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OO0 yTBepKIeHNH periIaMeHTa rocyaapcTBeHHO# yeuyru "OdopMieHne JOKyMEHTOB
Ha COL[MAIEHOE OOCITy)KHBaHAE HA AOMY I OAMHOKHX, OZUHOKO IPOXHBAIOIINX
MPEeCTapelbiX, HHBAIHIOB U JeTeii-MHBAIAAOB, Hy)XKAAIOMMXCA B IOCTOPOHHEM YXOe
H moMomu"

YTpaTuBmmii camy
[TocTanoBnenue akumara ropoga CarnaeB Kaparanaunckoii obnactu ot 12 nexaOps
2012 rona N 26/25. 3apeructpupoBano JlenapramentoM roctuiinmu KaparananHckoi
obnactu 22 saBaps 2013 roga N 2121. Vrpatuno cuily mOCTaHOBJIECHHWEM aKUMaTa
ropona CarnaeB Kaparanaunckoii ooinactu ot 27 mas 2013 roga N 12/33
CHocka. YTpatuno cuily NOCTaHOBJIEHHMEM akumara ropoga Carmnaes

Kaparanaunckoit o6nactu ot 27.05.2013 N 12/33.

[Ipumeuyanue PIIIA:

B tekcre coxpaneHa aBropckasi opdorpadus U MyHKTYyaIus.

B cootBerctBum ¢ 3akonamu Pecny6nuku Kazaxcran ot 23 suBaps 2001 roga "O
MECTHOM TOCY/IapCTBEHHOM yTPABICHUH U camoynpaBiennn B Pecrrybnuke Kazaxcran
", oT 24 mapta 1998 roga "O HOpMaTUBHBIX IpaBOBbIX akTax", oT 27 Hos0ps 2000
ronra "O0 agMUHHCTPATUBHBIX Mpoleaypax', mocraHoBieHueM I[IpaBurenncTBa
Pecnybnuku Kazaxcran ot 7 anpens 2011 roga N 394 "O6 yTBepKaeHUU CTaHAAPTOB
rOCYJapCTBEHHBIX YCIYT B c(epe COLMaTbHON 3allUThl, OKa3bIBAEMBIX MECTHBIMU
UCIIOJHUTENbHBIMU opranamu', akumatr ropoaa Carmaes ITOCTAHOBIJIAET:

1. YTBepauTh npuiiaraeMelii peraaMeHT rocy1apctTBeHHon ycnyru "Odopmienue
JIOKYMEHTOB Ha COILMAJIbHOE OOCIY>KMBAaHUE Ha JOMY JUISI OJAMHOKHUX, OJUHOKO
IPOKUBAIOLIUX TPECTapeNblX, UHBAIUIOB U JAETEH-UHBAIUJIOB, HYXAAIOLUIUXCS B
NOCTOPOHHEM yxone 151 noMomu".

2. KoHTpoJib 32 MCMOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHUS BO3JIOKUTH Ha
3aMECTUTENA aKuMma ropojaa Carnaes ManueBy M.C.

3. HacTosiiiee mocTaHOBIIEHHE BBOJUTCS B JIEHCTBHE MO UCTEUCHUU JIECATU JHEH
CO JTHS €ro MePBOTro OPUIMATBLHOIO OIyOJIUKOBAHUS.

Akum ropoza Catnaen b. AxmeroB
Y T Bep kK aeH

MNOCTAHOBIEHUEM akumMarTa
roponaa CaTtTmaesB
OT 12 nexaops 2012 ronga

N 26/25



PernamerT rocymapcTBeHHOM yciyra "OdopMieHHe JOKYMEHTOB Ha
COIMANbHOE 00CIy)KUBaHUE HA AOMY JJI1 OQUHOKHUX, OAWHOKO ITPOKMBAIOMINX
IIPEeCTapesbiX, HHBAIWJIOB U JAeTel-HHBAIMAOB, HyKJAIONIMXC B IOCTOPOHHEM
yXxoJie ¥ momMomu"

1. OCHOBHEBIE TIOHATHA

1. OmnpeneneHuss HUCHOJb3YEMBIX TEPMUHOB H abOpeBuUATYD:
1) COE - cTtpykTypHO-GYHKIIMOHATBHBIE €IUHHIIBI, KOTOPhIE YYaCTBYIOT B
npolecce OKa3aHWs TOCYyJapCTBEHHOM YCIYTM - OTBETCTBEHHBIE JIMIA
3aMHTEPECOBAHHBIX OPTraHOB, WH(OPMAIMOHHBIE CHUCTEMBI WIIM HUX [OJICUCTEMBI,;
2) yIOJIHOMOYEHHBIA OpraH - rocyJapcTBEHHOE yupexaeHue "OTaen 3aHITOCTH U
COMalbHBIX nporpamMm ropona CarnaeB";
3) ueHTp 0OCIy>KHMBaHUSA HACEJEHHUS - PECHyOJIMKaHCKOE TOCYJapCTBEHHOE
OpeanpusTAE, OCYIIECTBISAIONIEEe OPraHU3alMIo PEA0CTABICHUS YCIYT (DU3UUECKUM U
(MIM) OPUAWYECKUM JIUIAM 1O MPUEMY 3adBICHUN M Bblau€ JOKYMEHTOB IO
npUHLHUITY "OIHOro OKHaA'".

