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06 yrBepxxneamu IIpaBmi mpemxocTaBicHHS KOMMYHAIBHEIX YCIyT B KocraHaickoi
obnacta

Y1paTuBmmi caty

[TocranoBnenue akumara Kocranaiickoi o6mactu ot 25 nekadpst 2015 roga Ne 563.
3apeructpupoBano Jlenapramentom rocturiuu Kocranalickoit obnactu 29 sHBaps
2016 roma Ne 6193. VYTparmino cuny mnocrtaHoBlieHMeM akumaTta Kocranalickoi
oOmactu ot 9 mronsa 2021 roma Ne 327

CHocka. YTpatuiio cuily mocTtaHoBiieHueM akumara Kocranalickoil o6yiactu ot
09.07.2021 Ne 327 (BBOAUTCA B IEUCTBUE MO UCTEUECHUH JIECSITU KAJICHIAPHBIX JTHEN
MOCJI€ JIHSI €T0 MEPBOro O(PUIIMATBLHOTO OMYyOJIMKOBAHHUS).

B cooTBercTBUM ¢ moanyHKTOM 4-6) myHkTa 2 ctathu 10-3 3akona PecnyOnuku
Kazaxctan or 16 ampens 1997 roma "O XuIUIIHBIX OTHOIIEHUAX', aKUMAT
Kocranaiickoii o6nactu IIOCTAHOBJIAET:

1. Y1Bepauts npunaraemelie [IpaBuiia nmpeaoctaBieHusi KOMMYHAJIbHBIX YCAYT B
Kocranatiickoii obmactu.

2. Hacrosiiee mocTaHOBJIEHUE BBOAUTCS B JEWCTBUE MO MCTEUCHHUU JECITHU
KaJICHJAPHBIX THEH MOCJIE JTHS €ro MepBOT0 OPHUITUATHHOTO OITyOJINKOBAHHUS.

AxuM oOnacTu A. MyxambeToB
YTBepKIECHbI
MOCTAHOBJICHUEM aKHMaTa
ot 25 nexabps 2015 roga
Ne 563
ITpaBuna
OpeAoCTaBICHUA KOMMYHAIBHEIX YCIYT
B Kocranaiickoit o6mactu

1. O61me noaoKeHus

1. Hactosimue IIpaBuiia npeaoctaBieHns KOMMYHAIIbHBIX yeiyrT (nanee — [IpaBuna
) pa3paboTaHbl B COOTBETCTBUU C MOAMYHKTOM 4-6) myHkTa 2 ctathu 10-3 3akoHa
PecnyOnuku Kazaxcran ot 16 ampens 1997 roma "O >KWJIMIIHBIX OTHOIIEHUAX" H
ONPEIENISIIOT NOPAIOK MPEAOCTABIEHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosimux [IpaBuiiax ucnoiab3yrOTCs CAEAYIOIUE ONPEACIICHHUS:

1) KOMMyHajJdbHBIE YCIYIM — DBJIEKTPOCHAOXKEHHE, TEeIUIOCHAOXKEHHE,

BOJIOCHA0XKEHNE, KaHAJIU30BaHUE (Jajee - IHeprocHa0XKEeHUE), a TaKKe YCIyTH IO
YAQICHUI0 Mycopa U OOCIYXKMBaHUIO JU(TamMu, MperocTaBlisieMble I'pakJaHaMm B



KBapTUpPAX, UHIUBUAYAIbHBIX, KUJIBIX JOMaX, a TaKXKe JJIs HYXJ MpUycaaeOHBIX
y4acTKOB, Tapaxxei, MOTpeOuTeNsIM, 3aHUMAOIIUMCI HWHIWBUIYATbHBIM
IPEANPUHUMATETHECTBOM TI0 MECTY KUTEIbCTBA, U 00bEKTaM KOHAOMUHUYMA;

2) 00BEKT KOHJOMHUHUYMA — €ANHBIA UMYIIECTBEHHBIH KOMITJIEKC, COCTOSIINN 13
KUJIBIX U HEXWIBIX MOMENICHUN, HAXOSIIUXCS B WHIAWBHIYATHHOU (pa3aeibHOM)
COOCTBEHHOCTH (PU3UYECKUX U FOPUIUYECKUX JIUII, TOCYapCTBa, U 00IIEr0 UMYIIECTBA
, KOTOpOe MPUHAAJIC)KUT UM Ha MpaBe 00IIen J0JIeBoi COOCTBEHHOCTH;

3) opran ynpaBiieHUsS 00bEKTOM KOHAOMUHUYMA — (PU3HUECKOE UITU IOPUINIECKOE
JIMIIO, OCYIIECTBIIsIIoNIee (QYHKIMHU 0 YIPABICHUIO 00BEKTOM KOHAOMUHUYMA

4) pexuM TPENOCTABICHUS YCIYTH - CUCTEMa 00s3aTENbHBIX HOPM,
YCTaHOBJICHHBIX IS KaKJOTO TUTIA YCIYTH;

