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06 yrBepxmernu [Ipasmn npemocTaBiieHHs KOMMYyHAIBHEIX YCIyT B KapramackoM
parione

Y1paTuBmmi caty
[TocranoBnenne akumara Kapramunckoro paiioHa AKTOOMHCKOHW o6nactu ot 28
ampens 2022 roga Ne 89. Yrparnno cuity nmocTaHOBIIEHHEM akumaTa KapraaimHcKoro
paiioHa AkTIOOMHCKOM o6nactu ot 8 gexadpst 2025 roga Ne 209
CHocka. YTpaTuio cuily nmoctaHoBieHMeM akuMmarta KapramuHckoro paiona

AxTroOuHCcKOM obsactu oT 08.12.2025 Ne 209 (BBoAMTCA B AEHCTBHUE MO UCTCUCHUU
JIECSITU KaJeHAAPHBIX THEH Moclie JHS €ro NePBOro OPpUIIMaIbHOTO OMyOJIUKOBAHMUS).

B cootBerctBum ¢ nmyHkroM 2 cratbu 31 3akona Pecnyonuku Kazaxcran "O
MECTHOM TOCY/IapCTBEHHOM YIIPABJICHUH U camoympasieHun B Pecriyonuke Kazaxcran
", mognyHkToM 16) myHkrta 2 crtatbu 10-3 3akona Pecnybnuku Kazaxcran "O
KUIUIIHBIX oTHOIIEeHUsAX" akumat Kapramnnckoro paiiona [IOCTAHOBJIAET:

1. YTBepaute npunaraemele IIpaBuna npegocTaBieHus KOMMYHaIbHBIX YCIYT B
Kapranunckom parione.

2. T'ocymapcTBeHHOMY yupexacHUIO "KapraimHckuil pallOHHBIA OTHEN
KUJHUIIHO-KOMMYHAQJIBHOTO  XO35IMCTBA, MACCAaXXUPCKOTO  TPaHCIOpPTa H
aBTOMOOUJIBHBIX OPOT" B YCTAHOBIIEHHOM 3aKOHOJATEIHCTBOM MOPSAKE 00€CTIEUNTh:

1) pa3menieHne HacCTOSAIIErO MOCTAHOBIEHUS HA MHTEPHET-PECypce aKkumara
Kapranunckoro paiiona u ony0iaukoBaHus B pailoHHOH ra3ere "Kapransl" mocie ero
o(pUIMaTBHOTO OIyOJINKOBAHUS.

3. KoHTpoJIb 32 MCIIOJTHEHHEM HACTOSIIErO MOCTAHOBJIEHUS BO3JI0XKUTh HA
KypHUPYIOLLIEro 3aMecTuTeld akuma KapranmHuckoro paiioHa.

4. Hacrosiniee mOCTaHOBJIEHHE BBOJUTCSA B JIEMCTBHE IO UCTEUYECHHM JIECSITH

KaJICHJIApHBIX THEH Mociie THS ero NepBOTro 0(QUIIMATIBLHOTO OMyOIUKOBAHUS.
Axkum Kapraiaurackoro paifoHa A. JlxycubanueB
VTBep)KAEHO ITOCTaHOBJICHUEM aKUMaTa

Kapranuuckoro paiiona ot 28 anpens
2022 ronma Ne 89

ITpaBuna mpenocraBieHNs KOMMYyHAJILHEIX yCIyr B KaprammackoM paitone I'iasa 1.
OO6mue noIoKEeHUS

1. Hacrosmue npasuia npeaoCcTaBlIeHUs] KOMMYHaIbHBIX yCiIyr B KapraauHckom
paiione (nanee — IIpaBuina) pazpaboTaHbl B COOTBETCTBUM C MOAIMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecyOnuku Kazaxcran "O XKUJIUIIHBIX OTHOHIEHUSIX'", a TaKXKe
TuUnoBpIMM NpaBUIaMU NPEIOCTABICHHUS KOMMYHAJIBHBIX YCIYT, YTBEPKICHHBIMU



MIPUKA30M UCTIOIHSIONIEro 00513aHHOCTH MUHUCTpa HHAYCTPUH U HHPPACTPYKTYPHOTO
pa3sutus Pecny6nuku Kazaxcran ot 29 ampens 2020 roma Ne 249, (
3aperucTpupoBaHHoe B PeecTpe rocyaapCTBEHHOW pPErUCTpalliM HOPMAaTHUBHBIX
npaBoBbIX akTOB Ne 20542) u ycTaHAaBIMBAIOT MOPSAIOK MPEAOCTABICHUS U OILIATHI
KOMMYHAQJIBHBIX yCIIYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs CleIyIONUe OCHOBHbBIE TTOHSTHS:

1) TennocHaOxkeHne — IEATebHOCTh 1O MPOU3BOJICTBY, IIEpeiaye, paclpeaesICHUIO
U TIpOJIaKe MOTPEOUTEINSAM TEIIIOBOM YHEPTUHU U (MIJIM) TETUIOHOCUTEIS;

2) 37eKTpOCHAOXKEHUE — ACSATENbHOCTh 0 MPOU3BOJCTBY, MEepelaye U Mpoaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTUH;

3) BogocHaOXKEeHUE — COBOKYITHOCTh MEpOIpPUSITUI, oOecrieunBaromux 3adop,
XpaHEHHE, TOJrOTOBKY, IMOJadyy U paclpeneieHue BOJbl YEpe3 CUCTEMBI
BOJIOCHA0KEHUS BOJAOIIOTPEOUTENSM;

4) BOJOOTBEACHUE — COBOKYIHOCTh MEPOINPUSATUM, 0OecrieurnBaromux coop,
TPAHCIIOPTUPOBKY, OUYHMCTKY M OTBEJAEHHME CTOYHBIX BOJI YEpe3 CHUCTEMBI
BOJIOOTBEJICHUS B BOJHBIE OOBEKTHI U (W) Ha pelibed) MECTHOCTH;

5) razocHa0xeHue — NeSITeNbHOCTh B cepe MPOU3BOJCTBA, TPAHCIIOPTUPOBKH (
MEPEBO3KH), XPAHEHUS U peaIu3allMi TOBAPHOTO, CXKMKEHHOTO HE(PTSIHOTO U (W)
CKUKEHHOT'O MPUPOJAHOTO Ta3a;

6) oOciyxuBaHHEe JTUPTOB — yCIyra Mo CEPBUCHOMY OOCIYKUBAHUIO IS
HoJI7IepKaHusl pabOTOCTIOCOOHOCTH U O€30MacHOCTH JU(Ta MPU €ro SKCIUTyaTalluy B
COOTBETCTBUU C HOPMATUBHO — TEXHUYECKOM JTOKYMEHTAaIMel (MpaBuil, CTaHIapTOB,
WHCTPYKIIUN 3aBOJIa-U3TOTOBUTENSA), HAIMOHAJIBHBIM CTaHJApTaM M JEHCTBYIOIIUM
HOpMaM 3aKoHoarenbcTBa Pecryonuku Kazaxcran;

