ogo;jiem

06 yrBepxnernu IIpasmin no pa3paboTke CTaHAAPTOB M PETIAMEHTOB
TOCYAapCTBEHHBIX YCIyT

Y1paTuBmmi caty

[Ipuka3z Munuctpa HanmoHanabHOM 3koHOMUKHU PecnyOnuku Kazaxcran ot 3 gexaOps
2014 roma Ne 126. 3apeructpupoBan B MunuctepctBe roctuiiuu PecnyOnuku
Kazaxcran 23 auBaps 2015 roga Ne 10124. YTpatun cuiy npukazoM MuHHCTpa
nU(GpPOBOTO pa3BUTHUSA, HUHHOBAIMK W a’dPOKOCMUYECKON MPOMBIIIIEHHOCTH
Pecny6muku Kazaxcran ot 19 deBpanst 2020 roga Ne 68/HK.

CHocka. YTpaTuia cuity mpukazoM MuHucTpa 1udpoBOro pa3BUTHs, MTHHOBAIUN U
aspokocMmuyecko mpombinieHHOCTH PK ot 19.02.2020 Ne 68/HK (BBOAMTCS B
NEeUCTBUE IO HUCTCYEHUM JCCATH KaJCHIApHBIX JHEH Iocie JHS €ro MepBOro
opUUAaABHOTO ONyONUKOBAHUSA).

CHocka. B 3aronoBok nprika3a BHECEHO U3BMEHEHHE HA TOCYJaPCTBEHHOM SI3BIKE,
TEKCT Ha PYCCKOM $I3bIKE HE MEHSETCS B COOTBETCTBUHU C NpuKazoM MuHHCTpa
HarmoHaiabHOM skoHOMUKH PK or 09.12.2015 Ne 757 (BBOoAMTCS B JACHCTBHUE C
01.03.2016).

B cootBercTBUU ¢ moamyHKTOM 4) ctatbu § 3akoHa PecrryOnuku Kazaxcran ot 15
anpens 2013 roga "O rocyaapcrBennbix yenyrax" [IPUKA3BIBAIO:

1. YtBepauts npunaraemeie [IpaBuna mo pa3paboTke CTaHAAPTOB M PETJIAMEHTOB
rOCyJIapCTBEHHBIX YCIYT.

CHocka. B nyHKT 1 BHECEHO U3MEHEHHE Ha TOCYIApCTBEHHOM SI3BIKE, TEKCT HA
PYCCKOM $I3bIKE€ HE MEHSIETCS B COOTBETCTBUH C MPUKa30M MHUHUCTpa HAMOHATIBLHON
skoHOMUKH PK o1 09.12.2015 Ne 757 (BBoguTcs B aetictBue ¢ 01.03.2016).

2. Ilpu3Hath yTPaTUBIINM CUITY:

1) npuka3 MuHuCTpa SKOHOMHUKU U OIOPKETHOrO TJIaHWpoBaHus PecnyOnuku
Kazaxcran ot 14 aBrycra 2013 roma Ne 249 "O06 ytBepxaenuu [IpaBui no pazpadoTke
CTAaHJAPTOB M PETJAMEHTOB TOCYAapCTBEHHBIX YCHyr" (3aperucTpupoBaHHBIA B
Peectpe rocymapCTBEHHOW pErucTpanid HOPMATUBHBIX MPABOBBIX aKTOB Ne 8622,
onyOnukoBaHHBIN B Ta3ere "Kazaxcranckas npasaa" ot 19 nexkabps 2013 roga Ne 339
(27613);

2) npuka3 MuHHCTpa S5KOHOMUKH M OIOJKETHOTO IUTaHUpOBaHus PecmyOnuku
Kazaxcran ot 12 mas 2014 roma Ne 133 "O BHeceHMM M3MEHEHHUH U JOIIOJHEHUSA B
npuka3 MuHHCTpa YKOHOMHUKHU U O0/KETHOTO TuiaHnupoBaHus Pecrryonuku Kazaxcran
ot 14 amrycra 2013 roma Ne 249 "OO6 ytBepxknenuu IlpaBun mo paspaboTke
CTaHJApPTOB M PErJaMEHTOB TOCYAapCTBEHHBIX YycHOyr" (3aperucTpupoBaHHBIA B



PeecTpe rocynapcTBEHHOW perucTpalii HOPMATHUBHBIX MPAaBOBBIX akTOB Ne 9432,
onyOnukoBaHHbIN B razete "Kazaxcranckas mpasaa" ot 25 centsOps 2014 roma Ne 187
(27808).

3. JlemapTtamMeHTy pa3BUTHUS CHCTEMbl TOCYJapCTBEHHOTO YIPaBICHUS
MunuctepcTBa HaloHaNbHON 3koHOMUKH Pecrrybnuku Kazaxcran (buaxmeros A.C.)
00ecreyuTh B yCTAHOBJIIEHHOM 3aKOHOJIATEIHCTBOM MOPSIIKE:

1) rocyaapCTBEHHYIO PErMCTpalyi0 HACTOSLIEro Mpuka3za B MuHucTepcTBE
toctutiuu Pecry6onuku Kazaxcran;

2) B T€UEHUE JECITH KaJeHAAPHBIX THEW MOCJE TOCYJapCTBEHHOM perucTpanuu
HACTOSIIIEr0 IMpHKa3a €ro HampaBjieHHe Ha oQUIuUaIbHOE OMyOJIMKOBaHUE B
NEePUOJANYECKUX TMEeYaTHBIX HU3IaHUSAX U B MH(OPMALMOHHO-NPABOBOM cucreme "
oauer'";

3) pa3MmelnieHue HACTOAIIETO MpHKa3a Ha MHTEpHET—pecypce MuHucrepcrna
HallMOHaNIbHOW SKoHOMUKHU Pecnybnuku KazaxcraH.
4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIETO MPUKa3a BO3JI0KUTh HA BUIIE-MUHUCTPA
HalMOHaJIbHON SKOHOMUKHU PecnyOnnku Kazaxcran AGbuikacsiMoBy M.E.

5. HacTosmuii mpuka3 BBOJUTCS B IEUCTBHE CO JHS €0 MEPBOTO O(PUIIMAIBHOTO

oy OJIMKOBAHUS.

Munuctp E. locaes
"COI''TACOBAH"
MunucTepcTBO 1O
WHBECTULUSAM U Pa3BUTHIO
Pecny6nuku Kazaxcran
A. Ucexkemen
ot 12 nexabps 2014 rona

YTBepKIEHbI
MpHUKa30M MUHHUCTpa HAaIlMOHAJIEHON
sxoHoMuKkH PecrryOnukn Kazaxcran
ot 3 nexabps 2014 roma Ne 126

IIpaBmia
10 pa3paboTKe CTAHAAPTOB M PETIIaMEHTOB
TrOCYyAapCTBEHHBIX YCIyT

CHocka. B 3aroyioBok BHECEHO U3MEHEHHUE Ha TOCYIapCTBEHHOM SI3bIKE, TEKCT Ha
PYCCKOM $I3bIKE€ HE MEHSETCS B COOTBETCTBHHU C MPUKA30M MHUHHUCTpA HAITMOHAJIBHOM
skoHOMUKH PK o1 09.12.2015 Ne 757 (BBoauTcs B aeiicteue ¢ 01.03.2016).



1. OOnue moJIoXEeHU

1. Hacrosimue IlpaBuna mo pa3paboTke CTaHAAPTOB U PETIAMEHTOB
rocynapcTBeHHbIX ycayr (mainee — IlpaBuiia) paspaboTtaHbl B COOTBETCTBUU C
noanyHkToM 4) crateu 8 3akoHa PecnyOnuku Kazaxcran ot 15 anpens 2013 rona "O
rOCYJIapCTBEHHBIX yclyrax" W ONpenemsioT MOPSAOK pa3padOTKH CTaHIApPTOB U
PErJIaMEeHTOB TrOCYAapCTBEHHBIX YCIYT.

CHocka. B myHKT |1 BHECEHO U3MEHEHHE HAa TOCYIAPCTBEHHOM $I3bIKE, TEKCT HA
PYCCKOM A3BIKC HC MCHACTCS B COOTBETCTBUU C ITPUKA30M MI/IHI/ICTpa HaHHOHaﬂbHOﬁ
skoHOMUKH PK 0T 09.12.2015 Ne 757 (BBoauTcs B AekictBue ¢ 01.03.2016).

2. ensiMu cTaHgapTU3aIMU U pETIaMEHTAIIMN TOCYIapCTBEHHBIX YCIIYT SIBISIOTCA:

o0ecreyeHue paBHOro JIOCTYMA K MOJYYEHHUIO TOCYJaPCTBEHHBIX YCIIYT;

o0ecreyeHue eIMHOrO MOAX0a K OKa3aHHUIO TOCYIapCTBEHHBIX YCIIYT;
oOecreyeHre Npo3pavyHOCTH U MOJIOTYETHOCTH ACSATENBHOCTH YCIIyTrojaTesei mo
OKa3aHUIO rOCYyAapCTBEHHBIX YCIYT;

obecrnieueHrue AabHEHUIIEH ONTUMHU3AIMKU U aBTOMATHU3AIUU TOCYJapCTBEHHBIX
YCIYT;

obecrieueHue OOpaTHOW CBS3M C YCIYTOMOJyYaTeJsIMU TMPHU OKa3aHUU
rOCYJIapCTBEHHBIX YCIYT;

oOecreyeHue OKa3aHus roCyJapCTBEHHBIX YCIYT MO0 MPUHIIMITY "0THOTO OKHA";

MOHUTOPHUHT M PETyJIUPOBAHUE JEATEIbHOCTH YCIyroJareield Mo OKa3aHUIo
rOCYJIapCTBEHHBIX YCIYT.

3. Hacrosimue IlpaBuia HampaBiieHbl Ha OOeCleUeHUE COOIOJICHUS €IUHBIX
TpeOOBaHUM, YCTAaHOBICHHBIX K pa3pabOTKe CTaHAAPTOB U PETIIAMEHTOB
rOCYJJapCTBEHHBIX YCIYT, 1 BHECEHHIO M3MEHEHUM U JTONMOJHEHUH B CTAHIAPTHI U
periaMeHThl TOCYAapCTBEHHBIX YCIIYT.

