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O 3anmre npaB moTpebuTeneii

3akon Pecnybnuku Kazaxcrtan ot 4 mas 2010 roga Ne 274-1V.

Buumanuto nons3oBareneit!

s ynooctsa nonb3zoBanus PILIIN co3znano OrnaBienue

[Ipumeuanne PLITIA!

[Topsimok BBeAeHMs B AecTBUE HacTosmero 3akona PK cm. ct. 44

HacTosimuii 3akoH omnpenensieT nmpaBoOBble, SJKOHOMUUYECKHE M COLIMATbHBIE OCHOBBI

3aIlUTHI PaB MOTPEOUTENCH, a TAKKE MEPhI O 00ECIICUCHUIO MTOTPEOUTENEH OE30MaCHBIMU U
KaueCTBEHHBIMHU TOBapamu (paboTaMu, yCIyramu).

I'masa 1. OBIIUE ITIOJIOXEHW S

Crarbs 1. OCHOBHEIE IOHATHSA, HCIONB3yEMEBIE B HACTOAMIEM 3aKOHE
B nacTosmem 3akoHe HCTIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE ITOHSATHS:
1) U3roToBUTEND - (PU3MUECKOE WM OPUAUYECKOE JIUIIO, MPOU3BOASAIIEE TOBAP IS
peanu3anuu;
2) CpOK TOJHOCTH - MEPUOJ BPEMEHHU, MO UCTEUYEHHH KOTOPOro TOBApP CUUTAETCS
HETIPUTOJHBIM JIJIs1 UCTIOJIb30BaHUS 110 Ha3HAYEHUIO;
3) pabora - nesATenbHOCTh, HANpaBJICHHAs Ha YJOBIETBOPEHHUE MOTPEOHOCTEU
notpeduresneil, pe3yapTaTbl KOTOPO UMEIOT MaTepUualbHOE BBIPAXKEHUE;

4) HEIOCTaTOK - HECOOTBETCTBUE TOBapa (paboThl, yCIyTrH) 00s3aTeIbHBIM TPEOOBAHUIM
TEXHUYECKUX PErJIAMEHTOB, TOKYMEHTOB 10 CTaHJAPTH3aLMHU, YCIOBHUSIM JOTOBOPA, a TAKKe
uHpopmanuu o ToBape (pabore, yciayre), MpeaoCTaBICHHON MPOAABIOM (M3TOTOBUTEIIEM,
UCIIOJTHUTEIEM);

5) rapaHTUHHBINA CPOK — MEPHUO]I BPEMEHU, YCTAHOBJIEHHBIN MPOAABLIOM (U3rOTOBUTENEM,
UCIIOJHUTENEM), 3aKoHoAaTenbcTBOM Pecnybnuku KazaxcraH wim 10roBopoM B JHSX,
MecsIax, rojax, Wid HapaOOTKa, yCTAHOBIIEHHas B dacaxX, IUKJIaX cpaldaThIBaHUU,
KWJIOMETpax MpoOera Wik MHbIX aHAJIOTHYHBIX MMOKA3aTeNsIX, KOTOPhIE UCUUCISIOTCS CO JTHS
W3TOTOBJICHUS, TTpHoOpeTeHnsi ToBapa (paboOThl, YCIyTH), B TEUEHUE KOTOPBIX MpojaaBel] (
U3TOTOBUTEIb, UCIIOHUTEIIb) FAPAHTUPYET KauyeCcTBO ToBapa (paboThl, YCIyTH), IPH yCIOBUU
€ro HaJJIe’KalIero UCIO0JIb30BaHUS U XPAHEHUS;

6) yciyra - JedTelbHOCTb, HallpaBJ€HHAs Ha YJOBIETBOPEHHUE MOTpeOHOCTEN
noTpeduTeNneu, pe3yabTaTbl KOTOPOH HE UMEIOT MAaTEPUAIBHOTO BHIPAXKECHMUS;
7) cpoK CiIy>KObI — MEPHOJI BPEMEHHU, YCTAHOBICHHBIA B JHSAX, MECSIaxX, ToJax, Uiu
HapabOTKa, yCTAHOBJICHHAS B Yacax, [UKJIaxX cpadaTbIBaHUM, KWIOMETpax npoodera Uik HHbIX
aHAJIOTUYHBIX MOKA3aTEeNsAX, IPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM WIIM JOTOBOPOM, UCXOIS



13 GyHKIMOHAIBLHOTO HAa3HAUYCHUs ToBapa (pe3yiapTaTa paboThl), B TEYEHUE KOTOPHIX TOBAp (
pe3yibTar padoThl) BO3MOXKHO UCTOIB30BATh M0 HA3HAYCHUIO;

8) UCHOJIHUTENb - (PU3NYECKOE WM IOPUANYECKOE JHII0, BBHIMOJIHAIOIIEE padoTy WM
OKa3bIBAIOIIIEE YCIYTY IO JI0TOBOPY;

9) cpok XpaHeHUs — MEPHUOJI BPEMEHU, B TEUEHUE KOTOPOTo TOBap (pe3yJbTaT pabOThI)
npu COOJIIOJICHUHM YCTAHOBJICHHBIX YCJIOBUH XpaHEHUS COXPAHSIET KauecTBO, CBOMCTBA U
XapaKTEPUCTHKH, YKa3aHHbIE B HOPMATUBHBIX IOKYMEHTaX, YCTaHABIMBAIOIINX TPEOOBaHUS
K Ka4uecTBY ToBapa (paboThl, yCIyTH), U (W) B IOTOBOPE;

10) mpomaBen - (Qu3MyYecKoe WU IOPUIMYECKOE JIMIIO, pealu3ylolllee TOBap B
COOTBETCTBHHM C IPaxJaHCKUM 3aKOHOAaTelbcTBOM PecryOnuku Kazaxcran;

11) ToBap — mpoayKT (IpOAYKIHUSA) AESITEIbHOCTA M3rOTOBUTENS (MCIOJTHUTENSN),
MpeHa3HAYCHHBIM ISl JIMYHOTO, CEMEUHOTr0, JOMAIIIHErO0 MM WHOTO HCMOJIb30BAHUS, HE
CBSI3aHHOTO C MPEAIPUHUMATEIBCKON 1eATeTbHOCTBIO;

12) Ge3omacHOCTh TOBapa (paboOThl, YCIYyTrU) - OTCYTCTBHE HEIOMYCTUMOIO PUCKA,
CBSI3aHHOTO C BO3MOXXHOCTHIO MPUYMHEHHS BpeJlla KU3HU, 3OPOBbIO U (MJIM) UMYIIECTBY
MOTpPEOUTEINsI, @ TaK K€ OKpYyXKarolen cpene, Mpu OOBIYHBIX YCJIOBHUSX HCIOJIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTUPOBKH, YTHIM3AIMUA TOBAapa WJIM B MPOIECCE BBHIMOTHEHUS PaOOTHI (
OKa3aHMsl YCIYTH);

13) xauecTBO TOBapa (pabOThI, YCIYTH) - COBOKYITHOCTh XapaKTEPUCTUK TOBapa (paboThl,
YCIIyTH), OTHOCAIIUXCS K €ro CIOCOOHOCTH YJIOBIETBOPUTH MOTPEOHOCTH MOTPEOUTEIIS;

14) moxyMeHT, MOATBEePX AN (HaKT MpuoOpeTeHus ToBapa (BBIMOJHEHUS PadOTHI,
OKa3aHUs YCIyTH), - BbIIaHHbIE B OYMa)KHOW WJIM 3JIEKTPOHHON (opMe KOHTPOIBHBIN (
TOBAapHBIM) 4YeK MO0 KBUTAHIUA K MPUXOJHOMY KAacCOBOMY OpAEPY, KBUTAHIMUSA K
OTPBIBHOMY TaJIOHYy, HaJAJIeXaluM oOpa3oM OGOPMIICHHBIM TEXHUYECKHUM MAacHOpT, UHOU
JOKYMEHT, COep KAl CBEACHUS O HAMMEHOBAaHUHU, CTOUMOCTHU TOBapa (paboThl, YCIyTrH),
aate NpuoOpeTeHus, MpoiaBlie (M3rOTOBUTENE, UCIIOJIHUTEINE);

14-1) TeXHUYECKU CIOXKHBIM TOBAp — HEMPOJOBOJILCTBEHHBIN TOBap ¢ TEXHUYECKHU
CIOKHBIM BHYTPEHHHUM YCTPOWCTBOM, KOTOpBI BKJIIOYAaeT B Ce0S MHOXKECTBO
KOHCTPYKTUBHBIX U (HJIM) Pa3HOPOJHBIX BJIEMEHTOB, O00pa3ylIIUX OJHO IeJoe,
MO3BOJISIOLLEE UCITOJIB30BATh €r0 M0 HA3HAYEHUIO, ONPEAEIIEMOMY CYILIECTBOM COEIMHEHMS,
K KOTOPOMY OTHOCSITCSI UCKJIIOUUTEIBLHO TPAHCIOPTHBIE CPENICTBA, CEIHCKOXO3SHCTBEHHAS
TE€XHUKA, BOAHBIE U BO3IYIIHbIE CY/1a;

14-2) cymiecTBEHHbI HEJOCTATOK TEXHUYECKU CJI0KHOTO TOBAapa — HEYCTPAHHMBII
HEJIOCTATOK WJIM HEJOCTATOK TEXHUYECKH CJIOKHOIO TOBapa, KOTOPHIA HE MOXKET ObITh
ycTpaHeH 0e3 Hecopa3MEepHBIX PAacXO0JIOB WJIM 3aTPaT BPEMEHH, BKIIOUAs BPEMS OKHJIaHUS
MOCTABKU 3aIIaCHOM YaCTH, NMPEBBIIIAIONIETO0 YCTAHOBICHHBIA 3aKOHOM CPOK MJIM HACTOJIBKO
3aTSATUBAIOLIErOCS, YTO JJIA MOTPEOUTEINS YK€ TEPSETCS aKTYyalbHOCTh TaKOTO YCTPAaHEHHUS



WU JieJlaeT HEBO3MOXHBIM HKCIIOJIb30BaHUE TOBapa IO IEJIEBOMY Ha3HAYCHHIO, JIMOO
HEJIOCTATOK, KOTOPBIA MOKET MPUBECTU K NMPUUUHEHUIO Bpela KU3HU, 3J0POBbI0 U (KJIN)
UMYIIECTBY MOTPEOUTEIS, OKPYXKAIOIIEH Cpelie;

15) norpebutens — puznyeckoe JUI0, UMEIOIee HAMEPEHHUE 3aKa3aTh WM MIPUOOPECTH
anb0 3akasbIBarolee, mprodperaromiee U (MIM) HCIOJIb3yIolee ToBap (paboTy, yciyry)
UCKIIIOUUTENBHO JUISl JTMYHOTO, CEMEHHOr0, JOMAIIHEr0 WJIM HWHOTO HWCIOJIb30BaHUs, HE
CBSI3aHHOTO C MPEINPUHUMATETBCKON IEATEIbHOCTHIO;

16) oOurecTBeHHOE 00BEIMHEHUE TOTPEOUTENCH — OpraHu3alus, cCo3aHHas B pe3yjbTaTe
JTOOPOBOJILHOTO OOBEAUHEHUSI TPAXKJIAH B LEJSIX 3alIUTHI MPaB U 3aKOHHBIX WHTEPECOB
OTpeOuTENEiH;

16-1) MexBeAOMCTBEHHBIA COBET MO 3allUTE MpaB MmoTpedurenei —
KOHCYJIbTATHBHO-COBEIIATEIHHBIA OPTaH, CO3/JaBaeMbIil YIIOJTHOMOUYEHHBIM OPTaHOM B cdepe
3alUTHl MpaB MOTpeOUTeNe B IEAX BBIPAOOTKU MPEIOKEHUH U PEKOMEHIAIUN MO
BOIIPOCAaM 3alllUThI IPaB NOTPEOUTENEH;

16-2) accoumarus (corw3) oOIIECTBEHHBIX O0BEIMHEHUM TOoTpeduTenei (manee —
accoruanusi (corw3) — J00pOBOJIbHOE OOBEIMHEHHE OOIIECTBEHHBIX OObEAUHEHUM
noTpeduTenei, co3naBaemMoe i1l o0ecreueHus KOOPAUHAIMK JIeITeTbHOCTH CBOMX YJICHOB H
3aIUTHI UX OOIINX UHTEPECOB;

17) ymomHoModeHHBI opraH B cdepe 3amuThl MpaB MoTpedutesneh (mamee —
YIOJHOMOYEHHBIM OpraH) — rocyJ1IapCTBEHHBIM OpraH, OCYIIECTBISIONINI PYKOBOJCTBO U
MEXOTPACIIEBYIO KOOPIMHAIIMIO B chepe 3aIIUThI TIPAB TIOTPEOUTEICH.

Cnocka. Cratbs 1 ¢ usmenenusamu, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JIEUCTBUE MO UCTCUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 EPBOTo
odurmanbHoro onyonukoBanus); ot 05.10.2018 Ne 184-VI (BBoauTcs B 1eliCTBHE 110
MCTEUYEHUH IIECTU MECSIIEB MOCIIe JHS €ro NepBOro 0QUIIMAIIBHOTO OMYOJIUKOBAHUS); OT
25.06.2020 Ne 346-VI (BBoAUTCS B JEUCTBUE IO UCTEUEHUU JECATU KaJICHAAPHBIX JHEH
MOCJIe JIHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 30.12.2020 Ne 397-VI (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU IIECTU MECAILIEB MTOCIE JHS €ro MepBOro 0PUIMaIbHOIO
onyOnukoBanus); oT 27.12.2021 Ne 87-VII (BBoaUTCS B IeliCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOocIie IHA €r0o NepBoro oduiranbHoro onyonukoBanus); ot 19.04.2023
Ne 223-VII (BBoAUTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJECHIAPHBIX JHEU MOCIIE AHS €ro
EPBOro O(PHUIMAIBHOTO OIyOJIUKOBAHMUS).

Crarpsa 2. 3akorOomaTebeTBO PecmyOimku Kazaxcras o 3amure npaB noTpebuTene

1. 3akononmarenscTBo PecnyOnuku Kazaxctan o 3ammure npaB norpeOurtenei
ocHoBbIBaeTcs Ha Konctutymuu PecmyOnukm Kaszaxctan m coctout u3 ['paxmgaHcKoro
kojekca PecnyOnuku Kazaxcran, Hactodiiero 3akoHa M MHBIX HOPMATHUBHBIX MPABOBBIX
akToB Pecrybnuku Kazaxcran.



2. IlpaBa motpebuteneid B chepax (PUHAHCOBBIX, COIMAIBHBIX, MEIUIIMHCKUX,
TYPUCTCKUX M WHBIX YCIYT, a TakKe BOIPOCHI HUX 3alIUThl YCTAaHABIWBAIOTCS 3aKOHAMHU
Pecniy6nmuku KazaxcraH.

3. Ecnu MexyHapoaHbIM T0r0BOpoM, patudunrpoBaHHbiM Pecnybnukoit KazaxcraH,
YCTAHOBJICHBI UHBIE MpaBuia, YeM T€, KOTOPbIC MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, TO
NPUMEHSIOTCA MPaBUiIa MEXIYHAPOIHOTO JI0TOBOPA.

Crarbs 2-1. OcHOBHBIC IPHHIIUIIEI 3aIUTHI IIPaB MOTpeOHTeNIeH
3amura mpaB NOTpEeOUTENEH OCYIIECTBIAECTCS Ha OCHOBE MPUHIIUIIOB:
1) conelicTBUSI DKOHOMUUYECKUM MHTEpEcaM MOTpeOuTeNel 1 3alllUThl STUX UHTEPECOB;

2) MOCTYNMHOCTH M JOCTOBEPHOCTH HH(MOPMAIMU O MpeIjaraeMbiXx MPoaaBIOM (
M3rOTOBUTEIIEM, UCIIOJIHUTENIEM) TOBapax (paboTax, yciayrax);

3) mpocBemieHus MOTPEOUTENEH, MOBBIIICHUS MPABOBOW IPAMOTHOCTH MOTPEOUTENS B
BOIPOCAaX 3alIUThl CBOMX MPaB U 3aKOHHBIX HHTEPECOB;

4) obecneuenus >(PPEKTUBHON CHCTEMBI 3aIUTHl IPAaB U 3aKOHHBIX HHTEPECOB
noTpeOuTenel, OCHOBAaHHOM Ha IMOCJIEeI0BATEILHOCTH MEPONPUSITUH, 00€CTIeUnBAIONIUX UX
3aIUTY;

4-1) obOecrnieyeHus 3alUThl 3aKOHHBIX WHTEPECOB MOTPEOUTENICH B IJIEKTPOHHOU
KOMMEPIIUU HE MEHEE YPOBHS 3aIUThI, PEIOCTABIIEMOr0 B IpYyrux (opmMax TOProBIIH;

5) ydacTtusi 00IIECTBEHHBIX OOBEIMHEHUN MOTpeduTeneu, acconuanuii (Co30B) B
00ecIeyeHn  3alUThI IPaB U 3aKOHHBIX UHTEPECOB MOTpeOUTENEeH;

6) obecrieueHus moTpeduTeNe 6€30MacHbBIMI U Ka4eCTBEHHBIMHU TOBapaMu (paboTamu,
yCIyTraMmH).

Caocka. ['maBa 1 nononnena crarbeit 2-1 B coorBercTBuM ¢ 3akoHoM PK ot 21.04.2016
Ne 504-V (BBoauTCs B AEHCTBHE 110 UCTEYEHUM JIECATU KAJICHIAPHBIX JTHEW MOCIHE JHS €0
nepBoro o(UIMaILHOTO OMyOJUKOBAHUS); C UBMEHEHUSIMU, BHECEHHBIMU 3akoHaMu PK ot
02.04.2019 Ne 241-VI (BBoaUTCA B ACHCTBHUE 110 UCTCYCHUU IECATU KaJCHIAPHBIX JTHEU
MOCJIe JTHSI €T0 TIepBOro oduImaibHOTro onyoaukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JIHCTBUE TIO HCTEUCHUH JICCSATH KaJCHAAPHBIX THEH MOCIIe JTHS €r0 IEPBOTO
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

I'masa 2. TOCYJAPCTBEHHOE PEI'YJINPOBAHUE B COEPE 3AIIATHI IIPAB
TIOTPEBUTEJIEI U TOCY/IAPCTBEHHBIV KOHTPOJIb 3A COBIIOAEHEM
3AKOHOJZIATEJILCTBA PECIIYBJIMKU KA3AXCTAH O 3AIIUTE ITIPAB
IIOTPEBUTEJIEH

Cnocka. 3aronoBok maBbl 2 B peaakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTCs
B JICHCTBUE 110 UCTCUCHHUH JIECATH KAICHIAPHBIX JHEH MOCIe JHS €T0 EPBOTO O(PHUIIMATBHOTO
oy OJIMKOBAHUA).
Crarss 3. 'ocyapcTBEeHHOE peryIupoBaHUe B cepe 3aluThl IpaB MOTpeOnTeNCH



["ocynapcTBeHHOE peryiaupoBaHue B cepe 3alluThl IpaB NOTPEOUTENEH OCyIIEeCTBIsETCS
B COOTBETCTBHUH C HACTOALIMM 3aKOHOM, MHBIMU 3akoHaMmH PecryOnuku Kazaxcran, aktamu
[Ipesunenta PecnyOnuku Kazaxctan u moctanoBieHusmu [IpaButennctBa Pecnybmuku
KazaxcraH.

Caocka. Crarbs 3 B penakuuu 3akona PK ot 05.07.2011 Ne 452-1V (BBoauTcs B
neiicteue ¢ 13.10.2011).

Crarba 4. Komnerenmusa IIpaBurenscrBa Pecmy6mmkm Kazaxcran B cdepe 3ammuThl mpaB
norpeOuTenei

[IpaButensctBO PecnyOnuku Kazaxcran pa3paOaTbiBaeT OCHOBHBIE HaIlpaBIICHUS
roCyJapCTBEHHOMW MOJIMTUKY B chepe 3alIuThl TpaB MOTPEOUTENEH.

Caocka. Cratbs 4 - B penakiuu 3akona PK ot 19.04.2023 Ne 223-VII (BBoautcs B
JEHUCTBHE MO UCTEUCHUH JECATU KAICHIAPHBIX JHEH MOoCIe THA €ro NePBOro o(UIaibHOTO
OITyOJIMKOBAHU).

Crarbs 5. KoMeTeHIMa yoJHOMO4YEHHOI'O OpraHa

YOJIHOMOYEHHBIN OPraH:

1) dbopMupyeT U pean3yeT rocyJapCTBEHHYIO MOJUTUKY B cdepe 3aluThl Mpas
MOTpeOuTENEiH;

2) BHocuT npennoxenusa B [IpaButenscTBo Pecnybnuku KazaxcTtan 1mo oCHOBHBIM
HaIpaBJICHUSIM TOCYAapCTBEHHON MTOJIUTUKH B cepe 3aIUThI ITpaB MOTPEOUTENEH;

3) OCYIIECTBIISIET MEXOTPACIEBYIO KOOPJIMWHALMIO ACSTEIbHOCTU TOCYJapCTBEHHBIX
OpraHoB MO 00ECIEYCHHIO peaTn3allii rocyJapCTBEHHON MOMUTUKH B cepe 3alluThl MpaB
noTpeOUTeNei;

4) pa3zpabaTbIBaeT U YTBEPKJAE€T HOPMATUBHBIE IIPABOBBIE AKThl B CPEpE 3aAIUTHI MPaAB
oTpeOuTeNei;

5) IpOBOIUT aHaANM3 Kano0 NoTpeduTeneii, B TOM YUCIE MOCTYyNAOIUX NOCPEICTBOM
Enunoli urbOpMANMOHHON CHCTEMBI 3allUThl TMPAaB MTOTPEOUTENCH, NEITETbHOCTH
roCyJIapCTBEHHBIX OpPraHOB IO BONpOCaM 3alllMUThl MpaB MoTpeduTenel U CyObBEKTOB
J0CyneOHOTO YperyIupoBaHus HOTPEOUTEIHCKUX CIIOPOB;

6) BHOCHUT MpeaJIoxKeHUs (PEeKOMEHJAIUU) rOCyIapCTBEHHBIM OpraHam o0 OTMEHe
pEIlIeHUH, TMPUHATBIX UMU C HAPYIICHUEM HACTOSIIETr0o 3aKOHAa M MHBIX HOPMATHUBHBIX
IIPABOBBIX aKTOB B c(hepe 3aluThl MpaB MoTpeduTesnei;

7) ocyuiecTBisieT HH()OPMUPOBAHUE, KOHCYJIbTUPOBAHKE, MPOCBELIEHUE, TOBBIIIIEHUE
MPaBOBOM TPaMOTHOCTH MOTpeOUTENe B BOMPOCAX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HMHTEPECOB;

8) oOparraercs B Cy/ IO BOIIPOCaM 3alUThHI IIPAaB HEOMPEACIEHHOTO KpyTra noTpedureseit
B CIIyyasix HapylIeHUs IIPaB ¥ 3aKOHHBIX HUHTEPECOB OOJIee AECITH MOTpeOUTeNel Mo O JHOMY
U TOMY € BOMPOCY;

9) ocy1iecTBIsIeT MEXAYHAPOIHOE COTPYAHUUECTBO B c(hepe 3aluThl MpaB noTpedurenei



10) ocymectBisieT (opMUpPOBaHUE, MOHUTOPHUHT peaiu3allui U OIEHKY pe3yJIbTaToB
roCyJJapCTBEHHOTO  COLIMAJbHOIO  3aKa3a 10 MPOBEACHHUI0  HCCIEOBAaHUH,
WH()OPMAIIMOHHO-TIPOCBETUTENIHCKON PAOOTHI, OKa3aHUI0 KOHCYJIbTAIIMOHHOW TOMOIIU
HACeJIEHUIO 10 BOMPOCAM 3alIUTHI MpaB MOTpeOUTeNel M MPEeNCTaBUTEIbCKUX YCIyT
MOTPEOUTENSIM B BOCCTAHOBJICHUU UX HAPYILICHHBIX IIPaB U 3aKOHHBIX HHTEPECOB;

11) ocymiecTBasieT rocy/1IapCTBEHHBIM KOHTPOJb 3a COOJIOJEHUEM 3aKOHOATEIbCTBA
PecniyOnuku Kazaxcran o 3amure mpaB noTpeouTenei;

12) paspabaTeiBaeT W YTBEpXKIaeT MpaBuja 1Mo (GOPMHUPOBAHUIO, BEICHUIO U
UCI0JIb30BaHUI0 EquHON HHPOPMaMOHHON CHCTEMBI 3aIUThI PaB MOTpeOUTeNei;

13) exeromno mpexncrasisier aoknan [IpaButenbcTBy Pecny6nuku Kaszaxcrtan o
pe3yJibTaTax MPOBOJMMON pabOThI IO BOIIPOCAM 3aIlIUThI MPaB MOTPeOUTENEH, 00CYKIESHHBIX
Ha MeXBeIOMCTBEHHOM COBETE IO 3alIUTE MpPaB MOTpEOUTENEH, KOTOPhIA pa3MellaeTcs B
CpelICTBaX MacCcOBOM MHPOpMAIINH;

14) oOecnieunBaeT AeATENIbHOCTh MEXBEIOMCTBEHHOIO COBETA MO 3AIMUTE IPaB
oTpeOUTENei;

15) pa3pabatbIBaeT 1 yTBEPKAAECT NEPEUECHb CYOBEKTOB J10CYI€0HOTO YpEeryJupoBaHus
MOTPEOUTENHCKUX CTIOPOB;

16) ocyiiecTBiIsieT UHbIE MOJHOMOYMS, IPEAYCMOTPEHHbIE 3aKoHamMu PecrnyOnuku
Kazaxcran, aktamu Ilpesumaenta Pecmy6nuku Kaszaxcran u IlpaButenbctBa PecmyOnuku
Ka3zaxcran.

Caocka. Cratbs 5 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (nopsiiok BBeI€HUS B
JNEUCTBUE CM.CT.2); ¢ U3MEHEHUEM, BHeCEHHbIM 3aKoHOM PK ot 04.07.2022 Ne 134-VII (
BBOJIUTCSI B ICHICTBUE MO UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
nepBoro odunmanbHoro onyoaukoBanus); oT 19.04.2023 Ne 223-VII (BBoauTCs B JeiicTBUE
[0 UCTEUEHUH AECITH KaJeHAAPHBIX JHEH Tocie HS €ro NeEPBOro O(pUIMalIbHOTO
OnyOJIMKOBAHUS ).

Cratpsa 6. KoMnereHmusa rocyAapCcTBEHHBIX OPTaHOB

I'ocynapcTBeHHBIE OpraHbl B IPEJEIax CBOEH KOMIIETEHIUU:

1) paccmaTpuBaloT oOpalnieHus: GU3NIECKUX WIH IPUIUYECKUX JUIl B chepe 3aimuThl
IpaB NOTPEOUTENEH;

2) NIPUMEHSIIOT MEPbl OTBETCTBEHHOCTH K HapYIIUTENSIM 3aKOHOJaTenbcTBa PecnyOnuku
Kazaxcran o 3amure npaB notpeduTene;

3) OCyLIECTBISAIOT TOCYIapCTBEHHBIN KOHTPOJIb 3a COOJIOJEHUEM 3aKOHOIaTeIbCTBA
PecnyOnuku Kazaxcran o 3anure mpaB noTpeOUTENeH;

4) ocymiecTBISI0T HHPOPMHUPOBAHKE, KOHCYJILTUPOBAHUE , TPOCBEIICHHUE U TTOBBIIICHHE
IpaBOBOW TPaMOTHOCTU MOTpeOuTeNeld B BOMpOCaxX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HUHTEPECOB;

5) uadopMuUpyIOT OTpeduUTENEH 0 ToBapax (paborax, yciyrax), IpeACTaBIIsSIONIUX PUCK
JUTSL MX 37J0pPOBbsl M O€30MACHOCTH;



6) uckirodeH 3akoHoMm PK ot 25.06.2020 Ne 346-VI (BBoguTCs B AEHCTBUE 110 UCTCYECHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOTO OMyOJIUKOBAHMUS);

7) oOpamaroTcss B CyJ IO BOMpOCaM 3aIUTHI MPaB HEONPEACICHHOTO KpyTra
MOTpeOUTENeH B CiIydasiX HapyIICHUs MpaB 0oJiee ACCATU MOTPpEeOUTENIeH o OJHOMY U TOMY
e BOMPOCY;

8) eXeroJlHo pa3MeIalT B CPEACTBAX MACCOBOM MH(MOPMAIIUU CTATUCTUYECKUE TaHHbBIC
M0 MOCTYNUBIINM OOpalleHUsIM O HapyUICHUSX MpaB MOTpeOuTtesnei, pesyiabTaram HX
paccMOTpeHus U MH(OPMAITUIO O AESITEILHOCTH B chepe 3alIuThl IpaB MOTPpeOUTENeH;

9) aHanu3upyroT 3aKkoHOAaTeNbCcTBO Pecnybnuku Ka3zaxcran Ha mpeaMeT He0OX0IUMOCTH
€ro COBEPIICHCTBOBAHHUS MO BOMpPOCAM 3alIUTHl TMpPaB MOTpEeOUTENEH U 1O HUTOraM
pa3palaThIBalOT MPOCKTHI HOPMATUBHBIX MPABOBBIX AKTOB;

10) ocymiecTBASIOT WHBIC TTOJTHOMOYHUS, MPETyCMOTPEHHBIE 3aKoHaMu PecmyOnuku
Kazaxcran, aktamu Ilpesuaenta Pecny6nuku Kaszaxcran u IlpaBurenbctBa PecnyOnuku
Ka3zaxcran.

Cnocka. Cratbs 6 B penakuuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCA B ACHCTBHUE
M0 UCTEYCHUU JECATU KaJCHAAPHBIX JHEH MOCIE AHS €ro MepBOro o(puImaIbHOro
OIMyOJIMKOBAHUs); C UBMEHEHUsIMU, BHeCEHHBIMH 3akoHOM PK ot 25.06.2020 Ne 346-VI (
MOPSIZIOK BBEJICHUS B IEUCTBUE CM. CT. 2).

Cratbs 6-1. OpraEm3anus U NOPSAOK OCYHIECTBICHHS TOCYJapCTBEHHOI'O KOHTPOJA 3a
cobmonenreM TpeOOBaHNH, YCTAHOBICHHBIX TEXHHIECKUMHU PeriaMeHTaMy

Cnocka. ['naBa 2 nononxena crarteet 6-1 B coorBercTBUM ¢ 3akoHoM PK ot 21.04.2016
No 504-V (BBOOUTCS B JI€MCTBUE MO UCTEUECHUU JECITH KaJCHJAPHBIX THEH IOCIEe JIHS €ro
nepBoro opuIManbHOro omyoaukoBanus); uckiatoueHa 3akoHoMm PK ot 24.05.2018 Ne 156-VI
(BBOAMTCS B JICMCTBUE MO MCTEUCHUH JECATU KAJICHIAPHBIX JHEH IMOCJE JHS €ro mepBoro
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

Cratpsa 6-2. I'ocyzapcTBeHHEI KOHTPOJIb 33 COOMIOACHNEM 3aKOHOAATeIECTBA PeciryOmikxu
Kazaxcran o 3amure 1mpaB morpebureieit

1. T'ocynapcTBEHHBIN KOHTPOJb 3a COONIOICHUEM 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran o 3ammure mpaB notrpedurenei oCyecTBIsETCS TOCY1IapCTBEHHBIMU OpraHaMH U
UX JOJKHOCTHBIMU JIMIIAMH, YIIOJTHOMOYEHHBIMU OCYIIIECTBISATh FOCY1apCTBEHHBIN KOHTPOJIb
B cooTBeTcTBUM C [IpennpuHumaTenbckuM KojekcoM Pecry6iuku Kazaxcran.

