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OO0 yTBepXIeHMH METOJUKH OLCHKH ACATCIFHOCTH aIMHHACTPATHBHBIX
roCyAapCTBEHHBIX CIyXKaImux kopiyca "b" anmapara akuma Mezneyckoro paoHa
ropoza AiIMarsl

YTparuBmmii caoy

Pemenne aknma Meneyckoro paniona ropoaa Anmarsl oT 20 mapra 2018 roma Ne 06-
01/01. 3apeructpupoBano [lermaprameHToOM HOCTUIIMK Topoaa AnMatsl 3 ampens 2018
rona Ne 1461. YTparuno cuity penieHueM akuma Meneyckoro paiiona ropoaa AjaMatbl
ot 03.07.2023 Ne 06-01/01

CHocka. YTpatuiio cuily pelleHueM akuma Mezaeyckoro paiioHa ropojaa Anmarsl
ot 03.07.2023 Ne 06-01/01 (BBOAMTCS B I€MCTBUE MO UCTEUCHUU JECATH KaJ€HIAPHBIX
JTHEH TI0CJIe THS €0 MepBOro OPUIMaIbHOTO OMyOJIMKOBAHMS).

B cootBerctBum ¢ 3akoHoMm PecnyOnuku Kaszaxcran ot 23 suBaps 2001 roga "O
MECTHOM TOCY/IapCTBEHHOM YIIPABJICHUH U camoympaBieHnu B Pecriyonuke Kazaxcran
", myHkToM 5 ctaThu 33 3akoHa Pecnyonuku Kazaxcran ot 23 Hos6pst 2015 rona "O
rocyaapcTBeHHoi ciyx0e Pecyonuku Kazaxcran", Ykazowm Ipesunenta Pecryonuku
Kazaxcran ot 29 nekabps 2015 roga Ne 152 "O HeKOTOPBIX BOMpPOCAX MPOXOKACHUS
rocyapCTBEHHOM CIy>XObI" U B COOTBETCTBUM C TNpUKa3oM lIpencenarens AreHTcTBa
Pecniy6nuku Kazaxcran mo jgeinam rocyJapCTBEHHOM CIIyObl U MPOTUBOJEHCTBUIO
koppyniuu ot 16 suBaps 2018 roga Ne 13 "O HeKOTOpBIX BONpocax OIECHKH
NEATEIBHOCTA AJIMUHUCTPATUBHBIX TOCYAapCTBEHHBIX ciaysxanux", PEIIINJI:

1. YTBepauTh npuiiaraeéMyto METOAUKY OLIEHKHU JAESATENbHOCTH aIMUHUCTPATUBHBIX
rOCy/IapCTBEHHBIX CiyKalux Koprmyca "b" anmapara akuma Mezaeyckoro paioHa
ropojia Anmarsl.

2. Ilpu3HaTh yTpaTUBIINM CHIIy pelleHuEe akuma Meneyckoro pailoHa ropojaa
Anmartel ot 10 mapta 2017 roga Ne 06-01/1 "O6 yTBepk IAeHUU METOIUKU OLEHKHU
NEeATEebHOCTH aJIMHUHUCTPATUBHBIX TOCYJApPCTBEHHBIX CilyKamux Kopmyca "B
anmapara akuma Meneyckoro paiioHa ropoja AimaThl" (3aperucTpUpOBaHHOE
JenapramenToM roctuinu ropoga Anmatel 28 mapta 2017 roga 3a Ne 1356).

3. Anmapary akuma Megeyckoro paifoHa ropoaa AjaMarbl 00eCHEYUTH
rOCY/IapCTBEHHYIO PETUCTPALMIO HACTOSAIIET0 pPEIIeHUs B OpraHax HOCTULMHU C
HOCTIEAYIOUIUM OIyOJMKOBaHUEM B OUIIMAIBHBIX IEPUOJUUYECKUX U3JIaHUSAX, a TAKKe
B ODTQJOHHOM KOHTPOJBHOM OaHKe HOPMATHBHBIX IPABOBBIX aKTOB PecmyOnuku
Kazaxcran u Ha oduuManbHOM HHTEpHET-pecypce ammapara akuma Mezaeyckoro
paioHa.



4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIIETO PEMIEHUSI BO3JIOKUTh HA PYKOBOJIUTEIIA
amnmapara akuma Mejieyckoro paiiona ropojia AnMartsl XanoekoBa A.b.

5. Hacrosmiee pelienne BCTynaeT B CHILy CO JHSI TOCYIapCTBEHHOM perucTpainy B
OopraHax IOCTHUIIMU W BBOJMTCS B JICUCTBUE MO MUCTCUCHUH JIECSITH KaJCHIApPHBIX JHEH

MIOCJIC JTHS €T0 TIEPBOTO OPHUITMATBHOTO Oy OJTMKOBAHHS.
Axnm Mexeyckoro parioHa ropona AnmMartsl E. )KnnknbaeB
VTBepkaeHa pelieHneM
aKkuMa Mezeyckoro
paiiona ropoja AimMatbl
ot 20 mapta 2018 .
Ne 06-01/01

Meronuka OIEHKH JIEATEIHHOCTH aIMAHACTPATUBHBIX TOCYAapPCTBEHHBIX
ciryxamux kopmyca "b" anmapara akuma Meneyckoro paiiona I'maa 1. O6mue
MOJIOXKCHAA

1. Hacrosimas Mertoauka OLIEHKHA AEATEIbHOCTH aJMUHHUCTPATHUBHBIX
rocyJIapCTBEHHBIX ciyamux kopmyca "bB" (mamee — Meroauka) paspaboTaHa B
COOTBETCTBUU C MyHKTOM 5 ctaThu 33 3akoHa PecnyOnuku Kazaxcran ot 23 HOsA0ps
2015 roma "O rocynapctBenHoi ciyx6e Pecnybnuku Kazaxcran" m ompenpenser
MOPSJ0K OLEHKU JESITEIbHOCTU aJMUHUCTPATUBHBIX T'OCYJAPCTBEHHBIX CITYKaIIUX
kopnyca "B" (nanee — ciyxauue kopmyca "b").

2. OCHOBHbIE TIOHSTHS, UCTIOJIb3yEMbIE B HacTOALIEeH MeTonuke:
1) HenmocpenCTBEHHBIH PYKOBOAUTENb — JIMIO, MO OTHOIIEHUID KOTOPOMY
OLICHUBAEMBII CIIyKalluii HAXOAUTCS B MPSMOM IMOJYNHEHNH;

2) BBIMIECTOSIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLICHUID KOTOPOMY
HEIMOCPEACTBEHHBIN PYKOBOAUTEND OLIEHUBAEMOTO CITYKAIIETO HaXOAUTCS B MPSIMOM
NOAYUHEHUU;

3) kmroueBble LeneBble nHANKATOPHI (nanee — KIM) — ycranaBinBaemble B
COOTBETCTBHH CO CTPATETMUYECKUM IJIAHOM FOCYJIAPCTBEHHOTO OpraHa, MEMOPaHIyMOM
MOJINTUYECKOTO CITYKAIIeTo/CoTalieHueM cirykaiiero kopmyca "A" nubo ucxons us3
crienUKU JEATETLHOCTH Ciykariero kopmyca "b" mokaszarenu (3a UCKIIOYEHUEM
IIPOIIECCHOM pabOThI), TOCTIKEHHE KOTOPBIX CBUAETEILCTBYET 00 3(peKTUBHOCTH HX
NEeATENbHOCTH;

4) MHIUBUAYAIBHBIA TJIaH pabOThl — JOKYMEHT, npeaycmarpuBarommi KN
ciyxamiero kopnyca "b" Ha olleHHBaeMblii IEPUOJ, U COCTABIISIEMBI COBMECTHO C
HETOCPEACTBEHHBIM  PYKOBOJUTEIEM UM  YTBEPXKJIA€MbI  BBIIIECCTOSAIIUM
PYKOBOJUTENEM;

5) KOMIETEHIIMN — COBOKYITHOCTh 3HAHUM, YMEHUM Y HAaBBIKOB, HEOOXOAUMBIX JIJIs
3 PEKTUBHOTO BBIMTOTHEHUS MPODHECCHOHAIHHON NESITEIHPHOCTH Ha KOHKPETHOM
rOCyJ1IapCTBEHHOU TOJKHOCTH;



6) NOBEICHUYECKUE UHIUKATOPHI — MOBEACHYECKUE XAPAKTEPUCTUKU U YPOBEHb
IPOSIBJIEHNS KOMIIETEHIIMH Y CITy»Kallero kopmyca "b".

3. OneHka AesTebHOCTH CyXalux Kopiyca "b" (1anee — orieHka) mpoBOIUTCS
1uist onpesiesieHns 3(PEeKTUBHOCTH U Ka4ecTBa UX PaOOTHI.

