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O BHECCHMH M3MEHCHHH B ITPHKA3 HCIOIHAIOMIET0 00s3aHHOCTH MHHHCTpA 10 HHBECTHLIMAM
u paseuTaio Pecmy6imku Kazaxcran ot 24 ¢eBpanst 2015 roga Ne 171 "O6 yrBepxaeHnn
IIPaBHJI OKa3aHUA YCIYT CBA3H

[Ipukaz wu.0. Munuctpa uudpoBOro pa3BUTHA, HHHOBALMI U a’3POKOCMHUUYECKOMN
npoMbinieHHOCTH Pecny6nuku Kazaxcran ot 31 mapra 2023 roma Ne 123/HK.
3apeructpupoBad B Munuctepctse octuiinu Pecniyonuku Kazaxcran 4 anpens 2023 roma Ne
32231

[TPUKA3BIBAIO:

1. Buectn B mpuKa3 UCHOJTHSAIONIETO 005S3aHHOCTH MUHHCTpa MO WUHBECTHUIIUSIM U
pazBututo Pecnybnuku Kaszaxcran ot 24 despana 2015 roga Ne 171 "OO yrBepxkaeHuu
[IpaBui okazanus yciyr cBs3u'" (3aperucTpupoBaH B Peectpe rocy1apcTBEHHOM perucTpaiuu
HOPMAaTHUBHBIX MTPaBOBBIX akTOB Ne 10999) cnenyromiye n3MEeHEHHUS:

IIYHKT | M3JI0KUTH B HOBOW pEIaKIUU:

"1. YTBepauTh npunaraemele [IpaBuna okazanus yciayr cBsi3H.";

npuiokeHue 1 K yKa3aHHOMY NpPHUKa3y M3J0KUTh B HOBOHM pEeJaKLUU COTJIACHO
MIPUJIOKEHUIO K HACTOSIIEMY IPHUKA3y.

2. Komutery TenekoMmyHuKauii MunuctepcTsa nupoBOTro pa3BUTHUSI, UHHOBALIUM U
a’POKOCMHUYECKON mpoMbiliuieHHOCTH PecnyOnuku  KaszaxctaH B yCTaHOBICHHOM
3akoHo aTeNbCTBOM PecnyOnuku Ka3zaxcran nopsiike o0ecneunTb:

1) rocy1apcTBEHHYIO PETHCTPALIMIO0 HACTOSALIErO MpHKa3a B MUHUCTEPCTBE FOCTULIMH
Pecny6niuku Kazaxcran;

2) pa3MelnIeHue HACTOALIEro NpHUKa3a Ha HHTEpHET-pecypce MunucrtepcTBa HudpoBoro
Pa3BUTHS, HHHOBAIMI ¥ a3pOKOCMUYECKON TpoMblTiuieHHOCTH Pecry6nuku Kazaxcran mocie
€ro opuIMaIbHOrO OMyOJINKOBAHUS;

3) B TeueHue aecsATH pabouux JHEH Mociie rocyJapCTBEHHOM PerucTpaluy HacTOSIIETo
npukasa npeacrasienue B FOpuauyeckuit qenapramenT MunuctepcTa Hu(ppoBOro pa3BUTU
, AHHOBAIIM W a3POKOCMHUYECKON MpoMBIIIeHHOCTH Pecryonuku Kazaxcran cBenenmii 00
UCIIOJIHEHUU MEPOTPUATUM, TPETYCMOTPEHHBIX MOAMYHKTaMU 1) U 2) HaCTOSIIETO MyHKTA.

3. KoHTponp 32 MCNOJHEHHEM HACTOSILIErO MPUKa3a BO3JOKHUTh Ha KYypHPYIOIIETrOo
BUIIEe-MUHHUCTPA HU(PPOBOTO Pa3BUTHUS, MHHOBALMM U a3POKOCMUYECKON MPOMBIIIICHHOCTH
Pecny6iinku Ka3zaxcran.

4. Hacrosmuii mpuka3 BBOAUTCS B JIEMCTBUE MO UCTCYECHUM JIECATU KaJCHJIAPHBIX JHEN
MOCJI€ JTHSL €r0 MEPBOro OPUIIMAIBHOTO OIyOJIUKOBAHMS.

Hn.0. MunncTpa uupoBoro pa3BuTHs, HHHOBAIIHH
H a3pOKOCMHYECKOH MPOMBIIIIEHHOCTH b. Mycun

Pecrry6nkn Kazaxcran



COT'JIACOBAH
ATEHTCTBO M0 3alIUTE
Y Pa3BUTUIO KOHKYPEHIINH
Pecny6nuku Kazaxcran

[Ipunoxxenue k mpukazy
u.0. MuHnmcTpa unppoBOro pa3sBUTHs,
HMHHOBAIU U a3pOKOCMHUUYECKON
IPOMBIIIIEHHOCTU
Pecny6nmkn Kazaxcran
ot 31 mapta 2023 roma Ne 123/HK

[Ipunoxenue npukazy
HCITOJTHSIOIIET0 00A3aHHOCTH
MHHI/ICTpa 110 MTHBCCTUIUAM U PA3BUTHUIO
Pecnyonuku Kaszaxcran
ot 24 ¢espans 2015 roma Ne 171

IIpaBuiia OKa3aHHUS YCIIyT CBA3H
I'masa 1. O0nmme moroxkeHus

1. Hacrossmue IlpaBuia oxazanus ycuyr cBsizu (nanee — [IpaBumna) paspaboTaHbl B
COOTBETCTBHUH ¢ oANYHKTOM 19-14) mynkra 1 crathu 8 3akona Pecny6nuku Kazaxcran "O
cBs3U" (Hasiee — 3aKOH) U ONPEAEISIIOT NOPSAIOK OKa3aHUs YCIYT CBS3H.

2. [evictBue Hactosiux [IpaBui pacpocTpaHseTcsi Ha BCEX OIEepaTOpOB CBsI3U, KOTOPbHIE
B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOJIATEIBCTBOM OKAa3bIBAIOT YCIYTH (PUKCUPOBAHHOMN
TeneOHHON, COTOBOM CBA3M, AocTyna Kk MHTepHeTy mocpencTBoM (UKCUPOBAHHON WIIH
MOJBU>KHOM CBSI3M M TEXHOJOTHYECKU CBSI3aHHBIX C HUMH YCIYT, a TaKKe Ha aOOHEHTOB M (
WJIM) TI0JIb30BaTeNel JaHHBIMU YCIIyTaMH.

3. B Hacrosimux [IpaBunax UCoOIb3yIOTCS CAEAYIOIMIME OCHOBHBIEC TIOHSATHS:

1) aboHeHT — Pu3mveckoe WK IOPUINIECKOE JIUIO, C KOTOPBIM 3aKJIIOUEH JOTOBOp Ha

OKa3aHHE YCIYT CBSI3H;

2) ciyxebHas nHpopmaius 006 aboHeHTax (fanee — ciayxkeOHast uH(popMalus) — CBeACHUs
00 aOoHeHTax, TMpeAHAa3HAYECHHBIE MCKIIOUUTENbHO IS IeJed TpPOBEICHUS
KOHTPPa3BeIbIBATEIILHOU JIESITEIbHOCTH U OMEPATUBHO-PO3BICKHBIX MEPONPUATUM Ha CETAX
CBSI3U U BKJIIOYAIOIINE B ce0sl:

uHpopmalnnio 00 aOOHEHTCKUX HOMEpax, BKJIIOUas CBEICHUS 00 WHIUBUIYaTbHBIX
UICHTU(DUKAITMOHHBIX HOMepax (s GU3MYECKUX JIUI]) WM OM3HEC-UICHTU(DUKAITMOHHBIX
HOMepax (7151 IOPUANYECKUX JIUI) BaeNblieB a0DOHEHTCKUX HOMEPOB;

uH(popmanuoo 00 HICHTUPUKALMOHHBIX KOJAaX aDOHEHTCKUX YCTPOMCTB COTOBOM CBS3H,
BKJIIOYAsl CBEJICHUS 00 MHAMBUIYAJIbHBIX UICHTU(DHUKAIMOHHBIX HOMEpPaX (A1 GU3UUECKUX
JIWI) UM OU3HEC-UJCHTU(UKAIMOHHBIX HOMEpax (Ui IOPUIUYECKUX JIMI[) BIAJETbILIECB
a0OHEHTCKHX YCTPOMCTB CETH COTOBOM CBSI3U;



OWJUTMHTOBBIE CBEACHUS (CBEJCHHUS O TMOJYYECHHBIX a0OOHEHTOM YyCIIyrax), UCXOJIHbIC
JaHHBIE I TMoclieaylome o0paboTku B OWJIJIMHIOBOM cuctemMe 00 yclyrax,
MPEAOCTABICHHBIX OMEPATOPOM CBSI3U, MOCTYMAIOT OT CUCTEMBI U3MEPEHHS JUTUTEIbHOCTU
COCIMHCHUW W CHUCTEMBl W3MEPEHUs IMepenadyd JaHHBIX, KOTOPbIE BXOISAT B COCTaB
KOMMYTAallMOHHOTO 000PYAOBaHUS CETH TEICKOMMYHHUKAIINA;

MECTOTOJIOKEHUE aOOHEHTCKOTO YCTPONCTBA B CETU B COOTBETCTBUM C TPEOOBAHUSIMU
TEXHUYECKOTO PeriiaMeHTa;

ajZjpeca B CETU NepeIaun JaHHbBIX;

azpeca oOpaIlleHns K MHTEpHET-pecypcaM B CETH Mepeaadu JaHHbIX;
UACHTU(UKATOPHI MHTEPHET-PECYPCa;

MIPOTOKOJIBI CETH MEepPEeAauu JaHHBIX;

3) aOoHEHTCKasi JUHUS — JIMHUS CBS3H, SABJISIONIASCS YAaCThIO MECTHOW CETH
TEIIEKOMMYHUKAlUM U coenuHsomas abOHEHTCKOE YCTPOMCTBO CO CpelCTBaMU
TEJIICKOMMYHUKAIAW 3TOU CETH;

4) aOOHEHTCKUU HOMEp — HOMEp, BBIACISEMBI B IMOJb30BaHUE AOOHEHTY IMpHU
3aKJTIOYEHUU JIOTOBOpa 00 OKa3aHWW YCIYT CBSI3H, MO KOTOPOMY HACHTHPUIIUPYETCS
a0OHEHTCKOE YCTPONCTBO C MOMOIIBIO KOTOPOTO YCTaHABJIMBAECTCS COEIUHEHUE C APYTUM
aOOHEHTCKUM 000pYyIOBAaHUEM M MO3BOJISTIOIINN HACHTU(DUIIUPOBATh Aa0OHEHTA B CETH;

5) a0oHEHTCKOE YCTPOMCTBO — CPEACTBO CBS3M MHAMBHUAYAJIbHOTO HMCIOJIb30BAHMS,
dbopmupyrolee CUrHalIbl 3JIEKTPUUECKON CBSI3M JIA MEpefadyd Wi IpueMa 3aJaHHOU
aboHEeHTOM MH(POPMAIUH U MOAKII0UYAEMOE K CETH OTlepaTopa CBSI3U;

6) 3asBieHre aboHEeHTa — oOpalleHre abOHEeHTa K orepaTopy B MUCbMEHHOU dopme, a
TaK)Ke Yepe3 aBTOMATHUECKYIO CUCTEMY OOCTY>KMBaHUS WM B CIIPABOYHO-MH(POPMAIITOHHYIO
CIIy )0y omeparopa, B TOM YHCIIE C UCIOJIb30BaHUEM MHOTO(AKTOPHOUN ayTeHTU(UKAITUY;

7) aBTOMaTHUYeCKasi cucTeMa OoOCTy>KWBAaHUS — KOMIUIEKCHAsI cucTeMa o0CTyKUBaHUSA,
MPEIOCTABIIAIONIAs] A00HEHTY BO3MOXKHOCTh MOKIFOUCHUS WU OTKIFOUEHUS YCIIYT CBSI3U U
TEXHOJIOTUYECKH CBSI3aHHBIX C HUMH YCIYyT, Tapu(pHOTO TUIaHA 4Yepe3 JUYHBIA KaOuHeT (
nyrem otnpaBku SMS-, MMS- unu USSD-3anpoca), nub0 myTeM HCHOIb30BaHUS
TEXHUYECKUX BO3MOXKHOCTEH, MPEIOCTABISIEMBIX OTIEPATOPOM.

8) 3oHOBas TenedoHHas CBSI3b — TeAE(HOHHOE COCTUHEHUE MEXKY MOJIb30BATEIBCKUM (
OKOHEYHBIM) O00OpYJIOBAaHHUEM, TMOJKIIOYEHHBIM K MECTHOW CETH TEIECKOMMYHHKAIMN U
pa3MEIICHHBIM B MpefeniaX OAHON 30Hbl HyMepalluy;

9) kaHay CBSI3U — KOMIUJIEKC CPEJICTB TEICKOMMYHHUKAIIMN U CPENIbl pacpOCTpaHEHUs,
oOecreynBarouii epeadyy CUTHalIa MEXIY CpPeJCTBAMHU TEICKOMMYHHKAIMH B TOJIOCE
YaCcTOT WM CO CKOPOCThIO Tepejadyu, XapaKTepHOW [Jisi JAaHHOTO KaHama CBA3u. B
3aBUCHUMOCTH OT BHJIa CBSI3U KaHaJbl MOAPA3JEIAIOTCS Ha TelepoHHBIe, TenerpadHble,
nepegayd JaHHBIX, a MO0 TEPPUTOPUAIBHOMY TMpPU3HAKY — Ha MEXAYHapOIHBIE,
MEKTYTOPOIHbIE, 30HOBBIE U MECTHBIE;



10) nuHUM CBA3W — JUHUU Tepenadn (KaOenbHbIe, paaropesIeHHbIe, CTyTHUKOBBIE U
npyrue), puzmdeckue I1enu U JUHEHHO-KAaOeJIbHBIE COOPYKEHUS CBSI3UM, B TOM YHUCIE
MarucTpaibHble (MEXIYHAPOIHBIE U MEXKIYTOPOJIHbIE);

11) ycnyru cBsi3u — AESATENBHOCTHh MO MpUEMYy, 00pabOTKe, XpaHEHHIO, Mepeaaye,
MEepPEBO3KE, JOCTABKE MOYTOBBIX U CIEIUATBHBIX OTIPAaBICHUM, TOYTOBBIX MEPEBOJOB JECHET
WK COOOIIEHUHN TEIEeKOMMYHHKAIUH;

12) okazanue yciayr CBSI3U — JIESITEIbHOCTh ONEPATOPOB CBS3H, 3aKIIOYAIONIASICS B
MPEAOCTABICHUHN TIOJIb30BATEISIM YCIYT CBSI3U, MPUBEICHHBIX B 00IIEeM KiaccuduraTope
MPOAYKIIUU BUJIOB SKOHOMUYECKOMN JEATEIbHOCTH;

13) omeparop cBs3u — (pU3NUECKOE WU IOPUIUIECKOE JIUII0, 3aPETUCTPUPOBAHHOE HA
tepputopun PecnyO6nuku Kazaxcran, okaspiBaroliee yCIyrd CBSI3U ©  (HIJIH)
AKCIUTYaTUPYIOIEE CETH CBSI3H;

14) 30Ha neicTBUS orepaTtopa CBSI3U — TEPPUTOPHUS, HA KOTOPOU ONEpaTop CBS3U
rapaHTUPYeT OKa3aHHUE YCIyr TeJle(OHHOUN CBSI3U B COOTBETCTBUM C BO3MOXKHOCTSIMH CBOEH
CETHU TEJIEKOMMYHUKAIIHIA;

15) OunauHr — amnmapaTHO- NPOTPaAaMMHBIA KOMIUJIEKC, MpeJHA3HAYCHHBIN IS
aBTOMATUYECKOTO BBIMOJHEHHUS OINEpaluid ydera yCiayr, IpeJaoCTaBlIsIeMbIX aOOHEHTaM, a
TaKke UX TapuPUKAIIUU U BHICTABIICHHS CUETOB JIJIS OILIATHI.

16) pacueTHsIif epuos TenedOHHOM CBA3U U AocTyna Kk MaTepHeTy — nepuoj mocie
OKOHYaHHS YYETHOTO IEpUOJa, YCTAHOBICHHBIN ONEPATOPOM CBS3UM B TEUEHUE KOTOPOTO
a0OHEHT OIJIAaYMBAET OKa3aHHBIC YCIyrd (PUKCUPOBAHHOUN TenedOHHOUW CBS3M M JOCTyNa K
HNnTepuery;

17) pacueTHsbIil nepro COTOBOM CBSI3M — TPUALATH KAJICHJAPHBIX JHEH MMOCIe OKOHYaHUS
YYETHOTO TEpHoJia, B TEUCHHUE KOTOPOro a0OHEHT OIJIAYMBAET OKa3aHHbIE €My YCIYyTd
oriepaTopa COTOBOM CBSA3U MO KPETUTHOMY MOPSIIKY PacueToB.

18) yueTHbIl TIepuoa — KaJeHAAPHBIM MECSIl, B TEUEHHUE KOTOPOr0 OKa3bIBAJIUCh U
YYUTBHIBATIUCH YCIIYTH CBSI3U U UHBIC YCIYTU B 3aBUCUMOCTH OT TapU(PHOTO TIJIaHA;

19) coenuaUTENBHAS JIUHUS — KOMIUIEKC TEXHUYECKUX CPEJNICTB, BKIIOUYAIOIMNX B ce0s
JIMHUIO CBSI3U W YaCTU CTAaHUHMOHHOTO O0OpYJ0OBaHHUs, oOecrneunBaroias B3auMoeicTBIE
MEX1Y MPUCOECAUHSAIONIECH U TPUCOETUHIEMON CETIMH TEJIEKOMMYHUKALIHM;

20) mUuHBIN KaOWHET — MePCOHANBHBIN pa3/en abOHEHTa Ha HHTEPHET pecypce orneparopa
Wi B MOOWIBHOM TPWIOXKEHUM Ha aOOHEHTCKOM YCTPOMCTBE, KOTOPBIA HMEET
aBTOMaTU4YeCKuil mHTepdelic caMooOCTy)KUBaHUsA, KOHTPOJISI U yIpPaBJICHUS yCIyraMu, a
TaKXe COBEPIICHUS IOPUIUYECKU 3HAUYUMBIX JEUCTBUM, JOCTYN K KOTOPOH OCYIIECTBIISIETCS
a0OHEHTOM TOCPEJICTBOM BBOJIA JaHHBIX (AOOHEHTCKUN HOMED, MApPOJib, KOJOBOE CIOBO H (
WJIM) UHBIC JIaHHBIC, BKJIIOYass MHOTO(AKTOPHYIO ayTEHTU(DHUKAIINIO);

21) MecTHasi ceThb TEIEKOMMYHHUKAIUl — CETh M CPEACTBA TEICKOMMYHHUKAIIH,
npeAHa3HAYEHHBIE JIJIS1 OCYILECTBICHUS JIEKTPUUECKON CBSI3M HA TEPPUTOPUH HACEIEHHOTO



IIyHKTa. MECTHBIE CETH TEIEKOMMYHUKAIIMI MOAPA3IEISIOTCS Ha TOPOJICKUE U CEIbCKHUE B
3aBUCUMOCTH OT CTaTyCa HaCEJIEHHOTO IMyHKTa;

22) mecTtHas TenedoHHAs CBA3b — Tele(OHHOE COCAMHEHHE MEXITy aOOHEHTaMH,
M0JIb30BaTENISIMH, HAXOAAIIMMHUCS B MpeJeIax 0OJHON MECTHOM CeTH TeIEKOMMYHUKAIIHA;

23) KOMOMHHMPOBAHHASI CUCTEMA OILJIATHI YCIYT — CUCTEMA OIUIATHI, IPU KOTOPO CyMMa
I1aTEKEN MOJIb30BATENS CBS3H 3a ONPEACIICHHBIN MEPUOJI BPEMEHH COCTOUT U3:

MOCTOSIHHOM COCTaBJSIIONIEH — TJIaThl 3a MpeNocTaBlieHue aOOHEHTCKOW JTUHUU
HE3aBHCHUMO OT €€ THUIAa B IOCTOSTHHOE T0JIb30BaHNE a0OHEHTY U ONPEIEICHHOE KOJIHUECTBO
€AVHUI] TApU(PUKAITUU MECTHBIX COETMHEHMI;

MOBPEMEHHOM COCTaBISIOLIEH — MJIATHI 3@ MIPEIOCTaBICHNUE TEIEPOHHOIO COSTUHEHNUS B
3aBUCUMOCTH OT €ro (haKTHUECKOU MPOJOIKUTENbHOCTH B €IMHUIIAX TapU(pUKALIIY;

24) noBpeMeHHas CUCTEMA OIUIAThl YCIYT — CUCTEMA OIUIaThl YCIYT, IPU KOTOPO CyMMa
IJIaTEKEW TOJIb30BaTENs CBA3U 3a OINPEICICHHBIM NEpUOJ] BPEMEHU BKIIIOYAET IUIATY 3a
MpPEJOCTaBICHUE TeNe(POHHOTO COEJUHEHUS B 3aBUCUMOCTH OT €ro (hakTUYECKOU
IPOJOJKUTENHHOCTU B €IMHUIIAX TapUPUKAIIUK;

25) ceThb TEIEKOMMYHHMKAIIMH OOIIEro MoJIb30BaHUS — CETh TEIEKOMMYHHKAILIUH,
JOCTYTHAs JUIS [10JIb30BaHUS (PU3MUECKUM U IOPUANYECKUM JIULIAM;

26) Tapu¢ — AeHe)KHOE BhIpaKEHUE CTOUMOCTU pa3Mepa €IUHULbI Tapu(UKaIUU yCIyT
CBSI3M YCTAHOBJIEHHAs ONIEPAaTOPOM CBSI3U IUIaTa 3a OKa3aHUE yCIIyT CBS3H;

27) equHuna TapupUKaIu — €JUHUIIA U3MEPEHHS] BPEMEHH, KOJIMYeCTBa WJIM 00beMa
uH(pOpMaLNK, 32 KOTOPbIE B3UMAETCs IJIaTa ISl COOTBETCTBYIOIIETO BUIA YCIYTH CBS3H,
ABJISIIOLIAsICS 00S13aTEILHOM VISl OMEpaTOpPOB CBS3U U BJIAJCIBIEB CETEH BCEX KAaTErOpHUid,
BXOJISILMX B €AMHYIO CeTh TeleKoMMyHuKanuii Pecniyonuku Kazaxcran;

28) TapudHbIii TIaH — cucTeMa TapuHBIX MPEAJIOKEHUHN, ONPEACISIONINX IEPEUYCHb U
CTOUMOCTb YCIyTr CBSI3M, OCOOEHHOCTHM MX TMPEAOCTaBICHHUS U TapupuUKaLuH,
yCTaHABJIMBAEMbIH ONEPATOPOM CBsI3M a0OHEHTaM, UM ONpeEeNIEHHOM rpymne abOHEHTOB,
WJI HA OINIPENICIICHHON OIPaHUYECHHOU TEPPUTOPUH;

29) ceTb TENEKOMMYHHMKALUA — COBOKYITHOCTh CPEACTB TE€IEKOMMYHHUKALUWUNA U JTUHUN
CBsI3U, OOECHEUYMBAIOUIUX Iepe/ladyy COOONIEHUN TEeIEeKOMMYHHUKAIIMN, COCTOSIAs U3
KOMMYTAllMOHHOTO  o0OpynoBaHus (CTaHUMM, MOJACTAHIUI, KOHIIEHTPATOPOB),
JTUHENHO-Ka0CIbHBIX COOPYKEHUN (A0OHEHTCKUX JIMHUN, COEAMHUTENIbHBIX JIMHUM U KaHAJIOB
CBSI3M), CUCTEM Iepeaun U aDOHEHTCKUX YCTPOMCTB;

30) cpeacTBa TeIEKOMMYHHUKALMil (CpeliCTBAa CBSI3M) — TEXHHYECKUE YCTPOWCTBA,
o00OpyZOBaHHE, CUCTEMBl M MPOTPAMMHBIE CpEICTBA, MO3BOJSAIONINE (POPMHUPOBATH,
nepenaBaTh, IPUHUMATh, XPaHUTh, 00padaThIBaTh, KOMMYTHUPOBAThH 3JIEKTPOMArHUTHBIE WU
ONTHUYECKUE CUTHAJIBI WU YIIPABIISITh UMHU;

31) monp30BaTeNh yCAyraMu CBs3W (Z1ajiee — TMOJIb30BaTeNb) — (U3UYECKOE WIU
IOpUINYECKOE JIUIIO, TTOTYYAIOIIEe YCIYyTH CBS3H.



