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O 3anmre npaB moTpebuTeneii

3akon Pecnybnuku Kazaxcrtan ot 4 mas 2010 roga Ne 274-1V.

Buumanuto nons3oBareneit!

s ynooctsa nonb3zoBanus PILIIN co3znano OrnaBienue

[Ipumeuanne PLITIA!

[Topsimok BBeAeHMs B AecTBUE HacTosmero 3akona PK cm. ct. 44

HacTosimuii 3akoH omnpenensieT nmpaBoOBble, SJKOHOMUUYECKHE M COLIMATbHBIE OCHOBBI

3aIlUTHI PaB MOTPEOUTENCH, a TAKKE MEPhI O 00ECIICUCHUIO MTOTPEOUTENEH OE30MaCHBIMU U
KaueCTBEHHBIMHU TOBapamu (paboTaMu, yCIyramu).

I'masa 1. OBIIUE ITIOJIOXEHW S

Crarbs 1. OCHOBHEIE IOHATHSA, HCIONB3yEMEBIE B HACTOAMIEM 3aKOHE
B nacTosmem 3akoHe HCTIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE ITOHSATHS:
1) U3roToBUTEND - (PU3MUECKOE WM OPUAUYECKOE JIUIIO, MPOU3BOASAIIEE TOBAP IS
peanu3anuu;
2) CpOK TOJHOCTH - MEPUOJ BPEMEHHU, MO UCTEUYEHHH KOTOPOro TOBApP CUUTAETCS
HETIPUTOJHBIM JIJIs1 UCTIOJIb30BaHUS 110 Ha3HAYEHUIO;
3) pabora - nesATenbHOCTh, HANpaBJICHHAs Ha YJOBIETBOPEHHUE MOTPEOHOCTEU
notpeduresneil, pe3yapTaTbl KOTOPO UMEIOT MaTepUualbHOE BBIPAXKEHUE;

4) HEIOCTaTOK - HECOOTBETCTBUE TOBapa (paboThl, yCIyTrH) 00s3aTeIbHBIM TPEOOBAHUIM
TEXHUYECKUX PErJIAMEHTOB, TOKYMEHTOB 10 CTaHJAPTH3aLMHU, YCIOBHUSIM JOTOBOPA, a TAKKe
uHpopmanuu o ToBape (pabore, yciayre), MpeaoCTaBICHHON MPOAABIOM (M3TOTOBUTEIIEM,
UCIIOJTHUTEIEM);

5) rapaHTUHHBINA CPOK — MEPHUO]I BPEMEHU, YCTAHOBJIEHHBIN MPOAABLIOM (U3rOTOBUTENEM,
UCIIOJHUTENEM), 3aKoHoAaTenbcTBOM Pecnybnuku KazaxcraH wim 10roBopoM B JHSX,
MecsIax, rojax, Wid HapaOOTKa, yCTAHOBIIEHHas B dacaxX, IUKJIaX cpaldaThIBaHUU,
KWJIOMETpax MpoOera Wik MHbIX aHAJIOTHYHBIX MMOKA3aTeNsIX, KOTOPhIE UCUUCISIOTCS CO JTHS
W3TOTOBJICHUS, TTpHoOpeTeHnsi ToBapa (paboOThl, YCIyTH), B TEUEHUE KOTOPBIX MpojaaBel] (
U3TOTOBUTEIb, UCIIOHUTEIIb) FAPAHTUPYET KauyeCcTBO ToBapa (paboThl, YCIyTH), IPH yCIOBUU
€ro HaJJIe’KalIero UCIO0JIb30BaHUS U XPAHEHUS;

6) yciyra - JedTelbHOCTb, HallpaBJ€HHAs Ha YJOBIETBOPEHHUE MOTpeOHOCTEN
noTpeduTeNneu, pe3yabTaTbl KOTOPOH HE UMEIOT MAaTEPUAIBHOTO BHIPAXKECHMUS;
7) cpoK CiIy>KObI — MEPHOJI BPEMEHHU, YCTAHOBICHHBIA B JHSAX, MECSIaxX, ToJax, Uiu
HapabOTKa, yCTAHOBJICHHAS B Yacax, [UKJIaxX cpadaTbIBaHUM, KWIOMETpax npoodera Uik HHbIX
aHAJIOTUYHBIX MOKA3aTEeNsAX, IPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM WIIM JOTOBOPOM, UCXOIS



13 GyHKIMOHAIBLHOTO HAa3HAUYCHUs ToBapa (pe3yiapTaTa paboThl), B TEYEHUE KOTOPHIX TOBAp (
pe3yibTar padoThl) BO3MOXKHO UCTOIB30BATh M0 HA3HAYCHUIO;

8) UCHOJIHUTENb - (PU3NYECKOE WM IOPUANYECKOE JHII0, BBHIMOJIHAIOIIEE padoTy WM
OKa3bIBAIOIIIEE YCIYTY IO JI0TOBOPY;

9) cpok XpaHeHUs — MEPHUOJI BPEMEHU, B TEUEHUE KOTOPOTo TOBap (pe3yJbTaT pabOThI)
npu COOJIIOJICHUHM YCTAHOBJICHHBIX YCJIOBUH XpaHEHUS COXPAHSIET KauecTBO, CBOMCTBA U
XapaKTEPUCTHKH, YKa3aHHbIE B HOPMATUBHBIX IOKYMEHTaX, YCTaHABIMBAIOIINX TPEOOBaHUS
K Ka4uecTBY ToBapa (paboThl, yCIyTH), U (W) B IOTOBOPE;

10) mpomaBen - (Qu3MyYecKoe WU IOPUIMYECKOE JIMIIO, pealu3ylolllee TOBap B
COOTBETCTBHHM C IPaxJaHCKUM 3aKOHOAaTelbcTBOM PecryOnuku Kazaxcran;

11) ToBap — mpoayKT (IpOAYKIHUSA) AESITEIbHOCTA M3rOTOBUTENS (MCIOJTHUTENSN),
MpeHa3HAYCHHBIM ISl JIMYHOTO, CEMEUHOTr0, JOMAIIIHErO0 MM WHOTO HCMOJIb30BAHUS, HE
CBSI3aHHOTO C MPEAIPUHUMATEIBCKON 1eATeTbHOCTBIO;

12) Ge3omacHOCTh TOBapa (paboOThl, YCIYyTrU) - OTCYTCTBHE HEIOMYCTUMOIO PUCKA,
CBSI3aHHOTO C BO3MOXXHOCTHIO MPUYMHEHHS BpeJlla KU3HU, 3OPOBbIO U (MJIM) UMYIIECTBY
MOTpPEOUTEINsI, @ TaK K€ OKpYyXKarolen cpene, Mpu OOBIYHBIX YCJIOBHUSX HCIOJIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTUPOBKH, YTHIM3AIMUA TOBAapa WJIM B MPOIECCE BBHIMOTHEHUS PaOOTHI (
OKa3aHMsl YCIYTH);

13) xauecTBO TOBapa (pabOThI, YCIYTH) - COBOKYITHOCTh XapaKTEPUCTUK TOBapa (paboThl,
YCIIyTH), OTHOCAIIUXCS K €ro CIOCOOHOCTH YJIOBIETBOPUTH MOTPEOHOCTH MOTPEOUTEIIS;

14) moxyMeHT, MOATBEePX AN (HaKT MpuoOpeTeHus ToBapa (BBIMOJHEHUS PadOTHI,
OKa3aHUs YCIyTH), - BbIIaHHbIE B OYMa)KHOW WJIM 3JIEKTPOHHON (opMe KOHTPOIBHBIN (
TOBAapHBIM) 4YeK MO0 KBUTAHIUA K MPUXOJHOMY KAacCOBOMY OpAEPY, KBUTAHIMUSA K
OTPBIBHOMY TaJIOHYy, HaJAJIeXaluM oOpa3oM OGOPMIICHHBIM TEXHUYECKHUM MAacHOpT, UHOU
JOKYMEHT, COep KAl CBEACHUS O HAMMEHOBAaHUHU, CTOUMOCTHU TOBapa (paboThl, YCIyTrH),
aate NpuoOpeTeHus, MpoiaBlie (M3rOTOBUTENE, UCIIOJIHUTEINE);

14-1) TeXHUYECKU CIOXKHBIM TOBAp — HEMPOJOBOJILCTBEHHBIN TOBap ¢ TEXHUYECKHU
CIOKHBIM BHYTPEHHHUM YCTPOWCTBOM, KOTOpBI BKJIIOYAaeT B Ce0S MHOXKECTBO
KOHCTPYKTUBHBIX U (HJIM) Pa3HOPOJHBIX BJIEMEHTOB, O00pa3ylIIUX OJHO IeJoe,
MO3BOJISIOLLEE UCITOJIB30BATh €r0 M0 HA3HAYEHUIO, ONPEAEIIEMOMY CYILIECTBOM COEIMHEHMS,
K KOTOPOMY OTHOCSITCSI UCKJIIOUUTEIBLHO TPAHCIOPTHBIE CPENICTBA, CEIHCKOXO3SHCTBEHHAS
TE€XHUKA, BOAHBIE U BO3IYIIHbIE CY/1a;

14-2) cymiecTBEHHbI HEJOCTATOK TEXHUYECKU CJI0KHOTO TOBAapa — HEYCTPAHHMBII
HEJIOCTATOK WJIM HEJOCTATOK TEXHUYECKH CJIOKHOIO TOBapa, KOTOPHIA HE MOXKET ObITh
ycTpaHeH 0e3 Hecopa3MEepHBIX PAacXO0JIOB WJIM 3aTPaT BPEMEHH, BKIIOUAs BPEMS OKHJIaHUS
MOCTABKU 3aIIaCHOM YaCTH, NMPEBBIIIAIONIETO0 YCTAHOBICHHBIA 3aKOHOM CPOK MJIM HACTOJIBKO
3aTSATUBAIOLIErOCS, YTO JJIA MOTPEOUTEINS YK€ TEPSETCS aKTYyalbHOCTh TaKOTO YCTPAaHEHHUS



WU JieJlaeT HEBO3MOXHBIM HKCIIOJIb30BaHUE TOBapa IO IEJIEBOMY Ha3HAYCHHIO, JIMOO
HEJIOCTATOK, KOTOPBIA MOKET MPUBECTU K NMPUUUHEHUIO Bpela KU3HU, 3J0POBbI0 U (KJIN)
UMYIIECTBY MOTPEOUTEIS, OKPYXKAIOIIEH Cpelie;

15) norpebutens — puznyeckoe JUI0, UMEIOIee HAMEPEHHUE 3aKa3aTh WM MIPUOOPECTH
anb0 3akasbIBarolee, mprodperaromiee U (MIM) HCIOJIb3yIolee ToBap (paboTy, yciyry)
UCKIIIOUUTENBHO JUISl JTMYHOTO, CEMEHHOr0, JOMAIIHEr0 WJIM HWHOTO HWCIOJIb30BaHUs, HE
CBSI3aHHOTO C MPEINPUHUMATETBCKON IEATEIbHOCTHIO;

16) oOurecTBeHHOE 00BEIMHEHUE TOTPEOUTENCH — OpraHu3alus, cCo3aHHas B pe3yjbTaTe
JTOOPOBOJILHOTO OOBEAUHEHUSI TPAXKJIAH B LEJSIX 3alIUTHI MPaB U 3aKOHHBIX WHTEPECOB
OTpeOuTENEiH;

16-1) MexBeAOMCTBEHHBIA COBET MO 3allUTE MpaB MmoTpedurenei —
KOHCYJIbTATHBHO-COBEIIATEIHHBIA OPTaH, CO3/JaBaeMbIil YIIOJTHOMOUYEHHBIM OPTaHOM B cdepe
3alUTHl MpaB MOTpeOUTeNe B IEAX BBIPAOOTKU MPEIOKEHUH U PEKOMEHIAIUN MO
BOIIPOCAaM 3alllUThI IPaB NOTPEOUTENEH;

16-2) accoumarus (corw3) oOIIECTBEHHBIX O0BEIMHEHUM TOoTpeduTenei (manee —
accoruanusi (corw3) — J00pOBOJIbHOE OOBEIMHEHHE OOIIECTBEHHBIX OObEAUHEHUM
noTpeduTenei, co3naBaemMoe i1l o0ecreueHus KOOPAUHAIMK JIeITeTbHOCTH CBOMX YJICHOB H
3aIUTHI UX OOIINX UHTEPECOB;

17) ymomHoModeHHBI opraH B cdepe 3amuThl MpaB MoTpedutesneh (mamee —
YIOJHOMOYEHHBIM OpraH) — rocyJ1IapCTBEHHBIM OpraH, OCYIIECTBISIONINI PYKOBOJCTBO U
MEXOTPACIIEBYIO KOOPIMHAIIMIO B chepe 3aIIUThI TIPAB TIOTPEOUTEICH.

Cnocka. Cratbs 1 ¢ usmenenusamu, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JIEUCTBUE MO UCTCUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 EPBOTo
odurmanbHoro onyonukoBanus); ot 05.10.2018 Ne 184-VI (BBoauTcs B 1eliCTBHE 110
MCTEUYEHUH IIECTU MECSIIEB MOCIIe JHS €ro NepBOro 0QUIIMAIIBHOTO OMYOJIUKOBAHUS); OT
25.06.2020 Ne 346-VI (BBoAUTCS B JEUCTBUE IO UCTEUEHUU JECATU KaJICHAAPHBIX JHEH
MOCJIe JIHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 30.12.2020 Ne 397-VI (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU IIECTU MECAILIEB MTOCIE JHS €ro MepBOro 0PUIMaIbHOIO
onyOnukoBanus); oT 27.12.2021 Ne 87-VII (BBoaUTCS B IeliCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOocIie IHA €r0o NepBoro oduiranbHoro onyonukoBanus); ot 19.04.2023
Ne 223-VII (BBoAUTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJECHIAPHBIX JHEU MOCIIE AHS €ro
EPBOro O(PHUIMAIBHOTO OIyOJIUKOBAHMUS).

Crarpsa 2. 3akorOomaTebeTBO PecmyOimku Kazaxcras o 3amure npaB noTpebuTene

1. 3akononmarenscTBo PecnyOnuku Kazaxctan o 3ammure npaB norpeOurtenei
ocHoBbIBaeTcs Ha Konctutymuu PecmyOnukm Kaszaxctan m coctout u3 ['paxmgaHcKoro
kojekca PecnyOnuku Kazaxcran, Hactodiiero 3akoHa M MHBIX HOPMATHUBHBIX MPABOBBIX
akToB Pecrybnuku Kazaxcran.



2. IlpaBa motpebuteneid B chepax (PUHAHCOBBIX, COIMAIBHBIX, MEIUIIMHCKUX,
TYPUCTCKUX M WHBIX YCIYT, a TakKe BOIPOCHI HUX 3alIUThl YCTAaHABIWBAIOTCS 3aKOHAMHU
Pecniy6nmuku KazaxcraH.

3. Ecnu MexyHapoaHbIM T0r0BOpoM, patudunrpoBaHHbiM Pecnybnukoit KazaxcraH,
YCTAHOBJICHBI UHBIE MpaBuia, YeM T€, KOTOPbIC MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, TO
NPUMEHSIOTCA MPaBUiIa MEXIYHAPOIHOTO JI0TOBOPA.

Crarbs 2-1. OcHOBHBIC IPHHIIUIIEI 3aIUTHI IIPaB MOTpeOHTeNIeH
3amura mpaB NOTpEeOUTENEH OCYIIECTBIAECTCS Ha OCHOBE MPUHIIUIIOB:
1) conelicTBUSI DKOHOMUUYECKUM MHTEpEcaM MOTpeOuTeNel 1 3alllUThl STUX UHTEPECOB;

2) MOCTYNMHOCTH M JOCTOBEPHOCTH HH(MOPMAIMU O MpeIjaraeMbiXx MPoaaBIOM (
M3rOTOBUTEIIEM, UCIIOJIHUTENIEM) TOBapax (paboTax, yciayrax);

3) mpocBemieHus MOTPEOUTENEH, MOBBIIICHUS MPABOBOW IPAMOTHOCTH MOTPEOUTENS B
BOIPOCAaX 3alIUThl CBOMX MPaB U 3aKOHHBIX HHTEPECOB;

4) obecneuenus >(PPEKTUBHON CHCTEMBI 3aIUTHl IPAaB U 3aKOHHBIX HHTEPECOB
noTpeOuTenel, OCHOBAaHHOM Ha IMOCJIEeI0BATEILHOCTH MEPONPUSITUH, 00€CTIeUnBAIONIUX UX
3aIUTY;

4-1) obOecrnieyeHus 3alUThl 3aKOHHBIX WHTEPECOB MOTPEOUTENICH B IJIEKTPOHHOU
KOMMEPIIUU HE MEHEE YPOBHS 3aIUThI, PEIOCTABIIEMOr0 B IpYyrux (opmMax TOProBIIH;

5) ydacTtusi 00IIECTBEHHBIX OOBEIMHEHUN MOTpeduTeneu, acconuanuii (Co30B) B
00ecIeyeHn  3alUThI IPaB U 3aKOHHBIX UHTEPECOB MOTpeOUTENEeH;

6) obecrieueHus moTpeduTeNe 6€30MacHbBIMI U Ka4eCTBEHHBIMHU TOBapaMu (paboTamu,
yCIyTraMmH).

Caocka. ['maBa 1 nononnena crarbeit 2-1 B coorBercTBuM ¢ 3akoHoM PK ot 21.04.2016
Ne 504-V (BBoauTCs B AEHCTBHE 110 UCTEYEHUM JIECATU KAJICHIAPHBIX JTHEW MOCIHE JHS €0
nepBoro o(UIMaILHOTO OMyOJUKOBAHUS); C UBMEHEHUSIMU, BHECEHHBIMU 3akoHaMu PK ot
02.04.2019 Ne 241-VI (BBoaUTCA B ACHCTBHUE 110 UCTCYCHUU IECATU KaJCHIAPHBIX JTHEU
MOCJIe JTHSI €T0 TIepBOro oduImaibHOTro onyoaukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JIHCTBUE TIO HCTEUCHUH JICCSATH KaJCHAAPHBIX THEH MOCIIe JTHS €r0 IEPBOTO
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

I'masa 2. TOCYJAPCTBEHHOE PEI'YJINPOBAHUE B COEPE 3AIIATHI IIPAB
TIOTPEBUTEJIEI U TOCY/IAPCTBEHHBIV KOHTPOJIb 3A COBIIOAEHEM
3AKOHOJZIATEJILCTBA PECIIYBJIMKU KA3AXCTAH O 3AIIUTE ITIPAB
IIOTPEBUTEJIEH

Cnocka. 3aronoBok maBbl 2 B peaakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTCs
B JICHCTBUE 110 UCTCUCHHUH JIECATH KAICHIAPHBIX JHEH MOCIe JHS €T0 EPBOTO O(PHUIIMATBHOTO
oy OJIMKOBAHUA).
Crarss 3. 'ocyapcTBEeHHOE peryIupoBaHUe B cepe 3aluThl IpaB MOTpeOnTeNCH



["ocynapcTBeHHOE peryiaupoBaHue B cepe 3alluThl IpaB NOTPEOUTENEH OCyIIEeCTBIsETCS
B COOTBETCTBHUH C HACTOALIMM 3aKOHOM, MHBIMU 3akoHaMmH PecryOnuku Kazaxcran, aktamu
[Ipesunenta PecnyOnuku Kazaxctan u moctanoBieHusmu [IpaButennctBa Pecnybmuku
KazaxcraH.

Caocka. Crarbs 3 B penakuuu 3akona PK ot 05.07.2011 Ne 452-1V (BBoauTcs B
neiicteue ¢ 13.10.2011).

Crarba 4. Komnerenmusa IIpaBurenscrBa Pecmy6mmkm Kazaxcran B cdepe 3ammuThl mpaB
norpeOuTenei

[IpaButensctBO PecnyOnuku Kazaxcran pa3paOaTbiBaeT OCHOBHBIE HaIlpaBIICHUS
roCyJapCTBEHHOMW MOJIMTUKY B chepe 3alIuThl TpaB MOTPEOUTENEH.

Caocka. Cratbs 4 - B penakiuu 3akona PK ot 19.04.2023 Ne 223-VII (BBoautcs B
JEHUCTBHE MO UCTEUCHUH JECATU KAICHIAPHBIX JHEH MOoCIe THA €ro NePBOro o(UIaibHOTO
OITyOJIMKOBAHU).

Crarbs 5. KoMeTeHIMa yoJHOMO4YEHHOI'O OpraHa

YOJIHOMOYEHHBIN OPraH:

1) dbopMupyeT U pean3yeT rocyJapCTBEHHYIO MOJUTUKY B cdepe 3aluThl Mpas
MOTpeOuTENEiH;

2) BHocuT npennoxenusa B [IpaButenscTBo Pecnybnuku KazaxcTtan 1mo oCHOBHBIM
HaIpaBJICHUSIM TOCYAapCTBEHHON MTOJIUTUKH B cepe 3aIUThI ITpaB MOTPEOUTENEH;

3) OCYIIECTBIISIET MEXOTPACIEBYIO KOOPJIMWHALMIO ACSTEIbHOCTU TOCYJapCTBEHHBIX
OpraHoB MO 00ECIEYCHHIO peaTn3allii rocyJapCTBEHHON MOMUTUKH B cepe 3alluThl MpaB
noTpeOUTeNei;

4) pa3zpabaTbIBaeT U YTBEPKJAE€T HOPMATUBHBIE IIPABOBBIE AKThl B CPEpE 3aAIUTHI MPaAB
oTpeOuTeNei;

5) IpOBOIUT aHaANM3 Kano0 NoTpeduTeneii, B TOM YUCIE MOCTYyNAOIUX NOCPEICTBOM
Enunoli urbOpMANMOHHON CHCTEMBI 3allUThl TMPAaB MTOTPEOUTENCH, NEITETbHOCTH
roCyJIapCTBEHHBIX OpPraHOB IO BONpOCaM 3alllMUThl MpaB MoTpeduTenel U CyObBEKTOB
J0CyneOHOTO YperyIupoBaHus HOTPEOUTEIHCKUX CIIOPOB;

6) BHOCHUT MpeaJIoxKeHUs (PEeKOMEHJAIUU) rOCyIapCTBEHHBIM OpraHam o0 OTMEHe
pEIlIeHUH, TMPUHATBIX UMU C HAPYIICHUEM HACTOSIIETr0o 3aKOHAa M MHBIX HOPMATHUBHBIX
IIPABOBBIX aKTOB B c(hepe 3aluThl MpaB MoTpeduTesnei;

7) ocyuiecTBisieT HH()OPMUPOBAHUE, KOHCYJIbTUPOBAHKE, MPOCBELIEHUE, TOBBIIIIEHUE
MPaBOBOM TPaMOTHOCTH MOTpeOUTENe B BOMPOCAX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HMHTEPECOB;

8) oOparraercs B Cy/ IO BOIIPOCaM 3alUThHI IIPAaB HEOMPEACIEHHOTO KpyTra noTpedureseit
B CIIyyasix HapylIeHUs IIPaB ¥ 3aKOHHBIX HUHTEPECOB OOJIee AECITH MOTpeOUTeNel Mo O JHOMY
U TOMY € BOMPOCY;

9) ocy1iecTBIsIeT MEXAYHAPOIHOE COTPYAHUUECTBO B c(hepe 3aluThl MpaB noTpedurenei



10) ocymectBisieT (opMUpPOBaHUE, MOHUTOPHUHT peaiu3allui U OIEHKY pe3yJIbTaToB
roCyJJapCTBEHHOTO  COLIMAJbHOIO  3aKa3a 10 MPOBEACHHUI0  HCCIEOBAaHUH,
WH()OPMAIIMOHHO-TIPOCBETUTENIHCKON PAOOTHI, OKa3aHUI0 KOHCYJIbTAIIMOHHOW TOMOIIU
HACeJIEHUIO 10 BOMPOCAM 3alIUTHI MpaB MOTpeOUTeNel M MPEeNCTaBUTEIbCKUX YCIyT
MOTPEOUTENSIM B BOCCTAHOBJICHUU UX HAPYILICHHBIX IIPaB U 3aKOHHBIX HHTEPECOB;

11) ocymiecTBasieT rocy/1IapCTBEHHBIM KOHTPOJb 3a COOJIOJEHUEM 3aKOHOATEIbCTBA
PecniyOnuku Kazaxcran o 3amure mpaB noTpeouTenei;

12) paspabaTeiBaeT W YTBEpXKIaeT MpaBuja 1Mo (GOPMHUPOBAHUIO, BEICHUIO U
UCI0JIb30BaHUI0 EquHON HHPOPMaMOHHON CHCTEMBI 3aIUThI PaB MOTpeOUTeNei;

13) exeromno mpexncrasisier aoknan [IpaButenbcTBy Pecny6nuku Kaszaxcrtan o
pe3yJibTaTax MPOBOJMMON pabOThI IO BOIIPOCAM 3aIlIUThI MPaB MOTPeOUTENEH, 00CYKIESHHBIX
Ha MeXBeIOMCTBEHHOM COBETE IO 3alIUTE MpPaB MOTpEOUTENEH, KOTOPhIA pa3MellaeTcs B
CpelICTBaX MacCcOBOM MHPOpMAIINH;

14) oOecnieunBaeT AeATENIbHOCTh MEXBEIOMCTBEHHOIO COBETA MO 3AIMUTE IPaB
oTpeOUTENei;

15) pa3pabatbIBaeT 1 yTBEPKAAECT NEPEUECHb CYOBEKTOB J10CYI€0HOTO YpEeryJupoBaHus
MOTPEOUTENHCKUX CTIOPOB;

16) ocyiiecTBiIsieT UHbIE MOJHOMOYMS, IPEAYCMOTPEHHbIE 3aKoHamMu PecrnyOnuku
Kazaxcran, aktamu Ilpesumaenta Pecmy6nuku Kaszaxcran u IlpaButenbctBa PecmyOnuku
Ka3zaxcran.

Caocka. Cratbs 5 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (nopsiiok BBeI€HUS B
JNEUCTBUE CM.CT.2); ¢ U3MEHEHUEM, BHeCEHHbIM 3aKoHOM PK ot 04.07.2022 Ne 134-VII (
BBOJIUTCSI B ICHICTBUE MO UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
nepBoro odunmanbHoro onyoaukoBanus); oT 19.04.2023 Ne 223-VII (BBoauTCs B JeiicTBUE
[0 UCTEUEHUH AECITH KaJeHAAPHBIX JHEH Tocie HS €ro NeEPBOro O(pUIMalIbHOTO
OnyOJIMKOBAHUS ).

Cratpsa 6. KoMnereHmusa rocyAapCcTBEHHBIX OPTaHOB

I'ocynapcTBeHHBIE OpraHbl B IPEJEIax CBOEH KOMIIETEHIUU:

1) paccmaTpuBaloT oOpalnieHus: GU3NIECKUX WIH IPUIUYECKUX JUIl B chepe 3aimuThl
IpaB NOTPEOUTENEH;

2) NIPUMEHSIIOT MEPbl OTBETCTBEHHOCTH K HapYIIUTENSIM 3aKOHOJaTenbcTBa PecnyOnuku
Kazaxcran o 3amure npaB notpeduTene;

3) OCyLIECTBISAIOT TOCYIapCTBEHHBIN KOHTPOJIb 3a COOJIOJEHUEM 3aKOHOIaTeIbCTBA
PecnyOnuku Kazaxcran o 3anure mpaB noTpeOUTENeH;

4) ocymiecTBISI0T HHPOPMHUPOBAHKE, KOHCYJILTUPOBAHUE , TPOCBEIICHHUE U TTOBBIIICHHE
IpaBOBOW TPaMOTHOCTU MOTpeOuTeNeld B BOMpOCaxX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HUHTEPECOB;

5) uadopMuUpyIOT OTpeduUTENEH 0 ToBapax (paborax, yciyrax), IpeACTaBIIsSIONIUX PUCK
JUTSL MX 37J0pPOBbsl M O€30MACHOCTH;



6) uckirodeH 3akoHoMm PK ot 25.06.2020 Ne 346-VI (BBoguTCs B AEHCTBUE 110 UCTCYECHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOTO OMyOJIUKOBAHMUS);

7) oOpamaroTcss B CyJ IO BOMpOCaM 3aIUTHI MPaB HEONPEACICHHOTO KpyTra
MOTpeOUTENeH B CiIydasiX HapyIICHUs MpaB 0oJiee ACCATU MOTPpEeOUTENIeH o OJHOMY U TOMY
e BOMPOCY;

8) eXeroJlHo pa3MeIalT B CPEACTBAX MACCOBOM MH(MOPMAIIUU CTATUCTUYECKUE TaHHbBIC
M0 MOCTYNUBIINM OOpalleHUsIM O HapyUICHUSX MpaB MOTpeOuTtesnei, pesyiabTaram HX
paccMOTpeHus U MH(OPMAITUIO O AESITEILHOCTH B chepe 3alIuThl IpaB MOTPpeOUTENeH;

9) aHanu3upyroT 3aKkoHOAaTeNbCcTBO Pecnybnuku Ka3zaxcran Ha mpeaMeT He0OX0IUMOCTH
€ro COBEPIICHCTBOBAHHUS MO BOMpPOCAM 3alIUTHl TMpPaB MOTpEeOUTENEH U 1O HUTOraM
pa3palaThIBalOT MPOCKTHI HOPMATUBHBIX MPABOBBIX AKTOB;

10) ocymiecTBASIOT WHBIC TTOJTHOMOYHUS, MPETyCMOTPEHHBIE 3aKoHaMu PecmyOnuku
Kazaxcran, aktamu Ilpesuaenta Pecny6nuku Kaszaxcran u IlpaBurenbctBa PecnyOnuku
Ka3zaxcran.

Cnocka. Cratbs 6 B penakuuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCA B ACHCTBHUE
M0 UCTEYCHUU JECATU KaJCHAAPHBIX JHEH MOCIE AHS €ro MepBOro o(puImaIbHOro
OIMyOJIMKOBAHUs); C UBMEHEHUsIMU, BHeCEHHBIMH 3akoHOM PK ot 25.06.2020 Ne 346-VI (
MOPSIZIOK BBEJICHUS B IEUCTBUE CM. CT. 2).

Cratbs 6-1. OpraEm3anus U NOPSAOK OCYHIECTBICHHS TOCYJapCTBEHHOI'O KOHTPOJA 3a
cobmonenreM TpeOOBaHNH, YCTAHOBICHHBIX TEXHHIECKUMHU PeriaMeHTaMy

Cnocka. ['naBa 2 nononxena crarteet 6-1 B coorBercTBUM ¢ 3akoHoM PK ot 21.04.2016
No 504-V (BBOOUTCS B JI€MCTBUE MO UCTEUECHUU JECITH KaJCHJAPHBIX THEH IOCIEe JIHS €ro
nepBoro opuIManbHOro omyoaukoBanus); uckiatoueHa 3akoHoMm PK ot 24.05.2018 Ne 156-VI
(BBOAMTCS B JICMCTBUE MO MCTEUCHUH JECATU KAJICHIAPHBIX JHEH IMOCJE JHS €ro mepBoro
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

Cratpsa 6-2. I'ocyzapcTBeHHEI KOHTPOJIb 33 COOMIOACHNEM 3aKOHOAATeIECTBA PeciryOmikxu
Kazaxcran o 3amure 1mpaB morpebureieit

1. T'ocynapcTBEHHBIN KOHTPOJb 3a COONIOICHUEM 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran o 3ammure mpaB notrpedurenei oCyecTBIsETCS TOCY1IapCTBEHHBIMU OpraHaMH U
UX JOJKHOCTHBIMU JIMIIAMH, YIIOJTHOMOYEHHBIMU OCYIIIECTBISATh FOCY1apCTBEHHBIN KOHTPOJIb
B cooTBeTcTBUM C [IpennpuHumaTenbckuM KojekcoM Pecry6iuku Kazaxcran.

