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OO0 yTBepXI€HNH CTaHAAPTOB rOCYJapCTBEHHBIX YCIYT B Chepe CIeHATEHOTO
00pa3oBaHMs, OKa3EIBAEMEIX MECTHEIMH HCIIOJIHUTEILHEIMA OpraHaAMH

Y1paTuBmmi caty

[Tpukaz Munuctpa oOpazoBanus u Hayku Pecriyonuku Kazaxcran ot 8 anpens 2015
rona Ne 174. 3apeructpupoBad B MunuctepctBe roctuiiuu Pecnyonuku Kazaxcran 14
mas 2015 roga Ne 11047. YTparun cuity npukazoMm Munuctpa o0pa3oBaHus U HAyKH
Pecniy6nuku Kazaxcran ot 27 mas 2020 roga No 223 (BBoguTCs B JACHCTBUE IO
UCTCUCHHUH JECSATU KaJeHJApHBIX JHEH MOocjie JHS €ro MmepBoro oQUIHAIHLHOTO
OITyOJIMKOBAHUS)

CHocka. YTpatun cuiy npukazoM Munuctpa oOpazoBanus 1 Hayku PK ot
27.05.2020 Ne 223 (BBOAUTCS B ACHCTBUE MO UCTEUCHUU ACCATH KAICHIAPHBIX THEU
MOCJIE JIHSI €T0 NMEPBOro O(PUIIMATBEHOTO OMYyOJIMKOBAHMUS).

B cootBercTBUU ¢ moanyHkroM 1) crareu 10 3akona Pecny6nuku Kazaxcran ot 15
anpens 2013 roga "O rocynapctBennbix yeinyrax" [IPUKA3BIBAIO:
1. YTBepauTh:

1) cranpmapt rocyaapcTtBeHHoW ycinyru "OOcinenoBaHME M OKazaHUE
MICUXO0JIOTO-MEIUKO-TIEJarOrnuecKoil  KOHCYJIbTATUBHOW TMOMOINM JIETAM C
OTPaHUYECHHBIMH BO3MOYKHOCTSIMH" COTJIACHO MPUWJIOKEHUA | K HACTOSIIIEMY MPHUKA3Y;

2) cTaHAapT rOCyAapCTBEHHOU ycimyru "Peabunuranus U conpanbHas aJaanTamus
JeTel M TMOJIPOCTKOB C MpoOJeMaMu B Pa3BUTHUH' COTJIACHO MPUIIOKEHUS 2 K
HACTOSIIEMY TTPUKA3Y;

3) craHmapt rocygapcTBeHHOM yciyru "Oka3aHue KOHCYJbTaTUBHOM MOMOIIU
CEeMbSIM, BOCIUTHIBAIOIIUM JETEH C OrPaHUYCHHBIMU BO3MOXHOCTSIMHU' COTJIACHO
NPUIOKEHHS 3 K HACTOSALIEMY ITPUKA3Y;

4) cranmapt rocyaapctBeHHoi yciyru "lIpuem TOKyMEHTOB JJIsi OpraHu3aluu
WHIUBUTyTPHOTO OECTUIATHOTO OOydYeHHsI Ha JOMY JETeH, KOTOPhIE MO COCTOSHHIO
30pOBbS B TE€UECHHUE MJIUTEIBHOTO BPEMEHM HE MOTYT IOCEIIaTh OpPraHu3aluH
HAa4yaJbHOI'0, OCHOBHOI'O CpPEIHEro, Oo0mero cpeaHero oOpa3oBaHUs" COrJAaCHO
MPUIOKEHHS 4 K HACTOSALIEMY ITPUKA3Y;

5) cranmapt rocyaapcTBeHHON yciyru "llpueM JOKYMEHTOB W 3auMCIICHUE B
crienagbHble OpraHu3aluu 00pa30BaHUs JETEH C OrpaHUYEHHBIMU BO3MOKHOCTAMHU
JUIsi 00y4YeHHs MO ClelUalbHbIM 0011e00pa3oBaTesibHbIM y4eOHbIM Hporpammam”
COTJIACHO MPUJIOKEHUS 5 K HACTOSIIEMY MTPUKA3y.

2. JlemapTamMeHTy JOUIKOJIBHOTO M CPEIHEro o0pa3oBaHus, HHGOPMAIMOHHBIX
texHonoruii (Konraesa XK.) obecnieunTh:



1) B yCTaHOBJIEHHOM IOPSJAKE FOCYAApPCTBEHHYIO PErMCTPALUI0 HACTOSIIETO
npukasza B Munucrepcerse roctuiuu Pecnyonuku Kazaxcran;

2) mocne MpOoXO0XAEHUsA TOCYIapCTBEHHOW perucTtpauuu B MUHHCTEPCTBE
toctuninu Pecny6nuku Kazaxcran odunmranbHoe onmy0arMKOBaHWE HACTOSIIETO MpUKa3a
5

3) pa3MellleHHE HACTOSIIEro MpHUKaza Ha OQUIUATILHOM HHTEPHET-pecypce
MunucrepcTBa oOpazoBanus U Hayku Peciyonuku Kazaxcras.

3. KoHTpoJIb 32 HCIIOJTHEHUEM HACTOSIIETO MPHUKa3a BO3JIOKHUTh Ha BULIE-MUHUCTPA
oOpa3oBanus u Hayku Mmanranuesa E.

4. Hactosimuii mpuka3 BBOJAUTCS B ICMCTBUE CO JTHS €TO MEPBOr0 OPUIIUATHEHOTO
omyOJIMKOBAHUS.

Munuctp 00pa3oBaHus U HAYKH

Pecrry6mmku Kazaxcran A. Capunxunos
"COI''TACOBAH"
MWUHHUCTpP HALMOHAITBHOW YKOHOMHUKE
Pecny6nuku Kazaxcran

E. Jlocaes

" 2015 rona

[Tpunoxenue 1
K mpuka3sy Munuctpa
00pa3oBaHMsI U HAYKH
Pecny6imku Kazaxcran
ot 8 ampens 2015 roma Ne 174

CraHaapT rocy1apCTBEHHBIX YCIyT

"OOceroBaHME M OKa3aHHE IICHXO0JIOT0-MEIHKO-TICarOTHIeCKOM
KOHCYJIFTATUBHOM HOMOIIH ACTAM C OTPaHMICHHBIMHA BO3MOXKHOCTAMHA"
1. O6mme moyoxeHus

1. TocynapctBennass ycnyra "OOcnenoBaHue U OKa3aHUE
ICUXO0JIOTO-MEUKO-TIEJarOTHYEeCKONM  KOHCYJbTATUBHOM MOMOIIM JAETAM C
OTPaHUYECHHBIMH BO3MOXHOCTSAMH" (Jajee - roCy1apCTBEHHAs YCIyTa).

2. CtaHmapT rocy1apCTBEHHOM yCiyru pa3padbotaH MUHUCTEPCTBOM 00pa30BaHUS
u Hayku Pecniybnuku Kazaxcran (nanee - MUHHCTEPCTBO).
3. T'ocynapcTBeHHas ycayra OKa3bIBa€TCsl MICUXOJIOT0-MEIMKO- MeJarOornYeCKUMHU
KOHCYJIBTALIUSIMU (JJaJI€€ - yCIIyTOJaTeNb).
[Ipuem 3asiBieHUs U BbIJlaya pe3ysibTaTa OKa3aHWs FOCYIAapCTBEHHON yCIyru
OCYLIECTBIISIOTCA YEPE3 KaHLEISAPUIO yCIIyTOJaTeNsl.



2. TlopAnok OKa3aHHsA T'OCYNapCTBEHHOMN YCIYTH

4. Cpoku OKa3aHUs rOCy1apCTBEHHOMN yCIIYTH:
1) peructpanus B ’KypHaje NpeBapuTEIbLHOM 3aucH - He Oonee 15 MUHYT;

2) ¢ MOMEHTa C/auyM MakeTa JOKYMEHTOB YCIYTrOJaTedl0 U MPOBEACHUS
NEPBUYHOTO  MCHXOJOr0-MEINKO-TIEAAarorn4eckoro oOcienoBaHus  H
KOHCYJIbTUPOBAHUS - OKUJAHUE TICUXO0JI0T0-MEIUKO-T1€JarOrHYecKOro 00Cae0BaHus -
30 xaneHIapHbBIX THEH;

3) npoBeaeHne MEPBUYHOTO MCUXOJIOT0-MEIUKO-TIEJarOrHYeCKOro 00Cie10BaHus
U KOHCYJIbTUpOBaHus - 1 (01MH) vac;

4) MakCMMaJIbHO JIOITYCTUMOE BpEMs OKMJIaHMS JIJISl CAQYM TMaKeTa JTOKYMEHTOB
yCIIyTOINOIy4yaTesIeM YCIyroaTeso - He Oonee 15 MUHYT.

5. ®opMa oKkazaHUs TOCYAAPCTBEHHON yCIyTH: OyMa)KHasl.

6. PesynbratoM OKa3zaHUs rOCYyJIapCTBEHHOW YCIYTH SIBJSETCS MUCbMEHHOE
3aKJIOYCHHE C yKa3aHWEeM PEKOMEHAYEMBIX O00pa3oBaTEIbHBIX, MEIUIIMHCKHX U
COLIMAJIBHBIX YCIYT, TUIAa 00pa30BaTeIbHON MPOTrPAMMBI.

®opma NpenocTaBiICHUs pe3yJibTaTa OKa3aHUs TOCYyAapCTBEHHOM YCIyTIH:
OyMarkHasl.

7. T'ocynapcTBeHHas yCiayra OKa3blBaeTcsl OeciaTHO (PU3NYECKUM JulaM (1ajee -
YCIIYTONOJIy4YaTenb).

8. I'padpuk paboThl yciyrogaTens: ¢ MOHEACIbHUKA MO MATHUILY BKIIOUUTEIHHO,
KpOME BBIXOJIHBIX W MPa3IHUYHBIX JIHEH, cormacHo TpynoBomy koaekcy PecrnyOnuku
KazaxctaH u B COOTBETCTBUM YCTAHOBJIEHHBIM TI'paUKOM pabOThI ycCIayromatens,
yKa3aHHbIM Ha MHTEpHeT-pecypce MunucrepctBa: www.edu.gov.kz B pasznmene "
l'ocynapcTBennas yciyra'.

