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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
roCyAapCTBEHHEBIX CIykamux kopimyca "b" anmapara Ka3emryprckoro paifoHHOTO
MacJlIMxara

YTparuBmmii caoy
Pemenune Kazpiryprckoro paiionnoro macnuxara lOxHo-Kazaxcranckoi obisactu ot 9
ampenst 2018 roma Neo 28/189-VI. 3apeructpupoBano JlemaprameHTOM IOCTUIIUU
HOxno-Kazaxcranckoit obmactu 25 ampens 2018 roma Ne 4567. Yrpatuno cuiy
pemenueM KasbIrypTckoro paiioHHOro Macinuxarta TypkecTaHCKo obOiactu OT 6
ampenst 2022 roga Ne 24/109-VII

CHocka. YTpatuno cuity pemeHrneM KaspIrypTCKOro pamlOHHOrO macinxara
Typxectranckoit obmactu ot 06.04.2022 Ne 24/109-VII (BBOmMUTCS B ACHCTBHUE IO
UCTEYEHHUM JECATHU KaJeHJIApPHbIX JHEH MOocjie JHSA €ro MnepBoro oQpuIHaIbHOTO
onyOJIMKOBaHUA).

B cooTtBercTtBuM ¢ myHkToMm 5 ctathu 33 3akoHa PecnyOnuku Kazaxcran ot 23
HOs10ps 2015 rona "O rocynapcrBenHoi ciyx6e Pecriyonuku Kazaxcran" u Tunooii
METOJIUKOU OLIEHKHU ESITEeIbHOCTH aIMUHUCTPATUBHBIX TOCYAAPCTBEHHBIX CITYKAIUX
kopnyca "B", yTBepxkaennoi mnpukazom llpeacemarenss ArentctBa PecmyOmuku
Kazaxcran no nenam rocyaapCTBeHHON CITY>KObl U MPOTUBOACHCTBUIO KOPPYIILIMKA OT
16 suBaps 2018 roma Ne 13 "O HeKOTOpBIX BOIpOCAX OLEHKU JAESATEIbHOCTH
aIMUHHUCTPATUBHBIX TOCYJAPCTBEHHBIX CIIyKaluX', 3aperucTpupoBaHHOTO B Peectpe
rOCyJapCTBEHHOM pPErucTpalii HOPMATHUBHBIX NPaBOBBIX akToOB 3a Ne 16299,
Kassiryprckuit paionssiii maciauxat PELIJT:

1. YTBepauTth MeTOIUKY OLEHKH AEATEIbHOCTH aJIMHHUCTPATUBHBIX
roCyIapCTBEHHBIX clyxamux kopryca "bB" anmapata KazeirypTckoro pailoHHOTO
Macjnxara COTrJacHO MPUJIOKEHHUIO K HACTOSILIEMY PEIICHUIO.

2. [Ipu3HaTe yTpaTUBIINM CUIy pemieHne Ka3plrypTCKoro paloHHOro Maciauxara
ot 7 ampens 2017 roma Ne 14/85-VI "OO6 yTBepxkaeHuu METOIUKH OICHKH
NEATENbHOCTH AJMUHHMCTPATHUBHBIX TOCYIAPCTBEHHBIX CIlIy)Kamux Kopmyca "b"
anmapata Kaseiryprckoro paiioHHoro maciuxara'" (3aperucTpupoBaHHbi B Peectpe
rOCyJapCTBEHHOM pPErucTpali HOPMATUBHBIX IPAaBOBBIX AaKTOB 3a Ne 4074,
onmybnukoBano 5 Mas 2017 roma B razere "KasbIrypT THIHBICH" ¥ B DTaJOHHOM
KOHTPOJIbHOM OaHKe HOPMAaTHBHBIX NpaBOBbIX akTOB PecnyOnuku Kaszaxcran B
snexktpoHHoM Bujie 11 mast 2017 roga).



3. T'ocynapctBeHHOMYy yupexaeHuto "Anmapat Ka3pirypTckoro paiiOHHOTO
Maciauxara'" B yCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Pecnybnuku Kazaxcran nopsjke
00eCeUnTh:

1) rocy1apCTBEHHYIO PETUCTPAIMIO HACTOAIIETO PELIEHUS B TEPPUTOPHUATILHOM
opraHe CTULUY;

2) HampaBJIEHHE KOIMHUU HACTOSILEro PEIICHUs B TEUEHUE IECATH KaJlEHIapHbIX
JHEH ToCIIe ero rocyJapCTBEHHOM perucTpauui B OyMa)XHOM M 3JIEKTPOHHOM BHJIE€ Ha
Ka3aXCKOM M PYyCCKOM si3blkax B PecnyOinnkaHckoe rocy1apcTBEHHOE PEANPUITHE Ha
npaBe XO35MCTBEHHOIO BeleHUs "PecnyOnuKkaHCKuil LeHTp MpaBoBoM MHpopmaiuu"
U1 O(pUIIMATIBHOTO OMYOJIMKOBAHMS U BKJIIOUEHUS B DTAJIOHHBIA KOHTPOJBHBIA OaHK
HOPMAaTHBHBIX MPaBOBbIX akTOB Pecryonuku Kazaxcrawn;

3) HampaBJIeHHE KONMHU HACTOSIIEr0 PELICHHs] B TEUEHHUE JECATH KaJleHIApPHBIX
JHEH IocIie ero rocy1apCTBEHHONW PETUCTPALMK Ha O(ULIMAIbHOE OMYyOIMKOBaHUE B
NEepUOJIUYECKHE TMeYaTHbIE M3JaHUsA, pPAaCHpPOCTPAHSIEMBIX Ha TEPPUTOPUHU
Kaspiryprckoro paiona;

4) pa3MellleHUe HACTOSIIETO pelIeHHus] Ha MHTepHeT-pecypce Kazbiryprckoro
paliOHHOT'0 MaciuxaTa Mmocje ero OPUIIMaAIbHOTO OIMyOIUKOBAHMUS.
4. Hacrosiee pelieHue BBOJUTCS B ACHCTBUE MO UCTEUEHUH AECATH KaJeHAApHbIX
JHEH rmociie AHs ero MepBoro o(pUIHAIBHOTO OITyOIUKOBAHUS.

Ilpencenarens ceccun

palfoHHOrO Macauxarta A.JKbu1KbI0a€EB
Cekperapb palflOHHOIrO
macamuxara YV.Kormees

VYTBepxK/IeH peleHneM
KassIryprckoro paiioHHOTO
Maciuxara oT 9 anpens
2018 roma Ne 28/189-V1

Meroapka OICHKH ACATEIFHOCTH aJMAHACTPATHBHEIX TOCYJapCTBEHHBIX CITY)KAIIAX
kxopmyca "B" ammapara Kassryprckoro paiioHHOro Macjamxara

I'maBa 1. OOmue monoxeHus

1. Hactosimas MeToaMKa OLEHKH AEATEIbHOCTH aJIMUHHCTPATHUBHBIX
roCy/IapCTBEHHBIX clyxamux koprnyca "bB" anmapata Ka3zeirypTckoro pailoHHOTO
Macnuxata (nainee — Meroauka) pazpaboTaHa B COOTBETCTBUU C TyHKTOM 5 ctaThu 33
3akona Pecnybnuku Kazaxcran ot 23 HosiOpst 2015 roga "O rocynapcTBeHHOM ciryx0e
Pecny6nuku Kazaxctan" u ompenenseT NOPSAIOK OLEHKH AEATEIbHOCTH
aJIMUHHUCTPATUBHBIX TOCYIApPCTBEHHBIX Clykamux Kopmyca "b" ammapara
Kaspiryprckoro paitoHHOro Maciauxarta (Jajnee — ciykaiue kopiyca "b").

2. OCHOBHBIE NIOHATHUSA, UCTIOJIb3yEMBIE B HACTOSIEH MeToauKe:



1) HemocpenCTBEHHBIM PYKOBOJIMUTENb — JIUIO, IO OTHOLIEHHID KOTOPOMY
OLICHUBAEMBIN CITy>KaIlUi HAXOJIUTCS B MPSMOM MO TUMHEHUY;

2) BBIMIECTOSIIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLICHUID KOTOPOMY
HEMOCPEJICTBEHHBI PYKOBOJUTEINb OI[EHUBAEMOIO CIY>KAIllEr0 HAXOAMUTCS B MPSIMOM
NOJAYNHEHUU;

3) kuroueBble 1eneBble UHAUKATOPH (nanee — KIL{W) — ycranaBnuBaeMbie B
COOTBETCTBUHM CO CTPATETMYECKUM IUITAHOM TOCYJApCTBEHHOTO OpraHa, MCXOIs W3
crnenuuKy AeSITENHHOCTH CysKaiero kopnyca "b" mokasarenu (3a HUCKIIOUYEHUEM
IPOLIECCHOM pabOThI), TOCTHKEHHE KOTOPBIX CBUAETENLCTBYET 00 3PPEKTUBHOCTH UX
NESATENbHOCTH;

4) MHIUBUAYAIIBHBIA TJIaH pabOThl — JOKYMEHT, npeaycmaTrpuBarommi KLU
ciyskamero kopnyca "b" Ha olleHMBaeMbIi MEPUOJ, U COCTABIISIEMBIII COBMECTHO C
HENOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPKIAEMBIM  BBIIIECTOSALINM
PYKOBOJHTEIEM;

5) KOMIIETEHIIMH — COBOKYITHOCTh 3HAHUN, YMEHUI U HABBIKOB, HEOOXOAUMBIX JJIS
3(pdeKTUBHOTO BBIMOJHEHUS TPOGECCUOHATBHON AESTeIbHOCTH HAa KOHKPETHOM
rocyapCTBEHHON JOJKHOCTH;

6) MOBEIEHUYECKUE WHIUKATOPHI — MOBEACHUYECKHUE XaPAKTEPUCTUKU U YPOBEHB
MPOSIBJICHUS KOMIIETEHIINH Yy clTyKamiero kopiyca "b".

