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06 yrBepxnernu TpeGoBaHmit kK 6€30MaCHOCTH M OeCIpepHIBHOCTH PabOTHI
“HGOPMAIIMOHHEIX CHCTEM 0aHKOB, prmanoB 6aHkoB-HepesuneHToOB Pecry6miku Kasaxcran
H OpPraHU3aIHii, OCYIIECTBIMIOMMX OTACSIbHBIEC BUAB OAHKOBCKHMX OIEpaIyit

[TocranoBnenue IlpaBnenuss Hamonansnoro banka Pecnyonuku Kazaxcran ot 28 siHBaps
2016 roma Ne 34. 3apeructpupoBan B Munuctepctse roctuiinuu Pecnyonuku Kazaxcran 25
¢depans 2016 roma Ne 13256.

CHocka. 3aroioBoK - B pefakiuu nocranonyieHus [Ipasnenns HammmonansHoro banka PK
ot 22.11.2021 Ne 99 (BBoAUTCS B ACHCTBHUE MO UCTEUEHUHU JICCITU KAJICHAAPHBIX JHEU Mocie
JTHSL €T0 MEPBOro OHUIIUATIBHOTO OITyOTMKOBAHUS).

B cooTBeTcTBUHU ¢ MOAMYHKTOM 5) ab3ala TpeThero 4yactu BTopoil myHnkra 19 [onoxenus
o HanmonaneHom banke PecnyOnuku Kazaxcran, yrBepkjaeHHoro Ykazom Ilpesmaenta
Pecnyonuku Kazaxcran ot 31 nekabps 2003 roga Ne 1271 "O6 yrBepxkaennu [lonoxxenus u
cTtpykTypbl HanmonansHoro banka Pecny6nuku Kaszaxcran", IlpaBnenne HannonanbHOTO
banka Pecrryonuku Kazaxcran IIOCTAHOBJIAET:

CHocka. [Ipeam0Oyina - B penakiuu noctanoBnenus [Ipasnenus HanmmonansHoro banka
PK ot 17.12.2025 Ne 94 (BBoauTCs B AEHCTBHE 110 UCTEUYECHUM JICCATU KaJCHIAPHBIX JTHEU
MOCJIE JIHSI €70 IEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS).

1. YTBepauth npumiaraemeie TpeOoBanus Kk 6€30MaCHOCTH U OECIIPEPHIBHOCTU PaOOTHI
MH(}OPMAIMOHHBIX cUCTEM 0aHKOB, PpuiinanoB 6aHkoB-Hepe3uaeHToB PecnyOnuku Kazaxcran
U OpTaHU3alNN, OCYIIECTBISIONINX OT/IEIbHbIC BUABI OAHKOBCKHUX OTIEpAIlHil.

Cnocka. ITynkr 1 - B penakuuu noctanosienus [Ipasnenus HanmonansHoro banka PK
ot 22.11.2021 Ne 99 (BBOoaUTCS B ACHCTBHE MO UCTCUCHHUH JICCATH KAJICHIAPHBIX THEH mociie
JTHSI €T0 MEPBOTo OHUIIUATIBHOTO OITyOTMKOBAHUS ).

2. JlenapTaMeHTy pa3BUTHS U YNpaBieHUs MaTexxHbIiMu cuctemamu (MycaeB P.H.) B
YCTaHOBJICHHOM 3aKOHOJIaTeIhCTBOM Pecnybnuku KazaxcTan nopsiake 00ecieunTh:

1) coBMecTHO ¢ JlemapTaMeHTOM PaBOBOIO 0OECIICUEHUS

(CapcenoBa H.B.) rocynapCTBEHHYIO PETUCTPAIlMI0 HACTOSIIETO MOCTAHOBICHUS B
Munucrepctse toctutinu Pecniyonuku Kazaxcran;

2) HampaBJIEHUE HACTOSIIETrO IMOCTAaHOBJIEHUS B peclyOJMKAaHCKOE rOCyIapCTBEHHOE
NpeAnpusITAE Ha TpaBe XO3AUCTBEHHOTro BeaeHHUs "PecnyOiMkaHCKUW TEHTP MpaBOBOM
uHpopmanuu MunuctepcrBa roctuuu Pecriyonuku Kazaxcran':

Ha o(UIIMAIIBHOE OMyOJMKOBAaHUE B WH(POPMAIIMOHHO-TIPABOBOM cucteme "Oniner" B
TEUEHUE JECATH KaJIeHJAapHBIX JHEW Mocje ero rocyAapCTBEHHOM pEerucTpauvu B
Munucrepctse toctuiinu Pecryonuku Kazaxcran;



JUIs BKJIIOUeHUs B ['ocynapcTBeHHBIN peecTp HOpMaTUBHBIX TPABOBBIX akTOB PecmyOianku
Kazaxcrtan, DTanoHHbI KOHTPOJbHBIM OaHK HOPMATHMBHBIX MPABOBBIX aKTOB PecmyOinku
KazaxcTaH B TeueHHE JECATU KaJleHAAPHBIX AHEH cO JHA ero nosydeHus HarmoHaibHBIM
bankom Pecny6nuku Kazaxcran mociie rocyJapcTBEHHOM peructpauuv B MHUHHCTEpCTBE
roctunn Pecyonuku Kazaxcras;

3) pa3MmenieHUE HACTOAILIErO MOCTAaHOBJIEHMS Ha O(QULHMAIBHOM HHTEPHET—pEcypce
HanunonansHoro banka Pecy6nuku Kazaxcran nocnie ero opuipaibHOro onyOIuKOBaHHUS.

3. JlemapTaMeHTy MEXJIYHapOJHBIX OTHOIICHUW M CBSI3€H C OOIIECTBEHHOCTHIO (
Ka3pibaeB A.K.) obecrnieunth HarnpaBi€HUE HACTOSILErO MOCTAHOBJIEHUS Ha OQULHATBHOE
ONyOJINKOBaHUE B MEPUOJUYECKUX MEYATHBIX M3JaHUSX B TEUCHHE JECATH KaJICHIapHBIX
JTHEW TIOCJie ero rocyJAapCTBEHHOM perucrpanuud B MUHHCTEPCTBE IOCTULIMM PecrnyOauku
KazaxcraH.

4. KoHTpOJIb 32 UCIIOJHEHUEM HACTOSIILEr0 MOCTAHOBJIEHUS BO3JIOXKUTh HA 3aMECTUTENS
[Ipencenarens HaunonansHoro banka Pecnyonuku Kazaxcran [Mupmarosa I'.O.

