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06 yrBepxnennu [Ipasuin npemocTaBiieHHss KOMMYHAIBHBIX yCIyr B KaprammackoM paiioHe

[TocTanoBnenne akumata Kapraimmackoro paiiona AKTIOOMHCKOM ob6macTu ot 28 ampens 2022
roga Ne 89

B coorBercTBuu ¢ myHkToM 2 ctaThu 31 3akona Pecmy6nuku Kazaxcrtan "O mecTHOM
rocyJapCTBEHHOM YIIPaBJIEHUHU U camoyImpaBieHnu B PecnyOnuke Kazaxcran", moamnyHkToMm
16) mynkra 2 crarbu 10-3 3akona PecnyOnuku Kazaxctan "O >KMJIMIIHBIX OTHOIIEHHSX"
akumat Kapranuuckoro paitona [IOCTAHOBJIAET:

1. YTBepauts npunaraemsie I[IpaBuiia mpegocTaBieHUs] KOMMYHAJbHBIX YCIyT B

Kapranuackom panione.

2. T'ocynmapcTBeHHOMY YyupexAcHUI0 "KapraimHCkuili palOHHBIM OTHEI
KUINIIHO-KOMMYHAJIBHOTO XO3SIIICTBA, MACCaXUPCKOr0 TPAHCIOPTa W aBTOMOOMJIBHBIX
J0por" B yCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE 00€CIeUUTh:

1) pa3melleHue HACTOSIIETO IMOCTAHOBJIECHHUS Ha HMHTEPHET-PECypce akumara
Kapranuuckoro paiiona u omyOiukoBaHMS B pailoHHOW rasere "Kapranbpl" mocie ero
o(pUIMANTBHOTO OIyOJINKOBAHUS.

3. KOHTpOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJIEHUS BO3JI0OKUTh HA KYPUPYIOLIErO
3amectutens akuma Kapranmackoro paiioHa.
4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEMCTBUE IO UCTEUEHUH JECATU KAJIEHIAPHBIX

JTHEH TIOCJIe THS €0 MepBOro oPUIMaIbHOIO OMyOJIMKOBAHMS.
Axkum Kapranurackoro parfoHa A. JlxycubamneB
VYTBepKIEHO MOCTAHOBJICHUEM aKUMaTa

Kapranunckoro paiiona ot 28 anpens
2022 rona Ne 89

IIpaBuia mpemocTaBlIeHHs KOMMYHAIBHBIX yoiayT B Kapramackom paiione I'nmasa 1. O6mme
MOJIOKCHHS

1. Hacrosmume nmpaBuia npeaoCcTaBIeHUs KOMMYHAIBHBIX yCIyr B KapranuHckoM pailoHe
(manee — IIpaBuia) pa3paboTaHbl B COOTBETCTBHH ¢ TMOANMYHKTOM 16) myHkTa 2 ctathu 10-3
3akoHa PecnyOnuku Kazaxctan "O >XKWIMIIHBIX OTHOIIEHUAX'", a Takxke THUIOBBIMU
MpaBWJIaMU TPEIOCTABICHUS KOMMYHAIBHBIX YCIYTr, YTBEpPXKIACHHBIMU MPUKA30M
HCTIOJIHSIONIETO 00s13aHHOCTU MUHHUCTpAa WHIYCTPUU W HH(PPACTPYKTYPHOTO Pa3BUTHS
Pecnyonuku Kazaxcran ot 29 anpens 2020 romga Ne 249, (3apeructpupoBanHoe B Peectpe
rocyJapCTBEHHOW PErucTpallii HOPMATUBHBIX TPaBOBBIX aKTOB Ne 20542) 1 ycTaHaBIMBAIOT
MOPSAOK MPEAOCTABICHUS U OIIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosimux [TpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHATHUSA:



1) TeruiocHabkeHUe — EeATEIbHOCTh 110 IPOU3BOJICTBY, Mepeade, paclpeeIeHUI0 U
MPOIAKE MOTPEOUTENSAIM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;

