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OG6 yrBepkaeHIH MeTomuKy OEeHKH AESTEHHOCTH 3IMUHUCTPATHBHBIX I'OCYIapCTBEHHbIX
ciryxamux kopmyca "B" Ammapara Korcrarymmonsaoro Cosera Pecrry6mmku Kasaxcran

[Ipuka3 PyxoBoaurens Anmnapata Koncrtutynuonnoro Cosera PecniyOnuku Kazaxcran ot 26
mapta 2018 roma Ne 11-9/19. 3apeructpupoBan B MuHHCTEpPCTBE focTUINHN PecmyOmuku
Kazaxcran 10 anpens 2018 roga Ne 16739

B cooTtBercTBUU ¢ myHKTOM 5 ctathi 33 3akona PecnyOnuku Kazaxcran ot 23 HOsIOps
2015 roga "O rocynapctBerHoi ciyx6e Pecniybnuku Kazaxcran" u nynkrom 7 [lonoxxenus
00 anmapate Koncturyunonnoro Cosera Pecry6nuku Kazaxcran, yTBEp KJI€HHOTO TPUKAa30M
[Ipencenarens Koncrurynmonnoro Cosera Pecnybnuku Kazaxcrtan ot 29 centsabps 2017
roga Ne 11-8/26, [IPUKA3BIBAIO:

1. Y1BepauTh npunaraemyro MeTOIUKY OLEHKHU JEATEIbHOCTH aJMUHUCTPATUBHBIX
roCyJIapCTBEHHBIX ciayxamux kopnyca "bB" Amnmapara Kouctutymuonnoro CoBerta
Pecny6sinku Ka3zaxcras.

2. OpranuzamnmonHomy otaeny Anmnapata Koncrurynuonnoro Cosera Pecnybnuku
Kazaxcran obecnieunTsb:

1) rocynapCTBEHHYIO PETUCTPAIMIO HACTOSAIIETO MpUKa3a B MUHUCTEPCTBE FOCTULIMU
PecnyOnuku KazaxcraHn;

2) B TEUEHHUE NECATH KAICHIAPHBIX JHEW CO AHSA rOCyJapCTBEHHON perucrpanuu
HACTOSIIEro MpHKa3a HAMpaBJICHUE €ro KOMUU B OyMa)XHOM U JJIEKTPOHHOM BHJI€ HA
Ka3aXCKOM U PYCCKOM si3bIKax B PecmyOnnkaHckoe rocyAapCTBEHHOE MPEANPUSITHE HA ITpaBe
X03gicTBeHHOTO BeneHus "PecnyOnukaHCKui 1eHTp mnpaBoBod wuHopMamuu" s
o(UIMAIILHOTO ONYyOJMKOBAHUS U BKIIOYEHUS B OTAJIOHHBIA KOHTPOJBHBIM OaHK
HOPMATHBHBIX TIPABOBBIX akTOB PecnyOnuku Kazaxcras.

3. Hactosimuii mpuka3 BBOAUTCS B JEUCTBUE CO JHS €ro MEepBOro opuUIHAIbLHOTO

oy OJIMKOBAHUS.
PyxoBoaurenp b. HypmyxaHoB
IIpunoxenue 1
K TIpuKa3y PykoBonuTers
Arnnapara KoHCTUTYLIHOHHOTO
Cosera PecniybOnmku Kazaxcran
ot 26 mapta 2018 ronma Ne 11-9/19
Meronauxa

OILIEHKH AEATEeIHOCTH aJMHUHUCTPATUBHBIX I'OCYJapCTBEHHBIX CIIyKamuXx kopmyca "
B" Ammapara KoscrurymuonHoro CoBera Pecry6imku Kazaxcran

I'masa 1. O0mme mosyioxeHus



1. Hacrosiimas MeToiMKa OLIEHKH JEATeIbHOCTH aIMUHUCTPATUBHBIX TOCYIaPCTBEHHBIX
cykanux kopryca "bB" (manee — Meroauka) pazpaboTraHa B COOTBETCTBUU C MTYHKTOM 5
cratbu 33 3akona PecnyOnuku Kazaxcran ot 23 Hos0ps 2015 rona "O rocynapcTBeHHOU
cnyx6e Pecmybmuku Kazaxcran" wu omnpenenseT MOPSAIOK OIEHKH JEATEIbHOCTH
aIMUHUCTPATUBHBIX TOCYAAPCTBEHHBIX CiIyx)amux kopryca "b" (nanee — ciyskamue kopmyca
"B").

2. OCHOBHBIE IOHSATHUSA, UCTIOJB3yEMBbIE B HACTOSAIEH MeToauke:

1) HEmOCPEACTBEHHBIN PYKOBOAUTEND — JIUIIO, 10 OTHOIMIEHUIO KOTOPOMY OIIEHUBAEMBbIN
CITy’Kallluid HAXOJAUTCS B MPSIMOM MOIYNHEHUH;

2) BBIIIECTOSIIINI PYKOBOIUTED — JIUI0, IO OTHOILIEHUIO KOTOPOMY HEMOCPEICTBEHHBIM
PYKOBOJUTEH OLIEHUBAEMOTO CIYKAIIETO HAXOIUTCS B IPSIMOM MOAYHHEHUU;

3) kmoueBble 1eneBble UHAUKATOPHI (Hanee — KI[) — ycranaBiuBaembie B COOTBETCTBUU
C coryjameHueM ciykamero koprmyca "A" mubo, ucxons u3 crnenuduKu IesTeIbHOCTH
ciyxarniero kopnyca "b", mokazarenu (3a UCKJIIOYEHHEM MPOLIECCHON PabOThI), TOCTUKEHUE
KOTOPBIX CBUAETENBCTBYET 00 3()(PEKTUBHOCTH UX JEATEIBHOCTH;

4) MHAUBUYAJIBHBIN TIJIaH paboThI — MTOKYMEHT, npeaycMarpuBaromuii KITU ciyskamero
kopryca "b" Ha olleHUBaeMbIii EPUOM, U COCTABJISIEMbIN COBMECTHO C HEMOCPEACTBEHHBIM
PYKOBOJUTEIIEM U YTBEPHKIAEMBIN BBIIECTOSIIUM PYKOBOIUTEIIEM;

5) KOMIETEeHIIMU — COBOKYMHOCTh 3HAHWUM, YMEHUN U HABBIKOB, HEOOXOAUMBIX JIJIS
() PEeKTUBHOTO BBIMOJHEHUSI TPOPECCHOHATBLHOW NEITETbHOCTH Ha KOHKPETHOU
roCyJJapCTBEHHOM TOJKHOCTH;

6) MOBEICHYECKHUE HHIUKATOPHl — MOBEJACHUYECKHE XApPAKTEPUCTUKU U YPOBEHB
MPOSIBJIICHUS KOMIIETEHIIUM Yy CIIy»Kaiero kopmyca "b".

3. O1ieHKa AesATENbHOCTH CIyKalmux kopmnyca "b" (nanee — olieHka) MpOBOIUTCS JIst
onpenenenus 3PGHEeKTUBHOCTH U KaueCTBa UX PAOOTHI.

4. OueHka He MPOBOJUTCS B CIydasiX, €CIU CPOK €ro mpeObIBaHUS HA KOHKPETHOU
JOJKHOCTH, B TOM YHCIIE MOCIIE BBIXOAA U3 COLUAIBHOTO OTIYCKA WJIU MOCIE 3aBEPIICHUS
0Oy4eHHMsI COCTaBIISIET MEHEE TPEX MECALIEB, a TAKXKE B IEPUOJI UCTIBITATEIBHOTO CPOKa.

Cnyxamue kopmyca "bB", Haxoasinuecss B epuo]i MPOBEJAEHUS OLEHKH B TPYJIOBBIX
OTHyCKax, OTIycke O0e3 coxpaHeHUs 3apa0OTHOW IUIaThl, MEPUOJIE BPEMEHHOMU
HETPYAOCIOCOOHOCTH, KOMAaHIMWPOBKE WJIM Ha CTaXUpPOBKE OO HampaBJCHHbIE Ha
NEPEToAroTOBKY, MOBBIIICHUE KBATU(DUKAIINH, IIPOXOJAT OILICHKY B TEUEHHE 5 pabouux IHen
MocJe BbIXO/la Ha padoTy.

5. [Insa nmpoBeneHUs OLIEHKH JOJKHOCTHBIM JIMIIOM, UMEIOLIUM MpPaBO Ha3HAYCHUS Ha
rOCYJJapCTBEHHYIO JOJDKHOCTH M OCBOOOXKIEHHS OT TOCYJapCTBEHHOW JOJKHOCTH
cayxarniero kopmyca "b" (manee — yroaHoMoYeHHOE JIUII0), co3aaeTcsa KoMuccust 1o oleHke
(manee — Komuccust), pabo4rm opraHoM KOTOPOU SIBJISIETCSL CEKTOP YNPaBIIEHUS TEPCOHATIOM
U JIOKyMeHTauuoHHoro oOecrnedenuss Anmnapara KonctutynumonHoro CoBera (nanee —
ciry>k0a ynpaBJieHHUs IEPCOHATIOM ).



