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OG0 yrBepkaeHnu [IpaBri mpexoCTaBICHNA KOMMYHAIBHEIX YCIYT

YTparuBmmii caty

[TocTanoBnenue akumarta [laBnogapckoit oomactu ot 26 deBpans 2015 roma Ne 47/2.
3apeructpupoBano Jlenapramentom roctuiuu IlaBionmapckoit odnmactu 10 ampens
2015 roma Ne 4412. VTpatuno cuiy mnoctaHoBieHueM akumara [laBmomapckou
obmactu ot 29 saBaps 2020 roma Ne 2/1 (BBOgUTCS B IEUCTBUE MO UCTEYCHUU JIECATH
KaJIEHJApHBIX JTHEW MOCIIE THS €ro NEePBOro OPUIIMAIBHOIO OIMyOJIMKOBAHMS)

CHocka. YTpaTtuiio cuily ocTaHOBJIeHHEM akuMara [laBmogapckoi 001acTu OT
29.01.2020 Ne 2/1 (BBOgUTCS B ACHCTBHE MO UCTEUECHUM JECATH KaJCHIAPHBIX THEU
MOCJI€ JIHSI €T0 MEPBOro O(PUIIMATBLHOTO OMYyOJIMKOBAHHUS).

B cooTBercTBUM ¢ moanyHKTOM 4-6) myHKkTa 2 ctatbu 10-3 3akona PecnyOnmku
Kazaxcran or 16 ampens 1997 roma "O XWIMIIHBIX OTHOWICHHSX' aKuUMaT
[TaBnomapckoii oonactu IIOCTAHOBJISET:

1. Y1Bepauts npuiaraemsie [IpaBumia npeaocTaBieHuss KOMMYHaIbHBIX YCIYT.

2. T'ocynapCTBEHHOMY YUpexJeHHIO0 "YHOpaBieHUE DSHEPreTHUKU H
KUJTUITHO-KOMMYHaJIbHOTO X03siicTBa [laBnogapckoit o6ysactTu" B yCTaHOBIEHHOM
3aKOHOJIATEIHLCTBOM MOPSIKE 00ECTICUNTh:

rOCYJapCTBEHHYIO PETMCTPALMIO HACTOSIIETO MOCTAHOBIICHUS B TEPPUTOPUATIBHOM
OpraHe ICTHUIINH;

B TEYEHUH JECATU KaJCHIAPHBIX JHEH MOCJE TOCYyJAapCTBEHHON pErucTpanuu
HACTOSIIETO MOCTAHOBJICHUSI B TEPPUTOPUAIIBHOM OpraHe FOCTUIIMM HANpaBJICHUE Ha
opuimanbHoe ONMyOJIMKOBAaHHWE B CPEACTBaAX MAacCOBOW wuHPopMamuu U
UH(OPMAIIMOHHO-TIPABOBOM cucteMe "Oaier";

pa3MeIlIeHUe HACTOSIIEro MOCTAHOBJIEHHUS HAa HMHTEPHET-pECcypce akumara
[TaBnomapckoii o6nacTu.

3. KoHTpoJib 32 BBINIOJHEHUEM HACTOSIIIETO MOCTAHOBJICHUSI BO3JIOKUTH Ha
NepBOro 3aMecTuTels akuma obiactu Typranosa J[.H.

4. Hacrosiniee mMOCTaHOBJICHUE BBOAUTCS B JEUCTBHUE MO HCTEUCHUU JECITHU

KaJICHOAPHBIX JTHEH T10CJI€ JHS €T0 IICPBOTO O(i)I/ILII/IaJIBHOI‘O OHy6JII/IKOBaHI/IH.
AkuM obnacta K. bo3ymbaeB

YTBepKIEHBI
MOCTAHOBJICHUEM aKHMaTa
[TaBnomapckoii obmactu
ot 26 ¢espans 2015 roma Ne 47/2

IIpaBuna mpeaoCcTaBICHHAS KOMMYHAIBHBIX YCIyT



1. OOnue moJIoXEeHU

1. Hactosimue [IpaBuia pazpaboTaHbl B COOTBETCTBUM C MOAMYHKTOM 4-0) MyHKTa
2 cratbu 10-3 3akona PecnyOnmumkum Kazaxcran "O XUIUIIHBIX OTHOLICHUSX'" M
YCTaHABJIMBAIOT MOPSJIOK, YCIOBUSI TIPEIOCTABICHUS U OIJIAThl KOMMYHAJIBHBIX YCIIYT,
a TaKXe OMpeeNsIoT MpaBa u 00s3anHOCTH [locTaBmmkoB u [lorpedbuTenei.

2. B Hactosimux [IpaBunax ucnosib3yr0TCs CIEYIONIUE ONPEACTICHHUS:

KOMMYHAJIbHBIE YCIYTH - YCIYTH, IPEJOCTABISIEMbIE B KUJIOM JOME (SKUIIOM

3aHMK) M BKJIIOYAIONIME BOJOCHAOXKEHHE, KaHalU3alMio, Tra3ocHaOxeHue,
ANEKTPOCHAOKEHNE, TEIJIOCHAOKEHUE, MyCOpOYAaeHUE U 00CITyKUBAHUE JIU(PTOB;

[TocTaBmuk - pu3znyueckoe JHI0, UHANBUIYAIbHBIA MpEANPUHUMATENb WU
IOPUIMYECKOE JIUI0, HE3aBUCUMO OT (OPMBI COOCTBEHHOCTH, MPEAOCTABIISIIONIEE
NOTPEOUTENSIM KOMMYHAJIbHBIE YCITYTH;

