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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
roCyAapCTBEHHBIX CIyXkKammx kopiyca "b" anmapara CaTmaeBcKkoro ropojiCKoro
MacJlIMxara

YTparuBmmii caoy
Pemenne CarmaeBckoro ropojackoro maciauxara KaparanamHckoil obnactu ot 26
mapta 2018 roma Ne 256. 3apeructpupoBaHo JlemapTamMeHTOM HOCTULIHU
Kaparanaunckoii obmnactu 9 anpensa 2018 roga Ne 4681. Yrparuno cuily penieHuem
CarmaeBcKkoro ropoJickoro Maciuxara oonactu Yiueitay ot 23 aBrycta 2022 roma Ne
203

CHocka. Ytpatwio cuny pemeHueM CaTrmaeBCKOTO TOpOJCKOTO Maciauxara
obnactu ¥neitay oT 23.08.2022 Ne 203 (BBOAUTCS B ACHCTBUE 1O UCTCYCHUU JICCATH
KaJICHJIApHBIX THEH moclie JHA €ro NepBOro 0(UIMaIbHOTO OMyOIUKOBAHUSA).

B cootBerctBum ¢ 3akoHamu Pecry6nuku Kazaxcran ot 23 Hos6ps 2015 roga "O
rocynapctBeHHoil ciyx6e PecnyOnuku Kazaxcran", ot 23 auBaps 2001 roma "O
MECTHOM TOCY/IapCTBEHHOM yTPABICHUH U camoynpaBiennn B Pecrrybnuke Kazaxcran
", mpuxazom Ilpencenarens ArentcrBa PecnyOnuku Kazaxcran no pgenam
roCyJIapCTBEHHOU CITY>KOBI M MPOTUBOACUCTBUIO KOppyniuu oT 16 suBaps 2018 roga
No 13 "O HekoTOphIX BOIpOCAx OILEHKH JESTEIbHOCTH aJIMUHHUCTPATUBHBIX
rOCyJIapCTBEHHBIX CilyKamux" (3apeructpupoBaH B PeecTpe rocynapcTBeHHON
perucTpalui HOPMaTUBHBIX MPAaBOBbIX akTOB 3a Ne 16299) CarmaeBckuil TOpOACKON
macimxat PEIIINJIL:

. VYTBepauts npuinaraemyro MeTOAUKY OUEHKH JESTEIbHOCTH
aJIMUHHUCTPATUBHBIX TOCYJApCTBEHHBIX Cly)kamux Kopmyca "bB" ammapara
CarmaeBcKoro ropoJICKOro Maciauxara.

2. IIpu3Hath yTpaTuBIIMM CUTy pemieHne CaTraeBCKOro ropoICKOro Macinxara OT
23 despanst 2017 roma Ne 136 "OO6 yTBepkaeHnr METOIUKHN OLICHKU ACSATEIHHOCTH
aJIMUHUCTPATUBHBIX TOCYJIapCTBEHHBIX CJIyXamux kopnyca "bB" ammapara
CarmaeBckoro ropojckoro maciauxara" (3apeructpupoBaHo B Peectpe
roCy/IapCTBEHHOM pEerucTpallui HOPMATUBHBIX MPABOBBIX akToB 3a Ne 4176,
onyonukoBaHo B raszere "lllapaiina" ot 17 mapra 2017 roma Ne 11 (2252) u B
DTaJIOHHOM KOHTPOJIbHOM OaHKe HOPMATHBHBIX NPaBOBBIX akToB PecmyOnmku
Kazaxcran B anmekTponHoM Buje 28 mapta 2017 rona).

3. KoHTpo7b 3a UICIIOJIHEHUEM HACTOSAIIETO PEIICHHS BO3JIOKUTh Ha PYKOBOIUTENS
anmnapara CaTnaeBCcKoro ropockoro maciuxara Maxamoerory K.M.



4, HaCTosnuee PCUICHUC BBOJAUTCA B I[CﬁCTBHC IO UICTCUYCHUU ACCATHU KAJICHAAPHBIX

J:[Heﬁ IMoCJC AHA €ro rnepBoro O(i)I/ILII/IaJ'ILHOFO OHy6JII/IKOBaHI/I$[.
1Ipencenaresp ceccu,
CEeKpeTapb ropoJACKOro Macjauxara T. Xmuiapayx

YT1BepxkaeHa
pemeareM CaTmaeBCKOToO
TOPOJICKOT'0 MaciuxaTa
ot 26 mapta 2018 roga Ne 256

Meroauka OIEHKH JeATEIHHOCTH aAMAHACTPATHBHBIX FOCYAaPCTBEHHBIX CITYXKAIIAX
kopmyca "b" ammapara CaTmaeBcKoro ropoAckoro Macimxara

I'maBa 1. OOmue monoxeHus

1. Hacrosmasa Mertoauka OLEHKH AEATEIbHOCTH AJMUHHUCTPATHUBHBIX
roCyJapCTBEHHBIX ciiykamux kopmyca "B" CaTmaeBckoro ropoackoro maciuxarta (
nanee — Meroauka) pa3paboTaHa B COOTBETCTBUHU C IMYHKTOM 5 ctarthu 33 3akoHa
Pecny6nuku Kazaxcran ot 23 HosiOps 2015 roma "O rocynapcTBEeHHOM ciiyxk0e
Pecnyonuku Kazaxcran", mnpukazom Ilpencemarenss ArentctBa PecmyOnuku
Kazaxcran no nenam rocyaapCTBEHHOU CIY>KObl M MPOTUBOACHCTBUIO KOPPYILIMHA OT
16 auBaps 2018 roma Ne 13 "O HEKOTOpBIX BONpPOCax OIEHKHU AEATEIbHOCTHU
aJMUHUCTPATUBHBIX T'OCYJAPCTBEHHBIX CiHyKamux'" (3apeructpupoBan B Peectpe
roCy1apCTBEHHOW PErucTpallid HOPMATHUBHBIX MpPaBOBBIX akTOB 3a Ne 16299) u
ONPEACIISIET MOPAIOK OLUEHKHU JNESTEIbHOCTH aJMUHHCTPATUBHBIX IOCYAAapCTBEHHBIX
cinyxamux kopmnyca "b" CaTmnaeBckoro ropoJickoro Maciuxara (Jajiee — CirysKaiiue
kopmyca "B").

2. OCHOBHBbIE TIOHSTHS, UCTIOJIb3yEMbIE B HacTOALEeH MeTonuke:

1) vHAUBHUTyaNBHBIN TUIAH PAOOTHI — IOKYMEHT, MPEIyCMaTPUBAIOIINMA KIIOUYEBbIC
LEJIEBbIE HMHAWKATOPHI Cly)kamero kopmyca "b" Ha oleHMBaeMbld mepuoia, u
COCTaBJISIEMBIII COBMECTHO C HEMOCPEJICTBEHHBIM PYKOBOJHUTEIEM M YTBEPKIAEMbIN
BBILIECTOSIIIUM PYKOBOJIUTEIIEM;

2) BBIMIECTOSIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLICHUIO KOTOPOMY
HEIMOCPEACTBEHHBIN PYKOBOAUTEND OLIEHUBAEMOTO CITYKAIIETO HAXOAUTCS B MPSIMOM
NOAYUHECHUU;

3) KOMIIETEHIIMA — COBOKYITHOCTh 3HAHUW, YMEHUI U HABBIKOB, HEOOXOAUMBIX JJIS
3(pdeKTUBHOTO BBIMOJHEHUS TPOGECCUOHATBHON AESATEIbHOCTH Ha KOHKPETHOMU
rocyJapCTBEHHON JOJKHOCTH;

4) nmoBeeHYECKUE MUHIUKATOPHI — MOBEJEHYECKHE XAPAKTEPUCTUKU U YPOBEHb
IPOSIBJIICHHS] KOMIIETEHIIMH Y CiIyamiero kopmyca "b";
5) xmroueBbie 1eneBble nHAUKaTOphl (Hanee — KI[U) — ycranaBnuBaembie B
COOTBETCTBHH CO CTPATETMYECKUM IIJIAHOM FOCYJIapPCTBEHHOTO OpraHa, MEMOPaHIyMOM



MOJINTUYECKOTO CITYKaIlero/CoryialeHueM ciryskaiiero kopmyca "A" nubo ucxons us3
crienUKU JEATETLHOCTH Cykariero kopmyca "b" mokazarenu (3a UCKJIIOYEHUEM
IIPOIIECCHOM PaboTHI), JOCTHKEHUE KOTOPBIX CBUICTEIBCTBYET 00 3(P(HEKTUBHOCTH MX
NEeSATEeIbHOCTH;

6) HENMOCPEICTBEHHBI PYKOBOAUTENb — JIMI[O, MO OTHOIICHUIO KOTOPOMY
OLICHUBAEMBIN CITy>KalllUi HAXOJIUTCS B MPSIMOM TOTYUHEHUH.

