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06 yrBepxnennu [IpaBun npexocTaBieHAs OaHKOBCKHX YCIIYT, PACKPHITHA HHpOpMamy 1
paccMOTpeHns GaHKaMM, OpraHU3alMsIMHU, OCYINECTBIITIONIUMHA OTAEIbHEIE BUIB OaHKOBCKUX
oIepamuii, oOpamieHmii KTMEHTOB, BOZHAKAIOIINX B IIPOIECCE MPEOCTaBICHUA OaHKOBCKHAX

yeryr

[TocranoBnenue IlpaBnenus HamumonansHoro banka Pecmyb6nuku Kazaxcran ot 28 urons
2017 rona Ne 136. 3apeructpupoBano B Munuctepctse octuiiuu Pecniyonuku Kazaxcran 24
aBrycta 2017 roga Ne 15541.

[Ipumeuanne NU3I1!

[TocTaHOBiIEHUE yTpaunBaeT cuily nocraHoieHueM lIpaBnenuss Arenrcrsa PK mo
peryJupoBaHUI0 M pa3BUTHIO (PuHaHCOBOro periHKa oT 15.05.2026 No 91 (BBOAMTCS B
JEUCTBAE MO HCTECUYCHUM WIECTUIECATH KaJCHAAPHBIX IHEW MOCIE IHS €ro MEpPBOTo
o(pHUIIUATIBHOTO OITyOJIMKOBAHUS)

CHocka. 3aronoBok - B pemakuuu nocrtaHoBiaeHusa IlpaBmenuss ArentctBa PK mo
pEeryJMpoBaHuI0 U pa3BUTHIO (uUHAHCOBOTO phiHKa OT 28.08.2025 Ne 48 (BBOAMTCS B
JNECUCTBUE MO HCTEUYCHUM WIECTUIECATH KaJCHAAPHBIX IHEW MOCIE OHSA €ro MNEepPBOTo
O0(HUIIMATIEHOTO OITyOITMKOBAHUS).

B nensx peanuzanuu nyskta 2 cratbu 31 3akona Pecnyonuku Kazaxcran "O 6ankax u
O0ankoBckoil aestenbHOCTH B Pecrybnuke Kazaxcran" IlpaBnenune HarmumonanpHoro banka
Pecny6nmku Kazaxcran IOCTAHOBJIAET:

CHocka. [Ipeam0Oyna - B penakiuu noctanoBienus [Ipasnenust Arenrcrsa PK no
PEryJIMPOBAHMIO U Pa3BUTHIO (UHAHCOBOTO pbiHKa OT 24.06.2024 Ne 28 (BBOIUTCS B
JIEUCTBHE IO UCTCUCHUU JCCATU KAJIICHIAPHBIX THEH MOCIIe THS €r0 NePBOTro 0(UIIMaIbLHOTO
onyOJIMKOBAHUA).

1. Y1Bepauts npuiiaraemseie [IpaBuia npeaoctaBieHuss 0AHKOBCKUX YCIYT, PACKPBITHS
uH(pOpMaIUK U PaCCMOTPEHUsST OaHKaMH, OPraHU3aIMSIMU, OCYIIECTBISIOMIUME OT/ICIbHBIC
BUJbl OQHKOBCKUX oOTNepamuid, oOpameHuil KIUEHTOB, BO3HHUKAIOIIMX B IMpOIECCe
MPEIOCTaBICHUSI OAHKOBCKHUX YCIIYT.

Caocka. ITynkr 1 - B penakumnu noctanosienus [IpaBnenus Arenrcra PK mo
PEryJIMPOBAaHUIO U Pa3BUTHUIO puHAaHCOBOTO pbiHKa OT 28.08.2025 Ne 48 (BBOIUTCS B
JEHUCTBHE MO UCTEUCHUU IIECTUAECATH KaJICHAAPHBIX JHEH MOCIIE JIHS €r0 IEPBOTO
0o(pHUIIUATIEHOTO OMYyOIMKOBAHUS).

2. Ilpu3Hath yTpaTUBIIUMU CUITY:

1) nocranosnenue IlpaBnenus ArenrctBa PecniyOnuku Kazaxcran no peryaupoBaHHIo U
HaJ30py (PMHAHCOBOTO PHIHKA U (DMHAHCOBBIX opranmu3aiuii ot 28 ¢espamnst 2011 roga Ne 19 "
O6 yrBepxkaenun [lpaBun npenocrtaBieHuss OAHKOBCKUX YCIyT U PACCMOTpEHHUs] OaHKamMu



oOpaleHuil KJIMEHTOB, BOSHUKAIONIUX B IPOIIECCEe MPEIOCTaBIeHUS OaHKOBCKHX yciyr" (
3aperucTpupoBaHHoe B PeecTpe rocynapcTBEHHOW perucTpaldd HOPMATUBHBIX MPABOBBIX
aktoB o Ne 6884, onyonukoBanHoe 18 mas 2011 roma B rasere "Kazaxcranckas mpapaa" No
159 (26580);

2) nyukt 5 Ilepeynss HopMaTHUBHBIX NMpaBOBBIX akToB PecmyOnuku Kazaxcran mo
BOIIPOCAM IPOBECHUS OMEpalMK MO OJHOBPEMEHHOM Iepenaye aKTUBOB U 0053aTeNIbCTB
MEXJy OaHKaMH, B KOTOpPbI€ BHOCATCS W3MEHEHUS M JONOJHEHUS, YTBEPKICHHOTO
nocta”oBiienueM [Ipasnenust Harmonansnoro banka Pecnyonuku Kazaxcran ot 8 mast 2015
rojga Ne 78 (3apeructpupoBaHHoe B PeecTpe rocy1apcTBEHHONW perucTpauuu HOPMaTUBHBIX
npaBoBbIXx akToB moa Ne 11149, onyOmukoBannoe 27 wmas 2015 roma B
MH(}OPMAIMOHHO-TTPaBOBOM cucteme "Oainet").

3. YmpaBneHu0 MO 3aluTe MpaB NoTpeduTenei (UHAHCOBBIX YCIYyTr M BHEIIHUX
koMmyHukauuii (TepentbeB A.JI.) B yCTaHOBJIEHHOM 3aKOHOJATEILCTBOM PecnyOnuku
Kazaxcran nopsiike 00ecreunTh:

1) coBmectHo ¢ FOpunnueckum nemnapramentoM (CapcenoBa H.B.) rocynapcrBeHHyro
pPErucTpalii0 HACTOSILIETr0 MOCTaHOBJIEHHUS B MuHuctepcTBe roctuuuu PecnyOnnku
Kazaxcran;

2) B TEYEHHUE NIECATH KaJeHAApHBIX JHEW CO THA roCydapCTBEHHOW peructparuu
HACTOSIIIETO ITOCTAHOBJICHHS HAIIPaBJIEHUE €ro KONUU B OYMa)KHOM U 3JIEKTPOHHOM BHJIE Ha
Ka3aXCKOM M PYCCKOM si3bIkax B PecnyOimkaHCKOe TOCy1apCTBEHHOE MPEANpPUATHE Ha MpaBe
X03sicTBEHHOTO BeaeHUs '"PecmyOnukaHckuili IeHTp mpaBoBOW wuHGoOpMaruu" s
opUIMATBFHOTO OMYyOJMKOBAHUS M BKIIOYEHUS B OTAJOHHBIA KOHTPOJBHBIM OaHK
HOPMATHBHBIX IPABOBBIX akTOB PecnyOnnku Ka3zaxcran;

3) pa3MelieHuEe HACTOSILETO MMOCTAHOBJIEHUS Ha OPUIMAIbLHOM HHTEpPHET-pecypce
HanunonansHoro banka Pecy6nuku Kazaxcran nocnie ero opunpranibHOro onyOIuKOBaHus;

4) B TedyeHUE NECATHU KaJECHIAPHBIX JHEW MOCJE IOCYIapCTBEHHOW pETHCTpauuu
HACTOSIIIETO MOCTAHOBJIEHHUS HAMPABICHUE €ro KOMUHU Ha opuLHaIbHOE ONMyOJMKOBaHUE B
NEPUOINYECKUE NTEYaTHbIEC U3IaHHUS.

4. KoHTpOJb 332 UCIIOJIHEHUEM HACTOSIIEr0 MOCTAHOBIICHHS BO3JI0KHUTh HA 3aMECTUTENS
[Ipencenarens HaunonansHoro banka Pecnyonuku Kazaxcran [Tupmarosa I'.O.

5. Hacrosiee nocTaHOBIEHUE BBOJUTCS B AEHCTBHUE MO UCTEUEHUU AECATU KAJICHIAPHBIX
JHEH mocie AHs ero nepBoro o(UIHUaIbLHOTO Oy OIMKOBAHUS.

IIpencenarens
Hammonamsaoro banka  [[. Akuimes
YTBEepKAECHBI
rocrtaHoByieHreM lIpaBnenns
Hanmmnonansuoro banka



Pecny6nuku Kazaxcran
ot 28 nroirst 2017 roga Ne 136

ITpaBuia mpexocTaBiieHUs 6aHKOBCKUX YCIIYT, PACKPHITAA HHYOPMAIMK ¥ pacCMOTpeHus GaHKaMu
, OPTaHM3AIMAMHE, OCYIIECTBILIIONIMMHE OTEIbHEIC BB 0AaHKOBCKHUX OIepaIuii, oOpameHwit
KIIHEHTOB, BO3HUKAIOMFX B MPOLECCE MPEAOCTABIeHN GaHKOBCKHX YCIYT

CHocka. 3arojioBoK paBuil - B pegakuuu nocrtanoBienus [Ipasnenust Arenrcra PK o
peryJIupoOBaHUI0 U pa3BUTHIO (PuHaHCOBOro phiHKa oT 28.08.2025 No 48 (BBOAuTCS B
NEUCTBUE MO HUCTEUYEHUM IIECTUECATH KAJICHIAPHBIX JHEW Mocie AHA €ro IMepBOro
Oo(HUIIUATIEHOTO OIYOIMKOBAHUS).

Hacrosmue IpaBuna npegoctaBieHus 6aHKOBCKUX YCIIYT, PACKPHITHS HHGOPMAITUU H
paccMOTpeHus 0aHKaMH, OPTaHU3AIUSIMHU, OCYIIECTBISIOMIUMHU OTACIIbHbIE BUJIbI OAHKOBCKUX
onepauuii, oOpamieH’il KIMEHTOB, BOZHUKAIOLIUX B MPOLIECCE MPEAOCTABICHHUSI OAHKOBCKUX
yeayr (manee — [IpaBuna), pa3paboTaHbl B COOTBETCTBUU C IMMYHKTOM 2 ctaThd 31 3akoHa
PecnyOnuku Kazaxcran "O 0ankax u 0aHKOBCKOM aesTenbHOCTH B PecniyOnuke Kazaxcran" (
nanee — 3aKOH O OaHKax) B IENSAX COBEPIICHCTBOBAHUS CHUCTEMBI MPEIOCTABICHUS
0aHKOBCKHX YCIIYT, OINPEACJICHUS TMOpsJKa PACKPbITUs HHGOPMAIIMM M PACCMOTPEHUS
OaHKaM#, OpraHU3AIUSIMH, OCYIIECTBISIONIMMHU OTIEIbHBIC BUABI OAHKOBCKUX OIEpaIui,
oOpalieHHil KIMeHTOB, BOSHUKAIOIIKX B IIPOLIECCE MPEIOCTaBIECHUSI OAHKOBCKHUX YCIIYT.

TpeboBanus IlpaBun pacnpocTpaHstoTcss Ha (Quinanbl 0aHKOB - HEPE3UJCHTOB
Pecny6iiuku Kazaxcran.

CHocka. [Ipeam0Oyna - B penakiuu noctanoBieHus [Ipasnenust Arenrcrsa PK no
PETYIMPOBAHUIO U pa3BUTHUIO (prHAHCOBOTO phIHKA OT 24.06.2024 Ne 28 (BBOAUTCS B
JIEUCTBHE TIO UCTCUCHUH JCCATH KAJICHIAPHBIX JTHEH MOCIIe THS €r0 NEPBOT0 0(QUIINATIBLHOTO
onyOJIMKOBaHUs); C ©3MEHEHUEM, BHECEHHBIM NocTaHoBIeHueM [IpaBienust ArenrctBa PK
M0 PETYJIMPOBAHUIO U Pa3BUTHUIO (PMHAHCOBOTO phIHKA OT 28.08.2025 Ne 48 (BBOAUTCS B
JIEUCTBUE MO UCTEUCHUU IIECTUAECCATH KaJCHAAPHBIX JHEH MOCIIE JIHS €r0 IEPBOTO
o(pHUIIUATIBHOTO OITyOIMKOBAHUS).

I'maBa 1. O6mue monoXeHUs

1. B ITpaBunax ucnonb3yroTcs CIEAYIONINE TOHATHUSA:

1) OaHKOBCKHE YCIYTH — OCYIIIECTBIECHNE OaHKaMU, OPTaHU3AUSIMHU, OCYIIECTBISIONUMU
OTIIeNbHBIE BUABI OAHKOBCKHUX omepanuil (ganee - 0aHK), 0AaHKOBCKMX M WHBIX OTEpaIlui,
YCTaHOBJIEHHBIX cTaThbel 30 3akoHa 0 OaHKax;

2) yIOJIHOMOYEHHBIN OpraH — rocyJapCTBEHHbBIA OPTraH MO PEryJIMpOBAHUIO, KOHTPOJIO U
HaJ30py (PMHAHCOBOTO PHIHKA M (PMHAHCOBBIX OpraHU3AIIMM.

Cuocka. IIyHkr 1 - B penakuum HOpMaTUBHOTO OCTaHOBIEeHUA [IpaBienuss AreHTcTBa

PK no perynupoBanuio u pa3Butuio purancororo peiaka ot 30.05.2022 Ne 39 (BBoautcs B
nericteue ¢ 01.09.2022).



2. baHk mpenocTaBisieT 0AaHKOBCKHE YCIYTH B COOTBETCTBUU ¢ 3aKOHOM O OaHKax U
[IpaBunamu, a Takxe NpaBuUiIaMu 00 OOIIMX YCIOBHIX MPOBEACHUS ONepaluii U MpaBUiIaMu O
BHYTPEHHEU KPEIUTHOU MOJIMTHUKE.

3. [IpaBusia 06 0OIMIMX YCIOBUSX MPOBEACHUS ONEpaluil U3aralTcs ¢ COON0AeHUEM
HOPM JIUTEPATYPHOTO SI3bIKA M FOPUIUYECKON TEPMUHOJIOTHH, C PACIIH(PPOBKOMN MPUBOTAMBIX
TepMuHOB. [IpaBuna 06 oOMIMX yCIOBHSIX MPOBEACHUS ONEpalUii COAEpKAT YETKUU U He
MOJIEKAIIMHN pPa3IMYHOMY TOJIKOBAHUIO CMBICIL.

