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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
roCyAapCTBEHHBIX CIyXKamux kopmyca "b" anmapara MakraapaibCKoro paioHHOTO
MacJlIMxara

YTparuBmmii caoy

Pemenne MakTaapanbckoro paiionHoro mMacinuxata FOxxHo-Kazaxcranckoi obnactu
oT 19 utons 2018 roga Ne 32-224-VI. 3apeructpupoBano JlenapraMeHTOM KOCTULIMU
HOxno-Ka3zaxcranckoit obnactu 27 utona 2018 roga Ne 4651. VYrpatuno cuny
pemieHneM MakTaapajabCKOro paioHHOTO maciuxara TypkecTtaHckod obmactu ot 10
mapta 2022 roga Ne 18-103-VII

CHocka. YTpaTuio cuily pemieHneM MakTaapanbCKOro palOHHOTO Maciiuxarta
Typkectanckoit odmactu ot 10.03.2022 No 18-103-VII (BBoauTCs B JI€UCTBUE IO
UCTEYEHHUM JECATHU KaJeHJIApPHbIX JHEH MOocjie JHSA €ro MnepBoro oQpuIHaIbHOTO
onyOJIMKOBaHUA).

B cooTtBercTtBuM ¢ myHkToMm 5 ctathu 33 3akoHa PecnyOnuku Kazaxcran ot 23
HOs10ps 2015 rona "O rocynapcrBenHoi ciyx6e Pecriyonuku Kazaxcran" u Tunooii
METOJIUKOU OLIEHKHU ESITEeIbHOCTH aIMUHUCTPATUBHBIX TOCYAAPCTBEHHBIX CITYKAIUX
kopnyca "B", yTBepxkaennoi mnpukazom llpeacemarenss ArentctBa PecmyOmuku
Kazaxcran no nenam rocyaapCTBeHHON CITY>KObl U MPOTUBOACHCTBUIO KOPPYIILIMKA OT
16 suBaps 2017 roma Ne 13 "O HEKOTOpBIX BOIpOCAX OLEHKU JAESATEIbHOCTH
aIMUHHUCTPATUBHBIX TOCYJAPCTBEHHBIX CIIyKaluX', 3aperucTpupoBaHHOTO B Peectpe
rOCyJapCTBEHHOM pPErucTpalii HOPMATHUBHBIX NPaBOBBIX akToOB 3a Ne 16299,
Makraapansckuit paiioHHbl maciauxat PELIJT:

1. YTBepauTth MeTOIUKY OLEHKH AEATEIbHOCTH aJIMHHUCTPATUBHBIX
rOCYJIapCTBEHHBIX cllykamux kopmyca "b" annmapata MakraapaibCKOro palOHHOTO
Macjnxara COTrJacHO MPUJIOKEHHUIO K HACTOSILIEMY PEIICHUIO.

2. Ilpu3HaTte yTpaTHBIIMM CUJIy peuieHue MakTaapalibCKOro pamlOHHOTO
maciuxata ot 5 ampens 2017 roma Ne 13-101-VI "O6 ytBepxknenuu Metoauku
OLICHKU JAEATEIbHOCTH aIMUHUCTPATUBHBIX I'OCYJaPCTBEHHBIX CIIyKalux Kopmyca "b"
anmaparta MakTaapaibCKOro paioHHOTO Maciauxara' (3aperucTpupoBaHHbIil B Peectpe
rOCyJapCTBEHHOM pErucTpallid HOPMATUBHBIX IPAaBOBBIX akTOB 3a Ne 4069,
onybsnmnkoBano 28 ampenss 2017 roma B razere "Makrtaapan" U B ITaJOHHOM
KOHTPOJIbHOM OaHKe HOPMAaTHBHBIX NpaBOBbIX akTOB PecnyOnuku Kaszaxcran B
aneKkTpoHHOM Bue 4 mas 2017 roaa).



3. I'ocynapctBeHHOMY yupexaeHuo "AnmnapaT MakraapaibCKOTO pailOHHOTO
Maciauxara'" B yCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Pecnybnuku Kazaxcran nopsjke
00eCeUnTh:

1) rocy1apCTBEHHYIO PETUCTPAIMIO HACTOAIIETO PELIEHUS B TEPPUTOPHUATILHOM
opraHe CTULUY;

2) HampaBJIEHHE KOIMHUU HACTOSILEro PEIICHUs B TEUEHUE IECATH KaJlEHIapHbIX
JHEH ToCIIe ero rocyJapCTBEHHOM perucTpauui B OyMa)XHOM M 3JIEKTPOHHOM BHJIE€ Ha
Ka3aXCKOM M PYyCCKOM si3blkax B PecnyOinnkaHckoe rocy1apcTBEHHOE PEANPUITHE Ha
npaBe XO35MCTBEHHOIO BeleHUs "PecnyOnuKkaHCKuil LeHTp MpaBoBoM MHpopmaiuu"
U1 O(pUIIMATIBHOTO OMYOJIMKOBAHMS U BKJIIOUEHUS B DTAJIOHHBIA KOHTPOJBHBIA OaHK
HOPMAaTHBHBIX MPaBOBbIX akTOB Pecryonuku Kazaxcrawn;

3) HampaBJIeHHE KONMHU HACTOSIIEr0 PELICHHs] B TEUEHHUE JECATH KaJleHIApPHBIX
JHEH IocIie ero rocy1apCTBEHHONW PETUCTPALMK Ha O(ULIMAIbHOE OMYyOIMKOBaHUE B
NEepUOJIUYECKHE TMeYaTHbIE M3JaHUsA, pPAaCHpPOCTPAHSIEMBIX Ha TEPPUTOPUHU
MakTtaapajibCKOTO paiioHa.

4. Hacrosiuiee pemieHue BBOJUTCS B AEHCTBUE IO UCTEUEHUH JECATH KaJeHAApHbIX

JTHEH TocTie Hs €ro MepBoro 0(QUIMaIBLHOTO Oy OIMKOBAHUS.
Ilpencenarenb ceccun
PparoOHHOTO MAacJIHXaTa,
CeKpeTapb Mac/IHxara M Karinsimuines

YTBepakIEH peleHueM
MakraapajibcKoro paifoHHOro
Maciuxara oT 19 nioHs
2018 roma Ne 32-224-VI

Meroavka OneHKH NeSTeIbHOCTH aJMAHACTPATUBHBIX MOCYAaPCTBEHHBIX CITyXKAIIHX
kopmyca "B" anmapara Makraapanbsckoro palOHHOr0 Macimxara

I'maBa 1. OOmmue monoxeHus

1. Hacrosimass MeTonWKa OLIEHKUA AEATEIbHOCTH AaAMHUHUCTPATUBHBIX
rOCYJIapCTBEHHBIX cllyKanux kopiyca "b" anmapata MakraapallbCKOro paiOHHOIO
Macnuxata (nainee — Meroauka) pazpaboTaHa B COOTBETCTBUU C TyHKTOM 5 ctaThu 33
3akona Pecnyonuku Kazaxcran ot 23 Hos16ps 2015 roga "O rocygapcTBeHHOMH Ciyk0e
Pecnyonuku Kazaxctan" wu omnpenensier MNOPSAIOK OLEHKU JESITEIbHOCTH
aJIMUHHUCTPATUBHBIX TOCYJApCTBEHHBIX Clykamux Kkopmyca "B" ammapara
MakTaapaibCKoro paiilOHHOTO Maciauxara (Janee — ciryxarue kopiyca "b").

2. OCHOBHBIE IOHATHS, HCIIOJIb3YEMBIE B HACTOsAIEH MeToauke:
1) HenmocpencTBEHHBI PYKOBOAUTENb — JIMIO, MO OTHOIIEHHUK) KOTOPOMY
OIICHMBAEMBIN CITy>aluii HaXOAUTCS B MPSIMOM MMOTYUHEHUH;



2) BBIMIECTOSIIIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLIEHUI KOTOPOMY
HEMOCPE/ICTBEHHBI PYKOBOJMUTEINb OLIEHUBAEMOIO CIY>KAILEr0 HAXOAUTCS B MPSIMOM
NOJAYNHEHUU;

3) kimroueBble 1eneBble nHAUKATOPH (nanee — KL{W) — ycranaBnuBaeMble B
COOTBETCTBUHM CO CTPATETMYECKUM IUIAHOM TOCYJApCTBEHHOTO OpraHa, MCXOIs W3
cnenuuKky AesITeNbHOCTH Ciyskaiero kopnyca "b" mokasarenu (3a HCKIIOYEHUEM
IPOLIECCHOM pabOThI), JOCTHKEHHE KOTOPBIX CBUIETEIBCTBYET 00 3(P(PEKTUBHOCTH HX
NEeATENbHOCTH;

4) MHIUBUAYAIBHBIA TIJIaH pabOThl — JOKYMEHT, npeaycmaTtpuBarommi KLU
ciyxamiero kopnyca "b" Ha olleHuBaeMblid IEPUOJ, U COCTABIISEMbI COBMECTHO C
HEMOCPEJCTBEHHBIM  PYKOBOJMTEIEM U  YTBEPXKJAAe€MbI  BBIIIECTOAIINM
PYKOBOJHTEIEM;

5) KOMIIETeHIIMH — COBOKYITHOCTh 3HAHUN, YMEHUI U HABBIKOB, HEOOXOAUMBIX JJIs
3(pdeKTUBHOTO BBIMOJHEHUS TPOGECCUOHATBHON AESTEIbHOCTH HAa KOHKPETHOMU
rocyJapCTBEHHON JOKHOCTH;

6) MoBEIEHYECKUE UHIUKATOPHI — MOBEJACHUYECKUE XapaKTEPUCTUKU U YPOBEHb
MPOSIBJIEHUS KOMIIETEHIINH Yy ciTyKamiero kopiyca "b".