CoctraB KoMuccun omnpeznensieTcssi ynoJIHOMOYEHHBIM JULIOM. KOJIWYeCTBO YJIEHOB
Komuccuu cocraBnser He MeHee 5 YeTOBEK.

6. O1ieHKa MPOBOJUTCSA 1O JBYM OTACIbHBIM HallPaBICHUSM:

1) onenku goctuxkenus KLU;

2) OLICHKH KOMIIETEHIIMI cyskamux kopiyca "b".

7. PesynbTathl ouleHKkU BbIoJHEHUs KIIW sBISAIOTCS OCHOBAHWEM JJISI IPUHATHUS
pelIeHnil Mo BhIMJIaTe OOHYCOB, MOOIIPEHUIO, POTAIMU, TOHUKEHUIO B TOCYJapCTBEHHOM
JOJIKHOCTH JTUOO YBOJIbHEHHIO.

Pe3ynbTaThl OlICHKM KOMIIETEHIIUHN SIBJISIOTCS OCHOBaHUEM JJIsl IPUHSATUS PEIICHUH 1O
Pa3BUTHIO Yy CiTyKamero kopmyca "b" HeoOxoauMbIx komneTeHnui. [Ipu 3ToM, pe3yabTarsl
OIICHKH KOMIICTCHIINI He BIUSAIOT Ha BHITLJIATy OOHYCOB, MOOIIPEHHE, POTAIIUIO, TOHKEHUE B
rOCyJapCTBEHHON JOJIKHOCTH JTMOO YBOJIBHCHHE.

8. JIOKyMeHTBHI, CBSI3aHHBIC C OLICHKOM, XpaHITCS B CIy>K0€ yIpaBjeHUs TEPCOHAIIOM B
TEUEHUE TPEX JIET CO JIHS 3aBEPIUICHUS OLICHKHU.

I'maBa 2. Ilopsamox onpexnenenns KITU

9. K1Y onpenensroTcss HEMOCPEACTBEHHBIM PYKOBOAUTENIEM B MHAUBHIYaJIbHOM IUIAHE
paboThl AAMUHUCTPATUBHOTO TOCYAAPCTBEHHOTO Cllykaliero kopmyca "b", cocraBisiemoro B
teuenue 10 paboumx AHEH Mociie Hayana OIEHMBAEMOTro mnepuojaa mo ¢opme, COrjiacHO
npuioxkeHuto 1 k Hacrodein Metonuke.

10. [Tocne dhopmMupoBaHusS UHAUBUIYAIBHOTO TJIaHa PaboThl, ¢ cooTBeTCTBYIOmMMEU K1
, OH BHOCHUTCS] HA PACCMOTPEHHUE BBIIECTOSIIEMY PYKOBOJAUTEINIO JJIsI YTBEPKICHHUSL.

11. B ciydae ecim HENMOCPEACTBEHHBIM PYKOBOJMUTEIEM ciyxaiiero kopmyca "b"
aBasgeTca PykoBoaurens Anmapara Konctutynnonnoro CoBeTta, MHAWBUAYAIbHBIN ILIaH
paboThI YTBEPKAACTCS TaHHBIM JOKHOCTHBIM JIMIIOM.

12. Bpimectosiuuii pyKOBOJAMTENb BO3BpAIA€T MHAMBHUAYAJIbHbIA IJ1aH paOOThl Ha
nopaboTky B cirydae HecooTBeTcTBUs KI[M TpeGoBaHmsM, yka3aHHBIM B IYHKTE 13
HacToslen MeToauku.

[ToBTOpHOE BHECEHHE WHIMWBUIYAJIbHOrO IJAHA HA PACCMOTPEHHUE BBIIIECTOSIIETO
PYKOBOJUTENSA OCYUIECTBIISIETCS HE MO37Hee 2 pabouyux JHEW Moclie HampaBieHUs Ha
TOpaloTKY.

13. KLU sBnsitoTCs:

1) KOHKpPETHBIMH (TOYHO ONpEAENseTCs PEe3yJbTaT C YKa3aHUEM O0XKUJAEMOIro
MOJIOKUTEIIBHOTO U3MEHEHUSI, KOTOPBIN HEOOXOIUMO JTIOCTUYD);

2) U3MEPUMBIMU (ONIPEACIAIOTCS KOHKPETHBIE KPUTEPUU VISl U3MEPEHUS TOCTHKEHUS
KL);

3) noctwxxumbiMu (KL onpenensitoTcesi ¢ y4eToM UMEIOIIUXCS PECYPCOB, TOJIHOMOYHM U
OTrpaHUYCHHUN);



4) orpaHuyeHHBIMM BO BpeMeHHU (ompenensercs cpok goctxenuss KI[U B Teuenue
OIICHUBAEMOTO TIEPUO/A);
5) OpUEHTHUPOBAHBI HA PeaIN3allMI0 COTJIAIICHUS CITyKaulero kopmyca "A".
14. KomnuectBo KIIU cocraBiser 5.
15. MHauBuyabHBIN TUTAH XPAHUTCS B CIIyKO€ yIIpaBJIeHUS EPCOHATIOM.

I'masa 3. Ilopsamok oneHku nqoctwkerus KITU

16. B nmemsax ocymectBieHnss KOHTpoJsst poctmkenus KLU, mpexycmoTpeHHBIX
UHIUBUYyAIbHBIM TIJIAHOM PabOThI, HETOCPEACTBEHHBIM PYKOBOJIUTEIEM OCYIIECTBIISIETCS
eKEKBapPTAIbHBIN MOHUTOPUHT JOCTHXKEHUS ycTaHOBIeHHbIX KIIU.

ITo uToram exekBapTaJIbHOIO MOHHUTOPHHIAa HEMOCPEACTBEHHBIM PYKOBOJUTEIEM
MPEJICTABIAIOTCS MUCbMEHHBIE PEKOMEHAAIUM OLICHUBAEMOMY CllyXaiiemy kopmyca "b" mo
noctwkennto KLU 1 HeoO6xoauMbIM 1 3TOTO JAIBHEUIIIM MepaM.

17. Jlns mpoBeieHHs OLIEHKH HEMOCPEACTBEHHBIN pyKOBOAMUTENb CIy>Kalero kopnyca "b"
3anonHaeT JucT ouneHku no KM mo ¢opme, coriacHo mpuiioxeHUIo 2 K HacToslen
Metoauke, ¥ MOJMUCHIBAET €TO.

18. Ouenka peanusay WHIWBUAYAJIbHOTO IJIaHAa paOOThl OCYLIECTBISAETCA IO UTOTaM
roja, Ha KOTOPBIA COCTABISICS WHAMBUIYAIbHBIA IUIAaH pabOThl, HA OCHOBE OIIEHKHU
noctwkenuss KM B cnemyromiemM nopske:

nipu poctkeHur Bcex KLU craButcs oneHka "mpeBocxoiHo".

npu goctwkennu 4 u3 5 KLU craButcs onenka ">ddextuBHo".

npu aoctkennu 3 u3 5 KLU craBurcs onieHka "yn0BI€TBOPUTENIBHO" .

npu goctwkeHuu MmeHee 3 u3 5 KLU craButcs orieHKa "HEyJOBIETBOPUTEILHO" .

Hoctmxkenne KM mpenycmarpuBaeT IMOJHOE HCIOJIHEHUE NPELYCMOTPEHHBIX
WHJVBH1YaJbHBIM [IJIAHOM TOKA3aTeIEeH.

19. Ilocne 3amoaHeHUs] OLEHOYHOTO JIMCTAa HEMOCPEICTBEHHBIM PYKOBOJIUTEIEM, OH
BHOCHTCS] HA PACCMOTPEHUE BBIIIECTOSIIEMY PYKOBOJUTEIIIO.

20. B cnyyae ecnu HENMOCPEACTBEHHBIM PYKOBOJMTENIEM clykamiero kopmyca "b"
apisieTca PykoBoaurens Annapata Konctutynuonnoro CoBera, OLICHOUHBIN JIUCT BHOCUTCS
Ha ero pacCMOTPEHHUE.

21. Ilo uToraM paccMOTPEHHUsI OLEHOYHOTO JMCTa ciyxamero kopmyca "b"
BBILIECTOSIIIUM PYKOBOAUTEIEM IPUHUMAETCS OJTHO U3 CIECAYIOIIMNX PEIICHUN:

1) cormacuThbes ¢ OIEHKOI;

2) HanpaBUTh Ha JOPAOOTKY.

22. OueHOYHBbIN JTUCT HANpaBISIETCA Ha JOpaOOTKYy B Cllydae HEIOCTATOUYHOCTH JIMOO
HEJIOCTOBEPHOCTH ToATBepkaaronux goctmwkerus KLU dakTos.



