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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
roCyJJapCTBEHHEBIX CIIykammx kopmyca "b" akmmara Kei3smopauackoit o6nacti

Y1paTuBmmi caty
[TocranoBnenne akumata Kei3putopanackoi oomactu ot 15 maprta 2018 roma Ne 1072.
3apeructpupoBano JlenapramentoMm rocturiuu Kei3puiopauHckoit obnactu 26 mapta
2018 roma Ne 6217. Yrparuiio cuily mOCTaHOBIEHHMEM akuMara KbI3pUIOpAMHCKON
ooOmactu ot 10 mas 2023 roga Ne 74

CHocka. YTpaTuio cuily HoCTaHOBJIEHHEM akuMaTa KbI3blIopIMHCKON 00J1aCTH OT
10.05.2023 Ne 74 (BBOAMTCS B JIEUCTBUE MO UCTEUEHUU JECATHU KaJCHIAAPHBIX THEH
MOCJI€ JIHSI €T0 MEPBOro O(PUIIMATBLHOTO OMYyOJIMKOBAHHUS).

B coorBercTBuu ¢ mynkToMm 5 crathu 33 3akona PecmyOnuku Kazaxcran ot 23
HOs10ps 2015 rona "O rocyaapctBeHHoi ciyx0e Pecyonuku Kazaxcran" u npukazom
[Ipencenarenss ArentcrBa PecnyOnuku Kazaxcran mo jgenam TocyJapCTBEHHOM
CIy>XObl U MPOTHUBOAEHCTBUIO Koppynuuu ot 16 guBaps 2018 roma Ne 13 "O
HEKOTOPBIX BOIMpPOCAaX OLEHKH AEATEIbHOCTH aAMUHUCTPATHUBHBIX T'OCYJIapCTBEHHBIX
ciayxamux" (3apeructpupoBaHo B PeecTpe rocyaapcTBEHHOM perucTpaunuu
HOPMAaTUBHBIX MNPaBOBBIX aKTOB 3a HoMmepoM 16299) akxumar KeI3buiopauHcKoOU
obnactu [IOCTAHOBJIAET:

1. VYrBepaute mnpumaraemyro MeETOOMKY OLEHKH JIEITEIbHOCTHU
aJMUHHUCTPATUBHBIX TOCYJapCTBEHHBIX clyamux kopnyca "bB" akummara
KbI3b110pAMHCKOM 001aCTH.

2. Ilpu3HaTh yTpaTUBUIMM CHIIy MOCTAHOBJIEHHE akumaTa KbI3bUIOpAHMHCKOM
obmactu or 1 mapra 2017 roma Ne 726 "OO yTBepkIeHUHM METOAUKH OLIEHKU
NEATEIbHOCTH aJMUHHUCTPATUBHBIX TOCYJIApPCTBEHHBIX Cclly)Kamux kopmyca "B"
akumara Kei3putopiHckoid obactu" (3apeructpupoBano B Peectpe rocyaapcTBeHHOM
pEerucTpariu HOPMATHBHBIX MPABOBBIX aKTOB 3a HoMmepoM 5770, omyOmukoBaHo 1
anpenst 2017 roga B razerax "Kwmbutopaunckue Bectu" u "Coip 00iibl" 1 3 anpens
2017 roma B 3TaJOHHOM KOHTPOJIBHOM OaHKE HOPMATUBHBIX IPAaBOBBIX AaKTOB
Pecnybnuku Kazaxcran).

3. McnonHUTENbHBIM Opranam, (PMHAaHCUPYEMBIM M3 O0JIACTHOTO OIOJKETa,
IPUHATH MEPBI, BEITEKAIOINE U3 HACTOSIIETO MOCTAHOBJICHHSI.

4. KOoHTpoJIb 32 MCHOJHEHUEM HACTOSIIErO0 MOCTAHOBJIEHUS BO3JOXKUTH HA
rocyJapcTBeHHoe yupexacHue "Amnmapat akuma Kei3pimopauHckoi obmactu'.

5. Hacrosimee nocTtaHoBJIEHWE BBOJMUTCS B JIEMCTBHE CO JHS IEPBOTO
opuIMaTBEHOTO Oy OIHMKOBAHHUSL.



Axum KbI3pLTOpAHHCKOH 00.1aCTH K. Kymiep6aes
YTBepkieHa NOCTAaHOBJICHUEM

aknMmaTa KeI3pmiopimHCeKol o0macTa
"15" mapra 2018 roga Ne 1072

Meroayka OIECHKHA JEATEITHHOCTH aAMAHACTPATHBHBIX FOCYAapCTBEHHBIX CITYKAIIAX
xopmyca "b" akmmara Kessutopauackoii o6macTi

1. OOmue monoxeHu

1. Hacrosmas Metoauka OILIEHKHU ACATEIbHOCTH aJMUHHUCTPATHUBHBIX
rOCYJIlapCTBEHHBIX Ciyamux kopmyca "b" akumarta Kei3puiopauHckoit obmact (
nanee — Meronuka) pa3paboTaHa B COOTBETCTBHM C IMYHKTOM 5 ctathu 33 3akoHa
Pecny6nuku Kazaxcran ot 23 HosiOps 2015 roma "O rocynapcTBeHHOU ciiyxkOe
Pecny6nuku Kazaxcrtan" u ompenenseT TOPSAIOK OIEHKH JAEATEIbHOCTH
aAMUHUCTPATUBHBIX FOCYJAPCTBEHHBIX CIyXalux kopmnyca "bB" (manee — cimyxamue
kopmyca "B").

2. OCHOBHBbIE TIOHSITHUS, UCTIOJIb3yEeMbI€ B HACTOsIIEH MeTouKe:

1) HemocpencTBEHHBI PYKOBOAUTENb — JIMIIO, 0 OTHOLIEHUIO K KOTOPOMY
OIICHUBAEMBIN CITy>KalTuid HAXOAUTCS B MIPSIMOM IMOTYUHECHUH;

2) BBIIIECTOSIIIUA PYKOBOJAUTEIb — JIMIO, MO OTHOIIEHUIO K KOTOPOMY
HEIMOCPEACTBEHHBIN PYKOBOAUTEND OLIEHUBAEMOTO CITY>KAIIETO HaXOAUTCS B MPSIMOM
NOJAYUHEHUU;

3) kiroueBble 1eneBbie nHAUKATOPH (nanee — KL{W) — ycranaBnuBaeMbie B
COOTBETCTBHUH CO CTPATETUYECKUM IIJIAHOM TOCYJaPCTBEHHOTO OpraHa, MEMOPaHyMOM
MOJINTUYECKOTO CITY>KaIllero/CoralleHueM Ciryxaiiero kopmyca "A" nub6o, ucxons u3
criennuKU EeSITEIHLHOCTH cliyxamiero kopryca "b", mokazarenu (3a UCKIIOUCHUEM
IIPOIIECCHOM PabOTHI), JOCTHKEHUE KOTOPBIX CBUIETEILCTBYET 00 3(P(hHEeKTUBHOCTH MX
NeSATEeNIbHOCTH,

4) MHIUBUAYAIBHBIA TIJIaH pabOTH — MOKYMEHT, mpeaycmarpuBarommii K11
ciyxaiiero kopnyca "b" Ha oneHHBaeMblid IEPUOJ, U COCTABIISIEMBIA COBMECTHO C
HEMOCPEACTBEHHBIM  PYKOBOJUTEIEM UM  YTBEPXKJA€MbI  BBIIIECTOAIIUM
PYKOBOJUTENEM;

5) KOMIETEHIIMN — COBOKYITHOCTh 3HAHUW, YMEHUIN U HABBIKOB, HEOOXOUMBIX JJIS
3 PEKTUBHOTO BBIMIOJTHEHUS MPO(HECCHOHANIBHON NESITEIHPHOCTH Ha KOHKPETHOM
rOCYJapCTBEHHOM JI0JKHOCTH;
6) MOBEICHUYECKUE UHIUKATOPHI — MOBEACHYECKUE XAPAKTEPUCTUKU U YPOBEHB
MPOSIBJICHUS KOMIIETEHIIMM Yy CIIy>Kallero kopmyca "b".
3. OueHka AesTeabHOCTU CiTyKamux Kopnyca "b" (nanee — oneHka) npoBOUTCS
1utst onipeiesieHns 3(PEeKTUBHOCTH U Ka4eCcTBa UX PaOOTHI.



4. OneHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS Ha KOHKPETHON
JOJDKHOCTH, B TOM YHUCIIE MOCJ€ BBIXOJA U3 COLMAJIbHOIO OTIyCKa WJIM IOCIe
3aBepiieHus] OOy4YeHHMs, COCTABIAET MEHEE TPEX MECAINEB, a TaKKe B TMEPHUOJ
UCIIBITATENILHOTO CPOKA.

Cnyxamue kopnyca "b", Haxoxsmuiecs: B neprol IPOBEACHUS OLEHKH B TPYAOBBIX
OTIYyCKaX, OTIyCKe Oe3 COXpaHEeHHs 3apabOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYJOCIOCOOHOCTH, KOMaHAUPOBKE MM HA CTAXUPOBKE JIMOO HANpaBICHHbIE HA
NEepernoAroTOBKY, MOBBIINICHUE KBadu(PUKAIMU, TPOXOIAT OIEHKY B TEUYeHHUE 5
pabouux JIHEW Mmocie BbIX0/1a Ha paldoTy.