3. OueHka AesTeIbHOCTU CiTyKamux kopnyca "b" (manee — oneHka) npoBOUTCS
1utst onipeienienns 3QPEeKTUBHOCTH U Ka4eCTBa UX PaOOTHI.

4. OneHka He MPOBOAMUTCS B CIydasX, €CIM CPOK €ro NpeObIBaHMs HA KOHKPETHON
JNOJKHOCTH, B TOM YMCJIE IOCJIE€ BbIXOJA W3 COLMAJIbHOTO OTIYCKA WU MOCIIE
3aBepIICHUs] OOyYEHHS COCTaBJISIET MEHEE TPEeX MECAIeB, a TaKXKe B MEPUOJ
UCIIBITATEIBLHOTO CPOKA.

Cnyxamue kopryca "B", Haxoasuuecs B mepuoa NPOBEACHUS OLIEHKU B TPYIOBBIX
OTIYyCKaX, OTIyCKE O0€3 COXpaHEeHHs 3apabOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYIOCIIOCOOHOCTH, KOMaHAMPOBKE MM HAa CTAXUPOBKE JIMOO HAMpaBICHHbIE HA
NEepenoAroTOBKY, MOBBIINIEHUE KBadu(UKAIUK, MPOXOIAT OIEHKY B TEUCHHUE 5
pabounx JHEH Mocje BBIX0J1a Ha padoTy.

5. Jlnsg mpoBeeHus OLIEHKHU JTIOJDKHOCTHBIM JIMIIOM, UMEIOIITUM MPAaBO HAa3HAYCHUS
Ha TOCYJIapCTBEHHYIO JOKHOCTh U OCBOOOXICHUS OT TOCYAapCTBEHHOU JOJIKHOCTH
ciykamero koprnyca "bB" (majnee — ynoanoMmodeHHOE JIKIO), co3aaeTcs Komuccus mo
orerke (manee — Komwuccus), paboTy KOTOPOU OpraHU3yeT PyKOBOJAUTEIb OTICTIA.

CocraB Komuccuu onpenensieTcs ynoJIHOMOYEHHBIM JUoM. KoindecTBo uieHoB
Komuccuu coctapnser He MeHee 5 4ellOBeK.

6. O1ieHKa MPOBOJUTCSA 110 JBYM OTAEJIbHBIM HallPaBICHUSIM:

1) ouenku goctmxenus KLU,

2) OLIEHKM KOMIETEHIUI cTy>Kamux kopmyca "b".

7. Pe3ynbTaThl onieHku BeinosiHeHUs: K1 sBistoTCS OCHOBaHUEM JjIsl PUHSTHS
pelieHnii 1o BbITUIATe OOHYCOB, TOONIPEHHUIO, POTALMHU, TOHWKCHUIO B
rocyJapCTBEHHON JOJKHOCTH JIMOO YBOJIBHEHHUIO.

Pe3ynbTaThl OLIEHKW KOMIETEHIUH SIBISIFOTCS OCHOBAHUEM JJIsl IPUHATHUS PELICHUN
10 Pa3BUTHIO Yy ciyKamero kopnyca "b" HeoOxonumbix komneTeHu. [Ipu sTom,
pe3yJibTaThl OIIEHKU KOMIIETEHIIMN HEe BJIMSIOT Ha BBHIIJIATY OOHYCOB, IMOOIIPEHUE,
pOTaINIo, MOHKEHNE B TOCYJaPCTBEHHOM JTIOJKHOCTH JINOO YBOJIbHEHHE.

8. JIOKyMEHTBI, CBSI3aHHbBIE C OIEHKOW, XpaHATCS y PYKOBOJUTEISI OTHENa B
TE€UEHHUE TPEX JIET CO JHS 3aBEPIICHUS OLCHKHU.

I'maBa 2. Ilopanok onpeaenernns KITU

9. KIIY onpenensaroTcs HENMOCPEACTBEHHBIM PYKOBOJUTEIIEM B HHIUBULYAIIbHOM
1aHe padoThl aIMMHHMCTPATUBHOIO TOCYJIApCTBEHHOIO CiysKauero kopmyca "b",



coctapisiemoro B TedueHue 10 pabouux JHElH 1mocie Havaiga OleHUBaeMOro mepruoa 1mo
dbopme, coramacHo mpuiIokeHuto 1 kK Hactosie Metouke.

10. Tlocme ¢dopmupoBaHus WHAMBUIYAIHLHOTO ILIaHA pPabOThI, C
cooTBeTcTByOnMMU KI[M, oH BHOCHUTCS Ha pPacCMOTPEHHUE BBIMICCTOSAIIEMY
PYKOBOJUTEIIO JIJIsl YTBEPAKIACHUS.

11. B cnydae eciiv HEMOCPEACTBEHHBIM PYKOBOJUTENIEM ClIy>Kaiiero kopmyca "b"
SIBJISIETCS TIEPBBIM PYKOBOJUTENH TOCYAApPCTBEHHOTO OpraHa, WHIWBUAYAJIbHBINA IJIaH
paboThI YTBEPKAACTCS TaHHBIM JOKHOCTHBIM JIMIIOM.

12. Brimectosmuii pyKoOBOJIUTENb BO3BpaIllaeT UHIUBUIYJIBHBIN MJIaH pabOThl Ha
nopaboTky B ciyuae HecoorBeTcTBUsA KIIM TpeboBaHmsaM, yka3aHHBIM B IyHKTE 13
HacTosmnen MeToauku.

[ToBTOpHOE BHECEHNE UHANBUYAIBHOTO IJIAHA HA PACCMOTPEHUE BBILIECTOSIIETO
PYKOBOJAMTEIS OCYILECTBIIACTCS HE To3Hee 2 pabounx JHEH Mocie HanpaBleHus Ha
TOpaloTKY.

13. KIIN sBnsiroTCs:

1) KOHKpPETHBIMU (TOYHO OMNPEACNSIETCA PE3YJbTaT ¢ YKa3aHUEM OXKHIAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUS, KOTOPBIM HEOOXOAMMO TOCTHYb);
2) u3MepuMbIMU (ONPEACTAIOTCS KOHKPETHBIC KPUTEPHUHU JJIsi U3MEPEHUS
noctxenus KIIN);
3) moctmwxumbiMu (KLU onpenenstorcst ¢ y4eTOM HMEIOIIUXCS PECYPCOB,
NOJIHOMOYHI U OTPaHUYEHUI);

4) orpaHMYEHHBIMU BO BpeMeHU (onpenensercs cpok noctuxenus: KL B Teuenue
OIICHMBAEMOTO TIEPUOa);

5) OpUEHTUPOBAHBI HA PEAIHM3ALMIO CTPATErMYECKUX 1EJEH rOCyaapCTBEHHOTO
oprasa.

14. KonmyectBo KIIU cocrtapnser 5.

15. UnauBuayanbHbIN IJIaH XPAHUTCS Y PYKOBOJMUTENS OTAENA.

I'maBa 3. ITopanok onenku aoctmwkenus KITN

16. B nensix ocyuiecTBieHus KOHTpoJist goctukenus KM, nmpeaycMoTpeHHbIX
WHAUBUIYAJIbHBIM IUIAHOM pa0OThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT JTIOCTHKEHHUS YcTaHOBIeHHBIX K.

ITo uToram exxXeKkBapTaAIbHOITO MOHUTOPHUHTA HENOCPEACTBEHHBIM PYKOBOIUTEIEM
MPEJCTABISAIOTCS MMCbMEHHBIE PEKOMEH/IAIIMN OLIEHMBAEMOMY CIIyKallleMy Kopmyca "
b" no noctmwxenuto KIIY 1 HEOOXOAMMBIM J1JI1 3TOTO JTAJLHEUIIIUM MEpaMm.

17. Jns mpoBeneHusl OLIEHKH HEMOCPEICTBEHHBIM PYKOBOJIUTENb CIYKAIIEro
kopryca "b" 3anonuser nuct onenku no KLU no ¢opme, cornacHo npumnoxenuto 2 K

HacTosmen MeToauke, ¥ MOANNUCHIBAET €T0.



18. Onenka peanuzanuy UHIUBUIYATBHOTO TUIaHa paOOThl OCYIIECTBISETCS IO
UTOTaM rojia, Ha KOTOPBIN COCTaBJISUICS WHJUBUIyalIbHBIN IJIaH paOOThl, HA OCHOBE
oueHku goctwxkenus KL B cnexyromem nopsiake:

nipu poctwkeHuu Bcex KLU craBurcs oneHka "mpeBocxoaHo";

npu noctxennu 4 u3z 5 KU craButcs ouenka ">PppexTuBHo";

nipu goctwkeHuu 3 u3 5 KIIU craButcs orieHKa "y/10BJI€TBOPUTEIBHO",

nipu poctwkeHun MmeHee 3 u3 S KLU craButcs orieHKa "HEyJOBIECTBOPUTENBHO" .