[Ipuem 3aaBnenus u Beigada pesysbrara ocymectsiusercs ¢ 9.00 no 17.30 yacos B
COOTBETCTBHUH YCTAHOBJICHHBIM IpaukoM pabOThI yCIyroaaTess.
[IpeagycmoTpeHa mnpeaBapuTesibHAs 3aluch MO Teie@oHy W/ WiIu Npu
HETMOCPEICTBEHHOM OOpaIleHUH yCITyTOnoayyaTes.

9. IlepeyeHb JOKYMEHTOB, HEOOXOUMBIX JIJIsl OKA3aHUS TOCYAAPCTBEHHON YCIIyTH
pH 0OPAIEHNHN yCIIYTOMOIyYaTelNs K YCIyroaaTelto:

1) Komusi CBUAETENIHCTBA O POXKIACHUU (OPUTHHAI JIJISi CBEPKH);
2) Komusl 3aKJI0UYEeHHS] 00 UHBATUAHOCTH (MPU HAIUYUN);

3) 3akiroueHue BpaueOHO-KOHCYJIbTAIIMOHHOW KOMHUCCHHM O HEOOXOJMMOCTH

00yueHHUs Ha IOMY IO COCTOSIHUIO 370POBbsI (17151 IeTel 00yUYaronuxcs Ha JOMY).
[Ipn HEoOxoaMMOCTH ychayroaaTeiab sl YrayOJEeHHOro oOcleloBaHuUs
JOTIOJIHUTENBHO 3aMpaliuBaeT CIeAYIOINE JOKYMEHTHIL:
1) dbopmbl TEpBUYHON MEIUIIMHCKOW JOKYMEHTAIlUM OpTraHU3aIuu
3npaBooxpaHenus: Gopmy Ne 112/y "Mctopus passurtus pedbenka", popmy Ne 027/y "



Brinucka u3 MeIUIMHCKOW KapThl aMOyJIaTOPHOTO, CTAIlMOHAPHOTO OO0JIBHOTO",
yTBEPKJEHHbIEC TTPUKa30M U.0. MuHuUCTpa 3apaBooxpaneHus: Pecnybnuku Kazaxcran
ot 23 nosi6pst 2010 roga Ne 907 (3apeructpupoBaHHbId B Peectpe rocyaapcTBeHHOM
perucTpaly HOpMaTUBHBIX TPABOBBIX aKTOB 32 Ne 6697);
2) MCUXOJOTO-NENArOTUYECKYI0 XapaKTEPUCTUKY U3 OpraHu3allii 00pa30BaHMUS;
3) nucbMeHHbIe PabOTHI MO S3bIKY 00y4YEHHs, MAaTEMATUKE, PUCYHKU U JpyTrue
pe3yNbTaThl AEATETLHOCTH.

9-1. B ciydae mpenocTaBJI€HUs YCIyronoiaydaTesIeM HEMOJHOIro MNakKeTa
JTOKYMEHTOB U (MJIM) JOKYMEHTOB C HUCTEKIIMM CPOKOM JEUCTBUS JJISI MOJYYCHUS
rOCYJIapCTBEHHOW YCIYTH YCIyroAaTeldb OTKa3bIBA€T B OKa3aHUM I'OCYIAPCTBEHHOU
YCIYTH U BBIAAET pAaclUCKy 00 OTKa3e B MpHeMe JOKYMEHTOB MO ¢opMe COTrJiacHO
NPUIOKEHHIO K HACTOSIIIIEMY CTaHAAPTY TOCYIapCTBEHHOM YCITyTH.

Cnocka. CtanaapT AOMOJHEH MyHKTOM 9-1 B COOTBETCTBUM C ITpUKa3oM MUHHUCTpa
obpazoBanusa u Hayku PK ot 13.09.2018 Ne 462 (BBOoAMUTCS B IEMCTBHUE 1O UCTCUCHUH
JECATH KaJCHAAPHBIX JHEH MOCE THS €ro MepBoro o(puIMaIbHOro OMyOJIMKOBAHMS ).

3. ITopsanok o6xatoBaHUA pemeHuit, neiicTBuii (6e3nelcTBIA)
yCIyroAareis B MECTHBIC HCIIOJTHUTEIHHBIE OpraHbl ropoia
pecmyOIMKaHCKOro 3HAYCHHUA B CTOJIHUITEI, paioHa (Topoxa 00IacTHOTrO
3HA4YCHHA), ¥ (WIK) €r0 JO/DKHOCTHBIX JIMI IO BOIIPOCAaM OKa3aHHA
TOCYJapCTBEHHBIX YCIIyT

10. O6xanoBanue pemnieHui, AerucTBuil (0e31eMCTBUI) yCIyrogaTeass B MECTHBIE
UCIIOJIHUTEJIbHBIE OpraHbl TOpoia pecnyOJMKAaHCKOTO 3HAYEHUs U CTOJIMLBI, paiioHa (
ropojia 00JIaCTHOTO 3HaUY€HHUS ), U (WJIM) €ro JOJPKHOCTHBIX JIMIL IO BOIIPOCAM OKa3aHUs
roCyJapCTBEHHBIX YCIYT:

*anoba moiaeTcs B MUChbMEHHOM BHUJIE: HA UMSI PYKOBOJUTEINSI YCIYToAaTes TM00
PYKOBOAMUTENSI COOTBETCTBYIOLIETO MECTHOTO MCHOJHUTEIBHOIO OpraHa o0JacTei,
ropoja pecmyOIMKaHCKOTO 3HAYEHWs] W CTOJHIIBI, paiioHa (ropoja oOJacTHOTO
3HA4YeHMs) MO ajapecaM, YyKa3aHHBIM Ha HUHTEpHET-pecypce MuHHCTEpCTBa!
www.edu.gov.kz B pa3aene "['ocynapcTBeHHbIe ycayru'";

B KajoOe ycCIyromojiydyaTeis yKa3blBaeTcss (aMUIIUs U WHHUIAAITBI
yCIIYronoJiy4arelsis M JIMIa, NPUHSABILIErO Kajo0y, MOYTOBBINA aJpec U KOHTAKTHBIN
TesneoH ycayromnonydaress.

XKanoba yciyromnosydaresss o BOIpocaM OKa3aHUsI TOCYJAapPCTBEHHbBIX YCIYT,
MOCTYIIMBIIIAS B IpeC MECTHOTO UCIIOTHUTEIILHOTO OpPTraHa ropoja peciyOIMKaHCKOTO
3HaYeHUs U CTOJHULBI, pailoHa (ropoja OO0JACTHOrO 3HAYEHHWs), YCIyrojartes,
HOJJIEKUT PACCMOTPEHHIO B TEUEHHE IISITH padOUYUX JTHEW CO JHS €€ PEruCTpaLiu.



B cayuae Hecormacus ¢ pe3yibTaTaMH OKa3aHUs FOCYJapCTBEHHON YCIyTru
yCIYTronoyyyaTeib MOXET OOpaTUThCS B YNOJHOMOYEHHBIH OpraH Mo OIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHMsI TOCYAapCTBEHHON YCIYTH.

Kanoba yciayromnosyyaresns, MOCTYNHBIIAs B aJ[peC YIIOJTHOMOUYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUs FOCYJApCTBEHHOM YCIIyT, MOJJIEKHUT
PACCMOTPEHHUIO B TEUCHUE MATHAIATH PaOOUMX JHEHN CO JHS €€ PerUCTPALIUH.

Nudopmanuro o nopsake o0xkanoBaHUS MOXKHO MOJYYUTh OCPEICTBOM €IUHOTO
KOHTAKT-IIEHTpa M0 BOIIPOCAM OKa3aHUs TOCYJapCTBEHHBIX YCIYT.

11. B ciywasx Hecornacus ¢ pe3yJibTaTaMi OKa3aHHOW roCyJapCTBEHHOM yCIyTH,
yCIyromoay4yaTreab HMMEET TpaBO OOpaTUThCA B CyA B YCTaHOBJIECHHOM
3akoHo aTenbCTBOM PecnyOnuku Kazaxcran nopsiake.

4. Vlasie TpeOOBaHUA C YI€TOM OCOOCHHOCTEH OKa3aHUA
roCyJapCTBEHHOH yCIIyTHd

12. Ycayrononydarenb UMEET BO3MOXKHOCTh MOJIYYSHHS] MH(DOPMAIIUU O MOPSIIKE
Y CTAaTyCE OKa3aHMs FOCYyAapCTBEHHOM YCIyTH MOCPEACTBOM €IMHOTO KOHTAKT-LEHTPA
110 BOIIPOCAM OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT.

13. KontakTHble TenedOHbI CIIPABOYHBIX CIYXO yCIyrojareis mo Bompocam
OKa3aHUs TOCYJapCTBEHHOW YCIIyT'H pa3MelIeHbl HA HHTEPHET-pecypce MuHucTepcTBa
: www.edu.gov.kz B paznene "['ocynapcrBennsie yciyru". EAMHBIN KOHTaKT-LIEHTP MO
BOIIPOCAM OKa3aHHs TroCyIapCcTBeHHBIX yciyr: 8-800-080-7777, 1414.

[Ipunoxenue
K CTaH/apTy TOCyIapCTBEHHOM
yciryru "O6cenoBanne u
OKa3aHHE IICHXO0JIOT0-MEANKO-
NeAArorn4eckoi KOHCYJIbTaTUBHOM
TIOMOIIH JIETSIM C OTPaHMYEHHBIMH
BO3MOXHOCTSIMH"
®dopma
(Pammnmst, ©Ms1, OTIECTBO
(pu ero HaMUYKM) THOO0 HAUMCHOBAHHE
OpTaHM3AIIH YCITyTOMOTy9aTes)

(aapec ycayromomydarens)
Pacmmcka 06 oTkase B IIpUEME JOKYMCHTOB

Cuocka. CTaHaapT IOINOJHEH MPUIOKEHUEM B COOTBETCTBHM C IPUKA30M
Munuctpa obpazoBanus u Hayku PK ot 13.09.2018 No 462 (BBoaUTCS B A€CTBHE TIO
UCTEUCHUM JECSATU KaJeHJApPHBIX JHEH Mocjie JHS €ro nepBoro oQuIHaIbLHOTO
Oy OJIMKOBaHUA).