3. OueHka AesaTeIbHOCTH CiTyKamux Kopnyca "b" (najee — oreHka) mpoBOIUTCS
mutst onipeienienns 3H(PEKTUBHOCTH U Ka4eCTBA UX PaOOTHI.

4. OneHka He MPOBOAUTCS B CIydasiX, €CJIU CPOK €ro MpeObIBaHUS HA KOHKPETHOM
JNOJDKHOCTH, B TOM 4YHUCJIE IOCJ€ BBIXOJA U3 COLMAJIBHOIO OTIIyCKa WJIM IOCIe
3aBEpIICHUs] OO0YUYEHHUs COCTABISET MEHEE TPEX MECSIEeB, a TaKXke B IMEPHO]
UCIBITATENILHOTO CPOKa.

Cnyxanue kopryca "b", Haxodiuecs: B nepruoj NpOBEAEHUS OLEHKU B TPYAOBBIX
OTIYyCKaX, OTIyCKe O0e3 COXpaHEeHHs 3apabOTHOW IUIATHI, MEPHUOJIE€ BPEMEHHOU
HETPYAOCIOCOOHOCTH, KOMaHAUPOBKE WM HA CTAXKUPOBKE JMOO HampaBlieHHbIE Ha
NEepernoAroToBKy, MOBBIINIEHUE KBadu(PUKALMU, TPOXOIAT OIEHKY B TedYeHue 5
pabounx aHeN mocie BhIX01a Ha padoTy.

5. ns mpoBeieHHsI OLIEHKU JOJKHOCTHBIM JIMIIOM, HUMEIOIIMM TIPaBO Ha3HAYEHUs
Ha rOCYJIapCTBEHHYIO JOJDKHOCTh U OCBOOOXAEHUS OT TOCYAAPCTBEHHOU JOJIKHOCTH
ciyxariero kopmyca "b" (manee — ynomHomoueHHoOe JUI0), co3naercs Komuccus mo
oneHke (nanee — Komuccus), pabouyuM OpraHoM KOTOPOM SIBJIS€TCS OTBETCTBEHHBIN
CHELMATIUCT 3a CIyK0y yIpaBieHUs IEPCOHATIOM.

CocraB Komuccun onpenensercss ynoJJHOMOYEHHbIM JIUIIOM. KoanuecTBo 4jIeHOB
KoMuccnu coctaBisieT He MEHEE 5 YelIOBEK.

6. OLeHKa MPOBOAMTCS 1O ABYM OTJEIbHBIM HAIIPABICHUSIM:

1) ouenku goctmxenus KI[U;

2) OILIEHKW KOMIIETEHIIUN cTy>Kamux kopiyca "b".



7. Pesynbratel onieHkH BoinoigHeHuss KLU gaBisitoTcs OCHOBaHUEM ISl IPUHATHUSA
pelieHuid 1o BhIIJIaTe OOHYCOB, TMOOIIPEHUIO, POTAIUM, TMOHUXEHUIO B
rOCyJapCTBEHHOM JOKHOCTH JINOO YBOJIHHEHHUIO.

Pe3ynbTarhl OLIEHKM KOMIETECHIIUHN SABJISIOTCS OCHOBAHUEM JIJIs1 PUHSTUS PEIICHUM
10 pa3BUTHIO y Ciyamiero kopmyca "b" HeoOxomumpix kommeTeHIui. [Ipu sTom,
pe3yabTaThl OLICHKU KOMIETEHIIMHA HE BIHUSIOT Ha BHIIJIATY OOHYCOB, MOOLIPEHUE,
pOTaIuIO, MOHWKEHUE B TOCYITAPCTBEHHOM TOKHOCTH JIMOO YBOJIbHEHUE.

8. JIOKyMEHTBHI, CBSI3aHHbBIE C OLIEHKOM, XpaHATCSI B OTBETCTBEHHBII CIIEHUAIINCTA 32
CIy>k0y ynpaBJieHUs IEPCOHATIOM B TEYEHHUE TPEX JIET CO JHS 3aBEPIICHUS OIEHKHU.

I'naBa 2. ITopanok onpenenenns KITU

9. K1Y omnpenenstoTcs HEMOCPEACTBEHHBIM PYKOBOJUTENIEM B UHIUBUIYAIHHOM
iaHe paboThl aAMUHUCTPATUBHOTO TOCYJIApCTBEHHOTO clykamiero kopmyca "b",
cocrapisieMoro B TedeHue 10 pabouux JHeH rmocie Hayaisa OleHUBaeMoro nepruoja 1mno
dbopme, cornacHo mpuioxkeHuto 1 kK Hacrosieir MeTtouke.

10. Tlocnme ¢dopmupoBanuss MHAMBUAYAIBLHOTO ILIaHa pPabOThI, C
cooTBeTcTByOIMMU KI[, OH BHOCHUTCS Ha pPacCMOTPEHHUE BBINICCTOSAIIEMY
PYKOBOJUTENIO JIJIsl yTBEPAKIACHUS.

11. Beimectosimuii pyKoBOJIUTEb BO3BpaIllaeT UHIUBUYJIbHBIN MJIaH pabOThl HA
nopaboTky B ciydae HecoorBeTcTBUs KIIM TpeboBaHmsaM, yka3aHHBIM B ITyHKTEe 12
HacTosmen MeToauku.

[ToBTOpHOE BHECEHNE UHANBUYATBHOTO IJIAHA HA PACCMOTPEHUE BHILIECTOSIIETO
PYKOBOJMTEIS OCYILECTBIIACTCS HE TO37HEe 2 paboumX JHEH Mocie HanpaBleHUs Ha
TOpaboTKY.

12. KU siBnisttoTest:

1) KOHKPETHBIMU (TOYHO OMNPEACNISIETCS PE3YJbTAT ¢ YKa3aHUEM OXKHIAAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUSI, KOTOPBIM HEOOXOAMMO TOCTHYb);
2) u3MepuMbIMU (OMPEACTAIOTCS KOHKPETHBIC KPUTEPHUHU JJIsi U3MEPEHUS
noctwxkenus KIIN);
3) noctmwxumbiMu (KLU onpenenstorcst ¢ y4eTOM HMEIOIIUXCS PECYPCOB,
NOJIHOMOYHI U OTPaHUYEHUI);

4) orpaHMYEHHBIMU BO BpeMeHU (ompenensercs cpok noctuxenus: KLU B Teuenue
OIICHUBAEMOTO TIEPUOA);

5) OpUEHTUPOBAHbBI HA PEAIHM3ALMIO CTPATETMYECKUX 1EJEH rOCyaapCTBEHHOTO
oprasa.

13. KonnyectBo KIIM cocrtapnser 5.

14. UnauBuayanbHbIN TUIAH XPAHUTCS B OTBETCTBEHHBIN CIEIUAIIACTA 32 CIIYKOY
yIpaBJIeHUs IEPCOHATIOM.



I'nmaBa 3. ITopanok onenku aoctwkenus KITU

15. B nensax ocymiectBiieHus: KOHTpoJia noctmxkenus KL, npegycmMoTpeHHbIX
WHJIUBUIYAJbHBIM TUIAHOM  palOThl, HEMOCPEACTBEHHBIM PYKOBOJUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT IOCTHXKEHHUS yYcTaHOBIeHHBIX K.

ITo uToram eXeKBapTAIIbHOTO MOHUTOPHUHTA HEMOCPEACTBEHHBIM PYKOBOJAUTEIEM
MPEJCTABISAIOTCS MMCbMEHHBIE PEKOMEHIAIMUA OLICHUBAEMOMY CITyKallleMy Kopmyca '
b" no noctmwxenuto KIIY 1 HEOOXOAMMBIM J1JI1 3TOTO JTaJTLHEUIIINM MEpaMm.

'

16. JIns mpoBeeHUsI OILIEHKU HEMOCPEICTBEHHBIN PYKOBOAUTENb CIYKAIIEro
kopnyca "b" 3anonuser nuct onenku no KLU no ¢popme, cornacHo npuioxxeHuro 2 K
HacTosmer MeToauke, ¥ IOAIMCHIBACT €ro.