2. T'ocynapcTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM 3aKOHOJaTesbcTBa PecmyOnuku
Kazaxcran o 3amure npaB moTpeOUTese OCyIEeCTBIAETCS YIOTHOMOUYEHHBIM OPTaHOM HIIA
€ro TEePPUTOPUATBLHBIMU TOJpa3JeiieHus MU B (opMe BHEIJAaHOBOM TMPOBEPKU B
cootBeTcTBUU ¢ [IpeanpunumarensckuM koaekcoM Pecny6nuku Kazaxcran wu
NpOo(PUIAKTUYECKOTO KOHTPOJIsI 0e3 mocemeHus cyobekTta (0O0bekTa) KOHTPOJS B
COOTBETCTBHUH C HACTOSIIIIUM 3aKOHOM.

3. IlpodunakTuueckuii KOHTPOJIb 0€3 MoceleHnus cyobekTa (00beKTa) KOHTPOIS 3a
coOmoieHreM 3akoHonarenbcTBa PecnyOonnku Kazaxctan o 3amure npaB moTpeouTeneit



MPOBOJIUTCS B II€JISIX BOCCTAHOBJICHUS HAPYIICHHBIX MPaB M 3aKOHHBIX HHTEPECOB
noTpedurensi, BO3MeUleHUs YyObITKa (Bpeaa), a TakKe MOBBIIIEHUS COIMAJbHOU H
UMYIIECTBEHHOW OTBETCTBEHHOCTH CYOBEKTOB KOHTPOJS IYyTeM CHUXEHHUS Ha HUX
aJIMUHUCTPATUBHOU HarPy3KH.

4. TlpodunakTudeckuii KOHTPOJb 0€3 mocemenus: cyorekTa (00beKTa) KOHTPOJIS
IPOBOJIUTCS] YIIOJITHOMOUYEHHBIM OPTaHOM WJIM €r0 TEPPUTOPUATBHBIMU TOJIpa3IeICHUSIMU Ha
OCHOBaHWM WH(OpPMAMM W OTUYETHOCTH, MOJYUYCHHBIX OT TOCYAapCTBEHHBIX OPTaHOB,
CyOBEKTOB JOCYIEOHOTO YpEryJIupOBaHUS MOTPEOUTENbCKUX CIOPOB, MPEICTABUTENECH
3aKOHHBIX WHTEPECOB IMOTpeOuTeNel, B ToOM umcie 4depe3 EauHyro wHOOpPMAIMOHHYIO
CUCTEMY 3aIllUTHI MPaB MOTPEOUTENECH, a TaKkKe Yepe3 CpeACTBAa MacCOBOM MHGOPMAITNH, TI0
dbakTamM HapymieHWH 3akoHomaTenabcTBa PecmyOmukm Kaszaxcran o 3amure mpaB
MOTpeOUTENECH.

5. CyObekTamMu TOCyJapCTBEHHOTO KOHTPOJISL SIBISIOTCA MPOAABIBI (M3TOTOBUTEINH,
HCTIOJIHUTENN).

6. B ciydae BbIsiBIIeHUS HApYyIIEHUM 3akoHOAaTenbcTBa PecyOnuku Kazaxcran o 3amure
mpaB MOTpeOUTENIeN IO pe3yiabTaraM pacCMOTPEHUs HWHQPOPMAMM W OTYETHOCTH,
MPEAYCMOTPEHHBIX MYHKTOM 4 HACTOSIMIEH CTaThbU, CYOBEKTY KOHTPOJS HApaBiIseTCS
peKkoMeHanus 00 YCTpaHEHHWHM HapyIIeHWH, BBIABICHHBIX 110 pe3yJIibTaTaM
poUIaKTHYSCKOTO KOHTPOJs 0Oe3 mocemeHuss cyObekTa (00bekTa) KOHTpOJsS, 0e3
BO30YyXJeHUs Jejaa o0 aJIMUHHCTPATUBHOM NPAaBOHAPYIIEHUH C 00sA3aTeNIbHBIM
Pa3bACHEHUEM CYOBEKTY KOHTPOJIS OPSAKA UX YCTPAHCHHUS.

7. PexomeHnanus o0 yCTpaHEHWM HaApYyIICHUU, BBISBICHHBIX IO pe3ylbTaTaM
podUIAKTUIECKOT0 KOHTPOJI O€3 mocemieHus cyobekTa (00beKTa) KOHTPOJIS, TOJKHA OBITh
Bpy4€Ha CyOBEKTY KOHTPOJIS JUYHO TOJI POCITUCH WM UHBIM CIIOCOOOM, TIOATBEPKIAIOITUM
(baKTHI ee OTIPABKHU U MONy4YeHUs. PekoMeHaIms 00 ycTpaHEHUH HApPYIIEHUH, BBIIBIICHHBIX
Mo pe3yibTaTaM NPOPUIAKTHIECKOTO0 KOHTPOJsA 0e3 mocemeHus cyObekTa (0O0BeKTa)
KOHTPOJIS, HAMPaBJICHHAS] OJTHUM U3 HUKETIEPEUNCICHHBIX CIIOCOOO0B, CUYMTACTCS BPYYCHHOU
B CJICAYIOMINX CITyJasix:

1) HapOYHO — C AaThl OTMETKHU B PEKOMEHIAIMH O TIOJyYECHHH;

2) MOYTON — C JaThl YBEAOMIICHHS O TIOJYYCHUU MOYTOBOTO OTHPABICHUS 3aKa3HBIM
MUCHEMOM;

3) BAEKTPOHHBIM CITOCOOOM — C JAaThI OTIPABKH YIOJHOMOYEHHBIM OPTaHOM HIIH €TO
TEPPUTOPHUATBHBIMU TOJPA3ACICHUSIMH Ha DJJIEKTPOHHBIN ajpec cyObeKTa KOHTPOJIS,
yKa3aHHBIH B MHCbME IMPHU 3alPOCe YITOJTHOMOYEHHOTO OpPTaHa WM €TI0 TePpPUTOPHUATBHBIX
MOJpa3ICIICHUN.

8. Pexomenpanusi 00 yCTpaHEHUM HApYIICHUH, BBISIBICHHBIX IO pe3yjibTaTam
PO IITAKTUIECKOTO KOHTPOJIS 6€3 mocenieHus: cyobekTa (00beKTa) KOHTPOJIS, TOJDKHA OBITH
UCIIOJIHEHA B T€UEHHUE NIeCATH pabo4yuX JHEHW CO JIHA, CIETYIOLIEro 3a JHEM ee BpyuyeHus (
W3BEIICHUA).



9. CyOBeKT KOHTpPOJISI B cllyyae HEcOIJlacusi C HapylIeHHSIMHU, yKa3aHHBIMU B
peKoMeHJaluu 00 yCTpaHEHUMHM HAapYIIEHWUH, BBIABICHHBIX IO pe3yjibTaTaMm
MpopUIAKTHIECKOTO KOHTpossi Oe3 mocemeHus: cyobekta (00beKTa) KOHTPOJS, BIPaBe
HalpaBUTh B YINOJHOMOYEHHBIM OpraH WM €ro TEepPUTOpPUANIbHBIE MOJApa3eICHUs
BO3paK€HHE B TEUCHHE MATU pabouymx AHEH cO IHA, CIEAYIOLIEro 3a JHEM BPYyUYEHUS
peKoMeHJaluu 00 yCTpaHEHHMM HApPYIICHUM, BBISABICHHBIX MO pe3yJbTaTaM
MPO(PHIAKTUYECKOr0 KOHTPOJIs 0€3 moceleHus cyobekTa (00beKTa) KOHTPOJISL.

10. [IpodunakTuyeckuii KOHTPOJIb 0€3 mocenieHus cyobekTa (00BeKTa) KOHTPOJIS
MIPOBOJIUTCS HE Yallle OJHOTO pa3a B MOAT0Aa.

CHocka. ['nmaBa 2 nomosHeHa cratbeil 6-2 B coorBeTcTBUHU ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoauTCS B AENCTBHE MO UCTEUCHHUU JIECATH KAJIICHIAPHBIX THEW MOCIIE JHS €ro
nepBoro o(pUIMaIbLHOTO OMyOJIUKOBAHUS).
Crarba 6-3. Equnas nadopManuoHHas CHCTEMA 3aIUTHI IpaB NOTpeOrTene

1. Enunas mHpopmanuoHHas CHCTEMa 3allMThl MpaB MOTPEOUTENEH SBIAETCA
UH(OPMAIMOHHON CHUCTEMOM, MpeaHA3HAYCHHOW JI1 aBTOMAaTU3alliu Mpollecca npueMa u
paccMOTpeHHsl 00pallleHuii ToTpeduTeNe, UX CUCTEMAaTU3allMd U y4eTa Ha BCEX YPOBHSX
CUCTEMBI 3aIIUTHI IPaB NOTPeOUTENIEH.

2. YoJIHOMOYEHHBIM OpraHoMm obecrneunBaercs (GopMupoBaHue U BeneHue EauHoit
WH(OPMAITMOHHOW CHCTEMBI 3aIUTHI TIpaB MOTPEOUTENEH U ee MOOMIIBHON BEPCHUH.

3. IMocpencrBoM EnuHol MHGOPMALIMOHHON CHUCTEMBI 3allUTHI MpaB MOTpeOUTENCH
o0OecreunBaloTCsl MpPUEM M paccMOTpeHue oOpaiieHud mnotpedurteneit mnpomaBuoM (
U3TOTOBUTENIEM, HUCIOJHUTENIEM), CYOBEeKTaMu JOCYIJeOHOTO  yperyJiupoBaHUs
MOTPEOUTENBCKUX CIIOPOB, U KX MOHUTOPUHT YIIOJTHOMOYEHHBIM OPTraHOM.

CyOBeKThl OCYyAeOHOTO yPEeTyJIUpPOBaHUS MOTPEOUTEILCKUX CIIOPOB O0ECIICUMBAIOT
BHeceHHe B EuHyl0 HMHPOpMAMOHHYIO CHCTEMY 3allUMTHl MpaB MNoTpeduTeneil Bcel
uH(dOopMaIuu 0 pe3ybTaTaX paCCMOTPEHHBIX OOpaIleHUid OTPeOUTENEeH, a TaKKe MPUINHAX
OTKa3a B UX PACCMOTPEHUHU.

OO6pamienust moTpeOUTENIe paccMaTPUBAIOTCS MPOJABIaMU (M3TOTOBUTEISIMH,
UCIIOJHUTENAMHU) TmocpeactBoM EnuHol uHGOPMalMOHHON CHUCTEMBI 3alllUThl IpaB
noTpeduTeNnei npu ux 100pOBOIBHON PETHCTPALIUN B HEW.

4. K obOpamenusiMm B cdepe 3aliuThl MpaB MOTpeOUTENEH, paccMaTpuBaEeMbIM yepes
Eannyro nHPOPMALIMOHHYIO CUCTEMY 3alIUTHI IIPaB MOTPEOUTENEH, OTHOCSTCS:

1) oOparmienust moTpedbuTenei kK mpoaBiaM (M3rOTOBUTENSIM, UCTIOTHUTENSIM) TOBAPOB (
paboT, yCIIyr) ¢ MpeTeH3ue 00 yCTpaHEHNH HapYIICHUH WX MpaB U 3aKOHHBIX UHTEPECOB, a
TaK)kK€ BO3MEIIEHUM MPUYMHEHHOTO STHMHU HapyLIEHUsSMH YObITKAa (Bpela) BCIIEICTBUE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH);

2) oOparmienus moTpeduTeNe K MHULIMATOpaM (OpraHu3aTOpaM) Urp ¢ MPETEH3UEH 1O
KauecTBy TOBapoB (paboTr, yciyr), mepelaHHbIX (BBIIMOJHEHHBIX, OKa3aHHBIX) B BHJIE
BBIUTPBIIIA;



3) oOpamenuss nmorpeburteneil K CyOBeKTam JOCYyAeOHOTO yperyJaupoBaHUs
MOTPEOUTETHCKUX CIOPOB 3a 3aIUTON M BOCCTAHOBJIEHHEM HMX HApYUICHHBIX TpaB U
3aKOHHBIX HWHTEPECOB, BO3MCIICHHEM TMPUUYUHEHHOTO YOBITKA (Bpeaa) BCIECACTBHE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH), KOMIIEHCAIIUEH MOPAIILHOTO Bpea.

OO6parieHus B CyJ1 0 BOIIPOCaM 3aIUTHI ITPaB MOTPEOUTENEH HE MOJICKAT HAIIPABICHUIO
yepe3 Enunyio nHQOpManmoHHy0 CUCTEMY 3alllUThI MPaB MOTpeOUTene.

4-1. K oOpamenusiM B cdepe 3aluThl IpaB MOTPEOUTENCH, pacCMaTPUBAEMbIM Yepe3
MHOOPMAITMOHHYIO AHAIMTUYECKYIO CUCTEMY "DJIEKTPOHHBIE O0palieHus", OTHOCATCS:

1) oOpamenust moTpeOuTeaeii B yNOTHOMOUYEHHBIA OpPraH U COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE OpPraHbl C LIEJNbI0O MPUHATUA MEP B MOpeAeiax UX KOMIETEHUHH B
OTHOIIICHUHU TMPOAABIOB (M3rOTOBUTENCH, UCTIOJHUTENEH), THUIIMATOPOB (OpPraHU3aTOPOB)
UTp, HAPYIIUBIIUX UX MIPaBa U 3aKOHHBIE MHTEPECHI B cepe 3aluThI ITpaB MOTPEOUTENEH;

2) oOpauieHus moTpedbuTeaed B YIMOJIHOMOYEHHBIH OpPraH M COOTBETCTBYIOIIHE
roCyJJapCTBEHHBIE OpPraHbl C LEJNbI0O MPUHATUS MEP B MOpejeiax UX KOMIETCHUIHH B
OTHOILIEHUU CYOBEKTOB JOCY/IEOHOTO YpEeryJupoBaHUs MOTPEOUTETHCKUX CIOPOB U (WJIN)
MpecTaBUTENIe 3aKOHHBIX HHTEPECOB MOTpeOUTENel BBUIY OCYIIECTBICHUS HWMU
Hed((PEKTUBHOM JEATEITHHOCTH 110 PACCMOTPEHUIO TOTPEOUTENHCKUX CIIOPOB U (MIJIH) 3aIUTE
WX TIpaB U 3aKOHHBIX UHTEPECOB,;

3) oOpaieHust OOIIECTBEHHBIX O0OBEUHEHUN MOTPEOUTENCH, accoruanuii (CO30B) B
YIOJHOMOYEHHBIA OpPraH U COOTBETCTBYIOIIHUE IOCY/IaPCTBEHHbIE OPTaHbl, B TOM YUCIE MO
pe3ysibTaTaM OOIMIECTBEHHOTO KOHTPOJIS, C IEJIbI0 TMPUHATHS MEp B Mpeaenax Hx
KOMITIETEHIIUU B OTHOILICHUH JIUII, BBIMTYCTUBIIUX U PEATU30BABIINX TOBAPHI (BBIMOIHUBIIUX
paboThl U OKa3aBIIUX YCIYTH), HE COOTBETCTBYIOIINE YCTAHOBICHHBIM TPEOOBAHUSM IO
0€30MacHOCTH U Ka4yeCTBY; C IIEJIbIO0 OIIEHKH KadyecTBa TOBapoB (paboT, yCiIyr) B ciiydae
MOCTYIUICHUS 3asBJICHHM, Kano0 MmoTpeOuTeneil; ¢ 1eNbl0 CONECUCTBUS B PACCMOTPEHUU
(akTa HapyIIeHUS MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.

5. Enunas undopmanumoHHas cUCTeMa 3alluThl MpaB MOTpeOUTEeNel T0JDKHA
obecnieunBaTh OOIIEMOCTYITHOCTh WH(POPMAIIUK, BKJIIOYAs CBEASCHHS O MpojaBiax (
U3TOTOBUTEINSIX, UCTIOTHUTENSIX), B OTHOIICHUH KOTOPBIX MOCTYIUIN 3aSBJICHUS U KaJIOOBI
noTpedouTenei, ¢ ydyetom TpeOOBaHMM 3akoHonarenbcTBa PecnyOmukm Kaszaxcran o
NEPCOHAIBHBIX JAaHHBIX U UX 3amure.";

Caocka. ['naBa 2 nononHeHna crtatbeit 6-3 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoautcsa B aeiictBue ¢ 01.01.2021); ¢ usmeHeHusamu, BHeCeHHbIMU 3akoHOM PK
ot 30.12.2022 Ne 177-VII (BBOAUTCS B IUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JTHEH
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

T'masa 3. IIPABA IIOTPEBUTEJIEA 1 KX 3AIIIUTA

Crartss 7. IIpaBa motpebuTeneit
[ToTpebuTenu UMEIOT MpaBo Ha:



1) cBoOOAHOE 3aKITIOUEHKE TOTOBOPOB Ha MPHOOPETEHUE TOBAPOB (BBITIOIHEHUE PabOT U
OKa3aHUe yCIyr);

2) mpocBenieHne B cepe 3aImuThl MpaB MOTpEeOUTENe M TOBBIIIEHUE MPaBOBOU
IPAaMOTHOCTH MOTPEOUTENISI B BOMPOCAX 3AIIUTHI CBOUX MPaB U 3aKOHHBIX HHTEPECOB;

3) monydenue mH(popmaruu o ToBape (paboTe, yciyre), a Takxke o mpojabie (
U3rOTOBUTENIE, UCTIOJIHUTEIIE);

4) npuoOpeTeHue 6e3o0macHoro Torapa (padoThl, YCIYTH);

5) cBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

6) HajuIe)KalIee KaYeCcTBO ToBapa (padoThl, yCIyTH);

7) 0OMEH uu BO3BpaT TOBapa Kak HaJJIeKAILET0, TaK U HEHAIJIEKAIIEro KaYeCcTBa;

8) BO3MeIlleHHE B IOJHOM 00beMe YOBITKOB (Bpe/ia), MPUYMHEHHBIX UX KU3HU, 310POBBIO
U (WJIM) UMYTIECTBY BCIIEJCTBUE HEJOCTATKOB TOBapa (padoThl, yCIyTH);

9) nony4yenue y npojasiia (MU3rOTOBUTEINS], UCTIOTHUTEINS) TOKYMEHTA, MOTBEPKAAIOIIETO
(dakT npuoOpereHHs: ToBapa (BBINOJHEHHS paOOThI, OKa3aHUs yCIYrd), WU JOroBOpa,
3aKJIFOYEHHOTO MPU MPUOOPETEHUH TOBapa (BHIMOJHEHUU PAOOThI, OKa3aHUH YCIYTH);

10) npenbsiBIEHUE MTPETEH3UU K MHUIIMATOPY (OpraHu3aTopy) Urp Mo KayecTBY ToBapa (
paboTHI, yCIIYTH), IEPEAAHHOTO (BBIITOJIHEHHOTO, OKa3aHHOTO) B BUJIC BBIMTPHIIIIA;

11) coznanue oOIIECTBEHHBIX 00bETMHEHUN TTOTPEOUTEIIECH;

12) Bo3MelieHne MOpaabHOTO BPEa;

13) 3amuTy MpaB U 3aKOHHBIX HHTEPECOB;

14) ocyiiecTBiIeHHE UHBIX MpaB, MPEAYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM M WHBIMHU
3akoHamu PecnyOnuku Kazaxcran.

Caocka. Ctatbs 7 ¢ u3MeHeHusIMH, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCe JHs €ro MepBOro
odunuanbHoro omyoiaukoanus); oT 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUYCHHH JIECATU KAJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOT0 OPUIIHATHLHOTO
OITyOJIMKOBAHUA).

Cratps 8. IIpaBo Ha CBOOOJHOE 3aKIIOUYEHHE JOTOBOPOB Ha IpHOOpeTeHHME TOBapoB (
BHIIIOJIHEHHE paboT ¥ OKa3aHWE YCIyT)
[Torpebutens uMeeT mpaBo Ha CBOOOJHOE 3aKIIOUECHHUE JOTOBOPOB HA MPUOOPETEHUE
TOBApOB (BBITIOJIHEHHE PAOOT U OKA3aHUE YCIIYT).
He nomyckaercs npuHyXaeHHE MOTpeOUTENs HA 3aKJIOYEHHE JIOTOBOPOB Ha
MpUOOpETeHNE TOBAPOB (BBIMOJIHEHUE pa0OT U OKa3aHUE YCIYT).
Crarps 8-1. YcnoBms, Hapymalomue npasa notpeOuTeIei Ipy 3aKII09eHAH JOroBopa
1. IIponaBen (MCHOMHUTENb, U3TOTOBUTENL) HE JOJKEH BKIIOYATh B JOTOBOP C
NOTPEOUTENEM YCIOBHS, KOTOPBIE HAPYIIAIOT U (MJIM) YIIEMIISIFOT TIpaBa MOTPEOUTEIIA.

2. YcnoBus, Hapymaromue v (Win) yueMIsiomye mpasa noTpeouTeneit mpu 3aKIr04eHuN

JI0OTOBOpA:



1) ocBOoOOXIEHNE MM HEOOOCHOBAHHOE OTpaHWYEHHE OTBETCTBEHHOCTH MpojaBla (
WCIIOJIHUTENSI, U3TOTOBUTENSI) B cllydyae MPUUYUHEHUS Bpeaa >KU3HHU, 3/I0POBbIO U (MJIM)
UMYIIECTBY MOTPEOUTEIS;

2) UCKJTIOUYCHHE WJIM OTPaHUYEHUE MPaB MOTPEOUTENIS B CIIydyae MOJTHOTO UM YaCTUIHOTO
HEBBITIOJTHEHUSI WM HEHAJJICKAIIETO BBITIOJHCHUS TMPOJABIOM (HCTIOJHUTEIEM,
U3TOTOBUTEINIEM) JOTOBOPHBIX 00513aTEILCTB;

3) ycraHoBJIeHHE OOSI3aHHOCTEH MOTPEOUTENsT MO HABA3aHHBIM JOMOJHUTEIBHO
MPOJIaBIIOM (MCIIOJIHUTEJIEM, H3TOTOBUTEIIEM ) BO3ME3/IHBIM TOBapam (paboTraM, yciyram);

4) yctaHoBieHHe TpeOOBaHUs O OIUIaTe MOTPEOUTENEM HECOPA3ZMEPHO OOJBIION CYMMBI
(CBBIIIE TPUALIATH MPOIEHTOB CTOMMOCTH TOBapa, YCIyrd, paboThl) B Ciiydae HEBBITIOTHEHUS
UM 00513aTEIBCTB MO JIOTOBOPY, 32 UCKIIOYEHHEM JI0rOBOPOB Ha TYPUCTCKOE OOCTY>KUBAHHUE U
JIOTOBOPOB MTPUOOPETEHUS aBUAOUIIETOB 110 HEBO3BPATHHIM Tapudam;

4-1) ycraHoBieHHE LIEHBI HAa TOBaphl (pabOThI, YCIyTrH) NpHU MpHEME IJIATEKEH C
MCTOJIb30BAHUEM TUIATEXKHBIX KapTOUEK, MPEBBINIAIONICH IEHy UX MPOJaku MpHU OIjIaTe
HAJIMYHBIMU JICHbIAMH;

5) npenocraBieHue NpoJaBIly (MCIOJIHUTENIO, U3TOTOBUTENIO) IIpaBa B OJJHOCTOPOHHEM
MOPSIAKE U3MEHATh U (WJIM) pacTopraTh JOTOBOp 0e3 coOmrojeHus HOpM ['paxaaHCKOro
kojekca PecriyOnuku Kazaxcran o0 OCHOBaHUSAX U MOPSJIKE U3MEHEHUS U PACTOPKEHUS
JOTOBOPA;

6) npeaocTaBieHUE MPOAABIY (MCIOJHUTEN0, U3TOTOBUTEINIO) MIpaBa HE BO3BpallaTh
VIUIAYEHHYIO JICHE)KHYI0 CYMMY 3a HEMpPEAOCTaBICHHbBIM TOBap (yCIyru, paboThl) B cliydyae
pPacTOpXKEHUs JOTOBOPA;

7) mpenocTaBi€HHUE MPOJABIY (MCIOJIHUTENI0, MU3TOTOBUTENIO) BO3MOXKHOCTHU
YBEJIUYMBATh IIeHYy 0€3 Mpe0CTaBIeHUs MOTPEOUTEIO ITpaBa PaCTOPTHYTh JOTOBOP;

8) mpemocTaBlieHUE MPOJABIY (MCHOJHUTENI0, U3TOTOBUTEIIO) MpaBa ONPEACISITh
COOTBETCTBHUE TOBapa YCJIOBHUSM JIOTOBOpA WJIM MPEJAOCTABJICHUE €My IpaBa TOJIKOBAHUS
JOTOBOPA;

9) orpanmyeHre OTBETCTBEHHOCTH MpOJaBla (MCHOIHUTENS], U3TOTOBUTENS) IO
00s3aTeNbCTBAM, IPUHATHIM €0 MPEJICTaBUTEIISMH;

10) ycTaHoBieHHE 00SI3aHHOCTHU MOTPEOUTENISL BBIIOJIHUTD BCE 00513aTEIBCTBA B ClIydae,
€CJIM MpojiaBel] (UCTIOTHUTEIb, U3TOTOBUTEIIb) HE BBITIOJHUT CBOUX 0053aTEILCTB;

11) npenocTtaBiaeHue npoaasily (MCIOIHUTENIO, IPOU3BOJIUTENIO) IIpaBa NepeiaBaTh CBOU
mpaBa U 00SI3aHHOCTH TI0 IOTOBOPY TPETheMy JIMILY 0e3 coOroaeHus HopM [ 'pak1aHCKOTO
koJiekca PecryOnuku Kazaxcran o nepemene Jinil B 00s13aTeIbCTBE;

12) unble ycnoBusi, Hapymaromue U (Win) yueMJISIoNMe NpaBa U 3aKOHHbIE HHTEPECHI
noTpeOuTeNe, onpeieJIeHHbIE IPAKIAHCKUM 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

3. Eciu B pe3ynbTaTe NMPUMEHEHUS YCIOBUM JOrOBOpA, HApYMIAIOMMUX U (KJIH)
YIIEMJISIOIMX TIpaBa MOTpeOUTENsi, MOTPEOUTENI0 HAHECEHBl YOBITKH, OHHM JOJIKHBI
BO3MENIATHCSI BUHOBHBIM JIUIIOM B IOJTHOM 00bEME.



4. IloTpeOuTens UMEET MPaBO Ha BO3MEIEHNUE YOBITKOB, HAHECEHHBIX MY MPOJaBIIOM (
HCIIOJIHUTEIEM, U3TOTOBUTEIEM) B CBS3M C HCMOJIb30BAaHWEM IOCICIHUM IPEUMYIIECTB
CBOETO MOJI0KEHUS.

5. JIroOo¥ 3aKkIOYEHHBIH MEX]Y MPOJAABIOM (HUCIOJHUTEIEM, U3TOTOBUTEIEM) H
MoTpeOuTeIeM JOTOBOP O MPOIaKe TOBAPOB, BBHITTOJHECHUHN Pa0dOT, OKa3aHUU YCIYT JOJIKEH
coJiepKaTh 4E€TKO C(hOPMYJIMPOBAHHBIE U UCKIIIOYAIOIINE JTBOSKOE TOJIKOBAHUE YCIIOBUS, HE
TpeOyrolre yisl UX MOHUMAaHUS CTeI[UaTIbHbIX 3HAHUM.

Caocka. I'nasa 3 nomnonHena cratbed 8-1 B coorBeTcTBHM ¢ 3akoHOM PK ot 21.04.2016
Ne 504-V (BBoauTCA B IECTBHE 110 UCTEUEHUH JIECATU KAJIEHIAPHBIX THEW MOCIE THS €ro
nepBoro ouIraIbHOTO OMyOIMKOBaHUS); C U3MEHEHUSIMHU, BHECEHHbIMU 3akoHamu PK ot
24.05.2018 Ne 156-VI (BBoauTCs B AEHCTBUE 110 UCTEYEHUHU IECSATU KAJCHIAPHBIX JTHEU
MOCJIE IHS €ro MepBOro opuimasbHOro onyonukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHH JICCATH KAJICHIApHBIX JTHEH MOCIIe THS ero TEPBOTO
o(pUIMATBHOTO OITyOJINKOBAHUS).

Cratea 9. IIpaBo moTpebuTeneii Ha MpocBemeHne B chepe 3amuThl IPaB MOTpeOUTENCH 1
IIOBHIIICHAE IPaBOBOI I'PaMOTHOCTH IOTpeOHTENel B BONPOCAaX 3alIMTHl CBOMX IpPaB H
3aKOHHBEIX HHTEPECOB

CHocka. 3aroaoBok cTtaThu 9 ¢ n3aMeHenueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne
346-VI (BBOAMTCS B JEHCTBUE MO UCTEUCHUHU JECITH KaJEHJIApHBIX JHEH IOcCie JTHS €ro
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

[IpaBo moTpebuTeneld Ha MpoCBelIeHUE B cepe 3ammThl IpaB MOTpeOUTENeH H
MOBBIIIIEHUE MPABOBOM I'PaMOTHOCTH MOTpeOUTENel B BOMPOCAX 3alllUThl CBOMX MpaB U
3aKOHHBIX HWHTEPECOB 00ECHEUUBAETCS TMOCPEACTBOM BKJIIOUYEHHUSI COOTBETCTBYIOIIMX
TpeOOBaHUN B TOCYJapCTBEHHBIE O00IIC00sA3aTeIbHBIC CTAaHIApThl O00pa30BaHUA U
oOpa3oBaTelibHbIE TIPOrpaMMBbl, a TaKXe IMOCPEACTBOM OpraHU3allMd CUCTEMBbI
uH(popMupoBaHusa MoTpeduTeNe 00 MX MpaBaXx U 0 HEOOXOAUMBIX NEUCTBUSAX IO 3aIIUTE
ATUX TIPaB.

Caocka. Cratps 9 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCS B ACHCTBHUE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHECEHHBIMU 3akoHOM PK o1 25.06.2020 No 346-VI (
BBOJIUTCS B JCHCTBUE MO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEHN MOCie AHs €ro MepBoro
0o(pHUIIUATIEHOTO OMYyOIMKOBAHUS).
Cratsa 10. IIpaBo moTpeOmTerneii Ha moiydenre nHpopmanuu o ToBape (padote, yciyre), a
TaKXKe O MpoaBie (M3rOTOBHTEIE, HCIIOHUTEIIE)

1. [ToTpeburens nMeeT MpaBO HA MOYUYEHUE TIOJHOM, TOCTOBEPHON U CBOEBPEMEHHOMU
nH(popmaru o ToBape (padote, yciayre), a Takke O MpojaBiie (M3roTOBUTENE, UCIIOJTHUTEIE)
B COOTBETCTBUU CO CTaThel 25 HACTOSIIETO 3aKOHA.

2. Ecnu npenocTaBieHne HEMOIHOM, HETOCTOBEPHON U HECBOEBPEMEHHOM HH(POPMAILIUU O
ToBape (pabote, yciayre), a TakKe 0 PoJIaBIle (M3rOTOBUTENE, UCIIOJIHUTEIE) MOBIICKIIO:



npuobperenue ToBapa (paboThl, yclyru), He 00JIaJaromero HeoOXOIUMBIMU
NOTPeOUTENI0 CBOMCTBAMH, OH BIPAaBE PACTOPTHYTH JOTOBOP M MOTPeOOBAaTh BO3MEIIECHUS
NPUYUHEHHBIX €My YOBITKOB;

HEBO3MOXXHOCTb HCIMOJIb30BAHUSI MPUOOPETEHHOro ToBapa (paboThl, YCIAYTH) IO
Ha3HA4YCHUIO, MOTpeOUTeNb BIpaBe MNOTPeOOBATH MPENOCTABICHUS B TEUYCHHE TpPeEX
KaJIeHJapHBIX THEH CO JIHS MPUOOpETeHUs TOBapa (BBINOJIHEHUS! pa0OThl, OKa3aHUsl YCIyTH)
Hajuiexkamed napopmaruu. Ecnu undopmaius B ykazaHHbIA CPOK HE OyJIeT IpelocTaBjeHa,
NOTPEOUTENH BIIPaBE PaCTOPrHYTh JOIOBOP U NOTPEOOBATh BOZMEILIEHUS TPUUNHEHHBIX EMY
YOBITKOB;

NPUYMHEHNE Bpeaa *KU3HHU, 310POBbI0 U (MJIM) UMYLIECTBY MOTPEOUTENs, OH BIIpaBe
NpeAbsIBUTh MPOJABIy (M3TOTOBUTENIO, MCIOJHUTENI0) TpeOOBaHUsS, MPEIyCMOTPEHHBIE
ctatbamu 16 u 31 HacTosmero 3akoHa.