4. TTonoxenue 60aHka 0 MOPSAJIKE pabOTHI ¢ KIMEHTaMH, TPEAYCMOTPEHHOE MOAIMYHKTOM
10) mynkra 2 cratbu 31 3akoHa 0 6GaHKaxX, COACPIKUT:

1) mporieaypsl ¥ CPOK pacCCMOTPEHUS 3asIBJICHUS O MIPEIOCTABICHNN 0AHKOBCKOM yCIIyTH
0 KaKJI0MY BUy OAHKOBCKOU yCIIyTH (MpU HEOOXOAMMOCTH T0/1a4 3asiBJICHHUS);

2) mporierypbl B3aUMOJICHCTBHSI C KIIMEHTOM MPU OKa3aHUHU OAaHKOBCKUX YCITYT.

[Tpumeuanne NU3IT!

[TyHKT 4 iperycMaTpUBaeTCsl IOMOTHUTD MOAITYHKTOM 3) B COOTBETCTBHHU C
noctanoBjeHueM [Ipanenus ArenrcrBa PK no perynupoBanuto u pa3BuTHiO (PMHAHCOBOTO
poiHka o1 28.08.2025 Ne 48 (BBoautca B nericteue co 02.07.2026).

I'naBa 2. ITopsanok packphTHs 6aHKOM HH)OpMAnUHU O MPEIXOCTaBIAEMBIX OaHKOBCKHX
yCIyrax ¥ KOHCYJIETHPOBaHHS KIMEHTOB

5. bank pa3meniaetr B ¢unuanax (MX MOMEIICHHSX), TIPH OTCYTCTBUU (PUIUATIOB - B
LEHTpaIbHOM oduce (B MecTe, JOCTYITHOM JJIsi 0003pEHUsI U O3HAKOMIICHHS) U Ha CBOEM
MHTEPHET-pecypce aKTyalTbHyI0 HHPOPMAIIHIO O CTaBKax U Tapudax 3a 6aHKOBCKUE YCIYTH, B
TOM 4HCIIe Tapu(dbl 1O TUIaTeKaM U (UJTK) IEPEeBOIaM JICHET, C YKa3aHUEeM CBEJIEHUH O JaTax
YTBEPXKJCHUS M BHECEHUS M3MEHEHUU B JEUCTBYIOIIME CTaBKU U Tapudbl, HOMEPOB
BHYTPEHHHUX JJOKYMEHTOB M OpTraHa, UX YTBEPAUBIIETO (TIPUHSIBIIIETO).

Caocka. ITynkr 5 - B penakunu noctanosienus IIpasnenus Arenrcra PK o
pPEeryJIMpOBaHMIO U Pa3BUTHIO (hHAHCOBOTO phiHKa OT 27.09.2024 Ne 77 (BBOAMUTCS B
nerictBue ¢ 01.12.2024).

5-1. Ha cBoeM mHTepHET-pecypce OaHK 00eCreuynBaeT pa3MeIeHNe KaIbKyJIaTopa s
pacyeTa €XKEeMECSYHBIX IulaTeXel 1Mo OaHKOBCKOMY 3ailMy € HMCIOJIb30BAHHEM METOJI0B
nuddepeHIIMPOBAHHBIX M AHHYUTETHBIX IUIATEXKEW, a TaKKe JOMOJHUTEIbHBIX METOIO0B
MOTallleHus 3aiiMa B COOTBETCTBUM C BHYTPEHHUMU NIPaBUIIaMH OaHKa.

CHocka. ['maBa 2 fgornonHeHa myHKTOM 5-1 B COOTBETCTBUU C MOCTAaHOBJIEHUEM
ITpaBnenns ArentctBa PK 1o perynupoBaHuio U pa3BUTHIO (PMHAHCOBOT'O PBIHKA OT
28.08.2025 Ne 48 (BBOIUTCA B IEHCTBUE 10 UCTEUCHUH IIECTUACCIATH KaJICHAAPHBIX JTHEH
MOCJIE JIHSI €r0 EPBOTo O(UIIMATBLHOTO OIyOJIMKOBAHUS ).

6. Pactipoctpanenue pekiiaMbl 0 0aHKOBCKUX YCIIyTaX OCYILECTBISIETCA B COOTBETCTBUH C
TpeboBanusaMu 3akoHa PecnyOnuku Kazaxcran "O pexiame" u 3akoHa o OaHKax, B TOM
quClie CIASAYIOIMUMH TPEOOBAHUSIMU:



1) pexiama sIBIIETCSl JOCTOBEPHOM, pacro3HaBaeMoi 0e3 CrelnuaNbHbIX 3HAHUN WU
MPUMEHEHUS CIIEUATBHBIX CPEJICTB HETIOCPEACTBEHHO B MOMEHT €€ MPEJICTABICHUS;

2) B pekiaMe, 3a UCKIIYEHUEM PEKJIAMbl Ha PaJivo, YKa3bIBAIOTCS HOMEP JIMIEH3UU
0aHKa 1 HAUMEHOBAHUE OpraHa, BbIJIABIIETO JTUIEH3HIO;

3) cTaBKM BO3HArpakJleHUsl B JOCTOBEPHOM, T'0JI0BOM, d()hPEeKTUBHOM, COMTOCTABUMOM
UCYHCIICHUHU (peasibHasi CTOUMOCTD) YKa3bIBAIOTCS B peKjiaMe 0aHKOBCKUX 3aiMOB U BKJIa/IOB
(3a uckiroyeHneM MeKOaHKOBCKHMX), B cllydae yKa3aHUs pa3Mepa BO3HArpakJeHUs IO
0OaHKOBCKHUM 3aiiMaM U BKJIaJaM.

Pa3mep Bo3HarpaxxaeHust U roJoBoi 3 PEeKTUBHOM CTaBKM BO3HATPAXKACHUS YKa3bIBAETCS
C YYETOM BEPXHET0 M HUKHETO JUana3oHa Mo KaXI0My BHAY OaHKOBCKOTO 3aiiMa U BKJIAJA;

4) pexiama OaHKOBCKHUX 3aliMOB, 32 UCKJIIOYEHUEM PEKIIaMBbI, pa3MeIaeMO Ha paauo u
TEJICBUJICHUHU, O00ECIEeUYnBACTCS COMPOBOXKAAIOIMIMM COOOIIEHHEM 00 OTBETCTBEHHOCTH
3aeMIIuKa — (U3UYECKOTO JIMIA B CIydae HEBBINOJHEHUS 005S3aTENbCTB IO JOTOBOPY
OAHKOBCKOI'O 3aiima.

B coo0liiennu yka3pIBaroTCsl CBEJICHUS O MpaBax OaHKa Io:

HAYMCIICHUIO HEYCTOMKH (1Tpada, NeHn);

oOparieHnro B3bICKaHUs Ha JICHbI'Y, UMEIOIEeCs Ha OAaHKOBCKUX CUETaX 3aeMIIHKA;

nepenavye 3aJ0JKEHHOCTH Ha J0CyleOHOe B3BICKAHWE W YPETyJIHpOBaHUE
KOJUIEKTOPCKOMY areHTCTBY;
oOpallleHHI0 ¢ UCKOM B CYJl U HUHbBIE CBEJEHUS, MPEAYCMOTPEHHbIE BHYTPEHHUMU
JOKyMEeHTaMH OaHKa.

JlomyckaeTcst ocyniecTBiIeHHe 0AHKOM OTCBUIKU B peKiiaMe Ha O(DUIIMaNIbHBIA CAalUT UK
MOOUJIbHOE TIpUJIOKEHUE OaHKa, rje OyaeT pa3MelleHa uHdopMalus o npaBax 0aHka u 00
OTBETCTBEHHOCTHU 3aeMIIMKa — (PU3MUECKOro JIMIIA B CTy4Yae HEBBIIIOJHEHUH 00s13aTENIbCTB 10
J0TOBOpPY OAHKOBCKOTO 3aiiMa.

Caocka. IIyHkr 6 - B penakuuu nocranosieHnus IIpasinenus Arenrcrsa PK o
peryJIMpOBaHUIO U Pa3BUTHUIO puHAHCOBOTO pbiHKa OT 29.01.2024 Ne 4 (BBoAUTCS B IeHCTBUE
10 MCTEUEHNHU HIECTUAECITH KaJeHIapHBIX JHEH MOCe JAHS €ro NepBoro o(UIHaIbHOTO
OITyOJIMKOBAHUS).

7. Ilpu npenoctaBieHMH OAHKOBCKOM YCITyTH OaHK:

1) o 3akiatoueHus JIOroBOpa O MPEJOCTaBICHUU OAHKOBCKOW YCIYTH MPEIOCTaBIsSET
KJIUEHTY:

uH(popMaInuio o0 craBkax W Tapudax, cCpokax MPUHITHUS PEIICHUS MO 3asSBJICHUIO O
Mpe0CTaBICHUN 0AHKOBCKOM yCIyTH (MIPU HEOOXOIUMOCTH MOJJa4YH 3asIBJICHUSA);
uH(popManuio o0 yCIOBHUSAX HpPEeAOCTaBICHUS OAHKOBCKOW YCIYTH U IepeyeHb
HEOOXOAUMBIX JOKYMEHTOB MJI 3aKJIIOYEHHUS J0TroBOpa O MPEJOCTaBICHUM OaHKOBCKOM
YCIyTH;
uHpopMalKilo 00 OTBETCTBEHHOCTH M BO3MOXKHBIX PHUCKAX KJIMEHTa B Ciydae
HEBBINIOJIHEHHS 0053aTEIBCTB 10 I0rOBOPY O MPEIOCTaBICHUN OaHKOBCKOM YCIYTH;



KOHCYJIbTallUM 10 BO3HUKIIINM y KJIMEHTa BOIPOCaM;

10 JKEJIAaHUIO KIIMEHTA - MPOEKT JOTOBOPa O MPEOCTaBICHUH OaHKOBCKOM YCIyTH;

uHpOpMAIUIO O MPENOCTaBICHUH OAHKOBCKOW YCIYTH C YCIOBUEM IMOJTYyYCHUS
JOTIOJTHUTENBHON (PUHAHCOBOM YCIyTH U 00 MHBIX JIOTOBOpAX, KOTOpPbIE OYAYT 3aKIIOYEHBI
KJIINEHTOM B CBSI3U C MOJYYEHUEM JOMOJHUTEIbHOU (PUHAHCOBOW YCIYTH, BKIIIOUAsl CBEJCHUS
0 HAIMYUH JIOMTOJTHUTEIBHBIX PACXO0B;

MH(OPMAIUIO 0 BO3MOKHOCTH KIIMEHTA COTJIACUTHCA € MOIyYEHUEM OAHKOBCKOM YCIIyTH (
0€33aJI0TOBBIIl TOTPEOUTENBCKUIM 3a€M) C YCIOBHEM TOJYYECHHUS JOMOJTHUTEIbHOM
(buHaHCOBOH yciyru 100 6€3 TOMOJHUTENHHON (PMHAHCOBOU YCIYTH;

2) B yCTaHOBJICHHbIE MpaBWJIaMH 0aHKa 00 OOIIMX YCIOBUSAX MPOBEICHUS OTEpaIuit
CPOKHM paccMaTpUBAaeT 3asdBJICHUE KIHUEHTA O MPEJOCTaBICHUHU OaHKOBCKOW ycnyru (mpu
HEO0OXOMMOCTH TIO/IauM 3asIBJICHHS);

3) 10 3aKJII0YEHHUs JI0rOBOpa O MPEAOCTaBICHUU OAHKOBCKOW YCIYTH MPEIOCTaBIsSET
KJIMEHTY HEOOXOJMMOE BPEMS Ha O3HAKOMJIEHHE C €r0 YCIOBUIMU;

4) uapopMHUpPYET KIMEHTA O €ro MpaBe OOpalleHus P BO3HUKHOBEHUHU CIOPHBIX
CUTyalui Mo moiyyaeMod OaHKOBCKOW yciayre B OaHK, K OaHKOBCKOMY OMOyACMaHy, B
YIIOJITHOMOYEHHBIN OpraH UM B CyJ. B 3THUX 1esIX KIUEHTY MpeIcTaBiseTcsa HHPOpMaIUs O
MeCT€ HaXOXICHHUS, MOYTOBOM, BJIEKTPOHHOM aJpecax M HMHTEPHET - pecypcax OaHKa,
0aHKOBCKOT'O OMOY/ICMaHa U yIIOJTHOMOYEHHOTO OpPraHa;

5) obecnieunBaeT KOH(PUACHIIMATBHOCTH IPEIOCTaBICHHOM KIMEHTOM MH(MOpMAaIUK;

6) 10 3aKIIOUEHHS J0roBopa OAHKOBCKOTO 3aiiMa ¢ (YU3WYECKUM JIMIIOM OaHK
uHpopMupyeT (Qu3MYECKOe JUII0 BHE 3aBUCUMOCTH OT cIocoba ero oOpamieHus 3a
MOJIy4YeHHUEM OAHKOBCKOTI'O 3aiiMa 0 pa3Mepe CTaBKH BO3HArpaXKJAeHUs (B TOJOBBIX MPOLIEHTAX
1160 B GUKCUPOBAHHON CyMME), pa3Mepe CTaBKH BO3HATPAXKIEHUS B JOCTOBEPHOM T'OJJOBOM
3¢ (PEeKTUBHOM COMOCTABUMOM HCUYHUCIEHUH, a TAKKE CyMME MeperuiaThl M0 0aHKOBCKOMY
3anuMy.

Cnocka. ITynkr 7 - B penakuuu noctanosienus [Ipasinenus Arenrcra PK o
PEryJIMPOBAHUIO U Pa3BUTHUIO puHAHCOBOTO pbiHKA OT 29.01.2024 Ne 4 (BBoAUTCS B EHCTBUE
MO UCTEYEHUH IIECTUIECATH KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro 0pUIMaibHOTO
OomyOJMKOBaHUA).