17. OueHka peanu3anuy UHIUBUYATBHOTO IIaHa paOOThl OCYIIECTBISETCS MO
UTOraM rojia, Ha KOTOPbIA COCTaBJISUICS WHIMBUIYalIbHBIN IJIaH paOOThI, HA OCHOBE
onenku noctrxkenns KL B caenyroniemM nopsake:

npu goctrxkeHuu Beex KLW craButcs oneHka "mpeBocxoaHo".

npu noctkernu 4 u3z 5 KLU craButcs onenka "spdextuBHO".

nipu poctwkennu 3 u3 S KLU craButcs orieHKa "ynOBIETBOPUTEIIBHO" .

npu goctwkeHuu MeHee 3 u3 5 KLU craBuTcs orieHKa "HEy0BJIECTBOPUTEIHHO" .

Hoctuxenne KLU npexycmaTpuBaeT MOJHOE WCHOJHEHUE MPENLYCMOTPEHHBIX
WHIMBHUIYyaJIbHBIM [IJIAHOM TOKa3aTelNeu.

18. Ilocne 3anoaHeHNs] OLEHOYHOIO JUCTa HEMOCPEACTBEHHBIM PYKOBOJMUTENEM,
OH BHOCHUTCS Ha PACCMOTPEHHUE BBIIIECTOAILEMY PYKOBOIAUTEIO.

19. B cinydae eciiv HEOCPEACTBEHHBIM PYKOBOJUTENEM ClIy>Kaliero kopiyca "b"
ABJISIETCS TEPBbIA PYKOBOJAUTENb TOCYAapCTBEHHOTO OpraHa, OLICHOYHBIA JIUCT
BHOCHUTCS Ha €70 pACCMOTPEHHUE.

20. 1o uToraM pacCMOTPEHMsI OLIEHOYHOTrO JIUCTa clykamero kopmyca "b"
BBIIIECTOSIIIUM PYKOBOJAUTEIEM MIPUHUMAETCS OJTHO U3 CIEAYIOIINX PEIICHUN:

1) corymacuThes ¢ OIEHKOM;

2) HanpaBUTh HA TOPAOOTKY.

21. OLeHOYHBIH JIUCT HaNpaBlIeTCs Ha A0pabOTKYy B cllydae HEAOCTaTOYHOCTH
1100 HeTOCTOBepHOCTU noaTBepxkaatomux qoctmxenus KLU dakros.

22. IIoBTOpHOE BHECEHHUE OLIEHOYHOTO JINCTA HA PACCMOTPEHHE BBIIIECTOSIIETO
PYKOBOJMTENIS OCYIIECTBIISIETCS HE MO3/AHEe 2 padoumX JHEW CO JHS HampaBJeHHUs Ha
T0paboTKYy.

23. Ilocne moanmucaHusi BBHIIIECTOSIIMM PYKOBOJHUTENIEM OLIEHOYHOIO JIUCTa
OTBETCTBEHHBIN CHEIUAIUCT 3a CIyXOy ympaBjeHHUS IMEPCOHAIOM HE mo3gHee 2
pabouux JHeW BBIHOCHUT €ro Ha paccMoTpenne Komuccuu.

I'maBa 4. ITopaaox OneHKH KOMIIETEHITUH



24. OueHka KOMIIETEHIINI OCYIIECTBISETCS HEOCPEACTBEHHBIM PYKOBOJIUTEIIEM,
10 UTOTaM KOTOPOM 3aroJHAETCS OIEHOYHBIN JIUCT TI0 (hOpME, COTIIACHO MPUIIOKEHUIO
3 k HacTosiel Meroauke.

25. Ilpu 3amoiHEHUW OIEHOYHOTO JIUCTAa HEOOXOJIMMO PYKOBOJCTBOBATHCS
HA0OpPOM MOBEACHYECKUX UHAUKATOPOB MO KAXKIOM KOMIETEHIINH, MPETyCMOTPEHHBIX
JUJIs1 KATErOpui TOCYyIapCTBEHHBIX NOJKHOCTEN Kopryca "b" cornmacHo npunoxenuto 4
K Hactosmed Meronuke. KonmuecTBO MOBEIEHYECKUX WHAWUKATOPOB MO OJIHOMN
KOMITIETEHIIMU COCTABIISIET HE 00Jiee ECSTH.

26. YpoBeHb pa3BUTHUSI KOMIIETCHIIUU CIIY>KAIIETO OMpEesieTcsl KOJIUUeCTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPHIE MPOSIBISAIOTCA B AEATEIBHOCTH CIY>KAllleTo B
TE€YEHHE OIEHUBAEMOTO MEPUOIa B CIAEAYIOIIEM MTOPSIIKE:

1) mpu mpoSIBICHUU B NEATEIBHOCTH CiryXamiero 3/4 u 0onee moBEISHYECKUX
WHJVKATOPOB, IPEAYCMOTPEHHBIX ONPEIEICHHOW KOMIIETEHIMENW, CTaBUTCS OLlEHKa
COOTBETCTBYET OKUJIAHUSAM .

2) mpu HECOOTBETCTBUU JEATEIBHOCTU CITy)Kalllero MeHee 3/4 MmoBeeHYEeCKUM
WHJMKATOpaM, IPEAYyCMOTPEHHBIM JJIsl KOHKPETHOM KOMIIETCHIUHU, CTAaBUTCS OIleHKa "
HE COOTBETCTBYET OKUIJAHUAM" 110 JAHHON KOHKPETHON KOMIIETCHIINU.

27. Ilocne moAnMcaHusl HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOI'O JIUCTA
OTBETCTBEHHBIN CHEIUANUCT 3a CIyXOy ympaBjeHHUS IEePCOHAIOM HE mo3gHee 2
pabouux JHEeW BBIHOCHUT €ro Ha paccMoTpenne Komuccun.

I'masa 5. PaccMoTrpenue pe3ynsTaToB oneHkH Komuccuneit u 06kanoBaHne pe3yIsTaToB
OLICHKH

28. OTBETCTBEHHBIN CIIELMAIIUCT 3a CIIyKO0y yHpaBlIeHUs IEPCOHATIOM (POpMUpPYET
rpauk MpoBENEHUs OLEHKH IO COIVIacOBaHUIO ¢ mpejcenatenem Komuccuu u
o0ecrneunBaeT yBeJIOMIICHUE JIHI], OCYIIECTBISIONIUX OLIEHKY, O €€ MPOBEICHUU 32
CeMb paboumX JTHEH.

29. 3acenanne Komuccnn cuutaeTcsi MpaBOMOYHBIM, €CIM HA HEM MPUCYTCTBOBAJIU
HE MEHEE JIBYX TPETEN €€ COCTaBa.

30. 3aMeHa OTCYTCTBYIOWIEro 4iieHa WiIM npexacenarens Komuccuum
OCYLIECTBJISIETCS M0 PEIICHUIO YIIOJHOMOYEHHOTI'O JIMIA ITyTEM BHECEHHS] U3BMEHEHUS B
IpuKa3 o co3ganuu Komuccun.

31. Pemrenne KoMuccnn npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

32. Pe3ynpTaThl r0JIOCOBAaHUS OMPEEISIIOTCS OOJIBIIMHCTBOM T'OJIOCOB UJICHOB
Komuccun. Ilpu paBeHcTBE rosiocoB ronoc mnpexacenarens Komuccun saBusercs
pELIAOIINM.

33. Cekperapem Komuccuu siBIse€TCs OTBETCTBEHHBIN CIEIMAINCT 32 CIIYXKOY
ynpaBieHuss nepcoHainoM. Cekperapp Komuccuum He nNpuUHMMaeT ydacTue B
TOJIOCOBAHUH.



34. OTBETCTBEHHBIN CHEMUANKUCT 3a CIYXO0y yIpaBieHHUs IEPCOHATIOM
oOecrnieunBaeT mpoBefeHue 3acenaHusi Komuccuu B COOTBETCTBHUM CO CpPOKaMH,
COTJIACOBAaHHBIMM C mpenacenaresiem Komuccun.

35. OTBETCTBEHHBIN CHEUUANUCT 3a CIYXOy yHpaBiieHUs MEPCOHATIOM
npenocTaBiseT Ha 3aceqanue Komuccuu cnenyromuye JOKyMEHTBHI:

1) 3amoIHEHHBIE OLEHOYHBIE JIUCTHI;

2) npoeKT npoTokoia 3aceganus Komuccuu no gpopme, cormacHo NpUIIOKEHHIO 5 K
Hacrtosuen Meroauke.

36. Komuccusi paccmatpuBaeT pe3yiabTaThl OLIEHKH M NPUHUMAET OJHO W3
CIEIYIOIINUX PEIICHUM:

1) yTBepaUTDH pe3yJbTaThl OIICHKH;

2) mepecMOoTPETh Pe3yJIbTaThl OLEHKHU.