3. OneHka AesSTeIbHOCTH CITyKamux Kopnyca "b" (nanee — oreHka) mpoBOIUTCS
i onpezeneHust 3pGEeKTUBHOCTH U KayecTBa UX pabOTHI.

4. OneHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS HA KOHKPETHON
JNOJDKHOCTH, B TOM YHUCJIE IOCJ€ BBIXOAA U3 COLMAJIbHOIO OTIyCKa WJIM IOCIe
3aBeplIeHUs] OOy4YEHHUs COCTaBIISIET MEHEE TPeX MECSLEB, a TaKXke B MEpPHOJ
UCIIBITATENILHOTO CPOKa.

Cnyxanue kopryca "b", Haxondiuecs: B nepruoj NpOBEACHUS OLEHKU B TPYAOBBIX
OTIYyCKaX, OTIyCKE O€3 CcOoXpaHEeHHs 3apabOTHOW IJIAThI, MEPHUOJIE BPEMEHHOU
HETPYAOCIIOCOOHOCTH, KOMaHAUPOBKE WM HA CTAXKUPOBKE JTMOO HampaBlieHHBIE Ha
NEepEenoAroTOBKY, MOBBIINICHUE KBadU(PUKAILMU, TPOXOAAT OIEHKY B Te4YeHUe 5
pabouux JIHEW MMocIe BbIX0/1a Ha paloTy.

5. J1ns npoBeieHusl OLEHKHU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIUM MPABO HA3HAUYECHUS
Ha FOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXAEHUS OT TOCYAApPCTBEHHOU JOJIKHOCTH
ciysaiero kopnyca "b" (manee — ynoasHnoMmoueHHOeE JUIIO), co3gaerca Komuccus mno
ouieHke (nanee — Komuccus), pabouuM OpraHoM KOTOPOM SIBISI€TCS OTBETCTBEHHBIN
CHELHATIUCT 3a CIyK0y yIpaBiIeHUs IEPCOHATIOM.

CocraB Komuccuu onpenensiercsi ynoJJHOMOYEHHBIM JIMIIOM. KOJIM4YecTBO 4IeHOB
KoMuccun coctaBiseT He MEHEe 5 YellOBEK.

6. O1ieHKa MPOBOJUTCSA 110 JBYM OTAEJIbHBIM HallPaBJICHUSIM:

1) ouenku goctmxenus KI[U;



2) OLIEHKM KOMIETEHIUN cTy>Kalux kopiyca "b".

7. Pesynbratel ouieHkH BeinosHeHHUsT KW sSBIISIIOTCS OCHOBaHUEM I IPUHSTHS
pelIeHul 10 BHIIJIaTe OOHYCOB, IIOOMPEHHUIO, POTAIUH, TOHM)XSHUIO B
rOCYJIapCTBEHHOM JTOKHOCTH JIMOO YBOJBHEHUIO.

Pe3ynbTarhl OLIECHKM KOMIETECHIIMN SABISIOTCS OCHOBAHUEM JIJISL IPUHATHS PELICHUN
10 Pa3BUTHIO y ciyxkariero kopmyca "b" Heobxoaumeix koMmmeTeHui. [Ipu sTowm,
pe3yJIbTaThl OIIEHKU KOMIIETEHIIMN HE BJIMSIOT Ha BHIIJIATY OOHYCOB, MOOIIPEHUE,
pOTAIMIO, OHKEHUE B TOCYIAPCTBEHHOM JTIOHKHOCTH JIMOO YBOJIBHEHHE.

8. JIOKyMEHTBHI, CBSI3aHHBIE C OLIEHKOW, XPaHSITCA B OTBETCTBEHHBIN CIICIIUATIMCTA 32
cy>k0y ympaBJIeHUS IIEPCOHATIOM B TEUCHUE TPEX JIET CO JHS 3aBEPIICHUS OICHKH.

I'maBa 2. ITopsanok onpenenenna KITU

9. KM onpenensitoTcst HEMOCPEICTBEHHBIM PYKOBOJIUTEIEM B MHIMBHIyaIbHOM
iaHe paboThl aAMUHUCTPATUBHOTO TOCYJIapCTBEHHOrO ciyxamiero kopmyca "B",
coctaBisieMoro B TedeHue 10 pabouux [HEW mocie Havana OLEHUBAEMOro Mepruojaa 1o
dbopme, cornacHo npuiokeHuto 1 k Hactosien MeTtonuke.

10. Ilocne ¢opmupoBaHHsS HHAMBUIAYAJIBHOTO ILIaHa pPaboOThI, C
coorBercTByromiumMu  KIIM, OH BHOCHUTCA Ha pPacCMOTPEHHUE BBIIECTOALIEMY
PYKOBOJUTEIIO JUJISl YTBEPKIACHUS.

11. Bermecrosmuii pyKoBOIMTETh BO3BpAIIaeT HHAUBUIYaIbHBIN IJIaH PaOOTHI HA
nopaboTky B ciyudae HecoorBeTcTBUsA KL TpeboBanusM, yka3zaHHBIM B MyHKTE 12
HacTosmen MeToIuKH.

[ToBTOpHOE BHECEHNE UHINBUYAIBHOTO IJIAHA HA PACCMOTPEHHUE BBILIECTOSILIETO
PYKOBOJAMTEIS OCYILLECTBIAECTCS HE MO3AHEE 2 pabounX JHEH MOcie HalpaBlIeHUs Ha
TOpaboOTKYy.

12. KIIN sBisiroTCs:

1) KOHKpETHBIMU (TOYHO OINPEAEISIETCA PE3YJbTaT C YKa3aHUEM OKHAAEMOIO
MOJIOKUTEJIbHOTO U3MEHEHUS], KOTOPBI HEOOXOAMMO TOCTHYb);
2) u3MepuMbIMU (OMPEACTAIOTCS KOHKPETHbIE KPUTEPHUU ISl U3MEPEHUS
noctwkerus KII);
3) moctmwxumbiMu (KLU onpenenstorcst ¢ y4eTOM HMEIOIIHUXCS PECYPCOB,
MIOJTHOMOYHUN U OTPaHUYCHUT);

4) orpaHWYEHHBIMU BO BpeMeHHU (ompezensercs cpok noctkenns KIIU B Teuenue
OIIEHMBAEMOTO MEPHUO/IA);

5) opueHTUPOBaHbI Ha peaU3alMI0 CTPATETHYECKUX ILIeJIe rocyaapCTBEHHOTO
oprasa.

13. KonnuectBo KIIU cocraBnser 5.

14. UanuBUAya bHBIA TUTAH XPAHUTCA B OTBETCTBEHHBIN CIICIIMAIIACTA 32 CITYKOY
yIpaBJIEHUS IEPCOHATIOM.



I'maBa 3. ITopanok onenxu aoctwkenus KITN

15. B nensix ocyuiecTBieHUs KOHTpoJis goctkenus KW, mpeaycMoTpeHHBIX
WHAUBUIYaJIbHBIM IUIAHOM pabOThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT TOCTHKEHUS ycTaHOBIEHHBIX KI{I.

[To uroram exxexkBapTaJIbHOTO MOHUTOPUHTA HEMOCPEJACTBEHHBIM PYKOBOJAUTEIEM
PEACTABIAIOTCA MUCbMEHHbBIE PEKOMEH/IAlINU OLIEHUBAEMOMY CIy»Xallemy kKopiyca "
bB" mo noctmwxkenuto KLY 1 HEOOX0AMMBIM JIJIs TOTO JaJbHEUIIIUM MEpaM.

16. [lms npoBeneHUs] OLIEHKA HENMOCPEICTBEHHBIM PYKOBOJIMUTEND CIIYKAIIETO
kopryca "b" 3anmonaseT auct onenku o KLU no ¢opme, corsiacHO MPUIIOKEHHIO 2 K
HacTosmer MeToauke, ¥ IIOAIIMCBIBACT €ro.

