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O BHECEHMM W3MCHEHMH 1 AOMOMHCHAN B HEKOTOPEIE MpHKa3bl MUHNCTPAa HAIMOHAILHOM
sxoHOMUKH PecryOmiku Kazaxcran

IIpuka3 3amecturens Ilpembep-Munucrpa — MwuHHCTpa HAUIMOHAJIBbHOM 3KOHOMHUKH
Pecnyonuku Kazaxcran ot 18 utonst 2026 roma Ne 80. 3apeructpupoBad B MUHUCTEPCTBE
tocturuu Pecry6ukn Kazaxcran 19 urons 2026 roga Ne 39019

[Tpumeuanne U3I1N!

[Topsiiok BBeAEHUS B ICUCTBUE CM. T1. 4.

[TPUKA3BIBAIO:

1. YTBepauTh mpuiaraemslii nepeuyeHb HEKOTOPHIX MPUKa30B MUHKCTpa HAllMOHAJILHOW
skoHOMUKH Pecnybnuku Kazaxcran, B KOTOpble BHOCSTCS U3MEHEHUS U JIOMOJHEHUS (Hajiee
— Ilepeuens).

2. KomuTeTy mo peryjJupoOBaHUIO €CTECTBEHHBIX MOHONONMNA MUHHCTEpCTBA
HallMOHAIbHOM 3KOHOMHKHM PecryOnuku KazaxcTaH B yCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6onuku Kazaxcran nopsiike o0ecrneunTh TOCyIapCTBEHHYIO PETHCTPALIMI0 HACTOSIIIETO
npukaza B MunHucrepcrBe roctuuuu Pecnyonuku Kazaxcran u ero pasmenieHue Ha
MHTEpHET-pecypce MUHHCTEpCTBA HAIIMOHAIbHOM SKoHOMUKH PecnyOnuku Kazaxcran mocie
JIHSI €r0 NEPBOro O(PUIIMATIBHOTO ONyOJIMKOBAHHUS.

3. KoHTpoap 32 MCNOJHEHHEM HACTOSILIErO MPUKa3a BO3JOKHUTh HAa KYypHPYIOIIETO
BUILIE-MUHHUCTpa HAIIMOHANIbHOM 3k0OHOMUKHM Pecryonuku Kazaxcran.

4. Hacrodmui npuka3 BBOAUTCS B IEMCTBUE MO UCTEYEHHUU JIECATU KAJIECHIAPHBIX JTHEU
nocJie JHS €ro NepBoro oPUIMaIbHOTO OMyOJIMKOBAaHMS, 3a UCKIIoueHneM mmyHkTa 3 Tlepeuns
KOTOpBIM BBOAATCA B jAedctBUe ¢ 12 wurons 2026 roga u MmoOMICXKUT OQPUIIMATBHOMY
OITyOJIMKOBAHUIO.

3amecrurens Ilpembep-MunncTpa
— MuHHCTp HAIHOHATBHONH 5KOHOMHKH C. XKymaHTapuH

Pecriybinku Kazaxcradn
"COI'JTACOBAH"
MuHuCTEpPCTBO TPAHCIIOPTA
PecnyOnuku Kazaxcran
"COI''TACOBAH"
MUHHCTEPCTBO MPOMBIIIIICHHOCTH
U CTPOUTEIHCTBA
Pecny0nuku Kazaxcran
"COI'JTACOBAH"
MUHHCTEPCTBO BOIHBIX



PECYpPCOB U UPpUTAITUU
PecnyOnuku Kazaxcran
"COI''TACOBAH"
MUHUCTEPCTBO SHEPTCTUKHU
PecnyOnuku Kazaxcran

YTBepKeH MpHUKa3oM
3amecturens [Ipembep-MunucTpa
— MuHHCTp HallMOHANBHON YKOHOMUKH
Pecny6nmkn Kazaxcran
ot 18 urons 2026 roxga Ne 80

ITepedens HeKOTOPHIX IpUKa30B MHUHKCTPa HAMMOHAILHOM SkoOHOMIKY Pecry6imkn Kasaxcran, B
KOTOPHIE BHOCATCA U3MEHEHUS U JOIOTHEHUA

1. Buectu B npuka3z MuHHUCTpa HaIMOHAIBHON sKOHOMUKU PecnyOnuku Kazaxcran ot 1
deBpans 2017 roga Ne 36 "O6 yrBepxknenun [IpaBun neHooOpa3zoBanusi Ha OOIECTBEHHO
3HAYUMBIX pbIHKax" (3apeructpupoBan B PeecTtpe rocynapcTBEHHOW perucrpainuu
HOPMAaTUBHBIX MTPaBOBBIX aKTOB 3a Ne 14778) cneayroniyue U3MEHEHHUE U TIOTIOTHEHUS

B [IpaBuinax 1eHooOpa3oBaHus Ha OOIIECTBEHHO 3HAUYUMBIX PBIHKAX, YTBEPKICHHBIX
YKAa3aHHBIM IPUKA30M:

MYHKT 2 TOTOJHUTH MOAMYHKTOM 19) ciienyroiero cogepx aHusi:

"19) anexTpuyeckas dHEPrus Ha TIATY — JIEKTPUUYECKas dHEPrus, IIaHOBBI 00beM
KOTOpPO# MpHOOpETaeTCsl Ha ONITOBOM PBIHKE dJIEKTPUUECKOM 2Hepruu y Enunoro 3akymmuka
CyObEeKTaMU ONTOBOrO PbhIHKA AJIEKTPUUYECKOW DHEPrUH, OCYIUECTBIISIIOUIUMU YCIYTH IO
IIEPEBO3KE I'PY30B JKEJIE3HOJOPOKHBIM TPAHCIOPTOM M (MJIM) YCIYTH JOKOMOTUBHOM TATH TIO
(aKkTM4YeCKUM 3HaYeHUsIM 0a30BBIX 1IEH (MpHU OTKIOHEHHH (PAKTHUYECKOTO MOTPEeOSICHUS OT
IJIaHOBOTO O0BEMa, DBJIEKTpUYECKash HHEPrus MpUOoOpeTaeTcs WM MPOJaeTCs Ha
OaslaHCHUPYIOIIEM PBIHKE IEKTPUUECKOM dHEpTHun).";

JOTIOJIHATB IYHKTOM 16-1 cinexyromniero conepxaHus:

"16-1. B cnyuae, ecniu y CyObeKkTa, OKa3bIBAIOIIETO yCIYTHd MO MEPEBO3KE TPY30B
KEJIE3HOJOPOKHBIM TPAHCIIOPTOM U (WJIM) JIOKOMOTUBHOM TATHU, BO3HHUKAIOT YOBITKU B
pe3ysbTaTe YBEIMUYEHUS PA3HULIBI MKy PACXOAAMH IO MOKYIIKE, IEpeIaye MEKTPUIECKOM
SHEPTUM Ha TATY M MOKYNKE TOIUIMBA, YIYTEHHBIMH B COIVIACOBAHHOM Mpe/ebHOM LIeHe, U
(baKkTUYECKUMU pacXxoJaMu MO MOKYTIKE, Mepeaaye MeKTPUUECKON IHEPTHH Ha TATY, IOKYTIKE
TOIUIMBA, BEAOMCTBO YIIOJHOMOYEHHOIO OpraHa Wi €ro TeppUTOPHAIbHOE MOAPa3ACICHUE
KOPPEKTUPYET NPENETbHYIO IEHY C YYETOM BO3ZHUKIINX YOBITKOB.

B ciyuae nonydyenusi CyObeKTOM HEOOOCHOBAaHHOTO JJOX0/1a 10 3aTpaTam, CBI3aHHBIM C
MTOKYIIKOM, NIepefaueil AIEKTPUIECKON IHEPTUM HA TATY U MOKYNKOW TOIUIMBA, YYTCHHBIMU B
COTJIAaCOBAHHOW MpeAeNbHON 1eHe, U (PaKTHUYECKUMHU pacXoJaMH IO IOKYIKe, repejade



ANEKTPUUYECKON YHEPTUH HA TATY U MOKYIIKE TOIIMBA, BEAOMCTBO YIIOJIHOMOYEHHOI'O OpraHa
UM €TO TEPPUTOPHAIBHOE IMOJPA3AECIEHUE KOPPEKTUPYET MPEIEIbHYIO LIEHY HAa CyMMY
HEOOOCHOBAHHO IOJIYYEHHOT'O J1I0X0/a.";

MOAMYHKT 2) MyHKTa 31 U3JI0KUTH B CICAYIOIICH peIaKIIUU:

"2) Ha omaTy TpyJa MepcoHasa, BKIIOYas BHITUIATHI JOTUIAT M HAA0ABOK 3a YCIOBHUS
Tpyla, OPENyCMOTPEHHBIE CHUCTEMOW OIUIAThl TPyJa B COOTBETCTBUM C TPYIOBBIM
3aKOHOJIaTEeILCTBOM, IIPH ATOM IIPHU ONPENCICHUN PAacXOJ0B Ha OIUIaTy TPyAa B pacyer
npuHUMaeTCs (pakTUUecKasi YUCICHHOCTh MepcoHana (aAMUHUCTPATUBHO-YIIPABICHUECKOTO U
MPOU3BOACTBEHHOT0), HE MPEBBIIIAOIIAS HOPMATUBHYIO YHCJICHHOCTH (MpHU HAJIUYUU), U
CpelHeMecsiuHas 3apaboTHas TUIaTa, MPUHATAs B JCHCTBYIOIEH 1IEHE ¢ YUYETOM MoKazarenen
MPOTHO3a COIUAIBHO-O)KOHOMHUYECKOT0 pa3BuTus PecryOnuku Kazaxcran (MHQISAIMS) WK
dakTHUeckas YUCICHHOCTh TMepcoHana (aJMUHUCTPATHBHO-YIPABICHYECKOTO W
IPOU3BOJICTBEHHOT0), HE MPEBBIIIAIONIAs HOPMATUBHYIO YHCICHHOCTh (TIPU HAJIMYUU), HO HE
MPEBBIIIAIONIEH HOPMAaTHBHOM YHCIEHHOCTH IepcoHana CcyObeKTa, M CpeJHEeMecsyHas
3apaboTHas 1iaTa B peruoHe (B 00JacTu, ropojie peciyOIMKaHCKOr0 3HaYeHHUs, CTOIUIIE), B
KOTOPOM CYOBEKT OKa3bIBA€T YCJIYId, COTJIACHO BHJIaM SKOHOMHYECKOHN AESTEIbHOCTH,
CJIOKUBIIEICS 11O JAHHBIM CTATUCTUKU 32 TOJ, MPEIIIECTBYIOIEH 01aue 3asBKU.

CpennemecsuHas 3apaboTHas IjlaTa B peruoHe (B 001acT, ropojie pecinyOIuKaHCKOTO
3HAYEHWS, CTOJIMIIE), B KOTOPOM CYOBEKT OKa3blBa€T YCIYTd, COTJIACHO BHAAM
DKOHOMHUYECKON JEATENbHOCTH, CJIOKHUBIIASACSA 10 JaHHBIM CTaTUCTUKH 3a TOJ
MPEIIECTBYIONICH MMoJaue 3asiBKU MPUHUMAETCSA TIPU €€ MPEBBIIICHUU HaJl CPEIHEMECIUYHON
3apabOTHOM TUIAThI, MIPUHATON B JCHCTBYIOIIECH IIEHE C y4ETOM IOKa3aTeled MpOorHo3a
COIMATBLHO-2KOHOMUYECKOT0 pa3Butus PecyOnuku Kazaxcran (uHbsmms).

B caydae oTcyTcTBUS B AeHcTByomer cMere pacxonoB CyObeKTa JOMOJHUTEIbHBIX
OIUIAT 3a MPOKMBAHHUE B 30HAX SKOJOTMYECKOro OEACTBUS M PaJUALMOHHOTO pHUCKA, K
CpEeIHEMECSYHOW 3apa0OTHOMW IUIaTe, MPUMEHSIOTCS COOTBETCTBYIOIIHME JIOMOTHUTEIHHBIC
OILIaThl, YCTAHOBJICHHbIE 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran;".

2. Buectu B npuka3z MuHuCcTpa HaIMOHAIBHON SKOHOMUKH Pecnybnuku Kazaxcran ot 13
aBrycra 2019 roma Ne 73 "OO yrtBepxknaenuu I[IpaBun ocymiecTBiIeHUS IESITEIbHOCTH
cyObeKTaMu €CTEeCTBEHHBIX MOHONOJIMI" (3apeructpupoBaH B PeecTpe rocynapcTBeHHOM
perucTpanuyu HOpMaTUBHBIX MTPABOBBIX aKTOB 3a Ne 19242) cnenyronme n3MEHEHHUS:

B [IpaBumiiax ocyiiecTBiICHUS NEATEIbHOCTU CYOBEKTaMH €CTECTBEHHBIX MOHOTIOJIHM,
YTBEPKIACHHBIX YKa3aHHBIM PHUKA30M:

dbopmy 2 npunoxeHus 6 u popmy 3 NpusioxKeHHUs: 7 U3IOKUTh B PEAAKIIUU COTJIACHO
npuiioxkeHusM 1 u 2 k Hacrosmemy Ilepeunio.

3. Baectu B npuka3z MunucTtpa HalimoHanbHOM s3koHOMUKU Pecy6nuku Kazaxcran ot 19
HOs16ps 2019 roma Ne 90 "OG6 yrtBepxaenuu IlpaBun dopmupoBanus tapudos" (
3aperucTpupoBaH B PeecTpe rocygapcTBEHHON pErucTpalii HOPMaTUBHBIX MPABOBBIX aKTOB
3a Ne 19617) cnenyromiye n3MEHEHUS:



B [IpaBunax ¢opmupoBanust TapudoB, yTBEPKICHHBIX YKa3aHHBIM MPUKA30M:

MYHKT 14 U31I0XKUTH B CIEAYIOMIEH PEAAKIUN:

"14. Jlns yTBepxaeHus Tapuda BEJOMCTBOM YIOJTHOMOYEHHOTO OpTraHa CyObhEKTOM
IPeIOCTaBIsIETCA 3aiBKa B SJIEKTPOHHOU (hopme yepe3 HUPPOBYIO CUCTEMY, ONPENIETICHHYIO
YIIOJTHOMOYEHHBIM OpPTaHoM.";

NYHKT 33 U3JI0KUTh B CIEAYIOLIEN PEAAKIINN:

"33. JIns u3BMEeHEeHUs yTBEPKICHHON Tapu(pHOI cMeThl 0€3 MOBBIILIEHUS Tapuda cyObeKT
oOpaiiaercss B BEIOMCTBO YIOJTHOMOYEHHOT'O OpraHa C 3asBICHMEM 00 HM3MEHEHUHU
YTBEPKACHHOU TapudHOIl cMeThl 0e3 MOBhIIEHUs Tapuda B OyMaKHOW WA 3JIEKTPOHHOM
dbopme depe3 nuPpoBYI0 CUCTEMY, OTIPEICTCHHYIO YIIOJTHOMOYEHHBIM OPTaHOM B CPOK [0 1
HOSIOPS TEKYIIEro KajieHaapHoro roja.";

INYHKT 42 U3JI0)KUTh B CIEAYIOIIEH pEeJaKIINN:

"42. B mepuona neiictBus Tapuda CyOBEKT €KEToJHO He mo3aHee 1 mas roja,
CJIEIIOLIErO 3a OTYETHBIM MEPUOAOM, MPEAOCTABIIAECT OTYET 00 UCIIOJIHEHUH YTBEPKACHHON
Tapu(dHON CMETHhl B BEAOMCTBO YIOJHOMOUYEHHOTO OpraHa B 3JIEKTPOHHOU ¢dopme uepes
HM(POBYIO CUCTEMY, ONPEICICHHYI YIOJTHOMOUYEHHBIM OpPraHOM IO (OopMaM COTJIACHO
npuioxkenuto 1 k Hactogmum [IpaBunam.