2. O0Omue moJIOXKEHUS

2. Hacrosimuii periiaMeHT rocyaapcTBeHHON ycinyru "OdopMieHue 10KyMEHTOB
Ha COLMalbHOE OOCIyXMBAaHHE Ha JOMY JUISl OJMHOKHX, OJWHOKO IPOKHUBAIOIINX
pecTapesbiX, MHBAJIMIOB U JETEH-UHBAINI0B, HY KIAIOUIUXCS B IOCTOPOHHEM YXOJIe
u nomou" (Jajgee — perjJiaMeHT) onpenesseT npoueaypy opopMiIeHus TOKYMEHTOB
Ha colajibHOE OOCIy)XKMBaHHE Ha JOMY JUISl OJIMHOKHX, OJUHOKO IMPOKHBAIOIINX
pecTapesbiX, MHBAIMIOB U JETEH-MHBAINA0B, HY KIAIOUIUXCS B IOCTOPOHHEM YXOJI€
" NOMOIIH (nanee — rocygapcTBeHHas ycayra).
3. I'ocynapcTBeHHas yciayra NpeoCTaBIseTCsl TOCYIApCTBEHHBIM YUpEkKICHUEM "
Otaen 3aHATOCTM W colualdbHBIX mnporpamm ropoaa CarmaeB" (manee -
YIOJHOMOUYEHHBIM OpraH), a TakkKe Ha aJbTEPHATUBHOM OCHOBE uepe3 LIEHTPHI
obcmyxuBanus HaceneHus: Otmen ropoma CarnaeB ¢rmana PecmyOnukaHckoro
rOCyJapCTBEHHOIO MPEANpPUATHS Ha MpaBe XO35IWCTBEHHOro BeneHusa 'LleHTp
oOcimyxuBaHusa HaceneHus no Kaparanaumuckoil obsactu" Komurera mo KOHTPOJIO
aBTOMATH3alUN TOCYJAPCTBEHHBIX YCIYTI U KOOPAWHALMU JESITEIBHOCTH LEHTpPA
oOcnyKrBaHUs HaceleHus MUHUCTEpCTBA TPAHCIIOPTAa U KOMMYHUKauii Pecy 0k
Kazaxcran (nmanee - ueHTp), (KOHTAKTHBIE [IaHHBIE YyKa3aHbl B NPUIOXKEHUU |
HAaCTOSIIETO periaMeHTa).
4. ®opma OKa3bIBAEMOM TOCYyJAapCTBEHHOM YCIyTH: HE aBTOMATH3UpPOBaHHAas.
5. 'ocyngapcTBeHHas yciayra npeioCcTaBisieTCs Ha OCHOBaHMM MyHKTa | cratbu 23



3akona Pecny6nuku Kazaxcran ot 13 ampens 2005 roma "O conmanbHON 3amiuTe
uHBaN10B B PecnyOnuke Kazaxcran", noanysnkra 3) nynkra 1 crareu 11, moamyHkTa
1) nynkra 1 crateu 13 3akona PecryOmuku Kazaxcran ot 29 nexadpst 2008 roma "O
CTIIeIIMATIBbHBIX COLMAIbHBIX ycayrax", myHkTta 1 mocraHoBienus [IpaBurtenbcTBa
Pecriybnuku Kazaxcrtan ot 14 mapta 2009 roga N 330 "OOG yTBep>KIAeHUH MepeyHs
rapaHTUPOBAHHOTO O0BEMa CHEIUaTbHBIX COLMAIBHBIX YCIYr", MOCTAHOBJICHMUS
[IpaButensctBa Pecnyonuku Kaszaxcran ot 7 ampens 2011 roma N 394 "O6
YTBEPKJACHUU CTAHAAPTOB TOCYJAPCTBEHHBIX YCIYT B cdepe COLMAIbHON 3alllUTHhI,
OKa3bIBAEMbIX MECTHBIMU HCIIOJHUTEIbHBIMU OpraHamMu'", TOCTaHOBJICHUS
[IpaButensctBa Pecnybnuku Kazaxcran ot 28 oxtabps 2011 roma N 1222 "O6
YTBEP)KJICHUU CTAaHAAPTOB OKa3aHUs CHEIHAIBHBIX COIMAJIBHBIX YCIyTr B OOJACTH
COMMAalbHOMU 3aIIHUTBbI HaceleHusa".
6. Pe3ynbTaToM OKa3bplBa€MOW TOCYAAPCTBEHHOW YCIYTH, KOTOPYIO MOJYYUT
noTpeOuTesnb, SBIAETCS yBeaOoMiIeHUE 00 o(OpMIEHMU TOKYMEHTOB Ha OKa3aHUE
COILIMAJIBHOTO 00CITy>KMBaHUs Ha JOMY (Z1ajiee - yBeIOMJICHHE ), TM00 MOTUBUPOBAHHBIN
OTBET 00 OTKa3€ B MPEIOCTABIECHUU TOCYAAPCTBEHHON YCIYT HA OYMa)KHOM HOCHUTEIIE

3. TpeboBaHuA K MOPAAKY OKa3aHUA FOCYyAapCTBEHHOM YCIIyTH

7. T'ocynapcTBeHHass yciayra okas3blBaeTcsl (PU3MUECKUM JIUIAM: IpakJiaHaMm
PecnnyOnuku Kazaxcran, opaiMaHam, MOCTOSHHO MNPOKUBAIOLIUM Ha TEPPUTOPUU
PecniyOnuku Ka3zaxcran, HHOCTpaHIaM | JuIaM 0€3 TpakJIaHCTBa, HYXAAIOIIUMCS B
COOTBETCTBUM C MHJMBUIYAJIbHONM NPOrpaMMON peadbMIMTalMU WIM 3aKIIOUYEHUEM
MEIUIMHCKON OpraHu3aluy B MMOCTOPOHHEM YXOJ€ M COLHMAIBHOM OOCITYKMBaHUU (
nainee - norTpeburenu):

1) OIMHOKUM M OJUHOKONPOKUBAIOIIMM MHBAJIMAM NEPBOM, BTOPOM rpynmbl U
nIpecTapelt b M,