I'nmaBa 3. IIpenocraBieHre OaHKOBCKHUX 3aiiMOB M pab0oTa ¢ HEILIATEKECHOCOOHBEIMH
KIMCHTaMH

8. bank 1o 3akimroueHus 10ropopa 0aHKOBCKOTO 3aiiMa, IOMHMO CBEJICHUN U IOKYMEHTOB,
MPeyCMOTPEHHBIX MOANYHKTOM 1) myHkTa 7 IlpaBui, mpencraBiseT KJIUEHTY B YCTHOM
dbopme creayronryo HHPOPMAIUIO M0 OAaHKOBCKUM 3aliMaM:

1) cpok npenoctaBieHusi 0aHKOBCKOTO 3aiiMa;

2) npeAesbHY0 CYMMY U BIIOTY OAHKOBCKOTO 3aiiMa;

3) BUJ CTaBKU BO3HArpakJAeHUs: PUKCUPOBAHHAS WJIM IJIaBaIONIas, MOPSAOK pacyeTa B
clly4ae, €Clii CTaBKa BO3HArpa)KJICHUS SBISETCS MIaBaOILEH;



4) pa3mep CTaBKM BO3HArpaX<JICHUs B TOJOBBIX MPOLIEHTaX U €€ pa3Mep B JOCTOBEPHOM,
roJIoBOM, 3(P(PEKTUBHOM, COMOCTABUMOM HCYUCIEHUU (pEeajbHyI0 CTOMMOCTb) Ha JAaTy
oOpareHus KIUeHTa;

5) ucyepnbIBaIOIIMI MMEpeUeHb U pa3Mepbl KOMUCCHM, Tapu(POB U MHBIX PACXOJIOB,
CBSA3aHHBIX C MOJIYYEHUEM M 00CITy>KMBaHUEM (MOramieHueM) OaHKOBCKOrO 3aiiMa, B MOJIb3Yy
OaHka;

6) OTBETCTBEHHOCTh M PHUCKH KJIMEHTA B CIy4ae HEBBIINOJHEHHS 00A3aTENIbCTB IO
J0rOBOpY OaHKOBCKOIO 3aiima;

7) OTBETCTBEHHOCTH 3aJI0T0/IaTelisd, TapaHTa, MOPYUYUTEN U UHOTO JIMIIA, SBIISAIOIIETOCs
CTOPOHOM J0roBopa 00 oOecreueHny 3aiima.

8-1. B cnyuae ecnu GaHK MpeasiaraeT KJIUEHTY 3a OTACNIbHYIO IJIATy JOTOJHUTEIbHYIO
(buHaHCOBYIO yCIIyTy (YCIyry, OKa3plBaeMyl0 OaHKOM U (MJIM) TPETHUMH JUIIaMH) OaHK, 110
3aKJIFOUYEHHS TOTOBOpa OAaHKOBCKOI'O 3aiiMa MOJy4yaeT COIVIacHe KJIMEHTAa Ha OKa3aHHUE eMy
TaKoOM yCIIyrd, B TOM YHKCJI€ HA 3aKJII0YEHUE UHBIX JOTOBOPOB, CBA3AaHHBIX C IMOJIYYEHHUEM
JOTIOJIHUTENbHOU (PMHAHCOBOM YCIyrH U O(OPMIISIET COOTBETCTBYIOLIEE 3asBICHUE O
MPEIOCTaBIEHUH AOMOIHUTEIbHON ()MHAHCOBOM YCITYTH.

B 3asBieHun o npenocTaBieHUH JTOTOJHUTENBHON (PUHAHCOBOM YCIYTH yKa3bIBaeTCs
uHdopmaus o:

COJIepKaHUU JTIOTIOJHUTEIHLHON (PMHAHCOBOM yCcIyTH (YCIyT), CTOUMOCTH MpeiaraeMoi
3a OTJICNIbHYIO TUIaTy JOMOJIHUTEILHON (prHAHCOBOM yeayru (yciayr) 6aHka U (MJIu) TPEThEro
JMIA U BO3MOKHOCTh KIIMEHTA COTJIACUTHCA WIIM OTKA3aThCSA OT OKA3aHMs €MY 32 OT/AEJIbHYIO
IUIaTy TaKOM JOIOJIHUTEIBHOMN YCIYTH;

BO3MO’KHOCTH KJIMEHTA COTJIACUTHCA MJIM OTKA3aThCsl OT BKIIIOUEHHS JTOMOJIHHUTEIbHBIX
pacxo/10B, BOZHUKAIOIIMX MPHU MPETOCTABICHUN €MY JOMOJIHUTENbHON (PUHAHCOBOM ycnyrH,
HEIMOCPEACTBEHHO CBS3aHHBIX C IMOJYYEHHEM U OOCHy)KMBaHMEM OaHKOBCKOTO 3aiiMa, B
CyMMy OQaHKOBCKOTO 3aiiMa, JTM00 CaMOCTOSATEIIBHO OIJIATUTh UX.

CHocka. [IpaBuia 10noJiHeHbI MYHKTOM 8-1 B COOTBETCTBUU C HOPMATHUBHBIM
nocta”oByieHneM [IpaBnenus ArentctBa PK no perynupoBanunio u pa3BUTHIO (PUHAHCOBOTO
peiaka oT 30.05.2022 Ne 39 (BBogutcs B neiicteue ¢ 01.09.2022).

8-2. B ciayyae ecnu KJIMEHT IPH 3aKJIOUYEHUH JOTOBOpAa OAHKOBCKOTO 3aliMa BHIOMPAET
JOTIOTHUTENIbHYI0 (DUHAHCOBYIO YCIYTy B BUJE YCIYTM CTPaXOBaHUS U3HU U (WIH) OT
HECYACTHBIX CIy4yaeB (Ha ciydail 00ose3Hun), OaHK, PU OTCYTCTBUU Y KIIMEHTA MPEI0KEHUN
MO yciyraM BbIOpaHHOW MM CTPaxOBOW OpraHM3alluM, IpejjiaraeT yciayrd He MEHee Tpex
CTPaXOBBIX OpraHU3ALMM C yKa3aHUEM MPUMEHIEMBIX UMU TapU(POB U YCIOBUI CTpaxOBaHUSI.

Cornacue KJIMEHTa C KaKJIbIM yCIOBUEM (PUKCUPYETCS] MUCbMEHHO U MOATBEPIKIAETCS ero
HOJIHCHIO.

Cnocka. [IpaBuiia 10MogHEHBI MYHKTOM 8-2 B COOTBETCTBUH C HOPMATHUBHBIM
noctranosienueM I[Ipasnenust Arenrcrsa PK no perynupoBanuto u pazButuio GuHAHCOBOTO
poiaka oT 30.05.2022 Ne 39 (BBoauTcs B nevicteue ¢ 01.09.2022).



8-3. Jlo MpUHATHS pelIeHHsl O MPEeIOCTaBICHUN 0aHKOBCKOTO 3aliMa OaHK OCYIIECTBIISET
MEpONPUATHUSL, MPEayCMOTpeHHbIe nocTtaHoBieHreM IlpaBnenuss HaumonansHoro banka
Pecnybnuku Kazaxctan ot 23 mexabpst 2019 roma Ne 248 "OO6 yrtBepxkaeHuu I[IpaBun
3aKJIIOUEHHS] JIOrOBOpa OAHKOBCKOI'O 3aiiMa, B TOM 4MCIIE€ TPeOOBaHUU K COJEp>KAHMIO,
oopmieHHI0, 00513aTeIBbHBIM YCIOBUSAM JOroBOopa OaHKOBCKOTO 3aiima, (opm rpaduka
HoramieHus 3aiiMa 1 naMsaTKU JUIs 3aeMIIMKa - U3NYECKOro JIMLa", 3aperucTpUpOBaHHbBIM B
Peectpe rocynapcTBEHHON pETHCTPAallM HOPMATUBHBIX MPABOBBIX akTOB oA Ne 19774,

Cnocka. IIpaBuia 10mogHEeHbl MYHKTOM 8-3 B COOTBETCTBUU C MOCTAHOBJICHUEM
[IpaBnenus Arenrcra PK no perynupoBanuto u pa3BuTHIO (PMHAHCOBOTO PbIHKA OT
29.03.2024 Ne 17 (BBoAMTCA B ACHCTBHUE 110 UCTCYCHUHU JIECATU KaJCHIAPHBIX JTHEHW mocie AHs
€ro NepBoro opUIMaIbHOro ONMyOJIMKOBAHMS); B peJaKkIMK ocTaHoBieHus [IpaBnenus
ArentctBa PK no perynupoBanuio u pa3BuTuio puHancoBoro pbiaka ot 28.08.2025 Ne 48 (
BBOJIUTCS B JCHCTBUE MO UCTEUEHUU IECTUIECATH KAJICHJAPHBIX JHEH MOCe THS ero
MepBOro O(PUIIMATHEHOTO OMYyOJIMKOBAHMUS).

8-4. baHK 10 3aKJIH0YEHHsI JOroBopa OaHKOBCKOIO 3aiiMa rmocpeacTBoM VHTEpHET BHOCUT
JaHHbIe 00 aO0OHEHTCKOM HOMEpE YCTPOMCTBA COTOBOM CBSI3M KIIMEHTA, HANpaBiIsSIET Ha
yKa3aHHbIH HOMEpP OJHOPA30BBIA MAapoJib U MPOBOJUT OMOMETPUUECKYIO UICHTU(PUKALIUIO
KJIIMEHTa IMOCPEJCTBOM HCIONb30BaHusl yciuyr LlenTpa oOmeHa uaeHTU(UKAIUOHHBIMU
JaHHBIMU WM C UCIOJb30BAaHUEM OMOMETPHUYECKUX JAHHBIX, MOJYUYEHHBIX MOCPEICTBOM
yCTpOWCTB OaHKa, M TMpPEACTaBISET KIUEHTY, MOMHMMO CBEJEHUH M JOKYMEHTOB,
NpeayCMOTPeHHBIX moAmyHKTOM 1) mynkrta 7 IlpaBui, creayromryio HH(OpMauo 1o
O0aHKOBCKOMY 3aiimMy:

1) cpok npenocTaBieHus: 0aHKOBCKOT'O 3aiiMa;

2) peAeNbHYI0 CYMMY M BIIOTY 0AaHKOBCKOTO 3aiiMa;

3) BUJ CTaBKU BO3HArpakJAeHMs: (UKCUPOBAHHAS WM IJIaBaIoOIIasl, MOPSAOK pacyeTa B
Clly4ae, €CJIi CTaBKa BO3HArPa)KJICHUS SIBISAETCS MIaBaOLLEH;

4) pazMep CTaBKU BO3HArpa)JeHusl B TOJOBBIX MPOIEHTAX U €€ pa3Mep B JOCTOBEPHOM,
rogoBoM, 3(pQPEeKTUBHOM, COMOCTABUMOM HCUHCICHUU (peallbHyl0 CTOMMOCTh) Ha JaTy
oOpaleHus KIUeHTa;

5) ucyepnbIBaKOIINI MEpEeYeHb U pa3Mepbl KOMUCCHI, Tapu(POB U MHBIX PACXOJIOB,
CBSI3aHHBIX C MTOJIy4€HHUEM M O0OCIyKUBaHUEM (IoramieHreM) 0aHKOBCKOTrO 3aiiMa, B MOJIb3Y
OaHka;

6) OTBETCTBEHHOCTb M PHUCKU KJIMEHTa B CIydyae HEBBIIIOJHEHUS 0053aTENbCTB IO
JIOTOBOPY OAHKOBCKOIO 3aiima;

7) OTBETCTBEHHOCTH 3aJ0r0aTelIsd, TApaHTa, IOPYYUTEIS U UHOTO JIMIA, SBIIAIOIIETOCS
CTOPOHOM oroBopa 00 obecrieueHnu 3aima.

TpebGoBanne o mnpoBeaeHUH OMOMETPUUECKOW HICHTU(DHUKAIIUU KIHEHTA,
IPEAYCMOTPEHHOE YaCThIO IEPBOM HACTOSAIIETO IIYHKTA, HE PacCHpOCTPAHSIETCS B Cllydae
3aKJII0YEHUs TocpeacTBOM MHTEpHET JOroBopa OAHKOBCKOIO 3aiiMa, MpeyCMaTPUBAIOILIETO



HCIIOJIb30BAHUE IUIATE)KHOM KapTOUKHU Ui OCYIIECTBIICHHS IUIATEXEH W (MJIM) MepeBOAOB
JICHET B TIpejiesiaX CyMMBbI BbIJJAHHOTO OaHKOBCKOTO 3aiima.

CHocka. [TpaBuna qonojHeHbl MyHKTOM 8-4 B COOTBETCTBHUU C IOCTAHOBJICHUEM
[TpaBnenus ArentctBa PK mo perynupoBaHuio u pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
24.06.2024 Ne 28 (BBOAUTCS B ACHCTBHE M0 UCTCYCHUM JICCATH KaJCHIAPHBIX JTHEH mocie AHs
€ro nepBoro opuIMaILHOTO OMyOJIMKOBAaHMS); B peAaKiK noctaHoBieHus [IpaBnenus
ArentctBa PK mo perynupoBanuio u pa3BUTHIO (PMHAHCOBOTO pbIHKA OT 27.12.2024 Ne 93 (
BBOJIUTCS B ACMCTBHE MO UCTEUECHHH JIECSITH KAJICHIAPHBIX THEH MOciie THSA €ro IEPBOTO
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

8-5. B mensax BbIABICHUS MPU3HAKOB MOIIIEHHUYECTBA OaHK OOECIeYnBAECT XpaHCHHE
MaTepHaioB 3aKJIOYEHUs JIOroBOpa OAHKOBCKOTO 3aiiMa mocpeicTBoM MHTepHer (Bpems
MPOBEJICHUS OMepalnii, JaHHbIe 00 WH()OPMAIIMOHHBIX CUCTEMax, TMOJYYECHHBIE B XOJE
UJICHTU(UKALIMY, JIaHHBIE O COBEPIICHHBIX TPAH3AKIUAX, HaMpPaBICHHbIE KIHEHTY
yBegomiieHus (SMS, push-yBegomiieHus, 3BOHKN U3 KOJUI-LIEHTPA) HE MEHEE ISITH JIET MOCIE
MpEKpaIleHusi 0053aTeIbCTB CTOPOH IO JIOTOBOPY OAaHKOBCKOTO 3aiiMa IMOCPEICTBOM
HNnTepner.

CHocka. [TpaBuna qonoJHEHbI MYHKTOM 8-5 B COOTBETCTBHH C IOCTAHOBJIEHUEM
[IpaBnenus ArentctBa PK mo perynupoBaHuio U pa3BUTHIO (PUHAHCOBOTO PhIHKA OT
24.06.2024 Ne 28 (BBOAUTCA B ACHCTBHE M0 UCTCYCHUM JIECATU KaJCHIAPHBIX JTHEHW mocie AHs
€ro MepBoro oPpuIMaILHOTO OIyOJIMKOBAHUS).

8-6. Ilpu OGumomeTpuveckol HACHTHU(GUKAIIUA KIUEHTAa OOCCIIEUMBACTCS 3aIuTa OT
WCMOJIb30BAHUSA CTATUYHOTO HM300pakKeHUS WM BUJEO3AMUCH IS  MOAACIKHU
OMOMETPUYECKUX JAHHBIX KIUEHTA.

CHocka. [TpaBuna qonoJHEHbI MYHKTOM 8-6 B COOTBETCTBHH C IOCTAHOBJIEHUEM
[IpaBnenus ArentctBa PK mo perynupoBaHuio U pa3BUTHIO PUHAHCOBOTO PhIHKA OT
24.06.2024 Ne 28 (BBOAUTCS B AEHCTBHE 110 UCTCYCHUM JIECATU KAJCHIAPHBIX JTHEH mocie AHs
€ro MnepBoro oPpuIMaILHOIO OMyOJIMKOBaHMS); B peAakiK noctaHoBieHus [IpaBnenus
ArentctBa PK no perynupoBanuio u pa3BUTHIO (pMHAHCOBOTO pbiHKA OT 27.12.2024 Ne 93 (
BBOJIUTCSI B JICHICTBHE MO UCTCUCHHH JICCATH KAJICHIAPHBIX THEH MOCIIe THS €ro TEPBOTO
o(pUIMATBHOTO OIyOJINKOBAHUS).