[Ipu yTBepkaeHuu Tapuda ¢ TPUMEHEHUEM CTUMYJIUPYIOIIEro MeToaa TapudHOTo
pEeryaupoBaHus CyOBEKT €KEroJIHO MPE/ICTABIISIET B BEIOMCTBO YIIOJHOMOYEHHOTO OpraHa,
rOCyJapCTBEHHbI OpraH JUOO0 MECTHBIA HCIOJHUTEIBHBIA OpraH OTYeThl O (PAKTUYECKH
JIOCTUTHYTBIX 32 OTYETHBINA IO/l I0X0JIaX, pacxojiax, COOJIIOJEHUHN MOKa3aTeslel KauecTBa 1
HAJIe)KHOCTU PEryJIUpPyeMbIX yCIyT, JOCTHKEHHHU TMoKazareine »(QPeKTUBHOCTU
NEATELHOCTU CYOBEKTOB B MOPSJIKE, OTPEIENIEMbIM YIIOTHOMOUYEHHBIM OPraHOM.

OTyeT ¢ NMPUMEHEHHEM CTHUMYJHUPYIOIIEr0 METOJa Tapu(PHOTO peryaupoBaHUS
MPEIOCTaBISAETCS 32 IBa MECALIA 1O OKOHYAHUS PETYJISITOPHOTO roja.

[Ipunaraemsie K OTYETy 00 MUCMOJHEHUHU YTBEPKICHHOU Tapu(HONW CMETHI pacueThl U
000CHOBBIBAIOIINE MaTepHaNIbl MOATOTABIUBAIOTCS CYOBEKTOM B OT/ACIHBHOCTH Ha KaXKIbIN
BU/I PETYJIUPYEMBIX YCIIYT.";

yHKT 208-8 U3105KUTh B CIEAYIOLIECH peIaKIIvu:

"208-8. CyOBeKT He Mo3JHee, YeM 3a CTO pabouyux JHEH 0 Hadalla PEeryJsiTOpHOrO
nepuoja, MpeCcTaBiIseT B BEIOMCTBO YIIOJTHOMOYEHHOI'O OpraHa 3asBKy Ha YTBEPKICHUE
TapudoB mo ¢opmaMm coriacHo mnpuiioxkeHuro 143 k HactosmuMm IlpaBunmam. 3asiBka
MPEJCTABISIETCS B JJICKTPOHHOU ¢opme uepe3 HUPPOBYIO CHUCTEMY, OMPEACICHHYIO
YIIOJTHOMOYEHHBIM OPTaHOM M BKJIIOYAeT BCE€ KOMIOHEHTHI IMpejiaraéMoro JI0MmyCTUMOTO
710X0/1a, TIpeiaraemMbie Tapudbl, coryiacHo HacTosimuM [IpaBunam.";

nyHKT 208-35 U3JI0KUTh B CIEAYIOIIEH PEIaKIIUN:

"208-35. 3asBKa Ha yTBEPKJCHUE MHBECTULIMOHHON MPOTpaMMbI MPEJCTABISAECTCS B
AJIEKTPOHHOM (hopme depe3 udpoBYIO CUCTEMY, ONPEEICHHYIO YIIOJTHOMOUYEHHBIM OpPraHOM



cyOBEKTOM, BKJIIOUEHHBIM B pecIyONMKaHCKUN paszaen ['ocyaapcTBEHHOro perucrpa
CyOBEKTOB, OJITHOBPEMEHHO B BEAOMCTBO YIOJIHOMOYEHHOI'O OpraHa M rocyaapCTBEHHBIM
OpraH, OCYILECTBIISIOINN PyKOBOJCTBO B COOTBETCTBYIOIIUX OTPACIIAX;

CyOBEKTOM, BKIIIOUEHHBIM B MECTHBIN pazjien I 'ocy1apcTBEHHOTO peructpa cyObeKToB, 3a
UCKITIOUYEHUEM CYOBEKTOB, MPEIOCTABIISIIONINX PETYIUPYEMbIE YCIYTH, MPEeayCMOTPEHHBIC
YacThIO MEPBOM HACTOSIIETO MyHKTa M JIEIETUPOBAHHBIX CYOBEKTOB, OJJHOBPEMEHHO B
BEJOMCTBO YIIOJJHOMOYEHHOTO OpraHa MW TOCYyHapCTBEHHBIM OpraH, OCYIIECTBIISIOIINI
PYKOBOJICTBO B COOTBETCTBYIOIIMX OTPACIAX U (MJIM) MECTHBIN UCIIOJIHUTENbHBIN OpraH.

MHuBecTULIMOHHAS ITporpaMMma YTBEPKIAeTCsl Ha CPOK JEHCTBUA Tapuda.

YTBepKAECHHE MEPONPHUATAN WHBECTULMOHHOW MPOrPaMMBI MO CTUMYJIUPYIOLIEMY
Metoy TapudooOpa3oBaHUs AOMyCKaeTcss Ha OAWH Troa U 0Ooree, ¢ MOCIEAYIOIUM
YTBEPKIACHUEM MEPONPUITUI HA COOTBETCTBYIOLIUI PETYJIATOPHBIN T'OJT C MPEIOCTABICHUEM
JOKYMEHTOB MpPEIyCMOTPEHHBbIX NMyHKTOM 341 nHactosmux IlpaBun um paccmarpuBaercs
BEIOMCTBOM YIIOJJHOMOYEHHOTO OpraHa W IOCYJapCTBEHHBIM OPraHOM, OCYIIECTBISIONIUM
PYKOBOJICTBO B COOTBETCTBYIOIIMX OTPACHAX, U (UIIM) MECTHBIM MCIIOJHUTEIBLHBIM OPTaHOM
KOTOPBI paccMaTpPUBAET MPOEKT MHBECTULIMOHHON MPOrpaMMbl CyObEKTa B CPOK He Oosee
COpoOKa MATH pabouux JHEH COo JHs €To MPeAICTaBICHHs Ha YTBEPKACHUE.

B cnyuae eciny MHBECTUIIMOHHAS MPOrpaMMa YTBEPK/I€Ha Ha OJIMH roJl U 0ojee, cyMMa Ha
BBIIIOJIHEHWE WHBECTUIIMOHHOW IPOrpaMMbl Ha IOCIEAYIOIIME PETYJIATOPHBIE TrOJa
paclpenesitoTcsl Ha KaXXIbli TOJ PEryJsTOPHOrO MEPUOAA U KOPPEKTUPYETCS C y4ETOM
aMOPTHU3ALMOHHBIX OTYUCICHUI U PUOBLIN.".

Ipunoxenue 1 x Ilepeunto

IIpunoxenue 6
k [IpaBunam ocymiecTBiIeHUs
JEATEIBHOCTH CyOBeKTaMU
€CTECTBEHHBIX MOHOIIOJIHH

®opma 2

MuHrManbHEIM IEpedeHb CTPYKTYPHBIX IIapaMEeTPOB, HCIIONIE3YEMBIX AJI OLICHKH ITOKa3aTelen
3¢ (eKTHBHOCTH JEATENHHOCTH, IO CISAYIOMMM PEryIHPYEMEIM YCIyTaM

B cdepe nepengauu 3neKTprUUeCcKOi SHEPTUH:

nepeaada dJIEKTPUIECKON IHEPTHH.

B cdepe Texnuueckoil nucneryepusanuy OTIycka B CETh U MOTPEOIICHUH IIEKTPUIECKOM
SHEPIrUH:

TEXHUYECKas AUCTIETYEPU3AIINSI OTITYCKA B CETh U MOTPEOICHHS DJIEKTPUIECKON IHEPTHUH.

B cdepe opranuzanuu 6anaHcupoBaHUsl MPOU3BOJICTBA-MOTPEONICHUS AIEKTPUUECKON

SHEpIruu:

opraHu3zanus 0ajaHCUPOBAHMSI MPOU3BOJICTBA-MOTPEOICHUS IIEKTPUUECKON IHEPTUH.

Ne n/m CtpyKTypHBIE TapaMeTpsl Enunanna namepenns



1. KonnuectBo mnpucoenuHeHHbix  Thicsd noTpeduTenei
motpebuTeneit (aOOHEHTOB)

OO6mass MPOTSHKEHHOCTh JHMHUK  (
TOJIBKO [UIS1 PETYIUPYEMBIX YCIIYT 11O
2. nepeayue 3JIeKTPUIeCKon 3Hepruu B ThICAY KHIIOMETPOB
chepe mepemadm IIIEKTPUICCKON
SHEprun)
KomngecTBo CHUJIOBBIX
TpanchopMaTopoB (TOJNBKO IS
3. peryaupyembix ycayr mo mepefade IItyx
JNEKTPUUYECKOU IHEPruu B cdepe
Mepeiavu MEKTPUIECKON IHEPTUH)

OO0mass MOIIHOCTh CHUIIOBBIX
TpanchopMaTopoB (TOJNBKO IS

4, peryIupyeMbIX yCIyr mo mnepemade MeraBart/gac
JNIEKTPUUYECKON IHEPruu B cdepe
Mepeiavu NMEKTPUIECKON SHEPTHH)

MakcumanbHasi Harpyska B CETHX,
3auKCUpOBaHHast B TeueHHe roja (

TOJIBKO JIJIA PETYIUPYEMEIX YCIIYT MO
5. PeryIpy . yeny KunoBoabst
mepeade dICKTPUICSCKON SHEPTHH B

chepe mepenadd dIEKTPHUUECKON
SHEPTUH)

O0beM OKa3aHHOM 3a TOf
6. N Kunosarr/u
peryJupyeMoii yciyru

7. TeppuTtopust o0CTyKUBaAHUS KBagpaTHble KHTTOMETPHI

[Ipumeyanue:

B CJIy4ae, €CJIM CTPYKTYPHBIN ITApaMETP HE MPUEMIIEM ISl PETYIUPYEMOM YCIyTH, TAKON
CTPYKTYPHBIW MapaMeTp HE YUUTHIBAETCS JJIsI TAKOW PETyJIUPyEMON YCIYTH.

B cdepe xpaneHus, TpaHCHOPTHUPOBKH TOBAPHOTO ras3a MO COCAMHUTEIHHBIM,
MarucTpajbHbIM Ta30IPOBOJaM U (HJIM) ra30pacipeieTuTeIbHbIM CUCTEMAaM, SKCILTyaTalluu
TPYIIOBBIX PE3EPBYAPHBIX YCTAHOBOK, a TaKXK€ TPAHCHOPTHUPOBKU CHIPOrO rasza IIo
COCMHUTEIBHBIM T'a30IPOBO/IaM, 3a UCKIOUEHUEM XPAHEHHUs], TPAHCIIOPTUPOBKU TOBAPHOTO
rasza B LIeNIsAX TpaH3uTa yepe3 Tepputoputo PecyOnuku Kazaxcran u skcnoprta 3a mpeiesibl
Pecniy6nuku Kazaxcran:

TPAHCTIOPTUPOBKA CHIPOTO MJIM TOBAPHOTO rasza Mo COEAUHUTEIBLHBIM ra30IpoOBOIaM;
TPAHCIOPTUPOBKA TOBAPHOIO I'a3a MO MaruCTpajbHbIM Ia30MPOBOJIAM;

TPAHCIOPTUPOBKA TOBAPHOI'O ra3a IO ra30paclpeiciauTeIbHbIM CUCTEMaM s
notpeduteneit Pecnybnuku Kazaxcras;

TPAaHCIIOPTUPOBKA CKHUKEHHOTO Ia3a IO ra3olpoBOJaM OT IPYIIOBOU pe3epBYyapHOU
YCTaHOBKH JI0 KpaHa Ha BBOJI€ MOTPEOUTEIS; XpaHEHNE TOBAPHOIO rasa.

Ne /it CTpyKTypHBIE TTapaMeTPhl Enununa n3mepenus

KonuuecTBO MpUCOETUHEHHBIX .
1. Tricsu moTpeduTenei

moTpebuTeneit (aOOHEHTOB)



2. O6mas OPOTAXKEHHOCTD ThICSY KUIOMETPOB
ra30IpOBOJIOB

OO0miass MOIIHOCTh T'a30MPOBOOB/
= Thicad KyOUUECKHX METPOB
ra3opacrpeaeTuTeIbHON CUCTEMBI

MakcuManbHOE€ [OaBJIEHUE B
4. razompoBonax/ MlIla
ra30pacrpeeuTeNIbHbIX CHCTeMaX

O0beM OKa3aHHOW 3a TOX

perypyemofi yoTyTH TrIcsy KyOMUECKUX METPOB
B cdepe mpousBoacTBa, nepenauu, pacupeacsieHus u (Win) CHaOKEHHS TEIIOBOM

SHEPTUeH, 32 UCKIIOYEHUEM TEIIOBOM SHEPruH, BHIPAOOTAaHHOW C MCIOJIb30BAaHUEM TeEIlIa

IPYyHTa, TPYHTOBBIX BOJ, PEK, BOJOEMOB, COPOCHOM BOJBI IPOMBIIUICHHBIX MPEANPUATUN U

JIEKTPOCTAHLIUN, KAHATU3ALUOHHO-OYUCTHBIX COOPYKEHUN:

IIPOU3BOJICTBO TEIUIOBOM YHEPIUH;

nepeayda u pacipeieleHue TeIUIOBOM dHepruu; cHaOKeHUe TEIJI0BOM SHEPIUEH;

IIPOU3BOJICTBO, NIEpelaya U PaclpeaesIeHUE TEMII0OBOM YIHEPTUM; TPOU3BOJICTBO, IIepeaaya,

pacripenencHue 1 (Wim) cHaOKeHUE TEIJIOBOM YHEPTUEH.

Ne m/mt CTpyKTypHBIC TapaMETPHhI Enuauna uzmepenus
KonugecTBO mpHCOEIWHEHHBIX

1. Mryx
00BEKTOB TOpoOJa
O6mas NPOTSI)KEHHOCTH

2. ThIcsiua KUJIOMETPOB
TpyOOIIPOBOIOB

3. TemnnoBas MOIIHOCTH KOTJIa I'urokanopun/4yac (MeraBart/4ac)

4. MonIHOCTE HacOCOB Merasart/4yac

5. MakcumManbHas Harpy3ka B CeTsX Tricsua ['kan

O0beM OKa3aHHOW 3a TOX
6. N Teicsua 'k
pETYIHUPYyEMO YCIyTH

[Ipumeyanue:

B CJIy4ae, €CJIU CTPYKTYPHBIN ITapaMeTp HE MPUEMIIEM UL PErYIUPYEMOM YCIyTH, TAKON
CTPYKTYPHBIW apaMEeTP HE YUUTHIBACTCS ISl TAKOW PETYIUPYEMOU YCIIyTH.

