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"O6 yrBepxaennn IIpaBui npexocTasieHns KOMMyHAIBHBIX YCIyT 0 ropoxy Konaes"

[TocTanoBnenue akumata ropoga Konaes Anmartunckoit obmactu ot 10 despans 2026 rona
Ne 82

B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxcran ot 16 anpens 1997 roga "O XUIMIIHBIX OTHOIIEHUSIX", B COOTBETCTBUHM 4) ITYHKTA
cratbu 35-1 3akona PecnybOnukm Kaszaxcran "O mnpaBoBbBIX akTOB" W MNPHUKA30M
UCIIOJIHSIONIETO 00s13aHHOCTH MUHHCTpAa MHIAYCTPUHU U UHQPACTPYKTYPHOTO pPa3BUTHUS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roga Ne 249 "OG6 yTBepXAeHUU MEpEUHS
KOMMYHAJIBHBIX YCAYyr W THIOBBIX NpaBU MNPENOCTABIEHUS KOMMYHAIBHBIX ycayr" (
3aperucTpupoBaH B PeecTpe rocy1apcTBEHHOM perucTpaiii HOpPMaTUBHBIX IPABOBBIX aKTOB
No 20542), akumar ropona Konaes, [IOCTAHOBJISAET:

1. YBepauts npunaraemsie [IpaBumna npegocTaBiaeHuss KOMMYHAIbHBIX YCIYT IO TOPOIY
Konaes, cormacHo nmpunoxenuto Nel k HacTosmeMy MOCTaHOBIICHUIO.

2. lN'ocynapctBeHHOMY yupexaeHuro "OTaeln KUINIIHO - KOMMYHAQJIBHOTO XO35IMCTBA U
KUITUITHOM MHCTeKuu ropojia Konaes" B ycTaHOBIIEHHOM 3aKOHOJIaTeNbCTBOM PecmyOnuku
Kazaxcran nopsiake o6ecrneunTs:

1). Pa3menienne HACTOAIIETO MOCTAHOBIEHUS HA MHTEPHET - pecypce akumara ropoja
Konaes.

2). KoHTponb 3a HCIOJHEHUEM HACTOSIIETO MOCTAHOBJIECHUS BO3JIOXKHUTH Ha
KypPHUPYIOILErO 3aMECTUTEIN akuma ropoja Konaes.
3). Hacrosimee moctaHoBlieHWE BBOJMTCS B JEUCTBHE IO HMCTEUYCHUHU JECITHU

KaJICHAAPHBIX HHCﬁ IMOCJIC AHA €ro ICpBoOro O(I)I/IHI/IEUIBHOFO OHY6J'II/IKOB3HI/I$I.
AKHM ropoaa A. bepanxaHoB

ITpunoxenne Nel kK OCTaHOBJIEHUIO
aKuMaTa oT nekabpst 2025 roma Ne

IIpaBuna npexocTaBiICHHS KOMMYHAIBHBIX YCIyT 0 ropoxy Konaes
I'maa 1. O6mme nonoXeHus

1. Hacrosimue [lpaBuiia mpenocTaBiieHus KOMMYHAIIBHBIX yeayr (nmanee — [IpaBuia)
pazpaboTanbl B COOTBETCTBUU ¢ moAnmyHKToMm 10-15) crateu 10-2 3akona PecmyOnuku
Kazaxcran "O XUMUIIHBIX OTHOWICHUSX" M YCTAHABIMBAIOT MOPSAIOK, MPEAOCTABICHUS U
OTUIaThl KOMMYHAJIBHBIX YCIYT.

2. B HacTosimux [IpaBuiax ucnosb3yrTCs CIEIYOIIME OCHOBHBIE TOHATHS:
1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HAa OyMa>KHOM HOCHTEIe
1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOpMe, Ha OCHOBAHUU WJIM C TTOMOIIBI0O KOTOPOTO



OCYIIECTBIISIIOTCS TUIaTEX M (WJIM) MEPEBOJ JEHEr, COCTABJICHHBIN I OCYUIECTBICHUS
OIUIaThl KOMMYHQJIBHBIX U JJOTIOJIHUTEIIBHBIX YCIIYT;

1-1) OunnuHr — anmapaTHO-MPOrpaMMHBIA KOMIUIEKC, MpEIHA3HAYCHHBIA IS
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(pUKaIUU U BHICTABJIICHUS] CYETOB JJIsI OTLIATHI;

1-2) equnsblit pacueTHbIN HeHTp (nanee — EPL) — ropuandeckue nuia, COOTBETCTBYIOIINE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECIeYMBaIOIINe
B3aUMOJICCTBUE MEXKAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHaJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHabXKeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

3) nmpubop yudera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

4) mocTaBUIMK — HOPUAUYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0xeHUe — NeATEIbHOCTh 110 TPOU3BOJICTBY, NEpeaayde, pacupeiesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yoIIHecs B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE TOTPEOUTEIIO, BKIKOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycOpoyaajieHne, o0caykuBaHue TudToB, s odecreueHrs 6€30macHbIX U KOM(OPTHBIX
yCJIOBUH TTPOKUBaHUS (MIpeObIBaHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI U3 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
WHIUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXWJIBIX TOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIeH J0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJCIUMbBINA 3€MEbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MEebHBIN YYacTOK;

