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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty

[ToctanoBnenue axkumara KokmektuHckoro paiioHa Bocrouno-Ka3zaxcranckoi

obmactu ot 24 nekabpst 2012 roma N 417. 3apeructpupoBano JlemaprameHTOM
octunin  Boctouno-Kazaxcranckoir obnactu 04 despans 2013 roga N 2869.

VYTpatumno cuiy - nocraHoBiieHHeM akumaTta KoknektuHnckoro paitona ot 13 mas 2013
roga N 127

CHocka. YTpaTWiIo CHIly - HOCTaHOBJIIEHUEM akuMaTta KOKIEeKTUHCKOTO pailoHa OT
13.05.2013 N 127.

[Tpumeuyanue PIIIN.
B TekcTe nokyMeHTa coxpaHeHa MyHKTyalus u opdorpadus opuruHaia.

B cootBercTBuM ¢ myHKTOM 4 ctaThu 9-1 3akona PecnyOonuku Kaszaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOIIETYyPax», NOAMYHKTOM 17-1) myHKTa
1 crateu 31 3akona PecnyOmnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCy/IapCTBEHHOM YIpaBJIeHUU W camoymnpasieHun B PecmyOnuke Kazaxcrtamy,
nyHKTOM 2 ctatbu 29 3akoHa PecnyOnuku Kazaxcrtan ot 11 auBaps 2007 rona «O06
unpopmatuzamun» akumat Kokmnektunckoro paiiona IIOCTAHOBIJIAET:

1. YTBEepAuUTH npujlaraeMsble:

1) pernaMeHT 3JE€KTPOHHON rOCyJapCTBEHHOW yciyru «Bblgaya crpaBok

6e3paboOTHB M rpaxjgaHamp»;

2) peraaMeHT 3JIEKTPOHHOU rocyaapcTBeHHOM yeinyru «OdopMileHre 10KyMEHTOB
U8 MaTepualbHOrO oOOecredeHusl JeTeW-MHBAIUJI0B, OOyYamuuxcs W

BOCNUTHIBAIO I UXCA Ha JOMY»;

3) periiaMeHT 3JIeKTPOHHOM rocyaapcTBeHHoi ycnyru «IloctanoBka Ha odepenb
JeTel JTOUIKOIBHOTO BO3pacTa (10 7 JeT) JUisl HalpaBJICHUS B JIETCKUE JOLIKOJIbHBIC
OpraHui3alnuUD»»;

4) periiaMeHT 3JeKTPOHHON TroCcyAapCTBEHHOU yeiIyru « Briiaya cipaBok Mo omneke
u NOMNEYUTENbCTBY»;

5) periiaMeHT AJIeKTPOHHOM TOCyAapCTBEHHOU yCiyTH «Bbilaya cripaBok OpraHos,
OCYLIECTBISAIOIMUX (YHKIUHU [0 ONEKE WU MOMEUYUTEIbCTBY A1 0(hOPMIICHHUS CIETOK
C UMYIIECTBOM, NPUHAJICKALIIM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM
I € T s M » ;

6) perjiaMeHT 3JIEKTPOHHON ToCyAapCTBEHHOW yciyru «Bbigaua cnpaBoK B
NEHCUOHHBbIE (DOHJIBI, OAaHKU IJISI PACHIOPSIKEHMS BKJIaJaMU HECOBEPILIEHHOJETHUX
JIEeTel, B TEppUTOpHAIbHBIE MoapaszaecieHuss KomurTera AOPOKHON MOIUIUAU



MunucrepcTBa BHyTpeHHHX jen PecyOonuku Kazaxcran mis opopmiieHus HaciiencTaa
HECOBEPUWIEHHONETHUM TETSAM;
7) periaaMeHT 3JIEKTPOHHOW rocyaapcTBeHHOU yciyru «lloctaHoBka Ha ydeT U
OYEPEAHOCTh TPaXKAaH, HYKJAAIOIMIMNXCS B XKWIMIIE U3 TOCYIAPCTBEHHOTO KUJIUIIHOTO
dboHTa WITN KUTTUIIE, ApEHIOBAHHOM MECTHBIM HCITOJIHATEILHBIM OPTaHOM B YaCTHOM

KHAUITUIO HOM boHITE ».
2. KoHTpoJib 3a MCMOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHHS BO3JIOXKHUTH Ha
3aMECTUTEIN aKuMma KokneKkTuHCcKOro pailioHa CMmaunoBy K.P.

3. Hacrosiiee MOoCTaHOBJICHUE BBOJAUTCS B JICMCTBHUE MO MCTECUYCHUU NIECATH
KaJICHAApPHBIX JHEH TMocie JHS €ro MepBOro OQPUIHAIBHOTO OMyOJIUKOBAHUS.

Axum KOKIIEKTHHCKOI O paioHa /1. Mycun
«COI'JIACOBAHO»
Munrucrtp TpaHcHopra H KOMMYHHUKAalOHH
Pecriy6nukn Kazaxcran A. XKymaranues
24 nexabpsa 2012 roaa
YTBepxA€CH MOCTAHOBIEHUEM
akuMara KoKknmekTuHCKOTO palioHa

ot 24 nexabps 2012 roma Ne 417

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHON YCIIyTH
«Brigaga cipaBok 0e3pabOTHEIM rpaskqaHaM»

1. O0Omue mosoxeHus

1. DnexTpoHHas rocyaapcTBeHHas yciyra «Bpigaga crpaBok 0e3pa0OTHBIM
rpakaaHam» (J1ajgee — yciayra) OKa3blBaeTcsl FoCyJapCTBEHHBIM yupexkaeHueM «Otaen
3aHIATOCTM U COUMalIbHBIX Hporpamm KokmekTuHckoro paiioHa» (mamee —
yCIIyroJlaTesib) Ha aJIbTEPHATUBHOW OCHOBE Yepe3 IIEHTP OOCIyKUBaHUS HAceJleHUS (
nanee — LleHTp) Mo MecTy >KUTEIbCTBAa, a TAKXKE YEepe3 NOPTal «IJIEKTPOHHOIO
NpaBUTEIbCTBA no ajgpecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha OCHOBaHMM CTaHAapTa rOCyJapCTBEHHOW YCIYTH «
Brinaua crnipaBok 0e3paboTHbIM rpaxaaHam» (nanee — CTaHaapT), yTBEPKICHHOTO
noctaHoByieHreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma Neo
394 «O6 yTBEepkKIEHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B chepe coluanbHOM
3aIUTHI, OKa3bIBa€MBbIX MECTHBIMU UCTIOJTHUTEIbHBIMU opraHamm.

3. CreneHp aBTOMaTU3allUM yCJIYTd: YACTUYHO aBTOMATU3UpOBaHHAs (ycCiyra,
comepxamas Meaua-pa3pbiBhl).

4. Bun oka3zaHus  ycJIyru: TpaH3aKIHUOHHAaA.



5. IloHaTHS M COKpallleHHs, KCIIOJIb3yeMble B HacTosumeM Permamente
AJIEKTPOHHOM TOCYAapCTBEHHOM yciyTu «Bblada cripaBok 6€3pab0THBIM IpaxaaHam»»
(manmee - Permamenrt):

1) APM - aBTomaruzupoBaHHOoe pabouee MecCToO;
2) uadopmarmonHas cucrema (mainee — MUC) — cucrema, nmpemHasHadeHHAS JTsS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeAadyd M MPEeAOCTaABICHUS
uHpOpMalMU  C  NOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIIJIEKC, MpEeJHa3HAYEHHbIH MJi1 aBTOMATH3AINU
HOTapUaIbHOMN JEATEIIbBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU M HOTapUaIbHbIX
o a a1 a T ;
4) NC MUO - uapopManmoHHAsT CHCTEMa MECTHBIX MUCIOJIHUTEIBHBIX OPTaHOB;
5) uHANBUYaNbHBIN UaeHTUGUKAIMOHHBIN HOMep (nanee — UMH) — yHukanbHbIN
HOMED, (hopMUpYEMBII Uil (PU3UUECKOTO JIMIA, B TOM YHUCIE, MHIWBUAYAJIBHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JeSITeNbHOCTh B BHUJE JIMYHOTO
OpeANpPUHUMATENbCTBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3MYSCKHUE JTUIIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JWHUIIBI;
8) Menua-pa3pbIB — YyepeoBaHUE OYMa)KHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IpoOliecce OKa3aHUs YCIyr, KOorja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
IEKTPOHHOU bopmbl B OyMaXHYIO 178187 Hao0OopoT;
9) monp3oBaTeNb — CyOBEKT, OOpaIarnuicss K HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCHA AMU ;
10) TpaH3aKkLMOHHAs yciiyra — yciayra Mo HpeJoCTaBICHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  MOIAMUCH;
11) moTpeburens — ¢uznUecKoe JUI0, KOTOPOMY OKa3bIBAECTCS 3IEKTPOHHAS
rocyiapcTBeHHas yciayra;
12) nadopManroHHas cucTeMa LEHTPOB 00CIy ) kuBaHus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeHa3HAYCHHAs 1JIs1 aBTOMATHU3aI[uH ITpoliecca
IPEAOCTABICHUS YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
IEeHTphl 00chnyXuBaHus HaceineHnus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHUCTEPCTBAMU u BEJIOMCTBAMU;
13) 3eKTpOHHBIN JOKYMEHT — TOKYMEHT, B KOTOPOM MH(pOpMalus IpeICTaBICHa B
ANEeKTpOoHHO-IM(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;

14) syexTpoHHAs rocyJapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,

OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snexktponnas nudponas noanuck (nanee — D) — HabOp PAEKTPOHHBIX



IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANMKUCH U
MOATBEPKAAONIUNA TOCTOBEPHOCTH AJIEKTPOHHOTO JJOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTDH CONEpIXKaAaHUS;

16) 103 «3JIEKTPOHHOTO TpaBUTENbCTBa» (nanee — LIDIT) — nundpopmarmonnas
cUCTeMa, IMpeJHa3HA4YeHHas IS MHTErpauuud HHGOPMAUMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSICKTPOHHBIX YCIYT;

17) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCcTBay (nanee — PIIIOIT) —
NOJCHUCTEMA 1032 «3JIEKTPOHHOIO NPABUTEIbCTBA», MNpEeAHA3HAUYCHHAS MJIs
UHTErpanu HUHGOPMAIUOHHBIX CHCTEM «DJEKTPOHHOTO akKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIYyT;

18) BeO-mopTan «dIJIEKTPOHHOTO TpaBuUTeNnbcTBa» (mamee — I[IDII) —

nH(OpMAIMOHHAsI CUCTEMA, TIPEACTABIISIIONIAs COO0N €IMHOE OKHO JIOCTYIa KO BCEH
KOHCOJIMJANPOBAHHOW MpPaBUTENbCTBEHHON HHQOpMaIMK, BKJIHOYash HOPMATHUBHYIO
paBoOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYJaPCTBEHHBIM YCIyTaM.

2. TIopAnoK [eATEMHHOCTH YCIyTOAATe s 0 OKa3aHMIO YCIIyTH

6. IlowmaroBsie neicTBUs U peuieHus ycayroaarens uepes [IOI1 (amarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 2 K HacToOsIEMY PermameHnry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomero MWH u mapons
(ocymiecTBisieTcss  JUIsI  HE3aperuCTpPUPOBAHHBIX moTpedbuteneit Ha [IDII);

2) mpomecc 1 — BBog motpedbutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha

JIRCAI IUJT A MOJYYECHUH YCIYTH;
3) ycnosue 1 — npoBepka Ha [IDI1 nogmMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoJb;

4) mporiecc 2 — popmupoBanue [1II1 coobuieHns 06 oTKa3ze B aBTOpU3ALNU B
CBA3M C HMEIOIMMHUCA  HapylWeHUsIMH B  JAHHBIX  TOTpeOUTEns;
5) mpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTrH, YKa3aHHOW B HACTOSIIEM
Pernamente, BbIBO/ Ha 3KpaH (HOPMBI 3arpoca JJIsl OKa3aHUs YCIyT'H M 3al0JIHEHUE
notpedbuteraeM Qopmbl (BBOJ HTAaHHBIX) C YYETOM €€ CTPYKTYpbl U (OpPMATHBIX
TpeOoBaHUM, IpUKpeIieHue K Gopme 3ampoca HEOOXOAUMBIX KOMHUI JOKYMEHTOB B
AJIEKTPOHHOM BHJIe, YKa3aHHbIX B nyHkTe 11 Cranmapra, a Takxke BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII gnus ymoctoBepenus (
NONNUCAHUSHA) janpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pETrUCTPAIUOHHOIO
ceugerenbcTtBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUJETENBCTB, a TaKK€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanubix (mexny WMWH, ykazanusiM B 3ampoce, u WHWH, yka3aHHbpIM B



pPETUCTPALUMOHHOM CBUJETEIBbCTBE OILII);
7) npouecc 4 — popMupoBaHue cooOleHust 00 0TKa3e B 3ampaliuBaeMon yciyre, B
CBSI3U c HEMOATBEPKACHUEM NOJAJIUHHOCTHU OLII MOTPEOUTENS;
8) mpoliecc 5 — y1I0CTOBEpEHHE 3aIpoca JIJisl OKa3aHus yciuyru nocpeactsom D1
NOTPEOUTENS ¥ HAMPaBIICHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII JUIT ST o0paboTkH yciayrojaTenaeMm,;
9) mpouecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
MPUJIOKEHHBIX TOTPEOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHUSIM
T TS OKa3aHUSH yCIyTH,;
11) npoutece 7 - popMupoBanue coodIIeHus: 00 0OTKa3e B 3alpalinBacMoi yciyre,
B CBSI3M C WMCIOMHUMHUCA HAPYIICHUSMHU B JOKYMEHTax MOTpeOHuTens;
12) mpoiiecc 8 — moJsiyyeHue MOTpeOUTENEM pe3ylibTara yciayru (CripaBKa O
perucTpainuu B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PHIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomoueHHOTO
AU LA ycayrogartens.
7. IlomaroBsle OeiCTBHUS W pelleHHUs yciayroaartens (guarpamma Ne 2
(YHKIIMOHAJIBHOTO B3aWMMOJEUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B

NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:
1) mponiecc 1 — BBoa corpyanukom ycayronarens B APM PLIDIT MWH u napons (
npouecc aBTOPHU3ALUH) st OKa3aHUs yCIYyTH;

2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyTroJaTesss yCIyru, YKa3aHHOW B
HacTosmeM Permamente, BBIBOA Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYyTu U
BBO/I COTPYIHHUKOM ycayrojaaTens JAHHBIX noTpeouTens;

3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTENA;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOMEHNUS 0 HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,

B CBSI3M C OTCYTCTBUEM JaHHBIX norpedbutens B ['BJ DI,
6) mporiecc 5 — 3ano0JHEHUE COTPYJHUKOM yCiIyroaaresns (opMel 3aIipoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX MOTpeOuTeNeM, NpUKpeIieHue ux K (Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3aHUeE YyCIYTH;

7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
MPUJIOKEHHBIX IOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHMSIM JJIsl OKa3aHUS
y ¢ 1 y T Hu ;

9) nporecc 7 - hbopmupoBaHue COOOIICHUSI 00 OTKA3€ B 3alpalliiBaeMoOn yCiayre, B



CBSI3M C HUMEIOIUMHUCA HApPYIMIEHUSMH B  JOKyMEHTax MOTpeOuTens;
10) mporiecc 8 — mosiydyeHue NMOTpeOuTeNeM pe3yJibTaTa yciayru (CrpaBka o
peructpanuu B KadecTBe Oe3paboTHOro), cdopmupoBannoro APM PIIDIIL.
DIEeKTPOHHBIA TOKYMEHT (hopMupyercs ¢ ucronb3oBanueM DI ynmosHoMOYeHHOTO
THIa ycanyrogaTrtemns.
8. IlomaroBeie neHCTBUS U perieHns yciryroaarens depe3 Lientp (auarpamma Ne 3)
(GYHKIIMOHATHHOTO B3aMMOJICHCTBUS MPY OKAa3aHUH YCIyTH MPUBEICHBI B MPUIIOKEHUN

2 K HaCTOSWEMY Pernamenry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LOH noruna u napoins (
npouecc aBTOPHU3ALHH) TS OKa3aHUs yCIYTIH;

2) mpotiecc 2 — BeIOOp omnepaTtopoM lLleHTpa yciayru, ykazaHHOW B HACTOSIIEM
PermamenTte, BBIBOM Ha 3KpaH GOpPMBI 3ampoca IS OKa3aHUs YCIYTd U BBOJ
omepaTtopom [enTpa JaHHBIX noTpeduTens;

3) npouecc 3 — nHampaBnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOutTens;
4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'bBJ DJI;
5) mpouecc 4 — popmupoBaHre COOOIIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotpeodbutens B ['BJ DJI;
6) nporiecc 5 — 3amonHeHue oneparopoM LleHTpa Ghopmbl 3ampoca B 4aCTH OTMETKH
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTEeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUeE YyCIYTH;

7) mporiecc 6 - HanpaBJIeHUE IEKTPOHHOTO JOKYMEHTA (3ampoca moTpeduTes),
yaoctoepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;

8) mporecc 7 — peructpainus 3MEKTPpOHHOTO HokyMeHTa B APM PIIDII;
9) ycinoBue 2 — mpoBepka (0OpaboTKa) yciayrojateieM COOTBETCTBUS
IPUIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, U OCHOBAHUSIM
I TS OKa3aHUSH ycayru;
10) mpouecc 8 - hopmupoBaHue cOOOIIEHUs 00 OTKa3e B 3alpaninBaeMon yCiIyre,
B CBSI3M C HUMEHOIIUMHUCS HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;
11) mpotiecc 9 — nonydenue norpeduTeneM uepes oneparopa Llentpa pesynbrarta
yCiIyru (CIpaBKa O perucTpaluy B KauecTBe 06e3padoTHOro0), chopmupoBanHoit APM
P mr 5 II

9. Dkpannbie QopMbl 3amOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
peoCTaBIsIeMble MOTPEOUTENIO B CIydae MOJydeHUs ycayru mocpenctsom [1911,
NpeACTaBleHbl Ha BEO-MOpTajle «IJIEKTPOHHOTO TMPABUTEIBCTBA» MO ajpecy:
www.e.gov.kz.



10. Crioco06 mpoBepKH MojydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
nopTaje «3JIEKTPOHHOIO MPaBUTEILCTBAa» B paznene «Mcropus noiayueHus yciyr», a
TaKXKe npu oOpameHuu K yCIyroaaTemnro 1781051 [Mentp.

11. Heob6xoaumMyto nHGOpMAIMIO U KOHCYIBTAIMIO TI0 OKA3aHUIO YCIYTH MOXKHO
noiyuuTh o Tenedony call-nentpa I1311: 1414.

3. Omucanne NOpAAKa B3aUMOACHCTBHUSA B IIPONECCE OKA3aHUA YCIIyTH

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; I[I311; IISIT; PIISIT; APM PIIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBO€ TaONMMYHOE OMMCAHKE MTOCIEAOBATEILHOCTH JACHCTBHM (TIpOIIeayp,
dbyHKIMH, oniepaluii) ¢ yKa3aHUEM CPOKa BBITIOJHEHUS KaXJ0To ACHCTBUS MPUBEICHBI
B NPUITOKEHUU 1 K HAaCTOALIEMY Pernamenry.
14. JluarpamMMmbl, OTpa)karolllde€ B3aUMOCBSI3b MEXJY JOTHYECKOM
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B Ipollecce OKa3aHWsl BJIEKTPOHHOU
roCy/1IapCTBEHHOM YCIYru) B COOTBETCTBUHM C HUX OINUCAHUSAMH, TMPUBEICHBI B
NMPUIOKEHUHU 2 K HACTOSLIEMY Permamenrty.
15. ®opmsl, maba0HKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JIOJKEH OBITH
OpEACTABICH pe3yJbTaT OKa3aHWs YCIyrd, B TOM YHCJE C YKa3aHUEM IpaBUII
(GhOpMaTHO-JTOTHYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHM, MHCEM U
HAallOMUHAHUW, TPUBEICHBI B TMPWIOKEHUH 3 K HacTosmeMy PerimameHty.
16. PesynbTaThl OKa3aHWs YCIYTH MOTPEOUTEISIM U3MEPSIOTCS MOKA3aTeIsIMHU
Ka4eCcTBa MU JIOCTYIHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOILECCY OKa3aHUS YCIYTH MOTPEOUTENSIMHU:
1) coOntoneHre KOHCTUTYLUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTh TMpPH HUCHOJHEHUH CIyXKeOHOro o0Jra;
3) kKoH(MUACHIHNATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJYyYEHHUS
MmHbOpPpMANHUHU) ;
4) 11eJIOCTHOCTH (3alUTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHUS UH(POPMAIIUH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUus MHGOPMAITUU 1
pecypcoB).
18. TexHnueckue ycioBus OKa3aHus yciayTu: Beixoa B MHTepHeT, Hanmmune MH y
notpebutens, apropuzanus [1311, Hannuue y monszoBarens D1III.
[Ipunoxenue 1 K Pernmamenrty
BIEKTPOHHOMU rOCy1apCTBEHHOMU YyCIYyTH
«Bpinaua cipaBok 6€3pabOTHBIM IpaXkIaHaM)»



Tabmma 1. Omacarwe petictBuit COE gepes 11011

Ne nehdcTBHUA
1 (xona, moroka 1
pabor)
HaumenoBanue
2 ITorpebutens
COE
HaumenoBanue
nencTBud
ABTOpu3yeTCcH
3 (mpomecca, wa TI2I o UMH
fpOLEAYPH, U [IaPOJIIO
omepanuu) u
UX OIHCaHUE
Ddopma
3aBEepIICHUS OrobOpaxeHue
(rauHEBIE, YBEIOMIICHUS
4 IOKYMEHT, 00 yCIEeUIHOM
OpTraHHU3aMOHHO— hopMupOBaHUHU
pacnopsauTenbHOe 3ampoca
pereHue)
5 Cpoxmu 30 cexyHm -
HCTIOTHEHUS 1 MuHyTa
2 — ecllu ecTh
HapyIICHUS B
Howmep O aHHBIX
6 crexyromero noTpeburens; 3 —
JIeHCTBUS ecnu

aBTOpHU3aAN U
MPOIILIA YCIIEIIHO

pOoI0HKEHUE Ta0IuIb! 1

Ne
1 (xona,
pabor)

NeNCTBUS
MOTOKa

HaumenoBanue
COE

HaumenoBanue
NeUCcTBUSA
(nmponecca,
MpoueaypH,
oTepaIuu)
OIUCaHUe

u nux

Popma
3aBepUICHUS
(nauHBIE,
JOKYMEHT,
OpraHu3anMOHHO—
pacropsiAuTenbHOE
pemeHne)

5

[MotpebuTens

YnoctoBepenue
(mogmucanue)
MOCPEICTBOM
notpeburens
HamnpaBJIeHHE
3ampoca B
PHIDII

OUII

APM

Mapupyruzanus
3ampoca

2 3 4
[1o11 [ToTrpebutens [1211
Dopmupyer Popmupyer
pMuPY Beibupaer ycmyry pMupy
cooleHmne 00 cooOuieHue 00
u dbopmupyer
OTKa3e B CBA3U OTKaze, B  CBS3H
JaHHBIE  3aIpoca
C  MMEIOUIUMHUCS c UMEIOIMMHUCS
BEIOOpOM
HapyIIeHUsIMHU HapyLOIeHUSIMHU
norpeduTens
B JaHHBIX I B JlaHHBIX
nmoTpeOuTens notpeourernst DLIT
dopMuUpoOBaHUE dopMuUpOBaHUE
co0OIeHns 00 cooOmeHus 00
OTKase B OoTKa3e B
. Mapupyrusanus N
3ampamuBacMon 3anpamnBaemMoi
N 3arpoca N
3J1EKTPOHHOMI 3JIEKTPOHHOH
roCcyJ1apCTBEHHOH rocyJiapCTBeHHOU
yciyre yciyre
30 cexyHn 1,5 MuHYTBI 1,5 MUHYTEI
4 - ecaum ecTb
HapyleHNus B
JlaHHBIX
noTpeouTes;
5 - ecnu
HapyLIEHUI HET
6 7 8
APM PUIBII APM PHIBII APM PUIBIT
dopmMupOBaHHE
cooOmeHns 00
ITonyduenue
OTKa3e B CBS3H
Peructpanus noTpeduTeneM
c UMEIOIUMHUCS
JOKyMEHTa pesynbpTaTta
HapyLWEHUIMHU B
ycIyru
JOKYMEHTax
OTPeOUTENS
Peructpanus
3amnpoca ¢ ®opmupoBaHue OrobpaxeHue
MPUCBOCHHEM MOTHBHUPOBAHHOTO BBIXOJ/IHOTO
HOMEpa OTKa3a JIOKyMEHTa
3asIBIICHUIO



5 Cpoxkunu 30 cexkyHng — 1 MuHyTa 30 cexyHA 10 munyT

WCTIOJTHEHUS 1 muHyTa
7 - eclHu
€CTh HApyUICHUS B

HowMmep Py
JlaHHBIX

6 creayrmomuiero - - -
N notpeduTens; 8§ —

JACHUCTBUA .
€CITi HapyIIeHUH
HET

Tabmma 2. Omicarue neiictuit COE gepes yemyromareis
Ne NCHUCTBHA,

1 (xona, nmotoka I 2 3 4
pabor)

2 HanmenoBanne COE VYenyroparens VYenyrogarens VYeayronarens I'bJ] ®©JI
HaumenoBanue Bu6o HanpaBnenue dopmupoBaHue
neiicTBus (mpormecca, ABTOPHU3YETCS Ha P 3ampoca 0 cooOmeHus 006

COTPYIHUKOM
3 mponeayphl, APM PHIDIT uepes CTVrOnaTeNs JlaHHBIX OTCYTCTBHUH
ornepaluu) u ux UMH u napons yc yrox noTpeouTens JTaHHBIX I'bJ
TyTH
OIUCaHUuE yery B I'bBJ] ®JI dJI
dopma  3aBeplICHUS
OtoOpaxeHnne
(raHHBE, Perucrtpanus
YBEIOMIICHHUS dopmupoBanue
JOKYMEHT, 3ampoca B CHCTEMeE Mapupyruzanus
4 00 YCIIEITHOM MOTHBHUPOBAHHOTO
OpraHN3alMOHHO— c MIPHCBOCHUEM 3ampoca
¢dbopMHupOBaHUHU OTKa3a
pacmopsaIuTeIbHOe HOMepa 3asBICHHIO
3ampoca
penreHme)
5 Cpoxu UCHOTHEHUS 10 — 15 cexynn 10 cexynn 1,5 MuHYTHI 10 - 15 cexyHnn
4 — ecaum ecTh
6 Homep cuenyromero HapylIeHUS;
JeHCcTBUSA 5 - eclu
HapyUIeHUH HET

MPOJIOHKEHUE TAOTUIIBI 2

Ne elCTBHUA XoJa,
" (xoma, ¢ 6 7 8
MOTOKa padoT)
2 Haumenosanue COE VYcenyronatens APM PHIBIT APM PIIBIIT APM PHIBIT
3amonHeHHE dopmupyer
HaumenoBanue hopmbr 3ampoca coobmieHne 00 oTkasze
N [Honyuenue
nefictBus (mpolecca, ¢ MpHUKpersieHueM Perucrtpamus B CBA3HU c
norpeduTeneM
3 mpoueaypsl, CKaHUPOBaHHBIX JIOKyMEHTa B UMCIOUNIUMHUCS
pe3ynbTaTa
oTepaIumn) 51 UX TOKYMEHTOB APM PUIBII HapylmEeHUSIMH VI
OIIMCaHUe U yIOCTOBEPEHUEM B JOKYMEHTax ye
OUIT moTpeOuTeNs
dopma 3aBepIICHUs
(nanuble,
Peructpanus
AOKYMEHT, patl dopmMupoBaHHe
Mapuipytuzamus sanpoca ¢ e3yJbpTaTa
4 pripy HNPUCBOCHUEM pesy

3arpoca



OpTaHU3aIMOHHO— HOMEpa dopMupoBanue ycayru -
pacuopAaAUTCIbHOC 3asBJICHUIO MOTHBHUPOBAHHOI'O YBCAOMIICHUSL
penieHue) OTKasa
5 Cpoxu HCTIONTHEHHS 10 - 15 cexynn 1,5 MuUHYTHI 1,5 MuUHYyTBHI 10 muHyT
7 — ecnu ecThb
6 Howmep cilenylomero HapyIICHHS, 8§ —
JIeHCTBUS €CJIM HapyLIECHUI
HET
Ly Lvd
Tabmwma 3. Omacarne aevicteuit COE gepes IlerTp
Ne qecTBUS
1 (xona, notoka 1 2 3 4
pabor)
Omneparto
2 HaumenoBanue COE APM UCIHOH Omnepatop Llentpa 1L P P I'BA ®JI, EHUC
eHTpa
HaumenoBanme ®dopmupyer coobmeHue
N ABTOpHU3yeTCH
IeHCTBUSA 0 HEBO3MOXXHOCTH
omeparop Bribupaer ycnyry HanpaBnenue
(mpomecca, MONy4YeHU S
3 olle Hentpa u dbopmupyet 3ampoca B ['B]] . B3 ©
1} BI, HHBIX, B CBS3U
poueayp o JIOTUHY JaHHBIE 3aIIpoca @JI, EHHC A
omepanmuu) U HX OTCYTCTBHEM  JaHHBIX
1 TIapOJTI0
ONHCaHHE MOTPEOUTEIS
®opma 3aBepiueHus Perucrpauus
P P patl OTtobpaxeHne
(mauHbBIE, 3ampoca B
YBEIOMJICHUS dopmupoBaHue
JOKYMEHT, cucTeme c MapuipyTtusanus
4 00 YCIEMHOM MOTUBUPOBAHHOTO
OpTraHU3alHOHHO— MIPUCBOCHHEM 3amnpoca
dbopMupoBaHUH OTKa3a
pacnopsiiuTenbHOe HOMEpa
3armpoca
pelieHue) 3asIBJICHUIO
30 CEeKYH]
5 CpoKu UCHOTHEHUS 30 cexkyHA 1,5 MUHYTHI 1,5 MUHYTHI
— 1 munyTa
4 - ecnm ecTh
HapyHIeHHSA B
Homep  cuemyromero Py
6 . 2 3 JAHHBIX MOTPEOUTEIS -
nefcTBUA
; 5 — ecnu
HapyIIeHUH HeT
MPOAOJKEHUE TaOIUIIBI 3
Ne netictBus (xoja,
8 (xoza, ¢ 6 7 8 9
MOTOKa paboT)
OmnepaTto OmepaTo
2 Hanvenosammne COE - PorOP parop APM PIIIDIT  APM PIIIDIT APM PIIDIT
Llentpa entpa
3anonHeHUe DopMHupoBaHUE
3ampoca C coobOmeHus o0
HaumenoBanue HanpaBnenue
N MIPUKpPETTICHHEM otkaze B ycuyre [lonydeH
nercTBUS JOKYMEHTA
K bopme CBSI3H cH ¢
(npomecca, ynoctoBepeHHoro ( Perucrpanus
3amnpoca UMEIOIUMHUCS moTpeOuTeIeM
HPORCAYDH, HEOOXOIUMBIX NOANHCAHHOTO) | AOKYMCHTA HapYIICHUSIMU e3yipTara
omepamuu) W HUX S0 B8 APM Py pesy
OKYMCHTOB B CIIyTH
OIHMCaHue AOKY PILISIT yeny
U YIOCTOBEpPCHHE TOKYMEHTaX

DI

moTpeOuTeNs



®opma 3aBepmeHus OToOpaxkeHue

Perucrpanus
(naHHBIE, YBEIOMIICHHS dopmupoBaHue
3ampoca ¢ ®opmupoBanue
JOKYMEHT, o © Mapupytuzanus pe3yibTaTa
MIPUCBOCHHEM MOTHBHPOBAHHOTO
OpPTraHU3allMOHHO—  YCICUIHOM 3ampoca ycayru
HOMEpa OTKaza
pacnopsiguTenabHoe  (HhOPMUPOBAHHUU - YBEOMIICHHS
3asIBIICHUIO
pemieHue) 3arpoca
3
30 cekyHI 30 CeKyHJI
5 Cpoxu UCHOTHEHUS 1 MunyTa 1 MunyTa pabounx
— 1 munyTa — 1 munyTa
JTHST
8 — eciau ecTh
a €HUS;
Howmep cnenyromero rapymeni
N - - 9 — eciuH - -
JIeUCTBHS N
HapyIIeHnH
HET
[Ipunoxenue 2 K Permamenty
3JICKTpOHHOﬁ rocy):[apCTBeHHoﬁ yCIayru

«Bpimaua cipaBok 6€3pabOTHBIM TpakIaHaAM)»

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOICHCTBHA
IIpH OKa3aHuH yciIyrH gepes 11011

—a Tporece 1 Tporgecc 45{ Tponecc 5 *{ Thporecc 6 _."