2) aneKTpocHAaOXKEeHUE — JIESITeNbHOCTh MO MPOU3BOJCTBY, Iepeadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUYECKON SHEPTUH;

3) BoocHa0KEHUE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECIIeYnBAIOIINX 3a00p, XpaHECHHE,
NOATOTOBKY, TMOJayy M paclpeiesieHue BOJbl Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJOOTBEIEHUE — COBOKYIHOCTh MEPONPUATHH, 0OECIEeUHBaIONIUX COOD,
TPAHCIIOPTUPOBKY, OUUCTKY U OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHUCTEMBI BOAOOTBE/ICHUS B
BOJIHBIC 0OBEKTHI U (WJIN) HA pelibed) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOcnyxuBaHue JUPTOB — yCIyra Mo CEPBUCHOMY OOCTY>KMBAHUIO JJIs1 TIOIICPKAHUS
paboTOCTIOCOOHOCTH M 0€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauuew (mpaBuil, CTaHIAapTOB, HWHCTPYKIUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) mudT — cTaIMOHAPHBINA TPY30MOIBEMHBIH MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
npenHa3HaueHHas Uil oIbeMa U CITycKa JitoAeil u (WiK) rpy30B B KaOMHE, ABUKYILIEHCS 110
KECTKUM MPSMOJIMHENHBIM HANPABJISIOIINM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH He OoJiee
15;

8) TBepAbIE OBITOBBIE OTXObI — KOMMYHAJIbHBIE OTXObI B TBEPJOH PopMme;

9) KOMMYHaJIbHBIE OTXOJbI — OTXOJIbI MOTPEOIeHUs, 0OOpPa3yIONINECs B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKA, a TaK¥KE OTXObI
IIPOU3BOJCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHalbHBIE YCIYTH — YCIYTH, IPEIOCTaBIseMble TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHHE, BOJOOTBEACHNE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHAOKEHNE,
cOop, BBIBO3, yTWUIM3alus, mepepadoTKa U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
oOciy)xuBaHue JUPTOB, s obOecneyeHHss O€30MacHbIX U KOM(MOPTHBIX YCIOBUH
IpOXUBaHUA (TIpeObIBAHMUS ),

11) mocraBIMK — IOpUIMYECKOE WU (PU3UYECKOE JIMIO0, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, NPENOCTABIAONIEE MNOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOT0 JIOTOBOPA;

12) motpebutens — (HU3NYECKOE WU IOPUAMYECKOE JIUIIO, MOJIb3YIOLIeecs WU
HaMepeBarolleecs MOJIb30BaThCI KOMMYHAJIbHBIMU YCIyTaMu;

13) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJBIX IOMEIICHUN, HaXOJAIIUXCS B WHIUBUAYAIbHOU (pa3aelbHOM)
COOCTBEHHOCTH, U OOIIEro UMYIIECTBA, KOTOPOE HE MOXKET HAXOUTHCA B MHAUBUYAIbHOM (



pa3ienbHON) COOCTBEHHOCTH W MPHUHAJICKUT COOCTBEHHUKAM KBApPTUP, HEKHUIIBIX
MOMEIIICHUN Ha MpaBe OOIIeH J0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AWUHBIA HEJIECIUMBIN
3€MEJIbHBIA y4YacCTOK I0JI MHOTOKBAapPTUPHBIM JKWUIIBIM JOMOM U (WJW) TPUIOMOBOHU
3€MEJIbHBIN y4aCTOK;