B cdepe BogocHabxeHus U (MI1) BOAOOTBEACHUS:

YCIIYTY BOJIOCHAOKEHUS,

1oJjiaya BOJbl IO MAruCTPaIbHBIM TPYOOTIPOBOIAM;

1101a4a BOJIBI IO PACIPENEIIUTEIBHBIM CETSIM;

IoJjaya BOJIbI 110 KaHajlaM;

PEryJINPOBAHUE MTOBEPXHOCTHOI'O CTOKA IMPHU MOMOIIU MOAIMOPHBIX THAPOTEXHUYECKUX

COOPYKECHUU;

YCIIYTY BOJOOTBEINECHNUS,

OTBOJ, CTOYHBIX BOJ

OYMCTKA CTOYHBIX BOJI.

Ne n/m CtpyKTypHBIE TapaMeTpsl Enunanna namepenns



1. KonnuectBo mnpucoenunennsix  Tricsua motpebureneii (aOOHEHTOB)
motpebuTeneit (aOOHEHTOB)

O6mas NPOTAKEHHOCTH
N Trics4a KHIOMETPOB
BOJIOIIPOBOIHBIX CeTEl

MomHOCTs TpaHCHOPMATOPHOU
rpymnmbl HacocHbIX ctaHuuil III-ro

3. Merasart/uac
MMOABEMOB W  BOJOOYHCTHBIX
COOpPYXKEHUU
CyMmmapHas MOIIHOCTH

4. YCTAHOBJEHHOTO  HACOCHOTO MerasatT/uac
obopynoBaHUSA

PacueTHbIl Hamop npu mojaue BOJbI
. . M
HacocHoM cranmuei I1I-ro nogrema

@akTUYECKUN Hamop IpH nojade
6. BOJBI HacocHoW crtaHnue II-ro ™
noareMa

O0BEM OKa3aHHOH 3a TOX
peryiaupyemMon yciayru

Tricsiua Ky6I/I‘IeCKI/IX METpPOB

B cdepe maructpanbHbIX KeNE3HOAOPOKHBIX CETEH, 32 UCKIIOUYEHUEM PETYJIUPYEMbIX
YCIyT MarucTpaJIbHOM JKEIIE3HOJOPOKHOM CETH IPHU IEPEBO3KE I'Py30B B KOHTEHMHEPAX,
IIEPEBO3KE MOPOKHUX KOHTEUHEPOB M TPAH3UTHBIX MEPEBO3KAX I'PY30B UEPE3 TEPPUTOPUIO
Pecny6nuku Ka3zaxcran:

MPEAOCTABIEHUE B NOJb30BAHUE MArvMCTPAJIbHOW JKEJIE3HOJIOPOXKHOW CETH, 3a
HCKJIIOUEHUEM YCIIyT MAaruCTPaJbHOM JKEJIE3HOJOPOKHOM CETH NPHU IMEPEBO3KE IPy30B B
KOHTEHMHEPAX U MEPEBO3KE NOPOKHUX KOHTEHHEPOB;

OpraHu3alus MpOoIycKa MOABUKHOTO COCTaBa MO MATUCTPAIBHOM KEIE3HOIOPOKHON
CETH, 34 HUCKIIOYEHUEM YCIyI MAaruCTPaIbHOU KEIE3HOJOPOXKHOW CETH IIPU INEPEBO3KE
IPYy30B B KOHTEMHEPaX U MEPEBO3KE MOPOKHUX KOHTEUHEPOB;

IIPEJOCTABJIEHNE B TIOJIb30BAHUE MAaruCTPaJIbHOM KEJIE3HOAOPOKHON CETU U OPTaHU3ALMS
MpOMyCKa MOJABUKHOI'O COCTaBa MO HEH, 3a MCKIKYEHUEM YCIyI MarucTpajbHOU
KEJIE3HOJOPOKHON CETH MPHU MEPEBO3KE IPy30B B KOHTEHHEPAX U MEPEBO3KE MOPOKHUX
KOHTEUHEPOB.

B cdepe npenocTaBieHHs YCIYr >KelIe3HOJOPOXHBIX MyTed ¢ 0ObeKTaMH
KEJIE3HOOPOKHOIO TPAHCIIOPTA 110 JOTOBOPAM IOCYAAapCTBEHHO-YAaCTHOTO IMAPTHEPCTBA NPH
OTCYTCTBUU KOHKYPEHTHOTO KEJIE3HOAOPOKHOTO My TH:

NPEIOCTABIEHNE B IMOJb30BAHUE >KEIE3HOJOPOXKHBIX MyTel C OOBEKTaMH
KEJIE3HOJOPOKHOI0 TPAHCIOPTA MO JOTOBOPaM rOCyJ1apCTBEHHO-YaCTHOT'O MMAPTHEPCTBA IIPU
OTCYTCTBUU KOHKYPEHTHOTO KEIE3HOJOPOKHOIO ITYTH.

B cepe moabe3nHbIX myTel PU OTCYTCTBUU KOHKYPEHTHOTO MOABE3THOTO My TH:

IPEAOCTABJIEHUE MOIBE3AHOTO Iy TH ISl MPOE3/1a MOABUKHOTO COCTaBa IIPU OTCYTCTBUH
KOHKYPEHTHOT'O TOABE3IHOTO Ty TH;



MpeA0CTaBICHUE TTOABE3THOTO MyTH IJII MaHEBPOBBIX PabOT, MOTPY3KU-BBHITPY3KH,
APYTHUX TCXHOJIOTHYCCKUX onepaunﬁ INCPEBO30YHOI'O IIpOIECCa, a TAKXKE IJId CTOAHKH
IIOABUXXHOI'O COCTaBa, HereI[YCMOTpeHHOfI TCXHOJOI'MYCCKHUMU OIICpaIuAMU IICPCBO30YHOIO
rmponecca nnpu OTCYyTCTBUM KOHKYPCHTHOT'O ITOABE3ITHOI'O ITYTH.

Ne /mt CTpyKTypHBIE TapaMeTphI Ennanma namepeHus

MakcuManbHO JOMYCTUMBIA BeEC
I10€3/10B

Tonna

MaxkcuMaipbHO  AOMyCTHMAs
2. CKOPOCTh JBIKCHHS Haccaxupckux Kumomerp/gac
[0E3/10B

MakcuMaibHO  JOMyCTHMAas
3. CKOPOCTh JBW)XKEHHS Tpy30BbIX Kumomerp/ugac
MI0€3710B

O0beM OKa3aHHOW 3a TOX
4., peryiupyeMoi yciyra B rpy3oBoM T-KuJIOMeTp
JBIDKCHUH

O6peM oOKa3aHHOH 3a TO.X
5. peryiupyeMoid  yciayru B ITacc-xunomerp
MACCAKUPCKOM JIBUOKEHUU

BrinonHnenre o0beMa OKa3aHHOM 3a
rojm

perynupyeMoil YCIyTH B TPy30BOM
JBHXKCHHWH,

CBOCBpCMeHHOC BBIIIOJTHCHHC

MEPOTIPUATHIH, y
NpelyCMOTPEHHBIX

HMHBECTULIMOHHOHN MPOTrpaMMOi;

8 BrimonHenne miaHa KanmuTajlbHOTO //
’ pEMOHTA MyTH

B cdepe nopToB npu OTCYyTCTBUM KOHKYPEHLUH HA PHIHKE MOPTOBBIX YCIYT: YCIYTH 3a
3ax0J CyaHa B MOpCKOﬁ IMOPT I NEPEBATIKHU He(i)TI/I 51 HC(l)TGHpOI[YKTOB 1o pr601'IpOBOI[aM
B/H3 TaHKepa/ TaHKCPOB C IMOCICAYIOIIUM BbIXOJ0M U3 IIOPTa (cyno3axo;:[).

Ne n/n CTpyKTypHBIE TapaMeTps Enunnna n3mepenus
1. KonunuectBo npuyanos € IUHUIL

MakcuMmanbHas  BO3MOXHOCTD
2. SIMHULY CYTKA
00paboTKH CYyI0B y IIPUYAIIOB B T'OJ1

O0BeM OKa3aHHOH 3a rona

perypyemofi yoIyTH Harypanbnas enununa
B cdepe TpancnmoptupoBku HehTH M (MIK) HEPTEIPOAYKTOB IO MarucCTpaIbHBIM

TpyOOTIpOBOAaM, 3a HCKIIOUCHHUEM WX TPAHCIOPTUPOBKU B IEIAX TpaH3WTa dYepe3

teppuTopuro Peciyonuku Kazaxcran u akcmopra 3a npenensl Pecriyonmku Kazaxcran:

oTepaTopcKas ACATEIBHOCTD M0 €AMHON MapIIpyTH3AINH;

nepekayka He()TH 1Mo CHCTEME MarucTpabHOTO TPyOOIIPOBO/Ia;

CJIUB HE(PTH C JKENE3HOJOPOKHBIX [IUCTEPH;

HaJINB HGCI)TI/I B KCJICBHOJOPOIKHBIC TUCTCPHBI,



HaIUB HE(TU B TAHKEPA;

CJIUB HEPTHU C aBTOLIMCTEPH;

HaJUB HE(TH B aBTOIUCTEPHBI;

XpaHeHue Hetu;
nepeBaika HepTH;

CMeIlIeHHEe HE(TH.
Ne m/mt
1.

2.

CrpyKTypHBIE TapaMeTphl

KonngectBo nmorpeduteneit ycmyru

O6mas HNPOTSKEHHOCTH
HE(TETPOBOIOB

CpenHsis 1O BceM YyYacTKaM
MPOMYCKHAs CIIOCOOHOCTH

O0BeEM OKa3aHHOH 3a TOX
peryjiupyemon yCcayru
rpy30000pOT)

Ennanna namepeHus

ThHICSIYA TIOTpeduTeNeH

ThICsIYa KUJIOMETPOB

THICAYA T/CYTKA

( MAJITHOH T-KHJIOMETP

[Ipunoxenue 2 k [lepeunto
IIpunoxenue 7
k IIpaBunam ocyiecTBiIeHUS
JIESITENIbHOCTU CyOBEKTaMH
€CTECTBEHHBIX MOHOIIOIUM

®dopma 3

MunnMabHEIN HEpEeYeHb ITOKa3aTeNieii KadeCTBa M HA/IE)KHOCTH PEryIMpyeMOil yCIIyTH

B cdepe Texnuueckoil nucneryepusanuy OTIycka B CETh U MOTPEOIICHUH SIIEKTPUIECKOM
SHEPIrUH:
TEXHUYECKas AUCTIETYEPU3AIINSI OTITYCKA B CETh U MOTPEOJICHHS DJIEKTPUIECKON IHEPTUH.

Ne IToxa3zaTens ®dopmyna A pacueTa noxasaresst
OTHOmEHHUE obmeit
MPOIOJDKUTENBHOCTH (B pabouux
JIHSAX) PacCMOTpEHHUs CyOBEeKTOM
Cpok paccMOTpeHHsI CyOBEKTOM BCEX 3asiBOK HoTpeOuTesneil Ha
1 3asBKH MOTPEOUTENS Ha TIOJyUYeHHE TOJY4YeHHE JOCTyNa K YCIyre ¢
JOCTYTIA K YCIIyTe MOMEHTa WX TOCTYIUICHHS B aJIpec
cyOBeKTa, pemeHuss Mo KOTOPBIM
MPUHATH CyOBEKTOM B OTYETHOM
ro/ly, K KOJMYECTBY TaKUX 3asBOK
OTHOWIEHHE oOmei
MPOIOIDKUTEIPHOCTH (B dYacax)
MPEeIBapUTEIFHOTO YBEIOMIICHUS
Cpok NpeaBapUTEIbHOTO cyOBekTOM moTpebuTteneir (¢
yBeJOMIICHUS cyOBEeKTOM MOMEHTA YBEJIOMJIEHHS
2 norpebuTenss O  BBEACHUHU norpebuTeneit 10 QakTHYECKOro
OrpaHUUYCHHUS OTIyCKa OrpaHUYCHHUS OTIIyCKa
AEKTPOIHEPTUN SJIEKTPOSHEPTHH) 33 OTYCTHBINA T'OJ] K

KOJINUECTBY BCEX OrpPAaHUYCHHI
OTIIyCKa
OTYETHBIHN TOJI

JNEKTPOIHEPTHH  3a



SHEPTUU:

Ne

Cpok pearnpoBaHusi CyObekTa Ha
aBapHUiHBIC CHTYalliM B CHCTEMeE
OTIIYCKa JIEKTPOIHEPTUH

[TponomKHUTENBHOCTh TPEPHIBAHUS
OKa3aHHSA YCIYyTd Ha OIHOTO
norpeduTens

Yactora mnpepbIBaHUN OKa3aHUS
YCIYTH Ha OJTHOTO NMOTpeduTes

TloxazaTennb

Cpok paccMOTpeHHS CYOBEKTOM
3asBKH IOTPEOUTENSI Ha MOJTyYCHUE
JOCTyIa K yCIIyTe

HpOZ[OJ'DKI/ITeJ'IbHOCTB BHCIIJIAHOBOI'O
npephiBaHrA OKas3aHUA YCIYIru IO
Oopranu3zanuun 6aJ'IaHCI/IpOBaHI/IH
HpOI/I3BOI[CTBa—HOTpe6HCHI/IH
SJ'IGKTpI/I‘K?CKOf/'I OHEPrumn

Cpok NpeaBapUTEIbHOTO
YBEIOMIICHHUS cyOBeKTOM
moTpeOuTeIsI O BO3HHUKHOBCHHUH
oucOaTaHCOB  DIEKTPHUCCKOM
SHEPIuH, NPUBOIANINX K MEperpys3Ke
CEUEHMI yYacCTKOB 3JIEKTPUYECKOU

OTHOWIEHUE oOmei
MPOTOJDKUTEIPHOCTH (B dYacax)
BOCCTAaHOBIICHUS OTITyCKa
3JEKTPOIHEPTHH C MOMEHTa
HACTYIUICHUS aBapUHUHBIX CUTyalul
K KOJIMYECTBY BCEX aBapHHUHBIX
CUTyallMii B CHUCTEME OTIyCKa
3JIEKTPOIHEPTUH 33 OTUYETHBIN TOJ

OTHOWmIEHHE o0mei
HNPOJOJKUTEIBHOCTH BCEX (
MJIaHOBBIX U  BHEIUIAHOBBIX)
NpephIBaHUN OKa3aHUs yCIyrH 3a
rogx K oOmeMy KOJHYECTBY
moTpeOuTeNeH

OrHolreHUue O00IIero KOJU4YecTBa
BcexX (TUIAHOBBIX M BHEIUTAHOBBIX)
MpephIBAaHUA OKa3aHUS YCIYTH 3a
rog K 0OIeMy KOJIHYECTBY
moTpeOuTeNeH

B cdepe opranuzanuu 6anaHcupoBaHuUsl MPOU3BOJICTBA-MIOTPEOICHUS AIEKTPUUECKON

OpraHu3anmnAa 6aJIaHCI/IpOBaHI/IH I'[pOI/ISBOI[CTBa-I'[OTp€6H€HI/IH BHGKTquCCKOﬁ OHCPIUHn.

