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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
roCyAapCTBEHHBIX CIyXKamux kopiyca "b" anmapara akmma JKeThICyCKoro paioHa
ropoza AiIMarsl

YTparuBmmii caoy
Pemenne akuma JXetpicyckoro paiiona ropoga Anmarsl oT 14 mapra 2018 roma Ne O1.
3apeructpupoBaHo /[lenmaprameHToM rocTuiuu ropojga AnMarsl 9 anpens 2018 romga Ne
1462. Ytparuio cuny pemenueM akuma JKeTbicyckoro parioHna ropoaa Aimartsl oT 9
aBrycra 2023 roma Ne 1

CHocka. YTpaTuio cuily pereHueM akuMa JKeTbICyCKOTo paiioHa ropoaa AjaMaThl
oT 09.08.2023 Ne 1 (BBOAUTCS B JIEMUCTBUE MO UCTEUYCHUH JCCATH KaJCHIAPHBIX JTHEU
rociie AHs ero NepBoro oGUIMaATIbHOrO OMyOIMKOBAHMUS).

B cooTtBercTtBuM ¢ myHKTOM 5 ctathu 33 3akoHa PecnyOnuku Kazaxcran ot 23
HOs10ps 2015 roga "O rocynapctBenHoit cinyx6e Pecy6nuku Kazaxcran", cratbu 37
3akona PecnyOnukum Kaszaxcrtan ot 23 suBaps 2001 roma "O wmecTHOM
rocyJapCcTBEHHOM YIIpaBJI€HUU M camoymnpasieHuud B PecnyOnuke Kazaxcran",
VYkazom Ilpesunenra Pecnyonuku Kazaxcran ot 29 aekabps 2015 roga Ne 152 "O
HEKOTOPBIX BOMIPOCAX MPOXOXKJACHHUS TOCyAapcTBEeHHON ciyxObl", Ilpukazom
[Ipencenarenss ArentcrBa PecnyOnuku Kazaxcran mo jgenam TrocyJapCTBEHHOM
CIy>k0bl M TPOTUBOJEHUCTBUIO Koppynuuu oT 16 suBaps 2018 roma Ne 13 "O
HEKOTOPBIX BOIPOCAaX OLIEHKH AEATEIbHOCTH aAMUHUCTPATHUBHBIX I'OCYJIapCTBEHHBIX
cnyxamux", akum JKeTteicyckoro pariona ropoaa Anmarsl PEIINIJIL:

1. VrBepaute npunaraeMyro METOAMKY OLEHKH JEATEIbHOCTH
aIMHUHUCTPATUBHBIX TOCYJIAapCTBEHHBIX Clykamux Kopryca "b" anmapara akmma
XKetbicyckoro paiiona ropojia AJIMarhl.

2. Ilpu3HaTe yTpaTUBIINM CUJIY pelIeHHE akuMma JKeThICyCKOTo palioHa ropoja
Amvater Ne 03 ot 10 mapra 2017 roma "OO yTBepKIeHHHM METOAMKH OILECHKH
NEATENbHOCTH AaJMUHHUCTPATUBHBIX TOCYIApCTBEHHBIX Cclly)Kamux kopmyca "B"
anmaparta akuma JKeThICyCcKOro paiioHa ropoja Anmatbl" (3aperucTpupOBaHHOE
JenaptameHTOM locTHlMU Tropojaa Ainmatel 27 mapta 2017 roma Ne 1355,
onyOnukoBaHHOe B razere "Anmarsl akmambl" ot 06 anpens 2017 roga Ne 40 u B
razere "Beuepnuit Anmatel" ot 06 anpens 2017 roma Ne 39).

3. Anmapaty akuma JKeTbICyCKOro paiioHa ropojaa AjaMaThl 00€CHEeUHUTh
rOCYIapCTBEHHYIO PETHUCTPALMI0 HACTOSIIETO pPEIIEHUS B OpraHax HOCTHLIHUHU C
MOCJIEYIOIIUM OMyOIMKOBAaHUEM B OPUIIHATBHBIX IEPUOIUYECKUX U3IaHUSX, & TAKKE
B OTQJOHHOM KOHTPOJBHOM OaHKE HOPMATHBHBIX IPAaBOBBIX aKTOB PecrmyOnuku



Kazaxcran u Ha opuuuanbHOM HHTEpPHET-pecypce ammapara akuma JKeTbICycKoro
paioHa.

4. KoHTpOJIb 332 UCIIOJIHEHWEM HACTOSIIETO PELIEHUS BO3JIOKUTh HA PyKOBOAUTEIIS
anmapara akuma JKetbicyckoro paiiona ropojga AnMarsl BaBununa B. /1.

5. Hacrosiiee pemenne BCTynaeT B CUILy €O JHS TOCYIapCTBEHHOM PETUCTPALIMU B
OpraHax IOCTHULIMU U BBOJMUTCS B JIEUCTBUE IO UCTCUCHUU JECATH KaJICHIAPHBIX JHEH

IIOCJIC AHA €T0 IIEPBOI'0 OCI)I/II_II/IEUIBHOFO OHy6J’II/IKOBaHI/I$I.
Axnm JXKetsIcyckoro paifoHa ropona Aamartel M. Taxxn6aes
ITpunoxenue
K peleHuIo akuMa JKeTrIcycKoro
paiiona roposia AnmMatbl
ot 14 mapta 2018 roma Ne 01

Meroapka OIEHKH AEATEIFHOCTH aJMIHACTPATHBHEIX IOCYJapCTBEHHBIX
ciryxamux kopmyca "B" ammapara akuma XKersicyckoro paiiona ropoga
ArmaTts

I'maBa 1. O6mue monoxeHus

1. Hacrosamas Meroauka OUEHKH AEATEIBHOCTH aJMHUHHUCTPATUBHBIX
rocyapCTBEHHBIX ciykamux koprmyca "bB" (mamee — Mertonuka) paspaboTaHa B
COOTBETCTBUU C MyHKTOM 5 ctaThu 33 3akona PecnyOnmku Kazaxcrtan ot 23 HOsOps
2015 roga "O rocymapctBeHHOUM ciyk0e Pecnyonuku Kazaxcran" u ompepensier
MNOPSJOK OLEHKU NESITEIbHOCTU aJMUHUCTPATUBHBIX T'OCYJAPCTBEHHBIX CITYKaIIUX
kopryca "b" (nanee — ciykamue kopiyca "B").

2. OCHOBHBIE TIOHSITHUS, UCTIOJIb3yeMbI€ B HACTOsIIEH MeTouKe:
1) HenmocpenCTBEHHBI PYKOBOAUTENb — JIMIO, MO OTHOIIEHUID KOTOPOMY
OIICHUBAEMBIN CITy>KalTui HAXOAUTCS B MPSIMOM IMOTYUHECHUH;

2) BBIMIECTOSIIIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLICHUID KOTOPOMY
HEIMOCPEACTBEHHBIN PYKOBOAUTEND OLIEHUBAEMOTO CIYKAIIETO HAXOAUTCS B MPSIMOM
NOJAYNHEHUU;

3) KJIrOuYEBBIC 1EJIEBbIE MHANKATOPHI — YCTAHABIMBAEMbIE B COOTBETCTBUU CO
CTpaTEru4ecKUM IJIaHOM IrOCyAapCTBEHHOI'O0 OpraHa, MEMOPAHAYMOM MOJIUTHYECKOTO
CITy>Kalllero/corjaneHueM ciyxamiero kopmyca "A" nmubo ucxons u3 crnenupuku
NEeATEIIbHOCTH ciyskariero kopnyca "b" nmokazartenu (3a UCKIIOUEHHEM MPOIECCHOM
paboThl), JOCTHXKEHUE KOTOPBIX CBHUJCTEIHCTBYET 00 OSPHEKTUBHOCTH UX
NEeSATeIbHOCTH,

4) VHIUBUAYAIBHBIA TIJIaH pabOTH — MOKYMEHT, mpeaycmarpuBarommii KI[U
ciyaiiero kopnyca "b" Ha oneHHBaeMblid IEPUOJ, U COCTABIISIEMBIA COBMECTHO C
HEMOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKJA€Mbl  BBIIIECTOSAIIUM
PYKOBOJUTENEM;



5) KOMIIETEHIIMM — COBOKYITHOCTh 3HAHUM, YMEHHUM ¥ HAaBBIKOB, HCOOXOIUMBIX JIJIs
3(pdeKTUBHOTO BBIMOJHEHUS TPOGECCUOHATBHON JAESATEIbHOCTH HAa KOHKPETHOMU
roCyJ1IapCTBEHHOU TOKHOCTH;

6) MOBEICHUYECKUE MHIUKATOPHI — MOBEACHYECKUE XaPAKTEPUCTUKNU U YPOBEHB
IPOSIBJIICHHS] KOMIIETEHIIMH Y CiIy»Kaniero kopmyca "b".

3. O1ieHKa AesTebHOCTH CiyXalux kopryca "b" (1anee — orieHka) mpoBOIUTCS
1St onpeesieHns 3(p(PEeKTUBHOCTU U KaYeCTBa UX paOOTHI.

4. OneHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS HAa KOHKPETHON
JOJDKHOCTH, B TOM YHUCIIE MOCJ€ BBIXOAA U3 COLMAJIbHOIO OTIyCKa WJIU IOCIe
3aBEpIICHUST OOYYEHHUs COCTABISAET MEHEE TPEX MECAIEeB, a TaKXKe B TMEPHUOJ
UCIIBITATENILHOTO CPOKA.

Cnyxanue kopryca "b", Haxondiuecs: B nepyuoj NpOBEACHUS OLEHKU B TPYAOBBIX
OTIYCKaX, OTIyCKe Oe3 COoXpaHEeHHs 3apabOTHOW IIATHI, MEPHUOJIE BPEMEHHOU
HETPYAOCTOCOOHOCTH, KOMaHJIUPOBKE WJIM HAa CTAXUPOBKE JUOO HANpaBJICHHBIE Ha
NEepernoAroToBKY, MOBBIINICHUE KBadu(HUKAIMK, MPOXOASAT OIEHKY B TEUCHHE S5
pabouux JIHEW Mmocie BbIX0/1a Ha paldoTy.

5. J1ns npoBeieHust OUEHKU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIUM MPABO HA3HAUYECHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXAEHUS OT TOCYAAPCTBEHHOU JOJKHOCTH
ciysaiero koprnyca "b" (manee — ynoaiHnoMmoueHHOE JUII0), co3naerca Komuccus mno
onenke (nmamee — Kommuccus), paboyuM OpraHoM KOTOPOH SBJSETCS Cilyxk0Oa
yOpaBJICHUsI MEPCOHAIOM (KaJapoBas ciyx0a) (nmaimee - ciykba ymnpaBiieHUs
TIEPCOHAJIOM).

CocraB Komuccun onpenensercss ynoJJHOMOYEHHbIM JIMIIOM. KonnuecTBO 4jIeHOB
Komuccun cocrasnser He MeHee 5 YelOBeK.

6. OnieHKa MPOBOJUTCSA 110 ABYM OTAEIbHBIM HallPaBJICHUSM:

1) ouenku poctmxenus KI[U;

2) OLIEHKH KOMIIETEHIIMH cy>kamux kopiyca "b".

7. Pesynpratel oueHku BeinosHeHus: KL SBISIIOTCS OCHOBaHMEM T IPUHSATHS
pelieHuid 1o BbIIIaTe OOHYCOB, MOOUIPEHHUIO, POTALMHU, TOHUKEHUIO B
rocyJAapCTBEHHOU JOJIKHOCTH JINOO YBOJIBHEHUIO.

Pe3ynbTaThl OLIEHKM KOMIETEHUIHM SIBISIOTCS OCHOBAHUEM JJIS IPUHSTHUS PEUICHUN
0 Pa3BUTHIO y ciyxkariero kopmyca "b" HeoOxoaumbix komneTeHuui. [Ipu sTom,
pe3yabTaThl OIICHKU KOMIIETEHIIMNA HE BIUSIOT Ha BHIMJIATYy OOHYCOB, MOOIIPEHUE,
pOTaIHIO, MOHIKEHUE B TOCYIAPCTBEHHOM TOKHOCTH JIMOO YBOJIbHEHHE.

8. JIOKyMEHTBI, CBSI3aHHBIC C OIICHKOHM, XpaHITCA B CIyXO0€ ympaBICHHS
NIEPCOHAJIOM B TEYEHHUE TPEX JIET CO JIHS 3aBEPIICHUS OLICHKH.

I'masa 2. ITopanok onpenenerns KITA



9. KIIY omnpenensaroTcs HEMOCPEACTBEHHBIM PYKOBOJIUTEIEM B UHIUBUIYAIBHOM
niaHe padoThl aJMUHUCTPATUBHOI'O TOCYJAApCTBEHHOTO Ciyskaiiero kopmyca "b",
coctapisiemMoro B TedueHue 10 pabouux JHEH Mmocie Havaiga OleHUBaeMOro mepruoa 1mo
dbopme, coraacHo MpuiIoKeHuo 1 Kk Hactosie MeTtouke.

10. Ilocne ¢dopmupoBanus HHAWBUIYaJIbHOrO ILJIaHA pabOThHI, C
coorBeTcTByronMMu KIIM, OH BHOCHUTCS Ha pPacCMOTPEHHUE BBIIIECTOAINIEMY
PYKOBOAUTENIO ISl YTBEPAKACHHUS.

11. B cny4ae ecnu HEMOCPEACTBEHHBIM PYKOBOJMTENEM CIyKallero kopmyca "B"
SBIISIETCS. TEPBBIA  PYKOBOJMUTENIb TIOCYJAapCTBEHHOrO opraHa (MECTHOTO
UCIIOJIHUTEIIBHOTO OpraHa), MHAWBUAYAIbHBIN IJIaH paOOThl YTBEPKIAETCS JaHHBIM
JOJ>KHOCTHBIM JIUIIOM.

12. Bermectosmuii pyKoBOIUTETh BO3BpAIIacT HHANBUIYaIbHBIN IUIaH PaOOTHI HA
nopaboTky B ciiydae HecooTrBeTcTBUsSI KL TpeOoBanusM, yka3aHHBIM B IMyHKTE 13
HacTosen MeToIuKH.

[ToBTOpHOE BHECEHNE UHANBUYAIBHOTO IJIAHA HA PACCMOTPEHHUE BBILIECTOSIIETO
PYKOBOJAMTEIA OCYILLECTBISAECTCS HE TO3AHEE 2 pabounX JAHEH Mocie HanpaBleHUs Ha
T0paboTKY.

13. KIIN sBnsiroTCs:

1) KOHKpETHBIMU (TOYHO OMPEAEISIETCS PE3YJbTaT C YKa3aHUEM OXKHAAEMOIO
MOJIOKUTEIbHOTO U3MEHEHUS, KOTOPBI HEOOXOAMMO TOCTHYb);
2) u3MepuUMbIMU (OMPEACTAIOTCS KOHKPETHBIE KPUTEPHUU IJIsi U3MEPEHUS
noctxxenus KIN);
3) nmoctmwxumbiMu (KLU onpenenstorcst ¢ y4eTOM HMEIOIIUXCS PECYPCOB,
MOJIHOMOYHUU U OTPAHUYECHUI);

4) orpaHWYEHHBIMU BO BpeMeHHU (ompezensercs cpok noctkenns KIIU B Teuenue
OIIEHHBAEMOTO MEPHO/IA);

5) OpUEHTHPOBAHBI HA PEATM3ALIMIO CTPATErHYECKUX IeTIeH.

14. KonnuectBo KIIU cocraBnsier 5.

15. UnauBuyanbHbIi MIIaH XpAaHUTCS B CITY>KO€ yIIPaBJICHUS IEPCOHATIOM.

I'maBa 3. ITopanok onenxu aoctwkenus K1

16. B nensix ocyuiecTBieHUs KOHTpoJis goctwkeHus KM, mpeaycMoTpeHHbIX
WHAUBUIYAJbHBIM IUIAHOM pa0OThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCA €KEKBAPTAIbHBIN MOHUTOPUHT TOCTHXKEHU ycTaHOBIEHHBIX KIII.

ITo uroram exekBapTaJlbHOr0 MOHUTOPUHTA HEMOCPEIACTBEHHBIM PYKOBOIUTEIIEM
MIPEJICTABIISIOTCS MUCbMEHHBIE PEKOMEHIAIlMK OLIEHMBAEMOMY CIIyKallleMy Kopmyca "
b" mo noctmwxkenuto KLY 1 HEOOX0AMMBIM J1JIs1 TOTO JIaJTLHEUIIIUM MEpaM.



17. Ins mpoBeeHUsI OILIEHKU HEMOCPEICTBEHHBIN PYKOBOAUTEINb CIYKAIIEro
kopnyca "Bb" 3anonuser nuct onenku no KLU no ¢popme, cornacHo npuioxxeHuro 2 K
HacTosmer MeToauke, ¥ IOAIMCHIBACT €ro.

18. OueHka peanuszanuu UHIUBUYATBHOTO IIaHa paOOThl OCYIIECTBISETCS MO
UTOTraM rojia, Ha KOTOPBIN COCTaBIJISUICS WHIMBUIYalIbHBIN IJIaH paOOThl, HA OCHOBE
onenku noctwxkenns KL B cnenyronieM nopsake:

npu goctrxkeHuu Beex KLU craButcs onenka "mpeBocxoaHo".

npu noctmkennu 4 u3z 5 KLU craButcs onenka "spdextuBHO".

nipu poctwkenuu 3 u3 S KLU craButcs orieHKa "yn0BIETBOPUTEIIBHO" .

npu goctwkeHun MeHee 3 u3 5 KLU craBuTcs orieHKa "HEY0BJIECTBOPUTEIHHO" .

Hoctmxenne KLU npexycmaTpuBaeT MOJHOE UCHOJHEHUE MPENLYCMOTPEHHBIX
WHJIMBUIYyaJIbHBIM [IJIAHOM TOKa3aTelNeu.