4. OneHka HE MPOBOAUTCS B CIydasX, €CIIM CPOK €Tro MPeObIBaHMs HA KOHKPETHOM
JNOJKHOCTH, B TOM YHCJIE IOCJIE BBIXOJA W3 COLMAJIBbHOTO OTIYCKAa WU IOCIIE
3aBeplIeHUs] OOYyYEHHSI COCTABJISIET MEHEE TPEX MECAIEeB, a TaKXKE B MEPUOJ
UCIIBITATEIBLHOTO CPOKA.

Cayxanue kopryca "b", Haxondmuecs B epruoj NpOBEACHUS OLEHKH B TPYAOBBIX
OTIyCKaX, OTIyCKe Oe3 COXpaHEHHs 3apabOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYAOCTOCOOHOCTH, KOMaHIUPOBKE WJIM Ha CTAXXUPOBKE JTUOO HAIpaBJICHHBIC Ha
NEPENOArOTOBKY, TOBBIINICHNUE KBaTu(PUKAIMU, TPOXOIAT OIEHKY B TEUYCHHUE S
pabouux JIHEH Mmocie BbIX0J1a Ha padoTy.

5. Jlnsg npoBeieHust OLIEHKHU JTOJXKHOCTHBIM JIMIIOM, UMEIOIIUM MPABO HA3HAUYCHUS
Ha TOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXICHUS OT TOCYAapCTBEHHON JOJIKHOCTH
ciyxaiero koprnyca "b" (najnee — ynoanomodeHHOe JUI0), co3aaercs Komuccus mno
ornenke (mamee — Kommuccus), paboyuM oOpraHomM KOTOPOW SIBISIETCS CIyxk0a
yIpaBJIeHUs EPCOHATIOM.

CocraB Komuccuu onpenensiercsi yoJIJHOMOYEHHBIM JIMIIOM. KOJIu4ecTBO 4jIeHOB
Komuccuu cocrapiisier He MEHEE 5 UeIOBEK.

6. O11eHKa MPOBOJUTCSA 1O JBYM OTACIbHBIM HallPaBICHUSIM:

1) ontenku goctmwxkenus: KILU;

2) OLIEHKW KOMIETEHIUN cTy>Kamux kopimyca "b".

7. Pesynbratel onieHkH BoinojgHeHuss KLU gaBisitoTcs 0OCHOBaHUEM ISt IPUHATHUSA
pelieHui 1O BBIIIaTe OOHYCOB, TOOINIPEHUIO, POTAIUM, MOHMXEHUIO B
rOCyJapCTBEHHON JOKHOCTH JINOO YBOJIHHEHHUIO.

Pe3ynbTaThl OLICHKW KOMIETEHIIUM SIBJSIIOTCS. OCHOBAHUEM JIJISI IPUHSTHUS PEIICHUN
0 Pa3BUTHIO y Ciyamiero kopmyca "b" HeoOxomumpix kommeTeHIui. [Ipu sTowm,
pe3yabTaThl OLICHKU KOMIIETEHIIMHA HE BIHUSIOT Ha BHIIJIATYy OOHYCOB, MOOUIPEHUE,
poTaIuI0, MOHWKEHUE B TOCYIAPCTBEHHOM TOKHOCTH JIMOO YBOJIbHEHUE.

8. JIOKyMEHTBI, CBSI3aHHBIE C OIICHKOM, XpaHATCA B CIyXO0e ympaBiICHHS
NEPCOHAJIOM B T€UEHHUE TPEX JIET CO JHS 3aBEPILCHUS OIICHKH.

I'naBa 2. ITopanok onpenenernns KITU

9. K111 omnpenenstoTcs HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM B UHIUBUYAIbHOM
iaHe paboThl aAMUHUCTPATUBHOTO TOCYJIapCTBEHHOTO ciykamiero kopmyca "b",
cocTasisieMoro B TeueHue 10 pabouyux JHEH mociie Havaja OIeHUBAeMOT0 Mepruoa Mo
dbopme, coraacHo IPUIOKEHHIO 1 K HacTosme MeToIuke.



10. Tlocme ¢dopmupoBaHus WHAMBUAYAIBLHOTO IlIaHA pPabOThI, C
coorBercTByromumMu  KI[M, OH BHOCHUTCA Ha PACCMOTPEHHUE BBIIIECCTOAIIEMY
PYKOBOJUTEIIO JIJIsl YTBEPAKIACHUS.

11. B cny4dae eciii HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM ClIy>Kallero kopmyca "b"
SBIISIETCSL TEPBBIA  PYKOBOJMUTENIb TOCYJAapCTBEHHOrO opraHa (MECTHOTO
UCIIOJIHUTENILHOTO OpraHa), MHANBUIYAJbHBIN IJIaH pabOThl YTBEPKIAACTCS JAHHBIM
JOJ>KHOCTHBIM JIALIOM.

12. Beimectosmuii pyKoOBOIUTEb BO3BpAIaeT HHAWBUIYTbHBIN IJIaH paOOTHI Ha
nopaboTky B ciiyyae HecooTrBeTcTBUsI KM TpeOoBanusM, yka3aHHBIM B IyHKTE 13
HacTosmen MeToIuKH.

[ToBTOpHOE BHECEHWE MHANBUAYAJIBHOTO IJIAHA HA PACCMOTPEHUE BBIIIECTOSIIETO
PYKOBOJMTEIS OCYIIECTBIIACTCS HE TIO37HEE 2 pabounX JHEH MOCie HampaBlIeHUS Ha
TO0paboTKY.

13. KIIU sBisroTes:

1) KOHKpETHBIMHU (TOYHO OIPEAEISIETCA PE3YJbTAT C YKa3aHUEM OKHAAEMOIO
MOJIOKUTENILHOTO U3MEHEHUSI, KOTOPBIM HEOOXOAUMO JI0CTUYD);
2) u3MepUMBbIMU (ONPENETSIOTCS KOHKPETHBIE KPUTEPUH NI U3MEPECHUS
noctmxenus KIN);
3) noctmwxkumbiMu (KLU ompenensarorcss ¢ yuyeToM HMEIOUIUXCS PECYPCOB,
MOJTHOMOYHUN U OTPpaHUYCHU);

4) orpaHUYEHHBIMU BO BpeMeHH (ompezensercs cpok noctxkenns KIIU B Teuenue
OLICHMBAEMOTO TIEPHO/IA);

5) opreHTUPOBaHBI Ha peATU3AIUI0 CTPATETUUECKUX TIENCH.

14. KonnyectBo KIIM cocrtapnser 5.

15. NHnuBuayallbHBIN IJIaH XPAHUTCS B CIIY>KOE yIpaBJIeHUs IEPCOHATIOM.

I'nmaBa 3. ITopanok onenku aoctwkenus KITU

16. B nensix ocyuiecTBieHus KOHTpoJis goctxkeHuss KLU, npeaycMoTpeHHbBIX
WHJIUBUIYAJIbHBIM  TUIAHOM  pa0OThl, HEMOCPEACTBEHHBIM PYKOBOJIUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT JIOCTHKEHHUS yYcTaHOBIeHHBIX K.

ITo uToram eXeKBapTaAIIbHOTO MOHUTOPHUHTA HEMOCPEACTBEHHBIM PYKOBOJIUTEIEM
MPEJICTABISAIOTCS MMCbMEHHBIE PEKOMEHIAIMNA OLICHMBAEMOMY CIIyKallleMy Kopmyca "
b" no noctmwxenuto KIIY 1 HEOOXOAMMBIM J1JI1 3TOTO JTaJTLHEUIIINM MEpaMm.

17. Jnst mpoBeneHUsl OLIEHKW HEMOCPEICTBEHHBIM PYKOBOJIUTEND CIYKAIEro
kopryca "b" 3anonuser nuct onenku no KLU no ¢popme, cornacHo npuioxxeHuro 2 K
HacTosmer MeToauke, ¥ IOAIMCHIBACT €ro.

18. Ouenka peayn3aii WHAWBUIAYIHHOTO IJIaHA pabOTHI OCYIIECTBISETCS IO
UTOraM rojia, Ha KOTOPbI COCTaBIISUICS WHIMBUIYalIbHBIN IJIaH paOOThI, HA OCHOBE
oneHku poctwxkeHusa KLU B cienyroneM nopsake:



nipu poctwkenuu Bcex KLU craButcs onenka "mpeBocxoaHo".

npu goctkenuu 4 u3 5 KIU craBurcs onenka "¢ dextuBHo".

npu poctwkeHuu 3 u3 5 KLU craBuTcs orieHKa "y10BJIETBOPUTEIIBHO" .

npu goctwkeHuu Mmenee 3 u3 5 KLU craButcs orieHKa "HEyJ0BIECTBOPUTEIHHO" .

Hoctmxenne KW npexycmaTpuBaeT MOJIHOE WCHOJHEHUE MPENLYCMOTPEHHBIX
WHJVBHUIYaJbHBIM [IJIAHOM MTOKA3aTeIeH.

19. Ilocne 3amoaHEeHNs] OLEHOYHOIO JMCTa HEMOCPEACTBEHHBIM PYKOBOJMUTENEM,
OH BHOCHUTCS Ha paCCMOTPEHHE BBILIECTOSIIEMY PYKOBOJUTEIIO.