2. T'ocynapcTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM 3aKOHOJaTesbcTBa PecmyOnuku
Kazaxcran o 3amure npaB moTpeOUTese OCyIEeCTBIAETCS YIOTHOMOUYEHHBIM OPTaHOM HIIA
€ro TEePPUTOPUATBLHBIMU TOJpa3JeiieHus MU B (opMe BHEIJAaHOBOM TMPOBEPKU B
cootBeTcTBUU ¢ [IpeanpunumarensckuM koaekcoM Pecny6nuku Kazaxcran wu
NpOo(PUIAKTUYECKOTO KOHTPOJIsI 0e3 mocemeHus cyobekTta (0O0bekTa) KOHTPOJS B
COOTBETCTBHUH C HACTOSIIIIUM 3aKOHOM.

3. IlpodunakTuueckuii KOHTPOJIb 0€3 MoceleHnus cyobekTa (00beKTa) KOHTPOIS 3a
coOmoieHreM 3akoHonarenbcTBa PecnyOonnku Kazaxctan o 3amure npaB moTpeouTeneit



MPOBOJIUTCS B II€JISIX BOCCTAHOBJICHUS HAPYIICHHBIX MPaB M 3aKOHHBIX HHTEPECOB
noTpedurensi, BO3MeUleHUs YyObITKa (Bpeaa), a TakKe MOBBIIIEHUS COIMAJbHOU H
UMYIIECTBEHHOW OTBETCTBEHHOCTH CYOBEKTOB KOHTPOJS IYyTeM CHUXEHHUS Ha HUX
aJIMUHUCTPATUBHOU HarPy3KH.

4. TlpodunakTudeckuii KOHTPOJb 0€3 mocemenus: cyorekTa (00beKTa) KOHTPOJIS
IPOBOJIUTCS] YIIOJITHOMOUYEHHBIM OPTaHOM WJIM €r0 TEPPUTOPUATBHBIMU TOJIpa3IeICHUSIMU Ha
OCHOBaHWM WH(OpPMAMM W OTUYETHOCTH, MOJYUYCHHBIX OT TOCYAapCTBEHHBIX OPTaHOB,
CyOBEKTOB JOCYIEOHOTO YpEryJIupOBaHUS MOTPEOUTENbCKUX CIOPOB, MPEICTABUTENECH
3aKOHHBIX WHTEPECOB IMOTpeOuTeNel, B ToOM umcie 4depe3 EauHyro wHOOpPMAIMOHHYIO
CUCTEMY 3aIllUTHI MPaB MOTPEOUTENECH, a TaKkKe Yepe3 CpeACTBAa MacCOBOM MHGOPMAITNH, TI0
dbakTamM HapymieHWH 3akoHomaTenabcTBa PecmyOmukm Kaszaxcran o 3amure mpaB
MOTpeOUTENECH.

5. CyObekTamMu TOCyJapCTBEHHOTO KOHTPOJISL SIBISIOTCA MPOAABIBI (M3TOTOBUTEINH,
HCTIOJIHUTENN).

6. B ciydae BbIsiBIIeHUS HApYyIIEHUM 3akoHOAaTenbcTBa PecyOnuku Kazaxcran o 3amure
mpaB MOTpeOUTENIeN IO pe3yiabTaraM pacCMOTPEHUs HWHQPOPMAMM W OTYETHOCTH,
MPEAYCMOTPEHHBIX MYHKTOM 4 HACTOSIMIEH CTaThbU, CYOBEKTY KOHTPOJS HApaBiIseTCS
peKkoMeHanus 00 YCTpaHEHHWHM HapyIIeHWH, BBIABICHHBIX 110 pe3yJIibTaTaM
poUIaKTHYSCKOTO KOHTPOJs 0Oe3 mocemeHuss cyObekTa (00bekTa) KOHTpOJsS, 0e3
BO30YyXJeHUs Jejaa o0 aJIMUHHCTPATUBHOM NPAaBOHAPYIIEHUH C 00sA3aTeNIbHBIM
Pa3bACHEHUEM CYOBEKTY KOHTPOJIS OPSAKA UX YCTPAHCHHUS.

7. PexomeHnanus o0 yCTpaHEHWM HaApYyIICHUU, BBISBICHHBIX IO pe3ylbTaTaM
podUIAKTUIECKOT0 KOHTPOJI O€3 mocemieHus cyobekTa (00beKTa) KOHTPOJIS, TOJKHA OBITh
Bpy4€Ha CyOBEKTY KOHTPOJIS JUYHO TOJI POCITUCH WM UHBIM CIIOCOOOM, TIOATBEPKIAIOITUM
(baKTHI ee OTIPABKHU U MONy4YeHUs. PekoMeHaIms 00 ycTpaHEHUH HApPYIIEHUH, BBIIBIICHHBIX
Mo pe3yibTaTaM NPOPUIAKTHIECKOTO0 KOHTPOJsA 0e3 mocemeHus cyObekTa (0O0BeKTa)
KOHTPOJIS, HAMPaBJICHHAS] OJTHUM U3 HUKETIEPEUNCICHHBIX CIIOCOOO0B, CUYMTACTCS BPYYCHHOU
B CJICAYIOMINX CITyJasix:

1) HapOYHO — C AaThl OTMETKHU B PEKOMEHIAIMH O TIOJyYECHHH;

2) MOYTON — C JaThl YBEAOMIICHHS O TIOJYYCHUU MOYTOBOTO OTHPABICHUS 3aKa3HBIM
MUCHEMOM;

3) BAEKTPOHHBIM CITOCOOOM — C JAaThI OTIPABKH YIOJHOMOYEHHBIM OPTaHOM HIIH €TO
TEPPUTOPHUATBHBIMU TOJPA3ACICHUSIMH Ha DJJIEKTPOHHBIN ajpec cyObeKTa KOHTPOJIS,
yKa3aHHBIH B MHCbME IMPHU 3alPOCe YITOJTHOMOYEHHOTO OpPTaHa WM €TI0 TePpPUTOPHUATBHBIX
MOJpa3ICIICHUN.

8. Pexomenpanusi 00 yCTpaHEHUM HApYIICHUH, BBISIBICHHBIX IO pe3yjibTaTam
PO IITAKTUIECKOTO KOHTPOJIS 6€3 mocenieHus: cyobekTa (00beKTa) KOHTPOJIS, TOJDKHA OBITH
UCIIOJIHEHA B T€UEHHUE NIeCATH pabo4yuX JHEHW CO JIHA, CIETYIOLIEro 3a JHEM ee BpyuyeHus (
W3BEIICHUA).



9. CyOBeKT KOHTpPOJISI B cllyyae HEcOIJlacusi C HapylIeHHSIMHU, yKa3aHHBIMU B
peKoMeHJaluu 00 yCTpaHEHUMHM HAapYIIEHWUH, BBIABICHHBIX IO pe3yjibTaTaMm
MpopUIAKTHIECKOTO KOHTpossi Oe3 mocemeHus: cyobekta (00beKTa) KOHTPOJS, BIPaBe
HalpaBUTh B YINOJHOMOYEHHBIM OpraH WM €ro TEepPUTOpPUANIbHBIE MOJApa3eICHUs
BO3paK€HHE B TEUCHHE MATU pabouymx AHEH cO IHA, CIEAYIOLIEro 3a JHEM BPYyUYEHUS
peKoMeHJaluu 00 yCTpaHEHHMM HApPYIICHUM, BBISABICHHBIX MO pe3yJbTaTaM
MPO(PHIAKTUYECKOr0 KOHTPOJIs 0€3 moceleHus cyobekTa (00beKTa) KOHTPOJISL.

10. [IpodunakTuyeckuii KOHTPOJIb 0€3 mocenieHus cyobekTa (00BeKTa) KOHTPOJIS
MIPOBOJIUTCS HE Yallle OJHOTO pa3a B MOAT0Aa.

CHocka. ['nmaBa 2 nomosHeHa cratbeil 6-2 B coorBeTcTBUHU ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoauTCS B AENCTBHE MO UCTEUCHHUU JIECATH KAJIICHIAPHBIX THEW MOCIIE JHS €ro
nepBoro o(pUIMaIbLHOTO OMyOJIUKOBAHUS).
Crarba 6-3. Equnas nadopManuoHHas CHCTEMA 3aIUTHI IpaB NOTpeOrTene

1. Enunas mHpopmanuoHHas CHCTEMa 3allMThl MpaB MOTPEOUTENEH SBIAETCA
UH(OPMAIMOHHON CHUCTEMOM, MpeaHA3HAYCHHOW JI1 aBTOMAaTU3alliu Mpollecca npueMa u
paccMOTpeHHsl 00pallleHuii ToTpeduTeNe, UX CUCTEMAaTU3allMd U y4eTa Ha BCEX YPOBHSX
CUCTEMBI 3aIIUTHI IPaB NOTPeOUTENIEH.

2. YoJIHOMOYEHHBIM OpraHoMm obecrneunBaercs (GopMupoBaHue U BeneHue EauHoit
WH(OPMAITMOHHOW CHCTEMBI 3aIUTHI TIpaB MOTPEOUTENEH U ee MOOMIIBHON BEPCHUH.

3. IMocpencrBoM EnuHol MHGOPMALIMOHHON CHUCTEMBI 3allUTHI MpaB MOTpeOUTENCH
o0OecreunBaloTCsl MpPUEM M paccMOTpeHue oOpaiieHud mnotpedurteneit mnpomaBuoM (
U3TOTOBUTENIEM, HUCIOJHUTENIEM), CYOBEeKTaMu JOCYIJeOHOTO  yperyJiupoBaHUs
MOTPEOUTENBCKUX CIIOPOB, U KX MOHUTOPUHT YIIOJTHOMOYEHHBIM OPTraHOM.

CyOBeKThl OCYyAeOHOTO yPEeTyJIUpPOBaHUS MOTPEOUTEILCKUX CIIOPOB O0ECIICUMBAIOT
BHeceHHe B EuHyl0 HMHPOpMAMOHHYIO CHCTEMY 3allUMTHl MpaB MNoTpeduTeneil Bcel
uH(dOopMaIuu 0 pe3ybTaTaX paCCMOTPEHHBIX OOpaIleHUid OTPeOUTENEeH, a TaKKe MPUINHAX
OTKa3a B UX PACCMOTPEHUHU.

OO6pamienust moTpeOUTENIe paccMaTPUBAIOTCS MPOJABIaMU (M3TOTOBUTEISIMH,
UCIIOJHUTENAMHU) TmocpeactBoM EnuHol uHGOPMalMOHHON CHUCTEMBI 3alllUThl IpaB
noTpeduTeNnei npu ux 100pOBOIBHON PETHCTPALIUN B HEW.

4. K obOpamenusiMm B cdepe 3aliuThl MpaB MOTpeOUTENEH, paccMaTpuBaEeMbIM yepes
Eannyro nHPOPMALIMOHHYIO CUCTEMY 3alIUTHI IIPaB MOTPEOUTENEH, OTHOCSTCS:

1) oOparmienust moTpedbuTenei kK mpoaBiaM (M3rOTOBUTENSIM, UCTIOTHUTENSIM) TOBAPOB (
paboT, yCIIyr) ¢ MpeTeH3ue 00 yCTpaHEHNH HapYIICHUH WX MpaB U 3aKOHHBIX UHTEPECOB, a
TaK)kK€ BO3MEIIEHUM MPUYMHEHHOTO STHMHU HapyLIEHUsSMH YObITKAa (Bpela) BCIIEICTBUE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH);

2) oOparmienus moTpeduTeNe K MHULIMATOpaM (OpraHu3aTOpaM) Urp ¢ MPETEH3UEH 1O
KauecTBy TOBapoB (paboTr, yciyr), mepelaHHbIX (BBIIMOJHEHHBIX, OKa3aHHBIX) B BHJIE
BBIUTPBIIIA;



3) oOpamenuss nmorpeburteneil K CyOBeKTam JOCYyAeOHOTO yperyJaupoBaHUs
MOTPEOUTETHCKUX CIOPOB 3a 3aIUTON M BOCCTAHOBJIEHHEM HMX HApYUICHHBIX TpaB U
3aKOHHBIX HWHTEPECOB, BO3MCIICHHEM TMPUUYUHEHHOTO YOBITKA (Bpeaa) BCIECACTBHE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH), KOMIIEHCAIIUEH MOPAIILHOTO Bpea.

OO6parieHus B CyJ1 0 BOIIPOCaM 3aIUTHI ITPaB MOTPEOUTENEH HE MOJICKAT HAIIPABICHUIO
yepe3 Enunyio nHQOpManmoHHy0 CUCTEMY 3alllUThI MPaB MOTpeOUTene.

4-1. K oOpamenusiM B cdepe 3aluThl IpaB MOTPEOUTENCH, pacCMaTPUBAEMbIM Yepe3
MHOOPMAITMOHHYIO AHAIMTUYECKYIO CUCTEMY "DJIEKTPOHHBIE O0palieHus", OTHOCATCS:

1) oOpamenust moTpeOuTeaeii B yNOTHOMOUYEHHBIA OpPraH U COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE OpPraHbl C LIEJNbI0O MPUHATUA MEP B MOpeAeiax UX KOMIETEHUHH B
OTHOIIICHUHU TMPOAABIOB (M3rOTOBUTENCH, UCTIOJHUTENEH), THUIIMATOPOB (OpPraHU3aTOPOB)
UTp, HAPYIIUBIIUX UX MIPaBa U 3aKOHHBIE MHTEPECHI B cepe 3aluThI ITpaB MOTPEOUTENEH;

2) oOpauieHus moTpedbuTeaed B YIMOJIHOMOYEHHBIH OpPraH M COOTBETCTBYIOIIHE
roCyJJapCTBEHHBIE OpPraHbl C LEJNbI0O MPUHATUS MEP B MOpejeiax UX KOMIETCHUIHH B
OTHOILIEHUU CYOBEKTOB JOCY/IEOHOTO YpEeryJupoBaHUs MOTPEOUTETHCKUX CIOPOB U (WJIN)
MpecTaBUTENIe 3aKOHHBIX HHTEPECOB MOTpeOUTENel BBUIY OCYIIECTBICHUS HWMU
Hed((PEKTUBHOM JEATEITHHOCTH 110 PACCMOTPEHUIO TOTPEOUTENHCKUX CIIOPOB U (MIJIH) 3aIUTE
WX TIpaB U 3aKOHHBIX UHTEPECOB,;

3) oOpaieHust OOIIECTBEHHBIX O0OBEUHEHUN MOTPEOUTENCH, accoruanuii (CO30B) B
YIOJHOMOYEHHBIA OpPraH U COOTBETCTBYIOIIHUE IOCY/IaPCTBEHHbIE OPTaHbl, B TOM YUCIE MO
pe3ysibTaTaM OOIMIECTBEHHOTO KOHTPOJIS, C IEJIbI0 TMPUHATHS MEp B Mpeaenax Hx
KOMITIETEHIIUU B OTHOILICHUH JIUII, BBIMTYCTUBIIUX U PEATU30BABIINX TOBAPHI (BBIMOIHUBIIUX
paboThl U OKa3aBIIUX YCIYTH), HE COOTBETCTBYIOIINE YCTAHOBICHHBIM TPEOOBAHUSM IO
0€30MacHOCTH U Ka4yeCTBY; C IIEJIbIO0 OIIEHKH KadyecTBa TOBapoB (paboT, yCiIyr) B ciiydae
MOCTYIUICHUS 3asBJICHHM, Kano0 MmoTpeOuTeneil; ¢ 1eNbl0 CONECUCTBUS B PACCMOTPEHUU
(akTa HapyIIeHUS MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.

5. Enunas undopmanumoHHas cUCTeMa 3alluThl MpaB MOTpeOUTEeNel T0JDKHA
obecnieunBaTh OOIIEMOCTYITHOCTh WH(POPMAIIUK, BKJIIOYAs CBEASCHHS O MpojaBiax (
U3TOTOBUTEINSIX, UCTIOTHUTENSIX), B OTHOIICHUH KOTOPBIX MOCTYIUIN 3aSBJICHUS U KaJIOOBI
noTpedouTenei, ¢ ydyetom TpeOOBaHMM 3akoHonarenbcTBa PecnyOmukm Kaszaxcran o
NEPCOHAIBHBIX JAaHHBIX U UX 3amure.";

Caocka. ['naBa 2 nononHeHna crtatbeit 6-3 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoautcsa B aeiictBue ¢ 01.01.2021); ¢ usmeHeHusamu, BHeCeHHbIMU 3akoHOM PK
ot 30.12.2022 Ne 177-VII (BBOAUTCS B IUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JTHEH
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

T'masa 3. IIPABA IIOTPEBUTEJIEA 1 KX 3AIIIUTA

Crartss 7. IIpaBa motpebuTeneit
[ToTpebuTenu UMEIOT MpaBo Ha:



1) cBoOOAHOE 3aKITIOUEHKE TOTOBOPOB Ha MPHOOPETEHUE TOBAPOB (BBITIOIHEHUE PabOT U
OKa3aHUe yCIyr);

2) mpocBenieHne B cepe 3aImuThl MpaB MOTpEeOUTENe M TOBBIIIEHUE MPaBOBOU
IPAaMOTHOCTH MOTPEOUTENISI B BOMPOCAX 3AIIUTHI CBOUX MPaB U 3aKOHHBIX HHTEPECOB;

3) monydenue mH(popmaruu o ToBape (paboTe, yciyre), a Takxke o mpojabie (
U3rOTOBUTENIE, UCTIOJIHUTEIIE);

4) npuoOpeTeHue 6e3o0macHoro Torapa (padoThl, YCIYTH);

5) cBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

6) HajuIe)KalIee KaYeCcTBO ToBapa (padoThl, yCIyTH);

7) 0OMEH uu BO3BpaT TOBapa Kak HaJJIeKAILET0, TaK U HEHAIJIEKAIIEro KaYeCcTBa;

8) BO3MeIlleHHE B IOJHOM 00beMe YOBITKOB (Bpe/ia), MPUYMHEHHBIX UX KU3HU, 310POBBIO
U (WJIM) UMYTIECTBY BCIIEJCTBUE HEJOCTATKOB TOBapa (padoThl, yCIyTH);

9) nony4yenue y npojasiia (MU3rOTOBUTEINS], UCTIOTHUTEINS) TOKYMEHTA, MOTBEPKAAIOIIETO
(dakT npuoOpereHHs: ToBapa (BBINOJHEHHS paOOThI, OKa3aHUs yCIYrd), WU JOroBOpa,
3aKJIFOYEHHOTO MPU MPUOOPETEHUH TOBapa (BHIMOJHEHUU PAOOThI, OKa3aHUH YCIYTH);

10) npenbsiBIEHUE MTPETEH3UU K MHUIIMATOPY (OpraHu3aTopy) Urp Mo KayecTBY ToBapa (
paboTHI, yCIIYTH), IEPEAAHHOTO (BBIITOJIHEHHOTO, OKa3aHHOTO) B BUJIC BBIMTPHIIIIA;

11) coznanue oOIIECTBEHHBIX 00bETMHEHUN TTOTPEOUTEIIECH;

12) Bo3MelieHne MOpaabHOTO BPEa;

13) 3amuTy MpaB U 3aKOHHBIX HHTEPECOB;

14) ocyiiecTBiIeHHE UHBIX MpaB, MPEAYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM M WHBIMHU
3akoHamu PecnyOnuku Kazaxcran.

Caocka. Ctatbs 7 ¢ u3MeHeHusIMH, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCe JHs €ro MepBOro
odunuanbHoro omyoiaukoanus); oT 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUYCHHH JIECATU KAJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOT0 OPUIIHATHLHOTO
OITyOJIMKOBAHUA).

Cratps 8. IIpaBo Ha CBOOOJHOE 3aKIIOUYEHHE JOTOBOPOB Ha IpHOOpeTeHHME TOBapoB (
BHIIIOJIHEHHE paboT ¥ OKa3aHWE YCIyT)
[Torpebutens uMeeT mpaBo Ha CBOOOJHOE 3aKIIOUECHHUE JOTOBOPOB HA MPUOOPETEHUE
TOBApOB (BBITIOJIHEHHE PAOOT U OKA3aHUE YCIIYT).
He nomyckaercs npuHyXaeHHE MOTpeOUTENs HA 3aKJIOYEHHE JIOTOBOPOB Ha
MpUOOpETeHNE TOBAPOB (BBIMOJIHEHUE pa0OT U OKa3aHUE YCIYT).
Crarps 8-1. YcnoBms, Hapymalomue npasa notpeOuTeIei Ipy 3aKII09eHAH JOroBopa
1. IIponaBen (MCHOMHUTENb, U3TOTOBUTENL) HE JOJKEH BKIIOYATh B JOTOBOP C
NOTPEOUTENEM YCIOBHS, KOTOPBIE HAPYIIAIOT U (MJIM) YIIEMIISIFOT TIpaBa MOTPEOUTEIIA.

2. YcnoBus, Hapymaromue v (Win) yueMIsiomye mpasa noTpeouTeneit mpu 3aKIr04eHuN

JI0OTOBOpA:



1) ocBOoOOXIEHNE MM HEOOOCHOBAHHOE OTpaHWYEHHE OTBETCTBEHHOCTH MpojaBla (
WCIIOJIHUTENSI, U3TOTOBUTENSI) B cllydyae MPUUYUHEHUS Bpeaa >KU3HHU, 3/I0POBbIO U (MJIM)
UMYIIECTBY MOTPEOUTEIS;

2) UCKJTIOUYCHHE WJIM OTPaHUYEHUE MPaB MOTPEOUTENIS B CIIydyae MOJTHOTO UM YaCTUIHOTO
HEBBITIOJTHEHUSI WM HEHAJJICKAIIETO BBITIOJHCHUS TMPOJABIOM (HCTIOJHUTEIEM,
U3TOTOBUTEINIEM) JOTOBOPHBIX 00513aTEILCTB;

3) ycraHoBJIeHHE OOSI3aHHOCTEH MOTPEOUTENsT MO HABA3aHHBIM JOMOJHUTEIBHO
MPOJIaBIIOM (MCIIOJIHUTEJIEM, H3TOTOBUTEIIEM ) BO3ME3/IHBIM TOBapam (paboTraM, yciyram);

4) yctaHoBieHHe TpeOOBaHUs O OIUIaTe MOTPEOUTENEM HECOPA3ZMEPHO OOJBIION CYMMBI
(CBBIIIE TPUALIATH MPOIEHTOB CTOMMOCTH TOBapa, YCIyrd, paboThl) B Ciiydae HEBBITIOTHEHUS
UM 00513aTEIBCTB MO JIOTOBOPY, 32 UCKIIOYEHHEM JI0rOBOPOB Ha TYPUCTCKOE OOCTY>KUBAHHUE U
JIOTOBOPOB MTPUOOPETEHUS aBUAOUIIETOB 110 HEBO3BPATHHIM Tapudam;

4-1) ycraHoBieHHE LIEHBI HAa TOBaphl (pabOThI, YCIyTrH) NpHU MpHEME IJIATEKEH C
MCTOJIb30BAHUEM TUIATEXKHBIX KapTOUEK, MPEBBINIAIONICH IEHy UX MPOJaku MpHU OIjIaTe
HAJIMYHBIMU JICHbIAMH;

5) npenocraBieHue NpoJaBIly (MCIOJIHUTENIO, U3TOTOBUTENIO) IIpaBa B OJJHOCTOPOHHEM
MOPSIAKE U3MEHATh U (WJIM) pacTopraTh JOTOBOp 0e3 coOmrojeHus HOpM ['paxaaHCKOro
kojekca PecriyOnuku Kazaxcran o0 OCHOBaHUSAX U MOPSJIKE U3MEHEHUS U PACTOPKEHUS
JOTOBOPA;

6) npeaocTaBieHUE MPOAABIY (MCIOJHUTEN0, U3TOTOBUTEINIO) MIpaBa HE BO3BpallaTh
VIUIAYEHHYIO JICHE)KHYI0 CYMMY 3a HEMpPEAOCTaBICHHbBIM TOBap (yCIyru, paboThl) B cliydyae
pPacTOpXKEHUs JOTOBOPA;

7) mpenocTaBi€HHUE MPOJABIY (MCIOJIHUTENI0, MU3TOTOBUTENIO) BO3MOXKHOCTHU
YBEJIUYMBATh IIeHYy 0€3 Mpe0CTaBIeHUs MOTPEOUTEIO ITpaBa PaCTOPTHYTh JOTOBOP;

8) mpemocTaBlieHUE MPOJABIY (MCHOJHUTENI0, U3TOTOBUTEIIO) MpaBa ONPEACISITh
COOTBETCTBHUE TOBapa YCJIOBHUSM JIOTOBOpA WJIM MPEJAOCTABJICHUE €My IpaBa TOJIKOBAHUS
JOTOBOPA;

9) orpanmyeHre OTBETCTBEHHOCTH MpOJaBla (MCHOIHUTENS], U3TOTOBUTENS) IO
00s3aTeNbCTBAM, IPUHATHIM €0 MPEJICTaBUTEIISMH;

10) ycTaHoBieHHE 00SI3aHHOCTHU MOTPEOUTENISL BBIIOJIHUTD BCE 00513aTEIBCTBA B ClIydae,
€CJIM MpojiaBel] (UCTIOTHUTEIb, U3TOTOBUTEIIb) HE BBITIOJHUT CBOUX 0053aTEILCTB;

11) npenocTtaBiaeHue npoaasily (MCIOIHUTENIO, IPOU3BOJIUTENIO) IIpaBa NepeiaBaTh CBOU
mpaBa U 00SI3aHHOCTH TI0 IOTOBOPY TPETheMy JIMILY 0e3 coOroaeHus HopM [ 'pak1aHCKOTO
koJiekca PecryOnuku Kazaxcran o nepemene Jinil B 00s13aTeIbCTBE;

12) unble ycnoBusi, Hapymaromue U (Win) yueMJISIoNMe NpaBa U 3aKOHHbIE HHTEPECHI
noTpeOuTeNe, onpeieJIeHHbIE IPAKIAHCKUM 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

3. Eciu B pe3ynbTaTe NMPUMEHEHUS YCIOBUM JOrOBOpA, HApYMIAIOMMUX U (KJIH)
YIIEMJISIOIMX TIpaBa MOTpeOUTENsi, MOTPEOUTENI0 HAHECEHBl YOBITKH, OHHM JOJIKHBI
BO3MENIATHCSI BUHOBHBIM JIUIIOM B IOJTHOM 00bEME.



4. IloTpeOuTens UMEET MPaBO Ha BO3MEIEHNUE YOBITKOB, HAHECEHHBIX MY MPOJaBIIOM (
HCIIOJIHUTEIEM, U3TOTOBUTEIEM) B CBS3M C HCMOJIb30BAaHWEM IOCICIHUM IPEUMYIIECTB
CBOETO MOJI0KEHUS.

5. JIroOo¥ 3aKkIOYEHHBIH MEX]Y MPOJAABIOM (HUCIOJHUTEIEM, U3TOTOBUTEIEM) H
MoTpeOuTeIeM JOTOBOP O MPOIaKe TOBAPOB, BBHITTOJHECHUHN Pa0dOT, OKa3aHUU YCIYT JOJIKEH
coJiepKaTh 4E€TKO C(hOPMYJIMPOBAHHBIE U UCKIIIOYAIOIINE JTBOSKOE TOJIKOBAHUE YCIIOBUS, HE
TpeOyrolre yisl UX MOHUMAaHUS CTeI[UaTIbHbIX 3HAHUM.

Caocka. I'nasa 3 nomnonHena cratbed 8-1 B coorBeTcTBHM ¢ 3akoHOM PK ot 21.04.2016
Ne 504-V (BBoauTCA B IECTBHE 110 UCTEUEHUH JIECATU KAJIEHIAPHBIX THEW MOCIE THS €ro
nepBoro ouIraIbHOTO OMyOIMKOBaHUS); C U3MEHEHUSIMHU, BHECEHHbIMU 3akoHamu PK ot
24.05.2018 Ne 156-VI (BBoauTCs B AEHCTBUE 110 UCTEYEHUHU IECSATU KAJCHIAPHBIX JTHEU
MOCJIE IHS €ro MepBOro opuimasbHOro onyonukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHH JICCATH KAJICHIApHBIX JTHEH MOCIIe THS ero TEPBOTO
o(pUIMATBHOTO OITyOJINKOBAHUS).

Cratea 9. IIpaBo moTpebuTeneii Ha MpocBemeHne B chepe 3amuThl IPaB MOTpeOUTENCH 1
IIOBHIIICHAE IPaBOBOI I'PaMOTHOCTH IOTpeOHTENel B BONPOCAaX 3alIMTHl CBOMX IpPaB H
3aKOHHBEIX HHTEPECOB

CHocka. 3aroaoBok cTtaThu 9 ¢ n3aMeHenueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne
346-VI (BBOAMTCS B JEHCTBUE MO UCTEUCHUHU JECITH KaJEHJIApHBIX JHEH IOcCie JTHS €ro
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

[IpaBo moTpebuTeneld Ha MpoCBelIeHUE B cepe 3ammThl IpaB MOTpeOUTENeH H
MOBBIIIIEHUE MPABOBOM I'PaMOTHOCTH MOTpeOUTENel B BOMPOCAX 3alllUThl CBOMX MpaB U
3aKOHHBIX HWHTEPECOB 00ECHEUUBAETCS TMOCPEACTBOM BKJIIOUYEHHUSI COOTBETCTBYIOIIMX
TpeOOBaHUN B TOCYJapCTBEHHBIE O00IIC00sA3aTeIbHBIC CTAaHIApThl O00pa30BaHUA U
oOpa3oBaTelibHbIE TIPOrpaMMBbl, a TaKXe IMOCPEACTBOM OpraHU3allMd CUCTEMBbI
uH(popMupoBaHusa MoTpeduTeNe 00 MX MpaBaXx U 0 HEOOXOAUMBIX NEUCTBUSAX IO 3aIIUTE
ATUX TIPaB.

Caocka. Cratps 9 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCS B ACHCTBHUE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHECEHHBIMU 3akoHOM PK o1 25.06.2020 No 346-VI (
BBOJIUTCS B JCHCTBUE MO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEHN MOCie AHs €ro MepBoro
0o(pHUIIUATIEHOTO OMYyOIMKOBAHUS).
Cratsa 10. IIpaBo moTpeOmTerneii Ha moiydenre nHpopmanuu o ToBape (padote, yciyre), a
TaKXKe O MpoaBie (M3rOTOBHTEIE, HCIIOHUTEIIE)

1. [ToTpeburens nMeeT MpaBO HA MOYUYEHUE TIOJHOM, TOCTOBEPHON U CBOEBPEMEHHOMU
nH(popmaru o ToBape (padote, yciayre), a Takke O MpojaBiie (M3roTOBUTENE, UCIIOJTHUTEIE)
B COOTBETCTBUU CO CTaThel 25 HACTOSIIETO 3aKOHA.

2. Ecnu npenocTaBieHne HEMOIHOM, HETOCTOBEPHON U HECBOEBPEMEHHOM HH(POPMAILIUU O
ToBape (pabote, yciayre), a TakKe 0 PoJIaBIle (M3rOTOBUTENE, UCIIOJIHUTEIE) MOBIICKIIO:



npuobperenue ToBapa (paboThl, yclyru), He 00JIaJaromero HeoOXOIUMBIMU
NOTPeOUTENI0 CBOMCTBAMH, OH BIPAaBE PACTOPTHYTH JOTOBOP M MOTPeOOBAaTh BO3MEIIECHUS
NPUYUHEHHBIX €My YOBITKOB;

HEBO3MOXXHOCTb HCIMOJIb30BAHUSI MPUOOPETEHHOro ToBapa (paboThl, YCIAYTH) IO
Ha3HA4YCHUIO, MOTpeOUTeNb BIpaBe MNOTPeOOBATH MPENOCTABICHUS B TEUYCHHE TpPeEX
KaJIeHJapHBIX THEH CO JIHS MPUOOpETeHUs TOBapa (BBINOJIHEHUS! pa0OThl, OKa3aHUsl YCIyTH)
Hajuiexkamed napopmaruu. Ecnu undopmaius B ykazaHHbIA CPOK HE OyJIeT IpelocTaBjeHa,
NOTPEOUTENH BIIPaBE PaCTOPrHYTh JOIOBOP U NOTPEOOBATh BOZMEILIEHUS TPUUNHEHHBIX EMY
YOBITKOB;

NPUYMHEHNE Bpeaa *KU3HHU, 310POBbI0 U (MJIM) UMYLIECTBY MOTPEOUTENs, OH BIIpaBe
NpeAbsIBUTh MPOJABIy (M3TOTOBUTENIO, MCIOJHUTENI0) TpeOOBaHUsS, MPEIyCMOTPEHHBIE
ctatbamu 16 u 31 HacTosmero 3akoHa.