Tporgece 2

=11

| Farpoe - — ()

_q_O'maz
L -

ITerpeferrams

HMuarpamma Ne 2 pyHKOIMOHAIHFHOT'O B3aUMOAECHCTBHA
IIPH OKa3aHUH 9epe3 YCIyroAaTelid
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IpY OKa3aHWH yCIyrd gepe3 LlenTp



A I T A
T I

Ly
¥l

—| Thpomece 1 [ Tpomgece 2 H TIpongece 3

L
4

*{ Tpongece &

Thporgece 7

~ ]

| Sarpoc - — (@)

Mrmraz

Omepatop [errpa

YcinoBHBIE 0003HaAYCHUSA



CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

= HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

el 0

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

[Tpunoxenue 3 K
BIEKTPOHHOU rOCy1apCTBEHHOMU
«Bpiava cipaBok 6€3pa00THBIM TpakIaHaM)

OxpaHHas PopMa 3asABICHHA HA YCIYTY

Fio#aTt 2 1eK TpoHIRE YEIMeT AyfeciiIe spelIFaH

egov

Joxyvatent chopamponan cucremofi 376K TpoOHNOT0 OPABHTLILCTEA

Pernamenty
yCIyIH

Bipereit Henap
VHHEALTMHBER HOM

Bepiaren nyul
AaTa BRIZaYH

H ayanp HH K

nporpamm"

ry "OTnexn 3aHATOCTH u COIIMAJILHBIX
(®HO HayanpHUKA)

be3paboTHBIN: .
(®HUO 3aABHUTETS)



(anpec 3aABHUTETA)

Tenedon:

SaaBiecHUE

[Ipomy BbIZATH MHE CHpaBKy O cTaTyce Oe3paboTHOro(oi) 3a mepuon
C roja 1o TOJI.
K 3asiBnenuto mpuiararoTcsi TOKyMEHTHI:

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOa Typasib»

2003 ) Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1- TapMarblHa COHMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
" TE€KTPOHHOM

JOKyMEHTE M SJIEKTPOHHOM HHU(PPOBOW MOAMKMCH» pPaBHO3HAUYEH JOKYMEHTY Ha
HOCHUTEINEC.

* Iltpux-xkon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThlK >XYHMECl YCBhIHFAH J>KOHE

PAEKTPOHABIK-IUQPJIBIK

KOJITAHOAMEH KOJI KOWBUIFAH JEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeneHue} (
YkaszarThs pPEeErumoH).
[ITpux-K0oa COACPKHUT AaHHBIE, MPEIOCTAaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
DN eKTpOoOHHEBH H

aKuMaT» W MOJIMUCAHHBIC AICKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOApa3IcICHUE
} (Y kKkaszarThs
p er u o H )

bBemniwm ©OacTH®h F B :
HauvanpHuk oTaemna:
(®HO)
M a M a H
Crenmaaucr:

(DUO)



AHBIKTaMaHBl  aJlyFa  OTIiHIIm  OepiiAredH  KYHIi:
JlaTa mojiauu 3asBJICHUS HA MTOJTYYCHUE CTIPABKU:

Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA Typaibhy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H .
Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» pPaBHO3HAYCH JIOKYMEHTY Ha
OyMaxHOM HOCHUTEINEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >KOHE
DNCEKTPOHAB K- U} PITBK

KoJITaHOAMEeH KOJ KoHWbuIFaH jepektepai kKamtuasl Axumar (AKCY K.).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAITMOHHONH CHCTEMOH «
DT e€eKTpOHHBH #

aKMMaT» U TOJIIMMCAHHbIE NIEKTPOHHO-TIMPpoBoi moamuchkio Akumara (I.AKCY).

VBeOMJIEHHS, IPEAOCTABIIEMEIE IOTPEOHTENIO

YBGIIOMJ'ICHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMU CTATyCa UCITIOJIHCHHA 3asBJICHUA
HpOI/I3BOJ'II>HaH CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXKACTCA B Pa3ACIIC «
YBGI[OMJ'IGHI/ISI» B JIUYHOM KaOMHETE Ha MOPTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

BrexomHas GopMa IOJIOKUTEITHHOTO OTBETA
(Brizaga cipaBok 6€3pabOTHBEIM IpaXkAaHaM) Ha YCIYTY

E-.ipv.:.- el Heanp
Fi®aT 2 1ok TpoHIRE YEIMET SoyfieciiIe sypelIFas VHHKAIRHBH HOMED
egov
Joxvatent chopaniporast ccTenofl 3 TeRTPOHNOrO NPABNTLILCTRA Bepiarens xyui
Jata eslgaun

X¥MBICCBI3ABIK PETIHAE TIPKEY TYPAJIbI AHBIKTAMA
CITPABKA O PETUCTPAIIMHU B KAYECTBE BE3SPABOTHOI'O



T . A . ©
®.1.0.

XaJbIKTHIH KYMBICTBUIBIFBI Typaibl Ka3zakcTan PecryOnukacel 3aHbIHBIH 15 0a0ObiHa
cC o U kX e ¢ |,
K Y MBI CCBI3 peTiHae TIPKEJNTECH:

B cootBetrcTBUM co cT. 15 3akona PecnyOnuku Kazaxcran "O 3anaroctu HaceyneHus"

3apeTUCTPUPOBAH 0e3pabOTHBIM:
KoraMIbIK OJeyMETTIK KYMBICTapra KATBICYBI:
Yuactue B 00IIECTBEHHBIX COIIMAJILHBIX paboTax:

Kocibu pmaspnaygan OUTKTUTITIH apTTRIpY J>KOHE KaWTa JaspibIKTaH KacTap
NpakKTHKacB HAH OTTI:

[Ipomien mnpodeccuoHanbHy0 MNOATOTOBKY, TMOBBIIICHUE KBadu(uKauuu u
nNepenoagroToBKY,

MOJTOJEKHY IO NPAaKTUKY :
ATaynel  ONEeyMETTIK  KOMEK, TYPFBIH YH  KeMeri  TaraWbIHIAJIIbI:
Haznauen(a) aapecnHas  counuaibHash  MOMOIIb,  JKWIWIIHAS  TMOMOIIb:

YCBHY YW iH Oepinren



CnpaBka JaHa oas NPpEaAbSABICHHUS :

Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA Typaibhy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» pPaBHO3HAYCH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >KOHE
DNCEKTPOHAB K- U} PITBK

KoJITaHOaMeH KOJ KoubuiFaH jaepekrepai kKamtuabsl Axumusiat; (AKCY K.).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAITMOHHONH CHCTEMOH «
DT e€eKTpOHHBH #

aKMMaT» U TIOJIMMCAHHbIE NIEKTPOHHO-TIMPpoBoi moamuchkio Axumara {I.AKCVY}

BrexomHas oopMa OTpHIIATEILHOTO OTBETa (0TKa3) Ha YCIYTy

Brixomnas dhopma OTpHUIIATEIHFHOTO OTBETA MPEIOCTABISIECTCS B MPOU3BOJIHHOM
¢dbopMe B BHJI€ MUCbMaA C TEKCTOM 0OOCHOBaHHUS OTKa3a.

Bipereit seaip
KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxyuent chopuEporaH cHCTexofl 3TEKTPOHNOTO NPABHTEILCTES Bepiares xyui
Aata Eplgatn
Kowmy: CAJIOBA OJIECAH BIAJMMHUPOBHA
(®UO 3asBUTENAN)

Hosoaum no Bamero ceenenwusi, yTo Bam OTKa3aHO B MpPegOCTaBICHUHU
crpaBKku 0€3pabOTHOTO.
[Tpuunna oTkaza: OTKa3 Ha Ka3aXCKOM

HavanrHUK oOTxHEna: NUBawos U.U.
( @ U 0 )




Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasb»

2003 XK Bl JI F BI 7
kaHTapaarbl N 370-11 KP3 7-0a0blHbIH 1- TapMarblHa COlKeC Kara3 TACBIFBIILITAFbI
KYXarTkKa T € H

Jauubliii fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha
HOCHTEIIE.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIK» aKMNapaTThIK JXYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IU QP JIBIK

KoJITaHOAMEH KOJ KoHWbLIFaH jepektepai Kamtuasl Axumar (AKCY K.).
HITpux-Koa COMEPKUT AaHHBIC, MPEIOCTABICHHbIE WH()POPMAIIMOHHONW CHUCTEMOU «
DT €eKTpPpOHHB H

aKMMaT» U NOJINKCAaHHbIE 3JIEKTPOHHO-IIMPpoBoi noanucbio Akumara (I AKCY).
[Ipunoxenue 4 K Pernamenty
PNEKTPOHHOM rocygapCTBEHHOH yCcayru
«Bpimaua cipaBok 6€3pabOTHBIM TpakIaHaAM))

dopma aHKETHI )11 OIpEeAeICHH N0Ka3aTelICH YCIyTH:
«KA9ECTBO» M «IOCTYITHOCTH)

(HaMMEeHOBaHUE YCIIYTH)
1. YnoBinerBopeHsl i Bbl KauecTBOM Mpolecca U pPe3ysbTaTOM OKa3aHUs

3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) H ¢ YAOBIETBOpPEH,;

2) YaCTUYHO YyIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YposnerBopensl 1u Bpl kauecTBOM HHGOpPMAIUU O MOPSAKE OKa3aHUS
AIEKTPOHHOM rocy1apcTBEHHOU yCIYyTHu ?
1) H ¢ YAOBIETBOPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.



YTBepxA€CH MOCTAHOBIEHUEM
akuMmara KoknmekTuHCKOTO palioHa
ot 24 nexabps 2012 roma Ne 417

PernaMeHT 3IIEKTPOHHOM IOCYJapCTBEHHON YCIyTH
«Odopmiierre JOKyMEHTOB )11 MATCPHAIILHOTO 00eCIIe9eHA
IeTeH-MHBAMAOB, 00yJal0mMMXCA M BOCIIHTHIBAIOMMXCA HA JOMY»

1. O0mue moyoXeHus

1. DnexkTpoHHas rocyaapcTBeHHas yciyra «OdopmileHHe TOKYMEHTOB JUIs
MaTepHaAIbHOTO 00ecTieueHUs JeTeH-MHBAINI0B, 00yUYaIOUUXCsl ¥ BOCTIMTHIBAIOIIUXCS
Ha J0oMY» (Jajnee — yciiyra) OKa3blBaeTCsl TOCYJapCTBEHHBIM yupexkaeHueM «Otaen
3aHATOCTH U COIMalbHBIX mporpamMm KokmekTuHckoro  paiioHa» (nainee —
yCIIyroJiaTeNb), a TAK)KE 4epe3 BEO-MOPTAI «3JIEKTPOHHOTO IPABUTENBCTBAY» MO aJIPECY
: wWww.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHJapTa rOCyJapCTBEHHOW YCIYTH «
OdopmiieHne JOKYMEHTOB Jii MaTepHabHOIO OOecleyeHUsl JeTel-uHBaIUIOB,
oOyyJarouuxcsi 1 BOCHUTBIBAIOIIMXCS HA 1oMy» (nanee — CTaHaapT), yTBEPKACHHOTO
noctaHoByieHreM [IpaBurenbctBa Pecnnyonuku Kazaxcran ot 7 anpesnst 2011 roma Ne
394 «O6 yTBep>XKIEHUU CTaHAAPTOB TOCYJApPCTBEHHBIX YCIYT B cepe coluanbHOM
3aIUTHI, OKa3bIBAEMBIX MECTHBIMU UCTHOJTHUTEIbHBIMU OpraHaMu.

3. Crernenb aBTOMAaTHU3allUKA YCIYyTH: YaCTUYHO aBTOMAaTU3WpOBaHHas (yciyra,
comepxamas Meaua-pa3pbiBHI).

4. Bupg oka3zaHus  yCcIyru: TpaH3aKLHOHHAas.
5. IloHATHSA M COKpalleHHUs, UCIIOJb3YEMbIE B HACTOSAILIEM pETJIaMEHTE
AJEKTPOHHONW rocyaapcTBeHHON ycayru «OdopmieHue TOKYMEHTOB s
MaTepHaAIbHOTO 00ecTieueHUs JeTeH-MHBAINI0B, 00yUYaIOUUXCsl U BOCTIMTHIBAIOIIUXCS
Ha JOMY» (nanee - PernameHnr):
1) APM - aBTomaruzupoBaHHoe pabodee MecToO;

2) undopmarmonHnas cucrema (nanee — UC) — cucrema, npegHasHauYeHHAS JJIsI
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeaadyd M MPEeAOCTaBICHUS
uHpopMalMu  C  OPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;

3) enunas HoTapuanbHas uHdpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEeJHAa3HAYEHHbIA MJi1 aBTOMATU3AIUU
HOTApUAJIBHOMN JAEATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAJIbHBIX
n a 1 a T ;

4) NC MUO — nHpopMallMOHHAs CHCTEMa MECTHBIX UCIOJHHUTEIIbHBIX OPraHoB;
5) uHAMBUYaTbHBIN UAeHTHPUKaIMOHHBIN HOMep (nanee — MMH) — yHuKkanbHbIN



HOMED, hOpMUPYEMBIN Il (PU3MUECKOTO JIWIla, B TOM YHUCJE, WHIWBUIYaIbHOTO
OpeINpUHUMATENS, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUJE JIMYHOIO
ONpeJNpPUHUMATENbCTRBA;
6) I'bJl ®JI - rocynapctBeHHass 0a3za JaHHBIX «DuU3KWUECKUE IIHIAY;
7) COE - cTpykTypHO-QYHKUMOHAJIbHBIE E€IAUHUIIBI;
8) Meauna-pa3pbIB — uepeoBaHue OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoIUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxHYIO Ui Hao0o0poT;
9) nonb3oBaTeNb — CyOBEKT, OOpalaronuicss K THOOPMAITMOHHON CHUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYpCOB U
NOJNb3YKWI UUCH UMU ;
10) TpaH3akuMoOHHAas yciyra — yciayra no mpeAaoCTaBICHUIO MOJIb30BaTEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopManuer Cc  OpPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
11) norpeburens — GuznuecKoe U0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAs
rocyriapcTBeHHas yciayra;
12) undopManinonHas cucTemMa eHTPOB o0CIykuBanus HaceneHus (naiee — UC
[HOH) — undopmarnmonHas cuctema, IpeHa3Ha4eHHAs! JJI1 aBTOMATHU3al|Mu IIpoliecca
PEIOCTABICHUSI YCIAYT HACEICHUIO ((PU3MYECKUM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHUCTEPCTBAMU u BE€JOMCTBAMU;
13) 251eKTPOHHBIN TOKYMEHT — TOKYMEHT, B KOTOPOM HH(pOpMAIIHs PEICTaBIeHa B
ANEKTpOHHO-IIUPpoBON  PopmMe U  ymocTtoBepeHa  mocpenctsom  IIIII;
14) nsnexkTpoHHasi rocyaapCcTBEHHas yciayra — roCyJIapCTBEHHAas YCIyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (opMe C MPUMEHEHNEM HH(POPMALIMOHHBIX TEXHOJIOTUH;
15) snexrponnas mudponas noanuchk (manee — DLII) — HAGOP PIAESKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeCTBAaMU 3IEKTPOHHOU HUGPOBOM MOANKUCH U
NOATBEPKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CoOnepX KaHUS;
16) 1103 «3JIEKTPOHHOTO TpaButTesbcTBay (nanee — IIDIT) — nunpopmarmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO IMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO IpaBUTENbCTBay (nanee — PIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS s
WHTETpAll WH(POPMAIMOHHBIX CHCTEM <ODJIEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;
18) BeO-mopTan «3JAEKTPOHHOTO NpaBuUTeNnbCcTBa» (manee — I[IDIl) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTaBIsIoNas cOO0M eAMHOE OKHO JO0CTyIa KO BCe



KOHCOJIMJTUPOBAHHON MPaBUTEILCTBEHHON HH(GOpMalMM, BKIOYAs HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAROK IeATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. IlomaroBsie AeWcTBHS M peuieHus yciayronartens (auarpamma Ne 1
(YyHKIIMOHANBHOTO B3aMMOJACHCTBUS TpPU OKa3aHUU YCIYTH) TNPHUBEICHBI B

OPUIOKEHUHU 1 K HAacTOsALEMY PernameHnry:
1) mpouiecc 1 — BBoa coTpyanukom yciyrogarens B APM PIISIT MWH u nmapoins (
npouecc aBTOpU3AaLIUN) s OKa3aHUus YCIyTH;

2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojateis yclyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOJA Ha dKpaH (POPMBI 3ampoca Il OKa3aHUsl yCIyTH U
BBO/I COTPYJIHUKOM ycayrojaaTens JTTAHHBIX noTpeoduTens;

3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'B ®JI o gaHHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus HaHHbIX moTpebutens B Bl ®JI;

5) mpouecc 4 — popmupoBaHre coOOIIEHN 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX

B CBSI3M C OTCYTCTBHMEM JaHHbIX mnotpedbutens B ['BJ @JI;

6) mporiecc 5 — 3anoJHEHNE COTPYTHUKOM yCiyroaarens (GopMsel 3ampoca B 4aCTH
OTMETKH O HaJIUYUU JTOKYMEHTOB B OyMakHOU (popMe U CKaHUPOBAHHE JIOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKperuieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3zaHUE YyCIYTH;

7) mporuecc 6 — peructpamus dJIEKTpoHHOro aokymeHta B APM PIIDII;

8) ycimoBue 2 — mpoBepka (0OpaboTka) yciayrojaaresieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJI OKa3aHUs
y ¢ 1 y T Hu ;

9) nporiecc 7 - hbopMupoBaHUe COOOIICHUS 00 OTKa3e B 3alpalinBaeMon yCiayre, B
CBA3M C HMECIONIMMHUCA HAPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;
10) mportiecc 8 — monmydeHne moTpeduTeNeM pe3yibTrara yeiayru (yBEeJOMICHHE 00
odopmIIeHUHU JOKYMEHTOB), copmupoBanHoit APM PIIIDII. DnekTpoHHBIN TOKYMEHT
dopmupyercs ¢ ucnonbzoBanueM LIl ymomHOMOYeHHOTO NWIA YCIyTrOJaTes.
7. IlomaroBsie AeicTBHS U pemieHus ycayroaarens yepes [I3I1 (quarpamma No 2
(GYHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIYyrd) IMPUBEACHBI B
NPUIIOKEHHUU | K HAaCTOAIIEMY PernameHnry:
1) motpedurens ocymectBiseT peructpanuio Ha [I311 ¢ nomomeio MWH u napons
(ocymiecTBiusieTcss IS HE3aperUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);
2) nporuecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
JIRCHI IUJL A NONYYECHUS YyCIYTH;



3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NUNH u napoib;
4) mporecc 2 — popmupoBanue 1311 coobmenns 06 oTka3ze B aBTOpU3AIUU, B
CBSI3U C  HMMEIOIMIMMUCS  HAPYHNIEHUSIMU B  JIAaHHBIX  NOTpeOurtens;
5) mpouecc 3 — BBIOOp MOTpPEOUTENEM YCIYTH, YKa3aHHOW B HACTOSAILIEM
PernamenTe, BbIBOJ Ha 3KpaH (POPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3arOoJHEHUE
notpedoutenseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (hOPMAaTHBIX
TpebOBaHM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJIEKTPOHHOM BHJIe, YKa3aHHbIX B nyHkTe 11 Cranpmapra, a Takxke BBIOOD
norpedurenemM peructpanronHoro csuaerenbctBa OUII ans ymoctoepenus (
NONMNUCAHUSI) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcCTBUS pEerUCTPALUOHHOIO
ceugerenscTtBa DIl M OTCyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIbCTB, a TAKXXE COOTBETCTBUS HJICHTU(DUKAIMOHHBIX
nanueix (Mmexay WWH, ykazanneiMm B 3anpoce, u HWMHWH, yka3zaHHbIM B
pETUCTPALlMUOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — hopMUpOBaHHUE COOOIICHUS 00 OTKa3e B 3allpalliiBacMoOu yCIIyre B
CBA3U C HETNOATBEPKACHUEM NOJUIMHHOCTHU OUII norpeduTens;
8) mpoiiecc 5 — ya0CTOBEpEeHHUE 3arpoca sl OKazaHus yciayru nocpeactsoM DL
NoTpeOuUTEINs U HaMpaBlIeHUE 3IEKTPOHHOTO JTOKyMeHTa (3ampoca) yepes LID11 8 APM
PIIDII IS ob6paboTku yCIYyTOdaTEelEeM;
9) mpouecc 6 — peructpauusi dJIEKTpOHHOro AokymeHra B APM PIIDII;
10) ycnoBue 3 — mpoBepka (oOpaboTka) ycinyrojgateieM COOTBETCTBUS
PWIOKEHHBIX TOTPEOUTENEM IOKYMEHTOB, YKa3aHHbIX B CTaHJapTe, U OCHOBAHUSIM
I TS OKa3aHUSH yCINyTHu,;
11) mpoutecc 7 - hopmupoBanue cooOIIeHHs 00 0TKa3e B 3alpalinBaceMon yCiyre,
B CBS3M C HUMEHIIUMHCSI HapylIEeHUSIMH B JOKYMEHTax MOTpeOuTens;
12) nmpouiecc 8 — nonaydeHue noTpedUuTesieM pe3yibrata yciayru (yBeIOMIICHHUE B
dbopme IIEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbIN
OOKyMeHT ¢opMmupyercss ¢ wucnonb3oBanueM OIII ynomHomoueHHOro Jmnuia
Yecanyrogartedas.

8. DkpaHHble (OPMBI 3aMOJHEHHS 3amnpoca U (popMa 3asBICHUS Ha yCIyTy,
IpeloCTaBiIsieMble TOTPEOUTENIO B cllydae MoJydeHus ycinyru nocpeacrsom I1311,
OpEJCTAaBIEHbl BEO-MOPTAIOM «3JIEKTPOHHOIO MPAaBUTEILCTBA» IO aJpecy:
www.e.gov.kz.

9. Cnioco6 mpoBepKU moJiydyaTesieM CTaTyca MUCIOJHEHHU 3ampoca 1Mo yclyre: Ha
nopTajie «IJNEKTPOHHOTO MPaBUTENIbCTBa» B paszjene «Mcropus moiaydeHus yciayr», a
TaKXe npu obpameHuu K yCIYyroaaTenio.



10. HeoOxonnMyto nH(pOpMAIINIO U KOHCYIbTALMIO M0 OKA3aHUIO YCIYTH MOXKHO
noJiyuuThb 1o Tenedony call-uentpa II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IPONECCE OKA3aHUA yCIIyTH

1. COE, koropble y4yacTBYIOT B MpOLECCE OKA3aHUS YCIYTH:
ycayrogatens; [IOI1; MISIT; PIIBIT; APM PIHIDIL; I'BJ ®JI.
12. TekcToBO€ TaOIMYHOE OMKMCAHUE MOCIEI0BATEILHOCTH JEHCTBUN (MpOLEAyp,
(yHKUMH, ONepaltii) ¢ yKa3aHUEM CPOKa BBINOJHEHUS KaX/10T0 JEeHCTBUS PUBEIECHO
B NPUIIOKEHUU 2 K HacTOSWEMY Pernamenrty.
13. JduarpamMMmbl, OTpa)XarwUHME B3aMMOCBA3b MEXAY JOTHYECKOU
HOCJIEI0BATENbHOCTBIO ACHCTBUM (B IPOLIECCE OKAa3aHMsI YCIYTH) B COOTBETCTBUU C UX
ONMCAHUSIMU, TPUBEACHBI B TMNpHIOKeHUHM 1 K HacTosimieMy Perimamenry.
14. Pe3ynbTaThl OKa3aHHs YCIYTH MOTPEOUTEINSIM U3MEPSIOTCS MOKa3aTeIsIMHU
KauecTBa M JIOCTYNHOCTH COTJACHO NPUJIOKEHHIO 3 K HAcTosleMy PermameHTy.
15. ®opmbl, mabaoHbl OJIAHKOB, B COOTBETCTBHUU C KOTOPBIMHU JIOJDKECH OBITH
NpEJCTABICH pE3yJbTaT OKAa3aHWUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IpPaBUIl
(OpMaTHO-JIOTHYECKOTO0 KOHTPOJIS, BKIIOYas (OpMBI YBEIOMJICHHM, MHUCEM U
HAallOMMHAHUW, TPUBEIEHbl B TMpHiIokeHMn 4 K Hacrosumemy PerinameHnry.
16. TpeboBaHus1, NpebsABIIEMbIE K IPOLECCY OKA3aHUS YCIYTH MOTPEOUTEAMHU:
1) coOntoneHne KOHCTUTYIMOHHBIX TIpaB M CBOOOJ 4YEJIOBEKa,;
2) 3aKOHHOCTb MPU HUCIOJHEHUHM CIYXEOHOro J0Jra;
3) KOoHPUACHIIMATHHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO TMOJTYyYCHUS
uHpopmManmumum);
4) 1enoCTHOCThH (3alIMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHHSI HH(POPMALIHH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).
17. TexHuyeckue ycliOBHs OKa3aHus yciayru: BeixoJ B UHTepHeT, Hannune MH y
notpedutens, apropusauus [1311, Hannuue y nonaszoBarens DLIIL.