[lorpebutens - pusnueckoe U0, UMEIONIEEe HaMEPEHUE 3aKa3aTh WJIU
npuoOpecTu I1Mb0 3aka3bIBaroliee, Mpuodperaroliee u (WIM) UCTONL3YIoIIee ToBap (
paboTy, yCiyry) ajis yAOBICTBOPEHUS CBOUX MOTPEOHOCTEH;

KOHJIOMHUHUYM - (hopMa COOCTBEHHOCTH HAa HEIBUIKHUMOCTH, NMPHU KOTOPOH
MOMEIICHUS] HaXOASTCs B MHAMBUIYAIbHOU (pa3liebHON) COOCTBEHHOCTH TPaXK/IaH,
IOPUANYECKHUX JIUI, TOCYyAapCTBa, a 00Iee UMYIIECTBO MPUHAJICKUT UM Ha IpaBe
00111eH 10JIEBOM COOCTBEHHOCTH;

AHEpProcHabkaromas opraHu3anus - IOPUANIECKOE JIUI0, OCYIIECTBIISIONICE
JIOCTaBKY (CaMOCTOSITEIbHO WJIH MO IOTOBOPY € SHEPromnepeaaroneil opranu3amnmeil) u
IPOJKY MOTPEOUTEISIM MPOU3BEACHHON WM KYIUICHHOW 3JICKTPUYECKOW SHEPruu,
TETJI0BOM YHEPTUH, BOJIbI;

AHEPromnepeaollas opraHu3alus - OpraHu3alys, OCyIeCTBIAIONas nepeaayy u (
WJIN) pacnpeieNICHUe SHEPTUu;
SHEprus - ANEKTPUYECKAs U TEIJIOBasl SHEPrus, BoAa, ABJISIOTCA TOBApaMH Ha
SHEPreTUYECKOM PBHIHKE;
MUTHEBOE BOJOCHAOXKEHNUE - JEATEIHLHOCTh MO 00ECIIEUEHUI0 BOJOTIOTPEOUTENEH
IMUTHEBOM BOJIOM;

BOJIOOTBEJICHUE - COBOKYIHOCTH MEPOMPHATUM, 0OecTeduBarOmux cOop,
TPAaHCMOPTUPOBKY, OYUCTKY U OTBEJACHHE CTOYHBIX BOJI Y€pPe3 CHUCTEMBI
BOJIOOTBEICHUS B BOJHBIC OOBEKTHI U (W) HA pelibe(bl MECTHOCTH;

oOcnykuBaHue JTUPTOB - NUCTETYEPU3AIUS U KOMIUIEKC MEPONPUSITUNA IO
MOJIEP>KaHUIO U BOCCTAHOBJICHUIO pa00TOCTIOCOOHOCTU WIIM UCHPABHOCTHU JU(TOBOTO
X0351CTBA ITPU UCIIOJIL30BAHUY 11O HA3HAUYECHUIO, 0)KUIAHUIO U XPAHEHUIO;

MYyCOpPOYJaJI€HHE - COBOKYITHOCTh MEPOIPUATUNA, 00ECTIEUNBAIOIINX COPTUPOBKY,
cOOp, TPaHCIOPTUPOBKY, YTUIU3AIUIO, TEepepadOTKy, XpaHEHUE, 3aXOpPOHEHUE
KOMMYHAQJIBHBIX OTXO/IOB;



Opras ymnpaBlieHHs 00BEKTOM KOHJAOMUHHYMA - (PU3HUECKOE WIH IOPUINYECKOE
JMI0, OCYIIECTBIsoIIee (DYHKIMH 10 YIPABIECHUIO 00BEKTOM KOHAOMUHUYMA.

2. TIopAROK H yCIOBHA IIPEAOCTABICHHUS YCIIyT

3. IlpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHUU JIOTOBOpa
mexnay I[loctaBuimkom u [lotpedurenem (nanee - Jlorosop).

[ToTpeburenu, y4acTHUKM KOHIAOMHHUYMA, UMEIOT MPaBO ACIErMpoOBaTh B
YCTaHOBJIEHHOM 3aKOHOJAaTEILCTBOM IMOPSIKE CBOM IIpaBa Mo 3aKiItoueHuio JloroBopon
opraHy ympaBJieHHs] 00BEKTOM KOHAOMUHUYMA.

4. ITorpebuTenbckrue CBOMCTBA U PEXKUM MPEAOCTABICHUS KOMMYHAIbHBIX YCIYT
JIOJDKHBI  COOTBETCTBOBATh TPEOOBAaHHSIM, YCTAaHOBICHHBIM HOPMATHUBHBIMU
JIOKYMEHTaMHU:

1) mo TemiocHaOXEHUIO - pacueTHBIM TapaMeTpaM BO31yXa, KPaTHOCTH
BO3JyXO0O00OMEHA B IMOMEIIEHUSAX KUJIBIX 3JaHUM W TeMIlepaTypHOMYy Trpaduky -
KpPYTJIOCYTOYHO B TEUEHHE OTOMUTEIBHOTO CE30HA;

2) 1o 3JEKTPOCHAOKEHHUIO - TTapaMeTpaM KayecTBa - KPYTJIOCYTOYHO B T€UEHUE
roja;

3) Mo MUTHEBOMY BOJIOCHAOKEHHUIO U BOJOOTBEJCHUIO - IO COCTaBY, CBOMCTBAM U
TeMIlepaType HarpeBa I0JaBaeMOMl BOJbI, a TaKXKE PaCUETHOTO pacxojia BOJbI
COTJIacHO MpUOOpaM y4eTa, a B clydae UX OTCYTCTBHUS 110 CPETHECYTOUHOMY PACXOY -
KpPYTJIOCYTOYHO B TE€UECHHE IO/1a;

4) mo oOcmyxuBaHUIO TU(TaMH — 00eCTIeUeHHIO 0€30TTaCHOCTH MCTIOIb30BaAHUS
AU(PTOB, KaK 0OBEKTOB MOBBIIIEHHONW OMAaCHOCTH B KHJIOM JIOME - KPYTJIOCYTOYHO B
TE€UYEHUE ro/1a;

5) o MycopOyAalIeHUIO - PETYJISIPHO B TEYCHUE T0O/1a;

5. Bo3MOXHBIE OTKJIOHEHUSI OT PeKUMA MPEJOCTABICHUS YCIYT B 00513aTEILHOM
MOPSAJIKE TOJKHBI OBITH TIPEyCMOTpeHbI B JloroBope.