32) aboHeHTCKass (PUKCHUPOBAHHAS CUCTEMa OIIATHI YCIyT Tele(OHHBIX COCTUHEHUH (
nainee — aDOHEHTCKasl CUCTEMa OIUIaThl YCIIYT) — CUCTEMA OIUIaThl YCIYT, IPU KOTOPO cyMMa
TJIaTeXKEH TOTH30BATENsI CBA3U 3a ONPEEICHHBIN MEepruoJ BPEMEHU BKIIOYAET IUIATy 3a
peocTaBlieHe a00OHEHTCKOM JIMHUM HE3aBUCUMO OT €€ TUIa B MOCTOSIHHOE MOJIb30BAHHE
aOOHEHTY M IUIATy 3a MPEIOCTABICHNE MECTHOTO TEIE(POHHOTO COCAMHEHUS B 3aBUCUMOCTHU
OT €ro cpeaHeil MpoAOIKUTEIILHOCTH B pacueTe Ha OJTHOTO a0OHEHTA;

33) TepMuHaN — OKOHEYHOE O0OpYyJAOBaHUE, MOJKIIOYAEMOE€ K a0OHEHTCKOU JUHUH,
dbopmupyromiee CUrHaJI AJIEKTPUUYECKOW CBSI3M JUIs mepenadd u(Wiv) MpueMa 3aJaHHOM
a0OHEHTOM (ToJIb30BaTeIeM) HH(POPMAIIMK IO KaHAJIaM CBSI3H;

34) cnapeHHasi cxeMa BKJIIOYEHHUSI TEPMUHAIOB — CIIOCO0 BKIIFOUEHHUS JIBYX TEPMUHAJIOB B
€ANHYI0 a0OHEHTCKYIO JUHUIO, TIPY KOTOPOM HEBO3MOKHO OJHOBPEMEHHO COEAMHEHUE IS
ATUX JIBYX TEPMUHAJIOB,;

35) TexHuueckas BO3MOXHOCTh — HAIMYUE (DYHKIIMOHUPYIOIIUX TEXHUYECKUX CPEACTB U
COOPYKEHHI CBSI3M B 30HE JEHCTBHS CETEHl oneparopa CBA3M HEOOXOAMMBIX AJII OKa3aHUs
a0OHEHTY yCIIYT CBS3H, a TAaK)Ke HAJIMYUE CBOOOJIHBIX PECYPCOB (pecypc HyMepaluu U (Hin)
A0OHEHTCKUX JIMHUU CBSI3H);

36) Tpaduk — MOTOKM BBI30BOB, COOOIIEHWI W CUTHAJIOB, CO3/IAIOIIMX HArpy3Ky Ha
CpEJICTBA CBSI3U;

37) mpaBUTENHCTBEHHAS CBS3b — CIICIUAJbHAS 3alIUINECHHAs CBA3b IS HYX]I
roCyJapCTBEHHOTO YIIPaBJICHHUS;

38) kpymnHas aBapHsi — NOBPEXKICHNUE JTUHUU CBSA3H WJIM KOMMYTalHOHHOTO 000pyAOBaHUS
eMkocThI0 100 1 Oosiee aOOHEHTCKUX JTUHUM;

39) nepeHoc aOOHEHTCKOIO0 HOMEpa — yCJIyra Mo COXPAaHEHUIO M HCIOJIb30BaHUIO
aOOHEHTCKOr0 HOMEpAa B CETAX COTOBOM CBsI3MU, IpeocTaBisieMasi aOOHEHTY MPH 3aKII0UYEHUU
MM HOBOT'O JOTOBOpa 00 OKa3aHWUU YCIyT COTOBOW CBSA3U C JAPYTHMM ONEPaTOPOM COTOBOM
CBSI3U;

40) xapTa uaeHTUPUKALNN a0OHEHTa — UACHTU(PUKALMOHHBIA MUKPOIPOLIECCOPHBII
MOAYJb (CheMHBIM WM BCTPOCHHBIN) WHAWBUIAYAIBHOTO JOCTYIIA, SBISIOMIANUCS YacThIO
a0OHEHTCKOTO YCTPOWCTBa, KOTOPbIA HIEHTUPUIIUPYET a0OHEHTa U 00ecreurnBaeT AOCTYIl
aboHeHTa K yciayram orneparopa cotoBoi cBsizu (SIM/R-UIM-, USIM-, eSim- kapThi);

41) nuieBoil cuet aboHEHTa (J1ajee — JIMIEBOM CYET) — PETUCTP aHATUTUYECKOTO yUueTa B
OWJITMHTOBOM CHUCTEME OIepaTopa CBS3H, MPEeAHA3HAYEHHBIN I yyeTa 00beMa OKa3aHHbBIX
YCIIYT, IOCTYIUIEHUS U PACXOJOBAaHUs JIEHET, BHECEHHBIX COIVIACHO 3aKJIFOUEHHOI'O JI0rOBOpa
c aDOHEHTOM B CUET OIUIATHI YCIYT;

42) mpenorniadeHHbIN MakeT — abOHEHTCKUU HOMEp, C MEepPBOHAYATBLHBIM OalaHCOM,
3arporpaMMUPOBAHHBIN HA ONpeieNIeHHbIN Tapu(HbIHN TUIaH;

43) 0a3oBbIii Tapu(HBII IaH — Tapu(HBIN MJ1aH ¢ aBAHCOBBIM MOPSAIKOM pacdeTa 0e3
a0OHEHTCKOM IJIaThl U COJIEPKAIIUIN OCHOBHBIE YCIYTH COTOBOM CBS3H;



44) omepartop-goHOp (nmajnee — AOHOP) — OMEpaTop COTOBOM CBSI3U, U3 CETHU CBA3U
KOTOPOT'0 OCYILECTBIISIETCS EPEHOC a0OHEHTCKOTO HOMEPA;

45) npucoeIMHEeHNE K MyOJIUYHOMY JIOTOBOPY — CIOCOO 3aKIFOYEHUS IOrOBOpa MEXKITY
OMEepaTopoM CBSI3M U Aa0OHEHTOM, MPU KOTOPOM MPUCOCAUHSIOMUNACAS a0OHEHT MPUHUMAET
YCJIOBHSI TPEMIOKEHHOTO ITyOJIMYHOr0 AOrOBOpa IyTEM MOANUCAHUS (OPMYIIsIpa WIM UHBIM
CrocoOOM TMOJATBEPXKACHUSI TMOCPEACTBOM HCIOJIb30BAaHUS aBTOMATUYECKON CHCTEMBI
00cCITy’>KMBaHMS 10 YCTAaHOBJIEHHON omepaTopoM (opme, B KOTOPOM OrOBOPEHO JaHHOE
MPUCOETNHEHNUE;

46) KOHTEHT — coJiepKaTeNbHasl YacTh yCIyTrH MpoBaiaepa (CoAep>KUMbIM MOTYT OBbITh
OTmpeAeeHbl pa3NWyHble JaHHbIe/MHpOpMAIUs: TEKCTOBbIC/BUAEO/aynno  (aiisl,
rpaduueckue nzodpaxenus, GoTorpapuu, Hay4yHbIe JaHHBIE U IPYTOE);

47) KOpOTKOE€ TEKCTOBOE M MYJIbTHMEAHITHOE COOOIIEeHNnEe — yCiIyra, OKa3bIBaemas
OMepaTopoM COTOBOM CBSI3M, MO MpPUEMY M Iepenade MHPOpMAIMU MOCPECTBOM CETH
COTOBOM CBSI3H;

48) mpencrtaBuTeNlb (areHT, AuJep, AUCTPUOBIOTOpP, a TAaKXKe MX CyOareHThl |
MpEeACTaBUTENIN) ONEpaTopa — IPUANYECKOE WU (PU3NYECKOE JIUIIO, YIIOJTHOMOYEHHOE Ha
OCHOBaHUU JIOBEPEHHOCTH JTMOO COOTBETCTBYIOIETO JOIOBOPA C ONEPATOPOM Ha!

- OCYIIECTBIICHUE PACIPOCTPAHEHUS a0OHEHTCKUX HOMEPOB U KapT UACHTU(PUKAIIUU
a0OHEHTa;

- 3aKJII0OYEHUE OT UMEHH OINlepaTopa JI0roBOPOB Ha OKa3aHUE YCIyT COTOBOM CBSI3U;

- MpeaoCTaBIeHUE YCIyr a0OHEHTaM OmepaTopoB (mpueM IaTexeil, 3amena SIM/
R-UIM-kaprt u ip.)

49) poyMUHT — MpPEIOCTABICHUE YCIYyT COTOBOM CBSI3UM aOOHEHTY omepaTopa COTOBOM
CBSA3U B CETH OIEpaTopa COTOBOW CBA3U B JIPYTrOM CTpaHe, HA OCHOBAHUU POYMHHIOBOTO
COTJIAIICHUS] MEXKy ONepaTopamMu COTOBOM CBs3u. s peanuzanuu poyMuHra HeoOXoauma
TEXHUYECKass COBMECTUMOCTh a0OHEHTCKOT0 YCTpOMCTBa (COTOBOTO TeiedoHa abOHEHTa) U
CETH ollepaTopa CBSA3M B APYTOM CTpaHE;

50) poyMUHI mapTHEp — ONEPATOpP COTOBOM CBSI3U APYrOM CTpaHbl, HA OCHOBAHUU
JI0OTOBOpA MPEAOCTABISIONINN YCIyTH poyMHHTa 3a npeaenamu Pecnyonuku Kazaxcran;

51) uneHTU(UKALIUOHHBIA KOJ — KOJ a0OHEHTCKOIO YCTPOWCTBA WJIM a0OHEHTCKOM
CTaHIUH, IPUCBAUBAEMbIN 3aBOIOM-U3TOTOBUTENIEM, KOTOPBIN MEPEIACTCS B CETh OlepaTopa
CBSI3U MPU NOAKJIIOYEHUH K HEW 3TOTO YCTPOMUCTBA;

52) TEXHHYECKOE pEUIEHHE — KOMIUIEKC IMPOrpaMMHO-TEXHUYECKHX CpEICTB,
pa3pabaThiBaeMbIX M MOAECPKUBAIOLIUXCS ONEPATOPOM, OPraHU3alUOHHO-TEXHUYECKUE
MEpPOMNPUSATHUS B CETH omepaTropa, 00ECIeUnBaOIIUX JOCTYIl aOOHEHTOB(IOJIb30BaTENEH) K
ycllyram, ocpeiCcTBOM CETU ONEepaTopa;

53) onepaTop-peuUNUeHT (Aajiee — pEeHUIUEHT) — OMEPaTOpP COTOBOM CBSI3H, B CETh CBSI3U
KOTOPOTO OCYHIECTBIISETCS IEPEHOC AOOHEHTCKOTO HOMEPA;



54) coroBas CBSI3b — BHUJ JJIEKTPUUECKOW CBSI3U, HCIOJb3YIOIIEH EIeHHE
00CIy)KUBAaE€MOW TEPpPUTOPUM Ha PAA  A4eeK, oO0ecrneuuBaroluii BO3MOXXHOCTh
HETIPEPHIBHOCTH CBSA3M TMIPH TEepeMelleHnH aboOHEeHTa U3 SAYeHKH B SUCHKYy U
npeaHa3HAaYeHHOW IS JIByCTOPOHHETO (MHOTOCTOPOHHEro) oOMmeHa uHpOpMaIueH,
nepeaBaeMoi MoCcpeICTBOM PaIMOBOJIH;

55) ceThb COTOBOM CBS3U — KaTEropusi €IMHON CEeTHU TEICKOMMYHUKaIui PecrmyOmuku
Kazaxcran, cocrosimjasgs M3 KOMIUIEKCA TEXHUUYECKUX COOPYKEHHH M 000pyJOBaHWUS,
CIOCOOCTBYIOIIAs] YCTAHOBIICHUIO COSIMHEHUSI A00OHEHTCKUX YCTPOUCTB € MOMOIIBIO CPEJICTB
KOMMYTaIUU U 000py10BaHus MprueMa-rnepeiadyd paguoCUTrHaJIOB;

56) onepaTop COTOBOM CBSI3M — ONEPATOP CBSI3H, NPEAOCTABISIONIUMNA YCIYTH COTOBOM
CBSI3U B COOTBETCTBHUU C 3aKOHOAATENhCTBOM Pecnybnuku KazaxcraHn;

57) yBenomiieHuE oniepaTopa COTOBOM CBSI3U — MUCbMEHHOE, TOJI0COBOE MJIU TEKCTOBOE (C
UCIIOJIb30BAaHUEM CPEJICTB OIepaTopa CBS3M M (MJIM) CPEJICTB MAacCOBOM MHGMOpMALINH)
COOOIIIEHHE OTepaTopa CBS3H, HAMpaBIsieMoe aODOHEHTY MO MOBOAY OKa3aHUs YCIYT COTOBOM
CBSI3U;

58) 30Ha 00cIyXKMBaHUSI OTIEpaTOpa COTOBOM CBSI3U — TEPPUTOPHUS, HA KOTOPOU onepatop
COTOBOM CBSI3M OKAa3bIBA€T YCIYTHM COTOBOW CBSI3M B COOTBETCTBUM C JIMLEH3UEH WU
TEXHUYECKUMHU BO3MOKHOCTSIMU CBOEH CETH;

59) moporoBasi cyMMa — cyMMa, HEOOXOUMasl IS MOJKIIIOYSHUSI YCIIYTH POYMHHTA,
3aUUCIISIONIAsACS Ha JIMLIEBOM cyeT a0OHEHTa M B MOCIENYIOIIEM MpeAHa3HaueHHas s
OTU1aThl a0OHEHTOM YCIIYT COTOBOM CBSI3M, B TOM YHCJIC U B POYMUHTE;

60) neranuzanusa cyeta — UHPOpMaIUs 000 BCEX MOJYYEHHBIX a0OHEHTOM YCIyrax
COTOBOM CBSI3M B CETH CBOETO OIEpaTopa M CETAX JPYrUX OMNEpPaTopoB, C YKa3aHHEM
a0OHEHTCKUX HOMEPOB, JaThl M BPEMEHHU COCTOSBIIMXCS COCIMHEHUH, BUJIBI OKa3aHHBIX
yCIYTr COTOBOM CBSI3M C YKa3zaHWEeM o0ObeMa YCIYr MO0 KaXIOMY BHAY U CYMMBI,
NPEbSBISIEMOM K OIJIATE.

61) aBTopu3alMs — MPOLIECC aHAM3a Ha CEpBEpE olepaTopa CBI3M BBEIACHHBIX
a0OHEHTOM M (WJIM) TOJb30BATENEM ayTEHTU(HKAIMOHHBIX JaHHBIX, MO pe3yJbTaTam
KOTOPOT'0 OnpejesieTcs Hanuuue y aOoHeHTa W (WUJM) MOJIb30BaTelis MpaB Ha MOJIyYeHUe
ycayru goctyna Kk UHTepHery;

62) ayTeHTU(UKAIIMOHHBIC TaHHBIC — YHUKaJIbHBINA JoTuH (login) u mapons (password)
aOOHEHTa U (WUJIM) MOJIb30BATENS, UCIOJIb3yEMbIE I MOATBEPKACHUS NIpaBa HA MOJIyYeHUE
ycayru goctyna K MHTepHeTy uiu U (WIM) TEXHOJIOTUYECKU CBS3aHHBIX C HUMHU YCIIYT, B
KaueCTBE ayTEHTU(PUKAIIMOHHBIX JJAHHBIX MOKET TAK)KE MCIO0JIb30BAaThCsI A0OHEHTCKHUIT HOMED
;

63) ycnyru gocryna k UHTepHeTy mocpecTBOM MOJABUKHBIX CETEN CBA3U — BO3MOKHOCTh
paboThl B ceTn MIHTEpHET a00OHEHTCKOTO YCTPOIMCTBA, TIEPEMEIIACh U3 OJTHON 30HBI IEHCTBUS
OJIHOM 0a30BOM CTAHIIMU B APYTYIO O€3 pa3pbiBa CBS3M MPU CKOPOCTH mepemenieHus 10 150
KM/Jac;



64) myHKT OOIIECTBEHHOT0 JOCTyna K MHTEpHETY — MeCTO OKa3aHHUs IMOJIb30BaTEIIsIM
BO3ME3/IHBIX WJIM 0€3BO3ME3IHBIX YCIYT JA0cTyma K MuTepHery;

65) Biagesel MyHKTa OOIECTBEHHOro mocTymna K MHTepHeTy (manee — Biajenelr) —
dbusruecKkoe WM OPUANYECKOE JIUI0, KOTOPOMY MPUHAJICKHUT IMYHKT OOIIECTBEHHOTO
noctyna k UHTepHeTy Ha npaBaxX COOCTBEHHOCTH WJIM UHBIX 3aKOHHBIX OCHOBAHUSIX;

66) ycnyra nocryna k MHTepHeTy — yciayra mo npuemy W mnepefade JaHHBIX C
HCIIOJIb30BaHUEM CceTH MHTEPHET;

67) onepatop ycuyr aoctyna Kk MHTepHETY — dU3HMUYECKOe WIH IOPUIUYECKOE JIUIIO,
3aperucTpupoBaHHOE Ha Tepputopuu PecnyOnuku KazaxcraH, oka3bIBaroIiee YCIyTH CBSI3U U
(WIK) SKCIUTYaTUPYIOIIEE CETH CBA3H;

68) noctyn k HTepHETY mocpecTBOM (UKCUPOBAHHBIX CETEH CBA3U — BO3ZMOXKHOCTh
pabotel B UHTEpHET aOOHEHTCKOTO YCTPOMCTBA B PaJlyce NEHCTBUS ONPEACIICHHON 0a30BOi
CTaHIMM, TpPU TEpEeMElIeHUH U3 OJHOW 30HBI B JPYTyIO CBS3b pa3phiBaeTCid U
YCTaHaBJIMBAETCS 3aHOBO;

69) nosb30BaTelNb YCIyraMu COTOBOM CBsI3U (fajiee — M0JIb30BaTelb) — (PU3HUUECKOE JUIIO,
MOJTy4aroIiee yCIyru COTOBOM CBSI3U U (/WJM) TEXHOJOTUYECKU CBSA3aHHbIE C HUMU Y CIIYTH,
KOTOpOMY a0OHEHT Mepe/iai BO BpEMEHHOE MOJIb30BaHUE KapTy UJeHTU(]HKaIMU aOOHEHTA.
[Ipu >TOM BCce mpaBa W 00S3aHHOCTHU IO JIOTOBOPY 00 OKa3aHWU YCIYT COTOBOM CBS3U
COXpaHSIOTCS 32 aDOHEHTOM B TIOJTHOM O0BEME.

4. Yenyru tenedOHHOM U COTOBOM CBSI3U, YCIYTH IOCTYMAa K IHTEepHETY OKa3bIBalOTCS Ha
OCHOBAHUHU JIOTOBOpA WU MyOJUYHOTO JOTOBOpa 00 OKa3aHUM YCIYTr CBs3M (janee —
JloroBop), 3aKir0YyaeMbIM MEXIY ONEepaToOpoM CBS3UW M aOOHEHTOM COTJIACHO cTaTbu 152
I'paxnanckoro konekca Pecnyonuku Kazaxctan u HactosimuM [lpaBunam. YcioBus
JOTOBOpA HE JOJIKHBI IPOTUBOPEUNUTHh HOpMaM HacTosiux [IpaBun.

I'maBa 2. ITopsimox oKa3aHWA YCIYT CBA3H

5. K ycayram cBsi3u OTHOCSTCS CHEAYIOLINE YCIIYTHU:
1) Tenegonnast cBsi3b;

2) coToBas CBA3b;

3) noctyna k UuTepHeTy.