5. Hacrosiiee nocranosnenue BBoAUTCs B AeiictBue ¢ 1 stHBapst 2017 roga u moanaexxur
opumanbHOMY OMyOIMKOBAHUIO.

IIpencenarens

Hanumonansuoro banka . AxuiieB

YTBepKIEHbI
nocraHoBJeHreM [IpaBieHus
Hammonansaoro banka
Pecnyonuku Kazaxcran
ot 28 sHBaps 2016 roga Ne 34

TpeboBaHma K 6e30macHOCTH U 6eCIpepEIBHOCTH paboThl HHQOPMAIMOHHEIX CHCTEM GAHKOB,
¢mmanoB 6aEKoB-Hepe3uaeHToB PecmyOmuku Kazaxcran i opraEmusaiiuii, 0CymeCTBIAIOMIX
OTAENbHEIC BUAK OaHKOBCKHX Omepanuit

CHocka. 3arojoBoK - B pefakiuu nocranonyieHus [Ipasnenns HammmonansHoro banka PK
ot 22.11.2021 Ne 99 (BBoAUTCS B ACHCTBHUE MO UCTEUEHUHU JICCITU KAJICHAAPHBIX JHEU MOcie
JIHS €T0 MEePBOTO O(PUITHATIBHOTO OMyOIMKOBAHMS ).

I'masa 1. O6nme moyroxeHus

Cnocka. I'maBa 1 - B penakunu nocranosienus [Ipasnenns Hanmonansnoro banka PK ot
22.11.2021 Ne 99 (BBOguTCS B AEUCTBUE MO UCTEUCHUH JAECATH KAJIICHAAPHBIX THEHN MOCIE THS
€ro MepBoro oPuIUaILHOrO OMYyOJIMKOBAHUS).

1. Hacrosmue TpeGoBanus K 0€30MaCHOCTH M OECHPEPHIBHOCTH PabOTHI
MH(OPMAIMOHHBIX CUCTEM OaHKOB, priinanoB OaHKOB-Hepe3uaeHToB Pecyonuku Kazaxcran
¥ OpraHM3alliii, OCYIIECTBIAIONIUX OTJEIbHbIE BHUJbl OAHKOBCKMX Omepanui (maigee —
TpeboBanus), pa3paboTaHbl B COOTBETCTBUHU C MOJAMYHKTOM 5) ab3amia TPEThEero 4acTu



BTopoii myHkra 19 Ilomoxenus o HamumonamsHom banke PecnyOnuku Kazaxcran,
yTBepxkaeHHoro Yka3zom llpesunenta PecnyOnuku Kazaxcran ot 31 nexabpst 2003 roga Ne
1271 "O6 yrtBepxkaenun [lomoxenus u crpykrypsl HanmonansHoro banka PecryOmuku
Kazaxcran", u onpenensior TpeOoBaHMs K 0€30MaCHOCTH M OECHPEPBIBHOCTH PabOTHI
UH(POPMAIIMOHHBIX CUCTEM 0aHKOB, ¢punnanoB OaHKOB-Hepe3uaeHToB Pecnybnuku Kazaxcran
¥ OpraHu3alliii, OCYIIECTBISIONINX OTACNIbHbIE BUJIbI OAHKOBCKHUX OMeEpaluii (J1anee — OaHKH)
, IOCPEICTBOM KOTOPBIX 00ECIIEYNBAETCS OKA3aHHUE FJIEKTPOHHBIX OAHKOBCKUX YCIYT.

Caocka. ITynkr 1 - B penakuuu noctanosienus [IpaBnenus HanmonansHoro banka PK
ot 17.12.2025 Ne 94 (BBoaUTCS B ACHCTBHE MO UCTCUCHHUH JIECATH KAJICHIAPHBIX THEH mociie
JTHS €T0 MEePBOTO O(PUITHATIBHOTO OMyOIMKOBAHMS ).

2. B TpeOGoBaHusix UCHONB3YIOTCS MOHATHS, MPENyCMOTpPEHHbIe cTathed |1 3akoHa
Pecnybonuku Kazaxcran "O mnnarexxax W maTtexHbix cucteMax", ctatbed 1 3akonHa
Pecniyonuku Kazaxcrtan "OO6 wundopmaruzanuu", I[IpaBuwiamu oxa3zaHus OaHKaMH,
¢unnanamu OGaHKOB-Hepe3uJeHTOB PecnyOmuku Kaszaxcran u  opraHu3amnusiMu,
OCYIIECTBISIONIMMHU OTJIEIbHbIE BUIbl OAHKOBCKUX OIEpalMii, SJEKTPOHHBIX OAHKOBCKUX
yCIyT, YTBEpKIeHHbIMU nocTaHoBieHUueM [IpaBnenus HamumonansHoro banka PecmyOnuku
Kazaxcrtan ot 31 aBrycra 2016 roma Ne 212, 3apeructpupoBaHHbiM B PeecTpe
rOCyJJapCTBEHHOW pPErucTpalvd HOPMATHUBHBIX MPaBOBbIX akToB moj Ne 14337 (nmanee —
[TpaBuiia Ne 212), a Takke cleyIOIU€e MOHITHS:

1) 0ObeKT MHPOPMALIMOHHOW CUCTEMBI — OTAECIbHBIN KOMIIOHEHT MH()OPMaLIMOHHON
CUCTEMBI, TpeIHAa3HAUYCHHBIN 71 mepefaur, oOpabOTKH W XpaHEHUs MHPOpMaLUU s
BBITIOJTHEHUS OT/ACNbHON (QYHKIUU MTPU OKa3aHUU SJIEKTPOHHBIX OAHKOBCKUX YCIYT;

2) OCHOBHOU LIEHTP MH(POPMAIIMOHHON CUCTEMBI OaHKa (Jajnee — OCHOBHOM IIEHTp) —
COBOKYIHOCTb IPOTPaMMHO-TEXHHUUYECKUX CPEACTB U OOCIY>KMBAIOIIETO IepcoHaia,
o0ecreunBarONIUX OKa3aHUE AJEKTPOHHBIX OAHKOBCKUX YCIYT B IITaTHOM (ITOBCEIHEBHOM)
pEXUME;

3) pe3epBHBIN LEeHTp MHGOPMAIMOHHOM cucTeMbl OaHKa (J1ajee — pe3epBHBIN LEHTpP) —
COBOKYITHOCTb IPOIPAMMHO-TEXHUYECKUX CPEICTB U OOCIyMBAIOLIEro IEepCOHaNa,
oOecrieynBarONMX OKa3aHWE DJIEKTPOHHBIX OAHKOBCKMX YCIYyT MNpPH BO3HUKHOBEHUHU
HECTAaHJIapTHBIX CUTyallUd WM MPOBEJAEHUU IJIAHOBBIX TEXHUYECKUX pabOT B OCHOBHOM
LEHTPE;

4) nnpopMallMOHHAs cUcTeMa OaHKa JUIsl OKa3aHMs 3JIEKTPOHHBIX OAHKOBCKHUX YCIYT (
nainee — nHGOPMAITMOHHAS CUCTeMa) — CUCTeMa, IIpeIHa3HAaueHHAs I XpaHeHHs, 00paboTKH
, TIOUCKA, PacnpoCTpaHEHHUs, Nepeayd U MpeaoCTaBlIeHUs] HHPOPMALMK ¢ TPUMEHEHUEM
anmnapaTHO-MPOTPaMMHOT0 KOMIUIEKCa, MOCPEICTBOM KOTOpPOil oOecreunBaeTcsl OKazaHUe
AJNEKTPOHHBIX OAHKOBCKUX YCIYT;