3. OTBETCTBEHHOCTH CTOPOH

6. ['panuna paznena GanaHCOBOW MPUHAJJIEHKHOCTH U DKCILTyaTaIMOHHOMN
oTBeTCTBEHHOCTH (ukcupyercs B [JoroBope ¢ [locTtaBmukoM Ha OCHOBAaHHMM aKTa
OalaHCOBOM MPUHAMJICKHOCTH M IKCIUTyaTallHOHHONW OTBETCTBEHHOCTHU CTOPOH,
COIJIaCHO 3aKOHOJIATEIbCTBY.

7. I'panuna »KCIUTyaTallMOHHOM OTBETCTBEHHOCTH Mexay IloTpeburenem,
UCIIOJIb3YIOUIUM TEIUIOBYIO SHEPIrUI0 s OBITOBOrO MOTPEOJEHUS W
DHEPronepeaIel OpraHu3auend ONMpeaesaeTCsl N0 NEPBOMY Pa3ACIUTEILHOMY
(1aHIly BXOAHBIX 3a/IBUXKEK y3J1a yIpaBJIeHUs (31€BaTop).



8. I'panuiia orBeTcTBEHHOCTH MeXay [loTpebutenem u sHEpromepesarome
OopraHu3aieil 3a COCTOSHUE U OOCITY>KMBAHHUE JIEKTPOYCTAHOBOK HAMPSKEHUEM 10
1000 B ycranaBnuBaercs:

1) mpu BO3IyIITHOM OTBETBJICHUHW - HA KOHTAKTax MPUCOCJAMHEHUS MUTAIOIICH
JIMHUU HA MEPBBIX U30JATOPAX, YCTAHOBICHHBIX HA 3/1aHUHU;

2) npu KabeIbHOM BBOJIE - Ha OOJITOBBIX COCAMHEHUSIX HAKOHEUHUKOB MUTAIOIIETO
Ka0eJst Ha BBOJIE B 37aHHUE.

9. KoHTpONb COCTOSIHUS M DKCIUTyaTallUOHHOE OOCITY)KMBaHUE COCAMHEHUN Ha
rpaHuile OaJlaHCOBOM MPUHAIJIC)KHOCTH AJIEKTPUUYECKOU CETH B COOPYNKEHUSIX WU
UHBIX O0BEKTaX HEABMIKMMOCTU TMOTPEOUTENS] OCYIIECTBISICT dHEPToIepeaoast
OpraHu3alusl.

10. I'panuneit pa3aena 0anaHcOBOM MPUHAMIECKHOCTH MEK]Y CETSIMU MUTHEBOTO
BoJlocHaOXeHus: U BojoorBefeHus IloctaBmuka u IloTpedutens, sBIsIOMIErOCS
BJIQJICNIbIIEM HUHAWBUIYAIIBHOTO KUJIOTO JIOMa, SIBIISIETCS BpE3Ka B TPyOONpOBOJ B
MECTe TOJAKIIOYEHUS K CHUCTEME BOJOCHAOXKEHUS U BOJOOTBEICHUSI HACEIIEHHOTO
MyHKTA.

11. I'panuneit pasgena dKCIUTyaTallMOHHONW OTBETCTBEHHOCTH Ha OOBEKTax
KOHJIOMUHHYMa SIBJISTFOTCSI:

M0 BOJIOCHAO0KEHUIO - pa3JeIUTEIbHbIN (IaHelr MmepBoil 3aJABMKKH Ha BBOJIC
BOJONPOBO/IA B 3[JaHUE;

110 BOJIOOTBEJICHUIO - KOJIOJEIl B MECTE MPUCOEANHEHHUS K CETSIM BOAOOTBEACHUS
HACEJIEHHOT'O ITYHKTA.

12. I'panuneit pa3zaena 6anaHcOBOW MPUHAAJIEKHOCTH HA 00BbEKTaX KOHIOMUHUYMA
SIBJISIFOTCSL:

10 BOJIOCHA0KEHUIO - HAPY>KHASI CTEHA KUJIOTO JIoMa (3KUJIOTO 3JaHus);

0 BOJAOOTBEAECHHIO - BBIMYCK B MECTE COMPSIKEHHUS C KOJOAUEM Ha CETH
BOJOOTBEJICHUSI HACEIEHHOTO IMyHKTA.

13. Ilo cormacoBanuto CTOpoH JloroBOpOM yCTaHABIMBAETCSA U JIpyras rpaHula
AKCIUTyaTallMOHHONW OTBETCTBEHHOCTH, OOYCIIOBJIEHHAs OCOOCHHOCTAMM IKCILTyaTall|H
WHXEHEPHBIX CeTeil 1 000PYI0BAHMUSI.

14. Conepxanue B HaJJIeKalleM TEXHUYECKOM COCTOSIHMH, 0€30MacHOCTb
001116 JOMOBBIX MHKEHEPHBIX CETeH, a Takke MPUOOPOB ydeTa OCYIIECTBISCTCS
SHEProcHabKarIIel opraHu3alell Ha OCHOBE OTACJIBHOTO JIOTOBOpPAa C OpPraHOM
yIpaBJICHUs] 00BEKTOM KOHAOMUHMYMA 1100 [ToTpeduTenem.