Crarpa 11. IIpaBo moTpeOureneii Ha mpuobpeTeHne 6e30macHOro ToBapa (paboThI, yCIyTrH)

[ToTpeburenp uMeeT IpaBo Ha TO, YTOOBI TOBap (padboTa, yciayra) IpH yCTaHOBIEHHBIX
YCJIOBHSIX €r0 MCIOJIb30BAHUs, XPAaHEHHUs, TPAHCTIOPTUPOBKHU U yTHIIM3AIMU ObLT Oe30maceH
JUTSL 5KM3HU, 310pOBbs U (MJIM) UMYILECTBA MOTPEOUTENSA, OKpY Katolieil cpenbl. TpeboBaHus,
KOTOpBIE JIOJKHBI oOecrneunBaTh 0€30mMacHOCTh TOoBapa (paboThl, YCIYTH), SIBISIIOTCS
00s13aTEIbHBIMU M YCTAHABIMBAIOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran B 00;1acTH TEXHUYECKOTO PETYIUPOBAHMSL.

Cnocka. Crarbs 11 B penakuuu 3akona PK ot 29.10.2015 Ne 376-V (BBoaUTCS B
nericteue ¢ 01.01.2016).
Crarpa 12. IIpaBo moTpeOuTeineii Ha cBOOOIHBINA BEIOOP TOBapa (paboThI, yCIIyTH)
[ToTpeOuTens nMeeT NpaBo Ha CBOOOIHBIN BBIOOP TOBapa (padoThl, yCIyIH), HE U3BSTOIO
U3 TPAXIAHCKOTO 000pOTa UM HE OTPAaHUYEHHOTO B 000pOTE, B YIOOHOE /IJIsI HETO BpeMs C
Y4ETOM peXuMa padoThl MpoaaBla (M3rOTOBUTENS, UCIIOTTHUTENS).
Crartsa 13. IIpaBo moTpeOuTelneil Ha HaIeKkamee Ka9eCTBO TOBapa (paboThl, yCiyrn)

1. Ecnu B ycTaHOBJIEHHOM 3akoHojaTenbcTBOM Pecnybnuku Kazaxcran mopsiake
MPEyCMOTPEHBI 00s3aTeNbHbie TpeOOBaHUS K KadeCcTBy ToBapa (paboThl, YCIyTH),
noTpeOuTeNh UMEET MpaBO Ha MoJydeHue ToBapa (paboThbl, YCIyTH), COOTBETCTBYIOIIETO
TUM TPEOOBAHUSIM.

2. [loTpebuTtenp UMEET MPaBO Ha MPOBEPKY KauyecTBa, KOMIUIEKTHOCTH, Beca, o0beMa,
KOJINUECTBA, pa3MepoOB MpuodpeTraemMoro ToBapa (paboThl, YCIyTH), Ha MPOBEJICHUE B €T0
OPUCYTCTBUU NPOBEPKHM CBOMCTB WJIM JIEMOHCTpPAllUM MPaBUJIBHOIO U 0OE€30MacHOI0
MCITI0JIb30BaHUs TOBapa, €CIIM 3TO HE UCKIIOYEHO BBUY XapaKTepa ToBapa.

3. Ecnu motpebutens npu 3akI0YEHUN JOTOBOPA MOCTABUI B U3BECTHOCTh MpoaBia (
UCIIOJIHUTENIS1) O KOHKPETHBIX LEJNIIX MpUuoOpeTeHus ToBapa (BbIIOJIHEHUS paOOThl, OKa3aHUs
yCIIyTH), OH UMEET MPaBO Ha MOJy4YeHHe ToBapa (paboThl, YCIYTH) HaAJIEKAIIETO0 KayecTna,
IPUTOHOTO VISl UCTIOB30BAHMS B COOTBETCTBUM C STUMU IEISIMHU.



4. I1pu mpogaxke ToBapa 1mo oOpasiy U (MIu) ONMUCAHUIO TOTPEOUTENIh UMEET TIPaBO Ha
MOJIyYeHHE TOBApa, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.
Crarss 14. IIpaBo notpebureneit Ha 0OMeH WK BO3BpaT TOBapa HA/UIEkKAMET0 Ka9ecTBa

1. IlokynaTens BpaBe B TE€UEHUE YETHIPHAAIATH JHEH C MOMEHTa Mepeayud emy

HEMPOJOBOJIBCTBEHHOTO TOBapa, €ciiu 0ojiee UIMTEIbHBIM CPOK HE OOBSIBICH MPOAABIOM (
U3TOTOBUTENIEM), OOMEHSTh KYIUICHHBIH TOBap B MECTE€ IMOKYNKH WJIM HMHBIX MECTax,
OOBSIBIICHHBIX MPOAABIIOM (M3rOTOBUTENIEM), Ha AaHAJIOTUYHBIM TOBap JPYroro pasmMepa,
dbopmpbl, Tabaputa, pacoHa, paciBETKH, KOMIUIEKTAIIMK U TOMY MOJA00HOE MO0 HA APYrou
TOBAap IO COTJIAIIEHHUIO CTOPOH, MPOU3BEIS B CIydae pa3HUIbI B LIEHE HEOOXOAUMBIN
nepepacyeT ¢ NpoAaBLOM.

OOMeH pou3BOIUTCA B COOTBETCTBUU cO cTaTbel 30 HacTosero 3akoHa.

2. Ilpu oTcyTCcTBUM HEOOXOMUMOTO JJisi OOMEHa ToBapa y MmpojaaBiia (M3TOTOBUTEIIA)
MOKyIaTeslb BIPaBE BO3BPATUTH NMPUOOPETEHHBIM TOBAp MPOAABLY (M3TOTOBUTEIIO) U
MOJIYYUTh YIJTAYEHHYIO 33 HETO JCHEXKHYIO CYMMY.

3. Mectrom oOMeHa U BO3BpaTa TOBapa SIBJISIETCS MECTO MOKYIIKM TOBapa, €CJIM MHOE He
MPELYCMOTPEHO JOTOBOPOM.

Caocka. Crarbs 14 ¢ usmenennem, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU JAECITH KaJIeHAAPHBIX JHEH MOocie AHS ero nepBoro
ohUIIMATLHOTO OMyOJIMKOBAHUS ).

Crarss 15. IIpaBo moTpebureneii B cirygae mpoAaXu TOBapa HEHAUIEKAMETO Ka4eCTBa

1. IloTpeburenp, KOTOpOMY IMpOAAH TOBAP HEHAMJIEKAIIETO KayecTBa, €CIH €ro
HEJ0CTAaTKHU HE ObLIM OTOBOPEHBI MTPOJIABIIOM, BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

1) copazMepHOro yMeHbIIEHUS TOKYITHOM LIEHBI;

2) 6e3B0O3ME3THOTO YCTpaHEHUS HEJ0CTaTKOB TOBapa.

B cnyuae, koraa mpojaBel] ToBapa HEHaJJIeXKallero KauecTBa HE SIBJISIETCS €ro
M3TOTOBUTENEM, TpeOOBaHMS, YKa3aHHbIE B MOJMYHKTaxX 2), 4) U 5) HACTOSIIETO MYyHKTA,
MOTYT OBITh IPEABABICHBI 110 BHIOOPY MOKYyHaTeNsl K MPOAABIY JIMOO K U3TOTOBUTEIIO, €CIIU
MHOE HE MPESYyCMOTPEHO YaCThIO TPETHEN HACTOSILErO MOAIYHKTA;

[ToTrpebutenb, KOTOpOMY MPOAAHO HE Mpolueanee BepupUKaUO a00HEHTCKOE
YCTPONCTBO COTOBOM CBSI3U, IPEABABIISIET TPEOOBAHUS, YCTAHOBIEHHBIE MOAMYHKTaMHU 1) — 6)
YacTH MEPBON HACTOSIIETO MYHKTA, UCKIIOYUTENIBHO K MPOJIABILY;

3) BO3MEILIEHUS CBOUX PACXO0/I0B HAa YCTPAHEHHUE HEJJOCTATKOB TOBAPA;

4) 3aMeHbI Ha TOBAp AaHAJTIOTMYHOW MapKu (MOJEINH, apTUKYJIA);

5) 3aMeHBI Ha TaKOM e ToBap APYroul Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM 1IEHBI;

6) pacTop>KeHHs I0roBopa M Bo3BpaTa YIJIAYeHHOM! 3a TOBAp ACHEKHON CYMMBI.

[IpaBo Ha BO3MeEIIEHNE IPUUYNHEHHBIX YOBITKOB OCTAETCS 3a NOTPEOUTENEM HE3aBUCUMO
OT BBIODAHHOTO UM TpeOOBaHMS, YKAa3aHHOTO B MOAMYHKTax 1) - 6) yacTu mepBoi
HACTOSIIIETO MyHKTA.



1-1. B oTHOIIEHNH TEXHUYECKHU CIOKHOTO TOBapa M €ro KOMIIOHEHTa MOTPEOUTEh
BIpaBe MOTPeOOBAaTh 3aMEHBI HAa TOBApP AHAJIOTMYHOM Mapku (MOJAEIH, apTHUKyJa) Ju0o
3aMEeHbl Ha TaKOW K€ TOBap APYroil Mapku (MOJENH, apTHUKyJia) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIeHBI, TH00 pacTOp>KEHHUs JOTOBOpa M BO3BpaTa YIJIAYeHHBIX 3a
TOBap JCHET TOJBKO B CIyyae CYUIECTBEHHOT'O HEJOCTAaTKA TEXHUYECKH CJI0KHOTO TOBapa.

B ocranbHBIX choydasix ¢ TEXHUYECKH CJIOKHBIM TOBApPOM IMOTPEOUTENH BIpPaBe
notpeboBaTh 0€3BO3ME3HOE YCTpPaHEHUE HEIOCTAaTKOB ToOBapa JHMOO copa3MepHOe
YMEHBIIEHUE TTOKYITHON 1IEHBI C COOTBETCTBYIOIIUM MIEPEPACUETOM PA3HUIIBI.

2. TpeboBanus, ykazanHble B myHKTax 1 u 1-1 HacTosmiedt craTbu, MOTPEOUTENb BIIpaBe
MPEABSIBUTH TI0O MECTY TIOKYTIKH TOBapa, €CJIM HHOE HE IPETYCMOTPEHO JOTOBOPOM.

3. [loTpebuTtens BopaBe MpeAbsIBUTH TPEOOBaHUsSA, YCTAaHOBJIEHHBbIE MyHKTaMu 1 u 1-1
HACTOSIIECH CTaTbH, MPHU YCIOBHH, YTO OHU OOHAPYKEHBI B CPOKH, yCTAHOBIICHHBIC
HACTOSIIIIUM 3aKOHOM.

CHocka. Crates 15 ¢ usmenenusmu, BHeceHHbIMH 3akoHaMu PK o1 27.12.2021 Ne 87-VII
(BBOJMTCS B JICHCTBHE 110 UCTCUCHHUH JICCATH KaJICHIAPHBIX JIHCH ITOCIIE JTHS €ro MePBOT0
odunuanbHoro omnyoiaukoanus); oT 19.06.2026 Ne 320-VIII (BBoauTCs B 1€CTBUE 110
WCTCUYCHHUH IECTUIECATH KaJeHAAPHbBIX THEH TOCIe JHS €ro IEPBOro OPHUIIMAIBHOTO
OITyOJIMKOBaHUA).

Cratesa 16. IIpaBo moTpeOuTeneit Ha BO3MEMEHHE B MOIHOM 00beMe YORITKOB (Bpeza),
INPUIMHEHHBIX HX XH3HH, 3J0OPOBHIO U (WIM) HMYIIECTBY BCIIEACTBHE HEIOCTATKOB TOBapa (
paboTEI, ycIIyTH)

1. IlorpeOuTtens UMEET MPaBO HA BO3MEIICHUE YOBITKOB (Bpena), MPUUMHEHHBIX €ro
KU3HH, 3I0POBBIO U (WJIM) UMYIIECTBY BCJICACTBHE KOHCTPYKTHBHBIX, PEIENTYPHBIX WU
MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH), B IOJIHOM 00bEME.

2. IlpaBo TpebGoBaTh BO3MeElIEHUSI YOBITKOB (Bpeaa), MPUUYUHEHHBIX BCIIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, YCIyTH), MPU3HAETCS 32 JIFOOBIM MOTpeOUTEIeM HE3aBUCUMO
OT BUHBI MpOJaBla (M3TOTOBUTENS, UCIIOTHUTENS) U OT TOTO, COCTOSI JIM OH C HUM B
JIOTOBOPHBIX OTHOIICHUSX WJIH HET.

Crarpsa 17. Cpoku mpexbsABiIeHAA MOTpeOHTENeM TpeOOBaHMI B OTHOINEHUH HEIOCTATKOB
TOBapa

1. B oTHOIIEHHH TOBapa, Ha KOTOPBIA YCTAHOBJIEH CPOK T'OJTHOCTH, TOTPEOUTENH BIIpaBe
IpenbsIBUTh TPEOOBAHMS O HEJOCTaTKaxX TOBapa, €CiM OHM OOHAPYXEHBI B TEUEHHE CPOKa
TOJTHOCTH TOBapa.

2. Ecniv Ha TOBap yCTaHOBJICH TapaHTHHHBIN CPOK, MOTPEOUTENH BIIPABE MPEIbIBUTH
TpeOOBaHMs, CBSI3aHHbBIE ¢ HEJAOCTaTKaMU TOBapa, MpU OOHAPYKEHUU HEJIOCTATKOB TOBapa B
TE€YEHHUE TapaHTUHHOTO CPOKA.

l'apaHTUHBIA CPOK HAUMHAET UCUUCIATHCA ¢ MOMEHTA IMEPEIady TOBapa MOKYyNaTeo,
€CJIM UHOE HE MPELyCMOTPEHO IOTOBOPOM.



Ecau Ha TOBap HEe yCTaHOBJIEH TapaHTUMHBIA CPOK UM CPOK TOJHOCTH, TPEOOBaHUS,
CBS3aHHBIEC C HEJIOCTATKAMU TOBapa, MOTYT ObITh IPEIbABIICHBI NOTPEOUTENIEM NPU YCIOBUH,
YTO HEJAOCTAaTKH B MPOJIAHHOM TOBape ObUIM OOHapyXeHbl B Mpeleiax ABYX JIET CO JTHS
nepegayd ToBapa NOTPEOUTENt0, eclih 0oyiee NJIUTENbHbIE CPOKH HE YCTaHOBJIEHBI
3aKoHOJaTeNnbCcTBOM PecnyOnuku Kazaxcran win 7oroBopom.

B caydasx, koraa npeayCMOTpEHHbIM JOTOBOPOM TapaHTUHHBINA CPOK COCTABJISIET MEHEE
JBYX JIET U HEJIOCTATKU TOBAapa OOHAPYKEHbI NOTPEOUTEIEM MO UCTEYEHUH TapaHTHIHOTO
CpOKa, HO B Ipejenax JABYX JIeT €O JHs IMepelayd ToBapa MOTpeduTento, mpojasel] (
M3TOTOBUTEIIb) HECET OTBETCTBEHHOCTb, €CIIU MOTPEOUTEINb TOKAKET, UTO HETOCTATKU TOBapa
BO3HUKJIM JI0 MEPENAYd TOBApPA MOTPEOUTEN0 WM MO NPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTA.

Ecin nHOE HE MpenyCMOTPEHO AOTOBOPOM, TAPAHTHUMHBIA CPOK HA KOMILICKTYIOLIEE
U3/IEIUE CUUTAETCS PABHBIM T'APAHTUMHOMY CPOKY HAa OCHOBHOE M3JICJIME W HAYMHAECT
HCTEKaTh OAHOBPEMEHHO C TAPAHTUMHBIM CPOKOM Ha OCHOBHOE U3JIEIINE.

[Ipu 3ameHe ToBapa (KOMIUIEKTYIOLIETO W3/ENIHsI) TapaHTUHWHBIA CPOK HCUUCIAETCS
3aHOBO, €CJIH HHOE HE MPETYCMOTPEHO IOTOBOPOM.

B ciydae, korza Ha KOMIUIEKTYIOIIEE U3/I€JIME U COCTABHYIO YacTh TOBapa B JOTOBOPE
YCTAHOBJICH TapaHTUMHBIN CPOK MEHBIIEH NMPOJOIKUTEIBHOCTH, YEM IApAHTUHHBIN CPOK Ha
OCHOBHO€ W3Jejue, NOTpeOUuTeNnb BIpaBe MNPEAbSIBUTH TPeOOBaHMS O HEIOCTaTKax
KOMILJIEKTYIOIIETO M3JeIUsi U COCTAaBHOM YacTH TOBapa MpU MX OOHAPYKEHUU B TEUCHHE
rapaHTUHMHOIO CPOKA HA OCHOBHOE M3JEIHE.

Ecnu Ha koMIIeKTyo1Iee U3/ieNiie B JOTOBOPE YCTAHOBJICH TapaHTUIHBINA CPOK OOJIbIIIEH
MPOJIOJKUTENBHOCTH, YEM TFapaHTUIHBIA CPOK HA OCHOBHOE U3JI€NUE, NOTPEOUTENb BIPABE
NpeabIBUTh TpEOOBaHUS O HEAOCTAaTKaX TOBapa, €CJIM HEAOCTAaTKH B KOMILUIEKTYIOIEM
U3/enun OOHapYyKEeHbl B TEUEHHE TapaHTUIHOTO CPOKA Ha HETO, HE3aBUCUMO OT UCTEYEHUS
rapaHTUHHOIO CPOKA HA OCHOBHOE U3/ENHE.

[Ipu npogake ToBapoB Mo 00pasam, Mo MovTe, MyTeM IEKTPOHHON TOPTOBIIH, a TAKKE B
ClIy4asix, €CJIM MOMEHT 3aKJIFOUEHHUs JOTOBOPA KYIUIM-NPOAAKH U MOMEHT Mepe/ladyd ToBapa
NOTPEeOUTENI0 HE COBIAJIAIOT, TAPAaHTUHHBIN CPOK MO0 CPOK JJIsl BHISIBIICHUS HEIOCTAaTKOB
TOBapa MCUMCISAETCS CO JHSA Mepenadd (JOCTAaBKM) TOBapa MOTPEOUTENI0, a €CIIM TOBap
HY’KJTA€TCS B CIICIIMAIIBHON yCTaHOBKE (MOAKIIOYEHUH) HIIK COOpKE, — CO JHS €r0 YCTaHOBKHU
(moaxroueHust) uiu cOopku. Eciu moTpeduTenb JUIIeH BO3MOXHOCTH UCIIOJIb30BaTh TOBAP
10 OOCTOSITENIbCTBAM, 3aBUCALIMM OT MPOJAaBla (M3rOTOBUTEINS), FapaHTUHHBIN CPOK JIHOO
CPOK /IS BBISIBJIEHUS HEIOCTATKOB TOBapa HE MCUYHUCISIETCA N0 YCTPAHEHHs MPOJABIOM (
M3TOTOBUTENIEM) TaKuX OOCTOATENbCTB. Ecnu neHb mepenaun (IOCTaBKU), YCTAaHOBKH (
NOJKJIIOYEHUS) WM COOPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpoJiaBlia 00CTOSATEIbCTB,
BCJIEICTBUE KOTOPBIX IMOTPEOUTENh HE MOXKET MCIO0JIb30BaTh TOBAp MO Ha3HAYEHHIO,
ONpPENEINTh HEBO3MOXKHO, 3TOT CPOK MCYHUCISETCS CO JHS 3aKIIYEHHUS JOroBOpa
KYIUTU-TIPOJAAKH.



Ecnu nenp mepemaun yCcTaHOBUTH HEBO3MOXKHO, OTH CPOKU HUCUMCISIIOTCS CO JIHS
W3TOTOBJICHHSI TOBapA.

Ecnu B naTe u3roToBiieHus ToBapa yKa3aHbl TOJBKO MECSI] U TOJl WU TOJl U3TOTOBJICHUS
TOBapa, THEM €T0 M3TOTOBJICHHS CUMTAETCS COOTBETCTBEHHO IMOCIIECIHUN JCHb MecsIa WiIn
roja.

3. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThe, JOBOJATCS IO CBEICHUS MOTpeOUTENns B
uH(popMalMu O TOBape, MPEJOCTaBIIEMON MOTPEOUTENI0O B COOTBETCTBUU CO CTaTheil 25
HACTOSIIIEro 3aKoHa.

Caocka. Ctates 17 ¢ usmeHeHusMu, BHeceHHbIMU 3akoHOM PK 0T 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTEUEHUH JCCITH KAJICHIAPHBIX JHEH MOCIe THS €r0 TMePBOro
oHuIMaTEHOTO Oy OTHMKOBAHHS).

Crarps 18. IIpaBo noTpeburens Ha MOydeHHE Y MPOAABNa (M3rOTOBHTEINS, HCIIOIHUTEIIS)
JIIOKyMEHTa, HOATBepXxparomero ¢akr mpuoOpeTeHMs ToBapa (BHIIOMHEHHA pPabOTHL,
OKa3aHHUA yCJIYTH), HIH JOr0BOpa, 3aKII0YCHHOr0 IpH MpHOOpeTeHNH TOBapa (BHIIOIHCHAN
paboTEI, OKa3aHUY YCIIyTH)

1. IToTpeOuTenp MMeeT mpaBo Ha MOJyYeHUE Y MPOJaBIa (M3rOTOBUTEINS, UCTIOJTHUTEIS )
JIOKYMEHTa, TMOJTBEpKaaroniero (akr npuodOpeTeHus ToBapa (BBIMOJHEHHUS pPabOTHI,
OKa3aHUs YCIyTH), WU JOTOBOPA, 3aKIFOYEHHOTO MPHU MPUOOPETEHNUN TOBapa (BHIMOTHEHUN
paboThI, OKa3aHUU YCIIyTH).

2. OrcyTcTBHE Yy TOTPEOUTENS TOKYMEHTA, MOATBEPKAAtOUIero (pakT nmpruoOpeTeHus
TOBapa (BBIMNOJHEHUS pa0OThl, OKa3aHUs YCIyIrH), WIHX JOTOBOpA, 3aKIIOYEHHOI'O MpPH
npuoOpeTeHu ToBapa (BBIMOTHEHUU PAaOOTHI, OKAa3aHWUU YCIYTH), HE JIMIIAET €ro Impasa
CCBUTAThCS HAa CBHUJETEIHCKUE TOKA3aHWS, a TaKXe JOKYMEHTBHI W JPYTHE CpPEACTBa
JIOKa3bIBaHUsI, B TOM 4ucie (poro- u (wim) BumeodUKcaiuio, B MOATBEpKAeHUE (aKkTa
puoOpeTeHHs ToBapa.

Cnocka. Cratbs 18 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JICHCTBUE TI0 HCTCUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIIe JHS €ro IEPBOro O(HIIMAIBEHOTO
OmmyOJMKOBaHUA).

Crartpa 19. IIpaBo moTpeOuTensa Ha MPeIbABICHAE IPETCH3UH K HHUIIMATOPY (OpraHus3aTopy)
HTP 110 Ka4eCTBY TOBapa (paboThl, yCIyTH), IEpeIaHHOTO (BEIIOIHEHHOM, OKa3aHHO#) B BAZE
BEIMTPHIIIA

NunmmaTop (opraHu3aTop) WTp B TCUCHHE ABAIIATH KaJeHIAPHBIX THEH JTOJKEH
YAOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS MyTeM OOpalleHus K MpoAaBily (M3rOTOBUTEIO,
UCIIOJIHUTEIII0) MO YCTPAaHEHUIO HEJIOCTAaTKOB TOBapa (paboThl, YCIyru), €CIM HE JTOKAXKET,
YTO HEJOCTATKH B TOBape (pabote, yciyre) BO3HHUKIM IMOCJE UX Mepenadu (BBITTOJTHEHUS,
OKa3aHus) MOTPEOUTENI0 BCJIEACTBUE HApYILIEHUs] MOTpeOHUTeNeM NpaBUil MOJIb30BaHUSA
TOBApPOM HJTM €T0 XPaHCHUS TUOO MEHCTBUN TPETHUX JIUI] WIH HETPEOTOTUMON CHITBI.
Crartpa 20. IIpaBo moTpeOuTeneii Ha co3naHue 0OMECTBEHHEIX 00beAMHECHIH OTpeOuTeIei



[ToTpebuTtenu BOpaBe OO0OBEAUHATHCS HA JTOOPOBOJIHLHON OCHOBE B OOIECTBEHHBIC
00beIMHEHUS TOTPEOUTEIICH.
Crarss 21. IIpaBo Ha BO3MeEMEeHNE MOPAILHOTO Bpeaa

Komnencanust MopansHOro Bpena, MpUYMHEHHOTO MOTPEOUTENIO BCIIEICTBUE HAPYILICHUS
IpOAaBIOM (M3TOTOBUTENIEM, MWCIOJHUTENIEM) €ro MpaB W 3aKOHHBIX HMHTEPECOB,
OpeyCMOTPEHHBIX 3aKoHoaaTenabcTBOM PecnyOnuku Kazaxcran o 3amure mpas
noTrpeduTeneid, MOMXKET OCYHIECTBIATHCA CYJOM WIM CyOBbEKTaMH J0CyIeOHOro
YpEeryaupoBaHusl MOTPEOUTEIBCKUX CIOPOB, €CIU HMHOE HE MPETyCMOTPEHO 3aKOHAMH
Pecny6iinku Ka3zaxcran.

Komnencanust MOpabHOTO Bpe/ia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILICHHSI YOBITKOB
(ymep0a), IpUYMHEHHBIX BCJIEACTBUE HEAOCTATKOB TOBapa (paboThl, yCIyTH).

Pa3mep koMreHcanuu MOpaTbHOTO BpeIa, MPUUYMHEHHOTO TIOTPEOUTEINIO, OTIPEICIACTCS
CTOPOHAMHU MOTPEOUTENBCKOIO0 CIOpa B 3aBUCMMOCTH OT XapakTepa MNPUYMHEHHBIX
norpedurento (U3NYECKHMX M HPABCTBEHHBIX CTPAJaHUNA € YyYETOM (PaKTHUECKUX
00CTOSITENBCTB, MPU KOTOPHIX OBUI MPUYMHEH MOPAJIbHBIM Bpel, U WHIWBUAYAIbHBIX
0CcOOEHHOCTEM MoTpeduTes.

Kommnencaiust MmopanbHOTo Bpena, MPUIMHEHHOTO MOTPEOUTEIIO BCIICICTBUE HAPYIIICHUS
NpoAaBIOM (M3TOTOBUTENEM, HCIOJHUTENEM) €ro IMpaB U 3aKOHHBIX HMHTEPECOB,
MPEeIyCMOTPEHHBIX 3akoHoAaTenbcTBOM PecmyOnuku Kazaxcran o 3amure mpaB
noTpeduTeneil, MOXKET OCYHIECTBIATHCA CYOBEKTaMU JOCYIJEeOHOTO YperyJIupoBaHUs
NOTPEOUTETHCKUX CIIOPOB TOJIBKO MPU HAIUYUH COTJIACUSI CTOPOH.

Cnocka. Cratbs 21 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoaUTCS B
JCHCTBYE TI0O UCTCUEHUH JCCATH KaJCHIAPHBIX THEH TOCIIe JHS €ro IEPBOro O(UIIMATIBEHOTO
oy OJIMKOBAHUSA).

Crarpa 22. IIpaBo moTpeOuTelteii Ha 3aMMUTy IPaB H 3aKOHHEIX HHTEPECOB

Cuocka. Crates 22 uckimoueHa 3akoHoM PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JEHCTBUE MO UCTEUECHUHU JIECITH KaJleHJAPHBIX JHEH Mocie AHS ero nepBoro opuuuagIbHOTO
OmmyOJMKOBaHUA).

I'masa 4. IIPABA 1 OBA3AHHOCTH ITPOJABIIA
(U3r'OTOBUTEJIA, UCTIOJIHUTEJILST)

Crates 23. IlpaBa m oO6sf3aHHOCTH mHpojaBma (WU3rOTOBHUTENS, HCIONHHUTENSI) IO
YCTaHOBJICHHIO I'ApaHTHHHOTO CPOKa

1. U3rotoBuTens (MCIOTHUTENH) BIPaBe YCTaHABIMBATH Ha TOBap (paboTy, yCiayry)
rapaHTUWHBIN CPOK, €CIIM HHOE HE ONpeJieieHo 3akoHoaarenbeTBoM PecnyOnuku Kazaxcran,
B TEUYEHHE KOTOPOro B Ciydae OOHApy»XEHHUs HeJOoCTaTka ToBapa (pabdOoThl, YCIYTH)
U3TOTOBUTENh (MCIOJTHUTENb) 0053aH YJOBIETBOPUTH TpeOOBaHMUS MOTPEeOUTENS,
YCTaHOBJICHHbBIE HACTOSIIIIUM 3aKOHOM.



2. IlponaBen BIpaBe YBEJIMYHUTh TAPAHTUNHBIA CPOK, YCTAHOBJIEHHBIA U3TOTOBUTENEM (
WCIIOJTHUTEJIEM ), HO HE BIIPABE€ YMEHBIIIAThH €TO.

3. Tlponaser; (M3rOTOBUTENb, WUCIOJHUTEIL) BIpPaBE MPHUHITH 005S3aTEIbCTBA B
OTHOIIIEHWU HEJIOCTAaTKOB TOBapa, OOHAPYXEHHBIX MO HMCTEYEHUHM TapaHTHUHHOIo cpoka (
JOTIOTHUTENIbHOE 00s13aTENBCTBO).

ConeprxkaHue TOMOJHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEINS, CPOK JIEUCTBUS TAKOTO
00s3aTeNbCTBA U MOPSAOK OCYLIECTBIEHUS MOTPEOUTENIEM MPaB MO TaAKOMY 0053aTENbCTBY
OTIPEJIEIISIFOTCS TPOJIABIIOM (M3rOTOBUTENIEM, UCTIOTHUTEIIEM).

4. IlponaBer; 00si3aH YCTAaHOBUTH HA TOBAp TapaHTUMHBIN CPOK, €CIIU M3TOTOBUTEID (
WCIIOJIHUTENh) HE BBHIMOJIHWI MPEIYyCMOTPEHHYIO 3aKoHOAaTenbcTBoM PecyOnuku Kazaxcran
00513aHHOCTD I10 €r0 YCTAHOBKE WJIM BBIIOJIHUII €€ HEHAJIeKaIUM 00pa3oM.

5. NapanTHiiHOE 0053aTENIBCTBO HE MIPEKPAIIACTCS B CIIy4ae HEBO3MOKHOCTH BBITIOTHEHUS
TaKoro 00s13aTeIbCTBAa BBULY OTCYTCTBUSI HEOOXOIUMBIX ISl €r0 BBIMOJHEHUS MaTEPUAIIOB,
KOMIUICKTYIOIIUX WJIU 3aMaCHBIX YaCTEeH.

Cnocka. Crarbs 23 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JIEUCTBHE MO UCTECUCHUH JCCATH KAJICHIAPHBIX JHEH MOoCIe THS €ro NePBOTro 0(UIIMaIbHOTO
ONnyOJIMKOBAHUS ).