Hoctrmxkenne KLU npenycmarpuBaeT MOJHOE MCHOJHEHHUE MPEAYCMOTPEHHBIX
WHIMBHUIYyaJbHBIM IIJIAHOM TOKa3aTeleH.

19. Tlocne 3anoaHEHHs] OLIEHOYHOIO JIUCTa HEMOCPEACTBEHHBIM PYKOBOJUTENEM,
OH BHOCHUTCS Ha PACCMOTPEHHE BBINIECTOSIIEMY PYKOBOIUTEITIO.

20. B ciyuae eciiu HEMOCPEACTBEHHBIM PYKOBOAUTENEM cllyxaniero kopmnyca "b"
ABJSIETCS TEPBBIA PYKOBOJAUTENb TOCYAAPCTBEHHOIO OpraHa, OLIEHOYHBIM JIUCT
BHOCHUTCSI HA €r0 PAaCCMOTPEHUE.

21. Ilo uToraM paccCMOTPEHMsI OLIEHOYHOTO JIUCTa clykamiero kopmyca "B"
BBIIIIECTOSIIIIUM PYKOBOJIUTEIEM MIPUHUMACTCS OJTHO U3 CJICAYIOIINX PEIICHUN:

1) cornacutbcs ¢ OLICHKOM;

2) HanpaBUTb Ha JOPAOOTKY.

22. OUeHOYHBIN JIUCT HAMPaBISIETCS Ha JOPA0OTKY B Cliydae HEAOCTATOYHOCTH
a1n00 HEAOCTOBEPHOCTH NMoATBepkaromux goctuxenus KL ¢akros.

23. IIoBTOpHOE BHECEHUE OLICHOYHOT'O JIMCTA HA PACCMOTPEHME BBIIIECTOSIIETO
PYKOBOJMTENIS OCYIIECTBIISIETCS HE MO3/AHee 2 pabouuX JIHEW cO JHS HalpaBJIeHUsS Ha
TOpalboTKY.

24. Ilocne moanucaHUs BBIIECTOSIIIUM PYKOBOJUTEIEM OLIEHOYHOTO JIMCTa
PYKOBOJUTENH OT/AENa HE Mo3aHee 2 pabouyux AHEH BBIHOCUT €ro Ha PacCMOTPEHHUE
Komuccum.

I'maBa 4. ITopsnok omeHKH KOMITCTCHIUN

25. OueHka KOMIETEHIINI OCYIIECTBISETCS HEMOCPEACTBEHHBIM PYKOBOUTEIEM,
110 UTOTaM KOTOPOM 3aMOJHAETCS OIEHOYHBIN JIUCT 110 (hOpME, COTIIACHO MPHIIOKESHUIO
3 k HacToser MeToauke.

26. Ilpu 3amoIHEHUHM OIEHOYHOTO JIUCTAa HEO0OXOJIMMO PYKOBOJCTBOBATHCS
HAa0OpPOM MOBEACHYECKUX UHIAUKATOPOB MO KAXKJIOM KOMIETEHIIUH, MPETYCMOTPEHHBIX
JUIs1 KaTEerOpUil TOCYJapCTBEHHBIX AOJKHOCTEN KopIityca "b" cornacHo npumnoxeHuto 4
K Hactosumed Meroauke. KonmuecTBO MOBEIEHUYECKUX WHAUKATOPOB MO OJIHOM
KOMITETECHIIMN COCTAaBJISIET HE 00JIee JIECATH.

27. YpoBeHb pa3BUTHUSI KOMIIETCHIIUU CIIYXKAILIETO OMpeeseTcs] KOJIUIeCTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPHIE MPOSIBISAIOTCA B AEATEIBHOCTH CIYKAllleTo B
TEUECHHUE OIICHUBAEMOTO MEPHUO/Ia B CIAEAYIONIEM MOPSJIKE:



1) mpu mposIBICHUU B NIEATEIBHOCTH CiryKamiero 3/4 u 0onee moBeIeHYECKUX
UHIMKATOPOB, MPEyCMOTPEHHBIX ONPEAEICHHON KOMIETEHIUENW, CTaBUTCS OIleHKa "
COOTBETCTBYET OXKUJIaHUSIM";

2) npu HECOOTBETCTBUU JEATEILHOCTU CITyKalllero MeHee 3/4 MmoBeleHYEeCKUM
UHAMKATOPaM, IPETyCMOTPEHHBIM Il KOHKPETHOW KOMIIETEHIIMHU, CTABUTCS OLICHKA "
HE COOTBETCTBYET OKHUIAAHUAM" 110 JAHHON KOHKPETHON KOMIIETCHIINY.

28. Ilocne moanMCcaHusl HEMOCPEACTBEHHBIM PYKOBOJINUTENIEM OLIEHOYHOIO JIMCTA
PYKOBOAUTENb OT/IeNIa HE MO3/Hee 2 pabouux JHEW BBIHOCHUT €r0 Ha PacCMOTpPEHHE
Komuccun.

I'maBa 5. PaccMoTpeHHe pe3yiasTaToB oneHkH Komuccreit u 06kanoBaHue pe3yibTaToB
OLICHKHA

29. PykoBoauTenp otrnaena GopMupyeT rpa@uk HpOBEIECHUS OLEHKH IO
corjacoBanuio ¢ mpenacenarenem Komuccuu m obOecrneurBaeT yBEJOMIICHUE JIMII,
OCYILIECTBIISIIOIIUX OIIEHKY, O €€ MPOBEJACHUU 32 CEMb PabOUYUX JHEH.

30. 3acenanue Komuccuu cuntaercss npaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
HE MEHee [BYX TPETEU €€ COCTaBa.

31. 3ameHa OTCYTCTBYIONIEro ujieHa WM mnpejacenarens Komuccuum
OCYIIIECTBIISIETCS 10 PEIICHHUIO YITOJTHOMOUYEHHOTO JIUIA TyTeM BHECEHUSI U3MECHECHUS B
pacnopsbkeHue o co3nannu Komuccuu.

32. Pemrennie KoMuccn npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEACISIIOTCS OOJBITUHCTBOM T'OJIOCOB YJIEHOB
Komuccuu. Ilpu paBeHcTBE rosiocoB ronoc mnpexacenarens Komuccun sBisercs
pelarumm.

34. Cekperapem Komuccum sBIsSIeTCS pyKOBOJAMTENb OTHENa TOPOJCKOIO
macnuxata. Cekperaps KoMuccuu He MpuHUMAET y4acTHe B TOJIOCOBAHUH.

35. PykoBonutens otaena obecrieunBaeT npoBeaeHue 3acenanus Komuccnn B
COOTBETCTBHH CO CPOKAMHM, COTJIIAaCOBAHHBIMH ¢ IpeacenareneM Komuccun.

36. PykoBoauTens oTAena nmpeaocTaBiseT Ha 3aceaanne Komucenn crenyroomue
JOKYMEHTBI:
1) 3anoJIHEHHBIE OLIEHOYHBIE JIUCTHI,
2) nmpoeKT mpoTokoa 3aceaanuss Komuccuu mo ¢gopme, COrsiacHO MPHIIOKEHHUIO 5 K
Hacrosmer MeTtoauke.
37. Komuccusi paccMaTpuBaeT pe3yiabTaThl OLEHKU M MPUHUMAET OJIHO W3
CIIEIYIOIIUX PEIICHUM:
1) yTBEpaAUTH pE3yabTATHI OLIEHKH;
2) mepecMOTPETh PE3yJIbTATHI OLICHKH.



38. B cityuae npuHSATHS pEUIEHUs O IEPECMOTPE pe3yiabTaToB olleHkn Komuccus
KOPPEKTUPYET OIlIEHKY M Yyka3biBaeT ee B rpade "Koppektupoka Komwuccueit
pEe3yJbTATOB OLIEHKU (B Clydae HAIM4YUS )" IPOTOKOJIA.

39. Pe3ynbTaThl OLICHKU YTBEPKIAIOTCS YIIOJITHOMOYEHHBIM JIUIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOIIEM MPOTOKOJIE TIO (JOpME, COTIIACHO MPHUIOKCHHUIO 5 K HACTOSIIICH
MeTronuke.

40. PykoBomuTenb OTIeNa O3HAKAMIIMBAET CiyKamero kopmyca "bB" ¢
pe3ynbTaTamMu OLIEHKH B TEUEHHE JIBYX pa0OUYMX JIHEW CO JIHS €€ 3aBEPIICHHUS.