2. TTopanok pa3pabOTKH CTaHAAPTOB IOCYAAPCTBEHHEIX YCIIYT

4. CrangapThl TOCYIAapCTBEHHBIX YCIyT pa3paldaThlBalOTCS LEHTPAIbHBIMU
rocyJlapCTBEHHbBIMU OpTraHaMH, B TOM 4YHUCJIE [JIs TOCYAapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX 3arpanyupexieHusmMu PecnyOonuku Kazaxcran, MecTHbIMU
UCIIOJIHUTEIbHBIMU OpraHaMu o0JiacTei, TOpOoJOB pecnyOJUKAHCKOTO 3HAYEHMS,
CTOJIUIIBI, PAHOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, aKUMaMU PalOHOB B roOpojie,
rOpOJIOB PAalOHHOI'O 3HAYEHHS], IOCEIKOB, CEJI, CEIBCKUX OKPYIOB.

5. CraHaapThl TOCYJapCTBEHHBIX YCIYr pa3paldaThlBarOTCS A KaxIou
rOCyJJapCTBEHHOM YCIIYTH.



CranapThl roCyJapCTBEHHBIX YCIYT pa3pabaTbiBalOTCS U YTBEP)KIAIOTCS B
TEUEHUE TPEX MECALEB CO JHS YTBEPKACHHS PEecTpa TOCyAapCTBEHHBIX YCIYr WU
BHECEHHUS JTOTIOJTHEHUH B HETO.

Cnocka. ITyHkT 5 B pepakiuu npukasa u.0. MUHUCTpa HallMOHAJILHOW SKOHOMUKHU
PK ot 17.06.2016 Ne 264 (BBOAUTCS B ACHCTBHE MO UCTCUCHUU JCCATU KAJICHAAPHBIX
JTHEH TIOCJIe JTHS €T0 MepBOro O(PUIMaIbHOTO OMyOJIMKOBAHMS).

6. CraHmapThl rOCy1apCTBEHHBIX YCIIYT M3JIararoTcs B KPaTKOW M JOCTYIHOM
¢dbopMe B COOTBETCTBUU C TPeOOBAHUSIMHU, yCTAHOBIICHHBIMU HacTosiuMHu [IpaBunamu.

7. MexaHu3M pa3pabOTKu CTaHJIapTa TOCyAapCTBEHHON YCIyIH MPEJCTABICH B
CXEMaTUYHOM BHJI€ B IpwiioKeHuu 1 k HacTosimuM [IpaBuiam.

8. Ilopsimox mpoBeAeHUsS MYyOJIMYHOTO OOCYX IEHHUS MPOEKTOB CTaHIAAPTOB
roCyJapCTBEHHBIX YCIYT:

1) meHTpadbHBIA TOCYIApCTBEHHBIM OpraH, pa3padaThIBalOIIMil CTaHIApT
roCyJapCTBEHHOHN YCIYyTd, pa3MellaeT MPOeKT CTaHAAapTa roCyAapCTBEHHOM yCIIyru
JUTSL €T0 MyOJIUYHOTO 00CYXIEHUSI Ha BeO-mopTaie "IJIeKTPOHHOTO MPaBUTENbCTBA",
CBOEM HMHTEPHET-pecypce U (WIM) UHTEPHET-pECypcax MECTHOI'O HCIOIHUTEIHHOTO
opra”a o06iacTu, ropojaa pecnyOIMKaHCKOrO0 3HA4YE€HMsI, CTOJIMIBI, paiioHa, Topoja
00JaCTHOTO 3HAYEHUS, aKUMa palioHa B TOPO/JIE, TOPOJia PAlOHHOIO 3HAUYEHHUS, TOCENKA
, cejla, CeIbCKOr0 OKpyra, a Takxke oOecrneunBaeT HHBIMU CIOCOOaMu
uH(pOpMUpOBaHHE YCIyromnojyyaTeiaeld O NPOEKTe CTaHAapTa ToCyAapCTBEHHOU
YCIIyT'H B TEYEHHE MATH pabOUMX JHEH CO JTHA BKJIIOYEHUS FOCYJapCTBEHHOM YCIYTH B
peecTp roCyJapCTBEHHBIX YCIIYT;

2) myOnuuHOe OO0CYXKJIeHUE MPOEKTa CTaHIapTa TroCyJapCTBEHHOM YCIYyru
OCYLIECTBJISIETCS B TEUEHUE TPUALATH KAJICHIAPHBIX THEW CO JHSI €r0 pa3MELICHUS s
nyOJIUYHOTO 00CYKIEHUS;

3) o uroram mMyOIUYHOTO OOCYKJEHHUS MPOEKTa CTaHJapTa TOCyAapCTBEHHOMN
YCIIyTH IIEHTPaJIbHbII TOCYyIapCTBEHHBIN OpraH, pa3padaThIBaIOIINNA MPOEKT CTaHAapTa
rOCy/IapCTBEHHON yCIyTH, COCTABJISIET OTYET O 3aBEPIICHUH MMyOJINYHOTO 00CYKICHUS
IIPOEKTA CTaHAApTa TOCYJapCTBEHHON YCIYTH, KOTOPBIN MOJICKUT PA3MEIICHUIO Ha
BeO-moprane "3IeKTPOHHOIO MPaBUTEILCTBA", CBOEM HWHTEpPHET-pecypce U (WUIIN)
UHTEPHET-PECypcax MECTHOrO HCIOJHUTEIBHOTO OpraHa o06yactd, Tropoja
pecnyOJMKaHCKOr0 3HaY€Hus1, CTOJIMLBI, paiiloHa, ropoJa 00JaCTHOrO 3HAaYEHUs!, aKUMa
paiioHa B ropoJie, ropojia paliOHHOT0 3HaYEHUs, IIOCEIIKA, CeJa, CEIbCKOr0 OKpPYTa.

Otuer O 3aBeplIEHUHU MNYOJIMYHOTO OOCYXKIEHHS MPOEKTa CTaHAAPTa
roCyJapCTBEHHOIN YCIyTM COCTaBifeTCs MO (opMe COTJIaCHO MPHIIOKEHUI0 2 K
HacrosmuM [IpaBunawm;

4) 3ameyaHus U NPENIOKEHUS (PU3NUECKUX U FOPUIUYECKUX JIUI K MPOEKTY
CTaHJapTa rocy/1apCTBEHHOMN yCIyTH, MOCTYIUBIINE [0 UICTEYEHUH CPOKA, YKA3aHHOTO
B MOJITYHKTE 2), HE TIO/JIEKAT PACCMOTPEHUIO.



[IpoekT cranmapra rocy1apCTBEHHOW YCIyTH, JOPA0OTaHHBINA MO pe3yJbTaTam
nyOJIUYHOTO 00CYX ACHUS, U OTYET O 3aBEPIICHUU MYOJIUYHOr0 00CYKACHHS MPOEKTa
CTaHJapTa TOCYJAapCTBEHHOW YCIyrd HampaBisIIOTCS Ha COrJacOBaHHUE B
3aMHTEPECOBAHHBIE  LEHTPAJbHBIE TIOCYJapCTBEHHbIE OpraHbl, MECTHbIEC
UCTIOJTHUTENbHBIE OPTraHbl 00IacTel, TOPOJOB PecyOINKaHCKOTO 3HAUYEHUS, CTOIHIIBI,
palioHOB, TOPOJIOB 0O0JACTHOTO 3HAYEHHUS, aKUMaM pPanioOHOB B TOpOJi€, TOPOJIOB
pPaliOHHOTO 3HAYEHMUS], [IOCETKOB, CEJl, CETbCKUX OKPYTOB;

5) NpPOEKTHl HOPMATUBHBIX MPABOBBIX aKTOB MO BHECEHHIO M3MEHEHUN U (WJIN)
JOTIOJTHEHU B YTBEP)KICHHBIE CTAaHAAPTHl TOCYAAPCTBEHHBIX YCIYT B 00s3aTEIbHOM
HopsiAKE ToANex)aT NyOJUYHOMY OOCYXJIEHHI0 B TOpAJKE, YCTaHOBJICHHOM
HACTOSIIUM ITYHKTOM.

9. IlpoekT craHaapra TOCyJapCTBEHHOM YCIYyrH COTJIACOBBIBAETCS C
YIOJHOMOYEHHBIM OPraHOM B cpepe OKa3aHUs TOCYAaPCTBEHHBIX YCIYT.

[IpoekT cTanaapTa rocyAapCTBEHHON YCIyTH, IPEyCMaTPUBAIOIINI 3JIEKTPOHHYIO
dbopMy okazaHus U (MJIM) OKa3zaHWE TOCYIapCTBEHHOW YCIyru uepes
I'ocymapcTBeHnyto kopnopamuo "lIpaBUTenbsCTBO 1S TpaXKaaH', COracoBBIBAETCS €
YIOJHOMOYEHHBIM OpraHoM B cpepe nHpopmMaTHU3aluu.

[IpoekT cTangapTa roCyJapCcTBEHHOMN yCIIyTH, pa3padaTbiBaeMbIil IIEHTPAIbHBIM
roCyJapCTBEHHBIM OPTaHOM, TTOTYMHEHHBIM U TI010TYeTHRIM [Ipesunenty PecryOnuku
Kazaxcran, cormacoBeiBaeTcsi ¢ Apamunuctpanueid Ilpesunenta PecnyOnuku
Kazaxcran.

CHocka. ITyHKT 9 ¢ u3BMeHeHrneM, BHECEHHBIM MPUKa30M MHUHHUCTpa HAlMOHAIbHOM
skoHOMHUKH PK 0T 09.12.2015 Ne 757 (BBoauTcs B AekictBue ¢ 01.03.2016).