7) muT — cTallMOHAPHBIN TPY30MOILEMHBI MEXaHU3M MEPUOIUYECKOTO JACHUCTBUS,
npeaHa3HaueHHas I MOJABhEMa U CIyCKa JIojed u (Wiu) Tpy3oB B KaOuHeE,
JIBUKYIIEHCST MO KECTKUM MPSMOJIUHEHHBIM HAMPABJISIONIAM, Y KOTOPBIX YTOJI
HAKJIOHA K BEpTUKAIIU He Oosee 15;

8) TBep/abIe OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXObI B TBEPI0H opme;

9) KOMMYyHaJIbHBIE OTXOJIbI — OTXO/IbI OTPEOIICHU, 00pa3yIOIIMECs B HACEIEHHBIX
MYHKTaX, B TOM YHUCJIE€ B pe3yJbTaTe KU3HEACATEILHOCTH YEJIOBEKA, & TAKKE OTXO/IbI
POU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBy M XapakTepy 0Opa30BaHMUS;

10) kOMMyHallbHBIE YCIYTH — YCIYTH, MPENOCTABISIEMBbIC MOTPEOUTEIIO,
BKJIFOYAIOIINE BOJAOCHAOXKEHHUE, BOJOOTBEACHUE, Ta30CHA0KEHHE, JIEKTPOCHAOKEHHE,
TeriocHabkeHne, cOop, BHIBO3, YTHIM3AIMS, TTepepaboTka U 3aXOpOHEHUE TBEPIIbIX
OBITOBBIX OTXOJOB, OOCHyXMBaHue IUPTOB, s obecrieueHHs Oe30MacHbIX U
KOM(DOPTHBIX YCITOBUHM NPOXKUBAHUS (TTPEOBIBAHMUS );



11) mocraBmuK — OpuaUYECKOE WM (HPU3UIECKOE JIUII0, HE3ABUCUMO OT (POPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONIEEe TOTPEOUTENSIM KOMMYHAIIbHBIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

12) nmoTpedutenp — Gpuznyeckoe WIH IPUANIYECKOE JHI0, MOJIB3YIOIIEeCs WU
HaMepeBarolleecs MoJb30BaThCsl KOMMYHAJIbHBIMU YCIYTaMH;

13) 00BEKT KOHIOMUHUYMA — €IMHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSAIIUN U3
KBapTUP, HEXXWIBIX MOMEUICHUM, HAXOJAIUXCS B WHIUBUIYATbHOU (pa3aelnbHOMN)
COOCTBEHHOCTH, MU OOINETO HMMYIIECTBA, KOTOPOE HE MOXET HaXOIUThCA B
WHJUBUyaTbHOU (pa3fenbHOM) COOCTBEHHOCTH W MPUHAMJICKHUT COOCTBEHHUKAM
KBapTHUP, HEXKUIIBIX IIOMEIICHUH Ha MpaBe oOIIel J0JIeBOM COOCTBEHHOCTH, BKITIOYAs
€IMHBbIN HEeJeTUMBIN 3eMeIbHBIN YU4acTOK M0/ MHOTOKBAPTUPHBIM JKIJIBIM TOMOM U (
WJIN) OPHUIOMOBOM 3€MEbHBIN YYaCTOK;

14) obiiee umyiiecTBO 00BbEKTa KOHJOMUHUYMA — YaCTH 00bEeKTa KOHIOMUHUYMA (
dacanpl, Moabe3bl, BECTUOIOIU, XOJJbI, KOPUIOPHI, JECTHUYHBIE MapIIH U
JICCTHUYHBIC TUIOIMIAJKH, TUMTHI, KPBIIIU, YepJAKH, TEXHUUECKUE ITAXH, MOBAIIbI,
00111€IOMOBBIE MHXKEHEPHBIE CUCTEMBbI M O0OpyJOBaHHE, A0OHEHTCKUE MOUYTOBBIC
AIIUKA, 3€MEJbHBIM Y4acTOK TMOJ MHOTOKBAPTUPHBIM >KUJIBIM JOMOM U (WIJIH)
MPUIOMOBOM 3eMEIbHBIN YYaCTOK, JIEMEHTHI 0JIar0yCTPOMCTBA U APYTro€ UMYIIECTBO
0011er0 TMOJIb30BaHUs), KPOME KBAPTHUP, HEKUIBIX MMOMEIICHHUHN, HAXOAIUXCSA B
WHIUBHUAYyaJIbHOM (pa3eabHOl) COOCTBEHHOCTH;

15) obmenoMoBbIe HHXCHEPHBIE CUCTEMBI — CUCTEMBI XOJIOIHOTO M TOPSYETO
BOJIOCHA0XEHUsI,  BOJIOOTBEJCHUSA,  TEIUIOCHAOXKEHHUS,  Ta30CHAaOXeHHUs,
AJIEKTPOCHAOKEHUS, JbIMOYAAJICHUS, TOXKAPHOW CUTHAIW3alMU, BHYTPEHHETO
IIPOTHUBOIIOKAPHOTO BOJIONIPOBO/IA, TPY30BbIX M MACCAKUPCKUX JTUPTOB (MOIHEMHUKOB
), MyCOpOyJalieHus, KOHJAUIMOHUPOBAHUS, BEHTUJIALUU, TEPMOPETYISAIUU U
BaKyyMHUPOBAHUS, HAXOISAIIUECS B MHOTOKBAPTUPHOM >KHIIOM JIOME 32 MpeesiaMy W
BHYTPU KBapTHUPbI, HEXKUJIOT0 MOMENIEHUsI U 0o0Ociyx)uBatoume ABe (aBa) u Oosee
KBapTUPbI, HEKUIIOTO TOMEILECHHUS;

16) obbexkT uHpoOpmaTu3amuu B cdepe KUIUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — AJIEKTPOHHBIE MH(OPMALIMOHHBIE PECYPCHI,
uHGOpPMAIIMOHHBIE CHCTEMBbl B cdepe IKUIUIHBIX OTHOIIEHUH W
KUJTUITHO-KOMMYHAJILHOTO XO3SIICTBA;

17) cyOBEKT CepBUCHOM NESITEIBHOCTH — (U3UUECKOE WIH FOPHUANYECKOE JIUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPHKAHUIO OOIIEro MMyIlecTBa 00beKTa KOHJOMUHUYMA
HA OCHOBaHMH 3aKIIFOYEHHOTO JOTOBOPA;

18) mpubop ydera — TEXHHYECKOE YCTPOMCTBO, MpEeJHAa3HAUYEHHOE IS
KOMMEPUYECKOTO yYeTa WHAMBUIAYATHHOTO U (WJIH) OOIIEJOMOBOTO IMOTPEOICHUS
KOMMYHAJIBHBIX YCIYT, pa3pelieHHOE K NMPUMEHEHHUIO B MOPSAKE, OMpenensseMOoM
3aKoHoJaTenbCTBOM PecnyOnuku KazaxcraH;



19) ynmonHOMOYEHHBI OpraH — LEHTPAJIbHBIA HMCIOJHUTENbHBIA OpraH,
OCYIIECTBISIOIUA PYKOBOJCTBO M MEXOTPACIEBYIO KOOpAMHAIMIO B cdepe
KWIMILHBIX OTHOIIEHUN U KWIMIIHO-KOMMYHAJIBHOTO XO351CTBA;

20) muaTeXHbId TOKYMEHT — JOKYMEHT (3JIEKTpOHHAas cyeT-(akTypa, CUeT,
U3BEIICHUE, KBUTAHIIMS, B TOM YHUCJE B COCTaBE €AMHOrO IUIATEKHOTO JOKYMEHTa,
CUET-TIPEAYNPEXKICHUE, HCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABICHHOE JUIs
OCYLIECTBJIEHUS OIUIATHI 3a IPEIOCTaBICHHBIE YCIYTH (TOBAaphl, padO0ThI) MOCTAaBLIUKA,
Ha OCHOBAHHUH KOTOPOTO MPOU3BOAMUTCS OIIATA;

21) ObITOBOE MOTpEOIIEHHE — MOTPEOICHHE KOMMYHAJIBHBIX YCIYT 1JI1 OBITOBBIX
HYXJ TmoTpebuTeneid 0e3 I1enedl HCHOJIb30BaHUS B MNPEANPUHUMATEIHCKON
NEATENIbHOCTU U NAJIbHEUIIIEN UX peaIu3aliu.