8-7. B ciyuae BbIsBIEHUSI OAHKOM HE3aKOHHOTO PACHPOCTPAHECHHS MEPCOHAIBHBIX
JAHHBIX KJIIMEHTa OaHK peaju3yeT JIOMOJTHUTEIbHbIE MEPhl 0€30MaCHOCTH, BKJIOYAsi, HO HE
OTPaHUYMBASICh:

1) moBTOpHYI0 OMOMETPUUECKYIO UICHTU(PUKALIMIO KIHEHTA,

2) mpoOBEpKY MPUHAIEIKHOCTH KIUEHTY ero abOHEHTCKOTO0 HOMepa MyTeM CBEPKHU
WHJUBUIYAJIbHOTO HJICHTU(PUKAIMOHHOTO HOMEpa KJIMEHTa C HWHAWUBUAYAJIbHBIM
UICHTU(DUKAITMOHHBIM HOMEPOM BIIaJieNbIla aDOHEHTCKOT0 HOMepa B 0a3e JaHHBIX OTepaTopa
MOOWJIBHOM CBSI3M WM TOJY4YeHUs] MHPOpMAIMK O MPUHAIJICKHOCTH KIMEHTY AaHHOTO
a0OHEHTCKOr0 HOMEpa IMyTeM CBEPKH HHAMBUAYAIBHOTO HACHTU(PUKAIMOHHOTO HOMEpa



n

KJIMEHTa B 0a3e HOMEPOB MOOWIBHBIX Tele(OHOB KIMEHTOB MOCPEICTBOM BeO-mopTaia
AIEKTPOHHOTO ITPABUTENILCTBA"

3) mpoBepOYHBIA 3BOHOK HA YKAa3aHHBIA KIMEHTOM a0OHEHTCKUI HOMEp yCTPOMCTBA
COTOBOM CBSI3M KJIMEHTA C MHMOPMUPOBAHUEM KIMEHTA O MOXUIIEHUU €r0 MEePCOHAIbHBIX
JaHHBIX U PEKOMEHJAIMel MO YCTAaHOBJICHHIO KIHEHTOM JI0OpOBOJIBHOTO 3ampera Ha
oopMIIEHUE KPEIUTOB.

CHocka. [IpaBuia 10n0JIHEHBI IYHKTOM 8-7 B COOTBETCTBUU C IOCTAHOBIIEHUEM
IIpaBnenns ArentctBa PK 1o perynupoBanuio U pa3BUTHIO (PUHAHCOBOT'O PBIHKA OT
24.06.2024 Ne 28 (BBOIUTCA B IEMCTBUE M0 UCTEUCHUH JIECATU KAJTICHIAPHBIX THEW MOCHe THS
€ro NepBoro oPUIMAIBHOTO OMyOIUKOBaHMS); B pEIaKIINK MOCTaHOBICHUS [IpaBienus
ArentctBa PK o perynupoBanuio u pa3BUTHIO ((MHAHCOBOTO pbiHKA OT 27.12.2024 Ne 93 (
BBOJIUTCS B ICMCTBHE MO UCTEUCHUHU JIECSITH KAJICHIAPHBIX THEU Mociie THSA €ro IepBOTo
OQUIIMATBHOTO OITyOJINKOBAHUS).

9. bank B cpok A0 3 (Tpex) pabouyux AHEW CO AHS NPUHATHS COOTBETCTBYIOIETO PEIICHUS
uH(OpMUpPYET KIMEHTa O Bbljaue 100 00 0TKa3e B Bbljaue 0aHKOBCKOTO 3aiimMa C yKazaHHeM
NPUYUH OTKa3a, CrocoOoM, mpeaycMoTpeHHbIM [lonoxenneMm O0aHka o mopsiake paboThl €
KJIMEHTaMHU.

10. B nepuon o0cimyXKuBaHus 10roBopa OAHKOBCKOTO 3aiiMa OaHK MO 3ampocy KIUEHTa (
3aeMIIMKa) WU 3ajiorojateis (¢ coOioaeHrneM TpeOoBaHUM K pa3rialieHni0 OaHKOBCKOM
TaHBI, TPETYCMOTPEHHBIX 3aKOHOM O 0aHKax) B TedeHue 3 (Tpex) paboumx JHEH co JaHs
MOJTy4eHUs 3allpoca MpeCTaBIsIeT eMy B MUCbMEHHOU (popme cBeneHus o (00):

1) cymme fieHer, BhIMNIAYE€HHBIX OaHKY;

2) pa3zmepe IpOoCpPOUYCHHOM 3aI0JKEHHOCTH (MPU HAJIUYUHN );

3) ocTaTke 1oira;

4) pazMepax U CpoKax OYepeaHbIX IIaTexKeH;

5) nruMuUTe KpeAUTOBaHUA (IIPU HAJTUYUN).

11. I1o 3asBiaeHUIO KIMEHTA NOCIIE MOJTHOTO MOTalleHus 3aJ0JKEHHOCTH 110 3aiiMy OaHK
0e3Bo3Me3HO B CpOK He Ooiee 3 (Tpex) pabouyux AHEH CO JHS MOTYyYCHUS 3asSBIICHUS
MPE/ICTABIISIET B MUCbMEHHOM PpopMe cripaBKy 00 OTCYTCTBUH 330KEHHOCTH.

Cuocka. Ilynkr 11 - B pemakunu nocrtanosinenus [Ipasnennss Arenrcta PK no
PETyIMPOBAHUIO U pa3BUTHIO (prHaHCOBOTO phiHKA OT 28.08.2025 Ne 48 (BBOAMTCS B
JEICTBUE IO UCTEUEHUH MIECTUIECATH KAJICHIaPHBIX AHEH MOCye IHS €ro MepBoro
O0(HUIIMATIEHOTO OITyOITMKOBAHUS).

12. o 3asgBieHMIO KJIMEHTa OaHK MPEJCTABISET B CPOK He Ooiiee 3 (Tpex) padounx JHEH
6e3Bo3Mme3HO He yamie 1 (ogHOoTro) pasza B Mecsl WH(popManuio B MUCbMEHHON (Gopme O
pacnpeieieHud MOCTYyNAIIUX JeHer KIWeHTa (3aeMIIMKa) B CYET [OramieHus
3aJI0JKEHHOCTH 110 IOTOBOPY OaHKOBCKOTO 3aiima.

13. Tlo 3asBJIeHUIO KJIMEHTAa O YaCTMYHOM HJIM TIOJIHOM JIOCPOYHOM BO3BpaTe OaHKY
MPEIOCTABIICHHBIX O JIOTOBOPY OaHKOBCKOIO 3aiiMa JeHer OaHK Oe3BO3ME3/THO B CPOK HE



6onee 3 (Tpex) pabouux AHEH B MUCbMEHHOU (popMe coOOIIaeT eMy pa3Mep MpUyYUTaroIencs
K BO3BpaTy CyMMBI.

14. B caydae, eciim mpeaycCMOTPEHO IOTOBOPOM OaHKOBCKOI'O 3aiiMa, 0aHK Ha
NEPUOIUYHON OCHOBE TPEJCTABISICT KIUEHTY CBEICHUS, NMPEAYyCMOTPEHHBIE MyHKTOM 10
[IpaBui, ctocob6oM, IPeTyCMOTPEHHBIM JTOTOBOPOM OaHKOBCKOTO 3aiiMa.

15. CBenenus, npenycmoTpeHusie B nyHkrtax 10, 11, 12, 13 u 14 IlpaBumn,
MPEJICTABIISIOTCA C YKa3aHUEM CYMMbl OCHOBHOI'O JIOJITA, BO3HArpa)XJI€HHsl, KOMHUCCHUH,
HEYCTOWKHU M MHBIX BUIOB MITpadHbIX CAHKIINH, a TAKXKE IPYTUX MOJUISKALTUX YIIIATe CYMM.

15-1. IIpu Hanuyuu OpOCPOUYKU UCIIOTHEHUS 0053aTENBCTBA MO IOTOBOPY OAHKOBCKOTO
3aiiMa OaHK yBEAOMJISCT 3a€MIIMKA B COOTBETCTBUU C MyHKTOM | cTaThu 36 3akoHa 0 GaHKax

VYBenoMIIeHHE 0 HATMYWU TPOCPOYECHHOM 33JI0JKEHHOCTH TI0 MPUHATHIM 0053aTeNIbCTBaM,
HaIpaBjsieMoe M0 MECTY JKUTENbCTBA (HaXOXKICHHS) 3aEMIIUKA, YKa3aHHOMY B JOTOBOpE
0aHKOBCKOIr0 3aiiMa WJIM COOOIIEHHOMY 3ae€MIIMKOM OaHKy Cloco0OM, MpeyCMOTPEHHBIM
JIOTOBOPOM OaHKOBCKOTO 3aiiMa, 0OopMIISIETCSl B MUCbMEHHON (pOopMe CorjacHO MPHUIIOKEHHUIO
1 x IIpaBumam.

B yBenomienun, HanpasiisieMoM nocpenctBoM SMS-cooOuienust, push-yBenomnenus uin
MOOWJIBHOTO TPHUJIOKEHUS, YKA3bIBAETCA MH(POpMALIMs, TPEAyCMOTPEHHAs! B TOJAMYHKTE 1)
yacTu nepBoil myHKTa 1 ctatbu 36 3akoHa 0 0aHKaxX, a TAKXKE CChUIKA HAa MH(POPMAITHUIO,
pa3MEIleHHYI0 Ha HHTEpHeT-pecypce W (WiuM) B MOOMIBHOM TMpUIOXKEHUH OaHKa,
IIPENYCMOTPEHHYIO B ITpuioxkeHuu 2 K [Ipasuiiam.

JomyckaeTcst opopMIIeHUE UCTAMCKUMU OaHKaMH YBEJIOMJIEHUH B UHOM (hOpME U CPOKH,
C YYETOM 3aKJIFOUEHHBIX JJOTOBOPOB U OCOOEHHOCTEN MCIaMCKOr0 (PMHAHCUPOBAHUSI.

Cnocka. IIpaBuia 1onosHeHbl NyHKTOM 15-1 B COOTBETCTBUH € MMOCTAaHOBJICHUEM
[IpaBnenus Arenrcra PK no perynupoBanuto v pa3BuTHIO (PMHAHCOBOTO PbIHKA OT
29.01.2024 Ne 4 (BBOAUTCS B JSUCTBUE MO UCTEUCHHUH IIECTUIECATU KaJE€HIApHBIX JTHEH
MOCJIE JTHSI €70 TIEPBOTro OQUITMATBLHOTO OIyOJIUKOBAHUS ).

15-2. BzaumopeiicTBre 6aHKa ¢ 3aeMIUKOM, UMEIOIIIUM MMPOCPOYCHHYIO 3aJ0JIKEHHOCTD,
U (Wau) ero mpejcTaBUTENEeM, W (WJIM) TPETHUM JIMIIOM, CBSI3aHHBIM 0053aTebCTBAMHU C
KPEIUTOPOM B PAMKaXx JI0roBopa OaHKOBCKOTI'O 3aiiMa, OCYIIECTBIIAETCA:

1) B mepuoa ¢ 8.00 mo 21.00 yacoB B OyJHHE THU IO MECTY >KHTEILCTBA JIMOO MECTY
HAXOXKJICHUS 3ae€MIUKA, JTMOO MECTY PErucCTpaliy 3aeMIIHKa, JU00 B MOMeleHn:n OaHKa (
¢dunmana), He 6osee Tpex pas B HEJEIO U He OoJiee OJHOTO pa3a B OyJAHUH JE€Hb, €CITH UHOE
BpeMsl, MEPUOJUYHOCTh U J€Hb (BBIXOJHOW M (WMJM) Mpa3qHUYHBINA) HE COTJIACOBAHBI C
3aEMILHUKOM;

2) "He 6onee Tpex pa3 B nepuo ¢ 8.00 g0 21.00 yacoB B OyaHuE JHU U HE OoJiee IBYX pa3
B nepuoA ¢ 9:00 go 19:00 B BBIXOJIHBIE W MpPa3AHUYHBIC JHU MOCPEICTBOM Tele(OHHBIX
NIEPErOBOPOB 0 UHUITMATHBE OaHKA.



B3aumoeiicTBue 6aHKa ¢ TPETHUM JIUIIOM, HE SBIISIOIIUMCS JIUIIOM, YKa3aHHBIM B a03arie
MEPBOM HACTOSIIIETO MyHKTA, IOMYCKAETCS B IEJISIX YCTAHOBJICHUSI MECTa HAXOXKECHUS U (W
) KOHTAaKTHBIX JAHHBIX 3a€MILUKA JJI1 YPETyJIUPOBaHUS U (MJIM) MOTALICHHS MPOCPOUCHHOM
3a/10JKEHHOCTH.

Cnocka. [IpaBuiia 1onoaHeHbl MyHKTOM 15-2 B COOTBETCTBUU € MOCTAHOBICHUEM
[IpaBnenus Arenrcra PK no perynupoBanuio u pa3BuTHiO (PMHAHCOBOTO PbIHKA OT
29.01.2024 Ne 4 (BBOIUTCS B ACHCTBUE 1O UCTCUCHUH IIECTUICCITH KaJICHIapHBIX JTHEH
TIOCJIE JTHSI €T0 TIEPBOT0 O(UITHATBLHOTO OIyOJIUKOBAHHS).

16. Ucknrouen nmocranosiennem lIpasnennsa Arenrcrsa PK o perynupoBanuto u
pasBuTHio (hruHaHCOBOTO phiHKA OT 16.07.2021 Ne 85 (BBomuTcs B nevictue ¢ 01.10.2021).

17. Ucknrouen noctanoBienuem lIpaBnenusa ArenrctBa PK o perynupoBanuto u
pa3BuThio prHaHCOBOrO pbiHKa OT 16.07.2021 Ne 85 (BBoautcs B aerictue ¢ 01.10.2021).

18. Ucknrouen noctanosiienueM llpasnenus ArenrctBa PK mo perynupoBanuto u
pa3ButHio puHaHCOBOTO phIHKA OT 16.07.2021 Ne 85 (BBoauTcs B neiictBue ¢ 01.10.2021).

19. B cnyuae oOparieHusi 3aeMiIuka B 0aHK ¢ TUCbMEHHBIM 3agBJICHUEM O BHECEHUH
M3MEHEHHI B YCJIOBUS JOTOBOpa, 0AHK paccMaTpHUBAET MPEAJIOKEHHbBIC YCIOBUS U3MEHEHUS
noroBopa 0aHKOBCKOTO 3aiiMa B TeueHue 15 (IMsITHAIIATH) KaJeHIApHBIX JHEHW Tocie THS
MOJYyYEeHUs MHCHbMEHHOTO 3asBJICHUS 3aeMIIMKAa U B NUCbMEHHOW (opme cooOiaer
3aeMINUKY OJHO W3 pEeIIeHUH, YKa3aHHbIX B MyHKTe 1-2 cratbu 36 3akoHa 0 OaHKax.

