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06 yrBepxnernu [Ipasmn npegocTaBiieHNs KOMMYHAIBHBIX YCIYT IIO TOPOAY
ITaxTUHCKY

Y1paTuBmmi caty
[TocTanosnenue akumata ropoaa llaxtuncka Kaparanauackoit obmactu ot 8 ampes
2025 roma Ne 15/10. Ytpartuio cuily mocTaHoBJIieHHEM akuMmarta ropoja IllaxTuncka
Kaparanaunckoit o6iactu ot 26 siuBaps 2026 roga Ne 4/14

CHocka. YTpatuno cuily noctaHoBiieHMEM akumata ropoja lllaxTuncka
Kaparanaunckoi o6aactu ot 26.01.2026 Ne 4/14 (BBoguTCs B IEUCTBHUE 110 UCTEUCHUHU
JECATH KaJeHAApHBIX JHEH MOCe THS €ro MepBoro opuIuaIbHOro OMmyOJIMKOBAHMS ).

B cootBercTtBUM ¢ noanmyHKToM 10-15) ctateu 10-2 3akona PecnyOsmku
Kazaxcrtan "O >KWJIHIIHBIX OTHOIICHUSX'", MPUKA30M HCIOJHSIONIETO0 00S3aHHOCTH
MuHucTpa MHAYCTPUU U UH(PpacTpyKTypHOTo pa3BuTus Pecnyonuku Kazaxcran ot 29
ampenst 2020 roma Ne 249 "OO6 yTBepKIEHUM TEpPEeYHS KOMMYHAIbHBIX YCIYT H
TUNOBBIX TpaBWI MPEIOCTABICHUS KOMMYHAJIBHBIX ycayr" (3aperucTpupoBaH B
PeecTpe rocynapcTBEHHON perucTpaluid HOPMATUBHBIX MPaBOBBIX akTOB Ne 20542),
akumat ropoaa [Hlaxtuncka IIOCTAHOBJIAET:

1. YTBepauth npunaraeMble NpaBuiia NpeI0CTaBICHUS KOMMYHAIBHBIX YCIYT 1O
ropoay laxTuHCKy.

2. Ilpu3HaTh yTpaTUBIIUMU CUJIY CIEAYIOIIUE MTOCTAHOBJICHUSI aKuMara ropojaa
[ITaxTHHCKA:

1) ot 9 HOs0pst 2021 roma Ne 60/01 "OO yTBepkI€HUH MTPaBUJI MPEIOCTABICHUS
KOMMYHQJIBHBIX yCIyT 110 ropoay Lllaxtuacky";

2) ot 18 HosA0ps 2024 roxga Ne 50/17 "O BHeceHHHM U3MEHEHUS B MOCTAHOBJIECHUE
akumarta ropona Ilaxtuncka ot 9 HOs6ps 2021 roga Ne 60/01 "OO yTBepkIeHUH
paBUJI IPEAOCTABICHUS KOMMYHAIBHBIX YCIyT 1o ropoay lllaxTuncky".

3. Hacrosiiee MOCTaHOBJICHUE BBOJAUTCS B JIEMCTBHE MO MCTEYCHUHU JIECATHU
KaJIeHJApHBIX JTHEW MOCJIE THS €ro MepBOro OPUIIMATBHOTO OITyOJINKOBAHUS.

Akum ropona IllaxtaHcka M. Kbrabipranb6exoB

ITpunoxeHne kK TOCTAHOBIIEHUIO
akumara ropoga IllaxTuncka
ot 8 anpens 2025 rona
Ne 15/10

ITpaBuia nmpexocTaBiIeHH KOMMYHAIBHEIX YCIYT 1o ropoxy IllaxTuacky

I'masa 1. OOmue moaoxeHus



1. Hactosimue IlpaBuiia nmpenocTaBiieHHs] KOMMYHJIBHBIX YCIYT IO TOPOIY
[MaxTuHcky (nanee — [IpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOAMYHKTOM 10-15)
cratbu 10-2 3akona PecniyOnmku Kazaxcran "O KHIMITHBIX OTHOMICHUAX", TPUKA30M
UCIIOJIHAIONIETO 00s3aHHOCTH MUHKMCTPA UHIYCTPUU U HHPPACTPYKTYPHOTO Pa3BUTHUSA
Pecniy6nuku Kaszaxcran ot 29 anpens 2020 roga Ne 249 "O0 yTBepKIeHHH MEPEUHS
KOMMYHAJIbHBIX yCIIyT U THUIMOBBIX IPaBUi MPEJOCTABICHUS KOMMYHAIBHBIX YCIyr" (
3aperucTpupoBaHo B PeecTpe rocyaapcTBEHHONW pErucTpalud HOPMATHUBHBIX
npaBoBbIX akTOB Ne 20542) u ycTaHaBIMBAIOT MOPAIOK, IPEAOCTABICHUS U OIJIATHI
KOMMYHaJIbHBIX YCITYT.

2. B nacrosamux [IpaBriiax npUMEHSIOTCS CIEAYOIINE OCHOBHBIE TOHATH:

1) enuHBIN MIATEXKHBIA TOKYMEHT — 3TO (hopMa IIIATEKHOTO JOKYMEHTa JUIs
OIUIaThl KOMMYHAJBHBIX M JAPYTUMX JOMNOJHHTENIBHBIX YCIYT, 00ECIeUnBaIOIINX
KU3ZHENIEATEIbHOCTh MOTPEOUTEIIS;

2) TernocHa0XKeHne — IeATeIbHOCTh N0 MPOU3BOJICTBY, IIEpeiaye, pacipeaesICHUIO
U TIpojIakKe MOTPEOUTENSAM TEIIIOBOM SHEPTUU U (MJIN) TETUIOHOCUTEIS;

3) anexTpocHaOKeHHE — NESITENbHOCTD 10 MPOU3BOACTBY, Mepeadye U Mpoaaxe
HOTPEOUTENSIM JIEKTPUUECKOM dHEpruu;

4) BoIOCHA0XEHHUE — COBOKYITHOCTh MEPOMPUSATUM, 00ECIIEUNBAIOIIUX 3a00D,
XpaHEeHue, MNOArOTOBKY, MOAAa4y M pacnpeieieHHEe BOAbl Yepe3 CUCTEMBI
BOJIOCHA0KEHUS BOJOMIOTPEOUTENSM;

5) BOAOOTBE/IEHME — COBOKYIHOCTh MEPOIpPUSITU, oOecrneyuBarommux coop,
TPAHCIIOPTUPOBKY, OUYHMCTKY M OTBEJEHHME CTOYHBIX BOJI Y€pe3 CHUCTEMBI
BOJOOTBEJIEHUS B BOJHBIE OOBEKTHI U (M) HA Pelibed) MECTHOCTH;

6) razocHa0XeHUEe — NESITEIBbHOCTh B chepe MPOU3BOJCTBA, TPAHCIIOPTUPOBKH (
MEPEBO3KH), XPAHEHUS U peaIu3allMi TOBAPHOTO, CXKMKEHHOTO HE(DTSIHOTO U (WJHn)
CKM>KEHHOTO IIPUPOIHOTO T'a3a;

7) obcayxuBaHue JTUPTOB — yClIyra Mo CEPBUCHOMY OOCIYKUBAHUIO IS
noiep kaHusi paboTOCTIOCOOHOCTH U O€30MacHOCTH JU(Ta MPU €0 IKCIUTyaTaliy B
COOTBETCTBUU C HOPMAaTUBHO — TEXHUYECKOW JOKYMEHTalMEeH U JeHCTBYHOUIUM
HOpMaM 3aKkoHojarenbcTBa Pecryonuku Kazaxcran;

