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06 yrBepxnennu [IpaBun mpeocTaBieHAs KOMMYHAIBHBIX yCIyT mo ropoay IllaxTuacKy

ITocranoBnenue akumara ropoaa [llaxtuncka Kaparanaumuckoit oonactu ot 8 ampens 2025
roma Ne 15/10

B cootBerctBum ¢ noamynkrom 10-15) cratem 10-2 3akona Pecmy6muku Kazaxcran "O
KWJIMIIHBIX OTHOIICHUSX", MPUKA30M UCIOJIHAIONIETO 00s3aHHOCTH MUHKCTpA UHAYCTPUU U
uH(ppacTpykTypHoro pazsutus Peciyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKIACHUM MEPEYHS KOMMYHAJIbHBIX YCAyr W THUNOBBIX MHpaBUI MPEIOCTaBICHUS
KOMMYHaJIBHBIX ycayr" (3apeructpupoBaH B PeecTpe rocynapCTBEHHOW perucTpanuu
HOPMAaTUBHBIX MPaBOBbIX akTOB Ne 20542), akumar ropoja [laxtuacka [IOCTAHOBJIAET:

1. YTBepauTh npuiaraeMble mpaBuia IpeloCTaBICHUS! KOMMYHAJIbHBIX YCIYT IO TOPOIY
[ITaxTHHCKY.

2. Ilpu3Harth yTpaTUBIIMMH CHIIY CIEAYIOIIHE MOCTAHOBJIEHHMS akuMara ropoja
[ITaxTHHCKA:

1) ot 9 Hos16pst 2021 roga Ne 60/01 "OO6 yTBepxkaeHUM MPABUI MPEAOCTABICHUS
KOMMYHaJIBHBIX yCayrT 1o ropoay laxtuncky";

2) ot 18 HOs16pst 2024 roma Ne 50/17 "O BHeCeHHH U3MEHEHHUS B TIOCTAHOBJICHNE aKUMaTa
ropona Illaxtuncka ot 9 HosaAO0ps 2021 roma Ne 60/01 "OO yTBepKIEHUU TpaBUI
MPEAOCTaBICHU KOMMYHAIbHBIX yCIyT 1o ropoay llaxTuncky".

3. Hacrosiiee moctaHoBJI€HUE BBOAUTCS B ACHCTBUE MO UCTEUEHUU JCCITH KaJleHAaPHBIX
JHEH Mmociie AHS ero MepBoro 0pUIHAIBHOTO OITyOIUKOBAHUS.

Akum ropona lllaxtuHcka M. KepteipraHO6exoB

[Ipunoxenue K MOCTaHOBIEHUIO
akumara ropoja llaxtuncka
ot § anpens 2025 rona
Ne 15/10

IIpaBuna nmpemocTaBieHHSI KOMMYHAIBHBIX yCIyT 0 ropony IllaxTuHCKy
I'masa 1. O6mme moIoKeHus

1. Hactosimue I[paBuiia npenoctaBieHns KOMMYHAIIBHBIX yCIyT 110 Topoay IllaxTuncky (
nanee — [IpaBuna) pa3paboTaHbl B COOTBETCTBUU C moAnyHKToM 10-15) crathu 10-2 3akoHa
PecniyOnuku Kazaxcran "O KUJUIIHBIX OTHOIICHUSAX", TPHUKA30M HCIOJTHSIONIECTO
00s13aHHOCTH MHUHHUCTpa WHAYCTPUH U HUH(QpPACTpyKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKIE€HHH MEPEYHS KOMMYHAIbHBIX
ycayr U TUMOBBIX MpaBWI MPEAOCTaBICHUS KOMMYHAJBHBIX YCIyr" (3aperucTpupoBaHO B
Peectpe rocynapCTBEHHOW perucTpallidi HOPMAaTHUBHBIX MPaBOBBIX akTOB Ne 20542) u
YCTaHaBJIMBAIOT MOPSJIOK, MPEIOCTABICHUSI U OTLIaThl KOMMYHAJIBHBIX YCIIYT.