Crartps 24. O6s3aHHOCTH IIpOJaBOa (M3rOTOBHTEIIA, HCIIOTHUTEIN)

[Tpomagserlr (M3roTOBUTEIb, UCIIOIHUTENB) 00sI3aH:

1) mpenoctaBuTh HHGOpPMAIUIO O ToBape (paboTe, yciyre), a Takxke o mpopasie (
M3rOTOBUTEJIE, WCIOJHUTENE) HAa Ka3aXCKOM U PYCCKOM S3bIKaX, COOTBETCTBYIOIIYIO
TpeboBanusm 3akona Pecy6onuku Kazaxcran "O s3pikax B PecnyOnuke Kazaxcran";

2) obecrieunTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH);

3) obecrieunTh CBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

4) o0ecneunTh HaAJIekKaIlee KauecTBO ToBapa (padoThl, YCIYTH);

5) obecnieunTh OOMEH WJIM BO3BpPAT TOBapa KaK HAJIEKAIIEro, TaK U HEHAJJIEKAIIETO
Ka4ecTBa;

6) BO3MECTUThH B MTOJTHOM 00beMe YOBITKH (BpeH), IPUUUHEHHBIE )KU3HH, 3JOPOBBIO U (
WJIM) UMYIIECTBY MOTPEOUTENS BCJICICTBUE HEJOCTATKOB TOBapa (paboThl, yCIyTH);

7) UMETh B HAJIWYUM KOHTPOJbHO-KACCOBBIE MAIIMHBI B MOPAAKE U Clydasx,
IIPeyCMOTPEHHBIX HAJIOTOBBIM 3akoHOaTebcTBoM PecryOnuku Kazaxcran;

8) pa3Mmelath B MECTE HaXOXJEHUSI KOHTPOJIbHO-KAaCCOBBIX MaIllMH MH(OpMaIUo Ha
Ka3axXCKOM M PYCCKOM SI3bIKaX, COOTBETCTBYIOIIYI0 TpeOoBaHusM 3akoHa PecmyOnuku
Kazaxcran "O sa3pikax B PecnyOnuke Kazaxcran", o HE0OXOIMMOCTH MOJYyYEHUS
MOTpPEeOUTENIEM KOHTPOJHHOTO (TOBApPHOTO) YeKa M O €ro mpaBe OOpaTUTHCS B OpraH
rOCyJJapCTBEHHBIX JOXO0JOB (C yKazaHMEM HoMmepa TeliepoHa COOTBETCTBYIOLIEIO OpraHa
roCy/1apCTBEHHBIX JOXOJIOB) B cjly4yae HapylleHUs MOpsAAKa NPUMEHECHUS
KOHTPOJIbHO-KACCOBBIX MAIIIVH;



9) obecnieunTh HamU4ue y GU3UYECKOTO JUIA, HETIOCPEACTBEHHO OCYIIECTBIISIFOIIETO
NEATENIbHOCTh T0 MPOoJaXe TOBAPOB (BBIMOJHEHUIO PadOT, OKa3aHUIO YCIIYT), HArpyaHOU
KapTouku (Oelka) ¢ ykazaHueM ero (pamuiny, UMEHHU W OoTuecTBa (TIPH €ro HAIW4YWN) U
cOOJII0ICHUE UM CAHUTAPHBIX MTPABUJI U TUTHEHUYECKUX HOPMATHBOB;

10) npu npogaxe ToBapa (BBIIOIHEHUU pabOThl, OKa3aHUH yCIYTH) BbIAATh TOKYMEHT,
NOATBEPKAIOMINN (aKT TPHUOOpPETEHUsI TOBapa (BBHIMOIHEHUSI pabOThI, OKa3aHUS YCIYTH),
WJIM JIOTOBOP, 3aKIIOUYCHHBIM MPU MPUOOPETEHUH TOBapa (BBHIMOJHEHUH PaOdOThI, OKa3aHUU
yCIIyrh);

11) coOmtoaaTh 3asBICHHBIA PEKUM PAOOTHI;

12) BBINOMHATH UHBIE TPEOOBAHMS, MPETyCMOTPEHHBIE HACTOSIIIMM 3aKOHOM W WHBIMU
3akoHamu Pecriy6nmku Kazaxcran.

[IponaBen (M3roTOBUTENH) 0053aH yKa3blBaTh CTOMMOCTH TOBapa, O(POPMICHHOTO
SPIBIKOM II€H, BHICTABJIEHHOTO BO BHYTPEHHHMX M BHEUIHUX BUTPUHAX TOPrOBOTO OOBEKTA, B
TEHIe, a TAKXKe 00eCIeUnTh YCI0BUS XpaHEHUs TOBapa.

N3roroButens (MCIONHUTENB) 00s13aH yKa3blBaTh CTOUMOCTh Pa0OT M YCIyT B TEHIe B
MUCbMEHHOM BHJIE.

N3roroBuTenb 00513aH yCTaHABIUBATH CPOK TOAHOCTH, CPOK XpaHEHUS TOBApA.

[IponaBer; B 2JIGKTPOHHOW TOProBjie MEpe/ 3aKIOUCHUEM JIOrOBOpa KYTIUIU-TIPOIaKH
00s3aH TIPEJIOCTaBUTh MOTPEOUTEN0 WH(POPMAIMIO O MPOIEIype OIUIaThl TOBapa U €ro
CTOMMOCTH.

[TponaBenr (M3roTOBUTENB) 00513aH MPOJATh, a MOTPEOUTENb BIpPaBe KYMHUTh TOBAp
COTJIACHO YKa3aHHOW CTOMMOCTHU, OGOPMIIEHHOW SAPIBIKOM I1I€H, BBICTABICHHBIM BO
BHYTPEHHHUX U (MJIM) BHEIIHUX BUTPUHAX TOPTOBOTO OOBHEKTA.

3anpemiaercsi MpoAaBIly (M3rOTOBUTENIO, UCTIOJHUTENIO), 32 UCKIIOUEHUEM CIy4aes,
MPeyCMOTPEHHBIX 3aKoHOAaTeIbCTBOM PecnyOnuku Kaszaxcran, orpaHu4uBaTh IpaBa
MOoTpeOuTENeH B OTHOIIICHUH MPUMEHEHHS (POTO-, BUICOCHEMKH.

Cuocka. Cratbs 24 ¢ u3aMeHeHUusIMH, BHeCeHHbIMH 3akoHaMM PK o1 07.11.2014 Ne 248-V
(BBOUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJEHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuanbHoro omyoaukoanus); ot 21.04.2016 Ne 504-V (BBoauTCS B IEHCTBUE TIO
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
onyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoaUTCS B IeliCTBUE IO UCTCYCHUH JCCATU
KaJIEHAAPHBIX JTHEW MOcCIie THS €ro nepBoro oduimanbHoro onyoaukosanus); ot 02.04.2019
Ne 241-VI (BBoauTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBoro oduiranbHOro onyoaukoBanus); ot 25.06.2020 Ne 346-VI (BBoauTCs B IeCTBUE
0 UCTEYEHUU JECATU KaJeHAAPHBIX JHEH MOCHE AHS €ro MepBOro o(puImaIbHOro
onyOnukoBanus); oT 29.12.2021 Ne 94-VII (BBoaAUTCS B JeHCTBUE IO UCTEYCHUH JECATU
KaJICHIAPHBIX JHEHN MOCIIE JIHS €r0 EPBOro 0(UIIMaIBLHOTO OIyOJIUKOBAHHUS ).

Cratbsa 25. O6s13aHHOCTD IpoJaBIa (M3rOTOBHTENA, UCIOIHHUTENA) IO IPEXOCTABICHUIO
uHpOpManmH 0 ToBape (pabore, yciryre)



1. Uudopmarus o ToBape (pabote, yciryre) B 0053aTeTbHOM TOPSAIKE TOJKHA CONEPKATh:
1) HaumeHoBaHue ToBapa (paboThl, YCIYTH);
2) BUIIBI M OCOOCHHOCTH TIpeiaraeMbIx padoT (yCiyr);

3) 3HaK COOTBETCTBUS B Cilyyae, €ciau ToBap (padoTa, yciiyra) HOAJEKUT MpoIeaype
MOJTBEPKACHUSI COOTBETCTBUSA TpPEOOBAHUSIM, YCTAHOBJICHHBIM TEXHUYECKUMU
perjiiaMeHTaMu, JOKYMEHTaMH 10 CTaHAapTU3aIl[MU U UHBIMU JJOKyMEHTaMU;

4) cBegeHusi 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBAaX TOBapa (paboThl, YCIyTH), O
MUIIEBON, OMOJIOTHUECKON W DHEPreTUYECKON IEHHOCTH TMPOAYKTa, a TaK)KE CBEJACHUS O
MPOTHUBOMIOKA3aHUAX ISl UX NMPUMEHEHUS MPU OTIAEIbHBIX 3a00JICBAaHUSAX B CIydasix U
MOPSIJIKE, MPEyCMOTPEHHBIX 3aKOHOaTeIbcTBOM PecyOnuku Kazaxcran;

4-1) cBeneHus 00 OTHECEHHM MPOIYKIMU K OPTaHUYECKOW MPOIYKIHMH, €CIU OHa
SBJISIETCS TAKOBOW B COOTBETCTBHHU C TPEOOBAaHUSIMHU 3aKOHOJATeIhCTBa PecmyOnmuku
Kazaxcran;

5) cocTtaB TOBapa, B OTHOIIEHUH IMPOJYKTOB UTAHUS - CBEJIEHUS O COCTABE, B TOM YHCIIE
0 HAJIMYUU U KOJIMYECTBE MUIIEBBIX 100aBOK, KOPMOB M KOPMOBBIX JI00aBOK, OMOJIOTHYECKU
AKTUBHBIX 100aBOK K THUIIIE;

6) CBeJCHUS O HAIMYMU B MPOJAYKTaX MUTAHUS KOMIIOHEHTOB, COCTOSIIIUX U3 (HJIH)
MOJYYEHHBIX C MPUMEHEHHEM T'€HETHMYECKU MOJU(PUIIMPOBAHHBIX OPraHU3MOB, B Cilydae,
€CJIM UX COJIep)KaHHe B TaKOM KoMroHeHTe cocTtaBisieT 0,9 u Oonee npouenTos. [Ipu sTom
ciosa "JlaHHBINA POAYKT COAEPKUT FEHETUUECKH MOAUPUIIUPOBAHHBIE OPTaHU3MbI" JOJKHBI
YKa3bIBAThCSl OTACIBHO CTOSIIIUM MPEUIOKEHUEM, JJIsl YITAKOBAHHBIX MPOAYKTOB - HA SIPJIBIKE
, IUTsl HEYTTaKOBaHHBIX MIPOYKTOB - HA YKa3aTeNsIX O MPOAYKTE;

7) TOBapHBIN 3HAK M3TOTOBUTEIIS,

8) cTpaHy NpOUCXOKACHUS TOBAPA;

9) cToMMOCTb B TEHTe U YCI0BUS TpUOOpeTeHus ToBapa (padoThl, yCIyTH);
10) Hanu4mMe WM OTCYTCTBUE TAPAHTUITHOTO CPOKA;

11) pexomenaanuu Mo NPUrOTOBICHUIO MUIIEBBIX MPOAYKTOB, €CIIU 3TO TpeOyeTcs U3
cnenuprK TOBApOB;

12) naTy ¥ MECTO M3rOTOBJEHHUS, CPOK CIY>KOBI M (UJIU) CPOK TOJHOCTH, U (UIIU) CPOK
XpaHEHHsI TOBapa, yKa3aHUE YCIOBHM XpaHEHHUs TOBAPA, €CIM OHU OTIMYAIOTCA OT OOBIYHBIX
YCJIOBUH XpaHEHUs COOTBETCTBYIONIETO ToBapa JMOO0 TpeOyIoT CHeIUaIbHBIX YCIOBHIM
XpaHEHMs, a TaKXKE€ CBEJACHUA O HEOOXOIUMBIX JCHUCTBUAX MOTPEOUTENS MO HCTCUYCHUU
YKa3aHHBIX CPOKOB M BO3MOJKHBIX TIOCIIEJICTBUAX MPU HEBBITIOJIHEHUH TAKUX JCHUCTBUH, €CITH
TOBAp MO UCTEUECHUH YKA3aHHBIX CPOKOB MPEJICTABIIAECT OMACHOCTb ISl dKU3HU, 3I0POBbS U (
WJIM) UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIIEH CPENlbl WJIM CTAHOBUTCSI HETIPUTOTHBIM JIJIs
UCIIOJIb30BaHMS 110 Ha3HAUYECHHUIO;

13) nHanmeHoBanue (pUpMEHHOE HAMMEHOBAHWE), MECTOHAXOXKICHHUE (FOPUIUICCKHIMA
azpec) mpojaBia (M3rOTOBUTENS, HCIOJHUTEN), MECTOHAXOXKJIEHHWE HWHIAMBUIYATHHOTO
NpealpUHUMATENd WIH OpUAUYECKOoro jauua (ero ¢uiauana, NpelIcTaBUTENbCTBA),



YIOJIHOMOYEHHOTO MPOJAABIIOM (M3TOTOBUTEJIEM) HA IPUHATHE IPETEH3UN OT OTPEOUTEINS U
MPOU3BOSIIETO PEMOHT M TEXHUYECKOE O0CTYKUBAHKUE TOBAPA,;

14) yka3zaHne Ha KOHKPETHOE JIUIO, KOTOpOoe OYET BBIMOJHATH paboTy (OKa3bIBaTh
yCIyry), 1 UH(QOPMAIMIO O HEM, €CJIM 3TO MMEET 3HAUeHHE MCXOJs U3 Xapakrepa padoThl (
yeuyru);

15) yka3zaHue Ha HCHOJb30BAaHHE TOJIOCOBBIX (BOKAJIbHBIX) (POHOTpPAMM,
ayJMOBU3YAIILHOM 3alUCH TIPU OKa3aHUU PA3BJIEKATEIbHBIX YCIYT HCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEJICHUHN B CIydasiX, YCTAHOBJIECHHBIX 3aKOHOAATEIbCTBOM PecmyOnnku
Kazaxcran;

16) BenmuuuHy Macchl (HETTO), 00BEM, KOJIUYECTBO U (MJIM) KOMIUIEKTHOCTh TOBapa (
paboThI, yCIYTH);

17) cBenmeHrs 0 Ha3HAYCHUH M 00 YCIOBHUSIX 3(P(HEKTUBHOTO U 0€30MaCHOTO MPUMEHCHHUS
TOBapa, a TaKXe HMHBIE CBEJCHMS, KOTOpble B COOTBETCTBUM C 3aKOoHamu PecmyOnuku
KazaxcTtaHn sBISIOTCA 00s3aTE€NbHBIMU [JIs MPEACTABICHUS NOTpeOUTENnto JIHOO
IpPEAyCMOTPEHBI JIOTOBOPOM, 3aKIIOUEHHBIM MEXKAYy IMOTpeOuTeeM H MNpojaBioM (
U3rOTOBUTENIEM, UCTIOJIHUTETIEM).

Ecnu nprobperaemMbrit moTpeduTesieM ToBap ObUT B yIOTPEOJICHUH HIIA B HEM YCTPaHSIICS
HEJIOCTAaTOK, MOTPEOUTEII0 JOJKHA OBITh MpeaocTaBiieHa nHopManus 06 3tom. B ciaydae
MIPUOOPETEHUS] TAKOTO TOBapa CBEJEHUSI O HAJTUYUU HEIOCTATKA JIOJKHBI OBITh yKa3aHbI B
JOKYMEHTe, MOATBEPKIatoeM (HakT NpuoOpeTeHus.

2. Ilponagert (M3roToBUTENH) 00s13aH CBOEBPEMEHHO COOOIATh O HEMPOAOBOILCTBEHHOM
TOBape HaJJIeXKallero KauecTna, He MojJiekaleM oOMEeHY MM BO3BPAaTy B COOTBETCTBHUU C
myHKTOM | cratbn 30 HacTosmiero 3akoHa.

3. Uadopmarus, npeaycMoTpeHHas TyHKTaMu | ¥ 2 HacTOsMIEH CTaThH, JOBOJUTCS J10
CBEJICHUS OTPEOUTEIIS HAa Ka3aXCKOM U PYCCKOM SI3bIKaxX B JJOKYMEHTAIMH, MPUJIaraeMou K
ToBapy (pabote, yciyre), Ha TMOTPEOUTENbCKON Tape, dTHKETKaX WM HHBIM CIOCOOOM,
MIPUHATHIM JIJ1s1 OT/ICJIBHBIX BUJIOB TOBApOB (paboT, yCiyr).

Texct mH(bDOpMaMKM JOMKEH COOTBETCTBOBATH TpeOoBaHUAM 3akoHa PecmyOimku
Kazaxcran "O s3pikax B PecnyOnuke Kazaxcran".

3-1. Ilpu peanuzauuu ToOBapa NyTE€M 3JIEKTPOHHON TOProBiau HHPOpPMaLUsi O
HAaMMEHOBAHUM ToBapa (paboThl, YCIyTH), CTOUMOCTH U YCIOBUS NMPUOOpETeHUsT ToBapa (
paboThl, YCIYru), a TaKKE CBEICHHS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBax ToBapa (
paboThI, YCIYTH), O TMHUIIECBOH, OMOJOTHYECKOW M DHEPTeTHYCCKONW IIEHHOCTH IMPOIYKTa, a
TaKKe CBEJICHHS O MPOTHUBOMOKA3AHUAX JJIsI UX MPUMEHEHHUS MPU OTJEIbHBIX 3a00JICBaHUSIX B
CiIy4asix ¥ TIOpsAJIKe, KOTOPBIE MPETyCMOTPEHbI 3aKOHOAaTeNnbcTBOM Pecnybnuku Kaszaxcras,
JOBOJSATCS A0 TOTpeOuTeNns Ha Ka3aXCKOM M PYCCKOM S3bIKaX MOCPEICTBOM
WH()OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHM.

Texcr undopmanuu, a Takke CBEJECHUS JOJKHBI COOTBETCTBOBATh TpeOOBaHUSIM 3aKOHA
Pecny6iinku Kazaxcran "O s3pikax B Pecriyonuke Kazaxcran".



Jlonyckaercsi pa3MelIeHne Ha UHTEPHET-pecypce, KOTOPBIM MCIOJIb3YyETCA POIaBIOM B
LEJISAX JEKTPOHHON TOPTOBIIY, CCHUIKM HAa MHTEPHET-PECYPCHI, T/I€ COJIEPIKATCS CBEICHUs 00
OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapa (paboThl, YCIYTH).

4. TlumeBble TPOAYKTHI M JApYyTHUE TOBaphl, (acoBaHHbIC W YyIMAaKOBAaHHBIC B
MOTPEOUTENTHCKYIO Tapy HE B MECTE MX HM3TOTOBIICHHs, KpoMe MH(pOpManuu, yKa3aHHOU B
nyHkTe 1 HacTosmedl craTbu, AOJDKHBI CoOJAepkaTh HHGOpMaIuio o (acoBIIMKE U
yrnakoBIuke (pamMunus, UMss U OTU4ECTBO (IIPU €ro HAJWYUU), a TAKXKE JaT€ U BPEMEHHU
(hacoBKH U YIIAaKOBKH.

5. Ilpu npogaxe ToBapa 1o oOpasily u (Winl) OMUCAHUIO, a TAKXKE MPU pealih3alii ToBapa
B DJICKTPOHHOW TOPToOBJI€ MpojaaBell o0si3aH TepeaaTh MOTPEOUTENI0 TOBAap, KOTOPBIN
COOTBETCTBYET 00pa3ily U (WJIH) OMKUCAHUIO.

6. [loTpebutento Ha TOBap, B TOM YHCJIE WUMIIOPTHBIN, MOJJIEKAITUN 003aTeTbHON
OILICHKE COOTBETCTBUS, IO €r0 TPEOOBAHUIO IOJKEH OBITh IPEJICTABIICH JOKYMEHT 00 OIIEHKE
COOTBETCTBUS MO0 HaJIeKaIIe 3aBEPEHHAs €ro KOMuUs MO0 CBEJACHUS O HAIMYUU TAKOTO
JOKYMEHTa U3 PeecTpa TEXHUUYECKOTO PETYIMPOBAHUS UITU €AUHBIX PEECTPOB BBIAAHHBIX WIIH
MPUHATHIX JOKYMEHTOB 00 OLIEHKE COOTBETCTBUA EBpa3uilckoro 3KOHOMHUYECKOTO COK03a.

7. Undopmanus, mpegocTaBieHHas Ha OJHOM S3bIKe JIMOO Ha MHOCTPAHHOM SI3bIKE,
CUMTAETCS HE MPENOCTABICHHOM.

Cuocka. Cratpd 25 ¢ n3MeHEeHUIMH, BHeCeHHBIMH 3akoHaMu PK o1 27.11.2015 Ne 424-V
(BBOIUTCA B JICMCTBUE 110 UCTEUCHUH IIECTH MECSIIEB TOCIIE JTHSA €r0 MEPBOTO O(QUIIMATHLHOTO
onyosmmkoBanus); ot 21.04.2016 Ne 504-V (BBoAMTCS B ACHCTBHUE 110 HCTCUCHUHU JIECATH
KaJIGHJIApHBIX JTHEH Mmociie JHS ero nepBoro ohuinuraibHoro omyoaukoanus); ot 05.10.2018
No 184-VI (BBoaUTCS B ACHCTBHE MO UCTECUCHHUU IIECTH MECAIIEB TTOCJIE JIHSI €r0 IEPBOT0O
odurmanbHoro omyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoauTcs B 1elicTBHE 110
MCTEUEHUH JIECSTH KaJleHJapHBIX JIHEH MOcie JHS €ro MepBoro opuinagIbHOro
onyosimkoBanus); oT 02.04.2019 Ne 241-VI (BBoauTCS B A€HCTBHUE 110 UCTECUEHUHU JIECATH
KaJICHJIApHBIX JIHEH Mociie THS ero MepBoro opuiraibHOTO omyO0aukoBanus); oT 29.12.2021
No 94-VII (BBonutcs B aericteue ¢ 01.03.2022); ot 06.04.2024 Ne 71-VII (BBOAUTCS B
JICHCTBHE IO UCTCUCHUH IIECTUACCATH KaJICHAAPHBIX JHEH TTOCIIE JIHS €T0 TIEPBOTO
odunuansuoro onyonukosanus); ot 04.12.2025 Ne 236-VIII (BBoguTCA B /eiicTBUE 110
UCTCUYCHHUH IIECTUIECATH KaJeHAAPHBIX THEH TOCIe JHS €ro NEPBOro OPHUIIMaIbHOTO
OITyOJIMKOBAHUA).

Cratpa 26. O0A3aHHOCTH HpOAaBHa (M3TOTOBUTENS, WCIONHHUTEN) IO IPEIOCTABICHUIO
uHGOpMAaIIH O IpoAaBne (M3rOTOBHTEIIE, HCIOIHUTEIIE)

1. IlponaBent (M3roTOBUTEN, UCTIOTHUTENH) 00SI3aH JIOBECTH JI0 CBEICHHS MOTpeOUTENs
CBOE HauMMeHOBaHUe (PUPMEHHOE HAMMEHOBAHUE), MECTO HAXOXKACHUS (FOPUANMYECKUH ajpec
) ¥ peXuUM pabOThI, pa3MECTUB YKa3aHHYIO0 MH(OPMAITUIO Ha Ka3aXCKOM M PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeOoBaHusaM 3akoHa Pecryonuku Kazaxcran "O si3bikax B PecmyOnnke
Kazaxcran", B MecTe peanu3aiu ToBapa (BbIIOIHEHUS paOOThI, OKa3aHUs YCIyTH).



[IponaBeny (M3rOTOBUTENb, WCHOJIHHUTEND), SBISIOUUANCA HHIWUBUAYaIbHBIM
MpeaNpuHUMAaTENIeM, JTOJKEH TaKXKe MPEIOCTaBUTh MOTPEeOUTENI0 UHPOPMAIIUIO O CBOEH
(dbaMuuu, IMEHH, OTYeCTBE (TIPH €r0 HAIMYWH), a TAKXKE O TOCYJApPCTBEHHOU PErUCTPallui U
HAaMMEHOBAaHWM OpTraHa, OCYIIECTBUBIIErO €ro PEeTrUuCTpPalMi0 KaK WHAUBUIAYAIHHOTO
MpEeAITPUHUMATEIIS.

2. Eciu BuJ AesTENbHOCTH, OCYHIECTBISIEMBIM TMPOAAaBIOM (HM3TOTOBUTEIIEM,
HCIIOJTHUTEIIEM ), TIOJICKUT JIMIICH3UPOBAHUIO, OTPEOUTENIO 10 KHA OBITh MPEIOCTaBICHA
uH(dopMaIus o JMIEH3UHU, CPOKE €€ ICUCTBUS, TOCYJaAPCTBEHHOM OpraHe, BbIJIaBIIIEM €€, Ha
Ka3aXCKOM U PYCCKOM S3bIKax, COOTBETCTBYMOIIas TpeOoBaHUAM 3akoHa PecmyOnuku
Kazaxcran "O s3pikax B PecnyOmmke Kazaxcran", a Takxke mo TpeOOBaHHIO MOTPEOUTENSA
MpeIoCTaBlIeHa BO3MOXXHOCTh O3HAKOMJICHUS C TMOJJIMHHUKOM WJIM HOTapUaJIbHO
3aCBUJICTEIILCTBEHHON KOITUEN JIMIICH3UN.

3. Undopmarusi, npegycMOTpeHHAast MyHKTaMH 1 U 2 HACTOSIIIEH CTaThH, TOJKHA OBITH
JIOBEJICHA JI0 CBEJICHUS MOTPEOUTENs TaKXKe MPU OCYIIECTBICHUU TOPrOBJIU, OBITOBOTO U
MHBIX BUJOB OOCTY>KUBaHUS MOTpeOUTeNnel BHE MOCTOSHHOTO MECTOHAX 0K ICHHSI TTPOoJIaBIia (
M3TOTOBUTENS, UCTIOJHUTENS), BO BPEMEHHBIX MOMEIIEHUSIX, HA SpMapKax, ¢ JOTKOB U B
IPYTUX CIIyYasix.

4. IIponasern (M3rOTOBUTEIIb, UCIIOTHUTENB) 00s13aH TIOBECTH JI0 CBEACHUS MOTPEOUTENS
CBOM KOHTAaKTHBIE JJaHHBIC (a7pec 1 HoMep TenedoHa) M KOHTAKTHBIC TaHHbIE (apec U HOMep
TenedoHa) YIOJIHOMOUYEHHOIO OpraHa, yCJIOBHs peajin3alliid TOBapoOB (BBINOIHEHUS padoT,
OKa3aHUs YCIyT), a Takke uHpopmamuio 00 00sS3aHHOCTH TpoJaaBila (M3TOTOBUTEIS,
UCIIOJTHUTENS) TPU MPOJaKe TOBapa (BBIMOJHEHUH pa0OThl, OKAa3aHWU YCIYTH) BBLIATH
JIOKYMEHT, TOATBEPKAatoni (akT MpuoOpeTeHrs ToBapa (BBIMOIHEHUS Pa0OThI, OKa3aHUs
YCIIYTH), WK JOTOBOP, 3aKITIOYEHHBIN MPU MPUOOPETEHNUH ToBapa (BBITTOJHEHUU PalOOTHI,
OKa3aHWU yCIIYTH), pa3MECTUB yKa3aHHYI0 MH(POPMAIIMIO Ha KA3aXCKOM U PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeboBaHmsaM 3akoHa Peciybnuku Kazaxcran "O s3pikax B PecnyOmmke
Kazaxcran", B MecTe peanuzaiuu ToBapa (BBITIOJHEHUS Pa0OThI, OKa3aHUS YCIYTH).

TpeboBanus, NpeIyCMOTPEHHbIE MMYHKTOM | HACTOSIIEH CTaThbu UM YacThlO MEPBOI
HACTOSIIIET0 MYHKTA, PACpPOCTPAHSIIOTCS HA MPOJABIIOB (M3TOTOBUTENEH, UCTIOTHUTENEH) B
AIEKTPOHHON KOMMEPIIMH C Y4E€TOM TpeOOBaHUM MyHKTA 2 cTaThu 33-2 HacTOsIIEro 3akoHa.

Cuocka. Cratbs 26 ¢ n3aMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBoro
odurmanbHoro onyoaukoBanus); oT 25.06.2020 Ne 346-VI (BBoauTCS B IeHiCTBHE 110
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
onyosmmkoBanus); oT 03.07.2020 Ne 359-VI (BBoaUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJIGHJIApHBIX JIHEH Mociie JHS ero nepBoro opuinaibHOro omy0aukoBanus); oT 29.12.2021
Ne 94-VII (BBoaUTCA B ACHCTBHUE 110 UCTCYCHUHU JIECATH KaJC€HIAPHBIX JHEU MOCIE THS ero
NepBOTro OQUIIMATBHOTO OMyOJIUKOBAHUS).



Crares 27. O6GsA3aHHOCTH HpojAaBHa (WM3rOTOBUTENS, HCIOJNHHUTENI) IO O0eCIedeHHIo
6e3omacHOCTH TOBapa (paboThI, YCIIyTH)

1. ITponmaBen (M3rOoTOBUTEINH, UCTIOJIHUTEIb) 00s13aH OTBEUYaTh 3a 0€30MacHOCTh ToBapa (
paboThI, YCIyry) B TEYCHHE YCTAaHOBJICHHOTO TapaHTUHHOTO CPOKa, CPOKA XPaHCHHUS WIH
CpPOKa r'OJTHOCTH.

2. Ilponasen (M3rOTOBUTENL, UCTIOJIHUTENb) 00s3aH MHOOPMHUPOBATH MOTPEOUTENS O
BO3MOKHOM PHUCKE M 00 yCJIOBHUSX O€30MaCHOTO UCIOJIL30BaHUs ToBapa (padoThl, YCIyTH).
[Ipu sTOM, ecnu 11t 6€30MaCHOTO KCIIOIb30BaHUs ToBapa (padoThl, YCIYTH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKU WM YTHJIM3AIMU HEOOXOIWMO COOIOIaTh CHEeIUalbHBIE MpaBuia, TO
M3TOTOBUTENH (MCTIOJHUTENH) 00s13aH yKa3aTh UX B JJOKyMEHTAIMH, IIpUIaraéMoi K ToBapy (
paboTe, yciyre), Ha TOTPEOUTENILCKON Tape, STUKETKAX WM UHBIM CIIOCOOOM, MPUHSITHIM IS
OTJICTILHBIX BUJIOB TOBApOB (paboT, yciyr).

3. He nonyckaercs peanu3zaius TOBapa, MOAJIEkKAIIETO 00s13aTeIbHOMY MOTBEPKICHHUIO
COOTBETCTBHUS, B TOM YHCJIE HMIIOPTHOTO TOBapa, 0€3 COOTBETCTBYIOIIUX CEPTU(MHUKATOB
COOTBETCTBHUSI HJIU JICKJIAPAIIK O COOTBETCTBHH.

4. Ecnu mipu coO0IeHNN TIOTPEOUTENIeM YCTAHOBIEHHBIX MPAaBUIJI UCIOJIb30BAHUS,
XpaHEHHUsI, TPAHCTIOPTUPOBKH WM YTUIN3AIUKA TOBAPA OH MPUUUHSIET WIIA MOXKET IPUYUHUTD
Bpe/Jl )KM3HH, 3JI0POBbIO U (HUJIM) UMYIIECTBY MOTPEOUTEIIsI, OKpYKaIOIIe cpene, mpoaaser (
M3TOTOBUTENH) 00s13aH HE3aMEIITUTEIHLHO MPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peanu3aIiuio)
710 yCTpaHEHHUs NMpUYMH Bpena. Eciau mpuunHbl Bpena yCTpaHUTh HEBO3MOKHO, MpojiaBel] (
M3TOTOBUTENH) 00sI3aH CHATh TaKOW TOBap ¢ MPOMU3BOJCTBA (peaiu3aliui) U CBOCBPEMEHHO
uHDOpMUPOBATHL 00 3TOM COOTBETCTBYIOIIME TOCYJAApPCTBEHHBIE OpraHbl, MPUHATH BCE
HEOOXOUMBIE MEPHI TI0 CBOEBPEMEHHOMY WH(GOPMUPOBAHHIO MTOTPEOUTENS Yepe3 CPeICcTBA
MaccoBOoil MH(GOpPMaMK O BO3MOXHOW OMACHOCTU JJISi €ro >KU3HU, 3J0POBbS U (MIIH)
UMYIIECTBA, OKPY>KAIOIIEH Cpeibl, HIBSITHIO TOBAapa U3 000POTa U OT3BIBY OT MOTPEOUTENIS.

