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OO0 yTBepKneHIM NEPEIHA KOMMYHAIBHBIX YCIYT H THITOBBIX MPaBIUI MPESIOCTABICHHA
KOMMYHAJIBHEIX YCIIyT

[Tpukas n.0. MuUHHCTpa UHIYCTPUHU U UHPPACTPYKTypHOTro pa3BuTusi Pecnyonuku Kazaxcran
ot 29 anpens 2020 roga Ne 249. 3apeructpupoBan B MUHHCTEpPCTBE I0CTULIMH PecryOnnku
Kazaxcran 30 anpens 2020 roga Ne 20542.

B cootBetrcTBUU ¢ nmoanyHKkTOM 10-15) crathu 10-2 3akona Pecy6auku Kazaxcran ot 16
anpens 1997 roga "O sxkunniiabix oTHomeHusAx'" [TPUKA3BIBALO:

1. YTBepauTh:

1) [lepeueHb KOMMYHaJIBHBIX YCIYT COIIACHO MPHJIOKEHUIO | K HACTOSALIEMY ITPUKA3Y;

2) TunoBsle mpaBuiia MPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYT COTJIACHO MPUIIOKEHUIO 2 K
HACTOSAILIEMY MTPUKA3y.

2. Komurery mo JejiaMm CTPOUTENbCTBA U KUIHUIIHO-KOMMYHAJIBHOTO XO35MCTBA
MunuctepcTBa MHAYCTpUM U UHOpACTpyKTypHOro pa3Butusi PecnyOnuku Kazaxcran B
YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM MOPSIKE 00€CTIeUNTh:

1) rocy1apCTBEHHYIO PETUCTPAIUIO HACTOSAIIETO MpUKa3a B MUHUCTEPCTBE FOCTULIMU
Pecniybnuku Kazaxcran;
2) pa3MeleHne HACTOSIIIEeTo MpUuKa3a Ha UHTEPHET-pecypce MUHHUCTEPCTBA MHYCTPUU U
uHdpacTpykTypHOTO pasButus Pecyommku Kazaxcras.
3. KoHTpoab 32 MCIOJTHEHHEM HACTOSIIEro MpUKa3a BO3JOXKUTh Ha KYpPHUPYIOIIETO
BUIIC-MUHHUCTPA UHAYCTPUHU U HHPPACTPYKTypHOTO pa3Butus Pecrybnuknu Kazaxcran.
4. Hactosimuii mpyuka3 BBOAUTCS B ICMCTBHUE MO UCTEYEHUN JECATU KAJICHIAPHBIX THEU
MOCJI€ IHS €r0 MepPBOro OPUIIMaTBLHOTO OMyOJIMKOBAHMUS.

Hcrnonagromunii 0043aHHOCTH
MuHuCTpa HHITYCTpHH H HHPPACTPYKTYPHOTO K. VckenbaeB
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IMpunoxenue 1 x npukasy
ot 29 anpens 2020 roga Ne 249

ITepegeHP KOMMYHAIBHEIX YCIYT

Ne HaunmenoBanue yciyr
1. TennocHabxeHne
DnekTpocHaOXKeHHE

Bonocuabxenue

2

3

4., Bonoorsenenue
5 T'azocHabxeHne

6 O6cyxuBanue TM(TOB

COop ¥ BEIBO3 TBEpPABIX OBITOBEIX OTXOJOB (
MyCOpOyIaJicHHe)

IIpunoxenue 2 xk npukazy
TumoBsre IpaBwiia IMPeaOCTABIICHHA KOMMYHAIIbHBIX YCIIYT
I'naBa 1. O6mue nomoxeHus

1. Hactosimiue TumoBsie mpaBuiia NPEJOCTABICHUS KOMMYHAJIBHBIX YCIYT (Hanee —
[IpaBuna) pa3paboranbl B COOTBETCTBMM € mnoAanyHkTom 10-15) crateu 10-2 3akoHna
Pecnyonuku Kazaxcran "O KUIWIIHBIX OTHOMICHHSX" W YCTAaHABJIMBAIOT TOPSIOK,
MPEIOCTABIEHUS U OIIaThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HA OyMa>KHOM HOCHTEIe
1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOpMe, Ha OCHOBAHUU WJIU C TTOMONIBI0O KOTOPOTO
OCYILECTBIISIIOTCS TJIATeX W (WMJIM) MEepeBOJ JEHET, COCTABJICHHBIM ISl OCYIIECTBICHHUS
OIUIaThl KOMMYHAJIBHBIX U JIOTOJHUTEIIBHBIX YCIIYT;

1-1) OwmUHT — anmapaTHO-POTPAMMHBIA KOMILUIEKC, MpeAHA3HAYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEepalui ydera yciyr, MpeaoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKaIMK U BHICTABICHUS CUETOB ISl OTLIATHI;

1-2) enunbiii pacuetHbli 1eHTp (nanee — EPL]) — ropuanueckue nuia, COOTBETCTBYIOIIHE
ONpENEasIeMbIM YIOJHOMOYEHHBIM OpPraHOM TpPEOOBAaHUSAM H NOPAIKY paloTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00ECreYrBaIoIIne
B3aUMOJICHCTBUE MEXAY IOCTABUIMKAMUA KOMMYHAJBHBIX YCIYr M MOTpEeOUTEISIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHa0XKeHHUE — JIEATEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MPUPOHOTO rasa;

3) npubop ydeta — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEIOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,



paspenieHHoe K MPUMEHEHHUIO B MOPSIKE, OMPEeIeseMOM 3aKOHOIATeILCTBOM PecryOnnku
Kazaxcran;

4) TMOCTaBIIUK — OPUANYECKOE WU (HU3NUECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHbBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabkeHHe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeaayue, pacupeieieHuI0 U
MPOIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WJIH) TETUIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI MOTPEONICHUS, 00pa3yIOIIHecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKAa, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

7) KOMMYHaJIbHbIE YCIIYTH — YCIYTH, MPEJOCTaBIsIEMbIe TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, Ta30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEITIOCHAOKCHHE,
MycopoyiajJeHue, oociyuBanue JUGTOB, s oOecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MPOKUBaHUs (MpeObIBaHUS);

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HOXKWJIBIX TIOMEIIEHUM, MapKOBOYHBIX MECT, KJIAJIOBOK HAXOJSIINXCS B UHIUBUAYAJIbHOM (
pa3enbHOl) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HAXOJIUTHCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH U MPUHAJIEKUT COOCTBEHHUKAM KBapTHUD,
HEXKHUJIBIX ITOMEIICHHH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IIpaBe OOIEH J0JICBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3€MEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o611ee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00bEKTa KOHJAOMHHUYMa (hacaibl
, TOIBbE3/Ibl, BECTUOOJIH, XOJIIbI, KOPUAOPHI, JIECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIMIAJIKH,
Tu@THI, KPBIINIHA, YEPAaKd, TEXHUYECKHE STaKU, MOABAJBI, OOIIEIOMOBBIE WHXKEHEPHBIE
CUCTEMBbl U O00OpyJ0BaHUE, aOOHEHTCKHE TOYTOBBIC SIIIUKH, 3€MEJIbHBIA y4acTOK MO/
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUJOMOBOM 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroyCTpOMCTBA M JAPYroe UMYIIECTBO OOIIEro MOJIb30BaHUS), KPOME KBapTHUP, HEKHUIIBIX
MOMEIIEHUM, MAPKOBOYHBIX MECT, KJI1aJ0BOK HAXOISIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH;