5. J1nsg npoBeieHust OLEHKHU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIIUM MPABO HA3HAYECHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXIAEHUS OT TOCYAAPCTBEHHOU JOJKHOCTH
ciyxaiero kopnyca "b" (nanee — ynoaHoMmoueHHOe JUII0), co3naerca Komuccus no
onenke (mamee — Kommuccus), paboyuM OpraHoM KOTOPOW SBISETCS Ciyxk0Oa
YIPABIICHUS IEPCOHAIIOM.

CocraB Komuccuu onpenensieTcs ynoJIHOMOYEHHBIM JTUIIoM. KondecTBo ujieHoB
Komuccun cocrapisieT He MEHEe 5 UEIOBEK.

6. O1ieHKa MPOBOJUTCSA 110 JBYM OTAEJIbHBIM HallPaBICHUSIM:

1) onenka goctwkenus: KIU;

2) olLIeHKa KOMIETEHIUN ciy)kamux kopmyca "b".

7. PesynbTaThl oieHku BeinojgHeHus KW sBistoTCs OCHOBaHMEM JUIsl IPUHATHUSA
pemieHnuii 1o BBITUIATe OOHYCOB, TOONIPEHHUIO, POTAlMHU, TOHWKCHUIO B
roCcyJapCTBEHHOM JOKHOCTH JINOO YBOJIHHEHHUIO.

Pe3ynbTaThl OLIEHKW KOMIETEHIUM SIBJISIFOTCS. OCHOBAHUEM JJIsl IPUHSATHUS PEUICHUM
10 Pa3BUTHIO y ciyamero kopnyca "b" HeoOxonumbix komneTeHu. [Ipu sTom,
pe3yJIbTaThl OIIEHKU KOMIIETEHIIMN HEe BJIMSIOT Ha BBHIMJIATY OOHYCOB, IMOOIIPEHUE,
pOTaIuI0, MOHMKEHUE B TOCYIAPCTBEHHOM TOKHOCTH JINOO YBOJIbHEHUE.

8. JIOKyMEeHTBI, CBSI3aHHBIC C OIIEHKOM, XpaHATCSA B CIIY>KO€ ympaBlieHUS
NEPCOHAJIIOM B TEYEHHUE TPEX JIET CO JIHS 3aBEPILICHUS OLICHKH.

2. ITopsimok ompenenerns KITN

9. K1Y onpenensaroTcs HENMOCPEACTBEHHBIM PYKOBOJUTEIIEM B MHIUBUILYAIbHOM
1aHe padoThl aMMHMCTPATUBHOIO TOCYJIapCTBEHHOTO Ciyskauiero kopmyca "b",
cocrapisieMoro B TeueHue 10 pabouux 1HeW mocie Havaiaa OLEHUBAEMOro Mepruojaa 1o
dbopme, coraacHo MPUIOKEHHIO 1 K HacTosme MeTouke.

10. Ilocne QopMmupoBaHusi HWHAUBUIYaAJIbHOTO IUIaHa pabOThI, C
coorBercTByromiumMu  KIIM, OH BHOCHUTCA Ha pPacCMOTPEHHE BBIIECTOSAIIEMY
PYKOBOJIUTEIIO JUIsl YTBEPKACHHUSL.

11. B ciyyae eciau HENMOCPEICTBEHHBIM PYKOBOJUTENEM CiIyaulero kopmyca "b"
SBJISIETCSI TEPBBIH  PYKOBOJAMTENb T'OCYJApPCTBEHHOro oOpraHa (MecTHOTO



UCIIOJIHUTENILHOTO OpraHa), MHANBUIYAIbHBIN IUIaH pabOThl YTBEPKIAACTCS JAHHBIM
JOJKHOCTHBIM JTUIIOM.

12. Bermectosmuii pyKoBOIUTEh BO3BpAIIaeT HHANBUIYaIbHBIN IJIaH PaOOTHI HA
nopaboTky B ciyuae HecoorBeTcTBUsA KIIM TpeGoBanusiM, ykazaHHBIM B MyHKTe 13
HacTosmen MeToIuKH.

[ToBTOpHOE BHECEHNE UHANBUYAIBHOTO IJIAHA HA PACCMOTPEHHUE BBILIECTOSIIETO
PYKOBOJAMTEIA OCYILECTBIIAECTCS HE Mo3AHEee 2 pabounX JHEH MOcie HalpaBleHUs Ha
TOpaboOTKYy.

13. KIIU sBnsroTCs:

1) KOHKpETHBIMU (TOYHO OINPEAEISIETCA PE3YJbTAaT C YKa3aHUEM OKHAAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUS, KOTOPBIM HEOOXOAUMO JIOCTUYD);

2) u3MepuMbIMU (OMPEACTAIOTCS KOHKPETHbIE KPUTEPHUU ISl U3MEPEHUS
noctxenus KIIN);

3) moctmwxumbiMu (KLU onpenenstorcst ¢ y4eTOM HMEIOIIUXCS PECYPCOB,
MTOJTHOMOYHUN U OTpaHUYCHU);

4) orpaHWYEHHBIMU BO BpeMeHHU (ompezensercs cpok noctkenus KIIU B Teuenue
OIIEHMBAEMOTO TIEpUOAA);

5) OpUEHTUPOBAHBI HA PEAM3AINIO CTPATErMYECKUX IIeJed roCcyaapCTBEHHOTO
opraHa, MEMOpaHAyMa TOJUTUYECKOTO CIIYXAIIeTro JUOO0 COTJIAMICHUS CIIYXKAIeTo
kopmyca "A".

14. KonnuectBo KIIU cocraBnser 5.

15. UnauBuyanbHbI MIIaH XPAaHUTCS B CITY>KO0€ YIIPABJICHUS IEPCOHATIOM.

3. ITopsanok onenku aoctmwkerus KIIU

16. B uensax ocyuiectBieHuss KoHTpoiist aoctxenus KLU, npeaycMoTpeHHbIX
WHAUBUIYaJIbHBIM IUIAHOM pabOThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCA €KEKBAPTAIbHBIN MOHUTOPUHT TOCTHXKEHUS ycTaHOBIIEHHBIX KL{I.

[To uroram exxexkBapTaJIbHOTO MOHHUTOPUHTA HEMOCPEJACTBEHHBIM PYKOBOJAUTEIEM
NPEACTABIAIOTCA MUCbMEHHbBIE PEKOMEH/IAllNN OLIEHUBAEMOMY CIy»Kallemy kKopmyca "
b" mo noctmwxkenuto KLY 1 HEOOX0AMMBIM JIJIs TOTO JaJbHEUIIIUM MEpaM.

17. s npoBeneHUsl OLIEHKA HEMOCPEICTBEHHBIM PYKOBOJHUTEND CIYXKAIIETO
kopryca "b" 3anmonaseT auct onenku no KLU no ¢opme, corsiacHO MPUIIOKEHHIO 2 K
Hacroseld MeToauke, ¥ MOJIMUCHIBAET €TO.

18. OneHka peanusanuy UHIUBUIYATBHOTO TIaHa pabOThl OCYIIECTBISETCS IO
UTOTraM rojia, Ha KOTOPBIN COCTaBJISUICS WHIUBUIYalIbHBIN IJIaH paOOThl, HA OCHOBE
oueHku goctwxkenus KL B cnexyromem nopsiake:

nipu poctwkeHuu Becex KLU craButcs onenka "mpeBocxoaHo".
npu goctmkeHnu 4 u3 5 KIIU craBurcs onenka "> pexkTuBHO".
nipu poctwkeHuu 3 u3 5 KIIU craButcs orieHka "yn0BJIETBOPUTEIBHO" .



npu goctwkeHuu MeHee 3 u3 5 KIIU craBuTcs orieHKa "HEy0BJIECTBOPUTEIHHO" .

Hoctmxenne KLU npexycmaTpuBaeT MOJHOE UCHOJHEHUE MPENLYCMOTPEHHBIX
WHIMBHUIYyaJIbHBIM [IJIAHOM TOKa3aTelNeu.

19. Tlocne 3amonHeHus: OLIEHOYHOrO JIMCTA HEMOCPEICTBEHHBIM PYKOBOJIUTEIIEM,
OH BHOCHUTCS Ha PACCMOTPEHHUE BBIIECTOAIEMY PYKOBOIUTEIO.

20. B cnyyae eciu HEMOCPEACTBEHHBIM PYKOBOJAMUTENIEM CiTy>kKanlero kopmyca "b"
ABJISETCS TEPBBIA PYKOBOJAUTENb TOCYAapCTBEHHOTO OpraHa, OLICHOYHBIA JIUCT
BHOCHUTCS HA €70 PACCMOTPEHHUE.

21. ITo uTtoram paccMOTpPEHHs OLIEHOYHOIO JIMCTA CilyXamero kopmyca "b"
BBIIIECTOSALIUM PYKOBOJUTEIEM PUHUMAETCS OAHO U3 CIAEAYIOIIMX PEILICHHN:

1) cornacuThcs ¢ OLICHKOM;

2) HanpaBUTh HA TOPAOOTKY.