10. Crangapt rocy1apCTBEHHOM yCIIyTHM COCTOUT U3 CIAEAYIOUIUX PA3EIOB:

1) oO1Ire moI0KEeHUS;

2) NOpsAI0K OKa3aHUs TOCYAApPCTBEHHON yCIIYTH;

3) mopsAmok oOkaloBaHUs peIICHUM, AeHCTBUN (0e3AeHCTBUSA) LEHTPaTbHBIX
roCyJapCTBEHHBIX OPraHOB, MECTHBIX MCIIOJHUTEIBHBIX OPraHOB 001acTeil, ropoJoB
pecyOIMKaHCKOTO 3HAYEHUs, CTOJIMIIBI, PallOHOB, TOPOJOB OOJACTHOIO 3HAYECHMUS,
aKMMOB PalilOHOB B rOPOJIE, TOPOJAOB PAHOHHOIO 3HAYEHUS, TIOCEIKOB, CEJ, CEIbCKUX
OKpYTOB, a TaKXke yciayrojareyei u (Win) UX JOKHOCTHBIX JUI, ['ocynapcTBeHHON
kopriopanuu "IlpaButenbcTBO s rpaxkaan" v (WiM) ux pabOTHUKOB MO BOIpOCaM
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

4) unble TpeOOBaHUS C YUETOM OCOOEHHOCTEH OKa3aHuUs TOCYAapCTBEHHON YCIIyTH,
B TOM 4YHCJIC OKa3bIBa€MOM B JJICKTPOHHOW (opme U uepe3 ['ocymapcTBEHHYIO
kopropanuio "[IpaBUTENbCTBO 715 rpaxaan".

Paznen "OOmue monoxeHus" CoaepKuT:



1) HanMeHOBaHHE TOCYJIapCTBEHHOW yciyru (yka3aTb HaMMEHOBaHHE
rOCyJapCTBEHHOW  YCIYTM COOTBETCTBYIOUIEH HAWMEHOBAHHUIO  JaHHOM
roCyJAapCTBEHHON YCIIYT'H B PEECTPE TOCYIapCTBEHHBIX YCIIYT);

2) HAaMMEHOBAHUE LIEHTPAJIBLHOTO FOCYJaAPCTBEHHOTO OpraHa, pa3padaThIBAIOIIErO
CTaHIApT TOCYIAapCTBEHHOW ycayru (yka3aTb HaMMEHOBAHUE IIEHTPAJIbHOIO
rocyJapCTBEHHOr0 OpraHa, B KOMIIETEHIIMIO KOTOPOTO BXOJAUT pa3paboTKa cTaHaapTa
roCyJIapCTBEHHOU YCITyTH);

3) HauMeHOBaHME yciyrogaTens (yka3aTh HaMMEHOBAHUE LEHTPAIHHOTO
roCyJapCTBEHHOI'0 OpraHa, 3arpanyudpexzaeHusi PecnyOnuku KaszaxcrtaH, MeCTHOTo
UCTIOJTHUTENILHOTO OopraHa 00J1iacTu, ropojia pecnyOIuKaHCKOrO 3HaYEHUs!, CTOIHIIBI,
paiioHa, ropojia 00JIaCTHOTO 3HAYEeHUs, aKUMa paiioHa B rOpoje, ropojia paloHHOTO
3HA4YEHUs, MOCEeIIKa, Cella, CeIbCKOr0 OKpyra, (U3M4ecKoro M IOpUANYECKOro JIMIA,
OKa3bIBAIOIIUE JaHHYI TOCYIapCTBEHHYIO YCIYry B COOTBETCTBUH C
3akoHomarenbcTBOM PecnyOnuku KazaxcraH, ¢ yKa3aHueM OpraHu3alui,
OCYHIICCTBIAIONIUX TMPHUEM 3asBICHUW U BbIJauy pe3yjbTaTOB OKa3aHUs
rOCYy/JapCTBEHHOW yclyru, W (WJIM) yKa3aHue Ha BeO-mopran "3JIeKTPOHHOIO
IpaBUTEILCTBA" B Cilydae OKa3aHUs FOCYAapCTBEHHON YCIYTH B 3JIEKTPOHHOM (opme).

Paznen "[lopsimok okazaHus TOCYJapCTBEHHOM YCIIyru' COAEPHKUT:

1) cpok okazaHMsS TOCYIapCTBEHHOW yCIyrW (YyCTaHaBIMBAETCs C MOMEHTa
oOpalieHus ycIIyronoiayyaTes 3a MoJy4YeHUeM rocy1IapCTBEHHON yCIyrd 10 MOMEHTa
NOJIy4YEeHHSI pe3yJIbTaTa OKa3aHUs roCyJapCTBEHHOM YCIyTH).

Yka3arsb:

CPOKH OKa3aHUs FOCYAapCTBEHHON yCIIYyT'H C MOMEHTA:!

caud MakKeTa JIOKyMEHTOB yciyromnojydarteiem (ycayroaaTento U (W) B
lNocynapctBennyto kopmoparuto "IlpaButenscTBo i rpaxkjaan', oOpalieHus Ha
BeO-TIopTan "IIEKTPOHHOTO MTPABUTENHCTBA");

MaKCUMaJIbHO JIONYCTUMOE BpeMsl OKUAaHUs JJIs CJa4Yu MakeTa JOKYMEHTOB
yciyronoijiyyartenem (ycayrogarenato u (wim) B ['ocynapcTBeHHYIO Kopropanuio "
[IpaBuTenbcTBO AJ1sl rpaxkaan");

MaKCHUMAaJIbHO JOIyCTUMOE BpPEMsI OOCITYKUBAHUSI YCIYTONOTy4daTes;

2) dbopMa okazaHHs TOCYJapCTBEHHOW yclyru (ykaszaTh GopMy OKazaHUs
rOCYJapCTBEHHOW YCIYTM B 3aBUCHMOCTH OT croco0a OKa3aHUs TroCyaapCTBEHHOM
YCIAYyTM — DJIEKTPOHHAs (IOJHOCTBIO AaBTOMAaTHU3WPOBAHHAS WM YaCTUYHO
aBTOMATU3UPOBaHHAas) U (WJIK) OyMaxkHas);

3) pe3ynbTaT OKazaHUs rOCYJapCTBEHHOUN yciyru (ykaszaThb BHJ JTOKYMEHTAa,
KOTOpPBIA OyJeT MpeloCTaBIeH B KaueCTBE pe3yJbTaTa OKa3aHUs roCyAapCTBEHHOM
yCIIyTH, K TpUMEpy, CIpaBKa, pa3peluieHue, yBeAOMIICHUE, JTUICH3Us, cepTU(UKAT,
CBUJIETEIHCTBO, MEIMIIMHCKOE 3aKIIOYEHUE, INOO MOTUBUPOBAHHBIN OTBET 00 OTKa3e B
OKa3aHUU TOCYJIapCTBEHHOW YCIyTH B ClIy4asiX M 10 OCHOBAHMSM, YCTAaHOBJIEHHBIM



3akoHamu PecnyOnuku Kaszaxcran, a Takxke (GopMy mpenocTaBlieHHs pe3yJsibTara
OKa3aHUs roCy/IapCTBEHHOM YCIIYTH - SJIEKTPOHHAS U (WJI1) OyMaxHas);

4) pa3Mmep IIaThl, B3UMAEMOUW C YCIYyromojiydyaTesiss NpU OKa3aHUHU
rOCy/IapCTBEHHOU YCIYTH, U CIIOCOOBI €€ B3MMaHUS B CIydasX, MPeTyCMOTPEHHBIX
3aKoHoaTenbcTBOM PecnyOnnku Kazaxcran (B cilydae MIaTHOCTH TOCYJapCTBEHHON
YCIYTH yKa3aThb CTOMMOCTb I'OCYJIapCTBEHHOW YCIYTH U CIOCOO OIiaThl (HaTWYHBIMN
WM OC3HAMYHBIN);

5) rpaduk paboTsl yciayroaarens (yka3aTh pabouue THU, Yachl, BpeMsl MepephIBa,
BBIXOJIHbIC JIHH, WHGPOpPMAIUIO O MpeABapUTENIbHON 3amucu (yKa3aTb YCJIOBUS
peIBapHUTEIIbHON 3amucu), nHPopManuo 00 YCKOPEHHOM OOCTyKUBaHUU (yKas3aTh
YCJIOBUSI YCKOPEHHOT'O OOCTY>KUBAHUS ).

B ciiyuae okazaHusi rocyJapCTBEHHOW YCIYTH LIEHTPAJIbHBIMU TOCY/1apCTBEHHBIMU
OpraHaMH, MECTHBIMM HMCIOJHUTEIbHBIMH OpraHamMu oOJsiacTell, TOpOJIOB
pecimyOIMKaHCKOTO 3HAYEHUsI, CTOJIUIIbI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYCHUS,
aKMMaMH pailoHOB B TOPOJIE, TOPOJIOB PAHOHHOTO 3HAYEHUS, TTOCEIIKOB, CEJl, CEBCKUX
OKpyroB Trpaduk ImpueMa 3asBICHUM U BbIJAud pPE3yJbTaTOB OKa3aHUs
rocyaapcTBeHHOM yciayru yctanaBiaubaeTcs ¢ 9.00 yacoB 10 17.30 yacoB ¢ nepepbiBOM
Ha 00ex ¢ 13.00 yacoB 1o 14.30 gacos.

B caydae okazaHusi TOCYIapCTBEHHOW YCIYyTH MOCPEACTBOM BebO-moprana "
AJIEKTPOHHOTO MpaBUTENbCTBA" rpaduK MpueMa 3asBICHUNA U BBIIAYU PE3YJIbTATOB
OKa3aHUs TOCYJapCTBEHHOW YCIYyrM KPYrJOCYyTOYHO (Ipu oOpalieHuu
yCIyTOMoJIydarensi IOocjie OKOHYaHus pabouero BpPEMEHHU, B BBIXOJHBIE U
Mpa3IHUYHbIC THU COTJIACHO TPYAOBOMY 3aKOHOJaTeNnbCcTBY PecnyOnuku Kazaxcraw,
IpUEM 3asBIICHUA M BblJaya pE3yJbTAaTOB OKa3aHUs TOCYJAapCTBEHHON YCIyTH
OCYIIIECTBIISACTCS CICAYIOUUM paOOYuM JHEM, 332 HUCKIIOUEHHEM TOCYJIapCTBEHHBIX
YCIIyT, OKa3bIBAEMBIX B AJICKTPOHHOH (TIOJTHOCTHIO aBTOMATU3UPOBAHHOI) popme);

6) nepeyeHb TOKYMEHTOB, HEOOXOIUMBIX JIJI OKa3aHUs TOCYJapCTBEHHOU yCIyTH (
yKa3aTh UCUEPIBIBAIONINN TIEPEUYCHb JOKYMEHTOB U TpeOOBaHU K HUM, B TOM UHCIIE
JUTSL JIALI, UMEIOIINX JIbIOThI, HEOOXOAUMBIX JIJIS MOTYUYEHHUsI TOCYJapCTBEHHOMN yCIyTu
IpH OOpPAILEHUHN YCITyTONOITYyYaTels:

K YCIIyTOJIaTeto;

B ['ocynapcTBeHHyt0 Kopriopanuto "[IpaBuTenbCcTBO 11 rpaxkaan';

Ha BeO-mopTan "?IMEKTpOHHOTO mpaButTenbcTBA". [Ipw Hamuuum ykaszathb
HaMEHOBaHHE U (POpMY JOKYMEHTA, MOATBEPKAAIONIECTO MPUHITHE YCIyToaTesieM
MaKeTa JOKYMEHTOB OT YCIyrOomojydartelis,, ¢ yKa3aHHEeM J1aThl U BPEMEHH IpHemMa
nakeTa JJOKyMEHTOB (K PUMEpPY, PACIUCKA).