NudopmupoBanre notpedUTens yepe3 CpeicTBa MaccoBoi MHGOpMAIIUU O TOBapax,
MPEICTABIISIONINX OMACHOCTH IS €0 JKU3HHM, 37I0POBBS U (M) UMYIIECTBA, OKPY KarOIIen
Cpeibl, OCYIIECTBIISIETCS 3a CUET CPEJICTB MPOJaBIia (M3TOTOBUTEIS).

5. IIpy HEBBINOTHEHUU MTPOJIABIIOM (M3rOTOBUTEIEM) 00SI3aHHOCTEH, TPEAYCMOTPEHHBIX
MMyHKTOM 4 HACTOSIIEH CTaThH, CHATHE TOBapa C MPOU3BOJICTBA, U3BIATHE €T0 M3 000pOTa U
OT3BIB OT TMOTPEOUTENS] TMPOU3BOAATCS MO MPEANUCAHUIO COOTBETCTBYIOIIETO
rocyJlapCTBEHHOT0 opraHa. HewcnomHeHue TmpeaNnucaHus COOTBETCTBYIOIIETO
roCyZapCTBEHHOTO OpraHa BJj€4eT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKOHaMH PecryOnuku
Kazaxcran.

YOBITKH, TPUYMHEHHBIE MOTPEOUTENTI0 B CBSI3M C OT3BIBOM TOBapa, IMOJJIEkKAT
BO3MEILEHHUIO MPOAABIIOM (M3TOTOBUTENIEM) B MIOJTHOM OObEME.

6. [Iponaser; (M3rOTOBUTENb, UCTIOJHUTENb) 00513aH UHPOPMUPOBATH MOTPEOUTENS O
BO3MOYKHOM PHUCKE M 00 YCIIOBUSX O€30MaCHOT0 MCIOJIb30BaHUs ToBapa (paboThl, yCIyTH),
coJieprkamiero (coaepskaieil) KOMIOHEHThI NCKYCCTBEHHOTO MHTEIUIEKTa (MMPOU3BEACHHOTO,



BBITIOJIHSIEMOW M (MJIM) OKa3bIBAEMOW CHUCTEMON HMCKYCCTBEHHOI'O HWHTEIIEKTa), yKa3aB
HEO0O0XO0IMMYI0 MH(POpMAIIUIO B JOKYMEHTAIIUH, MTpUIaracMoi K ToBapy (padote, yciyre), Ha
MOTPEeOUTETHCKON Tape, STUKETKAX WM MHBIM CIIOCOOOM, TPUHSTHIM ISl OTACIBHBIX BUIOB
TOBapoB (paboT, yciyr).

CHocka. Cratbs 27 ¢ usmenenusiMu, BHeceHHbIMH 3aKkoHaMH PK o1 25.06.2020 Ne 346-VI
(BBOJMTCS B JICWCTBHE 110 UCTCUCHHUH JICCATH KaJICHIAPHBIX JTHCH ITOCIIE JTHS €ro MePBOT0
odunuanbHoro omyoiaukoanus); ot 17.11.2025 Ne 231-VIII (BBoauTCs B 1ecTBUE 110
UCTCUYCHHMH IIESCTUIACCATH KaJCHIAPHBIX JTHEH MOCIIe JHS €ro IEPBOro O(PpHIIMaIBHOTO
OITyOJIMKOBAHUA).

Crares 28. OO6s3aHHOCTH mpoAaBma (WM3rOTOBUTENS, HCIONHHUTEN) IO OOecImedeHHIo
cBoOoHOrO BEIOOpa TOBapa (paboTkl, yCIIyTH)

1. IlpomaBen (M3rOTOBUTENb, MCIOJHUTENIH) 0053aH OOECIEUUTH MOTPEOUTEIIO
cBOOOJIHBINM BBIOOp TOBapa (paboOThI, YCIAYyTru) HAIJIEKAIIEro KadyecTBa B yJI0O0HOE s
NOTpeOUTeNsE BpeMs C YUYETOM pekuMa padoThl MpoJaBla (M3rOTOBUTENS, UCIOJHUTENS).
3anpeniaeTcsi MPUHYXAAaTh TOTPEOUTENS TprUoOpeTaTh ToBap (padoTy, YCIyry) B HEHYKHOM
€My KOJMYECTBE U (WUJIM) aCCOPTUMEHTE.

1-1. 3ampemnaercs oOycIOBIUBATH MPUOOPETEHUE OJHUX TOBapoOB (paboT, yCIyr)
00s3aTeIbHBIM TPUOOPETEHUEM UHBIX TOBApOB (padoT, yciyr).

YObITKH (y11ep0), MpUYIMHEHHBIE TOTPEOUTEIO0 BCIICACTBHE HAPYIICHHS €ro Mpapa Ha
CBOOOJHBIN BBIOOpP TOBapoOB (paboT, yciyr), BO3MEMIAIOTCS MPOJABIIOM (HM3TOTOBUTEIIEM,
WCITOJTHUTEJIEM) B TIOJTHOM O0BEME.

3anpemniaercss oOyCIOBIMBATH YJIOBIETBOPEHHE TpeOOBaHUM MOTpeOUTENeH,
MPEIBABISACMBIX B TEUCHHE TapaHTHHHOTO CPOKa, YCIOBUSMH, HE CBS3aHHBIMH C
HEeJI0CTaTKaMu TOBapoB (paboT, yCIIyT), U HaBSI3bIBATh MpUOOpETEeHNE TOBapOB (padboT, yCIyT)
B KaueCTBE YCIIOBUS UCIIOJIHCHHS TaPAaHTHIHOTO 00s13aTeIhCTBA, 32 NCKIIOUYEHUEM TOBApPOB (
paboT, yciyT), IpelyCMOTPEHHBIX TPEOOBAHUSIMU U3TOTOBUTENS (MCTIOTHUATES).

2. IlponaBen mpu Mpojaake TOBapa MOJDKEH MCIOIB30BaTh CPEACTBA M3MEPECHHU,
JIOMYIIIEHHbIE K TPUMEHEHHIO Ha Tepputopuu Pecrybnuku KaszaxctaH B COOTBETCTBUU C
3akoHOJaTeNbCTBOM PecnyOnuku Kazaxcran 06 oOecrieyeHUM eIMHCTBA U3MEPEHUH.

3. B ciaydasx BO3HHMKHOBEHHSI COMHEHHS Y TIOTPEOUTENS B BeCe, KOTMYECTBE, IJIUHE U
MHBIX MapameTpax ToBapa (pa®oTel) mpojaBel] (M3rOTOBUTENB) 0053aH MPEIOCTaBISATH
BO3MOXXHOCTh CaMOCTOSITEJIbHO TPOBEPUTh YKAa3aHHBIC XapPaKTEPUCTHKH TPU TTOMOIITH
CPEIICTB U3MEPEHHUM, TOMYIIEHHBIX K MPUMEHEHUIO Ha TeppuTopuu Pecrybnuku Kazaxcran B
COOTBETCTBUHU C 3akoHOAaTeIbCTBOM PecnyOnnku Kazaxctan o0 oOecrieueHUU €IUHCTBA
M3MEpPECHUM.

4. YcTraHOBIIEHHE KaKUX-JIM0O MPEUMYIIECTB, IPSIMBIX WM KOCBEHHBIX OTPAHUYEHUN MTPU
BbIOOpEe ToBapa (palboThl, YCIyrd) HE JAOMYyCKaeTcs, 3a HCKIIOUYEHHEM CIIyuaes,
IpeyCMOTPEHHbIX 3akoHaMu Pecry6nuku Kaszaxcras.



5. [ToTpeOuTeto Mpy peanu3aiyy MPoaaBIOM TOBapa B AJICKTPOHHON TOPTOBJIE B CIydae
TEeXHUYECKON peanu3aluu JOJDKHA ObITh MPENOCTaBlIEHA BO3MOXKHOCTh OIECHKH WIIU
KOMMEHTHUPOBAHUS (OCTAaBICHUE OT3bIBA O TOBApE M MPOJABIIEC) TOBApa U MPOAABIIA.

Cuocka. Cratbs 28 ¢ u3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMM PK o1 21.04.2016 Ne 504-V
(BBOIUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuanbHoro omyoaukoBanus); oT 02.04.2019 Ne 241-VI (BBoguTcs B ACHCTBHE 1O
MCTEUCHUHU JIECSITH KalleHJapHBIX JIHEH MOocie JHS €ro MepBoro opuiuagibHOro
omyOaukoBaHus); oT 25.06.2020 Ne 346-VI (BBoaUTCS B JeHiCTBUE TIO HCTECYCHUH JCCATH
KaJICHJIAapHBIX IHEH mociie THS ero MepBOro 0QUIMAIBHOTO OMYOIUKOBAHUSA).

Crates 29. OO6s3aHHOCTH mpoAaBna (WM3rOTOBUTENS, HCIONHHUTEN) IO O0eCIedeHHIO
HaJJIe)Kamero KagecTBa ToBapa (paboThL, YCIyTH)

1. Ecnu moroBopoM mpeaycMOTpeHbI 00si3aTeNbHbIe TPEOOBaHUS K KauecTBy ToBapa (
paboThI, YCIyTH), TIpoaaBell (M3roTOBUTENb, UCIIOTHUTEN) 00s3aH Mepenarh NoTpeOUTeIo
TOBAap (BBIMIOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUN 3TUM TPEOOBAHUSIM.

1-1. IIpomasern (M3roTOBUTEND, UCTIOTHUTEIL) 00sI3aH OTBEYATh 32 KAYECTBO TOBapa (
paboThl, YCIAYTH) B TEUEHHE YCTAHOBJIEHHOI'O TapaHTUMHOTO CPOKa, CPOKa XPaHEHUS WU
CpPOKa TOJTHOCTH.

2. Ilponasen (M3roTOBUTENb, UCIIOJHUTEINb) 00A3aH MPOJEMOHCTPUPOBATh CBOMCTBA
ToBapa (paboThl, YCIYTH) U €ro UCIOIh30BaHNE, €CIIH ATO HE UCKIIOUYEHO BBHJY XapaKTepa
ToBapa (paboThl, YCIYTH), U MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOJHHUTL paboOTy, OKa3aTh
YCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET MPENOCTaBICHHONW WHMOpManum O ToBape (
BBITIOJIHEHHON pa0oTe, OKa3aHHOU yCIIyre) U YCIOBUSAM JOTOBOPA, & TAKKE MO TPEOOBAHUIO
MOTPEOUTENSI MPEACTAaBUTh €MY JTOKYMEHTHI, MOJATBEPKIAI0IINE KaYeCTBO U 0€30MacHOCTh
ToBapa (paboThl, YCIYTH) U €70 KOMIUIEKTHOCTb.

[IponaBen; Takxe 00si3aH MPEACTABUTh MOTPEOUTENIO UICHTU(DUKAIIMOHHBIN KOJI
a0OHEHTCKOTO YCTPOMCTBAa COTOBOUM CBSI3M MJIA MPOBEPKH CTAaTyca BEepUPUKAIMU ITOTO
a0OHEHTCKOIr'0 YCTPOWCTBA COTOBOM CBSI3U.

3. IIpu oTcyTCTBHM B JOTOBOPE YCIOBHI O KauecTBe TOBapa (paboThl, yCIIyru) mpojiasel] (
U3TOTOBUTENb, UCIIOTHUTENb) 00s13aH MepeaaTh MOTpeOUuTento ToBap (BBIMOJIHUTH padoTy,
OKa3aTh YCIYTry), COOTBETCTBYIOIIMI yCTAHOBJIEHHBIM 3aKOHOJATENHCTBOM PecmyOinku
Kazaxcrtan TpeGoBaHUSM W MPUTOAHBIA IJIs IIEJIeH, AJIS KOTOphIX ToBap (pabora, yciyra)
TaKoro po/ia UCIOIb3YETCS.

4. Ecnu mponaseln (M3roTOBUTEINb, UCIIOTHUTENb) TPU 3aKIIOYEHUN JOTOBOpa OBLI
MOCTaBJIEH MOTPEOUTENeM B HM3BECTHOCTh O KOHKPETHBIX LIEJISIX MpUOOpeTeHus: ToBapa (
BBITIOJIHEHUS PabOThI, OKa3aHUs YCIYTH), IPOJaBel (M3roTOBUTEINb, UCTIOJHUTENh) 00s13aH
nepenarb MoTpedUTeNto ToBap (BBIMOJHUTE padOTy, OKa3aTh YCIYry) HaJIexkKallero KauecTna
, IPUTOAHBIN [ UCTIONIB30BAaHUS B COOTBETCTBUU C STUMHU IIEJISIMHU.

5. [Ipu npopaxke ToBapa mo o6pas3iy u (KWIM) ONMHCAHUIO MPOJaBell 00s3aH NepeaaTh
NOTPEOUTENIO TOBAP, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIK) ONHCAHMIO.



Cuocka. Cratpd 29 ¢ namMeHeHUsIMH, BHeceHHBIMM 3akoHaMH PK o1 25.06.2020 Ne 346-VI
(BBOJIUTCS B ICHCTBUE TI0 UCTCUCHUH IECATH KaJCHIAPHBIX THEH MOCIe JHS ero MepBOro
opunuanbHoro omyoiaukoanus); ot 19.06.2026 Ne 320-VIII (BBoguTcs B 1eiicTBUE 110
MCTCUEHUH MIECTUICCATH KaJCHIAPHBIX THEH MOCe THS ero MepBOTo O(GpHUIIMaIHLHOTO
OmyOJIMKOBaHUA).

Cratpsa 30. O6s3aHHOCTH HpoaBHa (M3TOTOBUTENA) IIPH MPOJAXKE TOBapa KaK Ha/JIeKamero,
TaK ¥ HCHAUICKAIIEr0 Ka4ecTBa

1. IlpomaBeny (uM3rotoBuTedb) o0si3aH oOecrnedyuTh OOMEH WJIM BO3BpaT
HEIPOJI0BOJILCTBEHHOT'O TOBapa HaJJIEKAIEro KayecTBa, €CIM OH HE ObLI B yIOTpeOJIeHUH,
COXpaHEHBI €ro TOBAPHBIA BHJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI, SPJIBIKH, a TAKKE
JOKYMEHT, TOJTBEPXKAAOMINN (akT MpHOOpETeHHs ToBapa, B TEYCHUE YETHIPHAAIATH
KaJIGHJapHBIX JHEH, eciu OoJjiee JUIMTENbHBI CPOK HE YCTAHOBJEH JOTOBOPOM, CO JHS
NpUOOPETEHHS TOBAPA, 32 UCKIIIOUCHUEM:

1) nexapCTBEHHBIX CPECTB U METUIIMHCKUX W3/IEIHI;

2) HaTeJIBbHOTO OeJIbs;

3) 4yJIOYHO-HOCOYHBIX U3JIETHH;

4) )KMBOTHBIX U PACTEHUI;

5) MeTpaKHBIX TOBapOB, a IMEHHO TKaHEW W3 BOJOKOH BCEX BUIOB, TPUKOTAKHOTO U
TapJIMHHOTO TOJIOTHA, M€Xa UCKYCCTBEHHOTO, KOBPOBBIX M3CIINMA, HETKAHBIX MATEPHAIIOB,
JIEHT, KPY»K€Ba, TECbMBbI, IPOBOJIOB, ITHYPOB, Kabee, JuHoeyma, OareTa, MIIeHKH, KICCHKU;

6) aDOHEHTCKOT0 YCTPOMCTBA COTOBOM CBSI3U, MPOILEIIIETO BEpUPUKALIUIO.

B ciyuae ecnu OKyMeHT, MOATBEPKAAONINI (DakT nmpuodpeTeHus ToBapa, ObLI yTepsH
WIN 10 KaKUM-JTMOO0 MpUYMHAM HE BBIJaH MOTpeOUTeNto, TO OOMEH I BO3BpaT TOBapa
JIOJIKEH OBITH IPOU3BE/IEH, €CJIU MOTPEOUTENH JOKAXKET (PaKT MOKYIKH Y JAHHOTO MPOoaaBIa (
W3TOTOBUTEIISA).

1-1. TlponaBer (M3roTOBUTENHL) 0053aH OOecCIeunTh OOMEH WJIM BO3BpAaT TOBApa,
MPOJIAHHOTO C MCTEKIIUM CPOKOM TOJHOCTH, HE COOTBETCTBYIOIIETO TpPEeOOBAHUSAM,
YCTaHOBJIEHHBIM TEXHUYECKUMH PETIAMEHTaMM, JOKYMEHTaMHU 10 CTaHAAPTU3aLUU, B TOM
YKCJI€ BBIMYIIEHHOTO C HAPYILIEHWEM MPaB MHTEJUIEKTYyaJIbHOW COOCTBEHHOCTH, HE3aBUCUMO
OT ero ymoTpeOJeHusl, COXpaHEeHUs TOBAapHOTO BUJA, MOTPEOUTEIHCKUX CBOWMCTB, TMIOMO,
SAPJBIKOB B TEUCHHUE TPUAIATH KaJCHAAPHBIX THEH CO JIHA MPUOOpETEHUs TOBapa C BO3BPATOM
MOTPEOUTENIO ACHE)KHOM CyMMBI 3a KYTJIEHHBIN TOBap.

2. B cinyuyae oOHapyKeHUs MOTpPEOUTENEM HEJOCTATKOB TOBapa W MPEAbSIBICHUS UM
TpeOOBaHMS O €ro 3aMeHe MpojaBell (M3roTOBUTENb) 00s3aH 3aMEHUTh €r0 HE3aMeIUTEBHO,
a MpU HEOOXOJWMOCTH JOMOJHUTEIBHOM MPOBEPKU (IKCHMEPTU3bI) KadyecTBa TOBapa
OpOJaBIOM (M3TOTOBUTENEM) — B TEUEHHE TPUIAUATH KAJICHAAPHBIX JTHEM C MOMEHTa
NPEIbSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHUSI.

ToBap HeHaeKaIIEeTO Ka4yeCTBa JOJIKEH ObITh 3aMEHEH Ha HOBBIN aHAJIOTUYHBINA TOBap,
TO €CTh Ha TOBAap, HE ObIBUIMI B YIIOTPEOJIECHUU.



Ecnu y mponasma (M3roToBUTENs) B MOMEHT IPEIbIABICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIMMBIN Il 3aMEHbl TOBap, 3aME€Ha JIOJKHA OBITh MpPOBEJAEHA B TEUEHHUE AECATU
KaJICHJAPHBIX THEH CO JTHSI MPEIBSIBICHUS TAKOTO TPEOOBAHMS.

CTOMMOCTB JIOTIOJTHUTEIBHONU MPOBEPKHU (IKCIEPTU3bI) KauecTBa TOBapa OIIAYUBAECTCS
nponaBuoM (u3roroButeniem). Ecnu B pe3yiabTaTe NpOBEpPKH (PKCIEPTU3BI) TOBapa
YCTaHOBJICHO, YTO HEJOCTATKU TOBAapa OTCYTCTBYIOT WJIM BO3HUKIIM TOCIIE TIEpe/ladyu ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApPYLIEHUWS KM YCTAHOBJIEHHBIX MPAaBWI HCHOJb30BAHMS,
XpaHEHUs] UIW JIEUCTBUN TPEThUX JIUIl JINOO HEMPEOJAOTUMON CHIIbI, TOTpeOUTens 00s3aH
BO3MECTUTH MPOJABILY (M3TOTOBUTEIIO) PACXO/Ibl HA MPOBEICHUE TTPOBEPKH (IKCTIEPTU3HI), a
TaK)K€ CBSI3aHHBIE C €€ POBEJACHUEM PACXO0/Ibl HA TPAHCIIOPTUPOBKY TOBapa.

[ToTpeOuTens BIpaBe NPUHATH yUacTHE B MPOBEPKE KAueCTBA U MPOBEACHUU IKCIIEPTU3bI
TOBapa JUYHO HUJIM YEPE3 CBOETO MPEICTABUTENS, a TAKKE MPOBECTH MPOBEPKY (IKCIEPTU3Y)
TOBapa 3a CBOH CUeT.

IIpu 3ameHe ToBapa (KOMIUIEKTYIOLIErO M3JENHs) FapaHTUHWHBIA CPOK HCUUCIAETCS
3aHOBO CO JIHA MepeAayuu ero MoTpeOUTeN0, €CIIM HHOE HE MPEyCMOTPEHO JIOTOBOPOM.

2-1. B cnydae oOHapyKeHHsI OTPEOUTENEM CYIIECTBEHHOTO HEJOCTATKA TEXHUYECKU
CJIOKHOT'O TOBapa U IpPEIbsABICHUS UM TPeOOBaHUSA O PAaCTOP>KEHHMM JIOTOBOPA U BO3BpaTe
VIUTAYE€HHBIX 32 TOBAp JCHET MpojiaBel] (M3roOTOBUTENb, UCIIOJHUTENb) TEXHUUECKH CIIOAKHOTO
TOBapa M €ro KOMIIOHEHTa 00s3aH YJOBJIETBOPUTH JaHHOE TpeOOBaHUE B TEUEHUE TPEX
pabounx JHEH.

B cnyuyae oOHapyeHHs MOTPEOUTENEM CYIIECTBEHHOIO HEIOCTAaTKa TEXHHUYECKHU
CJIOKHOTO TOBapa W MPEAbSIBICHUS UM TPEOOBAHUS O €ro 3aMeHe MpojaBell (M3rOTOBUTEIb,
UCIIOJTHUTENb) TEXHUYECKH CIIOXKHOTO TOBapa M €ro KOMIIOHEHTa 00s3aH YIOBJIETBOPHUTH
JaHHOE TpeOOBaHKE B TEUCHUE TPUALIATH PAOOUYUX JTHEH.

[Ipu 3TOM B cilyyae HalpaBi€HUs MPOAABIOM Ha JONOJHUTEIbHYIO MPOBEPKY (
AKCHEPTU3y) 0€30MacHOCTU U (WJIM) KAa4eCTBA TEXHUUYECKU CJIOKHOTO TOBapa OpraHam I10
MOATBEPXKICHUIO COOTBETCTBUSA JTMOO MCHBITATENbHBIM J1a0OpaTOPUSIM MPU HECOIJIACUU C
NpeIbsBICHHBIMUA TPEOOBAHUAMH OTPEOUTENSI CPOK IO BO3BPATY MM OOMEHY TEXHHUYECKU
CJIOKHOTO TOBapa MPUOCTAHABIUBACTCS Ha BPEMsI POU3BOJICTBA MTPOBEPKU (IKCIIEPTU3HI).

3. C cornacus notpeOuTens HEJOCTAaTKH, OOHAPYKEHHBbIE B TOBApE, JOJKHBI OBITh
YCTpaHEHbI POJABIIOM (M3rOTOBUTENIEM) B TEUCHHE JECATU KallCHIAPHBIX JIHEH ¢ MOMEHTa
MPEABABICHUS] COOTBETCTBYIOLIETO TPEOOBAaHUS, €CJIM HHOW CPOK HE YCTAHOBJIEH I0TOBOPOM.

Cpok ycTpaHEeHUsI HEIOCTATKOB TOBapa, ONpPENEIIEMBI TOrOBOPOM, HE MOXET
MpEeBBIIATh JBAJAIATUH KaJeHJIAapHbIX JHeW. B ciyudae, ecnum Bo BpeMsl yCTpaHEHUs
HEJI0OCTaTKOB, OOHAPYKEHHBIX B TOBApe, CTAHET OUYEBHJIHBIM, YTO OHH HE OYyyT YCTPaHECHBI B
CPOK, CTOPOHBI MOTYT 3aKJIOUUTh JOTOJHUTEIBHOE COTJIAllIEHHE O MPOJUIEHUU CpOoKa Ha
YCTpaHEHUE HEIOCTAaTKOB TOBapa Ha JecATh KalleHJapHbIX IHeW. IIpu 3TOM OTCyTCTBHE
HEOOXOIUMBIX JIJISl yCTPAHEHHUS HEeJJOCTAaTKOB TOBapa 3aMacHbIX YacTe (JeTayieid, MaTepralioB
), 000pyIOBaHHUsI, CIIELUATUCTA U JPYrOro He SIBJISETCS OCHOBAaHUEM JJIsi OCBOOOXKICHHS OT



OTBETCTBEHHOCTH M3rOTOBUTENS (IIPOJABIA) 32 HAPYIICHUE CPOKA YCTPAHEHUS! HEJOCTATKOB
TOBapa.

B cnydae ycTpaHeHUs HEAOCTATKOB B TOBAPE FAPAHTUMHBINA CPOK MPOJJIEBAETCA HA BPEMS
, B TEUEHHE KOTOPOrO0 TOBAp HE HMCIOJb30BAJICS. YKa3aHHOE BPEMSI HCUHCISIETCS CO JHSA
oOpamienusi nmorpebutenss ¢ TpeboBaHMEM 00 YCTpAaHEHMHM HEJOCTaTKOB IO MOMEHTa
UCIIOJIHEHUS TPEOOBAHMS TOTPEOUTEIIS.

[Ipu BBIIAYE TOBapa M3roTOBUTENL (IIpojaBel]) 00A3aH MPEJOCTaBUTh B MUCbMEHHOM
dbopme noTpedbutento HHPOPMAIKIO O TPOUICHUH TapaHTHUITHOTO CPOKA.

4. B OTHOLIEHHUH TOBapa, Ha KOTOPBIMA MPOAABLOM (M3TOTOBUTENEM) HE YCTAaHOBIICH
rapaHTUUHBIN CPOK, JHO0 B Cilyyae M MOpPSAKE, IPEIyCMOTPEHHOM ab3aleM 4eTBEpThIM
myHKTa 2 cTaThi 17 HAcToOsIIEero 3akoHa, npoaasel] (M3roTOBUTENb) OTBEUAET 3a HEIOCTATKU
TOBapa, €CJIM MOTPEOUTEIb TOKAXKET, YTO OHU BO3HUKIIM JIO €ro Mepeay NOTPEOUTENIO WIH
[0 NPUYMHAM, BOZHUKIIUM JI0 3TOTO MOMEHTA.

[IponaBer] (M3roTOBUTENH) OTBEYAET 32 HENOCTATKHU MPOJAHHOTO (M3rOTOBICHHOTO)
TOBapa W TOTJa, Korna oH He 3Han o Hux. Cornamenue o0 0cBOOOXAEHUU MpoiaBua (
U3rOTOBUTEIISA) OT OTBETCTBEHHOCTHU MJIM 00 €€ OrpaHMYE€HUN HEJEHCTBUTEIBHO.

5. B oTHomieHHM TOBapa, Ha KOTOPBIA MPOAABIOM (M3TOTOBUTEIEM) YCTAHOBIIEH
rapaHTUUHBIA CpPOK, IpojaBell (M3rOTOBUTENb) 0053aH YIOBJIETBOPUTH TpeOOBaHUS
noTpeOuTeNs, eCIu HE AOKaXKET, YTO HEJOCTATKH B TOBape BO3HUKIIMU IOCIE UX Hepenadyu
NOTPEeOUTENIO BCIEICTBUE HApYILIEHUs MOTPEOUTENEM MpaBUi UCIOJIb30BAHUS TOBapa WU
€ro XpaHeHHus JU00 JEHCTBUN TPETHUX JUL WIIA HEMTPEOIOTMMON CUJIBL.

6. 3a MpOoCPOUKY BBINMOJHEHUS TpeOOBaHUN MOTpeduTeNst 00 oOMeHe, BO3BpaTe TOBAPOB
HaJJIeKallero KayecTBa, a TakKe TpeOOBaHUM MOTpeOUTENs B Cilydae MPOJAXd TOBapa
HEHAUJIC)KAILEr0 KadyecTBa NpPOJAaBell (M3rOTOBUTENb), JOIMYCTHUBUIMN HEUCIIOIHEHUE
TpeOoBaHUs MOTPEOUTEIIS, BBIIIAYMBACT OTPEOUTEIIO HEYCTONKY (1Tpad, MEeHI0) B pa3Mepe
HE MEHEE OJHOIO MPOLEHTa OT CTOMMOCTH TOBapa 3a KaXAbld J€Hb MPOCPOYKHU CO JIHS
MPEeAbIABICHUS IPETEH3UU 110 JIHS YJIOBJIETBOPEHHUS TPEOOBaHU, €CIIM MHOE HE YCTAaHOBJIEHO
JI0TOBOpOM, 3akoHamMu PecnyOnuku Kazaxcran.

TpeboBanust moTpeduTesss 00 yriate HeyCcTOHKH (1uTpada, MeHu), IpeayCMOTPEHHON
n0oroBopoM, 3akoHamu PecnyOnuku KazaxcraH, moasieskaT yJOBJIETBOPEHHUIO MPOAABLOM (
U3TOTOBUTENIEM) B TOOPOBOJILHOM TOPSAJIKE B CPOK C MOMEHTA MPEIbIBICHUS TPETEH3UU J10
MOMEHTA YJIOBJIETBOPEHUS TPEOOBAHMIA.

B ciydyae oTka3a OT yAOBIETBOpPEHHUS TaKUX TPEOOBAaHHI B JOOPOBOJIBHOM MOPSAKE
BOIpOC 00 ymiaTe HeycToWku (mTpada, MeHu) MOXKeT ObITh MepeaaH Ha pacCMOTPEHHUE
CyOBEKTOB JI0CYJIEOHOTO yperyIupoBaHus NOTPEOUTEIBCKUX CIIOPOB MPHU HATUUUU COTIIACHS
CTOPOH.

B cinydae HEBO3MOXKHOCTH yperyJaupoBaTh MOTPEOUTEIBCKUI crop 00 yrarte
noTpebuteno HeycToWku (mrpada, TeHH) B J0CYyAeOHOM  yperyJupoBaHUHU
MOTPEOUTENHCKOTO CIOpa B3bICKAHUE HEYCTOUKH (1Tpada, IeHU) OCYIIECTBISETCS CYI0M.



7. I1pu Bo3BpaTe MOTPEOUTEINIO YIUITAYEHHBIX 32 TOBAP JICHET IpojiaBell (M3rOTOBUTENb) HE
BIpaBe YJEPKUBATh U3 HUX CyMMY, Ha KOTOPYIO MOHHU3WJIACh CTOMMOCTH TOBapa M3-3a
MOJTHOTO WJIM YaCTUYHOr'O MCIOJIb30BAHUS TOBapa, MOTEPU UM TOBAPHOTO BHUJA WUIIU APYTUX
MOJIO0HBIX 0OCTOSITEIHCTB.

[Ipu 3amene ToBapa ¢ HelocTaTKaMU Ha TOBap TOM K€ Mapku (MOJIEIU, apTUKYJIA)
nepepacyeT LEHbl HE NPOU3BOIUTCS.

[Ipu pacTop>keHHH TOrOBOpPA PacyeThl C MOTPEOUTENIEM MPOUZBOAATCS UCXO/S U3 LICHBI
TOBAapa HA MOMEHT MOKYTIKH.

[Ipu 3ameHe ToBapa C HEIOCTaTKaMH Ha TOBap APYrod Mapku (MoJeNd, apTHKyJa) B
cilydae, €clii 1IeHa TOBapa, MOJJIekKalIero 3aMeHe, HUKE LIEHbl TOBApa, MPEI0CTaBICHHOTO
B3aMEH, MOTPEOUTEh JOJDKEH 3aIlJIaTUTh Pa3HUILy B IIeHaX. B ciiyyae oTkaza moTpeouTesns ot
JIOTUIAThl CTOPOHBI PACTOPTalOT JOTOBOP U MOTPEOUTENO BO3BpAIIAETCS ICHE)KHAsI CyMMa 32
KYIUICHHBIA TOBap. B cityuae, koraa 1ieHa ToBapa, oAJIeKaIllero 3aMeHe, BhIIIE [IEHBI TOBapa,
MPEIOCTABIICHHOTO B3aMEH, pa3HHIlA B II€HAX OIJIAYMBAETCA MOTpeOuTEeNt0. B yka3zaHHBIX
pacyeTax B Cllydae MOBBIIICHUS LIEHBI TOBAPA, MOJJIEXKAIIETO 3aMEHE, IPUMEHSIETCS €ro LIeHa
Ha MOMEHT MPEIbABICHUS TPEOOBaHUS, B ClIydae MOHUKEHUS 1IEHBI - HA MOMEHT MOKYTIKH.