22. OLEHOYHBIH JIUCT HampaBlgeTcs Ha N0pabOTKYy B cllydae HEAOCTaTOYHOCTH
1100 HeTOCTOBEpHOCTU noaTBepxkaatomux qoctmxenus KLU dakros.

23. IIoBTOpHOE BHECEHHUE OLIEHOYHOTO JINCTA HA PACCMOTPEHHE BBIIIECTOSIIETO
PYKOBOJMTENIS OCYILIECTBIISIETCS HE MO3/AHEe 2 padoumX JHEW CO JHS HalpaBJieHUs Ha
T0paboTKY.

24. Ilocne moanmucaHUs BBIIIECTOSIIIMM PYKOBOJWUTEIEM OLEHOYHOTO JIMCTA
ciyx0a ymnpaBlIeHHs IEPCOHAIIOM HE TO3/Hee 2 pabouux JHEH BBIHOCUT €ro Ha
paccmotpenne Komuccun.

4. TTopsAaoKk OEHKA KOMIIETEHITAH

25. OueHka KOMIETEHIUI OCYILECTBIISAECTCS HENOCPEACTBEHHBIM PYKOBOAMUTEIIEM,
10 UTOraM KOTOPOM 3alOJHAETCS OUEHOYHBIN JUCT IO (JOpMe, COTTIACHO MPUIIOKEHUIO
3 Kk HacToselr MeToauke.

26. Ilpu 3amoJIHEHUM OLIEHOYHOIO JINCTAa HEOOXOJAMMO PYKOBOICTBOBATHCS
HaO0OPOM MOBEIEHYECKUX UHIUKATOPOB MO KaXKI0M KOMIIETEHIIUH, PEAYCMOTPEHHBIX
JUIS1 KaTETOPUI TOCYJAapCTBEHHBIX JOJDKHOCTEN Kopityca "b" cornmacHo npuioxeHuto 4
K Hactosamend Meroauke. KoanmdyecTBO MOBEACHYECKUMX HWHAUKATOPOB MO OJHOU
KOMIIETEHIIUN COCTAaBIIsIET HE 0oJiee NeCATH.

27. YpOBEHb pa3BUTHUS KOMIIETEHIIUH CIIY’KAIIETO ONPENEIAETCS KOJINYECTBOM
NOBEJACHYECKUX WHJUKATOPOB, KOTOPBIE MPOSBIIIOTCS B JAESTEIBHOCTH CIIYXKAIEeTo B
TE€YEHHE OLIEHUBAEMOr0 MEepUoa B CIECIYIOLIEM MOPSIKE:

1) mpu mposIBICHUU B NIEATEIBHOCTH CiryKamiero 3/4 u 0onee moBeIeHYECKUX
UHIMKATOPOB, MPEyCMOTPEHHBIX ONPEIEICHHON KOMIETEHIUENW, CTaBUTCS OIleHKa "
COOTBETCTBYET OXKUJIaHUSIM";

2) npu HECOOTBETCTBUU JEATEILHOCTU CIyKalllero MeHee 3/4 MmoBelleHYEeCKUM
UHAMKATOPaM, IPETyCMOTPEHHBIM Il KOHKPETHOW KOMIIETEHIIMH, CTABUTCS OLICHKA "
HE COOTBETCTBYET OKUJAHUSAM'' 110 TAHHON KOHKPETHOW KOMIIETCHIIVH.



28. Ilocne noanvcaHus HEMOCPEACTBEHHBIM PYKOBOJMUTEIEM OLIEHOYHOTO JIMCTa
ciay0a yrpaBjeHUs MEPCOHATIOM HE Mo3JHee 2 pabo4yux JIHEH BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

5. PaccMoTpenne pe3ysTaToB oneHKH KoMuccueit u 065katoBaHHE Pe3yIbTaTOB OLEHKH

29. Ciyx0a ynpasienus mepcoHanoM (popmupyet rpaduk mpoBeaeHHsI OIIEHKH TI0
corjacoBanuio ¢ mpenacenarenem Komuccun m obecrnieurBaeT yBEJOMIICHUE JIMII,
OCYILIECTBIISIIOIIUX OIIEHKY, O €€ MPOBEJACHUU 32 CEMb PaOOUYUX JHE.

30. 3aceganue Komuccuu cuntaercsi mpaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
HE MEHee BYX TPETEU €€ COCTaBa.

31. 3ameHa OTCYTCTBYIOIIEro ujieHa WM mnpejacenarens Komuccuum
OCYILIECTBIISIETCS MO PEIICHHUIO YITOJTHOMOYEHHOTO JIUIA TyTeM BHECEHUS! U3MEHECHUS B
puKa3 o co3ganuu Komuccun.

32. Pemiennie KoMuccn npuHUMAETCsl OTKPBITBIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEACIISIIOTCS OOJBITMHCTBOM T'OJIOCOB YJIEHOB
Komuccuu. Ilpu paBeHcTBE rojiocoB ronoc mnpexacenarens Komuccun sBisercs
pelaroumm.

34. Cexperapem Komuccuu sBIS€TCS COTPYAHUK CIYX OBl yIpaBlICHUS
nepcoHasioM. Cekperapp KoMuccum He NpUHUMAET y4acTUE B TOJOCOBAHUM.

35. Ciyx0a ynpaBlIeHUs TIEPCOHAIIOM OOECIICYMBAET MPOBEIACHUE 3acCeIaHus
Komuccun B COOTBETCTBHMM CO CpPOKaMH, COTJIACOBAHHBIMHM C TMpejaceaaTesieM
Komuccun.

36. Cnyx0a ympaBieHusl IEpCOHANIOM IpeAoCcTaBiIsieT Ha 3aceqanue Komuccun
CJIeIyIOIIUE JOKYMEHTBI:

1) 3amoTHEHHBIE OIEHOYHBIE JIUCTHI;

2) npoeKT npoTokoia 3aceganus Komuccuu no gpopme, cormacHo MpUIIOKEHHIO 5 K
Hacrtosmen Meronuke.

37. Komuccusi paccmMatpuBaeT pe3yabTaThl OLIEHKU W NPUHUMAET OJHO M3
CIEIYIOIINUX PEIICHUM:

1) yTBEepAUTH pE3ynbTaThl OLICHKU;

2) mepecMOTPETh Pe3yJIbTaThl OLCHKHU.

38. B cityuae npuHSATHS PEUIEHUS O NIEPECMOTPE Pe3yabTaToB olleHKn Komuccus
KOPPEKTUPYET OIlIEHKY M Yyka3biBaeT ee B rpade "Koppektupoka Komwuccueit
pEe3yJbTATOB OLEHKU (B Clydyae HAIMYUS)" IPOTOKOIIA.

39. Pe3ynbpTaThl OEHKH YTBEPKAAIOTCS YIOJTHOMOYEHHBIM JIULIOM U (DUKCUPYIOTCS
B COOTBETCTBYIOIIIEM MPOTOKOJIE TT0 (OpME, COTIIACHO MPHUIIOKECHHUIO 5 K HACTOSIICH
MeTronuke.

40. Cnyx0a ynpaBiaeHHUs IEPCOHATIOM O3HAKaMJIUBAET cilykariero kopmyca "b" ¢
pe3yibTaTamMu OLIEHKH B TEUEHHE JIBYX paOOUYMX JTHEW CO JIHS €€ 3aBEPILCHHUS.



41. OznakomiieHHe ciyxaimero kopmnyca "B" ¢ pe3yapraTamu OUEHKU
OCYIIECTBJISIETCS B MUChbMEHHOW ¢opme. B cnyuae oTkaza ciyxkamero oOT
03HAKOMJICHHSI, COCTABIIACTCS aKT B MPOU3BOJBLHON (popMe, KOTOPBIA MOAMUCHIBACTCS
CITY>K00H ympaBJIeHUs MEPCOHATIOM U JBYMS IPYTHUMU CIY>KAIIUMH TOCYJapCTBEHHOTO
oprasa.

42. Otka3 cioyxaiiero kopmnyca "b" 0T 03HaKOMIICHUS! HE SIBJISICTCS TIPEMSITCTBUEM
JUTsl BHECEHUS PE3YJIHTATOB OIEHKH B €r0 MOCITYKHOM CIUCOK.

B nannom cnydae ciykO0W yrpaBiieHUs MEPCOHAIOM PE3yIbTaThl OIEHKHU
cnyxkamemy kopnyca "bB" HampaBasiOTCA TMOCPEICTBOM HWHTpaHET-opTana
rOCyJIapCTBEHHBIX OPTraHOB.