(DOpMyJ'Ia JUIA pacucTa 1MmokKa3aTeis

OTHOmIEHHE oOmei
MPOJOJKUTEIFHOCTH (B paboumx
JIHSX) PacCMOTPEHUs] CyOBEKTOM
BCEX 3aiBOK IOTpeOuTeneil Ha
JIOTYCK K YCIyre ¢ MOMEHTa HX
MOCTYIJICHUS B aApec CyOBeKTa,
pelIeHus] TPUHATH CyOBEKTOM B
OTYETHOM TOJly, K KOJIMYECTBY TaKUX
3asIBOK

OTHOmeEHHUE obmeit
MPOJOIDKUTENFHOCTH (B paboumx
JHSIX) BHEIUIAHOBBIX IIPEPbIBAHUI
OKa3aHUsl YCJIIyTH [0 OpraHU3aluu
OamaHCUpPOBaHHSI
MIPOU3BO/ICTBA-TIOTPEOICHUS
3JEKTPUYECKOW DHEPTHH  3a
OTYETHBII TOA K KOJMUYECTBY TaKHX
[IpEPBIBAHUI 3a OTYETHBIHN roJ

OTHOWIEHUE oOmei
MPOTOJDKUTEIBPHOCTH (B 9Yacax)
MPEBAPUTEIHHOTO YBEIOMIICHUS
cyOBpeKkTOM moTpebuTeneit (¢
MOMEHTa YBEJIOMJICHHS
norpebureneit 10 QpakTHYECKOro
BO3HHKHOBCHHS 3HAYHTEIBHBIX
JUCOANTaHCOB  3JEKTPUYECKOM
JHEPTHHU notrpedurenei,
MPUBOISIIUX K MIEPErpy3Ke CEUCHU



Ne

CeTH, U  OJHOCTOPOHHEM
PacTOp>KEHHUH JIOTOBOpa Ha OKa3aHHe
YCIyTH

[IpoaomKHUTENBHOCTh TPEPHIBAHUS
OKa3aHHSA YCIYyrd Ha OIHOTO
moTpeduTens

YacroTa mNpepblBaHUM OKa3aHUS
YCIyTH Ha OJHOTO MOTpeOUuTeNs

B c(hepe nmepeiauu NEeKTPUIECKON IHEPTUU:
nepeaava dJIeKTPUIECKON IHEPTUH.

Ilokazarens

Cpok paccMOTpeHUs CYOBEKTOM
3asfBKH ~ NOTpeOHuTedas  Ha
NPUCOCAMHEHHE H  BBIJAYH
TEXHHYECKUX  YCJIOBUH  Ha
NPUCOCIMHEHUE DIIEKTPOYCTaHOBOK
HOTpeOUTENeH K 3IEeKTPUYECKUM
cersM cyObeKkTa ¢ MOMEHTa
MOy YCHUS 3asIBKU

[IpoaomKUTETFHOCTh BHEILIAHOBBIX
NpepeIBaHUN Tepenaun u (WiIH)
pacmpeneneHuss ANEeKTPUUECKON
SHEPTUH

Cpok paccMOTpeHHsS CyOBEeKTOM
xKamoOsl  moTpebuTens  Ha
HECBOCBPEMEHHYIO  BBIJady
TEXHUYECKUX  YCJIOBUM  Ha
MIPUCOEIMHEHNE DJIEKTPOYCTaHOBOK
norpeduTeneil K 3IIEKTPHYECKHM
ceTsM cyOBeKTa

YYaCTKOB JJICKTPUYECKOHN ceTH, u
OHOCTOPOHHEM  PAcTOPKEHHUH
JIOTOBOPOB Ha OKa3aHWe YCIYTH) 3a
OTYETHBINA TOJl K KOJUYECTBY BCEX
Clly4aeB TaKOTO PacTOPKCHHS
JIOTOBOPOB CYOBEKTOM 33 OTYCTHBIN
roj

OTHOWmEHHE oOmen
OPOJOJDKUTENBHOCTH  BceX  (
MJIAaHOBBIX U  BHEIUIAHOBBIX)
NpepbIBaHUN OKa3aHUs yCIyrH 3a
rogx K oOmeMy KOJHYECTBY
moTpeOuTemneH

OrHolreHre O00IIEero KOJU4YecTBa
BceX (MJIAHOBHIX M BHEIJIAHOBBIX)
MpephIBAaHUA OKa3aHUs YCIYTH 3a
roJ K 00meMy KOJIUYECTBY
moTpeOuTemneH

dopmyiia aisl pacuera nokasaress

OTHOWIEHUE oOmei
MPOJOIDKUTEIFHOCTH (B pabovmx
ITHSAX) pPacCMOTpPEHUsI CyOBEKTOM
3asgBKM  morpebumTens  Ha
NPUCOEMHEHHUE U  BBLJAYH
TEXHUYECKUX  YCJIOBUM Ha
MIPUCOEIMHEHNE DIIEKTPOYCTAaHOBOK
noTpeduTeneil K 3IeKTPUIECKUM
ceTaM CcyO0BeKTa ¢ MOMEHTa
MOJTy9EHHS 3asBKH 32 OTYETHBIH IO,
K KOJIMYECTBY TAKHX 3a5SBOK

OTHOWIEHUE oOmei
MPOJOIDKUTEIFHOCTH (B pabodmx
ITHSX) BHEIUIAHOBBIX IPEpPBIBAHUN
nepenavyn u (WIH) pacuperesieHus
3JIEKTPUYECKON DHEpPruM 3a
OTYETHBIN IO K KOJMYECTBY TaKHX
MpepbIBaHUM 32 OTYETHBIN IO/

OTHOmEHHE oOmei
MPOJOIDKUTENBHOCTH (B paboumx
JHSIX) PAcCMOTpPEHHs Kallod
NOTpeduTeNel Ha HECBOEBPEMEHHYIO
BbIJIauy TEXHUYECKHUX YCIOBHH Ha
MOJKIIOYEHHE K JJICKTPUUYECKUM
CeTSIM C MOMEHTa IOJYYCHHS
3asBJIICHHII OT mToOTpeOuTeneH,
peleHnss MO0 KOTOPBIM IPHHATHI
CyOBEKTOM B OTYETHOM IOy, K
KOJIMYECTBY  TaKHX  JKajod
notpeduTenen



OTHOWmIEHHE obuiei

[TpomomKNUTENPHOCTh MPEPhIBAHUS NPONOIKATENBHOCTH — BeeX  (

4 OKa3aHUsl YCJIYrH Ha OIHOTO
norpebutens (SAIDI)

MJIAaHOBBIX U  BHEIUIAHOBBIX)
MpepbIBaHUN OKa3aHUsl yCIyrd 3a
rogq K oOOmEeMy KOJUYECTBY
a0OHEHTOB (TIO/IKIIFOUESHHUH )

OTHOLICHHE OOIIEero KOJIMYEeCTBA
YacToTa mnpepblBaHMH OKa3aHUS BceX (IUIAHOBBIX M BHEIUIAHOBBIX)
5 YCIYT'H Ha OJHOTO motpedurelis ( NpephlBaHUI OKa3aHMs YCIyTH 3a
SAIFT) rox K oOmeMy KOJIHUYECTBY
a0OHEHTOB (TIOAKIIIOUEHH )

B cdepe xpaneHus, TpaHCTOPTHUPOBKH TOBAPHOTO Tras3a MO COCAMHUTEIBHBIM,
MaruCTPaIbHBIM Ta30MPOBOaM U (WIJIH) Ta30paclpeeTUTeIbHBIM CUCTEMAaM, SKCIUTyaTalluu
TPYINIOBBIX PE3EPBYAPHBIX YCTAHOBOK, a TakK)Xe TPAHCIOPTUPOBKH CHIPOTO Tas3a Iio
COEIMHUTETFHBIM Ta30IPOBOIaM, 32 UCKITIOYCHUEM XPAaHEHHUsI, TPAHCIIOPTUPOBKH TOBAPHOTO
rasa B IIeJIIX TpaH3UTa yepe3 Teppuropuro Pecnybnukm Kazaxcran u skcropTa 3a mpeaeiibl
Pecny6nuku Kazaxcran:

TPaHCTIOPTUPOBKA TOBAPHOT'O T'a3a M0 COCTUHUTEIBHBIM ra30IIPOBOJIAM;
TPAHCTIOPTUPOBKA TOBAPHOTO Ta3a M0 MaruCTPaIbHBIM Ta30MPOBOJIAM;

TPAaHCTIOPTHPOBKA TOBApPHOTO Ta3a IO Ta30paclpeleUTeIbHBIM CHCTeMaM JiIs
notpeoduteneit Pecriyonuku Kazaxcran;

TPAHCTIOPTUPOBKA CHIPOTO Ta3a MO COSAMHUTEIBHBIM Ta30IIPOBOIAM.

Ne INoxa3aTens kauecTBa yCIyru ®dopmyna A pacueTa moxasarens

OTHOWmIEHHE oOmei
MPOJOJKUTEIFHOCTH (B paboymx
JIHSX) PacCMOTPEHUs] CyOBEKTOM
Cpox paccMOTpeHHMs 3asiBKM  BCEX 3asBOK moTpeduTesneil Ha
1 moTpeOuTeNnss Ha MOJKIIOYEHHE K TIOAKIIOYEHHE K yCIyre C MOMEHTa
ycmyre WX TIOCTYIUJICHUS B afpec CyOBEKTa,
pelIeHus] MO0 KOTOPBIM IPUHSATHI
CyOBEKTOM B OTYETHOM TO1y, K
KOJIMUECTBY TaKHX 3asBOK

OTHowEeHUE obmeit
MPOJOIDKUTENFHOCTH (B paboumx
JOHSX) BBIAAYM TEXHHYECKHUX
Cpox BbIIaYM TEXHUYECKUX YCIOBHH YCIOBUH Ha MOJKIIOYEHUE K
Ha TOAKIIIOYEHHE TOTPEOHUTENs] K PEeryJmpyeMoil yciyre ¢ MOMEHTa
ycllyre ¢ MOMEHTa IIOJIy4eHHsS TIOJYYEHHsS  3asBICHHH  OT
3asBJICHUS OT ITOTPEOUTEIIS norpeduTenel, pemeHnus o BhlAaYC
KOTOPBIX OBLTH IIPUHSTEI CyOBEKTOM
B OTYETHOM TOJy, K KOJHUYECTBY
TaKUX 3asBJICHUN

OTHOMIEHHE oOmei
MPOTOIDKUTEIPHOCTH (B dYacax)
MPEeIBapUTEIFHOTO YBEIOMIICHUS
cyObpexkToM moTpeburteneit (¢
Cpox NpeaBaPUTEIBHOTO MOMEHTa YBEIOMJICHUS
YBCIAOMIICHHUA CyObeKTOM norpebuTeneit 10 QakTHYECKOro



moTpeduTenss O IJIaHOBOM Hayaja MJAaHOBOTO HpephIBaHUS

IIpEepBIBAHUY OKa3aHUsl yCIIyTU OKa3aHMs YCIYyTH K KOJHYECTBY
TaKUX TPEpPHIBAHMIA) 32 OTYETHHII
rojg K KOIUYECTBY BCEX TaKUX
[IpEPBIBAaHUM 32 OTYETHBIN rOJ

OTHOMIEHHE obmei

MPOJOIDKUTENFHOCTH (B pabodmx
Cpok paccMoTpeHms XKajxoObl  JOHAX) pPAacCMOTPEHHS Kajaob
NOTpeOHUTeNs Ha HECBOEBPEMEHHYIO IOTpeOuTelNel Ha HECBOEBPEMEHHYIO
BblJIa4y TCXHUYCCKUX yCJ'[OBI/Iﬁ Ha Bblga4y TEXHHYECKUX ycHOBI/Iﬁ C

4
MOJAKJIIOUEHUE TMOTpeOuTeNnss K  MOMEHTa IMOJY4YeHHUs IKallod
ycoyre ¢ MOMEHTa MOJYYCHHS MOTpeOUTeNel, peumeHus Mo
3asBJICHUSI OT MOTPeOUTENS KOTOPBIM TPUHATHI CyOBEKTOM B
OTYETHOM T'Ofy, K KOJUYECTBY TaKUX
Xano0 moTpedbureneit
OTHOWIEHUE oOmei
OPOJOJKUTENBHOCTH  BceX  (
IIponomKATENBHOCTh NPEPBIBAHUS
IUTAHOBBIX W  BHEIUIAHOBBIX)
5 OKa3aHUsl YyCIYrd Ha OJHOTO

NpephIBaHUN OKa3aHUs YCIyrd 3a
rog Kk ofmeMy KOJIHMYECTBY
notpeduTenei

moTpeOuTEeNs

B cdepe xpaHeHus, TpaHCHOPTUPOBKM TOBAPHOIO ras3a IO COEAUHUTEIbHBIM,
MarucCTpajIbHBIM ra30lpoBOiaM U (WJIM) ra30paclpeaesnTeIbHbIM CUCTEMAaM, 3KCIUTyaTalun
IPYNIOBBIX PE3EPBYAPHBIX YCTAHOBOK, a TAaKXXe TPAHCIOPTUPOBKU CHIPOTO rasza Io
COEIMHUTEIBHBIM I'a30IpOBOJaM, 32 HCKIIOYEHUEM XPAaHEHHUsI, TPAHCIIOPTUPOBKH TOBAPHOIO
rasa B LEJISIX TpaH3UTa yepe3 Teppuropuro Pecriyonuku Kazaxcran u sxcnopra 3a mpenessl
PecnyOnnku Ka3zaxcran:

TPaHCIOPTUPOBKA CHKMIKEHHOT'O ra3a 0 Ta3olpoBOJiaM OT I'PYNIOBON pe3epByapHOH
YCTaHOBKH JI0 KpaHa Ha BBOJIE MOTPEOUTENS

No IToka3arens kauecTBa ycinyru dopmyna 11 pacyeTa moKazarens

OTHOMIEHHE oOmei
MPOJOIDKUTEIFHOCTH (B pabodmx
THSAX) pPacCMOTpPEHHUs CyOBEeKTOM

Cpok paccMOTpeHHs 3asBKH  BCEX 3as(BOK IMOTpeOuTesneil Ha

1 MOTpeduTeNsi Ha TMOAKITIOYEHHE K TMOAKIIOYEHHE K YCIyre ¢ MOMEHTa

yciayre UX TOCTYIUICHUS B afpec CyOBbeKTa,
peleHus 0 KOTOPBIM NPHHSTHL B
OTYETHOM TOJTy, K KOJIMIECTBY TaKUX
3asBOK

