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OO0 yTBepXIeHMH perjlaMeHTa TOCYAapCTBEHHOMH yciuyrH "Briada apXuBHBIX CIIPaBOK,
KOIIMH apXWBHBIX JOKyMEHTOB MM apXUBHBIX BHIINCOK"

Y1paTuBmmi caty

[ToctanoBnenue Bocrouno-Kazaxcranckoro obnactHoro akumara ot 30 uronst 2015
roaa N 189. 3aperucrtpupoano Jlenapramentom roctuinu Boctouno-Kazaxcranckoi
obmactu 04 centsabps 2015 roma N 4132. Vrparuno cuiy - MOCTaHOBICHHEM
Boctouno-Kazaxcranckoro obnactaoro akumara ot 20 asrycta 2020 roma Ne 289

CHocka. YTpatuino cuiy - mocrtaHoBieHueM BocTouHo-KazaxcraHCkoro
obnactHoro akumara ot 20.08.2020 Ne 289 (BBOAMTCS B JEUCTBHE IO HUCTEUYCHHUU
JECATH KaJEeHJAPHBIX JIHEHW Mmociie JHSA €ro NepBOro o(UIMaIbHOrO OMyOJINKOBAHUS).

CHocka. 3arojioBoK - B pefakiuu mnoctaHoBiieHus BocTtouno-KazaxcraHckoro
obsnactHoro akumata oT 16.10.2019 Ne 359 (BBoauTCa B A€CTBUE MO MUCTECUCHUU
JIECSITU KaJCHAAPHBIX JHEH Mocie AHS ero NepBOro o(UIMAIbHOTO OIMyOIMKOBAHNUS).

I[IpumMmegyanue N3I11Nn.
B TekcTe nokymeHTa coxpaHeHa MyHKTyaius u opdorpadus opuruHaia.

B cooTtBerctBuM ¢ myHkToMm 2 ctathu 27 3akoHa Pecny6nuku Kazaxcran ot 23
saBaps 2001 roga "O MeCTHOM rocyIapCTBEHHOM YNPaBJICHUU U CaMOYIPaBJICHUU B
Pecnybnuke Kazaxcran", mynkrom 3 cratbu 16 3akona PecryGiauku Kazaxcran ot 15
anpeina 2013 roga "O rocyaapcTBeHHbIX yciyrax', mpuka3oM MuHUCTpa KyJabTypbl U
cnopta Pecnyonuku Kazaxcran ot 17 anpens 2015 roma Ne 138 "O6 yTBepkaeHuu
CTaHAApTOB TOCYJAapCTBEHHBIX YyCAyr B o0nactu apxuBHoro gena" (
3aperucTpupoBaHHbIM B PeecTpe rocyJapCTBEHHOW PErucTpaliid HOPMATHUBHBIX
IpaBOBBIX akTOB 3a HOMepoM 11086), BocTtouno-Ka3zaxcranckuii 0061acTHON akuMar
ITOCTAHOBIJISIET:

1. YTBepauTh nmpunaraeMblil peryiaMeHT rOCyJapCTBEHHOW yciyru "Bwimaua
apXMBHBIX COPABOK".
2. Ilpu3Hath yTpaTUBIIMMU CUITY:

1) nmocranoBnenue BocrtouHno-Kazaxcranckoro obnactHoro akumara "OO
YTBEPKJICHUU PETJIaMEHTa rOCyJapCTBEHHOM YCIYTH B 00JIaCTH apXUBHOTO fiena” oT 4
anpenst 2014 roma Ne 80 (3apeructpupoBaHHOe B PeecTpe rocynapCTBEHHOU
pErucTpalii HOPMATUBHBIX MPABOBBIX aKTOB 3a HOMepoM 3313, onmyOnukoBaHHOE B
razerax "/unap" ot 11 utonst 2014 roma Ne 65 (17002), "Pynubiit Anrait" ot 12 urons
2014 roma Ne 66 (19513);

2) nocranoBieHue Bocrouno-Kazaxcranckoro obmactHoro akumara "O BHECEHUU
JOTIOJTHEHUH B OCTaHOBIIeHHE BocTouHo-Ka3axcraHckoro 00acTHOro akumara ot 4



ampesist 2014 roga Ne 80 "OO yTBep)kKI€HUH pErjiaMeHTa roCyJapCTBEHHON YCIyTH B
oOnactu apxuBHOro aena" ot 25 centsaops 2014 roga Ne 256 (3apeructTpupoBaHHOE B
Peectpe rocy1apcTBEHHON perucTpaliid HOPMAaTUBHBIX IIPABOBBIX aKTOB 32 HOMEPOM
3514, onyb6nukoBanHoe B razerax "qumap" ot 9 centsabps 2014 rona Ne 104 (17041), "
Pynnsbiii Antait" ot 10 centsi0ps 2014 roga Ne 104 (19551).