B cnydae HEOOXOAMMOCTH 3amlOJIHEHUS CHENHATBHBIX (OPM JTOKYMEHTOB,
HEOOXOAMMBIX JIJISl TIOJYYEHHS TOCYIApPCTBEHHON YCIyTU, COOTBETCTBYIONIHE (DOPMBI



JIOKYMEHTOB MPUJIATAIOTCS K CTaHJAPTy TOCyJapCTBEHHOM yCiayru (K mpumepy, hopma
3asIBJICHHUS).

B cnywae mosrydeHusi rOCyJapCTBEHHOM yCIyru uyepe3 ['ocymapCTBEHHYIO
kopriopaiuio "[IpaBUTENBCTBO NIl TpaXkaaH", yCIayromnoiaydaresib JaeT NMUChbMEHHOE
COTJIacH€ Ha UCIOJIb30BaHUE CBEACHUMN, COCTABIISIIONIMX OXPAaHIEMYIO 3aKOHOM TailHy,
cojepxalmuxcsi B HHOOPMAIMOHHBIX CHUCTeMaxX, Mo ¢opme, MpeaCcTaBICHHON
l'ocymapctBennon kopnopanuen "lIpaBuTenscTBO s rpaxiaH', €Clii MHOE HE
npenycMoTpeHo 3akonamu PecyOnuku Kazaxcran;

7) OCHOBaHUs JIJIs OTKa3a B OKa3aHUM TOCYJApPCTBEHHOM yClIyrH (yKa3aTh MOJHBIN
nepeyeHb OCHOBAHUM JIJIsi 0TKa3a B OKa3aHUM IOCYAapCTBEHHOMN yCIIyTH).

B cnyuyae npenocTaBieHus yclyronoiaydaTeileM HEMOJHOTO MakeTa JOKYMEHTOB
COIJIACHO MEPEYHI0, MPEyCMOTPEHHOMY CTaHJApPTOM T'OCYJApCTBEHHOUN YCIyrH,
pabotHuk ["ocynapcTBenHoil koproparuu "[IpaBUTensCTBO A rpakaaH" OTKAa3bIBACT
B MpUEME 3asBJICHUS U BBIJAET PACIUCKy 00 OTKa3e B MpUEME JOKYMEHTOB 1o (opme
COTJIACHO MPUJIOKEHUIO 3 K HacToAmuM [IpaBunam.

Paznen "llopsnok o0xanoBaHusl pelieHU, AeicTBUil (0e3AeHCTBYS) IIEHTPATbHBIX
rOCyJJapCTBEHHBIX OPTraHOB, MECTHBIX MCIIOJTHUTEIBHBIX OPraHOB 001acTeil, TOpooB
pecnmyOIUKaHCKOTO 3HAYEHUsI, CTOJIUIIBI, PAailOHOB, TOPOJIOB OOJACTHOTO 3HAYCHUS,
aKMMOB PailOHOB B TOPOJE, TOPOJIOB PAHOHHOIO 3HAYEHUS, ITOCEIKOB, CEJI, CEIbCKUX
OKpYTOB, a TaKXke yciayrogareyei u (WiM) UX JOKHOCTHBIX JUl, ['ocynapcTBEeHHON
kopriopauuu "llpaButenscTBO s rpaxkaan" v (Wim) ux pabOTHUKOB MO BOIpOCaM
OKa3aHUs rOCyIapCTBEHHBIX YCIYT' CONEPKHUT:

MOPSA0K 00KaJIOBaHUS PEIICHUH, AecTBUi (0e31eicTBUS) yeayroaaTeneit u (Win)
UX JOJDKHOCTHBIX JIMIL, I'ocynapcTBeHHOM Kopriopaiuu "[IpaBUTenbCTBO i1 rpakian"
U (i) ux paOOTHHUKOB IO BOMPOCAM OKa3aHUs TOCYAapCTBEHHBIX YCIYT (yKaszaTh
MOPSIZIOK TOJIaud, PETUCTPAIMU M PACCMOTPEHHUs KajJo0d yCIyromoiaydarens o
BOIIPOCAaM OKa3aHUs TOCYAAPCTBEHHON YCIIYTH).

Paznen "Muble TpeOOBaHUS C y4ETOM OCOOEHHOCTEN OKa3aHUs TOCy1apCTBEHHOM
yCIIyTH, B TOM YMCJIE OKa3bIBaeMOM B 3JIEKTPOHHOU (popme u yepe3 ['ocynapcTBeHHYIO

nn

kopropanuto "[IpaBuUTeNbCTBO 1715 rpaxaan’" COAEPKUT:

1) ocobeHHOCTH OKa3aHHsl TOCYJIapCTBEHHOM YCIYTH JUIlaM, OTHOCUMBIM K
COLIMAJIBHO YSA3BUMBIM CJIOSIM HAcCEJIEHHS, B TOM YHCJIE C yYE€TOM OTCYTCTBUSA
BO3MOKHOCTH HX JIMYHOM fABKM K yciayrogatento u (unu) B 'ocynapcTBEHHYIO
kopropanuto "[IpaBUTeNnbCTBO 115 rpaxaan';

2) aapeca MeCT OKa3zaHHUS TOCYJAapCTBEHHOW yCIyrd pa3MemnialTcs Ha
UHTEpPHET-pEcCypcax YCIyrojaress, rocyAapCTBEHHOI'O0 OpraHa, pa3padoTaBIIETO
CTaHJAPT rOCYJAPCTBEHHOU YCIIYyTH;

3) HanM4KMe BO3MOKHOCTH MCTIOIB30BAHMS DJIEKTPOHHOU IU(PPOBOM MOIIUCH;



4) Hanu4re BO3MOXKHOCTHU TOJIydyeHHS HH(OpPMAIIMU O CTATyCce OKa3aHUA
roCcyJapCTBEHHOW YCIYTH B PEKUME yAAIEHHOTO JOCTYa;

5) ykazatb HoMmep EIMHOro KOHTaKT-LIEHTpa MO BOMNPOCAM OKa3aHWSs
roCyJapCTBEHHBIX YCIYT, HOMEpPa UHBIX TeIe(OHHBIX CIPABOYHBIX CIYKO B CiIyyae ux
HAJTUYUS.

CranaapT rocylapCTBEHHOM YCIyTH pa3palaThiBaeTCs MO THUMOBOW (opme
CTaHJlapTa TOCYyJapCTBEHHON YCIYrH COIJacHO MPUIIOKEHUIO 4 K HaCTOSUIUM
[IpaBunam.

CHocka. Ilynkr 10 B pegakuuu npukasa MuHUCTpa HalMOHaNbHON SKoHOMUKHA PK
oT 09.12.2015 Ne 757 (BBoautcs B neiictue ¢ 01.03.2016).
11. HononuurenbHas nHGOpMaLKs JJI YCIyTONoTydaTeein:

KpaTkass WHpOpPMAIUsA IJs YCIyromoiaydaTels O TOPSAIKE MOTydeHHS
rocyJJapCTBEHHON yCIyru paspadarbiBaercs B Bujae [lamsaTku yciyromonydarens o
HNOPSIAKE TMOJIYyYEHUsS TOCYIapCTBEHHON YCIYTHM COIVIACHO MPUHIIOKEHHUI0 5 K
HactosimuM [IpaBuiiam ¢ ydyeToM 0COOCHHOCTEH Ka)KI0M TroCcyJapCTBEHHOM YCIyTH U
COJZIEPIKUT CIIEAYIOIINE CBEACHMUS:

undopmarus o0 ycmyrogartene (HammeHoBaHuUe, rpaduk paboThl, aapec
UHTEpHET-pecypca);

uHpopmais 06 opraHu3aIusaX, OCYIIECTBISIONINX TPUEM 3asSBICHUA U BhIIAUY
pe3yJbTaTOB OKa3aHMs TOCYJapCTBEHHOW YCIYTH;

uH(popManus 0 cnocode MOoIydYeHHUs] TOCYAapCTBEHHOW YCIYTM MOCPEICTBOM
BeO-TopTasia "3JIeKTPOHHOTO MPAaBUTENLCTBA"

CPOK OKa3aHUs rOCyAapCTBEHHON YCIIyTH;
MepPeUeHb TOKYMEHTOB, HEOOXOUMBIX JUIsI MOJTY4YEHUs TOCYJapCTBEHHOM YCIIyTH;
pe3yNbTaT OKa3aHUs TOCYAAPCTBEHHON YCIIYTH;

JOTIONTHUTENbHAs uHpopMarus (Homep EquHOTO KOHTaKT-IIeHTpa 1Mo BOIIpocam
OKa3aHMs TOCYAapCTBEHHBIX yCIIyT, HOMEpa UHBIX TEJIEPOHHBIX CIIPABOYHBIX CIIYkKO B
CIIy4ae X HaJIu4dus).

KpaTtkas uHpopmamus s yciayromoJiydyareiss O MOPSAKE MOJy4YeHHS
rocyJapCTBEHHOM ycCIyru paszmeniaercs Ha BeO-moprane '"3JeKTPOHHOrO
IIPaBUTEIILCTBA", HHTEPHET-PECYPCE YCIYTOAATEIS.

3. Ilopsamok pa3paboTKH pEriIaMeHTOB rOCYAapCTBEHHBIX YCIIYT

12. PernaMeHThl roCyJapCTBEHHBIX YCIyT pa3padaTblBalOTCS LIEHTPaJbHBIMU
rocyJapCTBEHHBIMU OpPraHaMH U MECTHBIMHU MCIOJHUTENBHBIMH OpraHaMu 00J1acTeH,
rOpPOJIOB pECIyOIMKAaHCKOTO 3HAUYEHUS, CTOJIMIIBI.