2. B Hacrosmux [IpaBriiax NpUMEHSIOTCS CIEAYOIINE OCHOBHBIE TOHATH:

1) enuHbIN TIATEXKHBIM TOKYMEHT — 3TO (pOpMa IJIATEKHOTO JTOKYMEHTA ISl OIUIaThl
KOMMYHAQJIBHBIX U JPYTUX TOMOJIHUTEIBHBIX YCIYyT, 00ECIeUNBAIOIINX KU3HEAEATEIbHOCTD
noTpeouTeNs;

2) TernocHa0XeHue — JEeATEeNIbHOCTD 110 MPOU3BOJICTBY, Nepeaayde, paclipeesieHUI0 1
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (MIJTH) TETIJIOHOCUTEIIS;

3) 2yeKTpocHaOXKEHUE — JESATEIbHOCTh MO MPOU3BOACTBY, MEpeAadye U MPOJaxKe
MOTPEOUTETISIM IIEKTPUUECKON SHEPTUH;

4) BomocHa0XeHUE — COBOKYITHOCTh MEPOIPUATUH, 0OeceunBarouuX 3a00p, XpaHEeHHeE,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

5) BOIOOTBEAEHHWE — COBOKYIHOCTh MEPONPHATHH, OOecTeunBaroOmmx coop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

6) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHUsI U pealn3alud TOBAPHOIO, CHKUKEHHOIO HE(PTIHOTO M (MJIM) CHKUKEHHOTO
IIPUPOHOTO rasa;

7) obcnyxuBaHue TUPTOB — yciyra M0 CEPBUCHOMY OOCTYKMBAHUIO JJIs TIOIEPyKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHUYECKON JOKyMEHTalMel U JAEHCTBYIOIMM HOpMaM 3aKOHOJIaTeIhCTBA
PecnyOnuku Kazaxcrawn;

8) mudT — cranMOHAPHBINA TPy30MOABEMHBIN MEXaHU3M MEPUOJIUYECKOTO JIEUCTBUS,
npeHa3HaYeHHas JI MoIbeMa U CIycKa JIto/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS MO
’KECTKUM MPSMOJIMHEHHBIM HAIIPABIIAIOIIMM, Y KOTOPBIX YroJl HAKJIOHA K BEpTUKAJIN HE OoJiee
150;

9) TBepABIEe OBITOBBIE OTXO/IbI — KOMMYHAIBHBIE OTXOIBI B TBEPI0H opme;

10) koMMyHalIbHBIE OTXOABI — OTXOJIbI MOTPeOIeHHs, 00pa3yIOIIMECS B HACEIECHHBIX
IyHKTaX, B TOM YHCJIE€ B pE€3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKA, a TaKKE OTXOJIbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

11) xoMMyHanbHBIE YCIYT'H — YCIYTH, IPEIOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIIHNE
BOJIOCHA0XEHNE, BOJOOTBEICHNE, Ta30CHA0XKEHNE, EKTPOCHAOXKEHNE, TeIJI0OCHA0KEeHHeE,
cOOp, BBIBO3, yTWUIM3alus, mnepepadoTKa U 3aXOPOHEHHE TBEPABIX OBITOBBIX OTXOJOB,
obciyxkuBanue IUPTOB, sl obOecmeueHusi O€30MacHbIX U KOMGMOPTHBIX YCIOBUH
MPOKMBaHUS (IPEOBIBAHMS);

12) mocTtaBUIMK — IOpUIMYECKOE WU (PU3UYECKOE JIMIO0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHbIE YCIYTd COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

13) moTpebuteny — ¢GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecss WU
HaMepeBarolleecs MoJIb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;



14) 00BEKT KOHJOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBApTUP, HEXUIIBIX MOMEIICHUM, MapKOBOYHBIX MECT, KJIaJOBOK, HAaXOMISIIUXCS B
WHIUBUTyTbHOU (pa3aebHONM) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUThCS B WHIUBUAYIBHOW (pa3faenbHONM) COOCTBEHHOCTH U TPUHAJICKHUT
COOCTBEHHUKAM KBapTHP, HEKUIIBIX MTOMEIEHUH, TapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
oOmieit 1071eBol COOCTBEHHOCTH, BKIJIFOYAs €IUHBIA HEJECTUMBIM 3€MENbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

