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006 yrBepxxneanu IIpaBmi mpemxocTaBiIcHHS KOMMYHAIBHBIX YCIYT B JKaMOBIICKO#H
obnacta

Y1paTuBmmi caty
[Tocranornenue akumara YKamObuIcKoN oOnactu ot 29 nekabps 2014 roga Ne 377.
3apeructpupoBano Jlemapramentom roctunuu Kamobuickol obnactu 6 despaist 2015
roja Ne 2512. Yrpatuiio cuiny noctaHoBieHreMm akumara KamObuickoi obmactu ot 18
mapta 2022 roma Ne 58

CHocka. YTpaTuio cuiay NOCTaHOBiIeHUEM akumarta JKaMObUICKOM 00JlacTH OT
18.03.2022 Ne 58 (BBOAMTCS B JIEUCTBUE MO UCTEUEHUU JECATHU KaJCHAAPHBIX THEH
MOCJI€ JIHSI €T0 MEPBOro O(PUIIMATBLHOTO OMYyOJIMKOBAHHUS).

[Tpumeuanue PLIIIN.

B TekcTe moKyMeHTa coxpaHeHa MyHKTyalus u opdorpadusi opuruHana.

B cootBercTBUU ¢ 3akonom PecnyOnuku Kazaxcran ot 16 anpens 1997 roga "O
KUITUITHBIX oTHOIEeHUsIX", 3akoHoM PecnyOnuku Kazaxcran ot 23 suBaps 2001 roga
"O MECTHOM TrOCyJapCTBEHHOM YNpaBJIECHWM M caMOyIlpaBlieHHH B PecmyOiuke
Kazaxcran" u pacnopsbxkenuem [Ipembep-Munuctpa PecniyOonuku Kaszaxcran ot 12
nexkabps 2014 roma Ne 143-p "O mepax mo peanuszanuu 3akoHa PecmyOnuku
Kazaxctan ot 29 centsa6ps 2014 roga "O BHeceHUM MU3MEHEHUM W JIOTIOJHEHUH B
HEKOTOphIe 3aKoHoOJaTenbHble akThl PecnyOnuku Kazaxcran no Bompocam
pasrpaHUyYeHUs] TTOJIHOMOYUN MEXJYy YPOBHSMHU TOCYAapCTBEHHOI'O YIpaBieHUs"
axumar JKamobuickoit oonactn IIOCTAHOBJISIET:

1. Y1Bepauts npunaraemsele [IpaBuiia nmpeaocTaBieHUs KOMMYHAIbHBIX YCAYT B
XKamObuickoii 06s1acTu.

2. KoMMyHallbHOMY TOCYy/IapCTBEHHOMY YUPEKICHUIO Y IpaBI€HUE SHEPTreTUKHU U
KUJIHUITHO-KOMMYHAJIbHOTO  XO3siicTBa akumarta JKamObuickoW oOmactu" B
YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM MOPSIKE 00€CTICUNTh:

1) rocynapcTBEHHYIO PETUCTPAILMIO HACTOSAIIETO MOCTAHOBJIEHHE B OpraHax
IOCTHUIIUY;

2) B TeYEHUE JIECITH KaJICHAAPHBIX THEW MOCIe TOCYJapCTBEHHON perucTpaiuu
HACTOSAIIETO MOCTAHOBJICHUS €r0 HaIpaBlieHHE Ha oduiMasbHOE ONMyOJMKOBAHUE B
NEePUOJANYECKUX TEYATHBIX HW3IaHUSAX U B MH(OOPMAIMOHHO-NIPABOBOW cucreme "
onurer";

3) pa3MelleHue HacTOSIIIEro MOCTAHOBICHUS HA MHTEPHET-pEeCcypce aKkumara
XKamObuickoii 06acTu.



3. KoHTpoJb 32 HCTIOTHEHHUEM HACTOSIIETO TOCTAHOBIIEHUS BO3JIOKHUTH Ha TIEPBOTO
3amecTtuTens akuMa ooactu b. OpeiHOeKoBa.
4. Hacrosiiee mMOCTaHOBJIICHUE BCTyNaeT B CUIy CO JHS TOCYJAapCTBEHHOM
pEerucTpanyy B opraHax FOCTUIIMM M BBOJUTCS B JICHCTBUE IO UCTCUYCHUH JICCATH

KaJICHIApHBIX THEH MOcie JHS ero mepBoro oGUIruaibHOro OMyOJINKOBAHHUS.
AKuM obiacta K. Kokpexbaen
YTBepxkaeH
MTOCTAaHOBJICHUEM aKMMaTa

JKamMObLICKO# 001acTu
ot 29 nexabps 2014 roga Ne 377

IIpaBuna
IpeAOCTaBIEHAA KOMMYHAIBHEIX yciyT B XKaMObuicko# o6macta 1. O6mue nomoxeHns

1. Hacrosimme IlpaBuna nmpegoctaBaeHUs KOMMYHAIBHBIX YCIyT B JKaMOBLICKOM
oOnacTu pa3paboTaHbl B COOTBETCTBUHM C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM H
YCTaHABIMBAIOT MOPAJIOK, YCIOBUS MPEAOCTABICHUS U OIUIaThl KOMMYHAJIbHBIX YCIIYT,
a TaKXe ONpPEAEISIIOT IpaBa 1 00s3aHHOCTU Y cimyronareneil u [lorpedurenei.

