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OO yTBepXIeHNM IPaBHII PEAOCTABICHHA KOMMYHAIBHBIX YCIyT B KbI3BUIOpAHMHCKOMH
obnactr

Y1paTuBmmi caty
[TocranoBnenne Ke3putopaunHckoro odgactHoro akumata ot 13 mas 2015 roma Ne 13.
3apeructpupoBano Jlenapramentom roctunmnu Kei3puiopauackoi obnactu 18 uroHs
2015 roma Ne 5023. Vrpartuiio cuily mOCTaHOBIEHHMEM akuMara KbI3bUIOpAMHCKON
obnactu ot 1 HoAOps 2019 rona Ne 93

CHocka. YTpaTuio cuily HoCTaHOBJIEHHEM akuMaTa KbI3blIopIMHCKON 00J1aCTH OT
01.11.2019 Ne 93 (BBOAMTCS B JEWCTBHE CO JHS MEPBOTO OQGUIIUATBLHOTO
OnNyONUKOBAaHUSIA).

B cootBercTBUM ¢ 3akoHOM PecnyOnuku Kazaxcran ot 16 anpens 1997 roga "O
KUTUIIHBIX oTHomeHusXx" akumaTt Keiwmmopauackoit obmactu IIOCTAHOBIISIET:

YTBepauTh NpuiaraeMblie MpaBuiia MPEJOCTABICHUS KOMMYHAJIBHBIX YCIYT B

Kpi3pinopauucko# obnmactu.

I'ocynapcTBEHHOMY yupexXJAeHUIO "YTIpaBleHUE DJHEPreTUKU U
KUJTUITHO-KOMMYHAJIBHOTO X03si1icTBa KbI3bUTOpAMHCKOM 007aCTH" B YCTAaHOBJICHHOM
3aKOHOJATEILCTBOM TMOPSAAKE MPUHATH MEpPbl, BBITEKAIONIME W3 HACTOSAIIETO
HNOCTAHOBIECHU S .

KouTponp 3a UCHOJHEHHEM HACTOSIIETO MOCTAHOBJIEHUS BO3JIOKUTH Ha
3aMECTUTENS akuMa  Ke3putopauHckou obnactu  AnubGaeBa  H.H.

Hacrosiiiee moctaHoBieHUE BBOJAUTCS B JEUCTBHE MO HCTEUCHUU JECSATH
KaJICHJAPHBIX JIHEW MOCIIE JTHS IEPBOTO OPHUITMAIBHOTO OMyOIUKOBAHMS.

Axknm KbI3EUTOpAHHCKOH 001aCTH K. Kymiepbaes

YTBepxaeH
MTOCTAaHOBJICHHEM aKHMaTa
Ke3pimopanHackoit o6nactu
ot "18" uronst 2015 roga Ne 13

IIpaBuna mpepocTaBieHUs KOMMYHAIBHBIX YCIyT B KeI3BIIOpAMHCKOM 00M1acTH

1. O0mue moyoXeHus

1. [IpaBuna npenocTaBiaeHUs KOMMYHAIBHBIX yCIyT B KbI3putopanHckoit oomactu (
nanee — [IpaBuna) pazpaboransl B coorBeTcTBUU ¢ [locTaHoBiaeHueM IlpaButenncTBa
PecnyOomuku Kazaxcran ot 7 nekabps 2000 roma Ne 1822 "OO yTBepkaeHUU
HOPMATHUBHBIX NMPABOBBIX AKTOB B OOJACTU 3JEKTPOIHEPTreTUKHU" H.yCTAHABIMBAIOT
NOPSJIOK, YCIOBUSI MPEAOCTABICHUS U OIUIaThl KOMMYHaJIbHBIX YCOyT (nanee —



IpEeIOCTaBIEHUE YCIIYT), @ TAKXKE OMPENEISAIOT MpaBa U 00s13aHHOCTH Y ciiyrojaaresiei
u [TorpebOurenei,
2. B nacrosmux IlpaBunax HCHONB3YIOTCS CIEAYIOUINE ONpeAeTeHUs:
KOMMYHaJIbHBIE YCIYTH - 3JI€KTPOCHA0XKEHUE, TEMI0CHA0X)EeHUE, BOJOCHA0XKEHNE,
KaHaJM30BaHUE, a TAKXKE YCIYTH MO YJAJICHHUIO Mycopa U OOCIyKHUBaHUIO JTU(TaMHU,
IPEAOCTABISIEMbIE TPAXK/IAHAM B KBapTUPaX, MHAUBUYAIbHBIX JKUJIBIX IOMAaX, a TAKKE
IUISL HYKJ OpUYycaJeOHBIX Y4YacTKOB, rapaxeil, MoTpeOuTensiM, 3aHUMAIOUIUMCS
UHAUBUIYAJIbHBIM TNPEIIPUHUMATEIBCTBOM IO MECTY JKUTEIbCTBA, U OOBEKTaM
KOHIJOMMUHHUY M A ;
yCcayrojaTeiab - IOPUIMYECKOEe WM (pU3nuecKoe JULOo, 3aHHMaloLleecs
AIEKTPOCHAOKEHUEM, TEIUIOCHAOKEHUEM, BOJOCHA0KEHUEM, KaHaJIU30BaHUEM (
Janee-sHeprocHabkaromas OpraHusaius), a TakkKe MPEeAOCTaBIAIONIee YCIYTH IO
yAQJICHUI0 Mycopa M OOCIY>KMBaHUIO JTU(PTAMU, OKa3aHUE YCIyT sl aDOHEHTOB U
00BEKTOB KOHJOMHUHMYMa - JOCTaBKa OJJIEKTPUYECKOW M TEIUIOBON 3HEPIruu;
NOTPEOUTENb - TPAXKJAAHUH WINW OOBEKT KOHIOMUHHYMA, MOJIb3YIOIIUNCS
KOMMYHAaJlbHOMU yCIOyromu;
PEXUM MPEOCTABICHUS YCIYTH - CUCTEMa 00s3aTeNIbHBIX HOPM, YCTaHOBJIEHHBIX
IUJL S KaXJa0T o TUT A YyCIyTIH;
HHEProcHa0KEHUE - TOCTaBKa U MPOAaka NOTPEOUTESIM IEKTPUUECKON SHEPTHUH,
TEMJIOBOM DHEpPIrHUH, BO bl (nanee - SHEPTU);
HEProcHadXKaromasi opraHu3anus - IPUIAIECKOE JIMIO, OCYIIECTBISAIONIEE
JIOCTABKY (CaMOCTOSITEIHHO WJIU IO JIOTOBOPY C dHEprorepearoniell opraHu3aimeii) u
IPOJAXKY MOTPEOUTENSIM MPOU3BEACHHON WM KYTUICHHOM 3JIEKTPUYECKOW SHEpruu,