41. O3nHakomyieHHE clyXaimero kopmnyca "bB" ¢ pe3yinbTatamMyu OLEHKH
OCYIIECTBIsIETCS. B THUChbMEHHOW ¢opme. B crmyuae oTkaza ciykamero oOT
03HAKOMJICHHS, COCTABJISCTCS aKT B MPOU3BOJILHON (POpMeE, KOTOPBIM MOIIHCHIBACTCS
PYKOBOJUTENEM OTAENA U IBYMS APYTUMHU CITY>KaIlIUMU TOCYJapCTBEHHOTO OpraHa.

42. Otka3 cioyxaiiero kopmnyca "b" 0T 03HaKOMIICHUSI HE SIBJISICTCS TIPEMSITCTBUEM
JUIsS. BHECEHHSI PE3YJIbTATOB OILIEHKU B €ro MOCIY>KHOW cnucok. B nanHoM ciydae
PYKOBOJUTENEM OTJIENa PE3YIbTaThl OLIEHKH CllyKalieMy kKopiyca "b" HanpasistoTcs
MOCPEJICTBOM UHTPAHET-MOPTaJIa TOCYAIapCTBEHHBIX OPraHOB.

43. Ob6xanoBanue pemenus Komuccuu ciuyxamum kopmyca "B" B
YIIOJJHOMOYEHHOM OpraHe [0 JeJlaM TOCYJapCTBEHHOW CIy»KObl WM €To
TEPPUTOPUATBHOM JENAPTAMEHTE OCYIUECTBIISIETCA B TEUEHUE JECATH pabOdyuX IHEH
CO JIHA BbIHEeceHMs peleHud. [lo utoram paccMoTpeHHs KaloObl YIOJIHOMOYEHHBIM
OpraHoM MO JejaM TOCYJapCTBEHHOUW CIyX Obl MPUHUMAETCS OJHO U3 CJIECAYIOIIUX
PELIEHUM:

1) pekoMeHayEeT roCyAapCTBEHHOMY OpraHy OTMEHUTH penieHue Komuccuu u
NEPECMOTPETH PE3YIbTAThI OLIEHKHU CITy>Kallero kopmyca "b";
2) ocTtaBUTh O€3 MepecMoTpa Pe3yIbTaThl OLICHKU ciTykariero kopiyca "b".
44. Cryxamuii koprryca "b" BrpaBe 00xanoBath pe3yabTaThl OIEHKH B Cy1€0HOM
HOpsI/IKE.
[Tpunoxenue 1
K MeTOZ[I/IKe OLCHKH JCATCIBbHOCTU
AIMHUHUCTPATUBHBIX I'OCYJapCTBEHHbBIX
cinyxalux kopryca "b" anmapara
CaTnaeBcKoro TOPOACKOT0 Macjanuxara
dopma

"YTBEPX/IAIO"
Briecrosimuii pykoBoAUTENb

((pamuvist, THUIIAATET )
Jara
HOAIHCH

WHnuBuayanbHBIH IWIaH paboThl aIMUHICTPAaTHBHOI'O I'OCYAapPCTBEHHOTO CIIYXKAMIero
kxopmyca "B"



roa

(mepuoJ1, Ha KOTOPBIM COCTABIISETCS UHIUBUIYAJIbHBIN I1JIaH)
daMuius, UMsi, OTYECTBO (MPU €r0 HAJTUYUU) CITYKaILETro:

JIOMKHOCTB CiTy>Kamero:

HanmeHoBaHME CTPYKTYpHOTO MOAPA3AEICHMS CIIyKaIIEro:

M3 kakoro
IMoKa3aTes
MEMOpaHIyMa
MOJIUTHYECKOT
0 CITy’KaIlero,
COTJIalIeHUS
CITyXKaIlero
HanmeHnoBanun

Ne /n e KL kopoyca "A

Enununa IInanoBoe Cpokwu Koneunsrit

6 N3MEPE HUA 3HA4YCHUC JOCTHXKC HUA pe3ynLTaT*
JHUOO

IIOKYMEHTa
CHCTEMBI
roCyaapCTBEH
HOTO
TUTAHUPOBAHUS
BBITEKAET

* 0JKHJgaeMoe II0JIOKUTENbHOE U3MEHEHNUE OT JOCTHIKEHHUS KIIIOUEBOTO I€JIEBOTO
VHIUKATOPA.

Cyxammit HenocpenctBeHHbIN pyKOBOAUTEID
(pamunms, HHUITMAIIBI) (pamunms, HHUITMAIIBI)

Aata Jara

HOJITUCH HOJIHUCh

[Ipunoxenne 2

K MeToauKe OLIeHKHU AeATeIbHOCTH
aJMUHUCTPATUBHBIX TOCYAaPCTBEHHBIX

ciyxamux xopmyca "b" anmapara
CarnaeBcKoro ropoJICKoro Macjimxara

®opma
"VTBEPXIAIO"
Briecrosiuii pykoBoAUTENb

((pammvist, THUIIAAITEI )
nata

IIOAIMHUCH

JIuct omenxu mo KIIA



(®.1.0., 10KHOCTH OIICHUBAEMOTO JIUIIA)

(OLICHMBaEMBIH ITEPUO.T)

PesynbTar
No 11/ HaumenoBanne Egunwnna IImanoBoe dakTnueckoe IOCTUTHYT/
s K11 HU3MEPEHUS 3Ha4YEHUE 3HauYCHUE Pesynbrar He
JOCTUTHYT

Pe3ynbTat oneHku

(HEey1OBJIETBOPUTEIBHO, YAOBIETBOPUTENIBHO, 3(P(HEKTUBHO, MPEBOCXOTHO)

Cyxammit HenocpencTtBeHHbIl pyKOBOAUTEID
(pamums, HHUITIAITHI ) (bamumms, THUITHAITHI)
nara nara

TIO/IITHCH MTO/IITHCH

IIpunoxenue 3
K MeTo/MKe OLleHKH eI TeIbHOCTH
aJIMUHHCTPATUBHBIX TOCYTapCTBEHHBIX
ciyxamux kopiyca "B" anmapara
CaTnaeBcKoro ropoJicKoro MacjiuxaTa
®opma

JIMCT OIEHKH 0 KOMIIETEHITHAM

oI

(o1IeHUBaEMBIN TON)
damMunis, UMs, 0OTYECTBO (MPU €r0 HAJIMYWHN) OIIEHUBAEMOT'0 CITY’KaIllero:

JlomKHOCTD OLICHUBAEMOI'O CITy>KaIllero:

HanmenoBaHMe CTPYKTYpPHOTO MOAPA3AEICHUS CIyKaIIeTo:

HammeHoBaHUE

MOBEJEHYECKUX
Pesynbratel  omeHkM  (

HWHIUKaTOPOB, KOTOPBIE HE
HaumeHnoBaHnue COOTBETCTBYET OXHaHUSIM

Ne i/m TIPOSIBIISIIUCH Y CITY>KAIllETO

KOMIICTCHIINH /  He COOTBETCTBYET "

(B caydae OLEHKH
COOTBETCTBYET OXKHUIAHHUIM

")

HE
OKHJTAHUSM )

YnpaBieHue
JIESITENIbHOCTHIO

2 CoTpyaH14€eCTBO



3 [IpunsiTHE pereHuii

4 OnepaTUBHOCTB

5 Camopa3zBuTie

6 OpueHTtanusg Ha
norpeduTens ycayr*

7 NudopmupoBanue
noTpeduTene ycmyr*

8 JoOpomopsaI09HOCTh

9 OTBETCTBEHHOCTH

10 NHunmaTuBHOCTD

11 CrpeccoyCcToiunBOCTh

*["ocynapcTBeHHbIE cyskaiue kopnyca "b", B Kpyr JOMKHOCTHBIX 00s3aHHOCTEM
KOTOPBIX HE BXOJIAT BOMPOCH OKAa3aHUSI TOCYAAPCTBEHHBIX YCIYT, HE OLEHUBAIOTCS 11O
komneTeHnusM "OpueHTtauuss Ha mnorpebutens ycayr" u "UndbopmupoBanue
noTpedurenei ycayr".