5) ycayropatenb - IOpUAMYECKOE UM (PU3WUYECKOE JIMIO, 3aHUMAloIeecs,
AIEKTPOCHAOKEHUEM, TEIIOCHAOKEHHEM, BOJOCHA0KEHHUEM, KaHAJIU30BaHUEM, a
TaK)ke TpeaocTaBisioniee (OKa3bIBAIOIIEE) YCIYTd MO YAAJICHHIO Mycopa u
oOcnyXuBaHHUIO JU(TaMH, OKa3zaHUE YCIyr i abOHEHTOB U OOBEKTOB
KOHJIOMUHHUYMA - SIBIISIETCS JOCTABKA IEKTPUUECKON U TETUIOBOM SHEPTHUH;

6) moTpeduTeNh - TPAKIAHUH WIH OOBEKT KOHJOMHUHUYMA, MOJb3YIONUNACS
KOMMYHAJIbHOU YCIIYyT'OH;

7) ’HEprus - dAEKTPUUYECKast U TETUIOBAsi SHEPTHS, BOJA, SIBJISIOTCS TOBapaMu Ha
HSHEPreTUYECKOM PHIHKE;

8) sHeprorepenaomas OpraHu3alus - OpraHu3alys, OCyIIEeCTBISIONAs epeaavy
U (WK pacripesielieHue YHePTH;

9) sHeprocHaOXeHue - TOCTaBKAa U MpoAaxa MOTPEOUTENAM 3JIEKTPUUYECKOU
SHEPIuu, TEIJIOBOUM 3HEPTUHU, BOJIBI (J1aJiee - SHEPTHH);

10) sHeprocHabkaromas Opranu3aius - IOPUANIECKOe JIUIO, OCYIIECTBISIIONIee
J0CTaBKY (CaMOCTOSITENILHO MJIU TI0 JOTOBOPY € SHEPronepeaaroiiell opranu3anueil) u
NpOAaXy MOTPEOUTENSIM MPOU3BEACHHON MU KYIIJICHHOW DJIEKTPUYECKOW DHEPTrHH,
TEIUIOBOM YHEPTUU, BOJIBL.

2. T[lopsiok ¥ yCIoBUS TPEIOCTABICHUSI KOMMYHAIBHBIX YCITyT

3. [IpenocraBineHne KOMMYHAIbHBIX yCIYT OCYIIECTBISETCS Ha OCHOBAaHUU
WHIMBUYAILHOTO JOTOBOPA, 3aKI0YaeMoro Mexay YcnyroaareneM u [lorpedburenem
(manee — Jlorosop).

[ToTpeOuTenn UMEIOT MPaBO JEIETUPOBATh B YCTAHOBICHHOM 3aKOHO/IATEIbCTBOM
MOPSIZIKE CBOM TpaBa MO 3aKIOYeHUI0 J[0rOBOpOB OpraHy ympaBlIeHHS OOBEKTOM
KOHJOMHHUYMA WU HTHOMY (DU3UYECKOMY WU IOPUANIECCKOMY JIHILY.

4. TloTpebuTtenbckue CBOMCTBA M PEXKUM NPEIOCTABICHUS YCIYT JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUSIM, YCTAHOBICHHBIM HOPMATHBHO-TEXHUYECKOU
JOKyMEHTAaIUEH:



1) mo TeniocHaOXEHUIO - CAHUTAPHBIM HOpMaM, OIpPEACIAIONUM TeMIIepaTypy

BO3/lyXa B KUJIBIX TOMEILIEHUSX - KPYTJIOCYTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;
2) 1o 3JEKTPOCHAOXKEHUIO - MapaMeTpaM 3JIEKTPUUYECKOW IHEPruu Io
JNEHCTBYIOUIEMY CTAHJIAPTY - KPYTJIOCYTOUHO B TEUEHHE I0/1a;

3) O XOJIOTHOMY U TOPsIYeMY BOJOCHAOKEHHIO - THTUEHUYECKUM TPEOOBAHUAM 10
COCTaBy, CBOICTBAaM U TeMIIEpaType HarpeBa Mo1aBacéMoOM BOJbI, a TAK)KE PACYETHOTO
pacxojia BoJibl B TOUKe pa30opa - KpyriaoCyTOYHO B TE€UEHHUE ro/a;

4) Mo KaHaJIM30BAHUIO - OOECIEUEHMIO TMOJHOTO OTBEACHUS CTOYHBIX BOJ
KpPYTJIOCYTOYHO B TEYEHHE r0Aa;

5) mo oOcnyxuBanu AudTamMu - 0€30MACHOMY TMOJIb30BAHUIO JTUPTAMU -
KPYTJIO0CYTOYHO B TEYEHHE I'0/1a, UM Ha OCHOBAHUU JOTOBOPA;

6) Mo yJaJeHHI0 Mycopa - MOJHOMY YIAJICHUIO Mycopa, OTBEYAIOUIEMY
CaHUTAPHO-AMUAEMHUOIOTUYECKUM TPEOOBAHUSIM.