5) oTBeTCTBEHHBIN PaOOTHUK — pPaOOTHUK OaHKa, OTBETCTBEHHBIH 3a paboOTy B
MH(GOPMAIIMIOHHON CUCTEME B COOTBETCTBHUH C JTOJKHOCTHBIMU OOSI3aHHOCTSIMU;



6) pabodyee MECTO — MEPCOHAIBHBIN KOMIBIOTEP (CEpBEpP), HA KOTOPOM YCTaHOBJICH
MIPOrPaMMHO-T0Jb30BATENIbCKUN MHTEpGENC Uil yrpaBieHus UHPOPMALMOHHON CUCTEMOI
1160 00bekTaMu HHPOPMAIIMOHHOMN CHCTEMBI;

7) KOMaH/1a BOCCTAHOBJICHUS! — paOOTHUKK OaHKa U OpraHU3allii, OKa3bIBAIOIIUX YCIYTH
Mo 00ECIEeUEeHHUI0 JAOCTYITHOCTH W TOJHOIEHHOTO (yHKIIMOHUPOBAHUS WHGOPMAITMOHHOM
CUCTEMBbl WJM OO0BEKTOB MHGOPMAIMOHHON CHUCTEMBI, KOTOpbIE 00ECIEYMBAIOT MOJHOE
BOCCTAaHOBJICHHE C YUETOM BPEMEHU MPOCTOS, YCTAHOBICHHBIM BHYTPEHHUMHU TOKYMEHTAMHU
0anka, 1100 mepeBo] padboThl MHOOPMAITMOHHOW CUCTEMBI B PE3EPBHBIN LIEHTD;

8) monb30BaTeNb — KJIMEHT OaHKa, 0Opalarmuiics K MHPOPMALIMOHHOW CUCTEME 3a
MOJIYYCHUEM DJIEKTPOHHBIX OAHKOBCKHX yCIIYT, THOO OTBETCTBEHHBIN paOOTHHK;

9) unentudukanus — MOATBEPKICHUE MOJJTUHHOCTH CYyObhEKTa Ui 00bEKTa JOCTYIa K
WH()OPMAITMOHHON CHCTEME TTYTEM OIPEACIICHUS COOTBETCTBUS MPEIBIBICHHBIX PEKBU3UTOB
J0CTyna.

CHocka. [TyHKT 2 ¢ n3MeHeHneM, BHECEHHBIM TIocTaHOBIeHUEM [IpaBieHus
Hammonansnoro banka PK ot 28.02.2022 Ne 9 (BBoauTCS B IEUCTBUE MO UCTEUCHUH JACCATH
KaJICHJIApHBIX THEH mociie THS ero NepBOro 0pUIMAIbHOTO OMYOIUKOBAHUSA).

3. YopaBieHue onepaMoHHBIM PUCKOM, HETPEPHIBHOCTHIO JEATEIbHOCTH, PUCKAMU
MH(POPMAIMOHHBIX TEXHOJIOTUM, HH(POPMAITMOHHON 0€30MacCHOCThIO B LIENAX OOecTedeHus
0e30macHOCTH W OecHpephIBHOCTA paboOThl MHOOPMAITMOHHBIX CHCTEM OaHKOB, 3a
UCKJIFOUEHHEM OpTraHu3allii, OCYIIECTBIISIONINX OT/EIbHbIE BHUIbl OAHKOBCKUX OIEpalu,
OCYIIIECTBISCTCS B COOTBETCTBUM C mocTaHoBiieHueM [IpaBnenus HanuonanbHoro banka
Pecnybnuku Kazaxcran ot 12 nos0ps 2019 roma Ne 188 "OO yrBepxkaenun I[IpaBun
(dbopMUPOBaHUS CHCTEMBI YIPABJICHUS PUCKAMU W BHYTPEHHETO KOHTPOJS sl OaHKOB
BTOpPOTO YypoBHSA, (unuanoB OaHkoB-Hepe3uaeHToB PecnyOonuku Kaszaxcran",
3apeTrUCTPUPOBAHHBIM B PeecTpe rocyaapCcTBEHHOM PErucTpariid HOPMATHBHBIX MPABOBBIX
aktoB noj Ne 19632.

I'naBa 2. Tpe6oBanms k pabounM MecTaM

CHocka. 3aroJioBOK IJ1aBbl 2 B peJakuuu nocrtanosieHnus lIpasnenns HanmonanbsHOTO
banka PK ot 22.12.2017 Ne 248 (BBoAMTCS B JEHCTBUE 110 UCTCUCHUU JIECSITH KaJCHIAPHBIX
JTHEH TOCJIe AHS €ro MepBOro OPUIMaILHOIO OMyOJIMKOBAHMUS).

4. Ha pabouunx mecrax OaHK 0OecIrieurnBacT:

1) ycTaHOBKY UM (pyHKIIMOHUPOBAHHUE MPOrPAMMHOTO WJIM NPOrpaMMHO—aNNapaTHOrO
KOMILJIEKCa 3alllUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYTAa, BKIIFOYAIOIIETO B ceOsl CpelcTBa
UJCHTUPUKALIMY U ayTeHTU(UKAIIMN OTBETCTBEHHOTO pa0OTHHKA;

2) ycTaHOBKY W (GYHKIIMOHHPOBAHHE TEXHHUYECKUX CpPEICTB OecrepeOOonHOTo
AJIEKTPOIUTAHUS, TTO3BOJISIIOIIUX OCYIIECTBISATh paboTy pabodyero Mecra Mpu OTCYTCTBUHU
HanpsiKEHUsT B DJIEKTPOCETH B TEUEHUE BPEMEHH, HEOOXOJUMOTO IS KOPPEKTHOTO
3aBeplIeHuss paboThl B MH(DOPMANMOHHON cUCTeME, HO HE MEHEe JIeCSTU MUHYT.



JlomyckaeTcsi UCMOJIb30BaHWE OOIIETO0 UCTOYHHKA OecnepeOOHOTO MHUTaHWUS,
YCTaHOBJICHHOT'O B 3/TaHUM OaHKa;

3) ycraHoBKY W (PYHKIIMOHUpPOBAHUE CPEACTB OOHAPYXEHUS BPEIOHOCHOTO
IPOTPaMMHOI0 KOJIa W/WiIM mporpamMMmbl. B ciydae BwIsiBIeHHs (akTa 3apakKeHUs JaHHas
uH(MOpMaIUs JOBOJIUTCS A0 CBEIICHUS MOApa3IeiieHNs 0€30acHOCTH 0aHKa,

4) nporpaMMHY0 JIMOO MPOrpaMMHO—ANMNapaTHYIO 3alIUTY MepeaBaeMoil HHPOPMAIUH
U KaHalloB CBsi3U. JlomyckaeTcsi LieHTpaJu30BaHHas 3alllUTa NepeaBaeMoi MHQpOpMaIUu
MyTEM YCTAaHOBKHU COOTBETCTBYIOIIMX MPOTrpaMMHO—aNNapaTHbIX CPEACTB Ha CHEIUATIBHO
BBIJICJICHHBIX pab0o4nX MecTax.

