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06 yrBepxnernu [IpaBun mpeocTaBieHAs KOMMYHAIBHBIX YCIYT B AKTOraiCKOM paiioHe

[TocTanoBnenue akumara Axroraiickoro paitona Kaparanauackoit o6iactu ot 14 okTsOps
2022 roga Ne 57/01.

B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran "O xwmumHeix oTHomeHusx", cratbedd 31 3akona Pecny6nuku Kazaxcran "O
MECTHOM TOCYyJapCTBEHHOM YIpaBJICHUU U camoynpaBieHun B PecnyoOnnke Kazaxcran"
akumaT Akroraiickoro paitona [IOCTAHOBJIAET:

1. YTBepauth IIpaBuia npenocraBieHus KOMMYHAJIbHBIX YCIYT B AKTOTalICKOM paiioHe
COTJIACHO MPUJIOKEHUIO K HACTOSIIIEMY MOCTAHOBJIEHUIO.

2. KOHTpOJIb 3a UCITOJTHEHUEM HACTOSILIETO TOCTAHOBJIEHNS BO3JI0KHUTh HA KYPUPYIOLIETO
3aMEeCTUTENS aKkuMa AKTOTaMCKOro paoHa.

3. Hacrosiiee moctaHoBlIeHHE BBOJAUTCS B JACHCTBUE CO AHS €r0 MEPBOTro 0(UIIUATBEHOTO
OmyOJMKOBAHUS.

AxkuM AKTOratckoro parfoHa C.AbeyoBa

Y TBepIKIEHBI TIOCTAHOBJICHUEM aKUMaTa
AKToOraickoro paiiona
ot 14 okrs0ps 2022 roga
Ne 57/01

IIpaBuna mpemocTaBIeHAsS KOMMYHAIBHEIX YCIYT B AKTOTaiCKOM paiione

CHocka. [IpaBuiia — B pegakuuu MOCTAHOBJICHUA aKMMaTa AKTOraiCKoro panoHa
Kaparangunckoit obmactu ot 02.04.2026 Ne 32/01 (BBOAUTCS B JIEMCTBHE MO HMCTCUCHUHU
JECATU KaJeHAApHBIX JHEH MOCHE IHS €ro MepBOro O(pUIMaIbHOrO OMyOIMKOBAHMUS).

I'maBa 1. OOnmHe mOMOKEHHAS

1. Hacrosimue I1paBuna npegocraBiieHdss KOMMYHAJIBHBIX YCIYT B AKTOraiickoM paiioHe (
nanee — [IpaBuna) paspaboTaHbl B COOTBETCTBUHU C moanmyHkToMm 10-15) crateu 10-2 3akoHa
Pecnyonuku Kazaxcran "O KUJUIIHBIX OTHOIIEHUSX", TPUKA30M HCHOJHSIOLIETO
o0si3aHHOCTH MUHHCTpa HWHIAYCTpUH W UHQpACTpyKTypHOTrO paszButus PecnyOnuku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKAE€HHH MEPEYHS KOMMYHAJIbHBIX
ycayr U TUNOBBIX MpaBWII MPEAOCTABICHHUSI KOMMYHAJIbHBIX YCIyr" (3aperucTpupoBaHO B
PeecTpe rocynapcTBeHHOM perucTpaliidi HOPMAaTHBHBIX MPaBOBBIX akToB Ne 20542) u
YCTaHABJIMBAIOT MOPSAOK MPEJOCTABICHUS U OIUIATHl KOMMYHAJIbHBIX YCIYT.

2. B Hacrosimux I[TpaBuiax ucronb3yrOTcs CIEAYIOIIUE OCHOBHBIE TTOHATHUSA:

1) enuHbBIN MIIATEXHBIN JOKYMEHT — JJOKYMEHT, COCTaBJIEHHBIM HA OyMa>KHOM HOCHTEIIE
160 chopMUPOBaHHBIN B 2JIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MOMOIIBI0 KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIIaThl KOMMYHAJIHBIX U JOMOJHUTENbHBIX YCIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALWU U BBICTABICHUS CUETOB JUIsl OILJIATHL;

3) equnbIit pacueTHbl 1eHTp (nanee — EPL]) — ropuaundeckue nuia, COOTBETCTBYIOITHE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYHIECTBIIAIOINE (HOPMHUPOBAHUE €IMHOIO IUIATEKHOTO JIOKyMEHTa U 00eCreynBarolue
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHAJIBHBIX YCIYT Ha OCHOBE MH(OPMALIMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTh B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
IPUPOIHOTO rasa;

5) nmpubop yuyera — TEXHUUECKOE YCTPOICTBO, MPEIHAZHAYEHHOE ISl KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

6) MOCTaBIIMK — OpUANYECKOe WU (PU3UUYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUYEHHOTO JI0rOBOPA;

7) TennocHaOXeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHS, 00pa3yoIIHUecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B PE€3YyJIbTATE >KU3HEIECATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

9) KOMMYHaJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUpP, HEXKWIbIX IOMEIICHUW, NAapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJIUBUIYJIBHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HaxOJAUTbCA B UHAMBUAYaJIbHOW (pa3denbHO) COOCTBEHHOCTHM M HPUHAJICKHUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MMOMEUIEHUH, MapPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0mmeit 101eBOl COOCTBEHHOCTH, BKIIFOYAs €IUHBIM HEICIUMBIA 3€MEIbHBIM yJaCTOK IO
MHOTOKBApTUPHBIM >KUJIBIM IOMOM U (MJIM) PUOMOBOM 3eMENIbHbIN YUaCTOK;

11) obmee umyniecTBO 00bEKTa KOHAOMUHUYMA — YaCTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJaKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE WHKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO

MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI

0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, MTAPKOBOYHBIX MECT, KJIaJI0BOK, HAXOISIIIMXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

12) ¢unaHCcOBBIE OpraHU3alMU — 3TO OAHKH, JAESITEIBHOCTh KOTOPBIX PETrYIUPYyETCs
3akoHoM "O Oankax m OaHKOBCKOH gestenbHOcTH B PecnyOnmuke Kazaxcran", a Takxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJIaTeKHBIX OpPraHU3alUsiX M IUIaTEKHBIX CHCTEMax, BBICTymHawlye (UHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

13) nOMOTHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIAECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) cyObeKT CepBHCHOUN NESITEILHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

15) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHeE,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

16) BOIOOTBEJACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

17) 3aka3uuk — pu3nUecKoe UiIU IOPUIUUECKOE JIUI0, OCYIIECTBISAIOIIEE AeITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel IeATEIbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

18) TpaH3UTHBIN CYET — ATO CHEHUATbHBIN OAHKOBCKHI CUET, OTKphIBA€MbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, UCKOBbIE TpeOOBaHMUsI, NMPETEH3UsI) COCTABJIEHHBIN A1 OCYIIECTBICHHUS OIUIATHI 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

20) TBepable OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPI0M PopMme;

21) o6wvexT uHbOpMaTtuzauuu B cdepe KUIULIIHBIX OTHOWICHUH U
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHbIE HH(OPMALMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

22) undopMalMOHHAasA CHUCTEMa LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS HJIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (nanee — WMC ueHTpanu3oBaHHOro cOopa) - 3TO TOCyJapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH(POPMALIMOHHBIX PECypcoB C OOBEKTOB HMH(POPMATU3ALMM >KUIUITHO-KOMMYHAJIBHOTO
XO035MCTBA, JUISl aHalW3a XWIMIIHOTO (DOHJA M >KWIHMIIHO-KOMMYHAQJIBHOTO XO3SHCTBA U
OCYLIECTBJICHHs] TOCYJapCTBEHHOIO PETYJIMPOBaHUS B c(epe >KUIUIIHBIX OTHOLUEHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

23) TexHUUYECKUM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUIHIHO-KOMMYHAJIBHOTO XO3SIICTBA — FOPUIMYECKOE JUIO0 CO CTONPOLIEHTHBIM y4aCTHUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom PecryOonuku Kazaxcran
B KauyecTBE TEXHMYECKOTO olepaTtopa B cdepe KUIUIIHBIX OTHOIIEHUH W
KUIUIHO-KOMMYHAJIBHOTO XO35ICTBAa HAIlMOHAJIBHOI'O MPOEKTa [0 MOJECPHHU3ALNU
HYHEPreTUYECKOr0 U KOMMYHAJIbHOT'O CEKTOPOB;

24) ObITOBOE MOTpEOICHUE — NOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

25) norpebutenp — (GU3NYECKOE WU IOPUAMYECKOE JIMIO, TMOJIb3YIOLEecs WU
HaMepeBaroleecs Mojiab30BaTbC KOMMYHAIbHBIMU U HHBIMU JOTIOJHUTEIbHBIMU YCITYTaMu;

26) ynoJIHOMOYEHHBIA OPraH - HEHTPAJIbHBIA UCTIOJHUTENbHBIA OpPTraH, OCYIIECTBIISIONIUN
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOPAMHALMIO B c(epe >KUIMIIHBIX OTHOLIEHUH U
KWIHILHO-KOMMYHAJIBHOT'O X0351CTBA;

27) oO11eIOMOBbIE MHKEHEPHbIE CUCTEMBl — CHCTEMBI XOJIOJHOT'O U TOPSUYETro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
C1a00TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
[peieJaMy WM BHYTPU KBAPTUPHI, HEKUIIOTO IIOMEILEHHUS], TAPKOBOYHOI'O MECTA, KIaJ0BKU
U oOciyxuBarouiie 1ase (nBa) u Oosee KBapTUPBI, HEKUIOTO MOMEIIECHHUsS, TAPKOBOYHOTO
MECTa, KJIaJI0BKY;



28) 2JIeKTpOCHAOKEHHE — JEATCILHOCTh IO MPOU3BOJCTBY, MEpejaue U Ipoaaxe
MOTPEOUTEINSIM JICKTPUUECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMa, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka3uyuK MHOTOKBAPTHUPHOTO KUJIOr0 AoMa (KOMILJIEKCa) Mocie caaul 00beKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOAMUCaAHNS).