OTHomIcHUE obuieH
MPOJOJDKUTEILHOCTH (B paboymx
JNHAX) BBIJAYM TEXHHYECKUX
CpoK BBIIaY¥ TEXHUYECKHUX YCIOBUHM yCIOBHUA Ha TMOIKIIOYEHHUE K
Ha TOIKIIOYEHHE TOTPEOUTENs K PEeryIHpyeMoil yciayre ¢ MOMEHTa
yciayre C MOMEHTa TONYyYCHHS TOJNYyYCHHS  3asiBICHUH  OT
3asIBJICHUS OT MOTPEOUTENS MOTpeOuTENEH, perieHus o Bblaaue
KOTOPBIX TPHHATH CYOBEKTOM B
OTYCTHOM TOJTy, K KOJIMYCCTBY TaKUX
3asBJIICHUNA



OTHOWIEHUE oOmei
MPOTOJDKUTEIPHOCTH (B dYacax)

Cpoxk Npe/IBAPHTENBHOTO MIPEIBApUTEIHHOTO YBEIOMIICHUS
YBeTOMICHUS CyGBEKTOM cyObpexkToM moTpebuTteneit (¢
3 norpebutens o mnmaHosom ~— MOMCHTa yBEAOMICHIA
NpEPBIBAHAN OKA3aHHA YCIyTH norpebuteneit 10 (GpakTHYECKOro
Hayaja IJJAHOBOTO IIPEPHIBaHUS
OKa3aHWsl YCIYTH) 32 OTYETHBIN IO/,
K KOJIMYECTBY BCEX MPEPBHIBAHUN 3a
OTYETHBIHN TOJ
OTHOWIEHUE oOmei
MPOIOJDKUTEIBHOCTH (B padovmx
JTHSX) MpeaBapUTEIbLHOTO
Cpox MpeaBaPUTEIHLHOTO YBEOMIICHUS cyOBeKTOM
YBEIIOMIICHHS cyOBeKkTOM notrpebuteneid (¢ MOMeHTa
MOTpeOHUTENs O MPUHYIUTEIBHOM YBEOOMIICHHSA MoOTpebureneil mo
4 OrpaHUYeHUU MOCTaBKH (hakTHUECKOTO Hadaja
norpebureseM  rasza 0 MPHUHYIUTEIFHOTO OrpaHUYEHUS
CPEIHECYTOYHON HOPMBI ITOCTAaBKM TIOCTaBKH IIOTpEOHTENEM Tasza Jo
rasa CPEIHECYTOYHON HOPMBI ITOCTaBKH
raza), 3a OTYETHBIM TOd, K
KOJIMYECTBY BCEX OIPaHUYCHUH
MOCTaBOK 3a OTYETHBIHN T'OJ1
OTHOUIEHUE oOmeit
MPOJOIDKUTETFHOCTH (B paboumx
Cpok paccMoTpeHms KajxoObl  JOHAX) PpPAacCMOTPEHHS Kajaod
MOTpeOUTENsI HA HECBOEBPEMEHHYIO TIOTpeOUTENel Ha HECBOEBPEMEHHYIO
5 BblJIa4y TCXHUYCCKUX yCHOBI/Iﬁ Ha Bblga4y TEXHHUYECKUX yCJ'IOBI/Iﬁ C

MOJKIIOUCHHE TMOTPeOUTENIs K  MOMCHTa [MOJYyYCHHUS Kalo0

ycayre C MOMEHTa TONyYeHHS MOTpeOuTeNncii, pemeHus 1o

3asBJICHUS OT MOTPEOUTEIS KOTOPBIM TIPUHATHl CYOBEKTOM B
OTYETHOM TOJly, K KOJIMYECTBY TaKUX
XKaynob moTpeduTenei

B cdepe xpaHeHus, TpaHCHOPTUPOBKH TOBAPHOTO ras3a IO COEAUHUTEIbHBIM,
MarucTpajJbHbIM Ta30IpOBOJIaM U (WJIM) ra30pacipeaeuTeIbHbIM CUCTEMAaM, 3KCIUTyaTalun
IPYIIIOBBIX PE3EpPBYapHbIX YCTAHOBOK, a TAKXE TPAaHCHOPTUPOBKU CBHIPOro rasa IO
COEIMHUTEIBHBIM Ia30IpPOBOJaM, 32 HCKIIOYEHUEM XPAaHEHHUsI, TPAHCIIOPTHPOBKH TOBAPHOIO
rasa B LEJISIX TpaH3uTa uepe3 Teppuroputo Pecniyonuku Kazaxcran u sxcnopra 3a mpenessl
Pecny6nuku Ka3zaxcran:

XpaHEHHE TOBApHOIO rasa
Ne Iloxa3arens kadecTBa yciayru q)opMyﬂa JUIA pacucTa IMmoKa3aTeys

OTHOMmIEHHE o0men

MPOJOJKUTEIBHOCTH (B pabodmx
JIHSX) PacCMOTPEHUs] CyOBEKTOM
BCEX 3afBOK IOTpeOuTeneil Ha
JIOCTYH K yciuyre cyObekTa IO
XpaHEHHI0 TOBApHOTO Ta3a ¢
MOMEHTA UX MOCTYNJICHUS B ajpec

Cpok paccMOTpeHUsS 3asiBKH
MOTPEOUTENS HA MOJTyYCHHE JOCTYIIA
K yCIyre IO XpaHEHUIO TOBapHOTO
rasa



Cy@beKTa, peuieHusd 1O KOTOPbIM
IMPUHATBL Cy6L€KTOM B OTYCTHOM
Toay, K KOJIMYECTBY TaKUX 3asBOK

OTHomICHHUE obuieH
MPOJOJDKUTEILHOCTH (B paboymx
JTHSX) TIPEAOCTABICHUS CYOBEKTOM
nHpOpMamuu MOTPEOUTEIIO O
Cpok mpenocTaBieHUs CyOBEKTOM BO3HUKIIUX YPE3BBHIYAHHBIX U
uHpoOpMalMK TOTPEOUTENI0 O  aBapUMHBIX CHTYyalUsiX, KOTOpbIC
BO3HHUKINKMX YPE3BBIYAHHBIX M  MOTYT ITOBJIMATH HA 3aKaYKy U (HJIH)
2 ABapUIHBIX CUTYaIllMsSIX, KOTOPbIC XpaHCHHE U (WIK) 0OTOOP TOBAPHOTO
MOTYT TOBIUATH HA 3aKaUKy W (WJIM) Tra3a ¢ MOMCHTa BO3HUKHOBCHHS
XpaHeHHe U (WIK) 0TOOp TOBAPHOTO TAaKWX CHUTyalluid, pEHICHUS O
rasa MIPEIOCTABICHUHN KOTOPBIX IPHUHATHI
CyOBEKTOM B OTYETHOM TOJIy, K
KOJIMYECTBY  BCEX  CIy4aem
BO3HHUKHOBCHUS YPE3BBIYAWHBIX U
aBapUITHBIX CUTYyaIUi

OTHOWmEHHE oOmen
MPOIOJDKUTENBHOCTH (B paboumx
JIHSAX) PacCMOTpEHHUsl CyOBEeKTOM
oOpamenuii mnorpeburerneit o
BO3MEIICHUH YOBITKOB, BBI3BAHHBIX
HapylleHHEeM cyOBEKTOM
00s13aTeTbCTB IO JOTOBOPY Ha
OKa3aHHWE YCIYI'H C MOMEHTa
MOCTYIUICHHS TaKuX OOpaIleHui,

Cpok paccMOTpeHHs CyOBEeKTOM
oOpamieHuss noTpedurens o
BO3MEIICHHH YOBITKOB, BBI3BAHHBIX
HapyleHHEeM CyOBEKTOM
0053aTeNbCTB O JOTOBOPY Ha

OKa3aHue yCIyru
pemeHuss N0 KOTOPBIM OBLIN

MPUHATEL CYOBEKTOM B OTYETHOM
rogy, K KOJMYECTBY BCeX
oOpamieHnii moTpeduTenei

OTHomICHUE obmiei
MPOJIOJDKUTEIIbHOCTH BCEX (
MJAHOBBIX M  BHEIUIAHOBHIX)
MpephIBAaHUN OKAa3aHUsl yCIyrd 3a
rog K 0OIeMy KOJIHYECTBY
moTpeOuTeneH

[IponomKUTENEHOCTD TPEPBIBAHUS
4 OKa3aHUsl YCIYrM Ha OJHOr0
notpeduTens

OTHomIeHHe O00IIero KOJIN4ecTBa
BceX (TIAHOBBIX M BHEIUTAHOBBIX)
MpephIBAaHUN OKa3aHUsl yCIAyrd 3a
rog Kk 0OmeMy KOJIHYECTBY
norpedurenci

YacToTa mnpephlBaHUA OKa3aHUS
YCIyTH Ha OZHOTO OTpeOuTeNs

B cdepe maructpanbHBIX KEJIE3HOJAOPOXKHBIX CETEH, 3a HCKIIYEHUEM YCIyr
MAaruCTPaIbHOU KEJIE3HOJOPOKHOM CETH IPU NMEPEBO3KE I'PYy30B B KOHTEHHEPAX, ITEPEBO3KE
MOPOKHUX KOHTEHHEPOB M TPAH3UTHBIX MEPEBO3KaX IPy30B uepe3 Teppuroputo PecnyOnmku
Ka3zaxcran:

IPEIOCTAaBIEHUE B IOJb30BAHUE MATrUCTPAIBHOW KEJIE3HOJIOPOKHOU CETH, 3a
HCKIIFOYEHUEM YCIYT MAruCTPajibHOM JKEJIE3HOAOPOKHOM CETH NMpPHU MEPEBO3KE TPY30B B
KOHTEHHEPAX U NEPEBO3KE NOPOKHUX KOHTEHHEPOB;



OpraHu3alms MPOIMyCKa MOABUKHOIO COCTaBA MO MATUCTPAJIbHOM KEJIE3HOIOPOKHOU
CETH, 3a HUCKIIOYEHUEM YCIyI MAruCTPaIbHOW KEIE3HOJOPOKHOW CETH IPU NEPEBO3KE
IPYy30B B KOHTEMHEPAX U MEPEBO3KE MOPOKHUX KOHTEUHEPOB;

MPEOCTABJIEHUE B MTOJI30BAHUE MATUCTPATBLHOM KEJIE€3HOJOPOKHOM CETH U OpraHu3alus
MponyCcKa MNOJABUKHOIO COCTaBa MO HEH, 3a HUCKIIYEHUEM YCIYyI MAarucTpajlbHOU
KEJIE3HOJOPOKHON CETH MPHU MEPEBO3KE IPYy30B B KOHTEHHEpPAX U MEPEBO3KE MOPOKHUX
KOHTEHWHEPOB.

Tloka3aTenp kauecTBa M HAACKHOCTHU
Ne N dopMmyiia 11 pacueTa nokasaTess

peryJmMpyemMoii yciyru
OTHOWEHUE o0meit
MPOJOIDKUTENFHOCTH (B paboumx
JHSAX) PacCMOTpPEHHUsl CyOBEeKTOM
BCEX 3asfBOK TOTpeOuTeneld Ha
MOJlydYeHUe JOCTyma K Yyciyram
MarucTpajibHON KEJIEe3HOIOPOKHOM
CeTH C MOMCHTA HX TPEIOCTABICHU
B aapec cyOBeKTa, pemeHds IO
KOTOPBIM TPHUHATH CyOBEKTOM B
OTYCTHOM oy, K KOJIMYECTBY TaKUX

Cpok paccMOTpeHHs CyOBEKTOM
3asiBKHU MTOTPEOUTEINS Ha TIOyUCHHE
JOCTyTIa K yCIyraM MarucTpaitbHOH
JKEJIE3HOJIOPOKHOM CEeTH ¢ MOMEHTA
MIPEAOCTABICHNUST TaKoOM 3asiBKHU
norpeduTeneM

3asBOK

OTHOmeEHHUE obmeit
MPOJOIDKUTENFHOCTH (B paboumx
JTHSX) YBEIOMIICHUS OTpeduTens oo
Cpok yBeJOMJICHHUS MMOTPeOUTENIsE 00 0OTKa3e B MPUHITHH 3asBKH
OTKa3ze B NPHUHATHH 3asiBKH  IOTPEOUTENS Ha MMOJyYEHHUE JOCTyIIa
MOTPEOUTENS HA MOJyYEHHE JOCTYNA K yCIyraM  MarucTpalbHOU
2 K yclyraM MarucTpajibHOW  JKEJIE3HOJOPOKHOW CeTH K
KEJIC3HOJOPOKHON CeTH K  PAacCMOTPEHHUIO C  MOMEHTA
PacCMOTPEHHIO C MOMEHTa  HIpPEJOCTaBJICHUs TaKOH 3asiBKH,
IIPEIOCTABIICHUS TAKO! 3asBKH pemreHuss 00 OTKa3ze B KOTOPBIX
MPUHATBL CYOBEKTOM B OTYETHOM
TOIly, K KOJIMYCCTBY TaKUX 3asBOK
noTpeduTenen

OTHOMmIEHHE oOmen
MPOJOJKUTEIFHOCTH (B paboumx
JIHSX) PacCMOTPEHUs] CyOBEKTOM
obOpamenuii mnorpebureneit o
BO3MEIICHUH yOBITKOB, BBI3BAHHBIX
HapyHICHHEM cyOBeKTOM

Cpok paccMOTpeHUs CYOBEKTOM
oOpameHuss noTpedurens o
BO3MEILCHHH YOBITKOB, BBI3BAHHBIX

3 00513aTeTbCTB IO JOTOBOPY Ha
HapymIeHHueM cyOBeKTOM
OKa3aHHE YCIYI'H C MOMEHTa
00s13aTeNbCTB MO JOrOBOPY Ha .
MOCTYIJICHUSA TaKHUX O6paH1€Hl/II/I,
OKa3aHHE yCITyTH
pelIeHus] 1Mo KOTOPBIM HPUHSTHI
CyOBEKTOM B OTYETHOM IOy, K
KOJIMYECTBY TaKUX OOpaIieHui
moTpeOuTemne
4 CHIXEHHE H3HOCZ OCHOBHHIX
CpenCTB
5 YBEIHYECHUE JUIMHBI OECCTHIKOBOTO y

MyTH



KOJINYECTBO HapymeHu’
6 3aKOHOJaTeabCcTBA B  cdepe  -//-
€CTECTBEHHBIX MOHOIIOJINH, €MHUI]

COOJTIOICHUE CPOKOB PACCMOTPEHHMS
CyOBEKTOM 3asBKH MOTPEOUTEINS HA
MOJYYCHUEe AOCTyIa K ycayram

7 . L -
MarucTpaabHOM KEIE3HOAOPOKHOM
CeTH C MOMEHTa MPEJI0CTABICHUS
TaKOU 3assBKM OTpedUTEIeM
COOIIO/ICHHE CPOKOB 3aKIIOYEHUS

g NOTOBOPa ¢ NEpeBOUMKAMH HA

OKa3aHHe YCIYyr MaruCTpaIbHOU
JKEJIE3HOJOPOKHOM ceTn

KO3 (GUIIMEHT HECYACTHBIX CITy4acB
9 ¢ motepeit TpymocmocodoHoctu ( -//-
B3aTHIX Ha yueT) LTIR

cobmoieHre YpoBHST 0€30MacHOCTH
JIBIDKCHUS

10 -//-
YPOBEHb COIMAIBHOHN cTaOMIBHOCTH

11
coracHo perituary ESG

-//-

B cdepe mnpemocTaBieHHs YCIYr >KeI€3HOJOPOXHBIX MyTed ¢ 0ObeKTaMH
KEJIE3HOIOPOKHOT O TPAHCIIOPTA MPU OTCYTCTBHUH KOHKYPEHTHOTI'O KEJIE3HOIOPOKHOTO My TH:

MpPEIOCTaBIIEHUE B IMOJb30BAHUE >KEIE3HOJOPOKHBIX MyTed C OOBbEKTaMH
KEJE3HOIOPOKHOTO  TPAaHCIOpTa MpPU  YCIOBHUM OTCYTCTBHSI KOHKYPEHTHOTIO
KEJIE3HOIOPOKHOTO MY TH.

