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O BHeceHMH H3MEHEHHH B mocTaHoBiIeHHEe Bocrogno-Kazaxcranckoro o6macTaoro
axuMara ot 30 moinsg 2015 roga Ne 189 "O6 yTBepKaeHUN periaMeHTa
rocyaapcTBeHHOH ycinyru "Brigaga apXuBHBIX CIpaBOK"

YTparuBmmii caoy
[TocTanoBnenue Bocrouno-Kazaxcranckoro obnactHoro akumara ot 26 utons 2017
roaa Ne 162. 3apeructpupoBano JlenapramentoM toctuiiu Boctouno-Kazaxcranckoi
obmactu 2 amrycra 2017 roma Ne 5150. Vrtparuno cuiny - MOCTaHOBIEHHEM
Bocrouno-Kazaxcranckoro obmactaoro akumara ot 20 aBrycra 2020 roma Ne 289
CHocka. YTpaTuno cuiy - nocraHoBieHueM Boctouno-Kazaxcranckoro
obsactHoro akumata oT 20.08.2020 Ne 289 (BBoAMTCS B JIEUCTBHE MO HCTECYECHUU
JECATH KaJeHJApPHBIX JTHEHW Mociie JHSA ero MepBOro O(UIIMAILHOTO OMyOJIMKOBAHUS).
[Tpumeuvanue PIHIITN.
B Tekcre mokyMeHTa coxpaHeHa IMyHKTyarus u opdorpadus opuruHana.

B cooTtBerctBuM ¢ myHkTOoM 2 ctaThu 27 3akoHa PecnyOonuku Kazaxcran ot 23
saaBaps 2001 roga "O MeCTHOM rocy1apCTBEHHOM YIPAaBJICHUU U CaMOYIPAaBJICHUU B
Pecny6nuke Kazaxcran", crarbeit 16 3akona PecnyOnuku Kaszaxcran ot 15 anpens
2013 roma "O rocynapcTBEHHBIX yciyrax', Ipuka3oM MUHUCTpA KyJIbTYpPHl U CIOPTA
Pecny6nuku Kazaxcran ot 7 mapta 2017 roma Ne 57 "O BHeceHMM M3MEHEHUH U
JIOTIOJIHEHUH B MpuKa3 MuHHUCTpa KyJabTyphl U criopta Pecmy6muku Kazaxcran ot 17
ampesst 2015 roga Ne 138 "O6 yTBepKIeHUU CTaHAAPTOB TOCYJapCTBEHHBIX YCIYT B
00JlacTH apxuBHOTO Jena" (3aperucTpupoBaHHBIM B PeecTpe rocynapcTBeHHOM
perucTpanuu HOPMATHUBHBIX MPaBOBBIX AaKTOB 3a HomepoM 15123),
Bocrouno-Kazaxcranckuii oomactHor akumar [IOCTAHOBJIAET:

1. Buectu B nmocranoBienue Bocrouno-Kazaxcranckoro 061acTHOTO akuMara OT
30 utonst 2015 roga Ne 189 "OGO yTBepkieHNUN perjlaMeHTa rocyJapcTBeHHou ycnyru "
Brimaua apxuBHBIX cnpaBok" (3apeructpupoBaHHOe B Peectpe rocyaapcTBEeHHOU
pErucTpaly HOPMATUBHBIX MPABOBBIX aKTOB 3a HOMepoM 4132, onyOiuKoBaHHOE B
razetax "Jlumap" ot 26 centsa0ps 2015 roma Ne 110 (17199), "Pyansiit Antaii" ot 25
ceHTsi0opst 2015 roma Ne 113 (19712), B undopmanmoHHo-1paBoBo# cucreme "Omiier"
12 okts16pst 2015 roaa) cneayronye N3MEHEHHUS:

B 3aroJIOBOK YKa3aHHOrO IOCTAHOBJIEHHSI BHOCHUTCSI W3MEHEHHE Ha
rOCyJIapCTBEHHOM SI3bIKE, TEKCT Ha PYCCKOM SI3bIKE€ HE MEHSETCS,

periiaMeHT ToCyJapCTBEHHOUN yciyru "Bbigaua apXWBHBIX CHpaBOK",
YTBEPKIACHHBIN yKa3aHHBIM [TIOCTAaHOBIICHUEM, U3JIOKUTh B HOBOM PENAKIIUU COTIACHO
MPUIOKEHHUIO K HACTOSIIIIEMY MTOCTAHOBJICHUIO.



2. HaCTOﬂHIee IIOCTAaHOBJICHHUC BBOIUTCA B HeﬁCTBHe 10 HCTCUYCHHUUN ACCATHU
KaJICHAAPHBIX IIHCﬁ IIOCJIC AHA €TI0 IICPBOTO O(l)I/IL[I/IaJ'IBHOFO OHY6HI/IKOB8,HI/I$I.

