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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
roCyJapCTBEHHEBIX CIIykammx kopmyca "b" ammapara Typkecraackoro 061acTHOTO
MacJlIMxara

YTparuBmmii caoy

Pemenune FOxno-Kazaxcranckoro o6mactHoro maciauxata ot 20 maprta 2018 roga Ne
21/250-VI. 3apeructpupoBano Jlemapramentom toctuiuu IxHo-Kazaxcranckoi
obnactu 10 anpens 2018 roma Ne 4512. YrpaTuno cuiy pemenrueM TypKecTaHCKOTO
obmactHoro maciuxara ot 28 anpeins 2023 roma Ne 2/20-VIII

CHocka. YTpaTuio cuily pemieHueM TypkecTaHCKOro 00JIaCTHOTO Maciuxara OT
28.04.2023 Ne 2/20-VIII (BBOAUTCS B JIEUCTBHUE MO UCTCUCHUHU JIECATU KaJCHIAPHBIX
JTHEH TI0CJIe THS €0 MepBOro OPUIMaIbHOTO OMyOJIMKOBAHMS).

CHocka. 3arojoBOK pelieHus — B peJakiuu pemieHus: TypKecTaHCKOro 001acTHOTO
macnuxarta ot 12.12.2018 Ne 33/360-VI (BBoauTCS B JSHCTBHUE 11O UCTEUYCHUHU JCCATH
KaJICHJIApHBIX JIHEH Mociie THA €ro NePBOTro 0(UIIMATIBHOTO OMYOJIUKOBAHUSA).

B cootBerctBum ¢ mynktom 5 ctathu 33 3akona Pecny6nuku Kazaxcran ot 23
HOos10pss 2015 roma "O rocynapctBeHHOUM ciyxk6e Pecny6nauku Kazaxcran"
HOxno0-Kazaxcranckuit o6nactHoit macnuxat PEIINIIL:

. VYTBepautes npunaraemyro MeETOAUKY OUEHKH JESATEIbHOCTH
aIMUHUCTPATUBHBIX TOCYJIapCTBEHHBIX CiHyXamux kopnyca "b" anmapara
TypkecTaHnckoro 001acCTHOr0 Maciuxara.

Cuocka. [Tynkr 1 — B penakuuu pemienust TypkecTaHCKOT0o 00JIaCTHOTO Macjinxarta
ot 12.12.2018 Ne 33/360-VI (BBOaUTCS B IEUCTBUE 110 UCTEUYECHUU JICCATH
KaJICHJIApHBIX THEH Mociie THS €ro MepBOTro 0(QUIIMATIBHOTO OMYyOJIUKOBAHNSA).

2. IlpusHate yTpatuBIuM cuiy pemienne FOxuo-Kazaxcranckoro o06i1acTHOTO
macnuxaTta oT 30 mapta 2017 roga Ne 11/130-VI "O06 yTBepk1€HUM METOIUKH OLICHKU
NEeATEebHOCTH aJIMHUHUCTPATUBHBIX TOCYJApPCTBEHHBIX CilyKamux Kopmyca "B
anmnapata HOxno-Kazaxcranckoro o6mactHoro maciuxara" (3aperucTpUpOBaHO B
peecTpe rocy1apCTBEHHOM PETHCTPALIMM HOPMATUBHBIX NIPaBOBBIX akTOB 3a Ne 4094,
onyonmkoBaHo 13 mas 2017 roma B raszere "IOxubpiii Kazaxcran" m DTajmoHHOM
KOHTPOJIbHOM OaHKe HOPMATUBHBIX NpaBOBbIX akTOB PecnyoOnuku Kazaxctan B
aneKkTpoHHOM Bujie 22 mas 2017 rona).

3. Hacrosimiee pelieHrie BBOJUTCS B IEUCTBUE 110 UCTEUEHUU JIECITH KaJeHIapHBIX
JTHEH TocTie HS €T0 TMepBOro 0(QUIMATEHOTO Oy OTMKOBAHUS.

Ipencenarens ceccun
obacTHOro Macinxara . Abum

Cekpetapb 00J1aCTHOTO MAaCJIHXAaTa K. bamabues



YTBepk/ICH pelIcHuEeM

IOxn0-Kazaxcranckoro

00JIaCTHOT'O MaclINXaTa

ot 20 mapta 2018 rona
Ne 21/250-VI

Meronuka OIeHKH JIEATEIHHOCTH aJIMAHACTPATHBHBIX TOCYAaPCTBEHHBIX CIIY XKAIIAX
kopmyca "b" ammapata TypkecTaHCKOro 06JIaCTHOrO MaciIMXaTa

CHocka. 3arojoBOK METOJUKU — B peIaklUu peuieHus TypKecTaHCKOTro
obmactHoro macinuxata ot 12.12.2018 Ne 33/360-VI (BBoguTcs B JA€iCTBHE IO
UCTCUCHUU JICCATH KaJCHJApPHBIX JIHEH IMOclie JHS €ro MepBOro OoQUIMalIbHOTO
onyOJIMKOBaHUA ).

I'maBa 1. OOmmue monoxeHus

1. Hactosimiasi MeTouka OLEHKU JAEATeIbHOCTH aJIMUHUCTPATUBHBIX CITYXKAIUX
kopryca "B" anmapata Typkectanckoro o01acTHOTO Macinuxata (nanee — Meroauka)
pa3paboTaHa B COOTBETCTBUU C MMyHKTOM 5 ctatbu 33 3akoHa Pecnyonuku Kazaxcran
ot 23 HosiOpsa 2015 roga "O rocymapctBeHHo# cinyx0e Pecriyonuku Kazaxcran" u
OTIPEICIISIET MOPSAIOK OIEHKHU JAESATEIbHOCTU aJMUHHUCTPATUBHBIX TOCYAapCTBEHHBIX
cyxanux kopmyca "b" anmapara Typkectanckoro o6iacTHOro maciuxara (manee -
ciykaiue kopiyca "b").

Cuocka. [Tynkr 1 — B penakuuu pemienust TypkecTaHCKOT0 00JaCTHOTO Macjiuxarta
ot 12.12.2018 Ne 33/360-VI (BBOAUTCS B ICUCTBUE 110 UCTEUEHUU JICCATH
KaJIEHJApHBIX THEW MOCIIE THS €ro MePBOro OPUIUATBHOTO OITyOJINKOBAHUS).

2. OCHOBHBIE IOHSATHUSA, UCTIOJb3yEMbIE B HAcTOsIIEH MeTouKe:

1) HemocpenCTBEHHBIH PYKOBOJUTENb — JUIO, MO OTHOUIEHUIO K KOTOPOMY
OIICHMBAEMBIN CITyaluid HaXOAUTCS B IPSIMOM MMOJYUHEHUH;

2) BBIMIECTOSIIIUN PYKOBOAUTEIb — JIMIIO, MO OTHOIICHUIO K KOTOPOMY
HETOCPEICTBEHHBIN PYKOBOAUTENL OIIEHUBAEMOTO CITYKAIIEro HaXOAUTCS B MPSIMOM
NOJAYNHEHUU;

3) kmroueBble LeneBble nHAUKATOpH (nanee — KL{M) — ycranaBiuBaeMble B
COOTBETCTBHUH CO CTPATETUYECKUM IJIAHOM TOCYAapCTBEHHOI'O OpraHa, JJM00 UCXOs U3
criennUKU ACATETLHOCTH Cykamiero kopmyca "b" mokazarenu (3a UCKIIOYEHHUEM
MPOLIECCHOM pabOThI), TOCTHKEHHE KOTOPBIX CBUAETEILCTBYET 00 3(PPEeKTUBHOCTH UX
NEeSTENbHOCTH;

4) MHIUBUAYAIBHBIA TIJIaH pabOTHl — MOKYMEHT, mpeaycmarpuBaronmii KLU
ciykamiero kopnyca "b" Ha olleHHBaeMblid IEPUOJ, U COCTABIIIEMBI COBMECTHO C
HEMOCPEJACTBEHHBIM  PYKOBOJIUTEIEM M  YTBEPXKIA€MbI  BBIIIECTOSAIIUM
PYKOBOJUTETEM;



5) KOMIIETEHIIMM — COBOKYITHOCTh 3HAHUM, YMEHHUM ¥ HAaBBIKOB, HCOOXOIUMBIX JIJIs
3(PEKTUBHOTO BBINOJIHEHUS NPO(HECCUOHANIBHON NESITENbHOCTH HAa KOHKPETHOM
roCyJ1IapCTBEHHOU TOKHOCTH;

6) MOBEICHUYECKUE MHIUKATOPHI — MOBEACHYECKUE XaPAKTEPUCTUKNU U YPOBEHB
IPOSIBJIICHHS] KOMIIETEHIIMH Y CiIy»Kaniero kopmyca "b".

3. OneHka JesSTeIpHOCTU CiTyKamux Kopnyca "b" (manee — oreHka) mpoBOIUTCS
1St onpeesieHns 3(p(PEeKTUBHOCTU U KaYeCTBa UX paOOTHI.

4. OneHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS HAa KOHKPETHON
JTOKHOCTH, B TOM YHCJIE IOCJE BBIXOJa M3 COIMAIBHOTO OTIYyCKAa WU IOCJIE
3aBEpIICHUST OOYYEHHUs COCTABISAET MEHEE TPEX MECAIEeB, a TaKXKe B TMEPHUOJ
UCIIBITATEILHOTO CPOKA.

Cnyxanue kopryca "b", Haxondiuecs: B nepyuoj NpOBEACHUS OLEHKU B TPYAOBBIX
OTIYCKaX, OTIyCKe Oe3 COoXpaHEeHHs 3apabOTHOW IIATHI, MEPHUOJIE BPEMEHHOU
HETPYAOCTOCOOHOCTH, KOMaHJIUPOBKE WJIM HAa CTAXUPOBKE JUOO HANpaBJICHHBIE Ha
NEepernoAroToBKY, MOBBIINICHUE KBadu(HUKAIMK, MPOXOASAT OIEHKY B TEUCHHE S5
pabounx JHEN Mocje BbIXo/ia Ha padoTy.

5. [Ins mpoBeneHus OlleHKU cekpeTapeM TypkecTaHCKOro 006JacTHOTO MaciuxaTa
coznaerca Komwuccuss mo onenke (manee - Kowmmuccus), pab6ora Komwuccuu
o0ecreunBaeTcsi COTPYTHUKOM armapara TypKecTaHCKOro 00JIaCTHOTO Macjauxara, B
JOJKHOCTHBIE OOSI3aHHOCTH KOTOPOT'0 BXOAMT paboTa ¢ mepcoHanoMm (manee —
OTBETCTBEHHBIN CIIEUANNCT 3a CIyX)O0y ynpasienus nepconaiom). CocraB Komuccun
ompenensiercss cekperapeM TypkecTaHCkoro obGiacTHoro maciuxara. KommuectBo
yieHoB KoMuccuu cocTaBisieT He MEHee 5 UellOBeK.

Caocka. ITynkTt 5 — B penakuuu pemieHust TypkecTaHCKOTo 001aCTHOrO Maciuxara
ot 12.12.2018 Ne 33/360-VI (BBOAUTCS B IEUCTBUE 110 UCTEUECHUU JIECATH
KaJICHIAPHBIX JHEH MOCIIe JIHS €ro NepBOro oPpuinaibHOro OmyOJIUuKOBAHUA).

6. O1eHKa MPOBOJUTCS O JIBYM OTCJIbHBIM HAPAaBICHUSIM:

1) ouenku goctxenus: KIU;

2) OlLIEHKW KOMIETEHIINN ciTy>Kamux kopiyca "b".

7. Pesynpratel oueHku BeinonHeHus: K SBISIIOTCS OCHOBaHMEM [T IPUHSATHS
pelieHuii 1o BbIIUIATe OOHYCOB, MOOUIPEHHUIO, pPOTALMHU, TOHUKEHUIO B
roCyJIapCTBEHHOM TOKHOCTH JIMOO YBOJIBHEHUIO.

Pe3ynbTaThl OLIEHKW KOMIETEHIHUH SIBJSIFOTCS. OCHOBAHUEM JJISI IPUHSITUS PEIICHUN
0 Pa3BUTHIO y ciyxkaiiero kopmyca "b" Heobxoaumpix kommeTeHuui. [Ipu sTom,
pe3yabTaThl OIICHKU KOMIIETEHIIMN HE BIUSIOT Ha BHITJIATYy OOHYCOB, MOOIIPEHUE,
poTaltio, TOHWKEHHE B TOCYJaPCTBEHHOM JTIOJKHOCTH JINOO YBOJIbHEHUE.

8. JIOKyMEHTBI, CBSI3aHHBIE C OLICHKOM, XPaHATCS Y OTBETCTBEHHOI'O CIICI[MAIIACTA
3a ciy>k0y yIpaBJeHUs! IEPCOHATIOM B T€UEHUE TPEX JIET CO JIHS 3aBEPUICHUS OIICHKHU.



I'naBa 2. ITopanok onpenenenns KITU

9. K1Y omnpenenstoTcs HEMOCPEACTBEHHBIM PYKOBOJUTENIEM B UHIUBUIYAIHHOM
iaHe paboThl aAMUHUCTPATUBHOTO TOCYJIApCTBEHHOTO clykamiero kopmyca "b",
cocrapisieMoro B TedeHue 10 pabouux HeH rmocie Hayanga OleHUBaeMoro nepuoja 1mo
dbopme, cornacHo mpuioxkeHuto 1 kK Hacrosieir MeTtonuke.

10. Tlocnme ¢dopmupoBanusi MHAMBUAYAIBLHOTO IlIaHA pPabOThI, C
cooTBeTcTByOnMMU KI[, OoH BHOCHUTCS Ha pPacCMOTPEHHUE BBINICCTOSAIIEMY
PYKOBOJUTENIO JIJIsl yTBEPHKIACHUS.

11. Beimecrosimuii pyKoBOJIUTEb BO3BpaIllaeT UHIUBUYJIHHBIN MJIaH paOOThl Ha
nopaboTky B ciydae HecooTrBeTcTBUs KIIM TpeboBaHmsaM, yka3aHHBIM B ITyHKTEe 12
HacTosmen MeToauku.

[ToBTOpHOE BHECEHNE UHANBUYATBHOTO IJIAHA HA PACCMOTPEHUE BHIIIECTOSIIETO
PYKOBOJMTEIS OCYILECTBIIACTCS HE T037Hee 2 paboumX JHEH Mocie HanpaBleHUs Ha
TOpalboTKY.

12. KU siBnisttoTest:

1) KOHKPETHBIMU (TOYHO OMNPEAENSIETCA PE3YJbTAaT ¢ YKa3aHUEM OXKHIAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUSI, KOTOPBIM HEOOXOAMMO TOCTHYb);
2) u3MepuMbIMU (OMPEACTAIOTCS KOHKPETHBIC KPUTEPHUHU JJIsi U3MEPEHUS
noctwxkeHus KIIN);
3) moctmwxumbiMu (KLU onpenenstorcst ¢ y4eToM HMEIOIIUXCS PECYPCOB,
NOJIHOMOYHI U OTPaHUYEHUI);

4) orpaHMYEHHBIMU BO BpeMeHU (ompenensercs cpok noctuxenus: KL B Teuenue
OIICHUBAEMOTO TIEPUOa);

5) OpUEHTUPOBAHbBI HA PEAIHM3ALMIO0 CTPATErMYECKUX LEJEH rOCyaapCTBEHHOTO
oprasa.

13. KonnuectBo KIIM cocrtapnser 5.

14. NHnuBUAYyalIbHBIN IJIAH XPAHUTCS B CIIY>KOE yIpaBJICHUS MIEPCOHATIOM.

I'maBa 3. ITopanok onenku aoctmwkenus KITN

15. B uensax ocyuiectBieHuss KoHTpouist poctmxkenus KL, npeaycMoTpeHHBIX
WHAUBUIYAJIbHBIM IUIAHOM pabOThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYILIECTBIISIETCS €KEKBAPTAIbHBI MOHUTOPUHT TOCTHKEHUS ycTaHOBIeHHBIX KIN.

[To uroram exxexkBapTaJIbHOTO MOHUTOPUHTA HEMOCPEACTBEHHBIM PYKOBOJAUTEIEM
NPEACTABIIAIOTCSA MUCbMEHHBIE PEKOMEH/IAlINU OLIEHUBAEMOMY CIy>Xallemy Kopiyca "
b" no noctmwxenuto KIIY 1 HEOOXOAMMBIM JJI1 3TOTO JTAJTLHEUIIIUM MEpaMm.

16. JIns mpoBeieHUsI OIIEHKU HEMOCPEICTBEHHBIN PYKOBOAUTENb CIY KAIIEro
kopryca "b" 3anmonnset auct onenku no KLU no ¢opme, corsiacHO mpUIOKEHHIO 2 K

HacTosmen MeToauke, U MOANNUCHIBAET €TO0.



17. OueHka peanu3anuy UHIUBUIYATBHOTO TUIaHa paOOThl OCYIIECTBISETCS IO
UTOTaM rojia, Ha KOTOPBIN COCTaBJISUICS WHJUBUIyalIbHBIN IJIaH paOOThl, HA OCHOBE
oueHku goctwxkenus KL B cnexyromem nopsiake:

nipu poctwkeHuu Becex KLU craButcs onenka "mpeBocxoaHo".

npu noctmwkernu 4 u3z 5 KLU craBurcs onenka "> extuBHO".

nipu poctwkeHuu 3 u3 5 KIIU craButcs orieHKa "yn0BJIETBOPUTEIBHO" .

nipu poctwkeHun MmeHee 3 u3 S KLU craButcs orieHKa "HEyJOBIECTBOPUTENBHO" .

Hoctrmxkenne KLU npenycmarpuBaeT MOJHOE MCHOJHEHHUE MPEAYCMOTPEHHBIX
WHIMBHUIYyaJbHBIM IIJIAHOM TOKa3aTeleH.

18. Ilocne 3anoaHEeHHs] OLIEHOYHOIO JIUCTa HEMOCPEACTBEHHBIM PYKOBOJUTENEM,
OH BHOCHUTCS Ha PACCMOTPEHHE BBINIECTOSIIEMY PYKOBOIUTEITIO.

