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O 3anmre npaB moTpebuTeneii

3akon Pecnybnuku Kazaxcrtan ot 4 mas 2010 roga Ne 274-1V.

Buumanuto nons3oBareneit!

s ynooctsa nonb3zoBanus PILIIN co3znano OrnaBienue

[Ipumeuanne PLITIA!

[Topsimok BBeAeHMs B AecTBUE HacTosmero 3akona PK cm. ct. 44

HacTosimuii 3akoH omnpenensieT nmpaBoOBble, SJKOHOMUUYECKHE M COLIMATbHBIE OCHOBBI

3aIlUTHI PaB MOTPEOUTENCH, a TAKKE MEPhI O 00ECIICUCHUIO MTOTPEOUTENEH OE30MaCHBIMU U
KaueCTBEHHBIMHU TOBapamu (paboTaMu, yCIyramu).

I'masa 1. OBIIUE ITIOJIOXEHW S

Crarbs 1. OCHOBHEIE IOHATHSA, HCIONB3yEMEBIE B HACTOAMIEM 3aKOHE
B nacTosmem 3akoHe HCTIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE ITOHSATHS:
1) U3roToBUTEND - (PU3MUECKOE WM OPUAUYECKOE JIUIIO, MPOU3BOASAIIEE TOBAP IS
peanu3anuu;
2) CpOK TOJHOCTH - MEPUOJ BPEMEHHU, MO UCTEUYEHHH KOTOPOro TOBApP CUUTAETCS
HETIPUTOJHBIM JIJIs1 UCTIOJIb30BaHUS 110 Ha3HAYEHUIO;
3) pabora - nesATenbHOCTh, HANpaBJICHHAs Ha YJOBIETBOPEHHUE MOTPEOHOCTEU
notpeduresneil, pe3yapTaTbl KOTOPO UMEIOT MaTepUualbHOE BBIPAXKEHUE;

4) HEIOCTaTOK - HECOOTBETCTBUE TOBapa (paboThl, yCIyTrH) 00s3aTeIbHBIM TPEOOBAHUIM
TEXHUYECKUX PErJIAMEHTOB, TOKYMEHTOB 10 CTaHJAPTH3aLMHU, YCIOBHUSIM JOTOBOPA, a TAKKe
uHpopmanuu o ToBape (pabore, yciayre), MpeaoCTaBICHHON MPOAABIOM (M3TOTOBUTEIIEM,
UCIIOJTHUTEIEM);

5) rapaHTUHHBINA CPOK — MEPHUO]I BPEMEHU, YCTAHOBJIEHHBIN MPOAABLIOM (U3rOTOBUTENEM,
UCIIOJHUTENEM), 3aKoHoAaTenbcTBOM Pecnybnuku KazaxcraH wim 10roBopoM B JHSX,
MecsIax, rojax, Wid HapaOOTKa, yCTAHOBIIEHHas B dacaxX, IUKJIaX cpaldaThIBaHUU,
KWJIOMETpax MpoOera Wik MHbIX aHAJIOTHYHBIX MMOKA3aTeNsIX, KOTOPhIE UCUUCISIOTCS CO JTHS
W3TOTOBJICHUS, TTpHoOpeTeHnsi ToBapa (paboOThl, YCIyTH), B TEUEHUE KOTOPBIX MpojaaBel] (
U3TOTOBUTEIb, UCIIOHUTEIIb) FAPAHTUPYET KauyeCcTBO ToBapa (paboThl, YCIyTH), IPH yCIOBUU
€ro HaJJIe’KalIero UCIO0JIb30BaHUS U XPAHEHUS;

6) yciyra - JedTelbHOCTb, HallpaBJ€HHAs Ha YJOBIETBOPEHHUE MOTpeOHOCTEN
noTpeduTeNneu, pe3yabTaTbl KOTOPOH HE UMEIOT MAaTEPUAIBHOTO BHIPAXKECHMUS;
7) cpoK CiIy>KObI — MEPHOJI BPEMEHHU, YCTAHOBICHHBIA B JHSAX, MECSIaxX, ToJax, Uiu
HapabOTKa, yCTAHOBJICHHAS B Yacax, [UKJIaxX cpadaTbIBaHUM, KWIOMETpax npoodera Uik HHbIX
aHAJIOTUYHBIX MOKA3aTEeNsAX, IPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM WIIM JOTOBOPOM, UCXOIS



13 GyHKIMOHAIBLHOTO HAa3HAUYCHUs ToBapa (pe3yiapTaTa paboThl), B TEYEHUE KOTOPHIX TOBAp (
pe3yibTar padoThl) BO3MOXKHO UCTOIB30BATh M0 HA3HAYCHUIO;

8) UCHOJIHUTENb - (PU3NYECKOE WM IOPUANYECKOE JHII0, BBHIMOJIHAIOIIEE padoTy WM
OKa3bIBAIOIIIEE YCIYTY IO JI0TOBOPY;

9) cpok XpaHeHUs — MEPHUOJI BPEMEHU, B TEUEHUE KOTOPOTo TOBap (pe3yJbTaT pabOThI)
npu COOJIIOJICHUHM YCTAHOBJICHHBIX YCJIOBUH XpaHEHUS COXPAHSIET KauecTBO, CBOMCTBA U
XapaKTEPUCTHKH, YKa3aHHbIE B HOPMATUBHBIX IOKYMEHTaX, YCTaHABIMBAIOIINX TPEOOBaHUS
K Ka4uecTBY ToBapa (paboThl, yCIyTH), U (W) B IOTOBOPE;

10) mpomaBen - (Qu3MyYecKoe WU IOPUIMYECKOE JIMIIO, pealu3ylolllee TOBap B
COOTBETCTBHHM C IPaxJaHCKUM 3aKOHOAaTelbcTBOM PecryOnuku Kazaxcran;

11) ToBap — mpoayKT (IpOAYKIHUSA) AESITEIbHOCTA M3rOTOBUTENS (MCIOJTHUTENSN),
MpeHa3HAYCHHBIM ISl JIMYHOTO, CEMEUHOTr0, JOMAIIIHErO0 MM WHOTO HCMOJIb30BAHUS, HE
CBSI3aHHOTO C MPEAIPUHUMATEIBCKON 1eATeTbHOCTBIO;

12) Ge3omacHOCTh TOBapa (paboOThl, YCIYyTrU) - OTCYTCTBHE HEIOMYCTUMOIO PUCKA,
CBSI3aHHOTO C BO3MOXXHOCTHIO MPUYMHEHHS BpeJlla KU3HU, 3OPOBbIO U (MJIM) UMYIIECTBY
MOTpPEOUTEINsI, @ TaK K€ OKpYyXKarolen cpene, Mpu OOBIYHBIX YCJIOBHUSX HCIOJIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTUPOBKH, YTHIM3AIMUA TOBAapa WJIM B MPOIECCE BBHIMOTHEHUS PaOOTHI (
OKa3aHMsl YCIYTH);

13) xauecTBO TOBapa (pabOThI, YCIYTH) - COBOKYITHOCTh XapaKTEPUCTUK TOBapa (paboThl,
YCIIyTH), OTHOCAIIUXCS K €ro CIOCOOHOCTH YJIOBIETBOPUTH MOTPEOHOCTH MOTPEOUTEIIS;

14) moxyMeHT, MOATBEePX AN (HaKT MpuoOpeTeHus ToBapa (BBIMOJHEHUS PadOTHI,
OKa3aHUs YCIyTH), - BbIIaHHbIE B OYMa)KHOW WJIM 3JIEKTPOHHON (opMe KOHTPOIBHBIN (
TOBAapHBIM) 4YeK MO0 KBUTAHIUA K MPUXOJHOMY KAacCOBOMY OpAEPY, KBUTAHIMUSA K
OTPBIBHOMY TaJIOHYy, HaJAJIeXaluM oOpa3oM OGOPMIICHHBIM TEXHUYECKHUM MAacHOpT, UHOU
JOKYMEHT, COep KAl CBEACHUS O HAMMEHOBAaHUHU, CTOUMOCTHU TOBapa (paboThl, YCIyTrH),
aate NpuoOpeTeHus, MpoiaBlie (M3rOTOBUTENE, UCIIOJIHUTEINE);

14-1) TeXHUYECKU CIOXKHBIM TOBAp — HEMPOJOBOJILCTBEHHBIN TOBap ¢ TEXHUYECKHU
CIOKHBIM BHYTPEHHHUM YCTPOWCTBOM, KOTOpBI BKJIIOYAaeT B Ce0S MHOXKECTBO
KOHCTPYKTUBHBIX U (HJIM) Pa3HOPOJHBIX BJIEMEHTOB, O00pa3ylIIUX OJHO IeJoe,
MO3BOJISIOLLEE UCITOJIB30BATh €r0 M0 HA3HAYEHUIO, ONPEAEIIEMOMY CYILIECTBOM COEIMHEHMS,
K KOTOPOMY OTHOCSITCSI UCKJIIOUUTEIBLHO TPAHCIOPTHBIE CPENICTBA, CEIHCKOXO3SHCTBEHHAS
TE€XHUKA, BOAHBIE U BO3IYIIHbIE CY/1a;

14-2) cymiecTBEHHbI HEJOCTATOK TEXHUYECKU CJI0KHOTO TOBAapa — HEYCTPAHHMBII
HEJIOCTATOK WJIM HEJOCTATOK TEXHUYECKH CJIOKHOIO TOBapa, KOTOPHIA HE MOXKET ObITh
ycTpaHeH 0e3 Hecopa3MEepHBIX PAacXO0JIOB WJIM 3aTPaT BPEMEHH, BKIIOUAs BPEMS OKHJIaHUS
MOCTABKU 3aIIaCHOM YaCTH, NMPEBBIIIAIONIETO0 YCTAHOBICHHBIA 3aKOHOM CPOK MJIM HACTOJIBKO
3aTSATUBAIOLIErOCS, YTO JJIA MOTPEOUTEINS YK€ TEPSETCS aKTYyalbHOCTh TaKOTO YCTPAaHEHHUS



WU JieJlaeT HEBO3MOXHBIM HKCIIOJIb30BaHUE TOBapa IO IEJIEBOMY Ha3HAYCHHIO, JIMOO
HEJIOCTATOK, KOTOPBIA MOKET MPUBECTU K NMPUUUHEHUIO Bpela KU3HU, 3J0POBbI0 U (KJIN)
UMYIIECTBY MOTPEOUTEIS, OKPYXKAIOIIEH Cpelie;

15) norpebutens — puznyeckoe JUI0, UMEIOIee HAMEPEHHUE 3aKa3aTh WM MIPUOOPECTH
anb0 3akasbIBarolee, mprodperaromiee U (MIM) HCIOJIb3yIolee ToBap (paboTy, yciyry)
UCKIIIOUUTENBHO JUISl JTMYHOTO, CEMEHHOr0, JOMAIIHEr0 WJIM HWHOTO HWCIOJIb30BaHUs, HE
CBSI3aHHOTO C MPEINPUHUMATETBCKON IEATEIbHOCTHIO;

16) oOurecTBeHHOE 00BEIMHEHUE TOTPEOUTENCH — OpraHu3alus, cCo3aHHas B pe3yjbTaTe
JTOOPOBOJILHOTO OOBEAUHEHUSI TPAXKJIAH B LEJSIX 3alIUTHI MPaB U 3aKOHHBIX WHTEPECOB
OTpeOuTENEiH;

16-1) MexBeAOMCTBEHHBIA COBET MO 3allUTE MpaB MmoTpedurenei —
KOHCYJIbTATHBHO-COBEIIATEIHHBIA OPTaH, CO3/JaBaeMbIil YIIOJTHOMOUYEHHBIM OPTaHOM B cdepe
3alUTHl MpaB MOTpeOUTeNe B IEAX BBIPAOOTKU MPEIOKEHUH U PEKOMEHIAIUN MO
BOIIPOCAaM 3alllUThI IPaB NOTPEOUTENEH;

16-2) accoumarus (corw3) oOIIECTBEHHBIX O0BEIMHEHUM TOoTpeduTenei (manee —
accoruanusi (corw3) — J00pOBOJIbHOE OOBEIMHEHHE OOIIECTBEHHBIX OObEAUHEHUM
noTpeduTenei, co3naBaemMoe i1l o0ecreueHus KOOPAUHAIMK JIeITeTbHOCTH CBOMX YJICHOB H
3aIUTHI UX OOIINX UHTEPECOB;

17) ymomHoModeHHBI opraH B cdepe 3amuThl MpaB MoTpedutesneh (mamee —
YIOJHOMOYEHHBIM OpraH) — rocyJ1IapCTBEHHBIM OpraH, OCYIIECTBISIONINI PYKOBOJCTBO U
MEXOTPACIIEBYIO KOOPIMHAIIMIO B chepe 3aIIUThI TIPAB TIOTPEOUTEICH.

Cnocka. Cratbs 1 ¢ usmenenusamu, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JIEUCTBUE MO UCTCUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 EPBOTo
odurmanbHoro onyonukoBanus); ot 05.10.2018 Ne 184-VI (BBoauTcs B 1eliCTBHE 110
MCTEUYEHUH IIECTU MECSIIEB MOCIIe JHS €ro NepBOro 0QUIIMAIIBHOTO OMYOJIUKOBAHUS); OT
25.06.2020 Ne 346-VI (BBoAUTCS B JEUCTBUE IO UCTEUEHUU JECATU KaJICHAAPHBIX JHEH
MOCJIe JIHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 30.12.2020 Ne 397-VI (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU IIECTU MECAILIEB MTOCIE JHS €ro MepBOro 0PUIMaIbHOIO
onyOnukoBanus); oT 27.12.2021 Ne 87-VII (BBoaUTCS B IeliCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOocIie IHA €r0o NepBoro oduiranbHoro onyonukoBanus); ot 19.04.2023
Ne 223-VII (BBoAUTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJECHIAPHBIX JHEU MOCIIE AHS €ro
EPBOro O(PHUIMAIBHOTO OIyOJIUKOBAHMUS).

Crarpsa 2. 3akorOomaTebeTBO PecmyOimku Kazaxcras o 3amure npaB noTpebuTene

1. 3akononmarenscTBo PecnyOnuku Kazaxctan o 3ammure npaB norpeOurtenei
ocHoBbIBaeTcs Ha Konctutymuu PecmyOnukm Kaszaxctan m coctout u3 ['paxmgaHcKoro
kojekca PecnyOnuku Kazaxcran, Hactodiiero 3akoHa M MHBIX HOPMATHUBHBIX MPABOBBIX
akToB Pecrybnuku Kazaxcran.



2. IlpaBa motpebuteneid B chepax (PUHAHCOBBIX, COIMAIBHBIX, MEIUIIMHCKUX,
TYPUCTCKUX M WHBIX YCIYT, a TakKe BOIPOCHI HUX 3alIUThl YCTAaHABIWBAIOTCS 3aKOHAMHU
Pecniy6nmuku KazaxcraH.

3. Ecnu MexyHapoaHbIM T0r0BOpoM, patudunrpoBaHHbiM Pecnybnukoit KazaxcraH,
YCTAHOBJICHBI UHBIE MpaBuia, YeM T€, KOTOPbIC MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, TO
NPUMEHSIOTCA MPaBUiIa MEXIYHAPOIHOTO JI0TOBOPA.

Crarbs 2-1. OcHOBHBIC IPHHIIUIIEI 3aIUTHI IIPaB MOTpeOHTeNIeH
3amura mpaB NOTpEeOUTENEH OCYIIECTBIAECTCS Ha OCHOBE MPUHIIUIIOB:
1) conelicTBUSI DKOHOMUUYECKUM MHTEpEcaM MOTpeOuTeNel 1 3alllUThl STUX UHTEPECOB;

2) MOCTYNMHOCTH M JOCTOBEPHOCTH HH(MOPMAIMU O MpeIjaraeMbiXx MPoaaBIOM (
M3rOTOBUTEIIEM, UCIIOJIHUTENIEM) TOBapax (paboTax, yciayrax);

3) mpocBemieHus MOTPEOUTENEH, MOBBIIICHUS MPABOBOW IPAMOTHOCTH MOTPEOUTENS B
BOIPOCAaX 3alIUThl CBOMX MPaB U 3aKOHHBIX HHTEPECOB;

4) obecneuenus >(PPEKTUBHON CHCTEMBI 3aIUTHl IPAaB U 3aKOHHBIX HHTEPECOB
noTpeOuTenel, OCHOBAaHHOM Ha IMOCJIEeI0BATEILHOCTH MEPONPUSITUH, 00€CTIeUnBAIONIUX UX
3aIUTY;

4-1) obOecrnieyeHus 3alUThl 3aKOHHBIX WHTEPECOB MOTPEOUTENICH B IJIEKTPOHHOU
KOMMEPIIUU HE MEHEE YPOBHS 3aIUThI, PEIOCTABIIEMOr0 B IpYyrux (opmMax TOProBIIH;

5) ydacTtusi 00IIECTBEHHBIX OOBEIMHEHUN MOTpeduTeneu, acconuanuii (Co30B) B
00ecIeyeHn  3alUThI IPaB U 3aKOHHBIX UHTEPECOB MOTpeOUTENEeH;

6) obecrieueHus moTpeduTeNe 6€30MacHbBIMI U Ka4eCTBEHHBIMHU TOBapaMu (paboTamu,
yCIyTraMmH).

Caocka. ['maBa 1 nononnena crarbeit 2-1 B coorBercTBuM ¢ 3akoHoM PK ot 21.04.2016
Ne 504-V (BBoauTCs B AEHCTBHE 110 UCTEYEHUM JIECATU KAJICHIAPHBIX JTHEW MOCIHE JHS €0
nepBoro o(UIMaILHOTO OMyOJUKOBAHUS); C UBMEHEHUSIMU, BHECEHHBIMU 3akoHaMu PK ot
02.04.2019 Ne 241-VI (BBoaUTCA B ACHCTBHUE 110 UCTCYCHUU IECATU KaJCHIAPHBIX JTHEU
MOCJIe JTHSI €T0 TIepBOro oduImaibHOTro onyoaukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JIHCTBUE TIO HCTEUCHUH JICCSATH KaJCHAAPHBIX THEH MOCIIe JTHS €r0 IEPBOTO
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

I'masa 2. TOCYJAPCTBEHHOE PEI'YJINPOBAHUE B COEPE 3AIIATHI IIPAB
TIOTPEBUTEJIEI U TOCY/IAPCTBEHHBIV KOHTPOJIb 3A COBIIOAEHEM
3AKOHOJZIATEJILCTBA PECIIYBJIMKU KA3AXCTAH O 3AIIUTE ITIPAB
IIOTPEBUTEJIEH

Cnocka. 3aronoBok maBbl 2 B peaakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTCs
B JICHCTBUE 110 UCTCUCHHUH JIECATH KAICHIAPHBIX JHEH MOCIe JHS €T0 EPBOTO O(PHUIIMATBHOTO
oy OJIMKOBAHUA).
Crarss 3. 'ocyapcTBEeHHOE peryIupoBaHUe B cepe 3aluThl IpaB MOTpeOnTeNCH



["ocynapcTBeHHOE peryiaupoBaHue B cepe 3alluThl IpaB NOTPEOUTENEH OCyIIEeCTBIsETCS
B COOTBETCTBHUH C HACTOALIMM 3aKOHOM, MHBIMU 3akoHaMmH PecryOnuku Kazaxcran, aktamu
[Ipesunenta PecnyOnuku Kazaxctan u moctanoBieHusmu [IpaButennctBa Pecnybmuku
KazaxcraH.

Caocka. Crarbs 3 B penakuuu 3akona PK ot 05.07.2011 Ne 452-1V (BBoauTcs B
neiicteue ¢ 13.10.2011).

Crarba 4. Komnerenmusa IIpaBurenscrBa Pecmy6mmkm Kazaxcran B cdepe 3ammuThl mpaB
norpeOuTenei

[IpaButensctBO PecnyOnuku Kazaxcran pa3paOaTbiBaeT OCHOBHBIE HaIlpaBIICHUS
roCyJapCTBEHHOMW MOJIMTUKY B chepe 3alIuThl TpaB MOTPEOUTENEH.

Caocka. Cratbs 4 - B penakiuu 3akona PK ot 19.04.2023 Ne 223-VII (BBoautcs B
JEHUCTBHE MO UCTEUCHUH JECATU KAICHIAPHBIX JHEH MOoCIe THA €ro NePBOro o(UIaibHOTO
OITyOJIMKOBAHU).

Crarbs 5. KoMeTeHIMa yoJHOMO4YEHHOI'O OpraHa

YOJIHOMOYEHHBIN OPraH:

1) dbopMupyeT U pean3yeT rocyJapCTBEHHYIO MOJUTUKY B cdepe 3aluThl Mpas
MOTpeOuTENEiH;

2) BHocuT npennoxenusa B [IpaButenscTBo Pecnybnuku KazaxcTtan 1mo oCHOBHBIM
HaIpaBJICHUSIM TOCYAapCTBEHHON MTOJIUTUKH B cepe 3aIUThI ITpaB MOTPEOUTENEH;

3) OCYIIECTBIISIET MEXOTPACIEBYIO KOOPJIMWHALMIO ACSTEIbHOCTU TOCYJapCTBEHHBIX
OpraHoB MO 00ECIEYCHHIO peaTn3allii rocyJapCTBEHHON MOMUTUKH B cepe 3alluThl MpaB
noTpeOUTeNei;

4) pa3zpabaTbIBaeT U YTBEPKJAE€T HOPMATUBHBIE IIPABOBBIE AKThl B CPEpE 3aAIUTHI MPaAB
oTpeOuTeNei;

5) IpOBOIUT aHaANM3 Kano0 NoTpeduTeneii, B TOM YUCIE MOCTYyNAOIUX NOCPEICTBOM
Enunoli urbOpMANMOHHON CHCTEMBI 3allUThl TMPAaB MTOTPEOUTENCH, NEITETbHOCTH
roCyJIapCTBEHHBIX OpPraHOB IO BONpOCaM 3alllMUThl MpaB MoTpeduTenel U CyObBEKTOB
J0CyneOHOTO YperyIupoBaHus HOTPEOUTEIHCKUX CIIOPOB;

6) BHOCHUT MpeaJIoxKeHUs (PEeKOMEHJAIUU) rOCyIapCTBEHHBIM OpraHam o0 OTMEHe
pEIlIeHUH, TMPUHATBIX UMU C HAPYIICHUEM HACTOSIIETr0o 3aKOHAa M MHBIX HOPMATHUBHBIX
IIPABOBBIX aKTOB B c(hepe 3aluThl MpaB MoTpeduTesnei;

7) ocyuiecTBisieT HH()OPMUPOBAHUE, KOHCYJIbTUPOBAHKE, MPOCBELIEHUE, TOBBIIIIEHUE
MPaBOBOM TPaMOTHOCTH MOTpeOUTENe B BOMPOCAX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HMHTEPECOB;

8) oOparraercs B Cy/ IO BOIIPOCaM 3alUThHI IIPAaB HEOMPEACIEHHOTO KpyTra noTpedureseit
B CIIyyasix HapylIeHUs IIPaB ¥ 3aKOHHBIX HUHTEPECOB OOJIee AECITH MOTpeOUTeNel Mo O JHOMY
U TOMY € BOMPOCY;

9) ocy1iecTBIsIeT MEXAYHAPOIHOE COTPYAHUUECTBO B c(hepe 3aluThl MpaB noTpedurenei



10) ocymectBisieT (opMUpPOBaHUE, MOHUTOPHUHT peaiu3allui U OIEHKY pe3yJIbTaToB
roCyJJapCTBEHHOTO  COLIMAJbHOIO  3aKa3a 10 MPOBEACHHUI0  HCCIEOBAaHUH,
WH()OPMAIIMOHHO-TIPOCBETUTENIHCKON PAOOTHI, OKa3aHUI0 KOHCYJIbTAIIMOHHOW TOMOIIU
HACeJIEHUIO 10 BOMPOCAM 3alIUTHI MpaB MOTpeOUTeNel M MPEeNCTaBUTEIbCKUX YCIyT
MOTPEOUTENSIM B BOCCTAHOBJICHUU UX HAPYILICHHBIX IIPaB U 3aKOHHBIX HHTEPECOB;

11) ocymiecTBasieT rocy/1IapCTBEHHBIM KOHTPOJb 3a COOJIOJEHUEM 3aKOHOATEIbCTBA
PecniyOnuku Kazaxcran o 3amure mpaB noTpeouTenei;

12) paspabaTeiBaeT W YTBEpXKIaeT MpaBuja 1Mo (GOPMHUPOBAHUIO, BEICHUIO U
UCI0JIb30BaHUI0 EquHON HHPOPMaMOHHON CHCTEMBI 3aIUThI PaB MOTpeOUTeNei;

13) exeromno mpexncrasisier aoknan [IpaButenbcTBy Pecny6nuku Kaszaxcrtan o
pe3yJibTaTax MPOBOJMMON pabOThI IO BOIIPOCAM 3aIlIUThI MPaB MOTPeOUTENEH, 00CYKIESHHBIX
Ha MeXBeIOMCTBEHHOM COBETE IO 3alIUTE MpPaB MOTpEOUTENEH, KOTOPhIA pa3MellaeTcs B
CpelICTBaX MacCcOBOM MHPOpMAIINH;

14) oOecnieunBaeT AeATENIbHOCTh MEXBEIOMCTBEHHOIO COBETA MO 3AIMUTE IPaB
oTpeOUTENei;

15) pa3pabatbIBaeT 1 yTBEPKAAECT NEPEUECHb CYOBEKTOB J10CYI€0HOTO YpEeryJupoBaHus
MOTPEOUTENHCKUX CTIOPOB;

16) ocyiiecTBiIsieT UHbIE MOJHOMOYMS, IPEAYCMOTPEHHbIE 3aKoHamMu PecrnyOnuku
Kazaxcran, aktamu Ilpesumaenta Pecmy6nuku Kaszaxcran u IlpaButenbctBa PecmyOnuku
Ka3zaxcran.

Caocka. Cratbs 5 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (nopsiiok BBeI€HUS B
JNEUCTBUE CM.CT.2); ¢ U3MEHEHUEM, BHeCEHHbIM 3aKoHOM PK ot 04.07.2022 Ne 134-VII (
BBOJIUTCSI B ICHICTBUE MO UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
nepBoro odunmanbHoro onyoaukoBanus); oT 19.04.2023 Ne 223-VII (BBoauTCs B JeiicTBUE
[0 UCTEUEHUH AECITH KaJeHAAPHBIX JHEH Tocie HS €ro NeEPBOro O(pUIMalIbHOTO
OnyOJIMKOBAHUS ).

Cratpsa 6. KoMnereHmusa rocyAapCcTBEHHBIX OPTaHOB

I'ocynapcTBeHHBIE OpraHbl B IPEJEIax CBOEH KOMIIETEHIUU:

1) paccmaTpuBaloT oOpalnieHus: GU3NIECKUX WIH IPUIUYECKUX JUIl B chepe 3aimuThl
IpaB NOTPEOUTENEH;

2) NIPUMEHSIIOT MEPbl OTBETCTBEHHOCTH K HapYIIUTENSIM 3aKOHOJaTenbcTBa PecnyOnuku
Kazaxcran o 3amure npaB notpeduTene;

3) OCyLIECTBISAIOT TOCYIapCTBEHHBIN KOHTPOJIb 3a COOJIOJEHUEM 3aKOHOIaTeIbCTBA
PecnyOnuku Kazaxcran o 3anure mpaB noTpeOUTENeH;

4) ocymiecTBISI0T HHPOPMHUPOBAHKE, KOHCYJILTUPOBAHUE , TPOCBEIICHHUE U TTOBBIIICHHE
IpaBOBOW TPaMOTHOCTU MOTpeOuTeNeld B BOMpOCaxX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HUHTEPECOB;

5) uadopMuUpyIOT OTpeduUTENEH 0 ToBapax (paborax, yciyrax), IpeACTaBIIsSIONIUX PUCK
JUTSL MX 37J0pPOBbsl M O€30MACHOCTH;



6) uckirodeH 3akoHoMm PK ot 25.06.2020 Ne 346-VI (BBoguTCs B AEHCTBUE 110 UCTCYECHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOTO OMyOJIUKOBAHMUS);

7) oOpamaroTcss B CyJ IO BOMpOCaM 3aIUTHI MPaB HEONPEACICHHOTO KpyTra
MOTpeOUTENeH B CiIydasiX HapyIICHUs MpaB 0oJiee ACCATU MOTPpEeOUTENIeH o OJHOMY U TOMY
e BOMPOCY;

8) eXeroJlHo pa3MeIalT B CPEACTBAX MACCOBOM MH(MOPMAIIUU CTATUCTUYECKUE TaHHbBIC
M0 MOCTYNUBIINM OOpalleHUsIM O HapyUICHUSX MpaB MOTpeOuTtesnei, pesyiabTaram HX
paccMOTpeHus U MH(OPMAITUIO O AESITEILHOCTH B chepe 3alIuThl IpaB MOTPpeOUTENeH;

9) aHanu3upyroT 3aKkoHOAaTeNbCcTBO Pecnybnuku Ka3zaxcran Ha mpeaMeT He0OX0IUMOCTH
€ro COBEPIICHCTBOBAHHUS MO BOMpPOCAM 3alIUTHl TMpPaB MOTpEeOUTENEH U 1O HUTOraM
pa3palaThIBalOT MPOCKTHI HOPMATUBHBIX MPABOBBIX AKTOB;

10) ocymiecTBASIOT WHBIC TTOJTHOMOYHUS, MPETyCMOTPEHHBIE 3aKoHaMu PecmyOnuku
Kazaxcran, aktamu Ilpesuaenta Pecny6nuku Kaszaxcran u IlpaBurenbctBa PecnyOnuku
Ka3zaxcran.

Cnocka. Cratbs 6 B penakuuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCA B ACHCTBHUE
M0 UCTEYCHUU JECATU KaJCHAAPHBIX JHEH MOCIE AHS €ro MepBOro o(puImaIbHOro
OIMyOJIMKOBAHUs); C UBMEHEHUsIMU, BHeCEHHBIMH 3akoHOM PK ot 25.06.2020 Ne 346-VI (
MOPSIZIOK BBEJICHUS B IEUCTBUE CM. CT. 2).

Cratbs 6-1. OpraEm3anus U NOPSAOK OCYHIECTBICHHS TOCYJapCTBEHHOI'O KOHTPOJA 3a
cobmonenreM TpeOOBaHNH, YCTAHOBICHHBIX TEXHHIECKUMHU PeriaMeHTaMy

Cnocka. ['naBa 2 nononxena crarteet 6-1 B coorBercTBUM ¢ 3akoHoM PK ot 21.04.2016
No 504-V (BBOOUTCS B JI€MCTBUE MO UCTEUECHUU JECITH KaJCHJAPHBIX THEH IOCIEe JIHS €ro
nepBoro opuIManbHOro omyoaukoBanus); uckiatoueHa 3akoHoMm PK ot 24.05.2018 Ne 156-VI
(BBOAMTCS B JICMCTBUE MO MCTEUCHUH JECATU KAJICHIAPHBIX JHEH IMOCJE JHS €ro mepBoro
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

Cratpsa 6-2. I'ocyzapcTBeHHEI KOHTPOJIb 33 COOMIOACHNEM 3aKOHOAATeIECTBA PeciryOmikxu
Kazaxcran o 3amure 1mpaB morpebureieit

1. T'ocynapcTBEHHBIN KOHTPOJb 3a COONIOICHUEM 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran o 3ammure mpaB notrpedurenei oCyecTBIsETCS TOCY1IapCTBEHHBIMU OpraHaMH U
UX JOJKHOCTHBIMU JIMIIAMH, YIIOJTHOMOYEHHBIMU OCYIIIECTBISATh FOCY1apCTBEHHBIN KOHTPOJIb
B cooTBeTcTBUM C [IpennpuHumaTenbckuM KojekcoM Pecry6iuku Kazaxcran.