17. OueHka peanu3anuy UHIUBUIYATBHOTO TIaHa pabOThl OCYIIECTBISETCS IO
UTOTraM rojia, Ha KOTOPBINA COCTaBJISUICS WHIUBUIyalIbHBIN IJIaH paOOThl, HA OCHOBE
oueHku goctwxkenus KL B cnexyromem nopsiake:

nipu poctwkenuu Becex KLU craBurcs onenka "mpeBocxoaHo".

npu goctmwkeHuu 4 u3 5 KIIU craBurcs onenka "> pexkTuBHO".

nipu poctwkenuu 3 u3 5 KIIU craButcs orieHKa "yn0BJIETBOPUTEIBHO" .

npu poctrwkeHun MmeHee 3 u3 S KLU craButcs orieHKa "HEyJOBIETBOPUTENBHO" .

HNoctuxenne KLU npexycmaTpuBaeT MOJHOE UCHOJHEHUE MPENLYCMOTPEHHBIX
WHIMBHUIYyaJbHBIM IIJIAHOM TOKa3aTeNeH.

18. Ilocne 3amoaHEeHHs] OLIEHOYHOIO JIUCTa HEMOCPEACTBEHHBIM PYKOBOJUTENEM,
OH BHOCHUTCS Ha paCCMOTPEHHE BBIIIECTOSIIEMY PYKOBOJIUTEIIO.

19. B cnydae ecnu HEMOCPEACTBEHHBIM PYKOBOJMTENIEM CIyKallero kopmyca "b"
SABJISETCS NEPBBIA PYKOBOJIUTENL TOCYJAPCTBEHHOTO OpraHa, OLEHOYHBIA JIUCT
BHOCHUTCSI HA €r0 PACCMOTPEHUE.

20. ITo uToraM paccMOTpPEHMsI OLIEHOYHOTO JIUCTa clykamero kopmyca "B"
BBIIIIECTOSIIIIUM PYKOBOJIUTEIEM MIPUHUMAETCSI OJTHO U3 CJICAYIOIINX PEIICHUN:

1) cormacuThCs ¢ OIEHKOM;

2) HampaBUTh HA TOPAOOTKY.

21. OLeHOYHBIN JIUCT HAMpaBISIETCS HA JOPA0OTKY B Cliydae HEAOCTAaTOYHOCTH
1100 HETOCTOBEpHOCTHU noaTBepx aaromux goctmxenus KLU dakros.

22. 11oBTOpHOE BHECEHHE OLIEHOYHOIO JIMCTA HA PACCMOTPEHUE BBIMIECTOSIIETO
PYKOBOJMTENISL OCYIIECTBIISIETCS HE MO3/AHee 2 padouuX JIHEW cOo JHS HampaBJIeHUsS Ha
TOpaboTKY.

23. Ilocne moamucaHus BBIIIECTOSIIIUM PYKOBOJUTEIEM OLEHOYHOTO JIMCTa
OTBETCTBEHHBIN CIEIUATUCT 3a CIYXOy yIpaBjieHUs MEPCOHAJIOM HE Mo3aHee 2
pabouux JTHeW BEIHOCHUT €ro Ha paccMoTpenue Komuccun.

I'maBa 4. ITopAnok OEeHKH KOMIICTCHIUI



24. OueHka KOMIETEHIINI OCYIIECTBISETCS HEMOCPEACTBEHHBIM PYKOBOIUTEIEM,
110 UTOTaM KOTOPOM 3aMoOJHAETCS OIEHOYHBIN JIUCT 110 (hOpMeE, COTIIACHO MPHIIOKEHUIO
3 k Hactosien Metonuke.

25. Ilpu 3amoJIHEHUU OLIEHOYHOI'O JINCTAa HEOOXOJAMMO PYKOBOJICTBOBATHCS
HAa0OpPOM MOBEACHYECKUX UHAUKATOPOB MO KAXKJIOM KOMIETEHIIUH, MPETYCMOTPEHHBIX
JUIs1 KATErOpHUil TOCYJapCTBEHHBIX AOJKHOCTEN KopIityca "b" cornacHo npumnoxxeHuto 4
K Hactosumed Meroauke. KonmuecTBO MOBEIEHYECKUX WHAUKATOPOB MO OJIHOMN
KOMITETEHIIMN COCTABIISIET HE 00Jiee ECATH.

26. YpoBeHb pa3BUTHUsI KOMIIETCHIIUU CIIYXKAIIETO OMpeesieTcsl KOJIUUYeCTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPbIE MPOSIBISAIOTCA B AEATEIBHOCTH CIY>KAllleTo B
TE€YEHNE OLIEHUBAEMOTI'0 MIEPUOJA B CIAEAYIOLIEM MTOPSIAKE:

1) mpu nposiBI€HUU B JEATEIBHOCTU CiIy’Kaiiero 3/4 u 0oJjiee MOBEICHUYECKUX
WHMKATOPOB, IPEAYCMOTPEHHBIX OINPEIEICHHOW KOMIIETEHIMEH, CTAaBUTCS OLlEHKa
COOTBETCTBYET OKUJIAHUSM .

2) Ipu HECOOTBETCTBHUU JEATCIHHOCTH CIIyXallero MeHee 3/4 moBeIeHUYECKUM
WHJMKATOpaM, IPEAYyCMOTPEHHBIM JJIs KOHKPETHOW KOMITETCHIUHU, CTAaBUTCS OIleHKa "
HE COOTBETCTBYET OKUJAHUAM" 1O JAHHON KOHKPETHON KOMIIETCHIINH.

27. Ilocne moAnMcaHusl HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOI'O JIMCTA
OTBETCTBEHHBIN CHEIUANUCT 3a CIyXOy ympaBieHUS IEePCOHAIOM HE mo3gHee 2
pabouux JTHEeW BBIHOCHUT €ro Ha paccMoTpenne Komuccun.

I'masa 5. PaccMoTtpenue pe3ynsTaToB oneHkn Komuccuneit u 06%kanoBanue pe3yIsTaToB
OLICHKH

28. OTBETCTBEHHBIN CNELMAIIMCT 3a CIYKO0y yHpaBlIeHUs IEPCOHATIOM (POpMUpPYET
rpauK MpOBEJEHUs OLEHKH IO COIVIacCOBaHUIO ¢ mpejacenaTtenem Komuccuu u
o0OecreunBaeT yBeJIOMIICHUE JIHUI], OCYIIECTBISIONIUX OLIEHKY, O €€ MPOBEICHUU 32
ceMb paboumXx JTHEH.

29. 3acenanne Komuccun cunraercs NpaBOMOYHBIM, €CJIM HA HEM IIPUCYTCTBOBAIU
HE MEHEE JIBYX TPETEHN €€ COCTaBa.

30. 3amMeHa OTCYTCTBYIOWIEro 4iieHa WM npexacenarens Komuccuu
OCYILIECTBIISIETCA MO PEIICHHUIO YIIOJTHOMOYEHHOIO JIUIA ITyTEM BHECEHUS H3MECHEHUS B
IpuKa3 o co3ganuu Komuccun.

31. Pemrenne KoMuccnn npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

32. Pe3ynbpTaThl TOJIOCOBAaHUS OMPECISIIOTCS OOJBIIMHCTBOM T'OJIOCOB UJICHOB
Komuccun. Ilpu paBeHcTBEe romnocos rosoc npeacenarens Komuccuum spisercs
pELIAOIINM.

33. CexperapeM Komuccun siBIsieTCss OTBETCTBEHHBIN CIELUATIUCT 3a CIyXOy
ynpasiaeHuss nepcoHanoM. Cekperapp Komuccnum HE NpUHHMAeT ydyacTue B
TOJIOCOBAHUH.



34. OTBETCTBEHHBIN CHEMUANKUCT 3a CIYXO0y yIpaBieHHUs IEPCOHATIOM
oOecrnieunBaeT mpoBefeHue 3acenaHusi Komuccuu B COOTBETCTBHUM CO CpPOKaMH,
COTJIACOBAaHHBIMM C mpenacenaresiem Komuccun.

35. OTBETCTBEHHBIN CHEUUANUCT 3a CIYXOy yHpaBiieHUs MEPCOHATIOM
npenocTaBiseT Ha 3aceqanue Komuccuu cnenyromuye JOKyMEHTBHI:

1) 3amoIHEHHBIE OLEHOYHBIE JIUCTHI;

2) npoeKT npoTokoia 3aceganus Komuccuu no gpopme, cormacHo NpUIIOKEHHIO 5 K
Hacrtosuen Meroauke.

36. Komuccusi paccmatpuBaeT pe3yiabTaThl OLIEHKH M NPUHUMAET OJHO W3
CIEIYIOIINUX PEIICHUM:

1) yTBepaUTDH pe3yJbTaThl OIICHKH;

2) mepecMOoTPETh Pe3yJIbTaThl OLEHKHU.

37. B cityyae npuHATHS PELIEHUS O NIEPECMOTPE Pe3yabTaToB olleHkn Komuccns
KOPPEKTUPYET OILIEHKY M Yyka3biBaeT ee B rpade "Koppektupoka Komwuccueit
PE3yIbTaTOB OILIEHKH (B ClTydae HaJau4us)" mpoTOKOIA.

38. Pe3ynbpTaThl OLEHKH YTBEPKAAIOTCS YIOJTHOMOYEHHBIM JIMLIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOUIEM MPOTOKOJE MO (OpMe, COTIacHO MPHIOKEHHUIO 5 K HaCTOsIIeH
MeTtonuke.