3. Hacrosiiee nmoctaHoBiI€HUE BBOJUTCS B ACHCTBHE MO UCTEUEHUHU JAECATH

KaJICHAAPHBIX I[Heﬁ IIOCJIC AHA €TI0 ICPBOIO O(l)I/II_II/IaJ'IBHOFO OHy6JII/IKOBaHI/I$I.
AKHM
Bocrouno-KazaxcraHckoi obmacta /1. AxmeroB
Y TBep)€H MOCTaHOBICHUEM
BocTtouno-Ka3zaxcranckoro

00JIaCTHOrO0 aKMMaTa
ot "30" mromg 2015 roma Ne 189

PernamMeHT rocyapCTBEHHOM yCIyTH "Brljada apXUBHBIX CPaBOK"

CHocka. PernameHnr - B penakuuu nocrtanonieHus Bocrouno-Kazaxcranckoro
obsactHoro akumata oT 16.10.2019 Ne 359 (BBoAMTCSA B JIEHCTBHE MO HCTEUYCHHUH
JECATU KaJeHAapHBIX JHEH MOCIE AHS €ro MepBOro o(pUIMaIbHOro OMyOJIMKOBAHHUS).

1. OOnie moJyIoXEeHU

1. T'ocynapcTBeHnnas ycinyra "Bbpimada apXuBHBIX CIPABOK, KOMHN apXUBHBIX
JOKYMEHTOB WJIM apXWBHBIX BBIMHUCOK" (Hajnee - ToCyJapCTBEHHAas YCIyra)
OKa3bIBAETCSl IOCY/IapCTBEHHBIMU apXWBaMU 00JacTH, TOPOAOB, pallOHOB (lajnee -
yCIIYTOAaTeNb).

[Ipuem 3asBieHUs U BbIJlaua pe3yJibTaTa OKa3aHUs TOCYJApCTBEHHOU YCIyTH
OCYLIECTBIISIIOTCS YEPE3:

1) HekoMMmepUeckoe akiuoHepHoe ooO1ecTBo "['ocymapcTBeHHass kopropamus "
[IpaButennbcTBO AJist rpaxaan” (nanee — ['ocyaapcTBeHHast Kopriopanusi);

2) BeO-mopTai "3eKTPOHHOT0 MPaBUTEILCTBA" WWw.egov.kz (zanee - moprai).

2. ®opMa oKazaHUs TOCYJAApCTBEHHOW YCIyTrd: AJEKTPOHHAs (Y4aCTUYHO
aBTOMATU3UPOBaHHAs) U (WJIK) OyMaXKHas.

3. Pe3ynbTar okazaHHs TOCYJAapCTBEHHOW YCIYTM - apXWUBHAas CIIpaBKa O
MOATBEPXKICHUH CBEJICHUM COIMATBHO-TIPABOBOTO XapakTepa mo ¢Gopme COTIACHO
npuwioxkenuto 50 k dopmam JOKyMEHTOB, 0GOPMIISIEMbIX (COCTABIISIEMBIX) TPH
KOMIUICKTOBAHUU, XPAHEHUH, YUETE U HCIOJIb30BaHUM JOKYMEHTOB HarnumonanbHOro
apXuBHOro (QoHJAa M APYTUX AapXHMBHBIX JOKYMEHTOB T'OCYJAapCTBEHHBIMU U
CHEIMAIbHBIMU TOCYJIapCTBEHHBIMU apXUBaMH, YTBEPKICHHBIMH MPUKA30M
Munuctpa KynbTypsl u criopta PecniyOnuku Kazaxcran ot 12 mapra 2019 roga Ne 62 (
3aperucTpupoBaHHbIM B PeecTpe rocygapcTBEHHOW pErucTpaliid HOPMAaTHUBHBIX



npaBoBbIX akTOB Mo Ne 18392) (nanee — ®opmbr) Tu6O KoM apXUBHOTO IOKYMEHTA
WIM apXMBHAas BbIMHMCKaA 1O (opme coryiacHo npuiiokeHuto 51 k dopmam, uim oTBeT
00 OTCYTCTBHMM Ha XpPaHEHHMM Yy YCIyrojaTreis 3alpalidBaeMblX CBEICHUN JHOO0
MOTHUBHUPOBAHHBIA OTBET 00 OTKa3e B OKa3aHUU TOCYJApCTBEHHOW YCIyru, IO
OCHOBAHMSIM, IPETyCMOTPEHHBIM MyHKTOM 10-1 cTanmapra rocyaapcTBEHHON yciryTru "
Bblnaya apXuBHBIX CIPABOK, KOIIMM apXMBHBIX JOKYMEHTOB WM apXUBHBIX BBIIHUCOK ',
YTBEPKJIEHHOT'O MPUKa3oM MuHUCTpa KyJIbTypsl U ciopta Pecriyonuku Kazaxcran ot
17 ampenst 2015 roma Ne 138 (3apeructpupoBaHHbIM B Peectpe rocyaapcTBEHHOM
perucTpaury HOpMaTUBHBIX PABOBBIX akTOB 3a Ne 11086) (nanee - Crangapr).

dopma NpeaoCTaBIECHHS pe3yJibTaTa OKa3aHMsl I'OCYIapCTBEHHOW YCIyTH -
ANIEKTPOHHAS WU OyMaXKHas.

Ha noprane pe3ynbTaT OKa3zaHHsI rOCyJ1apCTBEHHOM yCiayru Hampasisercs B
JAUYHBIA KabuHer" yciyromosiyyaTenas B (QOpMe 3JIEKTPOHHOTO JOKYMEHTa,
NOJMKUCAHHOIO 3JIEKTPOHHOM LU poBor nmognucko (naiee — ILI1) ynosrHoMoueHHOTO
JMLA YCIyTroAaTes.