6. B3auMooTHOIIEHHUSI onepaTopa CBA3U ¢ a0OHEHTaMU, BO3HUKAIONIUE MIPU OKA3aHUU
yclyT TenedOHHOM, COTOBOM CBsI3M U JocTyma K IHTepHeTy, OCyIIEeCTBISAIOTCS Ha Ka3aXCKOM
U PYCCKOM S3bIKaXx B COOTBETCTBMM ¢ 3akoHoM PecnyOmuku Kazaxcran "O s3bpikax B
Pecniy6nuke Kazaxcran".

ITaparpad 2.1 Ycayra Tenedonnoi cBia3u

7. Ycnayramu TenepOHHON CBSI3U SBIISIOTCS:
1) ycinyru MecTHOM TesieOHHOM CBSI3H;



2) yCiIyTyl 30HOBOW U MEXIAYTOPOAHON TeaehOHHOM CBSI3H;

3) yciyru MeXIyHapOJHOU Tele(OHHON CBSI3H.

Yenyru TenedOHHONW CBA3M 0OO0ECIEUMBAIOT MPEJOCTABICHHE BO3MOXKHOCTHU
OCYILECTBIICHUS] MECTHBIX, 30HOBBIX, MEXKIYTOPOJHBIX M MEXKIYHAPOJIHBIX Tele(pOHHBIX
COEIMHEHUI ¢ a0OHEHTCKOI0 YCTPOWCTBA MM C TAaKCO(OHA, a TAK)KE COCTUHEHUI C CeTAMU
TEJIEKOMMYHUKAIIMI APYTUX ONEPATOPOB CBA3U.

8. Ycnyru teneOHHON CBS3M OKa3bIBAIOTCS HA PaBHBIX YCIOBHUSX BCEM KaTEropusiM
aOOHEHTOB U TOJIb30BaTEIEH.

9. He nonyckaeTcsi HaBsI3bIBAHUE ONEPATOPOM CBSI3U a0OHEHTY MHBIX IUIATHBIX YCIYT IPH
OKa3aHUU €My YCIyT TeJae(OHHON CBS3H.

10. AGOHEHT:

1) ecnu oH siBHsieTCS (PU3UUECKUM JIMIIOM, BHIOMpPAaET a0OHEHTCKYIO, TOBPEMEHHYIO WIIH
KOMOMHHPOBAHHYIO CUCTEMY OIUIATHI YCIYT B T€X ropojax, rJe BHEIPEHbI TAKHME CUCTEMBI
OIUIAaThl YCIYT, MPU HAIMYUH TEXHUYECKOHM BO3MOXHOCTH B COOTBETCTBUHU CO CTaTbel 36
3aKoHa;

2) moyib3yeTcsl COrJacHO MOJAHHOTO 3asiBJIEHUS yCIyramMu Teie(OHHOW CBA3U B
HEOOXOMMOM eMy 00beMe B Mpejeax JOMyCTUMbIX TeJIe(OHHBIX HArPy30K, OMpeneIsieMbIX
[IpaBumamMmyu TPUCOECAUMHEHHUS W B3aAUMOJCUCTBUS CETEM TEJIEKOMMYHHUKAIMK, BKJIHOYAs
IPOIYyCK TpaguKa U MOPAIOK B3aUMOPACUETOB, YTBEPKACHHBIX MPUKA30M HCIOJIHSIOLIETO
o0s13aHHOCTH MuHHUCTpa MO MHBECTUIMAM M pa3BuTuio PecnyOnuku Kazaxcran (manee —
IIpaBwiia npucoeAMHEHNs U B3AUMOJCHCTBHS CETEW TEIEKOMMYHHUKAIMM, BKIIIOYast IIPOILYCK
TpaduKa U MOPAI0K B3auMopacyeToB) oT 28 siuBapsa 2016 roga Ne 119 (3apeructpupoBan B
Peectpe rocy1apcTBEHHOM perucTpaiii HOpMaTUBHBIX MPAaBOBbIX akTOB 3a Ne 13340);

3) 1O 3asIBJIEHUIO MOXKET yCTaHABIMBATH JUMUT Ha MEKIYyTOPOIHBIE, MEKyHAPOHbIE
TeneOHHbIE COEAMHEHUS WM COEIUHEHHUS Ha CETU ONEPaTOPOB COTOBOU CBSI3M MPU HATUYHUH
y oIlepaTopa CBA3U TEXHHUYECKON BO3MOXHOCTH;

4) TpebyeT NUCbMEHHO Iepepacuera MmiaThl 3a YCIYry Tele(pOHHOU CBSI3U, YIIAY€HHOM B
NEPHOJ OTCYTCTBHUS CBSI3U HE MO BUHE a0OHEHTa, MPU aBapUAX Ha TEIEPOHHBIX CETAX, 32
okazaHue 0Oe3 coryiacusi aOOHEHTa JOMOJHUTENbHBIX IUIATHBIX YCIYr MyTEeM MOJauu
MMCbMEHHOTIO 3asBJICHUS WIH IMOCPEACTBOM UHTEPAKTUBHOTO OOpAaIllEHNUS;

5) nonw3yetcst OecriaTHO Telie(OHHOM CB3bIO /ISl BEI30BOB SKCTPEHHBIX ONEPATUBHBIX
ciyk0 cornacHo IlepeuHs 3KCTpeHHOM MEIMIIMHCKOM, MPaBOOXPAHUTEIbHOM, MOXKAPHOM,
aBapUHOM U IPYTrUX CIyK0, COeIUHEHNE C KOTOPBIMU JJIs TT0JIb30BaTeNel yCIyraMu CBSI3U
ABJISIETCS OEeCIIaTHBIM, YTBEpKAEHHOM nocTaHoBiIeHueM IIpaButenbcTBa PecnyOnuku
Kazaxcran ot 3 cents6ps 2004 roga Ne 929;

6) pactopraet [{oroBop B OJJHOCTOPOHHEM MOPSJIKE U3BECTUB 00 3TOM orepaTropa CBA3U
MUCHMEHHO U OIUJIATHB €My (PaKTUUYECKH IMOHECEHHBIE PacXObl B COOTBETCTBUU CO CTaThe
404 I'paxxmanckoro kojaekca Pecnyonuku Kazaxcran;



7) OTKa3bIBaeTCs MHUCHBMEHHO OT BHECEHHS €ro HOMepa B CHUCKM aOOHEHTOB
CIIpaBOYHO-UHGOPMAIMOHHOMN CITY>KOBI;

8) CBOEBpPEMEHHO U B MOJHOM 00bEME MPOU3BOAUT OIUIATY OKA3aHHBIX €My YCIYyT
Tene(OHHOMU CBS3H;

9) coolraeT onepaTopy CBS3U B MECSIYHBIN CPOK, O TIPEKPAIICHUN MTPaBa COOCTBEHHOCTH
WIM BPEMEHHOTO BJAJCHUS U TMOJb30BaHUA Tele(OHU3UPOBAHHBIM IMOMEIICHUEM, 00
M3MEHEHUH (paMUINU, IMEHH, OTYECTBA, 00 N3MEHEHUH aJIpeca;

10) comepkuT aOOHEHTCKYIO JUHUIO U TEPMHUHAT B CBOEM MOMEIICHUH B UCIIPABHOM
COCTOSIHUHU.

11. Oneparop cBs3u:

1) mpou3BOAUT MepepacyeT CTOUMOCTH YCIYT TeIe(POHHON CBSI3M aOOHEHTA MPU HAIMYUU
WIH yTPaTHI JBTOT IO OIJIaTe YCIyT TeNe(OHHOM CBA3H;

2) HauUMHAET OKa3bIBaTh yCIYru Teae(OoHHOU CBs3U B TedeHUHU 3 (Tpex) pabouux aHEH
MIOCJI€ OIUIaThl A0OHEHTOM CTOMMOCTH MOAKJIIOYEHHUS K TeJe(OHHOU CETH C MPUCBOECHUEM
HOMEpa a0OHEHTCKOro TepMUHana JHMOO MO JOTOBOPEHHOCTH C AOOHEHTOM TMOCIe
3aKioueHus [[oroBopa, ¢ BKIIOUEHHEM CTOMMOCTH MOIKIIOUEHHS K TeIe(POHHOU CEeTH B
OOIIMIi CYET 3a OKa3aHHbIE YCIYTH;

3) BeZeT yueT KOJIMYeCcTBa U Ka4eCTBa OKa3bIBAEMbIX YCIYT TENe(POHHOU CBSI3U, IPOBOJUT
MJIAaHOBBIE TTPOPIIIAKTHYECKUE PAOOTHI M IPUHUMAET MEPHI 10 YCTPAHEHUIO HAPYIICHUHA Ha
CETSIX CBS3U;

4) MpOBOAMT TEXHUYECKOE 0OCITYKMBAaHUE U MPOBEPKY MPUOOPOB yUETa,

5) mpuHUMaeT B TeueHue 2 (IByX) KaJeHIApHBIX JAHEH CO AHS MOoJadyd aODOHEHTOM
3asBJIEHUS 00 YXYAIICHUU KadecTBa YCIyr Tele(OHHOM CBSI3M HEOOXOIUMBIE MEPHI IO
BOCCTAHOBJICHHMIO Ka4€CTBA U MPOU3BOAUT Nepepacuer aOOHEHTCKOM I1aThl;

6) ycTpaHseT 1o 3asBJICHNUI0 A00OHEHTA CTAHIIMOHHBIE U JINHEWHbIE TIOBPEKICHUS;

7) IpeabsIBIISET CUETa 32 OKA3aHHBIE YCIYTH TeNe(POHHOM CBSA3U OJUH pa3 B MECHII;

8) mpu MPUOCTAHOBJIEHUH OKAa3aHUs YCIYT CBSI3U HE MO BUHE abOHEHTa, aDOHEHTCKas
riaTa He B3MMaeTcs MPONOPLUUOHAIIBHO IEPUOY PUOCTAHOBIICHHS OKA3aHUS YCIIYT.

[Ipu nmpuocTaHOBIIEHUH OKa3aHUS YCIYT CBSI3U, BBI3BAHHOI'O HECBOEBPEMEHHOM OIJIATOM
a0OHEHTOM a0OHEHTCKOW IUIaThl, ONEPATOP CBA3M MPOM3BOJIUT IepepacdyeT a0OHEHTCKOU
I1aThl, B3uMas He OoJiee TPUAIATH MPOLIEHTOB pa3Mepa aOOHEHTCKOM MIaThl 3a MEPUOJ
MPUOCTAHOBIICHUS.

9) nadopmupyet aboHeHTa 00 aBapusAX Ha Tele(POHHBIX CETAX U O MPEANOoaraeMbIX
CpOKax yCTPaHEHHUS dTUX aBAPUU;

10) moCTymHBIM CIOCOOOM U3BEIIAeT A0OHEHTA, YeM 3a TPUJLATh KaJeHIAPHBIX THEH O
3aMeHe a0OHEHTCKOro HoMepa U (W) 00 OTKIIFOUEHUU TEPMUHANA C YKa3aHUEM IIPUUUH;

11) u3mensier ycnoBusi TapuHOTO IUIaHA HAa yCIYyTH TeleQOHHON CBSI3U, YBEIOMHUB
aboHeHTa 00 STOM TMOCPEJACTBOM TeNe(POHHOTO 3BOHKAa MM KOPOTKOTO TEKCTOBOTO



COOOIICHUS U MPU HEOOXOIMMOCTH MUCHbMEHHO HE TMO3/IHEe, YeM 3a TPUALATh KaJICHJAPHBIX
JTHEHW 10 BBEJECHUS UX B JICHICTBHUE.

[Ipu »>ToM moBswiieHne Tapuda Ha ycruyTy TeaehOHHON CBS3U B CBSI3H C U3MECHECHHEM
oO0beMa BKIIOYEHHBIX B TapU(PHBIN TJIaH YCIYT, MPOU3BOJIUTCS C corjacus (3asBIICHUS)
abOHEHTa MOJIYYEHHOTO MOCPECTBOM TeIe(OHHOTO 3BOHKA, a TAKXKE Yepe3 aBTOMAaTHUYECKYIO
CUCTEMY OOCITyKUBaHUS,

12) Bo300HOBIISIET OECIUIATHO AOCTYM K yCIAyram Teile(OHHOU CBS3U, OTKIIOYEHHBIM 32
HECBOEBPEMEHHYIO OIJIaTy, HE mo3aHee 3-X (TpeX) 4acoB ¢ MOMEHTA MOCTYIUICHUS TIOTHOMN
CyMMBI 3a/I0JUKEHHOCTH Ha JHUIEBOW cuer aboHeHTa. CpoK MpojaJieBaeTcs 10 JBaAllaTH
YEeTBHIPEX YaCOB MPHU COOSIX CUCTEMBI, PACCHHXPOHHU3AIIMN CUCTEM M HEYCIICITHON aKTHUBAIIHH,
MIPOU3OIIEIIINX HE IO BUHE OTlepaTopa CBsI3H;

13) npencraBnser mo TpeboBaHui0 aboHEHTa HH()OPMAITUIO, CBSI3aHHYIO C OKa3aHUEM eMY
ycIyr TenedoHHOH CBS3H;

14) HanpaBisger aOOHEHTY MMCbMEHHBIN OTBET Ha MHCbMEHHOE OOpallleHHEe HE MO3/IHEE
NSATHAAIATH paboyurX JHEH ¢ MOMEHTA €Tr0 TOJy4YEeHHUS;

12. He nomyckaeTcsi orpaHUYeHUE ONEePaTOPOM CBSI3H MpaB aODOHEHTA/TI0Ib30BATENS MIPU
OKa3aHUM €My YCIyT TeJaehOHHOUN CBSI3U MPHU HEHCIIOJHEHUS UM YCIIOBUM TOJYYEHUSI UHOU
YCIIyTH.

13. OtcyTcTBHE TEXHHYECKOW BO3ZMOXKHOCTH ISl 3aKkimoueHust JloroBopa ¢ pusnyueckum
WIN IOPUJIMYECKUM JIMIIOM HE SBJSETCS MpEensTcTBUEM i 3akitoueHus JloroBopa c
IpYrUMu (PU3UYECKUMHU WU IOPUIMYECKUMU JIMIAMU, TOAABIIUMU 3asiBJICHUE TMO3JHEE U
POKMBAIOIIUMU B JPYTHX JIOMax U MOABE3JaX, IJe UMEETCS TeXHUYECKass BO3MOXKHOCTb,
€CJIM MHOE HE MPEelyCMOTPEHO 3aKoHoAaTebcTBOM PecryOnnku Ka3zaxcras.

14. IIpu cMeHe agpeca abOHEHTAa B 30HE JEHCTBUS OorlepaTopa CBSA3H (B Mpeeiax dTOH ke
MECTHOM CeTH TEJICKOMMYHHUKAIHI), MO0 €ro 3asBJICHUI0 M MPU HAJUYUKU TEXHUYECKOU
BO3MOKHOCTH J[loroBop mnepeodopmiIsieTcss C HUCIOIb30BAHHEM paHEE BBIACICHHOTO
a0OHEHTCKOro HoMepa (HOMEPOB) WMJIM TpeAOoCTaBisieTcs HOBbIM Homep (HoMmepa). Ilpu
OTCYTCTBUHU TEXHHUYECKON BO3MOXKHOCTH JJIsl UCTIOJHEHHS yKa3aHHOTro J[oroBopa o HoBOMy
azpecy aDOHEHT CTaBUTCS HA OYepe/ib 10 YCTAaHOBKE TesieoHa.

15. OnepaTtop CBSI3M JOBOJIUT JI0 CBEIECHHS MOJb30BAaTENsl MHMOPMAIMIO O CBOEM
HAaUMEHOBAHHMH, MECTE HaXOXKJICHUsSI, peKUMe pabOThl, HECOOXOAUMbIE ISl MMOJIh30BATEN B
LENSAX MOTYYEHUs yCIyT Tele(OHHOM CBA3H.

16. Yder mpooomKUTENBHOCTH COCTOSIBIIUXCS MECTHBIX, MEXKIYTOPOJHBIX U
MEXAYHApPOJIHBIX TeIe(MOHHBIX COCAMHEHUN BENETCS B COOTBETCTBUM C €IUHHICH
TapupUKaIHH.

17. TIpu MeXIyropoJHOM WA MEXAYHAPOAHOM TeIe(OHHOM COETUHEHUU C YCIyroum "
BBI30B ONPEAECICHHOI0 a0OHEHTCKOro HoMepa' uiau "mepcoHadbHOE COEIUHEHUE" OTCUET



HIPOJOJIKUTENBHOCTH Tee(OHHOTO COEIUHEHHS ONpEeNsaeTCs ¢ MOMEHTa OTBETa JII00O0Tro
JUIA C BbI3BIBAEMOTO a0OHEHTCKOTO YCTpOICTBa aOOHEHTa, MO0 C MOMEHTA BKJIIOYEHUS
CUTHaJIa W/WIN ayIH03aIiCcH ¢ aDOHEHTCKOTO YCTPOUCTRA.

18. I[IpoA0MKUTETLHOCTh YCIAYTH "KOH(PEPEHII-CBSI3b" OTCUMTHIBAETCS MOCIE COSTUHEHUS
BCEX BBI3BIBAEMBIX JIUI] C BBI3BIBAOIINM JIHUIIOM, a 3aKaHYMBAETCS ¢ MOMEHTA CUTHaja 0TOO0s
BBI3BIBAIOIIETO JIUIIA.

19. Ilpu oka3aHMM MECTHBIX (MOCJ€ BBOJA CHUCTEMBbl NMOBPEMEHHOI'O YyyeTa
MPOJOKUTEIIBHOCTH MECTHBIX COEIMHEHHWH), aBTOMATUYECKHX MEXKAYTOPOAHBIX U
MEXIYHAPOJAHBIX TeNe()OHHBIX COEIMHEHUIN BpeMs, MOJAJekallee OIIaTe, ONpEeIeNsieTcs ¢
MOMEHTa OTBETa JII000T0 JIMIA C BBI3BIBAEMOTO aOOHEHTCKOTO YCTpOMCTBAa abOHEHTa /0
MOMEHTA 0TOOSI C BBI3BIBAIOIIETO WM BBI3BIBAEMOT0 A00OHEHTCKOI'O yCTPONUCTBAa AOOHEHTA.

20. Ilmara 3a TenedoHHOE COCAMHEHHE OMPENENSICTCS UCXOAs M3 (HaKTHUEeCKOU
POJOJKUTEILHOCTH TENE(POHHOTO COCIUHEHMS TI0 YHUCTY TOJHBIX €IUHUI] TapuuKaluu,
YMHOXEHHBIX Ha Tapud.

21. Ecnu npu okazaHuu yciyr Tene(OHHON CBA3U BBISICHSAETCSA, YTO JIMHUS BHI3BIBAEMOTO
Jula MOJAKIYEHa K OOOPYJIOBAHUIO MO NPEAOCTABICHUIO WHTEIJIEKTYAJIbHBIX YCIyT (
JoTepesi, F0JIOCOBaHUE, TEIEBUKTOPUHA, BUKTOPUHA, CIPABOYHO-UH(POPMAIIMOHHBIE CITYKOBI,
CIy>KObl 3HAKOMCTB), [0 Hadaja TapuQUUUPYEMOro COEIMHEHUS ONEpaTop CBA3U
yBeAOMJISIET a0OHEHTa O CTOMMOCTH JAHHOTO COSAMHEHUS C MPeI0CTaBlIeHneM HHPOpMaAIuu
corjlacHo cratbu 25 3akoHa PecniyOnuku Kazaxcran "O 3amure npas norpedurtenei'.

[Ipu ycnoBuu cornacusi aboHeHTa Ha Tene(OHHOE COSAMHEHHE (TO €CTh Koraa abOHEHT
HE MpEephIBAET TaKO€ COCIMHEHHE), TJIaTa 3a JAaHHOE COSAMHEHUE ONMPEEseTCs UCXO0Id U3
MPOJIOJKUTENBHOCTU TEAE()OHHOTO COEAMHEHUS O YKMCIY MOJIHBIX €AWHUI] TapHU(PUKALIIH,
YMHOKEHHBIX Ha Tapud.

Ecaun aboHEHT He corylaceH Ha TaKoe COEAMHEHHE (TO €CTh IOCINE MOTy4YEHUs
COOTBETCTBYIOIIETO YBEIOMIICHHS MIPEPBA TAKOE COEIUHEHHUE), TO OIUIaTa 3a OPraHU3ALMIO
YCTaHOBJICHUSI COETUHEHUSI HE B3UMAETCSI.

Ecnu oneparop He mpephIBaeT Takoe COeIMHEHHE, TO aOOHEHT MOKET HE OIJIauuBaTh
HAYKCIICHHYIO 33/10JDKEHHOCTD 32 OKa3aHHbIE YCIYTH Telle(OHHOM CBA3H, IPU 3TOM OMEepaTop
CHUCBIBAET CYMMY 33JI0JKEHHOCTH.

Ecnu onepaTop cBs3u He yBenoMuil aboOHEHTa 0 Havyana TapuUIupyeMoro CoeIuHEHUs
O CTOMMOCTH JIaHHOT'O COE€JAMHEHHUSA, TO OIUlaTa 3a NPEeJOoCTaBICHUE JOCTyla K
WHTEJJIEKTyaIlbHbIM yCciayram (JIoTepesi, TOJOCOBAaHHME, TEIEBUKTOPUHA, BHUKTOPHHA,
CIPABOYHO-UH(POPMALIMOHHBIE CITY>KOBbI, CITy>KObI 3HAKOMCTB) HE B3UMAETCSl.

22. OcHoBanueM 1js (HOpMUPOBAHUS cUeTa aOOHEHTY OMJITMHTOBOW CHCTEMOM 3a
IpeI0CTaBIEHHbIE YCIYTH (PUKCUPOBAHHON TelIe(OHHON CBS3M SIBISIOTCSA JaHHBIE CHCTEMBbI
U3MEPEHHUS ITTUTEIBHOCTH COEUHEHUN U CUCTEMA U3MEPEHUs Nepeaadyn JaHHBIX, KOTOpPbIE
JIOJDKHBI OBITH BHECEHBI B PEECTp TOCYJapCTBEHHOW CHCTEMbI OOecTedYeHHUs €IMHCTBA
MU3MEPEHUI U UMETh JEHCTBYIOLIUI CEPTUPHUKAT TOBEPKHU.