Crarpa 11. IIpaBo moTpeOureneii Ha mpuobpeTeHne 6e30macHOro ToBapa (paboThI, yCIyTrH)

[ToTpeburenp uMeeT IpaBo Ha TO, YTOOBI TOBap (padboTa, yciayra) IpH yCTaHOBIEHHBIX
YCJIOBHSIX €r0 MCIOJIb30BAHUs, XPAaHEHHUs, TPAHCTIOPTUPOBKHU U yTHIIM3AIMU ObLT Oe30maceH
JUTSL 5KM3HU, 310pOBbs U (MJIM) UMYILECTBA MOTPEOUTENSA, OKpY Katolieil cpenbl. TpeboBaHus,
KOTOpBIE JIOJKHBI oOecrneunBaTh 0€30mMacHOCTh TOoBapa (paboThl, YCIYTH), SIBISIIOTCS
00s13aTEIbHBIMU M YCTAHABIMBAIOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran B 00;1acTH TEXHUYECKOTO PETYIUPOBAHMSL.

Cnocka. Crarbs 11 B penakuuu 3akona PK ot 29.10.2015 Ne 376-V (BBoaUTCS B
nericteue ¢ 01.01.2016).
Crarpa 12. IIpaBo moTpeOuTeineii Ha cBOOOIHBINA BEIOOP TOBapa (paboThI, yCIIyTH)
[ToTpeOuTens nMeeT NpaBo Ha CBOOOIHBIN BBIOOP TOBapa (padoThl, yCIyIH), HE U3BSTOIO
U3 TPAXIAHCKOTO 000pOTa UM HE OTPAaHUYEHHOTO B 000pOTE, B YIOOHOE /IJIsI HETO BpeMs C
Y4ETOM peXuMa padoThl MpoaaBla (M3rOTOBUTENS, UCIIOTTHUTENS).
Crartsa 13. IIpaBo moTpeOuTelneil Ha HaIeKkamee Ka9eCTBO TOBapa (paboThl, yCiyrn)

1. Ecnu B ycTaHOBJIEHHOM 3akoHojaTenbcTBOM Pecnybnuku Kazaxcran mopsiake
MPEyCMOTPEHBI 00s3aTeNbHbie TpeOOBaHUS K KadeCcTBy ToBapa (paboThl, YCIyTH),
noTpeOuTeNh UMEET MpaBO Ha MoJydeHue ToBapa (paboThbl, YCIyTH), COOTBETCTBYIOIIETO
TUM TPEOOBAHUSIM.

2. [loTpebuTtenp UMEET MPaBO Ha MPOBEPKY KauyecTBa, KOMIUIEKTHOCTH, Beca, o0beMa,
KOJINUECTBA, pa3MepoOB MpuodpeTraemMoro ToBapa (paboThl, YCIyTH), Ha MPOBEJICHUE B €T0
OPUCYTCTBUU NPOBEPKHM CBOMCTB WJIM JIEMOHCTpPAllUM MPaBUJIBHOIO U 0OE€30MacHOI0
MCITI0JIb30BaHUs TOBapa, €CIIM 3TO HE UCKIIOYEHO BBUY XapaKTepa ToBapa.

3. Ecnu motpebutens npu 3akI0YEHUN JOTOBOPA MOCTABUI B U3BECTHOCTh MpoaBia (
UCIIOJIHUTENIS1) O KOHKPETHBIX LEJNIIX MpUuoOpeTeHus ToBapa (BbIIOJIHEHUS paOOThl, OKa3aHUs
yCIIyTH), OH UMEET MPaBO Ha MOJy4YeHHe ToBapa (paboThl, YCIYTH) HaAJIEKAIIETO0 KayecTna,
IPUTOHOTO VISl UCTIOB30BAHMS B COOTBETCTBUM C STUMU IEISIMHU.



4. I1pu mpogaxke ToBapa 1mo oOpasiy U (MIu) ONMUCAHUIO TOTPEOUTENIh UMEET TIPaBO Ha
MOJIyYeHHE TOBApa, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.
Crarss 14. IIpaBo notpebureneit Ha 0OMeH WK BO3BpaT TOBapa HA/UIEkKAMET0 Ka9ecTBa

1. IlokynaTens BpaBe B TE€UEHUE YETHIPHAAIATH JHEH C MOMEHTa Mepeayud emy

HEMPOJOBOJIBCTBEHHOTO TOBapa, €ciiu 0ojiee UIMTEIbHBIM CPOK HE OOBSIBICH MPOAABIOM (
U3TOTOBUTENIEM), OOMEHSTh KYIUICHHBIH TOBap B MECTE€ IMOKYNKH WJIM HMHBIX MECTax,
OOBSIBIICHHBIX MPOAABIIOM (M3rOTOBUTENIEM), Ha AaHAJIOTUYHBIM TOBap JPYroro pasmMepa,
dbopmpbl, Tabaputa, pacoHa, paciBETKH, KOMIUIEKTAIIMK U TOMY MOJA00HOE MO0 HA APYrou
TOBAap IO COTJIAIIEHHUIO CTOPOH, MPOU3BEIS B CIydae pa3HUIbI B LIEHE HEOOXOAUMBIN
nepepacyeT ¢ NpoAaBLOM.

OOMeH pou3BOIUTCA B COOTBETCTBUU cO cTaTbel 30 HacTosero 3akoHa.

2. Ilpu oTcyTCcTBUM HEOOXOMUMOTO JJisi OOMEHa ToBapa y MmpojaaBiia (M3TOTOBUTEIIA)
MOKYyIaTellb BIOpaBe BO3BPATUTh MPHOOPETEHHBIM TOBap MPOJABIY (M3TOTOBUTENIO) U
MOJIYYUTh YIJTAYEHHYIO 33 HETO JCHEXKHYIO CYMMY.

3. Mectrom oOMeHa U BO3BpaTa TOBapa SIBJISIETCS MECTO MOKYIIKM TOBapa, €CJIM MHOE He
MPELYCMOTPEHO JOTOBOPOM.

Caocka. Crarbs 14 ¢ usmenennem, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU JAECITH KaJIeHAAPHBIX JHEH MOocie AHS ero nepBoro
o(pUITUATHHOTO OITyOJINKOBAHHUS).

Crarss 15. IIpaBo moTpebureneii B cirygae mpoAaXu TOBapa HEHAUIEKAMETO Ka4eCTBa

1. IloTpeburenb, KOTOpOMY MPOAAH TOBApP HEHAJIEKAIIETO KadyecTBa, €CIU €ro
HEJI0OCTATKU He ObUIM OTOBOPEHBI MTPOJIABIIOM, BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

1) copazMepHOro yMeHbIIEHUS TOKYITHOM LIEHBI;

2) 6e3B0O3ME3THOTO YCTpaHEHUS HEJ0CTaTKOB TOBapa.

[Tpumeuanne NU3I1!

B 4.2 noanyHkTa 2) npeaycMmarpuBaetcs: nsMeHeHus 3akoHoM PK ot 19.06.2026 Ne 320-
VIII (BBoguTCS B IEMCTBUE 110 UCTEUEHUHU IIECTUICCITH KaJleHIapHBIX THEH MOocie JHS ero
MEepPBOro O(PUIMATHEHOTO OMyOJIMKOBAHMUS).

B cnyuae, korga mpojaaBel] TOBapa HEHAJJIEKAIIETO KauyeCTBA HE SABIAETCS €ro
M3rOTOBUTENEM, TPEOOBaHUS, YKa3aHHbIE B MOANYHKTaxX 2), 4) U 5) HACTOAIIEr0 MyHKTA,
MOTYT OBITh IPEABIBICHBI TIO BHIOOPY MOKYMATENs K MPOAABILY JTUOO0 K U3TOTOBUTEINIO;

[Ipumeuanne NU3I1!

[ToanyHKT 2) mpenycMaTpuBaeTcs JOMOJHUTH 4.3 B cOOTBETCTBUU ¢ 3akoHOM PK ot
19.06.2026 Ne 320-VIII (BBOgUTCS B ACMCTBUE MO UCTEUEHUH MIECTUIECATH KaJIEHJAPHBIX
JTHEH Toce THs €r0 MePBOro O(QUIUATIEHOTO Oy OIMKOBAHU).

3) BO3MEIIIEHHS CBOMX PACX0J/IOB HAa YCTPAHEHHUE HEJJOCTATKOB TOBAPA;

4) 3amMeHBI Ha TOBAp AHAJIOTMYHOM MapKu (MOJIEIH, apTUKYJIA);

5) 3amMeHBI Ha TaKOMU K€ TOBap JIPYroi Mapku (MOJIEIH, apTHKYJIa) C COOTBETCTBYIOIINM
MepepacueTOM MOKYITHOM 1IEHBI,



6) pacTop:KeHHs JOrOBOpa M BO3BpaTa YIUIAY€HHOMW 3a TOBAp JIEHE)KHOU CYMMBL.

[IpaBo Ha Bo3MelleHNE MPUUYUHEHHBIX YOBITKOB OCTAeTCA 3a MOTpeOuTEIeM HE3aBUCUMO
OT BBIOPAHHOTO KM TpeOOBaHUS, YKa3aHHOTO B MOANYHKTax 1) - 6) yacTtu mnepBoi
HACTOSIIETrO MyHKTA.

1-1. B oTHOIEHNN TEXHUYECKH CIOKHOTO TOBapa M €ro KOMIIOHEHTa MOTPEOUTEh
BIIpaBe MOTPeOOBaTh 3aMEHbI HA TOBAp AHAJOTMYHOW MapKu (MOJENH, apTHUKyJya) J1OO
3aMEHbl HAa TAKOW € TOBap JPyrol mMapku (MOJAENH, apTHUKYJIa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIHOM IIEeHBI, JIM00 PacTOPKEHUS JOTOBOpa M BO3BpaTa YIJIAYCHHBIX 3a
TOBAp JICHET TOJBKO B CIy4yae CYIIECTBEHHOIO HEJJOCTATKA TEXHUUYECKH CII0KHOTO TOBapa.

B ocranpHBIX cioydasx ¢ TEXHHUYECKH CJIOKHBIM TOBAPOM IMOTPEOUTENH BIPaBE
notpeboBaTh 0€3BO3ME3JHOE YCTpPaHEHUE HEIOCTaTKOB ToBapa JIMOO copa3MepHoe
YMEHbIIIEHUE TOKYITHOMN IIEHBI C COOTBETCTBYIOIINM NIEPEPACUETOM PA3HUIIBI.

2. TpebGoBanus, ykazanHble B myHkTax 1 u 1-1 HacTosiieit craTbu, MOTPEeOUTENb BIIpaBe
MPEAbSIBUTH IO MECTY MOKYMKU TOBAPa, €CJIU UHOE HE MPEAYCMOTPEHO JOTOBOPOM.

3. [loTpebuTtens BIpaBe MpeAbsIBUTH TPEOOBAHUSA, YCTAHOBJICHHBIE MyHKTaMu 1 u 1-1
HACTOSIIIIEN CTaThu, MPU YCIOBUU, UTO OHHM OOHApPYKEHBl B CPOKHU, YCTAHOBJICHHBIC
HACTOSAIIMUM 3aKOHOM.

Caocka. Cratbs 15 ¢ usmenenusimu, BHeceHHbIMU 3akoHOM PK ot 27.12.2021 Ne 87-VII (
BBOJIUTCS B JCHCTBUE TIO UCTCUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTe JHS €r0 TePBOro
o(HUIIUATIBHOTO OITyOIMKOBAHUS).

Cratesa 16. IIpaBo moTpeOuTene# Ha BO3MEMECHHE B MOIHOM 00beMe YORITKOB (Bpeza),
IPHINHEHHBIX MX JXU3HH, 3JJ0POBBIO U (WIM) HMYIIECTBY BCIEICTBHE HEXOCTaTKOB TOBapa (
paboTEI, yCIIyTH)

1. ITorpeOuTens UMEET MPaBO HA BO3MEIICHUE YOBITKOB (Bpeaa), MPUIMHEHHBIX €ro
KU3HU, 3I0POBbI0 U (WJIM) UMYIIECTBY BCIEJICTBUE KOHCTPYKTHMBHBIX, PEUENTYPHBIX WU
MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIIyTH), B TIOJIHOM 00BbEME.

2. [lpaBo TpebGoBaTh BO3MelIeHUsI YOBITKOB (Bpeaa), MPUUYUHEHHBIX BCIIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, yCIyTH), MPU3HAETCS 3a JIFOOBIM MOTpeOUTEIEM HE3aBUCUMO
OT BUHBI MpoJaBla (M3TOTOBUTEINS, UCIIOJHUTEINSA) U OT TOTO, COCTOSJI JIU OH C HUM B
JIOTOBOPHBIX OTHOIIEHUSX WU HET.

Crates 17. Cpoku npembsiBiieHHSI HOTpeOmTEIeM TpeOOBaHM B OTHOIIEHWHM HEIOCTATKOB
TOBapa

1. B oTHOIIEHNN TOBapa, Ha KOTOPBIA YCTAHOBJIEH CPOK TOJTHOCTH, TOTPEOUTENH BIIpaBe
MpeabsIBUTh TPeOOBaHUS O HEJAOCTaTKaX TOBapa, €ClM OHU OOHAPY)KEHBI B TEUECHHE CPOKa
rOJIHOCTU TOBApaA.

2. Ecnu Ha TOBap yCTaHOBJIEH TapaHTUIHBIN CPOK, MOTPEOUTENDh BIPaBE MPEIbIBUTH
TpeOoBaHMUs, CBSI3aHHBIE C HEJJOCTATKAMU TOBapa, P OOHAPYKEHUU HEJOCTATKOB TOBAapa B
TEYEHUE TapaHTUHHOTO CPOKA.



l'apaHTUIHBIA CPOK HAUMHAET UCUUCIATHCA C MOMEHTA IIepeIadyu TOBapa MOKYyNaTello,
€CJIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

Ecnu Ha TOBap HE yCTaHOBJICH TapaHTUMHBIA CPOK WM CPOK TOJHOCTH, TPEOOBaHUS,
CBSI3aHHBIE C HEJIOCTATKaMU TOBapa, MOTYT OBbITh IPEIbSABIICHBI TOTPEOUTENIEM NPU YCIOBUH,
YTO HEJAOCTAaTKH B MPOJAHHOM TOBape ObUIM OOHapyXeHBI B Mpeneiax ABYX JIET CO THS
nepegayd ToBapa MOTPEOUTENt0, ecliu 0Ooyiee MIUTENbHbIE CPOKH HE YCTAaHOBJIEHBI
3aKoHOJaTeNnbcTBOM PecnyOnuku Kazaxcran win 7oroBopom.

B ciyyasx, korga npeanyCMOTPEHHBIA JOTOBOPOM TapaHTUMHBINA CPOK COCTABIISIET MEHEE
JBYX JIET U HEJIOCTATKU TOBAapa OOHApY»KEHbl MOTPEOUTEIEM MO UCTEYEHUH TapaHTUMHOTO
CpOKa, HO B Ipejenax JABYX JIeT CO JAHsS Mepelayd ToBapa MoTpeduTento, mpojaser] (
M3TOTOBUTEIIb) HECET OTBETCTBEHHOCTb, €CIIU MOTPEOUTEIb TOKAXKET, UTO HETOCTATKU TOBapa
BO3HUKJIM JI0 MEPEJAYd TOBApPA MOTPEOUTENO WM MO NPUYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTA.

Ecnn nHOE HE MPELYCMOTPEHO OrOBOPOM, FAPAHTUMHBIN CPOK HAa KOMIUIEKTYIOIIEE
U3JIEINE CUUTAETCS PABHBIM TApAHTUMHOMY CPOKY HAa OCHOBHOE W3JIECJIME UM HAYMHAET
MCTEKaTh OAHOBPEMEHHO C TAPAHTUMHBIM CPOKOM Ha OCHOBHOE U3JIEIIHE.

[Ipu 3aMene ToBapa (KOMIUIEKTYIOUIETO HU3/EUs) FapaHTUHHBIA CPOK MCUUCIISIETCS
3aHOBO, €CJIA HUHOE HE MPEyCMOTPEHO JIOTOBOPOM.

B cimydae, korma Ha KOMIUIEKTYIOLIEE U3JIEJIME U COCTaBHYIO 4acTh TOBAapa B JOTOBOpE
YCTAHOBJICH TAPAHTUIHBIN CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapAHTUIHBIN CPOK Ha
OCHOBHOE€ H3JIeJIne, MNOTPEeOUTENb BIpaBe MNPEAbSIBUTh TPEOOBAHUS O HEIOCTATKAX
KOMILJICKTYIOIIETO M3/JeJUsi M COCTAaBHOM YacTH TOBapa MpU MX OOHAPYKEHUU B TEUCHHE
rapaHTUHHOTO CPOKA HA OCHOBHOE M3JEIHE.

Ecnu Ha koMmieKkTyro1Iee U3IeNie B JOrOBOPE YCTAHOBJICH TapaHTHIHBINA CPOK OOJIBIIIEH
MPOJIOJKUTENHOCTH, YEM TFapaHTUIHBIA CPOK HA OCHOBHOE U3JI€NUe, NOTPEOUTENb BIPABE
IpeabIBUTh TpeOOBaHUS O HEAOCTAaTKaX TOBapa, €CJIM HEAOCTAaTKH B KOMILIEKTYIOIEM
U3/enun OOHapYKEeHbl B TEUCHHE TApPaHTUMHOTO CPOKa Ha HETO, HE3aBUCUMO OT UCTECUYEHUS
rapaHTUHHOIO CPOKA HA OCHOBHOE M3/EIHE.

[Ipu npogake TOBapoB Mo 0Opasiam, Mo MovTe, MyTeM IEKTPOHHON TOPTOBIIHU, a TAKKE B
CIIy4asX, €CJIM MOMEHT 3aKJIFOUEHUS JOTOBOPa KYIUIM-NPOJAXU U MOMEHT IIepeladyn ToBapa
NOTPEeOUTENIO0 HE COBIAJIAIOT, TAPAaHTUHHBIN CPOK MO0 CPOK JJIsi BHISIBIICHUS HEIOCTAaTKOB
TOBapa MCUMCIISAETCS CO JHS Mepenadd (JOCTAaBKM) TOBapa MOTPEOUTENI0, a €CIM TOBap
HY’KJJaeTCsl B CIIEIMAJIbHON YCTaHOBKE (ITOAKIIOUEHUH) WM COOPKE, — CO JIHS €r0 YCTAaHOBKU
(moakirouenust) win coopku. Ecnu nmorpeOurtens auieH BO3MOKHOCTH UCIIONIb30BaTh TOBAP
0 OOCTOSITENIbCTBAM, 3aBUCAIIMM OT MPOJAaBIa (M3rOTOBUTEINS), FapaHTUHHBIN CPOK OO
CPOK IS BBISIBJIEHUS HEIOCTATKOB TOBapa HE MCYHUCISIETCA O YCTPAHEHHs MPOJABIOM (
M3rOTOBUTENIEM) TaKUX OOCTOSTENbCTB. Eciu NeHb mepefgayu (IOCTaBKH), YCTAaHOBKHU (
MOJKJIIOYEHUS) WM COOPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpoJiaBlia 00CTOSATEIHCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTEIh HE MOXKET MCIOJIb30BaTh TOBAp MO Ha3HAYEHHIO,



OTPEACIUTh HEBO3MOXKHO, JTOT CPOK HMCUHCISETCS CO JHS 3aKJIIOYeHUs J0roBOpa
KYTUTU-TIPOTQKH.

Ecnu nenp mepemaunm yCTaHOBUTH HEBO3MOXKHO, 3TH CPOKU HUCUHCISIIOTCS CO JIHS
W3TOTOBJICHHUS TOBapa.

Ecnu B naTe u3roToBiieHus TOBapa yKa3aHbl TOJBKO MECSI] U TOJ WU TOJl U3TOTOBJICHUS
TOBapa, JHEM €TI0 M3TOTOBJIECHUS CUYUTAETCS COOTBETCTBEHHO MOCJEIHUN JIEHb MecsIa WM
roja.

3. Cpoku, yka3zaHHbIE B HACTOSIIEH CTAaThe, JOBOJATCS JO CBEICHUS MOTpeOUTENs B
uHpopManuu 0 TOBape, MPEAOCTABIIEMON MOTPEOUTENI0 B COOTBETCTBUU CO CTAaThel 25
HACTOSAILETO 3aKOHA.

Caocka. Ctates 17 ¢ usmeHeHussMu, BHeceHHbIMU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTCUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTE JHS €T0 TIEPBOTO
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

Cratea 18. IIpaBo moTpeburend Ha mOIydeHHE y MpoaaBLa (M3rOTOBHTENSA, HCIOIHUTENN)
JIOKyMEHTa, HoATBepxparomero ¢akr mpuoOpereHMs ToBapa (BHIIOIHEHHA PaOOTHL,
OKa3aHWA YCIYTH), WIH JOTOBOPa, 3aKIIOYCHHOTO IIPH NPHOOPETCHNH TOBapa (BHIIOIHCHAN
paboTEI, OKa3aHUY YCIIyTH)

1. ITorpebuTenp UMEET MpaBo Ha MOJYyYCHUE Y MPOAABIA (M3TOTOBUTEINSI, UCTIOJTHUATEIS)
JTIOKYMEHTa, MOJTBEpKAaroniero (akr npuoOpeTeHus ToBapa (BBIMOJHEHHUS pPaOOTHI,
OKa3aHMs YCIYTH), WIK JOTOBOPA, 3aKIIOYEHHOTO MPHU MPUOOPETEHNUH TOBapa (BBHIMOIHEHUU
paboThl, OKa3aHUM YCIYTH).

2. OtcyTcTBHE Yy TOTpEOUTENS TOKYMEHTA, MOATBEPKAatonIero GpakT mpuoOpeTeHus
TOBapa (BBIMOJHEHUS pa0OThl, OKa3aHUs YCIyIrd), WIX JOTOBOpA, 3aKIIOYEHHOI'O MpPH
npuoOpeTeHn: ToBapa (BBIMOJHEHUH PAa0OThI, OKa3aHUM YCIYTH), HE JUIIAET €ro npasa
CChUTAThCS HAa CBHUJETEIHCKUE TOKA3aHWsA, a TaKXe JOKYMEHTBHI W JPYTHE CpPEACTBA
JIOKa3bIBaHUsI, B TOM 4ucie (oro- u (wim) BumeoduKcamnuio, B MOATBEpKIeHUE (aKTa
pUOOpETeHHs TOBapa.

Caocka. Cratbs 18 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoautcs B
JCHCTBUE TI0 HCTCUEHUH JCCATH KaJCHIAPHBIX JHEH MOCIIe JHS €ro IEPBOro O(pHIIMaIBEHOTO
OomyOJMKOBaHUA).

Crartpsa 19. IIpaBo moTpeOuTells Ha MPeIBbABICHAE NIPETCH3UH K HHULIMATOPY (OpraHus3aTopy)
UTP IO Ka9eCTBY TOBapa (paboThl, YCIyTH), IEPEJAHHOTO (BBHIIOIHEHHOH, OKa3aHHOM) B BUZE
BEIMTPHIITIA

WNunmmaTop (opraHu3aTop) WTp B TEUCHHE ABAIIATH KaJeHIAPHBIX JHEH JOJKEH
YAOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS MyTeM OOpalIeHus K MpoAaBily (M3rOTOBUTEIIO,
UCIIOJIHUTEIII0) 10 YCTPAHEHUIO HEJIOCTAaTKOB TOBapa (paboThl, YCIyTH), €CIH HE JTOKAXKET,
YTO HEIOCTATKU B ToBape (paboTe, yciyre) BO3HUKIM MOCIE UX Mepeaadu (BBIMOTHEHHUS,
OKa3aHus) MOTPEOUTENI0 BCJIEACTBUE HApYIIEHUS MOTpeOUTeNeM NpaBUil IMOJIb30BaHUSA
TOBApPOM HJIH €T0 XPAaHCHUS JTUOO MEHCTBUN TPETHUX JIUI] WIH HETPEOTOTUMON CHITBI.



Crartss 20. IIpaBo moTpeOuTeneil Ha co3naHue 0OMECTBEHHEIX 00 AMHECHIN OTpeOuTeIei
[Torpebutenu BnpaBe 0O0BEAUHATHCS HA JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC

oOBeIMHEHUS TOTPEOUTENCH.

Cratbs 21. IIpaBo Ha Bo3MemMeHne MOPAJILHOTO Bpeaa

Kommencanust MopaiasHOTO Bpena, MPUIMHEHHOTO MOTPEOUTEITO BCIICICTBUE HAPYIIICHUS
OpOAaBIOM (M3TOTOBUTEIEM, HCIIOJIHUTENIEM) €ro mpaB M 3aKOHHBIX HHTEPECOB,
MPEeNyCMOTPEHHBIX 3aKoHOAaTeNbcTBOM PecnyOnuku Kazaxcran o 3amure mnpas
moTpeduTeNnei, MOXXET OCYIIECTBIATHCSI CyJAOM HWIH CyOBEKTaMHU J0CYyJIeOHOTr0
ypEeryJIupoBaHUs MOTPEOUTEILCKUX CIOPOB, €CJIIM HHOE HE MPEIyCMOTPEHO 3aKOHAMU
Pecniy6nuku KazaxcraH.

Komnencanust MopajibHOTO Bpeaa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIIEHHUS YOBITKOB
(ymep6a), NpUUUHEHHBIX BCJIEICTBUE HEJOCTATKOB TOBapa (paboThl, yCIYyTH).

Pa3mep koMIeHcaluy MOpajibHOTO Bpeaa, MPUUMHEHHOTO MOTPEOUTEINI0, ONpeiesieTcs
CTOPOHAMHU MOTPEOUTEIBLCKOrO CIOpa B 3aBUCUMOCTH OT XapakTepa MNPUUYHMHEHHBIX
noTpeburento (U3UUYECKUX U HPABCTBEHHBIX CTpPaJaHUi € ydeToM (HaKTHYECKUX
00CTOSITENILCTB, MPU KOTOPHIX ObLI MPUYMHEH MOPAJIbHBIA Bpel, U HUHAUBUAYATbHBIX
0COOEHHOCTEH MoTpeduTess.

KommneHcariysi MopalibHOTO Bpeaa, MPUUUHEHHOTO TTOTPEOUTEIIO BCIEICTBUE HAPYILICHUS
MpOJaBUOM (M3TrOTOBUTENEM, HCIOJHHUTEIEM) €ro MpaB M 3aKOHHBIX WHTEPECOB,
OpeyCMOTPEHHBIX 3aKoHoaaTedbcTBOM PecnyOonuku Kazaxcran o 3amure mpas
MOTPeOUTEEH, MOMXKET OCYHIECTBISITECA CyOBEKTaMH JOCYIEOHOT0 YyperyIupOBaHUS
NOTPEOUTENBCKUX CIIOPOB TOJIBKO MIPU HATMYUU COTJIACHS CTOPOH.

Caocka. Crates 21 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTcs B
JIEHCTBUE TIO UCTEUEHUH JECATH KaJeHAAPHBIX THEH TOCIe JHS €ro IEPBOro O(pUIHaIbHOTO
OITyOJIMKOBAHUA).

Crarps 22. IIpaBo moTpeOuTeleii Ha 3aMUTy IIPaB H 3aKOHHEIX HHTEPECOB

Caocka. Cratbesa 22 uckmtouena 3akoHoMm PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JEUCTBUE MO UCTEYEHUU JIECITU KaJEHJAPHBIX JHEHN MOCie IHS €ro nepBoro opuinaibHOTO
OITyOJIMKOBAHUS).

T'nasa 4. IPABA F OBSI3AHHOCTH ITPOJIABITA
(U3TOTOBUTEJIS, UCIIOJTHUTEJLS)

Cratpa 23. IlpaBa m oO6sf3aHHOCTH mpoaaBma (WM3rOTOBHUTENA, HCIOIHHUTENA) IIO
YCTaHOBJICHHMIO IApaHTUNHOI'O CPOKA

1. U3rotoBuTens (MCMOJHUTEND) BIPaBE YCTaHABIMBATH Ha TOBap (paboTy, yciayry)
rapaHTUHHBIN CPOK, €CIIM UHOE HE OMpeJIeNIeHO 3aKkoHoAaTenbcTBOM PecryOnnku Kazaxcran,
B TEUYEHHE KOTOPOro B cilyyae OOHapy>XeHUs HeIOoCTaTka ToBapa (paboThl, YCIYTH)
M3rOTOBUTENb (HMCIOJHUTENhL) O0053aH yJAOBIETBOPUTH TPEOOBAHUSI TMOTPEOUTENS,
YCTaHOBJICHHBIE HACTOSIIIIUM 3aKOHOM.



2. IlponaBen BIpaBe YBEJIMYHUTh TAPAHTUNHBIA CPOK, YCTAHOBJIEHHBIA U3TOTOBUTENEM (
WCIIOJTHUTEJIEM ), HO HE BIIPABE€ YMEHBIIIAThH €TO.

3. Tlponaser; (M3rOTOBUTENb, WUCIOJHUTEIL) BIpPaBE MPHUHITH 005S3aTEIbCTBA B
OTHOIIIEHWU HEJIOCTAaTKOB TOBapa, OOHAPYXEHHBIX MO HMCTEYEHUHM TapaHTHUHHOIo cpoka (
JOTIOTHUTENIbHOE 00s13aTENBCTBO).

ConeprxkaHue TOMOJHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEINS, CPOK JIEUCTBUS TAKOTO
00s3aTeNbCTBA U MOPSAOK OCYLIECTBIEHUS MOTPEOUTENIEM MPaB MO TaAKOMY 0053aTENbCTBY
OTIPEJIEIISIFOTCS TPOJIABIIOM (M3rOTOBUTENIEM, UCTIOTHUTEIIEM).

4. IlponaBer; 00si3aH YCTAaHOBUTH HA TOBAp TapaHTUMHBIN CPOK, €CIIU M3TOTOBUTEID (
WCIIOJIHUTENh) HE BBHIMOJIHWI MPEIYyCMOTPEHHYIO 3aKoHOAaTenbcTBoM PecyOnuku Kazaxcran
00513aHHOCTD I10 €r0 YCTAHOBKE WJIM BBIIOJIHUII €€ HEHAJIeKaIUM 00pa3oM.

5. NapanTHiiHOE 0053aTENIBCTBO HE MIPEKPAIIACTCS B CIIy4ae HEBO3MOKHOCTH BBITIOTHEHUS
TaKoro 00s13aTeIbCTBAa BBULY OTCYTCTBUSI HEOOXOIUMBIX ISl €r0 BBIMOJHEHUS MaTEPUAIIOB,
KOMIUICKTYIOIIUX WJIU 3aMaCHBIX YaCTEeH.

Cnocka. Crarbs 23 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JIEUCTBHE MO UCTECUCHUH JCCATH KAJICHIAPHBIX JHEH MOoCIe THS €ro NePBOTro 0(UIIMaIbHOTO
ONnyOJIMKOBAHUS ).