5. st oGecriedeHust 3alUThl TaHHBIX OT HECAHKIIMOHUPOBAHHOTO JOCTyINa BHYTPEHHUMHU
JTOKYMEHTaMU OaHKa yCTaHABJIMBACTCS MOPSAIOK XpPaHEHUs] U HCIOIb30BAHUS TEXHUYECKUX
CPEIICTB, TTAPOJIeH WIH IPYToi HH(POPMAIIUU, TTPETOCTABISIONINUX JOCTYT K pabodeMy MeCTy.

Cnocka. ITynkr 5 - B penakuuu noctanonienus [Ipasnenus HannonansHoro banka PK
o1 28.02.2022 Ne 9 (BBoAMTCS B ACHCTBHUE 110 UCTECYCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIe
JTHSI €70 TIEPBOT0 O(PUIIMATIBLHOTO Oy OJTMKOBAHMUS ).

6. BHyTpeHHUMHU TOKyMEHTaMu 0aHKa yTBEPKIAeTCs MOPAJIOK JAOCTymna K pecypcam (
JMCKOBOE MPOCTPAHCTBO, TUPEKTOPUH, CETEBBIC PECYPChl, 0a3bl TAHHBIX ), BBIICICHHBIM JIJIS
HAKOIUICHUs B HUX WH(OpMaIu sl epeadyu B HHOOPMAIMOHHYIO CUCTEMY, TTOTyYCHHUS
uHpopManmu U3 UHHOPMAITMOHHON CHUCTEMBI, XpaHEHUS, apXUBUPOBAHUS JTUOO IPYyrou
00paboTku nHGOPMAITUH.

Cuocka. IIynkr 6 - B penakuunu nocranosienus lIpasinenus Haunonansnoro banka PK
oT 28.02.2022 Ne 9 (BBoAUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJIEHIAPHBIX JHEU MOCIIe
JTHSL €r0 MEePBOro OPUIIUATIBHOTO OIMYOIMKOBAHUS).

7. doctyn k paboyeMy MeCTy OTBETCTBEHHBIM PAaOOTHHUKOM OCYIIECTBISAETCS B
COOTBETCTBUH C €T0 JOJKHOCTHBIMU 00SI3aHHOCTSIMU.

8. OIHOMY CHCTEMHOMY WMEHH TOJIb30BATEIsl, O KOTOPOMY HISHTHU(PUIIUPYETCS
M0JIh30BaTeNIh HA BXOJE€ B UH(POPMAIMOHHBIE CUCTEMbI, COOTBETCTBYET OJIUH OTBETCTBEHHBIM
pabOTHHUK, 33 UCKIIFOYCHHEM PaOOTHUKOB, BBIMOTHSIIOMNX GYHKIMHA agMUHHCTpaTopa. s
pabOTHHKA, BHITOIHSIIONIETO (YHKIIMKA aIMUHUACTPATOPA, JIOMYCKAETCS CO3/JaHuE HECKOIBKUX
CUCTEMHBIX UMEH IMOJIb30BaTENs.

9. Ilopsimok gocTyma K paboyeMy MECTy MOCPEICTBOM CETH U MHBIX TEXHHYECKUX
KaHaJIOB MEepeIaun JaHHBIX MUHUMHU3UPYET BO3MOKHOCTh HECAHKIIMOHUPOBAHHOTO JOCTYTIA.

10. Bo BHyTpeHHUX JOKyMEHTax OaHKa, MpeayCMaTpPUBAIOIIUX TMOPSAIOK PabOThI
OTBETCTBEHHBIX PA0OTHHUKOB, HMMEKOIIUX JOCTyI B HWH(DOPMAIMOHHYIO CHCTEMY,
ONPEEIAIOTCS:

1) nmopsiioKk Ha3HAUYE€HUSI OTBETCTBEHHBIX pAOOTHUKOB;

2) pexXuM pabOThl OTBETCTBEHHBIX PAOOTHUKOB;

3) mpaBa U 00S3aHHOCTH OTBETCTBEHHBIX PAOOTHUKOB, BKJIIOYasl TOIKHOCTHBIE
WHCTPYKITUH;



4) CrIUCOK KOMaH/Ibl BOCCTaHOBJICHMUSI.

I'nmaBa 3. TpeGoBaHMA K BHYTpEHHUM JOKYMEHTaM OaHKa IO CTPYKType H QYHKIHOHHMPOBAHHIO
AH(POPMAIMOHHON CHCTEMBI

Cuocka. ['naBa 3 - B penakuuu nocranosineHus [Ipasnenus HaunonansHoro banka PK ot
28.02.2022 Ne 9 (BBOAUTCS B ICUCTBHE M0 UCTCUYCHUM JACCATH KAICHAAPHBIX THEU MOCIE THS
€ro NepBOro OPUIMAILHOTO Oy OJIUKOBAHMUS).

11. BHyTpeHHUMHU NOKYMEHTaMu OaHKa MO CTPYKType U (PYHKIIMOHUPOBAHUIO
MH(GOPMAILIMOHHBIX CUCTEM YTBEPKIACTCS:

1) nepeyeHb UHPOPMALIMOHHBIX CUCTEM M X OOBEKTOB, UX HA3HAUEHUE U OCHOBHBIE
XapaKTEePUCTUKH, TPEOOBAHUS K UUCTY YPOBHEH HepapXUu U CTENIEHU LIEHTPAIU3allUUA CUCTEM
, B TOM 4HuCJIe, IEpeYeHb PYHKIMM, 3a]1a4 10 KaXKIOMY O0BEKTY HH()OPMALIMOHHON CUCTEMBI;

2) TpeboBaHMs K crioco0aM M CPEeACTBAM CBSI3H ISl HHOOPMAITMOHHOTO 00OMEHA MEXKTY
KOMIIOHEHTaMH1 UH(QOPMAaIIMOHHBIX CUCTEM;

3) miaHbl BOCCTaHOBJEHHUS PabOThl MH(POPMALUMOHHBIX CHCTEM (Jlajiee - IUIaH
BOCCTaHOBJICHHS);
4) TpeboBaHMs K pekUMaM (PYHKIMOHUPOBAHUSI HHPOPMALIMOHHBIX CUCTEM;
5) TpeOoBaHUS K MOHUTOPHUHTY (QYHKIIMOHUPOBAHUS MH(HOPMAIIMOHHBIX CUCTEM;
6) TpeboBaHUs K KiacCU(PUKALMKU, KOJIMUYECTBY U PEXKUMY pabOThl OTBETCTBEHHBIX
pabOTHUKOB KOMaH Ibl BOCCTAHOBJICHUSI.
12. BHyTpeHHHE NOKYMEHTBHl OaHKa IO CTPYKType U (PYHKIMOHHUPOBAHUIO
MHQOPMALlMOHHBIX CHUCTEM IMOMJIEKAT MEePEecMOTPY Ha NpeaMeT aKTyalu3aluh Ha
HEePUOINYECKON OCHOBE, ONPEECIEHHON OaHKOM, HO HE PEKE OJTHOrO pasa B IO/,

I'naBa 4. Tpe6oBanms k 6e30macHOCTH pabOTEI HHPOPMAITMOHHKIX CHCTEM

CHocka. 3aroJioBoK I1aBbl 4 B pefakiiuv noctaHoBiaeHus IIpapnenus HammonanbHOTO
banka PK ot 22.12.2017 No 248 (BBoAUTCS B JEHCTBUE M0 UCTCUCHUU JIECSITH KaJCHIAPHBIX
JTHEeU mocJie AHS ero nepBoro oUIMaIbHOr0 OMyOJIMKOBAHHUS ).