I'maBa 2. ITopaaok 1 yCIIOBHA NPEeAOCTaBICHUA KOMMYHAIBHBIX YCIyT

3. IlpenocraBieHne KOMMYHaIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAHUU JIOTOBOpa
, 3AKIIFOYEHHOr0 MEXAY IOCTABUIMKOM M MOTPEOUTENEM W/WIW WHBIM JHULOM,
JIOBEPEHHBIM B YCTAHOBJIEHHOM 3aKOHOJIATEJILCTBOM MOPSAKE 3aKII04aTh JOTOBOpa Ha
KQKbIN BUJT YCITYT.

[Topsinok omnaTel 32 KOMMYHaJIbHbIE YCIYTH, IOTPEOJICHHBIE HAa COAEpKAHUE
o01ero umyuiecTsa 0ObeKTa KOHAOMUHUYMA pellaeTcsi cOOpaHueM COOCTBEHHHKOB
UMYLIECTBA.

4. Ilo KOMMYyHaJIbHBIM yCJyraM 4epe3 NPUCOECAUHUTEIBHYI CETh MEXKIY
noTpebuTeseM U MOCTABIIMKOM KOMMYHAIbHBIX YCIYT  3aKJII04YaroTcs
UHAUBUIyaJbHbIE MW (WIM) NyOJWYHBIE JOrOBOpa B COOTBETCTBUU C
3aKkoHoAaTenbCcTBOM Pecnyonuku KazaxcraH.

C opraHuzaunusiMu, NpeaoCTaBISIIOIMIMMU KOMMYHAIbHbBIE YCIYTH 3aKIH0YAIOTCS
JIOrOBOpa COTPYJIHUYECTBA MEXAY OOBEIMHEHHEM COOCTBEHHHMKOB MMYILECTBA WJIU
IIPOCTBIM TOBAPHUIIECTBOM, WJIA YIIPABISIOIIMM MHOTOKBAPTHUPHBIM KHWIIBIM JIOMOM,
WY YIIPABIIIOLIEN KOMIIAHHUEH.

C cyObeKTaMu CEpBUCHOM AESITEIBHOCTU 3aKI0YAI0OTCS IOTOBOPa COTPYIHUYECTBA
¢ o0beIMHEHHEM COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIM TOBAPUILECTBOM, HIIU
YIPaBJISAIOIIMM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, WUJIM YIPABISIOMIEH KOMIIAHUEH.

JloroBop MeXJay NOCTaBUIMKOM W TOTpeOUTEIeM Ha MpeaoCTaBICHUE
KOMMYHQJIBHBIX YCIYT HE MOYKET MPOTUBOPEUYUTH JEHUCTBYIOIIEMY 3aKOHONATENIBCTBY U
CYMTAETCs 3aKIIOYECHHBIM Ha HEOIPEIECICHHBINA CPOK, €CIIM MHOE HE IPELyCMOTPEHO
COTJIALIEHUEM CTOPOH.

5. KomMmyHanpHbIe yCIIyTH MPEIOCTaBISIIOTCS B COOTBETCTBUU C TPeOOBaHUSIMU,
NPEIYCMOTPEHHBIMH  HAIMOHAJIBHBIMU, TOCYJAApPCTBEHHBIMH CTaHJAApTaMHU,
CaHUTAPHO-3MUJAEMUOJIOTHYECKUMU TPEOOBAHUSMHU, TEXHUYECKUMH pPETIaMEHTaMU U
PETYJIUPYIOTCSI HOPMATUBHBIMU MIPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cdepax.



6. [ToTpeOuTenbCKUe CBOMCTBA U PEXXHUM MPETOCTABICHHS YCIYT:

1) TennocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMH,
ONpEeACSIONIMMUA TEMIEPATyPy BO3AyXa B KBApTUPAX, HEKUIIBIX MOMEIICHUSX, a
TaK)X€ TeMIEPATYypPHbIMU T'pauKaMu — KPYIJIOCYyTOYHO B TE€YEHUE OTOMMUTEIHHOTO
CE30Ha;

2) BIEKTPOCHAOKEHUS — B COOTBETCTBUU KAYECTBY JJICKTPUUYECKOU IHEPTHH,
YCTaHOBJIEHHBIM 3aKoHOAaTeslbcTBOM PecnyOnuku KazaxcTtaH — KpyriocyTO4YHO B
TE€YEHUE roAa;

3) XOJIOJHOTO U TOPAYETrO0 BOJOCHAOXKEHUS — B COOTBETCTBUM KA4YECTBY
M0/IaBa€MOM BOJIbI, YCTAHOBJIEHHBIM 3aKOHOJaTenbcTBOM PecmyOnuku Kazaxcraw,
CaHUTApPHBIMU MPABWIAMHU U TOCYJAPCTBEHHBIMU CTaHIAPTaMU — KPYTJIOCYTOYHO B
TE€YEHUE roAa;

4) BOgOOTBEIEeHUS] — 0OeCTIeYeHUE MOTHOTO OTBEJICHUSI CTOUYHBIX BOJl B CUCTEMBI
BOJOOTBEJEHUS — KPYIJIOCYTOYHO B TE€UEHHUE T'OJa;

5) razocHaOxeHHsI — B COOTBETCTBHUM C TEXHUYECKHUMHU TpeOOBaHUS,
YCTaHOBJICHHBIMH 3aKoHO/AaTeNbcTBOM PecnyOnuku Kazaxcran u B mosHOM 00beMme,
YCTaHOBJIEHHBIMU JIOTOBOPAMH;

6) o0ciy)kuBaHus JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMU MPOMBIIIJIEHHON
6e3onacnoctu nudroB m Hanmonansnoro cranmapra CT PK 3305-2018 "JIudTsi,
ACKANaToOpbl, TPABOJATOPBl M TMOABEMHHUKHM [UISI JIML C OTrPAHUYEHHBIMH
BO3MOXHOCTSIMH "TpeOoBaHHMS K MOCTaBKE, MOHTaXY M 3KCIUIyaTaluu' —
KpPYIJIOCYTOYHO B TEUEHHE rOJja UM HA OCHOBAHUHU JIOTOBOPA;

7) cOOp U BBIBO3 TBEPABIX OBITOBBIX OTXO/IOB (MYCOPOY/IaJIeHHE) — B COOTBETCTBUU
C CaHUTAPHO-IMUJIEMUOJIOTHIECKUMU TPEOOBAHUSIMU 110 TpadukaM, yCTaHOBJICHHBIM
MECTHBIM MCIIOJIHUTENBHBIM OPTaHOM HJIH IO 3aKJIFOUEHHBIM JOTOBOPAM.