9-1) ¢uHaHCOBBIE OpraHU3alUU — 3TO OAHKH, JAESITEIBHOCTh KOTOPBIX PEryJUPYETCs
3akonoMm "O OaHkax W OaHKOBCKOW jaesTenbHOCTH B PecmyOnumke Kaszaxcran", a Takxke
IJIATEKHBIE OPTaHU3aLNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUHU ¢ 3aKkOHOM "O
MJIATEXKHBIX OpPraHU3aIlMiaX U IUIATEXKHBIX cucTeMmax', BbICTyMaronue (UHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JAMHOTO
MJIATEKHOTO JIOKYMEHTA C MCIOJIb30BaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-OAHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAJIOB U JPYTUX CPEICTB) H
MEPEUYUCIISIONINE TTOJIyYEHHBIE JIEHEKHBIE CPEJCTBA HA PACUETHBIC CUETA MOCTABIIUKOB YCIyT

b



9-2) NONOJHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SIBISIIOIINECS KOMMYHaJbHBIMU
yciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpXKAaHHEM, OOCIYKMBAaHHEM U
IKCIUTyaTamuen Kuiaoro ¢oHAa, BKIIOYAs YacTHBIC JIOMOBIIAQJICHUS, HAIpaBICHHBIE Ha
obecrnieueHrue KOMQPOPTHOTO ¥ 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHAPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JEHCTBUS,
npeaHa3HaueHHas /Uil IoJIbeMa U CITycKa JItoeil U (WiK) rpy30B B KaOMHE, ABMKYIIEHCS 110
AKECTKUM MPSMOJIUHEHHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIoJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) o6¢cnyxuBanue TU(PTOB — ycliyra o CEpBUCHOMY OOCTY>KMBAHUIO TS TIOAICPIKAHUS
paboTOCTIOCOOHOCTH M Oe30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallii B COOTBETCTBUU C
HOPMATHBHO — TEXHUYECKOW JOKyMeHTamue (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBO/Ia-U3TOTOBUTEINS), HAUMOHAJIBHBIM CTaHAApTaM U JEHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyOBEeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHUIO OOIIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKIIFOUEHHOT'0 JOTOBOPA;

13) BomocHaOXXEeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MOJa4y U paclpeesieHle BOJHBIX PECYPCOB;

14) BOmOOTBEJCHHE — COBOKYITHOCTh MEPONPHUITHH, oOecrmeumBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKTHI, HAKOTTUTEJIM CTOYHBIX BOJI MJIM HA pelbed) MECTHOCTH,

15) 3aka3zuuk — (pU3NUECKOE I IOPUIUYECKOE JUI0, OCYIIECTBIAIONIECE IEITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJaTelbcTBOM PecnybOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LENeN IeATENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIE JINIIA;

15-1) TpaH3UTHBIN cUET — ATO CNEIUaIbLHbIA 0AHKOBCKUU CUET, OTKPhIBAEMbI B OaHKE
BTOPOr0 YPOBHS WJIM OpPraHU3aluy, OCYIIECTBIISIONIEH OTAENbHbIE BUJIBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JEHEKHBIX CPEACTB, MOCTYNAOIIHNX OT
notpedurenell KOMMYHaIbHBIX YCIyr Ha OCHOBE EAMHOro mMiaTeXHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMAaTU3HPOBAHHBIM PACIIPEACIICHUEM YKa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIYT;

16) mnaTexHbIM JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOH (hopMme;



18) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — D3JIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO351MCTBA;

18-1) undopmanronHas cuctemMa HEHTPATU30BAHHOTO cOOpa U XpaHEHUs dJIEKTPOHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIMITHBIX OTHOIICHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC neHrpanu3oBaHHOro cOopa) - 3TO TOCyAapCTBEHHad
uHpopmanmoHHass cucTemMa, oOecrneduBaroumias KOHCOJUJALMIO  3JIEKTPOHHBIX
MH(}OPMAIMOHHBIX PecypcoB ¢ 00bekTOB MH(popMmaTuzauuu KKX, 11 aHanu3a KUIUIIHOTO
boHMA W KWINIIHO-KOMMYHAJIBHOTO XO3SIICTBa M OCYIIECTBJICHHUS] TOCYJAapCTBEHHOTO
PEryJIMpPOBaHUS B Chepe KUIUIIHBIX OTHOMICHUHN U KUIUIIIHO-KOMMYHAIBHOTO X0341CTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUMICHUN W
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOLEHTHBIM Y4acTUEM
rocyJlapcTBa B yCTaBHOM Kamutaiie, onpeaencHHoe [IpasurensctBoM Pecnyonuku Kazaxcran
B KadyeCTBE TEXHUYECKOTO omepaTtopa B cdepe SKWIMIHBIX OTHOLEHUH U
KUIUIHO-KOMMYHAJIBHOTO XO35IMCTBAa HAIIMOHAJIBHOIO MPOEKTa IO MOJEpPHU3ALHU
HHEPreTUYECKOr0 U KOMMYHAIBHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HWCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JAIIbHEUIIIEN UX peau3alnu;

20) motpeburenb — (HU3NYECKOE WM HOPUIAYECKOE JIMLO, MOJIb3YIOIIEeCd WIn
HaMepeBaroleecs M0JIb30BaThCsl KOMMYHAJIbHBIMU U UHBIMU JIONIOJIHUTEIbHBIMU yCIIyTaMU;

21) ynOJHOMOYEHHBI OpraH — LEHTPaJIbHBI HCHOJTHUTEIBHBIA OpraH,
OCYUIECTBIISIFOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIIMIO B Cepe >KUIUIIHBIX
OTHOLLIEHUN U KWIUITHO-KOMMYHaJIBHOTO XO34MCTBA;

22) oOmea0MOBbIE MH)KECHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0OKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTHBOMOXKAPHOTO BOAOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOpPOYIaJICHUS, KOHIUITMOHUPOBAHHUS
, BEHTWISALIMM, TEPMOPETYIISIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE HHKEHEPHBIE CHUCTEMBI,
HaxoAs1IMecs] B MHOTOKBAPTUPHOM KUJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHPBIL,
HEXUJIOTO MOMEIIEHHs], TapKOBOYHOTO MECTa, KJIaJ0BKU M OOCHy)KMBarolue aBe (IBa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEILEHUS, TAPKOBOUYHOTO MECTa, KJIa/I0BKH;

23) sneKkTpocHabXeHue — AeATENbHOCTh MO MPOU3BOJCTBY, NEpeAadye U Mpoaaxe
MOTPEOUTETISIM DIIEKTPUUECKON SHEPTUH.

