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OO0 yTBepXIeHMH METOJUKH OLCHKH ACATCIFHOCTH aIMHHACTPATHBHBIX
rOCyAapCTBEHHEBIX CIyXKalUX KOpIryca "b" MECTHBIX HCIOJHUTEILHEIX OPraHOB
ropoaa Ksssuropast

YTparuBmmii caoy
[TocTanoBnenne akumara ropoaa Keizputopaa Keizputopausacekoit o6nactu ot 12 mapra
2018 roma Ne 10579. 3apeructpupoBano JemaprameHToM rocTUMU KbI3bU10pAuHCKOM
obnactu 16 mapta 2018 roga Ne 6212. YTpaTuio cuiy NOCTaHOBJIEHUEM akKumaTa
ropona Kesimopaa Keizsutopauackoit o6mactu ot 29 aBrycra 2023 roma Ne 3062
CHocka. YTpaTuno CHIIy IOCTAaHOBJIEHMEM akuMmara ropoaa Kei3pumopaa
Kei3pimopaunckoit odmactu ot 29.08.2023 Ne 3062 (BBoAMTCS B ASUCTBHE CO JHSA
MepBOro 0(hUIMAILHOTO OMYOIMKOBAHNSA).

B cootBerctBum ¢ 3akoHoMm PecnyOnmku Kazaxcran ot 23 Hos0pst 2015 roga "O
rocynapctBeHHou ciyx6e Pecnyonuku Kazaxcran" akumart ropoga KbI3puiopsl
ITIOCTAHOBJISET:

1. YTBepauTh npuiiaraeMyto METOAUKY OLICHKHU JESATENbHOCTH aIMUHACTPATUBHBIX
rOCy1apCTBEHHBIX ciyXamux kopnyca "bB" MECTHBIX HCHOJHUTEIbHBIX OpPraHOB
ropoaa Ke13pu10p/bL.

2. [Ipu3HaTh yTpaTUBIIMM CHIIy IIOCTAHOBJIIEHUE akuMarta ropona Kei3puiopael oT
14 anpens 2017 roma Ne 7606 "OO yTBepkKACHUU METOAUKH OIICHKU JEATCIHHOCTH
aJMUHHUCTPAaTUBHBIX TOCYAApCTBEHHBIX CiayXamux Kopmyca "B" wmecTHbIX
UCIIOJIHUTEIbHBIX OpraHoB ropoja Kesuiopaa" (3apeructpupoBano B Peectpe
FOCYJapCTBEHHBIX PErUCTpallMd HOPMATUBHBIX MPaBOBBIX akKTOB Ne5815,
omyonukoBanHoe 15 mag 2017 roga B DTaJIOHHOM KOHTPOJIBHOM OaHKE HOPMAaTHUBHBIX
npaBoBBIX akTOB PecryOnuku Kazaxcran).

3. VcnonHUTEABHBIM OpraHaM, (UHAHCUPYEMBIM U3 TOPOJCKOTO OIOJIKETa,
IPUHATH MEPBI, BEITEKAIOINE U3 HACTOSLIETO TIOCTAHOBJICHHUS.
4. KoHTponp 32 MCIOJIHEHUEM HACTOSIIIErO MOCTAHOBJICHUS BO3JIOKHUTH Ha
roCyapCTBEHHOE yupexaeHue "Annapat akuma ropoaa Keizeuiopsr'".
5. Hacrosimee mocTtaHoBiIEHWE BBOJAUTCS B JIEMCTBHE CO JHS TEPBOTO

o(pUIMaTBHOTO OMyOJINKOBAHUS.
Axkum ropoaa KbeI3pLmopasl H. Hanubaes
Y TBepxkaeHa MOCTaHOBICHUEM

akumata roposa Keissuiopaa
ot 12 mapta 2018 roga Ne 10579

Meroapka OIEHKH AEATEIFHOCTH aJMAHACTPATHBHEIX IOCYJaPCTBEHHBIX CIIYXKAIIAX
kopiryca "B" MeCTHBIX HCIIOJTHUTENLHBIX OpTraHoB ropoza Kemssuiopaa



1. O6mue monoxeHns

1. Hacrosimiass MeTonvka OLIEHKUA AEATEIbHOCTH aJIMUHUCTPATUBHBIX
roCy/IapCTBEHHBIX ciyxamux kopnyca "B" MeCTHBIX HCHOJHUTEIbHBIX OPraHoOB
ropoaa Kebsuiopaa (nanee - Meroauka) paspaboTtaHa B COOTBETCTBUU C IMYHKTOM 5
cratbu 33 3akona PecnyOmuku Kazaxcrtan ot 23 Hoa6ps 2015 roma "O
rocynapcTBeHHOU ciyxk0e PecnyOnuku Kaszaxcran" u onpenensieT mopsiiok OleHKU
NEeSATENbHOCTH aIMUHUCTPATUBHBIX TOCYAAPCTBEHHBIX CIIyKaluux kopmyca "b" (nanee
- ciyxanue kopmyca "B").

2. OCHOBHbIE TIOHSTHS, UCTIOJIb3yEMbIE B HacTOALEeH MeTonuke:

1) HenmocpenCTBEHHbIH PYKOBOJAUTENb - JIUIO, MO OTHOIIEHUIO KOTOPOMY
OLICHMBAEMBIN CITy>KaIllUi HAXOJIUTCS B MPSMOM O TYUHEHUY;

2) BBIMIECTOSIIUN PYKOBOAUTENb - JUIO, MO OTHOLICHUIO KOTOPOMY
HEMOCPE/ICTBEHHBI PYKOBOJUTENb OIIEHUBAEMOI0 CIYKAIllEr0 HAXOAUTCS B MPSIMOM
NOAYUHECHUY;

3) xitoueBsie 1meneBble MHAUKATOPHI (nanee - KI[WU) - ycranaBnuBaembie B
COOTBETCTBHH CO CTPATETMUYECKUM IJIAHOM FOCYJIApPCTBEHHOTO OpraHa, MEMOPaHIyMOM
MOJINTUYECKOTO CITYKAIeTro/CoTalieHueM cirykaiiero kopmyca "A" nubo ucxons us3
criennUKU JAEATETLHOCTH Ciykariero kopmyca "b" mokaszarenu (3a UCKIIOUYEHUEM
IIPOIIECCHOM pabOThI), TOCTIKEHHE KOTOPBIX CBUAETEILCTBYET 00 3(peKTUBHOCTH HX
NESITENbHOCTH;

4) MHIUBUAYAIBHBIA MJaH pabOTHl - JOKyMEHT, npeaycmarpuBarommuii KLU
ciyxamiero kopnyca "b" Ha olleHHBaeMblii IEPUOJ, U COCTABIISIEMbI COBMECTHO C
HETMOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKJIA€MbI  BBIIIECTOSAIIUM
PYKOBOJUTENEM;

5) KOMIIETEHIINH - COBOKYITHOCTh 3HAHUHM, YMEHUM 1 HABBIKOB, HEOOXOUMBIX IS
3 PEKTUBHOTO BBIMOTHEHUS MPO(HECCHOHAIBHON NESITEIHHOCTH Ha KOHKPETHOM
rocyJapCTBEHHOU JOJIKHOCTH;

6) MOBEJEHYECKHNE UHAUKATOPHl — MMOBEJACHYECKUE XAPAKTEPUCTUKU U YPOBEHB
MPOSIBJICHUS KOMIIETEHIIMM Yy CIIy>Kailero kopmyca "b".

3. OueHka AesTeNbHOCTH ChyXalux kopmyca "b" (nanee - oneHka) mpoBOJUTCS
Juist onipeienienns 3(PEeKTUBHOCTH U Ka4eCTBa UX PaOOTHI.

4. OueHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS HA KOHKPETHOM
JTOJKHOCTH, B TOM YHCJI€ IOCJ€ BbIXOJAa W3 COLMAJIBbHOTO OTIYCKAa WU IOCIIE
3aBEpIICHUs] O0yUYEeHHUs COCTAaBJISET MEHEE TPEeX MECAILEeB, a TaKXke B IMEepPUOJ]
UCIBITATEILHOTO CPOKa.

Cnyxamue kopryca "B", Haxoasuuecs: B mepuoa NPOBEACHUS OLIEHKU B TPYAOBBIX
OTIyCKaX, OTIIyCKE O0€3 COXpaHEHHs 3apaOdOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYJIOCTIOCOOHOCTH, KOMaHANPOBKE WJIM HAa CTAXUPOBKE JIMOO HAMpaBICHHBIC HA



NEePErnoAroTOBKY, MOBBIINICHUE KBadu(UKAIMU, TPOXOIAT OIEHKY B TEUYeHHUEe 5
pabouux JIHEW Mmocie BbIX0J1a Ha paldoTy.

5. J1nsa npoBeieHust OLEHKU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIIUM MPABO HA3HAUYECHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXIAEHUSI OT TOCYAApCTBEHHON JOJIKHOCTH
ciyxaiero kopnyca "B" (manee - ynoanoMmoueHHoe JIHI0), co3naercs Komuccus no
orieHke (nanee - Komuccust), pabounM opraHoM KOTOPOU SIBJISIETCS OTIIEIIOM CITY>KOBI
YIPABJICHUS IEPCOHAIOM (KaJapoBble pabOTHI).