43. Oo0xanoBanue pemenus Komuccuum cayxamum kopnyca "B" B
YIOJHOMOYEHHOM OpraHe Mo JejlaM TOCYJapCTBEHHOW CHy»KObl HWIH €To
TEPPUTOPUATBHOM JIeTIApTAMEHTE OCYIIECTBIIACTCS B TEUCHHE IECATH padOuuXx JHEH
co JHs BbiHeceHus penieHus. [lo utoram paccMoTpeHUs xajao0bl YIOJTHOMOUYEHHBIM
OpraHoM TO JeJiaM TOCYJapCTBEHHOM CIyXKObl MPUHUMAETCA OJHO U3 CIEAYIONINX
pEeLIeHNN:

1) pekoMeHayEeT rOoCyAapCTBEHHOMY OpraHy OTMEHUTH peuieHue Komuccuu u
MIEPECMOTPETH PE3YJIbTAThI OLIEHKU CITy>kamero kopmyca "b";
2) ocTaBUTh O€3 IepecMoTpa pe3yIbTaThl OLIEHKH clTykarero kopmyca "b".
44, Cnyxamuii kopryca "B" BrpaBe 00xkanoBaTh pe3yJbTaThl OIEHKH B CYJeO0HOM
HOPSIIKE.
IIpunoxenne-1 k Meroanke OLEHKH
ACATCIbHOCTH aAMUHUCTPATUBHBIX
rOCyapCTBEHHBIX CITyKamux Kopiryca "b
" aknmata KbI3putopInHCKO# 001acTi
dopma
"V TBEPXK/IAIO"

Brimecrosnmii pykoBoIUTEND

(pammrst, THATIAAIET )

nara

IIOAIMHNCH

WnnvByyansHE I1aH paboTH aIMHHHUCTPAaTHBHOT'O FOCYAapPCTBEHHOTO CIIY XKAIIEro
kxopmyca "B"

rona (mepuon, Ha

KOTOPBII COCTaBISAETCA UHIUBU Ty aIbHBIN TIJ1aH)
daMuius, UMsi, OTYECTBO (MPU €r0 HAJTUYUU) CITYKaILEro:

I[OJ'I}KHOCTB CIIyXKaliero:




_ HanmeHnoBaHu€e CTPYKTYpPHOTO MOAPA3AEICHUS CIYKAIIETO:

N3 kakoro
noka3aTens
MeMOpaHIyMa
MOJUTHYECKOT
0 CIy’alIleTo,
COTJIaICHUA
HaiMeHOBaHH | cayxainero En. ITnanoBoe Cpoxku Koneunsrii
Ne e kopmyca "A"
K11 nubo
JOKYMEHTa
CHCTEMBI

HU3MEPEHUS 3HAUEHUE JOCTHXXEHUsT  pe3ynbrar™®

rOCyJJapCTBEeH
HOTO
TUTAHUPOBAHHSI
BBITEKAET

* 0)KM1aeMO€ IOJIO)KUTEIIbHOE U3MEHEHUE OT JOCTHKEHUS KIIFOUEBOIO LIEJIEBOTIO
MHIUKATOpA.
Cmyxamuii HenmocpeacTBeHHBIN pyKOBOJUTEIb

(bamunus, wHmManel) (pamemms,

WHUIIMAJIBI) JlaTa mara

___ TIOANHUCH MOJIITNCH

IIpunoxenne-2 k MeToanke OLEHKU
JIESITETFHOCTH aAMUHUCTPATHBHBIX
TOCyIapCTBEHHBIX CITyKamuX Kopiryca "b
" akumarta KeI3pUTOpIUHCKOM 00MacTn

®dopma
"VTBEPXXJIAKO" BrimecTosimit
PYKOBOIUTED
(pamuust, MHULMANED) aTa
MOJIMHUCh
JIuct onenxu mo KITA
(®.1.0.,
JOJKHOCTh OIICHMBAEMOTO JIMIIA) (
OIICHUBAEMBIN TIEPHOT)
PesynsTar
HaumenoBanue [InanoBoe dakTuueckoe JOCTUTHYT/
Ne En. usmepenus
K1 3HAYEHUE 3HaYEHUe Pesynprar He
JOCTUTHYT
Pesynbrat oneHku (

HEYJI0OBJIETBOPUTEIBHO, YOBIETBOPUTENBHO, 3()(PEKTUBHO, IPEBOCXO/IHO)



Cnyxamuii HenocpeacTBeHHBIN pyKOBOAUTEIb

(pamunus, wHuMnManbl) (hamunms,

WHUITMAJIBI) JlaTa mata

___ [IOoAIMHCH ITOAITNCH

IIpunoxenne-3 k MeToauke OlEHKH
JIESITeIbHOCTH aAMUHUCTPATUBHBIX
rocyIapCTBEHHBIX CIIy’KaIux kopmyca "b
" aknMaTa KeI3puiopauHcKoi o6macti
®opma

JI¥CT OLEHKH 0 KOMIICTEHITHAM

roJj (OlleHUBaeMBbIN TO)

damMunus, UMs, 0TYECTBO (MIPU €r0 HAJIMYWHN) OIIEHUBAEMOT'0 CITY>KaIllero:
JIOJIDKHOCTB

OOCHHUBACMOI'O CJIYKAlICTO:

HaumeHoBaHME CTPYKTYpPHOTO IOJAPA3ACICHUS OLEHUBAEMOTO CIIy)KAIETro:

HammenoBanue
PesynbTaTel  OmeHKH ( MOBEOEHYECKHX

COOTBETCTBYET OKHMJAHUSIM HHIUKATOPOB, KOTOPHIE HE
HanmmenoBanue

Ne / TIPOSIBIISUTUCH y CITY’KalLETo
KOMIIETCHIINH i
HE  COOTBETCTBYET (B ciywyae oueHku "He
OKHJTaHUSIM) COOTBETCTBYET OXKHIAHUSIM
Vl)
1 YnpaBineHue
' JeSTeIbHOCTBIO
2. CoTpyIHIYECTBO
3. [Ipunsarue pemeHuit
4. OnepaTHBHOCTH
3. Camopa3zButne
6 OpueHTanus Ha
' moTpeduTens ycuyr*
- NudopmupoBanue
' nmoTpeduTeneit ycmyr*
8. JoOporopsaI09HOCTh
9. OTBETCTBEHHOCTh
10. MuaunnuatuBHOCTD
11. CtpeccoyCTORIHBOCTh

*["ocyaapcTBeHHbIE cyskaiue kopnyca "b", B Kpyr JOJKHOCTHBIX 003aHHOCTEM
KOTOPBIX HE BXOJAT BOIPOCH! OKAa3aHUs TOCYJAPCTBEHHBIX YCIIYT, HE OLIEHUBAIOTCS 110
komrnereHuusiM "OpueHTtauuss Ha mnorpeoutens ycayr" u "HadbopmupoBanue
norpeduTenen ycuyr".



Cnyxamuii HenocpeACTBEHHBIN PyKOBOIUTEIb

dbamrmmsa, uHUIAANB) (haMuIns, MHALHAIBI) JaTa

maTta

IIOAIINCH

IIOAITUCH

IIpunoxenne-4 k Metoanke OLEHKH

JEATEeIbHOCTH 8 IMHHUCTPATHBHBIX
rOCyapCTBEHHBIX CITyKamux kopiryca "b
" aknmata KbI3putopInHCKO# 001acTi

IloBener9eckre HHAMKATOPH KOMIICTCHITHI

HaumenoBanue
KOMIIETEHIINI

YnpaBieHue
NI TEbHOCTHIO

Kateropus
aIMUHUCTPATUBHBIX
rocyJaapCTBEHHBIX
JOJKHOCTEHN

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TTOJIpa3IeIICHus ),
D-0-2;

D-0O-3;

IloBenenueckue
UHIUKATOPBI
3¢ GEKTHBHOTO TTOBEACHUS

CTaBUT KOHKpETHBIE
3a7a4yl ¥ JaeT MOpyYCHHUs
B COOTBETCTBHH CO
CTPATErHYCCKUMH LSIISIMH;
Co3nmaetr yclOBHS W
OPHEHTHPYET KOJUICKTHUB
Ha Ka4eCTBEHHOE W
CBOEBPEMEHHOE
BBHIIIOJIHEHHE
nojpas3ieJeHuEM
MOCTaBJICHHBIX 3a7a4;

O dexTHBHO OpraHU3yeT
paboTy moxpasnencHus,
paccTaBisist HPHOPHUTETHI.

Cobupaet, aHANH3UPYET U
BHOCHT PYKOBOJICTBY
nHbpOpMaNuIo,
HEOOXOAUMYIO st
HHaHHpOBaHHH nu
obecrmeyeHus
NEeATEeIbHOCTH
MOJIpa3IeIICHUS;
[TmanupyeT U opraHm3yeT
paboTy  BBEpPEHHOTO
KOJUIEKTHBA, COAECUCTBYET
B JOCTHUXXCHUU MU
3aHﬂaHHpOBaHHMX
pe3yIbTATOB;
Kontponupyert
JIEITETFHOCTh PAOOTHUKOB

®opma

IloBenenueckue
HHIUKAaTOPBI
HEed(PEeKTUBHOTO
TIOBEJICHUS

He crnoco0OeH
chopmyaupoBaTh
KOHKPETHBIC 3ala4yd H
MOPYYCHUS, UCXOAS W3
CTpaTerHyecKux Lesei

He co3naer HeoOxomuMbIe
YCIIOBHS M HE OPHEHTHPYET

KOJIJIECKTHUB Ha
Ka4yC€CTBCHHOC u
CBOCBPEMEHHOC
BBIIIOJHCHUC

MOCTABJICHHBIX 3a/1a4
Hesddextusno

opranmsyetr  paGory
noapasgelieHus,  He
YUYHUTHIBACT IPHOPHUTETHI

He ocymectBisier c6op,
aHalu3 W BHECEHHE
PYKOBOACTBY HH(OpMAITUI
, HeoOXOIMMOM IA
HHaHHpOBaHHH n
obecrnedeHus
NeITEeNbHOCTH
ToIpa3ieICHUS

He mnnamupyer u He
opraHu3yer pabory
BBEPEHHOTO KOJUICKTHBA,
HE COJEHCTBYET B

JOCTUXKEHUU UMHU
3amnJaHuPOBAHHBIX
pe3ynbTaToB

He  xontponupyer
JeATeIbHOCTD PA0OOTHHUKOB



CoTpyIHUYECTBO

D-3; *

D-4;

D-5;

D-0-4;

D-0-5;

D-0-6;

* 3a HCKIIOYECHHEM JIHII,
YKa3aHHBIX B
BBIIIECTOSIIIENR  CTPOKE
JaHHOH rpadbl

D-1;
D-O-1;

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TO/Ipa3/ICIICHNUs );
D-0-2;

D-0O-3;

B BBIMOJTHECHUH
MOCTaBJICHHBIX 3a7a4;
Ob6ecneunBaer
pe3yJNbTaTUBHOCTh U
KagecTBO paboTHI
HOZPa3IeIeHHs.