14) oGmiee nMymecTBO 00hEKTa KOHIOMUHHYMA — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MOIbE3/Abl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUYHBIC
MJIOMIAKHU, JUQTHI, KPBIIIHU, YEpJaKd, TEXHUUYECKHE ITaXH, IMOJBaibl, OOIIECTOMOBBIC
WH)XEHEPHbIE CHCTEMBI W 00OpYyJOBaHHE, Aa0OHEHTCKHE IMOYTOBBLIC SAIMIUKH, 3E€MEIbHBIN
Y4aCTOK MO MHOTOKBAPTUPHBIM KHUJIBIM TOMOM M (MJIU) MPUIOMOBOM 3€MENIbHBIN yYaCTOK,
AJIEMEHTHI 0JIarOyCTPONCTBA U JPYro€ UMYIIECTBO OOIIETrO MOJIb30BaHUS), KpOME KBapTHUP,
HEXUJIBIX MIOMEIICHUH, HAaXOIAIIUXCS B MHANBUYyaTbHOU (pa3aeibHOM) COOCTBEHHOCTH;

15) oOmieqoMOBBIE HMHKEHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYETo
BOJIOCHA0XEHHUS, BOJOOTBEICHHUS, TEIUNIOCHAOKEHUSI, Ta30CHAOKEHHUSI, JIEKTPOCHAOKEHHUS,
JILIMOYIaJICHUSI, TTOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOMPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOIHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHHUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHMUs, HAXOASAIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a INpeAejaMd WJIM BHYTPH KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
obciyxuBaronue a8e (1Ba) u 60Jiee KBAPTUPBI, HEXKUIIOTO MTOMEIICHUS;

16) o00bekT uHpOpMaTH3anMU B cdepe KHUIUIHBIX OTHOMICHUU U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HMHGOPMALMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUIIHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIBHOTO
XO35IMCTBA;

17) cyOBEeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIAUYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHHUIO OOIEero MMyIIecTBa 0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop yueTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JIsI KOMMEPYECKOro
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOILIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K MPUMEHEHUIO B MOPSIKE, OMPEeIsIieMOM 3aKOHOJATEIHCTBOM PecmyOmmuku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJHUTEIBHBIA OpraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUN U KWJIUITHO-KOMMYHAJIBHOTO XO3MCTBA;

20) muaTeXHbIM JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BElIeHuE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;



21) 6pITOBOE MOTpEOICHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peaTnu3aluu.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTAaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSJIKE 3aKIH0YATh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiaTel 32 KOMMYHAJIBHBIE YCIYTH, TOTPEOJIECHHBIE HAa COJIEpKaHUE 00IIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXK Ty TTOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpa B COOTBETCTBUU C 3aKOHOAATeNIbcTBOM PecmyOnuku KazaxcraH.

C opranuzanusiMu, MpeA0CTABIISIONIMMI KOMMYHaJIbHBIE YCIYTH 3aKJIFOYAIOTCS JOTOBOPA
COTPYAHUYECTBA MEXAY OOBEIUHEHHEM COOCTBEHHUKOB HMMYILIECTBA WU MPOCTHIM
TOBAPUIIIECTBOM, WM YIIPABJISIIOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABJISIONICH
KOMITaHUEH.

C cyOBbeKkTamMu CEpBUCHOMU NIEATENIBHOCTH 3aKJIIOYAIOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM >KUAJIBIM JIOMOM, UJTH YTIPABIISIONICH KOMITAHUEH.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTh ACHUCTBYIOIIEMY 3aKOHOAATENbCTBY U CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJILHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEeryJUpyIOTCs] HOPMAaTUBHBIMU MMPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkue CBOMCTBA U PEXKHUM MPEJOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMmu, ONpPEAENISIIOUIIMU
TeMIepaTypy BO3/lyXa B KBapTUpaxX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KAayeCTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku KazaxcTan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbLCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
roCyJIapCTBEHHBIMU CTaHJApTaMU — KPYTJIOCYTOUYHO B TE€UEHUE r0O/a;



4) BonooTBeJeHUs — OOECIEUEeHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHUE I0J1a;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBJICHHBIMU
3aKoHoAaTeabcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIIEHHOM
oe3onacHoctu 1upToB U HanmonaneHoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCITyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHWE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MNIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJI0YEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsox peryJaupoBaHHs IPOLECCa MOJB30BAHMUS U IPEJOCTABIEHH KOMMYHAITEHEIX
yciyr