B cnyuae oOpauienust yepe3 mopTai AJsl NOJYYEHHs] pe3yjbTara OKa3aHUs
rOoCyIapCTBEHHOM YCIYrd Ha OyMa)KHOM HOCHTEJE YCIyromojydaTeiato B 'JIHYHBIHI
KaOMHET" HampaBisieTCd YBEJOMJIEHHE C yKa3aHHMEM MeCTa M JaThl MOJIY4YEHHS
pe3ynbTaTa rocyJapCTBEHHOM YCIyTH.

2. Onmcanne NOpAAKa ACHCTBUI CTPYKTYpHBIX OJpa3ielieHui (paOOTHUKOB)
YCIIyTOZIaTeld B poIecce OKa3aHUs roCcyJapCTBEHHOH yCIyTH

4. OcHoBaHMEM ISl Hadaja HOpoUeaypsl (AeMcTBHUSA) MO OKa3aHUIO
rOCy/JapCTBEHHOM YCIYTH SIBISETCS HAJIWYUE JOKYMEHTOB YyCIyromoiyuaTens (JIubo
€ro yMOJHOMOYEHHOTO TIPEACTABUTENSA: IOPUAMYECKOr0 JMIa MO JOKYMEHTY,
NOATBEPXKJAIOIMIEMY TMOJHOMOUYHMS; (U3UYECKOro JiMIa 1O HOTapHajIbHO
3aCBUJIETEILCTBOBAHHONW JOBEPEHHOCTH, TIPU TPEAOCTABICHUU HWHTEPECOB
yCIyronoiayyaTesis TPETbUM JIMIIOM) IPEAYCMOTPEHHBIX MyHKTOM 9 Ctanaapra.

5. Conepskanue npoueayp (IelcTBuil), BXOIAIIUX B COCTaB Ipoliecca OKa3aHus
rOCy/IapCTBEHHON YCIYTH U TUTEILHOCTD WX BBITTOTHEHUS:

nerictBue 1 - mpueM M perucrpainus JOKYMEHTOB YCIyromojaydaTens,

IpeACTaBICHHBIX KypbepoM [ocymapcTBeHHON KoOpmopauuu KaHIEIspuen
yclyroaarens, nepegadya J0KyMEHTOB PyKOBOJUTENIO yciayroaarens. JInTenbHOCTh
BbINOJIHEHUS - 30 (TpUaUuaTh) MUHYT;

AeicTBHE 2 - pacCCMOTPEHHE JJOKYMEHTOB PYKOBOJIUTENIEM yCIIyTOAaTeNs, Iepeaaya
JOKYMEHTOB PYKOBOAMTENIO OTAeNa yciayrogatens. JJIMTeNbHOCTh BBIMOJIHEHUS - B
TeueHue 1 (oHOrO) pabouero AHS;



JEeUCTBUE 3 - paCCMOTPEHUE JOKYMEHTOB PYKOBOJUTEIEM OT/AENA yCIyroaaTes,
nepenaya JOKYMEHTOB CIHEHHUAIUCTYy OTAeNa ycayroaarensd. JUIMTenbHOCTb
BBITIOJTHEHUS - B TeueHue 1 (0HOT0) pabouero THS;

NENUCTBUE 4 - pACCMOTPEHUE JOKYMEHTOB CIEHUAIIUCTOM OTJIENa YCIYyroAaTens Ha
COOTBETCTBUE MPEIABSABISIEMBIM TpPeOOBAHUSAM, NPEIYCMOTPEHHBIM MYHKTOM 9
Cranpgapra, ¥ MOArOTOBKAa apXWBHOW CHpaBKU. JUIMTEIBHOCTH BBINOJHEHUS - B
TeueHue 6 (1ecTu) pabouunx JTHEH;

JIEUCTBUE 5 - MOANMUCAHUE APXUBHOU CIIPABKU PYKOBOJMUTEIIEM YCIYTOIATENS U
nepejaya ero B KaHIEsputo. JTUTeIbHOCTh BBIMOJHEHUS - B TedeHue 1 (0gHOTO)
pabouero gHs;

neicTBre 6 - mepeaaya pe3yabTaTa OKa3aHHs TOCYIapCTBEHHON YCIYTH Kypbepy
lNocynapctBenHO# KOpropanuu. JJJIUTeNbHOCTh BBIMOJHEHUS - B TeueHue 1 (0JHOro)
pabouero aHs.

Cpok Oka3aHHs TOCYIAPCTBEHHOM YCIYyTHM C MOMEHTA MOCTYIUIEHUS] TOKYMEHTOB
yciyrogaTento u3 ['ocyapcTBeHHOM KOPIIOpaluu, a TakKe Mpu 0OpalleHHH Ha opTall
pe3yibTaT OKa3aHus TOCyJapCTBEHHOM yciuyru - 11 (oauHHaAATh) pabouux AHEH.

B cnydasix, korga asist okazaHusi TOCyJapCTBEHHOM YCIYyTd HEOOXOAMMO U3yUeHUE
JOKYMEHTOB ABYX M Oojiee opraHu3anuii, u (uin) nepuojaa Oosnee yem 3a 5 (IATh) JET
yCIIyTOJIaTeIeM CPOK OKa3aHUs TOCYAapCTBEHHON YCIIyTH MpoJieBaeTcs He Oosee ueM
Ha 30 (TpuanaTh) KaJeHAApHBIX JHEH TMOCJIe HUCTEUYEHHUsS] CpOKa OKa3zaHUs
rOCYyJAapCTBEHHOW YCIYTH C MOCIEAYIOIUM YBEAOMIICHHEM YCIYTOINONYyYaTels yepe3
[NocynapcTBeHHYI0 KOPIOPALIMIO WU MOPTAJ O NMPOJICHUU CPOKa B TeueHue 2 (AByX)
pabounx JHEH.