2. B Hactosux [IpaBunax uconb3yroTcs CIeAYIOLUE ONPEIEICHUS:

KOMMYHAaJIbHBIE YCIYTHU - 3IEKTPOCHAOXKEHUE, TEMIOCHA0XKEHUE, BOJOCHA0XKEHUE,
KaHaJM30BaHUE, a TAKXKe YCIYTH MO YJAJICHUIO Mycopa U 00CIIyKHUBaHUIO JTU(PTaMHU,
NpenocTaBiIsieMble TpakAaHaM B KBapTHUpaxX, WHAMBUAYaJIbHBIX, KUJIBIX JOMaxX, a
TaKXKe JJIS1 HYK] PUyCaZeOHBIX yUYaCcTKOB, Tapaxkei, MOTpeOUTENsIM, 3aHUMAIOIIIUMCS
UHAUBUIYAJIBbHBIM TPEIIPUHUMATEIBCTBOM IO MECTY JKUTEIbCTBA, U OOBEKTaM
KOH/JIOMUHUYMA;

VYcayrogatens - IOpUAMYECKOE WIM (PU3MYECKOE U0, 3aHMMarolleecs,
AJIEKTPOCHAOKEHUEM, TEIJIOCHA0XKEHHEM, BOJOCHAOKEHUEM, KaHaJW30BaHHUEM, a
TaK)Ke IpeaocTaBisionlee (OKa3bIBAIOUIEE) YCIYrd [0 YAAJICHUI0 Mycopa u
00Cy)XKMBaHUIO JU(PTaMu, OKa3aHHE YyCIAyr s a0OHEHTOB M OOBEKTOB
KOH/JIOMUHUYMA - SIBJISIETCS JOCTAaBKA 3IEKTPUYECKOMN U TEIIOBOM SHEPTUu;

[ToTpeburens - rpakaaHuH WIW OOBEKT KOHIOMHUHHYMA, MOJIB3YIOIUNCS
KOMMYHQJIBHOU YCITyTOU;

PEXUM MPEOCTABICHUS YCIYTH - CUCTEMA 003aTENIbHBIX HOPM, YCTAHOBJIEHHBIX
IS KaXKIOTO TUTA YCIYTH;

HHEProCHA0XKEHHUE - I0CTABKa U MPOAaXKa NOTPEOUTENSIM SJIEKTPUUECKON SHEPIUH,
TETUIOBOW YHEPTUH, BOJBIL;
sHeprorepeaaolas opraHu3alus - OpraHu3alys, OCyIecTBIAIoNas nepeaaqy u (
WJIN) pacrpeiesieHue SHEPTuu;
SHEPrus - 3JCKTPUUECKasi U TEIJIoBasi SHEPTHUs, BOJA, SBIAIOTCS TOBapaMH Ha
SHEPreTUUECKOM PhIHKE.



3. Bompocsl, cBsi3aHHBIE C YHEPrOCHAOKEHUEM M MPEAOCTABICHUEM YCIYT TIO
yAQJIeHUI0 Mycopa U obciyxuBanuto audramu [lorpeduteneii, He OCBEIICHHBIE B
Hactosmux [IpaBunax, peryaupyrorcst JeUCTBYIOIMUM 3aKOHOIATEBCTBOM.

3-1. Bompocsl, CBsi3aHHBIE C MPEIOCTABICHUEM KOMMYHAJbHBIX YCIYT MO
ra30CHA0XKEHUIO, PETYIUPYIOTCS OTIASTHHBIMA HOPMATUBHBIMH MPABOBBIMU aKTaMH.

2. TTopAmOK M YCIOBHS NPESAOCTABICHHA YCIYT

4. TlpenocraBieHue yciayr NpOU3BOJAUTCS HA OCHOBAaHUM WHIWBUIYATBHOTO
noroBopa Mexay YcayroaareneMm u [lorpedutenem (nanee - Jlorosop).

[ToTpeOuTenn UMEIOT NMPaBO JAEIETUPOBATh B YCTAHOBICHHOM 3aKOHOATEIbCTBOM
HOpSAJIKE CBOM IpaBa MO 3aKJIIOUYEHHIO JIOTOBOPOB KOOMNEPATHBY COOCTBEHHUKOB
KBapTUP WIK UHOMY (PU3MUYECKOMY WIH IOPUIAYECKOMY JIUILY.

JloroBop He MOXKET MPOTUBOPEUNTH HacTosAMM [IpaBuiiaM, a €ro TEKCT TOKEH
Py HEOOXOJIMMOCTH COTJIACOBBIBATHCA C TEPPUTOPUAIBHBIMH AaHTUMOHOIOJIbHBIMU
opraHamu.

JloroBop cuuTaeTcs 3aKJIIOUYEHHBIM Ha HEOIPENIENICHHbIA CPOK (€CIM MHOE He
IPELYyCMOTPEHO COTJIALIEHUEM CTOPOH) M MOKET OBbITh U3MEHEH WJIM PACTOPTHYT MO
OCHOBAHUSIM, IPETYCMOTPEHHBIM B IyHKTax 35 u 38 Hactosmux [IpaBu.

5. IloTpebuTenbckue CBOMCTBA M PEXUM MPEAOCTABICHUS YCIYT JOJKHBI
COOTBETCTBOBATh TPEOOBAHUSM, YCTAHOBJIEHHBIM HOPMAaTHBHO-TEXHUYECKOU
JIOKYMEHTALIUEN

1) mo TemnocHa0XEHUIO - CAHUTAPHBIM HOPMaM, ONPEACIISIIOUIUM TEMIIEPATypPy
BO3/IyXa B KUJIBIX TTOMEIIEHUSAX - KPYTJIOCYTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) Mo BJIEKTPOCHAOKEHUIO - MapaMeTpaM JJIEKTPUYECKON SHEPruM Mo
JNENCTBYIOLIEMY CTaHJAPTY - KPYIJIOCYTOYHO B TEUEHHE I0/1a;

3) MO XO0JIOJHOMY U TOpSiYEMY BOJOCHAOKEHUIO - THTUEHUYECKUM TPEOOBAHUSIM TI0
COCTaBy, CBOMCTBaM M TEMIEPATYpE HarpeBa MoAaBaeMoi BOJBI, a TAKKE paCUYETHOIO
pacxojia BoJibl B TOUKe pa3dopa - KpyriaoCcyTOYHO B TE€UEHHUE ro/a;