5. PexxuM npefocTaBiieHHsl YCIOYT U TapaHTUMHBINA YPOBEHb MOTPEOJIEHUS C YUETOM
MOIIIHOCTH, COCTaBa M HM3HOCA OCHOBHBIX (DOH/IOB KOMMYHAJbHOI'O Ha3HAYCHUS,
KJIIMMATUYECKUX U IPYTUX MECTHBIX YCIOBUM yCTaHABIMBaeTCs J[oroBopom.

6. Bo3aMoOKHbIE OTKJIIOHEHUS OT peXHMa MPEIOCTABICHUS YCIYT B 003aTEIbHOM
NOPAJIKE JTOJKHBI OBITh IPEyCMOTpEHBI B JloroBope.

3. OTBETCTBEHHOCTH CTOPOH

7. ConepxaHue B HaJJIe)KallleM TEXHUYECKOM COCTOSIHUM W oOecredyeHue
06e30macHOCTH OOIIETOMOBBIX JHEProceTei, a Takke NPHOOPOB yueTa SBISAETCS
00s13aHHOCTBIO Y CIIYro/1aTelis U OCYIIECTBIISETCS HA OCHOBE OTJIEIBLHOTO JI0TOBOpaA C
OpraHoM ympaBJieHUs OO0BEKTOM KOHIOMHHHYMa WIH JPYTHM YIOJIHOMOYEHHBIM
muriom [Totpedurens nub6o [MoTpedurenem.

VYceayrogarenb MOXKET MPOU3BOIUTH OOCIY>KHBAaHHUE CaMOCTOATENbHO (TIpU
HAJIUYMM COOTBETCTBYIONIETO pa3pemieHus) U (Miad) Mo JIOTOBOPY C
DHEPrOIEPENAIOIIEN WM APYTOM CIEUUATU3UPOBAHHONW OpraHu3anye, UMEKIIEH
JUUEH3UIO (pa3pellieHne) Ha TaKO BUJ AESATEIbHOCTH.

OTBETCTBEHHOCTh 32 TEXHUYECKOE COCTOSTHUE M AKCILTyaTaluio TPyOOIPOBOIOB,
ANEKTPONPOBOAKHU, JIEKTPUUECKOT0 00OpPYAOBAHUS B KBapTUpPaX, MHAUBUIYAIbHBIX
JoMax, MpUycajeOHbIX yd4acTKax, rapaxax, a TakkKe 3a TEXHUKY O€30MacCHOCTH IMpHU
N0JIb30BaHUU 3Heprueil Boziaraercsa Ha [lotpeOurens.

8. PacuerHble npubOopbsl ydeTa HpPUOOPETAIOTCS M YCTaHABIMBAIOTCS
SHEPTONEPEIAOIIEH OPraHU3aAMEN.

duHaHCHUpOBaHUE YCTAaHOBKM NPUOOPOB yuyeTa MPOU3BOAMUTCS 3a CUET
COOCTBEHHBIX WJIA 3a€MHBIX CPEJICTB SHEPTOIEPEAAI0IIeH OpraHu3aluu.

[ToTpeburens BO3MEIIAET SHEPronepeNarliell OpraHu3aluyu pacxoisl 3a
NpUOOPETEHHBINM M YCTaHOBJIEHHBIM MpUOOp yyeTa depe3 Tapud Ha SHEPTUI0 IO
JIOTOBOPY Ha 3HEPrOCHA0KEHUE.



9. Ilotpebutens BhpaBe NMpUOOpEeTaTh WHAMBHUIYaJbHBIC MPUOOPHI yuyeTa
camocTosTeNbHO. Jlns Takux moTpeduTeneid  BO3MELIEHHWE  PacXoJ0B
SHEPToMNepeaaroIIeii Oprauu3aiun yepe3 Tapud MpOU3BOIUTCS TONIHKO 332 YCTAHOBKY
nprOOpPOB ydeTa COrJIacHO JI0rOBOPY.

10. ITpubopsl yuera MOTYT YCTaHABIWBATHCS HA JIECTHUYHBIX KJIETKaX, B
KOPHUI0pax U B OT/AEIbHBIX KBAPTUPAX.

11. [ToTpebuTens HECET OTBETCTBEHHOCTD 3a COXPAHHOCTh M IIEJI0OCTHOCTH Mprdopa
ydeTa, YCTAaHOBJICHHOTO B €r0 KBApTHPE WM MHAUBUAYaIbHOM JoMe. [Ipu ycranoBke
npuOOpoOB ydeTa MmorpeduTtesiei (BiaajaenblieB KBApTUPHI) HA JIECCTHUYHBIX KJIETKAaX
OTBETCTBEHHOCThH 33 UX COXPAHHOCTD U IETTOCTHOCTh HECET OpraH yIPaBICHUS OOHEKT
KOHJOMHHHYMA.

