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OO0 yTBepXIeHMH METOJUKH OLCHKH ACATCIFHOCTH aIMHHACTPATHBHBIX
roCyAapCTBEHHBIX CIyKaImUX Kopimyca "b" HCIOMHUTEIFHEIX OPraHOB aKAMaTa
JIe6GsoxmHCKOTO paioHa

YTparuBmmii caoy

[TocTanoBnenne akumara JledspkuHckoro paiiona IlaBnogapckoit odxact ot 16 mapra
2018 roma Ne 1-03/35. 3apeructpupoBano Jlemapramentom toctuniuu [laBmogapckoit
obsactu 30 maprta 2018 roga Ne 5933. VTpaTtusio cuiy MOCTaHOBJIECHUEM aKUMaTa

paiiona Axkynbl [laBnomapckoit obmactu ot 20 deBpans 2019 roma Ne 1-03/32 (
BBOJIUTCS B JEHCTBUE IO MCTECYEHUU NECATH KaJEHIAPHBIX JHEH IMOcie JIHS €ero

NEPBOTO OPHUITMATBHOTO Oy OJTMKOBAHMS)

CHocka. YTpaTwio cuily MNOCTAaHOBJIEHHMEM aKuMaTa pailoHa AKKYIIbI
[TaBnonapckoit o6nactu ot 20.02.2019 Ne 1-03/32 (BBOauUTCS B J€MCTBUE IO
UCTEUCHUM JECSATU KaJeHJAPHBIX JHEH Mocjie JHS €ro nepBoro oQuIHaIbHOTO
Oy OJIMKOBaHUA).

B cootBerctBum ¢ mynktom 5 ctathu 33 3akona Pecny6nuku Kazaxcran ot 23
HOs10ps1 2015 roxa "O rocynapctBeHHoi cinyx0e Pecriyonuku Kazaxcran", [Ipukazom
[Ipencenarens ArentcrBa PecnyOnmkm Kaszaxcran mo jgenam TocyaapCTBEHHOM
CIyXO0bl W MPOTUBOJCHCTBUIO KOoppynuuu oT 16 suBaps 2018 roma Ne 13 "O
HEKOTOPBIX BOIMpPOCAaX OLEHKHU ACATEIbHOCTH aAMUHUCTPATUBHBIX T'OCYJIapCTBEHHBIX
ciyxamux", akumat Jleosoxkunckoro paiiona IOCTAHOBJIAET:

1. YTBepauTh npuiaraeMyto METOJAUKY OIIEHKH JCSTEIbHOCTH aIMUHUCTPATUBHBIX
roCyJapCTBEHHBIX CIy)KalUX Kopmyca "bB" HCIOTHUTENBHBIX OpPraHOB aKUMaTa
JIeOsKMHCKOTO paiioHa.

2. IIpu3HaTh yTpaTUBIIMM CHIIy IOCTaHOBJIEHUE akumaTa JIeOssKMHCKOro pailoHa
ot 27 deBpans 2017 roma Ne 1-12/47 "OOG yTBepk ISHUU METOIUKH OIECHKH
NEeATEebHOCTH aJIMHUHUCTPATUBHBIX TOCYJApPCTBEHHBIX CilyKamux Kopmyca "B
UCIIOJIHUTENIbHBIX OpraHoB akumara JleOsokuHckoro paiiona" (3aperucTpupoBaHO B
Peectpe rocynapcTBeHHON perucTpauyy HOPMATHUBHBIX ITPABOBBIX aKTOB 3a Ne 5437,
onybnukoBaHo 6 ampens 2017 roga B umH(pOpMammMoHHOW cucTeMe "DTaJIOHHBIN
KOHTPOJIbHBI OaHK HOPMAaTHBHBIX MpaBOBbIX akTOB PecnyOnuku Kazaxctan B
anekTpoHHoM Buje", 8 anpens 2017 roga B paiioHHoii razete "AKKy YHI - Bectu AKky
"3a Ne 12).

3. KoHTpoJIb 3a MCHOJHEHHEM HACTOAIIETO MOCTAHOBJIEHHS BO3JIOKUTH HA
pyKOBOJUTENS ammapara akuma paiiona Koobaiimaposa T.T.



4, HaCTOﬂHIee IIOCTAaHOBJICHHUC BBOIUTCA B HeﬁCTBHe 10 HCTCUYCHHUUN ACCATHU

KaJIEHJApHbIX JTHEW MOCIIE JTHS €ro MepBOro OPUIUAIbHOTO OIyOJINKOBaHUS.
AKuM paroHa E. AtitkeHOB
YT1BepxkaeHa
MMOCTaHOBJICHHEM aKHMaTa

JleGspkuHCKOTO paiiona ot "16"
Mmapra 2018 romga Ne 1-03/35

MeTtoarka OLEHKH ACATEILHOCTH aIMAHUCTPATHBHBIX
rOCyJapCTBECHHBIX CIIyXamux kopiyca "b" ucomaurensaEBIX
opraHoB akmmara JIeGspkuHCKOro paiioHa

I'maBa 1. O0mue monoxeHus

1. Hacrosimas MeTonWka OLIEHKUA AEATEIbHOCTH AaAMHUHUCTPATUBHBIX
roCyapCTBEHHBIX CIYyXKalmux kopmyca "B" HCIOTHUTENBHBIX OpPraHOB aKUMaTa
JlebsixuHCKOTO paiioHa (nanee - Meroauka) pa3paboTaHa B COOTBETCTBUU C IMYHKTOM
5 crateu 33 3akona Pecnmybmuku Kazaxcran ot 23 Hos6ps 2015 roma "O
rocyaapctBeHHou cnyx0e Pecnyonuku Kazaxcran", Ilpuxazom Ilpencemarens
ArentrctBa PecnyOmuku Kazaxcran mo penam rocygapCTBEHHOW CIYKObI U
NPOTUBOAECHUCTBUIO Koppynuuu ot 16 sHBaps 2018 roma Ne 13 "O HekOTOpBIX
BOIIPOCAaX OLICHKHU JIEATEIIbHOCTH aAMUHUCTPATUBHBIX TOCYIAPCTBEHHBIX CIIyXKaluX'" U
OTIPE/ICIISIET TMOPSAIOK OIEHKHU JAESATEIbHOCTU aJMUHHUCTPATUBHBIX TOCYAapCTBEHHBIX
ciyxanux kopmyca "b" ucnomHUTENEHBIX OpraHoB akuMmaTta JIeOsKuHCKOTo paiioHa (
nanee - ciyxarniue kopmyca "b").

2. OCHOBHBIE TTOHATHS, UCIOJIB3YEMBIE B HacTOsIEH MeToauKe:
1) HemocpenCTBEHHBIN PYKOBOAMUTENb - JUIO, MO OTHONIEHUIO KOTOPOMY
OIICHUBAEMBIN CITy>allluii HAXOAUTCS B MPSIMOM MO TYUHCHUH;

2) BBIMIECTOSIIIUN PYKOBOAUTENb - JIUIO, MO OTHOLIEHUID KOTOPOMY
HETOCPEICTBEHHBIN PYKOBOJAUTEH OIIEHUBAEMOTO CIY>KAIlleTO HaXOAUTCS B MPSIMOM
NOJAYNHEHUU;

3) kmrodeBbie I1eneBbie MHAMKATOPHI (nanee - KI[WU) - ycranaBnuBaembie B
COOTBETCTBHHU CO CTPATETUUYECKUM IIJIAHOM TOCYJapCTBEHHOTO OpraHa, MEMOPaHyMOM
MOJIMTUYECKOTO CTy’Kalllero/coraeHueM ciryaiiero kopimyca "A" 1ubo ucxoas u3
criennUKU AEATETLHOCTH Cyanlero kopmyca "b" mokaszarenu (3a UCKIIOYEHHUEM
MPOLIECCHOM pabOThI), TOCTHKEHHE KOTOPBIX CBUAETEIHCTBYET 00 3PPEeKTUBHOCTH UX
NEeATEeNbHOCTH,

4) MHIUBUAYAIBHBIA TJIAH pabOTHI - JOKyMEHT, mpeaxycmarpuBarommii KLU
cayxaiero kopmyca "b" Ha olleHMBaeMbIil MEPUOJ, U COCTABIISIEMBIN COBMECTHO C



HENOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKIAEMbId  BBIIIECTOSAIINM
PYKOBOJUTENIEM;

5) KOMNETEHIINHU - COBOKYITHOCTb 3HaHUMN, YMEHUW M HaBBIKOB, HEOOXOAUMBIX JIJIsI
3(pdeKTUBHOTO BBIMOJTHEHUS TPOGECCUOHATBHON JAESATEIbHOCTH HAa KOHKPETHOMU
roCy1apCTBEHHOM JOJKHOCTH;

6) MOBEICHUYECKNE UHIUKATOPHI - MOBEICHUECKUE XapaKTePUCTUKU U YPOBEHb
IIPOSIBJIEHNS KOMIIETEHIIMM Y CITy Kalero kopiyca "b".

3. Onenka JesTeIbHOCTH Ciykamux kopryca "B" (manee - olieHka) nmpoBOAUTCS
uist onpeesieHns 3(p(PEeKTUBHOCTU U Ka4ecTBa UX padOTHI.