4) Mo KaHaIW30BAaHUIO - O0ECTIEUYECHHUIO MOJHOTO OTBEICHHS CTOYHBIX BOJI
KpPYTJIOCYTOYHO B TEYEHHE Ir0/1a;

5) no oOcnyxuBaHu AudTamMu - 0€30NaCHOMY MOJIb30BAHUIO JTUPTAMU -
KPYTJIOCYTOYHO B TEYEHHE I'0/1a, UM Ha OCHOBAHUU JIOTOBOPA;

6) Mo yJaJeHHI0 Mycopa - MOJHOMY YJIAJIEHUIO Mycopa, OTBEYaIOUIEMY
CaHUTAPHO-3IUIC0JIOTMUECKUM TPEOOBaAHUSIM.

6. PexxuM npefocTaBiieHHsl YCIYT U TapaHTUMHBIA YPOBEHb MOTPEOIEHUS C YUETOM
MOIIIHOCTH, COCTaBa M HM3HOCAa OCHOBHBIX ()OHIOB KOMMYHAJIBHOTO Ha3HAYCHUS,
KJIIMMATUYECKUX U IPYTUX MECTHBIX YCIOBUM ycTaHaBIMBaeTcs JoroBopom.

7. Bo3MOKHbIE OTKJIOHEHUS OT peXHMa MPEIOCTABICHUS YCIYT B 003aTEIIbHOM
MOPSAJIKE JTIOJKHBI OBITH IPElyCMOTpeHbI B JloroBope.



3. OTBETCTBEHHOCTH CTOPOH

8. ConepxaHue B HaJJIEkKalEeM TEXHUUYECKOM COCTOSHUM U oOecredyeHue
0e30MmacHOCTH OOIIEIOMOBBIX IHEProceTeil, a Takke MPUOOPOB yudeTa SBIAETCS
00s13aHHOCTBIO Y CIIyroAaTesss U OCYLIECTBIISIETCS HA OCHOBE OTAEIBHOTO JJOTOBOpA C
KOOINEPAaTUBOM COOCTBEHHUKOB KBapTUP WU JPYTHMM YIOJTHOMOYEHHBIM JHUIIOM
[Totpeburens mbo [lorpedburenem.

VYcenyronareinb MOXET MPOU3BOJIUTH OOCITY>KUBAaHHUE CAMOCTOATENbHO (TIpU
HaJIMYUU COOTBETCTBYIOIIEr0 paspelieHusi) U (MiaM) [o JOTOBOpPY C
SHEProIepearoIIe WIN APYTOM CIEUUATU3UPOBAHHONW OpraHU3anye, UMEKIIEeH
JuIeH3uo  (pa3pelieHrue) Ha Takod BuUI JesTenbHOcTU. [lpuBnedenue
CIEUHUAIM3UPOBAHHBIX OpraHU3aluii MPOU3BOIUTCS HA TEHAEPHOU OCHOBE.

OTBETCTBEHHOCTh 32 TEXHUYECKOE COCTOSTHUE M AKCILTyaTaluio TpyOOIpOBOIOB,
AIIEKTPOMPOBOAKHU, DIIEKTPUUECKOTO 00OPYJAOBaHUS B KBApTUPaX, WHAUBUIYATBHBIX
JoMax, MpUycageOHbIX yyacTKax, rapakax M T.I., @ TAKXKE 32 TEXHUKY 0€30MacCHOCTH
IIpU NOJIb30BAHUM 3HEpruent Boznaraercst Ha [loTpedbuTens.

9. IlpuoOpeTeHue 1 ycTaHOBKA MPUOOPOB yUeTa PEryIupyeMbIX KOMMYHAIbHBIX
ycayr (ToBapoB, paboT) peryaupyercs 3akoHoM PecnyOnuku Kazaxctan oT 9 urons
1998 roga Ne272 "O ecTeCTBEHHBIX MOHOIIOJIMSIX U PETYJIHPYEMBIX pbIHKaX'".

10. IToTpebuTenb HECET OTBETCTBEHHOCTD 3a COXPAHHOCTh U LIEJIOCTHOCTh pUOOpa
y4eTa, yCTAHOBJIEHHOT'O B €r0 KBAapTHPE WIM MHIUBUAYaIbHOM fqome. [Ipu ycraHoBke
npubOpoB ydeTa nmoTpeOuteneld (BliaJleNbleB KBapTHPbI) HA JIECTHUYHBIX KIETKaX
OTBETCTBEHHOCTh 3a HMX COXPAaHHOCTh W LEJIOCTHOCTh HECET KOOIepaTuB
COOCTBEHHMKOB KBAapTHUP, B BEICHUH KOTOPOTO HaxoauTcs A0M. B ciyuae oTcyTcTBus
KOOIIEpaTUBAa COOCTBEHHHMKA KBapTHP OTBETCTBEHHOCTh 3a COXPAHHOCTH Npubopa
yudeta HeceT [loTpebuTensp.

11. B caydae XMILIEHHS] WM MOJOMKM HEYCTAaHOBJICHHBIMH JIMIIAMU MPUOOPOB
ydeTra norpeduTeneit (BiajaeiaplieB KBAPTUPHI), CMOHTUPOBAHHBIX HA JIECTHUYHBIX
KJIETKaX, HOTPEOUTENb UM KOONIEPATUB COOCTBEHHUKOB KBAPTHUP, B BEJICHUU KOTOPOTO
HaXOJUTCS J10M, OOsi3aH B MECSIUHBIH CPOK HMX BOCCTAaHOBUTbH, €CIM HMHOE HE
IPEeIyCMOTPEHO COTJIAllIEHUEM CTOPOH. JJo MOMEHTa BOCCTaHOBIIEHUs MpUOopa yuyera
noTpeOouTens (Biafesel] KBapTHUPHI) BIpaBe MOTPeOOBATh MOIKIIOYHATH €ro K
sHeprocetd. [liara 3a Takoe BpeMEHHOE NOAKIIOUYEHNE HE B3UMAETCH.