15) obmiee umyIecTBO 00bEKTa KOHIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIN U JICCTHUYHBIC
MJIOIMIAAKK, JUQTHI, KPBIIIW, YEepakd, TEXHUYECKHE OSTaKH, MOIBAIbI, OOIIEIOMOBBIC
WH)XEHEPHBbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE IOYTOBBIC SIIUKH, 3€MEIbHBIN
Y4aCTOK MO/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (MJIM) MPUIOMOBOM 3€MENbHBIN yYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOIIETro MOJIb30BaHUSA), KpOME KBapTHUp,
HEXWJIBIX MOMEIIEHUM, TapKOBOUYHBIX MECT, KJIaJOBOK, HAXOASIIIUXCS B MHAUBUAYATbHOU (
pa3zienbHON) COOCTBEHHOCTH, U TEIEKOMMYHHUKAIIMOHHOTO O0OpYAOBaHUS, SBIISIIOIIETOCS
COOCTBEHHOCTBIO OMIEPATOPOB COTOBOM CBA3H;

16) oOmenoMoBbIe MHKCHEPHBIE CHCTEMBbI — CHUCTEMBI XOJIOJHOT'O M TOPSYEro
BOJIOCHA0EHUsI, BOJAOOTBEACHHUS, TEIUNIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JIBIMOYIaJICHUSI, TOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUITMOHUPOBAHMUS
, BEHTUJISILINM, TEPMOPETYJISIIUMA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxoAs1IMecs] B MHOTOKBAPTUPHOM KUJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHPBIL,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJee KBapTUPHI, HEXKUIIOTO TOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaI0BKH;

17) o0bexThl MHpOpMaTu3aluu B cdepe KUJIUIHBIX OTHOIIEHUH U
KUITUITHO-KOMMYHAJIBHOTO X03sicTBa (mamee — o0bexThl uHpopmarmzamuu XKKX) -
AJIEKTPOHHBIE HWH(POPMAIIMOHHBIE pecypchl M HHGPOPMAIMOHHBIE CHUCTEMBI B cdepe
KUJTUIIHBIX OTHOIIEHUH U KUIUITHO-KOMMYHAJIBHOTO X035ICTBA;

18) cyOBeKT CepBHUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COJEPNKAHUIO OOIIEro MMYIIECTBa O0OBhEKTa KOHJIOMHUHHUYMA Ha
OCHOBAHHWH 3aKJIFOUEHHOT'0 JOTOBOPA;

19) npubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUEHHOE JI1 KOMMEPYECKOTO
y4yeTa MHAUBUIYATHHOTO W (WJIK) OOIIEeTOMOBOTO MOTPEOJSCHUS] KOMMYHAIbHBIX YCIYT,
pa3pelIeHHoe K MPUMEHEHHUIO B TIOPSAKE, OMpeeIsieMOM 3aKOHOIaTeIbcTBOM PecmyOnuku
Kazaxcran;

20) ynoJIHOMOYEHHBIN OpPTaH - HEHTPAIbHBINA UCIIOJHUTEIBHBIN OpTraH, OCYIECTBISIOMUNA
PYKOBOJICTBO M MEXOTPACIEBYI0 KOOpPAWMHANHMIO B cdepe KUIUIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;



21) muaTexHbI JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BElICHuUE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYNPEKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
pe0CTaBICHHbIE YCIyTH (TOBaphbl, pabOThI) MOCTABIIMKA, HAa OCHOBAaHUHM KOTOPOTO
MIPOU3BOJIUTCS OIIATA;

22) 6eITOBOE MOTpeOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeouTener 0e3 ILelell HCIoJb30BaHUS B MNPEANPUHUMATEIBCKON AEATEIbHOCTH H
JNAJIbHEUIIIEN UX peaTu3allnu;

23) 3aKka34uK — PU3MUECKOE WU IOPUIUUECKOE JIUI0, OCYIIECTBISAIONIEE JEATeIbHOCTh B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rPalOCTPOUTEIIBHON U CTPOUTENBHOU AEATEIBHOCTU. B 3aBUCUMOCTH OT LENEU AEATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJIHOMOYECHHBIE JIHIIA.

I'maBa 2. ITopsnok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIYT

3. llpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS HAa OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIKE 3aKII0YaTh I0rOBOpa Ha KaXIbId BUJ YCIYT.

[Topsaok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJCHHBIC Ha COJIepKaHue 00IIero
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

3-1 3aka3uyuK MHOTOKBapTUPHOTO KUJIOTO JIoMa (KOMIUIEKCa) MOoCie clauu 00BheKTa B
AKCIUTyaTaIluio, M0 MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
NOMENIECHUHN, TMOJArOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXWJIBIX TTOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIBIH BUJ YCIIYT) IS
MOCJIETYIOIIETO X 3aKII0ueHus (TIOIMUCaHUS).

4. TTo KOMMyHaJIBbHBIM YCIyTaM 4epe3 MPUCOSTNHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIeM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS WHAUBUAYAIbHBIC U (WIIA) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATENIbcTBOM PecyOnuku Kazaxcras.

OObennHeHUsT COOCTBEHHMKOB HMMYIIECTBA WJM MPOCThIE TOBAPHUILECTBA, WU
YOpPaBISIONME MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIM YIPAaBISIONIUE KOMIIAHUHU
3aKJTIOYAIOT JOTOBOPA COTPYIHUYECTBA C MTOCTABIIMKAMHA KOMMYHAIBHBIX YCIYT (HA KKl
BUJI YCIIYTH).

OO0benuHEeHNS COOCTBEHHHKOB WMYIIECTBA WJIM TMPOCTHIE TOBAPHUIIECTBA, WIIH
VIPABIJISIONIME MHOTOKBAPTUPHBIM OJKWJIBIM JIOMOM, WJIM YIPABJSIOMIME KOMITAHUU
3aKJIIOYAIOT JIOTOBOpA COTPYJAHUYECTBA C CYOBEKTaMU CEPBUCHOW JCATEIBHOCTH Ha
coJiep>kKaHue O0IIETro UMYIIECTBa 00bEKTa KOHJIOMUHUYMA.

[Ipr HEmOCpPEACTBEHHOM COBMECTHOM YIIPABJICHWH JOTOBOpPA COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXKAY OPTaHHM3alUsIMU, TPEIOCTABISIONIIMA KOMMYHAIbHBIC YCIYTH Ha
coJiep’KaHue OOIIero MMyIIecTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHOCTH JU(GTOB W HOPMAMH JEHCTBYIOIIETO 3aKOHOIATEIhCTBA — KPYTIOCYTOYHO B
TEYEHUE Tojla WJIK Ha OCHOBAHHUH JI0TOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJ0B (MYCOpPOYAal€HUE)— B COOTBETCTBUHU C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
WCIIOJTHUTEILHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. Ilopsnok peryJHpoOBaHHs IIPOLEcca MOJB30BAHHUS H PEIOCTABIEHHA KOMMYHAITHHBIX
yciyr

7. Ilpencenarens 0oObeAMHEHHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IPOCTOTO TOBAPHUILECTBA JIMOO YMPABJIAIONIUNA MHOTOKBAPTUPHBIM >KHJIBIM JOMOM WJIU
yIpaBisiionias KOMOAHUS JJISI COJIEpKaHUsI B HAJICKAIIEM TEXHUYECKOM COCTOSIHUU U
obecrieueHUH 0€30MacHOCTH 00IIIEIOMOBBIX HH)KCHEPHBIX CHUCTEM U 000pYIOBaHUM, a TAaK¥Ke



MpUOOPOB ydeTa, SIBJISIONIUXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YaeT
JIOTOBOPA C CyOBEKTOM CEPBUCHOM JICSITCIILHOCTH.