B cnydae npenocTaBieHHs yCIyTrONOIy4daTelieM HEMOJIHOIo MaKeTa I0OKYMEHTOB,
IpeayCMOTPEHHBIX MYHKTOM 9 Ctanmapta, u (MiIu) JOKYMEHTOB C UCTEKIIIUM CPOKOM
JNEUCTBUSI yCIYTroJlaTesib OTKa3blBa€T B IMpPUEME 3asiBJICHUS COTJIACHO MyHKTa 10
Cranpgapra.

6. PesynpTaTom mpoieaypsl (I€MCTBUA) M0 OKa3aHUIO TOCYAapCTBEHHON YCIYTH 0
NEUCTBUIO 1, yKa3aHHOMY B MYHKTE 5 HacTosimiero Permamenra, siBisieTcs nepenaya
MaKeTa JIOKyMEHTOB PYKOBOAUTENIO ycayroaarens. llepenaHHbli pyKOBOAUTEIIO
yCIyToJaTelsl MakeT JTOKYMEHTOB CIIYKUT OCHOBAaHUEM [ Haydajla BBIIOJHEHUS
NENUCTBUA 2, yKa3aHHOTO B ITyHKTE 5 Hacrosmero Perimamenra.

Pe3ynbTaToM mo AEHCTBUIO 2, yKa3aHHOMY B IIYHKTE 5 Hacrosiero Permamenra,
SIBJISIETCSL PE30JIIOLINS PYKOBOJMUTENS YCIYTOIATEIIsl, KOTOPas CIY>KUT OCHOBAHUEM JIJIS
BBITIOJTHEHUS IEUCTBUS 3, YKa3aHHOTO B IYHKTE 5 HacToAIIero Pernamenra.

Pe3ynbpTaToM no AeMCTBUIO 3, yKa3aHHOMY B IIYHKTE 5 Hacrosero Permamenra,
SIBIIETCA PE3OJIIOLUS PYKOBOJAUTENSI OTJENa YCIYyrojarenisi, KOTOpas CIyXHUT
OCHOBAaHHMEM /ISl Hayaja BBINIOJHEHUS JEUCTBUA 4, yKa3aHHOTO B HYHKTE 5
Hacrosmero Perimamenra.



Pe3ynbTaToM mo AeicTBUIO 4, yKa3aHHOMY B IIYHKTE 5 Hacrosiero Permamenra,
ABJSAETCA NOATOTOBJICHHAsA CIEIUAINCTOM OTJeNa apXvBHAas CIPAaBKa, KOIHS
APXUBHBIX JOKYMEHTOB WJIM apXMBHBIX BBIIIMCOK KOTOPAsl CIYKUT OCHOBAHUEM IS
BBIITOJIHEHUS IEUCTBUSA 5, YKa3aHHOT'O B IYHKTE 5 HacToAero Pernamenra.

PesynbpTaToM mo AEMCTBUIO 5, yKa3aHHOMY B ITYHKTE 5 Hacrosmero Permamenra,
ABJISETCA TOJANMUCAHHAsT PYKOBOJIMTEJIEM YCIIYrOJaTessl apXWBHasl CIPaBKa, KOIHS
ApXUBHBIX JTOKYMEHTOB WJIH apXHMBHBIX BBIIIMCOK KOTOPAsl CIY>KUT OCHOBAHUEM IS
BBITIOJIHEHUS ICUCTBUS 6, YKa3aHHOTO B IYHKTE S5 HacTosero Perinamenra.

Pe3ynpTaToM mo AeicTBUIO 6, yKa3aHHOMY B IIyHKTE 5 HacTosuero Pernamenra,
ABJIACTCS BblJla4ya MOANMCAHHONW PYKOBOJUTEIEM YCIYIOAAaTeNsl apXUBHOM CIIPABKH,
KOIIMU apXHMBHBIX JOKYMEHTOB WM ApPXHMBHBIX BBIIHACOK YCIYTOIOIYYaTEN0 IpU
oOpamennu B ['oCynapcTBEHHYIO KOPIOpALMIO WIH YBEIOMJIEHHE O TOTOBHOCTH
ApXMBHOU CIIPABKU, KOIUU APXMBHBIX JIOKYMEHTOB WJIM APXMBHBIX BBIIUCOK IPU
oOpallleHuH Ha mopTa.

3. Ommcanne NopsAAKa B3aNMOACHCTBHA CTPYKTYPHBIX HOApa3aeICHIH
YCIIyrofareii B IPOLecce OKa3aHWs rOCYqapCTBEHHON YCIyTH

7. IlepedyeHb CTPYKTYpHBIX NOJIpa3ieiaeHuil (paOOTHUKOB) YCIyroaaress, KOTOpble
Yy4YacTBYIOT B IPOIIECCE OKa3aHUs TOCYIapCTBEHHOMN YCIYyTH:

1) kaHLenApuUs yCIyroaaTens;

2) pyKOBOAMTENb YCIYTOJaTelNs;

3) pyKOBOJUTENb OT/JENA YCIYT01aTeIs;

4) cnenuanucT OTAeNa YCIyroaTels.