2. T'ocynapcTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM 3aKOHOJaTesbcTBa PecmyOnuku
Kazaxcran o 3amure npaB moTpeOUTese OCyIEeCTBIAETCS YIOTHOMOUYEHHBIM OPTaHOM HIIA
€ro TEePPUTOPUATBLHBIMU TOJpa3JeiieHus MU B (opMe BHEIJAaHOBOM TMPOBEPKU B
cootBeTcTBUU ¢ [IpeanpunumarensckuM koaekcoM Pecny6nuku Kazaxcran wu
NpOo(PUIAKTUYECKOTO KOHTPOJIsI 0e3 mocemeHus cyobekTta (0O0bekTa) KOHTPOJS B
COOTBETCTBHUH C HACTOSIIIIUM 3aKOHOM.

3. IlpodunakTuueckuii KOHTPOJIb 0€3 MoceleHnus cyobekTa (00beKTa) KOHTPOIS 3a
coOmoieHreM 3akoHonarenbcTBa PecnyOonnku Kazaxctan o 3amure npaB moTpeouTeneit



MPOBOJIUTCS B II€JISIX BOCCTAHOBJICHUS HAPYIICHHBIX MPaB M 3aKOHHBIX HHTEPECOB
noTpedurensi, BO3MeUleHUs YyObITKa (Bpeaa), a TakKe MOBBIIIEHUS COIMAJbHOU H
UMYIIECTBEHHOW OTBETCTBEHHOCTH CYOBEKTOB KOHTPOJS IYyTeM CHUXEHHUS Ha HUX
aJIMUHUCTPATUBHOU HarPy3KH.

4. TlpodunakTudeckuii KOHTPOJb 0€3 mocemenus: cyorekTa (00beKTa) KOHTPOJIS
IPOBOJIUTCS] YIIOJITHOMOUYEHHBIM OPTaHOM WJIM €r0 TEPPUTOPUATBHBIMU TOJIpa3IeICHUSIMU Ha
OCHOBaHWM WH(OpPMAMM W OTUYETHOCTH, MOJYUYCHHBIX OT TOCYAapCTBEHHBIX OPTaHOB,
CyOBEKTOB JOCYIEOHOTO YpEryJIupOBaHUS MOTPEOUTENbCKUX CIOPOB, MPEICTABUTENECH
3aKOHHBIX WHTEPECOB IMOTpeOuTeNel, B ToOM umcie 4depe3 EauHyro wHOOpPMAIMOHHYIO
CUCTEMY 3aIllUTHI MPaB MOTPEOUTENECH, a TaKkKe Yepe3 CpeACTBAa MacCOBOM MHGOPMAITNH, TI0
dbakTamM HapymieHWH 3akoHomaTenabcTBa PecmyOmukm Kaszaxcran o 3amure mpaB
MOTpeOUTENECH.

5. CyObekTamMu TOCyJapCTBEHHOTO KOHTPOJISL SIBISIOTCA MPOAABIBI (M3TOTOBUTEINH,
HCTIOJIHUTENN).

6. B ciydae BbIsiBIIeHUS HApYyIIEHUM 3akoHOAaTenbcTBa PecyOnuku Kazaxcran o 3amure
mpaB MOTpeOUTENIeN IO pe3yiabTaraM pacCMOTPEHUs HWHQPOPMAMM W OTYETHOCTH,
MPEAYCMOTPEHHBIX MYHKTOM 4 HACTOSIMIEH CTaThbU, CYOBEKTY KOHTPOJS HApaBiIseTCS
peKkoMeHanus 00 YCTpaHEHHWHM HapyIIeHWH, BBIABICHHBIX 110 pe3yJIibTaTaM
poUIaKTHYSCKOTO KOHTPOJs 0Oe3 mocemeHuss cyObekTa (00bekTa) KOHTpOJsS, 0e3
BO30YyXJeHUs Jejaa o0 aJIMUHHCTPATUBHOM NPAaBOHAPYIIEHUH C 00sA3aTeNIbHBIM
Pa3bACHEHUEM CYOBEKTY KOHTPOJIS OPSAKA UX YCTPAHCHHUS.

7. PexomeHnanus o0 yCTpaHEHWM HaApYyIICHUU, BBISBICHHBIX IO pe3ylbTaTaM
podUIAKTUIECKOT0 KOHTPOJI O€3 mocemieHus cyobekTa (00beKTa) KOHTPOJIS, TOJKHA OBITh
Bpy4€Ha CyOBEKTY KOHTPOJIS JUYHO TOJI POCITUCH WM UHBIM CIIOCOOOM, TIOATBEPKIAIOITUM
(baKTHI ee OTIPABKHU U MONy4YeHUs. PekoMeHaIms 00 ycTpaHEHUH HApPYIIEHUH, BBIIBIICHHBIX
Mo pe3yibTaTaM NPOPUIAKTHIECKOTO0 KOHTPOJsA 0e3 mocemeHus cyObekTa (0O0BeKTa)
KOHTPOJIS, HAMPaBJICHHAS] OJTHUM U3 HUKETIEPEUNCICHHBIX CIIOCOOO0B, CUYMTACTCS BPYYCHHOU
B CJICAYIOMINX CITyJasix:

1) HapOYHO — C AaThl OTMETKHU B PEKOMEHIAIMH O TIOJyYECHHH;

2) MOYTON — C JaThl YBEAOMIICHHS O TIOJYYCHUU MOYTOBOTO OTHPABICHUS 3aKa3HBIM
MUCHEMOM;

3) BAEKTPOHHBIM CITOCOOOM — C JAaThI OTIPABKH YIOJHOMOYEHHBIM OPTaHOM HIIH €TO
TEPPUTOPHUATBHBIMU TOJPA3ACICHUSIMH Ha DJJIEKTPOHHBIN ajpec cyObeKTa KOHTPOJIS,
yKa3aHHBIH B MHCbME IMPHU 3alPOCe YITOJTHOMOYEHHOTO OpPTaHa WM €TI0 TePpPUTOPHUATBHBIX
MOJpa3ICIICHUN.

8. Pexomenpanusi 00 yCTpaHEHUM HApYIICHUH, BBISIBICHHBIX IO pe3yjibTaTam
PO IITAKTUIECKOTO KOHTPOJIS 6€3 mocenieHus: cyobekTa (00beKTa) KOHTPOJIS, TOJDKHA OBITH
UCIIOJIHEHA B T€UEHHUE NIeCATH pabo4yuX JHEHW CO JIHA, CIETYIOLIEro 3a JHEM ee BpyuyeHus (
W3BEIICHUA).



9. CyOBeKT KOHTpPOJISI B cllyyae HEcOIJlacusi C HapylIeHHSIMHU, yKa3aHHBIMU B
peKoMeHJaluu 00 yCTpaHEHUMHM HAapYIIEHWUH, BBIABICHHBIX IO pe3yjibTaTaMm
MpopUIAKTHIECKOTO KOHTpossi Oe3 mocemeHus: cyobekta (00beKTa) KOHTPOJS, BIPaBe
HalpaBUTh B YINOJHOMOYEHHBIM OpraH WM €ro TEepPUTOpPUANIbHBIE MOJApa3eICHUs
BO3paK€HHE B TEUCHHE MATU pabouymx AHEH cO IHA, CIEAYIOLIEro 3a JHEM BPYyUYEHUS
peKoMeHJaluu 00 yCTpaHEHHMM HApPYIICHUM, BBISABICHHBIX MO pe3yJbTaTaM
MPO(PHIAKTUYECKOr0 KOHTPOJIs 0€3 moceleHus cyobekTa (00beKTa) KOHTPOJISL.

10. [IpodunakTuyeckuii KOHTPOJIb 0€3 mocenieHus cyobekTa (00BeKTa) KOHTPOJIS
MIPOBOJIUTCS HE Yallle OJHOTO pa3a B MOAT0Aa.

CHocka. ['nmaBa 2 nomosHeHa cratbeil 6-2 B coorBeTcTBUHU ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoauTCS B AENCTBHE MO UCTEUCHHUU JIECATH KAJIICHIAPHBIX THEW MOCIIE JHS €ro
nepBoro o(pUIMaIbLHOTO OMyOJIUKOBAHUS).
Crarba 6-3. Equnas nadopManuoHHas CHCTEMA 3aIUTHI IpaB NOTpeOrTene

1. Enunas mHpopmanuoHHas CHCTEMa 3allMThl MpaB MOTPEOUTENEH SBIAETCA
UH(OPMAIMOHHON CHUCTEMOM, MpeaHA3HAYCHHOW JI1 aBTOMAaTU3alliu Mpollecca npueMa u
paccMOTpeHHsl 00pallleHuii ToTpeduTeNe, UX CUCTEMAaTU3allMd U y4eTa Ha BCEX YPOBHSX
CUCTEMBI 3aIIUTHI IPaB NOTPeOUTENIEH.

2. YoJIHOMOYEHHBIM OpraHoMm obecrneunBaercs (GopMupoBaHue U BeneHue EauHoit
WH(OPMAITMOHHOW CHCTEMBI 3aIUTHI TIpaB MOTPEOUTENEH U ee MOOMIIBHON BEPCHUH.

3. IMocpencrBoM EnuHol MHGOPMALIMOHHON CHUCTEMBI 3allUTHI MpaB MOTpeOUTENCH
o0OecreunBaloTCsl MpPUEM M paccMOTpeHue oOpaiieHud mnotpedurteneit mnpomaBuoM (
U3TOTOBUTENIEM, HUCIOJHUTENIEM), CYOBEeKTaMu JOCYIJeOHOTO  yperyJiupoBaHUs
MOTPEOUTENBCKUX CIIOPOB, U KX MOHUTOPUHT YIIOJTHOMOYEHHBIM OPTraHOM.

CyOBeKThl OCYyAeOHOTO yPEeTyJIUpPOBaHUS MOTPEOUTEILCKUX CIIOPOB O0ECIICUMBAIOT
BHeceHHe B EuHyl0 HMHPOpMAMOHHYIO CHCTEMY 3allUMTHl MpaB MNoTpeduTeneil Bcel
uH(dOopMaIuu 0 pe3ybTaTaX paCCMOTPEHHBIX OOpaIleHUid OTPeOUTENEeH, a TaKKe MPUINHAX
OTKa3a B UX PACCMOTPEHUHU.

OO6pamienust moTpeOUTENIe paccMaTPUBAIOTCS MPOJABIaMU (M3TOTOBUTEISIMH,
UCIIOJHUTENAMHU) TmocpeactBoM EnuHol uHGOPMalMOHHON CHUCTEMBI 3alllUThl IpaB
noTpeduTeNnei npu ux 100pOBOIBHON PETHCTPALIUN B HEW.

4. K obOpamenusiMm B cdepe 3aliuThl MpaB MOTpeOUTENEH, paccMaTpuBaEeMbIM yepes
Eannyro nHPOPMALIMOHHYIO CUCTEMY 3alIUTHI IIPaB MOTPEOUTENEH, OTHOCSTCS:

1) oOparmienust moTpedbuTenei kK mpoaBiaM (M3rOTOBUTENSIM, UCTIOTHUTENSIM) TOBAPOB (
paboT, yCIIyr) ¢ MpeTeH3ue 00 yCTpaHEHNH HapYIICHUH WX MpaB U 3aKOHHBIX UHTEPECOB, a
TaK)kK€ BO3MEIIEHUM MPUYMHEHHOTO STHMHU HapyLIEHUsSMH YObITKAa (Bpela) BCIIEICTBUE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH);

2) oOparmienus moTpeduTeNe K MHULIMATOpaM (OpraHu3aTOpaM) Urp ¢ MPETEH3UEH 1O
KauecTBy TOBapoB (paboTr, yciyr), mepelaHHbIX (BBIIMOJHEHHBIX, OKa3aHHBIX) B BHJIE
BBIUTPBIIIA;



3) oOpamenuss nmorpeburteneil K CyOBeKTam JOCYyAeOHOTO yperyJaupoBaHUs
MOTPEOUTETHCKUX CIOPOB 3a 3aIUTON M BOCCTAHOBJIEHHEM HMX HApYUICHHBIX TpaB U
3aKOHHBIX HWHTEPECOB, BO3MCIICHHEM TMPUUYUHEHHOTO YOBITKA (Bpeaa) BCIECACTBHE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH), KOMIIEHCAIIUEH MOPAIILHOTO Bpea.

OO6parieHus B CyJ1 0 BOIIPOCaM 3aIUTHI ITPaB MOTPEOUTENEH HE MOJICKAT HAIIPABICHUIO
yepe3 Enunyio nHQOpManmoHHy0 CUCTEMY 3alllUThI MPaB MOTpeOUTene.

4-1. K oOpamenusiM B cdepe 3aluThl IpaB MOTPEOUTENCH, pacCMaTPUBAEMbIM Yepe3
MHOOPMAITMOHHYIO AHAIMTUYECKYIO CUCTEMY "DJIEKTPOHHBIE O0palieHus", OTHOCATCS:

1) oOpamenust moTpeOuTeaeii B yNOTHOMOUYEHHBIA OpPraH U COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE OpPraHbl C LIEJNbI0O MPUHATUA MEP B MOpeAeiax UX KOMIETEHUHH B
OTHOIIICHUHU TMPOAABIOB (M3rOTOBUTENCH, UCTIOJHUTENEH), THUIIMATOPOB (OpPraHU3aTOPOB)
UTp, HAPYIIUBIIUX UX MIPaBa U 3aKOHHBIE MHTEPECHI B cepe 3aluThI ITpaB MOTPEOUTENEH;

2) oOpauieHus moTpedbuTeaed B YIMOJIHOMOYEHHBIH OpPraH M COOTBETCTBYIOIIHE
roCyJJapCTBEHHBIE OpPraHbl C LEJNbI0O MPUHATUS MEP B MOpejeiax UX KOMIETCHUIHH B
OTHOILIEHUU CYOBEKTOB JOCY/IEOHOTO YpEeryJupoBaHUs MOTPEOUTETHCKUX CIOPOB U (WJIN)
MpecTaBUTENIe 3aKOHHBIX HHTEPECOB MOTpeOUTENel BBUIY OCYIIECTBICHUS HWMU
Hed((PEKTUBHOM JEATEITHHOCTH 110 PACCMOTPEHUIO TOTPEOUTENHCKUX CIIOPOB U (MIJIH) 3aIUTE
WX TIpaB U 3aKOHHBIX UHTEPECOB,;

3) oOpaieHust OOIIECTBEHHBIX O0OBEUHEHUN MOTPEOUTENCH, accoruanuii (CO30B) B
YIOJHOMOYEHHBIA OpPraH U COOTBETCTBYIOIIHUE IOCY/IaPCTBEHHbIE OPTaHbl, B TOM YUCIE MO
pe3ysibTaTaM OOIMIECTBEHHOTO KOHTPOJIS, C IEJIbI0 TMPUHATHS MEp B Mpeaenax Hx
KOMITIETEHIIUU B OTHOILICHUH JIUII, BBIMTYCTUBIIUX U PEATU30BABIINX TOBAPHI (BBIMOIHUBIIUX
paboThl U OKa3aBIIUX YCIYTH), HE COOTBETCTBYIOIINE YCTAHOBICHHBIM TPEOOBAHUSM IO
0€30MacHOCTH U Ka4yeCTBY; C IIEJIbIO0 OIIEHKH KadyecTBa TOBapoB (paboT, yCiIyr) B ciiydae
MOCTYIUICHUS 3asBJICHHM, Kano0 MmoTpeOuTeneil; ¢ 1eNbl0 CONECUCTBUS B PACCMOTPEHUU
(akTa HapyIIeHUS MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.

5. Enunas undopmanumoHHas cUCTeMa 3alluThl MpaB MOTpeOUTEeNel T0JDKHA
obecnieunBaTh OOIIEMOCTYITHOCTh WH(POPMAIIUK, BKJIIOYAs CBEASCHHS O MpojaBiax (
U3TOTOBUTEINSIX, UCTIOTHUTENSIX), B OTHOIICHUH KOTOPBIX MOCTYIUIN 3aSBJICHUS U KaJIOOBI
noTpedouTenei, ¢ ydyetom TpeOOBaHMM 3akoHonarenbcTBa PecnyOmukm Kaszaxcran o
NEPCOHAIBHBIX JAaHHBIX U UX 3amure.";

Caocka. ['naBa 2 nononHeHna crtatbeit 6-3 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoautcsa B aeiictBue ¢ 01.01.2021); ¢ usmeHeHusamu, BHeCeHHbIMU 3akoHOM PK
ot 30.12.2022 Ne 177-VII (BBOAUTCS B IUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JTHEH
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

T'masa 3. IIPABA IIOTPEBUTEJIEA 1 KX 3AIIIUTA

Crartss 7. IIpaBa motpebuTeneit
[ToTpebuTenu UMEIOT MpaBo Ha:



1) cBoOOAHOE 3aKITIOUEHKE TOTOBOPOB Ha MPHOOPETEHUE TOBAPOB (BBITIOIHEHUE PabOT U
OKa3aHUe yCIyr);

2) mpocBenieHne B cepe 3aImuThl MpaB MOTpEeOUTENe M TOBBIIIEHUE MPaBOBOU
IPAaMOTHOCTH MOTPEOUTENISI B BOMPOCAX 3AIIUTHI CBOUX MPaB U 3aKOHHBIX HHTEPECOB;

3) monydenue mH(popmaruu o ToBape (paboTe, yciyre), a Takxke o mpojabie (
U3rOTOBUTENIE, UCTIOJIHUTEIIE);

4) npuoOpeTeHue 6e3o0macHoro Torapa (padoThl, YCIYTH);

5) cBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

6) HajuIe)KalIee KaYeCcTBO ToBapa (padoThl, yCIyTH);

7) 0OMEH uu BO3BpaT TOBapa Kak HaJJIeKAILET0, TaK U HEHAIJIEKAIIEro KaYeCcTBa;

8) BO3MeIlleHHE B IOJHOM 00beMe YOBITKOB (Bpe/ia), MPUYMHEHHBIX UX KU3HU, 310POBBIO
U (WJIM) UMYTIECTBY BCIIEJCTBUE HEJOCTATKOB TOBapa (padoThl, yCIyTH);

9) nony4yenue y npojasiia (MU3rOTOBUTEINS], UCTIOTHUTEINS) TOKYMEHTA, MOTBEPKAAIOIIETO
(dakT npuoOpereHHs: ToBapa (BBINOJHEHHS paOOThI, OKa3aHUs yCIYrd), WU JOroBOpa,
3aKJIFOYEHHOTO MPU MPUOOPETEHUH TOBapa (BHIMOJHEHUU PAOOThI, OKa3aHUH YCIYTH);

10) npenbsiBIEHUE MTPETEH3UU K MHUIIMATOPY (OpraHu3aTopy) Urp Mo KayecTBY ToBapa (
paboTHI, yCIIYTH), IEPEAAHHOTO (BBIITOJIHEHHOTO, OKa3aHHOTO) B BUJIC BBIMTPHIIIIA;

11) coznanue oOIIECTBEHHBIX 00bETMHEHUN TTOTPEOUTEIIECH;

12) Bo3MelieHne MOpaabHOTO BPEa;

13) 3amuTy MpaB U 3aKOHHBIX HHTEPECOB;

14) ocyiiecTBiIeHHE UHBIX MpaB, MPEAYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM M WHBIMHU
3akoHamu PecnyOnuku Kazaxcran.

Caocka. Ctatbs 7 ¢ u3MeHeHusIMH, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCe JHs €ro MepBOro
odunuanbHoro omyoiaukoanus); oT 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUYCHHH JIECATU KAJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOT0 OPUIIHATHLHOTO
OITyOJIMKOBAHUA).

Cratps 8. IIpaBo Ha CBOOOJHOE 3aKIIOUYEHHE JOTOBOPOB Ha IpHOOpeTeHHME TOBapoB (
BHIIIOJIHEHHE paboT ¥ OKa3aHWE YCIyT)
[Torpebutens uMeeT mpaBo Ha CBOOOJHOE 3aKIIOUECHHUE JOTOBOPOB HA MPUOOPETEHUE
TOBApOB (BBITIOJIHEHHE PAOOT U OKA3aHUE YCIIYT).
He nomyckaercs npuHyXaeHHE MOTpeOUTENs HA 3aKJIOYEHHE JIOTOBOPOB Ha
MpUOOpETeHNE TOBAPOB (BBIMOJIHEHUE pa0OT U OKa3aHUE YCIYT).
Crarps 8-1. YcnoBms, Hapymalomue npasa notpeOuTeIei Ipy 3aKII09eHAH JOroBopa
1. IIponaBen (MCHOMHUTENb, U3TOTOBUTENL) HE JOJKEH BKIIOYATh B JOTOBOP C
NOTPEOUTENEM YCIOBHS, KOTOPBIE HAPYIIAIOT U (MJIM) YIIEMIISIFOT TIpaBa MOTPEOUTEIIA.

2. YcnoBus, Hapymaromue v (Win) yueMIsiomye mpasa noTpeouTeneit mpu 3aKIr04eHuN

JI0OTOBOpA:



1) ocBOoOOXIEHNE MM HEOOOCHOBAHHOE OTpaHWYEHHE OTBETCTBEHHOCTH MpojaBla (
WCIIOJIHUTENSI, U3TOTOBUTENSI) B cllydyae MPUUYUHEHUS Bpeaa >KU3HHU, 3/I0POBbIO U (MJIM)
UMYIIECTBY MOTPEOUTEIS;

2) UCKJTIOUYCHHE WJIM OTPaHUYEHUE MPaB MOTPEOUTENIS B CIIydyae MOJTHOTO UM YaCTUIHOTO
HEBBITIOJTHEHUSI WM HEHAJJICKAIIETO BBITIOJHCHUS TMPOJABIOM (HCTIOJHUTEIEM,
U3TOTOBUTEINIEM) JOTOBOPHBIX 00513aTEILCTB;

3) ycraHoBJIeHHE OOSI3aHHOCTEH MOTPEOUTENsT MO HABA3aHHBIM JOMOJHUTEIBHO
MPOJIaBIIOM (MCIIOJIHUTEJIEM, H3TOTOBUTEIIEM ) BO3ME3/IHBIM TOBapam (paboTraM, yciyram);

4) yctaHoBieHHe TpeOOBaHUs O OIUIaTe MOTPEOUTENEM HECOPA3ZMEPHO OOJBIION CYMMBI
(CBBIIIE TPUALIATH MPOIEHTOB CTOMMOCTH TOBapa, YCIyrd, paboThl) B Ciiydae HEBBITIOTHEHUS
UM 00513aTEIBCTB MO JIOTOBOPY, 32 UCKIIOYEHHEM JI0rOBOPOB Ha TYPUCTCKOE OOCTY>KUBAHHUE U
JIOTOBOPOB MTPUOOPETEHUS aBUAOUIIETOB 110 HEBO3BPATHHIM Tapudam;

4-1) ycraHoBieHHE LIEHBI HAa TOBaphl (pabOThI, YCIyTrH) NpHU MpHEME IJIATEKEH C
MCTOJIb30BAHUEM TUIATEXKHBIX KapTOUEK, MPEBBINIAIONICH IEHy UX MPOJaku MpHU OIjIaTe
HAJIMYHBIMU JICHbIAMH;

5) npenocraBieHue NpoJaBIly (MCIOJIHUTENIO, U3TOTOBUTENIO) IIpaBa B OJJHOCTOPOHHEM
MOPSIAKE U3MEHATh U (WJIM) pacTopraTh JOTOBOp 0e3 coOmrojeHus HOpM ['paxaaHCKOro
kojekca PecriyOnuku Kazaxcran o0 OCHOBaHUSAX U MOPSJIKE U3MEHEHUS U PACTOPKEHUS
JOTOBOPA;

6) npeaocTaBieHUE MPOAABIY (MCIOJHUTEN0, U3TOTOBUTEINIO) MIpaBa HE BO3BpallaTh
VIUIAYEHHYIO JICHE)KHYI0 CYMMY 3a HEMpPEAOCTaBICHHbBIM TOBap (yCIyru, paboThl) B cliydyae
pPacTOpXKEHUs JOTOBOPA;

7) mpenocTaBi€HHUE MPOJABIY (MCIOJIHUTENI0, MU3TOTOBUTENIO) BO3MOXKHOCTHU
YBEJIUYMBATh IIeHYy 0€3 Mpe0CTaBIeHUs MOTPEOUTEIO ITpaBa PaCTOPTHYTh JOTOBOP;

8) mpemocTaBlieHUE MPOJABIY (MCHOJHUTENI0, U3TOTOBUTEIIO) MpaBa ONPEACISITh
COOTBETCTBHUE TOBapa YCJIOBHUSM JIOTOBOpA WJIM MPEJAOCTABJICHUE €My IpaBa TOJIKOBAHUS
JOTOBOPA;

9) orpanmyeHre OTBETCTBEHHOCTH MpOJaBla (MCHOIHUTENS], U3TOTOBUTENS) IO
00s3aTeNbCTBAM, IPUHATHIM €0 MPEJICTaBUTEIISMH;

10) ycTaHoBieHHE 00SI3aHHOCTHU MOTPEOUTENISL BBIIOJIHUTD BCE 00513aTEIBCTBA B ClIydae,
€CJIM MpojiaBel] (UCTIOTHUTEIb, U3TOTOBUTEIIb) HE BBITIOJHUT CBOUX 0053aTEILCTB;

11) npenocTtaBiaeHue npoaasily (MCIOIHUTENIO, IPOU3BOJIUTENIO) IIpaBa NepeiaBaTh CBOU
mpaBa U 00SI3aHHOCTH TI0 IOTOBOPY TPETheMy JIMILY 0e3 coOroaeHus HopM [ 'pak1aHCKOTO
koJiekca PecryOnuku Kazaxcran o nepemene Jinil B 00s13aTeIbCTBE;

12) unble ycnoBusi, Hapymaromue U (Win) yueMJISIoNMe NpaBa U 3aKOHHbIE HHTEPECHI
noTpeOuTeNe, onpeieJIeHHbIE IPAKIAHCKUM 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

3. Eciu B pe3ynbTaTe NMPUMEHEHUS YCIOBUM JOrOBOpA, HApYMIAIOMMUX U (KJIH)
YIIEMJISIOIMX TIpaBa MOTpeOUTENsi, MOTPEOUTENI0 HAHECEHBl YOBITKH, OHHM JOJIKHBI
BO3MENIATHCSI BUHOBHBIM JIUIIOM B IOJTHOM 00bEME.



4. IloTpeOuTens UMEET MPaBO Ha BO3MEIEHNUE YOBITKOB, HAHECEHHBIX MY MPOJaBIIOM (
HCIIOJIHUTEIEM, U3TOTOBUTEIEM) B CBS3M C HCMOJIb30BAaHWEM IOCICIHUM IPEUMYIIECTB
CBOETO MOJI0KEHUS.

5. JIroOo¥ 3aKkIOYEHHBIH MEX]Y MPOJAABIOM (HUCIOJHUTEIEM, U3TOTOBUTEIEM) H
MoTpeOuTeIeM JOTOBOP O MPOIaKe TOBAPOB, BBHITTOJHECHUHN Pa0dOT, OKa3aHUU YCIYT JOJIKEH
coJiepKaTh 4E€TKO C(hOPMYJIMPOBAHHBIE U UCKIIIOYAIOIINE JTBOSKOE TOJIKOBAHUE YCIIOBUS, HE
TpeOyrolre yisl UX MOHUMAaHUS CTeI[UaTIbHbIX 3HAHUM.

Caocka. I'nasa 3 nomnonHena cratbed 8-1 B coorBeTcTBHM ¢ 3akoHOM PK ot 21.04.2016
Ne 504-V (BBoauTCA B IECTBHE 110 UCTEUEHUH JIECATU KAJIEHIAPHBIX THEW MOCIE THS €ro
nepBoro ouIraIbHOTO OMyOIMKOBaHUS); C U3MEHEHUSIMHU, BHECEHHbIMU 3akoHamu PK ot
24.05.2018 Ne 156-VI (BBoauTCs B AEHCTBUE 110 UCTEYEHUHU IECSATU KAJCHIAPHBIX JTHEU
MOCJIE IHS €ro MepBOro opuimasbHOro onyonukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHH JICCATH KAJICHIApHBIX JTHEH MOCIIe THS ero TEPBOTO
o(pUIMATBHOTO OITyOJINKOBAHUS).

Cratea 9. IIpaBo moTpebuTeneii Ha MpocBemeHne B chepe 3amuThl IPaB MOTpeOUTENCH 1
IIOBHIIICHAE IPaBOBOI I'PaMOTHOCTH IOTpeOHTENel B BONPOCAaX 3alIMTHl CBOMX IpPaB H
3aKOHHBEIX HHTEPECOB

CHocka. 3aroaoBok cTtaThu 9 ¢ n3aMeHenueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne
346-VI (BBOAMTCS B JEHCTBUE MO UCTEUCHUHU JECITH KaJEHJIApHBIX JHEH IOcCie JTHS €ro
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

[IpaBo moTpebuTeneld Ha MpoCBelIeHUE B cepe 3ammThl IpaB MOTpeOUTENeH H
MOBBIIIIEHUE MPABOBOM I'PaMOTHOCTH MOTpeOUTENel B BOMPOCAX 3alllUThl CBOMX MpaB U
3aKOHHBIX HWHTEPECOB 00ECHEUUBAETCS TMOCPEACTBOM BKJIIOUYEHHUSI COOTBETCTBYIOIIMX
TpeOOBaHUN B TOCYJapCTBEHHBIE O00IIC00sA3aTeIbHBIC CTAaHIApThl O00pa30BaHUA U
oOpa3oBaTelibHbIE TIPOrpaMMBbl, a TaKXe IMOCPEACTBOM OpraHU3allMd CUCTEMBbI
uH(popMupoBaHusa MoTpeduTeNe 00 MX MpaBaXx U 0 HEOOXOAUMBIX NEUCTBUSAX IO 3aIIUTE
ATUX TIPaB.

Caocka. Cratps 9 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCS B ACHCTBHUE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHECEHHBIMU 3akoHOM PK o1 25.06.2020 No 346-VI (
BBOJIUTCS B JCHCTBUE MO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEHN MOCie AHs €ro MepBoro
0o(pHUIIUATIEHOTO OMYyOIMKOBAHUS).
Cratsa 10. IIpaBo moTpeOmTerneii Ha moiydenre nHpopmanuu o ToBape (padote, yciyre), a
TaKXKe O MpoaBie (M3rOTOBHTEIE, HCIIOHUTEIIE)

1. [ToTpeburens nMeeT MpaBO HA MOYUYEHUE TIOJHOM, TOCTOBEPHON U CBOEBPEMEHHOMU
nH(popmaru o ToBape (padote, yciayre), a Takke O MpojaBiie (M3roTOBUTENE, UCIIOJTHUTEIE)
B COOTBETCTBUU CO CTaThel 25 HACTOSIIETO 3aKOHA.

