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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
rOCyAapCTBEHHBIX CIyXKaImUX Kopiyca "b" KOMMyHaIBHOTO rOCyJapCTBEHHOTO
yapexaenus "Ammapar Macmixara ropoga Aimatsr”

YTparuBmmii caoy
Pemenne XXVII ceccun macimxara ropona Anmarel VI cos3siBa ot 17 anpens 2018
roga Ne 211. 3apeructpupoBaHo [lemaprameHTOM IOCTHIIUM Topojaa AnamMaTbl 28
arpena 2018 romga Ne 1471. Ytpartuno cuiny penmieHueM Macauxara ropojga AiaMarsl OT
12 cents6ps 2022 roga Ne 153

CHocka. YTpaTuiio cuity pemieHueM Maciuxara ropoaa AnmMarsl ot 12.09.2022 Neo
153 (BBOAUTCS B ACHCTBUE 110 UCTCUCHUU JIECATH KaJCHJAPHBIX JHEH MOCIE JIHS €Tro
MepBOro 0(hUIMAILHOTO OMYOIMKOBAHNSA).

B cooTrBeTcTBHM ¢ moAanmyHKTOM 7) myHKTa 3 ctaThu 8§ 3akoHa PecnyOnuku
Kazaxcran ot 23 sguBaps 2001 roga "O MecTHOM rocyIapCTBEHHOM YIIPABICHUU U
camoynpasienun B PecnyoOmnunke Kazaxcrtan", myHkrom 5 crtatbu 33 3akoHa
Pecniy6muku Kazaxcran ot 23 Hos6ps 2015 roma "O rocymapCTBEHHOMW clTyKOe
Pecnyonuku Kazaxcran", npukazom Ilpencenarenss ArentctBa PecnyOnuku
Kazaxcran mo menam rocy1apcTBEHHOM CITy»KObI ¥ IPOTUBOACHCTBUIO KOPPYMITUHU OT "
16" sauBaps 2018 roma Ne 13 "O HEKOTOpBIX BOMPOCAX OLEHKH JESITEIbHOCTH
aMUHUCTPATUBHBIX FOCYJAPCTBEHHBIX CIyKaIKX'", MaciuxaT ropoaa Anmarsl VI-ro
co3siBa PEIINIIL:

1. VYrBepaute mnpumaraemyrd MeETOAUKY OIEHKH JI€ATE€IbHOCTHU
aIMHUHUCTPATUBHBIX TOCYJApPCTBEHHBIX CIyXaluxX Kopriyca "b" KOMMyHalIbHOTO
roCyJIapCTBEHHOT0 yupexaeHus "Anmapar Macnuxara ropoga Aiamarsl'”.

2. Ilpu3Hath yTpaTUBIIMM CHIIy pemieHue XV-U ceccuu Mmaciauxara ropoja
Anmatel VI co3biBa oT 13 ampenst 2017 roga Ne 96 "O6 yrBepxkaeHun MeToIuku
OLICHKH JEATENbHOCTH aIMUHUCTPATUBHBIX I'OCYIapCTBEHHBIX CITyKalux kopmyca "b"
KOMMYHAJIBHOTO TOCYJIapCTBEHHOTO YUpekaeHus "AmmapaT Maciauxara Iopoja
Anmatsl" (3apeructpupoBaHHbIi B PeecTpe rocygapcTBEHHOM perucTpanuu
HOPMAaTUBHBIX MPaBOBBIX akTOB 3a Ne 1372, ony6nukoBanusiii 4 mast 2017 roga B
razerax "Anmatel Akmamsl" Ne 52 u "Beuepnuit Anmatst" Ne 50).

3. Anmapaty Macnuxara ropona AnMarsl 00eCIeYUTh TOCYIAPCTBEHHYIO
PErUCTpPAIMI0O HACTOSIIIEr0 pEIIEHUs] B OpraHax IOCTULUHUM C MOCIEeAYIOUIUM
OmyOJIMKOBaHHEM B O(DUIIMAIBHBIX MEPUOIUUECKUX MEUYATHBIX M3/IAaHUSX, a TAKXKE B
DOTaJIOHHOM KOHTPOJIbHOM OaHKe HOPMATHUBHBIX NPaBOBBIX akToB PecnmyOnnku
Kazaxcran 1 Ha opHUIIaTEHOM UHTEPHET-PECypCe.



4. KoHTpOJIb 32 UCTIOJIHEHUEM HACTOSAIIETO PEIICHUS BO3JIOKUTh Ha IIpeAceaaTest
MOCTOSIHHOW KOMHCCUHM MO BONPOCAM MECTHOTO TOCYJAPCTBEHHOTO YNPABJICHUS U
KWIHNIITHON TOJIMTHKE Maciauxara ropoaa Anmatel EpkunbaeBa E.M. u pykoBoauTtens
anmapara Macnuxara ropoja Anmatel PaxmetoBa M.M.

5. Hacrosiee pemeHrne BCTYIaeT B CHILY CO JIHS TOCYIAPCTBEHHOM PErUCTPALVU B
OpraHax IOCTHUIIMU W BBOJMTCS B JIEUCTBUE MO UCTEUCHUH JIECATH KaJleHIAPHBIX JHEN

IIOCJIC AHA €T0 IIEPBOI'0 OCI)I/ILII/IaJIBHOFO OHy6J‘II/IKOBaHI/I$I.
Ilpencenarens XX VII-i

CEeCCHM MAacJHXaTa ropoja K. MarepkaHoB

Aumartel VI-ro co3piBa

Cekperapb Macinxarta
K. Kazanb6aes
ropozaa Aamarsl VI-ro cospiBa

YTBepKIEHbI
XXVII ceccun maciauxara
ropoga Anmmatsl VI co3piBa
ot 17 ampens 2018 roga Ne 211

Meronuka OIEHKH JIEATEIHHOCTH aIMAHACTPATUBHBIX TOCYAapPCTBEHHBIX
CiIyXamux kopmyca "b" koMMyHaITbHOTO ITOCYapCTBEHHOI'0 YIPEXACHUA
"Ammapar Macmixara ropoga Aimarst”" I'naBa 1. O6mue nomoxeHus

1. Hacrosimass TunoBasi MeToJIMKa OLIEHKH JEATEIIbHOCTH aJIMUHUCTPATUBHBIX
rocyJIapCTBEHHBIX ciykamux kopmyca "bB" (mamee — Meroauka) paspaboTaHa B
COOTBETCTBUU C IMyHKTOM 5 ctaThu 33 3akoHa PecnyOnuku Kazaxcran ot 23 HOsA0ps
2015 roma "O rocynapctBenHoi ciyx6e Pecnybnuku Kazaxcran" m ompenpenser
MOPSJ0K OLEHKU JESITEIbHOCTU aJIMUHUCTPATUBHBIX T'OCYJAPCTBEHHBIX CITYKaIIUX
kopnyca "B" (nanee — ciyxamue kopmyca "b").

2. OCHOBHbIE TIOHSTHS, UCTIOJIb3yEMbIE B HacTOALIEeH MeTonuke:
1) HenmocpenCTBEHHBI PYKOBOAUTENb — JIMIO, MO OTHOIIEHUID KOTOPOMY
OLICHUBAEMBII CIIyalluii HAXOAUTCS B MPSMOM IMOJYUHEHNH;

2) BBIMIECTOSIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLICHUID KOTOPOMY
HEIMOCPEACTBEHHBIN PYKOBOAUTEND OLIEHUBAEMOTO CITYKAIIETO HaXOAUTCS B MPSIMOM
NOAYUHEHUU;

3) kmroueBble LeneBble nHANKATOPHI (nanee — KIM) — ycranaBinBaemble B
COOTBETCTBHH CO CTPATETMUYECKUM IJIAHOM FOCYJIAPCTBEHHOTO OpraHa, MEMOPaHIyMOM
MOJINTUYECKOTO CITYKAIIeTo/CoTalieHueM cirykaiiero kopmyca "A" nubo ucxons us3
crienUKU JEATETLHOCTH Ciykariero kopmyca "b" mokaszarenu (3a UCKIIOYEHUEM
IIPOIIECCHOM pabOThI), TOCTIKEHHE KOTOPBIX CBUAETEILCTBYET 00 3(peKTUBHOCTH HX
NEeATENbHOCTH;

4) MHIUBUAYAIBHBIA TJIaH pabOThl — JOKYMEHT, npeaycmarpuBarommui KN
ciyxamiero kopnyca "b" Ha olleHUBaeMblid IEPUOJ, U COCTABIISIEMBI COBMECTHO C



HENOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKIAEMbId  BBIIIECTOSAIINM
PYKOBOJUTEINEM;

5) KOMIIETEHIIMM — COBOKYITHOCTh 3HAHUW, YMEHHH ¥ HAaBBIKOB, HEOOXOIUMBIX JIJIS
3(PEKTUBHOTO BBINOJIHEHUS NMPO(ECCUOHAIBHON NESITEIbHOCTH Ha KOHKPETHOM
roCy1apCTBEHHOM JOJKHOCTH;

6) MOBEICHUYECKHE WHUKATOPHI — MOBEACHUYECKHUE XaPAKTEPUCTUKU U YPOBEHB
IIPOSIBJIEHNS KOMIIETEHIIMM Y CITy Kalero kopiyca "b".