37. B cityyae npuHATHS PELIEHUS O NIEPECMOTPE Pe3yabTaToB olleHkn Komuccns
KOPPEKTUPYET OILIEHKY M Yyka3biBaeT ee B rpade "Koppektupoka Komwuccueit
PE3yIbTaTOB OILIEHKH (B ClTydae HaJau4us)" mpoTOKOIA.

38. Pe3ynbpTaThl OLEHKH YTBEPKAAIOTCS YIOJTHOMOYEHHBIM JIMLIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOUIEM MPOTOKOJE MO (OpMe, COTIacHO MPHIOKEHHUIO 5 K HaCTOsIIeH
MeTtonuke.

39. OTBETCTBEHHBIN CHEMUANKNCT 3a CIYXOy yIpaBieHUs MEPCOHATIOM
O3HAKaMJIMBAET Ciykamero kopmyca "b" ¢ pe3yibraTaMu OLEHKH B TE€YEHUE IABYX
pabounx JHEN co THS ee 3aBepUICHHUS.

40. O3nakomiieHHe ciyxamero kopmnyca "B" ¢ pe3yapraTamu OUEHKH
OCYIIECTBJSIETCA B MNUCbMEHHOW QopMe. B cnyuae oTkaza ciykamero oOT
03HAKOMJIEHHSI, COCTABIIAETCS aKT B MPOU3BOJIBLHON (popMe, KOTOPBIM MOAMUCHIBACTCS
OTBETCTBEHHBIN CIEIUAIMCTOM 3a CIIY>K0y YIpaBJIeHUS IEPCOHATIOM U ABYMS IPYTUMHU
CIIY’KalllUMH TOCYAapCTBEHHOI'O OpraHa.

41. Otka3 cinyxamero kopmnyca "b" 0T 03HaKOMIIEHUSI HE SIBJISIETCS TTPEMSITCTBUEM
JUIsl BHECEHHSI PE3YJIbTATOB OLIEHKH B €ro IMOCIY>KHOW CIHCOK. B naHHOM ciydae
OTBETCTBEHHBIN CHEIMATUCTOM 32 CIYKOy YINpaBlICeHHS MEPCOHATIOM PE3YIbTaThl
OLICHKH CiyXalemy Kopryca "b" HanmpaBisitOTCA MOCPEACTBOM HHTPAHET-IIOpTala
rOCyJIapCTBEHHBIX OPTraHOB.

42. Oo0xanoBanue pemenus Komuccum cayxamum kopnyca "B" B
YIOJIHOMOUYEHHOM OpraHe IO JieJlaM TOCYIapCTBEHHOW CIYyXObl WIH €ro
TEPPUTOPUATBHOM JIETIApTAMEHTE OCYILECTBISAETCS B TEUCHHUE JECATU PabOUYuX JHEH
CO ITHA BBhIHECEHHs pemieHus. [Io uToram paccMOTpeHHS KaJIOObl YIOJHOMOYCHHBIM
OpraHoM MO JeJaM TOCyJapCTBEHHOM CIyKObl MPUHUMAETCA OJHO U3 CIEAYIONIUX
peLIeHnN:

1) pexomMeHyeT TOCyJapCTBEHHOMY OpraHy OTMEeHUTh pemienue Komuccuu u
MIEPECMOTPETH PE3YJIBTATHI OLIEHKU CIIy>kamero kopmyca "b";



2) ocTaBUTh 0€3 IepecMoTpa pe3yIbTaThl OLIEHKH clTyskatero kopiyca "b".
43. Cnyxamuii kopryca "b" BnpaBe 00:xkanoBaTh pe3yabTaThl OIIEHKH B CyJeOHOM
MOPsZIKE.
[Ipunoxenne 1 k Meroauke
OIICHKH JCITCIHFHOCTH
AAMHUHUCTPATUBHBIX
roCyJapCTBEHHBIX CITYKallIUuX
kopryca "b" anmapara
MakTaapajbCKoro paiioHHOTO
Macjimxara

"VTBEPXIAIO"
Brimecrosumii pykoBoIUTENb

(pammmwst, *HULIAAIIBI )
Jara
MOJIITUCH

WHauBuyaasHEIH IUIaH paboThl aIMUHUCTPATUBHOTO TOCYAAPCTBEHHOTO CIIYXKAIIEro
KOpHyca "B"

roa
(mepro, Ha KOTOPBIN COCTABIISIETCS] MHIUBUTYaIbHBIN I1J1aH)
damMuius, UMsi, OTYECTBO (MPU €T0 HAJTUYUU) CITY>KaIlero:

JIOKHOCTB CityKamero:

HaumeHnoBaHue CTPYKTYPHOT'O ITOAPA3ACICHUA CIIYKAIICTO.
N3 kakoro
JIOKYMEHTa

No HaumenoBanu CHCTEMEL [InanoBoe Cpoku KoHneunplit
rocynapctBed Ej. usmepenust

n/m e KIIN1 3Ha4YeHue JOCTHXKEHUsT  pe3ynbrar™®
HOTO
TUTAHUPOBAHHSI
BBITEKAET

* 0XUgaEMOE TTOJIOKUTETHFHOE U3MEHEHUE OT JIOCTUKEHUS KIIOYEBOTO IIEJIEBOTO
WHJIUKATOpa.

Cryxaruit HenocpencTBeHHbIN pyKOBOIUTEND
(bamunwst, THAITAAIIBI ) (bamunmst, ”HUITAAITBI )

JaTa JaTa

TIOJIIIHICH TIOJTIIHICH

ITpunoxenue 2 xk Meronuke
OLICHKH JEATEITbHOCTH
aZIMHHUCTPATUBHBIX
TOCYZApPCTBEHHBIX CITy’KallluX



kopryca "b" annapara
MakraapajibCcKoro paifoHHOro
Maciauxara
"VTBEPXKXIAIO"
Brimecrosumii pykoBoIUTEND

((amurst, *HUITAAIIBI )

Jara
TIOJINTUCH
JIuct onenxu mo KI[U
(®.1.0., 101KHOCTH OLIEHUBAEMOTO JIUIIA)
(OLIECHMBaeMbIii IEPUO/T)
PesynsTar
Ne HaumenoBanue [InanoBoe daxTHUecKoe JOCTUTHYT/
En. uamepenus
n/m K1 3HAYEHUE 3HaYCHUE Pesynerar HE
JOCTUTHYT

Pe3ynprar oneHku

(HEYIOBJIETBOPUTENBHHO, YIOBIETBOPUTENBHO, 3PHEKTUBHO, TPEBOCXOIHO)

Cryxaruit HenocpencTBeHHbIN pyKOBOAUTED
(amumist, THALIHAITET) (pamuist, THAIIHAITET)

JaTa JaTa

MOATHUCH HOATHUCH

[Tpunoxenune 3 xk Meronuke
OILIGHKHU AEATEIbHOCTH
aJIMUHUCTPATUBHBIX
rOCyIapCTBEHHBIX CIIyKaIIUX
kopnyca "b" annmapara
MakraapajibcKOro paiioHHOro
Maciuxara

dopma

JINCT OIIEHKH N0 KOMIIETCHITHAM

ron

(oLIEHMBaeMBbIii TOJT)
damMunus, UMsi, OTYECTBO (IIPU €ro HAIUYUH)
OLICHMBAEMOTO CJIyXalIlleTo:

I[OJI)KHOCTB OLCHMNBACMOI'O CIIY7KallCro:

HaunmeHnoBaHue CTPYKTYPHOI'O ITOAPAa3aACJICHUA OICHUBACMOI'O CIIYXKAIICTO:




n/n

Cry>xanuit

HanMeHOBaHHE Pe3yHBTaTBIOHeHKH(COOTBCTCTByeT HaumenoBanue MOBENECHYECKUX

KOMIIETEHIUH
OKHJTAaHUSIM )

Yupasienue
JIESITETBHOCTHIO

CoTpyIHHYECTBO

IIpunsatue
peuieHuii

OnepaTHBHOCTD
Camopa3zBurue

Jo6ponopsimoaso
CTb

OTBETCTBEHHOCTH
MNHannuatuBHOCTD

Crpeccoycroitun
BOCTh

(bamMunwst, THUTTAAITBI )

ara

MOIINCH

OKHMIaHUSIM/HE

COOTBETCTBYCT  HHAMKATOPOB, KOTOPHIE HE
MPOSBISIINCE Yy CIyXkamero (B
cilydae OLEHKH "HE COOTBETCTBYET
okuIaHusIM")

HenocpencrBeHHbIN pyKOBOAUTED

(pammmmst, UHULIHAIIHI)

Jara

MHOIIHUCH

[Tpunoxenne 4 xk Meronuke
OLICHKH JIeATEIbHOCTH
aJIMUHUCTPATUBHBIX
TrOCyIapCTBEHHBIX CITYKaAIIUX
kopmyca "Bb" annmapara
MakraapajibcKoro paifoHHOro

IToBepcHIECKHE HHOAUKATOPHI KOMITCTCHITHI

HaummenoBanue
KOMIIETEHIIUHN

Kareropus
aIMUHHUCTPATUBHBIX
rocyaapCTBECHHBIX
JIOJKHOCTEU

Maciauxara
®opma

IToBenenueckue
IToBenenueckue

HHJIUKATOPBI
WHIUKATOPHI

HedhPEeKTUBHOTO
3((HheKTHBHOTO OBEACHUS

TIOBEACHHS

L
. He cnocoOeH

CraBur KoHKpeTHsie  CPOPMyITHpOBATH
3a]a4d U Jaer nopyueHus KOHKPETHBIC 3aJatdn H
B COOTBeTCTBMM co  IIOPYHICHHA, HCXONA H3

cTparernvecKkumu messimuy; CTPATCTUYCCKUX HCICH



YupaBieHue
JESTENIHOCTHIO

E-2

E-3

E-4

L

Co3gaeTr ycloBUS U
OpUCHTUPYET KOJUICKTHB
Ha KA4YeCTBEHHOE U
CBOCBPEMEHHOE
BBIIIOJIHEHH
nojpasneeHueM
MOCTABJICHHBIX 33]1a4;

.
O¢ddexTHBHO OpraHu3yeT
paboTy moxpasjencHus,
paccTaBJIsisi HPHOPUTETHI.

