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06 yrBepxnennu [Ipasmn npemocTaBiieHHss KOMMYHAIBHBIX YCIYyT B ropoae Texemn

[TocTanosnenne akumata ropoaa Tekenu obmactu XKericy ot 22 mast 2023 roga Ne 178
B coorBerctBuu ¢ nmoanyHkroMm 16) mynkrta 2 crathbu 10-3 3akona PecmyOnuku
Kazaxcran "O »XunuiHbix OTHOIIEHUAX", moanyHKTOM 16-5) mynkrta 1 crateu 31 3akona
Pecny6nuku Kazaxctan "O MeCTHOM rocynapCTBEHHOM YIIPaBJICHUU U CaMOYIPABICHUU B
Pecny6ninke Kazaxcran" akumar ropona Texkenu [IOCTAHOBJISAET:
1. YrBepauts IlpaBuna npenocraBieHUs] KOMMYHAIIbHBIX YCIyr B ropoae Tekenu
COTJIaCHO MPHUJIOKEHUIO.
2. KoHTpoJIb 32 UCIIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIO)KUTh Ha KYPUPYIOILETO
3aMecTUTeNs akuma ropoza Texenu.
3. Hacrosimiee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEYEHUU AECITH KaJI€HIAPHBIX
JHEH mocie AHs ero nepBoro o(UIUaILHOTO Oy OIMKOBAHUS.

Axum ropoaa Tekenn A.Onin

HpI/IJ'IO)KeHI/Ie K ITOCTAaHOBJICHHUIO
ITpaBmia npemocTaBlIeHHs KOMMYHAIBHBIX YCIyT B ropoae Texemn
I'maBa 1. O6mue moIoXEHHUA

1. Hacrosimue npaBuia npeocTaBieHUs KOMMYHAJIbHBIX YCIyT B ropojae Tekenu (nanee
— IIpaBuna) pa3paboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHkrta 2 ctatbu 10-3 3akona
Pecny6nuku Kazaxcran "O KUIMITHBIX OTHOIICHUSAX", TOANYHKTOM 16-5) myHkTa 1 cTaThu
31 3akona PecnyOmuku Kazaxctan "O MECTHOM TOCYIapCTBEHHOM YIIPaBJIEHUU U
camoyrnpasieHuu B Pecriyonuke Kazaxcran", u ycTaHaBIMBAIOT MOPSJIOK MPETOCTABICHUS U
OIIaThl KOMMYHAJIBHBIX YCIYT.

2. B nHacrosamux [IpaBriiax UCHOJIB3YIOTCS CIIEIYIOUIUE OCHOBHBIE TIOHSTHS:

1) TermocHabxeHue — eATeNIbHOCTh 10 MPOU3BOJICTBY, NEepeaade, pacupeaeieHuIo u
npojake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (WJTN) TETJIOHOCUTETIS;
2) PIEKTPOCHAOKEHUE — NESATEIbHOCTh MO MPOU3BOJICTBY, MEpefade U MpOoJake
MOTPEOUTENSM IIEKTPUUECKON IHEPIUH;

3) BojocHa0KEHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00eCIIeuynBaIOIIMNX 3a00p, XpaHEeHUE,
MOArOTOBKY, IOJAayy MW pacnpeieieHHe BOIbl YEpe3 CUCTEMBl BOJOCHAOXEHHS
BOJIOTIOTPEOUTEIISIM;

4) BOJIOOTBEIEHUE — COBOKYIHOCTH MEPOMNPUATHH, OoOecreuuBaromux coop,
TPAHCIIOPTUPOBKY, OUYUCTKY M OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBEICHHUS B
BOJHbIE OOBEKTHI U (MJIN) HA pelibed) MECTHOCTH;



5) razocHabkeHue — AesITeNIbHOCTD B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (IIEPEBO3KU
), XpaHEHHUs] U peau3alUd TOBAPHOIO, CHKUKEHHOIO HEPTIHOTO M (WMIU) CHKUKEHHOTO
IIPUPOIHOTO rasa;