AKHM
Bocrouno-KazaxcraHckoi obmacti /1. AxmeroB

[punoxeHne K MOCTAHOBIICHUIO
Bocrouno-Ka3axcranckoro
00JIaCTHOT'O aKUMAaTa
oT 26 utons 2017 roma Ne 162
YTBepxkaeH
IMOCTaHOBJICHUEM
BocTtouno-Kazaxcranckoro
00J1aCTHOTO aKuMaTa
ot 30 uronsg 2015roma
Ne 189

PernamenT
rOCyAapCTBEHHOH yCiIyTH "Bhiada apxuBHBIX cipaBok" 1. OOmue momoxeHus

1. T'ocynapctBenHass yciyra "Bblmadya apXxuBHBIX cropaBok" (nanee -
rOCYJIJapCTBEHHAsl yCIyra) OKa3bIBA€TCS TOCY/IapCTBEHHBIMH apXWBaMu O0JacCTH,
TOpOJIOB, palOHOB U UX (puiHaniamMu (Jajiee - yCiayroaaTeb).

[Ipuem 3asdBieHUS U BblJlauya pe3yJibTaTa OKa3aHUs TOCYJapCTBEHHOW YCIyTH
OCYILIECTBIISIFOTCS Yepe3:
1) KaHUENSAPUIO YCITYyTOAATENS;
2) HeKoMMepUeckoe akimoHepHoe oomiecTtBo "['ocymapcTBeHHass kopropamus "
[IpaButenncTBO AJ1st rpaxaan” (nanee — ['ocyaapcTBeHHast KOpriopanusi);
3) BeO-mopTan "IMeKTPOHHOTO MpaBUTENLCTBA" www.egov.kz (nanee - mopTtain).

2. ®opma OKazaHHUSl TOCYAapCTBEHHOM YCIYTH: 3JEKTPOHHasA (YaCTUYHO
aBTOMATU3UPOBaHHAs) U (WJIK) OyMaKHas.

3. PesynbTar OKa3aHHS TOCYyAapCTBEHHOM YCIYTM - apXHWBHAas CIIpaBKa O
NOJATBEPKACHUU JIMOO OTBET 00 OTCYTCTBUU CJEAYIOIIUX CBEJICHUN
COIMAILHO-TIPABOBOT0 XapaKTepa: TPYJOBOTO CTa)ka, pa3Mepa 3apabOTHOM IIaThl,
BO3pacTa, COCTaBa CeMbH, 00pa30BaHUs, HATPAKJICHHUS, NIEPEUNCICHUS TIEHCUOHHBIX
B3HOCOB M COLHMAJIBHBIX OTYUCICHUW, IMPUCBOCHUS YUYEHBIX CTENICHEW W 3BaHUMU,
HECUACTHOT'O CiIydasi, HaXOXJCHHUS Ha W3JICUYCHUM WU DBaKyallud, MPUMEHEHUS
penpeccuii, peaOuaInuTaIuu KEPTB MACCOBBIX MOJUTHIECKUX PEIPECCUIA, MPOKUBAHUS
B 30HaX HYKOJOTHMYECKOTO OeICTBUs, MPEObIBaHWUS B MECTaxX JIUIICHUS CBOOOJIHI,
CBeJleHHI 00 aKTax TpaxJaHCKOTO COCTOSIHUS, O MPaBOyCTAHABIMBAIOIIUX U
UJICHTU(PUKAITMOHHBIX JOKYMEHTaX W (WJIM) 3aBEpPEHHbIC KOMWU WU apXUBHBIC
BBITIMCKHU U3 APXUBHBIX JOKYMEHTOB.



dopma npenocTaBieHUs pe3yibTaTa OKa3aHUs I'OCYNapCTBEHHOW YCIYTU -
OyMakHasl.

Ha mopTtane Bbigaercst yBeJOMIIGHHE C yKa3aHUEM MeCTa M JaThl MOJyUECHHUS
pe3yJbTaTa OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

2. Onmcaaye OOpsAAKa AEHCTBHI CTPYKTYPHEBIX OApa3aelneHui (pabOTHUKOB)
YCIyToaTelId B IIPOIECCE OKa3aHMs rOCyAapCTBEHHOM yCIIyTH

4. OcHOBaHMEM [Jisi Haudaja MNpoIeaypbl (IeHCTBUS) MO OKa3aHUIO
roCyJapCTBEHHOM YCIIyTH SIBIISIETCA HAJIMYME JOKYMEHTOB yCIyromnoiydarens (JIubo
€ro yHOJHOMOYEHHOTO MPEJCTABUTENS: IOPUIMYECKOTO JIUIAa IO JOKYMEHTY,
NOATBEPKIAOIIEMY MOJHOMOYHUS; (PU3UYECKOro Jula 1O HOTApHaJIbHO
3aCBUAETEIbCTBOBAHHON JTOBEPEHHOCTH, MNpPH NPEJOCTABIEHUH HHTEPECOB
yCIIyTOIOIy4aTesi TPETbUM JIMIIOM) COTJIACHO MYHKTY 9 cTaHmapTa rocyaapCTBEHHOU
ycayru "Bplada apXMBHBIX CIPAaBOK', YTBEPXKICHHOTO IPUKA30M MuHHCTpa
KyJabTypel u crnopta Pecny6nuku Kazaxcran ot 17 ampens 2015 roma Ne 138 (
3aperucTpupoBaHHbIM B PeecTpe rocyJgapCTBEHHOW pPErucTpaliid HOPMATHUBHBIX
IpaBOBBIX aKTOB 3a HOMepoM 11086) (manee - Ctangapr).