2. Ecnu npenocTaBieHne HEMOIHOM, HETOCTOBEPHON U HECBOEBPEMEHHOM HH(POPMAILIUU O
ToBape (pabote, yciayre), a TakKe 0 PoJIaBIle (M3rOTOBUTENE, UCIIOJIHUTEIE) MOBIICKIIO:



npuobperenue ToBapa (paboThl, yclyru), He 00JIaJaromero HeoOXOIUMBIMU
NOTPeOUTENI0 CBOMCTBAMH, OH BIPAaBE PACTOPTHYTH JOTOBOP M MOTPeOOBAaTh BO3MEIIECHUS
NPUYUHEHHBIX €My YOBITKOB;

HEBO3MOXXHOCTb HCIMOJIb30BAHUSI MPUOOPETEHHOro ToBapa (paboThl, YCIAYTH) IO
Ha3HA4YCHUIO, MOTpeOUTeNb BIpaBe MNOTPeOOBATH MPENOCTABICHUS B TEUYCHHE TpPeEX
KaJIeHJapHBIX THEH CO JIHS MPUOOpETeHUs TOBapa (BBINOJIHEHUS! pa0OThl, OKa3aHUsl YCIyTH)
Hajuiexkamed napopmaruu. Ecnu undopmaius B ykazaHHbIA CPOK HE OyJIeT IpelocTaBjeHa,
NOTPEOUTENH BIIPaBE PaCTOPrHYTh JOIOBOP U NOTPEOOBATh BOZMEILIEHUS TPUUNHEHHBIX EMY
YOBITKOB;

NPUYMHEHNE Bpeaa *KU3HHU, 310POBbI0 U (MJIM) UMYLIECTBY MOTPEOUTENs, OH BIIpaBe
NpeAbsIBUTh MPOJABIy (M3TOTOBUTENIO, MCIOJHUTENI0) TpeOOBaHUsS, MPEIyCMOTPEHHBIE
ctatbamu 16 u 31 HacTosmero 3akoHa.

Crarpa 11. IIpaBo moTpeOureneii Ha mpuobpeTeHne 6e30macHOro ToBapa (paboThI, yCIyTrH)

[ToTpeburenp uMeeT IpaBo Ha TO, YTOOBI TOBap (padboTa, yciayra) IpH yCTaHOBIEHHBIX
YCJIOBHSIX €r0 MCIOJIb30BAHUs, XPAaHEHHUs, TPAHCTIOPTUPOBKHU U yTHIIM3AIMU ObLT Oe30maceH
JUTSL 5KM3HU, 310pOBbs U (MJIM) UMYILECTBA MOTPEOUTENSA, OKpY Katolieil cpenbl. TpeboBaHus,
KOTOpBIE JIOJKHBI oOecrneunBaTh 0€30mMacHOCTh TOoBapa (paboThl, YCIYTH), SIBISIIOTCS
00s13aTEIbHBIMU M YCTAHABIMBAIOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran B 00;1acTH TEXHUYECKOTO PETYIUPOBAHMSL.

Cnocka. Crarbs 11 B penakuuu 3akona PK ot 29.10.2015 Ne 376-V (BBoaUTCS B
nericteue ¢ 01.01.2016).
Crarpa 12. IIpaBo moTpeOuTeineii Ha cBOOOIHBINA BEIOOP TOBapa (paboThI, yCIIyTH)
[ToTpeOuTens nMeeT NpaBo Ha CBOOOIHBIN BBIOOP TOBapa (padoThl, yCIyIH), HE U3BSTOIO
U3 TPAXIAHCKOTO 000pOTa UM HE OTPAaHUYEHHOTO B 000pOTE, B YIOOHOE /IJIsI HETO BpeMs C
Y4ETOM peXuMa padoThl MpoaaBla (M3rOTOBUTENS, UCIIOTTHUTENS).
Crartsa 13. IIpaBo moTpeOuTelneil Ha HaIeKkamee Ka9eCTBO TOBapa (paboThl, yCiyrn)

1. Ecnu B ycTaHOBJIEHHOM 3akoHojaTenbcTBOM Pecnybnuku Kazaxcran mopsiake
MPEyCMOTPEHBI 00s3aTeNbHbie TpeOOBaHUS K KadeCcTBy ToBapa (paboThl, YCIyTH),
noTpeOuTeNh UMEET MpaBO Ha MoJydeHue ToBapa (paboThbl, YCIyTH), COOTBETCTBYIOIIETO
TUM TPEOOBAHUSIM.

2. [loTpebuTtenp UMEET MPaBO Ha MPOBEPKY KauyecTBa, KOMIUIEKTHOCTH, Beca, o0beMa,
KOJINUECTBA, pa3MepoOB MpuodpeTraemMoro ToBapa (paboThl, YCIyTH), Ha MPOBEJICHUE B €T0
OPUCYTCTBUU NPOBEPKHM CBOMCTB WJIM JIEMOHCTpPAllUM MPaBUJIBHOIO U 0OE€30MacHOI0
MCITI0JIb30BaHUs TOBapa, €CIIM 3TO HE UCKIIOYEHO BBUY XapaKTepa ToBapa.

3. Ecnu motpebutens npu 3akI0YEHUN JOTOBOPA MOCTABUI B U3BECTHOCTh MpoaBia (
UCIIOJIHUTENIS1) O KOHKPETHBIX LEJNIIX MpUuoOpeTeHus ToBapa (BbIIOJIHEHUS paOOThl, OKa3aHUs
yCIIyTH), OH UMEET MPaBO Ha MOJy4YeHHe ToBapa (paboThl, YCIYTH) HaAJIEKAIIETO0 KayecTna,
IPUTOHOTO VISl UCTIOB30BAHMS B COOTBETCTBUM C STUMU IEISIMHU.



4. I1pu mpogaxke ToBapa 1mo oOpasiy U (MIu) ONMUCAHUIO TOTPEOUTENIh UMEET TIPaBO Ha
MOJIyYeHHE TOBApa, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.
Crarss 14. IIpaBo notpebureneit Ha 0OMeH WK BO3BpaT TOBapa HA/UIEkKAMET0 Ka9ecTBa

1. IlokynaTens BpaBe B TE€UEHUE YETHIPHAAIATH JHEH C MOMEHTa Mepeayud emy

HEMPOJOBOJIBCTBEHHOTO TOBapa, €ciiu 0ojiee UIMTEIbHBIM CPOK HE OOBSIBICH MPOAABIOM (
U3TOTOBUTENIEM), OOMEHSTh KYIUICHHBIH TOBap B MECTE€ IMOKYNKH WJIM HMHBIX MECTax,
OOBSIBIICHHBIX MPOAABIIOM (M3rOTOBUTENIEM), Ha AaHAJIOTUYHBIM TOBap JPYroro pasmMepa,
dbopmpbl, Tabaputa, pacoHa, paciBETKH, KOMIUIEKTAIIMK U TOMY MOJA00HOE MO0 HA APYrou
TOBAap IO COTJIAIIEHHUIO CTOPOH, MPOU3BEIS B CIydae pa3HUIbI B LIEHE HEOOXOAUMBIN
nepepacyeT ¢ NpoAaBLOM.

OOMeH pou3BOIUTCA B COOTBETCTBUU cO cTaTbel 30 HacTosero 3akoHa.

2. Ilpu oTcyTCcTBUM HEOOXOMUMOTO JJisi OOMEHa ToBapa y MmpojaaBiia (M3TOTOBUTEIIA)
MOKyIaTeslb BIPaBE BO3BPATUTH NMPUOOPETEHHBIM TOBAp MPOAABLY (M3TOTOBUTEIIO) U
MOJIYYUTh YIJTAYEHHYIO 33 HETO JCHEXKHYIO CYMMY.

3. Mectrom oOMeHa U BO3BpaTa TOBapa SIBJISIETCS MECTO MOKYIIKM TOBapa, €CJIM MHOE He
MPELYCMOTPEHO JOTOBOPOM.

Caocka. Cratbs 14 ¢ usmenenueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU JAECITH KaJIeHAAPHBIX JHEH MOocie AHS ero nepBoro
ohUIIMATLHOTO OMyOJIMKOBAHUS ).

Crarss 15. IIpaBo moTpebureneii B cirygae mpoAaXu TOBapa HEHAUIEKAMETO Ka4eCTBa

1. IloTpeburenp, KOTOpOMY IMpOAAH TOBAP HEHAMJIEKAIIETO KayecTBa, €CIH €ro
HEJ0CTAaTKHU HE ObLIM OTOBOPEHBI MTPOJIABIIOM, BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

1) copazMepHOro yMeHbIIEHUS TOKYITHOM LIEHBI;

2) 6e3B0O3ME3THOTO YCTpaHEHUS HEJ0CTaTKOB TOBapa.

B cnyuae, koraa mpojaBel] ToBapa HEHaJJIeXKallero KauecTBa HE SIBJISIETCS €ro
M3TOTOBUTENEM, TpeOOBaHMS, YKa3aHHbIE B MOJMYHKTaxX 2), 4) U 5) HACTOSIIETO MYyHKTA,
MOTYT OBITh NIPEABABICHBI IO BHIOOPY MOKYMATENs K MPOAABILY JTUOO K U3TOTOBUTEINIO;

3) BO3MEILIEHNS CBOMX PACX0J/I0B HA YCTPAHEHHUE HEJJOCTATKOB TOBAPA;

4) 3amMeHBI Ha TOBAp AaHAJIOTMYHON MapKu (MOJIEIH, apTUKYJIa);

5) 3aMeHbI Ha TaKO# e ToBap APYroil Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOM IICHBL;

6) pacTop>KeHHsI 1I0roBOpa ¥ BO3BpaTa YIJIaYeHHOW 3a TOBAp ACHEKHOM CyMMBI.

[TpaBo Ha Bo3MelleHNE TPUUNHEHHBIX YOBITKOB OCTAETCS 3a MOTPEOUTEIEM HE3aBUCUMO
OT BBIODAaHHOTO UM TpeOOBaHMS, YKa3aHHOTO B MOAMYHKTax 1) - 6) yacTu mnepBoil
HACTOSIIIIETO MyHKTA.

1-1. B oTHOUIEHNH TEXHUYECKHU CJIOKHOIO TOBapa M €ro KOMIIOHEHTa MOTPEOUTEh
BIIPAaBE MOTPEOOBATh 3aMEHbl HA TOBAP AHAJOIMYHOW MapKH (MOJENH, apTHUKYJa) JIHOO



3aMEHbl Ha TaKOM K€ TOBap APYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIMM
NepepacyeToM MOKYIHOM LEHbI, JIM0O pacTOpPKEHUsI JOTOBOpa M BO3BpATA YIJIAUEHHBIX 3a
TOBAp JICHET TOJBKO B CIy4Yae CYIIECTBEHHOIO HEJOCTATKA TEXHUYECKH CII0KHOIO TOBapa.

B ocranbHBIX chaydasix ¢ TEXHUYECKH CIIOKHBIM TOBAPOM IMOTPEOUTENh BIpaBe
noTpedoBaTh 0€3BO3ME3JHOE YCTPAaHEHUE HEAOCTAaTKOB ToBapa Ju0OO copa3MepHOe
YMEHBIIICHHE MOKYITHOM LIEHBI C COOTBETCTBYIOIIUM MEPEPACUECTOM PA3HUIIBI.

2. TpeboBaHus, ykazanHble B myHKTax 1 u 1-1 HacTosmied craTbu, MOTPEOUTENb BIIpaBe
IIPEABABUTH 110 MECTY MOKYIKH TOBAapa, €CJIM MHOE HE IIPELYCMOTPEHO JOTOBOPOM.

3. [loTpebuTens BopaBe MpeAbsIBUTH TPEOOBaHUSA, YCTAHOBJIEHHbIE MyHKTaMu 1 u 1-1
HACTOSILIEH CTaThbW, HPHU YCJIOBUHU, YTO OHM OOHAPYKEHBI B CPOKH, YCTaHOBJICHHbBIE
HACTOSIIIUM 3aKOHOM.

CHocka. Cratbs 15 ¢ usmenenusimu, BHeceHHbIMU 3akoHOM PK ot 27.12.2021 Ne 87-VII (
BBOJMTCS B JICMCTBUE MO UCTEUEHUH JECITH KaJICHIAPHBIX JHEH MOCe AHs ero mepBoro
0(pUIIUATIEHOTO OMYyOIMKOBAHUS).

Crarpsa 16. IIpaBo moTpeOuTeneli Ha BO3MEMICHHE B MOJHOM 00BeMe yOHITKOB (Bpena),
IMIPHINHECHHABIX MX JXU3HHU, 3J0POBBIO U (WIM) HMYIIECTBY BCICICTBHE HEIOCTATKOB TOBapa (
paboTEI, yCIIyTH)

1. ITorpebutens UMEET MpPaBO Ha BO3MEIIEHUE YOBITKOB (Bpeaa), MPUUMHEHHBIX €ro
KU3HH, 3I0POBBIO U (WJIM) UMYLIECTBY BCJIEACTBUE KOHCTPYKTHUBHBIX, PELIENTYPHBIX WU
MHBIX HEJI0CTaTKOB TOBapa (paboThl, YCIyTH), B IOJIHOM 00beMeE.

2. TIpaBo TpeOGoBaTh BO3MeIlIeHUsS YOBITKOB (Bpeaa), MPUUMHEHHBIX BCIEICTBUE
HEJ0CTAaTKOB ToBapa (paboThl, yCIyTrH), MIPU3HAETCS 3a JIFOOBIM MOTpEeOUTEIEM HE3aBUCUMO
OT BUHBI MpoJaBla (M3TOTOBUTEINS, UCIIOJHUTENIA) U OT TOTO, COCTOSUI JIU OH C HUM B
JOTOBOPHBIX OTHOILIECHUSAX WM HET.

Cratea 17. Cpoku npexbsBiIcHHA HOTpeOHTEIeM TpeOOBaHM B OTHOIICHHH HEIOCTATKOB
TOBapa

1. B oTHOIIEHNH TOBapa, Ha KOTOPBIA YCTAHOBJIEH CPOK TOJIHOCTH, TOTPEOUTENb BIIpaBe
NpeabsBUTh TPEOOBAHMS O HEJOCTATKaxX TOBapa, €CM OHU OOHAPYXEHBI B TEUEHUE CPOKa
TOJTHOCTH TOBApA.

2. Ecnu Ha TOBap yCTaHOBJIEH TapaHTUIHBIN CPOK, MOTPEOUTEND BIPABE NPEIbIBUTH
TpeOOBaHMs, CBSI3aHHbBIE ¢ HEJAOCTaTKaMU TOBapa, MpU OOHAPYKEHUU HEJIOCTATKOB TOBapa B
TEUYECHUE FapaHTUMHOTO CPOKa.

l'apaHTUIHBIA CPOK HAUMHAET UCUUCIATHCA C MOMEHTA IIEpeIadyu TOBapa MOKYyNaTelo,
€CJIM UHOE HE MPETyCMOTPEHO I0rOBOPOM.

Ecnu Ha TOBap HE yCTaHOBJICH TapaHTUMHBIA CPOK WM CPOK TOJHOCTH, TPEOOBaHUS,
CBSI3aHHBIEC C HEJIOCTATKAMU TOBapa, MOTYT OBbITh IIPEIbSBICHBI IOTPEOUTENIEM NPU YCIOBUH,
YTO HEJAOCTAaTKH B MPOJAHHOM TOBape ObUIM OOHapyXeHBbI B Mpeneiax ABYX JIET CO THS
nepegayd ToBapa MOTPEOUTENt0, ecliu 0oyiee NIUTENbHBIE CPOKH HE YCTaHOBJIEHBI
3aKoHOJaTeNnbcTBOM PecnyOnuku Kazaxcran win 7oroBopom.



B ciyyasx, korga npenyCMOTPEHHBIA JOTOBOPOM TapaHTUMHBINA CPOK COCTABIISIET MEHEE
JIBYX JIET U HEJIOCTATKU TOBAapa OOHAPYKEHbI NOTPEOUTEIEM MO UCTEYEHUH TapaHTUMHOTO
CpOKa, HO B Ipejenax JABYX JIeT CO JAHs IMepelayd ToBapa MHoTpeduTento, mpojaser] (
U3TOTOBUTEIb) HECET OTBETCTBEHHOCTb, €CIIM MOTPEOUTEIb JOKAKET, YTO HEIOCTATKU TOBapa
BO3HUKJIA JI0 MEPEJadyd TOBApa MOTPEOUTENO WM MO MPUYMHAM, BO3ZHUKIIUM J0 3TOTO
MOMEHTA.

Ecnn nHOE HE PELYCMOTPEHO TOrOBOPOM, FAPAHTUMHBIN CPOK HAa KOMIUIEKTYIOIIEE
U3JIeJINE CUMTAETCS PAaBHBIM TapaHTHIHOMY CPOKY HAa OCHOBHOE W3JI€JIME€ W HAYWHAECT
MCTEKATh OJHOBPEMEHHO C TAPAHTUWHBIM CPOKOM Ha OCHOBHOE U3JIEIHUE.

[Ipu 3amene ToBapa (KOMIUIEKTYIOUIETO WU3/EUs) FapaHTUHHBIA CPOK HMCUUCIISIETCS
3aHOBO, €CJIM HHOE HE MPETyCMOTPEHO IOTOBOPOM.

B ciyuae, korna Ha KOMIUIEKTYIOIIEE U3/I€ME U COCTABHYIO YacTh TOBapa B JOTOBOPE
YCTAHOBJICH TAPAHTHIHBIN CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapAHTUIHBIN CPOK Ha
OCHOBHOE€ H3JIeJIue, MNOTPEeOUTENb BIpaBe MNPEAbSIBUTh TPEOOBAHUS O HEIOCTATKAX
KOMILJICKTYIOIIETO M3/IEeJUsl M COCTAaBHOM YacCTH TOBapa MpU MX OOHAPYKEHUU B TCUCHHE
rapaHTUHHOIO CPOKA HA OCHOBHOE U3/EIHE.

Ecnu Ha koMIIeKTyro1IIee U3/IeNie B JOTOBOPE YCTAHOBJICH TapaHTUIHBINA CPOK OOJIBIIICH
MPOJIOJKUTENHOCTH, YEM TFapaHTUIHBIA CPOK HA OCHOBHOE U3JIeNue, NOTPEOUTENb BIPABE
NpeabIBUTh TPEOOBaHUS O HEJOCTAaTKaX TOBapa, €CJIM HEAOCTAaTKH B KOMILUIEKTYIOIEM
U3JIeJIUU OOHAPY>KEHbI B T€UEHUE TAPAHTUMHOTO CPOKa HA HEro, HE3aBUCUMO OT MCTEUEHHUS
rapaHTUHMHOIO CPOKA HA OCHOBHOE M3JEIHE.

[Ipu npogaske TOBapoB 1o 0Opasiam, Mo MoYTe, MyTEM IEKTPOHHON TOPTOBIIHU, a TAKKE B
CIIy4asix, €CJIM MOMEHT 3aKJIFOUEHHUs JOTOBOPA KYIUIU-NPOAAKH U MOMEHT Mepeladyd ToBapa
NOTPEOUTENI0 HE COBIAAAIOT, FAPAaHTUNHBIN CPOK JIMOO CPOK JJIsi BBISIBJICHHUS HEIOCTATKOB
TOBapa MCUMCISIETCS CO JHS Mepenadd (JOCTaBKM) TOBapa MOTPEOUTENI0, a €CIH TOBap
HY’KJJaeTCsl B CIIEIMAIbHON YCTaHOBKE (ITOAKIIOUEHUH) WM COOPKE, — CO JIHS €r0 YCTAaHOBKU
(noakiouenust) win coopku. Ecnu nmotpeOurtens auiieH BO3MOKHOCTH UCIIOIb30BaTh TOBAP
M0 OOCTOSITENIbCTBAM, 3aBUCSIINM OT MPOJAABIA (M3rOTOBUTEINS), TAPAaHTUNUHBIN CPOK OO
CPOK /IS BBISIBJICHUS HEIOCTATKOB TOBapa HE MCYHUCISIETCA O YCTPAHEHHs MPOJABIOM (
M3rOTOBUTENIEM) TaKUX OOCTOSTENbCTB. Eciu NeHb mepegayu (IOCTaBKHU), YCTAaHOBKHU (
MOJKJIFOYEHUS) WM COOPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpoJiaBiia 00CTOSATEIHCTB,
BCJIEICTBUE KOTOPBIX MOTPEOUTEIhr HE MOXET MCIO0JIb30BaTh TOBAp MO Ha3HAYEHHIO,
ONPEAECIUTh HEBO3MOXKHO, 3TOT CpPOK HMCUMCISAETCS CO JHS 3aKJIOYEHUs J0roBopa
KYTUTU-TIPOAAXKH.

Ecnu neHp mepenaun yCTaHOBUTH HEBO3MOXHO, 3TH CPOKH HCUMCIISIIOTCS CO JHS
U3rOTOBJIEHUS TOBAPA.

Ecnu B 1aTe M3roToBIIEHHS TOBapa yKa3aHbl TOJBKO MECSI] U T'OJl WU T'OJl U3TOTOBJICHUS
TOBapa, THEM €ro MU3rOTOBJIEHUS CUUTAETCA COOTBETCTBEHHO MOCJIEAHUN NE€Hb MECALA WIH
roja.



3. Cpoku, yka3zaHHbIE B HACTOSIIEH CTAaThe, JOBOJATCS JO CBEICHUS MOTpeOUTENs B
nHpOpMAIIUK O TOBApE, MPEOCTABISIEMON MOTPEOUTENII0 B COOTBETCTBUM CO CTaThel 25
HACTOSAILIETO 3aKOHA.

Caocka. Crates 17 ¢ usmeneHussMu, BHeceHHbIMU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE IO UCTCUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTE JHS €T0 TIEPBOTO
o(pHUIIUATIEHOTO OITYOIMKOBAHUS).

Crarpsa 18. IIpaBo nmoTpeburens Ha MOydeHHE Y MPOAABLA (M3rOTOBHTEISA, MCIIOJHUTEIA)
JIOKyMEHTa, HOoATBepxparomero ¢akr mnpuoOpeTreHHs ToBapa (BHIIOIHEHHA PaOOTHI,
OKa3aHWA YCIYTH), WIH JOTOBOPa, 3aKII0OYCHHOTO IIPH MPHOOPETCHNH TOBapa (BHIIOIHCHAN
PpaboTEI, OKa3aHUY YCIIyTH)

1. IToTpebuTens UMEET MPaBO Ha MOJTYUYEHHE y TIPOaaBila (M3rOTOBUTENS, UCTIOTHUTEIS )
JOKYMEHTa, TMOJTBEpKAaronero (akr mpuoOpeTeHus ToBapa (BBIMOJHEHHUS pPaOOTHI,
OKa3aHMs YCIYTH), WIK JOTOBOPA, 3aKIIOYEHHOTO MPHU MPUOOPETEHUH TOBapa (BBIMOIHEHUU
paboThI, OKa3aHUU YCIYTH).

2. OtcyTcTBHE Yy TOTpEOUTENS TOKYMEHTa, MOATBEPKAAonIero GpakT mpruoOpeTeHus
TOBapa (BBIMOJHEHUS pPa0OThl, OKa3aHUs YCIYIrd), WIH JOTOBOpA, 3aKIIOYEHHOIO MpH
npuoOpeTeHn ToBapa (BBIMOJHEHUHM PAaOOThI, OKa3aHUM YCIYTH), HE JUIIAET €ro npasa
CChIIAThCA Ha CBUJETEJILCKUE IOKa3aHUs, a TakKXke JOKYMEHThl M JAPYTHE CpeJ/CcTBa
JIOKa3bIBaHUS, B TOM 4ucie (oro- u (wim) BumeodUKcamuio, B MOATBEpKAeHUE (aKTa
nprOOpETeHHs TOBapa.

Cuocka. Crarbs 18 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoautcs B
JIEHCTBHE TI0O UCTCUCHHUH JCCATH KAJIICHIAPHBIX JTHEH MOCIIe THS €ro IePBOTO O(QUIIMAITBHOTO
OITyOJIMKOBaHUA).

Crartssa 19. IIpaBo moTpeOuTels Ha MPeIbABICHAE NIPETCH3UH K HHUIIMATOPY (OpraHus3aTopy)
UIP IO Ka9eCTBY TOBapa (paboThl, YCIyTH), IEPEJAHHOTO (BBIIOIHEHHOH, OKa3aHHOM) B BUAE
BEIMTPHIITIA
Nuunpatop (opraHu3aTop) Urp B TEUEHHE IBAAIATH KaJCHAAPHBIX JAHEU JOJIKEH
YIOBJIETBOPUTH TpeOOBaHUs MOTPEeOUTEINSI TyTeEM OOpalnieHus K NpoJaBily (M3rOTOBUTEIIIO,
UCIIOJIHUTEIII0) 110 YCTPAHEHUIO HEJIOCTAaTKOB TOBapa (paboThl, YCIYTH), €CIIH HE JTOKAXKET,
YTO HEIOCTATKU B ToBape (paboTe, yciyre) BO3HUKIIM MOCIE UX Mepeaadu (BbINOTHEHHUS,
OKa3aHus) MOTPEOUTENIO0 BCJIEACTBUE HAPYIIEHUS MOTpeOUTeNeM TpaBUJl IMOJb30BaHUSA
TOBApOM WJIU €ro XpaHeHUsl JIUOO0 ACHUCTBUM TPEThUX JIUI UM HEMIPEOJOJIUMON CHUIIBI.
Crartss 20. IIpaBo moTpeOuTeneil Ha co3naHue 0OMECTBEHHEIX 00 AMHECHIN OTpeOuTeIei
[Torpebutenu BrnpaBe 0O0OBEAUHATHCS HAa JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC
oOBeIMHEHUS TOTPEOUTENCH.
Cratbs 21. IIpaBo Ha Bo3MemeHne MOPAJILHOTO Bpeaa

Kommencanust MopaiasHOTO Bpena, MPUIMHEHHOTO MOTPEOUTEITO BCIICICTBUE HAPYIIICHUS
IpOJaBIOM (M3TOTOBUTENIEM, HCIIOJIHUTENIEM) €ro mpaB M 3aKOHHBIX HHTEPECOB,
MPEeNyCMOTPEHHBIX 3aKoHOAaTeNbcTBOM PecnyOnuku Kazaxcran o 3amure mnpas



MOTpeOuTeNeH, MOXXET OCYIIECTBIATHCS CYIAOM HWIH CyOBEKTaMHU J0CYJIeOHOTrO
YPETYyJIUPOBaHUS MOTPEOUTEIBCKUX CIOPOB, €CIAM HMHOE HE MPETyCMOTPEHO 3aKOHAMH
Pecniy6nmuku KazaxcraH.

KomMrieHcanust MOpaibHOTO Bpe/ia OCYIIECTBIISCTCS HE3aBUCUMO OT BO3MEIIICHUS YOBITKOB
(yep6a), NpUUUHEHHBIX BCJIEICTBUE HEJOCTATKOB TOBapa (paboThl, yCIYyTH).

Pa3mep koMIeHcauy MOpabHOTO Bpeia, MPUUMHEHHOTO MOTPEOUTEINIO, ONpeIeseTCs
CTOPOHAMHU TOTPEOUTEITBCKOTO CIOpa B 3aBUCHMOCTH OT XapakTepa NPHIMHEHHBIX
noTpedurento (GU3MYECKUX ¢ HPABCTBEHHBIX CTPAJaHUNA C y4eTOM (PaKTUUECKUX
00CTOSITENBCTB, TPU KOTOPBIX OBUI MPUYMHEH MOPAIbHBIA Bpel, W WHIWBUAYAITBHBIX
0COOEHHOCTEH MoTpeduTes.

KomrieHcanust MopaiabHOTO Bpeaa, MPUIMHEHHOTO MOTPEOUTEITIO BCIICICTBUE HAPYIIICHUS
npoAaBIOM (M3TOTOBUTENIEM, HCIOJHHUTEIEM) €ro TMpaB W 3aKOHHBIX HMHTEPECOB,
NpeayCMOTPEHHBIX 3aKoHoaaTenabcTBOM PecnyOonuku Kazaxcran o 3amure mpas
MOTPEOUTENEH, MOMXKET OCYHIECTBISITECA CyOBEKTaMH JOCYIEOHOTO YyperyJIupOBaHUS
NOTPEOUTENHCKUX CIIOPOB TOJIBKO P HATMYUH COTJIACHS CTOPOH.

Caocka. Cratbs 21 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoautcs B
JICHCTBUE TI0O UCTEUEHUH JECATH KaJeHIAPHBIX JTHEH TOCIe JHS €ro IEPBOro o(pUIMaIbHOTO
OITyOJIMKOBaHUA).

Crartps 22. IIpaBo moTpeOuTeleil Ha 3aMIUTy IIPaB H 3aKOHHEIX HHTEPECOB

Cuocka. Crates 22 uckmtoueHa 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JEHCTBYE 10 UCTEUCHUN JICCSITH KaJICHIAPHBIX JHEH MOCie JHS €ro IepPBOro 0pUIINaILHOTO
OITyOJIMKOBAHU).

T'nasa 4. IPABA F OBSI3AHHOCTH ITPOJIABITA
(I3TOTOBUTEJIS, UCIIOJTHUTEJLS)

Cratpa 23. IlpaBa m oOs3aHHOCTH mpoaaBma (WM3rOTOBUTENA, HCIONHUTENA) IIO
YCTaHOBJICHHIO FapaHTUHHOI'O CPOKa
1. 3rotoBuTenb (MCIOIHUTEINb) BIPAaBe YCTaHABIMBATh Ha ToBap (paboTy, yCIyry)
rapaHTUWHBIN CPOK, €CJIM MHOE HE ONPEJIETIeHO 3aKkoHoAaTenbcTBOM PecnyOnnku Kazaxcran,
B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHUs HeIOocTaTka ToBapa (pabOThl, YCIYTH)
M3rOTOBUTENb (HMCIOJHUTENh) O0053aH yJAOBIETBOPUTH TPEOOBAHUS TMOTPEOUTENS,
YCTaHOBJICHHbBIE HACTOSIIIIUM 3aKOHOM.
2. [IponaBen BIpaBe yBEIMYUTh FApaHTUHHBIN CPOK, YCTAHOBJIEHHBIA U3rOTOBUTENEM (
WCITOJIHUTEJIEM), HO HE BIIPABE€ YMEHBIIATh €TO.
3. IlponaBen (M3roTOBUTENb, WCHOJHUTEbL) BIpPABE MPHUHATH 005S3aTENbCTBA B
OTHONIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX MO HCTEYCHUH TapaHTUMHOTO Cpoka (
JOTIOTHUTENIbHOE 00S13aTEIBCTRO).



Coneprxkanuie TOMOJHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEINS, CPOK JIEUCTBUS TAKOTO
00s13aTeNbCTBA U TOPSOK OCYIIECTBICHHUS MOTPEOUTENIEM MpaB MO TaKOMY 005S3aTEeIbCTBY
OTIPEJISIISIFOTCS TTPOJIABIIOM (M3rOTOBUTEINIEM, UCTIOTHUTEIIEM).

4. IlpomaBer; 00513aH YCTAaHOBUTH HA TOBAp TAapaHTHUHHBIA CPOK, €CJIIM U3TOTOBUTEND (
WCITOJTHUTEITh) HE BBHIMIOJTHWI MPEAYyCMOTPEHHYIO 3aKOoHOAaTeIbecTBOM PecyOnmmku Kazaxcran
00513aHHOCTD I10 €r0 YCTAHOBKE WJIM BBIIOJIHUII €€ HEHAJIeKAITUM 00pa3oM.

5. lNapanTuiinoe 00s13aT€ILCTBO HE MPEKPAIIACTCS B CIIy4ae HEBO3MOXKHOCTH BBITIOJIHEHUS
TaKoro 00s13aTeIbCTBA BBULY OTCYTCTBUSI HEOOXOIMMBIX ISl €r0 BBITIOJHEHUS MAaTEPHAIIOB,
KOMITJIEKTYIOIINX WJIA 3allaCHBIX YaCTCH.

Cnocka. Cratbs 23 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JICHCTBYE TI0 HCTCUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIIe JHS €ro IEPBOro O(pHIIMAIBEHOTO
omnmyOJMKOBaHUA).