4. OneHka HEe MPOBOAUTCS B CIydasx, €CIM CPOK €ro MpeObIBaHMs HAa KOHKPETHOM
JTOJDKHOCTH, B TOM YHUCIIE MOCJ€ BBIXOJA U3 COLMAJIbHOIO OTIyCKa WJIU IOCIe
3aBEpIICHUST OOYYEHUsS COCTABISET MEHEE TPEX MECAIEB, a TaKXKe B TMEPHUOJ
UCIIBITATEIBLHOTO CPOKA.

Ciyxanue kopryca "b", Haxondmuecs B epruoj NpOBEACHUS OLIEHKU B TPYAOBBIX
OTIyCKaX, OTIyCKe Oe3 COXpaHEHHs 3apabOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYAOCTOCOOHOCTH, KOMaHIUPOBKE WJIM Ha CTAXXHUPOBKE JMOO HAIpaBJICHHBIC Ha
MEepernoAroTOBKY, MOBBIINICHUE KBadu(PUKAIMU, TPOXOIAT OIEHKY B TEUYeHHUE 5
pabouux JIHEW Mmocie BbIX0J1a Ha paloTy.

5. J1nsa npoBeieHust OLEHKU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIUM MPABO HA3HAUYECHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXIEHUS OT TOCYAAPCTBEHHOU JOJKHOCTH
ciyxaiero kopnyca "B" (manee - ynoanoMmoueHHoe JInI0), co3naercs Komuccus no
omnenke (nmamee - Komuccusi), pabouyum OpraHoM KOTOPOM ABISETCS OTAEN IO
YIPABJICHHIO [IEPCOHAIIOM arnapaTa akuma JIeOspkuHCKoro pailona (zanee - OTAed 1o
YIPABJICHUIO TIEPCOHATIOM).

CocraB Komuccun onpenensercss ynoJJHOMOYEHHbIM JIMIIOM. KonnuecTBO 4jIeHOB
Komuccuu coctapiser He MeHEe 5 4ellOBEK.

6. O1eHKa MPOBOJUTCS O JIBYM OTCJIbHBIM HAPAaBICHUSIM:

1) ouenku goctxenus: KIU;

2) OlLIEHKW KOMIETEHIINN ciTy>Kamux kopiyca "b".

7. Pesynpratel oueHku BeinonHeHus: K SBISIIOTCS OCHOBaHMEM [T IPUHSATHS
pelieHuii 1o BbIIUIATe OOHYCOB, MOOUIPEHHUIO, pPOTALMHU, TOHUKEHUIO B
rocyJapCTBEHHOU JOJKHOCTH JIMOO YBOJIBHEHUIO.

Pe3ynbTaThl OLIEHKW KOMIETEHIHUH SIBJSIFOTCS. OCHOBAHUEM JJISI IPUHSITUS PEIICHUN
0 Pa3BUTHIO y ciyxkaiiero kopmyca "b" Heobxoaumpix kommeTeHuui. [Ipu sTom,
pe3yabTaThl OIICHKU KOMIIETEHIIMN HE BIUSIOT Ha BHITJIATYy OOHYCOB, MOOIIPEHUE,
poTaltio, TOHWKEHHE B TOCYJaPCTBEHHOM JTIOJKHOCTH JINOO YBOJIbHEHUE.

8. JIOKyMEHTBI, CBSI3aHHBIE C OLICHKOW, XPAHATCS B OTHAENE IO YIPABICHUIO
NIEPCOHAJIOM B TEYEHHUE TPEX JIET CO JHS 3aBEPIICHUS OLICHKH.



I'maBa 2. Ilopsamok onpenemernsa KITU

9. K1Y onpenensroTcs HEMOCPEACTBEHHBIM PYKOBOJUTEIIEM B MHIUBUILYAIIbHOM
iaHe paboThl aAMUHUCTPATUBHOTO TOCYJIapCTBEHHOrO ciykamiero kopmyca "b",
cocTasisieMoro B TeueHue 10 pabouyux AHEH mociie Hayana OIEeHUBAEMOT0 MEPUOa Mo
dbopme, coraacHo MpUIOKEHHIO 1 K HacTosme MeTouke.

10. Ilocne ¢dopmupoBaHus HHAMBUIAYAIBHOTO ILIaHa pPaboOThI, C
coorBercTByromumMu  KI[M, OH BHOCHTCA Ha pPacCMOTPEHHUE BBIIECTOAILIEMY
PYKOBOJUTEIIO JIJISl YTBEPKIACHUS.

11. B cny4dae eciin HEMOCPEACTBEHHBIM PYKOBOJUTENEM CIIyKallero kopmyca "b"
ABJSETCA TIEPBBI PYKOBOJAUTENb TOCYJapCTBEHHOTO oOpraHa (MECTHOTO
UCIIOJTHUTENILHOTO OpTaHa), MHAWBUAYAIbHBIN IJIaH pabOThl YTBEPKIAETCS JTaHHBIM
JOJKHOCTHBIM JIULIOM.

12. Brimectosmuii pyKoBOJIUTEb BO3BpaIllaeT UHIUBUYJIBHBIN MJIaH paOOThl Ha
nopaboTky B ciydae HecoorBeTcTBUsA KIIM TpeGoBaHmsaM, yka3aHHBIM B IyHKTe 13
HacTosmen MeToauku.

[ToBTOpHOE BHECEHNE UHANBUYATBHOTO IJIAHA HA PACCMOTPEHUE BHILIECTOSIIETO
PYKOBOJAMTEIS OCYILECTBIIAECTCS HE T03HEee 2 pabounX JHEH Mocie HanpaBleHUs Ha
TOpaboTKY.

13. KLU siBnisttoTest:

1) KOHKpPETHBIMU (TOYHO OMNPEACISIETCA PE3YJbTaT ¢ YKa3aHUEM OXKHIAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUS, KOTOPBIM HEOOXOAMMO TOCTHYb);

2) u3MepuMbIMU (ONPEACTAIOTCS KOHKPETHBIC KPUTEPHUU JJIsi U3MEPEHUS
noctwxkeHus KIIN);

3) noctmwxumbiMu (KLU onpenenstorcst ¢ y4eTOM HMEIOIIUXCS PECYPCOB,
NOJIHOMOYHI U OTPaHUYEHUI);

4) orpaHMYE€HHBIMU BO BpeMeHHU (ompepensercs cpok poctuwxkenuss KL
B TEUEHHUE OIEHUBAEMOTI0 MEPUO/IA);

5) OpUEHTUPOBAHbBI HA PEAIHM3ALMIO0 CTPATErMYECKUX 1EIEH rOCyaapCTBEHHOTO
opraHa, MeMoOpaHAyMa MOJUTUYECKOTO CIIYXalIero JUOO0 COTJIAIICHUS CIIyXallero
kopmyca "A".

14. KonnuectBo KIIU cocraBnser 5.

15. UnauBuayanbsHbIN IJIaH XPAHUTCS B OTAEIIE MO YIPABICHUIO IEPCOHATIOM.

I'maBa 3. ITopamok onenku goctrmxeHus KITA

16. B nenax ocymectBieHuss KOHTpoJa noctkenusa KL, npegycmoTpeHHbIX
WHAUBHUIYaJbHBIM IUIAHOM pabOThl, HEMOCPEJACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT TOCTHKEHUS ycTaHOBICHHBIX KI[I.



[To uroram exxeKBapTaJIbHOTO MOHHUTOPUHIAa HEMTOCPEACTBEHHBIM PYKOBOAUTEIEM
NPEACTABIIOTCSA NMMCbMEHHBIE PEKOMEH/IAIIMN OLIEHUBAEMOMY CIy’Kallemy Kopiyca "
b" mo noctmwkenuto KIIW 1 HEOOXOAMMBIM JIJIS 3TOTO JTAJLHEHIIIMM MEpaM.

17. Ins mpoBeleHUsI OLIEHKU HEMOCPEICTBEHHBIN PYKOBOAUTEND CIYKAlIEro
kopmyca "b" 3anonuser nuct ouenku no KM no ¢hopme, cormacHo mpuiaoxeHuo 2 K
Hacrosmeln MeToauke, U MOJMUCBIBAET €TO.

18. OueHka peanu3anuy MHAMBUYAIBHOTO IUIaHA paOOThl OCYIIECTBISETCS IO
UTOTaM rojia, Ha KOTOPBIN COCTABJISUICS WHIAWBUYATbHBIA MJIaH pabOThl, HA OCHOBE
onenku noctwxkenusa KL B cienyronieM nopsuke:

nipu poctwkeHuu Bcex KLU craButcs onenka "mpeBocxoaHo".

npu goctwkenuu 4 u3 5 KIIU craBurcs onenka "> dextuBHo".

npu goctkeHuu 3 u3 5 KLU craBurcs onieHka "ya0BIETBOPUTEIHHO" .

npu goctwkeHuu Mmenee 3 u3 5 KU craButcs orieHKa "HEyJ0BIECTBOPUTEIHHO" .

Hoctmxenne KLU npexycmaTpuBaeT MOIHOE UCHOJHEHUE MPENLYCMOTPEHHBIX
WHJVBHUIYaJIbHBIM [IJIAHOM TOKa3aTeIEeu.