12. B cnydae xuiieHus] WM TOJIOMKH HEYCTAHOBIICHHBIMH JIMIIAMHU TPHUOOPOB
ydeTra norpeduteneil (BiajaeiablieB KBAPTUPHI), CMOHTUPOBAHHBIX HA JIECTHUYHBIX
KJIETKaX, MOTPEOUTENb WJIM OpraH yIpaBieHUS OOBEKTOM KOHIOMHUHHYMA,
BOCCTaHABIIMBAET UX B MECSYHBIN CPOK, €CIIM HHOE HE MPEAYCMOTPEHO COTJIAIlIEHHEM
ctopoH. [lo mMomeHTa BoccTaHOBJEHHUs mpubopa ydera YciayroaaTeiab AOJKEH
MOJIKJIFOYHUTH MOTPEOUTENISI K SHEPTOCETH.

13. I'panuua pazaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIpPEAEIIIeTC s
JUISL COOTBETCTBYIOLIETO BUJIA CETEH CIIETYyIOIIUM 00pa3oM:

1) Terio - mo pazaenuTenbHOMY (UIAHILy MTOCHIEeTHEN 3aIBUXKKH Y3J1a YIIPABICHHUS;

2) ropsiuee BOJOCHAOKEHHUE - TIO pa3ACIUTEILHOMY (IIAHITY MTOCICIHEH 3aABUKKA
CUCTEMBI TOPSAYETO BOJOCHAOKEHUS;

3) XoJ0gHOE BOJOCHA0XEHUE - MO Pa3AeNUTEIbHOMY (aHLy MOCieIHeR
3aJIBIDKKH y3J1a YIIPABJICHHUS;

4) KaHaIM30BaHUE - TPAHUIECH YIMYHON KaHAJM3AIMOHHON CETU SIBISIETCS KOJIOJEI
B MECTE MOJKIIOYCHHSI MOTPEOUTENISA, a TPaHUIIEH TBOPOBOM KaHATM3AIUU - KOJIOACT]
Ha MOAKJIIOUYCHHUH B CETh OT 3/IaHMUS;

5) 3neKTpOIHEPTHS - HA HAKOHEUYHUKE MTUTAIOIIETo Kabessl Ha BBOJIE B 37aHHE.

14. B cny4dasx HEHMCIIOJIHEHHS WM HEHAIJIEKAIIETO UCTIONHEHUS 0053aTeNbCTB 110
HoroBopy, VYcayrogarento wuiau IloTpedutento HeoOXOAMMO BO3MECTUTh
NPUYUHEHHBIN 3TUM peajbHBIN yIIep0 cOorjJacHoO NEeHCTBYIONIEMY 3aKOHOAATEIbCTRY.

15. VYcayromarenp He HeceT MaTE€pUANIbHOW OTBETCTBEHHOCTH IEepen
[ToTpeburenem 3a CHMKEHHE MapaMeTPOB SHEPTOHOCUTENSI U HEJOOTITYCK IHEPTHUH,
BbI3BaHHbBIE (DOPC-MAKOPHBIMU 0OCTOSATEIHCTBAMH.

4. TTopsinok omIaThl yCIyTr

16. Omnara 3a yciyru, nojJiexaliue peryJupOBaHUI0O B COOTBETCTBUU C
JEHCTBYIONIMM 3aKOHOJIATEIICTBOM, MPOU3BOAMUTCS TO TapudaM, yTBEPKIACMbIM
YIOJHOMOYEHHBIM TOCYIapCTBEHHBIM OPraHOM B YCTAHOBJICHHOM IOPSAKE.



17. Omnara nomkHa Ipou3BoauThes [loTpedbuTenem He mo3aHee 25 yucia Mecda,
CIEAYIOIIEro MOCJIE pPacuyeTHOro, WM MO corjameHuto Mmexay llorpedutenem u
VYcayronarenem B CpOKH, OTOBOpPEHHBIE B JloroBope.

18. B ciyudae mpocpouku miarexeit [lorpedurens BbIIIaUMBAaE€T HEYCTOMKY,
OINPEJEICHHYIO JIOTOBOPOM.

19. Ecnu IloTpeOutenp OTKIIOYEH B YCTAHOBJIEHHOM IOPSAKE 3a HEOIUIATy
UCIIOJIb30BAHHOW AHEPTHH, TO MOJKIIOYEHHE €ro MPOU3BOAMUTCS MOCIE MOTAIICHHUS
noara. IIpy HeoAHOKpaTHOM OTKJIIOYEHUH (0oJiee OJHOTO pa3a) MOAKIIOYEHUE €ro
IPOU3BOJAUTCS MOCJE MOTAIeHUs A0ATa U BHECEHUS TUIAThI 32 MOAKII0YEHUE, Tapud 3a
JaHHBIA BHJ YCIYI COIJACOBBIBAETCS B YCTAHOBIEHHOM IIOpPSJKE C
TEPPUTOPHAIEHBIMUA AHTUMOHOTIOJIBHBIMH OPTaHAMH.

20. PacueTsl 3a MOTPEOJEHHYIO SHEPTUIO POU3BOISITCS IO CYETY, BEIMUCAHHOMY
HHEProCHA0XKAOIEH OpraHu3aluel Ha OCHOBaHUM NTOKa3aHUN MpHUOOPOB yUeTa.