13. [Ipu obOpaiieHnu moJib30BaTeNsi K MHPOPMAIIMOHHON CUCTEME JJIsi MOTYUYEHHS
AIIEKTPOHHON OAHKOBCKOW yCIIyTH 0aHK 00ECIICUHBAET:

1) peructpanuio 1eHCTBUM MO TOTYYSHHUIO KIIMEHTAMU JJIEKTPOHHBIX 0AHKOBCKUX YCIYT B
AJIEKTPOHHBIX JXKypHajlax 0€3 BO3MOXKHOCTH M3MEHEHHUS BHECEHHBIX B HUX JAHHBIX, B TOM
Yyucie, KaK yCHELIHbIX, TaK U HEYJAaYHbIX, HAUMHAs OT MOMBITKA YCTAHOBJIEHUS CBS3H, C
yKa3aHUEM BPEMEHU COBepIIeHus onepanuil. Ilepruon XxpaHeHus CBEICHUI 3JIEKTPOHHBIX
YPHAJIOB COCTaBJISIET HE MEHEe 2 (ABYX) MECSIIIEB;

2) (GyHKUMOHMPOBAHHE MPOrPAMMHOr0 OOecHedYeHHus, MPEJIHA3HAYEHHOTO IS
aBTOMATUYECKOTO MOHUTOPUHTA, BBISBIICHUS M OJIOKHPOBAaHUS B WHPOPMAITMOHHON CUCTEME



HECAaHKIIMOHUPOBAHHBIX OIEpallMi WIN JICHUCTBUM, HAIIPABICHHBIX HA CO3JaHUE YCIOBUU IS
MPOBEJICHUS] HECAaHKIITMOHUPOBAHHBIX OIEpallnif;

3) apxuTeKTypy "KIMeHT—CepBEp", MO3BOJISIONIYIO MPU BBIBOJIE U3 CTPOSI paboYero Mecra
NOJI30BATEIIS WM TOJIYYEHUHN 37I0YMBIIIJIEHHUKOM HECAHKIIMOHUPOBAHHOIO J0CTYIA K HEMY
HE BIUATH Ha pabOTy CEpBEPHOWM YAacCTU CUCTEMBI, a IpU cOOe cepBepa NPUIOKEHHI He
BJIMATHh HA COCTOSIHUE JAHHBIX CUCTEMBI;

4) pe3epBHOE KONMPOBAHUE U APXUBALUIO JAHHBIX C BO3MOKHOCTBIO UX MOCIJIEIYIOLIErO
BOCCTaHOBJICHHS;

5) BbINOJIHEHUE AEHCTBUM, IPEyCMOTPEHHBIX MOANYHKTOM 4) myHKTa 4 TpeOoBaHuU.

14. Ilpu oka3aHUU IIEKTPOHHBIX OAHKOBCKUX YCIYT OCYHIECTBISETCS MmU(poBaHUE
OTHOCSIIUXCA K OaHKOBCKOW TaiiHe TmepedaBaeMblX JaHHbBIX U (WJIH)
WHPOPMAITMOHHO—KOMMYHHUKAIITMOHHON CETH Il HMX TMepeaadyd OT MePCOHATBHBIX
KOMITBIOTEPOB, TeIe(HOHOB, ANEKTPOHHBIX TEPMUHAIOB U MHBIX YCTPOWCTB JO KOHEUHOU
CUCTEMBI 00pabOTKHU NEPEIaBAEMbIX JAHHBIX.

15. TpeGoBanus k mporeaypaM 0€30MacHOCTH MPU OKa3aHUU IJIEKTPOHHBIX OAHKOBCKUX
ycnyr ycranaBnuBarotes [IpaBunamu Ne 212,

Cnocka. ITynkr 15 B penakuuu noctanoBienus [IpaBnenus HanponansHoro banka PK ot
22.12.2017 Ne 248 (BBOAUTCS B JEHCTBUE IO UCTCYCHUH JECATU KaJICHAAPHBIX JHEH TOCIe
JTHS €T0 MEePBOTO O(PUITHATIBHOTO OMyOIMKOBAHMS).

I'maBa 5. TpeGoBanma k obecreueHHI0 GecpephBHOCTH pabOTEI HEPOPMAMOHHEIX CHCTEM

CHocka. 3aroJIoBOK IJ1aBbl 5 B peJakuuu nocrtanosieHus IIpaBnenns HanmonanbsHOTO
banka PK ot 22.12.2017 Ne 248 (BBoAMUTCS B ACHCTBHE 110 UCTCUCHUH JISCATH KAJICHIAPHBIX
JTHEH TOCJIe HS €ro MepBOro O(PUIMaILHOTO OMyOJIMKOBAHMUS).

16. B nensax obecrniedenust 6ecipepbIBHOCTH MPEIOCTABICHUS AIEKTPOHHBIX OAHKOBCKHUX
yCayr OaHKU OMPENEIISIOT BO BHYTPEHHUX JOKYMEHTAaX IJIaH BOCCTAHOBJICHUS, MOPSJIOK €ro
MepecMoTpa U TECTUPOBAHUS.

17. Pa3zpaboTka mjiaHa BOCCTAaHOBJICHHUS OCYIIECTBISETCS C YUYETOM CIEAYIOUIUX
(hakTopoB:

1) BUABI M XapakTep HECTAHAAPTHBIX CHUTyallui, UX CTENEHb BO3JCHCTBUA Ha
NEeSITCIILHOCTh OaHKa;

2) nepeueHb UHGOPMAIMOHHBIX CUCTEM M MX O0BEKTOB, 0OECIEUMBAIOIINX OKa3aHHE
AIEKTPOHHBIX 0AHKOBCKUX YCIYT, C YKa3aHUEM MPUOPUTETHOCTU UX BOCCTAHOBIICHHUS;

3) yuiepO, BOZHUKAIONIUN MPU OCTAaHOBKE pabOTHl MH(DOPMAITMOHHBIX CUCTEM, U 3aTPAThI
JUISL BOCCTAHOBJICHUS UX Pa0OTHI.

18. IIpu ykazanuu nepeyHs UHPOPMAITMOHHBIX CUCTEM OIPEIEISIOTCS JO0MyCKaeMble
CpOKM HuX BoccTaHoBjieHHs. CpOKM yCTaHaBIMBAIOTCS OAHKOM B 3aBUCUMOCTH OT
KPUTUIHOCTH MPOCTOS B paboTe NHOOPMAITMOHHON CUCTEMBI.