19. Ilocne 3amonHEHNs] OEHOYHOTO JIUCTa HEMOCPEACTBEHHBIM PYKOBOJMTENEM,
OH BHOCHUTCS Ha PACCMOTPEHHUE BHIIECTOAILEMY PYKOBOIAUTEIO.

20. B cny4ae ecii HEMOCPEACTBEHHBIM PYKOBOJAMTEIEM CiIy>kKaliero kopmyca "b"
ABJSETCS TEPBbIA PYKOBOJAUTENb TOCYAAapCTBEHHOTO OpraHa, OLICHOYHBIA JIUCT
BHOCHUTCS Ha €70 pPACCMOTPEHHUE.

21. Ilo utoraM pacCMOTPEHMsI OLIEHOYHOTrO JIUCTa cliykamero kopmyca "b"
BBIIIECTOSIIIIUM PYKOBOJIUTEIEM MIPUHUMAETCS OJTHO U3 CJIEAYIOIINX PEUICHUN:

1) cornacuThcs ¢ OLICHKOM;

2) HampaBUTh HA TOPAOOTKY.

22. OLEHOYHBIN JIUCT HANpaBlgeTCs Ha H0paObOTKYy B cllydae HEAOCTaTOYHOCTH
1100 HeTOCTOBEpHOCTHU noaTBepxkaatomux qoctmxenus KLU dakros.

23. IIoBTOpHOE BHECEHUE OLICHOYHOTO JINCTA HA PACCMOTPEHHUE BBILIECTOSILIETO
PYKOBOJMTENISL OCYIIECTBIISIETCS HE MO3/AHEE 2 padouKX JHEW CO IHS HampaBJeHUsS Ha
T0paboTKY.

24. Tlocne moanucaHusl BBIIIECTOSIIMM PYKOBOJUTENIEM OLIEHOYHOIO JINCTa
ciyx0a ympaBlIeHHs TIEPCOHAIIOM HE MO3/Hee 2 pabouux JHEH BBIHOCUT €ro Ha
paccmotpenne Komuccnn.

I'nmaBa 4. ITopaaox oneHK: KOMIIETEHITUMH

25. O1ieHKa KOMIIETEHIIMI OCYIIECTBIISECTCS HEMOCPEICTBEHHBIM PYKOBOJAUTEIIEM,
110 UTOTaM KOTOPOM 3aroJHAETCS OIEHOYHBIN JIUCT 10 (hOpME, COTIIACHO MPHUIIOKEHUIO
3 k HacTosAen MeToauke.

26. Ilpu 3amoJIHEHUU OLIEHOYHOI'O JINCTAa HEOOXOJAMMO PYKOBOICTBOBATHCS
HAa0OPOM MOBEACHYCCKUX MHINKATOPOB IO KaXKJI0H KOMIIETEHIINH, IPETyCMOTPEHHBIX
JUTSl KaTeTOpHUil TOCYJapCTBEHHBIX JOJKHOCTEN Koprityca "bB" coriacHo npusoxkeHuto 4
K Hactosamend Meroauke. KoanmdyecTBO MOBEACHYECKUMX HHAUKATOPOB MO OJHOU
KOMIICTEHIIMH COCTABIISIET HE OoJiee NECIATH.



27. YpoBeHb pa3BUTHUSI KOMIIETEHIIUH CIIY>KAIIErO OMPENEsAETCS KOJIUUYECTBOM
MOBEJICHUECKUX UHAUKATOPOB, KOTOPHIC MPOSBISIOTCSA B JACATEIBHOCTH CIY>KAIlleTo B
TE€YEHHE OLIEHUBAEMOI0 MEPUOAA B CIEYIOLIEM MOPSIKE:

1) mpu nposIBIICHUU B JEATEIBHOCTU CIIyKaimiero 3/4 u 6oJjiee MOBEICHYCCKUX
MHIUKATOPOB, NPEyCMOTPEHHBIX ONPEAEICHHON KOMIETEHUNENW, CTaBUTCS OIEHKa "
COOTBETCTBYET OKUAAHUSM'".

2) Ipu HECOOTBETCTBUU JEATEIBHOCTU CIIyXallero MeHee 3/4 moBeaeHYECKUM
WHJMKATOpaM, IPEAYCMOTPEHHBIM ISl KOHKPETHOW KOMIIETEHI[MHU, CTABUTCA OIleHKa "
HE COOTBETCTBYET OXKUIAAHUAM" 1O JAaHHON KOHKPETHOW KOMIIETCHIIUH.

28. [locne moaAnMcaHusl HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOIO JIMCTA
cinyk0a yrnpaBiieHUs MEPCOHAIIOM HE MOo3/AHee 2 padouuX JHEH BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'naBa 5. PaccmoTperue pe3ynsTaToB ouneHkr KoMuccneii u 00xanoBanmne
pE3yIbTaTOB ONCHKA

29. Cnyx0a ynpapienus nepcoHaioM (popmupyer rpaduk mpoBeIeHHs OLIEHKH 110
corjacoBanuto ¢ mpexacenarenem Komuccun m oOecrneurBaeT yBEJOMIIEHUE JIMII,
OCYIIECTBIISIONINX OIIEHKY, O €€ MPOBEACHUH 3a CEMb PabOYMX JHEH.

30. 3acenanne Komuccnu cunraercss npaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
HE MEHEE JIBYX TPETEHN €€ COCTaBa.

31. 3amMeHa OTCYTCTBYIOWIEr0 4ieHa WIM npexacenarens Komuccuum
OCYILIECTBIISIETCS MO PEIICHHUIO YITOTHOMOUYEHHOTO JIUIA TyTeM BHECEHUS! U3MEHECHUS B
pemeHue o coznanuu Komuccnn.

32. Pemtenne KoMuccnn npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJI0COBaHUS OMPEACISIOTCS OOJBITUHCTBOM T'OJIOCOB YJICHOB
Komuccuu. Ilpu paBeHcTBe ronocoB rosnoc mnpeacenarens Komuccuum sBusercs
pELIAOIIHM.

34. CekperapeM Komuccuu sBIsS€TCS COTPYIHHUK CIYKOBI yIpaBiIeHUs
nepconanom. Cekperapb Komuccun He NpUHUMAET y4acTHE B TOJIOCOBAHUH.

35. Cnyx0a ymnpaBieHUs MEPCOHAIOM OOECIeYUBAET MPOBEICHUE 3acedaHus
Komuccun B COOTBETCTBHM CO CPOKaMH, COIVIACOBAHHBIMU C IMpEICENATENeM
Komuccum.

36. Ciny>x0a ympaBlieHUs] TIEpCOHANIOM TMPEOCTaBIsIeT Ha 3aceganue Komuccuun
CJIeIyIOIIMeE JOKYMEHTBHI:

1) 3anoJIHEHHBIE OLICHOYHBIE JINCTHI,

2) mpoeKT mpoToKoa 3aceaanusi Komuccnu o ¢hopme, COTsIaCHO MPHIOKEHUIO 5 K
HacTosmnien Metoauke.

37. Komuccusi paccmatpuBaeT pe3yiabTaThl OLIEHKH W NPUHUMAET OJHO W3
CIEAYIOUIUX PELICHHIA:



1) yTBEpaUTH pe3yabTaThl OLIEHKH;

2) nepecMOTPETh PE3YJIbTATHI OLICHKH.

38. B cityuae npuHSATHS pEUIEHHUs O IEPECMOTpe pe3yiabTaToB olleHkn Komuccus
KOPPEKTUPYET OLEHKY M yKa3biBaeT ee B Tpade "Koppextupoka Kommuccueit
pE3yNbTAaTOB OLEHKH (B ClTydae HaJau4Ms)" IpoTOKOIA.

39. Pe3ynbTaThl OLIEHKH YTBEPKAAIOTCS YIOTHOMOUYEHHBIM JIMIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOILLEM MPOTOKOJIE O (POpPME, COTNIACHO MPHUIOKEHUIO 5 K HACTOSIIEH
Meronuke.

40. Cnyx0a ynpaBieHUs IEpPCOHATIOM O3HaKaMJIUBAET ciryxkariero kopmyca "b" ¢
pe3ynbTaTaMu OLICHKH B TEUCHHE JIBYX paOOUYNX THEU CO JIHS €€ 3aBEPIICHMUS.

41. O3nHakomyieHHE cllyXaimero kopmnyca "B" ¢ pe3ylbTatamMu OLEHKH
OCYMIECTBISIETCS. B THUChbMEHHOW ¢opme. B crmyuae oTkaza ciyxamero oOT
03HAKOMJICHUSI, COCTABIIAETCS aKT B MPOU3BOJIbHON (popMe, KOTOPBIM MOAMKUCHIBACTCS
CITy»00M yIpaBJI€HHs IEPCOHATIOM U JIBYMS IPYTUMU CIIYKAIIUMU TOCYAAPCTBEHHOIO
oprasa.