TENJIOBOM DHEPIrUHU, BOIBI;
SHEprormepenaroIas opraHusalus - OpraHusaiusi, OCyIecTBIsONIas nepeaayy u (
UIH) pacupeneneHue DHEPIrUHU;

HHEPIrUs - ANEKTPUUECKas U TEIIOBasi YHEPTusi, BOAA, KOTOPHIE SBIISIIOTCS TOBAPOM
Ha SHEPTETUUYECKOM pPBIHKE.
3. Bompocsl, cBs3aHHbIE C DHEPrOCHAOKEHUEM, MPETOCTABICHUEM YCIYT IO
YAQICHUI0 Mycopa M OOCITy>KMBaHUIO JU(PTaMHU MOTPEOUTEIEH, HE OCBELICHHBIE B
HacTosimux [IpaBunax, peryJupyrTcs AEHWCTBYIOIIUM 3aKOHOJATEIbCTBOM.
3-1. Bompocsl, cBsi3aHHBIE C NPEJOCTABICHUEM KOMMYHAIbHBIX YCIYT IO
ra30CHa0XXEHUIO, PETYIUPYIOTCS OTAEIbHBIMA HOPMAaTUBHBIMU ITPABOBBIMU aKTaMH.

2. ITopAxoK | yCIIOBHSA PEIOCTABIEHUA YCIYT

4. TlpenocraBieHue yciayr MPOWU3BOJAUTCA HAa OCHOBAaHWW WHIUBUIYATHHOTO
noropopa wmexay Ycayroaareiem u Ilorpebutenem (manee - [lorosop).
[ToTpeOuTenn UMEIOT MPaBO JACIETUPOBATh B YCTAHOBICHHOM 3aKOHOIATEIIHCTBOM



HOpsAJIKE CBOM IpaBa MO 3aKJIIOUEHHIO JIOTOBOPOB KOOMNEPATHBY COOCTBEHHUKOB
kBaptup (manee - KCK) wim uHomy (QusmdeckoMy WIM OPUIAUYECKOMY JIUILY.
JIoroBop HE MOXKET MPOTUBOPEUNTH HacTosMM [IpaBuiiaM, a €ro TEKCT TOHKEH
Ipy HEOOXOJMMOCTH COTJIACOBBIBATHCA C TEPPUTOPUAIBHBIMU aHTUMOHOIOJIbHBIMU
Opramsamam,Hnu
JloroBop cuuTaeTcsl 3aKJIIOUYEHHBIM Ha HEOIpPEIEICHHBIN CPOK (€cii MHOE HE
IPETYyCMOTPEHO COTJIALIEHUEM CTOPOH) M MOKET OBbITh U3MEHEH WJIM PACTOPTHYT MO
OCHOBaHUAM, IMPEAYCMOTPEHHbIM B MyHKTax 35 u 38 Hacrosmux I[IpaBuin.
[ToTpeOuTtenbckue CBOMCTBA M PEXUM NPEJOCTABICHUS YCIAYT JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUSM, YCTAHOBJIEHHBIM HOPMAaTHBHO-TEXHUYECKOU
JTOKYMEHTAaNHUCEH:
1) mo TeniaocHa0XEHHUIO - CAHUTAPHBIM HOpMaM, OINPEACISAIONIUM TEMIEPATYPY
BO3/1yXa B JKHJIBIX IIOMEIICHUSAX - KPYIJIOCYTOYHO B TE€YEHHE OTOMUTEIBLHOIO CE30HA;
2) Mo SJEKTPOCHAOKEHUIO - MapaMeTpaM JJEKTPUYECKOW SHEPTUU IO
NEUCTBYIOUIEMY  CTAaHAApTy -  KPYMJIOCYTOYHO B  TE€YEHHE  TrO0Ja;
3) 1O X0JIOJHOMY U TOpSYEMY BOJJOCHAOKEHHUIO - THTUEHUYECKUM TPEOOBAHUSIM IO
COCTaBy, CBOMCTBaM M TEMIIEPATypE HarpeBa MoAaBaeMoOi BOJBI, a TAKKE paCYETHOIO
pacxoja BOJABI B TOYKe pa3zdbopa - KpPYrjJoCyTOYHO B TEUYEHHE T0a;
4) Mo KaHaJW30BaHUIO - OOECIEUEHHUIO MOJHOTO OTBEACHHUS CTOYHBIX BOJ -
KPYTJIOCYTOYHO B TEYECHHUE rona;
5) mo ob6cnyxuBaHuio TUPTaAMH - 0€30MaCHOMY MOJIb30BAHHUIO JU(PTAMH -
KpPyrJIOCYTOYHO B TEYEHUME TrojJa WiIM Ha ocHoBaHuu Jloromopa;
6) Mo yJaJeHHI0 Mycopa - HNOJHOMY YJAJI€HUIO MycOpa, OTBEUAOLIEMY
CaHUTAPHO-3MHUJIEMUOIOTUYECKUM TpeOOBaHUSIM.
PexxuM npenocTaBieHus yCIyT U rapaHTUHHBIN YPOBEHb MOTPEOIECHUS C YUETOM
MOIIIHOCTH, COCTaBa M HM3HOCAa OCHOBHBIX ()OHIOB KOMMYHAJIBHOTO Ha3HAYECHUS,
KJIUMaTUYECKUX M JIPYTUX MECTHBIX YCJIOBUH YycTaHaBiuBaercs JloroBopom.
Bo3MOXHBIE OTKIOHEHHUSI OT PEXHUMa MPEJOCTaBIEHUSA YCIyT B 0053aTEIIbHOM
NOpSAJIKE TOJKHBI OBITH IPEelycCMOTpeHbI B JloroBope.