2) neTsM-MHBaIUAaM C HapylLIEHUSMHU OMNOPHO-JIBHUIATEIBHOIO ammnapara,

OPOXHUBAII UM B CEMbAX;
3) AeTsAM-UHBAJIUAAM C IICUXOHEBPOJOTUYECKUMHU MATOJIOTUSMHU, TPOKUBAIOIIIM B

cC e M b a1 X ;
4) nuiam ¢ ICUXOHEBPOJIOIMUECKUMHU 3a00JI€BaHUsIMU B BO3pacTte crapiue 18 jer,
ONPOXHUBAKWIIUM B CEMBbSAX.
8. Cpokxu oOKazaHUs TOCYJAAapCTBEHHOW  yCIYyTH:
1) cpoku okazaHus rocyIapCTBEHHOM yCIyrd ¢ MOMEHTA Cllayu NOTpeOuTeneM
HEOOXOJIMMBIX JOKYMEHTOB, ONpEJEICHHBIX B MyHKTE 13 HaAcTOsIIEro periaMeHTa:
B YNOJHOMOYEHHBIH OpraH - B TEUYEHUE YEThIpHAJLATH pabouux JHEW;
B LIEHTP - B TEUYECHHUE YEThIpHAAUATH pabo4yux JHEW (JaTa mpuema W BbLAAYH



JOKyMEHTa (pe3yibTara) roCylapCTBEHHON YCIyI'M HE BXOJIWUT B CPOK OKa3aHHUS
TOCYJZAapCTBEHHOM yCcaAyru);
2) MaKCHUMAJIBHO JOIYCTHUMOE BPEMs 0>KMJIAHMS O MOJYyYEHHs TOCYAapCTBEHHOM
yCIIYTH, OKa3blBAa€MOM Ha MECT€ B JIEHb OOpalleHus MoTpeouTens (10 MOIydYeHUs
TaJloHa), HE MOXET IIPEBBIIATH 30 MUHYT,;
3) MakcMMaJbHO JIOMYCTUMOE BpeMsi OOCIyX HBaHHUS MOTpeOUTENs,
rOCy/IapCTBEHHOM yCJIYTH, OKa3bIBAEMOW HAa MECTE B JI€Hb OOpallleHusi OTPeOnTENs,
HE MOXET NPEBbIIATh 15 MUHYT B yHOJIHOMOYEHHOM oprane, 30 MUHYT B LEHTpE.
9. TocynapcTBeHHass yciyra MnOpeaocTaBisgercs OecIliaTHO.
10. I'pacduk paboThl yIIOJIHOMOYEHHOTO OpraHa: exxeHeBHo ¢ 9.00 gacoB g0 18.00
4yacoB, ¢ 006eaeHHbIM niepepbiBoM ¢ 13.00 1o 14.00 yacoB, KpoMme BBIXOJIHBIX (Cy00O0Ta,

BOCKpPECEHbE) u npa3JHHUYHBIX THEH.
[IpueMm ocyuiecTBiIsgeTCS B MOpsAKE odyepenn 0e3 MpeaBapUTeNIbHOW 3alucu U
YCKOPEHHOTO O0CNyXUBaHUSA.

I'paduk pabotsl ienTpa: exeaaeBHo ¢ 9.00 gacos 10 20.00 yacoB 6e3 mepephiBa,
JUIsl UITHATIOB U MPEJICTaBUTEILCTB LIEHTPA yCTaHaBiuBaeTcs rpaduk padbotsl ¢ 9.00
gacoB 70 19.00 ugacos, ¢ mepepbiBom Ha ob6ex ¢ 13.00 mo 14.00 yacoB, kpome

npa3 HUYHBIX u B BI X O J1 HBI X THEH.
[Ipuem ocymecTBIsieTcs B TMOpsAJAKe "dIeKTpoHHOU" odepenu, 0Oe3
npeIBapUTEIbHOMN 3aMuCH U YCKOPEHHOTO 00CTy)KMBaHHUS.

11. Dransl okazaHus rocy1apCTBEHHON YCIYTHM ¢ MOMEHTA MOJYYEHHUS 3asiBICHUS

OT MOTpeduTeNns U JO MOMEHTa BbIJAYM pe3yJibTaTa [OCYJAPCTBEHHOW YCIyIH:
1) nmoTpebuTens nogaeT 3asBICHUE BMECTE C HEOOXOAUMBIMU JOKYMEHTaMH,
ONPEJEICHHBIMU B IIYHKTE 13 HACTOSIIETO periiaMeHTa, B YIOJHOMOYEHHBIM OpraH

U1 u e HT?p ;
2) IEHTp OCYIIECTBISET PUEM JOKYMEHTOB, PETUCTPAIIMIO, COCTABJIEHUE peecTpa
u nepegaeT JOKYMEHTBHI B YIOJHOMOYEHHBIN OpTraH;

3) YNOJHOMOYEHHBIM OpraH OCYIIECTBISIET PACCMOTPEHUE, PETHCTPALUIO
JOKYMEHTOB, NPEACTABIECHHBIX U3 LIEHTPA UM OT NOTPEOUTENS IIPU 110AaUe 3asBICHUS
B YIIOJIHOMOYEHHBIM OpraH, NOATOTaBIMBAET YBEIOMIIEHHUE, MO0 MOTUBUPOBAHHBIN
oTBeT 00 OTKa3e B MPEJOCTaBICHUU TOCYJAapCTBEHHOW YCIYrM W HalpaBisier
pe3yabTaT OKa3aHUs TOCYAapCTBEHHOM YCIyTHd B LIEHTP WM NOTPEOUTENIO B clydae
nojaauu 3asIBJICHUSA B YIOJHOMOYEHHBIN opras;

4) ueHTp BBIJAET MOTPEOUTENIO YBEIOMIIEHUE, TMOO MOTUBUPOBAHHBIN OTBET 00
O0TKa3ze B Npea0CTaBICHUHU roCyJAapCTBEHHOM YCIYTH.