Crartps 24. O6s3aHHOCTH IIpOJaBOa (M3rOTOBHTEIIA, HCIIOTHUTEIN)

[Tpomagserlr (M3roTOBUTEIb, UCIIOIHUTENB) 00sI3aH:

1) mpenoctaBuTh HHGOpPMAIUIO O ToBape (paboTe, yciyre), a Takxke o mpopasie (
M3rOTOBUTEJIE, WCIOJHUTENE) HAa Ka3aXCKOM U PYCCKOM S3bIKaX, COOTBETCTBYIOIIYIO
TpeboBanusm 3akona Pecy6onuku Kazaxcran "O s3pikax B PecnyOnuke Kazaxcran";

2) obecrieunTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH);

3) obecrieunTh CBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

4) o0ecneunTh HaAJIekKaIlee KauecTBO ToBapa (padoThl, YCIYTH);

5) obecnieunTh OOMEH WJIM BO3BpPAT TOBapa KaK HAJIEKAIIEro, TaK U HEHAJJIEKAIIETO
Ka4ecTBa;

6) BO3MECTUThH B MTOJTHOM 00beMe YOBITKH (BpeH), IPUUUHEHHBIE )KU3HH, 3JOPOBBIO U (
WJIM) UMYIIECTBY MOTPEOUTENS BCJICICTBUE HEJOCTATKOB TOBapa (paboThl, yCIyTH);

7) UMETh B HAJIWYUM KOHTPOJbHO-KACCOBBIE MAIIMHBI B MOPAAKE U Clydasx,
IIPeyCMOTPEHHBIX HAJIOTOBBIM 3akoHOaTebcTBoM PecryOnuku Kazaxcran;

8) pa3Mmelath B MECTE HaXOXJEHUSI KOHTPOJIbHO-KAaCCOBBIX MaIllMH MH(OpMaIUo Ha
Ka3axXCKOM M PYCCKOM SI3bIKaX, COOTBETCTBYIOIIYI0 TpeOoBaHusM 3akoHa PecmyOnuku
Kazaxcran "O sa3pikax B PecnyOnuke Kazaxcran", o HE0OXOIMMOCTH MOJYyYEHUS
MOTpPEeOUTENIEM KOHTPOJHHOTO (TOBApPHOTO) YeKa M O €ro mpaBe OOpaTUTHCS B OpraH
rOCyJJapCTBEHHBIX JOXO0JOB (C yKazaHMEM HoMmepa TeliepoHa COOTBETCTBYIOLIEIO OpraHa
roCy/1apCTBEHHBIX JOXOJIOB) B cjly4yae HapylleHUs MOpsAAKa NPUMEHECHUS
KOHTPOJIbHO-KACCOBBIX MAIIIVH;



9) obecnieunTh HamU4ue y GU3UYECKOTO JUIA, HETIOCPEACTBEHHO OCYIIECTBIISIFOIIETO
NEATENIbHOCTh T0 MPOoJaXe TOBAPOB (BBIMOJHEHUIO PadOT, OKa3aHUIO YCIIYT), HArpyaHOU
KapTouku (Oelka) ¢ ykazaHueM ero (pamuiny, UMEHHU W OoTuecTBa (TIPH €ro HAIW4YWN) U
cOOJII0ICHUE UM CAHUTAPHBIX MTPABUJI U TUTHEHUYECKUX HOPMATHBOB;

10) npu npogaxe ToBapa (BBIIOIHEHUU pabOThl, OKa3aHUH yCIYTH) BbIAATh TOKYMEHT,
NOATBEPKAIOMINN (aKT TPHUOOpPETEHUsI TOBapa (BBHIMOIHEHUSI pabOThI, OKa3aHUS YCIYTH),
WJIM JIOTOBOP, 3aKIIOUYCHHBIM MPU MPUOOPETEHUH TOBapa (BBHIMOJHEHUH PaOdOThI, OKa3aHUU
yCIIyrh);

11) coOmtoaaTh 3asBICHHBIA PEKUM PAOOTHI;

12) BBINOMHATH UHBIE TPEOOBAHMS, MPETyCMOTPEHHBIE HACTOSIIIMM 3aKOHOM W WHBIMU
3akoHamu Pecriy6nmku Kazaxcran.

[IponaBen (M3roTOBUTENH) 0053aH yKa3blBaTh CTOMMOCTH TOBapa, O(POPMICHHOTO
SPIBIKOM II€H, BHICTABJIEHHOTO BO BHYTPEHHHMX M BHEUIHUX BUTPUHAX TOPrOBOTO OOBEKTA, B
TEHIe, a TAKXKe 00eCIeUnTh YCI0BUS XpaHEHUs TOBapa.

N3roroButens (MCIONHUTENB) 00s13aH yKa3blBaTh CTOUMOCTh Pa0OT M YCIyT B TEHIe B
MUCbMEHHOM BHJIE.

N3roroBuTenb 00513aH yCTaHABIUBATH CPOK TOAHOCTH, CPOK XpaHEHUS TOBApA.

[IponaBer; B 2JIGKTPOHHOW TOProBjie MEpe/ 3aKIOUCHUEM JIOrOBOpa KYTIUIU-TIPOIaKH
00s3aH TIPEJIOCTaBUTh MOTPEOUTEN0 WH(POPMAIMIO O MPOIEIype OIUIaThl TOBapa U €ro
CTOMMOCTH.

[TponaBenr (M3roTOBUTENB) 00513aH MPOJATh, a MOTPEOUTENb BIpPaBe KYMHUTh TOBAp
COTJIACHO YKa3aHHOW CTOMMOCTHU, OGOPMIIEHHOW SAPIBIKOM I1I€H, BBICTABICHHBIM BO
BHYTPEHHHUX U (MJIM) BHEIIHUX BUTPUHAX TOPTOBOTO OOBHEKTA.

3anpemiaercsi MpoAaBIly (M3rOTOBUTENIO, UCTIOJHUTENIO), 32 UCKIIOUEHUEM CIy4aes,
MPeyCMOTPEHHBIX 3aKoHOAaTeIbCTBOM PecnyOnuku Kaszaxcran, orpaHu4uBaTh IpaBa
MOoTpeOuTENeH B OTHOIIICHUH MPUMEHEHHS (POTO-, BUICOCHEMKH.

Cuocka. Cratbs 24 ¢ u3aMeHeHUusIMH, BHeCeHHbIMH 3akoHaMM PK o1 07.11.2014 Ne 248-V
(BBOUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJEHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuanbHoro omyoaukoanus); ot 21.04.2016 Ne 504-V (BBoauTCS B IEHCTBUE TIO
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
onyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoaUTCS B IeliCTBUE IO UCTCYCHUH JCCATU
KaJIEHAAPHBIX JTHEW MOcCIie THS €ro nepBoro oduimanbHoro onyoaukosanus); ot 02.04.2019
Ne 241-VI (BBoauTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBoro oduiranbHOro onyoaukoBanus); ot 25.06.2020 Ne 346-VI (BBoauTCs B IeCTBUE
0 UCTEYEHUU JECATU KaJeHAAPHBIX JHEH MOCHE AHS €ro MepBOro o(puImaIbHOro
onyOnukoBanus); oT 29.12.2021 Ne 94-VII (BBoaAUTCS B JeHCTBUE IO UCTEYCHUH JECATU
KaJICHIAPHBIX JHEHN MOCIIE JIHS €r0 EPBOro 0(UIIMaIBLHOTO OIyOJIUKOBAHHUS ).

Cratbsa 25. O6s13aHHOCTD IpoJaBIa (M3rOTOBHTENA, UCIOIHHUTENA) IO IPEXOCTABICHUIO
uHpOpManmH 0 ToBape (pabore, yciryre)



1. Uudopmarus o ToBape (pabote, yciryre) B 0053aTeTbHOM TOPSAIKE TOJKHA CONEPKATh:
1) HaumeHoBaHue ToBapa (paboThl, YCIYTH);
2) BUIIBI M OCOOCHHOCTH TIpeiaraeMbIx padoT (yCiyr);

3) 3HaK COOTBETCTBUS B Cilyyae, €ciau ToBap (padoTa, yciiyra) HOAJEKUT MpoIeaype
MOJTBEPKACHUSI COOTBETCTBUSA TpPEOOBAHUSIM, YCTAHOBJICHHBIM TEXHUYECKUMU
perjiiaMeHTaMu, JOKYMEHTaMH 10 CTaHAapTU3aIl[MU U UHBIMU JJOKyMEHTaMU;

4) cBegeHusi 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBAaX TOBapa (paboThl, YCIyTH), O
MUIIEBON, OMOJIOTHUECKON W DHEPreTUYECKON IEHHOCTH TMPOAYKTa, a TaK)KE CBEJACHUS O
MPOTHUBOMIOKA3aHUAX ISl UX NMPUMEHEHUS MPU OTIAEIbHBIX 3a00JICBAaHUSAX B CIydasix U
MOPSIJIKE, MPEyCMOTPEHHBIX 3aKOHOaTeIbcTBOM PecyOnuku Kazaxcran;

4-1) cBeneHus 00 OTHECEHHM MPOIYKIMU K OPTaHUYECKOW MPOIYKIHMH, €CIU OHa
SBJISIETCS TAKOBOW B COOTBETCTBHHU C TPEOOBAaHUSIMHU 3aKOHOJATeIhCTBa PecmyOnmuku
Kazaxcran;

5) cocTtaB TOBapa, B OTHOIIEHUH IMPOJYKTOB UTAHUS - CBEJIEHUS O COCTABE, B TOM YHCIIE
0 HAJIMYUU U KOJIMYECTBE MUIIEBBIX 100aBOK, KOPMOB M KOPMOBBIX JI00aBOK, OMOJIOTHYECKU
AKTUBHBIX 100aBOK K THUIIIE;

6) CBeJCHUS O HAIMYMU B MPOJAYKTaX MUTAHUS KOMIIOHEHTOB, COCTOSIIIUX U3 (HJIH)
MOJYYEHHBIX C MPUMEHEHHEM T'€HETHMYECKU MOJU(PUIIMPOBAHHBIX OPraHU3MOB, B Cilydae,
€CJIM UX COJIep)KaHHe B TaKOM KoMroHeHTe cocTtaBisieT 0,9 u Oonee npouenTos. [Ipu sTom
ciosa "JlaHHBINA POAYKT COAEPKUT FEHETUUECKH MOAUPUIIUPOBAHHBIE OPTaHU3MbI" JOJKHBI
YKa3bIBAThCSl OTACIBHO CTOSIIIUM MPEUIOKEHUEM, JJIsl YITAKOBAHHBIX MPOAYKTOB - HA SIPJIBIKE
, IUTsl HEYTTaKOBaHHBIX MIPOYKTOB - HA YKa3aTeNsIX O MPOAYKTE;

7) TOBapHBIN 3HAK M3TOTOBUTEIIS,

8) cTpaHy NpOUCXOKACHUS TOBAPA;

9) cToMMOCTb B TEHTe U YCI0BUS TpUOOpeTeHus ToBapa (padoThl, yCIyTH);
10) Hanu4mMe WM OTCYTCTBUE TAPAHTUITHOTO CPOKA;

11) pexomenaanuu Mo NPUrOTOBICHUIO MUIIEBBIX MPOAYKTOB, €CIIU 3TO TpeOyeTcs U3
cnenuprK TOBApOB;

12) naTy ¥ MECTO M3rOTOBJEHHUS, CPOK CIY>KOBI M (UJIU) CPOK TOJHOCTH, U (UIIU) CPOK
XpaHEHHsI TOBapa, yKa3aHUE YCIOBHM XpaHEHHUs TOBAPA, €CIM OHU OTIMYAIOTCA OT OOBIYHBIX
YCJIOBUH XpaHEHUs COOTBETCTBYIONIETO ToBapa JMOO0 TpeOyIoT CHeIUaIbHBIX YCIOBHIM
XpaHEHMs, a TaKXKE€ CBEJACHUA O HEOOXOIUMBIX JCHUCTBUAX MOTPEOUTENS MO HCTCUYCHUU
YKa3aHHBIX CPOKOB M BO3MOJKHBIX TIOCIIEJICTBUAX MPU HEBBITIOJIHEHUH TAKUX JCHUCTBUH, €CITH
TOBAp MO UCTEUECHUH YKA3aHHBIX CPOKOB MPEJICTABIIAECT OMACHOCTb ISl dKU3HU, 3I0POBbS U (
WJIM) UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIIEH CPENlbl WJIM CTAHOBUTCSI HETIPUTOTHBIM JIJIs
UCIIOJIb30BaHMS 110 Ha3HAUYECHHUIO;

13) nHanmeHoBanue (pUpMEHHOE HAMMEHOBAHWE), MECTOHAXOXKICHHUE (FOPUIUICCKHIMA
azpec) mpojaBia (M3rOTOBUTENS, HCIOJHUTEN), MECTOHAXOXKJIEHHWE HWHIAMBUIYATHHOTO
NpealpUHUMATENd WIH OpUAUYECKOoro jauua (ero ¢uiauana, NpelIcTaBUTENbCTBA),



YIOJIHOMOYEHHOTO MPOJAABIIOM (M3TOTOBUTEJIEM) HA IPUHATHE IPETEH3UN OT OTPEOUTEINS U
MPOU3BOSIIETO PEMOHT M TEXHUYECKOE O0CTYKUBAHKUE TOBAPA,;

14) yka3zaHne Ha KOHKPETHOE JIUIO, KOTOpOoe OYET BBIMOJHATH paboTy (OKa3bIBaTh
yCIyry), 1 UH(QOPMAIMIO O HEM, €CJIM 3TO MMEET 3HAUeHHE MCXOJs U3 Xapakrepa padoThl (
yeuyru);

15) yka3zaHue Ha HCHOJb30BAaHHE TOJIOCOBBIX (BOKAJIbHBIX) (POHOTpPAMM,
ayJMOBU3YAIILHOM 3alUCH TIPU OKa3aHUU PA3BJIEKATEIbHBIX YCIYT HCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEJICHUHN B CIydasiX, YCTAHOBJIECHHBIX 3aKOHOAATEIbCTBOM PecmyOnnku
Kazaxcran;

16) BenmuuuHy Macchl (HETTO), 00BEM, KOJIUYECTBO U (MJIM) KOMIUIEKTHOCTh TOBapa (
paboThI, yCIYTH);

17) cBenmeHrs 0 Ha3HAYCHUH M 00 YCIOBHUSIX 3(P(HEKTUBHOTO U 0€30MaCHOTO MPUMEHCHHUS
TOBapa, a TaKXe HMHBIE CBEJCHMS, KOTOpble B COOTBETCTBUM C 3aKOoHamu PecmyOnuku
KazaxcTtaHn sBISIOTCA 00s3aTE€NbHBIMU [JIs MPEACTABICHUS NOTpeOUTENnto JIHOO
IpPEAyCMOTPEHBI JIOTOBOPOM, 3aKIIOUEHHBIM MEXKAYy IMOTpeOuTeeM H MNpojaBioM (
U3rOTOBUTENIEM, UCTIOJIHUTETIEM).

Ecnu nprobperaemMbrit moTpeduTesieM ToBap ObUT B yIOTPEOJICHUH HIIA B HEM YCTPaHSIICS
HEJIOCTAaTOK, MOTPEOUTEII0 JOJKHA OBITh MpeaocTaBiieHa nHopManus 06 3tom. B ciaydae
MIPUOOPETEHUS] TAKOTO TOBapa CBEJEHUSI O HAJTUYUU HEIOCTATKA JIOJKHBI OBITh yKa3aHbI B
JOKYMEHTe, MOATBEPKIatoeM (HakT NpuoOpeTeHus.

2. Ilponagert (M3roToBUTENH) 00s13aH CBOEBPEMEHHO COOOIATh O HEMPOAOBOILCTBEHHOM
TOBape HaJJIeXKallero KauecTna, He MojJiekaleM oOMEeHY MM BO3BPAaTy B COOTBETCTBHUU C
myHKTOM | cratbn 30 HacTosmiero 3akoHa.

3. Uadopmarus, npeaycMoTpeHHas TyHKTaMu | ¥ 2 HacTOsMIEH CTaThH, JOBOJUTCS J10
CBEJICHUS OTPEOUTEIIS HAa Ka3aXCKOM U PYCCKOM SI3bIKaxX B JJOKYMEHTAIMH, MPUJIaraeMou K
ToBapy (pabote, yciyre), Ha TMOTPEOUTENbCKON Tape, dTHKETKaX WM HHBIM CIOCOOOM,
MIPUHATHIM JIJ1s1 OT/ICJIBHBIX BUJIOB TOBApOB (paboT, yCiyr).

Texct mH(bDOpMaMKM JOMKEH COOTBETCTBOBATH TpeOoBaHUAM 3akoHa PecmyOimku
Kazaxcran "O s3pikax B PecnyOnuke Kazaxcran".

3-1. Ilpu peanuzauuu ToOBapa NyTE€M 3JIEKTPOHHON TOProBiau HHPOpPMaLUsi O
HAaMMEHOBAHUM ToBapa (paboThl, YCIyTH), CTOUMOCTH U YCIOBUS NMPUOOpETeHUsT ToBapa (
paboThl, YCIYru), a TaKKE CBEICHHS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBax ToBapa (
paboThI, YCIYTH), O TMHUIIECBOH, OMOJOTHYECKOW M DHEPTeTHYCCKONW IIEHHOCTH IMPOIYKTa, a
TaKKe CBEJICHHS O MPOTHUBOMOKA3AHUAX JJIsI UX MPUMEHEHHUS MPU OTJEIbHBIX 3a00JICBaHUSIX B
CiIy4asix ¥ TIOpsAJIKe, KOTOPBIE MPETyCMOTPEHbI 3aKOHOAaTeNnbcTBOM Pecnybnuku Kaszaxcras,
JOBOJSATCS A0 TOTpeOuTeNns Ha Ka3aXCKOM M PYCCKOM S3bIKaX MOCPEICTBOM
WH()OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHM.

Texcr undopmanuu, a Takke CBEJECHUS JOJKHBI COOTBETCTBOBATh TpeOOBaHUSIM 3aKOHA
Pecny6iinku Kazaxcran "O s3pikax B Pecriyonuke Kazaxcran".



Jlonyckaercsi pa3MelIeHne Ha UHTEPHET-pecypce, KOTOPBIM MCIOJIb3YyETCA POIaBIOM B
LEJISAX JEKTPOHHON TOPTOBIIY, CCHUIKM HAa MHTEPHET-PECYPCHI, T/I€ COJIEPIKATCS CBEICHUs 00
OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapa (paboThl, YCIYTH).

4. TlumeBble TPOAYKTHI M JApYyTHUE TOBaphl, (acoBaHHbIC W YyIMAaKOBAaHHBIC B
MOTPEOUTENTHCKYIO Tapy HE B MECTE MX HM3TOTOBIICHHs, KpoMe MH(pOpManuu, yKa3aHHOU B
nyHkTe 1 HacTosmedl craTbu, AOJDKHBI CoOJAepkaTh HHGOpMaIuio o (acoBIIMKE U
yrnakoBIuke (pamMunus, UMss U OTU4ECTBO (IIPU €ro HAJWYUU), a TAKXKE JaT€ U BPEMEHHU
(hacoBKH U YIIAaKOBKH.

5. Ilpu npogaxe ToBapa 1o oOpasily u (Winl) OMUCAHUIO, a TAKXKE MPU pealih3alii ToBapa
B DJICKTPOHHOW TOPToOBJI€ MpojaaBell o0si3aH TepeaaTh MOTPEOUTENI0 TOBAap, KOTOPBIN
COOTBETCTBYET 00pa3ily U (WJIH) OMKUCAHUIO.

6. [loTpebutento Ha TOBap, B TOM YHCJIE WUMIIOPTHBIN, MOJJIEKAITUN 003aTeTbHON
OILICHKE COOTBETCTBUS, IO €r0 TPEOOBAHUIO IOJKEH OBITh IPEJICTABIICH JOKYMEHT 00 OIIEHKE
COOTBETCTBUS MO0 HaJIeKaIIe 3aBEPEHHAs €ro KOMuUs MO0 CBEJACHUS O HAIMYUU TAKOTO
JOKYMEHTa U3 PeecTpa TEXHUUYECKOTO PETYIMPOBAHUS UITU €AUHBIX PEECTPOB BBIAAHHBIX WIIH
MPUHATHIX JOKYMEHTOB 00 OLIEHKE COOTBETCTBUA EBpa3uilckoro 3KOHOMHUYECKOTO COK03a.

7. Undopmanus, mpegocTaBieHHas Ha OJHOM S3bIKe JIMOO Ha MHOCTPAHHOM SI3bIKE,
CUMTAETCS HE MPENOCTABICHHOM.

Cuocka. Cratpd 25 ¢ n3MeHEeHUIMH, BHeCeHHBIMH 3akoHaMu PK o1 27.11.2015 Ne 424-V
(BBOIUTCA B JICMCTBUE 110 UCTEUCHUH IIECTH MECSIIEB TOCIIE JTHSA €r0 MEPBOTO O(QUIIMATHLHOTO
onyosmmkoBanus); ot 21.04.2016 Ne 504-V (BBoAMTCS B ACHCTBHUE 110 HCTCUCHUHU JIECATH
KaJIGHJIApHBIX JTHEH Mmociie JHS ero nepBoro ohuinuraibHoro omyoaukoanus); ot 05.10.2018
No 184-VI (BBoaUTCS B ACHCTBHE MO UCTECUCHHUU IIECTH MECAIIEB TTOCJIE JIHSI €r0 IEPBOT0O
odurmanbHoro omyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoauTcs B 1elicTBHE 110
MCTEUEHUH JIECSTH KaJleHJapHBIX JIHEH MOcie JHS €ro MepBoro opuinagIbHOro
onyosimkoBanus); oT 02.04.2019 Ne 241-VI (BBoauTCS B A€HCTBHUE 110 UCTECUEHUHU JIECATH
KaJICHJIApHBIX JIHEH Mociie THS ero MepBoro opuiraibHOTO omyO0aukoBanus); oT 29.12.2021
No 94-VII (BBonutcs B aericteue ¢ 01.03.2022); ot 06.04.2024 Ne 71-VII (BBOAUTCS B
JICHCTBHE IO UCTCUCHUH IIECTUACCATH KaJICHAAPHBIX JHEH TTOCIIE JIHS €T0 TIEPBOTO
odunuansuoro onyonukosanus); ot 04.12.2025 Ne 236-VIII (BBoguTCA B /eiicTBUE 110
UCTCUYCHHUH IIECTUIECATH KaJeHAAPHBIX THEH TOCIe JHS €ro NEPBOro OPHUIIMaIbHOTO
OITyOJIMKOBAHUA).

Cratpa 26. O0A3aHHOCTH HpOAaBHa (M3TOTOBUTENS, WCIONHHUTEN) IO IPEIOCTABICHUIO
uHGOpMAaIIH O IpoAaBne (M3rOTOBHTEIIE, HCIOIHUTEIIE)

1. IlponaBent (M3roTOBUTEN, UCTIOTHUTENH) 00SI3aH JIOBECTH JI0 CBEICHHS MOTpeOUTENs
CBOE HauMMeHOBaHUe (PUPMEHHOE HAMMEHOBAHUE), MECTO HAXOXKACHUS (FOPUANMYECKUH ajpec
) ¥ peXuUM pabOThI, pa3MECTUB YKa3aHHYIO0 MH(OPMAITUIO Ha Ka3aXCKOM M PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeOoBaHusaM 3akoHa Pecryonuku Kazaxcran "O si3bikax B PecmyOnnke
Kazaxcran", B MecTe peanu3aiu ToBapa (BbIIOIHEHUS paOOThI, OKa3aHUs YCIyTH).



[IponaBeny (M3rOTOBUTENb, WCHOJIHHUTEND), SBISIOUUANCA HHIWUBUAYaIbHBIM
MpeaNpuHUMAaTENIeM, JTOJKEH TaKXKe MPEIOCTaBUTh MOTPEeOUTENI0 UHPOPMAIIUIO O CBOEH
(dbaMuuu, IMEHH, OTYeCTBE (TIPH €r0 HAIMYWH), a TAKXKE O TOCYJApPCTBEHHOU PErUCTPallui U
HAaMMEHOBAaHWM OpTraHa, OCYIIECTBUBIIErO €ro PEeTrUuCTpPalMi0 KaK WHAUBUIAYAIHHOTO
MpEeAITPUHUMATEIIS.

2. Eciu BuJ AesTENbHOCTH, OCYHIECTBISIEMBIM TMPOAAaBIOM (HM3TOTOBUTEIIEM,
HCIIOJTHUTEIIEM ), TIOJICKUT JIMIICH3UPOBAHUIO, OTPEOUTENIO 10 KHA OBITh MPEIOCTaBICHA
uH(dopMaIus o JMIEH3UHU, CPOKE €€ ICUCTBUS, TOCYJaAPCTBEHHOM OpraHe, BbIJIaBIIIEM €€, Ha
Ka3aXCKOM U PYCCKOM S3bIKax, COOTBETCTBYMOIIas TpeOoBaHUAM 3akoHa PecmyOnuku
Kazaxcran "O s3pikax B PecnyOmmke Kazaxcran", a Takxke mo TpeOOBaHHIO MOTPEOUTENSA
MpeIoCTaBlIeHa BO3MOXXHOCTh O3HAKOMJICHUS C TMOJJIMHHUKOM WJIM HOTapUaJIbHO
3aCBUJICTEIILCTBEHHON KOITUEN JIMIICH3UN.

3. Undopmarusi, npegycMOTpeHHAast MyHKTaMH 1 U 2 HACTOSIIIEH CTaThH, TOJKHA OBITH
JIOBEJICHA JI0 CBEJICHUS MOTPEOUTENs TaKXKe MPU OCYIIECTBICHUU TOPrOBJIU, OBITOBOTO U
MHBIX BUJOB OOCTY>KUBaHUS MOTpeOUTeNnel BHE MOCTOSHHOTO MECTOHAX 0K ICHHSI TTPOoJIaBIia (
M3TOTOBUTENS, UCTIOJHUTENS), BO BPEMEHHBIX MOMEIIEHUSIX, HA SpMapKax, ¢ JOTKOB U B
IPYTUX CIIyYasix.

4. IIponasern (M3rOTOBUTEIIb, UCIIOTHUTENB) 00s13aH TIOBECTH JI0 CBEACHUS MOTPEOUTENS
CBOM KOHTAaKTHBIE JJaHHBIC (a7pec 1 HoMep TenedoHa) M KOHTAKTHBIC TaHHbIE (apec U HOMep
TenedoHa) YIOJIHOMOUYEHHOIO OpraHa, yCJIOBHs peajin3alliid TOBapoOB (BBINOIHEHUS padoT,
OKa3aHUs YCIyT), a Takke uHpopmamuio 00 00sS3aHHOCTH TpoJaaBila (M3TOTOBUTEIS,
UCIIOJTHUTENS) TPU MPOJaKe TOBapa (BBIMOJHEHUH pa0OThl, OKAa3aHWU YCIYTH) BBLIATH
JIOKYMEHT, TOATBEPKAatoni (akT MpuoOpeTeHrs ToBapa (BBIMOIHEHUS Pa0OThI, OKa3aHUs
YCIIYTH), WK JOTOBOP, 3aKITIOYEHHBIN MPU MPUOOPETEHNUH ToBapa (BBITTOJHEHUU PalOOTHI,
OKa3aHWU yCIIYTH), pa3MECTUB yKa3aHHYI0 MH(POPMAIIMIO Ha KA3aXCKOM U PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeboBaHmsaM 3akoHa Peciybnuku Kazaxcran "O s3pikax B PecnyOmmke
Kazaxcran", B MecTe peanuzaiuu ToBapa (BBITIOJHEHUS Pa0OThI, OKa3aHUS YCIYTH).

TpeboBanus, NpeIyCMOTPEHHbIE MMYHKTOM | HACTOSIIEH CTaThbu UM YacThlO MEPBOI
HACTOSIIIET0 MYHKTA, PACpPOCTPAHSIIOTCS HA MPOJABIIOB (M3TOTOBUTENEH, UCTIOTHUTENEH) B
AIEKTPOHHON KOMMEPIIMH C Y4E€TOM TpeOOBaHUM MyHKTA 2 cTaThu 33-2 HacTOsIIEro 3akoHa.

Cuocka. Cratbs 26 ¢ n3aMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBoro
odurmanbHoro onyoaukoBanus); oT 25.06.2020 Ne 346-VI (BBoauTCS B IeHiCTBHE 110
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
onyosmmkoBanus); oT 03.07.2020 Ne 359-VI (BBoaUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJIGHJIApHBIX JIHEH Mociie JHS ero nepBoro opuinaibHOro omy0aukoBanus); oT 29.12.2021
Ne 94-VII (BBoaUTCA B ACHCTBHUE 110 UCTCYCHUHU JIECATH KaJC€HIAPHBIX JHEU MOCIE THS ero
NepBOTro OQUIIMATBHOTO OMyOJIUKOBAHUS).



Crares 27. O6GsA3aHHOCTH HpojAaBHa (WM3rOTOBUTENS, HCIOJNHHUTENI) IO O0eCIedeHHIo
6e3omacHOCTH TOBapa (paboThI, YCIIyTH)

1. ITponmaBen (M3rOoTOBUTEINH, UCTIOJIHUTEIb) 00s13aH OTBEUYaTh 3a 0€30MacHOCTh ToBapa (
paboThI, YCIyry) B TEYCHHE YCTAaHOBJICHHOTO TapaHTUHHOTO CPOKa, CPOKA XPaHCHHUS WIH
CpPOKa r'OJTHOCTH.

2. Ilponasen (M3rOTOBUTENL, UCTIOJIHUTENb) 00s3aH MHOOPMHUPOBATH MOTPEOUTENS O
BO3MOKHOM PHUCKE M 00 yCJIOBHUSX O€30MaCHOTO UCIOJIL30BaHUs ToBapa (padoThl, YCIyTH).
[Ipu sTOM, ecnu 11t 6€30MaCHOTO KCIIOIb30BaHUs ToBapa (padoThl, YCIYTH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKU WM YTHJIM3AIMU HEOOXOIWMO COOIOIaTh CHEeIUalbHBIE MpaBuia, TO
M3TOTOBUTENH (MCTIOJHUTENH) 00s13aH yKa3aTh UX B JJOKyMEHTAIMH, IIpUIaraéMoi K ToBapy (
paboTe, yciyre), Ha TOTPEOUTENILCKON Tape, STUKETKAX WM UHBIM CIIOCOOOM, MPUHSITHIM IS
OTJICTILHBIX BUJIOB TOBApOB (paboT, yciyr).

3. He nonyckaercs peanu3zaius TOBapa, MOAJIEkKAIIETO 00s13aTeIbHOMY MOTBEPKICHHUIO
COOTBETCTBHUS, B TOM YHCJIE HMIIOPTHOTO TOBapa, 0€3 COOTBETCTBYIOIIUX CEPTU(MHUKATOB
COOTBETCTBHUSI HJIU JICKJIAPAIIK O COOTBETCTBHH.

4. Ecnu mipu coO0IeHNN TIOTPEOUTENIeM YCTAHOBIEHHBIX MPAaBUIJI UCIOJIb30BAHUS,
XpaHEHHUsI, TPAHCTIOPTUPOBKH WM YTUIN3AIUKA TOBAPA OH MPUUUHSIET WIIA MOXKET IPUYUHUTD
Bpe/Jl )KM3HH, 3JI0POBbIO U (HUJIM) UMYIIECTBY MOTPEOUTEIIsI, OKpYKaIOIIe cpene, mpoaaser (
M3TOTOBUTENH) 00s13aH HE3aMEIITUTEIHLHO MPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peanu3aIiuio)
710 yCTpaHEHHUs NMpUYMH Bpena. Eciau mpuunHbl Bpena yCTpaHUTh HEBO3MOKHO, MpojiaBel] (
M3TOTOBUTENH) 00sI3aH CHATh TaKOW TOBap ¢ MPOMU3BOJCTBA (peaiu3aliui) U CBOCBPEMEHHO
uHDOpMUPOBATHL 00 3TOM COOTBETCTBYIOIIME TOCYJAApPCTBEHHBIE OpraHbl, MPUHATH BCE
HEOOXOUMBIE MEPHI TI0 CBOEBPEMEHHOMY WH(GOPMUPOBAHHIO MTOTPEOUTENS Yepe3 CPeICcTBA
MaccoBOoil MH(GOpPMaMK O BO3MOXHOW OMACHOCTU JJISi €ro >KU3HU, 3J0POBbS U (MIIH)
UMYIIECTBA, OKPY>KAIOIIEH Cpeibl, HIBSITHIO TOBAapa U3 000POTa U OT3BIBY OT MOTPEOUTENIS.