8) mu(T — cTalMOHAPHBIN TPY30MOILEMHBIN MEXaHU3M NIEPUOUIECKOTO ACHCTBUS,
npeJHa3HaueHHas I NOABbEMa U CIycKa JIojed u (W) rpy3oB B KaOuHe,
JOBIKYLIEHCS IO JKECTKUM IPSMOJWHEWHBIM HAaIPABISIOMNUM, Yy KOTOPBIX YTOJ
HaKJIOHa K BepTUKaIu He Oosee 150;

9) TBepaBIe OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXO/IBI B TBEPAOH (opMe;

10) xOoMMyHalIbHbIE OTXOABl — OTXOABl MOTpeOsieHUs, oOpa3yloluecs B
HACEJIEHHBIX IMYHKTaX, B TOM YHUCJE B PE3YyJIbTATE KU3HEIEATEIbHOCTH YEJIOBEKa, a
TaK)Ke OTXObI TPOU3BOACTBA, OJU3KUE K HUM IO COCTABY U XapaKTepy 00pa3oBaHus;



11) koMMyHallbHBIE YCIYTH — YCIYTH, MPENOCTABISIEMBbIC MOTPEOUTEIO,
BKJIFOYAIOIIIHNE BOJAOCHAOXKEHHUE, BOJOOTBEACHUE, TA30CHA0KEHHE, JIEKTPOCHAOKEHHE,
TeriocHabkeHne, cOop, BHIBO3, YTHIM3AIMS, TTepepaboTka U 3aXOpOHEHUE TBEPIIbIX
OBITOBBIX OTXOJ0B, OOCHyXuBaHUE HUDTOB, mJIsI oOecrnedeHUs O€30IMaCHBIX U
KOM(DOPTHBIX YCITOBUHM NPOXKUBAHUS (TTPEOBIBAHMUS );

12) mocTaBmIMK — IOpUIUYECKOE HIIH (PU3UYECKOE JIUII0, HE3aBUCUMO OT (POPMBbI
COOCTBEHHOCTH, MPEJOCTABIISAIOIIEE MOTPEOUTENIM KOMMYHAIbHbBIE YCIYTH COTJIACHO
3aKJII0YEHHOTO JIOTOBOPA;

13) motpebutens — pu3nUecKOe WU IOPUIAUYECKOE JIUII0, MOJIb3YIOIIeeCs WUin
HaMepeBaloIIeecs MOJIb30BATHCSA KOMMYHAJIbHBIMU YCITyTaMU;

14) 00BEKT KOHIOMUHUYMA — CIMHBIA UMYIIICCTBEHHBIN KOMIUICKC, COCTOSIINN 13
KBapTHP, HEKWIBIX MMOMEIICHUH, MapKOBOYHBIX MECT, KJIaJOBOK, HAXOMISIINXCS B
UHIUBUyaIbHOU (pa3/iebHO) COOCTBEHHOCTH, U OOIIETr0 UMYIIECTBA, KOTOPOE HE
MOJKET HaXOJIUThCS B MHANBUAYATBHOU (pa3IebHON) COOCTBEHHOCTH W MPUHAICIKUT
cOOCTBEHHUKAM KBapTHP, HEKUIIBIX MOMEIICHHUM, TapKOBOYHBIX MECT, KJIaJIOBOK Ha
npaBe oOuIel 10JeBOM COOCTBEHHOCTH, BKJIIOYAs €AUHBIA HENEIUMbBIN 3eMeNIbHBII
Y4acTOK I10J] MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (WJIM) TPUIOMOBOM 3€MEIbHBIH
y4acTOK;

15) oGrmiee nmymecTBo 00bEKTa KOHIIOMUHUYMA — YaCTH 00BEKTa KOHJOMUHUYMA (
dacaabl, MOABE3bl, BECTUOIOJIM, XOJJbl, KOPUIOPHI, JICCTHUYHBIE MapIid U
JICCTHUYHBIC TUIOMIAKH, TUMTHI, KPBIIIU, YepIAKH, TEXHUICCKUE ITAXKH, ITOBAIIHI,
00111eTOMOBBIE MHKEHEPHBIE CHUCTEMBbI M 00OpyI0BaHHE, a0OHEHTCKHUE IMOYTOBBIC
SIAKA, 3€MEJbHBIM Y4aCTOK TOJ MHOTOKBAPTHPHBIM JKHJIBIM JOMOM U (WJIH)
PUIOMOBOM 3eMENIbHBIA YYaCTOK, AJIEMEHTHI 0JaroyCTpONCTBA U APYroe UMYIIECTBO
00II1ero Mob30BaHMs), KpOME KBAPTHP, HEKHUIIBIX TTOMEIICHHH, MTAPKOBOYHBIX MECT,
KJIaJIOBOK, HAXOMSIIMXCS B HWHIUBUAYAIbHOUN (pa3lenbHO) COOCTBEHHOCTH, M
TEJICKOMMYHHKAIIUOHHOTO  O0OpYJ0BaHUsI, SBIISIIOMIETOCS COOCTBEHHOCTHIO
OIIepaTOPOB COTOBOM CBS3HU;

16) o61ie10MOBBIE HH)KEHEPHBIE CUCTEMBI — CUCTEMBI XOJOJIHOTO M TOPSYETrO
BOJIOCHA0XKEHUS,  BOJOOTBEACHMS,  TEMJIOCHAOXKEHHS,  Ta30CHAOXKEHHUS,
AIEKTPOCHAOXKEHUS, JBIMOYNAJICHUS, TOXKApPHOW CHUTHAIM3AINN, BHYTPEHHETO
IIPOTHUBOIIOKAPHOTO BOJIOTIPOBOIA, TPY30BhIX M MACCAXUPCKUX JTU(PTOB (MMOIHEMHUKOB
), MyCOpoyJajeHUs, KOHIUIIMOHUPOBAHMS, BEHTUJISLHNH, TEPMOPETYIAIUU U
BaKYyYMHPOBAHHS, CJIA00OTOYHBIC WHXCHEPHBIC CHUCTEMBbI, HaXOJIAIIHECS B
MHOTOKBApTUPHOM JKHJIOM JOME 3a TpeaesiaMi WM BHYTPU KBAPTHUPHI, HEXKHIIOTO
MOMEIICHUS], TAPKOBOYHOTO MECTa, KJIaJ0BKU U 0OCIy>KMBarouue ase (18a) u Oosee
KBapTUPBI, HEKUJIOTO MIOMEIIEHUS, TAPKOBOYHOTO MECTA, KJIaJI0BKH;

17) oO6bexkThl uHpOpMaTHU3alMU B cdepe KWIMIIHBIX OTHOIIEHUU U
KUJTUITHO-KOMMYHQJIBHOTO X03sicTBa (nanee — o0bekThl nHpopmaruzanuu XKKX) -



AIEKTPOHHBIE MH(GOPMAIMOHHBIE pecypchl U MH(MOPMAIMOHHBIE CUCTEMBI B cdepe
YKUIMILIHBIX OTHOIIEHUN U RKUJIMIIHO-KOMMYHAJIBHOTO X0351CTBA;

18) cyOBEeKT cepBUCHOM AEATENBHOCTH — (PU3UYECKOE WM IOPUAMYECKOE JIMIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIiecTBa 00beKTa KOHJOMUHUYMA
HA OCHOBAHMH 3aKJIIOYEHHOTO JOr0BOPA;

19) npubop ydera — TEXHHYECKOE YCTPOMCTBO, MpEJHA3HAUYEHHOE IS
KOMMEPYECKOTO yueTa HWHAUBUAYAJIbHOTO W (MJK) OOIIEIOMOBOTO MOTpeOIeHUS
KOMMYHQJIBHBIX YCJIYT, Pa3peUI€eHHOE K NMPHUMEHEHUIO B IOPSAKE, ONPENEIIeMOM
3aKoHoJaTeNbCTBOM Pecnyonuku KazaxcraH;