®
Cobupaer, aHANH3UPYET H
BHOCHUT PYKOBOJCTBY
nHpopManKo,
HEOOXOMUMYIO IS
MJIAHUPOBAHMUS u
obecmeueHUs
eI TEIbHOCTH
MOJIpa3/IeeHHS;

®
IInanupyer u opraHuzyet
paboTy  BBEpPEHHOTO
KOJIJIEKTUBA, COJICHCTBYET
B JOCTHIXCHHUHU HMun
3aIJIaHUPOBAHHBIX
pE3yIbTATOB;

]
Kontponupyer
JIeSITEIIFHOCTD PaOOTHUKOB
B BBINMTOJIHEHU U
MOCTABJICHHBIX 3a/1a4;

L
ObOecmeunBaeT
pe3yIdbTaTUBHOCTh U
KadecTBO paboThl
MOIPa3ICIICHUs.

L
PaccraBnser 3amanHust Imo
NPUOPUTETHOCTU B
MOPSAJIKE BaXKHOCTH;

]
I'oToBUT ® BHOCHUT
PYKOBOACTBY

Ka4YCCTBCHHBIC JOKYMCHTbBI

L ]
He co3maer HE0OXOMMMEBIE
YCIIOBUS ¥ HE OPUEHTUPYET

KOJIIJICKTHUB Ha
Ka4d€CTBCHHOC n
CBOCBPEMECHHOC
BBINTOJHCHUC

IIOCTABJICHHBIX 3aJa4

®
HesddexTuBHo
opranusyetr  pabory
moApa3/elieHus,  He
YUHUTHIBACT [IPHOPHUTETHI

L

He ocymectBusier cOop,
aHaIW3 W BHECEHHE
PYKOBOJICTBY HH(pOpMAIHU
, HeoOXOoIMMOH UIA
MJIAHUPOBAHHUS u
obecneueHUS
IEATENbHOCTH
OIpa3ieICHUS

]

He nnanupyer u He
opraHuszyer paboty
BBEPEHHOTI'0 KOJUIEKTHBA,
HE coJeiicTByeT B
JOCTHXKECHUU HMH
3aINIAHAPOBAHHBIX
pe3yJIbTaToB

]
He  koHTposmpyer
JeATeNbHOCTb PAOOTHUKOB
B BBINTOJIHCHU U
MIOCTaBJICHHBIX 3a/1a4

L
He obOecmeunBaeT
pe3yJIbTATUBHOCTh H
Ka4yeCcTBO paboTs
MO/Ipa3ieeHust

L ]
Brimonaser  3amaHus
06eccrCTEMHO

]
T'oToBHT HEKadYeCTBEHHEIC

> TOKYMEHTBI

]
Pabotaer He onepaTHBHO



COTPYJHHUYECTBO

E-2

E-3

Ymeer paboraTth B
YCIIOBUSAX OTPAHUYEHHOTO
BpPEMEHH;

L ]
Cob6nopgaer
YCTAHOBJIEHHBIE CPOKH.

L
OpueHTHpyeT paOOTHUKOB
Ha BBICTpAaUBaHUE
3¢ PeKTUBHOTO
B3aUMOJIEHCTBUSI [¢
TOCYyJapCTBEHHBIMHU
OpraHamMu i
OpraHu3anusIMu B
npejesax KOMIICTCHIINM;

.
Hcnonp3yer noreHuuan
KaXXI0ro pabOTHHKA JIs
JOCTHXKEHUS
MIOCTABJICHHBIX 33]1a4;

.

COBMECTHO C IpYyTHMH
NOApa3aeICHUIMH
peanu3yeT IUIaHBI H
ITOCTHUTAET o0mux
Pe3yJIbTaToB.

L
VYcranaBauBaer
JIOBEPHUTEIbHBIE
OTHOLICHHA B KOJIJICKTHUBEC,

L
Braocut npennoxeHus mno
OpraHU3alHuu
3 dexTuBHON pabOTHI
MOJpa3elicHUusT Hu C
0011IeCTBOM;

.

Henutcst onplToM H
3HAHHUAMH C KOJUICTaMH
I COBMECTHOTO
BBITIOJTHEHUS paboTEHI;

L
BrisBiseT BKIaJ Ka)Ka0ro
B JIOCTHIKCHUEC
pPE3yNbTATOB.

]
Jomyckaer HapyueHus
CPOKOB

L
B npenenax komneTeHIUU
HE OpPHEHTHUPYET
pabOTHUKOB Ha
BEICTpaWBaHUC
3G EKTHBHOTO
B3aUMOJIEHCTBHUS c
rocopraHaMmu i
OpraHU3aIUsIMU

®

Hcnons3yeT mnoteHuuan
OT/AENBHBIX pPaOOTHUKOB
ISt JIOCTUXKEHUS
MIOCTaBJICHHBIX 3a]a4

L
He cmocobOeH
OpraHU30BaTh COBMECTHO C
APYyTUMHU
noJpasaeaeHUsIMU
peanu3anuio IUIAHOB M
JOCTHIXKEHHE  OOIHUX
pe3yJabTaToOB

L

Co3maeT OTHOLIECHUSI
B3aWMHOI'O HEIOBEPHS
cpeau pabOTHUKOB

®
He BHOCUT mpemyioxeHus
no OpraHu3aluu

s dexTuBHON PpabOTHI
MoJnpa3esicHusT U C
0011IeCTBOM

L

He mnepenaer omnwiT u
3HAHWS KOJUIeraM Jiist
COBMECTHOTO BBITTOTHEHHSI

paboTsl

L ]
He BreIgBIgeT BKIang
MOTYUHEHHBIX B

JOCTUXKEHHE Pe3yJIbTaTOB



E-4

[IPUHATUE PELLIEHUI E-2

Buocut BkJIam B pabory
KOJUIEKTHBA © MpHU
HEOOXOIUMOCTH
obOpamaercs 3a
pa3bpsACHEHUSIMH K Oomee
OTIBITHBIM KOJIIETaM;

L
PasBuBaer
B3aUMOJICHCTBHUE c
KOoJJeraMu u
NpeCTaBUTEIAMHU
roCyJapCTBEHHBIX OpPTraHoB
Y OpraHu3aluii;

]
OOMeHMBaeTCss MHEHUSIMA
U C y49eTOM OOCYXIEHUS
BBITIOTHSCT 33a4H.

L
YMeer  mpaBHIBHO
pacmpenensTh
00513aHHOCTH,

]
Nudopmupyer 0
BO3MOXHBIX PHUCKaxX MpH
MPUHATHH PEILICHUH;

L
Ilpennaraet
albTEePHATHBHEIC
BapUaHThl MPU MPUHATUHU
pelIeHuI;

.
[Ipuaumaer
noclieJoBaTeNbHbIE U
3(h(HeKTUBHBIC PEIICHUS;

]
IIpuaumaer pemeHus,
OCHOBAHHBIE Ha

COOCTBEHHOM  OIIBITE,
IpPYTUX  CBEICHUSAX,
HMEIOIIUX IS DTOrO
3HAYEHHE.