39. OTBETCTBEHHBIN CHEMUANKNCT 3a CIYXOy yIpaBieHUs MEPCOHATIOM
O3HAKaMJIMBAET Ciykamero kopmyca "b" ¢ pe3yibraTaMu OLEHKH B TE€YEHUE IABYX
pabounx JHEN co THS ee 3aBepUICHHUS.

40. O3nakomiieHHe ciyxamero kopmnyca "B" ¢ pe3yapraTamu OUEHKH
OCYIIECTBJSIETCA B MNUCbMEHHOW QopMe. B cnyuae oTkaza ciykamero oOT
03HAKOMJIEHHSI, COCTABIIAETCS aKT B MPOU3BOJIBLHON (popMe, KOTOPBIM MOAMUCHIBACTCS
OTBETCTBEHHBIN CIEIUAIMCTOM 3a CIIY>K0y YIpaBJIeHUS IEPCOHATIOM U ABYMS IPYTUMHU
CIIY’KalllUMH TOCYAapCTBEHHOI'O OpraHa.

41. Otka3 cinyxamero kopmnyca "b" 0T 03HaKOMIIEHUSI HE SIBJISIETCS TTPEMSITCTBUEM
JUIsl BHECEHHSI PE3YJIbTATOB OLIEHKH B €ro IMOCIY>KHOW CIHCOK. B naHHOM ciydae
OTBETCTBEHHBIN CHEIMATUCTOM 32 CIYKOy YINpaBlICeHHS MEPCOHATIOM PE3YIbTaThl
OLICHKH CiyXalemy Kopryca "b" HanmpaBisitOTCA MOCPEACTBOM HHTPAHET-IIOpTala
rOCyJIapCTBEHHBIX OPTraHOB.

42. Oo0xanoBanue pemenus Komuccum cayxamum kopnyca "B" B
YIOJIHOMOUYEHHOM OpraHe IO JieJlaM TOCYIapCTBEHHOW CIYyXObl WIH €ro
TEPPUTOPUATBHOM JIETIApTAMEHTE OCYILECTBISAETCS B TEUCHHUE JECATU PabOUYuX JHEH
CO ITHA BBhIHECEHHs pemieHus. [Io uToram paccMOTpeHHS KaJIOObl YIOJHOMOYCHHBIM
OpraHoM MO JeJaM TOCyJapCTBEHHOM CIyKObl MPUHUMAETCA OJHO U3 CIEAYIONIUX
peLIeHnN:

1) pexomMeHyeT TOCyJapCTBEHHOMY OpraHy OTMEeHUTh pemienue Komuccuu u
MIEPECMOTPETH PE3YJIBTATHI OLIEHKU CIIy>kamero kopmyca "b";



2) ocTaBUTh 0€3 IepecMoTpa pe3yIbTaThl OLIEHKH clTyskatero kopiyca "b".
43. Cnyxamuii kopryca "b" BnpaBe 00:xkanoBaTh pe3yabTaThl OIIEHKH B CyJeOHOM
MTOPSIKE.
[punoxenue 1
K MeToauke OLIEHKU
JesTEeIbHOCTH
AAMUHUCTPATUBHBIX
rOCYJapCTBEHHBIX CITyKaIlUX
kopryca "b" annapara
KassIryprckoro paiioHHOT0O
Maciuxara
dopma
"VTBEPXIAIO"
Brimectosnmii pykoBOIUTEND

((pammvist, *HUIIAAIBI )
JaTa
MOATNHUCH

WnnwByyansHE I1aH paboTH aIMHHHUCTPAaTHBHOT'O FOCYAapPCTBEHHOTO CIIY XKAIIEro
Kopmyca "B"

rona
(meproa, Ha KOTOPBIN COCTABIISIETCS] MHAUBUAYaIbHBIN I1J1aH)
daMuius, UMsi, OTYECTBO (MPU €r0 HAJTUYUU) CITYKaIlEro:

JIOMKHOCTB CITyXKaIlero:

HaunmeHnoBaHue CTPYKTYPHOI'O IOAPA3ACIICHUA CIIYKaIICTO.
N3 xkakoro
JIOKYMEHTa

No HaumenoBanu CHCTEMBI [InanoBoe Cpoku Koneunsrit
rocynapctBeH En. usmepenus

n/m e Kl 3HAYEHUE JNOCTIDKCHUS  pe3ynbraT*
HOTO
TUTaHUPOBAHUS

BBITCKACT

* 0JKHJaeMO€e II0JIOKUTEIBHOE U3MEHEHNE OT JOCTHIKEHHUS KIIIOUEBOTO IIE€JIEBOTO
WHIUKATOPA.

Cryxamuit HenocpencTBeHHbINH pyKOBOAUTEND
(pamuust, MHUTIAITBI) (pamuust, MHUTIAITBT)

ara Jara

MOJIIIHCh MOJIIHCh

[punoxenne 2
K TunoBoii MeETOINKE OLICHKHU



JIeSITEIbHOCTH
aJIMAHUCTPATUBHBIX
TOCYIapCTBEHHBIX CITYKAIIHX
kopiryca "b" Kaspiryprckoro
palilOHHOTO MaciuxaTa
®opma
"YTBEPXXIAIO"
Brimecrosmii pykoBOIUTENb

((pammvst, THALIAAITET )

nara
HOAIINCH
JIuct omenxu mo KIIA
(®.1.0., 101KHOCTH OIIEHUBAEMOTO JIUIA)
(OLIECHMBaEeMBIi ITEPUO.T)
PesynpTar
Ne HaumenoBanue IInanoBoe PaxTU4ECKOE JOCTUTHYT/
En. usmepenus
n/m KN 3HaYECHUE 3HAYCHUE Pesynbprar He
JIOCTUTHYT

PGBYJ'II)TaT OLICHKH

(HEYJOBJIETBOPUTENBHO, YIOBIETBOPUTEIBHO, 3PPEKTUBHO, TPEBOCXOIHO)

Cryxaruit HenocpencTBeHHbIN pyKOBOIUTEND
(amumist, ”HULIHAIIBT) (amumyst, ”HULIHAIIBT)

Jara Jara

MOATNCH MOATHUCH

[punoxenue 3
Kk TunoBoii MeToguKe
OLICHKH JCATEIbHOCTH
aJIMHHUCTPATUBHBIX
TOCYJapCTBEHHBIX CITy’KaIlluX
kopmyca "b" Kaseiryprckoro
palloHHOro Maciauxara

dopma

JIMCT OIEHKH N0 KOMIIETEHIIHAM

roJ

(olieHMBaEMBI TO/)
damunust, UMsl, 0TYECTBO (IIPH €r0 HATUYHUH )
OIICHMBAEMOTO CJTYXKAIIeTo:

I[OJ'DKHOCTI) OOCHHUBACMOI'O CJIYKAIICTO:




HanmeHoBaHMe CTpyKTYpHOTO MOAPa3IeICHUs OLIEHUBAEMOIO CIIYKAIIEro:

Ne i/

9

Cry>xanuit

HaumenoBanu
e
KOMIIETEHIIUU

Yupasnenue
JeSATeTbHOCTh
10

Cotpynaudect
BO

IIpunsarue
pelieHuii

OnepaTuBHOCT
b

CamopaszButue
Jobponopsino
YHOCTb

OTBETCTBEHHO
CTh

MNuaunmnatusHO
CTh

Crpeccoycroii
YHUBOCTb

Pe3ynbpTats OLICHKH
COOTBETCTBYET OXKUJIAHUSIM/HE
COOTBETCTBYET OXKHJIAHUIM)

(bamuHst, THUITHAIIEI)

Jara

MNOAIHUCH

IToBencHIECKHE HHAUKATOPHI KOMITCTCHITHI

(

HaumenoBanun
e
MTOBEJCHYECKU
X
HHAWKATOPOB,
KOTOpBIC HE
TIPOSIBILUTUCH Y
ciyxamiero (B
cllydae OICHKH
"He
COOTBETCTBYET
oXKHIaHUAM")

HenocpencTBeHHBINH pyKOBOAUTEND

(paMuvst, MHUITAAITBI)

Jarta

MHOIITHCH

[punoxenne 4
Kk TunoBoii MeToguKe
OLICHKHU ACATCIBbHOCTHU
aJIMUHUCTPATUBHBIX
TOCyIapCTBEHHBIX CITYKaIUX
kopmyca "Bb" Kazeiryprckoro
paliOHHOTO Maciuxara

®opma



HammenoBanue
KOMIIETCHIINH

YnpaBieHue
JIeSTEIbHOCTBIO

KaTteropus
aIMUHUCTPATHBHBIX
rOCyJIapCTBEHHBIX
JOJDKHOCTEN

E-3

IToBenenueckue
WHIUKATOPHI
3((HheKTHBHOTO OBEACHUS

]
CraBur KOHKPCTHBIC
3aJa4ur U JaCT NOpYyUCHUSA
B COOTBETCTBHH CO
CTPATETHUYICCKUMU LECTIAMHU,

®

Co3nmaer ycioBHsS U
OPHEHTHPYET KOJUIEKTHUB
Ha Ka4YeCTBEHHOE U
CBOEBPEMEHHOE
BHIIIOJIHEHHE
noJpas3ieeHueM
MOCTaBIJICHHBIX 33734,

.
D¢ dexTHBHO OpraHU3yeT
paboTy moxpasnencHus,
paccTaBisist HPHOPHUTETHL.