12. I'pannna pasnena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIPEEIAETCS
JUTSI COOTBETCTBYIOIIETO BUJIA CETEH CIIETyIONTUM 00pa3oM:

1) Tenio - mo pazaenuTesbHOMY (IIaHILy MOCIIEIHEN 3aIBUKKH Y3J1a YIIPABICHHUS;

2) ropsiuee BOJOCHAOKEHHUE - TIO pa3ACIUTEILHOMY (IIAHITY MTOCIEIHEH 3aBUKKA
CUCTEMBI TOPSAYEr0 BOJOCHAOKEHUS;



3) xonoaHOE BOAOCHAOKEHHE - MO pa3AeauTeIbHOMY (IIaHITy MOCISTHEH
3aJIBXKKHU y3J1a YIPaBICHHUS;

4) KaHaNM30BaHUE - TPAHULECH YIMYHON KaHAM3AMOHHON CETHU SIBISIETCA KOJIOJEI
B MECTE€ IMOJKIIIOYEHHUS MTOTPEOUTENS, a TPAHUIICH TBOPOBOM KaHAIM3AIMHU - KOJIOICI]
HAa MMOJIKJIIOYCHUH B CETh OT 3/1aHUS,

5) BNEeKTPOIHEPTUs - HA HAKOHEYHHUKE MUTAIOIIEro Kabessi Ha BBOJIE B 3/JaHUE.

13. B ciy4astx HEUCTIOTHEHUS WM HEHAAJIEKAIETO UCIIOJIHEHHSI 0053aTeNIbCTB 110
Horosopy Ycnyroaarens u [lorpedbutens 00s3aHbl BO3SMECTUTh MPUIMHEHHBIN 3TUM
peanbHbIN yiiepO coriacHo myHKTY 4 ctathu 9 I'paxkmanckoro Konxekca PecryOinuku
Kazaxcran.

14. VYcayropatenb HE HECET MaTepHUaJIbHOM OTBETCTBEHHOCTH TNEpen
[ToTpeburenem 3a CHIKCHUE MapaMETPOB SHEPTOHOCUTENSI M HEJOOTITYCK IHEPTHUH,
BbI3BaHHBIE (OPC-MAKOPHBIMH OOCTOSTEIHLCTBAMU (CTUXUIHBIC SIBJICHUSI, BOCHHbIE
JEUCTBUS U TOMY MOJIOOHOE).

4. ITopsAaoK OILIaTH yCIyT

15. Onnara 3a yciayru, nojjexkalue pEryJupoOBAHUI0 B COOTBETCTBHH C
JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM, MPOU3BOAUTCS MO TapudaM, yTBEpKIaeMbIM
YIOJHOMOYEHHBIM T'OCYIapCTBEHHBIM OPraHOM B YCTAHOBJIEHHOM IOPSAKE.

16. Omara nomkHa Tpou3BOAUTHCS [loTpeduTenem He mo3aHee 25 yucia Mecda,
CIEAYIOUIEro MOCJIEe pacueTHOro, WKW MO corjameHuto Mmexay lloTpebutenem u
YcenyronareneM B CpOKH, OTOBOpEHHBIE B Jlorosope.

17. B cinyuae npocpouku miatexei [lorpeOutens BBITIJIaUMBAECT HEYCTOMKY,
ONPENEIICHHYIO TOTOBOPOM.

18. Ecau IloTpebuTens OTKIIOUEH B YCTAHOBJIECHHOM MOPSIKE 32 HEOIJIaTy
UCIIOJIb30BAHHOW AHEPTHH, TO MOJKIIOYEHHE €ro MPOU3BOAMUTCS MOCIE MOTAIICHUS
nonra. Ilpu HeogHOKpaTHOM OTKIIOUeHHHM (Oosiee NBYX pa3) MOAKIIOYEHHE €ro
IPOU3BOAUTCS MOCJIE MOTAIIeHUs A0ATa U BHECEHUS TUIAThI 32 MOAKII0YEHUE, Tapud 3a
JaHHBIA BHJ YCIYI COIJACOBBIBAETCS B YCTAHOBIEHHOM IOPSJKE C
TEPPUTOPUAIIBHBIMA AHTUMOHOMIOJIbBHBIMU OpTaHaAMH.

19. Pacuetsl 3a mOTpeOIEHHYIO SHEPTUIO MPOU3BOJATCS MO CUETY, BHIMHUCAHHOMY
YcayronareneM Ha OCHOBAaHMHM MOKa3aHUM TPUOOPOB ydeTa.

20. ITo coriacoBaHHIO CTOPOH JlonycKaercs camoobciyxuBanue [lorpedureneit
IIPY CHATUU MTOKa3aHUi TPHOOPOB yUueTa U 3aMOJHEHUH TJIATEXKHBIX JOKYMEHTOB. [Ipu
5TOM BBIIMCKAa W OIUIaTa IUIATEKHOTO JOKYMEHTa NPOU3BOJIMUTCA CaMUM
[TotpeOutenem. Ommuobku, nomymenHsle [loTpeOuteneM mpu BBIMHCKE W OIUIATE
IUTATEXXHBIX IOKYMEHTOB, YUUTBHIBAIOTCS Y CIYroJaTeseM M0 MEPE UX BBIABICHUS B
npeaenax Cpoka HCKOBOM JaBHOCTH.