JlocTaBka 3asBI€HUN C IpPUIIATA€MbIMHU JOKyMEHTaMU U OOpaTHO B
YIOJIHOMOYEHHBIN OpraH OCYIIECTBIISIETCS LIEHTPOM MOCPEACTBOM KYpPbEPCKOW CBA3U
HE MEHEe IBYX pas B NEHb npuema 3asBJICHUMN.
12. MuHMMaNbHOE KOJWYECTBO JIML, OCYLIECTBISIOMIUX MPUEM JOKYMEHTOB IS



OKa3aHUs IOCYJapCTBEHHOW YCIYTH B LIEHTPE U YIIOJITHOMOYEHHOM OpPraHe, COCTABIISAET
OJIMH COTPYIHHUK.

4. Onmcaare NOpAAKa AeHCTBUM (B3aMMOACHCTBHA) B IPOLECCe OKa3aHUA
roCyapCTBEeHHOH yCIIyTHd

13. Jlnsg mosydeHus TOCYJapCTBEHHOW YCIYyTM MOTPEOUTENh MPEeaCTaBIseT
CIeaynuue JTOKYMEHTBHI :
1) nmucrMeHHOE 3asiBICHHE MOTPEOUTENs, a JJIsi HECOBEPIICHHOJIETHUX H
HEJIEeCIIOCOOHBIX JIUII - MUCbMEHHOE 3asBJICHUE 3aKOHHOIO MpeCTaBUTENS (OJIUH U3
poauTenei, ONeKyH, NONEYUTENb) UM XOJaTaliCTBO MEAUIMHCKON OpraHu3aluu Mo
YyCTAaHOBJIEHHOMH bopwme;
2) KOTIUIO CBUCTEIHCTBA O POXKIACHUU PeOCHKA WM yJAOCTOBEPEHUE JTUYHOCTH;

3) IOKYMEHT, MOJATBEPXIAIOIINN PErUCTPALMIO MO MOCTOSIHHOMY MECTY
KUTEJIbCTBA (apecHasi CrpaBKa JMOO CIpaBKa CEIbCKUX W/UIU ayJIbHBIX aKUMOB);
4) KOmMUIO CIpaBKU 00 WHBATUIHOCTU (IJIs1 MpecTapesbix He Tpeldyercs);

5) MEeOUIMHCKYI KapTy MO YCTaHOBJIEHHOU dopwme;
6) KOIUIO BHITIMCKU U3 UHAUBUAYAIBHON MPOrpaMMBbl peabmIUuTalii WHBAIH A (
gt npecrapenabix HE TpebyeTcs);
7) nis vl TeHCHOHHOTO BO3pacTa - MEHCHOHHOE YJAOCTOBEPEHMUE;

8) s y4acTHMKOB M HMHBanuaoB Benukoidt OTedecTBEHHOW BOWHBI W JIHII,
NPUPABHEHHBIX K HUM - YJIOCTOBEpPEHHE, MOATBEpPXKAAlolllee CTaTyC HHBAIUAA,
yuacTHUKa Benukoiri OTed4ecTBEHHOW BOWHBI M JIMI, NPUPABHEHHBIX K HUM.
JIOKyMEHTBI IPEACTABISAIOTCSA B MOJJIMHHUKAX U KOMUSX VISl CBEPKH, TTOCJIE YETrO
NOAJUHHUKHI JTOKYMEHTOB noJJiexar BO3BpaTy.
14. Tlocne cpaum Bcex HEOOXOAUMBIX JOKYMEHTOB MOTPEOUTENIO BBIAAETCS:

1) B yHOTHOMOYEHHOM OpraHe — TaJIOH C YKa3aHHEM JaThl PErHUCTpalHnu U
MOJTYUYCHUSI 3asIBUTEJIEM TOCYJapCTBEHHOW YyCiIyrd, ¢haMWINKd U UHUIMAJIOB JIUIIA,

NPUHABIICTI O HOKYMCHTBI,
2) B LCHTPC - paClIUCKa O MPpUEMEC COOTBCTCTBYIOIINX JOKYMCHTOB C YKA3dHUCM!
HOMCpa u JdaThIl npucma 3ad4ABICHMUA,

BUJa  3ampalirBaeMOdl TOCYAapCTBCHHOH  YCIYyIH,

KOJMYEeCTBA W Ha3BaHUW MPHIOKCHHBIX JIOKYMEHTOB;

naThl, BpPEMEHH M MecCTa BBJAa4Yd JOKYMEHTOB;

(baMUIMH, UMEHH, OTYSCTBA MHCIIEKTOpA IICHTPA, MPUHSBIIETO 3asBICHUE Ha

opopmMIeHue JTOKYMEHTOB.

15. JlocraBka yBegomiieHUs 00 O(OpMIECHHHM JOKYMEHTOB Ha OKa3aHHE

COIMAJIBHOTO OOCTY)KMBAaHHS Ha JIOMY, JIMOO MOTHBHPOBAHHBEIN OTBET 00 OTKase
OCYyHmEeCTBIAETCS:



1) mpu oOpaiieHnu B YIMOJTHOMOYEHHBIH OpraH - MPHU JMYHOM TOCEUCHUH
noTpeduTeNeM yIOJIHOMOYEHHOTO OpraHa o MecTy >KUTEIbCTBA, JIMOO MOCPEACTBOM
MOYTOBOTO COOOMEHU;

2) mpu 0OpaIlleHUH B IIEHTP — IIPHU JTUYHOM ITOCEUIEHUH IIEHTPa MOTPEOUTEIEM 10
MECTY >KHUTEJbCTBA MOCPEACTBOM "OKOH" €XEeJHEBHO Ha OCHOBAHUHU DPACIHUCKHU B
YKa3aHHBU B HeE U CPOK.