19. OneHOYHBIN TUCT PYKOBOAUTENS ammapaTta TypKecTaHCKOTO 00JacTHOTO
MaciauxaTa BHOCHTCSI Ha paccMOTpeHHe cekperaps TypKecTaHCKOTO 00J1acTHOTO
Macnuxara.

Caocka. ITynkrt 19 — B penakuuu pemenust TypkecTaHCKOTro 00J1aCTHOTO
maciuxata oT 12.12.2018 Ne 33/360-VI (BBoaHUTCS B A€ICTBUE 110 NCTCUCHUHU JIECATH
KaJICHJapHBIX JIHEH MOCIIE JTHS €ro MepBOT0 OPHUITUATHHOTO OITyOJINKOBAHUS).

20. ITo uToram paccMOTpPEHHS OLIEHOYHOIO JIMCTA CilyXaiero kopmyca "b"
BBIIIECTOSIIIIUM PYKOBOJIUTEIEM MIPUHUMAETCS OJTHO U3 CJIEAYIOIINX PEUICHUN:

1) cornacuThcs ¢ OLICHKOM;

2) HampaBUTh HA TOPAOOTKY.

21. OLeHOYHBIH JIUCT HaNpaBlgeTCs Ha H0pabOTKYy B cllydae HEJAOCTaTOYHOCTH
1100 HeTOCTOBEpHOCTHU noaTBepxkaatomux qoctmxenus KLU dakros.

22. IloBTOpHOE BHECEHHUE OLIEHOYHOT'O JIUCTA HA PACCMOTPEHHE BBIIIECTOSIIETO
PYKOBOJIUTENISL OCYILECTBIISIETCS HE MO3AHee 2 pabounXx JAHEH CO JIHS HAMpaBJICHUS HA
T0paboTKY.

23. Ilocne moamucaHusl BHIIIECTOSIIIUM PYKOBOJUTEIEM OIEHOYHOTO JIMCTa
cnyk0a ympaBiieHUs MEPCOHAIIOM HE MO3JHee 2 padoumx MHEH BBIHOCHUT €TO Ha
paccmotpenne Komuccnn.

I'nmaBa 4. ITopaaox oneHK: KOMIIETEHITUMH

24. O1ieHKa KOMIIETEHIIMI OCYIIECTBIISECTCS HEMOCPEICTBEHHBIM PYKOBOJAUTEIIEM,
110 UTOTaM KOTOPOM 3aroJHAETCS OIEHOYHBIN JIUCT 10 (hOpME, COTIIACHO MPHUIIOKEHUIO
3 k HacTosAen MeToauke.

25. Ilpu 3amoiHEHUM OIEHOYHOTO JIUCTAa HEOOXOJIMMO PYKOBOJCTBOBATHCS
HAa0OPOM MOBEACHYCCKUX MHINKATOPOB IO KaXKJI0H KOMIIETEHIINH, IPETyCMOTPEHHBIX
JUJIs1 KATErOpuil TOCYAapCTBEHHBIX NOKHOCTEN Kopiyca "b" cornmacHo npunoxenuto 4
K Hactosamend Meroauke. KoanmdyecTBO MOBEACHYECKUMX HHAUKATOPOB MO OJHOU
KOMIICTEHIIMH COCTABIISIET HE OoJiee NECIATH.



26. YpoBeHb pa3BUTHUSI KOMIIETEHIIUH CIIYKAIIETrO OMPENEAETCS KOJIUUYECTBOM
MOBEJICHUECKUX UHAUKATOPOB, KOTOPHIC MPOSBISIOTCSA B JACATEIBHOCTH CIY>KAIlleTo B
TE€UEHHE OLIEHUBAEMOT0O MEPUOJa B CIAEAYIOIIEM MOPSAKE:

1) mpu nposIBIICHUU B JEATEIBHOCTU CIIyKaimiero 3/4 u 6oJjiee MOBEICHYCCKUX
WHIMKATOPOB, MPEAYCMOTPEHHBIX ONpPEICTICHHON KOMIIETEHIMEH, CTaBUTCS OlleHKa "
COOTBETCTBYET OXKUJIAHUSAM'".

2) Ipu HECOOTBETCTBUU JEATEIBHOCTU CIIyXallero MeHee 3/4 moBeaeHYECKUM
WHJMKATOpaM, IPEAYCMOTPEHHBIM ISl KOHKPETHOW KOMIIETEHI[MHU, CTABUTCA OIleHKa "
HE COOTBETCTBYET OXKUIAAHUAM" 1O JAaHHON KOHKPETHOW KOMIIETCHIIUH.

27. Ilocne moANMCaHUsI HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOIO JIMCTA
ciayx0a yrpaBieHUs MEPCOHATIOM HE Mo3JHee 2 pabo4yux JIHEH BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'naBa 5. PaccmoTpeHne pe3ynbTaToB oneHku Komuccreit u 00xanoBanne pe3ynbTaToB
OILIEHKHA

28. OTBETCTBEHHBIN CIEIMAIIMCT 3a CIIYKO0y yrnpaBlieHUs epCcoHaIoM (opMuUpyeT
rpaduK TPOBEIEHMS OIEHKM IO COTIJIACOBaHUIO ¢ mpeacenarenem Komuccuu u
o0ecrneuynBaeT yBEJIOMIICHHE JIHL, OCYIIECTBISIOIINX OLIEHKY, O €€ NPOBEICHUH 3a
ceMb paboumXx JTHEH.

29. 3acenanue Komuccun cuntaeTcsi IpaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIU
HE MEHEE JIBYX TPETEH €€ COCTaBa.

30. 3ameHna npencenarens win yieHa Komuccnn ocymecTBIsIeTCs IyTEM BHECEHUS
U3MEHEHUSI B pacropsikeHue cexkperapsi TypKkecTaHCKOTro oO0JacTHOTO Maciuxara o
co3mannu Komuccun.

Caocka. ITynkrt 30 — B penakuuu pemeHust TypkecTaHCKOTro 00J1aCTHOTO
maciuxata oT 12.12.2018 Ne 33/360-VI (BBoaHUTCS B A€HCTBUE 110 HCTCUCHUHU JICCATH
KaJICHIAPHBIX JHEH MOCIIe THS €ro MepBOro oPpuInaibHOro OmyOJIUuKOBAHUA).

31. Pemrennie KoMuccnu npuHUMAETCsl OTKPBITBIM TOJIOCOBAHHUEM.

32. Pe3ynpTaThl TOJIOCOBAHUS OMPECISIIOTCS OOJNBITMHCTBOM T'OJIOCOB UYJICHOB
Komuccuu. Ilpu paBeHcTBE rosiocoB ronoc mnpexacenarens Komuccun sBisercs
pelarumm.

33. Cekperapem Komuccun siBIS€TCS OTBETCTBEHHBIN CIEIIHMAINCT 32 CIYXKOY
ynpaBieHuss nepcoHaioM. Cekperappr Komuccuum He npuHHMMaeT ydacTue B
TOJIOCOBAHMH.

34. OTBETCTBEHHBIN CHEUUANUCT 3a CIYXOy yIpaBiIeHUs MEPCOHATIOM
oOecrieuynBaeT mpoBeleHUe 3acenaHusi Komuccuum B COOTBETCTBHHM CO CPOKamH,
COTJIACOBAHHBIMM C mpenacenaresieM Komuccnn.

35. OTBETCTBEHHBII CHEUUAIUCT 3a CIYXOy yIpaBJI€HUs MEPCOHAIOM
peAOoCTaBISET HA 3acenanne KoMuccuu cineayronme J0KyMEHTHI:



1) 3amosHeHHBIE OIEHOYHBIE JIUCTHI;

2) npoekT npoTokona 3aceganus Komuccuu no ¢popme, COracHo MpHIIOKEHUIO 5 K
Hacrosen Meroauke.

36. Komuccusi paccmatpuBaeT pe3yabTaThl OLIEHKU W HNPUHUMAET OJHO M3
CIEAYIOIINX PEIUICHUN:

1) yTBEepAUTH PE3yNbTAThl OIICHKU;

2) mepecMOTPETh Pe3yJIbTaThl OL[EHKHU.

37. B cityuae npuHSATHS PEUIEHUS O IEPECMOTPE pe3yabTaToB olleHkn Komuccus
KOPPEKTUPYET OIlIEHKY M Yykas3biBaeT ee B rpade "Koppektupoka Komwuccueit
pE3yJbTATOB OLICHKU (B Clydyae HAIM4YUS)" MPOTOKOIIA.

38. Pe3ynbTaThl OLIEHKU YTBEPKIAIOTCS YIIOJJHOMOYEHHBIM JIUIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOIIEM MPOTOKOJIE TT0 (hOpME, COTIIACHO MPHUIIOKECHHUIO 5 K HACTOSIICH
MeTtonuke.

39. OTBETCTBEHHBII CHEUUAIUCT 3a CIYXOy yIpaBlI€HHUs MEPCOHAIOM
O3HAKaMJIMBAeT ciykamero kopmyca "b" ¢ pe3yibraTaMu OLUEHKH B TE€YEHUE IABYX
pabounx JHEN co AHS ee 3aBepIICHUS.