5. Conepkanue npoueayp (AecTBHil), BXOIAIMX B COCTAB MPOIIECCa OKa3aHUs
rOCyJIapCTBEHHOM YCIyTH U IJIUTEIbHOCTD UX BBIIOTHEHNUS:

nerictBue | - mpueM M peructpanus JOKYMEHTOB COTPYIHUKOM KaHILEISPUU
yCIIyrojaress, nepeaadya J0KyMEHTOB PYKOBOIUTENIO yciyroaarens. JnurenbHOCTh
BbITIONTHEHUS - 30 (TpUAIATh) MUHYT;

JEeICTBUE 2 - pACCMOTPEHUE JOKYMEHTOB PYKOBOJIUTENIEM YCIyroaTess, nepenaya
JOKYMEHTOB PYKOBOJMTENIO OTHeNa yciayroaarens. JIMUTeIbHOCTh BBIITOJTHEHUS - B
TeueHue 1 (oHOTO) pabouero aHS;

JNEUCTBHE 3 - PACCMOTPEHHE JOKYMEHTOB PYKOBOJUTEIEM OTIENA yCIyroaTes,
nepegaya JOKYMEHTOB CHEHHMANNCTy OTAena yciayrojarensd. JIuTenbHOCTb
BBHITIOJIHEHUS - B TeueHue 1 (0JIHOro) pabouero aHs;

NercTBUE 4 - paCCMOTPEHUE JOKYMEHTOB CIEHUAIIUCTOM OTJIENa yCIyroAaaTens Ha
COOTBETCTBUE MPEIABSABISIEMBIM TpPeOOBAHUSAM, NPEIYCMOTPEHHBIM MYHKTOM 9
Cranpaprta ¥ HOArOTOBKA apXMWBHOW CIIpaBKH. JJIUTEIBHOCTD BBINIOJIHEHUS - B TCUCHHE
6 (mectr) pabouyux JAHEH;

JEUCTBUE S - MOANMCAHUE aPXUBHOM CIPABKU PYKOBOIUTEJIEM YCIYTOJATENS.
JUTUTENbHOCTH BBIMIOJIHEHUS - B TeueHue 1 (0JHOro) pabouero aHs;;

nercTBre 6 - BblJladya MOANUCAHHON PYKOBOJMTENEM YCIyroaaTessi apXUBHOU
CIIpaBKU yCIyromojiyyateiato TMpu oOpalleHHuH K YCIAyrojaTreialo WIH B



I'ocynapcTBEHHYHO KOPHOpALMIO, a TAK)KE HAIIPaBJICHUE YBEAOMIICHHS O TOTOBHOCTH
apXMBHOM CNpPaBKU NpH OOpallleHHH Ha mopraji. [[AuTeabHOCTh BBIMOJHEHHS - B
TeueHue 1 (oHOro) pabouero JaHs.

Cpok OKa3aHMsl TOCYAapCTBEHHOM YCIYTH C MOMEHTa CIadyd JOKYMEHTOB
yciyrojatento, B ['ocymapcTBEHHYIO KOPIOpAIUIO, a TakKe MpH OOpalleHuu Ha
nopTajl pe3yjbTaT OKa3aHUsl TOCYJAapCTBEHHOW YyCIyrud BbigaeTcs B TeueHue 11 (
OJIMHHAIATH) pabOUYuX JAHEH.

B cnydasix, korga aist okazaHusi TOCyJapCTBEHHOM YCIYyTrd HEOOXOAMMO U3yUeHUE
JIOKYMEHTOB JIBYX U 0o0Jiee opraHu3alui, a Takke neprojia 6osee uem 3a 5 (MATh) JIET,
yCIIyrojiaTesaeM CpoK OKa3zaHUs TOCYJJapCTBEHHOM YCIyTrH MpoajeBaeTcs He 0oJiee ueM
Ha 30 (TpuanaTh) KaJeHAApHBIX JHEH IOCIe HUCTEUYEHHUsS] CpOKa OKa3zaHUs
roCyapCTBEHHON YCIyTM, O 4Y€M H3BELIAETCS YCIYIOIlojaydaTeab IOCPEICTBOM
OTHpaBKM MHUCbMa IO aJpecy, yKa3aHHOMY B 3asiBIICHUHU, B TeueHue 3 (Tpex)
KAJICHIAPHBIX THEU CO IHSA MPOJIEHUS CPOKA PACCMOTPEHUS.

B ciyuasix npenocTaBieHHUs yCIyronoiay4aTeeM HEMOIHOTO MaKkeTa JOKYMEHTOB,
npeayCcMOTpEHHbIX NMyHKTOM 9 Cranaapra TOCyJapCTBEHHOW yciayrd W (Wiun)
JOKYMEHTOB C MCTEKIIHM CPOKOM JEUCTBHS YCIyroJarejb OTKAa3bIBA€T B IIpUEME
3asiBJieHUA corjacHo nmyHkrta 10 Ctanmapra.