42. Otka3 cioyxamero kopmnyca "b" 0T 03HaKOMIIEHUS HE SIBJISIETCS TTPEMSITCTBUEM
JUIsl BHECEHUS PE3YIbTATOB OLEHKH B €r0 MOCITYKHOM CIUCOK.

B nannHom cnydae ciykO0i yrpaBiieHUs NMEPCOHAIOM PE3yJIbTaThl OLEHKHU
ciayxaimemy kopryca "B" HampaBisilOTCS MOCPEACTBOM HMHTpaHET-TIOpTala
rOCYJIapCTBEHHBIX OPTraHOB.

43. OGxkanoBanue pemenuss Komuccuum cmnyxamum kopmyca "bB" B
YIOJIHOMOYEHHOM OpraHe IO JieJlaM TOCYIapCTBEHHOW CHyXObl WM €ro
TEPPUTOPUAIBHOM JIETIApPTAMEHTE OCYILECTBIIAECTCS B TEUCHHE ECATH PadOUYMX JHEH
CO ITHA BbIHEeCEeHHMs pemieHus. [lo utoram paccMOTpeHHs KaJloObl YIOJIHOMOYEHHBIM
OpraHoM MO JeJaM TOCyJapCTBEHHOUN Cy>KObl MPUHUMAETCA OJHO U3 CIEAYIONIUX
pELICHUN:

1) pekoMeHIyeT rocyAapCTBEHHOMY OpraHy OTMEHUTH pemieHue Komuccuu u
NEPECMOTPETH PE3YJIbTaThl OLEHKH ciTy>kalero kopmyca "b";
2) ocTtaBUTh O€3 MepecMoTpa Pe3yIbTaThl OIICHKU ciTykarero kopiyca "b".
44. Cnyxamuii kopryca "b" BnpaBe 00:xkanoBaTh pe3yJabTaThl OIIEHKH B CyJ€OHOM
HOPSIIKE.
[Mpunoxenne 1
Kk MeToauKe OLleHKH
ACATCIIBHOCTH aAMUHUCTPATUBHBIX
TrOCYJApCTBEHHBIX CILy KaLUX
kopmyca "B" annapara akuma

JKetpicyckoro paitoHa ropoaa
AnMartsr

®opma
"VTBEPXIAIO"
Brimecrosnmii pykoBoIUTEND




((pamuvist, THUIIAATET )

nara
IIOAIIHNCH
WHnuBuayanbHBIN IWIaH paboThl
aIMMHUCTPAaTUBHOI'O T'OCYIapPCTBEHHOTO CITyKaIIleTo
kopmyca "b" ammapara axuma Xertbicyckoro
paiioHa ropoga AnMaThl
rox

(TrepuoA, Ha KOTOPHIA COCTABNAETCA HHAVBAYTHHEIH IIaH)

damMuius, UMsi, 0TYECTBO (MPU €r0 HATUYUH) CITY>KaIlero:

JIOIKHOCTB CiryKallero:

HaumenoBanue CTPYKTYPHOI'O IMOAPA3aACICHUA CIIYKAIICTO:

M3 kakoro
rokKasaTes
MEMOpaHIyMa
MOJIMTHYECKOT
0 CIyXaIlero,
COrjameHus
CITy>KaIero
HanmeHnoBanmn
Ne i/m kopriyca "A" En. uamepenus

e K 6 3HAYEHUE JMOCTIDKEHUS  pe3ynbraT*
nubo

IInanoBoe Cpoku Koneunsiii

JIOKYMEHTa
CHUCTEMBI
TOCyIapCTBEeH
HOTO
TUTAHUPOBAHHUS
BBITEKAET

* 0XXKHMAACMOC IMOJOXHUTCIIBPHOC U3MCHCHHUEC OT JOCTHMXKCHHUA KIIIOUYCBOI'O LCJICBOTO

HHAWKATOpa

Cryxamuit HenocpencTBeHHbIN pyKOBOAUTEND
(bamuist, THAIIUAITET) (bamuvist, THAIIHAITET)

Jara Jara

MOJIHUCH MOATHUCH

[Ipunoxenne 2

K MeTonke OIeHKH
IEeATENLHOCTH



JIuct omenxu mo KIIA

aJIMAHUCTPATUBHBIX
TOCYNapPCTBEHHBIX CITYKAIIHX
koprryca "B" ammapara akmma
JKetpicyckoro paiioHa
ropoja AnMatbl
®dopma

"VTBEPXKIAIO"

Brimecrosmii pykoBOIUTENb

((pammvst, THALIAAITET )

(®.1.0., 10IDKHOCTH OLICHUBAaCMOTO JIHIIA)

(oeHMBaeMBIi IEPHOL)

HaunmeHoBaHue
K1

Ne i/

PesynbTar oneHKH

En. uamepenus

nara
MOJIMUCH
PesynbTar
IInanoBoOEC ®dakTuvecKoe JOCTUTHYT/
3HAUCHHE 3HAYCHHE Pesynprar He

AOCTUTHYT

(HEYJOBJIETBOPUTENBHO, YIOBIETBOPUTEIBHO, 3PPEKTUBHO, TPEBOCXOIHO)

Cry>xanuit

(bamMunwst, THUTTAAIIBI )

ara

MOIHNCH

JI¥CT OLEHKH IO KOMIICTEHITHAM
(oneHMBaeMBIi TOX)

HemnocpencTBeHHbIi pyKOBOIUTEND

(bamunst, ”HUITAAIIBI )
JaTa

MOITHNCH

[punoxenune 3
K MeToauke OLIEHKU
JESATEIIbHOCTH
AIIMMHUCTPaTUBHBIX
TOCYIapCTBEHHBIX CITYKaIIUX
kopmyca "B" annapara akuma
XKetpicyckoro paitoHa ropoaa
AnMartsl

®opma

rox

®amMunus, UMsi, 0OTYECTBO (IIPU €r0 HAIMYMN) OLIEHUBAEMOI0 CITY’KaIEeTro:




JIOKHOCTD OLIEHUBAEMOTO CITY KaIleTo:

HanmenoBaHue CTpyKTYpHOTO MOApPA3eICHUs OLEHUBAEMOI0 CITy>Kalllero:

HaumenoBanue
NOBEJEHYECKUX

PesynpTaTel  omeHkH  (
WHAWKATOPOB, KOTOPHIC HE

HaumeHoBanue COOTBETCTBYET OXHJIaHUSIM
Ne /it MIPOSIBIBUTUCH Y CITY’KaIIero
KOMITETCHIHH /' HEe COOTBETCTBYET Y
(B cmywae omeHKH "He
OKHJIaHUSIM)
COOTBETCTBYET OKHIAHHUAM
Vl)
| YnpasneHue
TSI TeTbHOCTRIO
2 CoTpyaHHYECTBO
3 [IpunsiTue perienuii
4 OnepaTuBHOCTh
5 Camopa3zButue
6 OpueHTanus Ha
noTpebuTens ycmyr*
7 NudopmupoBanue
moTpeduTeneit ycmyr*
8 JoGpomnopsai0uHOCTh
9 OTBETCTBEHHOCTD
10 VHUIMaTHBHOCTH
11 CrtpeccoycTOHYHBOCTh

*["ocymapcTBeHHbIE city>xaiue Kopiyca "b", B Kpyr JOMKHOCTHBIX 00sS3aHHOCTEH
KOTOPBIX

HC BXOJAT BOIIPOCHI OKa3aHUS TOCYAAPCTBCHHBIX YCIYI, HC OLCHUBANOTCA II0
KOMIICTCHIIUAM

"OpuenTanus Ha notpedutens ycuayr' u "UudopmupoBanue notpedureneit ycayr".

Cry>xanmit HemnocpencTBeHHbIit pyKOBOIUTEND
(ammmst, THULIHAIIET) (pammmst, THULIHAIIET)

Aara Jara

TIOJIIIHICH TIOJIIIHICH

IIpunoxenue 4
Kk MeToauke OleHKH
JESATEIbHOCTH
aJIMHHUCTPATUBHBIX
TOCYJapCTBEHHBIX CITy’KaIlluX
kopmyca "B" annmapara akuMa
XKetsicyckoro paitoHa
ropoza AnMatbl

®dopma



IloBenerdeckue HHIOIUKATOPHI KOMIIETEHIIMHA

HamMmeHnoBanue
KOMIICTCHIINI

VIIPABJIEHUE
JEATEJIBHOCTBIO

Kateropus
AIMUHUCTPATHBHBIX
roCyapCTBEHHBIX
JOJDKHOCTEN

E-1

E-2;

E-3  (pyxoBoaurens
CTPYKTYPHOTO
TOIpa3IeICHNU)

[ToBenenueckue
HHIHUKATOPBI
3(h(HheKTUBHOTO TTOBEACHUS

CTaBUT KOHKpETHBIE
3aJ1a4d U JaeT NOPyYCHUs
B COOTBETCTBHH CO
CTPATETHYECKUMH LETISIMH;
Co3nmaer ycuoBHS U
OpUEHTUPYET KOJUICKTUB
Ha Ka4YeCTBEHHOE U
CBOEBPEMEHHOE
BHIIIOJIHEHHE
noapasjaeieHueM
MIOCTaBJICHHBIX 3a1a4;
O¢ddexTrBHO OpraHU3yeT
paboTy moapasnencHus,
paccTaBiIsist IPUOPUTETHI.