CHocka. [1yHkT 2 - B pefgakuuu npukaa MUHUCTpa MPOMBIIIUIEHHOCTH U CTPOUTENHCTBA
PK ot 02.10.2023 Ne 17 (BBoAUTCS B JEHCTBUE IO UCTCUCHUU JCCATU KaJICHAAPHBIX JHEH
nocJie JHS €ro NepBoro opUIMaIbHOTO ONMyOJIUKOBAaHUS ); C U3MEHEHUSIMU, BHECEHHBIMU
npukazoM MUHHCTpa MPOMBITIUIEHHOCTH U cTpoutenibeTBa PK o1 29.08.2025 Ne 336 (



BBOJIUTCS B ICUCTBHE I10 UCTEUYCHUH JIECATH KAJIEHIAPHBIX JHEU MOCJE JIHS €0 MEePBOro
0o(HUIIUATIEHOTO OIMyOIMKOBAHUS).

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKJIFOUEHHOTO MEXY MOCTaBIIUKOM M MOTPEOUTENEM U/UIIM MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaX Il BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
MMYIIeCTBa 00BHEKTAa KOHJOMHUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCa) Mocie cadyu oObeKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MOMEIICHHUH, MOJATOTABIMBAET MPOEKTHI JOTOBOPOB MEXAY COOCTBEHHHUKAMH >KUIBIX M
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEYIOIIETO UX 3aKIt0ueHus (TIOIMUCaHUs).

Cuocka. [IpaBuiia nonoaHeHsl MyHKTOM 3-1 B COOTBETCTBUU € MMPUKAa30M MUHUCTpa
npoMbInuieHHOCTH U cTpouTenbeTBa PK o1 02.10.2023 Ne 17 (BBOAUTCS B ICUCTBUE 11O
MCTEUCHUH JIECATU KAJICHIAPHBIX JTHEH Moce JHs €ro MepBoro o(UIMaibHOTO
oy OJIMKOBAHUSA).

4. I[lo KOMMYHaJIBHBIM YCIyTaM 4epe3 MPUCOSANMHUTENBHYIO CETh MEXy IOTPEOUTEIeM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHBIE U (MIIH) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBIEHUS OOBEKTOM
KOHJJOMUHUYMa 3aKJI0Yal0T JI0TOBOpa COTPYJHMYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIbIil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BEKTOM
KOHJOMHHHYMa MOTYT 3aKJII04YaTh JIOTOBOpa ¢ CyOBEeKTaMH CEpPBUCHOM NEATEIhbHOCTH Ha
coJiep>KaHue O0IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipn HemocpeACTBEHHOM COBMECTHOM YIIPaBICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OPTaHHW3alUsIMU, TPEIOCTABISIONIIMA KOMMYHAJIBHBIC YCIYTH Ha
cojiep>KaHre OOIIero MMyIIecTBa OObEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTUP, HEKWIBIX MMOMEIIEHUN WIH ¢ OONBIIMHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBAapTHUP, HEKWIBIX MOMENICHUU BHICTYNAIOT B
KAauecTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop MexJly MOCTaBIIMKOM U MOTpPeOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAJIbHbBIX
YCIYT HE MOXET MPOTUBOPEUYUTH JCHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHMTACTCS
3aKJIIOYEHHBIM Ha HEONpPEIEJCHHBIM CPOK, €CIM MHOE HE NMPEIyCMOTPEHO COTJIalIeHUEM
CTOPOH.



Caocka. ITyHkT 4 - B penakuuu nprukaza MUHUCTpa POMBIIIJIEHHOCTH U CTPOUTEIbCTBA
PK ot 29.08.2025 Ne 336 (BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECATH KaJCHAAPHBIX THEN
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

5. KoMMyHanbHble YCIYyTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpEeIyCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMHu,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pErIaMEHTAMH H
PEryIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMH B COOTBETCTBYIOILIUX C(epax.

6. [ToTpeOuTenbckre CBOMCTBA U PEXXHUM MPETOCTABICHHS YCIYT:

1) TemiocHa0XkeHUsl — B COOTBETCTBUU C CAHUTAPHBIMM HOPMAaMH, ONpPEAeISIONIUMU
TeMIEpaTypy BO3/yXa B KBapTUPaX, HEXKHUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpadukaMu — KpyrjiioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KAay€CTBY JJIEKTPUUECKOW SHEPTuH,
YCTaHOBJICHHBIM 3aKOHO/aTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnyonuku Ka3axcraHn, caHUTapHBIMU ITpaBUIaMHu U
roCyJapCTBEHHBIMU CTaHJAPTAMM — KPYTJIOCYTOYHO B TEYEHUE F0O/a;

4) BogoOTBEeJEHUSI — OOecleYeHue MOJHOTO OTBEAEHUS CTOUYHBIX BOJ B CHCTEMBI
BOJIOOTBEJIEHUS — KPYIJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0XXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKkoHOMaTenbcTBOM PecnyOnuku Kaszaxctan u B MOJHOM 00BEMe, YCTaHOBIECHHBIMU
JIOTOBOPaMHU;

6) oOciykuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHHSIMH MPOMBIILICHHON
6e3onacHoctu audToB U Harmonansnoro crangaptra CT PK 3305-2018 "JIudtel, ackanatopsl
, TPABOJIATOPHI U OJBEMHUKH JIJISl JTUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeOoBaHMs K
MOCTaBKEe, MOHTAXY U 3KCIUTyaTalluu'" — KPyTJIOCYTOYHO B TEUEHHUE rojia UM HA OCHOBAHUU
JOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHUH C
CaHUTAPHO-IIUAEMHUOIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
VCITOJIHUTEIIbHBIM OPraHOM WJIU 10 3aKJIIOYEHHBIM JI0IrOBOPaM.

I'masa 3. Ilopsnok peryaupoOBaHMsA IPONECCa NMOIb30BaHUS U MPEAOCTaBICHUA KOMMYHAJIBHBIX
ycmyr

7. llpencenarenb 00bEAUHEHUS COOCTBCHHHKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHHS
00BEKTOM KOHJOMHHHYMA JIJIsi COACPIKaHUSA B HaJJIe)KallleM TEXHUYCCKOM COCTOSHHH W
oOecrieueHUN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOPOB yueTa, SBJSIONIMXCA OOIUM HMYIIECTBOM OOBEKTAa KOHAOMHUHHYMa, MOTYT
3aKITI0YaTh JOrOBOpa ¢ CyOBEKTOM CEPBUCHOM JIEATEIILHOCTH;



CHocka. [TyHkT 7 - B penakuuu nprukaza MUHUCTpa TPOMBILIJIEHHOCTH U CTPOUTENBCTBA
PK ot 29.08.2025 Ne 336 (BBOAUTCS B ACHCTBUE MO UCTEUEHUU ACCITH KaJICHAAPHBIX JHEN
MOCJIE JIHS €r0 EPBOTo O(UIIMATBLHOTO OIyOJIMKOBAHUS ).