[Nokazarens xkauecTBa M HAIEKHOCTH
No . dopmyna 11 pacyeTa noKazarels
peryiIupyeMon yciyru
OTHOmeEHHUE obmeit
MPOJOJKUTEIBHOCTH (B paboumnx
JTHSX) PacCMOTPEHUs! CyOBEKTOM
Cpok paccMOTpeHHs CyOBEKTOM BCeX 3asBOK MMOTpeOHWTEeNneld Ha
3afBKH MOTPEOUTENS Ha TONyYeHHE TOIY4YCHHE AOCTyINla K ycIyram
JocTymna K ycayram JKEIE3HONOPOXKHBIX MyTell 1o
KEINE3HONOPOXKHBIX MyTeH ¢  JO0roBOpaM KOHIECCHHM C MOMEHTa
MOMEHTa IPEIOCTaBICHUSI TaKOH WX MPeAOCTaBICHHUS B ajapec
3as1BKU ITOTPEOHTEIS cyOBbeKTa NOTPEOUTEISIMHU, PELLICHUS
110 KOTOPBIM MPHHSATHI CYOBEKTOM B
OTYETHOM TOJly, K KOJINYECTBY TaKHUX

3as1BOK
OTHOWIEHUE oOmei
MPOJIOJDKUTEIBHOCTH (B padoUmMx
Cpok IpeaBapUTEIbHOTO JTHSX) peaBapUTEIBLHOTO
YBEIOMIICHUS CcyOBEKTOM yBEIOMJICHUS cyOBeKTOM
2 MOTpeOuTEeNII O BpeMEHH mojxadn morpedutens (oo  Hayara
moe3la Ha TEXHHYECKHH W/WIM TIOJIb30BaHHA  INOTpedHTeNIeM
KOMMEpPYECKHil 0CMOTp KEJe3HOJOPOKHBIMH ITYTSAMH) 3a

OTYETHBIN Toa K KOJIMYCCTBY BCEX
OCMOTPOB 3a OTYETHBIN roa



[IponomkuTensHOCTh OTKIIOHEHHS OTHOIIEHUE oOmei
NpeoCTaBICHUS yCcayTu MPOJOJDKUTEIFHOCTH (B paboumx
MOTPEOUTENIO0 OT YTBEPXKICHHOTO JTHSAX) OTKIIOHECHHUH MPEIOCTABICHUS
rpaduKa IBIKCHUS TIOC3I0B YCIYTH  TOTPEOHUTENIM  OT
YTBEPKIIEHHOTO TpaduKa IBHKECHUS
MOoEe3J0B 3a OTYETHBIH TOJ K
KOJIMYECTBY BCEX CIIyYaeB TaKHX
OTKJIOHEHUH 32 OTYETHBIH IO

B cdepe noabe3aHbIX MyTel MPU OTCYTCTBUM KOHKYPEHTHOIO MOIBE3THOTO My TH:
IIPEIOCTABIICHUE MMOABE3IHOTO IYTH IS NPOe3/1a IMOJABMKHOTO COCTaBa IIPU yCIOBUU
OTCYTCTBUSI KOHKYPEHTHOTO ITOABE3THOTO Ty TH;
IpEeOCTaBICHUE MOIBE3THOTO MYTH AJIE MAaHEBPOBBIX PabOT, MOrPYy3KU-BHITPY3KH,
IPYTHX TEXHOJIOTHYECKHX OINEepauuid MEPEBO30YHOTO MPOLECCa, a TAKXKE ISl CTOSHKH
IIOJBMYKHOI'O COCTABA, HENPELYCMOTPEHHON TEXHOJIOTUYECKUMH OIIEPALMAMU IIEPEBO30YHOTO

Imponecca 1nmpu yCJIOBUH OTCYTCTBHA KOHKYPCHTHOI'O IIOABE3HOTO ITYyTH.

Ne

ITokazatens kKauecTBa M HAACKHOCTH
peryiaupyemMon yciayru

Cpok paccMOTpeHHs CyOBEeKTOM
oOpamenuss ToOTpeOUTENs Ha
MOJy4EHHE JI0CTYIIA K THOABE3AHBIM

Iy TsM
Cpok MpeaBapUTEIbHOTO
YBEIOMIICHUS cyOBeKTOM

noTpeburenas o TIaHOBOM
MPUOCTAHOBJICHHUU MPCAOCTABJICHUA
YCIYTH MOIBE3AHOTO MyTU

Cpok paccMOTpeHUs CYOBEKTOM
oOpameHnuss norpedurens o
BO3MEILICHNH YOBITKOB, BBI3BAHHBIX
HapylIeHHEeM CyOBEKTOM
0053aTeNBCTB IO JOTOBOPY Ha
OKa3aHHe yCIIyTH

dDOpMyna JUIA pacucTa 1nmokKa3aTeis

OTHOWIEHUE oOmei
MPOJOIDKUTEIFHOCTH (B pabovmx
ITHSAX) pPacCMOTpPEHUsI CyOBEKTOM
BcexX oOpaleHuil moTpedburener Ha
JOCTYIl K YycCiyre cyObekTa c
MOMEHTA UX IMOCTYIJICHUSI B aJpec
cyOBeKTa, PelIeHUs] MO KOTOPBIM
IPUHATEL CYOBEKTOM B OTYETHOM
roay, K KOJHYECTBY TaKUX
oOpamieHnii moTpeduTenei

OTHOIIEHUE oOmei
MPOJOJDKUTEIFHOCTH (B paboumx
JTHSX) MpeIBAPUTEIBHOTO
YBEIOMIICHUS cyOBEeKTOM
nmotpeburens (¢ MOMEHTa
yBEeIOMJICHUsI TIOTpeduTenet a0
(haKTHYECKOro Havaia IJIAHOBOTO
MPUOCTAHOBIICHHUS OKA3aHUSI YCIIyTH)
, 32 OTYETHBIA TOJ K KOJHYECTBY
BCEX IUIAHOBHIX NPUOCTAHOBICHUH
32 OTYETHBIN IO

OTHOWIEHUE o0mei
MPOJIOJDKUTENBHOCTH (B padodmMx
JTHSX) PAacCMOTPEHUs: CyOBEKTOM
obpamennii motpebureneit o
BO3MEILEHNH yOBITKOB, BBI3BAHHBIX
HapyImeHHEeM cyOBeKTOM
00s13aTeNbCTB MO JOTOBOPY Ha
OKa3aHWEe YCIYTM C MOMEHTa
MOCTYIIJICHNSI TaKUX OOpalieHuH,
peLIeHUsI MO0 KOTOPBIM IMPHHATHI



CyOBEKTOM B OTYETHOM TOIy K
KOJIMYECTBY TaKUX OOpaIieHui
moTpeOuTeNeH

B cdepe nopros:
YCIIYTH 32 3aX0Jl Cy/IHa B MOPCKOM MOPT ISl EpEeBANKU HEPTU U HEPTEIPOIYKTOB 1O
TpyOOIIPOBOIaM B/U3 TAHKEPA/TAHKEPOB C MOCIEAYIOIIUM BBIXOJIOM U3 MOpPTa (Cy103aX0/1);

Iloxa3arens kadyecTBa u HaJCXKHOCTHU

Ne
PpEryIUpyeMOoi YCIyTh

Dopmyma st pacyera moKasaTess

OTHouIeHUE KOJIMYECTBA
3aperuCTPUPOBAHHBIX aBapUHHBIX
Clly4aeB C TAaHKEpPaMU 0 BUHE NOpTa

YpoBeHb aBapUMMHOCTH IUIABaHMSI 34 OTYETHBIA IO K KOIUYECTBY

TaHKEPOB B AKBAaTOPUU M1OPTa 3apErHCTPUPOBAHHBIX ABAPUIHBIX
CIIy4aeB C TAHKEPAMHU B aKBATOPUU
mopra IO BHHE TMOpTa 3a
IPEABIAYIIMH FOJ

OTHOIIEHHE BpEMCHU
MpeaoCTaBICHUS KaHala s
mpoxoja CyIOB K IpuUyaly 3a
OTYETHBIM TOJ K pacueTHOMY
MOKAa3aTeN0 MPOJ0JKUTEILHOCTH
npenocTaBieHust yciayru (365 nHei
3a BeUeroM 30 gHEH 1O
MPUPOTHO-KIUMATHICCKAM
YCJIOBHUSAM M 5 HEHW Ha IUIaHOBBIN
PEMOHT)

I[IpogonkuteabHOCTH
2 MpPEeJOCTaBICHUS KaHama s
MPOX0Jia CyJ0B

OtHouleHue KOJIUYECTBA
MOCTYMUBIIUX  JXKajxo0  OT
CYy[OBIIAIENbIIEB Ha Ka4eCTBO
VY I0BIETBOPEHHOCTh Kaue€CTBOM
3 MOJTy9aeMBIX YCIYT CyZ03axo/a B
OKa3aHMs YCIYT CyA03aX0/1a .
MOpPTY 3a OTYETHBIH Tox K
KOJIMYECTBY ITOCTYNUBIINX XKaJo0 3a
MpeabIAYIIHIA TOT

OTHoOIIEHNE BpeMeHH 00paboTKH
CyaHa 3a OTYETHBIM mNepuon K
BpeMeHH 00paboTKu CcynHa 3a
npeaplAyuid roa (JMHaMUKa Mo
4 DddexTrBHOCTS yCIyrn JTAHHOMY TIOKa3aTei0 MOXKET OBITH
CBsI3aHa C BHEAPCHHEM HOBEIX
TEXHOJIOTUH, MOJAEepHU3aUuel
TEXHUKH, aBTOMaTH3aIMeH
MIPOU3BOJICTBEHHOTO MpOIIecca)

B cdepe TpancnoptupoBku HedTH M (MIK) HEPTEIPOAYKTOB MO MaruCTPaIbHBIM
TpyOOTpOBOAaM, 3a HCKIIOUCHHUEM WX TPAHCIOPTUPOBKU B IIEIAX TpaH3WTa UYepe3
teppuroputo Pecriyonuku Kazaxcran u sxcnopra 3a npenensl Pecriyonuku Kazaxcran:

yCIIyTa 1Mo TPaHCTIOPTUPOBKE HEDTH MO MATUCTPATBHBIM TPYOOTIPOBOIAM:
oreparopckas AesITENbHOCTD M0 €IMHON MapIIpyTH3ALUK;

nepekavka HepTH Mo cucTeMe MarucTpajibHOTO TPYyOOIpPoOBOa;

CIUB HEPTH C JKENE3HOJOPOKHBIX IIUCTEPH;



HAJIUB HE(PTHU B KEJIE3HOTOPOKHBIE IIUCTEPHBI;

HaIUB HE(TU B TAHKEPA;

cuB HEDTHU C aBTOIMCTEPH;

HaJIUB He(l)TI/I B aBTOOMCTCPHBI,

XpaHeHue Hepru;
nepeBaika HeTH;
cMenIeHue HeTH.

Tloka3aTenp kauecTBa M HAACKHOCTHU
peryiaupyeMon yciyru

Cpok NpeaBapUTEIbHOTO
YBEIOMJIIECHUS
norpebutenss 00 OJHOCTOPOHHEM
NPUOCTAHOBICHHUH
TPAHCIIOPTUPOBKHA HEPTH (WITH)
HePTEIPOAYKTOB mmo
MarucTpajibHbIM TPYOOIIPOBOIaM

CcyOBEeKTOM

Cpok paccMOTpeHHs CyOBEKTOM
obpameHust moTpeduTENnI O
BO3MCHICHUU y6bITKOB, BBI3ZBAHHBIX
HapylmeHHeM cyO0BeKTOM
00s3aTeNIbCTB 110 JIOTOBOPY Ha
OKa3aHue yCIyru

B cnydae mnpuocTaHOBIEHUA
OKa3aHUs ycuyr no
TPAHCTIOPTHPOBKE HEDTH U (WIIH)
He()TEIPOAYKTOB B pE3yJbTaTe
aBapui, CpPOK pearupoBaHHs Ha
aBapuiiHble NIpepPBIBAHUS
TPaHCHOPTUPOBKH HEe(DTH U (MIIH)
HepTEenmpoayKTOB no

MarucTpajibHBIM TPYOOIIPOBOIaM

dopmya st pacdera nokazaTesst

OTHOWEHUE o0meit
MPOJOIDKUTENFHOCTH (B paboumx
IHSX), 3@ KOTOpbIe CyOBEKT
MPENOCTABISIET  MOTPEOUTEIIO
yBEIOMIICHHSI 00 OIHOCTOPOHHEM
NPHUOCTAHOBIECHHUHU
TPAHCIIOPTUPOBKU HEPTH (WITH)
HEPTEMPOAYKTOB mo
MarucTpaibHeIM TPyOOIIpOBOAaM 3a
OTYETHBIN Troa K KOJIMYCCTBY TaKUX
IIPUOCTAHOBOK 3@ OTYETHBIN I0JL

obmeit

MPOJOIDKUTENFHOCTH (B paboumx
JHSAX) PacCMOTpPEHHUsl CyOBEeKTOM
oOparneHui
BO3MELICHUH YOBITKOB, BBI3BAHHBIX
HapyuIeHHEeM cyOBEeKTOM

00s3aTeNIbCTB 1O JOTOBOPY Ha
OKa3aHWe YCIYrd C MOMEHTa
MOCTYIJICHUSI TaKUX OOpaleHuH,
peleHus MO0 KOTOPBIM IPHUHATHI

OTHOIEHHUE

noTpedbuteneit o

CyOBEKTOM B OTYETHOM TOJIy, K
KOJUYECTBY TaKuUX OOpamieHuit
noTpeduTenen

OTHOmEeHHUE obmreit
MPONOJDKUTENBHOCTH (B Yacax) ¢
MOMEHTA NpepBIBAaHUS

TPaHCHOPTUPOBKHA HEe(TH M (MIIH)
HeQTenpoayKTOB B  ciydae
MIPUOCTAaHOBJICHHS OKa3aHUS YCIyT
10 TPAHCIIOPTUPOBKE HEPTH U (WITH)
HE(TENPOAYKTOB B pe3yJbTaTe
aBapuii J0 MOMEHTa IOJHOIO
BOCCTaHOBIICHHSI TPAaHCIIOPTHPOBKH
32 OTYETHBIH TOJ K KOJINYECTBY
aBapUIHBIX TPUOCTAHOBOK 3a
OTYETHBIA TOJ