2(0) ymnoJIHOMOYEHHBIM OpraH - UEHTPaJbHbIA MCIOJHUTEIbHBIN OpraH,
OCYIIECTBISIOUNA PYKOBOJCTBO M MEXKOTPACIEBYI0 KOOpJAMWHAIMIO B cdepe
KWIMILHBIX OTHOIIECHUN U KUIMIIHO-KOMMYHAJIBHOTO X031 CTBAa;

21) nuaTexHbld TOKYMEHT — JOKYMEHT (3JIEeKTpOHHAas cyeT-(akTypa, CHer,
U3BEIICHUE, KBUTAHIIMS, B TOM YHUCJE B COCTaBE €AMHOrO IJIATEKHOTO JOKYMEHTa,
CUET-TIPEAYNPEXKICHNE, HCKOBbIE TpeOOBAaHUS, MPETEH3Ms) COCTABICHHOE IS
OCYULIECTBJIEHUS OIUIATHI 3a IPEIOCTaBICHHbIE YCIYTH (TOBAaphl, padOThI) MOCTABLIUKA,
Ha OCHOBaHHMH KOTOPOI'O IMPOU3BOJUTCS OILIATA;

22) ObITOBOE MOTpEOIIeHHE — MOTPEOICHHE KOMMYHAJIBHBIX YCIYT 1J1 OBITOBBIX
HYXJ TMoTpebuTeneld 0e3 I1enedl HWCIOIb30BaHUS B MPEANPUHUMATEIHCKON
NEATEIbHOCTH U JaJbHEUIIEH UX peaTnu3aliu;

23) 3aka3uyuK — (QU3NYECKOE WU IOPUIUYECKOE JIUIIO, OCYLIECTBISAIOIICE
JeSATeTbHOCTh B COOTBETCTBHM C 3akoHojarenbcTBOM Pecnybnuku Kazaxctan o0
APXUTEKTYPHOU, TPAJOCTPOUTEIIBHON U CTPOUTENBHOMN ACATENRHOCTU. B 3aBucumoctn
OT LEeJeH NeATEIbHOCTH 3aKa3YMKOM MOTYT BBICTYIIATh 3aKa34MK-UHBECTOP MPOEKTa (
POrpaMMBbl ), 3aKa3UUK (COOCTBEHHUK), 3aCTPOUIINK JTUOO0 X YIIOJTHOMOUYCHHbIE JTUIIA.

I'nmaBa 2. ITopaa0k # yCIIOBHA NpeAOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. IIpenocraBieHre KOMMYHaJIbHBIX YCIYT MIPOU3BOJUTCS HA OCHOBAHUU JIOrOBOPa
, 3AKJIIFOYEHHOTO MEXAYy IOCTABIIUKOM M TMOTPEOUTENIEM W/WIW WHBIM JUIIOM,
JOBEPEHHBIM B YCTAHOBJIIEHHOM 3aKOHOJIATEJILCTBOM MOPSAKE 3aKIII04aTh JOTOBOpa Ha
KQXXbIM BUJT YCITYT.

[Topsimok omaTel 32 KOMMYHaJIbHBIE YCIYTH, MOTPEOJICHHBIE HA COJIepKaHHe
o01ero uMyniecTBa 00beKTa KOHAOMHUHUYMA, peIIaeTcsi coOpaHueM cOOCTBEHHUKOB
VMMYILECTBA.

3-1 3aka3yuk MHOTOKBAPTUPHOI'O KUJIOTO JoMa (KOMIUJIEKCa) MOCJe ClAayu
00BEKTa B AKCILTyaTaIllIo, M0 MPEIBAPUTEITLHOMY COTJIACHIO COOCTBEHHUKOB JKUJIBIX U
HEXUJIBIX TTOMEIICHUH, MOATOTABIMBACT MPOEKTHI JOTOBOPOB MEXKYy COOCTBEHHUKAMMU
KUJIBIX U HEXXKWIBIX TOMEIIEHUN U TOCTaBIIMKAMU KOMMYHAIBHBIX YCIYT (Ha KaXKIbIi
BU/JI YCITYT) JJIS MOCJIEAYIONIEro UX 3aKJII0UeHUs (MTOAMMCAHUS).



4. Tlo KOMMyHaJIbHBIM YyCJIyTaM 4Yepe3 NPHUCOEAUHUTEIbHYIO CEThb MEXKIY
noTpeduTeseM M IMOCTABUIMKOM KOMMYHAJbHBIX YCIYyr  3aKJIIOYarOTCs
WHAUBUIyalIbHBIE ¥ (WIH) NyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHo aTenbcTBOM PecnyOnuku KazaxcraH.

OO0beanHeHnss COOCTBEHHHKOB MMYIIECTBA WIIM MPOCTbIE TOBAPHUIIECTBA, WIH
YIPaBISIONINE MHOTOKBAPTUPHBIM KWJIBIM JIOMOM, WJIM YIPABIAIONIME KOMIAHUU
3aKJII0YAIOT JI0rOBOpa COTPYJHUYECTBA C MOCTABIIMKAMU KOMMYHAJIBHBIX YCIyT (Ha
KaKIbIM BUJT YCITYTH).

OO0beanHeHrss COOCTBEHHHKOB MMYIIECTBA WJIM MPOCThIE TOBAPHUIIECTBA, WIH
YIPaBIISIONINE MHOTOKBAPTUPHBIM >KWJIBIM JIOMOM, WJIM YIPAaBISIIOIINE KOMIAHUU
3aKJII0YAI0T JOTOBOPA COTPYAHUYECTBA C CyOBEKTaMU CEPBUCHOW AESTEIHHOCTH Ha
coJiep>KaHue 00IIero NMYIIEeCTBAa 00BEKTa KOHTOMUHIYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABIECHUU JOTOBOPA COTPYAHUYECTBA
3aKJII0YAIOTCS MEXY OpraHu3alusMU, MPEAOCTABISIIONIMMUA KOMMYHAJIbHBIE YCIYTH
Ha coJepXaHue OoOIIero HuMylecTBa O00BEKTa KOHJAOMHUHHUYMa U BCEMHU
COOCTBEHHUKaMU KBapTUP, HEXKHUIBIX MOMEIIEHUH HIu ¢ OOJBIIMHCTBOM
COOCTBEHHUKOB KBapTHp, HEXWIbIX oMmeeHuil. [Ipu 3ToM, cOOCTBEHHUKH KBapTup,
HEXHWIIBIX TIOMENIEHUH BBICTYIAIOT B KAYECTBE OJIHOM CTOPOHBI JJOTOBOPA.

JloroBop MeXJy MOCTaBUIMKOM M MOTpeOUTENIeM Ha MpeloCTaBieHUE
KOMMYHAJIBHBIX YCIYT HE MOXKET MPOTUBOPEUUTD JEHCTBYIOIIEMY 3aKOHOAATENIbCTBY U
CUMTAETCS 3aKJIIOYEHHBIM Ha HEOIPEJEIEHHBIM CPOK, €CJIM MHOE HE MPEyCMOTPEHO
COTJIAIlIEHUEM CTOPOH.

5. KomMyHanbHble yCAYTHd NPEOCTABISIIOTCS B COOTBETCTBUU C TpeOOBaHUAMU,
NPEIYyCMOTPEHHBIMH  HAIlMOHAJIbHBIMU, TOCYJAApCTBEHHBIMH CTaHJapTaMHU,
CaHUTAPHO-3MUJIEMUOJIOTHYECKUMU TPEOOBAHUSAMHU, TEXHUUECKUMH pETIaMEHTaMu U
PETYIUPYIOTCSI HOPMATUBHBIMU TIPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX Chepax.