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alHtIo, €CJIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTAMHM.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHUYMa, JIMOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX MOMEIIECHUN, PU
HEMOCPEACTBEHHOM COBMECTHOM YIPaBJIE€HUM, OOECIEUMBAIOIIMI coaepkaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOrOBOpa 00€CIeynBaIOT
OecrpensTCTBEHHbIM JOCTYI TMOCTaBIIMKa, €ro TMpeacTaBUTeNed K OOIIeIOMOBBIM
WH)KEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MEIIeHUus U CKIAJAUpPOBaHUS
KOMMYHaJIbHBIX OTXO/IOB;

CHocka. [1yHkT 9 - B pegakuuu npuka3a MUHUCTpa MPOMBIIUIEHHOCTH U CTPOUTENHCTBA
PK ot 29.08.2025 Ne 336 (BBoAMTCA B ACHCTBUE 110 UCTCYCHUHU JIECATH KaJCHIAPHBIX THEH
MOCJIE JTHSI €70 TIEPBOTo O(QUITMATBLHOTO OIyOJIUKOBAHUS).

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla MPUOOPOB yueTa, HKCIUTyaTalus U TeXHUKA 0€e30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, DIEKTPHUESCKUM
obopynoBaHuMEM, OBITOBBIMU OalllOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHuEM, TpHUOOpPaMH yueTa HaXOAIIUXCSl HENOCPEACTBEHHO B KWIHILE, KBAPTHPE U
HEXHUJIBIX TIOMEUIEHUSIX 00eCIIeunBaeTCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBI KOHTpPOJIb 32 COONIOJIEHMEM TpeOoBaHUU Oe30macHOM
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENel B
npeAenax T'PaHUIl HACEJIEHHOI'O IMYHKTAa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHBIE UCIIOTHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeTOB 3a
KOMMYHaJIbHbIE YCIyTM TOCPEIACTBOM cbOopa, oO0pabOTKM M aHalu3a WHPOpMAIUH,
npenocrasisieMod EPL[ v mocTaBmMKamMu yciayr, HampaBlIEHHbI Ha oOecrnedyeHue
MPO3PAYHOCTH PACUYETOB, KOHTPOJb COONIOACHUS TapudoB, BBISBICHUE OIIHOOK,
MpeI0TBpaIleHUE 310yNOTPEOICHUI U 3alUTy IpaB MOTpeduTenen

Cuocka. [IpaBuiia nononuensl nyHKTOM 11-1 B cooTBeTCcTBUY € TprkazoM MuHucCTpa
NpOMBINUIEHHOCTH U cTpouTenbeTBa PK o1 29.08.2025 Ne 336 (BBoAMTCS B AEHCTBHUE 110
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puIuagIbHOTO
OmyOJMKOBAHUA).



12. IloTpebutento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JICUCTBYIOIIETO 3aK0HOaTeNbcTBA PecyOnuku Kazaxcran u obecreuynuBarth
JOCTYyT MOCTABIIMKA WM €ro IMpeJcTaBuTeNe K mpudopaM yuyeTa JJisl IPOBEPKH MPHUOOPOB
ydera.

13. IloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

14. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHWHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX TMOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJICHUU OPTraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
0o0beKTa KOHAOMHHUYMA K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IIpaBUJIAMU
NOATOTOBKM W TIPOBEJIEHUS OTOMHUTEIBHOTO CE30HA, YTBEPKICHHBIMU MECTHBIMU
MPEACTABUTEIIbHBIMA OpPTaHAMU B COOTBETCTBHM C MOJANYHKTOM 4-1) myHkTta 1 cratbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM ToOCyJIapCTBEHHOM YMpPaBICHUU U
camoyrnpasieHuu B Pecriyonuke Kazaxcran".

Caocka. ITynkr 14 - B penakuuu npukaza MuHHUCTpa TPOMBIIIICHHOCTH U CTPOUTEILCTBA
PK ot 29.08.2025 Ne 336 (BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECATH KaJCHAAPHBIX THEN
MOCJIe JTHA €T0 MEePBOT0 O(PUIIHAIBHOTO OIYOIUKOBAHMS ).

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOIIEHUS MOTpeOuTeNneii COOCTBEHHUKOB KBapTHUD,
HEXWIBIX TOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYT HEHAJUIEKAIIEro
KauecTBa U (WJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAECT U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOro ()akTa C COCTaBJICHUEM COOTBETCTBYIOIEIO aKTa.

CHocka. [Tynkr 15 - B penakiuu npukaza MuHUCTpa NPOMBIIIJIEHHOCTH U CTPOUTENHCTBA
PK ot 29.08.2025 Ne 336 (BBoAUTCSA B ACHCTBHUE 110 UCTECYCHUHU JIECATH KaJCHIAPHBIX THEH
MOCJIE JTHSI €70 TIEPBOTro OQUITMATBLHOTO OIyOJIUKOBAHUS ).

16. I'pannna paszzaena 3KCILUTyaTalMOHHOW OTBETCTBEHHOCTU CTOPOH ONPEAEIAECTCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHHIO M (MJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOKEHUA U (WJIM) BOJOOTBENICHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallhi0), YCTAHABIMBAEMOE COIlJAlIEeHuEeM CTOpPOoH. IIpu oTcyTcTBHMM Takoro
COTJIAlIeHUs] TpaHUla pa3zena HKCILUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panunieit pazaena dKCIUTyaTallUOHHON OTBETCTBEHHOCTH Ha 00bEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3/IeUTENbHbIA (iiaHel MepBOW 3aJBUKKH Ha BBOJE

BOJONIPOBO/IA B 3/1aHHH;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUSI 00S3aTEIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnmku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mosy4yaeT WHGOPMAILUIO O MOPSAJIKE YCTAaHOBJICHUS IIeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSIKE YCTaHOBIIEeHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON IHEPIUH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKH MPUOOPOB yU€Ta, U CHATHUS MTOKA3aHUI MPUOOPOB ydeTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYIIECTBJISITh CKJIQJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPEJICJICHHBIX BUIOB OTXO/IOB;

9) mony4aer 3JEKTPOHHYIO BEPCUIO €JMHOIr0 IIATEKHOro AOKyMeHTa u3 "EnuHoit
miatdopmel KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl TOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxxuom Bujne ocymectBiasercs EPII. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTaBIAETCS MNpPU HAIMYMM TOJANUCAHHOTO MOTPEOUTENEM 3asiBICHUS Ha MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

Caocka. [Tynkrt 20 ¢ u3BMeHEeHUsIMH, BHECEHHBIMH MPUKA30M MUHHUCTpa
IPOMBINIIIEHHOCTU U cTpouTenbcTBa PK oT 29.08.2025 Ne 336 (BBoAUTCS B IEHCTBUE TIO
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JTHEW MOocye JHS ero MepBoro opuIinagibHOro
OmnmyOJMKOBaHUA).