OTHOWmIEHHUE obuiei
MPOOKUTEIBHOCTH BCEX (
IUIAHOBBIX W BHEIUIAHOBBIX)

MPephIBaHUN OKa3aHUs yCIyTH 3a



IIponomxurenpbHOCTh NpepbiBaHus TOJ K o0IeMy KONHYECTBY
OKa3aHMsi YCIYI'H Ha OJHOro IOTpeOHTENeH
moTpeOuTENS

B cdepe mpomsBojacTBa TEmioBoil sHEpruM B cdepe MPOU3BOACTBA, MEpeaadw,
pacnpenaeneHuss U (WJIK) CHAaOXXEHUS TEIJIOBOW JHEpPruel, 3a HCKIIOUYEHHEM TEIJIOBOU
SHEPTUHU, BRIPAOOTAHHOW C MCTIOJIb30BAaHUEM TEIIJIa TPYHTA, TPYHTOBBIX BOJ, PEK, BOJOEMOB,
cOpocHOW  BOJBI  TMPOMBINUICHHBIX  NPEANPUITHH HU  DJIEKTPOCTAHIUM,
KaHAJIM3AIMOHHO-OYNCTHBIX COOPYKCHHIA:

IIPOU3BOJICTBO TETUIOBOU SHEPTUHU

IMoka3arenp KadecTBa
Ne N dopmyia s pacuera nokazaTesst
peryJupyeMoii yciyru
OTHOmEeHHuE o0mrei
MPOJOJDKUTEIBHOCTH (B padodmMx
JUHSIX) peaBapUTEIBLHOTO
Cpok MpeaBapUTEIBHOTO YBEAOMIICHUS CyOBEKTOM
YBEIIOMIICHHS cyOBexkTOM nmotpeburens (¢ MOMEHTa
1 noTpedbuTens o TIaHOBOM yBEeIOMIIGHHS moTpedureneil mo
NpephIBaHUN  IIPOU3BOJICTBA (hakTHUECKOTO Hayana IUIAHOBOTO
TEIUIOBOH DHEPTHU NpepbIBaHUs  MPOM3BOJCTBA

TEIUIOBOM DHEPTUH), 32 OTUETHBIH
roJi K KOJMYECTBY BCEX IIAHOBBIX
MIpEePHIBAaHMUI 32 OTYETHBIHN roj

Iloka3arenpb HaJIe)KHOCTH
peryiaupyeMon ycinyru

OTHOmEHHE oOmei
MPOJOIDKUTENHOCTH (B paboumx
JIHSIX) BHEIUIAHOBBIX IpPEpbIBAHUMN
IIPOU3BOJICTBA TEIUIOBOM YHEPTUH 32
OTYETHBIN IO K KOJMYECTBY TaKHX
MpepbIBaHUN 32 OTYETHBIN TO/L

[TpoomKUTETHHOCTh BHETIIIAHOBBIX
2 NpEeKpaleHu  MPOU3BOJCTBA
TEIJIOBOW SHEPTUU

OTHOmIEHHE o0mei
OPOJOJDKUTENBHOCTH  Bcex  (

ITpomomKUTENPHOCTh MPEPHIBAHUS
MJIaHOBBIX U  BHEIUIAHOBBIX)

3 OKa3aHUs YyCIYrd Ha OJHOTO .
MpephIBAaHUN OKa3aHUsl yCIAyrd 3a
notpeduTens
rog Kk 00IeMy KOJIHYECTBY
moTpeOuTeNeH
OTHoIIeHHE OOMIEr0 KOJINYECTBa
. BceX (IUIAHOBBIX M BHEIUIAHOBBIX)
YacToTa MNpephIBaHUNA OKa3aHUs .
4 MpephIBAaHUN OKa3aHUsl yCIAyrd 3a

YCIIYTH Ha OJTHOTO MOTPEOUTENS roX K oBmeMy KONHUeCTBY
nmoTpeOuTeNneH

B cdepe npousBoxacTBa, nepegaum, pacupenenacHus U (Uiau) cHaOKEHUs TENI0BOU
SHEPIUei, 3a UCKIOYEHUEM TEIUIOBOM 3HEPIUH, BHIPAOOTAaHHON C MCIOJIb30BAaHUEM TEIIA
IpyHTa, TPYHTOBBIX BOJ, PEK, BOJOEMOB, COPOCHON BOJIbI MPOMBIIIEHHBIX IPEAIPUITHIA 1
ANEKTPOCTAHIMI, KAHAIU3ALMOHHO-OUYNCTHBIX COOPYKEHUM: Iepefada U pacluperesicHue

TEIUIOBOM YHEPIUuU



IToka3zartens KadecTBa
peryiIupyeMoi yciyru

Cpok NnpeaBapUTEIbHOTO
yBeJOMIICHUS cy0BeKTOM
noTpeduTrenss O  IJIaHOBOM
MpEephIBAaHUN TIepenadn u (WiIH)
pacupeneseHus TeII0BOI SHEPT UK

Cpok paccMOTpeHHS CYOBEKTOM
3asBICHHAS TOTpeOUTENsT Ha

mepepacueT CyMMBbl IIIaThl 3a
MIPEJOCTABICHHYIO TEIJIOIHEPTHUIO
BCIEJICTBHE MEPEPHIBOB B

TEIUIOCHA0KEHUH WJIM OTKJIOHEHUH
KauecTBa TEIUIOBOM DJHEPIHH C
MOMEHTA IT0JIa9¥ TaKOTO 3asiBIICHUS

[TokazaTens HaJIe)KHOCTH
peryiapyemMon yciayru

ITpoIOMKUTETBHOCTh BHETLIIAHOBBIX
MpephIBAaHUIA OKa3aHWs YCIAYrd Ha
OJIMH OOBEKT

YacroTa BHEIJIAHOBBIX MpepbIBaHUN
OKa3aHWsl yCIyTd Ha OAWH OOBEKT

dDOpMyna JUTA pacucTa nmokKa3aTeis

OTHOmIEHHE obmei
MPOJOJKUTEIFHOCTH (B paboumnx
JTHSX) MpeABapPUTEIBHOTO
YBEJOMIIEHUS cy0BbeKTOM
notpebuTeneid (¢ MOMeEHTa
YBEIOMJIEHUSI TOTpeOuTenei 1o
(hakTHUECKOTO Haudana IUIAHOBOTO
MpephIBaHUM Tepetadyd u (UIIu)
pacrpenieneHus TeII0BOH YHEPTun)
3a OTUETHBIN TOJ K KOJUYECTBY BCEX
NJIAHOBBIX  NpPEPBIBAHUHA  3a
OTYETHBIA TOJ

OTHomIEHHE obmeit
MPOJIOJDKUTEIBHOCTH (B padovmMx
JTHSX) PacCMOTPEHHUs! CyOBEKTOM
3asBIICHWI moTpeduTenei Ha
mepepacueT CyMMBl IUIaTHl 3a
MIPEIOCTABICHHYIO TEMI0IHEPTUIO
BCIEACTBHE  IEPEPHIBOB B
TEIIOCHA0KEHUH I OTKJIOHEHUH
KayecTBa TEIUIOBOM OJHEpPTHH C
MOMEHTA MOJauyl TaKUX 3asBICHUH,
peIIeHus] MO0 KOTOPBIM HPHUHATHI
CyOBEKTOM B OTUYETHOM IOy, K
KOJIMYECTBY TaKWUX 3asBICHUU
norpeduTenen

OTHOIIEHUE oOmei
MPOAODKUTEIFHOCTH BHETLIAHOBBIX
MpephIBAaHUA OKa3aHUS YCIYTH 3a
TOJI K 00IIeMy KOJTMYECTBY OOBEKTOB

OTHollIEHHE OOIIEro KOJUYECTBa
BHEIJIAHOBBIX npepeIBaHUN
OKa3aHUs YCIIYTH 3a TOJA K 00Iemy
KOJIUYECTBY 00BEKTOB

B cdepe npousBoacTBa, nepenaun, pacupeacsieHuss u (Win) CHaOXKEHHS TEIIOBOM

SHEPrUe, 3a UCKIOYEHUEM TEIUIOBOM SHEPruH, BHIPAOOTAaHHOW C MCIOJIb30BAaHUEM TEIlIa

rpyHTa, TPYHTOBBIX BOJ, PEK, BOJJOEMOB, COPOCHON BOJBI MPOMBILIUICHHBIX TPEINPUITHI U

AIEKTPOCTAHLUN, KAaHATTM3AIMOHHO-OYUCTHBIX COOPYKEHUIA:

CHAOKEHHE TETIJIOBOM dHEPTHEH

ITokazartens KayecTBa
perynupyemMon yciyru

Cpox paccMoOTpeHUs 3asBICHUIN Ha
3aKJII0YCHUE JloroBopa

dopmyna a1 pacyera HoKa3aTems

OTHOmEHHUE obmeit
MPOJOJKUTEILHOCTH (B
KaJICHIapHBIX JHSX) PaCCMOTPEHUS
cyOBeKTOM  3asBJCHUH  Ha
3aKIIFOYCHHE JIOTOBOPA HAa OKa3aHHE



TEIUIOCHAOKEHUS MOTPEOUTENsT Ha
MOJIKJTIOYECHHUE K YCITyTe

Cpok paccMOTpeHHs OTBETOB Ha
oOpamieHus mnorpeduTeneil 1o
BOIIpOCaM KayecTBa
NPEAOCTABICHHBIX YCIYT, B TOM
YHCIe HA BBICTABJICHHBIC CYETA HA
orutaty

ITokazarennb HaJIe)KHOCTHU
peryiaupyemMon yciyru

KonudyecTBO HOATBEPkKACHHBIX
bakToB HEKOPPEKTHOTO
BBICTABIICHHUSI CUETOB 3a YCIYTH
TETUIOCHAOKEHUS

CoOupaeMOCTh IIaTeXEeH ¢
noTpebuTene#t 3a OKa3aHHbBIE
peryIupyeMbIe YCITyTH

B cdepe BogocHabxeHus 1 (MI1) BOAOOTBEICHUS:
10/1aya BOJIBI IO PaCIpeIeTUTEIbHBIM CETIM

Tloka3aTens mokaszareneil KauecTa U
HAaJEKHOCTHU PETYIMPYEMON yCIyTu

Cpok paccMOTpeHHsS CyOBEKTOM
3asBKH IOTPEOUTENSL HA MOTyUCHHUE
JOCTyIa K yCIIyre

Cpok BBITaYW TOTPEOUTEIIO
TeXHHYECKUX  YCJIOBUH  Ha
NPUCOCAUHEHUE 00BEKTOB
norpeduTenei K  CeTsAM
BOJOCHAOXXeHHUS CyOBeKkTa ¢
MOMEHTA IMOJYYCHHUs 3asBJICHUS OT
moTpeOuTeNs

YCIYT MO CHAa0XCHHUIO TEILIOBOWM
SHEeprueil K KOJIWYECTBY TaKHUX
3asBIICHAM

OTHomIEHHE obmeit
MPOJOIKUTEIBHOCTH (B
KaJICHAAPHBIX JTHIX) PacCMOTPEHHS
cyOBeKTOM oOpameHUH
moTpeduTened MO BOIpocam
KauecTBa MPEAOCTaBICHHBIX YCIYT,
TOM 4HCJIE Ha BBICTABJICHHBIC
cyeTra Ha OIJaTy, K KOJIHYECTBY
TaKuX oOpaleHui notpeduTenen

KonudecTBo mOATBEPkKACHHBIX
tdakToB HEKOPPEKTHOTO
BBICTABIICHHSI CUETOB 3a YCIYyTH
TEIIOCHAOKCHUS

OTHOIIEHUE CYMMBbI OIUIaThl 3a
BBIYCTOM JPYIrUX JOXOJ0OB K CyMME
Ha4YUCJICHHUA

<I)0pMyJ1a JUIA pacucTa IMmoKa3aTeys

OTHOWEHUE obOmei
MPOJOIDKUTENFHOCTH (B paboumx
THSAX) pPacCMOTpPEHHUsi CyOBEeKTOM
BCEX 3asfBOK TOTpeOuTeneld Ha
JMOCTYIl K yclyre cyOBbekTa ¢
MOMEHTA WX IMOCTYIJICHUS B ajpec
cyOBeKTa, pemeHUusT MO0 KOTOPBIM
MPUHATBL CYOBEKTOM B OTYETHOM
rojy, K KOJNYECTBY TaKHX 3asBOK
nmoTpeduTeneit 3a OTYSTHBIN ToJ

OTHOWIEHUE oOmei
MPOJOIDKUTEIFHOCTH (B pabodmx
OHSX) BBIAAYM  TEXHHYECKUX
YCIIOBUH Ha NPUCOECAUHEHUE
00BEKTOB MOTPEOUTENICH K CETAM
BOJIOCHAOXKEHHST CyOBEeKTa ¢
MOMEHTA TOJNyYCHUsI 3asBICHUN OT
NOTpeOuTeNe, PelleHNsT O BblAa4e
KOTOPBIX TPUHATHL CyOBEKTOM B
OTYETHOM T'Ofy, K KOJIMYECTBY TaKUX
3asBJICHUN

OrHolIcHHKE obuiei
MPOJOTKUTEIBHOCTH (B
KaJeHIapHBIX THAX)

MPEIBAPUTEIBHOTO YBEIOMIICHUS
cyOBeKTOM TOTpebuTens Ao



Cpok
yBEIOMIICHUS
MOTPEOUTENST O TPHOCTAHOBICHUN
MOJIa4X yCIYTH MOTpeduTento Ooee

MpeaBapUTEIbHOTO
cyOBeKTOM

YeM Ha CYTKH, 32 HCKIIOYCHUEM
CIy4aeB MPUOCTAHOBICHHS MOTAYU
YCIIyT 3a HeoIjary.

Cpok BOCCTAaHOBJICHHUSI CYyOBEKTOM
MOJIaY YCIYTH MOTPEOHTENIO C
MOMEHTa YCTpPaHEHHS TPHUYNHBI
MIPUOCTAHOBIICHHS [TOJIa4N YCIYTH

Cpox pearupoBaHUsl CyOBEKTa Ha
xano0y moTpeOUTeNs 0 BOSHUKIINX

HEHUCIPAaBHOCTAX B  paboTte
COOpYXKEHUS CHCTEMBI

BojocHaOxeHuss u  (Wiam)
BOJOOTBEJCHUSI C MOMEHTa

MOJIyYeHHUs] TaKOH ’KaJlloOBl B
dbopme uepes
KaHLEISPUIO TPEINPHUATHS WIH

NHCHMEHHOM

YCTHOM (hopMe B TUCTIETUEPCKYIO

Cpok pearnpoBaHus CyObekTa Ha

*ano0y moTpeOUTeNs 0 BOSHUKIINX
HEHUCTIPaBHOCTSX B paboTe MpruOOpOB
ydeTa ¢ MOMEHTa IOJTy4eHUs TaKOH
KaNnoObI

B cdepe Bogocnabxkenus u (1) BOJOOTBEICHUS:

OTBOJ CTOYHBIX BO.