20. B cnyyae ecnu HEMOCPEACTBEHHBIM PYKOBOJAMTENIEM CITy>Kallero kopmyca "b"
SBJISIETCSA MEPBbIA PYKOBOJUTENL TOCYJAPCTBEHHOTO OpraHa, OIEHOYHBIA JIUCT
BHOCHUTCS Ha €r0 paCCMOTPEHHE.

21. Ilo uroram paccMOTpeHHUs OLEHOYHOI'O JUCTa ciyxamero kopmyca "b"
BBILIECTOSIIIUM PYKOBOAUTEIEM MTPUHUMAETCS OJTHO U3 CJIEAYIOIIMNX PEUICHUN:

1) cornacuthbes ¢ OLICHKOM;

2) HampaBUTh HA TOPAOOTKY.

22. OUEHOYHBIH JIUCT HANpaBJIIeTCs Ha A0PA0OTKY B Cllyyae HEAOCTATOYHOCTH
100 HETOCTOBEPHOCTHU MoATBep kaaromux qoctmkenus KLU ¢gakros.

23. [loBTOpHOE BHECEHUE OLIEHOYHOTO JINCTA Ha PACCMOTPEHHUE BBIIIECTOSLIETO
PYKOBOJIUTENS OCYILECTBIISIETCS HE MO3AHEE 2 padounX AHEH CO JIHS HAIMPABICHUS HA
TOpaboTKY.

24. Tlocne moAnucaHus BBIMIECTOSIIIAM PYKOBOJIUTEIEM OLEHOYHOIO JIMCTA
cinyk0a ynpaBiieHUs MEPCOHATIOM HE MO3AHee 2 padouuX JHEH BBIHOCUT €ro Ha
paccmoTpenue Komuccun.

I'maBa 4. ITopanok oneHKH KOMITETEHIUMN

25. OueHKa KOMIETEHIUN OCYILECTBISAECTCS HEMOCPECTBEHHBIM PYKOBOAUTEIEM,
[0 UTOTaM KOTOPO# 3aIOJTHSAETCS OLIEHOYHBIH JIUCT N0 POpME, COrTIACHO MPUITIOKEHUIO
3 k Hacrosen MeToauke.

26. 1lpu 3amoJIHEHUM OLEHOYHOI'O JINCTA HEOOXOJAMMO PYKOBOICTBOBATHCS
HAOOPOM MOBEJICHUECKUX UHIUKATOPOB MO KaXJA0W KOMIIETEHIINH, MPETyCMOTPEHHBIX
JUISl KAaTETOPUIM TOCYAAapCTBEHHBIX AOJDKHOCTEN KopIryca "b" cornmacHo npumioxeHuto 4
K Hactosimed Meronuke. KoanuecTBO MOBENEHUYECKUX HHAUKATOPOB MO OJHOMU
KOMITETEHLIMU COCTABIISIET HE 00JIee NECATH.

27. YpoBeHb pa3BUTHsI KOMIIETCHIIMH CIIYXALIErO ONPEAEISIETCS KOJIUYECTBOM
NOBEJACHYECKUX UHJIUKATOPOB, KOTOPBIE MPOSBIISIIOTCS B JACSITEIBHOCTU CIIyXKAaIlero B
TE€YEHUE OLIEHUBAEMOr0 MEPUOAA B CIETYIOLIEM MOPSIKE:

1) mpu nposIBIICHUU B JEATEIBHOCTU CIIyKaimiero 3/4 u 6oJjiee MOBEICHYCCKUX
UHIUKATOPOB, NPEyCMOTPEHHBIX ONPEAEICHHON KOMIIETEHUNENW, CTaBUTCS OIEHKa "
COOTBETCTBYET OKUAAHUSM'".



2) Ipu HECOOTBETCTBHUH JEATCIHHOCTH CIIyXallero MeHee 3/4 moBeIeHUYCCKUM
WHJMKATOpaM, IPEAYyCMOTPEHHBIM JJIs KOHKPETHOW KOMITETCHIUHU, CTAaBUTCS OIleHKa "
HE COOTBETCTBYET OKHMAAHUSIM' IO JaHHONW KOHKPETHON KOMIIETECHITUH.

28. Ilocne moanucaHusi HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOIO JIUCTA
cnyk0a ympaBiieHUS TMEPCOHAIIOM HE MO3JHee 2 padoumx MHEH BBIHOCHUT €TO Ha
paccmotpenue Komuccun.

I'maBa 5. PaccMorpenne pesyisraToB onenku Komuccueit u
obxanoBaHHe pe3yIbTATOB OLECHKA

29. Cnyx0a ynpaBieHus nepcoHaioM (popmupyer rpaduk mpoBeaeHHs OLEHKH 110
corjacoBaHuio ¢ mnpezaceaareneM Komuccum u obecrieunBaeT yBEIOMIICHHE JIHII,
OCYUIECTBJISIOLIUX OLIEHKY, O €€ MMPOBEJACHUH 32 CEMb padOUMX JHEH.

30. 3acenanne Komuccnn cuntaercs MpaBOMOYHBIM, €CJIM HA HEM IPUCYTCTBOBAIH
HE MEHEE JIBYX TPETEH €€ COCTaBa.

31. 3amena OTCYTCTBYIOWIIEro wieHa UM npexacenarens Komuccum
OCYLIECTBIISIETCS 110 PEMICHUIO YIIOJHOMOYEHHOTI'O JIMIA ITyTEM BHECEHMSI U3BMEHEHUS B
npukas o cozganuu Komuccun.

32. Pemienne Komuccum npuHUMAeTCsl OTKPBITBIM FOJIOCOBAHUEM.

33. Pe3ynbTaThl rOJI0COBaHUS OMPEAENSIOTCS OOJBITMHCTBOM TOJIOCOB YJIEHOB
Komuccuu. Ilpu paBeHcTBe ronocoB rosoc npeacenarens Komuccuum spusercs
PELIAOIIHM.

34. Cexperapem Komuccuu sBiseTcs COTPYAHUK CIyX OBl yIpaBlICHUS
nepconanoM. Cekperapb Komuccun He NpUHUMAET y4acTUE B TOJIOCOBAHHH.

35. Cnyx0a ynpaBieHUs NEPCOHAIOM OOECNEYMBAET MPOBEICHUE 3acedaHus
Komuccun B COOTBETCTBHM CO CPOKaMHM, COIVIACOBAHHBIMU C IIpEICENaTeNIeM
Komuccun.

36. Ciyx0a ympaBlICHHUS IIEpCOHAIIOM IIPEOCTaBISICT Ha 3aceqanne Komuccuun
CIEAYIOIINE JOKYMEHTHI:

1) 3anoaHEHHBIE OLEHOYHBIE JIUCTHI;

2) npoekT mpoTokoa 3aceaanuss Komuccuu mo ¢popme, COrfiacHO MPHIIOKEHHUIO 5 K
HacTosuen Meronuke.

37. Komuccuss paccMaTpuBaeT pe3yiabTaTbl OUEHKH M NPUHUMAET OJAHO M3
CIEIYIOLIUX PEIICHUM:

1) yTBepaAUTh pe3yabTaThl OLIEHKHU;

2) nepecMOTPETh PE3YJIbTATHI OLICHKHU.

38. B ciyyae npuHATHS PELMICHUS O MIEPECMOTPE PE3yabTaTOB OLleHKH Komuccus
KOPPEKTUPYET OLIEHKY M YyKasbiBaeT ee B Tpade "Koppextupoka Kommuccueit
pPEe3yJbTATOB OLIEHKU (B Clydae HaIM4us)" MPOTOKOJIA.



39. Pe3ynbTaThl OIIEHKH YTBEPKIAIOTCS YIIOTHOMOUYEHHBIM JIMIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOILLEM MPOTOKOJIE MO (POPME, COTNIACHO MPUIIOKEHHUIO 5 K HACTOSIIEH
Mertonuke

40. Cnyx0a ynpaBieHUs IEpCOHATIOM O3HaKaMJIUBAET cirykariero kopmyca "b" ¢
pe3yJibTaTaMu OLICHKH B TEUEHHUE ABYX pab0O4MX JIHEH CO JHS €€ 3aBEepIICHUS.

41. O3nHakomyieHHEe clyxaiiero kopmnyca "B" ¢ pe3yibTaTamMu OLIEHKH
OCYIIECTBJISIETCA B MNUCbMEHHOW QopMe. B cnyuae oTkaza ciyxkamero oOT
03HAKOMJICHHSI, COCTABIIACTCS aKT B MPOU3BOJILHON (pOopMe, KOTOPBIM MOAMUCHIBACTCS
CITy>k00H ympaBJIeHUs MEPCOHATIOM U JBYMS IPYTHUMU CIYKAIIUMH TOCYJapCTBEHHOTO
oprasa.

42. Otka3 cioyxamero kopmnyca "b" 0T 03HaKOMIICHUS! HE SIBJISIETCS TTPEMSITCTBUEM
JUIsl BHECEHUS PE3YJIBTATOB OLEHKH B €r0 MOCITYKHOM CIUCOK.