9) obmree UMyIIECTBO 0OBEKTAa KOHAOMUHHYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, IOJTBE3/TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOMIAIKH,
TU(THI, KPBIIIM, YEpIaKUd, TEXHUYECKHE ITaXH, MOJBAJIbI, OOIIEAOMOBBIE WHXKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO
MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI
0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHUN, MAPKOBOYHBIX MECT, KJIQJIOBOK HAXOJISIIINXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

9-1) dbunaHCcOBBIE OpraHU3aIMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYJIUPYETCs
3akoHoM "O Oankax um OaHKOBCKOH aestenpHOcTH B PecnybOnmuke Kazaxcran", a Ttakxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJATeXKHBIX OpPraHM3alUiAX W IUIATeXHBIX cUcTeMmax', BBICTyMawouue (QpUHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIaTEXKHOTO IOKYMEHTA C MCIOJIb30BAHMEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

9-2) NONOJHUTENBHBIE YCIYTHU — 3TO YCIYTH, HE SIBISIIOMIMECS KOMMYHaJbHBIMU
yCIayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHUEM, OOCIYKMBAHHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHAPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOJANYECKOTO JEHCTBUS,
npenHa3HaueHHas Uil oIbeMa U CITycKa JitoAeil u (WiK) rpy30B B KaOMHE, ABUKYILIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONINM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) o6¢cnyxkuBanue TU(TOB — ycliyra Mo CEPBUCHOMY OOCTY>KMBAHUIO TSI TTOAICPKAHUS
paboTOCTIOCOOHOCTH M Oe30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBO/Ia-U3rOTOBUTEINS), HAUMOHAJIBHBIM CTaHAAPTaM U JEHUCTBYIOIIUM HOpMaM
3akoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBeKT CepBHCHOU NESITEIBLHOCTH — (DU3UUECKOE WM IOPUANIECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa OObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTrOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUATHI, 00eCTIeunBarONINX 3a00p, XpaHEeHHE,
MOJATOTOBKY, MOJa4y U paclpeeieHne BOJHBIX PECYPCOB;

14) BomooTBeneHHUE — COBOKYIMHOCTh MEPOINPUATHHA, 0OecreunBammmx coop,
TPAHCIIOPTUPOBKY, OYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH,

15) 3aka3zuuk — pU3NUECKOE WIH IOPUIAYECKOE JUI0, OCYIIECTBIAIONICE NeITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,



rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBbHOCTH. B 3aBUCUMOCTH OT LENeN AeATENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa34YMK-MHBECTOpP MpPOeKTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOMIIUK JHO0 X YIIOJTHOMOYEHHBIE JIUIIA;

15-1) TpaH3UTHBIN CUET — ATO CHEIUaIbLHbIA 0AHKOBCKUU CUET, OTKPhIBAEMbI B OaHKE
BTOPOTO YPOBHSI WJIM OpPraHU3allH, OCYILECTBISIOIIEH OTAENbHBIE BHUABI OAHKOBCKHUX
oneparui, NpeaHa3HaueHHbIN 111 aKKyMYJIHUPOBAHUS J€HEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
NOTpeOUTENE KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOro MjaTeKHOro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM PacHpeeIeHUEM YKa3aHHBIX CPEACTB HAa PACUETHBIE
CYeTa COOTBETCTBYIOIINX MTOCTABUIMKOB yCIIYT;

16) muaTexHbI JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BeIIeHuE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO TUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, UCKOBBbIE TpeOOBaHUS, MPETEH3MUS) COCTABIECHHOE /ISl OCYIIECTBJIECHHUS OIUIAaThl 3a
NpeAoCTaBICHHbIE YCIyTrH (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IIPOU3BOJIUTCS OILIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHDoOpMaTuzanmuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIE PECYPCHI,
MH(}OpMaAIMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIIECHUH U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

18-1) nundopmalioHHasi cucTeMa LEeHTPATU30BAHHOTO cOOpa U XPaHEHHUS 3JIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B cepe KIIUITHBIX OTHOMICHUHA ¥ KIIAITHO-KOMMYHAJIBHOTO
xo3siictBa (manee - WMC uentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
MHpOpMAllMOHHAs CcUCTEMa, oOecrneyuBarolas KOHCOJUIALMIO  3JIEKTPOHHBIX
MH()OPMAIMOHHBIX PecypcoB ¢ 00bekTOB nHpopmaTuzanuu KKX, mi1s aHanu3a >KUIUIITHOTO
GboHIa M KHIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBJIECHHS TOCYAapCTBEHHOIO
pETyIUpOBaHUs B Chepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHAIBHOTO XO351CTBA;

18-2) TexHuueckuid omepatop B cdepe KUIUIHBIX OTHOLWIEHUH H
KWIHIHO-KOMMYHAQJIBHOT'O XO03SIICTBA — FOPHUINYECKOE JULO CO CTONPOLEHTHBIM yYaCTHEM
rocyJapcTBa B yCTaBHOM Kanutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KayecTBE TEXHUYECKOro omeparopa B cdepe IKUIUIIHBIX OTHOIIEHUH H
KUIAIIHO-KOMMYHAJIBHOTO XO34ICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJEPHU3ALUU
HSHEPreTUYECKOro 1 KOMMYHAIbHOTO CEKTOPOB;