3. OueHka AesTenbHOCTH CiIyKalux Kopnyca "b" (majee — oneHka) mpoBOIUTCS
uist onpeesieHns 3(p(PEeKTUBHOCTU U Ka4ecTBa UX padOTHI.

4. OneHka HEe MPOBOAUTCS B CIydasx, €CIM CPOK €ro MpeObIBaHMs HAa KOHKPETHOM
JTOJDKHOCTH, B TOM YHUCIIE MOCJ€ BBIXOJA U3 COLMAJIbHOIO OTIyCKa WJIU IOCIe
3aBepIIeHUs OOYy4YEHHUsS COCTaBIISIET MEHEE TpeX MECSIEB, a TaKXe B MEPHOJ
UCIIBITATEIBLHOTO CPOKA.

Ciyxanue kopryca "b", Haxondmuecs B epruoj NpOBEACHUS OLIEHKU B TPYAOBBIX
OTIyCKaX, OTIyCKe Oe3 COXpaHEHHs 3apabOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYJOCIOCOOHOCTH, KOMaHANPOBKE MM HAa CTAXUPOBKE JIMOO HAMpaBICHHbIE HA
MEepernoAroTOBKY, MOBBIINICHUE KBadu(PUKAIMU, TPOXOIAT OIEHKY B TEUYeHHUE 5
pabouux JIHEW Mmocie BbIX0J1a Ha paloTy.

5. J1nsa npoBeieHust OLEHKU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIUM MPABO HA3HAUYECHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXIEHUS OT TOCYAAPCTBEHHOU JOJKHOCTH
ciyxaiero kopnyca "B" (manee - ynoanoMmoueHHoe JInI0), co3naercs Komuccus no
onenke (manee - Kommuccus), pabouum OpraHoM KOTOpOH SBISETCA CIyx0a
YIPABIICHUS IEPCOHAIIOM.

CocraB Komuccuu onpenensercss ynoJJHOMOYEHHBIM JIMLoM. KoaudecTBo 4ineHoB
Komuccun cocrapiisier He MeHee 5 YeTOBEK.

6. O1ieHKa MPOBOJUTCSA 110 JBYM OTAEJIbHBIM HaNlPaBICHUSIM:

1) onenku goctwxkenus: KIU;

2) OLIEHKH KOMIIETEHIIMI ciy>Kamux kopiyca "b".

7. Pe3ynbraThl onieHKH BeinojiHeHUs: KLU aBnsitoTCs OCHOBaHMEM ISl IPUHSTUSA
pelieHuii 1o BbIIIaT€ OOHYCOB, MOOUIPEHHUIO, pPOTALMHU, IOHUKEHUIO B
roCcyJapCTBEHHON JOJKHOCTH JINOO YBOJIHHEHHUIO.

Pe3ynbTaThl OLIEHKM KOMIETEHIIUM SIBJSIOTCS. OCHOBAHUEM JIJISI IPUHSTHUS PEIICHUN
10 Pa3BUTHIO y ciyKamero kopmnyca "b" HeoOxonumbix komneTeHu. [Ipu sTom,
pe3yabTaThl OLICHKW KOMIETEHUUW HE BIHUSIOT Ha BHIIJIATYy OOHYCOB, MOOLIPEHUE,
pOTaIuIO, IOHWKEHUE B TOCYAapCTBEHHOM JOJIKHOCTH JINOO yBOJILHEHHE.

8. JIOKyMEHTBI, CBSI3aHHBIE C OIIEHKOM, XpaHATCA B CIyX0e€ ymnpaBiIeHHS
NEPCOHAJIOM B TEUEHHUE TPEX JIET CO JAHS 3aBEPLICHUS OLICHKHU.

I'maBa 2. Ilopanok onpeaenernns KITNU



9. KIIY omnpenensaroTcs HEMOCPEACTBEHHBIM PYKOBOJIUTEIEM B UHIUBUIYAIBHOM
niaHe padoThl aJMUHUCTPATUBHOI'O TOCYJAApCTBEHHOTO Ciyskaiiero kopmyca "b",
coctapisiemMoro B TedueHue 10 pabouux JHEH Mmocie Havaiga OleHUBaeMOro mepruoa 1mo
dbopme, coraacHo MpuiIoKeHuo 1 Kk Hactosie MeTtouke.

10. Ilocne ¢dopmupoBanus HHAWBUIYaJIbHOrO ILJIaHA pabOThHI, C
coorBeTcTByronMMu KIIM, OH BHOCHUTCS Ha pPacCMOTPEHHUE BBIIIECTOAINIEMY
PYKOBOAUTENIO ISl YTBEPAKACHHUS.

11. B cny4ae ecnu HEMOCPEACTBEHHBIM PYKOBOJMTENEM CIyKallero kopmyca "B"
SIBJIIETCSL TIEPBBIA PYKOBOJAMTEL FOCYAAPCTBEHHOIO OpraHa, MHAWBUIYaJIbHbIN IJIaH
paboThI YTBEPKAACTCS TaHHBIM JOIKHOCTHBIM JIMIIOM.

12. Brimectosiuii pyKoBOUTEb BO3BpAIaeT WHANBUAYIbHBIN IJIaH paOOTHI Ha
nopaboTky B ciiydae HecootrBeTcTBUs KL TpeOoBanmsm, yka3aHHBIM B IMyHKTE 13
HacTosmnen MeToauku.

[ToBTOpHOE BHECEHNE MHANBUAYAJIBHOTO IUIAHA HA PACCMOTPEHUE BBILIECTOSIIETO
PYKOBOJMTEIS OCYILECTBIIACTCS HE T03Hee 2 pabounx JHEH Mocie HalnpaBleHUs Ha
TOpaboTKY.

13. KLU siBnistroTest:

1) KOHKPETHBIMHU (TOYHO OMNPEAEIISIETCS PE3YJbTaT ¢ YKa3aHUEM OXKHIAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUS, KOTOPBIM HEOOXOAMMO JTOCTHYb);
2) u3MepuMbIMU (ONPENEIAIOTCS KOHKPETHBIE KPUTEPUM I U3MEpPECHUs
noctwxkenus KIN);
3) moctmwxumbiMu (KLU onpenensitorcst ¢ y4eToOM HMEIOIIUXCS PECYPCOB,
NOJIHOMOYH U OTpaHUYEHUH);

4) orpaHUYe€HHBIMU BO BpeMeHH (ompezensercs cpok noctwkenus KIIU B Teuenne
OIICHMBAEMOTO TIEpUOa);

5) opueHTUPOBAHbBI HA PEATH3AINIO CTPATETHYECKUX TETICH.

14. KonnuectBo KIIU cocraBnser 5.

15. UnauBuayanbHbIi IUIaH XPAHUTCS B CITy>KO€ yIIPABJICHHS IEPCOHATIOM.

I'maBa 3. Ilopanok onerxu aocTmwkenns KITU

16. B nenax ocymectBieHuss KOHTpoJa noctmxkenusa KL, npegycmoTpeHHbIX
WHJIUBUIYAJIbHBIM  TUJIAHOM  palOoThl, HEMOCPEACTBEHHBIM PYKOBOJUTEIEM
OCYILIECTBIISIETCS €KEKBAPTAIbHBI MOHUTOPUHT TOCTHXKEHUS ycTaHoBiIeHHBIX KI[U.

[To uroram exxeKBapTaJIbHOTO MOHHUTOPUHIA HEMIOCPEACTBEHHBIM PYKOBOAUTEIEM
NPEACTABIIAIOTCS MUChbMEHHBIE PEKOMEH IAllNU OLICHMBAeMOMY CIy’Kallemy kKopiyca "
b" mo noctmwkenuto KIIM 1 HEOOXO0AMMBIM JIJIS 3TOTO JTAJLHEHIIIMM MEpaM.

17. Jlns mpoBeieHusl OIIEHKU HEMOCPEICTBEHHBINM PYKOBOJAUTENb CITYKaIero
kopmyca "b" 3anonmuser nuct ornenku mo K1 mo dhopme, cormacHo mpuitoxkeHuo 2 K

HacTosle MeToIuKe, U MOAIMUCHIBAET €r0.



18. Onenka peanuzanuy UHIUBUIYATBHOTO TUIaHa paOOThl OCYIIECTBISETCS IO
UTOTaM rojia, Ha KOTOPBIN COCTaBJISUICS WHJUBUIyalIbHBIN IJIaH paOOThl, HA OCHOBE
oueHku goctwxkenus KL B cnexyromem nopsiake:

nipu poctwkeHuu Becex KLU craButcs onenka "mpeBocxoaHo".

npu noctmwkernu 4 u3z 5 KI[U craButcs onenka "spdexTuBHO".

nipu poctwkeHuu 3 u3 5 KIIU craButcs orieHKa "yn0BJIETBOPUTEIBHO" .

nipu poctwkeHun MmeHee 3 u3 S KLU craButcs orieHKa "HEyJOBIECTBOPUTENBHO" .