NudopmupoBanre notpedUTens yepe3 CpeicTBa MaccoBoi MHGOpMAIIUU O TOBapax,
MPEICTABIISIONINX OMACHOCTH IS €0 JKU3HHM, 37I0POBBS U (M) UMYIIECTBA, OKPY KarOIIen
Cpeibl, OCYIIECTBIISIETCS 3a CUET CPEJICTB MPOJaBIia (M3TOTOBUTEIS).

5. IIpy HEBBINOTHEHUU MTPOJIABIIOM (M3rOTOBUTEIEM) 00SI3aHHOCTEH, TPEAYCMOTPEHHBIX
MMyHKTOM 4 HACTOSIIEH CTaThH, CHATHE TOBapa C MPOU3BOJICTBA, U3BIATHE €T0 M3 000pOTa U
OT3BIB OT TMOTPEOUTENS] TMPOU3BOAATCS MO MPEANUCAHUIO COOTBETCTBYIOIIETO
rocyJlapCTBEHHOT0 opraHa. HewcnomHeHue TmpeaNnucaHus COOTBETCTBYIOIIETO
roCyZapCTBEHHOTO OpraHa BJj€4eT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKOHaMH PecryOnuku
Kazaxcran.

YOBITKH, TPUYMHEHHBIE MOTPEOUTENTI0 B CBSI3M C OT3BIBOM TOBapa, IMOJJIEkKAT
BO3MEILEHHUIO MPOAABIIOM (M3TOTOBUTENIEM) B MIOJTHOM OObEME.

6. [Iponaser; (M3rOTOBUTENb, UCTIOJHUTENb) 00513aH UHPOPMUPOBATH MOTPEOUTENS O
BO3MOYKHOM PHUCKE M 00 YCIIOBUSX O€30MaCHOT0 MCIOJIb30BaHUs ToBapa (paboThl, yCIyTH),
coJieprkamiero (coaepskaieil) KOMIOHEHThI NCKYCCTBEHHOTO MHTEIUIEKTa (MMPOU3BEACHHOTO,



BBITIOJIHSIEMOW M (MJIM) OKa3bIBAEMOW CHUCTEMON HMCKYCCTBEHHOI'O HWHTEIIEKTa), yKa3aB
HEO0O0XO0IMMYI0 MH(POpMAIIUIO B JOKYMEHTAIIUH, MTpUIaracMoi K ToBapy (padote, yciyre), Ha
MOTPEeOUTETHCKON Tape, STUKETKAX WM MHBIM CIIOCOOOM, TPUHSTHIM ISl OTACIBHBIX BUIOB
TOBapoB (paboT, yciyr).

CHocka. Cratbs 27 ¢ usmenenusiMu, BHeceHHbIMH 3aKkoHaMH PK o1 25.06.2020 Ne 346-VI
(BBOJMTCS B JICWCTBHE 110 UCTCUCHHUH JICCATH KaJICHIAPHBIX JTHCH ITOCIIE JTHS €ro MePBOT0
odunuanbHoro omyoiaukoanus); ot 17.11.2025 Ne 231-VIII (BBoauTCs B 1ecTBUE 110
UCTCUYCHHMH IIESCTUIACCATH KaJCHIAPHBIX JTHEH MOCIIe JHS €ro IEPBOro O(PpHIIMaIBHOTO
OITyOJIMKOBAHUA).

Crares 28. OO6s3aHHOCTH mpoAaBma (WM3rOTOBUTENS, HCIONHHUTEN) IO OOecImedeHHIo
cBoOoHOrO BEIOOpa TOBapa (paboTkl, yCIIyTH)

1. IlpomaBen (M3rOTOBUTENb, MCIOJHUTENIH) 0053aH OOECIEUUTH MOTPEOUTEIIO
cBOOOJIHBINM BBIOOp TOBapa (paboOThI, YCIAYyTru) HAIJIEKAIIEro KadyecTBa B yJI0O0HOE s
NOTpeOUTeNsE BpeMs C YUYETOM pekuMa padoThl MpoJaBla (M3rOTOBUTENS, UCIOJHUTENS).
3anpeniaeTcsi MPUHYXAAaTh TOTPEOUTENS TprUoOpeTaTh ToBap (padoTy, YCIyry) B HEHYKHOM
€My KOJMYECTBE U (WUJIM) aCCOPTUMEHTE.

1-1. 3ampemnaercs oOycIOBIUBATH MPUOOPETEHUE OJHUX TOBapoOB (paboT, yCIyr)
00s3aTeIbHBIM TPUOOPETEHUEM UHBIX TOBApOB (padoT, yciyr).

YObITKH (y11ep0), MpUYIMHEHHBIE TOTPEOUTEIO0 BCIICACTBHE HAPYIICHHS €ro Mpapa Ha
CBOOOJHBIN BBIOOpP TOBapoOB (paboT, yciyr), BO3MEMIAIOTCS MPOJABIIOM (HM3TOTOBUTEIIEM,
WCITOJTHUTEJIEM) B TIOJTHOM O0BEME.

3anpemniaercss oOyCIOBIMBATH YJIOBIETBOPEHHE TpeOOBaHUM MOTpeOUTENeH,
MPEIBABISACMBIX B TEUCHHE TapaHTHHHOTO CPOKa, YCIOBUSMH, HE CBS3aHHBIMH C
HEeJI0CTaTKaMu TOBapoB (paboT, yCIIyT), U HaBSI3bIBATh MpUOOpETEeHNE TOBapOB (padboT, yCIyT)
B KaueCTBE YCIIOBUS UCIIOJIHCHHS TaPAaHTHIHOTO 00s13aTeIhCTBA, 32 NCKIIOUYEHUEM TOBApPOB (
paboT, yciyT), IpelyCMOTPEHHBIX TPEOOBAHUSIMU U3TOTOBUTENS (MCTIOTHUATES).

2. IlponaBen mpu Mpojaake TOBapa MOJDKEH MCIOIB30BaTh CPEACTBA M3MEPECHHU,
JIOMYIIIEHHbIE K TPUMEHEHHIO Ha Tepputopuu Pecrybnuku KaszaxctaH B COOTBETCTBUU C
3akoHOJaTeNbCTBOM PecnyOnuku Kazaxcran 06 oOecrieyeHUM eIMHCTBA U3MEPEHUH.

3. B ciaydasx BO3HHMKHOBEHHSI COMHEHHS Y TIOTPEOUTENS B BeCe, KOTMYECTBE, IJIUHE U
MHBIX MapameTpax ToBapa (pa®oTel) mpojaBel] (M3rOTOBUTENB) 0053aH MPEIOCTaBISATH
BO3MOXXHOCTh CaMOCTOSITEJIbHO TPOBEPUTh YKAa3aHHBIC XapPaKTEPUCTHKH TPU TTOMOIITH
CPEIICTB U3MEPEHHUM, TOMYIIEHHBIX K MPUMEHEHUIO Ha TeppuTopuu Pecrybnuku Kazaxcran B
COOTBETCTBUHU C 3akoHOAaTeIbCTBOM PecnyOnnku Kazaxctan o0 oOecrieueHUU €IUHCTBA
M3MEpPECHUM.

4. YcTraHOBIIEHHE KaKUX-JIM0O MPEUMYIIECTB, IPSIMBIX WM KOCBEHHBIX OTPAHUYEHUN MTPU
BbIOOpEe ToBapa (palboThl, YCIyrd) HE JAOMYyCKaeTcs, 3a HCKIIOUYEHHEM CIIyuaes,
IpeyCMOTPEHHbIX 3akoHaMu Pecry6nuku Kaszaxcras.



5. [ToTpeOuTeto Mpy peanu3aiyy MPoaaBIOM TOBapa B AJICKTPOHHON TOPTOBJIE B CIydae
TEXHUYECKOM peanu3aluy AOJDKHA ObITh NPEJOCTaBI€HAa BO3MOXHOCTh OLIEHKH WM
KOMMEHTHUPOBAHUS (OCTAaBICHUE OT3bIBA O TOBApE M MPOJABIIEC) TOBApa U MPOAABIIA.

Cuocka. Cratbs 28 ¢ u3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMM PK o1 21.04.2016 Ne 504-V
(BBOIUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuanbHoro omyoaukoBanus); oT 02.04.2019 Ne 241-VI (BBoguTcs B ACHCTBHE 1O
MCTEUCHUHU JIECSITH KalleHJapHBIX JIHEH MOocie JHS €ro MepBoro opuiuagibHOro
omyOaukoBaHus); oT 25.06.2020 Ne 346-VI (BBoaUTCS B JeHiCTBUE TIO HCTECYCHUH JCCATH
KaJIeHJAApHBIX JTHEW MOCIIE THS €ro MEePBOro OPUIIMAIBHOTO OMyOJINKOBAHMUS).

Crates 29. OO6s3aHHOCTH mpoAaBna (WM3rOTOBUTENS, HCIONHHUTEN) IO O0eCIedeHHIO
HaJJIe)Kamero KagecTBa ToBapa (paboThL, YCIyTH)

1. Ecnu moroBopoM mpeaycMOTpeHbI 00si3aTeNbHbIe TPEOOBaHUS K KauecTBy ToBapa (
paboThI, YCIyTH), TIpoaaBell (M3roTOBUTENb, UCIIOTHUTEN) 00s3aH Mepenarh NoTpeOUTeIo
TOBAap (BBIMIOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUN 3TUM TPEOOBAHUSIM.

1-1. IIpomasern (M3roTOBUTEND, UCTIOTHUTEIL) 00sI3aH OTBEYATh 32 KAYECTBO TOBapa (
paboThl, YCIAYru) B TEUEHHE YCTAHOBJIEHHOTO FApaHTUMHOIO CPOKa, CPOKAa XPaHEHHS WIIU
CpOKa r'OJTHOCTH.

2. Ilponasen (M3roTOBUTENb, UCIIOJHUTEINb) 00A3aH MPOJEMOHCTPUPOBATh CBOMCTBA
ToBapa (paboThl, YCIYTH) U €ro UCIOIh30BaHNE, €CIIH ATO HE UCKIIOUYEHO BBHJY XapaKTepa
ToBapa (paboThl, YCIYTH), U MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOJHHUTL paboOTy, OKa3aTh
yCIIyTy), Ka4ecTBO KOTOPOTO COOTBETCTBYET MpPEAOCTaBICHHOW MHGOpManuu o ToBape (
BBITIOJIHEHHON pa0oTe, OKa3aHHOU yCIIyre) U YCIOBUSAM JOTOBOPA, & TAKKE MO TPEOOBAHUIO
NOTpeOUTENS MPEICTABUTh €MY JOKYMEHTHI, MOJITBEPKIAAIOIINE KAYeCTBO U 0€30MaCHOCTh
ToBapa (paboThl, YCIYTH) U €70 KOMIUIEKTHOCTb.

[Tpumeuanne NU3I1!

[TyHKT 2 npeycMaTpuBaeTCs AOMOIHUTD 4.2 B COOTBETCTBUH ¢ 3akoHOM PK ot
19.06.2026 Ne 320-VIII (BBOgUTCS B ACMCTBUE MO UCTEUEHUU MIECTUIECATH KaJIEHIAPHBIX
JTHEH TIOCJIE AHS €ro MepBOro O(PUIMaILHOIO OMyOIMKOBAHHUS).

3. [Ipu oTCYTCTBUHU B OTOBOPE YCIOBHI O KauecTBe ToBapa (paboThl, yCIyru) mpojasers (
W3rOTOBUTENb, UCIIOIHUTENB) 00513aH NEpeaarh MOTPEOUTEN0 TOBAp (BBITOJIHUTH padoTy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIMN YCTaHOBJIEHHBIM 3aKOHOAATEIbCTBOM PecmyOnuku
Kazaxctan TpeboBaHUAM W MPUTOAHBIA IJIs LIEJeH, AJig KOTOpbIX ToBap (pabora, yciayra)
TaKoro poJia UCIIOIb3YETC.

4. Ecnu nponasen (M3roTOBUTENb, UCIIOIHUTENb) MPU 3aKIIOYEHUU JOTOBOpa ObLI
MOCTaBJIEH MOTpeOUTeNeM B U3BECTHOCTh O KOHKPETHBIX IEJISIX MpUOOpeTeHus ToBapa (
BBITIOJIHEHUSI paOOThI, OKa3aHUs yCIIyTH), MpojaBel (M3roTOBUTENb, UCIIOIHUTENb) 00s3aH
nepeaaTh NOTPeOUTENI0 TOBap (BBIMOIHUTH pabOTy, OKa3aTh YCIyTy) HaAJIeKaIero KayecTBa
, IPUTOJTHBIN JIJI1 UCIIOJI30BAHUSI B COOTBETCTBUU C 3TUMHU LIETISIMU.



5. [Ipu npomake ToBapa mo o6pas3iy U (WJIM) OMHCAHUIO MPOJaBell 00s3aH NepeaaTh
MOTPEOUTEIIO TOBAP, KOTOPHIA COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

CHocka. Cratbs 29 ¢ usmenennem, BHeceHHbIM 3akoHOM PK ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JCHCTBUE TIO UCTCUCHUH JCCITH KaJICHIAPHBIX JHEH MOCTe JTHS €ro IepBOro
O0(pUIIUATIEHOTO OMMyOIMKOBAHUS).

Cratpsa 30. O6s3aHHOCTH HpoaBHa (M3TOTOBUTENA) IIPH MPOJAXKE TOBapa KaK Ha/JIeKamero,
TaK ¥ HCHAUICKAIIEr0 Ka4ecTBa

1. IlpomaBeny (uM3rotoBuTedb) o0si3aH oOecrnedyuTh OOMEH WJIM BO3BpaT
HEIPOJI0BOJILCTBEHHOT'O TOBapa HaJJIEKAIEro KayecTBa, €CIM OH HE ObLI B yIOTpeOJIeHUH,
COXpaHEHBI €ro TOBAPHBIA BHJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI, SPJIBIKH, a TAKKE
JOKYMEHT, TOJITBEPKIAOMINN (pakT mproOpeTeHHusl ToBapa, B TEUCHUE YCTHIPHAIIATH
KJICHIAPHBIX JHEH, ecnu 0oJyiee JIMTEIbHBIM CPOK HE YCTAHOBJIIEH JIOTOBOPOM, CO JHS
NpUOOPETEHHS TOBAPA, 32 UCKIIIOUCHUEM:

1) nexapCTBEHHBIX CPEACTB M MEAUIIMHCKUX H3JICITHA;

2) HaTeJIBbHOTO OeJIbs;

3) 4yJIOYHO-HOCOYHBIX U3JIETHH;

4) )KMBOTHBIX U PACTEHUI;

5) MeTpaXHbIX TOBApOB, @ UMEHHO TKaHEW M3 BOJIOKOH BCEX BHUOB, TPUKOTAKHOTO H
TapJIMHHOTO TOJIOTHA, M€Xa UCKYCCTBEHHOTO, KOBPOBBIX M3CIINMA, HETKAHBIX MATEPHAIIOB,
JIEHT, KPY»K€Ba, TECbMBbI, IPOBOJIOB, ITHYPOB, Kabee, JuHoeyma, OareTa, MIIeHKH, KICCHKU;

[Ipumeuyanune U3I1N!

B noanynkr 6) npenycmarpuBaetca uameHenus 3akoHoMm PK ot 19.06.2026 Ne 320-VIII (
BBOJUTCS B JACHCTBUE TI0 UCTCUCHUH IIECTHICCATH KAJICHIAPHBIX JTHEH ITOCIE THS €T0
epBOTo O(QUIIHMATHHOTO OIyOJIUKOBAHHS).

6) aOOHEHTCKOT0 YCTPONUCTBA COTOBOM CBSI3H.

B cnyuae ecnu moKkyMeHT, MOATBEPKAAOIINI (DaKT MpruoOpeTeHus ToBapa, ObLT yTepsH
WU TI0 KaKWM-JIMOO MPUYMHAM HE BBIJAH MOTPEOUTENI0, TO OOMEH WM BO3BpAT TOBapa
JIOJIKEH OBITH TIPOU3BEJICH, €CIIA MOTPEOUTEH JOKAXKET (PaKT MOKYIKH Y JAHHOTO MPOIaBIa (
U3TOTOBUTEIISA).

1-1. ITpogaBen; (M3roTOBUTENL) 00si3aH oOecneynTh OOMEH WM BO3BpAT TOBApA,
IPOJAHHOTO C MCTEKIIMM CPOKOM TOJHOCTH, HE€ COOTBETCTBYIOIIETO TpeOOBAHUSIM,
YCTAaHOBJICHHBIM TEXHHYECKUMHU PETIAMEHTaMH, JOKYMEHTaMH IO CTaHAapTH3alluH, B TOM
YKCJI€ BHIMYIIEHHOTO C HAPYIIEHWEM MPaB MHTEJUIEKTyaIbHOW COOCTBEHHOCTH, HE3aBUCUMO
OT €ro ymoTpeOJIeHUsl, COXpaHEHUs] TOBAPHOTO BHUA, MOTPEOUTEIHLCKUX CBOMCTB, TJIOMO,
SPJIBIKOB B TEUCHHUE TPUAIATH KaJICHIAPHBIX THEH CO THA MPUOOpPETEHUs TOBapa C BO3BPATOM
NOTPEOUTEINIO IEHEKHON CyMMBI 33 KYIIJIEHHBIN TOBap.

2. B cmydae obHapy»)eHUsS TOTpeOUTENIeM HEJIOCTATKOB TOBAapa W MPEIBIBICHUS UM
TpeOOBaHMS O €ro 3aMeHe MpojaBell (M3roTOBUTENb) 00s3aH 3aMEHUTDH €0 HE3aMEIUTEBHO,
a Tpu HEOOXOAUMOCTH JOMOJHUTEIbHONW NPOBEPKU (IKCIEPTU3bI) KadecTBa TOBapa



MPOJABIOM (M3rOTOBUTENIEM) — B TEUEHUE TPUIALATH KaJCHAApPHBIX IJHEWM C MOMEHTa
MPEAbSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMUS.

ToBap HeHa IIekKaIEro KauyecTBa JOJKEH ObITh 3aMEHCH Ha HOBBIN aHAJOTHYHBIA TOBAp,
TO €CTh Ha TOBAp, HE OBIBIINI B YIIOTPEOJICHUH.

Ecnau y mponaBua (M3roTOBUTENSI) B MOMEHT MPEIbIABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOJAUMBIN I 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh MPOBEJCHA B TEUCHHE JECITH
KaJICHIAPHBIX JHEH CO JIHS NPEIbIBICHUS TAKOTO TPEOOBAHUSI.

CTOMMOCTH JTOTIOJHUTEIILHOM MPOBEPKHU (IKCIIEPTHU3bI) KaUeCTBa TOBapa OIJIauYWBACTCS
nponaBioM (u3rotoputeniem). Ecnu B pe3ynabTaTe NpOBEpPKH (PKCIEPTU3BI) TOBapa
YCTaHOBIIEHO, YTO HEJOCTATKH TOBAapa OTCYTCTBYIOT WJIM BO3HUKIIM IOCIE MEPEAadYd TOBapa
MOTPEOUTENIO BCJEACTBME HAPYIICHUS WM YCTAHOBJIEHHBIX IMPAaBUJ HCIOJIH30BaHMUS,
XpaHCHUS] WIW JEUCTBUN TPETHUX JIUIl JIMOO HEMPEOAOTUMON CHIIbI, TOTpeOUTENh 00s3aH
BO3MECTHUTD MPOJIABIy (M3TOTOBUTEIIIO) PACXO/Ibl HAa MTPOBEICHUE TTPOBEPKH (IKCIIEPTHU3HI), a
TaKKe CBSA3aHHBIE C €€ MPOBEJECHUEM PACXObl HA TPAHCTIOPTUPOBKY TOBApA.

[ToTpebuTens BpaBe MPUHATH Y4aCcTHE B IPOBEPKE KAUECTBA U MPOBEICHUHU YKCIICPTH3bI
TOBapa JIMYHO WJIK Y€pPe3 CBOETO MPE/ICTABUTENS, a TAaKXKe MPOBECTU MPOBEPKY (IKCIEPTUZY)
TOBapa 3a CBOM CYeT.

[Ipu 3ameHe ToBapa (KOMIUIEKTYIOIIETO MU3/EUs) TapaHTUHHBIA CPOK HUCUUCIISIETCS
3aHOBO CO JIHA MEepPeaaydn ero MoTpeOUTeNI0, €CIIM HUHOE HE TPETyCMOTPEHO JIOTOBOPOM.

2-1. B cnydae oOHapy»eHHs TTOTPeOUTEIEM CYIIECTBEHHOIO HEJ0CTaTKa TEXHUYECKHU
CJIOKHOTO TOBapa W MPEIBSBICHUS UM TPEOOBAHUS O PACTOPKEHHUM JIOTOBOpPA W BO3BpATE
yIUTAY€HHBIX 3a TOBAp JIEHET MpoaaBell (M3rOTOBUTENb, UCIIOJTHUTEh) TEXHUIECKH CIIOKHOTO
TOBapa W €ro KOMIIOHEHTa 00s53aH yJOBIECTBOPUTH JTAHHOE TPEOOBAHUE B TEUEHHUE TPEX
pabounx JHEH.

B cnydyae oOHapykeHUsI MOTpeOUTENEM CYIIECTBEHHOTO HEJOCTAaTKa TEXHUUYECKU
CJIOKHOTO TOBapa W MPEAbSIBICHUS UM TPEOOBAHUS O €r0 3aMeHe MpojaBell (M3rOTOBUTEIb,
HCTIOJIHUTEIh) TEXHUYECKHU CJI0KHOTO TOBapa U €ro KOMIIOHEHTa 00s3aH yJAOBJIETBOPUTH
JaHHOE TPeOOBaHUE B TEUCHHUE TPUJILIATH pabOUUX JTHEH.

[Ipu »TOM B ciiydyae HalpaBjeHHs MPOJABIOM Ha JOIMOJHHUTEIbHYIO MPOBEPKY (
AKCIEPTU3Y) 0€30MacHOCTH U (WJIM) Ka4eCTBAa TEXHUUYECKU CJIOKHOTO TOBapa opraHam IO
MOATBEPKJISHUIO COOTBETCTBUSI JIMOO HCMBITATEIBLHBIM Ja00paTOpUsIM TIPU HECOTJIacHuU ¢
MPEBSIBICHHBIMU TPEOOBAHUSMHU MTOTPEOUTENSI CPOK MO BO3BPATY MU OOMEHY TEXHUYECKHU
CJIO’KHOT0 TOBapa MPUOCTAHABIMBAETCS HA BPEMS MPOU3BOICTBA MTPOBEPKH (SKCIIEPTHU3HI).

3. C cornacust notpeOUTeNs HEJOCTATKH, OOHAPYKEHHBIE B TOBApe, JOJKHBI ObITh
yCTpaHEHbI IPOIABIOM (M3TOTOBUTENIEM) B TEUCHHE JIECSITU KaJICHIAPHBIX JTHEH C MOMEHTA
PEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS, €CITM MHOM CPOK HE YCTAHOBJICH JIOTOBOPOM.

Cpok ycTpaHEHHUs] HEJOCTATKOB TOBapa, OMPEAEIAeMbId JOrOBOPOM, HE MOXKET
IpeBBIIATh ABAAIATH KaJeHAapHbIX JHeW. B ciydae, ecium BO BpeMs yCTpaHEHUS
HEJIOCTAaTKOB, OOHAPYKEHHBIX B TOBApE, CTAHET OYEBUIHBIM, UTO OHU HE OyAYT YCTPAHEHHI B



CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH JOMOJHUTEIBHOE COTJIAIIEHHE O MPOAJIEHUU CPOKa Ha
YCTpaHEHHE HEIOCTAaTKOB TOBapa Ha JIECATh KaJeHIapHBIX AHEH. [Ipu sTomM oTcyTCTBHE
HEOOXOUMBIX JIJIsl YCTPAHEHHUS HEOCTAaTKOB TOBapa 3alacHbIX YacTel (Aerasneil, MaTepuasoB
), 000pyAOBaHUS, CTICIIHATUCTA U IPYTOT0 HE SIBISIETCS OCHOBAHWEM JIJISi OCBOOOKICHHUS OT
OTBETCTBEHHOCTH M3TOTOBUTEINA (TMPOJIABIIA) 3a HAPYIICHHE CPOKA YCTPAHEHHUSI HEIOCTATKOB
TOBapa.

B ciyuae ycTpaHeHHs HEJJOCTaTKOB B TOBape rapaHTUHHBIA CPOK MPOJJICBACTCS HA BpeMs
, B TEUEHHE KOTOPOTO TOBAp HE HCIOJIH30BAICI. YKa3aHHOE BPEMSI UCUHUCIISIETCS CO JIHA
oOpamieHust moTpedutens ¢ TpeboBaHMEeM 00 YCTpaHEHMM HEJOCTAaTKOB J0 MOMEHTa
WCITOJIHEHHSI TPEOOBAHUS TOTPEOUTEIS.

[Ipu BeImaue TOBapa M3TOTOBUTEND (MIPOJABEIl) 00s3aH MPEIOCTABUTh B MHUCHbMEHHON
dbopme moTpedburtento nHGOPMAIHIO O TPOUICHUH TAPAHTHITHOTO CPOKA.

4. B OTHOILIEHUM TOBapa, Ha KOTOPBIMA MPOAABLOM (M3rOTOBUTEJIEM) HE YCTAHOBJICH
rapaHTUUHBIN CPOK, THO0 B CiIy4yae M MOpPSAKE, IPEIyCMOTPEHHOM ab3aleM YeTBEPTHIM
nyHKTa 2 cTathy 17 HacTosmero 3akoHa, rmpojiasel] (M3roTOBUTEb) OTBEUAET 32 HEIOCTATKU
TOBapa, €CJIM MOTPEOUTENb TOKAXKET, YTO OHU BOSHUKIIM JI0 €T0 Tepeaun MOTPEeOUTEN0 1T
10 NMPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

[Iponasen (M3roTOBUTENH) OTBEUAET 32 HEJOCTATKH MPOAAHHOTO (M3rOTOBJIEHHOIO)
TOBapa U TOTJa, Korjga oH He 3Hajd o Hux. Corjamenue o0 OCBOOOXIEHUHU MpojaaBla (
U3TOTOBUTEISI) OT OTBETCTBEHHOCTH WJIM 00 €€ OrpaHUYEHUN HEACHCTBUTENBHO.

5. B oTHomeHuH TOBapa, Ha KOTOPBIA MPOJABIOM (M3TOTOBHUTEIEM) YCTAHOBJIEH
rapaHTUUHBIA CpPOK, MpojaBell (M3rOTOBUTENb) 0053aH YIOBJIETBOPUTH TpeOOBaHUS
NOTpeOuTeNs, eCIU HE AOKAXKET, YTO HEJOCTATKH B TOBape BO3HUKIMU MOCIE WX MEepenadu
NOTPEOUTENIO BCIECACTBUE HApyLIEHHUs] MOTPEOUTEIEM IPAaBUII UCIIOJIB30BaHUS TOBAapa WM
€ro XpaHeHus Ju00 NEHCTBUN TPETHUX JUL] WIIM HEMIPEOI0TUMON CUJIBL.

6. 3a IPOCPOUYKY BBHITIOTHEHUS TPEOOBAHUM MOTPeOUTENT 00 0OMEHe, BO3BpaTe TOBapOB
HAJUIeKAIIETO KadyecTBa, a TakKe TPeOOBaHWI MOTPEOUTENsS B Cilydae MPOJaXKHd TOBapa
HEHAJUIe)KAIlero KayecTBa MpojaBell (M3rOTOBUTENb), MOMYCTUBIIMM HEUCIIOJIHEHHE
TpeOOBaHMS OTPEOUTENIS, BHIIIJIAYMBACT OTPEOUTEINIO HEYCTOMKY (1ITpad, MeH0) B pa3mepe
HE MEHEEe OJHOTO MPOIEHTa OT CTOMMOCTH TOBapa 3a KaXKIbIM NE€Hb MPOCPOYKH CO THS
NPeIbBICHUS MPETEH3UH 10 JTHA YIOBJIETBOPEHUS TPEOOBaHM, €CJIM MHOE HE YCTAaHOBJICHO
JI0TOBOpOM, 3akoHamMu PecyOnuku Kazaxcran.

TpebGoBanus norpedutens 06 yraTe HEyCToWkH (mTpada, MeHn), MpeycCMOTPEHHON
noroBopoMm, 3akoHamu PecmyOnuku Kazaxcrtan, moanexar yAOBIETBOPEHHIO MPOAABIIOM (
U3TOTOBUTENEM) B JOOPOBOJILHOM MOPSIIKE B CPOK C MOMEHTA MPEAbSABICHUS IPETEH3UU JI0
MOMEHTa YJIOBJIETBOPEHUSI TPEOOBAHUIA.

B ciydyae oTka3a OT yJOBIETBOPEHHUS TaKUX TPEOOBaHHI B JOOPOBOJIBHOM MOPSAKE
BOIIPOC 00 yruiaTe HeycTOoWKM (mTpada, MeHH) MOXKET OBbITh IMepeaaH Ha PacCMOTPEHUE



CyOBEKTOB JIOCYIEOHOTO YypEeryJIupOBaHUs MOTPEOUTEIHCKUX CIIOPOB MPU HAIMYUU COTIIACHS
CTOPOH.

B ciydyae HEBO3MOXHOCTH YpEeryJaupoBaTh MOTPEOUTETBCKUNA CTOp 00 yImjaTe
norpebuTento HeycTtoWku (mTpada, mNeHH) B JOCyAeOHOM yperyJupOoBaHUU
MOTPEeOUTETHCKOTO CIIOpa B3bICKaHUE HEYCTOWKH (1Tpada, MeHn) OCYIIECTBISETCS CyIOM.

7. I1pu Bo3BpaTe MOTPEOUTEINIO YINIAYEHHBIX 32 TOBAP JICHET IpojaBell (M3rOTOBUTENb) HE
BIpaBe YJACPKUBATh U3 HUX CyMMY, Ha KOTOPYIO MOHHU3WJIACH CTOMMOCTH TOBapa M3-3a
MOJTHOTO WJIM YaCTUYHOr'O MCIOJIb30BAHUS TOBapa, MOTEPU UM TOBAPHOT'O BHJA WUIIU APYTUX
MOJIOOHBIX 0OCTOSITEIBCTB.

IIpu 3ameHe ToBapa ¢ HelOCTaTKaMU Ha TOBap TOM K€ Mapku (MOJEIU, apTUKYJIA)
nepepacyeT IEHbI He MPOU3BOIUTCH.

[Ipu pacTop>keHUH TOTOBOPA PACUETHI C MOTPEOUTEIEM TTPOU3BOASATCS UCXOMAS U3 1IEHBI
TOBAapa HA MOMEHT MOKYTIKH.

[Ipu 3ameHe ToBapa C HEIOCTaTKaMH Ha TOBap APYrod Mapku (MOJend, apTUKyJa) B
cllydae, €Clii II€Ha TOBapa, MOJJIEKANIEro 3aMEHE, HUKE LIEHbI TOBAPA, MPEIOCTABIECHHOTO
B3aMeEH, MOTPEOUTENh JOJDKEH 3alIaTUTh Pa3HUILy B lieHaX. B ciiyuae oTkaza moTpeouTesns ot
JIOTUIATHI CTOPOHBI PACTOPTAIOT JIOTOBOP U MOTPEOUTEIIO BO3BpAIIaeTCs ACHEXKHAsI CyMMa 3a
KYIUICHHBIN TOBap. B ciiyuae, koraa 1ieHa ToBapa, moJjiekaliero 3aMeHe, BhIIIe [IEHbI TOBapa,
MPEIOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX OIUIaYyMBaeTcs morpedurento. B ykazaHHBIX
pacyeTax B Cllydae MOBBIIIECHUS LIEHBI TOBAPA, MOJJIEXKAIIETO 3aMEHE, IPUMEHSIETCS €ro LIEHa
Ha MOMEHT MPEIbABICHUSI TPEOOBaHUS, B ClIy4ae MOHUKEHUS 1IEHBI - HA MOMEHT MOKYTIKH.