B nannom cnydae ciy:kOo0i yrpaBiieHUs MEPCOHAIOM PE3yJIbTAaThl OIEHKHU
cayxkamemy kopnyca "b" HampaBasiOTCA TMOCPEICTBOM HWHTpaHET-OpTana
rOCYyJIapCTBEHHBIX OPTraHOB.

43. O6xanoBanue pemenust Komuccun ciyxamum kopryca "b" B

YIOJTHOMOYEHHOM OpraHe MO JejiaM TOCYJIapCTBEHHOM CIy»KObl WIIM €ro
TEPPUTOPUATHHOM JCNapTaMEHTE OCYIIECTBIISIETCA B T€UCHUE JECATH pabOdyuX JHEH
CO ITHA BbIHECEHHs pemieHus. [lo uToram paccMOTpeHHS KaJIOOBbl YIIOJHOMOYEHHBIM
OpraHoM MO JeJaM TOCyJapCTBEHHOUN CIy>KObl MPUHUMAETCA OJHO U3 CIEAYIONIUX
peLIeHnN:

1) pexomMeHayeT TOCyJapCTBEHHOMY OpraHy OTMEHUTh pemieHue Komuccun u
MIEPECMOTPETH PE3YJIBTAThI OLIEHKH CIy>Kamero kopmyca "b";
2) ocTaBUTh 0€3 epecMoTpa pe3yIbTaThl OLIEHKH clTy:katero kopiyca "b".
44, Cnyxamuii kopryca "b" BpaBe 00:xkanoBaTh pe3yabTaThl OIIEHKH B CyJeOHOM
HOPSIIKE.
[punoxenue 1
K MeToauke OLIEHKU
ACATCIIBHOCTH aAMUHUCTPATUBHBIX
TrOCYapCTBEHHBIX CIIy KaIluX
kopmyca "B"
®dopma

"YTBEPX/IAIO"
Briecrosmuii pykoBoAUTEINb

((pammvst, THALIAAITET )
nata
HOATIICH

WHnuBuayanbHBIH IWIaH paboThl aIMUHICTPaTHBHOT'O I'OCYAapPCTBEHHOTO
ciIyXaimero kopmyca "b" roj
(Trepuoa, Ha KOTOPHIN COCTABIACTCA HHAVBUYaTbHEIH IUIaH)




daMuius, UMsi, OTYECTBO (MPU €r0 HAJTUYUU) CITYKAILETro:

JIOMKHOCTB CiTyXallero:

HanMeHoBaHME CTPYKTYPHOIO MOAPA3AEIIECHUS CIIyXKaIero:

N3 xakoro

oKazaTeJs

MEMOpaHIyMa

MOJIUTHYECKOT

0 CIIy’Kalllero,

coriameHus

CIy’Kallero .
€ KIIOYEBBIX - IInanoBoe Cpoku Koneunsrii

Ne i/m kopnyca "A" En. usmepenus N

LeJIEeBBIX 5 3HauEHHE JOCTHXKEHHUsSI  pe3yNbTar

nubo
HMHAUKATOPOB

HamMenoBanu

IOKyMEHTa
CHUCTEMBI
roCyaapCTBEH
HOTO
TUTAHUPOBAHUS
BBITEKACT

* OXHNAACMOC€ IMOJIOKUTCIBbHOC N3BMCHCHHUEC OT JOCTHIXXCHHA KIIIOYCBOI'O LICJICBOI'O
HHAUKATOpA.

Cryxamuit HenocpencTBeHHbIN pyKOBOAUTEND
(bamunist, THAIIAAITET) (bamumnvist, THAIIUAITET)

Jara Jara

MOJIHUCH MOATHUCH

[Ipunoxenue 2
K Meronuke oneHKu
JIESATEIIBHOCTH aIMUHUCTPATUBHBIX
TOCYZApCTBEHHBIX CIIyKAILUX
kopmyca "B"
®opma
"VTBEPXXIAIO"
Briecrosiuii pykoBoAUTEINb

((pamuvist, THUIIAAITET )
nata
MOATIICH




JIuct onenxu mo KIIL

(®.1.0., 10IDKHOCTH OLICHUBAaEMOTO JIHIIA)

(oieHMBaeMBIii IEPHO]T)
PesynbTar
HaunmenoBanue IImanoBoe dakTnueckoe JOCTUTHYT/
Ne n/m En. uamepenus
KIIIT 3HauYEHUE 3HaYEHUe Pesynbrar He
JOCTUTHYT

Pesynbrar onenku

(HEYIOBJIETBOPUTENIHHO, yIOBIETBOPUTEIBHO, 3PHEKTUBHO, TPEBOCXOHO)

Cryxamuit HenocpencTBeHHBIN pyKOBOAUTEND
(paMunust, MHAITAITBI) (pamuust, MHUITHAITBI)

ara Jara

MOJIITHCh MOJIITHCh

ITpunoxenue 3
Kk MeTouke OleHKH
JEATETBHOCTH aJMUHUCTPATHBHBIX
TOCYZAPCTBEHHBIX CITy’KallX
kopmyca "B"
dopma

JINCT OIIEHKH N0 KOMIIETCHITHAM rona
(oeHMBaeMBIi rOx)

CDaMI/IJ'II/IH, nMs, OT4CCTBO (HpH cro HaJII/I‘{I/II/I) OOCHUBACMOI'0O CIIYKAIICTO:

I[OJDKHOCTB OICHUBACMOTI'O CIIYXKAIIICTO:

HaumeHoBaHMe CTPYKTYPHOIO OAPa3esIEHUs] OLIECHUBAEMOI'O CIIy Kalllero:

HaumeHnoBaHue
PesynbraTtel  oneHku ( MOBCICHYCCKHX
COOTBETCTBYET OXKUIaHUAM UHAUKATOPOB, KOTOPHIC HE
HaumeHoBaHue

Ne i/ / MPOSIBIISTUCH Y CITY’KalIero
KOMIIETEHIUH

"

(B cmywae omeHKH "He



HC COOTBCTCTBYCT COOTBETCTBYCT OKUJAAHUAM

OXKHJIAHUSM) ")

| YnpaBieHue
JeSITENIbHOCTBIO

2 CoTpy1HHUYECTBO

3 [IpunsaTue pemeHmit

4 OnepaTUBHOCTB

5 Camopa3zBuTne

6 OpueHTanusg Ha
norpeduTens ycmyr*

7 NudopmupoBanue
nmoTpeduTene ycmyr*

8 Jo6ponopsno4HoCTb

9 OTBETCTBEHHOCTh

10 NHunmaTuBHOCTD

11 CrpeccoycToiunBOCTh

*T"ocymapcTBeHHBIE cyskariue kopmyca "b", B Kpyr T0JDKHOCTHBIX 00sS3aHHOCTEH
KOTOPBIX HE
BXO/JISIT BOIIPOCHI OKa3aHUs TOCYJapCTBEHHBIX YCIYT, HE OIICHUBAIOTCS 110
KOMITETEHITHSIM
"OpuenTanus Ha notpedutens yciayr" u "UudbopmupoBanue nmotpeduteneit ycayr'.

Cryxamuit HenocpencTBeHHbIN pyKOBOAUTEND

(paMuust, MTHAITHAIIBI) (pamuust, MHUITAITBI)

Hata Jara

IIOAITNCH IOAINCH

[Ipunoxenne 4
K MeTouKe OIeHKH
JIESITEIbBHOCTH aIMUHUCTPATUBHBIX
TOCYJapCTBEHHBIX CIIyKaIUX

kopmyca "B"
®dopma
IToBeneHueckue HHIUKATOPbI KOMIICTCHIINA
Karteropus I[loBenenueckue
IloBenenueckue
HaumenoBanwue AIMHHUCTPATHBHBIX HHIUKATOPHI
. HHIHUKATOPHI
KOMIIECTEHITHHA rOCyIapCTBEHHBIX HedpheKTHBHOTO
N 3(h(HheKTUBHOTO TTOBEACHUS
JOJDKHOCTEH MTOBEJICHUSA
CraBuT KOHKpeTHble He cnocoOeH
3aa4d M JaeT NopydeHus chopMyIupOBaThH
B COOTBETCTBHH CO  KOHKpPETHBIE 3aJadydl u
CTPaTerHIEeCKUMH LESIMA; TOPYYEHHUS, HCXOIA U3
Cosgaer ycinoBHs W CTPaTerM4ecKuXx Lesei
opueHTHpyeT KoulekTuB He cozmaer HeoOXxonumbIe
Ha KadyeCTBEHHOE U  YCIIOBHS U HE OPHEHTHPYET
CBOEBpPEMEHHOE KOJJIEKTUB Ha
E-1; Ka4eCTBEHHOE U

CBOCBPCMCHHOC



VIIPABJIEHHUE

IESATEJBHOCTBIO .