6. PezynbpTaToM mporeaypsl (I€MCTBUA) 110 OKAa3aHUIO TOCYAapPCTBEHHOW YCIYTH 0
NEUCTBUIO 1, yKka3aHHOMY B IIyHKTE 5 HacTosiero PerinameHTta, sIBISETCSA Bbllada
YCIYTOIIOJIy4aTeN0 KON €T0 3asBJICHUS C OTMETKOW AAaThl U BPEMEHU IIpUEMaA U
HOMEpPA BXOJIAIIEr0 JOKYMEHTa, C YKa3aHueM (haMuinu, UMEHHU, OT4ecTBa (IIpU €ro
HaJW4yuM) JIMIA, OPUHSBLIEr0 JOKYMEHTBHI, M Ilepelada Iakera JOKYMEHTOB
pyKoOBOAMTENIO ycayroaarens. IlepenaHHbll pyKOBOIUTENO YCIyrOAaTelsl IaKeT
JOKYMEHTOB CIIY’KUT OCHOBAaHHEM JIJI1 HAYAJIa BBIIIOJIHEHUSI IEVUCTBUA 2, YKa3aHHOIO B
nyHKTe 5 Hactosimiero Pernamenta. Pe3ynbraTom mo JOelcTBUIO 2, YKa3aHHOMY B
IyHKTE 5 HacTodAmero PernamenTa, ABISIETCS PE30IOLUSA PYKOBOAUTENS yCIIYyTOAATEIS
, KOTOpas CiIy>KUT OCHOBAHMEM JUJISl BBIINIOJHEHUS JEUCTBUSA 3, YKa3aHHOTO B IIYHKTE 5
Hactosmero Pernamenra. Pe3yapratomM mo AelcTBUIO 3, YKa3aHHOMY B IIYHKTE 5
Hacrosero PermaMenra, sSIBISIETCS pe30JIOLNS PYKOBOAUTENS OTEA YCIyrO1aTels,
KOTOpasi CIy>KUT OCHOBaHUEM [JIs Hayaja BBINOJHEHUS ACHUCTBUSA 4, YKa3aHHOTO B
nyHKTe 5 Hactosmiero PernmamenTa. Pesynpratom mo nencTBhio 4, yka3aHHOMY B
NyHKTE 5 HacTosero Pernamenta, siBasieTCsl NOATOTOBIECHHAS CIIELIMAIIMCTOM OT/IElIa
apXuBHas CIIPaBKa, KOTOpAasl CIIY’KUT OCHOBAaHWUEM JUJIs BBINOJHEHUS IEUCTBUS S,
YKa3aHHOTO B NYyHKT€ 5 Hacrtosmero Pernmamenrta. Pesynbratrom mo AercTBuiO S,
yKa3aHHOMY B IIyHKTe€ 5 Hactosmero Pernmamenrta, sBiIseTcs NOANHUCAHHAA
PYKOBOJHWTEIIEM yCIYyTOAATENsl ApXUBHAs CIpaBKa, KOTOpast CIyKUT OCHOBAHUEM IS
BBITIOJIHEHUSI JI€MCTBUA 6, yKa3aHHOrO B IYHKT€ 5 Hacrtosmero Permamenra.
Pesynprarom mo pnercrBuro 6, ykazaHHOMY B NIYHKTe 5 Hacroswmero Permamenra,



SIBJIIETCSA BblAA4ya IOANKMCAHHON PYKOBOJIMTEJIEM YCIYTOHATENsl apXUBHOM CIIPABKHU
yCIIYTrONoJIyyaTealo MpU OOpallleHuu K YCIyrojaTenato Wid B ['ocyaapCTBEHHYIO
KOPIOPAIUIO WIIH YBEAOMIIEHHE O TOTOBHOCTH apXUBHOW CHPABKH MPHU OOpalIEHUH Ha
OpTaJL.

3. Ommcanne nopsAAKa B3aHMOACHCTBHA CTPYKTYPHBIX HOApPa3AeIeHIHi
YCIYyrofareii B IPOLECCe OKa3aHUs IOCYAapCTBEHHOM YCIyTH

7. IlepedyeHn CTPYKTYPHBIX TOJIpa3/ieieHuil (paOOTHUKOB) YCIyroaaTess, KOTOphie
YYacTBYIOT B IPOLECCE OKA3aHUsI TOCYJaPCTBEHHOM YCIyTH:

1) coTpyIHHK KaHUEISPUU YCIIyro1aTes;

2) pyKOBOJUTENb yCIyTOaaTeNs;

3) pyKOBOIUTENb OTAENA YCIYTOAaTes;

4) criennasucT OTAeNa yCIyroaaress.

8. Omnwucanue mnpouenyp (IedcTBuUii), HEOOXOAUMBIX MJi OKa3aHUSs
rOCyJIJapCTBEHHOM YCITyTH:

1) npuem u peructpanusi JOKyMEHTOB COTPYIHUKOM KAaHIEJISIPUH YCIyTOaaTens,
nepeaava J0KyMEHTOB PYKOBOAUTENIO yCIyroaaresns. JmuTensHOCTh BhIMOaHEHUS - 30
(TpuALaTh) MUHYT;

2) paccMOTpeHHE JOKYMEHTOB PYKOBOJUTEJIEM YCIYrojareis, mnepeaaya
JOKYMEHTOB PYKOBOJMTENIO OTHENa yciayroaarenis. IMUTeabHOCTh BBIITOJIHEHUS - B
TeueHue 1 (oHOrO) pabouero aAHS;

3) paccMoTpeHre JOKYMEHTOB PYKOBOJUTENEM OTJeNa yCIyroaaress, nepenaya
JOKYMEHTOB CHEIUATUCTy OTIena yciayroaarens. JJIMTeIbHOCTh BBINOJHEHHUS - B
tedeHue 1 (oHOTO) paboyero HS;