8. Ilponasernr (M3roTOBUTENB) 00513aH BO3MECTUTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM TOBapa HEHAJIeKAIIero KauecTna.

8-1. Ilpu peanuzanuu ToBapa B AIEKTPOHHOU TOproBie MH(OpPMAILIUSI O BOZMOKHOCTH
JIOCTaBKHU TOBapa U €€ CTOMMOCTH MPEAOCTABISAETCS MOTPEOUTENIO 10 3aKIIFOUEHUS IOrOBOpa
KYIUTA-TTPOTAXKH.

9. ®opmMma omaTel IPUOOPETAEMOro TOBapa OMPEIEAeTCS MO COTJAIICHUI0 MEXITY
noTpeduTeseM M MPOJAaBIOM (M3rOTOBUTEIEM) B MOPSJKE, YCTAaHOBJICHHOM 3aKOHAMU
Pecny6iiuku Kazaxcran.

10. IToTpeOutento B HIEKTPOHHOW TOProBIie MEPE]l 3aKJIIOUEHUEM JOTOBOpa
KYIUTU-TIPOIAKH JTOJDKHA OBITh JOCTYMHA HH(pOpMAIUs O JIPYTHX YCJIOBHUSX MOCTaBKH (
JIOCTaBKM) TOBapa WM BBIMOJHEHUSI I0TOBOPA.

Cnocka. Cratbs 30 ¢ n3menenusiMu, BHeceHHBIMH 3akoHaMu PK o1 29.12.2014 Ne 269-V
(BBoguTcs B neiictBue ¢ 01.01.2015); ot 21.04.2016 Ne 504-V (BBOAUTCS B ACHCTBHE MO
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
omyOnukoBanus); oT 05.10.2018 Ne 184-VI (BBoaUTCS B JeHiCTBUE IO UCTEYCHUH IIIECTH
MECSIIIEB MOCTE AHS €ro MepBoro oPpuiuanbHOro onyonukoanus); ot 28.12.2018 Ne 211-VI (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHH JICCATH KAJICHIApHBIX JTHEH MOCIIe THS €Tro TIEPBOTO
odunuanbHoro omyoaukoanus); ot 02.04.2019 Ne 241-VI (BBoautcs B AeHCTBHE MO



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B IeHCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JTHEH IOCIIe JTHS €ro MepBOTro OPUIIHAIBLHOTO OMyOJIUKOBaHUS); ); OT
27.12.2021 Ne 87-VII (BBoAUTCS B IEHCTBUE TIO UCTEYCHUU JECATU KAJICHAAPHBIX JHEH MOCIe
JTHSL €0 MEePBOro OPUIUATIBHOTO OIMYOIMKOBAHUS).

Cratea 31. O0sA3aHHOCTH IpOJaBOa (M3rOTOBUTENA, MCIOJNHHUTENA) IO BO3MEIICHHIO B
moJIHOM 00BeMe YOBITKOB (Bpena), IPHIMHEHHBIX JKA3HH, 34OPOBHI0 M (HJIH) HMYIICCTBY
oTpeOrTENIA BCIICACTBAE HEIOCTATKOB TOBapa (paboThl, yCIyTH)

1. ITponagen (M3rOTOBUTEIb, UCIIOJIHUTENH) 00s13aH B TOJTHOM 00beMe BO3MECTUTDH BPEI,
MPUYUHEHHBIA JKWU3HU, 370pPOBhI0 W (WJIM) HUMYIIECTBY TMOTPEOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, PELENTYPHBIX WU WHBIX HEJOCTATKOB ToBapa (paboThl, yCIyru) Jubo
BCJICJICTBHE HETIOJIHOM, HEIOCTOBEPHON WIIM HECBOSCBPEMEHHOM HMH(pOpPMAIHH O ToBape (
paborte, yciyre), Takke B TEUCHUE JECATU KaJIGHJAPHBIX AHEH cO JHS MOoJaud TpeOOBaHUS
JOJDKEH J1aTh OTBET MOTPEOUTENI0 O BO3MEIIEHUH BpeJa MO0 MPUHATH COOTBETCTBYIOIINE
MEPBI I YAOBIETBOPEHUSI TPEOOBAHUN MTOTPEOUTENS.

[IpyyuHEeHHBINM BpeJ MOMJICKUT BO3MEIICHUIO MPOJAABIOM (M3TOTOBUTEIEM,
WCIIOJTHUTEJIEM) HE3aBUCUMO OT €ro BUHBI M OT TOTO, COCTOSJI JIU MOTPEOUTENb C HUM B
JIOTOBOPHBIX OTHOIIEHUSX WU HE COCTOSII.

2. B cnyuae moarBepxkaenus ¢dakTta HeJgocTaTka ToBapa (paboThl, yCIyru) mpojaaserr (
U3TOTOBUTEIIb, UCIIOJIHUTENH) 00513aH B TIOJIHOM 00BbEME BO3MECTUTh PACXO0/Ibl, TOHECEHHbIE
noTpedureneM, OOIECTBEHHBIM OOBETUHEHHEM IMOTPEOUTENeH, accommarueii (Corn3oMm),
CBSI3aHHBIE C MTPOBEICHUEM DKCIEPTU3BI TOBApa (PaboThI, YCIYTH).

3. Bpen, BbI3BaHHBIN HEAOCTaTKaMHU TOBapa M HapyLIEHUEM HOPM O€30MacHOCTH TOBApa,
MOJJIEKUT BO3MEUIEHUIO, €CIIM OH IMPUYMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKA FOJHOCTH (
CpoKa CIIy>kOblI) TOBapa, a €Clu CPOK T'OJHOCTU (CPOK CIIY>KObI) HE YCTAHOBJICH - B TEUCHUE
JIECSATH JIET CO JIHSI IPOU3BOJICTBA TOBAPA.

[Tpumeuanne NU3IT!

B 4.2 nynkra 3 npeaycmatpuBaetcs uameHeHus 3akonoMm PK ot 19.06.2026 Ne 320-VIII (
BBOJIUTCA B HeﬁCTBHG IT0 UCTCUCHUHU HICCTUACCATHU KAJICHIAAPHBIX IlHeﬁ II0CJIE OAHA €TI0
MepBOro O(PUIMATHEHOTO OMYyOJIMKOBAHMUS).

Bpen, npuurHEeHHBIN BCIEICTBHE HEIOCTATKOB TOBApa, MOJJICKHUT BO3MEIICHUIO IO
BBIOOPY MOTPEOUTENSE MPOJIABLIOM MJIM U3rOTOBUTEIEM TOBApA.

Bpen, nmpuunHEHHBIN BCJIEACTBUE HEAOCTATKOB PaOOTHI WIIM YCIYTH, MOJJICKUT
BO3MEIIEHUIO UX UCTIOTHUTEIIEM.

4. B cBS3U ¢ UCIMOJIb30BAaHUEM MaTEPHAIOB, 000PYIOBAHUS, UHCTPYMEHTOB U MHBIX
CPEIICTB MPH MPOU3BOJICTBE TOBAPOB (BBIMOJIHEHUU PA0OT, OKA3aHUH YCIIYT) HE3aBUCUMO OT
TOT0, MO3BOJISIIT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHWI M3TOTOBUTEINS (MCIOJIHUTES)
BBISIBUTH UX OCOOBIE CBOWCTBA M XapaKTEPUCTHKU, BpEN, MPUUYMHEHHBIN BCIEACTBHE
HEJIOCTAaTKOB TOBapa (pabdoThl, YCIYTH), TOMJIECKUT BO3MEUIECHUIO.



5. IlponaBen (M3roTOBHUTENb, UCIOJHUTENIb) HECET OTBETCTBEHHOCThb 3a BpE],
MPUYUHEHHBIN KU3HU, 3I0POBbIO0 U (WJIM) UMYILIECTBY MOTPEOUTEINs, TaKXKe €CIIM TOBap
MpPeI0CTaBIIeH, MPOJaH, a yCJIyra okazaHa 0€3BO3ME3THO WU TTO0 CHIDKCHHOM TIEHE.

6. IIponaBer; (MI3roTOBUTEIb, UCTIOJIHUTEIH) OCBOOOXK/IAETCSI OT OTBETCTBEHHOCTH TPHU
MIPEABSBICHAN JIOKA3aTEeNIbCTB, YTO BPE]l IPUUYUHEH BCICACTBUE ACHCTBUN TPETHUX JIHIT JINOO
HEMPEOIOJMMON CUJIBl HJIM HapyHIEHUs TOTPEOUTENIEM YCTAHOBJIEHHBIX MPaBUII
WCIIOJIB30BaHUs, XpaHEHUs ToBapa (paboThl, YCIyTH).

Cnocka. Cratbs 31 ¢ usmeHeHusiMu, BHeceHHbIMU 3akoHOM PK oT 21.04.2016 Ne 504-V (
BBOJIUTCSI B JICHICTBUE MO UCTCUCHUU JIECATH KaJICHIApHBIX THEH MOciie THS ero IEPBOTO
0ohUIMATLHOTO OMyOJIMKOBAHUS ).

Cratpa 32. O0sA3aHHOCTH M3rOTOBUTENA (MCIIOHATEIIA) IO YCTAHOBICHHUIO CPOKa TOAHOCTH,
CpOKa XpaHEHHS H CpOKa CIIyKOKI TOBapa

1. Ha ToBapsbl, moTpeOUTENbCKUE CBOMCTBA KOTOPHIX CO BPEMEHEM MOTYT YXYAIIAThCS,
M3TOTOBUTEIb 00513aH yCTaHABIUBATh CPOK TOJHOCTU U (UJIM) CPOK XPAHEHUS B COOTBETCTBUU
¢ 3akoHoAaTenbcTBOM PecryOnuku Kazaxcran B 001aCTH TEXHUYECKOTO PETYIUPOBAHUS.

2. ToBapsl, Ha KOTOPbIE YCTAHOBJIEHBI CPOK TOJHOCTH U (MJIM) CPOK XpaHEHHUs, rpoaasel] (
M3TOTOBUTENH) 00s13aH TIEpenaTh MOTPEOUTETIO C TAKUM PacueToM, YTOOBI OHU MOTJIU OBITh
MCIIOJIB30BaHbl MO0 HA3HAYEHUIO 0 UCTEUECHHS CPOKa TOJTHOCTHU U (MJIM) CpOKa XpaHECHMUS.

3. CpoK rogHOCTH TOBAapa UCUUCIISIETCA C MOMEHTA U3rOTOBJIEHUS ToBapa. Eciu MoMeHT
U3rOTOBJIEHUSI U MOMEHT TOTOBHOCTU K HMCIIOJIb30BAHHUIO HE COBMAAAlOT, CPOK T'OJHOCTH
TOBapa HauyMHAeT JEHCTBOBaThH C MOMEHTAa TOTOBHOCTHM K HCIOJb30BaHHUIO, O YEM
noTpeOuTeNs NOKEH ObITh mpouHdbopMupoBaH. Peanmuszanus ToBapa MO HCTEUYCHUU
YCTAHOBJICHHOT'O CPOKa TOJHOCTH M (MJIM) CPOKa XpaHEHHUs, a TaKKe TOBapa, HA KOTOPBIN
JOJDKHBI OBITh YCTAHOBJIEHBI CPOK TOJHOCTH W (WJIM) CPOK XpaHEHUs, HO OHU HE
YCTaHOBJICHBI, 3aMPEIIACTCS.

4. Ha ToBapbl, HCIIOJIb30BAHKE KOTOPBIX CBEPX OMPENICTIEHHOT0 CPOKa SIBIISETCS] OMACHBIM
IS KU3HU, 3J0pOBbA U (WJIM) HMYIIECTBAa NOTPEOUTENsI, OKpYKalolleld Ccpeisl,
YCTaHABJIMBACTCS CPOK CITYKOBI.

5. W3roroButenb (MCHOJHUTENH) JOJDKEH MpEenynpexaaTh MoTpedouTens o0
YCTaHOBJICHHOM CPOKE MCIO0JIb30BaHUs (CPOKE TOJHOCTH, CIIY>KObI) TOBapa (pe3yibrare padoT
, YCIYTH) WA €ro 4YacTH, 00S3aTeNbHBIX YCIOBHSX €ro HCIOJIb30BaHUS UM BO3MOXKHBIX
MOCJIEICTBUSIX B CJIydyae WX HEBBINIOJIHEHHUS, a TaKXe O HEOOXOJIUMBIX JEHUCTBUAX IO
OKOHYaHUU 3TOTO CPOKa.

Cuocka. Cratbs 32 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMM PK oT 29.10.2015 Ne 376-V
(BBoautcs B aeiictue ¢ 01.01.2016); ot 21.04.2016 Ne 504-V (BBOAMTCS B ACHCTBHUE T10
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JTHEW MOcye JHS ero MmepBoro opuiiuagibHOro
OmyOJIMKOBaHUA).

Crarea 33. O6sg3aHHOCTH IpoAaBOa (M3rOTOBUTENA, MCIIOIHWTENSN) WMETh B HAIMIHAH

KOHTPOJIBHO-KAaCCOBYIO MAIlIMHy W HaIPYAHYIO KapTOIKy



1. ITponaBer (M3rOTOBUTEIND, UCIIOJIHUTEIb) 00s3aH MPUMEHSITH KOHTPOJIHHO-KACCOBYIO
MallIMHy B TIOPSAJIKE M CIOydasX, MPEeAyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOJATEILCTBOM
Pecniy6nmuku KazaxcraH.

[IponaBeny (M3roTOBUTENb, HMCIOJHUTENb) pa3MeEllaeT B MeECTE HaXOXJICHUS
KOHTPOJIPHO-KACCOBBIX MaIlWH WH(POPMAIMI0O HAa Ka3aXCKOM W PYCCKOM s3bIKaX,
COOTBETCTBYIOIIYIO TpeboBanusM 3akoHa Pecnybnuku Kazaxcran "O s3bikax B Pecnybnuke
Kazaxcran", 0 HEOOXOAUMOCTH MOTY4YEHUs TOTPEOUTEIEM KOHTPOIBHOTO (TOBAPHOI'0) YeKa
€ro npaBe OOpaTUTHCS B OpPraH rOCYJIapCTBEHHBIX JIOXOJIOB B Cllydae HapylIEHUs MOpPsIKa
MIPUMEHEHUSI KOHTPOJIbHO-KAaCCOBBIX MAIIIUH.

2. IlponaBen oOecrneynBaeT Hajduyue y (HU3UUECKOTO JIMIA, HEMOCPEICTBEHHO
OCYIIIECTBIISIONIETO JEITeIHLHOCTh M0 MPOJIake ToBapa (BBIMOJHEHUIO paOOThI, OKa3aHUIO
YCIIyTH), HarpyIHOUW KapTouku (Oeimka) ¢ ykazaHueM ero (pamMmimm, UMEHH U 0T49ecTBa (TIpu
€ro HaJmuuu) u pororpaduei.

Cuocka. Cratbs 33 ¢ usmenenusimu, BHeceHHbIMH 3aKkoHaMu PK o1 07.11.2014 Ne 248-V
(BBOIUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCe JHS €ro MepBoro
odunuanbHoro omyoaukoanus); ot 29.12.2021 Ne 94-VII (BBoauTcs B AeHCTBHE MO
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBaHUA).

Cratbs 33-1. O6s13aHHOCTH HIIEKTPOHHON TOProBO# ILIOMIA KK

1. B mensix 3amuThl paB U 3aKOHHBIX UHTEPECOB NMOTPEOUTENEH AIEKTPOHHASI TOProBas
MJIoNaaKa o0s3aHa 00eCTeYNTh HAIWYKWE BHYTPEHHUX NPOIEAYp MO HEIOMYIICHUIO
HEKOPPEKTHBIX JEUCTBUI MPOAABIOB U MPEJAOCTABICHUE UMU HEIOCTOBEPHOU MH(MOpMAIUU
JUTSL IPEIOTBPAILICHHS] HE3aKOHHOM TOPTOBJIH.

2. Hcnonp3yemble 3JIEKTPOHHONW TOPTOBOM IUIOMIAJAKON MpPOrpaMMHOE OOecrieueHue,
TEXHUYECKUE KOMIUIEKCHI, 00€CTICUNBAIOIINE M COMPOBOXK/IAIOIINE JICKTPOHHYIO TOPTOBIIIO U
paboTy PIEKTPOHHOW TOPTOBOM IJIOMIAIKH, TOJDKHBI OCYIIECTBIATHCS Yepe3 3allUIeHHbIC
KaHaJIbl CBSI3H.

Caocka. ['naBa 4 nononuena crarbeit 33-1 B coorBerctBun ¢ 3akoHoM PK ot 02.04.2019
No 241-VI (BBoaUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KAJECHIAPHBIX JHEW MOCIIE THS €ro
MepBOro O(PUIMATHEHOTO OMYyOJIMKOBAHMUS).

Cratba 33-2. O0sS3aHHOCTH NPOJAaBOa (M3rOTOBHTENA, HCIOMHHUTENA) IO Pa3sMEMICHUIO
uHGOpManuy 00 YIMOJHOMOYEHHOM OpraHe WM CyOBeKTax HOCyAeOHOro yperyampoBaHHS
NOTPEeOUTEIECKAX CIIOPOB

1. IIponaBen; (M3rOTOBUTENb, UCIIOJIHUTENH) 00513aH B MECTE peanusanuu ToBapa (
BBITIOJIHEHUS PabOThI, OKa3aHUs YCIYyTH) pa3MellaTh KOHTAKTHBIE JaHHBIC (aIpec U HOMED
TeneoHa) YHNOJIHOMOYEHHOTO OpraHa M CyOBEKTOB JOCYACOHOTO YpEeryJaupoBaHUs
MOTPEOUTETHCKUX CIIOPOB, a Takke WH(OPMAITHIO O MpaBe MOTPEOUTENST OOPATUTHCS K HUM
WIH B CYJI 32 3aIIMTON CBOMX HAPYIIIEHHBIX MPaB U 3aKOHHBIX HHTEPECOB.



B ciyuae, eciu ipoiaselt (M3rOTOBHUTEIb, HCIIOJIHUTEINb) SIBJSCTCS WICHOM (YYaCTHHUKOM)
caMOperyjJupyeMon opranuzanuu, uH@opmanus o0 3TOM MOJICKUT 00s3aTEIbHOMY
Pa3MEIICHUIO B MECTE peaIu3aiii ToBapa (BBIIIOJIHECHHS PaOOTHI, OKa3aHHUs YCIIYTH).

2. [lpu peanuzanuu ToBapa (BBIOJTHEHUH Pa0OThI, OKa3aHUU YCIYTH) MOCPEICTBOM
AIEKTPOHHON KOMMEPIIUM yKa3aHWe Ha WH(GOPMAIMI0 O KOHTAKTHBIX JNAaHHBIX (aapeca H
HOMepa TesedoHa) YIOJTHOMOUYEHHOTO OpraHa u CyOBbeKTOB JOCYIeOHOr0 yperyarupoBaHUs
MOTPEOUTENBCKUX CIOPOB MYTEM CCHUIKM Ha O(UIMAIbHBIA HHTEPHET-PECypC
YIIOJTHOMOYEHHOT'O OpraHa, a TakXe MPaBo MOTPEOUTENsT 0OpaTUTHCS K HUM WJIU B CyJ 3a
3alIUTOM CBOMX HAPYIICHHBIX MpPaB M 3aKOHHBIX HMHTEPECOB MOMJICKHUT pPa3MEIICHUIO
MOCPEACTBOM MH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA.

O06s13aTenbHO pa3MEIICHUE HAa UHTEPHET-PECYPCe, KOTOPBIN HCIOJIB3YyeTCs MPOAaBIOM (
M3TOTOBHUTEIIEM, UCIIOJTHUTEIEM), HHPOPMAIIUA O €ro KOHTAKTHBIX JaHHBIX ((PaKTHIEeCKOro
azpeca ¥ HoMmepa TenedoHa).

CHocka. I'maBa 4 nononHeHa cratbeit 33-2 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoaUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCIIE THS €ro
nepBOro o(UIMaIBLHOTO OMyOJIUKOBAHUS).

I'masa 5. BBIIIOJIHEHWE PABOTHI (OKA3AHME YCIIVI'N)

Crarps 34. Cpoku BeIOTHEHHA PabOTHI (OKa3aHHUA YCIyTH)

1. UcnionauTens 00s3aH BHIMOTHUTE paboTy (OKa3aTh yCIYyTry) B CPOK, YCTAHOBIICHHBIN
JIOTOBOPOM O BBITTOJIHEHUH pabOoThl (OKa3aHUU YCIYTH), €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHAMHU
PecnyOsinku Ka3zaxcras.

2. B moroBope MOTryT ObITH ONpe/IeNIeHbl HAYalbHbI U KOHEYHBIM CPOKU BBITTOJIHEHUS
paboThl (OKa3aHUsl YCIyrH), a TAaKK€ CPOKH 3aBEPIICHUS] OTACIBHBIX ATAoB PadOTHI (
MIPOMEKYTOUHBIE CPOKH).

B cayuae, ecnu paborta (yciyra) BeIOJHSETCS (OKa3bIBa€TCsI) MO YacTsIM (JIOCTaBKa
NEPUOANYECKON MeuaTH, TEXHUUECKOoe 00CIyKHBaHKE) B TEUEHUE CPOKA JCHCTBUS 10TOBOPA,
JOJDKHBI MPEyCMaTPUBATHCS MPOMEKYTOUHbIE CPOKHM BBIMIOJTHEHUS pabOThl (OKa3aHUs
YCIIYTH).

3. VYka3aHHbIE B JIOTOBOpPE HayaldbHbIN, KOHEUHBIH U (UJIM) MPOMEKYTOUHBIE CPOKHU
BBINIOJIHEHUS pa0OThI (OKa3aHUs YCIIYT'H) MOTYT OBbITh U3MEHEHBI 110 COTJIAIIEHHIO CTOPOH.

4. Eciiv UCTIOTHUTENb HAPYLIUJ CPOKH BBITIOJHEHUS paOOThl (OKa3aHUsl YCIYTH) - CPOKH
Havajna ¥ (WJIM) OKOHYAHUS BBIMOJHEHUS PalbOThl (OKa3aHWUSl YCIyTru) U (UJIH)
MIPOMEKYTOUHBIE CPOKH BBITTOJTHEHHS paOOTHI (OKa3aHMsI YCIYTH), YTO OKOHUYAHUE €€ K CPOKY
CTAHOBUTCSl SIBHO HEBO3MOXKHBIM, TO MOTPEOUTENh BIPABE OTKAa3aTbCs OT JIOrOBOpA H
MOoTpeOOBaTh BO3MEIICHUS YOBITKOB.

Ecnu Bo BpeMs BBINOJIHEHUSI pabOThl CTAHET OYEBUIHBIM, YTO OHA HE OyAET BBINOJHEHA
HaJUIeXalluM o0pa3oM, NOTpeOUTENb BOPABE HA3HAYUTHh HCIOJHUTENIIO HOBBIA CPOK IS
YCTpaHEHHs] HEJIOCTATKOB M MPU HEHCIOIHEHWH UCIOJHUTENIEM B HA3HAYEHHBIM CPOK ITOTO



TpeOOBaHUS OTKa3aThCsl OT JOroBOpa JMO0 MOPYUUTh UCHPABIEHNUE PAOOThI TPETHEMY JIUILY
3a CYET UCIOJHUTENS, a TAKXKE MOTPeOOBAaTh BO3MEILIEHUS YOBITKOB.

TpebGoBanusi moTpeduTeNss, YCTAHOBJICHHbIE HACTOSIIMM IMYyHKTOM, HE MOMJIEKAT
yJOBJIIETBOPEHUIO, €CJIM MCIOJHUTENb JOKAXET, YTO MPOCPOYKA BBIMOJIHEHUS paboThI (
OKa3aHMsl YCIYTH) MPOU30IIA BCIEACTBUE HEMPEOJOJIUMON CUIIBI MIIU 110 BUHE MTOTPEOUTENS.

5. Ha3naueHHble TOTpEeOUTENEM HOBBIE CPOKH, B TEUEHHUE KOTOPHIX UCTIOTHUTEND JIOJKEH
MPUCTYIUTh K BBINOJHEHUIO paOOThl (OKa3aHUIO YCIYTM) U €€ 3aKOHYHUTh, YKa3bIBAIOTCS B
JIOTOBOPE.

B cnydae mpocpouky Ha3HAUYEHHBIX HOBBIX CPOKOB CBBILIE JIECITH KaJl€HAAPHBIX JTHEU
noTpeOUTENh BIPaBE MPEAbIBUTh HHBIE TPEOOBAHUS, YCTAHOBICHHBIE TYHKTOM 4 HacTOSILEH
CTaThH.

6. IIpu pacTopkeHUU JAOTOBOpa B Cllydyae HECBOEBPEMEHHOI'O BBIMIOJHEHUSI pabOThI (
OKa3aHWs YCJIyTH) HUCIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOUX 3aTpar,
MIPOU3BEJECHHBIX B MPOLECCE BHIIIOJHEHUS paOOThI (OKa3aHMs YCIyTH), a TAKXKE IJIAThI 3 yiKe
BBITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

Crarpsa 35. [IpaBa morpeGuTens npu 0OHapyKEHHH HEAOCTATKOB B BHIIOIHECHHOH padote (
OKa3aHHOH yCIiIyTe)

1. [loTpebutenp npu oOHApPYKEHUH HEJTOCTATKOB B BBIMOJHEHHON padoTe (OKa3aHHOU
yCIIyTe) BIpPaBe IO CBOEMY BBIOOPY OTPEOOBATH:

1) 6e3B03ME3THOTO yCTPAaHEHUS HEJIOCTATKOB B BBHIIIOJIHEHHON paboTe (0OKa3aHHOMU yciiyre
);

2) COOTBETCTBYIOUIEI'0 YMEHBIIIEHHUS BO3HArpa)JCHUs 3a BBINMOJIHEHHYI0 padoTy (
OKa3aHHYIO YCIYTY);

3) 6e3B03ME3AHOI0 U3TOTOBJIEHUS JPYroi BEIU U3 OJHOPOJHOTO MaTepuaja TaKoro xke
KAaueCTBA UJIM TOBTOPHOT'O BBIMOJHEHUS pabOThI (OKa3aHUs yCIyTH);

4) BO3MeENIEHHs CBOMX PAacXOJ0B Ha yCTpaHEHHE HEJOCTAaTKOB, KOTa MpaBo MOTpeOuTes
YCTPAHSTh UX MPETYCMOTPEHO B JJOTOBOPE.

2. IloTpebuTens BIpaBe pacCTOPTrHYTh JIOTOBOP U MOTPEOOBATh BO3MENIEHUS YOBITKOB,
€CJIM B YCTAaHOBJICHHBIM CPOK HEJIOCTATKH B BBIIIOJIHEHHOW padoTe (OKa3aHHOW yciyre) He
ObLIIM yCTpaHEHbI UCIIOJIHUTENIEM JIMOO €clii OTCTYIUIEHUs B pabore (yciayre) oT yCIOBHI
JIOTOBOpa WM HWHbIE HEAOCTAaTKU pabOThl (YCIYru) SBISIOTCS CYIIECTBEHHBIMHU H
HEYCTPaHUMBIMHU.

3. TpeboBaHus, yCTAaHOBICHHbIC MTyHKTaMU | W 2 HACTOAIIEH CTaThbU, MOTYT OBITh
MpPEeAbSBICHBI B CIyyae OOHAPY>KEHUsI HEJOCTATKOB MIPH MPUHATUU PabOThI (YCIyIy) WU B
XOJIE €€ BBIMOJIHEHHs (OKa3aHusA) JIMOO MCIOJb30BAHUS B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX
['paxganckum kosekcoM PecnyOnuku Kazaxcran, a B ciiydae HEBO3MOKHOCTH OOHAPYKEHHUSI
HEJOCTATKOB NP NPUHIATHH PabOThl (YCIYrH) B TEUEHHE TapaHTHUITHOTO CpOKa, B Cllydae
OOHapy>KEHUsI CKPBITBIX HEJOCTATKOB - OJJHOTO I'0/ia, B OTHOIICHUH PaboT, CBS3aHHBIX CO
3MaHUAMU U COOPYXEHUSMHU, a TAaKK€ HE3aBUCUMO OT BHJA pabOT - B OTHOLICHUU



HEJI0OCTaTKOB, KOTOpPbIE OBbUIM YMBIIUIEHHO CKPBITHl HCIOJHUTEIEM, - TPU Trojila cO JHS
MPUEMKH padoT.

TpeboBanue o 0€3BO3ME3THOM YCTPAHCHHH TaKUX HEJOCTATKOB palbOThI (YCIyTH),
KOTOpbIE MOTYT MPEACTABISTh ONACHOCTH ISl )KU3HU WJIU 3J0POBbS CAMOTO MOTPEOUTENS U
APYTUX JHUI, MOXET ObITh NMPEIBABICHO MOTPEOUTEIEM HIIM €ro MpaBONPEEeMHUKOM B
TEUYEHHUE TPEX JIET C MOMEHTA MPUHSTHS pabOThI (YCIyTH).

Takoe TpeOoBaHHE MOKET OBITh MPEABSIBICHO HE3ABUCUMO OT TOTO, KOTJa 0OHAPY KEHbI
9TH HEJJOCTATKH, B TOM YHCJIE U NIPU OOHAPYKEHUU UX 110 OKOHYAHUU FapaHTUITHOTO CPOKA.

4. Henocratku pa0boThl (yCiIyru), 0OHaApYyKEHHBIE B XO/JI€ €€ BBINMOJHECHUS (OKa3aHusl), U
HEJOCTATKHU BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyTH) NOJKHBI OBITh YCTPaHEHBI B TEUCHHE
JIECSITU KaJleHapHbIX THEW ¢ MOMEHTA MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS, €CIH
WHOM CPOK HE YCTaHOBJIEH JOTOBOPOM.

HasnaueHnHblii moTpeOUTENeM WM COTJIACOBAHHBIM CTOPOHAMHU CPOK YCTpaHEHUs
HEJJOCTAaTKOB (PUKCUPYETCS B IOTOBOPE.

5. 3a HapylleHrue CPOKOB Hayala ¥ OKOHYAHUS BBIMOJHEHUS paOO0ThI (OKa3aHUs YCIYTH),
a Tak)Ke 3a HapylUIEHHE CPOKOB YCTPAHEHHUS HEJOCTATKOB palbOThI (YCIyru) UCHOJHUTEh
00s13aH YIUIATUTh HEYCTOWKY B pa3Mepe OJHOTO MPOIEHTA OT CTOMMOCTH paboThI (YCIyTH) 3a
KaXK]IbII JIeHb IPOCPOUYKH, €CJIM UHOE HE YCTAaHOBJIEHO JOTOBOPOM, 3aKkoHaMu PecnyOnuku
Kazaxcran.

6. B cinyyasx, Korja mpeayCMOTPEHHBIH JTOTOBOPOM rapaHTUMHBIA CPOK COCTaBIISIET
MEHEee JBYX JIET (MATH JET Ha HEABMKMMOE MUMYIIECTBO) U HEAOCTATKU pabOThI (YCIyTH)
oOHapy>KEeHbI TOTPEOUTENIEM 10 UCTEUEHUU TAPAHTUMHOTO CPOKa, HO B Mpeesiax JIBYX JieT (
IATH JIET HAa HEIBM)KMMOE HMMYULIECTBO), MOTPEOUTENb BIPABE MPEABSIBUTH TPEOOBaHUS,
IIPEAYCMOTPEHHBIE IYHKTOM | HAcCTOSIEN CTAaTbH, €CIM JOKAXET, YTO TaKHe HEJOCTATKU
BO3ZHMKJIM J0 MPUHATHS UM pe3yibTaTa paboThl (YCIyry) Wik MO TPUYUHAM, BO3HUKIIHUM /10
3TOr0 MOMEHTA.

