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O BHeCeHMH H3MEHEHHA B COBMECTHEIH mpuka3 IIpeacenarens Arenrcra PeciryOmukm
KasaxcTaH 110 Aenam rocyiapcTBeHHO# ciryOr! ot 9 ssaBaps 2013 roxa Ne 06-7/2 u
1.0. MunmCTpa TpaHCHIOpTa M KOMMyHUKaIwi Peciry6mixu Kazaxcran or 10 saBaps
2013 roga Ne 22 "O6 yrBepxkaeENy MeTo Ky OIIEHKA KadecTBa OKa3aHUA
roCyJapCTBEHHEBIX yCIyr"

YrparuBmmii caTy

CoBmecthbiil npukas [lpencenarens ArentctBa Pecnybnuku Kazaxcran mo aenam
rocynapcTBeHHON ciaykObl oT 18 ¢eBpans 2014 roga Ne 04-2-4/33 u Munuctpa
TpaHcnopTa U KoMMyHuKaiui Pecriyonuku Kaszaxcran ot 24 ¢epans 2014 roma Ne
149. 3apeructpupoBan B MunucrepctBe toctuinuu Pecnybnuku Kazaxcran 28
deppasist 2014 romga Ne 9182. Yrpatun cuity coBMeCTHBIM Tipuka3zoM lIpeacenarens
ArenrctBa PecnyOmuku KazaxcraH no paemnam rocyaapCTBEHHOW CIIyKObl H
IpPOTUBOAEHCTBUIO KOppyniuu oT 27 Hos0ps 2014 roma Ne 38 u Munuctpa 1o
MHBECTULIUAM U pa3BuTHio Pecriyonuku Kazaxcran ot 25 Hos0ps 2014 rona Ne 181

CHocka. YTpatun cuily COBMECTHBIM INpuka3oM IIpencenarens Arenrcta PK o
JieraM roCcyJapCTBEHHOM CTy>KObl M MMPOTUBOICUCTBUIO Koppyniuu oT 27.11.2014 Ne
38 u Munuctpa no uaBectuusaM u pazputuro PK ot 25.11.2014 Ne 181.

IIPUKA3BBAEM:
1. BHectu B coBmecTHbIi mpuka3 llpencenarens ArenrctBa PecnyOinku
Kazaxcran no gemnam rocynapcTBeHHOU ciyxO0bl oT 9 stHBapst 2013 roma Ne 06-7/2 u
u.0. MuHuctpa tpancnopta u kKoMMmyHukaui Pecnyonuku Kazaxcran ot 10 siHBaps
2013 roma Ne 22 «OO6 yrTBepxkjaeHUH METONMKH OICHKHM KadecTBa OKa3aHUS
rOCYJIapCTBEHHBIX YCIyr» (3aperucTpupoBaHHbIi B Peectpe rocyaapcTBeHHOMN
perucTpaluu HOPMaTUBHBIX PaBOBbIX akTOB oA Ne 8260), ciegyroniee N3BMEHEHHUE:

MeToauKy OIIEHKM Ka4eCTBA OKa3aHWs I'OCYJIapCTBEHHBIX YCIYT, YTBEPKICHHYIO
yKa3aHHbIM COBMECTHBIM IPHUKA30M, H3J0XUTh B HOBOM pENAKLHMH COTJIACHO
NPUITOKEHUIO K HACTOSIIIEMY COBMECTHOMY npUKasy.

2. Orpeny Uncnekuuu u koHTpoas Arenrcta Pecriyonuku Kazaxcran no genam
rocyaapctBeHHor cnyk0b1 (OKamakop K.A.), JlemaprameHTy TocCymapCTBEHHOMN
HNOJINTUKU B 00JACTH MHPOPMALIMOHHBIX TEXHOJOTUM MUHUCTEpPCTBA TpaHCIOPTa U
KOMMYHUKAIUU Pecny6nukm Kazaxcran (EneycuszoBa K.b.):

1) obecieunTh B yCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM MOPSAIKE TOCYJaPCTBEHHYIO
pPErucTpalio HacTOALIero mpuka3a B MuHHCcTepcTBe IocTHIMHM PecnyOnuku
Kazaxctan u odunuanbHoe onyOJuKOBaHUE B CPEACTBAX MaccOBON MH(pOpMaIuu;

2) IOBECTH HACTOSIIMI MMPUKa3 A0 CBEICHUS LEHTPAIbHBIX TOCYJAPCTBEHHBIX U



MECTHBIX UCIMOJHUTENbHBIX OpPraHoOB;

3) oOecneunTh pa3MelleHUWE HACTOAIIErO MpHKa3za Ha MHTEpPHET-pecypcax
ArentrctBa PecnyOmmkm Kazaxctan mo npemam rocygapCTBEHHOW CIIYKObI U
MunucrepcTBa TpaHcnopTta M KomMMyHuKanud Pecnyonuku Kaszaxctan u Ha
NHTpaner-noprane rocyaapCTBEHHBIX OpraHoOB.

3. KOoHTpOJb 32 UCMIOJTHEHHEM HACTOSILIErO MPUKa3a BO3JIOKHUTh HA 3aMECTUTENS
[Ipencenarens ArentcrBa PecnyOnuku Kazaxcran mo genam rocyJapCTBEHHOM
cnyxk0b1 AxmeT:kanoBa C.K., BuIle-MHUHHCTpa TpaHCIOpPTa M KOMMYHUKAIUU
Pecny0nuku Kaszaxcran CapceHoBa C.C.

4. Hacrosimuii COBMECTHBIM MHpHUKa3 BBOJMUTCS B JCHCTBHUE CO JHS €TO
rocyJapCTBEHHOW PErCTpallii U MOAJEKHUT OQUIIMATIBHOMY OITyOJIMKOBAHUIO.

Ilpeacenarensp ArenrctBaM U H H ¢ T p

Pecnybnukn KaszaxcraH 1o genaMm TOCYAapCTBEHHOH TPAaHCHOOPTa " KOMMYHHKALOHH

c a1y x 0 Bl Pecnybiuku Kazaxcran
batimenoB A.M. KymaramueB A.K.

Il pumox eHwue

K COBMECTHOMY npukKasy

[Ipencengarens AreHTtcTBa

Pecnybnuxkmu KazaxcrtaHn mo

nemnam TrOCYyIapCTBEHHOHU CJy X 0 bl

OT 18 beBpans 2014 roma Ne 04-2-4/33
u Munuctpa TpaHcHOpTa u KOMMYHHUKAI AU
PecnyOnukmu Kaszaxcramn

ot 24 despains 2014 roma Ne 149

YTBep X ITe€eHa

COBMECTHBIM NpUKa30M

[Ipencenmartens ArenTcTBa

PecnyOonukmu Kazaxcrtasn

no neinam FrOCYyJAapCTBEHHOHU CIIy X OBl

oT 9 SHBAp S 2013 roma No 06-7/2

U MUCIOJHSAIETO 00sI3aHHOCTH

Munucrtpa TpaHcOoOpTa 51

KOMMYHUKAI UK PecnyOnukmu Kazaxcran

oT 10 suBaps 2013 roma Ne 22

Meroauka OI[CHKH KadecTBa
OKa3aHUA rOCyAapCTBEHHBIX youyT 1. OOmue monoxeHus

1. HacTosimass Metouka OIlEHKM KauecTBa OKa3aHUsl TOCYJAapCTBEHHBIX YCIYT (
nanee — MeTtoauka) paspaboTaHa B IeIaxX peanuzanuud Ykaza Ilpesunaenta



Pecnybnuku Kazaxcran ot 19 mapta 2010 roma Ne 954 «O cucreme exeroaHou
OILICHKH JIESITeTbHOCTH IIEHTPAIbHBIX TOCYJapPCTBEHHBIX U MECTHBIX HCIIOTHUTEIbHBIX
OpraHoB o0JjacTei, Topoa pecmyOINKaHCKOTO 3HaUeHus, CTONULb (1anee — Cucrema
)

2. Meronuka ompenaensier 3Pp(HEKTUBHOCTH Mep MO O0OECHeueHUIo
rOCyJJapCTBEHHBIMU OpTraHaMu (U3MYECKUX U IOPUAMYECKUX JIUIl JOCTYMHBIMU U
KauyeCTBEHHBIMU FOCYJaPCTBEHHBIMH YCIyTaMH, B TOM YHCJIE B 3JIEKTPOHHOM (popMate

3. OueHka Ka4yecTBa OKa3aHMUS TOCYJAapCTBEHHBIX YCIyr NPOBOJMUTCS IO
rOCYJIapCTBEHHBIM YyCJIyraMm, YKa3aHHbIM B PeecTpe rocylapCTBEHHBIX YCIYT,
yTBEepXKACHHbIM TocTaHOBIeHUeM IIpaButenscrBa PecnyOnuku Kazaxcran ot 18
centsiopst 2013 roma Ne 983 «OO0 yTBEepKIEHUU peecTpa roCyJapCTBEHHBIX YCIyr» (
Tanee — Peectp).

4. OueHka KauecTBa OKa3aHUsA I'OCYJapCTBEHHBIX YCIYr OCYUIECTBIAETCS MO
pe3yJibTaTaM aHalin3a WHQOpPMalUKM TOCYAApCTBEHHBIX OPraHOB, MPEACTABISIEMON B
ArentrctBo Pecnybnuku Kazaxcran mo nenam rocygapCTBEHHOM CiykObl (jayiee —
ATreHTCTBO) 1 MUHUCTEPCTBO TpaHCIOPTa M KOMMyHUuKanuii Pecriyonuku Kazaxcran (
nanee — MuunucrtepcTBO).

B xoze olleHKH AOMOTHUTENHHO MOTYT OBITh IPOBEACHBI COLIMOJIOTUYECKHE
O POCHI ycayromnojaydyaTeyuei.

5. OueHka KayecTBa OKa3aHMsS IOCYJApCTBEHHBIX YCIyI OCHOBBIBAETCS Ha
0 pHUHIWTILDA X

1) 3AaKOHHOCTH ;

2) O0OBPEKTUBHOCTH;

3) OecnpHUCTPACTHOCTH;

4) cobnwaeHus KOHDUIEHIIUATbHOCTH,
5) NpO3pPavyHOCTH,;

6) BCECTOPOHHOCTH;

7) JOCTOBEPHOCTH.

6. Ucrounnkamu mHDOpMAUK 711 TIPOBEACHUS OIEHKH KadeCTBa OKAa3aHMS
rocyiapcTBEHHBIX yCcayr ABIAIOTCA:
1) cratTucTUYEeCKHE JaHHBIE TOCYJAAapCTBEHHBIX OPTAaHOB;
2) pe3yJbTaThl MPOBEPOK, MPOBEICHHBIX B OIEHUBAEMBIX T'OCYJAapCTBEHHBIX
O pramsaax ;
3) pe3yiabTaThl ONPOCOB  yclyromojydaTeleu;
4) cBe/IeHUS HEMPABUTEIHLCTBEHHBIX OpPTraHu3alnii (OOIIECTBEHHBIX 00bETMHEHU ).



2. TIpoBeeHMe OLIEHKH Ka9eCTBa
OKa3aHHA TOCYAaPCTBECHHBIX YCIIyT

7. OueHka KadyecTBa OKa3aHUsS TOCYHAPCTBEHHBIX YCIYT OCYIIECTBISETCA IO
CIEenYyI UM KPUTEPUSIAM:
1) [IpoueccHBIE KPUTEPHUHU:
KOJIMYECTBO HOBBIX TOCYJApCTBEHHBIX YCIyr, BKIIOYEHHBIX B Peectp;
YTBEPXKIEHHE CTAaHAAPTOB TOCYAapCTBEHHBIX yCIYT;
YTBEPKJACHUE PErIaMEHTOB TOCYJapCTBEHHBIX  YCHYT;
CTENEeHb ONTUMHM3AllMM W aBTOMAaTHU3alUM TOCYJAPCTBEHHBIX YCIYT;

3 PEeKTUBHOCTh BHYTPEHHETO KOHTPOJISI TOCYIapCTBEHHOT'O OpraHa 3a KaueCTBOM

0Ka3blBAEMBIX rocyJgapCcTBEHHBIX yCHayT;
2) PesynbTaTuBHBIC KPUTEPUU:
COONI0IECHUE CPOKOB OKa3aHUs TOCYJAapCTBEHHBIX YCIYT;

JIOJISI TIOJIb30BAaTENIEN TOCYJaPCTBEHHBIX YCIYT, OKa3bIBAEMBIX T'OCY/1apCTBEHHBIM
opraHoM (MOJABEIOMCTBEHHOW OpraHu3aluei) uepe3 MopTan «IJIEKTPOHHOTO
IPaBUTEIbCTBA» " HEHTPBI o0CIyXKHUBaHUS HaCEeJECHUS.

8. Ilo xaxJaI0My KPUTEPUIO ONPEICISIOTCS MOKA3aTeNIM, B COOTBETCTBUU C
KOTOPBIMHU BBHICTABISAIOTCS Oamnmisl.

Kputepun n nmokazarenu sl OLEHKH Ka4eCTBA OKa3aHUs TOCYAapCTBEHHBIX YCIYT,
NpPEeAOCTABISIEMbIX  I[EHTPAJIBHBIMH  TOCYJAapCTBEHHBIMH W  MECTHBIMH
VCIIOJTHUTEIbHBIMA OpPTraHaMH, UMEIOT BECOBBIE 3HAYEHUS, COTJIACHO MPUIIOKEHUAM 1
151 2 K HacTOsAWEH MeTtonuke.

9. Ouenka KadecTBa OKa3aHUS TOCYJApPCTBEHHBIX YCIYT IO KPUTEPHUSIM «
KOJINYECTBO HOBBIX IOCYJIAPCTBEHHBIX YCIIYT, BKIIOUEHHBIX B PeecTpy, «yTBepxkaeHUE
CTAaHIAPTOB  TOCYJAAPCTBEHHBIX  YCIYI», «YTBEPXKIECHHUE  PETIaMEHTOB
rOCyIapCTBEHHBIX  ycayr», «3Q(PEeKTUBHOCTh BHYTPEHHET0  KOHTPOJIS
rOCy/IapCTBEHHOI'0 OpraHa 3a KaueCTBOM OKa3bIBAEMBIX I'OCYJIAPCTBEHHBIX YCIYI», «
COOI0/ICHNE CPOKOB OKa3aHUs TOCYJApCTBEHHBIX YCIYT», MPEAOCTaBISIEMbIX
HEHTPAIIbHBIMUA TOCYJIApPCTBEHHBIMU M MECTHBIMM HCIIOJHUTEIbHBIMU OpTraHaMu,
OCYUIECTBISAETCA ATEHTCTBOM.

O1eHKa KadyecTBa OKAa3aHUs TOCYAAPCTBEHHBIX YCIYT MO KPUTEPUSIM «CTEIECHb
ONTUMH3ALNHN U ABTOMATHU3aLHUH TOCYJIapPCTBEHHBIX YCIYI» U «JI0JS MOJIb30BaTeeH
rOCyIapCTBEHHBIX  yCIYr, OKa3blBa€MbIX TOCYJapCTBEHHbIM  oOpraHoM (
MOABEIOMCTBEHHOI OpraHu3alueil) yepes3 nopraja «3JeKTPOHHOIO MPaBUTEIbCTBA) U
HEHTPbl OOCIyXMBaHUS HACENCHUs», MPEJOCTABISEMbIX IEHTPaIbHBIMU
rOCYy/IapCTBEHHBIMU M MECTHBIMU HCIIOJTHUTEIbHBIMU OpPraHaMH, OCYIIECTBIAECTCS
MuHuUCTEPCTBOM.

Ouenka kadyecTBa OKa3aHUS TOCYAApPCTBEHHBIX YCIYT, MPEIOCTaBIISIEMbIX



AreHTCTBOM, ocyiiecTBisieTcss Aqmunuctparueit [pesunenta Pecyonuku Kazaxcran

OueHka KauyecTBa OKa3aHUs rOCYJApCTBEHHBIX YCIYT MO KPUTEPUSIM «CTEIECHb
ONTHUMM3AIIMU U aBTOMATH3aIMU TOCYJAAPCTBEHHBIX YCIYT», «JI0Js IMOJb30BaTeleH
rOCyIapCTBEHHBIX  yCIYr, OKa3blBa€MbIX TOCYJapCTBEHHbBIM  oOpraHoM (
M0/IBE/IOMCTBEHHOW OpraHU3allMeil) yepe3 mopTall «3JEKTPOHHOTO MPAaBUTEIBCTBAY U
HEHTPhl OOCHYXKMBAHUS HACEJNCHUS», NPEIOCTaBIsIeMbIX MUHHUCTEPCTBOM,
ocymectBisiercs Kanuenspueit [Ipembep-Munuctpa Pecnybnuxku KazaxcraH.