[IpenoxkeHus: 3aeMIIMKa PacCMAaTPUBAIOTCS OPraHOM OaHKa, YIMOJIHOMOYEHHBIM Ha
paccMOTpeHre oI0OHOTO po/ia 3asiBICHUH.

Cpok mpencTtaBiieHHs] OTBETa 3a€MIIMKOM Ha MPENJIOKEHHbIE OaHKOM YCIOBHUS
M3MEHEHUs J10roBopa OaHKOBCKOT'O 3aiiMa yKa3bIBaeTCS B MUChbME OaHKa M COCTaBJISET HE
MeHee 15 (maTHaaIaTH) KaJleHIapHbIX JHEH Mocie JHs MOJyYeHUs OTBeTa OT OaHKa.

B cnydae oOpanienus 3aeMinuka - GU3nyeckoro Juia, MMEIUIEro MPOCPOUECHHYIO CBBILIE
90 (meBstHOCTA) KaJIEHAAPHBIX JHEH 3aJ0JKEHHOCTh IO OCHOBHOMY JOITY W (WJH)
HAaYMCIICHHOMY BO3HArpaXKJ€HHIO, B OaHK C 3asBJICHHUEM O MPOBEACHHUM MPOLEAYPHI
peabunuTanuu, OaHK pacCMaTpPUBAET 3asBICHUE 3aeMIIUKa - (U3UYECKOro JHIA O
MPOBEACHUU MPOLEAYpPhl peaduiauTanuu B TeueHue 15 (MmATHaaUATH) KaJdeHAApHBIX THEH.
3asBJEHHE 3aeMIIUKAa - (PU3UYECKOro JIMI]a paccMaTpUBAeTCs OpraHoM OaHKa,
YIOJIHOMOYEHHBIM Ha pacCMOTPEHHUE MOJOOHOTO0 POJIa 3asiBICHHUIA.

B caydae npuHaTHs 0aHKOM MOJIOKUTEILHOTO PEIICHUs, OaHK HAIMPABIISIET 3aEMIIUKY -
buznyecKkoMy IJHIy CIOCOOOM MPETyCMOTPEHHBIM JIOTOBOPOM OaHKOBCKOTO 3aiiMa,
3aKJIIOYEHHBIM C HUM, IIpeJiaraeéMblil IJIaH peaOuIuTalluy, BKIIOYAIOIIUNA HOBBIN rpadux
IJaTexeu mo 3aiMy (3aiiMaM), a TakKe OJHY WM HECKOJIbKO MEpP IO PECTPYKTYpH3alNU
3auMma:

U3MEHeHHue rpaduka miaTexel mo 3aiiMy, B TOM YHCIIE MOCIEAY0IIee MPeaoCTaBICHUE
700 MPOJUICHHUE JILIOTHOTO Meproa Mo TUIaTekaM Mo 3aiMy JUIsl OTalleHUs] OCHOBHOTO
noJira ¥ (WiM) BO3HArpaXkACHUS;



yCTaHOBJICHUE Tpaduka MorameHus 3aJ0JDKEHHOCTH IO 3aiiMy € €XKEeMECSYHBIM
MJaTeKOM B pa3Mepe, He mnpeBbimaromeM S50 (IATHAECATH) NPOLEHTOB OT CYMMBbI
oUIMaNIbHOrO JOXO0/Aa 3aeMIIHMKa, C COXpPAHEHHWEM 3a HUM JI0XO0Jla B pa3Mepe He MeHee
BEJIMYMHBI MPOKUTOYHOTO MUHUMYMA, YCTAHOBJIEHHOT'O Ha COOTBETCTBYIOIIUN (PUHAHCOBBIN
rox 3akoHoM PecnyOonnku Kazaxcrtan "O pecnyOinmkaHckoM OropkeTe" U MOJOBUHBI CyMMBbI
IPOKUTOYHOTO MUHUMYMAa Ha Ka)K10r0 HECOBEPIIEHHOJIETHETO YWIEHA CEMBH;

IIPOJJIEHHE CPOKA 3alMa;

OTCpPOYKa IJIaTeka Mo 3aliMy B COBOKYMHOCTH Ha cpok Oonee 30 (Tpuanatu)
KaJICHIApPHBIX JHEW;

MPOILEHUE YaCTH OCHOBHOTO A0JTa U (WJIM) BO3HATPAXKICHUS 0 3alMY;

u3MeHeHue (KOHBEpTalMs) BaJIOTHl 3aiiMa ¢ OJHOW BaJIIOTHI Ha JAPYryro U (WJIM)
¢bukcarus 0OMEHHOTO Kypca 1Mo 3aiiMaM B THOCTPAHHOM BaJTIOTE;

YBEIIMYEHUE KPEAUTHOTO JIMMUTA B CIy4Yae HaJW4us NPOCPOYEHHOW B COBOKYIHOCTHU
oonee 30 (TpuauaTH) KAJICHAAPHBIX JHEHN 33I0J>KEHHOCTH 110 3aiMYy;

CHIDKEHUE CTaBKM BO3HArpakKJAECHUA MO 3aiiMy, 32 UCKIOUYEHUEM M3MEHEHHUs pa3Mepa
0a30BOro nokazaress 1o 3aiiMy C MJIaBaOIIE CTABKOW BO3HATPAXKIACHUS;

YMEHBUIEHHE pa3Mepa 3aJ0JKEHHOCTH M0 3aiiMy B pe3yJbTaTe MOTAIIEHUS CYMMBI
3aJI0JDKEHHOCTH 3a CUET MepeaBaeMoro 0aHKy 3aj0roBOr0 MMYIIECTBA 3a€MIIHKA.

Cpok mpencTaBieHHS 3a€MITUKOM OTBETAa Ha MPENJIOKEHHBIE OaHKOM YCIOBUS
U3MEHEHUs JOroBopa 0aHKOBCKOIO 3aliMa yKa3bIBAa€TCS B MPOEKTE IJIaHA PeabMIUTALNU U
coCTaBJsieT He MeHee 15 (mATHaAaTH) KaJeHJapHbIX JHEH.

Cornacue 3aemmiuka - (U3MYECKOTO JIHIA C TUIAHOM peadunutanuu GUKCUpyeTcs
Croco0oM, MPEayCMOTPEHHBIM JIOTOBOPOM OaHKOBCKOIO 3aiiMa C 3aeMIIUKOM, JH00
MPEIIOKEHHBIM OaHKOM TUTAHOM PEaOMIIUTAIINH.

B nepuon peanuzanuu njaHa peaOWIUTalUM OaHK HE OCYUIECTBISAET Mepbl (
MIPUOCTAHABIIMBAET OCYIIECTBIECHUE MEP), IPEYCMOTPEHHBIE (MPETYCMOTPEHHBIX) TyHKTAMH
2 u 2-1 crarbu 36 3akoHa 0 OaHKax.

Bo3o0HoBIeHNE TpUMEHEHHUST OAHKOM MEP, MPEyCMOTPEHHBIX MMyHKTaMu 2 1 2-1 cratbu
36 3akoHa 0 6aHKax, OCYIIECTBIISIETCS B CIydae HEHCIOJHEHHUS 3aEMIIUKOM - (PU3NYECKUM
JIUIIOM IIJIaHA peaduINTaIUU.

3aeMIIUK - Quznyueckoe JUIO o0paliaeTcs ¢ 3asABJICHUEM O MPOBEICHUH MPOLETYPHI
peadbmIMTalii OAHOKPATHO B TEYEHHE TPEX JIET.

JlomyckaeTcst peayioxkeHne baHkoMm TuiaHa peabuInuTaIluy 3aeMINUKY - (PU3NIECKOMY
Uiy 0e3 MOoJMy4YeHUs: OT HETO 3asIBJICHUS.

Cuocka. Ilynkr 19 - B pemakuun nocranosienus [Ipasnenns Arenrcrsa PK no
pEeryJIMpOBaHMIO U Pa3BUTHUIO puHAHCOBOTO pbiHKa OT 29.01.2024 Ne 4 (BBoAUTCS B IeHCTBUE
10 UCTEYEHUH IECTUIECITH KaJeHIAPHBIX THEU MOCTe JHS €ro MepBoro opuiuagIbHOro
OITyOJIMKOBAHU).



20. Uckimouen noctanossienueM IIpaBnenust Arenrcta PK no perynupoBanuto u

pa3BuTHIO rHAaHCOBOTO phiHKA OT 16.07.2021 Ne 85 (BBoauTCs B nerictue ¢ 01.10.2021).

21. B ciyugae, ecnmu 1oroBopoM 0aHKOBCKOTO 3aiiMa MpeayCMOTPEHO MpaBo OaHKa Ha
nepeaady TpeTbemy JIMily IpaBa (TpeOoBaHHUs) MO AOTOBOPY OAHKOBCKOTO 3aiiMa (JI0TOBOP
YCTYIIKU MIpaBa TpeboBaHus), OaHK:

1) no 3akmroueHus: JOroBOpa YCTYNKHU MpaBa TpeOOBaHUS yBEIOMIISET 3aeMIIMKA (HIIA €ro
YIOJIHOMOYEHHOI'O MPEJACTABUTENS) O BO3MOXKHOCTH Iepexo/ia mpas (TpeOOBaHUIl) TPEThEMY
Iy, a TaKkke 00 00paboTKe MepCOHATBHBIX JAHHBIX 3a€MIIUKA B CBS3M C TAKOW YCTYyIKON
CII0c000M, TPEyCMOTPEHHBIM B JIOTOBOpPE 0AaHKOBCKOTO 3aiiMa Jr00 HE MPOTUBOPEYALTUM
3akoHOaTeNbCTBY PecnyOnmku Kazaxcran;

2) yBeIOMJISIET 3aeMINKKa (MJIH €T0 YIOJTHOMOYSHHOTO MPEICTABUTEINSI) O COCTOSIBIIIEMCS
nepexoje npasa (TpeOOBaHUs) TPETbEMY JHILYy CIOCOOOM, MPETyCMOTPEHHBIM B JOTOBOPE
0aHKOBCKOI0 3aiiMa 100 He MPOTUBOPEYAIIMM 3aKOHO1aTenbcTBY Pecryonuku KazaxcraH, B
TEYCHUE TPUILATH KaJeHIApHBIX HEW CO THS 3aKII0YEHHUS JOrOoBOpa YCTYIKH IpaBa
TpeOOBaHMS C YKa3aHWEM Ha3HAYeHUs JaJbHEHIIUX TUIATeKEN MO MoraneHno 0aHKOBCKOTO
3aiiMa TpeTheMy IHIly (HAaMMEHOBAaHHE M MECTO HAXOXACHHS JIMIa, KOTOPOMY IEpEeuIio
mpaBo (TpedoBaHuE) MO JOTOBOPY OAHKOBCKOIO 3aiiMa), MOJHOT0 00beMa MepeTaHHbIX MPaB (
TpebOBaHMil), a TaK)K€ OCTATKOB MPOCPOUYEHHBIX M TEKYIIUX CYMM OCHOBHOTO JOJITa,
BO3HATrpaXJeHUs, KOMUCCUN, HEYCTOUKH (mTpada, MeHW) U IPYTUX MOJUICKAMNX YIIIaTe
CYMM.

I'maBa 4. 3axiroueHne JOroBOpoB 6AaHKOBCKOrO BKIIaa U (Mimm) 6aHKOBCKOTO cUeTa

CHocka. 3aroyioBok 11aBbl 4 - B pefakiiuu nocraHoBienus [Ipasnenns Arenrctsa PK o
pEryJIMpoBaHUIO U pa3BUTHIO (prHAHCOBOTO phiHKA OT 29.01.2024 Ne 4 (BBOAUTCS B ACHCTBHE
M0 WCTEUCHUH IIECTUIECATH KAJCHAAPHBIX JTHEW TMOCJE JIHA €ro MnepBoro Oo(UIMaIbHOTO
OITyOJIMKOBAHUA).

22. B 3asBJI€HUN WU UHOM JOKYMEHTE, MMOJMUCHIBAEMOM KIIMEHTOM IPH 3aKIHOUYECHHUH
JI0OTOBOpa OAaHKOBCKOT'O BKJIaJa U (MJIM) J0roBOpa OAHKOBCKOTO CUETA, YKA3hIBAETCS MEPEUCHb
uH(pOpMaIMu coriacHo npuioxeHuto 3 k [IpaBunam.

[Ipu stom umHdopmanus cormnacuHo I[lpunoxenuto 3 x IIpaBuinam ykasbiBaeTcs B
3a8BJICHUM WJIM HWHOM JOKYMEHTE, IMOJMUCHIBAEMOM KJIMEHTOM MpPU 3aKJIIOUYCHUH
COOTBETCTBYIOIIETO JIOTOBOPa, B TOM YHUCJIE B 3JIEKTPOHHOM BHUJE, HauMHasi ¢ MEpBOH (
TUTYJILHOM, 3arJJaBHON) CTPAHULIBI 3asIBJICHUS WJIM UHOTO JIOKYMEHTA.

Caocka. Ilynkr 22 - B penakuuu noctanopyieHus [Ipasnenust Arenrcta PK no
pEryJIMpOBaHUIO U Pa3BUTHUIO puHAHCOBOTO pbiHKA OT 29.01.2024 Ne 4 (BBoAUTCS B IEHCTBUE
M0 UCTEUEHUIO MIECTU MECSIIEB CO JIHSI MEPBOT0 O(PUIIUATHLHOTO OITyOJIMKOBAHUA).

23. B cnyyae u3MeHEHUs CTaBKM BO3HATrPaXKJICHUS B CTOPOHY €€ YMEHBIICHUS MpHU
MIPOJIJICHUH CpOKa OAHKOBCKOTO BKJIaJIa B COOTBETCTBUU C YCIOBHSIMH JIOTOBOpa OAHKOBCKOTO
BKJIazia 0e3 3aKII0YeHUs JOMOJHUTEIBHOIO COTJIAlICHUs OaHK yBEIOMIISIET KJIMEHTa 00



YMEHBIIICHUN pa3Mepa CTaBKH BO3HATPAKJICHHUS CIIOCOOOM, MPETYyCMOTPEHHBIM B JIOTOBOPE
0aHKOBCKOI'O BKJIaJ1a, 10 UCTEUCHHS CpOKa OAHKOBCKOTO BKJIA/a.

23-1. baHk uU3MeHsET B CTOPOHY yBEIWYEHUS Tapu(]bl MO MIIaTekaM U MEepeBOIaM
dbu3ndecKux JIMI[ TOCTe yBEJAOMJICHUS KIMEHTa HE MeHee ueM 3a 3 (Tpu) Mecsia 10
MpearnoIaraeMoun JaTel U3MEHEHUS TapuQoB.