8. Omnwmcanue mnpouenyp (medcTBUi), HEOOXOAUMBIX IJIs OKa3aHHS

rOCyapCTBEHHOM YCIyTH:

1) mpuem u peructpaius TOKYMEHTOB KaHIEISpPUEH yciayroaaTens, mepeaadya
JOKYMEHTOB PYKOBOAMTENO yciayronarens. [nmutenpHocTh BbIModHeHHus - 30 (
TPUALATH) MUHYT;

2) paccMOTpeHHE JOKYMEHTOB PYKOBOJUTEIIEM YCIyrojaTels, rnepeaada
JOKYMEHTOB PYKOBOJUTENIO OTHAENa yciayroaarens. IUTeIbHOCTh BBIMOTHEHHS - B
teueHnue 1 (oHOTO) paboyero JHS;

1) paccMOTpeHre TOKYMEHTOB PYKOBOJUTENIEM OTEJa yCIyrojaTens, nepeaada
JIOKYMEHTOB CIEIUATUCTy OTHeNa yciayroaarens. J[JIMTenTbHOCTh BBIMOJHEHUS - B
TeyeHue 1 (oHOT0) pabouero IHS;

2) paccMOTpeHHE AOKYMEHTOB CIICIHAIMCTOM OT/AeNia YyCIyrojareis Ha
COOTBETCTBUE TMPEABIBISIEMbIM TPEeOOBAaHUAM, MNPEAYCMOTPEHHBIM IYHKTOM 9
Cranpapra, ¥ TOATOTOBKAa apXWBHOW CHpaBKH. JJIMTEIHHOCTH BBITOJHEHUS - B
TeueHue 6 (1mecTr) pabovunx JTHEH;



5) noanucanve apXUBHOM CIIPABKU PYKOBOJUTENEM ycayrogarens. [muTenbHOCTh
BBITIOJTHEHUS - B TeueHue 1 (o1Horo) pabouero aHs;

6) HampaBJIEeHUE MOJANUCAHHON PYKOBOJUTEIEM YCIyroJlaTelis apXUBHOM CIIPAaBKU
yCIyTOINoJy4aTeato Mmpu obOpaimieHud B ['oCcyJapCTBEHHYIO KOPMOPAIUIO0, a TakKXKe
HaIpaBJieHWE yBEJOMJICHUSI O TOTOBHOCTH apXWBHOW CIIPaBKU MpPH OOpAIICHUH HA
noprai. JauTenbHOCTh BBIIOJIHEHUS - B TeueHue 1 (01HOoro) pabouero THS.

4. Ommcanne nopAaaka 3auMoaeicTBri ¢ I'ocymapcTBeHHOM Koprmopamuei 1 (
AIH) MHEIMH YCIIyTOAATEIAMH, a TaKXKe IIOPAIKA UCIIOIb30BAHUA
AHPOPMAIUOHHEIX CHCTEM B IIPOLIECCE OKA3aHUA IOCYyAapCTBEHHOH YCIIyTH

9. Yciuyrononyuyarenu s MOJYy4€HUsS TOCYAAapCTBEHHOM YCIYrW BHOpaBe
oOpamarbecsi B ['ocymapCcTBEHHYIO KOpIOpAlUI0 M MPEJAOCTABISIOT JIOKYMEHTHI,
npeaycMoTpeHHble nyHKToM 9 Cranpapra. [nurenbHocTh 00pabOTKM 3ampoca
yciyromnonyyatens - 20 (ABaanaTh) MUHYT.

[Topsiiok MOATOTOBKY M HAIIPaBJIEHUS 3allpOCca YCIyro1aTemto:

1) Be1OOp omepatopoMm ['ocyaapCTBEHHON KOPHOpAIUU YCIYyTH, YKa3aHHOU B
HACTOSIIIEM pEryiaMeHTe, BBIBOJ Ha 3KpaH (OpMBI 3ampoca sl OKa3aHUs YCIyTH U
BBOJI omnepatopoM ['ocynapCTBEHHOI KOpPHOpaUMH JaHHBIX YCIyTromojgydarelis, a
TaKXe€ JIaHHBIX MO0 JOBEPEHHOCTH TWPEJCTABUTEINS yciayromojyyarens (mpu
HOTapUAJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, HPU HHOM YJIOCTOBEPEHHUU
JIOBEPEHHOCTH - IAaHHBIE IOBEPEHHOCTH HE 3aIOIHSAIOTCS);

2) nanpasienue 3ampoca yepe3 LIDII B I'Bl ®JI/I'BJ KOJI o nanHbIX
ycanyromnoaydarens, a Takxke B EHUC - o gaHHBIX JOBEPEHHOCTH MPEACTABUTENS
yCIYTONOJIyYaTes;

3) nmpoBepka Hanuuus naHHbeIX yciayrononydarens B ['BJl ®JI/I'B KOJI, nanubix
nosepenHoctu B EHUC;

4) 3anonHeHue oneparopom l'ocygapcTBeHHON Kopropauuu (GopMbl 3aIpoca B
YacTU OTMETKH O HAJU4YUU JIOKYMEHTOB B OyMa)KHOW (opMe UM CKaHHpPOBAHUE
JOKYMEHTOB, MPEJOCTABICHHBIX YCIyroIolyyaTeiaeM, MpUKperieHne ux Kk (opme
3ampoca u yjaoctoBepeHue mocpeactsom DL 3amomHeHHONW (OpMBI (BBEICHHBIX
JAHHBIX) 3allpOCa Ha OKa3aHUE YCIYyTH;

5) HampaBlieHHE€ SJIEKTPOHHOrO JOKYMEHTa (3ampoca yCIyromnojaydaTens),
yaocroBepeHHoro (nmognucannoro) ST oneparopa ['ocynapcTBeHHON KOpriopaiuu,
yepe3 UIDI1 B APM yciyronarens.