4) paccMOTpeHHE TOKYMEHTOB CIELHAIUCTOM OTJeNa YCIyrojareis Ha
COOTBETCTBUE MPEABSABISIEMBIM TpPEOOBAHUAM, NPEIYCMOTPEHHBIM MYHKTOM 9
Cranpapra, ¥ TOATOTOBKAa apXUBHOW cOpaBKU. JJIMTENbHOCTH BBIOJHEHUS - B
TeueHue 6 (1ecTr) paboumnx JTHEH;

5) noanucanue apXUBHOM CIIPaBKHU PyKOBOJUTENEM ycayroaarens. [uTenbHoCTh
BBITIOJIHEHUS - B TeueHue 1 (oJ1Horo) pabouero aHs;

6) HampaBJIEHUE MOANNCAHHON PYKOBOJIUTEIEM YCIyTroaTelsd apXUBHOM CIIPABKU
yCIYTrONoJIyyaTeao MpU OOpallleHuu K YCIyroJaTenato Wid B ['ocyaapCTBEHHYIO
KOPIIOpaIMio, a TAK)KE HAIpPABJICHUE YBEJOMIIEHUS O TOTOBHOCTH apXMBHOM CIIPaBKHU
npu oOpalieHuu Ha nopTai. [[IUTenbHOCTh BHIMOJIHEHUs - B TedeHue 1 (0aHOro)
pabouero gHsl.



4. Ommcanne nopsaaka B3auMoackcTBrs ¢ ['ocymapcTBeHHOM Kopropamueii | (
WJIM) MHEIMH YCIIyTOAATEeNAMH, a TaKKe MOPAIKa NCIIOIb30BAHUS
AHGOPMAMOHHBIX CHCTEM B IIPOLECCE OKA3aHUA IOCYAapCTBEHHOH yCIIyTH

9. YcayromonydaTenu IJs MOJyY€HUs TOCYJIapCTBEHHOW YCIyrd BIpaBe
oOpamarbecss B ['ocyapCcTBEHHYIO KOpPIOpALUI0 M MNPEAOCTABISIOT JTOKYMEHTHI,
npeaycMoTpeHHbie yHKTOoM 9 Cranpmapra. [[nutenbHOCTh 00paOOTKHM 3ampoca
yciyronorydatens - 20 (ABaaaTh) MUHYT.

[Topsiiok MOATOTOBKY M HAIIPaBJIEHUS 3aIIPOCa YCIYT01aTeNIo:

BbIOOp omepaTopoM ['ocynapcTBEHHOW KOpIHOpaluu yCIyrd, yKa3aHHOW B
HACTOSIIIEM PErJIaMEHTE, BBIBOJ Ha 3KpaH (hOpMBI 3ampoca sl OKa3aHus YCIyTH U
BBOJI ONEpaTopoM ['OCcynapCTBEHHOW KOPHOpAlMU JaHHBIX YCIyromoJydaTels, a
TaKXe€ JaHHbIX MO0 JOBEPEHHOCTH NPEACTABUTENS ycayromnoyyyarens (mpu
HOTApUaJbHO YIOCTOBEPEHHOM JOBEPEHHOCTH, IIPU HHOM YAOCTOBEPEHUU
JIOBEPEHHOCTH - JIaHHbIE JIOBEPEHHOCTH HE 3aIOJIHSAIOTCH);

HanpasieHue 3ampoca uepe3 DIl B I'bBJI ®JI/T'BJ] IOJI o manHBIX
ycanyrononyyarens, a Takxke B EHUC - o gaHHBIX JOBEPEHHOCTH MPEACTABUTENS
yCIIYyTONIOJIyYaTes;

npoBepka Hanmuuus AaHHbIX ycayromonydarens B ['BJ] ®JI/I'B FOJI, nanHbIx
nosepennoctu B EHUC;
3anojgHeHue oneparopoM ['ocyaapcTBeHHOM Kopriopauu (GOpMBI 3arpoca B YacTH
OTMETKHU O HaJIMYHUH JOKYMEHTOB B OyMaXHOU (hOopMe U CKAaHHMPOBAHHUE JOKYMEHTOB,
IPEIOCTaBIECHHBIX YCIYromojydyareieM, NMpUKpEreHne ux K ¢opme 3ampoca U
yaoctoBepenue mnocpeactBoMm Ol 3anmonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue yCIIyTH;

HaIpaBJEHUE DJIEKTPOHHOIO JOKyMEHTa (3ampoca YCIyromojyyarens),
yaocrtoBepeHHoro (nmognucannoro) DI oneparopa I'ocyrapcTBEHHON KOprnopanuu,
yepe3 LIIDIT B APM ycayrogarens.

CTpyKTypHBIE MOAPA3AEICHUS WIN JIOJDKHOCTHBIE JIMIA, YIOJIHOMOYEHHBIE
HaIPaBJIATH 3aMPOC YCIyro1aTes:

oneparop ['ocynapCTBEHHON KOPIIOpALUH.