DHeprocHabkaromas OpraHu3anus MOXKET MPOU3BOIUTH OOCITYKHUBaHHUE
CaMOCTOATENIbHO (MpPH HAJIUYUU COOTBETCTBYIOIIETO pa3pelieHusi) U (Wiu) Mo
JIOTOBOPY C SHEPrONEPENAONIEH WA APYTOW CHEUHATU3UPOBAHHON OpraHu3aluei,
UMEIONICH JHUIeH3UI0 (pa3pellieHne) Ha TakoW BUJ AesiTeabHOCTU. [IpuBneueHue
CIIEIUAIU3UPOBAHHBIX OpraHU3aIluil MPOU3BOIUTCS HA TEHACPHOU OCHOBE.



OTBETCTBEHHOCTb 32 TEXHUYECKOE COCTOSIHUE U 3KCIUTyaTalllio TpyOOIpoBOIOB,
ANEKTPONPOBOJKH, DJIEKTPUUECKOTr0 0OOPYAOBAHUSB KBAPTUPAX, WHIUBUYATbHBIX
JoMax, MpUycaaeOHbIX y4acTKax, rapaxax, 1adax, a TAaKKe 3a TEXHUKY 0€30MMacHOCTH
IIpY MOJIb30BaHUU dHEpTUel Bo3naraercs Ha [loTpeduTens.

15. Ob6menomoBbie MpUOOPHl yueTa MPHOOPETAIOTCS U yCTAaHABIUBAIOTCS
SHEPromnepeaolei Opranru3almeil 3a cieT COOCTBEHHBIX MIIM 3a€MHBIX CPEJ/ICTB.

[ToTpeburtenp BO3MEIIAET 3HEPronepenarieldl OpraHu3aluyu pacxoisl 3a
NpUOOPETEHHBIM U yCTAaHOBJIEHHBIA TpuOOp yuera yepe3 Tapud mo Joroopy c
[TocTaBIIMKOM MM HA OCHOBE OTAEIIBHOTO JOTOBOPA.

16. IloTrpebutenu BmpaBe CaMOCTOSTEILHO MPUOOpETaTh MPUOOPHI ydeTa
KOMMYHaJIbHBIX YCITYT.

17. WunuBuayanbHble NPUOOPHI ydyeTa KOMMYHAIBHBIX YCIYr MOTYT

YCTaHABIIMBAThCS HA JIECCTHUYHBIX KJIETKaX, B KOPUAOPAX U B OTAEIbHBIX TIOMEIICHUSIX.

18. OTBETCTBEHHOCTh 3a COXPAHHOCTh M IIE€JIOCTHOCTH MpHOOpa yueTa
KOMMYHaJIBHBIX ycIyT HeceT [loTpeduTens.

19. B ciy4astx HEUCTIOTHEHUS WM HEHAAJIEKAIETO UCIIOJIHEHHSI 0053aTeNIbCTB 110
HoroBopy, [locrtaBmuk u Ilorpedurens 00s13aHBl BOBMECTUTh MPUYMHEHHBIN 3TUM
peanbHbIN yiiepO COryiacHO JeHCTBYIOIIEMY 3aKOHOIaTEIbCTRY.

20. ITocTaBmUK HE HECET MaTepUaIbHONW OTBETCTBEHHOCTH Iepen [lotpedurenem
3a CHI)KEHUE MapaMeTpOB JHEPrOHOCUTEINSI M HEIOOTIYCK SHEPTrHUH, BBI3BAHHBIC
(bopc-MaKOpPHBIMH 00CTOSTEIbCTBAMH.

4. Ilops ok OIIATHl yCIIyT

21. Ommara 3a KOMMYHQJIBHBIE YCIYTH, IOJJIEKAIIAE PETYJIMPOBAHUIO B
COOTBETCTBUM C JIEUCTBYIOIIUM 3aKOHOJIATEIbCTBOM, MPOU3BOJUTCS MO Tapudawm,
YTBEPKAAEMbIM  YIIOJHOMOYEHHBIM TOCYJAapCTBEHHBIM OpraHoM B cdepe
€CTECTBEHHBIX MOHOIIOJMN B YCTAHOBJIEHHOM IMOPSAJKE HAa OCHOBAaHWUU IMOKAa3aHUMI
npuOOpOB ydyeTa KOMMYHAJIbHBIX YCIYT, a MPU UX OTCYTCTBUM — Ha OCHOBAaHUHU
pacyeToB.

22. Onnata gofkHa npousBoautcs [loTpeduTenem He Mo3AHEE MOCAEAHETO YUCIIa
MecsiIa, CIEAYIOUIETro MOce pacueTHOTO, K MO corfameHuto Mexay [lotpedurenem
u [locTaBIIMKOM B CPOKH, OTOBOPEHHBIE B JloroBope.

PacuerHblll meprof COCTaBIAET OAUH KAJICHIAPHBIN MECHILL.

23. B cnydae mpocpouku miarexeit [lorpedurens BhINIJIaYMBAET HEYCTOMKY,
oIpezieNieHHy0 /JJoroBopom.

24. CusTHe TOKa3aHWW MPUOOPOB yueTa W BBHIMUCKY CUYETOB 3a IHEPTHUIO
OPOU3BOJAT TMPEACTABUTEIM HSHEProcHabXKarollel opraHu3anuu, KOTOPBIM
HEOOXOIMMO BO BPEMS MIOCEILEHNS KBAPTUP MPEABSABIISTH CIIy>KEOHOE YJIOCTOBEPEHHUE.