Hoctrmxkenne KLU npenycmarpuBaeT MOJHOE MCHOJHEHHUE MPEAYCMOTPEHHBIX
WHIMBHUIYyaJbHBIM IIJIAHOM TOKa3aTeleH.

19. Tlocne 3anoaHEHHs] OLIEHOYHOIO JIUCTa HEMOCPEACTBEHHBIM PYKOBOJUTENEM,
OH BHOCHUTCS Ha PACCMOTPEHHE BBINIECTOSIIEMY PYKOBOIUTEITIO.

20. B ciyuae eciiu HEMOCPEACTBEHHBIM PYKOBOAUTENEM cllyxaniero kopmnyca "b"
ABJSIETCS TEPBBIA PYKOBOJAUTENb TOCYAAPCTBEHHOIO OpraHa, OLIEHOYHBIM JIUCT
BHOCHUTCSI HA €r0 PAaCCMOTPEHUE.

21. Ilo uToraM paccCMOTPEHMsI OLIEHOYHOTO JIUCTa clykamiero kopmyca "B"
BBIIIIECTOSIIIIUM PYKOBOJIUTEIEM MIPUHUMACTCS OJTHO U3 CJICAYIOIINX PEIICHUN:

1) cornacutbcs ¢ OLICHKOM;

2) HanpaBUTb Ha JOPAOOTKY.

22. OUeHOYHBIN JIUCT HAMPaBISIETCS Ha JOPA0OTKY B Cliydae HEAOCTATOYHOCTH
a1n00 HEAOCTOBEPHOCTH NMoATBepkaromux goctuxenus KL ¢akros.

23. IIoBTOpHOE BHECEHUE OLICHOYHOT'O JIMCTA HA PACCMOTPEHME BBIIIECTOSIIETO
PYKOBOJMTENIS OCYIIECTBIISIETCS HE MO3/AHee 2 pabouuX JIHEW cO JHS HalpaBJIeHUsS Ha
TOpalboTKY.

24. Ilocne moanucaHUs BBIIECTOSIIIUM PYKOBOJUTEIEM OLIEHOYHOTO JIMCTa
ciayx0a ympaBjieHUs MEPCOHATIOM HE Mo3JaHee 2 pabo4yux JTHEH BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'maBa 4. ITopsnok omeHKH KOMITCTCHIUN

25. OueHka KOMIETEHIINI OCYIIECTBISETCS HEMOCPEACTBEHHBIM PYKOBOUTEIEM,
110 UTOTaM KOTOPOM 3aMOJHAETCS OIEHOYHBIN JIUCT 110 (hOpME, COTIIACHO MPHIIOKESHUIO
3 k HacToser MeToauke.

26. Ilpu 3amoIHEHUHM OIEHOYHOTO JIUCTAa HEO0OXOJIMMO PYKOBOJCTBOBATHCS
HAa0OpPOM MOBEACHYECKUX UHIAUKATOPOB MO KAXKJIOM KOMIETEHIIUH, MPETYCMOTPEHHBIX
JUIs1 KaTEerOpUil TOCYJapCTBEHHBIX AOJKHOCTEN KopIityca "b" cornacHo npumnoxeHuto 4
K Hactosumed Meroauke. KonmuecTBO MOBEIEHUYECKUX WHAUKATOPOB MO OJIHOM
KOMITETECHIIMN COCTAaBJISIET HE 00JIee JIECATH.

27. YpoBeHb pa3BUTHUSI KOMIIETCHIIUU CIIYXKAILIETO OMpeeseTcs] KOJIUIeCTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPHIE MPOSIBISAIOTCA B AEATEIBHOCTH CIYKAllleTo B
TEUECHHUE OIICHUBAEMOTO MEPHUO/Ia B CIAEAYIONIEM MOPSJIKE:



1) mpu mposIBICHUU B NIEATEIBHOCTH CiryKamiero 3/4 u 0onee moBeIeHYECKUX
UHIMKATOPOB, MPEyCMOTPEHHBIX ONPEAEICHHON KOMIETEHIUENW, CTaBUTCS OIleHKa "
COOTBETCTBYET OXKUJIAHUSAM".

2) npu HECOOTBETCTBUU JEATEILHOCTU CITyKalllero MeHee 3/4 MmoBeleHYEeCKUM
UHAMKATOPaM, IPETyCMOTPEHHBIM Il KOHKPETHOW KOMIIETEHIIMHU, CTABUTCS OLICHKA "
HE COOTBETCTBYET OKUJAHUSAM'" TIO TAHHON KOHKPETHOM KOMIETEHIIUH.

28. Ilocne moanMCcaHusl HEMOCPEACTBEHHBIM PYKOBOJINUTENIEM OLIEHOYHOIO JIMCTA
cinyk0a ympaBiieHUs MEPCOHAIIOM HE MO3/AHee 2 padouuMx JHEH BBIHOCUT €ro Ha
paccmoTpenue Komuccun.

I'maBa 5. PaccMorpenne pe3yipTaToB oneHku Komuccureit u
006’kaioBaHVE PE3yIIbTaTOB OLCHKH

29. Cnyx06a ynpapieHus IepcoHaIoM GOpMHUpPYeET rpaduk MpOBEACHUS OLICHKHU IO
corjacoBanuio ¢ mpenacenarenem Komuccuu m obOecrneurBaeT yBEJOMIICHUE JIMII,
OCYILIECTBIISIIOIIUX OIIEHKY, O €€ MPOBEJACHUU 32 CEMb PabOUYUX JHEH.

30. 3acenanue Komuccuu cuntaercss npaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
HE MEHee [BYX TPETEU €€ COCTaBa.

31. 3ameHa OTCYTCTBYIONIEro ujieHa WM mnpejacenarens Komuccuum
OCYIIIECTBIISIETCS 10 PEIICHHUIO YITOJTHOMOUYEHHOTO JIUIA TyTeM BHECEHUSI U3MECHECHUS B
npuKas o co3gannu Komuccun.

32. Pemrennie KoMuccn npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEACISIIOTCS OOJBITUHCTBOM T'OJIOCOB YJIEHOB
Komuccuu. Ilpu paBeHcTBE rosiocoB ronoc mnpexacenarens Komuccun sBisercs
pelarumm.

34. Cexperapem Komuccuu sBISeTCS COTPYAHUK CIYX OBl yIpaBlICHUS
nepconasioM. Cekperapp KoMuccum He NpUHUMAET y4acTUE B TOJIOCOBAHUM.

35. Cnyx0a yrnpaBjaeHHUs MEPCOHATIOM OOECIeUMBAECT MPOBEIACHHUE 3acelaHus
Komuccun B COOTBETCTBHMM CO CpPOKaMH, COTJIACOBAHHBIMHM C IpPEACENaTeseEM
Komuccun.

36. Cnyx0a ympaBieHusl IepCOHANIOM IMpeAoCcTaBiIsieT Ha 3aceqanue Komuccun
CJIeIyIOIIUE JOKYMEHTBI:

1) 3amoTHEHHBIE OIEHOYHBIE JIUCTHI;

2) npoeKT npoTokoia 3aceganus Komuccuu no gpopme, cormacHO MPUIIOKEHUIO 5 K
HacrTosmen Meronuke.

37. Komuccusi paccmMatpuBaeT pe3yabTaThl OLIEHKH W NPUHUMAET OJHO M3
CIEAYIOIINX PEIUICHUN:

1) yTBEepAUTH pe3ynbTaThl OIICHKU;

2) mepecMOTPETh Pe3yJIbTaThl OLEHKHU.



38. B cityuae npuHSATHS pEUIEHUs O IEPECMOTPE pe3yiabTaToB olleHkn Komuccus
KOPPEKTUPYET OIlIEHKY M Yyka3biBaeT ee B rpade "Koppektupoka Komwuccueit
pEe3yJbTATOB OLIEHKU (B Clydae HAIM4YUS )" IPOTOKOJIA.

39. Pe3ynbTaThl OLICHKU YTBEPKIAIOTCS YIIOJITHOMOYEHHBIM JIUIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOIIEM MPOTOKOJE MO (opMe, COTIACHO MPHUIIOKEHHUIO 5 K HACTOSIIEH
MeTronuke.

40. Cnyx0a ynpaBiaeHUs IEpPCOHATIOM O3HAKaMJIUBAET cirykariero kopmyca "b" ¢
pe3ynbTaTamMu OLIEHKH B TEUEHHE JIBYX pa0OUYMX JIHEW CO JIHS €€ 3aBEPIICHHUS.

41. O3nHakomyieHHE clyXaimero kopmnyca "bB" ¢ pe3yinbTatamMyu OLEHKH
OCYIIECTBIsIETCS. B THUChbMEHHOW ¢opme. B crmyuae oTkaza ciykamero oOT
03HAKOMJICHHS, COCTABJISCTCS aKT B MPOU3BOJILHON (POpMeE, KOTOPBIM MOIIHCHIBACTCS
CIIy>k00H ympaBJeHUs MEPCOHATIOM U JBYMS IPYTHUMU CIYKAIIUMH TOCYJapCTBEHHOTO
oprasa.