[Ipu BpeMeHHOM HapylleHUWU ydeTa He 1o BuHe [loTpeburtens pacuer 3a
AJIEKTPOIHEPTUI0 MPOU3ZBOAUTCS MO CPEAHECYTOYHOMY pPacXoly NPEAbIAYIIETO
pacueTHOro MepHUoJia, €CIM B JIOTOBOPE HE MPEAYCMOTPEHO MEHBIIEE KOJIUYECTBO
AIEKTPOIHEPTUH.

Ilepron pacyera o CpeIHECYTOYHOMY PacXOIy DJIEKTPOIHEPIUU HE JNOJDKEH
IPEBBIIATh OJHOTO MECAIA, B TEYEHUE KOTOPOTO PACUETHBIM Y4YeT JOJKEH OBbITh
BOCCTaHOBJIEH B ITIOJTHOM OOBEME.

B ciyuae, eciiv pacdyeTHbI y4€T HEBO3MOKHO BOCCTAHOBUTH B YKAa3aHHBIN CPOK
nopsIoK pacdeta ornymeHHoW [loTpeOuTento >IEKTPOIHEPTHUU U CPOKHU
BOCCTAHOBJICHUSI y4ye€Ta JOJDKHBI OBITh yCTAaHOBJIEHBI COTJIAIIEHHMEM aOOHEHTa U
Ycenyroparens.

22. Ilpu obHapyxenuu y [loTpeOurtens n3aMeHEeHUsI CXeMbl BKIIFOUCHHS MPUOOpa
ydeTa, €ro MOBPEXKIEHHUs, CPhIBa TIOMO, MCKYCCTBEHHOI'O TOPMOKEHHS JIUCKA U
JIpYTUX HapyleHut umu, eciu [oTpedurens B LeNIX XUILIEHUS SHEPTUU 000pya0Bal
CKPBITYIO TPOBOJKY HJIM YCTAaHOBHUJ MPHUCIIOCOOJICHHE, HCKaXKalollee MOoKa3aHus
npubopa yuera, OOHApYKHTh KOTOpbIE MPEACTABUTENIO YcCIayroaaTeias MpuU
OPEABIAYIIUX TOCEHICHUIX He TMPEeCTaBIsIIOCh BO3MOXHBIM, [loTpedurento
VYenyronarenem AenaeTcs B YCTAHOBJIEHHOM MOPSJIKE NEpEpacyeT 3a MOJb30BAHUE
SHEPrUer ¢ MOMEHTA MPOBEAEHHUS ITOCIIEIHEN TPOBEPKHU, HO HE CBBIIIE CPOKA UCKOBOU
JABHOCTH.

IlepepacyeT npOU3BOAUTCA:
1) MO MOIIHOCTU OCBETUTEIbHBIX TOKONPUEMHUKOB M UMCIY 4YacOB HX
UCIIOIb30BaHUS;

2) npu Hanmuuuu y [loTpeburens mTENceabHbIX PO3ETOK (HE3aBUCHUMO OT HMX
KOJIMYECTBA) - U3 pacueTa UCTOJIb30BaHUs OJTHON po3eTku MonTHOCTRI0 600 BT 24 vaca
B CYTKH, a MpH OOHApPYKEHHU HATrPEeBATEIbHBIX MNPUOOPOB HIH APYTOro
3JIEKTPOOOOpYyAO0BaHUS MOIIHOCTRIO Oosiee 600 Bt - mo (akTuyeckoil MOIIHOCTH
HaXOJMSIIETOoCs B TOib30BaHUU [loTpeOuTens 31eKTpooOOpyaOBaHUS W3 pacyeTa
UCIIOJIb30BaHUs €ro 24 yaca B CyTKH.

23. B cinydae BpeMEHHOTr0 Bbi€3/ia (OJTHOrO WJIM HECKOJbKHX) MPOKUBAIOIIUX B
KBapTHUpE JIUII, TPU OTCYTCTBUU NMPUOOPOB yueTa, Miiara 3a yCIyTd, pacCuuThIBaeMast
Ha OJTHOTO 4YeJIOBEKa, 32 BPEMsI UX OTCYTCTBHUSI HE B3UMAETCS MPU YCJIOBUU IMOJIa4U
3asBJICHUS U TPEIOCTABICHUS MOATBEPXKIAIOIIETO JTOKYMEHTa (CIpaBKa JIe4eOHOTO
YUpEeXKJCHHUs, ¢ MecTa paldoThl, KOPEIIOK IMYyTEeBKU B CaHATOPHUH, CIIpaBKa O
perucTpamnu Mo MECTy BPEMEHHOTO NPOXKMBAHMS, KBHTAHIMS 00 oOrJjare 3a
IPOXKMBAHNUE B TOCTUHUIIE U B IPYTUX MOMEILEHUSX ).

Bce u3Mmenenus, npuBeAlire K nepepacyeTy OIIaThl, OCYIIECTBIISIIOTCS C MOMEHTA
nonayu 3aasienus [lorpedburenem k Ycmyroaarento.



24. Ilpu BpeMEHHOM OTCYTCTBMM MPUOOpPOB ydeTa, Ijiata 3a YCIYTH,
paccuuThiBaeMas Ha OJHOI'O 4YEJOBEKa, B3UMAETCS MO KOJUYECTBY (HaKTUUECKU
MPOKUBAIOIIIHX.

25. KoornepaTtuB cOOCTBEHHUKOB KBAPTUP PACCUUTHIBAIOTCS C Y CIyrojiatesieM 3a
KOMMYHaJIbHbIE YCIYTH, PACXOAYEMYIO0 Ha OOIIME JOMOBBIE HYXKbI, [0 IpuOOpam
y4eTa, YCTAHOBJIEHHBIM Ha TPAaHUIIE SKCIUIyaTal[MOHHOW OTBETCTBEHHOCTH, IO
YTBEPKIECHHOMY B YCTAHOBJICHHOM MOPSIKE Tapudy.