E-3  (pyxoBomuTenb
CTPYKTYPHOTO
TTOIpa3ICIICHU);

E-1;

BHIIIOJIHEHHE
noapasjielieHueM
MIOCTaBIICHHBIX 3371a4;
O¢ddexTrBHO OpraHU3yeT
paboTty moapasmencHus,
paccTaBiIssl HPHOPHUTETHL.

Cobupaet, aHaTM3UPYET U
BHOCUT DPYKOBOJCTBY
nHpOpMaIuio,
HEOOXOAUMYIO A
NJaHUPOBAHUS u
obecmeueHus

eI TeJbHOCTH
MOJIpa3/IeIeHHS;
[Inanupyer u opranusyer
paboTy  BBEPEHHOTO
KOJUIEKTHBA, CO/ICHCTBYET
B JOCTHXEHUU HUMH
3aITaHUPOBAHHBIX
pe3yIbTaToB;
KouTtpoaupyer
JeATeIbHOCTh PAOOTHUKOB
B BBIIIOJIHEHU U
MOCTABJICHHBIX 33/1a4;
ObecneunBaeTr
pe3yJIbTaTUBHOCTh U
KayecTBO  paboTHI
HO/Ipa3IeIICHHSI.

PaccraBisteT 3amaHus 110
MPUOPUTETHOCTH B
MOPSIIKE BYKHOCTH;
T'oToBUT W BHOCHUT
PYKOBOJACTBY
KAQUYCCTBCHHBIC [lOKyMeHTI:-I;
YmMmeer paboTath B
YCIIOBUAX OTPAHUYEHHOTO
BpPEMEHH;

CoOnrogaeT
YCTAHOBJICHHBIE CPOKH.

OpueHTHpyeT padOTHHUKOB
Ha  BBICTpaMBaHUE
3¢ PpeKTUBHOTO
B3aUMOJCHCTBUSI  C
TOCyJapCTBEHHBIMHU
opraHamu u
OopraHu3anusaiIMu B
npesenax KOMIEeTEeHIINY;
Hcnonp3yer noreHuuan
KaXXI0ro pabOTHHKA JIs
JOCTHUXEHUS
MTOCTABJICHHBIX 33]1aY;

BBIMIOJTHCHHE
MOCTABJICHHBIX 3a/1a4
HesddexTurHo
opranmsyetr  paGory
noapasgelieHus,  He
YUHUTHIBACT IPHOPHUTETHI

He ocymectBisier cOop,
aHalu3 W BHECEHHE
PYKOBOACTBY HH(pOpMAITUI
, HEeoOXOIMMOM IA
HJTaHI/IpOBaHI/IH n
obecrnedeHus
NEeITEeNbHOCTH
TOIpa3ICICHUS

He mnmanmupyer u He
opraHu3yer pabory
BBEPEHHOTO KOJUICKTHBA,
HE COJEHCTBYET B
JOCTHKEHUH
3aIIaHUPOBAHHBIX
pe3yabTaToOB

He KOHTPOJHUPYET
JeSITeTHHOCTh PAOOTHHKOB
B BBIMMOJTHEHUH

UMH

ITOCTABIIEHHBIX 33724
He
pe3yiabTaTUBHOCTh U
Kav4ecTBO

obecmeunBaeT

paboThl
OIpa3ICICHUS

Brimonnsier 3agaHus
OeccrcTeEMHO

FOTOBI/IT HCKAUYCCTBCHHBIC
JIOKYMEHTBI

PabGotaer He onepaTHBHO
Jonyckaer HapylIEeHUs

CPOKOB

B npenenax komneTeHIUU
He OpHUEHTHPYET
pabOTHUKOB Ha
BEICTPaWBaHUC

3G EKTHBHOTO
B3aNUMOIEHCTBUS c
rocopranamu u
Opra"usanusamu
Hcnons3yeT mnoreHuuan
OT/AENBHBIX pPaOOTHUKOB
TS JIOCTUKEHUS
MIOCTABJIEHHBIX 3324



COTPYIHUYECTBO

E-2;

E-3  (pykoBomuTenp
CTPYKTYPHOTO
TIOIPA3ICIICHNS );

E-1;

COBMECTHO C JpyTUMH
noApa3aeIeHUIMH
peanusyet
JOCTHUTAEeT
pe3yIbTaToB.

IaHel W
o0mux

YcranaBauBaeTr
IOBEPHUTEIHHBIC
OTHOIIICHHS B KOJUICKTHBE;
Brocur npennoxxeHus no
OpTraHu3aluu

¢ exTuBHON PabOTHI
MOJpa3eliCHUusT W C
00IIECTBOM;

Jlenutcs OWBITOM U
3HAHUSAMH C KOJUIETaMH
JUTS
BBITIOJTHEHHS paboTEHI;

COBMECTHOTO

BrigBaseT BKiIag Kaxkaoro
B IOCTHIXKEHHE
pE3yNbTATOB.

Brocur Bkiaxg B paboty

KOJUIEKTHBA © [pHU
HEOOXOOAUMOCTH
obpamaeTcs 3a

pasbsiCHEHUsIMH K Oouee
OIIBITHBIM KOJLJIETaM;
PazBuBaer
B3aUMMOJICHCTBUE c
KOJJeraMu "
MpEeACTaBUTEIISIMHI
TOCyIapCTBEHHBIX OpPTraHOB
Y OpraHu3anui;
OOMeHHBaeTCsI MHECHUSMH
U C y4yeToM oOcCyXIeHus
BBITIOJTHSIET 33J1a4H.

YMeer  npaBUIBHO
pacmpenensTh
00513aHHOCTH;
Nudopmupyert o
BO3MOXHBIX PHCKax IIpH
NPUHSTUH PELICHUH;
[Ipennaraet
albTEepHATHUBHBIE
BapHaHTHI MPHU MPUHATHH
pelIeHui;

Ilpunumaer
MOCJIeAOBaTEIbHEIE W
3¢ (HeKTHBHBIC PEIICHHUS;
Ilpunumaer pewmenus,
OCHOBAaHHEIC Ha

COOCTBEHHOM  OITBITE,

He cmocobeH
OpraHU30BaTh COBMECTHO C
APYyTUMHU
moJpasaeaeHusIMU
peanu3aiuio IIAaHOB W
JOCTHXKEHHE  OOIIHUX
pe3yabTaToB

Co3maer OTHOIICHUS
B3aHMHOTO HEIOBEPHI
cpemu pabOTHUKOB

He BHOCUT mpennoxeHus
o OpraHu3aluu
3exTUBHON PpabOTHI
mojJpaszieliecHuss M ¢
o01ecTBoM

He mnepenmaer omnwiT u
3HaHWS KOJuIeraM Juis
COBMECTHOTO BBITIOJTHEHUS

paboTsl
He BreIgBIgEeT BKIang
MOJYMHEHHBIX B

JOCTUXKEHHE Pe3yIbTaTOB

HemoHcTpupyer
3aMKHYTYIO TO3UIHUI0 B
pabote, He oOparmiasch 3a
noMomplo Kk Oojee
OTIBITHBIM KOJIIEraM

He B3aumopeiicTByeT ¢

KOJIIeraMHu u
MIPEACTaBUTEISIMH Pa3HbIX
TOCOpPTaHOB u
opraHu3auui

He nmpuberaer «
00CYXIeHUI0 3a7ad ¢
KOJIJIEraMu

He cmocoben wuyerko
pacnpenenuThb
00s3aHHOCTH B
NOApAa3IeIeHHN

He wundopMHpyeT o0
BO3MOXHBIX PUCKAX

IIpu nmpunsTUM pemeHui
He npejaiaraeT
aJbTEPHATHBHBIX
BapUaHTOB

IIpuaumaer
HEIOCJIeI0BaTeIbHbIE H
Hed(PEKTHBHEIC PEIICHUS
[Tomaraercs TONBKO Ha
COOCTBEHHBIH ONBIT H



TIPUHSATHUE PEILIEHUA

E-2;

E-3  (pykoBomuTenp
CTPYKTYPHOTO
TOIpa3ICIICHNS);

E-1;

Apyrux CBCACHUAX,
UMCIOIIUX OJAd 3TOIro

3HA4YCHUC.

[IpaBuiibHO pacnpenensier
NMOpy4YeHUs npu
OpraHMu3alnuu

e TEJIbHOCTH
TOJIpa3IeIICHUS;
Opranuszyer  c6op
nHpopMamuu
HEOOXOAUMOM hilie:

MPUHATHUS PEILICHIS;
O6cyxmaeT c
KOJUIEKTUBOM  TTOJXOIBI
MPU NPUHATUH PELICHUH;
AHanusupyert u
MIPOTHO3UPYET BO3MOJKHBIE
PHUCKH C yUETOM JaHHBIX U3
pa3NUYHBIX UCTOYHUKOB;
IIpurumaer B mpepnemax
KOMIIETEHIIUHN PEILIEHUs], C
yu¥TOM BO3MOXXHBIX
PHUCKOB U IOCIIEICTBUM.