21. CHsTHe NOKa3aHUW MPUOOPOB yUeTa U BBIMUCKY CUETOB 32 KOMMYHAJIbHbBIE
YCIYTH IPOU3BOIAT IPEACTABUTENM Y CIyroJareis, KOTOPbIE TOJKHBI BO BpEMs
NOCEILEHUS KBAPTUP MPEABSBIATH CIIyKEOHOE yI0CTOBEPEHHE.

22. Ilo coriacoBaHHIO CTOPOH JIoMycKaeTcs camoobciyxuBanue [lorpedbureneit
IPYU CHATUU MTOKa3aHUl TprOOPOB yUyeTa U 3alOJHEHUH MJIATEXXHBIX JOKYMEHTOB. [Ipu
5TOM BBIIMCKAa W OIUIaTa IUIATEKHOTO JOKYMEHTa NPOU3BOJIMUTCA CAaMUM
[TorpeOurenem. OmuoOku, nonyueHHsle [loTpeOuteneM mpu BBINMCKE U OIUIATE
IUTATEKHBIX JOKYMEHTOB, YUUTHIBAIOTCS SHEPrOCHA0XKAIOIIEH OpraHu3alueil mo Mepe
UX BBIBIICHHS B IIPEJeax CPoOKa UCKOBOM TaBHOCTH.

23. PacueT 00bEMOB IPEIOCTABIECHHBIX KOMMYHAJIBHBIX YCIYT, IPU BBIABICHUU
HapyLIECHUH, MPOU3BOJNUTCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecny6nuku Ka3zaxcras.

24. B cinydae BpEMEHHOTrO Bbl€3/a (OJTHOrO WJIM HECKOJBKHX) MPOKUBAIOIIUX B
KBapTHUpE JIULI, IPU OTCYTCTBUM MPUOOPOB yueTa, IjiaTa 3a YCIyrd, pacCuuThIBaeMas
Ha OJHOTO YEJIOBEKA, 3a BPEMsS MX OTCYTCTBHS HE B3UMAETCA MPHU YCIOBUHU MOJAYU
3asIBJICHUSI U MPEJOCTABIICHUS MOJATBEPKAAIOIIEr0 JOKYMEHTa (ClpaBKa Je4eOHOro
YUpEeXKAEHHUs, ¢ MecTa pabOoThl, KOPEHIOK MNYTEBKH B CAHATOpPHi, CIpaBKa O
perucTpanuu Mo MECTy BPEMEHHOI'O MpPOXKUBAaHMSA, KBUTAaHLMS 00 oruiate 3a
IPOXKMBAHKUE B TOCTHUHUIIE U B IPYTUX MOMEIIEHUSX ).

Bce n3menenus, npuBeIINe K NEpepacyeTy OIUIAThl, OCYLIECTBIISIIOTCS ¢ MOMEHTA
nojaauu 3asBieHus [lorpedbutenem k Ycmyroaaresto.

25. Ilpu BpeMEHHOM OTCYTCTBHHM NpUOOpPOB yueTa, IUlaTa 3a YCIyrH,
paccuuThIBaeéMasi Ha OJHOTO YEJIOBEKa, B3UMAETCS IO KOJUYECTBY (PaKTHUECKU
POKUBAIOIIMX.

26. OpraHbl ynpaBieHUsT OObEKTOM KOHJIOMHMHHYMa PACCUUTBHIBAIOTCS C
Ycayronarenem 3a SHEPIHIO, pACXOAYEMYIO Ha 00IIKE TOMOBBIE HYX/IbI, IO pUOOpamM



y4e€Ta, YCTAHOBJIICHHBIM Ha TPAHUIE SKCIUTyaTalIMOHHOM OTBETCTBEHHOCTH, IIO
YTBEPKJIEHHOMY B YCTaHOBJIEHHOM MOPSAKE TapUdy.

27. Ilpu ycraHoBKe MpUOOPOB yueTa HE Ha TPaHUIlE pa3jiesia dSKCIUTyaTalluOHHOMN
OTBETCTBEHHOCTH CTOPOH, IMOTEPU HAa YYaCTKE CETU OT TPAHUIIbl pa3jielia 10 MecTa
YCTaHOBKU MPUOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BIIAJEIbIly, Ha OaaHce
KOTOPOTO HAXOJUTCS YKAa3aHHBIA y4aCTOK CETH.

28. Omara 3a nojip30BaHue JU(TOM B3UMAETCS CO BCEX MPOKUBAIOIINX B JIOME,
KPOME >KHJIBIIOB 1-Tr0 U 2-TO 3TaxKeil.

29. Omnara 3a TEIJIOCHA0KEHUE MOXET MPOU3BOAUTHCS IO COTJIALICHUIO
VYceayrogatens ¢ Ilorpebutenem paBHOMEpPHO B TE€UEHHE Toja JuUOO B TMEPUOJ
IpeIoCTaBICHUS ATOTO BUAA YCIYT U onpeaensaercs JJoroopom.