16. B npengocTaBiennn rocyJapCTBEHHOW YCIYTH OTKA3bIBAETCS MO CIETYIOIIUM
OCHOBAQHUUS AM

1) Hanuyue y nmoTpeduTens MEAUIMHCKUX MPOTUBOINOKA3aHUM K MpUEeMy Ha
COLMANIBHOE oOcayXuBaHUE Ha I0MY;

2) OTCYTCTBHE OJHOTO U3 TPEOYEMBIX JOKYMEHTOB JIJIsl IPEAOCTABICHUS JaHHOU
TrOCYJZapCTBEHHOHU YyCIYyTH;

3) nmnpenocTaBieHUE 3aBEJIOMO JIO)KHOW JOKYMEHTAIlUH.

OcHoBaHMH IS IPUOCTAHOBJIEHUSI OKA3aHUS TOCYJAApPCTBEHHOW YCIyrHM HE
U M € € T C 4

IIpu ocyliecTBIEHUU TOCYIAPCTBEHHOW YCIYTH Y€pe3 LUEHTP, YIIOJTHOMOUYEHHBIN
OpraH IO BbIIICYKa3aHHBIM MPUYMHAM MHUCbMEHHBIM OTBETOM MOTHBUPYET NPUUUHY
0TKa3a, BO3BpaIllaeT JOKYMEHThl Ha TPUHALATHIA pabouuii A€Hb MOCe MOJyYEHUS
NaKeTa JOKYMEHTOB U HAMPAaBJISIET B LIEHTP YBEIOMJIEHUE C YKa3aHUEM IIPUYHMH OTKa3a

nas noclieayomen BbI1aYU 3aABUTEIIO.
17. B nmpouecce oka3aHHs TOCYJapCTBEHHOW YCIYyTM Y4YacTBYIOT CIEIYIOIIUE
CTPYKTYPHO-()YHKIIMOHAIbHbIE € IUHHULBI (manee - COE):

1) pykoBoguTedh  YNOJHOMOYEHHOTO  OpraHa;
2) OTBETCTBEHHOE JIMIO YMNOJHOMOYEHHOTO0 OpTraHa;
3) MHHCIOEKTODP HEHTpa.
18. TexkcToBOE TaOJIMUYHOE OMMCAHHUE ITOCJIENOBATEIILHOCTA U B3aUMOJICHCTBUE
aIMUHHUCTPATUBHBIX neicTBuil (mpouenyp) kaxaod COE c¢ ykazanuem cpoka
BBITIOJIHEHUS KaXJ0TO aIMUHUCTPATUBHOTO AEHUCTBUS MPUBEICHO B MPHUIIOKEHUHU 2 K
HAacTOSAWEMY perasamMeHTy.
19. Cxema, oTpaxkaroiiasi B3auMOCBA3b MEXY JIOTUUECKOM MOCIIEI0BATEIbHOCTHIO
aIMUHHUCTPATUBHBIX JICHCTBUN B MIPOIIECCE OKA3aHUs TocyaapcTBeHHOU ycimyru 1 COE
, IPUBEJICHBI B IPUJIOKECHUU 3 K HACTOSLLIEMY PETJIaMEHTY.

5. OTBETCTBEHHOCTH JOJDKHOCTHBIX JIHMIY, OKa3hIBAIOIIUX I'OCYAaPCTBEHHEIE
yCIIyrn
20. OTBETCTBEHHBIM JJMIOOM 3a OKa3aHuC FOCy,HapCTBCHHOﬁ YCIYTH ABJIACTCA

PYKOBOJMTENh YHNOJTHOMOYEHHOI'O OpraHa M pYKOBOAUTENb LieHTpa (panee -
JOJNXHOCTHEIE niuma).



JIOJTPKHOCTHBIE JIMIIA HECYT OTBETCTBEHHOCTH 3a KAauy€CTBO U PEaAIU3ALUIO
rOCyJapCTBEHHOW YCIYyrM B YCTAHOBJIEHHBIE CPOKH, B COOTBETCTBUU C
3aKO0HOJATENhCTBOM PecnyOnuku KazaxcraH.

[T puntoxeHw"ue 1
K periiaMeHTy rocCyJapCTBEHHOU yCclyTu
"OdbopmaeHue JTOKYMEHTOB Ha COIlMAaJIbHOE
o0cClyXXKUBaHUE Ha I0MY TSI OJIMHOKUX, OJIMHOKO
NPOKUBAOMIUX npecTrapensbix, WHBAJHUIOB u
NeTe-uHBAJIUIOB, HY XA MIUXCS B NOCTOPOHHEM

yxojie ¥ momoniu"

KoHTaKkTHEIE JaHHEIE YIIOJIHOMOYEHHOTO OpraHa U HEHTPOB O0CITyKHBaHUA
HaCeJICHHA IT0 OKA3aHMIO IrOCyIapcTBeHHOM yciayru "OdopmiieHne
IJOKYMEHTOB Ha COIMAIbHOE O0CITyKMBaHHE Ha JOMY U1 OAWHOKHIX, ONUHOKO
IIPOXHMBAIOIMMX ITPECTAPEIIbIX, HHBAMIOB U JeTeH-MHBAIMAOB, HYKAIOMIXCS
B IIOCTOPOHHEM yXOJ€ U IOMOmH"

HauMeHoBaHME yIIOJHOMOYEHHOrO OpraHa M ILIEHTpa, ocyllecTBisomue MecTopacmnonoxkenue, anapec, KoHTakt
(hyHKIMH 110 OKa3aHHIO TOCYIAPCTBEHHOH yCayru AIIEKTPOHHBIN ajipec TenedoH

1 2 3

101301, Kaparananuckas o61acTb
lNocynapctBenHOe yupexaenue "OTaen 3aHITOCTH U COMANIBHBIX porpamM , ropoa CatmaeB, mnpocrnekt 8(71062
ropona Carnaen" Catmaesa, 111, xkabuner N 212 33309
otdelzan81@mail.ru