OreHKe KayecTBa OKa3aHMs MOJIeKaT YCIyTH, MPEAoCTaBIsieMble IICHTPAIbHBIMHU
rOCyJIapCTBEHHBIMU  OpraHamMu, HX BE€JOMCTBaMH, TEPPUTOPHUAIbHBIMU
NoJIpa3icICHUAMU,  TEPPUTOPUAIBHBIMU  TMOAPA3JCICHUSIMH  BEJOMCTB,
MOJABEJIOMCTBEHHBIMU OPTraHU3ALUSIMU U UX TEPPUTOPUATBHBIMU MOAPA3ACICHUIMHU, a
TaK)K€ MECTHBIMM HMCIOJIHUTENIbHBIMH OpraHaMu, BKJIO4asi 00JiacTHbIE, pailoOHHbBIE,
rOpPOJCKHUE u CEJbCKUE HUCIIOJIHUTEJIbHBIE OpTraHBbl.

10. Jlns mpoBeeHUs] OLEHKM KauyecTBa OKa3aHHUS TOCYJAapCTBEHHBIX YCIyT B
ArenTcTBe co3maercs pabouas rpynmna (ganee — Pabouas rpymnma). CocraB Paboueit
TPy YyTBEpIKAAECTCS NpUKaA30M ATeHTCTBA.

B coctaB PaGoueil rpynmnsl BKIOYAIOTCS MpPEACTaBUTENN ATEHTCTBA U
MuunucrtrepcrTBa.

PabGouas rpynmna mpoBOJIUT aHAIU3 CBEJECHHH, MOJYUYEHHBIX U3 Pa3IMUHBIX
HMCTOYHUKOB, Ha MPEIMET UX JIOCTOBEPHOCTH, ITyTEM COIMOCTABIICHUS TPEACTABICHHBIX
roCyJJapCTBEHHBIMH OpraHaMU JaHHBIX U JIaHHBIX, MOJYYEHHBIX MO pe3yJbTaram
NPOBEICHHBIX IpYyTUMHU rocyapCTBEHHBIMHU opraHamu MPOBEPOK.

11. Ouenka kauecTBa OKa3aHUsl T'OCYJAPCTBEHHBIX YCIYTr OCYIIECTBISETCA
€XXEeroJIHo o HTOTaM OTYETHOTO (kameHaapHOTO) rojaa.

12. 3akntoueHure o pe3yiabTarax OLIEHKH KauecTBa OKa3aHUs roCyJapCTBEHHBIX
yCAyT, MPEAOCTABISAEMBIX IIEHTPAIBHBIMU TOCYJIapCTBEHHBIMH UM MECTHBIMU
WCIIOJIHUTEIILHBIMU OpPTaHAMH, TOTOBUTCS TI0 (hOpPME COTIACHO MPHIIOKEHUSIM 3 U 4 K
HacToOsgIlen MeTonouke.

3aKIIIO4ueHUs O pe3ysibTaTax OIEHKU Ka4eCTBA OKa3aHUs TOCYJapCTBEHHBIX YCIyT
0 KPUTEPUSIM «CTETIEHb ONTUMH3ALUNA U aBTOMATH3AIIMU TOCYJAPCTBEHHBIX YCIYT», «
JIOJIsl TOJIb30BaTeeN TOCYJapCTBEHHBIX YCIYT, OKa3bIBA€MbBIX TOCYJapCTBEHHBIM
opraHoM (MOJABEIOMCTBEHHOW OpraHu3aluei) uepe3 MopTan «IJIEKTPOHHOTO
NPAaBUTEJILCTBA» W IEHTPHl OOCITYXUBAHUS HACEJICHUsS», MPEIOCTABIIEMbIX
HEHTPAIbHBIMUA TOCYJAPCTBEHHBIMU U MECTHBIMU MCIOJHUTEIbHBIMU OpraHaMu
peIoCTaBIsA0TCSI MUHUCTEPCTBOM B ATEHTCTBO MO (JOPME COTJIACHO MPHIIOKEHUIO 5
K HAaCTOS W EH MeTtonuke.

3aKIIIOUEeHUS O PE3YJIbTAaTaX OLEHKN KaYeCTBA OKa3aHUs rOCYAapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX MUHHUCTEPCTBOM, IO KPUTEPUSIM «CTENEHb ONTUMHU3AIUU U



ABTOMATHU3ALIMU TOCYJIAPCTBEHHBIX YCIYI», «JI0JIS1 MOJIb30BAaTENIEH TOCY1apCTBEHHBIX
YCIIyT, OKa3bIBAEMBIX FOCYJapPCTBEHHBIM OPraHOM (T10/IBE€IOMCTBEHHON OpraHU3aIiei)
gepe3 MopTall «IIIEKTPOHHOTO MPABUTEIHLCTBA» U IIEHTPHI 00CTYKHUBAHUS HACEIICHUSD)
npenocrasistores Kanuenspueir [lpembep-Munuctpa Pecnybnuku Kaszaxcran B
ATeHTC CTSBO

3aKIIIOUEeHUS O pe3yJIbTaTaX OLUEHKU Ka4eCTBAa OKa3aHUs IOCYJapCTBEHHBIX YCIIyT
NPEIOCTaBIAIOTCS ATEHTCTBOM B MUHHCTEPCTBO SKOHOMHUKH M OIOJIKETHOTO
IJIaHUPOBAHUSA Pecnyb6nuku KazaxcraHs.

3aKIr0YeHus 0 pe3ysbTaTaxX OLUEHKH KauyeCcTBa OKa3aHUsl rOCYJapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX ATEHTCTBOM, MpeAoCTaBissoTca Axamunuctpauuei Ilpesunenta
Pecny6nuku Kazaxctan B MUHUCTEPCTBO SKOHOMUKH U OOJPKETHOTO TJIAHUPOBAHUS
PecnyO6nuku Kazaxcramn.

13. Uudopmanus ass npoBeeHUs OLIEHKH KauecTBa OKa3aHUs TOCYAapCTBEHHBIX
YCIYT OPEACTABISIETCS HAa OyMa)KHBIX U DJIEKTPOHHBIX HOCUTENSIX B ATEHTCTBO U
MunuctepcTBo corjacHo ['paduky mnpoBeneHus OueHKH 3S(PPeKTUBHOCTH
NEATeNIbHOCTU IEHTPAJIbHBIX TOCYJJAPCTBEHHBIX U MECTHBIX UCIIOTHUTEIBHBIX OPTaHOB
obmacteil, ropoJa pecmyOJIMKAHCKOTO 3HA4YeHUs, cTonulbl (gairee — I'paduk),
anmnapaToM LEHTPaIbHOTO TOCYJAapCTBEHHOro opraHa (1o yciyram, OKa3blBa€MbIM
LHEHTPAJIbHBIM TOCYJaPCTBEHHBIM OPTraHOM, €r0 BEIOMCTBAaMH, TEPPUTOPUATIBHBIMU
NOApPa3ACICHUAMU LEHTPAIBHOTO TOCYIAPCTBEHHOTO OpraHa M €ro BEAOMCTB U
MO/IB€JIOMCTBCHHBIMH OpTaHU3AIMSIMHK), afnmnapaTaMyd aKkuMOB 00JacTed, TOpooB
Actanbl u Anmatel (IO yciyram, OKa3blBae€MbIM OOJACTHBIMHU, PalOHHBIMH,
TOPOJICKUMU u CEIbCKUMHU UCIOJHUTEIbHBIMU opraHammu).

Nudopmanus mjis mpoBeeHUs OIIEHKM KauyecTBa OKa3aHUs TOCYAapCTBEHHBIX
yCayr ATEHTCTBa, MPEJCTaBIACTCS ATEHTCTBOM Ha OYMa)XXHBIX U JJIEKTPOHHBIX
HocuTensax cornacHo ['paduky B Aamunuctpanuioo llpesmaenta PecnyOnuku
KaszaxcrTaHms
Nudopmanms mjis mpoBeaeHNs OIECHKH KauyecTBa OKa3aHUs TOCYAapCTBEHHBIX

YCIYyT, OKa3blBa€MbIX MUHHCTEPCTBOM IO KPUTEPUSIM «CTEIEHb ONTUMHU3ALUU U
ABTOMATHU3ALMH TOCYIAPCTBEHHBIX YCIYyT» U «0JIs MMOJIb30BATENIEH rOCYJapCTBEHHBIX
yCIIyT, OKa3bIBAEMBIX FOCYJapCTBEHHBIM OPTaHOM (T10/IB€IOMCTBEHHON OpraHU3aINei )
4yepe3 MopTall «IIIEKTPOHHOTO MPABUTENBCTBA» U LIEHTPHI 00CTY>KHUBAaHUSI HACEIICHUSD)
npencraBisgeTcs MUHUCTEPCTBOM Ha OYMaXKHBIX U DJIEKTPOHHBIX HOCUTEIISIX COTIIACHO
I'paduxy B Kanuensputo [Ipembep-Mununcrpa Pecniyonuku Kazaxcran.

3. Onenka s¢dexruBHOCTH [1aparpad 1. Onenka no kpuTepuro
«Komm4ecTBO HOBBIX IOCYJapCTBEHHEIX YCIIYT,
BKIIOYCHHBIX B PeecTpy



14. OueHka 1O KPUTEPUIO «KOJIMYECTBO HOBBIX TOCYJIApPCTBEHHBIX YCIYT,
BKJIFOUEHHBIX B PeecTp» mpoOBOAUTCSA HA OCHOBE NpeAcCTaBiIsieMOr MUHUCTEPCTBOM
ASKOHOMUKH M OF0JKETHOTO TiaHupoBaHusi Pecryomuku Kazaxcran exxeromno go 15
dbeBpans B AreHTCTBO HH(POpPMAIlMU IO BKJIOYCHUIO I€HTPaIbHBIMU
roCyapCTBEHHBIMU OPraHAMHU HOBBIX TOCYJIAPCTBEHHBIX YCIyr B PeecTp B OTUETHOM
NEpUOJIE B pa3pe3e TOCYAAPCTBEHHBIX YCIYr M TOCYIapCTBEHHBIX OpPraHOB.

B npenocrasnsieMmoit nHpopMaIuu yKa3bIBalOTCSl CBEJACHUS O TPOBEJEHHON paboTe
LHEHTPAJIbHBIX TOCYJapCTBEHHBIX OpPraHOB IO BKJIIOYEHHUIO HOBBIX BHUJOB
rocyaapCcTBEHHBIX ycayr B Peectp.

B cityuae Hanuuus BUAOB TOCYJJapCTBEHHBIX YCIYT, BHOBb BKJIIOUEHHBIX B PeecTp,
rocyJiapcTBeHHoOMY oprany npucauBaetcst 10 6amios (K1).

ITaparpad 2. OneHka o KpUTEPHIO
«YTBepKIeHHE CTAaHJAPTOB I'OCYAAPCTBEHHBIX YCIIYI»

15. OneHka o KpUTEPUIO «YTBEPKIACHUE CTAaHAAPTOB TOCYAAPCTBEHHBIX YCIYT»
IPOBOJUTCS HA OCHOBaHUU MH(MOpMaLUK, Ipe1oCcTaBIsieMoil exeroaHo 1o 18 dbespans
MunucrepctBoM toctutiuu PecyOnuku Kazaxcran B pa3zpese rocyapcTBEHHBIX yCIIyT
u rocyaapcTBEHHBIX OpPraHoB.

B npenocraBnseMoit nHGOpMALMK YKa3bIBAIOTCA CBEICHUS 00 yTBEPKICHHBIX
CTaH/JapTax IOCYIapCTBEHHBIX YCIYI, OKa3blBAEMBIX I'OCYJAapCTBEHHBIM OpraHoM (
NOJABEJOMCTBEHHOM OpraHu3auuen), B TOM YHCI€ IS TOCYJapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX MECTHBIMU HCIIOJHUTEIBHBIMA OpraHaMH, a TaKXKe O INPUYMHAX HE
YyTBEPXIECHHUI CTaHIAapTOB.

16. T'ocymapcTBeHHbIE OpraHbl, oOecreunBaroye pa3paboTKy CTaHAapTOB s
rOCYJapCTBEHHBIX YCIIYT, OKa3bIBAEMBbIX MECTHBIMH HWCIIOJHUTEIbHBIMH OpTraHaAMH,
ONpEenEISIIOTCS B COOTBETCTBUU C Peectpom.

[Ipu onieHKe yUUTHIBAIOTCS CTaHAAPTHI, pazpabaTbiBaeMble sl TOCYAapCTBEHHBIX
yCIIyI, BKJIIOYEHHbIX B Peectp (Ha KOHEUN  OTYETHOrO IHEpUOJA).

IIpu »TOM, MpU OLIEHKE YYMUTHIBAETCS NPOBEAECHHAs paboTa OLIEHMBAEMOIO
rocyJapCTBEHHOTO OPraHa Mo CTaHAAPTU3AIMU TOCYIaPCTBEHHBIX YCIYT, BKIFOUEHHBIX
B PeecTp 10 30 CEHTAOpA 2013 roja.

17. B ciiyyae HapyleHH CPOKOB IO CTaHIAPTU3ALUN TOCYJAPCTBEHHOM yCIIYyTH,
PeyCMOTPEHHBIX 3aKOHOJATEILCTBOM B cepe OKa3aHHs rOCYJapCTBEHHBIX YCIYT,
U3 o0IIel OLIEHKU TOCYyJapCTBEHHOI'O OpraHa Mo AaHHOMY KPUTEPHUIO BBIYUTAIOTCS
mTpadHEE 0amasl.

3a HapylleHHE CpPOKOB IO CTaHAAPTHU3ALMHA TOCYIapCTBEHHBIX YCIYT
npenycmarpuBaetcs Berantanue 0,2 mrpadHpix 6ania 3a Kaxelii 3aUKCUPOBAHHBIN
¢akt. CymMma BBIUMTAEMBIX IITPaQHBIX OalJIOB 3a HapyLIEHHE CPOKOB IIO



CTaHJIapTHU3AIMU TOCYJApPCTBEHHBIX YCIyT HE JOJDKHA TpeBbIIaTh 3 0asjos.
18. Ouenka paccuuThIBaeTCs Mo cheayromiei popmye:

a
K2 =k=*-
c

K2 — omenka 1eHTpaqbHOTO TOCYIapCTBEHHOTO OpraHa Mo JaHHOMY KPHUTEPHIO;

k — xoaddunuenT nns npuBEACHUS MOJYYEHHBIX PE3yJIbTATOB K BECOBOMY

3HaYeHHUI0 (IO  JaHHOMY  KpUTepuio  Ko3p(PHUUUEHT  paBeH 15);

a — KOJINYECTBO YTBEPKACHHBIX CTAaHIAAPTOB JJIsi FOCYJApPCTBEHHBIX YCIYT,

OKa3bIBAEMBIX TOCYIAPCTBEHHBIM OPraHoM (TI0/IBEIOMCTBEHHON OpraHU3alKeil), B TOM

qHclie JUIsl TOCYJAapCTBEHHBIX YCIYT, OKa3bIBAE€MbIX MECTHBIMU HCHOJHUTEIHHBIMU
OpramsaamH¥u ,;

c — o0mee KOJMYECTBO BHJAOB TOCYJAapCTBEHHBIX YCIYT, IS KOTOPBIX
roCy/IapCTBEHHBIN OpraH B COOTBETCTBUU ¢ PeecTpoM noikeH pa3paboTaTh CTaHAapPThI
rOCYJapCTBEHHBIX YCIYr, B TOM 4YHCIE ISl yCIYT, OKa3bIBAEMBIX MECTHBIMHU
UCTIOJHUTEIbHBIMU OpraHaMHu (II0 COCTOSIHUIO Ha KOHEIl OTUYETHOTO MEPHOIa).