7. B ciyyae BBISIBIICHHS CYIIECTBEHHBIX HEJIOCTATKOB PabOThI (YCIyTrH) MOTPEOUTEND
BIIpaBe NMPEIbSIBUTH UCIIOTHUTEINO TpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHUN HEJOCTATKOB,
€CJIM JIOKAXKET, YTO HEJJOCTATKM BO3HUKIIM 0 MPUHATUS UM pe3yJibTaTa paboThl (YCIyTH) WIN
M0 MPUYMHAM, BOZHUKIIUM JI0 ’TOT0 MOMEHTA. DTO TpeOOBaHUE MOKET OBbITh MPEABSIBICHO,
€CJIM TaKUe HENOCTATKU OOHApPYXEHBI MO MCTEUCHHH JIBYX JET (MSATH JIET B OTHOUICHUU
HEJIBIKMMOT'0 UMYILECTBA) CO JHS MPUHITHUS pe3yibTara padoTsl (YCIyru), HO B Mpeaenax
YCTaHOBJICHHOT'O Ha Pe3yJbTaT paboThl (YCIyry) rapaHTUMHOTO CPOKa WM B TEUEHHUE JIECATU
JIET CO JHS NPUHATHUS pe3yibTaTa padoThl (YCIyrd) NOTPEOUTENEM, €CIIA rapaHTUIHBIA CPOK
HE YCTaHOBJIEH.

Caocka. Ctates 35 ¢ usmMeHeHUsIMH, BHeceHHBIMHU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE IO UCTEUEHUU AECITH KaJIEHIAPHBIX JHEH MOcie AHs ero NepBoro
Oo(HUIIUATIEHOTO OITyOJIMKOBAHUS).

Crarps 36. CMeTa Ha BBIIOJTHEHAE PabOTHI (OKa3aHHE YCIIyTH)



1. Ha BoInostHeHHE paboT (OKa3aHUE yCIyT), MPEAyCMOTPEHHBIX TOTOBOPOM, MOXKET OBITH
COCTAaBJICHA CMETA.

CocraBieHne cMmeThl 00s3aTE€bHO, €CJIM Ha 3TOM HAcTauBaeT MOTPEeOUTENh WU
UCIIOJIHUTETb.

2. Ucnonuutens He BIpaBe TpeOOBaTh OIUIATHI pabOTHI (YCIYTH) U TONOJHUTEIBHBIX
pacxoJ0B, HE BKJIIOYEHHBIX B CMETY, €CJIM IMOTPEOUTENb HE Jaj Corjacusi Ha WX
MIPOU3BOJCTBO WJIM HE MOPYYUI UCHIOJHUTEIIO BBIMOJIHEHUE TaKUX PabOT (OKa3aHHE TAKUX
yCIIyT).

Ecnu Bo3HUKIIa HEOOXOAMMOCTh MPEBBICUTH CMETY, UCTIOTHUTENb 0053aH HEMEIJIEHHO
npenynpeauts 00 3ToM norpedutens. B 3ToM ciayuyae morpedurens BIpaBe OTKa3aTbCA OT
JIOTOBOpPA, BO3MECTUB HCIOJHHUTEIIO0 IMOHECEHHbIE UM pacXoibl, MNpUXOJAIIUEcs Ha
BBITIOJTHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY), COTJIACHO CMETE.

Ecnu ucnonuurtens He Mpeaynpennia NOTpeOUuTeNss O MPEBBIIIEHUH CMEThI, OH 00s3aH
BBINIOJIHUTH PadOTy (0Ka3aTh yCIyTy), HE TPEOys BO3MEIICHHS CBEPXCMETHBIX PACXO/I0B.

3. Ilpu cyiuecTBEHHOM BO3pAaCTaHUM TOCJE 3aKJIIOYEHHS JOTOBOpPa CTOUMOCTH
MaTepuajgoB U 000PYyIOBaHMS, KOTOPBIE JAOJKHBI OBITh MPEJOCTABICHBI UCIIOJIHUTENIEM, a
TaK)X€ OKa3bIBAEMBIX €MY TPETHHUMH JIMLIAMU YCIYT UCIOJHUTENIb UMEET NMpaBo TpeOOBaTh
YBEJIMYEHHS YCTAHOBIIEHHON CMETHI, a MPU 0TKa3€ MOTPEOUTENIS BHIOIHUTH 3TO TPEOOBaHHE
— PacTOP>KEHMS TI0r0OBOpa.

Cnocka. Ctatbs 36 ¢ uameHeHueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU AECITH KaJICHIAPHBIX JHEH MOcie AHs €ro NepBoro
0(HUIIUATIBHOTO OITyOIMKOBAHUS).

Crarps 37. BemonHeHre paboThl U3 MaTepHalia HCIOTHUTEIA

1. UcnionmHuTENb BBHIIOJHSAET paboOTy, ONPEACICHHYIO JOTOBOPOM, U3 CBOETO MaTepralia u
CBOMMM CPEACTBAMH, €CIU MOTpeOUTENb HE TpeOyeT BBIMNOJHEHUS pabOThl U3 CBOETO
MaTtepHaia.

HcnionHuTenb, BHIMOTHSIOMUNA pabOTy U3 CBOEr0 Marepuasa, HECET OTBETCTBEHHOCTh 3a
€ro HaJJIe’Kallee KauecTBo.

2. Marepuan UCHOTHUTENS OIIaYMBaeTCs MOTPEeOUTENEeM MPHU 3aKIIOUYEHUH JI0TOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOOBOpPE, C OKOHYATEJIbHBIM PACUETOM IpPHU
MOJIYYEHUU TOTPEOUTENEM BBITIOJIHEHHOW MCHIOJHUTENEM padOThl, €CIU WHOM MOpSANIOK
pacyeToB 3a MaTepuasbl UCIIOJIHUTENS HE TPEAYCMOTPEH COTJIAIEHUEM CTOPOH.

B cnyuasx, nperyCMOTPEHHBIX JOTOBOPOM, MaTepuanl MOXET ObITh MpPelOoCTaBICH
ucrnoiaHuteneM B kpenut. Ilocnmenyroiee M3MEHEHHWE CTOMMOCTU MPEIOCTABICHHOTO B
KpeAUT MaTepuasa He BIedeT 3a co0oil nmepepacyera.

Crarpa 38. Bemonmerne paboThI U3 MaTepHaia MOTpeOHTeNa

1. Eciiu paGoTa BBIMONHSETCS MOJTHOCTHIO WM YaCTUYHO M3 MaTepuala MoTpeouTerns,

UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOI0 MaTepuaia, MPaBUIbHOE €ro UCTIOJIb30BaHHE.



B noroBope o BbImosniHeHUH paboOThI (OKa3aHUHU YCIYTH) UM UHOM JOKYMEHTE JOJIKHBI
OBITh YKa3aHbl TOYHOC HAMMEHOBAHKE U OMKMCAaHUE MaTepualia MmoTpeonTes.

2. UcnionauTens 00s13aH:

1) mpenynpeauTs MOTPEeOUTENST O HEMPUTOJHOCTH WM HEIOOPOKAYECTBEHHOCTHU
MepeJaHHOr0 UM MaTepuana;

2) mpeACTaBUTh OTYET 00 U3PACXOJIOBAHUU MaTepHalia U BO3BPATUTH €r0 OCTATOK.

3. UcnonHuTtenb OTBEYAET 3a YTPATYy M MOBPEKIACHUE MPUHATOTO OT MOTPEOUTENS
MaTepuasia B COOTBETCTBUU ¢ ['paxaanckuM kojekcoM Pecry6nuku Kazaxcran.

CroumocTh MaTepuaia, nepe1aBaeMoro UCTIOJHUTEINIO, ONPEIeIeTCsl MOTPeOUTesIeM B
JIOTOBOPE UJTM MHOM JOKYMEHTE (KBUTAHIIMHU, 3aKa3€), MOATBEPKIAIONIEM €0 MPpUoOpeTeHne
(MOKYTIKY).

4. cmiomHUTENh OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a MOJTHYIO WIIM YACTUYHYIO YTpaTy
(moBpexJeHHEe) Marepuaga, MPUHATOTO OT MOTPeOHUTEeNs, €CIM MOTPeOUTEeah ObLI
MPEIYNPEkKICH UCIOJHUTEIEM O €ro OCOOBbIX CBOMCTBaX, KOTOpPbIE MOTYT IOBJIEYb €r0
yTpaty (IMOBpEekKIEHNUE).

5. UcnonHuTenb 005i3aH CBOEBPEMEHHO MpPEeAyNpPEaUTh MOTPEOUTENsT O TOM, UTO
COOJIIOZICHNE YKa3aHUM MOTPEOUTENS U UHBIE 0OCTOSTEILCTBA, 3aBUCAIINE OT IOCIEIHETO,
MOBJICKYT M3MEHEHUE KAayeCTBa BBIMOJHIAEMON pabOThl MO0 CO3/alyT HEBO3ZMOXKHOCTh €€
3aBEPIICHUS B CPOK.

Ecau notpebutens HECMOTpsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE MpPEAyIpexACHUE
WCIIOJIHUTENSI B YCTAHOBJICHHBIH JOTOBOPOM CPOK HE 3aMEHHUT HEMPUTOIHBIA WU
HeZ0OPOKAYECTBEHHBI MaTepuall, He U3MEHUT YKa3aHHil O crocoOe BBINMOIHEHUSI pabOThI
nu00 HE YCTPaHUT HHBIX OOCTOSTENHCTB, BJICKYIIUX HM3MEHEHUE KadecTBa paloThI,
WCITOJIHUTEIb BIIPAaBE PACTOPTHYThH JOTOBODP.

Cuocka. Crates 38 ¢ u3smenenusiMu, BHeceHHbIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOAUTCS B ICUCTBHE 110 UCTCUCHHUH JIECATU KAJICHIAPHBIX THEH MOCIIE THS €ro MepBOTO
odunuanbHoro omyoaukoanus); ot 06.04.2024 Ne 71-VIII (BBoautcs B AeHCTBHE 11O
MCTEYCHUH IIECTUIECATH KAJICHJAPHBIX THEH MOCIIE THS €ro MePBOTO OPHUITHATHLHOTO
OITyOJIMKOBAHUS).

Cratpa 39. Omiara 3a BEIIOIHEHHE PabO0THI (OKa3aHHE YCIIYTH)

dopMa 1 MOPsIIOK OIJIAThI BHITOJTHEHHOM pabOoThI (OKa3aHHOM YCIIYTH) OMPEAEIISIOTCS 10
COTJIAIICHUIO MEXAY MOTPEOUTENIeM U HCIIOJHUTENEM, €CJIM WHOE HEe MPEeayCMOTPEHO
3akoHamu PecniyOnuku Kazaxcran.

T'masa 6. OBIIECTBEHHEIE OF bEJIMHEHW S IIOTPEBUTEJIEA

Cratps 40. O0mecTBeHHBIE 00BbEMHEHNS IOTpeOHTENeH
1. OGuiecTBeHHbIE OOBEAMHEHHUSI MOTPEOUTENICH OCYIIECTBISIOT JACATEIbHOCTD,
HaIpaBJICHHYIO Ha peaTnu3alliio 1 3aIUTy MpaB MOTPEOUTENICH.



2. OO1iecTBeHHBIE O0BEAMHEHUS MOTPEOUTENCH MOTYT OOBEIUHATHCS B acCOIUanuu (
COI03bI) B COOTBETCTBUHU C 3aKOHOJATeNbCTBOM PecmyOnmkmu Kaszaxcran 00 oOIIeCTBEHHBIX
O00BETMHEHUSX.

3. 3ampeniaercsa puHAHCUPOBAaHKE OOIIECTBEHHBIX 00BEAUHEHUM MOTpEeOUTENEH, a TAKXKe
UX accoluuanui (COr30B) CyObEKTaMH YaCTHOTO ITPEANPUHUMATEIBCTBA.

Cnocka. Cratbs 40 ¢ uamenenueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTCUSHUH JCCITH KAJICHIAPHBIX JHEH TOCTE JHS €T0 TIEPBOTO
Oo(HUIIUATIBHOTO OITyOIMKOBAHUS).

Cratpi 41. IIpaBa 06mecTBeHHBIX 00bEMHEHIH NIOTpEOUTENEH, acComMHaIii (COI030B)

1. OGmecTBeHHBIE 00BbEIMHEHUS TOTPEOUTENEH, acconanuu (COr3bl) BIIPABE:

1) BHOCHTH TIPEUIOKEHHSI 110 COBEPIICHCTBOBAHHMIO 3aKOHOJATENbCcTBa PecmyOmmuku
Kazaxctan o 3ammuTe mpaB mnoTpeOWTENCH B YNOJTHOMOYCHHBIH OpPraH W WHBIC
rocyJapCTBEHHbIE OpTaHbl;

2) oOpamartbcs B TOCYIapCTBEHHBIC OPTaHbI B IIENSIX COACHCTBUS B paCCMOTPEHUH (haKTa
HapyUICHUS IPaB MOTPEOUTEINEH;

3) u3ydaTh MOTPEOUTEIBCKUE CBOWCTBA TOBApa, CIIPOC HA HETO, MPOBOJIUTH OMPOCHI
HACEJICHUS JIJIs BBISIBIICHUS O0IIIECTBEHHOTO MHEHHS O KaueCTBE TOBapa (paboThl, YCIyTH);

4) OCyIIECTBIATH MPHUEM 3asIBJICHUMN, *Kaj100;

5) oOpamaThcs B TOCYJapCTBEHHBIE OPTaHbI C MEJIbI0 OIICHKU KadecTBa ToBapa (padoThl,
YCIIyTH) B ClIydae MOCTYIICHUS 3asiBICHHUS, 5Kal00bl TOTPEOUTENS;

6) TIPEICTABIIATh HHTEPECHI MOTPEOUTENCH B TOCYJTAPCTBEHHBIX OpraHax, a TAK)KE B MHBIX
OOIIECTBEHHBIX 00BbEIMHEHHIX B TIOPSAIKE, onpenensieMoM 3akoHamu Pecryonuku Kazaxcran
5

7) NpenbsaBisATh UCKU B CyJ B MHTEpEcax MOTpeOUTeseH, B TOM YHUCJE B MHTEpEcax
HEOTPEIeTICHHOTO Kpyra NoTpeOuTeneii;

8) uccnenoBarh U pacpoOCTPaHATh HHGOPMAIINIO TIO MPoOIeMaM U MpaBaM MoTpeduTeneit
B CpPEICTBaX MacCOBOM MH(OpPMAITUH;

9) peanu3oBaTh COIMATBHBIC TPOTPAMMBI, IIPOEKTHI, & TAKKE OTACIbHBIC MEPOTIPUATHS,
HaInpaBJIeHHbIC HA PEIICHNE COLMAIIBHBIX 3a/1a4, M0 BOIPOCaM 3alllUTHI NPaB MoTpeOuTenei
Ha OCHOBE T'OCYJIaPCTBEHHBIX COITMATBHBIX 3aKa30B;

10) ydacTBOBaTh B pa3pabOTKe JTOKYMEHTOB IO CTaHIApTU3AlUM U HOPMATHUBHBIX
TEXHUYECKUX JOKYMEHTOB, YCTAaHABIMBAIOIINX 005M3aTeIbHbIC TPEOOBAHUS 1O 0€30MTaCHOCTH
TOBapoB (padoT, yCIyr);

11) n3y4arh ¥ HaMPaBIATh B COOTBETCTBYIOIIUE TOCYIaPCTBEHHBIE OpraHbl HH()OPMAITUIO
M0 COOJIIOJICHUIO TMpaB MOTpeOuTeneid B cdepe TOproBoro, OBITOBOTO W HHBIX BHUIOB
00CITyKUBaHMS;

12) obparmaThCsi B COOTBETCTBYIOININE TOCYAAPCTBEHHBIE OPTAHBI C 1IEIBI0 MPUHATHS MEP
B Mpejenax uX KOMIETEHIIMA B OTHOIICHUH JIMII, BBIMYCTUBIINX U PEATU30BABIINX TOBAPHI (



BBITIOJTHUBIIUX PA0OThl M OKA3aBIIUX YCIYTH), HE COOTBETCTBYIOIIME YCTAaHOBICHHBIM
TpeOOBAHMSM MO OE30MACHOCTH U Ka4ECTBY;

13) mpenbsaBIsATh UCKM B WHTEpEcax MOTpeOHUTENeH, HE SBISIONUXCS YJICHAMU
OOIIECTBEHHBIX OObEAUHEHUN TOTpeOuTeneld, B ciydyae HapylIeHUsS UX TMpas,
MPEAYyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAAaTeNIbcTBOM PecnyOnuku Kazaxcran;

14) pacnpoctpassaTh HHOOPMAIIUIO O pe3yJIbTaTaX UCCIEIOBAHUM KayecTBa TOBApOB (
paboT, yciyr), a Takke WHYI HHpopMmaIiuio, KoTopas OyJeT CnocOOCTBOBATh pealu3alluu
MpaB M 3aKOHHBIX HHTepecoB moTpedutenei. Ilybnukyembie 00IIECTBEHHBIMU
00bEeIMHEHUAMH TOTpeOuTENeH (MX acCOoMalUsIMU, COI03aMH) pe3yJIbTaThl UCCIEAOBAaHUMN
KauecTBa TOBApOB (paboT, yCIyT) HE SBISIOTCS PEKIaMOM;

15) BHOCHUTH B COOTBETCTBYIOIME TOCYIAPCTBEHHBIE OpPraHbl W OpraHU3aIuu
MPEUIOKEHUSI O IPUHSITUU MEP 10 MOBBIIICHUIO KauecTBa TOBAPOB (padoT, yclyr);

16) y4acTBOBaTh COBMECTHO C COOTBETCTBYIOIIMMHU TOCYAapCTBEHHBIMU OpraHamMu B
(GbOpMHUPOBAHUM OTKPBITHIX U OOIIEIOCTYMHBIX TOCYJIapCTBEHHBIX HWH()OPMAIMOHHBIX
pECYpCOB B 00JIaCTH 3aIlIUTHI IPAaB MOTPEOUTENEH, KauecTBa U 0€30MaCHOCTH TOBApOB (padoT,
yCIYyr) B MOpSJKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM PecnyOnuku
Kazaxcran;

17) oka3bIBaTh IOPUIUUYECKYIO U KOHCYJbTAlUOHHYIO TOMOILb MOTPEOUTENSIM;

18) npencraBisiTh 4epe3 CBOMX WICHOB UHTEPECHI MOTPEOUTENICH B IIpoliecce MeAnauu
Opu pa3peuieHud KOHQPIUKTOB MEXAYy MOTpeOuTeNeM U MPOAABLOM (HCIIOJHUTEIIEM,
M3TOTOBUTEIIEM);

19) npunumarth ydactre B paboTe 0OIIECTBEHHBIX COBETOB B MOPSIIKE, YCTAHOBICHHOM
3axkonoM PecniyOnuku Kazaxcran "OO6 oO1iecTBeHHBIX coOBeTax";

20) UHUIIMMPOBATH MPOBEJIEHNE IKCIIEPTU3bI KaueCcTBa M O€30MaCHOCTH TOBapoB (padorT,
YCIIyT) TIpU IPOBEACHUN OOIIIECTBEHHOTO KOHTPOJIS,

21) paccmaTpuBaTh TOTPEOUTEIBCKHM CIIOP B IOCYI€OHOM MOPSJIKE, 32 UCKIIOYEHUEM
clly4aeB, KOTJia:

IpU PaCCMOTPEHUH OJHOTO CIOpa OOIIEeCTBEHHbIE OOBEIUHEHMS MOTpeOUTENei,
accoluanuu (Co3bl) BBICTYMAIOT B KayecTBEe CYyOBEKTOB JOCYIEOHOTO yperyaupoBaHUs
MOTPEOUTENBCKUX CIIOPOB U MPEICTABUTENEH 3aKOHHBIX HHTEPECOB OTPEOUTES;

o011ecTBEHHbIE O0OBEUHEHUS TTOTPEOUTENIEH SABISIOTCS YYaCTHUKAMH accolMaiuu (
COr03a), KOTopasi (KOTOPBIN) BBICTYNAET B KAUECTBE MPEJCTABUTEINS 3aKOHHBIX MHTEPECOB
OTpeOuTENS.

1-1. B uensax mpeaynpexaeHusi HapylIeHUH MpaB U 3aKOHHBIX UHTEPECOB MOTpeOuTenei
u uHGopMHUpOBaHUS 00 STOM HAacelIeHHsS OOIIEeCTBEHHbIE OOBEIUHEHUS MOTPEOUTENEH,
accolMaluu (COr3bl) OCYUIECTBISIOT O0IIECTBEHHBINH KOHTPOIb IYyTEM:

NOCEUIEHUs] MECT peaju3aluu ToBapa (BBIIOJHEHHS paOOThl, OKa3aHUs YCIYTH),
JOCTYIHBIX ISl TOTpeOUTenei;



npuMeHeHus QoTo-, ayino-, BuaeopuKcanuu 1elCTBHM, COBEPIIAEMbIX MPHU MOCEIICHUU
MECT pealM3alli TOBapa (BBIMNOJHEHHUS palbOThl, OKa3aHUs YCIYrd), JOCTYHMHOTO IS
MoTpeOuTeNeH ¢ y4eToM HOpM 3aKoHOMaTenbcTBa PecyOnmku Kazaxcran;

MPOBEACHUS MEPONPHUATHI, B TOM YHUCJIC B MECTaxX pealM3aliuy ToBapa (BBITOJTHCHUS
paboThI, OKa3aHUs yCIIYTH), HAIPABJICHHBIX HA MOBBIIMICHUE MTPABOBOI TPAMOTHOCTH U YPOBHSI
MH()OPMUPOBAHHOCTU TMOTPEOUTENICH O BO3MOXKHOCTSX 3alllMThl CBOMX IMpPaB U 3aKOHHBIX
WHTEPECOB, TIPH YCIIOBUHU HETIPEISTCTBOBAHMS YCTAHOBIICHHOMY PEXXHUMY pabOTHI MpoaaBIia (
W3TOTOBUTEIIS, UCTIOJIHUTETIS ).

Jlsist ocymiecTBiIeHHs] OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE OO0BEAMHEHUS
norpedureneil, acconnanuu (Corw3bl) 00pa3yr0T KOMUCCUHU B COCTaBE HE MEHEE TPEX YEJIOBEK,
B COCTaB KOTOPBIX MOTYT BXOJHWTHh NPEJACTABUTEIN HHBIX OOIICCTBEHHBIX OO0BCAMHCHUN
noTpeduTenet, acconuanuii (COr30B).

OO611ecTBEeHHBIM KOHTPOJIb OCYIIECTBIISIETCS 110 OCHOBAHUSIM U C MIEPUOIUYHOCTBIO:

He OoJjiee OBYX pa3 B roj MO HUTOTaM MOHUTOPUHra M 0000IIeHui oOpalieHuin
noTpeduTeNel, MoCTynaIuX B 001IeCTBEHHbIE 00BEAMHEHHS TOTpeduTenei, acconuanuu (
COIO3bI);

CIMHOXIBI B IENAX MPOBEPKHU pealn3aluyd PEKOMEHIAIUNA M0 pe3ylbTaTaMm
MPEIBIIYIIEro 00ECTBEHHOTO KOHTPOJIS;

0 Mepe MOCTYIUICHUSI B OOIIECTBEHHbIE 00BEAMHEHUS TOTpeOuTeNnei, acconnanuu (
COI03bl) MATH U OoJiee kano0 MoTpeduTeNneil B OTHOUIEHWH OJHOTO M TOTO e mnpoxaBua (
W3TOTOBUTEIIS, UCIIOJIHATENIS) B TEUCHHUE KBapTaJia B OJJHOM HACEJICHHOM ITYHKTE.

[lepen ocymiecTBIeHHEM OOIIECTBEHHOTO KOHTPOJIS UHPOpMAIHs 00 OCHOBAHUSX €r0
MIPOBEICHUS U COCTaBE KOMHUCCHU JTIOBOAUTCS JI0 MPOAaBIa (M3TOTOBUTEIS, UCIIOTHUTEIIS) B
CpPOK HE MO3JHEe YeM 3a OJMH pabouuil JeHb 10 MpearojaracéMod JaThl MPOBEICHUS
OOIIECTBEHHOTO KOHTPOJISI C TPE0CTaBICHIEM KOIMH IOKyMEHTa O CO3/1aHUU KOMHUCCHH, €€
COCTaBe, J1aTe MPOBEACHUS OOIIECTBEHHOTO KOHTPOJISL.

Cpoxk mpoBeieHus1 00IIEeCTBEHHOTO KOHTPOJIS HE OJDKEH MPEBBIIIATh OJHOTO pabovero
JTHS C TIPEJIIIOJIATaeMOM TaThl MPOBEICHUS 00IIECTBEHHOT'O KOHTPOJIS.

Pe3ynbrarsl MpoBEAEHHOTO OOIIECTBEHHOTO KOHTPOJIS C PEKOMEHAAIMSIMUA KOMUCCUU
pa3MenialTcs Ha HHTEPHET-pecypce OOLIECTBEHHOIO0 OOBEAMHEHUS MOTpeOuTEeNnen,
acconuanuu (coro3a) (mpu Hanuuuu), B EnuHoi nHpopManmoHHON cUCTEME 3alllUThl TIpaB
noTpeduTeneit u (Mim) cpeacTBaX MacCOBOM MH(OpMALMU B TE€UEHUE TPUILATH KaJeHIapHbIX
JTHEW cO JHS TPOBENCHHUS OOIIECTBEHHOTO KOHTPOJISI C yKa3aHUEM JaThl, MECTa H
HH(pOpMAIIUK O MPOJABIE (M3TOTOBHUTENE, UCIIOIHUTENIE) B COOTBETCTBUU CO CTaThe 26
HACTOSAILIETO 3aKOHA.

[Ipu BBIABICHUMN HAPYILICHUN MPAB U 3aKOHHBIX HHTEPECOB MOTpeduTenelt nHpopmMaius
00 2TOM HampaBsAeTCS B COOTBETCTBYIOIIME TOCYJAapCTBEHHBIC OPTraHbl, a TaKKe
NPEIOCTaBISAETCS CyOBEKTY KOHTPOJIS.



2. O6uiecTBeHHBIE 00bEIMHEHUSI TTOTpeOUTeNel, acconuanuu (COr3bl) MPEJOCTABISIOT
IO 3aMpoCy YMOJIHOMOYEHHOTO Oprana HHGOPMaIIo O:

1) Komu4ecTBe U COAEPIKAHUSX KAI0O MOTPEOUTENeH;

2) MEpONPUSATHSIX, TPOBEICHHBIX B YCTABHBIX ICIISX.

Caocka. Cratbs 41 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JCHCTBYE TI0 HCTCUCHUH JCCATH KaJCHIAPHBIX JHEH MOCIIe JHS €ro IEPBOro O(pHIIMaIBEHOTO
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHEeCEHHbIMU 3aKoHaMu PK o1 05.10.2018 Ne 184-VI (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUH IIECTH MECSIIEB TIOCIIE JHS €r0 EPBOro OPHUIIMAIIBHOTO
onyOnukoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B eHCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JIHEW TOCJIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OMyOJINKOBAHHUS).

Cratea 42. 3amuTa npaB notpebuterneii 00mecTBeHHEIME 00beIUHEHUAMHA IIOTPeOHTENEiA,
acCOIUAIMAMH (COI03aMH)

Cuocka. Crates 42 uckimtoueHa 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JICHUCTBYE 10 UCTEUCHUN IECSITH KaJlCHIAPHBIX JHEH MOCie JHS €ro MepBOro oUInaIbHOTO
omyOJIMKOBAHUA).

T'nasa 6-1. MEPBI TIO 3AII[ATE ITPAB ¥ 3AKOHHBIX MTHTEPECOB ITOTPEBUTEJIEM

CHocKa. 3aK0H JOIIOJHEH T1aBod 6-1 B coorBeTcTBUH ¢ 3akoHOM PK ot 25.06.2020 Ne
346-VI (nopsiiok BBeICHUSI B ICUTBUE CM.CT.2).
Cratbs 42-1. HCTUTYnHOHAJNbHAS CHCTEMA 3aI0UTHl IPaB M 3aKOHHBIX HHTEPECOB
norpebureneit

1. 3amuTa npaB v 3aKOHHBIX UHTEPECOB MOTPEOUTENEH 00eCTIeUnBaETCS:

1) ynoJTHOMOYEHHBIM OPTraHOM, TOCYJapCTBEHHBIMU OpraHaMH, OCYIIECTBIISIIONIUMHU
(GyHKUIMH B cpepe 3aluThl IpaB MOTPEOUTENEH, CyI0M;

2) cyObekTamu 10Cy1€0HOTO yperyJIupoBaHusl TOTPEOUTENHCKUX CTIOPOB;

3) oOIIeCTBEHHBIMU OOBEIUHEHUAMHU TOTpeOuTeNnel, accouranusiMu (Cor3amu),
IOPUINYECKUMU KOHCYJIbTAHTAMM, SBISIIOIIMMHUCS UWIEHAMHU MajlaThl OPUANYECKUX
KOHCYJIbTAHTOB M OKa3bIBAIONIUMHU HOPUJAUYECKYIO TMOMOIb, W HWHBIMU JIMIIAMU B
COOTBETCTBHH C 3aKOHOAaTeabcTBOM PecryOnuku KazaxcraH.

2. CucrteMa 3alUTHI NPaB U 3aKOHHBIX MHTEPECOB MOTpeOuTENel BKIIOYAET B cels
KOMIIJIEKC MOCIEA0BATENbHBIX MEPOIIPUATUH, 00eCTIeUnBAOIIMX 3(PPEKTUBHYIO 3alUTY MPaB
MOTpeOUTENECH:

1) npodunakTuueckue MEphl MO MPEAYNPEKACHUIO HAPYIIEHUN MpaB U 3aKOHHBIX
MHTEPECOB MOTpeduTeneil (KOHCYJIbTUPOBAaHUE, OOIIECTBEHHBIN KOHTPOJb, MPOCBELICHUE
MOTpeOUTENEH U TOBBIIICHUE UX MPABOBON I'PaMOTHOCTH B BOMPOCAX 3aIUThHI CBOUX IMPAB U
3aKOHHBIX UHTEPECOB, pa3MeIieHne nadopmaiuu 06 yoTHOMOYEHHOM OpraHe U CyObeKTax
J0CY1IeOHOT0 YperyJIMpoBaHus MOTPEOUTENbCKUX CIIOPOB B COOTBETCTBUU CO CTaTheil 33-2
HACTOSIIEr0 3aKOHA);



2) yperyiaupoBaHUe BOIIPOCa BOCCTAHOBJICHHUS ITPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENS
MpOAaBLUOM (M3rOTOBUTEJIEM, HCIOJHUTENIEM), HApYIIMBIIMM €ro mnpaBa U 3aKOHHBIE
MHTEPECHI, MPEAYCMOTPEHHOE 3aKoHOAaTeIbCcTBOM PecmyOnuku Kazaxcran o 3amurte mpas
noTpeOuTenei;

3) 3alIMTa U BOCCTAHOBJIEHUE HAPYILIEHHBIX IPAB M 3aKOHHBIX HHTEPECOB MOTPEOUTENEH,
BO3MEIIICHUE MPUYMHEHHOTO YOBITKa (Bpena) BCIEICTBHE HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH) IPU PACCMOTPEHUHU OTPEOUTENBCKOT0O CIIOpa B JOCYACOHOM MOPSIZIKE;

4) npuBieYeHUE K OTBETCTBEHHOCTH MPOJABIIOB (M3TOTOBUTEJEH, UCIIOJIHUTENEH),
HapYILIMBIIWX MpaBa U 3aKOHHbIE HHTEPECHI MOTPeOUTENEH;

5) 3ammTa U BOCCTAaHOBJIEHUE HAPYIIEHHBIX MIPAB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH,
BO3MEILICHUE MPUUYUHEHHOTO YOBITKA (Bpeaa) BCIEICTBHME HEJOCTATKOB ToBapa (paboThl,
YCIIYTH) B CyJe€.