7. IlpenacenaTens 00bEAUHEHHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YMPABISIOMIMI MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YIpaBJISAIOIIas KOMIIAHHUS JJIS COJCpP)KaHHWS B HaJJICKANEM TEXHUYCCKOM COCTOSHUU M
oOecrieueHNN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpPOB ydeTa, SBISIONUXCS OOIIMM MMYIIECTBOM OOBEKTa KOHIOMHUHUYMA, 3aKII0YacT
JIOTOBOpA C CyOBEKTOM CEPBUCHOM JESITEIIEHOCTH.

Ecnmu moroBopa ¢ cyOBEKTOM CEPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, TpeaceaaTelb
00BeTMHEHNS COOCTBEHHHKOB UMYIIECTBA WIJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
Tu00 YIPaABIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM WIIM YIPaBISAIONIas KOMITAHHS
obOecrieunBaeT CoJep)KaHWE B HaJIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30macHOCTb
OOIIEeIOMOBBIX MH)KEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIETIOMOBBIX
npuOOpOB yyeTa.

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
oOecIieuynBaTh HAJJIS)KAIIEEe TEXHUIECKOE COCTOSTHHAE U 0€30MaCHOCTh YHEPTETUICCKUX CETEH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpraHU3aIlNIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOATSIIbHBIMUA aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIHUIIO
MPOCTOTO TOBAPHINIECTBA, JIMOO YHPABJISIOMINA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionas KOMITAHWS, a TakKe CyOBEeKT CEpBUCHOU ACATEIHHOCTH, 00€CTICUNBAIONINN
collepkaHue OOIIEero MMyIiecTBa 00bEeKTa KOHJOMHHHMYMa Ha OCHOBAaHWHU 3aKJIIFOYCHHOTO



J0roBopa 00ecreynBatoT OecpensITCTBEHHBIH JOCTYI MOCTABIKKA, €ro MpeAcTaBuTeNel K
0OIlIeIOMOBBIM HHXKEHEPHBIM CHCTEMaM, K NpUOOpaM ydeTa, MECTaM pa3MelleHUus u
CKJIQAUPOBAHNSI KOMMYHAJIBHBIX OTXO/I0B.

10. Hapnexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOINpOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEACHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, MPUOOpPaAMH yUeTa HaXOIAUIMXCS HEMOCPEACTBEHHO B KWINILIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npeesiax TPaHUIl HAaCEJIECHHOTO IIYHKTA OCYLIECTBISAETCSI MECTHBIMM HCIIOJHUTEIbHBIMU
opraHamu.

12. TlorpeOurento HEOOXOAUMO UMETh TPUOOPHI yueTa, YCTAHOBIIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u odbecneunBath
JOCTYyM MOCTABIIMKA WM €ro IpeJcTaBuTeNe K mpudopaM yuyera JUisi IPOBEPKHU MPHUOOPOB
y4era.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOUTENIEM, 32 MCKIIOYEHHEM CIIy4aeB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHIo, JTUOO CaMOCTOSTEIbHOU
YCTaHOBKU ITOTPEOUTETIEM.

14. Ilpeacenarens oObenMHEHUS] COOCTBEHHUKOB UMYIIECTBA WU JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JMOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOPaBJISIONIAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 0O0BEKTa KOHJOMUHUYMA
K OTONMUTEIBHOMY CE30HY B COOTBETCTBHM C MpPABUJIAMH NOATOTOBKH M IPOBEICHUS
OTOINUTENIBHOTO CE30HA, YTBEPKIEHHBIMU MECTHBIMH MPEICTABUTEIbHBIMU OpPraHamMu B
COOTBETCTBUU C MOAMYHKOM 4-1) mynkra 1 crateu 6 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCYJIJapCTBEHHOM YIIpaBJIEHUU U camoyrnpaBieHuu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIECTBA MJIA JIOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUUIECTBA, JINOO YHPABISIIONIMI MHOTOKBAPTUPHBIM SKHIIBIM JIOMOM HWJIU
YOpaBIsAIoas KOMIAHUsl PUHUMAET COOOIIEHHsS] NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXXHWIbIX MMOMEIICHUH O (aKkTe MperoCTaBICHUS KOMMYHAJBHBIX YCIyTI HEHaJIeKallero
KauecTBa U (UJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTO (pakTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'pannna paszgena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTENEM Ha KaXKAbId BHJ
KOMMYHaJIbHBIX YCIIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TETUIOCHA0KEHHUIO — OMPENEIICTCS M0 NMEPBOMY pa3AeiuTeIbHOMY (DIIaHIy wian
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTOPE;

