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OO0 yTBepXIeHHH periIaMeHTa JJIICKTPOHHOM rocyaapcTBeHHOH yeiuyru "IlocTanoBKa
Ha y9eT B 09CPETHOCTh IPakKAaH, HyKAAIOMWXCS B )XWININE U3 TOCYAapCTBEHHOTO
KIIAITHOTO (POHAA HIIH KIIHMIE, apEHIOBAHHOM MECTHBIM HCIIOTHUTEIBHBIM
OpPraHOM B YaCTHOM XHJIMIMHOM (oHze"

YTpaTuBmmii camy
[TocTanoBnenue akumara TumupsizeBckoro paiiona CeBepo-Kazaxcranckoit o6mactu
ot 11 suBaps 2013 roma N 6. 3apeructpupoBaHo JlemapTaMeHTOM HOCTHULIHU
CeBepo-Kazaxcranckoit obmactu 14 ¢eBpans 2013 roga N 2178. Vrparuno cuiy
MOCTaHOBJIEHHEM akuMaTta TumupsizeBckoro paiiona Cerepo-Kazaxcranckoit obiactu
ot 22 mas 2013 roma N 128

CHocka. YTpaTWio Cuily ITOCTAaHOBJIEHHEM aknMmaTa THUMHpPSA3EBCKOro pailoHa
CeBepo-Kazaxcranckoit oomactu ot 22.05.2013 N 128

B cootBercTBUM ¢ myHKTOM 4 cTaThu 9-1 3akona Pecnyonuku Kazaxcran ot 27
HOs10psa 2000 roga «O0 aAMHUHUCTPATUBHBIX MPOLEAypax» akumaT TUMUPSI3EBCKOTrO
paiiona CeBepo-KazaxcTanckoi obnacTu ITIOCTAHOBJIAET:
1. YTBepauTh npunaaraeMsblii peraaMeHT 3JIEKTPOHHOW TOCYIapCTBEHHOM YCIIYTH «

ITocTaHOBKa Ha y4eT M OUYEPEAHOCTh TPAXKAAH, HYXKIAIOMUXCS B KUJIUILEC W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM SKUIUILE, apeHIOBAHHOM MECTHBIM
UCIOJHUTEIbHBIM OpraHom B YaCTHOM KUITUIIHOM boume».

2. KoHTpoJib 32 WCHOJHEHHEM HACTOAIIETO MOCTAHOBJIEHHS BO3JIOKUTH HA
3aMmecTuTeNs akuMa TumupsizeBckoro paitona Cepepo-Kazaxcranckoil oGnactu
MckakoBsa A.T.

3. Hacrosmee nocTaHOBIEHUE BBOAUTCS B JACHUCTBHUE MO MCTEYECHUU JECATH
KaJICHJApHBIX THEH MOCJIE JTHS €ro MepBOT0 OPUITUATHHOTO OITyOJINKOBAHHUS.

AKHM paloHa K. KacenoB
«COI'-TACOBAHDO»
Munaucrp TpaHCOOpTa u KOMMYHHUKAalHH
Pecnybnnku KazaxcraH A. XymaramnneB
11 suBaps 2012 r.
Y T Bep kK aeH
NOCTAHOBIEHHUEM akuMarTa
TUMUpPA3EBCKOTO palioHa
CeBepo-KaszaxcTtaHckol obmacTm

oT 11 suBaps 2013 roma Ne 6



PersaMeHT 3I€KTPOHHO# rocyapcTBeHHO#H yciryru «IIlocTaHOBKa Ha y9eT
09EpEeAHOCTD TPAXKAAH, HY)KIAIOIUXCA B KIIUIE U3 TOCYAapPCTBEHHOTO
XKUIUITHOTO ()OHIA WK JKWIHIE, aPeHIOBAaHHOM MECTHBIM MCIIOJHUTEIHHBIM
OpPraHOM B YACTHOM XIJIMITHOM (OHZE)

1. OOmue moyoxeHus

1. DnexktpoHHas rocyaapcrTBeHHas yciayra «llocraHoBKa Ha y4eT M 04epeTHOCTh
TpaXJaH, HYKIAIONIUXCS B JKUJUIIE U3 TOCYIapCTBEHHOTO >KIJIMIIHOTO (OHIA WU
KWIHILE, APEHI0BAHHOM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B YACTHOM >KUJTUIIIHOM
donme» (mamee — DSIEKTPOHHAs TOCYyAapCTBEHHAs yCIyra) OKa3bIBaeTCs
rOCyJapCTBEHHBIM yupexaeHueM «OTaen >KWIMIIHO-KOMMYHAJIBHOTO XO35iCTBa,
NACCaXUPCKOr0 TPAHCHOPTa U aBTOMOOMJIBHBIX Aopor TumupsizeBckoro paiioHa» (
Jajee — ynoJIHOMOYEHHBIM Opran/yciayroiaress), a TakKe Ha allbTepHATUBHON OCHOBE
yepe3 LEHTp oOchyxuBaHus HaceleHus (manee - lLlentp) unm BeO-mopTanm «
ANIEKTPOHHOTO MPABUTENbCTBAY Www.e.gov.kz (nanee - [I3I1), mpu ycnoBun Hamu4us
y  3asgBUTENs  DJEKTpOHHOU uudpomBoit moanucu (manee -  OILII).