5. Ilo KOMMyHaJBHBIM YCIIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXAy OTpeOUTeneM u
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecnyOmuku Kazaxcras.

OO0bequHeHns] COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS 00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JI0TOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaXKIblid BUJI YCIYTH).

OO0benuHeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHKe O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHM3alUsIMU, MPEIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUIIBIX
nomenieHnid. [Ipu 3ToM, COOCTBEHHUKH KBAapTHUP, HEXHWIBIX MOMEIICHUN BBICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUHTACTCS
3aKJIIOYCHHBIM HAa HEOMPENENCHHbIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

6. KoMmyHanbHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUHM C TpeOOBaHUIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMH TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

7. IloTpeOuTenbCKkue CBOMCTBA U PEXHUM MPEJOCTABICHHS YCIYT:



1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMHU, OINPEACIISTIONTAMHU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIMUTEILHOIO CE30Ha;

2) 2IEKTPOCHAOKEHHUS — B COOTBETCTBHUU C KA4YECTBOM DJJICKTPUUYCCKOW DHEPIHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHSI — B COOTBETCTBHH C KAYECTBOM IOIaBAEMO
BOJIbI, YCTAHOBJICHHBIM 3aKoHoOJaTedbcTBOM Pecnybnuku KazaxcraH, caHUTapHBIMHU
MpaBUJIaMH M TOCYIapPCTBEHHBIMU CTaHIapTaMU — KPYTJIOCYTOYHO B TCUCHUE TOJIA;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHS — B COOTBETCTBHH C TEXHUYECKUMH TPEOOBAHUSIMHU, YCTAHOBICHHBIMA
3aKoHOAaTeaLCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IIHUACMHUOJIOTUIECKIUMH TPEOOBAaHUSAMH T10 TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM HJIH 110 3aKJII0OUYCHHBIM JIOTOBOPAM.

I'naga 3. ITopsmok peryJaupoBaHHs MPOLEcca MOIb30BAHMS B MPEIOCTABIECHHA KOMMYHATLHEIX
yeayr

8. Ilpencenarens oObeUHEHUST COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COACPKAHUS B HAAJNEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
npuOOpOB ydeTa, SBISIIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0TOBOPa C CyObEKTOM CEPBUCHOM €ATEIBHOCTH.

9. B cayuasx, korga aboHeHTOM (MOTpeOuTesieM) MO JOTOBOPY AHEPrOCHAOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJAOMHHHYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUHU, OOECIEUMBAIOLIUM COJIEpkKaHUE OOIIEro
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecpensITCTBEHHBIM JOCTYH TOCTAaBIIMKA, €ro MpeICcTaBUTENeH K 0O0IeI0MOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUS U CKJIaJAUPOBAHMUS
KOMMYHaJIbHBIX OTXOJIOB.

11. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

12. TocynapcTBeHHBIH KOHTPOJIb 3a COONIOJICHMEM TpeOOBaHUN O€30TacHOM
AKCIUTyaTallK Ta30MOTPEOISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npejienax rpaHul] HaCEJIEHHOTO MyHKTa OCYILECTBISETCS FOCYAapCTBEHHBIM yUpeKIeHueM "
OTaen KUINIIHO-KOMMYHAIBHOTO X034CTBa, MACCAXKUPCKOTO TPAHCIIOPTA, AaBTOMOOMITBHBIX
JOPOT Y >KWJIMIIHOW MHCIEKIIMU AKTOralcKoro paiiona".

13. T'ocynapctBeHHOe yupexacHue "OTaen KUJIUITHO-KOMMYHAJIbHOTO XO35MCTBa,
MAaCCAXUPCKOTO TPAHCIOPTA, ABTOMOOWIIBHBIX JOPOT U JKUJIUIIHONW WHCHEKIINU
AKTOTraiickoro paiioHa" ocCyIIecTBISET MOHUTOPUHI PAacYETOB 32 KOMMYHAJIbHbIE YCIYTH
MOCpeACTBOM cOopa, 0o0paboTKM W aHanu3za HHPopmauuu, npenocrtasisemorl EPL[ u
MOCTABIIMKAMHU yCIIyT, HAIPaBJICHHBIN Ha oOecleueHrne MPo3pPauHOCTH PACUYETOB, KOHTPOJIb
coOmro/ieHrs Tapu(oB, BBIABICHHE OMIKMOOK, IPENOTBPAIEHUE 3I0YNOTPEOTICHUN U 3aIUTy
mpaB MOTpeOUTENeH.