23. IloBTOpHOE BHECEHHE OIIEHOYHOTO JINCTa HAa PACCMOTPEHHE BBIIIECTOSIIETO
PYKOBOJUTENS OCYIIECTBISETCS HE To37aHee 2 paboumx JHEH CO JHS HaAmpaBJICHHs Ha
T0paboTKY.

24. Tlocnie moANMKMCAHUS BBIIMICCTOSIIAM PYKOBOJIUTEIEM OICHOYHOTO JINCTA CITy)KOa
yIpaBJIeHUs] TIEPCOHATIOM HE MO3AHee 2 pabdouuMx THEW BBIHOCUT €r0 Ha PacCMOTPCHHE
Komuccumn.

I'maBa 4. ITopamok oneHKH KOMIIETSHITIA

25. OueHka KOMIIETEHLIHN OCYIIECTBIIAETCS HEMOCPEACTBEHHBIM PYKOBOAMUTENEM, I10
UTOraM KOTOPOW 3aIroJIHSIETCA OLIEHOYHBIM JIMUCT 1O (opMe, COrJacHO MPHUIIONKEHUIO 3 K
Hacrosmend Meroauke.

26. Ilpu 3amoJHEHUU OLIEHOYHOTO JIMCTa HEOOXOJAMMO PYKOBOJICTBOBATHCS HAOOPOM
MOBEJICHUYECKUX MHANKATOPOB IO KaXK0M KOMIETEHIINH, IPEyCMOTPEHHBIX AJISI KATErOpUid
rOCyJIapCTBEHHBIX JOJKHOCTEW Kopmyca "B" cormacHo mpuiiokeHuto 4 K HacToseu
Mertoauke. KonnuecTBO MOBEAEHYECKUX MHIUKATOPOB MO OJHOM KOMIETEHIIMU COCTABIISET
He 0oJiee IECATH.

27. YpoBeHb pa3BUTHUS KOMIIETEHIIUU CIIYXKAIIErO0 ONIPENEIAETCS KOJIUYECTBOM
MOBEJACHYECKUX HWHJIMKATOPOB, KOTOPBIE MPOSIBISIOTCS B AESATEIBHOCTU CIYXKAaLIEro B
TE€YEHUE OLIEHMBAEMOr0 MEepUoa B CICIYIOIIEM MOPSIKE:

1) mpu TpOSIBICHUU B JEATEIBHOCTH clyxamero 3/4 u 0Ooliee MOBEIESHUECKUX
WHJIMKATOPOB, MPEIYCMOTPEHHBIX OINPEACICHHOW KOMIETECHIIMEH, CTaBUTCS OlleHKa "
COOTBETCTBYET OKUAAHUAM";

2) nNpu HECOOTBETCTBUM JIESATEIBLHOCTH CIIy’)Kalllero MeHee 3/4 MOBEAECHYECKUM
WHJIUKATOpaM, MPETyCMOTPEHHBIM JJisi KOHKPETHOM KOMIIETEHIIMU, CTaBUTCS OILICHKA "He
COOTBETCTBYET OKMAAHUSAM" 110 JAHHON KOHKPETHOW KOMIIETEHIINH.

28. Tlocne noanucanus HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OIIEHOYHOTO JIUCTA CITyK0a
yIpaBleHUs] TIEPCOHATIOM HE MOo3JHee 2 pabdouux JTHEW BBIHOCUT €r0 Ha PacCMOTPEHHE
Komuccun.

I'naBa 5. PaccMoTperue pe3ynbTaToB oneHKH Komuccueit u o0xxanoBaHue
Pe3yJIbTaTOB OIEHKH

29. Cnyx6a ynpaBieHHs IepcoHalioM (GopMuUpyeT rpaduk NMpoOBEAEHUS OLEHKH I10
COTJIaCOBaHMIO ¢ mnpeacenareneM Komuccun M oOecrneyuBaeT YBEJOMJIEHHE JIHII,
OCYIIECTBIISIOLINX OLIEHKY, O €€ IPOBEJCHUH 3a CEMb PabOUUX JHEH.

30. 3acenanne Komuccnu cuntaeTcss npaBOMOYHBIM, €CIIM HA HEM IPUCYTCTBOBAJIM HE
MEHEE JBYX TPETEN €€ COCTaBA.



31. 3ameHa OTCYTCTBYIOIIETO Yi€HA WIH npeacenarens Komuccuu ocyuiecTBiasieTcs mno
PELIEHUIO YIOJIHOMOYEHHOTO JIMIa NMyTEM BHECEHHS M3MEHEHUs B MpPHKa3 O CO3JaHUU
Komuccun.

32. Pemenne Komuccun npuHUMAETCS OTKPBITHIM TOJIOCOBAHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEICIISIFOTCSI OOJIBITUHCTBOM TOJI0COB WieHOB Komuccun.
[Ipu paBeHCTBE TOJIOCOB roOJI0C Ipeacenaresss Komuccnu siBasieTcs peraroimm.

34. CexkperapeM Komuccuu siBaseTcs COTpYAHUK CIIYKObI YIPABIECHUSI EPCOHAIOM.
Cexperaps KoMriccuu He IPUHUMAET Y4aCTHUE B TOJIOCOBAHUMU.

35. Cnyx0a ynpaBiieHHs IEPCOHATIOM OOecrieunBaeT npoBeaeHue 3acenannsa Komuccun B
COOTBETCTBHMH CO CPOKaMH, COINIACOBAHHBIMU C IpenacenarenemM Komuccun.

36. Cnyx0a ympaBiieHUs TEpCOHAIOM IpenocTaBiseT Ha 3acenanue Komuccuu
CIIEAYIOIIUE JOKYMEHTHI:

1) 3amoHEHHBIE OLEHOYHBIE JIUCTHI;

2) mpoeKT mpoToKoja 3aceaanus Komuccuu mno gopme, COriacHO MPUIIOKEHUIO 5 K
HacTosmnien MeToauke.

37. Komuccus paccMaTpuBaeT pe3yJbTaTbl OUEHKH U TPUHUMAET OJTHO U3 CIETYIOUIUX
pELICHUN:

1) yTBepaAUTDH PE3yJabTAThl OIICHKH;

2) mepecMOTPETh Pe3yJIbTaThl OLEHKHU.

38. B ciyuae mpuHATHS pELICHUS O MEPECMOTPE pe3yabTaToB oLeHkH Komuccus
KOPPEKTUPYET OLEHKY U yKa3piBaeT ee B rpade "KoppexrupoBka Komuccueir pe3ynbTaToB
OIICHKH (B Cly4yae Hajau4us)" MpoToKoja.

39. Pe3ynbTarhl OLIEHKH YTBEPKIAIOTCS YIOJHOMOYEHHBIM JIULIOM U (PUKCHUPYIOTCS B
COOTBETCTBYIOIIEM IIPOTOKOJIE 110 (hOopMe, COTIIACHO MPUIIOKEHHIO 5 K HacTosImer MeToauke.

40. Cnyx0a ympaBjieHUs] TIEPCOHAIOM O3HaKaMJIMBaeT ciyxkaimiero kopmyca "bB" ¢
pe3ynbTaTaMH OLIEHKH B TEUCHHE JIBYX paOOUMX JTHEH CO JHS €€ 3aBEPIICHHS.

41. O3nakoMIeHHE cyxamero kopmyca "b" ¢ pe3yabraTaMu OIIEHKH OCYIIECTBIISETCS B
NUCBMEHHOM GopMme. B ciayuyae oTkaza ciaykaliero oT 03HaKOMJICHUS, COCTABIISIETCS aKT B
IPOM3BOJILHOM (hopMe, KOTOPBIN MOANMKUCHIBAECTCS CIYK001 yIpaBiIeHUs! IEPCOHATIOM U IBYMS
apyruMu ciyxamumu Annapara Koncrurynnonnoro Cosera.

42. Otka3 ciyxaiero kopmnyca "b" oT 03HakKOMIIEHUSI HE SBIISIETCS MPEMATCTBUEM IS
BHECEHUsI PE3yJIbTATOB OLEHKH B €ro IMOCIYXXHOH cnucok. B gaHHOM ciydae cimyxOoi
yIIpaBICHUsI MEPCOHAIIOM PE3YJbTAaThl OLEHKHU CiyKallemy kopmyca "bB" HampaBisitoTcs
MOCPEJICTBOM MHTPAHET-NOPTaIa TOCYAapCTBEHHBIX OPIaHOB.