CoctaB Komuccuu onpenensieTcs ynoJIHOMOYEHHBIM JUoM. KondecTBo uieHoB
Komuccun cocraBisier He MeHEe 5 YETOBEK.

6. O1ieHKa MPOBOJUTCSA 1O JBYM OTAEJIbHBIM HaNPaBICHUSIM:

1) onenku goctwxkenus: KIU;

2) OLEHKH KOMIIETEHIIMI ciTy>Kamux kopiyca "b".

7. PesynbTaThl onieHku BeinojgHeHus KW sBistoTCs OCHOBaHMEM JUIsl IPUHATHUSA
pelieHui 1O BhIIIaTe OOHYCOB, TMOOIIPEHUIO, POTAIUH, MOHUKEHUIO B
roCcyJapCTBEHHOU JOJKHOCTH JINOO YBOJIHHEHHUIO.

Pe3ynbTaThl OLIEHKW KOMIETEHIIUM SIBJSIIOTCSI OCHOBAHUEM JIJISI IPUHSATHUS PEIICHUN
10 Pa3BUTHIO y ciyKamero kopmnyca "b" HeoOxonumbix kommeTeHIu. [Ipu sTom,
pe3yJIbTaThl OIIEHKU KOMIIETEHIIMH HEe BJIMSIOT Ha BHIIJIATY OOHYCOB, IMOOIIPEHUE,
pOTaIHIo, TOHKEHNE B TOCYJAPCTBEHHOM JTOJKHOCTH JINOO YBOJIBHEHUE.

8. JIOKyMEHTBI, CBSI3aHHBIE C OLIEHKOM, XpaHATCS B OTJENE CIy>KObI yIpaBieHuUs
nepcoHanioM (KaJpoBbie padOThI) B TEUCHHUE TPEX JIET CO JIHS 3aBEPUICHUS OLICHKHU.

2. ITopsimok ompeaenerns KITN

9. K1Y onpenensaroTcs HEMOCPEACTBEHHBIM PYKOBOJUTEIIEM B MHIUBULYAIIbHOM
riade paboTel ciyxariero kopmyca "b", cocraBnsiemoro B Teuenue 10 pabounx gHei
nocjie Hayaja OLEHMBAaeMOro mnepuoga mo (opme, COrjacHO MPUIOKEHHIO 1 K
Hacrosen Meroauke.

10. Ilocne ¢opmupoBaHus HMHAMBUIAYAIBHOTO ILIaHAa pPaboOThI, C
coorBercTByromumMu  KI[W, OH BHOCHTCA Ha pPacCMOTPEHHUE BBIIECTOAILIEMY
PYKOBOJUTEIIO JIJISl YTBEPKIACHUS.

11. B cny4dae eciin HEMOCPEACTBEHHBIM PYKOBOJUTENEM CIIyKallero kopiyca "b"
ABJSETCA TIEPBBIM PYKOBOJAUTENb T'OCYJApCTBEHHOTO oOpraHa (MECTHOTO
UCIIOJTHUTENILHOTO OpTaHa), MHAWBUAYAIbHBIN TJIaH paOOThl YTBEPKIAETCS JaHHBIM
JOJKHOCTHBIM JIULIOM.

12. Brimectosimuii pyKoBOJUTEb BO3BpaIllaeT UHIUBUYJIBHBIN MJIaH paOOThl Ha
nopaboTky B ciydae HecoorBeTcTBUsA KIIM TpeGoBanusaM, yka3zaHHBIM B IyHKTe 13
Hactosimedr Mertonuku. IloBTOpHOE BHECEHME HWHAMBUAYAJBHOTO ILJIaHA Ha
PAaCCMOTPEHHE BBIIIECTOSIIET0 PYKOBOIUTENS OCYLIECTBISAETCS HE MO3/IHEE 2 pabouux
JTHEH TocTie HanpaBJIeHHs Ha 10paboTKy.



13. KLU siBnisttoTes:

1) KOHKpPETHBIMU (TOYHO OMNPEACIISIETCS PE3YJbTaT ¢ YKa3aHUEM OXKHIAEMOTO

MOJIOKUTEIILHOTO U3MEHEHUS, KOTOPBIM HEOOXOAMMO TOCTHYb);
2) u3MepuMbIMU (OMPEACTAIOTCS KOHKPETHBIC KPUTEPHUU Il U3MEPEHUS
noctwxkenus KIN);
3) moctmwxumbiMu (KLU omnpenensitorcst ¢ y4eToM HMMEIOIMIUXCS PECYPCOB,
NOJIHOMOYUI U OTPaHUYEHUI);
4) orpaHMYEHHBIMU BO BpeMeHU (ompenensiercs cpok noctuxenus: KL B Teuenue
OIICHUBAEMOTO TIEPUOa);

5) OpHUEHTUPOBAHBI HA PEANHM3ALMIO0 CTPATErMYECKUX 1EJEH roCyaapCTBEHHOTO
opraHa, MEMOpaHJIyMa MOJUTHYECKOTO CIYyKaIlero JUO00 COIJIAIIeHUs CIIy»Kallero
kopmyca "A".

14. KonmuuectBo KIIU cocrasiser 5.
15. UnnuBuyaibHBIN TJIaH XPAHUTCS B OTJENE CIIY>KObI YIIPaBJICHUS IEPCOHATIOM
(kazpoBbIe pabOTHI).

3. ITopsnok onenkn aoctmkerns KIIU

16. B uensax ocyuiectBiieHus: KOHTpoJisd noctxenus KM, npegycmMoTpeHHbIX
WHAUBUIYaJbHBIM IUIAHOM pabOThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT TOCTHXKEHUS yCcTaHOBICHHBIX KI{I.

[To uroram exxexkBapTaJIbHOTO MOHUTOPUHTA HEMOCPEJACTBEHHBIM PYKOBOAUTEIIEM
NPEACTABIAIOTCSA MUChbMEHHbBIE PEKOMEH/IAlINN OLIEHUBAEMOMY CIy»Xallemy kKopiyca "
b" mo noctmwxkenuto KLY 1 HEOOX0AMMBIM JIJIs1 TOTO JIAJTLHEHIIIUM MEpaM.

17. Jus npoBeneHUsl OLIEHKW HEMOCPEICTBEHHBIM PYKOBOJIHUTEND CIYXKAIIETO
kopryca "b" 3anonuser nuct onenku no KLU no dopme, cornacHo npumnoxenuro 2 K
HacToseld MeToauke, ¥ MOJIMUCHIBAET €TO.

18. Ouenka peann3any MHAMBUAYAIBHOTO IJIaHA pabOThl OCYIIECTBISAETCS MO
UTOTraM rojia, Ha KOTOPBIN COCTaBJISUICS WHIMBUIYalIbHBIN IJIaH paOOThl, HA OCHOBE
oueHku poctrwxkenus KL B cienyromem nopsiake.

nipu goctwkeHuu Bcex KLU craButcs onenka "mpeBocxoaHo".

npu noctxkeHnu 4 u3 5 KLU craButcs ouenka "3ppexTuBHO".

npu poctwkeHuu 3 u3 5 KIIU craButcs orieHKa "y10BJIETBOPUTEIBHO" .

npu poctwkeHun MeHee 3 u3 S KLU craButcs orieHKa "HEyOBIETBOPUTENBHO" .

Hoctmxkenue KL nmpemxycMaTpruBaeT MOJHOE MCHOJIHEHUE MPEAYyCMOTPEHHBIX
WHIMBUIyaJIbHBIM IIJIAHOM TOKa3aTeleH.

19. Tlocne 3anoaHEHHs] OLIEHOYHOIO JJUCTa HEMOCPEACTBEHHBIM PYKOBOJIUTENEM,
OH BHOCHUTCS Ha paCCMOTPEHHE BBIIIECTOSIIEMY PYKOBOJIUTEIIO.



20. B ciyyae eciiid HEMOCPEACTBEHHBIM PYKOBOAUTENEM cilyxkamiero kopmnyca "b"
ABJISIETCS TEPBbIA PYKOBOJAUTENb TOCYAAapCTBEHHOTO OpraHa, OLICHOYHBIA JIUCT
BHOCHUTCS Ha €r0 pACCMOTPEHHE.

21. ITo uTtoraMm paccMOTPEHHS OIIEHOYHOIO JIMCTA cilyXaiiero kopmyca "b"
BBIIIECTOSALIUM PYKOBOJUTEIEM MPUHUMAETCSA OAHO U3 CIAEAYIOIIMX PEILICHUIA:

1) cormacuThCs ¢ OLICHKOM;

2) HampaBUTh HA TOPAOOTKY.

22. OLEHOYHBIN JIUCT HAMpaBIIEeTCS Ha HOPabOTKYy B Cllydae HEAOCTaTOYHOCTH
1100 HeT0CTOBEpHOCTHU noaTBepxkaaromux goctmwxkenus KLU dakros.

23. IIoBTOpHOE BHECEHUE OLIEHOYHOTO JINCTA HA PACCMOTPEHHUE BBILIECTOSILIETO
PYKOBOJMTENISL OCYIIECTBIISIETCS HE MO3/AHee 2 padouuX JHEW cO JHS HampaBJeHHUs Ha
TOpabOTKYy.