14. IloTpeOutento HEOOXOIUMO UMETH MPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aK0oHOaTebeTBa Pecmy6aukn Kasaxcran n obecrieunBaTh
JOCTYII TIOCTABIIMKA WIHM €ro MpeAcTaBuTeNel K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.

15. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
IPUEMKHA U BBOJA OOBEKTOB CTPOUTEILCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTENEM.

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIH CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJOMHHHYMa JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIIBIX MOMEIICHHUH, TIpH
HEMOCPEJCTBEHHOM COBMECTHOM YIIPABJICHHHM OPraHU30BBIBAIOT PabOTHI MO MOJATOTOBKE
00bEeKTa KOHJAOMHUHHUYMAa K OTOIUTEIHHOMY CE€30Hy B cooTBeTcTBUM ¢ [IpaBunamu
MOArOTOBKM M TPOBEIECHHUS OTONMUTEIBHOTO ce30Ha B KaparanauHckoil oOmactw,
yTBEPXKISHHBIMH perienreM KaparanaumHckoro o6iactHoro maciuxara ot 14 mapra 2013
rojga Nel29 (3apeructTpupoBaHO B peecTpe roCydapCTBEHHON perucTpalid HOPMATHUBHBIX
MpaBoBbIX akTOB Ne 2311).

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKThI YIIpaBICHUS
00BEKTOM KOHJIOMUHAYMA MPUHUMAIOT COOOIICHHS TOTpeOnTENe COOCTBEHHIUKOB KBAPTHP,
HEXWIBIX TOMENIEHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIETo
KauyecTBa U (UJIM) C MEepEepbIBaMU, OPTaHU30BBIBAECT U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.



18. I'panniia pazgena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAEINSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIIOTCSL:
10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIOIIPOBO/IA B 37]aHUU;

0 BOJOOTBEACHUIO — KOJIOJEI] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

M0 TEIUIOCHA0KEHUIO — OMPENEIAeTCs M0 MEPBOMY pa3JeaUuTeIbHOMY (DIIaHIly WU
CBApHOMY IIIBY BXOJHBIX 3aJIBUKEK y3JIa YIpPaBJIEHUS CO CTOPOHBI UCTOYHHMKA TEIJIOBOM
SHEPIUH;

1O 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HamnpsikenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBICHHBIX HA OIMOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
ka0essl Ha BBOJE B 3/JaHUE.

19. B ciaydasx HEMCTHOJHEHHS WJIM HEHAJICKAIIET0 MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeahCcTBOM Pecryonuku Kazaxcran.

20. B ciiyyae HacTymieHUs OOCTOSITENILCTB HEMPEOIOJIUMON CUITbI (CTUXUIHOE OeACTBUE
WJIN UHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIeKallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEK/y MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTaHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

21. OTBETCTBEHHOCThH 338 KOHPUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcs B cooTBEeTCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

22. IlotpeOuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET SHEProCHA0KAIOUTYI0 OpTraHU3AINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
m1aT(OPMBI )KHIIMITHO-KOMMYHAJILHOTO X03s1icTBA" .

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuk:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB



JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYCPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocraBiIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO 4Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fMCTBa JJIs
LHEHTPAJIU30BaHHOTO cOOpa, aHaiau3a W XpaHEeHus, OOECHeYEeHHUS COXPAHHOCTU U
KOH(DUIACHITMATHHOCTH SJIEKTPOHHBIX WH(OPMAIIMOHHBIX PECYpCOB B IENIX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIIECHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM perjiaMeHTaM U HOPMAaTUBHBIM ITPaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHUKEHUM KayeCTBa YCIYTH MPUHATH BCE MEPhI IO BOCCTAHOBJICHUIO KAUECTBA U BBITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTEINS B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTENBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIICHHBIMU TTapaMeTpPaMu;

10) HeceT OTBETCTBEHHOCTH MeEpe1 MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLI, B ToM umncie BkItO4as coOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHUBAM NOTPEOIECHUS U APYTUM
napameTpam. Takxe oH cBepsieT MHPOpPMaLUIO C JOTOBOPAMHU M YUYETHBIMU JOKYMEHTaMH,
BBISBJISIET U YCTPAHSIET OMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

24. IlotpeOutenp MPOU3BOAUT OIUIATY 3a KOMMYHAQJIbHBIE YCIYTH IO €IUHOMY
IJIaTeXKHOMY JOKYMEHTY, mo (opme corinacHo mnpuioxenuto K TumossiM [lpaBunam
IIPEIOCTABICHUS KOMMYHAJIBHBIX YCIYI, YTBEPXXICHHBIM NIPUKA30M HCIOIHSAIOLIETO
o0si3aHHOCTH MMUHHUCTpa HWHAYCTpUH U UHPpacTpyKTypHOro paszButus PecnyOnuku



Kazaxcran ot 29 anpens 2020 roma Ne249 (3apeructpupoBano B PeecTpe rocynapcrBeHHON
perucTpaluyyu HOpMAaTUBHBIX IPABOBBIX aKTOB Ne 20542).

