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OO0 yTBepkAeHNY CTaHIapTa OKa3aHWsA IOCYJapCTBEHHOM YCIYTH IO IIOCTAHOBKE Ha
PETHOHANBHELHA yJeT JeTel-CHpOT U JieTel, ocTaBmmXcs 0e3 NONeIYeHus pOAATENCH

Y1paTuBmmi caty
[TocTanoBnenune akumata KamObuickoro pariona CeBepo-Kazaxcranckoii o01actu oT
5 utonst 2008 roga N 222. 3apeructpupoBaHo YipaBieHUeM rOCTUliuu JKaMObUICKOTO
paiiona Ceepo-Kazaxcranckoi obnactu 4 utons 2008 roma N 13-7-95. Vrparuno
Cuiy - nocraHoBieHueMm akumara JKamOwuickoro paiioHa Cesepo-KazaxcraHckoil
obmactu ot 2 Hos0ps 2009 roma N 264

CHocka. YTpatuio culy NOCTaHOBJIeHHEM akumarta JKamOBLICKOro paroHa
CeBepo-Kazaxcrauckoi obaactu ot 02.11.2009 N 264

B cootBercTBUU co cratheit 9-1 3akona PecnyOnmuku Kazaxcran ot 27 HOsSOps

2000 roma «O0 aagMHUHHCTPATUBHBIX MPOLEAYypax», MYHKTOM 2MOCTaHOBJIEHUS
[IpaButensctBa Pecnybnuku Kazaxcran ot 30 uronsa 2007 roma Ne 558 «O6
yTBEpkKACHUU THUIIOBOrO CTaHAApTa OKAa3aHWsSl FOCYJapCTBEHHOW YCIyTH», aKMMat
paifioHa IIOCTAHOBISAET:

1. YTBepauTh npunaraeMblii CTaHIAPT OKa3aHUs FOCYJAPCTBEHHOW YCIYTH «
[TocTaHOBKa Ha pPErMOHANBHBIA Y4YeT HETeH-CUPOT U JIeTed, OCTaBIIMXCA 0e3
NONEYEHUH poauTeneu».

2. HavanpHuky oTaena oOpa3oBaHus JKaMOBUICKOro pailoHa OpraHu30BaTh
U3Y4YEHUE HACTOSIIEr0 MOCTAaHOBJIEHUS COTPYIHUKAMHU OTAeia U OOECIeUHUTh €ro
HEYKOCHUTEIbHOE NUCIIOJNHEHHUE.

3. KoHTpoJIb 32 MCIIOJTHEHHEM HACTOSIIErO MOCTAHOBJIEHUS BO3JI0XKUTh HA
3aMECTHUTEISA aKuma paiioHa o COLMAJIbHBIM BONIpPOCaM.

4. Hacrosiee nocTaHOBJIEHUE BBOJIMUTCS B JIEMCTBHE 0 MCTEYEHUIO JIECITU
KaJIeHJApHbBIX JTHEW MOCIIe THS €ro MepBOro 0PUIUaIbHOTO OIyOJINKOBAHUS.

AKHM paHoHa H. bubynaes
Y TBeEepxageHO
NOCTAHOBIEHUEM akumarTa
KamoObinckoro panoHa

ot 5 mroHA 2008 roma Ne 222

CTtTaHpgapr

OKa3aHHA rocyaiapcTBEHHOM yCAyTH
«IlocTaHOBKa Ha  pErHOHAJbHBIA  yd4eT  JAETEH-CHPOT H  JIeTeH,
ocTaBmUXCA 0e3 moneYeHus: poguTeNnei»

1. O6mee nomoxeHmne



1. JlanHbIi cTaHaapT ONpEesaeT MOPSAI0K OKa3aHUs TOCYIapCTBEHHOM YCIyTH 1O
BbIJIJaue CIPaBKHU /IS MPUOOPETEHUs] TEXHUKU B JIM3UHT (Jajee - rocy1apCTBEHHAsS

y ¢ Iy r a)
2. ®opMma oka3bpIBa€MOI TOCYJJAPCTBEHHOM YCIYTH YaCTUYHO aBTOMATU3UPOBAHHAS

3. T'ocynapcTBeHHasi yciayra OokKa3blBaeTcsi Ha ocHoBaHuU ctathu 101 3akona
PecnyOnuku Kaszaxcran ot 17 gexaOpsa 1998 roga «O Opake m cembe», mMyHKTa 6
[IpaBun opranuzanuu EHTPATU30BAHHOTO yUyeTa JIeTel, OCTaBIIUXCS 0€3 MOoneYeHUs
ponutenel, yrBepaeHHbIX noctaHoBieHueM [IpaBurensctBa PecniyOnuku Kazaxcran
oT 9 CEeHTHAOp4 1999 romga No 1346.