8. IIponagerr (M3roToBUTENb) 003aH BO3MECTUTH MTOTPEOUTEIIO PACXO/Ibl, CBA3aHHBIC C
JIOCTaBKOM U (WJIM) BO3BPATOM TOBapa HEHAJIeKAIIero KauecTRa.

8-1. Ilpu peanuzanuu ToBapa B AJIEKTPOHHOU TOPTOBIe WHMOPMAIIUSI O BO3ZMOXHOCTH
JIOCTaBKU TOBapa U €€ CTOMMOCTHU MPEJOCTABISIETCS] TOTPEOUTEINIO A0 3aKII0UEHHUS I0TOBOpa
KYTUTA-TTPOTAXKH.

9. ®opma omaTel MPUOOPETAEMOTO TOBapa OIMpPEEseTCs MO COrIAlICHUI0 MEXITy
noTpeduTeneM W MPOJABIOM (M3TOTOBUTEIEM) B MOPSAJKE, YCTAaHOBJICHHOM 3aKOHAMU
Pecniy6nuku KazaxcraH.

10. TloTpeOuTento B HJIEKTPOHHOW TOProBIi€ IMEpe]l 3aKJIOUEHHUEM JOTOoBOpa
KYIUTA-TIPOJAQKH JTOJDKHA OBITH JOCTymHa WHGOPMAIUS O APYTUX YCIOBUAX MOCTaBKHU (
JIOCTaBKH ) TOBapa WA BBIMIOJHEHUS IOTOBOPA.

CHocka. Cratbs 30 ¢ u3smMeHeHUsIMH, BHeCeHHbIMU 3akoHaMu PK o1 29.12.2014 Ne 269-V
(BBomuTcs B neiictBue ¢ 01.01.2015); ot 21.04.2016 Ne 504-V (BBOAUTCS B ACHCTBHE MO
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
omyOnukoBanus); oT 05.10.2018 Ne 184-VI (BBoauTCS B ICHCTBUE TTO UICTEUYCHUH IECTH
MECSAIIEB MOCJIE IHS €Tr0 MepBoro oduimaabHoro onyonukoBanus); ot 28.12.2018 Ne 211-VI (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHH JIECITU KAJICHIAPHBIX THEH Mociie JHS €ro IeEPBOTo
odunuanbHoro omyoiaukoanus); oT 02.04.2019 Ne 241-VI (BBoauTcs B A€HCTBHE MO
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
onyOnukoBanus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B JeHCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOCJIE JIHS €r0 NEPBOro 0(UIIMaTIbLHOTO ONMyOJIUKOBAHUS); ); OT
27.12.2021 Ne 87-VII (BBoAUTCA B ACHCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JTHEU MOCIIe
IHS €ro nepBoro oduipraibHoro onyoaukoBanus); oT 19.06.2026 Ne 320-VIII (BBoguTCs B



JICHCTBUE TIO UCTEUEHUH MIECTHICCITH KAJICHIAPHBIX JHEH MOCe THS €T0 MePBOTro

o HUITHATBHOTO OITyOJIMKOBAHMS).

Cratea 31. O0sf3aHHOCTH IpoJaBra (M3rOTOBUTENSA, MCIOJNHHUTENIA) IO BO3MEIICHHIO B
OJIHOM 00BeMe YOBITKOB (Bpena), IPHIHHEHHBIX JKA3HH, 3HOPOBHI0 M (HIH) HMYIIECTBY
OTPeOUTENIA BCIICACTBAE HEJIOCTATKOB TOBapa (paboThl, yCIIyTH)

1. [Iponaser (M3roTOBUTENb, UCIIOTHUTEINb) 00513aH B TIOJIHOM 00beME BO3MECTUTD BPE/,
NPUYUHEHHBIA JKU3HU, 3J0pOBbI0 U (WJIM) UMYIIECTBY NOTPEOUTENs] BCIEICTBUE
KOHCTPYKTHUBHBIX, PEIENTYPHBIX WJIM WHBIX HEIOCTAaTKOB TOBapa (paldoThl, yCIyru) JIu0O
BCIICJICTBHE HEIIOJHOM, HEIOCTOBEPHON WM HECBOEBPpEMEHHOW WMHQopMamuu o ToBape (
pabote, yciyre), Tak)ke B TEUCHUE JECATH KaJICHIAPHBIX JHEH CO JHS MOJadud TpeOOBaHUS
JIOJDKEH JaTh OTBET MOTPEOUTEIIO O BO3MEIICHUHU Bpeaa MO0 MPUHSITH COOTBETCTBYIOIIHEC
MEpBI JUTsl YIOBJIETBOPEHUS TPEOOBAHMI MTOTPEOUTEIIS.

[IpuurHEeHHBIH Bpen MOMJICKUT BO3MEIICHHUIO IMPOJABLUOM (M3TOTOBUTEIIEM,
WCIIOJTHUTEIEM) HE3aBUCHUMO OT €r0 BHHBI M OT TOTO, COCTOSJI JIU MOTPEOUTENh C HUM B
JIOTOBOPHBIX OTHOIIICHUSIX MJIM HE COCTOSLII.

2. B cnyyae moaTBepkeHus (hakTa HejpocTaTka ToBapa (paboThl, yCiayru) mpojasel (
M3TOTOBUTEINb, UCTIOJIHUTEIN) 0053aH B TIOJIHOM 00BhEME BO3MECTUTh PAacXO0/Ibl, IOHECEHHbIE
noTpeduTeneM, OOIIECTBEHHBIM OO0BEIUHEHUEM IMOTpeOuTeNe, accoruanueii (Cor3om),
CBSI3aHHBIE C ITPOBEJICHUEM KCIIEPTU3bI TOBApa (PabOThl, YCIyTH).

3. Bpen, BbI3BaHHBIN HeAOCTaTKaMU TOBapa M HapylUIEHUEM HOPM 0€30MacHOCTH TOBApa,
MO/IJIC)KUT BO3MEIICHHIO, €CJIM OH MPUYMHEH B TEYCHHE YCTAHOBJICEHHOTO CPOKA TOTHOCTH (
CpoKa ciy>kObl) TOBapa, a €cju CPOK TOJHOCTH (CPOK CIIy»Obl) HE YCTAHOBJIEH - B TCUCHHE
JICCSITH JIET CO JTHS MPOM3BOJICTBA TOBApA.

Bpen, npuunHeHHBIN BCIEICTBHE HEIOCTATKOB TOBApa, MOJJIEKHUT BO3MEIIEHUIO IO
BBIOOPY MOTPEOUTEINSI MPOAABIIOM WIJIM M3TOTOBUTEIIEM TOBapa, €CIIM MHOE HE YCTAHOBJICHO
HACTOSAIIUM 3aKOHOM.

Bpen, mpuuMHEHHBIN BCJICACTBHE HEAOCTATKOB PaOOTHI WIIM YCIYTH, TMOJICKUT
BO3MEIIICHUIO MX UCIIOJTHUTEIIEM.

4. B cBs3U C UCMOJIL30BAHMEM MaTepHaOB, 000PYIOBAHUS, UHCTPYMEHTOB U HHBIX
CPEACTB IPU MPOU3BOACTBE TOBAPOB (BBHIMOJHEHUU pabOT, OKa3aHUM YCIYT) HE3aBUCUMO OT
TOTO, TIO3BOJISIII YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUU U3TOTOBUTENS (MCIOJHUTENS)
BBIABUTh WX OCOOBIE CBOWCTBA W XapaKTCPUCTHKH, BpENd, NMPUUYNHCHHBIA BCIICIACTBHE
HEJI0OCTATKOB TOBapa (padoThl, yCIyTH), TOAJEKHUT BO3MEIICHUIO.

5. TlpomaBen (M3rOTOBHTEIb, MCIOJHHUTENIb) HECET OTBETCTBEHHOCTH 3a BpE,
MPUYNHEHHBIN XWU3HHU, 3[I0POBBI0 M (WJIM) UMYIIECTBY MOTPEOUTEINS, TaKXKE €CIU TOBap
IpeloCTaBjIeH, MPOJIaH, a yclIyra OkazaHa 0€3B03ME3HO WJIU MO0 CHUYKEHHOM 1IeHe.

6. [Ipomasery (M3roTOBHUTEIb, UCIIOTHUTENH) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH TIPHU
NPEIbBICHUN JOKA3aTEeNbCTB, YTO BPEJ] MPUYMHEH BCICACTBUE ACUCTBUI TPETHUX JIUIL TUOO



HETPEOJOIUMON CHUJIbBI WJIM HapylIeHUs TOTpeOUTENIeM YCTAHOBJIEHHBIX MPaBUII
WCIIOJIb30BaHUs, XpaHEHUs ToBapa (paboThl, YCIyTH).

Cuocka. Cratedg 31 ¢ n3meHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCE JHS €ro MepBoro
odunuanbHoro omyoiaukoanus); ot 19.06.2026 Ne 320-VIII (BBoguTcs B 1eicTBUE 110
MCTEYCHUH IIECTUICCATH KaJCHIAPHBIX JHEH MOCE JHS €ro MepBOro oPpuIMaILHOro
OITyOJIMKOBaHUA).

Cratpsa 32. O0s3aHHOCTH M3rOTOBUTENA (MCIOIHATEIIM) IO YCTAHOBICHHUIO CPOKA F'OAHOCTH,
CpOKa XpaHCHHA M CpPOKa CIIy>KOKI TOBapa

1. Ha ToBapsl, mOTpeOUTENbCKHE CBOMCTBA KOTOPHIX CO BPEMEHEM MOTYT yXYIIIAaThCs,
M3TOTOBUTEIb 00s13aH yCTaHABIUBATh CPOK TOJTHOCTH U (UJIM) CPOK XPAaHEHHUS B COOTBETCTBUU
¢ 3akoHOAaTeNnbcTBOM PecmyOnuku Kazaxcran B 001acTH TEXHUYECKOTO PETYIMPOBAHUS.

2. ToBapsl, Ha KOTOPbIE YCTAHOBJIEHBI CPOK TOJHOCTH U (MJIM) CPOK XpaHEHHUs, rpoaaset] (
M3TOTOBUTEINB) 00513aH MepeaaTh NOTPEOUTEINI0 C TAKUM PacYeTOM, UTOObI OHU MOTJIH OBITh
MCIIOJIb30BaHbI 10 HA3HAYEHUIO IO UCTEUEHUS CPOKa TOAHOCTHU U (MIJIM) CPOKa XpaHEHUSI.

3. CpoK rogHOCTH TOBapa UCUHUCIISIETCS C MOMEHTA U3rOTOBJIEHUS ToBapa. Eciu MoMeHT
M3TOTOBJIEHUS M1 MOMEHT TOTOBHOCTHU K HCHOJIb30BaHUIO HE COBMAJAIOT, CPOK T'OJHOCTH
TOBapa HauyMHAeT JEHCTBOBaTH C MOMEHTa TOTOBHOCTHM K HCIIOJb30BaHHUIO, O YEM
MOTpeOUTENs MOMKEH ObITh TpowH(bopMupoBaH. Peanm3amusi ToBapa MO HCTECYCHUU
YCTaHOBJIEHHOTO CPOKa TOJHOCTHU M (WJIM) CpOKAa XpaHEHHMs], a TaKKe ToBapa, Ha KOTOPHIN
JOMAKHBl OBITh YCTAHOBJIEHBl CPOK TOJHOCTH M (WUJHU) CPOK XpaHEHUS, HO OHHU HE
YCTaHOBJICHBI, 3aIIPEIIACTCS.

4. Ha ToBaphbl, HCIIOJIb30BAHHE KOTOPHIX CBEPX OMPENICTICHHOTO CPOKa SIBIISETCS OMAaCHBIM
JUIS. KU3HU, 3J0pOBbA U (WJIM) HMYIIECTBAa MOTPEOUTEINs, OKpYKalollel Cpessl,
YCTaHABJIMBAETCS CPOK CITYKOBI.

5. WsroroBuTenb (MCMOTHUTENH) JOJDKEH MPERYNpexaaTh MOTpeOuTens o0
YCTaHOBJICHHOM CPOKE MCIO0JIb30BaHUs (CPOKE TOJHOCTH, CITY>KObI) TOBapa (pe3yiibTare padoT
, YCIYyTH) WIH €ro 4acTH, 00A3aTeNbHBIX YCIOBHUSX €r0 HMCIOJb30BAHUS U BO3MOMKHBIX
NOCJEACTBUSIX B CJIydae MX HEBBIMIOJTHEHHUS, a TaKKe€ O HEOOXOJAMMBIX NEUCTBUIX IO
OKOHYaHUU 3TOTO CPOKa.

Cuocka. Cratps 32 ¢ u3aMeHeHUsIMH, BHeceHHbIMH 3akoHaMM PK o1 29.10.2015 Ne 376-V
(BBoguTcs B neiictBue ¢ 01.01.2016); ot 21.04.2016 Ne 504-V (BBOIUTCS B AEHCTBHE MO
UCTCUYCHHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIHATHLHOTO
OITyOJIMKOBAHUA).

Crarea 33. OO6s3aHHOCTH IpojaBNa (M3rOTOBUTENS, HCIIOIHWTENSN) WMETh B HAIWMIUU
KOHTPOIIGHO-KACCOBYIO MAIlIMHY M HarpyAHYIO KApTOUKY

1. ITponmaBer (M3rOTOBUTEND, UCIIOJTHUTEIb) 00s3aH MPUMEHSITH KOHTPOJIHHO-KAaCCOBYIO
MallMHYy B TOPSAKE M CiydasX, MPEeIyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOJIaTE€IbCTBOM
Pecny6ninku Ka3zaxcran.



[IponaBeny (M3roTOBUTENb, HMCIOJHUTENb) pPa3MENIaeT B MECTE HaXOXKICHUS
KOHTPOJbHO-KACCOBBIX MAIIMH HWH(POpPMAIIMIO HAa Ka3aXCKOM M PYCCKOM sI3bIKAaX,
COOTBETCTBYIOIIYIO TpeboBaHmsaM 3akoHa Peciybnuku Kazaxcran "O s3pikax B PecnyOmmke
Kazaxcran", 0 HEOOXOAUMOCTH MOJTYUYEHHUs MOTPEOUTEIEM KOHTPOIBHOTO (TOBAPHOT0) YeKa U
€ro TMpaBe OOPATHTHCS B OPTraH TOCYJIapCTBEHHBIX JOXOJOB B Cliydae HapyIICHUS MOPSIKa
NPUMEHEHUS] KOHTPOJIbHO-KACCOBBIX MAIIIHH.

2. Ilponasen oOecrieunBaeT HaJIW4ue y (PU3UUECKOro Juila, HEMOCPEICTBEHHO
OCYIIECTBISAIONIETO JACSITENIBHOCTh MO MPOJaxe ToBapa (BBIMOJIHEHUIO PabOThI, OKa3aHUIO
yCIIyTH), HarpyIHOM KapTouku (Oel1ka) ¢ yKkazaHueM ero (paMuiiii, MMEHHU U 0TYecTBa (Mpu
ero Hanuuuu) u GpoTtorpaduei.

Cuocka. Cratbs 33 ¢ u3aMeHeHUusIMH, BHeceHHbIMU 3akoHaMM PK o1 07.11.2014 Ne 248-V
(BBOIUTCS B JICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCJE AHS €ro MepBoro
odunuanbHoro omyoaukoanus); oT 29.12.2021 Ne 94-VII (BBoauTcs B AeHCTBHE MO
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
OITyOJIMKOBAHU ).

Crarbs 33-1. O6A3aHHOCTH DIICKTPOHHOH TOPTOBO#H ILTOIIAIKH

1. B mensix 3amuThl IpaB U 3aKOHHBIX HHTEPECOB NMOTPEOUTENEH AIIEKTPOHHAS TOProBast
mionaaka o0s3aHa 00ecneyruTh HAIMYUE BHYTPEHHUX MPOLEAYP IO HEIOMYIIEHHUIO
HEKOPPEKTHBIX JACHCTBUIN MPOAABIIOB M MPEAOCTABICHUE UMHU HEJIOCTOBEPHOUW MH(OpMaIun
VTSI IPEJOTBPALIIEHUSI HE3aKOHHOW TOPTOBIIH.

2. Ucnonp3yeMble 3JIEKTPOHHOW TOProBOM IUIOIMIAJAKON MPOrpaMMHOE OOecredyeHue,
TEXHUYECKHE KOMILJIEKCHI, 00ECIEYMBAIOIINE U COMIPOBOKAAIOIINE SJIEKTPOHHYIO TOPTOBIIIO U
paboTy 2JIEKTPOHHON TOPTrOBOM TUIOIIAJKH, JOJKHBI OCYIIECTBIATHCS Yepe3 3alIUIICHHBIC
KaHaJbl CBSI3H.

Cnocka. I'naBa 4 nononuena crarbeit 33-1 B coorBerctBun ¢ 3akoHoM PK ot 02.04.2019
Ne 241-VI (BBoauTCA B ACHCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
NEepPBOro O(PUIIMAIBHOTO ONyOJIUKOBAHMUS).

Cratba 33-2. O6sS3aHHOCTH NpOJaBNa (M3TOTOBHTENA, HCHOIHHUTENA) IO Pa3sMEMICHUIO
rHpOpMamuu 00 yHOTHOMOYEHHOM OpraHe W CyOBekTax JOCYHeOHOrO yperylIHpOBaHHS
MOTPEOUTEILCKAX CIIOPOB

1. IlponaBer; (M3roTOBUTEINb, UCIOJHUTENb) 00s3aH B MECTE peanu3aiuu ToBapa (
BBITIOJTHEHUST PabOThI, OKa3aHUs yCIYTd) pa3MeniaTb KOHTAKTHBIE JaHHbIE (apec U HOMEp
TeneoHa) yMOJTHOMOYEHHOTO OpraHa M CyOBEKTOB JOCYACOHOTO YperyJaupoBaHUS
MOTPEOUTETHCKUX CIIOPOB, a TaKKe MH(DOPMAIIMIO O MpaBe MOTPEOUTENST 0OPATUTHCS K HUM
WJIU B CY/] 3 3alllUTOM CBOMX HAPYUIEHHBIX MPAB U 3aKOHHBIX UHTEPECOB.

B ciydae, ecnu npojaBel; (M3roTOBUTENb, UCTIOTHUTENb) SBIISIETCS YICHOM (YYaCTHHUKOM)
caMOperyJIupyeMon opraHu3anuu, WHpopmarus o0 3TOM TMOJJICKHUT O00S3aTCITLHOMY
pPa3MEILEHUIO B MECTE pean3allii ToBapa (BBITOJIHEHHS pabOThl, OKa3aHUS YCIYTH).



2. Ilpu peanuzanuu ToBapa (BBIMOJHEHUHU PAOOTHI, OKa3aHUU YCIYTH) MOCPEICTBOM
AJIEKTPOHHON KOMMEPIIMU YKa3aHWe Ha MH(OpMAaIMI0 O KOHTAKTHBIX JAHHBIX (ajpeca u
HOMEpa TenedoHa) yIOTHOMOUYEHHOTO OpraHa U CyObEeKTOB JOCYACOHOTO YpEeryIupOBaHUS
NOTPEOUTEILCKUX CIIOPOB TMYTEM CChUIKM Ha O(QUIMAIbHBIA HMHTEPHET-pECypc
YIIOJITHOMOYEHHOTO OpTaHa, a TakyKe MPaBO MOTPEOUTENsT 0OpaTUTHCS K HUM WU B CYI 3a
3aIIUTOM CBOMX HApPYIICHHBIX TMPaB M 3aKOHHBIX HMHTEPECOB IOJJICKHUT Pa3MEIICHUIO
MOCPEACTBOM MH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHM.

O06s13aTeIbHO pa3MEIICHUE HAa HHTEPHET-PECypCe, KOTOPBIN MCIOIB3YyeTCs MPOAABIOM (
M3TOTOBUTENIEM, UCIIOTHUTENEM), HHPOPMAIIMUA O €r0 KOHTAKTHBIX JaHHBIX ((pakTUuecKoro
azpeca ¥ Homepa teredona).

Cuocka. I'maBa 4 nonmonHneHa cratbeit 33-2 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoauTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
MEepPBOTO OQUIHATBHOTO OMYOJIUKOBAHUS).

I'nasa 5. BBIIIOJIHEHWE PABOTBI (OKA3AHME YCIIVI'N)

Crarbs 34. Cpoku BEIIOTHEHHU PabOTHI (OKa3aHUS YCIyTH)

1. UcnonauTenb 00s3aH BRIMOJHUTE paboTy (0Ka3aTh yCIYyry) B CPOK, YCTAHOBJICHHBIN
JIOTOBOPOM O BBITIOJTHEHUH paOOThl (OKa3aHUU YCIYTH), €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHAMHU
Pecny6sinku Kazaxcran.

2. B goroBope MOryT OBITH ONpeeNieHbl Ha4yalbHbI 1 KOHEYHBIH CPOKH BBITIOJIHEHUS
paboThl (OKa3aHMsS YCIYTrH), a TaKKe€ CPOKHM 3aBEPIICHUS OTAEJIBbHBIX 3TarnoB paboThI (
MIPOMEKYTOUYHBIE CPOKH).

B cayuae, ecnu pabora (yciyra) BeIOMHSETCS (OKa3bIBaeTCs) MO YacTsIM (JIOCTaBKa
MEPUOINYECKON NI€YaTH, TEXHUUECKOE OOCITYKUBAHNE) B TEUEHUE CPOKA JIEUCTBHSI I0rOBOPA,
JOJDKHBI TIPEyCMATPUBATHCS MPOMEKYTOUHBIE CPOKH BBITIOTHEHUSA paboThl (OKa3aHUs
YCIYTH).

3. YKka3zaHHbIE B JOTOBOpPE HAYAJIbHBIN, KOHEUHBIA U (MJIM) MPOMEKYTOUYHBIE CPOKHU
BBITIOJIHEHUS pa0O0ThI (OKa3aHUs YCIIYTH) MOTYT OBbITh U3MEHEHBI 110 COTJIAIIEHUIO CTOPOH.

4. Ecay MCHIOIHUTENb HAPYLINJI CPOKHU BBIMOJIHEHHs paboThI (OKa3aHUsS yCIyTH) - CPOKU
Hayana u (WIM) OKOHYAHMS BBINIOJHEHUS pabdoThl (OKa3zaHUS yCIyru) u (HWiIm)
MIPOMEKYTOUYHBIE CPOKHU BBITIOTHEHUS pabOThl (OKa3aHUsI YCIYTH), YTO OKOHYAHUE €€ K CPOKY
CTAHOBUTCSl SIBHO HEBO3MOXKHBIM, TO TMOTPEOUTEIh BIpPAaBE OTKa3aTbCs OT JIOTOBOpA H
noTpeOOBaTh BO3MEILIEHUS YOBITKOB.

Ecnu Bo BpeMs BBINIOJIHEHUSI paOOThl CTAHET OUYEBHUIHBIM, UTO OHA HE Oy/ET BBINIOJHEHA
HaJyIeXaluM o0pa3oM, NOTpeOUTeNb BOPABE HA3HAUYUTHh MCHIOJHUTENIO HOBBIA CPOK IS
YCTpaHEHUs! HEJOCTATKOB U MPU HEUCIIOJHEHUH HCIIOJIHUTEIEM B Ha3HAUEHHBIN CPOK 3TOTO
TpeOOBaHMS OTKA3aThCA OT JOTOBOPA MO0 MOPYUUTh UCIIPABICHUE PaOOThl TPEThEMY JIUILY
32 CYET UCIOJHUTENS, a TAKXKE MOTPeOOBAaTh BO3ZMEILIEHUS YOBITKOB.



TpeboBanusi moTpeOUTENsA, YyCTAHOBICHHBIC HACTOSAIIMM IYHKTOM, HE IMOJJIEkKAT
YIOBJIETBOPEHUIO, €CJIU HCIOJIHUTENh JOKAXKET, YTO MPOCPOUYKA BBIMOJIHEHUS] PaOOTHI (
OKa3aHMsI YCIYTH) MPOU3O0IILIA BCIEACTBUE HEMPEOJOJIUMOMN CUITBI UITH 110 BUHE MTOTPEOUTEIIS.

5. HaznaueHHble TOTPEOUTEIEM HOBBIE CPOKH, B TEUEHUE KOTOPBIX UCTIOJIHUTEIb JI0JKEH
MPUCTYTIHUTH K BBIMOJHEHUIO pabOThI (OKa3aHUIO YCIYTH) M €€ 3aKOHYHTh, YKA3bIBAIOTCS B
JIOTOBOPE.

B cnydae mpocpouky Ha3HAYCHHBIX HOBBIX CPOKOB CBBIIIE ECITH KaJICHIAPHBIX THEH
noTpeOuTENNh BIIPABE MPEIbIBUTH HHBbIE TPEOOBAaHUS, YCTAHOBJICHHBIC TYHKTOM 4 HACTOSIIICH
CTaThHU.

6. IIpu pacTop>keHHH JOTOBOpa B CiIydyae HECBOEBPEMEHHOTO BBIMOJTHEHUS PabOTHI (
OKa3aHUs YyCJIyTd) HCIOJHUTEIb HE BIpaBe TpeOOoBaTh BO3MEIICHUS CBOUX 3arpart,
MIPOU3BEJICHHBIX B MPOIECCE BHITIOJIHEHUS pa0OThI (OKa3aHMS YCIyTH), a TAKXKE IJIATHI 3 yKE
BBHITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

Crarss 35. IIpaBa motpeburens nmpu o6HapyKeHHH HEIOCTaTKOB B BRIIOIHEHHOH pabote (
OKa3aHHOM yCIIyTe)

1. ITorpebureny npu oOHApPYKEHUU HEAOCTATKOB B BBHIMOJIHEHHON paboTe (OKa3aHHOU
yCIIyTe) BIpPaBe 10 CBOEMY BHIOOPY OTPEOOBATH:

1) 6e3B03ME3THOTO YCTPAaHEHUsI HEJOCTATKOB B BBITIOJIHEHHOM paboTe (OKa3aHHOU yCiayre
);

2) COOTBETCTBYIOUIEIO0 YMEHBIIECHHUS BO3HArpa)JACHUs 3a BBINOJHEHHYIO paboTy (
OKa3aHHYIO YCIYTY);

3) 6e3B03ME3IHOT0 U3rOTOBIICHUS APYTON BEIIH U3 OJHOPOAHOTO MaTepHalia TAaKOTO ke
KAaueCTBA UM TOBTOPHOT'O BBINOJHEHUS pabOThI (OKa3aHUs yCIyTH);

4) BO3MEIICHHS CBOMX PACXOJI0B Ha YCTpaHEHUE HEJOCTATKOB, KOT/Ia MPAaBO MOTPEOUTENS
YCTPaHATh UX MPETYCMOTPEHO B IOTOBOPE.

2. IloTrpebutens BIpaBe pacTOPTHYTH JIOTOBOP M MOTPEOOBATH BO3MENICHUS YOBITKOB,
€CJIM B YCTAaHOBJICHHBIM CPOK HEJIOCTATKH B BBIIOJIHEHHOW padoTe (OKa3aHHOW yciyre) He
ObUTH yCTpaHEHBI MCIIOJTHHUTENEM JTUO0 €clu OTCTYIUICHHS B paboTre (yciyre) OT yCIOBUU
JOTOBOpa WM HWHbIE HEAOCTAaTKU pabOThl (YCIYru) SBISIOTCS CYIIECTBEHHBIMU H
HEYCTPaHUMBIMH.

3. TpeboBaHus, yCTAHOBICHHbIE MMyHKTaMU | W 2 HacTOAIIEH CTaThbU, MOTYT OBITh
MIPEBSBICHBI B ClTydyae OOHApyKEHUS HEJIOCTATKOB MPHU MNPUHSATUU PaOOTHI (YCIYrH) WIH B
XOJI¢ €€ BBIMOJHEHUs (OKa3aHMsI) JUOO MCIIONIH30BAHUS B TEUYECHUE CPOKOB, YCTAHOBJICHHBIX
I'paxxnanckum kojaexkcoM Pecnyonuku KazaxcraH, a B ciiydyae HEBO3MOKHOCTH OOHAPYKEHUS
HEJIOCTAaTKOB TP MPUHATHH PadOTHl (YCIyrHd) B TEUCHHE TApAaHTHUIHOTO CPOKa, B CIIy4yae
OOHapy >KeHUsl CKPBITBIX HEJOCTATKOB - OJJHOTO I'0/ia, B OTHOIIEHUH PaboT, CBS3aHHBIX CO
3MaHUSAMU M COOPYXCHUSMHU, a TaK)Ke€ HE3aBUCHMO OT BHUJAa pabOT - B OTHOIICHUU
HEJIOCTAaTKOB, KOTOPhI€ OBUIA YMBIIIJIEHHO CKPBITHl HCIOJHHUTENEM, - TPU TOJa CO JHS
MIPUEMKH padoT.



TpeboBanue 0 0€3BO3ME3THOM YCTPAHEHHHM TaKUX HEJOCTATKOB palbOThI (YCIyTH),
KOTOPBIE MOTYT MPEJICTABJIATh OMACHOCTh JJI KU3HU WIH 3I0POBbSI CAMOTO MOTPEOUTENS U
JIPYTUX JIMI], MOXKET OBITh MPEIBSIBICHO MOTPEOUTEIEM WU €ro MPaBONMPEEMHUKOM B
TEUEHUE TPEX JIET C MOMEHTA IPUHATUS paOOTHI (YCIYTH).

Takoe TpebGoBaHmEe MOXKET OBITh IPEABSIBICHO HE3AaBUCHMO OT TOTO, KOTJ]a 0OHAPY KCHBI
ATH HEJIOCTAaTKU, B TOM YHCIIE U MPU OOHAPYKEHUH MX M0 OKOHYAHUU TapaHTUHHOTO CPOKa.

4. Henocratku paboThl (yciiyru), 0OHapy>KEHHBIE B XO/JI€ €€ BBIMOJHEHUS (OKa3aHusl), U
HEJIOCTATKH BBITIOJIHEHHOM paOOThI (OKa3aHHOM YCIYTH) JOJKHBI ObITh YCTPAHEHBI B TCUCHHE
JIECATU KaJECHJAPHBIX THEW C MOMEHTA MPEIBSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI, €CIIH
MHOMW CPOK HE YCTAHOBJIEH JOTOBOPOM.

HaznauenHplii moTpeOUTENEM WM COTJIACOBAHHBIM CTOPOHAMHU CPOK YCTpPaHCHUS
HEJI0OCTaTKOB (PMKCHUPYETCS B JIOTOBOPE.

5. 3a HapylleHre CPOKOB Hayaia ¥ OKOHYAHHUS BBIMOJHEHUSI paOboThI (OKa3aHUsI YCIYTH),
a Tak)Ke 3a HApyUIEHHE CPOKOB YCTPAHEHUSI HEJOCTATKOB palbOThI (YCIyru) UCHOJHUTEIh
00s3aH YIJIaTUTh HEYCTOWKY B pa3Mepe OJHOTO MPOIEHTA OT CTOMMOCTH paboThI (YCIyTH) 3a
KaXJIbI JIEHh TPOCPOUYKH, €CIIM MHOE HE YCTAHOBJICHO JIOTOBOPOM, 3akoHaMu PecryOnuku
KazaxcraH.

6. B ciyuasx, Kkorja npeayCMOTPEHHBIA JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET
MEHEee JBYX JIeT (MATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEAOCTATKU PabOTHI (YCIyTH)
oOHapy>KeHbl TOTPEOUTENEM 10 UCTEUEHUU TAPAHTUWHOTO CPOKa, HO B MpeAesiax JIBYX JieT (
MATH JIET HAa HEIBW)KMMOE HMYIIECTBO), MOTPEOUTENh BIPaBE MPEABSIBUTH TPEOOBAHUSA,
IpPEAyCMOTPEHHBIE MYHKTOM | HAcCTOSIIEH CTaThbU, €CIU JOKAXKET, YTO TAKHUE HEJOCTATKHU
BO3HUKIIU JI0 MPUHSTUS UM pe3yJibTaTa padoThl (YCIyru) WIK N0 MPUIMHAM, BO3HUKIITUM J10
ATOTO MOMEHTA.