43. O6xanoBanue pemenus Komuccuu ciyxamum kopiryca "b" B yrmoiaHOMOUYeHHOM
opraHe Mo JenaM TocyJapCTBEHHOMN CIy>KObl OCYLIECTBISIETCS B T€UEHUE NECATH paboumXx
JHEW co IHS BbIHeceHUs pemieHus. [lo utoram paccMoOTpeHHs xajao0bl YIIOITHOMOYEHHBIM
OpraHoM I10 JieJlaM FoCyJapCTBEHHOM CITy>KObl MPUHUMAETCS OJHO U3 CIETYIOIINX PEIICHUIA:



1) pekomMeHayeT roCcyJapCTBEHHOMY Oprany OTMEHUTh pemienue Komwuccuu u

MEPECMOTPETH PE3YyJIbTATHI OLIEHKH ClTyXxaiero kopmyca "b";

2) ocTaBUTh O€3 IEpecMOoTpa pe3yIbTaThl OIIEHKH clTykatero kopmyca "b".
44. Cnyxamui kopryca "b" BrnpaBe o0kanoBaTh pe3yJibTaThl OLICHKU B CyJ1eOHOM

MOPSIAKE.

[punoxenue 1
Kk MeToauke OLeHKH
JEATEIbHOCTH aMUHUCTPATHBHBIX

TOCYAApCTBEHHBIX CITyKalX
kopmyca "B"

dopma

"YTBEPXIOAIO"
Briecrosiuuit pykoBOAUTENb

Jlata
TTOITUCH

WNHayBuyanbHBIN IU1aH paOOTHI

aJMIHHCTPATUBHOT'O TOCYAapCTBEHHOTO CIykamero kopmyca "b"

(bamuvist, *HUITHAITBL)

(nepuon, Ha KOTOPBIM COCTABIISIETCS] MHAUBULYaIbHBIN I1J1aH)
damunusi, UMsi, OTYECTBO (IIPU €r0 HAIMYKHU) CITYKAIIeTo:

roma

JIOKHOCTB CITy>KaIero:

HanmeHoBaHKE CTPYKTYPHOTO MOJpa3ICIECHHs CIy>Kalllero:

M3 xakoro 1okazaTeas COTJalleHus

Ne " A Koneunsrni
y Haumenosanue ciyxamero kopmyca "A" nmu6o mokymenra E x . Ilnanosoe Cpoku
I €3yJIbTaT
K CHCTEMBI TOCYAaPCTBEHHOTO INIAHUPOBAHUS W3MEPEHHMs] 3HAYECHHE I[OCTPDKCHI/IFIE Y

I
BBITCKACT

* OXXKHNIJacMO€ ITOJIOKHUTCIBbHOC M3MCHCHHUE OT AOCTHIKCHHSA KIIIOUCBOI'O IICJIEBOI'O

WHAUKATOpA.



Cnyxamuib Henocpencreenuslit PYKOBOAUTEND

(pamunus, nHUNUuanel) (bamunus, HHUIHAJTH)
nata nata
MIO/IITHCh MO/IITHCh

[punoxenne 2
K MeToauke OLieHKH
JACATCIBHOCTH AaAMUHUCTPATUBHBIX
rOCYIapCTBEHHBIX CIYKaILUX
xopmyca "B"
®dopma

"VTBEPXJIAIO"
Briecrosuuii pykoBOAUTEINb

(pamuist, THAIIHAITET)
Jara
MOJIMUCh

JIucr onerxu mo KLU

(®.1.0., 101KHOCTH OLIEHUBAEMOTO JIUIIA)

(olleHMBaeMBbIii IEPUO]T)

Pesynbrar pmocturayt/
Ne HaummenoBanmue IImanoBoe dakTHUeCcKoeC y M
En. usmepenus Pesynbrar HE
o/m KU 3HaYEHUe 3HaYEHUe
JIOCTUTHYT

PesymbpTaT OLICHKH

(HEYIOBJIETBOPUTENBHHO, YAOBIETBOPUTEIBHO, 3PHEKTUBHO, TPEBOCXOHO)

Cnyxamui HenocpencrBeHHbIl PYKOBOIUTEID
(bamunus, nHunuane) (pamunus, 179:0:010: 91859
nara nara

MIOJIHCH TIOJITTNCH

IIpunoxenne 3
K MeToIuKe OLeHKH
JeATeIbHOCTH aMIUHUCTPAaTUBHBIX
rOCYIapCTBEHHBIX CITy’KallHuX
kopmryca "B"



dopma
JINCT OLleHKH IO KOMIICTCHITUAM

rong

(o11eHUBaEMBbIM TOJT)
damMususi, UMsi, OTYECTBO (MIPU €r0 HATUYUHU) OIEHUBAEMOT'O CITYXKaIIEro:

I[OJ'DKHOCTB OIICHHUBACMOTI'O CIIYKAIICTO!:

HanmmeHnoBaHue CTPYKTYPHOI'O IIOAPA3ACIICHUA OLICHUBACMOI'O CIIYKaIICTO:

Ne PesynbpraTh OLIEHKU ( HammeHoBaHWE TOBENECHYCCKUX WHIUKATOPOB,
HaumenoBaHnue

n/ COOTBETCTBYET OKMAAHUSIM/HE KOTOPBIE HE MPOSBILLINCH y CIIy)Kamero (B ciaydae

KOMIIETEHIIUHA

o COOTBETCTBYET OXKHIAHUSIM)  OIIEHKU "HE COOTBETCTBYET OKHUIAAHUAM")

Ynpasnenue
JIeATEIbHOCTHIO

2 CoTpyZHHUYECTBO

3 Ilpunsarue pemeHuH
4  OrepaTuBHOCTh

5 CamopazBurtue

OpueHrauuss Ha
moTpeduTens ycryr*

WndpopmupoBanue
norpedurenent yciyr*

8 1oOporopsn0oIHOCTb
9 OTBETCTBEHHOCTH
10 HUIMATUBHOCTH

11 CrpeccoycToiIMBOCTD

*T'ocynapcTBeHHbIe ciiyxanue kopryca "B", B Kpyr JOJDKHOCTHBIX OOSI3aHHOCTEM
KOTOPBIX HE BXOJAT BOIPOCHI OKA3aHUS TI'OCYNAPCTBEHHBIX YCIYT, HE OLICHUBAIOTCA IO
komneTeHuusM "OpueHTanus Ha notpedutens ycuayr" u "MHpopmupoBanue notpeduteneit

yeayr".

Cnyxammui HenocpeacTtBeHHBIN PYKOBOIMUTEND
(bamunus, uHunuanel) (pamunus, HHULUATH)
Jarta nata

MOJIUCH MOJIHUCh

[Ipunoxenue 4
K MeToauke OLleHKU



JIeSITEIbHOCTH aIMHHUCTPATUBHBIX
rOCYIapCTBEHHBIX CITyKaluX
koprryca "B"

IloBeneHUYECKHE HHANKATOPHI KOMIICTCHIIHIA

Kareropus
HanMenoBanne KOMITETSHITUA

rocyJapCTBEHHBIX

JOJDKHOCTEHN

‘YripaBnenne qesTebHOCTEI0  B-1.

AIMUHUCTPATUBHBIX

* Cobupaer, aHaIM3UpyeT U

BHOCHUT
nHpopManuio,
HEOOXOUMYIO
IIAHUPOBAHUS
obecmedeHH
NESATEIbHOCTHU
nojipa3eneHus;

PYKOBOJACTBY

I

u

* [InaHupyer U OpraHusyer

pabory
B -2 ;
B-4 (3aBenyromuii CEKTOpOM). JTOCTUIKCHHUU
3aITaHUPOBAHHBIX

pe3yiabTaToOB;

BBEPEHHOTO
KOJUIEKTHUBA, CONCUCTBYET B
UMU

. Kontponupyer
JIESITEIbHOCTh PAaOOTHUKOB

B
IMOCTAaBJICHHBIX

BBIITIOJTHCHHH

3a7ad4;

. OOecneunBaetr

pPe3yIbTaTUBHOCTD
Ka4yecTBO
TOIpa3IeIeHuUs

u

paboTs

¢ PaccraBisieT 3aaHus o

MPUOPUTETHOCTH

B

I[ToBenenueckue
HHAUKATOPHI
3¢ $EeKTUBHOTO TIOBEACHUS

¢ CrTaBUT KOHKpPETHBIC
3aJ1aud ¥ JTaeT MOPYYCHHUS B
COOTBETCTBHH co
CTPaTETHICCKIMH LICISIMH;
* Co3maer ycioBUS U
OpHEHTHPYET KOJUIEKTUB Ha

KAa4YC€CTBCHHOC u
CBOCBPEMECHHOC
BBINIOJIHCHUC
noapasacjiceHUuEM
IIOCTAaBJICHHBIX 3ajgay,;

* Db PeKTHBHO OpTaHU3yeT
paboty monapa3aeNecHHs,
paccTaBiIsist IPUOPUTETHL.