4. T'ocynapcTBEHHYIO YCIYTy OKa3bIBaeT TOCyAapCTBEHHOE yupexaeHue «Oraen
oOpazoBanus JKaMObuicKkoro paioHa» (aanee - Otnen), pacnoIOAKEHHBIN MO aApecy:
unaexkc 150600, Cesepo-Kazaxcranckas oOmacte JKaMOBIICKHH palioH celo
IIpecnoBka ynuna E. [laitkuna 30, tenedon 2-10-39, e-mail:jambulskpresnroo@
ma il . ru

5. Pe3ynbTaTt rocy1apCTBEHHOMN YCIIYTH - HAIPABJIIEHUE CBEACHUN ISl IOCTAHOBKU
Ha PETUOHATBHBIN YUET ¥ BHECEHUS B PETHOHAIbHBINA OaHK JAHHBIX O JACTSIX-CUPOTaX U
NeTAX, OCTaBIIUXCS 0e3 Nomne4vyeHus ponuTenei.

6. T'ocynapcTBeHHas yciayra okaspiBaeTcsi (pU3MYECKUM JullaMm (janee -
noTpeoOuTETSs ).

7. CpoKr OrpaHMYEHUI MO0 BPEMEHU MPH OKa3aHUU FOCYJAAPCTBEHHOM YCIYTH:

1) cpoku oka3aHUsl TOCYJapCTBEHHOW YCIYTM ¢ MOMEHTa CIa4yH MoTpeduTesemM
HEOOXOIMMBIX JIOKYMEHTOB, MOJA4d 3JEKTPOHHOTO 3ampoca i MOJIy4YEeHHS
rocCyJapCTBEHHOM yCIyru - B TEUYECHUE 30 JTHEH;

2) MakCHMaJbHO JOMYCTUMOE BpEMS OXHUJAaHUA B OYEpeau MpH claye
HEOOXOAUMBIX JOKYMEHTOB, (POPMHPOBAHUS SJIEKTPOHHOTO 3ampoca - B TeueHue |
y a ¢ a

3) MakCUMaJIbHO JOMYCTUMOE BPEMS OKHUJAHUS B OUEpPEAU MPHU MOJTYyUYECHUU

JIOKYMEHTOB, KaK pe3yJibTaT OKa3aHUsl roCyJapCTBEHHON yclnyru - B TeueHue | yaca.
8. TocynapcTBeHHas yciayra oOKa3blBaeTcsd O€CIJIATHO.

9. Undopmarus o cranmapTe okazaHus TOCyAapCTBEHHOM yCIIyTH pa3MelleHa Ha
uH(popmanmoHHbIX creHaax Otnaena, Ha BeO-caiiTe akuma paiiona www.zhb.sko.kz, a
TaKXke B opuIHaTBHBIX MCTOYHHUKAX uHbOopMaIHil.

10. T'ocygapcTBeHHass yciayra OpedoCTaBisieTCsl MATh JAHEW B HEHEI0 C
noHeaeapHuKa 110 TATHUIYY ¢ 9.00 mo 18.00 gyacos, ¢ mepepsiBoM Ha o6ex ¢ 13.00 mo

14.00 4acoB MECTHOTO BPEMEHHU.
[Ipuem ocymiecTBisIETCA B MOPSAJKE o4epeau, 0e3 MpeaBapUTeIbHON 3aNucH U
YyCKOPEHHOTO oOCnyXuBaHUS.