Cyxammit HenocpencTtBeHHbIl pyKOBOAUTEID
(haMmIHsI, HHUITAATIB ) (baMuIHsI, HHUITAATIBI )

nara nara

MIO/IITHCH MIOJIITHCH

Ipunoxenue 4
K MeTomKe OLeHKH e TeIbHOCTH
aJIMUHHCTPATUBHBIX TOCYTapCTBEHHBIX
ciyxamux xopmyca "B" anmapara
CatmaeBCcKoro ropoiCKOro Maciuxara

®dopma
Lvd
IIoBeneHgeckue HHIUKATOPBI KOMIICTCHITUA
Kateropus IToBenenueckue
IloBenenueckue
HaumenoBanwue AIMUHUCTPATHBHBIX HHIAUKATOPHI
. HHIHUKATOPBI
KOMIICTEHITHIA rOCyIapCTBEHHBIX HedpheKTHBHOTO
N 3¢ (EKTUBHOTO TOBEACHUS
JOJDKHOCTEH TTOBEICHUS

He ocymectBisier c6op,
aHalu3 W BHECEHHE
PYKOBOJACTBY HH(OpMAITUH
, HeoOXOIMMOM [UIA

Cobupaer, aHATH3UPYET U
BHOCHT DPYKOBOJICTBY

uHpopManKio,

MJIAaHUPOBAHUS u
HEOOXOMUMYIO IS

obecrnedyeHus
MJIAHUPOBAHUS u

NEeATENbHOCTH
obecrnedyeHus

OJIPa3 ICIICHUS;
NEeITENbHOCTH

He I[UIAaHUpYeT H He
MOIpa3ICIICHUS;

opranuszyer paborty
IUTAaHUPYET W OPTaHU3YyeT

BBEPEHHOTO KOJIJICKTHBA,
paboTy  BBEpPEHHOTO

. HE COJEHUCTBYET B
KOJUIEKTHBA, COACHCTBYET



YnpaBieHue
JESITEIIHOCTBIO

E-4

B JOCTHXEHHH HUMH
3aIIaHUPOBAHHBIX
pe3yIbTaToB;
KOHTPOJIHPYET
JeATeIBbHOCTD PAa0OTHHKOB
B BBIIIOJTHEHUH
IIOCTABJICHHBIX 3aJ1a4,
obecnmeunBaeT
pe3yIbTaTUBHOCTh U
KauyecTBO pabdoTh
TIOJIpa3/IeIeHHS.

Cobupaet, aHANH3UPYET U
BHOCHT PYKOBOJICTBY
nHpopmManuio,
HEOOXOAUMYIO0  JJA
MJIAHUPOBAHUS u
obecmeueHUs
NEeSATCIBHOCTH

TOIpa3 IeIICHS;
TUTAHAPYET M OpTraHU3yeT
paboTy  BBEpPEHHOTO
KOJIJIEKTHBA, COJEHCTBYET
B JOCTHUXCHUN MU
3aIIaHUPOBAHHBIX
pE3yIBTATOB;
KOHTPOJHPYET
JIEITETFHOCTh pPAOOTHUKOB
B BBHINOJTHCHUU
MOCTaBJICHHBIX 3374,
obecmeynBaer
pe3yNbTaTUBHOCTD H|
KayecTBO paboThl
MOJIPa3ICIICHUSI.

PaccraBnser 3amanus mo
NPUOPUTETHOCTH B
MOPSIAKE BAXKHOCTH,
TOTOBUT W BHOCHUT
PYKOBOJACTBY
KadeCTBEHHBIE TOKYMEHTEI,
ymeeT paboraTh B
YCIIOBUSIX OTPaHMYEHHOTO
BpEMEHH;

cobnmwaaer
YCTaHOBJICHHBIC CPOKH.

YcTaHnaBauBaeT
JIOBEpPUTEIbHBIE
OTHOIICHHMS B KOJJIEKTHBE;
BHOCHUT MPEJIOKEHUS IO
OpTaHU3ANHH

JOCTHXXCHUUA  HMU
3aIUTaHUPOBAHHBIX
Ppe3yIbTATOB;

HE  KOHTPOJHUpYET
JesATeNbHOCTh PAOOTHUKOB
B BBIIIOJIHEHUH
IIOCTABJICHHBIX 3aJ1a4,

HE obecneunBaer
pe3yJIbTaTUBHOCTh U
KauyecTBO paboThl
TIOJpa3/ICIICHHS.

He ocymectBnser cbop,
aHalM3 ¥ BHECCHHE
PYKOBOZACTBY WH(OpPMAINU
, HeoOXoauMoO#  mist
MJIAHUPOBAHHUS u
obecmedeHUA
JNeSATeNbHOCTH
MOJpa3eieHUsL;

HEe TMJaHUPYeT H He
opraHusyer pabory
BBEPEHHOT'O KOJIJICKTHBA,
HEe coJeiicTByeT B
JOCTUKECHUH  HUMHU
3aMIaHUPOBAHHBIX
Pe3yJbTaToB;

HE KOHTPOJUPYET
JeSITeTPHOCTh PAOOTHUKOB
B BBIIIOJIHEHU U
MIOCTaBJICHHBIX 33/1aY;

HE obecneunBaer
pe3yJIbTATHBHOCTE H
Ka4yecTBO paboTh
MO/Ipa3/IeIeHHsI.

Brimonuser  3amaHus
0eCcCHCTEMHO;

TOTOBHUT HEKA4YeCTBEHHBIE
JIOKYMEHTBI;
paboTaer He ONepaTUBHO;
JIOTYCKAeT HAPYIICHUS
CPOKOB.

Co3aeT  OTHOILIEHUS

B3aUMHOI'0 HEJIOBEpHs

cpeny pabOTHHKOB,;

HE BHOCHUT MPEIIOKEHUS
mno opraHuzanuu

s dexTuBHON pabOTHI

MOJpa3eNicHusT u C

00I1IeCTBOM;



CoTpyIHUYECTBO
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3 dexkTuBHON pabOTHI
moapa3aelicHusT W C
00I11ECTBOM;

NETUTCS ONBITOM W
3HAaHUSMHU C KOJIJIETaMH
TUTSE COBMECTHOTO
BBITTOJIHEHHS paboThI;
BBISIBJISIET BKJIAJI KQXKIOTO B
JIOCTIDKEHHUE Pe3yIbTaToB.

YcraHaBiuBaeT
MOBEPUTEIHHBIC
OTHOILICHHS B KOJJICKTHBE;
BHOCHUT MPEJIOKEHUS 110
OpraHu3alnuu

s dexTuBHON pabOTHI
MOoApa3ae/iCHusT Hu ¢
0011IeCTBOM;

JEIUTCS ONBITOM M
3HAHUSIMHU C KOJIJeraMu
JUTS COBMECTHOTO
BBITIOJTHEHHS PAOOTHI;
BBISBJISCT BKJIa KaXKIOTO B
JIOCTHXXEHUE PE3yJIbTATOB.

Brocutr Bkiax B pabory

KOJUIEKTHBA © MpHU
HEOOXOOUMOCTH
oOpamjaercs 3a

pa3bsiCHEHUsIMH K Oouee
OTIBITHBIM KOJIIEraMm;
pa3BHBacCT
B3aMMOJICHUCTBUE c
KOJleraMu "
MpEeACTaBUTEIISIMHI
TOCYJIapCTBEHHBIX OPTaHOB
Y OpraHu3alui;
0OMEHHBAETCSI MHEHHSIMM
U C y4eToM OOCYXIeHUS
BBITIOJTHSAET 3aauH.

IIpaBunbHO pacmpenessier
MOpy4YeHus npu
OpraHu3aluu
JNeATEeNbHOCTH
TIOJIpa3/IeIeHHS;
OpraHusyet cbop
nHbpopManuu
HEoOXoouMoOH  Jis
MPUHSITUS PELICHUS;

HE TNepemacT ONBIT W
3HAaHUS KOJUIeraMm s
COBMECTHOT'O BBITTOJTHEHHS
paboTsr;

HE BBIABIAET BKJAX
HOJYMHEHHBIX B
JOCTIDKEHHE Pe3yJIbTaTOB.

Co3pmaer  OTHOIIEHUS
B3aUMHOI'0 HEIOBEpHs
cpenu pabOTHHKOB,

HE BHOCHUT MPEIIOKEHUS
mno OopraHu3anuu

3 exTuBHON PpabOTHI
MONMpa3esicHus u C
00IIIEeCTBOM;

HE IepemaeT ONUBIT H
3HAHWS KOJUIeraM Jiist
COBMECTHOTO BBITTOJTHEHHSI
paboTsr;

HE BBISABISIET BKJAJ
IIOAYMUHCHHBIX B
JIOCTIDKCHHUE PE3YJIbTATOB.

HemoncTpupyer
3aMKHYTYIO TO3UIHUI0 B
pabote, He oOpamiasch 3a
moMoIpl0 K Oojee
OTBITHBIM KOJIJIETaM;

HE B3aUMOJIEHCTBYET C
KOJJIeraMu "
MPECTABUTENSMHU Pa3HbIX
rOCYAapCTBEHHBIX OPraHOB
U OpraHu3aiui;

He mupuberaer K
00CYXICHHIO 3a1ay ¢
KOJLUTETaMH.