CoOupaer, aHaIM3UPYET U
BHOCUT DPYKOBOJCTBY
nHpOpMaANHIO,
HEO0OXOTUMYIO TS
NJIaHUPOBAHUS u
obecnedeHus

e TeJIbHOCTH
TIOJIpa3/IeIeHHS;
[Tnanupyer u opraHusyer
paboTy  BBEpPEHHOTO
KOJUICKTHBA, COJCHUCTBYET
B JOCTHXKCHUU HUMH
3aITaHUPOBAHHBIX
PEe3yJIbTaTOB;
Koutponupyer
JIeSITeNIbHOCTh PaOOTHUKOB
B BBIMOJTHECHUH
MOCTAaBIICHHBIX 33734,
ObecneunBaeTr
pe3yJNbTaTUBHOCTh U
paboTH
HOAPa3IeIeHHSI.

Ka4y€CTBO

PaccraBnsger 3amaHus mo
NPUOPUTETHOCTU B
MOPSJIKE BaXXHOCTH;
I'otoBuT ™
PYKOBOJACTBY
KaueCTBEHHBIE JOKYMEHTHI,

BHOCHUT

IToBenenueckue
HHIUKAaTOPHI
HedpHEeKTHBHOTO
TIOBEJICHUS

He cnocobeH
chopmyaupoBaTh
KOHKPETHBIC 3ala4d H
NOPYYCHHUS, UCXOAS W3
CTpaTeru4ecKux Leneu

He co3maer HE0OXOAUMBIE
YCJIOBUS U HE OPUCHTHPYET

KOJIJICKTUB Ha
Ka4y€CTBCHHOC u
CBOCBPEMCHHOC
BBINTOJIHCHUC

MIOCTABJICHHBIX 337124
Hes¢ddextuBuO

opranu3yer pabory
nojApas3ieneHus, He
YYUTBIBACT IIPUOPUTETHI

He ocymectisier cbop,
aHaJIM3 M BHECCHHE
PYKOBOICTBY MH(OpPMaUH
, HEeoOXOOMMOM IIA
IJIaHUPOBAHUS u
obecneveHus
IesATEeNbHOCTH
NOApa3IeICHHs

He mnnanupyer u He
opranmu3yer pabory
BBEPEHHOI'0 KOJUICKTHBA,
HE COJEHCTBYET B

JOCTHXEHUU UMHU
3alJIaHUPOBAHHBIX
pe3yIbTaToB

He  xourtponupyet
JeATeNbHOCTh PAOOTHUKOB
B BBIIIOJTHEHUH
MIOCTaBJICHHBIX 3324

He obecmeynBaeT
pe3yJIbTaTUBHOCTh U
KauyecTBO paboThl
TIO/Ipa3AeIeHHs

Brinmoanser
OeccucTeMHO

3aJaHusAd

T'oTOBUT HEeKaueCTBEHHBIC
JOKYMCHTHI



COTPYTHNYECTBO

E-1

E-2;

E-3  (pyxoBoauTenb
CTPYKTYPHOTO
TOIPa3/ICIICHU )

Ymeer paboraTth B
YCIIOBUSAX OTPAHUYEHHOTO
BpPEMEHH;

CoOnrongaeT
YCTaHOBJIEHHBIE CPOKH.

OpueHTHpyeT pabOTHUKOB
Ha  BBICTpaWBaHUE

3¢ PeKTUBHOTO
B3aMMOJCHCTBUS  C
roCy/1apCTBEHHBIMHU
opraHamu "
OpraHu3anusiMHd B
npezenax KOMIEeTEeHIINY;
Hcnonp3yer NOTEHIHAN
KaXXI0ro pabOTHHKA JIs
JOCTHUXECHUS
MOCTABJICHHbBIX 33/1a4;
COBMECTHO C ApYyrUMHU
MoJpa3aeieHusIMU
peanusyer
JOCTHTAET

IUIAHBI |
o0mux
pe3yJIbTAaTOB.

YcTanaBnuBaeT
JOBEpHUTEIbHBIE
OTHOIIICHHS B KOJUICKTHBE;
Brocur npennoxenus 1no
OopraHu3aluu

3 dexTuBHON pabOTHI
monpa3aelicHusT W C
00I11ECTBOM;
Henutcsa
3HAaHUSMHU C KOJIJIETaMH

OIIBITOM H

hiniE:
BBITOJIHEHUS padoThI;

COBMECTHOTO

BrisiBasieT BKIIa KaXJI0T0
B NOCTUXKEHUE
pe3yJIbTaToB.

Brocut Bkiaxg B paboty

KOJNJIEKTHBA ¥ MpH
HEOOXOIMMOCTH
oOpamjaercs 3a

pa3bsACHEHUSIMHU K Oomee
OIBITHBIM KOJIJIETaM;
PasBuBaer
B3aUMOJEHCTBHUE c
KOJJeraMu "
MpeaCcCTaBUTEIAMH
rOCYIapCTBEHHBIX OPTaHOB
Y OpraHu3aluii;

PabGotaer He onepaTHBHO
Jomnyckaer HapyueHus
CPOKOB

B npenenax komneTeHIUU
HE OpPHUCHTHUPYET
pabOTHUKOB Ha
BEICTpaWBaHUC

3¢ EKTHBHOTO
B3aUMOJIEHCTBUS c
rocopraHamu i
OpraHu3alusIMu
Hcnonp3yer noreHuuan
OT/EIBHBIX PaOOTHHUKOB
JUTS JOCTHKEHUS
MTOCTABJICHHBIX 33124

He crmocobOeH
OpTraHU30BaTh COBMECTHO C
IPYTHMH
noapa3ieaeHusIMU
peanu3anuio IUIAaHOB W
JOCTHIKEHHE  OOIIUX
pe3yabTaToB

Cosnaer
B3aUMHOI'0 HEJIOBEpHs
cpeau pabOTHUKOB

OTHOIICHUA

He BHOCUT mpenoxeHus
mno OopraHu3aluu

3 dexTuBHON PpabOTHI
Moapa3nelicHus W C
oOmecTBOM

He mnepemaer omeiT u
3HAHUSA KOJJIeraM s
COBMECTHOTO BBITIOJTHEHHUS
paboThI

He BwisiBISIET
MOTYUHEHHBIX B
JIOCTHXKEHUE PE3YIbTaTOB

BKJIaJg

JdeMoHCcTpHUpYyeT
3aMKHYTYH MO3HLHUIO B
pabote, He oOpamiasich 3a
MOMOIIBI0O K Oolee
OIIBITHBIM KOJIJIETaAM

He B3aumopeiictByer c¢

KoJljeraMmu n
npeACTaBUTCIIAMU pa3HbIX
rocopraHoB u

opraHuzauui



[IPUHSTUE PELIEHUIA

E-2;

E-3  (pyxoBomuTens
CTPYKTYPHOTO
TOIPa3ICIICHHU )

OOMEHHBAETCSI MHECHUSIMHU
U C y4eToM OOCYXIeHUS
BBITIOJTHSAET 3a/a4H.

YMeer  mpaBUIBHO
pacmpenensTh
00s13aHHOCTH;
Uudpopmupyer 0
BO3MOXHBIX PUCKaX MpHU
TIPUHSTHH PELICHUH;
IIpennaraer
albTEepPHATHBHEIC
BapHAHTHI NPH NPUHATHH
peLIeHuI;

IIpunumaer
noclieJoBaTeNbHbIE U
3¢ GEKTHBHBIC PEIICHNS,;

IIpuaumaer pemeHus,

OCHOBAaHHEIE Ha
COOCTBEHHOM  OIIBITE,
IpPYTUX  CBEICHUSAX,

AMEOIIUX IS JOTOrO0
3HAYEHHE.

[IpaBusbHO pacnpenenser
Nopy4YeHHus npu
OopraHu3aluH
OesATeNbHOCTH
HO/Ipa3ACIICHNUS;
Opranumsyer cbop
nHpopManmuu
HEeO00XO0aUMOM ISt

NPUHSTHUS PELICHUS;
O6cyxmaeT c
KOJUIEKTUBOM TTOJXOMBI
NIPY TIPUHSATHU PEIICHNH;
AHanusupyert u
MPOTHO3UPYET BO3MOJKHBIE
PHCKH C y4ETOM JAaHHBIX W3
pa3IUYHBIX HCTOYHNKOB;
IIpunumaer B mnpenenax
KOMITETEHIIUH PELICHUs], C
yu¥TOM
PHCKOB U TOCIIEACTBUIL.