Tloka3aTenp Mokazareneil KauecTBa U
HAJEKHOCTH PETYIHUPYEMOH yCIyTH

MOMEHTa IPUOCTAHOBIECHHUS MOAAYH
yciyrn Oonee 4eM Ha CYTKH, 3a
HCKJIIOYEHUEM cllydaes
MIPUOCTAHOBIICHHUS MOJIa9N yCIYT 3a
HEOIUIaTy, 3a KOTOPBIH CYOBEKT
YBEIOMJISIET OTPEOUTENEH O TaKnuX
MIPUOCTAHOBIICHUAX 3a OTUETHBIHN roj
K KOJHMYECTBY BCEX MPHOCTAHOBOK
MoJauu yCIyrH MOTPEeOHTEIsIM 3a
OTYETHBIHN TOJ

OTHOWIEHUE oOmei
HPOAOJXKUTEIBHOCTHU (B
KaJICHIAapHBIX [JHSIX) C MOMEHTa
YCTpaHEHHS TIPUYUH MPHOCTAHOBOK
MOoJa4u YCIYyTH JAO IIOJIHOTO
BOCCTAHOBJICHUS CyOBEKTOM TOHAYN
YCIYT'H K KOJHWYECTBY BCEX TaKHX
MIPUOCTAHOBOK 32 OTYETHBIHN IoJ

obmeit
MPOIOJDKUTENBHOCTH (B Yacax IMpH
YCTHOM OOpaIlleHUH 1 PabOUYuX THSIX
MpU THUCHMCHHOM OOpaICHUM) C
MOMEHTa TONyYeHHS CYyOBEKTOM
Kamo0 moTpeduTeneld 0 BOZHUKIINX

OTHOWmEHHE

HEWCIpaBHOCTEH B  paboTte
COOpYKEHUS CHCTEMBI
BOJIOOTBEICHHUS JI0 MOMEHTa

MOJTHOTO BOCCTaHOBJICHUSI PaOOTHI
9TOT'0 COOPYKEHHUSI K KOJIUYECTBY
BCEX TaKHUX IMOCTYIMBIIUX XaI00 32
OTYETHBIA TOJ

oOmrei
MPONODKUTENBHOCTH (B Yacax) ¢
MOMEHTa TOJYYEHHUSI CyOBEKTOM
Koo moTpeduTeneld 0 BOZHUKIITNX
HEWCTIPAaBHOCTEU B paboTe pHOOpOB
ydyera O MOMEHTa IIOJHOTO
BOCCTAaHOBJICHHUS pPabOTBI 3TOTO

OTHOLIEHUE

npubopa K KOJHUYECTBY BCEX
MOCTYTHBIIUX Ka100 332 OTYCTHBIN
rof

Ckauatb

dDOpMyna JUIA pacucTa 1nmokKa3aTeis

OTHOWIEHUE oOmei
MPOJOIDKUTETFHOCTH (B pabovnx
ITHSAX) pPacCMOTpPEHUs CyOBEKTOM
3assBOK MOTpeOuTeNeil Ha JOCTYN K
yclyre cyO0bekTa ¢ MOMEHTa
MOCTYIUICHUSI B ajapec cyObekTa,



Cpok paccMOTpeHUs CyOBEKTOM
3asiBKU MMOTPEOUTEIIS Ha TIOTyUYCHHE
JOCTYTIA K YCIIyTe

Cpok BBIITaYd TOTPEOUTEIIO
TEXHHYECKUX  YCIOBHH Ha
MPUCOCTNHEHHE 00BEKTOB
noTpeduTens K ceTsaM
BOJIOOTBE/ICHUS CYOBEKTa C MOMCHTA
MOJNY4YCHUST  3asBJCHHSA  OT
moTpeOuTeNs

Cpox MpeaBapUTEIHLHOTO
YBEIOMIICHUS cyOBEeKTOM
MOTPEeOUTENsT O TMPHUOCTAHOBICHUU
IpeaoCTaBICHHUS yCIyTH
MOTPEOUTEIIO

CpoKk BOCCTaHOBJICHUSI CYyOBEKTOM

npea0CTaBICHHUS yCAyTH
MOTPEOUTENI0 C  MOMECHTA
yCTpaHEHHS TMPUYHHEI

IIPUOCTAHOBIICHUS OKa3aHUS YCIYTH

B cdepe BogocHabxkenus u (1) BOJOOTBEICHUS:
1o/iaya BOJbl IO MArUCTPaIbHBIM TPYOONPOBOAAM; M01a4a BOJIbI MO KaHAJIaM.

Iloxa3aTenp Mokazareneil KauecTBa U
HAJEKHOCTH PETYIHUPYEMOH yCIyTH

Cpok paccMOTpeHHS CYOBEKTOM
3asBKH IOTPEOUTENSI Ha MOJTyYCHUE
JOCTyIa K yCIIyTe

pelIeHus] M0 KOTOPBIM HPUHSTHI
CyOBEKTOM B OTYETHOM ToAay, K
KOJMYECTBY TAaKHX  3asBOK
moTpeOuTene

OTHOWIEHUE oOmei
MPOJOIDKUTETFHOCTH (B paboumx
JHSX) BBIAAYM TEXHHYECKUX
YCIIOBUH Ha NPUCOEAUHEHUE
00BEKTOB TOTpeOUTENeld K CeTsIM
BOJIOOTBEACHUSI CyObEKTa C MOMEHTa
MOJy4eHUs  3asBJICHUH  OT
norpeduTenel, pemeHns o BbAaYe
KOTOPBIX TPUHATHI CYOBEKTOM B
OTYETHOM TOJIy, K KOJIUYECTBY TaKUX
3asIBIICHUH MTOTPeOUTEIEH

OTHOWIEHUE oOmei
MPOJOIDKUTEIFHOCTH (B pabodmx
JUHSIX) peaBapUTEIBLHOTO
YBEAOMIICHUS Cy0BEeKTOM
norpeburens (¢ MOMEHTa
yBEJIOMIICHUsI TOTpeOuTeneil 1o
(haKTHUYECKOTO TPHOCTAHOBICHUS
OKa3aHusl YCIYTH), 32 OTYETHBIN TOJ1
K KOJUYECTBY BCEX TaKHX
MPUOCTAHOBOK TIOJa4H YCIYTH
MOTPEOUTEISIM 32 OTYETHBIN IO

OTHOmEHUE oOmei
MPOJOIDKUTEIFHOCTH (B paboumx
IHAX) C MOMEHTa YCTpaHEHUS
NPUYAH TPUOCTAHOBOK MOJAYN
YCIIyTH A0 TIOJTHOTO BOCCTAHOBJICHHUS
CyOBEKTOM OKa3aHHd YCIYTH K
KOJINYECTBY TaKUX MPUOCTAHOBOK 3a
OTUYETHBIN TOJ

d)opMyna JUIA pacucTa InmokKa3aTeis

OTHOWIEHUE oOmei
MPOJOIDKUTETFHOCTH (B pabounx
ITHSAX) pPacCMOTpPEHUs CyOBEKTOM
BCEX 3asBOK IMOTpeOHTENel Ha
JOCTYIl K Yyciyre cyObekra c
MOMEHTa WX IMOCTYIJICHUSI B aJpec
cyOBeKTa, pelIeHUs MO KOTOPBIM
MNPUHATEL CYOBEKTOM B OTYETHOM
rojJy, K KOJUYECTBY TaKHX 3asBOK
MOTpeOUTENeH 32 OTUYCTHBINA TO

OTHOWIECHHE obuieH
MPOJOKUTEIBHOCTH  BBIIAYU
TEXHUYECKUX  YCJIOBHH Ha
MPUCOETUHEHHE 00BEKTOB



Cpox BblJa4u mHOTpeOUTENIO
TEXHHYECKUX  YCIOBUU  Ha
MPHUCOCIUHCHUC 00BEKTOB
notrpeburenei K CeTAM
BOJIOCHAOXEHUS CyOBeKTa ¢

MOMEHTa IOJTYYCHHUS 3asBICHUS OT
noTpeduTens

Cpok peaBapUTEIbHOTO
YBEIOMJICHUS CcyOBEKTOM
NOTpeOUTENd O NPHUOCTAHOBJICHHU
M0JIa4X yCIyTH MoTpeduTento 6oiee
€M Ha CYTKH, 3a HCKIIOYCHHUEM
CITy4aeB IPUOCTAHOBIICHUS MOJAYH
YCIIyT 32 HEOIIaTy.

CpoK BOCCTaHOBIJICHHUSI CyOBEKTOM
MoJlayl yCIYyTH MOTPEOUTENI0 C
MOMCHTAa YCTpPaHCHHA IMMPUYUHBL
MPUOCTAHOBJICHHS TOJAYH YCIYTH

Cpok pearupoBaHus CyOBeKTa Ha
)Kano0y moTpeduTenst 0 BOSHUKIIINX

HEHCIPaBHOCTIX B pabore
COOpYXKEHUs CHCTEMBI

BojocHaOxeHus u  (Wam)
BOJIOOTBEJCHUS C MOMEHTa

MONyYEHUsT TaKOW JKajso0Bl B
dbopme uepes
KaHILECIAPUIO TPEANPUATUA HIIH
YCTHOH (popMe B TUCTIETUEPCKYIO

NUCHMEHHOH

B cdepe BogocHabxeHus U (MIM) BOJIOOTBEICHHUS:

PETYINPOBAHUC ITOBCPXHOCTHOI'O CTOKA IIPHU IIOMOIINK ITOAIIOPHBIX THAPOTCXHUYCCKUX

COOPYKCHUMU;

O4YHMCTKa CTOYHBIX BOA.

IToka3aTens kauecTBa U HaACKHOCTH
peryiaupyeMon ycinyru

noTpeouTeNcH K CeTIM
BOJIOCHAOKEHHUST CyOBeKTa ¢
MOMEHTA HOJTYYCHHS 3asiBICHUH OT
nmoTpeduTene, pemeHnst O BhAaYe
KOTOPBIX HPHHATH CYOBEKTOM B
OTYETHOM TOJly, K KOJIMYECTBY BCEX
3asBJIEHUI TmoTpebuTened 3a
OTYETHBINA IO

o0mei
NPOJOJIKUTEIbHOCTH (B
KaJIEH1apHBIX JTHAX)
MIPEBapUTEIHLHOTO  YBEAOMIICHUS
cyOBeKTOM mOTpeduTeNns o
MOMEHTA NPHUOCTAHOBIICHHUS TIOAAYH
yciyrn Gonee 4eM Ha CyTKH, 3a
UCKJIIOYCHUEM

OTHOWmEHHE

ciaydaesn
MIPUOCTAHOBJIEHUS MOJA4YM YCIYT 3a
HEOIUIaTy, 3a KOTOPBIA CYOBEKT
YBEAOMIIACT MOTPEOUTENEH O TaKUX
MPUOCTAHOBIICHUSX 32 OTYETHBIN roj
K KOJIMYECTBY BCEX NPUOCTAHOBOK
MoJa4M yCIYTH MOTPEOUTENIM 3a
OTUYETHBIN T'OJT

OTHOMmECHHUE obuieH
MPOJOJKUTEIBHOCTH (B
KaJeHIapHbIX [JHSIX) C MOMEHTa
yCTpaHeHHfI l'IpI/I‘-II/IH HpI/IOCTaHOBOK
MOJayud YCJIYTd JO TMOJHOTO
BOCCTaHOBJICHHS CyOBEKTOM TOIAYH
YCIYTH K KOJMUYECTBY BCEX TaKHX
MPUOCTAHOBOK 32 OTYETHBIH TOJT

obmeit
MPOIOJDKUTENBHOCTH (B Yacax IpH
YCTHOM OOpaIlleHUH U paboduX JTHSIX
MpU THUCHMEHHOM OOpalICHUM) C
MOMEHTAa IIONy4eHHS CyOBEKTOM
Kaob moTpeduTeneld 0 BOZHUKIINX

OTHOLIEHUE

HEHWCIIpaBHOCTEH B  paboTte
COOpYXKEHUA CHCTEMBI
BOJOOTBEIEHHUS JI0 MOMEHTa

MOJTHOTO BOCCTAHOBJICHUS PaOOTHI
9TOTO COOPYXKEHHS K KOJIHYECTBY
BCEX TAaKHUX TOCTYIUBIINX JKai00 3a
OTYETHBIHN TOJT

Dopmyna a1 pacyera HoKa3aTems



Cpox paccMOTpeHHs CyOBEeKTOM
3asBKH HOTpe6I/ITeH${ Ha MTOJIYy4YCHUEC
JOCTyIa K ycIIyre

Cpox HNpeABaPUTEIBHOTO
YBEIOMIICHUS cyOBeKTOM
MOTPEOUTENST O TPHOCTAHOBICHUN
IpefoCcTaBICHUS yclyru

MOTPEOUTEIIO

CpoK BOCCTaHOBIJICHHUSI CyOBEKTOM

IpeIOCTaBICHUS yCIyTrH
norpeduTeq0 ¢  MOMEHTa
yCTpaHeHHs OPUYHHBI

MMPUOCTAHOBJICHUSA OKa3aHUA YCIIYTH

OTHOWIEHUE o0mei

MPOJIOJDKUTEIBHOCTH (B pabovmMX
JIHSX) PAacCMOTPEHUs! CyOBEKTOM
BCeX 3asgBOK MOTpeOuTeneil Ha
JOCTyI K Yyciiyre cyObekra c
MOMEHTa X HOCTYIICHUS B aapec
CyOBeKTa, PELICHUS MO0 KOTOPHIM
MPUHATH CYOBEKTOM B OTYETHOM
roJy, K KOJIMYECTBY TaKHX 3asBOK

nmoTpeOuTeNe

OTHOmIEHHE obmei
MPOJOJKUTEIBHOCTH (B paboumnx
JTHSX) peBapUTEIBLHOTO
YBEIOMIICHUS cy0BbeKTOM
notpeburens (¢ MOMEHTa

yBEeIOMIICHHs moTpedureneii mo
(haKTHUYECKOTO NPHOCTAHOBICHH
OKa3aHHsl yCIIyTH) 3a OTUYETHBIN IO
K KOJIMYECTBY BCEX MPUOCTAHOBOK
OKa3aHUs YCIYTH MOTPEOUTENIM 3a
OTYETHBIA TOL

OTHoOIICHHUE obmeH
MPOJOJKUTEIBHOCTH (B paboumnx
JHAX) C MOMEHTa YCTpaHCHUS
NPUYUH MPUOCTAHOBOK MOJauu
YCIIYTH 10 IOJIHOTO BOCCTAHOBJIEHHUS
CyOBEKTOM OKa3aHHA YCIYTH K
KOJIMYECTBY TaKUX MPUOCTAHOBOK 3a
OTUYETHBIN TOJT
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