19. Ilocne 3amoaHeHNs] OLEHOYHOIO JIMCTa HEMOCPEACTBEHHBIM PYKOBOJUTENEM,
OH BHOCHUTCS Ha pACCMOTPEHHUE BBILIECTOSAIIEMY PYKOBOJIUTEIIO.

20. B cnyyae ecnu HEMOCPEACTBEHHBIM PYKOBOJAMUTEIEM CiTy>Kaulero kopmyca "b"
SBJISIETCS TEPBBIA PYKOBOJUTENh TOCYJAPCTBEHHOTO OpraHa, OIEHOYHBIA JIUCT
BHOCHTCSI HA €T0 PACCMOTPEHUE.

21. Ilo uroram paccMOTpeHHUs OLEHOYHOI'O JMCTa ciyamero kopmyca "b"
BBIIIECTOSIIIUM PYKOBOJAUTEIEM IPUHUMAETCS OJTHO U3 CIEAYIOIINX PEIICHUN:

1) cormacuthbes ¢ OLICHKOM;

2) HanpaBUTb Ha JOPAOOTKY.

22. OUEHOYHBIH JIUCT HANpaBIIIeTCs Ha AOPA0OTKY B Cllyyae HEAOCTATOYHOCTH
a1M00 HETOCTOBEPHOCTH MoaTBep kaaromux qoctmkenus KLU ¢akros.

23. IIoBTOpHOE BHECEHHUE OLIEHOYHOT'O JIMCTA HA PACCMOTPEHHE BBIIIECTOSIIETO
PYKOBOJMTENIS OCYIIECTBIISIETCS HE MO3/AHEE 2 padouMX JHEW CO JHS HalpaBJIEHUS Ha
TO0paboTKY.

24. Tlocne moANMCaHus BBIMIECTOSAIINM PYKOBOJAUTEIEM OLIEHOYHOIO JIMCTA OT/IEI
0 YNPaBJICHHUIO TEPCOHAJIOM HE Mo3[Hee 2 pabo4yux JHEH BBIHOCUT €ro Ha
paccmoTpenue Komuccun.

I'maBa 4. ITopamok ONEeHKH KOMIICTCHITHI

25. O1neHKa KOMIIETEHLIMI OCYIIECTBIISETCS HEMTOCPECTBEHHBIM PYKOBOJAUTEIIEM,
10 UTOTaM KOTOPOM 3aIOJTHSICTCS OICHOYHBIN JIUCT 110 (hOpPME, COTIIACHO TPHIIOKESHHUIO
3 k HacTosen MeToauke.



26. Ilpu 3amoTHEHUHM OIEHOYHOTO JINCTAa HEOOXOJIMMO PYKOBOJCTBOBATHCS
HA0OpPOM MOBEACHYECKUX UHIUKATOPOB MO KAXKI0H KOMIETEHIIUU, MPETyCMOTPEHHBIX
JUIS1 KaTerOpUil TOCYJapCTBEHHBIX AOJKHOCTEN Kopityca "B" cornacHo npumnoxenuto 4
Kk Hactosimeid Mertonuke. KoauuecTBO MOBENCHYECKUX HMHIAUKATOPOB MO OJHOMU
KOMITETEHITUN COCTABIISIET HE 00JIee IECATH.

27. YpoBEeHb pa3BUTHUSI KOMIIETCHIIMU CIIY>KaIIEro ONPEAessieTCs] KOJIUYECTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPHIC MPOSIBISIOTCA B ACATEIBHOCTH CIYKAllleTo B
TEUEHHUE OIIEHUBAEMOTO MEPHO/Ia B CIAEAYIONIEM MTOPSJIKE:

1) mpu nposIBJICHUU B JEATEIBHOCTU CIIyKaiiero 3/4 u 0oJjiee MOBEICHYECKUX
WHJIMKATOPOB, MPETyCMOTPEHHBIX OIPEICICHHON KOMIETEHIIMEH, CTABUTCS OIlCHKA "
COOTBETCTBYET OKUIAAHUSIM'".

2) mpu HECOOTBETCTBUU JEATECIBHOCTH CITy)Kalllero MeHee 3/4 MOBeeHUYECKUM
WHJIMKATOpaM, MPEeyCMOTPEHHBIM JJIsl KOHKPETHOM KOMIIETEHIIMU, CTABUTCS OIICHKA "
HE COOTBETCTBYET OKUAAHUAM' MO JAHHOW KOHKPETHON KOMIIETCHIIUU.

28. Ilocne noanvcanus HEMOCPEACTBEHHBIM PYKOBOJMUTEIEM OLIEHOYHOTO JIMCTa
OT/IeN TI0 YMPABJIECHUIO MIEPCOHATIOM HE Mo37Hee 2 pabo4yux JIHEW BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'maBa 5. PaccMOTpeHME pe3yIbTaTOB OLCHKU
Komuccueii 1 06’kanoBaHie pe3yIbTATOB OLICHKH

29. OTaen no ympaBJIeHUIO TIepcoHAIOM GopMUpYeT Irpaduk IPOBEICHHS OLIEHKH
10 corjacoBaHuio ¢ mpencenarereM Komuccun u obecrnieunBaeT yBeAOMIICHUE JIUIL,
OCYILIECTBIISIIOIIUX OIIEHKY, O €€ MPOBEJACHUU 32 CEMb PabOUYUX JHEH.

30. 3acenanue Komuccuu cuntaercsi mpaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
HE MEHee BYX TPETEU €€ COCTaBa.

31. 3aMeHa OTCYTCTBYIOIIEro 4iieHa WM mpexacenartens Komuccuu
OCYIIIECTBIISIETCS MO PEIICHHUIO YITOJTHOMOYEHHOTO JIUIA TyTeM BHECEHUSI U3MEHECHUS B
pacnopsbkeHue o co3nannu Komuccuu.

32. Pemenne Komuccuu npuHUMaeTcst OTKPBITHIM FOJIOCOBAaHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEACIISIIOTCS OOJBITUHCTBOM T'OJIOCOB YJIEHOB
Komuccuu. Ilpu paBenctBe ronocoB rosoc mnpeacenarens Komuccuu siBnsercs
pelaroumm.

34. Cexperapem Komuccuu sBisieTcs TJaBHBIM CHEIUAIMCT OTAENa IO
ynpapiaeHuto nepconaioMm. Cekperapr Komuccum He mOpuHMMaeT ydacTHE B
TOJIOCOBAHHUH.

35. OTaen no ynpaBieHUIO MEPCOHATIOM OOECIeYMBaET MPOBEACHUE 3aceTaHus
Komuccuu B COOTBETCTBHMM CO CpPOKaMmH, COTJIACOBAHHBIMHM C TMpeJAceaaTesieM
Komuccun.



36. Otaen no ynpaBieHUIO IEPCOHATIOM MPEAOCTaBIsAeT Ha 3aceganne Komuccun
CJIeIyIOLIUE JOKYMEHTBI:

1) 3anoIHEHHBIE OLIEHOYHBIE JIUCTHI,

2) npoexT npoTokosa 3aceganus Komuccuu mo ¢popme, COriacHO MpHIIOKEHHUIO 5 K
HacTosmen Meronuke.

37. Komuccusi paccMaTpuBaeT pe3yiabTaThl OLUEHKH M MPUHUMAET OJHO M3
CIEQYIOUINX PEIUICHUN:

1) yTBEepAUTH PE3yNbTATHI OIICHKY;

2) nepecMOTPETh PE3YJIbTATHI OLICHKHU.

38. B cityuae npuHSATHS pEUIEHHUs O IEPECMOTPE pe3yiabTaToB olleHku Komuccus
KOPPEKTUPYET OIlIEHKY M YyKa3biBaeT ee B rpade "Koppektupoka Komwuccueit
pPEe3yJbTATOB OLIEHKU (B Clydae HAIM4YUs )" MPOTOKOJIA.

39. Pe3ynbTaThl OLIEHKH YTBEPKAAIOTCS YIOJTHOMOYEHHBIM JIUIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOILLEM MIPOTOKOJIE N0 (POPME, COTNIACHO MPHUIOKEHUIO 5 K HACTOSILIEH
MeTronuke.

40. OTaen o ynpaBJIeHUIO NIEPCOHAIIOM O3HAKAMIIMBAET CIIyXamero kopmyca "b"
C pe3yJibTaTaMu OIICHKU B TEYEHUE JBYX pabOUMX JHEH CO JHS €€ 3aBEepIICHUS.

41. O3nakomyieHHE clyxaimero kopmnyca "bB" ¢ pe3ylbTatamMu OLEHKH
OCYIIECTBIsIETCS. B THUChbMEHHOW ¢opme. B cimyuae oTkasza ciykamero oOT
03HAKOMJIEHHSI, COCTABIIAECTCS aKT B MPOU3BOJIbHON (popMe, KOTOPBIM MOAMKUCHIBACTCS
OTJICJIOM MO YNPaBJICHUIO TMEPCOHAIOM U JABYMS JPYTHUMHU CIyXXKallUMU
roCyJIapCTBEHHOI'O OpraHa.

42. Otka3 cioyxamero kopmnyca "b" 0T 03HaKOMIIEHUS HE SIBJISIETCS TPEMSITCTBUEM
IUIsl BHECEHHSI PE3YJIbTATOB OLIEHKH B €ro MOCIYKHOW cnucok. B nanHOM ciydae
OTAEJIOM MO yIPABICHUIO MEPCOHATIOM Pe3yJIbTaThl OLIEHKHU ClIyKamemy kopmnyca "b"
HaIPaBJIAIOTCS MOCPEACTBOM UHTPAHET-IIOPTaIa TOCYAapCTBEHHBIX OPTaHOB.