26. Ilpu ycraHoBke nmpuOOpPOB yueTa He HA TPaHUIIE pa3jiesia SKCIUTyaTalluOHHOMN
OTBETCTBEHHOCTH CTOPOH, MOTEPHU HA YyYaCTKE CETH OT I'paHUIIbl pa3jesa 10 MecTa
YCTaHOBKH MPUOOPOB yueTa OTHOCATCS HA IOTOBOPHOM OCHOBE BIAJCIbIly, HA OaaHce
KOTOPOTO HAXOJIUTCS YKa3aHHBIM Y4aCTOK CETH.

27. Omtara 3a mojb30BaHue TU(TOM B3UMACTCS CO BCEX MPOKUBAIOIINX B JIOME,
KPOME >KWJIBLIOB 1-r0 U 2-T0 3TaxKeil.

28. Omnara 3a TEIIOCHA0KEHUE MOXET MPOU3BOAUTHCS IO COTJIALICHUIO
Yenyronarens ¢ IloTrpebuteneM paBHOMEPHO B TE€UEHHE roja MO0 B TMEPUOT
MPEIOCTABJIEHUS 3TOT0 BUAA YCIYT U onpeaensaercs Jorosopom.

29. Bce criopHbIe BOpOCH MeXay YciyroaareineM u [lorpedurenem, cBs3aHHBIC C
3aJJ0JKEHHOCTBIO, PEIIAIOTCA B CY/€.

5. IlpaBa u 0043aHHOCTH IOTPEOHTENA

30. [ToTpebuTens uMeeT Mpago:

1) Ha moy4YeHre yCIyT yCTAaHOBIICHHOTO Ka4eCTBa, O€30MaCHBIX ISl €T0 KU3HH U
3JI0pPOBbsI, HE MPUYMHSIONINX BPE/Ia €ro UMYIIECTRY;

2) noxy4aTh HH()OPMALUIO O MOPSJIKE YCTAHOBIIEHUS LIEH (Tapu(oB) HA YCIYTU OT
COOTBETCTBYIOIIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYLIECTBIISIIOT KOHTPOJIb
ATUX IOKa3aTeleH;

3) He MpPOU3BOAUTH OIJIATY 3a MOJYYEHHYIO YCIYry, €cli Y CIyrojgaTesieM B
YCTAHOBJIEHHOM IOPSIKE HE BHICTABJICH CUET;

4) TpeboBaTh OT Y CIIyrojaTesi BO3MEIIEHUS B TIOJTHOM 00beMe YOBITKOB M Bpea,
OPUYMHEHHOTO >KU3HU, 3JI0POBBIO WJIM UMYUIECTBY BCIIEJICTBUE HEIOCTAaTKOB B
NPEAOCTABICHUH YCIIYT, a TAKKE BO3MEIIEHUSI MOPAJIbHOTO Bpea U HEYCTOMKU;

5) He MPOM3BOJIUTH OIJIATY YCIYT 3a BpeMsl MEPEPHIBOB, CBEPXYCTAHOBIECHHBIX
Jlorosopowm;

6) BBICTAaBUTh MPETEH3UIO Y CIYTrOJAaTEeN0 U HE OIUIAYMBATh YCIYTU 3a MEPUO]T
BpeMEHHM (CBEpX yCTaHOBJIEHHOrO B JloroBope), B TeYeHHE KOTOPOTO OHU HE
COOTBETCTBOBAJIM YCTAaHOBJIEHHBIM HOpMaM H cTaHaaptam (TpeOoBaHUSIM
HOPMaTUBHO-TEXHUYECKOU TOKYMEHTAITUH);

7) UCIONB30BaTh PHEPTUI0 B HEOOXOJIMMOM €My KOJHUYECTBE MpPHU YCIOBUHU
CBOEBPEMEHHOM OIJIaThI;



8) pacTOpruyTh IOTOBOP B OJJHOCTOPOHHEM MOPSAKE IPU YCIOBUU YBEIOMIICHUS
00 aToM Ycnyroaarens 1 MOJHOM OIJIATHI 332 NOTPEOICHHbIE KOMMYHAJIbHBIE YCIIYTH.
31. [TorpebuTens 00s3aH:
1) 3aKIII0OYUTH UHAUBUIYATBHBIN JOTOBOP C Y CIIYroaaTesieMm;
2) cobnroaath TpeOOBaHUS TEXHUKU O€30MAaCHOCTHU MPH MOJIb30BAHUU YCIyTaMu;
3) obOecmeuuBaTh JOOCTYN TMpejcTaBUTeNeH Yciayrojarens WIH
CHEUHAIIM3UPOBAHHBIX MPEANPUITUH, HUMEKIIUX NpaBo pabOThl C yCTaHOBKaMH
AJIEKTPO-, TEIJI0-, BOJOCHAOKEHUSI, KaHATU3AIUK JIJIs1 YCTPAHEHUs] aBapuid, OCMOTpa
npuOOpOB ydyeTa U KOHTPOJIS;
4) CBOEBPEMEHHO, B YCTAHOBJICHHBIE CPOKH OIJIAYMBATH MIPEAOCTABICHHBIE YCIYyTH
U DHEPrHUIo;
5) npu BbI€3[le U3 KBAPTUPHI, UHAUBUAYAIBHOTO JOMa MPOU3BECTU PACUET 3a
UCIIOJIb30BaHHBIE YCIIYTH MO JIEHb BBIE3/A.
32. [loTpebduTento 3anperniaercs:
1) nepeobGopy0BaTh BHYTPUKBAPTUPHBIE CETU, MHXKEHEPHOE 000pYI0BAHUE U
yCTPOMCTBA O€3 COrIacoBaHUsA € Y CIIyroJiaTesieM;