7. B ciyuyae BBISIBIICHHS CYIIECTBEHHBIX HEJIOCTATKOB pabOThI (YCIyTrH) MOTPEOUTEND
BIIPABE MPEIBIBUTH UCTIOTHUTENIO TpeOOBaHKE 0 0€3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB,
€CJIM JOKaXET, YTO HEJOCTATKU BO3HUKIIM J0 MPUHATUSI UM pe3yibTaTa padoThl (YCIyTH) Uin
10 MPUYKMHAM, BOSHUKIIIUM JI0 3TOT0O MOMEHTA. DTO TpeOOBAaHUE MOKET OBITh MPEIBSIBICHO,
€CJIM TaKue HENOCTATKU OOHApYXEHBbI MO MCTEUCHHH NIBYX JET (MSATH JIET B OTHOLIEHUU
HEJIBIKMMOI'0 UMYILECTBA) CO JHS MPHUHSITHUS pe3yibTara padoTsl (YCIyru), HO B Mpeaenax
YCTaHOBJICHHOT'O Ha pe3yJIbTaT paOoThl (YCIyTH) rapaHTHUIHOTO CPOKA UM B TEYCHUE JCCITH
JIET CO JIHS MPUHSATUS pe3ybTaTa paboThl (YCIyTrH) NOTpeOUTeNIeM, €CIIU rapaHTUHHBINA CPOK
HE YCTaHOBJICH.

Caocka. Ctates 35 ¢ usmMeHeHussMH, BHeceHHBIMU 3akoHOM PK 0T 21.04.2016 Ne 504-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUHU JIECSITU KAJICHIApHBIX THEU Mociie THA €ro IEPBOTo
0o(pHUIIUATIEHOTO OITyOIMKOBAHUS).

Cratps 36. CMeTa Ha BEIIOJTHEHHE pabOTHI (OKa3aHME YCIIyTH)

1. Ha BoInonHeHue paboT (OKa3aHUE yCIyT), MPeayCMOTPEHHBIX T0TOBOPOM, MOXKET OBITH

COCTABJICHA CMETA.



CocraBieHue cMeTbl 00S3aTENIbHO, €CIM Ha 3TOM HACTAaWBAeT MOTPEOHUTENh WU
WCITOJTHUTEITD.

2. Vcnonautenb HE BIpaBe TPeOOBATh OIUIATHI PA0OTHI (YCIYTH) U TOMOJTHUTEIHHBIX
pacxoj0B, HE BKIIYCHHBIX B CMETY, €CJIM IMOTPEOWTENb HE Jaj COrjacus Ha WX
MIPOU3BOJICTBO WJIM HE MOPYYMII UCTIOJHUTEIIO BBIMOJTHEHUE TaKUX PabOT (OKa3aHHWE TaKUX
YCHYT).

Ecnm Bo3HMKIIa HEOOXOAMMOCTH MPEBBICUTH CMETY, UCTIOJHUTEH 00s3aH HEMEICHHO
npeaynpeauTs 00 3ToM notpedbutens. B aTom ciiydae motpeOuTens BlpaBe 0TKa3aThCs OT
JI0OTOBOpPA, BO3MECTHUB HCIIOJHUTEIIO IMOHECEHHBIE WM pPacxXoibl, NMPUXOIANIAECT Ha
BBITIOJIHEHHYIO PaboTy (0Ka3aHHYIO yCIYTY), COTJIACHO CMETE.

Ecnu ucnomHUTENb HE MPEayNpeIn NOTPeOUTENs O MPEBBIIMICHHH CMEThI, OH 00s3aH
BBITIOJIHUTH PaboTy (0Ka3aTh yCIyTy), HE TPEOYS BOSMEIICHHS CBEPXCMETHBIX PACXOI0B.

3. Ilpu cyuiecTBEHHOM BO3pACTaHUM IOCJE 3aKIIOYEHHS JOTOBOpa CTOUMOCTH
MaTepuajgoB U 000pyIOBaHMs, KOTOPBIC JOJKHBI OBITH MPEJOCTABICHBI UCIIOTHUTEIEM, a
TaK)X€ OKa3bIBAEMBIX €My TPETHUMH JIUIAMH YCIYyT UCHOJHUTENb UMEET IMpaBo TpeOOBaThH
YBEITUYCHHS YCTAHOBIICHHON CMETBI, a MPU OTKa3€ MOTPEOUTEIIS BHITOIHUTE 3TO TPEOOBAHME
— pacTOp>KEeHHs I0TOBOpAa.

Caocka. Ctatbs 36 ¢ usmeHeHueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTCUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTe JHS €r0 TePBOro
o(HUIIUATIBHOTO OITyOIMKOBAHUS).

Crarss 37. BemonaeHre paboThl U3 MaTepralia HCIIOTHUTEIS

1. UcnionHUTENb BBIMOMHIET paboTy, OMPEEICHHYIO T0rOBOPOM, U3 CBOETO MaTepHralia u
CBOMMHM CPEACTBAMH, €CIU MOTpPEOUTENb HE TpeOyeT BBINOJHEHUS pPabOThl U3 CBOETO
Martepuaia.

HcriomHUTEIb, BRIMOTHSIOMNN padoTy U3 CBOETO MaTepraja, HECET OTBETCTBEHHOCTH 3a
€ro HaJJIekKaIee Ka4ecTBo.

2. Marepuain UCIIOTHUTENS OTUIAYMBACTCS MOTPEeOUTENIeM MPU 3aKIIOUESHUH JTIOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE, C OKOHYATEIbHBIM PACUETOM IPHU
MOJIY4YEHUU TOTPEOUTENEM BBINIOJHEHHOM MCHOJHUTENEM padOThl, €CIU WHON MOpsIOK
pacyeToB 3a MaTepHUabl UCTIOJHUTENS HE IPEyCMOTPEH COTJIAllIEHUEM CTOPOH.

B cnygasix, nmpenyCMOTpPEHHBIX JOTOBOPOM, MaTepHal MOXKET ObITh IMpeAoCTaBJIEH
ucrnosHuTeaeM B kpeaut. llocienytoiiiee M3MEHEHUE CTOMMOCTH MPEJOCTABICHHOIO B
KpeIuT MaTepualia He BieUeT 3a co0oi mepepacuera.

Crarpa 38. Bemonaeane paboTeI U3 MaTepHaia MOTpeOHTea

1. Ecu paGoTa BBIMIOSHSAETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepualia moTpeOuTens,
UCIIOJIHUTENh OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaa, MPaBUIbHOE €ro UCIIOJIb30BaHHE.

B noroBope o BemosiHeHHH pabOThI (OKa3aHUHU YCIIYTH) WU WHOM JOKYMEHTE JOJIKHBI
OBITh yKa3aHbl TOUHOE HAMMEHOBAHUE U ONMKMCAHUE MaTepuasa MoTpeouTes.

2. UcnionauTens 00s13aH:



1) mpeaynpeauTs mOTpeOUTENs] 0 HEMPUTOJHOCTH WU HEJ0OpOKaYeCTBEHHOCTHU
MepeJaHHOro0 UM MaTepuaa;

2) mpecTaBUTh OTYET 00 U3PacXOJOBAHUU MAaTepHalia U BO3BPATUTh €TI0 OCTATOK.

3. UcnonHuTenp OTBEYaeT 3a yTpaTy M MOBPEKJICHUE MPHUHITOTO OT MOTpPEeOUTEs
MaTepuayia B COOTBETCTBUU ¢ I paxkmanckuM kojekcoMm PecryOmmku Kazaxcrah.

CrouMocCTh MaTepuala, nepeaBaeMoro UCIOTHUTENI0, ONPeIesaeTCs MoTpeOuTeneM B
JIOTOBOPE WJIM UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPKIAIOIIEM €ro NpuoopeTeHne
(MOKYTIKY).

4. icnoiHUTENh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTUYHYIO YTpaTy
(moBpeXJAeHHNE) Marepuaia, MPHHATOTO OT MOTPEOHMTENs, €CIU TOTPEeOUTEIh OBLI
MPEIYNPEkKICH UCIOJHUTEIEM O €ro OCOOBIX CBOMCTBaX, KOTOpPbIE MOTYT IOBJIEYb €T0
yTpaty (IOBPEKICHUE).

5. WcnonHuTtens 00sA3aH CBOEBPEMEHHO MPENYNPEIUTh MOTPEOUTENST O TOM, UTO
cOOJII0ZIeHNE YKa3aHUM MOTPEeOUTENs U UHbIE 0OCTOSITEILCTBA, 3aBUCAIINE OT MOCJIEIHETO,
MOBJICKYT M3MEHEHUE KAayeCTBA BBIMOJIHAEMON padOThl MO0 CO3adyT HEBO3MOXKHOCTH €€
3aBEPIICHUS B CPOK.

Ecau motpeburens HECMOTpsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE TPEAyIPEKICHUE
HCTIOJTHUTENST B YCTAHOBJIEHHBIM JOTOBOPOM CPOK HE 3aMEHHUT HENPUTOAHBIA WIIH
HeJ0OPOKAauYeCTBEHHBIM MaTepHall, HE U3MEHHUT yKa3aHUN O CIoco0€ BBHITOIHEHUS PaOOTHI
au00 HE YCTpPaHUT HMHBIX OOCTOSTENbCTB, BIEKYIIMX H3MEHEHUE KayecTBa paloThI,
WCIIOJTHUTENb BIPABE PACTOPTHYTH JOTOBOP.

Cuocka. Cratbs 38 ¢ n3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odurmanpHoro omyonukoanus); ot 06.04.2024 Ne 71-VIII (BBoauTcs B 1€HCTBHUE 11O
MCTEUYEHUH IIEeCTUICCSITH KaJleHJapHBIX JIHEH MOcie JHS €ro MepBoro opuinagIbHOro
OnyOJIMKOBAHUS ).

Cratpa 39. Omnara 3a BeIIOIHEHHE PabOTHI (OKa3aHHEe YCIIyTH)

dopMa 1 OPSIIOK OIJIAThI BHITOJTHEHHOW pa0OTHI (OKa3aHHOMW YCIIYTH) OMPEAEIISIOTCS 110
COTJIAIICHUIO MEXYy MOTpPEeOUTEIeM U HMCHOJHHUTENEM, €CIM HHOE HE MPEAyCMOTPEHO
3akoHamu PecriyOnnku Kazaxcran.

T'masa 6. OBIIECTBEHHBIE OF bEJIMHEHW S IIOTPEBUTEJIEA

Crarps 40. O6mecTBeHHBIE 00bEAMHEHNSA IOTPEOUTENCH
1. Ob6mecTBeHHBIE OOBEAMHEHUS] TOTPEOUTENEH OCYIIECTBISIIOT JIESITEILHOCTD,
HaIpaBJICHHYIO Ha PeaTu3alliio v 3aIUTY MpaB MOTPEOUTEIICH.
2. OOmiecTBeHHBIE O0BEAMHEHUS MOTPEOUTENCH MOTYT OOBEAUHATHCS B acCOIUanuu (
COI03bI) B COOTBETCTBUHU C 3aKOHOJaTelbcTBOM PecnyOnmkmu Kaszaxcran 00 oOIIECTBEHHBIX
O00BeTMHEHUSX.



3. 3amperniaercs puHAHCHUPOBAaHKE OOIIECTBEHHBIX 00BEANHEHUM MOTpEeOUTENEH, a TaKKe
MX accolualuii (Cor30B) CyObEKTaMH YaCTHOTO MPEANPUHUMATEILCTBA.

Cnocka. Cratbs 40 ¢ usmenennem, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCA B ﬂeﬁCTBHG M0 UCTCUCHUU ACCATHU KAJICHIAPHBIX II,HeI\/JI ITOCJIC IHA €ro IICPBOT0
O0(pUIIUATIEHOTO OMMyOIMKOBAHUS).

Crartbs 41. IIpaBa o0mecTBeHHBIX 00BbEIMHEHNH OTpeOUTENEH, accomuanyii (COI030B)

1. OO1iecTBeHHbIE 00bETUHEHUS TIOTPEOUTENEH, accolauu (COI03bl) BIPaBE:

1) BHOCUTD TIPEJIONKEHHUS TI0 COBEPIICHCTBOBAHUIO 3aKOHOJATeNnbcTBa Pecnybnuku
Kazaxctan o 3ammuTte mnpaB noTpeOuTeneid B YHNOJIHOMOYEHHBIH OpraH W HHBIE
roCyJapCTBEHHBIC OPTaHbI,

2) oOpaiaThCs B TOCYIapCTBEHHbBIE OPTaHbl B LENSIX COACHCTBUSA B pacCMOTpEHUH (akTa
HapyIIEeHUs MTpaB MOTPEeOUTENECH;

3) u3yyaTh NOTPEOUTEIBCKHE CBOWCTBA TOBapa, CIPOC HA HEro, MPOBOJUTH OMPOCHI
HaCEJIEHUs JJIs BBISBIICHUS O0IIECTBEHHOIO MHEHHS O KaueCTBE TOBapa (padoThl, YCIyTru);

4) oCyIIeCTBIATH NMPUEM 3asIBICHU, Kajo00;

5) oOpaiaThcs B rocyJapCTBEHHBIE OPTraHbl C LIEJIbI0 OIIEHKH KadecTBa ToBapa (padoThl,
YCIIYTH) B ClTydae MOCTYIUICHUS 3asBJICHUS, Kal0Obl TOTPEOUTEIS;

6) TIPE/ICTaBIIATh HHTEPECHI MOTPEOUTENICH B TOCYJAPCTBEHHBIX OpraHax, a TAK)Ke B MHBIX
OOIIECTBEHHBIX 00BEIMHECHHSIX B TIOPSIKE, onpenensieMoM 3akoHamu Pecrryonuku Kazaxcran
5

7) NpenbSIBASATh UCKA B CYyJ B MHTEpPECax MOTPEOUTEsEH, B TOM YHCJIE B MHTEpPECax
HEOTPEIEIICHHOT0 Kpyra NoTpeOuTenew;

8) uccnenoBaTh U pacpoCTpaHATh HHGOPMAIMIO IO MpobieMaM U MpaBaMm noTpedurTeneit
B CpPEICTBaX MaccoBOM MHMOpMAITNY;

9) peann3oBaTh colMaIbHBIC MPOTPAMMBI, IPOCKTHI, & TAK)KE OTICIbHBIE MEPOIIPHUATHS,
HaIpaBJICHHBIC HA PEIICHHUE COIMAIIBHBIX 3a/a4, TI0 BOIPOCAM 3aIllUTHI MPaB MOTpeOuTeIei
Ha OCHOBE I'OCYJJaPCTBEHHBIX COIIMAIbHBIX 3aKA30B;

10) yuactBOBaTh B pa3pabOTKE JOKYMEHTOB MO CTAaHIAPTU3AIMU U HOPMATHUBHBIX
TEXHUYECKUX JOKYMEHTOB, YCTAaHABIMBAIOIIMNX 00s13aTeIbHbIE TPeOOBAHUS 110 O€30MaCHOCTH
TOBapoB (paboT, yciyr);

11) u3y4arb 1 HaNpaBJsATh B COOTBETCTBYIOIINE TOCYIapPCTBEHHBIE OPraHbl HH()OpMAIUIO
0 COONIOJIEHHUIO TMpaB MoTpeduTeneid B cdepe TOproBoro, OBITOBOTO U HHBIX BUIOB
o0CTy>KUBaHUS;

12) oOpamaThCsi B COOTBETCTBYIOIIUE FOCYAPCTBEHHBIE OPTAHbI C LEIbIO PUHATUS MEP
B TIpejiesiaX UX KOMIIETCHIIMM B OTHOIICHHH JIHI], BEITYCTHBIINX M PEATM30BABIIUX TOBAPHI (
BBITIOJIHUBIIUX PAOOThl M OKa3aBIIMX YCIYIH), HE COOTBETCTBYIOIIME YCTAHOBIECHHBIM
TpeOOBaHUAM MO OE30MACHOCTH U KaYECTBY;



13) mpenbsABAsATh MCKM B WMHTEpEcax MOTpeOUTesNed, He SBISIONUXCS YJICHAMU
OOIlIeCTBEHHBIX OObEAMHEHUN nOTpeOuTeneld, B Ciydyae HapylIeHUsS UX TMpas,
MIPEAYCMOTPECHHBIX JACHCTBYIOIINM 3aKOHOMAaTeIbcTBOM PecryOnukn Kazaxcran;

14) pacnpoctpansaTe UHGOPMAIIMIO O pe3yJibTaTax MCCIEIOBAaHUNA KauyecTBa TOBAPOB (
paboTt, yciyr), a Takke WHYI0 HHGOpPMAINIO, KOTopas OyIeT CocOOCTBOBATh peaTn3alliu
npaB M 3aKOHHBIX HHTepecoB mnoTpedurtenei. [lyOnukyembie 0OIIECTBEHHBIMU
00bEIMHEHUAMH NOTpeOuTENel (MX accOolMalUsIMH, COI03aMH) Pe3yJIbTaThl UCCIEAOBAaHUMN
KauecTBa TOBApoOB (paboT, yCIyT) HE SBISIOTCS PEKIaMOM;

15) BHOCHTH B COOTBETCTBYIOIME TOCYJAPCTBEHHBIE OpPraHbl W OpraHU3aIUU
MIPEITOKEHHSI O TIPUHSATUU MEP 10 TOBBINICHUIO Ka4eCTBa TOBAPOB (padoT, yCiIyr);

16) yyacTBOBaTh COBMECTHO C COOTBETCTBYIOIIMMH T'OCYJAapCTBEHHBIMH OpraHaMU B
(GbOpMUPOBAHUM OTKPBITHIX W OOIIENOCTYIHBIX TOCYIAPCTBEHHBIX HHGPOPMAIMOHHBIX
pECYpCOB B 00JIaCTH 3allIUTHI IPaB NOTPeOUTENEH, KauecTBa U 0€30MaCHOCTH TOBApoB (padoT,
yCIYr) B MOpPSAJKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM PecnyOnuku
Kazaxcran;

17) oka3bIBaTh IOPUIUYECKYIO U KOHCYJIBTALIMOHHYIO TOMOILb MOTPEOUTENSIM;

18) mpeacTaBisATh Yepe3 CBOMX YJICHOB MHTEPECHl MOTpeOUTENEH B Mpollecce MeIUaIiu
IpU pa3pelieHUH KOH(MIMKTOB MEXIy MNOTpeOUTeNIeM M MPOJABIOM (MCIOJHHUTENEM,
M3TOTOBUTEIIEM);

19) npunumarth ydactre B paboTe 0OIIECTBEHHBIX COBETOB B MOPSIIKE, YCTAHOBICHHOM
3akonom Pecny6nmku Kazaxcran "OO6 oOmiecTBEHHBIX coBeTax";

20) MHULIIMMPOBATH MPOBEJIEHNE IKCIIEPTU3bI KauecTBa U 0€30MaCHOCTH TOBapoB (pador,
YCIIyT) MPU IPOBEIEHUH OOIIECTBEHHOIO KOHTPOJI;

21) paccmaTpuBaTh TOTPEOUTEIBCKHM CIIOP B IOCYI€OHOM TMOPSAJIKE, 32 UCKIIOYEHUEM
clly4aeB, KOTJa:

IIPH PACCMOTPEHUHM OJHOIrO cropa OOIIeCTBEHHBIE OO0BEAUHEHUS IOTPEOUTEICH,
accolanuu (COo3bl) BBICTYNMAIOT B KayecTBE CyOBEKTOB JOCYIEOHOTO yperyjaupoBaHUs
MOTPEOUTENBCKUX CIIOPOB U MPEICTABUTENIEH 3aKOHHBIX HHTEPECOB OTPEOUTEIS;

o011ecTBEHHbIE O0BEUHEHUS TOTPEOUTEIEH SABISIOTCS YYaCTHUKAMH accolMaiuu (
COI03a), KOTOpasi (KOTOPBIK) BBICTYNAET B KAUECTBE MPEIACTABUTEINS 3aKOHHBIX MHTEPECOB
oTpeOUuTEIS.

1-1. B uensx npeaynpexaeHusi HapylIeHUH MpaB U 3aKOHHBIX UHTEPECOB MOTpeOuTene
1 uHGOPMUpPOBaHUS 00 ATOM HACEJICHHUS OOIIECTBEHHBIC OOBEIMHEHUS IOTPEOUTEIICH,
accolMaluu (COK3bl) OCYUIECTBISIOT OOIECTBEHHBIN KOHTPOIb IyTEM:

MOCEIIEHUS] MECT peajau3aliuu ToBapa (BBIMOJHEHHS Pa0OThI, OKa3aHUs YCIYTH),
JOCTYIHBIX ISl TOTpeOUTemne;

npuMeHeHus GpoTo-, ayano-, BUICOPUKCAIUU ACHCTBHI, COBEPIIAEMBIX MIPH MOCEIICHUN
MECT pealn3alud ToBapa (BBIMOJHEHHS pPabOThl, OKa3aHUs YCIYTrH), JOCTYIHOTO s
MOTpeduTENeH ¢ yueToM HOpM 3akoHo1aTenbeTBa PecmyOnuku Kazaxcran;



MIPOBEJICHUST MEPOIIPUATHI, B TOM YHCJIE B MECTax peajau3allid ToBapa (BBITTOTHESHHS
paboThI, OKa3aHUs YCIIYTH), HAIPaBJICHHBIX HA MOBBIIMICHUE MTPABOBOI TPAMOTHOCTH U YPOBHSI
HH(GOPMUPOBAHHOCTH IOTPEOUTENICH O BO3MOXKHOCTSX 3aIUThI CBOMX IIPaB M 3aKOHHBIX
MHTEPECOB, MPU YCIOBUHU HEMPEISATCTBOBAHUS YCTAHOBJICHHOMY PEKHUMY pabOThI IpojiaBia (
M3TOTOBUTEIIS, HCTIOJTHUTEIISA).

Il ocymiecTBiaeHHUsT OOIIECTBEHHOTO KOHTPOJISI OOIECTBEHHbIE OObEIUHECHUS
noTpeduTene, acconuanuu (Cor3bl) 00pa3yr0T KOMUCCUH B COCTaBE HE MEHEE TPEX YEIOBEK,
B COCTaB KOTOPBIX MOTYT BXOJHTh INMPEJCTABUTEIN HHBIX OOIIECTBEHHBIX 00BEIMHCHHI
noTpeouTenei, accouuanuii (Co30B).

OO611ecTBEHHBINM KOHTPOJIb OCYIIIECTBIISIETCS 110 OCHOBAHUSIM H C TIEPUOIUYHOCTHIO:

He OoJyiee ABYX pa3 B T'oj IO UTOTaM MOHUTOpHHTra U 0000ImeHuil oOpaimieHuit
noTpeOuTeseH, MOCTYMAIINX B 00IIECTBEHHBIE O0BENHEHNUS TTOTPEOUTEICH, acCOUAIAHN (
COI03BI);

CIUHOXKIBI B IENIAX MPOBEPKH pealn3aiuyd PEKOMEHIAIUNA IO pe3yJbTaTaMm
IPEABIIYIIETO 00IECTBEHHOT'O KOHTPOJIS;

0 Mepe MOCTYIUICHHUS] B OOIIECTBEHHbIE OOBEIMHEHUS TTOTpeOuTeNel, accounanuu (
COI03bI) TATH U OoJiee kanod moTpeduTesaeii B OTHOMICHHH OJHOTO M TOTO e MpojaBia (
WU3TOTOBUTEIIS, UCIIOJIHATENIS) B TEUCHHE KBapTayia B OJHOM HAaCEJICHHOM ITYHKTE.

[Tepen ocyrmiecTBaeHHEM OOIIECTBEHHOTO KOHTPOJISI HHPOPMAIHS 00 OCHOBAHUSAX €TO
IIPOBEJICHUS U COCTaBE KOMHUCCHUHU JOBOJMTCS JIO MPOJIaBIia (M3rOTOBUTENS, UCIIOJIHUTENS) B
CpPOK HE IMO3JHEe YeM 3a OJWH paboumii JeHb 10 MpearojaracMod JaThl TMPOBEICHUS
00I1IeCTBEHHOT'0 KOHTPOJIS C IPEAOCTaBICHUEM KOIUU JIOKYMEHTa O CO3JIaHMH KOMHCCHH, €€
COCTaBe, JIaTe IPOBEICHUS OOIIECTBEHHOTO KOHTPOJIS.

Cpox npoBeieHrs OOIIECTBEHHOTO KOHTPOJISL HE JOJIKEH MPEBHIIIATh OJHOTO paboyero
TTHS C TIPEJIIOJIaraeMOM TaThl POBEICHUS OOIIECTBEHHOT'O KOHTPOJIS.

Pe3ynbrathl pOBEAEHHOTO OOIIECTBEHHOTO KOHTPOJIS C PEKOMEHAAIUSIMUA KOMUCCUU
pa3MeniaTcs Ha HWHTEPHET-pecypce OOIIECTBEHHOTO0 OOBEIUHECHHUS IOTpPEOUTENEH,
accornanuu (coro3a) (Ipu HaaW4yuu), B ExuHON MH(QOpMAIIMOHHON cHCTeMe 3alluThl IIpaB
noTpedurenei u (Uin) cpeAcTBax MacCoOBOM MH(POPMAITUU B TCUCHHUE TPUJILIATH KaJeHIaPHBIX
THEW CcO NOHS TPOBEACHUS OOMECTBEHHOTO KOHTPOJIS C yKa3aHWEM JaThl, MECTa H
uHpopmaluu o mpojasiie (M3rOTOBUTENE, UCIIOJTHUTENE) B COOTBETCTBUU CO CTaThed 26
HACTOSIIIETO 3aKOHA.

[Ipu BeISBIICHWH HApYIICHUN TIPaB M 3aKOHHBIX MHTEPECOB MOTpeduTeneld nudopMams
00 STOM HampaBisAEeTCSd B COOTBETCTBYIOIIME TOCYJapCTBEHHBIC OpraHbl, a TaKKe
MPEIOCTABISAETCS CyOBEKTY KOHTPOJIS.

2. OO0miecTBeHHbIE O0OBEIMHEHUS TOTPEOUTENEH, accoraluu (COr3bl) MPEAOCTABISIOT

IO 3aIPOCy YIOJTHOMOYEHHOTO OpTraHa HH(POPMAITHIO O:
1) KomMUecTBE M COJIEPIKAHUSX KaJI00 MoTpeduTene;
2) MEepOTIPUATHSIX, TPOBEICHHBIX B YCTABHBIX IEIISX.



Cnocka. Cratbs 41 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JIEUCTBHE TIO UCTCUCHUH JICCATH KAJICHIAPHBIX JTHEH MOCJIe THS €r0 NePBOTro 0(QUIIMATBLHOTO
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHEeCEHHbIMU 3aKoHaMu PK o1 05.10.2018 Ne 184-VI (
BBOJIUTCSI B JICHCTBUE MO UCTCUCHHUH IIECTH MECSIIEB TOCJIE JIHS €r0 EPBOTro O(UIIMATBLHOTO
onyosmkoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJICHJIApHBIX JTHEH MOcIe JTHS ero TMEPBOTO OUIIMAIIBHOTO OMYOJIUKOBAHNUSA).

Crarbsa 42. 3amura npaB noTpebureneii 06mecTBeHHBIMI 00 IMHECHUAMH IIOTpEOUTEIICH,
aCCOIMAIUAMH (COI03aMH)

Caocka. Cratbs 42 uckmouena 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JICHCTBYE 10 UCTEUCHUU JECSITH KaJlCHJAPHBIX JHEH MOCie JHS €ro mepBoro opuinuaIbHOTO
OITyOJIMKOBAHUA).

T'masa 6-1. MEPHI T1O 3AIIUTE ITPAB ¥ 3AKOHHBIX MTHTEPECOB IIOTPEBUTEJIEA

CHocka. 3akoH nomosiHeH riasou 6-1 B coorBercTBuH ¢ 3akoHOoM PK ot 25.06.2020 Ne
346-VI (mopsok BBeACHUS B JEUTBHE CM.CT.2).

Cratbs 42-1. HCTHTYnHOHANbHASA CHCTEMA 3aI0WTHl IPaB M 3aKOHHBIX HHTEPECOB
noTpeOuTenei

1. 3amuTa rmpaB ¥ 3aKOHHBIX MHTEPECOB NOTPEOUTENEH 0OecieunBaeTCs:

1) ynoqHOMOYEHHBIM OPraHOM, FOCYAapCTBEHHBIMU OpTraHaMu, OCYIIECTBISIOIIUMUI
GbyHKIMK B cepe 3amuThl IpaB MOTpeOUTenei, Cy10Mm;

2) cyOBeKkTamMu J0CYIe0HOTO YPETyIuPOBaHUS MOTPEOUTETBCKUX CIIOPOB;

3) oOmecTBEeHHBIMH OOBEAMHEHUSIMU TIOTpEeOUTENEH, accomuanusaMu (COr3aMHu),
IOpUJINYECKUMHU  KOHCYJIbTAHTAMH, SIBISIONIMMUCS YJEHAMHU TMaJaThl IOPUIUYECKUX
KOHCYJIbTAHTOB M OKa3bIBAIONIMMHU HOPUAUYECKYIO TMOMOIIb, W HWHBIMU JIMIAMU B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnuku Kazaxcran.

2. Cucrema 3aluThl TIPaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENEH BKIIOYAECT B ceOs
KOMIIJIEKC MOCTIEA0BATEIbHBIX MEPOTIPUATHH, 00ecTeunBaromuX PPEKTUBHYIO 3alUTy TPaB
NOTpeOuTENeH:

1) mpodunakTUIeCcKre MEPHI MO MPEAYNPEKIACHUIO HAPYIICHUH TpaB U 3aKOHHBIX
MHTEPECOB MOTpeOUTENe (KOHCYJIbTUPOBAHKUE, OOIIECTBEHHBIM KOHTPOJb, MPOCBEIECHUE
MOTpeOuTENEH U MOBBIIICHUE UX MPABOBOM I'PaMOTHOCTH B BOMPOCAX 3alIUThHI CBOUX IMPAB U
3aKOHHBIX UHTEPECOB, pa3MelieHne nHdopmauu 00 yoIHOMOYEHHOM OpraHe U CyObeKkTax
J0Cy1eOHOT0 YperyJupoBaHus MOTPEOUTENBCKUX CIIOPOB B COOTBETCTBUU CO CTaTheil 33-2
HACTOSAIIETO 3aK0HA);

2) yperyJupoBaHHUE BOMPOCAa BOCCTAHOBJICHUS MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENS
MPOJABIOM (M3FOTOBHUTEIEM, HCIIOJIHUTENEM), HAPYIIMBIIUM €ro MpaBa U 3aKOHHBIE
HMHTEPECHI, MPETyCMOTPEHHOE 3aKOHOaTeNbecTBOM Pecnyonuku Kazaxcran o 3ammuTe mpaB
MOTpeoUTENEH;



3) 3ammTa U BOCCTAaHOBJIEHNE HAPYIIIEHHBIX MPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENCH,
BO3MEILIEHUE MPUUUHEHHOTO YOBbITKA (Bpeaa) BCIEICTBHME HEJOCTATKOB ToBapa (paboThl,
YCIIYTH) TPU PACCMOTPEHUHN TTOTPEOUTEIHCKOTO CIIOpa B JOCYJACOHOM MOPSIZIKE;

4) mpuBJICYCHUE K OTBETCTBEHHOCTH IMPOJABIIOB (M3TOTOBUTEJICH, MCIIOJHUTENCH),
HApYIIUBIIUX TPaBa U 3aKOHHBIC HHTEPECHI MOTPEOUTEICH;

5) 3aimuTa ¥ BOCCTAaHOBJIEHUE HAPYUICHHBIX MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIIECH,
BO3MEILIEHUE MPUUUHEHHOTO YOBbITKa (Bpeaa) BCIEICTBHUE HEIOCTAaTKOB ToBapa (paboThl,
YCIYTH) B CyJe€.