25. Tlo coriacoBaHHIO CTOPOH JIoMycKaeTcs camoobciyxuBanue [lorpedbureneit
IIpU CHATUU MOKa3aHUl TprOOPOB yueTa U 3alOJHEHUH MJIATEXXHBIX JOKYMEHTOB. [Ipu
STOM BBINIUCKA U IIJIaTa IJIATEKHOTO JOKYMEHTa Ipou3BoauTcs camuM [loTpeOuTenem.
Omunbku, pomnymeHHble [loTpebuTeneM Npu BBIMKUCKE U OIJIATE IUIATEXKHBIX
JOKYMEHTOB, YYHUTBIBAIOTCS DJHEProcHa0Xkaromed opraHu3alnueil mo Mepe Hx
BBISIBIICHUS B MIpEJEiax CpOKa HCKOBOW JABHOCTH.

26. IIpu BpemeHHOM HapylleHHH ydeTta He mo BuHe IloTpebutens pacuer 3a
SHEPTHI0 IPOU3BOJAUTCS IO CPEIHECYTOYHOMY PACXOAY MPEABIAYLIErO PacyeTHOro
nepuoja, eciiv B JloroBope He MpeayCMOTPEHO MEHbIIEE KOJIMYECTBO IHEPTUH.

ITepuon pacdera 1Mo CpeIHECYTOYHOMY PAcCXo]y 3JIEKTPOIHEPIMU HE JOJDKEH
IPEBbIIaTh OJHOTO MECAIA, B TEYEHUE KOTOPOrO PACUETHBIM Y4YeT JOJKEH OBbITh
BOCCTaHOBJIEH B IIOJTHOM OOBEME.

27. B cnydae BpeMEeHHOTO Bble3/ia (OJTHOTO MM HECKOJbKHUX) MPOKUBAIOIINX B
KBapTHpE JUL, IPU OTCYTCTBUM NPHOOPOB yuera, IjiaTa 3a KOMMYHaJIbHbIE YCIYTH,
paccunuThIBa€Masi Ha OJTHOrO YEJIOBEKa, 3a BPEMsI UX OTCYTCTBHUSI HE B3UMAETCS MPH
YCIIOBUH MOAAYH 3asIBJICHUS U NPEIOCTABICHUS MOATBEPKAAIOIIET0 TOKYMEHTA.

Bce n3meHenus1, npuBeIINe K IEpPEepacyeTy OIUIAThI, OCYLIECTBIISIIOTCS ¢ MOMEHTA
nonayu 3aaBienus [lorpedburenem B opranuzanuio [locraBuiuka.

28. [Ipu BpeMEHHOM OTCYTCTBHM MPUOOPOB yyeTa, IJJaTa 3a KOMMYHaJIbHbIC
yCIyTd, paccuuTbiBaéMass Ha OJHOIO YEJIOBEKa, B3UMAETCS IO KOJIUYECTBY
(aKTUUECKH MPOKUBAIOIINX.

29. [loTpebuTenb MPOU3BOAUT pacueT ¢ HHEPTOCHAOKAIOIIEH OpraHu3aluel 3a
ANEKTPUUYECKYIO PHEPTUI0, PACXOIYyEMYIO0 Ha OOIlHME AOMOBBIE MO IpUOOpaM yyera,
YCTAaHOBJICHHBIM Ha TpPaHULE OKCIUIyaTalUOHHONM OTBETCTBEHHOCTH, IO
YTBEPKJIEHHOMY B YCTaHOBJIEHHOM MOPSAKE TapUy.

30. IIpu ycraHoBKe mpuOOPOB yueTa HE Ha IPaHULe pa3/iena SKCIUTyaTallMOHHON
OTBETCTBEHHOCTH CTOPOH, IMOTEPU HAa YYaCTKE CETU OT TPAHUIIbl pa3jelia 10 MecTa
YCTaHOBKM MpHUOOPOB ydeTa OTHOCATCA Ha JOroBOpHOI ocHoBe [loTpebutento, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIM y4aCTOK CETH.

31. Pacxoapl 3a TexHHMUECKOE OOCIyKUBAaHHE JU(PTA, PACIPEACISIIOTCS MEXKIY
[ToTpebuTensiMu copasmMepHO UX J10J1e B 00111el coocTBeHHOCTH (Kpome [ToTpebuTeneit
, TPOXUBAIOMIUX HA 1-OoM M 2-OM »3Taxkax), €ClIU HWHOE HE MPEeIyCMOTPEHO
COTJIAIIEHHEM COOCTBEHHUKOB.

32. Pacxonpl Ha cojepKaHHe BHYTPUIOMOBBIX MH)KEHEPHBIX CHCTEM (CETH,
00opyI0BaHKE), a TAK)KE SHEPrUs Ha OOIIEIOMOBBIC HYX/Ibl PACTIPEACIISIOTCS MEXTY
Bcemu [loTpebuTensiMmu copa3zMepHO UX J0Jie B 00111ei COOCTBEHHOCTHU, €CIIM UHOE He
IPETyCMOTPEHO COTJAllIEeHHEM COOCTBEHHUKOB.



33. OmnaTa 3a TEMJIOBYIO HEPTHUI0 MOXKET MPOU3BOJUTHCA MO COTJIALICHUIO
[TocraBuuka c¢ IloTpebutenem paBHOMEPHO B TE€YEeHHE Trojaa JUOO B MEPUOA
PEAOCTABIEHUS 3TOTO BUIa KOMMYHAJIbHOM yCIIyTu U onpenaensercs JloroBopom.