IMaparpa¢ 3. OneHka 10 KPHTEPHIO
«YTBEpKACHHUE PErJIaMEHTOB rOCYAapCTBEHHBIX YCIIYI)

19. Onenka no KpUTEpUIO «YTBEPKIAECHUE PETIIAMEHTOB I'OCYIAPCTBEHHBIX YCIIYI»
IPOBOJUTCS Ha OCHOBE MH(pOpMAaLMM, MPENOCTaBIsIeMOl exerogHo ao 18 maprta
MunucrepctBoM toctuiini PecniyOnnku Kazaxctan 1o yTBEp:KI€HUIO HEHTPAIbHBIMU
rOCY/JapCTBEHHBIMHM M MECTHBIMU HCIOJIHUTEIbHBIMA OpraHaMH pPErIAMEHTOB
rOCYJJapCTBEHHBIX YCIYT B pa3pe3e roCylapCTBEHHBIX YCIyT M TOCYJapCTBEHHBIX
O pramsoB

B undopmanuu ykaspiBatoTcsi CBeICHUS 00 YTBEPKJIEHHBIX FOCY1apCTBEHHBIMU
OpraHaMu perjiaMeHTOB IOCYJIapCTBEHHBIX YCIIYT, a TAK)KE IPUUMHAX HE YTBEPKIACHUS
periaMeHTORB

20. Omenka paccuuThiBaeTCs Mo cieaywoued dopmye:

1) o ueHTpaIbHBIM FOCYIapCTBEHHBIM OpraHaM:

a
K3=k=#-—
b

2) MO0 MECTHBIM UCTIOJIHUTEIIbHBIM OpraHaMm:

ML 5%
= 11 b

K3 — omeHka meHTpaibHOTO TOCYJapCTBEHHOT'O OpraHa 1Mo JaHHOMY KPHUTEPHIO;

M1 — ormeHKa MECTHOTO HCIIOJHHUTEIHHOTO OpraHa IO JaHHOMY KPHUTEPHIO;

k — xoadduiment nns npuBeACHUS MOJYYEHHBIX PE3yJIbTATOB K BECOBOMY
3HAYCHUIO (110 JAaHHOMY KPHUTEPHIO IO IEHTPaIbHBIM T'OCYJapCTBEHHBIM OpraHaM



KodbbUUUECHT paBEH 10);
m — KO3 UIHEHT I MPUBEACHHUS TMOTYUYCHHBIX PE3yJIbTaTOB K BECOBOMY
3HAQYEHHUIO (MO JaHHOMY KPUTEpPHUIO IO MECTHBIM HCIOIHUTEIBHBIM OpraHam
KodbbUUUEHT paBEH 25);
a — KOJHMYECTBO YTBEPKIECHHBIX T'OCYAapCTBEHHBIM OPTraHOM pPEriiaMeHTOB
rOCy/apCTBEHHBIX YCIYT B COOTBETCTBHM C 3aKOHOJAATEILCTBOM O rOCYJapCTBEHHBIX
y ¢ 1y Tr a x ;

b — KOJIMYECTBO BUJIOB FOCYAAPCTBEHHBIX YCIIYT, ISl KOTOPBIX TOCYAapCTBEHHBIN
Opraf JOJKeH pa3paboTaTh periiaMeHThl TOCYAapCTBEHHBIX YCIYT B COOTBETCTBHH C
3aKOHO/1aTEeJIbCTBOM 0 rocyaapCTBEHHBIX ycayrax.

[Ipu omeHke MO MaHHOMY IOKa3aTeN0 YYWUTHIBACTCS MpPOBEACHHas padoTta
OLICHUBAEMBIX TOCYJAapCTBEHHBIX OPraHOB MO YTBEPXKACHUIO PETIAMEHTOB
rOCyJapCTBEHHBIX YCIYyI, CTaHAApThl KOTOPBIX YTBEPKIEHBI B COOTBETCTBUU C
nyHkToM 1 crateu 13 3akona PecnyOnuku Kaszaxcran ot 15 anmpens 2013 roma «O
rocyiapcTBEHHBIX ycayrax».

21. B ciyyae HapyleHU CPOKOB MO YTBEPKICHUIO PETJIaMeHTa roCyAapCTBEHHOM
YCIIyTH, IPEeyCMOTPEHHBIX 3aKOHOJIaTEILCTBOM B cpepe OKa3aHUs rocyJapCTBEHHBIX
yCIyT, W3 OOIIel OIIEHKH TOCYIapCTBEHHOTO OpraHa IO JaHHOMY KPHUTEPHIO
BHIUUTAKTCA mTpadHBIE Oannel.

3a HapylLIeHHE CPOKOB MO YTBEPKICHHUIO PErVIaMEHTOB IOCYJapCTBEHHBIX YCIIYT
npenycmarpuBaetcs Berantanue 0,3 mrpadHpix 6ania 3a Kaxplii 3a)UKCUPOBAHHBIN
¢akt. CymMma BBIUMTAEMBIX IITPAQHBIX OalJIOB 3a HapyLIEHHE CPOKOB IIO
perJamMeHTalny TOCYIapCTBEHHBIX YCIIYT HE I0JDKHA MPEBHIMIATh 5 0aioB.

ITaparpad 4. OneHka 10 KpHTEPHIO
«CreneHp ONTHMU3AIMNA ¥ AaBTOMATH3AIAN
rOCyJapCTBEHHBIX YCIIyI»

22. OueHka 1O KPUTEPHUIO «CTEMEHb ONTHMHU3AIUU U aBTOMATH3allMU
FOCYIapCTBEHHBIX YCIYT» MPOBOJUTCS TOJBKO B IIEHTPAIbHBIX TOCYAapCTBEHHBIX
opraHax. OlleHKa TPOBOJUTCS Ha OCHOBE aHaM3a YTBEPKIACHHBIX CTaHAApPTOB
rOCyJapCTBEHHBIX YyCIyT, YKa3aHHbIX B PeecTpe rocymaapCTBEHHBIX YCIYT.

23. OrneHka pacCUYMTHIBACTCS 110 CIICIYIOMEeH Gpopmyie:

4_al—l—az+..+az
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K4 — oneHka HeHTpaIbHOTO FOCYAapCTBEHHOTO OpraHa Mo JaHHOMY KPUTEPHIO;
a — UTOrOBBIA Oanj, MNpUCBAMBAE€MbId TOCYJIapCTBEHHOWU YCIyre;
Z — o0Imee KOJIWYECTBO BHJIAOB TOCYJAPCTBEHHBIX YCIYT, OKa3bIBA€MBIX
rocyaapCTBEHHBIM OpraHoM B COOTBETCTBUU c Peectpowm;
W — 107151 U3MEHEHHBIX B OTYETHOM NEPUOJIE CTAHAAPTOB MO TOCYAAPCTBEHHBIM
y ¢ a1y Tr amw ;

m — KOJUYECTBO M3MEHEHHBIX CTAaHAApPTOB (CTaHJAPTHI MO TOCYIapCTBEHHBIM
yciayraMm, OKa3blBa€MbIM T'OCYJAPCTBEHHBIM OpPraHoM (IOJIBE€JOMCTBEHHOM
OpraHu3alueil), B TOM 4ucie i TOCYJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX MECTHBIMU
UCIIOJIHUTEIIbHBIMUA OpTaHaMU, B KOTOPBIX COKPAIEHbI CPOKH OKa3aHUs yCIyT H/WIH
KOJIMYECTBO HEOOXOJUMBIX JOKYMEHTOB, UCTPEOYEMBIX OT YCIYyromojydareyieil) B
OTYETHOM NeEpuoOne,;

n — obmee KOJUYECTBO CTAHAApTOB.
Pacuer umroroBoro Oaiia, MpUCBAMBAEMOI'0 TOCYJapCTBEHHOH Yyciyre,
IPOU3BOIUTCS IO Cienyroieit hopmyse:

X
a=brdx-
y

ectHy=0,Toa=b*d

X — KOJIMYECTBO JOKYMEHTOB, 3aIlPAIIMBAEMBIX TOCYIAPCTBEHHBIM OPraHOM IS
OKa3aHUsl TOCYJIapCTBEHHOM YCIyTH, KOTOpPbIE IMOJYUYEHBI W3 MEKBEIOMCTBEHHBIX/
BEJOMCTBEHHBIX HHGOPMAIUOHHBIX CUCTEM;

Yy — KOJINYECTBO JIOKYMEHTOB, 3allpallliBa€MbIX FOCYIAPCTBEHHBIM OPraHOM IS
OKa3aHus TOCYJapCTBEHHOW YCIyTH, KOTOpbIE MOTYT OBbITh TMOJYyYEHBl U3

MEKBEJOMCTBEHHBIX/BEJOMCTBEHHBIX WHGOPMAITMOHHBIX CHUCTEM;
b — 6ay, mpucBanBaeMbIi TOCYJAaPCTBEHHOM yCIIyre COTJIaCHO MPHIOKEHHIO 6 K
HacTosSHeH MeToaguke,;

d — moGaBouyHBIN KOA(PGHUIMEHT B COOTBETCTBHUHU CO CPOKOM OKa3aHHS
FrOCYyLlapCTBEHHOH YCIYTH.
Ecnm Ha MOMEHT mpoBeJeHHUs OIEHKU CTaHAapT OKa3aHUsl TOCYIapCTBEHHOMN
YCIIYTH HE YTBEPIKICH, UTOTOBBIN 0ajll, MpUCBAauBaeMblli TOCYIapCTBECHHOU YCITyTe,

p a B € H 0

B cnydae npenocTtaBieHUS B OTYCTHOM IEPUOJIC 3aKIOUCHHSI MHUHUCTEPCTBA O
HEIEJIeCO00Pa3HOCTH WJIM HEBO3MOXKHOCTH COKDAIICHHsI CPOKOB OKa3aHWsI 1O BCEM

yciayraM W/Wid KOJWYeCTBa HEOOXOJAUMBIX JOKYMEHTOB, HCTPEOYEMBIX OT

yCIYTOIOIydaTeyeii, A0 M3MEHEHHBIX B OTUYETHOM IIEPUOJAC CTAaHIAPTOB IO
rOCyJIapCTBEHHBIM ycayram paBHSAETCS 1.
B ciydae eciu neHTpanbHBIA TOCYAapCTBEHHBIA OpraH MPEA0CTABIII B OTYCTHOM



nepuojsie pemeHne MexBegoMCTBEeHHOW KoMuccun 0 HEBO3MOKHOCTH OKa3aHUS
TrOCYJapCTBEHHOW YCIYTH B IIEHTpax OOCTy)XKMBaHUS HACEICHUsS, PaOOTAIOIIUX TI0
MPUHITUITY «OJTHOTO OKHA», TOCYJapCTBEHHAs YCIyTra YUUTHIBACTCA KaK OKa3bIBaeMas
gyepe3 IEeHTPhl OOCTY)KMBAaHUS HACCIICHHS M €H IPUCBAMBACTCS COOTBETCTBYIOIIHMA
6 a nm n
Ecnu B oT4eTHOM nepuoie EHTPATbHBIM FOCYJapPCTBEHHBIM OpPraHOM ITPOBE/ICHA
paboTa MO BKIIOYEHHIO TOCYyJapCcTBeHHOW yciyru B Ilepedens, To k Oamty,
IPUCBANBAEMOMY TOCYAAPCTBEHHOM YCIIyTre MO MOPSIAKY OKa3aHUs ToCyJapCTBEHHOM
YCIAYTH COTJACHO TPUIIOXKEHHI0 6 K HacTosmed MeToauke, TPUCBaUBAIOTCS
JTOMOJTHUTEIHHBIE 3 OGanma.
B cnyuae ecnu rocynapcTBeHHas yCayra OKa3bIBAe€TCs TPATUITMOHHBIM CITIOCOOOM
TOJIBKO B TOCYJapCTBEHHOM OpTaHe, HO B XOJC €€ OKa3aHWsI UMEIOTCS IOKYMEHTHI,
KOTOpBbIE€ TMOJYYEHbl W3 MEXBEIOMCTBEHHBIX /BEJOMCTBEHHBIX HH(OPMAIMOHHBIX
CHUCTEM, TO pacyueT MTOTOBOTO Oajuia, MPUCBAUBAEMOTO TOCYJAapCTBEHHOM YCIyTE,
POU3ZBOAUTCS MMyTEM YMHOXKEHHUS Oaljia, MPUCBAaMBAEMOT0 TOCYAapCTBEHHON yCIIyTe
0 TOPSIAKY OKa3aHUs TOCYJAapCTBEHHOW YCIYTH COTJACHO MPUIOKEHUIO 6 K
Hacrosmed Meroauke (b) Ha 100aBOYHBIN KO3(POHUITUEHT B COOTBETCTBUU CO CPOKOM
OKa3zaHUA rocyJ1apCcTBEHHOU yCIyru (d).
Jlo6aBouHBIN KO(DPUITUEHT MPUCBANBACTCS B 3aBUCUMOCTH OT CPOKOB OKa3aHUS
rocyJ1apCTBEHHOMU yCIYyTH, yKa3aHHBIX B CTaHJapTe:
€CJTM CPOK OKa3aHWs TOCYJapCTBEHHOM YCIyTH COCTAaBIISIET MEHEE W paBeH 5
pabouyuM  gHSIM, TO  g00aBouHBIM  kodbdunuednt (d) paBen @ 1;
€CJIM CPOK OKa3aHMs TOCYAapCTBEHHON YCIIYTH COCTABIISIET CBBIIIE 5 pabounX JHEH
, To 1o6aBouHbIN Kodhdunuent (d) pasen 0,8.

ITaparpa¢ 5. Onenka mo kpurepuro «O¢(HeKTHBHOCT
BHYTPEHHETO KOHTPOJISA 32 Ka9ECTBOM
OKa3bIBAEMBIX TOCYJapCTBEHHBIX YCIIyT»

24. OueHka Mo KpUTEPHUIO «3P(HEKTUBHOCTh BHYTPEHHETO KOHTPOJA
rOCYIApCTBEHHOI'0 OpraHa 3a KayeCTBOM OKa3bIBAEMbBIX I'OCYAApPCTBEHHBIX YCIIYI»
IPOBOJUTCS HA OCHOBE MH(OPMAIUU MO IPUHITHIM MEpaM roCyJapCTBEHHBIX OPraHOB
no npoduIakTUKe HapylleHuil TpeOOBaHUN CTaHJAPTOB M PEIrJIaMEHTOB
rOCyJapCTBEHHBIX YCIYyT, MNPEAOCTABISEMON TrOCYIapCTBEHHBIMH OpraHamMu B
ATEHTCTBO B paMKax KOHTPOJs 3a KadeCTBOM TOCYJapCTBEHHBIX YCIYT.

25. OueHka paccyuThIBaeTcs Mo ciaenyrwme ¢dopmyne:
1) mo HeHTpaIbHBIM rOCY1apCTBEHHBIM OpraHam:

d
KS ZR*E



2) 0 MECTHBIM HCTIOJIHUTEIIbHBIM OpraHaM:

M2 =
=m* b
K5 — omenka neHTpagbHOTO TOCYJaPCTBEHHOT'O OpTaHa Mo JAaHHOMY KPUTEPHIO;
M2 — oreHKa MECTHOTO HCIIOJHHUTEIHHOTO OpraHa IO JaHHOMY KPHUTEPHIO;
k — xoaddunuenT nns npuBEACHUS MOJYYEHHBIX PE3yJIbTATOB K BECOBOMY
3HAYCHUIO (IT0 JAaHHOMY KPHUTEPHIO IO IEHTPAIbHBIM T'OCYJAapCTBEHHBIM OpraHaM
KodbbuUUIUECHT paBeEH 10);
m — KO3 UIMEHT I MPUBEACHUS TMOTYYCHHBIX PE3yJIbTaTOB K BECOBOMY
3HAYEHUIO (MO JAHHOMY KPHUTEPHIO IO MECTHBIM HCIOJHUTEIHHBEIM OpraHam
KodbpumueHnr paBEH 25);
a — KOJIMYECTBO MPHUHATHIX MEP TOCYJIapCTBEHHBIM OPTaHOM I10 MPOPUIAKTHKE
HapylmieHui TpeOOBaHUN CTaHIAPTOB M PETIAMEHTOB TOCYAapCTBEHHBIX YCIyT (
JTUCIUTIIMHAPHOTO XapakKTepa MO OTHOMIEHUIO K COTPYJHHMKAM, B (DYHKIIMOHAJIbHBIC
00sI3aHHOCTH KOTOPBIX BXOJST BOMPOCHI OKa3aHUS TOCYAAPCTBEHHBIX YCIYT, IO
pesynbpTaTaM HapylIeHUs CTaHAAPTOB W PETIaMEHTOB TOCYIapCTBEHHBIX YCIYT);
b — 001Iee KOTUIECTBO HAPYIICHU CTAHIAPTOB M PETIIAMEHTOB TOCYJaPCTBEHHBIX
y ¢ 1o y T
[Ton HapymieHUSMH CTaHAAPTOB M PETIAMEHTOB TOCYIAPCTBEHHBIX YCIYT
MOHUMAIOTCSI 00OOCHOBAHHBIE KaJ00bI YCIYromoyiyyaTenaeil Ha KaueCTBO OKa3aHHSs
rOCyIapCTBEHHBIX YCIYI M HapyIICHHWS YCTAaHOBJICHHBIX CPOKOB OKa3aHMS
rocyarapcTBEHHBIX yCHOyT.
B ciiydyae mpuBiedeHus COTpyAHNKA, B (YHKIIMOHATIBHBIC 00SI3aHHOCTH KOTOPOTO
BXOJAT BONPOCH OKa3aHHWS TOCYJAapCTBEHHBIX YCIYT, K JAUCHHUIUIUHAPHOU
OTBETCTBEHHOCTH 3a HEOJHOKpPATHBIC HApYIICHHUS CTAaHIAPTOB U PETrIaMEHTOB
TOCYJIapCTBEHHBIX YCIIYT, OIEHUBAEMBIH TOCYAApCTBEHHBIH OpraH MpPEICTaBIsSET
TIOJITBEPIKIAIOIIIE TOKYMEHTHI 1 MaTEPHAJIBI.