Cratbs 24. O0A3aHHOCTH NpoAaBNa (M3rOTOBUTEIIA, HCIIOHHUTENIA)

[Iponaser (M3roTOBUTEIND, UCIIOJHUTENb) O0S3aH:

1) mpenoctaBuTh HHGOpPMAIUIO O ToBape (paboTte, yciyre), a Takke o mpopasie (
M3TOTOBUTENE, HMCIOJHUTENE) Ha Ka3aXCKOM M PYCCKOM SI3bIKaX, COOTBETCTBYIOIIYIO
TpeboBanmsm 3akona PecyOnuku Kazaxcran "O si3pikax B PecyOnuke Kazaxcran";

2) obecreunTh 0€30MacHOCTh TOBapa (padoThl, YCIYTH);

3) obecrieunTh CBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

4) o0ecreunTh HaAJIekKAIee KaueCcTBO ToBapa (padoThl, YCIYTH);

5) obecnieunTh OOMEH WM BO3BpaT TOBapa Kak HAJICKAIIETO, TAaK U HEHAJJIEKAIIETO
KauyecTBa;

6) BOBMECTUTH B MOJHOM O00BbeMe YyOBITKH (Bpe[), IPUUMHEHHBIE )KM3HU, 30POBbIO U (
WJIM) UMYIIECTBY MOTPEOUTENSI BCIEACTBUE HEAOCTATKOB TOBapa (padoThl, YCIyTH);

7) WMeTh B HAJIMYUU KOHTPOJIHHO-KACCOBBIC MAIIMHBI B TOPSJIKE M CIIydasx,
MPETyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOaTebcTBOM PecyOnmku Kazaxcran;

8) pa3memarh B MeCTe HaXOXJICHUS KOHTPOJIbHO-KACCOBBIX MAaIllMH MHGOPMAIUI0 Ha
Ka3aXCKOM U PYCCKOM SI3bIKax, COOTBETCTBYIOIIYIO TpeOoBaHusM 3akoHa PecrnyOnuku
Kazaxcran "O sa3pikax B PecnyOmuke Kazaxcran", o HE0O0XOAMMOCTH IOJYUYCHHUS
noTpeOuTeneM KOHTPOJIHHOTO (TOBAapHOTO) Ye€Ka M O €ro IMpaBe OOpaTHThCA B Opraf
rOCyJJapCTBEHHBIX JOXOJOB (C yKazaHMeM HoMmepa TeliepoHa COOTBETCTBYIOIIEIO OpraHa
TOCYJapCTBEHHBIX JIOXOJOB) B Cly4Yae HapYIICHHUS TOPSAAKA TPUMCHEHUS
KOHTPOJIbHO-KAaCCOBBIX MaIlTUH;

9) obecrieunTs HANMHUKE y PU3NUECKOTO JIHUIA, HETIOCPEACTBEHHO OCYIIECTBISIONIETO
JESTETLHOCTh IO MPOJaXe TOBApOB (BBIMIOJHEHUIO PabOT, OKa3aHUIO YCIYT), HArpyJaHOU
KapTouku (OelKa) ¢ ykazaHuem ero (pamMuianyd, MMEHHM U oT4decTBa (IIPU €ro HAJIIMYHMH) U
COOJTIO/IECHNE UM CAaHUTAPHBIX MPABHII U TUHTUEHUYECKUX HOPMATHUBOB;

10) npu npojaxe ToBapa (BBIMOJIHEHUU paOOThl, OKA3aHUH YCIYTH) BbIIATh TIOKYMEHT,
MOATBEPKIAMINN PakT mpuoOpeTeHus ToBapa (BBIMOJHEHUS paOOThI, OKa3aHUs YCIYTH),



WJIM JIOTOBOP, 3aKJIFOUEHHBIA MPU MPUOOPETECHUH TOBapa (BBIMOJIHEHUH PaOOThI, OKa3aHUH
yCIyru);

11) cobmronaTh 3assBICHHBINA PEKUM PAOOTHI;

12) BBINOAHATH MHBIE TPeOOBAHUS, MTPETYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM U UHBIMU
3akoHamu PecnyOnuku Kazaxcran.

[IponaBen (M3roTOBUTENH) 0053aH yKa3blBaTh CTOMMOCTH TOBapa, O(QOPMIEHHOTO
SIPJILIKOM II€H, BBICTABJIECHHOI'O BO BHYTPEHHUX W BHEIIHUX BUTPUHAX TOPrOBOTO OOBEKTA, B
TEHTE, a TAK)Ke 00ECTICUUTh YCIOBHS XPaHEHUS TOBapa.

N3roroButens (MCHOJHUTENB) 00s3aH yKa3blBaTh CTOUMOCTh PabOT U YCIYT B TEHIe B
MHCbMEHHOM BHJIE.

NsroroButens 00s3aH yCTaHABIUBATh CPOK TOJTHOCTU, CPOK XpPaHEHHUS TOBapa.

[Iponager; B 3JIEKTPOHHOW TOProBJE€ MEpe] 3aKIOUECHUEM JI0rOBOpa KYIUIU-TIPOIAKH
00si3aH TPEJOCTaBUTh MOTPeOUTEN0 MH(OPMALMIO O MpOLEIype OIuIaThl TOBapa U €ro
CTOMMOCTH.

[Iponasenr (M3roToBUTENb) 0053aH MPOJIaTh, a MOTPEOUTENh BIpPaBE KYMUTh TOBAp
COTJIACHO YKa3aHHOM CTOMMOCTH, O(OPMIIEHHOW SAPIBIKOM LIE€H, BBICTABJICHHBIM BO
BHYTPEHHUX U (WJIM) BHEITHUX BUTPUHAX TOPTOBOTO OOBEKTA.

3anpemiaercss MpoaaBly (M3rOTOBUTENIO, UCHIOJHUTENIO), 32 UCKIIOUEHUEM CJIy4aes,
MPEAYCMOTPEHHBIX 3aKOHOAATEeNbCcTBOM PecmyOnuku Kaszaxcrtan, orpaHnyuBath mpaBa
noTpeduTeneil B OTHOIIEHUH MPUMEHEHHS (POTO-, BUACOCHEMKH.

CHocka. Cratbs 24 ¢ usmenenusiMu, BHeceHHbIMH 3akoHaMu PK o1 07.11.2014 Ne 248-V
(BBOAUTCS B JIEUCTBHE 110 UCTCUCHUH JIECATU KAJICHJAPHBIX THEH MOCIIE THS €ro MepBOTo
odunuanbHoro omyoiaukoanus); ot 21.04.2016 Ne 504-V (BBoauTCS B IEHCTBUE TIO
UCTEUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOTro OPUIIMaATBLHOTO
onyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoaUTCS B eCTBUE TIO UCTCUCHUU JECATU
KaJICHIAPHBIX JTHEW TOCIIe JHS ero nepBoro oduiuanbaoro onyomukosanus); ot 02.04.2019
No 241-VI (BBoauTCA B AEHUCTBUE 110 UCTEUEHUHU JIECATU KAJECHIAPHBIX JHEW MOCIIE THS €ro
nepBoro oduiMagabHOro onyoaukoBanus); oT 25.06.2020 Ne 346-VI (BBoauTCS B ACHCTBUE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOnukoBanus); oT 29.12.2021 Ne 94-VII (BBoAUTCS B IEUCTBUE IO UCTEUEHUU JECATU
KaJICHIAPHBIX JIHEU MOCIIE THS €ro MePBOTro OPUITHATBHOTO OMyOINKOBAHHUS).

Crarba 25. O643aHHOCTh IpOAaBLa (M3rOTOBUTENA, HUCIOIHUTEINA) IO IPEAOCTABICHUIO
rHpOpManmu 0 ToBape (pabore, yciyre)

1. Uadopmarnus o ToBape (padbote, yciayre) B 00s13aTeJIbHOM MOPSIIKE 0 KHA COIEPIKATh:

1) HaumeHoBaHue ToBapa (padoThl, YCIYTH);

2) BUBI U OCOOCHHOCTH TIpejIaraeMbix padbot (yciyr);

3) 3HaK COOTBETCTBUS B CiIydae, €ciau ToBap (paboTa, yciiyra) MOIJIEKUT MPOIEaype
MOJATBEPKACHUSI COOTBETCTBHUS TPEOOBAHUSM, YCTAaHOBICHHBIM TEXHUYECKHUMU
peryiaMeHTaMu, TOKYMEHTaMu IO CTaHAapTU3alMU U UHBIMU JOKYMEHTaAMH;



4) cBegeHusi 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX ToBapa (paboThl, YCIYTH), O
MUIIEBOM, OMOJIOTHUUECKON M SHEPreTUUEeCKON HEHHOCTH MPOAYKTa, a TaKXKe CBEJCHUS O
MPOTUBOMOKA3aHUIX JUISl X MPUMEHEHUS TPH OTICIBHBIX 3a00JICBaHUAX B CiIydasxX U
nopsiIKe, PEAYCMOTPEHHBIX 3aKOHOAATEIhCTBOM PecniyOnuku Kazaxcran;

4-1) cBeneHus 00 OTHECEHMHM MPOAYKIIMU K OPraHUYECKON MPOIYKIUMHU, €CJIU OHa
ABJISIETCA TAKOBOW B COOTBETCTBUHM C TPeOOBAaHUSIMHU 3aKOHOAATEIhCTBa PecmyOmuku
Kazaxcran;

5) coctaB TOBapa, B OTHOIIEHUHU MPOAYKTOB MUTAHUS - CBEICHUSI O COCTABE, B TOM YHCIIE
0 HaJUYUU U KOJUYECTBE MUIIEBBIX I00aBOK, KOPMOB U KOPMOBBIX 100aBOK, OMOJIOTHYECKHU
aKTUBHBIX J00AaBOK K ITHIIIE;

6) cBeJCHUS O HAIMYMHU B MPOJYKTaX MUTAHUS KOMIIOHEHTOB, COCTOSIIIUX U3 (WUJIH)
MOJIYYEHHBIX C MPUMCHEHHEM TCHETHYECKH MOAN(MUIIMPOBAHHBIX OPTraHU3MOB, B CiIydae,
€CJIM UX CoJiepKaHue B TaKOM KoMiioHeHTe coctaBiseT 0,9 u Gonee npoiueHTos. [Ipu rTom
cioBa "JlaHHBIA MPOAYKT COAEPKUT FEHETUUECKH MOAU(PUIMPOBAHHBIE OPraHU3MbI" JOJKHBI
YKa3bIBaThCS OT/AEIIBHO CTOSIINM MPEIIOKEHUEM, IS YITAKOBAHHBIX MPOAYKTOB - HA SIPJIBIKE
, NI HEYNTAKOBAHHBIX MPOYKTOB - HA YKA3aTEISIX O MPOYKTE;

7) TOBapHBIN 3HAK U3TOTOBUTEIS;

8) cTpaHy IpOUCXOXKACHUS TOBAPA;

9) cToMMOCTb B TEHTE U YCIOBUS IPUOOpETeHUS ToBapa (paboThl, yCIYyTH);
10) HaJIMuMe WK OTCYTCTBUE TAPAHTUHHOTO CPOKa;

11) pekomeHgaIMKM MO MPUTOTOBJICHUIO MUILEBBIX MPOIYKTOB, €CJIHU 3TO TpeOyeTcsa U3
cnenuuK TOBAPOB;

12) naTy 1 MECTO U3rOTOBIEHHUS, CPOK CIY>KOBI M (UJIM) CPOK TOJAHOCTH, U (UJIU) CPOK
XpaHEeHMsI TOBapa, YKa3aHUE YCIOBHM XpaHEHHUS TOBApa, €CIM OHU OTINYAIOTCA OT OOBIYHBIX
YCIIOBUM XpaHEHHS COOTBETCTBYIOIIETO TOBapa JUOO0 TpeOyIOT CHeHHaIbHBIX YCIOBUM
XpaHEHUs, a TaKXe CBEJCHUS O HEOOXOAUMBIX ACHCTBHSAX MOTPEOUTENS MO HCTCUCHUU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIEICTBUAX IIPU HEBBIMOJHEHUH TaKUX JICHUCTBUM, €CIIH
TOBAp MO UCTEUYCHUU YKA3aHHBIX CPOKOB MPEACTABIAECT ONACHOCTD ISl )KU3HU, 3I0POBBA U (
WIM) UMYLIECTBA MOTPEOUTENSI U OKPYIKAIOMIEH Cpellbl WM CTAHOBUTCS HETPUTOIHBIM IS
WCIMOJIb30BaHUA M0 HA3HAYEHUIO;

13) HaumeHoBaHue (pUPMEHHOE HAaUMEHOBAHUE), MECTOHAXOXKICHHUE (IOPUIUUYECKUIMA
azpec) mpojaBla (M3rOTOBUTEINS, HUCIOJHUTENSA), MECTOHAXOXJICHUE WHAUBUIYaTbHOTO
NpeaNpuHUMaTeNs WIH OpUAUYecKoro Jjuia (ero ¢uiuana, MNpelIcTaBUTENIhCTBA),
YIIOJTHOMOUYEHHOTO TIPOJIABIIOM (M3TOTOBUTENIEM) Ha IPUHATHUE MPETEH3UM OT MOTPEeOUTENS U
MIPOU3BOJIAIIETO PEMOHT M TEXHHYECKOE 00CITy>KUBaHHE TOBapa;

14) yka3zaHue Ha KOHKPETHOE JIUII0, KOTOpOoe OYIET BBIMOJIHATH paboTy (OKa3bIBaTh
yCIIyTy), 1 UH(POpPMAIIUIO O HEM, €CITM ATO UMEET 3HAUCHUE UCXOJ U3 XapakTepa padoThl (

yciyru);



[Tpumeuanue U3ITN!

[Toanynkt 15) npexycmarpuBaetcst B peaakiuu 3akoHa PK ot 04.12.2025 No 236-VIII (
BBOJIUTCS B JICHCTBUE TIO UCTCUEHUH MIECTUICCATH KAJICHIAPHBIX JTHEH MMOCIE THS €T0
epBOro OPpUIMAIBHOTO OMyOJIUKOBAHMUS).

15) yka3zaHue Ha ucnonb3oBaHue (GOHOrpaMM, ayJUOBU3YaJIbHOMN 3allMCH MIPU OKA3aHUU
pa3BIlIeKATENIbHBIX YCIYT UCIIOJHUTEISIMU MY3bIKaJIbHBIX TPOU3BEICHUMN;

16) BenmuuuHy Macchl (HETTO), 00BEM, KOJUYECTBO U (MJIM) KOMIUIEKTHOCTh ToBapa (
paboThI, YCIYTH);

17) cBeneHns 0 Ha3HAYEHUH U 00 yCIOBUSAX 3P(HEKTUBHOTO U 0€30MaCHOT0 MPUMEHEHHUS
TOBapa, a TaK)XK€ HHbIE CBEJEHHUS, KOTOpbIe B COOTBETCTBUHU C 3akoHaMu PecmyOnuku
Kazaxctan sBisitoTCS 00s3aTENbHBIMU [JIsI TpPEICTaBICHUS NOTpeduTento Jnbdo
IPEyCMOTPEHBl JOTOBOPOM, 3aKJIIOUYEHHBIM MEXIAy MNOTpeOuTeneM U mOpoaaBuoM (
U3rOTOBUTEIIEM, UCTIOJIHUTEIIEM).

Ecnu nprobperaeMblii oTpeOuTENEM TOBAP ObLI B YIOTPEOICHUH WIIA B HEM YCTpaHSJICS
HEJ0CTATOK, MOTPEOUTEINO TOKHA OBITh TIpenocTaBiieHa nHpopmanus o6 3toM. B ciyuae
npuoOpeTeHns TaKOTO TOBapa CBEJICHUSI O HAJIMYMU HEJOCTaTKa JIOJUKHBI OBITh YKa3aHbl B
JOKYMEHTe, MOATBEPKIato1ieM (HakT mpuoOpeTeHus.

2. Ilponasery (M3roTOBUTENb) 00513aH CBOEBPEMEHHO COOOIATh O HEMPOI0BOILCTBEHHOM
TOBape HaJJIeXkKaIIero KauecTBa, He MOJyIeKalleM 0OMEeHY WM BO3BPaTy B COOTBETCTBHUH C
nyHKkToM | ctatbu 30 HacTosiero 3akoHa.

3. Undopmarus, npexycMoTpeHHas! MyHKTaMu | U 2 HacTOSIIENH CTaTbU, TOBOJUTCS 10
CBEJICHUS TTOTPEOUTENS Ha Ka3aXCKOM U PYCCKOM SI3bIKaX B JIOKYMEHTAllUM, TIPUIIaraeMoil K
ToBapy (pabote, yciyre), Ha NOTPEOUTENbCKON Tape, 3THKETKaX WM HHBIM CIOCOOOM,
HNPUHATHIM JIJIs1 OTAENIbHBIX BUJOB TOBApoOB (paboT, yciyr).

Texct mHpOpMaLMKM AOIKEH COOTBETCTBOBATH TpeOOBaHUAM 3akoHa PecnyOnnku
Kazaxcran "O s3pikax B PecmyOmnuke Kazaxcran".

3-1. Tlpu peanu3zauuu TOBapa MyTeM 3JIEKTPOHHOW TOProBIM UHPOpMALHS O
HalMEHOBAHUU TOBapa (paboThl, YCIyru), CTOMMOCTH U YCIOBHS NPUOOpeTeHus ToBapa (
paboThl, YCIYTH), a TaKKe CBEICHHS 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBax ToBapa (
paboThl, yCIyru), O MUILIEBOM, OMOJIOrMYECKON U IHEPreTUYeCKO NEHHOCTH MPOAYKTa, a
TaK)Ke CBEJICHMSI O MTPOTUBOIIOKA3AHUAX JJI1 UX TPUMEHEHUS TP OTICIbHBIX 3a00JICBaHUSX B
Clly4asix ¥ MOpsJIKe, KOTOpbIE MPEeyCMOTPEHbI 3aKOHOAaTenbcTBOM Pecniyonuku Ka3zaxcran,
IOBOJATCS JO TMOTpeOUTEeNass Ha Ka3axCKOM M PYCCKOM S3BIKaX MOCPEICTBOM
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHM.

TexcT nnpopmaiuy, a TaKKe CBeICHUs JOJKHBI COOTBETCTBOBATh TpeOOBaHMIM 3aKOHA
Pecnyonuku Kazaxcran "O s3pikax B Pecniyonuke Kazaxcran".

JlomyckaeTcsi pa3MeIlleHHe Ha HUHTEPHET-PECypce, KOTOPBIM UCIOJIb3YETCs MTPOIaBLIOM B
EJISIX AJIEKTPOHHOU TOPTrOBJIH, CCHIIKM Ha MHTEPHET-PECYPCHI, TJI€ COJEpKaTCs CBEACHUS 00
OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa (paboThl, YCIYyTH).



4. TlumeBsie MPOAYKTHI M JPpyrue TOBaphl, (pacoBaHHBIE W yNAaKOBAaHHBIC B
MOTPEOUTENBCKYIO Tapy HE B MECTE MX M3TOTOBJIEHUS, KpOME MH(POpMAIUU, YKA3aHHOU B
nyHkTe | HacTosmied cTtaThu, JOJDKHBI coAepkaTh WHopmainuio o ¢GacoBIIUKE U
ynakoBIuke (hamMuius, UM U OTYECTBO (MIPU €ro HAJIMYWH), a TaKXKe JaTe U BPEMEHHU
(hacoBKU M YIAaKOBKH.

5. IIpu npogaxke ToBapa 1o oopasiy 1 (UJn) ONMMCAHMIO, a TAKKE TPU pealn3aluud ToBapa
B DJIEKTPOHHOM TOProBiie MpojaBell o0si3aH mepefaTh MOTPEOUTENI0 TOBap, KOTOPBIN
COOTBETCTBYET 00pa3ily U (WJK) OMMCAHHUIO.

6. [loTpeOurento Ha TOBap, B TOM UYKCJIE UMIOPTHBIN, MOAJIEKANUNA 00s3aTEIbHOM
OIICHKE COOTBETCTBHS, TIO €r0 TPEOOBAHUIO IOJKEH OBITh IPEJICTABIICH JTOKYMEHT 00 OIICHKE
COOTBETCTBUS MO0 HaJIeKaIle 3aBEPEHHAs €ro KOMus MO0 CBEJACHUS O HAMYUU TaKOTO
JIOKYMEHTA U3 PEECTpa TEXHUYECKOTO PETryJIUPOBaHUS WIN €IUHBIX PEECTPOB BbIJAHHBIX WIH
MPUHATHIX JOKYMEHTOB 00 OlleHKEe COOTBETCTBUSA EBpazuiickoro 3KOHOMHYECKOTO CO03a.

7. Uudopmanus, npenocTaBieHHas HA OJJHOM SI3bIKE JIMOO HA MHOCTPAHHOM S3bIKE,
CUMTAETCS HE MPEJOCTABICHHOM.

CHocka. Cratbs 25 ¢ u3smenenusimMu, BHeceHHbIMH 3akoHaMu PK o1 27.11.2015 Ne 424-V
(BBOJMTCS B ICUCTBHE 1O UCTEYCHHUH IIECTH MECAIIEB MOCJIE IHS €T0 MEePBOro 0(UIIUATEHOTO
omyOnukoBanus); oT 21.04.2016 Ne 504-V (BBoAUTCS B IEUCTBUE 110 UCTEUYEHUU JIECATH
KaJICHIAPHBIX JTHEH TOCJIe JTHS €ro MepBoro ouinanbHoro omyonukoBanus); ot 05.10.2018
No 184-VI (BBoauTCA B ACHCTBUE 110 UCTEYEHUHU IIECTHU MECSLIEB MTOCTE JTHS €TI0 MEPBOTO
odpunuansaoro omyonaukoanus); oT 08.01.2019 Ne 215-VI (BBoautcs B AeiicTBHE MO
UCTEUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro 0pUIIMaIbLHOTO
onyOnukoBanus); oT 02.04.2019 Ne 241-VI (BBoaUTCS B JeHCTBUE IO UCTCYCHUU JECATU
KaJICHJIApHBIX JIHEH MOcIe JTHS ero MepPBOTro OUIMAIBHOTO omyOaukoBaHus); oT 29.12.2021
No 94-VII (BBonutcs B aericteue ¢ 01.03.2022); ot 06.04.2024 Ne 71-VIII (BBOAUTCS B
JEHUCTBHE MO UCTEUCHUU IIECTUAECATH KaJCHAAPHBIX JHEH MOCIIE JIHS €r0 IEPBOTO
O0(pHUIIUATIEHOTO OIyOIMKOBAHUS).

Cratesa 26. O6g3aHHOCTH OpOAaBNa (M3TOTOBUTENS, MCHOJNHUTENA) MO IPEXOCTABICHUIO
rH(OpMaLIAH O IIPOAABIE (M3rOTOBHUTENE, HCIIOIHUTEIIE)

1. ITponasen (M3roTOBUTENb, UCIIOJIHUTENB) 00513aH JOBECTH JIO CBEICHUSI MOTPEOUTEIIS
CBOEC HauMeHOBaHue (PUPMEHHOE HAMMEHOBAHUE), MECTO HaXOXKACHUS (FOPUAMUECKHUI ajpec
) U pexXuM pabOThl, pa3MECTUB yKa3aHHYIO MHPOPMAIMIO HAa Ka3aXCKOM U PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeboBaHmsaM 3akoHa Pecnybnuku Kazaxcran "O s3pikax B Pecnybnuke
Kazaxcran", B MecTe peanu3aiiu ToBapa (BbIIOJHEHUS PaOOThI, OKa3aHUs YCIyTH).

[IponaBeny (M3roTOBUTENb, WCHOJIHHUTEND), SBISIOUUANCA HHIAUBUAYaTbHBIM
npeAnpUHUMATENIEM, JOJKEH TakKe MPEJOCTaBUTh MOTPEOUTEN0 MH(OPMALIUIO O CBOEH
(dhaMuuu, IMEHHU, OTYeCTBE (TIPH €T0 HAIMYNH), a TAKXKE O TOCYAAPCTBEHHOU PErUCTPAllUN U
HAaUMEHOBAHUM OpraHa, OCYIIECTBUBIIETO0 €ro PErucTpanyio Kak HWHIWBUAYAJIbHOTO
MpeAITPUHUMATEIIS.



2. Ecau BUA AEATENbHOCTH, OCYIIECTBIAEMBIA MPOAABIOM (HM3rOTOBUTEIIEM,
HCIIOJTHUTEIIEM ), TIOUICKUT JIMIICH3UPOBAHUIO, MMOTPEOUTENIO 10 KHA OBITh MPEIOCTaBICHA
uH(dOopMaIs O JIMICH3UHU, CPOKE €€ JICUCTBUS, TOCYJaPCTBEHHOM OpraHe, BBIJIABIIIEM €€, Ha
Ka3aXCKOM W PYCCKOM sI3bIKax, COOTBETCTBYMOIIAas TpeOoBaHusAM 3akoHa PecmyOiuku
Kazaxcran "O s3pikax B PecnyOnuke Kazaxcran", a Takke mo TpeOOBaHUIO MOTPEOUTENS
NpPEIOCTaBIEHa BO3MOXKHOCTh O3HAKOMJIEHUS C TMOJJIMHHUKOM WM HOTapUAJIbHO
3aCBUIETEIBbCTBEHHON KOIIMEN JINLICH3UH.

3. Undopmarusi, npegycCMOTpEeHHAst MyHKTaMH | U 2 HACTOSIIIIEH CTaThH, IOJKHA OBITH
JIOBEJICHA JI0 CBEJICHUS MOTPEOUTENs TaKXKe MPHU OCYIIECTBICHUN TOPrOBJIH, OBITOBOTO U
MHBIX BUJOB 00CITYKMBaHUS MOTpeOUTENEH BHE MOCTOSTHHOTO MECTOHAXOKICHHS TTPOJIaBIia (
M3TOTOBUTENIS, UCIIOJHUTENS), BO BPEMEHHBIX MOMEIIEHUSIX, Ha sSpMapKax, ¢ JOTKOB U B
IPYTUX CIIyYasix.

4. Ilponaser] (M3rOTOBUTEIb, UCIIOJIHUTENB) 00513aH JIOBECTH J0 CBEICHUS MOTPEOUTEIS
CBOM KOHTAaKTHBIE JaHHbIE (a7pec U HOMEp Tene(doHa) U KOHTAKTHBIE TaHHbIE (aIpec U HOMEp
TenedoHa) YIOJIHOMOUYEHHOTO OpraHa, yCJIOBHs pealin3alliid TOBapoB (BBIMOIHEHUS padoT,
OKa3aHWsl yCIyT), a Takke uHPopMaiuio o0 00sS3aHHOCTU TpojaBla (M3TOTOBUTES,
UCIIOJTHUTENS) MPHU TMPOJaXe ToBapa (BBIMOJHEHUU pabOThl, OKa3aHUHM YCIYTH) BbIAATh
JOKYMEHT, OATBEPKAAIOUN PakT mpuoOpeTeHust ToBapa (BbIMOIHEHUS padOThl, OKa3aHUs
YCIIYTH), WIW JOTOBOP, 3aKITIOYEHHBIN MPU NMPUOOPETEHUH ToBapa (BHITTOJHECHUU PalOOTHI,
OKa3aHWM YCIYTH), Pa3MECTUB YKa3aHHYI0 MH()OpPMAIIMIO Ha Ka3aXCKOM M PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeOoBaHusaM 3akoHa Pecryonuku Kazaxcran "O si3pikax B PecmyOnmke
Kazaxcran", B MecTe peanusaiuu ToBapa (BbIIOIHEHUS PaOOThI, OKa3aHUs YCIyTH).

TpeboBaHus, NpeIyCMOTPEHHBIE MMYHKTOM | HACTOSIIIEH CTaThu U YacThIO MEPBOM
HACTOSIIETO MYHKTA, PACIPOCTPAHSIIOTCA Ha MPOJIABIOB (M3TOTOBUTENEH, UCTIOTHUTENCH) B
AIEKTPOHHON KOMMEPIIMH C YU4E€TOM TpeOOBaHUM MyHKTa 2 cTaThu 33-2 HAcTOsIIEro 3akoHa.

Cuocka. Cratps 26 ¢ n3MeHeHUIMH, BHeceHHbIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOIUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEN MOCe AHS €ro MepBoro
odunuanbHoro omyonaukoanus); ot 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUEHUH JISCATH KaJeHIAPHBIX JTHEU MOcye JHS ero MepBoro opuIiinagIbHOro
onyommkoBanus); oT 03.07.2020 Ne 359-VI (BBoauTCS B A€HCTBHUE 110 HCTEYCHUHU JIECATH
KaJICHJIApHBIX JIHEH MOcIe THS ero MepBOTo oUIMAIBHOTO onmyOaukoBanus); oT 29.12.2021
Ne 94-VII (BBoauTCS B ACHCTBHUE 110 UCTCUCHUHN JIECATH KaJEHIAPHBIX JHEH MOCIE THS ero
epBOTO O(QUIIHMATHEHOTO OIyOJIUKOBAHHS).
Cratesa 27. O6s3aHHOCTH TpojaBHa (M3rOTOBHTENA, HCHOIHHUTENA) IO O0ECIIeYeHHIO
6e3omacHOCTH ToBapa (paboThl, yCIIyTH)

1. IIponaBen (M3rOTOBUTEINb, UCIIOJHUTEIB) 00513aH OTBEUATh 3a 0€30MAaCHOCTh TOBapa (
paboThl, YCIAYTH) B TEUECHHE YCTAHOBJIEHHOI'O TapaHTUMHOTO CPOKA, CPOKA XPAHEHUS WIIU
CpPOKa TOJTHOCTH.



2. IlponaBer (M3roTOBUTENh, UCTIOTHUTENH) 00s13aH HHGOPMHUPOBATH MOTPEOUTEINS O
BO3MOKHOM PHUCKE M 00 yCJIOBHUSX O€30MMacHOTO UCIOJIb30BaHUs ToBapa (padoThl, YCIYTH).
[Ipu sTOM, ecnu y1st 6€30MaCHOTO MCIIOIB30BaHUs ToBapa (padoThl, YCIYTH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKHU WM YTHUIU3AIMU HEOOXOIUMO COOJIIOJaTh CHElUANIbHBIE MpaBWia, TO
M3TOTOBUTEIH (MCIIOTHUTEND) 0053aH yKa3aTh UX B JOKYMEHTAIUH, pUJIaraeéMoi K ToBapy (
pabore, yciyre), Ha MOTPEOUTENHCKON Tape, ITUKETKAX WU UHBIM CIIOCOOOM, MPUHATHIM JIs
OTJIEJbHBIX BUJIOB TOBapoOB (paldoT, yciyr).

3. He nomyckaercs peanu3ainus TOBapa, MOAJIEkKAIIEro 00s13aTeIbHOMY TTOITBEPIKICHHUIO
COOTBETCTBHUSI, B TOM UKCJIE UMIIOPTHOTO TOBapa, 0€3 COOTBETCTBYIOIIUX CepTU(PUKATOB
COOTBETCTBHSI WM JIEKJIapallii O COOTBETCTBUHU.

4. Eciu nipu coOII0ICHUN TOTPEOUTENIEM YCTAaHOBJICHHBIX MPaBWJ HUCIOJIb30BaHUS,
XpaHEHUs, TPAHCTIOPTUPOBKHU WJIU YTUIN3ALMU TOBApA OH MPUYUHSIET UIN MOXKET IPUUYUHUTD
BpEJ KU3HH, 3I0POBbIO U (MJIM) UMYIIECTBY MOTpeOUTENs, OKpYyKarolel cpee, mpoaasel (
M3TOTOBUTEIb) 00513aH HE3aMEUIUTENBHO MPUOCTAHOBUTD €ro MPOU3BOACTBO (pealn3alinio)
710 yCTpaHEHHUs MpUYWH Bpena. Eciau mpuunHbl Bpena yCTpaHUTh HEBO3MOKHO, MpojaBel] (
M3TOTOBUTENH) 00sI3aH CHATh TaKOW TOBap ¢ MPOM3BOJCTBA (peaau3aliui) U CBOCBPEMEHHO
uHpOpMHUpPOBATHL 00 ATOM COOTBETCTBYIOIIME TOCYJAapCTBEHHBIE OPraHbl, MPHUHSATH BCE
HEO0OXOJIUMbIE MEPHI IO CBOEBPEMEHHOMY MH(GOPMHUPOBAHUIO TOTPEOUTEINS Uepe3 CpelicTBa
MaccoBoil WMH(GOpPMaMK O BO3MOXHOW OMACHOCTU JJISi €r0 >KU3HU, 3J0POBbS U (WIIH)
UMYILECTBA, OKPYKAIOIIEH Cpeibl, U3bATHUIO TOBApa U3 000POTA U OT3BIBY OT MOTPEOUTENS.