Br160p cyOBEKTOB CEpBUCHOM JIEATEILHOCTH OCYIIECTBIISIETCSI COOCTBEHHUKAMU KBapTHD,
HEXHMIIBIX TIOMEIIEHUH Ha COOpaHNUU MO0 COBETOM JIOMa MPH YCIIOBUU JICTICTUPOBAHUS TaKHX
MTOJTHOMOYHH.

Ecnmn goroBopa ¢ cyObEKTOM CEPBUCHOM NESITENBHOCTH OTCYTCTBYIOT, IIpPEACEAATENb
00BeTUHEHNS COOCTBEHHUKOB UMYIIECTBA WIJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
100 yNpaBISIIONINI MHOTOKBAPTUPHBIM KUJIBIM JOMOM WJIM YIIPABJISIONIAss KOMITAHUS WA
BCE COOCTBEHHUKH KBApTHP, HEKUIIBIX TIOMEIICHUH, TIPH HEMOCPEICTBEHHOM COBMECTHOM
VIpaBICHUH O0ECIEUYNBAIOT COJIEPKAHUE B HAICKAIIEM TEXHHUYECKOM COCTOSHUM U
0€301acHOCTh OOIIETIOMOBBIX HH)KCHEPHBIX CHCTEM, a TaKKe OOIIEeIOMOBBIX MPUOOPOB yUeTa

8. B ciyuasx, korga aboHEHTOM (MOTpeOUTENIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYIAET TPakKJaHIH, UCIIOJIB3YIOMNN YHEPTHIO Il OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
B 00€CTICYeHUH MOCTOSHHOW FOTOBHOCTH M 0€30MacHOCTh DHEPreTUYECKUX CETeH, a TakKe
pUOOPOB yueTa NOTPeOIEHUS YHEPTUN BO3JIAraeTCsl Ha SHEPTOCHAOXKAIOIIYI0 OpraHU3alINIo,
€CJIM UHOE HE YCTAHOBJIEHO 3aKOHOJATEeIbHBIMHU aKTaMHU.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
POCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yOpaBISIONIas KOMIaHUs, MO0 BCE COOCTBEHHUKU KBApTHUP, HEXKUIBIX MOMEILIECHHUH, MpU
HEMOCPEACTBEHHOM COBMECTHOM YTPABICHUH, a TAaKKE CYOBEKT CEpBUCHOI N1E€ATEIbHOCTH,
oOecreunBaIIMi cojiepkaHre 00IIEero UMyIEecTBa 00bEKTa KOHIOMUHUYMA Ha OCHOBAHUU
3aKJIIOYEHHOI'0 JIOTOBOpa O0ECMeuYrBalOT OECHpEensTCTBEHHBIM JOCTYN IOCTaBIIHMKA, €0
npeacTaBuTeNell K OOIIEeIOMOBBIM HMHXKEHEPHBIM CHCTEMaM, K MpubopaM ydera, MecTam
pa3MeNIeHns U CKIaAUPOBAHUS KOMMYHAIIBHBIX OTXO/IOB.

10. O6ecnieyeHre MOCTOSIHHON TOTOBHOCTH, COOJIOJICHHE CPOKOB MEKITOBEPOYHOTO
WHTEpBaJla MPUOOPOB yueTa, HKCIUIyaTalusi U TeXHUKAa 0€e30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUUECCKUM
obopyaoBaHUMEM, OBITOBBIMU OajljlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKHUIIBIX TIOMEIIEHUSX 00ECIeYBACTCS TOTPEOUTENIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHEM TpeOOBaHUU Oe30macHOM
AKCIUTyaTaIly Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUsI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTeNneld B
npenenaax T'paHUIl HACEIEHHOTO IMYyHKTa OCYIIECTBIISIETCSI MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. Tlotpeburemnto HEOOXOTUMO UMETh MMPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHU JIEHCTBYIOIIETrO 3aKOHOIaTenbcTBa Pecyonuku Kazaxcran u obecrneuynBathb