25. Ilpuem miatexxeil 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
Kacchl MOCTABIIMKOB U (WJIM) OAaHKU BTOPOrO YPOBHS, IJIATEKHbIE OpraHU3alliH, a TaKkKe
4yepe3 Kacchl OllepaTropa IOYTOBOM CBSI3M, OCYIUECTBIISIOIIETO IIOYTOBBIE IEPEBOMABI
JEHEXKHBIX CPEJICTB.

26. EPIl akkyMynupyeT NEHEKHBIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EIMHOTO
TJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIIEIUATbHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranuszauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpeX
pabounx pgHer mocie oO6paboTrku EPIl nganmHbIX 0 (akTHUECKH MMOCTYNHUBIIHX OT
noTpeduTeneu onarax.

27. baHKM BTOPOro YpOBHSI WJIM OpraHU3alUd, OCYLIECTBIAIONINE OTACIbHBIE BUIbI
0aHKOBCKHUX OIllepaluii, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CUeTe 0 UX pACHpEeeICHHs Ha paCUETHbIE CUETa MOCTABIIUKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEJCTB C CIEHHAIBHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YILJIaTa MEeHH ONpEeNeNseTcs YCIOBUIMU
JOrOBOPOB Ha OKa3aHUE pPacyYETHO-KACCOBBIX YCIYT, 3akitoudaeMblx Mexay EPIl u
(MHAaHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOTO YPOBHS M OpPraHU3ALUSIMM,
OCYIIECTBIISIONIMMU OT/ACNIbHbIE BHUABl OAHKOBCKMX ONEpanuid, B KOTOPBIX OTKPBIT
TPAH3UTHBIHN CUET.

29. Cpoxku oruiatsl 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOUuTeNIeM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE TMO3JHEE ABAIIATH
ATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEeAyCMOTPEHO
COIJIAIlIEeHUEM CTOPOH.

30. Custue nokazanuil npuOopoB yuera nmpousBoauTcs ¢ 20 mo 30 4uciIo exeMecsdyHO
MOCTABILMKOM WJIM €0 IMPeACTaBUTEIEM IPU MPEAbSIBICHUN CIYKEOHOTO YI0CTOBEPEHMUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

31. Tlepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTETEM OCYIIECTBIISIETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCIOBUSMH 3aKIIOUEHHOTO JOTOBOpPA, a TAKKE YEPE3
JUYHBIA KaOMHET MoTpeOuTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UIIH UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIHIIHO-KOMMYHAaJIbHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, oO0paOOTKH, a TaKxke
LEHTPAIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS O0BEKTOB MHMOpMaTH3anuu B cdepe >KIWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO35MCTBA, YTBEPKICHHBIMU YIIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ noanmyHKTOM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .



32. OO6beM MOTPEOJICHHBIX YCIAYT MO A3JIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHUI0O U BOJIOOTBEICHUIO, HAa COJIepKaHHe OOILIEro HMMyIIecTBa OO0BEKTa
KOHJJOMUHUYMa, OTIPECIIICTCS] HA OCHOBAHHUH TTOKA3aHHUK OO IOMOBBIX MPUOOPOB yUeTa, a
Opu UX BPEMEHHOM OTCYTCTBUM — IO YCTaHOBJIEHHOM MOIIHOCTH JMOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkta 1 crateum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

33. Ilpu ycrtaHoBke OOIIEIOMOBBIX MPUOOPOB ydeTa HE Ha TpaHUIIE pazjena
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Bonpoc omiaTbl KOMMYHaJbHBIX YCIyT 3a COAEp:KaHuE OOILIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
UMYIIECTBA WM CyOBEKTa yIpaBJIEHUS OOBEKTOM KOHJIOMHHUYMa WM HAOpsMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXKWJIBIX TOMEIIECHUMN.

35. Bce cnopHble BONPOCH MEXJY MOCTaBIIMKOM M MOTpeOUTEIEM peIIaloTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'maBa 5. Tpe6oBanma u mopsapok pa6ors: EPII.

36. 'ocynapctBeHHOe yupexacHue "OTaen KUIUITHO-KOMMYHAJIbHOTO XO35MCTBA,
MacCaXUPCKOTO TPAHCTIOPTA, AaBTOMOOWJIBHBIX JOPOT ¥ I KWJIUIIHOW WHCHEKIUH
AkToraiickoro paiioHa" opranuzyroT KoHKypc o or6opy EPL] Ha ocHOBaHUU yTBEp>KI€HHBIX
KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUAM 3aKOHO/IaTEILCTBRA.