3. OTBeTCTBEHHOCTH CTOPOH

ConepxaHue B HaJJIeXkalleM TEXHHMYECKOM COCTOSIHUM U oOecredyeHue
0e30MmacHOCTH OOIIEIOMOBBIX IHEProceTeil, a Takke MPUOOPOB ydeTa SBIAETCS
00513aHHOCTBIO HHEProCHAOXKAIOIIEH OpraHu3aluid U OCYIIECTBIISIETCS. Ha OCHOBE
ornenbHoro noropopa ¢ KCK wiu npyrum ynojiHoMoudeHHbIM JinnioM [lotpeburens
n1ubo [Torpeburtenem.

DHeprocHabXarolas opraHu3alus MOXKET MPOU3BOIUTH OOCIYKHUBaHUE
CaMOCTOSITeNIbHO (MPU HAJUYUKM COOTBETCTBYIOIIETO pa3pelieHus) v (uiau) Mo



JIOTOBOPY C SHEPTONEPENAOIIEH MW APYTOW CHEUHATU3UPOBAHHOM OpraHu3aluei,
UMEIOIIEH JIUIIEH3UI0 (pa3pelieHne) Ha Takou BUJ AesaTesbHOCTU. [IpuBieueHue
CIIEUMAIN3UPOBAHHBIX OpPraHU3alUil TMPOU3BOAUTCA HA TEHIACPHOM OCHOBE.
OTBETCTBEHHOCTh 32 TEXHUYECKOE COCTOSTHUE M AKCILTyaTallio TPyOOIpOBOIOB,
AIIEKTPOMPOBOAKHU, DJICKTPUUECKOTO 00OPYAOBaHUS B KBApTUPaX, WHANBUIYATBHBIX
JIoMax, TOMEILEHUSIX, MPUYCaCOHBIX yYacTKax, rapakax u ToMy MoJ00HOe, a TaKxKe
3a TEXHUKY O€30MacCHOCTH MPHU MOJIb30BAaHUU 3HEprueil Bozmnaraercsa Ha [loTpedurens.
[IpuGopsl yuera mpuOOpPETAIOTCS W YCTAaHABIMBAIOTCS JHEPromnepeaaronen
oprasHusanuein.
duHaHCUpPOBAHUWE YCTAHOBKKM NPUOOPOB ydeTa MPOU3BOJIUTCS 3a CUET
COOCTBEHHBIX WJIM 3a€MHBIX CpEICTB HHEpromepefarlied opraHu3aluu.
[ToTpeOuTenp BO3MEIIAET SHEPTONEPEAIONIe OpraHu3allu pacxXxojbl 3a
NpUOOPETEHHBIM M YCTaHOBJIEHHBIM MpUOOp yyeTa yepe3 Tapud Ha SHEPTUI0 1O
JloroBopy Ha SHEprocHabXeHHE.
[ToTpebutens BIpaBe caMOCTOSATEIBLHO MPUOOPETATh MHAUBUAYAJIbHBIE TPUOOPHI
yueta. Jlns takux IloTpeOuterneld Bo3MeIIEHHWE PAcXOJ0B JHEpromepearonei
opraHu3anuu 4depe3 Tapud MPOU3BOAUTCS TOIBKO 3a YCTAHOBKY IPHOOPOB ydeTa

COTJIAacHO HJoroBopy.
[Ipubopsl ydyeTa ycTaHaBIMBATHCS HA JICCTHUYHBIX KIJIETKaX, B KOPUJIOpax U B
OTZHE€JbHBIX KBapTupax.

[Ipoxonq x mnpubopam ydeTa JOOJDKEH OBITh CBOOOJIHBIM.
[ToTpebuTenb HECEeT OTBETCTBEHHOCTh 3a COXPAHHOCTh M IIEJIOCTHOCTH IIpuOopa
ydeTa, YCTAHOBJICHHOTO B €T0 KBAPTHPE WM HHAUBUAYaTLHOM JoMe. [Ipu ycTraHoBKe
npubopoB ydera [loTpeOureneil (BiajenblleB KBapTUP) Ha JICCTHUYHBIX KIIETKax
OTBETCTBEHHOCTbH 34 UX COXPAHHOCTH U LIeocTHOCTH HeceT KCK, B BeieHnn KOToporo
HaXOJUTCH I 0M.
B ciydyae XxuieHHs WU MMOJOMKH HEYCTAaHOBJICHHBIMH JIMIIAMU IPUOOPOB ydeTa
ITorpebureneii (BaaaeiablieB KBApTHP), HA JSCTHUYHBIX KieTKaX, IloTpeOuTens wim
KCK, B BemeHHWM KOTOPOrO HAXOIUTCA JOM, O0sS3aH B MECSUYHBIM CPOK HUX
BOCCTAaHOBUTb, €CJIM MHOE HE MPEAYCMOTPEHO COTJalleHHeM CTOPOH. [[o MomeHTa
BOCCTaHOBJICHHs1 TMpubopa yuera IloTpebureny (Biamgenern, KBapTUP) BIIpaBe
noTpeboBaTh MOJKIIOUMTHL €ro K »3HeproceTu. Ilmara 3a Takoe BpeMEHHOE
MOJKIUYECHHUE HeE B3MMAaeTCH.
['panuna pasnena SKCIIyaTalliOHHON OTBETCTBEHHOCTH CTOPOH OINpPESseTC s IS
COOTBETCTBYIOIIETO BH 1A ceTeu CIEYIOIUM obOpazowm:
1) Terno - mo pasnenureabHOMY (JIaHIly MOCIeTHEN 3aIBXKKU y371a YIIpaBICHHUS;
2) ropsiaee BOJOCHAOKEHHUE - TIO pa3ACIUTEeILHOMY (IIaHITY MTOCIEIHEH 3aIBUKKA
CHUCTEMBI ropsdero BOJOCHAOXEHHUS;
3) XoJ0gHOE BOJOCHA0XEHUE - MO pa3AeNIUTEIbHOMY (JaHLy MNOCJIeIHER