ITocmenoBaTenbHOCTh U CPOKHU B3aUMOAEHUCTBUA C [ 0OCYy1apCTBEHHOM KOpIIOpaluen
U (WJIM) UHBIMU YCITyTOAATeNISIMU, B TOM YUCIe NpOoUeayphl (IeicTBUs) popMUpOBaHUS
Y HaIIPaBJICHUS 3aIIPOCOB yCIYTOAaTeNe 0 BOIPOCAM OKa3aHUsA IOCYIAPCTBEHHBIX
YCIIYT:

1) mpouecc 1 - BBox onepatopom ['ocynapcrBennoit kopnoparuu 8 APM NC [JOH
JIOTWHA U MapoJs (Ipoliecc aBTOPU3aLMK) 111 OKa3aHUs YCIyTH;



2) mporecc 2 - BbIOOp omepaTopoM ['ocynmapcTBeHHON KOpHOpaluu YCIyTH,
yKa3aHHOW B HACTOSIIIEM pEerjiaMeHTe, BBIBOJ Ha 3KpaH (pOPMBI 3arpoca JJisd OKa3aHus
yCIYyrd ¥ BBOJ omnepaTtopoM ['ocyJapCTBEHHOW KOpHOpamuu JaHHBIX
ycayromojaydaTenis, a TakXe JaHHBIX IO JOBEPEHHOCTU MPEJACTABUTEIS
yciayromnoay4darens (Ipu HOTapUalbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, NMPU HHOM
yIOCTOBEPEHUH IOBEPEHHOCTH - JJAHHBIE JOBEPEHHOCTU HE 3aMOIHSIIOTCA);

3) npouecc 3 - Hanpasyienue 3anpoca uepe3 DI B I'BJ OJI/I'B/ FOJI o nanabix
ycayrononyyarens, a Takxke B EHUC - o maHHBIX TOBEPEHHOCTH MPEACTABUTEIS
yCIIyTOIoIyYaTes;

4) ycnosue 1 - mpoBepka Hanmuuus AaHHBIX yciayromnony4darens B ['bJ] ©JI/I'B/I
FOJI, nanubix noBepennoctu B EHUC;

5) mporuiecc 4 - hopMupOBaHUE COOOIIECHUSI O HEBO3MOKHOCTH MOTYUYEHUS JTAHHBIX
B CBSI3U C OTCYTCTBHUEM JaHHBIX yciyromnonydarens B ['BJl ®JI/I'BJ] KOJI, nanubx
nosepennoctu B EHUC;

6) mporiecc 5 - 3anoJHeHue onepaTopoM ['ocyaapcTBeHHOM Kopropauuu GopMbl
3ampoca B 4YacTH OTMETKM O HAJIMYUM JIOKYMEHTOB B OyMaxkHoU (opme u
CKaHUPOBAHUE JTIOKYMEHTOB, MPEIOCTABICHHBIX YCIYroOMoidydaresieM, IPUKPEIJICHUE
ux K ¢opMme 3ampoca u ynocroBepenue nocpeacrsom DI 3anmomneHHol GhopMmbl (
BBEJICHHBIX JJAHHBIX) 3alpOCa Ha OKa3aHUE yCIYTH;

7) mnpouecc 6 - HampaBlieHHUE BJIEKTPOHHOrO JOKYyMEHTa (3ampoca
ycayromnoJiyyarensi) yaoctoBepeHHoro (moxamucanHoro) OIII  omepartopa
I'ocynapctBennoit kopnopanuu yepes III1 B APM ycnyroaarens;

8) mpotiecc 7 — perucTpaius MeKTPOHHOTO JokyMeHTa B APM ycayrogarens;

9) ycnoBue 2 - mpoBepka (oOpaboTka) yciayrogareileM COOTBETCTBUS
NPUIIOKEHHBIX YCIYTOomoJiydaTejleM JTOKYMEHTOB K TEepEeYHI0O JOKYMEHTOB,
ykazaHHOMY B CTaHJapTe U OCHOBAHUSIM JIJIsl OKa3aHUs YCIYTH;

10) nporuecc 8 - popmupoBanue coobIIeHHs 00 0OTKa3€e B 3alpalluBacMoi yciayre B
CBSI3U C UMEIOLIMMHUCS HAPYIICHUSIMU B IOKYMEHTaX YCIyTONnoay4daTens;

11) mpouecc 9 - mosiydeHue ycCiayromojydaTeleM uepe3 oleparopa
['ocynapcTBeHHOW KoOpropauuu pe3yJibTaTa roCylIapCTBEHHON YCIyru (apXWBHOM
CIIPABKH).

10. ITpouecc nomydeHus pe3ysibTara OKa3aHUs rOCYJIapCTBEHHOW YCIYTH 4epes
['ocynapcTBeHHYI0 KOpPIIOpaLKIo:

1) 3a monyuyeHueM pe3ysibTaTa OKa3aHUsl rOCyIapCTBEHHOUN yclyru (apXHUBHOM
CIIPaBKH) YCIYTomojydaresib oOpamiaercs TMOocjie OKOHYAHUS CpOKa OKazaHUus
rocygapcTBeHHOM yciyru. Cpok okazaHHs roCyJapCTBEHHOHN yciyru - B Teuenue 11 (
OJIMHHA/IATH) paboUYuX JHEH;

2) B ['ocynapcTBeHHOM KOpIiopanydy Bbljjaya rOTOBOTO pe3ysibTaTa OKa3aHUs
roCyJ1IapCTBEHHOM YCIyIM OCYUIECTBIISIETCS HAa OCHOBAHUM PACHUCKU O MpHEME