13. PernaMeHThl TOCYJAapCTBEHHBIX YCIYr pa3padaThIBalOTCA IS KaXKI0H
rOCyJJapCTBEHHOM YCIIyTH.



PernamMeHTBl TOCYAapCTBEHHBIX YCIYI pa3pabaThIBAlOTCA U YTBEPKAAIOTCSA B
TE€YEHUE TPUALATH KaJeHIapHBIX JHEH Mocie BBEACHHUS B JIEUCTBUE CTaHIApTOB
roCyJapCTBEHHBIX YCIYT.

Caocka. ITynkr 13 B pepakuuu npurkasa u.0. MUHHCTpa HallMOHAJIBLHOU
skoHOMHUKH PK oT 17.06.2016 Ne 264 (BBOAMTCS B ICHCTBHUE 110 HCTCUCHUHU JIECATH
KaJICHJAAPHBIX THEH Tociie JHS €ro NepBOoro O(pUIHaIbHOTO OMyOIUKOBAHMUS).

14. PermaMeHT rocyJapCTBEHHOM YCIyrH, pa3padaThIBa€Mblid LIEHTPAIbHBIM
rOCYJJapCTBEHHBIM OPraHOM, YTBEPXKJA€TCs HOPMATUBHBIM IPABOBBIM AKTOM
LEHTPAJIBbHOTO FOCYIapCTBEHHOTO OPraHa WA €r0 PyKOBOJIUTEIIA.

PernmamenT rocyaapcTBEHHOW ycClyru, pa3pabaTbiBaeMbli MECTHBIM
UCIIOJIHUTEIbHBIM OpPraHOM 00JIaCTH, TOPO/IA PECIYOIMKAHCKOTO 3HAYEHUSI, CTOJIMIIBI,
B TOM YHCJIE JJIi MECTHOTO HMCIOJIHHUTEIBHOIO OpraHa paioHa, Topoja 00JacTHOTO
3HAYEHHUs], aKMMa palioHa B TOopoJie, ropojia pallOHHOTO 3HAYEHHs, MOCEKa, Cea,
CEJIbCKOTO OKPYTa, YTBEPKAAETCSI HOPMATUBHBIM ITPABOBBIM IMOCTAHOBJIECHUEM aKUMATa
00JacTH, ropojia pecryOIMKaHCKOTO 3HAUYEHHUS, CTOJIUIIBI.

15. Mexanu3Mm pa3pabOTKu perjaMeHTa rocyJapCTBEHHOW YCIYTH B CXEMAaTUYHOM
BU/JIE TIPEJICTABIIEH B IPUIIOKEHUH 6 K HacToAmuM IIpaBunam.

16. Pa3zpaboTka perjiaMeHTOB TOCYapCTBEHHBIX YCIIYT MPEeayCMaTPUBAET:

1) ynopsimouenue npoueaypsl (IeUCTBUS) OKa3aHUs TOCYJapCTBEHHON YCIyTH U
JeNUCTBUN paOOTHUKOB MPU OKA3aHUH FOCYJAPCTBEHHBIX YCIIYT;

2) ycTpaHeHHEe M3IUIIHUX Hpouenyp (IercTBuil) paOOTHUKOB MpH OKa3aHUU
roCcyJapCTBEHHBIX YCIIYT, €CIIU ATO HE MPOTUBOPEUUT 3aKkoHaMm Pecrybnuku Kazaxcran
, aktaMm Ilpe3mnentra PecnyOomuku Kazaxcran u IlpaBurtennbctBa PecnyOnunku
Kazaxcran;

3) cokpalleHHe CPOKOB OKa3aHUs TOCYJapCTBEHHBIX YCIYT, KOJIMYECTBa
JOKYMEHTOB, IMPEICTABISEMBIX YCIYTONOJy4aTesIMU, €CIU 3TO HE MPOTUBOPEYUT
3akoHaMm Pecny6nuku Kazaxcran, aktam Ilpesunenta Pecnybnuku Kazaxcran u
[IpaBurenscTBa Pecniyonnku Kaszaxcran;

4) BbISBIICHHE BO3MOXKHOCTEH ONTUMH3AIUM TPOLECCOB OKa3aHUS
roCyJapCTBEHHBIX YCIYT;

5) MozaenupoBaHue OU3HEC-TPOIECCOB OKA3aHUSI TOCYIAPCTBEHHBIX YCIIYT.

17. PernaMeHT TocyJapCTBEHHOM YCIYTH COAECPKUT UHPOPMAIHIO, HEOOXOIUMYIO
U JIOCTaTOYHYIO JJis 00ecreueHus MpoLecca OKa3aHHs ToOCyJapCTBEHHOM YCIIyTH.

PernameHT rocynapcTBEHHOM YCIYTM COAEPKHUT YETKOE OIMCAHHUE
B3aUMOJCHCTBUS MEXAY paOOTHHUKaMH, CTPYKTYPHBIMH MOApAa3eICHUSIMH,
YUYPEKACHUAMHU, B TOM YHMCIE TOCYJAAapCTBEHHBIMH OpraHaMd U HWHBIMU
yCIIyroJaTeNsIMu, 33J1€ICTBOBAaHHBIMU B IIPOLIECCE OKAa3aHUS TOCYAAPCTBEHHON YCIIyTH,
a Ttakxke locynapcrBeHHOM kopnopauued "lIpaBuTenbcTBO IS rpaxiaaH",
B€0-IIOPTAIOM "3JIEKTPOHHOI'O MPAaBUTENILCTBA".



Caocka. ITynkt 17 ¢ u3MeHeHHEeM, BHECEHHBIM ITpuKa3oM MUHHCTpa
HanmoHanbHOU 3KOHOMUKHU PK o1 09.12.2015 Ne 757 (BBOOUTCS B IEUCTBUE C
01.03.2016).

18. HaumeHoBaHMEe perjaMeHTa TroCyJapCTBEHHON YCIYrd COOTBETCTBYET
HAaMMEHOBAHMIO CTaHAApTa COOTBETCTBYIOLIEH IOCYJapCTBEHHOM YCIYyTH B PEECTpE
rOCYJIapCTBEHHBIX YCIYT.

19. Cpoku ocymiecTBieHUus: Oporeayp (AeHCTBUI) HE MPEBHIIAIOT CPOKHU
OTPAaHUYEHUM MO BPEMEHHM OKAa3aHUsl TOCYJapCTBEHHOW YCIYTH, YCTAaHOBJIEHHBIX
CTaHAAPTOM I'OCYIapCTBEHHOMN YCITyTH.

20. CtpykTypa periaMeHTa rocyJ1apCTBEHHOW YCIIYyTM COCTOUT M3 CIIEIYIOIINX
pa3ziesos:

1) oO1IHe OJIOKEHNS,

2) omucaHue MopsliKa JEHCTBUI CTPYKTYPHBIX MojipasjesieHuil (paboTHUKOB)
yCIIyroJaTes B IPOLEecce OKa3aHMs FOCY1apCTBEHHOMN YCIYTH;

3) omucaHue TOpsAAKa B3aUMOJICHCTBUS CTPYKTYPHBIX MOApa3AeiaeHU (
pPabOTHUKOB) yCIIyroJiaTeis B IPOLEcce OKa3aHUs rOCy/1IapCTBEHHOMN YCIyTu;

4) omnucaHue mopsijaka B3auMoAeWucTBUA ¢ ['ocymapcTBeHHOUW Kopropainuein "
[IpaButenbcTBO it Tpakaan" U (WJIKM) UHBIMHU YCIYTOJIATENsIMU, a TAKXKe MOpsIKa
UCIOJIb30BaHUs UH(POPMAIIMOHHBIX CHUCTEM B IPOLIECCE OKa3aHUsS IOCyAapCTBEHHOM
YCIIYTH.

Paznen "OOmue monoxeHus" CoaepKuT:

1) maumeHoBaHue yciyrogaTtens (yka3aTh HaMMEHOBAHUE LEHTPAIbHOTO
roCyJapCTBEHHOI'O0 OpraHa, 3arpanyudpexzaeHuss PecnyOnuku KaszaxctaH, MeCTHOTO
UCIIOJIHUTENILHOTO OpraHa 00JIacTH, ropojia PeCyOIMKaHCKOTO 3HAUYCHUS, CTOIHIIBI,
paiioHa, ropojia 00JJaCTHOrO 3HA4E€HUs, aKUMa paiioHa B rOpoje, ropoja paloHHOTO
3HA4YeHUs, MOCeJIKa, Cella, CeIbCKOro OKpyra, (U3M4ecKoro M IOpUANYECKOro JIMIa,
OKa3bIBAIOIME JaHHYK TOCYIapCTBEHHYIO YCIYry B COOTBETCTBUH C
3akoHOMaTenbcTBOM PecmyOnuku Kazaxctan, ¢ yka3aHuem OpraHu3allui,
OCYILIECTBISAIOIINX TMPHUEM 3asiBJICHUM W BbIJA4Yy pPE3yJbTaTOB OKa3aHUs
rOCYy/JapCTBEHHOM ycClyru, W (WJIM) yKa3aHue Ha BeO-moprain "3JIeKTPOHHOIO
IIPABUTENBLCTBA" B CITydae OKa3aHUs TOCYAapCTBEHHOMN YCIyTH B 3JIEKTPOHHOU (hopme);

2) ¢opma okazaHHMs roCcyJapCTBEHHOM yciyru (ykazaTb (opMy OKazaHUs
rOCyIapCTBEHHOM YCIyrd B 3aBUCHUMOCTU OT croco0a OKa3aHMsl roCyJapCTBEHHOU
YCIAYTH — DJIEKTpOHHas (MOJHOCThIO AaBTOMAaTHU3MPOBAHHAS WM YaCTUYHO
aBTOMATU3UPOBaHHAs) U (WJIK) OyMakHas);

3) pe3ynbTar OKa3zaHHs TOCYJapCTBEHHOW yciayru (yka3aThb BUJ JIOKYMEHTAa,
KOTOPBI OyJeT MpelOoCTaBIEH B KauyeCTBE pe3yjbTaTa OKa3aHWsS rOCYIapCTBEHHOU
yCIYTH, K MIPUMEPY, COpaBKa, pa3pelieHue, yYBeIOMJICHUE, JIUIICH3Us, cepTU(UKaT,
CBUJIETENBCTBO, MEIMLIMHCKOE 3aKI0YEHUE, INOO MOTUBUPOBAHHBIN OTBET 00 OTKa3e B



OKa3aHUU TOCYJapCTBEHHOW YCIYyTH B ClIy4asiX U 110 OCHOBAHMSAM, YCTAaHOBJIEHHBIM
3akoHamMu PecnyOnuku Kazaxcran, a Takxke (opMy mpenocTaBlieHHs] pe3yJibTara
OKa3aHUs TOCYJJapCTBEHHOM YCIIyTH - 3JIEKTPOHHAs W/WIH OyMaXkHast).