43. Oo0xanoBanue pemenus Komuccuum cayxamum kopnyca "B" B
YIOJHOMOYEHHOM OpraHe IO JeJlaM TOCYJapCTBEHHOM CHy»KObl HWIH €To
TEPPUTOPUATBHOM JIETIApTAMEHTE OCYILECTBIIACTCS B TEUCHHE JIECATH pabOuuX JHEH
co JHs BbiHeceHus penieHus. [lo urtoram paccMoTpeHUs %ajao0bl YIOJTHOMOUYEHHBIM
OpraHoM TO JeJlaM TOCYJapCTBEHHOM CIyKObl MPUHUMAETCA OJHO U3 CIEAYIONIUX
peLIeHNN:

1) pekoMeHayEeT roCyAapCTBEHHOMY OpraHy OTMEHUTH pemieHue Komuccuu n
MIEPECMOTPETH PE3YJIbTAThI OLIEHKU CITy>kamero kopmyca "b";

2) ocTaBUTh O€3 IEpecMoTpa pe3yIbTaThl OLIEHKH clTy:katero kopiyca "b".

44, Cnyxamuii kopryca "B" BrpaBe 00xkanoBaTh pe3yJbTaThl OIEHKH B CYJeO0HOM
HOpSJIKE.

[Mpunoxenue 1
K METOJIKE OLICHKH



JIeSITENIEHOCTH aIMUHUCTPATUBHBIX

TOCYZApPCTBEHHBIX CITy’KalluX

kopiryca "Bb" ucromHuTeThHBIX
OpTaHoOB aKHMaTa

JleOsxMHCKOTO paiioHa
®dopma

"VTBEPXXIAIO"

Brimecrosiuii pykoBoAUTENb

(pamuust, MHUIMAITED)
Jara
TIOAIICH

VHpuBARyabHEIN IUT1aH pabO0Thl aIMIHACTPATABHOT'O
TrOCYZapCTBEHHOT'O CIIyXKamero kopimyca "b"

roa

(mepron, Ha KOTOPBIN COCTABIISIETCS] MHIUBULYaIbHBIN I1J1aH)
damunus, UMsi, 0TYECTBO (IIPU €r0 HAJTUYKMHK) CITY>KAILETrO:

I[OJI}KHOCTB CIIyXKaliero:

HanmMeHoBaHME CTPYKTYpHOI'O MOAPA3AEIEHUS CIIYKAUIEro:

N3 Kkakoro TOKa3aTesisi MeMOpaHayma

Ne MOJIMTUYECKOTO CIIY>KaIlET0, COIJIalIeHUs Koneunsrit
Hanmenosanne " A Enununa Ilnanooe Cpoku

I ciyskaiero kopmyca "A" nubo 10KyMeHTa pe3ynbTart
K1 U3MEPEHUS] 3HAUEHUE JOCTHKEHHUS

n CUCTEMBI FOCYJapCTBEHHOTO MJIaHUPOBAHUS *

BBITCKACT

* 0JKHJaeMoe II0JIOKUTEIBHOE U3MEHEHNUE OT JOCTHIKEHHUS KIIIOUEBOTO I€JIEBOTO
VHIUKATOPA.

N HemocpencTBeHHBIN PYKOBOJUTEIb
Crayxamuit
(bamunus, HHUIAATBI)
(bamunus, 178:97810:F:01858)
jJara
nata
MOIMUCh
TOJIITUCH

[Ipunoxenune 2
K METOJIKE OLIEHKH
JIeSITeNTBHOCTH aIMUHUCTPATUBHBIX
TOCYIapCTBEHHBIX CITYKaIHX
kopmyca "b" ucnonHuTETBEHBIX
OpraHoOB aKHMara
JleOsKMHCKOTO paiioHa



®opma
"VTBEPXIAIO"
Brimecrosumii pykoBoIUTEND

((bamurst, *HUIIAAIIBI )

JaTa
TOAMKCH
JInct onerxu mo KIIA
(®.1.0., JOJIXKHOCTH OLEHUBAEMOTO auina)
(OLIECHUBaeMBbIii IEPUO/T)
Ne 1/ HaumenoBanue Enunuia [InanoBoe dakTHuueckoe PesynbraT mocturnyt/ Pesynbrar He
1 K HA3MEpEeHus 3HAYEHUE 3HaYCHUE JIOCTUTHYT

PGBYJIBTaT OLCHKH

(HEyJOBJIETBOPUTENBHO, YAOBIETBOPUTEIBHO, 3P(HEKTUBHO, TPEBOCXOIHO)

Cnyxammui HenocpencreeHnHblid PYKOBOJHUTEID
(bamunus, nHUNUAaNel) (hbamMunus, HHUIUATH)
nata nara

TIOZTINCH MOJIHCH

Ipunoxenue 3
K METOJIUKE OLICHKH
JEATeTFHOCTH aJMUHICTPATHBHBIX
TOCYZApPCTBEHHBIX CITy’KallluX
kopiyca "b" ucronmHUTETFHBIX
OpraHoB akuMara
JleOsKMHCKOTO paiioHa

®dopmMma

JIMCT OIIEHKH IO KOMIICTCHIIUAM

(olieHMBaEMBI TO)

damunus, uMg, OT4YyecTBO (NpU €ro HaJUYUH)
OLIEHUBAEMOI'0  CIIyXallero:

I[OJDKHOCTI) OLOCHHUBACMOI'0 CJIYKAIlICIo:

HanmeHoBaHME  CTPYKTYpHOrO MOJpa3/ielIeHHs OLEHMBAEMOIO  CIy>Kalllero:




Ne PengLTaTH OHCHKI/I( HanmenoBanne MOBEACHYCCKUX HWHAWUKATOPOB, KOTOPBIC HE

HanmeHnoBanue
m/ COOTBETCTBYCT MPOSBISIINCE Y CIyXamero (B ciydae OIGHKH "He
KOMIIETCHIINH OXHUIaHUAM/ "
i COOTBETCTBYET OKUIAHUAM")
HE COOTBETCTBYET
OXKUIAHUAM)
| YnpasneHue
JIeSITEIIEHOCTBIO
2 CoTpyIHHYECTBO
3 IlpunsTtue peuieHui
4 OmnepaTUBHOCTD
5 CamopasBurue

OpueHTanus Ha
noTpeduTens ycmyr*

WudpopmupoBanue
notpebuTenei ycmyr*

8  JloOpomopsmouHOCTh
9 OTBETCTBEHHOCTH
10 HMHNUMATHBHOCTH
11 CrpeccoycToilunBocTh

*["ocymapcTBeHHBIE cityxaiue kopiyca "b", B Kpyr JOMKHOCTHBIX 00sS3aHHOCTEH
KOTOPBIX HE BXOJST BOIPOCHI OKa3aHUsI TOCYIAPCTBEHHBIX YCIIYT, HE OLICHUBAIOTCS I10
komrnereHuusiM "OpuenTtauuss Ha mnorpeoutens ycayr' u "HadbopmupoBanue
norpeduTenei ycyr".

Cnyxamui HenocpenctBeHHBIN PYKOBOAUTEND
(pamunus, nHUOuAne) (bamMunus, WHUIHATH)
Aata JgaTta

MOATHUCH MOZTHUCH

[Ipunoxenne 4
K METOAMKE OLIEHKU
JeSITeIbHOCTH aAMUHUCTPATUBHBIX
TOCYZapCTBEHHBIX CITY’KalllUX
kopmyca "Bb" ucnonHuTETBHBIX
OpTaHOB aKHMaTa
JleOsKMHCKOTO paiioHa

IloBeaeHYECKHE HHANKATOPHI KOMIICTCHIIHIA

Kareropus
HaumenoBaHnue aTMUHUCTpAaTUBHBIX [loBeneHUecKne HMHAUKATOPHI [ToBeneHueckne MHIUKATOPHI
KOMITETEHITUH rOCYyIapCTBCHHBIX  3()(HEKTUBHOTO MOBEJCHUS HE3(PPEKTHBHOTO MMOBEICHUS
JOJKHOCTEH
1 2 3 4

He crnocoben

CTaBUT KOHKPETHBIE 33J]a4d U 1aeT
c(hopMyITHpOBaTh KOHKPETHEIC

IMOpy4Y€HUsA B COOTBETCTBUU CO
3aa4i U MOpYyUCHUs, UCXOOA

CTpaTeTrU4CCKUMU OCIIsIMHU, o
U3 CTPATETUYCCKHUX TEJICHU;

Co3zfaer ycnoBHsl U OPHEHTUPYET



E-1;
E-R-1.

YnpaBienue
JIESITETBHOCTHIO

E-2;

E-3 (pyxoBoxautens
CTPYKTYPHOTO
MoIpa3ieNICHus );
E-R-3.

E-1;
E-R-1.

CoTpyIHUYECTBO

KOJUIEKTUB Ha Ka4yeCTBEHHOE WU
CBOCBPEMCHHOE  BBINIOJHCHUE
MOJIpa3/ieIecHHEeM TOCTABICHHBIX
3agad;

D¢ dexTHBHO OpraHuzyeT padoTy
HOJpa3/ielleHnus, pPaccTaBiAs
TIPUOPHUTETEHI.