* He ocymectsisier cbop,
a”HalW3 W BHECCHHUE
PYKOBOACTBY MH(OpMALIUH,
HEOOXOoauMOU s
IUIAHUPOBAHU S "
obecrmedyeHUs
NeATeIbHOCTH
noapasaeacHUs

* He numaHupyer u He
opranu3yer  pabory
BBEPCHHOTO KOJUICKTUBA,
coneucTByeT
JOCTHXCHUH
3aILTAHUPOBAHHBIX
pe3yiabTaToOB

* He «koHurponupyer
JIESITEIFHOCTh PAaOOTHUKOB
B BBITIOJTHEHU U
MTOCTABJICHHBIX 3aaq
e He o0OecmneunBaer
pe3yIbTaTUBHOCTD
paboTH

HC B

nMH

n
Ka4dye€CTBO
noapasacicHus

IToBenenueckue
WHJIUKATOPBI
Hed(hPeKTUBHOTO
TTOBEJICHUSI

* He cnocoben
copmynupoBaTh
KOHKpETHBIC 3aJlauu U
HOPYYEHHSI, HCXO/Is M3
CTpaTerMyecKux Ieen
« He co3sgpaer
HEOOXOJMMBIE YCIIOBHS
U HE OpPHEHTHPYET
KOJIJIEKTUB Ha
Ka4eCTBEHHOE U
CBOEBPEMEHHOE
BEHINTOJIHEHUE
MOCTaBJICHHBIX  3aJad
* HesdodextuBno
opraHuszyetr paboTy
nonpasziesieHus, He
YUYHUTHIBAET
TIPUOPHUTETHI



B -3 ;

B - 4 ;

B-5
COTPYIHHUYECTBO
B -2

B-4 (3aBenyromuii ceKTopom).

MOpsIKE BaXXHOCTH;
e T'OTOBUT M BHOCHUT
PYKOBOICTBY
KAueCTBCHHBIC JTOKYMEHTBI;
* VYmeer paboTaTth B
ycHOBI/IﬂX OFpaHI/l‘leHHOFO
BpEMEHH,

. CobOniomaer
YCTaHOBJIEHHBIE CPOKH.

B-1.

. YcranaBnuBaer
JOBEPUTEIbHBIE
OTHOILEHUS] B KOJUIEKTUBE;
* BHOCUT NpeaiosKeHus 110

OpraHu3aIuu
3 dexTuBHON pabOTHI
nojpasjieieHuss u ¢
00IIECTBOM;

e JlenuTcsa OIBITOM H
3HAHUSAMH C KOJUIETaMU JIJIst
COBMECTHOTO BBITIOJIHEHUS
paboTH;

* BBISBIISCT BKJIaJ KaXKIOTO
B JIOCTI)KCHUE PE3yIbTaTOB

* Baocur Bkiag B pabory

KOJUICKTMBA H TpH
HEOOXOIMMOCTH
obOpamaercs 3a

pa3psACHEHUsMHU K Oonee
OIIBITHBIM
. PazBuBaet

B3auUMOJICHCTBUE c

KOJIJIeram;

* Brimonnser 3anmaHus
OeccHcTeMHO

* [ OTOBUT HEKAaYEeCTBEHHbIC
JOKYMEHTBHI

» PaboTaer He omepaTHBHO
» Jlonyckaer HapylleHHUs
CPOKOB

* B npenenax

KOMIIETEHIINH  He
. Opuenrupyer

OPHUEHTHPYET
pabOTHUKOB Ha

paboTHUKOB  Ha
BHICTpaMBaHUE

BBICTpauBaHUE
3¢ peKkTUBHOTO

. 3¢ PexTuBHOTO

B3aMMOJCHCTBUS  C .

B3aUMOACHUCTBUA C
rocyIapCTBEHHBIMU

rocoprasamMm "
opraHaMHu u

OpTraHu3anUuIMHU
OpTaHu3alUsIMHU B

. Ucnonssyer
npenenax — KOMIETCHLUH;

MOTEHIHANl OTACIBHBIX
* Hcnonp3yer moTeHIuan

pabOTHUKOB IS
KaX/10ro pabOTHHKA st

JOCTHIXKEHU S
JOCTHIKCHUS

IIOCTAaBJICHHBIX 3aga4
MOCTaBJICHHBIX 3ajnad;

* He cnocoben
* COBMECTHO C JIPYTUMHU

OpraHu30BaTh
MOAPAa3AEIICHUSIMHU

COBMECTHO C JPYTUMH
peanusyeT IUIaHBl |

noapas3aeseHUSIMH
JIOCTUTAET o0mux

peayn3anuio IaHOB U
pe3yIbTaToB.

* Co3maeT OTHOIICHHUS
B3aHMHOTO HEIOBEpHUS
cpenu paboOTHHUKOB
* He BHOCUT IpeU10KEHUS
mno OpraHu3alnuu

s dexTuBHON pabOTHI
MONpa3eieHusT W C
00meCTBOM

* He nepegaer onelT u
3HAHUA KOJUIeTaM JJis
COBMECTHOT'O BBITIOJIHEHHUS
pabdboTh

* He BwIABISECT BKIIAX
MOJYUHEHHBIX B
JIOCTIDKEHHUE Pe3yIbTaTOB

. JemoHCcTpUpyET
3aMKHYTYIO MO3HUIHMI0 B
pabote, He obpammasich 3a
noMoIp K Oojee
ONBITHBIM KoJIIeram
* He B3aumopeiictByer c

IOCTHXKEHHE OOIIuX
pe3yJIbTaToB



B -3 ;

B -4 ;

B-5

[IPUHSTUE PEIIIEHUIA
B -2

B-4 (3aBemyrommii CEKTOPOM).

KoJlleraMu u
MpeACTaBUTEIAMHU
TOCyIapCTBEHHBIX OPTaHOB
" OpraHu3aLui;
. OOMeHHBaETCH
MHEHUSIMU U C yYETOM
00CYXIICHUS BBITIOJTHSCT
3aaun.

B-1.

* [IpaBUNIbHO pacmpenaesnsieT

NMOpy4YeHus npu
OpraHHM3aluHu
JIEeSITeIbHOCTH
MoJipa3IeneHus;

* Opranumzyer c6op
HHDOpMAIHHU
HeoOXoauMoOn s
MPUHATHS pelieHus;

« OOcyxpmaer ¢
KOJJICKTUBOM  TIOAXOJIBI
Py TNPUHIATHU PELICHUH;
* AHamm3upyer u
MPOTHO3UPYET BO3MOKHBIE
PHUCKHU C YUYETOM HAHHBIX U3
Ppa3IMYHbBIX
* [IpuanMaeT B mpezenax

HUCTOYHHKOB,

KOMIIETCHIIUN PEIICHHUSI, C
yu¥TOM
PHCKOB M TIOCJIE/ICTBU.

BO3MOXHBIX

e VYMeeT HaxXxOJgUTh
HE0OX0JUMYIO

MHPOPMALUIO;

KOJIIETaMHt "
MIPEACTaBUTEISAMH Pa3HBIX
TOCOPTaHOB U OpTraHU3aLMM
* He mpuberaer «
00CYXJICHHIO 3aaad C
KOJUIEraMu

* VYMeeT NpaBWIBHO
pactpenensTe 00s13aHHOCTH
5

« HWudopmupyer o
BO3MOJKHBIX PHCKax IpH
HNPUHSATHH pelIeHuni;
. [Ipennaraer
IbTEepHATUBHbBIC BapHAHTHI
[IpU NPUHATUM PELICHUI;
. Ilpunumaer
nocyienoBaTeIbHbIE U

3¢ PeKTUBHBIE
* [lpuanmaer pemieHns,
OCHOBaHHBIE

pelieHus;

Ha
COOCTBEHHOM  OIIBITE,
JIPYTHX  CBEICHHSX,
UMCHOIIUX OJIAd 3TOro
3HauYEHUE.

* He ymeer pacnpenensts
MOPYYCHUS npu
OpraHu3aIluu
IesTEeNbHOCTH
nmoapa3aeIeHus

* Penkxo
MOMCKOM HE0OXO0IUMOM
JUIS TIPUHSTUS PCIICHUMA
nHdpopmanuu

* OTka3pBaeTcs OT
o0cyXIeHus [¢
KOJJICKTUBOM IIO/IXOJIOB H
HC YUYUTBIBACT MHCHUA
IPYTUX TPU TMPUHIATHH
pemeHuH

* He anamusupyer u He
MIPOTHO3UPYET BO3MOXKHEIC
PHUCKH, WM HE yYUTHIBAET
JNaHHBIE W3 Pa3IHYHBIX
UCTOYHUKOB

* [Ipu IpUHATUH pPELICHHUS
HE YYUTBHIBAECT BO3MOKHBIC
PUCKH U TIOCIIECTBHS

3aHUMAacCTCsA

* He ymeer HaxoauTh
HEO0OXOTUMYIO
nHpopManunio

* He cnocoben gerko
pacmpenenuThb
00s13aHHOCTH B
MoJipa3ieJIcHuH

* He undpopmupyer o
BO3MOXXHBIX  pHCKaX
* Ilpu npunsatuu
peumeHum HE
npenpigaraer
aTbTEPHATHBHBIX
BapHaHTOB

. Ilpunumaet
HENOCJIEI0BATEIbHBIC H
HedphekTuBHBIE
pelmieH U

* Ilonaraerca TONBKO
Ha COOCTBEHHBIH OIBIT
W MHEHHE TIpH
NPUHATHY pELICHUN



B -3 ;

B -4 ;

B-5

OPUEHTAIIUA HA
TIOTPEBUTEJIA YCIIVT
B -2

B-4 (3aBemyrommii CEKTOPOM).