[Ipunoxenue 1 K Permamenty
DIEKTPOHHOM rocy1apCTBEHHOH yCIayru
«Odopmaenue JOKYMEHTOB e MAaTEPUATBHOTO
obecnedyeHus NeTel-UHBAaIUJOB,

06yan0mnxcsl M BOCIIMTBIBAIOIINXCA HA AOMY»

JuarpamMma Ne 1 QpyHKOHOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
YCIIyTH 9epe3 YCIyToAaTelsa
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

oo

[Ipunoxenue 2 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Opopmaenue JOKYMEHTOB TSt MaTE€pUaIbHOTO
oOecnedyeHU IEeTEN-UHBAJIUOAOB,

06yqafonmxcs1 1 BOCIIMTBIBAIOIIUXCA HA AOMY»

Tabmmra 1. Omucarne geiicteuit COE gepes ycmyrogareis

Ne NelHcTBUSA
1 (xona, nortoka 1 2 3 4
pabor)
H
2 C;)I;:MeHOBaHHe VYcenyrogarens Ycenyronarensb VYeayronarens I'bJ1 ®JI
HeavI/(I:MeHOBa(HI/IZ e ApTopusyercs Br6op ?;HpiB;I;HI/IC <CDOoop6MI/Ie}JOBaHI/Ie .
HCTBUSI I I HHS
A port ’ Ha APM PIIDBII coTpyaHukom P B
3 mpomenyps, o MaHHBIX OTCYTCTBUHU
yepes UWNH ycnyrogarens
omepanuu) AP OIE - norpebuTtens TaHHBX
HX OMUCAaHUE P yeny B I'BJI ®JI I'bJ] ®JI
OtobpaxeHnne

®opma  3aBepmenust ( Perucrpanms
JaHHBLE, 3ampoca
JOKYMEHT, cucreme

YBEAOMIICHUSA
B

4 opraHM3anMOHHO— C IPHCBOCHHEM



pacnopsiauTesNbHOe HOMEpa 00 ycnemnoM MapmpyTtusanus — dopMupoBaHue
petieHune) 3as1BJICHUIO dbopMupoBaHUK  3ampoca MOTHBHPOBAHHOTO
3armpoca OTKaza
Cpoxmu 10 - 15 10 - 15
5 P 10 cexynn 1,5 MUHYTBI
UCTIOTHEHUS CeKYH]I CeKyH]T
4 — ecau ecTh
Howmep
HapylmeHus; S5 —
6 ciaenyrwouero - — -
. €ClM  HapylleHun
JefcTBUS
HET
pOI0KEHUE Ta0IuIb! 1
No elcTBUSA
1 5 6 7 8
(xonma, moToka padboT)
HaumenoBanue
2 COE VYeayronarens VYenyropareins APM PHIBIIT APM PIIBIT
3amoysiHeHUE dopmupyet
HaumenoBanue pMupY
. bhopmbl 3ampoca coobmeHune 00 oTKase,
NEeUCTBUS I[Tonyuenue
C TpHKperuieHueM Perucrtpanus B CBSA3H
(npomecca, nmoTpeduTeneM
3 CKaHUPOBAHHBIX JMIOKyMEHTA B MMEIOUIUMHUCS e3vALTATA
npoie B,
PORESAYP JTOKYMEHTOB APM PUIBII HapyLWEeHUsIMHU B pesy
omepanuu) u yCITyTH
U YIOCTOBEpEHHEM JIOKyMEHTaX
UX OTHCAHUE
SUIT moTpeOuTeNs
dopma 3aBeplICHUS
P p ( Peructpanus
JaHHBIE, dopMmupoBanue
3ampoca ¢ ®opmupoBanue
JMOKYMCHT, Mapripytu3samnus pe3yibTarta
4 MPUCBOCHUEM MOTHBUPOBAHHOTO
OpraHu3aluoOHHO— 3ampoca yCOyTu -
HOMEpa oTKaza
pacmopsIuTEeIbHOE YBEIOMIICHUS
3as1BJICHUIO
perreHwe)
Cpoku 30 cexyHm - 10 abounx
5 P 10-15 cexynn yra . P
HCTIOTHCHUS 1 MmunyTa JTHEH
7 — ecaum ecTh
Howmep
HapyIICHMUS;
6 crnenyromero - - -
. 8 — eciu
JeNCTBUS .
HapyUICHHUH HET
Ly LY d
Tabma 2. Omucanme geiicteuiit COE gepes ITOI1
Ne NEWCTBUSA
1 (xona, moTtoka 1 2 3 4
pabot)
HaumenoBanue
2 [MorpebuTens I19o11 [orpeburens T1211
COE
dopmupyer dopmupyer
HaumenoBanue pMHPY Bribupaer ycayry pMAPY
N coobmienune 00 coobmenne 00
neHcTBUA U dbopmupyer
(npouecca ABTOpu3yeTtcs OTKaze B  CBSI3H HamHBC  3ampoca 0TKa3e, B CBSI3H
3 p ’ ga [I9I1 mo UUH c NMEIOMAMHUCS P c NMEIOIMUMHUCSI
MpomeaypHI, BEIOOpOM
U MapoJIo HapyUIEHUSIMU HapyLICHUSIMHU
omepanun) u moTpeduTens
B JAaHHBIX JAaHHBIX
HX OIHCaHUE OUIT
MOTpeOUTEINS notpebuterns DI



dopwma
3aBEpPIICHUS
(namHBIE,

4 MOKYMEHT,
OpraHU3aIluOHHO—
pacmopsIuTeNbHOE
perreHme)

Cpoxwu
UCTIOJTHEHUS

HowMmep
6 crenyroomero
JIeicTBUS

MIPOJIOHKEHUE TAOTHITHI 2

Ne
1 (xona,
pabor)

OEUCTBUSA
MOTOKa

HaumenoBanue
CDE

HaummenoBaHue
OEeNCTBUS
(nmpomecca,
npoueaypsl,
omepanuu) U
OIUCaHUE

nux

Dopma
3aBEpIICHUS
(manuBIC,

4 IIOKYMEHT,
OpraHHu3aluOHHO—
pacnopsiIuTeNbHOe
pereHue)

Cpokmu
UCIIOJTHEHUS

Howmep
6 ciueayrwouero
HEUCTBUA

[Ipunoxenue
DIEKTPOHHOU
«Odopmnenue

dopMHUpoBaHHUE DopMupoOBaHUE
Otobpaxenne coo0mmeHns 00 cooO0meHns 00
YBEIOMIICHHUS oTKa3e B oTKaze B
. MapupyTtuszanus .
00 YCIEIIHOM 3alpainBaeMoi SambOCa 3ampamnBaemMoit
(OpMUPOBaHUM  BJIEKTPOHHOH P 3JIEKTPOHHOM
3ampoca rocyapCTBEHHON rocyAapCTBEHHON
yciyre yciyre
30 cekyH
YHA 30 cexkyHA 1,5 MUHYTHI 1,5 MEHYTHI
1 MuHyTa
2 — ecau ecThb
HapymIeHUS 4 - ecmm ecTh
B JaHHBIX HapymeHus B
MOTpeOuTENS; IaHHBIX
3 - ecnu norpebuTes;
aBTOpHU3aLHUs 5 — ecnu
mpomia HapyIICHUH HET
YCHENTHO
5 6 7 8
[MotpeduTensb APM PUIDII APM PUIDBII APM PIIBIT
YnocToBepeHue dopmupoBaHUE
(moamucanwue) COOOIICHUS
I[lonyuenue
nocpenctsom DI OoTKasze B CBSI3U
Perucrpamus notrpeduTeeM
norpebuTens c UMEIOIIUMUCS
JIOKyMEHTa pe3yinbTarta
HampaBIICHUE HapymIeHUSIMHI B| omvin
3anpoca B APM JOKYMEHTax e
PIIOII moTpeduTens
Peructpauus
3ampoca ¢ ®opmupoBaHUE Otobpaxenue
Mapupytuzanus P PMHP P
sanboca MPUCBOCHUEM  MOTHBHUPOBAHHOTO BBIXOJZHOTO
P HOMEpa OTKa3a JOKyMEHTa
3asIBJICHHIO
30 cexymx — 30 cexyHny — 10 pabounx
1 MuHyTa 1 munyTa THEH
7 - ecnu
€CTh
HapymeHHus
B JaHHBIX
nmoTpeduTeNs; 8 —
ecnu
HapyuleHUH
HET
3 K Pernamenty
FocyﬂapCTBeHHOﬁ yCciayru
HOKYMCHTOB pIRI - | MaTCPHUAIIBHOTO



oOecnedyeHUs NEeTEN-UHBAJIUOOB,
00y4aronuUXcs U BOCIUTHIBAIOLIUXCS HA JIOMY»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«Ka9eCTBO» U «AOCTYIHOCTb)

O(l)OpMJIGHI/IC JOKYMCHTOB I MAaTCpPpHAJIBHOI'O oOecreueHus I[E?TGI\/'I-I/IHBaJII/II[OB,
O6yanOH_[I/IXCH u BOCIIUTBIBAOIUXCA Ha A0MY

(HAaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KauecTBOM Mpolecca U pPe3yNbTaTOM OKa3aHUs

3JIIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) HeE YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
BIEKTPOHHOU rocy1apcTBEHHOU yCIYyTH ?
1) H ¢ YAOBIETBOPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yZIOBIETBOPEH.
[Ipunoxenue 4 K Permamenty
PIEKTPOHHOM rocyJapCTBEHHOU yCIyTHu
«Odopmnenue JOKYMEHTOB TS MaTepHUalbHOTO
obecnedyeHus NeTel-UHBAaIUuJgO0B,

O6y‘IaIOH_II/IXC$I M BOCIIMTBIBAIOIINXCA HA IOMY»

OxpanHad GopMa 3asgBIICHHA Ha JICKTPOHHYIO TOCYapCTBEHHYIO YCIIYTY

Biperei sexap

FiokaT 2 1ok TpoHIsE YEIMeT SyfieciiIe sypelIFis VHHKALIMHBE HOMED
egov
Joxvaent chopasiporasl cHcTemofll 3 TeKTPOHHOro NPaBUTEILCTRA Bepiaren xyul
Jata Eplgaqn
HavanpHUukK oTacia 3AHATOCTH
u COOoHMaAaldbHBIX HpOFpaMM

(®UO nayanbHUKA)
3agBUTENSA:

- (d)I/I_O_3aﬂB;T_eJ1;1) o o o o
Anpec:
Tenedon:



Ne YIOCTOBEpPEHHUS JUYHOCTH:

KEM Bprga10:
agaTa Bprga4ym:
P H H

CHUK:

SagaBieHHE

[Ilpomy Bac Ha3zHauuTh MaTepualibHOE oOecleyeHue Ha
pebeHKa-nHBaINAa, 00y4Yarolerocsi ¥ BOCIUTHIBAIOIIETOCS Ha JOMY.
®UO pebenka:
Jlata poxxneHus:
Ne ymueBoro cuera:
HanmMeHoBaHue OaHka:

K 3asIBJICHUIO MpHUIararwTCcs JTOKYMEHTHI:
1) »nekTpoHHass KOMHUS CBUJAETEILCTBA O POXICHUU pPEOCHKA;
2) DJIGKTPOHHAs KOIMHUS KHHUTH PETUCTpAlluUd TpaxkaaH JUOO CIpaBKH
alpecHOTO 0mpo;
3) DJEKTpOHHAS KOMHUS 3aKJIOYEHHUS IICHUXO0JOro-Ieaaroruueckomn
KOHCYJIbTAaIl UU,;
4) D9JEKTpOHHAs KOMUS CHOpaBKM 00 HWHBAJIUJAHOCTH;
5) BAeKTpOHHAs KOS JOKYMEHTA O HAJTMYUHU cUeTa B OaHKe.
Ochbl KyxaT «IJTEKTPOHJBIK KY>KAT dKOHE AIEKTPOHIBIK HU(PIIBIK KOJITaHOA TypaibD»
2003 K Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblHa COMKEC Kara3 TaChIFBIIITAFBI
KY X arTKa T € H
Janubiii gokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 E€EKTpPOHHOM
JOKYMEHTE M JJICKTPOHHOU IU(PPOBON MOAMUCH» PaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEIIE.

o

* HITpux-KoJ «DIEKTPOHIBIK 9KIM/IK» aKIapaTThIK KyHecCl YChIHFaH *oHe AKuUMAT (
A K C VY K
AJEKTPOHIBIK-ITUPPIIBIK KOJATaHOAMEH KOJ KOWBUIFAaH JAEpEeKTepAl KaMTHABI }.



[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH(OOPMAIIMOHHONH CHCTEMOH «
DO e€eKTpOHHBH H
aKUMaT» U TOJIIUCAHHbIE NIEKTPOHHO-TIM(PpoBoi moamuchkio Akumar {I. AKCY}

BrexomHas GopMa MOJIOKUTEIHHOTO OTBETA (JOKYMEHTOB JJIS
MaTepHAILHOrO obecreuenns AeTei-HHBAIMA0B, 00y9Ialomuxca u
BOCIIMTHIBAIOMIMXCS HA IOMY) Ha YCIyTy

biperefi Heanp

Fickat 3aeRTpoHIRR YRIMeT Ay Hecnle Kiphlarad VHHEAIBHBIA HO
egov
Joxvarent chopampozan cucrenofl 37eKTPONHOT0 NPaEHTEIECTES Bepizren xyul
aTa enaaun
JagButenwb:
(®UO 3asBuTens)
Aanpec:
Tenedon:
YBaxkaemblii(ast)

VYBenomnsem Bac o HasHadeHum MarepuaipHOro obecriedeHus Bamemy
peOeHKYy-UHBAIIUTY

(PO pebenka)
oOydJaromeMycsi 1 BOCIIMTHIBAIOIIEMYCSl Ha JIOMy B pa3Mepe

Ha TIEpUOJ] C o

Ne  Kgapran Tox CyMMa BBIIIJIATHI

1
Nadopmupyem Bac o TOM, 49TO A MOJIy4YEHHS MAaTCPHAIBHOTO
obecrieueHus Bam HeoOXoauMo OOpaTUTHCS B OTAEN 3aHATOCTH U COIUAIBHBIX

IPOrPaMM.
¢negwanvcr
(®UO)
HauvanpHuk oTnena
(®UO)
Ochl KyKaT «DIEKTPOHABIK KY>KAT jKOHE 3JIEKTPOHJBIK LIU(PPIBIK KOATaHOa Typasbh»
2003 K Bl J F BI 7

kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H .
JanHblil JokymMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOU UU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha



HOCHUTCIC.

* Itpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHeci YChIHFaH J>KOHE
DAEKTPOHABIK-IU QP IBIK

KoJITaHOaMEeH KOJ KOWbUIFaH Jnepekrepai kamtuasl Axumar) (AKCY K.).
[ITpux-koA CONEPKUT JaHHBbIE, MPEAOCTaBICHHbIE HUH()OPMAIIMOHHON CHUCTEMOMN «
DT €eKTpOHHBH H

aKMMaT» U MOJINKCAaHHbIE 3JIEKTPOHHO-IIMPpoBoi noanucbkio Axumara {I.AKCVY}

YBemoMJIeHHA, IPEAOCTABISIEMbIC IOTPEOUTEIIO

YBeaoMIIeHHS TTOCTABIISIOTCA 110 MEPE U3MEHEHUS CTaTyCca UCIIOJIHEHUS 3asiBJICHUS
1100 B CiTyyae MPOJJICHUsI CpOKa OKa3aHus yciayru. [I[pon3BoibHas CTpoka ¢ TEKCTOM
YBEJOMJICHHUS OTpa)kaeTcs B pa3zene «YBeIOMICHUs» B JIMYHOM KaOWHETe Ha rmopTajie
«3JIEKTPOHHOTO MPABUTEIBCTBAY.

BexomHas GopMa oTpraTeIbHOro oTBeTa (0TKa3)
Ha 3JICKTPOHHYIO TOCYJapCTBEHHYIO YCIYTy

Brixognast oopMa oTpuiiaTeIbHOrO OTBETA MPEIOCTABIISIETCS B MPOU3BOJBHOM
dbopMe B BHIE MUChbMa C TEKCTOM OOOCHOBaHHUS OTKaza INpu (HOPMHUPOBAHUU
3aKJIFOYCHUS] KOMUCCHH.

YTBepxKA€CH MOCTAHOBIEHUEM
aKkumara KOKODeKTHHCKOTO palioHa
ot 24 nexabps 2012 roma Ne 417

PernaMeHT 31€KTPOHHO# rOCyIapCTBEHHOH YCIIyTH
«ITocTraHOBKa Ha O4Yepeapb AeTEH AOMKOILHOIO Bo3pacta (1o 7 jer)
11 HaIIPaBJICHUS B AE€TCKHUE JOMIKOIHHBIE OPraHN3aIii)

1. O0mue moyoXeHus

1. OnextpoHHas rocynapctBeHHas ycayra «llocraHoBka Ha ouepenp Jerei
JONIKOJIBHOTO BoO3pacta (A0 7 JieT) ajis HalpaBlIeHUS B JETCKUE JIOIIKOJbHbIE
opranm3anumn» (Jajgee - 3JEKTPOHHAs TOCYJApCTBEHHAs YCIyra) OKa3bIBaeTCs
rocyJJapCTBEHHBIM yupexaeHuem «Otnen oOpazoBaHusi KOKIEKTHHCKOTO paiioHay,



amnrapatamMM aKMMOB CEJIbCKHX OKPYTOB (Hajee - yciayrojaTeiab) M 4Yepe3 LIEHTP
o0ciy’>KMBaHMsI HACEJIEHUs 10 MECTY *KUTenbcTBa (nanee - LleHTp), a Takxke udepes
BeO-MOpPTad  «3JEKTPOHHOTO TMPaBUTENIBCTBA» MO  ajapecy: www.e.gov.kz.
2. DnexkTpoHHAas rOCyJapCTBEHHAs YCIyra OKa3bIBa€TCsl HA OCHOBAHUM CTaHIapTa
rocyaapctBeHHon ycinyru «llocraHoBka Ha ouepenpb IeTel JOIIKOJIbHOIO Bo3pacTa (10
7 5et) s HanpaBlIEeHUs B IETCKUE JOIIKOJIbHBIE opranuzanumn» (aainee - Cranmapr),
yTBepkAeHHOTO noctaHoBieHueM IIpaButenscTtBa Pecnybmuku Kaszaxctan ot 31
aBrycra 2012 roga Ne 1119 «O06 yTBepk)AeHUU CTaHIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bpIBaeMblX MuHUCTEpCTBOM 00pa3zoBanuss M Hayku Pecnyonuku Kazaxcran,
MECTHBIMU HCIIOJHUTEILHBIMH OpraHaMu B cdepe o0pa3oBaHUS U HAYKN».
3. CteneHb aBTOMATHU3alMU 3JEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepikalias
MEeITua-pas3psblBBHB).
4. Bua oka3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOM YCIYTU: TPAH3AKIIMOHHAS YCIIyTra

5. TloHATHSA M COKpalleHUs, UCIIOJb3YEMbIE B HACTOAILIEM pETJIaMEHTE
3JIEKTPOHHOW TrocynapcTtBeHHOUM yceuyru «lloctanoBka Ha ouepenp Aereu
JOIIKOJIbHOTO BO3pacta (40 7 JeT) JJisl HampaBlICHUS B JICTCKHE JOIIKOJbHbBIC
OpTaHU3aUUU» (manee — PernamMeHnr):

1) APM - aBTomaruzupoBaHHOoe pabodee MecCTO;
2) uadopmarmonHas cucrema (mainee — UC) — cucrema, nmpenHasHadeHHAS TS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHUs, MEpeaadyd M MPEeAOCTaBICHUS
uHbpopMalnuu ¢  MOPUMEHEHHEM  alMapaTHO-MPOTPAMMHOTO  KOMIUIEKCA;
3) enunas HoTapuanbHas uHpopmanmonHas cuctema (manee - EHUC) - ato
arnmapaTHO-MPOTrpaMMHBIM  KOMIUIEKC, MpeAHa3HAYCHHBIM [Ji1 aBTOMAaTHU3aIUuU
HOTApUATBHOMN JESTEIHPHOCTH M B3aUMOJICUCTBHS OPTaHOB FOCTUITMU U HOTAPUATBHBIX
o a a1 a T ;
4) UC MUO - uapopManmoHHAss CHCTEMa MECTHBIX MUCIOJHUTEIBHBIX OPTaHOB;
5) uHAMBUYaTBHBIN UaeHTUGUKAIMOHHBIN HOMep (nanee — UMH) — yHukanbHbIN
HOMEp, dhopMUpyeMbId 1yl GU3UUYECKOTO JUlla, B TOM YHCIE, UHAUBUAYAIHHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JESITeNbHOCTh B BHUJE JIMYHOTO
npeJNpUHUMATENbCTRBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3a JaHHBIX «DU3MYSCKHUE JHUIIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JUHUIIBI;
8) HAAO — nerckas JAOMIKOJbHAas OpraHW3amus;
9) Menua-pa3pbiB — uepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOIECCE OKAa3aHMs YCIyr, KOTJa HEOOXOAUMBI MpeoOpa3oBaHUsl JOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0OpOT;
10) monp3oBaTenb — CyObEKT, 0OpaIlIaronMiics K MHPOPMAIMOHHON CUCTEME 3a



HOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYPCOB U
MNOJNb3YKWI UUCH UMU ;
11) TpaH3akunoHHas ycliyra — yciyra mo npeJaoCTaBICHUIO MOJIb30BaTEIISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  HUPPOBOM  MOAMUCH;
12) norpeburtens — QuanUecKoe JUIO0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAs
rocyiapcTBeHHas yciayra;
13) undopmanonHas cucTemMa EeHTPOB 00CIy ) kuBanus HaceneHus (naisee — UC
LHOH) — undopmanmonHas cuctema, IpeHa3Ha4eHHAs JJ1 aBTOMATHU3aluu IIpoliecca
IPEIOCTaBICHUS yCIyr HaceJeHHIO ((PU3MUECKUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnyXxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU;
14) 351eKTpOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM UH(pOpMaIIUs Ipe/iCTaBlIeHa B
ANEeKTpOHHO-IIUuPpoBOK  Popme u  ymocTtoBepeHa mocpenctsom  OIIII;
15) nsnekTpoHHas rocyaapcTBEHHas yciyra — rOCyJIapCTBEHHAas YCIyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM MH(POPMALIMOHHBIX TEXHOJIOTUH;
16) snextponHas nudposas noanuck (manee — DIII) — Habop ATEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAaMU 3IEKTPOHHOU HMUGPOBOM MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH CONEp)KaHUSL;
17) mut03 «3JIEeKTPOHHOTO TIpaBUTENbCTBa» (nanee — IIDI1) — nuadopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTEeTrpalud HHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud 3JIEKTPOHHBIX YCIYT;
18) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENIbCTBA», NpeJHA3HAYEHHAS JIs
UHTETpAl WH(POPMAIMOHHBIX CHUCTEM <OJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3AEKTPOHHOTO NpaBuUTenbcTBa» (manee — I[IOIl) —
uH(pOpMaIMOHHAsl CUCTEMA, TIpeICTaBIstonas co00M eAMHOEe OKHO J0CTyIa KO BCel
KOHCOJIMJAUPOBAHHON MpPaBUTEIbCTBEHHON WH(OpMaLMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAapCTBEHHBIM yCIIyTaM.

2. Ilopsagok AesTeIbHOCTH YCIyroaTelsd 0 OKa3aHHIO 3JIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. [lomaroBele IEMCTBUS U PEIICHUS YCIYTroAaTeNsl IPU OKa3aHUU 3JICKTPOHHOMN
rocyJapcTBeHHOM yciyru, (quarpamma Ne 1 yHKIIMOHAIBHOTO B3aUMOEHCTBUS MpU
OKAa3aHUU YCIyrd) MNpUBEICHbI B MpUIOKEeHUU | K Hacrtosmemy PeriameHry:

1) mpouiecc 1 — BBOJ corpyanukom ycayrogatens B APM PUIDIT MWH u napons (



NpoLECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIyrojateis SJCKTPOHHOU
rOCyJapCTBEHHOM YCIyTH, YKa3aHHOW B HacToseM PerimameHTe, BBIBOJ HA JKpaH
dbopMbI 3ampoca Ui OKa3aHHUS DJICKTPOHHOM TOCYJAapCTBEHHOW YCIYTM W BBOJ
COTPYJTHUKOM yclyroaartens JTaHHBIX norpeouTens;
3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHBIX
noTpeoOuUuTENA;
4) ycnoue 1 — mpoBepka Hanuuus AaHHbIX moTtpebutens B B ®JI;
5) nporecc 4 — popmupoBaHre COOOIIEHUS] O HEBO3MOXKHOCTH MOJTYUEHHUS TaHHBIX,
B CBSI3MW C OTCYTCTBHEeM jJaHHbIX morpebutens B [BJ @JI;
6) mpoiiecc 5 — 3aMoJHEHUE COTPYIHUKOM yCiayroaarenst (opMsel 3ampoca B 4aCTH
OTMETKH O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOpMe U CKaHMPOBAHHUE JOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, MNpUKpervieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm Ol 3anonHeHHOM (OpMbl (BBEAEHHBIX JTAHHBIX)
3amnpoca Ha OKa3aHHe BIIEKTPOHHOM rocyJ1apCTBEHHOM YCIyTH;
7) mpouecc 6 — peructpanus dJIEKTpoHHOro aAokymeHta B APM PIIDII;
8) ycnoBue 2 — mpoBepka (006paboTka) ycinyrogaTelieM COOTBETCTBUS
MPUJIOKEHHBIX JIOKYMEHTOB, YKa3aHHBIX B CTaHAapTe, 1 OCHOBAHMAM JJIsl OKa3aHMS
BIIEKTPOHHOU rOCyJIapCTBEHHOU YyCIYyTH;
9) mpouecc 7 - dopmupoBaHue cooOIIeHUs 00 OTKa3e B 3alpalIuBacMOu
AJIEKTPOHHON TOCYJIapCTBEHHOM YCIIyre B CBA3U C MMEIONIMMUCS HApYUICHUSIMU B
JOKYMEHTax norpedbuTtens;
10) mpomecc 8 — moJiyueHUE MOTPEeOUTENEM pe3yibTaTa SJIEKTPOHHOU
rocynapcTBeHHo# ycnyru (Hanpasienue B JIJIO a1ubo yBegomiieHHE O MMOCTAaHOBKE HA
ouepeab B (opme 3JIEKTPOHHOrO JOKyMmMeHTa), chopmupoBannoit APM PUIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucnonbzoBanuem DI ynomHomodeHHOTO
AU a yciuyroagaTtemns.
7. IlomaroBele ASMCTBUS U pellieHus yciyroaarens yepes Llentp (auarpamma Ne 2)
(GYHKIMOHATBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd TpPUBEIEHBl B TMpuioXeHuu 1 K Hacrosamemy PermameHrty:
1) npouecc 1 — BBox omeparopa Llentpa B APM MC IHOH noruna u napoins (
IpoIecC aBTOPHU3AIMU) JJISI OKa3aHUs DJIEKTPOHHOM TOCYyAapCTBEHHOW YCIYTH;
2) mporiecc 2 — BbIOOp omepaTopoM LleHTpa 37eKTpOHHOUM ToCyIapCTBEHHOMN
yCIIYTH, YKa3aHHOU B HacTosieM PerimameHTe, BRIBO Ha SKpaH GopMbl 3ampoca s
OKa3aHMs 3JIEKTPOHHOM TOCYIAPCTBEHHOM YCIYTH M BBOJ orieparopoM LleHTpa maHHbIX
noTpeOuTeNs, a TaKKe JAHHBIX MO JIOBEPEHHOCTH MPEJICTaBUTENS oTpedurens (mpu
HOTApUaJIbHO YJIOCTOBEPEHHON JOBEPEHHOCTH, IMPU HHOM YyJAOCTOBEPECHUU
JOBEPEHHOCTH - NaHHbIE JOBEPEHHOCTH HE 3aMOJHAIOTCA);
3) npouecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx



notpebutens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MpEACTaBUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX notpedutens B ['BJl ®JI, nanHbIx
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHue COOOMEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBHEM JlaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H N C ;
6) poriecc S5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HAJIWYUU JOKYMEHTOB B OyMaxkHOW ¢dopMe U CKaHUPOBAHUE JOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKperuieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmomHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AIIEKTPOHHOM rocyJ1apCTBEHHOM YCIYTH;
7) mporecc 6 - HampaBJIeHUE IEKTPOHHOIO JOKYMEHTa (3ampoca noTpeduTens),
yaoctoepeHHoro (noanucanHoro) JIII omeparopa Llentpa uepes LIDIT B APM
p mr 5 II ;
8) mporiecc 7 — peructpainus 3MEKTpOHHOTO JokyMeHTa B APM PIIIDII;
9) ycnoBue 2 — mpoBepka (006paboTka) yciayrogaTelieM COOTBETCTBHS
MPUJIOKEHHBIX MTOTPEOUTEIEM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, U OCHOBAHUSIM
TS OKa3aHusd DJIIEKTPOHHOM rocy1apCTBEHHOU YCIYTH;
10) nporecc 8 - popmupoBaHue coobIIeHUsT 00 OTKa3e B 3alpalimBacMoin
AJIEKTPOHHON TOCYJIapCTBEHHOM YCIIyre B CBA3U C MMEIONIMMUCS HApYUICHUSIMU B
JOKYMEHTax norpedbuTtens;
11) npouiecc 9 — nonyuenue notpedbutenem yepes oneparopa Llentpa pesynbrara
AIIEKTPOHHOU rocyapcTBeHHOM ycnyru (Hampasienue B [IJ10O nmubo yBepomieHue o
MOCTAaHOBKE Ha ouepeib B (opMe IEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM
P mr 5 II
8. Ilomarossle neficTBus U perieHus ycayronarens yepes3 [IOI1 (nuarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEICHH B
NPHUIIOKEHUU | K HAaCTOAIIEMY PernameHnry:
1) morpebutens ocymecTBisieT peructpanuto Ha [1311 ¢ momoursro MMH u naposs
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX — mnorpedbuteneit Ha [IOII);
2) npouecc 1 — BBoa norpedutenem MMH u nmaposns (mporecc aBTopu3alum) Ha
1211 JULS [OJIyYECHHUS DIIEKTPOHHOM roCcy1apCTBEHHOM YCIIyTH;
3) ycnoBue 1 — nposepka Ha [1311 moqIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;
4) nporecc 2 — popmupopanue [1911om cooOuieHnst 06 0TKaze B aBTOpU3AIIUU B
CBSI3M C  HMMEHIOIIMMHUCS  HAPYUIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mportiecc 3 — BbIOOp MOTpeOUTENIEM DJIEKTPOHHON TOCYJJapCTBEHHON YCIIYTH,
yKa3aHHOU B HacTosieM PernamenTe, BEIBOJ Ha SKkpaH (OPMBI 3ampoca Jjisl OKa3aHuUsl



AJIEKTPOHHOU TOCYJIApPCTBEHHOW YCIYTH U 3alojHeHue norpedureneM (Gpopmel (BBOA
JAHHBIX) C YUYETOM €€ CTPYKTYphI U (POPMATHBIX TPEOOBAHU, MPUKPEIIEHUE K opMe
3ampoca HeoOXOIMMBIX KOTHI TOKYMEHTOB B DJICKTPOHHOM BHJIC, YKA3aHHBIC B MTYHKTE
11 Cranpgapra, a Takke BBIOOp MOTPEOUTENEM PErMCTPAIMOHHOTO CBHJIETENIbCTBA
OIII TSt YIAOCTOBEPEHUSA (moamucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha [IDII cpoka AEUCTBUS PErHUCTPALIMOHHOTO
ceugerenbctBa DIl M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIBCTB, a TAaKXKE€ COOTBETCTBUSA HIACHTHU(HUKAIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALMOHHOM CBUJETEIBbCTBE OLII);
7) npouiecc 4 — GopmupoBaHue cOOOIIeHUs 00 OTKaze B 3ampalinBaeMoun
AJIEKTPOHHOM rOCyJapCTBEHHOW YCIIyTre, B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
DI 11 norTpeouTens,;

8) mporecc 5 — yaOCTOBEpPEHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHoi yciyru mocpenactBom OILII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns oOpaboTku
ycayrogaTteineM ;

9) mpomecc 6 — perucTtpamus dJIEKTpoHHOro AokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogaTeieM COOTBETCTBUS
NPUIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, 1 OCHOBAHUSIM
1§ 6 OKa3aHUs DIIEKTPOHHOM roCy1apCTBEHHOU YCIIyTH;

11) mpouecc 7 - hbopMupoBanue coobuieHUs 00 OTKa3e B 3ampalinBaeMoil
AJIEKTPOHHOW TOCYJAapCTBEHHOM YyCIIyre, B CBSI3U C MMEIOIIUMUCS HApYIICHUSMHU B
JOKYMEHTax noTpedOuTEN;

12) mpomecc 8 — moJiyueHUE MOTpeOUTENEeM pe3yjbTaTa AJICKTPOHHOU
rocynapcTBeHHo# ycnyru (Hanpasienue B JIJIO 1ubo yBegomieHHE O MIOCTAaHOBKE HA
ouepeab B (popme HIEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucnonbzoBanueMm DI ynmomHomModeHHOTO
AU a ycluiyroagartemns.