Cobupaet, aHATU3UPYET U BHOCUT
PyKOBOJACTBY  HH(pOpMalHio,
HEOOXOJUMYIO JUISl TUTaHUPOBaHHUS
n obecredeHHus JesATENbHOCTH
nmoapas/ieeHNus;

[Tnanupyer U opraHmsyer paboTy
BBEPEHHOTO KOJUICKTHUBA,
CONEHCTBYET B IOCTHXXCHUH HUMH
3aIlJIaHUPOBaHHBIX PE3YIbTATOB;,
KoHnTponupyer nesTelbHOCTD
paOOTHHKOB B  BBHINOJHEHUHU
MOCTAaBJICHHBIX 3ajadg;
ObecmnednBaeT pe3yNbTaTUBHOCTD 1
Ka4ecTBO paboTHI OAPA3IeICHHS.

PaccraBnser 3amaHus 1o
NPUOPUTETHOCTH B TOPSAKE
BAaXHOCTH,

T'OTOBUT W BHOCHT PYKOBOACTBY

Ka4eCTBEHHBIC JIOKYMEHTHI;
Ymeer paboTaTh B YCIOBHUAX
OT'PaHUYCHHOT O BpEMCHHU,

Co0OmoiaeT yCTaHOBICHHBIE CPOKH.

OpuenTupyer pabOTHHKOB Ha
BBICTpamBaHue 3((HEKTUBHOTO
B3aUMOJOENCTBUS C
TOCYAapCTBEHHBIMH OpraHaMH H
OpraHu3alMsIMK B Ipejenax
KOMIETEHILHH;

Hcnonb3yeT moTeHIMan KaxJIoro
paboTHHKA IS JOCTHXKCHUS
MOCTaBJIEHHBIX 3anad;
CoBMECTHO ¢  IpyTUMHU
NOJpa3ACieHUsIMU  peaTn3yer
MJaHbl M JOCTUTaeT oOmmx
PpEe3yJIbTaToB.

He co3maer HeoOxomnmmeble

YCIIOBUSL U HE OPUEHTUPYET

KOJUICKTUB Ha Ka4eCTBEHHOE U
CBOEBPEMEHHOE BBIIIOJIHEHHUE
IIOCTAaBJICHHBIX 3agad,
HeaddexruBHo opranuzyer

paboTy moppaszeneHus, He

YUYHUTBIBACT MPUOPUTETEL.

He ocymectBisier c6op,
aHaNW3 U  BHECEHHE
PYKOBOJCTBY HH(pOpMaIHHy,
HE0OX0AUMOH JUTS
IUTAHUPOBAHHS U 0OECIICUCHUSI
JIeSITENIbHOCTHU TTO/IPA3/IeIICHNUS;
He nnanupyer u He
OpraHu3yeT paborty
BBEPEHHOTO KOJUICKTHBA, HE
COICHCTBYET B JOCTHUXEHUU
HMH  3aIIaHUPOBAHHBIX
pe3ylIbTaTOB;

He KOHTPOJUPYET
JIeSITeIbHOCTh PA0OTHHKOB B
BBIIMOJIHEHUHN ITIOCTABJICHHBIX
3amadd,;

He oOecrmeuuBaer
Pe3yJIbTATUBHOCTD U KAYECTBO
paboTHI MoIpa3AeTICHNS.

Brimonnser 3alaHus
0ECCHCTEMHO;

I'oTOBUT HEKa4YeCTBCHHbLIC
JTOKYMEHTHI;

PaGoTaeT He omepaTuUBHO;
Jonyckaer  HapyleHUs
CPOKOB.

B mpenenax xoMIeTeHIuN HE
OpueHTHpYyeT pabOTHHUKOB Ha
BBICTpanBaHue 3PPEKTUBHOTO
B3aUMOJEUCTBUSA c
rocopraHaMmu u
OpTaHU3AIHUIMU;
Hcmonp3yer moTeHnnan
OTIENBHBIX PaOOTHUKOB IS
JIOCTH)KEHHSI MOCTaBJICHHBIX
3anad,;

He crocoben opranusoBath
COBMECTHO C JpYTHMH

nojapaseieHUAMHU
peanu3anuio IJIaHOB H
IOCTHXKEHHUE o0mux
pe3yJIbTaToB.

Co3snaer OTHOIIIEHUSA
B3aUMHOT'0 HEJOBEPHUS Cpe/u



VcTaHaBIMBaeT [oBepuTellbHble PaOOTHHUKOB;
OTHOWIEHMs B  KoudekTuse; He BHOCHT mpemnoxeHus Ho

E-2; .
’ BHOCHT mOpegloXeHHs 10  OpraHM3amud 3(Q(EeKTHBHOM
E-3 (pyxoBonutens .
opranuszauuu  d¢deKTUBHOR paboThl MOApasieNneHus U ¢
CTPYKTYPHOTO )
paboTH ToOApasmcNcHMs H ¢ OOIECTBOM;
oApa3ieNIeHus );
E-R3 00 ECTBOM; He nepenaer onsIT u 3HaHUA
' JlenuTcsi ONMBITOM M 3HAHMSMHU ¢ KOJUIEram Jisi COBMECTHOTO
KOJUIETaMU 7S COBMECTHOTO  BBIMOJHEHUS paboTHI;
BBIIIOJITHEHU A pa60T},1; He BBIABIIACT BKJIazg
BrigBnsger BKIIag Kakaoro B ITOJYMHCHHBIX B JOCTHIKCHHC
JOCTIDKEHUE PE3YyIIbTATOB. pe3ynbTATOB.
Buocutr Bkiaam B paboTy
JleMOHCTpUpYET 3aMKHYTYIO
KOJUICKTHBA H MTPH HEOOXOAUMOCTH
Mo3uIMI0 B pabore, He
oOpamaeTcst 32 pa3bSICHEHUSMHU K
oOpaiasich 3a MOMOUIBI0 K
E-4; Oonee OITBITHBIM KOJIJIeTaMm;
N OoJice OMBITHBIM KOJIJICTAM;
E-R-4; PasBuBaer B3amMOIENCTBHE C .
He B3aumopeilicTByeT ¢
E-R-5; KOJUIETAaMU M TPEICTaBUTEISIMU
KONleraMu u
E-G-3; rOCyJIapCTBEHHBIX OpPraHOB H
. MPEACTABUTEIAMH  PA3HBIX
E-G-4. OpraHU3alUH; .
TOCOPraHOB W OPTaHM3AINA;
OOMeHUBaeTCSI MHCHHSIMU H C
He mpuberaet x 06cyxIeHHIO
y4eToM OOCYKICHHS BBIMTOIHSCT
3a7a4 ¢ KoJJIeraMu.
3aa4n.
He cmnocoben ueTko
YMeeT MpaBWIIBHO PACHpPENCNATh PaclpeleUTh OOS3aHHOCTH B
00SI3aHHOCTH; noApa3JleeHNH;
Nadopmupyer o BO3MOXHBIX He wmHpopmupyeT o0
pUCKax TpH NPUHATHU PEIICHUH; BO3MOXKHBIX pHCKax;
Ilpennaraer anbTepHaTuBHble  [Ipu NpUHATHU pellleHU He
E-1; BapUaHTHI TIPH MPUHATUHU PEIICHUH; MpejyiaraeT albTepHATUBHBIX
E-R-1. IIpyHMMaeT mocnenoBaTenbHble U BapHUAaHTOB;
3¢ dhekTUBHBIC peuwenus; [Ipunumaer
[IpuHUMaeT pemeHns, OCHOBaHHBIE HEIMOCIeOBATEIbHBIE U
Ha COOCTBEHHOM OTBITE, OPYTHUX HeI(D(PEKTUBHBIE  pEIICHHS;
CBEICHMIX, UMeromux ansi dtoro Ilomaraercs ToOmBKO Ha
HpI/IHHTI/Ie pemeHHﬁ 3HA4YCHHUC. COOCTBEHHBIN OIBIT U MHEHHE
MIPY IPUHATHH PEIICHUH.
He ymeer pacnpenensts
MOpYYESHHSI TIPH OPTaHU3ALNU
[IpaBuneHO pacrnpenenset Py put op
JIESITETFHOCTH MOIpa3IeIeHus;
MOpPYYEHUS TPH OpTaHU3alHH
E-2; Penko 3aHmMaeTcss MOMCKOM

JCATCIBbHOCTH IMOaApa3aACICHUS,

E-3
(pyxoBoauTENE Oprannsyer c6op wuHpOpMAUH

HEOOXOMMOM AJIsl MPUHATHS

CTPYKTYPHOTI'O . elIeHuI HH(OpMAIHH;

PYKTYP HEOOXOMUMON I TPUHSITHUS p bop ’

oApa3ieNIeHus ); OTKa3bIBaeTCSA OT OOCYKICHHUS
€M ECHUS;

E-R-3. P ’ C KOJJIEKTUBOM IIOAXOJIOB U HE

OOcyxmaeT ¢ KOJUIGKTHBOM

., YUUTHIBA€T MHEHHS APYTHX
TIOJXO/IbI TIPH NPUHATHH PEIICHHUH;

IIpU NOPUHATUU PELICHUH;

Ananmmzupyer ®W mporHo3upyer He anammsupyer u He
BO3MOJXHBIE PHCKHM C YyYETOM IIPOTHO3HPYET BO3MOXHBIC
JAHHBIX U3 Pa3JINYHBIX UCTOYHUKOB PUCKH, MM HE YUYUTHIBAET
; JaHHBIE U3 Pa3IUYHBIX
I[IpuHumaer B  mpeaenax HCTOYHHUKOB;
KOMIETEHIUH petleHus, ¢ ya¥TtoM Ilpu npuHsaTum peuieHus He



OpueHTrauusi Ha
MOTPEOUTENST YCIyT

E-1;

E

-R-1.