19) 6piTOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

20) motpeburenb — (U3NYECKOE WIU IOPUIUYECKOE JIUIO, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA U HHBIMH JIOTIOJTHUTEIBHBIMU YCIYTaMH;



21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAWHALMIO B cdhepe >KUIHUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

22) oO01e0MOBbIE WH)KEHEPHBIE CHUCTEMBbI — CHUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TETUIOCHAOKEHUS, Ta30CHAOKEHMS, IIEKTPOCHAOKECHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JIUPTOB (MOIHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISILINH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJSIUECs B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHMBarolIue ABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKH;

23) aneKkTpocHa0XKEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. ITopaok B yCIIOBASA OpeNOCTaBICHU KOMMYHAJIBHBIX YCIYT

3. IlpenocraBineHre KOMMYHaIbHBIX YCIyI IPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIUKOM M MOTPEOUTENEM /MW MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKIII0UYaTh IOTOBOpa Ha KaXK/IbIi BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEpP KaHUE OOIIEro
UMYIIECTBa 00hEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIJIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
HKCILTyaTallio, MO MPEIBAPUTEIHLHOMY COTJIACHUI0 COOCTBEHHUKOB J>KMIIBIX U HEXKHUIBIX
NOMEILEHUH, MOATOTaBIMBAET IMPOEKTHl JOTOBOPOB MEXJY COOCTBEHHHKAMHU MKWIBIX M
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAaMHU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
MOCJIEAYIOLIET0 X 3aKJIIOUEHUs (TOANUCAaHNSA).

4. Ilo KOMMyHaJIBHBIM yCIyTaM Yepe3 MPUCOSANHUTENBHYIO CETh MEXy OTPEOUTEIEM U
MOCTaBIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYArOTCS MHAWBUIyaJIbHbIE U (W) MyOJIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJOMUHUYMa 3aKII0Yal0T JOrOBOpa COTPYJHUYECTBA C IMOCTAaBUIMKAMHU KOMMYHAJIBHBIX
yCIIyT (Ha KaXKJIblil BUJ YCIYTH).

OO0bennHEeHNs] COOCTBEHHMKOB MMYLIECTBA WJIM CYOBEKTHl YIpaBICHUS OOBEKTOM
KOHJOMHHHYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiepKaHue O0IIero UMyIecTBa 00BEKTa KOHIOMUHUYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIECHWU JIOTOBOpPAa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEX]y OpTraHU3alUsMU, MPEJOCTABISIIONIMMU KOMMYHAJbHBIE YCIYI'H Ha
colep:kaHue O0O0IIero MMyIIecTBa OOBEKTAa KOHIOMHWHHYMa M BCEMH COOCTBEHHHKAMH



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHoctu T ToB U Harmonansaoro crangapta CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U TOJABEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKe, MOHTAXy W 3KCIUTyaTalluu" — KPyTJIOCYTOYHO B T€UEHHUE rojia UM HA OCHOBAHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAaHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM WJIU 110 3aKJII0OUEHHBIM JIOTOBOPAM.

I'nasa 3. IIopsnok peryJMpoBaHHs IPOLECca MOJIB30BAHMUS U IPEOCTABIEHH KOMMYHATHHBIX
ycmyr

7. Ilpencenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIECTBA WA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsl COAEpPXKAHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U



o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
NpuOOPOB yueTa, SBIAIOUIUMXCS OOUIMM HMMYIIECTBOM OO0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alHI0, €CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbHBIMU aKTaAMHU.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMELIEHUH, U
HEMOCPEACTBEHHOM COBMECTHOM YIPaBJIE€HUM, OOECIEUMBAIOIIMI coaepkaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOrOBOpa 00€CIeynBaIOT
OecrpensITCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K 0O0eJOMOBBIM
WH)KEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MEIIeHUus U CKIAJAUpPOBaHUS
KOMMYHAQJIBHBIX OTXOJIOB;

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, IEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npeAenax TPaHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHbBIE UCITOTHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeToOB 3a
KOMMYHaJIbHbIE YCIYTHM NOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a WHpOpMAIUU,
npenocraBiaseMo EPI] u mocraBmumkamu yciyr, HanpaBieHHBIH Ha oOecreyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COONMIOJAEHUs Tapu(OB, BBHIABICHUE OIIMOOK,
NpeoTBpallleHHE 3I0yTOTPEOICHUI U 3aIlIUTy TIpaB MoTpeduTenen

12. IloTpeOurento HEOOXOIUMO UMEThH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHO1aTeNbeTBa Pecmy6ukn Kasaxcran n obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubdopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAeT NMOTpeOuTENnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHCTBA B AKCIUIyaTallUio, JUOO CaMOCTOSITENIbHOM
YCTaHOBKHU MOTPEOUTENIEM.



14. Tlpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHUYMa JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKWIIBIX MOMEIICHUN, TIPU
HETMOCPEACTBEHHOM COBMECTHOM YTPABJICHUU OPTaHU30BBIBACT PA0OOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
MPE/ICTABUTEIIbHBIMU OpraHaMM B COOTBETCTBHM C MOJAMYHKTOM 4-1) myHkTa 1 cratbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHIKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN 0 (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KauecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEpKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIAlIeHUs] TpaHUla pa3zena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:
0 BOJOCHAOXXEHUIO — pa3leNUTEeNbHbIA (iraHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MMyHKTA;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeIbHOMY (GIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3JIa YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
KabeJsi Ha BBOJIE B 3/1aHHE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCTIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbCcTBOM Pecryonuku Kazaxcran.



18. B ciiyyae HacTymiieHUss 0OOCTOSITENHCTB HEMPEOI0JIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBHI, 3a0aCTOBOK, HEHCIOJHEHUE WJIM HEHAJJIeXkKaIllee HCIIOJIHEHHE
YCIIOBUM JI0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnnku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIMATLHOCTh MEPCOHANIBHBIX IAaHHBIX O MOTPEOUTENAX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHoM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) mosny4yaetT uHGOPMAIIUIO O MOPSJIKE YCTAHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeObyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYMHEHHOTO >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued u BOJONM M BO3MEUIEHHUS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEJOMOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucnoJIb3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE NMPEBBILICHHS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPEIOCTABIIECHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKICHHBIX MPUKa30M MHUHHUCTpPa SHEPrETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIEHUA 4Yepe3 OOBEeKTbl MHpoOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnedynBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPUOOPOB yUueTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OMPENIEIICHHBIX BUJIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOIr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
miaTdopmer KKX".



10) B ciaydyae HEOOXOAUMOCTH OpraHMU3alMsl JOCTaBKHU IJIATEKHOTO JOKYMEHTa B
oymaxxnom Bujae ocymectBisiercss EPLI. Ilpu sToM OyMma)kHbIM TJIaTEXHbBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOHUTENIeM 3asBICHUS Ha TIOJydYeHUe
IUIATEKHOTO JJOKYMEHTa B OyMa)KHOM BHJIE.

21. IlocraBmuxk:

1) ocymiecTBIs€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] undopmanuio, HeoOxonumyto st GopMHUPOBAHUS
€AUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JOTNIOJHUTENBHBIE YCIIYTH HA OCHOBAaHUH 3aKJIFOYEHHBIX JI0TOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3siMCTBa JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYAAPCTBEHHBIM CTaHAApTaM, CAHUTAPHO-3IUIEMHUOIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIbHBIX YCIYI U HE OrpaHUYUBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU NOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C TIOBBILIEHHBIMH MapaMeTpaMu;



10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie Bkiro4asi cooTBeTCTBUE Tapudam, oobeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JJAHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napaMmetrpaMm. Takke OH cBepseT MH(DOPMAIMIO C JOTOBOPAMU M YUYETHBIMHU JOKYMEHTaMHU,
BBISIBIIICT M YCTPaHSAET OMIMOKH, BKIIFOUAsl apu(PMETHISCKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl ¥ TApUQBI.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. Ilotpeburens MpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JIOKYMEHTY IO (OpMe COINIACHO NPUIOKEHUI0 K HACTOSAIUM THUIOBBIM
MpaBUJIaM.

23. Ilpuem miarexxen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl TIOCTABIIMKOB M (MJIM) OaHKH BTOPOTO yPOBHS, TJIATEKHBIC OPTaHU3AINHU, & TAKKe
yepe3 Kacchl OIlepaTropa NOYTOBOW CBS3U, OCYLIECTBISIOLIETO MOYTOBBIE IEPEBOJIBI
JEHEXHBIX CPEJICTB.

23-1. EPIl akkymynupyeT J€HEXKHbIE CPEACTBA, MOCTYNHUBIINE HAa OCHOBE ENHMHOrO
IJIATEKHOTO JOKYMEHTA, HCKITFOYUTENIbHO Ha CIEUATbHBIX TPAH3UTHBIX CYETaX (DMHAHCOBBIX
oprann3zauui. Ilepeuncnenne cCpeicTB IMOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TPEX
pabouux pgHeil mnocie oOpaboTku EPLl naHHbIX 0 (QakTHUecKH NOCTYNUBIIUX OT
MOTpPeOUTENEH ormIarax.

23-2. baHKu BTOPOro YPOBHS WJIM OpraHU3alMHU, OCYIIECTBISIONINE OT/IEIbHbBIE BUIbI
OAaHKOBCKHUX OIlepaluii, 00eceunBa0T COXPAHHOCTh JIEHEKHBIX CPEJICTB Ha TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA MOCTABIINKOB.