Paznen "Onucanue nopsaka NedCTBUM CTPYKTYPHBIX MOApa3aeieHni (pabOTHUKOB
) yciayroaartess B MPoLecce OKa3aHUsl TOCYAApCTBEHHON YCIIyTH'" CONEPHKUT:

1) ocHOBaHME AJI Havana NpoueAyphl (IEHCTBUS) 10 OKA3aHHUIO TOCYAAPCTBEHHON
yciIyrd (yKa3aTh HAJIMYUE 3asBJICHUS YCIYTOMOIydaTessl WA JIEKTPOHHOTO 3arpoca
yCIIYTrOnoJryyaTess);

2) coliepKaHME KaxXJIOM Mpoueayphl (IelCTBUA), BXOAIIECH B COCTaB Mpoliecca
OKa3aHHs TOCYJapCTBEHHOM YCIYIH, JIMTEIBHOCTh €ro BBIIOJHEHUs (YyKa3aThb
NOPSIAOK JAEHUCTBUI paOOTHUKOB CTPYKTYPHBIX MOJpa3/elieHU MNpH OKa3aHUHU
rOCyJIapCTBEHHOM YCIyTH, Opoueaypbl (AEHCTBUS), W MOCIEI0BATEIBHOCTh HX
BBITIOJIHEHHS, B TOM YHCJIE Tallbl MPOXO0XKACHUS BCeX Mpoueayp (AecTBuil) B pa3pese
Ka)KJI0r0 CTPYKTYpHOro nojapaszaenenus. Eciau B mpolecce oka3aHusi TocyAapCTBEHHON
YCIYTH YYacTBYIOT HECKOJIbKO CTPYKTYPHBIX IMOJIpa3/iesieHui, yKa3aTb CpPOKH
OCYIIIECTBIICHUSI OTJEIbHBIX MpoUeayp (AeHCTBUI), HEOOXOAUMBIX MJISI OKa3aHUs
roCyJAapCTBEHHON YCIIYTH B 3TUX CTPYKTYPHBIX NOJPA3EICHUAX);

3) pe3ynbTar mpoueaypsl (IeUCTBUS) MO OKa3aHUIO FOCYAapCTBEHHON YCIYTH,
KOTOPBIH CIY>KUT OCHOBAHMEM JUIsI Hadasla BBINOJIHEHUS CIEAyOLENd Mpoueaypsl (
nevctBus) (ykasaTh pe3yJbTaT NMpoLenypsl (ISUCTBUS) U MOPSAOK €ro nepeaadyu B
JIPYroe CTpYKTYpHOE MOIpa3eICHHE).

Pazgen "Onucanue mopsiika B3aUMOACHCTBUSI CTPYKTYPHBIX MOJIpa3aesieHuit (
pabOTHUKOB) ycClyrojaTenss B MpOLECCe OKa3aHHs TOCyJapCTBEHHOW yciyru"
COJIEPIKHUT:

1) mepedyeHb CTPYKTYpHBIX NojApa3eneHuil (pabOTHUKOB) yCIIyroaTensi, KOTOpbIe
YYacCTBYIOT B IPOLIECCE OKA3aHMSI TOCYIaPCTBEHHOMN YCIyTH;

2) onucaHue MOCIEeA0BATEILHOCTU NPOUEAYp (IEHCTBUIM) MEXKAY CTPYKTYPHBIMU
noApaszaeieHusIMu (pabOTHUKAMH) ¢ YKa3aHUEM JJIUTEIIbHOCTH KaXKJI0M MPOLEeAypHI (
NerucTBUsl) (IPUBECTU OINMHMCAHUE BCEX Mpoleayp (AeicTBuil), HEOOXOAUMBIX IS
OKa3aHMsI TOCYIAPCTBEHHOM yCIIYTH, C YKa3aHUEM JUIUTEIIbHOCTU BBIITOJIHEHHS KaX 01
MpONETYPHI (IEUCTBUS).

Paznen "Onucanne nopsiaka B3aumMoaeucTBus ¢ ['ocyrapcTBeHHOM Kopriopanuen "
[IpaBuTenbcTBO 1S rpakaan" v (MM) UHBIMU YCIYTOJATENsIMU, a TaKXKEe MOpSIKa
UCIOJIb30BaHUS MH(OPMAIMOHHBIX CHCTEM B IPOLIECCE OKa3aHMs IOCYJapCTBEHHON
yCIyTU'" COEPIKUT:

1) onucanue mopsinka oOpameHus B ['ocymapcTBeHHYI0 Kopropainui "
[IpaBuTenbCTBO 111 rpakaaH" W (WJIM) K MHBIM YCIYroAaTelsiM, JIUTEIbHOCTb
00paboTku 3ampoca yciayromonyuarens (yka3aThb IOCIEIO0BATEIbHOCTh M CPOKH
B3auMozencTBus ¢ ['ocynapcTBeHHON Kopriopanuen "[IpaBUTENsCTBO U1 Tpakaan" U



(MJIM) UHBIMH YCITYTOAATENIMUA, B TOM YHUCJIE MPOIEAYPHI (IeHCTBUSA) HOPMUPOBAHUS U
HaIpaBJeHUs 3alPOCOB YCIyrojarejei Mo BOMNpOcaM OKa3aHUs TOCYAapCTBEHHBIX
yciyr). Onucanue npoueaypbl (IeMCTBUSA) COACPKUT IMEPEUCHb JOKYMEHTOB H
uH(pOpMaIHU, KOTOPbIe HEOOXOUMBI YCIIYTOJaTEeNI0 JIJIsl OKa3aHUsl TOCY1apCTBEHHOM
YCIYTH, a TaKXe MOPSAOK MOJTOTOBKM M HANpaBJIEHUs 3alpoca YCIyroaarelss C
YKa3aHUEM CTPYKTYPHOTO TOJpA3AECICHUS MWW JOJKHOCTHOTO JIMIIA,
YIOJHOMOYEHHBIX HANpaBIATh TAaKOW 3ampoc, ONMUCAaHUWE AEHCTBHIl paOOTHUKOB
l'ocynapcrBennol kopnopauuu "IIpaBuTenbcTBO A TpakIaH" MpU PErUCTPaLNKU U
00paboTKe 3ampoca YCIyromnojydaTesiss B HHTETPUPOBAHHONM HMH(POPMAUOHHON
cucreme ['ocynapcrBenHol kopriopamuu "[IpaButenbcTBO s rpakaan";

2) onucaHue Inpoliecca MoayuYeHus pe3yabTaTa OKa3aHHs TOCYIapCTBEHHON yCIIyTH
yepe3 ['ocymapcTtBeHHyro Kopnopanuio "lIpaBuTenscTBOo miisi rpaxkiaan", ero
JUTUTENIbHOCTh (yKa3aTh CIOC00, IIIUTEIBHOCTh U TMOPSAIOK MOJYyUYEeHHs pe3yJibTaTra
OKa3aHMsI TOCYITaPCTBEHHOM YCIyTn);

3) onucanue mopsiika OOpalleHus U MOCIeI0BATEIbHOCTH MPOLEAyp (IeHCTBHI)
yCIIyroatesiss U yCIyromnojydareis Ipy OKa3aHUU rOCYIapCTBEHHOM YCIIyI'M 4epe3
BeO-mopTan "INEKTPOHHOTO TPABUTEIbCTBA" C MPHIOKEHUEM JUArPaMMBI
(YHKUIHMOHATBHOTO B3aUMOJEHCTBUSI HHPOPMALIMOHHBIX CUCTEM, 33JIeICTBOBAHHBIX B
OKa3aHUU rOCYIapCTBEHHOM YCIIyTH.

[TongpoOGHOe omucaHue MOCIeA0BATeILHOCTH Tpouenyp (aeucTBuit),
B3aUMOJICHCTBUN CTPYKTYPHBIX TMOJpa3ielieHnii (paOOTHUKOB) yCIyrogaTens B
IpOLECCEe OKa3aHUs TOCYJAapCTBEHHOW YCIYTM, a TaKXe€ OMNUCAHUE MOpsAaKa
B3aUMOJICHCTBUS C UHBIMU yciyroaatessiMu u (win) ['ocynapcTBeHHOM Koprioparuei "
[IpaBuTEnHCTBO MJIs TpaK/IaH" U MOPSIKA UCTIOIBb30BaHUSI MH(POPMAIIMOHHBIX CUCTEM
B IpOIECCEe OKa3aHWS TOCYJAapCTBEHHOW YCIYTH OTpaXaeTcs B CIPABOYHHUKE
OM3HEC-TIPOIIECCOB OKa3aHUs TOCYAapPCTBEHHON YCIYTH COTJIACHO MPUIIOKEHUIO 7 K
HactosiiuM [IpaBuniam. CripaBOYHUK OM3HEC-TIPOIIECCOB OKAa3aHUs TOCyAapCTBEHHOM
yCIYyrH pa3Memaercss Ha BeO-mopTane "IJIeKTPOHHOTO MPaBUTENbCTBA",
MHTEPHET-PECYPCE YCIYyTOAaTENS.

PernaMeHT rocyaapCTBEHHOW yCIyrW pa3padaThIBaeTcs MO TUIOBOM (dopme
perjaMeHTa TOCYJApCTBEHHOM YCIYTH COIVIACHO NPUJIOKEHHUI0 8 K HACTOSIIUAM
[IpaBunam.

Caocka. ITynkrt 20 B penakuuu nprukaza MUHUCTpa HallMOHAILHOM SKOHOMUKHU PK
ot 09.12.2015 Ne 757 (BBonutcs B aeiictue ¢ 01.03.2016).