40. OznakomiieHHe ciyxaiero kopmyca "B" ¢ pesyapraTamu OUEHKU
OCYIIECTBJISIETCSA B MUChbMEHHOW ¢opMe. B cnyuae oTkaza ciyxkamero oOT
03HAKOMJICHHSI, COCTABIIACTCS aKT B MPOU3BOJIBHON (popMe, KOTOPBIM MOAMUCHIBACTCS
OTBETCTBEHHBIM CIIEI[MAJIMCTOM 3a CIYyKOy yIpaBi€HHUs TEPCOHAIOM M JABYyMs
JIPYTUMH CITyKAIIUMU FOCYIapCTBEHHOTO OpraHa.

41. Otka3 ciyxaiiero kopmnyca "b" 0T 03HaKOMIICHUS! HE SIBJISIETCS TIPEMSTCTBUEM
JUIsl BHECEHUSI PE3yJIbTAaTOB OLIEHKH B €ro IMOCIY>KHOW CIHCOK. B m1aHHOM ciydae
CITy>K00#1 ympaBJIeHHs] TIEPCOHAIIOM PE3YyJbTAThl OLIEHKU clykaliemy kopiyca "b"
HaIPaBJIAIOTCS MOCPEJACTBOM MHTPAHET - TOPTaJIa TOCYAapCTBEHHBIX OPTaHOB.

42. Ob6xanoBanmne pemenus Komuccuu ciuyxamum kopmyca "B" B
YIOJIHOMOYEHHOM OpraHe MO JieJlaM TOCYJapCTBEHHOW CHNyXObl WM €ro
TEPPUTOPHATBHOM JENAPTAMEHTE OCYIIECTBIISIETCA B T€UEHUE JECATH pabOdyuX JHEH
CO JIHA BbIHEeceHMs pemieHud. [lo uToram paccMoTpeHHs KaJloObl YIIOJIHOMOYEHHBIM
OpraHoM MO JelaM TrOCyJapCTBEHHOM Cy>KObl MIPUHUMAETCA OJHO U3 CIEAYIOIIUX
PEILIEHUI:

1) pekoMeHayEeT rocyAapCTBEHHOMY OpraHy OTMEHUTH penieHue Komuccuu u
NEPECMOTPETH PE3YIbTAThI OLIEHKHU CITy>Kallero kopmyca "b";
2) ocTaBUTh 0€3 mepecMoTpa pe3yJIbTaThl OLIEHKH clly:kaiero kopmyca "b".
43. Cryxamuii koprryca "b" BrpaBe 00xanoBath pe3yabTaThl OIEHKH B Cy1€0HOM

IMOPAOKE.
[Tpunoxenue 1
K MeToauKe OLIEeHKHU AeATeIbHOCTH
aJIMUHUCTPATUBHBIX
rOCyIapCTBEHHBIX CIIyKaIIUX



IOxno0-Kazaxcranckoro
00JIaCTHOI'O Mac/INXaTa
koprryca "B" ammapara

"YTBEPXXIAIO"
Brimecrosumii pykoBoIUTEND

((amurst, *HUITAAIIBI )
JaTa
MOATHKCH

WBauBHayanbHEIH IUIaH pabOTH aIMHUHMCTPATHBHOIO I'OCYAAPCTBEHHOT'O CIIYXKAMIETO
kopmyca "b" anmapata TypkecTaHCKOro 06JIaCTHOI'O MaciIMXaTa

CHocka. 3aronoBok npuioxeHus | — B pegakuuu pemieHus: TypKeCcTaHCKOTo
obnacrHoro maciuxara oT 12.12.2018 Ne 33/360-VI (BBoauTcs B ACHCTBHE IIO
UCTCUCHUU JIECATH KaJCHJApPHBIX JIHEH MOoclie JHS €ro MmepBoro o(UIUalibHOTO
oy OJIMKOBAHUA).
roja (mepuoj, Ha

KOTOPBII COCTaBISACTCA WHIUBU Ty JIbHBIN TIJTaH)
damMuius, UMsi, OTYECTBO (MPU €T0 HATTUYUH) CITY>KaIlero:

,HO.TDKHOCTB CIIYXXalICro:

HanmenoBaHue CTpyKTYpHOTO MOAPA3AEICHUS CITyKaIIeTo:

U3 noxymeHnTa
CHUCTEMBI

Ne HaumenoBanu rocynapcrseH EnunHuis IInanoBoe Cpoxku Koneunsii
n/m e KA1 HOTO HU3MEpEHUs 3Ha4YeHUe JOCTHXXEHUsT  pe3ynbrar™®
TUTAHUPOBAHUS

BBITCKACT

* 0’)KHJITaeMOE TOJIOKUTETFHOE H3MEHEHUE OT IOCTHXKEHHS KITFOYEBOTO IEIEBOTO
WHJIUKATOpa.

Cryxaruit HenocpencTBeHHbIN pyKOBOAUTEID
(pammmrss, HHATIHAITBT) (pammrs, HHAIIHAIEL)

jara jara

MOIMUCH MOJIIHCH

[Mpunoxenne 2
K MeToaMKe OLEHKH e TEIbHOCTH
AAMUHUCTPATUBHBIX
rOCYapCTBEHHBIX CIIy KallUX
IOxHo0-Kazaxcranckoro
00JIaCTHOTO MacIuxaTa
kopnyca "b" annmapara



"VTBEPXIAIO"
Brimecrosumii pykoBoIuTENb

(pammmwst, THALIAAIIET )

Jara
MOAIUCH

JIuct onenxu mo KIIU
(®.1.0., 101KHOCTH OLIEHUBAEMOTO JIUIIA)
(OLIECHUBAEMBbIii IEPUO/T)

PesynsTar
Ne HaumenoBanne Enunwni IImanoBoe dakTnueckoe JIOCTUTHYT/
n/m KIO1 HU3MEPEHU 3HaYCHHE 3Ha4YeHUE Pesynerar He

PCSYJ'IBT&T OLICHKH

JOCTUTHYT

(HEyIOBJIETBOPUTENIBHHO, YIOBIETBOPUTEIBHO, 3PHEKTUBHO, TPEBOCXOHO)

Cryxarmuit

(pamumrss, HHALTHAITBT)
Jara

IOAIMUCH

JI¥CT OLIEHKH 0 KOMIIETEHITUIM

roJ

(olIeHMBaEMBIN TO/)

HenocpencTBeHHbIH pyKOBOIUTENb

(pammnst, HHHIIHAIIEL)
jara

nOoAIUCH

[punoxenue 3
K MeTonrke OICHKH AeSITeIbHOCTH
aJIMUHUCTPATUBHBIX
TrOCYJapCTBEHHBIX CIIy KallUX
kopryca "b" anmapara
IOxno0-Kazaxcranckoro
00J71aCTHOTO MacliuxaTa

®dopma

damunusi, UMsl, OTYECTBO (ITPU €r0 HATUYUN)

OLCHMNBACMOI'O CJIY7KallCro:

I[OJI}KHOCTB OOCHHUBACMOI'O CIIYKAIICTO:

HanmeHoBaHMEe CTPYKTYpHOTO MOAPA3AEICHNS OLEHUBAEMOTO CIIYXKAILEro:

HammeHoBanue
MMOBENEHYECKUX



Ne HaumenoBanue Pe3ynbrarhl OuEHKH ( HHIUKATOPOB, KOTOPbHIC HE
/T KOMIIETEHLIUH COOTBETCTBYET OKHUJAHUSM TPOSBILUIACE Y CITYKAaIIeTo
/HE  COOTBETICTBYET (B crmydae omeHKH "HE
OKUTAHUSIM) COOTBETCTBYET OKUIAHHUIM
Vl)
1 YnpaBneHue
JeSITeTbHOCTRIO
2 CoTpyaHHYECTBO
3 [Ipunsarue pemenuit
4 OnepaTuBHOCTh
5 Camopa3zButne
6 OpueHTanus Ha
noTpebuTens ycmyr*
7 NudopmupoBanue
moTpeduTeneit ycmyr*
8 JloGpomnopsa109HOCTh
9 OTBETCTBEHHOCTD
10 VHuImaTuBHOCTH
11 CtpeccoyCToHYHBOCTh

*["ocymapcTBeHHBIE cityxaiue kopiyca "b", B Kpyr JOMKHOCTHBIX 00sS3aHHOCTEH
KOTOPBIX
HE BXOJAT BONPOCHl OKAa3aHUS T'OCYJAPCTBEHHBIX YCIYI, HE OLEHUBAKOTCS IO
KOMITETEHLUSAM

"OpuenTanus Ha notpedutens yeuayr" u "UudopmupoBanue notpedureneit ycayr".
[Ipunoxenue 4
K MeTo/iKe OLICHKY ACSATEILHOCTH
aIMUHUCTPATHBHBIX
rOCYIapCTBEHHBIX CIIYIKAIIHNX
koprryca "B" anmapara
IOxHo0-Kazaxcranckoro
00JIaCTHOTO MaciiuxaTa

IToBeneHdecKUe HHANKATOPH KOMITCTEHIHIHA

Kateropus I[MoBeneHyeckue
IloBenenueckue
HaumeHnoBanue AIMUHUCTPATHBHBIX HHIAUKATOPHI
. HHIUKATOPBI
KOMITETEHI[HI rocyJapCTBEHHBIX Hed (D PEKTUBHOTO
N 3¢ GEKTUBHOTO TOBEACHUS
JOJDKHOCTEH MOBEICHHS
L
[ He cmocobeH
CTaBHUT KOHKpETHBIE  CcHOPMYyIUPOBATH

3aaud U JacT MOPYUYCHUA
B COOTBCTCTBHU CO
CTPATETUICCKUMU LCITIAMU,

.
Co3gaeTr yclnoBuUsS U
OPUECHTUPYET KOJUICKTUB

KOHKPETHBIC 3aJgadu U
nmopy4uceHusda, HCXOOsd U3
CTPATETUICCKUX meei

L ]
He co3maer HEOOXOMMMEIE
YCIIOBUS ¥ HE OPUCHTUPYET



YnpaBineHue
TS TETBHOCTHIO

D-2

D-3*

Ha KAa4YC€CTBCHHOC H
CBOCBPECMCHHOC
BBIITOJTHCHHUC
moapa3aciIC€HuEM
IIOCTABJICHHBIX 3a1a4,

®
O¢ddexTrBHO OpraHU3yeT
paboTy moapasaeacHus,
paccTaBiIsgs IPUOPUTETEI.