NudopmupoBanre motpeOUTenss yepe3 CpeicTBa MaccoBor WHGOPMAITUK O TOBapax,
IPEICTABIISIONINX OMACHOCTb JUIsl €0 KU3HH, 3/I0POBbS U (WJIM) UMYIIIECTBA, OKPYKAIOIICH
Cpeibl, OCYIIECTBIISIETCS 3a CUET CPEJICTB MPOJaBIia (M3rOTOBUTEIS).

5. I[Ipy HEBBIOTHEHUU TIPOJIABIIOM (M3TOTOBUTENIEM) 00SI3aHHOCTEH, TPETYCMOTPEHHBIX
MYHKTOM 4 HACTOAIIEH CTaThbU, CHATHE TOBapa C MPOU3BOJACTBA, U3BSATHUE €ro U3 000poTa U
OT3BIB OT TOTPEOUTENS] TMPOU3BOAATCS MO MPEANHUCAHUIO COOTBETCTBYIOIIETO
rocyJapcTBEHHOTO opraHa. HeucnonaHeHue TIpeANUCaHUS COOTBETCTBYIOIIETO
roCcyJIapCTBEHHOTO OpraHa BJIEYET OTBETCTBEHHOCTh, YCTAHOBIICHHYIO 3aKOHaMK PecryOnuku
Ka3zaxcras.

YObITKH, TPUUUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa, MOJJIEKAT
BO3MEIEHHUIO MPOAABIIOM (M3TOTOBUTENIEM) B IMIOJTHOM OOBEME.

[Tpumeuanue U3I1N!

Cratplo 27 npeaycMaTpyUBaeTCs TOMOJHUTH MYHKTOM 6 B cOOTBETCTBUU ¢ 3akoHOM PK oT
17.11.2025 Ne 231-VIII (BBOaUTCS B ACMCTBUE 110 UCTEUECHUHU IIECTUIECCITH KaJIeHIapHbIX
JTHEeU mocJie AHS ero mepBoro oUIMaIbHOrO OMyOJIMKOBAHUS ).

Cnocka. Ctatbs 27 ¢ uameHeHueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne 346-VI (
BBOJIUTCSI B ICHCTBHE MO UCTEUCHUH JIECSITU KAJICHIAPHBIX THEU mociie THS ero IePBOTo
Oo(HUIIUATIEHOTO OITyOJIMKOBAHUS).



Crares 28. OOs3aHHOCTH mpojaaBHa (WM3rOTOBUTENS, HCIOJNHHUTENI) IO OOecIedeHHIo
cB0OOHOrO BEIOOpa TOBapa (paboTkl, yCIIyTH)

1. IlponaBenr (M3rOTOBUTEINb, MCIOJHUTENIH) 0053aH OOECIEUUTH MOTPEOUTEIIO
CcBOOOJIHBINM BBIOOp TOBapa (paboOThl, YCIAyru) HAJIEKAIIEro KauyecTBa B yJI0O0HOE s
MOTpeOUTENT BpeMs C YU4E€TOM peKuMa padoThl MpojaBia (M3TOTOBUTENS, UCTIONTHUTEIS).
3anpeniaeTcsi MPUHYXAaTh TOTpeOUTENSI TpruoOpeTaTh ToBap (padoTy, YCIyry) B HEHYKHOM
€My KOJMYECTBE U (KUJIM) aCCOPTUMEHTE.

1-1. 3ampemniaercss oOycIOBIUBATH MPUOOPETEHUE OJHUX TOBapoB (paboT, ycCIiyr)
00s3aTeNIbHBIM TPUOOPETEHUEM UHBIX TOBApOB (paldoT, yciyr).

YObITKH (y11ep0), MpUYIMHEHHBIE TTOTPEOUTEI0 BCICACTBUE HAPYILICHHS €ro MpaBa Ha
CBOOOJHBIN BBIOOpP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOJABIIOM (HM3TOTOBUTEIIEM,
MCITOJTHUTEIIEM ) B TIOJTHOM O0BEME.

3anpemiaercsi 0oOyCJIOBIMBATH YJOBIETBOpEHHE TpeOOBaHUM MOTpeOUTeNneH,
MPEIBABISAEMBIX B TEUCHHE TapaHTHHHOTO CpPOKa, YCIOBUSMH, HE CBS3aHHBIMH C
HEeJI0CTaTKaMHu TOBapoB (paboT, yCiayr), U HaBsA3BIBaTh MPUOOPETECHUE TOBAPOB (PadoT, yCIyT)
B KaueCTBE YCIIOBUS UCIIOJIHCHHS TaPAaHTHIHOTO 00s13aTeIhCTBA, 32 HCKIIOUYEHUEM TOBApPOB (
paboT, yciyT), IpelyCMOTPEHHBIX TPEOOBAHUSIMU U3TOTOBUTENS (MCTIOTHUTEIS).

2. IlpomaBen mpu IpoJaake TOBapa JOJDKEH HCIIOJIb30BaTh CPEJACTBA M3MEPCHHH,
JIOMYIIIEHHbIE K MTPUMEHEHHIO Ha TeppuTopuu Pecnybnuku KaszaxcTaH B COOTBETCTBUHU C
3akoHO aTeNbCTBOM PecnyOnuku Kazaxcran 06 oOecrieyeHUM €IMHCTBA U3MEPEHUH.

3. B ciaydasix BOBHHKHOBEHHSI COMHEHHS Y TIOTpEOUTENS B BeCe, KOTMYECTBE, IJTUHE U
MHBIX T1apaMmeTpax ToBapa (paboThl) mpojaBell (M3rOTOBHTENbL) 00s3aH MHPEAOCTABIISTH
BO3MOXXHOCTh CaMOCTOSITEJILHO TPOBEPUTh YKAa3aHHBIC XaPAaKTCPUCTHKH TPU TTOMOIITH
CPEIICTB U3MEPEHHUM, TOMYIIEHHBIX K MPUMEHEHUIO Ha TeppuTopun Pecrybnuku Kazaxcran B
COOTBETCTBUU C 3akoHOAaTeIhCTBOM PecnyOnuku Kaszaxcrtan o0 oOecrieueHUU €UHCTBA
W3MEpPECHUM.

4. YCcTaHOBIIEHNE KaKUX-JIMOO TIPEUMYIIECTB, IPSIMBIX WM KOCBEHHBIX OIPaHHYCHUN MTPU
BhIOOpe ToOBapa (paboThl, YCIyTrW) HE JOMyCKaeTcs, 3a HWCKIIOYCHUEM CIIy4Yaes,
IpelyCMOTPEeHHbIX 3akoHaMu PecnyOnuku Ka3zaxcran.

5. [loTpebuTento Mpy peanu3anuy NpoAaBIOM TOBApa B AJIEKTPOHHON TOPrOBJIE B CIIydae
TEXHUYECKOW peanu3alu JOJDKHA OBITh MPEJOCTaBlIeHa BO3MOXHOCTh OLIEHKH WIIH
KOMMEHTHPOBaHUs (OCTaBJICHHE OT3bIBA O TOBApE M MPOaBIle) TOBapa 1 MPOJIaBIIa.

Cuocka. Cratbs 28 ¢ n3aMeHeHUIMH, BHeceHHbIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJMTCS B ICHCTBHE 110 UCTCUCHHUH JISCATH KAJICHIAPHBIX JTHEH ITOCIIE JTHS €ro MepBOTO
odpunuansHoro omyonukoanus); oT 02.04.2019 Ne 241-VI (BBoautcs B A€HCTBHE MO
UCTCUYCHHH JICCATH KaJICHIAPHBIX JTHEH ITOCIIE JTHS €ro MepBOTro 0PHUIIHATBLHOTO
onyosmkoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJICHIAPHBIX JIHEH TOCJIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OIyOJINKOBAHHMS ).



Crarea 29. OO6s3aHHOCTH mpoAaBHa (WM3rOTOBUTENS, HCIOJNHHUTEN) IO OOeCIedeHHIo
HaJJIesKamero KagecTBa ToBapa (paboThl, YCIyTH)

1. Ecniu moroBopom mpeaycMOTpeHbl 00si3aTeNbHbIe TpeOOBaHUs K KauecTBy ToBapa (
paboThl, yCayru), npoaasel (M3roTOBUTENb, UCTIOIHUTENb) 00513aH nepeaaTh NOTPEOUTENIO
TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOUINI STUM TPEOOBAHUSM.

1-1. [Iponasen (M3roTOBUTENb, UCTIOTHUTENL) 00513aH OTBEYATh 32 KAYECTBO TOBapa (
paboThl, YCIAYIrd) B TEUEHHE YCTAHOBJIEHHOTO FapaHTUWHOIO CPOKa, CPOKAa XPAaHEHMS WIIU
CpOKa rOJIHOCTH.

2. IIponasen; (M3rOTOBUTENb, UCIIOJHUTEINb) 00A3aH MPOJEMOHCTPUPOBATh CBOMCTBA
ToBapa (paboThl, YCIYTH) U €ro UCIOIb30BaHNE, €CITH 3TO HE UCKIIOUYEHO BBHUJY XapakKTepa
ToBapa (paboThl, YCIYTH), U MEpeaaTh MOTPeOUTENI0 TOBAp (BBIMOJHUTL pabOTy, OKazaTh
yCIIyTy), KauecTBO KOTOPOTO COOTBETCTBYET MpPEAOCTaBIECHHOW MHMOpManuu o ToBape (
BBITIOJIHEHHOM paboTe, OKa3aHHOM yCiIyre) U yCIOBUAM JOTOBOPA, a TAKKE MO TPeOOBAHUIO
NOTpeOUTENS MPEACTABUTh €EMY JOKYMEHTHI, MOJITBEPKIAAIOIINE KAYECTBO U O€30MaCHOCTh
ToBapa (paboThl, YCIYTH) U €70 KOMIUIEKTHOCTb.

3. IIpu oTcyTCTBUM B JOTOBOPE YCIOBHM O KauecTBe TOBapa (paboThl, yCIIyru) mpojiaBel] (
W3TOTOBUTENb, UCIIOJHUTENh) 00513aH TepeaaTh MOTPeOUTENto ToBap (BBIMIOJHUTH PadoTy,
OKa3aTh YCIYry), COOTBETCTBYIOIIMN YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcrtan TpeboBaHUSIM W MPUTOMHBIA IS IIEJIeH, JAJIT KOTOPHIX ToBap (pabora, ycmyra)
TaKoOro po/ia UCIOIb3YETCS.

4. Ecnu mpomaselt (M3rOTOBUTEIb, UCIIOTHUTENb) TIPU 3aKIIOYECHUN JOTOBOpa OBLI
MOCTaBJIEH MOTpeOUTENeM B M3BECTHOCTh O KOHKPETHBIX ILIENIX MpHoOpeTeHus ToBapa (
BBINTOJIHEHUS PaOOThI, OKa3aHUsl YCIYrH), IpoJaBel (M3roTOBUTEINb, UCIIOJHUTED) 00sI3aH
nepeaaTh NoTpeouTeNto ToBap (BBIMIOJIHUTH paboTy, OKa3aTh YCIyTy) HaJIeXkKaIIero KauecTBa
, IPUTOAHBIN JIJIs1 UCTIOIB30BAHUS B COOTBETCTBUU C STUMM IIEJISIMU.

5. IIpu npomake ToBapa mo o6pas3iy U (WJIM) OMHCAHUIO MPOJABeIl 00s3aH MepeaaTh
MOTPeOUTENIO TOBAap, KOTOPHIN COOTBETCTBYET 00pasily U (W) OMHCAHMIO.

Caocka. Cratbs 29 ¢ usmeHnenuem, BHeceHHbIM 3akoHOM PK ot 25.06.2020 Ne 346-VI (
BBOJMTCS B JICCTBUE MO UCTEUEHUH JCCITH KaJICHIAPHBIX JHEH MOCe AHs ero mepBoro
0(pUIIUATIEHOTO OMYOIMKOBAHUS).

Cratps 30. O6s3aHHOCTH NpoaBHa (M3TOTOBUTENA) IPH MPOJAXKE TOBapa KaK Ha/JIeKamero,
TaK A HCHAJICKAIIEr0 Ka9eCTBa

1. IlpomaBerr (M3roTOBUTENB) O00s3aH 0OecmeduTh OOMEH WM BO3BpaT
HEIPOJI0BOJILCTBEHHOI'O TOBapa HAJUIEKAIEro KauyecTBa, €CIM OH HE ObLI B yIOTpeOJIEHUH,
COXpaHEHBI €ro TOBAPHBINA BHJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI, SPIBIKH, a TAKKE
JOKYMEHT, MOJITBEPKIaoIMi (pakT mpuoOpeTeHus ToBapa, B TE€YEHUE UYEThIPHAIUATU
KaJIeHJapHBIX JHEH, eciu OoJjiee JUIMTENbHBIH CPOK HE YCTAaHOBJEH JOTOBOPOM, CO JHS
pUOOPETEHHS TOBAPA, 32 UCKIIIOUEHUEM:

1) nekapCTBEHHBIX CPEACTB U METUIIMHCKUX U3JICIINA;



2) HaTeIBHOTO OETbs;

3) 4yJIOYHO-HOCOYHBIX U3JICITHUH;

4) )KMBOTHBIX U PACTEHUI;

5) MeTpakHBIX TOBapOB, @ UMEHHO TKAaHEH M3 BOJIOKOH BCEX BHUJOB, TPUKOTAXKHOTO U
rapJAMHHOTO MOJIOTHA, M€Xa UCKYCCTBEHHOTO, KOBPOBBIX H3/IEJINM, HETKAHBIX MaTEpPUaJIOB,
JIEHT, KPY»KE€Ba, TECbMBI, IPOBOJIOB, IITHYPOB, Kabese, JuHoeyma, 0areTa, MiIeHKH, KICCHKH;

6) a0OHEHTCKOT0 YCTPONUCTBA COTOBOM CBSI3H.

B ciyuae ecnu ToKyMeHT, MOATBEP KON (DAKT nMpuoOpeTeHus ToBapa, ObLI yTepsH
WU TI0 KaKUM-JIMOO MPUYMHAM HE BBbIJAH MOTPEOUTEN0, TO OOMEH WM BO3BpAT TOBapa
JIOJI’KEH OBITH IPOU3BEJICH, €CIIA MOTPEOUTENh JOKAXKET (PaKT MOKYIKH Y JAHHOTO MPOaaBIa (
W3TOTOBUTEIISA).

1-1. TlponaBer (M3roTOBUTENHL) 0053aH OOECIeUnTh OOMEH WJIM BO3BpAT TOBApa,
IPOJAHHOTO C MCTEKIIMM CPOKOM TOJHOCTH, HE COOTBETCTBYIOIIETO TpeOOBaHUSIM,
YCTAHOBJICHHBIM T€XHUYECKUMH pErjlaMeHTaMU, JTOKYMEHTaMH IO CTaHJApTU3alUH, B TOM
YKCJI€ BHIMYIIEHHOTO C HAPYIIEHWEM MPaB MHTEJUIEKTyaJIbHOW COOCTBEHHOCTH, HE3aBUCUMO
OT €ro ymoTpeOJIeHusl, COXpaHEHUs] TOBAPHOTO BHUA, MOTPEOUTEIHLCKUX CBOMCTB, IJIOMO,
SPJBIKOB B TEUCHHUE TPUAIATH KaJCHIAPHBIX THEH CO IHA MPUOOpPETEHUs TOBapa C BO3BPATOM
MOTPEeOUTENIO ACHEXKHOM CyMMBI 3a KYTJIEHHBIN TOBap.

2. B cmydyae obHapy»)eHUsS TOTpeOUTENIeM HEJIOCTaTKOB TOBAapa U MPEIBABICHUS UM
TpeOOBaHMS O €ro 3aMeHe MpojaBell (M3roTOBUTENb) 00s3aH 3aMEHUTh €r0 HE3aMeNIUTEBHO,
a Mpu HEOOXOJAMMOCTH JOMOJHUTEIHHON TMPOBEPKU (IKCHEPTU3BI) KadecTBa TOBapa
IpOJaBIOM (M3TOTOBUTENEM) — B TEUCHHE TPHUILATH KAJICHAAPHBIX JTHEHM C MOMEHTa
MPEAbSABICHUS] COOTBETCTBYIOIIETO TPEOOBAHMUS.

ToBap HeHaEKAIIETO KaYeCTBA JOJKEH ObITh 3aMEHEH Ha HOBBIN aHAJIOTUYHBINA TOBAp,
TO €CTh Ha TOBAap, HE OBIBIINI B YIOTpeOJIECHUN.

Ecnu y mponasna (M3roToBUTENs) B MOMEHT NPEIBIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAUMBIN NI 3aMEHbl TOBap, 3aMEHa JOJDKHA OBITh MPOBEJEHAa B TCUCHUE JIECATU
KaJICHIAPHBIX JTHEH CO JIHS NPEIbIBICHUS TAKOTO TPEOOBAHUSI.

CTOMMOCTB JIOTIOJTHUTEIBHONU MPOBEPKHU (IKCIEPTU3bI) KauecTBa TOBapa OIIAUUBAECTCS
nponaBioM (u3rotoButenem). Ecnu B pe3yiabTaTe MNpOBEpPKH (PKCIEPTU3BI) TOBapa
YCTaHOBJIEHO, YTO HEJOCTATKH TOBAapa OTCYTCTBYIOT WJIM BO3HUKIIM TOCIIE TIEpe/ladyu TOBapa
MOTPEOUTENIO BCJEJACTBUE HApPYIICHUS MM YCTAHOBJIEHHBIX IMPaBUJ HCMOJIb30BaHMUS,
XpaHEHUs] WIW JIEUCTBUN TPEThUX JIUIl JINOO HENPEOJAOTUMON CHIIbI, TOTpeOUTenb 00s3aH
BO3MECTUTH MPOJABILY (M3TOTOBUTEIIO) PACXO0/Ibl HA MPOBEICHUE MTPOBEPKH (IKCIIEPTU3HI), a
TaKXe CBSA3aHHBIE C €€ MPOBEJCHUEM PacXObl HA TPAHCIIOPTUPOBKY TOBAPA.

[ToTpeOurens BrpaBe NPUHATH YYaCTHE B IPOBEPKE KauecTBa U MPOBEJICHUN IKCIIEPTU3BI
TOBapa JIMYHO WJIA Y€pPe3 CBOETO MPEJICTABUTENS, a TAaK:KE MPOBECTU MPOBEPKY (IKCIEPTU3Y)
TOBapa 3a CBOH CUeT.



[Ipu 3aMene ToBapa (KOMIUIEKTYIOUIETO HU3EUs) FapAaHTUHHBIA CPOK HMCUUCIISIETCS
3aHOBO CO JIHS ME€PeIauu ero MoTpeOUTENt0, €CJIU HHOE HE TPEAYCMOTPEHO JOTOBOPOM.

2-1. B cnydae oOHapy>KeHHsI OTPEOUTENEM CYIIECTBEHHOTO HEJ0CTATKA TEXHUYECKU
CJIO’)KHOTO TOBapa W MPEeIbIBICHUS UM TPeOOBaHUS O PACTOPKEHUM JOTOBOpa M BO3BpaTe
YIUIAYEHHBIX 3a TOBAp JICHET MpoJaBell (M3roTOBUTENh, UCIIOTHUTENb) TEXHUUYECKHU CI0KHOTO
TOBapa U €ro KOMIIOHEHTa O0s3aH YJOBJIETBOPUTH JaHHOE TpeOOBaHHWE B TEUCHHUE TPEX
pabounx JHEH.

B cnyuae oOHapyxeHHs] MOTpPEOUTEIEM CYIIECTBEHHOTO HEJOCTAaTKa TEXHUYECKHU
CJIO’)KHOT'O TOBapa W MPEAbSIBICHUS UM TPEOOBAHUS O €r0 3aMEHE MpojaBel] (U3TOTOBUTENb,
WCIIOTHUTENh) TEXHUUYECKH CJIIOKHOTO TOBapa M €ro KOMIIOHEHTa 00s3aH YOBJIETBOPHUTH
JaHHOE TpeOOoBaHUE B TCUCHHUE TPUJILIATH pabOYMX THEH.

[Ipu sTOM B cilydyae HalpaBj€HHUS MPOJABIOM Ha JOMOJHUTEIbHYIO MPOBEPKY (
AKCIEepTU3y) 0€30MacHOCTU M (MJIM) KauecTBa TEXHUYECKH CJIOKHOIO TOBapa OpraHam Io
MOJTBEPKJICHUIO COOTBETCTBUS JIMOO MCHBITATEIBLHBIM J1TA00PATOPUSM MPU HECOTIACUU C
PeIbABICHHBIMUA TPEOOBAHUSIMH MOTPEOUTENSI CPOK MO BO3BpATy WM OOMEHY TEXHUYECKHU
CJIO’KHOT'O TOBapa MPUOCTAHABIMBAETCS HA BPEMs MMPOU3BOICTBA MTPOBEPKU (IKCIIEPTHU3HI).

3. C cornacusi motpeOUTeNs HEJOCTATKH, OOHAPYKEHHBIE B TOBape, JOJKHBI OBITh
yCTpaHEHbI MPOIABIIOM (M3TOTOBUTENIEM) B TCUCHHE JIECATH KaJICHIapHBIX JTHEH ¢ MOMEHTA
MIPEABSBICHUS] COOTBETCTBYIONIETO TPEOOBAaHMUS, €CIIM MHOWU CPOK HE YCTAHOBJICH JIOTOBOPOM.

Cpok ycTpaHeHUsI HEIOCTATKOB TOBapa, ONpENENsIeMblil JTOrOBOPOM, HE MOXET
MpeBbIIATh JBAJAIATH KalleHAApHbIX JHEH. B ciydae, eciam BO BpeMs yCTpaHEHUS
HEJ0CTAaTKOB, 0OHAPYKEHHBIX B TOBAPE, CTAHET OYEBUIHBIM, UTO OHU HE OyAyT YCTPAHEHHI B
CPOK, CTOPOHBI MOTYT 3aKJIOUUThH JOTOJHUTEILHOE COIJAlleHUe O MPOJJICHUU CpPOKa Ha
yCTpaHEHUE HEJOCTAaTKOB TOBAapa Ha JECATh KaJeHIapHbIX AHeu. IIpu s3ToM oTcyTcTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHUS HEJJOCTATKOB TOBapa 3alacHbIX YacTel (JeTayiei, MaTepuaioB
), 000pyIOBaHMsI, CIICIIUATUCTA U JPYTOr0 HE SBISETCS OCHOBAaHUEM JIJIi OCBOOOKICHHS OT
OTBETCTBEHHOCTH M3rOTOBUTENS (MPOJaBIia) 3a HapyIIeHHUE CpOKa YCTPAHEHHS HEIOCTaTKOB
TOBapa.

B cnydae ycTpaHeHUst HEJOCTaTKOB B TOBape rapaHTUITHBIN CPOK MPOJIJIEBAETCS HAa BpEeMsI
, B TEUEHUE KOTOPOIr'0 TOBAp HE MCIOIL30BAJICA. YKAa3aHHOE BPEMSI UCUUCISETCA CO JHS
oOpaienusi morpedutens ¢ TpeOoBaHMEM 00 YCTpaHEHUM HEJOCTAaTKOB JO MOMEHTa
WCIIOJTHEHUs TpeOOBaHUS TOTPEOUTEIIS.

[Ipu BBITAYEe TOBapa M3rOTOBUTENH (IIpoJiaBel]) 00s3aH MPEJOCTaBUTh B MTUCHMEHHOM
dhopme noTpedbuTento nHGopMaIKio 0 IPOJJICHUN FTAPaHTUHHOTO CPOKA.

4. B oTHOLIEHHM TOBapa, Ha KOTOPBIN MPOJABIOM (M3rOTOBUTENEM) HE YCTAHOBJIEH
rapaHTUHHBIN CPOK, MO0 B clydae M MOPAJIKE, MPEAyCMOTPEHHOM ab3aleM 4eTBEPThIM
nyHKTa 2 crathu 17 HacTosimiero 3akoHa, mpojaBel] (M3roTOBUTENh) OTBEYAET 3a HEAOCTATKU
TOBapa, €CJIi MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIM /IO €ro Mepeay NOTPEeOUTENI0 WIH
10 IPUYMHAM, BOZHUKIIKM JI0 3TOTO MOMEHTA.



[IponaBer] (M3roTOBUTENb) OTBEYAET 32 HENOCTATKH MPOJAHHOTO (M3rOTOBICHHOTO)
TOBapa MU Torjaa, Korjga oH He 3Hai o Hux. CornameHue 00 OCBOOOXKICHUHU MpojaBia (
M3TOTOBUTEIISA) OT OTBETCTBEHHOCTH WJIM 00 €€ OrpaHUYCHUHN HEJEHCTBUTENBHO.

5. B oTHomeHun ToBapa, Ha KOTOPBIA MPOAaBIOM (HM3rOTOBUTEIEM) YCTAaHOBJICH
rapaHTUUHBIA CPOK, MpojaaBel] (M3roTOBUTENbL) O0sA3aH YyAOBIECTBOPUTH TpeOOBAHUSA
noTpeOuTENs, €CIIM HE JIOKAKET, YTO HEJOCTATKM B TOBape BO3HUKIM MOCIE MX Meperayu
MOTPEOUTEIO BCIAEJACTBUE HAPYIICHUS MOTpeOUTENeM MPaBWI UCIIOIb30BaHUS TOBapa WU
€ro XpaHeHUs 00 AEUCTBUM TPETHUX JIUIL WU HEMPEOTOTUMOMN CHJIBI.

6. 3a IPOCPOUKY BBHITIOTHEHHUS TPEOOBaHUM MOTpeOUTENsT 00 0OOMEHe, BO3BpaTe TOBapOB
HaJJIeKAIIeT0 KadecTBa, a TakKe TpeOOBaHUM MOTPEOUTENs B Cilydae MPOJAXd TOBapa
HEHAJJIeKAIEer0 KaudyecTBa IMpojaBel] (M3rOTOBUTENb), JOMYCTUBIINNA HEHUCIIOJIHECHHUE
TpeOOBaHMS TOTPEOUTEIIS, BHITIJIAYMBACT OTPEOUTEINIO HEYCTONKY (TnTpad, MeH0) B pa3mepe
HE MEHEE OJHOTO MPOIIEHTAa OT CTOMMOCTH TOBapa 3a KaXIbld J€Hb MPOCPOUYKHU CO JIHS
MPEABSABICHUS TPETEH3UU JI0 AHS YAOBJIETBOPEHUSI TPEOOBAaHUM, €CIM UHOE HE YCTAaHOBIICHO
J0TOBOpPOM, 3akoHaMu Pecry6nuku Kazaxcras.

TpeboBanust moTpedbuTesnss 00 ymiare HeyCcTONHKH (1uTpada, MeHun), IpeayCMOTPEeHHON
noroBopoM, 3akoHamu PecmyOnuku KazaxcraH, mojasieskaT yJOBIETBOPEHHUIO MPOAABIIOM (
M3TOTOBUTENIEM) B JOOPOBOJILHOM MOPSJIKE B CPOK C MOMEHTA MPEIbIBICHUS TPETEH3UU 10
MOMEHTA YJIOBJIETBOPEHUS TPEOOBAHMIA.

B ciyuae oTkaza oT yJI0OBIETBOpPEHHUS TaKuX TpeOOBaHMI B TOOPOBOJLHOM MOPSIKE
BOINpOC 00 ymiaTe HeycToWku (mTpada, MmeHu) MOXKET ObITh MepelaH Ha pacCMOTPEHHUE
CyOBEKTOB JIOCY/IEOHOTO YpEryJIupOoBaHus MOTPEOUTENHCKUX CIIOPOB MPU HAIMYUU COTIIACHUS
CTOPOH.

B ciydyae HEBO3MOXHOCTH YPEryJaupoBaTh MOTPEOUTEIBCKUNM CcHOp 00 yrjaTe
notpeouTento HeyctoWku (mTpada, NHEHU) B JOCYIeOHOM YperyJHMpOBaHUU
MOTPEeOUTETHCKOTO CIIOpa B3bICKAaHUE HEYCTONKH (1Tpada, MeHn) OCYIIECTBISETCS CyI0M.

7. Ilpu Bo3BpatTe MOTPEOUTENIO YIJIAYEHHBIX 3a TOBAp JCHET MpojaBel] (M3roTOBUTENh) HE
BIpaBE YJAEPKUBATh U3 HUX CyMMY, HA KOTOPYIO MOHHU3HWJIACH CTOMMOCTH TOBapa M3-3a
MOJIHOTO WJIM YaCTUYHOTO MCIIOIb30BaHUS TOBapa, MOTEPU UM TOBAPHOTO BHUAA WIIU JIPYTUX
MOJ0OHBIX OOCTOSATENBCTB.

[Ipu 3ameHe ToBapa C HeIOCTaTKaMU Ha TOBap TOM e MapKu (MOJeNH, apTHKyJa)
nepepacyeT IeHbl HE MPOU3BOUTCH.

[Ipu pacTopkeHUH AOTOBOpPA pacyueThl C MOTPEOUTEIEM TTPOU3BOASATCS UCXOMAS U3 1IEHBI
TOBapa Ha MOMEHT MOKYTIKH.

[Ipu 3amene ToBapa ¢ HeIOCTATKaMHU Ha TOBap APYrol Mapku (MOJEIH, apTHKYJa) B
cilyyae, €ClIM 1IeHa TOBapa, MOAJIekKAIEro 3aMeHe, HUXKeE IIeHbl TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, OTPEOUTEIb TOJDKEH 3aIIaTUTh Pa3HUIly B IIeHax. B ciyuyae oTka3a moTpeOuTens ot
JIOTIAThI CTOPOHBI PACTOPTAIOT JIOTOBOP U MOTPEOUTEIIO BO3BpAIlAeTCs ACHEXKHAsI CyMMa 3a
KYIUICHHBINA TOBap. B ciiyuae, korga 1iena ToBapa, mojAJieKalliero 3aMeHe, BhIIIe [IEHbI TOBapa,



MPEIOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX OIUIayuBaeTcs morpedurento. B ykazaHHBIX
pacueTax B cliydae MOBBIIICHUS LIEHBI TOBAPA, MOJJISKAIIET0 3aMeHe, IPUMEHSIETCS €ro IeHa
Ha MOMEHT MPEeIbsBICHUS TPeOOBaHUS, B CITydae MOHMKCHUS IIEHBI - HA MOMEHT MOKYTIKH.

8. ITponagerr (M3roToBUTENb) 00S13aH BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBS3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM TOBapa HEHAJIeKAIIero KauecTna.

8-1. Ilpu peanuzanuu ToBapa B NEKTPOHHOM TOproBiie MH(OPMALIUSI O BOZMOKHOCTH
JIOCTaBKHU TOBapa U €€ CTOMMOCTH MPEAOCTABISETCS MOTPEOUTENIO 10 3aKIIFOUEHUS IOrOBOpa
KYIUTA-TTPOIAXKH.

9. ®opmMa omaTel IPUOOPETAEMOr0 TOBapa OMPEAEAeTCS MO COTJAIICHUI0 MEXITY
MOTPeOUTEIEM M TPOAABIOM (M3TOTOBUTEIEM) B MOPSIKE, YCTAHOBIEHHOM 3aKOHAMU
Pecny6iinku Kazaxcran.