PykoBonctBysick moamyHkToMm 2) myHkTa 2 ctathu 19-1 3akona PecmyOnuku
Kazaxcran ot 15 anpens 2013 roga "O rocynapcTBeHHbIX yciayrax'

(HaMMEeHOBaHHWE OpraHu3alllil yCIyrojarelis) OTKAa3bIBA€T B MpPHEME JOKYMEHTOB,
HEO0OXOAMMBIX JUISl TOJIy4eHHs rocyJapcTBeHHOU ycimyru "OOcneaoBaHle U OKa3aHUe
ICHUXOJIOT0-MEUKO-TIEJarOrn4YeCKO  KOHCYJIbTATUBHOM MOMOIIH JAETAM C
OTrpaHUYCHHBIMU BO3MOXKHOCTSIMU'" BBUY NpeCcTaBiIeHUs Bamu:

1) HEmoJHOroO Makera JOKYMEHTOB COTJIACHO NEPEYHIO, MPEIyCMOTPEHHOMY
CTaHJapTOM TocyJapcTBeHHOW ycayru "OOciemoBaHue U OKa3aHUE
ICUXOJOT0-MEJUKO-TIEJarOTHYECKONM  KOHCYJbTAaTUBHOM MOMOIIM JAETAM C
OTPaHUYECHHBIMH BO3MOXHOCTSIMH'"', @ UMEHHO:

(HaMMEHOBaHUS OTCYTCTBYIOIUX IOKYMEHTOB)
2) TOKyMEHTOB C UCTEKIIUM CPOKOM JAEUCTBUS (C YKa3aHUEM JOKYMEHTa U CpoKa
TEUCTBUS).
Hacrosimas pacnucka coctaBiieHa B 2 3K3eMIUIApax, MO OJHOMY JJIsl KaXKI0H
CTOPOHBI.

damMuinusi, UMsl, OTYECTBO (IIPU €ro HAJUYUH), MOJAMNUCH PaOOTHUKA YCIyTroaaTes
[Homyuwon:

damMumnus, UMsi, OT4ECTBO (IIPU €ro HAJIMYKHU ), TOATHUCH YCITYTOMOJIydaTes
" " 20 roja.

[Ipunoxenue 2
K npuKa3sy MuHHCTpa
o0pa3oBaHMs U HAYKU
Pecny6inkn Kazaxcran
ot 8 anpens 2015 romga Ne 174

Cranzapt rocyaapcTBeHHBIX yoiayT "Peabunvranusa U conpaibHas afarnTanisi
JeTel ¥ IOAPOCTKOB C MpobiemMaMu B pa3BUTHA"
1. O6mue nonoxeHns

1. TocynapctBenHnas yciyra "Peabunuranus ¥ collMaibHasi aganTauus AeTed u
MOJIPOCTKOB C MpoOJieMaMH B pa3BUTUU" ([lajiee - ToCyAapCTBEHHAs YCIyra).
2. CraHmapt rocy1apCTBEHHOM yciyru pa3padbotaH MUHUCTEPCTBOM 00pa30BaHUS
u Hayku Pecnyonuku Kazaxcran (nanee - MUHUCTEPCTBO).
3. T'ocynapcTBeHHas ycliyra OKa3bIBaeTCsl peaOWIMTAllMOHHBIMU IIEHTPaMH,
KaOWHETaMH TICUXO0JIOTO-TIEIArOTMYeCKON KOPPEKIUH (J1ajiee - yCIyroaaress).
[Ipuem 3asBieHUs U BbIJIaua pe3yJibTaTa OKa3aHUs TOCYJapCTBEHHOW YCIyTH
OCYILIECTBIISIIOTCS Uepe3 KAHIIECISIPUIO YCITYTOAaTesl.

2. Ilopsmok oka3aHWA rOCYyAapCTBEHHOM yCIIyTH



4. CpokH OKa3aHUs rOCyAapCTBEHHOW yCIIyTH:

1) ¢ MomMeHTa cllaud MakeTra JOKYMEHTOB IS 3aKJIIOYEHHS J0TrOBOpa Ha
[ICUXO0JIOI'O-MEIUKO-TIEAArOTMYECKYI0 KOPPEKLIHMI0 M COLHAIBHYIO peaduIuTalUIo
JIETell C OrpaHUYEHHBIMU BO3MOKHOCTAMH - 60 MUHYT;

JUIs TIPOXOXKICHUS Kypca MCUXOJI0r0-MEeIUKO-TIEJarOTMYECKON KOPPEKIUU U
COIMaJIbHON peaOUIUTAIMU JeTe C OTPaHUYCHHBIMH BO3MOXKHOCTSMH - OoT 90
KQJICHJIApHBIX THEW 10 365 KaJleHIapHbBIX THEMH;

2) MaKCUMAJIBHO JIOMyCTUMOE BPEMsI OKUAHUS ISl CIa4d JOKYMEHTOB - He OoJiee
15 munyT;

3) MakcUMaibHO JAOMYCTUMOE BPEMS OXKUJAHUS IJI CIAa4YU IOKYMEHTOB - HE Ooliee
15 MunyT;

3) MakCUMaJIbHO JOITyCTUMOE BpeMs OOCITYKUBAHUS - HE OoJee 15 MUHYT.

5. ®opma OKa3zaHus TOCYyAapPCTBEHHOM YCIIYTU: UHIUBUYaJbHbIE, TOAIPYIIIOBIE
Y TPYIIIOBBIC 3aHATUS U KOHCYJIbTAIUU.

6. Pe3ynbTaToM OKa3aHUs rOCyJapCTBEHHOW YCIYTH SIBISIETCS BbIada CIPABKU MO
(dopMe, cornacHo NMPUIIOKEHUIO 1 K HacTOsIEMy CTaHJapTy TOCYAapCTBEHHOU yCIIyTH.

dopma mnpenocTaBlieHUs pe3yiabTara OKa3aHUsi TOCYJapCTBEHHOW YCIIyTH:
OyMarkHasl.

Cuocka. I[Tynkr 6 B pegakuuu npukaza Munuctpa oopazoBanus 1 Hayku PK ot
13.09.2018 Ne 462 (BBOAUTCS B ICUCTBUE 1O UCTCUCHUU JECITH KAJICHIAPHBIX JHEN
MOCJIE JIHSI €70 MEPBOro O(PUITMATBLHOTO OMYyOJIUKOBAHMUS).

7. l'ocynapcTBeHHas yciyra Oka3bpIBaeTcsl OeciiaTHO GU3HUECKUM JIMIaM (Jajee -
yCIIYTOnoJIy4aTenb).

8. 'paduk paboThHI ycayroaaTens: ¢ TOHEACIbHUKA 10 TSATHUILY BKIIOYUTEIHHO,
KpOME BBIXOJIHBIX U TIpa3aHUYHbBIX AHEH, ¢ 9.00 1o 18.30 vacos, ¢ nepepbiBOM Ha 00€]
¢ 13.00 mo 14.30 gacos, cornacuo TpynoBomy koaekcy Pecryonuku Kazaxcran.

[Ipuem 3asiBieHus U Bbl1ada pe3yiabrara ocymiectsisiercs ¢ 9.00 no 17.30 yacos ¢
nepepbiBoM Ha 00ex ¢ 13.00 no 14.30 gacos.

[IpenycmoTpena mnpenBapuTeibHas 3amuch MO TenedOHY H/WIM TIpU
HENOCPECTBEHHOM OOpaIlleHUH YCIyTronoayydaTes.

9. [lepevenb TOKyMEHTOB, HEOOXOIUMBIX ISl OKa3aHUs TOCYJapCTBEHHOM YCITyTH:

1) 3asBienue poautess (3aKOHHOTO MPEICTaBUTENSA) YCIYronojydaress B
IIPOM3BOJILHON (popMme;

2) Komusi JOKYMEHTa YJIOCTOBEPSIOLIETr0 JIMYHOCTh POAUTENS (3aKOHHOIO
IPEICTaBUTENISA) YCIyTOMOIyYaTelis;

3) Komus CBHJIETEIILCTBA O POXKICHUU peOeHKa (OPUTHHAI IS CBEPKHU);

4) 3aKIH0YEHUE TICUX0JI0T0-MEIUKO-TIEarOrM4eCKON KOHCYIbTallUH.



9-1. B ciydae mpenocTaBI€HUs YCIyromoiaydaTesieM HEMOJHOro MNakKeTa
JOKYMEHTOB JIJIs1 TIOJIYUYE€HUS TOCYIAPCTBEHHOM YCIIYTH YCIYroJaTelib OTKa3bIBAET B
OKa3aHWHM TOCYJAapCTBEHHOW YCIYTH M BBIJIAET PACIHUCKy OO0 OTKa3e B TpUEME
JTOKYMEHTOB MO (opme COTJIaCHO MNPUIOKEHHI0 2 K HACTOSIIEMY CTaHIApTy
rOCyJJapCTBEHHOM YCIIYTH.

Cnocka. CtanaapT JAOMOJHEH MyHKTOM 9-1 B COOTBETCTBUM C ITpUKa3oM MUHHUCTpa
ob6pazoBanus u Hayku PK ot 13.09.2018 Ne 462 (BBOAUTCS B ACMCTBUE 110 UCTCUCHUU
JECATH KaJCHAAPHBIX JHEH MOCE THS €ro MepBOro o(puIMaIbHOro OMyOJIMKOBAHHMS ).

3. ITopsapok o0xamoBaHus peINeHmit, AeicTBUl (Oe3aeicTBIA)
YCIIyTOZIaTeJI1 B MECTHBIE HCIIOJHUTEIBHEIC OPTraHbl TOPOAa
pecmyOIMKaHCKOr0 3HAYCHHUA B CTOJIUITEI, paioHa (Topoxa 00IacTHOTrO
3HaY€HHU:), ¥ (M) €ro JOJDKHOCTHBIX JIMII II0 BOIIPOCaM OKa3aHMA
TOCYJapCTBEHHBIX YCIIYT

10. JIns oGxkamoBaHusl pelIeHUM, AeHCTBUN (0e3aelCTBUM) yCIyroaaTeis B
MECTHBIE UCIIOJIHUTENBHBIE OpraHbl TOPO/ia PEeCIyOIMKAHCKOTO 3HAUYEHUS U CTOJIUIIBI,
paiiona (ropoja 006JaCTHOTO 3HAUYCHHUS ), U (UITM) €r0 JOJDKHOCTHBIX JIUI] IO BOIIPOCaM
OKa3aHUs TOCYJaPCTBEHHBIX yCIYT:

*ano0a molaeTcs B MUChbMEHHOM BHUJIE: HA UM PYKOBOJUTEINS YCIYToAaTeNs Tu00
PYKOBOJIUTENSI COOTBETCTBYIOIIETO MECTHOTO HCITOJIHUTEIBLHOTO OpraHa oOJacTei,
ropoja pecmyOJIMKaHCKOTO 3HA4eHHUS M CTOJULBI, pailoHa (Topoxa 00JacTHOTO
3HAYCHUsS) M0 ajapecaM, YyKa3aHHBIM Ha WHTEpHET-pecypce MuHHCTEpCTBa:
www.edu.gov.kz B pazaene "['ocynapcTBeHHbIe ycayru'";

B Kaimo0e yCIyromoJiydyaTens yka3blBaeTcss (aMuIns W WHHUIHAITBI
yCIIyTOIOIyYaTeNs W JIla MPUHSIBIIETO kKalo0y, MOYTOBBIA aApec U KOHTAKTHBIN
TesnedoH ycayromnomaydaress.