21. ITocTtaBuuk:

1) ocyuiecTBisi€T KOHTPOJb NOTPEOIEHHS U OILJIATHI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIYTH;

2) exxeMecsauHo npenocrasisier B EPL] undopmanuo, HeoOXoaumMyto st pOpMHUPOBAHUS
€IUHOTO TUIATEKHOTO JOKyMEHTa B JJIEKTPOHHOW (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JIOMTOJTHUTEIbHBIE YCIIYTH HA OCHOBAHUHU 3aKJIIOUEHHBIX JJOTOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
NPEeJOCTABICHUS YCIYT, UX MOTPEeOUTENbCKUX CBOMCTBAaxX, ajgpeca U Homepa TenedOoHOB
OUCIETYEPCKOM, aBApUUHO-AUCIETYEPCKON CITY>KOBI MOCTaBUIMKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIyKa B ceTd MHTepHeT 1160 uepe3 00beKThl HH(DOpMaTU3AINK B
chepe KUIUIIHBIX OTHOIICHUN U KUJIUIIHO-KOMMYHAJIBbHOTO XO35MCTBA MO0 Ha JIOCKaxX
OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TTOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeOUTENEH;

4) mpenocrapisieT HHOOPMAIIMIO O TUIATEXKHBIX JOKYMEHTaX, KauecTBEe U oObemax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO dYepe3 00beKThl HH(OpMATU3ALNH B
chepe IKWIUIIHBIX OTHOMICHWNW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa IS
[EHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEeHUs, OOECHeYeHHs COXPAHHOCTU U
KOH(UICHIIMATLHOCTU 3JEKTPOHHBIX MH(POPMAIMOHHBIX PECYPCOB B IESAX JaTbHEUIIETO



pasMelieHuss Ha oO0BekTax uHpopMaTH3aluu B cdepe >KUIMUIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aximro4yaeT ¢ moTpeduTeneM WHAWBHUAyalbHbIC W (WIM) MyOJIMYHBIE IOTOBOpA Ha
KOKJIBIA BUJ MPEIOCTABISAEMbIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHOaTeNnbCTBOM PecnyOnuku Kazaxcran;

6) MpenoCTaBIsACT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3MHIEMUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTaMU U HOPMATHUBHBIM MPABOBBIM aKTaM;

7) B TeUEeHHE TpeX KaJCHAAPHBIX THEW CO JHS MOJAaud 3asiBICHUS NOTPEOUTENEM O
CHUKEHHMH KauyeCTBa yCIYTd MIPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO KaUY€CTBA U BBIIIOJIHUTH
repepacyer;

8) He OTKa3bIBA€T B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIYyT U HE OTPAHUYMBAECT
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS! TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMHU;

10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENAMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTD
nepegaBaeMbix MaHHbIX B EPLI, B ToM umciie BKito4as cooTBeTcTBHE Tapudam, oobemam
yCIIyT, YCIOBUSM JOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMATHUBAM MOTPEOICHUS U APYTUM
napamerpaMm. Takxke OH cBepsieT HHPOPMALIUIO C TOTOBOPAMU U YUETHBIMHU JOKYMEHTaMH,
BBISIBIISIET U YCTPAHSET OMMUOKH, BKItoUas apupMeTHdecKkue MmorpenrHocTy, HEKOPPEKTHBIE
JaThl U TApUPBHI.

Caocka. ITynkrt 21 ¢ u3MeHeHusIMU, BHECEHHBIMU MPUKa30M MUHUCTpa
POMBINITIEHHOCTH U cTpouTenbcTBa PK 0T 29.08.2025 Ne 336 (BBOAUTCS B IEHCTBUE TIO
UCTEUYEHUH JIECATH KaJECHJAPHBIX JHEW MMOCTE AHS €ro MepBoro opuiruagibHOro
OITyOJIMKOBAHUA).

I'maBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIIYT

22. IloTpebutenp MPOU3BOAUT OIJIATY 3a KOMMYHAJIbHBIE YCIYTH IO €JIUHOMY
MJIATEKHOMY JOKYMEHTY MO (OpME€ COIJIaCHO NPHUIO0KEHHUI0O K HACTOSIIUM THUIOBBIM
paBUIaM.

Caocka. ITynkr 22 - B pefakuuu npukaza MuHHCTpa IPOMBIIUIEHHOCTA U CTPOUTENLCTBA
PK o1 02.10.2023 Ne 17 (BBoguTCs B AE€HCTBHE 110 UCTEYECHUU JIECATU KaJCHIAPHBIX JTHEU
MOCJIE JIHSI €70 IEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS).

23. Ilpuem miatexxelt 3a KOMMYyHaJIbHBIC YCIYTH OCYIIECTBIIICTCS Yepe3 COOCTBEHHBIC
KacChl TTOCTABIIMKOB U (MJIM) OaHKKW BTOPOTO YPOBHS, IJIATCKHBIC OPTraHU3AIUU, a TaKkKe
yepe3 KacChl Omeparopa IOYTOBOW CBSI3M, OCYIIECTBJISIOLIETO IOYTOBBIE MEPEBOJIBI
JIEHE)KHBIX CPEJICTB.



CHocka. [Tynkr 23 - B penakuuu npukaza MUHUCTpa OPOMBIIUIEHHOCTH U CTPOUTENIbCTBA
PK ot 29.08.2025 Ne 336 (BBOAUTCS B ACHCTBUE MO UCTEUEHUU ACCITH KaJICHAAPHBIX JHEN
MIOCJIC JTHS €r0 MEPBOTO OPHUITHATHHOTO OMyOINKOBAHHS).

23-1. EPIl akkymynupyeT IE€HEXHBIE CPEACTBA, MOCTYNHUBIINE HA OCHOBE EnmHOro
IUIATEKHOTO TOKYMEHTA, HCKJIIOUUTEIBHO Ha CTIeUaIbHBIX TPAH3UTHBIX cueTax (PUHaHCOBBIX
oprannszauui. IlepeuncineHne cpeiacTB IMOCTABIIMKAM OCYLIECTBISETCS B TEYEHUE TPEX
pabouux paHeil mnocine oOpadboTku EPLl nmaHHbIX 0 (QakTUYecKH NOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

CHocka. [TpaBuna qonosHeHsI MyHKTOM 23-1 B COOTBETCTBHH € NPUKa3oM MUHHUCTpa
IPOMBINITIEHHOCTU U cTpouTenbcTBa PK oT 29.08.2025 Ne 336 (BBoAUTCS B IEHCTBUE 11O
UCTEUYCHUHU JIECATU KaJIEHJApPHBIX JTHEH MOCIe JTHS €ro MepBOro opuuaibHOro
omnmyOJMKOBaHUA).

23-2. baHKM BTOPOro YpPOBHS WJIM OpraHU3alH, OCYILECTBISIOIINE OTICIbHBIE BUJBI
OaHKOBCKHUX OIlepaluid, 00eCIeUrBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACIPECICHNS Ha pAaCYETHBIE CYETA MIOCTABIINKOB.

CHocka. [IpaBuina qonoHEHbI yHKTOM 23-2 B COOTBETCTBUH € NPUKa3oM MHUHHUCTpa
IPOMBINITIEHHOCTU U cTpouTenbcTBa PK oT 29.08.2025 Ne 336 (BBoAUTCS B JIEHCTBUE TIO
UCTEUYCHUH JIECATU KAJIEHJAPHBIX JTHEU MOCIe JTHS €ro MepBOro opuIuaibHOro
OmnyOJMKOBaHUA).