34. Bce cniopubie Bonpockl Mexy [loctaBmimkom u [loTpeburesnem, cBsizaHHBIE C
3aJI0JKEHHOCTBIO, PEIIAOTCS B CY/IE.

5. IIpaBa u o6s3asHOCTH ITOoTpebHTeNs

35. [IpaBa u 00s13aHHOCTH:

1) Ha Moly4yeHHnEe KOMMYHAIIBHBIX YCIYT YCTAaHOBJIECHHOTO KayecTBa, 0€30IMaCHbIX
JUISL €70 KU3HU U 3JI0POBBS, HE IPUUYUHSAIONIUX BPEAa €r0 UMYIIECTBY;

2) momy4aTh MHQOPMAIUIO O TOPSJKE YCTAaHOBIEHUS IeH (TapudoB) Ha
KOMMYHaJIbHBIE YCIYTH OT COOTBETCTBYIOIIUX T'OCYJIaPCTBEHHBIX OPTraHOB, KOTOPHIC
OCYILIECTBIISIIOT KOHTPOJIb ATUX MOKa3aTeNei;

3) TpeboBaTh ot [locTaBiirika Bo3MeEIIEeHUS B TTOJIHOM 00beMe YOBITKOB U Bpeja,
NPUYUHEHHOTO >KU3HU, 3JI0POBBI0 WIIM HMYIIECTBY BCJIEIACTBUE HEIOCTATKOB B
IPEIOCTaBICHUH YCIYT, a TAaKKe BO3MEIIEHUS MOPAJIbHOTO Bpea;

4) HEe TPOU3BOAUTH OIJIATy KOMMYHAJIBHBIX YCIYT 3a BpeMs MEPEPHIBOB, CBEPX
YCTaHOBJIEHHBIX J[OroBOpOM;

5) BBICTABUTH MPETEH3UIO YHEProCHAOKAIOIIEH OpraHu3allii U HE OIIAYMBaTh
KOMMYHAaJIbHBIE YCIYTH 3a EPUOJ BPEMEHH (CBEpX yCTaHOBIEHHOro B JloroBope), B
TEUEHUE KOTOPOTO OHM HE COOTBETCTBOBAIM YCTAHOBJECHHBIM TpeOOBaHUIM
HOPMAaTUBHBIX TEXHUYECKUX JOKYMEHTOB;

6) UCTOJIb30BATh HPHEPIUI0 B HEOOXOJMMOM €MY KOJHUYECTBE IMPHU YCIOBUU
CBOEBPEMEHHOM OIIATHI;

7) pacTopruyTh JIoroBop B OHOCTOPOHHEM MOPSJIKE MIPH YCIOBUU YBEIOMIICHUS
00 stom IlocTtaBuiMKa M MOJHOTO pacyera 3a MPETOCTABICHHbIE KOMMYHaJIbHBIE
YCIIYTH;

8) 3akmounTh UHAUBUYaIbHBIN JloroBop ¢ [loctaBiukom;

9) mpuBiEKaTh TPETbUX JHI[ MJISI OCYUIECTBICHHS PEMOHTHBIX H
AKCIUTyaTallMOHHBIX Pa0OT IO COJEPNKAHUIO UHKCHEPHBIX CeTe M 000pyJ0BaHUS B
HaJJIeXKalleM TEXHUYECKOM COCTOSTHUH,

10) monyuars ot [locTaBiuka Ko1K BCEX aKTOB, COCTABIIIEMBIX TIPU OCMOTPE UM
WHXEHEPHBIX CeTeil 1 000PYI0BAHMUSI.

11) oOecnmeuuBath pgoctyn mnpexactaButeneit I[locrtaBmuka wunu
CIICIIMATM3UPOBAHHBIX MPEANPUATHH, UMEIOIIUX MpaBo pabOThl C YCTAaHOBKAMU
AJIEKTPO-, TEII0-, TU(PTOBOTO XO35HUCTBA, BOJOCHAOKEHUS ISl YCTPAHCHUS aBapuid,
OCMOTpa UHXEHEPHBIX CUCTEM, MPUOOPOB yueTa U KOHTPOJIS;



12) cBOeBpeMEHHO, B YCTAHOBJIEHHBIE CPOKHU OIUIAYMBATH MPEIOCTABICHHbIC
KOMMYHaJIbHBIE YCIIYTH;

13) npu BbIe3e U3 KBapTUPBL, HHAUBUAYAIBHOTO JIOMa MPOU3BECTU pacueT 3a
UCIOJIb30BaHHBIE KOMMYHAJIbHBIE YCIYTH 1O JIEHb BbIE3/1a;

14) oGecneunBaTh COXPAaHHOCTh, 0€30IACHOCTh, HAMJIECKAIIEE TEXHUYECKOE
COCTOSIHUE M JKCIUTyaTallMi0 WH)XEHEPHBIX CeTed M 000pyAOoBaHUs, MOCPEICTBOM
KOTOPOTO IPENOCTABISAIOTCS KOMMYHAIIBHBIE YCIYTH;

15) nmpu pazngenbHOM cOOpe TBEPAO-OBITOBBIX OTXOJIOB, OCYIIECTBIISATH
CKJIAJMPOBAHKE B KOHTEWHEPA, IPEAYCMOTPEHHBIE JIJISl ONPEIEIECHHBIX BUJOB OTXO0/I0B
5

16) 3akir04aTh TOroBOpa COTPYIHUYECTBA MEXKITY OPraHOM YIIpaBiIeHUs! 00BEKTOM
KOHZOMMHUYMa M [locTaBmIMKOM, MOCTAaBISIONIMMHU KOMMYHAJIbHBIE YCIYyI'H
KOHEYHBIM MOTPEOUTEISAM;

17) obecneunBaTh pallMOHAIBHOE MOTPEOJIEHUE DHEPIrUH, UCIOJIb3yEMBIX Ha
0011eIOMOBBIE HYK/IbI, IPEAOTBpAIIaTh UX MOTEPH;

18) yBenomnsarh [locTtaBminka o ciiydasXx HapylI€HHS EJIOCTHOCTU ILIOMO,
yCTaHOBJIEHHBIX [locTaBIIMKOM.