Crarbs 42-2. IIpaBo noTpeOnTeNId Ha 3aIUTY MpaB U 3aKOHHBIX HHTEPECOB

1. IToTpedurenp, mpaBa U 3aKOHHBIE UHTEPECHI KOTOPOr0 HAPYUIEHBI, BIIPaBE OOPATUTHCS
K MPOJAABITY (M3TOTOBUTEINIO, UCIIOJIHUTENIO), B TOCYJAPCTBEHHBIE OPTaHbl, OCYIIECTBIISIONINE
¢byHkuuu B cdepe 3amuTel OpaB NOTpeOUTeNned, WIM K CYOBEKTYy J0CyaeOHOro
yperyJInupoBaHusl TOTPEOUTETHCKOTO CIOpa, a TakKe B CyJ JUIsl 3alIUThl €ro HapyLIEHHBIX
IpaB ¥ 3aKOHHBIX UHTEPECOB B MOPSJIKE, YCTAHOBICHHOM HACTOSIIUM 3aKOHOM.

2. IlonoxeHne HaCTOSIIEH CTaTbU IPUMEHSETCS TAK)KE B TEX CIIy4asx, KOrjaa K IpoJIaBIly
(M3rOTOBUTEIO, UCIIOIHUTEIIIO), B TOCYIaPCTBEHHBIE OpraHbl, OCYIIECTRISAIOMNE PYHKIUU B
chepe 3amMTH MpaB MOTpeOUTened, WiIn K CyOBEKTYy I0CYyAeOHOTrO YperyjiupoBaHUs
NOTPEOUTEIHCKOTO CIOpa, a TakKe B CyJ OT MMEHHM MOTpeOuTesss oOpaliaroTcs ero
IIPEACTABUTEIN, YKA3aHHBIE B CTAThE 42-3 HACTOSAIIErO 3aKOHA.

Crartps 42-3. IIpeacraBuTelv 3aKOHHBIX HHTEPECOB MOTpeOHTENCH

1. IlpencraButensiMu noTpedUTENEH MPHU 3aIIUTE UX MIPaB U 3aKOHHBIX UHTEPECOB MOTYT
BBICTYIIATh:

1) oO1ecTBeHHbIE O0OBEAMHEHUS TOTPEOUTENEH, aCCOIMAIU (COIO3BI);

2) OPUANYECKUE KOHCYJBTAHTHI, SBISAIONIMECS YJIE€HAMHU MNanaThl FOPUIUYECKUX
KOHCYJIbTAaHTOB B COOTBETCTBUM ¢ 3akoHOM PecnyOmmku Kazaxcran "OO amBokaTCKOM
NEATENBHOCTH U FOPUINYECKON MOMOIIHN "

3) anBOKaTHI;

4) uHbIE JIMIIa B COOTBETCTBUU C 3aKOHOAaTeNnbcTBOM PecnyOnuku Kazaxcras.

2. [IpencraBuTeny 3aKOHHBIX MHTEPECOB MOTpeOUTENeH 00s3aHbl HaAJIeKAaIlle BBITTOIHSTD
CBOM 00S3aHHOCTH, PUHUMAsI HEOOXOIMMbIE MEPHI JIJIsl BOCCTAHOBJIEHUS HAPYILIEHHBIX MPaB
M 3aKOHHBIX HMHTEPECOB MOTpPeOUTENIeH, BO3MEIICHHUS MNPHUYMHEHHOTO YOBITKA (Bpesa)
BCJIEICTBUE HEIOCTATKOB TOBapa (paboThl, YCIYTH).

3. IlpencraBuTenu 3aKOHHBIX HHTEPECOB MOTpeOuTenei 0053aHBl Pa3bACHUTH
NOTPEeOUTETI0 BO3MOXKHBIE PE3yJIbTaThl M MOCJIEACTBUS OKA3bIBAEMBIX MPEICTABUTEIBCKUX
YCIIyT, BKJIIOYAsl XapaKkTep U pa3Mep (PMHAHCOBBIX 3aTparT.



[IpencraBiieHne 3aKOHHBIX UHTEPECOB MOTpeduTenelt opopMisieTcsi B MMCbMEHHOU (hopme
C 00s3aTeNbHBIM YyKAa3aHUEM CpPOKOB, CYMMBI U YCIOBUM BO3BpaTa OKa3bIBa€MbIX
MIPEACTABUTENBCKUX YCIYT, a TAK)KE NEPEUHs JEHCTBUM, COBEPIIAEMBIX MPEACTABUTEIEM OT
UMEHH MOTPEOUTEIIS.

Br16op mMep okazaHus yCIyr MO MpPEICTaBICHUIO 3aKOHHBIX MHTEPECOB MOTpeOuTENei

JOJIKEH UCXOAUTH U3 UHTEPECOB MOTPEOUTEIISI.

4. IlpencraBuTeny 3aKOHHBIX MHTEPECOB NOTPEOUTENEH MPU BBHIMOJTHEHUH 00A3aHHOCTEH
NPUHUMAIOT MEPBI IO MIPETOTBPALICHUIO KOH(PIUKTA HHTEPECOB.

5. IlpencraBuTento 3aKOHHBIX MHTEPECOB MOTPEOUTENS 3alpeliaeTcsl OKa3blBaTh
NPEJICTaBUTENIbCKHUE YCIIYTH B CiIy4ae HaJauuns KOH(QINKTa HHTEPECOB.

[IpencraBurtenb 3aKOHHBIX MHTEPECOB NMOTpeOUTENs 00s3aH OTKA3aThCsl OT OKa3aHUs
MIPEACTABUTENIBCKUX YCIYT B CIIy4asix, €CIu:

1) uMeeTcss KOHQIMKT UHTEPECOB MOTPEOUTENS] U MPEACTABUTENSA, €ro OJIM3KUX
POJICTBEHHUKOB, a TAaK)X€ MPHU HAIUYUU JPYTUX OOCTOSTENBCTB, COCTABISIOMINX KOH(MIUKT
UHTEPECOB;

2) UMEITCAd OCHOBaHMS, NMPEAYCMOTPEHHBIE TPAXXKJAHCKUM MPOLECCYaTIbHBIM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcran.

6. Hcku, nHampaBisiemMble OOIIECTBEHHBIMH OOBEIMHEHHSIMH MOTpeOUTENEH,
accolnanusiMu (Coro3aMHu) B HMHTEpecax NoTpeOuTeneid s pacCMOTPEHHUS B CYIE,
rocyJapCTBEHHOMU MOIUIMHON He 00araiTcs.

7. Ob6mecTBeHHbIE OOBETUHEHUS TMOTPEOUTENICH, acCOIUanuy (CO03bI) W TaIaThl
IOPUINYECKUX KOHCYJIBTAHTOB TaK)K€ OCYIIECTBISIOT KOHCYJIbTUPOBAHHUE MOTpeOUTENel B
paMKax TOCyJapCTBEHHOI'O COIMAIBHOrO 3aKa3a M0 OKa3aHWI0 KOHCYJIbTAlMOHHOW MOMOIIN
HACEeJEHUI0 IO BOINpOCcaM 3allUThl IpaB MNOTpeOuTeneil U NpeacTaBUTEIbCKUX YCIyT
NOTPeOUTENSIM B BOCCTAHOBJIICHHH UX HApPYLIEHHBIX MIPaB U 3aKOHHBIX UHTEPECOB.

8. KoHcynpTamnmoHHas MOMOULIb MO BONpOCAM 3alllUTHl MpaB MoTpeduTenei u
MIPEICTaBUTENIbCKUE YCIYTH B paMKaX rOCyAapCTBEHHOIO COLMAIBHOTO 3aKa3a OKa3bIBAIOTCS:

1) auuam, moayd4arolMM CHEUHAIbHBIE COLIMAJIBHBIE YCIYTH B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM PecnyOnuku KazaxcTan o colmaibHON 3aluTe;

2) aunam, NoJy4YarlluM aIpECHYI0 COLUAIbHYIO TOMOIIb;
3) yuactHukam Benukoii OTeuecTBeHHON BOMHBI U JIMIIaM, IPUPABHEHHBIM MO JBI'OTaM K
yuyacTHUKaM Benukoit OTeuecTBEHHON BOWHBI,
4) BerepaHaM OO€BBIX JEHCTBUI Ha TEPPUTOPUH IPYTUX FOCYAAPCTB;
5) nuiaM ¢ MHBAJIMIHOCTBIO MEPBOM M BTOPOU rpymni;
6) mpecTapesbM U JULIAM ¢ MHBAJIUIHOCTHIO, MPOKUBAIOIIMM B LIEHTPAX OKa3aHUs
CIEHUAIIBHBIX COIIUATBHBIX YCIYT;
7) MHOTOJIETHBIM MaTepsAM, HarpakxJIeHHbIM MojaBeckamu "AnTeiH anka', "Kywmic anka"
WU TOJYYUBIIMM paHee 3BaHuE "MaTb-repouHs’, a TakKe HarpaKJI€HHbIM OpIACHAMU
Marepunckas ciasa" I u Il crenenu;

"



8) MHBIM JUIIaM, HaXOJAIIUMCS B 3aTPyJAHUTEIBHOM COIUAIBHOM M (PUHAHCOBOM
MOJIOKEHUH.

Cuocka. Cratps 42-3 ¢ n3aMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 27.06.2022 Ne 129-
VII (BBOoAUTCS B AEUCTBUE MO UCTEYEHUM JCCATH KAJICHIAPHBIX THEHM MOCIHE JHS €r0 MEePBOro
odunuanbHoro omyonukoanus); oT 20.04.2023 Ne 226-VII (BBoauTCS B ACCTBUE C
01.07.2023).

Crarbs 42-4. O6pamenue moTpebuTens K IpoJaBy (M3rOTOBHUTENIO, ACIOIHUTEIIO)

1. [TorpeOurens, mpaBa U 3aKOHHBIE MHTEPECHI KOTOPOTO HAPYIICHBI, BIIPABE OOPATUTHCS
K NpoAaBIy (M3rOTOBUTENIO, UCTIOIHUTEINIO) C IPETEH3UEN 00 yCTpaHEHUU HapYIIEHUN MpaB
Y 3aKOHHBIX MHTEPECOB M BO3MEIICHUH MOTPEOUTETI0 MPUUUHEHHOTO dTUMHU HAPYIICHUSIMU
yObITKa (Bpela) BCIEACTBUE HEJOCTATKOB ToBapa (paldoThl, yCIyru) B J1OOPOBOJIBHOM
MOPSIJIKE.

[Iperens3us norpedurtens K mpoaaBily (M3TOTOBHUTENIO, MCIOJHUTENIO) Bpy4yaeTcs
HapoyHO JKOO0 HarpasiseTcs B (POpMe 3aKa3HOIO MOYTOBOTO OTIPABIIECHUS C YBEAOMIIEHUEM
0 BpY4Y€HHUHU JIUOO MO aapecy IEKTPOHHOM MOYTHI MPOAaBIA (M3TOTOBUTEINSI, UCIIOJIHUTETS),
€CJIM TaKOW aJpec paHee ObLI yKa3aH MPOJIaBLOM (M3rOTOBUTENEM, UCIIOJIHUTETIEM ).

2. IlponaBer; (M3roTOBUTENH, HUCIOJHUTENb) O0S3aH PACCMOTPETh MPETEH3UIO
MOTpeOUTENsI U B cllydae Hecoryacusi ¢ TpeOOBaHMSIMU MOTPEOUTENST B TEUEHHUE JECATU
KaJCHJApPHBIX JIHEH CO JHS TIOJIYyYeHUS TPETCH3WU TMOTPeOuTEeNss TMpeACTaBUThH
MOTUBHPOBAHHBI MHUCHMEHHBI OTBET, OOOCHOBAaHHBIA JOKyMeHTanbHO. Komuu 3THX
JTOKYMEHTOB JOJDKHBI MpUiIaraThCcsi K OTBETY MpojaBla (M3rOTOBUTEIS, WCIOJHUTENS)
OTPEeOUTEITIO.

OtBeT mponaaBua (M3rOTOBUTENSA, MCHOJHUTENSA) MPEACTABISAETCS NOTPEOUTEIIO
crioco0amu, U3JI0’KEHHBIMU B YaCTH BTOPOM IMyHKTa 1 HACTOSIIIIEH CTaThU.

Ecnu oTBeT nmpojaBua (M3roTOBUTEINSI, UCTIOTHUTENS) ObUT CaH Ha MOYTY WM NEpeaaH 1o
JIPYTUM CpPEICTBaM CBS3M JI0 JIBAJALIATH YETBIPEX YACOB IMOCJIEAHETO JHS CPOKa, TO CPOK,
yKa3aHHBIA B 4aCTU NEPBOM HACTOSALIETO MyHKTA, HE CUUTAETCS MPOITYLIEHHBIM.

3. Eciiu B TeueHue JecsATH KaleHAAPHBIX JHEW IpoJaBel (M3roTOBUTENb, UCTIOTHUTEIND )
MUCHMEHHO HE OTBETUT Ha MPETEH3UIO UM OTKAXETCS YCTPAHUTHh HAPYUICHUSI U BO3MECTUTh
B J0OPOBOJILHOM MOPSIIKE NPUYMHEHHBIN YOBITOK (Bpel) BCIEACTBUE HEAOCTATKOB TOBapa (
paboThI, YCIYyTH), @ TAKXKE OTKKETCS MPUHITH y4acTHE B PACCMOTPEHUU MOTPEOUTETHCKOTO
cropa B J10Cy/1Ie0HOM MOpSIKE, OTPeOUTEh BIIpaBe 0OPAaTUTHCA B YIIOJTHOMOYEHHBIM OpraH,
rocyJapCTBEHHbIC OpTaHbl, OCYyHIECTBIsAONME GYHKIUH B cdepe 3amuTsel MpaB
noTpeduTenei.

Cratps 42-5. O6pameHue B rocyAapCTBEHHBIE OPraHbl, OCYIeCTBILIoNHe QyHKIMH B cdhepe
3aIIUTHI IIPaB MOTpeOuTeNeH

1. ITorpeGuTenyn BIpaBe 0OPATUTHCS C 3aSABJICHUEM JTUOO KaI000M B TOCYTapCTBEHHBIC
OpraHsbl, OCYIIECTBISAIOMKE (PYHKIIMU B cepe 3aluThl IPaB MOTPEOUTENCH, TyTeM MOJauH



oOparieHust B mucbMeHHOUM popme nmubo nocpenctsom EanHoil nHDOpMaAIIMOHHON CHCTEMBI
3alllMTHI MPaB MOTpeOUuTene.

[Ipu obOpamenun moTpeduTeNns B MUCHhbMEHHOW (OpMe TOCYIapCTBEHHBIE OpPTaHbI,
ocyIiecTBisomue GyHKIUMU B chepe 3aluThl MpaB MOTPeOUTENeH, WK YIOJHOMOYEHHbBIN
opraH 0o0ecreYnBalOT BHECEHHE TaKoro oOpamieHnus B EnuHyro nHGOpMaIMOHHYIO CUCTEMY
3aIUTHI MPaB MOTPEOUTENICH U HANpABJICHUE €r0 B COOTBETCTBYIOIIUM TOCYJapCTBEHHBIN
opras, ocyuecTBIsOmUN (QyHKIMU B cdepe 3auuThl NpaB MOTpeOUTENEH, COTIACHO
KOMITETEHIIUH.

2. IloTpebutenpb BIpaBe 0OPATUTHCS B TOCYAapCTBEHHBIE OPTaHbl, OCYIIECTBISIONINE
byHkIuu B cdepe 3ammuThl MpaB NOTpeOUTeNneil, He MO3/IHEE NBYX MECSIEB C MOMEHTA
oOpailleHusl K MpoJaBIly (M3rOTOBUTENIO, UCIIOJIHUTENIO) C MPEeTeH3Ue 00 yCTpaHEHUH UM
HapyLICHUH NpaB U 3aKOHHBIX MHTEPECOB, BO3MEIIECHUU YObITKa (Bpela) BCIEACTBUE
HEJ0OCTaTKOB ToBapa (paboThl, yCIayru) B JOOPOBOJIBLHOM IOPSJKE, €CIU WHOW CPOK HE
yCTaHOBJIEH 3akoHamu Pecryonuku Kazaxcran.

3. K oOpaienuto motpeduTens mpuiiaraloTcs:

1) xonust 0TBeTa MpojaBiia (M3rOTOBUTEISI, HCTIOJIHUTEIISI) HA oOpalieHue moTpeouTens, a
B Cllydae, €CJIM OTBET MPOJIaBla (M3rOTOBUTENISA, UCIIOJHUTEIIS)) B TEUEHUE YCTAHOBIEHHOIO
HACTOSIIIIMM 3aKOHOM CpOKa He MOJIyYeH, — KOIMUsl 0OpalieHus noTpeduTens K npoaasuy (
M3TOTOBUTEIIIO, UCTIOJIHUTEIIO) (MPU HAJIUYUN);

2) WHbIE TOKYMEHTBI, TOATBEPKIAIOIINE U3JI0KEHHBIE B OOpaIleHuu 00CTOSATEIhCTBA (
IIPU HATUYUH).

4. B oOpatiennu notpedutens J0IKHbI ObITh YKa3aHBI:

1) ¢pamunus, ums, OT4ECTBO (€CJIM OHO YKa3aHO B JOKYMEHTE, YJIOCTOBEPSIOLIEM
JUYHOCTD), UHANBUYTbHBIA UACHTU(DUKAITMOHHBIA HOMED (IIPU €r0 HAIMYKUU), TTOUYTOBBIN
azpec GU3NYECKOro JIMIa;

2) paHHbBIE TNpojaBla (M3rOTOBUTENS, MCHOJHUTENSI), B OTHOIIEHUH KOTOPOTO
npeabsABIeHbl TpeOboBaHUS TOTpeOuTens (HauMEHOBaHHME, IIOYTOBBIM  ajpec,
Ou3Hec-uACHTH(UKAIIMOHHBIN HOMEP IOPUANIECKOT0 JTnla (TP €T0 HAJTMYINH);

3) TpeboBaHUE MOTPEOUTENS U 0OCTOATEIIHCTBA MTOTPEOUTEIHCKOTO CIIOpA.

B oOpaiiennu MoryT ObITh YKa3aHbl KOHTAKTHBIE JTaHHBIE (HOMepa TenedoHoB, (HakcoB,
azpeca AIEKTPOHHOM MOYTHl M WHBIE CBEJEHHUA), a TAKKE€ MaTepuasbl, HEOOXOIUMBIEC s
MPaBUJIBHOTO M CBOEBPEMEHHOTO PAacCMOTPEHHUS 3asBiI€HUs, BKIOYas (orto-, ayauo-,
BUJICO(UKCAITUIO TOBAPOB (BBIMOIHEHHBIX padOT, OKAa3aHHBIX YCIYT) U NEHCTBUMA TTpoaBia (
M3TOTOBUTEIISI, UCTIOJIHUTES ), MOJTBEPKIAI0IIME HAPYIICHUE TIPaB U 3aKOHHBIX MHTEPECOB
MOTpeOUTESI.

5. B cnydae mogauu oOpalieHus nocpeactBoM EauHol nHGOpMaIIMOHHONW CUCTEMBI
3alMUTHl MpaB MOTPEOUTENCH K 3asBICHUIO NPUIIAraloTCs CKaHUPOBAHHBIE KOIMHU
HEOOXOJIUMBIX IOKYMEHTOB



B ciydae HE0OXOAMMOCTH TOCYIapCTBEHHBIN OPraH, OCYIIECTBISIIOMUNA (GYyHKIINU B
chepe 3anuThl IpaB MOTpeOUTENeH, paccMaTpUBAIOIIUN OOpalleHue MoTpeOuTeNs, BIpaBe
3aMpPOCUTh OPUTHHAIIBI TIPE/ICTABIICHHBIX KON JJOKYMEHTOB.

Crarpsa 42-6. OTka3 B pacCMOTpeHHH OOpamieHHA NOTPEOHTENA TrOoCyaapCTBEHHBIMH
OpraHaMH, OCYHIECTBIMIOMUAME (yHKIHH B cepe 3amuTH IpaB moTpeduTerei

1. T'ocymapcTBEHHBIN OpraH, OCYMIECTBISIOMMUA (QYHKIIMA B cepe 3aluThl MpaB
noTpeduTesnel, 0TKa3bIBaeT MOTPEOUTENIO B PACCMOTPEHUH €ro OOpalleHUs] B CIICIYIOIINX
CITydJasx:

1) crmop MeXIy TeMH K€ CTOPOHAMH, 10 TOMY K€ TIPEAMETY U Ha TOM K€ OCHOBAaHUU
paccMaTpHBAET CY/I;

2) WMeeTCs BCTYNUBIIEE B 3aKOHHYIO CHIIY PEIICHUE CyJa JU00 MPUHATOC PEIICHHE
cyObeKTa J0CyAeOHOTO YperyJaupoBaHUs MOTPEOUTEIBCKOTO CIOpa OTHOCUTEILHO
NOTPEOUTETHCKOTO CIIOpa MEXIY TEMH K€ CTOPOHAMH, [0 TOMY K€ TIPEeIMETY U Ha TOM Ke
OCHOBaHHWH.

WHubie ocHOBaHMSI TSI OTKa3a MOTYT YCTaHABIUBATHCS HACTOSAIIUM 3aKOHOM M WHBIMH
3akoHamu PecnyOmukn Kazaxcran.

2. Pemienue 06 oTkaze B pacCMOTPEHUU OOpaIieHusi IOTPEOUTENS TOJKHO OBITh TPUHSITO
HE IO37HEEC YeM B TEUCHHE IATH PabOYMX JTHEH C MOMEHTa MOJYYCHHS OOpaIiecHUus
MOTPeOUTENSI, €CITM UHOM CPOK HE TIPeTyCMOTpeH 3akoHamu Pecnybnuku Kazaxcran.

3. Pemenne 006 oTkKaze B pacCMOTPEHHHM OOpaIleHHs] MOTPEOUTENS AOIKHO OBITH
MOTHBHPOBAHHBIM.

Cratea 42-7. PaccMoTperne oOpameHHs MOTpeOHTENs TOCYAapCTBEHHBIMH OpraHAMH,
OCYIIECTBIIOIUME (PyHKIHH B cepe 3aIIUTHI IPaB moTpeduTeei

1. [Ipu paccmoTpeHun oOpaiieHuss MOTPEOUTENsT TOCYIapCTBEHHBIE OpTraHBbI,
ocymiecTBstonMe GyHKIUA B cpepe 3aInuThl IpaB MmoTpeduTesnei, Brpase:

1) 3ampamuBaTh y MOTPEOUTENS JTOMOJHUTEIBHBIC TOKYMEHTHI U HH(OPMAITHIO;

2) 3ampammBarh y MpoaaBlia (M3TOTOBUTENS, HCIIOJHUTENS ), K KOTOPOMY TPEIbSBICHO
TpeboBaHMe MOTPEOUTENs, MPEJACTABICHUE MMOSCHEHUA U JI0KA3aTeIbCTB, HEOOXOAMUMBIX ISt
paccMOTpeHUs 0OpaIIeHNUS;

3) 3ampamuBaTh W MOJAYyYaTh OT TOCYJAPCTBEHHBIX OPTAHOB W YUPEKICHHH, APYTUX
opraHu3anuii ”HHOPMaIKio, HEOOXOIUMYIO ISl PACCMOTPEHHS OOpaIIeHUS TOTPEOUTETIS.

2. B Tedyenue Tpex paboumx AHEH ¢ MOMEHTA MPHUHATHS PEIICHUS O PACCMOTPCHHH
oOpateHust ToTpeOuTeNs MPoAaBIly (M3TOTOBUTEIIO, UCTIOTHUTEIIO), B OTHOIICHUN JEHCTBUN
KOTOpPOTI'0 TMpPEJACTaBICHO oOOpalleHre MOoTpeOuTeNs, HampaBisOTCS COOOIIEeHUuE O
MTOJIyYEeHHOM OOpaIleHUH IMOTPEeOUTENs, KOIUHU 3TOr0 OOpaIleHUs] U €ro MPHIOKCHUH ¢
TpeOOBaHMEM HE IO3JHEC YeM B TEUYCHHUE ACCATH padouux AHEH cO JHS TOTydCHUS
COOOTICHMS TPE/ICTABUTH UCUEPIIHIBAIOIINE MMOSCHEHHSI 1 00OCHOBBIBAIOIINE UX JTOKYMEHTHI.



Coo0mienrie MOKET OBITh HAIPaBJICHO MPOJIABILY (M3TOTOBUTENIO, UCIIOTHUTEIO) O
aZpecy 2JICKTPOHHOM MOUTHl WU HOMEPY TelieoHAa, a TaKKe Ha MHBIE CPEJCTBA CBA3HU,
oOecrieunBaromye PUKCHpOBaHUE U3BEIICHUS WU BHI30BA.

B ciydae oTcyTcTBUS cBelleHU 00 aipece JIEKTPOHHON MOUTHI WM O HOMepe TenedoHa
WM WHBIX CPEJCTBAX CBSI3U MPOAaBIa (M3TOTOBUTENS, UCIIOTHUTENS), 00SCIeUNBAIOITIX
buKCHUpOBaHME W3BEIICHHUS WJIM BbI30Ba, COOOIIEHHE HampaBisieTcss MpojaBiy (
M3TOTOBUTEIIO, UCTIOTHUTENIO) TelleoHOrpaMMO MOCPECTBOM THOPUIHOTO OTIIPABIICHUS
7u00 3aKa3HBIM MUCHMOM C YBEJAOMIICHHEM O €r0 BPYUEHHUH MO MOCJIEIHEMY H3BECTHOMY
MECTY KHUTEIHCTBA WJIM MECTY HaXOXKICHUSI.

3. Ilo utoram paccMOTpEHHsI MPEICTABICHHBIX JOKYMEHTOB W MIpPU BHIIBICHUU
HapyIlICHUH TTpaB U 3aKOHHBIX UHTEPECOB MOTPEOUTEIIA:

1) mponaBiry (M3rOTOBUTEIIO, UCTIOJIHUTEI0) BEIHOCUTCS MPEANUCaHne 00 YCTpaHEHU!
HAPYIICHUM;

2) nIpUHUMAETCS PelIeHUuEe O MPUBICYEHUH MPOJaBIa (M3rOTOBUTEIISI, UCIIOJIHUTENS) K
OTBETCTBEHHOCTH, YCTAaHOBJICHHON 3akoHamu PecnyOnuku KazaxcraH.

Heucnonuenune mnpeanucanus o0 YCTpaHEHUM HapYIIEHUH, BBIHECEHHOTO
rOCy/IapCTBEHHBIM OpPraHOM, OCYIIECTBISIOMUM (PYHKIIMU B cdepe 3amuThl TpaB
MOTpeOUTENEH, BIeYeT OTBETCTBEHHOCTh, YCTAHOBJICHHYO 3akoHaMu PecniyOnuku Kazaxcran

3akonamu PecnyOnuku KazaxctaH MOryT yCTaHABIMBATHCA MHBIE MOPSAOK U CPOKH
paccMOTpeHus  OoOpameHuid  MmoTpeOuTenel  TroCyTapCTBEHHBIMH  OpraHaMH,
OCYUIIECTBIISIOMIUMU (QYHKIMH B Cepe 3alUThl IPAB MOTPEOUTENEH.
Crarps 42-8. [locynebHOE yperyampoBaHHe OTPEOHTENHECKOTO CIIopa

1. IloTpebuTtens BIpaBe MPEITOXUTh MPOJABIYY (M3TOTOBUTEIIO, MUCIOIHUTEIIO)

mepenatb CIOOp Ha pPacCMOTpeHUE CYOBEeKTy [OoCyneOHOro yperyJlIupoBaHUs
MOTPEOUTENBCKOTO CIopa — apOUTpaxy, MeauaTopy, OOIIECTBEHHOMY OOBEIUHEHUIO
noTpedurenen, accounanusM (coro3am) JUO0 CaMOpEeryJupyeMoil opraHu3anuu, YieHOM
KOTOpPOW SIBJISIETCSI MpPOJaBel] (M3rOTOBUTENh, HCIOIHUTEINb), MHPOPMALUS O KOTOPOM
pa3MellieHa npoaaBIoM (M3TOTOBUTEIEM, UCTIOJHUTEIEM) B COOTBETCTBUH CO cTaThel 33-2
HACTOSAILIETO 3aKOHA.

[Ipu sTOM mposiaBelt (M3roTOBUTEINb, UCIIOIHUTEIb) BIIPABE COTIACUTRLCS C TOTpEeOUTEIEM

Y TIPUHATH YYaCTHE B PACCMOTPEHUH MOTPEOUTETHCKOTO CIIOPa B JOCYACOHOM MOPSIIKE.

Cornamenue o nepepade NOTPeOUTEIBCKOTO CIIOpa Ha paccMOTpeHHe CyObeKTa
JI0CYyAeOHOTO YPEeTyIHUpPOBaHUS TOTPEOUTENBCKOTO cropa 0oGopMiIsieTcs B MUCBMEHHOMN
dhopwme.

2. O0partiieHe 0 pacCMOTPEHUHU MOTPEOUTETHCKOTO CIIOpa B 10CYA€0HOM MOPSJIKE MOKET
OBITh MOJAHO MOTpPeOUTENEM MyTeM OOpalleHus K CyObeKTy A0CYAeOHOT0 yperyaupoBaHus
NOTpeOUTENbCKOro cropa Wik depe3 Enunyio mHOOpMAMOHHYIO CUCTEMY 3alllUTHI MpPaB
noTpebuTenel mnpu HaIWYUM T[HCBMEHHOTO COTJIAIIEHUS CTOPOH O Tepenade



NOTPeOUTEIBCKOIO CIIOpa Ha pacCMOTpeHHE CyObeKTa 10CyneOHOTO YperyjJupoBaHUs
NOTPEeOUTENBCKOTO CIOPA.

CyObexT a0cyAeOHOro yperyiupoBaHus MOTPEOUTETHCKOrO Cropa MpeaoCTaBiIseT
eKEKBapTAIbHYI0 MHPOpMAIMI0O 00 MTOrax paccMOTpeHHus oOpalleHuil moTpedurteneid B
YIIOJITHOMOYEHHBIN OPTaH.

3. PaccmoTpeHmne noTpeOUTENbCKOro cropa B A0Cy1€0HOM MOPSIKE OCYIIECTBISETCS B
COOTBETCTBHM C TpeOOBAHUSMH HACTOSIIET0 3aKOHAa M 3aKOHOJAaTenbcTBa PecmyOnuku
Kazaxcran 06 apOuTtpaxke, MeuaIuu, CaMOperyIupOBaHHH.

I'masa 7. SAKJIIOYUTEJIBHBIE ITOJIOXKEHMA

Cratss 43. OTBETCTBEHHOCTh 3a HapyIICHHE 3aKOHOAaTelbcTBa Pecrybmuxu KazaxcraH o
3amuTe IpaB moTpeduTeteit

Hapymenue 3akononatensctBa Pecriyonuku Kazaxcran o 3amure npaB morpedureneit
BJICUYET OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO 3akoHaMu PecniyOnuku KazaxcraH.
Cratbs 44. Ilopsaaok BBeIeHA B JCHCTBAE HACTOAINEr0 3aKOHA

1. HacTosimuit 3akoH BBOAUTCS B JACHCTBHE MO MCTEYCHUU TPEX MECSIIEB MOCIE €ro
MepBOro O(PUIMaTLHOTO OMYyOJIMKOBAHMUS.

2. Ilpusnate yrpatuBmuMm cuiry 3akoH Kazaxckoit CoBerckoit ColMaancTH4YECKOM
PecnyOonuku ot 5 wutons 1991 roma "O 3ammte mpaB mnotpeduteneir” (Bemomoctu
BepxoBuoro Coeta Kazaxckoit CCP, 1991 r., Ne 23, c1. 267; 1992 1., Ne 13-14, cT. 313).

Ilpesnaent
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