37. Ha Ttepputopun AKTOraliCKOro pailoHa TOCyJapCTBEHHBIM yupexaeHuem "Otaen
KUJTUITHO-KOMMYHAJIBHOTO X035MCTBA, MaCCAKUPCKOTO TPAHCTIOPTA, ABTOMOOMIBHBIX OPOT
1 OKWIMITHONW WHCHEKIUH AKTOTalWCKOTro paiioHa" MOXKET OBITh ONpeeNieH OJWH WIIH
HecKoJbKO EPILI, KOoTOphIE OCYIIECTBIISIOT AEATEIBHOCTh B MPEAEiax palloHa, BKIOYas €ro
celbckue HaceneHHble MyHKThl. EPL] 00beauHsieT Bce HaunCIeHus OT MOCTABUIMKOB B OJAWH
MJIATeKHBIA JTOKYMEHT, KOTOPBIA BbICTaBisgeTcs moTrpedbutento. Omnpenenenue EPI]
OCYILECTBISETCS HAa KOHKYPCHOM OCHOBE B COOTBETCTBUU C JACUCTBYIOUIUM
3aKOHOAATEIBCTBOM.

38. EPI] co3natorcs B popMe cyOBEKTOB IPEANPUHUMATEIBCKON AESITEIbHOCTH, BKIIOYAs
rocyJapCTBEeHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA PABE XO3AMCTBEHHOTO BEJECHUS, JTHOO0 B
MHOW OpraHu3allMOHHO-NPABOBOM (opme, NPeayCMOTPEHHON 3aKOHOJATEILCTBOM U
pPEUIEHUSMHU MECTHBIX UCIIOJIHUTENbHBIX OPTaHOB.

39. EPI] obecneunBaeT obOciyKuBaHue 0a3bl TaHHBIX a0OHEHTOB, OTKPHIBACT JIMUHbBIC
KaOWHETHI 1Jis moTpebuteneit, GopMUPYET U MPETOCTABISAECT OTYETHOCTH IMMOCTABIIHKAM,
OCYILIECTBIISIET €XKEMECSAYHYI0 Iepenadyy HHGOpPMaluu O IJIAHOBBIX HAYUCICHUSX U



(dakTHYECKNX OIlIaTax, a Takxke depe3 uHrerpanuio ¢ "MC nentpannzoBanHoro cobopa”
obecnieynBaeT JOOCTYNl K JAaHHBIM O MOTPEOUTENSAX C Yy4YETOM COOIIOJICHUS €IMHBIX
TpeOoBaHUl B 00JaCTH UH(POPMAIIMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUN U 00ecredeHHsI
nH(pOpMallMOHHOW 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOnuku
Ka3zaxcran.

40. EPL] ocymiecTBisieT MPOBEPKY ITOCTOBEPHOCTH CBEJCHHI O PACUETHBIX CUETAX,
MIPEICTABICHHBIX IOCTABIIUKOM.

41. EPL] ucnionb3yeT OUIUTHHT JTUOO MPUBJIEKAET BHEITHIOK OpraHU3aluio (OUUTMHTOBYIO
KOMITaHUIO), 00JIaIaloIyl0 HEOOXOAUMBIMU MPOTPAMMHO-TEXHUYECKUMU CPEACTBAMH U
KBAIU(PUIIMPOBAHHBIMH CHEIHAINCTaMU, O00ECIIEUNBAIOIIUMU HAJUJIEKAIee BBIIOJHEHUE
(GyHKILHI ¢ COOTBETCTBUE C YCTAHOBICHHBIMU TPEOOBAHUSIMHU.

42. EPIl HeceT mMOMHYH OTBETCTBEHHOCTHh 3a COOTBETCTBHE HH(MOpMAIINH,
npeaocTaBieHHON [10CTaBIIMKOM M BBICTABJIEHHBIM CUETaM.

43. 11naHOBBIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACYETOB MPOBOMASTCA HE PEXkKeE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT MOTpeOuTenei min
YIOJIHOMOYEHHBIX OPTaHOB.

44. B cnyuae BbigBieHus1 HecooTBeTcTBUi EPLl nannuupyer:

1) B TeueHue Tpex pabouux AHEN ¢ MOMEHTA BhISIBIICHUS 3apUKCUPOBATh HAPYLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/EICHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBICHHBIX HAPYIICHUN;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

45. Ilpu BBISIBIIEHUMH OMIMOOK UM HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TAKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIIECHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BHICTABICHUS CUETOB;

2) UHUIIUMPOBATH MEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAHMUIA;

3) 3adukcupoBaTh B Cilyyae BBISIBJICHUS OIIMOOK M HECOOTBETCTBUU B KypHaje
pErUcTpaly 1 HECOOTBETCTBUM ¢ O(DOPMIIEHUEM aKTa O HECOOTBETCTBHM WJIM BHYTPEHHETO
CIIy€OHOT0 OTYeTa.

46. Pe3ynpTaThl BceX MPOBEPOK MOJIEKAT TOKYMEHTATbHOMY O(OPMIICHUIO U XPaHEHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBEICHHUSI.