L
[IpaBuiibHO pacnpenenser
MNOpy4YEHUS npu
OpraHu3anuu
JNeATEeIbHOCTH
MOIPa3AEIICHUS;

JeMoHCcTpHUpYyeT
3aMKHYTYH MO3HLHUIO B
pabote, He oOpamiasich 3a
MOMOIIBI0O K Oolee
OIIBITHBIM KOJIJIETaAM

L ]
He B3ammopmeiictByeT c
KOJNJIeraMu U

MPEACTaBUTEISIMU Pa3HBIX
rOCOpraHoB u
opraHuzauui

L

He nmpuberaer «k
00CYXXJICHHIO 3amad C
KOJLIeraMu

L
He cmoocoben ueTko
pacnpeaenuTh
0053aHHOCTH B
TOIPa3ACIICHUU

®
He wundopMHpyEeT o0
BO3MOXHBIX PUCKAX

]
Ilpu nmpunsTUM pemeHuit
HE npenpnaraeT
AJIbTEPHATUBHBIX
BapHaHTOB

®
IIpunumaer
HEIOCJIEeI0BaTeIbHbIE H
Hed(PPCKTHBHEIC PEIICHHUS

L

Ilomaraercss TONBKO Ha
COOCTBEHHBIH OIBIT U
MHEHUE 0pU MPUHATHH
peLieHnii

L
He ymeer pacmnpenendars
MOpy4YeHUSA npu
OpTaHH3aOHuu
NeATENbHOCTHU
oIpa3ieIeHUs

L ]
Penxko 3aHUMaeTcs
MMOUCKOM HEOOXOINMOM



E-3

E-4

E-2

Opranu3syer cbop
nHQOopMamuu
HEOOXOAUMOH hilie:
MPUHSTHUS PELICHUS;

]
O6cyxmaeT c
KOJUIEKTUBOM  ITOIXOIBI
IIPYU NIPUHATHU PELICHUN;

®
AHanusupyer u
MPOTHO3UPYET BO3MOKHBIE
PUCKHU C YUCTOM JAaHHBIX U3
pa3IUYHBIX UICTOYHUKOB;

]
IIpunumaer B mpezgenax
KOMIIETEHIIUU PELIEHUs, C
Y40TOM  BO3MOKHBIX
PHCKOB U MOCIIEACTBUI.

.
YmMmeer HaXO0/JUTh
HEOOXOIUMYIO
nHpopmanuio;

L

[IpensnaraeT HECKOJBKO
BapUAHTOB pEIICHU 3a/1aY,
C Y4YOTOM BO3MOXHBIX
PHCKOB;

]
OO0OCHOBaHHO BBIpaXKaeT
CBOE MHEHHE.

L

CTaBUT KOHKPETHBIC
3ajJauM, MCXONsi H3
CTpPaTern4ecKUX LeNiedl u
IPHOPHUTETOB;

®
3Haer >ddexkTuBHBIC
MHCTPYMEHTBI OKa3aHU
ycayr;

L
OOGecmeunBaeT
JOCTYMHOCTH
OKa3bIBAEMBIX YCIIYT,

.
[IpoBOAUT MOHUTOPUHT
YIOBJIETBOPEHHOCTH
noTpebuTenei u

JUI TIPUHSATHUS pELICHUH

nHpOpMAIHN

L ]
OTka3bIBaeTCs oT
o0cyXIeHus C

KOJUIEKTUBOM TOAXOA0B U
HE YUWTBIBA€T MHEHHUS
ApYrux IIpU NOPUHATHHU
peleHui

®
He ananusupyer u He
MIPOTHO3UPYET BO3MOXKHBIE
PHUCKH, WIH HE YYUTHIBAET
JaHHBIE W3 Pa3IMYHBIX

HCTOYHHUKOB

]
[Ipu mpuHATHH pereHus
HE YYHUTHIBACT BO3MOXKHBIC
PHCKH 1 TIOCJIEACTBHSA

L
He ymeer HaxoauTh
HEO00XOOUMYIO
HH(POPMAIIHIO

L
He npeayiaraer
albTCPHATUBHEIC

BapHUaHThl PEUICHUS 3a/a4
nmu00 HE YUYHUTHIBaeT
BO3MOJKHBIC PUCKH

L ]
Bripaxaert
HEe0OOCHOBAaHHOE MHEHHE

®
CTaBUT HESICHBIE 3aIadH
0e3 yuera CTpaTernIecKux
LieJIe U IPUOPUTETOB

]
HNmeeT noBEpXHOCTHOE
IpeacTaBlieHue 00
UHCTPYMEHTaX OKa3aHus

ycIyr

L
He obOecmeunBaeT
JOCTYMHOCTH
0Ka3bIBAE€MBIX
rOCYapCTBEHHBIX YCIIyT

]
He MIPpOBOAUT MOHUTOPHUHT
YAOBJICTBOPCHHOCTH



OPUEHTALNA HA
IIOTPEBUTEJIA YCIIYT

E-3

E-2

BEIpabaThIBaET MEPHI IO
COBEPIIEHCTBOBAHHIO
OKa3aHUsI yCIyT.

]
Opranusyer paboTy 110
OKa3aHMIO0 KauyeCTBEHHBIX
ycIyr HW  pemiaer,
BO3HUKAIOIIHE BOIIPOCHI;

L

Co3maer ycmoBHs IS
OTpeeNeHus]  yPOBHs
YIAOBJIETBOPEHHOCTH €
Ienp0  obecreueHus
00paTHO CBA3M;

]
KonTponupyer kauecTBo
OKa3aHUs YCIyr, a Takke
JIEMOHCTPHUPYET €ro Ha
JIMYHOM IIpUMeEpeE.

L
Oxas3plBaeT  yCIyru
BEXJIHUBO u
JIOOpOKeNIaTeIbHO;

L
AHanu3upyeT ypoBeHb
YAOBJIETBOPEHHOCTH

Ka4€CTBOM YCIIYI' © BHOCUT
MPEMJIOKEHNUA 1O HUX
COBECPUICHCTBOBAHHIO,

]
Brocur npennoxxeHus no
YIY4YLICHU0 KayecTBa
OKa3aHUsl yCIyT.

®
IlocTossHHO pa3bsCHSET
KOJNJIEKTHUBY
HE0OXOIMMOCTH
MHPOPMUPOBaHHUS
notpedbureneid 06
OKa3bIBaEMBIX yCIyTax;

L
BricTpauBaet
3¢ ekTuBHYI0 CHCTEMY
HHPOPMHUPOBAHUS
norpebuTenei 006
OKa3bIBAEMBIX yCIIyTax.

norpebureneii u He
BBIpabaThIBacT MEpHI 110
COBEPIICHCTBOBAHHIO
OKa3aHUsl yCIyT

L
[posiBnsieT HeCIOCOOHOCTD
K OpraHu3andu paboThl 1Mo
OKa3aHUIO Ka4eCTBEHHBIX
YCAYT H  PEUICHHUIO
BO3HHKAIOIINX BOMPOCOB

L
He coznmaer ycnoBus nis
OINIPENEIICHUST  yPOBHA
YIAOBJIETBOPEHHOCTH C
enp0  obecreueHus
00paTHOM CBSI3U

]
JomyckaeT  HH3KOe
KauecTBO OKa3aHUs yCIyT;
MIPOSIBIISIET Oe3pazanyne

®
Homyckaer rpyboe
MIPEeHEOPEKUTEIBHOE

OTHOUIEHHE K MOIy4aTeIIo
ycIyr

]
He nposiBnisier nHTEpeca K

mpoOiemMaM W BOIIPOCaM
moTpeduTens

]
[IposiBiisieT OTCyTCTBHE
WHUIMATUBBI o

YIAY4YIICHUI0 KadecTBa
OKa3aHUs yCIIyT

®
He pa3bACHSET
KOJJIEKTHBY
HEOOXOJAUMOCTH
uHpOpMHUpOBAHUS
norpedurenen 00
OKAa3bIBaCMBIX YCIyTrax

L
BricTpauBaeTt
HeadekTHBHYIO cHCTEMY
HHGOPMHUPOBAHUS
noTpebuTenei 00
OKa3bIBAEMBIX yCIyrax



NH®OPMHNPOBAHUE
ITOTPEBUTEJIA YCIIYT

B-4

E-2

OpueHtupyer
MOJYNHEHHBIX JJOCTYITHO
nHpopMUpOBATH
[oJIy4aTesaen ycuyr;

L
JoBoauT HHGOPMALIHIO 10
MOTPEOUTENS YBAKUTEIBHO
1 100pOKeNaTeNIbHO;

L
YBaxaer MHEHHUE
noTpeduTeneit yciyr.

L
Hcnone3yer 3¢ deKkTuBHbBIC
crmocoOBnl
uHQOpMHUpOBaHUS
[oJIy4aTesien ycuyr;

L
JloBoauT HHPOPMALIHIO 0
moTpeduTeNst JOCTYIHO B
YCTHOM M THCHbMEHHOU
dopwme;

.
YMeeT CBOEBpPEMEHHO
NIpUHUMATh U IEepelaBaTh
nHpOpMaIHIO 00
OKa3bIBaEMBIX yCIIyTrax.