2) mpu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

17. B cnaydasix HEWCTIOJHECHHS JIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIUATLHOCTh MIEPCOHANIBHBIX TaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHoM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) moimyyaeT KOMMYHaJbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4yecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJOCTATKOB B IPEJIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHS MOPAIbHOIO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHNS] MOLHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET YPHEPrOCHAOXKAIOIIYI0 OPTraHU3AIHMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBmmax
OpraHu3alyi U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
IIPEIOCTABIIEHUS YCIIyT Ha JAHHOM PBIHKE, YTBEPKJICHHBIX MPUKa30M MHUHHUCTpPa SHEPrETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJa4H
3asBJI€HU 4Yepe3 OO0BEeKThbl HHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
IIPOBEPKU NPUOOPOB yUeTa, U CHATUS MMOKa3aHUN TPUOOPOB yUeTa U KOHTPOJIS;

8) npu pazzieaIbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHe €MKOCTH, IPEAYCMOTPEHHBIE IS
ONPENIEIICHHBIX BUJIOB OTXO/IOB.

21. IlocraBmuk:

1) ocymiecTBIsIeT KOHTPOIb NOTPEOICHUS U OTLJIATHI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) eXXeMeCSIYHO MPeabABIAET MIATEKHbII TOKYMEHT B OyMa)KHOM WJIHM 3JI€KTPOHHOM BH/JIE
3a MOTpeOJEeHHbIE YCIYTrd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBaHUU
3aKJIFOYEHHBIX JIOTOBOPOB, 00BEKTH MH(pOpMATU3AIMHU B chepe KUINIIHBIX OTHOIICHUH U
KUIUIIHO-KOMMYHAJIBHOTO X031 CTBA.

3) uadopmupyeT noTpeduTens o tapudax Ha yCIyrd, YCIOBHUSAX OIJIATHI, PEKHUME
NPEeJOCTABICHUS YCIYT, UX MOTPEeOUTENbCKUX CBOMCTBAaxX, ajgpeca U Homepa TenedOoHOB
OUCIETYEPCKOM, aBApUUHO-AUCIETYEPCKON CITY>KOBI MOCTaBUIMKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIyKa B ceTd MHTepHeT 1160 uepe3 00beKThl HH(DOpMaTU3AINK B
cepe KWINIIHBIX OTHOIIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBJICHUH, PACIIOIOKEHHBIX B MOMEIIEHNUU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENEH;

4) mpenocTtaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe MU 00beMax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO dYepe3 00beKThl HH(OpMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KIJIHIIHO-KOMMYHAJIBHOTO XO3SICTBA A
[EHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEeHUs, OOECHeYeHHs COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro



pasMelieHuss Ha oO0BekTax uHpopMaTH3aluu B cdepe >KUIMUIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aximro4yaeT ¢ moTpeduTeneM WHAWBHUAyalbHbIC W (WIM) MyOJIMYHBIE IOTOBOpA Ha
KOKJIBIA BUJ MPEIOCTABISAEMbIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenoCTaBIsACT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3MHIEMUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEeHHE TpeX KaJCHAAPHBIX THEW CO JHS MOJAaud 3asiBICHUS NOTPEOUTENEM O
CHUKEHHMH KauyeCTBa yCIYTd MIPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO KaUY€CTBA U BBIIIOJIHUTH
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJbHBIX YCIYT WU OTPAHUYUBAECT
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS! TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaMH.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHBIE YCIYTH OCYLIECTBISIOTCS Y€pe3 COOCTBEHHbBIE
KaccChl MMOCTaBUIMKOB U (WJIM) OAHKU BTOPOTO YPOBHSI M OpPraHM3alMH, OCYIIECTBISIOLINE
OT/IEJIbHbIE BUJIbI OAHKOBCKUX ONEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIbI, a IMpU
HEOOXOMMOCTH — Yepe3 MJIATEKHBIX areHTOB U (WJIN) TUIaTEKHbIE OPTaHU3ALINH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEX/1y MOTPEOUTENEM U TOCTABLIUKOM.

25. CHsATHe nOoKa3aHui NpuOOpPOB yyeTa MPOU3BOJUTCS €KEMECIUHO MOCTABUIUKOM WU
€ro IMpeACTaBUTEIEM IIPU NPEABSIBICHUU CIIYKEOHOro yJOCTOBEpEHHMs, JHOO uepe3
YCTPOMCTBA JUCTAHIIMOHHOM IIEpeIaun JaHHBIX.

26. Ilepenaua mokazaHuii NPUOOPOB yueTa MOTPEOUTENEM OCYIIECCTBISIETCS
CaMOCTOSITEIIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOYEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET MoTpeduTenst 00beKkTa HHPOopMaTU3auu B chepe KUIUIIHBIX OTHOLIEHUN
U KWINLITHO-KOMMYHAJIBHOTO X03sICTBa, MOOMJIBHOE IPUIIOKEHUE WM UHTEPHET CTPAaHULIBI
oObekTa uH(popMaTU3alMKU B chepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
X034MCTBa B COOTBETCTBUM C IMpaBwiaMu (opMUpOBaHMS, OOpabOTKH, a TaKxke
LEHTPAIM30BAHHOTO cOOpa M XpaHeHUs] HHPOPMAIIMHU B DJIEKTPOHHOM (opMe, B TOM YHUCIIE
byHKIMOHUPOBaHUS OOBEKTOB HH(OpMATHU3AIMU B cepe KWIMIIHBIX OTHOIICHUH U
KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP’KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B



cooTBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona PecmyOnuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0XEHUIO U BOJOOTBEJCHUIO MOTPEOJICHHBIX, HA COJAEpKaHUE OOIIEero MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEeOMOBBIX TPHOOPOB
y4yeTa, a NMPU UX BPEMEHHOM OTCYTCTBHM — IO YCTaHOBJIEHHOW MOIIHOCTH JUOO B
COOTBETCTBHUH C ITOCTAHOBJIICHHEM akuMaTa AKTIOOMHCKOM oOnactu ot 1 ¢eBpans 2017 roga
Ne 16 "OO6 yTBepkaeHUH HOPM MOTPEOJIECHUS KOMMYHAJIBHBIX YCIYT MO Ta30CHA0KEHUIO,
AJIEKTPOCHAOKEHUIO0, BOJIOCHA0KEHUIO, BOJOOTBEACHUIO M TEIUIOCHAOXKEHUIO IS
noTpeduTeneli, HEe UMEKIUX NpUOOpPoB ydeTra B AKTIOOWMHCKOW obOmactu  (
3apETUCTPUPOBAHHOE B PEECTPE TOCYJAPCTBEHHON PETUCTPAIlMM HOPMATUBHBIX IPABOBBIX
akToB 3a Ne 110270).

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPAHUIIbI pa3jielia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIEeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienus mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
ITOMEIICHUM.

30. Bompoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIEero MMyIIecTBa
MHOTOKBApTHUPHOTO JKUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeAUHEHUS] COOCTBEHHHKOB
UMYIIECTBA WJIMA JOBEPEHHOr0 JMIa MPOCTOTO TOBApHUIIECTBA JHUOO YIPABIISIONIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JOMOM FJIM YIPABISIIONMEH KOMMIAHUEH WIH HaMpSIMyIo
MOCTABIIMKY KOMMYHAJBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEKUJIBIX TIOMELIECHUN.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, pEeIlalTca B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSIJIKE.

I'maBa 5. ITopsnok pa3pemenns pasHOTIIACHH

32. Bpems mnpekpaleHus NpPeaoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIYyCMOTPEHHBIMH HAUUOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIEedH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIIECHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoly4eHHH KOMMYHAJIBHBIX YCHYT, MMOJYYEHUUM KOMMYHAJIBHBIX YCIyT
HEHAJJIe)KALIEro0 KayecTBa WM HE B IOJHOM O0bEeME NOTPEeOUTENb H3BELIAeT 00 3TOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUH U JKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes



CTPYKTYpPHBIE MOJApAa3AeNIeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENEM C
00s13aTebHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Juna, nepeaaBuiero/
IIPUHSBILETO 3asBKy. B HM3BelmieHuM yka3bplBaeTcs: BpeMsl Hayaja yXyJUIEHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KauyeCcTBa KOMMYHAJBHBIX YCIyI WU €€
IpeKpalleHrue MOCTaBIIMKOM B *KypHaje He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIE€HUS B MOMEHT PErUCTPALIMH €€
MOCTYIJICHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
pPOCIIKCH MPUHABILIETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmIUK CBEpsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHaJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e NOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUSI KOMMYHAIbHBIX
yCIIYT WX TMPEeIOCTaBIECHNS KOMMYHAIBbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpemsi Havasia OTKa3a B KOMMYHAaJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4YeCTBEHHOMN
€€ MOCTaBKH;

2) xapakTep yXy/ILIEHUs Ka4eCTBAa KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIllMOHHBIA HOMED (IO JKypHATy MOCTaBIIKKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KaueCcTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIBHBIX YCIIYT.

AKT NOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: WICHOM
COBETa JIoMa, MpejcenaTeneM o0beIuHEeHUsI COOCTBEHHUKOB UMYIIECTBA WM JOBEPEHHBIM
JIUIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOMIKUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM WM
YIPABJISAIOIEH KOMIIAHUEW W HANpPaBJSIETCS IMOCTABIIMKY. B cilydae He yperyiampoBaHHUs
Cropa 1o COIJIaCOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO 0OPATUTHCA B CY/.

35. Hapyuienusi, nonyunieHHble MOTPEOUTENEM MPHU MOJIb30BAHUU KOMMYHAJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cuuTaeTcsi ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCUEW W3 HE MEHEE TpeX YeJOBEK: MpPEACTaBUTEIISIMU
MOCTaBILMKA, COBETA JIOMa U MpejcenareneM o0beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBJISIOIMIMM MHOTOKBAPTUPHBIM
KWIBIM JJOMOM WJIM MPEICTABUTEIEM YIPABISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIUK OMPENEIISIET KOTUYECTBO HEIOYUTEHHOM YHEPIUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTLIATBHI.



B cnydae He yperynupoBaHus CIiopa IO COTJIACOBAHUIO CTOPOH IO UCTEUEHUU TPUALATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. Bonpocsl B chepe NpeaoCcTaBIeHUs] KOMMYHAIBHBIX YCIYyT HE YPETryJIHpOBaHHBIC
HacTtosuMu [IpaBunamu, peryimpyroTcss HHBIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Kasaxcran.

Kpome Hacrosimux IlpaBuyi nmocTaBImIMKKM U MOTPEOUTENM PYKOBOJCTBYIOTCA
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTHU SHEPreTUKH,
TEIUIO-, BOJOCHAOXEHUS, BOJOOTBEJICHUS, ra30CcHa0eHus, cOopa, BhIBO3a, yTHUIM3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0/0B, 00CTYKMBaHUS JTU(PTOB.
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