3aABUXKKH y3ia yOopaBJIEHUS,
4) KaHANM30BaHUE - TPAHULIEH YJIMYHON KaHATU3aMOHHOMN CETH SIBIISIETCS KOJIOEL]

B MecTe noakaoueHus [lorpedurens, a rpaHUIICH TBOPOBOM KaHAIM3AIIUN - KOJOICI]
Ha NOAKJIWYEHUHU B CETh oT 3MaHUS;

5) DJIEKTpOAHEPrus - HAa HAKOHEUHUKE MUTAIONIEro Kabess Ha BBOJIEC B 3JaHUE.

B crnyyasix HEMCNONHEHUSI WU HEHAJJIEKAIIETO MCIIOTHEHUsI 0053aTeNIbCTB 10
JoroBopy Ycnyronarens u [lotpebutens 00si3aHbl BO3MECTUTh IPUUUHEHHBIM 3TUM
peanbHBbIN ymepo cornacHo myHKTY 4 ctathu 9 ['paknanckoro Konekca PecyGnuku
KaszaxcrTams

DHeprocHadkaromas opraHu3aius He HECEeT MAaTepHAIbHOW OTBETCTBEHHOCTH
nepen I[lorpedurtenemM 3a CHUXKEHHE MapaMETPOB DHEPTOHOCUTENS U HEIOOTITYCK
SHEPTHH, BBI3BAHHBIC (DOPC-MAKOPHBIMU OOCTOSTEIILCTBAMU (CTUXUNHBIC SBICHUSA,
BOCHHBIE JIEUCTBUS U TOMY MOJOOHOE).

4. TIopAnOK OILIATHI IPEAOCTABIEHHEIX YCIIYT

Oruiata 3a NPEeNOCTaBIEHHBIE YCIYTH, MOJJICKAUIME PEryJIMpPOBAHUIO B
COOTBETCTBHUM C JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM, MPOU3BOJIUTCS MO Tapudawm,
YTBEPKIAAEMBIM YIIOJTHOMOYEHHBIM T'OCYJAAPCTBEHHBIM OPraHOM B YCTaHOBJIECHHOM
mn O p a4 O K €

Omnnata gomxHa mpousBoauThesa [loTpedbuTenem He mo3aHee 25 yucia mecsna,
CIEAYIOIIEro MOCJIEe pPacuyeTHOro, WM MO corjameHuto Mmexay lloTpedutenem u

Ycnyroaarenem B CpOKH, OTOBOpPEHHBIE B JloroBope.
B cinyuae nmpocpouku miuarexeid IloTpeOuTenb BhIMIIAYMBAET HEYCTOMKY,
ONMPENECIECHHY IO JoroBopowm.

Ecan IloTpeOutens OTKIIOYEH B YCTAHOBJIEHHOM IOPSAJKE 3a HEOIJIATy
WCIIOJIb30BAHHOW JHEPTHUM, TO NMOAKIIOYEHUE €ro MPOU3BOIUTCS MOCIE MOTAIICHUS
nonara. Ilpu HeomHOkpaTHOM (60J€e OAHOrO pa3a) OTKIIOUYEHUU IMOIKIIOYEHUE €ro
IPOU3BOJAUTCS MOCJE MOTAIeHUs A0JATa U BHECEHUS TUIATh 32 MOAKIIOYEHUE, Tapud 3a
JaHHBIM BHJ YCIYI COIJIACOBBIBAETCSA B YCTAHOBJIEHHOM IOPSAAKE C
TEPPUTOPUATBHBIMHU AHTUMOHOIIOJIbHBIMU opraHamu.

PacueTsl 3a moTpeOICHHYIO SHEPTUIO MPOU3ZBOASITCS MO CUETY, BBHITUCAHHOMY
SHEProcHadkarolle opraHu3anueldl Ha OCHOBAaHMU IOKAa3aHUN MPUOOPOB yuera.
CHsTHe noKa3aHui NpUOOPOB yUeTa U BBIIIUCKY CUETOB 3a SHEPTHUIO POU3BOIIT
IpEeICTaBUTENN SHEProcHa0Xaroleil opraHu3aluy, KOTOpble 00s13aHbI BO BpeMs
IIOCELIEHUS KBapTUp NPEaABABIATH ciayxeOHOe yIOCTOBEpPEHUE.
Cuet Bpyuaetcs [loTpebuTtento, a B €ro OTCYTCTBUU COBEPILIEHHOJIETHEMY YIIEHY
cembu [loTpedurens, mpoKUBaIOIIEMY C HUM B OJIHOHM kBapTupe. [Ipu HeBO3MOXKXHOCTH
CHSTHS TIOKa3aHUs MpUOOPOB yueTa, HaXOASIINXCS B KBAPTUPE WU UHANBUIYAIbHOM



JIOM€, B T€UEHUE JBYX PACUETHBIX MEpHoI0B 1Mo BuHE [loTpedurens, ecnu npu 3Tom
[ToTpebutens cam HEe NepeAacT B HHEPrOCHAOKAIOIIYI0 OPraHU3ALMIO0 CBEICHUS O
KOJIMYECTBE U3PACXOJOBAHHON UM SHEPTUU, SHEPTOCHAOXKAIOIIAsT OpTraHU3aIlis BIIPaBe
B YCTAaHOBJIEHHOM nopsaKe NpeKpaTUTh ee nojauy.