.
CBOEBpEMEHHO JOBOJIUT 110
KOJIIEKTHBA  HOBBIC
MIPUOPHUTETHI;

L
PazpabaTsiBaer
3 exTHBHBIE MEPHI IS
CBOEBPEMEHHOTO
pearupoBaHHs Ha
W3MEHEHHST;

.
O¢ddextnBHO ympaiseT
nojApas3ielieHueM |
JIOCTHTaeT pe3yibTaTa npu
BHYTPECHHUX ¥ BHEIIHHX
MU3MEHCHHSX;

]
AHanu3upyer M BHOCHT
PYKOBOACTBY

He pabGoraer ¢
MOAYUHEHHBIMH IO
HHPOPMHUPOBAHUIO
mostydaresnei yeayrax

L
He noBoauT uH(pOpMAIHO
0 TIOTPEOUTENS HITH
aemaeT 3TO
MPEeHEeOPEKUTEIBLHO |
HEMPUA3HECHHO

®
HUrnopupyer MHeHHe
nmoTpeduTenei ycmyr

®
[Ipumenser
Hed(pPEKTHBHBIE CIIOCOOBI
HHGOPMHUPOBAHUS
nojyvaresnen yciyr

L
He noBoaut undpopmanuio
0 TOTpeOuTeNs, KaKk B
YyCTHOH, Tak u B
MMUCBMEHHOH (opme, THO0
JIeTIaeT 9TO HESCHO

L
He ymeeT cBOEBpEMEHHO
NPUHAMATH ¥ TIepeiaBaTh
nHQOpMAIHIO 00
OKAa3bIBaEMBIX YCIIyTrax

L
He JOBOAUT 10
KOJUICKTUBA  HOBBIC
MIPHOPUTETHI WM JOBOAUT
X HECBOCBPEMEHHO

e
He paspabaTsiBaeTt wmin
pa3pabaTbiBaeT
Hea(h(heKTHBHBIE MEpPhI IS
CBOEBPEMEHHOTO
pearupoBaHus Ha
W3MEHEHUS

L
Headdextusro ynpasmusier
nonxpasieieHHeM IIpu
BHYTPEHHHX W BHEIITHHX
U3MEHEHHSIX W He
JOCTHUTaeT Pe3yIbTaToB

]
He ananusupyer um He
BHOCHUT pPYKOBOACTBY



OIIEPATUBHOCTbD
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E-4
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MPEITOKCHUS 1mo
HCIOJIb30BAHUI0 HOBBIX
MOJTX0/I0B B paborTe.

L
PaccmaTpuBaeT u BHOCUT
PYKOBOJCTBY
NpeaI0KEHUS mo
HCIIOJIB30BAHUIO HOBBIX
MOJIXO/I0B B paboTe;

L ]
IIpoBoaur aHalIu3
MPOUCXOIAIMHUX

U3MEHEHUN U NPUHUMAET
CBOEBPEMEHHBIE MEpPBI 110
YIIy4IIEHNIO paboThI;

]
IToka3eiBaeT CBOUM
MMpUMEPOM, KaK IMMPAaBUIBHO
pcarupoBaThb Ha
HU3MCHCHUA.

]
Brocut nmpennoxenus mno
YIIy4IICHNIO paboThI;

]
I/I3yqaeT HOBBIC ITOAXOJbI
CIIOCOOBI UX BHCIAPCHUSA,

]
CoxpaHsieT CaMOKOHTPOJIb
B N3MEHHUBIIUXCSA
YCIIOBUSIX;

]
BricTpo amanTtupyercs B
MEHSIOIINXCS YCIOBHUSX.

L
BrigBasieT W BHOCHUT
NpeaI0KEHU S mo
NpOABUKEHUIO
NEPCHEKTUBHBIX
pabOTHHKOB;

L

[IpuHMMaeT CUCTEMHBIC
MEpBl [0 Pa3BUTHUIO
pabOTHHKOB;

]

I[SJII/ITCSI HaKOIIJICHHBIM
OIIBITOM H 3HaHHUAMHU C
KoJuJI€raMmu, a TaKXe

MpeUTOKCHHS o
HCIOJB30BAHUI0O HOBBIX
MTOIXO0B B paboTe

L
He paccmarpuBaer n He
BHOCHUT IPEIUIOKCHUS T10
UCIIOJIE30BaHMIO0 HOBBIX
MTOJIXO0B B paboTe

®
He aHAIU3UPYET
MIPOUCXOAIINE U3MEHEHHUS
M HE IPUHUMAET MEPHI 110
YIIYUIICHUIO paOOTHI

L
Tepsier camoobiiaganue B
MEepUOJ] TMPOBOIUMBIX
U3MCHCHU U "
HEOXUIaHHBIX MTEpEMEH

]
IIpunepxusaercs
CYLIECTBYIOIIMX MPOLENYD
1 METOZOB paboTHI

L
He wu3yuaer HOBBIE
MMOAXOMbI M CIIOCOOBI UX
BHEAPCHUS

]
TepsieT caMOKOHTpOIb B
M3MCHUBIINXCS YCIOBUAX

]

He apmantupyercs wnim
JONTO ajanTUpyeTcs B
MEHSIOIINXCS YCIIOBHAX

L
He BBISIBISIET
MEPCIEKTUBHEBIX
pabOTHHKOB ® HE
HHUOUUPYET UX
MIPOABIIKCHHE

]

He npunumaer wuiu
IIPUHUMAET HECHCTEMHBIE
Mepbl 10 Pa3BUTHUIO
PpabOTHUKOB

]
He mnepenaer kosieram
HAKOIIJICHHBIH ONBIT H



CAMOPA3BUTHUE
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ONpeJeNnseT ypoBeHb HX
pa3BUTHS;

L
JeMmoHCTpUpYeT  Ha
JUYHOM  TpUMepe
CTpEMJICHHE K
CaMOpPa3BUTHIO.

L
IIpemnaraer MeponpusATHI
M0 TIOBBIMIICHUIO YPOBHS
KOMIIETECHITU U
INOJYUHCHHBIX

L

B 1uenax npoctuxkeHHS

pe3ysibTaTa pa3BUBAET

CBOHM KOMIICTCHIMU MU

MPUHUMAET MEphI MO0 HX
Pa3BUTHIO Y MOAYMHEHHBIX

>

L
OO6cyxmaeT c
MOJYUHEHHBIMU  UX
KOMITETEHIIMH, B TOM YHCIIe
TpeOyrolue pa3BUTHSL.

]

[IposiBisier mHTEpec K
HOBBIM 3HAHHSIM U
TEXHOJIOTHUSIM;

®
CrtpemMurcs K
CaMOpa3BUTHIO, HILET
HOBYIO HWH(popmMamuoo u
CIOCOOBI €€ MPUMEHEHNS;

.
IIpuMmeHsieT Ha NpakTUKe
HOBBIC HaBBIKH,
MO3BOJIAIONIUE TOBBICUTH
ero 3¢ dexkTuBHOCTS.

L
O6ecneunBaeTr
coOroieHre pabOTHUKAMU
3THYECKUX HOPM H
CTaH/IapTOB;

L
PasBuBacT B KOJIICKTHBE
YYBCTBO MPHUBEPKEHHOCTH
K 3THYECKAM HOPMaM U
CTaHIapTaMm
TOCYJapCTBEHHOU CITyKOBI;

3HaHHUSA, a TaKxKe
0e3pa3sMueH K YPOBHIO UX
pa3BHUTHA

L
He ynenser BHUMaHHS
CaMOpPa3BUTHIO W HE
TIOKa3bIBAET €r0 BaXKHOCTh
Ha JTUYHOM MpUMEpE

]
HemoncTpupyer
HE3aMHTEPECOBAHHOCTh B
Pa3BUTHUU NOAYMHECHHBIX

e
He pa3BuBaetcs caM u He
OpPUEHTHPYET
MOAYMHEHHBIX Ha UX
pa3BUTHE, JaXKe €CIU ITO
HE00X0IUMO JUTS
JOCTHXEHUS Pe3yJIbTaTa

L

He obOcyxnmaer ¢
NOAYMHCHHBIMH  UX
KOMIIETEHIIHU

]
Hp OABJIACT OTCYTCTBUEC
HHTCpECa K HOBBIM
3HaHUAM U TCXHOJIOT'HAM

L
He pasBuBaeTcs u
0e3pa3m4eH K HOBOHU
nHpOpPMAIH U crTocodaM
ee IIPUMEHEeHUS

]
OFpaHI/I‘II/IBaeTCH TEMHU
HaBbIKaMH, KOTOPBIMHU
BJIaJICCT

L

He oOecrevynBaeT
coOMoficHNE DTHUYECKUX
HOPM U CTaHJapTOB
paboTHUKaMU



JOBPOIIOPAJOYHOCT
b
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L

IIpusHaer pocTUXEHUA
JPYTUX, BO3IEPKUBACTCS
OT 00CYX/IeHUS JINYHBIX U
npo¢heCCUOHANBHBIX
Ka4yecTB KOJLIET,
MOpOYAIIUX HMX YeCTh U
JIOCTOMHCTBO;

»
BruBnsier u pearupyer Ha
HapyIIEHUs] STUYECKUX
HOPM;

.
SBnsercs  oOpasmom
3TUYECKOTO ITOBEACHHS IS
MMOAYMHEHHBIX, MNPOABIIASL
OecrnpucTpacTHOCTB,
CIIpaBeJINBOCTH,
OeCKOpBICTHE, a TaKXKe
YBAXHUTEIBHOE OTHOILCHHUE
K YeCTH ¥ IOCTOMHCTBY
JIMYHOCTH,

®

HNurterpupyer sTudeckue
HOpPMBI W 1T CHHOCTH B
MPaKTUKy paboThI CBOETrO
nojpasielieHus,
HalleJeHHbIe Ha
MpO3pavyHOCTH,
00BEKTHBHOCTH u
CITPaBEIIIUBOCTH B padoTe.