COOTBETCTBYIOIIMUX JOKYMEHTOB, IIPU MPEIBSIBICHUN YAOCTOBEPEHUS TUIHOCTH (JTOO0
YIOJHOMOYEHHOT'O TMPEACTAaBUTENS: HOPUAUYECKOTO JIMIa 10 JOKYMEHTY,
MOJTBEPKIAIOIIEMY TMOJHOMOYHS; (PU3UYECKOr0 JHulla 1O HOTApHAIbHO
3aCBUICTENIbCTBEHHOW JOBEPEHHOCTH).

l'ocynapcTBeHHast kopnopanusi 00eCieurBaeT XpaHEHUE pe3yJIbTaTa OKa3aHUs
rOCyJJapCTBEHHON yCIyru B TeueHue 1 (0AHOro) mecsiia, Mmocie 4ero nepenaet ero
yCayrojaTento s AajbHeiiiero xpaHeHuss B TedueHue | (omHoro) roga. Ilpu
oOpallleHnH yCJIyromoJjiydaTens 1mo ucredeHuu 1 (ogHOro) Mmecsia, Mo 3ampocy
I'ocynapctBenHolM kKopropaiuu yciayrogaTteiab B TeueHue 10 (mecsitu) pabouux aHei
HampaBJs€T TOTOBBIM pe3yJbTaT OKa3aHUS TOCYJApCTBEHHOW YCIyrd B
['ocyaapcTBeHHYIO KOPIIOPALMIO AJIS BBIIAYH YCIYTONOTY4YaTeto.

11. TMopsmok oOpaimieHuss U MOCIEeNOBATEIBHOCTH TPOIEayp (IeHCTBHIN)
yCIIyrojatesiss U yCIyromnojydaress Ipy OKa3aHUU rOCYIapCTBEHHOM YCIIyTH 4epe3
nopTall yka3aH B Auarpamme GyHKIIMOHAIBHOTO B3aUMOJEHCTBUSI MH(DOPMAIIMOHHBIX
CHUCTEM, 3aJICICTBOBAaHHBIX B OKa3aHUU TOCYJApCTBEHHOW YCIYyTH COTJIACHO
npuwioxkeHuto 1 k HactoseMmy Pernamenry.

12. Onrcanue AeHCTBUM, HEOOXOIUMBIX ISl OKA3aHHUS TOCYJapCTBEHHON YCIyTH
yepe3 NopTa:

1) ycnyronosyyarenb TOCYJapCTBEHHOM YCIYyTH OCYIIECTBISET PETUCTPAIUIO Ha
nopTajie ¢ MOMOIIBI0 CBOEr0 perucTparuoHHoro csugetenbcTBa OLII, xkoTopoe
XpaHUTCS B MHTEPHET-Opay3epe KOMIBIOTEPA YCIyromnojiydaTessi Tocy/1apCTBEHHOM
yCIIyTH (OCYIIECTBIIACTCS JIJISl HE3apErUCTPUPOBAHHBIX MOJTyYaTesield rocy1apcTBEHHOM
yCIIYTH Ha MopTaie);

2) mpouecc 1 - BBon ycayromonydarenem MWUH/BUH u mapons (mporecc
aBTOpU3AIMH) HA TIOpTaJIe JJIsl TOJIyYEHUS YCIYTH;
3) ycinoBue 1 - mpoBepka Ha MOpTaje MNOJIHUHHOCTH AAHHBIX O
3aperucTpupoBaHHoM ycayromnonyuarene yepe3 UMH/BUH u naposns;

4) mpomecc 2 - GopMHUPOBAHHE OPTAIIOM COOOIIECHUS 00 OTKa3e B aBTOPU3AIIUH B
CBSI3U C UMEIOIIUMHUCS HAPYLIEHUSIMU B JAHHBIX yCIYTOMOTyYaTes;

5) npouecc 3 - BBIOOp yCIyromojiy4aTeiaeM yCIyrd, YKa3aHHOW B HACTOSILEM
periiaMeHTe, BbIBOJ Ha 3KpaH (POopMBI 3ampoca Uisi OKa3aHUsl YCIYTH W 3all0JIHCHHE
yciyromnoiy4daresneM (GopMbl (BBOJ AaHHBIX) C YUETOM €€ CTPYKTYpbl U (DOPMATHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJICKTPOHHOM BHJIE, YKa3aHHBIX B mnyHkTe 9 Crangapra, a Takxke BbIOOp
yCIYromnoiaydaresieM peructpaiuonHoro csugerenscrBa DI pis ynocroBepenus (
MOJMUCAHUS) 3aMpOca;

6) yciioBue 2 - mMpoBEpKa Ha MOpPTaje CpoKa JICHUCTBUA PETUCTPALIMOHHOTO
ceuzaerenbcTtBa DIl U OTCYyTCTBUST B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TAKXXE COOTBETCTBUS HACHTU(PUKAIMOHHBIX



nauubix (mexnay MWH/BUH ykazanueim B 3ampoce u MWMH/BUH ykazanubiM B
peructpaunoHHoM cBuaerenberse DLI);

7) nmporiecc 4 - popMupoBaHUEe COOOIICHUS 00 OTKa3e B 3alpaliiBacMOi yCIyre B
CBSI3U C HE MoATBepxkaeHneM noaauaaocty DI yenyronomyuarens;