CTpyKTypHblE NOApPA3JCICHUS WU JTOJKHOCTHBIE JIMIA, YIOIHOMOYEHHBIE
HaIIPaBIATH 3aIPOC YCIyrOaTels:

onepaTop l'ocy1apcTBEHHOM KOPIIOPALUH.



ITocenoBaTENbHOCT U CPOKHU B3aUMOAEHUCTBUSA C [ 0OCYy1TapCTBEHHON KOpIIOpauen
U (WJIM) MHBIMU YCITyTOAATENISIMU, B TOM YUCJE NpOUEayphl (IedcTBUS) POopMUpOBaHUS
Y HaIpaBJICHUS 3allPOCOB yCIyrojaTesel Mo BOIMPOCaM OKa3aHUSl FOCYIapCTBEHHBIX
YCIIYT:

1) mpouecc 1 - BBox oneparopom ['ocynapctBenHoi kopnopaunu B APM NCM
JIOTMHA ¥ TapoJis (MPOIECC aBTOPU3AIINK) JIJIsl OKa3aHUS YCIYTH;

2) mpotiecc 2 - BeIOOp omepatopoM ['ocymapcTBEHHOW KOpropaluu yCiayTH,
yKa3aHHOM B HACTOSIIIIEM pErIaMeHTe, BBIBOJI Ha dKpaH (OPMBI 3arpoca i OKa3aHus
yCIYyTM ¥ BBOJ omnepaTtopoM ['ocyJapCTBEHHOW KOpHopamuu JaHHBIX
yCIyromoJyiyyaTessi, a TakKXe JaHHbIX MO0 JOBEPEHHOCTH MPEACTaBUTEIIS
yciyronojydarens (Ipyd HOTApHAIbHO YIOCTOBEPEHHOW TOBEPEHHOCTH, IPU HHOM
YAOCTOBEPEHUU JTOBEPEHHOCTH - IaHHbIE JOBEPEHHOCTH HE 3aIOJIHSIOTCS);

3) nportecc 3 - HanpasieHue 3anpoca uyepes3 DI B I'B OJI/I'B FOJI o nanHbIX
ycayrononyyarens, a Takxke B EHUC - o gaHHBIX JOBEPEHHOCTH NPEACTABUTENS
yCIYTONOJIyYaTes;

4) ycnosue 1 - npoBepka Hanuuus AaHHBIX yciayrononydarens B ['bJ] ©JI/I'BJ]
FOJI, nannbix noBepenHoctu B EHUC;

5) nporece 4 - GopMUPOBAHUE COOOIIECHUS O HEBO3MOXHOCTH MOTYUYCHHS JaHHBIX
B CBSI3U C OTCYTCTBHEM naHHBIX yciayromonydatens B ['BJ] ®JI/T'B/] FOJI, nanubix
nosepennoctu B EHUC,;

6) mporiecc S - 3amoaHEeHNe onepaTopoM ['ocymapcTBeHHON Kopropanuu GopMbl
3ampoca B 4YacTH OTMETKH O HaJU4YUU JOKYMEHTOB B OyMaxkHOU ¢opme u
CKaHMPOBAaHUE JIOKYMEHTOB, MTPEAOCTABICHHBIX YCIyTrONoJy4yaTesieM, MPUKPEIICHNE
ux K gopme 3ampoca u ynocroBepenue nocpeactsom LI 3anonnenHoit Gopmer (
BBEJICHHBIX JIAHHBIX) 3aIpoca Ha OKa3aHUE yCIIyTH;

7) mpouecc 6 - HampaBJIEHHE DJJEKTPOHHOIO JOKyMEHTa (3ampoca
ychyromnojiyuaresis) yuaoctoBepeHHoro (moamnucanHoro) OIII omepatopa
lNocynapcteennoit kopnopauuu uepes I3I1 B APM ycnyronarerns;

8) mporiecc 7 — peructpalus JIeKTPOHHOTO JokyMeHTa B APM ycnyroaarens;

9) ycnoBue 2 - mpoBepka (0o0OpaboTka) yciayrojaTteieM COOTBETCTBUS
NPUWIOKEHHBIX YCIYTONOJydaTeJeM JTOKYMEHTOB K IEPEYHIO JOKYMEHTOB,
ykazaHHOMYy B CTaHJapTe, 1 OCHOBaHUSIM JIJIsl OKa3aHUsl YCIyTH;

10) nportecc 8 - popmupoBanue cooOIIeHHs 00 0OTKA3€ B 3alpalluBacMoOM yCciayre B
CBSI3U C UMEIOITMMMUCS HAPYIICHUSIMHU B IOKYMEHTaX YCIyTOIoIydaTess;

11) mpouecc 9 - monydeHHe ycCIyromoJydarelieM dYepe3 omneparopa
['ocynapcTBeHHOW Kopriopanuu pe3yJiibTara roCylapCTBEHHON ycClIyru (apXWBHOM
CIPABKH).