23-3. B ciryyae HECBOEBPEMEHHOIO NIEPEUMCIICHHS] JEHEKHBIX CPEICTB C CIELUAIBHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE U YILJIaTa MEHH ONPENENsAeTCs YCIOBUAMU
JOTOBOPOB HA OKa3aHUE pPACYETHO-KACCOBBIX YCIYyr, 3akirodaeMmblx Mexay EPL[ u
(bMHAHCOBBIMU OpraHU3AIUSAMU, B TOM 4yuciae OaHKaMU BTOPOTO YPOBHS M OPTaHU3ALUSIMM,
OCYIIECTBIISIIOUIMMU OT/AEJIbHbIE BHUABl OAHKOBCKMX oOIEpanuil, B KOTOPBIX OTKPBIT
TPAH3UTHBIN CUET.

CHocka. [TpaBuna qonojHeHbI MyHKTOM 23-3 B COOTBETCTBUHU C MPUKA30M MUHUCTpa
POMBINITIEHHOCTH U cTpouTenbcTBa PK oT 29.08.2025 Ne 336 (BBOAUTCS B IeHCTBHUE TIO
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCJE IHS €ro NepBoro o(puIuaIbHOTO
OITyOJIMKOBAHUS).

24. Cpokun OImIaTtel 32 KOMMYHQJIBHBIE YCIYyT'H OINPENEISIIOTCA TOTOBOPOM MEXKIY
noTpeOUTENEM M MOCTAaBIIMKOM, IIPU 3TOM OIUIaTa MPOU3BOAMUTCS HE IO3JIHEE JBaILATh
MATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COIJIAIlIEHHEM CTOPOH.

CHocka. [1yHkT 24 - B penakiuu npukaza MUHUCTpa NPOMBIIIJIEHHOCTH U CTPOUTENHCTBA
PK ot 29.08.2025 Ne 336 (BBoAMTCA B ACHCTBHUE 110 UCTCYCHUHU JIECATH KaJCHIAPHBIX THEH
nocJie JHS €ro NePBOro OPpUIMaIbHOTO OMyOIUKOBAHMS).

25. Cuastue nokazanuii mpubopoB ydera npousBoautcs ¢ 20 mo 30 unucio exXeMecsuHO
MOCTABILKMKOM WJIM €0 MPEACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YJIOCTOBEPEHMUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.



Caocka. ITynkr 25 - B penakiuu npukaza MuHHUCTpa TPOMBIIIICHHOCTH U CTPOUTEILCTBA
PK o1 02.10.2023 Ne 17 (BBoguTCS B AEUCTBUE 1O UCTEYEHUHU IECATU KAJICHIAPHBIX JTHEU
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

26. Ilepenaua mokazaHWi NPUOOPOB yueTa MOTPEOUTETEM OCYIIECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCIOBUSIMHU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKKE YEpe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03SIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ mnojamyHkoMm 10-24) crateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKIJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00 OMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPEOJICHNsI, YTBEPKIa€MbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkta 1 crtateum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJIapCTBEHHOM YIIPaBJIICHUU U caMoynpaBieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IeAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jielia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS W CIIoco0a OIIAaTHI 3a
o0Ocnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUMM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MMOMEIICHUM.

30. Bompoc omiaThl KOMMYHaJbHBIX YCIYT 3a cojep)kKaHue OOIero MMYyIIecTBa
MHOTOKBApPTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUS] COOCTBEHHHKOB
UMYIIECTBA WM CyOBEKTa YNpaBlIeHHS OOBEKTOM KOHJOMUHMYMAa WJIW HAaMpPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX TOMEIICHUN.

Caocka. [Tynkr 30 - B penakiuu npukaza MUHUCTpa MPOMBIIIIEHHOCTH U CTPOUTENIbCTBA
PK ot 29.08.2025 Ne 336 (BBoAMTCA B ACHCTBHUE 110 UCTCYCHUHU JIECATH KaJCHIAPHBIX THEH
nocJie JHS €ro NePBOro OPpUIMaIbHOTO OMyOIUKOBAHMS).

31. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIIKE.



I'maBa 4-1. TpeGoBarns u mopsanok paborsr EPII.

Cuocka. [IpaBuia nononHeHsl T71aBoM 4-1 B COOTBETCTBUM C NMpHKazoM MHHHUCTpa
npoMbILIeHHOCTH U cTpoutenibecTBa PK ot 29.08.2025 Ne 336 (BBOAMTCS B JI€MCTBHE IO
UCTEUEHUU [IeCSATU KaJCHAApHBIX JHEH Tocie AHA €ero mnepBoro Oo(UIUAIbHOTO
OmyOJMKOBaHUA).

31-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHbl OPTaHU3YIOT KOHKYpc mo oroopy EPIL] Ha
OCHOBAHMH YTBEPKJACHHBIX KPUTEPUEB, COOTBETCTBYIOUIUX TPEOOBAHUSIM 3aKOHOAATENIbCTBA.

31-2. Ha teppuTopuu aJIMUHHCTPATUBHO-TEPPUTOPUATBLHON €AUHUIIBI MECTHBIM
UCIIOJTHUTENbHBIM OPraHOM MOXET ObITh ONpejaesieH oJuH win Heckoiabko EPLI, koropsie
OCYIIECTBIIAIOT ACSITENHOCTh B IMpejenax 00JacTH, BKIIIOUYas ee ropoja, paloHbl, ropojaa
palloHHOTO 3HAYEHUS U CeJbCKHUE HacelleHHble MyHKThl. EPL] oObequusier Bce HauncaeHust oT
MOCTABIIUKOB B OJIUH IUIATEXHBIA JOKYMEHT, KOTOPBIM BBICTABISIETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHUM C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

31-3. EPI] co3natorcst B hopme CyOBEKTOB MPEANPUHUMATEIIHCKON JESTETbHOCTH,
BKJIIOYAs TOCYJapCTBEHHbIE KOMMYHAJbHbIE MPEANPUATHS Ha MpPaBe XO3AUCTBEHHOIO
BeJceHUs, MO0 B WHOW OpraHU3alMOHHO-NPAaBOBOM (opme, mOpeaycCMOTPEHHOMN
3aKOHOJIATENHCTBOM M PEHIEHUSIMUA MECTHBIX UCIIOJIHUTENIbHBIX OPTraHoB.

31-4. EPLI ob6ecnieunBaet oOciyxuBaHue 06a3bl TaHHBIX a0OHEHTOB, OTKPHIBAET JTUUHbBIE
KaOUHETHl NIl moTpeduTeneil, GopMUpPYeT U MPEJOCTaBISET OTYETHOCTh MOCTABIIHMKAM,
OCYILECTBIISIET €KEMECAYHYI0 Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTHYECKUX OIIaTax, a Takxke depe3 uHrerpanuio ¢ "UC nentpanuzoBanHoro coopa”
obecneynBaeT AOCTYN K JAaHHBIM O NOTPEOUTENSAX, C Y4YETOM COOJIIOAEHUS €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(QOpPMAIIMOHHON 0€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATeNbcTBOM PecnyOnuku
Kazaxcras.