XKanoba ycmyromomy4aTenss O BOIPOCaM OKa3aHHs TOCYAapCTBEHHBIX YCIYT,
MOCTYIIMBINIAS B aPEC MECTHOTO UCIIOTHUTEIIBHOTO OpPTaHa ropojia peCImyOIMKaHCKOTO
3HAYCHHS W CTOJIMIBI, paiioHa (ropoja oOJACTHOTO 3HAYECHHS), YCIyrojaTems
HOJJIEKUT PACCMOTPEHUIO B TEUEHHUE TISTH pabovMX JHEH CO THS €€ PETUCTPAIIHH.

B cmydae Hecormacusi ¢ pe3ysibTaTaMu OKa3aHHS TOCYJAapCTBEHHOW YCIyTH
yCIIyTOMOdy4YaTedb MOXET OOpaTUThCA B YMOJHOMOYEHHBIN OpPraH IO OLEHKE H
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs TOCYAapCTBEHHON yCIIyTH.

XKanoba ycnyromomydarens, IOCTYNHUBIIAs B aApeC YIIOTHOMOYEHHOTO OpraHa 1mo
OIICHKE M KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUS TOCYJAapCTBEHHON YCIIYT, TOMJIEKUT
PacCMOTPEHHUIO B TEUCHHE MATHAANATHA Pab0OUNX JTHEH CO JAHS €€ PeTUCTPaIlnH.

HNudopmanuio o nmopsiake 00xKaloBaHUS MOXKHO MOJYYUTh MOCPEICTBOM €AMHOTO
KOHTAKT-IIEHTpPa 10 BOMPOCAM OKa3aHHUs TOCYNapCTBECHHBIX YCIIYT.



11. B cny4dasx Hecoryiacus ¢ pe3yJibTaTaMu OKa3aHHOW rOCyJapCTBEHHOW YCIyTH,
yclyronojydareib HMMEET TMpaBo oOOpaTUTbCA B CyJ B YCTAaHOBJICHHOM
3aK0HOJATENhCTBOM PecnyOnuku Kazaxcran mopsiake.

4, Vlasie TpeOOBaHUA C YI€TOM OCOOCHHOCTEH OKa3aHUA
rOCyJapCTBECHHOM YCIyTH

12. Yenyronoiydareib HMEET BOZMOXHOCTb MOJIy4eHHUsI HH(POpPMALUU O MOPSIIKE
U CTaTryce OKa3aHus TOCyAapCTBEHHOW YCIYyIM B PEXHME YAAJIEHHOTO IOCTyla
NOCPEJICTBOM €JIMHOT0 KOHTAaKT-LIEHTpa MO BOMPOCAM OKa3aHUs TOCyAapCTBEHHBIX
YCIIYT.

13. KonTakTHble TenedOHBI CIIPABOYHBIX CIYKO yCIyrojaress mo BoOmpocam
OKa3aHMs TOCYAapCTBEHHOW YCIyTH pa3MelleHbl HA HHTEpHET-pecypce MUHHCTEpCTBA
: www.edu.gov.kz B paznene "['ocynapcrBennsie yciyru". EAMHBIN KOHTAKT-LIEHTP MO
BOIIPOCAM OKa3aHMs TroCcyIapCcTBeHHBIX yciyr: 8-800-080-7777, 1414.

IMpunoxenue 1
K CTaH/apTy TOCYIapCTBEHHBIX
yeryr "Peabunmranus u
COIMATbHAs aAaNTaIMsl AeTeH 1
MOIPOCTKOB € TIpoOJieMaMu
B Pa3BUTHH

Cnocka. [IpaBblii BepXHUM yroja MPUWIOKEHUS B pelaklMu npukaza MuHucTpa
ob6pazoanus U Hayku PK ot 13.09.2018 Ne 462 (BBoaUTCS B ICHCTBUE IO UCTEUECHUU
JECATU KaJeHAapHBIX JHEH MOCIE AHS €ro MepBOro O(puIuaIbHOro OMyOJIMKOBAHMUS).

dopma

CIIPABKA

Jlana )
(®.1.0. (pu ero Hamnuun) peObeHKa)

" "

20 r.p., B TOM, 4TO OH(a) IEUCTBUTEIBHO Moceman(a)

(maumenoanue PLI, KIIITK)
c" " 20 romamo" " 200 r.,

(1aTta okazaHHUE YCIIyTH)
®.1.0. (npu ero Ham4u#) PyKOBOJUTEINSI OPraHU3ALUU
M.IL

[punoxenne 2
K CTaH/IapTy TOCyIapCTBEHHOM
yeyru "PeabunuTanys u



COIIMANBHAS aJalTaIus]
JeTel 1 MOJIPOCTKOB C
mpobiieMaMy B pa3BUTHH"
dopma
(Pamus, ©Ms1, OTIECTBO
(ipu ero HamM4KMK) TMO0 HANMEHOBAHUE
OpTaHH3al{H YCITyTOnoayvaTes)

(anpec ycayromomyvarens)
Pacmmicka 06 oTka3e B pHeMe JOKYMEHTOB

Cuocka. CTtanaapT AONOJHEH NPUIO0KEHUEM 2 B COOTBETCTBHHM C MPHUKA30M
Munuctpa obpazoBanus 1 Hayku PK ot 13.09.2018 Ne 462 (BBoaUTCS B ACHCTBHE 110
UCTEUEHHUM JECSATHU KaJeHJApPHbIX JHEH Mocjie JHSA ero MnepBoro oQuIHaIbHOTO
ONyOJIMKOBAHUS ).

PykoBoncTBysich nmoamyHkToM 2) myHkTa 2 ctathu 19-1 3akona PecnyOnuku
Kazaxcran ot 15 anpens 2013 rozna "O rocyaapcTBeHHbBIX ycayrax'
(HaMMEHOBAaHME OpraHu3aluil yCIyrojaaressi) OTKa3blBa€T B MpUEME JTOKYMEHTOB,

HEOOXOAUMBIX JJId TMOJYy4YEHUs TOoCyJapCTBEHHOW ycayru '"PeaOunurtauus u
collMalibHAsl ajanTaius AeTeil U MOAPOCTKOB C MpoOiieMaMHu B pPa3BUTHUU" BBUIY
npeacrabieHus Bamu:

1) HenmoaHOrO Makera JOKYMEHTOB COIJIACHO NEPEYHIO, MPESyCMOTPEHHOMY
CTaHJIApPTOM TOCyJapcTBeHHON yciayru "PeaOunurtamus W coumanbHas aaamnTalius
JeTel U MOAPOCTKOB ¢ MpoOJIeMaMu B pa3BUTUU'", @ UMEHHO:

(HauMeHOBaHUE OTCYTCTBYIOUIUX JOKYMEHTOB)
2) TOKyMEHTOB C UCTEKIIUM CPOKOM JEUCTBUS (C YKa3aHHUEM JOKYMEHTa U CpoKa
JEeHUCTBUS).
Hacrosmas pacnucka cocTaBlIeHa B 2 3K3eMIUISIpax, MO OJHOMY Ui Ka)IOu
CTOPOHBI.

®damunusi, UMs, OTYECTBO (IIPH €ro HAJIUYMHU), IOANUCH paOOTHUKA yCIyTroAaTems
[Tomyuni:

damunus, UMsi, OTYECTBO (IIPU €ro HAJIMYKHU ), TOAMUCH YCIYTONOJIydaTes
" " 20 roja.

[punoxenne 3
K npukazy Munucrpa
00pa3oBaHMsI U HAYKU
Pecnyonnku Kazaxcran
ot 8 anpenst 2015 roxga Ne 174



CranpmapT rocyaapcTBeHHOM yciryTH "OKa3aane KOHCYIbTaTHBHOM
ITOMOIIY CEMbAM, BOCIMTHIBAIOIINM JETSH C OrpaHNICHHBIMI
BO3MOXKHOCTSIMH"

1. OOmme monoxeHus

1. TocynapctBenHas ycnyra "Oka3zaHue KOHCYJbTaTUBHOW MOMOIIU CEMBbSIM,
BOCHUTHIBAIOIIUM JIET€ C OrpaHMYEHHBIMHM BO3MOXHOCTSIMU" (manee -
rocyJIapCTBEHHAs yCIIyra).

2. Ctanaapt rocyJapcTBEHHOM yciayru pazpadoran MUHHUCTEPCTBOM 00pa30BaHMUs
u Hayku Pecniyonuku Kazaxcran.

3. TocynapcTBeHHas yciyra OKa3bIBaeTcsl peadMIMTAIMOHHBIMU LIEHTPAMHU,
KaOMHETaMU MCUXO0JIOT0-IIEAArOTMYECKON KOPPEKLUU (J1ajiee - yCIyroiaressb).

[Ipuem 3asdBi€HUS U BblJlauya pe3yJibTaTa OKa3aHUs rOCYJapCTBEHHOW YCIYTH
OCYUIECTBIISIOTCA Yepe3 KaHLEISAPHUIO yCIyroJaTesl.