10. IIpouecc nosyyeHus pe3yybTaTa OKa3aHHUs TOCYJIapCTBEHHOM YCIYTH 4Yepes
['ocyaapcTBEHHYIO KOPIIOPALHIO:



1) 3a mosiyueHHeM pe3yJibTaTa OKa3aHUsl rOCYJapCTBEHHOM yCIyru (apXUBHOM
CIIPaBKM) YCIYyromojiydarenb oOpamaercs Mocjie OKOHYaHUs CpOKa OKazaHus
rocyjgapctBeHHoW ycinyru. Cpok oOKazaHWsi TrocygapcTBeHHoW ycnyru - 11 (
OJIMHHA/IATH) paboUYuX JTHEH;

2) B 'ocyapcTBeHHO# KOprnopauuH BblJaya TOTOBOI'O PE3yJbTaTa OKa3aHUs
rOCyJapCTBEHHOW YCIYTM OCYILIECTBISAETCA HAa OCHOBAaHUM PACHUCKUA O IpPHEME
COOTBETCTBYIOIIMX JOKYMEHTOB, IPU MPEABSIBICHUN YAOCTOBEPEHUS TUUHOCTU (JTMOO
YIIOJJTHOMOYEHHOTO TMPEACTABUTENS: IOPUAUYECKOrO JIMIA MO0 JOKYMEHTY,
NOATBEPKIAOIIEMY MOJHOMOYHUS; (PU3UYECKOro JuLa 1O HOTApHAIbHO
3aCBUETEILCTBEHHONW JOBEPEHHOCTH).

lNocynapcTBeHHast kopnopaiusi 00ecrieurBaeT XpaHEHUE pe3yJibTaTa OKa3aHUs
rOCyJapCTBEHHOW YCIyru B TeueHue 1 (0AHOro) mecsua, Mmocie 4ero NepeiaeT ero
yCcayrojaTento sl JajibHeiero xpaHneHus B TedeHue 1 (omHoro) rona. Ilpu
oOpalleHuy yciayromojy4yareis mo ucredeHur | (0AHOTO) Mecslla, Mo 3ampocy
[NocynapcTBeHHOM Kopriopaluu ycinyrogaTenb B Teuenue 10 (aecstu) pabouux aHeH
HampapJisIET TOTOBBIM pe3yJabTaT OKa3aHUs TOCYJAapCTBEHHON yCIyru B
I'ocyaapcTBEHHYO KOPIIOPALMIO AJI BBIAYH YCIYTONOIY4YaTeto.

11. Iopsimok oOpaleHuss W TOCIEIOBATEIBLHOCTH Tpoueayp (AehHcTBUiN)
yCIIYroaTesisi U yCIyronojy4daress Ipy OKa3aHUU FOCYIAapCTBEHHOM YCIIYI'M 4epe3
nopTaj yKa3aH B quarpamme (pyHKIIMOHAIBHOTO B3aUMOACHCTBUS MH(OPMAIMOHHBIX
CHUCTEM, 3aJCHCTBOBAHHBIX B OKAa3aHUM TOCYJapCTBEHHON YCIyTrH, COIJIAaCHO
npuiokeHuto 1 k Hacrosmemy PernameHnry.

Onucanune nelcTBUM, HEOOXOIAUMBIX JJIsl OKa3aHUsS rOCYyAapCTBEHHOM YCIyTH
4yepes NopTal:

1) ycmyromnonyyaTenb rocyJapCTBEHHON YCIYTH OCYIIECTBIISIET PETMCTPALIMIO HA
opTaJie C MOMOILBID CBOEro perucTpanuoHHoro ceuaerensctsa OLII, xkoTopoe
XpaHUTCS B MHTEPHET-Opay3epe KOMIBIOTEpa yCIyromnojydaresis rocyJapCTBEHHON
yCIIyTH (OCYIIECTBIIACTCA JIUISl HE3apErUCTPUPOBAHHBIX MTOJIyYaTelIed rocy1apCTBEHHOM
yCIIyTH Ha MopTale);

2) mpouecc 1 - BBoa ycayronoayyarenem UWMH/BMH u mapons (mpouecc
aBTOpU3AIMH) Ha MOPTaJIe JIs OTYyUYEHUS YCIYyTH;
3) ycinoBue 1 - mpoBepka Ha MopTaje MOJJIUHHOCTH AAHHBIX O
3aperucTpupoBaHHOM ycayrononydarene yepe3 MMH/BMH u mapos;
4) potiecc 2 - GopMUPOBAHKE TTOPTAIOM COOOIIEHUS 00 0TKa3e B aBTOPU3AIIUU B
CBSI3U C UMEIOLIMMHUCS HAPYIICHUSIMU B IaHHBIX yCIYTOMOJIyYaTes;

5) npouecc 3 - BBIOOp yCiIyromoJyiy4aTeiaeM YCIyrd, YKa3aHHOW B HACTOSILIEM
periaMeHTe, BBIBOJ Ha dKpaH (OPMBI 3arpoca JJIs OKa3aHUs YCIYTH U 3aIll0JIHEHUE
yciyromnoiydaresneM (GopMbl (BBOJ JaHHBIX) C YUETOM €€ CTPYKTYpbl U (DOpMaTHBIX
TpeOOBaHMil, IpUKpeIUieHUue K (popMe 3ampoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B