11. B 3panuu ['ocymapctBeHHOro yupexiaenus «Otaen oOpa3zoBaHusd



JKamObuIcKOTO paiioHay, UMEETCs 3aJl O’KUJIaHUs, MeCTa JJIs 3all0THEHUS JOKYMEHTOB,
UMEETCS CTEHJ] C MEPEYHEM HEOOXOJUMMBIX TOKYMEHTOB M 00pa3liaMu UX 3al0JHEHUS.
2. Tlopsamok oka3aHUSA I'OCYJapCTBEHHOH yCIyTH

12. Jlns monydeHus rOCyAapCTBEHHOM yCIyru MOTPEOUTEN0 HEOOXOIUMO
OpeagocTaBHUTSH:

1) cBuzmeTenbCcTBO O poxaeHUu Aeteil. [lpu ero oTCyTCTBUM JAaHHBIA JOKYMEHT
MOXHO MOAy4uTh B OTHeNe 3amucu aKTOB I'PakKJIaHCKOTO COCTOSIHUS YIIpaBICHUS
foctuninu JKamOwuickoro paitona no aapecy: uaaekc 150600, Ceepo-Kazaxcranckas
obnactp JKamObuickuil paiion ceno IIpecHoBka nepeynok ['opekoro 10 r, Tenedon 2-
19-34, rpaduk paboThl 1 mpuema: ¢ moHeaeapHUKA 1Mo natHuily ¢ 9.00 mo 18.30 vacoB
¢ mepepsiBoM Ha o6ex ¢ 13.00 nmo 14.30 4YacoB MECTHOTO BpPEMEHH;

2) NOKYMEHTBI, MOJTBEPKAAIOIINE OTCYTCTBUE MOIMEYEHHUE poauTeneit (
CBHUJIETEIBCTBO O CMEPTHU POJUTEIIEH; pEICHHE CyAa O JIMIICHUS UX POIUTEIIbCKUX
npaB, OrpaHUYEHUS HUX B POJAUTEIbCKUX INpaBax, MNPU3HAHUU POJAUTENICH
HEeJIeeCrnoCOOHbIMU; OOJIe3Hb POAUTENEH, IUTEIHbHOE OTCYTCTBHE POJUTEINCH,
YKJIOHEHUE pOJUTENEH OT BOCIIUTAHUS ACTEH UK OT 3alIUThl UX IIPaB U UHTEPECOB, B
TOM YHUCJIE OTKa3 POJUTENCH B3ATh CBOUX J€T€l M3 BOCHUTATEIBHBIX, JICUCOHBIX U
IPYTUX aHAJIOTHUYHBIX YUpPEeXKISHUW, a Takxke JApyrue ciaydau OTCYTCTBUS
POAUTEINBCKOTO NOMEUYEHUS).

JIOKyMEHTBI NPENOCTABISIIOTCA B NOJJIMHHUKAX W KONHUSX JJISI CBEPKHU C
MPUIOKEHUEM MOATBEPKAAIOIIUX JOKYMEHTOB, MOCIE YEro MOJIJTMHHUKN TOKYMEHTOB
BO3BpAalalwTCH 3aABUTENIO.

13. bnanku 3asBIeHHN BbLAAKOTCA cnenuanucToM Otaena mo aapecy:
CeBepo-Kazaxcranckas o6mactb, KamObuickuii paiion, cemo IlpecHoBka, ynuna
[latikuHa, 30, e-mail: jambulskpresnroo@mail.ru.

14 JIokyMeHTbI, IEPEUUCIEHHbIE B MYHKTE 12, TPeAOCTaBIAIOTCS CHEUUAIUCTY
Otnena ob6pazoBanus KamObuickoro paitona aapec: CeBepo-KazaxcraHnckas 001acTh,
XKamObuickuit paiion, ceno IIpecHoBka, ynuna Illaiikuna, 30, Tenedon 2-10-39, e-mail

jambulskpresnroo@mail.ru.

15. 3agBuTento caaBmieMy, BC€ HEOOXOAUMbIE JOKYMEHTHI BBIJAETCS TaJOH C
yKa3aHueM NaThI NPUHATUSA U Cpoka UCITOJIHEHHUS .

16. JloctaBka pe3ysIbTaTOB OKa3aHWs T'OCYIAPCTBEHHOW YCIYTH HaIlpaBIISIETCA
MOYTOM WM Yepe3 JTNYHOE MOCeHIeHUE MTOTPEOUTENEM TOCYIaPCTBEHHOTO YUPEKICHUS
«Otnen o6pazoBanusa JKamOblickoro paitona» mo aapecy: Cebepo-KazaxcraHckas
obmacte, XKamOwbuickuit paiton, ceno IlpecnoBka, ymuma E. Ilaitkuna 30.