B mensix oGecrieyeHuss AOCTYNMHOCTH TOCYAAPCTBEHHBIX YCIYT KUTENSIM
OTJIEJICHHBIX HACEJICHHBIX MyHKTOB JIOMYCKAETCS OKa3aHHE TOCyAapCTBEHHBIX YCIYT
yepes MoOunbHBIE LEHTPHBHI.

2. DnexTpoHHAs TOCYJapCTBEHHAs YCIyra OKa3bIBAeTCsl HA OCHOBAHUM CTaHIapTa
rocynapctBeHHoOM ycuyru «llocTaHoBKa Ha y4YeT M OYEpPEAHOCTh TpakaaH,
HYKJIAIOIIUXCS B KUJIUIIE U3 TOCYNapCTBEHHOTO KIJIMIIHOTO (POHAA WM SKUIIHUIIE,
apEeH/I0BAHHOM MECTHBIM HCIOJHUTEIbHBIM OPraHOM B YaCTHOM KUJIUIIHOM (POHJIE»,
yTBepxkAeHHOTO TocTaHoBIeHUeM IlpaButennctBa PecmyOnuku Kazaxcran ot 8
beBpans 2010 roxaa Ne 76 (manee — Craungapr).

3. CteneHp aBTOMATH3aLUUU 3JIEKTPOHHON rOCyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBAaHHAS (BJEKTPOHHAsT TOCYJApCTBEHHAasl ycCiayra, cojepikalias
Meagua-paspBhblBBH).

4. Bun okazaHusi SJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH: TpaH3aKIIMOHHAS.

5. B Hacrosmem Pernamenrte «lloctaHoBKa Ha ydeT U O4EPEAHOCTH I'Pa)KJaH,
HYKJIAIOIIMXCS B KUJIUIIE U3 TOCYIapCTBEHHOTO KIIMIIHOTO (POHAA WM SKUIIHUIIE,
apeH/I0BAHHOM MECTHBIM MCIOJHUTENbHBIM OPraHOM B YACTHOM >KHJIMITHOM (hoHAE» (
nanee - PermaMeHT) MCHOJB3YIOTCA CIEAYIOIHE MOHATUS M COKPalICHHUS:

1) APM - aBTomaTtu3upoBaHHOE pabouee MEcCTO;

2) undopmanmoHHas cUCTeMa — CHUCTeMa, MpeJHa3HauYeHHAas JJIs XpaHEHUs,
00paboTKH, MOMCKA, PaCIPOCTpaHEHUs, Mepeladi U MPEeA0CTaBIeHUs HH(OpMAIUK C
OPpUMEHEHHEM  amllapaTHO-IPOrpaMMHOTO  KoMmIuiekca  (mamee -  HC);



3) enuHas HoTapuandbHas HUHOOPMALMOHHAS CHCTEMa — 3TO
arnmapaTHO—TPOrPaMMHBIN  KOMILICKC, MpeAHA3HAUYCHHBIN [JI1 aBTOMAaTH3alUU
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
mamgart (manee — EHUC);

4) MHANBUIYAIbHBIA HACHTH(GUKAITMOHHBIM HOMEpP — YHUKAJIbHBIM HOMED,
dbopMupyembiii s PU3MYECKOrO JHMIA, B TOM YHCIE WHIUBUIYAIBHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUAE JIMYHOIO
NpeaANpUHUMATEIBCTBA (nanee - NH1H);

5) rocygapcTtBeHHas 0a3za naHHbIX «Dusznueckue nuna» - uHGopMavoHHAs
CUCTEMa, IPeTHa3HAYCHHAS JJI1 aBTOMATH3UPOBAHHOTO cOOpa, XpaHeHus U 00paboTKu
uHbopmanuu, co3aaHus  HanuoHanbHOTO  peecTpa  MHIMBUIYAJIbHBIX
UJCHTU(PUKAIMOHHBIX HOMEPOB C IIENbI0 BHEAPEHUS €IUHON WACHTU(DUKAIU
dusnueckux nun B PecyGnuke Kazaxcran u npeaocTaBieHUs O HUX aKTyalbHBIX U
JIOCTOBEPHBIX CBEJICHUU OpraHaM TOCYJapCTBEHHOTO YIPaBJIEHUS U MTPOYUM
cyObeKTaM B paMKax HMX IOJHOMOYHMH M B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Pecnyb6nuku Kazaxcran (manee — I'bJ dJI);