ITpunoxenue 1
k [IpaBuiam 1o pa3paboTke CTaHIapTOB U
PErIaMeHTOB TOCYJAPCTBEHHBIX YCIIyT

dbopma

MexaHu3M pa3pabOTKH CTaHAapTa rOCYIapCTBEHHOR YCIyTH



2. Paszpabotka OH3Hec-TipolieccoB
11. CopepmencIsoBaHHe CTaHIapTa

TOCYAAPCTREHHOR SRR i 1. AHaTH3 3AK0OHOJATEIBCTEA Orajanml TOCYAGpCIBEHHON
pesyasTaTam aHammza OmzHEC- i Pecrrybmaxu Kazaxcran H| AEERE Yljemu FEIMINIEREER
AN i TpeboBaHHA K CTAHIPTY

TrOCYAapCTEEHHOR YCIyTH

TOCYAApCTEEHHOMR YCIyTH

: !

i 3 Paszpabotra 0eKTa
10. Amamms  OH3Hec-TIPOLIECCOB P P -
2 CTaHOapTa ToCYJapCcTBEHHOH
OKAa3aHHA TOCYJAPCTEEHHOH YCIYTH (2.
Ha COOTEETCTEHE CTAHIAPTY e S
_ 5 OxaszaHie rocyJapcTEEHHON YCIyTH
rocyIapcTEEHHOMR YCIyTH b
T 4. Ipoeegenme  nybmudIHOTO

0DCYIEICHHA MPOSKIa CTaHdapTa

9. TocyaapcTBeHHA® PETHCTPAIHA POy AADCIRERHOR Yoy

CTAHJAPTAa FOCYAAPCTEEHHOH YCIyrH

B OpraHax FOCTHUHH PecIyOmmsmn
Kasaxcran
T Cornacoeanne OpoeKTa 5 P s
CTaHIApTa TOCYJapCTECHHOH 6. Mopabotka mpoekTa s -
nyOmEaHOTO 0OCYIEICHHA
VCIVIH € 33aHHTepeCOBAHHBIMH CTaHgapTa npockTa Cratapra
8 VrieepaaeHHEe cTaHgapTa TRy RDCTRCHEEMY DET T B Lo e forc i rocyAapCTEEHHOR VCIYTH.
e = l—— HEEDME AKKPEHTORAHHEMH || [0 HTOTaM OyOmHIHOTO |¢— ) :
TOCYIAapCTESHHOM YCIyTH e paspaboTEa oT4eTa
OpraHH3aHAMHE OQOCYEACHHET

IIpunoxenue 2
k IIpaBunam o pa3paboTke cTaHIapTOB U
pErJIaMEHTOB rOCy JapCTBEHHBIX YCIYT

dbopma

OrTuer
0 3aBepIIEHUH IIyOIMIHOTO 00CYKACHHU

IIPOEKTA CTAHAAPTa TOCYAapCTBEHHON YCIyTH

n n

(HaMeHOBaHMWE MPOEKTa CTaHJapTa roCyJapCTBEHHOM YCIIYTH)
l.

(crioco0 03HAKOMIIEHUS C POEKTOM CTaHapTa roCyAapCTBEHHON yCIyTH,
JOpabOTaHHBIM B PE3yJbTaTe MMyOJIHMUYHOTO OOCYKICHHS)
2.

(mepuon npoBeeHUs MyOJUYHOTO 00CYKICHHS IPOEKTa CTaHIapTa
roCyJJapCTBEHHOM YCITyTH)
3.

(uHas mone3Hast HHGOpMAaIIHs)
New/m  3amewanwe v ipemoxenne  Kparkoe comepxanre OOCOCHOBaHWA TIO TIPHHATHIO FIIH HENPAHATAIO
1
2
3



JlononHuTeNbHAS HHPOPMAIIUS:

Craructudeckast ”HGOpMaIUs O KOJUYECTBE YUYTEHHBIX U HEYUTCHHBIX
3aMEUaHul U MPEIJIOKEHUH B X0/1€ MMyOJIMYHOTO 00CYKICHUS MMPOCKTA
CTaHJapTa rocyJapCTBEHHON yCIYTH.

[Tpunoxenue 3
k IIpaBunam no pa3zpaboTke CTaHIAPTOB U
pEerJIaMeHTOB roCyJapCTBEHHBIX YCIYT

CHocka. Ilpuinoxenune 3 B penakiuu Inpukaza MuUHHCTpa HallMOHAJIbHOM
skoHOMUKH PK o1 09.12.2015 Ne 757 (BBoautcs B AetictBue ¢ 01.03.2016).
dbopma
(damumnust, UM, OTYECTBO (IIPU €r0 HAJTUYHUN),
7100 HAMMEHOBAHUE OPTaHU3AINH YCIYTOTIONydaTeIs)

(aapec ycayromnoiyyarersns)

Pacmmcka
00 oTKa3e B mpueMe JOKYMEHTOB

PykoBoactBysick mynkToMm 2 ctathu 20 3akona PecnyOnuku Kazaxcran

ot 15 ampenst 2013 roga "O rocynapcTBeHHBIX yeuyrax'", otaen Ne  dwunmuana
['ocynapctBenHoit kopnopanuu "[IpaBuTenbeTBo s rpaxkaan” (yka3aTh
a/Jipec) OTKa3bIBAET B IPUEME JIOKYMEHTOB Ha OKa3aHHE rOCYyJapCTBEHHOM
yCIIyrd (yKa3aTb HAMMEHOBAHUE TOCYIAPCTBEHHOM YCIyTH B COOTBETCTBUU CO
CTaHJapTOM rOCY/IapCTBEHHOM YCIyTH) BBUY NpecTaBieHus Bamu HenoaHoro
[IAKEeTa JOKYMEHTOB COIVIACHO MEPEYHIO, PEyCMOTPEHHOMY CTaHAAPTOM
rOCyJJapCTBEHHOW YCIyTH, & UMEHHO:

HanmenoBaHKE OTCYTCTBYIOIIMX JOKYMEHTOB:

1) ;

2) ;

3)....

Hacrosmas pacniicka coctaBiieHa B 2 9K3EMIUISIpax, 0 OMHOMY IS

KaXJI0l CTOPOHBI.

®HUO (pu ero Hammnn) (padotHuka ["ocymapcTBeHHOM
kopmopamy "TIpaBATesCTBO A1 rpaxkAan") (IIOAMHCH)
Ucnonuurens: ®UO (mpu ero HAIMYUN)
Tenedon

[Momyunn: ®UO (ipu ero HAIWYNH )/TIOANKICH YCITyTONOMyYaTelst
o 20 roxm

IIpunoxenue 4
k IIpaBunam no paspaboTke cTaHIapTOB U
PETJIaMEHTOB rOCyJapCTBEHHBIX YCIYT



Cuocka. Ilpunoxenue 4 B penakiuu mnpukaza MuHuUCTpa HalMOHAJbHOMU
skoHOMUKH PK o1 09.12.2015 Ne 757 (BBoautcs B AetictBue ¢ 01.03.2016).

TunoBas ¢popMa cTraHzapTa roCyAapCTBEHHON YCIIyTH

(HaMMEHOBaHKE TOCYAaPCTBEHHOH YCIIyTH)

1. OGmIKe MOI0XKEeHUS:

1) HaMeHOBaHKE TOCYAAPCTBEHHOMN YCIIyTH;

2) HaMMEHOBAHUE IIEHTPAIBLHOIO TOCYJaPCTBEHHOTO OpraHa, pa3padaThIBalOIIEro
CTaHJapT TOCYAAapCTBEHHOW YCIYTH;

3) HaMMEHOBaHUE yCIIyTOJaTeNsl.

2. Ilopsanok oka3zaHus TOCYJAPCTBEHHOW YCIYTHU:

1) cpok oka3aHus rocyJapCTBEHHOU yCIyTH;

2) opma okazaHUs TOCYJAPCTBEHHOU YCIYTH;

3) pe3ysbTar OKa3aHUs TOCYyAApCTBEHHON YCIIyTH;

4) pa3mep IIaThl, B3UMAEMOUW C YCIYyromojiydyaTesiss NpU OKa3aHUHU
rOCy/IapCTBEHHOM YCIYTH, U CIIOCOOBI €€ B3MMaHUs B CIydasX, MPeTyCMOTPEHHBIX
3akoHoaarenbcTBoM PecriyOnuku Kazaxcran;

5) rpaduk paboThI yCIyTro1aTens;

6) nepeyeHb TOKYMEHTOB, HEOOXOAUMBIX JIJIsl OKa3aHUs IOCYIapCTBEHHOMN YCIIyTH;

7) ocHOBaHUs ISl OTKAa3a B OKa3aHUMU FOCYIAPCTBEHHON YCIyTH, YCTAHOBJICHHbIE
3akoHamu PecnyOnuku Kazaxcran.

3. Iopsimok oOxanoBaHUS pEIICHUM, NeUCTBUN (0€31elCTBUS) IEHTPATBHBIX
rOCyJIapCTBEHHBIX OPraHOB, MECTHBIX MCIIOJHUTEIbHBIX OPTraHOB 00JacTel, TOpo0B
peCIyOJIMKaHCKOTO 3HAYEHUS, CTOJIHIIBI, PAalOHOB, TOPOJOB OOJACTHOTO 3HAYCHHUS,
aKMMOB PallOHOB B TOPOJE, TOPOJIOB PAOHHOI'O 3HAYEHUSI, IOCEIIKOB, CEJI, CEIbCKUX
OKpYTOB, a TaKXe yciayroaaTenel u (Win) UX JOJDKHOCTHBIX JIUI, ['ocyaapcTBEHHOM
koprioparuu "IlpaButenbcTBO i1 rpaxkaan" u (WiM) UX pabOTHHUKOB MO BOIpOCaM
OKa3aHUs rOCy1apCTBEHHBIX YCIYT.

4. Vuble TpeOOBaHUS C YYETOM OCOOCHHOCTEN OKa3aHUs TOCYAapCTBEHHON YCIIyTH,
B TOM 4YHCJI€ OKa3bIBa€MOW B 3JIEKTPOHHOU (opme u uepe3 ['ocynapcTBEHHYIO
Kopropaiuio "[IpaBUTENbCTBO AJI TpaxkaaH".