23. MexnayHapoaabie TejaehOHHbIE COSTUHEHNS, UCXOAINe ¢ TeppuTopuu Pecryonmku
Kazaxcran, omnauuBarorcs B PecnyOnuke Kazaxcran, kpome ycinyr MeXAyHapOIHOU
Tene(OHHOM CBSI3M C OIUIATOM 3a CUET BHI3LIBAEMOTO JIMIIA.

24, Jlna 3axkiroueHust, i3MeHeHus U (Uin) pactopkeHus JloroBopa onepaTopy mojaercs
3asiBIeHHE a0OHEHTA.

25. Undopmarus, mpeocTapisieMasi OepaTopoM CBsI3U a0OHEHTY U (WJIH) MOJIb30BATENIO
IIPH 3aKJIFOUYEHUN JOTOBOPA, BKIIFOYAET:

1) naumeHnoBanue (hpupMEeHHOE HANMEHOBAHUE ), IEPEUYCHD (PUIIHATIOB, MECTOHAX0XKJICHUE
U PEKUM padOThI;

2) PEKBU3UTHI pACUETHOTO CUETA;

3) PEKBU3UTHI BBIJIAHHOM JIUIICH3UH,

4) mepedyeHb ycayr TeneOHHON CBSI3U, YCIOBHUS U TIOPSAIOK UX OKa3aHUS:

THUIIBI NPEOCTABIAEMBIX YCIYT M UX JETaJbHOE OMUCAHHE C YKa3aHHEM IJIATHBIX U
OecIIaTHBIX YCIIYT;

MOPAJIOK U yCIIOBUS OKa3aHUs yCIIyT;

KpaiiHU# CPOK, B KOTOPBIN MPOBOJUTCS MEPBOHAYAILHOE MOJKIIOUCHUE;

YCJOBUS, IPU KOTOPBIX MPEKPALIAETCS MPEIOCTABICHUE YCIYT;

5) undopMmanus 00 yciayrax TEXHHUUYECKOTOo OOCIIy>KHUBaHUSI, CBSI3aHHBIX C MPEAMETOM
JOTOBOpPA:

YCIJIOBHUSL, IIPU KOTOPBIX MTPOBOJIUTCS TEXHUYECKOE 00CITYKUBAHUE;

a0OHEHTCKHE HOMEpa CIIPaBOYHO-UH(POPMAIIMOHHBIX CITYKO0 U CITy)K0 pEMOHTA,

6) nadopmarius o Tapudax Ha yCIyru TenedOHHON CBS3U:

Tapu(dbl U CTOUMOCTD KaKJ0U YCIYTU B OTJEIbHOCTH;

YCJIOBUS IPUMEHEHMUS;

MOPSAOK MOTYYCHUSI aKTyadIbHON uHGOopMaluu 00 YCIOBUIX, TPUMEHSIEMBIX Tapudax u
LIEHAX MPU MPEJOCTABICHUU YCIYT;

NOpAZIOK, (POPMBI U CIIOCOOBI IJIATHI 32 MPEIOCTABICHHBIE YCIIYTH;

7) IepeveHb KOJI0B BBIOOpA OmepaTopa MEXIyTrOpOTHON U MEKIyHAPOTHOU TeaehOHHOM
CBSI3H;

8) MOPSAIOK ¥ CPOKH PACCMOTPEHHUSI 3asIBJICHUS O 3aKIFOUEHUU JOTOBOPA;

9) nopsioK paccMOTpeHHUs IpeTeH3uil aboHeHTa U (MJIM) TOJIb30BaTENs, MPOIETYPhl
paspelieHus: KOHPIUKTHBIX CUTYAaIlUi;

10) HOMepa TeneoHOB HHPOPMAITMOHHO-CITPABOYHBIX CITYK0O U OIOPO PEMOHTA;

11) ykazanue mect, rie aOOHEHT W (KMJM) MOJIb30BATENIb MOXET B MOJHOM 00beme
03HAKOMUThCA ¢ HacTosiumu [IpaBunamu.

JloroBop pacTopraercsi B 0OJITHOCTOPOHHEM MOPSAIKE A0OHEHTOM ITyTEM T10JIa4H ONepaTopy
3asBJICHUS O PACTOPKEHUHU JIOTOBOpPA M OTUIATHB €My (PaKTHUYCCKU IMOHECCHHBIC PACXOJIbI.
dakTHyecKoe MpeKpalleHne OKa3aHus yclIyT TeaedOHHOM CBS3H MPOU3BOIUTHCS ONIEPATOPOM
C JaThl, YKa3aHHOM B 3asBJICHMU aOOHEHTa, HO HE paHee JIaThl U BPEMEHHU M0J1auu 3asiBJICHUS.



26. 3asBreHre aOOHEHTA MPUHUMAETCS U PETUCTPUPYETCS OMEPaTOpPOM CBS3U TMPHU
HaJIMYHUH CIAEAYIOIIHNX JOKYMEHTOB:

1) nist puznyecKux JuIl — JOKYMEHTA, YAOCTOBEPSIONIETO TUYHOCTD 3asIBUTEIS;

2) nis IOPUAUYECKUX JUI — JOKYMEHTA, MOATBEPKIAIOIIETO €ro PErucTpaluio Mo
YKa3aHHOMY aJIpeCy WJIN JTOKYMEHTa O IPHOOPETEHUH IOMEIIEHHS B COOCTBEHHOCTb, HalMe,
(apenne), cybapenne, moaHaiiMe. JIOKyMEHT, MOJATBEPKIAIOIIMI €ro pEerucTpaiuio Io
YKa3aHHOMY aJIpecy WU JOKYMEHT O MPUOOPETeHUH MOMEIICHUs B COOCTBEHHOCTh, HailM, (
apeHny), cyoapeHy, mojHaeM He MPEA0CTaBIATHCS MPU HATUYUH BO3MOKHOCTH Y OTepaTopa
CBSI3M TIOJIy4YeHHMs € BeO-mopraja '"3JeKTPOHHOTO MNpaBUTENbCTBA" HHGMOpMAIUU O
pErucTpanuu 1 MpaBax Ha HEJIBXKMMOE UMYIIECTBO, IO COIIACOBAHUIO C 3asIBUTEIIEM.

27. JIuua, 3aperucTpupoBaHHbIE 110 HOBOMY aJIpecy Ha MOMEHT MOJIayy 3asiBJICHUS WU
MMEIOIIME MPaBO COOCTBEHHOCTH HA JAHHOE >KWJIOE IMOMEIIEHUE, HapsAay € HNPEKHUM
3asIBUTEJIEM MOTYT MepeoOpMUTh 3asBJICHUE O 3aKI04eHUH JloroBopa o HOBOMY ajipecy
WJIM Ha HOBOE JIMIIO IO MPEXKHEMY aJIpecy.

Jluua, 3aperucTpupoBaHHbIC HA KUJIOW TUIOMIAU UM CTABIIME €€ COOCTBEHHUKAMU
MO3/IHEE CpOKa MoJayu 3asBIEHHUS O 3akirodeHuu J[loroBopa, moryT nepeodopMUTH
3asBJIEHUE Ha ce0s CO AHS pEerucTpalyy 1o JaHHOMY aJIpecy.

[TepeodopmiieHue 3asBICHHUS O 3aKJIIOYEHUU yKazaHHOro JloroBopa Ha HOBOE JIMIIO
OCYLIECTBIISIETCS C COIIACHS PEKHETO 3asiBUTENS, KPOME IMOATBEPKIECHHBIX TOKYMEHTAIbHO
CJIy4aeB, CBSA3aHHBIX C €r0 BHIOBITUEM WIIM CMEPTHIO.

Ycnyru TenedoHHOM CBSA3M OKa3bIBAIOTCS HA OCHOBAHHH JOTOBOPA U (WJIN) IMTyOJIMYHOTO
JIOTOBOpA 00 OKAa3aHUHU YCIYT CBSI3M 3aKJIFOYAEMBIM MEXIY ONEpaTOPOM CBSI3U U AOOHEHTOM
cormacHo ctatbu 397 I'paxpanHckoro koxaekca PecmyOnuku Kazaxcran um HacTosmum
IIpaBunam.

28. YUneHbl ceMbU 3asBUTEIISI, KOTOPbIE HA MOMEHT MOJayu 3asiBJIEHUS O 3aKIOYEHUU
JloroBopa OBLIM HECOBEPIICHHOJIETHUMH, TPHU BBHIOBITUS WJIM CMEPTH 3asSBUTENS] MOTYT
nepeo@opMUTh 3TO 3asBJICHUE Ha ce0s ¢ MOMEHTa HACTYIUICHUS MOJHOW J1I€eClOCOOHOCTH B
COOTBETCTBUU B COOTBETCTBHU coO cTaTheil 17 I'pakmanckoro koaekca PecmyOnuku
Ka3zaxcras.

Jlo JOCTH>KEHUsI COBEPIIEHHOJIETHSI NEPEOPOPMHUTH 3asBICHUE OT UX UMEHH MOTYT
POAUTENH, a TAKKE ONEKYHbI UM YCHIHOBUTEIHN, HA3HAYEHHBIE B COOTBETCTBUU CO CTaThEU
125 Konekca Pecny6nuku Kazaxcran "O Opake (CynpyKecTBe) U cembe'.

29. Ilpu nepee3ne 3asBUTENS B MpeJiesiaX 30HbI IEUCTBUS OJHOM U TOM K€ MECTHOM CeTH
TEIEKOMMYHUKAILUA TOTO K€ ONepaTopa CBSI3M OUYEPEIHOCTh MO €ro HOBOMY aJpecy
YUYUTBIBAETCA MO JaT€ PErucTpaluu ONepaTOpPOM CBS3U MEPBUYHOIO 3aSIBICHUS O
3aKiro4eHuu JloroBopa, eciiv o npexHeMy aJipecy OHO He ObUIO YJIOBJIETBOPEHO.

30. ZloroBop 3aKJIIOYAETCS B MOPSAAKE OUYEPEAHOCTH IOJIAYM 3asBJICHUN HA OKA3aHUE
ycIyr TenedOHHOM CBSI3U, TPU HATUYUU TEXHUYECKOU BO3ZMOKHOCTH.



31. Oneparop cBsi3u 3akirodaeT J[oroBop ¢ mogaBIIUM 3asiBICHUE (PU3UUSCKUM HITH
IOPUIMYECKUM JIMIIOM, KPOME T€X CIydaeB, KOTJla TEXHUYECKasi BO3MOXKHOCTh JIJIsi OKa3aHUs
3asIBUTEINIO YCIYT TeIeOHHOU CBSI3U OTCYTCTBYET.

32. OnepaTop CBSI3U OTKa3bIBACT 3asABUTEIIO B 3aKitoueHue JloroBopa B CIEAYIOMIUX
CIIyvasx:

1) mpu npenocTaBiIeHUH 3asBUTENIEM HEIIOJIHOTO MaKeTa JIOKYMEHTOB COTJIacHO MyHKTa 26
[IpaBui1 unu He BHECEHUS JIETIO3UTa (MPEIOILIATh);

2) pu yKa3aHUHU 3asIBUTEJIEM HE IOCTOBEPHOU MH(MOpMAIUY;

3) ecnu paiioH 3asBUTENS HE TenedOHU3UPOBAH, TO €CTh OTCYTCTBYET CETh OIlepaTopa
CBSI3U;

4) npu OTCYTCTBUM HOMEPHOM €MKOCTH Ha aBTOMaTH4eCKoi TenedoHHOM cTaHIuil (anee
— ATC);

5) mpu OTCYTCTBUU MarucTpajbHON U pacrpeaenuTeIbHON eMKOCTH.

33. Tenedonuble anmaparsl, pabOTAIOIINE MO CIIAPEHHON CXeMe, YCTaHaBIMBAIOTCS B
npenenax JI0MyCTUMON MPOTSXKEHHOCTH BO3YIIHON aOOHEHTCKOW JIMHUY.

34. 3asBUTENIO, ABISIOMIMMCS KUJIBIIOM KBapTUPHI, B KOTOPOH MPOKUBAET HECKOJIBKO
CeMeH, YCTaHaBJIMBAECTCA TEPMHUHAI HWHAWUBHAYAIbHOTO TOJIb30BAHUS IIPU YCIOBHUU
3aKJTIOUCHHS MEXYy 3asBUTEJIEM U OTIEPATOPOM CBSI3U OTAEIbHOTO JloroBopa.

35. 3amena aOOHEHTCKHX HOMEPOB 0 MHHUIIMATHBE OTIEpaTOpa CBSI3H B CBSA3U C BBOJIOM B
HKCILTyaTalM0 HOBBIX aBTOMAaTUYECKHUX TeNe(MOHHBIX CTAaHIIUN U PEKOHCTPYKIIUEH MECTHBIX
TeneOHHBIX CeTel MPOW3BOAUTCS OCCIIATHO C TPEABAPUTEIBHBIM yBEIOMIICHHEM
I10JIb30BaTEIICH.

[Ipu MHOTOYHCIIEHHBIX U3MEHEHUAX a0OHEHTCKMX HOMEpPOB orepatop cBs3u 3a 30 (
TPUALIATH) KaJICHAPHBIX JTHEH yBeIOMIISIET a0OHEHTOB.

[Ipu 3ameHe aOOHEHTCKOTO HOMEpPA, MPU HATUYUUA TEXHUUECKON BO3ZMOXKHOCTHU, OIIEpaTop
CBSI3U OCTAaBJISIET paHEe OKa3bIBAEMBIC JIOMOJHUTEIbHBIC YCIyTH TenehOHHON CBI3H (
OTpPaHUYEHUE MCXOJSIIEH CBSI3M, OYAWIBHUK, Tepeaapecalys, aBTOOTBETYUK WM JAPYTrue
JIOTIOTHUTENIbHBIE YCITYTH) 32 HOBBIM A0OHEHTCKIM HOMEPOM.

36. 3axmtoueHue goropopa Ha noakirodeHue MUHU ATC 1o aGOHEHTCKUM JIMHUSM C
YUCJIOM a0OHEHTOB, MMEIOIIMX MPaBO BBIXOJA HA CETh TEIEKOMMYHUKAIM O0OIIero
noyib3oBaHus, Oosee 128 HomepoB perynupyercs IlpaBunamu mnpucoenvHEHUS WU
B3aUMOJICUCTBUSl CETE€H TEeIeKOMMYHHUKAIUM, BKJIOYas MPONMyCK Tpaduka U TOPSIOK
B3aMMOPAaCYETOB.

37. ®opMbl U TIOPSAOK OIJIATHI 32 YCIyTH TenedOHHON CBSI3M yKa3bIBaloTcs B Jlorosope.
PacueTsl mpon3BOATCS B MHUIIAX TapUDUKAIUH.

Pacuetsl ¢ aOOHEHTOM 3a yCIyru TelepOHHON CBSI3M BEJET MPEJOCTABUBIIUNA HX
OTEepaTop CBSI3U WUJIIU JIUI0, YIIOJTHOMOYEHHOE UM Ha OCHOBaHUHU [[oroBopa.

38. Ilnarexu 3a ycnyru TenedOHHOM CBS3H OCYIIECTBIISIIOTCS HAJTUYHBIM U O€3HATMYHBIM

crnocobamMu B COOTBETCTBUM co crateit 127 I'paxnanckoro koaekca Pecriyonuku Kazaxcran.



39. Jlng omaThl OKa3aHHBIX YCIYT TENE(POHHOM CBSI3M MPEIBSIBIACTCS CUET, KOTOPHIN
SBJISICTCSL PACYETHBIM JOKYMEHTOM, OTpa)kalolluM JEHEKHbIE 00s3aTelibcTBa aOOHEHTA,
MPEABIBISICTCS] HHPOPMAIIHS O 33]I0JDKEHHOCTH 33 OKA3aHHBIC YCIIYTH CBSI3H.

40. loctaBka cueTa OCylIECTBIsAETCS a0OHEHTY pa3 B TPUJLIATh KaJICHAAPHBIX THEW B
COOTBETCTBUU C BHIOPAHHBIM CITOCOOOM: Yepe3 JTUYHBIN KaOWMHET, MOOWIBHOE TIPIIIOKEHUE,
KOPOTKOT'0 TEKCTOBOT'O COOOIIEHHMSI, HA DJIEKTPOHHBIN aJipec, a TaKkKe MPU HEOOXOAUMOCTH Ha
OyMaKHOM HOCHTEJIE IO TPEOOBAHUIO AOOHEHTA.

41. Tlpu kpeauTHOM crmoco0e OryaThl yCIyr TeiaehOHHON CBSI3M CymMMa K OIulaTe 3a
YCIYTU OMpPEAEsIeTCs ¢ yYeTOM CTOUMOCTH OKa3aHHBIX YCIYT, MHBIX HAUUCICHUH, a TaKkKe
MJIaTeXKEW YYETHOTO MEePUo/ia U J0JTa MPEAbITYINX YUETHBIX IEPUOJIOB.

AOOHEHT MOXET 3apaHee OIUIATUTh YCIyru omeparopa cBsizu. CymmMa aBaHCOBOTO
MJIaTeka YYUTHIBAETCS OMEPaTOPOM CBS3W TPHU BBICTABICHUU CYETA B COOTBETCTBYIOIIEM
Y4E€THOM NIEPHO/IE.

42. IIpu aBaHCOBOM CIIOCOOE OIJIaThl YCIyT Teae()OHHOU CBA3M CyMMa K OIUIAaTe B CUETE
3a YCIYTH OMpeNeNsieTcs UCXOAs U3 CIOKHUBIIETOCsl OCTaTKa Ha Hayajo YYETHOTO NMepuojia u
maTexxe ydeTHoro nepuoja. Ilnarexxu yueTHOro nepruoia OCyIIECTBIIAIOTCS B pa3Mepe He
MEHEee CTOMMOCTH YCIIyT, OKa3aHHbIX a0OHEHTY B MPOILJIOM yueTHOM niepuoje. Ecnu yenyru
OKa3bIBAIOTCSl aDOHEHTY BIEPBBIC, pa3Mep aBaHCa 3a MEPBbIN YUETHBIN Mepruo onpeaensercs
UCXO/Is U3 pa3Mepa mpearnoiaraemMoi morpednoctu abonenra B ycinyrax. Eciam cymma aBanca
IPEBBIIIAET CTOMMOCTh OKa3aHHBIX YCIYyT, OMEpaTop CBS3M 3aUUCIAECT 00pa30BaBIIYIOCS
Pa3HUILY B CUET OIUIATHI YCIYT B CIAEAYIONIEM YUETHOM MEPHUO/IE.

43. Tapudsi (TapudHbIe TUIaHBI) HA YCIYTH TeNe(OHHOMN CBSI3U MOTYT OBITh YCTaHOBJICHBI
OTIIEIBHO JJI FOPUAMYECKHUX JIULI, TPak/laH, UCTIONb3YIOIIUX YCIYTH TeIeQOHHON CBSI3U s
JUYHBIX, CEMEHHBIX U JOMAIIHUX HYXJ, a TaKKe TPakKIaH, UCIOJB3YIOIMHNX YCIyTd
TeneOHHOU CBSI3U JUTSI MHBIX HYX].

TapudHbIM MIAHOM MOTYT YCTaHABIUBATHCS MU PepeHImpoBaHHbIe Tapru(bl IO BpeMEHH
CYTOK, THSIM HEJICIH, BBIXOJHBIM U HEPAOOUMM Mpa3THUIHBIM JTHSAM, a TaKXKe 10 HA0Opy |
00BeMy OKa3bIBAEMBIX YCIIYT Tele(hOHHOM CBS3H.

Tapudbl Ha yciayru MexAYropoJHON M MEXIYHapOAHOU Tene(OHHOU CBSI3U MOTYT
nuddepeHIpoBaThCs B 3aBUCUMOCTU OT BbIOOpa aOOHEHTOM cIoco0a OCYIEeCTBICHUS
JI0CTYTA K 3TUM yCITyTaM.

44. Ilnata 3a OKa3aHHbIE YCIYTUM CBS3U BHOCHUTCS B PACUETHOM IE€PUOJE COTJACHO
IIPEABSABICHHOMY CUETY, €CJIM MHOE HE MPENYyCMOTPEHO [JoroBopoM.

45. PacueTsl 3a yciiyru Tefe(OHHOM CBSI3U, OKa3aHHBIE C UCIOIb30BAHUEM TaKCO(POHOB,
OCYIIECTBIISIOTCS C TIOMOIIBIO MPUOOPETAEMBIX Y OTEPATOPOB CBSI3U TUIACTHKOBBIX KapT.

46. Ilpu nmpocTosiX CBSI3U MPOU3OLIEIIINX IO BUHE OIepaTropa CBA3MU, Nepepacyer
a0OHEHTCKOM TUTATHl TTPOM3BOJUTCS C MOMEHTa (DAKTUYECKOTO MPOCTOS CBS3U JO MOMEHTA
MOJIHOTO BOCCTAaHOBJICHHS pabOThl TEPMHUHAIA.



ITaparpad 2.2. Ycixyru coToBo# CBA3H

47. AOGOHEHT Ay TMOJb30BAHUA YCIyramMu COTOBOM CBSI3M M (MJM) ycCIyraMu
TEXHOJIOTMYECKHU CBA3aHHBIMU C HUMH HCIOJb3YET A0OHEHTCKUE YyCTPOMCTBA, OTBEYAOLINE
TpeOOBAaHUSIM TEXHUYECKOW COBMECTUMOCTH C OOOpYyIOBaHMEM aOOHEHTCKOTO JOCTyma
omneparopa COTOBOU CBSI3U.

B kauectBe aOOHEHTCKUX YCTPOWCTB MOTYT HCHOJIb30BAThCS COTOBBIE TEIE(OHBI,
cMapTQHOHBI, MJIAHIIETHl U HOYTOYKH CO BCTPOEHHBIMU MojaemMamu, a Takxke USB-Moaembl,
mobunbHbie Wi-Fi poyTepsl u Ipyrue cpesicTa CBs3U.

48. Ycayru COTOBOM CBSI3M ACHATCS Ha:

1) OCHOBHBIE yCITyTH COTOBOM CBSI3U, KOTOPHIE OKa3bIBAIOTCSI BCEM a0OHEHTaM;

2) NOTNOJHUTENIbHBIE YCIYTH COTOBOM CBSI3U, KOTOPBIE IPEIOCTABIISIOTCS O 3asBJICHUIO
aOOHEHTA.