6) undopmalMoHHas CUCTeMa IIEHTPOB 00CIyKUBaHUs HaceleHus PecrmyOnuku
Kazaxcran — umHpopmalmoHHasi cucrtema, IpeJHa3HAuY€HHas ISl aBTOMAaTH3alUU
mpoliecca MPeI0CTaBICHUS yCIyT HAceIeHUIO ((DU3MUECKUM U IOPUTAYECKUM JTUIaM)
yepe3 llentper oOcnyxkuBanus Hacenenusi PecnyOnumku Kaszaxcran, a Takke
COOTBETCTBYIOIIMMHM MHUHHUCTEpCTBaMu MU BenomcTBamu (nmanee - WC Ilentp);
7) cTpykTypHO-QyHKIMOHAIBHBIE eauHuIlbl (namee - CDE) mepedeHpb
CTPYKTYPHBIX TMOJIpa3ieiCHUN TOCYJIapCTBEHHBIX OPraHOB, YUPEXKJACHUN WU UHBIX
OopraHu3aluid, KOTOpPbIE Yy4YacTBYIOT B IMpPOLECCE OKa3aHUs  yCIYyTH;
8) monb3oBaresib — CyObeKT, oOpamatomuics K UHGOPMALIMOHHON cHUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYypCcOB U
NOJNb3YKWI UUCH UMU ;

9) TpaH3akUMOHHAs yciayra - yciayra mo IpeAoCTaBJICHHIO IOJb30BaTENISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopManuMer Cc  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  NOAMUCH;

10) monmy4darens TocyaapcTBEHHOMN yciayru — rpaxkaane Pecnyonuku Kazaxcran,
YyKa3aHHBIE B NyHKTE 6 Cranpgapra;
11) »nekTpoHHasi rocynapCcTBEHHas yciyra — rOCyJapCTBEHHAas yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ MpuMeHeHneM MH(OPMAIIMOHHBIX TEXHOJIOTHH;
12) 251eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM HMH(MOpMAIIHs TPECTABICHA B
ANEeKTpOoHHO-IM(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
13) BeO-mopTan «3JIEKTPOHHOTO NpaBuUTeNbCTBa» (nmanee - I[IDII) -
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTaBIsIoNas cOO0M eAMHOE OKHO JO0CTyIa KO BCe
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HH(OpPMAINKU, BKIIOYas HOPMATHUBHYIO



npaBoBylo 0a3y, M K DJJEKTPOHHBIM TOCYJAAapCTBEHHBIM  YyCJIyram;

14) peruoHanbHBINA LUTIO3 «3JEKTPOHHOTO MPABUTENIBCTBA» - MOACUCTEMA IIITI03a «
3JEKTPOHHOI'O  IPAaBUTENbCTBA», NpEIHA3HAuY€HHas s MHTErpanuu
UH(QOPMAIMOHHBIX CHCTEM «DJEKTPOHHOTO akKuMara» B paMKax pealn3aluu
DIEKTPOHHBIX yCayT (nanee - PIIDIT);

15) w03 «3NEeKTPOHHOrO MPABUTENBCTBA» - MH(POPMAIMOHHAs CHCTEMA,

npeaHa3HaueHHas Uil MHTErpanud HHGOPMALHUOHHBIX CHCTEM «3JIEKTPOHHOTO
IpaBUTEIbCTBA» B paMKax peaqu3aluu d3JEKTPOHHbIX ycayr (namee - LIDII);

16) anekTpoHHas uudpoBas MOAMNKUCH - HAOOP FNEKTPOHHBIX LIUPPOBBIX CUMBOJIOB,
CO3JIJaHHBIA CpEJCTBAMU JJIEKTPOHHON HUQPPOBOM MOANMKUCH U TOATBEPKIAIONINN
JIOCTOBEPHOCTh 3JIEKTPOHHOI'O JOKYMEHTa, €ro MPUHAJJIEKHOCTh U HEU3MEHHOCTh
coaepxkanus (nanee - D1II).

2. ITopsagox AeATEIHHOCTH YCIyTOaTeNs IO OKa3aHUIO SJICKTPOHHOM
TrOCyXapCTBEHHOM yCIIyTH

6. Ilomarossie neiictBusa uepe3 1911 (amarpamma Ne 1 ¢GyHKIMOHAIBHOTO
B3aUMOJICUCTBUS MIPU OKA3aHUU YCIYTH) IPUBEACHBI B IIPUIIOKEHUH 2 K HACTOSILIEMY
Permamenrty

1) monyyaTens rocy1apCTBEHHOW YCIYyTH OCyliecTBIsieT peructpanuto Ha [IDI1 ¢
nomoumpto MMMH wu mapons (ocymiecTBisieTcss sl HE3aperuCTPUPOBAHHBIX

noJiy4yareneu rocyJapCTBEHHOU yCIyTH Ha [1211);
2) nporecc 1 — BBoa moiryuyaresieM rocyaapcrBeHHon yenyru MMH u mapons (
nporuecc aBTOpHU3AIUH) Ha 1211 TUTSt MOJIYYEHUSA YCIyTH;