PaccraBnsier 3agaHusi 1o
NPUOPUTETHOCTH B
HOpsAKE BXKHOCTH;
T'oTOBUT W BHOCHUT
PYKOBOACTBY
KaueCTBEHHbIE JOKYMEHTHI;
Ymeer paboraTh B
YCIIOBUAX OI'paHUYCHHOI'O
BpPEMEHH;

Cobrnronaer
YCTaHOBJICHHBIE CPOKH.

OpueHTHpyeT pabOTHUKOB
Ha BBICTpauBaHUC
spdexTUBHOTO
B3aMMOJEHCTBUA  C
roCy/1apCcTBEHHBIMHU
opraHammu u
OpraHM3alusIMH B
npezenax KOMIECTEHINY;
Hcnonp3yer noreHuuan
KaX7oro pabOoTHHMKA IS
JOCTHUXEHUS
MOCTABJICHHBIX 33/1a4;
COBMECTHO C JpYyTHUMH
Mo pa3AeIeHUSIMU
peanusyeT
JOCTHUTAET
pE3yNbTaTOB.

IUIAHBL |
o0mux

VYcraHaBIHBaeT
IOBEPHUTEIHHBIC
OTHOIIICHHS B KOJUICKTHBE;
Bnocur npennoxenus no
OpTraHu3aluu

¢ pexTuBHON PabOTHI
MOJpa3eliCHUsT Hu C
00IIECTBOM;

Jlenutcs OMmBITOM |
3HAHUSAMH C KOJUIETaMH
JUTS COBMECTHOTO
BBITIOTHEHUS paboTEHI;
BrisBrseT BKIIa KaXKI0TO
B NOCTUXKEHUE
pe3yJIbTaToB.

B BHIIIOJIHEHU U
[TOCTaBJIEHHBIX 3a1a4
He obecrmeynBaeT
pe3yIbTaTUBHOCTh U
KadecTBO paboTh
o Ipa3acIeHuUs

Brimonnser 3amaHus
6eccucTeMHO

I'oToBUT HEkadecTBEHHBIC
JOKYMEHTBI

PaGoraer He onepaTHBHO
Jonyckaer HapyleHHs

CPOKOB

B nmpenenax xoMneTeHIIMH
HE OpPHEHTHPYET
pabOTHUKOB Ha
BBICTpaWBaHUC
3ppexkTUBHOTO
B3aMMOJCHCTBHA  C
rocopraHaMmu u
OpTraHU3aIUSIMA
Hcnonp3yer noteHuman
OTACNBHBIX PAOOTHHUKOB
TUTSE IOCTHXEHHUS
ITOCTABIIEHHBIX 3a]a4

He crmocobeH
OpraHU30BaTh COBMECTHO C
IPYTHMH
moapa3aeIeHUIMHA
peanu3anuio IUTAHOB W
JOCTHXKEHHE  OOIIHUX
pe3ynbTaToB

Co3pnaet
B3aMMHOTO HEIOBEPHs
cpemu pabOTHUKOB

OTHOIICHHUA

He BHOCUT mpenioxeHus
o OpraHu3aluu

s dexTuBHON PpabOTHI
mojJpaszieliecHuss M ¢
o01iecTBoM

He mnepemaer ombiT u
3HAHUSA KOJJIeraM s
COBMECTHOTO BBITIOJTHECHUS

paboTsl
He BreIgBIfSET BKIan
MOJYMHEHHBIX B

JOCTUXKEHHE Pe3yIbTaTOB



[Ipunsarue pemenHuit

D-3; *

D-4;

D-5;

D-0-4;

D-0O-5;

D-0-6;

* 3a HCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIIIECTOSIIIEH
JIaHHOH rpadbl

CTpOKE

D-1;
D-O-1;

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TO/Ipa3/ICIICHNUs );
D-0-2;

D-0O-3;

Buocut Bkjiag B pabory

KOJUIEKTHBA © MpHU
HEOOXOOIUMOCTH
obOpamaercs 3a

pa3bpsACHEHUSIMH K Oomee
OTIBITHBIM KOJLIETaM;
PaszBuBaer
B3aUMOJICHCTBUE c
KOJIIeraMHu u
MpPEACTaBUTCISIMHU
TOCyIapCTBEHHBIX OPTraHOB
Y OpraHu3aLuii;
OOMeHUBaeTCsT MHESHUSIMU
U C y4eTOM O0OCYKIeHHUs
BBITIONTHSET 3a/a4H.

YMeer  mpaBUIBHO
pacupenensiTs
00513aHHOCTH,
Nuadopmupyet 0
BO3MOXHBIX PHUCKaxX MpHU
MIPUHATUU PEUICHUN;
IIpennaraer
albTEepHATHUBHBIC
BapHUaHThl MPU TPUHITUU
peleHHI;

[Ipunumaer
nocJiieJoBaTeNbHbIE U1
3(h(heKTUBHBIC pelICHUS;
[Ipunumaer pemeHus,

OCHOBAHHEIE Ha
COOCTBEHHOM  OIIBITE,
IPYTUX  CBEICHHUSX,

UMCIOIIUX OJId 3TOTIO
3HA4YCHUEC.

[IpaBunbHO pacnpenensier
NMOpy4YECHUS

OpraHu3aluu
IESTENbHOCTH

npu

TIOJIpa3/ICICHHS;
Opranusyer
nHQOopMamuu
HEOOXOANUMOH Jilie:
NIPUHATHS PELIEHUS;

cbop

O6cyxmaeT c
KOJUIEKTUBOM  TTOJXOBI
NIPY IPUHATHU PEILICHUH;
AHnanusupyer u
MPOTHO3UPYET BO3MOMKHBIE
PHCKH C y4ETOM JaHHBIX W3
Pa3ITUYHBIX HCTOYHNKOB;

JeMoHCcTpHUpYyET
3aMKHYTYH MO3HLHUIO B
pabote, He oOpamiasich 3a
MOMOIIBI0O K Oolee
OIIBITHBIM KOJIJIETaAM

He B3aumopmeiicTByeT c

KoJIJIeTaMu u
MPEACTaBUTENSIMU Pa3HBIX
roCoOpraHosB "
opraHuzauui

He nmpuberaer «
00CYXACHUIO 3a1a4 C
KoJUTeraMu

He cmocoben deTko
pacmpenenuTh
00s13aHHOCTH B
MOIpa3ieIeHu I

He wundpopmupyer o
BO3MOJKHBIX PHCKax

IIpu npunstum pemeHui
HE npepjiaraet
albTEePHATHBHBIX
BapHaHTOB

IIpurumaer
HEIOCIIeIOBATEIbHEIE U
Hed(PPEKTHBHEIEC PEIICHUS
[Tomaraercst TOIBKO Ha
COOCTBEHHBIH OIBIT |
MHEHHE NpH NPUHATUU
peleHui

He ymeer pacnpenensite
MOpPYYEeHU S npu
OpraHu3auu
NEATENbHOCTH
OIpa3ieICHUS

Penxko  3anumaeTtcs
MTOMCKOM HEOOXOIUMOMU
JUTSL TIPUHATHS PEIICHUN
nHpOpMaHN
OTKa3bIBaeTCsA oT
obcyxIeHus C
KOJJICKTUBOM IIOAXOOA0B U
HC y‘-II/ITbIBaeT MHCHUA
IPYTUX TIPH TPUHATHH
pelieHuit

He amanusupyer u He
MIPOTHO3UPYET BO3MOXKHBIC



OpueHTanus
MOTPEOUTENS yCIyT

Ha

D-3; *

D-4;

D-5;

D-0-4;

D-0O-5;

D-0-6;

* 3a MCKIIOYEHUEM JIHIL,
YKa3aHHBIX B
BBILIECTOSIIIENR CTPOKE
JaHHOH rpadbl

D-2;

D-3  (pyxoBoauTeins
CTPYKTYPHOTO
TIO/pa3/IeIeHNs);
D-0-2;

D-0-3;

IIpuHumaer B mpegenax
KOMIIETEHIIUU PELIEHUs, C
y4¥TOM BO3MOXHBIX
PHCKOB U MOCIIEACTBUI.