23-3. B cny4yae HECBOEBPEMEHHOIO MEPEUNCIICHUS JEHEKHBIX CPEJCTB C CIIEUAIBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAUMCJIEHUE U YIJIaTa MEHU OIMPEAEIeTCs YCIOBUIMU
JIOrOBOPOB Ha OKa3aHUE pPacyYETHO-KAaCCOBBIX YCIYI, 3akiroudaceMblx Mexay EPIL u
(bMHAHCOBBIMU OpPTaHU3AIUSIMHU, B TOM 4yncie OaHKaMU BTOPOTO YPOBHS M OPTaHHU3ALUSIMH,
OCYILIECTBIAIOUMMH OT/EJIbHbIE BHJAbl OaHKOBCKHUX OINEpalui, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIuiaTel 32 KOMMYHQJIBHBIE YCIYTH ONPENECISIOTCS TOTOBOPOM MEXKIY
MOTPEOUTENIEM M MOCTaBLUIMKOM, IPU 3TOM OIUIaTa MPOM3BOJAUTCS HE MO3JHEE JBAILATH
OATOTO YHCJIAa MeCsila, CIEAYIOUIErO0 3a pPacueTHbIM, €CIM HWHOE€ HE MPEeayCMOTPEHO
COIJIAIlIEeHUEM CTOPOH.

25. Cuarue nokazanuit mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 9ucio exxeMecsIHo
MOCTaBUIMKOM MJIM €r0 MPEACTABUTENEM NPHU NPEAbSIBICHUN CIY>KEOHOTO YAOCTOBEPEHUS,
160 Yepe3 yCTPOMCTBa TUCTAHIIMOHHOM TIepelauyl TaHHbBIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET MoTpedutenst o0bekTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN



U KUJIUITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMIIbHOE TIPUIIOKEHUE WUIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3auu B chepe KUIUIIHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIMCTBA B COOTBETCTBHM C TIpaBWiIaMu (GOpMUpPOBaHUs, OOpabOTKH, a TakKkKe
[IEHTPATM30BaHHOTO cOOpa M XpaHeHUs WHGOPMALMK B JIEKTPOHHON (hopMe, B TOM UHUCIIe
GyHKIIMOHUPOBaHUS OO0BEKTOB WH(MOpMaTH3anmuu B cdepe >KIINIIHBIX OTHOIICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJIHOMOYEHHBIM OpPraHoOM B
cooTBeTcTBUU ¢ mnoanyHkoM 10-24) crateu 10-2 3akona PecnyOnuku Kazaxcran "O
JKWJIMIIHBIX OTHOLICHUSX" .

27. O6beM NOTpPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJIOCHAOKEHHUIO M BOJIOOTBEJACHUIO MOTPEOJIECHHBIX, HA COJIEpKAHUE OOIIEro MMYIIECTBA
00beKTa KOHJIOMUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUH MOKa3aHHUI 00111€IOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUHM — MO YCTAHOBJIEHHOW MOIIHOCTH JIUOO MO HOpMam
noTpeOJIeHUsI, YTBEPKIAEMbIM MECTHBIM HCIOJHUTEIbHBIM OPTraHOM B COOTBETCTBUU C
noanyHkom 34) nmyHkrta 1 crateu 27 3akonHa Pecnyonuku Kazaxctan "O mecTHOM
rocyJapCTBEHHOM YIPaBJICHUH U caMmoympaiienuu B PecyOnuke Kazaxcran".

28. Ilpu yctraHoBKe OOIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMIOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPAHUILIbI pa3ielia
JI0 MECTa yCTAaHOBKM MPUOOPOB ydeTa OTHOCSTCS Ha JIOTOBOPHON OCHOBE BJIAJICIIBIy, HA
OaslaHce KOTOPOTo HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKIAEHUS U CIOco0a OIJIaThl 3a
oOcimyxuBaHue JTU(PTOB MPUHUMAIOTCS HAa COOpPaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEIIEHUH.

30. Bonpoc omiatel KOMMYHQJIBHBIX YCIYT 3a COJEpXaHue OOIIero MMYIIEeCTBa
MHOTOKBApPTHPHOTO JKHIJIOTO JIOMa dYepe3 IMpejacenarens oO0beAMHEHUsS COOCTBEHHUKOB
UMYIIIECTBA WJIM CyOBEKTa YMpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAIMNPSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHD,
HEXUJIBIX TIOMEIIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcsa B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSIKE.

I'maBa 4-1. TpeGoBarns u mopsanox paborsr EPIT.

31-1. MecTHbIE UCTIOTHUTENIBHBIE OPTaHbl OPTaHU3YIOT KOHKYpce mo oroopy EPL] Ha
OCHOBAHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSIM 3aKOHOIATEILCTBRA.
31-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATBLHON €AUHUIIBI MECTHBIM
HCTIOJTHUTEJILHBIM OPraHOM MOJKET OBITh ompesesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBIAIOT JEATEILHOCTh B TIpe/esiax 00JIaCTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
paliOHHOIO 3HAYEHUSI U CeIbCKUE HacelleHHbIe MyHKThI. EPL] o0beuHseT Bce HAaUUCIICHHS OT



MOCTaBUIMKOB B OJIMH IUIATEKHBIA JTOKYMEHT, KOTOPBIM BBICTABIAETCS MOTPEOUTEIIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

31-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKON JIESITETbHOCTH,
BKJIIOYas TOCYJAapCTBEHHbIE KOMMYHAJbHbIE MPEINPUATHS Ha IpPaBe XO3AUCTBEHHOIO
BeleHUs, U000 B UWHOW OpPraHM3alMOHHO-MIPABOBOW (opmMe, MpeayCMOTPEHHOM
3aKOHOJATENBCTBOM M PEHIEHUSIMUA MECTHBIX UCIIOJIHUTENIbHBIX OPraHoB.