9. DkpaHHbIe (POPMBI 3aMOTHEHUS 3aMpoca U (popMma 3asBICHUS Ha FIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYNIAPCTBEHHOM U
PYCCKOM f3bIKaX B CiIydyae MOJYYEHHS 3JIEKTPOHHOM TrOCYyJIapCTBEHHOW YCIYyru
nocpeactsom I[IDII, mpencraBieHbl Ha MOpPTAIE «IJIEKTPOHHOIO MPABUTEILCTBAY
www.e.gov.kz.

10. Cnoco6 mpoBepkH TOydaTeIeM CTaTyca HWCIOJHEHHUs 3arpoca To
AJEKTPOHHOM TOCYJapCTBEHHOM yciyre: Ha BeO-moprane «3JIeKTPOHHOTO
MpaBUTENILCTBA» B paznene «McTopus moimyyeHus yciayr», a Takxke Mpu oOpalieHun K
ycayroagartello U U B HenTp.

11. Homep tenedona ans monydeHuss uHopMauuu 00 3IEKTPOHHOU



roCyJapCTBEHHON yCIyre, Takke B ciydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHIA B IIPONECCE OKA3aHUA
3JIEKTPOHHOM rOCYJapCTBEHHOM YCIyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycayrogarens; oneparop Llentpa; IIO11; LIIDII; PIIIDIT; APM PLUIDIT; APM UC
IIOH; EHMUC; I'b I o JI.
13. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoLIeayp,
bynkumii, onepanuii) COE, ¢ ykazaHueM Cpoka BBITIOJHEHHUS KaXKJIOTO JIEHCTBUS,
NPUBENEHO B NPUT0KEHUHN 2 K HACTOALIEMY Pernamenrty.

14. B npunoxenun 1 k HactosmeMmy PernamMeHTy IpHBEIEHBI THArpaMMBI,
OTpaXXarollle B3aUMOCBSI3b MEXKIY JIOTMYECKOW MOCIIENOBATEIbHOCTBIO JIEMCTBUIA
C®E (B npouecce oka3aHus 3JIEKTPOHHON rOCYJapCTBEHHOM yCIIyTH) B COOTBETCTBUU
c U X OMUCAHUAMU.

15. B npunoxenuu 3 Kk Hacrosuiemy PeriameHTy mnpenactaBieHbl (pOpMBI,
mabJIoHbl OJIAHKOB, B COOTBETCTBHUU C KOTOPBIMH JIOJKEH OBITh MPEACTaBIICH
pe3yabTaT OKa3aHUsl SJIEKTPOHHOM roCyJJapCTBEHHOM YCIyTH (BBIXOJHOM JTOKYMEHT),
BKIHOYad b opMBbI YBEOAOMIIEHUS .

16. Pe3ynbrarhl 0OKa3aHUs 3J€KTPOHHON rOCYIApPCTBEHHOMN yCIyTy OTPEOUTENSIM

U3MEPSIOTCS NTOKA3aTEIIMH KauyeCTBa U JOCTYITHOCTH B COOTBETCTBUU C IPWIOKEHUEM

4 K HAaCTOSAIEMY PermameHnry.
17. TpebGoBaHusA, NpeabABIIEMbIE K MPOLECCY OKAa3aHHUS SJIEKTPOHHOU

rOCylapCTBEHHOM yCIyru noTpeOUTEeNAMHU:

1) coOntoneHre KOHCTUTYUMOHHBIX MpaB M CBOOOJ YEJIOBEKA,;

2) 3aKOHHOCTH INIpM HCIHOJHEHUHU CIYXKEOHOTO J0Jra;

3) KOHPUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOIO MOIYUYECHUS
MHbGDOpPpMANHUH) ;

4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI UH(POPMAIIHH);
5) IOCTYNHOCTH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusgd MHGOpMaIuu 1
pecypcoB).

18. TexHnueckrue ycioBUsI OKA3aHUS 3JIECKTPOHHOU IOCYJapCTBEHHOW YCIYTH:
BbIxoql B MuTepHet, nannune MNH y nmotpeburens, aBropuzanus 1311, nanuuue y
nojb3oBatests D111
[Ipunoxenue 1 K Permamenty
PIEKTPOHHOM rocyJapCTBEHHOU yCIyTHu



«ITocTanoBKka Ha ouepenb neTeu NOIKOJIBHOTO
BO3pacTa (mo 7 JET) TS HalpaBJIEHUS
B JICTCKUE JIOIIKOJIbHBIC OpTaHU3aIlN»

Huarpamma Ne 1 GyHKIIMOHAITBHOrO B3aMMOICHCTBHSA IPU OKa3aHUH
3JIEKTPOHHOM IroCyIapCTBEHHOM yCIIyTH depe3 YCIIyTrofaTells
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

DIEKTPOHHEIR JOKVMEHT, IPeICTABTASMEIR KOHETHOMY

oo

IOTPEOHTETED

[Ipunoxenue 2 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«ITocTtanoBka Ha oyepenb NeTeu JOMIKOJIBHOTO
BO3pacra (mo 7 JET) LS HamnpaBJECHUS
B JCTCKHEC NOMIKOJBbHBIC OpraHu3anum»
Tabmmra 1. Omucarne geiicteuit COE gepes ycmyrogareis
No NehCcTBHUS
1 (xona, noTtoka 1 2 3 4
pabot)
2 Hanmenosanne COE VYcenyronarens VYcenyronarens VYenyroparens I'BJ1 ®JI
} Asropusyercs B b6 0p Hanpasienue dopMupoBaHUE
HaumenoBanue JeHCTBHS 3ampoca COOOIICHUS 00
Ha APM PHIDII coTpyaHUKOM
3 (mpouecca, POILE Iy PHI, 0 JAHHBIX OTCYTCTBUH
yepe3 HWHUH  ycayroparens
OIleparim) U X OIMCAHNE I TaDOIE . nmoTpebuTens JaHHBX
P yeny B TBJ] J1 B[ OJ1
Perucrpanus
3ampoca B
cUcTeMe OTO6pa)KeHI/Ie
®dopma 3aBepiieHus (JIaHHbIE,
OKYMEHT YBCAOMICHHA MapupyTusamus
4 1Oy ’ 00 YCIEIHOM

3alpoca




OpraHM3alMoOHHO- ¢ mpucBoeHHEM (OPMUPOBAHUH dopMmupoBanue
pacropsIuTeIbHOE peIicHHe) HOMeEpa 3armpoca MOTHBHPOBaHHOI'O
3asBIICHUIO OTKaza
10 15 10 - 15
5 CpokHu UCTIONHEHUs 10 cexynn 1,5 MUHYTBI
CEeKyH]I CeKyH[
4 — ecaum ecTh
HapyIICHHUS;
Howme clenyoUero
6 p Ayromt - - 5 - ecIn -
JIeHCTBHA y
HapymeHuH
HET
IPOJOJIKEHUE TaOINLIBI:
Ne NeNCTBUSA
1 (xona, noroka 5 6 7 8
pabor)
HaumenoBanue
2 COE VYcenyronarens VYenyronatens APM PHIBII APM PHIBII
3anojgHeHHe dopmupyet
HaumenoBanue pMupy
. hopmsl 3ampoca coobmienne 00 oTKasze,
JEeUCTBHUS ITonyuenue
¢ mpuKperuieHHeM Peructpanms B CBA3H c
(nmpomecca, moTpeduTeneM
3 TDOELY DI CKaHHPOBAHHBIX TOKYMEHTa B IMEIOMUMHUCSH eavinTaTa
P YPEL, JTOKYMEHTOB APM PUIDIT HapyUIeHUsIMH B pesy
omepaInmm) " YCITyTH
U yIIOCTOBEpEHUEM JOKYMEHTax
HX OTIMCaHUE
OUIl HOTpeOuTENs
dopma 3aBepuICHUS
P P ( Perucrpauus
JaHHBIE, dopmupoBanue
3ampoca ¢ ®opmupoBaHue
JOKYMECHT, MapmpyTuzanus pe3ynbTaTa
4 MPUCBOCHUEM MOTHUBHUPOBAHHOTO
OpTaHU3aIHOHHO— 3ampoca yCAyru -
HOMeEpa OTKa3a
pacmopsIuTeNbHOE YBEIOMIICHHS
3as1BJICHUIO
pernieHue)
Cpoku 3 aboumx
5 P 10-15 cexynn 1,5 MUHYTHI 1,5 MuHyTBHI . P
HCTIOJTHEHUS THEH
7 — ecau ecTb
HowMmep
HapyIICHHUS,
6 ciaeayoIiero - - -
. 8 - €ecCiu
JCUCTBHS .
HapYIICHHA HET
Tabmmia 2. Omucanue geiicteuit COE gepes LlenTp
No nercTBUs
1 (xona, notoka 1 2 3 4
pabor)
Omneparo
2 HaumenoBanune COE APMUC IOH Omneparop Lieatpa e Ea P I'b ®JI, EHUC
HT
HaumenoBanue dopmupyer
NEWCTBUS cooOmenne 0
ABTOpHU3yeTCA
(mpomecca, HEBO3MOXKHOCTH
omepaTtop Bribupaer ycnyry HampaBienue
3 npoueaypsHl, N popmmpyer sampoca 5 TBJL MOJIyYCHHUsT  JaHHBIX,
PMHPY p B CBA3H c

JIaHHBIE 3a11poca @JI, EHUC

OTCYTCTBUCM



omepanuu) u  ux llentpa Jla HHBI X
OTIHCaHUE mo JOTHHY moTpeOUTENS
1 TIapOJIO
dopma 3aBepiueHus Perucrpauus
P P patl OTtobpaxeHne
(mauHbBIE, 3ampoca B
YBEIOMJICHUS dopmupoBaHue
JOKYMEHT, cucTeme MapuipyTtusanus
4 00 YCIEMHOM MOTUBUPOBAHHOTO
OpTraHU3alHOHHO— MIPUCBOCHHEM 3ampoca
dbopMupoBaHUH OTKa3a
pacnopsiiuTenbHOe HOMEpa
3armpoca
pelieHue) 3asIBIICHUIO
30 CEeKYH
5 CpoKu UCTIOTHEHUS YA 30 CeKyHI 1,5 MUHYTHI 1,5 MUHYTHI
— 1 munyTa
4 - ecam ecTh
HapyHIeHHSA B
6 Homep  cunepyromero ) 3 JaHHBIX
JeHCcTBUS noTpeOuTens;
5 - ecnu
HapyIIEeHUH HET
IIPOJIOKCHUE TAOJIHIIBI:
No netictBus (xona,
A (xoza, ¢ 6 7 8 9
MOTOKA paboT)
HaumenoBanue Omneparop Omnepartop
2 APM PUISIT APM PIIDII APM PHIBIT
COE Hentpa entpa
3anoaHeHue
®dopMHUpOBaHUE
3ampoca c
Hanpasnenune cooOuieHust 00
HanmenoBanne MPUKPEIUICHUEM

JOKYMCHTA

neiictBust (mporecca K hopme 3ampoca

3, npoueaypbl, HEOOXOIUMBIX
omepanuu) W HMX JJOKYMEHTOB
OIMCaHue "

YAOCTOBEpEHHE
OIIT
dopma 3aBepUICHHS
P P OrobpaxeHue
(maHHBIE,
YBEJIOMJICHHS
JOKYMEHT,

4 00 ycmemrHOM
OpraHM3alnOHHO—

(hopMupoBaHUU
pacropsauTenbHOe

3ampoca
peteHwe)

30 cexkyHI

5 CpokH HCHOTHEHUS Y

— 1 munyTa

Howmep cnenytomero
IEeUCTBUSA

ymocroBepeHHOro Peructparus

(TToATMCaHHOTO)
OIII B APM
PILIDSIT
Mapupytuzanus
3ampoca
1 munyTa

JIOKyMEHTa

Peructpanus
3ampoca c
MIPUCBOCHUEM
HOMeEpa
3as1BJICHUIO

1 muHyTa

8 — ecau ecTh
HapyLICHUS;

9 — ecnu
HapyLIEeHUU
HET

Tabmma 3. Omucarne peticteuit COE gepes IIOI1

oTkaze B yciuyre B [lomydenue

CBSA3H C moTpebuTeneM
UMCIOIIUMHUCS pe3ynbTara
HapylUIeHUSIMHU yCIyru
B JIOKYMEHTax
MOTpPeOUTENS

DopMHUpOBaHUE
®dopMHpOBaHHE

pe3yibTaTa
MOTHBUPOBAHHOTO

ycunyru -
OTKa3a

YBEIOMIICHHUE
30 CEKVHI

Y paboumx

— 1 munyTa

JTHST



Ne

NEUCTBUSA

1 1 2 3 4
(xona, MmoToKa
pabor)
HaumenoBaHnue
2 IMotpebuTens 1911 IMTotpeduTens [1911
COE
dopmMupyer dopMupyer
PMUPY BriOupaer yciyry PMHPY
cooOmeHne 00 cooOmenue 00
HaumenoBaHnue u dbopmupyer
. ( ABTOpusyercs OTKa3e B CBS3H OTKa3e, B CBS3H C
nencTBUs mpouecca JaHHBIE  3ampoca
P > ma TIDIT no UMH ¢ UMEIIUMUCS P MMEIOMUMHUCS
MIPOLEAYPHI, OTICPAIINN) U UX BHIOOpOM
U 1apOJII0 HapyLIEHUIMU HapyLEeHUsIMHU
OTIHICaHHE norpebduTens
B JLaHHBIX B JaHHBIX
OIIT
moTpeOuTENS motpeduTens DLIT
dopMupoBaHUE dopmupoBaHue
dopma 3aBepuieHust OToOpaxkeHue coo01IeHUs 00 coo0IeHus 00
(naHHbIE, JIOKYMEHT, yBEIOMJICHUS OTKa3e B oTKa3ze
. MapupyTtuzanus .
4 opraHM3allMOHHO— 00 YCIIEIIHOM 3alpamnBaeMon 3ampamnBaeMon
. 3amnpoca .
pacriopsituTenbHOE penieHne GOpMUPOBAHUN  BJIEKTPOHHOM P 3JEKTPOHHOU
) 3ampoca rocyapcTBEHHON roCy1apCTBEHHOM
ycayre ycayre
30 cexyHm -—
5 Cpoxu UCTIONTHEHHS d 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTHI
1 munyTa
2 — ecnm ecTh
HapyleHus 4 - ecnm ecTh
B JaHHBIX HapymeHusa B
6 Howmep CIEIYIOMEro MoTPpeOUTENs; B T aHHEBIX i
JeicTBus 3 - eclu noTpeouTeNs;
aBTOpPHU3AIUA 5 - ecnu
npomiua HapyLIEHUI HET
YCIIEIIHO
POJOJIKEHUE TaOIULIBI:
Ne nerictBHA (X04a, IOTOKa
1 ( ’ 5 6 7 8
pabor)
2 HanmenoBanue COE [Morpeburens APM PHIBII APM PHIBIT APM PHIBIT
YanocroBepeHue dopmupoBaHue
(monmucanue) CcOOOmIIeHUS 006
. [Honyuenue
HaumenoBanue neiicteusa nmocpenctsom LI OTKa3e B  CBs3U
PerucTpamnus noTpeburenem
3 (mpomecca, MpOLEeAYPHI, ITIOTPeOUTEINS u c UMEIOIUMHUCS
JOKyMEHTa pe3yibTara
OIIepaIii) U UX OIMCaHne HalpaBJIeHHE HapyHIeHUSIMHU Bl onvin
3anpoca B APM JOKYMEHTaXx e
PLIDII moTpeOuTeNs
DdPopwMma
P Perucrpanus
3aBEepHICHUSA
3anpoca ¢  dopMmupoBaHue OrobpaxeHue
(naHHBIEC, MapupyTtuzanns
4 NPUCBOCHHEM  MOTHBHPOBAHHOTO  BBIXOJHOTO
JOKYMEHT, 3ampoca
HOoMepa oTKaza JIOKyMEHTa
OpPraHU3alMOHHO—
3asIBIICHUIO
pacopsANTENHLHOE PEIICHNE)
Cpoxku 30 cexkyHn -— 3 abounx
5 P Y 1 MuHyTa 30 cexyHna P
WCIIOJTHEHUS 1 MmuHyTa JTHST
7 - ecau

€CThH



Homep HapylIEHUs

6 cnenywniero - B JaHHBIX - -
nefcTBHS notpedurerns; 8

— €cCcian

HapyuieHuu

HET
[Ipunoxenue 3 K Pernmamenrty
JIEKTPOHHOU roCyIapCTBEHHOM YyCIYyTH
«IlocTtanoBKa Ha oyepenb neTen JOMIKOJIBbHOTO
BO3pacra (mo 7 JET) TS HamnpaBJICHUA

B JCTCKHEC NOMIKOJBbHBIC OpraHu3anum

®opmsbl, madI0HEI 6JIAaHKOB B COOTBETCTBHH C KOTOPHIMH JOJDKEH ORITH
MPEICTaBIICH Pe3yJIbTaT OKa3aHMUA JICKTPOHHOMN IOCyJapCTBEHHOM
ycCIIyTd (BBIXOTHOH TOKYMEHT), BKIIIO9asA GOpPMEI YBEZOMIICHHSA

bipereit Henp

Fio#ar 2 1eKTpoHIME VHIMeT AyfieciHie sypaIrad VHHKLIMHBA HOM
egov
Joxvaent chopaniponay cucremofl 27K TPOHNOT O NPAENTATLCTEL Bepizres xyul
Jata Exgasn

Otnen obpazoBanuss KoknekTHHCKOTO paiioHa
HAITPABJIEHUE Ne

Jns 3auncnenust peOeHKa B JOMIKOIbHYIO OPraHU3alINI0
Otnen oGpa3zoBanus KOKIMEKTHHCKOro palloHa HampaBiseT B JOIIKOJIbHYIO
OpraHHU3al Mo N , PACIONOKEHHY IO o anpecy:

ropos (MOCENOK) , YL
damunus, UMs, OTYECTBO peOCEHKa:

Jlata poxnaeHus:

JomarHuii agpec pebeHka:

HampaBneHnue nOMKHO OBITH MPEJOCTABICHO B JIOMIKOJBHYIO OpraHU3aIUIo
B TEUEHHUE IISITU JHEHN CO JIHS €TO BBIJAYH.
Hamnpasnenue BbIAaHO «_ » r.
HauanpHuk otaena oOpa3zoBaHus

KOKIEeKTUHCKOro paiioHa (PO, noanuce, nesats)

Ochl KyKaT «DNEKTPOHIBIK KYXKAT KOHE AJIEKTPOHBIK HU(PIBIK KOJTaHOA Typasbl»
2003 XK Bl 1 F BI 7
kaHTtapaarel N 370-11 KP3 7-0a0ObinbiH 1-TapMarbiHa COMKeC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H



Hauubrii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6

31 €KTpPOHHOM

JOKYMEHTE M DJICKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTENEC.

e e AR
e

i e T g T

* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs perumoH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOH «
Dn1eKTpOoOHHEBHH

aKuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE

} (Y x a3arThs
PETHOoH).
®dopMa yBEeIOMIICHHUA
Bipereii menip
Fiokar 27k IpoHIME YHIMeT Ayfecinie Kypalarad VHHKAIBHEIR HOMED
egov
JoxvateHT chopMEpoBaH cHCTEMOf 3 TeKTPOHHOr O MPABHTETRCTEA Bepiaren xyai
Jarta Betgasn

VBeoMIIeHHE O perHCTpanyy peOeHKa

Hacrosimee yBenomieHue BBIIAHO

(®UO poagutens)
B TOM, 9TO

(®UO pebenka)
nocraBieH(a) Ha odepenab B JKypHane peructpamuu JeTed JOMKOJIbHOTO
BO3pacTa I HAaNpaBiCHUS B [IOLWIKOJbHbIE opraHu3zanuu 3a No ,
OT« » 20  ropa.
[ToTpeOutenu, cocTosliMe B OuYEpeaM Ha TMOJy4YeHHE MecTa B

JOUIKOJIbHYIO OpPraHU3alfilo, HMEKT BO3MOXHOCTh OCYUIECTBIATh KOHTPOJb
NPOJBMIKEHUSI CBOEM OUYEPETHOCTH B COOTBETCTBUM C TpadukoM padOThI
(oTmen, akumar), a TakKe 4epe3 JIEKTPOHHBIN mopTal.



Cneumanuct otnaena oOpa3oBaHUs
KoknekTuHckoro paiioHa (®UO)
Ocpl KyKaT «DNEeKTPOHABIK KY)KAT jKQHE 3JIEKTPOHJBIK HUPPIBIK KOATaHOa Typasbh»
2003 XK Bl JI F BI 7
kaHtapgarsl N 370-11 KP3 7-0a0winbiH 1-TapmarbiHa ColKec Kara3 TacBIFBIIITAFbI
KYXarTkKa T € H
Jauubliii fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6

I E€KTPOHHOM
JTOKYMEHTE M D3JICKTPOHHON IU(POBOW MOINUCH» PaBHO3HAYCH JTOKYMCHTY Ha
OyMaxHOM HOCHUTENEC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHEeCl YChIHFAH JKOHE
SAIEKTPOHAB K- U@ PITHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTepal KaMTHUIBl {yKa3aTh MmojpaszjieneHue} (
YkaszarThs pEeErumoH).
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTABICHHbIE WH(POPMAIIMOHHON CHCTEMOM «
DT e€eKTpOHHBH #

aKMMaT» | MOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb

PErHOH).

dopMa 0TKa3a B IPEAOCTABICHAH I'OCYJapCTBEHHON YCIYTH

Bipereit seuip
Faiat 21ekTpoHIsE YEIMeT myfeciHIe KyPhlIFaH VHHKLTBHEA HOMED
egov
Joxyuent chopamporan cHcTemofi 3 7KTPoHNOr0 NPAaEHTETRCTRA Bepizres xyui
JaTa BRI aauH

VYBaxkaembiii  (as) ,

(D®UO 3asBuTENS)
yBegomiisiem Bac o Tom, uyrto Bam oTkazaHo B BbIJjaue HampaBICHUS
Bamemy peGeHKy B JIETCKYIO JIOIIKOJIBHYIO
(PO pebenka)

OpraHu3aIuio o OpUYHHE
(npuumHa oTKa3a)




HauaneHuk otaena oOpa3zoBaHUSA

KOKIEKTUHCKOro paiioHa (PHO, nommice, neyats)

Ochbl KyxKaT «IJIEKTPOHIBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlanublil 1okyMeHT coryiacHo nyHKTY 1 ctatbu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIEC.

* IITpux-xKon «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE

PTEKTPOHIABK-ITUQPIHK

KOJITaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-K0oA COMEPKUT AaHHBIC, MPEIOCTaBICHHbIE WH()DOPMAIIMOHHONW CHCTEMOU «
DT €eKTpOHHBH H

aKMMaT» W TMOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIUCHIO {yKa3aTh MOApPa3ACIICHUE

¥ (Y kas3arThs
PETrHoH).

[Ipunoxenue 4 K Pernamenty
BIEKTPOHHOM rocyJapCTBEHHOU yCcIyTru
«IToctanoBka Ha ouepeab neTeu JOMKOJIBHOTO
BO3pacra (no 7 JET) LS HamnpaBJICHUS

B JCTCKHEC NOIIKOJIbHBIC OpraHu3anum

®opmMa aHKETHI I ONPEACIICHHS OKA3aTeNICH JIICKTPOHHON
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBO)» H «IOCTYIHOCTE)»

«IlocTaHoBKa Ha ouepenb JAeTEH JOUIKOJBHOTO Bo3pacta (mo 7 ner) i
HalpaBJIcHU B JETCKUE JOWIKOJIbHBIE OpraHU3alUuu»
(HaMMEHOBaHUE YCIIYTH)

1. YnoBinerBopeHsl i Bbl KauecTBOM Mpolecca U pPe3ysbTaTOM OKa3aHUs

3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) H ¢ YAOBIETBOpPEH,;



2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.
2. YnoBnerBopeHbl M Bbl kadecTBOM MH(MOpPMAIUU O MOPSAKE OKa3aHUS
PNEKTPOHHOU rocyJ1apcTBEHHOU yCIYyTH ?
1) H € YAIOBIETBOpPEH;
2) YAaCTHUYHO YyIOBJIETBOPEH;

3) yIOBIETBOPEH.
YTBepxKA€CH MOCTAHOBIEHUEM
akuMmara KoknmekTuHCKOTO palioHa

ot 24 nexabps 2012 roma Ne 417

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHOM YCIIyTH
«Bspigada CIIpaBoOK IO OIIEKE M MOMCIUTEIHCTBY

1. OOmue mosoxeHus

1. DnexkTpoHHas rocyaapcTBeHHas yciyra «Bbllada crnpaBOK MO ONEKE U
NONEYUTENBCTBY» (Zlajiee - AJIEKTPOHHAs TOCYJapCTBEHHAs yCIIyra) OKa3bIBaeTCs
roCyJapCTBEHHbIM yupexaeHueMm «Otnen oOpazoBaHus KOKMEKTHHCKOro pailoHa
yepes IEHTPhl 00CITYKMBAaHUS HACEJICHUSI MO0 MECTY KUTENbCTBA (nanee - LleHTp) u
yepe3 BeO-MmopTall «3JIEKTPOHHOTO MPaBUTENbCTBA» IO aapecy: www.e.gov.kz.

2. DnexkTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCsl HA OCHOBAHUM CTaHIapTa
roCyJapCTBEHHOHN yciyru «Bbplgaya cipaBok MO OINEKE UM MOINEYUTEIbCTBY» (Jajee -
Crannapt), yrBepxkaeHHOro nocranopienueM [IpaBurenscra PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHUN CTaHAAPTOB rOCYJapPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHHCTEPCTBOM O0Opa3oBanus u Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIBHBIMU OpraHaMu B cdepe o0pa3oBaHUS M HAYKW».

3. CteneHp aBTOMATH3aLUN 3JIEKTPOHHOM rOCYyAapCTBEHHOM YCIyTH: YaCTHYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHasl ycCiyra, cojepikalias
MeJaua-pa3pblBHB).