6. IIpaBa u o6s3aaHOCTH [locTaBIUKA

36. [IpaBa u 00s3aHHOCTH:

1) cBOEBpeMEHHO M B TIOJHOM O0BEME TMOJydaTh OIUIATY 3a MPEAOCTaBICHHBIE
KOMMYHaJIbHBIC YCITYTH;

2) OCYIIECTBIATh KOHTPOJIb MOTPEOIEHUS U OIJIAThl SHEPTHH;

3) B OAHOCTOPOHHEM MOPAJKE MPUOCTAaHOBUTH HCHoONHEeHue [loroBopa mpu
YCIIOBUSIX U TIOPAJIKE, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM;

4) MpOBOANTH TEXHUUECKOE OOCITYKHMBaHNE BHYTPHIOMOBBIX HH)KEHEPHBIX CETEH U
000py10BaHus, MOCPEICTBOM KOTOPBIX MPEAOCTABISAIOTCS KOMMYHAJIbHbBIE YCIYTH IO
AIEKTPOCHAOKEHHIO, TEIJIOCHA0XKEHHUIO, BOJOCHA0KEHUI0O ¥ OpPraHW30BBIBATh
IPOBEPKY U MOBEPKY OOIIETOMOBBIX TPUOOPOB yUeTa.

5) uapopmuposats [loTpedburens o Tapudax Ha KOMMYHAIbHBIC YCITYTH, YCIOBHIX
OILJIAThI, PEKUME MPEAOCTABICHHS YCIYT, UX MOTPEOUTENHCKUX CBOMCTBAX, HATMYUU
cepTudukara (B OTHOIICHUH YCIYT, MOJICkKAITUX CEPTUHUKAIINN);

6) 3aximounTh ¢ [loTpedureneM MHAMBUIYaNbHBIA JlOrOBOp Ha MpEIOCTaBIECHUE
KOMMYHaJIbHOM YCIIYTH, & TAKKE O COTPYJHUYECTBE C OPraHOM YIpaBiIeHUs] 00BEKTOM
KOHJOMHHHYMA;

7) npenoctaBiaTh [loTpeOuTento KOMMyHaIbHBIE YCIYTH, COOTBETCTBYIOLIUE 10
Ka4yeCTBY TPeOOBAaHUSIM HOPMATHBHBIM TEXHUYECKUM JIOKYMEHTAM;



8) NpUHUMATh CBOEBPEMEHHBIE MEPHI IO MPEAYINPEKICHUIO, YCTPAHEHHUIO
HapyLIEHUHN peKrMa MPEeA0CTABIECHNS KOMMYHAJIbHBIX YCIIYT;

9) BecTH y4eT M KOHTPOJb KauecTBAa M KOJMYECTBA MOCTABIAEMON SHEPIruu,
NPUHUMATh CBOEBPEMEHHBIE MEPHI MO MPEAYNPEKACHUIO U YCTPAHEHUIO HAPYIICHUM
Ka4yecTBa MPEAOCTaBISIEMBIX KOMMYHaJIbHBIX yCiIyr [loTpeOuTento B yCTaHOBIECHHBIE
JloroBOpoM CpoKH;

10) B TeueHue Tpex AHEH co AHA mojauu 3asBieHus [lorpedurenem o CHUKEHUN
KauyecTBa KOMMYHAJIbHOW yCIIYT'H MPUHSTH BCE MEPHI M0 BOCCTAHOBJICHUIO KayeCTBa,
BBINIOJIHUTH THepepacuer U uHPopMupoBaTh nucbMeHHO Ilorpedutens. Ilpu
HEOOXOJUMOCTH, a TaKkke Mo 3asBiaeHuto [lorpedburens, npoBectu obcieq0BaHUE 110
MECTy ISl BBISBJICHUS MPUYUH CHUKEHHUS KauyecTBa MPEJOCTaBISAEMOW YCIYTH, C
COCTaBJICHHEM COBMECTHOI'O aKTa;

11) He mo3anee, yem 3a 10 nHeit undopmuponats [lorpedurenelr 06 U3MEHEHUU
KayecTBa MPEA0CTABIIIEMbIX KOMMYHAJIBHBIX YCIYT M pa3Mepa OIUIaThl 33 HUX;

12) nmpenbsaBisaTh [loTpebuTtento exemMecsdyHo cyeT (KBUTAHIIMS) HA OIUJIATy
MOCTABJICHHBIX KOMMYHAJIBHBIX YCIYT 32 MPEeAbIAYIIUN PaCUE€THBIN MECSL;

13) He nmomyckaTh OTKa3a B NPEIOCTABICHUU KOMMYHAJbHBIX YCIYTr WU
orpannuenust IloTpeOurtenss B mONy4yeHUM KOMMYHAJbHOW YCIYTd MO NPUYMHAM
HEBBITIONIHEHUS TpeboBanmii npyrumu [loTpedurensimu.

7. Ilopsaaok paspemeHus pa3HOrIaCHH

37. Bpems mpekpamieHus MpenoCcTaBiIeHUs KOMMYHAIbHBIX YCIYT, a TaKXKe
HECOOTBETCTBUS UX KayecTBa TPEOOBAHUSAM HOPMATHUBHBIX TEXHUYECKUX JOKYMEHTOB,
C OTMETKOW O BpeMeHM (JaTra, 4Yac) MOOJDKHO OBbITh OTMEUEHO B JKypHaje
nucrnerdepckoit ciyx0sn1 [locTaBiiyka ¢ mociueayroneil OoTMETKON 0 BpeMeHH (nare,
yace) BO30OHOBJICHUS YCIYTH C JIOJDKHBIM (HAIJIEKAITUM) KaueCTBOM.