6. [TorpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) tennocHaOXeHUs — B COOTBETCTBUU C CAHUTAPHBIMHU HOPMaMH,
OTpENENAIONIMMU TeMIIEpaTypy BO3ayXa B KBapTHpPaX, HEXKHWIbIX MMOMEIIECHUSX, a
TaK)X€ TEMIEPATYPHbIMU T'pauKaMH — KPYIJIOCYTOYHO B TE€YEHUE OTOMMTEIBHOTO
CE30Ha;

2) BNEKTPOCHAOKEHUS — B COOTBETCTBUU KAYECTBY JJIEKTPUUYECKOW IHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOZaTeNbcTBOM PecnyOnuku Kazaxctan — KpyriocyTOYHO B
TE€YEHUE roja;

3) XOJIOJHOTO U TOPSYETO BOJOCHAOXKCHHUS — B COOTBETCTBHHM KAa4YCCTBY
M0/IaBa€MOM BOJIbI, YCTAHOBJIEHHBIM 3aKoHOJaTenbcTBOM PecnyOnuku Kazaxcraw,
CaHUTAapHBIMU MPABWIAMH U TOCYJAPCTBEHHBIMU CTaHAAPTaMU — KPYTJIOCYTOYHO B
TE€YeHHE Troa;



4) BOJIOOTBEICHUS — 00€CTIeUeHNE TTOJTHOTO OTBEJACHUS CTOYHBIX BOJI B CUCTEMBI
BOJIOOTBEICHUS — KPYTJIOCYTOUYHO B TEUCHHE TO/1a;

5) razocHaOXeHHS — B COOTBETCTBHUU C TEXHUUYECKHMMHU TpeOOBaHUS,
YCTAHOBJICHHBIMH 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxctan u B mojgHoMm oObeme,
YCTaHOBJICHHBIMU JOTOBOPAMHU;

6) oOciy)uBaHus TUPTOB — B COOTBETCTBUM C TPEOOBAHUSMH MPOMBIILIICHHON
O0e3omacHocTd JUPTOB W HOPMaMHu JEUCTBYIOIIET0 3aKOHOJATENbCTBA —
KPYTJIOCYTOYHO B TEYCHHUE rojia UJIM HA OCHOBAHHUH JIOTOBOPA;

7) cOOp ¥ BBIBO3 TBEPABIX OBITOBBIX OTX0JI0B (MyCOPOY/IaJieHHUE)— B COOTBETCTBUU
C CaHUTAPHO-IMUIEMUOJIOTHIECKUMU TPEOOBAHUSIMU 110 TpadukaM, yCTaHOBJICHHBIM
MECTHBIM UCTIOJTHUTEIIHBIM OPTaHOM HJIH 10 3aKJIIOUEHHBIM JIOTOBOPAM.

I'nasa 3. ITopsAOK peryamMpoBaHKs OPOLECCa MOJB30BAHNS B IPENOCTABICHHS
KOMMYHAJIBHEIX YCIIyT

7. llpencenarens o0beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WIIH JOBEPEHHOE JTUIIO
IPOCTOTO TOBAPHILECTBA JINOO YIPABIAIOMIUNA MHOTOKBAPTUPHBIM KHUJIBIM JOMOM HIIA
YIPABJISIOIIAS KOMIAHUS JUTsl COJAEPKaHUS B HA/IJISKAIIEM TEXHUYECKOM COCTOSIHUH U
oOecrieueHnr 0€30MaCHOCTH 00IIEIOMOBBIX MHKEHEPHBIX CUCTEM M 000PYI0BaHUH, a
Tak)Ke MPUOOPOB yUeTa, SBIISIOMIUXCS OOIIMM UMYIIECTBOM 00BbEKTa KOHIOMHHHYMA,
3aKJII0YAET I0TOBOPA C CyOBEKTOM CEPBUCHOM AEATEIHLHOCTH.

Br160p cyOBEKTOB CEPBUCHON ACSITEIBHOCTH OCYIIECTBIISETCS COOCTBEHHHUKAMU
KBapTUP, HEXWIBIX MOMENIEHUH Ha COOpaHWM JTMOO COBETOM J0Ma MPH yCIOBUHU
JeIETUPOBAHUS TAKMX TTOJTHOMOYHIA.

Ecnu noroBopa ¢ cyOBEKTOM CEPBHCHOM JI€STEIBHOCTH OTCYTCTBYIOT,
npeaceaaTe b 00beIMHEHUsT COOCTBEHHHUKOB HMYIIECTBA WJIM JOBEPEHHOE JIUIIO0
IIPOCTOTO TOBAPHINECTBA JINOO YIIPABJISIOMINNA MHOTOKBAPTUPHBIM YKHUJIBIM TOMOM HIIH
YIPABJISIONIAs KOMIIAHUS UM BCE COOCTBEHHUKHU KBapTUP, HEXKHIIBIX TOMEIICHUH, TpU
HEMOCPEJACTBEHHOM COBMECTHOM YIPaBJICHUU OOECTEUYNBAIOT COJSpKaHUE B
HaJJIeKAIIEM TEXHUYECKOM COCTOSHUU M 0€30MTaCHOCTh OOIIEIOMOBBIX MHKCHEPHBIX
CHCTEM, a TaKKe 0OIIETOMOBBIX MPUOOPOB yUeTa.

8. B ciyuasix, korjga abOHEHTOM (IIOTpeOUTENEM) MO JOTOBOPY IHEPTrOCHAOKEHUS
BBICTYNA€T TPAKJIAHWH, HCIOJB3YIONUNA IHEPTHIO IS OBITOBOTO MOTpeOIeHuUs,
00513aHHOCTh B OOECIEYEHUU TMOCTOSIHHONW TOTOBHOCTH M 0€30MacHOCTh
AHEPTEeTUUYECKHUX CETEH, a TakKe MPUOOPOB ydeTa MOTPEOICHHS SHEPTUH BO3JIaraeTcs
Ha DJHEProcHaOXKAaWIIYyI0 OpraHu3alHio, €CclIM HWHOE HE YCTaHOBIECHO
3aKOHOJIaTETHLHBIMH aKTaMHU.

9. Ilpencenarens 00beAUHEHNST COOCTBEHHUKOB UMYIIIECTBA WIIH JOBEPEHHOE JTUIIO
IIPOCTOTO TOBAPHINECTBA, TNOO YIIPABJISIONNNA MHOTOKBAPTHPHBIM KUJIBIM JOMOM KA
yTpaBIstoNnas KOMIaHus, MO0 Bce COOCTBEHHUKH KBapTHUP, HEKUIIBIX ITOMEIICHHM,



IpU HEMOCPEICTBEHHOM COBMECTHOM YIIPaBJIEHUHU, a TAaKXKE CYObEKT CEpBHCHOMU
NeSTEeIbHOCTH, O0ECHeUYMBAIONIUMNA CoJepKaHUEe OOIIero uMYIlecTBa O0O0BEKTa
KOHJIOMHUHMYMa Ha OCHOBAaHHUM 3aKJIIOYEHHOI'O0 JOTrOBOpa 00ECIeuuBaIOT

OecnpensiTCTBEHHBIM JOCTYIN MOCTaBLIMKa, €ro MpeAcTaBUTeNeld K OOILIEOMOBBIM
MHXEHEPHBIM CUCTEMaM, K IpruOopam ydeTa, MecTaM pa3MEIEHUs U CKIaJUpPOBaHUS
KOMMYHaJIbHBIX OTXOJIOB.

10. O6ecnieyeHne MOCTOSTHHOM TOTOBHOCTH, COOJIIOJIEHNE CPOKOB MEKITIOBEPOUHOTO
WHTEpBaja NpUOOPOB ydeTa, HKCIUTyaTallMsi M TEXHUKAa OE30MacHOCTH TMpH
MOJIb30BaHUU  TPyOONpPOBOJAMHU  BOJOCHAOXEHUSI U BOJOOTBEICHUS,
AIEKTPOMPOBOJAKAMH, JJIEKTPUUECKUM OOOpyIOBaHUEM, OBITOBHIMH OajIOHAMH,
ra3onpoBOJaMH U Ta30TeXHUYECKUM oOopyaoBaHueM, MpubopamMu yyera
HAXOJSIINXCS HEMOCPEACTBEHHO B KWIMILE, KBAPTUPE W HEKWIBIX MOMEIICHHUAX
oOecrieunBaeTcs MoTpeduTesem.