.
KonTponupyer
COOIO/IeHNE TPUHSATHIX
CTaHIapTOB M HOPM,
3aMPETOB U OrPAHUYECHUH;

®
CTaBUT  HHTEPECH
KOJIJIEKTHBA  BBIIIE
COOCTBEHHBIX;

L
[IposaBnseT
MPUHOUIINATIBHOCTD B
pabore;

.

dopmupyer armochepy
JOBEpHS W yBaKCHHS B
KOJUICKTUBE;

Cunrtaer NpUBEPKEHHOCTh
LEHHOCTSIM TOCCITYKOBI
JIMYHBIM JETIOM KaXKJI0T0

L
He npusnaer noctikeHus
JIpYTHX,  JOMyCKaeT
00CyXJIeHHEe JNYHBIX H
npodecCHuoHaIbHBIX
KayecTB KOJLIIET,
nmopovamux MUX 4YeCTb U
JOCTOUHCTBO

]

He npunumaer Mmep k
HapyIlICHUSIM 3THYECKUX
HOPM

L

Bener ce0st HEITUUHO,
MPOSIBIIsAsE CyOBEKTUBU3M,
KOpPBICTh, a TaKkKe

HEYBaXXCHHE K YECTH H
JIOCTOHHCTBY JIMYHOCTH

L

He BHenpsier sTtuueckue
HOPMBI M LIEHHOCTH B
MIPAaKTUKY PabOThl CBOETO
moapaselicHus, U He
obecmeyuBaeT
MpO3pavHOCTbD,
00BEKTUBHOCTh u
CIIPaBEIUTUBOCTH B paboTe

]
JlomyCKaeT B KOJIIEKTHBE
HE COOIOJICHNE MTPHUHSATHIX
CTaHZApPTOB U HOPM,
3aIpeToB U OTpaHUYEHUN

]
CTaBuUT JINYHBIC HUHTCPECHI
BBIIIC HHTEPECOB
KOJIJICKTHBa

®
IIposaBnser
HENMPUHIUNHAIBHOCTh B
pabore
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Ob6ecneunBaet
coOJII0/IeHN e TPUHIIUIIOB
NpO3PaYHOCTH u

CIIPaBEIUBOCTH B
JIIENCTBUSX ITOAYMHEHHBIX;

L
SBnsercss  0Opasnom
STHYECKOTO MOBEACHUS IS
MOJUNHEHHBIX, TPOSIBIISS
6ecrnpucTpacTHOCTH,
CIpPaBe/TMBOCTb,
OeckopwIcTHE, a TaKXKe
YBOKHUTEIBHOE OTHOIICHUE
K 49eCTH M JOCTOMHCTBY
JMYHOCTH.

L

Crenyer yCcTaHOBJICHHBIM
3THYECKUM HOpMaM H
CTaH/apTaMm;

L
JobpocoBecTHO
BBITIOJTHSIET CBOIO paboTy;

L
Bener cebs decTHO,
CKPOMHO, CIpaBeIJIMBO U
MPOSIBIISIET BEXKIUBOCTh U
KOPPEKTHOCTH K JIPYTHM.

*
CrepxaHHO pearupyer Ha
KPUTHKY U B CiIy4ae ee
000CHOBaHHOCTH
MNPUHUMAET MEphl 0
YCTPAaHEHHUIO HEJOCTATKOB.

.
CrepxaHHO pearupyer Ha
KPpUTHKY U B Ciydac ee
000CHOBaHHOCTHU
MNPUHUMAET MEpbl M0
YCTPaHEHHUIO HEJOCTATKOB.

L
CrepxaHHO pearupyeT Ha
KPUTHKY U B ClIyd4ae ee
000CHOBAaHHOCTH
NPUHUMAET MEpBl 10
YCTPaHECHHUIO HEIOCTATKOB.

He co3maer atMmocdepy
JOBEpUsi U yBaKCHUS B
KOJUIGKTUBE

L
He obOecreunBaer
coOIocHNEe TPUHIIAIIOB
MPO3PavyHOCTH u
CIpaBeJIUBOCTH B
JIEACTBUAX MMOJIYMHEHHEIX

-
JeMoHCcTpHUpYyeET
noBeJcHUE,
NpOTUBOpEYalnee
THYECKUM HOpPMaM H
CTaHAapTam

-

IIposiBnsieT xanaTHOCTH
IIpU BBINIOJIHEHUU CBOEH
paboTsl

L
Bener cebs He YecTHO,
BBI3BIBAIOLIE, TIPEIB3ATO U
MposiBIIsieT TPybOCTh U
BBICOKOMEPHE K IPYTUM

]

Hecnepxxanno pearupyer
Ha KpPHUTHKYy H HE
NpUuHUMACT MEPBI II0
YCTPaHEHUIO HEOCTATKOB

®
HecnepxxanHo pearupyert
Ha KpHUTHKYy H HeE
NpUHUMAET MEpPhl IO
YCTPaHEHUIO HEAOCTAaTKOB

®

Hecnepxxanno pearupyert
Ha KPUTUKY U He
NPUHUMAET MEpPHl IO
YCTpaHEHUIO HETOCTATKOB
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OTBETCTBEHHOCTb
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NMHUIIMATUBHOCTD
E-3

E-4

[IpuauMaer nHUYHYIO
OTBETCTBEHHOCTh 32
OpTaHU3ANUIO
JNESITEIbHOCTH
CTPYKTYPHOTO
HOJpa3/ieNeHUs.

L
[IpuHUMaeT JUYHYIO
OTBETCTBEHHOCTh  3a
OpTaHU3ANUIO
IeSITEeIBHOCTH
CTPYKTYPHOTO
MOJIpa3/IeNeHusl.

]
Ilpunumaer
OTBETCTBEHHOCThH 32 CBOH
JICHCTBUS U PE3YJbTATHI.

L
PaccmaTtpuBaer u
pa3pabatkiBaeT
MpEeIIOKCHUS mo

BHEIPECHUIO
WHHOBAIUOHHBIX MOJIX0J/IOB
51 pelmeHui,
HampaBJCHHBIX  Ha
NOBBIMICHUE

3¢ PEeKTHBHOCTH
JIeSITEIbHOCTH.

L
AHanu3upyer U BHOCHUT
NpeJIOKEeHUS o
BHEAPECHUIO
WHHOBAIIMOHHBIX ITOJIX0/IOB
u pemeHui,
HalpaBJICHHBIX  Ha
MOBBIMICHUE
3G PEKTUBHOCTH
JIESTETbHOCTH.

L
BripabatbeiBaeT u
npemyiaraeT HMACH U
NpeaI0KCHUS u
BBIIOJNHSICT
JIOTIOTTHUTENBHYIO paboTy
MOMHUMO CBOMX OCHOBHBIX
obs13aHHOCTEH.

IlepexnanbiBaeT Ha APYTUX
JOJXHOCTHBIX  JIHUII
OTBETCTBEHHOCTh 32
OpTaHU3ALHNIO0
NEeATEIbHOCTH
CTPYKTYPHOTO
NoJpa3AeieHus

L
[epexnanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIUII
OTBETCTBEHHOCTh 32
OpraHU3aNHIO
JNeATEIbHOCTH
CTPYKTYpPHOTO
TIO/Ipa3ACICHUS

®
IlepexnansiBaet
OTBETCTBEHHOCTh  Ha
JIPYTUX 32 CBOM JEUCTBUS
1 pe3yIJIbTaThI

®
He paccmarpuBaer u He
pa3pabaTbeiBaeT
MPEeaT0KCHUS mno
BHEIPCHHUIO
HMHHOBAIIMOHHBIX ITOIXO0B
U pelmieHuH,
HalpaBJICHHBIX  Ha
MOBBIIIEHUE
3$PEeKTUBHOCTH
JeSITeTbHOCTH

]
He ananusupyer u He
BHOCHUT MNPEATIOKEHUS MO
BHEJPEHHUIO
HMHHOBAllMOHHBIX ITOIXOJ0B
U peleHui

L

He BeIpabaTeiBaeT u He
npejiaraer HIACH H
NPEIIOKCHUS © HE
BHITONHSICT
JIOTIOJIHUTENBHYIO padoTy
MMOMHUMO CBOMX OCHOBHBIX
o0s13aHHOCTEH

[Ipunoxenue 5 k Meroauke
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