10. IMoTrpebutento B SIEKTPOHHOW TOPTOBJIE TEpe] 3aKIIYECHUEM JIOTOBOpA
KYIUTA-TIPOAQXH JIOJbKHA OBITh JOCTyNMHa HHGOpPMAIUS O APYIUX YCIOBUAX MOCTaBKHU (
JIOCTaBKM) TOBapa WM BBIMOJHEHUSI I0TOBOPA.

Cnocka. Cratbes 30 ¢ nu3smeneHusiMu, BHeceHHBIMH 3akoHaMH PK o1 29.12.2014 Ne 269-V
(BBoguTcs B neiictBue ¢ 01.01.2015); ot 21.04.2016 Ne 504-V (BBOAUTCS B AEHCTBHE MO
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
omyOnukoBanus); oT 05.10.2018 Ne 184-VI (BBoAUTCS B IEHCTBUE IO UCTEYEHUU IECTH
MECSIIEB MOCJIE JTHS €ro MepBOT0 OpUIIMATBLHOTO onmyonrnkoBaHus); oT 28.12.2018 Ne 211-VI (
BBOJIUTCSI B JICHCTBHE MO UCTEUCHHH JIECATH KAJICHIApHBIX JIHEH MOCIe THS €ro EPBOTO
odpunuanbHoro omyoiaukoanus); oT 02.04.2019 Ne 241-VI (BBoautcs B A€HCTBHE MO
UCTEUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro 0pUIIMaIbLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B IeHCTBUE IO UCTCYCHUU JECATU
KaJICHJAPHBIX JIHEW MOCIIE JTHS €ro MepBOTro OPUITHATBHOTO OMyOJINKOBAaHUS); ); OT
27.12.2021 Ne 87-VII (BBoAUTCS B IEUCTBUE TIO UCTCYCHUU JECATU KaJICHAAPHBIX JHEH MOCIe
JTHST €T0 TIEPBOTO O(PHUIIMAIIEHOTO Oy OJTMKOBAHMUS ).

Cratea 31. O6s3aHHOCTH mpoxaBma (M3rOTOBUTEINA, HCIOJNHHUTENA) IO BO3MEIIEHHIO B
noJlHOM 06BeMe YOBRITKOB (Bpeza), IPUIWHEHHBIX JKA3HH, 3AOPOBBIO M (MJIH) HMYMIECTBY
OTpeOUTEIA BCICACTBAE HEIOCTATKOB TOBapa (paboThl, yCIIyTH)

1. ITponaBen (M3roTOBUTEIb, UCIIOJIHUTENH) 00s13aH B TOJTHOM 00beME BO3MECTUTDH BPE,
NPUYUHEHHBIA JKWU3HU, 3J0pPOBbIO U (WJIM) HUMYIIECTBY TMOTpPEOUTENsT BCIEICTBUE
KOHCTPYKTHUBHBIX, PELENTYPHBIX WJIM MHBIX HEJOCTAaTKOB TOBapa (paloThl, yCIyru) Jubo
BCJICJICTBHE HETOJIHOM, HEIOCTOBEPHON WIIM HECBOSBPEMEHHOW HMHGpoOpMaIHH O ToBape (
paboTe, yclyre), TakKe B TEUCHHUE JCCATH KaJEHIAPHBIX THEW CO JHS MoJauyud TpeOOBaHUS
JIOJKEH JaTh OTBET MOTPEOUTENIO O BO3MEIICHUHU Bpeaa JTN00 MPUHSTH COOTBETCTBYIOIIHE
MEpBI JUIsl YIOBJIETBOPEHUS TPEOOBAHUM MOTPEOUTEIISI.

[IpyyuHEeHHBIN Bpej] MOMJICKUT BO3MEUICHUIO MPOJAABIOM (M3TOTOBHUTEIEM,
UCIIOJTHUTEJIEM) HE3aBUCUMO OT €ro BUHBI M OT TOT'0, COCTOSJI JIU MOTPEOUTENh C HUM B
JIOTOBOPHBIX OTHOIIECHUSX WU HE COCTOSII.



2. B cnyuae moarBepxkaenus ¢dakTta HeJgocTaTka ToBapa (paboThl, yCIyru) mpoaaselr (
M3rOTOBUTEINb, UCIIOJIHUTENb) 0053aH B MOJIHOM 00BbEME BO3MECTUTh PACXO/bl, IOHECEHHbIE
noTpebureneM, OOIIECTBEHHBIM OOBETUHEHHEM IMOTPEOUTENeH, acconuamueii (Corn3om),
CBSI3aHHBIE C MTPOBEJICHUEM SKCIEPTU3BI TOBapa (padboThl, YCIYTH).

3. Bpen, BbI3BaHHBIN HEAOCTaTKaMU TOBapa M HapyLIEHUEM HOPM 0€30MacHOCTH TOBApa,
MOJJICKUT BO3MEILICHUIO, €CJIM OH MPUYUHEH B TEUEHHE YCTAHOBJIECHHOTO CPOKa TOAHOCTH (
CpoKa CiIy>kObl) TOBapa, a €Clii CPOK T'OJHOCTU (CPOK CIIY>KObI) HE YCTAHOBJIEH - B TEUCHUE
JECATHU JIET CO JIHS IPOU3BOJCTBA TOBAPA.

Bpen, npuurHEHHBIN BCIEICTBUE HEJOCTATKOB TOBapa, MOJJICKHUT BO3MEIICHUIO T10
BBIOOPY MOTPEOUTENSI TPOJIABIIOM MJIM U3TOTOBUTEIIEM TOBapa.

Bpen, npuynHEHHBINH BCIEICTBHME HEAOCTATKOB PAaOOTHl WU YCIYTH, MOAJIEKUT
BO3MENIEHUIO UX UCTIOJHUTEIIEM.

4. B cBs3U C UCMOJIL30BAHUEM MaTepHaoOB, 000PYIOBAHUS, UHCTPYMEHTOB U HHBIX
CPEACTB IPH MPOU3BOACTBE TOBAPOB (BBHIMOJHEHUHU pabOT, OKa3aHUM YCIYT) HE3aBUCUMO OT
TOTO, TIO3BOJISIII YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHWUU U3TOTOBUTENS (MCIOJHUTENS)
BBISIBUTh UX OCOOBIE CBOMCTBAa M XapaKTEPUCTUKH, BpEJ, MPUUUHEHHBIM BCIEICTBUE
HEJI0OCTATKOB TOBapa (padoThl, yCIyTH), TOAJEKHUT BO3MEIICHUIO.

5. IlponmaBen (M3roTOBHUTENb, MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE],
MPUYNHEHHBIN XWU3HHU, 3I0POBBI0 M (WJIH) UMYIIECTBY MOTPEOUTEINS, TaKXKe €CIU TOBap
IpeloCTaBjIeH, MPOJIaH, a yCclIyra OkazaHa 0€3BO3ME3HO WJIU MO0 CHUYKEHHOM 1IeHe.

6. [Ipomasery (M3roTOBHUTEIb, UCIIOTHUTENH) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH TIPHU
NPEIbBICHUN JOKA3aTEIbCTB, YTO BPEJ] MPUUMHEH BCICACTBUE AEUCTBUI TPETHUX JIUIL TUOO
HEMPEOJOIMMON CHJIBI WM HapylIeHWs TMOTPEeOUTEIEeM YCTAHOBJIECHHBIX MPAaBUII
WCITIOJIb30BaHUs, XpaHEeHUs ToBapa (paboThl, YCIYTH).

Caocka. Ctates 31 ¢ usmeHeHussMu, BHeceHHbIMU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTEUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTe JHS €r0 TePBOro
oQUIMATBHOTO OMyOJINKOBAHUS).

Cratps 32. O6s3aHHOCTH M3rOTOBUTENS (MCIOIHATEIIN) IO YCTAHOBICHHUIO CPOKa 'OXHOCTH,
CpOKa XpaHEHHA B CPOKa CITy>KOBI TOBapa

1. Ha ToBapsbl, NoTpeOUTEIHCKHE CBOMCTBA KOTOPBIX CO BPEMEHEM MOTYT YXYIIIAThCS,
M3TOTOBUTEIH 00s13aH yCTaHABINBATH CPOK TOJAHOCTHU U (WJIM) CPOK XPAaHEHHUS B COOTBETCTBUU
¢ 3akoHoAaTeNbcTBOM PecnyOnrku Kazaxcran B 001aCTH TEXHUUECKOTO PETYIUPOBAHUS.

2. ToBapsl, Ha KOTOPHIE YCTAHOBJIEHBI CPOK TOJHOCTH U (MJIM) CPOK XpaHEHUs, MpoiaBet] (
M3TOTOBUTEINH) 0053aH MepeaaTh NOTPEOUTEINI0 C TAKUM PacyeTOM, YTOObI OHU MOTJIM OBITh
MCIIOJIB30BaHbl IO HA3HAYEHUIO 0 UCTEUCHHS CPOKA TOJTHOCTHU U (MJIM) CpOKa XPaHECHHUS.

3. CpoK TOJHOCTH TOBapa UCUUCISAETCA C MOMEHTa U3rOTOBJIEHUs ToBapa. Eciu MoMeHT
M3TOTOBJIEHUS U MOMEHT TOTOBHOCTHU K HCHOJIb30BAaHUIO HE COBMAJAIOT, CPOK T'OJHOCTH
TOBapa Ha4yMHAET JEWCTBOBaTh C MOMEHTAa TOTOBHOCTH K HCIOJB30BAaHHIO, O YeM
noTpeduTeab AOJKEH ObITh NpouHdopMupoBaH. Peanusanus ToBapa MO HMCTEUCHUU



YCTAHOBJIEHHOTO CPOKa TOAHOCTH U (MJIM) CpOKa XpaHEHHs, a TaKKe TOBapa, Ha KOTOPBIH
JOJKHBI OBITh YCTAHOBJIEHBI CPOK TOJHOCTH WM (MJIM) CPOK XpaHEHHUsl, HO OHHU HeE
YCTaHOBJICHBI, 3aIIPEIIACTCS.

4. Ha ToBapsl, UCTIOIB30BAHUE KOTOPBIX CBEPX OMPENEIECHHOTO CPOKA SIBISIETCS OMACHBIM
I KU3HU, 3J0pOBbA W (WJIHM) HMYIIECTBAa MOTPEOUTEINsS, OKpY)Karolled cpemsl,
YCTaHABJIMBAETCS CPOK CITYKOBI.

5. H3zroroBuTenb (MCHOJHUTENB) JOJDKEH MPEnyNnpexaaTh MoTpeouTens o0
YCTaHOBJICHHOM CPOKE MCTIOJIb30BaHMs (CpOKE TOJTHOCTH, CITy>KObI) TOBapa (pe3yipTaTe padboT
, YCIYTHM) WJIHA €ro 4acTH, 005S3aTeNbHBIX YCIOBHUSX €r0 HCIOJIb30BAaHUS U BO3MOKHBIX
MOCJIEJACTBHUSAX B CIy4ae WX HEBBITIOJHEHMs, a TaKKe O HEOOXOAUMBIX NEUCTBHUSIX TIO
OKOHYAaHHUHU 3TOTO CPOKa.

CHocka. Cratbs 32 ¢ u3MeHeHUsIMH, BHeCeHHBIMU 3akoHaMu PK o1 29.10.2015 Ne 376-V
(BBoautcs B nevictre ¢ 01.01.2016); ot 21.04.2016 Ne 504-V (BBoauUTCS B IEHCTBUE T10
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
OITyOJIMKOBAHU ).

Cratea 33. O6sA3aHHOCTP NpOHaBHa (M3rOTOBUTEINA, HCIIOIHHUTEIA) UMETh B HAIUIUH
KOHTPOJIEHO-KaCCOBYIO MaIlIMHY M HaIrpyHYIO KapTOUKy

1. IIponaBen (M3rOTOBUTEINH, UCTIOJHUTEINH) 00513aH MPUMEHATH KOHTPOJIbHO-KaCCOBYIO
MaIlliHy B TIOPSJKE M CIydasx, MPEAyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOJATEIHCTBOM
Pecny6iinku Kazaxcras.

[IponaBeny (M3roTOBHUTENb, HWCIOJHHUTENb) pa3MENIaeT B MECTE HaXOXKICHUS
KOHTPOJIbHO-KACCOBBIX MAaIllMH HWH(QOpMAIUI0 Ha Ka3axCKOM U PYCCKOM f3bIKax,
COOTBETCTBYIOIIYIO TpeboBanusM 3akoHa Pecnybnuku Kazaxcran "O s3bikax B PecniyOnuke
Kazaxcran", 0 HEOOXOIUMOCTH MOTyUYEHHUs MOTPeOUTEIEM KOHTPOIHLHOTO (TOBAPHOTO) YeKa U
€ro MnpaBe OOpaTUTHCS B OpPraH rocyJIapCTBEHHBIX JOXOJIOB B Cllydae HapylIEHUs MOpsIKa
MPUMEHEHUST KOHTPOJIbHO-KACCOBBIX MaIITHH.

2. IlponaBen oOecrneynBaeT Hajduyue y (PU3UUECKOTrO JIMIA, HEMOCPEICTBEHHO
OCYILLIECTBISIOIIETO JAESITENBHOCTh 110 MPOJAXe TOBapa (BBIIOJIHEHUIO PabOThI, OKA3aHUIO
yCIIYTH), HAarpyIHOHM KapTo4KHu (Oeika) ¢ yKkazaHueM ero (paMuiany, UMEHH B oT4ecTBa (1pu
€ro HaIu4uu) u poTtorpaduei.

Cuocka. Cratbs 33 ¢ n3aMeHeHUsIMH, BHeceHHBIMH 3akoHaMH PK o1 07.11.2014 Neo 248-V
(BBOAMTCS B IEWCTBHE 110 UCTCUEHHUH JIECATU KAJIEHJAPHBIX THEW MOCe THS €ro MepBOro
odurmanbHoro onyoaukoBanus); ot 29.12.2021 Ne 94-VII (BBoauTcs B 1eliCTBHE 110
UCTEUYCHUH JIECATU KAJIEHJAPHBIX JTHEU MOCIe JTHS €ro MepBOro opuIuaibHOro
OmnyOJIMKOBAHUS ).

Cratpa 33-1. O0s13aHHOCTH IIEKTPOHHOM TOPTOBO# ILIOMIAIKH

1. B mensix 3amuThl MpaB U 3aKOHHBIX MHTEPECOB NOTPEOUTENEH IEKTPOHHAS TOProBast

romaaka obs3aHa o0ecnevyuTh HallMuhe BHYTPEHHHUX MPOLEAYp IO HEAOMYIICHHUIO



HEKOPPEKTHBIX JACHUCTBUIN MPOAABIIOB U MPEAOCTABICHUE UMU HEJIOCTOBEPHOU MH(pOpMaIuu
JUTSI IPEIOTBPAILICHHS] HE3aKOHHOM TOPTOBJIH.

2. Vcnionp3yeMble 3JIEKTPOHHOUW TOPTOBOH IUIOMIAJKON MPOTpaMMHOE OOecTieueHue,
TEXHUYECKUE KOMIUIEKCHI, 00€CTICUNBAIOIINE U COMPOBOXKIAIOIINE DJICKTPOHHYIO TOPTOBIIIO U
paboTy 2JIEKTPOHHON TOPTrOBOM TUIOIIAJKH, JOJKHBI OCYIIECTBIATHCS Yepe3 3allUIICHHBIC
KaHaJIbl CBSI3U.

Cnocka. I'maBa 4 nononuena crarbeit 33-1 B coorBerctBun ¢ 3akoHoM PK ot 02.04.2019
Neo 241-VI (BBoaUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
EepPBOro O(PHUIMAIBHOTO ONyOJIUKOBAHMUS).

Cratba 33-2. O0sS3aHHOCTH NPOJaBOa (M3rOTOBHTENA, HCIONHHUTENA) IO Pa3sMEMICHHIO
uHGopManuy 00 YIMOJIHOMOYEHHOM OpraHe WM CyOBeKTax HoCyaeOHOro yperyampoBaHHS
NOTPeOUTEIECKAX CIIOPOB

1. IlponaBen; (M3roTOBUTENb, UCIOJHUTENb) 00s3aH B MECTE peanu3aiuu ToBapa (
BBITIOJTHEHUST PabOThI, OKa3aHUs yCIYTd) pa3MeniaTb KOHTAKTHBIE JaHHbIE (apec U HOMEp
TeneoHa) yHMOJTHOMOYEHHOTO OpraHa M CyOBEKTOB JOCYACOHOTO YpEeryJaupoBaHUS
MOTPEOUTETHCKUX CIIOPOB, a TaKXKe MH(POPMAIIMIO O MpaBe MOTPEOUTENST OOPATUTHCS K HUM
WJIU B CyJ 32 3alllUTON CBOMX HAPYUIEHHBIX MPAB ¥ 3aKOHHBIX UHTEPECOB.

B ciyuae, ecnu nipoaaselt (M3roTOBUTEIb, UCTIOJIHUTEIIb) SIBISETCS YJIEHOM (YYaCTHUKOM)
caMOperyJIupyeMor opranu3anuu, uH@opmanus o0 3TOM NOICKHUT 0053aTCIbHOMY
pa3MEIEHUIO B MECTE pean3allii ToBapa (BBITOJIHEHHS pabOThl, OKa3aHUSI YCIYTH).

2. Ilpu peanuzanuu ToBapa (BBIIOJIHEHUH paOOThI, OKa3aHUU YCIYTH) MOCPEICTBOM
AIEKTPOHHON KOMMEpLHM yKa3zaHHe Ha MH(GOPMAIMI0O O KOHTAKTHBIX JaHHBIX (aapeca H
HOMEpa Tene(poHa) YIOJTHOMOUYEHHOIO OpraHa U CyObEeKTOB JOCYAEOHOr0 yperyaupOoBaHUs
MOTPEOUTEIBLCKUX CIOPOB TYTEM CCHUIKM Ha OQUIMaIbHBI HWHTEPHET-PECypC
YIIOJTHOMOYEHHOI'O0 OpraHa, a TakXe MpPaBo MOTPEOUTENsE 00OpaTUTHCS K HUM WJIU B CyJ 3a
3alIUTOM CBOMX HAPYIICHHBIX MPaB M 3aKOHHBIX HMHTEPECOB MOMJICKUT Pa3MEIICHUIO
MOCPEACTBOM MH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHUM.

O0s3aTenbHO pa3MeNIeHNEe Ha HHTEPHET-PECYPCE, KOTOPBIA UCIIOIB3YETCS MPOAABIIOM (
U3TOTOBUTENIEM, UCIIOJHUTENEM), MHPOPMAIIMK O €r0 KOHTAKTHBIX JAHHBIX ((paKkTUYecKoro
azpeca 1 HoMmepa Tenedona).

Caocka. I'nasa 4 nomnonHeHa cratber 33-2 B coorBeTcTBrUHU ¢ 3akoHOM PK ot 25.06.2020
No 346-VI (BBoauTCS B ACHCTBHE MO UCTEUCHHUM JIECATH KAJICHIapHBIX IHEH Mociie JHS ero
epBOTO O(QUIIHMATHEHOTO OIyOJIUKOBAHHS).

I'nasa 5. BBIIIOJIHEHUE PABOTBI (OKA3SAHUE YCJIVI'Y)

Crarss 34. Cpoku BEIIOTHEHHUS PaOOTHI (OKa3aHUS YCIIyTH)

1. Ucnionuutenb 00s3aH BBIMOIHUTE padoTy (0Ka3aTh yCIyry) B CPOK, YCTAHOBIICHHBIN
JOTOBOPOM O BBITIOJTHEHUH paOOThI (OKa3aHUU YCIYTH), €CJIM MHOE HE YCTAaHOBIICHO 3aKOHAMHU
PecnyOnuku KazaxcraH.



2. B moroBope MOTyT OBITH OMpe/eNIeHbl HaYalbHBI U KOHEYHBIM CPOKU BBITIOJIHCHUS
paboThl (OKa3aHUsl YCIYTrH), a TAKXKE€ CPOKH 3aBEPIICHUS] OTACIbHBIX ATAoOB PadOTHI (
MIPOMEKYTOUYHBIE CPOKH).

B cayuae, ecnu paborta (yciyra) BeIONHSETCS (OKa3bIBaeTCsI) MO YacTsIM (JIOCTaBKa
NEPUOANYECKON MeuaTH, TEXHUUECKOoe O0CIy KHBaHKE) B TCUCHUE CPOKA JCHCTBHS 10TOBOPA,
JOJDKHBI TIPEyCMaTPUBATHCS MPOMEKYTOUHbIE CPOKH BBITIOJTHEHUS pabOThl (OKa3aHUs
YCIYTH).

3. Yka3aHHbIE B JIOTOBOpPE HayalbHbIN, KOHEUHBIM U (UJIM) MPOMEKYTOUHBIE CPOKHU
BBINIOJIHEHUS Pa0OThI (OKa3aHUs YCIYTH) MOTYT OBITh U3MEHEHBI 110 COTJIAIIEHUIO CTOPOH.

4. Ecnv UCTIOTHUTENHh HAPYIIUI CPOKH BBITIOJHEHUS paOOThl (OKa3aHUs YCIYTH) - CPOKH
Hayana W (WMJIM) OKOHYAHMS BBIMNOJHEHHS palboThl (OKazaHuUs yciayru) u (Win)
MIPOMEKYTOUHBIE CPOKH BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH), YTO OKOHYAHUE €€ K CPOKY
CTAHOBUTCSl SIBHO HEBO3MOXKHBIM, TO MOTPEOUTENh BIpPAaBE OTKa3aThbCs OT JIOTOBOpA U
noTpeboBaTh BO3MEIICHHS YOBITKOB.

Ecnu Bo BpeMs BhINOTHEHUS pabOThl CTAHET OYEBUIHBIM, YTO OHA HE OyAET BBIMOJHEHA
HaJJIeKAIINM 00pa3oM, MOTPeOUTENh BIpaBe HA3HAUYUTH WCIIOJHUTETIO HOBBIM CPOK IS
YCTpaHEHUs! HEJOCTATKOB U MPU HEUCIIOJHEHUU HCIIOJIHUTEIEM B Ha3HAUEHHBIN CPOK 3TOTO
TpeOOBaHUS OTKA3aThCsl OT JOTOBOpa JUOO MOPYUIUTHh UCIPABICHHUE Pa0OTHI TPETHEMY JIUILY
3a CYET UCIOJHUTEIA, a TAKKE MOTPeOOBaTh BO3MEIICHHSI YOBITKOB.

TpeboBaHusi moTpeOUTENs, YCTAHOBICHHBIE HACTOSAIIMM IYHKTOM, HE IMOJJIEkKaT
YAOBIETBOPEHUIO, €CIM HCHOJHUTEIh JOKAXKET, YTO MPOCPOYKA BBIOJIHEHHUS PabOTHI (
OKa3aHMsl YCIYTH) MPOU3O0IILIA BCIEICTBUE HEMPEOJOJIUMON CUITBI MIJIM 110 BUHE MOTPEOUTES.

5. Ha3znaveHnHble MOTpeOUTEIEM HOBBIE CPOKHU, B TEUEHUE KOTOPHIX UCIIOIHUTEND JOJIKECH
MPUCTYIHUTh K BBIMOJHEHUIO pabOThl (OKa3aHUIO YCIYTH) U €€ 3aKOHYUTh, YKa3bIBAIOTCS B
JIOTOBOPE.

B cnydae mpocpouky Ha3HAYEHHBIX HOBBIX CPOKOB CBBIIIE JECITH KaJCHAAPHBIX JTHEH
noTpeOuTeNh BIPaBe MPEAbIBUTh HHBIC TPEOOBAHUS, YCTAHOBICHHBIC TYHKTOM 4 HACTOSIIIEH
CTaTbU.

6. IIpu pacTop>keHHH AOTOBOpa B CiIyyae HECBOEBPEMEHHOTO BBIMOJIHEHUS PabOTHI (
OKa3aHUsl yCJIyTd) HCIOJHUTENh HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTpart,
IIPOM3BECHHBIX B MPOIECCE BHITIOJHEHUS padOThl (OKa3aHUsI YCIYTH), a TAKXKe IJIAThI 32 yKe
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Cratesa 35. IIpaBa noTpeburens npu oOHapyXEeHHH HEAOCTATKOB B BEHIIIOJIHEHHOH pabote (
OKa3aHHO# YCIIyTe)

1. [ToTpeburens mpu oOHAPYKEHUH HEIOCTATKOB B BBIMOJHEHHON paboTe (OKa3aHHOU
yCJIyre) BIpaBe 1Mo CBOEMY BBIOOPY MOTPEOOBATH:

1) 6e3B03Me31HOTO YCTPaHEHHS HEJJOCTATKOB B BHITIOJHEHHON paboTe (OKa3aHHOM yciyre

);



2) COOTBETCTBYIOIIET0 YMEHBIIICHHS BO3HArpa)JCHUs 3a BBHIMOJIHEHHYI0 padoTy (
OKa3aHHYIO YCIIYTY);

3) 6e3BO3ME3AHOTO U3TOTOBJICHUS IPYrOl BEIM U3 OJHOPOJHOTO MaTepuaja Takoro xKe
KayecTBa MJIM MOBTOPHOTO BBIMOIHEHUS! pa0OTHI (OKa3aHUS YCIYTH);

4) BO3MeEIICHHS CBOMX PAacXOJ0B Ha YCTPaHEHUE HEJTOCTATKOB, KOI/Ia PABO NOTPEOUTEIS
YCTPAHATh UX MPEyCMOTPEHO B JIOTOBOPE.

2. IloTpebuTens BlpaBe paCTOPTHYTh JIOTOBOP U MOTPeOOBATh BO3MEIIECHUS YOBITKOB,
€CJIM B yCTAaHOBJICHHBIM CPOK HEIOCTATKH B BBIIIOJHEHHOW paboTe (OKa3aHHOW yciyre) He
ObLIIM yCTpaHEHbl UCIOJHUTENEM JIHMOO e€clii OTCTYIUIeHUsl B pabore (yciayre) OoT yCIOBHI
JOTOBOpa WJIM MHBIE HEAOCTAaTKU paboThl (YCIYyru) SBISIIOTCS CYIIECTBEHHBIMH U
HEYCTPaHUMbBIMHU.

3. TpeOoBaHUs, yCTAHOBJICHHbIE MyHKTaMU | W 2 HacTOALIEH CTaTbu, MOTYT OBITh
NPEeabIBICHBI B Cllydae OOHApY>KEHUS HEJOCTATKOB MPU MPUHATUU PaOOTHI (YCIyrH) WU B
XO/JI€ €€ BBINOJIHEHUs (OKa3aHMsI) IMO0 UCIOJIb30BAHUS B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX
['paxxganckum konekcom PecnyOnuku Kazaxcran, a B cirydae HEBO3MOKHOCTH OOHAPYKEHHUSI
HEJIOCTAaTKOB IPHU MPUHATHH padOThl (YCIyru) B TEUEHHE TapaHTUIHOTO CPOKa, B CIyyae
OOHapy’>KEHUsl CKPBITHIX HEJAOCTATKOB - OJHOTO TOjla, B OTHOLIEHUHU PabOT, CBA3aHHBIX CO
3MaHUSAMHU U COOPYXXEHHUSMHU, a TaKKe€ HE3aBUCUMO OT BHJA pabOT - B OTHOILIECHUU
HEJI0OCTaTKOB, KOTOpPbIE OBUIM YMBIIUIEHHO CKPBITHl HCHOJHUTEIEM, - TPU TojJia cO JHSA
IPUEMKH PaboT.

TpeboBanue o 0€3BO3ME3THOM YCTPAHCHHHM TaKUX HETOCTATKOB palbOThI (YCIyTH),
KOTOPBIE MOTYT MPEACTABISTh ONACHOCTH VISl )KU3HU WJIU 3J0POBbS CAMOTO MOTPEOUTENS U
APYTUX JIMI, MOET OBbITh MPEABSIBICHO MOTPEOUTEIEM HWIIM €ro MPaBOINPEEMHUKOM B
TE€UYEHHE TPEX JIET C MOMEHTA MPUHATHUS paObOTHI (YCIyTn).

Takoe TpeOoBaHME MOKET ObITh MPEABSIBICHO HE3ABUCUMO OT TOTO, KOTJa 0OHAPYKEHbI
3TH HEJJOCTATKH, B TOM YHCJIE U PU OOHAPYKEHUU UX 110 OKOHYAHUU TapaHTUITHOTO CPOKA.

4. Henocratku pa0boThl (yCiIyru), 0OHaApYy>KEHHBIE B XO/JI¢ €€ BBINMOJHECHUS (OKa3aHusl), U
HEJOCTATKHU BBIMOJIHEHHON pabOoThI (OKa3aHHON yCIyTH) NOJKHBI OBITh YCTPAaHEHBI B TEUCHHE
JIECSITU KaJleHapHbBIX THEW ¢ MOMEHTA MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS, €CIH
MHOM CPOK HE YCTAaHOBJIEH JJOTOBOPOM.

HasznaueHHblli moTpeOUTENeM WM COTJIACOBAHHBIM CTOPOHAMHU CPOK yCTpaHEHUs
HEJI0OCTAaTKOB (PUKCUPYETCS B IOTOBOPE.

5. 3a HapyleHrue CPOKOB Hayala ¥ OKOHYAHUS BBIMOJHEHUS paOOThHI (OKa3aHUsI YCIYTH),
a Tak)Ke 3a HapylIIEHHE CPOKOB YCTPAHEHHUS HEJOCTATKOB pabOTHI (YCIyrH) UCTOJIHUTEIh
00s13aH YIUIaTUTh HEYCTOWKY B pa3Mepe OJHOTO MPOIEHTA OT CTOMMOCTH paboTHI (YCIyTH) 3a
K&K/l IeHb MPOCPOUYKH, €CJIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM, 3akoHaMu PecnyOnuku
Ka3zaxcran.

6. B cimyyasix, Korja mpeayCMOTPEHHBIH JTOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET
MEHEee JBYX JIET (MSATH JIET Ha HEABMKMMOE MMYILIECTBO) U HEAOCTATKU pabOThl (YCIyTH)



oOHapy>KeHbI TOTPEOUTENIEM 10 UCTEUCHUU TAPAHTUMHOTO CPOKa, HO B TMpEAesiax JIBYX JeT (
MATH JIET HAa HEABWXKUMOE HUMYIIECTBO), MOTPEOUTENh BIpPaBe MPEIbSIBUTH TPEOOBaHUS,

MPEAYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTAaTbH, €CIIM JOKAXET, YTO TaKhe HEJOCTATKU

BO3HUKJIU /IO MIPUHATHUS UM pe3yJibTata paboThl (YCIyry) WA M0 MPUIMHAM, BO3HUKIITUM J10

3TOr0 MOMEHTA.

7. B ciyuyae BBISIBIICHHS CYIIECTBEHHBIX HEJIOCTATKOB PabOThI (YCIyTrH) MOTPEOUTEND
BIIPABE€ MPEIbSIBUTH UCIIOJHUTENIO TPEOOBaHKHE O 0€3BO3ME3THOM YCTPAaHEHUH HEAOCTATKOB,
€CJIM JIOKAXKET, YTO HEJJOCTATKH BO3HUKIIM JI0 MIPUHATUS UM pe3ybTaTa paboThl (YCIyTH) WK
M0 MPUYMHAM, BOZHUKIIUM JI0 ’TOT0 MOMEHTA. DTO TpeOOBAaHUE MOXKET OBbITh MPEABSIBICHO,
€CJIM TaKWe HENOCTATKU OOHAPYX EHBI MO UCTCUCHHH NBYX JET (MATH JIET B OTHOIICHUH
HEJBUKMMOI'0 UMYIIECTBA) CO JHS MPUHATHS pe3ysibTaTa paboThl (YCIyTru), HO B Ipejaeiax
YCTaHOBJICHHOTO Ha pe3yibTaT paOoThI (YCIIyTH) TAPAHTHIHOTO CPOKA WU B TEUCHUE JCCSITH
JIET CO JHS NPUHATHUS pe3ynbTaTa paboThl (YCIYrH) NOTPEOUTENEM, €CIId TapaHTUIHBIN CPOK
HE YCTAHOBJIEH.