49. K OCHOBHBIM yClIyraM COTOBOM CBA3U OTHOCSITCS:

1) yciyru rosocoBoii cBsi3H, BKJIHOYAsi 3KCTPEHHBIE BBI30BBI;

2) mepeaadr KOPOTKUX TEKCTOBBIX COOOIIICHUM.

50. [lepeyeHb TONMOJHUTENBHBIX YCIAYT ONPEAEISIETCS ONepaTOpoOM COTOBOM CBSI3U, B
3aBUCUMOCTH OT TEXHHUUYECKON BO3MOYKHOCTH CETH COTOBOM CBSI3U.

51. B uensix npegocraBiienusi abOHEHTaM UH(QOpPMaLIUU, CBA3aHHOM C OKa3aHUEM YCIIyT
COTOBOM CBSI3U, OTEPATOP COTOBOM CBSI3M CO3JA€T CHUCTEMY MH(OPMAaIMOHHO-CIIPABOYHOTO
o0cIy>KMBaHUsI C €JUHBIM HOMEPOM J03BOHA y Bcex omeparopoB — 116. [lo ycmoTpenuto
oIrepaTopa COTOBOM CBSI3W MOTYT UCIIOJIb30BAThCS U IPYTHUE JOMOJHUTENbHBIE HOMEDA.

Cucrema HHPOPMAIIMOHHO-CIPABOYHOTO 00CTYKHUBaHUS (PYHKIIMOHUPYET KAK B PEKUME
aBTOMATUYECKOM 00pabOTKH 3ampocoB (ITyTEM OTIPABKU KOPOTKHX TEKCTOBBIX COOOILIECHHI
unu USSD-3ampoca wim yepe3 JUYHBIA KaOWHET, TU00 MyTeM APYTUX TEXHUYECKUX
BO3MOYKHOCTEH, TPEIOCTaBISEMbIX ONEPATOPOM), TAK U B PEKUME OOIICHUS C COTPYIHUKOM
MH(GOPMaIMOHHO-CIIPABOYHOM CITyKOBI OTIepaTopa COTOBOU CBA3H.

[TocpencTBOM JIMYHOTO KaOMHETA MOAKIIOYATh U OTKJIIOYATh YCIYTH CBS3U, IPOU3BOIUTH
OILUIATY 3a OKAa3aHHbIE YCIYTH CBSI3U, COBEpIIaTh HMHbIE AEHCTBUS, NMPETyCMOTPEHHBIE
(YHKIIMOHAIBHBIMA BO3MOXHOCTSIMU JIMYHOTO KaOWHETa Mo aOOHEHTCKOMY HOMEpPY WIIU
rpynie HOMEPOB.

B mensix KOHTpoOds KayecTBa OKa3bIBAEMBIX YCJIYI OINEPATOP COTOBOM CBSI3U
OCYULIECTBJISIET 3aIIUCh BXOSAIIMX BBI30BOB, MOCTYMAIOIINUX B HHPOPMALMOHHO-CIIPABOYHYIO
CIIy)0y omieparopa COTOBOM CBSI3H.

52. B cucreme HHPOPMaLIMOHHO-CIIPABOYHOTO OOCTY>KUBAHUS OIEpaTOpa COTOBOU CBSI3H
B KPYIJOCYTOYHOM  pPEXUME  OKa3blBAlOTCA  cleAyouue  OecrniaTHbIE
MH(OPMAIIMIOHHO-CIIPABOYHBIE YCIYTH:

1) Beimaua uHpopmanuu o Tapudax Ha yClIyrd, O 30HE OOCIYKUBaHUS CETH COTOBOM
CBSI3H;



2) BbI1aya HHPOpMAIMK A00OHEHTY O COCTOSTHUU €T JIMIEBOTO CueTa U O 33JJ0JKEHHOCTH
IO OIJIaTe YCIYT COTOBOM CBSA3H;

3) ocymiecTBiIeHHE TTpreMa HH(QOpMAIMK OT a00OHEHTA O TEXHUUYECKUX HEHCIIPABHOCTSX,
NPEMSATCTBYIONINX MOJIb30BAHUIO YCIYyTraMu COTOBOM CBS3H;

4) mpenoctaBieHue APYruX HHGOPMAIIMOHHO-CIPABOYHBIX YCIYT CBSI3aHHBIX C
OKa3aHHEM YCIYT COTOBOM CBs3U (MpHUEM kano0 Ha KaueCTBO OKa3bIBAEMbIX YCIYT COTOBOIA
CBSI3H, IPUEM MPEJIOKEHUN 110 YIYUIIEHUIO YCIyT COTOBOM CBSA3M, HHPOPMALIMK 00 yciIyrax
CBSI3U B POYMUHTE).

[Ipn HEOOXOIUMOCTH OIEpaTop COTOBOM CBSI3U JOIOJHSAET MEPEeUYeHb OECIUIaTHBIX
MH(GOPMAIIMOHHO-CIIPABOYHBIX YCIYT IO CBOEMY YCMOTPEHHUIO.

53. Ilepeuenp miaTHBIX MH(GOPMALMOHHO-CIIPABOYHBIX YCIYT ONEpaTop ONpeAeisieT
CaMOCTOSITEIBHO.

Jlo Hauana npenocTaBiIeHUs MJIATHRIX UH(OPMAIMOHHO-CIPABOYHBIX yciayr OnepaTtop
yBeJIOMJIsieT a0OHEHTa 00 X CTOUMOCTH.

54. OnepaTop COTOBOM CBSI3U OCYIIECTBISIET MOCPEACTBOM OMIITMHTOBON CUCTEMBbI
aBTOMATUYECKUN y4yeT HMH(POpPMALHUH O IMOJIYyYEHHBIX aOOHEHTOM YycCIyrax: BpPEMEHHU,
JUINTETILHOCTH COEIMHEHUM, NIUTENbHOCTU CeaHca Iepelayd JaHHBIX U (uiu) oobema (
KOJIM4ecTBa) MHGOPMALIMK, HOMEPOB TeJIe(OHOB BbI3bIBAEMbIX AOOHEHTOB B CETH OIEepaTopa
COTOBOM CBSI3U U a0OHEHTOB CETU TEJIEKOMMYHHUKAIIMU OOIIETO MOJIb30BAHUS.

Yyer 00beMOB U OIpe/ielIeHue CTOMMOCTH OKa3aHHBIX YCIYT COTOBOM CBSA3U U
TEXHOJIOTMYECKHU CBSI3aHHBIX C HUMH YCIYT BEAETCS B COOTBETCTBUU C YCTAHOBJIICHHBIMH B
JloroBope euHUIIAMU TapUPUKALIUH.

OcHoBanueM 151 (hOpMUPOBaHUS cUeTa AODOHEHTY OMJUIMHIOBOM CUCTEMOU 3a yCIIyru
COTOBOM CBSI3M U TEXHOJIOTMYECKHU CBS3AaHHBIX C HUMM YCIYTH SIBISIFOTCS JAHHBIE CUCTEMBI
M3MEPEHHUsI ITTUTENbHOCTA COEAMHEHUIN U CUCTEMBI M3MEPEHUS NIEpeaun JaHHBIX oneparopa
COTOBOM CBSI3H.

55. Yenyru coToBOM CBSI3M OKa3bIBAIOTCSI HA OCHOBAaHUU JI0TOBOpa 00 OKa3aHUHU YCIYyT
COTOBOM CBSA3W (Jajee — JOTrOBOP), 3aKII0YAEMOT0 MEXIY OIEepaTopoM U abOHEHTOM,
cornacHo cratbu 397 ['paxkpanckoro konekca Pecnyomuku Kazaxcrtan. Ilpu sTom
JOITYCKAeTCs 3aKJIFOUEHHE JIOTOBOPA C UCIIOJIb30BAHUEM 3JIEKTPOHHO-LIM(PPOBOK MOAMNKCH B
cooTBeTcTBHM cO cTaThel 10 3akona Pecnybnuku Kazaxcran "OO0 31€KTpPOHHOM JOKYMEHTE U
ANEKTPOHHOMN UG POBOM moANKCH".

56. JloroBop mpekpamiaer cBoe JeMCTBUE TIPU:

1) olHOCTOPOHHETO OTKa3a abOHEHTa OT JOTOBOpa. AGOHEHT HAMpPAaBISET OMEpPaTopy
3asIBJIEHUE O PACTOPKEHUU JOoroBopa. dakTuyeckoe MpekpaiieHue 0OKa3aHusl yCIyr COTOBOU
CBSI3U B ATOM CJIy4ae JIOJKHO NMPOU3BOJUTHCS OMEPATOPOM C JaThl, YKa3aHHOM B 3asiBJICHUU
aOOHEHTa, HO HE paHee JaThl U BPEMEHH MOJa4H 3as1BJICHUS;

2) mogaur aOOHEHTOM 3asIBJICHHS Ha MEPEHOC aDOHEHTCKOT0 HOMEPA.



3asBlIeHHE Ha NepeHOC aOOHEHTCKOro HoMepa MpeaocTaBisercss a0OHEHTOM
orepaTopy-peuunuenTy coraacHo IIpaBui nepeHoca abDOHEHTCKOTO HOMEPA B CETSIX COTOBOM
CBSI3W U JIaThl BBEJACHUS YCIYTH MEpeHOca a0OHEHTCKOr0 HOMEpa B CETSAX COTOBOM CBSI3H,
YTBEPKJICHHBIX TMPUKA30M HCIOJHSIONIEr0 005S3aHHOCTH MUHHUCTpA MO WHBECTULIHUSAM U
pa3Butuio Pecriyonuku Kazaxcran ot 26 HosiOpsa 2015 rona Ne 1105 (3apeructpupoBaHHbIi B
PeecTpe rocynmapcTBeHHOW perucTpaiiii HOPMaTHBHBIX IMPaBOBBIX akTOB 3a No 12464).
DakTUYECKOEe MPEKpALIEHNE OKa3aHUsl yCIyI COTOBOM CBA3M B ATOM Clly4ae MPOU3BOJUTCS
ONEepaTOpOM-JIOHOPOM € JaThl Hadajla OKa3aHUS yCJIyr COTOBOW  CBS3H
OIEepaTOPOM-PELIUITUEHTOM.

Korga mo goroBopy Ha oka3zaHHE YCIyr COTOBOW CBSA3M, 3aKJIIOUYEHHOMY C
ONepaToOpoOM-JOHOPOM, BBIJIEIEHO HECKOJIBKO AaOOHEHTCKMX HOMEpPOB, TaKOW JIOTOBOP
IIPEKPAIIAET CBOE JAEHCTBUE TOJBKO B OTHOLIEHUH [TEPEHECEHHOr0 ADOHEHTCKOI0 HOMEPA;

3) NpUOCTaHOBIIEHUS OKa3aHUs YCIYT COTOBOM CBSI3M aDOHEHTY MO KPEIUTHOMY MOPSIKY
pacueToB Ooisiee JByX KaJICHAAPHBIX MECSIEB B CBSI3M C HEUCIIOJHEHUEM UM CBOHX
0053aTeNIbCTB MO OIUIATEe OKAa3aHHBIX YCIYT COTOBOMU CBSI3U;

4) He UCTOJIb30BaHUSI a0OHEHTOM YCIIYT COTOBOM CBSI3M (BXOASIIAs U UCXOSIIAs CBS3b,
OTIIPABKa/TIOJIydeHHUE KOPOTKUX TEKCTOBBIX COOOIIEHUH, Mepeada TaHHbIX MpuemM/mepeada)
B TeueHUHU 12 (ABeHAAIIaTH) MECSIICB;

5) HacTyIUIEHUS] THBIX OCHOBAHUI MPEKPAIEHUs 1I0TOBOPA, YCTAHOBIICHHBIX cTaTtheil 401
['paxxganckoro kogekca Pecyonuku Kazaxcras.

Pacropxenne noroBopa, a Takxe MpeKkpanieHue MpeJoCTaBIeHUs] YCIYT COTOBOM CBSI3H
a0OHEHTY HE OTMEHSIOT €ro 00sS3aHHOCTH IO OIJIATE UMEIOLIUXCS 3a]J0JIKEHHOCTEH.

Pactopkenue moroBopa BieuYeT 3a COOOM OTKa3 B OOCHY>KUBAHUU U HU3BATUE
a0OHEHTCKOT0 HOMeEpa, MPEJAOCTAaBICHHOTO aO0OHEHTY MpH 3aKI04YeHUU JoroBopa. [lpwu
pacTOp>KEHUU JOroBOpa B CBSI3U C NEPEHOCOM aOOHEHTCKOro HOMEpa B CETh JAPYIroro
orepaTtopa U3bATHe aOOHEHTCKOTr0 HOMEpPA HE MPOU3BOAUTHCA.

57. Ilpu oka3aHuM yCIIyT COTOBOM CBS3U ONEPATOP COTOBOM CBA3HU:

1) 3axtoyaeT ¢ aboHEHTaMu 10roBopa 00 OKa3aHUM YCIYT COTOBOM CBS3H;

2) mpu 3aKJIIOYEHUU JOTOBOpaA C MPEACTABUTENEM, MPEACTaBUTENb MPEIOCTABIISIET
MH(}OPMAIUIO O peaTu30BaHHbIX A00HEHTCKUX HOMEpax;

3) BeneT peecTp UACHTU(DUKAITMOHHBIX KOJOB A0OHEHTCKUX YCTPOUCTB, pabOTaIOIIUX B
UX CETH;

4) omepaTopbl COTOBOM CBSI3M 0053aHBI MPHOCTAHABIUBATH JTUOO BO30OHOBIIATH 110
UIAEHTU(DUKAITMIOHHOMY KOAY paboTy aOOHEHTCKOI0 YCTPOMCTBA COTOBOM CBSI3U B CBOEH CETH
M0 3asBJICHUIO BJIAJENbIla B COOTBETCTBUU C MPABUIAMH PETUCTpAllUM aOOHEHTCKUX
YCTPOWCTB COTOBOM CBSI3H;

5) npenocraBiseT abOHEHTaM MOIPOOHYI0 HHPOPMAIIHIO 00 OKa3bIBAEMBIX YCIIyTax CBSI3U



6) OCYIIECTBISICT aBTOMAaTHUYECCKHI y4eT WH(POPMAIHMH O TOJYUYCHHBIX a0OOHEHTOM
ycayrax COTOBOHW CBSI3M B CETH OIlepaTopa COTOBOM CBSI3U, BPEMEHH MOJIb30BAHUS HUMH,
COEIMHEHUSX C HOMepaMHu TeJe(OHOB a0OHEHTOB JAPYTUX CETEH aHAIIOTMYHOTO CTaHapTa.

Takoke moasiexar PUKCUPOBAHUIO COCTUHEHUSI a00OHEHTa ¢ AOOHEHTCKUMH yCTPONUCTBAMU
(UKCUPOBAHHON CETH TEJICKOMMYHHKAIIMK OOIIETO TIOJb30BaHUS, BKJIIOYAs YCIYTH
MEXTyTOPOJTHOM M MEXIYHAPOIHON Teae(OHHON CBS3H, MEXyHAPOIHBIH POYMHHT, a TAaK¥Ke
HEe TapuUIIUpyeMble COSTUHEHUSI aOOHEHTA.

[TonkmroueHne K pOYMHHTY OCYIIIECTBIISICTCSI OIIEPATOPOM COTOBOM CBSI3U MO 3asBICHUIO
aOOHEHTAa.

OmnepaTtop COTOBOM CBSI3U yBEJOMIISIET CBOEr0 a0OHEHTa MPHU €r0 BBE3JIE B CTpaHy
POYMUHT-TIApTHEPA O TOM, UYTO Y HETO MOXKET 00pa30oBaThCs 3aJ0JDKEHHOCTH B CBSI3U C
OTCYTCTBHEM CHUCTEMBbI, TO3BOJISIIOIIECH OTCIIECKUBATH MPOJIOTIKUTEIBHOCTh COEAUHEHUIN B
pEeXKUME peaJTbHOI0 BPEMEHU;

VYBenomienuss 00 yCIOBHUSIX POYMHUHT-TIApTHEpPA HAIMPABISAIOTCS aOOHEHTY MOCie
COOTBETCTBYIOIIETO MOATBEPKACHNUS a0OHEHTOM Bbe3/a B IPYTYIO CTpaHy IyTeM OTIPaBKHU
KOPOTKHMX TEKCTOBBIX coobmeHuit i USSD-3anpoca.

7) oniepaTopaMu COTOBOM CBSI3M MPUOCTAHOBJICHUE CETEH COTOBOM CBSI3M OCYIIECTBIISICTCS
coryiacHo ctateM 41-1 3akoHa;

8) obecreunBaeT paboTy CBOCH CETH B COOTBETCTBUU C JIMIICH3UEH M TCXHUUYSCKUMH
HOPMAaTUBaAMH;

9) obecrieunBaeT TEXHUYECKYIO BO3MOKHOCTh IepeHOca a0OHEHTCKOTO HOMEDA;

10) oka3pIBaeT yCIyTW COTOBOM CBSI3M B COOTBETCTBUHM C YCIOBHSIMH JIOTOBOpa 00
OKa3aHWUU YCIYT COTOBOM CBSI3U, U BHIOPAHHOTO a0OHEHTOM TapU(HOrO IIaHa, TOBOJIUT A0
a0OHEHTOB HEOOXOIUMYI0 HH(GOPMAIIHIO, OKa3bIBAEMBIX YCIyTax, MPOBEJACHUN aKIUH, ITyTEM
MAaCCOBBIX PacChUIOK KOPOTKHX TEKCTOBBIX COOOIIEHUM, O€3 B3WMaHUS 3a ATO IUIAThI C
a0OHEHTOB;

11) usmenser tapud myTeM MacCOBBIX PACCHIIOK KOPOTKHX TEKCTOBBIX COOOIICHUN HE
MO3/IHEE, YEM 3a TPUALIATh KaJICHIapHBIX IHEW 10 BBEACHUS UX B JICHCTBUE;

12) BpeMeHHO MPUOCTAHABIMBAET OKa3aHUE YCIYTH COTOBOM CBSI3M MPH MOCTYIUICHUU
3asiBJieHUs] a0OHEHTa WJIM YCTHOrO oOpaieHus (C MOCIEIYIOUUM MpeaoCTaBICHUEM
3asBJICHUs] aOOHEHTA He mo3aHee 12 9acoB ¢ MOMEHTa YCTHOTO OOpAIleHHs) O TOBPEKICHUN
(yHMUTOXEHUU) JTUOO0 yTpaTe (XHILIEHUH) €ro abOHEHTCKOr0 YCTPOMCTBA M (MJIM) KapThl
uaeHTU(PUKAITIN AOOHCHTA;

13) no 3asBNEeHNIO aOOHEHTa MPOU3BOAUT IepepacueT aOOHEHTCKOM IUIaThl MPU aBapuu
Ha CETSX CBSI3U U MPU OTCYTCTBHUH CBS3U IO BUHE ONEPATOPa COTOBOM CBSI3H;

14) ycTpaHseT HEJOCTATKU B OKa3aHUU YCJIYT COTOBOM CBSI3M, OOHAPY)KEHHBIE B XOJIE
OKa3aHUsI 3TOW YCIyrd, B COOTBETCTBUM C HOPMATUBHO-TEXHUYECKUMHU JOKYMEHTAMH I10
AKCIUTyaTalllK CETH OTepaTopa COTOBOM CBS3H;



15) uadpopmupyer aOOHEHTOB O MPOPUIAKTHIECKOM OOCTYKMBAaHUU OOOPY/IOBAHUS
CBSI3H, CBSI3aHHOM C €T0 YAaCTUYHBIM WM TOJHBIM OTKJIIOYEHHEM, U O CPOKaX MPOBEACHHUS
TaKUX padOT HE MEHEE YeM 3a TPH KaJICHJapHBIX JHs 10 Hayasla JaHHBIX paboT;

16) HanpasisieT a0OHEHTY COOTBETCTBYIOIIUI OTBET (MMChbMEHHOM /WM AJIEKTPOHHOU
¢dbopme) Ha 3asBiIeHHE A0OHEHTa B 3aBUCUMOCTHU OT (opMbI oOpaiieHus (MMCbMEHHON W/uin
ANEKTPOHHOM (opMe) HE TTO3HEE MATHAALIATH PAaOOUYUX THEH C MOMEHTA €T0 TOJy4YeHHUS;

17) na OecriaTHOM OCHOBE €XKEMECSYHO JOCTaBjsieT (HauWHas CO CJEAYIOIIETO
pacyeTHOro nmeproja) abOHEHTY MHGOPMAIIHIO O MOTYYEHHBIX AOOHEHTOM YCIIyraXx COTOBOM
CBSI3U B COOTBETCTBUM C BBIOpAHHBIM CIOCOOOM 4Yepe3 JIMYHbIA KaOMHET, MOOUIIbHOE
NPUJIO’KEHHUE, Ha AIEKTPOHHBIN a/Ipec, a TaKXKe MpU HEOOXOAUMOCTH Ha OyMa)KHOM HOCHUTENE
1o TpeOOBaHMIO A0OHEHTa, €CJIM YCIyra JIOCTaBKU CYeTa 3a YCIYTH CBSI3U MPETyCMOTpPEHA
BbIOpaHHBIM A0OHEHTOM TMOPSAIKOM PacyeTa;

18) Bo3BpalaeT aOOHEHTY M3JIMIIHE yIIaY€HHbIE I€HbIU 32 OKa3aHHbIE YCIYT'H COTOBOM
CBSI3M WJIHM 3aCUUTBHIBACT MX NPHU COTJIACMU a0OHEHTa B KAaueCTBE aBAHCHUPOBAHHS YCIyT
COTOBOM CBSI3U, TaKXK€ HEU3PACXOJIOBAHHBIC JEHBI'M Ha JIUIIEBOM cUeTe abOHEHTa MpH
PacTOP>KEHUU JIOTOBOPA BO3BPAIAIOTCS B HATMYHON M Oe3HAIMYHON opme (Ha OaHKOBCKUIA
JIMIEBON cYeT UM 0aHKOBCKYIO KapTy a0OHEHTa) B TeUEHHUE TPUILATH KaJIeHAApHBIX JHEH CO
JHSI pETHCTPAINH 3asiBICHNs a0OHEHTa O BO3BpaTe;