ITaparpa¢ 6. OneHka mo KpHTEPHIO
«CobmoneHue CpOKOB OKa3aHHUS rOCYJapCTBEHHBIX YCIIyT»

26. OneHKa MO KPUTEPUIO «COOIIIOJCHUE CPOKOB OKAa3aHUsS TOCYIapCTBEHHBIX
yCIIyT» MPOBOJIUTCSA Ha OCHOBE MPEICTABIISIEMON IEHTPAIIbHBIMU TOCYAapCTBEHHBIMU U
MECTHBIMH HCTIOJHUTEIBHBIMA OpraHaMu HH(POpPMAIUU 1O COOJIOJCHUI0 CPOKOB
OKa3aHMs TOCYJapCTBEHHBIX YCIYT MO (hopMe COTIIACHO MPUIIOKEHUIO 7 K HACTOSIIEH
MeToagmwum«K e

B undpopmanmu yka3piBatoTcs CBeeHUS 00 OKa3aHHBIX TOCYJaPCTBEHHBIX YCIIyTrax
U (pakTax HApyIIEHUH YCTAaHOBJICHHBIX CPOKOB, B TOM YHCJIC IO YCIyraM, OKa3aHHBIM
yepe3 MEeHTPhl OOCTyXKMBaHUS HACEJIEHHS W B TOCYJapCTBEHHOM opraHe (



NOJBEJAOMCTBEHHOU OpraHu3aluu).
27. ATEeHTCTBOM B IeJiX OOBEKTUBHOW OIEHKU MO JAHHOMY KPHUTEPHIO
3ampammuBaeTrcss uHbopmaiusa u3 MwuHuctepctBa ¢ MHpOpMaImoHHON CHUCTEMBI
MOHUTOPUHTA OKa3aHWs TOCYJAapCTBEHHBIX YyCIAYr O CTaAud OKa3aHUs
rocynapcteenHou ycnyru (nainee — MMC «IIOH») o xonudecTBe HapylIeHUN CPOKOB

OKa3aHUA rocyaapCcTBEHHBIX yCIyT.

MUHHUCTEPCTBO TPOBEPSAET CBEACHUS M3 TOCYIapCTBEHHOW 0a3bl MaHHBIX «
E-nuuensupoBanue» (manee — I'BJl «E-munensupoBanue») u BeO-mopTana «
PIEKTPOHHOTO NpaBUTEIBCTBAY.

[Ipu BBISIBICHHBIX PACXOXKICHUSIX IO AAHHOMY KPUTEPHIO MEXIY
NPEIOCTaBIICHHBIMU JaHHBIMU IEHTPAJbHBIX TOCYJIApPCTBEHHBIX W MECTHBIX
UCIIOTHUTEIBHBIX OpraHoB u moiydeHHor uHpopmamuu n3z UUC «11OH», I'BJ] «
E-nunensupoBanue» U BeO-mopTalia «3JIEKTPOHHOTO MPABUTEIBCTBA» B IEPBYIO
ouepenb yuutbiBaroTcs cBenenus uz MNAC «OH», I'bJl «E-nuuen3upoBanue» u
BeO-TIopTaga «IJIEKTPOHHOTO MPaBUTEILCTBA» O JOMYIICHHBIX HAPYIICHHUSIX CPOKOB
OKa3aHuf rOCyIapCTBEHHBIX yCIYT.

28. B ciyuyae c60a uH()OPMAIIMOHHOW CUCTEMBI IO TEXHUYECKUM MPUUYHUHAM,
MOJTBEPKICHHOTO COOTBETCTBYIOIIUM JOKYMEHTOM, TOCYJapCTBEHHBIEC YCIIYTH,
OKa3aHHbIE B ATOT MEPHUOJ, HE YUHUTHIBAIOTCS MpPU pACUETE TAHHOTO KPHUTEPHS.

29. Omnenka paccuuThIBaeTCsI Mo cieaywled dopmye:

1) mo ueHTpaIbHBIM rOCY1apCTBEHHBIM OpraHam:
K6 =P1 + P2

P]=G . 100) «(=0.3), ecmm k + (1 - (;d . 10000)) < -1

P1 =k (1— (2= +10000)) + (F +100) * (—0.3), ecmm 2+100 < 10

Pl —k= (1 - (b; , 10000)) — 3, ccmm 2% 100 = 10

P2—e AA0AH o (I* 1{)0) *(~0.3), ecm 2% 100 < 10

T

P2=x*@—3,ecﬂﬁ %* 100 = 10

2) 0 MECTHBIM MCTIOJIHUTEIIbHBIM OpraHaM:
M3 =PIl + P2

91=G . '100) +(—=0.3), ecmm k + (1 = (“*“ . 10000)) P

b+d



P1 =k« (1— (2<+10000)) + (} +100) * (—0.3), ecmm 2+100 < 10

b+d

P1 =k~ (1 _ (**‘: . 1{}{100)) —3,ecm 2+100 = 10

b+d

P2 = x w 2t G* :mn) «(~0.3), ecmn 2+ 100 < 10

0.23%i+0.7
i i *q

Pd-—x —3&::.111{?*100210

n
K6 — omenka HEHTpalbHOTO TOCYJapCTBEHHOrO MO JAaHHOMY KPHUTEPHIO;
M3 — oueHKa MECTHOTO WCHOJHHUTEIBHOIO OpraHa MO JaHHOMY KPUTEPUIO;
P1, P2 — cocTaBnsronye OleHKH EHTPAIBHOTO TOCYyAapCTBEHHOTO /MECTHOTO
UCIOJHUTENBHOTO opraHa no JTAHHOMY KPUTEPHUIO;
k — xoadduiueHT s NpUBEICHUS MOJYUYCHHBIX PE3yJbTaTOB K BECOBOMY
3HA4YEHUIO (M0 TaHHOMY IOKA3aTelll0 MO IIEHTPaJbHbIM T'OCYJapCTBEHHBIM OpraHam
KodbpumueHnrt paBeEH 15);
m — Ko3(pGUIMEHT A MPUBEACHUS MOJYUYCHHBIX Pe3yJIbTaTOB K BECOBOMY
3Ha4YeHUI0 (10 JAaHHOMY IIOKa3aTeNlt0 MO MECTHBIM HCTIOJHHUTEIbHBIM OpraHam
KodbpuuueHnt paBeEH 30);
a — KOJINYECTBO rOCYAAPCTBEHHBIX YCIYT, OKa3aHHBIX TOCYAapCTBEHHBIM OPTaHOM (
MOJIBEIOMCTBEHHOM OpraHu3aiueil) uepe3 IEHTPbl OOCIYy>KUBAHHUS HACEJICHUS C
HapylLI€EHUEM YCTAaHOBJIEHHBIX CPOKOB;
b — oO01uree KOJIMYECTBO TOCYAAPCTBEHHBIX YCIYT, OKa3aHHBIX TOCYAapCTBEHHBIM
opraHoM (MOJABEIOMCTBEHHOW OpraHu3aluei) uepe3 LEHTPhl O0O0CITyKUBaHUS
HacelnleHUHs: q,
C — KOJIMYECTBO TOCYJAPCTBEHHBIX YCIIYT, OKa3aHHBIX B TOCYJAPCTBEHHOM OpraHe (
NOJBEJOMCTBEHHOW OpraHM3allMyi) C HapyIIEHHWEM YCTAHOBJEHHBIX CpPOKOB;
d — olmiee KOIMYECTBO rOCYIAPCTBEHHBIX YCIYT, OKa3aHHBIX B FTOCYJapCTBEHHOM

opraHe (moABETOMCTBEHHOM OpraHu3aluu);
10000 — koadduLKeHT as onpeneaeHus CpeaHero 3HaueHusi HapyeHUu CPOKOB

Ha 10 000 OKa3aHHBIX YyCIHyT.
€ — KOJIMYECTBO 3aABJICHUH, 3aPETUCTPUPOBAHHBIE HE B JIEHb MOCTYIUICHUS
3asABJIICHUU B OyMa>XxHOM BUJE 3a OTYETHEBIN MEPUOL;
f — omeHuBaeMoe  KOJHYECTBO  3asABJICHHUI;

X — KO3(phUIMEeHT AJIsi TPUBEACHUS MOJYYEHHBIX PE3yJIbTaTOB K BECOBOMY
3Ha4YCeHMIO (TI0 IEHTPAJIBbHBIM TOCYJapPCTBEHHBIM opraHaM KoddduimeHnt paseH (-4),
no MECTHBIM HUCHOJHUTEIbHBIM opraHam paBeH (-10)).

S — KOJTMYECTBO 3asBJICHHM, 3aPETUCTPUPOBAHHBIC HE B JICHb MOJIaYM 3asIBJICHUMN C



nopTajia  «3JIEKTPOHHOTO  JIMIIEH3UPOBAHMUSA»  3a  OTYETHBIM  MEPHUO;
| — oburee konMMUYECTBO 3asiBJICHMH, MOCTYNUBIIUX C MOpTaia «3JNEKTPOHHOTO

AULEH3UPOBAHUSA 3a OTYETHBI U Nepuon;
1 — KOJIMYECTBO HECBOEBPEMEHHO OKa3aHHBIX 3JIEKTPOHHBIX TOCYIapCTBEHHBIX

yCIIYyT MOCPECTBOM nopTana «3IIEKTPOHHOT O NPaBUTEIILCTBAY;
q — KOJIMYECTBO AJIEKTPOHHBIX 3asiBOK, OCTABIIUXCS HE 00OpabOTaHHBIMHU (
MM € 10 Il K X CTaTyc «b6e3 OTBETaA»);

n — oOIIee KOJIMYECTBO OKa3aHHBIX JJIEKTPOHHBIX TOCYIApPCTBEHHBIX YCIYyT
MOCPEICTBOM nopraia «3JEKTPOHHOTO MIPAaBUTEIBCTBAY.

Eciu nmony4eHHBIN pe3yJibTaT MO MOKA3aTENI0 COCTABWII 3HAYEHHE CO 3HAKOM
MHHYC, TOCYJapCTBEHHOMY OpraHy IO JaHHOMY IIOKa3aTell0 CTaBUTCS oleHka O.

30. Tlo xpuTepuro «CcoOJIOIEHUE CPOKOB OKa3aHUsl TOCYAapCTBEHHBIX YCIYI»
oueHuBaercs peructpauus 3asaicHud B ['b]] «E-nuueH3upoBanne», NOCTYNUBIINX B
OyMa)XHOM BHJIe, OTBETCTBEHHBIMH COTPYJAHUKAMU TOCYJAPCTBEHHOTO Oprasa,
SIBJISIIOIIETOCS  JIMIIEH3MAapOM, B JIEHb IMOCTYIUICHUS 3asBieHus. [lo gaHHOMY
MOKA3aTeNl0 OLIEHKE MOJJIeKaT CIy4yaHO BBIOpaHHBIE 25 3asBJICHUN W3 KypHala
perucTpaiyu, MOCTyUBIINE B OYMa)KHOM BHUJIC 32 OTYCTHBIN IIEPHOT ¢ MOMEHTA BBOJIA
B 3Kkcruryarauuto ['b/] «E-nuuen3upoBanue» B rocy1apCTBEHHOM OpPTraHe, M0 KaKIAOMY
BUY JHUIICH3UHU (Ja7ee — KOJMYECTBO OlLICHMBAeMbIX 3asiBiieHUM). B ciiydae ecnu B
rOCYJJapCTBEHHBIM OpraH MOCTYIWJIO MEHee 25 3asBJIICHUWM Ha JIUIIEH3MPOBAHUE 3a
OTYETHBIN MEPUOJ, TO OLIEHHBAKOTCSA BCE 3asBieHUs. [Ipu OTCYyTCTBUH KypHaia
perucTpalliu paccMaTpuBaeTcs J0O00W JOKYMEHT YydeTa 3asBJICHUM Ha
JULEH3UPOBAHUE, MOCTYNUBIINX B OyMakHOM BujJe, TUOO cBeaeHus u3 Egunoi
CHUCTEMBI JIEKTPOHHOTO JOKYMEHTO000pOTA.

IMTaparpa¢ 7. Onenka mo kpurepHro «J10J moab30BaTeNei
roCyJapCTBEHHBIX YCIIYT, OKa3bIBAEMBIX T'OCYAapCTBEHHBIM OpPraHOM
(momBEXOMCTBEHHOM OpraHHM3anuei) gepe3 MOPTall «JICKTPOHHOI'O
IIPaBUTENHCTBA» M NEHTPH 00CITyKMBaHUS HACCIICHUD)

31. OueHka Mo KPUTEPHUIO «HOJISI MOJIb30BATENENH TOCYJAapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX YEPE3 IMOPTAI «IJIEKTPOHHOI'O IMPABUTENBCTBA» M LEHTPHI
00CIy’)KMBaHUS HACEJECHMs» IPOBOAMUTCS IO IOKA3aTeNsIM «JI0JId IOJIb30BaTeei
roCyJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX U€PE3 MOPTAN «JIEKTPOHHOIO MPABUTEIHCTBA
» U «J0Js MOJIb30BaTeNiell rocydapCTBEHHBIX YCIYT, OKa3bIBAEMbIX UY€pe3 LEHTPbI
00CHyXHUBaHUSI HaCeJIeHHUSA.

32. OueHka NPOBOJMUTCA HAa OCHOBE IPEACTABIISIEMON LEHTPAIbHBIMU
rOCyJJapCTBEHHBIMH U MECTHBIMH HCIOJHUTEIbHBIMU OpraHamMu HHGOpManuu 1o
KOJIMYECTBY OOpallleHUuH 3a roCcyJapCTBEHHBIMU YCIyraMH, OKa3bIBAEMBIMH Yepe3



OpTaNl «IJIEKTPOHHOTO MPABUTEIHCTBA» U IEHTPHI OOCTY>KUBAHUS HACEJICHUS IO
dopMme  corjacHo mOpuioOXKeHUO 8 K HacTosAmed — MeToauke.
33. OuneHka pacCUYHMTBIBaeTCsA IO cleaymme dopmye:
1) mo neHTpaIbHBIM TOCYIAPCTBEHHBIM OpraHaM:

K7=P1 +P2
2) 1O MECTHBIM HUCIIOJHUTENIBHBIM OpraHaMm:
M4 =Pl + P2

K7 — onieHka 1IeHTpaabHOr0 TOCYJapCTBEHHOI'O OpraHa Mo JaHHOMY KPHUTEPHIO;

M4 — olieHKa MECTHOrO HCIOJHUTEIBHOTO OpraHa Mo JaHHOMY KPUTEpUIO;

Pl — 3HaueHue mokasareisst «J0Jis IMOJIb30BATENIEN TOCYIapCTBEHHBIX YCIYT,

OKa3bIBa€MbIX yepes noprai «3JEKTPOHHOTO NPABUTEIbCTBAY;

P2 — 3HaueHue mokaszartens «J0JIsI MOJb30BaTENE IOCYIapCTBEHHBIX YCIYT,

OKa3bIBAEMBIX yepes LHEHTPHI 00CayKUBaHUS HACEJICHUS».

34. Ouenka mo IoKa3aTenro «IOoJIsl MOJIb30BaTeIed TOCYyIapCTBEHHBIX YCIYT,

OKa3bIBAEMBIX 4YEpE3 MOPTA «IJIEKTPOHHOTO NPABUTEIBCTBA» PACCUUTHIBACTCS IO

ciueayloueu bopmyne:
1) o ueHTpaIbHBIM rOCYIapCTBEHHBIM OpraHaM:

Pl=k=
a+b
2) 110 MECTHBIM HCTIOTHUTEIIBHBIM OpraHaM:
a
Pl =m>»
a+b

P1 — omeHka HEHTpaJbHOIO rOCYJAapCTBEHHOTO/MECTHOTO HCIOJIHUTEIBHOTO
opraHa mo TaHHOMY nokazaTenio;
k — ko3 punueHT a1 npuBeACHUS MOJYYCHHBIX PE3yJIbTaTOB K BECOBOMY
3HAYEHHUIO (10 JAaHHOMY KPUTEPHIO IO IEHTPAIbHBIM TOCYJAapCTBEHHBIM OpraHam
KOdpbUUIUEHT paBeH 5);
m — Ko3pOUIMEHT I MPUBEACHUS MOJYyUYEHHBIX PE3YyJbTAaTOB K BECOBOMY
3HAYEHHUIO (MO0 JaHHOMY KPUTEPUIO MO MECTHBIM HCIOJTHUTEIBHBIM OpTraHam
KodbbUUUECHT paBeEH 10);
a — KOJIMYECTBO JJIEKTPOHHBIX OOpaIIeHUN 3a TOCYJapCTBEHHBIMH yCIIyTamH,

O0Ka3bIBAEMBIMU yepes nopTan «3JIEKTPOHHOT O MPaBUTEIILCTBAY;
b — KonuyecTBO 0OpaleHuid B OymMakxHoOU (popme 3a rocyJapCcTBEHHBIMH YCIyTaMH,
O0Ka3bIBA€MbIMU yepes nopTan «3JIEKTPOHHOTO NpaBUTEILCTBAY.