Crarps 42-2. [IpaBo noTpeOnTeIa Ha 3aIUTY IPaB U 3aKOHHBIX HHTEPECOB

1. IToTpeburens, mpaBa U 3aKOHHBIE UHTEPECHI KOTOPOTO HAPYIIICHBI, BIIPABE OOPATUTHCS
K TIPOJIaBITy (M3rOTOBUTENIO, UCTIOJHUTEIIO), B TOCYIapCTBEHHBIE OPTaHbl, OCYIIECTRIISIONINE
byHknum B cdepe 3amuTel mpaB TOTpeOUTENeH, WM K CYOBEKTYy I0CyaeOHOTO
ypEryJIMpOBaHUs TOTPEOUTETHCKOTO CIOpa, a TakKe B CyJ JJIs 3alIUThl €r0 HapyIIEHHbIX
MIpaB ¥ 3aKOHHBIX HHTEPECOB B TIOPSJIKE, YCTAHOBICHHOM HACTOSIITIM 3aKOHOM.

2. ITonosxeHnre HACTOSIIECH CTaTbU MPUMEHSAETCS TaK)KE B TEX CIIy4asix, KOrja K MpoJIaBIly
(M3rOTOBUTEIIO, UCTIOTHUTEIIO), B TOCYIaPCTBEHHBIE OPTaHbl, OCYIIESCTBISIOMNE (PYHKITUN B
chepe 3amuTHl TIpaB TMOTpeOUTENEH, WIU K CYOBEKTY JOCYIeOHOr0 yperyJIupOBaHHS
MOTPEeOUTENBCKOrO CIopa, a TAaKXKe B CyJ OT HMMEHHM MOTpeOuTens oOpaljarTcs ero
MPEeJICTAaBUTEIIH, YKa3aHHbBIC B CTaThe 42-3 HACTOSIIETO 3aKoHa.

Crarpa 42-3. IIpeacraBuTel 3aKOHHBIX HHTEPECOB MOTpeOHTENEH

1. IlpencraButenssMu mOTpeOUTENEH NP 3AIMUTE UX MIPaB U 3aKOHHBIX HUHTEPECOB MOTYT
BBICTYIIATh:

1) obuiecTBeHHBIE O0BEAMHEHUS TOTPEOUTENEH, acCOUalNK (COIO3bI);

2) pUANYECKUE KOHCYJbTAHTHI, SIBISIONIMECS YJE€HAMH TManaThl HOPUIUYECKUX
KOHCYJIPTAHTOB B COOTBETCTBHHM C 3akoHOM PecnyOnuku Kazaxcran "OO6 agBokaTckoit
NEATEILHOCTU U FOPUINYECKOM MoMoIu";

3) anBOKaTHI;

4) uHbIE JIMIIA B COOTBETCTBUHU C 3aKOHOAaTeNbCTBOM Pecnyonuku KazaxcraHh.

2. llpencraBuTeny 3aKOHHBIX HHTEPECOB MOTPEOUTENIeH 00s13aHbI Ha/IJIEKAIIIE BBHITTOIHSTh
CBOM 00SI3aHHOCTH, PUHUMASI HEOOXOIUMBIE MEPHI JIJIsT BOCCTAHOBJICHUS HAPYIIIEHHBIX MPaB
M 3aKOHHBIX HHTEPECOB MOTpeOUTENei, BO3MEIICHUS MPUUYMHEHHOTO YOBITKa (Bpera)
BCJIEJICTBHE HEJOCTATKOB TOBapa (paboThl, yCIyTH).

3. IlpencraBuTenu 3aKOHHBIX MHTEPECOB MOTpeOUTENe 0053aHbI Pa3bsICHUTH
MOTPEOUTEITI0O BO3MOXKHBIC PE3YJIbTaThl M IMOCJICACTBUS OKa3bIBAEMBIX IMPEACTaBUTEIBLCKUX
YCIIyT, BKJTIOYAsi XapakTep U pazMep GUHAHCOBBIX 3aTparT.

[IpencraBiieHne 3aKOHHBIX HHTEPECOB NMOTpeduTeneit opopmMisieTcsi B MMCbMEHHOU (hopme
C 00s3aTeNbHBIM yKa3aHUEM CPOKOB, CyMMBI W YCIIOBHH BO3BpaTa OKa3bIBAEMBIX
MPEICTaBUTEIIbCKUX YCIIYT, a TaK)Ke MepeyHs ACHCTBUMN, COBEpIIAEMbIX MPEACTaBUTEIEM OT
MMEHH NOTPEeOUTEIIS.



Br16op Mep okazaHusl yCIIyr MO Hpe/ICTaBICHUIO 3aKOHHBIX MHTEPECOB MOTpeOuTenei
JOJIKEH UCXOAUTH U3 UHTEPECOB MOTPEOUTEIS.

4. IlpencraBUTeny 3aKOHHBIX HHTEPECOB MOTPEOUTENEH MPU BBHITTOTHEHUH 00S3aHHOCTEH
OPUHUMAIOT MEPHI M0 NPEIOTBPAILCHUIO KOH(PINKTAa HHTEPECOB.

5. IlpencraBuTenio 3aKOHHBIX WHTEPECOB MOTPEOUTENS 3ampeliaeTcsi OKa3bIBaTh
NPEJICTABUTENIbCKUE YCIYTH B CIy4Yae HATMUUS KOH(PIMKTA MTHTEPECOB.

[IpencraBurenb 3aKOHHBIX MHTEPECOB NOTPeOUTENS 00s3aH OTKA3aThCs OT OKa3aHUs
MPEACTABUTEIILCKUX YCIIYT B CIy4asX, €CIu:

1) umeeTcss KOHQIMKT UHTEPECOB MOTPEOUTENS] U MPEACTABUTENSA, €ro OJIM3KUX
POJICTBEHHUKOB, a TaKKe€ MPHU HAIUYUU JPYTUX OOCTOSTEIHCTB, COCTABISIOMNX KOH(IUKT
HMHTEPECOB;

2) UMEITCAd OCHOBAHMS, NPEIYCMOTPEHHBIE TPa’KJaHCKUM MPOLECCYATbHBIM
3aKkoHOJaTeNbCcTBOM PecnyOnuku Kazaxcran.

6. Hcku, nHampaBisieMble OOIIECTBEHHBIMU OOBEIMHEHUSIMU MOTPEOUTENEH,
acconuanusMu (Co3aMu) B HHTEpecax IMOTpeOuTeNeil 1jsi pacCMOTpEeHUs B CYIE,
rocyJapCTBEHHOW MOIUIMHON He 001aratTcs.

7. ObmecTBeHHbIE O0OBEIUHEHUSI MOTPEOUTENCH, accoManuy (CO3bl) U TalaThl
IOpUINYECKUX KOHCYJIbTAHTOB TaK)K€ OCYLIECTBISIOT KOHCYJIbTUPOBAHHUE MOTpeOUTENEH B
paMKax roCyJapCTBEHHOIO COLMAIBHOIO 3aKa3a [0 OKa3aHWI0 KOHCYJIbTAlMOHHOW MOMOIIN
HACeJIEHUIO TI0 BOMPOCAM 3alIUTHl MpaB MNOTpeOUTeNeil W MPEeNCTaBUTEIbCKUX YCIYT
MOTPEOUTENSIM B BOCCTAHOBJIEHHH UX HAPYLIEHHBIX ITPaB U 3aKOHHBIX HHTEPECOB.

8. KoncynbprarnmoHnHasi moMolIlb MO BOMPOCaM 3alllUThl MpaB MOTpeOUTENeH U
IIPEACTABUTENILCKHAE YCIYTH B pAMKAaxX TOCYJapCTBEHHOTO COLIMAIIBHOTO 3aKa3a OKa3bIBAIOTCS:

1) nunam, MogydaromUM CHelUalbHble COLUAIbHBIE YCIYIM B COOTBETCTBUH C
3aKoHOJaTeNnbCTBOM PecnyOnuku Ka3zaxcTan o colManbHON 3allUTE;

2) IuIaM, MoJyqaroM aJIpeCHYI0 COIMATBHYIO TTOMOIIIb;
3) yuyactHukam Benukoii OTeuecTBEHHON BOMHBI U JIMLIaM, IPUPABHEHHBIM MO JIbI'OTaM K
y4yacTHUKaM Bennkoit OTeuecTBeHHOU BOMHBI;
4) BerepaHaM OO€BBIX JACHCTBUIN HA TEPPUTOPUU JPYTUX FOCYIAPCTB;
5) nuuam ¢ MHBAJIMIHOCTBIO MEPBOM M BTOPOH rpymni;
6) mpecTapesibiM U JUIaM ¢ UHBAJIUIHOCTHIO, MPOKUBAIONIMM B LIEHTPAX OKa3aHUs
CHEIUATbHBIX COLIMATIBHBIX YCIYT;

7) MHOTOJICTHBIM MaTepsIM, HarpaxJAcHHbIM ToaBeckaMu "AnTeiH anka", "Kywmic anka"
WM TOJIyYMBIIMM paHee 3BaHUE "'MaTb-repouHs", a TaKKe HarpaXJACHHBIM OpJICHAMHU
Marepunckas cnapa" [ u Il crenenu;

8) MHBIM JHUILIaM, HaXOJAIIUMCS B 3aTPyJAHUTEILHOM COLUAIBHOM M (PMHAHCOBOM
MOJIOKEHUH.

Cuocka. Cratbs 42-3 ¢ u3aMeHeHUsIMH, BHeceHHBIMH 3akoHaMH PK o1 27.06.2022 Ne 129-
VII (BBoauTCA B IEHCTBHE 110 UCTEUEHUH JIECATH KAJIEHAAPHBIX THEH MOCIE JTHS €ro MePBOro



odurmanpHoro omyonukoanus); ot 20.04.2023 Ne 226-VII (BBoautcs B 1elicTBHE €
01.07.2023).
Cratbs 42-4. O6pamenne noTpeOUTeNI K IpoaBny (M3rOTOBUTEINO, HCIIOTHATEIO)

1. ITorpeburens, mpaBa U 3aKOHHBIC MHTEPECHI KOTOPOTO HAPYIIICHBI, BIIPABE OOPATUTHCS
K IIPOJIaBILy (M3rOTOBUTENIO, UCIIOJIHUTEINIO) C MPETeH3Uel 00 yCTpaHEHUH HApYIICHUH MpaB
M 3aKOHHBIX UHTEPECOB U BO3MEIIEHUU OTPEOUTENI0 MPUUMHEHHOTO 3TUMHU HAPYIICHUSIMU
yObITKa (Bpelna) BCIEICTBUE HEIOCTATKOB ToBapa (paboThl, yClIyru) B JOOPOBOJIHLHOM
MOPSIJIKE.

[Iperen3uss moTpeOuUTENsl K MPOJaBIy (MU3rOTOBUTEIIO, UCIIOJHUTENI0) BpydaeTcs
HapoyHO JHOO0 HarpasisieTcs B (hOpMe 3aKa3HOTO MOYTOBOTO OTIPABICHUS C YBEIOMIICHUEM
0 Bpy4eHUU JIMOO MO aJpecy ANEKTPOHHOHN MOUTHI MpojAaBia (M3rOTOBUTENS, UCTIOTHUTES),
€CJIM TaKOU ajpec paHee ObLT YKa3aH MPOJIaBIIOM (M3TOTOBHUTENIEM, UCTIOTHUTEIIEM).

2. IlponaBen; (M3roTOBUTENH, HUCHOJHUTENb) O0S3aH PACCMOTPETh MPETEH3UIO
MOTpeOuUTeNIsl U B ClIydae Hecorjlacusi ¢ TpeOOBaHUSIMU MOTPEOUTENSE B TEUCHUE JIECITH
KJICHJAPHBIX JHEH CO JHA TOJYyYeHUS TMPETeH3UH TMOTpeOUuTesss MpeaACTaBUTh
MOTHUBUPOBAHHBIA MUCbMEHHBIM OTBET, OOOCHOBAHHBIM JOKyMeHTalbHO. Kommu 3THx
JOKYMEHTOB JIOJKHBI TPUJIAratbCsi K OTBETY MpojaBiia (M3rOTOBUTENS, HCIIOJHUTEIS)
MOTPEOUTENIO.

OtBeT mponaBiia (MU3rOTOBUTENS, WCIOJHUTENS) MPEACTABISCTCS MOTPEOUTEIIO
croco0amu, U3JI05KEHHBIMU B YaCTH BTOPOM MyHKTa 1 HACTOSIIEH CTaThU.

Ecnm oTBeT npomaBia (M3roTOBUTEINS, HCTIOTHUTEINSI) OBUT CJIaH Ha TIOUYTY WX TIEPEIaH 1Mo
JIPYTUM CpPEJICTBaM CBSI3M JI0 JIBAJIIATH YETHIPEX YACOB IMOCJIEAHETO JHS CPOKa, TO CPOK,
yKa3aHHBIA B YaCTH TIEPBOM HACTOSIIETO MMyHKTA, HE CAUTACTCS MPOITYIIICHHBIM.

3. Ecniu B TeyeHue JecsATy KaJleHAapHbIX JHEW IpojaBell (M3roTOBUTENb, UCTIOTHUTEIND )
MMMCBMEHHO HE OTBETHUT HA TPETCH3UIO WM OTKAKETCS YCTPAaHUTh HAPYIICHUS W BO3MECTHUTD
B J0OPOBOJILHOM TIOPSIIKE MPUYMHEHHBIN YOBITOK (Bpel) BCIEACTBUE HETOCTATKOB TOBapa (
paboThI, YCITYTH), @ TAK)KE OTKKETCS MPHUHSITH yU4acTHE B PACCMOTPEHUH MTOTPEOUTETHCKOTO
criopa B T0Cy1Ie0HOM TOPSIKE, TOTPEOUTEh BIIpaBe 0OPAaTUTHCS B YIIOJTHOMOYEHHBIN OPTaH,
rocylapCTBEHHbIE OpraHbl, OCYyUIECTBIsAONME GYHKIUM B cdepe 3amuTsl MOpas
noTpeduTeneil.

Cratbs 42-5. O6pameHne B rocyAapCTBEHHBIE OPraHbl, OCyIIeCTBILTIoNMe PyHKIH B chepe
3aIIUTHI IIpaB HOTpeOUTENCH

1. I[ToTpebuTenu BrpaBe 0OPATUTHCS C 3asgBICHUEM JUO0 KajJ000i B TOCYIapCTBEHHBIC
OpraHbl, OCYIIECTBIAIONKE (PYHKIIMU B chepe 3alIuThl IPaB MOTPEOUTEIICH, ITyTEM ITOaqH
oOparieHust B muchbMeHHOU (hopme nmnubo mocpenctBom EanHoit nHDOpMAIMOHHON CHCTEMBI
3alllMTHI MPaB MOTpeOUuTene.

[Ipu obOpameHun moTpeOUTENss B MUCHBbMEHHONW (OpMe TOCYIapCTBEHHBIE OPTaHbI,
OCYIIECTBISIIOMKE PYHKIIMU B chepe 3aluThl ITpaB MOTpeOUTeNneH, Wik YIIOJTHOMOYEHHBIH
opraH 00ecneynBalOT BHECEHUE TaKoro oopaimieHus: B EquHyio HHPOpMAIMOHHYIO CUCTEMY



3alUTHI MPaB MOTPEOUTENICH U HAMpPABJICHUE €r0 B COOTBETCTBYIOIIUM TOCYJapCTBEHHBIN
opras, OCylecTBIsOmUN (PyHKIIMU B cdepe 3auuThl IMpaB MOTpeOUTEsIeH, COTIAaCHO
KOMIIETEHIIUH.

2. IloTpebutenpb BIpaBe 0OPATUTHCS B TOCYAAapPCTBEHHBIE OPTaHbl, OCYIIECTBISIONINE
byHkIMU B cdepe 3ammuThl MpaB MOTpeOUTENe, He TO3IHEE NBYX MECSIEB C MOMEHTA
oOparnieHusi K MpoAaBIily (M3rOTOBUTEIIO, UCTIOTHUTENIO) C IPETEH3Ue 00 YCTpAaHEHUH UM
HapylICHUH MpaB U 3aKOHHBIX HHTEPECOB, BO3MEIIECHUU YOBITKa (Bpela) BCIECACTBHUE
HEJIOCTATKOB TOBapa (paboThl, yCIyru) B JOOPOBOJIBLHOM MOPSJKE, €CIU WHOW CPOK HE
yCTaHOBJIEH 3akoHamu Pecryonuku Kazaxcran.

3. K oOpaiienunto motTpeduTens mpuiiaratoTcs:

1) xorust 0TBeTa MpojaBiia (M3TOTOBUTEISI, HCTIOJIHUTEIISI) Ha oOpalleHue moTpeouTes, a
B Clly4ae, €CJiM OTBET MPOJiaBla (M3rOTOBUTENISA, UCIIOJHUTEIIS) B TEUEHUE YCTAHOBIEHHOIO
HACTOSIIIMM 3aKOHOM CpOKa He MOJIy4YeH, — KOmus oOpaiieHus: moTpeouTeNs K npoaasiy (
M3TOTOBUTEIIO, UCTIOJIHUTEIIO) (TIPU HAJIUYHUN);

2) WHbIE TOKYMEHTBI, TOATBEPKIAIOIINE U3JI0KEHHBIE B OOpaIleHuu 00CTOSTEIhCTBA (
MIPU HAJTUYUH).

4. B oOpatiennu noTpedutens J0MKHbI ObITh YKa3aHBI:

1) damunus, ums, OT4eCTBO (€CJIM OHO YKa3aHO B JOKYMEHTE, YJIOCTOBEPSIOLIEM
JUYHOCTD), UHANBUYTbHBIA UACHTU(DUKAITMOHHBIM HOMED (TIPU €T0 HAIWYHUH), TTOUYTOBBIN
aapec (pU3NYECKOTO JINIIA;

2) naHHbIE TNpojaBla (M3rOTOBUTENS, MCHOJHUTENS), B OTHOIIEHUH KOTOPOTO
npeabsBIeHb TpeboBaHUsA TMOTpeduTens (HaMMEHOBaHHWE, TOYTOBBIM  ajpec,
Ou3HEC-UACHTU(PUKALIMOHHBII HOMEP I0OPUANYECKOro Jinla (IpH €ro HATMYUK);

3) TpeGoBaHue MOTPEOUTENS U OOCTOSITENILCTBA MOTPEOUTENHCKOTO CIIOpAa.

B obOpamennu MoryT ObITh YKa3aHbl KOHTAKTHBIE JTaHHBIE (HOMepa Tele(oHoB, (HakcoB,
azpeca AIEKTPOHHOW MOYTHI M WHBIE CBEJEHUA), a TAKK€ MaTepuaibl, HEOOXOIUMBIEC IS
MPAaBUJIBHOTO M CBOEBPEMEHHOI'0 PACCMOTPEHHUs 3asiBIeHMs, BKIoudass (oro-, ayauo-,
BHICO(UKCAITUIO TOBAPOB (BBIMOTHEHHBIX pa0OT, OKA3aHHBIX yCIIYT) U JEHCTBHUIA TTPoaBia (
M3TOTOBUTEIIS, UCIIOJIHUTEISA), TTOATBEPKAAIONIME HApYIICHUE MPAaB U 3aKOHHBIX UHTEPECOB
NOTPEOUTENS.

5. B cnydae mogauu oOpalieHus rmocpeactBoM EnauHol nHGOpPMAIIMOHHONW CHUCTEMBI
3alIUTHl TMpaB MOTPEOUTENCH K 3asBICHUIO NPUIIAraloTCsi CKaHUPOBAHHBIE KOIMHU
HEO0OXOMMBIX TOKYMEHTOB

B ciydae HE0OXOAMMOCTH TOCYAApCTBEHHBIN OpPraH, OCYLIECTBISIIOIUNA (QYHKIMHU B
cdepe 3amuThl IpaB MOTpeOuTeNeH, paccMaTpuBaronuii ooparieHne moTpeouTens, BpaBe
3aMpOCUTh OPUTHHAIIBI TIPEJICTABIICHHBIX KOMUNA JJOKYMEHTOB.

Cratps 42-6. OTka3 B pacCMOTpeHMH OOpamieHMs HOTpeOuUTeNns TrocyapCTBEHHBIMH
OpraHaMH, OCYIIECTBIIIOMAME (PyHKIHY B chepe 3ammTH IpaB moTpeduTerei



1. TocyaapcTBeHHBIM OpraH, OCYIIECTBIAIONUNA (QyHKIMH B cepe 3amuThl Mpas
noTpeduTene, 0TKa3blBaeT NOTPEOUTENIO B pACCMOTPEHUHU €ro OOpalleHus] B CIEIYIOIINX
CITyJasix:

1) crmop MexJIy TEMH K€ CTOPOHAMH, 110 TOMY K€ TPEJAMETY U Ha TOM K€ OCHOBaHUHU
paccMaTpHBAET Cy/I;

2) uMeeTcs BCTYNUBIIEE B 3aKOHHYIO CHIIy pPEIIeHUE Cyja JU00 MPUHITOE PEIICHHE
cyOBbeKkTa JOCYyAeOHOr0 YperyJUpOBaHHUS MOTPEOUTETHCKOTO CHopa OTHOCUTEIHHO
MOTPEOUTETHCKOTO CIIOpa MEXKIY TEMU K€ CTOPOHAMU, IO TOMY K€ MPEAMETY U Ha TOM Ke
OCHOBaHUH.

WHble OCHOBaHMS I OTKa3a MOTYT YCTAaHABIMUBATHCSA HACTOSIIUM 3aKOHOM U WHBIMU
3akoHaMu PecnyOmmku Kazaxcras.

2. Pemenue 06 oTka3e B pacCMOTPEHUN OOpaIieHus TOTPEOUTEINS TOJDKHO OBITh TPUHSITO
HE MO3/JHee YeM B TEYEHHE NATH paboyux JHEW C MOMEHTa MOJIydyeHHs oOpalleHus
MOTPEOUTENSI, €CJIM MHOU CPOK HE MpeycMOTpeH 3akoHaMu Pecniybnuku KazaxcraH.

3. Pemenue o6 oTka3ze B pacCMOTPEHUM OOpalIeHUs] TOTPEOUTENST JOJKHO OBITh
MOTHUBHUPOBAHHBIM.

Cratea 42-7. PaccMoTpeHrne oOpameHHs MOTpeOHTENs IOCYAapCTBEHHBIMH OpraHAMH,
OCYIIECTBIIOIUME (PyHKITHH B cepe 3aIIHUTHI IpaB moTpeduTeei

1. Tlpu paccmoTpenuu oOpaimieHus MOTPEeOUTeNss TOCYIapCTBEHHBIE OpTaHBbI,
ocyuiecTBIstonuMe GyHKIUU B cpepe 3aluThl MpaB MoTpeduTenei, Brpase:

1) 3ampamuBaTh y TOTPEOUTEINS TOTIOTHUTENHHBIC JOKYMEHTHI U HH()OPMAITHIO;

2) 3ampaiuBarh y NpojaaBla (M3rOTOBUTENS, UCTIOTHUTENS ), K KOTOPOMY MHPEIbIBICHO
TpeOoBaHUE MOTPEOUTENS, MPEACTABIICHUE MOSICHEHUN U TOKA3aTeIbCTB, HEOOXOIUMBIX IS
pPaccMOTpEHUs 00paIleHus;

3) 3ampamuBaTh W MOJydYaTh OT TOCYJApPCTBEHHBIX OPTAHOB U YUPEIKICHHH, APYTUX
opraHu3zanuii “HpopmaIuo, HeOOXOAUMYIO Il PACCMOTPEHUST 0OpaIeHUsI TOTPEOUTENS.

2. B Tedyenue tpex paboumx AHEH ¢ MOMEHTA MPHUHATHS PEIICHUS O PACCMOTPCHHH
oOparieHust ToTpeOuTeNs MPOoAaBIly (M3TOTOBUTEIIO, UCTIOTHUTEIIO), B OTHOIICHUN JEHCTBUN
KOTOPOTO TPEACTaBICHO OOpalieHue NOTPeOuTeNsa, HANPaBISIOTCA COOOIIEHUE O
MOJIYyYeHHOM OOpaIlleHuH MOTPeOuTENsl, KOMUU ATOTO0 OOpAIleHHs] M €Tr0 MPHIOKEHHUH C
TpeOOBaHMEM HE MO3/IHEE YeM B TEUYEHHUE JIeCATH pabouyux JHEH €O JHSA MOJy4YEHHUs
COOOIICHHS TPE/ICTABUTH UCUYEPIIHIBAIOIINE MMOSCHEHHSI I 00OCHOBBIBAIOIINE UX JTOKYMEHTHI.

Coo0mienrie MOKET OBITh HAIPaBJICHO MPOJIABILY (M3TOTOBUTENIO, UCIIOTHUTEIO) 10
azpecy SJEKTPOHHOW MOYTHI WM HOMeEpYy TeleoHa, a TakKe Ha WHBIE CPEJCTBA CBS3H,
oOecrieunBaroue PUKCHpOBaHUE U3BEIICHUS WU BHI30BA.

B ciydae oTcyTcTBUS cBelleHU 00 aipece IEKTPOHHON MOUTHI WM 0 HOMepe TenedoHa
WM WHBIX CPEJCTBAX CBSI3U MPOAaBIa (M3TOTOBUTENS, UCIIOTHUTENS), 00SCIeUNBAIOITIX
(dbuKcHUpOBaHME W3BEIIEHHUS WJIM BbI30Ba, COOOIIEHHE HampaBisieTcss MpojaBiy (
M3TOTOBUTEINIO, UCTIOHUTENIO) TeIe(OHOTPaMMOI MOCPEICTBOM THOPHUIHOTO OTIIPABIICHUS



a100 3aKa3HBIM NMHCHMOM C YBEJIOMJICHHEM O €r0 BPYUYEHHUU I10 MOCIETHEMY HU3BECTHOMY
MECTY JKUTEJIbCTBA UM MECTY HaXO0XKJICHUA.
3. Ilo uToram paccMOTpEHHs NPEACTABICHHBIX JOKYMEHTOB U NPHU BBISBICHUU
HapyUIEHUH NPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIIS:
1) mpoaaBiy (M3rOTOBUTENO, UCIIOJIHUTEIO) BBIHOCUTCS MPEANUCaHne 00 yCTpaHEHUU
HAPYIICHUM;
2) NPpUHUMAETCS pELIEHUE O MPUBJICUEHUH MPOAABLA (M3rOTOBUTEINS], UCIIOJHUTENS) K
OTBETCTBEHHOCTH, YCTAHOBJICHHOW 3akoHamu PecnyOnuku Kazaxcras.
Heucnonnenune mnpeanucanus 00 yCTpaHEHHH HapYLIEHUN, BBIHECEHHOTO
rOCyJapCTBEHHBIM OpPTraHOM, OCYUIECTBIAIOMIMM (QYHKUIUHU B cdepe 3aluThl Mpas
noTpeduTeNneil, BjiedyeT OTBETCTBEHHOCTh, YCTAaHOBJICHHYIO 3akoHaMu Pecriyonuku Kazaxcran

3akonamu PecnyOnuku KazaxcTaH MOTyT yCTaHaBIMBATHCA MHBIE MOPSAOK U CPOKH
paccMoTpeHusi  oOpanieHuil  moTrpeOuTesied  rocyJapCTBEHHBIMU  OpraHaMu,
OCYUIECTBISIOMIUMU (QYHKIIMH B cepe 3alUThl IPAB MOTPEOUTENEH.
Cratps 42-8. [locyne6HOe yperymMpoBaHHE IOTPEOHTEIBECKOTO CIIopa

1. [loTpebuTens BIpaBe MPEITIOXKUTh MPOJABIYY (M3TOTOBUTEIIO, MUCIIOIHUTEIIO)

nepeaaTtb CIOp Ha pPaccMOTpPEHHE CYyOBEKTYy J0CYAeOHOro yperyJupoBaHUs
MOTPEOUTENBCKOTO CIopa — apOUTpaxy, MeauaTopy, OOIIECTBEHHOMY OOBEIUHEHUIO
norpeduTenei, acconuanusm (corozam) MO0 CaMOPETryJIUPYEMOW OpraHu3alfy, YICHOM
KOTOpPOU SIBJISIETCSI MpOJaBel] (M3rOTOBUTENb, HCIOIHUTEINb), MHPOPMALUS O KOTOPOM
pa3MellieHa nmpoaaBIioM (M3TOTOBUTEIEM, UCTIONHUTEIEM) B COOTBETCTBUH CO cTaThel 33-2
HACTOSAILIETO 3aKOHa.

[Ipu sTOM mIposIaBell (M3rOTOBUTEINb, UCTIOIHUTEIb) BIIPABE COTIACUTRLCS C TOTpEeOUTEIEM

Y IPUHSATH YYaCTUE B PACCMOTPEHUU OTPEOUTENIBCKOTO CIopa B AOCYAEOHOM MOPSIJIKE.

Cornamenue o nepeaade NOTPeOUTEIBCKOTO CIIOpa Ha paccMOTpeHHe CcyObeKTa
J0CYJIeOHOTO YpEeryJUpOBaHUs MOTPEOUTENHCKOTO cropa oQopmMiseTcss B MUCbMEHHOU
dbopwme.

2. O0partieHre 0 pacCMOTPEHUHU MOTPEOUTETHCKOTO CIIOpa B 10CYA€OHOM MOPSJIKE MOKET
OBITh NIOJIAHO MOTPEOUTENIEM MyTEM OOpAIEHHS K CYOBEKTY JOCYI€OHOT0 YpEryIupoBaHUs
NOTpeOUTENHCKOro criopa Wik yepe3 Equnyio mHOOpMAMOHHYIO CUCTEMY 3alllUThI MpPaB
norpebuTeneil npu HaIUYMUM THUCBMEHHOrO COIJIAallEHUs CTOPOH O Iepeaaye
NOTPeOUTEIBCKOIO CIIOpa Ha pacCMOTpeHHEe CyObeKTa 10CyneOHOTO YperyJupoBaHUs
NOTPEeOUTENBCKOTO CIOPA.

CyObexT a0cyAeOHOro yperyiupoBaHus MOTPEOUTETHCKOrO CIopa MpeaoCTaBiIseT
eKEeKBapTAIbHYI0 MHpOpMAIMI0O 00 UTOrax paccMOTpeHus oOpalleHuil moTpedOurteneid B
YIIOJITHOMOYEHHBIN OPTaH.



3. PaccMoTpeHue nmoTpeOUTENbCKOTO CIopa B JOCY/IeOHOM MOPSAKE OCYIIECTBISETCS B
COOTBETCTBUM C TPEOOBAHUSMHM HACTOSIIEI0 3aKOHAa M 3aKOHOJATeNbCTBAa PecmyOnuku
Kazaxcran 00 apOuTpaxke, MeIuaIuu, CaMOperyIupOBaHHH.

I'masa 7. SAKJIIOYUTEJIBHBIE ITOJIOXKEHWA

Cratss 43. OTBETCTBEHHOCT 3a HapylICHHE 3aKoHOoJaTellbcTBa Pecry6muxu KazaxcraH o
3amyTe IpaB norpebureneit
Hapymienne 3akoHonarensctBa Pecnyonuku Kazaxcran o 3ammure npas norpedurenei

BJICUYET OTBETCTBEHHOCTh, YCTAHOBIIEHHYIO 3akoHaMu PecnyOnmku KazaxcraH.
Crartbs 44. Ilopsamok BBeICHAA B JCHCTBAE HACTOMIIETO 3aKOHA

1. HacTosmuii 3aKkoH BBOJAUTCS B JEUCTBUE MO MCTEYCHUHU TPEX MECSAIIEB IMOCIE €ro
MEPBOro OPUIIMAITBHOTO OITyOJIUKOBAHMSL.

2. Ilpusnate ytpatuBmuM cuily 3akoH Kaszaxckoit Coerckoit ConuanncTH4ecKOn
PecniyOnuku ot 5 uroHsg 1991 roma "O 3amure mpaB norpeduteneit” (BemomocTtu
Bepxosnoro Cosera Kazaxckoit CCP, 1991 r., No 23, c1. 267; 1992 r., Ne 13-14, ct. 313).

Ilpezunent
H. HazapbaeB
Pecniy6nku Kazaxcran
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