30. Bce cnopublie Bonpockl mexay YcnyrojaareneM u [lorpedureneM, cBsI3aHHbBIE €
3aJI0JDKEHHOCTBIO, PEIIAOTCS B CY/IE.

5. [IpaBa u o6s13anHOCTH [loTpeOuTens

31. [ToTpebuTenh MOXKET:

1) monyyarh yciayru yCTaHOBJIEHHOTO KadyecTBa, O€30MaCHBIX ISl €r0 XKU3HU U
3J10pOBbsl, HE IPUUYMHSIONINX BPEa €ro UMYLIECTBY;

2) noxy4aTh HH(POPMALUIO O MOPSJIKE YCTAHOBIIEHUS LieH (Tapu(oB) HA YCIYTU OT
COOTBETCTBYIOLIMX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIIOT KOHTPOJIb
ATUX MOKAa3aTeNel;

3) TpeboBath OT Ycayroaaresns BO3MEIICHUS B MOJTHOM 00bheMe YOBITKOB U Bpea,
NPUYMHEHHOTO >KU3HU, 3/I0POBBIO WJIM UMYIIECTBY BCIEICTBHUE HEIOCTAaTKOB B
IPEIOCTaBICHUH YCIYT, a TAKXKE BO3MELEHUS MOPAJILHOTO BpEAa;

4) He MPOU3BOAUTH OIJIATY YCIYT 3a BpeMsl EPEPHIBOB, CBEPX YCTAHOBJICHHBIX
JloroBopowm;

5) BBICTaBUTH IMPETEH3UIO YHEProcHabKarolell opraHu3aluyd U He OIIaYMBaTh
YCIIyTH 3a IEPUOJ] BpEMEHU (CBEpPX YCTAaHOBJIEHHOIO B JloroBope), B TeU€HHUE KOTOPOTO
OHM HE COOTBETCTBOBAJIM YCTAHOBJIIEHHBIM HOpPMaM M CTaHAapTaMm (TpeOOBaHUSAM
HOPMAaTHUBHO-TEXHUYECKOUN IOKYMEHTAIUN );

6) pacTOpruyTh JOTOBOP B OJJHOCTOPOHHEM MOPSJKE MPHU YCIOBHH YBEAOMIICHHUS
00 7TOM sHeprocHabXkarouei OpraHu3aluy U TMOJHOW OIUIaThl HMCMOJb30BAHHOU
SHEPTUU.

32. IlotpebuTtento HEOOXOIUMO:

1) 3aKIII0OUUTh UHAUBUIYATBHBIN JOTOBOP C Y CIIYyroAaTesieMm;

2) cobmonath TpeOOBaHMS TEXHUKH 0€30MMaCHOCTH TIPH MMOJIH30BAHUH YCITyTaMUu;

3) obOecmeuuBaTh JOOCTYN IMpeAcTaBUTeNe Yciayrojarens WIH
CHEUHAIIM3UPOBAHHBIX MPEANPUITUH, HUMEKIIUX NpaBo pabOThl C yCTaHOBKaMH
AJIEKTPO-, TEIJI0-, BOJOCHAOKEHUSI, KaHAJIU3AIUK 11 YCTPAHEHUs] aBapuid, OCMOTpa
npuOOpOB ydyeTa U KOHTPOJIS;



4) obecrieunTh OECHPENATCTBEHHBIA OCTYN MpeACTaBUTENEl Y cimyroaarens K
00111eIOMOBBIM TIpUOOpaM yudeTa, BHYTPUJIOMOBBIM MHXEHEPHBIM CETSIM U
COOPY’KEHUSM;

5) CBOEBpPEMEHHO, B YCTAaHOBJIEHHBIE CPOKH OIIAYMBATH MPEAOCTABIECHHBIE YCIYTH
U HEPrHUIO;

6) mpu Bbl€3/l€ U3 KBAPTUPbI, UHAMBUIYAJIBHOIO JIoOMa MIPOU3BECTU pacyeT 3a

MCII0JIb30BaHHBIE YCIYTH MO JEHb BbIE3/A.
33. IloTpebuTento He T0MyCKAETCS:

1) nepeoOopy10BaTh BHYTPUKBAPTUPHBIE CETH, MHXXEHEPHOE 000PYIOBaHHUE U
yCTpoiicTBa 6€3 CoracoBaHusi C Y CIyroJlaTeseM;

2) ycTaHaBJIMBATh, MOAKIIOYATh M MCIOJIb30BaTh 0O€3 COrJacoBaHUS C
YcayropareneM 31€KTpoOBITOBbIE TPUOOPBI M MAILIMHBI MOIHOCTBIO, MPEBBIIIAOIIEN
TEXHUYECKHE BO3MOYKHOCTH BHYTPUAOMOBOH ceTH, Tpex(a3Hble TOKONPHUEMHHUKH,
JOTIOJIHUTENbHBIE CEKIIMU NPUOOPOB OTOIUIEHUS, PETYIUPYIOIIYI0 U 3alOpPHYIO
apMarypy, a TakKe MOJKIII0YaTh U UCIOIb30BaTh ObITOBBIE MPUOOPHI U 000PYAOBAHNUE,
HE  oOTBevawmue  TpeboBaHUSIM  0€30MACHOW  HBKCOJIyaTalWMud  H
CaHUTAPHO-TMTMEHUYECKUM HOPMAaTUBaM;