I'masa 3. ITopgaok peryMpoBaHHS IpOLecca MOJB30BaHNUS U IIPENOCTABICHHS
KOMMYHAJIBHBIX YCIIyT

7. Ilpencenarens o0beAMHEHUS COOCTBEHHUKOB UMYIIECTBA WIIH JOBEPEHHOE JIUIIO
HPOCTOTO TOBAPHUIIECTBA JIMOO YIPABISIONIUNA MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM HITH
yIPaBJISIONIas KOMITAHUS JUTS COACPKAHMS B HAJIC)KAIIIEM TEXHUUYECKOM COCTOSTHUH U
obecrieueHnr 0€30MaCHOCTH O0IIETOMOBBIX HHKEHEPHBIX CUCTEM M 000pYI0OBaHUH, a
TaK)Ke MPUOOPOB ydeTa, ABJISIONIUXCS OOIIMM MMYIIIECTBOM 00bEeKTa KOHJIOMHUHHYMA,
3aKJIFOYaET JIOTOBOPA C CYOBEKTOM CEPBUCHOM JESITEIHLHOCTH.

Ecnu poroBopa ¢ CyOBEKTOM CEpPBHUCHOH EATEILHOCTH OTCYTCTBYIOT,
npejacenaTeb 0O0bEIUHEHUS COOCTBEHHHWKOB HMMYIIECTBA WM JOBEPCHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YIPABISIONIUN MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM HITH



YIPABJISIONAs KOMIIaHUSI 00€CTICUMBAET COJEPKAHUE B HAJUICKAIIEM TEXHHUYECKOM
COCTOSSHUM U 0€30MacHOCTh OOIISIOMOBBIX HWHKEHEPHBIX CHUCTEM, CHCTEM
TEIIONOTPeOJICHUSI, a TAKXKE 00IIEeIOMOBBIX IIPHOOPOB yUeTa.

8. B cnyuasx, korja aboHEHTOM (ITOTPEOUTENIEM) IO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYNIAeT TPAKIAHWH, WCIOJB3YIONUNA IHEPTHIO IS OBITOBOTO TOTpeOIeHUS,
00s13aHHOCTh OOecreunBaTh Ha/JIeXkKallee TEXHUUYECKOEe COCTOSTHUE U 0€30MacHOCTh
SHEPTETUUYECKHUX CETEH, a Takke MPUOOPOB ydeTa MOTPEOICHHS SHEPTHH BO3JIaracTcs
Ha DHEProCHA0XaloIyl OpraHU3alMio, €CJIW HWHOE HE YCTAaHOBJIEHO
3aKOHOJIaTETLHBIMH aKTaMHU.

9. [Ipencenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHINECTBA, TINOO YIIPABJISIOMNNA MHOTOKBAPTUPHBIM YKHUJIBIM TOMOM HIIH
yOpaBisionias KOMIAHUSA, a TakKe CYOBEKT CEpPBUCHOM JEATEIBHOCTH,
o0OecrnieunBaIOIIMI coJiepKaHue OOIIeT0o MMYyIIECTBA OO0OBEKTa KOHIOMHUHUYMa Ha
OCHOBAHWHW 3aKJIIOYEHHOTO JOTOBOpa OOECIEeYMBAIOT OCCHPETSATCTBEHHBIA JOCTYII
MOCTaBIIMKA, €ro MpeAcTaBUTeNed K OOIIEeIOMOBBIM HMHXKEHEPHBIM CUCTEMaM, K
npudopam ydeTa, MECTaM Pa3MEIICHHsI B CKIIaIUPOBAHUS KOMMYHATBHBIX OTXOJIOB.

10. Hapyiexxaree TEXHUUECKOE COCTOSIHHE, COOJTIOICHHE CPOKOB MEKITOBEPOUYHOTO
WHTEpBaja NPUOOPOB ydeTa, JKCIUTyaTallMsl M TEXHWKA OCE30MacHOCTH IIpH
MOJb30BAaHUU  TPyOONMpPOBOJaMU  BOJOCHAOXKEHUS U  BOJOOTBEJCHUS,
AIEKTPONPOBOJAKAMHU, 3JIEKTPUUECKUM O0O0OpYyJOBaHUEM, OBITOBBIMH OajIOHAMH,
ra3onpoBOJaMl W Ta30TeXHUYECKUM oOopyaoBaHWeM, MpubopamMu ydera
HAXOJSIIUXCS HEMOCPEJACTBEHHO B JKIIMINE, KBAPTHUPE W HEXKMWIBIX TMOMEIICHUIX
oOecrieunBaeTcs MoTpeOUuTeIeM.

11. T'ocynapcTBEHHBIM KOHTPOJb 3a COOII0O/IeHHEM TpeOoBaHUM Oe30macHou
AKCIUTyaTallMy Ta30MOTPEONSIONINX CUCTEM W Ta30BOTO 000pYyJAOBaHUS, OBITOBBIX
O0aJJIOHOB U OOBEKTOB CUCTEM Ta30CHAOKEHUSI OBITOBBIX U KOMMYHAJIBHO-OBITOBBIX
oTpeOUTENCH B Mpeeiiax TpaHull HACCIICHHOTO MTyHKTa OCYIIECTBIISETCS MECTHBIMU
UCTIOJTHUTEITLHBIMU OPTaHAMH.

12. Tlorpebutento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIE B
COOTBETCTBHHM C TPEOOBAHUSAMH JCHCTBYIOIIETO 3aKOHOAATENHCTBA PecmyOnmku
Kazaxcran u o6ecnieunBaTh JOCTYM MOCTABIMKA WK €r0 MpeICcTaBUTeNel K mpubopam
y4deTta Juisl IpOBEPKU MPUOOPOB yyeTa.

13. [MocraBmuk mpuoOpeTaeT U yCTaHABIMBAET MOTPeOUTENI0 TPUOOP yueTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOUCHHBIM C IOTPEOUTEIEM, 3a HCKIIOUYCHHEM
ClIydyaeB TMPUEMKH M BBOJa OOBEKTOB CTPOUTEILCTBA B DJKCIUTyaTamuio, 10O
CaMOCTOATENbHON YCTaHOBKH MOTPEOUTENIEM.

14. Ilpencenarens 00beMUHEHUSI COOCTBEHHUKOB MMYIIIECTBA WA JIOBEPEHHOE
JUIO0 TPOCTOr0 TOBAPUINECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KHUJIBIM
JIOMOM HWJIA YTPABJSAIONAasi KOMIAHUS OPTaHW30BBIBACT Pa0OTHI O TMOATOTOBKE



00beKTa KOHJIOMUHUYMA K OTOMHTEIHHOMY CE30HY B COOTBETCTBHH C IpaBUJIAMU
MOJATOTOBKM W TPOBEACHUS OTOMMUTEIBLHOIO CE30HA, YTBEPKICHHBIMU MECTHBIMU
peACTaBUTEIIbHBIMU OpPraHaMH B COOTBETCTBHU C OAMYHKOM 4-1) nmyHkTa 1 crathu 6
3akona PecnyOnuku Kazaxcran "O MECTHOM ToOCyJapCTBEHHOM YIPaBJICHUU H
camoynpasneHuu B Pecyonuke Kazaxcran".