E-2;

E-3 (pyxoBoauTens
CTPYKTYPHOTO
Topa3/ieNieHus!);

E

-R-3.

BO3MOXKXHBIX PUCKOB U HOCJ'ICZ[CTBI/Iﬁ

YMeer HaxoQUTh HEOOXOIUMYIO

nadopmanumo;

[Ipennaraer HECKOIBKO BapHAHTOB
pemieHHs 3aga4, Cc y4¥TOM
BO3MOJKHBIX PHCKOB;

OOGOCHOBAaHHO BBIpXAET CBOY
MHCHHUE.

CTaBUT KOHKpETHBIE 3aJlayH,

UCXOJIA U3 CTPAaTErHYEeCKUX Iieeil u

NPUOPUTETOB;

3HaeT > PeKTUBHBIE HHCTPYMEHTHI

OKa3aHUA yCcuyr;
JOCTYIHOCTD

yCuyT;
MOHHUTOPHUHT

OOecneynBaeT
OKa3bIBaCMBbIX
IIpoBoauTt
YIOBJIETBOPEHHOCTH MOTpeOUTENEH
U BBEIpa0aThIBa€T MEpHl IO
COBEPIIICHCTBOBAHUIO OKa3aHUS

YCIyT.

Opranuzyer paboTy MO OKa3aHHIO
KaueCTBEHHBIX YCIYT W PpEIIaeT,

BO3HHKAIOLIUE BOIPOCHI;
Cozna¥T  ycinoBus  ajd
omnpeaeleHus YpPOBHS

YIOBJIETBOPEHHOCTH C LEJIbIO
oOecrieueHuss 0OpaTHOH
KoHTponupyeT kauecTBO OKa3aHHs
YCIIYT, a TAKXKe IEMOHCTPHUPYET €ro
Ha JIMYHOM MpUMeEpe.

CBSI3H,

Oxa3bIBaeT YCIAYrd BEXKIHBO H
JOOpOXKEITATENBHO;
AHanusupyer YPOBEHB
YIOBIETBOPEHHOCTH KadeCTBOM
YCIYT W BHOCHT MPEITOKCHHUS
o nux COBepHIeHCTBOBaHI/IIO;
BHOCUT mpemioKeHus 10
YIYUYIIEHUIO KayecTBa OKa3aHWUs

YCIIyT.

IlocTosHHO Pa3bACHACT
KOJUIEKTUBY HeO6X0,I[I/IMOCTB

nHGOPMUPOBAHUSI TOTPEOUTENCH

YUYUTBIBACT BO3MOKHBIC PUCKU
U IIOCJICACTBHA.

He ymeer Haxoguts
HEOOXOAMMYIO HWH(POPMAIIHIO;
He npexpnaraetT
albTEPHATUBHBIC BapHAHTHI
peuienust 3amad Jaubo He
YYHUTHIBAET BO3MOXKHBIC PUCKH
5

BripaxkaeT He0OOCHOBaAHHOE
MHCHHE.

CraBuT HEICHBIE 3amadyu Oe3
ydera CTpaTerH4ecKux Ieneit
u IIPUOPUTETOB;
NMeer moBEpXHOCTHOE
npeacTaBiIeHue 00
HHCTPYMEHTaxX  OKa3aHUs
ycnyr,;

He obecmeuuBaeT
JIOCTYITHOCTh OKa3bIBAEMBIX
rocyaapCTBEHHBIX yCIIyT;
He mnpoBOIUT MOHUTOPUHT
YIOBICTBOPEHHOCTH
moTpebuteneid W He
BBIpa0aTBEIBACT MEPHl IO
COBEPIICHCTBOBAHUIO
OKa3aHMsl yCIyT.

[TposiBisieT HECTIOCOOHOCTH K
opraHm3anuu pabOTHl 110
OKa3aHWI0 KadeCTBEHHBIX
yCIayr ®|

BO3HHUKAIOIINX

peIIeHUIO
BOIIPOCOB;
He co3ma¥T ycnoBus nis
ONmpeAeneHuss  ypOBHA
YIOBIICTBOPEHHOCTH C LEJBIO
obecrnieueHnst OOpaTHOH CBSI3H;
JlonyckaeT HU3KOE KauecTBO
OKa3aHHA YCIyT; MPOSBISAET

Oe3pasnuune.
Homyckaer rpyboe U
npeHeOpexkuTeIbHOE

OTHOIIEHHE K IOIydaTelro
yecnyr;

He mnpossnser mHTepeca kK
npobiemMaM ¥ BOIpoOcam
norpebOuTens;

[IposiBnsier  oTCyTCTBHE
WHHULUATHBEI 110 YJIyUIICHHIO
Ka4yecTBa OKa3aHHs yCIIyT.

He pa3bpsacHICT KOJICKTUBY
HEe0OXOOUMOCTH
HHPOPMHUPOBAHUS
norpebuTenei 006



Nuadopmuposanue
MOTPEOUTENS YCIIyT

OnepaTHUBHOCTH

E-1;
E-R-1.

E-2;

E-3 (pyxoBoxuTens
CTPYKTYPHOTO
Topa3/ieNieHus!);
E-R-3.

E-1;
E-R-1.

E-2;

E-3 (pyxoBonutein
CTPYKTYPHOTO
oApa3ieNIeHus);
E-R-3.

00 OKa3bIBAEMBIX  YCIIyrax; OKa3bIBaeMbIX ycIyrax;
BrictpanBaer 3ddexTuBHyr0o  BricTpamBaeT
cucreMy  WH(pOpMHpPOBaHUA Hed(h(PeKTUBHYIO cHCTEMY
moTpeduTeneit 00 oka3pIBaeéMbIX HH(POPMHPOBAHUSI
yciyrax. norpedutenei 00
OKa3bIBAEMBIX yCIIyrax.
He paboraeT c
OpueHTHpPYET TMONYMHEHHBIX  MOAYWHEHHBIMHU mmo
OOCTYIMHO  WH(OpMHpPOBATH HHPOPMHUPOBAHUIO
nojyvarenei yCHyT; mojyvaTenen yciayrax;
Hosonutr wuHpopmanuio 10  He moBoaut mHDOpMAIHO 10

HOTpe6I/ITCJ'I$I YBAXUTCIbHO U

,I[O6p0)l(€HaT€J'IBHO;

YBaxkaeT MHEHHE TOTpeduTeneit

YCIIyT.

Hcnonp3yer
CIOCOOBI

s pexTuBHBIC
HHPOPMHUPOBAHUS
noJjiyyatenei
Josomur wuHpoOpMaALHMIO 110

MOTPeOUTENS TOCTYITHO B YCTHOU U
dbopme; mubO Jgemaer 3TO HESICHO;

NUChbMEHHOH

MOTPEOUTEIIST WK JIEJIaeT 3TO
NpeHEeOpeKUTEABHO U
HENpPHUI3HEHHO;
Urnopupyert
oTpeduTeNnelt ycyr.

MHCHHUC

[Mpumenser HeahheKTHBHBIE
CIocO0Bl  MHPOPMHUPOBAHUS
nojayvarenei yCayr;

ycnyr; He moBonut napopmanmio 10

moTpeOuTeNsI, Kak B YCTHOM,
Tak ¥ B MUCHBMCHHOHN (opme,

Vmeer CBOCBPECMCHHO MPUHUMATDh U He yYMEET CBOCBPEMCHHO

mepenaBatb HHpopManuioo 00

OKa3bIBAEMBIX YyCIIyrax.

CBOeBpeMEHHO JOBOAUT IO

KOJUIGKTHBAa HOBBIE MpHOPHUTETH; He

PazpabatreiBaeT
Mephl Il CBOEBPEMEHHOTO
pearupoBaHusl  Ha
OddexTuBHO yIpaBIseT

MOJpa3feieHueM H JIOCTHUTAeT
pe3ysibTaTa NpH BHYTPEHHUX U

BHCIIHHUX

AHanu3upyer ¥ BHOCHT

PYKOBOACTBY MPEANIOKEHHS I10

3¢ deKTUBHBIC

NPUHUMATh W TepenaBaTh
nHpOpMAIHIO 00
OKa3bIBaCMbIX yCIIyTax.