42. Otka3 cioyxamero kopmnyca "b" 0T 03HaKOMIIEHUS HE SIBJISIETCS MTPEMSITCTBUEM
JUIsl BHECEHUS PE3YIBTATOB OLEHKH B €r0 MOCITYKHOM CIIUCOK.

B nanHom cnydae ciy:kO0i yInpaBiieHUs NMEPCOHAIOM PE3yJbTaThbl OLEHKHU
ciayxamemy kopmyca "B" HampaBisiOTCS TOCPEICTBOM HMHTEPHET - MOpTaia
rOCYJIapCTBEHHBIX OPTaHOB.

43. Ob6xanoBanmne pemenuss Komuccuu ciyxamum kopmyca "B" B
YIOJIHOMOUYEHHOM OpraHe N0 JieJlaM TOCYIapCTBEHHOW CHyX Obl WM €ro
TEPPUTOPHUATBHOM JENAPTAMEHTE OCYIIECTBIISIETCA B TEUCHUE JECATH pabodyuX JHEH
CO ITHA BbIHEeCeHHMs pemieHud. [lo utoram paccMOTpeHHs KaJloObl YIIOJIHOMOYEHHBIM
OpraHoM MO JelaM roCyJapCTBEHHOUN CIy>KObl MIPUHUMAETCA OJHO U3 CIEAYIONIUX
pELICHUN:

1) pekoMeHyEeT rocyAapCTBEHHOMY OpraHy OTMEHUTH penieHue Komuccuu u
NEPECMOTPETH PE3YJIbTAThI OLICHKHU CITy>Kallero kopmyca "b";
2) ocTaBUTh 0€3 mepecMoTpa pe3yJIbTaThl OLIEHKH clly:kaiero kopmyca "b".
44. Cryxammuii koprryca "b" BrpaBe 00xanoBath pe3yabTaThl OIEHKH B Cy1€0HOM
HOPSIIKE.
[Ipunoxenue 1
K MCTOJUKEC OLICHKH
JACATCIbHOCTU
AAMUHUCTPATUBHBIX
TOCYAapCTBCHHBIX CIIYKAIIUX
kopiryca "B"
®opma

"VTBEPXIAIO"
Brimecrosnmii pykoBoIUTEND

((amuvist, *HUIIAAIIBI)
Jarta
MOATHCH




WBpvBHyanbHENH IU1aH paboTHI

aJIMAHACTPATHBHOTO TOCYJapCTBEHHOT'O

ciryxamero kopmyca "b" roj
(mepuon, Ha KOTOPEIH COCTABIIAETC HHAVBANYAJHHEIN IIAH)

damMuius, UMsi, OTYECTBO (MPU €T0 HATUYUH) CITY>KaIero:

JIOJ'DKHOCTB CIIY>XKallCro:

HanmMeHnoBaHue CTpyKTYpHOTO MOApPa3AeiiCHUs CIIyXKaIIero:

N3 xakoro

MoKa3aTess

MeMOpaHIyMa

MOJIUTHYECKOT

0 CITy’Kallero,

corjameHus

CITy’Kalllero

kopoyca "A" En. mamepenus

n/m e KN 6 3HAYEHUE JOCTHXEHUsT  pe3ynbrar™®
nubo

No HaumenoBanu [InanoBoe Cpoku Koneunslit

JIOKYMEHTa
CHUCTEMBI
rocyaapcTBEH
HOTO
IUIAHUPOBAHUS
BBITEKAET

* 0XUJAEMOE TTOJIOKUTEITHFHOE U3MEHEHUE OT JIOCTUKEHUS KITIOYEBOTO IIEJIEBOTO
WHJIUKATOpa

Cryxammmit HenocpencTBeHHbIN pyKOBOAUTED
(ammmist, THALIHAIIET) (pammmist, THALIHAIIET)

jara jara

MOIMUCh MOIMUCH

ITpunoxenue 2
K METOJHKE OLICHKH
JIeSITENbHOCTH
aIMUHUCTPATUBHBIX
TOCYAApCTBEHHBIX CIIyKaILUX
kopmyca "B"
®dopma
"VTBEPXXIAIO"
Briecrosiuii pyKoBoAUTEINb



((pammvst, THALIAAITET )

narta
MOJMHUCH
JIuct omenxu mo KIIA
(©.1.0., 10mKHOCTh OLICHUBACMOT'0 JIMIA)
(oeHMBaeMBIi IEPHOL)
PesynbTar
Ne HaumenoBanue IInanoBoe daxTHvecKoe NOCTUTHYT/
En. uamepenus
/T K1 3HAYEHUE 3HaYEHUE Pesynbprar He
JOCTUTHYT

Pe3ynbTaT ONEHKH

(HEYJOBJIETBOPUTENBHO, YIOBIETBOPUTEIBHO, 3PPEKTUBHO, TPEBOCXOIHO)

Cryxammuit HenocpencTBeHHbIN pyKOBOIUTED

(bamMuHst, THUTTAAIIBI ) (bamMuHst, THATTAAIIBI )
Aara Jara
IOJIIIHICH TIOJIIIHICH

[punoxenue 3
K METOJIKE OLICHKH
JESATEIIbHOCTH
aJIMUHUCTPATUBHBIX
TOCyIapCTBEHHBIX CITYKaIIUX
xopmyca "B"
dopma

JIMCT OIEHKH N0 KOMIIETEHIIHAM
roJ

(oneHMBaeMBIi TOX)

®amMunus, UMsi, 0OTYECTBO (IIPU €r0 HAIMYMHK) OLIEHUBAEMOI0 CITY’KaIlEro:

I[OJDKHOCTB OIICHNBACMOTI'O CJIYKAIICTO:

HaumeHoBaHMe CTPYKTYPHOIO MOAPA3eJICHUs OLIECHUBAEMOI'O CIIy KAaIlEro:




Pesynprarel  oumenkn ( HammeHoBaHUE

Hanmenosanne COOTBCTCTBYCT OKUAAHUAM IMOBECJACHUYCCKUX
KOMIETEHINH
Ne /it H /ne COOTBCTCTBYCT HHIUKATOPOB, KOTOPHIC HE
OKUTAHUSM) MIPOSBIBUTUCH Y CITY’KaIIero
(B cmywae omeHKH "He
COOTBETCTBYET OKUIAHHUAM
Vl)
| YnpasneHue
JeSITeTbHOCTRIO
2 CoTpyaH1UECTBO
3 [Ipunstue perenunii
4 OnepaTuBHOCTh
5 CamopasButue
6 OpueHTanus Ha
norpeduTens yeuyr*
7 NudopmupoBanue
moTpeduTeneit ycmyr*
8 JoGpomnops10uHOCTh
9 OTBETCTBEHHOCTH
10 VHUIMaTHBHOCTH
11 CrtpeccoycTOHYHBOCTh

*T"ocynapcTBeHHBIC cyskaiue kopmyca "b", B Kpyr JOIKHOCTHBIX 00S3aHHOCTEH
KOTOPBIX HE BXOJSAT BOIMPOCHI OKa3aHUSI TOCYIaPCTBEHHBIX YCIYT, HE OLICHUBAIOTCA 110
kommeTeHnusM "OpueHTtanuss Ha motpebutens ycayr" u "UabopmupoBanue
noTpebureneu ycayr".

Cryxamuit HenocpencTBeHHBINH pyKOBOAUTEND
(bamumnvist, THAIIUAITET) (bamumist, THAIIHAITET)

Aara Jara

TIOZIHUCH TIOZTHUCH

[Ipunoxenue 4
K METOJIMKE OIICHKH

JIeSITEIIbHOCTH
aJIMUHUCTPATUBHBIX
TOCYZAPCTBEHHBIX CITy’KalllX
kopiryca "B"
®opma
ATd
IloBepeHgecKue HHIUKAaTOPBI KOMIICTCHITHA
Kareropus IToBeneHueckue
IToBenenueckue
HanmeHnoBaHue aIMUHUCTPATUBHBIX HHJIUKATOPHI
N WHIUKATOPHI
KOMIETEHITHH rocyIapCTBEHHBIX HedhPEeKTUBHOTO
. 3((HheKTHBHOTO OBEACHHUS
JIOJDKHOCTEH TIOBEACHUS
He crmocobeH
CTaBUT KOHKpETHBIE
chopMyIHUpPOBATH

3aaui U JaC€T NOpYyUCHUA
KOHKPETHBIC 3aJdadyu u



YIIPABJIEHHUE
JEATEJIBHOCTBIO

D-3  (pyxoBoaurtenb
CTPYKTYPHOTO
MOJIpa3/ieiieH s );

B COOTBCTCTBHU CO
CTPATCrU4CCKUMMU LCIIAMU;

Co3nmaer ycinoBusS U
OPHEHTHPYET KOJUICKTHUB
Ha Ka4eCTBEHHOE W
CBOEBPEMEHHOE
BBITIOJTHCHHUC
noapasjeleHueM
MOCTABJICHHBIX 33/1a4;

O dexTHBHO OpraHu3yeT
paboty mnoapaszneneHus,
paccTaBisisi HPHOPHTETHL.