6) TBepAble OBITOBBIE OTXO/Ibl — KOMMYHAJIbHBIE OTXOIbI B TBEPI0M Popme;

7) KOMMYHQJIBHbIE OTXOJbl — OTXOJIbI MOTPEOIeHUs, 00pPa3yIOIIMECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJACATCIHLHOCTH YEJIOBEKA, a TAKXKE OTXO/IbI
MPOU3BOJICTBA, OJIM3KHE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

8) KOMMYHaJIbHBIE YCIYTH — YCIYTH, IPEAOCTABISIEMbIE TIOTPEOUTENIO, BKIFOYAIOIITUE
BOJIOCHA0XKEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
cOop, BBIBO3, YTUIU3alUA, NepepaboTKa U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOJOB, AJIS
oOecrieyeHus: 6e30NacHbIX U KOM(MOPTHBIX YCIOBUHN MpOXKUBaHUA (TpeObIBAHUS );

9) moCTaBIMIMK — IOPUANYECKOE WU (PU3UUECKOE JIUIO, HE3aBHCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

10) moTpebutenp — ¢GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecs WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBAapTUP, HEXKWIbIX MOMEUIEHUH, HaXOIAIIMXCS B HWHIUBUAYaIbHOU (pa3aesbHOMN)
COOCTBEHHOCTH, U OOIIET0 UMYILIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3ienbHOM) COOCTBEHHOCTH M MNPUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIIBIX
MOMEIIEHU Ha TIpaBe OOIIeH M0JeBON COOCTBEHHOCTH, BKJIIOUYAs CIWHBIA HEIETUMBIN
3eMENbHBI YYacTOK MOJ MHOTOKBAapTUPHBIM >KHIIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN yYaCTOK;

12) olmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
(dacanpl, MObE3/1bl, BECTUOIOIIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
IUIOIIAJKH, KPBIIIM, YEPJAKH, TEXHUUECKUE ITaXKH, IMOJBAJIbI, OOIIETOMOBBIE NHKEHEPHBIE
CUCTeMbl U O00OpyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SIIUKH, 3€MEJIbHBIM YyYacTOK MOJ
MHOT'OKBApTUPHBIM KHUJIbIM JOMOM M (MJIM) MPUIOMOBOM 3€MEIbHBINA Yy4acTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIICHHI, HaXOAAIINXCS B MHAUBUYJIbHOM (pa3/iesbHOM) COOCTBEHHOCTH;

13) o6mieoMOBbIE WH)KEHEPHBIE CHCTEMBl — CUCTEMBI XOJOJIHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
HaxoJsIIKMecss B MHOTOKBAaPTUPHOM JKHJIOM JOME 3a MpelejJaMHU WA BHYTPHU KBAapTHUPHI,
HEXHUJIOTO MOMEIIEHUS U OO0CHyXKHMBawIue JBe (ABa) U 0OoJjiee KBapTUPBI, HEKHUIOTO
MTOMEIICHHS;

14) oObext uHDoOpMaTuzamuu B cdepe SKUIHUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHBIE HH(MOPMALMOHHBIE PECYPCHI,



MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIEHUHN U JKUIUIIHO-KOMMYHaJIbHOTO
XO035MCTBA;

15) cyOBEKT CEepBHCHOHN NEATECIBHOCTH — (U3WUYECKOE WM IOPUIAYECKOE JIHUIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa 0ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOYEHHOI'0 JOTOBOPA;

16) npubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEAHA3HAUYCHHOE IJII KOMMEPYECKOT0
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHOe K MPUMEHEHUIO B MOPSJIKE, ONpeAeseMOM 3aKOHOAaTelbCcTBOM PecryOnuku
Kazaxcran;

17) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUIUITHBIX
OTHOUIIEHUN U KUIUIIHO-KOMMYHAIIBHOTO XO35I1CTBA;

18) mnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJIE B COCTABE €MHOTO IIATEKHOIO TOKYMEHTA, CYET-NIPEAYTIPEKICHHAE
, UCKOBBbIE TpeOOBaHMS, MPETEH3MUS) COCTABJIECHHOE JJIsi OCYIIECTBICHHS OIUIAThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, padOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HWCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JaJbHENIIEN UX peali3alni.