3) HapylIaTh UMEIOIIMECS CXEMBI yUeTa SHEPIHH;

4) mcrnonap30BaTh TEIUIOHOCHUTENb B CUCTEMAax OTOIUIEHUS HE MO MPSIMOMY

Ha3HA4YECHUIO (CJIMB BOJIbI U3 CUCTEMBI U IPUOOPOB OTOIIICHUS).
6. [IpaBa u 00s13aHHOCTH Y CITyTOIaTEIst
34. YciyrogaTenb MOXKET:

1) cBOEBpEMEHHO U B MOJHOM 00BbEME MOJyYaTh OIUIATY 3a MPEIOCTABICHHbBIC
YCIIYTH U 3HEPTHIO;

2) OCYILIECTBISATh KOHTPOJIb MOTPEOIEHUS, OIJIAThl SHEPTUU U YCIIYTH;

3) B OTHOCTOPOHHEM NOPSAJIKE IPUOCTAHOBUTH UCIIOJIHEHHE JloroBopa B CBSI3U C
Heoriato IloTpebuTteneM UMCHONB30BAHHOW WM DHHEPrUM TPU  YCIOBUU
npenynpexaenus [lorpeOurens B CpoKH, ycTaHOBIEHHbIE JlorOBOpOM.

35. YceayroaaTento HEOOX0IUMO:

1) uadopmupoBats IloTpedurens o Tapudax Ha yCIayrH, yCIOBUAX OIUIATHI,
peXuMe TMPEIOCTAaBICHUS YCIyr, UX IOTPEOUTENbCKUX CBOMCTBAX, HaJUYUU
ceprudukara (B OTHOUIEHUH YCIYT, TOAJEKAIINX CEPTUPUKALINN);

2) 3aximounTh ¢ [loTpeOuTenemM MHAUBUYATBHBIN JOTOBOP Ha MPEAOCTaBICHUE
YCIIyTH;

3) npenoctaBnaTh [loTpeOuTento sHEPTUI0O U yCIYyTH, COOTBETCTBYIOLIUE IO
Ka4yecTBY 00s3aTeIbHbIM TPEOOBAaHUSAM HOPMATUBHO-TEXHUYECKOW JJOKYMEHTALUH;

4) BecTH y4yeT U KOHTpPOJIb Ka4eCTBAa M KOJIUYECTBA MOCTABIISIEMON 3HEPIHUH,
IPUHUMATh CBOEBPEMEHHBIE MEPHI 0 MPEAYNPEKACHUIO U YCTPAHEHUIO HAPYIICHUI



KauecTBa MpeaocTaBisieMbix yciyr Ilorpebutento B ycraHoBieHHbIe [[oroBopom
CPOKH;

5) B TeueHue Tpex AHEH co JaHS moxadu 3asBicHus [lorpedurenemM o CHIKCHUU
KauecTBa YCIyTH MPUHATH BCE MEPHI MO BOCCTAHOBJICHUIO KAa4eCTBA U BBHIMOJHUTD
nepepacyer;

6) He mo3aHee, yeM 3a 10 gaert unpopmuporath [lorpedureneit 00 n3MEeHEHUN
KayecTBa yCIIyT U pa3Mepa OIlIaThl 3a HUX;

7) npenbsaBasaTh [loTpeduTento exxeMecsyHO CYET Ha OIUIaTy MOCTaBICHHBIX YCIIyT
U DHEpPIruu;

8) mpu ycioBuu npeaapuTenbHoi omnatel [loTpedurenem yciyr npou3BOIUTh
CKUJIKY C ACUCTBYIOIIMX TapuU(POB, YTBEPKIACHHYIO B YCTAHOBIEHHOM MOPSIKE.

36. YciyrogaTento He 10Ty CKaeTCs:

1) oTka3pIBaTh B MPENOCTABICHUH YCIYTd WU orpanuuuBaTh [loTpeburens B
NOJIYy4YEHUH YCIAYrd IO TMPUYMHAM HEBBINIOJHEHUS TpeOOBaHUN JpPYTrUMU
NOTPEOUTENSIMU;

2) B3uMarth ¢ [loTpeburens NOMOTHUTEIBHYIO TJIATy 32 YHEPTHUI0, OTIYIIEHHYIO C
NOBBIIIEHHBIMYU [TAPAMETPAMHU ITPOTHUB 10T OBOPHBIX;

3) TpeboBath OoT [loTpeduTens exxeMecssuHON OIIaThl yCIyr 0e3 mpeloCcTaBIeHus
Ha HUX CYETA.

7. llopsiiok pa3penieHus pa3Horaacuil

37. Bpems npekpaiieHus MpeIoCTaBICHUs YCIYyT, a TAKXKE HECOOTBETCTBUS UX
KauecTBa TpeOOBaHUSIM HOPMATUBHO-TEXHMUYECKON JTOKYMEHTAIlUU C OTMETKOHN O
BpEMEHHU (JaTe, yace) AOHKHO ObITh OTMEUYEHO B KypHAJIe UCIETUYEPCKON CITyKObI
Ycnyrogatens ¢ mocieayiomeid OTMETKOM O BpeMeHU (1aTe, yace) BO30OHOBICHUS
YCIIYTHU € JOJDKHBIM (HaJIeKallIM) Ka4eCTBOM.