19) mo oOpamieHno aOOHEHTOB BHOCUT M3MEHEHHS B TeKCT JloroBopa 6e3 B3MMaHHS
JOTIOTHUTENILHON OTIAThI B CBS3H C:

U3MEHEeHuEeM (paMIIIiY, IMEHH, OTYECTBA, MECTa )KUTEIHCTBA — ISl (PU3UUYECKOTO JIUIIA;

M3MEHEHUEM HaUMEHOBAHUS OpraHU3allii, PEKBU3UTOB CIIPABKHU JTMOO CBUACTEIHCTBA O
rOCy/IapCTBEHHON PETUCTpallny (TIEpEPETUCTPALIH ), MECTa HAX0KIEHHUS U TIOYTOBOTO ajpeca
— 17151 FOPUINYECKOTO JIUIIA;

20) BeaeT yyeT 3aKJIFOUEHHBIX IOTOBOPOB 00 OKa3aHUHU yCIIyT COTOBOM CBSI3H;

21) B KpyTJIOCYyTOYHOM pexUME 00ecrieynBaeT BO3MOKHOCTh IPOBEPKH OajaHca JCHET Ha
TEKYIIEeM CUETEe;

22) BO300OHOBIISIET OKa3aHUE yCIIyT COTOBOM CBSA3M aDOHEHTY MOCJIE MTOJIyYEHHS OIIAaThI B
TeueHue 3 (Tpex) 4acos;

23) olecrneuynBaeT B CBOEH CETH Iepenayy Mex]1y a0OHEHTaMu HH(POPMalUMOHHBIX,
KOPOTKHX TEKCTOBBIX COOOIIEHUN HA TOCYAPCTBEHHOM U PYCCKOM SI3BIKaX;

24) mpu HANMMYWU TOCYJAapPCTBEHHO-COIMATBHOTO 3aKa3a, a TakKe B IENISIX OKa3aHUs
COJICHCTBUS MPABOOXPAHUTEIBHBIM OpraHaM, 00ECIIeYNBAET MACCOBYIO PACChUIKY a0OHEHTaM
WH(GOPMAIMOHHBIX COOOIICHUI FOPUINYECKHX JIUII, B TOM YHCJI€ TOCYAapCTBEHHBIX OPTaHOB,
pU HEOOXOIUMOCTHU C PE3EPBUPOBAHUEM 32 HUMHU KOPOTKUX HOMEPOB;

25) npu NPeOCTABICHUH JOCTYIIAa K MHTEIUIEKTyaJIbHBIM yCIIyraMm (JIoTepes, TOJI0COBaHHE
, TEJICBUKTOPUHA, BUKTOPUHA, CIIPAaBOYHO-UH(DOPMAIIMOHHBIE CITYkKOBbI, CITy>KOBbl 3HAKOMCTB)
MOCPEACTBOM TeNe(OHHOTO 3BOHKA WM OTHPAaBKUM KOPOTKOrO TEKCTOBOTO W (WJH)
MYJIBTUMEIUHHOTO COOOIIECHUS /10 Hadaja MPEJOCTABICHUS IUIATHOW HHTEIICKTyalbHOMN



YCIAYTH OIEpaTop CBSI3M YBEAOMJISIET a0OHEHTa O CTOMMOCTH JaHHOM YCIyru, ¢
npeaocTaBieHueM uHpopmanuu coriacHo cratbe 25 3akoHa PecnyOnuku Kazaxcran "O
3aIuTe mpaB noTpeduTenei".

Ecau onepatop cBsi3u He yBegoMMJI aDOHEHTa J0 Hadalla MPeJIOCTaBIICHUS IMJIATHON
MHTEJUIEKTYyaJIbHOW YCIIyTH, TO OIulaTa 3a MPEJOCTaBICHUE JOCTYIA K MHTEIUIEKTyalbHbIM
yciyram (JIoTepesi, T0JIOCOBaHUE, TEIEBUKTOPUHA, BUKTOPUHA, CIIPABOYHO-UH(POPMAIIUOHHBIE
CITY>KOBI, CITy>KObl 3HAKOMCTB) HE B3UMAECTCS;

26) ynpa3aHseT Tapu@HBIA MJ1aH, TPU €ro HE BOCTPEOOBAHHOCTH, TO €CTh OTCYTCTBHS
a0OHEHTOB Ha JAaHHOM Tapu(HOM IUIaHE;

277) ycTaHaBIMBAET JIMMUT M0 MEpeChUIKe aOOHEeHTaM B HOUHOE BpeMs (¢ 22:00 yacoB 10
06:00) undopmanuu (paccblIOK PEKIAMHOr0 XapaKTepa) MOCPECTBOM KOPOTKUX TEKCTOBBIX
cooOmieHnit u (Mau) MyJIbTUMEIUUHBIX COOOICHM, HE 3alpOIICHHON paHee abOHEHTOM,
KpOME pPacChUIKU HH(POPMAIMU OT HKCTPEHHOM MEAMIIMHCKOM, MpPaBOOXPAHUTEIbHOM,
MO’KAPHOM U aBapUIHOMN CITYkKO;

28) mpenocraBisieT 1Mo BeIOOpPY aOOHEHTA, NMPU HAIMYHMH, KapTy HUACHTUDUKALNH
aboHeHTa ¢ (yHKUHEW MOANEPKKU ANEKTPOHHOHM 1 poBoit noanucu (s SIM kapTsi);

29) npenocTaBisgeT a0OHEHTY BO3MOXKHOCTH MOJYYEHUS KapThl UIAECHTU(PUKAIUU
a0OHEHTa MyTeM BbIAA4M, AOCTaBKU WM 3arpy3ku QR koma (eSim) Ha aOoHeHTCKoOe
YCTPOMCTBO COTOBOM CBSI3U YIAJEHHO MCXOJS U3 TEXHUYECKOW BO3MOKHOCTH OIlepaTopa
COTOBOM CBSA3U M ADOHEHTCKOI'0 YCTPOMCTBA.

58. Uadopmarus nis abOHEHTOB 00 omepaTope COTOBOM CBSI3M U 00 ycIyrax COTOBOU
CBSI3U, IIPEAOCTABISIEMBIX OIIEPATOPOM COTOBOM CBSI3H, COJICPHKUT:

1) HauMeHOBaHME omepaTopa COTOBOM CBSI3U, €r0 MOYTOBBIM apec, HAMMEHOBAHHUE €r0
CTPYKTYPHBIX MOAPA3AECICHUN, B3aMMOJCUCTBYIOIMX C MOJb30BATEISIMHU YCIYI CBSI3H U
a0OHEHTaMHU, MECTO MX HAXOXKIEHUS, peKUM padbOThl U TenedOHBI s CBA3H;

2) HOMEp U CpPOK JE€UCTBHUS JUIIEH3UH, BBIIAHHOW OMIEpaTopy COTOBOUM CBsS3U
YIOJIHOMOYEHHBIM OpraHOM;

3) yciioBUs 1 OPSIOK OKa3aHUs YCIyT COTOBOW CBSI3U;

4) orpaHuYeHUs NMPU OKa3aHUU yCIYT COTOBOM CBSI3H;

5) TapudHbIe MIaHbl HA YCIYTH COTOBOM CBSI3M M JIBIOTHI IPHU MPEJOCTABIECHUU YCIIyT
COTOBOM CBSI3M B paMKaXx OINpPEAEIEHHOTO Tapu(pHOTO MIIaHa;

6) nepedeHb OECIIaTHBIX YCIYT COTOBOM CBSA3U;

7) cpoku 1 (POPMBI OTLIATHI YCIYT COTOBOM CBSI3H;

8) mopsIAOK paCCMOTPEHUS 3asiBJICHU a0OHEHTOB;

9) mopsIOK pacCMOTPEHUS NMPETEH3UN a00OHEHTAa;

10) TenedoHHbIE HOMEPA CIIPABOYHON ¥ PEMOHTHOM CITy»k0 (MpY HAJIMYUU TAKOBBIX);

11) Ykazannas nadopmaiys B HariasigHOW U JOCTYIMHON (opMe Ha TOCYJapPCTBEHHOM U
PYCCKOM $I3BIKax JIOBOJHUTCS OMEPATOPOM CBSI3M JI0 CBeIEHUSI a0OHEHTOB OCTYIHBIMU
cnoco0aMu, BKJIIOYAsl pa3MelleHne WHPOpMAalMU Ha caiTe omepaTopa COTOBOM CBS3H, B



MyHKTaxX OOCIIyXKUBaHUsI aOOHEHTOB, W/WIM Yepe3 CUCTeMY UH(POPMAIMOHHO-CIIPABOYHOTO
00CITyKUBaHMUS.

59. OnepaTop COTOBOM CBSI3M HE OOYCIOBIMBACT OKa3aHHUE OJIHUX YCIYT 005S3aTeIbHBIM
OKa3aHHEM MHBIX YCIYT, KPOME YCIYT, IO MPEAOIIIIaYCHHBIM MTaKeTaM.

60. Ycayru coToBOM CBSI3H MPEAOCTABISAIOTCS aOOHEHTY OIEepaTOPOM COTOBOMU CBSI3H C
MOMEHTA 3aKJIIOYEHHS C HUM JOTOBOpa B COOTBETCTBUM C Hactosmumu [IpaBunamu.
OkazaHue yciyr COTOBOM CBSI3M MO Tapu(HBIM IJIaHaM, MPeayCMaTPUBAIOIIUM aBaHCOBBIN
MOPSIIOK PACYETOB, OCYIIECTBIISIETCS TOJIBKO MOCIE COBEPIICHHMS TIaTeXKa, B MOPSIAKE U Ha
YCJIOBUSIX, KOTOPbIE YCTAHOBJIEHBI JOTOBOPOM 00 OKa3aHMM YCIYT COTOBOM CBSI3U, a TaKkKe
COTJIaCHO YCJIOBHSIM COOTBETCTBYIONINX TapU(PHBIX TIIAHOB.

61. OnepaTtop coToBOM cBsA3U (popmupyeT TapudHbIe IJIaHbl, KOTOPHIE MPeIaralTcs
aboneHnTtaM. [lepedenn Tapu(HBIX TUTAHOB, BKIIFOYCHHBIC B HUX OCHOBHBIC U JTOTIOJTHUTEIHHBIC
YCIYTH COTOBOM CBSI3M M Tapu(bl Ha HUX, YCIOBUS MX HCIOJIB30BaHUSA, CPOK ACHCTBUS,
MEPUOTUYHOCTh B3UMaHUSI aOOHEHTCKOW TJIaThl, 00beM BKIIOYEHHBIX YCIIYT OMPEACIISTIOTCS
OIIepaTOPOM CaMOCTOSITENILHO U JIOBOJSITCS 0 CBEICHUSI a0OHEHTOB JIOCTYTHBIMU ONIEPATOPY
crocobamu.

Brecenne n3MeHeHU B yKa3aHHBIE YCJIOBHS MOJKIIOUYEHHBIX TapU(PHBIX MJIAHOB HE
JIOIYCKAeTCsl, 3a UCKIOYEHUEM U3MEHEHHsI Tapru(OB Ha OCHOBE OOOCHOBAHHBIX 3aTpar.

[Ipu sToM omepaTop COTOBO# CBsi3M (GOPMUPYET OAWH U3 TapU(PHBIX TUIAHOB,
npeaycMaTpUBAIOIINI aBaHCOBBIM MOPSIOK pacyeTra U aOOHEHTCKYIO IJIaTy CO CPOKOM
OKa3aHWsl YCIYT, paBHBIA OJJHOMY KaJECHIAPHOMY MECSITY.

B nanHOM cityyae cpok okazaHUs yCIIyT UCTEKAET B COOTBETCTBYIOIIEE YUCIIO MOCIETHETO
MecsIa CPOoKa.

[Ipu okoHYaHUSA TPEAYCMOTPEHHOTO Tapu(HBIM IUIAHOM 00BEMa OJTHOW YCIYTH,
OTIepaTOp COTOBOW CBS3M HE OTpaHWYMBaeT aOOHEHTa B TMOJYYCHUU IPYTHX YCIYT,
MPEAYCMOTPEHHBIX 3THM K€ Tapu(dHBIM TMIaHoM. Takke mMpu OKOHYAHWH OOBEMa yCIyT,
MPEAYCMOTPCHHBIX TapU(PHBIM IIJIAHOM, OINEPaTOp COTOBOM CBSI3M YBEAOMIISIET 00 3TOM
a0OHEHTa W B3UMAET IUIATy 3a JOMOJTHUTEIBHBINH 00BEM yCIIyT TOIBKO C €T0 COTJIACHS.

62. Ilonkitouenne k 6a30BoMy Tapru(pHOMY IJIaHY OCYIIECTBIISIETCS ONEPATOPOM COTOBOM
CBSI3U:

1) nyist aboHEeHTa, CaMOCTOSITEIbHO BHIOPABILIETO JTAHHBIN Tapu(HBIN T1aH;

2) nng abOHEHTa BOCIOJIb30BAaBLIEIOCsS YCIYroil mepeHoca HoMepa U3 CETH APYroro
orepaTropa COTOBOM CBSI3U, KOT/1a a0OHEHT CaMOCTOSITEIbHO HE BBIOpaN Ipyroil TapuQHbIi
TUTaH.

63. 3aMeHa a0OHEHTCKHUX HOMEPOB B CBSI3U C U3BMEHEHHUEM IUIaHa HyMEpalluu CeTeil CBA3U
POU3BOJIUTCS OINEPATOPOM COTOBOM CBS3U 0€3 B3UMaHMS JOMOJHUTEIBHOW IUIATHI C
MpEeABAPUTEIHHBIM YBEIOMJICHHEM aO0OHEHTOB O MPUYHMHE TakoW 3ameHbl. [Ipm mMaccoBbIx
U3MEHEHUSX pecypca HyMepaluu CeTel CBSI3U ONEpaTop COTOBOM CBS3U 3a TPUALATH JHEH
omoBeniaeT aOOHEHTOB Yepe3 CPEeACTBA MaCCOBOM MH(POPMAIUH.



64. AGOHEHT:

1) mosty4aet oT onepaTopa COTOBOU CBsI3U MH(OPMAIIUIO O:

COJIEp>KaHUU U OCOOEHHOCTSX OKa3aHHsl YCIyT COTOBOM CBSI3H;

TIOPSIIIKE 3aKITFOYEHUS IOTOBOpa 00 OKa3aHUU YCIYT COTOBOM CBSI3H,

MOPSJIKE OTUIAThI 3aKa3bIBAEMBIX U MOJYYEHHBIX YCIYT COTOBOW CBSA3M, OCOOCHHOCTSIX
pacueToB 3a OKa3aHHbIE YCIYTH COTOBOM CBS3H;

MOPSIKE MTO/IaYM 3asBICHUN, MPETEH3UN U UX PACCMOTPEHUS, O PEKUMaxX PabOTHI CITy kKO
orepaTopa COTOBOH CBSI3H;

2) 6ecraTHO OCYIIECTBISET 3aMEHY OJIHOTO Tapu(HOIo IIaHa Ha APYroM, €CIu 3aMeHa
Tapu(HOIo MJIaHa HE CBSI3aHA C 3aMEHOM aOOHEHTCKOTO HOMEpPA, BBIACIEHHOTO OIepaTOpOM
COTOBOM CBSI3H, IyTEeM IMOAa4H 3asBICHUS a0OHCHTA.

3) 3a IOMOJIHUTENBHYIO TUIATY OCYHIECTBIISIET (€CIHM ATO MPETYCMOTPEHO JTOTOBOPOM 00
OKa3aHUU yCIIyT COTOBOM CBSI3M) 3aMEHY OJHOI0 Tapu(HOTro IUIaHA HA IPYTOH, €ciiu 3aMeHa
Tapu(HOrO IJIaHa CBs3aHa C 3aMEHONW aO0OHEHTCKOTO HOMEpa, MOJAaB OMEePaToOpy COTOBOM
CBSI3M COOTBETCTBYIOIIEE MHCbMEHHOE 3asiBICHHE. YCIYTH COTOBOM CBS3U MO TapU(pHOMY
IUTaHy, 3aKa3aHHOMY a0OHEHTOM BMECTO JCHCTBYIOIIETO, OKA3bIBAIOTCS HA CICAYIOIINHA IEHb
1ocJyie MoJjauu COOTBETCTBYIOILETO 3asBJICHUS;

4) dbopmupyeT oauH U3 Tapu(HBIX MJIAHOB, MPEIyCMATPUBAIOLIUN aBAHCOBBIN MOPSI0K
pacueta M aOOHEHTCKYIO IIJIaTy CO CPOKOM OKa3aHUs YCIYr, paBHBIA TpUALIATH
KaJEeHAAPHOMY [IHIO B 3aBHCHMOCTH OT TEXHHYECKOH BO3MOXHOCTU OIEpATOpa COTOBOM
CBSI3U;

5) ocyuiecTBiseT 3aMEHy aOOHEHTCKOT0 HOMEpa B CETU OIepaTopa COTOBOM CBS3U B
COOTBETCTBUU C YCJIOBHSIMH, MPEAYCMOTPEHHBIMH JOTOBOPOM 00 OKa3aHUU YCIYT COTOBOMA
CBSI3U;

6) TpeOyeT mepepacueTa IUIaThl 3a MOJIb30BAHUE YCIIyTaMH COTOBOM CBSI3U MJIM BO3BpaTa
CYMM, YIJJAUEHHBIX 3a MOJb30BAHHME 3THUMH YCIyraMH MHpU CUETHOHM omMOKe, OKa3zaHUs
IJIATHBIX YCITYT COTOBOM CBsI3U 0€3 3asiBJIeHUsI a0OHEHTA, a Tak)Ke MPU U3MEHEHUsI Tapu(HOTO
IUTaHa JI0 UCTEUEHUS CpOKa AEMCTBYIOLIETO Tapu(HOTO IJIaHa;

7) mojaeT MPETEH3UI0 Ha KaueCTBO OKA3aHHBIX YCIYI COTOBOM CBSI3U, HEJOCTATKH B
paboTe ciiy0 U IepcoHalia orepaTropa COTOBOU CBSI3H, Ha OLIMOKH MPH pacueTax;

8) mojaeT MUCBMEHHOE 3asiBJICHUE JUOO MyTEM OTIPABKH KOPOTKOTO COOOUICHUS U
APYTUMH CIOCO0aMU, BKJIIOYash aBTOMAaTHYECKYI0 CHCTEMY OOCITy)XHBaHUS 00 OKa3aHHH
JOTOJIHUTENBHBIX YCIIYT COTOBOM CBSI3U;

9) cobmogaeT TpeOOBaHMs, NEUCTBYIOUIME HA OMPEEIECHHON TEPPUTOPUH (adpOMOPT,
camoJIeT U TakK Jajee), a TakKe OTpaHUuYEHUs IPU BO3MOKHOM BO3HUKHOBEHUU TMOMEX WUITU
OMACHON CUTyaluu (MEIWLMHCKUE YUPEXKICHUs, TEPPUTOPUU XPAHEHUS U IEPErpy3KH
TOTINBA, aBTOMOOMJISIX, MECTa MPOBEACHUS B3PBIBHBIX palboT U ApyTrue);

10) no 3asBICHUIO WM YCTHO (C MOCJIENYIOLIMM IPENOCTABICHUEM 3asiBJICHUS HE
no3aHee 12 (ABeHanlaTH) 4acoB ¢ MOMEHTa YCTHOTO OOpalleHus), cOoOIaeT oneparopy



COTOBOM CBSI3M O TMOBPEXKIACHUU (YHHUTOXKEHHH), 00 yTpare (Kpaxe) aOOHEHTCKOTO
YCTPOMCTBA WIIM KapThl UACHTU(PUKALIMK aOOHEHTA B LIETAX OJIOKMPOBKH €€ UCTIOIb30BAHMS.
[Ipn HEOOXOOUMOCTH ONEPATOP COTOBOM CBA3W 3alpPAIIUBAET JOMOJHUTEIbHBIE CBEACHUS,
NOATBEpKAAlOlMe MpaBa aOOHEHTa Ha JaHHYI0 KapTy uaeHTU(dukauuu adoneHta. o
MOMEHTa OJIOKMPOBKH OIEPAaTOPOM COTOBOW CBSI3M YTPAUCHHOW KapThl WIACHTU(UKAINH
aboHeHTa, aOOHEHT OIUIAYMBAET OKa3aHHBIE EMY YCIyTH COTOBOM CBSI3U;

11) mosny4yaet mo coOCTBEHHOMY BBIOOpPY OT OonepaTopa COTOBOU CBSI3M MPHU HAMYUH,
KapTy uAeHTHUUKAIMK aOOHEHTa ¢ (PYHKITUEH MOAIEPKKU IEKTPOHHON IU(PPOBOI MOAMKICH
(mns SIM kapThi).

65. Paccbuika nH(QOPMAIIMOHHBIX COOOIIEHU PEKIIAMHOTO XapaKTepa Ha CETsIX COTOBOM
CBSI3H JIOITYCKAETCs TOJIBKO MPU HATUYMUU COTJIacus aOOHEHTA.

66. He momyckaeTcss orpaHWYEHHE OMEpaTOPOM COTOBOW CBsI3WM TIpaB aOOHEHTa/
NOJIb30BATENSl IPU OKA3aHUU €MY YCIYI COTOBOM CBSA3W IPU HEUCIIOJHEHUH UM YCIIOBHUI
MOJIyYEHUS] THOU YCITyTH.

67. Tapudsl Ha yciyrd, oka3blBaeMble MO OMNpEJEICHHOMY Tapu(HOMY IUIaHy,
MPUMEHSIOTCSI OJJMHAKOBO ISl BCEX a0OHEHTOB, OOCITYKUBAIOIIMXCA 110 JAHHOMY TapU(pHOMY
IJIaHy, ¥ YCTaHABJIMBAIOTCS B HallMOHAIBHOM BaimoTe PecyOnmku Kazaxcras.