3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
roJjiy4yarene rOCyJIapCTBEHHOM  YCIIYTH yepes NHNH 151 11apoJb;
4) mporiecc 2 — popmupoBanue I13I1 coobmennss 06 oTka3ze B aBTOpHU3ALMHU B
CBSI3U C UMEIOIMMHU HAPYIICHUSMHU B JAaHHBIX MMOJydaTessl TOCyJapCTBEHHOU YCIyTH;
5) npouecc 3 — BbIOOp MOJydYaTENIEM I'OCYJapCTBEHHOM YCIIyrH, YKa3aHHOW B
HacTosiieM Pernmamente, BBIBOJ Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs yCIyTH U
3aM0JHEHUE NOJIydaTesIeM rocyJapCTBEHHOUN ycayru (popMbl (BBOJ JAHHBIX) C YUETOM
ee CTPYKTypsl U (opmaTHbIX TpeOOBaHUM, NpUKperieHne K Qopme 3ampoca
HEOOXOJAUMBIX KOMHUN JOKYMEHTOB B SJIEGKTPOHHOM BHJI€, YKa3aHHBIX B MyHKTe 11
Cranmapta, a Takke BBIOOp TMOJIydyaTelleM TOCYJapCTBEHHOW YCIYyTH
peructpannonHoro ceujaerensctsa DI mis yaocroBepenus (moanucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TaKXKE COOTBETCTBUS HACHTU(MUKAITMOHHBIX
nanubix (Mexnay MWH yka3zanneiM B 3anpoce, u MMH yka3zaHHBIM B perHCTpaliiOHHOM



CBUOAETEIBbCTBE ODIIT;

7) nporuecc 4 — hopMupoBaHUE COOOIIECHUS 00 OTKa3e B 3alpalIuBaeMoi yCiyre B
CBsI3M ¢ He noarBepxkaeHueM nommuHHoctu DLII momywaTtens rocyaapcTBEHHOU
y ¢ 1 y T Hu ;

8) mporecc 5 — yA0CTOBEpEeHHE 3ampoca i OKazaHus yciayru nocpeactsom LTI
NOJIy4darTelsisi TOCyIapCTBEHHOM YCIYyTHM M HalpaBJIEHUE SJEKTPOHHOTO JOKyMeHTa (
3anpoca) uepe3 IIDIT B APM PHIDII npns oOpaboTku yciyromarenem;

9) mpouecc 6 — peructpauus >JIEKTpOHHOro aAokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (oOpaboTka) yciayrojgatreieM COOTBETCTBUS
NPUJIOKEHHBIX MOJIy4aTeJeM TrOCyJapCTBEHHOUN YCIYTrd JOKYMEHTOB, YKa3aHHBIX B
nynkte 11 Cramgapra W OCHOBaHMM  JJIS  OKa3aHHUSA  YCIYIH;

11) mportecc 7 — hopmupoBaHue cooOIIeHUsT 00 0TKA3€ B 3aMpalimBacMOu yCIyre B
CBSI3U C MMEIOLIMMUCS HapYLICHUSIMH B TOKYMEHTAax IMOJydaTenss roCyaapCTBEHHOU
y ¢ I y T Hu ;

12) nporecc 8 — moiydeHue MmoyyaTesieM rocyJapcTBEHHON YCIyTy pe3yJibTara
yciayru (yBEIOMJIEHHE O MOCTAaHOBKE Ha Y4YeT C yKa3aHHEM HOPSJAKOBOIO HOMEpa
ouepean 00 MOTUBUPOBAHHBINA OTBET 00 OTKa3e B MOCTAHOBKE HA yUeT C yKa3aHUEM
000CHOBaHHBIX MPUYHH B (hOpME IEKTPOHHOTO TOKYMEHTa), chopMHupoBaHHbIi APM
PHIDII. DnexTpoHHBIM JOKYyMeHT GopMmupyeTcs ¢ wucnoigb3zoBanuem 1[I
YIOJTHOMOUYEHHOTO auna yciunyromaTtens.

7. IlomaroBelie aecTBUs Yepe3 yeayroaarens (quarpamma Ne 2 GyHKITHOHATBHOTO
B3aUMOJICHUCTBUS MPHU OKAa3aHWUU YCIIYTH) IPUBEACHBI B IPUIOKEHUH 2 K HACTOAILIEMY
Pernmamenrty

1) mporiecc 1 — BBoa cotpyanukom yciayrogatens B APM PIIDIT MNH u maposns (
npouecc aBTOPHU3ALUHN) TSt OKa3zaHUs yCIYTH;

2) mporecc 2 — BBIOOP COTPYIHHKOM YCIyTroJaTeNsl yCIyrHu, YKa3aHHOW B
HacTosinieM Pernmamente, BBIBOJA Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs YyCIyTH U
BBOJI COTPYJHUKOM YCIYroJarelisi JAaHHBIX MOJIy4aTels TroCyJapCTBEHHOM YCIYTH;

3) npomecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nmanHbIX

nojydaTens rocyJaapcTBEHHON yCIyTH;
4) ycnoBue 1 — nmpoBepka HaJIUMYMsI JAHHBIX TIOJy4aTesisi FOCYJapCTBEHHON yCIyTu
B I b I o JI

5) mpouecc 4 — popmupoBanre cOOOIIEHNUS 0 HEBO3ZMOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBHEM JAHHBIX IOJIy4yaTelss rocynapcrtseHHou yciyru B I'bJI DJI;

6) mporiecc 5 — 3amoJHEHNEe COTPYIHUKOM yCiayroaarens (Gopmsel 3ampoca B 4aCTH
OTMETKHU O HAJIMYHUM JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
IPEAOCTABIEHHBIX MOJy4aTeJeM T'OCYJapCTBEHHOM YCIyIrH, NPUKPEIUIEHHE HX K
dopme 3ampoca u yaoctoBepenue mnocpencrsoM LIl 3anmomHenHol dopmbr (
BBEJEHHBIX JaHHBIX) 3ampoca Ha OKa3aHHE yCIyTH;