BO3MOXKHBIX

YmMmeer HaXo0JIUTh
HEO0OXOAUMYIO
uHpopmanuio;

[IpensnaraeT HECKOJIBKO
BapHaHTOB PELICHUA 3a/]ad,
¢ y4¥TOM BO3MO>XHBIX

PHUCKOB;

He nmpuberaer «k
00CYXJCHHUIO 3a1a4y C
KOJIIeTaMH

He
pacnpenenuThb
00513aHHOCTH B
NOAPAa3IeICHHU

He wundopmupyer o
BO3MOYKHBIX PUCKAX

CIIOCO0EH YEeTKO

[Ipu npunstUM pemeHuit
He npenyaraeT
aNbTEPHATHBHBIX
BapUaHTOB

IIpunumaer
HEIOCJIe0BaTelIbHbIE H
Hed(QPEKTHBHBIC PEUICHUS
[Tomaraercs TONBKO Ha
COOCTBEHHBI OMBIT U
MHCHHE TpH TPUHATHU
peLieHnit

He ywmeer pacnpenensite
MOpYyYeHU S npu
OpraHu3aluu
OEeSTEIbHOCTH
TOIpa3/IeIeHUs

Penko
TIOMCKOM HEOO0XOIMMOM

3aHHUMaACTCA

JUIl NPUHATHUS PELICHUN
nHpOpMau
OrkaspiBaeTcs oT
o0cyxIeHus c
KOJIJIGKTUBOM TIO/IXOJIOB U
HE YYUTBHIBAET MHEHHS
JIPYTUX TpPU TPUHATHA
peleHui

He ananusupyer u He
MIPOTHO3UPYET BO3MOKHBIE
PHUCKH, WM HE YIUTHIBACT
JaHHbIE W3 Pa3TUYHBIX
HUCTOYHHUKOB

[Ipu OPUHATHH pEIICHUS
HE YYHUTHIBACT BO3MOXKHbBIE
PHCKHU M TIOCIIE/ICTBHS

He ymeer HaxoautTh
HE0OXOqUMYIO
HHPOPMAIIHIO

He npenpjgaraeT
albTEepPHATHUBHEIC
BapHAHTHI PEIICHUS 3a1a4
b0 HE YYUTHIBAET

BO3MOXHBIC pUCKH



E-1

OPUEHTAIIASA HA

ITIOTPEBUTEJLA YCIIVT
E-2;
E-3  (pyxoBommTenn
CTPYKTYPHOTO
TIO/pa3IeeH s )

E-1

OO0OCHOBaHHO BBIPAXKACT
cBOY MHEHHE.

CTaBUT KOHKpETHBIE
3aja4d, MCXOAsA W3
CTPaTern4ecKux LeNiell u
IPHOPUTETOB;

3Haer >ddekTuBHBIC
HMHCTPYMEHTBI
ycayr;
Ob6ecnmeunBaet

OKas3aHuA

JOCTYIHOCTh
OKa3bIBaEMBIX YCIIYT;
[TpoBOAUT MOHHMTOPUHT
YAOBJIETBOPEHHOCTH
noTpeduTenei u
BBIpa0aTBIBACT MEPHI II0
COBEPIICHCTBOBAHHIO
OKa3aHHUS yCIyT.

Opranusyer paboTy o
OKa3aHHUI Ka4YCCTBCHHBIX
ycuyr
BO3HHMKAIOIIHE BOIIPOCHI;

peuaer,

Co3pa¥T ycnoBus Ans
OTpeeeHus]  yPOBHS
YAOBIETBOPEHHOCTH C
eJbI0 O00ecIeUeHns
oOpaTHOH CBA3H;
KonTponupyer kadecTBO
OKa3aHHUs YCIIyT, a TaKKe
JICMOHCTPHUPYET €ro Ha
JUYHOM TIpUMEpE.

Okas3plBaeT  yCIyTH
BECXIHUBO n
JI0OpOKEIaTEeIbHO;

AHanu3upyeTr ypOBEHb
YAOBIETBOPEHHOCTHU
KayeCTBOM YCIYT U BHOCHUT
MpEeMIOKEHNUS TI0 HX
COBEPIICHCTBOBAHUIO;
BHocut mpenioxeHus 1o
YIyYIIEHHUI0 KadecTBa
OKa3aHUsl yCIyT.

[TocTostHHO pa3bsCHSET
KOJJIEKTHBY
HEOOXOOMMOCTH
HHPOPMUPOBAHUS
norpedbureneid 06
OKa3bIBaEMBIX yCIyTax;
BeicTpauBaer

3¢ (eKTUBHYIO CHCTEMY
uHQOpMHUpOBaHUS

Bripaxaert
HEOOOCHOBAHHOE MHEHUE

CraBUT HESICHBIE 3aIadH
0e3 yuera CTpaTernIecKux
LieJIe U IPUOPUTETOB
HNmeer mnoOBEpXHOCTHOE
IpeacTaBlieHUEe 00
WHCTPYMEHTaX OKa3aHMs
ycIyr

He obecrneynBaeT
JOCTYIMHOCTH
OKa3bIBAEMBIX
TOCYAApCTBEHHBIX YCIIyT
He npoBoauT MOHUTOPUHT
YIOBJIETBOPEHHOCTH
norpebureneii u He
BBIpabaThIBa€T MEpHI 110
COBEPIICHCTBOBAHHIO
OKa3aHus yCIyr

[IposBisieT HECITOCOOHOCTH
K OpraHu3anyu paboThl 1o
OKAa3aHUI0 Ka4eCTBEHHBIX
yCIyr W PpEUICHUIo
BO3HUKAIOIIAX BOIIPOCOB
He co3pa¥T ycnoBus st
OIpeAeNeHUus YpPOBHSI
YIOBJIETBOPEHHOCTH C
nenpl0  obecmedeHust
00paTHOI CBA3U
Honyckaet
KaueCTBO OKa3aHUs yCIyT;
MPOSBIISIET Oe3pa3inyue

HU3KOC

Homyckaer rpyboe u
MpeHeOpeKUTeNbHOE
OTHOILICHHUE K II0JIy4aTeIo
yciyr

He nposiBiisier nHTEpeca K
mpobiemMaM W BOIIpOcam
moTpeOuTeNs

[TposiBisieT OTCYTCTBHE
WHULHATUBEI no
VIIy4LICHHI0 KadecTBa
OKa3aHHMs YCIyT

He pa3bpACHIET
KONJIEKTHUBY
HEOOXOIUMOCTH
HHGOPMHUPOBAHUS
norpedurenei 00
OKa3bIBaEMBIX yCIyrax
BricTpauBaer
HeaddekTHBHYIO cHCTEMY
NHPOPMHUPOBAHHS



E-2;

E-3  (pyxoBomuTens
CTPYKTYPHOTO
TO/Ipa3ICIICHMS] )

NHO®OPMHUPOBAHUE
IIOTPEBUTEIIA YCIIVT

E-1

OITEPATUBHOCTD

norpedbureneid 06
OKa3bIBACMBIX yCIIyrax.

OpueHTHUpYET
MOJYUHEHHBIX JOCTYITHO
NH(POPMHUPOBATH
noJTy4aTesei yciyr;
JoBoaut nudopmarmio a0
HOTPEOHTENST YBAXKHUTEIBHO
1 100poXKeTaTeThHO;
VYBaxaer MHEHHE

MoTpeduTeNnelt yciyr.

Hcnone3yer 3¢ dekTuBHbBIC
crmoco0Bnl
MHPOPMUPOBAHHUS
noJiy4arteseu ycuyr;
JoBoaut nadopmanuio 10
MOTpeOUTENsT JOCTYITHO B
YCTHOM M HUCbMEHHOMU
dopwme;
YMeer CBOEBPEMEHHO
NpUHUMATh U IEepelaBaTh
nHpOpMAIHIO 00
OKa3bIBAEMBIX yCIIyTax.

CBOEBPEMEHHO JOBOJHT 10
KOJUICKTHBA  HOBBIE
HPHOPHUTETHI;
PazpabarsiBaer

3¢ dexkTUBHbIE MEpHI I
CBOEBPEMEHHOTO
pearupoBaHUs Ha
WN3MEHEHHST;

O¢ddexTnBHO yrpaBiseT
nojApa3ielicHueM |
JOCTHUTraeT pe3yJsibTaTa IpH
BHYTPEHHHX ¥ BHELIHHX
U3MEHCHUSX;
AHanmu3upyeT M BHOCHUT
PYKOBOJACTBY
NpeaI0KEHUS mno
WCIIOJb30BAaHUIO HOBBIX
TIOIXOZIOB B padore.