24. [locne noanucanust BHIMIECTOSIIUM PYKOBOJUTEIEM OI[EHOUYHOTO JIUCTA OTAEI
CIy>KObl yIpaBlieHHs] TIepCOHAIOM (KaJpoBble padOThI) HE MO3HEE 2 pabounx JHEH
BBIHOCHT €ro Ha paccmoTpenue Komuccun.

4. TTopsAaOK OEHKA KOMITETCHITHH

25. OueHka KOMIETEHIINI OCYIIECTBISETCS HEMOCPEACTBEHHBIM PYKOBOJIUTEIIEM,
110 UTOTaM KOTOPOM 3aMoJHAETCS OIEHOYHBIN JIUCT TI0 (hOpME, COTIIACHO MPUIOKEHUIO
3 k HacTosien Meroauke.

26. Ilpu 3amoJIHEHUU OLIEHOYHOI'O JINCTAa HEOOXOJAMMO PYKOBOJICTBOBATHCS
HAa0OpPOM MOBEACHYECKUX UHIANKATOPOB MO KAXKJIOM KOMIETEHIIUH, MPETyCMOTPEHHBIX
JUJIs KATErOpui TOCYyIapCTBEHHBIX NOKHOCTEN Kopryca "b" cornacHo npunoxenuto 4
K Hactosumed Meroauke. KonmuecTBO MOBEIEHYECKUX WHAUKATOPOB MO OJIHOMN
KOMIIETEHIIUU cocTaBisieT He Oonee 10.

27. YpoBeHb pa3BUTHS KOMIIETEHIUH CyXKamero kopmyca "b" onpenensercs
KOJIMYECTBOM IOBEICHUYECKUX MHIUKATOPOB, KOTOPBIE MPOSBIISIIOTCS B JIESITEIHLHOCTH
CITY’KallleTo B TEYEHHE OIEHUBAEMOTO MepHOIa B CIACAYIOIIEM MOPSIKE:

1) mpu mposiBIEHUH B AEITENHHOCTH Ciyxariero kopmyca "b" 3/4 nubo 6omnee
MOBEJEHYECKUX HHJUKATOPOB, MPETyCMOTPEHHBIX OMNpPEAEIEHHOW KOMIIETEHIIUEH,
CTaBUTCS OLIEHKA ''COOTBETCTBYET OXKUJAHUAM';

2) Tpu HECOOTBETCTBUM JCATEIBHOCTH ClIyKaimiero kopmnyca "bB" menee 3/4
MOBEJICHYECKUM HUHANKATOpPaM, MPEIyCMOTPEHHBIM JJisl KOHKPETHOW KOMIIETEHIIUH,
CTaBUTCSl OIlCHKAa "HE COOTBETCTBYET OXHUJIAHUAM" IO JaHHOW KOHKPETHOM
KOMITETEHITUU.

28. [locne moaAnMcaHusi HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOIO JIMCTA
OTJIeJ1 CTY>KOBbI yNpaBJeHUs MTepCOHAIOM (KaJapoBbie pabOThI) HE MO3/IHEE 2 pabounx
JTHEW BBIHOCHUT €ro Ha paccMoTpenue Komuccun.



5. PaCCMOfI’peHZHe PE3YIBTaTOB OLICHKH Kommuccueit u o6xkamoBaHue PE3YIHTATOB OLICHKH

29. Otnen cinyx0bl yIpaBieHHs NMEPCOHAIOM (KaapoBbie paboThl) popMupyet
rpaduK TPOBEICHMS OICHKW IO COTJIACOBAHUIO C mpenacenarenem Komwuccuu u
o0OecrieunBaeT yBeJIOMIICHUE JIHI], OCYIIECTBISIONIUX OLIEHKY, O €€ MPOBEICHUU 32
CceMb paboumX JHEH.

30. 3acenanue Komuccun cuntaercs MpaBOMOYHBIM, €CJIM Ha HEM MPUCYTCTBOBAIH
HE MEHEE JIBYX TPETEHN €€ COCTaBa.

31. 3amMeHa OTCYTCTBYIOWIEro 4iieHa WM npexacenartens Komuccuu
OCYIIIECTBIISIETCS MO PEIICHUIO YITOJTHOMOYEHHOTO JIUIA TyTeM BHECEHUS! U3MEHECHUS B
puKa3 o co3ganuu Komuccun.

32. Pemiennie Komuccun npruHUMAETCSI OTKPBITHIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEACISIIOTCS OOJIBITUHCTBOM T'OJIOCOB YJICHOB
Komuccuu. Ilpu paBeHctBe ronocoB rosoc mnpeacenarens Komuccuu siusercs
pelarumm.

34. Cexperapem Komuccuu sIBIS€TCS COTPYIHUK OTIENa CIY>KObI YIpaBICHUS
nepcoHasioM (kagpoBbie padboThl). Cekperapp KoMuccun He MpUHUMAET ydacTHE B
TOJIOCOBAHUH.

35. Otnen ciyxO0bl yIpaBieHUs MEPCOHAIOM (KaJpoBbie paboThI) oOecreunBaeT
npoBeneHue 3acenanusi Komuccuu B COOTBETCTBUM CO CPOKAMHU, COTJIACOBAHHBIMHU C
npencenarenem Komuccuu.

36. Otaen ciy»k0bl ynpaBiaeHUs IEPCOHANIOM (KaJpoBble pabOThl) MPEIOCTABIISIET
Ha 3acenanue Komuccuu cienyroiye JOKyMEHTHI:

1) 3anoJIHEHHBIE OLIEHOYHBIE JIUCTHI,

2) nmpoekT mpoTokoa 3aceaanuss Komuccuu mo ¢popme, COriacHO MPHIIOKEHHUIO 5 K
Hacrosmier Metoauke.
37. Komuccusi paccMaTpuBaeT pe3yiabTaThl OLEHKU M MPUHUMAET OJIHO M3
CIEIYIOIIUX PEIICHUM:
1) yTBEpaAUTH pe3yabTAThl OLIEHKH;
2) mepecMOTPETh PE3yJIbTATHI OLICHKH.

38. B ciryyae npuHATHS PELIEHUs O IEPECMOTPE Pe3yabTaToB onieHKn Komuccens
KOPPEKTUPYET OIIEHKY M yKasbiBaeT ee B Tpade "Koppextupoka Kommuccueit
pe3yJbTAaTOB OLIEHKU (B Clydae HAIM4YUs)" IPOTOKOJIA.

39. Pe3ynbTaThl OIIEHKH YTBEPKIAIOTCS YIIOTHOMOYEHHBIM JIMIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOILEM MPOTOKOJIE MO (OPME, COTNIACHO MPUIIOKEHHUIO 5 K HACTOSIIEH
Meronuke.

40. Otnen ciyxO0bl yrpaBieHHUs IEPCOHAIOM (KaJIpoBble pabOThl) 03HAKAMIIMBAET
ciysaiero kopryca "b" ¢ pe3ynbTraTaMu OLEHKH B T€UEHUE JIBYX pabOUyuX JAHEH CO
JTHS €€ 3aBEepIICHUSI.



41. OznakomiieHHe ciyxaimero kopmnyca "B" ¢ pe3yapraTamu OUEHKU
OCYIIECTBJISIETCS B MUChbMEHHOW ¢opme. B cnyuae oTkaza ciyxkamero oOT
03HAKOMJICHHSI, COCTABIIACTCS aKT B MPOU3BOJBLHON (popMe, KOTOPBIA MOAMUCHIBACTCS
OT/ICJIOM CJY>XOBI yHpaBJEHUs MEPCOHATIOM (KaJpoBble pabOThl) U ABYMs IPYyTHUMHU
CITyaIllMMH I'OCYIapCTBEHHOI'O OpraHa.

42. Otka3 cioyxaiiero kopmnyca "b" 0T 03HaKOMIICHUS! HE SIBJISICTCS TIPEMSITCTBUEM
JUIs BHECEHUSI PE3yJIbTAaTOB OLIEHKH B €ro MOCIY>KHOW CIHCOK. B maHHOM ciydae
CITy>k0011 ympaBJIeHHs] TIEPCOHAIIOM PE3YJbTAThl OLICHKU clykaliemy kopimyca "b"
HAIPABJISIIOTCS MTOCPEICTBOM MHTPAHET-NOPTaIa FOCYAapCTBEHHBIX OPIaHOB.