7) mpouecc 6 — peructpanus 3JIEKTPOHHOro JokymeHTa B APM PIIDII;
8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojaaresieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHBIX B myHKTe 11 Cranmapra u OCHOBaHUN AJIs
OKaj3aHUSH yCIyTH,;
9) mpomiecc 7 — hopmupoBaHUe cOOOMIEHUS 00 OTKa3¢e B 3aIPAIIUBACMON YCIYTe B
CBSI3U C MMEIOLIMMUCS HapYLICHUSIMH B TOKYMEHTAax IOJydaTenss rocyaapCTBEHHOU
y ¢ I y T Hu ;

10) mporecc 8 — moaydeHue MoIy4yaTesieM roCyJapCTBEHHON YCIyTy pe3yJibTara
yciayru (yBEIOMIJIEHHE O TOCTAaHOBKE Ha Y4YeT C yKa3aHHEM HOPSJAKOBOIO HOMEpa
ouepeu 1100 MOTHBUPOBAHHBIN OTBET 00 OTKa3€ B IOCTAHOBKE HA yUET C yKa3aHUEM
000CHOBaHHBIX IPUYUH B (POpME IIEKTPOHHOTO TOKYMEHTa) cpopMupoBanHoi APM
PHIDII. DnexTpoHHBIH JOKYMEHT (opMmupyeTcs ¢ wucnoib3zoBanuem I
YIOJTHOMOUYEHHOTO auna yciayromaTtens.

8. Ilomarossie neictBus vepe3 Llentp (amarpamma Ne 3 QyHKIHOHAJIBHOTO
B3aUMOJICHCTBUS MPHU OKAa3aHWUU YCIIYTH) IPUBEACHBI B IPUIOKEHUH 2 K HACTOAIIEMY
Permamenrty

1) mpouecc 1 - BBox oneparopa Llentpa B APM UC LlenTtp noruna u napons (
npouecc aBTOpPHU3ALIUHN) TSt OKa3zaHUs yCIYTH;

2) mporiecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, yka3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OPMBI 3ampoca JJIsl OKa3aHUsl yCIYTd U OIepaTopoM
IlenTpa AaHHBIX NOJyYaTessl TOCYIApPCTBEHHOM YCIYrHM, a TakKe IaHHBIX IO
JIOBEPEHHOCTH TMPEJCTABUTENS TOJydaTedss TOCyJAapCTBEHHOW ycayru (mpu
HOTapUAJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, HIpPU HMHOM YJIOCTOBEPEHHUH
JOBEPEHHOCTH — JaHHBbIE JOBEPEHHOCTH HE 3al0JIHAIOTCA);

3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noJyyartesisa rocy1apCTBEHHOU yciyru, a Takke B EHMC — o qaHHBIX 10BEpEHHOCTH
npecCTaBUTEN nojyuarens rocyJ1apCTBEHHOMU yCIyIu;

4) ycnoBue | — nmpoBepka HaJIU4Msl JAHHBIX TOJy4aTessi FOCYJapCTBEHHOM yCIyTH
B I'B/] DJI, TaHHBIX JTOBEPEHHOCTH B EHUC;
5) npouecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHUS TaHHBIX
B CBSI3U C OTCYTCTBHEM JIAHHBIX IOJIy4daTess rocyaapctBeHHon ycayru B ['bBJl ®JI,
JaHHBIX JOBEPEHHOCTH B EHUC;
6) mpotiecc S5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
O HaJlUYUM JOKYMEHTOB B OyMakHONH (opme M CKaHMpPOBAHUE JIOKYMEHTOB,
MPEICTaBIICHHBIX MMOTyYaTeIeM rOCyIapCTBEHHOMN YCIyTH, IPUKPEIUICHUE X K hopMme
3ampoca U yjaoctoBepenue nocpeactsom OLIII 3anmonneHHo#l hopmbl (BBEAEHHBIX
JaHHBIX) 3amnpoca Ha OKa3aHUue yCIYyTH,;
7) npouecc 6 - HampaBlIEHHE AIEKTPOHHOTO JOKYMEHTa (3ampoca MoJydaTens
roCyJIapCTBEHHON ycCiIyru) yaoctoBepeHHoro (momgnucanHoro) JOIII omepatopa



[HenTpa yepes HIDII B APM PHIDII;
8) mporiecc 7 — peructpainus 3MEKTpOHHOTO JokymMeHTa B APM PIIIDII;
9) ycnoBue 2 — mpoBepka (00paboTka) yciayrogaTelieM COOTBETCTBHS
MPUJIOKEHHBIX MOJIydaTeJieM TroCyJapCTBEHHON YCIyrd JOKYMEHTOB, YKa3aHHBIX B
nynkre 11 Cramgapra W OCHOBAHMM  AJs  OKa3zaHUs  yCIYTH;
10) nporuecc 8 — hopmupoBaHue cooOIIeHUsT 00 0TKAa3€e B 3aMpalinBacMou yciayre B
CBSI3U C MMEIOIIUMUCS HAPYIICHUSIMA B JIOKYMEHTaxX IMOJydaTess rocyaapCTBEHHOU
y ¢ 1y T U ;