4. Bun okazaHusi 3JIEKTPOHHOW TrOCYyAapCTBEHHOW YCIYTH: TpaH3aKIMOHHAS.

5. IloHATHS W COKpalleHHs, MCIOJb3yEMbIE B HACTOSIIEM pPErjaMeHTe
AJIEKTPOHHOM TOCYJapCTBEHHON Yyciuyru «Bblaua cnpaBoK MO ONEKE H
NONMEYUTEIbCTBY » (nanee — Pernamenr):

1) APM - aBTtomaruzupoBaHHOe pabouee MecToO;

2) undopmarmonHnas cucrema (nanee — UC) — cucrema, npeaHa3HaYEHHAS IS
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpaHEHHUs, NMEpelayud U MpeaoCTaBICHUs
uHpopMalMu  C  TOPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

3) enunas HoTapuanbHas uHpoOpMalnmoHnHas cuctema (manee - EHUC) - ato



anmnapaTHO-MPOrPaMMHBIM  KOMIUIEKC, MpPEIHA3HAYEHHBIM [JI1 aBTOMAaTH3aIUU
HOTApUAJIBHOMN JAEATENBHOCTH U B3aUMOJIEUCTBUS OPTraHOB FOCTUIIMU U HOTAPUAIbHBIX
n a a1 a T ;
4) NC MUO — undopMaliMoHHasi cUCTEeMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) MHUO - MeCTHBI UCIIOTHUTENBHBIM OpraH — roCyJJapCTBEHHOE YUPEKACHUE «
Otaen o6pazoBanusi KOKNEKTHHCKOTO pailoHa, HEMOCPEICTBEHHO MPEA0CTABIISIONIEE
DIEKTPOHHYIO rOCyI1apCTBEHHYIO yCIyTY;
6) UHIUBUIYATbHBINA UIeHTU(DUKAIMOHHBI HOMep (nanee — MWH) — yHukanbHbIN
HOMED, (hopMUpYEMBII Il (PU3MUECKOTO JIMIa, B TOM YHUCJE, MHIWBUAYAJIBHOTO
OpPEINPUHUMATENS, OCYIIECTBIJISIOMIETO0 JESITEIbHOCT B BHUJAE JIMYHOIO
nNpeANpUHUMATENbCTBA;
7) I'BA ®JI - rocyamapctBeHHass 0a3za JaHHBIX «DPU3UYECKUE JHULIAN;
8) COE - cTpykTypHO-QyHKIHMOHANbHBIE E€JUHUIIBI;
9) Menua-pa3pbIB — uepeoBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs yCIyr, KOrja HeoOXOJUMbl peoOpa3oBaHus TIOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxXHYIO U Hao0o0poT;
10) monb3oBaTedh — CyOBEKT, OOpariaronuics K UHPOPMAIIMOHHONW CUCTEME 3a
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCH AMU ,;
11) TpaH3akuMOHHAs yciiyra — yciayra Mo NpeJoCTaBICHHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH(OPMALMOHHBIX pecypcoB, TpeOyromas B3aWMMHOTO OOMEHa
uHbpopmManmer ¢  TOpPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  MOIMUCH;
12) notpeburens — (HU3NUECKOE JUIO, KOTOPOMY OKa3bIBACTCS AJIEKTPOHHAs
rocyrapcTBeHHas ycnyra;
13) undopmanrionHasi cucteMa IIeHTPOB o0cykuBanusi Hacenenus (panee — UC
[HOH) — undopmannonHas cucrema, mperHa3HayYeHHast 1711 aBTOMATHU3alll1 [Ipoliecca
IPEeJOCTABICHUSI YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMILaM) 4Yepes
HEeHTpbl 00chyxuBaHus HaceneHus PecnyOnukum Kaszaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BEJIOMCTBAMU;
14) 351eKTpOHHBII TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMaIis IpeICTaBIEeHa B
ANEeKTpoHHO-IU(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) anexTpoHHAs rocyAapCTBEHHas ycClIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JICKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIUOHHBIX TEXHOJIOTUH;
16) snextponHas nudponas noanuck (nanee — ILII) — HAGOP PIAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU IUGPOBON MOAMKUCH U
NOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 NPUHAIEXKHOCTh U
HEU3MEHHOCTH COnEepXaHUS;
17) U103 «3JIEKTPOHHOTO TpaBUTENbCTBa» (nanee — LIDII) — undpopmanronnas
cucTeMa, IMpelHa3HaYeHHas Il MHTETpalud HHQPOPMALMOHHBIX CHUCTEM K



AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX pealu3allud DIJIEKTPOHHBIX YCIYT;
18) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TPABUTEIBCTBA», MpEeAHA3HAYCHHAS IS
UHTETrpall HMHQPOPMALMOHHBIX CHUCTEM <«DJIEKTPOHHOI'O aKuMaTa» B paMKax
peanru3zanuu PNEKTPOHHBIX yCIyT;
19) BeG-mopTan «3JIEKTPOHHOTO MpaBuUTeNbcTBa» (mamee — I[IDII) —
uH(OpMaMOHHAsl CUCTEMA, IPEACTABISIIONas cOO0M eMHOEe OKHO JOCTyIa KO BCEH
KOHCOJIMJANUPOBAHHOW MPaBUTENbCTBEHHON HHQOpMAIMK, BKJIIOYash HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K 3JIEKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopsanmok aesremsrocTHE MU O 110 OKa3aHMIO 3JIEKTPOHHOM
roCyapCTBEHHOM yCIIyTd

6. IlomaroBeie neiicTBus u pemenus uyepe3 LlenTp (nmarpamma No 1
(PyHKIIMOHAJIBHOTO B3aMMOJIEHCTBUS MPU OKa3aHUM AJIEKTPOHHOW TOCYAapCTBEHHOM
yCIyrd) TMNOpUBEIECHbBl B TNPUIOKEHHUM 2 K HacTosmeMy PernameHry:

1) npouecc 1 — BBox oneparopa Llentpa B APM MC LHOH noruna u naposs (
npouecc aBTOPHU3ALUHN) TS OKa3aHUs yCIYTH;
2) mpotiecc 2 — BeIOOp onepaTtopoM lLleHTpa yciyru, ykasaHHOW B HACTOSIIEM
Pernamenrte, BbIBOJI Ha d3KpaH (GOpMBI 3ampoca Uisi OKa3aHHUS DJIEKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI oneparopoM LleHTpa naHHBIX MOTpeOUTENs, a TAKKe
JAaHHBIX MO JOBEPEHHOCTH TIpeACTaBUTENs NoTpedutens (IpH HOTAPUATIBHO
YAOCTOBEPEHHOMN TOBEPEHHOCTH, MPU MHOM yAOCTOBEPEHUU JOBEPEHHOCTH - JAHHBIC
NOBEPEHHOCTH HE 3aNO0JIHAKTCA);
3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbBIX
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpeaACTaBUTEN
noTpeoOuUuTENA;
4) ycnoue 1 — mpoBepka Hanmuuus gaHHbIX notpedutens B ['BJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBanre cooOIIEHN 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBHUEM JaHHbIX noTpedutens B I'bBJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H WU C ;
6) nporecc 5 — 3anonHeHue oneparopoM LleHTpa ¢popmbl 3ampoca B 4aCTH OTMETKH
O HaJIM4YMM JOKYMEHTOB B OyMaxHON (opMe M CKaHHUpOBaHUE JOKYMEHTOB,
IpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKpeIvieHne HuX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIII 3amomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YCIYyTIH;
7) mpotiecc 6 — HaMpaBJIEHUE PIEKTPOHHOTO IOKYMEHTA (3ampoca noTpeduTens),
yaoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes LIDIT B APM



p mr 5 II ;
8) mporiecc 7 — peructpainus 3MEKTpOHHOTO JokymMeHTa B APM PIIIDII;
9) ycnoBue 2 — mpoepka (06paborka) MUO cooTBETCTBUS MPUITOKEHHBIX
noTpeduTeseM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, U OCHOBAHUSM JJIs OKa3aHUs
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
10) mpouiecc 8 — dhopmupoBaHue cooOIIeHUss 00 OTKa3e B 3alpamirmBacMoOn
AJIEKTPOHHOW TOCYJapCTBEHHOMN YyCIIyre, B CBSI3U C MMEIOIIUMUCS HApYIICHUSMHU B
JOKYMEHTax norpeduTens;
11) nmpoutecc 9 — nonyuenue notpedutenem yepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOU yCIYyTH (cmpaBKH).
7. Tlomarossie neiictBusi u pemenus depe3 [IDI1 (mmarpamma Ne 2
(GYyHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKA3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacToameMmy Permamenrty:
1) morpebutens ocymecTBisieT peructpanuto Ha [1911 ¢ momoursro MMH u naposis
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX — mnorpedbuteneit Ha  [IOII);
2) npouecc 1 — BBoa notpedutenem MMH u nmaposns (mporecc aBTopusalum) Ha
1211 JULS [OJIyYECHHUS DIIEKTPOHHOM rocy1apCTBEHHOM YyCIIyTH;
3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;
4) npouiecc 2 — ¢popmupoBanue [13I1 coobmieHust 06 oTkaze B aBTOpU3aIlNH, B
CBSI3MU C  HMMEHIOIIMMHUCS  HApPYUWIEHUSIMU B  JAHHBIX  NOTpeOuTtens;
5) mporuecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 53KpaH (QopMbl 3ampoca Uil OKa3aHUs 3JIEKTPOHHOUN
rOCYJJapCTBEHHOW YCIyTH W 3arojHeHue norpedoutenemM (Hopmbl (BBOJ JaHHBIX) C
y4ETOM €€ CTPYKTYphl U (hOpMaTHBIX TpeOOBaHUMU, MPUKpPEIUIeHNE K hopMme 3ampoca
HEOOXOUMBIX KOMHI JTOKYMEHTOB B DJIGKTPOHHOM BHJIE, YKa3aHHbIE B MyHKTe 11
Crannapra, a Takxe BbIOOp MOTpeOUTENEM PEerucTpaluoHHOTO cBHUaerenbecTBa DI
s YIOCTOBEPEHUS (moxmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha [IDIl cpoka neiicTBUS pPErucTparimoOHHOTO
ceugerenbcTtBa Ol M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nannbix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHbiM B
pPETUCTPALUMOHHOM CBUJETEIBbCTBE OILII);
7) npouiecc 4 — GopmupoBaHue cooOIIeHUss 00 OTKaze B 3ampalinuBaeMoin
AIEKTPOHHOM rOCyAapCTBEHHOW YCIIyTre, B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
D IO 11 norTpeoutTens,;
8) mporecc 5 — yaoCTOBEpEHHE 3ampoca ISl OKa3aHUs 3JIEKTPOHHOU
rocynapcTBeHHo ycinyru mocpenactBom OIUII morpebutenss u HampaBlieHUE
AJIEKTPOHHOTO JOoKyMmeHTa (3ampoca) yepe3 IDII B APM PIIDII nns oOpaboTku



M n O ;
9) mpomecc 6 — perucTtpanus dJIEKTpoHHOro aAokymeHta B APM PIIDII;
10) ycrmoBue 3 — mpoBepka (o6padotka) MUO cooTBETCTBUS MPUIOKEHHBIX
noTpeduTeseM JOKYMEHTOB, YKa3aHHbIX B CTaHJapTe, U OCHOBAHUSM JJIs OKa3aHUs
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
11) nmponecc 7 - popmupoBanue cooOIIeHUs 00 OTKa3e B 3alpalimBacMoin
ANEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIMMHUCS HApyLIEHUSIMH B
JOKYMEHTax norpeduTens;
12) mpomecc 8 — moJiydeHUE MOTpeOUTENEeM pe3yibTaTa AJIEKTPOHHOU
rocyJlapCTBEHHOM yciuyru (copaBku B (GopMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI IOKYyMEHT (OpMHpPYETCs C
ucnosnp3zoBanreM DI ymomromodyernHoro smma MO, moTpeduTens OCymecTBIsET
peructparuio Ha II3I1 ¢ momompto MMH wu mapons (ocymiecTBisiercs s
HE3apEeTrUCTPUPOBAHHBIX norpedurenei Ha I[1211).

8. DkpanHble (HOPMBI 3aMOTHEHUS 3aMpoca U (popma 3asBIEHUS Ha IEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsIEMbIE MOTPEOUTENI0 HA TOCYIAPCTBEHHOM U
PYCCKOM $3BIKax, B ClIy4ae IOJy4YE€HUs 3JIEKTPOHHOM TIOCYJapCTBEHHON YyCIyru
nocpenctsom [IDI1, mpencraBieHsl Ha MoOpTaje «JIEKTPOHHOTO MPABUTEIHCTBAY
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTeNeM CTaTyca UCIIOHEHHS 3allpoca MO AIEKTPOHHON
rocygapctBeHHoi yciyre: Ha [IDI1 B paznene «VcTtopus nomydeHus yciryr», a Takxke
npu obpameHu U B entp UIIHU MHUO.

10. Homep Ttenedona ans monydeHuss uHopMauuu 00 3IEKTPOHHOU
rOCyIapCTBEHHOM yCIIyre, TakKe B Clydyae HEOOXOAMMOCTH OLIEHKH (B TOM 4HuCIE,
oOxanoBanue) ux kauectna: call-ientp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
3JIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH

11. CDE, kortopsie ydacTBYIOT B Mpollecce€ OKa3aHHUs 3JIEKTPOHHOU

TrOCYJapCTBEHHOHU YyCIYTH:
oneparop Llentpa; I1211; IISIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TexcToBOE TaONIMYHOE OMMCAHKUE MOCICAOBATEILHOCTH ACHCTBHH (TIpoIeayp,
¢bynkumii, onepauunit) COE, ¢ ykazaHueM cpoka BBIIOJIHEHHUS KaKJIOro JIeHCTBUS,
IIPUBEAEHO B MPUIIOKEHUU 1 K HACTOSLIEMY Pernamenrty.

13. [marpaMMmbl, OTpa)karOIHE B3aUMOCBA3b MEXIY JIOTHYECKOU
NOCJIEI0BATEIbHOCTBIO  JI€MCTBUUA (B Mpolecce OKa3aHUs AIEKTPOHHOU
rocyaapctBeHHON yciayru) COE B COOTBETCTBUM C UX ONUCAHUSMHU, IPUBEICHBI B



OPUITOKEHUHU 2 K HacTosIeEMY PermameHnry.
14. ®opmbl, ma0I0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH ObITh
IPEACTABIEH PE3yJbTaT OKa3aHMs AIEKTPOHHOM TIOCYJapCTBEHHOW YCIYTH, B TOM
Yyucjie ¢ yKa3aHueM MpaBui (POPMATHO-JIOTHUYECKOTO KOHTPOJIS, BKIIOYAs (POpPMBbI
YBEOMJICHUM, TUCEM W HAIIOMUHAHWM, YKa3aHbl B MPUIIOKEHUU 3 K HACTOSLIEMY
Peranamenrty
15. Pe3ynbTarhl 0OKa3aHUs 3J1€KTPOHHON rOCYIAPCTBEHHOM yCIyT'M NOTPEOUTENSIM
U3MEPSIOTCS NTOKA3aTeNIIMM Ka4eCTBA U JOCTYITHOCTH B COOTBETCTBUU C MPUIIOKEHUEM

4 K HacCTOsWEMY Pernamenry.
16. TpebGoBaHus, MPEABIABIAEMbIE K IMPOIECCY OKAa3aHHUS DICKTPOHHOU
rocyiapcTBEHHOU yCAYyTH NOTpeOUTEeNAMU:

1) coOntoneHre KOHCTUTYUMOHHBIX MpaB M CBOOOJ YEJIOBEKA;
2) coOmroJeHre 3aKOHHOCTH MPU HCHOJHEHUHM CIYyXKeOHOTOo J0JIra;
3) KoH(MUAECHUHATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJTYyYEHUS
unHpopmManmumum);
4) uenoCTHOCTH (3allMTa OT HECAHKIIMOHMPOBAHHOIO MU3MEHEHUsI HH(POPMALIVH);
5) IOCTYMHOCTSH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).

17. TexHu4ecKrue yCIOBHUS OKa3aHHUS 3JCKTPOHHOM IOCyJIapCTBEHHOW YCIyTH:
BbIx0/ B MuTepHer, Hanmmune UMH y norpebutens, apropuzanusa 11911, Hanuuue y
noab3oBaternss D111
[Ipunoxenue 1 K Permamenty
BIEKTPOHHOU rOCyI1apCTBEHHOMU yCAyTHu
«Bb1gaya cupaBoK MO ONEKE U MOMEUYUTEIbCTBY

Tabmma 1. Omucanme geiicteuit COE gepes LlenTp

Ne NelCcTBUA
1 (xona, noroka 1 2 3 4

pabor)

Omepatop
2 HaumenoBanne COE APM UCIOOH Oneparop Llentpa 1 T'BJl ®JI, EHUC
eHTpa
HaumenoBanue ®dopmupyeT coolmeHne
N ABTOpHU3yeTcs
JeHCcTBUA 0 HEBO3MOXHOCTH
omeparop Bribupaer ycnyry Hanpasnenue

(mpomecca, MOJIyYEHUS JIaHHBIX,
3 Hentpa no u dbopmupyet 3ampoca B [B]]

npouenypsl, B CBS3M C OTCYTCTBHEM

P P JTOTHHY TAHHEIE 3aIipoca @JI, EHUC Y
omepauuu) H  HX JaHHBIX
1 TIapoJII0
ONHCaHHE MOTpEONTEIS
OTtobOpaxeHue
dopma 3aBepiueHus Perucrpanus
YBEJOMIJICHUSA
(mauHEbBIE, 3ampoca B
JOKYMEHT, cucTtemMe ¢

4 OpraHu3alfuOHHO— INPpUCBOCHUCM



pacnopsiuTeNbHOE HOMEpa 00 ycrnemHoM MapiipyTuzamnus dopMHUpOBaHUE
pemieHue) 3asIBJICHUIO (dbopMHUpOBaHUHT 3ampoca MOTHUBUPOBAHHOI'O
3ampoca OTKa3a
5 CpoKu UCTIOTHEHUS 1 MuHyTa 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
4 - ecam ecTh
HapymeHHs B
6 Howmep CIIEYIOILETO ) 3 oaHHBIX
IEeHCTBUS noTpeOuTens;
5 - ecnu
HapyIIeHUH HeT
POAOJDKeHUE TaOIUIbI 1
Ne pelictBus (xona,
oA (xoma. o 6 7 8 9
OTOKa pador)
HammenoBanue Omneparop Omepatop
2 APM PUIBIT  APM PLIDII APM PUIBII
COE Ilentpa [lenTtpa
3anonHeHue
dopmupoBaHue
3ampoca ¢
cooOuieHuss 00
HaumenoBanue npukperienne k Hanpasnenue oTKa3e 5
NeHCcTBUS bopme JOKYMEHTa ITonyuenue
ciyre,
3 (mpouecca, 3ampoca ynoctoBepeHHoro ( Peructpanus yery notrpedurenem
CBA3H c
Npouenypsl, HEOOXOAMMBIX  MOAMHCAHHOTO) JIOKyMEHTa pe3yibTara
HMEIOIUMHUCA
omepanuu) U HUX JOKYMEHTOB SHII B8 APM S — yCILyr'
OIIMCAaHUE u PHIBII 24
B JOKYMCHTaXx
YAOCTOBEPEHHE notpeduTens
ST P
dopma 3aBepIIECHUS
P P OTtobpakeHue Perucrpanus
(maHHBIE, dopMupoBaHHe
YBEJOMJICHUS 3amnpoca ¢ ®opmupoBaHue
JOKYMEHT, MapuipyTtu3zarus pe3yibTara
4 00 ycremHoM IIPACBOCHHEM MOTHBHPOBAHHOTO
OpraHU3allMOHHO— 3arpoca ycnyru
(hopmupoBaHUN HOMEDpa OTKa3za
pacropsAuTeIbHOE - YBEJJOMIICHHS
3armpoca 3as1BIICHUIO
pereHwe)
5
5 Cpoku ucnonHeHust 1 mMuHyTa 1 MuHyTa 1 MuHyTa — paboumx
nHEeH
8 — ecim ecTh
HapyLICHUS;
Howmep cnenyromero
6 P YIOTETO| - 9 - ecnu- -
JCUCTBUA .
HapyuIeHui
HET
Lyl Lv]
Tabmma 2. Omicarue neiictuii COE gepes I1OI1
Ne NENUCTBUSA
1 (xona, nmoroka 1 2 3 4
pabor)
HaumenoBanue
2 [Totpebutens [1211 [MoTtpeduTens I13I1

COE



HaumenoBaHue

ABTopusyercs Qopmupyer

Bribupaer ycayry @opmupyer

elcTBuA npouecca
it (mpory > ma TSI mo UMK S000meHne 00 u dbopmupyeT coobmeHune
3 HOpoLeayphl, OIEpalyy) H HX W [IapoJIio OTKa3e B  CBS3H JaHHBIC 3ampoca OTKase, B CBA3H
OIIMCAaHUE C UMEIOIUMHUCH BLI60p0M C UMEIOIUMHUCS
HapyIICHUSIMH norpebuTens HapyHIeHUSIMHU
B maHHBIX DI B TaHHBIX
OTPEOUTENS notpebutesns DI
dopMupoBaHUE dopMupoBaHUe
dopma 3aBepmeHus OToOpakeHmne cooOmeHus 00 cooOmeHus 00
(manHBIC, JTOKyMEHT, YBEIOMIICHUS OoTKas3e B oTKa3ze
N MapumpyTtuzanus N
4 opraHHW3anMOHHO— 00 YCTICIIHOM 3ampamnBaeMoi 3anpanrmBaeMoit
. 3armpoca .
pacropsiiuTenbHOe penieHne GOpMUPOBAHUN  BJIEKTPOHHOM P 3JIEKTPOHHOHU
) 3ampoca rocyJapCTBEHHOU rocy/1apCTBEHHOM
yciyre yciyre
Cpoxmu
5 P 1 muHyTa 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
UCTIOTHEHUSI
2 — ecau ecThb
HapymeHUS 4 - ecmm ecTh
B JAaHHBIX HapyImIEeHUs B
HowMmep py
noTpeduTens; TJaHHBIX
6 cienyromero - -
. 3 - ecnu norpeburens;
JIercTBUs
aBTOpHU3ALUS 5 - eciau
mpomia HapYIICHUA HET
YCHENTHO
IPOJIOHKEHUE TAOTHITHI 2
Ne neicTBus
1 (xona, IMOTOKa 5 6 7 8
pabort)
HaumenoBanue
2 COE [Totpebutens APM PIIBIT APM PIIBIT APM PHIBIT
YnocrosepeHue dopMupoBaHue
HaumenoBanue
. (monmucanue) coo0meHus
IeHCTBUSA [onyuenue
nocpencreom  OIIII 0TKa3e B CBSI3U
(mpomecca, Peructpamnus notpebuTenemM
3 noTpeouTens u c UMEIIMUMHUCS
NpouenypsHl, JOKyMEHTa pe3yinbsTaTa
HampaBJICHUE HapyImEeHUAMU B
oTepanuun) u yCIIyr1
3anpoca B APM JOKYMEHTax
OMHCaHKE
PIIDII moTpeOuTeNs
dopma 3aBEpLICHUSA
P P ( Perucrpanus
JMaHHBIC,
3ampoca ¢ ®opmupoBaHue OtobpaxeHue
JOKYMECHT, MapmpyTu3zanus
4 MPHUCBOCHUEM MOTHBHPOBAHHOTO BBIXOJTHOTO
OpTaHU3aHOHHO— 3arpoca
HOMEpa OTKaza JIOKYMEHTa
pacrmopsiguTeIsHOe
3asIBIICHUIO
pernieHue)
Cpoku 5 abounx
5 P 1 MunyTa 1 MunyTa - N p
HCTIOTHEHUS JTHEH
7 - ecllu
€CTh HaApPYIICHHUS
B MTaHHBIX
Homep noTpeouTens;
6 cienyoIero - -

JIEHCTBHS



[Ipunoxenue
BIEKTPOHHOU

8

- cCclin -

HapyueHUn

HECT

2

K

roCyJapCTBEHHOU

«Bbmaqa CIIPABOK IIO OIICKC U ITOIICYUTCIILCTBY»

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH

3IEKTPOHHOM IrOCyAapCTBEHHON yciryTH 9epe3 LienTp

Permamenty
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Omeparop [esrpa

HMuarpamMma Ne 2 QyHKOMOHATHHOTO B3aHMOJICHCTBHA ITPH OKa3aHUHU

3IEKTPOHHOM rocyAapcTBeHHOM yciryru depe3 11011
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[Ipunoxenue 3 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Bp1gaya cupaBoK IO ONEKE U IOTIEYUTEIBCTBY

BexomHas popMa «CrpaBkay» MOJIOKHUTEIHHOTO OTBETA HA YJICKTPOHHYIO
rOCYZAapCTBEHHYIO YCIIYTY

biperei Heap

FioHaT 27eKTpOHIRE YEIMET yHeciHIe KphlIraH VHHEKALTMHBA HOMED
egov
Joxyatent chopunposan ccremofl 378K TPORHOTO MPAENTEILCTEL Bepiaren nyul
Jata Bslgasm
CITPABKA Ne

Hacrtosmas cnopaBka BblgaHa rp.(ke)
IPOKHUBAOLIEMY (enn) B I.

B TOM, 4YTO OH (OHA) COIJIACHO IIOCTAHOBJEHUIO akumata KOKNEKTUHCKOTO
paiiona Ne OT «_ » I. JEUCTBUTEIBHO

Ha3HayeH(a) ONMEKyHOM (IOMEYUTENEeM) Haj «_»




roga poXIECHUS MU HajJ ero (ee) MMYyIIeCTBOM (ONMCh HMYIIECTBAa B Jele,
UMYyl EeCTBa HET).
Ha omexyna (momeunTessi) Bo3jiaraercss OOsI3aHHOCTh O BOCIHUTAHUHU,
0o0y4yeHHUH, MOJArOTOBKE K OOIIECTBEHHO-NMOJE3HON AEATENbHOCTH MOJI0NEYHOTO,
3allUIIaTh M OXPaHITh €ro JHUYHbIE HMYIIECTBEHHBIE IpaBa, SBJIATHCS €ro
NpeCTaBUTEIEM Ha CyJ€ U BO BCEX TOCYJApCTBEHHBIX YUYpEKICHUsAX 0e3
0Cc000ro MOJTHOMOYHS.
HavanbHuk otnena oOpa3zoBaHUs ©.1.0
KoknekTnuHckoro palioHa
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOa Typasib»
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0bibiH 1-TapMarbiHa COWKEC Kara3 TaCBIFBIIITAFBI
KYXarTEK a T € H
Janublil fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I EKTPOHHOM
JOKYMEHTE M 3JIEKTPOHHON HU(pPOBOW MOANUCH» PAaBHO3HAYEH JOKYMEHTY Ha
OyMaxHOM HOCHUTENEC.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHecl YChIHFaAH J>KOHE
SAEKTPOHAB K- U@PIIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepeKTepal KaMTHUIBl {yKa3zaTh MojpaszjieneHue} (
YkaszarThs pPEeErumoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH(OOPMAIMOHHONW CHCTEMOHN «
DO €eKTpOHHBH H

aKMMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHNAE
} (Y xka3s3arThs

PErHOoH).

Bexomnas gpopMa «OTKa3a» B ciydae OTCYTCTBHA 3aIIHCH
B DJIEKTPOHHOM PEECTpe IO ONEKE B HONCINTENECTBY

ijcrfﬁ Heup
Fir&aT 2 1ok TPOHIRE YRIMeT HcyHeciHIe 5ypalIrasH VHHKA TR HOMeD
egov
Josaatent chopunposas cHcTemofl 376K TPOHHOTO MPABHTATLCTEL Bepiares xyul

Jata seigaqm




YBaxkaeMblil , yBemomusemMm Bac o Towm,
(PHO 3aaBuUTETA)
yro Bam o0TkKazaHo B BbIJa4€ CHOPABKM 110 ONEKE MW TONECYUTEIbCTBY

HaJl

(®PHO pebeHKa)
roga poXIACHHS W Haa ero (ee) HMYIIECTBOM.

(nata poxaeHus peOeHKa)
[IpyunHa oTKa3a: 3amuch HE HaljaAeHa B OJJIEKTPOHHOM PpPEECcTpe
IO OTIEKE U MONEYUTEILCTRY.
Hauansauk otaena oOpa3oBaHUs

KoknektuHckoro paiiona (®UO)
Ochl KyKaT «DNEKTPOHABIK KY)KaT jKQHE 3JIEKTPOHJBIK HUPPIBIK KOATaHOA Typasbh»
2003 XK Bl JI F BI 7

kaHTapaarbl N 370-11 KP3 7-06a0biHbIH |-TapMarbiHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBON MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHecl YChIHFAH JKOHE
SAEKTPOHAB K- U@DPITHK
KOJITaHOAMEH KOJI KOMBUIFaH JEpEeKTepal KaMTHIBl {yKa3aTh MojpaszjeincHue} (
YkaszarThs pPEeruoH).
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTAaBICHHBIE WH(POPMAIIMOHHON CHCTEMOM «
DT €eKTpPpOHHB U
aKUMaT» W MOJIMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xasz3arThs
PErHoH).
Il pumeyyaHnme:

YBengomiieHus MOCTaBIAIOTCA 110 MEPE H3MEHEHHS CTaTyCca UCIIOJTHEHHS 3asBJICHHS
Jau60 B cIydae NpoJIeHHS CPOKa OKa3aHHA YCJIyrH. IIpOou3BOJIbHASA CTPOKA C TEKCTOM
VBEIOMJICHHS OTpaXkaeTcs B pazjesie « YBeJOMICeHHS» B THIHOM KaOHHETE Ha MOpTaJie



«2JEKTPOHHOTO IPpaBHUTEIbCTBAY.
BrixonHas ¢opma oTpuLaTeIbHOTO OTBETa MPEAOCTABIAETCA B MPOH3BOJILHOMH

(¢opMme B BHJI€ ITHChMA C TEKCTOM 0OOCHOBAaHHS OTKA3a.