YwMmeet HaxXOIHUTh
HE0OXO0AUMYIO
nuHpopmanutio;
[IpensnaraeT HECKOJBKO
BapUAHTOB pEIICHUS 3a/1a4,
¢ yu¥TOM BO3MOXKHBIX
PHUCKOB;

OO0OCHOBaHHO BBIpaXKACT
cBoY MHEHHE.

CTtaBHT KOHKpPETHBIE

3ajayMd, HCXOAs U3
CTpaTEeruyecKux Lieyeu u
[IPUOPUTETOB;

s dexTuBHBIC

OKa3aHuA

3Haer
HHCTPYMEHTBI
YCIIyT;
Ob6ecneunBaeT
JOCTYIMHOCTH
OKa3bIBAEMBIX YCIIYT;
I[IpoBOAUT MOHHUTOPUHT
YAOBJIETBOPEHHOCTH
norpeduTenei u

MHEHHE NpHU NPUHATUU
peLieHui

He ymeer pacnpenenstb
MOPYYCHUS npu
OpraHU3al U
IesITEeNbHOCTH
TTOIpa3IeICHUS

Penko
IMOMCKOM HEOO0XO0IMMOI
JUISl NIPUHATHS PELICHUI

3aHHUMacCTCA

nHpOpMaIU
OTka3bpIBaeTCs oT
00CcyXIeHUS c
KOJIJIGKTUBOM IIO/IXO/I0B U
HE YYHUTHIBAET MHEHHS
IPYTHX TIpU TPUHATHU
peleHui

He ananusupyer u He
MIPOTHO3UPYET BO3MOKHBIC
PUCKH, WX HEC YUUTHIBACT
JaHHbIE M3 Pa3IMYHBIX
HCTOYHHUKOB

[Ipu mpuHATHH pereHus
HE YYHTHIBACT BO3MOXKHBIC
PHICKH M TIOCJIEICTBHSA

He ymeer Haxoauts
HEOOXOJUMY IO
HHPOPMAIHIO

He npenugaraetr
albTEepHATHBHBIC
BapHaHThI PEUICHUS 3a/1ad
nmub0 HE YUYUTHIBAET
BO3MOXKHBIE PHCKH
BripaxaerT
HEO0OOCHOBaHHOE MHEHUE

CraBUT HesICHBIC 3amadu
0e3 yuera CTpaTernIeCcKuX
LieJIe U IPUOPUTETOB
HNmeeT noOBEpXHOCTHOE
npecTaBlIeHUE 00
UHCTPYMEHTaX OKa3aHus
yCcayr

He obecne4yuBaeT
JOCTYIHOCTH
O0Ka3bIBAEMBIX
TOCYAapCTBEHHBIX YCIIyT
He npoBoautT MOHUTOPHHT
YIOBJIETBOPEHHOCTH
norpebureneit
BBIpaOaThIBaeT MeEphI IO

n HC



OPUEHTAIIAA HA
IIOTPEBUTEIIA YCIIVT

NHOOPMHNPOBAHUE
ITIOTPEBUTEILA YCIIVT

E-2;

E-3  (pyxoBomuTenb
CTPYKTYPHOTO
TOIpa3IeIICHuUs ),

E-3;

E-4;

E-1;

E-2;

E-3  (pyxoBomuTens
CTPYKTYPHOTO
TIOJpa3/ICIeHNs);

BEIpabaThIBaET MEPHI IO
COBEPIIEHCTBOBAHHIO
OKa3aHUsI yCIyT.

Opranusyer paboTy 10
OKa3aHHI0 Ka4eCTBEHHBIX
yCIyr
BO3HHKAIOIIHIE BOIIPOCHL;

peuaer,

Co3pa¥T ycinoBus nand
OTIpENCIICHIST YPOBHSA
YIOBIETBOPEHHOCTH C
LIEBIO
oOpaTHOI CBA3H;

obOecrneueHus

KonTponupyer kauecTBo
OKa3aHMs YCIyT, a TaKxKe
JIEMOHCTPUPYET €ro Ha
JIMYHOM IIpUMepe.

Oxas3plBaeT  yCIyTH
BCXIHUBO u
JI0OpOKeTaTEeNBHO;

AHanu3upyer ypOBEHb
YIOBIETBOPEHHOCTHU
Ka4eCTBOM YCIIyT U BHOCHT
MpEeIOKEHNAS 10 HX
COBEPIICHCTBOBAHUIO;
Brocur npennoxxeHus no
YIydIIEHUI0 KadecTBa
OKa3aHUsl yCIyT.

ITocTostHHO pa3bICHSET
KOJNJIEKTHUBY
HEOOXOOUMOCTH
MHPOPMUPOBaAHUS
notpedbureneid 00
OKa3bIBaEMBIX yCIyTax;
BricTpauBaet

3¢ dexkTuBHYI0 CHCTEMY
NHPOPMUPOBAHHUS
norpebuTenei 00
OKa3bIBAEMBIX yCIIyTax.

OpueHtupyer
MOJYMHEHHBIX JJOCTYITHO
naGopmMupoBaThH
rojyvaresei yciyr;
JloBoauT HH(POPMALIKIO 10
MOTPEOUTENS YBAXKUTEIHHO
1 100pOXKETaTeNIbHO;
YBaxaer
MOTpeOuTENeH yCIIyT.

MHCHHUC

Hcnone3yet 3¢ dexTuBHEIC
cmocoOB5l

COBCPUICHCTBOBAHUIO
OKa3aHud yCiyr

[posiBnsieT HECITOCOOHOCTH
K OpraHu3anuu paboThl 1Mo
OKa3aHHUI0 KaueCTBEHHBIX
yCIyr W pEUieHHI0
BO3HHKAIOIINX BOIIPOCOB
He co3ma¥T ycnoBus ast
omnpeneseHus]  ypOBHS
YIOBJIIETBOPEHHOCTH C
nelplo  obecrneucHuUs
00paTHOM CBs3H
Homnyckaer
Ka4eCTBO OKa3aHUs yCIyT;
MpOSIBIISIET Oe3pasinyne

HU3KOC

Homyckaetr rpyboe u
MIPEHEOPEIKUTETBHOE
OTHOUIEHUE K MOTy4aTeIIo
ycuyr

He nposiBnisier nHTEpeca K
npobiieMaM M BOIpOCam
moTpeOuTeNs

[posiBisieT OTCyTCTBUE
WHULOHATUBEI
YIy4LOICHHI0 KadecTBa
OKa3aHUs yCIyr

He pa3bsACHSET
KOJNIEKTHUBY
HEOOXOIMMOCTH
HHPOPMUPOBAHHUS
norpedurenen 00
OKa3bIBaGMBIX yCIyrax

mo

BricTpauBaeTt
HeadexTHBHYIO cHCTEMY
NHPOPMHUPOBAHHS
nmoTpebuTenei 00
OKa3bIBAEMBIX yCIyrax

He pabGotaer ¢
NOAYMHCHHBIMH MO
HHGOPMHUPOBAHHIO
noJIy4artesnen ycmyrax

He noBoaut undopmanuio
0 TOTPEeOUTENsT WIN
aenaer
MpEeHEOPEKUTEITBLHO |
HETPUSI3HEHHO

9TO

UrHopupyer MHeEHHUE
norpeduTenent yciyr

Ilpumenser
Hed(PPEKTHUBHBIC CIIOCOOBI



OIIEPATUBHOCTD

E-1;

E-2;

E-3  (pyxoBoaurens
CTPYKTYPHOTO
TTOIpa3IeeHus);

MHQOPMUPOBAHHUS
noJydaTesell yciyr;
JoBoaut nadpopmanuio 10
MOTpeOUTEN TOCTYITHO B
YCTHOM M HUCbMEHHOMU
(opwme;
YMeer CBOEBPEMEHHO
NPUHUMATh U IEepelaBaTh
nHpOpMaIHIO 00
OKa3bIBAE€MBIX yCIyTax.

CBOEBpEMEHHO JJOBOJIUT JI0
KOJIJIEKTUBA  HOBBIE
MPUOPHUTETHI,
PazpabaTpiBaer

3 exTuBHBIE MEpBI IS
CBOEBPEMEHHOTO
pearupoBaHus Ha
W3MEHEHHST;

OddexktuBHO ympasiseT
noapasielicHueM |
JIOCTHTaeT pe3ysbTaTa npu
BHYTPCHHUX W BHELIHHX
M3MCHEHHUSIX;
AHanu3upyer ¥ BHOCHT
PYKOBOJACTBY
MpeAI0KEHUS mno
WCIIOJb30BAHUIO HOBBIX
MOJIXO/I0B B padoTe.

PaccmaTpuBaeT U BHOCUT
PYKOBOACTBY
MpeIOKCHUS mno
HCIIOJIb30BAaHUIO HOBBIX
MOJTXO/IOB B padoTe;
IIpoBoaut aHaJIu3
MPOUCXOASAIMX
U3MEHEHUH W NpHHUMAET
CBOEBPEMEHHBIE MEPHI 0
YIIy4IICHUIO PaOOTHI;
Iloka3piBaeT  cBOUM
PUMEPOM, KaK MPABUIBHO
pearupoBaTh Ha
U3MEHEHHUS.