Otmen ropoma CarmaeB ¢mnmmana PecryOmmkaHCKOTO rocyZapCTBEHHOTO

MpeInpUaATUs Ha IpaBe xo3siicTtBeHHoro BeaeHus "LleHTp obcmyxkuBanus 101301, Kaparanauackas o0iacts
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Il punoxeHUE 2
K periaMeHTy rocyJapCTBEHHOU yCclyTru
"OdbopmaeHue JTOKYMEHTOB Ha COMAJIbHOE
o0cnyXUBaHUE Ha I0MYy st ONUHOKUX, OJTMHOKO
NPOXKUBAKMIUX npecrapeibx, WHBAJIMJIOB
u NEeTeH-UHBAIUIOB, HY KA IUXCs B MOCTOPOHHEM

yXxo/Jie 1 nomouu"

TekcToBOE TaOMMYHOE ONMMCaHHE IOCIEAOBATEILHOCTH H B3aHMOCHCTBHE
aIMUHACTPAaTHBHBIX AeiicTBui Kakaoi COE c ykazaHHEeM CpOKa BEITOJTHCHHA
KaXXAO0ro aAMIHHACTPATABHOTO ACHCTBHA



Ta0mma 1. Ommcanue neiicteuit COE

JleiicTBHS OCHOBHOTO TIpoIiecca (Xo/a, MOToKa pabor)

N neiictBus (Xona, MOTOKa
pabor)

Hamnmenosanue COE

HanmenoBanue peiictBua (
mnmpouecca,  MpOLENYPBI
OTepaIyi) U UX OIHCaHue

®dopma 3aBepuIeHus (JaHHBIE,
JOKYMEHT, OpraHH3allHOHHO-
pacropsauTeIbHOE PEIICHHE)

CpoKY UCTIOTTHEHUS

N nefictBust (xoda, MOTOKa
pabor)

HammenoBanme pedictBus (
mpoiecca,  IPOUEeaypHI
oTiepallii) U UX ONUCaHUe

®dopma 3aBepiIeHU (IaHHBIE,
JIOKYMEHT, OpraHu3allMOHHO-
pachopsINTENEHOE PEeIeHNUE)

CpOoKY UCTIOTTHEHUS

1

OTBETCTBEHHOE JIAIIO

YIOJIHOMOYEHHOI'O OpraHa

[Ipuem 3asBIeHHS, TPOBEPKa
JOKyMEHTOB

BI:I,I[a‘Ia TaJIOHa HOTpC6I/IT€J'IIO

He moxer mpesbimars 15
MHUHYT

Peructpauus 3asBienus,

HamnpaBnenune n0KyMEHTOB
PYKOBOAUTEIIO
YIOOITHOMOYEHHOTO OpTraHa
JUTS. HAJIO>KEHHSI PE30ITIOIHH

B teuenue 1 pabouero aHs

JeiicTBrs OCHOBHOTO TIpoIiecca (Xo0/a, MOToKa pador)

N neiictBust (xona, HOTOKa pabor)

Haunmenosanue COE

HaumenoBanue nenucTBUs

5

PykoBoaurens

YIOJIHOMOYEHHOI'O opraHa

PaccmoTpenue

OPpEACTABJICHHOI'O ITAKETa
AOKYMEHTOB, HAJIOKEHHE

pe3ooLun

Hanpasnenue
OTBETCTBEHHOMY

YTIOJTHOMOYEHHOTO OpraHa

1 pabGounii neHb

PykoBoauTens ymonHOMOYEHHOTO OpraHa

( Hoanucanue

YBEIOMJICHUS,

6o

mporiecca, MPoLeAy Pl ONepaIiiin) # MOTHBUPOBAHHOTO OTBETa 00 OTKa3e B
MPEAOCTaBICHUU TOCYIapCTBEHHON YCIyTH

X OIIKMCAHHC

®opma 3aBepmieHHs (JaHHBIE,
OpraHU3aI[MOHHO-

JOKYMEHT,
pacropsauTeIbHOE PEIICHHE)

CpOoKY UCTIOTTHEHUS

Ilepenaua

OTBETCTBCHHOMY
YIIOJTHOMOYEHHOT'O OpraHa pe3yJsibTaTa 00

JHIY

OKa3aHUH TOCYIapCTBEHHOHN yCIyTH

1 pabouwnii 1eHbL

JleficTBHS allbTepHATHBHOTO ITpo1iecca (Xo0/a, IOToKa padoT)

N neiictBus (xoaa, motoka pador) 1

Haumenosanne COE

Hucnekrop neHTpa

3

OTBETCTBEHHOE

YIOOJIHOMOYEHHOI'O OpraHa

4

OTBETCTBEHHOE JIUIIO

YIOOJIHOMOYEHHOI'O OpraHa

HOHI‘OTOBK& YBCAOMIICHUA,
MOTHUBHUPOBAHHOI'O OTBETA 00 «
B MpEeAOCTABICHNHA

rOCyapCTBEHHOM yCIIyTH

HanpasneHue pyKkoOBOIUTENK
HOANHUCH YBEAOMIICHUS,
MOTHBHPOBaHHOI'O OTBETA 00 (

II
ULy
B MpenIoCTaBICHUH

TOCY1apCTBEHHOW YCIIYTH

10 pabouux qHEH

6

OTBETCTBEHHOE JIHLO YIOJHOMOYCHF
oprasna

Perucrpanus  yBenomieHus,  Ji
MOTHBHPOBAaHHOTO OTBeTa 00 OTKa3

MpeaoCTaBICHUN FOCYHapCTBeHHOﬁ yciy

Brinaua YBEIOMIICHHUS, aubi
MOTHBHUPOBAaHHOTO OTBeTa 00 OTKa3
HPEOCTABICHUN TOCYAApCTBEHHOH YC.