Cnocka. I'naBa 4 nonongHeHa MyHKTOM 23-1 B COOTBETCTBUU C TOCTAHOBJICHUEM
[IpaBnenus ArentctBa PK o perynupoBaHuio U pa3BUTHIO PUHAHCOBOT'O PhIHKA OT
28.08.2025 Ne 48 (BBoAMTCA B ACHCTBUE MO UCTCYCHUHU IIECTUCCITH KaJCHIAPHBIX JHEH
MOCJIE JIHSI €T0 IEPBOTro O(QUIINATBLHOTO OMyOJIUKOBAHUS).

I'maga 5. Ilopsnok B CpoKH paccMOTpeHHs 6aHKOM 0OpalieHni KJIMEeHTOB, BOZHUKAIOMUX B
mporecce MpeAOCTaBICHA 6aHKOBCKHUX YCIIyT

CHocka. 3aroJIoBOK IJ1aBbl S5 - B penakiuuu nocrasoBienus [Ipasnenns Arenrctsa PK o
peryJIupoBaHUI0 M pa3BUTHIO (PuHaHCOBOro periHkKa oT 28.08.2025 No 48 (BBOAUTCS B
JNEUCTBUE TO HUCTCUYEHUM IIECTUNICCATH KAJICHIAPHBIX JHEW mocie JHA €ro IMepBOro
Oo(HUIIUATIBHOTO OITyOIMKOBAHUS).

24. PaccmoTpeHue 0aHKOM OOpallleHUil KJIMEHTOB OaHKa OCYIIECTBISETCA B MOPSJIKE,
ycTaHoBiieHHOM [IpaBunamu.

Cuocka. ITynkr 24 - B penakuuu noctanosieHus [Ipasnennst Arenrcta PK no
pPeryJIMpOBaHMIO U pa3BUTHIO (hHAHCOBOTO phiHKa OT 16.07.2021 Ne 85 (BBOAMTCS B
neiicTBue no ucreuenuu 10 KareHaapHBIX JHEH MMOCe JIHS €ro MepBOro 0puIuaIbLHOrO
OITyOJIMKOBAHUA).

25. baHK OCyHIECTBIISIET pabOTy CO CIASAYIOIMMMH OOpAIIEHUSIMH KIUEHTOB:

1) nmucbMeHHBIMU OOpaIlleHUSMHU, MOCTYMUBIIMMH HApOYHO, MOUYTOBOM CBSI3bIO, HA
AJIEKTPOHHYIO MOYTY U MHTEPHET-pecypc OaHKa;
2) YCTHBIMHU OOpalleHUSIMU, TOCTYIUBIIUMHU MO TeJIeOHY U MPU HEMOCPEACTBEHHOM
MOCEIICHUH KIIMEHTOM OaHKa.

26. YnoiHOMOY€HHbIE JiMIla 0aHKa B IIEHTPAIbHOM oduce U ¢puiaranax mpoBOIsAT JIUUHbBIN
npueM (pU3NYEeCKUX JIHI] U TPeICTaBUTENeH I0pUINYECKUX JIHIl He pexe 1 (ogHoro) pasza B
Mecsl] corjacHo rpaduky mnpuema, yrepxkaeHHomy Ilpeacemarenem IlpaBnenus Oanka,
aupekTopoM puinnana (B ¢punuane).

[Ipuem mpoBOAMUTCS IO MECTY PabOTHl B yCTAHOBJICHHBIE U JIOBEJICHHBIE O CBEJACHUS
(hU3UYECKUX U FOPUANYECKUX JIUI] THU U YaChl.

Ecnu o6patieHrne He MOXKET OBITh pa3pelieHo YIIOJTHOMOYSHHBIM JIUIIOM OaHKa BO BpeMs
MpueMa, OHO M3JIaraeTcsi KJIMEHTOM B MUCbMEHHOU (opMe, U ¢ HUM BeleTcs padoTa Kak ¢
MUCbMEHHBIM 00paIleHUEM.

27. IlucbmeHHbIe OOpalnieHusl KJIUEHTOB PETUCTPUPYIOTCA B KypHAJIe PErHCTpaIluu
MUCHMEHHBIX OOpallleHUuM, COJEpXKallleM PEKBU3UTHI B COOTBETCTBUU C BHYTPEHHUMU
JOKyMEHTaMH OaHKa.



28. KnueHnty BblmaeTcsi TOKyMEHT, HOATBEPKAAIOMINN MPUEM €ro MUCbMEHHOTO
oOpaiienrsi Ha OyMa)XKHOM HOCHUTEJIE, JTU0O JIeaeTCsl COOTBETCTBYIOIIAsI OTMETKA Ha KOMUU
oOpamiennsi. OTka3 B nmpuemMe oOparieHuii He IOy CKaeTCsl.

29. OOpaieHus, OCTYyIAOIME Yepe3 UHTEPHET-pecypc OaHKa, perucTpPUPYIOTCS B
MOpsiAKE, MPEIyCMOTPEHHOM BHYTPEHHUMHU JOKYMEHTaMU OaHKa.

29-1. O6paiiieHus KIMEHTOB, MOCTYMNAIONIUE Yepe3 00beKThl HH(pOpMaTU3aluu OaHKa, B
TOM YHCJIE Yepe3 MOOMIIbHOE MPUIIOKEHHE PETUCTPUPYIOTCS B MOPSAAKE, IPETyCMOTPEHHOM
BHYTPEHHUMU JOKyMeHTamMu OaHka. Jljist 9Tux 1eneit B o0bekrax nHpopmaTusaiuu, B TOM
qycjie B MOOWIBHOM MPUJIOXKEHUM (MPU HAJIUYUM) MPEeayCMaTPUBACTCS JIETKO
UIACHTUDUIIUPYEMBINA KIIMEHTOM (YHKIIMOHA JIJIS TIOJIa4YH JKajl0OBbI.

Cnocka. [IpaBuiia nonosHeHsl MyHKTOM 29-1 B COOTBETCTBUU € MOCTAHOBICHUEM
[IpaBnenust ArentctBa PK mo perynupoBanuio U pa3BUTHIO PUHAHCOBOTO PhIHKA OT
27.12.2024 Ne 93 (BBoAUTCS B AEHWCTBUE 110 UCTEYECHUM JCCATH KAJTICHAAPHBIX THEH TOCIE JHSA
€ro MepBoro oPuIMaILHOrO OMyOJIMKOBAHUS).

30. OOpaiieHusi KJIMEHTOB MO TelePOHY PErucCTPUPYIOTCs. 3amuch Tele(OHHBIX
pPa3roBOPOB C KIMEHTOM MPOU3BOJUTCS C €r0 COrjacus Mpu yBEAOMIIEHUU 00 3TOM B Hayalie
pasrosopa.

31. O6paienus, nocTynuBiue B 0aHK B yCTHOU ¢opme (1o TenedoHy I NPy JTUIYHOM
MOCENICHUU KIMEeHTOM oduca OaHKa), pacCMaTPUBAIOTCS HE3aMEIJIUTEIBHO, U €CIIH €CTh
Takasi BO3MOXHOCTh, TO OTBET HAa yCTHOE OOpallleHHe KIIMEHTa MpeJcTaBisercs cpaszy. B
clly4yae, €clii yCTHOe oOOpalieHue He MOXKET OBITh pa3pelieHo He3aMeMJIUTEIbHO, OHO
U3JIaraeTcsl KIIMEHTOM B MUCbMEHHOU (popme, U ¢ HUM BejieTcsl padoTa Kak ¢ MUCbMEHHBIM
oOpamenuem. Knuent uadopmupyercs 0 HEOOXOAMMBIX MpoLeIypax s MOJyYeHUs] OTBETa
M 0 CPOKaxX pacCMOTPEHHS TAKUX OOpaIlleHUH.

32. baHK npu paccMOTpPEHUU OOpallleHHs B CIydae HEAOCTATOYHOCTH MPEACTaBICHHOM
uH(OpMAIUH 3allpaIINBaAET TOMOJHUTEIBHBIC IOKYMEHTHI M CBEICHUS Y KITUEHTA.

32-1. Cpok paccmoTpeHus: oOpallleHHs] KJIMEHTa COCTaBIIsAeT He OoJiee 15 (msaTHaALATH)
pabounx AHeN co JHS MOCTYTICHUS OOpaieHus B OaHK.

B cnyyae HE0oOXOAMMOCTH YCTAaHOBJIEHUS (PAKTUUECKUX OOCTOATEIBCTB CPOK
paccMoTpeHusi oOpalieHus npojyieBaeTcs Ha 15 (msaTHaauaTh) paboyux AHEH, UMEIOLIUX
3HAUYEHHE JUIs MPABUIIBHOTO paccCMOTpeHus obpaiienuii. KiimeHT u3BemniaeTcsi o mpoJijiecHuu
Cpoka B TeueHue 3 (Tpex) pabouux JHEH CO THS MPUHATHUS PELICHUS O IPOJICHUH.

Caocka. I'maBa 5 nonojHeHa MyHKTOM 32-1 B COOTBETCTBUU C TOCTAHOBJICHUEM
[IpaBnenus ArentctBa PK mo perynupoBaHuio U pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
28.08.2025 Ne 48 (BBoAMTCA B ACHCTBHE MO0 UCTCYCHUHM IIECTUICCITH KaJCHIAPHbBIX JHEH
nocJie JHS €ro NePBOro OPpUIMaIbHOTO OMyOIUKOBAHMS).

33. bank obecrnieurnBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpPEHHUE
oOpamieHuid (PU3NYECKUX U IOPUAMYECKUX UL, UHPOPMHUPYET KIUEHTOB O pe3ylbTaTrax
pacCMOTPEHUS UX OOPAIICHHUI U IPUHSATHIX Mepax.



[lucbMeHHBI OTBET KIMEHTY O Pe3yJbTaTax PacCMOTPEHHUs OOpallleHHs aeTcs Ha
Ka3aXxCKOM SI3bIKE WJIM Ha SI3bIKE OOpaIeHUs U COJICPKUT 0OOCHOBAHHBIE U MOTUBUPOBAHHBIC
JOBOJBI HA KaXJble W3J0KEHHBIE KIMEHTOM TMpOCch0y, TpeOoBaHWE, XOJaTaiCTBO,
PEKOMEHAIMI0 M MHON BOIMPOC CO CCHUIKOM Ha COOTBETCTBYIOIINE HOPMBI 3aKOHOATEIhCTBA
PecnyOnuku Ka3zaxcran, BHyTpeHHUX JOKYMEHTOB OaHKa, I0OTOBOPOB, UMEIOIINX OTHOIIICHHE
K paccMaTpuBaeMOMy BOINpPOCY, a Takxke Ha (akTuyeckue oOCTOATEIbCTBA
paccMaTpUBaeMoOro BOIMPOCa C Pa3bSICHEHUEM IpaBa KIMEHTA Ha 00XaJlO0BAaHUE MPUHSATOrO
peuieHus.

B cnyuasix, korjna oOpailieHre KIMEHTa MOCTYIUIO B POJAUTENBCKUN U (WMiIU) TOYepHU
0aHk (0aHKH), OCYIIECTBUBIITNE OJJHOBPEMEHHYIO TIEpeiauy aKTUBOB U 0053aTE€IbCTB MEXKITY
pPOIUTENIHCKUM OaHKOM M JOYEepPHUM OaHKOM, OTBET KJIHWEHTY MOATOTABIMBACTCA U
HarpaBJisieTcsi 0aHKOM, KOTOPBIN MOJYYHJI B PE3yJbTaTe TaKOM Mepeayd COOTBETCTBYIOLIUI
aKTUB WK 0053aTEIbCTBO, B CBSI3U C KOTOPHIM MOCTYIUJIO OOpallieHue KIUEHTa.

34. B cnydyae 000CHOBAaHHOCTH U MPABOMEPHOCTH OOpallleHUs KIIMeHTa OaHK MPUHUMAET
perieHue 00 yCTpaHEHMHM HapyIICHUS U BOCCTAHOBIICHHM IPaB M 3aKOHHBIX HMHTEPECOB
KJIUEHTA.

35. OTBeT Ha MUChMEHHOE O0paIleHNue MOAMUCHIBACTCS YITOJHOMOYESHHBIM JIUIIOM OaHKa.

JlonmyckaeTcs MCMoJIb30BaHUE CPEACTB (DAaKCUMUIBHOTO KOMUPOBAHUS MOANUCH WU
HWHOTO crioco0a, MpeyCMOTPEHHOTO BHYTPEHHUMH HOPMATUBHBIMU JJOKYMEHTaMH OaHKa.

He tpeOyetcs moanucanre ynoJHOMOYEHHBIM JMIIOM 0aHKa OTBETa Ha MUCHMEHHOE
oOpaieHrie, HaMpaBIsIEMOr0 CHOCO0aMHU, MPETYCMOTPEHHBIMH a03allaMu  TPEThUM,
YETBEPTHIM U MSATHIM YacTU BTOpou myHKTa 36 [IpaBui.

Cuocka. IIynkr 35 - B pemakunu noctanosieHus [Ipasnennss Arenrcta PK no
PETYIUPOBAHUIO U pa3BUTHIO (prHAHCOBOTO phIHKA OT 29.01.2024 Ne 4 (BBOaUTCS B ACiiCTBUE
M0 UCTEYCHUU IIECTUIECATH KaJCHIaApPHBIX JHEH MOCe AHS €ro MepBoro opuImaILHOro
OnyOJIMKOBAHUS ).

36. Ilepenaya KIMEHTY OTBETAa HAa MUCbMEHHOE OOpaleHUue MPOU3BOIUTCS CIIOCOOOM,
MPETYCMOTPEHHBIM JJOTOBOPOM OAaHKOBCKHX YCIYT.

OTBeT cunTaeTcs 1O0CTAaBICHHBIM, €CJIU OH HaIllPaBJIEH KIUEHTY:

M0 MECTY YKUTEJIbCTBA, YKa3aHHOMY B JJOTOBOpE OAHKOBCKHUX YCIyT JIMOO 0OpalieHuu
KJIMEHTA, 3aKa3HbIM MUCHMOM C YBEJIOMJIEHHEM O €r0 BPYYEHHUHU, B TOM UYHCIIE€ MOJIYYEHO
OJIHUM M3 COBEPUICHHOJETHUX WICHOB CEMbU 3a€MIIMKA, MPOKUBAIOIIUM IO YKa3aHHOMY
aapecy;,

Ha a/IpeC AJEKTPOHHOU MOYTHI, YKAa3aHHBIN B JIOTOBOPE O MPEIOCTAaBICHUN OAHKOBCKUX
YCIyT IU00 00palieHu KINCHTA,

yTeM OTHIPABKU TEKCTOBOro SMS-coobiienus miu push-yBegomiieHust ¢ OTBETOM OO0
CO CCBUIKOM Ha MHTEPHET-PECYPC, COACPKALIUN MOTHBIN TEKCT OTBETA KIUECHTY;

C UCIOJIb30BAHUEM HHBIX CPEJCTB CBSI3U, MPEIYCMOTPEHHBIX JOTOBOPOM OAaHKOBCKHUX
ycayr, 00ecieunBaronX PUKCUPOBAHUE TOJIyYEHHNE OTBETA KITMEHTOM.