Brocut nmpennoxenus mno
YIIy4IICHNIO paboThI;
M3ydaer HOBBIE MOAXOABI U
CIOCOOBI X BHEJPEHHUS;
CoxpaHsieT cCaMOKOHTPOJIb
B N3MEHUBIIUXCSA
YCIIOBUSIX;

NHPOPMHUPOBAHHS
ToJy4aTenel yciyr

He noBoanT nnopmarmro
70 TIOTpeOHuTENs, Kak B
YCTHOH, Tak U B
MMUCBMEHHOM (opme, TrHd0
JIeNIaeT 3TO HESACHO

He ymeer cBoeBpeMEHHO
MIPUHUMATh U Tepe/aBaTh
nHbOpManHIO 00
OKa3bIBaCMBIX yCIyrax

He NOBOJUT o
KOJUJICKTUBA
MIPUOPUTETHI WA JOBOJUT
HUX HECBOEBPEMEHHO

HOBBIC

He paspabatsiBacT wiu
pa3pabaThiBaeT
Hed(PPEKTHBHBIC MEPHI IS
CBOEBPEMEHHOTO
pearupoBaHHUs Ha
HU3MEHCHHUSI
HeaddexturHo ynpasmuser
mojpaseaeHueM IpHu
BHYTPECHHHX W BHEIIHHX
U3MCHEHHSIX H© He
JOCTHTaeT Pe3yIbTaToB
He anammsupyer u He
BHOCHUT PYKOBOJCTBY
HIpeNIoKEeHUS no
HCIIOJIB30BaHUIO HOBBIX
MOJIXOJIOB B paboTe

He paccmarpuBaer u He
BHOCHUT MNPECIIOKEHUA I10
HCIOJb30BAaHUIO HOBBIX
MTOJIXOJIOB B paboTe

He aHaNIU3UpyeT
MIPOUCXOSIINE U3MEHEHUS
U HE IPUHUMAET MEpPhI MO0
YIIyqIIeHAIO PaOOTHI
Tepser camoobaganue B
MepuoJl TNPOBOAMMBIX
H3MEHEHUH u
HCOXNIAHHBIX IEPEMCH

[IpunepxuBaercs
CYLIECTBYIOIINX HPOLIEAYP
U METOZOB paboThI

He wu3yuaer
MOAXOABI U CIIOCOOBI UX
BHEJIPEHUS

HOBBIC

TepﬂeT CaAMOKOHTpPOJIb B
HU3MCHUBHINXCA YCIIOBUAX



CAMOPA3BUTHUE

E-1;

E-2;

E-3  (pykoBomuTenp
CTPYKTYPHOTO
TOIpa3ICIICHNUS);

BricTpo amantupyerca B
MEHSIOIINXCS YCIIOBHUSX.

BrisiBasier M BHOCUT
HNpeaNToKeHUs o
NPOIBUXECHUIO
MEePCIEeKTUBHBIX
pabOTHHKOB,
[IpuHnrMaeT cucTeMHBIE
MEpbl 110 Ppa3BUTHIO
pabOTHHKOB;

JenuTcst HaKOMICHHBIM
OTBITOM W 3HAHWSIMH C
KOJUIETaMH,
ompenenseT YpoBeHb MX

a TaKXeE

pa3BUTHS;
JemoHcTpupyer Ha

JTUIHOM npumepe
CTpeMJeHuE K
CaMOPa3BUTHIO.

IIpemnaraer MeponpusATHsI
M0 TIOBBIMIICHUIO YPOBHS
KOMIIETECHITU U
IOJYNHCHHBIX

B 1uenax npocTtukeHHS
pe3yabTaTta pa3BUBACT
CBOM KOMIIETCHI[UH U
MPUHUMAET MEpPHI M0 UX
Pa3BUTHIO Y TIOJYNHCHHBIX
5

O6cyxmaeT c
MOAYUHCHHBIMH  HUX
KOMIICTCHIIMH, B TOM YHCJIC
TpeOyIoIe Pa3BUTHSI.

[IposiBisier mHTEpec K

HOBBIM S3HaAHUAM n

TEXHOJIOTHSIM;
Crtpemurcs K
CaMOpa3BUTHUIO, HILIET

HOBYI0O HH(pOpMaLUI U
CIOCOOBI e TPUMEHEHNS;
[IpumeHsieT Ha MpPaKTHKE
HOBBIE
TIO3BOJISIIOLIHE TTOBBICUTD
ero 3¢ pekTUBHOCTS.

HaBBbIKH,

Ob6ecneunBaet
co0ioieHe paboOTHUKAMHU
9THYECKUX HOPM W
CTaHJapTOB;

Pa3zBuBaeT B KOJUICKTHBE
YyBCTBO MPHUBEPKEHHOCTU

He apanTupyercs wim
JIONITO  aanTupyerTcs B
MEHSIOIINXCS YCIOBHAX

He BBISIBISIET
MepCHeKTUBHBIX
pabOTHHUKOB ®  HE
HHUOUUPYET 179:
TIPOABIDKEHIE

He npunumaer wuim
MIPUHAMAET HECHUCTEMHEIC
MEpBl 1O Pa3BUTHUIO
PpabOTHUKOB

He nepenmaer komneram
HAKOIUJICHHBI OMBIT H
3HaAHUSA, a TaKxke
Oe3pasiiyueH K yPOBHIO MX
pa3BUTH

He ynenser BHUMaHHSA
CaMOpPa3BUTHIO H HE
MTOKa3bIBAET €r0 BaXKHOCTh
Ha JIMYHOM TIPUMEPE

JdemoHcTpupyer
HE3aWHTEPECOBAaHHOCTH B
paSBI/ITI/II/I IIOAYMHCHHBIX
He pa3BuBaercs cam u He
OpUEHTHPYET
MOJAYMHEHHBIX Ha WX
pa3BuTHE, JaXe eCIU 3TO
HEOOXOAUMO i8¢
JOCTIDKEHUS pe3yiIbTara
He ob6cyxpmaer ¢
MOJUYUHEHHBIMH  HX
KOMIICTCHIIU U

[IposiBnsier OTCYTCTBUE
HHTEpeca K HOBBIM
3HAHWSM H TEXHOJIOTHAM
He pasBuBaercs wu
0e3pa3mm4eH K HOBOHU
nH(pOpPMAINH U crIocobaM
ee IIPUMEHEeHUS
OrpaHu4YuBaeTCI TEMH
HaBbIKaAMH,
BJIajeeT

KOTOPBIMU

He oOecreunBaer
COOJIIOICHHE JTHYCCKUX
HOPM M CTaHIapTOB
paboTHUKaMU



E-1;
JOBPOITOPAJOYHOCT
b
E-2;
E-3  (pyxoBomuTenn
CTPYKTYPHOTO
MOJIPa3ICIICHUs ),

K 3THYECKAM HOpMaM H
cTaHZapTaM
TOCyIapCTBEHHOH CITYXKOBI,
[Ipu3HaeT IOCTHXXEHUS
IOPYTHX, BO3LEPIKHBACTCS
OT 00CY>KIEHHUS JINYHBIX U
npodheCCHOHATbHBIX
KayecTB
HNOPOYALIMX HMX YEeCTh H

KOJIIET,

JOCTOWHCTRBO;
BeIsBIsCT M pearupyer Ha
HapyLIeHHs STHYECKHX
HODM;
SBnsercs  oOpasmom
3TUYECKOTO ITOBEIACHHS IS
MMOAYNHEHHBIX, MNPOABIIASL
OecnpHuCcTpacTHOCTB,
CIpPaBeINBOCTb,
OeCKOpBICTHE, a TaKXKe
YBAXHTEIBHOE OTHOILCHHUE
K YeCTH ¥ IOCTOMHCTBY

JIMYHOCTH,

WNuterpupyer stuueckue
HOpPMBI U UTCHHOCTHU B
MPaKTUKy paboTHI CBOETO
nojpasielieHus,
HalleJIeHHbIE Ha
NpO3pavdHOCTH,

00BEKTHBHOCTH u
CIpaBeJIUBOCTE B paboTe.