.
Cobupaet, aHaIU3UPYET U
BHOCUT DPYKOBOJCTBY
nHpOpMaIuIo,
HEOOXOOUMYI  IUIs
NJIaHUPOBAHUS u
oOecnedeHus
eI TeJIbHOCTH
MOJIpa3/IeIeHHS;

.

[Inanupyer u opranusyer
paboTy  BBEpPEHHOTO
KOJIJIEKTUBA, COJEICTBYyeT
B JOCTHUXEHUU HUMH
3aIUIaHUPOBAHHBIX
pE3yIbTATOB;

]
Koutpoaupyer
JESITEIbHOCTh PaOOTHUKOB
B BBIITOJIHCHUH
IIOCTAaBJICHHBIX 3aJ1a4,

.
Ob6ecmeunBaet
pe3yJIbTaTUBHOCTh U
KauyecTBO paboTh
MIOJIpa3/IeIeHHS.

IToBenenueckue
HHIUKAaTOPHI
HedpheKTHBHOTO
MIOBEACHUS

®
He cnocobeH
chopmyaupoBaTh
KOHKPETHBIC 3ala4d H
NOPYYCHHUS, UCXOUS H3
CTpaTerun4ecKux Leneu

L ]
He cos3maer HEOOXOMUMBIE
YCIIOBHUS 1 HE OPUEHTUPYET

KOJIJICKTUB Ha
Ka4yC€CTBCHHOC u
CBOCBPEMECHHOC
BBIIIOJIHCHUC

IIOCTABJICHHBIX 3aJa4

L
HesddexTurHo
opranmsyetr  paGory

monpa3eNieHus, He
YUHUTBHIBACT IPHOPHUTETHI

L

He ocymectBisier cOop,
aHaIW3 W BHECEHHE
PYKOBOJCTBY HH(pOpMAIHU
, HeoOXOOMMOM IA
HHaHI/IpOBaHI/IH nu
obecmeueHus
IEeSATENbHOCTH
MO/Ipa3ieeHust

L

He nnanupyer u He
opraHu3yer pabory

BBEPEHHOTO KOJUICKTHBA,
HE COJEHCTBYET B

JOCTUXKEHUU UMHU
3amnJaHuPOBAHHBIX
pe3ynbTaToB

®

He KOHTPOJIUPYET
JeATeIbHOCTD PA0OOTHHUKOB
B BBIIIOJIHECHUU
MTOCTaBJICHHBIX 3a]a4

L
He obecrmevynBaeT
pe3yIbTaTUBHOCTh U
KadecTBO paboTh
oIpa3acIeHuUs



COTPYJHUYECTBO
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L ]
PaccraBnsteT 3amaHust Mo

HPUOPUTETHOCTH B
MOPSIIKE BaXKHOCTH;

]
T'otoBUT u BHOCHUT
PYKOBOACTBY

Ka4€CTBEHHBIC NOKYMEHTEI,

L

Ymeer paboTtateh B
YCIOBHAX OTPaHHYEHHOTO
BPEMEHH;

L ]
CobOnrmomaer
YCTaHOBJICHHBIE CPOKH.

L
OpueHTHpYyeT pabOTHUKOB
Ha  BBICTpaMBaHHUE
3¢ PEeKTUBHOTO
B3aUMOJECUCTBUSL  C
roCy/1apCTBEHHBIMHU
opraHamu "
OpraHM3alusMH B
npezenax KOMIETEeHINH;

L
Wcnonp3yer MOTEHIHAN
KaXIoro paboTHHKA I
JTOCTHUIKEHHUS
IIOCTABJICHHBIX 3a1a4,

®

COBMECTHO C IpPyTHMH
IoApas3aciieHusIMU
peanus3yeT IUIAaHBL |
JIOCTUTAET 00mux
pEe3yNbTaToB.

L
YcTaHnaBauBaeT
JIOBEpPUTEIIbHBIE
OTHOILIEHHS B KOJUIEKTUBE;

L

Baocut mpemsioxenus 1o
OpraHH3alUH

3} dexTuBHON pabOTH
HoJApa3ielieHuss U ¢
00I1IeCTBOM;

L ]
Brimonnser 3amgaHus
0eCcCUCTEMHO

L
Il'oToBUT HEkauecTBEHHbIE
JIOKYMEHTBI

e
PaGoraer He onepaTHBHO

]
Jonyckaer HapylIEeHHS
CPOKOB

L
B nmpenenax kommeTeHINH
HE OPUCHTUPYET
paboTHUKOB Ha
BEICTpaNBaHUE
3pdpexkTUBHOTO
B3aMMOJCHCTBUS  C
rocopraHamu u
OpraHu3alUsIMH

]

I/Icnom,3yeT IoTCHIIMAJI
OTACIIBbHBIX pa6OTHI/IKOB
pIRIG:| JOCTHUXCHUIA
IIOCTABJICHHBIX 3aJ1a4

L
He cnoco0OeH
OpraHu30BaTh COBMECTHO C
IpyrumMu
moapa3acaCHUIMU
peanu3anuio IUIAHOB H
JOCTHXKEHHE  OOIHUX
pe3yibTaToB

L

Co3aeT  OTHOIIEHUS
B3aHMHOT'O HEJOBEPHS
cpemu pabOTHUKOB

]
He BHOCUT MMPEAJIOKCHUA
Io Oopranu3anuu

spdexTuBHON PpabOTHI
noApa3ielieHustT W ¢
o01mecTBoM



E-4
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JlenuTcsa OmbBITOM U
3HaHUSAMHU C KOJIJIETaMH
ISt COBMECTHOTO
BBITIOJTHEHUS paboTEHI;

]
BrusBnsier Bk KaxIoro
B JOCTHKCHHE
pE3yNBTaTOB.

L
Brocut Briam B paboty
KOJUIEKTHBA © MpHU
HEO00XOJUMOCTH
oOpamaeTcs 3a
pasbsiCHEeHUsIMH K Oouee
OTIBITHBIM KOJIIEraM;

L
PaszBuBaer
B3aUMMOJICIICTBHE c
KOJIJIeTaMH u
NpeaCTaBUTEIIMU
TOCyIapCTBEHHBIX OPTraHOB
U OpraHu3aLuii;

L
OOMeHHBaeTCs MHCHUSIMH
U C y4eTOM OOCYKIeHHUS
BBITIOJTHSAET 3aaYH.

.
YMeeT  HpaBUIBHO
pacmpenensiThb
00513aHHOCTH;

L
Nuadopmupyer 0
BO3MOXKHBIX PHCKaX IpH
MPUHATUU PEUICHUN;

L
IIpennaraet
aJIbTepPHATUBHBIC
BapI/IaHTBI HpI/I HpI/IHSITI/II/I
peleHHIH;

.
IIpunumaer
noclieJoBaTeNbHbIE U
3(h(heKTUBHBIC pElICHUS;

L

IIpunuMaer pemieHus,
OCHOBAaHHBIE Ha

COOCTBEHHOM  OTIBITE,
IpYTHX  CBEACHUSAX,
UMEIOIUX I 3TOTO
3HAYCHHUE.

L

He mnepenmaer omnwiT u
3HAHUA KoJuleram Jist
COBMECTHOT'O BBIITOJIHCHUS
paboTsl

He BreIgBIgeT BKIang
MOAYMHEHHBIX B
JIOCTKEHUE PE3YIbTaTOB

L
JdeMoHCcTpHUpYyET
3aMKHYTYH0 MO3HLHUIO B
pabote, He oOpamiasich 3a
MOMOIILI0 K Ooiee
OIIBITHBIM KOJIJIETaAM

L
He B3aumopeiictByer ¢
KoJlJIeTaMu u
MPEACTaBUTEISIMU Pa3HBIX
roCOpraHoB "
opraHuzauui

L

He nmpuberaer «
00CYXIeHHIO 3amad ¢
KOJUIeraMu

L
He cmocoben uyeTko
pacnpeaenuThb
0053aHHOCTH B
OIpa3ACIICHUI

L
He wunbpopMmupyer o
BO3MOXKHBIX PHCKaX

®
Ilpu mpuHATHM perieHun
HE npenyaraet
allbTePHATUBHBIX
BAapUaHTOB

®
IIpuaumaer
HEIOCJIeI0BaTeIbHbIE H
Hed(PEKTHBHEIC PEIICHUS

]

ITonaraercs TonbKO Ha
COOCTBEHHBIH OMBIT H
MHEHHE TpH TPUHATHH
peleHni



[IPUHATUE PEILIEHUIA
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.
[IpaBuibHO pacmpeznessier
NOpy4YeHHs npu
OpTaHHW3alHuHU
JNESTEIbHOCTH
MOIpa3 IeIICHUS;

®
Opranusyer cbop
nHbpopManuu
HeoOXoquMo# 1
TPUHATHS PELICHHUS;

L
O6cyxmaeT c
KOJUICKTUBOM  TOJIXOJIbI
[IPU MPUHATHU PEIICHUH;

]
AHanusupyert u
MPOTHO3UPYET BO3MOJKHBIE
PHCKH C y4ETOM JAaHHBIX W3
Pa3IUYHBIX HCTOYHUKOB;

®
IIpunumaer B mnpenenax
KOMIIETEHIIUU PELIEHUs, C
yu¥TOM  BO3MOXKHBIX
PHUCKOB U IOCIIEICTBUM.