15. Ilpenacenarens oObequHEHHs] COOCTBEHHUKOB UMYIIIECTBA WUJIU JOBEPEHHOE
JUI0 MPOCTOr0 TOBAPHUILECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUIBIM
JIOMOM WJIM yIpaBIAmONIas KOMIIAHHWS TPUHUMAET COOOIIEHUs MOoTpeOuTenei
COOCTBEHHUKOB KBapTUP, HEXKWIBIX TMOMEIIEHUH o (akTe npeaocTaBieHUs
KOMMYHAJbHBIX YCIyTI HEHaJJeXalero kadectBa W (WJIM) C MeEpepbIBaMU,
OpPraHU30BBIBAET U MPOBOJUT COBMECTHO C IMOCTABIIMKOM CBEPKY TaKoro Qakrta c
COCTaBJIEHUEM COOTBETCTBYIOILIETO aKTa.

16. I'panuna pasnena SKCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIPEEIAETCS
B COOTBETCTBUHU C JOTOBOPOM MEXK]y MOCTABIIMKOM M MOTPEOUTENEM Ha KaXK/bIi BU]I
KOMMYHQJIbHBIX YCIIYT:

10 BOJJOCHA0KEHUIO U (MJIM) BOJAOOTBEACHUIO — MECTO paszieia JIEMEHTOB CUCTEM
BOJIOCHAOXEHUs U (WJIM) BOJOOTBEJCHHS IO TMPHU3HAKY o0O0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a UX JKCIUTyaTalui0), YCTAHABIMBAEMOE COTJAIIEHUEM CTOPOH.
[Ipy OTCYTCTBMHM TaKOro COIJIAICHUs TpaHHIa paszjeiia SKCILUTyaTallHOHHOU
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIE pazjaena OalaHCOBOU
MPUHAJJICKHOCTH.

['panuneit pazgena sKCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha OO0BEKTax
KOHJIOMUHHUYMA SIBJISIFOTCSI:

10 BOJIOCHA0XEHUIO — pa3IeNUTENbHbINA (JaHel MepBOM 3aBMKKU Ha BBOJIE
BOJIONIPOBO/IA B 3/1aHUU;

110 BOJOOTBEJICHUIO — KOJIOJIEL] B MECTE IPUCOECINHEHHUS K CETSIM BOJIOOTBEACHUS
HACEJICHHOIO MyHKTA;

0 TETUTOCHAOKEHHIO — OMIPEIEIISETCS 110 TIEPBOMY pa3IeuTeIbHOMY (IIaHITy WU
CBapHOMY IIIBY BXOJHBIX 3aJBMKEK y3JIa YIPABJICHHS CO CTOPOHBI HCTOYHUKA
TEIJIOBOM YHEPTHH;

M0 DJEKTPOCHAOKEHUIO — 3a CoJepkKaHue, 0OCIy)KUBAaHUE U TEXHHYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaetcs:

1) npu BO3ayIIHOM OTBETBIEHUH — Ha KOHTAKTaX MOJKIIOYEHUS MUTAIOLIEH JINHUU
Ha MPOXOHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBICHHBIX Ha OMOpPE;

2) npu KaOeITbLHOM BBOJIE — Ha OOJITOBBIX COSMHEHUSX HAKOHEYHUKOB MUTAOIIIETO
ka0eJsi Ha BBOJIE B 37aHUE.

17. B caydasix HEUCIIOJIHEHUSI WJIM HEHAIJICKAILETO UCIIOTHEHUS 0053aTEIbCTB MO
JIOTOBOPY TMOCTABIIMK WJIM TMOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
IpaKJaHCKUM 3aKOHOAaTenbcTBOM PecnyOnnku Kaszaxcran.



18. B ciyuae HacTyrieHUus: OOCTOSITENHCTB HEMPEOJOIUMON CUITBI (CTHXUITHOE
Oe/ICTBUE WJIM WHBIE OOCTOSATENHCTBA, KOTOPbIE HEBO3MOXKHO MPEIyCMOTPETh WIIU
IpEeAOTBPATUTh), a TaK)KE€ BOEHHBIX JEHCTBUH, 3a0aCTOBOK, HEWCIIOJHEHHE WU
HEHaJJIe)Kalee HWCIOJHEHUE YCJIOBHUM JIOTOBOpa MEXAY IOCTaBIIUKOM U
MOTPEOUTENIEM PETYIUPYIOTCSI B COOTBETCTBHU C JOTOBOPOM M TPAKIAHCKUM
3akoHoJaTenbCcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTHh 3a KOH(MUACHIHATBLHOCTh MEPCOHAIBHBIX JTAHHBIX O
NOTpeOUTENSIX BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOM PecryOnuku Kazaxcrtan ot 21
Mast 2013 rona "O nepcoHanbHBIX JAHHBIX U UX 3a1UTe".

20. [ToTpeOuTens:

1) mosrygaeT KOMMYyHaJIbHbIE YCIYTH YCTAaHOBJIEHHOI'O KauecTBa, O€30MacHBIX IS
€ro JKU3HU U 3I0POBbS, HE MIPUUYMHAIONIUX BPEAa €ro UMYIIECTBY;

2) nonyyaeT HHGOPMAIIUIO O TIOPSAIKE YCTAaHOBJICHUS 1IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYLIECTBIISIIOT KOHTPOJIb
ATUX NOKa3aTeNei;

3) TpeOyeT OT mocTaBIIMKa BO3MEIICHUS B TTOJTHOM 00beMe YOBITKOB U Bpeja,
MPUYUHEHHOTO KU3HH, 3JOPOBBIO JINOO UMYIIECTBY IO BUHE MTOCTABIIMKA BCIEACTBUE
HEJIOCTAaTKOB B TMPEIOCTABICHUHM KOMMYHAIBHBIX YCIYI, a TaKXX€ BO3MEIICHUS
MOpPaJIBHOTO BpEa;

4) TpeOyeT OT MOCTaBIIMKA MepepacyeTa Mo OIJIaTe YCIYrd MO CHAOXKEHUIO
TEIUIOBOW JHEPrUEH, DIEKTPUYECKOM IHEPTUEN M BOJOW M BO3MELICHHS PEATBHOTO
yuiepba, NPUYMHEHHOTO HEJOMOCTaBKOM WM TOCTaBKOM HEKaueCTBEHHOMU
KOMMYHQJIbHOM YCITyTH, B COOTBETCTBUU C YCIOBUSIMH JIOTOBOPA;

5) UCHOJIB3yET PHEPTUI0 U BOAY B HEOOXOAMMOM €My KOJUYECTBE MPH YCIOBUU
CBOEBPEMEHHOW OIUIaThI M HE MPEBBINICHUS MOIIHOCTH, pPa3peuIeHHON s
MPUCOEANHEHUS 10 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEProCHAOKAIOIIYI0 OPraHU3aIMI0 B MOPSAKE YCTAHOBJICHHOM B
[TpaBunax opranm3anuu M (PyHKIIMOHUPOBAHUS PO3HUYHOTO PHIHKA AJIEKTPUICCKOMN
DHEPIruM, a TaKXe IPEIOCTaBIICHUSA YCIYI Ha JaHHOM pPBIHKE, YTBEPKIEHHBIX
npuka3oM Munuctpa suepretuku Pecnyonuku Kazaxcran ot 20 gespans 2015 roga
Ne 111, B Tom ymcie myTeM MOJa4Yu 3asiBICHUSI Yyepe3 00beKThl MH(MOPMATU3AINHT B
chepe KUTUITHBIX OTHOIICHUHN U KUITUITHO-KOMMYHAJILHOT'O XO3SMCTBA.