[Ipu siBke kiauMeHTa B OaHK OTBET BPyYaeTCs MOJ POCHUCH JUYHO B PYKHU (HJIH €ro
YIIOJHOMOYEHHOTO MPEJACTAaBUTENS), O YEM JIeaeTCd OTMETKa B KypHaje peructTparuu
MHUCHbMEHHBIX OOpaIeHni, 3a WCKIIYEHHEM OTBETAa, JOCTABICHHOTO CcrHocobamu,
MIPEYCMOTPEHHBIMHU HACTOSIIIIUM ITYHKTOM.

B cnyyae Bo3BpaTa oTBETa ¢ OTMETKON O HEBO3MOXHOCTH €r0 BPpYUYEHHS ajapecarty,
MOoJIy4aTesto, TM00 B CBSI3M C OTKA30M B €ro MPUHSITHU, OTBET CUUTACTCS MEpeJaHHbIM
HaJJIeKaM 00pa3om.

Cnocka. ITynkr 36 - B penakuuu noctanopyieHus [Ipasnenunss Arenrcta PK no
pEeryJIMpOBaHUIO U Pa3BUTHUIO puHAHCOBOTO pbiHKa OT 29.01.2024 Ne 4 (BBoAUTCS B IeHCTBUE
M0 UCTEUEHUH MIECTHICCATH KAJICHIAPHBIX JHEH MOCe THS €T0 MepBOro 0(UIIUaTEHOTO
OITyOJIMKOBAHUA).

37. OyHKIMU aHaAIW3a U KOHTPOJS 32 paCCMOTPEHHEM OOpallleHUH BO3JIararoTcs Ha
nojipasziesieHue 6aHka, onpeeIeHHOE B COOTBETCTBUU C BHYTPEHHUMU JOKYMEHTaMH OaHKa,
Y BKJIIOYAIOT:

1) ananu3 u o6o0mIeHre oOpaleHui KIMEHTOB OaHKa JJIS BBISBICHUS U YCTPAHCHUS
MIPUYUH, KOTOPHIE SBUIUCH OCHOBAHUEM COOTBETCTBYIOIIETO OOpalleHus;

2) pa3paboTKy peKoMeHJaIui il 0aHKa MO YJIYyYIICHUI0 OpTaHu3aluu paboThl C
oOpallleHUsIMU KIIUEHTOB OAHKOB;

3) BHECeHHE PYKOBOJICTBY OaHKa MO pe3yJibTaTaM PacCMOTPEHHUs OOpalleHUil KINEHTOB
0aHKa MPEeJJIOKEHU 0 HEOOXOAMMBIX MEpax MO YCTPAHEHHUIO BBISIBICHHBIX HapyILIECHUN B
OTHOIIIEHUHU BCEX MOTpeOuTese TaHHOW (DMHAHCOBOM YCIYTH U MPEBEHTUBHBIX MEpax IS

HEOOIIYIICHUA TaKUX HapyHIGHI/Iﬁ B JICSITEILHOCTH OaHKa.
[Ipunoxenwue 1
k [IpaBunam npepgocraBieHust
0aHKOBCKUX YCIIyT
U paccCMOTpeHHsT OaHKaMHu,
OpTaHM3aLMsIMHY,
OCYIIECTBIISIOIINMH OTACTbHBIE
BUbI OAHKOBCKHX OTIEpaIyH,
obparnieHnii KITMEeHTOB,
BO3HHKAIOIINX B MpoOIecce
MIPEAOCTaBICHHUS OAHKOBCKUX YCIIyT
®UO (HauMeHOBaHUE)

U MECTOXKUTEIbCTBA
(MecTOHax0XKICHHS) 3aeMIIIUKa
nata GopMHpPOBaHHS YBEAOMIICHUS
(meHb, MecsI1, TOJ)

VBEJIOMJIEHUE
0 HAJIMIWH IPOCPOIEHHO# 33J0JDKEHHOCTH IO IIPHHSATHIM 0053aTe/IbCTBaM

Caocka. ITpaBuna gONOIHEHBI NPUJIOKEHUEM | B COOTBETCTBUHU C IMOCTAHOBJICHUEM
[IpaBnenuss ArentcrBa PK mo perymupoBaHuio ¥ pa3BUTHIO (DUHAHCOBOIO PBIHKA OT



29.01.2024 Ne 4 (BBOAUTCS B JIEMUCTBHE IO MCTCYEHUM IICCTUACCATH KAJICHIAPHBIX THEU
MOCJIE JIHSI €70 IEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS).
Hacrostmum (manee — baHk)

yBeomisieT Bac o Hanmuuuu NpocpoueHHON 3a0JPKEHHOCTH U HEOOXOIMMOCTH BHECCHHUS
maTexei o JloroBopy 0aHKOBCKOTO 3aiima Ne ,

3aKIr04eHHOMY ¢ Bamu roja (nanee — Jlorosop).

B cBsi3u ¢ 4eM Mo COCTOSHUIO Ha roja:

1. Bamra nmpocpo4deHHast 3a40JKEHHOCTH 110 J[oroBopy cocTaBisieT , B TOM 4HCIIE:
1) Mo OCHOBHOMY J1OJITY — ;

2) 10 BO3HArPAXKACHUIO — ;

2. B COOTBETCTBUU ¢ ycioBusiMU [JoroBopa Bam HauncieHna HeycTolika (lurpad, meHs)
3a HapyleHue BaMu 00s3aTeNbCTB 110 BO3BpPaTy OCHOBHOTO J0JTa U (WJIH) yIIaTe
BO3HArpakJIeHUs, KOTOPAsi COCTABIIAET

Uroro, cymma Barelt 3agomxenHocTy 1o JloroBopy Ha ykazaHHyIo AaTy (BKJIrouast
HEYCTOWKY) COCTABIISIET , koTopyto Bam He00X01MMO MOTacuTh,
C YU4€TOM BO3HArPXKJICHUS U HEYCTOWKU, HAUYMCIICHHBIX JI0 JTHS MOTalleHus

3aJI0JKEHHOCTH 110 JloroBopy.

Brl BnipaBe B TeueHue TpUALIATH KaJICHAAPHBIX JHEH ¢ JaThl HACTYIUICHHS TPOCPOUYKHU
WCIIOJIHEHMSI 00s13aTeNbeTBa 10 JloroBopy mocetuTs bank u (uin) mpeacTaBUTh

B MUCbMEHHOM (hopme MO0 crnocodboM, IpeycCMOTPEeHHbIM J[0roBopoMm, 3asiBlIEHUE,
coJieprKalllee CBEJICHUs O IPUYMHAX BO3ZHUKHOBEHUS IPOCPOUYKH UCIIOTHEHUS
00s13aTeNbCTBA, 10X0/1aX U JIPYTUX MOATBEPKIACHHBIX 00CTOSATENLCTBAX ((haKTax),
KOTOpbIe 00yCIIaBIMBatOT Baiile 3asiBieHre 0 BHECEHUH U3MEHEHUH B yciioBus [{orosopa,
B COOTBETCTBUU C MyHKTOM 1-1 cratbu 36 3akona Pecriy6nuku Kazaxcran "O Gankax

1 0aHKOBCKOM nestenbHocTH B Pecniyonuke Kazaxcran" (nanee - 3akoHa o 6aHkax).

[Ipu 5TOM B TeueHue MATHAAATH KAJIICHIAPHBIX JHEH 1ociie IHA nojdydyeHus: Bamiero
3asBJICHUSI, PETyCMOTPEHHOTO MyHKTOM 1-1 cTaThu 36 3akoHa o 0aHkax, baHk paccMOTpUT
npemiokeHaple Bamu m3menenus B ycnoBus JloroBopa u B muchbMeHHOM opMe T1d0
criocoboM, rpeaycMoTpeHHBIM JloroBopom, coodmuT Bam o (00):

1) cornacuu ¢ npeaoKEeHHBIMU U3MEHEHHUSIMU B yciioBus Jlorosopa;

2) cBOMX MPEIJIOKEHUAX IO U3MEHEHUIO ycloBUi J[oroBopa;

3) oTka3e B ©3MEHEHUHU ycioBUid [[oroBopa ¢ ykazaHueM MOTUBUPOBAHHOI'O 0OOCHOBAaHUS
MIPUYUH TAaKOTO OTKa3a.

B ciyuae nonyuenus pemenust banka 06 oTkaze B ©3MeHEHUU ycioBuil JloroBopa win
MIPU HEOCTHKEHUHU B3aMMOIIPUEMIIEMOTO pelieHus: 00 n3MeHeHuu ycnoBuii JloroBopa,
banka Bel BripaBe B TeUeHHE NATHAAUATH KaleHAAPHBIX JHEN C AAThl OJTYYEHUS TAKOTO
pemieHus oopatutbesi B AreHTcTBO PecnyOnrku KasaxcraH o peryJiMmpoBaHUIO U Pa3BUTHIO
(bMHAaHCOBOTO PBIHKA C OJHOBPEMEHHBIM yBesoMIIeHneM baHka.

[Ipu HeynoBnerBopennu Bamu TpeboBanust banka o He0OXOAMMOCTH BHECEHHMS IIATEXKEN



1o JloroBopy, B TOM 4HciI€ IPOCPOUYEHHOM 33J0JKEHHOCTH, B COOTBETCTBUU C ITyHKTOM 2
ctaThi 36 3akoHa 0 OaHkax baHk BIpaBe 0OpaTUTh B3bICKaHKUE B OECCIIOPHOM MOPSJIKE

Ha JICHbI'H, B TOM YHUCJIE ITyTEM MPEIbABICHUS IIATEKHOTO TPEOOBAHUS, UMEIOIIHECS

Ha Bamux 0aHKOBCKHMX cueTax (B cllydae eciid TaKoe B3bICKaHHE OroBopeHo B Jlorosope).
B ciiyuae neynosnerBopenus Bamu tpedboBanus banka o He00X0IMMOCTH BHECEHUS
1aTexei 1o Jloropopy, B TOM 4HCII€ IPOCPOUYECHHOM 3aJ0JPKEHHOCTH, 8 TAKKE
Hepeann3anuu Bamu (ecnu Bel pusnueckoe n1uio) npas, NpeayCMOTPEHHBIX TyHKTOM 1-1
ctathi 36 3akoHa 0 6aHKaX, TMOO OTCYTCTBHS coryacust Mexxty Bamu (ecnu Boi
¢usnueckoe nu1o) 1 bankom no nu3mMeHeHuto ycinoBuii J[oroBopa, To B COOTBETCTBUH

¢ myHkToM 2-1 cratbu 36 3akoHa o Oankax baHk BIpaBe mMpUMEHUTH B OTHOIIIEHUU Bac
Mepbl, IPeayCMOTPEHHbIE 3aKOHOaTeNbcTBOM PecnyOnuku Kazaxcran u (unm) JJoroBopom,
BKJIFOYasi, HO HE OTPAaHUYMBASICh, IEPEIATh 33I0JKEHHOCTh Ha J10CY1€0HOE B3bICKAaHHE

U YpEryJIMpOBaHNE KOJJIEKTOPCKOMY areHTCTBY (B Cllydae HaJIM4usl Takoro npasa banka

B JloroBope), ycrynuth nipaBo (TpedoBanue) 1o Joropopy iauiy, yka3aHHOMY B IIyHKTE 4
ctatbu 36-1 3akoHa 0 OaHKaxX, OOPAaTUTHCS C UCKOM B CyJl O B3bICKAHUH CyMMBI J0JIra

o Jloroeopy, a Takxe oOpaTUTh B3bICKAHHE HA 3aJI0’KEHHOE UMYLIECTBO BO BHECYI€OHOM
NOpSJIKE, 32 UCKITIOUEHHUEM CIIy4aeB, IPeyCMOTpeHHbIX 3akoHoM PecryOnuku Kazaxcran
"O06 unoTexke HeABMKMMOTO UMYIIECTBA", TMOO B CyJI€OHOM MOPSIAKE.

YnonnomouenHoe nuio banka ®amunus, MM, OtuectBo (npu Hanuyuu) (TIOAIKCH)

HOMep TGJIC(l)OHa JJIA IOJIYYCHUS KOHCYJIbTallun
[Tpunoxenue 2
k [IpaBunam npepocraBiaeHUs
0aHKOBCKUX YCIyT
U paccCMOTpEeHHs OaHKaMHu,
OpTaHM3ALSIMH,
OCYIIECTBIISIOIINMH OTACITbHBIE
BUJIbI OAHKOBCKHX OIIEpaIyi,
obparnieHnii KITMEeHTOB,
BO3HMKAIOIINX B IpoOIecce
MIPEAOCTaBICHHUS OAHKOBCKUX YCIIyT
OUO (HanMeHOBaHNUE)

1 MECTOXKUTENIbCTBA
(MECTOHAXOXICHHS ) 3aeMIITUKA
nata GopMHpPOBaHHS YBEAOMIICHUS
(meHb, MecsIl, To)

Hudopmamus, pazMenieHHas Ha HHTEPHET-pecypce U (WiK) B MOOHIEHOM IIPHIIOKEHUH OaHKa

Cnocka. ITpaBuna gomoIHEHBI MPUIOKEHUEM 2 B COOTBETCTBUHU C IMOCTAHOBJICHUEM
[IpaBnenuss ArentcrBa PK mo perymupoBaHuio u pa3BUTHIO (DUHAHCOBOTO pBIHKA OT
29.01.2024 Ne 4 (BBOAMTCS B JCHCTBHE MO UCTEUCHUH IIECTUACCITH KaJCHIApHBIX JHEH
nocje JHS ero MepBoro oQpUIHUAIBLHOTO OMYyOJIMKOBAHUS); C U3MEHEHUSIMH, BHECECHHBIMU



noctanoBiienneM [IpaBnenus ArenrcrBa PK mo perymupoBanuio u pa3BUTHIO (PMHAHCOBOTO
pbeiHKa oT 28.08.2025 Ne 48 (BBOAUTCSA B ICMCTBUE M0 UCTEUECHUHM IIECTUICCITH KaJICHIapHbIX
JTHEeU mocJie AHS ero mepBoro oUIMaIbHOrO OMyOJIMKOBAHUS ).