11. I'ocynapcTBEHHBIM KOHTPOJb 3a COOMIOJIEHHEM TpeOOBaHUN Oe30macHOU
AKCIUTyaTallMi Ta30MOTPEOISIONUX CUCTEM U Ta30BOrO 000pYyAOBaHUS, OBITOBBIX
O0aJIJIOHOB U OOBEKTOB CUCTEM ra30CHAOKEHHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX
notpedutesneil B mpeaenax rpaHull HaCeJIEHHOTO MyHKTa OCYIIECTBISETCSI MECTHBIMU
UCIIOJIHUTEIbHBIMU OPTaHAMM.

12. Tlorpebutento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIC B
COOTBETCTBUM C TPeOOBaHUSAMM JCHCTBYIOIIETO 3aKOHOAATENbCTBA PecmyOnuku
Kazaxcran u obecrieunBaTh JOCTYN MOCTABIIMKA WM €r0 MPEACTaBUTENIEH K Mpubopam
ydeTa Juisl IpOBEPKU MPUOOPOB yueTa.

13. IlocTaBmuk mpuoOpeTaeT U yCTaHaBIMBAET MOTPEOUTENIO TPUOOP yueTa B
COOTBETCTBUU C JOTOBOPOM, 3aKJIIOUEHHBIM C IOTpeOMUTENIeM, 3a HCKIIOUYEHHEM
Cly4aeB MPUEMKH M BBOJa OOBEKTOB CTPOUTEIBCTBA B 3KCIUTyaTaluio, JHOO
CaMOCTOSITENIbHOM YCTaHOBKH MOTPEOUTENIEM.

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA UJIU JIOBEPEHHOE
JULO MPOCTOr0 TOBAPHILECTBA, JUOO YIPABIAIOIIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM yIpPAaBJISIONIAs KOMIIaHUs, JTMOO BCE COOCTBEHHUKHU KBAPTHUP, HEHKHUIIBIX
NOMENIEHUH, MPU HEMOCPEACTBEHHOM COBMECTHOM YIPABIEHUU OPraHU30BHIBAET
paboThl MO MOATOTOBKE OOBEKTAa KOHJAOMHHHUYMa K OTONHUTEIHLHOMY CE30HY B
COOTBETCTBUM C MpaBUJIAMU MOJATOTOBKHM U MPOBEIEHUS OTOMUTEIBHOTO CE30HA,
YTBEP>KJIEHHBIMU MECTHBIMM MPEACTABUTEIBHBIMH OpPraHaMH B COOTBETCTBUHU C
noanyHkToMm 4-1) mynkra 1 crateu 6 3akoHa Pecnybnuku Kazaxcran "O mecTHOM
roCy/IapCTBEHHOM YyTIpaBJiIeHUU U camoynpasieHuu B PecyOnuke Kazaxcran".

15. Ilpeacenarens oObequHEHHs] COOCTBEHHUKOB UMYIIIECTBA WUJIU JOBEPEHHOE
JULO TPOCTOr0 TOBAPHILECTBA, JUOO YIPABISIOINIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM yIpaBisAmoNias KOMIIAHHMS TPUHUMAET COOOIIEeHUs MoTpeduTenei
COOCTBEHHHUKOB KBapTHUp, HEXWIBIX IOMEIIEHUH O (¢akTe MpeaoCcTaBICHUs



KOMMYHaJIBHBIX YCIYT HEHaJJIeXKallero kKadecTBa M (WJIM) C TepepbiBaMu,
OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM CBEPKY Takoro (akra c
COCTaBJICHHEM COOTBETCTBYIOIIIETO aKTa.

16. I'panuna pasuena SKCITyaTallmOHHON OTBETCTBEHHOCTH CTOPOH OIpEIeseTCs
B COOTBETCTBUHU C JOTOBOPOM MEK]y IMOCTABIIMKOM U MOTPEOUTENEM Ha KaXK/bIi BU]I
KOMMYHJIBHBIX YCITYT:

10 BOJJOCHA0XKEHUIO U (MJIM) BOAOOTBEACHUIO — MECTO pa3jelia JIEMEHTOB CUCTEM
BOJIOCHAOXEHUs U (WJIM) BOJOOTBEJACHHS IO TMPHU3HAKY oO0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a MX JKCIUIyaTaluio), YCTaHABIMBAEMOE COTJAIIEHUEM CTOPOH.
I[Ipy OTCYTCTBUM TaKOro COTJIAIlIEHUs TpaHUIla paszjiesa SKCIUTyaTallMOHHOU
OTBETCTBEHHOCTH YCTaHABJIMBAETCS IO TpaHHIlE pas3jaena OalaHCOBOU
MPHUHAIC)KHOCTH.

['panuneit paszmena 3KCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha 00BEKTax
KOHJIOMUHHUYMA SIBJISIFOTCSI:

110 BOJOCHA0XEHHIO — pa3JIeIUTEIbHBIA (DIIaHEI] MEPBOM 3aJIBUKKH Ha BBOJIC
BOJIOTNPOBO/IA B 37]aHUU;

110 BOJOOTBEICHUIO — KOJOJCIl B MECTE MPUCOCAUHECHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMMYHKTA;

10 TEIIOCHAOKCHHUIO — ONIPEACIISICTCS 110 TIEPBOMY pa3ieIUTeIbHOMY (DIIaHITy WITH
CBapHOMY IIBY BXOJHBIX 3aJBUKEK y3Jia YIPaBICHUS CO CTOPOHBI HMCTOYHHUKA
TEIJIOBOM YHEPTUH;

M0 3JICKTPOCHAOKEHHUI0 — 3a COJCpKaHHE, OOCIy)KMBAaHHUE M TEXHUYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3yIITHOM OTBETBJICHUH — Ha KOHTAKTAaX MOJKIIOUYECHUS MUTAIOUICH JIMHUN
Ha MPOXOHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBICHHBIX Ha OMOpPE;

2) npu KabeILHOM BBOJIE — Ha OOJITOBBIX COCTMHEHUSAX HAKOHCUHHKOB IMUTAIOIIETO
Ka0eJis Ha BBOJIE B 3JaHUE.

17. B caydasix HEUCIIOJIHEHUSI WJIM HEHAIJIEKAILETO UCIIOTHEHUS 0053aTENbCTB MO
JIOTOBOPY MOCTABIIUK WM MOTPEOUTETh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
HOpMaMU JEeHCTBYIONIETO 3aKkoHoAaTenbcTBa Pecnyonuku KazaxcraH.

18. B cinydae HacTyIUICHUSI OOCTOSATENIBCTB HEMPEOAOJIUMON CUIIBI (CTUXUHMHOE
Oe/CTBUE WM UHBIE OOCTOATENHCTBA, KOTOPbIE HEBO3MOXKHO MPEIyCMOTPETh WIIU
NPEOTBPATUTh), a TAK)KE BOCHHBIX JEHCTBUM, 3a0aCTOBOK, HEHCIOJHEHUE WU
HEHaJJIe)Kalee HCIOJHEHUE YCJIOBHUM JIOTOBOpa MEXAY IOCTaBIIUKOM U
NOTpEeOUTENIEM PEryJupyrTCsS B COOTBETCTBUH C JOIFOBOPOM M HOPMaMHU
JEeHCTBYIONIETO 3aKoHoAaTeNnbcTBa Pecnybnuku KazaxcraH.