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHMIo, JTUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB MMYIIECTBA MJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JHOO YMPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJISIONAsi KOMIIaHUs, JIMOO BCE COOCTBEHHHMKU KBApTUP, HEKUJIBIX MOMEIICHUN, TIPU
HEMOCPECTBEHHOM COBMECTHOM YIPaBJICHUH OPTraHHU30BBIBAET PabOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIbHOIO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
NpeJCTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOANYHKTOM 4-1) myHkta 1 cTathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YOpaBISAIONas KOMIAHUsI PUHUMAET COOOIIEHHsS MOTpeduTenell cOOCTBEHHUKOB KBapTHP,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOILETO aKTa.

16. I'pannna paszzgena 3KCIUTyaTaAlHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu oTCcyTCcTBHMM Takoro
COrJIAIIEHUs] TPaHULA Pa3esa HKCIUTyaTalMOHHON OTBETCTBEHHOCTH yCTaHABJIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPIUH;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOJKIHOYEHUS NUTAOIIECH JTUHUU Ha
IPOXOJIHBIX UM KOHEYHBIX U30JISITOPaX, yCTAHOBJICHHBIX HA OMOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCIUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Kabesis Ha BBOJIE B 3/1aHUE.

17. B caydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY MOCTABILUK UM OTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C HOPMaMu
JeicTByIOIIero 3akoHoaaTenbcrBa Pecniyonuku Kazaxcran.

18. B ciryyae HacTymiieHust OOCTOSITENILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)X€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIE)KAIEe MCIIOTHEHUE
YCIIOBUI AOrOBOpa MEXy MOCTAaBUIMKOM U OTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM M HOpMaMH JEHCTBYIOLIETO 3aKOHOaTenbcTBa Pecriyonuku Kazaxcran.

19. OTBETCTBEHHOCTH 332 KOH(UIEHIIMATIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecnyonuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
U uX 3amure".

20. [TotpebuTens:

1) momydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJICHHOI'O KauecTBa, OE30MaCHBIX ISl €T0
’KU3HHU U 310POBbsl, HE IPUYUHSIONINX BPEIa €ro UMyLIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TI'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIOT KOHTPOJb 3THX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B NPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT, & TAKKE€ BO3MEILECHHUSI MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
DHEPruel, DSJEKTPUUECKON DSHeprueld U BOAOW M BO3MEILEHMS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JI0IOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHHUS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSeT JHEProcHa0XKarUIyl0 OPraHU3alUI0 B TMOPSAKE IEHCTBYIOLIETO
3aKOHOJATEJIbCTBOM, B TOM UHCJIE IYTEM MOJAa4YM 3asABJICHUS uepe3 OOBEKTHI
uH(pOopMaTU3alnu B chepe KIIUITHBIX OTHOIIEHUHN U KIIUITHO-KOMMYHAJILHOTO XO3SICTBA;

7) obecrnieunBaeT AOCTYI MPEACTAaBUTENEH MOCTABIIMKA JJis YCTpaHEHUs aBapuid,
MIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MTOKA3aHUI NpUOOPOB ydeTa U KOHTPOJIS;



8) pu pazzienbHOM cOOpe KOMMYHaJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa U COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M APYrHUe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBuuK:

1) ocymiecTBisieT KOHTPOJIb NOTPEOIEHMS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBIAET IUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTU MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIMIl HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B cepe KWIMIIHBIX OTHOLUEHUN U
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
cdepe KWINIIHBIX OTHOLIECHUH U JKUIUIIHO-KOMMYHAJIBHOTO XO35HCTBa, TMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallHUOHAJIBHBIM, T'OCYJIAapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOJIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBA€T B MPEJOCTABICHUU KOMMYHAJbHBIX YCIyI WM OrpaHUYMBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU NOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C MOBBILIEHHBIMH ITApAMETPaMHU.