11) mpouecc 9 — mostydeHue MojydaTesieM TOCYIapCTBEHHOW YCIyTru 4epes
oneparopa LlenTpa pesynbratra yciyru (yBEAOMIJIEHHE O IMOCTAHOBKE HAa YUET C
yKa3aHUEM MOPSAKOBOTO HOMEpa ouepean MO0 MOTUBUPOBAHHBIN OTBET 00 OTKa3e B
MIOCTAHOBKE HAa Y4YeT C yKa3aHWEeM OOOCHOBAaHHBIX MPUYUH B (POpME IIEKTPOHHOTO
TOKyMeHTa B (GopMe D3JICKTPOHHOrO JAoKyMeHTa) chopmupoBanHort APM PIIDIIL.

9. ®opMBI 3aM0THEHUS 3allpoca U OTBETA Ha yCIIyTy IPHUBEAEHBI HA BEO-MTOPTAI «
E-nuunen3supoBanue» www.elicense.kz.
10. Croco6 mpoBepku MojdydaTeseM CTaTyca HUCIOJHEHHUs 3ampoca Io
AJEKTPOHHOM rOCyAapCTBEHHOW YCIIyTre: Ha MOPTaJe «3JIEKTPOHHOTO MPABUTEIHCTBA
B paznene «Mcropusi moimydeHus yciayr», a Takxke npu obpameHun B YO/LleHTp.
11. HeoG6xomumyto nHGOPMAITUIO M KOHCYJIBTAITUIO TI0O OKA3aHHUIO YCIYTH MOYKHO
noyry4uTsh 110 Tenedony call-mienrpa: (1414).

3. Omucanne nopsAaKa B3aHMOACHCTBUA B IPONECCE OKA3aHUA JIEKTPOHHOM
roCyJapCTBEHHOH yCIIyTHd

12. B npouecce oka3zaHusi TOCYyTapCTBEHHOM YCIYTH 3aJ€MCTBOBAHbI CIAEAYIOLINE

CTPYKTYpHO-(QYHKIMOHANbHBIE € IMHUIIBI (manee - COE):
1) COTPYAHHUK yclyroaartens,
2) COTPYAHHUK [HenTtpa.

13. TekcToBO€ TAOIUYHOE OMHCAHKE MTOCIEIOBATEILHOCTH JEHCTBUN (TIPOTIEAYD,
GyHKUMN, oniepalnii) ¢ ykazaHuEM CpOKa BBITIOJHEHHUS KaXI0T0 JEeHCTBUS MPUBEICHO
B NPUITOKEHUUN 1 K HACTOALIEMY Pernamenty.

14. JImarpamma, oTpaxaromas B3aUMOCBA3b MEXKIYy JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B Tpollecce OKa3zaHWsl BJIEKTPOHHOU
rOCyJapCTBEHHOM YCIyTHM) B COOTBETCTBUM C HMX OINHUCAHHUSIMHM, MPUBEIACHA B
NPUIIOKEHUU 2 K HACTOSIIEMY Pernamenrty.

15. Pe3ynbpraThl OKa3zaHus yCIyTd IOJy4YaTeasiM TOCYJAapCTBEHHOWU YCIyrU
U3MEPSIOTCS MOKA3aTENIMH KauyecTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIIOKEHUEM
3 K HACTOSAIIEMY Permamenry.
16. TpeboBaHusi, NpeabABIIEMbIE K MPOIECCY OKa3aHUs YCIYTU MOTydaTeNsam



FrOCYyLIapCTBEHHOMU YyCAYTU:
1) KOHpUAEHIHANTBHOCT (3allUTa OT HECAHKIIMOHUPOBAHHOTO IMOJYy4YEHUS
MmHbOpPpMANHUHU) ;
2) UeNOCTHOCThH (3allMTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUsI MH(POPMALIHH);
3) IOCTYNHOCTH (3alIUTa OT HECAHKIIMOHUPOBAHHOIO YJAEp>KaHHs MH(pOpMaLuU U

pecypcoB).

17. TexHuueckoe yCIOBHE OKa3zaHUsS  yCIyTH:
1) BBl X O] B NutepHerT;
2) wnanuuue WWH y numa, KOTOpoMy OKa3bIBaeTCsl YCHIyra;
3) ABTOpHU3ANHUA Cc JIRCHUI

4) nanuuue nois3zoBarens DI
[Ipunoxenue | K Pernamenty 3JIEKTPOHHOM rocy1apCTBEHHOMN
yCIYyTH «IloctanoBKa Ha y4eT U OYEPENHOCTH rpaxjaH,
HY XA MUXCA B KUITUIIE u3 roCyJ1apCTBEHHOT O KUITUIIHOTO

(i)OHI[a HJIN KHUINIIC, ApCHIOBAHHOM MCCTHBIM HUCITIOJIHHUTCIIBHBIM
OpraHOM B YaCTHOM XKHUJIMIITHOM (1)OHI[€»

Tabmma 1. Omacarwe peticteuit COE gepes 1011

JleHicTBHSI OCHOBHOTO Iporiecca (X0/a, MoToKa padboT)