.
Ywmeet HaXO0/JUTh
HEOOXOIUMYIO
nHpopmanuio;

L

[IpenyiaraeT HECKOJBKO
BapUAHTOB pEIICHU 3a/1aY,
C Y4YOTOM BO3MOXHBIX
PHCKOB;

]
OO0OCHOBaHHO BBIpaXKaeT
CBOE MHEHHE.

®

CTtaBHT KOHKpETHBIE
3amavyd, HUCXOoAs U3
CTpaTEeruyecKux Leyeu u
MIPUOPUTETOB;

]
He ymeer pacmpenensitsh
MOpy4YEeHUA npu
OpraHM3aluu
NesITeIbHOCTH
HoJpa3AeieHus

L
Penko 3aHUMAETCA
IMOMCKOM HEO00XOIUMO
IJIsl TIPUHATHS pElIeHUI

nHpOpMAIHN

L ]
OTkas3bIBacTCs oT
o0cyXIeHus C

KOJUIEKTUBOM TOAXOA0B U
HE YUWUTHIBA€T MHEHHUS
JApYrux IIpU NOPUHATHU
peleHui

®
He ananusupyer u He
MIPOTHO3UPYET BO3MOXKHBIE
PHUCKH, WIH HE YYUTHIBAET
JaHHBblE W3 Pa3IMYHBIX
HCTOYHHUKOB

]
[Ipu mpuHATHH pereHus
HE YYHUTHIBACT BO3MOXKHBIC
PHCKH ¥ TIOCJIEACTBHSA

L
He ymeer Haxoauth
HEO00XOOUMYI0
HHPOPMAIIHIO

L
He npeayiaraer
albTCPHATHUBHEIC

BapHUaHThI PELICHUS 3a/1a4
nmub0 HE YUYHUTHIBaeT
BO3MOJKHBIC PUCKH

L ]
BripaxaerT
HEOOOCHOBAHHOE MHEHUE

®
CraBUT HEsICHBIC 3amadul
0e3 yuera CTpaTernIecKux
1eJyiel ¥ MPUOPUTETOB

e
HNmeeT noBEpXHOCTHOE
npecTaBlIeHUE 00



OPMEHTALIMA HA
ITOTPEBUTEJIA YCIIVT
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3naer AddexTuBHBIC
WHCTPYMEHTHI OKa3aHUs

yCIyT;
L ]
OOecreunBaeTr

JOCTYIMHOCTb
OKa3bIBAEMBIX YCITYT;

.
[IpoBOANT MOHHMTOPWHT
YIOBJIETBOPEHHOCTHU
noTpebuTenei u
BBIpa0aTBIBAET MEpHI IO
COBEPILIEHCTBOBAHUIO
OKa3aHUsl yCIyT.

®
Opraamsyer paboTy o
OKa3aHHIO Ka4eCTBEHHBIX
ycIyr M  pelmaer,
BO3HHUKAIOIIUE BOIIPOCHI;

.

Co3nmaer ycioBus st
OTpEeNeNICHUs]  yPOBHS
YAOBIETBOPEHHOCTH C
nenpro  obecrnedeHus
00paTHO CBA3M;

L
Kontponupyer kadecTBo
OKa3aHMA YCIYT, a TaKxke
JEMOHCTPHUPYET €ro Ha
JUYHOM IIpUMEpe.

L
Oxkas3plBaeT  yCIYyTH
BEIKJIHBO u
JI0OpoKeTaTeIHHO;

®
AHanmu3upyeT ypOBEHb
YAOBIETBOPEHHOCTH

Ka4€CTBOM YCJIYT' © BHOCUT
NpeaJIoKEHUd 1o UX
COBCPUICHCTBOBAHUIO,

]
Buocur MpEeAJIOKECHUA 10
YIYy4YHICHUIKO Ka4dYCCTBa
OKa3aHus yCIYT.

.
ITocTossHHO pa3bACHSET
KOJIJIEKTHUBY
HEO0O0XOIMMOCTh
NHPOPMUPOBAHHUS

HHCTPYMEHTAX OKa3aHUs
yCIyT

L
He obOecreunBaer
JOCTYIHOCTD
0Ka3bIBaeMBbIX
rOCYIapCTBEHHBIX YCIyT

]
He npoBoauT MOHUTOPUHT
YIOBJIETBOPEHHOCTH
norpebureneit m He
BbIpabaThIBacT MeEpbI 110
COBEPIIECHCTBOBAHHIO
OKa3aHus yCIyr

e
[IposBisieT HECTTOCOOHOCTH
K OpraHu3aiiu paboThl 10
OKa3aHUIK KauyC€CTBCHHBIX
YCAYTr W PCUICHHUIO
BO3HHUKAIOIINX BOIPOCOB

L
He coznmaer ycnoBust nms
ONpeACIICHUST  YPOBHS
YIOBIETBOPEHHOCTH C
menpio  obecredyeHUs
00paTHOM CBsI3U

®
HJonyckaer  HHU3KOE
KauyeCTBO OKa3aHHs yCIyT;
NposIBIISIET Oe3pazinyne

L
Homyckaer rpyboe W
MpeHeOpeKUTENbHOE

OTHOILICHHE K ITOJTy4aTeIto
ycIyT

®
He nposiBnisieT untepeca

mpobieMaM M BOIpocam
noTpeduTens

]
IIposiBiisieT OTCYTCTBHE
HHUIMATUBBI mno

YIY4YHICHUIKO Ka4dYeCTBa
OKa3aHud yCiayr

L

He pa3bpACHSET
KOJIJTEKTHBY
HEOOXOIUMOCTH
HHPOPMUPOBAHHUS



NHO®OPMHNPOBAHUE
ITOTPEBUTEJIA YCIIYT
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norpedbureneid 06
OKa3bIBACMBIX yCIIyrax;

]
BricTpauBaer
3¢} PexTUBHYIO CcHCTEMY
HHPOPMHUPOBAHUS
norpebuTenei 06
OKa3bIBAEMBIX yCITyrax.

®
OpueHTHpYET
NOAYMHEHHBIX JOCTYITHO
MH(POPMHUPOBATH
noJyry4atesnei yciuyr;

.
JloBoauT HH(POPMALIHIO 10
MOTPEOUTENS YBAXKUTETBHO
U 100pOXKeTaTesIbHO;

L
VYBaxaer MHEHUE
nmoTpeOuTeNneH yCiyr.

®
HUcnone3yet 3¢ dexTuBHEBIC
crmocoOBsl
MHQOPMHUPOBaAHUS
noJsry4atesnei yciuyr;

.
JloBoauT HH(POPMALIKIO 10
MOTpeOHTeNsT TOCTYIHO B
YCTHOM M NUCbMEHHOMH
dopme;

L
YMeeT CBOEBPEMEHHO
NPUHUMATh U TIepeliaBaTh
nHpopmManuio 00
OKa3bIBaEMBIX yCIyTax.

L
CBOEBpEMEHHO TOBOJHT J0
KOJIICKTHBA  HOBBIC
MIPUOPHUTETHI;

®
PazpabarsiBaer
3¢ dexTUBHbIE MepHI IS
CBOEBPEMEHHOTO
pearupoBaHusi  Ha
WN3MEHEHHS;

norpedurenei 00
OKa3bIBAEMBIX YCIIyrax

]
BricTpauBaeTt
HEAPPEKTHUBHYIO CUCTEMY
HHGOPMUPOBAHUS
norpebuTenei 00
OKa3bIBAaEMBIX yCIyrax

L
He pabGoraer ¢
MOJYNHEHHBIMH IO
WH(GOPMHUPOBAHHIO
nojyuaresnen yciyrax

L
He noBoaut uadopmanuio
0 TOTpeOuTeNnss WiIn
genaer 3TO
MpEeHEOPEKUTEITBHO |
HENPHUA3HEHHO

]
Urnopupyer MHeHUe
norpeduTenent yciyr

®
IIpumenser
HEAPPEKTHUBHBIC CIIOCOOBI
UHGOPMUPOBAHUS
MoJTyyaTemne yciIyr

]
He noBoanT unopmarmro
70 TIOTpeOHuTeNs, Kak B
YCTHOH, Tak H©U B
MMMCBMEHHOH (opme, 60
JieTIaeT 3TO HESCHO

]
He ymeer cBoeBpeMEHHO
NpUHUMAThL U IIepelaBaTh
nHdopManHIo 00
OKa3bIBAEMBIX yCIIyrax

L
He TOBOJUT 0
KOJIJICKTHUBA HOBBIC
MPUOPUTETHI WINA JOBOJUT
HUX HECBOEBPEMEHHO

®
He pa3pabatsiBaeT wiu
pa3pabaTbeiBaeT
HEAPPEKTHBHBIC MEPHI IS
CBOEBPEMEHHOTO
pearupoBaHus Ha
HU3MEHEHHUSI



OITEPATBHOCTb
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L
O¢ddextuBHO ympasiseT
noapasieliecHueM |
JOCTUraeT pe3ysibTaTa IpH
BHYTPEHHHX ¥ BHELIHHX
M3MEHCHUSAX;

®
AHanu3upyer W BHOCHUT
PYKOBOACTBY
NpeaI0KEHUS mno

HCIOJb30BAHUIO HOBBIX
MOJTXO/IOB B paboTe.