Cobupaer, aHaNH3UPYET U
BHOCHUT PYKOBOJCTBY
nHpOpManHIo,
HEOOXOMUMYIO IS
NJIaHUPOBAHUS u
obecnedeHus
JNEeSTEIbHOCTH
MOJIpa3/IeIeHHS;

IInanupyer u opraHuzyet
paboTy  BBEpPEHHOTO
KOJIJIEKTUBA, COJICHCTBYET
B JOCTHIXCHHUHU
3aIJIaHUPOBAHHBIX

MU

pE3yIbTATOB;

Kontponupyer
JIeSITEIIFHOCTD PaOOTHUKOB
B BBIMTOJIHEHU U
MOCTABJICHHBIX 3a/1a4;

Ob6ecmeunBaet
pe3yIbTaTUBHOCTh U
Ka4ecTBO paboTHl

noapasacjicHus.

PaccraBnser 3amanusa 1o
NPUOPUTETHOCTH B
MOPSJIKE BaXKHOCTH;

I'oToBUT ™M
PYKOBOJACTBY
KaueCTBEHHBIE JOKYMEHTHI;

BHOCHUT

nmopyvdeHusd, HCXOOs U3
CTPATCIrNYCCKUX uenef/i

He co3maer HEOOXOMMMEIE
YCIIOBUS ¥ HE OPUCHTUPYET

KOJIJIECKTHUB Ha
Ka4yC€CTBCHHOC n
CBOCBPEMECHHOC
BBINIOJHCHUC

IIOCTABJICHHBIX 3aJa4

HesddexTusHo

opraHusyer paboty
noxpasielieHus,  He
YUHUTBIBACT IPHOPHUTETHI

He ocymectBusier cOop,
aHaIW3 W BHECEHHE
PYKOBOJICTBY HH(pOpMAIMU
, HeoOXomuMoO#  mist
MJIAHUPOBAHUS u
obecrmeueHUS
IEATENbHOCTH
OIpa3ICICHUS

He nnanupyer u He
opraHuszyer paboty
BBEPEHHOTI'0 KOJUIEKTHBA,
HE coJeiicTByeT B

JOCTHXCHUM AMHA
3aIUTAHAPOBAHHBIX
pe3yabTaToOB

He  koHTposmpyer
JeSITeTPHOCTh PAOOTHUKOB
B BBIMIOJHEHU U
MIOCTaBJICHHBIX 3a/1a4

He oOecmeunBaeT

pe3yJIbTATUBHOCTE H
Ka4yeCcTBO paboTs

MOJIpa3ieieHusI

Brinmoanser
OGeccucTeMHO

3aJJaHuA

T'oTOBUT HEekaueCTBEHHBIC
JIOKYMEHTBI

PabGotaer He onepaTHBHO



COTPYJHUYECTBO

D-3  (pyxoBoauTens
CTPYKTYPHOTO
TTOIpa3IeIICHus ),

Ymeer paboraTth B
YCIIOBUSAX OTPAHUYEHHOTO
BpPEMEHH;

Cob6nopgaer
YCTAHOBJICHHBIC CPOKH.

OpueHTHpyeT pabOTHHUKOB
Ha  BBICTpauMBaHHUE

3¢ PeKTUBHOTO
B3aUMOJICHCTBHUSA  C
roCy/apCTBEHHBIMHU
opraHamu "
OpraHu3alusIMH B
npenenax KOMIETCHIINH;

Ucnons3zyer mnoreHiuman
Ka)X/Ioro pab0OoTHHKA st
JTOCTHUXEHUS
MOCTABJICHHBIX 3a/a4;

COBMECTHO C JpyTUMH
Mo pa3AeIeHUSIMU
peanusyer
JOCTHUTAEeT
pe3yIbTaToB.

IUIAHBL |
o0mux

YcTaHaBIHMBaAET
IOBEPHUTEIHHBIC
OTHOIIIEHMS B KOJUIEKTHUBE;

Brocur npennoxxenus mo
OpraHu3alnuu

3¢ pexTUBHON PabOTHI
MOJApa3eliCHUsT Hu C
00IIIECTBOM;

JlenuTca OmBITOM U
3HaHUSAMHU C KOJIJIETaMH
ISt COBMECTHOTO
BBITIOJTHEHUS paboOTEHI;

BrusBisier BKiIa KaxI0ro
B JOCTHKCHHE
pE3yNbTaTOB.

Brocut Bkiam B padboTy
KOJUIEKTHBA © MpHU
HEOOXOOUMOCTH
obOpamaeTcs 3a

Honyckaer
CPOKOB

HapyIIeHUs

B nmpenenax xomMneTeHIMU
HE OpPHEHTHPYET
pabOTHUKOB Ha
BEICTpaWBaHUC

3¢ pexTUBHOTO
B3aUMOJIEHCTBUS c
rocopraHaMu u
OpraHU3aIUSIMH

Hcnone3yer noreHmuan
OTACIIBHBIX pa6OTHI/IKOB
s JIOCTHUXKEHUS
MIOCTaBJICHHBIX 3a/1a4

He cmocobeH
OpraHU30BaTh COBMECTHO C
APYyTUMHU
nojpasaeaeHusIMU
peanu3aiuio IJIAHOB W
JOCTHXKEHHE  OOIIHUX
pe3yabTaToB

Co3maeT OTHOIICHUS
B3aUMHOI'0 HEIOBEpHs
cpemu pabOTHUKOB

He BHOCUT mpennoxeHus
mno opraHuzanuu

3 pexkTUBHON PpabOTHI
nojJpaszieliecHuss M ¢
o01iecTBoM

He nepemaer onwiT u
3HaHUSA KoJjjIeram Aaid
COBMECTHOTO BBIIIOTHEHUS
paboTsI

He BoigBiser BKJ1ag
DTOOJYHNHCHHBIX B

JOCTHXEHHE Pe3yIbTaTOB

JdeMmoHcTpuUpyeT
3aMKHYTYI0 MO3UIUI0 B



[IPUHATUE PEILIEHUIA

Pa3bACHCHUAMU K Ooiee
OIIBITHBIM KOJLIIETaM,

PazBuBaer
B3aNMMOJACHCTBHE  C
KOJJIETaMu n
MpeCTaBUTEIIMHU
rOCyJapCTBECHHBIX OPTaHOB
U OpraHu3alui;

OOMEHHBAETCST MHEHUSIMHU
U C y4eToM OOCYXIeHUS
BBITIOJTHSAET 3a7auH.

YMeer  npaBUIBHO
pacnpenenaTts
0053aHHOCTH;

Nudopmupyet o
BO3MOXKHBIX PHUCKax IIPU
MPUHATHH PEIICHUI;

[Ipennaraet
albTEePHATHUBHBIE
BapHaHTHI MIPHU TPUHITHU
pelIeHui;

IIpunumaer
MOCJIeJOBaTENbHBIE U1
3(h(heKTUBHBIC pelICHuUS;

[IpuHumaer pelieHus,
OCHOBaHHBIC Ha

COOCTBEHHOM  OIIBITE,
OPYTruX  CBEIECHUSX,
HMEIOIIUX JJIs1 3TOr0
3HaYEHHE.

[IpaBunbHO pacmpenemsier
NOpy4YeHHs npu
OpTaHH3alHuHU
JNESITEIbHOCTH

MOIpa3 IeJIeHNS;

Opranusyet cbop
nHbpopManuu
HEoOXoauMON  Jus
MPUHSITHS PELICHUS;

pabote, HE oOpamiasch 3a
HOMOIIBI0O K 0Oolee
OIIBITHBIM KOJIJIEraM

He B3aummopeiicTByeT c
KOJJIeraMu u
MIPEICTABUTEISIMHA Pa3HBIX
TOCOpPTaHoOB u
opraHuzanui

He nmpuberaer «k
00CYyXJCHHIO 3a1a4y C
KOJICTaMH

He cnocobGen uyeTko
pacmpeaenuTh
00s3aHHOCTH B
OJIPa3ICIICHUU

He wundpopmupyer o
BO3MOXKHBIX PHCKaxX

IIpn npuHATHH perieHui
He npejjaraet
aIbTEePHATHBHBIX
BapUaHTOB

IIpunumaer
HEIOCJIeIOBaTEeIbHBIE U
Hed(h(DEeKTHBHBIE PETICHUS

Ilonaraercss TOIBKO Ha
COOCTBEHHBIH OIBIT H
MHCHUC HpI/I HpI/IHHTI/II/I
peuieHuii

He ymeer pacnpenensts
MOpy4YeHUs npu
OpraHu3anuu
JNesTeIbHOCTH
OJpa3AeIeHUs

Penxo  3ammMaetrcs
ITOMCKOM HEOOXOIUMOMU
JUIS TIPUHSATHS PEUICHUHN
nHpOpMaHN

OTKa3bpIBaeTCs oT
o0cyXIeHus C
KOJIJIEKTHBOM IIOJXOI0B H



D-3  (pyxoBonuTeins
CTPYKTYPHOTO
TTOIpa3ICIICHU);

D-4;

O6cyxmaeT c
KOJUIEKTUBOM  OIXOIbI
[PU MPUHATHU PEIICHUH;

AHanusupyert u
MPOTHO3UPYET BO3MOJKHBIE
PHCKH C y4ETOM JAaHHBIX W3
pa3IUYHBIX HCTOYHUKOB;

IIpunumaer B mnpenenax
KOMIIETEHIINH PELICHUs], C
y4ae€ToM BO3MOXHBIX

PHUCKOB U IOCIIECICTBUM.