AJIEKTPOHHOM BHJE, yKa3zaHHbIX B mnyHkTe 9 CraHmapra, a Takxke BBIOOp
yCIIyronojydareyneM perucrpauroHHoro cuaerenbcrBa DI mis ymoctoBepenus (
NOAMKUCAHUA) 3aIPOCa;

6) ycinoBue 2 - MpoBepKa Ha MOpTaje CpoKa JAEHCTBUS PErUCTPALIMOHHOTO
ceugerenbctBa Ol M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAIMOHHBIX CBUJETEIBCTB, a TAaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nanubix (mexay MWH/BUH ykazanueim B 3anpoce u MWH/BUH yka3anHbIM B
peructpannonHoM ceuzaerensctse DLI);

7) npouecc 4 - popMupoBaHue COOOIIEHUST 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3U € HE noATBepxkaeHrueM noanuuaoctu DI yecnyronomyyarens;

8) mpotiecc 5 - yA0CTOBEpEHHUE 3amnpoca JUIsl OKazaHus yciyru nocpeactsom DL
yCIIYTronoJiy4yaTessi U HalpaBJieHUE AIEKTPOHHOTO TOKyMeHTa (3arpoca) yepe3 LIDII B
APM ycnyronarens ajis 00pabOTKU yCIyTroaTeseM;

9) mpouecc 6 - peructpanus IEKTPOHHOTO TIokyMeHTa B APM ycnyronarens;

10) ycmoue 3 - mpoBepka (00paboTKa) ycayrojaTreieM COOTBETCTBUS
OPUJIIOKEHHBIX YCIYTromnoJiyyaTrelieM JOKYMEHTOB K MEPEYHI0 JOKYMEHTOB,
yka3zaHHOMY B CTaHJapTe U OCHOBAHUSIM JIJIsl OKa3aHUs YCIYTH;

11) npouecc 7 - popmupoBaHue coodIIeHust 00 0TKa3ze B 3alpaliuBacMoi yciayre B
CBSI3U C UMEIOLIMMHUCS HAPYIICHUSIMU B JIOKYMEHTaX YCIyTOINoIy4daTens;

12) mpouecc 8 - mosiydeHHE YCIyTomoJiyyaTelieM pe3ylibTaTa OKa3zaHus
roCyJapCTBEHHOW yCIIyTH (apXUBHOM CIIPABKH).

12. IlonpoOHOE omHcaHWe MOCEIOBATEIBHOCTH MpOIeayp (IeHCTBUM),
B3aUMOJICUCTBUN CTPYKTYPHBIX TMOJpa3jaeicHuil (pabOTHUKOB) yCIyrojaarens B
IpolEeccCe OKa3aHUs TOCYJapCTBEHHOW YCIYTM, a TaKXe OMNUCAHUE MOpsAaKa
B3aUMOJICHCTBUS C MHBIMU ycliyrojaarensMu u (win) ['ocyapcTBeHHOM Kopriopaiuen
U TOpS/IKAa WCIOJIb30BaHUS HH(OOPMAIIMOHHBIX CHCTEM B TIPOIECCE OKa3aHHS
rOCyJJapCTBEHHON YCIYTHM OTpakaeTcsl B CIPaBOYHHKE OM3HEC-IIPOLIECCOB OKa3aHUS
roCyJlapCTBEHHON yCIyru H pa3Mmemaercs Ha BeO-mopTaje "3JIeKTPOHHOTO
IIPABUTEBCTBA'", MHTEPHET-PECYPCE YCIYTrOJaTessl COIVIACHO MPUIIOKEHUI0 2 K
HacrosmeMy PernameHnry.

[Ipumeuanue:

PacmmmdpoBka adbOpeBuaryp:

APM — aBromMaTu3upoBaHHOE pabouee MecTo

EHUC — equnas HoTapuanbHas UH(GOpMaIlMOHHAs CUCTEMA

BUH — 6uzHec-uaeHTH(HUKAITMOHHBI HOMED

NHWH — uaauBuyanbHBIN HACHTU(GUKAIIMOHHBIA HOMEP

I'B/1 ®JI — rocynapcrBeHHas 6a3a gaHHbIX "®Pu3nyeckue juna”

I'bJ] FOJI — rocynapcTBenHas 6a3a naHHbIx "HOpuanyeckue numa"

NC M — undopmanmonHas cucTeMa MOHUTOPUHTA



I3IT — nutro3 "31€KTPOHHOTO MPaBUTENHCTBA"
OUII — snekTpoHHas nuudpoBas MOAMNKCH

Huarpamma GyHKIMOHAIBHOIO B3aUMOIEHCTBAA HH)OPMAIIMOHHEIX CHCTEM,

[Ipunoxenue 1 x pernmameHTy
roCyJ1apCTBEHHOH yCIIyTu
"Bbiiaya apxXUBHBIX CIPaBOK,
KON apXHBHBIX
JOKyMEHTOB HMJIM apXHUBHBIX
BBIITUCOK"

33ICCTBOBAHHBIX B OKAa3aHUM I'OCYAAPCTBEHHOM YCIIyTH Y€pe3 mMOpTall
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- HATAI0 HITH 3aBepITEeHHe ORASAHHT I'DC-}",I[E{PCTBEHHDE YCIIVTH

- HaHMeHOBaHHe MpoNeayphl (IefcTBHA) VeIYIONoIyIaTens H
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