L
PaccmarpuBaeT U BHOCHT
PYKOBOJCTBY
TpeII0XKCHUS mo
HCIIOJIF30BAHUI0 HOBBIX
MOJIXO/IOB B padoTe;

L ]
[IpoBoaut aHalIu3
MNPOUCXOAALIUX

U3MEHEHUI U IpUHUMAeT
CBOEBPEMEHHBIE MEpBI 110
YIIy4IICHNIO paboTHI;

.
IMoka3piBaeT  CBOHMM
NPUMEPOM, KaK MPaBHIBHO
pearupoBarth Ha
M3MEHCHUSL.

L
BHocHUT mpemnoxkeHHs Mo
VIIY4IIeHUIO PaOOTHL;

L ]
W3yuaer HOBBIE MOIXO/IbI U
crocoOBI X BHEIPCHHUS,

]
CoxpaHsieT cCaMOKOHTPOJIb
B N3MEHUBIIUXCSA
YCIIOBUSIX;

]
BricTpo amanTtupyerca B
MEHSIOIINXCS YCIOBUSX.

]
BrIsiBIsIET W BHOCHUT
NpeaAI0KECHUA oo

e
HeaddextnBro ympasmuser
HnoJpa3feleHueM IpH
BHYTPECHHUX U BHCIIHUX
W3MEHEHHUSIX U He
JOCTUTAET PE3yJIbTATOB

®

He ananusupyer u He
BHOCUT PYKOBOJCTBY
NpeaT0KEHUS mno
HCIOJIB30BAaHUIO HOBBIX
MOAX0/I0B B paboTe

L
He paccmatpuBaer u He
BHOCHT TIPEIUIOKCHHUS TI0
HCIIOJIb30BAHHUI0 HOBBIX
MOJIXOJI0B B paboTe

®
He aHaAJIU3UPYET
MPOUCXOAAIINE U3MCHCHUA
U HE MPUHUMAET MEPHI 1O
YITyYIICHUIO paOOTHI

L
Tepsier camoobiananue B
nepuoJ MNpPOBOJUMBIX
H3MCHEHHUH u
HEOXKUIaHHBIX TIEpeMeH

L
[punepxupaercs
CYIIECTBYIOIINX HPOLETYP
1 METOJIOB pabOTHI

L
He wu3yuaetr HOBBIC
MOOXOABI M CIIOCOOBI MX
BHEAPCHHUS

]
TepsieT caMOKOHTpOJIb B
W3MCHUBIINXCS YCIOBUSX

]

He apmantupyercss wunu
JOITr0 ajanTupyercss B
MCHAIOIMNXCA YCIIOBUAX

L ]
He BBISIBISICT
MEepPCIEeKTUBHBIX



CAMOPA3BUTHUE
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NPOIBUXECHUIO
NepCHeKTUBHBIX
pabOTHHKOB;

L

[IpuHMMaeT CUCTEMHBIC
MEpBl [0 Pa3BUTHUIO
pabOTHHKOB;

®

JenuTcst HaKONICHHBIM
OTBITOM U 3HAHWUSIMH C
KOJIIeTaMH, a TaKke
ompenenseT ypoBeHb MX
pa3BUTHS;

]
JemoHcTpupyer Ha
JTUYHOM npumepe
CTpEMIIEHUE K
CaMOpa3BHUTHIO.

L
IIpennaraer MeponpusTus
[0 TMOBBIIIEHUIO YPOBHS
KOMIIETEHI U
MO AYMHCHHBIX

®

B mensx mocTmxeHUS

pesynpTara pa3BUBAET

CBOM KOMIIETCHIHMH U

MPUHUMAET Mephl M0 UX
Pa3BUTHIO Y IOJYUHEHHBIX

>

L
O6cyxmaeT c
NOJAYMHCHHBIMUA  UX
KOMIICTCHIIMH, B TOM YHCIIe
TpeOyroIe pa3BUTHA.

]
Hpoaan[eT HHTEpPEC K
HOBBIM 3HAaHHUAM u
TCXHOJIOTHAM,;

.
Crtpemurcs K
CaMOpa3BUTHIO, HILNET
HOBYI0 WH(OpPMAIUIO0 U
CIIOCOOBI €€ MPUMEHEHHUS;

]
IIpumMeHnsieT Ha NpakTUKE
HOBBIE HaBBIKH,

IIO3BOJAKOIIUE ITIOBBICUTH
ero 3¢ peKTUBHOCTS.

pabOTHHUKOB ®  HE
HHUIUUPYET ux
MIPOJIBHIKEHHE

L

He upunumaer wiu
MPUHUMAET HECHCTEMHBIE
Mepbl 10 Pa3BUTHUIO
paboOTHUKOB

L

He nepenaer xomieram
HAKOIUICHHBIM OMNBIT H
3HaHUSA, a TaKxke
0e3pa3yiuueH K YpOBHIO UX
pa3BUTHS

]
He ynenser BHuUMaHHSA
CaMOpPa3BUTHI0O U HE
MIOKA3bIBAET €T0 Ba’KHOCTH
Ha JTMYHOM IpUMeEpe

L
JdeMoHCcTpHUpYyET
HE3aWHTEPECOBAaHHOCTh B
Pa3BUTHH MOAYMHEHHBIX

L
He pasBuBaercst cam u He
OpHUEHTHPYET
MOJYUMHEHHLIX Ha HX
pasBuTHE, JaXe €CIH 3TO
HEe00X0aUMO nas
JOCTHXKEHUSI Pe3yJIbTaTa

L

He o6cyxpaer ¢
MOJYUHEHHBIMU  UX
KOMIIETEHIMI

®

IIposiBnsieT oOTCyTCTBHUE
WHTEpEeca K HOBBIM
3HAHUSIM U TEXHOJIOTHSIM

L
He pas3BuBaerca wu
0e3pa3nveH K HOBOU
HHPOPMAIMH U CIIOCOOaM
€e MPUMEHEHHS

]
OFpaHI/I‘lI/IBaGTCH TEMH
HaBbIKaMH, KOTOPBbIMH
BJIaZICCT



JOBPOIIOPAJOYHOCT
b
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L
OOGecmeunBaeT
coOroieHre pabOTHUKAMU
OTUYCCKUX HOpM nu
CTaH/1apTOB;

.
Pa3BuBaeT B KOJIEKTUBE
4yBCTBO IPUBEPIKEHHOCTH
K JTUYECKUM HOpPMaM H
CTaHIapTaM
TOCyIapCTBEHHOH CITYXKOBI,

L

[pusHaeT JTOCTHKEHHS
JPYTHX, BO3IEPKUBACTCS
OT O0CYKIEHHUS JINYHBIX U
npoheCCHOHATbHBIX
KayecTB KOJIIET,
MOpOYAIIUX HMX YeCTh U
JIOCTOUHCTRO;

]
BeusiBnsier u pearupyer Ha
HapyIIeHUs STHYECKUX
HOPM;

L
SBnsercss  0Opasnom
STHYECKOTO MOBEACHUS IS
MOJUMHEHHBIX, TPOSIBIISS
OecrpucTpacTHOCTB,
CIIPaBeTHBOCTb,
OeckopwIcTHE, a TaKKe
YBaXUTEIBHOE OTHOILCHHUE
K 49eCTH M JOCTOMHCTBY
JMYHOCTH;

L

WuTerpupyer 3THYECKHE
HOPMBI M LEHHOCTH B
MPaKTUKy PaboOThI CBOETO
nojapaszielieHus,
HalleJeHHbIe Ha
NpO3pavyHOCTH,
00BEKTUBHOCTD "
CIpaBeINTUBOCTE B paboTe.