Ymeer HaXOJUTh
HEOOXOIUMYIO
nHpopmanuio;

[peanaraeT HECKOIBKO
BapHaHTOB PEIICHUS 3a]a4,
C YYEeTOM BO3MOXKHBIX
PHCKOB;

OOGOCHOBaHHO BBIpaXKaeT
CBOE MHECHHE.

CTaBHT KOHKpPETHBIC
3aJadyd, HCXOAd H3
CTpaTErMueCcKuX LeNed U
MIPHOPUTETOB;

3Haer >ddexkTuBHBIC

HHCTPYMEHTBI
ycuyr,

OKa3aHuA

OOecmeunBaeT
JOCTYMHOCTH
OKa3bIBAEMBIX YCIIYT;

IIpoBOAUT MOHUTOPHUHT
YIOBJIETBOPEHHOCTHU
noTpebuTenei u
BEIpa0aTHIBAET MEPHI IO
COBEpIIEHCTBOBAHUIO
OKa3aHMs yCIIyT.

Opraamsyer paboTy o
OKa3aHHUI KAa4YCCTBCHHBIX

HE YYHUTBIBACT MHEHUS
JAPYTHX TpU TPUHATHU
pelieHuit

He amanusupyer u He

MIPOTHO3HUPYET BO3MOKHBIC
PHUCKH, UM HE YIUTHIBACT
JAHHBIE W3 Pa3IHYHBIX

HCTOYHUKOB

IIpu npuHATHM pELIECHHUS
HE YYHUTBHIBACT BO3MOKHBIE
PUCKH U IIOCICACTBUS

He ymeer HaxoauTh
HEe0o0X0quMYyIo
HH(POPMAIIHIO

He npenjgaraeT
anbTEpHATHBHBIC
BapHaHThHI PEIICHUS 3a/ad
b0 He YYHTHIBAeT
BO3MOYKHBIC PHCKH

Bripaxaer
HEOOOCHOBAaHHOE MHEHUE

CTaBUT HESICHBIE 3aIadH
6e3 yuera CTpaTernIecKux
LieJIe U IPUOPUTETOB

HNmeer mnOBEpXHOCTHOE
IpeAcTaBlieHHe 00
WHCTPYMEHTaX OKa3aHMs

ycIyr

He obOecreunBaer
JOCTYMHOCTH
0Ka3bIBaeMBbIX
TOCYIapCTBEHHBIX YCIyT

He npoBoautT MOHUTOPHHT
YIOBJIETBOPEHHOCTH
norpebutenei
BBIpaOaThIBaeT MeEphI IO
COBEPIIEHCTBOBAHUIO
OKa3aHUsl yCIyr

H HE

[IposBisieT HECTTOCOOHOCTH
K OpraHu3aiiu paboThl 10



OPHUEHTALIA HA
HNOTPEBUTEJIA YVCIIYT

NMHO®OPMUPOBAHUE
ITOTPEBUTEJIA YCIIVT

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TTOJIPa3ICIICHUs);

D-4;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TTOIpa3IeeHus);

ycuIyr w
BO3HHMKAIOIIHE BOIIPOCHI;

peaer,

Co3naer ycioBus AJist
OTpeJeeHus]  yPOBHS
YAOBIETBOPEHHOCTH C
LEJBI0
o0paTHO CBA3H;

obecrieueHus

Kontponupyer kauecTtBo
OKa3aHHUA YCIyT, a Takke
JIEMOHCTPUPYET €ro Ha
JIUYHOM TIpUMEpE.

Okas3plBaeT  yCIyTH
BEIXKJIHBO U
JIoOpoKenaTesabHO;

AHanu3upyeTr YpOBEHb
YAOBJIETBOPEHHOCTH

Ka4Y€CTBOM YCJIYT U BHOCUT

NpeaJIOKECHUd 1Mo UuX
COBCPUICHCTBOBAHUIO,

Brocut nmpennoxenus mno
YIYyYIIEHUIO KadecTBa
OKa3aHUsI yCIyT.

ITocToslHHO pa3bACHSET
KOJIJIEKTHUBY
HEO0O0XOIMMOCTh
NHQOPMUPOBAHHUS
norpebuTenei 00
OKa3bIBAEMBIX yCIIyTax;

BricTpauBaer

3G (HEeKTHBHYIO CHCTEMY
MHQOPMUPOBAHUS
norpedbureneid 00
OKa3bIBACMBIX YCIyTax.

OpueHTHpYET
HNOAYMHEHHBIX JOCTYITHO
MH(POPMHUPOBATH
noJydaTesen yciyr;

JloBoauT HH(POPMALIUIO J0

HOTpeﬁI/ITeJ'ISI YBAXKUTCIIBHO

1 100pOXKeTaTeNIbHO;

OKAa3aHUIO0 KaueCTBEHHBIX
yclIyr W peuieHHIo
BO3HHKAIOIINX BOIIPOCOB

He cozmaer ycioBust ams
OTIpeICTICHUSI  YPOBHS
VIOBJIETBOPEHHOCTH C
JI(H 1%
00paTHOI CBA3U

obecrneyenus

Honyckaet
KauecTBO OKa3aHUs yCIyT;
MIPOSIBIISIET Oe3pa3inyue

HU3KOC

Homyckaer rtpyboe u
NpeHeOpeKUTETHLHOE
OTHOLICHUE K MOJTy4aTeIto

ycIyr

He npossiser unTepeca
npobneMaM U BOIPOCaM
norpeduTens

IIposiBnsier oTCyTCTBHE
WHUIHATUBBI no
YIy4IIEHHIO KadecTBa
OKa3aHUs yCIyT

He
KOJIJTEKTHBY
HEOOXO0IUMOCTH
HHPOPMUPOBAHHUS
nmoTpeduTenei 00
OKa3bIBACMBIX yCIIyrax

pa3bsACHSET

BricTpauBaer
HEIPPEKTHBHYIO CUCTEMY
HHPOPMHUPOBAHHS
norpedurene 00
OKAa3bIBaCMBIX YCITyTrax

He paboraer ¢
NOAYMHEHHBIMH IO
HHPOPMUPOBAHUIO
nojyvarenei yciayrax

He noBoaut undopmanuio
0 TOTpeOUTENs WU
nemaer 3TO
MpPeHEOPEKUTENBHO U
HETPHUSI3HEHHO



OIIEPATHUBHOCTbD

D-4;

D-3  (pyxoBoauTenn
CTPYKTYPHOTO
TTOIpa3IeeHus);

VYBaxaer MHEHHE
nmoTpeOuTEeNeH yCmyr.

Hcnone3yet 3¢ dexTuBHEBIC
cmocoOBml
HHPOPMUPOBAHUS
rojyvaresei yciyr;

JloBoauT HH(POPMALIKIO 10
MOTpeOuTeNsT TOCTYIHO B
YCTHOW ¥ MHCBMEHHOMN

(opwme;

YMeeT CBOEBPEMEHHO
NPUHUMaTh M TepelaBaThb
nHopmanuio 00
OKa3bIBAEMBIX YCIyTax.

CBOEBpEMEHHO TOBOJHT J0
KOJUIEKTMBA  HOBEIE

IIPUOPUTETHI,

PaszpabaTriBaeT

3¢ (heKTUBHBIE MEphl IS
CBOEBPEMEHHOTO
pearupoBaHUs Ha
WU3MCHEHHS,

O¢ddexTnBHO yrpaBiseT
nojApa3ielicHueM |
JOCTUraeT pe3yJsibTaTa IpH
BHYTPEHHHX ¥ BHELIHHX
MN3MEHEHHSIX;

AHanmu3upyeT M BHOCHUT
PYKOBOACTBY
NPEITOKCHUS o
HCIIOJIE30BAaHUIO HOBBIX
MOJIXOJIOB B paboTe.