31-4. EPL] obGecneunBaeT oOCIykuBaHue 06a3bl JaHHBIX A0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl a1 motpedutesnei, GopMUpPYEeT M MPEaOCTaBISAET OTYETHOCTH MOCTABIIHMKAM,
OCYLIECTBIIICT €XEMECAYHYIO0 Tepenadyy HHPOpMaluH O IJAHOBBIX HAYUCICHUSAX U
(dakTUUeCKUX oOIulaTax, a Takxke uepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cbopa”
o0OecrneuynBaeT AOCTYN K JAaHHBIM O MOTPEOMUTENSIX, C Y4E€TOM COOJIOJCHHS €IMHBIX
TpeboBaHMil B 001acTH MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U o0ecreyeHus
MH(QOPMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
KazaxcraH.

31-5. EPI] ocyuiecTBIgeT NpOBEPKY AOCTOBEPHOCTH CBEACHUIN O PACUETHBIX CUETAX,
IIPEICTABIICHHBIX IOCTABIIUKOM.

31-6. EPI] ucnonp3yer OWJUIMHT JIMOO TPUBJIECKAET BHEIIHIOK OpraHu3anuio (
OWJUTMHTOBYIO KOMIAHHIO), 00JaJaion[yl0 HEOOXOAMMBIMU MPOTPAMMHO-TEXHUYECKUMU
CpeAcTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIIEHMAIUCTAMH, 00ECIICUMBAIOIIUMY HAJIJIEKAIIIE
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMH.

31-7. EPILl Hecer mMOJIHYI0 OTBETCTBEHHOCTb 3a COOTBETCTBHE HHQpOPMAIIUH,
npenocTaBiaeHHOM [1ocTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. IlnaHoBbIE BHYTPEHHHUE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IIPU MOCTYIUICHUH OOpAIllEHUH OT NOTpeOuTeNne uin
YIOJIHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BoisiBiaeHus HecooTBeTcTBUN EPL] mHMnnnpyer:

1) B TedueHue Tpex paboUynx AHEH ¢ MOMEHTA BISBICHUS 3aUKCUPOBATH HAPYIICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) UHUIIMKUPOBATh KOPPEKTHUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. [Ipu BbIsiBIEHUM OLIKMOOK W HECOOTBETCTBUM, MH(MOpPMALIMS O HUX, a TAKXKE
pe3yibTaThl MPOBEPOK IOJUIEKAT PETHCTPAllUU U JOKYMEHTAJIBHOMY O(OPMIIECHHUIO B
COOTBETCTBHHU C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLIEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B CiIyyau BBIABJICHHUS OIIMOOK M HECOOTBETCTBHI B XKypHale
pPErHCTpPallUd U HECOOTBETCTBUN C 0OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CITy>Ke0HOI0 OTYETA;



31-11. Pe3ynbraThl BCce€X MPOBEPOK MOJIEKAT JHOKYMEHTAIbHOMY OMOPMIIECHUIO U
XPaHCHHIO B TEUCHHE HE MEHEE TPEX JIET C JIaThl MPOBEICHUS;

31-12. Tpe6oBanus xk EPII:

1) peructpaiusi B COOTBETCTBUH C 3aKOHOIATEILCTBOM PecmyOmnku

Kazaxcran B kauecTBe IOpUINUECKOTO JINIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMAIIMOHHBIX CUCTEM JJI aBTOMATH3alUK MPOIECCOB
y4eTa M pacdeToB, SKCIUTYaTUPYEMBIX B COOTBETCTBHUM ¢ EnnHBIMU TpeOOBaHUSIMH B 00JaCTH
MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH M olecrnedeHus: WHPOPMAIIMOHHOM
0€30MacHOCTH, KOTOPO€ JOJDKHO OBITh TOJITBEPKIEHO AaTTECTaTOM COOTBETCTBHS,
BBIJ]JABAEMbIM YTIOJITHOMOYCHHBIM OpraHoM B cdepe obOecrieueHuss WH)OpMAIMOHHON
0e3omacHOCTH U (WIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEAUTOBAHHOU MM
OpraHU3aIUEH;

3) coOuroieHre eIMHBIX TpeOoBaHUM B 00J1acTH HHGOPMAIIMOHHO-

KOMMYHHMKAlIHOHHBIX TEXHOJIOTMI U oOecreueHrss MHGOpMaUUOHHON 0€30MacHOCTH,
YCTaHOBIIEHHBIX 3aKOHO1aTehCcTBOM Pecryonuku Kazaxcraw;

4) HaTM4Ke 3aKITF0OUCHHBIX COTJIANNICHUH C HE MEHEe YeM JABYyMs OaHKaMu

BTOPOT'O YPOBHS;

5) HanM4YKMe MEXaHW3MOB 3aIlMTHl IEPCOHATBHBIX JAaHHBIX MTOTPEOUTENICH.