VYMmeet HaXOJUTh
HEO0OXOqUMYIO
MH(OpPMAIIHIO;
IIpennaraeT HECKOJBKO
BapUAHTOB pEIICHUS 3a/1a4,
¢ yu¥TOM BO3MOKHBIX
PHUCKOB;

OO0OCHOBaHHO BBIpAXKAET
CcBOY¥ MHEHHE.

CTaBHT KOHKpPETHEIE
3aJa4d, HMCXOAd H3
CTpaTErMYECKUX LeJed U
MIPUOPUTETOB;

3uHaer 3ddekTuBHBIC
I/IHCprMeHTI)I
ycayr;
ObecneyuBaeTr
JIOCTYMHOCTb

OKa3aHuA

OKa3bIBAEMBIX YCIIYT;
[IpoBOAUT MOHHMTOPUHT
YIOBJIETBOPEHHOCTHU
noTpebuTenei u
BBIpa0aTBIBAET MEpHI IO
COBEPILIEHCTBOBAHUIO
OKa3aHUsl yCIyT.

Opranusyer paboTy o
OKa3aHMI0 KauyeCTBEHHBIX
ycuIyr w
BO3HHUKAIOIIUE BOIPOCHI;

pemaer,

Cozpa¥T ycinoBus And
OTIpENCIICHUSI  YPOBHSA
YIOBIETBOPEHHOCTH C
LIEBIO
00paTHO CBA3M;

obOecreueHus

KonTponupyer kauecTBo
OKa3aHUs YCIyr, a Takke
JIEMOHCTPHUPYET €ro Ha
JIMYHOM TIpUMeEpe.

Oxa3plBaeT  yCIyru
BEXITUBO u
JI0OpOKeTaTeIbHO;

AHanu3upyeT ypOBEHb
YAOBJIETBOPEHHOCTH

PHUCKH, WM HE YUUTHIBACT
JaHHBIE W3 pa3IMYHBIX

HCTOYHHUKOB

[Ipu mpuHATHH pereHus
HE YYHUTHIBACT BO3MOXKHBIC
PHCKHU U TIOCIIEACTBUSA

He ymeer Haxoautsh
HEO0OXOIUMY IO
nHpOpPMAIHIO

He npenjgaraet
allbTCPHATUBHBIC
BapHaHTHI PEIICHUS 3a/1aq
nmub0 HE YUYUTHIBAET
BO3MOJKHBIE PHUCKH
Bripaxaert
HEO0OOCHOBAHHOE MHEHHE

CTaBUT HESICHBIE 3aIadH
0e3 yuyera CTpaTernyecKux
Lenei U MpUOPUTETOB

Nmeer noBepXHOCTHOE

npencraBieHue 00
HHCTPYMEHTAX OKa3aHHs
yenyr

He obecreunBaeT
JOCTYMHOCTD
0Ka3bIBAEMBIX

rOCYAAPCTBEHHBIX YCIYT
He npoBoauT MOHUTOPUHT
YIOBJIETBOPEHHOCTH
norpedureneii u He
BbIpabaThIBacT MeEpHI 110
COBEPIIEHCTBOBAHUIO
OKa3aHHs yCIyTr

[posiBnsieT HECIIOCOOHOCTD
K OpraHu3anuu paboThl 1Mo
OKa3aHMI0 KaueCTBEHHBIX
yCIyr W pEUIeHHI0
BO3HHKAIOIINX BOIIPOCOB
He co3ma¥T ycnoBus st
omnpeneseHusl ypOBHSA
yIOBJIETBOPEHHOCTH C
enplo  obecrneueHus
00paTHOM CBs3H
HonyckaeTt
Ka4eCTBO OKa3aHUs YCIyT;
MpOsIBIISIET Oe3pasanyne

HU3KOC

Homyckaetr rpyboe u
MIPEeHEOPEIKUTETBHOE
OTHOILICHUE K MOJIyYaTeIrO

ycuyr



WudopmupoBanue
MOTPEOUTENS yCIyT

D-0O-5;

D-0-6;

* 3a UCKIIOUEHUEM JIHIL,
yKa3aHHBIX B
BBIIIIECTOSMICH CTpPOKE
TAHHOM Tpadbl

D-1;

D-O-1;

D-2;

D-3  (pyxoBoauTens
CTPYKTYPHOTO
TTOJIpa3ICIICHUs);

D-0-2;

D-0O-3;

D-3; *

D-4;

D-5;

D-0-4;

D-0-5;

D-0-6;

* 3a UCKIIOYCHHEM JIHII,
yKa3aHHBIX B
BBILIECTOSIIEN CTPOKE

JAHHOM rpadbl

KayeCTBOM YCIYT U BHOCHUT
NpEeMIOKEHNUS TI0 HX
COBEPIICHCTBOBAHUIO;
BrocuT npeanoxenus no
YIYyYIIEHUI0 KadecTBa
OKa3aHUsl yCIyT.

[TocTrostHHO pa3bscHsET
KOJJIEKTHUBY
HEOOXOOMMOCTH
HHPOPMHUPOBAHUS
norpeduTenei 00
OKa3bIBaEMBIX yCIIyTax;
BeicTpauBaer

3G PEKTUBHYIO CHCTEMY
MHQOPMUPOBAHHUS
notpedburened 06
OKa3bIBAEMBIX YCIyrax.

OpueHTHpYET
MOJYNHEHHBIX JJOCTYITHO
nHpopMHUpOBATH
MoJIy4aTesieu ycuyr;
JoBoaut nadopmanuio 10
MOTPEOUTETS YBOXKUTEIHHO
1 100pOKeNaTeNIbHO;
YBaxkaer MHEHHUE

noTpeduTeneit yciyr.

Hcnone3yer 3¢ deKkTuBHbBIC
crmoco0Bml
MHPOPMUPOBAHHUS
[oJIy4aTesen ycuyr;
JoBoauT uHGOpPMALIHIO 0
MoTpeduTeNs JOCTYIHO B
YCTHOH M MHCbMEHHOU
dopwme;
Ywmeer
NPUHUMaTh M TepelaBarhb
nH(pOpPMAIHIO 00

CBOECBPEMEHHO

OKa3bIBaCMbIX yCIIyTrax.

CBOEBpEMEHHO TOBOJHT J0
KOJIJIEKTUBA  HOBBIC
IIPUOPUTETBHI;
PazpabarsiBaeT

3¢ (GeKTUBHBIE MEphl IS
CBOCBPEMECHHOTO
pearupoBaHUSA Ha

HN3MCHCHMU,

He npossiisger untepeca k
mpobiemMaM W BOIIpOCam
oTpeOuTENS

[TposiBasier  OTCYTCTBHE
WHUAIHATUBBI o
YIy4IIEHHIO KadecTBa
OKa3aHusl yCIyr

He pa3bACHIET
KOJNJIEKTHUBY
HEOOXOIUMOCTH
HHGOPMHUPOBAHUS
nmoTpeduTeeH 00
OKa3bIBaEMBIX yCIyrax
BricTpauBaer
HeaddekTHBHYIO cHCTEMY
HHPOPMUPOBAHHS
norpedurenei 00
OKAa3bIBaEMBIX YCIIyTrax

He paGotaer ¢
MOAYUHEHHBIMH MO
UHPOPMHUPOBAHUIO
moJy4aTeneil yciyrax

He noBoauT uHpopMAaIuio
J0 TMOTpeOuTeNs uiIu
genaert
MPEeHEeOPEKUTEIBLHO |
HCMPUA3HCHHO

9TO

HUrnopupyer
noTpeduTenel ycimyr

MHCHUC

[Ipumenser
Hed(pPEKTHBHBIE CIIOCOOBI
HHG)OPMHUPOBAHUS
nojyvaresnen yciyr

He noBoaut uHdpopmanuio
0 TOTpeOuTeNsl, KaKk B
yCTHOH, Tak U B
MMUCBMEHHOH (opme, o0
JieJTaeT 3TO HesICHO

He ymeer cBoeBpeMeHHO
NPUHAMATE M TIepefaBaTh
nHPOPMALIUIO 00
OKAa3bIBA€MBIX YCIyrax

He JTOBOJUT oo
KOJUIEKTHBA  HOBBIE
MIPHOPUTETHI WIIH JOBOAUT
UX HECBOCBPEMEHHO

He paszpabaTeiBaeT win
pa3pabaTbiBaer
Hea((heKTHUBHBIE MEPBI /IS
CBOEBPEMEHHOTO
pearupoBaHUA Ha
M3MCHEHHS



OnepaTuBHOCTh

D-O-1;

D-2;

D-3  (pyxoBonmuTens
CTPYKTYPHOTO
TOIpa3IeeHus);
D-0-2;

D-0-3;

D-3; *

D-4;

D-5;

D-0-4;

D-0O-5;

D-0-6;

* 3a HCKIIOYEHHEM JIHII,
YKa3aHHBIX B
BBIIIECTOSIIIEH CTpOKE
TAHHOM rpadbl

D-1;
D-O-1;

O¢ddektuBHO ympasiseT
noapasielieHueM |
JOCTUraeT pe3yJsibTaTa IpH
BHYTPECHHHX ¥ BHEIIHHX
W3MEHCHUSX;
AHaIU3UpPyeET U BHOCHUT
PYKOBOACTBY
NpeaIoKEHUS mno
HCTIOJIb30BAHUI0 HOBBIX
MOJTXO/IOB B paboTe.