I'maBa 2. ITopsok B yCIIOBASA OPeNOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. llpenocraBieHne KOMMYHAJIbHBIX YCIYyT MPOU3BOJAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKII0YaTh I0TOBOPa Ha KaX Il BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIYTH, TOTPEOJIECHHBIE Ha COJIepKaHNue 00IIero
UMYIIECTBa 00BEKTAa KOHJOMHUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTUHUTEIBHYIO CETh MEXK Ty TIOTPEOUTEIIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIC U (WIIA) TyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

C opranm3anusiMu, MPeA0CTaBIISIONIMMI KOMMYHAJIBHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIIHUYECTBA MEXAy OObEIMHEHHEM COOCTBEHHHMKOB HMYIIECTBA WU TMPOCTHIM
TOBAPUIIECTBOM, WM YIIPABJISIFOIITAM MHOTOKBAPTHPHBIM KIJIBIM JJOMOM, WJTH yTIPABJISFOIICH
KOMITaHUEH.

C cyOBeKTaMu CEpBUCHOW JIEATEIIBHOCTH 3aKJIFOYAIOTCS JIOTOBOpPA COTPYIHHYECTBA C
0o0beIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTBIM TOBAPHUIIECTBOM, WU
YIPABJISFOIIMM MHOTOKBAPTHPHBIM JKUJIBIM JIOMOM, WJIU YIIPABJISIOIICH KOMITAHHCH.

JloroBOp MEXIy MOCTaBIIUKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
yCAYyr HE MOXET NPOTHUBOPEYUTH JCHCTBYIONIEMY 3aKOHOJATEIbCTBY U CUUTAETCA



3aKJIFOYCHHBIM Ha HEOIPECIICHHBIM CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIAlICHHUEM
CTOPOH.

5. KoMmMyHanbHBIC YCIYTH TMPEIOCTABISIIOTCS B COOTBETCTBHUU C TPeOOBaHHUSIMH,
pelyCMOTPECHHBIMH HAIIMOHAIbHBIMH, rocyJapCTBEHHBIMHU CTaHJapTaMH,
CAHUTAPHO-IMUIEMHOJIOTHYCCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU pPETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPEJOCTABICHUS YCIYT:

1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMU HOPMAaMHU, OINPEICIISTIONTAMHU
TEMIIEpaTypy BO31yXa B KBApTHUpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCYyTOYHO B TEUYEHHUE OTOMUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KAadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmuku KazaxcTan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM Pecnyonuku Ka3axcraH, caHUTapHBIMH TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICYECHHUE TOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;

5) razocHaOXeHUS — B COOTBETCTBUHU C TEXHUYSCKUMH TPEOOBAHUS, YCTAaHOBICHHBIMHU
3aKoHOAaTeILCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTaHOBJICHHBIMH
JIOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBICHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM MJIU T10 3aKJIIOUEHHBIM JIOTOBOPAM.

I'nasa 3. ITopsook peryJaupoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

7. llpencenatenp 0ObeIUHEHUsT COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JIUIIO
IPOCTOrO TOBApHINECTBa JIMOO YNPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HIIU
YIPABIISIONIAsl KOMITAHHS IS COACpP)KaHUS B HA/ICKAIIEM TEXHUYECKOM COCTOSHUU H
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUM, a TAKKE
MpUOOPOB ydeTa, SIBISIOMUXCS OOIHUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIIF0YaeT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHOMN JESATEIHHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00BETMHEHNS COOCTBEHHHKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIO MPOCTOTO TOBAPUIIECTBA
aM00 YNpaBIAOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
oOecrieunBaeT COJEp)KaHWE B HAJJISKAIIEM TEXHHMUYECKOM COCTOSHUU W 0€30MacHOCTH
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CHCTEM TEIUIOMOTPEONICHUS, a TaKKe OOIIeIOMOBBIX
IpuOOpOB yyeTa.