He ymeer pacnpenensts
MOpy4YeHUs npu
OpraHU3alHuH
JNesTeIbHOCTH
MOJ(pa3/eNIeHus;

peIKo  3aHHMMaeTcs
ITOMCKOM HEO0X0ANMOMH
IUIA TIPUHATHS pPEILICHUH

nH(pOpMAIHN;
OTKa3bIBaeTCA oT
obcyXIeHus c

KOJUICKTHBOM IIOAXOJ0B U



IIpunsaTue permeHui
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obcyknaer ¢ KOJUIEKTUBOM
MOJXOMbI TPHU TPUHITHH
pEILIeHHI;

aHaANU3UPYyeT u
MIPOTHO3UPYET BO3MOKHBIC
PHCKH C yYETOM JIAaHHBIX U3
Pa3UYHBIX HCTOYHUKOB,;
NpUHUMAeT B Tpenenax
KOMICTCHIIUNU PECHICHUA, C
yuceToM BO3MOXHBIX
PHCKOB U IOCIIECTBHUI.

[paBuibHO pachpenesser
MOpy4YeHus npu
OpraHu3alnuu
JNeATEeNbHOCTH
MO/Ipa3/IeICHu;
OpraHu3yet cbop
nHbpopManuu
HeoOXoouMOH  Jud
MPUHSITUS PELICHUS;
00Cy)KIaeT ¢ KOJTICKTHBOM
MOJXO/bl MpPU TPUHITUU
peLIeHni;

aHaIu3UpyeT "
MPOTHO3UPYET BO3MOXKHBIC
PHUCKHU C YUCTOM JAaHHBIX U3
Pa3UYHBIX HCTOYHUKOB;
OPUHUMAaeT B Tpenaenax
KOMITETEHI[UH PENICHUS], C
YYETOM  BO3MOXHBIX
PHCKOB U MOCTICCTBHIA.

YwMmeet HaXOJIUTh
HEOOXOIUMYIO
HHPOPMAIIHIO;

mpeiaraeT HECKOJIbKO
BapUaHTOB PEUICHUs 33]1a4,
C YYeTOM BO3MOJKHBIX
PHCKOB;

000CHOBaHHO BBIPAXKAET
CBOEC MHEHHE.

Opraamsyer paboTy o
OKa3aHHIO Ka4eCTBEHHBIX
ycIyr M  pelaer,
BO3HHUKAIOIIKE BOIIPOCHI;
co3JaeT yCIOBUS A
OTpEeNeNICHUs]  ypOBHS

HE YYHUTBIBACT MHEHUS
JAPYTHX TpU TPUHATHU
PpeLIeHHUI;

HE aHAIM3UPYET W He
MIPOTHO3HUPYET BO3MOKHBIE
PHUCKH, UM HE YUUTHIBACT
JaHHBIC W3 Pa3JIUnYHBIX
HCTOYHUKOB;

IIpU MIPUHATUH PEIIeHUs He
YUYUTHIBAE€T BO3MOKHBIE
PHUCKH U HOCIEACTBHUS.

He ymeer pacnpenensits
MOpy4YeHU npu
OpraHu3alHuH
JNesITeIbHOCTH
MOJIpa3/IeNIeHus;

pelKO  3aHHMMaeTcs
IIOMCKOM HE00X0ANMOMH
JUIA TIPUHATHS pEIIeHUH

nHpOpMAIIHY;
OTKa3BIBAETCS oT
obcyxIeHus C

KOJUICKTHBOM IIOAXOJ0B U
HC YYUTBIBACT MHCHUA
JIPYTHX TpU TPUHATHU
PpelLeHHI;

HE aHalIu3UpyeT U HeE
TIPOTHO3HPYET BO3MOJKHBIE
PHCKH, WM HE YIUTHIBACT
JaHHBIE W3 Pa3IUYHBIX
UCTOYHUKOB;

IIPY TIPUHATHU PEIIeHUs He
YUUTBIBACT BO3MOXKHBIC
PHUCKH U NOCIEACTBUSL.

He ymeer Haxoauth
HEe00X0qUMYI0
nH}pOpMaIHIO;

HE npeamaraer
albTCPHATHUBHBIC
BapHAHTHI PCIICHUS 3a/1au
nmu00 HE YYUTHIBACT
BO3MOJKHBIE PHUCKH;
BBEIpaXaeT
HEOOOCHOBAaHHOE MHECHHE.

[posiBnsieT HECIIOCOOHOCTD
K OpraHu3anuy paboThl 1Mo
OKa3aHHI0 KayeCTBEHHBIX
YCAYT © PEUICHHUIO
BO3HHKAFOIIMX BOIPOCOB;
HE CO3[aeT yCJIOBHS IS
OmpeneNeHnss  yPOBHS



OpueHTanus Ha
MOTPEOUTENS yCIyT
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MOTPEOUTENS YCIIyT

YAOBIECTBOPEHHOCTH C
nenpo  obecrnedyeHus
00paTHOI CBA3M;
KOHTPOJUPYET KayecTBO
OKa3aHMs YCIYT, a TaKKe
JEeMOHCTPHPYET €ro Ha
JINYHOM IIPUMEDE.

OpraHusyer paboTy Mo
OKa3aHHI0 KayeCTBEHHBIX
ycIyr H  pemaer,
BO3HHUKAIOIIUE BOIIPOCHI;
CO3maeT YCIOBUS A
OTpeNeNeHus] ypOBHs
YAOBIETBOPEHHOCTH C
Heapl0  obecredeHus
00paTHO CBA3M;
KOHTPOJIMPYET KadeCTBO
OKa3aHHs YCIYT, a TaKXe
JEeMOHCTPHPYET €ro Ha
JMYHOM IIpUMeEpe.

Okas3plBaeT  yCIyTH
BEXITHUBO u
JI0OpOKeTaTeTbHO;
aHAIM3UPYET YPOBEHD
YAOBJIETBOPEHHOCTHU
Ka4eCTBOM YCIYT U BHOCHT
NPEIJIOKEHHUS MO0 UX
COBEPIIICHCTBOBAHUIO;
BHOCHT TPEIJIOKEHHUS TI0
VIAYYIICHUIO Ka4ecTBa
OKa3aHusl yCIyT.

OpueHTUpYET
MOJYUHEHHBIX JOCTYITHO
NH(POPMHUPOBATH
noJry4aTesei yciyr;
JOBOAMUT UHGOPMALIHIO JI0
HOTPEOHTENST YBAXKHUTEIBHO
1 100pOoXKeTaTeThHO;
yBaxaer MHEHHE
MoTpeduTeneit yciyr.

OpueHTHpYET
MOJYUHEHHBIX JOCTYITHO
nHGOpMHUpPOBATH
nojyvaresei yciyr;
JIOBOJUT UH(POPMALIUIO 10
MOTPEOUTENS YBAXKUTETBHO
U 100pOXKeTaTesIbHO;

yIOBICTBOPEHHOCTH C
uenp0  obecnedyeHus
00paTHO CBSI3M;
JONyCKaeT  HHU3KOE
Ka4eCcTBO OKa3aHHs YCIyT,
MPOSIBIISIET Oe3paznyue.

[IposiBisieT HECTOCOOHOCTD
K OopraHu3anuu paboTsl o
OKa3aHHIO KayeCTBEHHBIX
yCIyr W pEUIeHUI0
BO3HHKAIOIINX BOIIPOCOB;
HE CO3JIaeT YCJIOBHS IS
omnpenesIeHus] ypOBHA
y/IOBJIETBOPEHHOCTH C
Henblo  obecreyeHus
00paTHO CBSI3M;
JIOIyCKaeT  HH3KOE
Ka4yeCcTBO OKa3aHHs YCIyT,
MPOSBIISIET Oe3paznyue.

Homnyckaer rpyboe u
NpeHeOPeIKUTEIBHOE
OTHOILCHUE K HOJIyYaTeIro
YCIIyT;

He MPOSBISIET MHTEpeca K
npobiieMaM W BOIpocam
MOTpeOUTENS;

MIpOABJIAET OTCYTCTBHE
HHUIHATUBBI mno
yIy4dIICHUIO KadyecTBa
OKa3aHHMs YCIYT.

He pabGortaer ¢
INOJYMUHCHHBIMHU 10
HHPOPMHUPOBAHUIO
HoTyvaTtesiel yciayrax;
HE JOBOJUT MH(OpMaIHIO
10 TOTpeOuTeNs HUIH
aenaeT 3TO
MpeHeOPEKUTETBPHO W
HENIPUA3HECHHO,
UTHOPUPYET MHEHHE
MOTpeOUTENCH yCIyT.

He pabGoraer ¢
MOJYUHEHHBIMU  TO
HH(GOPMHUPOBAHHIO
rnojyuaresnei yciyrax;

HE ITOBOJUT WHGOPMAIIHIO
0 TOTpeOuTeNnss WiIn
aenaer 3TO
MpEeHEOPEKUTEITBHO |
HETPHUS3HEHHO;



OrnepaTuBHOCTH
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yBaxkaer MHEHHUE
MOTpeduTeNeH ycIyr.