PaccmarpuBaer u BHOCUT
PYKOBOJACTBY
NpeaI0KEHUs o
HCIOJIb30BAaHUIO HOBBIX
MOJTXO/IOB B padoTe;
I[MpoBoour  aHamus
MPOUCXOIAIIUX
W3MCHEHUH W TpPUHUMACT
CBOEBPEMEHHBIE MEPHI 110
YIy4IIeHUI0 paboThI;
Iloka3piBaeT  cBOUM
MIPUMEPOM, KaK MPAaBHIBHO
pearupoBartsh Ha
W3MCHCHUS.

Buocut npeanoxeHus mno
YIIYYIICHUIO PaOOTHL;
I/IsyqaeT HOBBIC ITOAXOAbI U
CHOCOOBI X BHEJPEHHUS;
CoxpaHsieT CAaMOKOHTPOJIb
B U3MCHUBIIUXCS
YCIIOBUSIX;

BricTpo amantupyercs B
MEHSIOIIUXCS YCIOBUSX.

BroisBnsier u  BHOCHUT
HNpeATOKEHUS o
MPOIABUKEHUIO
MEePCHEeKTUBHBIX
pabOTHHKOB;
IIpuHuMaeT cucremHble
Mepbl 10 pa3BUTHIO
pabOTHHKOB;

Jdenutcst HaKOIJICHHBIM
OTBITOM W 3HAHWSIMH C
KOJUIETaMH,
OTIpenesieT ypPOBEHb HX
pa3BUTHS;

a TaKXe

JdemoHCcTpUpyeT Ha

JUYHOM npumepe

HeaddextnBro ynpasmnser
nonpasieicHHueM IpU
BHYTPEHHHX W BHEIITHHX
U3MEHEHHSIX W He
JIOCTUTAET PE3yJIbTATOB
He ananusupyer u He
BHOCUT PYKOBOJICTBY
NPEaT0KECHUS no
HCIOJIb30BaHUIO HOBBIX
MOAXOJO0B B paboTte

He paccmarpuBaer u He
BHOCUT MNPECIIOKECHUA I10
HCIOJIb30BaHUIO HOBBIX
MOJIXOJIOB B paboTe

He aHaJIU3UPYyET
MIPOUCXOIATINE U3MCHCHHUS
1 HE IPUHUMAET MEPHI T0
YIIyqIIeHAIO PaOOTHI
Tepster camoobnaganue B
Iepruoj], TMPOBOIUMBIX
U3MEHEHUU u
HEOKUAAHHBIX epEMEH

IIpunepxuBaercs
CYWECTBYIOIIMX MTPOLERYD
U METOZOB paboThI

He wu3yuaer
MOJIXOIBI U CIIOCOOBI WX
BHEAPCHUS

HOBBIC

TepsieT caMOKOHTPOIb B
HM3MEHUBIIUXCS yCIOBUSAX
He apanTupyercst win
JONTO afanTupyercs B
MEHSIOIINXCS YCIIOBHAX

He BBISIBIISIET
MEPCIEKTUBHBIX
pabOTHUKOB ® HE
HHUOUUPYET 179:
TIPOABIDKEHHE

He npunumaer wunu
MIPUHAMAET HECHCTEMHBIC
MEpBl 10
pabOTHHUKOB

Pa3BUTHIO

He nepemaer kosuieram
HAKOIJICHHBIH OMNBIT |
3HaHUSA, a TaKxke

Oe3pasniyueH K yPOBHIO MX
pa3BUTH

He ynenser BHUMaHuA
CaMOpPa3BUTHIO H HE



Camopa3zBuTHe

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TOIpa3ICIICHNS);
D-0-2;

D-0-3;

D-3; *

D-4;

D-5;

D-0-4;

D-0-5;

D-0-6;

* 3a HUCKIIOUECHUEM JIHIL,
yKa3aHHBIX B
BBIIIECTOSIIEH CTpOKE
JaHHOH rpadbl

CTpEMIJIICHUC K
CaMOpa3BUTHUIO.

IIpennaraer meponpusTus
[0 MOBBIUIEHUIO YPOBHA
KOMMEeTEeHI U

MO TYMHCHHBIX;

B mensx moctmxeHHs
pe3ynpTaTa pa3BUBaeT
CBOM KOMIICTCHIIHH U
MPUHUMAET MEpHI M0 UX
Pa3BUTHUIO Y MMOAYMHCHHBIX
5

Ob6cyxaaeT c
MOMUUHCHHBIMH  UX
KOMIICTCHIIMH, B TOM YHUCIIC
TpeOyroIue pa3BUTHS.

IIposiBnsier wuHTEpEC K
HOBBIM 3HAHHUIM U
TEXHOJIOTHSIM;
CrtpeMurcH K
CaMOpa3BUTHUIO, HILIET
HOBYI0O HH(pOpManuio u
CrocoOBI ee TIPIMEHEHS,
[Tpumensier Ha mpakTHKe
HOBBIC HaBBIKH,
MO3BOJISIONINE OBBICUTH
ero 3¢ heKTUBHOCTS.

OOecmeyuBaeT
coOiroieHne pabOTHUKAMUA
3THYECKHUX HOPM H
CTaHapTOB;

Pa3BuBaeT B KOJUIEKTHBE
YyBCTBO IIPUBEPKECHHOCTH
K JTUYCCKHM HOpMaM H
cTaHJgapram
rOCYJIaPCTBEHHOU CITYKOBI;
[IpusHaeT MOCTHIKEHHUS
JPYTUX, BO3JEPIKUBACTCS
0T 00CYX/ICHHS JTMYHBIX U
npodecCHOHaTbHBIX
Ka4ecTB
MOpOYaIUX WX YECTh U

KOJIIET,

JIOCTOMHCTBO;
BeisiBisieT U pearupyer Ha
HApYUICHUST 3TUYECKUX
HOPM;
ABnserca  o6pasmom
STHYECKOTO MOBEACHHUS IS
MOJUNHEHHBIX, TPOSIBIISS
OGecrnpucTpacTHOCTH,
CIPaBeIMBOCTD,
OeckopwicTHE, a TaKKe
YBOKHUTEIBHOE OTHOIICHUE

IIOKAa3bIBACT €ro Ba>XXHOCTh
Ha JIMYHOM ITpUMeEpe

JeMmoHcTpupyet
HE3aWHTEPECOBAHHOCTh B
Pa3BUTHH MO TIMHECHHBIX
He pa3BuBaeTcs caMm u He
OpUEHTHPYET
MOAYMHEHHBIX HA HUX
pa3BuTHE, JaXKe eCIH 3TO
HE00X0IUMO LTS
JIOCTIDKCHUSI pe3yJIbTara
He o6cyxnmaer ¢
MONYMHCHHBIMH  UX
KOMICTCHIIH

[TposBAsiET OTCYTCTBHUE
HHTEpeca K HOBBIM
3HAHUSAM U TEXHOJIOTUAM
He pas3BuBaetrcs wu
Oe3pa3nuueH K HOBOU
nHpOPMaKK U criocodam
ee TIPUMCHCHHUSI

OrpaHU4YHBaeTCSI TEMH
HABBIKAMHU, KOTOPBIMHU

BJIaacCT

He obecrmeunBaeT
coONIoZIeHuEe ATUYECKUX
HOPM U CTaHAapTOB
paboTHUKaMU

CunTaer NpUBEP)KEHHOCTh
LEHHOCTSAM TOCCIYKOBI
JIUYHBIM JEJIOM KaX[0T0
He npusHaet 10CTIKEHUS
JIPYTHX,  JOMYyCKaeT
o0cyXJeHHe IUYHBIX U
npodecCcuoHaIbHBIX
Ka4ecTB
MOpOYAIINX HMX YeCTh H

KOJJIer,

JIOCTOMHCTBO
He npunumaer mep K
HApYIICHUSIM ITHYECKHX
HOpM

Bener cebs HedTHYHO,
MPOSIBIISIS CyOBEKTHBU3M,
KOPBICTh, a TaKXe
HEYBAXKCHUE K YECTH U
JIOCTOWHCTBY JINYHOCTH



Jlo6ponopsn09HOCTh

D-2;

D-3  (pyxoBoautenb
CTPYKTYPHOTO
TOJIPa3ICIICHUs ),
D-0-2;

D-0O-3;

* 3a HUCKIIOUECHUEM JIHIL,
yKa3aHHBIX B
BBIIIECTOSIIEN CTPOKE
JIAHHOH rpadbl

K YECTH U JIOCTOMHCTBY
JINYHOCTH;

HuTerpupyeT STHYECKHC
HOPMBI M I[EHHOCTH B
MPAKTHKY PabOTHI CBOETO
moapasaelicHus,
HalleJTeHHBIC Ha
NpO3pPavyHOCTh,
00BEKTUBHOCThH u
CIpaBeNTUBOCTD B pabore.