8. B cnmyuasix, korna aboHEeHTOM (TOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIACT IPakIaHUH, UCITOB3YIONTUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJJIEKAIIEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUIECKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJICHUS DHEPrUU BO3JIAraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHu3aIlnIo, €CIIM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIPHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMNAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionias KOMIaHUs, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeunBaIONIUN
coJiepKaHre OOIIero MMyIecTBa 00beKTa KOHAOMHHHMYMa Ha OCHOBAaHHH 3aKIIFOUCHHOTO
JI0OTOBOpa 00ecTieunBalOT OECIPETSITCTBEHHBIN TOCTYI MOCTABIIUKA, €r0 MPEACTaBUTENCH K
00IIeTOMOBBIM HWH)KCHEPHBIM CHCTEMaM, K IpUOOpaM ydeTa, MECTaM pa3MEIICHUS M
CKJIQMPOBAHNSI KOMMYHAJIBHBIX OTXOJIOB.

10. Hagnexariee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi ¥ TeXHUKA O€30MacHOCTH TPHU TOJIH30BAHHUH
TpyOOIPOBOJaMU BOJOCHA0KEHUSI I BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMHU, IIECKTPUUECKUM
obopynoBaHueM, OBITOBRIMH OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, TpruOOpaMH yueTa HaXOIAIUXCS HEMOCPECTBEHHO B KUIHIINE, KBAPTUPE U
HEXHUJIBIX TIOMEIIEHUX 00eCIIeYnBaeTCs MOTpeOnuTeIeM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOoBaHUN O€30TacHOM
AKCIUTyaTallMy Ta30MOTPEOISIONIMX CUCTEM U Fa30BOT0 000PY10BaHMUs, OBITOBBIX OAJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUsSI OBITOBBHIX WU KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. TToTpeduTento HeOOXOAMMO UMETH TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIIMKA WM €ro MpeACTaBUTeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IloctaBmuk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop ydera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIllio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

14. Tlpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMMUA MHOTOKBAPTHUPHBIM JKUJBIM JIOMOM WJIU
YIPABIISIONIAs KOMIIAHUS OPTaHU30BBIBAET PAOOTHI 10 MOATOTOBKE 00BEKTa KOHJOMHUHHUYMA
K OTOMHUTEILHOMY CE30HY B COOTBETCTBHHM C MpaBUJIAMH TOATOTOBKU W TMPOBEACHUS
OTOIUTENBHOTO CE30HA, YTBEPKACHHBIMH MAacluxaToM ropoja Tekeau B COOTBETCTBUU C
noAnyHkToM 4-1) mynkta 1 crtateu 6 3akona Pecnybnuxu Kaszaxcran "O mecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUH U caMoympaiienuu B PecyOnuke Kazaxcran".



15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJISIONIUNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WU
YIpaBJISAIONas KOMIAHUs MPUHUMAET COOOIICHHS MOTpeOuTeneli COOCTBEHHUKOB KBapTHD,
HEXWIBIX TOMENIEHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIEro
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHHMEM COOTBETCTBYIOIIETO aKTa.

16. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAENSETCS B
COOTBETCTBUU C JOTOBOPOM MEXKAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKIbId BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAO0KEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJCHUS 10 MPU3HAKY 00s3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIAllIeHUs] TPaHUla pa3fesa AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH yCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuriei pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCS:

0 BOJIOCHAOXKEHUIO — pa3NeNUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;

M0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 33JIBUKEK y3Jia YIPaBICHUS CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUH;

0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MHUTAIOIIETO
kabeJst Ha BBOJIE B 31aHHE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIEKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUss OOCTOSITENILCTB HEMPEOIOJIMMON CUITBI (CTUXUIHOE OeICTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBH, 3a0aCTOBOK, HEUCITOTHEHUE WM HEHAJJIe)KaIlee MCIIOTHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran.