68. Oneparop ykasbIBaeT B TapU(DHBIX ITJIaHAX:

1) mepedeHb OKa3bIBAEMBIX yCIIyT COTOBOM CBSI3U U UX CTOUMOCT;

2) MOPsIIOK CIIUCAHUS C TUIEBOT0 CYETa JIHET MO0 JaHHOMY Tapu(pHOMY IJIaHy;
3) uHBIE YCIOBHUS MPEAOCTABIEHUS YCIYyI COTOBOM CBSI3U IO COOTBETCTBYIOILIEMY
TapudHOMY IJIAHY.

69. [Ipu oka3zaHuM yCIyr COTOBOW CBSI3U B TEXHOJIOTHMYECKUX IMPOLIECCaX NEpeadn Uin
npuemMa cooOuieHuid u MHGOpPMAalUMU ONepaTopaMy CBSI3U HE3aBUCHUMO OT MecTa HX
pacnoyio)keHus Ha Tepputopur PecnyOnuku Kazaxctan mnpuMeHsieTCs eauHOoe
YYETHO-OTUETHOE BPEMs, YCTAaHABIMBAEMOE IO BpPEMEHM ropoja Acrasa.

70. OcHoBanueM 11 OPMUPOBAHUS CUETA HA OIUIATY 32 OKa3aHHbIE YCIYTH a0OHEHTY
OWJIJTMHTOBOM CHCTEMOMW 3a MPEeAOCTaBIICHHbIE YCIYTH COTOBOM CBSI3M SBIISIIOTCS JaHHbBIE
CUCTEMBI UBMEPEHUS JIIUTEIIBHOCTH COEIMHEHUI U CUCTEMBI U3MEPEHUS NIEpeayu TaHHbIX,
KOTOPbIE BHOCATCS B PEECTP TOCYAAPCTBEHHOW CUCTEMBI OOECIIEUEHUSI €IMHCTBA U3MEPEHUI
U UMETh JICUCTBYIOIIMM cepTU(dUKAT MTOBEPKH.

71. Nudopmanusi 00 UCTOIB30BaHHBIX a0OHEHTOM YyCIIyrax COTOBOM CBSI3U, BPEMEHU
M0JIb30BaHUsI MU, IPOJAOKUTEIBHOCTH M CTOUMOCTHU UX, 000 BCEX BXOSAIIMX U UCXOASIINX
COEIMHEHUSIX C A0OHEHTCKMUMU HOMEpPaMHU JAPYTuX a0OHEHTOB B TEKYLIEM YYETHOM MEPHOJIE
MIPEIOCTABISACTCS OE3BO3ME3THO.

72. Ilocie Habopa HOMEpa ONepaTop COTOBOM CBSI3M HE3AMEIUTENHHO OCYIIECTBIISIET
BbI30B a0OoHeHTa. [[ns yBemomiieHus aOOHEHTa 00 OCYIIECTBJICHUU YCIEIIHOTO BBI30Ba
UCIIOJIb3YETCSl aKyCTUUECKHUM CUTHAJ ¢ 4acToTou 425 'l B BUAE MOBTOPSIOIIUXCS T'YJIKOB
MPOJIOJKUTEIBHOCTBIO 1 ceKyHAa, MPOAOKUTEIBHOCTD May3bl MEXAY TyJIKaMH - 4 CEKYH/IbI.



VYcTaHOBIIEHHE OIEpPaTOPOM COTOBOM CBS3M aKyCTHYECKHMX CUTHAJIOB IE€pel WM BMECTO
JAHHOTO CUTHaja OCYIIECTBIISIETCS MO 3asIBICHUI0 AOOHEHTA.

[Tpu 3TOM ypOBEHb I'POMKOCTH aKyCTHYECKOI'O0 CHUTHaja yUYUThIBAETCSI KOM(DOPTHOCTH U
COOTBETCTBHE YPOBHIO TPOMKOCTH T'OJIOCOBOTO COETMHEHHS.

73. Ilpu monp30BaHUM YCIyTaMH COTOBOW CBA3HM MPOJOJLKUTEIBHOCTh COCIUHEHUS
OTCUUTHIBAETCSl ONIEPATOPOM COTOBOM CBSI3M C MOMEHTA OTBETA JI00OTO JIIla ¢ aDOHEHTCKOIO
YCTPOMCTBA, IO BBI3BIBAEMOMY a0OHEHTCKOMY HOMEpY, O MOMEHTa OT0O0s (HakaThe Ha
KJIaBUaType aOOHEHTCKOr0 YCTPOMCTBA KJIABUIIM OKOHYAHUS pa3roBopa WM HHOTO croco0a,
MPEyCMOTPEHHOIO CPEACTBOM CBSI3M), KpPOME AaBTOOTBETYMKOB KOMMYTAaTOpa CETHU
omepaTtopa coToBOM cBsi3u. OTBET KOMMyTaTtopa (MJIM COECIMHEHHE C KOMMYTaTOPOM)
oreparopa He MPUPABHUBAETCS K OTBETY BBI3bIBAEMOr0 a0OHEHTa U HE SIBJISIETCS HAYaJloM
TapuPUKAIUN COOTBETCTBYIOLIETO COSAMHEHHUS.

K aboHeHTCKHMM yCTpOMCTBaM, CUTHaJl OTBETAa KOTOPBIX MPHUPABHUBAECTCS K OTBETY
BBI3BIBAEMOI'0 A0OHEHTA U CITY>KUT HAa4aJIOM TapU(PUKALIMK COOTBETCTBYIOIIETO COEIUHEHHS,
OTHOCSATCS:

a0OHEHTCKOE YCTPOUCTBO, 000PYI0BAHHOE aBTOOTBETYHKOM;

(dbakCUMIIBHBIN amnmapar.

74. Eciii coeAMHEHNE HE COCTOSIIOCh, TM00 aOOHEeHT 0AHOM 13 CTOPOH MOJydaeT OAUH U3
IIEPEUYUCIICHHBIX, HW)XXE CUTHAIOB, Apyras CTOpOHa HE YYUTBHIBAET €ro KakK YCIEHIHOE
CO€JIMHEHHUE:

1) HeT oTBeTa Ha cUrHai "KOHTPOJIb MMOCBUIKH BbI30Ba";

2) curHan "3aHsaTo";

3) curnan "HoMep HeIOCTyIeH";

4) ro10CcOBOE COOOIICHUE O HEJOCTYITHOCTH HOMEpa.

75. Wcuncnenne npoAaoJLKUTEIBHOCTA COEAUHEHUN 3aKaHYUBACTCS NOCIE MOJYYECHUS
curHaia "or6oit" or m000ro U3 ABYX TEpMHUHAIOB a0OHEHTOB. Pacuerbl oOmiei cyMMbl
COCJIMHEHUM OCHOBBIBAIOTCS Ha CyMME HPOJOKUTEIBHOCTH Ka)XJAOTO COEJAUHEHUS B
YCTaHOBJICHHBIX 3aKOHOJATEILCTBOM pa3Mepax €AMHUIl TapU(PUKAIIIH COSAUHEHUH.

76. Omnata aGOHEHTOM YCIYT COTOBOW CBSI3M MPOU3BOJAUTCS MO YCIOBUSAM
COOTBETCTBYIOLIET0 Tapu(pHOIro IJJaHA W JOrOBOpa, HNpU 3TOM IO BBIOOPY aOOHEHTa
NpUMEHseTCS HannuHas U (W) 0e3Hamu4yHas opMa pacyeToB.

77. B cOOTBETCTBUU C BHIOPAHHBIM aOOHEHTOM TapU(pHBIM IJIAHOM ONEPATOP COTOBOM
CBSI3U OCYLIECTBIISIET CIEAYIOIIMI MOPSAIOK pacyeTOB:

1) KpeaUTHBIN MOPSIIOK PACUYETOB;

2) aBaHCOBBIU MOPSAOK PAaCUYETOB.

78. Ilpu KpeauTHOM NOPSAJIKE PaCUETOB MOCTYMIJIEHUE HAa CUET OllepaTopa COTOBOM CBSI3H
JICHET, JOCTAaTOYHBIX JJISl OTUIAThI YCIYT COTOBOM CBSI3U, HE TpeOyeTcs. AOOHEHT MOJIb3yeTCs
yCciIyraMu cBsi3M 0€3 mpeABapUTEIbHON OIUIAThl JEHEKHBIX CPENICTB M OIUIaYMBAeT UX B
TEUEHUE pacueTHOro nepuoaa. OnepaTop COTOBOM CBSI3U €XKEMECIYHO BBHICTABIISIET A0OHEHTY



CYET Ha OIUIaTy 3a OKa3aHHbIE YCIYTM B COOTBETCTBUM C JEHCTBYIOIIMMH Tapudamu
oreparopa coToBoi cBsizu. CTOMMOCTh BCEX MOTYYEHHBIX a0OHEHTOM YCIYT COTOBOM CBSI3U U
MHBIX YCIIyI CYMMHUPYETCS 32 YYETHBIN IIEPUOLI.

[Ipu KpeAUTHOM MOPSAKE pacueTOB a0OHEHT MPHU MOTPEOHOCTH YCTAHABIMBAET JTUMUT Ha
YCIYyTH COTOBOM CBA3U. [Ipn 3TOM BEpXHMI MOPOr JUMHTA yCTAHABIMBAECTCS ONEPATOPOM
CBS3H.

IIpn 3aBepuHIEeHHM YCTAHOBJIEHHOIO JIMMHUTAa OKa3aHUE YCIyr COTOBOM CBS3U
[IPUOCTAHABIIMBACTCS, KPOME BXOIAIINX 3BOHKOB.
79. Ilpn aBaHCOBOM MOPSAKE pacyeTOB A0OHEHT MOJb3YETCS YCIyraMu COTOBOW CBS3H
IIOCJI€ TIOCTYIUICHUS Ha JIMLEBOW CUET IEHET, JOCTATOYHBIX Ul OIUIATHI YCIYT COTOBOM CBSI3H

[Tpu oTcyTCTBMU HA NHUIIEBOM cueTe aDOHEHTa JEHET, TOCTAaTOYHBIX ISl OTUIAThI yCIIyT
COTOBOM CBSI3M, OINEpaTOp IMPEKpallaeT OKa3aHWE HUCXOIAIINX COCIUHEHHH, Kpome
COEJMHEHHU C HOMepaMmH, yka3aHHbIMH B llepeuHe U MHQOPMAIMOHHO-CIPABOYHOU
CUCTEMOM 00CITyKUBaHUS ONIEpaTOpa.

[Ipu nonbITKE COBEPUINTH TOJI0COBOM BbI30B @00OHEHT MOJIY4YaeT IrOJI0COBOE YBEAOMIICHUE
OT orepaTopa 00 OTCYTCTBUU JCHET Ha JUIIEBOM CUETE.

80. AOOHEHT 0CBOOOXKAAETCS OT YILJIaThl A0OHEHTCKOM MIIaThl U APYTUX €XKEMECIUHbIX
miaTexxeil Bo BCeX Cilyyasx 3a IEpHoJ BpEeMEHH, HO He 0ojiee OJHOrO Mecdlla, €Clu
BPEMEHHOE OTKJIIOYEHHE aOOHEHTCKOro YCTpOWcTBAa W (WMJM) KapThl WJECHTH(UKAIUU
a0OHEHTa OT CETH OlepaTropa COTOBOM CBSI3M NPOU3BEAECHO IO OOCTOSATENbCTBAM, HE
CBSI3aHHBIM C HapyllleHHueM a0oHeHTOM HacTosux [IpaBui.

81. Pacchuika KOPOTKUX TEKCTOBBIX U (WJIM) MYJbTUMEIUNHBIX COOOIIEHUIN PEKIIAMHOTO
U Pa3BJIEKATEIbHOI0 XAPAKTEepa HA CETAX COTOBOM CBA3M OCYILECTBIACTCSA IIPU HAIUYUU
3asBJIeHUs] a0OHEHTa, KPOME PACCBUIKM COOOIIEHUH OT ciayX0, ykasaHHbix B llepeune
HKCTPEHHON MEIUITMHCKOU, TIPaBOOXPAHUTEILHOM, MTOKAPHOH, aBapUMHON U APYTHX CIIYXKO,
COEIMHEHUE C KOTOPBIMH JIJIsi TOJIb30BATENIEH yCayramu CBS3U SIBJIAETCS O€CIUIaTHBIM,
yTBEpkKACHHOM noctaHoBiieHHeM lIpaButenscTBa PecnyOnuku Kazaxcran ot 3 ceHTAOps
2004 roma Ne 929, a Takxe cooOmeEHUH, OTHPaABICHHBIX B paMKax
roCy1apCTBEHHO-COLMAIBHOTO 3aKa3a.

[Ipu oTcyTcTBUU 3asBiIeHUST AOOHEHTA Ha MOJIYYEHHE IUIATHBIX COOOIIEHUN PEKIaMHOTO U
Pa3BIIEKATENBLHOIO XapaKTepa OIulaTa 3a MOAKIIOYEHHWE K JAHHOW yClIyre, a Takke 3a
MOJTyYEHHUE TAKUX COOOIEHUIN HE B3UMAETCS.

ITaparpad 2.3 Ycayru nocryna k UeTepHeTy

82. Ycenyru noctyna k IHTepHETY, MpeyCMOTPEHHBIE TEM WM UHBIM Tapu()HBIM TIIaHOM
, OKa3bIBAIOTCA HA PaBHBIX YCIOBUSIX BCEM KATErOPUSIM IMOJIb30BATEINCH.



83. AGOHEHT MpeoCTaBIsIET A0OHEHTCKOE YCTPOMCTBO, HAIJIEKAIIEMY MOIKIIOUCHUIO K
a0OHEHTCKOW JIMHUM, €CJIM MHOE HE YCTAHOBJIEHO JOTOBOPOM 00 OKa3aHUM YCIYT JOCTYyIa K
WNutepnery.

84. Ilepeuensb ycnyr aoctyna k MHTepHETY mocpeacTBOM cetedl (PMKCUPOBAHHOM,
MOJABUKHOM CBSI3M (32 UCKIIFOUEHUEM YCIYT COTOBOM CBSI3M) U TEXHOJIOTUYECKHU CBSI3aHHBIX C
HUMH YCIyT, OKa3bIBAEMBIX OIEpPAaTOPOM CBS3U aOOHEHTaM M (MJIM) MOJb30BaTEISAM,
OTPEACISIETCS UM C YYETOM TEXHUYECKUX BO3MOXKHOCTEH HMCIOJIB3YEMOTO CErMEHTa CETH
WNutepher.

85. Oneparop nocrymna k MHTEpHETY co3/aeT cucteMy MHGOPMAIIMOHHO-CIIPABOYHOTO
oOCTy>KUBaHUS B IEJISIX MPEOCTABICHHS a0OHEHTaM WH(GOPMAINH, CBI3aHHON C OKa3aHUEM
yCayr noctyna K MHTepHeTy U TeXHOJOTHYECKU CBS3aHHBIMU ¢ HUMU UH(GOPMAIMOHHBIMU U
TENIEKOMMYHUKAIITMOHHBIMU yCITyTaMHu.

86. B cucreme nH(pOpMaIIMOHHO-CIIPABOYHOTO 00CITY>KMBAHUS OKa3bIBAIOTCS TJIATHBIEC U
OecruiaTHbie HH(GOPMAIMOHHO-CITPABOYHBIE YCITYTH.

[lepeyens u ycrnoBus NpeaocTaBiIeHUs IIATHBIX UHOOPMAIMOHHO-CIPABOYHBIX YCIYT
onpenenstorcs JloroBopom 00 okazaHUM yciayr Aoctyna k MHTepHeTy.

87. Oneparop yciyr nocryna kK UHTepHETY B KpPYIJIOCYTOYHOM PEXKUME OKA3bIBAECT
OecruiaTHO clienyroue HHGOPMAIMOHHO-CIIPABOYHBIC YCIYTH:

1) Beimaer undopmaiuo o Tapudax Ha yCIyTru nocTyna Kk HTepHEeTy, 0 TEppUTOpUHU
OKa3zaHusl yciayr aoctyna Kk UHTepHery;

2) BeigaeT HHGOPMAIIHIO A00OHEHTY O COCTOSIHUAU €0 JIUIIEBOTO CUeTa U O 3aJ0JKEHHOCTH
Mo oruiaTe yciayr noctyna kK MHaTepHery, BKiItoyas HHPOPMAIIMIO O MOJTYyYEHHBIX aOOHEHTOM
yCcayrax: BpEeMEHU, CKOPOCTU MPOMyCKa Mepeiadyn JaHHBIX, 00beMa MOJyYeHHOU W (WJIN)
nepeIaHHon nHpopMaIny;

3) ocymiecTBisieT pueM UHGOpPMalUKU OT a0OHEHTa O TEXHUYECKUX HEHCIPABHOCTSIX,
MPENATCTBYIOLIUX MOJIb30BAHUIO yCIIyraMu 1octyna Kk IHTepHeTy;

4) Bei1aeT nHGOpMaIKIO 00 OKa3bIBAEMbIX yClIyrax JocTyna k HTepHeTy.

88. Omeparop ycayr goctyna kK HTepHETY OCYIIECTBISET MOCPEACTBOM OWMIITUHTA
aBTOMAaTHUYECKUH ydeT HH(POpMAIMU O MOJYyUYeHHbIX A0OHEHTOM YCIyrax: BpeMEHHU, CKOPOCTHU
npomnycka goctyna Kk UHTepHety, o0bema nojiydeHHOH U (WIIK) epelaHHOl HH(pOpMaIUu.

89. Jlna 3akitoueHust, ”3BMEeHeHus U (WiK) pactopkenus JloroBopa ornepaTopy moaaeTcs
3asiBieHre a0OHEHTa, (popMa KOTOPOIo yCTAaHABIMBAETCS ONEPATOPOM CBSI3H.

OTka3 omnepaTopa yciyr goctymna kK MHTepHEeTy OT 3aKiItoueHus J0roBopa 00 OKa3aHUU
ycayr goctyna kK MHTepHeTy nmpu HaJIuYuu TEXHUYECKON BO3MOXXHOCTH MPEIOCTaBICHUS
a0OHEHTY ycayr goctyna K UHTepHETy He JoImycKaeTcsl.

90. 3asBneHne aOOHEHTA MPUHHUMAETCA U PETUCTPHUPYETCS ONEpPATOPOM CBS3U MPH
HaJIMYUU CIEAYIOUIUX TOKYMEHTOB:

1) niist pu3nYeCKux JIMIl — JOKYMEHTA, yI0CTOBEPSIIOUIETO JIMUYHOCTh 3asIBUTEIS,



2) nnsd IPUIAYECKHUX JIUIl - JOKYMEHTA, MOJATBEPKIAIOMIEr0 €ro PErucTpPaluio 1Mo
YKa3aHHOMY aJIpecy WUJIM JJOKYMEHTa 0 MPUOOPETEHUH TTOMEIIEHUSI B COOCTBEHHOCTh, HaliMe,
(apenne), mim mogHaeMm (cyOapeH]y), CIpaBKy WM CBHJICTEIHCTBO O TOCYJAapCTBEHHOM
perucTpanu Wil TepeperucTpanuu PUIUYECKOro Julla Wiu (CrpaBKy 00 y4eTHOMU
peructpanuu (Quinasa WM OpeACTaBUTENbCTBA). J[OKYMEHT, MOATBEPKAAIOIINN €ro
PETHCTPALIUIO TI0 aJpecy MPeoCTaBICHUs YCIyT nocTyna K MHTepHery, unu npuodpereHue
MOMEILIEHHUSI B COOCTBEHHOCTh, HaliM (apeH]ly) moaHaiiM (cyOapeHay) He MPeaOCTaBIISIIOTCS
npu: goctyne Kk MHTepHeTy nocpeacTBOM CETe COTOBOU CBSI3U; ITPU HATUYUS BO3MOXKHOCTH
y omnepaTopa CBsI3U MOJYUEHHUsI C BeO-TopTaia "3JIeKTPOHHOrO IpaBUTeNbCcTBA" MH(DOpMALIUU
O PErHCTpalliy U TIpaBax Ha HEJBIKMMOE UMYIIIECTBO, TI0 COTJIACOBAHUIO C a00OHEHTOM.

91. HoroBop pacTopraeTcs B OJHOCTOPOHHEM IMOpsAKe a0OHEHTOM IyTEeM MoJa4yu
OTIepaTopy 3asBICHUS O PACTOPKEHUU JOTOBOPA U OIUIATHB €My (haKTHUYECKU TTOHECECHHBIC
pacxoapl. PakTHYECKOE MpEKpalleHWe OKazaHHus yciIyr poctyna k HMHrepHety
MIPOU3BOJIUTHCSI ONIEPATOPOM C JIaThl, YKa3aHHOMU B 3asBJICHUU a0OHEHTAa, HO HE paHee aThl U
BpEMEHHU Mojauu 3asBieHusi cornacHo cratbu 401 'paxmanckoro Komexca PecmyOmuku
Ka3zaxcram.

92. Onepatop npu OKa3aHUU YCIYTH JOCTyna K ceTu VIHTEpHET MpeaoCTaBisieT
HCKJTIOUUTENIBHO YCIYTH J0CTyna K ceTu VHTepHeT 06e3 MpenocTaBieHus APYruX IUIaTHBIX
YCHYT.