8) mporuecc S5 - yIoCTOBEpEHHUE 3anpoca JIJisl OKazaHus yciayru nocpenctsom DI
yCIIyTOIOIy4aTesl U HalpaBJIeHUE dJIEKTPOHHOTO TIOKyMeHTa (3ampoca) uepes LLDII B
APM ycnyronarens st 00paOOTKH yCIyToJaTeaeM;

9) mpotiecc 6 - peructpanus MMEKTPOHHOTO JokymMeHTa B APM ycmyronarens;

10) ycrmoBue 3 - mpoBepka (00paOoTka) yciayrojareieM COOTBETCTBUS
NPUIIOKEHHBIX YCIYTOMoJydaTeleM JOKYMEHTOB K TMEPEeYHI0 JOKYMEHTOB,
ykazaHHOMY B CTaHJapTe U OCHOBAHUSIM JIJIsl OKa3aHUs YCIYTH,

11) mportecc 7 - popmupoBaHue cooOmIeHHsI 00 OTKA3€ B 3aMpalIMBacMON yCIyre B
CBSI3U C UMEIOLIMMHUCS HAPYLICHUSIMU B IOKYMEHTAaX YCIyTONOIy4aTess;

12) mpouecc 8 - moJiydeHUEe YCIYromoJiydyaTeleM pe3yibTaTa OKa3aHUs
roCyJapCTBEHHOU yCIyTH (apXUBHOM CIIPABKH).

13. IlogpoOHOE omucaHuEe MOCIEAOBATEIbHOCTH MNpoLeayp (AeicTBui),
B3aUMOJICHCTBUN CTPYKTYPHBIX TMOJpa3/ielieHnii (paOOTHUKOB) yCIyrojaTeis B
npollecce OKa3aHUs TOCYJapCTBEHHOM YCIYTM, a TakKXe OIUCaHWue TMOopsaKa
B3aUMOJICHCTBUS C MHBIMU ycllyrojaarensmMu u (win) ['ocymapcTBeHHOM Kopriopanuen
U TOpS/IKa UCIOJIb30BaHUS HHMOPMAIIMOHHBIX CHCTEM B IIPOIECCE OKa3aHMs
TOCYJaPCTBEHHON YCIYTH OTpakaeTcs B CIPABOYHHKE OM3HEC-TIPOIIECCOB OKA3aHUS
rocy/1apCTBEHHOM YCIyrd M pa3Mmeniaercs Ha BeO-moprasne '"3JIeKTPOHHOTO
NPaBUTENbCTBA", MHTEPHET-PECYpPCE YCIYroJaTesisi COIVIAaCHO MPUIIOKEHUI0 2 K
HacrosueMy Perimamenry.

IIpumeyanue:

PactmudpoBka abbpeBuaryp:

APM — aBromaTu3zupoBaHHOE pabouee MeCTo

EHUC — equnas HoTapuanbHas UHPOpMAIMOHHAS CUCTEMA

BUH — 6usnec-uneHTHhUKAIMOHHBIN HOMED

NUH — unnuBuayanbHbI nACHTU(OUKATMOHHBIA HOMEP

I'BJ] ®JI — rocynapcTBeHHas 60aza maHHbIX "duszndeckue auma"

I'B/1 FOJI — rocynapctBennas 6a3a nannbix "HOpunnyeckue aumna'

NC T'K — undopmanmonnas cucrema ['ocy1apcTBEHHOM KOPIIOpAINH

LI3IT — nutro3 "31EKTPOHHOTO MPABUTENHCTBA"

OUII — anexTponHas 1udpoBas MOAMKUCH

[punoxenue 1
K periiaMeHTy TOCYyAapCTBEHHON
yCITyTH
"Bpigada apXMBHBIX CIIPaBoOK"



HuarpaMMa ¢yHKIMOHAJIBHOTO B3aUMOeHCTBHA HHGOPMALIHOHHBIX CHCTEM,
3a/ICHCTBOBaHHBIX B OKa3aHWH I'OCYJapCTBEHHOM yCIIyTH 9epe3 mopTai
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VY cinoBHBIE 0003HAYCHHS:

Coo0meHHe HA9ATBHOE

CoofmeHHe 3aBepIIaroiee

CoofmeHHe IPOMEKYTOTHOE
IIpocToe cOOBITHE 3aBEpIIAOIIES

Ommubra

H(opMaITHOHHAA CHCTEMa

IIpomnecc

YCIOBHE

_______________ —» IIoTOK yHIpaBIeHHA

- » TMoToxk cooGmeHHH

| 3.:]3KTpDHHIB]ﬁ JOEYMEHT, HPE,E[OCTE.BJIHEMBLEI KOHEYHOMY ITONIE30EATCIIHD

[Tpunoxenne 2
K perJIaMeHTy IroCyIapCTBEHHOH yCIIyTH
"Beiiaga apXuBHBIX CIIPAaBOK"

CnopaBogHuK
OH3HeC-IPONECCOB OKa3aHUsA roCyJapCTBEHHOH yCIyTH

1) mpu oka3aHWM roCyJapCTBEHHOH YCIYTH Yepe3 YCIIyrOAaTels
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2) mpH OKa3aHWM rOCyIapCTBEHHOH yciIyrd Yepe3 ['ocynapcTBEeHHYIO
KOPIIOPAIHIO
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3) npu oka3aHMK TOCYAapCTBEHHOM YCIYTH depe3 MopTall
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