IIpunoxenue 5
k IIpaBunam o pa3paboTke cTaHIapTOB U
pETJIaMEHTOB rOCy JAPCTBEHHBIX YCIYT

ITamaTka
YCIYronoiaydareisa O HOPAAKE IMOIy9CHHA IOCy AAPCTBEHHOM YCIIyTH



(HaMEeHOBaHUE TOCYNIaPCTBEHHOMN YCITyTH)

Wudopmanus o6 yciryromatene
(manmeHoBaHUe, TpapuK pabOTHI, apec HHTEPHET-pecypca)

Wudopmanus 06 opraHu3anusx,
OCYIICCTBIIIOIIMX PHEM 3asBICHUH U BBIAAUy Pe3yJIbTaTOB OKa3aHHs TOCYAapCTBEHHON YCIyTH

Nudopmanus o criocode nomydeHus
TOCYIapCTBEHHOH YCITyTH MMOCPEACTBOM BeO-ITopTaia "3IIeKTpOHHOTO MPaBUTEIhCTBA"



Cpok OKa3aHHs TOCyIapCTBEHHOI ycayrn

[TepeueHb JOKYMEHTOB, HEOOXOUMBIX JUIS TTOYYEHUS TOCYAapPCTBEHHON YCIYTH

Pe3ynpraT OKa3aHUs rOCYAapCTBEHHON YCIYTH



JlononxurensHast nHGoOpManus
(Homep EnuHOTrO KOHTaKT-IIEHTpa MO BOIIPOCaM OKa3aHUs rOCyIapCTBEHHBIX YCIyT, HOMEpa HHBIX Tele(hOHHBIX
CIPaBOYHBIX CITYKO B cIydae NX HaJIMUM)
ITpunoxenue 6
k IIpaBunam no pa3paboTke cTaHIapTOB U
pErIaMeHTOB FOCYIapCTBEHHBIX YCIyT

MexaHu3M pa3paboTKu perjiaMeHTa rocyJapCTBEHHOH yCIIyTH

10. CopepmencTBOBaHHE perIaMeHTa 2. Paszpabotka OH3Hec-mpoleccoB
TOCYAAapCTEEHHOH VCIVTH » 1. Apamuz cTargapTa »| OKA3aHHA rocyIapCTECHHOH VCIVIH C
TOCYAapCTBEHHOH YCIYTH VHETOM YCTAHOBJICHHEIX TpeDOBaHHH
K perIaMeHTy  IOCyJapcTBeHHOH
T VCIYTH (TIOIIAroEoe B3aHMo eHCTEHE
pabOTHHKOE H  OpraHHzamHil B
9. MonuTopHHT mpolecca OKazaHHA BuzHec-TIponecce)
TOCYAApPCTECHHOH YCIVITH Ha OpeaMeT
ONTHMH33NHA AETOMATHIAHH OH2HeC-
IpPOLECCOE OKA2aHH4 ToCyJapcTEEHHON l
it 3. Anamnas OH2HEC-TIPOLIECCOR
Oxazanne rocyJapcTBReHHOA YCIyTH OKAa3aHHA TOCYIApPCIEEHHOH VCIyTH
I Ha OpeIMeT ONTHMH3IAIIHH
8. TocynmapcTEeHHaZ  peTHCTpaHA i

PErTaMeHTA TOCYJAPCTEEHHOH YCIYTH

o rocramm  PecryGumma 4. Onravmuzaums OHZHEC-IIPOLIECCOE

OKA3aHHA TOCYIapCTBEHHOH YCIyTH

Kazaxcran
T v
6. Cormacoeanue NpOeKTa periaMeHTa
7. VieepxaeHue permaMeHTa TOCYIAPCTECHHOR YCIVTH c 5. PazpaboTka mpoekTa permaMeHTa
TOCYAApCTEEHHOH YCIyTH = 3AHHTEpecOBAHHEIMH  CIPYVKTYpPHEIMH [ rocyIapcTEeHHOHR VCIyTH
noapazieleHHAME

IIpunoxenune 7
k [IpaBunam no pa3zpaboTke
CTAHJAPTOB M PEIJIAMEHTOB
roCyIapCTBEHHBIX YCIyT

Caocka. Ilpunoxenue 7 B peAakiuu npukaza MUHHCTpa HaIMOHAIBHOU
skoHOMUKH PK o1 09.12.2015 Ne 757 (BBoauTcs B aeiictBue ¢ 01.03.2016).



dbopma

CnopaBogHHK
6u3HEC-TIPOIIECCOB OKAa3aHMA TOCYIapCTBEHHOM yCIyTH

(HaMEeHOBaHUE TOCYNAPCTBEHHOMN YCITyTH)

s ' e
Yeayronomy- Hamvenozadme HamueHoBagne
CEE* 1 C<E 2

HATETE

Hamueno-

OpomeTyph
(ZeficTEnA)

i

npomexyp et| mpomeTyp

Py

A AN

*CODE - ctpykTypHO-GyHKIIMOHATBHAS SIMHUIIA: B3aUMOJICHCTBUE CTPYKTYPHBIX
nojpasziesieHuii (pabOTHUKOB) yciayrojarens, [ ocyaapCTBEHHOW KopHopaiuu
[TpaBuTensCTBO M5 TpakaaH", BeO-mopTasa "3JIeKTPOHHOTO MPaBUTEILCTBRA'

"



- HA4aJlo WIIH 3aBepllieHHe OKAa3aHHUA Iocy1apCTBEHHOH YCIYTH;

- HAMMEHOBaHHe MpoLeayps! (JieHcTBua) yenyromonyyarens | (i) COE;

E - BApHaHT BeIOOPA;

— - [Iepexojl K crneayromei npoueaype (1eHCTBHIO).

IIpunoxenue 8
k IIpaBunam o pa3paboTke cTaHIapTOB U
pETJIaMEHTOB rOCyJapCTBEHHBIX YCIYT

Cuocka. IIpunmoxenue 8 B pegakuuu npukasa MUHHCTpa HAlMOHAJIBHOU
skoHOMUKH PK o1 09.12.2015 Ne 757 (BBoauTcs B AeiictBue ¢ 01.03.2016).

TunoBas ¢popMa periiameHTa roCyJapCTBEHHON YCIyTH

(HanMeHOBaHME TOCYJaPCTBEHHOM YCIIyTH)

1. O01ue noaoXKeHUs:

1) HauMeHOBaHME yCITYTroJaTeNs;

2) opma okazaHus rOCYJapCTBEHHOU YCIyTH;

3) pe3yabTar OKa3zaHus TOCyAapCTBEHHON YCIYTH.

2. Onucanue mopsiaka JEUCTBUM CTPYKTYPHBIX IMOJpa3jaeieHuil (paboOTHUKOB)
yCIIyroaaTesisi B POLeCCe OKa3aHus rOCy/1apCTBEHHOM YCIyTH:

1) ocHOBaHME AJIs1 HAYaJIa MPOLETYPhI (IEHCTBHS) IO OKa3aHUIO TOCYAapCTBEHHON
YCIIYyTH;

2) coleprKaHHME KaKJIOH MpoIeaypsl (IeHCTBUSA), BXOAIICH B COCTaB Ipoliecca
OKa3aHUs roCy1apCTBEHHOMN YCIYTH, IJIUTEIBHOCTD €T0 BBITIOJHEHUS;

3) pe3yabTaT npoueaypsl (IeUCTBUS) MO OKa3aHUIO TOCYJapCTBEHHOM YCIYTH,
KOTOPBIN CIY>KUT OCHOBAHHEM I Hadayla BBITIOJHEHUs CIEAYIOUed mpoueaypsl (
TEUCTBUS).

3. Onucanue mMopsigka B3aUMOJCHCTBUS CTPYKTYPHBIX MOJApa3aecHuil (
pabOTHUKOB) yCIyrofaTeis B MPOIecce OKa3aHus TOCy1apCTBEHHON yCIIyTH:
1) mepedyeHb CTPYKTYpHBIX Mo/pasenaeHuil (pabOTHUKOB) yCIIyroaTesi, KOTOpPbIe
Y4acTBYIOT B MPOLIECCE OKa3aHUS TOCYJaPCTBEHHOU YCIYTH;



2) onucaHue MOCIEeN0BATEILHOCTH MPOIEAYP (IEHCTBUIT) MEXKITY CTPYKTYPHBIMH
nojpasziefeHussMu (pabOTHUKAMU) C YKa3aHUEM JUIMTENIbHOCTU KaKI0M mpoueaypsl (
TEeUCTBUS).

4. Onucanue mopsiaka B3auMoJAeucTBusA ¢ ['ocynapcTBeHHOUM Kopropauuei
[IpaBuTenbcTBO Il rpakaaH" W (WJIM) MHBIMH YCIYTOJATEIsIMH, a TAKKe MOpsIKa
UCIOJIb30BaHNs UH(POPMALMOHHBIX CHUCTEM B IPOLIECCE OKAa3aHUS IOCYAApCTBEHHOM
YCIIYyTH:

1) ommucanue mnopsiaka oOpaieHuss B ['ocyapCTBEHHYIO KOPIOPAIUIO
[IpaBuTenscTBO 1151 Tpakaan" W (WJIM) K MHBIM YyCIYroAaTensiM, JIUTEIbHOCTb

"

00pabOTKH 3ampoca yCIyTronoayJyaTes;

2) onucaHue Inpoliecca MoayuYeHus pe3yabTaTa OKa3aHHs TOCYIapCTBEHHON yCIIyTH
yepe3 ['ocymapcTtBeHHyro Kopnopanuio "lIpaBuTenscTBOo miisi rpaxkiaan", ero
JUTUTENTbHOCTH;

3) onucaHue MopsAKa OOpaIlleHHs] U MOCIEA0BATEILHOCTU POLEAYp (IAeUCTBUIA)
yCIIYroiaTelis U yCIYromoyiydaTessl Mpu OKa3aHUM TOCYJIapCTBEHHBIX YCIYT 4depes
BeO-MOpTa "IIEKTPOHHOTO MTPABUTENILCTBA" .

© 2012. PI'TI na I[IXB «MHcTUTYT 3aKOHOAATENbCTBA U TpaBoBoii nHpopMarun PecriyOnuku Kasaxcram»
MunucrepctBa toctuimu Pecniyonmku Kazaxcran