He noBoguT 10 KOJIEKTHBA
HOBBIC TMPUOPUTETHI
JIOBOJIUT MX HECBOCBPEMEHHO;
pa3pabaTeiBaeT HUIH
pa3pabaTbeiBaeT
Hed((DEKTUBHBIC MEpPBI IS

nIIn

HN3MCHCHHS; CBOCBPECMCEHHOT O

pearupoBaHus Ha M3MCHEHHS;
HesxdpdextuBHO ympasisier
noApasfelieHHeM  IpH

N3MCHCHUAX, BHYTPECHHHUX W BHCHIHUX

U3MCHCHHUAX U HC JOCTUTACT
PE3YyJIbTATOB;

HCII0JIb30BaHHIO HOBBIX ITOAXOO0B B He AHAJIM3UPYET U HE BHOCUT

paborte.

PaccmaTtpuBaer uW  BHOCHUT

PYKOBOACTBY MPEAJIOKECHUA TII0
HCII0JIb30BaHUIO HOBBIX IIOAXOA0B B

pabore;

[IpoBoanT aHANH3 TMPOUCXOISIIINX
W3MEHEHUW U  NpUHUMAET
CBOEBpPEMEHHBIE MEphl IO
yJIy4IIeHU IO paboTsl

PYKOBOACTBY TPEIUIOKEHHUS 110
HCIIOIb30BAHUIO  HOBBIX

MIOJIX0JI0B B paboTe.

He paccMaTpuBa€T U HC
BHOCUT TNPCIAIOKECHUA 110

UCIIOIb30BAHUIO  HOBBIX
MOJAXO00B B paboTe;
He aHAJIU3UDPYET

MIPOUCXOASIINE U3MEHEHUS U
HE TPUHHMAET MEpBI IO
| YIy4IIEHHIO paboTHI;

> Tepser camoobnagaHue B



Iloka3kiBaeT cBOMM OpUMEpOM, KaKk MEePpUuon MpOBOAUMBIX
NpaBHUJIbHO pearupoBaTb Ha H3MCHCHUU U HCOXHWJJaHHBIX

M3MCHECHHUS. mepeMeH.
IIpunepxusaercs
BHocur mpennoxkeHus 1O  CYIIECTBYIOIIMX HPOLEAYp H
E.4 yAy4YIICHUIO paboThl; METOOB paboThl;
E-R ’4 ) N3ywaer HOBBIe moaxoasl W  He m3ydaeT HOBBIC MOAXOIBI H
E-R-5 ’ CIIOCOOBI ux BHEJIPEHHS; CIOCOOBI WX  BHEAPCHUS;
E-G 3’_ CoxpaHsieT CaMOKOHTpPOJb B  TepseT CaMOKOHTPOJb B
E-G-4 ’ NU3MCHUBIIUXCS YCIO0BUAX; UBMCHUBUINXCSA YCIOBUAX;,
BricTpo  anmanTupyercs B He amantupyercs nnm noiro
MEHSIOUINXCS YCIIOBHSX. aJanTHPYeTCsl B MEHSIOIIUXCS
YCIIOBHSIX.
He BrisgBIISIET TMEPCIICKTUBHBIX
pabOTHHUKOB M HE UHUIIUHPYET
BbIsiBiIsieT 1 BHOCHUT NPEIUIOKEHUST HX NPOJBUKEHHUE;
I10 TIPOABMKCHUIO MEPCIeKTUBHBIX He  mpuHmMMaeT  wim
pabOTHHUKOB; MPUHUMAET HECHUCTEMHEIE
[IpyHMMaeT CHCTEMHBIE MEPHI 10 MEPHl MO  Pa3BUTHIO
E.1- Pa3BUTHIO pabOTHUKOB;, PaOOTHUKOB;
E-R-1 ’ Jenutca HakorieHHBIM onbiToM U He mnepengaer koseram
' 3HaHUSIMHM C KOJUIETaMH, a TaK)Ke HAaKOIUICHHBIN OIBIT U 3HAHUS,
OTIpeJIeIsieT YPOBEHb UX Pa3BUTHA; a Takke Oe3pasiaudyeH K
JeMoHCTpUpYyeT Ha JIMYHOM YPOBHIO  HX  Pa3BUTHSA,
mpuMepe  CTpeMJeHHEe K He ynmemser BHuUMaHUS
CaMOPa3BHUTHIO. CaMOpa3BUTHIO W  HE
IIOKA3bIBACT €0 BaXXHOCTH Ha
JIMYHOM IIPUMEDE.
JleMoHCTpHUpPYET
[Ipennaraer MepomnpusiTUsi IO PUPY
. HE3aWHTEPECOBAHHOCTH B
TIOBBIIICHUIO YPOBHSI KOMIIETEHINH
pa3BUTHH MOAYMHEHHBIX;
CamopazBuTne MOAYUHEHHBIX;
E-2; He pa3BuBaerca cam u He
B memax mocTmxeHHsS pe3yibTara
E-3 (pyxoBonutein OpUEHTUPYET TOAYHMHEHHBIX
pa3BHBaeT CBOM KOMIIETCHIINH H
CTPYKTYPHOTO Ha MX pPa3BHTHE, AXE €CIU
MPUHUMAET MECPBI 110 UX Pa3BUTHUIO
oApa3ieNICHus ); 3TO HEOO0XOOUMO  JIs
y MOAYUHEHHBIX;
E-R-3. JIOCTHKECHUS pe3ynbrara;
O6cykxnaeT ¢ NOAYMHEHHBIMH WX
He obcyxnaeT [¢
KOMIIETCHIINM, B TOM 4YHCIE
INOAJYUHCHHBIMHU ux
TpeOyroImue pa3BUTHSL.
KOMIICTCHIIUHU.
[IposiBnsieT  OTCyTCTBHE
[IposBnsier wWHTEpec K HOBBIM  HHTEpeca K HOBBIM 3HAHUAM U
E.4 3HaHUAM 178 TEXHOJOTHUSAM; TEXHOJOTHUAM,;
E-R ’4 ) Crpemurtcst kK caMopas3BUTHIO, uiler He  pa3BuBaetrcss wu
E-R-5 ’ HOBYIO MH(OPMALIUIO U CIIOCOOBI ee Oe3pa3iudeH K HOBOM
E-G.3 ’ MPpUMEHEHUS; nHpOpMaIK U crocobam ee
BG4 ’ [IpuMmeHseT Ha TpakTUKE HOBBIE TMPHMCHCHUSA;

HaBBIKH, TO3BOJIAIOIINE MOBBICUTE OTrpaHHYUBACTCA  TEMH
ero 3 (heKTUBHOCTE. HABBIKAMH, KOTOPBIMH BJIaJI€ET

He obecnieunBaeT coOII0ICHIE
STUYECKUX HOPM H CTaHIAapPTOB
paboTHHUKaAMHU,;

CunTaeT NPHUBEPKEHHOCTH

ObecmeunBaeTr  coONIOAECHUE
pabOTHUKAMU 3THYCCKUX HOPM U
CTAaHIApTOB;



J1oOponopsIo9HOCTh

E-1;

E-R-1.

E-2;

E-3 (pyxoBomuTens
CTPYKTYPHOTO
Topa3/ieNieHusl);

E

-R-3.

Pa3BuBaeT B KOJUIEKTHBE UyBCTBO
MIPUBEPKEHHOCTH K JITHYECKUM
HOpMaM H©  CTaHAapTam

roCyIapCTBEHHOMN
IIpu3HaeTr OOCTMXKEHUS [PYTHX,

CITyXKOBI;

BO3/ICP)KUBACTCS OT O0CYKACHUS
JUYHBIX W TPO(ecCHOHATBHBIX
Ka4yecTB KOJUJIET, IOPOYalINX HX
4eCTh u JOCTOHHCTBO;
BreisiBnser u pearupyer Ha

HapyIICHHS

SIBnsieTcst 00pa3lloM 3TUYECKOTO

OTUYCCKUX

MOBEJCHUSA ISl IOJYUHEHHBIX,
MpOsIBISisL  OECHpPUCTPACTHOCTH,
CIIpaBeUIMBOCTh, OECKOpHICTHE, a
TaKKe yBOKUTEIBHOE OTHOIIEHHUE K
YECTH W JOCTOMHCTBY IIMYHOCTH;
WHTerpupyer aTHYeCKiue HOPMBI U
LIEHHOCTH B TPaKTUKY paboThI
CBOETO noJpa3aeiaeHus,
HalleJICHHBbIE Ha TPO3PavyHOCTb,
O0OBEKTUBHOCTD U CIIPABEUINBOCTD

B pabore.

cobroieHne

MPUHATHIX CTAHIAPTOB W HOPM,
3aIpeToB u
CTaBUT WHTEpPECH KOJUIEKTHBA
BBIIIC

Kontponupyer
OrpaHUYECHUI;
COOCTBCHHBIX;

[IposiBNseT MPUHIUITHAILHOCTE B
paborte;

dopmupyetr atMochepy T0BEpUs U

yBa)KeHI/ISI B KOJIJICKTUBC,
OOecrneunBaeT  COOIIOCHUE
MNPUHIUIIOB MPO3PAYHOCTH U

CIpPAaBeUIMBOCTH B JeHCTBHSIIX
MOAYUHEHHBIX;

SBnsercst oOpa3oM 3THYECKOTO
NOBCACHUA JJIsd TIOJUHMHCHHBIX,
MPOSIBJISIL  OECIPUCTPACTHOCTH,
CIIPaBeUIMBOCTh, OCCKOPHICTHE, a
TaKXKe YBAXHUTEIHHOE OTHOIICHHUE K

YECTU U JOCTONMHCTBY JIMIYHOCTH.