43. Ob6xanoBanune pemenus Komuccuum ciuyxamum kopmyca "B" B
YIOJIHOMOUYEHHOM OpraHe MO JieJlaM TOCYJapCTBEHHOW CHyXObl WM €ro
TEPPUTOPUATBHOM JENAPTAMEHTE OCYIIECTBIISIETCA B T€UEHUE JECATH pabodYuX JHEH
CO ITHA BbIHeceHMs pemeHud. [lo utoram paccMoTpeHHs KaJlo0bl YIIOJIHOMOYEHHBIM
OpraHoM MO JelaM TroCyJapCTBEHHOU Cy>KObl MIPUHUMAETCA OJHO U3 CIEAYIOIIUX
PEILIECHUIM:

1) pekoMeHayEeT rocyAapCTBEHHOMY OpraHy OTMEHUTH penieHue Komuccuu u
NEPECMOTPETH PE3YIbTAThI OLICHKHU CITy>Kallero kopmyca "b";
2) ocTaBuTh 0€3 mepecMoTpa pe3yJIbTaThl OLIEHKH clly:Kaiero kopmyca "b".
44. Cryxamuii koprryca "b" BrpaBe 00xanoBath pe3yabTaThl OIEHKH B Cy1€0HOM

IMOPAOKE.
[Ipunoxenne 1 K METOANKE OLIEHKU
JIESITeTbHOCTH aAMUHUCTPATUBHBIX
roCyJJapCTBEHHBIX CIIyKaIux kopmyca "b
" MECTHBIX HCIOJIHUTENBHBIX OPraHOB
ropona Kei3sutopaa
"VTBEPXKXIOAIO"

Brimecrosumii pykoBoIUTENb

((pammvist, *HUIIAATBI )

Jara

MHOAIHUCH

WuavBuyanbHEIH IUIaH pabOTH aIMUHMCTPATUBHOTO TOCYAAPCTBEHHOTO CIIY KAMIETO
kopmyca "b"

roja (mepuoj, Ha

KOTOPBI COCTABIISIETCSI MHMBUAYAJIbHBIN I1JIaH)
damMuius, UMsi, OTYECTBO (MPU €T0 HAJTUYUH) CITY>KaIlero:

I[OJI}KHOCTI) CIIyKaliero:




HaumMenoBaHue CTpyKTYpHOTO MOAPA3AEICHUS CIIYKAIIETO:

HaumenoBanu
e KU1

M3 kakoro
ImoKa3aTeJs
MEMOpaHIyMa
IIOJINTUYECCKOT
0 CIyXaIlero,
corTaleHus
CITy>Kamero
kopmyca "A"
nubo

IInanosoe
En. usmepenus

3HAUYEHHE
JOKyMEHTa
CHCTEMBI
rocyJ1apCTBEH
HOTO
TUTAHUPOBAHUS

Cpoku KoHneuHnslit

JOCTHXEHUsT  pe3ynbrar™®

BBITCKACT

* 0XXHNAAaCMOC IMOJOXHUTCIIPHOC NSMCHCHHC OT AJOCTHMXXCHHA KIIIOUYCBOI'O L CJICBOIO

WHJIUKATOpa.

Cnyxamuit HemocpeacTBeHHBIN pyKOBOAUTEINb

(bamunust, nHUTIAAIBI) ((aMUITKS, HTHUITAATIB)

Jara Jara HOAITNCH
IMOAIMUCH
[Ipunoxenne 2 K METOAUKE OLIEHKU
JIESATEIBHOCTH aMUHUCTPATHBHBIX
rocyJIapCTBEHHBIX CITy’KaIKX Kopiyca "b
" MECTHBIX HCITOTHUTEIBHBIX OPTaHOB
ropozaa Kem3suiopna
"VTBEPXJIAKO" BrrmecTostimii
PYKOBOJIHUTEINH
(pamumwst, THULIHAITET) 1aTa
TTO/INTHACH
JIuct onenxu mo KIU
(®.11.0.,
JTOKHOCTh OIIGHMBAEMOTO JIHIIA) (
OIIEHUBAEMBIN TIEPHO.)
PesynbTar
HaumenoBanue IlnanoBoe dakTHueckKoe JOCTUTHYT/
Ne En. m3mepenus
K1 3Ha4YeHUE 3Ha4YeHue Pesynprar He

Pe3ynprar oneHkun

JAOCTUTHYT




(HEYTOBJIETBOPUTEIHHO, YAOBIETBOPUTENIBHO, 3P (HEKTUBHO, MPEBOCXOTHO)

Cmyxamuii HenmocpeacTBeHHBIN pyKOBOUTEIb

JdaTra Jdara

(bamuust, mHUTIAAIBI) ((aMUIIHS, HHUITAATIB )

IIOAIINUCH

MOJIITUCH

JIMCT OIEHKH 0 KOMIIETEHITHAM

[V, B LS B \S)

10
11

roJi (OLIEHUBAEMBIii TOJT)
damunus, UMsi, OTYECTBO (IIPU €ro HAIUYUH)
OLIECHUBAEMOT'O CITY’KaIlIETO:

IIpunoxenue 3 Kk METOJUKE OLIEHKH
JIESITETFHOCTH aAMUHUCTPATHBHBIX
rOCyapCTBEHHBIX CITyKamux kopiryca "b
" MECTHBIX UCTIOJTHUTEIBHBIX OPTaHOB
ropozaa Kem3sinopna

I[OJ'DKHOCTB OICHHUBACMOI'O CIIY>KallCTO!:

HanmeHoBaHUE CTPYKTYPHOTO MOAPA3AEIEHUS OLIEHUBAEMOTIO CITY>KallleTo:

HaumenoBaHue
MOBEAEHUYECKUX
PesynpraTtel  omeHkum  (
HMHAMKATOPOB, KOTOPBIE HE
HaumeHoBaHueE COOTBETCTBYET OXKUIAHUSAM
TIPOSIBIISUTUCH y CITY’KaIleTo
KOMIIETEHINH /HE  COOTBETCTBYET "
(B cmywae omeHKH "He
OKHJTaHUSIM)

YnpasneHue
JEeSATEILHOCTHIO

CoTpyIHHUYECTBO
[IpunsTue perenunii
OnepaTuBHOCTh
CamopasButue

OpueHTanus Ha
NOTPEOHUTEIST yCIyr*

NudopmupoBanue
moTpebuTenei ycmyr*

JoGpomnops10uHOCTh
OTBETCTBEHHOCTH
NHunmaTuBHOCTH

CrpeccoycToHYHBOCTh

COOTBETCTBYECT OKHUJIAHUAM

H)

*T"'ocynapcTBeHHBIE cyskaiue kopryca "b", B Kpyr JOMKHOCTHBIX 00S3aHHOCTEH
KOTOPBIX HE BXOJIAT BOMPOCH OKa3aHUsI TOCYJAapPCTBEHHBIX YCIIYT, HE OIEHUBAIOTCS 110



komneTeHnusM "OpueHTtanuss Ha mnorpebutens ycayr" u "UnadbopmupoBanue

noTpeburenei ycayr".

Cnyxamuii HemocpeacTBeHHBIN pyKOBOAUTEIb

Jata

(bamunms, nHULMANB) (haMUIUsl, UHULIAATIBI)

Jata

IMOAITNCH

MIOIITUCH

[Ipunoxenne 4 K METOAUKE OLICHKU
JIeATENHPHOCTH aIMAHUCTPATHBHBIX
rOCyJapCTBEHHBIX CIIyKamux kopmyca "b
" MECTHBIX UCTIOJHUTENBHBIX OPraHOB
ropona Keizeuiopaa

IToBeneHIECKHE HHIUKATOPHI KOMIICTCHITHI

HamMmenoBanue
KOMIICTCHIINI

YnpaBineHue
TS TETBHOCTHIO

Karteropus
aIMUHUCTPATUBHBIX
rocyJapCTBEHHBIX
JOJDKHOCTEN

E-1;
E-R-1.

E-2;

E-3  (pykoBomuTenp
CTPYKTYPHOTO
TIOIpa3/ICIICHNS );

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pykoBomuTens
CTPYKTYPHOTO
TOIpa3/ICIICHUS ).

IToBenenvyeckue
WHIUKATOPHI
3(h(HheKTUBHOTO TOBEACHUS

CTaBUT KOHKPETHBIC

3a[a4d U JJaeT MOPYyUYCHHUs
B COOTBETCTBHHU CO

CTpaTeI‘I/I‘IeCKI/IMI/I JA(SAIB:0.% 0%
Co3zpnaer
OPUCHTUPYET KOJUICKTHB
Ha KavyeCTBEHHOE U

YCJIOBUSL H

CBOEBPEMEHHOE
BBHITIOJIHEHHU €
nojpasaeicHueM
IIOCTABJICHHBIX 3a1a4,

D¢ dexTHBHO OpraHu3yer
paboTy moapaszaeacHus,
paccTaBJisist IPUOPUTETHL.

Cobupaer, aHATH3UPYET H
BHOCUT PYKOBOJCTBY
uHpopManKio,
HEOOXOMUMYIO IS
MJIaHUPOBAHMUS u
obecmeueHus
JNESITEIbHOCTH
MOJpa3/ICICHHUS;
[Inanupyer u opranusyer
paboty
KOJUIEKTUBA, COACICTBYET
B JOCTHXEHHH HUMH

BBEPEHHOTO

3aMJIAHUPOBAHHBIX
PE3yNIBTaTOB;
KouTponupyer
JIeSITEeIEHOCTD PaOOTHHKOB

IToBeneHueckue
HHAUKATOPHI
HedphekTHBHOTO
TTOBEJICHUS

He crmoco0OeH
chopMyaupoBaTh
KOHKpPETHBbIC 3aJa4u |
MMOPYYEHHUS, HCXOIS U3
CTpaTeru4ecKux Leneu

He co3maer HE0OXOMUMBIE
YCIIOBUS K HE OPUEHTHPYET

KOJIJICKTHUB Ha
Ka4€CTBCHHOC u
CBOCBPEMEHHOC
BBIITOJTHCHHUC

IIOCTABJICHHBIX 3a1a4
HesddexTuBuo
opraHusyer pabory
noapasneneHus, He
YUUTHIBAET IPUOPHUTETHI

He ocymectBisier c6op,
aHaJIM3 ¥ BHECCHHE
PYKOBOZACTBY WH(OpMaIUU
, HeoOXomuMO#  Jist
NIaHUPOBAHUS u
obecmedeHUA
IesATEeNbHOCTH
HOApa3eIeHHs

He mnnanupyer u He
paboty
BBEPEHHOTO KOJIJICKTHBA,
He cojeiicTByeT B
JOCTHXXCHUH  HMU
3aIUTaHUPOBAHHBIX
pe3yIbTaToB

OpTaHu3yer

He  xoHTponupyer
JeATENBHOCTD PAOOTHUKOB



COTPYIJHUYECTBO

E-R-4;
E-R-5;
E-G-2; *
E-G-3;
E-G-4.