17. OcHOBaHuE B OTKa3e MPENOCTABICHUS T'OCYJAPCTBEHHON YCIIYTU SIBISETCS:

1) HemOCTOBEPHOCTh CBEJACHUN NPEAOCTABISIEMBIX 3asBUTEIIEM;
2) HempeJCcTaBJIEHUE 3aABUTENIEM JOKYMEHTOB, yYKa3aHHBIX B IYHKTE 12
HACTOSIILIETO CTaHIapTa.



3. IIpuHIUIE paboTHI
18. Ilo otHomeHHt0 k nmorpeduTensiMm OTAen pyKOBOACTBYETCSA CIEAYIOIIMMU
I pHUHIOMAIAQAQMH

1) BEXIHUBOCTH ;
2) IpopeccCUOHANU3M;
3) ONEpPaTUBHOCTH;

4) JOCTYNHOE pa3bACHEHUE nHpopmManuu,;
5) KOHPUACHIINATHHOCTh HHGOPMAIIMHN O COICPKAHUU TOKYMEHTOB MOTPEOUTES;
6) obecrieueHrne COXpPaHHOCTH IOKYMEHTOB.
4. Pe3ynsTaTel paboThI
19. Pe3ynbTaThl OKa3aHMs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
NOKa3aTeIsIMH KayecTBa M JIOCTYIHOCTH COIVIACHO NPWJIOKEHHUIO K HACTOSIIEMY
CTaHaZAPpPTY
20. LleneBble 3HaAUYECHUS MOKA3aTENEN KAYECTBA U TOCTYITHOCTH T'OCYIapCTBEHHON
yCIyrd, MO KOTOPBIM OLeHHBaeTcs pabora Otaena, €XKErogHO YTBEpPKAAKTCA
CHeuanbHO CO3JJaHHOM pabouel rpynmnoil.
5. Ilopamox o6xkanoBaHUA
21. B caydae uMerommuxcsi NPETEH3UN MO KA4yeCTBY MNPEeAOCTaBICHUS
rOCy/IapCTBEHHOMN yCIIyTH kajioba Ha JelcTBUs coTpyaHukoB OtTnerna mojaaercs Ha
UM HayaJlbHUKA oTaela obpa3oBaHus XKamOsliICKOTO paiioHa.
XKamoba na nericTBus (Oe3AeHCTBUS) HayadbHUKA OTAeiIa OOpa3oBaHUS
XKamOblickoro paiioHa mnoamaerca Ha uMs akuma JKamObuickoro pailioHa B
rocyJapCTBEHHOE YUpexJieHue «Amnmapat akuma -KaMObUICKOro pailoHa», 1o ajgpecy:
unneke 150600, Cepepo-Kazaxcranckas oOmactb, JKaMOBIICKHM paiioH, CeJo
[IpecnoBka, ynuua HpyxO0s1 10, Tenedgon 2-12-32, 2-12-33, e-mail: zhambil-akimat@
s k o . k z
CropHble BOIPOCHI pPEHIAlOTCs B MOPSAKE TPAKIAHCKOTO CYAONPOU3BOJICTBA.
22. XanoObl MPUHUMAIOTCS B TUCAMEHHOM BHU/IE TIO TIOYTE, MIEKTPOHHOU MOUTE
aub0 HApOYHO 4epe3 IMPUEMHYI0 OTaena oOpa3zoBaHus B palouue JHHU.
23. IlpunsTas xanoba perucTpUpyeTcs B )KypHaJe ydyeTa 3asBICHUI. 3asiBUTEIIO
BBIJIA€TCSl OTPHIBHOM TAJIOH O MPUHATHH OOpaleHUsI C YKa3aHUEM J1aThl U BPEMEHH €ro
O puUuHSLITHUA S
XKanoObl paccMaTpUBalOTCS B yCTAHOBJICHHBIE 3aKOHOJATEIBCTBOM CPOKH, O
pe3yyibTaTax 3asBUTENI0 COOOIIAEeTCs B MHUCBMEHHOM BHJE IO IMOYTe JHOO
3JIEKTPOHHOM ITOYTE.
6. KorrakrHas nadopManms
24. HauwansHuk I'ocynapcTBeHHOTO yupexaeHus «Otaen oOpa3oBaHHS
XKambpuickoro paitona », agpec: CeBepo-Kazaxcranckass o6nacts, JKamObLickuii
paiton, ceno IlpecnoBka, ynuna Illalikuna 30, tenedpon 2-10-39, e-mail:



jambulskpresnroo@mail.ru.