2. Ilopsanok oxa3aHHMsA TOCYAapCTBCHHOM yCIIyTH

4. Cpoku 0OKa3aHUs rOCYy1apCTBEHHOM yCIIYTH:
1) c MOMeHTa cjauu nakeTa JOKYMEHTOB JJIsi KOHCYJbTaTUBHOM MOMOIIHU CEMBSIM,
BOCTIMTHIBAIOIINM JIETEH ¢ OTpaHUYECHHBIMH BO3MOXHOCTSIMU - He O6osee 60 MUHYT;
2) MaKCUMaJIbHO OMYCTUMOE BpeMs OKHUJAHUS AJIS CAaYu MaKeTa JTOKyMEHTOB
yCIIyTOIOIy4yaTesieM yCIyroiaTesto - He 0Oonee 15 MUHYT;
3) MakCUMaJbHO JOMYCTUMOE BpeMsl 00CITy>KMBaHUS yCIIyTOMOIyYaTess - He 0oJiee
15 MunyT.
5. ®opMa oKa3zaHHs TOCYIapCTBEHHOM yCIyTH: OymMaxkHas
6. Pe3ynbpraToM OKa3aHUs TOCYJapCTBEHHON YCIYTH SIBJISETCA NMHCbMEHHAas
pEKOMEHaIusl CEMbe, BOCIUTHIBAIOLIEH peOeHKa ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH.
dopMa mpeaoCTaBlICHHs pe3yJbTaTa OKa3aHUsl TOCYyAapCTBEHHOM yCIyTu:
OyMarkHasl.
7. l'ocynapcTBeHHas yciryra OKa3bpIBaeTcsl OeciiaTHO (PM3HYECKUM JIMLAM (Jajee -
yCIIyTOIOTYYaTeNb).
8. I'pacduk paboThl yciIyrogaTesns: ¢ MOHEASIbHUKA MO MATHUILY, KPOME BBIXOAHBIX
U npa3aHUYHbIX 1Hel, ¢ 9.00 go 18.30 yacoB ¢ nepepsiBom Ha 06en ¢ 13.00 o 14.30
4acoB, corjlacHo TpynoBomy kojekcy Pecriyonuku Kazaxcras.
[Ipuewm 3asBieHus U BblIada pesyiibrara ocyectsisiercs ¢ 9.00 no 17.30 yacos ¢
nepepsiBoM Ha ooen ¢ 13.00 no 14.30 gacos.
[IpenBapurenbHas 3aUCh U YCKOPEHHOE OOCITYKUBAaHHUE HE MTPELYCMOTPEHBI.
9. [lepeueHb JOKYMEHTOB, HEOOXOIUMBIX JIJISi OKAa3aHUS TOCYAapCTBEHHON YCIyTH
IpU OOPAILEHNHN YCIIyTOMOIyYaTels K YCIyroaaTelo:



1) xomusi CBUAETEIHCTBA O POKJICHUH JIMIIA C OTPAHUYEHHBIMU BO3MOKHOCTSIMU;
2) B3aKJIOYEHHE TMCUXOJOr0-MEIUKO-MEeAAaroruuecKoil KOHCYJIbTAIUH,
MOATBEPKIAIOIIEe HATMYNE TICUXO(QU3NISCKUX HAPYIICHUH.

3. ITopsanok 00xaoBaHUA peMeHU, NeiicTBUl (Oe3nelcTBHA)
yCIIyrofareis B MECTHBIC HCIIOJIHUTEIHHBIE OPTraHbl TOpoJa
pecImy0IMKaHCKOro 3HAYCHUs M CTOJIUIIBI, paioHa (Topoxa 00IacTHOrO
3Ha4YeHWA), ¥ (WIK) ero JO/DKHOCTHBIX JII] IO BOIIPOCAaM OKa3aHHs
rOCYJapCTBEHHBIX YCIIYT

10. O6xanmoBaHue penieHui, NeHCcTBU (0€3/1eHCTBUIT) MECTHBIX HUCTIOTHUTEIBHBIX
OpraHoB TopoJila pecnyOJIMKaHCKOrO 3HA4Y€HUs] W CTOJUIbI, pailoHa (Topoja
00JIaCTHOTO 3HA4Y€HUs), ycayrogaTess U (Wiau) ero JOJKHOCTHBIX JIMIL IO BOMPOCaM
OKa3aHMsI TOCYIapPCTBEHHBIX YCIIYT:

*anoba nojaercs B MMCbMEHHOM BUJE: HA UMl PYKOBOJUTEINS YCIAYroAaTess 1100
PYKOBOAMUTENSI COOTBETCTBYIOIIETO MECTHOTO MCIOJHUTEIBLHOIO OpraHa 00JacTei,
ropojia pecrnyOJMKaHCKOTO 3HAYEHUs] W CTOJHUIIBI, paiioHa (ropoaa o0O0JacTHOTO
3HA4YEHMs) M0 ajapecaM, YyKa3aHHBIM Ha HHTEpHET-pecypce MuHHCTepCTBa:
www.edu.gov.kz B paznene "I'ocygapcTBeHHbIE yCIyTH";

B Kaimo0e yCIyromoJiydaTens yKa3blBaeTcss (aMuiInsg W WHHUIIHAIBI
yCIYTOINOay4aTesss U Julla MPUHSBIIETO *Kajao0y, MOYTOBBIA aJpec U KOHTAKTHBIN
TeneoH yCIyromnoaydaTes.

XKanoba yciyromosydaressi Mo BOIpocaM OKa3aHUsI TOCYJAPCTBEHHBIX YCIYT,
NOCTYIHMBILASA B aIp€C MECTHOT'O UCIIOHUTEIBHOIO OpPraHa ropoja peciyOIMKaHCKOro
3HAYEHUS M CTOJMIBI, pailoHa (ropoja 00JacCTHOTO 3HAYEHMS), YCIyrojaTens
MOJJICKUT PACCMOTPEHUIO B TEUEHHUE MITH pabOYUX THEHM CO JTHA €€ pEerucTpaluu.

B ciyuae Hecornmacusi ¢ pe3yibTaTaMH OKa3aHUS TOCYAapCTBEHHOW YCIyTHU
yCIYTOMOJIy4aTelib MOXKET OOpaTUThCS B YIOJHOMOUYEHHBIH OpraH IO OIEHKE W
KOHTPOJIIO 32 KAYECTBOM OKa3aHUsI TOCYAapCTBEHHON YCIYTH.

XKanoba yciyromnonayuaress, IOCTyNUBINIAs B aJpec YIOJIHOMOUYEHHBINH OpraH 1o
OLIEHKE M KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUs FOCYJAapCTBEHHOM YCIIYT, MOJJIEKUT
PACCMOTPEHHUIO B TEUCHUE MATHAIATH PaO0OUMX JHEHN CO JHS €€ PErUCTPALUH.

Nudopmanuio o nmopsiake 00KaaoBaHUS MOXKHO MOJYUYUTh MMOCPEIACTBOM €IMHOTO
KOHTAKT-I[EHTpa MO BOMPOCAaM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

11. B ciywasix Hecornacusi ¢ pe3yJbTaTaMi OKa3aHHOW rOCyJJapCTBEHHOM yCIyTH,
yCIAyromoay4yaTeib HMMEET TpaBO OOpaTUThCA B CYA B YCTaHOBJIECHHOM
3akoHo aTenbCTBOM PecnyOnuku Kazaxcran nopsiake.



4. Vlasie TpeOOBaHAA C YIETOM OCOOCHHOCTEH OKa3aHUA
roCyapCTBCHHOM yCIIyTH

12. Yenyrononydareib UMEET BOZMOXHOCTb MOJIy4eHUsSI HH(DOpPMALIUU O MOPSIAKE
U CTaTyCe OKa3aHUs roCyAapCTBEHHON YCIYTH IOCPEACTBOM €MHOI0 KOHTaKT-LIEHTpa
10 BOIIPOCAM OKa3aHUs FOCyJapCTBEHHBIX YCIIYT.

13. KonrakTHbie TenepOHBI CIPABOYHBIX CIYXO yciayrogareis IO BOIpOcaMm
OKa3aHMs TOCYAapCTBEHHOW YCIyTH pa3MEIleHbl Ha MHTEpHET-pecypce MuHHCTEpCTBA
: www.edu.gov.kz B paznene "I'ocynapcrBennsbie yciyru'". EnuHbI KOHTaKT-LEHTP IO
BOIIpOCAaM OKa3aHUs rocynapcTBeHHbIX ycayr: 8-800-080-7777, 1414.

[punoxenne 4
K npukazy MuHucrpa
00pa3oBaHMsI U HAYKU
Pecny6ninku Kazaxcran
ot 8 anpenst 2015 roxga Ne 174

CranpmapT rocyaapcTBeHHOM yciryTH "IIpueM JOKYMEHTOB JUIA
OpraHM3aIlii MHAWBHIYAILHOTO OeCIUIaTHOro 00y4eHHa Ha AOMY JIETei,
KOTOpPEI€ IO COCTOSIHHIO 3J0OPOBbA B T€UCHHE AJIUTEIILHOTO BpEMEHH He
MOTYT IIOCEIIAaTh OpraHN3aliy Ha9aJIbHOT0, OCHOBHOTO CPEIHETO,
obmero cpexgaero o6pasoBanua”

1. O6nme moroXKeHuA

I. T'ocynapctBennasa ycnyra "llpueM AOKYMEHTOB JJisi OpraHuU3aluu
WHUBUTyaTbHOTO OECTUIATHOTO OOydYeHHs Ha JOMY JETeH, KOTOpPbhIE MO COCTOSHHIO
37I0pOBbSl B TEUEHHE JJIUTEILHOTO BPEMEHH HE MOTYT IOCEIIaTh OpraHu3alluu
HayaJIbHOT'0, OCHOBHOI'O CpEIHEro, OOIIero cpemHero ooOpazoBaHusa" (manee -
rocyJapCcTBeHHas yciyra).

2. CraHmapt rocy1apCTBEHHOM yciyru pa3padotaH MUHUCTEPCTBOM 00pa30BaHUS
u Hayku Pecniybnuku Kazaxcran (nanee - MUHHUCTEPCTBO).
3. T'ocynapcTBeHHas yciayTa OKa3blBaeTCsl OpraHU3alusIMU Ha4yajIbHOT'0, OCHOBHOTO
CpeaHero, o0IIero cpeHero 0opa3oBaHus (J1ajaee - yCIyro1aTelb).
[Ipuem 3asBieHUs U BbIJIaua pe3yJibTaTa OKa3aHUs TOCYJapCTBEHHOW YCIyTH
OCYILIECTBIISIIOTCS Uepe3 KaHIIEISIPUIO YCITYTOAaTesl.