KonTponupyer

cOOIO/IeHNE TPUHSTHIX
CTaHIapTOB M HOPM,
3aMPETOB U OrPAHUYCHUH;

CTaBUT  HHTEPECH
KOJIJICKTHUBA BBIIIIC
COOCTBEHHBIX;

[Iposasnser
OPUHIMIHAIBHOCTE B
pabore;

dopmupyer armochepy
JIOBEpUsT U YBAXKCHHS B
KOJLICKTHBE;
O6ecneunBaeT
coOroieHre TMPHHIIUIIOB
NpO3PaYHOCTH u
CIIPaBEAJIUBOCTHU B
JICUCTBUSX MOJUUHEHHBIX;
SBnsiercst  obpasiom
STHYECKOTO MOBEACHUS IS
MOJUMHEHHBIX, TPOSIBIISSL
0OecpHuCTPacTHOCTD,
CIIPaBeJIMBOCTb,

CunTaer NpUBEP)KEHHOCTh
[EHHOCTAM TOCCITYKObI
JIMYHBIM JIEJIOM KaXKI[OTO
He mpusHaeT nocTH)XeHUS
IPYTUX,  JOMyCKaeT
00CYX/IEHHE THYHBIX H
npodhecCuoHaIbHBIX
KayecTB
MOpOYAIINX HMX YeCTh U
JIOCTOHHCTBO

KOJIIET,

He mnpuamMaer Mep K
HAPYIICHUSIM ITHYECKHX
HOpM

Bener cebs HedTHUYHO,
MPOSIBIIsAsE CyOBEKTUBU3M,
KOPBICTh, a
HEYBOKCHUE K YECTHU U
JIOCTOUHCTBY JINYHOCTU

TaKXC

He BHempsieT 3THueckue
HOPMBI ¥ IICHHOCTH B
MPAaKTUKY PabOTBI CBOETO
nojipasjieNieHus,
obecreynBaeT

n HC

MpO3PavYHOCTh,
00BEKTUBHOCTDH "
CIpaBeUIMBOCTH B pabote

JlomyckaeT B KOJIJICKTHBE
HE COOIOJIEHNE MTPHUHSATHIX
CTaHJIapTOB M HOPM,
3aIpeToB U OTpaHUYEHUN
CTaBHT JINYHEBIE HHTEPECChI
BBIIIIE UHTEPECOB
KOJUUIEKTUBA
IIposaBuser
HENPUHIUITAAIBHOCTD B
pabote

He co3nmaer armocdepy
JOBEpUSl W yBaKCHHS B
KOJIIGKTHBE

He
COOJIIO/ICHHE TIPUHITUIIOB
MPO3PavyHOCTH u

obecmeunBaeT



CTPECCOYCTOMYNBO
CTb

OTBETCTBEHHOCTD

E-1;

E-2;

E-3  (pyxoBomuTenp
CTPYKTYPHOTO
TIOIPa3/ICIICHNS );

E-1;

E-2;

E-3  (pyxoBoagurens
CTPYKTYPHOTO
TTOIpa3IeIeHus);

OeckopwIcTHE, a TaKKe

YBaXHUTEIBHOE OTHOIICHUE
K YeCTH M IOCTOHHCTBY

JIMIHOCTH.

Crnenyer ycTaHOBJICHHBIM
STUYECKUM HOPMaM H
CTaH/apTam;
JobpocoBecTHO
BBITTOJIHSIET CBOIO PaboTy;
Bener cebs uecTHO,
CKPOMHO, CHpaBe/JINBO U
MPOSIBIISIET BEXKIMBOCTh U

KOPPEKTHOCTB K APYTHM.

CrepxaHHO pearupyer Ha
KPUTHKY U B Ciy4ae ee
000CHOBAHHOCTH
OPUHUMAET MEphl M0
YCTPAHEHHUIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY WU B CiIy4ae ee
000CHOBaHHOCTH
NPUHUMAET MEphl 10

YCTpaHEHUIO HEAOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY U B CiIy4ae ee
000CHOBaHHOCTH
MPUHUMAET MEphl 0

YCTpaHEHUIO HEOCTATKOB.

IIpyuHuMaeT JUYHYIO
OTBETCTBEHHOCTHh  3a
OpTaHU3aLUI0
JesITeIbHOCTHU
CTPYKTYPHOTO

noapa3acjicHusd.

IIpyHuMaeT JUYHYIO
OTBETCTBCHHOCTb  3a
OpraHU3aLHUI0
JeSATEIbHOCTH
CTPYKTYPHOTO

noapa3acjICHuA.

IIpunumaer
OTBETCTBEHHOCTb 34 CBOH
JICHCTBUS U PE3YIbTATHL

PaccmaTtpuBaer u
pa3pabaTkiBaeT

CIIpaBCAJINBOCTH B
HeﬁCTBHﬂX INOJYMHCHHBIX

JeMoHCcTpHUpYET
MoBeJAcCHUE,
NpoTHBOpeyYamee
3THYECKUM HOpMaM |
CTaHAapTaM

IIposiBiisieT XaJlaTHOCTH
IIpU BBINIOJHEHUU CBOEH
paboTsI

Bener cebs He YecTHO,
BBI3BIBAIOLIE, MPEB3SATO U
MpOSIBIIsIET TPyOOCTH M
BBICOKOMEPHE K IPYTUM

HecnepxanHo pearupyet
Ha KPHUTHKY H
MPUHUMAET MEpPHI

HE
mno
YCTpaHEHUIO HEJJOCTATKOB

Hecnepxxanno pearupyer
Ha KPHUTHKYy W
MPUHUMAET MEPEI
YCTPaHEHUIO HEOCTATKOB

HC
mo

HecnepxxanHo pearupyer
Ha KPHUTHKY H
MPUHUMAET MEPEI
YCTPaHEHUIO HEIOCTATKOB

HC
mo

[epexnanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIWIL
OTBETCTBEHHOCTh 32
OpTaHU3ALUIO0
NeATENbHOCTHU
CTPYKTYpPHOTO
MoIpa3/ieIeHus

[epexmnanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIUIT
OTBETCTBEHHOCTh 32
OpraHU3ALHIO
JNesTeIbHOCTH
CTPYKTYPHOTO
MOJIpa3AeIeHUs

IlepexnansiBaet
OTBETCTBEHHOCTh  Ha
JIPYTUX 32 CBOU JIEUCTBUA
U pe3yJIbTaThl

He paccmarpuBaer u He
pa3pabaTeiBaeT



E-1;

E-2;

E-3  (pyxoBomuTenp
CTPYKTYPHOTO
TO/IPa3/ICIICHNUS );

MHUITMATUBHOCTD

OpenoKCHHUSA no
BHEAPEHUIO
MHHOBAIHOHHBIX TIOIXO0/I0B
u pemeHui,
HampaBJICHHBIX  Ha
NOBBIMICHUE

3¢ PEeKTUBHOCTH
JeATEeIBHOCTH.

AHanu3upyer W BHOCHUT
NpeIoKeHUS mno
BHEJIPEHUIO
MHHOBAIIMOHHBIX ITOJIX0JI0B
u pelmeHui,
HalpaBJICHHBIX  Ha
MOBBIMICHUEC

3¢ PEKTUBHOCTH
JIESITETIBHOCTH.

BerpabaTeiBaer "
npeaiaraet
HNpeUIOKEHHUS u
BBIMIOJHSET

HIEHn |

JIOTIOJTHUTENIBHYIO paboTy
IIOMHUMO CBOHMX OCHOBHBIX
00s13aHHOCTEIA.

Npea0KECHUS no
BHEIPEHUIO
WHHOBAIIMOHHBIX MOIX0/I0B
u pelmeHui,
HampaBJCHHBIX  Ha
MOBBIIICHUE

3G PEeKTUBHOCTHU
JIeSITEIbHOCTH

He ananusupyer u He
BHOCHT TIPEIJIOKEHUS 10
BHEIPCHHUIO
HMHHOBAITMOHHBIX ITOIXO0B
U peleHui

He BeipabarbiBaeT u He
npenjaraer HUACH U
NPEeITOKCHUSA H HE
BBIIIOJNHSET
JIOTIOJTHUTEIILHYIO paboTy
IIOMHMO CBOUX OCHOBHBIX
00s13aHHOCTEH

ITpunoxenue 5

K MeToHKe OIIEHKH
JEeSITeTbHOCTH aIMUHUCTPATUBHBIX

TOCYZApPCTBEHHBIX CITy’KallluX

kopmyca "B"
dopma

"VTBEPXIAIO"
YTI0oIHOMOYEHHOE JIUIIO

((pammvist, *HUIIAAIIBI )

PexoMenmanuu

nara
TIOJINTUCH
HpOTOKOJI 3acenannia KoMuccnn mo oneHke
(Hamenonalme roCyaapCTBCHHOI'O opraHa)
(omeHMBaeMEIii eproz rox) Pe3ynbTaTel OEHKH
damunnsa, UM, KoPpeKTHprKa
No CBeaeHus 0 Komuccuei
0oT4ecTBO (TIpH ero
n/m pe3yibTarax OlUeHKH

HAJIMYHAN) CITYKAIIUX

pe3ynbTatoB oneHku Komuccun

(B cimydae HaJT4us)



Jaknrouenne Komuccuu:

[IpoBepeno:
Cexperaps Komuccun: Hara:

(baMumnvst, UHUITUAIBI, TIOJITUCH)
[Ipencenarens Komuccumu: Hara:

(pamunust, THUIHAIIBI, TIOJIITUCH)
UYnen Komuccuu: Jara:

(pamunmst, THUIHAIIBI, TIOJITUCH)

© 2012. PT'TI na I[TXB «MHCTUTYT 3aKOHOAATENBCTBA U MTpaBoBoi nHMopMaruu Pecrrybnmku Kazaxcram»
Munucrepcra roctuinu Pecniyonuku Kazaxcran