18-1. bank obecrnieunBaeT HAIMYUE HE MEHEE OJTHOTO PE3EPBHOTO IIEHTPA, HAXOSIIETOCS
B MHOM HAaCEJIICHHOM NYHKTE (CTOJHIIE, TOPOJIe PECHyOJMKAHCKOTO 3HA4YE€HUS, TOpPOJIe
00JIACTHOTO 3HAYEHHWS, TOpPOJI€ PAWOHHOTO 3HAYCHHUSA), YEeM OCHOBHOM NEHTP,
rapaHTUPYIOIIET0 BO30OHOBJICHHE MPEIOCTABICHUS OAHKOM IUIATEKHBIX YCIYT B TCUCHHUE
CpOKa, YCTAaHOBJICHHOI'O YacThIO TpeTheil mMyHKTa 23 TpeboBaHuil.

VYBenuueHue CpoKOB, YCTAHOBJIEHHBIX 4acTbio TpeThed myHkTa 23 TpebOoBanuid,
OCYIIECTBIISIETCS. MPU HAJUYUU JIOCTATOUYHBIX OCHOBAHUW, BIMSAIONIUX HA CPOKHU
BO300HOBJICHUSI TIPEIOCTABIICHHS IUIATEKHBIX YCIYT, C OJHOBPEMEHHBIM YBEIOMIICHHEM
Hamuonansnoro baunka.

OCHOBHOI M pe3epBHBIN LEHTPHI 0aHKa pa3MenialTcs Ha Tepputopuu PecrmyOnmku
Kazaxcran.

CHocka. TpeOoBaHust JOMOJHEHBI MyHKTOM 18-1 B COOTBETCTBUU C MOCTAHOBIEHHEM
ITpaBnenus HanmonansHoro banka PK ot 28.02.2022 Ne 9 (BBoaUTCA B ACHCTBUE 1O
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
OITyOJIMKOBAHU ).

18-2. bank obecrnieunBaeT Kaxabli HEHTP (OCHOBHOM M pe3€pBHBIN) ABYMS BbIIE€IEHHBIMU
KaHaJaMU CBSI3U OT Pa3HbIX MOCTABUIMKOB (MIPOBAIEPOB) YCIYT CBSI3U.

CHocka. TpeOoBaHus JOMOJHEHBI MyHKTOM 18-2 B COOTBETCTBUU C IMOCTAHOBIICHUEM
IIpaBnenus HanmmonansHoro banka PK ot 28.02.2022 Ne 9 (BBoauTCA B ACHCTBHUE 10
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JTHEW MOocye JHS ero MepBoro opuIinagibHOro
OmnmyOJMKOBaHUA).

19. [1naH BOCCTaHOBIIEHUS COAECPKUT CIAEAYIOLINE YCIOBUSL:

1) HanMuMe U MECTO HAXOXKICHUS PE3EPBHOTO LIEHTPA;

2) nepeyeHb OU3HEC—IIPOIECCOB, 00BEKTOB HH(POPMAITMOHHONW CUCTEMBI, TEXHUYECKHUX,
MPOTPAMMHBIX WJIM APYTUX CPEACTB, 00€CTICYMBAIOIINX PAaOOTy HHPOPMAITMOHHON CUCTEMBI,
BOCCTAaHOBJICHHE KOTOPBIX TPEOYETCS B PE3EPBHOM IICHTPE;

3) NopsI0K MPOBECHUS, TIEPUOIUYHOCTD U CLICHAPUH TECTUPOBAHUS (PYHKIIMOHUPOBAHUS
PE3EePBHOTO IIeHTpa HHPOPMAITMOHHON CHCTEMBI;

4) MOpsAIOK BOCCTAHOBJICHUSI HAapYUIEHHBIX HH(OPMAIMOHHBIX CHUCTEM IOCIe
JUKBUJIAIINU TIOCJIEICTBUNA HECTAaHAAPTHBIX CUTYyallMil, KPUTEPUHU, TTO3BOJISIIOIINUE MPUHSThH
pelieHue O 3aBepIilIeHUH padOThl B HECTAHJAPTHOM PEKHUME, U TOPSIOK MPUHITUS TAKOTO
pelIeHus, a TaKXe TMOPSI0K BO3BpaTa B IITATHBIM PEKUM (PYHKIIMOHUPOBAHMUSI.

20. B mensix mpoBEpKU TOTOBHOCTH paOOThI PE3EPBHOTO IIEHTPA U PE3EPBHBIX KaHAIOB
CBSI3M IJI1 BOCCTAHOBJICHUS JESITEILHOCTH WH(OPMAIIMOHHOW CHCTEMBbI OaHK HE MEHee
OJIHOTO pa3a B TOJ MPOBOJUT TECTUPOBaHUE (PYHKIIMOHUPOBAHHS PE3EPBHOTO IEHTpPA U
pPE3EpPBHBIX KaHAJOB CBS3M B COOTBETCTBMM C IJIAHOM BOCCTaHOBJIEHUS (Janee —
tectupoBanue Ilnana).

21. TectupoBanue [lnana npoBoAUTCS MO pa3pabOTaHHOW M YTBEPKICHHOW OAHKOM
nporpamMme, MpeaycCMaTpUBAOIIEH OMUCAHUE CHEHApHUs BO3HUKHOBEHHS HECTaHAapTHOMU



CUTYaIlNH, BOCCTAHABIMBAEMBIX pab0OUMX MPOIIECCOB U 0OBEKTOB HH(POPMAIIMOHHON CUCTEMBI
, IENCTBUI KOMAaH/Ibl BOCCTAHOBJICHHUS, TPEOOBAaHMIA 110 CPOKAM U MECTY IIPOBEIECHUS PadoT.

22. Tlo utoram TtectupoBanus [lnana GaHKOM MOATOTAaBIMBAETCS JOKYMEHT O
pe3yJiibTaTax TeCTUPOBaHUS (MPOTOKOJ) C YKa3aHUEM:

1) mepeyns wHGOPMAIMOHHBIX CHUCTEM M UX OOBEKTOB, MO KOTOPHIM IMPOBEIACHO
TECTUPOBAHUE, a TAKKE MECTA HAXOXKIEHUS OCHOBHOTO U PE3EPBHOIO LICHTPOB;

2) BpeMEHH, 3aTPaY€HHOr0 Ha BOCCTAHOBJIEHUE PA0OThI MH()OPMALIMOHHBIX CUCTEM U UX
00BEKTOB;

3) BBISIBJICHHBIX YS3BUMOCTEW U MPEJIOKEHUHN M0 UX YCTPAHECHHUIO.

CBenenust 0 pe3ysibTaTax TECTUPOBAHUS MPEACTaBIAI0TC OaHkoM B HanmonansHbIi bank
Pecnyonuku Kazaxcran (nmanee — HammonaneHbiii baHk) B TeueHue MsATHAALATH paboOynx
JHEW MOocJie YTBEPKJICHUS JOKYMEHTa O pe3ysibTaTaX TECTUPOBAHUS YIOJIHOMOYEHHBIM
opraHom OaHKa.

Cuocka. IIynkr 22 - B penakunu noctanoBieHus [Ipasnennss Haimonanenoro banka PK
oT 28.02.2022 Ne 9 (BBoAUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEU MOCIIe
JIHSI €r0 IEPBOro O(PUIHAIBHOTO ONyOJIUKOBAHHUS).