2) ycTaHaBIWBaTh, MOJKIIOYATh W MCIOIb30BaTh 0O€3 COrJacOBaHUS C
YcayronareneM 31eKTpOObITOBbIE TPUOOPHI U MAIIMHBI MOIIHOCTBIO, MPEBBIIIAIOIIEH
TEXHUYECKHE BO3MOKHOCTH BHYTPHUJIOMOBOW CETH, TpeX(]a3Hble TOKOTMPHEMHUKH,
JOTIOJIHUTENbHBIE CEKIIMU TPUOOPOB OTOIUJICHHUS, PETYIUPYIOUIYI0 U 3alOpHYIO
apMarypy, a Takke MOJKII0YaTh U HCIOIb30BaTh OBITOBBIE MPUOOPHI U 000PYIOBaHNE,
HEe  OoTBedawmue  TpeboBaHUSIM  0€30MAaCHOW  HJKCIJyaTallMd |
CAaHUTAPHO-TUTHEHUYECKUM HOpMATUBAM;

3) HapyIaTh UMEIOIIHUECS CXEMBI YUeTa SHEPIHH;
4) ucnonap30BaTh TEIUIOHOCHUTENh B CUCTEMax OTOIUIEHUS HE MO MPSIMOMY
Ha3HAYEHUIO (CIUB BOJABI U3 CUCTEMBI M IPUOOPOB OTOTLIICHUS).

6. IIpaBa u 06s3aHHOCTH Y CITyrogareis

33. Ycnyronarenab UMEET MPaBo:
1) cBOEBpeMEHHO U B MOJHOM 00bEME MOJydaTh OIUIATY 3a MPEIOCTaBICHHbBIC
YCIIYTH U SHEPTHIO;
2) OCYIIECTBISATH KOHTPOJIb MOTPEOICHUS U OIJIAThl SHEPTUH;

3) B OIHOCTOPOHHEM MOPSAJIKE TPUOCTAHOBUTH UCTIOJIHEHUE J[oroBOpa B CBSI3U C
Heoratoi I[loTpeburenemM WCMONB30BAHHOW WM DHEPrUM TIPU  YCIOBUU
npeaynpexaenus [lorpedurens B Cpoku, ycTaHOBJICHHBIE JJoroBopoMm;

4) npu ycnoBUM MpeaBapuTeabHON oratel [loTpedureneM yciayr npou3BOAUTh
CKHJIKY C JICMCTBYIOIIUX Tapu(}OB, YTBEPKICHHYIO B YCTAHOBJICHHOM TOPSIKE.

34. Ycnyronarens 00s13aH:



1) uadopmupoBats IloTpeburens o Tapudax Ha yCIyrH, YCIOBUAX OILIATHI,
peXUMe TPEeNOoCTaBIICHUS] YCIYyr, HX TMOTPEOUTEILCKUX CBOMCTBAX, HAJIUYUU
ceprudukara (B OTHOIICHUH YCIYT, TTOAJIEKAIINX CEPTHPUKAIINN);

2) 3akyro4uTh ¢ [loTpebureneM MHAUBUIYaTbHBIA JOTOBOP HA MPEAOCTABICHUE
YCIIYTH;

3) mpenoctaBnath [loTpeOuTento HEPru0 U yCIyTrd, COOTBETCTBYIOIIHUE IO
KauecTBY 00s3aTEIbHBIM TPEOOBAHUSIM HOPMATUBHO-TEXHUUECKON JOKYMEHTAIINH;

4) BecTH y4yeT M KOHTPOJIb Ka4eCTBAa M KOJIUYECTBA IMOCTABIISIEMON YHEPTUH,
MPUHUMATh CBOEBPEMEHHBIE MEPHI M0 MPEAYNPEKICHUIO U YCTPAHEHUIO HAPYIICHUI
KaduecTBa mnpepocTaBiisieMbix ycayr [lorpeOutento B ycTaHoBieHHblE JloroBopom
CPOKHU;

5) B TeueHue Tpex AHEH co aHS moxadu 3asBicHus [lorpedurenemM o CHIKCHUN
KauecTBa YCIyTH MPUHATH BCE MEPHI MO BOCCTAHOBJICHUIO KAa4eCTBA U BBHIMOJHUTD
nepepacyer;

6) He mo3aHee, yeM 3a 10 gaeit unpopmupoBath [lorpedureneit 00 M3MeHeHUN
KayecTBa yCIIyT U pa3Mepa OIlIaThl 33 HUX;

7) npeabsBisaTh [loTpeduTento exeMecsYHO CUeT Ha OTUIATy TMTOCTABICHHBIX YCIyT
U DHEPTUH.

35. YcenyrogaTento 3anpenaeTcs:

1) oTka3biBaTh B MPEAOCTABICHUN YCIYTHM WK orpaHuuuBath [loTpeOurens B
MOJTYy4YEHUW YCIAYTrd TI0 TPUYNHAM HEBBINIOJHEHUS TpeOOBaHWN NPYTUMU
NOTPEOUTENSIMU;

2) B3uMarth ¢ [loTpeburens NOMOTHUTENBHYIO TJIATy 32 YHEPTHUI0, OTIYIIEHHYIO C
MOBBIIIEHHBIMU [TapaMETPaMH MPOTUB I0TOBOPHBIX;

3) TpeboBaTh OoT [loTpeduTens exxeMecsuHON OIIaThl yCIyr 0e3 mpe1oCcTaBIeHus
Ha HUX CYETa.