38. IIpu HENOMYyYEHUH YCIYTH, IOJYYEHUH YCIYTHM HEHAJUIEKAIEro KauecTBa Win
He B oJIHOM oObeMe [loTpeduTens A0mKeH U3BECTUTh 00 3TOM Y CIIyroJaTesst JIMYHO (
3asiBKOM) WM TeneOoHOrpaMMON ¢ 00s13aTeIbHBIM yKa3aHHEM BPEMEHH, JaThl €€
nepefaud U (GaMHIMM JUIA, TIEpEelaBIIero U npuHsBuero ee. B Tenedonorpamme
YKa3bIBaeTCSA: BpeMs Hayana yXyJUIEeHUs KadecTBa (OTCYTCTBUS) YCIyTH, XapakKTep
yXyIIIEHUsI ¥ HEOOXOJUMOCTh MPUCYTCTBUS MPEACTAaBUTENs Y cayrogaTens (eciu
yXyJUIEHUE KauecTBa YCIYTrd WIHM €€ MpEeKpalleHue Y CIyroaareyieM B KypHayle He
3a(pUKCUPOBAHO).

[Tpu muunom oOpamienuu [lorpeduTens 3asBKa JOIKHA UMETh KOIUIO, HA KOTOPOM
B MOMEHT PETHCTPALMH €€ IMOCTYIUIEHUS! IPOCTABIISIIOTCS PErMCTPALlMOHHBI HOMED,
JaTa v BpeMsl MoJjauM 3asBKU, POCITUCH MIPUHSBIIETO €€ MPEICTaBUTENS Y CIIyroiaTess.

VYcayroparenb cBEpsET OTMETKH B )KypHaJIe 00 OTKJIIOHEHUU KadyecTBa (IepephIB)

yCIYyTH OT HOPMBI YKa3aHHOW B 3asBKe (TenedoHOrpamMMe) M TMpPU OTCYTCTBUU



Pa3HOTJIACHIl BBINOJHAET IIepepacyeT CTOMMOCTH YCIYyI'M B COOTBETCTBUU C €€
(akTUYECKUM NOTPEOICHUEM.

39. Ilpu oTkaze Yciyromarens yIOCTOBEPUThH (aKT HE MPEAOCTABICHUS YCIyTH
WIN TPEJOCTaBIEHUS YCIYrd HHM3KOro kadectBa lloTpeOurtenb BIpaBe COCTaBUTH
NUCBMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMsa Havana oTkKa3a B yciyre (OTKJIIOYEHHUS) WJIM HEKa4eCTBEHHOU ee
IOCTABKU;

2) xapakTep yXyIIIeHUs] KayecTBa yCIyTH;

3) BpeMs mojayu 3asBKM M €€ PErucTPallMOHHBIA HOMEp (MO0 KypHaly

Ycenyronarens);

4) BpeMs BOCCTAHOBJIEHUS YCIyTH (HOpMaJIM3allii €€ KauecTBa);

5) nepuop orcyTcTBUSA (YXYALLIEHUS KA4e€CTBA) YCIyTH.

3asBienue noanucsiBaercs [lorpedurtenem, npencraBuTelieM OpraHa yrnpapieHus
00BEKTOM KOHJIOMHHMYMa U HampaBisiercs Yciayrojaarenw. B caydae He
ypEryJIMpPOBaHUS CIIOpa MO COTJIACOBaHUIO CTOPOH B 10-aHeBHBIN cpok [loTpebuTens
nepenaer ucK B Cy/I.

40. Hapymienusi, nonymeHusie [loTpedureneM npu mojib30BaHUU YCIYTOH,
0hOpMIISIOTCS] IBYCTOPOHHUM aKTOM mpenctaButenei Ycmyroaarens u [lorpedurens
B JIBYX 3K3EMIUISIpax, OJAUH U3 KOTOphIX Bpyuaercs [loTpebuTerto.

41. Ha ocHOBaHMHM aKTa Y CIyroJaTesb ONPENeieT KOTUYECTBO HENOYUTEHHON
sHeprun u HampasisieT [loTpeOurtento nocynebHyr NpeTeH3u0 ¢ 00O0CHOBAHHEM
CYMMBI JOILIATHI.

B cnyuae He yperyiupoBaHus criopa IO COrJIaCOBaHUIO CTOPOH B 10-mHEBHBIN
CpoK YciyroaaTelb MepeiaeT UCK B ¢y 0 B3bickaHuu ¢ [lorpedurens npeabsaBieHHON
CyYMMBbl B NPUHYJIUTEIBHOM IMOPSJAKE M BIPAaBE B YCTAHOBIEHHOM IMOPSAKE
IPUOCTaHOBUTH UCIIOJIHEHHUE JIOTOBOPA.
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