7) o0ecrieynBaeT AOCTYN MPEACTABUTEIIEH MOCTABIIUKA ISl YCTPAHEHUS aBapHid,
IPOBEPKHU NMPUOOPOB yUueTa, U CHATHS MTOKa3aHUU MPUOOPOB yUyeTa U KOHTPOJIS;

8) pu pazaenbHOM cOOpe KOMMYHAIBHBIX OTXOJIOB, B 3aBUCUMOCTH OT THUIIA U
COCTaBa, OCYIUIECTBJATH CKIAAUPOBAHME B KOHTEWHEpaxX M JpPYyrue €MKOCTH,
PEeAYyCMOTPEHHBIE /ISl OMPEICICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBuuk:



1) ocymiecTBisieT KOHTPOJIb NMOTPEOJEHUs M OIUIAThl 3a MPEIOCTaBICHHbIE
KOMMYHaJIbHBIE YCIIYTH;

2) eXeMeCAYHO MPEIbABISET IJIATSKHBIH TOKYMEHT B OyMa)KHOM WIIU
AJEKTPOHHOM BHJE 3a MOTPEOJICHHBIE YCIYTM MOTPEOUTEN0, B TOM YHCIE 4Yepe3
TPEThUX JIUI HA OCHOBAHWH 3AKIIOYEHHBIX JOTOBOPOB, 0OBEKTHI MH()OPMATU3ALMH B
cdepe KUIUITHBIX OTHOIMIEHUH U KUITUIITHO-KOMMYHAJILHOTO XO3sIICTBA.

3) uapopmMupyet norpeduTens o Tapudax Ha yCIayru, yCIOBHIX OIJIATHI, PEXKUME
IPEIOCTaBICHUS YCIYT, UX IOTPEOUTENbCKUX CBOIMCTBAX, ajJpeca U HoMepa Tene(oHOB
JUCIIETYEPCKON, aBapUHUHO-IUCIETYEPCKON CIyKObl IMOCTABIIMKA, MyTEM
IPEIOCTaBJICHUSI CBEJICHUH Ha caiiTe mocTaBiiuka B ceTu MHTepHer nmubo depes
00beKTHl HMHpOpMaTHU3aUMKU B chepe I KUIUIIHBIX OTHOIIEHUH U
KHUIIMITHO-KOMMYHAJIBHOTO XO035HCTBA JIMOO0 HA TOCKaX OOBABICHUH, PACION0KEHHBIX
B MTOMEIICHUH MTOCTABIIUKA B MECTE, TOCTYITHOM JJIS BCeX MOTpeOuTenei;

4) nmpenocrtasisieT UHGOPMAIUIO O TJIATEAKHBIX JOKYMEHTax, KauecTBe U 00bemMax
NPEIOCTaBIISIEMBIX KOMMYHQJIBHBIX YCIYT €XEMECSYHO uepe3 OO0BEKTHI
uH(popMaTuzanuu B cpepe KUIUIIHBIX OTHOIIEHHH W >KWJIMIIHO-KOMMYHAJIBHOTO
XO035MCTBA AJI LIEHTPaJM30BaHHOTO cOopa, aHalu3a U XpaHEHHUs, 0OecredeHHUs
COXPAHHOCTH M KOH(MUICHIUATBHOCTH AJIEKTPOHHBIX MH(OPMAIMOHHBIX PECYPCOB B
IEJSIX TaTbHEHIIIETo pa3MeIeHns Ha 00beKTax HHHOpPMATH3aIMU B chepe KIITUITHBIX
OTHOILLIEHUH U )KWINIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aKiIr0YaeT ¢ NOTpeOUTENIeM HHINBUAYaIbHbIE U (MIM) MyOIMYHbIE JOTOBOPA HA
KaXIbli BUJ NPEIOCTABISEMbIX KOMMYHAJbHBIX YCIYr B COOTBETCTBUU C
JNEUCTBYIONIUM 3aKOHOAAaTeNbCTBOM PecnyOnuku Kazaxcran;

6) mpenocTaBiseT MOTPEOUTEN0O KOMMYHAJIbHBIE YCIYI'H, COOTBETCTBYIOIIHNE
HAllMOHAIBHBIM, TOCYAApPCTBEHHBIM CTaHJIApTaM, CaHUTAPHO-3MHAEMHOIOTHYECKUM
TpeOOBAaHUSIM, TEXHUUECKUM PErJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TeueHUE TpeX KaJCHIApHBIX JHEH CO JHS MOJa4yM 3asBJICHUS IOTPEOUTENIEM O
CHIKEHHH KayecTBa YCIyTI'M IPHUHATH BCE MEPhl MO BOCCTAHOBJIEHUIO KadyecTBa U
BBIITOJTHUTH [IEPEPACYUET;

8) He OTKa3bIBaeT B MPEAOCTABICHUN KOMMYHAIbHBIX YCIYT WM OrPaHUYMBAET
noTpeOuTeNss B MOJyYeHUHM KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBINOJIHEHUS
TpeOOBAHUI APYTUMH MOTPEOUTEIAMHU, a TAKKE [0 MPUUMHAM, HE MPEAYCMOTPEHHBIX
3aKoHOJIaTeNhCTBOM Pecnybnuku Kazaxcraw;

9) He B3UMaeT C MOTPEOUTENs AOMOJHUTENbHYIO IUIaTy 3a YHEPTHIO0 U BO.Y,
OTIYLIEHHYIO C MOBBILIEHHBIMU ITApaMETPaMHU.

I'maBa 4. ITopsanok pacdera B OIIATHl KOMMYHAIBHEIX YCIyT

22. IloTpebuTens NPOU3BOANUT OIUIATY 32 KOMMYHAJIBHBIE YCIYTH IO TUIaTEXKHBIM
JNOKYMEHTaM, BBIIIMCAHHBIM ITOCTaBIIUKOM.



23. Ilpuem mnnaTexel 3a KOMMYHaJbHbIE YCIYTH OCYLIECTBISIOTCS uepes
COOCTBEHHBIE KAacChl MOCTAaBUIMKOB M (MJIM) OAHKK BTOPOI'O YPOBHSI U OpraHM3alluu,
OCYIIECTBIISAIONINE OTJCIbHBIE BUABI OAHKOBCKUX OINEpalii, HHTEPHET-PECYpPChl WIH
TEPMHHAJIBI, & P HEOOXOIUMOCTH — Yepe3 TUIATeKHBIX areHTOB U (WJIH) TUIATE)KHBIE
OpraHH3aIliH.