MIOTPEOUTEIIO

1 pabouwnii neHb

4

JIAIIO PykoBonutensp

YIOOJIHOMOYCHHOI'O Oprak

Paccmorpenue

MNpEACTaBJICHHOTO  IIaK

PGFI/ICTpaHI/IH 3asBJICHUA



Haumenosanue  geiicreus  ( Ilpuem

3asABJICHUA,

npoliecca, MpoLeayphl onepaipu) MPOBEpKa TOKYMEHTOB

" UX OIMMCaHHUC

JOKYMCHTOB,

HaJI0XC]

pe3oaronun

HaHpaBJICHI/Ie OTBCTCTBC]

JTUIly  YIOJHOMOYEHH!

Hanpasnenue n0OKyMEHTOB
®opma 3aBepuicHHS (HaHHBIE,
Brigaua  pacnucku PYKOBOJIHUTEIIO
JOKYMEHT, OpraHH3alMOHHO-
HOTPEOUTENIO YHOOJIHOMOYEHHOTO OpraHa Jyis

pactopsauTeNbHOE PEIICHNE)

CpoOKH NCTIOTHEHUS
MHHYT

N neiicTBus (xo1a, moToka pador) 2

HanmenoBanmne  gedictBust  (

He moxer npessimats 30

oprana

HAJIOKCHUA PC30JII0LNN

npotiecca, mpoieaypsl onepaimu) CocraBieHue peectpa

" UX OIMMCaHHUC

®dopma 3aBeplieHUs (IaHHBIE,
JIOKYMEHT,
pachopsINTENEHOE PEeIIeHNUE)

OpTraHu3aIMOHHO-

CpOoKHY UCTIOTTHEHUS

Ilepenaua nOKyMEHTOB B
YIIOJIHOMOYEHHBIH OpraH

He menee n1Byx pa3 B 1eHb
npuema 3asiBJICHUN

JleiicTBUS ambTEpHATUBHOIO MpoIiecca (X0/a, MOToKa pabor)

N neiictBus (xoxa,

MOTOKa paboT) 5

OTBETCTBEHHOE JIAIO0

HaumenoBanne COE ~ ynmoaHOMOYEHHOTO
oprana
ITonroroBka
yBEJOMIIEHUs, MO0
HaunmenoBaHue
MOTHBHUPOBAHHOTO

nericTBus (mporecca,

npoucaAypsl orcpanuu
P P p ) npeaoCTaBICHUN
" UX OIMMCaHHUC

oTBeTa 00 OTKaze B

rocy1apCTBEHHOH
YCIIyTu

Hanpasnenue
PYKOBOJIWTENIO  HAa

®opma 3aBepiieHHs (
MOJIUCH YBEIOMJICHUS,

JIaHHBIE, JIOKYMEHT,
U060 MOTHUBHUPOBAHHOTO
OpraHu3aluoOHHO-
oTBeTa 00 OTKasze B
pactopsauTeNbHOE
NPEJIOCTaBICHUH
pemeHwue) .
rOCyJapCTBCHHOU
yCayru

CpOoKY UCTIOTHEHUS 9 pabouux aHei

Il punoxeHnwue

6

PykoBoaurtenp
YIIOJITHOMOYEHHOT' 0
oprana

[Tognucanue
yBeJIOMIIEHUs 00
OKa3aHWH, nubo
MOTHBHPOBAHHOTO
oTBeTa 00 OTKaze B
MpeI0CTaBICHUU

1 pabGouwnii neHp

OTBETCTBEHHOE JIMILIO
YIOIHOMOYEHHOIO
opraHa

Perucrtpanus
yBeZOMIICHUS, JIH0O
MOTHBUPOBAHHOTO
oTBeta 00 OTKaze B
MpeOCTaBICHIHT
rocy1apCcTBEHHOM

TrOCYJ1IapCTBEHHOMW YCIYTH YCIyTH

Ilepenaua

OTBCTCTBCHHOMY JIUIY

YIOOJIHOMOYCHHOT'O

opraHa pe3ymprata 00

OKa3aHUH yCIIyTH

1 pabouwnii 1eHb

[lepenavya yBeqoMIICHUS,
00 MOTHBHPOBAHHOTO

oTBeTa 00 OTKase B
MIpea0CTaBICHUU
rocyJapCTBEHHOU
YCIIYTH B LIEHTP

1 pabouwmii neHb

1 pabGouwnii neHp

PaboTHuk neHTpa

Peructpanus
YBEIIOMJICHHUS, J
MOTHBHUPOBAHHO!
orBeTa 00 OTKa
MpeI0CTaBICHUI
rOCyIapCTBEHHO
YCIyTH

Beiaua yBegoms
MOTHBHUPOBAHHO!
oTBeTa 00 OTKa
MpeI0CTaBICHUI
roCyIapCTBEHHO
YCITyTH OTPEOUT

1 pabouwmii neHb

3

K periaMeHTy rocyJapCTBEHHOU yCclyru
"OdbopmneHue JOKYMEHTOB Ha COIlMAaJIbHOE
o0CIyXUBaHHE Ha qTO0MY hgig:t ONUHOKUX,



OJIMHOKO MPOKUBAKOIIUX npecTapenbix,
neTel-uHBaJIUI0B, HYXJIAIOMUXCS B
yxojie ¥ moMonu"

CXCMLI, OTPpaAXaOIMHUC B3aHUMOCBA3b MCOXIAY JIOTHIECKOM

IIOCIIEAOBATEIFHOCTHIO aIMIHUCTPATHBHEIX AEHCTBHUIA B IpOIlecCce OKa3aHHs

rocyaapcrBeHHOH yciryru u COE

1) mpu oOpailleHnH B YIIOJIHOMOYEHHBIN OpraH:

HHBAaJINIO0B

F 3

I:IEP ATTEIEE E Fl'.[DJ'.II'IDI‘.‘IU"—IEI‘]I‘Ibﬁ;I OPTAF © 3AABTIEITE eI H
Heo EXD,II;P:II-.-IB]I-.-IPI BOENRIEHTANE

[Torpefrram: }

!