I'maBa 4. Ilopsanok pacdera U OILIATBl KOMMYHAJIBHEIX yCIyT

22. IloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAaJIbHBIE YCIYTH MO €IUHOMY
MJIATEXKHOMY JIOKYMEHTY TI0 (popMe coriacHO MPUIIOKEHHUI0 K HacTosmuM [IpaBunam.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OAHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/IeJIbHbIE BUJIbI OAHKOBCKUX ONeEpanuid, UHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpU
HEOOXOJIMMOCTH — Yepe3 MIIATEHKHBIX areHTOB U (UJIK) TJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIYTH OMPEACNISIOTCS 3aKOHOIATEILCTBOM WIIH
JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

25. Cuarue nokazanuit mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 yucio exeMecsyHo
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM IMPU MPEAbSIBICHUU CITY>KEOHOT0 yJA0CTOBEPEHUS,
100 Yepe3 YCTpONCTBA TUCTAHITMOHHOM TIepe1aun TaHHbBIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILIECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa HHPopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBAa, MOOMIIBHOE MTPUJIOKEHUE WM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN M KUJIHIIHO-KOMMYHAJIbLHOTO
X03SIICTBA B COOTBETCTBMM C NpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BaHHOTO cOOpa M XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GYyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU C TNOANyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKIJIAIIHBIX OTHONIIEHUSX .

27. O6beM NOTPEOIEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUil 00IeJOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJICHHOW MOITHOCTH JIUOO MO HOpMaM
MOTpeOICHUS.

28. Ilpu yctaHoBke 00IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPAHUIIbI pa3jielia
JI0 M€CTa YCTAaHOBKU MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BJIAJIENblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Pemienus mo BompocaM COpa3MEPHOCTH, OCBOOOXKICHUS M CIOCOo0a OIJaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
MTOMEIICHUM.

30. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIlecTBa
MHOTOKBApTHUPHOTO JKUJIOrO JoMa 4Yepe3 mpeacenaresiss oObeAMHEHUS! COOCTBEHHHKOB
UMYIIECTBA WJIM JOBEPEHHOrO JHUlla MPOCTOr0 TOBAPHUILECTBA, JUOO YIPaBISIOMIETO



MHOTOKBAapTUPHBIM JKWJIBIM JIOMOM WJIHA YIPABJIAIOMIEH KOMIIAHWEW, WM HAIPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEXXMJIBIX TTOMEIIICHHUM.

31. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W IMOTpEeOUTENEeM, peIlaloTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOIIaCHHi

32. Bpemsa npexkpaunieHusi NPEeAOCTaBICHUS KOMMYHAIIbHBIX YCIYT, a TaKXKe
HECOOTBETCTBHMS WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIbHBIMU
CTaHAApTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM pErlaMeHTaM
C OTMETKON O BpeMeHHU (JaTe, 4ace) yKa3bIBaeTCs B KypHaJle TUCIETYEPCKOM CIIy>KObI
MOCTaBIIMKA C TMOCJIEAYIOIIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAaJIbHBIX YCIYTH HAJIJIEKAIIEr0 KauecTBa.

33. [lpu HemoJsy4eHUH KOMMYHAJbHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIYT
HEHAJIJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAET 00 3TOM
MOCTABIIMKA JIUYHO (3asBKOI) WM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUIUITHO-KOMMYHAJIBHOTO X03iCcTBa JIMOO YCTHO 4epes
CTPYKTYpPHBIE MOJApAa3AeJIeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENIEM C
00s13aTEeNbHBIM yKa3aHUEM BPEMEHM, JaThl €€ nepefadyd v (paMuiauu Juna, nepeaaBuiero/
MPUHSBILIETO 3a8BKY. B M3BELIEHHM yKa3bIBAa€TCA: BpeMsl Hayana yXyAIIeHUus KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep yXYyILIEHUS U HEOOXOAUMOCTh MPUCYTCTBHUS
MPEACTABUTEINA MOCTaBUIMKA (€CIM yXYIUIEHUE KAauyeCTBa KOMMYHAJBHBIX YCIYyI WU €€
IpeKpalleHrue MOCTaBIIMKOM B KypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpamieHuu NOTPeOUTENS Ha KONUU 3asiBJIEHUS B MOMEHT PErUCTPALIMH €€
MOCTYTUICHUS] MPOCTABISIOTCS PErUCTPAIIMOHHBIM HOMEp, JaTta M BpeMs MOJayud 3asBKH,
pPOCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK CBEpsieT OTMETKU B JKypHajie 00 OTKJIOHEHHWM KauecTBa (IEepephiB)
KOMMYHaJIBbHBIX YCIIYT OT HOPMBbI, YKa3aHHOM B 3asBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM MOTPEOJICHUEM.