24. Cpok# OIj1aThl 32 KOMMYHAJIbHBIE YCITYTH OMPEACIISIOTCS 3aKOHOIaTEIhCTBOM
VI JJOTOBOPOM MEXIY TOTPEOUTENIEM U TTOCTABITUKOM.

25. Cuarue nokazaHui mpruOOPOB ydeTa MPOU3BOUTCS €KEMECIIHO MOCTABITUKOM
WIA €T0 TMPEACTaBUTENIEM MpPU TPEIBSIBICHUU CIY>KEOHOTO yAOCTOBEPEHHs, JHOO
4yepe3 yCTpOMCTBA JUCTAHIIMOHHOM Tepeaayu TaHHbIX.

26. Ilepenaua mokazaHuil nMpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBHH C YCIOBHUSIMU 3aKJIIOUEHHOTO JOrOBOpa, a TaK¥Ke
yepes JIMYHBINM KaOuHeT nmotpeduTens o0bekTa nHpopMmaruzanuu B chepe KUTUITHBIX
OTHOIICHUH ¥ >KWJIUIIHO-KOMMYHAJIBHOTO XO3SHCTBA, MOOMIbHOE TPUIIOKEHUE WU
UHTEPHET CTPaHUIBl 00beKTa MHGOpPMATH3AUKU B cpepe KUITUITHBIX OTHOIICHUN U
KHUIAITHO-KOMMYHAIIHOTO X03sIIICTBa B COOTBETCTBHH C IIpaBHIIaMu (POPMHUPOBAHUS,
00paboTKH, a TakKe IIEHTPAJIU30BAHHOTO cOopa W XpaHEHHs HWHPOpMAIUM B
ANEKTPOHHOM (hopme, B TOM uncie (yHKIMOHUPOBAHUS 00bEKTOB MH(GOPMATU3AIUHU B
chepe SKMIHIIHBIX OTHOIIEHUH U SKUJIUIIHO-KOMMYHAJIbHOTO XO35HCTBA,
YTBEPKAA€MOr0 YIOJTHOMOYEHHBIM OpPraHOM B COOTBETCTBHM € MOAIYHKOM 10-24)
ctarbu 10-2 3akona Pecryonuku Kazaxcran "O »XUIUIIHBIX OTHOIICHUSX".

27. O6beM NMOoTpeOJCHHBIX YCIYT MO 3JEKTPOCHAOXKEHHIO, TEIJIOCHA0KEHUIO,
BOJIOCHA0KEHHUI0O U BOJOOTBEICHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro
UMylllecTBa OO0BEKTa KOHJIOMHUHUYMA, OIpeEJeNsieTcss Ha OCHOBAHMM IOKa3aHUU
00menoMOBBIX MPUOOPOB ydYeTa, a MPH HX BPEMEHHOM OTCYTCTBHH — TIO
YCTaHOBJICHHOW MOIIHOCTH JIMOO B COOTBETCTBUM C IIOCTAHOBJIEHHWEM akKumaTa
AxTroOuHCKOM o6nactu oT 1 despans 2017 roga Ne 16 "OO6 yTBepk)IeHUH HOPM
noTpeOieHNs] KOMMYHAJIbHBIX YCIyTI IO Ta30CHA0XKEHMIO, 3JIEKTPOCHAOKEHUIO,
BOJIOCHA0KEHUIO, BOJOOTBEJCHUIO U TEIUIOCHAOKEHUIO ISl MOTpeOuTened, He
UMEIOIIUX TPUOOPOB yueTa B AKTIOOMHCKON 001acTH (3aperucTpupOBaHHOE B PEECTPE
roCcyJapCTBEHHON pErucTpalii HOpMaTUBHBIX MPaBOBBIX akTOB 3a Ne 110270).

28. Ilpu ycraHoBKe 00IIETIOMOBBIX MPUOOPOB y4yeTa HE Ha TPaHMIIEC pa3jena
HKCILTYyaTallHOHHOW OTBETCTBEHHOCTU CTOPOH, MOTEPU HA YYACTKE CETH OT T'PaHUIIbI
paszena 0 MecTa YCTaHOBKM IPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHON OCHOBE
BJa/IeNbIly, Ha OanaHce KOTOPOro HaXOIUTCs YKa3aHHBINA YYacTOK CETH.

29. Pemrenus no Bompocam cOpazMepHOCTH, OCBOOOXKIEHUS U cloco0a OIIaThl 3a
oOcnyxuBaHue JU(PTOB TNPUHUMAIOTCA Ha COOpaHMU COOCTBEHHUKOB KBapTHP,
HEXKHWIIBIX TIOMEIIEHUH.



30. Bompoc omutaThl KOMMYHAJIBHBIX YCIYT 3a COJAEpKaHUE O0IIero UMYyIecTBa
MHOTOKBAPTUPHOTO KHUJIOTO JIOMa 4Yepe3 mpejicenarelsis 00beIMHEHNs COOCTBEHHUKOB
UMYIIECTBA WX JIOBEPEHHOTO JIMIA MPOCTOTO TOBAPHUIIECTBA JIMOO YIPABISIONIETO
MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WJIM YNPABJIAIOIIEH KOMIAHUEH WM HAMPSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT TPHHUMAETCS Ha COOpaHWHU COOCTBEHHUKOB
KBapTHUP, HEKUIIBIX TOMEIICHUH.

31. Bce crniopHble BOMPOCHI MEXKY MOCTABIIUKOM U OTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJIEHHOM 3aKOHOAATEJIbCTBOM IOPSIJIKE.

I'maBa 5. [Topanok pa3pemeHus pa3HOITIACHH

32. Bpewms npekpalieHusi NpeoCTaBIeHUsI KOMMYHAJIbHBIX YCIYT, a TaKXKe
HECOOTBETCTBUSA MX KauecTBa TPeOOBaHUSIM, MPETyCMOTPEHHBIMH HAILIMOHAIbHBIMU
CTaHJAapTaMH, CAHUTAPHO-3MUAEMHUOJIOTHYECKUM TPEOOBAHUSIM W TEXHHYECKUM
periaMeHTaM Cc OTMETKOM O BpeMeHM (JaTe, 4yace) yKa3bIBaeTcs B >KypHale
JUCIETYEPCKOMN CIYyKObI MOCTABIIMKA C MOCIEAYIOUIEH OTMETKONW O BpeMEHHM (nare,
yace) BO30OHOBJICHUSI KOMMYHAJIbHBIX YCIYTH HAJUIEKAIIETO KauecTBa.