2. Ilopsmok oka3aHHA rOCYAapCTBEHHOH yCIIyTH

4. CpokH OKa3aHUs rOCyAapCTBEHHON yCIIyTH:
1) c MOMeHTa ciauu MakeTa JOKYMEHTOB yCIIyTOIIOJIy4aTeeM JUlsl OpraHu3alun
UHIUBUyaIbHOTO OECIUIATHOIO OOy4YeHHsI Ha AOMY JETeH, KOTOPbIE MO COCTOSHHIO
3110pOBbSl B TEUYEHHE UIMTEIBHOIO BPEMEHUM HE MOTYT IOCEIIaThb OpraHU3aluu



Ha4YaJIbHOTO0, OCHOBHOI'O CpPEJHEro, OOIIero CpelHero oO0pa3oBaHUs B TEUEHHUE
y4eOHOro rojia - 3 pabouux JHs;
2) MakCUMaJIbHO JIOITyCTUMOE BPEMS OKHMJIaHMS JUIS CAAYM MaKeTa JTOKYMEHTOB

yCIIyTrOIoy4yaTesieM yCIyroaTesto - He Oonee 15 MUHYT;

3) MakcUMaNbHO AOMYCTUMOE BPeMsI 0OCITYKUBAaHUSA yCIIyTONOMy4aTels - He 0oJiee
15 MuHyT.

5. ®opMa oKa3aHUs TOCYAAPCTBEHHOM yCIyTH: OyMa)KHasl.

6. Pe3ynbTaT OKa3aHus rocy1apCTBEHHOMN yCIIyTH:

1) pacnicka o npueMe JOKyMEHTOB (B MPOU3BOJILHOM Qopme);

2) mpuKa3 0 3aUMCIICHUH Ha UHIMBUyallbHOE OECIIaTHOE 00yUYeHHE Ha JI0MY.

dopmMma npencTaBiieHUs pe3yibTaTa OKa3aHUs roCyJapCTBEHHON yCIyTru: OyMa)kHas

CHocka. [lynkr 6 B penakiuu npuka3za Munuctpa odpazoBanus u Hayku PK ot
13.09.2018 Ne 462 (BBOAMTCS B ACHCTBHUE 110 NCTCUCHUHU JIECATH KaJCHIAPHBIX THEH
TIOCJIE JIHSI €T0 TIePBOT0 O(PHUITHATBLHOTO OMyOJIMKOBAHMUS ).

7. T'ocynapcTBeHHas yCiayTa OKa3bIBaeTCsl OeCcIiaTHO (PU3NYECKUM JIUIaM (1ajee -
YCIYTONOJIy4YaTeb).

8. I'padpuk paboThl ycayroaatTess: ¢ MOHEASIbHUKA 10 CyO00Ty BKIIOUUTEILHO,
KpOME BBIXOAHBIX U Mpa3AHUYHBIX JHEH, ¢ 9.00 yacoB 10 18.30 yacoB ¢ nepepbIBOM Ha
o6en ¢ 13.00 no 14.30 gacos, cornacHo TpynoBomy kojekcy Pecriyonuku Kazaxcras.

IIpuem 3asBneHus U Beiada pesyiprara ocymectsisiercs ¢ 9.00 no 17.30 gacos ¢
nepepsiBoM Ha ooen ¢ 13.00 no 14.30 gacos.

[IpenBapurenbHas 3aMUcCh U YCKOPEHHOE OOCTYKMBAHUE HE MPETyCMOTPEHBI.

9. [lepeyeHb JOKYMEHTOB, HEOOXOIUMBIX JIJIsl OKA3aHHS TOCYAAPCTBEHHON YCIIYTH
IpU 0OpPAILEHNHN YCIIyTOMOMyYaTels K yCIyroaaTesnto:

1) 3asiBieHue (B MpOM3BOJILHON Popme);

2) 3aKkiI0uYeHUE BpaueOHO-KOHCYJIBTAIIMOHHOW KOMUCCHHU C PEKOMEHJAIUEH 10
0OyYEeHHIO Ha JIOMY;

3) 3aKir0YeHue MCUXO0JI0r0-MeIMKO-TIearornuecko KOHCYJIbTalluu.

Caocka. [Tynkr 9 B pegakuuu npukasa Munuctpa oopazoBanus 1 Hayku PK ot
13.09.2018 Ne 462 (BBOAUTCS B ICMCTBUE 1O UCTCUCHUU JICCITH KaJCHIAPHBIX JHEH
MIOCJIE JIHSI €70 MEPBOro O(PUITMATBEHOTO OMyOJIMKOBAHMUS).

9-1. B ciydae mpenocTaBI€HUs YCIyromoiaydaTesieM HEMOJHOro MNakKeTa
JTOKYMEHTOB U (MJIM) JOKYMEHTOB C HUCTEKIIMM CPOKOM JEUCTBUS ISl TOJYYEHHS
rOCYJIapCTBEHHOW YCIYTH yCIYroAaTeldb OTKa3bIBA€T B OKAa3aHUM IOCYJIApCTBEHHOU
YCIYTHM U BbIJIA€T PacnucKy o0 OTKa3e B MpUeMe JOKYMEHTOB MO (OpMe COTJIACHO
MPUJIOKEHUIO K HACTOSIIEMY CTaHIAAPTy FOCYIapCTBEHHOMN YCIIyTH.

Cnocka. CtanaapT JAOMOJHEH MyHKTOM 9-1 B COOTBETCTBUM C IIpUKa3oM MUHHUCTpa
ob6pazoBanus u Hayku PK ot 13.09.2018 Ne 462 (BBOAUTCS B ACMCTBUE 110 UCTCUCHUU



JECATH KaJCHAAPHBIX JHEH MOCE THS €ro MepBOro O(pUIIMaIbHOTO OMyOJIMKOBAHHMS ).

3. ITopsapok obxamoBaHus peImeHmit, AecTBUi (Oe3neicTBIA)
YCIIyrO#aTeia B MECTHEIe HCIIOJIHUTEIbHEIE OpraHEl, Fopoja
peCIyOIMKaHCKOrO 3HA9€HHU U CTOJMIIBI, paioHa (ropoga 00JIacTHOrO
3HA4YCHWUA), ¥ (AIH) €ro AOJDKHOCTHBIX JIMII IO BOIIPOCaM OKa3aHHA
TOCYZapCTBEHHBIX YCIIYT

10. Jlns oGxanoBaHus perieHui, nercTBuid (0e3aeicTBuil) ycayroaaTens u (Uin)
€ro JOHKHOCTHBIX JIMII TI0O BOMPOCAM OKa3aHUsI TOCYJApPCTBEHHBIX YCIYT KaloOa
MI0JTA€TCsl B MUCbMEHHOM BH/JIE:

1) Ha UMS PYKOBOAUTENSI MECTHOTO HCIOJHUTEIHLHOTO OpraHa, ropojaa
pecnyOJIMKaHCKOTO 3HaYEHUsI U CTOJIMIIBI, paiioHa (ropoaa 00JaCTHOTO 3HAYEHUS) 110
agpecaM, yKa3aHHBIM B HMHTEpHET-pecypce Munucrepctsa: www.edu.gov.kz; B
pazzaene "l'ocynapcTBEeHHbIE YCIyTru';

2) Ha WMs PYKOBOAWTENS YyCIAyrojaaTeis MO aapecaM, YKa3aHHBIM B
UHTEPHET-PECypcax MECTHBIX UCIOJHUTEIBHBIX OPTraHOB, TOPOJIa PECITYOIMKaHCKOTO
3HAYEHHUS M CTOJULBbI, pailoHa (ropoga oOjacTHOro 3HaveHus). B xamobe
yCIIYTOTOIy4YaTeNsi YKa3bIBaeTCsa (paMUIis U WHUIHAIBI yCIYTOMOIydaTens U JIUIa,
NPUHSBIIETO kaio0y, MOYTOBBINA aJpec U KOHTAKTHBIN TeIedOH yCIIyTONoaydaTels.

XKanoba ycmyromosydaresns o BOIPOCaM OKa3aHUS TOCYAapCTBEHHOHN YCIyTH,
NOCTYNHUBIIAs B aJ[pec MECTHOTO HCHOJHUTEIBHOIO OpraHa, Tropoja
pecmyOIMKaHCKOTO 3HAYEHUs U CTOJUIIbI, palioHa (ropoja o0JIaCTHOTO 3HAYEHUS),
yCIIyroJiaTesis, MOJUICKUT PACCMOTPEHUIO B TEUCHUE MATH paboumMx THEW cO JHS ee
PETUCTpALINH.

B cnywyae necormacusi ¢ pe3yiabTaTaMu OKa3aHUS TOCYJIapCTBEHHOMN YCIYTH,
yCIIyTOMOIy4YaTedb MOXET OOpaTUThCA B YMOJHOMOYEHHBI OpPraH IO OILEHKE H
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs TOCYAapCTBEHHON yCITyTH.

Kanoba yciayromnomyydaresns, MOCTYNHUBIIAs B aJpecC YIOJIHOMOUYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUs FOCYJAapCTBEHHOM YCIIYT, MOJJIEKUT
PACCMOTPEHHUIO B TEUCHUE MATHAIATH PaO0OUMX JHEHN CO JHS €€ PErUCTPALUH.

HNudopmannio o mopsiake 00xKaloBaHUS MOXKHO MOJYYUTh MOCPEICTBOM €IHMHOTO
KOHTAKT-I[EHTpa MO BOMPOCAaM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

11. B ciywasix Hecornacusi ¢ pe3yJbTaTaMi OKa3aHHOW rOCyJJapCTBEHHOM yCIyTH,
yCIAyromoay4yaTeib HMMEET TpaBO OOpaTUThCA B CYA B YCTaHOBJIECHHOM
3akoHo aTenbCTBOM PecnyOnuku Kazaxcran nopsiake.



4. Vlasie TpeOOBaHAA C YIETOM OCOOCHHOCTEH OKa3aHUA
roCyapCTBCHHOM yCIIyTH

12. Yenyrononydareib UMEET BOZMOXHOCTb MOJIy4eHUsSI HH(DOpPMALIUU O MOPSIAKE
U CTaTyCe OKa3aHUs roCyAapCTBEHHON YCIYTH IOCPEACTBOM €MHOI0 KOHTaKT-LIEHTpa
10 BOIIPOCAM OKa3aHUs FOCyJapCTBEHHBIX YCIIYT.

13. KonrakTHbie TenepOHBI CIPABOYHBIX CIYXO yciayrogareis IO BOIpOcaMm
OKa3aHMs TOCYAapCTBEHHOW YCIyTH pa3MEIleHbl Ha MHTEpHET-pecypce MuHHCTEpCTBA
: www.edu.gov.kz B paznene "I'ocynapcrBennsbie yciyru'". EnuHbI KOHTaKT-LEHTP IO
BOIIpOCAaM OKa3aHUs rocynapcTBeHHbIX ycayr: 8-800-080-7777, 1414.