L
Cobupaer, aHaIM3UPYyeT U
BHOCHUT PYKOBOJCTBY
nHbpOpMaANUIO,
HEOOXOAUMYIO st
HﬂaHHpOBaHl/IH u
obecrmeyeHus
NEeATEeAbHOCTH
MOJIpa3/ICIICHHUS;

L
IInanupyer u opraHuzyer
paboTy  BBEpPEHHOTO
KOJUIEKTHBA, COAECUCTBYET
B JOOCTH)XCHHHM HMH
3aHHaHI/IpOBaHHI)IX
PE3yNbTaTOB;

.
Koutponupyer
JIeSITeNIbHOCTh PaOOTHUKOB
B BBHINMTOJIHEHU U
MIOCTABJICHHBIX 33/1a4;
ObecneunBaeTr
pe3yJNbTaTUBHOCTh U
KadecTBO paboTH
HOAPa3IeIeHHSI.

L
PaccraBiser 3amanus mo
MIPHUOPUTETHOCTHU B
MOPSAJIKE BaXXHOCTH;

L ]
I'oToBUT W BHOCHT
PYKOBOJACTBY

Ka4Y€CTBCHHBIC JOKYMCHTbBIL

L

YMeer paboraTh B
YCIIOBUSAX OTPAHUYECHHOTO
BPEMEHH;

KOJIJICKTHUB Ha
Ka4€CTBCHHOC u
CBOCBPEMEHHOC
BBIITOJTHCHHUC

IIOCTABJICHHBIX 3a1a4

e
HesddexTuruo
opranusyer pabory
nojApasjieleHus, He
YUUTHIBAET IPUOPHUTETHI

L

He ocymectBusier c6op,
aHAIW3 W BHECEHHE
PYKOBOJCTBY MH(OpMAIUH
, HeoOXoauMO#  Jis
MJIAHUPOBAHHUS u
obecrneueHUs
IEeATENbHOCTH
oIpa3acIeHuUs

e

He nnanupyer u He
opranusyer paboty
BBEPEHHOTO KOJIJICKTHBA,
He cojeiicTByeT B
JOCTHXXKEHUH  HUMHU
3alJIaHUPOBAHHBIX
pe3yIbTaToB

]
He  xoutponupyet
JEeATEBHOCTD PAOOTHUKOB
B BBINTOJHEHUH
ITOCTaBJICHHBIX 3a/1a4

®
He obecmeynBaeT
pe3yJIbTaTUBHOCTh U
KauyecTBO paboThl
TIO/Ipa3AeIeHHs

L ]
Brimonnsier 3amaHus
0ecCUCTEMHO

L
T'OTOBUT HEKaYeCTBEHHBIC
JIOKYMEHTBHI
L
> PaboTaeT HE OlepaTHBHO



COTPYJHUYECTBO

D-2

CobOnrmopgaer
YCTaHOBJIEHHBIE CPOKH.

L
OpueHTupyeT pabOTHUKOB
Ha  BBICTpaMBaHUE
3¢ hEeKTHBHOTO
B3aUMOJIEHCTBUSI [¢
rocyJapcTBEHHBIMU
opraHamu u
OopraHM3alusiMH B
npezienax KOMIETEeHIINY;

L
Hcnonp3yer NOTEHIHAN
KaXXI0ro pabOTHHKA JIs
MOCTHXCHUS
MOCTABJICHHbBIX 3a/1a4;

.

COBMECTHO € JpYyTHMH
HNoApa3aeIeHUIMH
peanu3yeT IUIaHBI H
ITOCTHUTAET o0mux
Pe3yJbTaTOoB.

L
VYcranaBiauBaer
}IOBepI/ITeHLHBIe
OTHOLICHHA B KOJIJICKTUBC,

.
Brocur npennoxenus no
OpraHu3alnuu
s dexTuBHON padoOTHI
noapaszielieHuss u ¢
0011IeCTBOM;

.

Henutcst omeIToM U
3HAHUSMHU C KOJIJIEraMu
TSt COBMECTHOTO
BBITIOJTHEHUS paOOTHI;

L
BrisiBiseT BKJIaJ Ka)Kaoro
B JIOCTHIKCHUEC
pE3yNbTATOB.

®
Brocur Bkiaxg B paboty
KOJUIEKTHBA H TMpHU
HE00XO0OJUMOCTH
oOpamjaercs 3a
pasbsiCHEHUsIMH K Oouee
OTIBITHBIM KOJUIEraMm;

Jomyckaer HapyueHus
CPOKOB

L
B npenenax komneTeHIUU
HE OpPHCHTHUPYET
paboOTHUKOB Ha
BEICTpaWBaHUE
3¢ EeKTHBHOTO
B3aUMOJIEHCTBUS c
rocopraHamu H
OpTraHU3aIUSIMU

]

Hcnonp3yer noreHuuan
OTHAENBHBIX PaOOTHUKOB
JUISL JOCTHXCHUS
IIOCTABJICHHBIX 3a]a4

L
He cmocobOeH
OpraHU30BaTh COBMECTHO C
APYyTUMHU
nojpasaeeHusIMU
peanu3anuio IUIAHOB H
JOCTHXKEHHE  OOIHUX
pE3yIbTaTOB

L
Co3maeT OTHOLIECHHSI
B3aHUMHOT' O He]lOBepI/IH
cpeau pabOTHUKOB

®

He BHOCUT mpennoxeHus
mno opraHu3anuu

s dexTuBHON PpabOTHI
moJpas/iesieHuss u ¢
0011IeCTBOM

L

He mnepenmaer omnbiT u
3HAHWS KOJUIeraM Jiist
COBMECTHOT'O BBITTOJTHEHHSI

paboTsl

L ]
He BreIgBIgEeT BKIang
MOJYUHEHHBIX B

JOCTUXKEHHE Pe3yIbTaTOB

®
JdeMmoHcTpuUpyeT
3aMKHYTYIO TO3UIUI0 B
pabote, He oOpamasch 3a
NOMOIIBI0 K 0Oolee
OTIBITHBIM KOJUIEraM



[IPUHATUE PELLIEHUIA
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L
PasBuBaer
B3aHMOJICHCTBHUE C
KOJIIeTaMHu u
NpEACTABUTEIIMU
rOCyJapCTBEHHBIX OPTraHOB
Y OpraHu3alui;

L
OOMeHHMBaeTCsI MHCHUSMH
U C y4yeToM oOCyXIeHus
BBITIOJTHAET 3aauH.

.
YMeer  npaBUIBHO
pacnpenenaTts
0053aHHOCTH;

.
Nudopmupyet o
BO3MOXKHBIX PHUCKax IIPU
MPUHATHH PEIICHUI;

.
[Ipennaraer
albTEePHATHUBHBIEC
BapHUaHTHI MPHU NPUHITUU
pelIeHui;

»
IIpunumaet
MoCJIeJOBaTeNbHBIE U
3(h(heKTUBHBIE pelIeHuS;

»
[Ipuanmaer pemeHus,
OCHOBAHHBIE Ha

COOCTBEHHOM  OIIBITE,
APYyrux CBEJICHUSX,
AMEIOIUX IS 3TOTO
3HAYEHHE.