Caocka. Cratbs 35 ¢ u3sMeHeHusiMU, BHeCEHHbIMU 3akOHOM PK oT 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU AECITH KaJICHIAPHBIX JHEH MOcie AHS ero nepBoro
O0(HUIIMATIEHOTO OITyOTMKOBAHUS).

Cratpa 36. CMeTa Ha BBEIIOTHEHHE pabOTHI (OKa3aHHE YCIIyTH)

1. Ha BeimoHeHUe paboT (OKa3aHue yCIyT), MPEAYCMOTPEHHBIX JOTOBOPOM, MOKET OBIThH
COCTAaBJICHA CMETA.

CocraBrneHne cMmeThl 00s3aTE€IbHO, €CIM Ha 3TOM HACTaWBaeT MOTPEOUTENb WU
UCIIOJIHUTEITb.

2. Ucnonuutens HE BOpaBe TpeOOBaTh OIMJIAThl padOThl (YCIyTrH) U JOTMOJIHUTEIbHBIX
pacxoj0oB, HE BKJIIOYEHHBIX B CMETY, €CJIM IMOTPEOUTENh HE Jaj Corjacusi Ha WX
MPOU3BOJCTBO WJIM HE MOPYYMI UCHOJHUTEIIO BBIMOJIHEHUE TaKUX PabOT (OKa3aHHE TaKUX
yCHyT).

Ecnun Bo3HUKIIa HEOOXOAMMOCTH MPEBBICUTH CMETY, UCIIOJHUTENb 0043aH HEMEJICHHO
npenynpeauts 00 3ToM motpedutens. B aToM ciayuae moTpedburtens BIpaBe OTKA3aTbCA OT
JIOTOBOpPA, BO3MECTUB HCIOJHHUTEIIO IMOHECEHHbIE UM pacXoibl, MPUXOJAIIUecs Ha
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), COTJIACHO CMETE.

Ecnu ucnonuutens He Mpeaynpennia NOTpeOUuTeNss O MPEBBIIIEHUH CMEThI, OH 00s3aH
BBINIOJIHUTH Pab0Ty (0Ka3aTh yCIyTy), HE TPpeOys BO3MEIICHHS CBEPXCMETHBIX PAaCX0/I0B.

3. Ilpu cylecTBEHHOM BO3pPACTAHHWM IOCJIE 3aKJIKOYEHHS JOTOBOpPAa CTOMMOCTH
MaTepuaigoB U 000pYy/IOBaHMs, KOTOPBIE JAOJKHBI OBITh MPEJOCTABICHBI UCIIOJIHUTENIEM, a
TaK)XK€ OKa3bIBAEMBIX €My TPETHUMH JIUIAMH YCIyT UCIOJHUTENIbh UMEET paBo TpeOOBaTh
YBEJIMUYEHUS YCTAHOBJICHHOM CMETHI, a IIPU OTKa3€ MOTPEeOUTENs BHIIIOJIHUTD 3TO TpeOOBaHUE
— PacTOP>KEHMSI 1I0r0OBOpa.



Caocka. Cratbs 36 ¢ usmeHnennem, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JACHCTBUE MO UCTEUEHUU JECITH KaJICHIAPHBIX JHEH Mocie AHs ero nepBoro
ohUIMATLHOTO OMyOJIMKOBAHUS ).

Crarbs 37. Bemonaerre paGoThl H3 MaTepralia HCIIOMHHUTEIA

1. UcnionHUTENb BBIONHSIET padoTy, ONPEAEICHHYIO T0rOBOPOM, U3 CBOETO MaTepHralia u
CBOMMHM CPEACTBAMH, €CJU MOTpeOUTENh HE TpeOyeT BBIMOJHEHUS PabOThl U3 CBOETO
MaTtepuaia.

VcnonHuTe b, BHINOMHAIOLUN paboTy U3 CBOETO MaTepualla, HeCeT OTBETCTBEHHOCTD 32
€ro HaJJiexKallee Ka4yecTBo.

2. Marepuall UCIIOJIHUTENS OIJIAYMBACTCS MOTPEOUTENEM MPH 3aKIIOYEHUH J10r0BOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOpPE, C OKOHYATEIbHBIM PACUETOM MpPHU
MOJIyYeHUH TMOTPEeOUTENEM BBIMOJHEHHOW HCIONMHHUTENEM pPabOThl, €CIM HHOW MOPSAIOK
pacyeToB 3a MaTepuasbl UCIIOTHUTENS HE MTPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

B cnyyasix, npeayCMOTPEHHBIX AOTOBOPOM, MaTepHal MOKET ObITh MPEAOCTaBICH
ucronHuTenaeM B KpeauT. [locnenyromiee M3MEHEHHME CTOMMOCTU TPEIOCTABICHHOTO B
KpEIUT MaTepuala He BIeUeT 3a coO0 nepepacuera.

Crartps 38. Bemomaerne paboThl U3 MaTepyaia HoTpeOHTemns

1. Ecau paGoTa BBINOJHSAETCS MOJHOCTHIO UM YaCTUYHO M3 MaTepualia moTpeOurens,
WCITOJIHUTEIb OTBEYAET 3a COXPAHHOCTH 3TOT0 MaTepraa, IPaBUJIbHOE €ro UCIIOJIb30BAaHUE.

B noroBope o BbInosiHeHUH pabOThI (OKa3aHUU YCIYTH) UM UHOM JOKYMEHTE JOJIKHBI
OBITh YKa3aHbl TOUHOEC HAUMEHOBAHUE U ONMCAHUE MaTepHalia moTpeOUuTes.

2. UcnionauTens 00s13aH:

1) mpenynpeauTs mOTpeOUTENST O HENPUTOAHOCTH HIIM HETOOPOKAYECTBEHHOCTHU
MePEeIaHHOT0 UM MaTepHuaa;

2) mpeACTaBUTh OTYET 00 U3PACXOJIOBAHUU MaTepHalia U BO3BPATUTH €r0 OCTATOK.

3. UcnonHuTtens oTBEYaeT 3a yTpaTy M MOBPEXKIEHUE MPUHITOTO OT MOTPEOUTEINs
MaTtepuaia B COOTBeTCTBUU ¢ ['paxaaHckuM kojekcoM Pecryonuku Kazaxcras.

CronmocTh MaTepuaia, IepeJaBaeMoro UCIOIHUTENIO, ONPEaeNsieTcsl MOTPEOUTENEM B
JIOTOBOPE UJIM MHOM JOKYMEHTE (KBUTAHIIMHU, 3aKa3€), MOATBEPKIAIONIEM €ro MpUuoOpeTeHne
(MOKYTIKY).

4. UcioaHUTENbh OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 34 MOJHYIO WJIM YACTUYHYIO YTpaTy
(moBpexaeHne) Marepuaia, MNPUHATOTO OT NOTPeOUTENs, €ClIu MNOTpeOUuTeab ObLI
NPEeAyNpeXIeH HCIOIHUTEIEM O €ro OCOOBIX CBOMCTBax, KOTOPbIE MOTYT IOBJI€Yb €ro
yTpary (HOBpPEXKICHUE).

5. UcnonnuTtens 00s13aH CBOEBPEMEHHO MPEAYNPEIUTh MOTPEOUTENSI O TOM, YTO
coOJII0/IeHNEe YKa3aHUW MOTPEOUTENsI U MHBbIE OOCTOSTENBCTBA, 3aBUCAILIUE OT MOCIETHETO,
MOBJIEKYT MU3MEHEHHE KayeCTBA BBINOJHAEMOW padOThl JINOO CO34aayT HEBO3MOKHOCTh €€
3aBEPILEHUS B CPOK.



Ecau motpeburtens HECMOTpsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE TPEAyIPEKICHUE
WCIIOJIHUTENSI B YCTAHOBJICHHBIH JOTOBOPOM CPOK HE 3aMCHHUT HENMPUTOIHBIA WU
HeJ0OPOKAauYeCTBEHHBIM MaTepHall, HE U3MEHHUT yKa3aHUH O Croco0e BBHITIOJHEHUS PaOOTHI
au00 HE YCTPAaHUT HMHBIX OOCTOSTEILCTB, BICKYIIMX HW3MCHCHHE KayecTBa pabOTHI,
WCITOJTHUTEIh BIIPABE PACTOPTHYThH JOTOBODP.

Cuocka. Cratbs 38 ¢ n3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMH PK o1 21.04.2016 Ne 504-V
(BBOAMTCS B ICHCTBHE 110 UCTCUCHHUH JIECATH KAJICHIAPHBIX JTHEH MTOCIE THS €ro MepBOTO
odunuanbHoro omyoaukoanus); oT 06.04.2024 Ne 71-VIII (BBoauTcs B AeHCTBHE 11O
UCTCUYCHHUH MIECTUICCATH KaJCHAAPHBIX THEH TOCIIe JHS €ro IEPBOTo O(PHUITMATIBHOTO
OnyOJIMKOBaHUS ).

Cratpa 39. Omnara 3a BeIIOIHEHHE PabOTHI (OKa3aHHEe YCIIyTH)

dopma 1 TOPSIIOK OIJIAThI BHITOJTHEHHOM pa0O0THI (OKa3aHHOMW yCIIYTH) OMPEAEIISIOTCS 110
COTJIAIICHUIO MEXy MOTpPEOUTEIEeM M HMCHOJHUTEIEM, €CIM HHOE HE MPEAyCMOTPEHO
3akoHamu PecriyOnnku Kazaxcras.

T'masa 6. OBIIECTBEHHBIE OF bEJIMHEHW S IIOTPEBUTEJIEA

Crarps 40. O6mecTBeHHBIE 00bEAMHEHNSA IOTPEOUTENCH
1. Ob6mecTBeHHBIE OOBEAMHEHUS] TOTPEOUTENIEH OCYIIECTBISIIOT NESITEIbHOCTD,
HaIpaBJICHHYIO Ha Peau3alliio ¥ 3aIUTY MpaB MOTPEOUTEICH.

2. OOmiecTBeHHBIE O0BEAMHEHUS TOTPEOUTENCH MOTYT OOBEIUHATHCS B acCOIUaIuu (
COI03bI) B COOTBETCTBUHU C 3aKOHOJaTelbCTBOM PecnyOnmkmu Kazaxcran 00 oOIIeCTBEHHBIX
O00BeTMHEHUSX.

3. 3anpemaercs GUHaHCUPOBAaHKE OOIIECTBEHHBIX O0BEAMHEHUI MOTPEOUTENEH, a TaKKe
UX accoluanuii (Cor30B) CyObEKTaMH YaCTHOTO MPEANPUHUMATEILCTBRA.

Cnocka. Cratbs 40 ¢ usmenenueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTCUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTe JHS €r0 TIEPBOTO
0ohUIMATLHOTO OMyOJIMKOBAHUS ).

Crarpa 41. IIpaBa 06mecTBeHHBIX 00beIMHEHHH IOTpeOUTENei, acComualiii (COI030B)

1. O6miecTBeHHbIE O0BEIUHEHUS TOTPEOUTENCH, acCoIMaliu (COI03bI) BIIPABE:

1) BHOCUTH NpEJUIOKEHUs 10 COBEPIICHCTBOBAHMIO 3aKOHOJaTeNnbcTBa Pecnybnuku
Kazaxctan o 3ammure npaB noTpeOUTeNed B YHNOJTHOMOYEHHBIM OpPraH W HHBIE
rocyJapCTBEHHbIE OPTaHblI;

2) oOpammartbcs B TOCYIapCTBEHHBIC OPTaHbI B IIENSIX COACHCTBUS B paCCMOTPEHUH (haKTa
HapyIIEHUs MpaB MOTpeOuTENeH;

3) u3ydaTh MOTPEOUTEILCKUE CBOKWCTBA TOBApa, CIIPOC HA HETO, MPOBOJIUTH OMPOCHI
HACEJICHUS /IS BBISBIICHUS OOIIIECTBEHHOTO MHEHHS O KaueCTBE TOBapa (paboThl, YCIyTH);

4) OCyIIECTBIIATH MPHUEM 3asIBJICHUMN, *Kaj00;

5) oOpamaThcs B TOCYJapCTBEHHBIE OPTaHbI C MEJIbI0 OTICHKH KadecTBa ToBapa (padoThl,
YCIIyTH) B ClIydae MOCTYIICHUS 3asiBJICHHUS, 5Kal00bl TOTPEOUTES;



6) IpeCTaBIATh HHTEPECHI MOTPEeOUTENEN B rOCYIapCTBEHHBIX OpPraHax, a Takke B MHbBIX
OOLIECTBEHHBIX 00BbEIMHEHMIX B IOPSAJKE, onpenensieMoM 3akoHamu Pecriyonuku Kazaxcran
5

7) NpenbsaBAsSTh UCKU B CyJl B MHTEpEcax MOTpeOuTeneil, B TOM YKCie B MHTEpecax
HEONPEIEIEHHOT0 Kpyra NOTpeOUTeNEeH;

8) uccienoBarh U pacpoCTpaHsATh HHGOPMAIIUIO TTO MPodJIeMaM U MpaBaM MoTpedureneit
B CpPEACTBaxX MAacCcOBOM MH(pOpMaIUH;

9) peanu3oBarh COLMAIbHBIE IPOIPAMMBI, IPOEKTHI, & TAKKE OTACIBHBIE MEPONPUATHS,
HaIlpaBJEHHbIE HA PEIICHHE COLMAIIbHBIX 3a/a4, [0 BOIPOCAM 3alllUTHI PaB MOTpeOuTenei
Ha OCHOBE I'OCYJJapCTBEHHBIX COLIMAJIBHBIX 3aKA30B;

10) ydyacTBOBaTh B pa3pabOTKe NOKYMEHTOB IO CTaHIAPTU3alUU U HOPMATHUBHBIX
TEXHUYECKUX JOKYMEHTOB, YCTAaHABIMBAIOIMINX 00sS3aTeIbHbIC TPEOOBaHUS IO 0€30MaCHOCTH
TOBapoB (paboT, yciyr);

11) n3y4ars 1 HaNpaBJIATh B COOTBETCTBYIOLIUE TOCYNAPCTBEHHBIE OPraHbl MH()OPMALUIO
o COOJIIOJIEHUIO TpaB moTpeduTenei B chepe TOpProBoro, OBITOBOTO U HHBIX BHUIOB
00CITyKUBaHMUS;

12) obparmaThCsi B COOTBETCTBYIOIIME TOCYAPCTBEHHBIE OPTAHbI C 1EJIBI0 PUHATUS MEP
B Mpejiesax X KOMIIETEHIIMH B OTHOIIEHHUH JIMI], BEIMYCTUBIINX U PEATIM30BABIINX TOBAPHI (
BBINIOJIHUBIIKUX PaOOThl M OKa3aBIIMX YCIYTH), HE COOTBETCTBYIOLIME YCTAHOBIIEHHBIM
TpeOOBAHMSM MO OE30MACHOCTH U Ka4ECTBY;

13) nmpenbsABIATh UCKM B MHTEpEcax MOTPeOUTENEH, HE SBIISIIOIIMUXCS YJIECHAMU
OOIIECTBEHHBIX OOBEAUHEHUN TOTpeOuTesneld, B Ciydyae HapylIeHUsS UX TMpas,
MIPETYCMOTPEHHBIX JIEUCTBYIOIINUM 3aKOHO1aTeIbCTBOM Pecniyonuku Kazaxcran;

14) pacnpoctpassaTh HHOOPMAIIUIO O pe3yJIbTaTaX UCCIEIOBAHUM KayecTBa TOBApOB (
paboT, yciyr), a Takxke WHYH HHpopmaliuio, KoTopas OyJeT CocOOCTBOBATh peau3alluu
MpaB W 3aKOHHBIX WHTEepecoB moTpeduteneii. I[lybnmkyembie 0O0IIECTBEHHBIMU
00beIMHEHUAMH TOTpeOuTeNel (MX accoIMalUsIMU, COI03aMH) pe3yJIbTaThl UCCIEAOBAaHUMN
KadecTBa TOBApOB (padoT, yCIyT) HE SBISIOTCS PEKIaMOM;

15) BHOCHUTH B COOTBETCTBYIOLIME TOCYIAapCTBEHHBIE OPraHbl W OpraHU3aIUU
MPEIOKEHHS O TPUHATUU MEP 10 NOBBILIEHUIO Ka4ecTBa TOBAPOB (padoT, yciyr);

16) y4acTBOBaTh COBMECTHO C COOTBETCTBYIOIIMMHU TOCYAapCTBEHHBIMU OpraHaMu B
(GOpMUPOBAaHHM OTKPBITHIX W OOIIEIOCTYIHBIX TOCYJAaPCTBEHHBIX HH(POPMALUOHHBIX
pPECYpPCOB B 00JIaCTH 3aIIUTHI IIPAaB MOTPEOUTENEH, KauecTBa U 0€30MacCHOCTH TOBapoB (padoT,
yCIYyr) B MOpPSJKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM PecnyOnuku
Kazaxcran;

17) oka3bIBaTh IOPUIUUYECKYIO U KOHCYJIbTAIUOHHYIO TOMOIIb MOTPEOUTENSIM;

18) mpeacTaBAsATh Yepe3 CBOMX YJIEHOB MHTEPECHl NOTPEOUTENEH B MpOLEcce MEIHALIMU
Opu pa3penieHud KOHGIUKTOB MEXAYy MOTpeOuTeNeM U MPOAaBIOM (HCIIOTHUTENIEM,
M3TOTOBUTEIIEM);



19) npuHuMaTh ydactrie B paboTe 0OIIECTBEHHBIX COBETOB B MOPSIIKE, YCTAHOBICHHOM
3akonoM Pecnybnuku Kazaxcran "OO6 oO1iecTBeHHBIX cOBeTax";

20) UHUIIMMPOBATH TPOBEICHNE IKCIIEPTH3HI KaueCTBa M O€30MaCHOCTH TOBapoB (padorT,
yCIIYT) TIPH MPOBEJACHUHU 00IIECTBEHHOTO KOHTPOJIS;

21) paccmaTpuBaTh MOTPEOUTENHCKUHN CTIOP B JOCYACOHOM MOPSIAKE, 32 UCKIIOUEHUEM
Clly4aeB, KOTJia:

MpU PaCCMOTPEHUM OJIHOTO CIIOpa OOIIECTBEHHbIE OOBEIUHEHUS MOTPEOUTEINEH,
accorainuu (COor3bl) BBICTYMAIOT B KauyecTBE CyOBEKTOB JOCYIEOHOTO yperyIupoBaHUs
MOTPEOUTENHCKUX CIIOPOB U MIPEACTABUTEIICH 3aKOHHBIX HHTEPECOB MOTPEOUTES;

0011ecTBEHHbIE O0BEIUHEHUS TIOTPEOUTENICH SBISIOTCS yYaCTHUKAMH acCOIMaIuu (
CO103a), KOTopas (KOTOPBIN) BBHICTYIIAET B KAYECTBE MPEJICTABUTEIIS 3aKOHHBIX MHTEPECOB
MOTPEOUTEIS.

1-1. B nensax mpeaymnpexaeHus HapylUIeHUH MpaB U 3aKOHHBIX UHTEPECOB MOTpeduTenei
1 MHQOpMHUpPOBAaHHUS 00 3TOM HAaceleHHs OOIEeCTBEHHbIE OOBEIMHEHUS MOTPEOUTENEH,
accoluanuu (COr3bl) OCYIIECTBISIOT O0IIECTBEHHBIN KOHTPOIb MyTEM:

NOCEUIEHUs] MECT peaiu3aluy ToBapa (BBINOJHEHHS paOOThl, OKa3aHUs YCIYTH),
JOCTYIHBIX IS IOTpeOUTenei;

npuMeHeHus: PoTo-, ayuo-, BuaeohuKcaluu AeHCTBUM, COBEPIIIAEMbIX TIPHU MOCEUIIEHUN
MECT peaJn3aliil TOBapa (BBIMOJHEHHUS Pa0OThI, OKa3aHUS YCIYTH), JOCTYIMHOTO s
noTpeduTeNe ¢ yueToM HOpM 3aKoHoiaTeabcTBa Pecniyonuku Kazaxcran;

MPOBEJICHUSI MEPOIPUITUIA, B TOM YHUCJIE B MECTax peaju3aldu ToBapa (BBIIIOTHECHUS
paboThl, OKa3aHUs YCIYTH), HAIIPABJIECHHBIX HA MOBBIIICHUE MTPABOBOI I'PaMOTHOCTU U YPOBHS
MHPOPMUPOBAHHOCTU MOTPEOUTENCH O BO3MOXKHOCTSX 3alIUThl CBOUX IMPaB M 3aKOHHBIX
MHTEPECOB, IPU YCIOBUHU HETIPEISTCTBOBAHMS YCTAHOBIEHHOMY PEXHUMY paboOThI MpoaaBiia (
M3TOTOBUTEIIS, HCIIOJTHUTEIIA).

Il ocymiecTBiaeHHST OOIIECTBEHHOTO KOHTPOJS OOIEeCTBEHHBIE OO0BbEeIUHECHUS
nmoTpeduTeeu, accouaiuu (Corw3bl) 00pa3yr0T KOMUCCUH B COCTaBE HE MEHEE TPEX UeIOBEK,
B COCTaB KOTOPBIX MOTYT BXOJWTh NPEJACTABUTEIN HHBIX OOIIECTBEHHBIX OOBEAMHEHUU
noTpebuTenen, accounanuii (Cor30B).

OO11eCTBEHHBIN KOHTPOJIb OCYIIECTBISETCS 0 OCHOBAHUSIM U C IEPUOJAUYHOCTHIO:

He Ooyiee ABYX pa3 B T'oj IO UTOraM MOHUTOPHWHTa U 0000meHuil oOpameHuit
noTpeduTeNeH, MOCTyNnamIMX B 001IeCTBEHHbIE O0BEIMHEHHS TOTpeduTeNne, accoruanuu (
COIO3bI);

€IUHOXKIbI B IEJISAX NPOBEPKU pealn3alui PEKOMEHAAlMN IO pe3yiabTaTam
MPEABIAYIIEro 00IMEeCTBEHHOTO KOHTPOJIS;

0 Mepe MOCTYIUIEHUsI B OOIIECTBEHHbIE 00bEAMHEHUs NOoTpeduTene, accounanuu (
COT03BI) MATH U OoJyiee Kano0 MOTpeOUTENe B OTHOIIEHWH OJHOTO M TOTO e mpoiaBia (
MU3rOTOBUTEIIS, UCIIOJIHUTENIS ) B TEUCHHUE KBapTalia B OJHOM HACEJICHHOM ITYHKTE.



[Tepen ocymiecTBIeHHEM OOIIECTBEHHOTO KOHTPOJISI UHPOpMAIHS 00 OCHOBAHUSAX €T0
MPOBEJICHUS] U COCTABE KOMUCCUU JOBOAMUTCS J0 MPOJAaBIia (M3rOTOBUTENS, UCTIOTHUTENS) B
CpPOK HE MO3JHEe YeM 3a OJWH pabouuii JeHb 10 MpearojaracMod JaThl MPOBEICHUS
OOLIECTBEHHOI'0 KOHTPOJISI C MPEIOCTaBICHUEM KOIUU IOKYMEHTa O CO3JaHUU KOMHUCCHH, €€
COCTaBe, J1aTe MPOBEACHUS OOIIECTBEHHOTO KOHTPOJISL.

Cpox npoBeqieHrs OOLIECTBEHHOT'O0 KOHTPOJISL HE JOJIKEH MPEBBIIIATh OJHOTO paboyero
JTHSL C TIPEIIoJIaraeMoi 1aThl IPOBEJACHUS OOIIIECTBEHHOTO KOHTPOJISL.

Pe3ynbrarsl mpoBEAEHHOTO OOIIECTBEHHOTO KOHTPOJIS C PEKOMEHAAIMSIMUA KOMUCCUU
pa3MenjalTcsT Ha HHTEPHET-pecypce OOLIECTBEHHOIO0 OOBEAMHEHUS MOTpeOuTenen,
accoranuu (coro3a) (mpu Hanuuuu), B EnuHol nHpOpManiMoHHON CUCTEME 3aIlUThl TTpaB
noTpeduTeneit u (MiIn) cpecTBaX MacCOBOW MH(OpPMAIIMU B TEUEHUE TPUILATH KaJeHIapHbBIX
JTHEW CO NOHS TPOBEICHHUS OOIMECTBEHHOTO KOHTPOJIS C yKa3aHWEM JaThl, MECTa H
uH(popManuu O mpojaBlile (M3rOTOBUTENE, UCIOJHUTENE) B COOTBETCTBUM CO CTaTheil 26
HACTOSAILIETO 3aKOHa.

[Ipu BBIABICHUH HAPYIICHUN MPAB U 3aKOHHBIX UHTEPECOB MOTpeduTeneit nHpopMaius
00 HPTOM HampaBlsIETCS B COOTBETCTBYIOIHME TOCYJApCTBEHHBIE OpraHbl, a TaKxke
MPEIOCTABISAETCS CYyOBEKTY KOHTPOJIS.

2. O6uiecTBEHHbIE 00bEIMHEHHS TIOTPEOUTEIEH, acCOLMAIMU (COI03bI) MPETIOCTABISIOT
IO 3aIPOCy YIMOJTHOMOYEHHOTO OpTraHa HH(POPMAIIUIO O:

1) KoMUeCTBE M COJIEPIKAHUSIX KaI00 MoTpeduTeneH;

2) MEpOTIPUATHSIX, TPOBEICHHBIX B YCTABHBIX IEIISX.

Cnocka. Cratbs 41 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBOAMTCS B
JCHCTBYE TI0O UCTCUEHUH JCCATH KaJCHIAPHBIX THEH TOCIIe JHS €ro IEPBOro O(UIIMATIBEHOTO
OImyOJIMKOBaHUs); C U3MEeHEeHUsIMU, BHeceHHbIMH 3akoHaMU PK o1 05.10.2018 Ne 184-VI (
BBOJIUTCS B JICHCTBHE TIO HCTCUEHUH IECTH MECSIIEB TTOCIIe JHS €T0 IEPBOTO O(PHUITMATIBHOTO
onyosmkoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B A€HCTBHUE 110 UCTEUEHUHU JIECATH
KaJICHJIApHBIX THEH Mociie THS ero MepBOTro 0QUIMAIBHOTO OMYOIUKOBAHUSA).

Cratps 42. 3amuTa npaB notpebuteineii 06mecTBeHHEIME 00bEIMHCHUSAMH OTpeOUTENEH,
acCOIMAIUAMH (COI03aMM)

Caocka. Cratbs 42 uckmtouena 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCs B
JEHCTBUE 10 UCTEUCHUU ECITH KaJleHJApPHBIX JHEH MOcie JHS ero nNepBoro opuiuaiIbHOTO
OITyOJIMKOBAHUA).

T'masa 6-1. MEPEI T10 3AIIUTE ITPAB ¥ 3AKOHHBIX MTHTEPECOB IIOTPEBUTEJIEA

CHocka. 3akoH J10mnoJjHeH riaBoil 6-1 B coorBeTcTBUU ¢ 3akoHOM PK oT 25.06.2020 Neo
346-VI (nopsiok BBeACHUS B JEUTBHE CM.CT.2).
Crarpa 42-1. WHCTHTynWOHaNbHAA CHCTEMa 3aIIMTHl IPaB W 3aKOHHBIX HHTEPECOB
norpebuTenei

1. 3amuTa npaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH 00eCIIeUnBaETCS:



1) ynosHOMOYEHHBIM OPraHOM, TOCYAapCTBEHHBIMU OpPraHaMH, OCYILECTBIISIOUIUMU
(GbyHKUIMH B cpepe 3aluThl IpaB MOTPeOUTENEH, CyI0M;

2) cyOobekTamMu 10CyA€0HOTO yperyIupoBaHus OTPEOUTENHCKUX CTIOPOB;

3) oOiiecTBEHHBIMU OO0BEAMHEHUSIMU TOTpeOuTeNnei, accouranuamMu (Cor3amu),
IOPUIMYECKUMHU KOHCYJIbTAHTaMU, SBIAIOLIMMHCS YJEHAMHU MalaThl IOPUIHYECKHUX
KOHCYJBTAaHTOB M OKAa3bIBAIOIIMMU IOPUAMYECKYIO IIOMOIb, M HWHBIMU JIMLIAMU B
COOTBETCTBHH C 3aKOHOaTeIbCTBOM Pecnybnuku Kazaxcran.

2. Cucrema 3amuThl IPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENIEH BKIIIOUAET B ce0s
KOMILJIEKC MOCIEA0BATEIbHBIX MEPOIIPUATUH, 00ecTeunBaronX 3PPEKTUBHYIO 3alUTY MPaB
MOTPEOUTENECH:

1) nmpodunakTuyeckue Mephl MO NPEAYNPEKICHUI0 HAPYIICHUH NpaB U 3aKOHHBIX
HMHTEPECOB MoTpeduteniel (KOHCYIbTHUPOBaHUE, OOILIECTBEHHBIM KOHTPOJb, MPOCBEIICHUE
noTpeduTesIe 1 NOBBILIEHHE UX MPAaBOBOM IPaMOTHOCTH B BOIIPOCAX 3aIMTHI CBOMX IPaB U
3aKOHHBIX MHTEPECOB, pa3MelIeHue HH(OopMauu 00 YIIOJTHOMOYEHHOM OpraHe U CyObeKTax
J0CyA€0HOT0 YperyJIupoBaHUs MOTPEOUTENbCKUX CIIOPOB B COOTBETCTBUU CO cTaThed 33-2
HACTOSIIEro 3aKOHA);

2) yperyiaupoBaHUe BOIIPOCa BOCCTAHOBJICHHUS ITPaB U 3aKOHHBIX MHTEPECOB MTOTPEOUTENS
MpOAaBLUOM (M3rOTOBUTEJIEM, HCIOJHUTENIEM), HApYLIMBIIMM €ro IpaBa U 3aKOHHBIE
MHTEPECHI, MPEAYCMOTPEHHOE 3aKoHOAaTeabCcTBOM PecryOnuku Kazaxcran o 3amure mpas
noTpeOUuTenei;

3) 3aIMTa U BOCCTAHOBJIEHUE HAPYILIEHHBIX IPAB M 3aKOHHBIX HHTEPECOB MOTPEOUTENEH,
BO3MELIEHUE NMPUUYMHEHHOTO yOBbITKa (Bpela) BCIEICTBUE HENOCTAaTKOB ToBapa (paboThl,
YCIIYTH) IIPU PACCMOTPEHUHU OTPEOUTENBCKOTO CIIOpa B JOCYACOHOM MOPSIZIKE;

4) npuBieYeHUE K OTBETCTBEHHOCTH MPOJABIIOB (M3TOTOBUTENEH, UCIOJIHUTENEH),
HapYILIMBILIUX MpaBa U 3aKOHHbIE HHTEPECHI MOTPeOUTENEH;

5) 3amTa U BOCCTAaHOBJIEHUE HAPYIIEHHBIX MIPAB U 3aKOHHBIX HHTEPECOB MOTPEOUTEINEH,
BO3MEIIICHUE MPUUUHEHHOTO YOBITKA (Bpeaa) BCIEICTBHUE HEAOCTATKOB ToBapa (paboThl,
YCIYTH) B CYJE.