B cinyyae eciu oxazaHuME IOCYJAapCTBEHHOM YCIYTM B JJIEKTPOHHOM BHIE
TEXHUYECKU PEaJM30BaHO B OTYETHOM IIEPUOAE, OJAHAKO CTAaHAAPT FOCYAAPCTBEHHOU
YCIYTH YTBEPKJEH TOJIBKO B 4 KBapraje OTYETHOIO IEPHOJa, TO NPHU pacyere
3HAYEHMs JAHHOTO KPUTEPHUs CTATHCTHKA OOpAIlleHUH MO JaHHOW rocy1apCTBEHHOU



yclyre He YUYHUTHBIBAaeTCH.
B ciyuae ecnu rocyapcTBEHHas yciyra rnepeBejieHa B 3JEKTPOHHBIN (opmaT u
peann3oBaHa B MHMJIOTHOM PEKUME, TO IIPHU pacyeTe 3HAYEHUS 110 JaHHOMY KPHUTEPHIO,
CTaTUCTHKA OOpalleHud MO0 JaHHOW TOCYyIapCTBEHHOW YCJIyre He YUYUTHIBACTC.
35. OueHka Mo mokas3aTero «JI0Js MO0JIb30BaTeNed roCyJapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX YE€pe3 ILIEHTPbl OOCIYKMBAHUS HACEJIECHUSD PaCCUUTHIBAECTCA IO
ciueayroueu bopmyne:
1) o HeHTpaIbHBIM IOCY/1aPCTBEHHBIM OpPraHaM:

P2 = k=

a+b
2) 10 MCCTHBIM UCITIOJIHUTCJIBHBIM opraHaM:

d
a+b

P2i—= %

P2 — oueHka HEHTpaIbHOIO TOCYJapCTBEHHOT0/ MECTHOTO MCIOJIHUTEIHHOTO
opraHa no JaHHOMY KPUTEPHUIO;
k — xoaddunueHT nns npuBeAeHUs MOJYYEHHBIX PE3yJIbTAaTOB K BECOBOMY
3HAYEHHUIO (110 JAHHOMY KPUTEPHUIO MO LEHTPAJIbHBIM T'OCYAapCTBEHHBIM OpraHam
KodbPUUIUEHT paBeH 5);
m — K03 UIHEHT I MPUBEACHHUS MOTYUYECHHBIX PE3YyJIbTaTOB K BECOBOMY
3HAYeHUIO (MO JAHHOMY KPHUTEPHUIO IO MECTHBIM HCIOJHUTEIBHBIM OpraHam
KOdpPUUUEHT paBEH 10);
a — KOJIM4eCTBO oOpallleHuH 3a rocyapCTBEHHBIMH YCIIyraMH, OKa3bIBa€MbIMH Ha
aJbTEpPHATUBHOU OCHOBE B HeHTpax  OOCHyXHUBaHHUS  HACEJCHUS;
b — Konu4yecTBO OOpalieHnii B OyMakHOU (popme 3a TocyJapCTBEHHBIMH YCIyTaMH,
OKa3bIBAEMbIMHU Ha aJIbTEPHATUBHOW OCHOBE MOCTYNHUBIIMX B HEMOCPEICTBEHHO
OLEHUBAaECMBbII roCyJIapCTBEHHBIU Opras.
MuHHCTEpPCTBO MPOBEPSET MPEICTABICHHYIO TOCYAapCTBEHHBIMH OpraHaMu
uH(pOPMAIUIO TyTEM aHAJIN3a MPEJOCTABISIEMBIX UMU JJIEKTPOHHBIX YCIIYT.

4. YitoroBas OI[CHKa FOCYAapCTBEHHBIX OpraHOB
II0 OKa3aHUIO F'OCYAaPCTBEHHBIX YCIyT

36. toroBas olieHKa rocyJapCTBEHHBIX OPTAHOB ONPEAEIISIETCS IIyTEM CIIOKECHHS
NOJIyYEHHBIX PE3YyJIbTaTOB PACYETOB IO BCEM KPUTEPUAM U YMHOKEHHEM MOJTYyUYEHHOT O
3HAUEHHUS Ha MONPABOYHBIN KO3PPULIUEHT:

1) o HeHTpaIbHBIM rOCY1apCTBEHHBIM OpraHam:

O1 = (K1 + K2 +K3 + K4 + K5 + K6 + K7)*PC

2) 10 MECTHBIM UCTIOTHUTEIBHBIM OpraHaM:



02= (M1 + M2 + M3 + M4)*PM
O1 — uToroBasi oLEHKA LEHTPAIBHOI'O TOCYIAPCTBEHHOTO OpTraHa MO OKa3aHUIO
rocyaiapcTBEHHBIX yCHnyrT;

O2 — uToroBasi OLIEHKa MECTHOT'O0 HMCIOJIHUTEIbHOTO OpraHa Mo OKa3aHWUIO
rocyaiapcTBEeHHBIX yCHnyr;

K — Kkputepuum OUEHKH LEHTPAIBHOTO TOCYJapCTBEHHOTO OpraHa;
M — KpuTepuu OILEHKM MECTHOTO MCIHOJHUTEIbHOIO OpTraHa;
PC — monpaBouHbIit KOADPUITUEHT IS IEHTPATBHBIX TOCYJAPCTBEHHBIX OPTaHOB;

PM — nonpaBouHblii KOA()PUUIUEHT 111 MECTHBIX HCIOJHUTEIbHBIX OpPraHOB.

37. B ciaydae ecnu 3HaUYC€HHE TOJYYEHHOW UTOTOBOM OIEHKH 3((PEKTUBHOCTH
npeBbicuT 100, wuToroBas ouneHka mnpuHuMaerca paBHod 100 Oamnam.

38. [lompaBouHbIl KOA()PUIIUEHT — MOKA3aTeNb, PACCUUTHIBAEMBIN C IIEIIHIO
KOPPEKTUPOBKH HTOTOBOW OLIEHKM TOCYIJAapCTBEHHOrO OpraHa, HMEIOUIEro
NOBBIIIEHHYIO HAarpy3Ky IO OKa3aHUIO T'OCYJapCTBEHHBIX YCIyI B CpPaBHEHUU C
OApYyTUMU OLIEHHMBAEMBbIMU rocyapCTBEHHBIMU OpraHaMu.

39. IlonpaBouHblii KO3 (UIIMEHT ompeAensieTcss Ha OCHOBAaHUU YPOBHS
3arpy’K€HHOCTH OLIEHUBAEMOI'0 FOCYJapCTBEHHOIO OpraHa, U3MepseMOro M0Ka3aTeIeM
«KUHIEKCa HAaTPY3KHU».

40. /Ins rocyaapCTBEHHBIX OPraHOB, MHAEKC HArpy3KH KOTOPBIX PaBEH WU
IPEBBIIIAECT CPEAHUI YPOBEHB, MOMPABOYHBIN KOIPPUIIMEHT TPUHUMAET 3HAYCHUS B
untepBasie ot 1,01 1o 1,10 (c paBHOMEpHBIM IIarOM) — PAaBHOMEPHO paclpeiesaeTCs
MEXKIY JAaHHBIMU T'OCYJAapCTBEHHBIMM OpraHaMH OT HAUMEHEE 3arpy’KEHHBIX K
HamOonee. MakcuMmasbHasi BEIMYKUHA TONPABOYHOr0 KO3(ppuuueHTa, npuMeHsemas K
TrOCYJIapCTBEHHOMY OpraHy ¢ HauOOJbIIMM HHAEKCOM Harpys3ku, coctaBiseT 1,10.

41. lng rocyaapCTBEHHBIX OPraHOB, MHJIEKC HArPy3KH KOTOPBIX HHIKE CPEIHETO
YpPOBHS, MONPaBOYHBIM  KOIPPUUUEHT NpUHUMAETCs  paBHBIM 1.

42. Cpennuil ypoBeHb HArpy3Ku ONpENeNseTcsl OTAENbHO ISl LIEHTPaIbHBIX
rOCYJapCTBEHHBIX M MECTHBIX HCIIOJIHUTEIBHBIX OPTraHOB M PAaCCUMUTHIBAETCS KakK
cpeaHee apuMETHYECKOE HWHJIEKCOB HArpy3Kd OLEHMBAEMBIX I[EHTPAIbHBIX
rocy1apCTBEHHBIX OpTaHOB/MECTHBIX M CTIOJHUTEIbHBIX OPTaHOB.

43. TlonpaBo4HBI KOI(PGUIIMEHT PACCUUTHIBACTCA OTIEIBHO I KaXKIIOTO
OIIEHUBAEMOI'0 TOCYJAapCTBEHHOTO opraHa. OnpeneneHne MaKCUMalbHOTO U
MUHUMAaJIbHOTO 3HAUYEHUI MOMPABOYHBIX KOI(PPHUIIMEHTOB rocyJapCTBEHHBIX OPraHOB
OPOU3BOJAUTCS OTIAENbHO JJIsl LEHTPAJbHBIX TOCYJapCTBEHHBIX M MECTHBIX
MCIHOJHHUTENDHBIX OPraHOB.

44. Nnpgekc HArpy3Kd — COCTABHOW ITOKa3aTellb, OMPEIEISIONINNA YPOBEHD
Harpy3kl Ha TOCYJapCTBEHHBIM OpraH MO OKa3aHWIO0 T'OCYIapCTBEHHBIX YCIYT.

WNHnekc Harpy3Ku JUisl HEHTPAIBbHBIX TOCYIAPCTBEHHBIX OPTaHOB PACCUUTHIBAETCS
Ha OCHOBAaHUH CIenyIHUX MOKa3aTeJaen:



KOJIMYECTBO OKA3aHHBIX OLIEHUBAEMBIM LIEHTPAIBHBIM TOCYJapCTBEHHBIM OPTaHOM
rocyaapCcTBEHHBIX yCcayr B OTYETHOM Nepuoae;
KOJIMYECTBO BUJIOB TOCYJAPCTBEHHBIX YCJIYT, OKA3bIBAEMBIX OIEHUBAEMBIM
LHEHTPAJbHBIM TOCYJApCTBEHHBIM OPraHOM B COOTBETCTBUM C Peectpom.
Nupexc Harpy3ku il MECTHBIX HCTIOJHUTENIBHBIX OPTaHOB PACCUUTHIBAETCS HA
OCHOBAHUHU CHEY I HX nmokKazaTeJie:
KOJIMYECTBO OKA3aHHBIX OLCHUBAEMBIM MECTHBIM HMCIIOJHUTEIBHBIM OPraHOM
FOCYJApCTBEHHBIX YCJIYTI Ha JAYyIly HACEJIECHUs B OTYETHOM NEPHUOJE, KOTOPBIU
pacCUMTHIBACTCS IMyTEM JEJCHHUsI OOIIEero KOJIMYECTBAa OKa3aHHBIX OILIEHUBAEMBIM
MECTHBIM MCIIOJHUTEIIBHBIM OPraHOM YCJIYT B OTYETHOM IEPHOAE HA CPEIHETOIOBYIO
YUCJIEHHOCTh HACeJeHUs 00J1acTH, Topoja pecrnyOJMKAaHCKOTO 3HAYEHUSI, CTOJIUIIBIL.
CpenunerojioBass 4MCICHHOCTh HACEJICHUS SBISIETCS OQUIIMAIBbHBIM ITOKa3aTeleM,
nyoJMKyeMbIM Ha BeO-caiiTe ArentcTBa PecriyOnumku Kazaxcran 1o craTUCTHKE IO
HTOram npomwegumero roga;
KOJIMYECTBO BUJIOB TOCYJIAPCTBEHHBIX YCJIYT, OKA3bIBAEMBIX OLEHUBAEMBIM
MECTHBIM  HMCHOJHUTEIBbHBIM  OpPraHoM B  COOTBETCTBHUM ¢ PeecTpom.
45. PacueT MHJIEKCAa HArpy3KH OCYIIECTBISAETCS NMYyTEM IEPEMHOKCHUS
MOKa3aTesel, yKa3aHHbIX B MyHKTe 44 Hactosimiedl MeTOonukKHu, NMPUBEICHHBIX B
CONOCTaBUMBIH BU I METOJA0M JIUHEUHOTO MacIITaOMpoBaHUS.
46. Pacuer uHaeKkca Harpy3Ku 1Jisl OTAEIBHOTO [EHTPATBHOTO TOCYIApCTBEHHOTO
opraHa OCyIIECTBIISICTCS 110 Cieayromei hopmyre:
SKi = bi * c;
SK. - HHJIEKC HAarPy3KH OTJEIBHOTO LEHTPAIBHOTO rOCy JapCTBEHHOTO OpraHa (i);
bi - TIOKa3aTejlb KOJWYECTBA OKA3aHHBIX OIEHMBAEMbIM II€HTPAJIbHBIM

roCyJapCTBEHHBIM OpraHoM (i) TOCYJapCTBEHHBIX YCIYr B OTUETHOM IEpHUOJE,
NpUBEIECHHBIU B COMOCTaBUMBI I BUI;
¢, — MOKa3aTellb KOJIUYECTBA BUJIOB IOCYIAPCTBEHHBIX YCIYT, OKa3bIBACMBIX

OIIEHMBAEMBIM IIEHTPAJbHBIM TOCYJAAapPCTBEHHBIM OpraHoM (i) B COOTBETCTBHUM C
Peectpom, MIPUBEICHHBIN B COMOCTaBUMBIHU BU/I.
Pacuer nHnekca Harpy3ku sl OTAEIBHOTO MECTHOT'O MCIOJHUTEIBHOIO OpraHa
OCYIIECTBIISIETCS TIO CIEAYIOIIeH Gopmyiie:
SM, = dm * fm
SM,, - MHAEKC Harpy3KH OTJEIBHOIO MECTHOIO HCIOIHHUTEIBHOIO OpraHa (m);

dm — IIOKAa3aTCJIb KOJIHMYCCTBa OKA3aHHBIX OINCHHBACMBIM MCCTHBIM

UCIIOJIHUTEIbHBIM OpPraHoM (m) TOCYJIapCTBEHHBIX YCIyr Ha AYIIy HaceJleHUs B
OTYETHOM nepuoe, MPUBEIECHHBI I B COMOCTaBUMBIN BUJ;



fm — IIOKAa3aTCJIb KOJIHMYCCTBA BHUJOB I'OCYAAPCTBCHHBIX YCIYI, OKA3bIBACMBIX

OIIEHMBAEMbIM MECTHBIM MCITOJTHUTEILHBIM OpraHoM (m) B COOTBETCTBHUM ¢ PeecTtpom,
NpUBEICHHBIU B COIMOCTAaBUMBIH BHU.

47. PacueTr mokaszarens KOJIMYECTBA OKA3aAHHBIX OICHUBAEMBIM LIEHTPAIbHBIM
rOCyJJapCTBEHHBIM OPraHOM TOCYJapCTBEHHBIX YCIyT B OTYETHOM IEPHUOE,
MPUBEJICHHBINA B COTIOCTABUMBIN BU/JI, PACCUUTHIBACTCS 1O cleaytoen popmye:
biZ(Ri—R )/ (R___—R

mi max min)
Ri - IIOKaA3aTCJIb KOJIHNYECTBA OKA3AHHBIX OIICHHUBACMbBIM HeHTpaHBHBIM

roCyJIapCTBEHHBIM OpraHoM (i) TOCYJapCTBEHHBIX YCIYr B OTYETHOM IMEPUOJIE;

Rmin - MUHHUMAJIbHOC 3HAYCHHUC IT10KA3aTCJId KOJINYCCTBA OKA3aHHBIX BCCMH

OICHUBACMBIMU LCHTPAJIbHBIMU T'OCYAAPCTBCHHBIMU OpraHaMHU TOCYAApCTBCHHBIX

yCaAyT B OTYETHOM nepuoae;
R .« - MaKCHMaJbHOE 3Ha4YCHHE NOKa3aTess KOJIMYECTBA OKAa3aHHBIX BCEMH

OLICHUBAEMBIMM LEHTPAIbHBIMU TOCYJAaPCTBEHHBIMU OpPraHaMHU TI'OCYAapCTBEHHBIX

yCcayr B OTYETHOM nepuonpe;

Pacyer mokaszareis KOJIMYECTBA OKa3aHHBIX OICHMBACMBIM MECTHBIM
UCIIOJHUTEIbHBIM OPTaHOM T'OCYIaPCTBEHHBIX YCIYT Ha AYIIYy HACEICHUS B OTYCTHOM
NIEPHOJIC, MPUBEICHHBIA B COIOCTABHMBIA BHJ, PACCUUTBHIBACTCS IO CJCAYIOIICH
dbopmyie:

d =(N_-N_)/(N__-N_)
m m min max min
N_ - mokasarenb KOJMYECTBA OKA3aHHBIX OLCHMBAEMbIM MECTHBIM

UCIIOTHUTEIBHBIM OpraHoM (M) roCyJapCTBEHHBIX YCIYr Ha AYIIY HaceJIeHUs B
OTYETHOM nepuoae,;

Nmin - MUHHUMAJBbHOC 3HAYCHHUC IIOKA3aTCJId KOJIHMYCCTBA OKa3aHHBIX BCCMU

OOCHHUBACMBIMH MCCTHBIMH HCIIOJHUTCIIbHBIMH OpraHaMi IroCyJapCTBCHHBIX YCIIYI' HA

Ayury HaCCICHUA B OTYECTHOM NNepruoac,
Nmax - MAaKCHUMAJIbHOC 3HAYCHHC IIOKA3aTCJ/IAd KOJIMYCCTBA OKa3daHHBIX BCCMH

OLCHNBACMBbIMH MCCTHBIMH UCIIOJIHUTCIIbHBIMU OPraHaMu IoCy1apCTBCHHBIX YCJIYT Ha

Aymy HaAaCCJICHHUA B OTUHCTHOM Imepuoac.