[To cormacoBaHUIO CTOPOH JOIycKaeTcsa camooOciyxuBanue [lorpedburens npu
CHSITUM TOKA3aHUN MPUOOPOB yueTa W 3aMOJHEHUU TJIATEKHBIX JOKYMEHTOB. [lpu
ATOM BBIMUCKA M OIJlaTa IUIATEXKHOTO0 JAOKYMEHTa TMPOU3BOJUTCS CaMUM
[Torpebutenem. Omubku, pomnyuieHHbie [loTpeOuTeneM mnpu BBIMKCKE W OIUIATE
IUTATEKHBIX JOKYMEHTOB, YUUTHIBAIOTCS SHEPrOCHAOXKAIOIIEH opraHu3alieil mo Mmepe
179 BBISIBJICHUS B npeaeinax Cpoka UCKOBOU JaBHOCTH.

[Ipu BpeMeHHOM HapylleHUM ydyeTa He 1o BuHe IloTpebutens pacueT 3a
3JEKTPOIHEPIUI0 MPOU3ZBOAUTCA MO CPEIHECYTOYHOMY pACXOAy MPEAbIAYyIIEro
pacyeTHOTO Tepuona, eciu B JloroBope He MPeayCMOTPEHO MEHbBIIEe KOJIHUYECTBO
NI EKTPODHEPIHUH.

[lepuoxa pacyera 1Mo CpeIHECYTOUYHOMY PACXO]y DJIEKTPOIHEPTUU HE JOJDKEH
MpEBBINIATh OJHOTO MECsAIA, B TEUCHUE KOTOPOTO PACUETHBIM YUeT JOJKEH ObITh
BOCCTAHOBIIEH B MNOJHOM o0beme.

B ciyuae, ecnu pacyeTHBIN y4eT HEBO3MOKHO BOCCTAaHOBUThH B YKAa3aHHBIN CPOK,
NopsiIoOK pacdeta ornymeHHoW [loTpeduTento SIEKTPOIHEPTHU H  CPOKHU
BOCCTAHOBJICHUSI y4yeTa JOJHKHBI ObITh YCTaHOBIIEHBI cornamieHueMm [lorpedurens u
PHeprocHabx)ammen OpraHu3alMH.

[Tpu obHapy>kenuu y [lorpedbuTens u3MeHEHUs CXEMbl BKIIOUEHUS TPUOOpa yuera,
ero MOBPEXKJICHUS, CpbIBa IMJIOMO, UCKYCCTBEHHOTO TOPMOKEHHSI JUCKA U JPYTHX
HapylmieHud wuiu, ecinu l[loTpebutens B IMEnsSX XHUIIEHHUS YHEPTHUU 000pYaOBal
CKPBITYIO0 TMPOBOJKY WJIM YCTaHOBHUJ IPHUCIOCOOJICHHE, MCKaXalolllee MOKa3aHus
npubopa yuera, OOHAPYXKUTh KOTOpHIE TMPEACTABUTENI0 DHEPTrOCHAOKAIOMIEH
OpraHu3alii TMPU TPEIbIIYIIUX MOCEHIEHUSIX HE MPEJACTABIISLIOCh BO3MOKHBIM,
[ToTpebutento 3>HEprocHaOXKarIIEH OpraHu3auell aenaeTcss B yCTaHOBIECHHOM
NOpsJIKE TepepacueT 3a MOJIb30BaHUE PHEPrUeH ¢ MOMEHTa MPOBEJCHUS MOCIeIHEN
NPOBEPKHU, HO HE CBBIIIIE Cpoka UCKOBOU JaBHOCTH.

[Tepepacuer NPOU3BONUTCA:
1) MO MOIIHOCTU OCBETUTEJIBHBIX TOKONMPUEMHUKOB W YHCIY YacOB HX
UCNOIb30BAaHUIH,;

2) npu Hanuuuu y IloTpeOutens mTenceabHbIX PO3ETOK (HE3aBUCUMO OT MX
KOJINYECTBA) - U3 pacyeTa UCIOJIb30BaHU OJHON po3eTKH MOITHOCThIO 600 BOJbT 24
yaca B CyTKHM, a NpU OOHApY>KEHUU HaArpeBaTelIbHbIX MPUOOPOB HIH JPYToOro
AIEKTPOOOOpYA0BaHUS MOITHOCTHIO Oosiee 600 BOIBT - MO (PaKTUUECKOW MOITHOCTH
HAXOJsIIEerocss B mosib3oBaHUU [loTpebutens 31eKkTpooOOpyaOBaHUS U3 pacyeTa
VCHOJNb30BaHUA ero 24 yaca B CYTKH.



B ciydae BpeMeHHOro Bbl€3[a (OJHOTO WM HECKOJIbKMX) MPOKUBAIOLIUX B
KBapTHUpE JIULl, IPU OTCYTCTBUH MPUOOPOB yueTa, IjiaTa 3a YCIyrd, pacCuuThIBaeMas
Ha OJTHOTO YEJIOBEKa, 32 BPEMsI UX OTCYTCTBHUSI HE B3UMAETCS MPH YCIOBUU IOJIa4u
3asBJICHUS U MPEOCTABICHUS MOATBEPXKIAIOIIET0 JOKYMEHTa (CIpaBKa JIe4eOHOTro
yUpEXKJIEHUs, ¢ MecTa padOoThl, KOPEIIOK IMyTEeBKM B CaHATOpPUN, CIpaBKa O
perucTpaiy 1Mo MECTy BPEMEHHOTO MNPOXKMBAaHMS, KBUTAHUMS 00 orJjare 3a
NpOXHUBaHUE B FOCTUHUILE U TakK naiee).

Bce u3menenus, mpuBeIme K nepepacyeTy OIuaThl, OCYHIECTBIISIIOTCS C MOMEHTA
nojgaun 3asBiaeHus lloTpeOutenemM B 2HEpProcHadXarollyl0 OpraHu3aIuio.

[Ipu BpeMeHHOM OTCYTCTBUM NMPUOOPOB yU€Ta, IJIaTa 3a YCIYTH, pacCUnThIBaeMast
Ha OJIHOTO YEJIOBEKa, B3UMAETCAd IO KOJUYECTBY (PAKTHUYECKH MPOKUBAIOIIUX.