Crarbs 42-2. IIpaBo noTpeOnTeNId Ha 3aIUTY MpaB U 3aKOHHBIX HHTEPECOB

1. IToTpedurenp, mpaBa U 3aKOHHBIE HHTEPECHI KOTOPOr0 HApYUIEHBI, BIIPaBE OOPATUTHCS
K IIPOJaBIly (M3rOTOBUTENIO, UCTIOJIHUTENIO), B TOCYIaPCTBEHHBIE OPTaHbl, OCYILIECTBISIOLINE
¢byHkuuu B cdepe 3amuTel OpaB NOTpeOUTeNned, WIM K CYOBEKTYy J0CyaeOHOro
yperyJInpoBaHusl TOTPEOUTETHCKOTO CIOpa, a TakKe B CyJ JUIsl 3alIUThl €ro HapyLIEHHBIX
IpaB ¥ 3aKOHHBIX UHTEPECOB B MOPSJIKE, YCTAHOBICHHOM HACTOSIIUM 3aKOHOM.

2. IlonoxeHne HaCTOSIIEH CTaTbU IPUMEHSETCS TaK)KE B TEX CIIy4asix, KOrjaa K MpoJIaBIly
(M3rOTOBUTENIO, UCIIOJIHUTEIO), B TOCYIaPCTBEHHBIE OPTaHbl, OCYILECTBISIONINE (PYHKIINH B
chepe 3amMTHl MpaB MOTpeOUTened, WiIn K CyOBEKTYy I0CYyAeOHOTrO YperyiupoBaHUs
HOTPEeOUTENBCKOr0 CIOpa, a TakXke B CyJl OT MMEHHM NOTpeOurens oOpaiiaroTcs ero
IIPEACTABUTEIIN, YKA3aHHBIE B CTAThE 42-3 HACTOAIIETO 3aKOHA.



Crartss 42-3. IIpeacraBuTelv 3aKOHHBIX HHTEPECOB OTpeOHTENCH

1. IlpencraButensiMu noTpedUTENEN MPHU 3aIIUTE UX MIPaB U 3aKOHHBIX UHTEPECOB MOTYT
BBICTYIIATh:

1) oO1ecTBeHHbIE O0OBEAMHEHUS TOTPEOUTENEH, aCCOMAIU (COIO3bI);

2) IOPUANYECKUE KOHCYJBTAHTHI, SBISAIOINIMECS YJICHAMHU MNanaThl FOPUIUYECKUX
KOHCYJIbTAHTOB B COOTBETCTBUM ¢ 3akoHOM PecnyOmuku Kazaxcran "OO amBokaTCKoOM
NEATENBHOCTH U FOPUIAYECKON MOMOIIHN "

3) amBOKaTHI,

4) uHbIE IMIIa B COOTBETCTBUU C 3aKOHOJaTeNbcTBOM PecnyOnmku Kazaxcran.

2. [IpencraBuTeny 3aKOHHBIX HHTEPECOB MOTpeOUTENEH 0013aHbl HaAJIEKAaIlE BBITTOIHSTD
CBOM 00S3aHHOCTH, MPUHUMAsI HEOOXOIMMbIE MEPHI JIJIsi BOCCTAHOBJICHUS HAPYLIEHHBIX MPaB
U 3aKOHHBIX MHTEPECOB NOTpPeOUTENeH, BO3MEIICHUS MPUUYUHEHHOrO YObITKa (Bpenaa)
BCJIEICTBHE HEIOCTATKOB TOBapa (paboThl, YCIYTH).

3. IlpencraBurenu 3aKOHHBIX HHTEPECOB NOTpeOUTENe 00s3aHbl Pa3bsICHUTH
NOTPEOUTETI0 BO3MOXKHBIE PE3yJIbTaThl M MOCIEACTBUS OKA3bIBAEMBIX MPEACTABUTEIHCKUX
YCIIyT, BKJIIOYAsl XapakTep U pa3Mep (PMHAHCOBBIX 3aTparT.

[IpencraBiieHne 3aKOHHBIX UHTEPECOB MOTpeduTeneit opopMisieTcsi B MMCbMEHHOU (hopme
C 00s3aTeNbHBIM YyKAa3aHUEM CpPOKOB, CyMMBbI U YCIOBUH BO3BpaTa OKa3bIBa€MbIX
MIPEACTABUTENBCKUX YCIYT, a TAK)KE NEPEUHs JEUCTBUM, COBEPIIAEMBIX MPEACTABUTEIEM OT
UMEHU OTPEOUTENS.

Br16op mMep okazaHus yCIyr MO MpeICTaBICHUIO 3aKOHHBIX MHTEPECOB MOTpeOuTeNei
JOJIKEH UCXOAUTH U3 UHTEPECOB MOTPEOUTEIISI.

4. IlpencraBuTeny 3aKOHHBIX HHTEPECOB NOTPEOUTENEH MPU BBHIMOJTHEHUH 00A3aHHOCTEH
NPUHUMAIOT MEPBI IO MIPEIOTBPALICHUIO KOH(IUKTA HHTEPECOB.

5. IlpencraBuTento 3aKOHHBIX MHTEPECOB MOTPEOUTENS 3alpeliaeTcsl OKa3blBaTh
MPEJICTaBUTENIbCKHUE YCIIYTH B CiIy4ae HaJauuus KOH(QINKTa HHTEPECOB.

[IpencraBurenb 3aKOHHBIX MHTEPECOB NMOTpeOUTENs 00s3aH OTKA3aThCsl OT OKa3aHUs
IIPEJICTABUTENIBCKUX YCIYT B CIIy4asix, €CIu:

1) umeeTcss KOHQIMKT UHTEPECOB MOTPEOUTENS] U MPEACTABUTENSA, €ro OJIM3KUX
POJICTBEHHUKOB, a TaK)X€ MPHU HAIUYUU JPYTUX OOCTOSTENBCTB, COCTABISIOMINX KOH(MIUKT
UHTEPECOB;

2) UMEITCAd OCHOBAHMS, NMPEAYCMOTPEHHBIE TPaKJaHCKUM MPOLECCYaIbHBIM
3aKoHOJATeNbCTBOM PecnyOnuku Kazaxcran.

6. Hcku, HampaBisiemMble OOIIECTBEHHBIMH OOBEIMHEHHSIMH MOTpeOUTENeH,
acconmanusiMu (Coro3aMHu) B HMHTEpecax NoTpeOuTeneid s pacCMOTPEHHUS B CYIE,
rocyJapCTBEHHOM MOIUIMHON He 00araiTcs.

7. Ob6mecTBeHHBIE OOBEIUHEHUS MOTPEOUTENICH, acCOIUanuy (CO03bI) W TaIaThI
IOPUINYECKUX KOHCYJBTAHTOB TaK)K€ OCYIIECTBISIOT KOHCYJIbTUPOBAHHUE MOTpeOUTENel B
paMKax roCyJapCTBEHHOI'O COIMAIBHOTO 3aKa3a M0 OKa3aHWI0 KOHCYJIbTAlMOHHOW MOMOIIN



HACEJICHUIO M0 BOMpOCAaM 3allUThl NpaB MOTPEOUTENEH M MPEICTABUTEIBCKUX YCIYT
MOTPEOUTENSIM B BOCCTAHOBJICHUHU WX HaPYILICHHBIX MIPaB U 3aKOHHBIX HHTEPECOB.

8. KoncynbpTarmmoHnHasi mMoMOIllb MO BOMPOCaM 3aIllUThl MpaB MOTpeOUTEIEH U
NPEACTABUTENBCKUE YCIYTU B paAMKax rOCyJapCTBEHHOIO COLMAIBHOTO 3aKa3a OKa3bIBAKOTCA:

1) numam, MmoJiy4yarOlUM CIHElHUalbHbIE COIUATbHBIE YCIYTd B COOTBETCTBUHU C
3aKoHOJaTeNbCTBOM PecnyOnuku KazaxcTan o colmanibHON 3a1IuTe;

2) auuam, NoJyyarllUuM aIpECHYI0 COLUAIbHYI0 TOMOIb;

3) yuactHukam Benukoii OTeuecTBEHHON BOWHBI U JIMIIaM, IPUPABHEHHBIM MO JILI'OTaM K
yuyacTHUKaM Benukoit OTeuecTBEHHON BOWHBI,

4) BerepaHaMm OO€BBIX JCHCTBUIN HA TEPPUTOPUU JPYTHUX TOCYTAPCTB;

5) nuiam ¢ MHBAJIMIHOCTBIO MEPBOM M BTOPOH rpymni;

6) mpecTapesbiM U JIMIAaM ¢ WHBAJIUJHOCTHIO, MPOKUBAIOIINM B IIEHTPAaX OKa3aHMS
CIIEHUAIIBHBIX COIIUATBHBIX YCIYT;

7) MHOTOAETHBIM MaTepsiM, HarpaKJAeHHbIM nojBeckamu "AnteiH anka", "Kywmic anka"
UM TIOJYyYUBIIMM paHee 3BaHHUE "MarTbh-repouHs’", a TakKe HarpaxJICHHBIM OpJcHaMHU "
Marepunckas ciasa" I u Il crenenu;

8) MHBIM JUIIaM, HaXOJAIIUMCS B 3aTPyJAHUTEILHOM COIUAIBHOM M (PUHAHCOBOM
ITOJIOKEHUH.

Cuocka. Cratns 42-3 ¢ n3MeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 27.06.2022 Ne 129-
VII (BBOOUTCS B ICUCTBUE MO UCTEUCHUH JECATH KAICHAAPHBIX AHEH MOCIE JTHS €r0 MEPBOTO
odunuanpeHoro omyonukoanus); ot 20.04.2023 Ne 226-VII (BBoauTCS B ACCTBUE C
01.07.2023).

Crarbs 42-4. O6pamenue moTpebuTens K IpoJaBy (M3rOTOBHUTENIO, ACIOIHUTEIIO)

1. [ToTpebutens, mpaBa U 3aKOHHBIE UHTEPECHI KOTOPOTO HAPYIICHBI, BIIPABE OOPATUTHCS
K NpoAaBIly (M3rOTOBUTENIO, UCTIOIHUTEINIO) C IPETEH3UEN 00 YCTpaHEHUU HapYIIEHUN MpaB
Y 3aKOHHBIX MHTEPECOB U BO3MEIICHUH MOTPEOUTETIO0 MPUUUHEHHOTO dTUMHU HAPYIICHUSIMU
yObITKa (Bpela) BCIEACTBUE HEAOCTATKOB ToBapa (paldoThl, yCIyru) B J1O0OPOBOJIBHOM
MOPSLIIKE.

[Iperens3us norpedurtens K mpoaaBily (M3TOTOBHUTENIO, UCIOJHUTENIO) Bpy4yaeTcs
HapoyHO J10OO0 HarpasiseTcs B (POpMe 3aKa3HOIO MOYTOBOTO OTIPABIECHUS C YBEIOMIIEHUEM
0 BpY4Y€HHUHU JIUOO MO aapecy IEKTPOHHOM MOYTHI MPOoAaBIa (M3TOTOBUTEINS, UCTIOJIHUTETS),
€CJIM TaKOW aJpec paHee ObLI yKa3aH MPOJIaBLIOM (M3rOTOBUTENEM, UCIIOJIHUTETIEM).

2. IlponaBer; (M3roTOBUTENH, HUCIOJHUTENb) O0S3aH PACCMOTPETh MPETEH3UIO
NOTpeOUTENsI U B cllydae Hecoryacusi ¢ TpeOOBaHMSIMU MOTPEOUTENST B TEUEHHUE IECATU
KaJCHJApHBIX JIHEH CO JHS TOJIYyYeHUS TPETCH3WU TMOTPeOuTEeNss TMpeACTaBUThH
MOTUBHPOBAHHBIN NHUCHMEHHBI OTBET, OOOCHOBAaHHBIA JOKyMeHTanbHO. Komuu 3THX
JOKYMEHTOB JOJDKHBI IpUIaraThCsi K OTBETY MpojaBla (M3rOTOBUTEINS, WCIOJHUTENS)
OTpEeOUTEITIO.



OtBeT mponaBia (U3rOTOBUTENSA, MCIOJHUTENS) MPEACTABISETCS MOTPEOUTEIIO
croco0amu, U3J10’)KCHHBIMHU B YaCTH BTOPOU IMMyHKTa 1 HACTOSIIIEH CTAThH.

Ecnu oTBeT mpoiaBia (M3roTOBUTEINSI, UCTIOTHUTENS ) ObLT CIIaH Ha TIOYTY WX TIEPEIaH 1Mo
JIPYTUM CpPEJICTBaM CBSI3M JI0 JIBAJLIATH YETHIPEX YACOB IMOCJIEAHETO JHS CPOKa, TO CPOK,
yKa3aHHBIA B 4aCTH TIEPBOM HACTOSIIETO MTyHKTA, HE CUUTACTCS MPOITYIIICHHBIM.

3. Ecnu B TeyeHue JecsATy KaleHAapHbIX JHEHW IpojaBel] (M3roTOBUTENb, UCTIOTHUTEND )
MMMCEMEHHO HE OTBETHUT HA TPETCH3UIO WM OTKAKETCS YCTPAaHUTh HAPYIICHUS  BO3MECTUTH
B JOOPOBOJILHOM TOPSAJIKE MPUYUHEHHBIN YOBITOK (Bpe/) BCJIEICTBHE HEIOCTATKOB TOBapa (
paboThI, YCITYTH), & TAK)KE OTKKETCS MPHUHSITH yU4acTHE B PACCMOTPEHUH MTOTPEOUTETHCKOTO
criopa B I0Cy/IeOHOM TMOPSIKE, MOTPEOUTEh BIIpaBe 0OPAaTUTHCSA B YIIOJTHOMOYEHHBIN OpTaH,
roCy1apCTBEHHBIC OpTaHbl, OCYIISCTBIAONME GYHKIUK B cdepe 3amuTel TpaB
MOTpeOUTENECH.

Cratbs 42-5. O6pamenue B rocyAapCTBEHHBIE OpPraHbI, OCyIIECTBILIoNHe QyHKIm B chepe
3aIMUTEI IIPaB MOTpeOHTENCH

1. ITorpeGuTenu BOpaBe 0OpaTUTHCS C 3aABJICHUEM JTUOO >Kall000i B TOCYIapCTBEHHbBIC
OpraHbl, OCYIIECTBIAIONKE (PYHKITUU B chepe 3aluThl IPaB MOTPEOUTENICH, TyTeM MOJaqH
oOparieHust B mucbMeHHOU (popme nmubo nocpenctsom ExanHoil nHDOpMaAIMOHHON CHCTEMBI
3alllMTHI MPaB MOTpedUuTene.

[Ipu obOpameHun moTpeduTeNs B MUCHBbMEHHOW (opMe TOCYIapCTBEHHBIE OpPTaHbI,
OCYLIECTBISAIOMME PYHKIMU B cpepe 3aluThl TpaB MOTpeOUuTeneH, Wik yIoJTHOMOYEHHBIH
opran o0ecrneynBarOT BHECEHHE TaKoro oOparieHust B Ennnyo HHPOPMAIMOHHYIO CHCTEMY
3alUTHI MPaB MOTPEOUTENICH U HANpaBJICHUE €r0 B COOTBETCTBYIOIIUM TOCYJapCTBEHHBIN
opras, ocyuecTBIsomUl (QyHKIMU B cdepe 3auuThl IpaB MOTpeOUTENEH, COTIACHO
KOMITETEHIIUH.

2. IloTpebutenpb BIpaBe 0OPATUTHCS B TOCYAapCTBEHHBIE OPTaHbl, OCYIIECTBISIONINE
¢byHkIuu B cdepe 3almuThl MpaB MOTpeOUTeNneil, He MO3/IHEeE NBYX MECSIEB C MOMEHTA
oOpanieHust K npoAaBily (M3rOTOBUTEIIO, UCIIOJHUTENIO) C IPEeTeH3ue 00 yCTpaHEHUH UM
HapyLICHUN MpaB M 3aKOHHBIX HHTEPECOB, BO3MEIIECHUU YObITKa (Bpelia) BCIEACTBUE
HEJ0OCTaTKOB ToBapa (paboThl, yCiayru) B JOOPOBOJIBLHOM IOPSJKE, €CIU MHOW CPOK HE
yCTaHOBJIEH 3akoHamu Pecryonuku Kazaxcran.

3. K oOpaienuto moTpeduTens mpuiiaraloTcs:

1) xonust 0TBeTa MpojaBiia (MU3rOTOBUTEISI, HCTIOJIHUTEIISI) HA oOpalieHue moTpeouTens, a
B CJydyae, €CJIM OTBET MPoJiaBiia (M3TOTOBUTEINS, UCTIOJHUTENS) B TEUCHUE YCTAaHOBJICHHOTO
HACTOSIIIIMM 3aKOHOM CpOKa HE MOJIyYeH, — KOIMUsl 0OpalieHus noTpeduTens K npoaasuy (
M3TOTOBUTEIIIO, UCTIOJIHUTEIIO) (MIPU HAJIUYHUN);

2) WHbIE TOKYMEHTBI, TOATBEPKIAIOIINE U3JI0KEHHBIE B OOpaIieHuu 00CTOSATEIhCTBA (
IIPU HATUYUH).

4. B oOpatiennu notpedutens J0IKHbI ObITh YKa3aHBI:



1) dpamunusa, ums, oT4ecTBO (€CIM OHO YKa3aHO B JOKYMEHTE, YIOCTOBEPSIOIIEM
JUYHOCTD), UHANBUYIbHBIA UACHTU(UKAMOHHBIA HOMED (IIPU €r0 HAJIUYMH), TOUYTOBBIN
aapec GU3NIECKOro JINIIA;

2) nmaHHBIe MpoAaBla (M3TOTOBUTENS, UCIOIHUTENS), B OTHOIICHUHU KOTOPOTO
NpeabsIBIEHbl TpeOoBaHUS MOTpeOuTenss (HaMMEHOBaHWE, IOYTOBBIM ajapec,
Ou3HeC-UACHTU(UKAIIMOHHBIN HOMEP I0PUANYECKOro Jinlia (IpH ero HAJIMYUK);

3) TpeboBaHUEe MOTPEOUTENS U 0OCTOATENIHCTBA MOTPEOUTENHCKOTO CIOPA.

B oOpamiennu MoryT ObITh yKa3aHbl KOHTAKTHBIC JIaHHBIE (HOMepa TenedOoHOB, (haKCoB,
ajipeca dJIEKTPOHHOW MOYTHl M WHBIC CBEICHHS), a TaKKe MaTepualbl, HEOOXOIUMBIC IS
MPAaBWJIBHOTO M CBOEBPEMEHHOT'O PACCMOTPEHHUS 3asBICHHS, BKIoYass (orto-, ayauo-,
BHIcO(PUKCAIINIO TOBAPOB (BBIMOJHEHHBIX pabOT, OKa3aHHBIX YCIIYT) U ACUCTBUM MpoaaBIia (
W3TOTOBUTEISI, UCTIOTHUTEIS), TTIOATBEPKIAIONINE HAPYIIIEHWE TTPaB M 3aKOHHBIX WHTEPECOB
oTpeOuTeIs.

5. B cnydae nmogauu oOpanieHusi nocpeactBoM EnuHol nHGOpMallMOHHON CUCTEMBbI
3alIUTHl TMpaB TOTpeOUTENe K 3asBICHUIO MPUJIAralOTCid CKAaHUPOBAHHbBIE KOIHU
HEOOXOMMBIX TOKYMECHTOB

B ciaydae HE0OXOAMMOCTH TOCYIapCTBEHHBIN OPraH, OCYIIECTBISIIOMUNA (QYyHKIINU B
chepe 3anuThl IpaB MOTpeOUTENeH, paccMaTpUBAIOIIUN OOpalleHue MoTpeOuTeNs, BIpaBe
3aMpOCUTh OPUTHHAIIBI TIPEICTABIICHHBIX KON JJOKYMEHTOB.

Cratea 42-6. OTka3 B paccMOTpeHHMH OOpameHHA NOTpeOHTeNsi rocCyJapCTBEHHBIMHU
OpraHaMH, OCYHIECTBIMIOMUAME (yHKIHH B cepe 3amuTH IpaB moTpeduTerei

1. TocyaapcTBeHHBIM OpraH, OCyHIECTBIAIONUMNA (PyHKIMH B cepe 3amuThl Mpas
noTpeduTesne, 0TKa3bIBaeT MOTPEOUTENI0 B PACCMOTPEHUH €ro OOpalleHUs] B CIIECIYIOIINX
CIIyJasix:

1) cop Mexy TeMHu e CTOpOHAMH, 0 TOMY K€ MPEAMETY M Ha TOM € OCHOBAaHUU
paccMaTpHBAET CY/I;

2) uMeeTcs BCTYNMHBIIEE B 3aKOHHYIO CHITYy PEIIEHHE CyAa JTU0O0 MPUHATOE PEIICHHE
cyObeKkTa J0CylneOHOTO YperyjJupoBaHUsA NOTPEOUTEIBCKOTO CIOpa OTHOCHTEIHHO
NOTPEOUTEIBCKOTO CIIOpa MEXAY TEMH K€ CTOPOHAMHU, 110 TOMY K€ MPEIMETY U Ha TOM XKe
OCHOBaHHH.

WHble ocHOBaHMS IJI OTKa3a MOTYT YCTAaHABIMUBATHCSA HACTOSIIUM 3aKOHOM U UHBIMU
3akoHamu PecnyOmmku Kazaxcras.

2. Pemienue 06 oTkaze B pacCMOTPEHUU OOpaIieHusl TOTPEOUTENS TOJKHO OBITh TPUHSITO
HE TO3/IHEE YeM B TEUCHHE MATH pabounx JHEH C MOMEHTa MOJy4YeHHUS OOpalieHHs
MOTPeOUTENSI, €CITM UHOM CPOK HE TIPeTyCMOTpeH 3akoHamu Pecnybnuku Kazaxcran.

3. Pemienue o6 oTka3ze B pacCMOTPEHUM OOpalIEHUs] TOTPEOUTENS JOJKHO OBITh
MOTHUBHUPOBAHHBIM.

Cratea 42-7. PaccMoTperne oOpameHHs NOTpeOHTENs TOCYAapCTBEHHBIMH OpraHAMH,
OCYIIECTBIIOIUME (PyHKIHH B cepe 3aIIUTHI IPaB moTpeduTeei



1. Ilpu paccmoTpeHun oOpalieHus MNOTPEOUTENs TOCYJapCTBEHHBIE OpPTaHbI,
ocyuiecTBIstommMe GQyHKIUU B cpepe 3alluThl MpaB MoTpeduTenei, Brpase:

1) 3ampamuBath y noTpeOUTeNs AOMOIHUTENbHbBIE TOKYMEHTHI U HH(OpMAIIHIO;

2) 3ampaimuBarh y NpojaaBla (M3roTOBUTENS, UCIIOTHUTENS ), K KOTOPOMY MPEIbBICHO
TpeOOBaHUE MOTPEOUTENS, IPEACTABICHUE MMOSICHEHUI U JI0Ka3aTeNbCTB, HEOOXOAUMBIX IS
paccMOTpEHHUs 0OpalleHus;

3) 3ampamuBaTh M MOJYyYaTh OT TOCYJAPCTBEHHBIX OPTaHOB M YUPEKICHUH, TPYTUX
opraHu3zainuii uHpopmaIuio, HeOOXOAUMYIO Il PACCMOTPEHUST 0OpaIeHUs] TOTPEOUTENS.

2. B Teuenue Tpex pabodmx IHEW C MOMEHTa MPHUHATHUS PEIICHUS O PACCMOTPECHUU
oOpareHust oTpeOuTeNst MPOoIaBLly (M3TOTOBUTEINIO, UCIIOIHUTEINIO), B OTHOLIEHUH JEHCTBHIM
KOTOpPOTr'0 TMpPEACTaBICHO oOOpalleHre MOoTpeOuTeNs, HampaBiAOTCS COOOIIeHUuEe O
MOJIYYeHHOM OOpaIlleHuu MOTPeOuTeNsl, KOMUU ATOr0 OOpallleHHus] U €ro MPHIIOKEHHUH C
TpeOOBaHMEM HE MO3/IHEE YeM B TeUYEHHUE JIeCATH pabouux AHEH €O JHSA MOJy4YeHHUs
COOOIIEHMS MPECTABUTh UCYEPIBIBAIOIINE MOSICHEHHUSI © 00OCHOBBIBAIOIINE UX JTOKYMEHTHI.

CooOuieHne MoKeT ObITh HaIpaBJIEHO MPOJABILy (M3rOTOBUTEINIO, UCIIOIHUTEIO) 110
azpecy 3JEKTPOHHOM MOYTHl WM HOMEpY TenedoHa, a TakKe Ha WMHbIE CPEACTBA CBSI3H,
obecnieurBaroye GUKCUPOBAHUE U3BEILIEHUS WIN BbI30Ba.

B ciydae oTcyTcTBUS cBelleHU 00 aipece IeKTPOHHON MOUTHI WIIM O HOMEpe TenedoHa
WIM UHBIX CPEACTBAX CBS3U MpOJaBlia (M3TOTOBUTENS, UCIIOIHUTENS), 00€CTIEUNBAIOIINX
dbuKcHUpoBaHME W3BEUIEHHUS WJIM BbI30Ba, COOOLIEHHE HampaBisieTcss MpojaBly (
W3TOTOBUTEINIO, UCTIONHUTENIO) Teae(OHOTPaMMOI MOCPEICTBOM THOPHUIHOTO OTIIPABIICHUS
00 3aKa3HBIM MUCHMOM C YBEAOMIIEHHEM O €r0 BPYUYEHHUH IO MOCJIEIHEMY H3BECTHOMY
MECTY JKUTEJIBCTBA UM MECTY HAaXOKICHUS.

3. Ilo utoram paccMOTpeHHUs MPEACTAaBICHHBIX JOKYMEHTOB U INPU BbISBICHUU
HaApYIICHUH MTPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIS:

1) mpoaaBiry (M3rOTOBUTENIO, UCTIOJIHUTEIO) BEIHOCUTCS MPEANUcanrue 00 yCTpaHEHUU
HapyLICHU;

2) mpUHUMAETCs PEIIeHUEe O MPUBJICUYCHUN MPOJaBLa (M3rOTOBUTEINS, UCIIOIHUTENS) K
OTBETCTBEHHOCTH, YCTAaHOBJIICHHOM 3akoHamu PecnyOnuku Kazaxcran.

Heucnonnenune mnpeanucanus 00 YCTpPAaHEHHM HapyLIEHUN, BBIHECEHHOTO
roCy/1apCTBEHHBIM OpPraHOM, OCYIIECTBISIOMIUM (PYHKIMU B cdepe 3amuThl MpaB
noTpeOuTeNeil, Bjie4eT OTBETCTBEHHOCTh, YCTAaHOBJIEHHYIO 3akoHaMH Pecniyonuku Kazaxcran

3akoHamu PecnyOnuku KazaxcTaH MOryT yCTaHaBIMBAThCA MHBIE MOPSAOK U CPOKH
paccMOTpeHus  oOpamieHuid  moTpeduTeneid  rocyIapCTBEHHBIMH  OpraHaMH,
OCYIIECTBIISIIOIUMH (YHKIIMH B c(hepe 3alIuThl MpaB MOoTpeOUuTeNeH.
Cratbs 42-8. [locyne6HOe yperympoBaHHe TOTPEOUTEIECKOTO CIIopa
1. I[TorpebuTeny BOpaBe MPEMIOKUTH MPOAABIY (HM3TOTOBUTENIO, HCIOJHHUTEIO)
nepegaTb COOpP Ha paccCMOTpeHHe CYObEKTy JOCYIeOHOro yperyJupoBaHUs



MOTPEOUTENBCKOTO CIopa — apOUTpaxy, MeauaTopy, OOIIECTBEHHOMY OOBEIUHEHUIO
noTpedurenen, accounanusM (coro3am) JMO0 CaMOpEeryJupyeMoil opraHu3anuu, YieHOM
KOTOPOH SABIJISIETCSl MpoJaBel] (M3rOTOBUTENb, WCIOIHHUTENb), UHQOpMAILUi O KOTOPOM
pa3MeleHa MmpoJIaBloM (M3TOTOBUTENIEM, HCIIOTHUTENIEM) B COOTBETCTBHH CO CcTaThed 33-2
HACTOSIIIEro 3aKOHA.

[Ipu sTOM mposiaBelr (M3roTOBUTEINb, UCIIOJIHUTEIb) BIIPABE COTIACUTRLCS C TOTpEOUTENIEM
Y TIPUHATH YYacTHE B PACCMOTPEHUH MOTPEOUTETHCKOTO CIIOPa B JOCYACOHOM MOPSIIKE.

CornameHue o nepepade NOTpeOUTEIBCKOrO CIIOpa Ha paccMOTpeHue cyObeKTa
JI0CYyAeOHOTO YPEeTyIHUpOBaHUS TOTPEOUTENHCKOTO cropa 0oGopMiIsieTcs B MUCHMEHHOMN
dbopwme.

2. O6paiieHre 0 pacCMOTPEHUHU TTOTPEOUTEITHCKOTO CIIOPa B TOCYJACOHOM MOPSAKE MOXKET
OBITh MOAAHO MOTpPEOUTENEM MyTeM OOpallleHus K CyObEeKTy A0CYAeOHOr0 yperyaupoBaHus
NOTpeOUTENHCKOro criopa Wik uyepe3 Equnyio mHOOpMalMOHHYIO CUCTEMY 3alllUTHI MpPaB
noTpebuTenel mnpu HaIWYUM T[HCBMEHHOTO COTJIAIIEHUS CTOPOH O Tepenaue
NOTPEeOUTENILCKOTO CIOpa Ha PacCMOTpPEHHE CyOBeKTa J0CYAeOHOTO YperyJIupoBaHUS
NOTPEOUTENBCKOTO CIOPA.

CyObexT n0cyAeOHOro yperyJiupoBaHus MOTPEOUTETBCKOrO Cropa MpeaoCTaBiIseT
©KEKBapTAIbHYIO WH(MOpMAIHIO 00 UTOrax pacCMOTpEeHUs oOpaiieHui moTpedutencii B
YIIOJJHOMOYEHHBIN OpTraH.

3. PaccMoTpeHure MOTPEOUTENIBCKOTO CIopa B JOCYI€OHOM MOPSAKE OCYLIECTBISETCS B
COOTBETCTBHHM C TpPeOOBaHUSIMHU HACTOSIIET0 3aKOHAa M 3aKOHoJaTeiabcTBa PecmyOnmku
Kazaxcran 06 apOuTtpaxke, MeuaIuu, CaMOperyIupOBaHHH.

I'masa 7. 3SAKJIIOYUTEJIBHBIE ITOJIOXEHW A

Cratss 43. OTBETCTBEHHOCT 3a HapyIIeHHE 3aKoHoAaTelbcTBa Pecrrybmuxu KazaxcraH o
3amuTe paB moTpedureeit

Hapymienne 3akonomarensctBa Pecniybnuku Kazaxcran o 3ammrte npaB norpedurenei
BJIEYET OTBETCTBEHHOCTh, YCTAHOBIIEHHYIO 3akoHaMu PecniyOnuku KazaxcraH.
Crartps 44. Ilopsok BBeIeHAS B JieliCTBAE HACTOSMINEro 3akoHa

1. Hacrosmuii 3akoOH BBOAUTCA B IEMCTBHUE IO UCTEYEHUH TPEX MECSLEB MOCIE €ro
NEPBOro OPUIIMAIBHOIO OITyOJIMKOBAHHMSL.

2. Ilpusnate yrpatuBmuMm cuiry 3akoH Kazaxckoit CoBerckoit ColMaancTH4ECKOM

PecniyOnuku ot 5 wutoHs 1991 roma "O 3amure mpaB norpeduteneit” (BemomocTtu
Bepxosuoro Coeta Kazaxckoit CCP, 1991 r., Ne 23, ct. 267; 1992 1., Ne 13-14, cT. 313).

Ipezunenr
H. HazapbaeB
Pecrry6mnkn Kazaxcran
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