48. PacyeT nokasaTens KOJIMYECTBAa BUIOB I'OCYIAPCTBEHHBIX YCIIYT, OKa3bIBAEMBbIX
OLICHMBAEMBbIM LICHTPAJIbHBIM I'OCYIapPCTBEHHBIM OPraHOM B COOTBETCTBUU ¢ PeecTpom,
MIPUBEJICHHBINA B COTIOCTABUMBIN BU/JI, PACCUUTHIBACTCS 1O cleaytomei popmye:
c.=(T,-T . )/ (T

Ti - IIOKa3aTcCJjib KOJMYCCTBA BUJOB I'OCYJAApCTBCHHBIX YCIIYI, OKAa3bIBACMbIX

. T )
min max min

OIIEHMBAEMBIM IIEHTPAJbHBIM TOCYJAapPCTBEHHBIM OpraHoM (i) B COOTBETCTBHUH C
PeectTtpowm;



Tmin - MUHHUMAJIbHOC 3HAYCHHUC IMTOKA3aTCIId KOJINYCCTBA BUIOB I'OCY1apCTBCHHBIX

yCIayr, OKa3bIBACMbIX BCCMH OLICHHUBACMBIMH LCHTPAJIBHBIMH TI'OCYAAapCTBCHHBIMU
OpraHaMu B COOTBCTCTBHUH C PCCCTpOM;
Tmax - MAKCUMAJIbHOC 3HAYCHUEC ITOKA3aTCJIAA KOJIMYCCTBA BUAOB I'OCYIapCTBCHHBIX

YCIYT, OKa3bIBAEMBIX BCEMH OIIEHMBAEMBIMHU LEHTPAJIbHBIMU TOCYJIaPCTBEHHBIMU

opraHamMu B COOTBETCTBHUHU c Peectpowm.
Pacuet nmokasarens KOJMYECTBAa BUIOB TOCYIAPCTBEHHBIX YCIYT, OKa3bIBAEMBIX

OIIEHUBAE€MbIM MECTHBIM HCIIOJIHUTEIbHBIM OPraHOM B COOTBETCTBHM C PeecTpowm,

MIPUBEJICHHBINA B COTIOCTABUMBIN BU/I, PACCUUTHIBACTCS IO cleaytomien popmye:
f =@, -L.; )/ (L

-L_.)
min max — min

L - mokasaTenb KOJIMYECTBA BUJOB rOCYJapCTBCHHBIX YCIIYT, OKa3bIBACMbIX

OLCHNBACMBIM MECTHBIM HCIIOJITHUTCIBbHBIM OPraHoM (m) B COOTBCTCTBHUH C PGCCTpOM;

Lmin - MUHHUMAJIbHOC 3HAYCHHUC IMTOKA3aTCIId KOJINYCCTBA BUIOB I'OCY1apCTBCHHBIX

YCIyr, OKa3blIBaCMbIX BCCMH OICHHNBACMBIMH MCCTHBIMHA HMCITIOJTHUTCIIbHBIMHU OpraHaMH
B COOTBCTCTBHH C PGCCTpOM;
Lmax - MAKCUMAJIbHOC 3HAYCHUEC IMOKA3aTCIIAA KOJIMYCCTBA BUAOB I'OCYIapCTBCHHBIX

YCIIYT, OKa3bIBAEMbIX BCEMHU OLIEHUBAEMbIMU MECTHBIMU UCIIOTHUTEILHBIMU OpraHaMu
B COOTBETCTBHHU c Peectpowm.
49. B COOTBETCTBUU C MOJYYEHHBIM PE3yJIbTATOM OIIEHKH ONpPEEIsAeTCS CTEeHb
3 PEKTUBHOCTH JEATEIBHOCTH TOCYJAapCTBEHHOTO oOpraHa. Beicokas cremeHb
3 PEKTUBHOCTH IOCYAAPCTBEHHOI'O OpraHa COOTBETCTBYET MOKa3aTet0 OLIEHKU OT 90
1o 100 6amoB, cpeausst cteneHb — oT 70 1o 89,99 GamioB, Hu3Kas crernedsb — ot 50 10
69,99 6ainoB. HeaddhekTrBHOM nMpU3HAETCS ACSITENBHOCTh TOCYAapCTBEHHOTO OpPTaHa,
HaOpaBmiero 1mo  pe3yiabTaTaM  oueHku  meHee 49,99  OGannos.
50. 3akiroueHHe O pe3ysbTaTax OLECHKHA KauyecTBa OKA3aHUS TOCYIapCTBEHHBIX
ycanyr COnepXKHuT:
HAaUMEHOBAHUE OILIEHUBAEMOTO TOCYJIapCTBEHHOrO0 OpraHa;
TabIuny OLEHOK MO0 BCEM KPHUTEPHUAM;
aHanu3 3QGEeKTUBHOCTH JCATEIHHOCTH TOCYAAPCTBEHHOTO OpraHa Mo KPUTEPHSIM;
BBIBO/Ibl U PEKOMEHIALINH.

5. OTBETCTBEHHOCTH OLICHUBAEMEBIX TOCYJapCTBEHHEIX OPTraHOB
3a IIPeJICTaBJICHHE HEHaAIeXKaIIeH oTaeTHOH nHpopManun

51. OuenuBaeMblii TOCYIapCTBEHHBI OpraH MPEACTABISIET B ATE€HTCTBO U
MUHHUCTEPCTBO TOJHYIO M JOCTOBEPHYIO OTYETHYIO HH(POPMALUIO COTrJIACHO
npwioxeHusM 7 U 8§ kK Hactosmeld MeTtoauke B CPOKH, YCTaHOBICHHBIE ['padukom.



52. B ciiyuae npeacTaBiI€HUs] HECBOEBPEMEHHOM, HETIOTHON WM HEIOCTOBEPHOMU
OTUETHOHN MH(OPMAIUK, U3 UTOTOBOM OLIEHKH TOCYJapCTBEHHOTO OpraHa Mo JaHHOMY
HAIMpaBJICHUIO BBIUUTAKOTCS mTpadHbIe Oanmnsl.

53. HecBoeBpeMeHHOI NpU3HAETCs OTUeTHAsi MH(GOpMaIus, NPEICTAaBICHHAS B
ATEeHTCTBO WM MWUHHUCTEPCTBO IMO3KE CPOKa, MpPeaycMOTpeHHOTro [ 'padukom.

3a mpencTaBieHUE TOCYJAPCTBEHHBIM OPTaHOM HECBOEBPEMEHHOM OTYETHOM
uHpopManuu  OpeaycMarpuBaeTrcs  BeluMTaHue 1,5 mrpadHBIX  Oanna.

54. HenonHoM npu3HaeTcst oT4yeTHas MHPOpMalusi, B KOTOPOH HE 3alOJIHEHbI WIH
OTCYTCTBYIOT 3JIEMEHTHI (MPHWJIOKEHHMS, pa3[eibl, TIJaBbl, TaOJWLbI, 3HAYECHUS
nmokaszaTened W Jpyrue), MpPeayCMOTPECHHBIC YCTaHOBJIECHHBIMU TPEOOBAHUAMH K
CTPYKTYpE OTYETHOM HH(POpPMALMU COTJIACHO TMPUIOKEHUIM K MeToauke.

55. 3a mpencraBieHHE TOCYJapCTBEHHBIM OpPraHOM HENOJHON OTYETHOM
uHopMauKu TpeaycMaTpuBaeTcs BblUMTaHUE 2 mTpadHbIX 0allIoB U3 HUTOTOBOM
OLEHKH FOCyZapCTBEHHOTO opraHa.

56. HegoctoBepHO# mpu3HaeTcs oT4eTHas HHGOpMaIus, B X0JIe IePEpPOBEPKU
KOTOPOl  BBISIBJIEHBl  HECOOTBETCTBYIOIIME  JACHCTBUTEIBHOCTH  (PAKTHI.

57. Yka3aHHbIE HEIOCTOBEPHBIE (haKThl JOJKHBI OBITh 3a(DUKCUPOBAHBI B aKTE
CBEpKHU 110 UTOTaM NEPENPOBEPKH JAaHHBIX, COAEPKAIIUXCS B OTYETHON MH(POPMALIUU
no ¢gopMe COrjlacHO IMPHJIOKEHHI0 9 K Hacrosuieil MeToauke, cOCTaBIsIEMOM IIO
UTOraM TIEPENpPOBEPKH JAHHBIX, COJEpPKAIIMXCA B OTUYETHOM HHPOpPMALU
OI[EHUBAaEMBIX rocyaapcTBEHHBIX OpraHoB.

58. 3a mpencraBieHne roCy1apCTBEHHBIM OPTraHOM HEJIOCTOBEPHON OTUYETHOM
uHpopManuu npenycMmarpubaercs BbluuTaHue 0,2 mrpadHbix Oamia 3a KaxIbli
3apukcupoBanubii  ¢akr. CyMma BBIYUTAEMBIX W3 HTOTOBOM  OIIEHKHU
roCy/IapCTBEHHOTO OpraHa 3a NpeJCcTaBleHUE HEJOCTOBEpHOW UHMopManuu
mTpadHBIX 0anioB HE TOJIKHA MpEeBbIIATH 5 0amnyoB.

59. Undopmanus no BhISBICHHBIM (pakTaMm oTpaxkaeTcsi B pasnene «BbIBoAbl U
PEKOMEHAALUN» 3aKIIOYEHHUS O pe3ysibTaTaX OLEHKU 3(P(EKTUBHOCTH AESITEIbHOCTU
rocyJapCTBEHHOTO OpraHa.

6. IlepenmpoBepka JaHHBIX, COAEPIKAMMUXCS
B OTYETHO# MH(YOpMAaIUH OLEHMBAEMBIX I'OCYJapCTBEHHBIX
OpraHoB

60. IlepenpoBepka TOCTOBEPHOCTH JAHHBIX, COACPKAIIUXCS B OTYETHOU
uH(OpMallUM OIEHHUBAEMBIX T'OCYJAPCTBEHHBIX OpPraHOB (/ajiee — IMepenpoBepKa)
OCYIIECTBIISIETCA ATEHTCTBOM M MUHHCTEPCTBOM B COOTBETCTBHUU C ITYHKTOM S1
CucrTe ™M b

61. IlepenpoBepka OCYIIECTBISIETCS HEMOCPEACTBEHHO B OIEHUBAEMOM



roCy/1apCTBEHHOM OpraHe NyTeM aHalu3a MOATBEPKIAAIIMNX JTOKYMEHTOB (
BEJIOMCTBEHHBIE OTYETHI, NPOTOKOJIA, MUCbMA, PE3yJbTAThl MPOBEPOK APYTHUX
roCy/IapCTBEHHBIX OPTaHOB U JIPYTo€), a TaKXkKe MPOCMOTPa UH(POPMALIMOHHBIX CUCTEM.

62. Cpoku poBeJIEHUs TEPENPOBEPKH ONPEAEIAIOTCS ' padukoM.
7. Tlopsanok 00a0BaHUA PE3yILTATOB OLICHKA

63. [lopsimok 00xaIOBaHUS PE3YIBTATOB OIEHKHU OCYILECTBIISIETCS B COOTBETCTBUU
c raiaBoW 6 Cucremsl.

64. Co AHA MOJyYEHUS 3aKJIIOUYCHUS O PE3YyJIbTAaTaX OLICHKU KAa4eCTBa OKA3aHUSA
rOCyJIapCTBEHHBIX YCIYT OLEHUBAEMbIN TOCYIapCTBEHHBIN OpraH B Clly4ae HECOTJIACHs
C pe3yJibTaTaMH OLICHKM B T€UEHHUE MATH padouux AHEH HampamisieT B AT€HTCTBO U
MUHHCTEpPCTBO  BO3paXEHUs C  MNOATBEPKIAOUIMMU  JIOKYMEHTaMH.

B cnaydae oTcyTcTBUSA BO3pakKeHUU K pe3yjibTaTaM OLEHKHU OIIEHHWBAEMbIU
rOCy/1apCTBEHHBIII OpraH B TEUYEHHE NATH pabOYMX [HEH CcO OHS MNOINy4YeHUs
3aKJIFOYEHHS] TIPEACTABISIET B ATEHTCTBO COOTBETCTBYIollee yBemomieHue. llo
UCTEYEHUN YCTAHOBJIEHHOTO CPOKa BO3PAKEHMS OLIEHMBAEMbIX T'OCYAapCTBEHHBIX
OpPTaHOB HeE OPUHUMAIOTCH.

65. lns paccMoTpenust Bo3paxeHuid B AreHTcTBe (hopmupyercs CrnenuanbHas
KOMHCCHS, B COCTaB KOTOPOW BXOAST COTPYAHUKH ATeHTCTBAa U MHUHUCTEpPCTBA, HE
y4acTBOBABIIUE B OLIEHKE T'OCYJAPCTBEHHBIX OPTaHOB, MPEACTABUBIIUX BO3PAKECHHUS.
KomnuectBO M coctaB cnequalbHONM KOMHUCCHM oONpeaensiercss ATreHTCTBOM
CaMOCTOSITENABHO, HO HE MEHEE 5 YeJ0BEK.

66. B Tedyenue nATHM pabouMx JHEW CO AHA MOJYYEHHUS] BO3PAXKEHUH OT
OIIEHMBAEMbBIX T'OCYJapCTBEHHBIX OPraHOB C MOJATBEPKAAIOIINMU JOKYMEHTAMH,
AreHtcTBOM U MuHucCTEpCTBOM (OPMUPYIOTCS M BHOCSTCA Ha PACCMOTPEHHUE
crienuanbHON KoMuccun TaOnuIel pa3HOIJIacUil MO pe3ysibTaTaM OILICHKHU (janee —
Tabnuia paznoriacuii) mo gpopme coriacHo npuwioxenuro 10 k HacToseit Metoauke.

67. CneunanbHasi KOMHCCHS IPOBOJUT 3acC€aHus MO0 paCCMOTPEHHIO BO3PAKEHUN
U OINpEeNIeNICHNI0 OObEKTUBHOCTH PE3YJIbTATOB OIIEHKH, Ha KOTOPBIE MPUTTIAIIAOTCS
NPEACTABUTENN OLIEHUBAEMBIX I'OCY/IAPCTBEHHBIX OPraHOB, MOAABIIMX BO3PAKECHMUS,
3aMHTEPECOBAHHBIX OTPACIEBBIX LEHTPAIBHBIX FOCYAAPCTBEHHBIX OPTraHOB, a TAKKE
COTPYAHHMKHM, Y4YacTBOBABIIME B OILIEHKE TOCYJApCTBEHHBIX OpPTraHOB.

68. Ilo pesynpTaram 3acenanuii CrnenuanbHOM KoMUCCUU Tabmuiibl pa3Horiacui
nopabaThIBAlOTCSI, MOAMUCHIBAIOTCSA mpenacenarenemM CrenuaibHOW KOMUCCHUU U
NOBOJATCS 1O CBEJEHUA  OIEHMBAEMOTO TOCYIapCTBEHHOTO  OpTraHa.