PaccmartpuBaeTr u BHOCUT
PYKOBOJACTBY
npeaIoxXeHus mno
HCIIOJIB30BAaHUIO HOBBIX
MIOJTXO/IOB B padoTe;
[IpoBoxgutr  aHamu3
MPOUCXOAIIUX
W3MEHEHUN W NMPUHUMAET

UrHopupyer MHeHUe
norpeduTenent yciyr

Ilpumenser
Hed(PPEKTHUBHBIC CIIOCOOBI
UHGOPMUPOBAHUS
MoJTy4YaTesne ycimyr

He noBoauT unpopmarmio
0 TOTpeOuTeNs, KaKk B
YCTHOM, Tak H©U B
MMMCBMEHHOH (opme, oo
JIeTIaeT 3TO HESCHO

He ymeer cBoeBpeMEHHO
IIPUHUMATh U IEpelaBaTh
nHbopMaHIO 00
OKa3bIBAEMBIX yCITyrax

He IOBOJIUT 0
KOJIJIEKTHBA  HOBBIE
MIPUOPUTETHI WIIA JTOBOJUT

X HECBOCBPEMEHHO

He paspabateiBaer wimn
pa3pabaTbiBaer
Hea((heKTHUBHBIE MEPBI /IS
CBOEBPEMEHHOTO
pearupoBaHHUs Ha
HU3MEHEHUS

Headdexrupro ympasnser
nojpasielieHueM IIpu
BHYTPEHHHX M BHEIIHHX
U3MEHEHHSIX U He
JOCTHUTraeT pe3yIbTaToB

He ananusupyer u He
BHOCUT PYKOBOJCTBY
MpeUIOKCHHS mno
HCIOIB30BAHUI0O HOBBIX
MTOIXO0B B paboTe

He paccmarpuBaer u He
BHOCHUT TPEIIOKEHUS TIO
HCITOJIP30BAaHUIO HOBBIX
MTOIXO0B B paboTe

He aHATU3HUPYET
MIPOUCXOAAIINE U3MEHEHUS



CAMOPA3BUTHUE

CBOEBPEMEHHBIE MEpBI 10
YIIy4IICHNIO paboThI;

IMoka3piBaeT  CBOHMM
NPUMEPOM, KaK MPaBHIBHO
pearupoBarth Ha
W3MEHCHUSL.

Brocut nmpennoxenus mno
YIIy4IICHNIO paboTHI;

I/I3yqaeT HOBBIC ITOAXOJbI
CIIOCOOBI UX BHCIAPCHUSA,

CoxpaHsieT CaMOKOHTPOJIb
B N3MEHHUBIIHUXCSA
YCIIOBUSIX;

BricTpo amanTtupyercs B
MEHSIOIINXCS YCIOBHUSX.

BrigBasieT W BHOCHUT
npeanoxKeHus mo
MPOJIBUKEHUIO
NEPCHEKTUBHBIX
pabOTHHKOB;

[IpuanrMaeT cucTeMHBIC
MEpBl [0 Pa3BUTHUIO
pabOTHHKOB;

JenuTcst HaKONICHHBIM
OTBITOM U 3HAHWUSIMH C
KOJIIeTaMH, a TaKke
ompenenseT ypoBeHb HX
pa3BUTHS;

JemoHCTpUpYeT  Ha
JUYHOM npumepe
CTpEMIIEHUE K
CaMOpa3BHUTHIO.

[Ipemnaraet MeponpusATHI
M0 TIOBBIIIICHUIO YPOBHS
KOMIIETESHITU I
IIOJYNHCHHBIX

B mensx poctukeHHs
pe3ysibTaTa pa3BUBAET

W HE NMPUHUMAET MEpPbI MO
YIIyUIICHHIO pabOoThI

Tepsier camoobiananue B
MEepPUOJl TMPOBOJUMBIX
H3MEHEHUH u
HEOXKUAAHHBIX TIEPEMeH

IIpunepxuBaercs
CYLIECTBYIOIIUX IPOLERYD
1 METOZIOB pabOTHI

He wu3yuaer HOBEbIE
MMOAXOABI U CIIOCOOBI HX
BHEAPCHUSA

TepsieT caMOKOHTpPOIb B
N3MCHUBIINXCS YCIOBUAX

He apmantupyercss wuiu
JOIT0 ajanTupyercss B
MEHSIOIINXCS YCIOBUAX

He BBISIBISIET
MEPCIEKTUBHBIX
pabOTHHKOB ® HE
HHUOUHUPYET 179:¢
MIPOABIIKCHHE

He npunumaer wuiu
MIPUHUMAET HECHCTEMHBIE
Mepbl 10 Pa3BUTHUIO
PpabOTHUKOB

He mnepepaer xoieram
HaKOIUJICHHBIH OMNBIT H
3HaHHUSA, a TaKxKe
0e3pa3iuueH K YPOBHIO UX
pa3BUTHU

He ynenser BHUMaHHS
CaMOpPa3BUTHIO H HE
MOKAa3bIBAET €r0 BaKHOCTH
Ha JIMYHOM TIPUMEPE

JdemoHcTpupyer
HE3aMHTEPECOBAHHOCTh B
Pa3BUTHUU NOAYMHECHHBIX

He pa3BuBaetcs caM u He
OpHUEHTHPYET



D-3  (pyxoBonuTeins
CTPYKTYPHOTO
TTOIpa3ICIICHU);

D-1;

CBOM KOMICTCHIOHU U
MNPpUHHUMACT MEPbI IO HX
Pa3sBUTHIO Y TOTYNHCHHBIX

>

O6cyxmaeT c
NOAYMHEHHBIMH  HX
KOMIICTCHIIMH, B TOM YHUCJIC
TpeOyIoIe pa3BUTHSI.

[IposiBisier mHTEpec K

HOBBIM S3HaAHUAM n

TEXHOJIOTUSIM;
Crtpemurcs K
CaMOpPAa3BUTHIO, HILET

HOBYIO HH(OpPMAIUIO U
CrocoOBbl ee IPUMEHEHMUS;

IIpumeHsieT Ha IpaKTUKE
HOBBIE
MO3BOJISIIOLIME TOBBICUTH
ero 3¢ dexTuBHOCTH

HaBBbIKH,

O6ecneunBaeTr
coOroieHre pabOTHUKAMU
ITHYECKUX HOPM H
CTaH/IapTOB;

Pa3zBuBaeT B KOJIJIEKTHBE
YYBCTBO ITPHUBEPKEHHOCTH
K 3THYECKAM HOpMaM H
cTaHZapTaM
TOCyIapCTBEHHOH CITyXKOBI,

IIpusHaer pocTUXeHUA
JPYTUX, BO3JEPKUBACTCS
OT 00CYX/IeHUs JINYHBIX U
npo¢heCCUOHATBHBIX
Ka4yecTB
MOpOYAIIUX HMX YeCTh U
JIOCTOMHCTBO;

KOJIJIer,

BrisBisieT u pearupyer Ha
HapyLICHUS OSTHYECKHX
HODM;
SBnsercs  oOpasmom
3TUYECKOTO ITOBEIACHHS IS
MMOAYMHEHHBIX, MNPOABJIASL
0GecrnpucTpacTHOCTB,
CIIpaBeJINBOCTH,

MMOJYMHEHHBIX Ha HX
pasBuTHE, JaXe eCIU 3TO
HEOOXOAUMO ISt

JOCTHKEHHS Pe3yNIbTaTa

He
MOAYMHEHHBIMH  HX

obcyxngaer ¢

KOMIICTCHI A

HpO)IBJ'IHeT OTCYTCTBUC
HHTCpECa K HOBBIM

3HaHUAM U TCXHOJIOIHAM

He
Oe3pa3iandeH K HOBOH
nH(pOpPMAINH U cITocodaM
ee MPUMCHEHHS

pa3BUBACTCA u

OrpanuunBaeTcsi TeMHU
HaBBIKAMH,
BJIajeeT

KOTOPBIMH

He
COOJIIOIEHNE DTHYECKUX
HOPM H"

obecmeunBaeT

CTaHJapTOB
paboTHUKaMuU

Cunrtaer NpUBEPKEHHOCTh
LEHHOCTSIM TOCCITYKOBI
JIMYHBIM JETIOM KaXKJI0T0

He npusnaer noctikeHus
JIpYTHX,  JOIyCKaeT
00CyXIeHHE JINYHBIX H
podeCcCHuoHaAIbHBIX
Ka4yecTB KOJLIIET,
mopovamux MUxX 4YeCTb U

JOCTOMHCTBO

He npunumaer Mmep k
HapyILIECHUIM
HOPM

9TUYCCKUX

Bener ce0st HEITUYHO,
MpOSIBIIsAsE CyObEKTUBU3M,
KOpPBICTh, a TaKkKe
HEYBaXXCHHE K YECTH H

AOCTOMHCTBY JIMYHOCTH



JIOBPOTIOPSIZIOYHOCT
b

D-3  (pyxoBoauTenn
CTPYKTYPHOTO
TTOIpa3IeIeHus);

OeckopwIcTHE, a TaKKe

YBaXHUTEIBHOE OTHOIICHUE
K YeCTH M IOCTOHHCTBY

JIMYIHOCTH;

HNurterpupyer sTudecKue
HOPMBI M IEHHOCTH B
MPAKTUKY PabOTHI CBOETO
nojapas3ielieHus,
HalleJIeHHBbIE Ha
OpO3pavyHOCTh,

00BEKTHBHOCTH u

CIpaBeINIUBOCTE B paboTe.