Opransl, ynpasistomue oobexkramu kongomuHumyMa (KCK), paccuntsiBatorest ¢
SHEprocHadkarolel opraHu3anuen 3a YHEPruio, pacXoyeMyro Ha O0IIHUE TOMOBBIE
HYXJbl, IO NpUOOpaM yd4eTa, YCTAaHOBJIEHHBIM Ha TI'paHULE 3KCIUTyaTallMOHHOM
OTBETCTBEHHOCTH, 110 YTBEPXKIECHHOMY B YCTAHOBJIEHHOM TMOpsaAKe Tapudy.

[Ipu ycraHoBke nmpuOOpOB ydyeTa HE Ha IpaHULE pa3jesa IKCIUTyaTallMOHHOU
OTBETCTBEHHOCTH CTOPOH, IIOTEPU HA YYaCTKE CETH OT TPAHHULBI pa3liesia 10 MecTa
YCTaHOBKHU MPUOOPOB yueTa OTHOCATCS HA IOTOBOPHOW OCHOBE BIaJelIblly, Ha OajlaHce
KOTOpPOTO HaXOJUTCH yKa3aHHBII y4acTOK CETH.

Omunata 3a 1Moiab30BaHue JU(PTOM B3UMAETCS CO BCEX, KpOME KUJIBIOB 1-r0 U 2-10
3 T a X € W
Omnara 3a TemiaoCHAaOXKEHUWE MOXKET MPOU3BOAUTHCA IO COTJIAICHUIO
Yenyronarens ¢ [lorpedbutenemM paBHOMEpPHO B TE€UeHHUE roAa JuOO B MEpUO]
OpEeAOCTaBJEHUs 3TOTO  BUAa ycayr u  onpenensercs  JoroBopowm.
Bce cniopubie Bonpockl mexay Yciyroaarenem u [lorpedurenem, cBsi3aHHbIE €
HEOIUIAYEHHOM 3aJ0JDKEHHOCTBIO, PEIIAIOTCA B CYE.

5. IIpaBa u o6s3aaHOCTH [ToTpebHTEN

[Torpebutens UMEET npaBo:

1) Ha moyYeHue yCIyT YCTAaHOBJIICHHOTO Ka4eCTBa, OC30TAaCHBIX JUIS €T0 KU3HH U
3I0POBBA, HE NPUYHHSIOMUX Bpena ero UMYIIECTBY;

2) nony4datb HHGOPMAIIMIO O TIOPAJIKE YTBEPKAEHUS 1IeH (TapudoB) Ha YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAAPCTBEHHBIX OPTaHOB, KOTOPHIE OCYIIECCTBIISIIOT KOHTPOJIb
3THUX nmokKkaszaTenew,;

3) He MPOM3BOAUTH OIUIATY 3a MOJYYEHHYIO YCIYTy, eclid Y CiayrojaTeiaeM B
YyCTAHOBJIECHHOM nopsIAKe HE BBICTABJICH CYeT;

4) TpeboBaTh OT Y cayroaaTessi BO3MEIISHUsI B MOJHOM 00beMe YOBITKOB U Bpeja,

NPUINHEHHOTO J>KWU3HU, 3JI0POBHIO WJIM WMYIIECTBY BCIEICTBHUE HEIOCTAaTKOB B



NpPENOCTAaBICHUN  YCIYT, a TakKe BO3MEIIEHUS MOpaJbHOTO  Bpela;
5) He MPOU3BOAUTH OIUIATY MPEIOCTABICHHBIX YCIYT 3a BPEMS MEPEPHIBOB, CBEPX
YyCTAaHOBJEHHBIX JloroBopoM;
6) BBICTaBUThH MPETCH3UIO YHEProcHaOKaoMIel OpraHU3allid U HE OIUIaYMBaTh
yCIIyTH 3a MEPHOJ] BpeMEHH (CBEpX YCTaHOBIIEHHOTO B JIoroBope), B TeYEHHE KOTOPOTO
OHM HE COOTBETCTBOBAJIM YCTAHOBIICHHBIM HOpPMaM M cTaHAapTaMm (TpeOOBaHUAM
HOPMATUBHO-TEXHHUUYCCKOM TOKYMEHTAIUH);
7) UCTOJIb30BaTh YHEPTUI0O B HEOOXOJAMMOM €My KOJMYECTBE MPU YCIOBUH
CBOEBPEMEHHOWU OMJIAaTHhl;
8) pactopruyTh J{oroBop B 0IHOCTOPOHHEM MOPSIIKE IPU YCIOBUM YBEIOMIICHUS
00 2TOM »HEprocHadXKarole OpraHu3alMyd W TOJHOW OIUIaThl MCIOJIb30BAHHOM
" H e pT u H|
[TorpeOutens o0sA3aH:
1) 3akjiOUYuTh HMHAUBUIAYaAJIbHBIA JOTOBOpP C YCIyroaareiem;
2) cobmoaaTh TpeOOBaHUS TEXHUKHU O€30MACHOCTH MPHU MOJIH30BAHUM YCIYTaMU;
3) obOecneuyuBarh JAOCTYN IMpeAcTaBUTENed Ycayrojgarens WIH
CHECNUAIIM3UPOBAHHBIX MPEANPUITUN, UMEIOIMHNX MpPaBO PabOThl C yCTaHOBKAMH
ANIEKTPO-, TEIJI0-, BOJOCHAOKEHUS, KaHATM3AI[MHU Uil yCTPAaHEHUsI aBapHii, 0CMOTpa
npubopos yueTa u KOHTPOIS;
4) cBOEBPEMEHHO, B YCTAHOBJIEHHBIE CPOKH OIUIAYUBATh MPEOCTABICHHBIE YCIIYTH

U " HEe prunmw,;
5) npu BbI€3]Ie U3 KBApTHPHI, HHIUBUAYAIBHOTO JOMa MPOU3BECTH pacueT 3a
UCIOJIb30BaHHEIC yCAyTH o JCHb BhIC3/1A.
[Torpeburento 3anpemaeTcs:

1) nepeoOopy10BaTh BHYTPUKBAPTHUPHBIE CETH, MHXXEHEPHOE 000PYIOBaHHE U
yCTpolcTBa oe3 COTJIAaCOBAHHUA C Ycayroaarenewm;

2) ycTaHaBJIMBATh, MOAKIIOYATh W MCIOJIb30BaTh O€3 COrJIacoBaHUS C
YcayropareneM 31eKTpOOBITOBbIE TPUOOPHI M MAITMHBI MOIIHOCTBIO, MPEBBIIIAOIIEN
TEXHUYECKHE BO3MOYKHOCTH BHYTPUAOMOBOH ceTH, Tpex(a3Hble TOKONPHUEMHHUKH,
JONOJHUTENbHBIE CEKIMU NpPUOOPOB OTOILUIEHUS, a TakXKe MOJKIYaTh U
UCIOJIb30BaTh OBITOBBIE MPUOOPHI U 00OpYNOBaHUE, HE OTBEUAIOLIUE TPEOOBAHUSIM
0e30macHON HJKcIUlyaTallud W CaHUTApPHO-TUTMEHHYECKUM  HOpMaTHBaM;

3) HapymaTh HMMEIUIMECS CXEMbl Yy4yeTa DJHEPruu;
4) ucnosb30BaTh TEIUIOHOCHUTENh B CHUCTEMax OTOIUIEHUS HE MO HPSMOMY
Ha3HAYCHUIO (CJIMB BOJIBI U3 CUCTEMBI U IPUOOPOB OTOIIICHUS).

6. IIpaBa u 06s3aHEOCTH Y CIIyrOAaTEIA



Ycanyroagartensb AMEET npasBo:

1) cBOEBpEMEHHO U B MOJHOM 00bEME MOJIy4yaTh OIUIATY 3a MPEAOCTABICHHBIE
yCIOYyTH " SHEPTIHUI;

2) OCYWECTBIAATh KOHTPOJb MNOTpPeOJIeHHss W OIJIaThl JHEPTUH;

3) B OJTHOCTOPOHHEM NOPSJIKE MPUOCTAHOBUTH UCIIOJIHEHHE [[oroBopa B CBSI3U C
Heoratoi I[loTpebuTteneM WCMONB30BAHHOW MM DHHEPrUM TPU  YCIOBUU
npenynpexaenuss IlorpeOutens B CpOKHM, YCTaHOBJIEHHblE JlOroBopowm;

4) npu ycloBUM MpeaBapuTeabHOl omnatel [loTpeduTenem ycnyr npou3BOIUTh
CKHJKY C JEHUCTBYIOIIMX Tapu(doB, YTBEPKAEHHYIO B YCTAaHOBIEHHOM TOPSJIKE.

Ycnyromnartenb oO6s3aH:

1) unpopmupoBats IloTpedutens o Tapudax Ha yCayr, yCIOBUSX OIUIATHI,
peXUME TPENOCTABICHUS YCIYT, WX MOTPEOUTENHCKUX CBOMCTBAX, HAJIUYUU
ceptubukara (B  OTHOIIGHHWH  YCIYyr, TOJJIEXKAIIUX  cepTUUKAINN);

2) 3akimouuTh ¢ [loTpedureneM UHAMBUYATbHBIA JOTOBOP HA MPEIOCTABICHUE
y ¢ 1y r ®u ;

3) mpenoctaBnathk I[loTpeOurtento 3HEPrUu0 U yCIyrd, COOTBETCTBYIOIIME IO
KauecTBY 00s3aTebHBIM TPEOOBAHUSM HOPMATHUBHO-TEXHUYECKON JOKYMEHTAIUU;

4) BeCTH y4yeT U KOHTPOJIb Ka4eCTBA M KOJIUYECTBA MOCTABIISIEMON >HEPTUH,
NPUHUMATh CBOEBPEMEHHBIE MEPHI MO MPEAYNPEKICHUIO U YCTPAHEHUIO HapyIICHUN
KauecTBa mpeaoctaBisieMbix ycnyr Ilorpebutento B ycraHoBieHHbIe JloroBopom
C p O K H ;

5) B TedeHue Tpex AHEN co AHS mojayu 3asBieHus [loTpedutenemM o CHUKEHUU
KauecTBa YCIyTH MPUHATH BCE MEPHI IO BOCCTAHOBJIEHUIO KAa4€CTBA U BBINOJHUTH
nepepacuerT;

6) He nmo3aHee, yem 3a 10 aueit undopmuponats I[loTpedurtens 06 M3MeHEHUN
KadecTBa yCaAyT u pa3Mepa OTJIAThI 3a HUX;

7) npeabsaBasaTh [loTpeduTento exeMecsyHO CUeT Ha OIUIATy MOCTaBICHHBIX YCIyT
u " HEe pTruUM

Ycnyroagartenio 3ampemaeTcs:

1) oTka3biBaTh B MPEAOCTABICHUN YCIYTM WK orpaHuuuBath [loTpedurens B
NOJIYy4YEeHUH YCIYrd IO TMPUYMHAM HEBBINOJHEHUS TpeOOBaHUN JIPYTrUMU
[TorTpeburtensmu,;

2) B3umats ¢ [loTpebuTesns TONOIHUTENBHYIO IUIATy 32 SHEPTUIO, OTIYILEHHYIO C
MOBBIIICHHBIMHU nmapaMmeTpamMu NIPOTHB JOTOBOPHBIX;

3) TpeboBath oT [loTpedurens exxeMecsIIHON OTIaThl YCIyT 0e3 MpeaoCTaBIeHUS
Ha HUX CYeTa.