69. B TeueHue nATHAALIATH KAJICHIAPHBIX THEH CO JIHS MOJIyYEHUs BO3PAKEHUN OT



OLICHUBAEMbIX T'OCYJIJapPCTBEHHBIX OPraHOB ATEHTCTBO HAaIpaBisieT B pabouuii oprax
DKCHepTHOM KOMHUCCHM U OLIEHMBA€MbIE FOCYJIapPCTBEHHbIE OpPraHbl, 00OCHOBAaHHbIE
3aKJIIOYEHHUSI O MPUHATHUU JTUOO HENPUHATUM BO3paxeHui. B ciiyyae mpuHsITUA
BO3Pa)XKEHUH, CKOPPEKTHUPOBAHHBIE 3aKJIIOUYEHHUS O pe3yJbTaTax OLEHKHU
3 (PEeKTUBHOCTU JEATEIBHOCTH TOCYJAapCTBEHHBIX OPraHOB OJHOBPEMEHHO
HamnpapJISIIOTCS. B OLIEHMBAEMBIE TOCYJapCTBEHHBIE OPraHbl, MNPEACTABUBIINX
BO3paxXeHUHSH

70. 3axnroyeHus: ATEHTCTBA O MPUHATUN JTUO0 HEMTPUHSATUU BO3PAKEHUHN SBIISIOTCS
OKOHYATEJbHBIMHU 151 00XaJlIoBaHUIO HE MOAJIEkKAaT.

71. MuHuctepcTBoM B ATEHTCTBO €XETroJIHO 70 15 deBpans mpenocTaBiseTcs

uH(pOpMaIHS IO KPUTEPHUIO «COOIIOIEHNE CPOKOB OKa3aHUs TOCYJapCTBEHHBIX YCIIyT»
3 UNC «I1OH» B pa3pese rocy1apCTBEHHBIX YCIYyT M FTOCYJapCTBEHHBIX OPraHOB.

8. Peopranusaius WM ympa3gHEHHE OLCHUBACMOTO
rOCyJapCTBEHHOTO OpraHa

72. B ciiyyae peopraHu3aliuy Wid yOpa3JHEHUs OLIEHUBAEMOT0 rOCyAapCTBEHHOTO
OpraHa B IEPBOM IMOIYTOAUU OIIEHUBAEMOTO I'0/Ia OLIEHKA JAHHOT'O TOCYAapCTBEHHOIO
opraHa  OCYUIECTBJSIETCS B  paMKaxX  OILEHKH  TOCYJapCTBEHHOTO
OpraHa-MpaBoONPEeMHUKA U YYHUTHIBACTCS MPHU pacueTe WTOTOBOTO Oayia OICHKH
roCyJ1apCTBEHHOTO OpraHa-npaBoONpPEEMHUKA.

73. B cnydae peopranuzanyy Wik YIpa3JHEHUS OLIEHUBAEMOTO TOCYJapCTBEHHOIO
opraHa BO BTOPOM MOJYTOJWH OLIEHMBAEMOI'O T0JIa OLIEHKA €ro AEATEIIbHOCTU HE
OCYIIIECTBIISICTCS, @ PE3yJIbTaThl aHAIU3a JAEATEIIbHOCTH JAHHOTO TOCYJIapCTBEHHOIO
OopraHa y4HTBIBAIOTCS MPHU pa3pabOTKe PEKOMEHAAIMN U MPEII0KEeHUH, JaHHBIX 10
uTOoram OLICHKH rocyJapCTBEHHOMY OpraHy-npaBONMpPEEeMHHUKY.

74. OueHka JeITeNbHOCTH TOCYIapCTBEHHOIO0 OpraHa, peoOpraHn30BaHHOTO WU
yIpa3qHEHHOT0 BO BTOPOM IMOJYrOJWM TOja, CIEAYIOIIEro 3a OTYETHBIM, HE
BKJIIOYAETCSI B HWTOrOBBIM 0aiil TrOCyJapCTBEHHOTO OpraHa-MnpaBONPEEeMHHKA.

75. 1lpu peopranuzauuy Wik yIpa3JHEHUH OLEHUBAEMOI'0 IOCYJapCTBEHHOTO
opraHa B NIEpUOJ| C Hayaja roja, CIEAYIOIIETO 3a OLIEHUBAEMbIM IMEPHUOJIOM, 10
YCTAHOBJICHHBIX TPa(UKOM OIEHKH CPOKOB IMPEJCTABICHUS TOCYIAapPCTBEHHBIMU
opraHamMy OTYETHBIX JaHHBIX OI[€HKAa JaHHOTO TOCYJIapCTBEHHOTO OpraHa
OCYILIECTBISIETCS C YyYE€TOM pEe3yJbTaTOB 3a OLEHHBAEMBId MEPHOL.

Pe3ynbTaThl OLIEHKH O MEepPeIaHHbIM (PYHKIMAM U MMOJTHOMOYUSM MEePEIaloTCs B
KauecTBE PEKOMEH/IalNil B TOCYJaPCTBEHHBI OPraH-MPaBONPEEMHUK.

Il punoxeHUHu-E®eE 1
K MeTtTonuke OlEHKUH



Kadye€CTBa OKa3aHHui4i
rOCyIapCTBEHHBIX yCIyT
KpuTepuu HW DOKa3aTelIH
Ond ONEHKH KadecTBa OKa3aHHA TOCYAapCTBEHHEIX YCIHYyT,
IPEAOCTaBIIEMBIX IIEHTPAILHEIMHE I'OCYAapCTBEHHEIMH OpraHaMu

Ne BecoBoe
HanmenoBanue KpuTepus/moka3aTens
m\ix 3HAYCHHE

[IpoueccHble KpuTEPUU

1 KonndecTBo HOBBIX TOCYJapCTBEHHBIX YCIYT, BKIIOUEHHBIX B Peectp 10
2 YTBepKIEeHUE CTAHIAPTOB ITOCYIAPCTBEHHBIX YCIIyT 15
3 YTBepKIeHUE PErJIAMEHTOB I'OCYJapCTBEHHBIX YCIyT 10
4 CreneHnp ONTUMHU3AIMK U AaBTOMATU3AI[UH FOCYJAPCTBEHHBIX YCIIyT 30
5 3¢ GeKTHBHOCTh BHYTPEHHETO KOHTPOJIS TOCYJapCTBEHHOTO OpraHa 3a KadeCTBOM 10
OKa3bIBAEMBIX TOCYIapPCTBEHHBIX YCIYT
PesyneraTHBHBIE KpUTEPHH
6 ColuroieHre CpoKOB OKa3aHUs TOCYIapCTBEHHBIX YCIIyT 15

Jomns nonb3oBareneil rocyJapcTBEHHBIX YCIYT, OKa3bIBAEMBIX T'OCYIaPCTBEHHBIM OPTaHOM (
7 MIOJIBEIOMCTBEHHOI OpraHu3aiueil) depes3 IMopTall «3JIEKTPOHHOTO IpaBHUTENbCTBa» u 10
LEHTPBI 00CITYKUBAaHHS HACCICHUS

JIOJ'IH MoJIb30BaTeeH ToCyaAapCTBCHHBIX YCJIYI, OKa3bIBACMbIX UYEpPC3 TIOpTal «

7 QJICKTPOHHOI'O ITPABUTEILCTBAY

72 Honst mnonbp3oBaTteneil rocyJapCTBEHHBIX YCIYI, OKa3blBA€MBIX YEpe3 ILIEHTPBI
06CJ'Iy)KI/IBaHI/I}I HaCCJICHUS

Il punoxeHUuEe 2

K MeTtTonuke OIlEHKUH

KadyecTBa OKa3aHUAI

roCyJapCTBEHHBIX YCIyT
Kpurtepuu ¥ mnoka3zaTenu
OIsd ONECHKH KadecTBa OKa3aHHA TOCYAapCTBEHHBIX YCIYyT,
IPEAOCTABIIIEMbIX MECTHBIMY HCIIOJHUTEILHEIMA OpraHaMH

Ne BecoBoe
HaumeHnoBaHue KpuUTEpHUs/IoKa3aTest
m\I 3HaYEHHUE

[IponieccHbie KpuTepUU

1 YTBepxKAEeHUE PErITaAMEHTOB TOCYAAPCTBEHHBIX YCIIYT 25

) O} PeKTUBHOCTh BHYTPEHHET'O0 KOHTPOJSI TOCYJapCTBEHHOTO OpraHa 3a KaueCTBOM 25
OKa3bIBAEMBIX I'OCYIapCTBEHHBIX YCIIyT

Pe3ynbraTHBHBIC KpUTEPHUU

3 Cobmroenne cpoKoB OKa3aHUS TOCYAaPCTBEHHBIX YCIYT 30

Jons nonb3oBareneil rocy1apcTBEHHBIX YCIYT, OKa3bIBAEMBIX TOCYaPCTBEHHBIM OPTaHOM (
4 MIOJIBEIOMCTBEHHOIl OpraHu3alieil) depes3 IMopTall «3JIEKTPOHHOTO IpaBHUTENbCTBa» u 20
LEHTPBI 00CITYKUBAHHS HACCICHUS

Jons mnonb3oBaTenell TrocyJapCTBEHHBIX YCIYT, OKa3blBA€MBIX 4Yepe3 MopTal «
3JIEKTPOHHOI'0 IPaBUTEIHCTBAY

4.1 10



4.2 Jong monp3oBaTeneil ToOCyAapCTBEHHBIX YCIYT, OKas3blBaeMbIX uepe3 LeHTpsl 10
00CITyKMBaHWS HACCIICHHS

[l punoxeHUuEe 3
K MeToanguke OLICHKHU
KadyecTBa OKa3zaHUI

roCyJapCTBEHHBIX YCIyT
®dopma
3akIl049eHHEe O pe3yabTaTax ONEHKH
Ka4ecTBa OKa3aHHUs I'OCYyAapPCTBCHHBIX YCIYT

(HauMeHOoBaHHe IEHTPAJILHOIO TOCY/1apCTBEHHOIO OPraHa)
(oTYeTHBIH MTEpHO.)
Ne  Kpwurepnu oneHkn Orenka

IIpoueccHble KpuTepUn

1 KonnuecTBo HOBBIX FOCYIapCTBEHHBIX YCIYT, BKIIOUEHHBIX B PeecTp
2 YTBepKAEHHE CTaHIAPTOB TOCYIaPCTBEHHBIX YCIIyT

3 YTBepxAeHUE PETITaMEHTOB TOCYAAPCTBEHHBIX YCIIyT

4 CrernieHb ONTUMHU3AIMN M aBTOMATH3AINH [OCYAAPCTBCHHBIX yCIyT

O} heKTUBHOCT, BHYTPEHHETO KOHTPOJISI TOCYJapCTBEHHOTO OpraHa 3a KadyeCTBOM
OKa3bIBaEMBIX TOCYIAPCTBEHHBIX YCIyT

PesynpTaTHBHBIE KpUTEPUH
6 Co0utoieHue CpOKOB OKa3aHMs TOCYJapCTBEHHBIX YCIYT

Jons monb3oBaTeneil rocyIapCTBEHHBIX YCIYT, OKa3blBA€MBIX I'OCYAApPCTBEHHBIM OpPTraHoM (
7 ITOJIBEIOMCTBEHHON OpraHM3aIMeil) Yepe3 MopTall «3JIEKTPOHHOTO MPABUTENBCTBA» U IEHTPHI
00CITyKMBaHWS HACCICHUS

OO01mast orieHKa 110 KPUTEPUSIM
[TompaBouHsIit KOG PUITHEHT
Beryer mrpadHbix 6amios
HroroBas oreHKa ¢ y9eTOM TOMPAaBOYHOTO KO3 PHIIMEHTa U BhIYETA MTPadHBIX OAIIIOB
Ananmn3  9(PGEKTUBHOCTH  JACSATENBHOCTA  LEHTPAJIBbHOTO  TOCYJapCTBEHHOTO
oprana o KpPUTEpUAM OUECHKH:
. Ilo xpuTepHui0 «KOJIMYECTBO HOBBIX TOCYJapCTBEHHBIX YCIYT,
BKJ I Y€HHBHI X B PeecTtp»:
2. Ilo KpuUTepul0 «yTBEPKIECHUE CTAHJIAPTOB TOCYAApPCTBEHHBIX YCIYI»:
3. Ilo kpuTepur0 «yTBEPKIACHHUE PErJaMEHTOB T'OCYAAPCTBEHHBIX YCIYI»:
4. Ilo KpuUTEpUID «CTENEHb ONTHUMHU3ALMA K ABTOMAaTHU3alUHU
FrOCYyLapCTBEHHBIX YCIyT»:
5. Ilo xpurepuro «3PPEKTUBHOCTh BHYTPEHHEr0 KOHTPOJIS
rOCyIapCTBEHHOTO OpraHa 3a KaudyeCTBOM OKa3blBa€MbIX T'OCYJApPCTBEHHBIX
y ¢ a1y I »



6. Ilo kpurepuro «coOdI0JIeHHE CPOKOB OKa3aHUs TOCYyAapCTBEHHBIX
y ¢ I y T »

7. Ilo KpuTepuro «ao0jas IOJIB30BaTEIE TOCYIapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX T'OCYJAPCTBEHHBIM OpraHoM (MOJBEJIOMCTBEHHOW OpraHHU3aluei)
yepe3 IMOpTal «3JIEKTPOHHOI'O IMPAaBUTEIbCTBA» M LEHTPHl 0OCITYXKUBAHUS
HACEJICHUS:

BBIBOJIBI M PEKOMEHTALINM:

3amectutens [Ipencenarens ArenrcrBa Pecniyonuku Kazaxcran
TIO JIeNIaM TrOCYapCTBEHHON CITyKOBI (monnuce) (pacumdpoBka moucH)

PykoBoguTtens CTPYKTypHOrO NOApa3AeieHus ATeHTCTBa
Pecniy6mmxm Kazaxcran mo gemam rocyJapCTBEHHOW CITy)KOBI

R (pacmudpoBka moma
OTBETCTBEHHOTO 3a OLEHKY U KOHTPOJIb KauecTBa OKa3aHus (IIOJIIKCH) ) 0 ¢
¢ .
rOCyIapCTBEHHBIX YCIyT _»_ U
[l punoxeHUUu-e 4
K MeTOOIHUKE OIlEHKH
Kadye€ecCcTBa OKa3aHMHui4A

rOCYJapCTBEHHBIX YCIYT
dopma
3aKIIOYEHHE O Pe3yIbTaTax ONEHKH
Ka49eCTBa OKa3aHHA IoCyAapCTBEHHBIX YCIyT

(HauMeHOBaHHE MECTHOTO HCIIOJTHUTEIbHOTO OPTaHa)

(OTYETHBIH MEPHO.)

Ne Kputepun onenku Onenka
IIpoueccHble KpuTepun

1 YTBepkaeHHE PEriIaMeHTOB rOCYAapCTBEHHBIX YCIIyT

OddexTUBHOCTE BHYTPEHHETO KOHTPOJSI TOCYJapCTBEHHOTO OpraHa 3a KadeCcTBOM
OKa3bIBAEMBIX TOCYIapCTBEHHBIX YCIyT

2

PesyneraTuBHEIC KpUTEPHH
3 Co0uroieHre CpOKOB OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT

I[OJ'IH IOJIb30BaTeIIeH rocyaapCTBCHHbBIX YCJIYI, OKa3bIBACMbIX T'OCYJApPCTBCHHBIM OPraHoOM (
4 HOI[BGHOMCTBCHHOﬁ OpraHHSaHHeﬁ) qgepe3 Mmoprajl «IJCKTPOHHOTO IMPABUTEIbCTBA» U LCHTPLI
06CHy)KI/IBaHI/I$I HaCCJICHUA,

OO611ast orieHKa Mo KPUTEPHIM
IMompaBounsIit KOG GUIHEHT
Beruer mrpadubix 6amios
HTorosas oreHka ¢ y4eToM MONpPaBOYHOro K03 GHINeHTa U BhIYeTa ITpadHBIX 0aJIoB
Anamn3  9(PGEKTUBHOCTH  JACSATENBHOCTA  LEHTPAJIBHOTO  TOCYAapCTBEHHOTO
opradna IIo KpUTCpHUuAM OOCHKHU:
1. Ilo xpuTepuro «yTBEPKIECHHUE PETIIAMEHTOB TOCYIapPCTBEHHBIX YCIYT»:



2. Tlo xputepuro «3OGEKTUBHOCT, BHYTPEHHETO KOHTPOIS
rocy1apCTBEHHOT'0 OpraHa 3a KayeCTBOM OKa3bIBAEMBIX TOCYJIapPCTBEHHBIX
y ¢ 1 y T »

3. Tlo KpuTepUIO «COONIOICHHE CPOKOB OKa3aHUsI TOCYAapCTBEHHBIX
y ¢ I y T »

4. Tlo KpUTEpHUIO <JIOJS TOJb30BaTeNe TOCYJapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX T'OCYJAPCTBEHHBIM OpraHoM (IOJIBEIOMCTBEHHOW OpTaHU3AIIUCH )
yepe3 TMOopTal «IJIEKTPOHHOTO TMPABUTENIBCTBA» U IEHTPHl 0OCITYXUBaHUS
HACEIICHUS:

BbIBOIBI M peKOMEH AN

3amecturens [pencenarens ArentcrBa PecryOnmku Kazaxcran
IO JieJIaM TOCYTapCTBEHHOM CITyKOBI (moamuce) (pacmmpoBKa OIIHCH)

PykoBoaMTENb CTPYKTYPHOTO MOJpa3AeieHus ATEHTCTBa
Pecny6nuku Kaszaxcran mo jenam rocyJapCTBEHHOW CITY»KObI
—————————— (pacmudposka mona
OTBETCTBEHHOTO 3a OIEHKY M KOHTPOJIb KavyecTBa OKa3aHus (IOAIMUCH) 20
W« » r.