CITE R TC TERHEO & JEOT0 FIOMHOMOUEHHOTD OpPTasa;
TIPEEM, TP OEEpEA FOKYMEeHTOE, PeTHOT A, BRIZATA TATOHA (He MOXeT TP eERIIATE
15 MOoTyT), HATD ABTIE e FOKYMeHTOE ) VEOE 0T VIIMHOMOUeHHOTO OpTaHa
(& Teuernte | pabouero ges)

-

k4

i
Pj.fKEIB OFETEIE FWIIMIIORMOHWEHIIOrO OPTATIa’ HANOH e e {063 OTIEOLITFEL B AT ARTTE TR
OTEETC TE SITIOLNTY JIOTY VIIOIEIONOHEITIOro ofratia qua ,E[&JEHEFHJIEE pﬁﬁ OTBL

-

(1 pabornot gere)

-
OTEeTCTEEHHOE JIEOTO WIIOIHOLIOWEHOro Opraa: IIogroTOER] WE e QORIIEHELT, mibo

MIOTHEM OFAITIOT0 OTEETA ob oTEaze B e fOCTARTIHEE ToCyaaj)CTE EHHOH WCITYTEHL,
HATIP ARSI e PYVEOE OOETEED WO ORMOSEHIIOr D O raa

L

(10 pabowre: Aered)
-

3

PyEoE 0fpTe I YIIOMHOMOWEHEOTD OpTAHA: TTOATEC AHME VEeROMISH, mho
MOTHEMp OFAHHOTO OTEeTa 00 OTEaTe B Ipef0CTABIRERD TOCYAAE CTE eHHOH VoITyTH 1
HATIpARTEHEE OTEeTC TE eHEOMY JEITY YIIOHOMOUeHHOTD OpTaHa

(1 pabornot geHE)

-

k4

(CITEETC TERHHOE JHIT0 WIIOMHOMOUeHHOTO OPTEHa; £ eTHOTY Al VEeROMISHE, mho
MIOTHEMY 0FAHHOTD 0TEETa 00 0TKaTe B Ipef0cTABIEHMI TOCYAAD CTE eHEOH ToITyTH B
HATID ARTIEHHE [eFyTETATA TOCYAE CTEEHHOM WoIlyTH 0T e BrTero

(1 pabornot gems)

2) nipu oOpalleHuH B IIEHTP:

L

MOCTOPOHHEM




Morpefrenms: W
ofbp aTlerEe B HEHTH © 7 AARITSEEER B He 0 0o Zrm s mE =

AOEY LIS HTANE

]

HMacnerrop meHTpa: OpHeM, TPOEEPES A0KYMEHTOE, 1) eTHCTRAIEA, BRITAYA PACTHOKH
(He MOMET I eEEMIATE 30 MEGTYT), COCTARNEEEE pee T, HATY ARTEEHE JOKYIEHTOE B
YIIOTMEOMO S HHE T 0fTaH

(B Teuerre | pabouero ma)
.. J

|

(CITE& TC TEAHEO & JIIT0 FIIAMHOMOYEHHIT Opraa; INHERL, TP0E epka J0EYMeHTOE,
PETHOTY ATTHA, HATTY ABTIeHIe JOKYMeHTOE PYEOEOJHMTeE YIOMHOMOURHHOTO OpTAHa
(1 pafowdt gewe)
. J

h

PyEoEO#pTe ME YIIMHOMOWEHEOTD OpTAHA HATHEHHE 1163 0L M HATIE SEITEHHE
OTE &TC TE S HHOMY JEITY YIIUIHOMOUSHHOTO OpPTaHa A7 ZalbHe e paboTe:
(1 paborngt gems)

(CITE & TC TEEHEO & JIFOTO YTIOIEHOROHEHIIOrD OPrara: IIoAT0TOEERS WE e qONITEHELT, mfo
LIOTHEM{ O AFTFIOT0 OTEETA ob oTKaze B I ea0 CTAE ISR FDEFﬂ&pETBEHHDﬁ TCIIVTEL
HATIP AR (IWEOE OOFTEIED FIIQMHOMOIEHOID Oprara

!

P}f‘KDB OFFTEIE VIIOTEIORMOQRIEOr0 OTAHA. IIOATIEC AFTE e VE e JORIISITELL mifo
LIOTHEMOEAFTIOr0 OTEETA ob oTKaze B I ea0 CTAE JIGTTEE FDCFﬂ&pCTBEHHDfI WCIIVTH H
HATIPARMEIEIE OTEETC TE I ORIY JIEOTY WIIOIFIOLIOWEITIOTD Opraka

(9 pabormro: pHeE)
-y

(1 paboreot geme)
L -y

|

Fs "
(CITE e TC TEEHHO @ IR0 FIIMIHOMOUEHHOTO OpTaHa; £eTHOTE AIHA VE A0MIIeHH , b0

MOTHEH{ OB AHHOTO 0TEeTa 00 0TEaTe B Ipef0CTaETeHE TOCYAA) CTE eHHOH ¥ OITyTH M
HATI{ AETTEHEE PeryIETATA OKasaHMA IOCYAAp CTEEHHOH FOIyTH B IIEHTH
(1 pabornoi gere)

L A

:

i "y
HHCHEK‘I‘DP LEHT A | HATI ARSI E VEEOMITS I, mibo MIOTHEMPOEAMIIOrD OTEETA ob

OTEAT ¢ B ITf 800 TARTEHEE TOCYAAR CTESHHOH ¥ oIy TH Mo Th e berremro

L 4

(1 paboredt geme)
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