Hcnons3yet 3¢ dexruBHEBIC
cmocoOw
nHpOpPMUpPOBAHUS
rojyvaresei yciyr;
JIOBOJUT MH(POPMALIUIO 0
MOTpeOHTeNsT TOCTYIHO B
YCTHOM M NUCbMEHHOH
dopme;

yMEeT CBOEBPEMEHHO
MPUHAMATh U TIepelaBaTh
nHpopmManuio 00
OKa3bIBAEMBIX yCIyTax.

PaccmaTpuBaeT U BHOCUT
PYKOBOJACTBY
NpeJIoKEeHUS o
UCIIOJIB30BAaHUIO0 HOBBIX
MOJTXO/IOB B padoTe;
HpPOBOAUT aHaIu3
MPOUCXOAAMHUX
W3MEHEHUN U NPUHUMAET
CBOEBPEMEHHBIE MEPHI MO
YIIyYIICHUIO PAOOTHL;
MOKa3bIBAET  CBOUM
MIPUMEPOM, KaK MPAaBUIBHO
pearupoBaTh Ha
U3MEHEHUS.

PaccmarpuBaer u BHOCUT
PYKOBOACTBY
NpeJIoKEeHUS o
UCIOJIB30BAaHUIO0 HOBBIX
MOJTXO/IOB B paboTe;
HpPOBOAUT aHaIU3
MPOUCXOAAMMUX
W3MEHEHUN U NPUHUMAET
CBOEBPEMEHHBIE MEPHI MO
VIIYYIICHUIO PaOOTHL;
MOKa3bIBa€T  CBOUM
MIPUMEPOM, KaK MPaBUIBHO
pearupoBaTh Ha
U3MEHEHUS.

Brocut npennoxeHus mno
YIIYYIICHUIO PAOOTHL;
M3y4aeT HOBBIC TIOJIXObI 1
CIocoOBI X BHEIPEHHUS,
COXpPaHSAET CaMOKOHTPOJIb
B U3MEHUBUIUXCS
YCIIOBUSX;

UTHOPUPYET MHEHHUE
norpeduTenent yciyr.

IIpumenser
HEAPPEKTHUBHBIC CIIOCOOBI
HHPOPMHUPOBAHHUS
ToJTy4aTesnel ycIyr;

HE JOBOJUT MH(OpMaIHIO
70 TIOTpeOHuTeNs, Kak B
YCTHOH, Tak H©U B
MMMCBMEHHOH (opme, THd0
JIeTIaeT 3TO HEsICHO;

HE yMEET CBOEBPEMEHHO
NIPUHUMATh U NepelaBaTh
nHOopManHIO 00
OKa3bIBaGMBIX yCIyrax.

He paccmarpuBaer u He
BHOCUT MNPCIJIOKECHUSA I10
WCIOJIb30BaHUIO HOBBIX
MTOJIXOIOB B padoTe;

HE aHAJIHU3UPYET
MIPOUCXOIATIIE U3MEHCHHUS
1 HE IPUHUMAET MEPHI T0
YIIyqIIeHHIO PaboTHI;
TepsieT caMooOIagaHue B
Mepruo]; TMPOBOIUMBIX
U3MEHEHUU u
HEOXKUAAHHBIX TIEPEMEH.

He paccmarpuBaer u He
BHOCHT TNPEIJIOKEHUS 110
HCIOJIb30BaHUIO HOBBIX
MTOJIXOIOB B padoTe;

HE aHANHU3UPYET
MIPOUCXOIATINE U3MCHCHHUS
1 HE IPUHUMAET MEPHI T0
YIIyqIIeHHUIO PabOTHI;
TepsieT caMooOIagaHue B
epuos IMPOBOAUMBIX
U3MEHEHUU u
HEO)KUAAHHBIX TIEPEMEH.

IIpunepxxuBaercs
CYLIECTBYIOIINX MPOLEAYP
U METOJIOB pabOTHI;

HEC n3ydact HOBBIC
MMOAXOABI U CIIOCOOBI UX
BHEJIPEHUS,;

TEepsieT CaMOKOHTPOJIb B
M3MEHUBIINXCS yCIOBUSAX;
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6LICTpO AJallITUPYETCAd B
MCHSAIOIUXCS YCIIOBUAX.

[Ipennaraer mepornpusTus
[I0 TOBBIUIEHUIO YPOBHA
KOMMEeTEeHI U’

MO TYMHCHHBIX;

B MENAX JOCTHUKCHUS
pe3ynpTaTa pa3BUBaCT
CBOM KOMIICTCHIIMH |
MPUHUMAET MEphl M0 UX
Pa3BUTHIO Y ITOMYMHEHHBIX
5

obcyxmaeT c
MOMUUHEHHBIMH  HUX
KOMIICTCHIINH, B TOM YHUCIIC
TpeOyFoIue pa3BUTHS.

[Ipennaraer meponpusTus
[0 TOBBLIMICHUIO YPOBHS
KOMMEeTEeHI U’

MO TYMHCHHBIX;

B MENAX JOCTUKCHUS
pe3ynpTaTa pa3BUBaCT
CBOM KOMIICTCHIHH U
MPUHUMAET MEpPHI M0 UX
Pa3BUTHIO Y TOJYNHEHHBIX
5

obcyxmaeT c
MOMUMHEHHBIMH  HUX
KOMIICTCHIIMH, B TOM YHUCIIC
TpeOyFoIue pa3BUTHS.

[IposiBnsier uHTEpec K
HOBBIM 3HAHUAM n
TEXHOJIOTHUSIM;
CTPEMUTCS K
CaMOpa3BUTHUIO, HILIET
HOBYIO WH(OpPMAIUIO U
CrocoOBI ee TIPIMEHEHS,
MPUMCHSICT Ha TPAKTHUKE
HOBEIC HaBBIKH,
MO3BOJIAIONINE TTOBBICHTH
ero 3¢ peKTUBHOCTS.

Kourtpoaupyer
COOMIOIeHNe TIPUHATHIX
CTaHAApPTOB MW HOPM,
3aIpeTOB U OIPaHUYEHU;
CTaBUT HHTEPECH
KOJIJIEKTHUBA BBIIIIC
COOCTBEHHBIX;
NpOSBISACT
NPUHIUIHAIBHOCTh B
pabore;

HE aJalnTUPYeTCs WIU
JIOJITO aJalTUPYETCA B
MEHSIOIIUXCS YCIOBHUSAX.

JdemoHcTpupyer
HE3aWHTCPECOBAaHHOCTh B
Pa3BUTHH MTOTYMHCHHBIX;
HE pa3BHUBACTCSA CaM U HE
OPHCHTHPYET
MOAYMHEHHBIX HA HUX
pasBuTHE, JaXKe eCIH 3TO
HeoO0XoquMo TS
JOCTIDKEHUSI pe3yJIbTara,;
He oOcyxmaeT ¢
MOMYMHEHHBIMH  UX
KOMIICTCHITHH.

JdemoncTpupyer
HE3aWHTCPECOBAaHHOCTh B
Pa3BUTHH MTOTYHHCHHBIX;
HE pa3BHUBACTCS CaM U HE
OPHCHTHPYET
MOAYMHEHHBIX HA HUX
pasBuTHE, JaXKe eCIH 3TO
HeoO0XoquMo TS
JIOCTIDKCHUSI Pe3yJIbTaTa;
He oOcyxmaeT ¢
MOMYMHEHHBIMH  UX
KOMIICTCHITHH.

IposiBisieT OTCYyTCTBHE
HHTEpeca K HOBBIM
3HAHHSIM H TEXHOJIOTHSM;
HE pa3BUBAaCTCA U
Oe3pa3uyeH K HOBOU
HHpOPMaIKMHK U criocodam
ee TIPUMCHEHNS;
OTPaHUYMBACTCS TEMH
HABBIKAMH, KOTOPBIMHU
BIIQJICET.

JonyckaeT B KOJIEKTUBE
HE COOJIOJICHUE TIPUHSATHIX
CTAaHIApTOB U HOPM,
3alpeTOB W OTPAaHUICHUH;
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¢dopmupyer armochepy
JOBEpHUSI M YBa)XKCHHS B

KOJLICKTHBE;
obecrieunBacT coOII0ICHUE
MPUHIUIOB PO3PAYHOCTH
U CIpaBeIJIMBOCTH B
}IeﬁcTBHﬂX IHOJYUHCHHBIX
sSBIsIeTCA  oOpasiom
STHYECKOTO TIOBEJICHHUS JJIS
MOJUMHEHHBIX, TPOSIBIISSA
GecpHuCcTPacTHOCTH,
CIPaBeIMBOCTD,
OeckopricTHE, a TaKXe
YBAXUTCIIBHOC OTHOLICHUE
K 4Y€CTU U OJOCTOMHCTBY
JIMYHOCTH.