19. OTBeTCTBEHHOCTHh 3a KOH(QUACHIHATBLHOCTh MEPCOHAIBHBIX JaHHBIX O
MOTPEOUTENAX BO3JIaraeTcs B cOOTBETCTBUHU ¢ 3akoHOM PecmyOnuku Kazaxcran "O
MEPCOHANIBHBIX TAHHBIX U UX 3amuTe".



20. [TotpeOuTens:

1) monayyaeT KOMMYHaJIbHBIE YCIIYT'H YCTAHOBJIEHHOI'O KayecTBa, 0€30MacHbIX IS
€ro )KU3HHU U 3/10pPOBbsl, HE IPUUMHSIOIINX BPEla €ro UMYyLIECTBY;

2) nonyyaeT HHGOPMAIIUIO O TIOPSAIKE YCTAaHOBJIEHUS 1IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOLIMX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPbIE OCYILIECTBIISIIOT KOHTPOJIb
ATUX MOKa3aTeNel;

3) TpeOyeT OT MmocTaBIIMKa BO3MEIICHUS B TOJTHOM 00beMe YOBITKOB U Bpena,
NPUYUHEHHOTO XU3HH, 3/J0POBBIO JIMO0 UMYLIECTBY 10 BUHE MOCTABIIMKA BCIIEICTBUE
HEJJOCTATKOB B MPEAOCTABICHUM KOMMYHAJbHBIX YCIYI, a TaKX€ BO3MEUICHUS
MOPAJILHOTO BpEAa;

4) TpeOyeT OT MOCTaBIIMKA NepepacyeTa Mo OIJIaTe YCIYrd MO CHAOXKEHUIO
TEIUJIOBOM DHEPTUEH, IIEKTPUUECKON IHEPTrUEeN U BOJAOM M BO3MEILICHUS PEATBHOIO
yuiepba, NPUYMHEHHOTO HEJONMOCTaBKOM WM TOCTaBKOM HEKaueCTBEHHOM
KOMMYHaJIbHOM YCIIYTH, B COOTBETCTBHUHU C YCIOBUSIMH JI0IOBOPA;

5) UCHOJIB3yET PHEPTUIO0 U BOAY B HEOOXOAMMOM €My KOJUYECTBE MPHU YCIOBUU
CBOEBPEMEHHOW OIUIaThl U HE NPEBBILICHUS MOIIHOCTH, Pa3pEeHIEHHOW s
IPUCOEIUHEHUS 10 TEXHUYECKUM YCIIOBHSIM;

6) cMeHseT PHEPTrOCHAOXKAIOUIYI0 OpPraHU3alui0 B MOPSAJIKE JEHCTBYIOLIETO
3aKOHO/JATEIIbCTBOM, B TOM 4YHUCJE MyTeM IMOJauM 3asBJICHUS Yepe3 OO0BEKTHI
uHpopMaTuzanuu B cepe KUIUIIHBIX OTHOIICHUH W >KHJIMIIHO-KOMMYHAJIBHOTO
XO3S5IMCTBA;

7) o0ecrieyuBaeT AOCTYI MPEACTABUTENEH MOCTABIIUKA ISl YCTPAHEHUS! aBapHid,
IPOBEPKH MPUOOPOB yUeTa, U CHATHUS TOKA3aHUI NPUOOPOB yuyeTa U KOHTPOJIS;

8) npu paszaenbHOM cOOpe KOMMYHAJIbHBIX OTXOJ/I0B, B 3aBUCUMOCTU OT THUIIA U
COCTaBa, OCYILECTBIATH CKJIAJUPOBAaHUWE B KOHTEHHEpaXx M Jpyrue €MKOCTH,
IPETyCMOTPEHHBIE I ONPEIEICHHBIX BUIOB OTXO/IOB.

21. I[ocraBmuk:

1) ocymiecTBas€T KOHTPOIb MOTPEOJEHUS] M OIUIAThl 3a MPEIOCTABICHHBIE
KOMMYHaJIbHBIE YCIIYTH;

2) eXEeMECAYHO NpPEeAbSABISAET IUIATEKHBIM JOKYMEHT B OyMaKHOM WU
AJEKTPOHHOM BHJE 3a MOTPEOJICHHBIE YCIYTd MOTPEOUTEN0, B TOM YHCIE Yepe3
TPEThUX JIUI HA OCHOBAHWUU 3aKIIOYEHHBIX JOTOBOPOB, 0OBEKTHI MH(DOPMATU3ALMH B
cdepe KIWINITHBIX OTHOLIEHUHN U KUIHITHO-KOMMYHAJILHOTO XO35HCTBA;

3) undopmupyeT noTpeduTens o Tapudax Ha yCIyrd, YCIOBUSIX OIUIATHI, PEKUME
NpEeIOCTaBICHUS YCIYT, UX OTPEOUTENbCKUX CBOIMCTBAX, ajpeca U HoMepa Tene(oHOB
JUCIIETYEPCKOM, aBapUHHO-IUCIETYEPCKON CIyKObl IMOCTABIIMKA, MyTEM
NpEeIOCTaBICHUs] CBEJICHUN Ha caiiTe mocTaBliuka B ceTu MuTepner nmubo udepes



00BeKTH HHpOpMaTHU3alMU B chepe I KUIUIIHBIX OTHOIIEHUH U
KUIHMIIHO-KOMMYHAJIBHOTO X03MCTBA, JIMOO HAa JOCKaX OObsIBICHUH, pACTIOI0KEHHbIX
B [IOMEILIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JIJIsi BCEX MOTPEOUTENEH;

4) mpenocrtapisieT UHGOPMAIHIO O TIJIATEKHBIX JOKYMEHTax, KauecTBe U 00beMax
NPENOCTABISIEMbIX KOMMYHAJbHBIX YCIYr €XEMECSYHO uepe3 OOBEKThI
uHpopmaTuzanuu B cdepe KUIUIHBIX OTHOIICHUH W >KHJIMIIHO-KOMMYHAJIBHOTO
X034MCTBa 1 LEHTPAJIM30BAaHHOIO cOOpa, aHaiuu3a W XpaHEHUs, O0eCIeUEeHUs
COXPAHHOCTH M KOH(MUICHIIMATBHOCTH AJIEKTPOHHBIX MH(GOPMAIMOHHBIX PECYPCOB B
HEJSIX ajJbHEHIIero pa3MeleHus Ha 00beKTax nHopMaTH3aluu B chepe KIITUITHBIX
OTHOUIEHHUW U KUJIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

5) 3akiro4aeT ¢ moTpeduTesieM HHAUBUIYyaIbHbIE U (MJIK) MyOJIMYHbIE JOTOBOpa Ha
KaXJbld BUJ NPEIOCTABISIEMbIX KOMMYHAJbHBIX YCIYr B COOTBETCTBUU C
JeNCTBYIONIUM 3akoHOAaTebecTBoM PecnyOnuku Kazaxcran;

6) mpeaocTaBiseT NOTPEOUTENI0 KOMMYHAJIbHbBIE YCIYT'H, COOTBETCTBYIOLINE
HAIMOHAIBHBIM, TOCYAApPCTBEHHBIM CTaHIApPTaM, CAaHUTAPHO-IHIEMHOIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKHUM pEriaMEHTaMH U HOPMATUBHBIM MTPAaBOBBIM aKTaM;

7) B TeueHUe TPeX KAJCHIAPHBIX JTHEH CO JHS MOJa4yM 3asBJICHUS TIOTPEOUTENIEM O
CHIDKCHUU KauecTBa YCIyTd MPUHATH BCE MEPHI MO BOCCTAHOBJICHHUIO KauyecTBa U
BBITIOJTHUTH MIEPEPACYUET;

8) He OTKa3bIBaeT B MPEAOCTABICHUN KOMMYHAIbHBIX YCIYT WU OrpaHUYMBAET
NOTpPEOUTENSI B MOJYUYCHUHM KOMMYHAIBHBIX YCAYT MO MPUYMHAM HEBBITOJTHEHHS
TpeOOBAHUM APYTHUMH MOTPEOUTESIMH, a TAKKE MO MIPUUMHAM, HE MPEAYCMOTPEHHBIX
3aKoHOJaTeNbCTBOM Pecnybnuku KazaxcraH;

9) He B3MMAaeT C MOTPEOUTENs JOMOJHUTEIbHYIO IUIaTy 3a YHEPTHIO M BOIY,
OTHYIICHHYIO C TIOBBIIICHHBIMU TTapaMeTpaMHu.