»
[IpaBuibHO pacmpenemnsier
MOpy4YEeHHUS npu
OpraHHU3alHuU
JIesTeIbHOCTH
HOJpa3AeIeHHs;

.
Opranu3syet cbop
nHbpopManuu
HEoOXoouMoOH  Jud
MPUHSITUS PELICHUS;

L
He B3aumopeiicTByeT ¢

KOJJeramMmu u
MIPEIICTABUTEISIMHA Pa3HBIX
TOCOPTaHOB u
Opranuszanun

®

He nmpuberaer «
00CyXIeHHIO 3aJady ¢
KOJIJIEraMH

L
He cmocobGen uyeTko
pacmpeaenuTh
00s3aHHOCTH B
TOIPa3ICIICHUU

®
He wundpopmupyer o
BO3MOXKHBIX PHCKax

]
IIpu npuHATHH perieHui
He npejjaraer
aIbTEPHATHBHBIX
BapHUaHTOB

]
[Ipunumaer
HEIOCIIEI0BATENbHBIE H
Hed(PPEKTHBHBIEC PELICHHUS

L

Ilonaraercs TOIBKO Ha
COOCTBCHHBIH OIBIT U
MHCHUC l'IpI/I l'IpI/IHSITI/II/I
petieHuii

®
He ymeer pacnpenensts
MOpYy4YEHUS npu
opraHu3anuu
NesTeNbHOCTHU
ToIpa3IeICHUS

L

Penxo  3aHmMmaercs
MOUCKOM HEOOXO0JUMOi
IUISl TIPUHATHS PELICHUH
nHpOopMaun

L ]
OTKa3bIBaeTCs oT
o0cyXIeHus C



D-3*

O6cyxmaeT c
KOJUIEKTUBOM  OIXOIbI
[PU MPUHATHU PEIICHUH;

]
AHanusupyert u
IIPOTHO3UPYET BO3MOJKHBIE
PHCKH C y4ETOM JaHHBIX 3
pa3IUYHBIX HCTOYHNKOB;

]
IIpuaumaer B mpenemax
KOMIIETEHIIUHN PEILEHUs], C
Yy4€TOM  BO3MOJKHBIX
PHUCKOB U IOCJIEICTBUM.

®
YmMmeer HaXo0IUTh
HEOOXOqUMYIO
uHpopmanuio;

]

IIpennaraeT HECKOJIBKO
BapHaHTOB PELICHUA 3a/]ad,
C Y4YeTOM BO3MOJKHBIX
PHCKOB;

L
OO0OCHOBaHHO BBIpaXKaeT
CBOE MHEHHE.

]

CTaBUT KOHKpPETHBIE
3aJa4yd, HUCXOAS U3
CTpaTeruuecKux Iened u
MPHOPUTETOB;

L
3naer sddexTuBHBIE
MHCTPYMEHTBI OKa3aHUsI
YCIIyT;

.
ObecneunBaeTr
JOCTYHNHOCTH
OKa3bIBaEMBIX YCIIYT;

®
[IpoBOOUT MOHUTOPHHT
YAOBIETBOPEHHOCTH
norpeduTenei u
BBIpa0aThIBa€T MEPHI 10
COBEPILEHCTBOBAHUIO
OKa3aHUsl yCIyT.

KOJJIEKTUBOM MOJXOMA0B U
HE YYUTHIBAET MHEHHS
IPYTHX TIpU TPUHATHU
peLieHni

]
He ananusupyer u He
MIPOTHO3UPYET BO3MOKHBIC
PUCKH, UJIIN HE YUUTHIBACT
JaHHBIC W3 Pa3JIUYHBIX
HUCTOYHUKOB

]
IIpu npuHATHM pelICHHUS
HE YYHUTHIBACT BO3MOKHBIE
PHUCKH U IIOCICACTBUS

®
He ymeer Haxoauts
HEO0OXOIUMYIO
HHPOpPMAIHIO

®
He npenpjaraetr
albTCPHATUBHBIC

BAapHaHThI PCHICHUA 3a4a4
mubo He YUYUTBIBACT
BO3MOXXHBIE PUCKH

L ]
Bripaxaert
He00OCHOBAaHHOE MHEHHE

]
CraBUT HEsCHBIE 3aJa4d
0e3 yJeTa CTpaTernieckux
LieJIe U IPUOPUTETOB

L
HMmeeT mMOBEPXHOCTHOE
MpeaCcTaBICHUE 00
HHCTPYMEHTAX OKa3aHHs
yCIyr

L
He o0OecreuynBaeT
JOCTYMHOCTH
OKa3bIBA€CMBbIX
TOCYTAPCTBEHHBIX YCIIYT

]
He npoBoauT MOHUTOPUHT
YIAOBJIETBOPEHHOCTHU
norpebureneii u He
BBIpabaThIBaCT MEpPHI 110
COBEPIIEHCTBOBAHUIO
OKa3aHHs yCIyT



OPUMEHTALIMA HA
IIOTPEBUTEJIA YCIIYT

D-2

D-3*

D-2

Opranusyer paboTy 110
OKa3aHMIO0 KauyeCTBEHHBIX
ycIyr HW  pemiaer,
BO3HHUKAIOIIIHE BOIIPOCHI;

L

Co3maer ycmoBHsS IS
OTpeeNeHus]  yPOBHs
YIAOBJIETBOPEHHOCTH €
[enpl0  obecreueHus
00paTHO CBA3M;

]
KonTponupyer kauecTBo
OKa3aHUs YCIyr, a Takke
JIEMOHCTPHUPYET €ro Ha
JIMYHOM IIPUMeEpeE.

L
Oxas3plBaeT  ycCIyru
BEXIUBO u
JI0OpOKeTaTeIbHO;

L
AHanu3upyer ypoBeHb
YJOBJIETBOPEHHOCTHU

Ka4€CTBOM YCIIYI' © BHOCUT
MPEMJIOKEHNUA 1O HUX
COBEPHICHCTBOBAHMIO,

]
Brocur npennoxxeHus no
yIydIIEHUI0 KadecTBa
OKa3aHUsl yCIyT.

®
IlocTossHHO pa3bsCHAET
KOJJIEKTHUBY
HE0OXOIMMOCTD
MHPOPMUPOBaHHUS
notpedbureneid 06
OKa3bIBACMbIX YCIIyTax;

]
BricTpauBaet
3¢ dexkTuBHYI0 CHCTEMY
MHPOPMUPOBAHHUS
norpebuTenei 00
OKa3bIBAEMBIX yCIIyTax.

.
Opuenrupyer
MOJYNHEHHBIX JOCTYITHO
naGopmMupoBaThH
rojyvaresei yciyr;

[posiBnsieT HeCIOCOOHOCTH
K OpraHu3anuu paboThl 1o
OKa3aHUI0 Ka4eCTBEHHBIX
YCIAYT H  PEUICHUIO
BO3HUKAIOIINX BOIIPOCOB

L
He coznaer ycnoBust nis
ONpeAeNeHus YpPOBHI
YJOBIETBOPEHHOCTU C
enpl0  obecreueHust
00paTHOM CBs3H
JomyckaeT  HH3KOe
KauecTBO OKa3aHUsl yCIYT;
TIPOSIBIISIET Oe3pa3inyne

®
Homyckaer rpyboe
MIPEHEOPEKUTETBHOE

OTHOILIEHHE K MOJTy4aTeIto
yciyr

]
He nposiBnisier nHTEepeca K

npobiieMaM ¥ BOIpOCaM
moTpeOuTens

]
[IposiBnsieT OTCyTCTBHE
WHUIMATUBBI o

YAY4IIEHUIO KadyecTBa
OKa3aHHs yCIyT

®
He pa3bpsACHSET
KOJJIEKTHBY
HE0OXO0IUMOCTH
HHPOPMHUPOBAHHS
norpedurenei 00
OKAa3bIBaCMBIX YCITyTrax

L
BricTpauBaeTt
HeadexTHBHYIO cHCTEMY
NHPOPMHUPOBAHHS
nmoTpebuTenei 00
OKa3bIBAEMBIX yCIyrax

L
He pabotaer ¢
MOJYMHEHHBIMH  TIO
WHGOPMHUPOBAHHIO
nojyvaresel ycimyrax

L
He noBoaut undopmanuio
0 TOTPeOuTeNnss WIN



NHOOPMHWPOBAHUE
HNOTPEBUTEJIA YVCIIYT

D-3*

JloBoauT HH(POPMALIUIO J0
MOTPEOUTENS YBAKUTETHHO
1 100pOoXKeIaTeIhHO;

L ]
VBaxaer MHEHHE
MOTpeduTeNe! yCIyr.

®
HUcnone3yet 3¢ dexTrBHEBIC
cmocoOw
HHGOPMUPOBAHUS
rojyvaresei yciyr;

.
JloBoauT HH(POPMALIUIO 10
NnoTpeduTeNs TOCTYIHO B
YCTHOM M NHUCbMEHHOMU
dopme;

L
YMeeT CBOEBPEMEHHO
NPUHUMATh U Tepe/iaBaTh
nHopmanuio 00
OKa3bIBAEMBIX yCIIyTax.

.
CBOEBpEMEHHO JJOBOJIUT JI0
KOJIJICKTHUBaA HOBBIC
MPUOPHUTETHI,

L
PaspabaTeiBaeT
3 exTHBHBIE MEpBI IS
CBOCBPEMEHHOTO
pearupoBaHus Ha
W3MCHEHHUS;

L
OddexTuBHO yIpaBiIsIeT
nojApasieliecHueM |
JOCTUTraeT pe3ysibTaTa IpH
BHYTPEHHUX W BHEUIHHX
WN3MEHEHHUSIX;

.
AHanu3upyer U BHOCHUT
PYKOBOJACTBY
OpeJIOKEHUS mno
WCIIOTb30BAHUIO HOBBIX
MOJTX0/I0B B paborTe.