1 Ne nmeticTBus (xoma, motoka pabor) 1 2 3 4 5
ITonyuatens ITonyuarens IMomyr
2 Haumenosanune COE rocynapcteHHoil I10I1 rocynapcteenHnoil I10I1 rocyaa
ycayru ycIayru YCIIYT¥
dopmupyer dopmupyet Ynocr
Bribupaer
coobmenue 06 coobmeHue 06 moamu
yCIyry H
OTKa3e B CBSI3M C OTKa3e B CBSI3U C IIOCPE,
. dbopmupyer
HaumenoBanue neiictBus (mporecca ABTOpHU3YeTCS HA UMEIOITUMUCS HMCIOIUMUCS OUII r
JlaHHbIE 3ampoca
3, mpouenypsl, omepanun) u ux [I9I1 mo UWMH n HapymeHUsSIMH B 6 pocd, HapyIICHUSMH B TOCYHd
BBIOOpOM
OIIMCaHue MapoITIo JaHHBIX P JaHHBIX ycuyr
moJyyJaTens
moJyyarens ., TIoJIydaTens Harmpa
., TOCYIapCTBEHHON N
roCyJapCTBEHHOU rOCyJapCTBEHHOM 3aIpoc
yAap yemyru DI yAap P
yCIyru yeiryru OUII PIIOT
DopmMHUpoBaHUE DopmMHUpOBaHUE
OtoOpaxkeHue cooOmeHust 00 cooOmeHuss 00
dopma 3aBepuieHHs (aHHBIE,
yBemoMJIeHHs 00 OTKa3e B oTKasze
JOKYMEHT, . Mapupytuzauus . Mapu
4 yCHEUIHOM 3arparBaeMoi 3anpairBaeMoi :
OpraHU3alIOHHO-PACIOPAIUTENLHOE N 3ampoca . 3ampoc
) (hopMHpOBaHUN  BIEKTPOHHOU 3JIEKTPOHHOM
eIlIeHNe . .
P 3ampoca TOCYAapCTBEHHOMH TOCYZapCTBEHHON
ycmyre yciyre
30 cexynm — 1 30 cer
5 Cpoxu HCTIOTHEHHS 4 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
MHHYTa MHUHYT
2 - ecnm ecTh
HapyIIeHus B 4 — eciam ecTh

JaHHBIX HapymeHus B



. noJiydyaTtens
6 Homep crnenytomiero neicTBus

rOCYZapCTBEHHON

ycayru; 3- eciu

aBTOPHU3ALHS
nmpomiaa
YCHELIHO

Tabmmia 2. Omucanne geiictBuit COE dgepes ycmyrogareis

JleiicTBUS OCHOBHOTO IpoIiecca (Xo/a, HoToka padoT)

1 Ne meiicTBus (xoma, moToka pador) 1
CoTpyaHHK
2 Hammenosanue COE, UC Py
yciyrojaTens
ABTopu3zyercs
HaumenoBanme neiictBus (mporecca Ha APM
3, mpouexaypsl, omepanuu) U ux PIIDII uepes
OIKMCaHue UHUH nu
mapoib
dopma 3aBepuieHHs (IaHHBIE,
OJOKYMEHT,
4 Y Pacrmmmcka
OpraHu3aIMOHHO-PACTIOPSATUTENEHOE
peleHue)
5 CpokH UCTIOHEHUS 10-15 cexynn

6 Howmep crienytoriero neicTBus -

2

CoTpyaHuk
yciyrogaTens

Bribop
COTPYIHHKOM
ycIayronarens
yCIIyTH

OTtobpaxeHue
YBEIOMIICHHS
00 ycrienrHOM
(dhopmupoBaHUN
3ampoca

10 cexynp

JaHHBIX

nmoJrydaTceias

rocyAapCTBEHHOM
YCIIyTH; 5 — eciu
HapyUIeHUH HET

3

CoTpyaHUK
yciayrogatens

Hanpasnenue
3ampoca o
OAaHHBIX
noay4JaTens

rocyJJapCTBEHHOM

yeayru B I'BJ]
DJI

Mapuipytuzanus

3arpoca

1,5 MunyT

4 — eclm ecTh

HapylIeHus; 5 —
€CIM HapyLIEeHUH

HCT

Tabmma 3. Omucaane geiicteuit COE gepes LlenTp

JlelicTBHSI OCHOBHOTO Ipoliecca (X0/a, MoToka padbor)

1 Ne mevicTBus (xoxa, moToka pabor) 1
CotpyaHUK
2 Hammenosanue COE, UC Py
Lentpa
ABTopu3zyercs
HaunmenoBanue netictBus (mporecca onepaTop
3, mpoueaypsl, omepanuu) u ux ILlenTpa mo
OIKCAHKE JOTHUHY W
MapOITIo

2

CotpyaHuK
Hentpa

Bribupaer
yCIYTYy W
dbopmupyer
JaHHBIE
3ampoca

3

CoTpyiHUK
Hentpa

Hanpasnenue
3anpoca B ['B/]
@JI, EHUC

TBJ] ®JI

dopMupoBaHue
cooOmenns 00
OTCYTCTBUH
nanueix I'BJ1 ©JI

®dopMupoBaHue
MOTHBHPOBAaHHOTO
OTKa3a

10-15 cexynn

4
I'bl ®JI, EHUC

dopmupyer
cooluienue o
HEBO3MOXXHOCTH
MONYy4YeHUs
JIaHHBIX B CBSI3U C
OTCYTCTBHEM
JTaHHBIX
MoJIydaTens
rocyJJapCTBEHHOM
YCIIyTH