25. lpyras noJsie3Has uHopMmauus s noTpeOuTens: pa3MelleHa Ha BeO-caiTe
akuma paiiona www.zhb.sko.kz
Il puanoxeHHnEeE
K CTaHIapTy OKa3aHUA rocyJapCTBEHHOM yCIyTH
«IToctanoBka Ha pEruoHaJbHBIN yueT neTeil-cupor u
NeTel, OCTaBIIUXCS 0€3 MOMEeUEeHUS POIUTEICH
Tabmma. 3Hauenne mokasaTesieii KagecTBa U JOCTYITHOCTH

ITokazaTenu kauecTtBa HopmatuBHoe HeneBoe Texymee
U JOCTYITHOCTH 3HaA4YeHue 3HAYECHUE 3HaA4YeHHueEe
ToKa3arens nokazaTtess nokaszaTess
B MoCHeayLeM B OTYETHOM
romy romy
1 2 3 4

1. CBOEBpEMEHHOCTD

1.1.% (moms) ciaydaesn 98
NpeNoCTaBICHUSI  YCIYTH B
YCTAaHOBJICHHBIH CPOK C MOMEHTa
cZlayul IOKYMCHTa

1.2.% (monms) motpeburenei, 85
OXHAaBIINX IMOJYYCHHUA YCIYIru B
ouepenu He Oosee 40 MUHYT.

2. KauectBoO

2.1. % (moms) moTpeOuUTENCH, 85
YIOBJIETBOPEHHBIX  KaueCTBOM
poliecca MPeoCTaBICHUS YCIyT U

2.2. % (mons) ciaydaeB mpaBuiabHO 99
0(hOpPMIICHHBIX JOKYMEHTOB
JOJKHOCTHBIM JIUIOM (
MPOM3BEJCHHBIX  HAaYUCIICHHIH,
pacyeToB U T.1.)

3. locTymHOCTB

3.1. % (monms) moTpeOuUTENEH, 88
YAOBIETBOPEHHBIX Ka4eCTBOM U
nHpopmanuer o  TWopAIKe
MIPEAOCTABICHHS YCITyTH.

3.2. % (mons) cimydaeB mpaBuiabHO 77
3allOTHEHHBIX  NOTpeOuTeneM
JOKYMCHTOB MW CHAaHHBIX C IIE€PBOIro
pasa

3.3. % (moms) ycmyr uHpOpManuu, o | 47
KOTOPBIX JOCTYITHO uepe3 MHTepHeT

4. Ipomecc oOkaToBaHU



4.1. % (monst) obocHOBaHHBIX xanmod 0,4
o0IeMy KOJHYECTBY OOCITYKEHHBIX
noTpeduTeNei Mo JaHHOMY JIely.

4.2. % (monst) 0OOCHOBaHHBIX kaxob, 99
pPacCMOTPEHHBIX M yJOBICTBOPEHHBIX
B YCTaHOBJIEHHBIN CPOK

43. % (moms) moTpeOuUTENCH, 90
Y/IOBJIETBOPEHHBIX CYIIECTBYIOIIAM
MOPSIIKOM 00CITY KUBaHUSI.

4.4. % (moms) moTpeOuUTENCH, 90
YIOBJIETBOPEHHBIX cpoKaMu
00amoBaHuSI.

5. BexxmmBocTh

5.1. % (mons) moTrpebutenei, 89
YIAOBICTBOPCHHBIX  BEKIMBOCTHIO
TepcoHara.

© 2012. PI'TI na ITXB «MHCTHTYT 3aKOHOIaTEILCTBA M NTPaBOBOM nHpopMaruu Pecnyonuku Kazaxcran»
MunucrepcrBa roctunun Pecnyoimku Kazaxcran