[Ipunoxenue
K CTaH/apTy TOCy1apCTBEHHOI
yeiyru "Ilpuem TOKyMEHTOB I
OpraHHU3alH UHIUBHUIYAIBHOTO
OecraTHOTO OOyUYCHHMS Ha IOMY
JieTeil, KOTOpBIE M0 COCTOSIHUIO
3JI0POBBSI B TEUCHUE ITUTEIEHOTO
BPEMEHM HE MOTYT MOCELIATh
OpraHHU3aliy HAYaJIbHOTO,
OCHOBHOT'O CpEJTHEro, 00IIero
cpenHero oopasoBaHus"
dopma
(Damunus, UMs, OTYECTBO
(pu ero HaMUYKM) THOO0 HAUMCHOBAHHE
OpTaHM3AINH YCITyTOMOTyIaTes)

(aapec ycayromomydarens)
Pacmucka 06 oTkaze B IpuEME TJOKYMCHTOB

Cuocka. CtaHaapt AOMOJHEH MPUI0KEHUEM B COOTBETCTBHUU C MPHUKA30M
Munuctpa obpazoBanus 1 Hayku PK ot 13.09.2018 No 462 (BBoaUTCS B ACMCTBUE TIO
UCTEUCHHUH JECSATU KaJeHJApPHBIX JHEH MOocje JHS €ro MmepBoro oQUIHAIbLHOTO
Oy OJIMKOBaHUA).

PykoBonctBysick moamyHkToMm 2) myHkTa 2 ctathu 19-1 3akona PecmyOnuku
Kazaxcran or 15 ampens 2013 roma "O rocymapcTBeHHBIX yciyrax" (
HAaMMEHOBaHUE OpPraHU3alUid yCIyrojaTess) OTKa3blBa€T B NpPUEME JOKYMEHTOB,
HEOOXOAUMBIX JJIs TOJY4eHUsS! rocyaapcTBeHHOM yciyru "[IlpueM HOKyMEHTOB JUis
OpraHu3alMKi UHAUBUIYATBHOIO OECIIATHOTO 00YYEHUs Ha AOMY J€Tel, KOTOpbIE 10
COCTOSIHUIO 3J0POBbSl B TE€UEHUE JIMTEIBHOTO BPEMEHH HE MOTYT IOCEIIaTh
OpraHM3alMy HayaJbHOI'O, OCHOBHOI'O CpPEIHEro, oOIIero cpeaHero oopaszoBaHuA"
BBUY IpeacTaBieHus Bamu:

1) HemoaHOrO Makera JOKYMEHTOB COTJIACHO MEPEUHIO, MPEAyCMOTPEHHOMY
CTaHJapTOM TrocyaapcTBeHHON yciayru "llpuem AOKyMEHTOB /Jid OpraHu3aluu



WHIUBUAYIFHOTO OECIUIATHOTrO OOYUYCHHS Ha JIOMY JIETCH, KOTOPBIE MO COCTOSIHUIO
3I0pPOBbSl B TEUYEHHE JINTCIHBHOTO BPEMEHH HE MOTYT IOCEIIaTh OpTraHU3aIluu
Ha4YaJIbHOTO, OCHOBHOT'O CPEIHEr0, OOIIETro CpeaHero oopa3oBanus'", a HIMECHHO:

(HauMEeHOBaHUE OTCYTCTBYIOUIUX JOKYMEHTOB)
2) TOKyMEHTOB C UCTEKIIUM CPOKOM JAEUCTBUS (C YKa3aHUEM JOKYMEHTa U CpoKa
TEUCTBUS).
Hacrosmas pacnucka cocTaBlieHa B 2 3K3eMIUISIpax, MO OJHOMY JUIsl Ka)IOu
CTOPOHBI.

damMuiusi, UMsl, OTYECTBO (IIPU €ro HAJUYUH), MOJAMUCH PAa0OOTHUKA YCIyTroaaTes
[Tomyywon:

damunus, UMsi, OTYECTBO (IIPU €ro HAJIMYKHU ), TOAMUCH YCIYTONOJIyYaTes
" " 20 rojaa.

[Ipunoxenue 5
K nnpuka3y Munucrpa
00pa3oBaHusl U HAYKU
Pecny6iinku Kazaxcran
ot 8 ampenst 2015 roxa Ne 174

CranpapT rocyaapcTBeHHOM yCIryTH "IIpreM JOKYMEHTOB M 3a9HMCIICHHUC

B CIEIMAIbHEIC OPraHU3aIui 00pa30BaHuA JeTeH C OrpaHMICHHBIMHA
BO3MOXKHOCTSMH JJ11 00y4eHHs IO CIIeHAIBHEIM 00meo0pa3oBaTeIbHEIM
y4eOHBIM mporpamMmaMm”

1. O6mme monoXeHUA

1. T'ocynapctBenHnas yciyra "lIprieM TOKYMEHTOB M 3aYUCJICHUE B CIICHUAIbHBIC
opraHu3aluy 00pa3oBaHUs E€TEW C OrPAHUUYECHHBIMU BO3MOXKHOCTSIMU JIJIsi O0yUEHHUS
0 CIeIUalbHBIM 0011e00pa3oBaTebHBIM y4eOHBIM mOporpammaM’ (manee -
rocyJlapCTBEHHAs yCIIyra).

2. CtaHapT rocy1apcTBEHHOM yCiIyru pazpadbotaH MUHUCTEPCTBOM 00pa30BaHUS
u Hayku Pecniyonuku Kazaxcran (nanee - MUHHCTEPCTBO).

3. T'ocynapcTBeHHast ycliyra OKa3bIBa€TCS CIEIUATIBHBIMU OpTaHU3AlUSIMHU
o0Opa3oBaHUs, OPTaHU3AMIMH HauaIbHOTO, OCHOBHOT'O CPEIHEro, OOILIEro cpeaIHero
o0Opa3zoBaHus (1ajee - ycayrojaaTess).

[Ipuem 3asBieHUS U BblJlauya pe3yJibTaTa OKa3aHUsl TOCYJapCTBEHHOW yCIyTH
OCYUIIECTBIISIOTCA Yepe3 KaHLEISIPUIO yCIIyTOaTesl.

2. Ilopsanox oka3aHHMA IOCYapCTBEHHOM yCIIyTH



4. Cpoku 0OKa3aHUs TOCYy1apCTBEHHOM yCIIYTH:
1) c MOMeHTa cllauu nakeTa JOKYMEHTOB:

JUISL 3a4MCIICHUS] B CTICIUAIbHYIO OpPTaHU3aIuio 00pa30BaHMs, OPraHU3AIUIO
HAYaJIbHOTO0, OCHOBHOI'O CpPEAHEro, o0IIero cpeHero oopasoanus - He no3aHee 30
aBrycTa, B IIepBbIN Ki1acc - ¢ | urons no 30 aBrycra;

2) MakCMMAaJIbHO JIOITYCTUMOE BpPEMSI OKMJIaHMs JIJISl CAAYM TMaKeTa JTOKYMEHTOB
yCIIYTronoJiy4aTeaeM yCIyroaarelto - He 6osee 15 MUHYT;
3) MakCUMallbHO JOMYCTUMOE BpeMsi OOCTyKUBAHUS YCIyromoJydaTels
yciayroaatesnem - He 0osee 15 MUHYT.
5. ®opMa oKkazaHUs TOCYAAPCTBEHHON yCIyTH: OyMa)KHasl.

6. Pesynbrar okazaHus rocyAapCTBEHHOM YCIyru: MpUKa3 O 3a4UCICHUU B
CIECHMANBHYIO OPTaHU3AIMI0 WK OPTaHU3al[Mi0 HAYAJIbHOTO, OCHOBHOI'O CPEJIHETO,
00111eT0 CpeTHEr0 00pa30BaHUS.

dopma npencTaBiieHUs pe3yibTaTa OKa3aHUs roCyJapCTBEHHON yCIyTru: OyMa)kHas

7. l'ocynapcTBeHHas yciyra OKa3bplBaeTcsl OeciiiaTHO (PM3HYECKUM JIMLaM (Jajee -
YCIYTONOJIy4YaTeb).

8. I'padpuk paboThl ycayroaatTess: ¢ MOHEASIbHUKA 10 CyO00Ty BKIIOUUTEILHO,
KpOME BBIXOAHBIX U Mpa3AHUYHBIX JHEH, ¢ 9.00 yacoB 10 18.30 yacoB ¢ nepepbIBOM Ha
o6en ¢ 13.00 no 14.30 gacos, cornacHo TpynoBomy kojekcy Pecriyonuku Kazaxcras.

IIpuem 3asBneHus U BpIada pesyJbrara ocymectsisiercs ¢ ¢ 9.00 no 17.30 yacos
¢ nepepsiBoM Ha oben ¢ 13.00 mo 14.30 gacos.

[IpenBapurenbHas 3aUCh U YCKOPEHHOE OOCITYKMBAHHUE HE MTPELYCMOTPEHBI.

9. [lepeueHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl OKa3aHUs TOCYJapCTBEHHOHN YCIyTH
Ipy 00paILEHNUN POIUTENEH (3aKOHHBIX IPEICTABUTENEH) YCIyTronoayqaTess:

1) 3asBnenue poautesss (3aKOHHOTO MPEICTABUTENSA) YCIYTONOJydyaTess O
3aUMCIICHUU B CIICIMAJIBHYIO OpraHU3aIiio 00pa30BaHus, OpraHU3alMI0 HAYaJIbHOTO,
OCHOBHOT'O CPEIHETO0, OOIIETO CpeTHero 00pa3oBaHus (B MPOU3BOJILHON GhopMe);

2) TOKYMEHT, yI0CTOBEPSIOIUN TUYHOCTD POAUTENS (3aKOHHOTO MPEACTABUTEINS)
yCIIyTOIOIyYaTes;

3) Komus CBUJIETEIHCTBA O POXKJICHUU (OPUTHHAI VISl CBEPKHU) YCIYTOMOIyqaTes;

4) 3aKIH0YEHUE TICUXO0JI0T0-MEIUKO-TIEarOrM4eCKON KOHCYIbTallUu.

Caocka. ITynkt 9 B penakiuu npukaza Munuctpa oopazoBanus u Hayku PK ot
13.09.2018 Ne 462 (BBoAMTCS B ICUCTBHUE MO UCTEYEHUH JECIATH KaJICHIAPHBIX JHEH
MOCJIe JTHS €T0 MEePBOT0 O(PUIIMATIBHOTO OMyOIMKOBAHMS ).