Kontponupyer

coOIo/IeHNE TPUHSTHIX
CTaHAapTOB
3aIpeTOB M OrPaHIYCHHH;

U HODPM,

CraBuUT HHTEPECHI
KOJUIEKTHBA  BEBIIIE
COOCTBEHHBIX;
IIposBuser

MPUHIUTTHATBEHOCTE B
pabore;

dopmupyer armochepy
JOBEpUA U YBaXCHHUA B
KOJLIEKTHBE;

Ob6ecneunBaet
coOJII0/IeHe TPUHIIMITOB
NpPO3PAYHOCTH u

CIIPaBEIUBOCTH B
IENCTBUX ITOAYMHEHHBIX;

SBnsercss  0Opasom
STHYECKOTO MOBEACHUS IS
MOJYUHEHHBIX, TPOSIBIISS
6ecrnpucTpacTHOCTS,
CIPaBe/TNBOCTb,
OeckopwIcTHE, a TaKXKe
YBKUTEIBHOE OTHOIICHUE
K 49eCTH M JOCTOMHCTBY

JIMYHOCTH.

Crnenyer ycTaHOBJIEHHBIM
9THYECKUM HOpMaM H
CTaHIapTaM;

He BHempsieT sTHueckue
HOPMBI ¥ IICHHOCTH B
MPAaKTUKY PabOTHI CBOETO
ojipa3ieNieHus,
obecreynBaeT

n HC

MpPO3PavYHOCTh,
00BEKTUBHOCTDH "
CHpaBeUIMBOCTH B paboTe

JonyckaeT B KOJUIEKTUBE
HE COOIOJIEHNE MTPUHSATHIX
CTaHAApPTOB
3alpeTOB U OTPaHUYEHUI

U HOpM,

CTaBUT JIUYHBIE HHTEPEChI

BHIIIE UHTEPECOB
KOJIJIEKTHBA
IIposasnser HE

NPUHIUITHAIBHOCTS B
pabote

He co3maer atMmocdepy
JIOBEpUsl U YBaXKCHUS B
KOJUIGKTUBE

He
coOIoficHne MPUHIIUIIOB
MPO3PavYHOCTH u
CIIpaBEAJIUBOCTHU B
JEUCTBUAX MO JUNHEHHEIX

obecreunBaeT

JdeMmoHcTpuUpyeT
NOBEACHHE,
NpoTHBOpeyamnee
9THYECKUM HOpMaM |
CTaHAApTaM



CTPECCOYCTONYUBO
CTb

OTBETCTBEHHOCTb

D-4;

D-1;

D-3  (pyxoBoauTens
CTPYKTYPHOTO
TTOJIpa3IeIICHus);

D-4;

D-1;

D-3  (pyxoBoauTens
CTPYKTYPHOTO
TTOIpa3IeeHus);

D-4;

JobpocoBecTHO
BBITIOJTHSIET CBOKO paboTy;

Benmer cebs decTHO,
CKPOMHO, CIpaBeIJIMBO U
MPOSIBIISIET BEXKIMBOCTh U

KOPPEKTHOCTH K JIPYTHM.

CrepxaHHO pearupyer Ha
KPUTHKY M B CilIydae ee
000CHOBaHHOCTH
OPUHUMAeT Mepbl 110
YCTPaHEHHUIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY M B CilIydae ee
000CHOBaHHOCTH
OpPUHUMAaeT Mepbl 110
YCTPaHEHHUIO HEJOCTATKOB.

CrepxaHHO pearupyeT Ha
KpUTHKY U B Ciy4ae ec
000CHOBaHHOCTH
NPUHUMAET MEphl [0
YCTPAHEHHUIO HEIOCTATKOB.

IIpuHuMaeT NUYHYIO
OTBETCTBEHHOCTb  3a
OpraHu3alHuIo
JEeATEeNbHOCTH
CTPYKTYPHOTO

MOIpa3IeIeHUsI.

[IpuHUMaeT JUYHYIO
OTBETCTBEHHOCTh  3a
OpTaHU3ANUIO
IeSTEeIBHOCTH
CTPYKTYPHOTO
MOJIpa3/IeNeHusl.

Ilpunumaer
OTBETCTBEHHOCTH 3a CBOHU
JIEUCTBUSA U PE3YNIBTATHI.

PaccmarpuBaet u
pa3pabaTbeiBaeT

[IposiBnsieT xanaTHOCTH
IIPU BBIMIOJIHEHUN CBOEH
paboTsI

Bener ce0s He dYecTHO,
BBI3BIBAIOIIE, [TPEAB3ATO U
MPOSIBISET TPyOOCTh H
BBICOKOMEpHE K IPYTUM

Hecnepxxanno pearupyer
Ha KpHUTHKY H HE
NpUHUMAET MEpHl 10
YCTpaHEHUIO HEOCTATKOB

Hecnepxxanno pearupyer
Ha KpHUTHKY H HE
NpUHUMAET MEpHl MO0
YCTPaHEHUIO HEOCTaTKOB

Hecnepxxanno pearupyer
Ha KpHUTHKY H HE
NpUHUMAET MEpHl MO0
YCTpaHEHUIO HEOCTATKOB

[epexnanpiBaeT Ha APYTHUX
JOJDKHOCTHBIX — JIWIT
OTBETCTBEHHOCTh  3a
OpTaHU3ALHUIO0
NeATENIbHOCTHU
CTPYKTYpPHOTO
MOJIpa3/ieeHus

[epexnanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIUII
OTBETCTBEHHOCTh 32
OpraHU3aNHIO
JNeATEeIbHOCTH
CTPYKTYpPHOTO
TIO/Ipa3AeIeHHS

IlepexnansiBaet
OTBCTCTBCHHOCTH Ha
JIPYTUX 32 CBOM JEUCTBUS
U pe3yJIbTaThl

He paccmarpuBaer u He
pa3pabaTbiBaeT



NHUITUATUBHOCTD
D-3  (pyxoBomuTens
CTPYKTYPHOTO
TO/IPa3/ICIICHNUS );

D-4;

OpenoKCHHUSA no
BHEAPEHUIO
MHHOBAIHOHHBIX TIOIXO0/I0B
u pemeHui,
HampaBJICHHBIX  Ha
NOBBIMICHUE

3¢ PEeKTUBHOCTH
JeATEeIBHOCTH.

AHanu3upyer W BHOCHUT
NpeaIoKEHUS mno
BHEJIPEHUIO
WHHOBAIIMOHHBIX ITOJIX0/IOB
u peHmeHu,
HalpaBJICHHBIX  Ha
MOBBIMICHUE

3¢ PEKTUBHOCTH
JIeSITeIbHOCTH.

BeipabaTeiBaet u
mpeasiaraeT WAeH M
MpeaTOXKCHHUS u
BBLIIOJNHAET
JIOTIOJTHUTENTEHYIO PaboTy
MMOMUMO CBOMX OCHOBHBIX
00s13aHHOCTEH.

Npea0KECHUS no
BHEIPEHUIO
WHHOBAIIMOHHBIX MOIX0/I0B
u pelmeHui,
HampaBJCHHBIX  Ha
MOBBIIICHUE

3G PEeKTUBHOCTHU
JIeSITEIbHOCTH

He ananusupyer u He
BHOCHUT MNPEAJIOKEHUS MO
BHEJPEHHUIO
WHHOBAITMOHHBIX ITOJIXO0B
U peleHui

He BrIpabareiBaeT n He

npeginaraet #HWACU H
NMpEATIOKEHNUSA W HE
BBIITOJTHACT

JOTIOJTHUTENBHYIO paboTy
IIOMHUMO CBOUX OCHOBHBIX
o0s3aHHOCTEN

IIpunoxenue 5

K METOAUKEC OLICHKN

JACATCIBbHOCTHU

aJIMUHUCTPATUBHBIX
TOCYZApPCTBEHHBIX CITy’KalluX

kopmyca "B"
dopma

"VTBEPXIAIO"
YTI0IHOMOYEHHOE JIUII0

((pammvist, *HUIIAAIIBI )

JaTa
TTO/IHCH
HpOTOKOJI 3accaaHusA KomMmccnu o OLICHKC
(H&HMCHOB&HHC rocyaapCTBCHHOI'O opraHa)
(oeHMBaeMBIi TIEPHOJI TON)
Pe3ynbTaTsl OIECHKU
damunusi, UM, KOppeKTHp?BKa
CBeneHus 0 Komuccue PexoMenganuu
Ne m/mt 0T4eCTBO (TIpHU €ro

HaJIMYUH) CITy KaIlInuX

pe3yiIbTaTax OLEHKH

pe3ynbraToB oneHkHn Komuccun

(B cimyyae HaNMHYHS)



Jaknrouenne Komuccuu:

[IpoBepeHo:
Cexperaps Komuccuu: Hara:

(pamunmst, THUIHAIIBI, TIOJITUCH)

IIpencenarens Komuccuu: Jlarta:
(pamunmst, THUIHAITBI, TIOJITUCH )
Unen Komuccuu: Jara:

(aMunus, UHUITUATBI, TTOITUCH)
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