[Ipunoxenue 4 K Pernamenty

DIEKTPOHHOM roCyJapCTBEHHOU yCcayru

«Bp11aua cpaBok MO ONEKE U MTONEYUTEIBCTBY»

dopma aHKETHI U1 OIPEAEIICHHUS IIOKA3aTeICH JICKTPOHHON
rOCyZapCTBEHHOM YCIYTH: «Ka9E€CTBO» U «HOCTYITHOCTE

«Bpiraua CIIPaBOK OpPTaHOB,0CYIIECTBIISIOMIAX byHKIIHU
00  ONeKe WM  MONEYUTENbCTBY i  odOopMJIEeHHS  CHEJIOK ¢
UMYIIECTBOM, NPUHAJIEKAMUM Ha npase COOCTBEHHOCTHU
HECOBEPUIEHHOJETHUM OETAM»

(HAaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHs! a1 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOPECH,;
2) YaCTHUYHO YyIAOBJIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpManuu O MOPSAKE OKa3aHUS
DIEKTPOHHOM rocy1apCTBEHHOMH yCIyTrH ?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) yAOBIETBOPEH.
YTBepxKaeH NOCTAaHOBJIEHUEM
akuMara KoknmekTuHCKOTO palioHa

oT 24 nexadps 2012 roma No 417

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH

«Brigaga copaBOK OpraHOB, OCYIIECTBILTIOMMX (PyHKIMH IO OIleKe HIIA
MONIEINTENbCTBY U1 0OpMIIEHHS CIENOK ¢ HIMYIIECTBOM,
IIPUHAIJIC)KAIUM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOIICTHHM ACTAM)

1. OOmue mosoxeHus

1. DnexTpoHHas rocyjapcTBeHHas yciyra «Bpigaua crnpaBok OpraHos,
OCYILECTBIISIOMNX (DYHKIIUU MO ONEKE WU MOMEUYUTENbCTBY I 0O(DOPMIIEHUSI CACIIOK
C MMYIIECTBOM, MPUHAJICKAIIUM Ha MpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM



netsiM» (manee - DJIEKTPOHHAs TOCYJapCTBEHHAas YCiyra) OKa3blBaeTcs
rocyJJapCTBEHHbIM yupexaeHueMm «Otnen odpa3oBaHus KOKNEKTHHCKOro pailoHa»
yepe3 LleHTpsl oOcaykKuBaHUSI HACENICHUS 1O MECTY XUTEIhCTBa (manee - LleHTp) u
yepe3 BeO-MmopTall «3JEKTPOHHOTO MPaBHUTENBLCTBA» MO ajapecy: www.e.gov.kz.
2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHIapTa
rocyJapCTBeHHOM yciayru «Bplgaua cripaBoK OpraHoB, OCYIIECTBISIOMUX (DYHKIIMH 110
ONEKE WM TONEYUTENbCTBY [ O(QOpPMIEHUS CAECIOK C HMMYIIECTBOM,
IPUHAAJICKANUM Ha TMpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM JETIM» (Janee -
Crannapt), yrBepkaeHHOro nocranopiaenueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHNN CTAaHAAPTOB TOCYJAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIIOJHHUTEILHBIMU OpraHaMu B cdepe o00pa3oBaHUS H HAYKN».
3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiayra, cojepikalias
MEeITua-pas3psblBBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYAapCTBEHHOW YCIIYTH: TPaH3aKLMOHHAS.
5. TloHsaTHS W COKpalleHHus, HUCIIOJb3yEMbIE B HACTOSAIIEM pETJIaMEHTE
DJIIEKTPOHHOW TOCYJAapCTBEHHOM yciayru «Bslgada cnpaBOK — OpPraHoB,
OCYIIECTBISIOMUX (QYHKIIUU 10 OTIEKE WJIN TOTIEUYUTEIBCTBY I 0(hOPMIICHUS CIETIOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIIECHHOJETHUM
TETSIM» (manee — PermameHnt):
1) APM - aBTomaruzupoBaHHOe pabouee MecToO;
2) undopmarmonnas cucrema (nanee — MUC) — cucrema, npegHasHaueHHAS JJIst
XpaHeHusi, 00pabOTKH, MOUCKA, PACIPOCTPAHEHUs], MEpeaadyd M MPEeAOCTaABICHUS
uHpopMalMM  C  NOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOrPpaMMHBIM  KOMIUIEKC, MPEIHA3HAYEHHBIM [ aBTOMATHU3AIUU
HOTapUAIBHOM JIESITETbHOCTH U B3aUMOJCHCTBUS OPraHOB FOCTUIMHA U HOTapPUAJIbHBIX
n a 1 a T ;
4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHOB;
5) MHUO - MecTHBIN UCTIOTHUTENBHBIM OpPraH — rOCYJIJapCTBEHHOE YUPEKIACHUE «
Otaen obpa3oBaHusi KOKNEKTUHCKOTO palloHa», HEMOCPEICTBEHHO MPEA0CTABIISAIONIEE
3IEKTPOHHYIO roCy1apCTBEHHYIO yCIYyry,;
6) UHOMBUIYANbHBIA UIeHTU(DUKAIMOHHBI HOMep (nanee — UWH) — yHukanbHbIN
HOMED, (hopMUPYEMBIN Il (PU3MUECKOTO JIWIla, B TOM YHUCJE, WHIWBHUIYATbHOTO
NpEeANPUHUMATENSA, OCYIIECTBIAIOMIEr0 JAEATEIbHOCTh B BHUJE JIMYHOIO
NpEeANPUHUMATENBCTBA;
7) I'BA, ®JI - rocymapcTBeHHass 0a3za JaHHBIX «DU3MYECKHE JIHUIIAN;
8) COE - cTpykTypHO-GYHKIIMOHAJbHBIE E€IUHUIIBI;



9) Menna-pa3pbIB — yepeJOBaHUE OYMaKHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IpOliecce OKa3aHUs YCIyr, KOorja HeoOXoaUMbl peoOpa3oBaHUsl TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaXHYIO Ui Hao00poT;
10) monb3oBaTeab — CyObEKT, oOpamarouuics K UHPOPMAIIMOHHONW CUCTEME 3a
MOJIy4YeHHEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYPCOB U
NOJNb3YIIHIHUMHCSH UMU ;
11) TpaH3akuMOHHAsl yciyra — yciyra 1o HpeJOoCTaBICHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HMHGPOPMALIMOHHBIX PECypcoB, Tpelyromias B3aUMHOTO OOMEHa
uHpopManuer Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPpPOBON  NOAMUCH;
12) motpeburens — Quznueckoe U0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAS
rocyriapcTBeHHas yciayra;
13) nadopmanmonHas cucTemMa eHTPOB 00CIykuBanus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeiHa3HaueHHAs JJI1 aBTOMATU3aI[Mu IIpoliecca
OPEAOCTABICHUS YCIAYl HAaceNeHUIO ((PU3MYECKUM M IOPUIUYECKUM JIMLAaM) 4Yepes
HEeHTphl 00cnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMU u BEJIOMCTBAMU;
14) 351eKTpOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(MOpMAIIUs Ipe/ICTaBlIeHa B
ANIEKTpOHHO-IIUPpoBOK  popmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;
15) ayexTpoHHas rocyaapCTBEHHas ycCJIyra — rocyJapCTBEHHas ycCiyra,
OKa3blBaeMasl B 3JIEKTPOHHOU (opMe C MpUMEHEHNEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponnas uudposas noxanuck (namee — D) — Habop 3IEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU 3JIEKTPOHHOU HUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJJIEKHOCTD U
HEU3MEHHOCTH COnEepXaHUS;
17) 1u1t03 «3JIeKTPOHHOTO IpaBuTenbcTBa» (nanee — LIDII) — nunpopmanronnas
cucTeMma, IMpeJHa3HAuYeHHAas Mg UWHTETpalud HHPOPMAIMOHHBIX CHCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJICUCTEMa IIII03a «IJIEKTPOHHOTO MPAaBUTENBbCTBA», NpeJHA3HAYCHHAS s
UHTErpalul HHPOPMALMUOHHBIX CHCTEM <«DJIEKTPOHHOI'O aKuMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3JIEKTPOHHOTO TpaBuUTeNnbCcTBa» (mamee — I[IDII) —
nHpOpMallMOHHAs cUCTEeMa, MPECTAaBISIIONIAasi COOON eAMHOE OKHO JOCTYyNa KO Bce
KOHCOJIUANPOBAHHON MpPaBUTENbCTBEHHON HH(OpMaLMK, BKJIHOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. ITopsanok gestemsHOCTE MU O 110 OKa3aHUIO HIIEKTPOHHOM
rOCyJapCTBECHHOM YCIyTH



6. IlomaroBeie naelicTBus u pemieHuss depe3 Llentp (aumarpamma Ne 1
(YHKIHMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHHMHM 2 K HacTosimeMy PernameHry:

1) mpouiecc 1 — BBo omneparopa llentpa B APM UC IIOH noruna u napons (
IpoIECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOA Ha 3KpaH (OpMBI 3ampoca JJis OKa3aHUs DICKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI onieparopoM LleHTpa maHHBIX MOTpeOUTENs, a TAaKKe
JaHHBIX MO JIOBEPEHHOCTHU TMPEACTaBUTENsT MOTpeduTens (mpu HOTAPUATBHO
YAOCTOBEPEHHON JOBEPEHHOCTU, MIPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-JAHHbIC
JTOBEPEHHOCTH HE 3aMOJTHAOTCSA);
3) nmpouecc 3 — HampaBienue 3amnpoca depes LIDII B I'B ®JI o gaHHBIX
notpedbutens, a takke B EHUC — o maHHBIX JOBEpPEHHOCTH MpEACTaBUTENS
noTpeoOuUuTEnA;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHBIX moTtpedutens B ['BJl dJI, nanubIx
JOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TOJTYYEHHUS TAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) potuiecc 5 — 3anonHeHue oneparopom Llentpa dhopmbl 3anpoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABJICHHBIX MMOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHHE YyCIYTH;
7) mporiecc 6 — HanpaBJeHUE JIEKTPOHHOTO JTOKYMEHTa (3amnpoca noTpeduTes),
ynoctoBepeHHoro (nmoamnucanHoro) JIIIT omeparopa Ilentpa yepes LIDIT B APM
P I 5 I
8) mporecc 7 — peructpanusi 3MEKTpOHHOTo JokyMeHTa B APM PIIIOII;
9) ycnoue 2 — nmpoBepka (o6padotrka) MMUO cooTBETCTBUS MPUIOKEHHBIX
NOTpPeOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHUSIM JJIsl OKAa3aHUs

b

3IEKTPOHHOM rocy1apCTBEHHOM yCAYTH;
10) mpouecc 8 — GpopmupoBanue cooOuieHUss 00 OTKa3e B 3ampaliruBaeMoin
AJIIEKTPOHHOM TOCYapCTBEHHOH ycCiayre B CBS3U C MMEIOIIMMUCS HapyLICHUSIMU B
JOKYMEHTax noTpeouTens;
11) mpotiecc 9 — monmydenue norpeduTeneM yepes oneparopa Llentpa pesynprarta
3IIEKTPOHHOM rocy1apCTBEHHOM yCcayru (cnpaBku).
7. Tlomarossie neiictBusi U pemieHus depe3 I[IOIl (mmarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJICHCTBUS MPU OKa3aHUU 3JIEKTPOHHOM roCyAapCTBEHHOM
yCAyTH) TPHUBEACHHI B TMPUIOXKEHWH 2 K Hacrosumemy Permamenty:



1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomeio MWH u mapons
(ocymiecTBisieTcss UL  HE3aperUCTPUPOBaHHBIX moTpebuteneit Ha [IDII);
2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiiuu) Ha
[ID2I1 JULS IOJyYEHUSA 3JIEKTPOHHOM roCy1apCTBEHHOM yCIIyI'H;
3) ycnosue 1 — npoBepka Ha [I1D11 nogmMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 napoJb;
4) mporiecc 2 — popmupoBanue [1II1 coobuiennss 06 oTkasze B aBTOpU3ALINU B
CBA3M C  HMCIOUNIMMHUCS  HapyHmIeHUsIMHU B  JaHHBIX  TOTpeOUTEN;
5) npouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUsl yCIYTH U 3alOJHEHUE
notpedbuteaeM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (OPMaTHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3ampoca HEOOXOAMMBIX KO JOKYMEHTOB B
AJIEKTPOHHOM BHJIe, YKa3aHHbIX B nyHkTe 11 Cranmapra, a Takxke BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII gus ymoctoBepenus (
NONNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimoOHHOIO
ceugerenbctBa OIII M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MJACHTHU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WMHWH, yka3zaHHbIM B
pPETUCTPALLMOHHOM CBUJIETENbCTBE SLII);
7) mpouiecc 4 — dhopMupoBaHUEe COOOIIEHHS 00 OTKa3e B 3ampaniuBacMoun
AJEKTPOHHON TOCYJapCTBEHHOM YCIyTe B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
O IO II norTpeoduTens,;
8) mpouecc 5 — yJOCTOBEpEHHE 3alpoca IJisg OKa3aHUs 3JIEKTPOHHOM
rocyaapcTBeHHol ycinyru nocpeactBom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns obpaboTku
M n O ;
9) mpomecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS NMPUITOKEHHBIX
noTpeduTeneM JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe, U OCHOBAHUSM I OKa3aHUS
PIEKTPOHHOMU rocy1apCTBEHHOU yCIYTH;
11) mpouecc 7 — dbopmupoBanue cooOuIeHUss 00 OTKa3e B 3alpaiinBacMon
3JIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B
JOKYMEHTaX noTpeoUuTENSA;
12) mpomecc 8 — mosiydeHue MOTpeOUTENeM pe3yibTaTa JJICKTPOHHOM
rocyapCTBEHHOW ycnyru (crnpaBku B (opme D3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PIIDII. OnexkTpoHHBI NOKYMEHT (opMupyercs c
HCIOJIb30BaHUEM OIII YIIOJTHOMOYEHHOT O Jquna MMHNO.
8. DKkpaHHbIe (DOPMBI 3aMOTHEHUS 3a1poca U (popma 3asBIECHUS Ha IEKTPOHHYIO



rOCy/apCTBEHHYIO YCIYyTy, MPEAOoCTaBisieMble MOTPEOUTENI0 Ha TOCYIapPCTBEHHOM U
PYCCKOM si3bIKax, B Ciydyae IMOJY4YeHHUs DSJIEKTPOHHOW TOCYyAapCTBEHHOW YCIyTH
nocpeactsom [IOI1 mpencraBieHsl Ha MOPTaie «AJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Crioco0 mpoBepKu MoyyaTesieM CTaTyca UCTIOTHEHHs 3aIpoca 1Mo JIEKTPOHHON
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxke
npu oOpameHuu B IHOH U MHUO.

10. Homep Ttenedona mns momydeHuss uHboOpManuu 00 3IEKTPOHHOU
rOCYJapCTBEHHON YyCIyTre, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne NOpAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
SIEKTPOHHON rOCYyAapCTBEHHON YCITyTH

I11. COE, koTopbie y4acTBYIOT B NpPOILECCE OKa3aHUA SIEKTPOHHOU

TrOCyAlapCTBEHHOH YyCIYTHU:
oneparop Llentpa; [1211; LIDIT; PIIDIT; APM PLIDIT; APM MC LIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoIIeayp,
dbynkauii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKIOTO JICHCTBUS
NPUBENEHO B MPUIT0KEHUU 1 K HACTOALIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)XarUHE B3aUMOCBA3b MEXKAY JOTHYECKOU
NOCJIEJOBATEIbHOCThIO JIEMCTBUM (B NpOLIECCE OKa3aHUs dBIIEKTPOHHOU
rocynapctBenHoit ycnyru) COE B COOTBETCTBUM C UX OMUCAHUSIMH, MPUBEJCHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.

14. ®opmbl, m1ada0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JOJKEH OBITh
NpEJCTaBJIEH PE3yJIbTaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM
Yyucie, ¢ yKa3aHHeM MpaBui (POpMaTHO-JIOTUUECKOTO KOHTPOJIS, BKIIOYAs (POPMBI
YBEIOMJICHUM, MUCEM W HANOMWUHAHWI yKa3aHbl B MPUIOKEHUU 3 K HACTOSIIEMY
Peranamenrty

15. Pe3ynbTarhl 0OKa3aHUs 3J1€KTPOHHON rOCYIaPCTBEHHOM yCIyT'M NOTPEOUTENSIM
U3MEPSIOTCS MOKA3aTENsIMH KauyecTBa U JOCTYIMTHOCTH B COOTBETCTBUU C IPUIIOKEHUEM

4 K HacCTOsWEMY Pernamenry.
16. TpebGoBaHus, MPEaBIABIAEMbIE K IMPOIECCY OKa3aHUS DICKTPOHHOU
rocyiapcTBEHHOU yCAYyTH NOTpEeOUTENAMU:

1) cobnroneHue KOHCTUTYIIMOHHBIX TMpaB W CBOOOJ UYEIOBEKA;

2) coOnroJeHre 3aKOHHOCTH MPU HCHOJHEHUHM CIYyXkeOHOTo J0JIra;

3) KOHPUACHIIHAIHHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO TMOTYyYCHUS
unHpopmManmumum);



4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH ),
5) IOCTYNMHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUs UHPOPMALIMHU U
pecypecoB).
17. TexHnueckue ycioBUsI OKAa3aHUs BJECKTPOHHOU TrOCYyJapCTBEHHOW YCIYTH:
Bbixoa B Uutepuer, nannune MUH y notpedutens, apropuzauus 1311, nanuuue y
nosb3oBatens D111

[Ipunoxenue 1 K Pernamenty
BIEKTPOHHOMU roOCyl1apCTBEHHOMU YyCIYyTH
«Bproava CIpaBOK OpraHoOB, OCYIIECTBISAIOIIUX
GyHKIHUU no OmeKe UIIU NOMNEYUTEIbCTBY
TUIT ST obopmMIeHUS CIENO0K C MUMYIIECTBOM,
NPpUHAATIE)KAUIUM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM)

Tabmmra 1. Omucanue geiicteuit COE gepes LlenTp

Ne nencTBUS
1 (xona, noroka 1 2 3 4
pabor)
0]
2 Hanmerosarne COE  APMUCIIOH  Oneparop Lientpa u:eijmp B ®JI, EHUC
HT
HaumenoBanue DopmupyeT coolIIeHne
N ABTOpHu3yercs
qelcTBUSA 0 HEBO3MOXHOCTH
omeparop Beibupaer yciyry HanpasieHue
(npouecca, MOJyYeHUsT  JaHHbIX,
3 npoie BI Henrpa " popumpyet sanpoca s I'bJl B CBSI3U C OTCYTCTBHEM
PORCAYPHL, no JIOTUHY JaHHBIE 3a1pOCa @JI, EHUC Y
omepamuud) U HX JaHHBIX
U [1apoJTo
OTIHCaHWE moTpeOuTENS
®dopma 3aBepuieHus Peructpanus
OTtobOpaxeHue
(nauHEbIE, 3amnpoca B
YBEIOMIICHHUS dopmupoBaHue
JOKYMEHT, cucTeMe c Mappyruzanus
4 00 YCHEIIHOM MOTHBUPOBAHHOTO
OpraHu3aluoOHHO— MIPUCBOCHUEM 3ampoca
¢dbopMupoBaHUH OTKa3a
pacmopsAuTeIbHOS HOMeEpa
3ampoca
pemeHme) 3asIBIICHUIO
5 CpokH UCHOIHEHUS 1 MunyTa 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTBI
4 - ecau ecTh
HapyleHus B
6 Homep  cnenytomero ) 3 JlaHHBI X
JecTBUA norpedurens;
5 - ecnu
HapyLIEHUI HET
POJIOHKEHUE TaOIHITHI 1
Ne zeif
o neicTBUA (Xona, 5 6 7 8 9
MTOTOKa paboT)
H o O
p - ATMCHOBATHE nepatop repatop APM PIIIIT  APM PIIIDIT APM PIIIDII

COE Ientpa Ientpa



3amogHeHnue
3ampoca ¢

®opmupoBaHue
cooOmmenus 00

HaumeHoBanue npukperuieHueM Hanpasnenue OTKa3e B
nerncTBuUs K bopMe noKyMmMeHTa ycuyre, B [lony4yenue
3 (mpomecca, 3ampoca yiocroBepeHHOro Permctpamuss cBs3u c moTpeduTeneM
NpoIeaypHl, HEOoOXOIUMBIX  (MOANMHMCAaHHOTO)  JOKyMEHTa MMEIOIUMHUCS pe3ynbTara
omepanuu) MW WX JOKYMEHTOB SHII B APM HapyMEeHUIMHU yCITyTH
OIHCAHUE u PHIBIT B
yI0CTOBEpEHHE JOKYMEHTax
OIII NOTpeOuTENs
dopma 3aBeplICHUs
P P Orobpaxxerne Perucrpamms
(naHHEBIE, ®dopmupoBanue
YBEIOMJICHHUS 3ampoca ¢ ®opmupoBaHue
JOKYMEHT, MappyTuzamus pe3yinbTara
4 00 ycmnemrHoMm MPUCBOCHUEM MOTHBUPOBAHHOTO
OpraHM3allHOHHO— 3ampoca ycnyru -
(hopmupoBaHuu HOMepa OTKa3a
pacropsguTenbHOE YBEIIOMIICHHS
3ampoca 3as1BJICHUIO
perieHue)
5
5 Cpokwu ucrioyiHeHus: 1 MUHYyTa 1 muHyTa 1 muHyTa - pabodyux
noHen
8 — ecnu ecThb
HapyLICHUS;
Homep cnenyromero 24 ’
6 - - 9 — ecnu - -
JIeHCTBHA g
HapylmeHuH
HET
Avd ALY d
Tabmma 2. Omucarwe peticteuit COE gepes 1011
Ne NEeHCTBUS
1 (xona, noroka 1 2 3 4
pabor)
HaumeHoBaHue
IMTotpeduTens [o1I1 IMorpebuTens IoI1
COE
dopmupyer dopmupyert
HaumenoBaHue PMHPY BeiOupaer  yciyry PMHPY
N cooOmeHue 00 cooOmienue 00
aJeucTBUSA u dbopmupyer
( ABTOopusyercs OTKaze B  CBS3H OTKa3ze, B CBA3HU
nmpouecca JaHHBIE  3arpoca
3 \IP ’ Ha [I0I1 mo MMH ¢ UMEIOIUMUCS P c HUMEIOUIUMHUCS
nponenypsl, BEIOOpOM
U MapoJTio HapyUIEHHUIMHU HapylIeHUsIMHU
oTmepalnun) u moTpeduTens
B JaHHBIX B JaHHBIX
WX ONHCaHHUE OUIT
moTpeOuTENs norpebutens DT
PopmMma dopmMupoBaHHue dopmupoBaHue
3aBepIICHUS OTobpaxeHue coo0IIeHus 00 cooOueHus 00
(nanube, YBEIOMJIICHHUS OTKasze B oTKasze
. MapupyTtuszanus .
4 TOKyMEeHT, 00 YCIIEIHOM 3alpanBaeMoit 3amnpamnBaeMoi
. 3ampoca .
OpraHHU3alHOHHO— (opMHpOBaHUM  DJIEKTPOHHOM P 3IEKTPOHHON
pacmopsIuTeNbHOE 3ampoca roCyAapCTBEHHON rocy/1apCTBEHHON
pemeHwme) ycimyre yciyre
Cpoxku
5P 1 MuHyTa 30 cexyHA 1,5 MUHYTBI 1,5 MUHYTHI
UCTIOJTHEHUS
2 — ecnu ecTh
4 - ecam ecTh
HapyLIeHUs B
HapyHIeHUS B

JaHHBIX



6Howmep
cleyHuero
JEHCTBHS

norpeburens; 3 — —
ecunu
aBTOpHU3ALUA
IPOIIIA YCIIEITHO

MIPOJIOHKEHUE TAOTUIIHI 2

I aHHBIX -
moTpeduTens;

5 —
HapyLIEHUI HET

€ClIn

Ne OEUCTBUSA
1 (xona, MOTOKa 5 6 7 8
pabor)
H
2 C;‘;MGHOBaHHe TMotpeGuTens APMPIIDIT  APM PLIDII APM PILIDI
HanMeHopamie YnocToBepeHue dopmupoBaHUE
. (moamucanwue) COOO0IeHUS
NEeUuCcTBUSA I[lonyuenue
nocpenctsom  OLII OoTKasze B CBSI3U
(nmpouecca, Peructpanus norpedurenemM
3 norpeoduTens u c HMEIOUUMHUCS
npouenypsl, JIOKyMEHTa pesynbTara
onepauuu)  u HampaBJICHUE HapyIICHUSIMU yenyrn
onH(I:)aHHe 3ampoca B APM JOKyMEeHTax
PIIDIT noTpeOUTES
)
opMa 3aBepuIeHHs ( Perucrpanus
JaHHBIC,
3ampoca ¢ ®opmupoBaHue OtoOpaxeHue
JOKYMCHT, MapuipyTusaius
4 NPUCBOCHHEM  MOTHBHPOBAaHHOTO BBIXOJTHOTO
OpraHu3aluOHHO— 3arpoca
HOMEpa OTKa3za JIOKYMEHTa
pacrnopsAuTeNbHOE
3asIBJIICHHIO
pelieHue)
C 5 0
5 poxH 1 MuHyTa 1 MuHyTa - . paboHux
WCTIOJTHeHUS JTHen
7 - ecnu
€CTb HapyIICHH
Howmep s
JUaHHBIX
6 cieayloIero - - -
. notpebuTens; 8 —
JCUCTBHS
ecinu
HapyueHui
HET
[Ipunoxenue 2 K Pernamenrty
DIEKTPOHHOU FOCYJapCTBEHHOM YyCIYyTH
«Bprmaua CIIPaBOK OpraHoB, OCYUIECTBISAIOMIAX
Q)YHKHI/II/I mo OIIE€KE nin MMOMCUYUTCIBCTBY
UL St obopMiieHUS CIENOK UMYIIECTBOM,
INpUHAAJIE KA UM Ha npaBse COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
3IIEKTPOHHOM rOCyJapCTBEHHOM yciayrH gepe3 LlenTp
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Mrmraz

Omepatop [errpa

JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUHU
BIEKTPOHHOM roCyqapCTBeHHOM ycimyru gepes 11011
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[Ipunoxenue 3 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Bproava CIpaBOK OpraHoOB, OCYIIECTBISOIIUX
GyHKIHUU o OleKe U NONEYUTEIbCTBY
TSt obopmMIeHUS CIENO0K C UMYIIECTBOM,
NpHUHALJIEKAMUM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JCTAM)

OkpaHHEIE (HOPMEI 3asBIICHIH Ha SIIEKTPOHHYIO T'OCYAapCTBEHHYIO YCIIYTY

biperefi Hexip

KiokaT 30eKTpOHIRE YEIMeT Ay fieciie KpelIFaH VHHEKLIBHMA HOMEpD
egov
Joxystent chopamporan ccremofl 376K TPOHNOTO MPABHTEILCTE Bepiaren xyni
Jara BsigaqH
Hauvanpuuky oTxela oOpa3oBaHUuA
KoknekTuHCKOTO paiioHa oT CYHnpyros
(®.1.0. NOJHOCTHIO, 0e3 COKpauleHUu TOYHO

no JTOKYMEHTY, YAOCTOBEPAIOIIEMY JUYHOCTD)



MPOKUBAIOIIIMX IO ajpecy, TeaedoH
3asBieHne

[Ipocum Bamero paspemieHuss Ha npojaxy (oOMeH, JapeHHue) KBapTHUPHI,
pPacIog0XKEHHOU o agpecy:

U Meewm I eTeu
1.
2.

(ykazatp @®.U.O. pneteit, roa poxjaeHusi, No CBHAETEIbLCTBA O POXICHUH,

netu crapuie 10 ner pacnuchIBalOTCA, MNHUIIYT CJIOBO - ''corjacHsl").
Csenenus 06 otue (P.M.O., No ynoctroBepeHUs JIUYHOCTH, K€M U KOrja
BBIJIAHO)
Csenenus o wmarepu (D.MU.O.,Ne ynocroBepeHuss JIUYHOCTH, KEM M KOrja
BBIJIAHO)

Anpec nanpHEHIIero NPOKUBAHUSA

®pa3zy "B panpHeiimiem netu OynyT oOecrneyeHbl KuiibeM'" (Hamucathb
COOCTBEHHOPYYHO).
Hara « _ » roj [Toanuch, 06oux cynpyros

Ocpl KyKaT «DNEeKTPOHABIK KY)KaT 5KOHE 3JIEKTPOHJBIK HU(PPIBIK KOATaHOA Typasbh)
2003 XK Bl J1 F Bl 7
kaHTapaarbl N 370-11 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXartTKka T € H

Janubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON Iu(pPOBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

* Iltpux-koa «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHECl YChIHFAH JKOHE
SAIEKTPOHAB K- U@DPITHK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEeKTEepal KaMTHIBI {yKa3aTh MojapaszjeicHue} (
YkaszarThs pPEeTruoH).
[ITpux-KOA CONEPKUT JaHHBIC, MPEAOCTaBICHHBIC HMH()OPMAITMOHHONH CHCTEMOH «
DT €eKTpPpOHHB U



aKUMaT» U MOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHIE

} (Y kKkasz3arThs
PETHOH).
bipereii Heap
Fio#aT 378K TpOoHIRN YEIMET AyHeciHIe KyphlIraH VHHKLIBHEBIR HC
egov
Joxvaent chopamporan cctexofl 37eKTPOHNOTO IPAEHTEILCTRA Bepizres xyul
aTa Bngaun
HauvanpHuKy oTnena oOpa3zoBaHu4
KoknmekTuHCcKOTO paioHa OT CYNnpyros
(®.1.0. MOJIHOCTHIO, oe3 COKpaIllCHUU TOYHO
no JOKYMEHTY, YIAOCTOBEPAKIIEMY JAUYHOCTD)
NPOXKHUBAK I HX mno axgpecy, Tenedon
3asaBicHUE

[Ipocum Bamero paspemeHuss Ha 3aJ0r KBAapTUPbI, PACIOJOXKEHHOU

1o aapecy: JUIS MOJTyYEeHUS
KpeauTa B pa3Mepe CpPOKOM  Ha

U mMmeewm JI€Teu

1.

2.

(ykazatp @®.MN.O. neteir, rom poxjaeHus, No CBHAETEILCTBA O POXICHUH,
netn crapme 10 ner pacnuchIBalOTCS, MNHUIIYT CIOBO - '"corjacHel"

Csegenuss 00 otue (®.U.O., Ne ygocroBepeHUs JUYHOCTHU, KEM U
Korjaa BBIJIAHO)

Ceenenuss o wmarepu (DP.M.O., No ynocroBepeHUs JHUYHOCTH, KEM H
Korjga BBIJIAHO)
I[lucemo w3  OGamka  Ne

B cnyuae mnorepu kuibs JeTu OyayT TMpoXHBaTh 10 ajapecy (ykaszaTh
agpec JOMOJHUTEIBHOW TJOMAAM WIM ajapeca OJIU3KUX POJICTBEHHUKOB,
COTJAaCHBIX B3ATH JeTei), ¢pasy "oOs3yemMcss B npanbHeimiem JAeTedl He
OCTAaBUThH 0e3 KUabsa" - HaIucaTh COOCTBEHHOPYYHO

[Toanuch 06oux cynpyros
Hara « _ » roj



Ochbl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypaibDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJJICKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeCl YChIHFAH J>KOHE

DAEKTPOHABIK-IU QP IBIK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUIBl {yKa3zaTh mojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
I Tpux-KoA CONEPKUT AaHHBIC, MPEIOCTABICHHbIE WH(DOPMAIIMOHHON CHUCTEMOU «
DI e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkasz3arThs
PETHOH).

BexomHas popMma «CrpaBkay MOJIOKHATEIHHOTO OTBETA
Ha 3JICKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTy

Bipereit seap
Kio#at a0ek TpoHIRE YEIMeT ayfecinIe sypelIraH VHHKLTSHHA HoMep
egov
Joxyvaent chopamposan cuctesofl 3I8KTPOHHOT 0 PABHTETLCTEL Bepiaren xyul
Jata ser3as=m

Pationnbiii oTaen oOpa3oBaHUs, OCYIICCTBISIOMMUN (QYHKIIMHA OpPTaHOB
ONEKM W TONEUUTENILCTBA, COrJAacHO CTaThsaM 22-24 TI'pakgaHCKOTO KOJAEKca
Pecnny6nuku Kaszaxcran, mynkty 3 crateu 13 3akona Pecnmy6nuxu Kazaxcran
"O sxwiaumHbIX oTHomieHusx", cratbe 128 Komekca Pecny6muku Kazaxcran
"O Opake (cympyxecTBe) U ceMmbe", JEeWCTBYIONIMH B  HHTepecax
HECOBEPIIEHHOJIEeTHEro(-eH, -UX)




pa3pcaiact Ha HCABUXHUMOI'O HUMYyIIcCTBa,

PAacCIOJIOKEHHOTO TIO a/IpeCy

Havanruuk oTaela oO0pa3oBaHUSA
KoknekTuHckoro paitona noanuck (O.1.0.)

CnpaBka peiicTBuTenbHa B TedueHue 1 (0QHOro) Mecsima cO AHS

BBIJIAYH.
Ochbl KyxKaT «IJIEKTPOHJBIK KY>KAT dKOHE AIEKTPOHIBIK MU(PPIIBIK KOJITaHOA Typaibh»
2003 X Bl J1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KYXarTka T € H

Hanubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 €KTPpPOHHOM

JOKYMEHTE M 3JEKTPOHHOM LM(PPOBOH MNOANKMCH» pPaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHTEIIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KONTaHOAMEH KOJ KOWBLIFaH JEPEKTEepll KaMTHABI {yKa3aTh MmojpasaeiicHue} (
YkazartThs permoH).
[ITpux-koA CONEPKUT JTaHHBIC, MPEAOCTaBICHHbIE HUH()OPMAIIMOHHON CHUCTEMOHN «
DO e€eKTpOHHBH H
aKMMaT» | TOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHAC
} (Y xas3arThs
PErHoH).
Il pumMedyyaHnme:

YBesomMieHus NOCTaBaAIOTCA 110 Mepe U3MEHEHHS CTaTyCca HCIIOJTHEHHS 3asBICHHUS
JH60 B ciTydae NpoJJICHHS CPOKa OKa3aHHUSA yCayTH. [Ipou3BOIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIoOMICHHS» B IHYHOM KaOHHETe Ha MOpTasie
«3TEKTPOHHOTO NIpaBUTEIbCTBAY.