* IIpennaraer HeCKOIBKO
BapUaHTOB PEIICHHMS 3aj]ad,
¢ yu¥TOM BO3MOXHBIX
PHCKOB;

* OGOCHOBAHHO BBIpaXaeT
CBOY MHEHHUE.

B-1.

* Opranusyer pabory Io
OKA3aHUIO0 KayeCTBEHHBIX
ycayr u
BO3HUKAIOIIHE
* Co3ma¥T ycrnoBuA I
ompeneseHus  ypOBHs
YAOBIETBOPEHHOCTH C
LeNbl0  O00eclmeYeHus
oOpaTHoW
» Konrponupyer ka4ecTBo
OKa3aHHs YCIyT, a TaKKe
JIEMOHCTPHUPYET €ro Ha
JINYHOM IIPUMEDE.

pemaer,
BOIIPOCHI;

CBSI3H;

e OkasplBaeT YCIyTH
BCXIHUBO n
JI0OpOIKENaTeNbHO;

* AHanm3upyeT ypOBCHB
YIOBJIETBOPEHHOCTHU
Ka4eCTBOM YCIYT U BHOCHT
NpEeUIOKEHHsT 10  HX
COBEPIICHCTBOBAHUIO,

« He nmpeanaraer
aNbTEPHATUBHBIC BAPUAHTEI
pemienus 3amad b0 He
YYIUTHIBA€T BO3MOJKHEIC
puckKkmu

. Bripaxaer
HE0OOCHOBAaHHOE MHEHHE

¢ CTaBUT KOHKpETHBIE
3aJla4yd, HCXONIsl W3
CTPATEerHYecKUX LeNed H
NPUOPHUTETOB;

* 3Haer »¢pdexTuBHBIC
HHCTPYMEHTBI
yeunyr;

. OGecmeuuBaer
JIOCTYIHOCTH OKa3bIBaEMBIX
yeunyr;

* [IpoBOAUT MOHMUTOPUHT
YAOBIETBOPEHHOCTH
nmoTpeOuTeNei U
BbIpabaThIBaCT MEPHI 110
COBEPILEHCTBOBAHHIO

OKa3aHUus

OKa3aHus yCIIYT.

. IIpoasaset
HECIOCOOHOCTH K
opraHu3anuu paboTHl IO
OKa3aHUIO0 KauyeCTBEHHBIX
CIyr U pEUICHHIO
BO3HHUKAIOIIUX  BOIPOCOB
* He co3na¥T ycnoBus st
ONpeNeNeHnus YPOBHSI
YIOOBJIETBOPEHHOCTH C
LENbI0
oOpaTHOM
» JlomyckaeTr
Ka4ecTBO OKa3aHWs yCIyT;
TIPOSIBIISIET Oe3pasinyne

obOecrieueHus
CBA3H
HU3KOE

e Jlomyckaer Tpyboe u
peHeOPeIKUTEITBHOE
OTHOUIEHHUE K TOIy4aTero
ycnyr

* He npossisier naTEpeca K
mpobiemMaM M BOIpOcaM
noTpebuTens

* IIposBisieT OTCyTCTBHUE

* CTaBUT HESICHBIC
3ajauyn  0e3 ydeTta
CTpaTEeruuecKux Leyen
MPUOPHUTETOB
. UmeerT
MMOBEPXHOCTHOE
TIpECTaBICHNE
HHCTPYMEHTAaX
OKa3aHus

u

00

yciayr
 He obOecneunBaer
JOCTYIHOCTH
OKa3bIBACMBIX
TOCYIapCTBEHHBIX
ycnyr

* He npoBoaut
MOHHTOpHHF
YJIOBIETBOPEHHOCTH
nmotpedureneii U He
BBIpaOaThIBaCT MEpEI
on o
COBEPIICHCTBOBAHUIO
OKa3aHHUs yCIyT



NHOOPMHUPOBAHUE
IIOTPEBUTEIIA YCIIVT

B -2
B-4 (3aBemyrommii CEKTOPOM).

B -3 ;

B -4 ;

B-5
OIIEPATHBHOCTD

* BHOCuT npennoxeHus mno
YIyYIIEHHUI0 KadecTBa
OKa3aHUs yCIyT.

WHUIHATUBBI
YIIy4IIEHUIO
OKa3aHUs yCIyT

oo
Ka4dycCTBa

* He passsacuser
* IlocTOosIHHO pa3bsCHSAET
KOJIJIEKTHBY
KOJJIEKTUBY
HEo0X0JUMOCTh
HEO0OXO0JAUMOCTH
WHGOPMUPOBAHHUSA
UHPOPMHUPOBAHUS .
. notpebureneit 00
norpeburenei 00
OKa3bIBaeMBIX yCIIyrax
B-1. OKa3bIBAEMBIX  YCIyrax;
*  BricTpauBaer
. BricTpauBaer
HEed)PEKTUBHYIO
3¢ (HEeKTUBHYIO CHUCTEMY
CUCTEMY
MHPOPMUPOBAHUS
. WHGOPMUPOBAHHUSA
norpedurene 00 .
motpebureneit 00
OKa3bIBa€MBIX yCIIyTax.
OKa3bIBaGMBIX YCIIyrax
« He paboraer ¢
. OpueHTUpYET
MOAYMHEHHBIMH  TIO
MOAYMHCHHBIX ITOCTYIIHO
UH)OPMHUPOBAHHIO
HHPOPMHUPOBATH .
. noiyyaTenei yciryrax
nosryyartenen yCIyT;
. He NOBOOUT
 JloBomut HMH(pOpMALHUIO
nHbOpMaLHIO zo
bifo) nmoTpeOuTens
NoTpeOUTENS WU JIeaeT
YBaXXUTEIbHO u
3TO MPEHEOPEKUTENBHO U
nobpoxesnaTeabHO;

e VYBaxaeT MHEHHE
moTpeOuTeNeH yCiyr.

. HUcnonssyet

3¢ dexTuBHBIE CITOCOOBI
HHGOPMUPOBAHUS
noJjiyyarenei YCIYT;
» JloBOAWT HH(OPMAIIHIO
JI0 IOTPEeOUTENS HOCTYITHO
B YCTHOW M MHCbMEHHOH
bopme;

* YMeEeT CBOEBPEMEHHO
MPUHUMATh U TIE€peaBaTh
nHpoOpMaIHIO 06
OKa3bIBAEMBIX yCIyTax.

B-1.

HENMPHUA3HEHHO
* HrHopupyeT MHEHHUE
moTpeduTenei yciuyr

. IIpumenser
HEA(PPEKTUBHBIC CIIOCOOBI
HHpOpMHUpPOBaHUS
noJiyvyarteiaei ycayr
. He NOBOOUT
nHbOpMaLHIO o
MOTpeOUTENS, KaK B yCTHOM
, TAK U B MUCHbMEHHOMN
dopme, OO AEMaeT ITO
HEeSACHO

* He ymeer cBoeBpeMEHHO
NIPUHUMATh U IEepeIaBaTh
nHdopManuio 00
OKa3bIBaEMBIX yCIyrax

e He noBoaut 0
KOJUUIEKTHBA HOBBIE

NPUOPUTETHl WU
* CBOEBPEMEHHO JIOBOJUT JOBOIHT ux
JI0 KOJUIEKTHMBAa HOBbIE HECBOEBPEMEHHO
NPUOPUTETHI; * He paspabatsiBact
. PazpabaTriBaer U pa3pabaTpiBaeT
s dexTuBHBIE Mephl I  HEI(D(HEKTUBHBIE MEPHI
CBOEBPEMEHHOTO IUIL CBOEBPEMEHHOTO
pcarupoBaHusd Ha pearupoBaHusa Ha
N3MEHEHHUS; W3MEHEHHUS
* DddexruBHO ymnpasnsier * HesddexTurHo

noapasacjiCcHUuCM n ynpaBiasaeT



B -2 ;
B-4 (3aBemyrommii CEKTOPOM).