I'naBa 4. ITopanok pacdera H OIIATH] KOMMYHAIBHEIX YCIyT

22. IloTrpebutens NpOU3BOIUT OIIATy 32 KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IUIaTeKHOMY TOKYMEHTY MO (hOpMe COTIIACHO MPUIIOKEHHIO K HacTosmM [IpaBunam.
23. Ilpuem mnnartexell 3a KOMMYHAJbHBIE YCIYTH OCYLIECTBISIOTCS 4Yepes
COOCTBEHHBIE KacChl MOCTAaBUIMKOB M (MJIM) OAHKH BTOPOI'O YPOBHS M OpPraHHU3alluu,
OCYIIECTBJISAIONINE OTJENIbHBIE BUIbI OAHKOBCKUX OINEepanuii, UHTEPHET-PECYPCHl WIH
TEPMUHAJbI, a IPU HEOOXOUMOCTH — Yepe3 MIATEKHBIX ar€HTOB U (MJIM) TUIATEKHbIE
OpraHu3alLNH.
24. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIIYTH ONPEACISAIOTCA 3aKOHOAATEIbCTBOM
WIH JJOTOBOPOM MEXy MOTPEOUTENIEM U OCTABLIUKOM.
25. Cuarue noka3zanui npubopoB yderta npousBoautca ¢ 20 mo 30 yucio
€KEMECSYHO IMOCTABIIMKOM HJIM €ro NPEICTABUTEIEM IIPU MPEABABICHUH CIIyKEOHOTO
yIOCTOBEPEHMSI, TUOO Yepe3 yCTPOoCTBA AUCTAHLIMOHHOMN Nepejaun JaHHbIX.



26. Ilepenaua mokazaHuil MpUOOPOB yueTa MOTPEOUTENEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBUSMH 3aKJIIOYEHHOTO JOTrOBOPA, & TAKKE
4yepe3 JIMYHBIA KaOMHET moTpeOuTeNnss 00bekTa HHPOPMATU3AIUU B Chepe KIIUITHBIX
OTHOILIEHUN M KWJIMIIHO-KOMMYHAJIBHOTO XO34iCTBA, MOOWJIBHOE MPUIIOKEHUE WU
WHTEPHET CTPAHUIBI 00BheKTa MHGOPMATH3AKNK B cpepe KUIUITHBIX OTHOIICHUH U
KUIHIIHO-KOMMYHAJIBLHOTO X035HMCTBA B COOTBETCTBUHM C MpaBUiiaMu (POPMUPOBAHUS,
00pabOTKH, a TakKe LEHTPAJIU30BAaHHOTO cOOpa W XpaHEHHs HHPOpMALUH B
ANIEKTPOHHOM (hopme, B TOM uncie GyHKIIMOHUPOBAHUS 00bEKTOB MHGOPMATHU3AIUHU B
chepe IKUIUIIHBIX OTHONIEHUHW U IKWIMIIHO-KOMMYHAJbHOTO XO35MCTBA,
YTBEPKJAEMOT0 YIOJIHOMOUYEHHBIM OPraHOM B COOTBETCTBUM C MOAMYHKTOM 10-24)
ctatbu 10-2 3akona Pecniy6sku Kazaxcran "O »KUTUITHBIX OTHOIIECHUAX "

27. O6beM MOTPEOICHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TeIUIOCHAOKEHUIO,
BOJJOCHA0XXEHHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HAa COJEpk aHUE OOIIero
UMYyLIECTBA OOBEKTa KOHJIOMHUHHMYMa, OIPEIETAeTCS Ha OCHOBAaHHMM IMOKa3aHUU
0011 JOMOBBIX MNPUOOPOB yueTa, a MNPU HUX BPEMEHHOM OTCYTCTBUM — IIO
YCTaHOBJIEHHON MOILHOCTH JIUOO MO HOpMAaM MOTPEOIEHUS.

28. Ilpu ycranoBke oOIIEeIOMOBBIX MPUOOPOB ydeTa HE Ha TPaHHUIIC pa3jelia
AKCIUTYaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT TPaHULIbI
paszena 10 MecTa yCTaHOBKM MPUOOPOB yueTa OTHOCATCS Ha JIOTOBOPHOM OCHOBE
BJIa/IeJIbIly, Ha OajJaHce KOTOPOTO HAXOJIUTCS YKa3aHHbBIN y4aCTOK CETH.

29. Penienust mo BOImpocaM COpa3MEpHOCTH, OCBOOOXKIECHUS U Crlocoba OIiaThl 3a
oOciykuBaHue JTU(PTOB NMPUHUMAIOTCS Ha COOpaHUM COOCTBEHHUKOB KBApTHP,
HEXKWIIBIX TOMEILICHUMN.

30. Bompoc omuaThl KOMMYHAJIBHBIX YCIYT 3a COJEpKaHUe O0Iero UMyIecTBa
MHOTOKBapTHPHOT'O JKUJIOTO JIoMa yepe3 npeaceaaresis 00beIuHEHNsT COOCTBEHHUKOB
UMYIIECTBA WU JOBEPEHHOTO JIMIA TPOCTOTO TOBAPHUINECTBA, TUOO YMPABIISIOIIETO
MHOTOKBapTUPHBIM KUJIBIM JJOMOM WJIM YHIPABJISIONICH KOMIAHUEH, WU HAMPSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT TPHHUMAETCS Ha COOpaHWHU COOCTBEHHUKOB
KBapTUP, HEKUITBIX TOMEIICHHH.

31. Bce criopHble BOMPOCHI MEXY MOCTABIIUKOM U MOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'nmaBa 5. ITopsanok pa3pemeHus pa3HOTJIaCHIH

32. Bpems mnpekpalleHusi MpeaoCTaBICHUS KOMMYHAJbHBIX YCIYT, a TaKkKe
HECOOTBETCTBUSI MX KauecTBa TPEOOBAHUSIM, MPETyCMOTPEHHBIMU HAIlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-IMHUACMHUOJIOTHYECKUM TPEOOBAHUSIM W TEXHUUYECKUM
periaMeHTaM Cc OTMETKOM O BpeMeHM (JaTe, 4yace) yKa3bIBaeTcs B >KypHale
JUCIIETYEPCKON CIyKObl MOCTABIIUKA C MOCJIEAYIONIEH OTMETKOM O BpeMEHHU (Jare,
yace) BO30OHOBJICHUSI KOMMYHAJIbHBIX YCIYTH HAJUIEKAIIEr0 KauyecTBa.