31-5. EPII ocyuiecTBIsS€T NPOBEPKY AOCTOBEPHOCTH CBEACHHUIN O PACUETHBIX CUETAX,
MIPEICTABIICHHBIX IOCTABIIUKOM.

31-6. EPL] ucnonb3yeT OWUIMHT JUOO TPHUBIIEKAET BHEIIHIOW OpraHu3anuio (
OWJUTMHTOBYIO KOMIIAHMIO), O0JaJaronlyl0 HEOOXOJMMBIMH IMPOTrPAMMHO-TEXHUYECKUMU
CpeICTBaMU M KBATM(PHUIIMPOBAHHBIMH CIIECIIHAIIUCTAMH, 00CCIICYMBAIOIIUME HAJIJICKAIIIHIE
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMHU.

31-7. EPIl HeceT mosHYI0 OTBETCTBEHHOCTHh 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. [InaHOBBIE BHYTPEHHHUE NIPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOASATCS HE pEXkKe
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT MoTpeOuTenei miu
YIOJIHOMOYEHHBIX OPraHoB.

31-9. B ciyuae BbIsiBiieHUa HecooTBeTCTBUM EPLl mHunmupyer:



1) B TeueHue Tpex paboumx JHENW C MOMEHTA BBISABIICHUS 3a(pUKCUPOBATh HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM MOJpa3JaeieHUsIM yBEAOMIICHUE C
000CHOBaHUEM BBISBIIEHHBIX HAPYyIICHUH;

3) MTHUIIMUPOBATH KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BbIsIBIEHUH OIMIMOOK M HECOOTBETCTBUU, MHPOPMAIHMS O HHUX, a TaKKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY O(MOPMIIECHUIO B
COOTBETCTBHHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEHN MPOIIEypPhl BRICTABICHUS CUETOB;

2) MHUIIMHPOBATH MIEPECMOTP COOTBETCTBYIOIIUX BHYTPEHHUX TPEOOBaHUM;

3) 3aduxcupoBaTh B CiIyyau BBIABJICHHUS OMIMOOK M HECOOTBETCTBHMI B KypHale
pPETUCTpAIK M HECOOTBETCTBUH ¢ 0(hOpPMIICHHEM aKTa O HECOOTBETCTBHH WJIM BHYTPEHHETO
CITy)K€OHOTO OTYETa;

31-11. Pe3ynbTarsl BceX MPOBEPOK MOJIECKAT JOKYMEHTAIbHOMY O(OPMIIECHUIO U
XpaHEHUIO B TEUCHUE HE MEHEee TPeX JIET C JaThl IPOBEACHHUS,

31-12. Tpeboranus k EPLI:

1) peructpanusi B COOTBETCTBUH C 3aKOHOAATETHCTBOM Pecrybnuku

Ka3axcraH B kauecTBe IOPUANYECKOTO JINLIA;

2) HanM4YMe COBPEMEHHBIX MH()OPMAIIMOHHBIX CUCTEM Il aBTOMAaTH3aIlUU TPOIECCOB
ydeTa U pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbIMU TpeGoBaHUSIMH B 00JIaCTH
MH()OPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH U oOecriedyeHus MH(OpPMalMOHHOU
0€30MacHOCTH, KOTOPO€ [OJDKHO OBITh TMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHI,
BBIJ]JABAEMBIM YIOJHOMOYEHHBIM OpraHoM B cdepe obOecrieueHus: WHOOPMAIMOHHON
0e3omacHOCTU W (WiIM) cepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEAUTOBAHHOU MM
OpraHU3aIUEH;

3) cobOmroieHne eauHbIX TpeOoBaHU B 00J1aCcTH HH(OPMAIIMOHHO-

KOMMYHHKAIIUOHHBIX TEXHOJIOTHI M o0ecrieueHuss nHOOPMAIMOHHON 0€30MacHOCTH,
YCTaHOBJICHHBIX 3aKOHOAAaTehCTBOM Pecrybnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHUN C HE MEHee YeM ABYMs OaHKaMu

BTOPOT'O YPOBHS;

5) HanMMYMe MEXaHU3MOB 3aIIUTHI IEPCOHATBHBIX TAHHBIX MOTPEOUTENIEH.

31-13. ®ynkiuu EPLI:

1) obecrieyeHne KOHCYIBTAIIMOHHON MOIACPKKH MOTPEOUTENECH B PEXKUME PEATHHOTO
BPEMEHHU 4Yepe3 pa3iIMyYHble KaHaJlbl CBA3M B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpauKoM
paboThI;

2) paccMoTpeHue xanob 1 oOpaleHuil rpakiad B CpOK He OoJiee MITHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBEJICHUI 00 OpraHN3aIMOHHON CTPYKTYPE U COCTaBE OPTraHOB YIPaBICHUS;



0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PEelIeHU 1 HHPOPMALIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecneyeHnto 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYMBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O TJIaTekax, YUCie MoJIb30BaTeNIe U OCHOBHBIX MOKa3aTelsax
3¢ HEeKTUBHOCTH pabOTHI;

1) “H(OpMAaLIUU O 330JPKEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpaKEHHOU B CUETE, 110
3aMpOCy MECTHBIX UCTIOTHUTEIBHBIX OPTAaHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLI;

1) Ans oueHkM pe3ysbTaTUBHOCTH JearenbHocTu EPL ycTaHaBIMBarOTCS OpPUEHTHUPHI,
HaIIPaBJICHHBIE HA JIOCTUKEHHE BBICOKMX CTAaHJAPTOB KAadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIEH;

2) olLlEHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OrPAHUYHUBATHCS, CJIECIYIOIUMU
aCIIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BPEMS OTKJIMKA Ha 3allpOChl U KaJI00bI OTPEOUTENEIH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIEHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENICH KaueCTBOM MPEIOCTaBISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHHS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIyT;

€) HaJu4Me JOTOBOPOB M MHTErpanuu ¢ OaHKaMH BTOPOrO YPOBHS U ILIATE€KHBIMU
OpTraHU3ALMSIMH JIsI 00ECTICYSHUS JKUTEISIM Pa3IMUHbIX CIOCOOOB OIIAThI CUETE.

3) MeCTHbIE HCIOJHUTEIBHBIE OPraHbl OCYLIECTBIIIOT KOHTPOJIb 332 JOCTHKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomeHn ¢ EPLL;

4) pe3ynbTaTbl MOHUTOPUHIA M MCIOJHEHHS BBIIOJHEHUS YCIOBHI MOJAJEkKaT
PEryJIsipHON OTYETHOCTH M MyONMKauuu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOYHSIIOTCS B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBBIMH aKTaMH, BHYTPEHHUMU
pernamenTamu EPI] u moroBopHbIMH 00s13aT€IBCTBAMU,

6) olleHKa pe3yabTaTUBHOCTH AesTeapHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OJVH KaJleHJapHbelil roi. B cilyyae JOCTHKEHUS YCTAaHOBJIEHHBIX OpPHUEHTUPOB U
[IOJIOXKUTENBHBIX PE3YJbTAaTOB OLICHKH, IEPUOA JAEHCTBUS COOTBETCTBYIOLIUX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HA MOCIAEAYIOIINE MATh JIET.