Koutponupyert

coOIIo/IeHUE TPUHSATHIX
CTaHIIapTOB
3aIpeTOB M OTPaHUYEHHIH;

U HODM,

CTaBHUT  HWHTEpECH
KOJIJICKTHBA  BBIIIE
COOCTBEHHBIX;
IIposaBuser

IPUHIUITHATBEHOCTE B
pabore;

dopmupyer armochepy
JOBEpUA U YBaXCHHA B
KOJLIEKTHBE;

ObecneunBaer
coOJII0/IeHre TPUHIIUITOB
NpO3PavYHOCTH u

CIPaBEJIUBOCTH B
JEUCTBHUSAX MOJUNHEHHBIX;
ABnserca  oOpasmom
ATUYECKOTO TIOBEICHHUS JIIsI
MOJYUHCHHBIX, TPOABJIASL
OecnpHuCcTPacTHOCTB,
CIpPaBeNIMBOCTh,
OeckopwicTHE, a TaKXKe
YBOKHUTEIBHOE OTHOIICHUE
K 4eCTH M JOCTOMHCTBY
JIMYHOCTH.

CrenyeT yCTaHOBJICHHBIM
TUYECKUM HOPMaM U
CTaH/apTam;
JobOpocoBecTHO
BBITIOJIHSIET CBOIO PaboTy;
Bener cebst decTHO,
CKPOMHO, CIpaBeIJINBO U
MPOSIBIISIET BEXKIMBOCTh U
KOPPEKTHOCTH K IPYTHM.

Crep:kaHHO pearupyer Ha
KPDUTHKY U B Ciy4ac ee

He BHenpsier studeckue
HOPMBI U II€HHOCTH B
MIPAKTUKY PabOTHI CBOETO

MoApa3/iefiecHus, W He
obecreynBaeT
MPO3pPavYHOCTh,
00BEKTUBHOCTH U

CIIpaBCJINBOCTL B pa60Te

JomyckaeT B KOJJIEKTUBE
He cOOJI0JIeHNE MTPUHSATHIX
CTAaHAAPTOB U HOPM,
3aMPETOB M OTPaHUYCHUI
CTaBUT JMYHBIC HHTEPECH
BBIIIIE HHTEPECOB
KOJUIGKTUBA

[IposaBnseT
HEIPUHIUIHUAIBHOCTh B
pabore

He cosmaer atmocdepy
OOBEpHUA U YBaXXCHUSA B
KOJUICKTHBE

He obecreynBaer
coOo/IeHHE TPUHIUIIOB
MpPO3pavyHOCTH "
CNpPaBeIJINBOCTH B
JCUCTBUSAX NOAYMHEHHBIX

JeMoHCcTpUpYyET
NoBeACHUE,
MpOTHBOpEYamee
3TUYECKUM HOpMaM |
CTaHIapTam

[IposiBnsieT xanaTHOCTH
IIpU BBINIOJHEHUU CBOEH
paboTsl

Bener cebs He uecTHO,
BBI3BIBAIOLIE, MPEB3ATO U
MpOSIBIISIET TPyOOCTH M
BBICOKOMEPHE K IPYTUM

Hecnepxxanno pearupyer
Ha KPHUTHUKY H© HE



CrtpeccoyCTOHUnBOCTD

OTBETCTBEHHOCTH

D-O-1;

D-2;

D-3  (pyxoBoautenb
CTPYKTYPHOTO
TIOJpa3/ieieHus);

D-0-2;

D-0O-3;

D-3; *

D-4;

D-5;

D-0-4;

D-0O-5;

D-0-6;

* 3a HCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIIECTOSIIIEH CTpOKE
TaHHOM rpadbl

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TOJIPa3ICIICHUs ),
D-0-2;

D-0O-3;

D-0-6;

* 3a HUCKIIOUYEHUEM JIHIL,
yKa3aHHBIX B
BBILIECTOSIIEN CTPOKE
JaHHOM rpadbl

D-1;
D-O-1;

000CHOBAaHHOCTH
NPUHEMAET MePHl 10
YCTPaHEHUIO HEOCTATKOB.

CrepxaHHO pearupyeT Ha
KPUTHKY U B CiIyd4ae ee
000CHOBAaHHOCTH
NPUHUMAET MeEpbl 0
YCTPaHEHHUIO HEIOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY U B CiIy4ae ee
000CHOBAHHOCTH
NPUHUMAET MEphl M0
YCTPAaHEHHUIO HEJOCTATKOB.

[IpyHuMaeT JNUYHYIO
OTBETCTBEHHOCTHh  3a
OpTaHU3ALUIO
JesITEeIbHOCTHU
CTPYKTYPHOTO
MOZIpa3/IeIICHHS.

[IpyHuMaeT JNUYHYIO
OTBETCTBEHHOCTh 3
OpTaHU3ALUI0
JesITeIbHOCTH
CTPYKTYPHOTO
HOJpa3/eeHusl.

[Ipunumaer
OTBETCTBEHHOCTH 32 CBOHU
JIEWCTBHSA U PE3YNIBTATHI.

PaccmaTtpuBaer u
paszpabaTeiBaeT
OpeIOKEHUS o
BHEAPECHUIO
MHHOBAIIMOHHBIX IIOIX0J0B
u pelleHui,
HalpaBJIECHHBIX  Ha

OpUuHUMACT MCEPbI IO
YCTPAHCHUIO HEAOCTAaTKOB

Hecnepxxanno pearupyer
Ha KPUTHUKY M He
NpUHUMAET MEpHl 10
YCTpaHEHUIO HEOCTATKOB

Hecnepxanno pearupyet
Ha KpPHUTHKYy ¥ HeE
NPUHUMAET MEpHl 10
YCTPaHEHUIO HEJOCTATKOB

[epexnanpiBaeT Ha APYTUX
JOJDKHOCTHBIX — JIWIL
OTBETCTBEHHOCTh 32
OpTaHU3ALHNIO0
NeATEIbHOCTHU
CTPYKTYpPHOTO
MoJIpa3/ieeHus

[epexmanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIUII
OTBETCTBEHHOCTh 32
OpraHU3aLHUIO
JNesITeIbHOCTH
CTPYKTYpPHOTO
TIO/Ipa3AeIIeHU

IlepexnanpiBaeT
OTBETCTBEHHOCTh  Ha
JIPYTUX 32 CBOU JIEUCTBUA
U pe3yJIbTaThl

He paccmarpuBaer u He
pa3pabaTeiBaeT
MPEeaT0KCHUS mno
BHEAPEHUIO
HMHHOBAITMOHHBIX MTOJIX00B
u pemeHui,
HaNpaBJIEHHBIX  Ha



MOBBIIIECHUE MOBBIIIEHUE
3¢ PEeKTHBHOCTH 3$PeKTHBHOCTH
JeATeIbHOCTH. JeATEeINEHOCTH

AHanu3upyeT U BHOCHUT

D-2; NpeaI0KEHUS o
BHEIPEHUIO He ananmusupyer u He
D-3 (pyxosoautens WHHOBAIUOHHBIX MOIX00B BHOCHUT MPEIJIOKEHHS MO
MuannmnatTuBHOCTD CprKTypHor; u pemeHui, BHEJPEHUIO
noapa?aeneHm ’ HalpaBJICHHBIX  Ha HMHHOBAI[HOHHBIX MTOIX00B
D-0-2; MOBBIIIEHHUE U peleHui
D-0-3; sdpdexTUBHOCTH
JICSTEIBHOCTH.
D-3; *
B_:: BeipabatsiBaer u He BripabGaTbiBaeT u He
D-0-4: npeajaraeT HWIEd W TpeaiaraeT HAEH |
’ NpeI0oXKEeHHS u NpENJIOKEHHUST U HE
D-0-3; BBHIIIOJNHAET BBHINIOJHSIET
D-0-6; JIOTIOJTHUTENEHYIO pa0OTy IOTOJTHHUTENBHYIO PadoTy
* 3a MCKIIOYEHHEM JHI,  ponivo CBOMX OCHOBHBIX TOMHMO CBOHX OCHOBHBIX
yKa3zaHHBIX B 00s13aHHOCTEH]. obs3aHHOCTElH

BBILIECTOSIIENR CTPOKE
JaHHOMU TpadbI

IIpunoxenue-5 k MeToanke OLEHKH
JIESITETFHOCTH aAMUHUCTPATHBHBIX
roCyIapCTBEHHBIX CITyKamux Kopiyca "b
" akumata KbI3putopauHCKo# obactu
®dopmMma
"YTBEPXJIAIO" YnoinHoMoueHHOE
JIUIO (
(hamMuITUs, THUIHATIBI)

ara

noAIHUCH

HpOTOKOJI 3acegaHua KoMuccHu mo oneHke

(HaMMeHOBaHUE TOCYJJAPCTBEHHOTO OpraHa)

(OLICHUBAEMBIiA
NEePUOJI TO)
Pe3ynbTaThl OLICHKH
Qamunusi, uMs, KoppekTupoBka
Ne oryecTBO (mpu ero CBemeHUS 0 Komuccuei PexomeHnnanuu
B HaJIMYIH) pe3yibTaTax OLEHKH Ppe3yIbTaToB OoleHKH Komuccun
CITy KaIIIX (B cimydae HaIU4us)



Jaxirouenne Komuccuu:

[IpoBepeno: Cekperapp Komuccuu:

Hara: (amMumnusi, MHUIKAIIBI, TIOJTHCH)
[Ipencenarens Komuccuu: Hara: (pamumus,
WHUITMAJBI, TToanuck) Ynen Komuccuu: Jlara:

(baMusust, THUITUATIBI, TTOJIITHCH )
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