7. Ilopamok pa3pemieHns pa3sHOTIachii

36. BpeMst npekpallieHusi TpeaoCTaBICHUS YCIyT, a TAKXK€ HECOOTBETCTBHS UX
KauecTBa TpeOOBaHUSIM HOPMATHUBHO-TEXHMYECKON JOKYMEHTAllUU C OTMETKOH O
BPEMEHHU (JaTe, yace) AODKHO ObITh OTMEUYEHO B KypHAJIE UCIIETYEPCKON CITyKObI
Ycnyrogatens ¢ mocieayromeid OTMETKOM O BpeMeHH (faTe, yace) BO30OHOBICHUS
YCIIYTHU C JOJKHBIM (HaJIeXalIM) Ka4eCTBOM.

37. Ilpu HEenoay4YeHU! YCIyTH, MOTYYEHUH YCIyT'H HEHaJUIeKaIIero KauecTBa Wik
He B oJHOM o0beme [loTpedurtensb T0KeH U3BECTUTh 00 3TOM Y CIIyroaTesis TUYHO (
3asiBKOM) WM TesneOHOrpaMMON ¢ 00s13aTE€IbHBIM YKa3aHHEM BPEMEHH, JaThl €€
nepefaud v GpaMHINM JUIA, TIEPEelaBIIero U npuHsBLero ee. B Tenedonorpamme
yKa3bIBaeTCSA: BpeMs Hayana yXyJIUIEeHUs KadecTBa (OTCYTCTBUS) YCIyTH, XapakKTep
yXyIUIEHUSI 1 HEOOXOJUMOCTh MPUCYTCTBUS MpEACTaBUTENs YcayrogaTens (eciu



YXyIAUIEHUE KAa4eCTBA YCIYTH WIH €€ MPEKpalleHue Y CIyrolarejieM B KypHaJle He
3a()MKCUPOBAHO).

[Tpu muunom obparmenun [lorpeduTesns 3asBKa JOMKHA UMETh KOITHUIO, HA KOTOPOM
B MOMEHT PErMCTpAllMM €€ MOCTYIUICHUS] TPOCTABIISIIOTCS PErMCTPALIMOHHBIA HOMED,
JaTa ¥ BpeMs N0J1auy 3asiBKH, POCIHUCH IPHUHSIBIIETO €€ MPEACTaBUTEN Y CIIyroAaTes.
Ycenyrogatenb cBepsieT OTMETKH B KypHalle 00 OTKJIOHEHHWM KayecTBa (MepephIB)
yCIAyTH OT HOPMBI YKa3aHHOW B 3asiBKe (TesnedoHOrpaMme) M MPU OTCYTCTBUH
Pa3HOTIJIACHI BBINOJHAET IIepepacyeT CTOMMOCTH YCIYyI'M B COOTBETCTBUHU C €€
(akTUYECKUM MOTPEOICHUEM.

38. Ilpu oTkaze Ycayromarens yaoCTOBEPUTH (DaKT HEMPEICTABICHUS YCIYTH WU
OpeoCTaBICHUSI YCIyrM HU3KOro kadectBa IloTpeOuTtens BHpaBe COCTaBUTh
NUMCBMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMsa Havana oTkKa3a B yciyre (OTKJIIOUYEHHUS) WJIM HEKaueCTBEHHOU ee
IOCTABKU;

2) xapakTep yXyIIIeHUs] KayecTBa yCIIyTH;

3) BpeMs mojayu 3asBKM M €€ PErucTPallMOHHbIA HOMEpP (MO0 KypHaly
Ycenyronarens);

4) BpeMs BOCCTAHOBJIEHUS yCIyTH (HOpMaJIU3allii €€ KauecTBa);

5) nepuoa oTcyTcTBUS (YXYALUICHUSI KAUECTBA) YCIYTH.

Akt noanuceiBaetcs [lorpedutenem, ynoJHOMOYEHHBIM YJIEHOM KOOIEpaTHBa
COOCTBEHHUKOB MOMEIICHUH (JOMOB), 00CTYKHBAIOIIEH OpraHu3anuei Tudo IByMs
HE3aBUCUMBIMU CBHUAETENSIMU W HampaBisercsa Ycayrojgarenarw. B ciyuae
HEYpPEryJHUPOBAaHUS CIIOpa MO COTJIACOBAHHUIO CTOpPOH B 10-AHEBHBIA CpOK
[ToTpebuTens mepesaeT UCK B CyI.

39. Hapymenus, nonyuennasie [lorpeburenem npu Mmojab30BaHUM YCIYIroOi,
0OPMIISIOTCS] IBYCTOPOHHUM aKTOM mpejcTtaButTeneit Ycmyromarens u [lorpedurens
B JIBYX JK3EMIUIsIpax, OAUH U3 KOTOpbIX Bpydaercs IloTpeOurtento. AKT cunTaercs
JIEUCTBUTENbHBIM U TpH oTkaze [loTpebutens OT MOAMHMCH, HO TPH YCIOBUU
opopMIIEHUSI €ro KOMHUCCHEHW Yciyroaareis WIM OpraHa ymnpaBieHUsS OO0BEKTOM
KOHJOMHHHYMa B COCTAaBE HE MEHEE TPEX YEJIOBEK.

40. Ha ocHOBaHUHM aKTa Y CIyroJaTesb ONPENesieT KOIUYECTBO HETOYUYTEHHON
sHepruu MU Hampasisger [loTpedbutento nocyAeOHYI0 MPETeH3UI0 ¢ 00OCHOBAHUEM
CyMMBI JIo1u1aThl. B cityyae HeyperyJiInpoBaHus criopa 1o COriacoBaHUIO CTOPOH B 10-
JHEBHBIM CpOK YciayrogaTenb MepefaeT UCK B ¢yl o B3bickanuu ¢ [lorpeburens
OPEABSIBICHHON CyMMbl B IPUHYIHUTEIBHOM IOPSJAKE W BIOPaBE B YCTAaHOBIEHHOM
NOPSIAKE MTPUOCTAHOBUTH UCIIOJIHEHUE 10TOBOPA.
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