31-13. ®ynkiuu EPL:

1) obecnieueHne KOHCYJIbTAIIMOHHOM MOJAEPKKU NOTpeOUTENEH B peKUME PeaIbHOTO
BPEMEHH 4Yepe3 pas3lInyHbIE KaHAJbl CBS3M B COOTBETCTBHUU C YCTAHOBJICHHBIM TpadUKOM
padoTHI;

2) paccMOTpeHue ano0 1 00pallleHul rpaxaaH B CPOK He Oosiee MITHAAIATH pabounx
THEN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padodmx
JIHEH;

3) myOnukanus Ha opUIIMATIBHBIX caliTax U HHGOPMaIMOHHBIX pecypcax EPLI;

a) CBEJICHUI 00 OpraHN3aIMOHHON CTPYKTYPE U COCTaBEe OPTaHOB YIIPABIICHUS;

0) mepedHst UCTIOIh3YEMbIX TEXHOJIOTUUECKHUX PEIICHUN U WH()OPMAITMOHHBIX CHCTEM;

B) IPUHSATHE Mep MO oOecneyeHn0 0e30MacHOCTH JaHHBIX U OTKa30yCTOWYUBOCTU
CUCTEMBI,

r) obmas uHdopmaIusa 0O IIaTexax, YUcie MoJb30BaTeIeH U OCHOBHBIX MOKa3aTeNsuX
3 PeKTUBHOCTU PabOTHI;

1) “HGOPMAIIUU O 33]I0JKEHHOCTH TI0 KOMMYHAJIBHBIM yCITyTaM, OTpa)KeHHOH B CUeTe, 10
3aIpOCy MECTHBIX HCIIOTHUTEIIBHBIX OPTAaHOB U JPYTUX YIIOJHOMOYCHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLL;

1) s oueHku pe3yibTaTuBHOCTH JestenbHocTH EPL] ycTanaBiamBarOTCs OpUEHTHUPHI,
HaIpaBJICHHBIE HA JOCTMIKEHHWE BHICOKUX CTAaHIAPTOB KAadeCcTBa W MPEIOCTaBICHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YIOBJIECTBOPEHHOCTH OTPEOUTEIIECH;



2) OlLIEHKA pe3yJIbTaTUBHOCTH MOKET BKJIIOUATh, HO HE OTPAaHUYUBATHCA, CIEAYIOIIUMHU
acCIleKTaMu:

a) Ka4eCTBO OOCITYKUBAHHUS U BpEMs OTKJIIMKA Ha 3aMPOCHI U KaI0OBI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTABJICHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH TaHHBIX U 3aIIUTHI IEPCOHATBHBIX TAHHBIX;

I') YpOBEHb YIOBJIETBOPEHHOCTH MOTPeOUTENEH Ka4eCTBOM MPEIOCTABISEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTh BBICTABJIICHUS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUYETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJluuue JOTOBOPOB M HMHTETpAllMM ¢ OaHKaMU BTOPOTO YPOBHS W IUIATEKHBIMHU
OpraHu3alUsIMH JIJ1s1 00ECTICUEHUS KUTEIISIM PAa3IMYHBIX CITOCOOOB OIJIATHI CUETE.

3) MecTHbIE MCHOJIHUTENbHBIE OpPraHbl OCYUIECTBIISIIOT KOHTPOJIb 33 JIOCTUXKEHHEM
YCTaHOBJIEHHBIX OPUEHTUPOB B PaMKax JOrOBOPHBIX OTHOWIEHUU ¢ EPLI;

4) pe3yiabTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUW MMOJJIEkKAT
PEryJIsIpHOM OTYETHOCTH M MyONIHMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) I8 KaKAOrO HANpaBJIEHUS YCTAHABIMBAKOTCS LIEJIEBbIE 3HAYEHUS, KOTOpHIE
YTOUHSIFOTCSL B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMH AKTaMH, BHYTPEHHUMU
pernamentamu EPI u moroBopHbIMU 00s13aTEIBCTBAMUY;

6) OlLIEHKa pe3yJbTaTUBHOCTH JieaTeibHOCTH EPL] mpoBoauTCS Ha OCHOBaHUU JJAHHBIX 32
OIVH KaJEHJAApHBIM TOA. B ciydae HNOCTHXKEHUS YCTAHOBJICHHBIX OPHUEHTUPOB M
IIOJIOKUTEIIBHBIX PE3YJIbTaTOB OLICHKH, MEPUOJ JCHCTBUS COOTBETCTBYIOIIUX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HAa MOCIEAYIOIINE MATh JIET.

I'maBa 5. Ilopsnok paspemeHns pa3HOIIaCHHi

32. Bpems mnpekpameHus NpPeIOoCTaBICHUS KOMMYHAJIBHBIX YCIYIr, a TakKXKe
HECOOTBETCTBHMS WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3THIEMHUOJIOTHICCKUM TPEOOBAHUAM U TEXHUYCCKUM perIaMeHTaM
C OTMETKOH O BpeMeHH (JaTe, 4ace) yKa3bIBaeTCA B JKypHaJe TUCIETUYEPCKOUN CIy>KObI
MOCTaBIIMKA C TMOCJIEAYIOIIEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAJIbHBIX YCITYTH HAJ[JIKAIIET0 Ka4eCTBa.