]
PaccmaTtpuBaer u BHOCUT
PYKOBOACTBY

aenaer 3TO
MIPeHEOPEKUTEIBHO U
HETIPUSI3HEHHO

L
UrHopupyer MHeHHE
moTpeduTenei ycmyr

®
IIpumenser
HEAPPEKTHUBHBIC CIIOCOOBI
UHGOPMUPOBAHUS
MoJTyJaTesne ycIyr

L
He noBoanT unopmarmro
0 TOTpeOuTeNsI, KaKk B
YCTHOH, Tak H©U B
MMMCBMEHHOH (opme, THd0
JieTIaeT 3TO HESCHO

]
He ymeer cBoeBpeMEHHO
NpUHAMAThL U IIEpelaBaTh
nHdopManHI0 00
OKa3bIBAEMBIX yCIIyrax

L
He TOBOJUT 0
KOJIJIEKTHBA  HOBBIE
HpMOpI/ITeTbI WM JO0BOOUT
HUX HECBOEBPEMEHHO

®
He paspabatsiBaeT wiu
pa3pabaTeiBaeT
HEAPPEKTHBHBIC MEPHI IS
CBOEBPEMEHHOTO
pearupoBaHus Ha
HU3MEHEHHUSI

e
HeaddexrnBro ynpasuser
noJpa3feleHueM IIpH
BHYTPECHHUX U BHCIIHUX
W3MEHEHHSIX U He
JIOCTUTAET PE3yJIbTaTOB

®

He ananusupyer u He
BHOCHUT PYKOBOJICTBY
NpeaI0KEHUS mno
HCIOJIB30BAaHUIO HOBBIX
MTOJIXO0B B paboTe
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MPEITOKCHUS 1mo
HCIOJIb30BAHUI0 HOBBIX
MIOJTXO/IOB B padoTe;

L ]
I[IpoBoaur aHalln3
MPOUCXOAAIUX

U3MEHEHUN U NPUHUMAET
CBOCBPEMECHHEBIE MCPBI 110
YIIYYIICHUIO PaOOTHL;

L
Iloxa3piBacT CBOUM
MIPUMEPOM, KaK MPaBHILHO
pearupoBarsh Ha
H3MCHCHUS.

.
Brocut npennioxeHus mno
YIIYYIICHUIO PaOOTHL;

.
N3yuaet HOBBIE MOAXOBI U
crocoObl UX BHEAPCHHUS;

.
CoxpaHseT CaMOKOHTPOITb
B U3MCHUBIIUXCA
YCIIOBHSIX;

]
beicTpo amantupyercs B
MEHSIOIUXCS YCIOBUSX.

L
BrigBasieT W BHOCHUT
npeanoxKeHus mo
MPOJIBUKEHUIO
NEPCHEKTUBHBIX
pabOTHHKOB;

.

[IpuHnrMaeT cucTeMHBIE
MEpBl [0 Pa3BUTHUIO
pabOTHHKOB;

L

JenuTcst HaKONICHHBIM
OTBITOM U 3HAHWSIMH C
KOJUIeTaMH, a TakKke
ompenenseT YpoBeHb MX
pa3BUTHS;

]
JemoHcTpupyer Ha
JIUYHOM npuMmepe

He paccmarpuBaer u He
BHOCHUT MPEJJIOKEHUS IO
HCMOJB30BAHUIO HOBBIX
MTOIXO0B B paboTe

L
He aHAIU3UPYET
MIPOUCXOSAIINE U3MEHEHUS
U HE IPUHUMAET MEpPbI MO
YIAYUIICHUIO pabOThI

L
Tepsier camoobraganue B
Mepuoa  TMPOBOIUMBIX
HU3MEHEHHH u
HCOXHUJIAaHHBIX MIEPEMEH

L
I[IpunepxuBaercs
CYIIECTBYIOIINX MPOIEAYP
U METOJIOB pabOTHI

L
He wu3yuaer HOBBbIE
MOAXOIbI U CIIOCOOBI HMX
BHCPCHHS

]
Tepsier caMOKOHTpOJIb B
HM3MEHUBIINXCS yCIOBUAX

]

He anmantupyercs wuiu
JIOJITO alalTUPyeTCs B
MEHSIOIINXCS YCIOBUAX

L
He BBISIBISIET
MEPCIEKTUBHBIX
pabOTHHUKOB ©  HE
HHUIHUPYET ux
MIPOJIBHIKEHHE

L

He mnpunumaer win
MPUHUMAET HECUCTEMHBIE
Mepbl 10 Pa3BUTHUIO
pabOTHUKOB

e

He nepenaer xomieram
HAKOIUICHHBIH ONBIT H
3HaHUSA, a TaKKe
0e3pa3yinueH K YPOBHIO UX
pa3BUTHS

®
He ynenser BHUMaHUs
CaMOpPa3BUTHIO H HE
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CTpEMIJIICHUC K
CaMOpa3BUTHUIO.

L
IIpennaraer MeponpusTus
MO0 TOBBIIIEHUIO YPOBHS
KOMIETSHIUU
[MOAYMHEHHBIX;

L
B mensx AOCTHXEHUS
pesyapTata pasBHBAET
CBOM KOMIICTEHITHH W
NPUHUMAET MEPhI 10 HX
Pa3BUTHUIO Y MMOAYMHCHHBIX
;

L
O6cyxmaeT c
MOAYUHEHHBIMU  UX
KOMITETEHIIMH, B TOM YHCIIe
TpeOyFoIue Pa3BUTHS.

]

IIposiBnsier wuHTEpec K
HOBBIM 3HaHHUAM U
TEXHOJIOTUSM;

L
Ctpemurcs K
CaMOpa3BUTHUIO, HILIET
HOBYIO HHGpOpMaLHUI |
CrocoOBI ee TIPIMEHEHIS,

]
[IpumMensier Ha HpakTHKE
HOBBIC HaBBIKH,

TIO3BOJISIIONIME TTOBBICHUTD
ero 3¢ peKTUBHOCTS.

L
OOecmeunBaeT
coOroieHne paboOTHUKAMU
3THYECKHUX HOPM H
CTaHapTOB;

L
PazBuBaeT B KOJUIEKTHBE
YyBCTBO IIPUBEPKEHHOCTU
K 3TUYECKHMM HOpMaM u
cTaHAapTam
TOCyNapCTBEHHOH CITY>KOBI,

L
[TpusHaer noCTHKEHUS
JpyTUX, BO3JEpPKUBACTCS
OT O00CY’K/ICHHUS JINYHBIX U
npo¢eccuoHaIbHBIX
Ka4ecTB KOJLIET,

IIOKAa3bIBACT €ro Ba>XXHOCTh
Ha JIMYHOM ITpUMeEpe

®
JeMoHCcTpHUpYyeET
HE3aMHTEPECOBAHHOCTh B
Pa3BUTHHU MOAYHHEHHBIX

L
He pasBuBaercs cam u He
OpHUEHTHPYET
MOJYMHEHHBIX Ha HUX
pasBUTHE, Ta)Xe ECITH 3TO
HEe0o0X0aUMO nas
JOCTHXKEHHsSI Pe3yJibTaTa

L

He ob6cyxmaer ¢
MOAYUHEHHBIMH  HX
KOMITETEH MU

]

[IposiBiisieT OTCyTCTBHE
HHTEpECa K HOBBIM
3HAaHUAM U TCXHOJIOTUAM

e
He pasBuBaercs u
Oe3pa3inuyeH K HOBOU
HHpOPMaIKMH U criocodam
ee TIPUMCHEeHHUSI

]
OFpaHI/I‘II/IBaeTCH TEMH
HaBbIKaMH, KOTOPbIMHU
BJIaacCT

L

He obOecreunBaeT
COONIOZICHNE DTHYECKUX
HOPM U CTaHAapTOB
paboTHHKaMHU

]
Cuuraer MNPUBCPIKECHHOCTD
OEHHOCTAM FOCCJ’Iy)K6LI
JIJHMYHBIM JCJIOM KaXXI0I'0

L

He mpusHaeT noCTH)XEHUS
IPYTUX,  JOMyCKaeT
00CYX/IEHHE THYHBIX H
npodhecCuoHaIbHBIX



JIOBPOTIOPSIZIOYHOCT
b

D-2

nopovamux MUxX 4YeCTb U
JOCTOHMHCTBO,

]
BrusBnsier u pearupyer Ha
HapyIIeHUs STHYECKUX
HOPM;

L
SBnsercss  0Opasnom
STHYECKOTO MOBEACHUS IS
MOJUNHEHHBIX, TPOSIBIISS
OecrpucTpacTHOCTS,
CIIPaBeTHBOCTb,
OeckopwIcTHE, a TaKKe
YBaXUTEIBHOE OTHOILCHHUE
K 49eCTH M JOCTOMHCTBY
JMYHOCTH;

L

WuTerpupyer 3THYECKHE
HOPMBI M LEHHOCTH B
MPaKTUKy PaboOThI CBOETO
nojapaszielieHus,
HalleJeHHbIe Ha
NpO3pavyHOCTH,
00BEKTUBHOCTD "
CIpaBeNTUBOCTE B paboTe.