B cnywae ecnu 3aemmuk sBisieTcss PU3HMYECKUM JIMIIOM, TO OH BIpaBe B TEUCHUE
TPUALIATH KAJICHJAPHBIX JHEW C JaThl HACTYIUICHUS MPOCPOYKH MCIIOIHEHUS 0053aTeNbCTBa
10 10roBOpYy OaHKOBCKOro 3aiiMa (najnee — Jlorosop) nmocetutsh bank u (Miam) npencTaBuTh B
MUCbMEHHOU ¢opMe nubO cmocoboM, MpenycMOTpeHHBIM JloroBopoM, 3asiBJICHHUE,
coJieprKalliee CBEACHHUS O MPUUMHAX BOSHUKHOBEHUS MPOCPOUYKU UCTIOTHEHUS 00513aTeIhCTBA
no JloroBopy, 10X0Jax U APYTUX MOATBEPKIACHHBIX 00CTOSATENbCTBAX ((pakTax), KOTOpbIE
o0ycnaBIMBAIOT €ro 3asBJICHUE O BHECEHMM H3MEHEHUH B ycioBus JloroBopa, B
COOTBETCTBUM ¢ MyHKTOM 1-1 crtatebu 36 3akona PecnyOnuku Kaszaxcran "O Oankax u
OankoBCcKOU AesTenbHOCTH B PecmyOnmke Kazaxcran" (manee — 3akoH o OaHKax).

[Ipu 5TOM B Te€UeHUE MATHAAUATH KAJICHIAPHBIX JHEW MOCIE AHS MOJYUYEHUS 3asIBJICHUS
3aeMIlIUKa - (GU3UYECKOTO JIMIA, MPEeAyCMOTpeHHOro myHKToM 1-1 crathu 36 3akoHa o
0ankax, baHk paccMarpuBaeT NpeIoKEHHbIE 3aeMIIUKOM - PU3NYECKUM JIMIIOM U3MEHEHUS
B ycioBus J[loroBopa u B mucbMeHHOU (opMe aub0 crnocoOOM, MPEeTyCMOTPEHHBIM
JloroBopoMm, cOOOIIaeT 3aeMIIUKY - (U3UICCKOMY JTHITY O (00):

1) cornacuu ¢ npeaioKEHHBIMU U3MEHEHUSIMU B ycioBusi JloroBopa;

2) CBOUX MPEJIOKEHUSIX TI0 U3BMEHEHUIO yclioBuit JloroBopa;

3) oTKa3ze B U3MEHEHUHU YCIIOBHM JloroBopa ¢ ykazaHueM MOTUBHPOBAHHOTO OOOCHOBAHUS
MIPUYHMH TaKOTO OTKAa3a.

B ciyuae nonmydenus permienusi banka 06 oTkase B M3MeHEHUHU ycloBuid JloroBopa wiu
IIpU HEJIOCTHKEHMHM B3aWMOIIpUEMIIEMOro pernieHuss o0 m3MeHeHuu ycioBuil [[orosopa,
3aeMIIUK - (U3nYecKoe JUI0 B TeueHue 15 (maATHaAmaTu) KajdeHAapHBIX JHEH C JaThl
nonyuyeHus peuieHust banka BrnpaBe oOpatuthes B AreHtcTBO PecnyOnuku Kazaxcrtan no
PEryJIMPOBAHUIO U Pa3BUTHUIO (DMHAHCOBOIO PHIHKA C OJJTHOBPEMEHHBIM yBeAoMIIeHreM baHka.

[Ipu HEeynOBIETBOPEHUHU 3aeMIIMKOM TpeOoBaHus baHka 0 HEOOXOJIUMOCTH BHECEHUS
miarexend mo Jloropopy, B TOM 4ucCiie MPOCPOUYEHHOMN 3aI0JKEHHOCTH, B COOTBETCTBUH C
nyHKTOM 2 cTtaThu 36 3akoHa o Oankax bank BmpaBe oOpaTHUTh B3bICKAHHE B OECCIIOPHOM
MOPSAKE Ha JI€HbI'M, B TOM YHCJIE INyTE€M NPEAbSIBICHUS IUIATEKHOTO TpeOoBaHUs,
UMEIoIecs Ha 0aHKOBCKUX CUETaX 3aeMIIMKa (B CIy4yae €CJIM TaKoe B3bICKaHHWE OTOBOPEHO B
JloroBope), C y4eTOM OrpaHUYEHUH, IPETyCMOTPEHHBIX 3aKOHOM O OaHKax.

B cnydasx HeyaoBieTBOpeHHUs 3aeMIIMKOM TpeOoBaHus banka o HeoOxoaumocTu
BHECEHMS IIaTexel mo JloroBopy, B TOM 4Hclie MPOCPOUYEHHOHN 3aJ0JKEHHOCTH, a TaKKe
HepeaTn3alny 3aeMITUKOM - (PU3UYECKUM JIUIIOM TpaB, MPEeIyCMOTPEHHBIX MyHKTOM 1-1
ctathu 36 3akoHa 0 OaHKax, TUOO OTCYTCTBHS COTJIACHUSI MEXKIY 3a€MIIHUKOM - (PU3NUYECKUM
JULOM U baHKOM 1o M3MEHEHUIO yciioBHM JloroBopa, B COOTBETCTBUM C IIYHKTOM 2-1 cTarbu
36 3akona o Oankax baHk BmpaBe NPUMEHUTh B OTHOIIEHUU 3aEMIIMKA MEPHI,
NpeayCMOTPEHHbIE 3aKoHOJaTenbcTBOM PecnyOnuku Kaszaxcrtan u (umum) JloroBopow,



BKJIIOYAsi, HO HE OTPaHUYMBAsACH, MepeaaTh 3aJ0DKEHHOCTh Ha JIOCYJeOHOE B3BICKAHUE U
yperyJMpoBaHue KOJUIEKTOPCKOMY areHTCTBY (B ciydyae Hajduuus Takoro npasa banka B
JloroBope), ycTynuTth npaBo (TpeboBanue) mo JloroBopy nuiy, yKa3aHHOMY B ITYHKTE 4
ctatbu 36-1 3akoHa 0 6aHKax, 0OpaTUTHCS C UCKOM B CYJ O B3bICKAHMM CYMMBI JIOJITa IO
JloroBopy, a Takke OOpaTUTh B3BICKAHUE Ha 3aJI0)KEHHOE HMMYIIIECTBO BO BHECYACOHOM
NOpSAJIKE, 32 UCKITIOYEHUEM CIIy4yaeB, MpeayCMOTpeHHBIX 3akoHoM Pecnyonuku Kazaxcran "
OO0 unoreke HeIBUKUMOIO UMyLIeCTBA", TMOO B CyA€OHOM MOPSIJIKE.

baHk mpuHHUMAaET peuIeHne O COTJIACHU C MPEITIOKEHHBIMU U3MEHEHUSIMU B YCIIOBHS
JI0OTOBOpa 0AHKOBCKOT'O 3aiiMa Ha CPOK HE MEHee TpexX MecsieB 0e3 TpeOOBaHUS BBIILIATHI
KOMHCCHI M MHBIX IJIATEXEH MO TOroBopy OAHKOBCKOTO 3aiiMa MpH TMojade 3asBICHUS O
BHECCHUM HM3MEHEHUW B YCIOBHUS JOroBopa OaHKOBCKOrO 3aiimMa, MPeayCMOTPEHHBIX
noAnyHKToMm 1-1) u (unm) noanyHkToM 3) yacTu nepBod myHkrta 1-1 crateu 36 3akoHa o
0aHKax, 3aeMIIMKOM — (DU3UUECKUM JTUIIOM:

1) oTHOCSIIMMCS K COLIMAIBHO YSI3BUMBIM CJIOSIM HACEJIEHUSI B COOTBETCTBUM C 3aKOHOM
Pecniy6nuku Kazaxcran "O KMJIMIIHBIX OTHOIICHHSIX'";

2) moCTpaJaBUIUM B pe3yjiabTare OOCTOSATENIHCTB, MOCTYKUBIIMX OCHOBAHUEM IS

BBEJCHUS YPE3BBIUAHOIO MOJIOKEHUS.

Pemenune o corimacuu ¢ mpeioKEHHBIMM H3MEHEHHSIMU B YCJIOBHS JIOrOBOpa
0aHKOBCKOTO 3aiiMa, 3aKIIOYEHHOTO C 3aeMIIUKOM — (U3UYECKUM JIUIIOM, YKAa3aHHBIM B
noAnyHKTe 1) yactu BTOpo myHkTa 1-2 ctathu 36 3akoHa 0 OaHKax, MPUHUMACTCS IPHU
YCJIOBUM CHUKEHUSI CPEIHEMECSYHOr0 JI0X0Jla 3aeMIUKa, PACCUMTAHHOTO 3a JIBa Mecsla,
IPEAIIEeCTBYIOIINE MECAIly OOpallleHus 3aeMIlMKa ¢ 3asiBlieHueM, 0ojiee 4eM Ha TPUIIATh
MPOIEHTOB MO CPAaBHEHUIO CO CPEIHEMECSYHBIM JOXOJIOM 3aeMIIUKA, PACCYUTAHHBIM 3a
JIBEHAJIIATh MECAIIEB, MPEIIECTBYIOIINX MECSIy OOpalleHnus 3aeMITUKa ¢ 3asBJICHUEM JTH00
HA3HAYEHUS AIPECHON COLUAIBHOW TOMOILIH.

ITpunoxenue 3
k [IpaBuiam npeocTaBieHUs
0GaHKOBCKHUX YCIIyT
U paccMOTpeHHsI OaHKaMH,
OpraHHU3aIUsIMHU,
OCYILECTBIISIOIIMMHU OTIACIbHBIC
BHUIbI 0AHKOBCKHX OIEpPAIlUii,
oOpaleHuil KITHEHTOB,
BO3HUKAIOIINX B IIPOIECCE
MPE0CTABICHHS OAHKOBCKUX YCITyT

ITepedens uaGOpMayH I BKIIOYCHHS B GOpMY 3asBICHHA WIA HHOTO JOKYMEHTa,
IIOIIMCHEIBAEMOT'0 KIIMEHTOM IIPH 3aK/FOYEHUH HOr0OBOpa 6aHKOBCKOI'O cdeTa U (HIK) JOrOBOpa
0aHKOBCKOr'O BKJIaJa, B TOM 9HCIIE B HJIEKTPOHHOM BHIIE

Chocka. IIpaBuna JONOTHEHBI NPUIOKEHUEM 3 B COOTBETCTBUHU C IMOCTAHOBJICHUEM
[IpaBnenunss ArentcrBa PK mo perymupoBaHuio W pa3BUTHUIO (DUHAHCOBOI'O PBIHKA OT



29.01.2024 Ne 4 (BBOAUTCS B JIEMUCTBHE IO MCTCYEHUM IICCTUACCATH KAJICHIAPHBIX THEU
MOCJIE JIHSI €70 IEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS).

Wudopmanuss 10O JOTOBOPY

Ne Kpatkoe conepxxanue ycnoBui
0aHKOBCKOTO BKJIaJa

1 HaunmenoBanue Bkiazia (IpoayKra)
Bunpl 0aHKOBCKMX BKIaaoB,

) NIpeyCMOTPEHHBIE CTaTbeil 757
I'paxxnanckoro kogekca PecryOmuku
Kazaxcran (OcobeHHast 4acTh)
MaxkcuMasipHas cyMmMma

3 rapaHTHHHOTO BO3MELICHHS (CyMMa
rapaHTHU TI0 BKJIaIy)

4 Baimrora Bkimama

s MuHuManbHas cyMMa BKIaaa JIubo
HECHUXXAEMbII OCTaTOK

6 Cpoxk BKJIaga

7 CraBka Bo3HarpakJIeHus

3 lonoBast 3¢ dexkTuBHas craBka
BO3HArpaskKACHUS

9 YcaoBus BBIIIATH BO3HaArpaxXJacHusd
0 BKJIAy

10 B03M0OXXHOCTH TIOJTHOTO/9aCTHIHOTO
JOCPOYHOTO U3BATHS BKIIaaa
[MponienTHas craBka (IIPOLIEHTHBIE

1 cTaBkM) JHOO MOPSNOK ee (MX)
OTpENENEeHNS TpPU JTOCPOYHOM
TIOJTHOM/YaCTHYHOM M3BSITUH BKJIaga
Bo03MOXXHOCTD TIOMOJTHEHHUS BKJIazaa,

12 HMEIOIIMECS OrpaHUYECHUsd 10
TIOTIOJTHEHHIO BKJIaa

13 VYcnoBus npoUIeHHsI cpoKa BKIaa (
MIPOJIOHTAITHS BKJIAAa)

14 [Ipoune xmroueBble ycioBus (Ha
ycMOTpeHHue OaHKa)
Nudopmanms 10O AOTOBOPY .

Ne Kparkoe coneprkanue yciaoBui
0aHKOBCKOTO CueTa

1 Bun 6ankoBckoro cuera
MaxkcuMasibHas cyMmMma

2 rapaHTUHHOTO BO3MEIICHUS
(cymMma rapaHTHU TIO CUETY)

3 Bantora cuera
Kommccns 3a  oOcayxuBaHHE
0aHKOBCKOTO cYeTa (IOITyCKaeTCs

4 yKa3aHWE CCHUIKU Ha O(pHUINATBHBIHA

CalT WM MOOWJIBHOE MPHIIOKEHUE
Oanka, Tne OyJeT pa3MmelicHa
moipoOHas mHQpopMaIus);



5 [Ipoune xmroueBbie ycioBus (Ha
yCMOTpeHHe OaHKa)

[Ipumeyanue:

1. B cnyuyae odopmiieHrs 3asiBICHHS] UM HHOTO JOKYMEHTa Ha OyMa)XHOM HOCHTEIE,
TEKCT IeyaTaeTcss Ha juctax gopmarta A4, pazmepoMm mpudTa HE MEHEe ABEHAIIATH, C
OOBIYHBIM MEX OYKBEHHBIM, OAMHAPHBIM MEXKCTPOUYHBIMH HHTEpPBajJaMU M MPUMEHEHUEM
a03alHbIX OTCTYIIOB.

2. YcioBusi 10roBopa OAaHKOBCKOTO BKJIaaa M (WJIM) JOrOBOpa OAHKOBCKOTO cueTa
COOTBETCTBYIOT YCIOBHSM NPHUBICUECHUSA JeHEer (U3WUYECKUX JHI[ BO BKJIAJbBI
COOTBETCTBYIOLLEIO BHJIa WM BEJIEHUS OAHKOBCKUX CUETOB, PACKpbIBAEMbIM OaHKaMU B
MeCTaxX OKa3aHusl OAHKOBCKHUX yCIyT, a TAK)Ke Ha UX O(PHUIIMATBHBIX CaliTax.

3. B cinyuae odopmiieHus 3asBI€HUS WIK UHOTO JOKYMEHTA, MOAMNCHIBAEMOT0 KIHEHTOM
C MCTOJB30BaHUEM IMPOTPAMMHOI0 OOECTeueHHUs] TUCTAHIIMOHHOTO OKa3aHUs YCIyr OaHKa,
IpH 3aKJIIOUYEHUU COOTBETCTBYIOIIETO JOTOBOPA, JOMYCKaeTCss OToOpakeHne MH(OopMaIiu
cornmacHo Ilpunoxenuto 3 kx IlpaBunam B ob6beme Oosee OJHOTO 3KpaHa MOOMIBHOTO
NPUIIOKEHUs, 000PYyIOBaHUS MM MHOTO yCTPOMCTBA.
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