7. Ilopamok paspemenus pa3HOorIacuii



Bpems npekpaiieHuss mpeaoCcTaBICHUs yCIyr, a TakkKe HECOOTBETCTBUS HMX
KauecTBa TpeOOBAHUSM HOPMATHUBHO-TEXHMYECKON JOKYMEHTAllUU C OTMETKON O
BpEMEHHU (71aTe, 9ace) JAOHKHO OBITh OTMEUYEHO B XKypHAJIe TUCIIETUYEPCKON CITy>KObI
Ycenyroaarens ¢ mocienyromeid OTMETKOM O BpeMeHH (JaTe, yace) BO30OHOBICHUS
yCIYTH c JTOJIKHBIM (Hapmexammm) Ka4eCTBOM.

[Ipu HEenomy4YeHUn yCIIyrH, MOJYyUYEeHUN YCIIyTH HEHAIIEXKAIIleT0 KauecTBa UK HE B
nosiHoM oObeme, [loTpebutens NOMXKEH U3BECTUTh 00 3TOM YcCayrojarels JUYHO (
3asiBKOM) WM TesneOoHOrpaMMON ¢ 00s13aTE€IbHBIM YKa3aHMEM BPEMEHH, JaThl €€
nepeAauyd v (paMUINM JULA, TEpPEelaBIIero U npuHsBLero ee. B tenedponorpamme
YKa3bIBaeTCsA: BpeMs Hayajna yXyJILIEHUs KadecTBa (OTCYTCTBUS) YCIYTH, XapakTep
yXyIUIEHUsI U1 HEOOXOJUMOCTh MPUCYTCTBUS MpEACTaBUTENs YcayrogaTens (eciu
YXyJUIEHUE KAa4eCTBA YCIYTd WIHM €€ MPEKpalleHue Y CIyrojareiieM B KypHajle He
3aGUKCHUPOBAaHO).

IIpn nuunom oOpamenun IloTpeOurens 3adBieHUs] JOJKHA UMETh KONUIO, Ha
KOTOPOH B MOMEHT PETUCTPAIMU €€ TOCTYIUICHUS MPOCTABIISIIOTCS PErUCTPALIMOHHBIN
HOMEp, JlaTa U BpeMs MOJayd 3asiBKU, POCIHUCH MPHUHSBIIETO €€ MpeACTaBUTEII
Yecanyrogartedasd.

VYcenyronarenb cBepseT OTMETKHU B )KypHajie 00 OTKJIIOHEHUH KadyecTBa (TIEpephIB)
yCIyTd OT HOPMBI, YKa3aHHOM B 3asiBKe (TeiepoHOrpamMme) M MpHU OTCYTCTBUU
pa3HOTJIacHuii, BBIMOJHSET IepepacueT CTOMMOCTH YCIYTM B COOTBETCTBUHU C €€
bakKTHUECKUM noTpebieHuEM.

[Ipu otkaze Ycayroaarens yA0CTOBEpUTh (DAKT HEMPEAOCTABICHUS YCIYTH WM
OpEeAOCTaBIECHHS YCIYTM HHU3KOro KaudectBa, IloTpeOuTens BOpaBe COCTaBUTH
NUCbMEHHOE 3asBJIEHUE, rjae yKa3blBaeTcs:

1) BpeMs Hayana oTkasza B yciyre (OTKIOYEHUE) UM HEKAYEeCTBEHHOMN €€ TIOCTaBKU

2) XxapakTep YXYAIIEHUsS KadecTBa MPEJOCTaBICHHUS YCIYTH;
3) BpeMs mojauu 3adBJIEHUS M €€ PEerucTPallMOHHBINM HOMep (IO KypHary
Yecnyrogartens);
4) Bpemsa BOCCTAaHOBJIEHHUSA YCIYrH (HOpMalM3alHUsl €€ KayecTBa);
5) mepuon oTcyTcTBUA (yXyAIIEHUE KadyecTBa) MPEJAOCTABICHHS YCIYTH.
Akt noanuceiBaercs [lorpedurenem, ynoJHOMOYEHHBIM YJIEHOM KOOIEpaTHBa
COOCTBEHHUKOB TOMEIIICHUI (IOMOB), 0OCTy>KMBAIOIIEH OpTraHu3aliel JIu0o ABYyMs
HE3aBUCHUMBIMM CBUJECTEISIMU MW HAIpaBideTca Yciyrojaremw. B ciyyae
HEyperyJupoBaHusl CIOpa II0 COIVIACOBAHUIO CTOPOH B 10-IHEBHBINH CpOK,
[TorpebOutens nepenaetT UCK B CyI.
Hapymenus, nonymennsie [lorpeOuteneM npu MOJB30BAaHUM YCIYTOM,
o(opMIISIFOTCS ABYCTOPOHHUM aKTOM TpejcTaButeneit Ycnyroaarens u [lorpedurens
B JBYX OJK3eMIUIsIpax, OJUH M3 KOTOphIX Bpyuaercs Ilorpebureinto.



AKT cunTaercs JeHCTBUTENbHBIM U NpHU oTKa3e [loTpedurens ot noamnucu, HO MpH
yCIOBUU OQOPMIICHUSI €ro KOMHUCCHEH YciyrogaTesias WIM OpraHa yIpaBlICHHS
00BEKTOM  KOHJAOMHMHHMYMa B  COCTaBe HE MEHee TpeX  ueJOBeK.

Ha ocHoBanum akra Yciyroaarenb ONpeneNseT KOJIMYECTBO HEAOYUYTEHHOU
sHeprun u HampasisieT [loTpeOurento nocynebHyr NpeTeH3u0 ¢ 000CHOBAHHEM
CYMM BI JOTMIaTtBsl .

B cnyuae HeyperynupoBaHus ciopa o COTJIACOBAHHIO CTOPOH B 10-THEBHBIN CPOK
, Yciyronarenb mepenaeT UCK B Cyl O B3bickaHuM ¢ [loTpebutenst mpeabsBieHHOM
CyYMMBbl B NPUHYJIUTEIBHOM IMOPSJAKE M BIpPAaBE B YCTAHOBIEHHOM IMOPSAKE
IPUOCTaHOBUTH UCIIOJNIHEHME [[oroBopa.
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