E-1;
E-R-1.

E-2;

E-3  (pykoBomuTenp
CTPYKTYPHOTO
TIOIpa3/ICIICHNS );

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pyxoBomuTens
CTPYKTYPHOTO
TOIpa3/ICIICHUS ).

B BBIMOJTHECHUH
MOCTaBJICHHBIX 3a7a4;
Ob6ecneunBaer
pe3yJNbTaTUBHOCTh U
KagecTBO paboTHI
HOZPa3IeIeHHs.

PaccraBnsier 3agaHusi 1o
NPUOPUTETHOCTH B
HOpsAKE BXKHOCTH;
T'oTOBUT W BHOCHUT
PYKOBOACTBY
KaueCTBEHHbIE JOKYMEHTHI;
Ymeer paboraTh B
YCIIOBUAX OI'paHUYCHHOI'O
BpPEMEHH;

Cobrnronaer
YCTaHOBJICHHBIE CPOKH.

OpueHTHpyeT pabOTHUKOB
Ha BBICTpauBaHUC
spdexTUBHOTO
B3aMMOJEHCTBUA  C
roCy/1apCcTBEHHBIMHU
opraHammu u
OpraHM3alusIMH B
npezenax KOMIECTEHINY;
Hcnonp3yer noreHuuan
KaX7oro pabOoTHHMKA IS
JOCTHUXEHUS
MOCTABJICHHBIX 33/1a4;
COBMECTHO C JpYyTHUMH
Mo pa3AeIeHUSIMU
peanusyeT
JOCTHUTAET
pE3yNbTaTOB.

IUIAHBL |
o0mux

VYcraHaBIHBaeT
IOBEPHUTEIHHBIC
OTHOIIICHHS B KOJUICKTHBE;
Bnocur npennoxenus no
OpTraHu3aluu

¢ pexTuBHON PabOTHI
MOJpa3eliCHUsT Hu C
00IIECTBOM;

Jlenutcs OMmBITOM |
3HAHUSAMH C KOJUIETaMH
JUTS
BBITIOTHEHUS paboTEHI;

COBMECTHOTO

BrisBisteT BKJI1a[ Ka)kI0ro
B IOCTHIXKEHHE
pE3yNbTATOB.

B BHIIIOJIHEHU U
[TOCTaBJIEHHBIX 3a1a4
He obecrmeynBaeT
pe3yIbTaTUBHOCTh U
KadecTBO paboTh
o Ipa3acIeHuUs

Brimonnser 3amaHus
6eccucTeMHO

I'oToBUT HEkadecTBEHHBIC
JOKYMEHTBI

PaGoraer He onepaTHBHO
Jonyckaer HapyleHHs

CPOKOB

B nmpenenax xoMneTeHIIMH
HE OpPHEHTHPYET
pabOTHUKOB Ha
BBICTpauWBaHUE
3ppexkTUBHOTO
B3aUMOJICUCTBUS  C
rocopraHaMmu u
OpTraHU3aIUSIMA
Hcnonp3yer noteHuman
OTACNBHBIX PAOOTHHUKOB
TUTSE
IMOCTaBJICHHBIX 3a7a4

JOCTUKCHUA

He crmocobeH
OpraHU30BaTh COBMECTHO C
APYyTUMHU
moJpasaeaeHUsIMU
peanu3aiuio IIAaHOB H
JOCTHXKEHHE  OOIIHUX
pe3yabTaToOB

Co3pnaet
B3aMMHOTO HEIOBEPHs
cpemu pabOTHUKOB

OTHOIICHHUA

He BHOCUT mpenioxeHus
o OpraHu3aluu

s dexTuBHON PpabOTHI
mojJpaszieliecHuss M ¢
o01iecTBoM

He mnepemaer ombiT u
3HAHUSA KOJJIeraM s
COBMECTHOTO BBITIOJTHECHUS

paboTsl
He BreIgBIfSET BKIan
MOJYMHEHHBIX B

JOCTUXKEHHE Pe3yIbTaTOB



[IPUHATUE PELLIEHUIA

E-1;
E-R-1.

E-2;

E-3  (pyxoBomuTenp
CTPYKTYPHOTO
TIO/IPA3/ICIICHNS );

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pyxoBomuTens
CTPYKTYPHOTO
TO/Ipa3ICIICHHUS ).

Buocut Bkjiag B pabory

KOJUIEKTHBA © MpHU
HEOOXOOIUMOCTH
obOpamaercs 3a

pa3bpsACHEHUSIMH K Oomee
OTIBITHBIM KOJLIETaM;
PaszBuBaer
B3aUMOJICHCTBUE c
KOJIIeraMHu u
MpPEACTaBUTCISIMHU
TOCyIapCTBEHHBIX OPTraHOB
Y OpraHu3aLuii;
OOMeHUBaeTCsT MHESHUSIMU
U C y4eTOM O0OCYKIeHHUs
BBITIONTHSET 3a/a4H.

YMeer  mpaBUIBHO
pacupenensiTs
00513aHHOCTH,
Nuadopmupyet 0
BO3MOXHBIX PHUCKaxX MpHU
MIPUHATUU PEUICHUN;
IIpennaraer
albTEepHATHUBHBIC
BapHUaHThl MPU TPUHITUU
peleHHI;

[Ipunumaer
nocJiieJoBaTeNbHbIE U1
3(h(heKTUBHBIC pelICHUS;
[Ipunumaer pemeHus,

OCHOBAHHEIE Ha
COOCTBEHHOM  OIIBITE,
IPYTUX  CBEICHHUSX,

UMCIOIIUX OJId 3TOTIO
3HA4YCHUEC.

[IpaBunbHO pacnpenensier
MOpy4YeHUs npu
OpraHH3aluu

eI TeJIbHOCTH
TIOJIpa3/ICICHHS;
Opranusyer cbop
nHQOopMamuu
HEOOXOANUMOH Jilie:

NPUHSTHUS PELICHUS;
O6cyxmaeT c
KOJUIEKTUBOM  TTOJXOBI
NIPY IPUHATHU PEILICHUH;
AHnanusupyer u
MPOTHO3UPYET BO3MOMKHBIE
PHCKH C y4ETOM JaHHBIX W3
Pa3ITUYHBIX HCTOYHNKOB;

JeMoHCcTpHUpYyET
3aMKHYTYH MO3HLHUIO B
pabote, He oOpamiasich 3a
MOMOIIBI0O K Oolee
OIIBITHBIM KOJIJIETaAM

He B3aumopmeiicTByeT c

KOJJIeraMu u
MPECTABUTEISIMEA Pa3HBIX
rOCOPTraHOB u
opraHuzauui

He nmpuberaer «
00CYXACHUIO 3a1a4 C
KOJUIETaMu

He cmocoben deTko
pacnpeaenuThb
0053aHHOCTH B
OIpa3aeICHUU

He wundpopmupyer o

BO3MOXKHBIX PHUCKaX
IIpu npunstum pemeHui
He npenjaraeTt
aJbTEPHATUBHBIX
BapUaHTOB

IIpurumaer
HEIIOCIIEeI0BATENbHBIE H
Hed(PPEKTHBHEIEC PEIICHUS
[lonaraercss TOJABKO Ha
COOCTBEHHBI OMNBIT U
MHEHHE MpU NPUHITHH
peleHui

He ymeer pacnpenensite
MOpy4YeHU npu
OpraHu3anuH
JNesTeIbHOCTH
TI0JIpa3AeIeHus
Penko  3aHuMmaeTcd
ITIOMCKOM HE00X0ANMOH

JUIA TIPUHATHS pEIIeHUH

nHpOpMaHN
OTKa3bIBaeTCs oT
obcyxIeHus C

KOJJICKTUBOM IIOAXOOA0B U
HC YYUTBIBACT MHCHUA
IPYTUX TIPH TPUHATHH
pelieHuit

He ananusupyer u He
MIPOTHO3UPYET BO3MOXKHBIC



OPUMEHTALIMA HA
IMTOTPEBUTEJIA YCIIVT

E-2;

E-3  (pyxoBoauTenb
CTPYKTYPHOTO
TOJIpa3ICIICHUs);

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pykoBoauTeins
CTPYKTYPHOTO
TIOpa3AeIIeHs).

E-3; *
E-4;
E-5;
E-R-4;

IIpuHumaer B mpegenax
KOMIIETEHIIUU PELIEHUs, C
y4¥TOM BO3MOXHBIX
PHCKOB U MOCIIEACTBUI.