33. [Ipu Henoay4YeHUH KOMMYHAIbHBIX YCIYT, MOJIYYEHUU KOMMYHAJIBHBIX YCIyT
HEHaJIe)KAIEro KauecTBa WK He B MTOJIHOM 00beMe MOTPeOUTENh N3BeIaeT 00 3ToM
MOCTaBIIMKA JIUYHO (3asBKOM) WM DJIEKTPOHHO TMOCPEIACTBOM OOBEKTOB
uHpopMaTu3auu B chepe KUIUIIHBIX OTHOUICHUH U >KUIUIIHO-KOMMYHAJIbHOTO
X034iicTBa NUOO YCTHO uepe3 CTPYKTYpHbIE MOJApAa3JEiICHUs] MOCTaBIIUKA IO
B3aMMO/JICCTBUIO C MOTpeOUTENEM C 00SI3aTelIbHBIM YKa3aHUEM BPEMEHH, JIaThl €€
nepegayd v (pamMuiauuM JMiQa, MnepenaBlIero/IpUHSBIIETO 3asiBKYy. B u3BemeHuu
yKa3bpIBa€TCA: BpeMsl Hayaja yXyALICHHs KayecTBa (OTCYTCTBHS) KOMMYHaJIbHBIX
yCIyr, XapakTep YXYILIEHUS U HEOOXOJIMMOCTb HPHUCYTCTBUS MPEICTaBUTEINS
NOCTABIIMKA (€CIH YXYAIIEHNE KaueCTBa KOMMYHAJIbHBIX YCIYT WK €€ MPEeKpalieHue
MOCTaBIIMKOM B JKypHaJje He 3a)UKCUPOBAHO).

[Ipu nuyHOM OOpamIeHHH TOTPEOUTENs] HAa KOMHWHU 3asBJICHUS B MOMEHT
pEerucTpanuuu €€ MOCTYIUIEHUS MPOCTABIISAIOTCA PETHMCTPAallMOHHBIA HOMEp, AaTra U
BpEMSI ITO/IaYM 3asiBKU, POCTIUCH MPUHSBILETO €€ MPEACTaBUTENS MOCTABIMKA.

[TocTaBIIMK CBepsieT OTMETKH B XKypHajle 00 OTKIIOHEHHH KayecTBa (II€pEpHIB)
KOMMYHAJIbHBIX YCIYT OT HOPMBI, YKa3aHHOHN B 3asBKe (TenedoHorpamme), u mpu
OTCYTCTBUHU PA3HOIIACHI BBIMOJIHSAET NEPEPACUET CTOUMOCTH KOMMYHAJIbHBIX YCIYT B
COOTBETCTBHH C €€ (DAKTUIECKUM TOTPEOTICHUEM.

34. Ilpu oTka3e MOCTaBIIMKAa YJAOCTOBEPUTh (AKT HE MPENOCTaBICHUS
KOMMYHAaJIbHBIX yCIIyT WJIH NPEJOCTABICHHUS] KOMMYHAIBHBIX yCIYT HU3KOIO Ka4eCcTBa
NOTPEeOUTENb BIPABE COCTABUTH AKT U MHUCbMEHHOE 3asiBJICHUE, TJI€ YKA3bIBACTCA:

1) Bpemsi Hauyana OTKa3a B KOMMYHQJIBHBIX yclyrax (OTKJIIOYEHHS) WUIIH
HEKaueCTBEHHOM €€ TOCTaBKU;



2) XapakTep yXyILUIEeHUs KaYeCTBA KOMMYHAJIbHBIX YCIIYT;
3) BpeMs 1ojauu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (110 KypHaTy MMOCTaBUIMKA

4) BpeMs BOCCTAHOBJIEHUS! KOMMYHAJIbHBIX YCIYT (HOpMaIu3alluK €€ KauecTBa);

5) nepuon orcyTcTBUSA (YXYALIEHNS Ka4eCTBa) KOMMYHAJIbHBIX YCIIYT.

AKT NOJNUCHIBAETCs MOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHCIIE:
YJIEHOM COBETa J0Ma, IpejceaTeraeM 00beIMHEHHs] COOCTBEHHUKOB UMYILIECTBA WUITU
JOBEPEHHBIM JIMLOM MPOCTOrO TOBAapHuIllecTBa JUOO  YHPaBISIOMIUM
MHOTOKBapTUPHBIM JKUJIBIM JOMOM WJIM YIPAaBJISAIOMIEH KOMIAHUEH U HAIpaBIISIETCS
NOCTaBIIMKY. B ciydae He yperyiaupoBaHMs cCIOpa IO COINIACOBAHUIO CTOPOH,
NOTpeOUTENb UMEET NMPABO OOPATUTHCS B CY/I.

35. HapyiueHus, JomylEeHHbIEe NOTPEOUTENIEM MPHU MOJIb30BAaHNHA KOMMYHAJIbHBIMHU
yciyramu, o(OpMIIIOTCS JABYCTOPOHHMM aKTOM IpEACTaBUTENEH IMOCTaBIIUMKA U
NOTPEOUTENS B IBYX 3K3EMILIIPAX, OJUH U3 KOTOPHIX BPy4daeTcsl HOTPEOUTEITIO.

AKT cuuTaercs 1eHCTBUTENbHBIM U IIPU OTKa3€ MOTPEeOUTENs OT MOANUCH, HO TIPU
yCIOBHHM O(OPMIIEHUS €r0 KOMUCCUEN U3 HE MEHEE TPEX YeJIOBEK: MPEACTABUTEISIMU
[OCTaBIIMKa, COBETa JoMa M IMpeicefaTeileM OObEJUHEHUS COOCTBEHHUKOB
UMYIIECTBA WM JIOBEPEHHBIM JHUIIOM MPOCTOTO TOBAPHUIIECTBA JUOO yIPaBISIOLIUM
MHOTOKBapTUPHBIM >KHJIBIM JIOMOM WIH MPEACTABUTENEM YIIPABISIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKkTa MOCTaBUIMK OINPEIEISIET KOJUYECTBO HEJOYUTECHHOU
SHEPTUH, BOJABI U Tra3a HaIMpaBseT MOTPEOUTENIO TOCYICOHYI0 MNPETEH3UIO C
000CHOBAaHUEM CYMMBI JIOTLJIATHI.

B ciydyae He yperynupoBaHus CIopa MO COIVIACOBAHUIO CTOPOH MO MCTEYEHUH
TPUALUATH KaJEHJAPHBIX THEW IMOCTABIIMK MEPEAAET MCK B CYJ O B3BICKAHHMH C
NOTPEOUTENS PEBABICHHON CYMMBI.

I'maBa 6. 3axrognTEIHHBIE ITOJIOXKEHUSA

37. Bompocel B cdepe NpeaocTaBICHUs KOMMYHAJIBHBIX YCIYT HeE
yperyJupoOBaHHble  HacTosSmuMu  lIpaBumamMu, peryiupyrTcss  HHBIMHU
3aKOHOJaTeNbHBIMU akTaMu Pecniybnuku Kazaxcran.

Kpome Hacrosimx [lpaBui mocTaBIIMKH U MOTPEOUTENN PYKOBOACTBYIOTCS
HOPMATUBHBIMH JIOKYMEHTaMU, HOPMATHBHBIMU TMPABOBBLIMU aKTaMU B 00JIaCTH
SHEPIreTUKH, TEIJI0-, BOJAOCHAOKEHMS, BOJOOTBEICHHUS, Ta30CHaOXeHUs, cOopa,
BBIBO3a, YTHUJIM3AIMHU, MEPEepadOTKU M 3aXOPOHEHHUS TBEPIBIX OBITOBBIX OTXOJIOB,
oOcnykuBaHUs JTUQPTOB.
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