23. Ilpu Bo3HUKHOBEHUU cO0s (TIpocTOsi) B pabore MHGOPMAITMOHHON CUCTEMBI OaHK
obOecrnieurBaeT BOCCTAHOBJICHUE PAOOTHI OCHOBHOTO IIEHTpA.

[Ipu oTcyTCTBUM BO3MOKHOCTH BOCCTAHOBJICHUSI paOOTHI OCHOBHOTO IIEHTPA B MEPUOJ
MHHHUMAJIBHO JIOMYCTUMOIO CPOKa BOCCTAaHOBJIEHMS OCYLIECTBISIETCA IEPEBOJ
UH()OPMAITMOHHON CUCTEMBI Ha pabOTy pe3epPBHOTO IICHTPA.

CranpapTHBII HOpMAaTHB BPEMEHH IO MEPEeBOAY HMHPOPMAIMOHHOW CUCTEMBI Ha
PE3EpBHBIN LIEHTP COCTABIACT HE OOJee YEThIPeX YacOB C MOMEHTAa BO3HUKHOBEHUS cOOS (
POCTOS).

[Ipu BO3HUKHOBEHUU cOO0s (TIpocTOsi) B paboTre MHGOPMAIIMOHHONW CHUCTEMBbI OaHKa,
MOBJICKIIIETO TPEPhIBAHUE JOCTyNa KIWEHTOB K D3JIEKTPOHHBIM OaHKOBCKHM YyCIIyram
MOCPEACTBOM CHUCTEM YJIaJIEHHOTO JIOCTyTa U (MJIM) K CETH JIEKTPOHHBIX TEPMUHATIOB OaHKa,
MIPOJIODKUTENHPHOCTRIO OoJiee yaca OaHK He3aMeIIUTENhHO yBemomsieT HammoHambHBIN
bank nyTtem HampaBieHUs 3JIEKTPOHHOTO cooOuieHusi. B ciyuyae BO3HMKHOBEHHS cOO0s (
pocTos) B Hepabouee BpeMs, OaHk yBenomiseT Hamumonanbublii bank He mo3gnee 10.00
4acoB BPEMEHHU ropojia AcTtaHbl paboyero JIHA, CICIYIONIETO 3a JHEM BOSHUKHOBEHUS OO (
POCTOs).

Caocka. ITynkr 23 B penakuuu noctanoBienus [Ipasnenus HanponansHoro banka PK ot
22.12.2017 Ne 248 (BBOAUTCS B JEHCTBUE IO UCTCYCHUH JECATU KAJICHAAPHBIX JHEH TOCIe
JIHST €T0 TIEPBOTO O(PHUITMAIIBHOTO OIyOJIMKOBAHMS ); C U3MEHEHUEM, BHECEHHBIM
nocranoBieHueM HammonansHoro banka PK ot 20.02.2025 Ne 6 (BBoguTcs B ASHCTBUE 11O
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
OmyOJMKOBAHUA).



24. baHK B HampaBiAE€MbIX KJIMEHTaM yBEIOMIIEHUSX O IUIAHUPYEMOM BBEICHHUH B
NneicTBUe U3MEHEHUM (OOHOBJIEHUI), BHOCUMBIX B TEXHUYECKHUE, MPOTPAMMHbBIC U JIPYyTHE
cpencTBa, obOecreunBarIie padboty WHOOPMAITMOHHOW CHUCTEMBI, W BIUSIONUX Ha
JOCTYITHOCTh KJIMCHTY SJICKTPOHHBIX OQHKOBCKUX YCIYT, YKa3bIBa€T BHJ JJICKTPOHHBIX
0AHKOBCKHX YCIIYT, Ha JOCTYITHOCTh KOTOPBIX MOBIUSIOT IUIAHUPYEMbIC U3MEHEHUS, & TAKKE
BpeMsi UX MpeAnojaraeMoi He0CTYyTHOCTH. MUHUMAaIIbHbIE TPeOOBaHUS IO JOBEACHUIO J10
CBEJICHUSI KJIIMEHTOB YBEIOMIICHHUSI O IUIAHUPYEMBIX M3MEHEHUSIX BKIIOYAIOT pa3MeElICHUE
OTIOBEIIICHU HA UHTEPHET —pecypce OaHKa.

Cuocka. ITynkr 24 - B penakuuu noctanosieHus [Ipasnenunss Haimonanenoro banka PK
oT 22.11.2021 Ne 99 (BBOAMTCS B ICHCTBHUE 110 UCTCUCHUH JIECATH KaJCHIAPHBIX JTHEH MOCIIe
JTHSI €T0 MEPBOro OHUIIUATIBHOTO OIMyOIMKOBAHUS).

25. banku BTOpOro ypoBHS, ¢unuansl 0aHKoB-Hepe3uaeHToB PecyOnmku Kazaxcran u
HAallMOHAJIBHBIM ONEPaTOp MOYTHl €KEKBAPTAIBHO, HE IO3JHEE NECATOrO0 4ucia Mecdlla,
CIEIYIONIETO 32 OTYETHBIM KBAPTAJIOM, NPEACTABIAIOT B HanmonaneHbiil bank cBeneHus o
IPOM3OIIEIINX B TEUEHNE OTYETHOTO MEPHO/Ia MIIAHOBBIX M BHEIIAHOBBIX MPOCTOSX (COO0SX)
B pabote MH(POPMAIIMOHHOW CUCTEMBI 1O ¢opme corjacHo mpuioxeHuto 19 k IlpaBunam
MPEJICTABICHUSI CBEJCHHN O IUIATEXKHBIX YCIYrax, yTBEPKAEHHBIM MOCTAHOBJIECHUEM
[IpaBnenuss HanmonansHoro banka ot 31 aBrycrta 2016 roga Ne 213 (3apeructpupoBaHo B
Peectpe rocynapcTBeHHON peruCcTpaliii HOPMATUBHBIX MPABOBBIX akTOB 1o Ne 14339).

Cnocka. ITynkr 25 - B penakuuu noctanosienus HannonansHoro banka PK ot
20.02.2025 Ne 6 (BBOAUTCS B JSUCTBUE MO UCTEUCHUH JACCATH KaJICHAAPHBIX JTHEH MOCe JHS
€ro MepBoro opuIMaILHOTO OIMyOJIMKOBAHUS).

26. B uensx opraHu3aiiy BO30OHOBJIEHHS JOCTYIa KJIMEHTOB K IJIATEXHBIM YCIyTram
OaHk mpenocrapnseT B HanmoHanpHBIM baHK 1O 3aluIlieHHBIM KaHajaM CBS3H MEPEUYCHb
aKTyaJbHbIX YHHMKAJbHBIX YMCIOBBIX HAeHTU(]HKaTopoB (IP-aapecoB) mHGOpMaIMOHHBIX
CUCTEM, HaXOJSIINXCS KaK B OCHOBHOM, TaK U B pe3epBHOM IIeHTpe. B ciiyuae nusMeHeHus
YHUKaAJIbHBIX YHCIOBBIX uUAeHTHUPUKaTOpoB (IP-aapecoB) MHOOpPMALMOHHBIX CHCTEM,
HaXOJAIINXCSA KaK B OCHOBHOM, TaK M B PE3E€PBHOM ILIEHTpE, OaHK HE3aMeMJIMTEIbHO
uHpopmupyeT HarmonanbHbeiii baHk Mo 3alyMIeHHBIM KaHalaM CBSI3H.