19. OTBEeTCTBEHHOCTH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcsl B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran "O nepcoHanbHbIX JaHHBIX
U uX 3amure".

20. [TotpebuTens:

1) momyyaeT KOMMYyHaJIbHBIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) mojsy4aeT MHQOpPMAIIUIO O TIOPSJKE YCTaHOBJIECHUS IIeH (Tapu]oB) Ha yCIyru OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA Mepepacyera Mo oriaTe yCJIyrd Mo CHa0XKEHUIO TEII0BOM
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MPUYMHEHHOTO HEIOMOCTaBKOW MM MOCTABKOM HEKAYECTBEHHONM KOMMYHAJIbHOW yCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHsET SHeProCHa0kKAIOLIY0 OpPraHU3alfIo B MOPSAAKE, yCTaHOBJIEHHOM B IIpaBumax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B ToM 4ymcie myTeM Mojayu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/IOB.

21. ITocTaBIuK:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exXeMeCSIYHO MPEABIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHUJIC
3a MOTpeOJEHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIFOYEHHBIX JOTOBOPOB, 00BEKTHI MH(OpPMATH3alMKU B c(hepe >KWIHIIHBIX OTHOIIECHUN U
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA;



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET b0 uepe3 00beKThl HHOpMATHU3AIUN B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEOCTABIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIUYHO uepe3 00heKThl MHGOpPMATHU3AIlUU B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ moTpeduTesieM WHIMBHUAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAYd 3asBICHUS MOTPEOHUTEIEM O
CHIKEHHMH KauyecTBa yCIIYTH [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) HE OTKa3bIBaeT B MPEAOCTABICHHMM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. ITopsok pacdera U OIUIATHl KOMMYHAIHHBIX YCIIYT

22. IloTrpebutenb MpOM3BOAUT OIUIATy 32 KOMMYHAJIbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem mnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Mju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIBI OAHKOBCKUX OTEpaIuidi, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEO0OXO0IMMOCTHU — Yepe3 TIATSKHBIX areHTOB U (MJIK) TUIaTS)KHbIC OpraHu3aIuy.

24. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.



25. CHsiTHe ToKa3aHui NMPUOOPOB ydeTa MPOU3BOJAUTCS €KEMECIYHO TTOCTABIINKOM WITU
€ro IMpeACTaBUTENIEM IMpPU NPEAbSIBICHUU CIIYKEOHOro yJOCTOBEpeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIIMOHHOM Mepeaayr TaHHbIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03SIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU C TNOANyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKIJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00 OMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MoTpeOIeHUS, YTBEPKICHHBIM aKUMATOM Topojia TeKeln B COOTBETCTBUU C MOIITYHKTOM 34)
nynkta 1 crateu 27 3akoHa PecnyOmuku Kazaxcran "O MecTHOM rocyJaapCTBEHHOM
yIOpaBJIEHUH U caMoymnpasiieHnd B PecyOnnke Kasaxcran".

28. Ilpu yctaHoBke 0O0IeAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omiaTtel KOMMYHAJIBHBIX YCIYT 3a COJEpKAaHHUE OOIIEeTo MMYIIECTBa
MHOTOKBApTHUPHOTO JKMJIOTO JIOMa dYepe3 Mpeacenarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIAa IMPOCTOr0 TOBAPHUILECTBA JIMOO YHPABISAIOLIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YOPaBISIOMEH KOMIAHUEH WU HanpaMylo
MOCTaBIIMKY KOMMYHAJIBHBIX YCIyT NMPUHUMAETCS Ha COOpaHUU COOCTBEHHUKOB KBAapTHP,
HEXHUIIBIX TIOMEIIECHUH.

30. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEeOUTENEeM, peIlalTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€JIbCTBOM MOPSJIKE.