PaccmarpuBaer u BHOCUT
PYKOBOJCTBY
MpeI0KCHUS mo
WCIIOJI30BAaHUIO HOBBIX
MOJIXO/I0B B paboTe;

norpedurenei 00
OKa3bIBAEMBIX YCIIyrax

He pabGoraer ¢
MOJYUHEHHBIMU  TO
WHPOPMUPOBAHUIO

ToJTyJaTesnel yciryrax

He noBoanT undopmarmro
10 TOTpeOuTeNs WM
aenaeT
MpeHeOPEKUTETBHO W
HENIPUA3ZHCHHO

9TO

HUrnopupyer MHeHHe

nmoTpeduTene# ycmyr

[Ipumenser
Hed(PPEKTHBHBIE CIIOCOOBI
HHGOPMHUPOBAHUS
nojyvaresnen yciyr

He nosoaut uH(popmanuio
0 TOTpeOuTeNs, KaKk B
YyCTHOM, Tak u B
MMUCBMEHHOH (opme, 60
JIeTIaeT 9TO HESCHO

He ymeer cBoeBpeMeHHO
MPUHUMATH U TIEpe/IaBaTh
nHpOpMAHIO 00
OKa3bIBaEMBIX yCIyrax

He npoBoagutr 1o
KOJIIEKTHBA  HOBBIC
TIPUOPHUTETHI WIIN JJOBOJUT
UX HECBOEBPEMEHHO

He paspabaTsiBaer wmin
pa3pabaTbiBaeT
Hea(h(heKTHUBHBIE MEPhI /IS
CBOEBPEMEHHOTO
pearupoBaHUs Ha
N3MCHEHUS
Headdexrupro ynpasnser
MoApasieIeHuEM TIIpu
BHYTPCHHHUX W BHEIIHHUX
U3MCHCHUAX u HE
JIOCTUTAET PE3yJIbTaTOB

He ananusupyer u He
BHOCHUT PYKOBOJICTBY
NPEeaT0KECHUS no
HCIOJIB30BaHUIO HOBBIX
MTOIXO0B B paboTe

He paccmarpuBaer u He
BHOCHT NPENJIOKEHUS 10
HCIOJB30BAaHUIO HOBBIX
MOJIXOJIOB B paboTe



CAMOPA3BUTHE

E-2;
E-3  (pyxoBoaurens

CTPYKTYPHOTO
TTOIpa3/ICICHNU )

E-3;

E-4

E-1

E-2;

E-3  (pyxoBoauTenb
CTPYKTYPHOTO
TOIpa3/ICIICHU )

IIpoBogutr aHaau3
NPOUCXOAAIUX
W3MEHEHU W NpHHUMAET
CBOEBPEMEHHBIE MEPHI MO
VIIy4IICHUIO PaOOTHL;
ITokxa3piBaeT  cBOUM
MPUMEPOM, KaK MPABUIBHO
pearupoBaTh Ha

N3MCHCHHMU.

Brocur npennoxxeHus no
YIy4IIeHUI0 paboThI;
M3ydaer HOBBIE TOIXOABI U
crocoOBl X BHEAPCHHUS;
CoxpaHsieT CAaMOKOHTPOJIb
B U3MCHUBIIUXCA
YCIIOBUSIX;

bricTpo amanTupyercs B
MEHSIIOIINXCS YCIIOBUSX.

BrlsiBIseT W BHOCHUT
peIIoKeHUSA no
HNPOABUKEHHUIO
MepCIeKTUBHBIX
pabOTHHKOB;
[TpuHUMaeT CUCTEMHBIE
Mepbl 110 pa3BUTHIO
pabOTHHKOB,

Jenutcss HaKOIUICHHBIM
ONBITOM W 3HAaHUSAMH C
KOJUIeraMH,
onpenenseT ypoBeHb HX
pa3BuTHS;

a TaKXe

JemoHcTpupyer Ha

JIUYHOM npumMepe
CTpeMJEHHE K
CaMOpa3BUTHIO.

IIpemnaraet MeponpusaTHs
M0 TIOBBIIIICHUIO YPOBHS
KOMIIETEHI U
MMOAYMHCHHBIX

B mengx pgocTHkeHUS
pe3yyibTaTa pa3BUBAET
CBOM KOMIIETEHI[UU |
MPUHUMACT MEpPHI MO0 UX
Pa3BUTHIO Y TIOJYAHCHHBIX
5

OO6cyxmaeT c
MOJYUHCHHBIMH KX
KOMIICTCHIIUHY, B TOM YHCIIe
TpeOyromue pa3BUTHS.

He aHAIU3UpYyeET
MIPOUCXOISALINE U3MEHEHUS
U HE MPUHUMAET MEPHI MO
YIIYYIICHAIO PaOOTHI
Tepsier camoobraganue B
Mepruo] TMPOBOIUMBIX
U3MEHEHU U u
HCOXNIAHHBIX ICPEMCH

IpunepxuBaercs
CYLIECTBYIOIINX HPOLIEAYP
1 METOJIOB pabOTHI

He wu3yuaer
MMOAXOALI M CIIOCOOBI HX
BHEPCHHS

HOBBIC

Tepsier caMOKOHTpOJIb B
HM3MEHUBIINXCS yCIOBUSAX
He apmantupyertcs umu
JIOJITO aflalTUPyeTCs B
MCHSIOLINXCS YCIIOBHAX

He BBISIBISIET
MepCHeKTUBHBIX
pabOTHHUKOB ©  HE
HHULHUHPYET 150:4
MIPOJBUKEHHE

He npunumaer wuium
NIPUHUMAET HECUCTEMHBIE
MEPBl 1O Pa3BUTHUIO
paboOTHUKOB

He nepenmaer kosieram
HaKOIUICHHBIM OMNBIT U
3HaHUSA, a TaKxke
0e3pasiiyucH K yPOBHIO MX
pa3BUTHS

He ynenser BHUMaHHS
CaMOpAa3BUTUIO U HE
MTOKa3bIBAET €r0 BaXKHOCTH
Ha JTUYHOM MpUMEPE

JemoHcTpupyer
HE3aMHTEPECOBAHHOCTh B
Pa3sBUTUH MOJYNHEHHBIX
He pasBuBaercs caM u He
OpUEHTHPYET
MOAYMHEHHBIX Ha UX
pa3BuTHE, Ja)XKe eCIH 3TO
HE00X0IUMO JUTSE
JOCTHXEHHS Pe3yIbTaTa
He o6Ocyxpmaer ¢
MOOYMHEHHBIMH  UX
KOMITETCHIINN



TOBPOIIOPSAIOYHOCT
b

E-1

[IposiBisier mHTEpec K
HOBBIM 3HAHHUSIM U
TEXHOJIOTHSIM;
Ctpemurcs K
CaMOpa3BUTHIO, HINET
HOBYIO HWHpoOpMaruoo u
CrocoOBI ee IPUMEHEHHS;
IIpumeHnsier Ha NpakTUKe
HOBBIE HaBBIKH,
TIO3BOJISIIONIME TOBBICUTH
ero 3¢ exkTuBHOCTS.

Ob6ecnmeunBaet
coOroieHre pabOTHUKAMU
3TUYECKUX HOPM U
CTaH/IapTOB;

PasBuBacT B KOJIICKTHBE
YYBCTBO MPHUBEPKEHHOCTH
K 3THYECKAM HOPMaM U
CTaHIapTaMm
TOCYJapCTBEHHOU CITy>KOBI;
[Ipusnaer gocTHXEHUS
JIPYTHX, BO3ICPKUBACTCS
OT OOCYXJICHUS JIMYHBIX U
npoheCCUOHATBHBIX
Ka4yecTB KOJLIET,
MOpOYAIINX HMX YeCTh U
JIOCTOMHCTBO;

BhsiBIIsIeT U pearupyer Ha
HapyILICHUs] JTUYECKUX
HOPM,;

SABnserca  obOpasnom
STHYECKOT'O TIOBEJICHHUS JJIs
MOJYMHEHHBIX, TPOSIBIISSL
GecpHuCcTPacTHOCTH,
CIPaBeJIMBOCTD,
OeckopricTHE, a TaKXe
YBOKHUTEIBHOE OTHOILICHUE
K 4€CTU U OOCTOMHCTBY
JIMYHOCTH;

HuTerpupyer 3THYECKHE
HOPMBI WM IICHHOCTH B
MPaKTUKY pabOThI CBOETrO

noapasaeseHus,
HalleJleHHbBIE Ha
NpO3pPavyHOCTh,
00BEKTUBHOCTE u

CIIPaBCAJINBOCTL B pa60Te.