33. Ilpu HENMOJYyYEHUH KOMMYHAJIBHBIX YCIYT, MOJYYEHUH KOMMYHAJIbHBIX YCIYT
HEHaJIJIeXkKAIEro KauecTBa Ui HE B MOJIHOM 00beMe NOTPEOUTENh N3BEHIaeT 00 3TOM
NOCTaBIIMKAa JIMYHO (3asBKOM) WM DJIEKTPOHHO MOCPEICTBOM OOBEKTOB
uHpopmaTuzanuu B cdepe KUIUIIHBIX OTHOUICHUH M KUJIUIIHO-KOMMYHAJIHHOTO
X03siicTBa NUOO YCTHO Yepe3 CTPYKTYpPHbIE MMOJAPA3JIECICHUS] MOCTaBIIMKA I10
B3aMMOJICCTBUIO C MOTpeOHUTENEM C 00s3aTelIbHBIM YKa3aHWEM BPEMEHH, JIaThl €€
nepenaun v (pamMuiuuM JuI@a, NepelaBIIero/IpUHSBIIEro 3asiBKYy. B wu3BenieHun
yKa3bIBaCTCSA: BpeMs Hayaja yXyJIICHUs KadecTBa (OTCYTCTBHS) KOMMYHAaJbHBIX
YCIyT, XapakTep YXYAUIEHHS U HEOOXOJUMOCTh MPUCYTCTBHUS TMpEICTaBUTENS
MOCTaBIIMKA (€CIIU YXYIICHUE Ka4yeCTBa KOMMYHAIBHBIX YCIYT WM €€ MPEeKpaIleHue
MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalleHHH MOTPEOUTENST Ha KOIMHUHU 3asBJICHUS B MOMEHT
perucTpalu e¢ IMOCTYIUICHUS MPOCTABIISIIOTCS PETUCTPAIMOHHBIA HOMEp, JaTa |
BpeMsI M0J1auu 3asiBKU, POCIKUCH IPUHSBILETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBIIuK CBEpSET OTMETKHU B JKypHajie 00 OTKJIIOHCHUH KadyecTBa (TIEPEPHIB)
KOMMYHQJIBHBIX YCIYT OT HOPMBbI, YKa3aHHOH B 3asBKe (TenedoHorpamme), u mpu
OTCYTCTBUH PA3HOIJIACUN BBIMIOIHAET IIepepacueT CTOMMOCTH KOMMYHAJIbHBIX YCIIYT B
COOTBETCTBUH C €€ (PaKTUUECKUM MOTPEOICHUEM.

34. Tlpu oTkaze MOCTaBIIMKA yJAOCTOBEPHUTh (aKT HE MPENOCTABICHUS
KOMMYHQJIBHBIX YCIYT WJIH MPEIOCTABICHUS KOMMYHAIbHBIX YCIYT HU3KOTIO KauyecTBa
OTPEOUTENh BIIPABE COCTABUTH AKT M MIUCHbMEHHOE 3asIBJICHUE, T/IC YKA3HIBACTCS:

1) BpemMss Havajga OTKa3a B KOMMYHQJIBHBIX yclyrax (OTKJIIOYEHHS) WIIH
HEKAaYe€CTBECHHOM €€ IMOCTaBKHU;

2) xapakTep yXyIIIeHHUs] KaueCTBa KOMMYHAJIbHBIX YCITYT;

3) Bpemsi 1oJjauM 3asiBKU U €€ PErucTpalioOHHbIN HOMep (10 KypHaTy MOCTaBIIUKA
);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCJIYT (HOpMaJIU3alliU €€ Ka4eCTBa);

5) nepuoa oTcyTcTBUS (YXYAILICHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu mpokxuBaHUU MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JIOME 3asBJICHUE U
aKT IMOJIUCHIBACTCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHUCIIC: YICHOM
coBeTa J0Ma, MpejcenareiaeM OOBEIMHEHHS COOCTBEHHUKOB HMMYIIECTBA WIIH
JOBEPEHHBIM  JIMIIOM TMPOCTOTO  TOBapullecTBa JUOO  YHPABISIOIIUM
MHOTOKBAaPTUPHBIM JKHJIBIM JIOMOM FUIM YIIPABJISIONIEH KOMITaHHEH, U000 BCEMHU
COOCTBEHHUKAMHM KBapTHUpP, HEXKHUJBIX TMOMEIICHUN, NpPU HEMOCPEICTBEHHOM
COBMECTHOM YTIPABJICHUM U HAIMPABISAETCS MOCTABIIUKY.

[Ipu npokuBaHUM TOTPEOUTEIISI B MHIUBUAYATBHOM >KHJIOM JIOME 3asBJICHUE U aKT
TIOIMMUCHIBACTCS TTOTPEOUTEIEM.

B cnydae He yperynupoBaHUs CIIOpa IO COTJIACOBAHUIO CTOPOH, MOTPEOUTEIb
oOpaiaercs B Cy/I.



35. Hapymuienusi, AonyieHHbIE TOTPEOUTENEM ITPU MOIb30BAaHUH KOMMYHaIbHBIMU
yciyramu, oQOpMIISIOTCS JABYCTOPOHHHM AaKTOM TMpPEACTaBUTENECH MOCTaBIIUKA U
HoTpeOUTeNs B IBYX SK3EMILIApax, OJJMH U3 KOTOPBIX BPy4aeTcss HOTPEOUTENIO.

AKT cuuTaercs NeHCTBUTENBHBIM U TIPH OTKa3e MOTPEOUTENS OT MOANKCH, HO TIPU
yCIIOBUH 0(hOPMIICHHUS €T0 KOMHUCCHEH U3 HE MEHEE TPEX YeIOBEK:

IPEICTaBUTENSIMU MOCTABIIMKA, COBETA JIoMa U MpejacenareaeM o0beJuHEHUs
COOCTBEHHUKOB MMYIIIECTBA WJIM JTOBEPEHHBIM JIUIIOM IIPOCTOTO TOBAPHUIIIECTBA, JINOO
yOpPaBIAIONIUM MHOTOKBAPTUPHBIM  KUJIBIM JOMOM WM MpeJCTaBUTEIEM
YOPAaBISIONIEH KOMIAHUEH TPH MPOXKUBAHUU TMOTPeOUTENsT B MHOTOKBAPTUPHOM
KHUIIOM JIOME;

P YYaCTUH JBYX JKUJIBIIOB, TPOKUBAIONIUX B OIM3JISKANTUX UHANBUIYATbHBIX
KUJIBIX JIOMaX C MPUJIOKEHUEM K akTy (orodukcarmuu u (wim) Bumeodukcaruu
HapyILIECHUs, IPU NPOKUBAHUU MOTPEOUTENS B MHANBUAYAIBHOM KUIIOM JIOME.

36. Ha ocHOBaHMM aKTa ITOCTABUIMK OIPENEISIET KOJINYECTBO HENOYUYTECHHOU
SHEPTUM, BOJABI U Tra3a, U HaIpaBiseT MNOTPEOUTENIO NOCYAEOHYI0 MPETEH3UIO C
000CHOBaHUEM CYMMBI JOTIATHI.

B cnyuae He yperynupoBaHMs criopa MO COTJIACOBAaHUIO CTOPOH IO UCTEYEHUU
TPUALIATH KaJCHAAPHBIX THEW MOCTaBUIUK MEpedacT MCK B CyJ O B3BICKAHHH C
HOTpeOUTeNs MPEABIBICHHOW CyMMBI.

I'maBa 6. 3aKIOYHATEIHHEBIE ITOJIOKECHUS

37. Bompocsl B cdepe mpeaocTaBiIeHHs KOMMYHAJIbHBIX YCIYT He
yperyJupoBaHHble  HacToswuMu [IpaBuiamu,  peryjiupyroTcss  HUHBIMHU
3aKOHOJATeNbHBIMU akTaMu PecniyOnuku Kazaxcran.

Kpome nactosimux IlpaBun moctaBUuku U MOTPEeOUTENN PYyKOBOACTBYIOTCS
HOPMAaTUBHBIMHU JIOKYMEHTaMH, HOPMATHUBHBIMU MPABOBBIMU aKTaMU B 00JIaCTH
SHEPreTHKH, TEIUIO-, BOJOCHAOXEHHMS, BOJOOTBEJCHHMS, ra3ocHabxeHus, coOopa,
BbIBO3a, YTUJIM3AIMU, MEpepabOTKU U 3aXOPOHEHUSI TBEPABIX OBITOBBIX OTXOJOB,
o0cyKUBaHUs JIU(PTOB.
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