Ymeer
HEOOXOIUMYIO
nHpopmanuio;

HaXOJHUTh

[Ipemmnaraer HECKOJIBKO

BapUaHTOB PELICHUs 3aja4,
¢ y4¥TOM BO3MOKHBIX

PHCKOB;

OOGOCHOBaHHO BBIpaXKaeT

cBOY¥ MHEHHUE.

CTaBHUT KOHKpPETHEIE
3ajadyd, HCXOOd H3
CTpaTErMYECKUX LeJed U
MIPUOPHUTETOB;

3naer »¢ddexTuBHBIE
HHCTPYMEHTEI
ycnyr;
OOecneyuBaeTr
JOCTYMHOCTH

OKa3aHUusd

OKa3bIBaEMBIX YCIIYT;
[IpoBOAUT MOHHTOPUHT
YAOBJIETBOPEHHOCTH
norpebuTenei u
BBIpa0aTBIBAET MEPHI I10
COBEPIIEHCTBOBAHHIO
OKa3aHHUS yCIyT.

Opranusyer paboTy IO
OKa3aHMI0 KauyeCTBEHHBIX
ycuyr w
BO3HHUKAIOIIUE BOIPOCHI;

peuaer,

Cozpa¥T ycinoBus And
OTpeeNCHNs]  YPOBHS
YAOBIETBOPEHHOCTH €
LEeJbI0
obpaTHO CBA3H;

obecrieueHus

KonTponupyer kauecTBo
OKa3aHMs YCIYT, a TaKxKe
JIEMOHCTPUPYET €ro Ha
JUYHOM IpUMEpE.

Oxa3pIBaeT  yCIyru
BEXITUBO u
JI0OpOKETaTeNBHO;

AHanu3upyeT YpOBEHb
YIOBIETBOPEHHOCTHU

PHUCKH, WM HE YUUTHIBACT
JaHHBIE W3 pa3IMYHBIX

HCTOYHHUKOB

[Ipu mpuHATHH pereHus
HE YYHUTHIBACT BO3MOXKHBIC
PHCKHU U TIOCIIEACTBUSA

He ymeer Haxomuth
HE00XOOUMYIO
HHPOPMAIIHIO

He npeniaraer
albTEepPHATHUBHEIC
BapUaHTHI PEIICHHS 33134
1o He
BO3MOKHBIC PUCKHU

YYUTBIBACT

Beipaxaert
HEOOOCHOBAaHHOE MHEHUE

CTaBUT HESICHBIE 3aIadH
0e3 ydera cTpaTern4ecKux
LieJIe U IPUOPUTETOB
Nmeer noBEepXHOCTHOE

npencraBieHue 00
HHCTPYMEHTaX OKa3aHUs
yCIyT

He obecrieunBaer
IOCTYIHOCTH
OKa3BIBAEMBIX

TOCYAapCTBEHHBIX YCIIyT
He npoBoauT MOHUTOPUHT
YAOBIETBOPEHHOCTH
norpebureneii u He
BBIpabaThIBa€T MEpHI 110
COBEPIIEHCTBOBAHUIO

OKa3aHud yCiayr

[IposiBnsieT HECIIOCOOHOCTD
K OpraHu3aiuu paboThI 10
OKa3aHHUIO0 KayeCTBEHHBIX
yCIyr W pEUIeHHI0
BO3HHKAIOIINX BOIIPOCOB
He co3ma¥T ycnoBus ast
omnpeneseHus]  ypOBHS
YIOBJICTBOPEHHOCTH C
nenp0  obecreueHust
00paTHOM CBs3H
Jomyckaert
KayeCTBO OKa3aHUs yCIYT;
MIPOSIBIISIET Oe3pa3inyne

HHU3KOC

Homyckaetr rpyboe u
MIPEeHEOPEIKUTETBHOE
OTHOILICHUE K MOJyYaTeIro

ycIyr



NHOOPMHWPOBAHUE
IIOTPEBUTEJIA YCIIYT

E-R-5;
E-G-2; *
E-G-3;
E-G-4.

E-1;
E-R-1.

E-2;

E-3  (pyxoBommTenn
CTPYKTYPHOTO
TOJIPa3ICIICHUs ),
E-R-2;

E-R-3;

E-G-1;

E-G-2 (pyxoBomguTens
CTPYKTYPHOTO
TTOIPa3/ICIICHU ).

E-R-4;
E-R-5;
E-G-2; *
E-G-3;
E-G-4.

E-1;

KaueCTBOM YCIYT U BHOCHT He mposBIsSeT MHTEpeca K

ONpeaIOKCHUA MO0 HUX
COBEPIICHCTBOBAHUIO,

Baocur MPEAIIOKCHUA 10

YIYyYIIEHUI0 KadecTBa
OKa3aHUsl yCIyT.

[TocTrostHHO pa3bscHsET
KOJJIEKTHUBY
HEOOXOOMMOCTH
HHPOPMHUPOBAHUS
norpeduTenei 00
OKa3bIBaEMBIX yCIIyTax;
BeicTpauBaer

3G PEKTUBHYIO CHCTEMY
MHQOPMUPOBAHHUS
notpedburened 06
OKa3bIBAEMBIX YCIyrax.

OpueHTHpYET
MOJYNHEHHBIX JJOCTYITHO
nHpopMHUpOBATH
MoJIy4aTesieu ycuyr;

JloBoauT HHGOPMALIUIO 10
MOTPEOUTENS YBAKUTEIHHO

1 100pOKeNaTeNIbHO;
VYBaxaer MHEHHUE

noTpeduTeneit yciyr.

Hcnone3yer 3¢ deKkTuBHbBIC

crmoco0Bml
MHPOPMUPOBAHHUS
[oJIy4aTesen ycuyr;

JoBoauT uHGOpPMALIHIO 0
MoTpeduTeNs JOCTYIHO B

YCTHOH M MHCbMEHHOU
dopwme;

YMeeT CBOEBPEMEHHO

IMpUHUMAaTh U NepeaaBaThb

nH(pOpPMAIHIO 00
OKa3bIBACMBIX yCIIyrax.

CBOEBpEMEHHO TOBOJHT J0

KOJIJIEKTUBA  HOBBIC
IIPUOPUTETBHI;
PazpabarsiBaeT

3¢ (GeKTUBHBIE MEphl IS

CBOCBPEMCHHOT O
pearupoBaHus Ha
HN3MCHCHMU,

mpobiemMaM W BOIIpOCam
oTpeOuTENS

[TposiBasier  OTCYTCTBHE
WHUIHUATHUBBI mno
YIIy4IICHHIO KadecTBa
OKa3aHusl yCIyr

He pa3bACHIET
KOJNJIEKTHUBY
HEOOXOIUMOCTH
HHGOPMHUPOBAHUS
nmoTpeduTeeH 00
OKa3bIBaEMBIX yCIyrax
BricTpauBaer
HeaddekTHBHYIO cHCTEMY
HHPOPMUPOBAHHS
norpedurenei 00
OKAa3bIBaEMBIX YCIIyTrax

He paGotaer ¢
MOMYMHCHHBIMH IO
WH(GOPMUPOBAHUIO

mosTydaresnei yeayrax

He noBoauT uHpopMAaIuio
0 TIOTPEOUTENS HITH
aemaeT
MPEeHEeOPEKUTEIBLHO |
HCMPUA3HCHHO

9TO

HUrnopupyer
noTpeduTenel ycimyr

MHCHUC

[Ipumenser
Hed(pPEKTHBHBIE CIIOCOOBI
HHG)OPMHUPOBAHUS
nojyvaresnen yciyr

He noBoaut uHdpopmanuio
0 TOTpeOuTeNsl, KaKk B
yCTHO,
MMUCBMEHHOH (opme, o0
JIeTIaeT 3TO HESCHO

TakK u B

He ymeeT cBoeBpeMEHHO
MPUHUMATH U TIepe/iaBaTh
nHPOPMALIUIO 00
OKa3bIBAEMBIX yCIyrax

He JTOBOJUT oo
KOJUIEKTHBA  HOBBIE
MIPHOPUTETHI WIIH JOBOAUT
UX HECBOCBPEMEHHO

He paszpabaTeiBaeT win
pa3pabaTbiBaer
Hea((heKTHUBHBIE MEPBI /IS
CBOEBPEMEHHOTO
pearupoBaHUA Ha
M3MCHEHHS



OITEPATMBHOCTbD

E-R-1.

E-2;

E-3  (pyxoBoaurens
CTPYKTYPHOTO
TTOIpa3IeeHus);

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pykoBoxmureinn
CTPYKTYPHOTO
TTOIpa3/ICICHNU).

E-1;
E-R-1.

O¢ddektuBHO ympasiseT
noapasielieHueM |
JOCTUraeT pe3yJsibTaTa IpH
BHYTPECHHHX ¥ BHEIIHHX
W3MEHCHUSX;
AHaIU3UpPyeET U BHOCHUT
PYKOBOACTBY
NpeaIoKEHUS mno
HCTIOJIb30BAHUI0 HOBBIX
MOJTXO/IOB B paboTe.