47. TpeboBanus k EPLI:

1) peructpanus B COOTBETCTBHM C 3aKoHojaarenbcTBoM PecnyOnmku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3allMU MPOIECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
UH(OPMAITMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUA M obecnedeHus: WHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh MOATBEPXKICHO aTTeCTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM yIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHGOPMAIUMOHHOMN



Oe3omacHOCTH M (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON UM
OpraHU3aI1e;

3) cobmroneHue enuHbIX TpeOoBaHUid B 00acTi HHHOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIIOUYCHHBIX COTJIAIIEHUH C HE MEHee ueM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIIUThl HEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

48. Oynkiuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B PEXKUME PEATIbHOTO
BPEMEHHU 4Yepe3 pa3jIMyYHbIe KaHaIbl CBA3M B COOTBETCTBUHU C YCTAaHOBJIEHHBIM rpauKoM
paboThI;

2) paccMoTpeHnue kanob 1 oOpaleHuil rpakIad B CpOK He OoJiee MATHAAIATH Pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs He OoJiee YeM Ha MATh padodmx
JTHEM;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI;

a) CBeIEHU 00 OPraHU3aMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTOIb3yEeMbIX TEXHOJIOIMUECKUX PEelIeHU 1 NHPOPMALIMOHHBIX CUCTEM;

B) IPUHATHE Mep MO oOecneyeHnto 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) obmas uHdopmalusa o IiaTexax, YUcie MoJb30BaTeIe U OCHOBHBIX MOKa3aTelsaX
3¢ HEeKTUBHOCTH pabOTHI;

1) “H(GOPMAIIUK O 33JI0JKEHHOCTH TI0 KOMMYHAJIBHBIM yCITyTaM, OTpa>KeHHOH B cUeTe, 10
3aMpOCy MECTHBIX UCTIOJIHUTEIBHBIX OPTAaHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

49. Ouenka pe3ysbTaTUBHOCTHU AesitenbHoctu EPLL;

1) nist oLleHKM pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OpPUEHTHPHI,
HaIlPaBJICHHBIE HA JIOCTUKEHHUE BBICOKMX CTAaHJAPTOB KAadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) ollEHKa pe3yJIbTATUBHOCTH MOXET BKJIOYATh, HO HE OrPAHUYHUBATHCS, CIETYIOIIUMU
aCIEKTaMHU:

a) KauecTBO 00CITy>)KMBaHUS U BPEMS OTKJIMKA Ha 3allpOChl U KaJI00bI OTPEOUTENEIH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJICHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENICH KaueCTBOM MPEIOCTaBISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUMCIIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIyT;

€) HaJllu4ue JOTOBOPOB M MHTETpPAllMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMU
OpTraHU3aLMSIMH JUTIsI 00€CTICYSHHUS JKUTENSIM Pa3IMUHbIX CIOCOOOB OIIAThI CUETA;

3) T'ocynapctBenHnoe yupexiaenue "OTAen >KIWIHIIHO-KOMMYHAIbHOTO XO3SHCTBA,
MacCaXXUPCKOT0 TPAHCIOPTa, AaBTOMOOWJIBHBIX JOPOr M IKUJUIIHOM HWHCHEKUUH



AKTOraickoro paiioHa" OCYIIECTBISIIOT KOHTPOJb 3a JOCTHXKEHHUEM YCTAaHOBJIEHHBIX
OPUEHTHUPOB B paMKax JOTOBOPHBIX oTHOLIeHUH ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHS YCIOBUN IOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyOIHMKauu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAUYECHUS, KOTOpBIE
YTOYHAKOTCS B COOTBETCTBUM C HOPMATUBHBIMHU IIPAaBOBBIMU aKTaMH, BHYTPEHHUMU
pernamentamu EPLL u noroBopHbIMu 00s13aTE€NBCTBAMU;

6) olleHKa pe3yabTaTUBHOCTH AestenbHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OJAWH KaJeHJAapHbId roi. B ciyyae IOOCTHMKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ JEHUCTBUSA COOTBETCTBYIOLIMX JOIOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 6. ITopsanok pa3pemenns pa3sHOTIIACHH

50. Bpems mnpexpauieHusi NpPeJOCTaBIEHUs KOMMYHAJIbHBIX YCIyT, a TakKXKe
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHOM YCIIYTH Ha/JIeXkKaIIero Ka4yecTna.

51. Ilpn Hemosy4eHUH KOMMYHAJIBHBIX YCIYT, IOJYYEHHMH KOMMYHAJIBHBIX YCIYyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUN U SKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajia yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJBHBIX YCIyI WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

ITpu nmuuHOM OOpalleHNuU MOTPEOUTENS Ha KOMMU 3asBJICHUS B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs IOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHHM KayecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHUi BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

52. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEAOCTABICHUSI KOMMYHAIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKH;

2) xapakTep yXyIIICHUS Ka4eCTBa KOMMYHAIbHBIX YCITYT;

3) BpeMs 1o/1auu 3asiBKU U €€ PErucTpaIllMOHHBIN HOMeED (10 KypHAITy TTOCTaBIIUKA);