TOCYIAapCTBEHHBIX yCIyT

[T punoxeHnwue S
K MeToanguke OLlCHKHU
KadyecTBa OKa3aHUSH

rOCyAapCTBEHHBIX YCIYT
®dopma

3aknoUYeHHe O pe3yilbTaTaxXx OIEHKH KadecCTBa
OKa3aHHA TOCYJapCTBEHHHIX YCIyr B 3JIEKTPOHHOM ¢opMaTte
N0 KPUTEPUSM: «CTENEHb ONTHUMHU3AUUU KU AaBTOMATH3aIUU
FOCYJApCTBEHHBIX YCIYI», «IOJs TOJb30BATEIECH TOCYIapCTBEHHBIX
YCIYT, OKa3bIBAEMBIX TOCYJapCTBEHHBIM OpPraHoM (TOJABEIOMCTBEHHOMU
opraHusaiuei) 4epe3 MOPTal «IJIEKTPOHHOTO NPABUTEILCTBA» U
IEHTPHl OOCHY>XUBAHUS HACEJICHUSN» M TOKa3aTelsM
«CBOEBPEMEHHOCTb PETUCTpPALlMM 3agABJICHUMN, MOCTYMUBIIUX C
rnoprana «3JEKTPOHHOTO IMPaBUTEIbCTBA», «CBOEBPEMEHHOCTH
perucTpauuu 3aABICHUNA Ha JHUEH3UPOBAHUE, MOCTYNHUBIIUX B
OyMaXHOM BHJIE» U «CBOEBPEMEHHOCTh OKa3aHHsS DSJIEKTPOHHBIX
rOCyJ1apCTBEHHBIX YCIYyIr NOCPEACTBOM moOpTajia

«QJIEKTPOHHOTO MTPABUTEIHCTBA»

(HauMeHOBaHHE IEHTPajJbHOI0 TOCYAapCTBEHHOIo /
MECTHOI'O HCIIOJIHUTEJIFHOTO OpraHa)

(oTYeTHBIH 1epHO.)

No Kputepun/mokaszatenu OreHKH Ouenka



1 CrerneHn OINTUMU3ANU U ABTOMATU3alIUN I'OCYyJapCTBCHHLIX YCIIYT

Jons nonk30Batelneil Tocy1apCTBEHHBIX YCIIYT, OKa3bIBAEMbIX TOCYAapPCTBEHHBIM OPraHoM (
2 MTOJIBEZIOMCTBEHHOW OpraHU3aIiel) yepe3 MopTal «IJICKTPOHHOTO MPABUTEIbCTBAY U IICHTPHI
00cy>KMBaHUs HACEICHHUS

CBoeBpeMeHHOCTB perucrpanuun BaHBHCHI/Iﬁ, NOCTYIMBIIUX C TOpTajla «3JICKTPOHHOTO

3
MPaBUTENBCTBAY

4 CBOEBPEMEHHOCTh PETUCTPAIMK 3asBJICHUNH Ha JIUICH3UPOBAHHE, IOCTYIHUBIINX B
OyMa>kHOM BUJIC

5 CBOEBPEMEHHOCTh OKa3aHHUs JIEKTPOHHBIX TOCYJAPCTBEHHBIX YCIYT MOCPEICTBOM MOpTAlia «

QJICKTPOHHOI'O ITPABUTEIIBECTBAY

OO0mias oneHkKa
Anamu3 3(PEKTUBHOCTU JEATETBHOCTH IIEHTPAJIBLHOTO TOCYJAapCTBEHHOTO /
MECTHOTO HCIIOJHHUTEIBHOTO opraHa 1o moka3aTeJIaM OIICHKH:

1. ITo kputepuro «CTeneHb ONTUMHU3ANMHA U aBTOMATH3AIMUA TOCYIapCTBEHHBIX
y ¢ 1 y T »

2. Ilo kputepuro «/loynss mosp30BaTenel rocynapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX TOCYJAPCTBEHHBIM OpraHoM (IIOJBEJOMCTBEHHOW OpTraHU3aIlUei)
yepe3 TMOpTal «IJEKTPOHHOTO TPABUTEILCTBA» U ILEHTPHI  OOCIY>KUBAHUS
HaceldleHUSHT»

3. Ilo mnokazarento «CBOEBPEMEHHOCTb pPETUCTpAllMU 3asiBICHUMH,
MOCTYIUBIINX c nopTrala «3JEKTPOHHOTO MPABUTEIbCTBAY:

4. Tlo mnoxkazatento «CBOEBPEMEHHOCTh pPETUCTpAllMK 3asABJICHUNA Ha
JTULEH3UPOBAHUE, MOCTYNHUBIIHUX B OyMaxHOM BHUJIEY:

5. Ilo mnoxkxazarento «CBOEBPEMEHHOCTh OKa3aHUS JJIECKTPOHHBIX
roCy1apCTBEHHBIX yCayr MOCPECTBOM noprana «3JIEKTPOHHOTO
MIPaBUTEIBCTBAY:

BriBOIBI 1 peKOMEHAALINMN:

Bune-muHUCTp TpaHCcmopTa M KOMMYHHKanuil PecmyOnuku
Kazaxcran (moamnuce) (pacumppoBKa MOIIUCH)

IMpencenarens KomuTera MmO KOHTPONIO aBTOMAaTH3alMH
TOCYZapCTBEHHBIX YCIIYT M KOOPIUHAINH JEATEIFHOCTH IIEHTPOB

o0ciyKnBaHUs HaceleHus: MUHHCTEPCTBA TPAHCIOPTA U (_n_o_ﬂ_n_lzl_c;)___ (pacutpposia foa
KoMMyHuKanui Pecniybnuku Kasaxcran «r 20
[l pumoxeHHUe 6
K MeTtTonuke OIlEHKH
KaduyecCcTBa OKa3aHHui4+
rOCyJapCTBEHHBIX YCIYT
HOp}IJIOK OKa3aHWs roCyaJapCTBCHHBIX YCIIyT

Ne Crroco6 oxa3aHusI TOCYJapCTBEHHOMN YCITyTH Bann
L DIIEKTPOHHAs TOCYIapCTBEHHAs YCIyra, OKasblBaeMas uepe3 MOPTal «3JIEKTPOHHOTO 30

MPABUTEIBLCTBAY, A TAKIKE YEPE3 LIEHTPbI 0OCITYKUBAHHS HACETEHHS
5 DIEeKTPOHHAs TOCYIAPCTBEHHAS YCIIyTa, OKa3pIBaeMasi TOJIBKO Yepe3 MOPTall «3JIEKTPOHHOTO 95

MIPaBUTENLCTBAY» (HE OKa3bIBaeMasl yepe3 MEHTPhI 00CTYKUBaHUS HACEIICHHS)



rOCYﬂapCTBCHHaH yciyra, okasblBacMass TpaaulIHMOHHBIM CII0COOOM TOJIEKO HUepe3 LCHTPLI

3. 20
06CJ'Iy)KI/IBaHI/I$[ HaCeJICHUA

4 TocynapcTBeHHas yciiyra, okasbiBaeMasi TPJAMIIMOHHBIM CIIOCOOOM Ha allbTepHATUBHON 10
' OCHOBE (B TOCYJapCTBEHHOM OpraHe U yepe3 LEHTPbI 00CITyKMBaHHsI HACEICHHS)

5 rOCY,Z[apCTBeHHaSI yciayra, oOKa3bIBacMasd TpaAUIUOHHBIM CHOCO6OM, TOJIBKO B 0
' roCyIapCTBEHHOM OpraHe

[T punoxeHwue 7

K MeTtTonguke OIlEHKUH

KadyecTBa OKa3aHUSH

rOCYJJapCTBEHHBIX YCIYT

®dopma
HadopmManua mo cobnoageHHIO
CPOKOB OKa3aHHA TOCYJAAapCTBCHHBIX YCIYT
(HauMeHOBaHHE [EeHTPaJbHOI0 TIOCYJapCTBEHHOIo /
MECTHOI'O HCIIOJIHHUTEJIIBbHOI'O opraHa)
(OTYETHBIH MTEPHO.)
KonungecTtBo
HaumenoBanue roCyIapCTBEHHBIX
. yaap O0miee xonuuectBo KonuuecTtBo
roCy/IapCTBEHHOM YCIIYyT, OKa3aHHBIX
TOCYJapCTBEHHBIX  TI'OCY/JapCTBEHHBIX
ycunyru TOCYAapCTBEHHBIM OO6mee KOMMYECTBO
YCIIyT, OKAa3aHHBIX  YCIYT, OKa3aHHBIX B
(Bce yciyru, yka3aHHble OpPTaHOM ( roCyapcTBEHHBIX
. TOCYJapCTBEHHBIM  TOCYIapCTBEHHOM
Ne B Peectpe MIO/JIBEIOMCTBEHHO YCIIyT, OKa3aHHBIX B
. OpraHoM (oprame
1/ TOCYIapCTBEHHBIX YCIyI' OpraHu3almeil) dyepes . ., TOCYIapCTBEHHOM
IIOABECAOMCTBECHHOHN ITOABCIOMCTBCHHOU
o, OKa3bIBacMBbIe HEHTP B . oprane (
opraHu3zaluei) uepe3 opraHu3aiuu) C .
roCy1apCTBEHHBIM 00CIy)KUBaHUS MO/IBEIOMCTBEHHO
HEeHTP B HapylmIeHUEM
OpraHoM H© €ro  HaceJeHus ¢ OpraHHU3aIix)
00Ty )KUBaHUS YCTaHOBICHHBIX
MOJBEIOMCTBEHHBIMH ~ HapylUIEHUEM
HaceJeHHs CPOKOB
OpraHU3aIUsIMH) YCTAHOBJIEHHBIX
CPOKOB
1 2 3 4 5 6
BCEI'O:

1. CBeneHuss 0 HapylLIEHUSAX CPOKOB OKa3aHUs TOCYAapCTBEHHBIX YCIYT
(IpHYHHBI HApYLICHHH CPOKOB OKAa3aHHA YCJAYTr, HpoOJEMHbIE BOMPOCHI 110
CpOKaM OKa3aHHA YCJyI, NPHHUMAaeMbl€ MEpbl, HTOTH pPAacCMOTPEHHH (aKTOB
HapyUIeHHUH U JIp.):

2. JIonoaHUTENBHBIE CBEICHHUS:

PykoBoauTeNb TOCYIapCTBEHHOTO OpraHa
4 yRap P (Tmomuch) (pacmmpoBKa OAIHCH)



PyKOBOZ[I/ITCJ'IL CTPYKTYPHOTO IOAPAa3ACICHUA rOCY JapCTBEHHOI'O

OpraHa OTBETCTBEHHOTO 32 Pa3BUTHUE TOCYAAPCTBEHHBIX YCIYT (Tmoxmucs) (pacmudposka oI
« » 20 T

[l pumnoxeHnuue 8

K MeToaogukKe OIlEHKH

KadyecTBa OKa3aHUH

FOCYJIapCTBEHHBIX YCIIYT

®dopma

NedpopManuas no KOIAHMYECTBY oOpameHHH

B TOCYHapCTBEHHHIH OpraH 3a TOCyJapCTBEHHHIMH

yclIyraMH, OKa3EIBA€MBIMH 4Yepe3 MHOpPTal «3IEKTPOHHOTO
npaBuTenbcTBay u [JOH

HaumeHnoBaHue rocyJapCTBEHHOH YCIyI'M, OKa3blBAEMOW uepes
MOpTaN «3IEKTPOHHOTO MPaBUTENbCTBA» U IIEHTPHl oOciyxuBaHus OOmIee KOJIWYECTBO OOpalleHUH B

Ne

y HACeJICHUs, WM OKa3blBAEMOH TPaJWIMOHHBIM CcIIOCOOOM Ha OymaxkHOW (opMe, MOCTYNUBUIMX B

n/m
abTEPHATUBHON OCHOBE (B IIEHTpPE OOCIY)KHMBaHHS HACENCHHS U TOCYIapCTBEHHBIN OpraH
rOCyIapCTBEHHOM OpraHe)

1 2 3

Il punoxeHUHu-EeE 9

K MeTtTonoguke OIlEHKUH

Kadye€CTBa OKa3aHHui4i

rOCYJJapCTBEHHBIX YCIYT

dopma
AKT CBEPKH
IO HTOraM IICPCIIPOBCPKH [HdAaHHBIX, COACPKAIMUXCA
B OTUETHON MH(OpMAILIIH
(H&I/IMCHOBEIHI/Ie HOCHTPAJIbHOI'0O TOCYyAapCTBCHHOI'O OpT&H&/
MECTHOI'O HCIIOJIHHUTE/IPHOI' O opFaHa)
(oTYeTHBIH 1TepHO.)
Ne HaumenoBanue ]63;;2 raemere
1 HecBoeBpeMeHHOE MPEICTABICHHE OTYCTHON HHDOPMAIIUH
2 [IpencraBneHne HEMOJIHON HHPOPMAITIH
3 [IpencraBnenue HemOCTOBEPHON HH(DOpMAIIH
BCEI'O:
1. Cormacno I'paduky OIEHKHM CpPOK MPEACTABICHHS TOCYIapCTBEHHBIM
OpraHoOM OTYETHOW HWHPOpPMALUU:  « » 201 ropa.

dakTHyeckas JgaTa MOPEACTaBICHHUS OTYCTHOWM HHOOPMAIUM:



« » 201 rojua.

Boruer cocramsier: Oasia.
2. TlpencrtaBinena HemosiHas WHQpOpPMAIHUs, B TOM YHCIE OTCYTCTBYIOT
clenymrolue  3JIEeMEeHThl  (IpUIJIOXKEHUs,  pas3Aenbl, TalOnullbl, 3HAYEHUS
nokasarened W Jap.), HPEeAyCMOTPEHHBIE YCTAHOBJIECHHBIMU TPEOOBAHUSAMHU K

CTPYKTYypE OTYETHOWU UHPOPMAIHHU:
1)
2)
Brruer cocraBisier: oaia.

3. IlpeacraBnena HenoctoBepHas uHpopMmaiua. B Xxone mnepenmpoBepku
BBISIBIICHBI  CJIEAYIONIME  HECOOTBETCTBUA  JICHCTBUTEIBHOCTH  (PAKTOB:

1y
2)
Brruet cocTaBiserT: oayuia.
UTOT'OBbIN BLIYET: Gasna.
[IpencraButens ArentctBa PecmyOnuku
f(;;i;c;s;ilo JieJiaM TOCYTapCTBECHHOM CITyKOBI (_ﬂ_a;a_)___ (_H_o_/:[;l;lgb_)___ S;j; l;cI;()I)pOBKa
[IpencTaBuTeNh oneHuBaemoro
roCyIapCTBEHHOIO OPraHa, JOJKHOCTb (mata) (moznmck) (pacundposia
TIOJIITHCH)
[IpunmoxeHue 10
K MeTtTonuke OEHKUH
KagyecCcTBa OKa3aHHui4

roCyJapCTBEHHBIX yCIyT
dopma
Tabimua pasHOTIacH# MmO pe3yidbTaTaM OLECHKH

(HauMeHoBaHHe LIEHTPAJIbHOIO IOCYJapCTBEHHOTO OPraHa)

(oTYeTHBIH MTepHO.)
PexoMenpganus
3aknYeHHue ATeHTCTBA Bospaxenue
Pemenue
ArentctBa PecnyOnuku  PecnyOnuku Kazaxcran oneHuBaeMoro
Ne no  uTOram IIpumeuanue
Kazaxcrtan mno penam 1o genam rocyJ1apcTBEHHOI'O
. . 00KaIOBaHUSI
TOCYAapCTBEHHOHN CIIyKOBl TOCYIapCTBEHHOU oprana
CITYKOBI
1
2

3
OOGmuit 6a1 ¢ y4eTOM UTOTOB 00>KaJIOBaHUSI COCTABUII :



[Ipencenatens koMUccUu

(Toxmucs) (pacmmgpoBKa MOIITHCH)
C uroramu 00’kajlOBaHHS O3HAKOMJIEH:

(Tmoamucs) (pacmmgppoBKa HOIIHCH)
[TpeacTaBuTENH OLIEHUBAEMOTO FOCYAaPCTBEHHOTO OpraHa « » 20 T

© 2012. PT'TI na IIXB «MHCTUTYT 3aKOHOAATENbCTBA U TpaBoBoil nHMopMarun Pecriybnmnku Kazaxcram»
Munucrepcta roctunnu Pecnyonmku Kazaxcran