38. Ilpu Hemoy4eHUn WA MOJIYyYeHUH KOMMYHAIBHOU YCIYTH HEHAJJIEKAIIEeTO
KadyecTBa WM He B moJiHOM oObeme [loTpebutens uzBemaer 06 3TroM [locTaBmirka
JTUYHO (3asIBKOW) WU TenedOHOrpaMMoi ¢ 00s3aTeIbHBIM YKa3aHUEM BPEMEHHU, JaThl
ee nepenadyu v GaMUIMHK JIMIA, TIEPEAABIICTO M MPpUHSBIIEro ee. B TenmedoHorpamme
yKa3bIBACTCS: BpPEMs Hadala yXyJIIEeHHUs KadecTBa (OTCYTCTBHS) KOMMYHAIBHOU
YCIIYTH, XapakTep YXYAIICHHS U HEOOXOIUMOCTh MHPHUCYTCTBUSI TPEACTaBUTEIIS
[TocTaBmuka (ecinu yxXyAlIeHHe KauecTBa YCIyTH WK ee npekparienue [locrapmuka B
KypHaJje He 3a()UKCUPOBAHO).

[Tpu mmanom obpamenuu [lorpeduTens 3asBKa JOMKHA UMETh KOITHIO, HA KOTOPOM
B MOMEHT PETHCTPAIUH €€ MOCTYIUICHUS! TPOCTABIISIIOTCS PETHCTPAIIMOHHBINA HOMED,
JaTa ¥ BpeMsl IoJJauM 3asBKH, pOCIIUCH IPHHSIBIIETO €€ mpeacTaButens [locrapmmka.



[TocTaBmuk cBepsieT OTMETKH B JKypHasie 00 OTKJIOHEHMM KadecTBa (I1epepbIB)
yCIYTd OT HOPMBI, yKa3aHHOW B 3asiBKe (TeiedoHOrpamMme) U MpPHU OTCYTCTBUU
pa3HOrJacuid M BBINOJHAET NEPEPACUET CTOMMOCTH YCIYTH B COOTBETCTBHUH C €€
(bakTHUECKUM MOTPEOICHUEM.

39. Ilpu otkasze IlocTaBuimka yaocToBepuTh (HakT HE MPEIOCTABICHUS WIH
IPEJ0CTaBICHUS] KOMMYHAJIbHOW YCIYyrd HHM3KOro KaudectBa, [loTpeOurens Bmpase
COCTaBHUTh MMCBMEHHOE 3a5BJICHUE, IJI€ YKAa3bIBACTCA:

1) Bpemsi Hayana OTKa3a B KOMMYHAJIBHOW yciiyre (OTKIIOYEHHUS) WU
HEKAYECTBECHHOM €€ ITOCTABKH;

2) xapakTep yXy/ILIEHHUs Ka4eCTBa KOMMYHaJbHON yCIIYyTH;

3) BpeMsi 1o/1auu 3asiBKU U €€ PerucTpauoHHbd Homep (1o xypHaity [locraBmiyka
);

4) BpeMs BOCCTaHOBJICHUSI KOMMYHAILHOM YCIIYTH (HOpMaIHM3allMU €€ KauyecTBa);

5) nepuoj orcyTcTBUsA (YXyALLIEHN KaueCTBa) KOMMYHAJIbHOM YCIyTH.

Akt moxnuceiBaercs I[lorpeOuteneM, opraHoMm yrpaBieHUs OOBEKTOM
KOHJIOMHUHUYMa JUOO JBYyMsi HE3aBUCHMBIMH CBHUJETEISIMA W HaIpaBisieTCs
ITocTtaBmuky. B cimydae HeyperyiaupoBaHus CIopa IO COTJIaCOBAaHUIO CTOPOH B 10-
JTHEBHBIN cpok, [ToTpeduTens nepegaeT UCK B CY/I.

40. Hapymenwusi, nomymienusie [loTpedurenem npu moiab30BaHUA KOMMYHATHHOM
yCiIyroi, odopMIsIIOTCS IBYCTOPOHHUM akToM mpeacrtaButeneil [locraBmimka u
[ToTpeburens B ABYX 9K3eMIUIIpaxX, OJUH U3 KOTOPBIX Bpydaercs [loTpeburento.

AKT cunTaercs NeHCTBUTENbHBIM U TIpH oTKa3e [loTpedurens oT moanucu, HO MpU
ycinoBuu odopmiieHuss ero komuccueil IlocraBuimka wiaum opraHa yrnpaBlICHUS
00BEKTOM KOHJJOMUHHUYMAa B COCTaBE HE MEHEE TPEX UEIOBEK.

41. Ha ocHoBannu akta [locTraBmuka onpenenseT KOJIUYECTBO HENOYUYTEHHOU
sHeprun u HampasisieT [loTpeOurento nocyne6Hyr0 NMpeTeH3u0 ¢ 00O0CHOBAHHEM
CYMMBI JIOTIJIATHI.

B cnyuae HeyperynupoBaHus ciopa Mo COTJIACOBAHHIO CTOPOH B 10-IHEBHBIN CPOK
, Toclie BpyuyeHHs aocyaeOHoi mperen3uu, [locraBuiuk mepegaeT UCK B CyA O
B3bICKaHUM ¢ [loTpeduTesns npeabsSBICHHON CyMMBbI B IPUHYAUTEIBHOM MOPSJIKE.
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