33. [lpu HemoJsy4eHUH KOMMYHAJBHBIX YCIYT, MOJIYYEHHUH KOMMYHAJIbHBIX YCIYT
HEHaJJIeXKAIEero KayecTBa WM HE B MOJHOM O0bEeME MOTpeOUTENb U3BEIIAeT 00 3TOM
MOCTABIIMKA JIUYHO (3asBKOI) WM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIICHUH W KUJIUIITHO-KOMMYHAJIBHOTO XO03SiCTBa IMOO YCTHO Yepes
CTPYKTYpHBIE TMOJpa3/elIeHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENeM C
00s13aTeIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu juia, nepeaaBiiero/
MPUHSBIIETO 3asBKy. B M3BelIeHWU yKa3bIBaeTCs: BpeMsl Hayajga yXyIIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCITYT, XapaKTep YXYIIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
MPEACTABUTEINS TIOCTABIIMKA (€CIM yXYIIIeHHE KadeCcTBa KOMMYHAJIBHBIX YCIYT WU €€
IpeKpalleHrue MOCTaBIIMKOM B KypHase He 3a)MKCUPOBAHO).



[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAllU ee
MOCTYIIJICHUSI MTPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHSABILETO €€ MPEACTABUTENS OCTABUINKA.

[TocTaBmUK cBEpsieT OTMETKM B JXKypHaje 00 OTKIOHEHHWHM KadecTBa (MEpephiB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOrIacuil BHIIOJIHAET MEPEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM MOTPEOICHUEM.

34. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT ¥ MMCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasa OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOUYCHHS ) UM HEKa4eCTBCHHON
ee MOCTaBKU;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn mpoxuBaHuK MOTPEOUTENST B MHOIOKBAPTHUPHOM KHUJIOM JIOME 3asBJIICHUE U aKT
MOJIMTMCHIBACTCS MOTPEOUTENIEM 1 HE MEHEE JABYX YEJIOBEK, B TOM YHCIIE: YWICHOM COBETA IoMa
, TIpeaceaaTeneM OoObeUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIIpaBICHUS
00BEKTOM KOHAOMUHHYMa JIMOO BCEMU COOCTBEHHHKaMH KBAPTHUP, HEKUIBIX IOMELEHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MMOCTABILUKY .

[Tpn nmpokuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBACTCS MOTPEOUTEIEM.

B cayudae He yperyiaupoBaHUs CIOpa O COTJIACOBAHHUIO CTOPOH, MOTPeOUTEINb
oOparaercs B Cy/I.

35. Hapymenus, 1onyuieHHble MOTpeOUTENEeM IpU IMOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOPMISIOTCS ABYCTOPOHHMM aKTOM TIPEACTaBUTENCH TOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIPAX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIBHBIM U IIPU OTKa3€ MOTPEOUTENs OT MOANHMCH, HO IpPH
yCIIOBUU O(hOpMIIEHUS €Tr0 KOMHCCHEN U3 HE MEHEE TPEX YETIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U IpeaceaareneM oObeIUHEHUS
COOCTBEHHHUKOB MMYIIECTBA WJIM CYOBEKTOM YIPABICHHUS OOBEKTOM KOHJIOMHUHUYMA IMPHU
NPOXUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

NIPU YYaCTUU JBYX JKUJIBIIOB, MPOKUBAIOIINX B OMU3IIEKAIINX WHANBHUTYATbHBIX KUJIBIX
JIoMax ¢ MPHIOKEHUEM K akTy gorodukcanuu u (i) BuaeoPpUKCANU HAPYIICHUS, TIPU
NPOKMBAHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHUK ONPEAEISIET KOJIUYECTBO HENOYYTEHHON YHEPIUH,
BOJIBI U Ta3a HapaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIaTHI.



B cnydae He yperynupoBaHus CIiopa IO COTJIACOBAHUIO CTOPOH IO UCTEUEHUU TPUALATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. 1lpaBuna nmpegocTaBi€HUss KOMMYHAaJIbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
UCIIOJIHUTENIbHBIMU OpPTaHaMM Ha OCHOBe Hactodmux [IpaBunm ¢ yyeTom NpUPOIHBIX,
KJIIUMaTUYECKUX, TEO0JOTHYECKUX, THUAPOTre€OJOTHYECKUX MU CEHCMHYECKHX (DAKTOPOB
HACEeJIEHHOr0 IMyHKTa U MPU HEOOXOJMMOCTH JIOMOJIHSIOTCS MHBIMM IOJIOKEHUSMH, HE
MIPOTHUBOPEYAILIUMHU JIEHCTBYIOLEMY 3aKOHOAaTeNbCcTBY PecnyOnnku Kazaxcran.

38. Bompocsl B chepe npenocTaBieHUs KOMMYHAIbHBIX YCIYT HE YPEryJupOBaHHbBIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Ka3zaxcran.

Kpome Hacrosmux IIpaBusi nmocTaBIIMKKM U NOTPEOUTENH PYKOBOJCTBYIOTCSA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XKEHUs, BOJAOOTBEACHMsI, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHINW3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/10B, 00CITYKMBaHUS JTHU(PTOB.
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