Koutpoaupyer

COONIOZIeHNE TPUHSATHIX
CTaHAapTOB U HOPM,
3aIpETOB U OIPaHUYCHU;

[IposiBisieT OTCyTCTBUE
HHTEepeca K HOBBIM
3HAHUSAM H TEXHOJIOTHSIM
He pasBuBaerca wu
0e3pa3mm4eH K HOBOHU
uHbOpMAIH U CIIOCO0aM
€€ IPUMEHEHUs
OrpaHuuyuBaeTcsa TEMHU
HaBBIKAMH, KOTOPBIMHU
BJIajeeT

He obecreynBacT
COOMIOIEHUE ITHUYECKUX
HOPM U CTaHAapTOB
paboTHHKaMHU

Cunraer mpUBEpPKEHHOCTH
IIEHHOCTSM TOCCIYKObI
JIMYHBIM CJIOM KaXXI0I'0
He npusnaer noctuxeHus
IPyTUX,  JOMyCKaeT
00CYXKICHUEC JIMYHBIX H
npodeCcCuoHaIbHBIX
KauecTB KOJLJIeT,
MOpoYalIuX MX YeCTh U
JIOCTOMHCTBO

He npunumaer mep k
HapyUIEeHUsIM OSTUYECKUX
HOPM

Bener ce0st HEITUYHO,
MPOSIBIISASA CyOBEKTUBU3M,
KOPBICTh, a TaKXe
HEYBa)XCHHUE K YECTH H
JOCTOMHCTBY JTHYHOCTH
He BHenpsier sTtuueckue
HOPMBI M LIEHHOCTH B
MPaKTUKY PabOTHI CBOETO
nojApasjiefieHusi, W He
obecneuuBact
MpO3PavYHOCTH,
00BEKTHBHOCTH u
CIIPaBEIUTHBOCTH B paboTe



CTPECCOYCTOMYUBO
CTh

E-2;

E-3  (pykoBomuTenb
CTPYKTYPHOTO
TIOApa3IECTICHHMS )

E-3;

E-4

E-1

E-2;

E-3  (pykoBomuTenb
CTPYKTYPHOTO
TTOIpa3/IeICHNU)

E-3;

E-4

CTaBUT  HHTEpPECH
KOJUIEKTHBA  BBIIIE
COOCTBEHHBIX;
IIposBusier

OPUHIUIIHATBHOCTh B
pabore;

Dopmupyer armochepy
JIOBEpUsI U YBaXKCHHS B
KOJUICKTHBE;
Ob6ecneunBaet
coOrofieHre MPHUHIIMIIOB
NpO3PavYHOCTH u
CIIPaBEJIUBOCTH B
JCUCTBUSX MOJUUHEHHBIX;
SBnsercs  obpasznom
STHYECKOTO MOBEACHUS IS
MOJYNHEHHBIX, TPOSIBIISIS
OecpuCTpacTHOCTD,
CIIPaBeJIMBOCTb,
OeckopbicTHE, a TaKXe
YBOKHUTEIBHOE OTHOIIICHHE
K 4YeCTH M JOCTOMHCTBY
JMYHOCTH.

Crnenyer yCTaHOBJICHHBIM
3TUYCCKUM HOpMaM H
CTaH/apTam;
JlobpocoBecTHO
BBITTOJTHSIET CBOIO PaboTy;
Bener cebs uecTHO,
CKPOMHO, CIpaBeJIMBO U
MPOSIBIISIET BEXKIUBOCTh U
KOPPEKTHOCTH K IPYTHM.

CrepxaHHO pearupyer Ha
KPUTHKY W B Cly4ae ee
000CHOBaHHOCTH
OPUHUMAeT MeEphl MO

YCTPAHCHUTIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY U B Cily4ae ee
000CHOBaHHOCTH
OPUHUMAET MEphl M0

YCTPAHCHUTIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY U B CiIy4ae ee
000CHOBAHHOCTH
OPUHUMAET MEphl M0

YCTPAHCHUTIO HEJOCTATKOB.

IIpuHuMaeT JUYHYIO
OTBETCTBEHHOCTh 34

JlommyckaeT B KOJJICKTHBE
HE COOIOJICHNE TPUHATHIX
CTaHZAPTOB W HOPM,
3alpeToB U OTpaHUYECHUN
CraBuT MTUYHBIE UHTEPECHI
BBIIIE HHTEPECOB
KOJIJICKTHBA
IIposaBuser
HEMPUHIMITHAILHOCTh B
pabore

He co3nmaer armocdepy
JOBEpHs W YBaXKCHUS B
KOJIJICKTHBE

He
coOIoIcHNEe TPUHIIAIIOB
MIPO3PadYHOCTH u
CIIpaBEAJIUBOCTHU B

obOecreunBaeT

ZleﬁCTBPISIX MOJYMHCHHBIX

JdemoHcTpupyer
NMOoBEeJEeHUE,
IpOoTUBOpEYaInee
3THYECKUM HOpMaM |
CTaHAApTaM

[IposiBiisieT XalaTHOCTH
IIpU BBINOJHEHUU CBOEH
paboTs!

Bener cebs He decTHO,
BBI3bIBAIOIIIEC, MTPEAB3ATO U
MpOsIBIIsIET TPyOOCTH U
BBICOKOMEpHE K JPyTUM

Hecnepxanno pearupyer
Ha KPHUTHKYy ¥ HE
NPUHUMAET MEpHl 10
YCTPaHEHUIO HEJOCTATKOB

Hecnepxanno pearupyer
Ha KPHUTHKYy H HE
NPUHUMAET MEpHl 10
YCTpaHEHUIO HEJOCTAaTKOB

Hecnep:xanHo pearupyet
Ha KPHUTHUKY H© HeE
MpUHUMAET MeEpHl IO
YCTpaHEHUIO HEJOCTAaTKOB

IlepexnanpiBaeT Ha APYTUX
JOJKHOCTHBIX  JIUII



OTBETCTBEHHOCTD

VHULIAATABHOCTD

E-2;

E-3  (pyxoBoauTenb
CTPYKTYPHOTO
TIOpa3ACIICHI)

E-1

E-2;

E-3  (pyxoBoaurens
CTPYKTYPHOTO
TTOIpa3/IeIeHN)

OpraHu3alunio
NEeATEeIbHOCTH
CTPYKTYPHOTO
MOIpa3IeeHusI.

IIpunumaer
OTBETCTBEHHOCTb  3a
OpraHu3aLuIo0
JesTEeIbHOCTHU
CTPYKTYPHOTO
MOJPa3IeNECHUsl.

JIMYHYIO

IIpunumaer
OTBETCTBEHHOCTH 32 CBOHU
JIEWCTBHSA M PE3YJITATHI.

PaccmarpuBaet u
pa3pabatreiBaeT
NpeaIoKEHUS mno
BHEJIPEHUIO
WHHOBAIIMOHHBIX ITOJIX0JI0B
u pelmeHuH,
HalpaBJICHHBIX  Ha
MOBBIMIECHUE

3¢ PEKTUBHOCTH
JIeSITeIbHOCTH.

AHanu3upyer M BHOCHT
MpeaT0KEHUS mmo
BHEJPEHUIO
WHHOBAILMOHHBIX MOJIXOJIOB
u peleHui,
HalpaBJICHHBIX  Ha
MOBBIIIECHUE

3¢ PEeKTHBHOCTH
JESITEIIbHOCTH.

BripabaTeiBacT "
npeasiiaraeT HACH U
NpeaT0KCHUS u
BBHINOJHSIET
JIOTIOTHUTENBHYIO paboTy
IIOMHMO CBOUX OCHOBHBIX
00513aHHOCTEH.

OTBETCTBEHHOCTh 34
OpTaHN3aLUIO0
NeATEIbHOCTH
CTPYKTYpPHOTO
oIpa3/ieIeHUs

[epexnanpiBaer Ha APYTHUX
JOJDKHOCTHBIX — JIUIT
OTBETCTBEHHOCTh 32
OpTaHU3ALUIO0
NesITeNbHOCTH
CTPYKTYPHOTO
MOJpa3/ieNeHus

IlepexnansiBaeT
OTBETCTBEHHOCTh  Ha
JIPYTUX 32 CBOU JIEUCTBUSA
U pe3yJbTaThl

He paccmarpuBaer u He
pa3pabartbeiBaeT
NpeaI0KEHUS no
BHEJIPECHUIO
WHHOBAIMOHHBIX ITO/IX0/I0B
u pemeHui,
HalpaBJICHHBIX  Ha
MOBBIMICHUE

3¢ PeKTUBHOCTHU
JeATEILHOCTH

He ananusupyer u He
BHOCUT MNPECIIOKECHUA I10
BHEJAPEHUIO
HMHHOBAIlMOHHBIX NTOXOJ0B
U pelIeHuil

He BeIpabarbiBaeT u He

npeginara€t wWiaceu u
ONpeAoXKCHUA HW  HEC
BBIITOITHACT

JIOTIOJTHUTENEHYIO paboTy
IIOMHUMO CBOHUX OCHOBHBIX
00s13aHHOCTEH

[Ipunoxenue 5

K MeToauke OLIEHKU
JIeSITETbHOCTH
aJIMUHUCTPATUBHBIX
TOCYZApPCTBEHHBIX CITy’KaIluX
koprryca "B" ammapara akima
XKetpicyckoro paiiona ropoza
Anmatsl
dopma
"VTBEPXXIAIO"



VHoHOMOYEeHHOE JTUII0

((pammwst, THALIAAIIET )
nara

MOAINUCH
ITpotoxon 3acenanmna Komuccrnu o onenke
(HanMEeHOBaHHE I'OCYAapPCTBEHHOTO OpPraHa)
(oeHMBaeMBIH IEPHO TON)
Pe3ynbraTsl ONCHKH
damunnsa, uMs, KoppeKTHprKa
CBG}]CHI/IH (6] Komuccuei PCKOMGH)IaHI/II/I

Ne /it 0oT49ecTBO (TIpH €ro
pe3yJbTaTax OLEHKH pe3yJbTaToB olieHkn Komuccuu

HAJIMYHAN) CITYKAIIUX
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