Cnexyer  yCTaHOBJICHHBIM
STHYECKUM HOPMaM M CTaHIapTam;
JIoGpOCOBECTHO BBIMOJIHAET CBOIO
paborTy;

Bener cebst 4ecTHO, CKPOMHO,
CIpPaBEMINBO |
BEXIMBOCTh W KOPPEKTHOCTH K
JPYTHM.

OpOABIACT

HOPM; ;

IEHHOCTSAM  TOCCIYKOBI
JIWYHBEIM  JICJIOM
He npusnaer noctukeHus
IpYTHUX, NOMyCKaeT

o0cyxJaeHue JHUYHBIX U

KaXxX1aoro,

po(heCCHOHATBHBIX KA4YeCTB
KOJUIET, MOPOYAIMX UX YECTh
" JIOCTOUHCTBO;
He mnpunmmaer wmep K
HAPYIICHUSM 3THYECKUX HOPM
;

cebs HEdTHYHO,
CyOBEKTHUBU3M,

Bener
MPOSIBIISIS
KODPBICTh, @ TAK)KE HEYBAKECHHE
K 4YeCTH U JOCTOMHCTBY
JUYHOCTH;

He BHenpser studeckue
HOPMBEI
MPaKTHKy pabOThl CBOETO

N LOCHHOCTHU B

mojpasneyicHus, W He
obOecrieunBaeT MPO3PavHOCTh,
00BEKTUBHOCTH u
CIIPaBENTUBOCTE B paboTe.

JlonyckaeT B KOJIJIEKTUBE HE
COOJIIO/ICHNE  TIPHUHATBIX
CTaHIIAPTOB ¥ HOPM, 3aIllPETOB
u OTpaHUYEHUH;
CTaBUT JHYHBIE WHTEPECHI
BBIIIIE HHTEPECOB KOJIJICKTHBA,;
[IposaBnser
HENPUHIUIHAIBHOCTE B
paborte;

He cosnmaer armocdepy
}IOBepI/IH nu yBa)KeHI/IH B
KOJJIEKTUBE;

He oOecnieunBaeT coOI0ACHIE
MPUHIAIIOB TTPO3PAYHOCTH |
CIIPaBETMBOCTH B JEHCTBHUSIX
[O{YMHEHHBIX.

JleMoHCTpUpyeT IOBEACHHUE,
MPOTUBOpEYalee 3TUIECKUM
HOpMaM H
IIposBisieT XanaTHOCTh NpPHU
BBINOJIHEHUH CBOEH paboTHI;
Bener cebs He uyecTHO,
BBI3BIBAIOINE, TPEIB3ATO U
nposiBiusier rpy0ocTh U
BBICOKOMEpHE K JPyTUM

CTaHJdapTaM;



CnepxaHHO pearupyeT Ha kputuky HecnepkaHHo pearupyer Ha

E-1;
ER-1 ’ U B ciay4yae ee OOOCHOBAHHOCTH KPHUTHKY W HE NPUHHUMAET
' MPUHUMAET MEPBI 10 YCTPAHEHHIO MEPBl 10  YCTPaHCHHIO
HEIOCTATKOB. HEIOCTATKOB
E-2;

CraepxaHHO pearupyeTt Ha KpuTuKy HecnepskaHHo pearupyer Ha
U B ciyyae ec OOOCHOBAaHHOCTH KPUTHUKY M HE HNPHUHHMAaET
MIPUHUMAET MEpHl N0 YCTPAaHEHHI0 MEpPhl IO yCTPaHEHUIO

E-3 (pyxoBonutein
CTpeccoyCTOMYNBOCTE CTPYKTYPHOTO

oApa3ieNIeHus );
HEJO0CTATKOB. HEI0CTAaTKOB
E-R-3.
E-4;
E-R.4- CraepxaHHO pearupyeT Ha KpuTuKy HecnepskanHo pearupyer Ha
E-R 5’ U B ciiyuae ec OOOCHOBAaHHOCTH KPUTHUKY M HE HPHUHHMAaET
E-G-3 ’ MIPUHUMAET MEpHI 110 YCTPAaHEHHI0 MEpPhl IO yCTPaHEHUIO
- I
HEJOCTATKOB. HE0CTAaTKOB
E-G-4.
[lepeknanpiBaeT Ha APYTHX
IIpunumaer JIUYHYIO
IOJIKHOCTHBIX U1
E-1; OTBETCTBEHHOCTh 3a OpraHU3aIUI0
OTBETCTBEHHOCTH 3a
E-R-1. JEATEIBHOCTH  CTPYKTYPHOI'O
OpTaHM3AIHI0 JIEATEIHHOCTH
ToIpa3/ICICHUS.
CTPYKTYPHOTO MOJIpa3AeICHUs
E-2; IlepexnanpiBaeT Ha APYTHUX
IIpunumaer JIAYHYIO
E-3 (pyxoBoauTens JIOJIKHOCTHBIX U1
OTBETCTBEHHOCTH 3a OPraHU3alHIo
OTBETCTBEHHOCTH CTPYKTYPHOTO OTBETCTBEHHOCTH 3a
JEATEIBHOCTH  CTPYKTYpPHOTO
MoApa3ieNieHus); OpTaHM3AIMI0 JIEATEIbHOCTH
TTOIpa3/ICICHUS.
E-R-3. CTPYKTYPHOTO IOJpa3AcICHUs
E-4;
E-R-4; [MepexnmagpiBaeT
IIpyHNMaeT OTBETCTBEHHOCTh 3a
E-R-5; . OTBETCTBEHHOCTh Ha IPYrUX 3a
CBOH JCHCTBUS U PE3YNbTATHL .
E-G-3; CBOM JICUCTBUS U PE3YIbTATHI
E-G-4.
He paccmarpuBaer u He
PaccmarpuBaer u paszpabaTbiBacT
pa3pabaThIBaeT MPEIIOKEHHUS
NpEeJIOKEHUS MO0 BHEAPEHUIO
mno BHEIPEHUIO
E-1; HWHHOBALIMOHHBLIX MOAXOIOB U
N HMHHOBAILIMOHHBIX TOJXOMOB H
E-R-1. pelieHuii, HampaBlIEHHBIX Ha N
pelIeHul, HallpaBlIeHHBIX Ha
noBeIIeHNE 3 PEeKTUBHOCTH
noBbIicHHE ()(HEKTHBHOCTH
JeSITeTbHOCTH.
eI TETBHOCTH
E.2- AHanu3upyeT W BHOCHT
’ npeasiokeHuss 1o BHeapeHuto He aHanmsupyer v He BHOCHUT
E-3 (pyxoBoauTens
WMHunuaTiBHOCTH WHHOBAIIMOHHBIX IOJIXOJOB U  IPENIO0KEHUS MO BHEIAPEHUIO
CTPYKTYPHOTO N
PYKIYP pelIeHNH, HamNpaBlIeHHBIX HAa  HMHHOBAIMOHHBIX MOIXOJO0B U
ToJpa3/ieNieHusl); N
E-R.3 moBEITICHHE A(OPEKTUBHOCTH  pEIICHUA
JeSITeTHHOCTH.
E.4 He BroipabaTeiBaeT U He
E-R ’4 BripabateiBaeT U mpejyiaraeT uaen Impejiaraer = MIeu |
E-R-5 ’ U TIPEUIOKECHHUS U BBINOJNHSACT TIPEIUIOKCHUS M HE BBIIOJIHSET
E-G 3’_ JOTIOTHUTENBHYIO0 PaboTy MOMUMO JOTOJTHUTEIBHYIO paboTy
E-G-4 ’ CBOMX OCHOBHBIX 00SI3aHHOCTEH. IIOMHMO CBOUX OCHOBHBIX
00s13aHHOCTEH.

[Ipunoxenue 5
K METOJIKE OLIEHKH
JACATCIBbHOCTH aIMUHHUCTPATUBHBIX
TOCYIapCTBEHHBIX CITYKaIIUX



kopmyca "b" ucnonHuTETBHBIX
OpraHoOB aKHMara
JleOsKMHCKOTO paiioHa
®opma
"VTBEPXKXIAIO"
YT0JTHOMOYEHHOE JIUIO

((pamuvist, *HUIIAAIIBI)

JaTa
IIOAIINCH
ITpotokoxn 3acemanus Komuccun mo oneHke
(HauMEeHOBaHHE roCy1apCTBEHHOTO opraHa)
(olLleHHMBaEeMBbIi MTEPUOJT TOT)
Pe3ynpTarsl OLleHKH
C K K i
Ne  @amwmnms, ums, oT4ecTBO (TIpH BeACHI 0 OPPEKINPOBKA omuecnet Pexomennanu
pe3ynbpTarax pe3yibTaToB OLEHKH (B cllydae
/Tl €ro HAIMYHMHU) CIYKAIUX Komuccun
OILICHKHU HaJTUIHS)
1.
2.
3aKJIWUYEeHUEC KomMuccumu:
I poBepewHnoO
Cexkperaps Komuccuu: Mara:
(pamunus, MHULUANBI, NOJMNUCH)
[Ipencenarens Komuccumu: Jlara:
(pamMmunus, MHUIUATBI, NOJAMUCH)
Unen  Kommuccum: Jlata:

(baMunvst, UHUITUAIBI, TIOITUCH)
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