Koutpoaupyer
coOMIOIeHNEe TPUHATHIX
CTaHJIapPTOB M HOPM,
3aIpETOB U OIPaHUYCHUN;
CTaBHUT HHTCPECCHI
KOJUIEKTHBAa  BBINIE
COOCTBEHHBIX;
NpOSIBASIET
NPUHIUIIHATBHOCTE B
pabore;

dhopmupyeT armochepy
JIOBEpHUsS WM YBaKCHHS B
KOJUIEKTUBE;
oOecrieunBaeT coOIII0IEHNE
NIPUHLIUAIIOB IIPO3PAYHOCTH
U CIpaBeIJIMBOCTH B
JIEUCTBHUAX MOJUNHEHHBIX;
SBICTCS  00Opasiom
STHYECKOTO MOBEACHUS IS
TOAYMHCHHBIX, MPOSBIISS
OecrpucTpacTHOCTB,
CIIPaBeIIMBOCTD,
OeckoppicTHE, a TakKXe
YB@KHUTEIBHOE OTHOLIEHUE
K 4YECTH M JOCTOMHCTBY
JIMYHOCTH.

CrnenyeT yCTaHOBJICHHBIM
9THYECKUM HOpMaM H
CTaH/apTaMm;
JIOOPOCOBECTHO BBIMOIHSIET
CBOIO pabory;

BeleT cebs YecTHO,
CKPOMHO, CIpaBeJINBO U
IMPOABIIACT BEKIIMBOCTH U
KOPPEKTHOCTb K JAPYTHM.

CTaBUT JIMYHBIC UHTECPECHI
BBIIIE UHTEPECOB
KOJUIEKTHBA;
NpOSIBIASET
HENPUHIUITHAIBHOCTh B
pabore;

He co3maeT aTtMmochepy
JIOBEpHS U YBAXCHHS B
KOJUIEKTHBE;

HE obecneunBact
coOIIo/IeHHe MPUHIUIIOB
MpO3pPavyHOCTH "
CNIPaBEJINBOCTH B
JEHCTBHUAX TOTYNHECHHBIX.

JomyckaeT B KOJUICKTHBE
HE COOJIOJICHHE TIPHHSITBIX
CTaHapTOB H HOPM,
3alpeToB U OTpaHUYEHU;
CTaBHT JINYHBIC UHTEPECHI
BBIIIIE UHTEpPECOB
KOJUTCKTHBA;
NpOSIBASET
HENIPUHIUITUAJIBHOCTL B
paborte;

He cozgaer atMmocdepy
JIOBEpUsSI U yBAXKCHUS B
KOJUIEKTHBE;

HE obecrmeynBaeT
COOJIO/ICHHE TPUHIUITOB
MpPO3PavyHOCTH "
CNIPaBEIJINBOCTH B
}:[eﬁCTBHSIX INOAYNHCHHBIX.

HemoHcTpUpyeT
MOBEJACHUE,
npoTUBOpeUalee
A9THYECKUM HOpMaM H
CTaHIapTaMm;

MIPOSBJISIET XaJaTHOCTh TPU
BBEIIIOJIHEHHH  CBOEH
paboTsr;

BeneTr cebs He YecTHO,
BBI3BIBAIONIE, MPEAB3ATO U
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NHunmaTHBHOCTH

CrepxaHHO pearupyer Ha
KPUTHKY W B CiIy4ae ee
000CHOBAHHOCTH
OPUHUMAET MEphl M0
YCTPAaHEHHUIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY W B CiIy4ae ee
000CHOBaHHOCTH
MPUHUMAET MEphl 0
YCTPAaHEHHUIO HEJOCTATKOB.

CrepkaHHO pearupyer Ha
KPUTHKY U B CiIy4ae ee
000CHOBaHHOCTH
MPUHUMAET MEphl M0
YCTPAaHEHHUIO HEJOCTATKOB.

IIpyuHuMaeT JUYHYIO
OTBETCTBEHHOCTHh  3a
OpTaHU3ALUIO
JesITeIbHOCTHU
CTPYKTYPHOTO
MOZIpa3/IeIIeHHS.

IIpyHuMaeT JUYHYIO
OTBETCTBEHHOCTb  3a
OpPraHMU3aLuIo0
JeSATEIbHOCTH
CTPYKTYPHOTO
MOJPa3IeNICHUsl.

Ilpunumaer
OTBETCTBEHHOCTH 32 CBOHU
JEWCTBUS U PE3YNIBTATHI.

AHanu3upyer W BHOCHUT
HNpeaNoKeHUs o
BHEJIPEHUIO
WHHOBALMOHHBIX ITOJIX0JIOB
u pelmeHu,
HalpaBJICHHBIX  Ha
MOBBIMIECHUE

3¢ PEKTUBHOCTH
JIeSITeIbHOCTH.

AHanu3upyer U BHOCHUT
OpeIIOKECHUS o
BHEAPECHUIO
MHHOBAIl[MOHHBIX MTOJIX0J0B
u peleHui,
HalpaBJIECHHBIX  Ha

MpOSIBIISIET TPyOOCTH M
BBICOKOMEPHE K IPYTUM.

Hecnepxanno pearupyer
Ha KpPHUTHKYy H HE
NpUHUMAET MEphl IO
YCTpaHEHHUIO HEJJOCTaTKOB.

Hecnepxxanno pearupyer
Ha KpPHUTHKYy H HE
NpUuHUMACT MEPBI 110
YCTPaHEHUIO HEAOCTATKOB.

Hecnepxxanno pearupyer
Ha KpPHUTHKYy H HE
INpUuHUMACT MEPBI 110
YCTPaHEHUIO HEAOCTATKOB.

IIepexnanbiBaeT Ha APYTUX
JOJXHOCTHBIX  JIUII
OTBETCTBEHHOCTHh 32
OpTaHU3ALHNIO0
NEeATEIbHOCTH
CTPYKTYpPHOTO
MOJpa3AeIeHHs.

[epexnanpiBaeT Ha APYTHUX
JOJDKHOCTHBIX — JIUIT
OTBETCTBEHHOCTh 32
OpraHU3aNHIO
NesITeIbHOCTH
CTPYKTYpPHOTO
MOJpa3/ieIeHuUsl.

IlepexnansiBaet
OTBECTCTBCHHOCTH Ha
JIPYTUX 32 CBOM JEUCTBUS
U pe3yJIbTaThl.

He ananusupyer u He
BHOCHUT MNPEAJIOKEHUS MO
BHEJPEHUIO
MHHOBAITMOHHBIX ITOIX00B
U peLeHui.

He ananusupyer u He
BHOCUT MPEJUJIOKEHUS IO
BHEJIPEHUIO
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MOBBIIIECHUE
3¢ PEeKTHBHOCTH
JeATeIbHOCTH.

BripabateiBaeT u
npejjaraeT MIEH U
NpeUIoXKEeHHS n
BBIMTOJHSAET
JIOTIOTHUTENBEHYIO paboTy
MIOMHUMO CBOMX OCHOBHBIX
00s13aHHOCTEH.

HMHHOBAI[MOHHBIX NTOJX0J0B
U peLeHui.

He BeIpabarbiBaeT U He
npenjaraer HMIeH U
NpEeNIOKEHUS W He
BBHIMOJHSIET
JOTIOJTHUTENFHYIO paboTy
IIOMHMO CBOMX OCHOBHBIX
00s13aHHOCTEH.

[Ipunoxenue 5

K MeTo/IMKe OleHKH e TeIbHOCTH
AIMHUHUCTPATUBHBIX I'OCY1apCTBEHHBIX
cinyxamux kopnyca "b" anmapara
CarnaeBcKOro TOpoJICKOr0 Maciinxara

®opma

"VTBEPXXIAIO"

Y1I0IHOMOYEHHOE JTUIIO

((pamuvist, *HUIIAATIBI )

nata
MOJMUCH
ITporokon 3acenanns Komuccnu o oueHke
(HauMeHOBaHME TOCYaPCTBEHHOI'O OpraHa)
(oLIeHMBaeMbIid IEPUOJ] TON)
Pe3ymbTaThl OLICHKH
KoppekTuposka
damunus, .
0 KoMuccueit PexoMenganuu
Ne /it oT4ecTBO (TIpHU ero

HaJ'H/I‘II/II/I) CIIyKalux

Jaknrouenne Komuccuu:

pe3ysbTaTax ONECHKHU

PE3yIbTaTOB OLCHKH Komuccun

(B cimyyae HaNUYH)

ITIpoBepeno:

Cexkperaps Komuccun:
(pamunust, THUIKAIIBI, TIOJITUCH)

[ara:




IIpencenarens Komuccuu: Jara:
(pamumnust, ”HULIKATIBI, TTOJITUCH)

UYnen Komuccuu: Jlarta:

(pamunus, MHUIKAIIBI, TTIOJITUCH)
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