BrixoaHas ¢opma oTpHIIaTEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJILHOMH

(opme B BHJE MHCbMA C TEKCTOM 0OO0CHOBAaHHS OTKAa3a.

[Ipunoxenue 4 K Permamenty
PIEKTPOHHOU rocygapCTBEHHOH yCIyTH
«Bproaua CIpaBOK OpraHoOB, OCYIIECTBISIOIIUX

(bYHKHI/II/I I10 OIICKC nin MOMCYUTCIBCTBY



UL S obopMIeHUS CIENOK C UMYIIECTBOM,
NpUHAAIE KA UM Ha npase COOCTBEHHOCTH
HECOBEPIIEHHOJIETHUM JETAM

®opMa aHKeTHI )14 ONpeEeIICHN TOKa3aTeIci
3JIEKTPOHHOM IroCyIapCTBEHHOM YCIIYTH: «Ka9ECTBO» M «IOCTYITHOCTE)

«Bpl1aya CHpaBOK OpPraHoB, OCYIIECTBASIONIMX (QYHKIMU MO ONEKEe WU
[OMEYUTENbCTBY, AN OQOpPMIIEHUS CAEJIOK C HMYLIECTBOM, IPUHAJJIEKAIIUM
Ha 1paBe COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM NETAM

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl kKauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIyTrHu ?
1) H € YyIOBIETBOPEH,;
2) YaCTHUYHO YyIAOBJIETBOPEH,;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHbl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) HeE YAOBIETBOpPECH,;
2) YaCTUYHO YyIOBIETBOPEH;

3) yIOBIETBOPEH.
YTBepXKa€eH NOCTAHOBIEHHUEM
akumarta KOKHNEeKTUHCKOTO palioHa

oT 24 nexaOps 2012 roma Ne 417

PersaMeHT 3I€KTPOHHO#M rOCyapCTBEHHOH YCIIyTH

«BrImaga cipaBoK B IEHCHOHHBIC (POHIBI, OaHKM I PacIIOpsHKCHHA
BKJIaZJaMH HECOBEPIIEHHOJIETHUX JIETEH, B TEPPHTOPUAILHEIC
noapasaeneauda Komurera 10p0oxkHON nomuimu MUHACTEPCTBA BHYTPEHHHX
nen Pecmy6imku Kazaxcran aja opopmiieHHS HacieACTBa
HECOBEPIICHHOJICTHAM ACTAM

1. O0mue moyoXeHus

1. DnexTpoHHas rocyaapcTBeHHas yciyra «Bbigaua cnpaBoK B NMEHCHUOHHBIE
dboHbl, OaHKH Uil PACHOPSDKEHUS BKJIaJaMH HECOBEPILICHHOJETHUX JETei, B
TeppUTOpHAIbHBIE TOJpa3aeneHuss Komurera mOpoXHOW MOJUMIMKM MHUHHUCTEpCTBA
BHyTpeHHUX Jnaen Pecnybnuku Kazaxcrtan pgns odopmiieHuss HacjiaeacTBa
HECOBEPIICHHOJETHUM JIETSIM» (J1aJiee - SJIEKTPOHHAsl TrOCyAapCTBEHHAasl yCIyTra)



OKa3bIBaeTCs rOCyAapCTBEHHBIM yupexaeHueM «Otaen oopazoBanusi KOKIeKTHHCKOro
paiioHa» yepe3 LleHTpbl 0OCIy>KMBaHUSI HACEJICHUS MO MECTY >KUTENIbCTBA (Jajee -
Llentp) u uyepe3 BeO-mOpTan «IJIEKTPOHHOTO MPABUTEILCTBA» IO aJpecy:
www.e.gov.kz.

2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHIapTa
rocyJlapcTBEHHON ycnyru «Bwimada crpaBok B NMEHCHOHHbIE (OHIbBI, OAHKH MJIs
pacropsbKeHUsl BKJIaJaMU HECOBEPIIEHHOJIETHUX JETeH, B TeppUTOpHATbHBIE
noapasaenenuss Komurera TOpOXKHOW mOnMuuMM MUHHUCTEpCTBA BHYTPEHHUX J€il
Pecny6nuku Kazaxcran 1151 opopMiieHUs! HaclIencTBa HECOBEPUIEHHOJIETHUM JETAM» (
nanee - Crangapt), yTBepKJaeHHOro nocranosjaeHuem l[IpaBurensctBa PecrnyOnuku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkAeHUU CTaHIAPTOB
roCy/1apCTBEHHBIX YCIYT, OKa3blBaeMbIX MUHHCTEPCTBOM 00pa30OBaHUSI U HAYKH
PecnyOnuku Kaszaxcran, MECTHBIMM MCIOJHUTENBHBIMU OpraHamMu B cdepe
obpa3zoBaHUA U HayKu».

3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepikalias
MeJaua-pa3psblBH).

4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTW: TPaH3aKLMOHHAS.

5. IloHATHS M COKpalleHHs, HCHOJb3yEMbIE B HACTOSIIEM pPErjaMeHTe
AIEKTPOHHOM TOCYIapCTBEHHOM yciyru «Bblgada cripaBoOK B MEHCHOHHBIE (DOHIIBI,
OaHKH AJIs1 pacToOpsHKEHUS BKIIAaMH HECOBEPILIEHHOJIETHUX JIETEH, TeppUTOpUaIbHbIC
noapazneneHuss Komurera JOpOKHOM MONMMIMUA MUHHUCTEPCTBA BHYTPEHHUX €N
PecnyOnuku Kazaxcran mj1st opopMIIeHUST HACIECTBA HECOBEPIIICHHOJIETHUM ACTAM (
mamnee — PernamMmeHnrt):
1) APM - aBToMatu3upoBaHHOe pabouee MecCTO;

2) uadopmarmonHas cucrema (nanee — UC) — cucrema, npeaHasHaueHHAs IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHpPOCTPAHEHHUs, MEpeAayd M MPeAOCTaBICHUS
UHpOpMaMM €  NOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;

3) enuHas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEJHAa3HAYEHHbIA MJI1 aBTOMATH3AIUU
HOTapHaJIbHOMN JEATEIIbBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIMU W HOTapUaIbHBIX
o a a1 a T ;

4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHUTEIIbHBIX OPTaHOB;

5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpTaH — TOCY/IapCTBEHHOE YUPEKICHUE «
Otnen oOpa3oBanust KOKIEKTHHCKOIO palioHa», HEMOCPEICTBEHHO MTPEAOCTABIISIOIIEE
AIEKTPOHHY IO roCy1apCTBEHHYIO yCIYry;

6) MHAMBUAYAIbHBIN UACHTU(UKAIMOHHBIA HOMeD (Hanee — UMH) — ynukanpHbIH
HOMED, (hOopMUPYEMBIN Il (PU3MUECKOTO JIMIla, B TOM YHUCJE, WHIWBUAYaJIbHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUAE JIMYHOIO



nNpeANpPUHUMATENbCTBA,;
7) I'Bl ®JI - rocyaapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JIUIIAN;
8) COE - cTpykTypHO-QYHKIIMOHANbHBIE EIUHUIIHI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs yCIyr, Korja HeoOXoauMbl IpeoOpa30BaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO uiu HaoboOpoOT;
10) monwp3oBaTenb — CyObEKT, 0OpaIaronuiicss K MHPOPMAIMOHHON CUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYpCOB U
MNOJNb3YKWI UUCH UMU ;
11) TpaH3akuuoHHas ycllyra — yciyra mo npeaoCTaBICHUIO MOJIb30BaTEISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECcypcoB, TpeOyrInas B3aUMHOIO OOMEHa
uHbpopManmmern Cc  TPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOMl  TOAMHUCH;
12) norpebutenb — QuznuecKoe JUIO0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAs
rocyiapcTBeHHas yciayra;
13) undopmanonHas cucTemMa LEeHTPOB o0cCIy)kuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3Ha4eHHAasl JAJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABICHUSI YCIAYT HACENIeHUIO ((PU3HMYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyXxuBaHus Hacenenus Pecnybonuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU,;
14) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM HH(pOpMaIIUs Ipe/ICTaBIeHa B
aNeKTpoHHO-U(ppoBoir  popme wu  ymoctoBepeHa mocpenctsom  OIIII;
15) anexTpoHHAs ToCyAapCTBEHHAs YCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBa€Masi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TEXHOJIOTHI;
16) snextponHas nudposas noanuck (manee — DIII) — Habop ITEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBaMU 3IEKTPOHHOU IU(GPOBON MOANHUCH U
MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTDH COnEepXKaHUS;
17) mumt03 «3JIeKTPOHHOTO TpaBUTENbCTBa» (nanee — LD — nuadopmanmonnas
cucTtema, IMpelHa3HayeHHas Il UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM  «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3alyd SJICKTPOHHBIX YCIYT;
18) pervoHaIbHBIN 1LTI03 «3JIEKTPOHHOTO MpaBUTENbCTBA» (nanee — PIIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBbCTBA», NpEeJHA3HAYEHHAS JIs
UHTETpAllM WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
19) BeOG-mopTanm «dIIEKTPOHHOTO TMpaBUTeNbCcTBA» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIpeICTaBIstonas coO0OM eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJTUANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMaINWM, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.



2. Ilopsanmok aestemsaocTH MU O 110 OKa3aHMIO SJICKTPOHHOM
roCyapCTBCHHOM yCIIyTH

6. IlomaroBeie neiictBus u pemenHus uyepe3 llenTp (nmarpamma Ne 1
(GYHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKa3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoameMmy Permamenrty:

1) mpouiecc 1 — BBog oneparopa Ilentpa B APM UC IIOH noruna u napons (
IpOLECC AaBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOM TOCYyAapCTBEHHOW YCIYIH;
2) mpotiecc 2 — BeIOOp onepaTtopoM lleHTpa yciayru, ykasaHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 3KpaH (Qopmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTH U BBOJ oneparopoM LleHTpa NaHHbIX MOTPeOUTENs, a TAKKE
JAHHBIX TIO JIOBEPEHHOCTHU TMPEACTABUTENS MOTpeduTtens (Mpu HOTAPHAIHHO
yA0CTOBEPEHHOMN TOBEPEHHOCTH, TP UHOM YJIOCTOBEPEHUH TOBEPEHHOCTH - JIAHHbIE
JTOBEPEHHOCTH HE 3aMONHAOTCSA);
3) nponecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MpPEACTABUTENS
noTrTpeoOutrens;
4) ycnoBue 1 — npoBepka Hanuuus JaHHbIX notpedutens B I'BJl dJI, nanHbIx
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUEe COOOIIEHUSI O HEBO3MOKHOCTH TOJTYYEHHUS TaHHBIX
B CBSI3M C OTCyTCTBUEM NaHHBIX moTpedutens B ['BJ] ®JI, naHHBIX nqOBEpEeHHOCTH B
E H N <C ;
6) miporiecc 5 — 3anonHeHue oneparopoM LlenTpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJUYUM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUieHHne HX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe DIIEKTPOHHOMU rocy1apCTBEHHOU yCIIyTH;
7) mpotiecc 6 - HapaBJIEHUE FIEKTPOHHOIO JOKYMEHTA (3arpoca NoTpeOUuTes).
yaoctoBepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDIT B APM
P mr 5 I ;
8) mporecc 7 — peructpaius 3IEKTpOHHOTO HokymMeHTa B APM PIIDII;
9) ycinoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUITOKEHHBIX
noTpeduTesaeM JOKYMEHTOB, YKa3aHHbIX B CTaHJapTe. U OCHOBAHUSM /I OKa3aHUsA
DIEKTPOHHOM rOCy1apCTBEHHOU yCIyTHu;
10) mponecc 8 — dhopMmupoBaHue cooOIIeHUsT 00 OTKa3e B 3allpalImBacMOn
ANEKTPOHHON TOCYAapCTBEHHOM yCIyre B CBSI3M C MMEIOIIMMKCS HapYIICHUSIMU B
JOKYMEHTax noTpeOUTENS;
11) mpouiecc 9 — nonyuenue norpeduTenem uepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).



7. llomarossie aerictBus u pemenuss MO uepes 11911 (nnarpamma Ne 2
(YHKIHMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHHMHM 2 K HacTosimeMy PernameHry:

1) notpedurens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomkio MWH u napons
(ocymiecTBisieTcst s HE3apeTHCTPUPOBAHHBIX mnoTpebuteneit wa [IDII);
2) mpouecc 1 — BBog notpedutenem MMH u maposns (mpoiiecc aBTopusaiiuu) Ha
JIRCA IUJL S NOJNYYECHUS YyCIYTH;
3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpeburene yepes NUNH u napoib;
4) mponecc 2 — dhopmupoBanue [I3I1 coobmenus 06 oTkaze B aBTOpU3AIUU B
CBSI3U C  HMMEIONMIMMHUCS  HAPYHNIEHUSIMHU B  JIaHHBIX  MOTpeOurtens;

5) mporiecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOJ Ha 53KpaH (Qopmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
rOCy/IapCTBEHHON YCIYyTH M 3aloJiHEHUE NoTpedouTeneM ¢Gopmbl (BBOJA JAHHBIX) C
y4E€TOM €€ CTPYKTYpbl U (OpMaTHBIX TpeOOBaHMI, MPUKpEIUIEHHE K popMe 3ampoca
HEOOXOJAUMBIX KOMHUN JOKYMEHTOB B SJIEKTPOHHOM BHJIE€, YKa3aHHBIX B MyHKTe 11
Crannapra, a Takke BBHIOOp MOTpeOUTENIEM pPerucTpalluoHHOTO cBHUaeTenbcTBa DI
s YIOCTOBEPEHUS (moamucaHus) 3ampoca;

6) ycioBue 2 — mpoBepka Ha IIDII cpoka AEeMCTBUS PETrHCTPallMOHHOTO
ceugerensctBa DIl M OTCYyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TaKXKE COOTBETCTBUS HACHTU(MUKAITMOHHBIX
nanHeix (Mmexay WWH, ykazanneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
PETUCTPALLUOHHOM CBUIIETEIBCTBE OLII);

7) nporiecc 4 — popmMupoBaHHe COOOIICHU 00 OTKa3e B 3alpalinBaeMoin
ANIEKTPOHHON TOCYAAPCTBEHHOM yCIIyre B CBSI3M C HEMOATBEPKAECHUEM MOIJIUHHOCTH
D IO I1 noTrTpeodOuTtTens,;

8) mpouecc 5 — ymoOCTOBEpeHHE 3ampoca s OKa3aHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutenss u HampaBiieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns o6paboTku
M n O ;

9) mpouecc 6 — peructpauus >JIEKTpOHHOro AokymeHta B APM PIIDII;

10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKka3aHHbIX B CTaHJapTe W OCHOBAHUSM ISl OKA3aHUS
PNEKTPOHHOU rocyJ1apCcTBEHHOU yCIyrTu;

11) mpomecc 7 — GpopmupoBaHue cooOIeHuss 00 0TKa3e B 3ampamiuBaeMon
AIEKTPOHHON TOCYAapCTBEHHOM yCIyre B CBSI3M C MMEIOIIMMKCS HapYIICHUSIMU B
JOKYMEHTax norpeburtensd;

12) mpomecc 8 — moJiydeHHE MOTPEOUTENEM pe3ybTaTa SJICKTPOHHOU
rocyapCTBEHHOW yciayru (crnpaBku B (opMe 3JIEKTPOHHOTO JOKYMEHTA),



chopmupoBannoro APM PIIDII. DnekTpoHHBI IOKyMEHT (OpMHpPYETCS C
HUCIOJIb30BAHUEM OUII YHOOJTHOMOYEHHOTO auna MHO.

8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha ICKTPOHHYIO
rOCyJJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble OTPEOUTETIO HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHHUS JJIEKTPOHHON TOCYyJapCTBEHHOW YCIyTH
nocpeactsom [I3I1 mpencraBneHsl Ha MOpTane «AJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 mpoBepKH MOTydyaTeIeM CTaTyca UCIIOHEHHS 3aIIpoca MO AJIEKTPOHHON
rocyaapcteeHHou yciyre: Ha [IO1I1 B paznene «McTopus molydeHHs YCIIyT», a TAKXKE
npu oOpameHuu B Heuntp UIH MHUO.

10. Homep Ttenedona ans momydeHuss uHdopmanuu 00 3IEKTPOHHOU
rOCy/IapCTBEHHOM yCIyTe, TaKke B Ciliydyae HEOOXOJAMMOCTU OIIEHKHU (B TOM 4YHUCIIE,
obO>xanmoBanue) ux kadectna: call-ientp I1011: 1414.

3. Ommcanne nopsaAKa B3aMMOACHCTBHA B IIPONECCE OKa3aHUA
3IEKTPOHHOM rOCYJapCTBEHHOM YCIyTHd

11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUs 3JIEKTPOHHOU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
oneparop Llentpa; I1211; IIDIT; PIIDIT; APM PUIDIT; APM UMC IIOH; EHUC;
r 5 N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHKUE MOCIEAOBATEILHOCTU ACUCTBUM (TIpoLeayp,
dbyuknuii, onepanuit) COE ¢ ykazaHuem cpoka BBITIOJTHEHHS KaXKJIOTO JICHCTBHS
MPUBEIEHO B MPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllde€ B3aUMOCBSI3b MEXIY JOTHYECKOM
MOCJIEIOBATEILHOCThIO  JIEUCTBUM (B Tpollecce OKa3zaHWsl DJIEKTPOHHOU
rocynapctBeHHoN yciayru) COE B COOTBETCTBUM C MX ONMCAHUSIMH, NIPUBEICHBI B
NPUITOXKEHUU 2 K HACTOSIIEMY Pernmamenrty.

14. ®opmbl, mabaoHBI OJJAHKOB, B COOTBETCTBHUU C KOTOPBIMHU JOJDKCH OBITH
NPEACTABJIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM
Yuclie C yKa3aHuWeM MpaBuil (POPMATHO-TOTMYECKOTO KOHTPOJS, BKIOYas (HopMbl
YBEJIOMJICHH, MMCEM WM HAIIOMUHAHUW, IPUBEACHBI B MPUJI0KEHUU 3 K HACTOALIEMY
PermameHnrty

15. Pe3ynbrarhl oKa3aHUs 3J€KTPOHHON TOCYIApPCTBEHHOMN yCIyTH OTPEOUTEISIM
U3MEPAIOTCS MOKA3aTENsIMHU Ka4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C MPUIIOKEHUEM
4 K HAaCTOSIMEMY Pernamenry.

16. TpebGoBaHus, MpenbSIBIIEMblE K MPOILECCY OKa3aHHUS 3JIEKTPOHHOM
rOCy1apCTBEHHOMU yCIYyTHu NOTPEOUTENAMU:
1) cobnroneHre KOHCTUTYIIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;



2) coOmroJeHre 3aKOHHOCTH TPU HCIOJHEHUH CIYyX)EeOHOTO J0JITa;
3) kKoH(MUACHIHNATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJYyYEHHUS
MmHbOpPpMANHUHU) ;
4) 11eJIOCTHOCTH (3alliTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHUS UHPOPMAIIUH ),
5) IOCTYNmHOCTSH (3alyTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus HH(OpMaluu 1
pecypcoB).
17. Texunueckne ycioOBUSI OKA3aHUS 3JECKTPOHHOU IOCYJapCTBEHHOW YCIYTH:
BbIxoJl B MuTepHet, Hannune MNH y nmorpeburens, aBropuzanus 1311, nanuuue y
nosb3oBatess D111

[Ipunoxenue 1 K Permamenrty
DIEKTPOHHOM rocygapCTBEHHOH yCcIyTHu
«Bproaua CIIpaBOK B MEHCUOHHBIE boHIHI,
0aHKU LS pacnopsxeHHue BKJaJgaMu
HECOBEPUWIEHHOJNETHHUX neTen,
B TEPPUTOPHUATbHBIC noapa3aeleHus
Komurera JOPOXKHOM NOJTUIHUHU
MunucrtepctBa BHYTPEHHHUX nen
Pecnybnuku Kaszaxcran JUIT St obopMIeHHUS

HacCJICACTBA HCCOBCPIICHHOJIICTHUM JCTAM»

Tabmma 1. Omucarwne peticteuit COE gepes LlerTp

Ne AelCcTBUA
1 (xona, notoka 1 2 3 4
pabort)
Onepatop
2 HaumenoBanue COE APM UC IIOH Omnepatop Llentpa 1L I'BA ®JI, EHUC
eHTpa
dopmupyer coobuieHue
HaumenoBanue ABTOpHU3yeTCH PMHPY
. 0 HEBO3MOXHOCTH
JedcTBUs (Ipolecca, OIepaTop Bribupaer ycnyry HanpaBnenue
MONy4eHUs  JaHHBIX,
3 mpoueaypsl, IHentpa u ¢opmupyet 3anpoca B ['BJl CBA3H C OTCVICTBHE
B CBSI3U C OTCYTCTBHEM
omepamnum) U HX 10 JIOTUHY JaHHBIE 3aIIpOca @JI, EHHC 4
JaHHB X
OTIMCaHUE 1 TTapoJTIo
moTpeOuTEeNs
dopma 3aBepiueHus Peructpanus
P P P OTtobpaxeHne
(mauHbBIE, 3ampoca B
yBEJOMJIEHUS dopMupoBaHUE
JOKYMEHT, CHCTEME C MapmpyTuzanus
4 00 yCHEIHOM MOTHBUPOBAHHOTO
OpTaHU3alHOHHO— MIPHUCBOCHUEM 3amnpoca
¢dbopMHupOBaHUHT OTKa3a
pacnopsaauTenbHOe HOMEpa
3ampoca
pelieHue) 3asIBIICHUIO
5 Cpoxu UCTIOTHEHUS 1 MunyTa 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
4 - ecium €cTh
HapymIeHHs B

JAHHBIX TOTPEeOUTEN



Howmep
IEUCTBUSA

cjleayromero

POI0HKEHUE TaOIUIhI 1

No neiictBus (xoxa,

;5
HapyLICHUI HET

eCciu

1 5 6 7 8 9
oToka pabor)
HaumeHoBaHue Omneparop Omneparop
2 APM PUIBIT APM PLIBIT APM PUIBII
COE Hentpa Lentpa
3anoJyiHEeHHe
®opmupoBaHue
3ampoca ¢
cooOmmenns 00
HanmenoBanue npukperuienneM Hamnpasienune oTKase
T B
IeHCcTBUSA K bopmMe MTOKyMeHTa [Monmyuenue
ciuyre, B
3 (npouecca, 3ampoca yAOCTOBEepeHHOTO Permcrparus yery nmoTpeduTeneM
CBS3H
MpOIEenypHl, HEOOXOAUMBIX  (MOIMHUCAHHOTO)  JTOKyMEHTa pe3yibTaTa
HMEIOITUMUCS
omepanru) U HX JOKYMEHTOB OUII B APM HADVICH AN yCIyTu
OIUCaHuE u PIIIDBIT Py
B JOKYMEHTAaX
YAOCTOBCPEHHE HOTpeOuTEIS
SUIT
dopma 3aBeplLeHUs
p P OtobpaxxeHune Peructpanus
(maumHEBIEC, ®dopmupoBaHue
YBEJIOMJICHHS 3ampoca ¢ ®opmupoBanue
JTOKYMEHT, Mapurpytuzamnus pe3ynbpTaTa
4 00 ycnemrHoM MIPUCBOCHUEM MOTHUBUPOBAHHOTO
OpraHM3alnoOHHO— 3amnpoca ycunyra - -
(hopmupoBaHnu HOMEpa OTKa3a
pacropsiuTenbHOe YBEIIOMIICHHS
3arpoca 3asBIICHUIO
pemeHue)
5
5 Cpoxu ucnoigHeHuss 1 MuHyTa 1 MunyTa 1 MunyTa - pabounx
THEH
8 — ecnm ecTh
HapyueHus; 9
Howmep caenyromero Py
6 - - — ecllu - -
neficTBuA .
HapyIIeHuH
HET
Tabmma 2. Omacarwe petictBuit COE gepes 11011
Ne NeWCcTBUS
1 (xona, nmotoka 1 2 3 4
pabor)
HaumenoBanue
2 [Totpeburens 1211 [HotpebuTens 1211
COE
dopMupyer dopMupyer
pMupy Bribupaer yciyry pMUPY
cooOIIeHnE 0 cooOIenue 00
HaumeHnoBaHUE dbopmupyeT
. (npouecca ABTOpU3yeTCS OTKaze B CBS3H LamHBe  3ampoca OTKa3e, B CBSI3H
efcTBUA ,
3 A p Ha [I0I1 no UNH ¢ AMEIOIIUMHUCS P c HMEIUMUCS
MIPOIIETyPhI, OTIEPAIINH) H BBEIOOpOM
1 TIapOoJTIo HapyUIeHHUSIMHU HapyUICHUSIMU
HX OMHCAHHE nmoTpeOuTeNs
B JaHHBIX B TaHHBIX
OUIT
moTpeOuTENs notpeduterns DLIT
dopmMupoBaHUE dopmupoBaHue
dopma 3aBepmeHust OToOpaxeHue coo0meHus 00 coolmmeHns 00
(nauHsbIC, JIOKYMEHT, YBEIOMJICHUS OTKa3ze B oTKa3e B



4 opranuzalMOHHO— 00 YCIEIHOM 3anpamnBacMon MapuipyTusanust  3amnpamiBaeMon
pacropsiIuTeNbHOE (hopMHPOBaHMH  3JIEKTPOHHOH 3ampoca 3JICKTPOHHOH
pemeHme) 3amnpoca roCyAapCTBEHHOU rocyAapCTBEHHOU

yciyre yciyre

5 Cpoxu UCHOTHEHUS 1 muHyTa 30 cexyHa 1,5 MUHYTBI 1,5 MUHYTBI

2 — ecnu ecThb
HapyLIeHUS B 4 - ecaum ecTh
JaHHBIX HapyIICHUS B
6 Howmep cIenyomero norpedurens; 3 — JaHHBIX
JeUCTBHS ecinu norpebuTens;
aBTOpU3al U 5 - ecnu
npommia HapyUIeHUH HeT
YCIICIITHO
IPOJIOHKCHUE TAOTHITHI 2
Ne .
| N meticTeus (xoma, mortoka 5 6 7 8
pabor)
2 HawumenoBanue COE [Torpebutens APM PIIBIT APM PIIDIT APM PIISII
YnocrosepeHue dopMupoBaHue
(moxgmucaHme) COO0ImeHNs 00
. Ilonyuenue
HanmMmenoBanue nericteus mocpenctsom  OLIIT OTKa3ze B CBSI3H
Perucrpanus norpebuTeneM
3 (mpomecca, MPOUEayPHI, TOTPEOUTEIS u c UMEIOIIUMHUCS
JOKyMEHTa pe3ynbTaTa
oTiepallii) U UX ONMCaHue HaIlpaBJICHUE HapyLWEeHUsIMHU B VI
3anpoca B APM JTOKYMEHTax ye
PIIOII norpeduTens
Perucrpauus
dopma 3aBepIICHUS
3anmpoca ¢  dopMmupoBaHHe OrtobpaxeHnue
(maunHbIE, IOKyMeHT, MapmpyTu3anus
4 IMPUCBOCHUEM MOTUBHUPOBAHHOTO BBIXOOHOTO
OpraHM3aIHOHHO— 3ampoca
HOMEpa OTKaza JIOKyMEHTa
pactopsaUTeNbHOE PEIICHUE)
3as1BJICHHIO
C 5 6
5 poxH 1 muHyTa 1 munyTa - . pabotux
HCITIOJTHCHUSA JOHEN
7 - eciu
€CTh HapyIICHHS
HowMmep B TaHHBIX
6 cnenyiomero - notpeduTens; 8 - -
JIEHUCTBUS - ecnu
HapyleHui
HET

[Ipunoxenue 2 K Permamenty

BJICKTpOHHOﬁ FocyﬂapCTBeHHOﬁ yCciayru

«Brermaua CIIpaBOK B NCHCUOHHBIC boHBI,

OaHkH JIRID:| paclnopAXECHUC BKJIagaMHu

HECOBEPUIEHHOJIETHHUX neTen,

B TEPPUTOpPHUAIBHEIE nmoapasaeleHus

KoMmMurera

JOPOXHOM

MNOJNHUIIUHU



MuuucrepcrBa BHYTPEHHUX aedn
Pecnybnuku Kaszaxcran JUIT St obopMiIeHHUS
HAcJIe/ICTBA HECOBEPIICHHOJIETHUM AETAM
Huarpamma Ne 1 GyHKIIMOHAITBHOrO B3aMMOICHCTBHSA IPU OKa3aHUH
3JICKTPOHI-IOf;I rocy,uapcmemloifl YCIIyTH 9€pE3 I_ICHTP
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HMuarpamMma Ne 2 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHU
3IIEKTPOHHOM rocyAapCcTBeHHOM yciayrH depe3 1011
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

= HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

el 0

[Ipunoxenue 3 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Bpropaua CIIpaBOK B IMEHCUOHHBIE boHbI,
0aHKHU g pacnopsikKeHHue BKJIaJaMHu
HECOBEPUIEHHONETHHUX NETEH,
B TEPPUTOPHUATBbHBIC NoApa3geNeHus
KomMurera JOPOXHOW NOJUIHUU
MunucrtepcTBa BHYTPEHHHUX nen
Pecnybnuku Kazaxcran JUIT St obopMIeHHUS

HacJacACTBa HCCOBCPIICHHOJICTHUM ACTAM

OxpanHsIe (OpMEI 3adBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

bipereit sexap

FiokaT 3 aeKTpOHIRE YEIMET AyHeciHIe KypalIraH VHHKLTBHEIR HC
egov
,:[_G}L‘-'Z‘-J.I:HT COOPAMHMPOBAN CHCTEMOR ATeKTPOHHOTO MPAEBHTETIECTEA El: j.'!]'lfl.'l }C‘I.'H.i.
\ pMHp P p \

LaTa BEZaNH




Hauanpuuky oTnena oOpa3oBaHus

KoknekTuHckoOro panioHa
oT (®.1.0. 3agBuTeNASL)
anpec NPOXWBAHUA, trenedpon:
3asBiieHne

[Ipomy Bamero paspemeHuss CHATb NEHCUOHHBIE HAKOMJICHUSA B

HAKOTIUTEJIILHOM TEHCUOHHOM (oHJe (ma3Banue (QonHaa
yKa3bIBa€TCSl COIJIaCHO 3allMCH B CBHUJETENHCTBE O TMpaBe Ha HACIEJCTBO)
3a HecoBepiueHHoneTHuXx jaereit (O.M1.0.) B CBSI3U CO CMEPTHIO
Briaqunka (@.1.0) CBUJIETEIBCTBO O CMEPTH OT

roja (maTa BbIJauu CBUJIETENbCTBA) No

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T e H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE

PAEKTPOHABIK-IUQPJIBIK

KOJITAHOAMEH KOJI KOWBUIFAH JEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeneHue} (
YkaszarTs pPETruMoOH).
[ITpux-K0oa COACPKHUT AaHHBIE, MPEIOCTAaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
DT e€eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
PETHOH).