93. IIpu okazanuu ycayr gocrtyna k MHTepHeTy onepaTtop yciyr gocryna k MHTepHer:
1) mpenocrapinsieT aboHeHTaM MOAPOOHYI0 HHPOPMAIHIO 00 OKa3bIBAEMBIX YCIyTraX CBS3H

2) oka3pIBaeT yCIyTH A0cTymna K IHTepHETY B COOTBETCTBUU C YCIOBHSIMHU JOTOBOpPaA, U
JOBOAUT 70 aOOHEHTOB HEOOXOAMMYI0 MH(OpPMAIMIO, B TOM YHCJIE O BBEICHHH HOBBIX
Tapu(pHBIX TUIAHOB, IMYTEM CPEACTB MAacCOBOW HWH(GOpPMAIMM W B MeCTax pabOThI C
aOOHEHTaMU;

3) mpou3BOAMT IepepacueT a0OHEHTCKOH TUIaThI MPU OTCYTCTBHUH JOCTYyNa K CETH
TEJICKOMMYHUKAIIUIA 110 BUHE OTIEPaTOpa CBSI3U;

4) obecnieunBaeT aOOHEHTY BO3MOXKHOCTH MIOJIb30BaHUS yciiyramu aoctyna k Uarepuery
24 (nBanalaTh YETHIPE) Yaca B CyTKH;

5) ycTpaHseT HeJOCTaTKU B OKa3aHUU YCIyT nocTyna Kk MHTepHeTy, oOHapy>KeHHBIEC B
XO0JI€ OKa3aHUs ITOMN yCIYyTH;

6) TOCTYyIHBIM CITOCOOOM (CpeICTBa MacCOoBOM MH(OpPMAIIUU, CANTHI, TNYHBIN KaOUHET,
SMS-cooOuienust, TenedoHHbI 003BOH) MHPOpMHUPYET a0OHEHTOB 00 aBapHUsiX Ha CETH
oreparopa CBsI3U, MPUBEAIINX K MPUOCTAHOBKE PA0OTHI CETH, U O TMPEIOIaraéMbIX CpOKax
yCTpaHEHUs aBapuii;

7) HampaBisieT aOOHEHTY MMCbMEHHBIM OTBET HAa MMCHMEHHOE OOpaIlleHHE HE MO3IHEee
NSATHAAIATH paboyurX JHEH ¢ MOMEHTA €ro TOJy4YEeHHUS;



8) BO3BpalaeT a0OHEHTY W3JIMIIHE yIUIauY€HHBbIE JEHEKHbIE CPEICTBA 32 OKa3aHHBIC
ycayru goctyna Kk MHTepHeTy nmbo 3acUMTHIBAET MX B KAYECTBE aBAHCHUPOBAHMS YCIIYT
noctyna k UHTepHeTy npu coriacuu abOHEHTa,

9) nmo o6patieHN0 AOOHEHTOB OCYIIECTBIISIET IEPEPErUCTpaIiio aboHeHTa 06€3 B3MMaHUS
JOTIOJTHUTENIBHON OIIAThI B CBS3H C:

U3MEHEHHEM (paMUINU, UMEHH, OTYECTBA, MECTA KUTEIHCTBA — JIJIs1 (PU3HUECKOTO JIUIIA;

M3MEHEHUEM HaUMEHOBAHUS OpraHu3alii, PEKBU3UTOB CIIPABKU JUOO CBUAETEIHCTBA O
roCy/1IapCTBEHHON pEerucTpaluu (MepeperucTpalumn), MecTa HaX0XK/IeHUs. U TIOYTOBOT'O ajpeca
— U1 FOPUIMYECKOTO JIMIIA;

U3MEHEHUEM Tapu(HOro IJIaHa;

10) BeAeT y4eT 3aKIIF0UYE€HHBIX JOTOBOPOB 00 OKa3aHUU ycIyT aoctymna k UHTepHery;

11) Bo300HOBISET OKazaHUE ycayr aocryna K MHTepHeTy aboHeHTy B TedeHue 24 (
JBAJIIaTH YETHIPEX) YaCOB C MOMEHTa MOJYUYEHHS OIleparopoM jaoctyna kK MHTepHeTy
MOATBEPKIAEHUS OIUIAThl OT Aa0OHEHTa WJIM MPEACTaBICHUS AOOHEHTOM JOKYMEHTOB,
MOATBEP>KIAONINX JTMKBUIAIMIO 33JI0JDKEHHOCTH 110 OIuiaTe yciyr noctyna k MurepHety (
IIPY NPUOCTAHOBJIICHUH OKa3aHUs yCIyT 0oCcTymna K MHTepHery);

12) npenocraBiseT BO3MOXHOCTb IMMOCPEICTBOM MHTEPHET-PECYpca OCYILIECTBISATh 3aMEHY
aboHeHTaM Tapu((HOIO MJIaHa;

13) u3mensieT ycnoBus Tapu(HOro MjiaHa u/Wind yupa3aHseT TapuHbIi 1IaH Ha yCIyTH
nocryna Kk uTepHeTy yBe1oMuB a00OHEHTa 00 3TOM MOCPEACTBOM TeliIe(OHHOTO 3BOHKA WIIU
KOPOTKOT'O TEKCTOBOTO COOOIICHUS U MPU HEOOXOJUMOCTH MUCHMEHHO HE MO3JHEee, YeM 3a
TPUALIATH KAJIEHAAPHBIX JHEH 10 BBEICHUS UX B JCHCTBUE.

[Ipu 3TOoM moBelIeHHE Tapuda Ha YCIYyry AocTyna K ceTu MHTepHET B CBS3H C
U3MEHEHHEM 00beMa BKJIIOUEHHBIX B TapU(HBIN IJIaH yCIyr, MIPOU3BOAUTCA C coriacus (
3asBJICHUsI) aOOHEHTa MOJIYYEHHOTO MOCPEACTBOM Teiae(OHHOTO 3BOHKA, a TaKXKE uepe3
aBTOMAaTUYECKYI0 CUCTEMY OOCITYKUBaHUS.

14) npuHMMaeT B TEYEHHE CEMH KaJleHIApHBIX JHEW cO JIHS mojayd aOOHEHTOM
3asiBICHUS 00 yXYIIICHHMH KadecTBa yCIyr Mepedadyd JaHHBIX HEOOXOIUMBIE MEphI IO
BOCCTaHOBJICHHIO KaYECTBA U MIPOU3BOJIUT MEpEpacUeT 32 OKa3aHHbIC YCIYTH.

94. Undopmanus st aboHEHTOB 00 oreparope noctyna k MarepHeTy u 00 ycmyrax
noctyna k UHTepHET, MpeocTaBiIsieMbIX OlepaTopoM goctyna K UHTepHETy, COIepKUT:

1) HauMeHOBaHuUE omneparopa gocTyna Kk MHTepHeTy u (WiiM), €ro mo4YTOBBIM ajapec,
HAaMMEHOBAaHHE €T0 CTPYKTYPHBIX MOJAPA3AEICHHI, B3aMMOIECHCTBYIOIINX C I10JIb30BaTEIIMU
ycayr poctyna K MHTepHeTy M aOOHEHTaMU, MECTO MX HAXOXKIACHUS, PEeXKUM palbOThl U
TeneOHBI IS CBS3H;

2) ycioBHUs U MOPSIOK OKa3aHUs yCIyr 1ocTyna k MHTepHery;

3) ucnosib3yemble a0OHEHTCKUE UHTEPPEICH U TPOTOKOJIBI IEPENAYN JAHHBIX;

4) orpaHdYeHus MIPU OKa3aHUU yCIyT 10CcTyna Kk MHTepHery;



5) Tapudnbie TIaHBI HA YCIYTU A0CTyna K MHTEpHETY M IbroThl MPU MPEAOCTABICHUH
yciyr npoctyna k IHTepHeTy B paMKax onpeeeHHOro TapupHOro IiaHa;

6) epedeHb OeCIUIaTHBIX YCIyT goctyna k UHTepHeTy;

7) cpokH 1 POPMBI OILJIATHI YCIyT TOCTyna K IHTepHeTy;

8) OPSAIOK PACCMOTPEHUS 3asIBICHUN a00OHEHTOB;

9) nopsI0K pacCMOTpPEHHUS MPETEH3U a0OHEHTA;

10) TenedoHHbIE HOMEpA CIIPABOYHON U PEMOHTHOM CITyx0 (MpU HATMYUU TAKOBBIX).

VYka3zanHas uHpopMaIus B HAISAHON M OCTYyNmHON (opMe Ha TOCYJapCTBEHHOM U
PYCCKOM $I3bIKaxX JOBOJMTCS JI0 CBEJEHUs a0OHEHTOB uepe3 CiyKObI orepaTopa J0CTyna K
HNutepnery.

95. He nomyckaeTcs orpaHMuY€HHE OMEpaToOpoM yCayr aoctyna K MHTepHeTy mpas
a0OHEHTA/TI0IK30BaTENS TIPU OKA3aHUU €My YCIYT AocTyna K UHTepHEeTy NMpu HEUCTIOJIHEHUN
UM YCIIOBUH MOJIyYeHUS] THOU YCITyTH.

96. Ycnyru noctyna k MHTEpHETY MpenoCTaBisAIOTCS aOOHEHTY ONEpPaTOPOM YCIyT
nocryna k UHTepHeTy He Mo3/Hee ABAIATH YEThIPEX YaCOB C MOMEHTA 3aKIIOYEHUSI C HUM
JOTOBOpPAa B COOTBETCTBUM C HacTosmumu IlpaBunmamu. OkazaHue yciayr OOCTyma K
Nutepuery mo TapudHBIM IUIaHaM, TPEAYCMATPUBAIONIUM UX MPEIBAPUTEIBHYIO OIIATY,
OCYILIECTBJISIETCSl MOCJI€ COBEPIICHMS IIaTeXa, B MOPAJKE M HAa YCIOBUAX, KOTOPHIE
YCTaHOBJIEHBI IOTOBOPOM 00 OKa3zaHUM yCIyr foctyna k MHTepHery.

97. Ilpn He0OXOUMOCTH A0OHEHT:

1) moygaeT ot omeparopa yciyr poctyna k Matepaery nundopmaruio o:

coJiepKaHUU U OCOOCHHOCTSAX OKa3aHUs yCIyr aoctyna k uTepHery;

NOPAJIKE 3aKIFOUEHUS JOrOBOpa 00 OKa3aHUM yclyT Jocryna k UHTepHerty;

MOPAAKE OIUIaThl 3aKa3blBA€MbIX M IOJIYUYEHHBIX ycHyr noctyna kK HMHrepHery,
0COOEHHOCTSIX PacyeToOB 3a OKa3aHHbIE YCIYru AocTyna Kk MHTepHeTy;

MOPSIJIKE TI0/IaYM 3asBJICHUHN, IPETCH3UN U UX PACCMOTPEHUS, O PEKUMaX pabOTHI CITyKO
oreparopa yciyr noctyna k Matepuery;

2) TpeOyeT nepepacuera IJIaThl 3a MOJb30BaHUE YCIyraMu JocTyna Kk MHTepHeTy nnm
BO3BpaTa CyMM, YIUIAUEHHBIX 3a IOJb30BaHWE PTHUMHU YCIyramMHu IMpU CUYETHOM OIHOKe,
OKa3aHMsl IUIATHBIX yCIyT focTyna K MIHTepHety 6e3 3asBieHust aDOHEHTa;

3) momaeT MpeTeH3 0 Ha KaueCTBO OKa3aHHBIX YCIyT MOCTyMa K MIHTepHeTy, HeaocTaTKu
B paboTe ciyk0 M mepcoHalia omeparopa yciayr aoctyna Kk MHTepHeTy, Ha OMUOKU TpU
pacuerax;

4) nopaet 3asBieHUE 00 OKa3aHUM JOMOJHUTEIBHBIX YCIYT 10CTyna K HTepHeTy;

5) BbIOUpaeT a0OHEHTCKYIO WJIM MMOBPEMEHHYIO OIUIaTy YCIyT AocTymna K MHTepHeT i11bo
OCYILECTBIJISIET OIUIATY yCAyr noctyna K WMurepHery mo oObemy mpuHHUMaeMod U (WUIIK)
nepenaBaeMoil HHPOpMaLUU B CUCTEME;

6) mosib3yeTcs ycayramu jgoctymna Kk UHTepHeTy B 00beMe yCTaHOBJIEHHBIM Tapu(pHBIM
IJIaHOM;



7) CBOEBPEMEHHO U B CPOKH, YCTAHOBJIICHHBIC IOTOBOPOM 00 OKa3aHUU YCIYT JOCTYTA K
WNHTepHeTy, BHOCUT IJIATy 3a yCIyru aoctyna Kk UHTepHery;

8) npu ycTHOM oOpalieHrr abOHEHT coo0IaeT onepaTopy Aoctymna k UHTepHETY cBOM
PEKBU3UTHI IOTOBOPA;

9) mist momydeHus ycayT nocTymna K MaTepHeT ucnonb3yeT abOHEHTCKUE YCTPOICTBA,
cepTU(PUIIMPOBAHHBIE HA COOTBETCTBHE TPEOOBAHMSIM, YCTAHOBICHHBIM 3aKOHOIATEIHLCTBOM
PecniyOnuku Kazaxcran B 00J1aCTH TEXHUYECKOTO PEryJIMPOBAHUS.

98. Tapudsl Ha oKka3pIBaeMble YCIAyTH NocTyna K MHTEpHETY ycTaHaBIMBAIOTCS B
HalmoHanbHOU Bamote Pecnyonuku Kazaxcras.

99. OcHoBanueM Il OTIaThl A0OHEHTOM YCIIYT OoCTyna K IHTepHeTy sBisieTcs CYeT,
c(hOpMHUPOBAHHBIA OMIJTMHIOBOM CHUCTEMON Ha OCHOBAHMM JAHHBIX 00 OKa3aHHBIX YCIyTax,
KOTOpbIE€ TMOCTYHAlOT OT CHUCTEMbl U3MEPEHUS Mepenadyd AaHHBIX, BXOJAIIEH B COCTaB
KOMMYTAIMOHHOT'O 000PYI0BaHUS CETU TEICKOMMYHHUKALIUM.

Cucrema M3MepeHHs] Nepellaud JaHHBIX ONepaTopa CBSI3HM BHOCHTCA B PEECTP
rOCyJJapCTBEHHOW CUCTEMBbI OOECIeYeHHUs €AMHCTBA M3MEPEHHN W HMETh JIeUCTBYIOUTUN
cepTudUKaAT TOBEPKH.

100. Uudopmanusi 06 MCIIOIB30BAaHHBIX a00OHEHTOM yCiIyrax joctyna K MHTepHeTy,
BPEMEHU MOJIb30BaHUSI UMU, MPOJAOJDKUTEIIBHOCTH U CTOMMOCTH MX, 000 BCEW MPUHATON U
nepeaaHHol WH(POpPMaUK B TEKYIIIEM YYETHOM TMEPHOJIC MPEAOCTABISICTCS B DJIEKTPOHHOM
BU/JIE TAHHOMY a0OHEHTY OJIMH pa3 B Mecsll 0€3BO3ME3THO.

101. CrouMocCTh BCEX MOIYUYEHHBIX ADOHEHTOM YCIYr JocTyna K MHTepHeTy M MHBIX
YCIYT CYMMHUPYETCS 32 YUYETHBIN IEPUO.

102. Omiara aGOHEHTOM yCayr aoctyna K MHTepHeTy MpOu3BOAMTCS IO YCIOBUSIM
JloroBopa Ha oka3zaHue yciayr nocrymna Kk Uarepuery.

103. Omneparop ycuyr gocrtyna Kk MHTEpHETY OCYMIECTBISAIOT CIECAYIOIHUN TOPSAIOK
pacyeToB:

1) KpeIUTHBIN MOPSIOK PACUETOB;
2) aBaHCOBBIH MOPSIOK PACUETOB.

104. Ilpu KpeAUTHOM MOPSJIKE PACUETOB AOOHEHT MMEET BO3MOMXHOCTH MOJIb30BATHCS
yciyramu aoctyna K MTHTepHeTy B KpeIUT U OIIAYMBAET IO UCTEYEHUHU PACUETHOTO NEPHOA.
Omnepatop yciayr noctyna k MHTepHETY exeMecsYHO BBICTABIISIET a0OHEHTY CUET Ha OIUIaTy
3a OKa3aHHbIE YCIYT'M B COOTBETCTBUM C Tapudamu, nperycMOTpeHHbIMH J[oroBopom Ha
OKa3zaHue yciyr goctymna Kk HTepHery.

105. IIpu aBaHCOBOM TOPSKE pacyeTOB a0OHEHT MMEET BO3MOXKHOCTh MOJIb30BaThCS
yciyramMu jaoctyna K HHTepHeTy mocie BHECEHHsT Ha CBOM JIMIEBOM CYET JICHET,
JOCTAaTOYHBIX JJIA OIJIAThI YCIyT focTyna K THTepHeTy.

IIpu pacTop:keHUU JOTOBOpPaA HA YCIYru J0CTymna K MHTepHETy onepaTop yciIyr JocTyma
K VIHTepHeTY MPOU3BOIUT BO3BpAT aDOHEHTY OCTAaTKa JIEHET C ero JIMeBoro cuera. Bo3spar



NPUYUTAIONINXCS A0OHEHTY JIEHET MPOU3BOJINUTCS B TE€UCHHUE TPUALIATH KaJCHAApHBIX JHEH CO
JIHSI pETUCTpAIMK 3asBJIeHHUs a0OHEHTa O BO3BpaTe.

106. AGoHEeHT 0cBOOOXKTACTCS OT YIIaThl a0OHEHTCKON TUTAThl BO BCEX CIIydasx, €Cliu
BPEMEHHOE OTKJIIOYEHHE a0OHEHTCKOIo0 YCTPOMCTBA OT CETH omeparopa J0CTyna K
HNuTepHeTy mpou3BeIeHO MO 0OCTOATENHCTBAM, HE CBA3AHHBIM C HapyIIEHHEM aOOHEHTOM
Hactosmux IIpaBun u JloroBopa Ha oka3aHue yciyr gocrymna Kk IHTepHery.

107. TIpu obpa3zoBaHUM 3aJ0JKEHHOCTH omepaTopa Jaoctyna kK MHTepHeTy mepen
a0OHEHTOM, omepaTop MAocTyna K MHTepHeTy Ha OCHOBAHMHU TMHUCHMEHHOTO 3asBJICHUS
aboHeHTa, MO0 BO3BpallaeT €My JEHbIM C NMPUMEHEHUEM HAIMYHOM WU Oe3HAIMYHOU
¢dbopMBbI pacueToB, TUOO0 3aCYMTHIBAET B KAUECTBE AaBAHCHPOBAHMSI OIUIAThI YCIYT CBA3HU MPHU
corjacuu abOHEHTa.

108. Hoctyn k WHTEepHeTy B NmyHKTax oOlIeCTBEHHOro nocrymna k HHTepHeTy
IPENOCTABIIAECTCS MX BIIAJICNIbIIAMUA WJIM ONEPATOPOM CBSI3U, OKA3bIBAIOIIUM YCIYTY CBSI3HU
MYHKTY OOIIECTBEHHOro Joctyna K MHTepHeTy, mocie NOpoBEAEHHsS aBTOPU3ALUU
IIOJIb30BATEIICH.

109. ABTopu3anusi mojb30BaTENS OCYIIECTBISETCS HA MHTEPHET-PECYpPCE Oreparopa
cBs3u OO Biajaenbiia, cogepxkamem mosne "Jlorun", "[lapons" u akTUBHBINA 3yeMEHT "
[TonyuuTs napons" mo aDOHEHTCKOMY HOMEpY, MPUHAJIEKAIEMY MOJIb30BATEIIO.

110. Jlna monydenus: pocrymna Kk MHTEpHETY B MyHKTE OOIIECTBEHHOTO JOCTYIa K
WNHuTepHeTy nonb30BaTelb aBTOPU3YETCS IMMyTEM BBOJIa aOOHEHTCKOro HoMepa B mosie "Jlorun"
CHeIMaTBbHON (POPMBI U 3ampalinBaeT OJHOPA30BBIN EPCOHANBHBIN HASHTU(UKATOP (TTApOIh
) MyTeM KCIIOJIb30BaHUs aKTUBHOTO 3JieMeHTa (hopmbl "lomyunts maposs".

111. BnagenapueM WM ONMEpaTopoM CBSA3HM, OKa3bIBAIOIIUM YCIYTM OOLIECTBEHHOIO
noctyna k MHTepHeTy, HampapiseTcs SMS-cooOmenne Ha aOOHEHTCKHM HOMeED
IIOJIb30BATENs, YKa3aHHbIM UM B nose "Jlorun", comepxkaniee 0OTHOPA30BbIM NEPCOHANBHBIN
uneHtudukaTop (mapoisib), 1uOO MaHHBIM TEPCOHANBHBIN HICHTHU(GUKATOP (TIApOJib)
MOJIy4YaroT MOCPEICTBOM 3BOHKA Ha YCIOBUSAX, IPEyCMOTPEHHBIX B MyHKTaX 0OIIE€CTBEHHOTO
nocryna Kk HTepHery.

112. ABropu3anus noab30BaTENsl 3aBEPIIACTCA NPU BBOAE UM OJIHOPA30BOIO
MEePCOHANIBHOTO HUJEHTH(UKaTOpa (mapoisisi) mnoixydyeHHoro B SMS-cooOmienue aubdo
nocpeacTBoM 3BoHKa B mosie "[lapons" cnenmanbHOM GOpPMBI U TOJIB30BATENIO
MPENOCTaBIsAETCA N0CTYyN K IHTEpHETY.

113. Cpok ogHOPa30BOT0 MEPCOHATHHOTO HACHTU(hUKATOPA (MApOJis) MOJTYUYEHHOTO
MOJb30BaTeIeM JEHUCTBYET J0 MOMEHTa OTKIIOYEHUs aOOHEHTCKOIro YCTpOMCTBa
noJib30BaTest OT MIHTepHeTa B MyHKTE 00IIECTBEHHOT0 1ocTyna K HTepHeTy.

114. IToBTOpHOE NpPEAOCTABIEHUE MOJIB30BATENO A0CcTyna K MHTEpHETY B MyHKTE
OOIIECTBEHHOTO JocTyna K HTepHeTy MpOU3BOAUTCA B COOTBETCTBHH ¢ myHKTamu 110, 111
u 112 nacrosimux IIpaBui.



115. Ilpu oTCYTCTBUM B HACEJIEHHBIX ITYHKTaX COTOBOM CBSA3M, BIaJEIEl] OCYIIECTBISET
noCcTyn K THTepHETY MoJIb30BaTENs MO JOKYMEHTY, YAOCTOBEPSAIOLIEMY JIMYHOCTD.
Brnanenen BeneT 3JIEKTPOHHBIN KypHAJI y4eTa IMOJb30BATEIEH B MPEIYCMOTPEHHBIX
YaCThbIO MEPBOM HACTOSIIETO MyHKTAa. DJIEKTPOHHBIN XKYpPHAJI CONECPKUT (HaMUIUI0, UMS U
0TUYeCTBO (MPU HAMYHH) TIOJIH30BATEINsI, BpeMs Hadaia U OKOHYaHus paboTel B HTEpHETE,
HOMEp KOMITbIOTEPA BIIaJIeibIla Ha KOTOPOM padoTall MoJb30BaTellb.
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