PaccmarpuBaer u BHOCUT
PYKOBOJACTBY
NpeaI0KEHUs o
HCIOJIb30BAaHUIO HOBBIX
MOJTXO/IOB B padoTe;
I[MpoBoour  aHamus
MPOUCXOIAIIUX
W3MCHEHUH W TpPUHUMACT
CBOEBPEMEHHBIE MEPHI 110
YIy4IIeHUI0 paboThI;
Iloka3piBaeT  cBOUM
MIPUMEPOM, KaK MPAaBHIBHO
pearupoBartsh Ha
W3MCHCHUS.

Buocut npeanoxeHus mno
YIIYYIICHUIO PaOOTHL;
I/IsyqaeT HOBBIC ITOAXOAbI U
CHOCOOBI X BHEJPEHHUS;
CoxpaHsieT CAaMOKOHTPOJIb
B U3MCHUBIIUXCS
YCIIOBUSIX;

BricTpo amantupyercs B
MEHSIOIIUXCS YCIOBUSX.

BroisBnsier u  BHOCHUT
HNpeATOKEHUS o
MPOIABUKEHUIO
MEePCHEeKTUBHBIX
pabOTHHKOB;
IIpuHuMaeT cucremHble
Mepbl 10 pa3BUTHIO
pabOTHHKOB;

Jdenutcst HaKOIJICHHBIM
OTBITOM W 3HAHWSIMH C
KOJUIETaMH,
OTIpenesieT ypPOBEHb HX
pa3BUTHS;

a TaKXe

JdemoHCcTpUpyeT Ha

JUYHOM npumepe

HeaddextnBro ynpasmnser
nonpasieicHHueM IpU
BHYTPEHHHX W BHEIITHHX
U3MEHEHHSIX W He
JIOCTUTAET PE3yJIbTATOB
He ananusupyer u He
BHOCUT PYKOBOJICTBY
NPEaT0KECHUS no
HCIOJIb30BaHUIO HOBBIX
MOAXOJO0B B paboTte

He paccmarpuBaer u He
BHOCUT MNPECIIOKECHUA I10
HCIOJIb30BaHUIO HOBBIX
MOJIXOJIOB B paboTe

He aHaJIU3UPYyET
MIPOUCXOIATINE U3MCHCHHUS
1 HE IPUHUMAET MEPHI T0
YIIyqIIeHAIO PaOOTHI
Tepster camoobnaganue B
Iepruoj], TMPOBOIUMBIX
U3MEHEHUU u
HEOKUAAHHBIX epEMEH

IIpunepxuBaercs
CYWECTBYIOIIMX MTPOLERYD
U METOZOB paboThI

He wu3yuaer
MOJIXOIBI U CIIOCOOBI WX
BHEAPCHUS

HOBBIC

TepsieT caMOKOHTPOIb B
HM3MEHUBIIUXCS yCIOBUSAX
He apanTupyercst win
JONTO afanTupyercs B
MEHSIOIINXCS YCIIOBHAX

He BBISIBIISIET
MEPCIEKTUBHBIX

pabOTHUKOB ® HE
HHUOUUPYET 179:
TIPOABIDKEHHE

He npunumaer wunu
MIPUHAMAET HECHCTEMHBIC
MEpBl 10
pabOTHHUKOB

Pa3BUTHIO

He nepemaer kosuieram
HAKOIJICHHBIH OMNBIT |
3HaHUSA, a TaKxke

Oe3pasniyueH K yPOBHIO MX
pa3BUTH

He ynenser BHUMaHuA
CaMOpPa3BUTHIO H HE



CAMOPA3BUTHUE

E-2;

E-3  (pykoBomuTenb
CTPYKTYPHOTO
TIOIpa3/ICIICHNS);

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pykoBomuTens
CTPYKTYPHOTO
TO/Ipa3/ICIICHNS ).

CTpEMIJIICHUC K
CaMOpa3BUTHUIO.

IIpennaraer meponpusTus
[0 MOBBIUIEHUIO YPOBHA
KOMMEeTEeHI U

MO TYMHCHHBIX;

B mensx moctmxeHHs
pe3ynpTaTa pa3BUBaeT
CBOM KOMIICTCHIIHH U
MPUHUMAET MEpHI M0 UX
Pa3BUTHUIO Y MMOAYMHCHHBIX
5

Ob6cyxaaeT c
MOMUUHCHHBIMH  UX
KOMIICTCHIIMH, B TOM YHUCIIC
TpeOyroIue pa3BUTHS.

IIposiBnsier wuHTEpEC K

HOBBIM 3HAHHUIM U
TEXHOJIOTHSIM;
CrtpeMurcH K
CaMOpa3BUTHUIO, HILIET

HOBYIO HH(pOpMaunu H
CrocoOBI ee TIPIMEHEHS,
[IpumeHsieT Ha NpPaKTHKE
HOBBIE HaBBIKH,
IIO3BOJISIONIHE TTOBBICUTD
ero 3¢ heKTUBHOCTS.

OOecmeyuBaeT
coOiroieHne pabOTHUKAMUA
3THYECKHUX HOPM H
CTaHapTOB;

Pa3BuBaeT B KOJUIEKTHBE
YyBCTBO IIPUBEPKECHHOCTH
K JTUYCCKHM HOpMaM H
cTaHJgapram
rOCYJIaPCTBEHHOU CITYKOBI;
[IpusHaeT MOCTHIKEHHUS
JPYTUX, BO3JEPIKUBACTCS
0T 00CYX/ICHHS JTMYHBIX U
npodecCHOHaTbHBIX
Ka4ecTB
MOpOYaIUX WX YECTh U

KOJIIET,

JIOCTOMHCTBO;
BeisiBisieT U pearupyer Ha
HApYUICHUST 3TUYECKUX
HOPM;
ABnserca  o6pasmom
STHYECKOTO MOBEACHHUS IS
MOJUNHEHHBIX, TPOSIBIISS
OGecrnpucTpacTHOCTH,
CIPaBeIMBOCTD,
OeckopwicTHE, a TaKKe
YBOKHUTEIBHOE OTHOIICHUE

IIOKAa3bIBACT €ro Ba>XXHOCTh
Ha JIMYHOM ITpUMeEpe

JeMmoHcTpupyet
HE3aWHTEPECOBAHHOCTh B
Pa3BUTHH MO TIMHECHHBIX
He pa3BuBaeTcs caMm u He
OpUEHTHPYET
MOAYMHEHHBIX HA HUX
pa3BuTHE, JaXKe eCIH 3TO
HE00X0IUMO LTS
JIOCTIDKCHUSI pe3yJIbTara
He o6cyxnmaer ¢
MONYMHCHHBIMH  UX
KOMICTCHIIH

[TposiBasieT  OTCYTCTBHE
HHTEpeca K
3HAHMSM U TEXHOJIOTHIM

HOBBIM

He pas3BuBaetrcs wu
Oe3pa3nuueH K HOBOU
nHpOPMaKK U criocodam
ee TIPUMCHCHHUSI

OrpaHU4YHBaeTCSI TEMH
HABBIKAMHU, KOTOPBIMHU

BJIaacCT

He obecrieunBaeT
COOJIIOJICHUE 3TUYECKUX
HOPM ¥ CTaHIapTOB
paboTHUKaMU

CunTaeT NpPUBEPIKECHHOCTh
LEHHOCTSAM TOCCIYKOBI
JINYHBIM JIETTOM KasK[OTO
He npusHaet 10CTIKEHUS
JIPYTHX,  JOMYyCKaeT
00CYXKICHHE JIMYHBIX WU
npodecCcuoHaIbHBIX
Ka4yecTB KOJLJIeT,
MOpOoYaIUX UX YeCTh H
JIOCTOMHCTBO

He npunumaer mep K
HApYIICHUSIM ITHYECKHX
HOpM

Bener cebs HedTHYHO,
MPOSIBIISIS CyOBEKTHBU3M,
KOPBICTh, a
HEYBAXKCHUE K YECTH U
JIOCTOWHCTBY JINYHOCTH

TaKXC



JOBPOIIOPAJOYHOCT
b

E-2;

E-3  (pyxoBomuTens
CTPYKTYPHOTO
TO/IPa3/ICIICHNUs );

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pyxoBomguTens
CTPYKTYPHOTO
TOpa3AeIeHus).

E-R-4;
E-R-5;
E-G-2; *
E-G-3;
E-G-4.

K YECTH U JIOCTOMHCTBY
JINYHOCTH;

HuTerpupyeT STHYECKHC
HOPMBI M I[EHHOCTH B
MPAKTHKY PabOTHI CBOETO
moapasaelicHus,
HalleJTeHHBIC Ha
NpO3pPavyHOCTh,
00BEKTUBHOCThH u
CIpaBeNTUBOCTD B pabore.

Koutponupyert

coOIIo/IeHUE TPUHSATHIX
CTaHIIapTOB
3aIpeTOB M OTPaHUYEHHIH;

U HODM,

CTaBHUT  HWHTEpECH
KOJIJICKTHBA  BBIIIE
COOCTBEHHBIX;
IIposaBuser

IPUHIUITHATBEHOCTE B
pabore;

dopmupyer armochepy
JOBEpUA U YBaXCHHA B
KOJLIEKTHBE;

ObecneunBaer
coOJII0/IeHre TPUHIIUITOB
NpO3PavYHOCTH u

CIPaBEJIUBOCTH B
JEUCTBHUSAX MOJUNHEHHBIX;
ABnserca  oOpasmom
ATUYECKOTO TIOBEICHHUS JIIsI
MOJYUHCHHBIX, TPOABJIASL
OecnpHuCcTPacTHOCTB,
CIpPaBeNIMBOCTh,
OeckopwicTHE, a TaKXKe
YBOKHUTEIBHOE OTHOIICHUE
K 4eCTH M JOCTOMHCTBY
JIMYHOCTH.