34. Ilpu oTKa3e NOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABIECHUSI KOMMYHAIbHBIX
yCIIYT WX TMPEIOCTaBICHNUS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKHU;

2) xapakTep yXyIIIeHUs Ka4eCTBa KOMMYHAIbHBIX YCITYT;

3) BpeMsi 0o/1auu 3asiBKU U €€ PErucTpalMOHHbIA HOMED (IO JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.



[Ipn npoxuBaHuU MOTPEOUTENS B MHOIOKBAPTUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJIMUCHIBACTCS MOTPEOUTENIEM U HE MEHEE ABYX YEJIOBEK, B TOM YHCIIE: YWICHOM COBETA IoMa
, TpencenareieM OObEIWHEHHUsS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IPOCTOTO TOBAPHIIECTBA JTUOO YMPABISIIONIMM MHOTOKBAPTUPHBIM JKUJIBIM JTOMOM HWITH
YOpaBISAONIEH KOMIaHUEH, TU00 BceMU COOCTBEHHUKAMM KBapTUP, HEKHUIIBIX TOMEIIECHUH,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABJICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Tpn mpoxuBaHuHM MOTPEOUTENS] B HHAUBUAYAJIHLHOM KXUJIOM JIOME 3asBJICHUE U aKT
MOJITUCBIBAECTCS TOTPEOUTETIEM.

B ciydae He yperyampoBaHUs CIOpa MO COTJIACOBAHHIO CTOPOH, MOTPEOUTENb
oOparaercs B Cy/I.

35. Hapymenwnsi, qomyiieHHbIe MOTpeOUTENeM MpHU MOJIH30BAHUU KOMMYHAIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHMM AaKTOM TIpEACTaBUTENICd TMOCTaBUIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAUH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT CcUUTaeTCs JCUCTBUTENBHBIM U MPHU OTKa3e MOTPEOUTENs] OT MOAMUCH, HO MPHU
yclioBUU 0OpMIIEHHUS €r0 KOMUCCHEN U3 HE MEHee TPeX YeJIOBeK:

IpeACTaBUTENAMH TIOCTaBIIMKA, COBETAa JoMa W MpeaceaaTeneM OObeIUHEHUS
COOCTBEHHMKOB HMMYILIECTBA WJIM JOBEPEHHBIM JIMLIOM IMPOCTOrO TOBApHIIECTBa, JIUOO
YOPABISIONIAM MHOTOKBAaPTUPHBIM JKHIJIBIM JOMOM WJIM TPEICTABUTENIEM YIPABIISIONICH
KOMIIaHUEH NMPHU MPOKUBAHUN OTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IIPU YYaCTUHU JBYX >KHIIBLIOB, MMPOXKUBAIOIIUX B OIU3JIEKAIIUX WHIUBUIYATbHBIX AKUIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNN HAPYILICHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI U Ta3a, ¥ HAMPABJISIET MOTPEOUTEIIO JOCYACOHYIO0 MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIaTHI.

B cnyuae He yperynupoBaHus criopa IO COTJIACOBAHHUIO CTOPOH 0 UCTEUEHUH TPUILATH
KaJICHIApHBIX JHEW MOCTaBIIMK TEpeAacT WCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE OJIOKECHUS

37. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTtosuuMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBmIMKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0-, BOJAOCHAOXKEeHHs, BOJAOOTBEACHUsI, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0J/I0B, 00CTYKMBaHUS JIU(PTOB.
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