I'maBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

31. Bpems mnpekpallleHUs] TPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYr, a TakKXe
HECOOTBETCTBUS WX KauecTBa TpeOOBaHUSAM, MPEIYCMOTPEHHBIMU HAIIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITHUIEMHAOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM PErIaMeHTaM
C OTMETKOIl 0 BpeMeHHu (JaTe, yace) yKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIy>KObI



MOCTaBIIMKa C TOCJIENyIoIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpn HemoJly4eHHH KOMMYHAJIBHBIX YCHYT, MOJYYEHUU KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIero KauecTBa WJIM HE B IMOJHOM OOBbEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) MIJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3AIUHU B
cepe KUINIIHBIX OTHOIIEHUN U JKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIMO0 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3JEIeHUs] IOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MIPUHSBILETO 3asBKy. B HM3BelieHnMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyIIIeHUE KayecTBa KOMMYHAJBHBIX YCIYyT WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpalleHNuU OTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTPALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJayu 3asBKH,
POCIIUCH NPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B XypHaie 00 OTKJIOHEHHH KayecTBa (MEpEpPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

33. [Ipu oTka3e MoCTaBIIMKA YJOCTOBEPUTH (PAKT HE IMPETOCTABICHUS KOMMYHaJIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAJIBHBIX yCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOM
€€ MOCTaBKU;

2) xapakTep yXyIIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PErucCTPalMOHHBIN HOMED (I10 KypHAITy TOCTABIIIHUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.

AKT IOANMCHIBAETCS NOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM YHCIIE: YWICHOM
CoBeTa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WUJIM JOBEPEHHBIM
JIMIIOM IPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIOIINM MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM HJIN
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciyyae He yperynupoBaHUs
CIiopa IO COIIaCOBaHUIO CTOPOH, NOTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

34. Hapyuienusi, 1ONyUI€HHbIE NOTPEOUTENEM MPHU MOJIb30BAHUM KOMMYHaJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM TIpeACTaBUTENIed TMOCTaBUIMKA U
HoTpeOUTENs B IByX SK3EMILIpaxX, OJUH U3 KOTOPBIX Bpy4aeTcsl HOTPEOUTENIO.

AKT cuMTaeTcs ACHCTBUTENBHBIM M MPU OTKAa3€ MOTPEOUTENs OT MOIINUCH, HO NPHU
yclIoBUM O(QOPMIIEHHUSI €r0 KOMHUCCHUEH U3 HE MEHEE TPeX 4YEJOBEK: MpPEeACTaABUTEISIMU
MOCTaBIIMKa, COBETA JIOMa M IpejceaaTeneM 00beIMHEeHUs COOCTBEHHUKOB UMYILECTBA WU



JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JHMOO YHPABISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM IOMOM WJIM TIPEACTABUTEIIEM YIIPABISIONIEH KOMITAHUEH.

35. Ha ocHOBaHUU aKTa MOCTAaBIIUK OMPEACIISIET KOJIUYECTBO HEIOYUTEHHON SHEPIuH,
BOJBI U ra3a HampamiseT MOTpPeOUTeNto 10CyAeOHYI0 MPETeH3UI0 ¢ 00OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciyuae He yperynupoBaHusi Criopa Mo COrIaCOBaHHUIO CTOPOH MO UCTEYEHUHU TPUILATH
KaJeHIapHbIX JHEW MOCTaBIIUK MEpeJaeT MCK B CYA O B3BICKAHUM C MOTpeOUTENs
MPEIBABICHHON CyMMBI.

T'maBa 6. 3aKrOYHMTEIHLHEIE MTOJIOXKEHUS

36. Bompocsl B chepe npenocTaBieHuss KOMMYHAIbHBIX YCIYT HE YPEryJupOBaHHbBIE
HacTosmMu [IpaBunamu, peryJIupyrTcs HHBIMU 3aKOHOJATEIBbHBIME aKkTaMu PecrryOimku
Kazaxcran.

Kpome nacrosimux IlpaBui MmocTaBIIMKM U MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TeIJI0-, BOJAOCHA0XKEHUsI, BOJOOTBEICHH, ra30cHa0XKeHus1, cOopa, BbIBO3a, yTHIM3AIIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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