Hanmonanbaeiii bank coOBMECTHO ¢ OaHKaMH OCYILECTBIISIET HEOOXOUMbIE MEPOTPUSTHUSI,
CBSI3aHHBIE C BO30OHOBJICHHEM JOCTYIa KJIMEHTOB K IUIATEKHBIM yCJIyraM, B TOM 4YHCIIe, B
MIEPUOJ UPE3BBIYANHOTO TTOJIOKEHUS.

CHocka. TpeOoBaHUS TOTIOTHEHBI ITYHKTOM 26 B COOTBETCTBUU C TTIOCTAHOBJICHUEM
[IpaBnenus HanmonansHoro banka PK ot 28.02.2022 Ne 9 (BBoaUTCS B ieHiCTBUE TTO
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
OITyOJIMKOBAHU).

27. MUHUMAaNbHBIA ypPOBEHb OECHPEPHIBHOCTH pabOThl MH(POPMAIIMOHHBIX CHCTEM,
o0ecreurBaronuX OKa3aHUe 3JIEKTPOHHBIX IUIATEXKHBIX YCIYT, (C YYETOM BCEX MOAYJEH U
MOJICUCTEM) IMOCTABIIMKA TMJIATEKHBIX YCIYT, SIBISIOMIETOCS 3HAYUMBIM MOCTAaBIIUKOM



IJIATEKHBIX YCIIYT, OMPEJEICHHBIM B COOTBETCTBUHU CO cTaTheil 11 3akoHa o miarexkax u
TJIATEKHBIX CUCTEMaX, U(WUJM) CUCTEMHO 3HAYUMOTr0 0aHKa, OMPEICICHHOTO0 B COOTBETCTBUU
c IlpaBumamu oTHeceHUs (PUHAHCOBBIX OPTAHU3ANUN K YUCITY CHUCTEMHO 3HAYUMBIX,
yTBEPKJIeHHbIMU nocTaHoBNeHueM [IpaBnenus HanmonansHoro banka ot 23 nexabps 2019
roga Ne240 (3apeructpupoBaHo B PeecTpe rocy1apCTBEHHON perucTpauud HOPMAaTHBHBIX
npaBoBBIX akTOB Mo Nel9925), 3a kaxablii KBapTajd cocTaBiseT 99 (JIEBIHOCTO JIEBSITH)
MIPOIICHTOB.

Pacuet ypoBHs 6ecipepbIBHOCTH pabOThl HHGOPMAIIMOHHBIX CUCTEM, 00€CTICUNBAIOIITNX
OKa3aHUE DJEKTPOHHBIX IJIATEKHBIX YCIYT, 3HAYMMOTO MOCTAaBIIUKA TIATEXKHBIX YCIyT H(
WJIM) CUCTEMHO 3HaYMMOTO OaHKa 3a KBapTaJl OCYIIECTBIISIETCS 0 CICAYIONIeH popMyIie:

K, = (I -T,)
T
, TIe:
Ka — ypoBenn OecnpepblBHOCTH pabOThl MHMOOPMAIIMOHHBIX CHCTEM 3HAYHUMOTO
MOCTABIINKA TIATEKHBIX YCIYT U(WJIM) CUCTEMHO 3HAUMMOro OaHKa 3a KBapTal;

(T-Tf) — peanbHOE BpeMs (B MHUHYTax) padOThl MHPOPMAIIMOHHON CHUCTEMBI 3HAUUMOTO
MOCTaBIIMKA IJIATEXXHBIX YCIYyr W(WIM) CUCTEMHO 3HauuMoro Oanka. PeanbHoe Bpems
paboThI CHCTEMBI HE BKIIFOYAET MEPUO]T BPEMEHH, KOT/1a CucTeMa Obljla TPHUOCTAHOBJICHA,;

T — ob6miee Bpems paboThl (B MUHYTaxX) MHGOPMAIMOHHBIX CUCTEM 3HAYHMOTO
MOCTAaBIIMKA TUIATEXKHBIX YCIYT U(MJIM) CUCTEMHO 3HAYMMOro OaHKa 3a KBapTall;

Tf — nepuon BpemeHu 3a kBapTad (B MUHYTax), Korjga uHGOpPMAllMOHHAS CHUCTEMa
3HAYMMOTO MOCTAaBIIMKA IUIATEKHBIX YCIYyr U(WIM) CUCTEMHO 3HAauyuMoOro OaHka ObLIa
MIPUOCTAHOBJICHA;

[Tokazatens Tf He BKIIOUaeT BpeMs IUIAHOBBIX MPOCTOEB. B ciydae miaHoBOTO MpocTos,
CUCTEMHO 3HAYMMBI OaHK 3a JecATh paboumx JHEH M0 3alIaHUPOBAHHOTO MPOCTOS
yBenomiisier HaumonansHbiil bank B mpon3BosibHOM GopMme.

K miianoBBIM IpOCTOSM OTHOCATCS:

1) Bpems npoBeneHUs MJIaHOBBIX paboT (B MuHyTax) ¢ 18:00 wacoB mo 09:00 yacoB B
paboyue IHU W B BBIXOJHBIC JTHU ISl MepeBoja MH(OPMAIIMOHHBIX CHUCTEM 3HAYMMOTO
MOCTABIIMKA TUIATEKHBIX YCIYT H(UITK) CUCTEMHO 3HAUUMOT0 OaHKa Ha Pe3epBHBIN LIEHTP;

2) BpeMs MpoBeIEeHMS IAHOBBIX paboT (B MuHyTax) ¢ 18:00 yacoB no 09:00 yacoB B
paboure MHU W B BBIXOJHBIC JHU JJIsi OOHOBJEHHS MPOTPAMMHOTO M TEXHUUYECKOTO
oOecIIeUeHHS;

3) Bpems npoBenenus (B munytax) ¢ 18:00 gacoB mo 09:00 yacoB B pabouue nHU U B
BBIXOJIHBIE JHH TUIAHOBBIX MPOQPMIAKTUYECKUX U TEXHUYECKHX padoT ¢ 000pyJOBaHUEM U
IPOrPaMMHBIM 00€CTIEYCHHEM.

CHocka. TpeOoBaHUs TOTOTHEHBI ITYHKTOM 27 B COOTBETCTBUU C TIOCTAHOBIICHUEM
[TpaBnenus Hanmonansuoro banka PK ot 17.09.2022 Ne 83 (BBoauTCSI B A€HCTBHE MO



MCTEUCHUU JIECSATH KaJICHIAPHBIX JHEH TOCIIe JHS €ro MepBOro OQHUINaATBHOTO
OITyOJIMKOBAHU).
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