B -3 ;

B -4 ;

B-5
CAMOPA3BUTHUE

* PaccMarpuBaeT U BHOCUT
PYKOBOJICTBY MPEUTOKCHUS
10 KCIOJIb30BaHUI0 HOBBIX
moaxomoB B pabore;
e IlpoBoaur aHanu3s
l'IpOI/ICXOIISIH_II/IX I/ISMCHCHI/Iﬁ
NPpUHUMAET

CBOCBPEMEHHBIC MEPHI IO
YIAyqIICHUIO paboTEr;
e Tloka3pIBacT CBOHUM
MIPUMEPOM, KaK IPaBUIEHO
pearupoBaTh Ha U3MEHEHUS

* BHOCUT npeaioskeHus 1o
YIyqIICeHUIO paboTsr;
* I3yuaer HOBbIE MTOAXOIbI
U CIIOCOOBI MX BHEIPEHUS;
. CoxpaHsieT
CaMOKOHTPOIIb B
W3MCHMBIINXCS YCIOBHSIX;
* beicTpo amanTupyercs B
MEHSIOIINXCS YCIIOBHUSX.

B-1.

JOCTUTACT pe3yJibTara mpH
BHYTPEHHHX M BHELIHHX
U3MEHCHHAX;

* AHaIM3UpyeT W BHOCHUT
PYKOBOJICTBY IPEIIOKEHUS
10 UCTIOJIb30BAHUIO HOBBIX
MOJIXO/IOB B paboTe.

* He paccmarpuBaer u He
BHOCUT MPECATIOKCHHUA I10
HCITOJIb30BAHUIO HOBBIX
MOJNXOMOB B  pabore
* He anamusupyert
MIPOUCXOIAIINE W3MCHCHHS
U He MPUHUMAET MEPHI IO
yIAy4dIIeHUIO paboThI
* Tepsier camoobiiaganue B
MEepUOJ MPOBOJUMBIX
W3MEHEHUHU
HEOXHUIAaHHBIX TIEPEMCH

u

* IlpupepxuBaercs
CYIIECTBYIOIIMNX MPOIERYP
H  MeTonoB  paboTH
» He wu3yuaeTr HOBbIC
MOJXOJbI M CIOCOOBI MX
BHEJIpEHHUS

» TepsieT caMOKOHTpOIIb B
W3MCHUBIIUXCA YCIOBUSIX
* He apmantupyercss wiu
JIONTO aJanTHpPyeTCsS B
MEHSIOINXCS YCIOBUAX

* BpIABISIET M BHOCHUT
OpeI0KEHUS o
MPOABUXEHUIO
MEePCIEeKTUBHBIX
pabOTHUKOB;

* [IpyHuMaeT cucTeMHbIE
MEpBl 1O Pa3BUTHUIO
pabOTHUKOB;

 JlennTcsi HaKOIUIEHHBIM
OTMBITOM W 3HAHHUAMH C
KOJIJIETaMHu,
oTIpenieNsieT ypOBEHb HX

a TaKXe

pPa3BUTHSA;
* JleMoHcTpupyeT Ha
JIUYHOM npumepe
CTpEeMIICHHUE K
CaMOPAa3BUTHIO.

nojpas3AelieHueM Mpu
BHYTPEHHHX
BHEIIHUX H3MEHEHUAX

u

U HE [JOCTUTraer
pe3yabpTaToB

* He ananusupyer u He
BHOCHUT PYKOBOJICTBY
NpPEeJIOKEHUsT MO0
HCTIOTB30BAHUIO0 HOBBIX

MTOIXOZ0B B paboTe

e He BoigBIseT
MePCIEeKTUBHBIX
pabOTHMKOB W HE
HHULOUUAPYET WX
NPOIBHIKCHUEC

* He mpunumaeT wiu
MpUHUMACT

HECHCTEMHBIE MEPHI 10
pa3BUTHIO PaOOTHHUKOB
* He nepenaer
KoJjeram
HaKOILJIEHHBIH OMBIT H
3HaHHUSA, a TakKKe
Oe3pasmideH K YPOBHIO
HX pPa3BUTHA
« He ynenser
BHUMAHUIA
CaMOpa3BUTHIO U HE
MOKa3bIBAET  €ro0



B -2 ;
B-4 (3aBexytomuii CEKTOpOM).

B -3 ;

B -4 ;

B-5.
JOBPOITIOPAJJOYHOCTD

. IIpennaraer
MEPOMPUATHUSA mo
MOBBIIIEHUIO  YPOBHS
KOMIIETCHIIN U
MOJYUHEHHBIX;

e B nenax IOCTHIKEHHSA
pe3yipTaTa pa3sBUBacT CBOM
KOMIIETEHI[UU

NMPpUHUMACT MCPbI MO HUX

n

Pa3BUTHIO Y NOAYMHEHHBIX;
« OOcyxpgaer c
MOXYHHEHHBIMH
KOMIIETEHIIMH, B TOM YHUCJIe
TpeOyrolue pa3BUTHSI.

ux

M HpOﬂBJ’IHCT HHTEpEC K

HOBBIM 3HAHHIM W
TEXHOJIOTHAM;

. CtpemMutcs K
CaMOpa3BUTHIO, HIIET
HOBYIO HH(pOpMaNHIO |
crocoObl ee NPUMEHEHUS;
* [IpuMeHsieT Ha IPAKTUKE
HOBBIE HaBBIKH,
MIO3BOJISIONINE IOBEICUTH

ero 3¢ (HeKTUBHOCTb.

B-1.

. JdeMoHCcTpupyet
HE3aMHTEPECOBAHHOCTL B
pPa3BUTHU  TOJYHUHEHHBIX
* He pa3BuBaercst cam u He
OpUEHTHPYET
MOJAYMHEHHBIX Ha HX
pa3BHUTHE, Na)xe eCIH 3TO
HEOOXOJUMO JULS
JIOCTHXKEHUST ~ pe3yJibTara
* He o0cyxnmaer c
MOJYNHEHHBIMHU
KOMITETEHITHI

nux

* IIposBisieT oTCyTCTBUE
HHTEpeca K HOBBIM
3HaHUSIM M TEXHOJIOTHSIM
* He pasBuBaercs u
Oe3pa3nuyeH K HOBOW
uHpopMaIH U crocobam
(S5 NPUMEHCHUA
* OrpaHu4muBaeTCs TEMHU
HaBBIKAMH, KOTOPBIMH

BJIAJICET

. ObGecneuuBaer
co0roIeHIe PabOTHUKAMHU
9THYECKUX HOPM H
CTaHJapTOB;

* Pa3BuBaeT B KOJUICKTHBE
YYBCTBO IPUBEPKEHHOCTH
K 3THUYCCKMM HOpMaM H
cTaHgapraM
rOCY/IapCTBEHHOU CITYKOBbI;
* [pusHaer MOCTHIKEHUS
JPYTUX, BO3ACPKUBACTCS
OT 00CYXICHUSI JTUYHBIX U
npodecCuoHaTbHBIX
KadecTB
MOpOYalIMX WX YECTh U

KOJIIET,

JIOCTOUHCTBO;
* BesiBIsieT u pearupyer Ha
HapymEeHHUs ODTHYCCKHX
HODM;

* SBasercs o0OpasoM
STUYECKOTO MOBEICHUS IS
MOYMHCHHBIX, TPOSBIS
OecrpucTpacTHOCTD,
CIIPaBeIIUBOCTD,
OeckopeicTHE, a TaKXKe
YBAXUTCIIbHOC OTHOLICHUE

B2XHOCTh Ha JINYHOM
rpuMepe

* He oOecmeunBaer
coONMOaeHE
THYECKUX HOPM H
CTAaHAAPTOB
paboTHUKaMHu
Cuymnraer

MPUBEPKECHHOCTH
LEHHOCTSAM T'OCCITYXKOBI
JIWYHBEIM  JE€JI0M
KaXJO0TO0

He
JMOCTYKEHHUS JIPYTHX,
JIOITyCKaeT 00CYXKICHHUE
JU Y HEBIX

NpHU3HAET

u
po(heCCHOHATBHBIX
KadyecTB  KOJUJIET,
MOPOYAIINX UX YECTh U
JTOCTOHUHCTBO

* He npunmumaet Mep K
HapyIUICHUIM
STHYECKHUX HOPM
» Beger cebst HeITHUHO,
MPOSIBISS
CYyOBEKTUBH3M,
KOPBICTh, a TaKke
HEYBa)KCHHUE K YCCTH U



K 4eCTHU M JOCTOMHCTBY JOCTOMHCTBY JIMYHOCTHU
JTUYHOCTH,; * He BHenpser

* NHTerpupyer sTHYeCKne ATHYECKHE HOPMBI H

HOPMBI M IIEHHOCTH B IEHHOCTU B NPAKTHKY
MPaKTHKy paboTel cBoero paboOTBl  CBOETO

nmoapasacyicHusd, noapasacjicHus, U HE
HaAnCJICHHBIC Ha obecrmeuynBaeT
NpoO3pavyHOCTh, Opo3pavyHOCTh,
00BEKTUBHOCTh u 00BEKTHBHOCTD u

CHpaBeUIMBOCTh B paboTe. CHPaBeJIMBOCTh B
pabote

. KonTponupyert
coOroIeHNne TPUHSTHIX
CTaHIapTOB MU HOPM,
3aIpETOB U OrPaHUYEHUH;