L

Kontponupyer
coOIo/IeHNE TIPUHSTHIX
CTaHIapTOB M HOPM,
3aIpEeTOB U OIPaHUYEHUN;

L
CraBur HHTEPECH
KOJJIEKTHBA  BBIIIE
COOCTBEHHBIX;

®
IlposBuser
NPUHLIUNHAIBHOCTh B
pabore;

L

dopmupyer armochepy
JOBEpUA U YBaXCHHUA B
KOJLIEKTHBE;

.
Ob6ecneunBaet
coOJIt0IeHe TPUHIIMITOB
NpO3PavYHOCTH u

CIIPaBEeIUBOCTH B
IENCTBUX ITOAYMHEHHBIX;

KadcCTB KOJLICr,
nmopovamux MX 4YCCTb U
JOCTOMHCTBO

]

He npunummaer mep
HapyIIeHUsIM 3THYECKHUX
HOPM

L

Bener cebs HedTHUHO,
MPOSIBIIsAsE CyOBEKTUBU3M,
KOpBICTB, a TaKXEC

HeyBameHMe K 4YeCTu "
JIOCTOWHCTBY JINYHOCTHU

L

He BHenpser srtuueckue
HOpPMBI M II€HHOCTH B
MPAKTUKy PabOTEI CBOETO
moapaseNeHus, W He
obecreynBaeT
NMpO3pavdHOCTh,
00BEKTUBHOCTH U
CIIPaBENIUBOCTh B paboTe

]
JonyckaeT B KOJUIEKTUBE
HE COOMIOJIEHNE MTPUHSATHIX
CTaHAApPTOB U HOPM,
3alpeTOB U OTPaHUYEHUI

]
CTaBuUT JIUYHBIE HHTEPECChI
BBINIC HHTEPECOB
KOJJICKTHBa

®
IIpoaBnser
HENPUHLIMIHAILHOCTh B
pabore

L

He co3maer atMmocdepy
JIOBEpUsi U yBaKCHUS B
KOJUIGKTUBE
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SBnsercs  oOpasiom
JTHYECKOTO MTOBEICHIS IS
MOJUMHEHHBIX, TPOSIBIISSL
0OecpHUCTPaCTHOCTD,
CIIPaBeJIMBOCTb,
OeckoppIcTHE, a TakKXke
YBAXUTCIIBHOC OTHOLICHUE
K YECTH U JIOCTOMHCTBY
JIMYHOCTH.

]

Crnenyer ycTaHOBIEHHBIM
3TUYECKUM HOpMaM H
CTaHJapTam;

L
Jlo6pocoBecTHO
BBIMOJTHSET CBOIO PaboTYy;

L
Bener cebs decTHO,
CKPOMHO, CIIPaBEIIMBO U
MPOSBISICT BEXKIUBOCTh U
KOPPEKTHOCTB K APYTUM.

L
CrepxaHHO peardpyeT Ha
KPUTHKY W B Cllydae ee
000CHOBaHHOCTH
HpI/IHI/IMaeT MepI)I oo
YCTPaHEHUIO HEAOCTATKOB.

®
CrepxaHHO pearupyer Ha
KPUTHKY U B Cllydae ee
000CHOBaHHOCTH
NpUHUMAET MEphl 10
YCTpaHEHUIO HEJOCTATKOB.

L
CrepxaHHO pearupyer Ha
KPUTHKY U B CiIy4ae ee
000CHOBAHHOCTH
OPUHUMAET MEphl M0
YCTPAaHEHHUIO HEJOCTATKOB.

]
IIpyuHuMaeT JUYHYIO
OTBETCTBEHHOCTHh  3a
OpTaHU3aLUI0
JesITeIbHOCTHU
CTPYKTYPHOTO
MOZIpa3/IeIIeHHS.

He obecne4yuBaer
coOo/IeHne TPUHIUIIOB
NpO3PavyHOCTH u
CIIPaBEAJIUBOCTH B
JeHCTBHUAX OXYNHEHHBIX

®
HemoHcTpuUpyeT
NMOBEJEeHUE,
IpoTHUBOpeYalee
STUYECKUM HOpMaM H
CTaHmapTam

L

[IposiBnsieT xanaTHOCTH
NpU BBIIIOJIHEHHH CBOECH
paboTsl

L
Benmer cebst He decTHO,
BBI3BIBAIOLIE, MPEB3ATO U
MPOSIBISIET TPyOOCTh H
BBICOKOMEpHE K IPYTUM

L

Hecnepxxanno pearupyer
Ha KPHUTHUKY H© HE
MPUHUMAET MeEphl M0
YCTPaHEHUIO HEAOCTATKOB

L

HecnepxanHo pearupyet
Ha KPUTHKYy ¥ HE
MPUHUMAET MEpHl 10
YCTpPaHCHHUIO HEJOCTATKOB

®

Hecnep:xanHo pearupyet
Ha KPHUTHUKY H© HeE
MpUHUMAET MepHl IO
YCTpaHEHUIO HEJOCTAaTKOB

®
[lepexnaapIBaeT Ha APYTUX
JOJDKHOCTHBIX — JIUII
OTBETCTBEHHOCTb 32
OpTaHU3ALUIO0
NeATENbHOCTHU
CTPYKTYPHOTO
MoIpa3/ieIeHus



OTBETCTBEHHOCTDH
D-2
D-3*
D-1
NMHUITUATUBHOCTD
D-2
D-3*

&
IIpuHuMaer JUYHYIO
OTBETCTBCHHOCTb 32
OPraHMU3aLHI0
JEeATEeNbHOCTH
CTPYKTYPHOTO
MO{Pa3IeNeHUsl.

]
IIpunumaert
OTBETCTBEHHOCTH 32 CBOHU
JIEWCTBHSA U PE3YNIBTATHI.

®
PaccmarpuBaet u
pa3pabaTbeiBaeT
NpeaI0KEHUS mno
BHEJPEHUIO
WHHOBAIIMOHHBIX ITOJIXO/IOB
u pelmeHui,
HalpaBJICHHBIX  Ha
MOBBIMICHUE
3G hexTUBHOCTH
JIeSITeIIbHOCTH.

®
AHanu3upyer W BHOCHUT
HNpeaNoKeHUs o

BHEJIPEHUIO
WHHOBAIIMOHHBIX ITOJIXOJIOB
u pelmeHui,
HalpaBJICHHBIX  Ha
MOBBIMIECHUE
sppexTHBHOCTH
JIeSITEIIbHOCTH.

L
BeipabaTbeiBaet u
npeajaraeT MACH U
NpPEAI0KCHUS u
BBEIIOJTHSIET
JTOTIOJTHUTENIBHYIO paboTy
IIOMHMO CBOHX OCHOBHBIX
00s13aHHOCTEHH.

L
[epexnanpiBaeT Ha APYTUX
JOJDKHOCTHBIX — JIUIT
OTBETCTBEHHOCTh 32
OpTaHU3ALHNIO
NEeATEIbHOCTHU
CTPYKTYpPHOTO
HOJpa3AeieHus

L
IlepexknansiBaet
OTBETCTBEHHOCTh  Ha
JIPYTHUX 32 CBOU JIEUCTBUA
U pe3yJbTaThl

e
He paccmarpuBaer u He
pa3pabaTbiBaeT
NpeaT0KECHUS no
BHEJPECHUIO
WHHOBAIMOHHBIX ITO/IX0/I0B
u pemeHui,
HalpaBJECHHBIX  Ha
MOBBIMICHUE
3¢ PeKTUBHOCTHU
JeATEHOCTH

®
He ananusupyer u He
BHOCHUT MNPEAJIOKEHUS MO
BHEJPEHUIO
MHHOBAITMOHHBIX ITOIXO0B
U peleHui

L

He BeipabarbiBaeT u He
npenjaraetT HMACH U
NPEeITOKCHUS © HE
BBIIIOJNHSET
JIOTIOJTHUTENILHYIO paboTy
IIOMHMMO CBOUX OCHOBHBIX
00s13aHHOCTEH

[Ipunoxenue 5

K MeToauke OLiEHKU

JACATCIbHOCTHU

aJIMUHUCTPATUBHBIX

TOCYJIAPCTBEHHBIX CITYKAIIUX
koprryca "B" ammapara
IOxnO0-Kazaxcranckoro

00JIaCTHOIO Macauxara



®dopma
"VTBEPXXIAIO"
YHoIHOMOYEHHOE JIHULO

(pammmist, *HULIMANET) AaTa

HOJMHUCh

ITporoxoun 3acenarms Komuccnu o omenke

(HaMMEHOBAaHUE TOCYJAPCTBEHHOI'O OpraHa)

(oLIeHMBaeMBbIi IEPUOJT TON)

Pe3ynpTarsl oLleHKH

damunusa, wuMm4, KoPpeKTHprKa

Ne CBeneHus 0 Komuccuen Pexomengannn
0T4eCTBO (TIpHU ero

n/m pe3yIbTaTaxX OICHKN pe3ylIbTaToB oneHKH Kommccnn
HaJIMIMH) CITyXKaluX

(B cimyyae HANMHYS)
L.
2.

Jaxmrouenrne Komuccuu:

[IpoBepeHno:

Cexperaps Komuccuu: Hara:
(aMumnus, UHUITUATBI, TTOITUCH)

[Ipencenarens Komuccuu: Jlara:
(baMumnus, UHUITUATBI, TTOJITUCH)

Unen Komuccuu: Jlara:

(baMunvs, UHUITUAIIBI, TIOITUCH)
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