5

CoTpynHn
ycIyrogate

3anoyHeHy
dhopMmer 3an
c
TIPHKpPETIIE]
CKaHUPOBar
JIOKYMEHTO
YI0CTOBEPE
BIIT

Mapupytu
3amnpoca

10-15 cexy:

5

CoTpyanu:
entpa

3amoTHeHY
3ampoca
MPUKpEILIe]

bopwm
3ampoca
HE00XO0 UM
JIOKyMEHTO
yI0CTOBEPE
OIII



OTtobpakenne OTtobpaxetr
®opma 3aBeplleHHs (JaHHEIE,

YBEIOMIICHUSA DOpMHpOBAHHE  yBeTOMIICH
JOKYMEHT, MapmpyTuszanus
4 Pacnincka 00 ycremHsom MOTHBHPOBAHHOTO 00 yCHELl
OpraHM3aIIOHHO-PACTIOPAAUTEIEHOE 3arpoca oTKasa
permenme) (dhopmupoBaHUU thopmupoBa
3ampoca 3ampoca
30 -1 30
5 Cpoxu HCTIOTHEHUS ceryat 30 cexyHA 1,5 munyT 1,5 MuHyT CeRYHA
MHHYTa MHHYTa
4 — ecnu ecThb
HapylleHus B
JaHHBIX
6 Homep crnenytomiero neicTBust 2 3 noJay4daTtess - -
TOCYAapCTBEHHON
YCIIyTH; 5 — eciu
HapyUIeHUH HET
[Tpunoxenue 2 K Permamenty JJIEKTPOHHOU roCyJ1apCTBEHHOU
yCiayru «ITocTanoBka Ha y4ueT 151 O4YCpECaAHOCTD rpaxiaaH,
HYXIAOMUXCs B KUIINIIC nu3 rocyagapCTBCHHOTI O KUIUIIHOT O

q)OHﬂa nin KHUINIIC, ApCHOIOBAHHOM MCCTHBIM HUCIIOJIHUTCIIbHBIM
OpraHoM B 4aCTHOM KHJINIITHOM (1)0HI[€))

HMuarpamMma Ne 1 QpyHKOMOHATEHOTO B3aUMOIEHCTBHS ITPH OKa3aHUHU
3NIEKTPOHHOM rocyxapCcTBeHHOM yciayrH depe3 1011
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH

3IIEKTPOHHOM rOCYapCTBCHHOM YCIIYTH 9€pe3 YCIyrOAaTelsa
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HMuarpamMma Ne 3 QyHKOMOHATEHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
SJIEKTPOHHOM rocyaapcrBeHHO# ycinyru depe3 UC LerTp
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Ta0muma. YcioBHbIE 0003HAYEHUS

Coo0IeHue HaYaaIbHOE
@ CooO1iienue 3aBepiiaroniee
Coo01ieHne mpoMeKyTOIHOE

O HpOCTBIe COOBITHS 3aBCPUIAOIINC

@ Ommbka
HudopmannonHas cuctemMa

poygee IIpouecc
VcinoBue
————— = ITotok yrpaBJICHUA

[ToTok cooOmeHnit

—_— -
DI DJIEKTPOHHBIN TIOKYMEHT, TIPEICTABIIEMbIIl KOHEYHOMY MTOTPEOUTEITIO



[Ipunoxenue 3 K Pernamenty DIIEKTPOHHOMU rocy1apCTBEHHOMN

yCcayru «ITocTanoBka Ha y4eT u OYEepPETHOCTh rpaxjaH,
HYXJIAIOMUXCS B KUITULLE u3 roCyJ1apCTBEHHOT O KUITULIIHOTO
dboHIa  WIM  OKWJIUINE,  apEHJOBAaHHOM  MECTHBIM  HMCHOJHUTEIbHBIM

OpraHOM B YaCTHOM JKHUJIMOTHOM (I)OHI[G))

®opMa aHKETHI I ONPEACIICHUA MOKA3aTENICH dIIEKTPOHHOM
rOCYZapCTBEHHOM YCIIYTH: «Ka9E€CTBO» H «TOCTYITHOCTE)

(HaMMEHOBaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl kKauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

3IIEKTPOHHOM rOCyJIapCTBEHHOMU ycayru?
1) H € YyIOBIETBOPEH,;

2) YaCTHUYHO YyIAOBJIETBOPEH,;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IEKTPOHHOM rOCyJIapCTBEHHOMU ycunyru?
1) H € YAIOBIETBOPEH;

2) YaCTUYHO YyIOBIETBOPEH;

3) yIOBIETBOPEH.

© 2012. PI'TI na IIXB «MHCcTUTYT 3aKOHOAATENbCTBA U TpaBoBoil nHMopMarun Pecriybnmnku Kazaxcram»
Munucrepcta roctuinu Pecnyonmku Kazaxcran