I'naBa 5. Ilopanok pa3pemenns pa3sHOIJIACHH

32. Bpems mnpekpalieHus NpeIoCTaBICHUS KOMMYHAJIBHBIX YCIYIr, a TakKXe
HECOOTBETCTBHS HMX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3IUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEeriiaMeHTam



C OTMETKON O BpeMEeHHU (JaTe, yace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCJIEAYIONIEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO30OHOBIICHUS
KOMMYHAJIbHBIX YCIYTH HaJJIeKaIIero KauecTBa.

33. Ilpu HEMOMYyYEHHH KOMMYHAJIBHBIX YCIYT, MOJYYCHUH KOMMYHAIBHBIX YCIyT
HEHAJIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MoTpeOuTeNbh H3BemaeT 00 3ToOM
MOCTABIIMKA JIUYHO (3aBKOI) MM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOT'O X034iCTBa JINOO YCTHO 4epes
CTPYKTYpPHBbIE MOJApAa3ACJICHUs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENEM C
00s13aTEeIbHBIM yKa3aHUEM BPEMEHH, JaThl €€ Nepefadyd U (paMuiauu Juna, nepeaaBuiero/
NPUHSABLIETO 3asBKY. B u3BelleHnMH yKa3bpIBaeTCs: BpeMs Hauaja yXyaAlleHus KadecTna (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS ¥ HEOOXOAUMOCTh MPUCYTCTBHS
MPEACTaBUTENS MOCTABIIMKA (€CU YyXY/IIEHHE KadyeCcTBAa KOMMYHAJIbHBIX YCIYyT WIH €€
IpeKpalleHrue MOCTaBIIMKOM B KypHaje He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalIeHNnU MOTPEOUTENS Ha KOTIMH 3asBJICHUSI B MOMEHT PETUCTPAIINH €€
MOCTYIUICHHUS] TIPOCTABJISIOTCS PETHCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MO0Jayd 3asBKU,
pPOCIIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOU B 3asBKe (TesnedoHorpaMme), U Py OTCYTCTBHUH
pa3HoTIacHii BHIIOJIHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. [Ipu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAIbHBIX
yCIIYT WX MPEIOCTaBICHNUS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHHs) I HEKa4yeCTBEHHON
€€ MOCTaBKH;

2) xapakTep yXyAlIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsI 1o1auu 3asBKH U €€ PEerUCTPAIMOHHBIN HOMED (110 KypHAITy TIOCTaBIINKA),

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu mpoxuBaHuU MOTPEeOUTENST B MHOTOKBAPTHUPHOM KHUJIOM JOME 3asBIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEe JABYX YEJIOBEK, B TOM UHMCJIE: YWICHOM COBETa JI0Ma
, IpeacenaTeneM OObEeIUHEHUsS COOCTBEHHHKOB MMYUIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMU KBapTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Tpn mpoxuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asBJICHUE U aKT
MOJIMKCHIBAETCS TOTPEOUTEIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.



Caocka. ITynkr 34 - B penakiuu npukaza MuHHUCTpa TPOMBIIIIEHHOCTH U CTPOUTEILCTBA
PK ot 29.08.2025 Ne 336 (BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECATH KaJCHAAPHBIX THEN
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

35. Hapymenusi, TonynieHHbIE MOTpeOUTENeM TPH MOJIH30BAHUN KOMMYHAIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHM aKTOM HPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cuHMTaeTcs ACHCTBUTEIBHBIM M MPU OTKAa3e MOTPEOUTENs OT MOIIMUCH, HO TPH
ycinoBuH 0(hOPMIICHHS €T0 KOMUCCHEHN 13 HE MEHEE TPEX YEIIOBEK:

IpEeJCTaBUTENAMHU IOCTABUIMKA, COBETa JOMa M NpeiceaaresieM 00beaMHEHHS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHIAOMHHUYMa TPH
MIPOKMBAHKUH ITOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHJIOM JIOME;

MIPY YYaCTUU JIBYX >KHIIBIIOB, MMPOXKUBAIOIINX B OIU3JICKAIMNX WHIABUTYATHHBIX KUJIBIX
JIOMax ¢ MPUIOXKEHHEM K akTy dorodukcanuu u (Win) Buaeopukcanuy HapyueHus, Mpu
MIPOKMBAHKUH ITOTPEOUTENIST B MHIUBUTYATBHOM KHUJIOM JIOME.

CHocka. ITynkr 35 - B penakuuu npukaza MUHUCTpa OIPOMBIIUIEHHOCTH U CTPOUTENIBCTBA
PK ot 29.08.2025 Ne 336 (BBoAUTCS B ACHCTBHUE 110 UCTCYCHUHU JIECATH KaJCHIAPHBIX THEH
TIOCJIE JTHSI €70 TIEPBOT0 O(HUITMATBLHOTO OIyOJINKOBAHHUS ).

36. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAeT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO JOCYJACOHYIO TPETEH3UIO C 0OOCHOBAHUEM CYyMMBI
JIOTLIATHI.

B citydae He yperyaupoBaHHs CIIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUALATH
KaJICHAApPHBIX JIHEH NOCTaBIIMK MepeaacT MCK B CyJ O B3BICKAHMU C TOTpEOUTENs
MIPEABSIBICHHON CyMMBI.

I'naBa 6. 3aKIIO9UTEIIHLHEIE TOJIOXECHUS

37. IlpaBuna npegocTaBi€HUsT KOMMYHaJbHBIX YCIYT, pa3padaThIBalOTCs MECTHBIMU
WCIIOJHUTEJIbHBIMM OPraHaMy Ha OCHOBE HacToAmMx lIpaBui ¢ ydeTomM NpUpPOAHBIX,
KJIIMMaTUYECKUX, TEO0JOTUUYECKUX, THAPOTreOJOTHYECKUX U CeHCMHYEecKHX (aKTopoB
HACEJICHHOT0 MYHKTa U NPU HEOOXOJMMOCTH JOMOJIHSIOTCS HHBIMH TOJIOKEHUSMH, HE
IIPOTUBOPEYALMMH JIEUCTBYIOIIEMY 3aKOHOo1aTenbecTBY Pecnyonuku Kazaxcras.

38. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTtosuuMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBmIMKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0-, BOJAOCHAOXKEeHHs, BOJAOOTBEACHUsI, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0J/I0B, 00CTYKMBaHUS JIU(PTOB.

IIpunoxenue
K TunoseiM npaBunam



MIPEOCTaBICHUS
KOMMYHAJIBHBIX yCIyT

®dopma
Bipinraii TeneM KyxaThl/EnuHEI I1aTeXHBIH JOKyMEHT

Cnocka. TunoBsle npaBuiia JIOMOJHEHBI NPUIOKEHUEM B COOTBETCTBUM C MPUKA30M
Munuctpa npoMmbliieHHOCTH U cTtpoutTenbctBa PK or 02.10.2023 Ne 17 (BBoguTcs B
JIEUCTBUE 10 UCTECYCHUU JIECATU KaJEHJApHBIX JHEH MOcie JIHs ero mepBoro opuiraibHOTO
OmnyOJMKOBaHUA).
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