* CraBUT UHTEpECH
* Jlomyckaer B KOJUIEKTHBE

KOJIJICKTHUBA BBINIIC
HC CO6JIIO,Z[CHI/IC TIPUHATBIX

COOCTBEHHBIX;
CTAaHIAPTOB U HOPM
. [posasnser p PM; .
3aMpeTOB M OrPAHUYCHHIA
NPUHIHANAAIBHOCTE B
e CraBUT JHUYHBIC
pabore;

MHTEPECHI BBIIIE HHTEPECOB
» ®opmupyer arMochepy

KOJIIEKTHUBA
JOBEpUA U YBaXXCHUA B
. IIposBaser
KOJIJIEKTUBE;
B -2; HENPUHIUIHATIBHOCTh B
N . ObecmeuuBaer
B-4 (3aBemytoriuii CEKTOpOM). paborTe
COOJIO/ICHHE TPHHIIUIIOB
* He cozmaer armochepy
MpO3PavyHOCTH u

JOBCpUA U YBAXKCHHUA B
CIIPaBEAJINBOCTH B
KOJIJICKTHUBC

}Iel\/lICTBI/IHX TNOAYHHCHHBIX
L]

o SlBasercs oOpas3iom

TUYECKOTO MOBEJICHUS IS

He oOecneunBaer
coOmIoficHNe TPUHIUIIOB

MpPO3PavuHOCTH u
MO{YUHEHHBIX, MPOSIBIISSL

OecnpuCcTPacTHOCTS,
CIIPaBeTUBOCTb,
OecKopBICTHE, a TaKxKe

CIIPaBENIUBOCTH B
JIEHCTBUSX MOAUYUHEHHBIX

YBAXUTCIIbHOC OTHOUICHUC
K 4€CTH U OJOCTOUHCTBY
JIMYHOCTH.

. JdeMoHCcTpupyet

MOBEJEHUE,
» CnenyeT yCTaHOBJICHHBIM
NpOTHBOpeYaIiee
TUYECKUM HOpPMaM H
9THYECKUM HOpMaM |
cTaHjgapTaM;
cTaHgapTam
B -3 +  JloGpocoBecTHO p
* IIposiBiisieT XanaTHOCTh
B - 4, BBINOJIHSIET CBOIO pabory; .
MpHU BBIMOJHEHUH CBOEH
B-5. e Beger cebs uecTHO,

ab0o0TH
CKPOMHO, CIPaBeUINBO U

MPOSIBIISICT BEKIHBOCTH M
KOPPEKTHOCTb K JPYTUM.

e Bener ce0s He 4yecTHO,
BBI3BIBAIOIIE, MPEIB3ATO U
MposBIsAET TpyOOCTh H
BBICOKOMEPHE K JIPYyTUM

» CnepxanHo pearupyer Ha *  HecnepkaHHO
KPUTHUKY M B ClIy4ae €€ pearupyer Ha KpUTHKY

CTPECCOYCTOMYMBOCTD B-1 000CHOBAHHOCTH U HE IPUHUMAET Mephl



B -2 ;
B-4 (3aBeayromuii CEKTOPOM).

B -3 ;

B -4 ;

B-5
OTBETCTBEHHOCTD
B -2

B-4 (3aBemyrommii CEKTOPOM).

B -3 ;

B -4 ;

B-5
HUHUITMATABHOCTD
B -2

B-4 (3aBenyromnuii ceKTOpoM).

» Crep>xaHHO pearupyeT Ha
KPUTHUKY U B Cily4ae ee
000CHOBAHHOCTH
NPUHUMAET MeEphl 10

YCTPAHCHUTIO HEJOCTATKOB.

» Crep>xaHHO pearupyeT Ha
KPUTHUKY U B CiIy4ae ee
000CHOBAaHHOCTH
NPUHUMAET MeEpPhl IO
YCTPAHEHHUIO HEJOCTATKOB.

B-1.

e IIpuHuMaeT JHYHYIO
OTBETCTBEHHOCTb 32
OpPraHu3aLuIo
JesATEeIbHOCTH
CTPYKTYPHOTO
MOJPa3IeNICHUsl.

. [Ipunumaer
OTBETCTBEHHOCTb 33 CBOU
JEUCTBUA U PE3YJIbTATHI.

B-1.

* AHanmu3upyeTr M BHOCUT
MPEATOKCHUS
BHEIPEHHUIO

MHHOBAIIMOHHBIX TTOJIX0JI0B

mo

U pelleHNnH, HallpaBIICHHBIX
MOBBINICHUE

3¢ PEKTUBHOCTH
JeATeIbHOCTH.

Ha

* BripabarsiBaer
npeajaraer  Hujaeu
NpeIoKEHHS
BBHIMOJHIET

n
n
u

npuHUMacT MEPbI 110

YCTPAHCHUTIO HEJOCTATKOB.

* HecnepxanHo pearupyet
KPUTHUKY H
NPUHUMAET MEPHI
YCTpaHEHHUIO HEIOCTATKOB

Ha HC

mo

* HecnepxanHo pearupyet
KPUTUKY H
MIPUHUMAET MEPEI

Ha HC
mo

YCTPaHEHHUIO HEIOCTATKOB

* IlpuHUMaeT JIHYHYIO
OTBETCTBEHHOCTh  3a
OpTaHU3aLHUIO0
JeSITEeIbHOCTHU
CTPYKTYpPHOTO

oApa3aACIICHUS.

+ IlepexmaneiBaeT Ha
JIPYTUX AOJDKHOCTHBIX JIHIT
OTBETCTBEHHOCTh  3a
OpTaHU3aLHUIO0
JNEeSITEIbHOCTH
CTPYKTYPHOTO

Mo/Ipa3IesIeHUs

. IlepeknanbiBaet
OTBETCTBEHHOCTh  Ha
JIPYTHX 3a CBOU JIEUCTBUS U

pe3ynbTaThl

* PaccmarpuBaer u
paspabaTeiBaeT
OpeTOKCHHS mo
BHEAPEHHUIO
WHHOBAIIMOHHBIX MTOXO/I0B
U pelleHui, HaPaBICHHBIX
Ha MOBBIIICHUE

s dexTuBHOCTH
JESATEIBHOCTH.

* He ananusupyer u He
BHOCHUT MPEUIOKEHHS I10
BHEJPEHHUIO
HMHHOBAIlMOHHBIX ITOAX0J0B
U peleHui

* He BrIpabatbiBaeT U He

npeajiaraetT MIeu U
NpeJIOKEeHUST U He
BBIIOTHAET

0 YCTPaHEHUIO
HE/I0CTaTKOB

» IlepexnanpiBaeT Ha
JPYTUX JOJHKHOCTHBIX
JIMIl OTBETCTBEHHOCTh
3a  OpTaHH3AIUI0
NEeSITEIbHOCTH
CTPYKTYPHOTO
Moipa3ieNieHus

* He paccmatpuBaet u
He pa3pabaThIBaeT
NpEIOKESHHS
BHEJPECHHUIO
WHHOBALMOHHBIX
MTOJIXOJIOB U pPEIICHUH,
HampaBICHHBIX
MOBHIIICHUE

10

Ha

3¢ pexTuBHOCTH
JEeATEILHOCTH



B -3 ; JONOJHUTCIIbHYO pa60Ty JOMNOJHUTCIIbHYIO pa60Ty
B - 4 ; IIOMHMO CBOHX OCHOBHBIX IIOMHMO CBOHMX OCHOBHBIX

B-5; 00s13aHHOCTEH. 00s13aHHOCTEH

ITpunoxenue 5

K MCTO,HI/IKC OLICHKH

JEATEeIbHOCTH aMHUHUCTPATUBHBIX
rOCYIapCTBEHHBIX CITyKalluX
koprryca "B"

®opma

"YTBEPXK/IAIO"
VY1oimHOMOYEHHOE JINOO

(pamuvist, THALIHAITET)

Jarta
MOJMNUCH
ITporokon 3acemarna Komuccnu 0o oneHke
(HaMMEeHOBaHUE TOCYJaPCTBEHHOT'O OpraHa)
(OHGHI/IBaGMblf/'I nepuona FO,Z[)
PG3YJILTaTBI OLICHKU

Ne Ceegenuss o  Koppextuposka Komuccueit

damunusi, UMs, 0TYECTBO (TIpH Pexomenmanmu

pe3yJsbpTarax pe3yibTaTOB OLEHKH (B cCiydae
€ro HAJIMYMH) CITYKaIIuX Komuccun

OLIEHKH HaJTUIHSA)

B3aKIHWYEHHE

KomMmuccumn:

[IpoBepeHo:
Cexperapp Komuccuu:

Jlara:

(baMuITHsI, HTHUITUAIBI, TTOIIUCH)

[Ipencenarens Komuccuu:

(aMunus, UHUITUATBI, TTOITUCH)

Ynen Komuccun:

(baMuusi, THUITUATIBI, TTOJIIKCH )

Jara:

Jlara:
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