CrenyeT yCTaHOBJICHHBIM
TUYECKUM HOPMaM U
CTaH/apTam;
JobOpocoBecTHO
BBITIOJIHSIET CBOIO PaboTy;
Bener cebst decTHO,
CKPOMHO, CIpaBeIJINBO U
MPOSIBIISIET BEXKIMBOCTh U
KOPPEKTHOCTH K IPYTHM.

Crep:kaHHO pearupyer Ha
KPDUTHKY U B Ciy4ac ee

He BHenpsier studeckue
HOPMBI U II€HHOCTH B
MIPAKTUKY PabOTHI CBOETO

MoApa3/iefiecHus, W He
obecreynBaeT
MPO3pPavYHOCTh,
00BEKTUBHOCTH U

CIIpaBCJINBOCTL B pa60Te

JomyckaeT B KOJJIEKTUBE
He cOOJI0JIeHNE MTPUHSATHIX
CTAaHAAPTOB U HOPM,
3aMPETOB M OTPaHUYCHUI
CTaBUT JMYHBIC HHTEPECH
BBIIIIE HHTEPECOB
KOJUIGKTUBA

[IposaBnseT
HEIPUHIUIHUAIBHOCTh B
pabore

He cosmaer atmocdepy
OOBEpHUA U YBaXXCHUSA B
KOJUICKTHBE

He obecreynBaer
coOo/IeHHE TPUHIUIIOB
MpPO3pavyHOCTH "
CNpPaBeIJINBOCTH B
JCUCTBUSAX NOAYMHEHHBIX

JeMoHCcTpUpYyET
NoBeACHUE,
MpOTHBOpEYamee
3TUYECKUM HOpMaM |
CTaHIapTam

[IposiBnsieT xanaTHOCTH
IIpU BBINIOJHEHUU CBOEH
paboTsl

Bener cebs He uecTHO,
BBI3BIBAIOLIE, MPEB3ATO U
MpOSIBIISIET TPyOOCTH M
BBICOKOMEPHE K IPYTUM

Hecnepxxanno pearupyer
Ha KPHUTHUKY H© HE



CTPECCOYCTOMUYUBO
CTb

OTBETCTBEHHOCTbB

E-R-1.

E-2;

E-3  (pyxoBonuTenn
CTPYKTYPHOTO
TTOJIPa3/ICIICHUs);
E-R-2;

E-R-3;

E-G-1;

E-G-2 (pykoBoauTeinn
CTPYKTYPHOTO
TOIpa3ICIICHU ).

E-3;

E-4;

E-5;

E-R-4;

E-R-5;

E-G-2; *

E-G-3;

E-G-4.

E-1;
E-R-1.

E-2;

E-3  (pyxoBomuTenb
CTPYKTYPHOTO
TTOIpa3ICIICHU);

E-R-2;

E-R-3;

E-G-1;

E-G-2 (pykoBonaureinb
CTPYKTYPHOTO
TIOPa3ACIICHS).

000CHOBAaHHOCTH
NPUHEMAET MePHl 10

YCTpaHEHUIO HEAOCTAaTKOB.

CrepxaHHO pearupyer Ha

KPUTHKY U B CilIyd4ae ee
000CHOBAaHHOCTH

NpUHUMAET MepHl 10

YCTPaHEHUIO HETOCTATKOB.

CrepxaHHO pearupyer Ha

KPUTHKY U B Cilyd4ae ee
000CHOBAaHHOCTH

MNpUHUMACT MCPbLI 110

YCTPAHCHUTIO HEJOCTATKOB.

[IpuauMaer JHUYHYIO
OTBETCTBEHHOCTh 3
OpTaHU3aALUI0
eI TeJbHOCTH
CTPYKTYPHOTO
MOJIpa3/IeNeHusl.

IIpunumaet
OTBETCTBEHHOCTb  3a
OpraHu3aLuIo0
JesTEeIbHOCTHU
CTPYKTYPHOTO
MOJPa3IeNICHUsl.

JIUYHYIO

IIpunumaer
OTBETCTBEHHOCTb 34 CBOHU
JICHCTBUS U PE3YIBTATEL.

PaccmartpuBaer u
pa3pabatrbeiBaeT
NpeaI0KEHUS
BHEIPEHUIO

Io

OpUuHUMACT MCEPbI IO
YCTPAHCHUIO HEAOCTAaTKOB

Hecaep:xxanHo pearupyert
Ha KPUTUKY U HE
NPUHUMAET MEpPHl IO
YCTpaHEHUIO HETOCTATKOB

HecnepxanHno pearupyet
Ha KpPHUTHKYy ¥ HeE
NPUHUMAET MEpHl 10
YCTPaHEHUIO HEJOCTATKOB

IlepexnanpiBaeT Ha APYTHX
JOJKHOCTHBIX  JIUII
OTBETCTBEHHOCTh  3a
OpraHU3aLHIO
AESATEIbHOCTH
CTPYKTYpPHOTO
MIOJpa3AeIeHHs

[epexnanpiBaer Ha APYTUX
JOJDKHOCTHBIX — JIUIT
OTBETCTBEHHOCTh 32
OpTaHU3ALUIO0
NesITeNbHOCTH
CTPYKTYPHOTO
MOJpa3/ieieHus

[MepexnansiBaeT
OTBETCTBEHHOCTh  Ha
JIPYTUX 32 CBOU JIEUCTBUA
U pe3yNbTaThI

He paccmarpuBaer u He
pa3pabaTeiBaeT
MpeUT0KECHUS
BHEJIPEHUIO

Imo

MHHOBAIIMOHHBIX IIOAXO0A0B HMHHOBAIIMOHHBIX ITOJAXOJ0B



E-R-1. u pemeHu, u pemeHui,

HalpaBJICHHBIX  Ha HalpaBJICHHBIX  Ha
MOBBIMIECHUE MOBBIIICHUE
3¢ PEeKTHBHOCTH 3¢ PexkTHBHOCTH
JIeSITeIbHOCTH. JIeSTENbHOCTH
E-2;
AHanu3upyer W BHOCHUT
E-3  (pyxoBoaurens py
NpeaTOKEHUS mmo
CTPYKTYPHOTO
. BHEJPECHUIO He amammsupyer u He
TTOIpa3IeeHus);
E-R-2: WHHOBALMOHHBIX MOJIX0I0B BHOCHUT MPEIOKEHUS MO
MHUIUATUBHOCTD ER3’ u pemeHui, BHEJPCHUIO
EG 1’ HalpaBJICHHBIX  Ha WHHOBAIMOHHBIX ITOJIX0/I0B
T HOBHINIECHUE U pelICHUI
E-G-2 (pykoBonmurein > deKTHBHOCTH
CTPYKTYpHOTO JESITEIEHOCTH.
TTOIpa3/ICIICHNU ).
E-3;
E-4; BeipabartsiBaer u He BripabGaTbiBaeT u HE
E-5- npejjaraeT WJAeM W IpejiiaraeT HAeu U
b
E-Ro4: NpeIoXKEeHHS " NpEJIOKEHUST W He
ERS’ BBIIOJHSET BBINOJHSET
EG 2’ . JIOTIOJTHUTENFHYIO0 PaboTy IOMONHUTENBHYIO padoTy
e MIOMHMO CBOMX OCHOBHBIX IIOMHMO CBOMX OCHOBHBIX
E-G-3; 00s13aHHOCTEH. o0s13aHHOCTEeH
E-G-4.

IIpunoxenue 5 Kk METOJUKE OLIEHKH
JIESITETFHOCTH aMUHUCTPATHBHBIX
rOCyIapCTBEHHBIX CITyKamuX Kopiyca "b
" MECTHBIX UCTIOJTHUTEIBHBIX OPTaHOB
ropoza Kem3sinopna
"YTBEPXJIAIO" YnonHoMoueHHOE
JIUTO (
(bamuTus, MHUIMATB) JaTa

TTO/MHKCH

ITpoToxoun 3acemanns KoMuccru o omeHke

___ (HauMeHOBaHHE TOCYJAapCTBEHHOTO OpraHa)

(oLIEeHMBaeMbIid EPUOJT TONT)

Pe3ynbTaThl OLICHKH

KoppekTtupoBka
CBeneHusa 0 KomMuccueit PexoMenganuu
pe3yabpTaTax OIEHKH pe3ysbTaToB ouneHkH Kommccnn

(B ciry4ae HaTH4us)

damunusi, UM,
No 0T4eCcTBO (TIpHU €ro
HAIAYWH) CITYKAITUX

3akmrouenrne Komuccuu:

ITpoBepeno: Cekperapp Komuccuu:




Hara: (pamunus, naumansl, noanuce) [peacenarens Komuccun:

Jlara: (bamunusi, UHUIUMATIBI, TOANKUCH) YieH

Komuccuu: Hara: (bammnus,

HMHHUIINAJIbI, HO)IHI/ICB)
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