9-1. B cnydae mpenocTaBlIeHUs YCIyromoJjiydaTeleM HEMOJIHOTO IMakKeTa
JTOKYMEHTOB U (MJIM) JOKYMEHTOB C HUCTEKIIMM CPOKOM JEUCTBUS JJISI MOJYUYEHHS



rOCYJIapCTBEHHOW YCIYTH yCIYyroAaTeldb OTKa3bIBA€T B OKa3aHWM IOCYIAPCTBEHHOU
YCIYTH U BBIJAET pacmucKy o0 OTKa3e B MpHeMe JOKYMEHTOB Mo ¢opMe COrjlacHO
NPUIOKEHHIO K HACTOSIIIIEMY CTaHAAPTY TOCYIapCTBEHHOM YCITyTH.

Caocka. Ctanmapt JOMOJIHEH MYHKTOM 9-1 B cooTBeTCTBUM ¢ TpuKkazoM MuHHCTpa
obpazoBanusa u Hayku PK ot 13.09.2018 Ne 462 (BBOAMUTCS B ICMCTBUE 1O UCTCUCHUH
JECATH KaJCHAAPHBIX JHEH MOCIE THS €ro MepBoro o(puIMaIbHOro OMyOJIMKOBAHMS ).

3. ITopsapok obxamoBaHus peIeHwi, AecTBHI (Oe3neicTBHIA)
YCIIyroAaTeis B MECTHBIC HCIIOJIHUTEIHHBIC OPTraHkl, TOpoaa
pecmy0IMKaHCKOro 3Ha4eHUs M CTOJIUIIBI, paioHa (ropoza 00IacTHOro
3HA9YCHHA), M (WIH) €ro JO/DKHOCTHBIX JIMI] II0 BOIIPOCaM OKa3aHHs
TrOCYJApCTBEHHBIX YCIIYT

10. Jns oGxanoBaHus penieHui, nercTBuid (0e3aeicTBuil) ycayroaaTens u (1in)
€ro JOJHKHOCTHBIX JIMII TI0O BOMpPOCAM OKa3aHUsI TOCYJAapCTBEHHBIX YCIYT ’Kanoba
MOJAETCsl B MUCbMEHHOM BUJIE:

1) Ha UMS PYKOBOAUTENS MECTHOTO HCIIOJHUTEIBLHOIO OpraHa, ropojaa
pecny0IMKaHCKOT0 3HAYEHHUs U CTOJIUIIBI, paiioHa (ropojia 00JaCTHOTO 3HAUYEHUS) 11O
ajpecam, yKa3aHHBIM B HHTEpHET-pecypce Munuctepcra: www.edu.gov.kz B pazaene
"T'ocymapcTBEeHHBIE yCIyTH'";

2) Ha UMS PYKOBOIUTENS YCIyrojareis IO aapecaMm, YKa3aHHBIM B
UHTEPHET-PECypcax MECTHBIX UCIOJHUTEIbHBIX OPraHoOB, TOPOJia PECITyOIMKaHCKOTO
3HAUC€HUsI U CTOJHIBI, palioHa (ropojga obOiacTHOro 3HaueHus). B xamoOe
yCIIYTOTOIy4YaTessi yKa3bIBaeTCsa paMuiIns U UHUIHAIIBI yCIYyTOMoaydaTess U JInIa,
MPUHSBIIETO ano00y, MOYTOBBIN aJIpeCc U KOHTAKTHBIN TeIe(OH YCIyronoaydaTes.

XKanoba yciayromosmyyaTenss o BOIpOcaM OKa3aHWs TOCYAapCTBEHHOM yCIIyTH,
NOCTYNHUBIIASS B aJpecC MECTHOrO HUCHOJHUTEIbHOIO OpraHa, Tropoja
peCITyOJIMKAaHCKOTO 3HAYEHUS W CTOJIUIBI, pailoHa (TOopoaa 00JIACTHOTO 3HAYCHUS),
yCIIyroJiatess, MoUIeKUT PAaCCMOTPEHUIO B TEUEHUE MATH pabouux JHEH co JHS ee
perucTpanuu.

B cnywyae Hecormacusi ¢ pe3yibTaTaMu OKa3aHUsl TOCYJIapCTBEHHOMW YCIyTH,
yCIYronoyyyaTeib MOXET OOpaTUThCS B YNOJHOMOYEHHBIH OpraH Mo OIEHKE H
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs TOCYAapCTBEHHON yCIIyTH.

Kanoba yciayronosyyaresns, MOCTYNHBIIAs B aIpeC YIOJTHOMOYEHHOTO OpraHa 1o
OIICHKE M KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUS TOCYJAapCTBEHHON YCIIYT, TOMJIEKUT
PAacCCMOTPEHHUIO B TEUEHUE MATHAATH paOOUMX JHEH CO JHS €€ perucCTpaliH.

Nudopmarnuio o mopsiake 00xKaaoBaHUS MOKHO TOTYYUTh TTOCPEICTBOM €TUHOTO
KOHTAKT-I[EHTpa MO BOMPOCAaM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.



11. B cny4dasx Hecoryiacus ¢ pe3yJibTaTaMu OKa3aHHOW rOCyJapCTBEHHOW YCIyTH,
yclyronojydareib HMMEET TMpaBo oOOpaTUTbCA B CyJ B YCTAaHOBJICHHOM
3aK0HOJATENhCTBOM PecnyOnuku Kazaxcran mopsiake.

4, Vlasie TpeOOBaHUA C YI€TOM OCOOCHHOCTEH OKa3aHUA
rOCyJapCTBECHHOM YCIyTH

12. Yenyronoiydareib HMEET BOZMOXHOCTb MOJIy4eHHUsI HH(POpPMALUU O MOPSIIKE
U CTaTyCe OKa3aHUs roCyJapCTBEHHON YCIYyTH IOCPEACTBOM €MHOI0 KOHTaKT-LIEHTpa
10 BOMPOCAaM OKa3aHUs FoCyJapCTBEHHBIX YCIYT.

13. KontakTHbIe TeNEe(POHBI CIPABOYHBIX CIYXO yciayrogaress IO BOIpoOcaMm
OKa3aHMs TOCYAapCTBEHHOW YCIyTy pa3MelleHbl Ha HHTepHET-pecypce MuHucTepcTBa
: www.edu.gov.kz B paznene "['ocynapctBennsie ycinyru". EAMHBIN KOHTaKT-IICHTP 110
BOIIPOCAM OKa3aHMs ToCyIapCcTBEHHBIX yciyr: 8-800-080-7777, 1414.

IIpunoxenue
K CTaH/apTy TOCy1apCTBEHHOM
yeiryru "[IpreM TOKyMEHTOB U
3a4HCIICHNE B CIICIINAIIbHBIC
opranu3aiy 00pa3oBaHus JeTel
C Or'paHMYCHHBIMU BO3MOKHOCTAMHU
JUIsl O0y4YEeHHS TI0 CIIeIHAIbHBIM
0011e00pa3oBaTeIEHBIM
y4eOHBIM Iporpammam”
dopma
(Pamuyst, ©Ms1, OTIECTBO
(mpu ero HaNMUIKM) THOO0 HAMMEHOBAHHE
OpraHM3aI|H YCITyTOMoayvaTes)

(ampec ycayromomydarens)
Pacmmcka 06 oTkase B IpuCME JOKYMCHTOB

CHocka. CTaHmapT JAOMOJHEH NPUJI0KEHUEM B COOTBETCTBUU C IPUKA30M
Munuctpa obpazoBanus 1 Hayku PK ot 13.09.2018 Ne 462 (BBOaUTCS B ACICTBHE 1O
UCTEUECHHUM JECSATU KaJeHJApPHBIX JHEH Mocjie JHSA ero nepBoro oQuIHaIbHOTO
onyOJIMKOBaHUA ).

PykoBoacTBysich MOANyHKTOM 2) myHKTa 2 ctathbu 19-1 3akona PecnyOmuku
Kazaxcran ot 15 anpens 2013 roga "O rocymapcTBeHHBIX yciayrax'
(HaMMEHOBaHHWE OpraHU3alllil yCIyroJaTelis) OTKAa3blBAET B MpPHEME JOKYMEHTOB,

HEOOXOJAUMBIX Ui TMOJy4YeHHUs rocyaapcTBeHHOU yciyru "llpuemM HOKYMEHTOB U
3a4HMCJICHUE B CICIHMAJIbHBIC OpraHW3alluyd OO0pa3oBaHUs JETEeH C OrpaHUYCHHBIMH
BO3MOXXHOCTSIMU 111 OOy4E€HUs MO CHEIUaIbHBIM 0011€00pa30BaTeIbHBIM yUeOHBIM
nporpaMMam’ BBUJy IpejcTaBieHus Bamu



1) HenmonHOrO Makera JOKYMEHTOB COIJIACHO NEPEYHIO, MPEAYCMOTPEHHOMY
CTaHAApPTOM TOCYyAapCTBEHHON yciyru "lIlpuemM NOKyMEHTOB W 3a4UCICHHUE B
CHelalibHble OpraHu3aluyd 00pa3oBaHusl AETel ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMU
JUIsl OOy4eHHs 1O CHEeIUalbHBIM 001Ie00pa3oBaTesIbHbIM YYEOHBIM MporpaMmam’, a
MMEHHO:

(HauMeHOBaHUE OTCYTCTBYIOUIUX JTOKYMEHTOB)
2) TOKyMEHTOB C UCTEKIIIUM CPOKOM JEUCTBUS (C YKa3aHHUEM JOKYMEHTa U CpoKa
NEUCTBUS).
Hacrosmas pacnucka cocTaBlieHa B 2 3K3eMIUISIpax, MO OJHOMY JUIsl Ka) oW
CTOpPOHBI.

®damuinusi, UMs, OTYECTBO (IIPH €ro HAJMYMHK), IOANUCH paOOTHHUKA yCIyTroAaTems
[Tomyuni:

damunus, uMsi, OT4ECTBO (IIPU €ro HAJIMYKHU ), TOAMUCH YCITYTOMOJIyYaTes
" " 20 roja.

© 2012. PI'TI na I[IXB «MHCcTUTYT 3aKOHOAATENbCTBA U TpaBoBoii nH(opMarun PecriyOnmnku Kazaxcram»
MunucrepctBa roctuimu Pecnyonmku Kazaxcran