4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxxuBaHUU MOTPEOUTENSI B MHOTOKBAPTUPHOM JKHJIOM JOME 3asiBJICHUE U aKT
MOAMMUCHIBAIOTCS TTOTpeOUTENIeM U HE MEHEe JIBYX YEJIOBEK, B TOM YHUCJIE: YJICHOM COBETa
I0Ma, TpencenareyieM OObEAMHEHUS COOCTBEHHHMKOB HMYILECTBA WIH CYOBEKTOM
yIpaBjieHus: 00bEKTOM KOHJOMHUHUYMA JIMOO0 BCEMH COOCTBEHHMKAMU KBApTHUP, HEKHIIBIX
MOMENIEHUH, TPU HEMOCPEJCTBEHHOM COBMECTHOM VYIPABICHUU U HaMpaBIISIeTCsS
MOCTABILUKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM UJIOM JOME 3asBJICHUE U aKT
MOAMUCHIBAECTCS] MOTPEOUTETIEM.

B ciyuae He yperynupoBaHHs criopa MO COTrJACOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.

53. Hapymuienusi, 1OmMyInieHHbIE MOTpeOUTENEeM MPHU TOJIb30BAHUN KOMMYHAJIbHBIMU
yciyramu, OQOpPMIISIFOTCS JBYCTOPOHHMM aKTOM IIPEJICTaBUTENIEH TMOCTaBIIUKA U
MOTPEOUTENS B IBYX IK3EMIUISIPAX, OJUH U3 KOTOPHIX BPY4YaETCs OTPEOUTEIIO.

AKT cuuTaeTcsi IeMUCTBUTEIbHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yciaoBur 0OpMIIEHUS €r0 KOMUCCHEN U3 HE MEHEE TPEX YEIOBEK:

IpEeJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M TNpeicenaresieM o0beIuHEHUS
COOCTBEHHUKOB MMYIIECTBA WU CYOBEKTOM YIpaBlICHUS OOBEKTOM KOHJIOMHUHUYMa MpU
MIPOKMBAHUH TTOTPEOUTENIS B MHOTOKBAPTHUPHOM >KHIIOM JIOME;

MIPU yYaCTUU JIBYX JKUJIBILIOB, MPOKUBAIOIIUX B OJIM3JIEKANTUX WHIUBUAYAJIBHBIX KUJIBIX
JIoMax ¢ MPWIOKEHUEM K akTy gorodukcanuu u (i) BUAeOoPUKCANNN HAPYIICHUS, TIPU
MPOKMUBAHUM MOTPEOUTENSI B UHIAUBUYATBHOM JKHIIOM JIOME.

54. Ha ocHOBaHMH aKTa MOCTABIIMK ONPEAEIAECT KOIUYECTBO HEIOYUYTCHHON YHEPIHUH,
BOJIbI U Ta3a, HAMpaBisieT MOTPEOUTETIO JOCYIeOHYI0 TPETEH3UI0 C 00OCHOBAaHUEM CYMMBI
JIOTLIATHI.

B ciiydyae HeyperyinupoBaHusi Criopa Mo COrIACOBAHUIO CTOPOH 10 UCTEYEHUIO TPUIIIATH
KaJeHJapHbIX JHEW MOCTaBIIUK MepeJaeT MCK B CYA O B3BICKAHUM C TOTpeOUTEens
MPEABSIBICHHON CYMMBI.

T'maBa 7. 3aKro9MTEIHLHEIE MTOJIOKEHUS

55. Bompoch B cdhepe mpenocTaBieHns KOMMYHAJIBHBIX YCIYT HEYpPEryJIUpOBaHHbBIC
HacTosmumMu [IpaBunamu, peryMpyroTcsi MHBIMU 3aKOHOJIATeIbHBIMU aKTaMH PecryOnuku
Ka3zaxcran.



Kpome nacrosimux IlpaBun mocTaBmMKM U TOTPEOUTEIU PYKOBOJCTBYIOTCS

HOPMATUBHBIMH JOKYMCHTAMM, HOPMATHBHBIMHU IIPABOBLIMH aKTaMH B obiacTu OHCPI'CTHUKH,

TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEIICHMS, ra30CcHa0XeHHs, cOopa, BBIBO3a, yTHIM3AIUU,

Hepepa60TI<H 1 3aXOpPOHCHHUSA TBEPABIX OBITOBBIX OTXOAOB.

[Ipunoxxenue k npasuiam
IPEOCTaBICHUS
KOMMYHAaJIbHBIX YCIIyT
B AKTOraiickom paiione

dopma

bipinrait TeneM Ky»xaThl/ ENMUHBIN TIaTEKHBIN TOKYMEHT

AGoHeHTTIH aepbec moTel/JIueBoi cyer aboHeHTa

AOOHEHTTIH aTbhI-)KOHI oKeCiHiH aThl (OonFaH Xkarmaiima)/
Damuiust, UM, 0TIECTBO (IIPY HAJIMUUH) aOOHEHTa

Anpec aboHeHTa/AOOHEHTTIH MEKCH-KAUbI
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