L

Kontponupyer
coOIIo/IeHNE TIPUHSATHIX
CTaHIapTOB H HOPM,
3aIpEeTOB U OIPaHUYEHUN;

L

He obecrmeunBaeT
COONIOZICHUE DTUYCCKHUX
HOPM U CTaHJapTOB
paboTHHKaMU

L
CunTaeT NpUBEPIKECHHOCTh
LEHHOCTSIM TOCCIYKOBI
JIMYHBIM JIEJIOM KaXJ[0T0

L
He npusnaeT noctuxeHus
JIpPYTHX,  JOMYyCKaeT
00CYXICHHE JIMYHBIX W
npodecCUuoHaIbHBIX
Ka4yecTB KOJLJIET,
MOpOYAIINX HMX 4YeCTh H
JIOCTOMHCTBO

]

He npunumaer mep
HapyIIeHUsIM 3THYECKHUX
HOPM

L

Bener cebs HedTHUHO,
MPOSIBIIsAsE CyOBEKTUBU3M,
KOpBICTB, a TaKXEC

HeyBameHMe K 4YeCTu "
JIOCTOWHCTBY JINYHOCTHU

L

He BHenpser srtuueckue
HOpPMBI M II€HHOCTH B
MPAKTUKy PabOTHI CBOETO
moapaseNeHus, W He
obecreynBaeT
MpO3pavdHOCTh,
00BEKTUBHOCTH U
CIIPaBENIUBOCTh B paboTe

]
HOHYCKaeT B KOJIJICKTUBC
HC CO6H}OHCHI/I€ HNPUHATBIX
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CTaBUT  HHTEpPECH
KOJUIEKTHBA  BBIIIE
COOCTBEHHBIX;

L
[MposBusier
NPUHIUIHAIEHOCTE B
pabore;

.

dopmupyer armochepy
JIOBEpUSI M yBa)KCHHS B
KOJUIEKTUBE;

L
OOecmeunBaeT
coOroieHre TPHHIIUIIOB
MpO3PayHOCTHU u
CIIPaBENJIUBOCTHU B
JEUCTBUAX MOJUYNHEHHEIX;

.
SABnserca  oOpasiom
STHYECKOTO MOBEACHUS IS
MOJUNHEHHBIX, TPOSBISA
OecrpucTpacTHOCTB,
CIIPpaBeIMBOCTD,
OeckopricTHE, a TaKXe
YBAXUTCIIBHOC OTHOLICHUE
K 4YeCTH M JOCTOMHCTBY
JIMYHOCTH.

]

Crnenyer ycTaHOBIEHHBIM
3TUYECKUM HOpMaM |
CTaHJapTaMm;

®
JobpocoBecTHO
BBIMOJTHSET CBOIO PaboTYy;

L
Bener cebs decTHO,
CKPOMHO, CIIPaBEIIMBO U
MPOSBISICT BEXKIUBOCTh U
KOPPEKTHOCTB K JAPYTHUM.

L
CrepxaHHO pearupyeT Ha
KPUTHKY U B CiIyd4ae ee
000CHOBAaHHOCTH
HpI/IHI/IMaeT MepI)I oo
YCTPAHECHHUIO HEIOCTATKOB.

CTaHAApTOB W HOPM,
3aIllpeTOB U OrpaHI/I‘{eHI/Iﬁ

]
CTaBUT JIMYHBIE HUHTCPCChL
BBIIIC HHTEPECOB
KOJIJICKTHBaA

]
[Ipossuser
HEIPUHIUIHAATBHOCTh B
pabote

®

He cozmaer atmocdepy
JIOBEpHS U YBAXCHHS B
KOJUICKTUBE

L
He obecrmeunBaeT
coOIoficHNe TPUHIIUIIOB
MpPO3PavYHOCTHU u
CIIPaBEJIUBOCTH B
JEHCTBHUAX MTOTYNHEHHBIX

®
HJdemoHcTpupyer
NMOBEeJEeHHUE,
IpoTHUBOpedalee
STUYECKUM HOpMaM |
CTaHmapTam

L

[TposiBnsieT XanaTHOCTH
IpU BBIIIOJHEHUH CBOCH
paboTsl

L
Bener cebs He 4YecTHO,
BBI3BIBAIOIIE, MTPEAB3ATO U
MPOSIBISET TPyOOCTh H
BBICOKOMEpHE K IPYTUM

®

Hecnepxxanno pearupyet
Ha KPUTUKY U HE
MPUHUMAET MEpPBl IO
YCTpaHEHUIO HETOCTATKOB



CTPECCOYCTONYUBO E3
CThb
E-4
E-2
OTBETCTBEHHOCTD
E-3
E-4
E-2
NHULIMATHBHOCTD
E-3

CrepxaHHO pearupyeT Ha
KPUTHKY U B CiIyd4ae ee
000CHOBAaHHOCTH
NPUHUMAET MeEphl [0
YCTPaHEHHUIO HEIOCTATKOB.

L
CrepxaHHO pearupyeT Ha
KPUTHKY U B CiIyd4ae ee
000CHOBAaHHOCTH
HpI/IHI/IMaeT MepI)I o
YCTPAHECHHUIO HETOCTATKOB.

L
[IpuanmMaer nUYHYIO
OTBETCTBEHHOCTh 32
OpTaHU3ANUIO
JNESITEIbHOCTH
CTPYKTYPHOTO
HOJpa3/ieNeHHs.

]
[IpuHuMaeTr JIMYHYIO
OTBETCTBEHHOCTh  3a
OpTaHU3ALUIO
JesITEeIbHOCTHU
CTPYKTYPHOTO
MOZIpa3/IeIIeHHS.

]
IIpunumaet
OTBETCTBEHHOCTH 32 CBOHU
JIEWCTBUSA U PE3YNIBTATHI.

®

PaccmarpuBaet u
pa3pabaTbeiBaeT
NpeaI0KEHUs mno
BHEJIPEHUIO
WHHOBALMOHHBIX ITOJIX0JI0B
u peumeHui,
HalpaBJICHHBIX  Ha
MOBBIMIECHUEC
3phexTUBHOCTH
JIeSITeIIbHOCTH.

®

AHanu3upyer W BHOCHUT
HNpEeAT0KEHUS o

BHEAPEHUIO
MHHOBAIIMOHHBIX MTOJIX0J0B
u pemeHui,
HalpaBJICHHBIX  Ha
MOBBIMIECHUE

HecnepxanHo pearupyet
Ha KPHUTHKYy ¥ HeE
NPUHUMAET MEpHl 10
YCTpaHEHUIO HEAOCTATKOB

®

Hecnepxxanno pearupyer
Ha KPHUTHUKY H© HE
MPUHUMAET MeEphl M0
YCTPAaHEHUIO HEAOCTATKOB

®

IlepexnanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIHIL
OTBETCTBEHHOCTh  3a
OpraHU3aLHIO
JAEeSTEeIbHOCTH
CTPYKTYpPHOTO
MO/Ipa3ACIECHI

®
[NepexnanpiBaeT Ha APYTHUX
JOJDKHOCTHBIX — JINIL
OTBETCTBEHHOCTh 32
OpTaHU3ALHNIO0
NeATENbHOCTHU
CTPYKTYpPHOTO
M0JIpa3/ieeHus

L
IlepexknansiBaet
OTBETCTBEHHOCTh  Ha
JIPYTHUX 3a CBOU JIEUCTBUA
U pe3yJIbTaThl

e
He paccmarpuBaer u He
pa3pabaTbiBaeT
NpeaT0KEHUS no
BHEJPECHUIO
WHHOBALMOHHBIX ITOJIX0/I0B
u pemeHui,
HaIpaBJECHHBIX  Ha
MOBBIMICHUE
3¢ PeKTUBHOCTHU
JeATEHOCTH

]
He ananusupyer u He
BHOCHT NPEATIOKCHUS 10
BHEJPEHUIO
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3G PEeKTUBHOCTH
JIeSATETBHOCTH.

]
BripabateiBaeT
npejjaraeT Uieu
OpeAT0XKEeHUS
BBIMTOJHSAET

n

u

u

HMHHOBAI[MOHHBIX NTOJX0J0B
U peleHui

®
He BeIpabarbiBaeT U He
npenjgaraer HMIEeH U
NpEJIOKEHUST W He
BBHIMOJHIET

JIOTIOJTHUTENEHYIO pa0OTy IOIOJIHHUTENBHYIO PadoTy
IIOMHMO CBOMX OCHOBHBIX IIOMHMO CBOMX OCHOBHBIX

00s13aHHOCTEMN.

o0sA3aHHOCTEN

[Tpunoxxenue 5

K TunoBoii MeTOMKE OLICHKHU

JACATCIbHOCTHU
AAMUHUCTPATUBHBIX

TOCYAapCTBCHHBIX CIIYKAIIUX

kopiryca "Bb" Kaspiryprckoro
paliOHHOTO Maciuxara

®opma
"VTBEPXXIAIO"

YHnonHoMO4YeHHOE JIMIIO

((pamuvist, THUIIAAITET )

nara
HOAITNCH
ITporoxon 3acenanana Komuccnu o oneHke
(HaMMEHOBaHME TOCYJaPCTBEHHOI'O OpraHa)
(olicHMBaEMBbIN MIEPUOJT TON)
Pesynbratsl onieHKH
Dammns, KoppeKTHp(zBKa
No 0 KoMuccuei PexoMeHmanuu
OTYECTBO (HpI/I €ro
/1 pe3ynbTarax OleHKH pe3yabTaToB oleHkn Komuccun
HAJIMYHAN) CITYKAIIIX
(B cirydae HaJTU4us)
1.
2.
3axmouenne Komuccuu:
[TIpoBepeno:

Cexperaps Komuccuu:

(pamunmst, THUIHAITBI, TIOJITUCH )

Jlara:




[Ipencenarens Komuccuu: Jlara:
(aMunus, UHUITUAIIBI, TIOJITUCH)
Unen Komuccuu: Jlara:

(baMumnvst, UHUITUATBI, TIOJITUCH)
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