Biperefi menip
KioEaT 2 1eRKTpoHINE YRMeT AyHeciHIe KypRIIFaH VHHKLTEHBHA HOMeE]

egov

Joxvatent chopamposas cucremofi 318K TPOHROro NPAEHTETECTEL Bepitres xyui
data Beigawn

HaganesHuKy oTaena oOpa3zoBaHUs
KoknmekTuHCcKkOTrO palioHa
oT (®.1.0. 3agBuTENSA)
anpec NpOXKUBAHUS, trereoon:
3asBncHUC

[Ipomy Bamero paspemieHus Ha pacnopsikeHue (ycTymka MOpaB HU
0043aTeNbCTB, pacTopKeHue JIOTOBOPOB) BKJIAJlaMU B OaHke
(Ha3BaHUeE OaHKa) HECOBEPLIEHHOJIETHUX

JIETEN:

(ykazatp @D.M.O. pereir, ron poxiaeHus, No CBuUIETEIbLCTBA O POXICHUH,
netu crtapme 10 JeT pacnucheiBalOTCS, MHUIIYT CJIOBO — «COTJIACHBI»)
Ceenennst 00 otie (D.M.O., Ne ymocTtoBepeHUS JIUYHOCTH, KEM W
KoT1a BBIJIAHO)
Csenenuss o marepu (P.M.0O., Ne ynocToBepeHUs JIUYHOCTH, KEM
u Korjaa BBIJIaHO)

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | crateu 7 3PK ot 7 suBaps 2003 roga «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(pPOBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK >KYHeCl YChIHFAH JKOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs perumoH).
HITpux-KOoA CONEPKHUT AaHHBIC, MPEIOCTaBICHHbIE WH(POPMAIIMOHHONW CHCTEMOU «
Dn1eKTpOoOHHEBHH

aKMMaT» | MOJIMCAHHBIC ICKTPOHHO-IIU(POBOM MOJIUCHIO {yKa3aTh MMOAPA3ACIICHUE

} (Y x a3arThs
PETHOoH).
Bipereit mexup
FioaaT 2 1ex TPOHIE YEIMeT scyfeciiIe syphlIraH VHHEKAIRHEIR HOMED
egov
Joxvaent chopampopan cuctesofi 36K TPOHHOrO MPABNTATLCTEA Bepiaren xyni

Jdata estaaun

HavanpHuky oTaena obpa3zoBaHus
KoknmekTuHckoOro panioHa
oT (®.1.0. 3agBuTEnSL)
ajgpec NpOXUBaHUS, reneponw:
3asBiicHUE

[Ipomy Bamero paspemeHuss Ha OCYILIECTBJICHUE CHEIKA B OTHOLICHUU
TPAHCIOPTHOTO  CPEJACTBA, NpPHUHAMJIEKAIIEro Ha IMpaBe COOCTBEHHOCTHU
HECOBEPILIECHHOJETHEMY (UM ) peOeHky (metsm):

Ochl KyKaT «DNEKTPOHIBIK KYXKAT KOHE AJIEKTPOHJIBIK HU(PIBIK KOJTaHOA Typasib»

2003 XK Bl 1 F BI 7
kaHTtapaarel N 370-11 KP3 7-0a0ObinbiH 1-TapMarbiHa COMKEC Kara3 TaChIFBIIITAFbI
KYXarTkKa T € H

Jauubiii qokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHOU IU(POBON MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XKyHeci YCBhIHFaH >KOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKMMaT» ¥ TIOJIITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOAMUCKHIO0 {yKa3aTh MOApa3/IeICHNe
} (Y x a3arThs
PETHOoH).

BrexomHas GopMa moJIoKUTENHHOro oTBeTa «CIpaBKa» Ha 3JIEKTPOHHYIO
T'OCYAapPCTBEHHYIO YCIYTY

Biperefi senp

KAt 21eKTpOHIME, YRIMeT FyfeciiIe KypEIIFiE VHHKLTEHEA HO
egov
Joxvaent chopaniporay cuctemofi 3 78KTPoHHOT O NTPABKTATLCTRA Bepiaren xyui
Aata Esaasn
HaumenoBaunue HAaKOIMUTCIBHOTO

MEHCUOHHOTO oHAA

Otnen o6Opa3oBanus KokmekTtuHckoro paiiona paspemaer (D.M.0.
3asABUTENIA) , roga poxjaeHus, (yIOCTOBEpPEHHE
JUYHOCTU Ne OT roja, BBIJAHO ), 3aKOHHOMY(BIM)
npeacTaBuTeNO(siM)  (poauTensM  (POAMTEN0), ONEKYHY WM IOMNEYUTEINIO,

NaTPOHATHOMY  BOCIHTATEN0 ©  JPYTHM  3aMCHSIONIUM WX  JIMIAM)
HECOBEPIIEHHOJIETHETO (®.U.0. pebenka, roja

pOXIEHHUs),  TMOJYy4YUThb  HAcJeJyeMble  TEeHCUOHHBIE  HAKOMJICHUS B
(HaMMEHOBaHME HAKOMUTEIBHOTO TEHCUOHHOTO (OoHIa),

C MIMPUYHUTAIOIINUMCSA MHBCCTULHHWOHHBIM HOXOIO0M, IIEHE U WHBIMU IMOCTYINICHUAMU
B COOTBCTCTBHMU C 3aKOHOHATCILCTBOM, COIIACHO CBHUIACTCIBCTBY O IIPaBC

Ha HACJEICTBO MO 3aKOHY/3aBEIIaHUI0 OT rojia, BBIIAHHOTO
HOTapuycoM (ToCcyJapCTBeHHAs JHUIeH3Us Ne oT
roga, BbplOaHA ), B cBa3um co cmepthio Briuaguuka (D.U.O.
HacjaeaoaaTeNs), (CBUIETEIBCTBO O CMEPTH OT
roja, Ne ).

HavanpHuk otTaena oOpa3oBaHUS (®.1.0.)

KoknekTrHCcKoro paitoHa
CnpaBka paeilicTBuUTeNbHa B TeueHue 1 (0aHOTrO) Mecsima cO JHS
BBIJIAYH.
Ochl KyKaT «IJIEKTPOHBIK KYKAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypasbDy
2003 ) Bl 1 F BI 7



kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H

Janusiii fokymeHT corsiacHo nmyHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTepal KaMTHUIbl {yKa3zaTh mojapaszaeneHue} (
YkaszarThs pPEeETruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOHN «
DT €eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkaszarThs
PETHOH).

Bexomnas ¢opMa moJI0KHUTEIHHOTO OTBeTa «CIIpaBKay
Ha JJIEKTPOHHYIO T'OCYJApCTBEHHYIO YCIYTY

Bipereit senip
KioEaT 2 1eRKTpOHINE YEIMeT AyHeciHIe 5ypRIraH VHHELTSHBIA HOME]
egov
Joxyatent chopantponan cucresofi 3 1eETPONEOT0 MPAENTATLCTEL Bepitres uyui
Jata Exigasm
HauMeHnoBanue Oanka
Otnen oOpa3oBanus KokmekTtuHckoro paiiona paspemaer (D.H.0.
3aSIBI/ITCJISI) ) roaga POXKIACHUA,
(ynoctoBepenue Ju4YHOCTH No OT roja, BBIJAHO

), 3akOHHOMY(BIM) TMpeacTaBUTeNIO(sM) (poauTenu (POIUTEINH),
omekyHy(aM) WIM TONEYUTENI0, NAaTPOHATHOMY BOCIHUTATENI0 | JAPyTUM

3aMEHSIONIMM WX  JIUIl[aM)  HECOBEpIIEHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebenka, rojaa

POXKIICHUS), PACIOPSIUTHCS BKJIaJaMUd HECOBEPIICHHOJIETHETO0 pebeHKa (IeTeil)
(HaumMeHoBaHMEe ©OaHKa), C MPUYUTAIOMIUMUCST




WHBECTUIIMOHHBIM JIOXOAOM, MEHEHM W HMHBIMH MOCTYILUICHUSAMU B COOTBETCTBHH
C 3aKOHOJIaTEJILCTBOM.
HauvanpHuk otraena oOpa3oBaHHSA (®.1.0.)
KokmnekTuHckoro paiioHa
CnpaBka peiicTBuTenbHa B TedueHue 1 (0QHOro) Mecsima cO AHS

BBIJIAYH.
Ochbl KyxKaT «IJIEKTPOHJBIK KY>KAT dKOHE AIEKTPOHIBIK MU(PPIIBIK KOJITaHOA Typaibh»
2003 X Bl J1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KYXarTka T € H

Hanubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 €KTPpPOHHOM

JOKYMEHTE M 3JEKTPOHHOM LM(PPOBOH MNOANKMCH» pPaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHTEIIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
SAEKTPOHAB K- U} PITBK

KONTaHOAMEH KOJ KOWBLIFaH JEPEKTEepll KaMTHABI {yKa3aTh MmojpasaeiicHue} (
YkazartThs permoH).
[ITpux-koA CONEPKUT JTaHHBIC, MPEAOCTaBICHHbIE HUH()OPMAIIMOHHON CHUCTEMOHN «
DO e€eKTpOHHBH H

aKMMaT» | TOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHAC
} (Y xas3arThs
PErHoH).

Brxoanas (opMa NON0XHUTENHHOTO 0TBETa «CIpaBKay
Ha 3JIEKTPOHHYIO T'OCYAapPCTBEHHYIO YCIYTy

Bipereit meuip

K3ioEat 218K TpOHIME YEIMeT #oyfieciHIe iypelIral VHHKLTRHBER HOM
egov
Joxvaent chopampora cHcTexofl 372K TPOHNOro NPAEHTETRCTEL Bepiaren xyul
Aata Enigasn
HaumenoBanue TCPPUTOPHAIBHOTI O
NOoOApa3ncileHUH KomMurera

JTOPOXHOIM NONUNUU



MunucrtepctBa BHYTPEHHUX nen
Pecnybonuku KaszaxcraHn

Otnen oOpazoBanus KokmekTuHCKOro pailoHa, JeicTByrOmUil B
HHTEpEecax HECOBEPIICHHOJIETHErO(-€e, -UX)

paspermaer Ha

TPAHCIIOPTHOTO CPEACTBA

HavanbHuk oTaena oOpa3oBaHUS (®.1.0.)
KoxkmnexTnHckoro panoHa
CnpaBka paeiicTBuUTenbHa B TedueHue 1 (0QHOTrO) Mecsia cO JHS

BBIJAYH.
Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PIIBIK KOJITaHOA TypasbDy
2003 X Bl J1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubriii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON Iu(POBON MOANUCH» PAaBHO3HAYCH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DNCEKTPOHAB K- U} PITBK
KOJITaHOAMEH KOJI KOWBUIFAH JIEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarThs PETrMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHUCTEMOHN «
Dn1eKTpOoOHHEBHH
aKMuMaT» Y MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3/Ie/ICHHE
} (Y x a3arThs
PETHOH).
Il pumMeyaHnue:

YBenomneHus MOCTaBIsAIOTCS 110 MepEe U3MEHEHHS CTAaTyCca HCIIOTHEHHUS 3asBICHHS
Jaub0 B caydae NpoJJIeHHS CPOKa OKa3aHHUS YCJIyru. [Ipou3BojibHAas CTPOKa ¢ TEKCTOM
VBEAOMJICHHS OTPaXKaeTcs B paszzesie « YBeIOMICHHS» B THIHOM KAaOHHETe Ha MOPTAJIe
«2JTEKTPOHHOTO IpaBUTEIbCTBAY.



BrixonHasg ¢popma oTpHIIATEIBEHOTO OTBETa MPEAOCTaBIAETCS B MPOU3BOJBHOH
(popme B BHJI€ THChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.

[Ipunoxenue 4 K Permamenty
PIEKTPOHHOM rocyJapCTBEHHOU yCAyTH
«Bproaua CIpaBOK B NEHCUOHHBIEC boHIHI,
0aHKU gt pacmnopsKeHue BKJIaJaMHu
HECOBEPUWEHHOIETHHUX neTen,
B TEPPUTOPHUATbHBIE nojapa3aeaeHus
Komurera JTOPOXHOU NONHUIUU
MunucrtepcrtBa BHYTPEHHUX e
Pecnybnuku Kazaxcran g obopMiIeHHUS

HacCJICACTBA HCCOBCPIICHHOJICTHUM ACTAM»

dopma aHKETHI IJI4 ONpeeIeHN oKa3aTeei
3JIEKTPOHHO# roCyJapCTBEHHOM YCIIYTH: «Ka9eCTBO» H «XOCTYIIHOCTE)

«Bplgaya crnpaBoK B TMEHCUOHHBIE (POHABI, OAHKHA AJISI PACHOPSKEHUsI BKJIaJaMU
HECOBEPILICHHOJIETHUX [JETeH, B TEeppUTOpHalbHBIE mnoApasaencHus Komurera
JOpOKHOW monuiuu MuHucrepcTBa BHYyTpeHHHX Jen Pecnyonuku Kazaxcran
JUIS obopmiIeHUs HAaCJIECTBA HECOBEPIICHHOJIIETHUM NETAM»
(HaMMEHOBaHUE YCIIYTH)

1. YnoBinerBopeHsl iu Bbl kKaueCcTBOM Ipolecca U pe3ysbTaTOM OKa3aHUs

AIEKTPOHHOU rocy1apcTBEHHOU yCIYyTH ?
1) H ¢ YAOBIETBOPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YposnerBopensl Ju Bpl kauecTBOM HMHGOpPMAUU O MOPSAKE OKazaHUS
JIIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) H ¢ YAOBIETBOpPECH,;
2) YAaCTHUYHO YyIOBJIETBOPEH;

3) yIOBIETBOPEH.
YTBEepxKaAECH NOCTAHOBIEHUEM
akuMmara KoknmekTuHCKOTO palioHa

oT 24 nexabps 2012 roma Ne 417

PernaMeHT 3JIEKTPOHHOM rOCyAapCTBEHHOM YCIIyTH
«ITocTaHOBKA Ha YI€T M 0YEPEAHOCTD I'PAXKIAH, HYXKIAIOMIUXCS B XKILIHINE



W3 TOCYAAapCTBEHHOTO JKIIMITHOTO (POH/IA WM KHJININE, apEHAOBAaHHOM
MECTHBIM HCIIOJIHUTEIIGHBIM OPTaHOM B YACTHOM KIJIMITHOM (hOHZIE)

1. O0mue moyoXeHus

1. DnexTpoHHas rocynapcrTBeHHas yciayra «llocrtaHoBKa Ha y4eT U 04epEeIHOCTh
IPaXJaH, HYKJIAIOUIUXCS B KUJIUIIE U3 TOCYIapCTBEHHOTO >KWJIMIIHOIO (OHa WU
KWINILE, APEHI0BAHHOM MECTHBIM MCIOJHUTEIBHBIM OPTaHOM B YACTHOM JKUJIUIITHOM
Gonne» (masee - yciayra) OKas3blBaeTCsl IOCyAapCTBEHHBIM YyupexkaeHueM «Otaen
KUJHUIIHO-KOMMYHAQJIBHOTO  XO35IMCTBAa, MACCaXXUPCKOrO  TPaHCIOpPTa H
aBTOMOOMIIbHBIX Jopor KokmekTuHCkoro pailoHa» (nanee — yclyrojgareib) Ha
aNbTEPHATUBHOW OCHOBE Yepe3 LEHTPbl 00cTyKuBaHUs HaceneHus (nanee — LlenTp), a
TaK)Ke uepe3 BeO-MOpTal «IJIEKTPOHHOIO IPaBUTEIbCTBa»: Www.e.gov.kz.

2. Ycayra oka3blBaeTCsi HA OCHOBAHHUM CTaHJIapTa roCyJAapCTBEHHOM YCIYTH «
[locraHoBKa Ha y4eT M OYEPEOHOCTb TIpa)xJaH, HYXJAIOIUXCS B JKUIWILE W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM >KUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJIHUTENbHBIM OPraHOM B YAaCTHOM JKUJUIIHOM (OHAE», YTBEPKIACHHOTO
noctanoBieHueM IIpaBurenbctBa Pecniyonuku Kazaxcran ot 8 ¢geBpans 2010 roma Ne
76 «O0 yTBEepKACHUM CTaHAApTa rocydapcTBeHHOMN ycnyru «llocTtaHoBKa Ha y4der u
OUYEPEAHOCTh TPAXAAH, HYKIAIOIIKUXCS B XKUIMILE U3 TOCYIapCTBEHHOIO KMIIUIITHOTO
(doHIA WK KUJTUIIE, APEHJOBAHHOM MECTHBIM MCIIOJIHUTEIbHBIM OPraHOM B YaCTHOM

KUITUIIHOM boume» (nanee - Cranpapr).
3. CreneHp aBTOMaTH3AllUM YCIYTU: YACTUYHO aBTOMATU3MpOBaHHAas (yciyra,
coaepxamnjas Meaua - Pa3pbBIBHI).
4. Bupg oxka3zaHus  yclyru: TpaH3aKUHUOHHAas.

5. IloHATHSA W COKpAIIEHMS, UCHOJB3yEMBIE B HACTOSIIEM pPErJIAMEHTE
AIEKTPOHHON TrocyaapcTBeHHON yciayru «llocraHoBka Ha ydeT U OuYEpEeIHOCTb
IpaXJaH, HYKJIAIOUIMXCS B KUJIUIIE U3 FOCYIapCTBEHHOTO >KWJIMIIHOIO (OHIA WU
KUIINLIE, apEHI0BAaHHOM MECTHBIM HMCIOJHUTEIBHBIM OPTaHOM B YaCTHOM KHJIUITHOM
bouge» (manee - PermamMenrt):

1) APM - aBTomaruzmpoBaHHOe pabodee MecCToO;
2) unpopmarmonHas cucrema (nanee — UC) — cucrema, npegHasHaueHHas IS
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, MEpelayd U MPeaOoCTaBICHUs
uHpopmManuu C  NPUMEHEHHMEM  aNNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NPOTPaMMHBIA KOMIUIEKC, MpeAHa3HAUYEHHBIM JUIsl aBTOMAaTU3alluu
HOTApUAJIbHOUN AESATENBHOCTH U B3aUMOJICUCTBUS OPTraHOB FOCTUIMU U HOTAPUAIbHBIX
o a 1 a T ;



4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) uHaMBHUyaNbHBIA UIeHTU(DUKAIMOHHBI HOMep (nanee — UMH) — yHukanbHbIN
HOMED, (hopMUPYEMBIH Il (PU3MUECKOTO JIUIla, B TOM YHUCJE, WHIWBHUIYATbHOTO
OpeINpUHUMATENs, OCYIIECTBISIONIEr0 JESITENbHOCTh B BHUJE JIMYHOIO
NpeJNpPUHUMATENbCTRBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JMaHHBIX «DU3HMYECKHUE JHUIIAN;
7) COE - cTpyKTypHO-QYHKIMOHAJIbHBIE €IUHUIIBI;
8) Meamna-pa3phiB — uepeoBaHue OyMa)KHOTO M SJIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoOliecce OKa3aHUs YCIyr, Korja HeoOXoJUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxxHYIO Uin Hao0o0poT;
9) nonw3oBaTenb — cyOBEKT, oOpalaronmics K "HQOPMALIMOHHON CUCTEME 32
MOJIyYCHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpCOB U
NONb3YWIUMUCH UMU ;
10) TpaH3akuMOHHAs yciIyra — yciyra 1o HpeJoCTaBIECHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMALMOHHBIX PECypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopManmer Cc  OPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
11) norpeburensy — Guznueckoe U0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAS
rocyriapcTBeHHas yciayra;
12) uadopmanonHas cuctemMa eHTpoB o0CIy ) kuBanus HaceneHus (naiee — UC
LHOH) — undopmarmonHas cuctema, IpeHa3Ha4eHHAs JJI1 aBTOMATHU3al[uu IIpoliecca
IPEIOCTABICHUSI YCIAYT HACENCHUIO ((PU3MYECKMM M IOPUIUYECKUM JIUIaM) Yepes
HEeHTphl 00cnyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
13) 251eKTpOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(MOpMAIIUs IPe/ICTaBlIeHa B
ANEKTpOHHO-IIUPpoBOK  PopmMe U  yaocTtoBepeHa mocpenctsom  OIIII;
14) »snekTpoHHasi rocyaapCTBEHHas yciyra — roCyJlapCTBEHHas YCIyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;
15) snextponHas mudposas noanuck (mamee — DIIII) — HabOp ATEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPAKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CONEepXKaHUS;
16) 1103 «3JIEKTPOHHOTO TpaBUTeNbCcTBa» (nanee — LIDIT) — nundpopmarmonnas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM  «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbIi 1LTI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NoJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS IS
WHTETpAl WH(POPMAIMOHHBIX CHCTEM <«OJICKTPOHHOTO aKMMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
18) BeO-mopTan «3IAEKTPOHHOTO TpaBuUTenbcTBa» (manee — I[IOIl) —



uHpOpMalLlMOHHAs cUCTEMa, MPECTABISIIONIAasi COOON eAMHOE OKHO JOCTYyINa KO Bcei
KOHCOJMANPOBAHHON MpPaBUTENbCTBEHHON HH(OpMalMK, BKJIHOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIyTaM.

2. ITopsAnok ACATEIIHLHOCTH YCIIyTOAaTeNs IO OKa3aHUIO YCIIYTH

6. IlomaroBsie neiicTBUS W pelieHUs yciayroaartens (guarpamma Ne 1
(GYHKIMOHAIBHOTO B3aWMMOAEHCTBUSI TPU OKA3aHUU YCIYTd) NPUBEIACHBI B

IMPUIIOKEHUU 2 K HAaCTOSLIEMY Pernamenrty:
1) mpouiecc 1 — BBOj corpyanukom ycayrogatens B APM PUIDIT MWH u napons (
npouecc aBTOPHU3ALUHU) TSt OKa3aHUs yCAYyTH;

2) mporiecc 2 — BBHIOOP COTPYJIHHMKOM YCIyTroJaTessi yCIyrHu, YKa3aHHOW B
HacTosmmeM Pernmamente, BBIBOJ Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYyTH U
BBO/I COTPYJIHUKOM ycayrojaaTens JAHHBIX MoTpeOuTeNs;

3) nponecc 3 — HampaBienue 3ampoca yepe3 LLIDIT B I'BJ] ®JI o nanHbIX
noTpeodOutTe s ;

4) ycnoBue 1 — mpoBepka Hanuyus JaHHBIX noTpedutens B I'BJ[ DJI;

5) npouecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHUS TaHHBIX
B CBSI3M C OTCYTCTBHEeM  jJaHHbIX mnorpebutens B [BJ @JI;

6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yCiayroaaresns (opMel 3arpoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKaHHMPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX TOTpeOuTeNeM, NpUKpeIUieHne ux K (Qopme 3ampoca u
ynoctoBeperue mocpeactsom LIl 3amomnerHo (opmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCIYyIH;

7) mporecc 6 — perucTpauusi 3IEKTPOHHOTO nokymeHTa B APM PHIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
MPUJIOKEHHBIX IOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHMSIM JJIsl OKa3aHUS
y ¢ 1y T u ;
9) nporuecc 7 - popMupoBaHue cooOIICHUST 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3M C HUMEIOIUMHUCSA HApPYMIEHUSIMH B  JOKyMEHTax MOTpeOuTens;

10) nponecc 8 — nmosiyueHue nNoTpedouTesieM pe3yibTaTa yeiayru (yBelOMJICHUE B
dbopme IIEKTpOHHOTO MOKyMeHTa), copmupoBanHor APM PIIDSII. DnexTpoHHBIM
IOoKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomodeHHOro Jnuila
ycayroagarTtedns.

7. IlomaroBele AECTBUS U peleHus ycayroaatens yepe3 Llentp (nuarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B
NPUIIOKEHUU 2 K HAaCTOAIEMY Pernamenry:

1) npouecc 1 - BBox onepatopa Llentpa B APM UC IIOH noruna u mapons (
npouecc aBTOpU3AIUU) st OKa3aHUs yCIYyTH;



2) mporuecc 2 - BeIOOp omeparopoM LleHTpa yciayru, ykazaHHOW B HaCTOAIIEM
PermamenTte, BbIBOJ Ha 3KpaH (GOpMbI 3ampoca s OKa3aHUs YCIYTd M BBOJ
onepatopoM lleHTpa nmaHHBIX TOTpeOUTENs, a TaKXKe JAHHBIX IO JOBEPEHHOCTHU
IpeCcTaBUTENs MOTpeOUTeENs (MpU HOTAPUATILHO YJIOCTOBEPEHHON JOBEPEHHOCTH, MPU
MHOM YJOCTOBEPEHUH JOBEPEHHOCTH - INAHHBIE JOBEPEHHOCTU HE 3aIOIHSIOTCH);

3) mporecc 3 - Hampaienue 3arnpoca depe3 LIDII B I'bJ] ®JI o manHBIX
notpeburens, a takxke B EHUWC - 0 naHHBIX [OBEPEHHOCTH MpPEICTABUTENS
noTrTpeoOuUuTEnA;

4) ycnoBue 1 - mpoBepka Hanuuus AaHHbIX notpedutens B I'BJl ®JI, naHHbIX
JTOBEPEHHOCTH B EHUC;

5) nporecc 4 - GopMUPOBAHUE COOOIIECHUS O HEBO3MOXHOCTH MOTYUYCHHS JaHHBIX
B CBSI3U C OTCyTCTBUEM JaHHbIX notpedutens B ['BJ] ®JI, naHHBIX TOBEpPEHHOCTH B
E H N C

6) nporecc 5 - 3anonHeHue onepatopoM LlenTpa Gpopmel 3ampoca B 4acTH OTMETKHU
0 HaJUYUM JOKYMEHTOB B OyMmakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsom LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YCIYTH;

b

7) mpotiecc 6 - HapaBJIEHUE FIEKTPOHHOIO IOKYMEHTA (3arpoca noTpeOuTens),
yaoctoBepeHHoro (noanucannoro) JIIII oneparopa LlenTtpa uepes IIDIT B APM
P mr 5 II ;

8) mpouecc 7 - peructpamusi 3JeKTpoHHOro nokymenta B APM PIIDII;

9) ycnoBue 2 - mpoBepka (00OpaboTka) yciayrojateieM COOTBETCTBUS
PUIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, 1 OCHOBAHUSM
I TS OKa3zaHUS yCcCaAyru;

10) miporiecc 8 - popMupoBaHue COOOIIEHUS 00 OTKa3e B 3alpalImBaeMon yCIyre B
CBA3M C HMECIONIMMHUCA HApPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;

11) npouecc 9 - nonydyenue norpeduresem yepes oneparopa Llenrpa pesynbraTa
yciyrd (yBeaoMiieHue B (hopme 3JIeKTPOHHOr0 JOKYMEHTa), cpopMupoBanHoro APM
P mr 5 II

8. IlomaroBslie neficTBus U pemieHus ycayronaarens yepes3 [I9I1 (muarpamma Ne 3
(YHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry:

1) motpedurens ocymecTBisieT peructpanuio Ha [13I1 ¢ nomomkio MWH u naposns
(ocymiecTBisieTcss ISl HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);

2) nporecc 1 - BBog notpedbutenem MNH u mapons (mporecc aBTopu3anuu) Ha
JIRCHI IUJL S MNONYYECHUS YyCIYTH;

3) ycnoBue | - npoBepka Ha I1911 nogIMHHOCTH TaHHBIX O 3apETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;



4) nporiecc 2 - popmupoBanue [1911 coobmennst 06 oTkaze B aBTOPU3ALMH B CBS3H
c UMEIOIUMHUCS HapyUIeHUSIMHU B JaHHBIX norpedurens,
5) npomecc 3 - BBIOOp MOTPEOUTENEM YCIYyTHd, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUsl YCIYTd U 3arOoJHEHUE
notpeduteneM (opmbl (BBOA AAHHBIX) C Y4ETOM €€ CTPYKTYpPhl M (POPMATHBIX
TpeOOBaHUM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
3JIEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKTe 11 CraHnmapra, a TakXke BBIOOD
noTpedbuTeneM peructpanroHHoro cuuerenbcTtBa Ol nns ymocroBepenust (
NONMNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - mpoBepka Ha IIDII cpoka neicTBUS pEerucTparioOHHOTO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CINHMCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAITMOHHBIX
nanueix (mexnay WHWH, ykazamneiM B 3ampoce, u HWHWH, yka3zanHeiM B
PETUCTPALIUOHHOM CBUJIETEIBCTBE OLII);
7) npotiecc 4 - popmupoBaHue cooOiIeHus: 00 OTKa3e B 3aMpaliuBacMoil yciyre B
CBA3U C HETNOATBEPKACHUEM NOJUIMHHOCTHU OUII norpeduTens;
8) mpouecc 5 - yIoCTOBEpEHHUE 3arpoca sl OKazaHus yciayru nocpenctsom DI
NOTpeOUTENS U HaMpaBlIeHUE 3IEKTPOHHOTO JOKyMeHTa (3ampoca) yepes IO11 8 APM
PHIDII TS o0paboTKH yCIyTroaaTeneM;
9) mpomecc 6 - peructpaius 3IEKTPOHHOTO JokymeHTa B APM PIIDII;
10) ycmoBue 3 - mpoBepka (00paboTka) ycCIyrogatesieM COOTBETCTBUS
MPUIOKEHHBIX TOTPEOUTENEM TIOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, 1 OCHOBAHUSIM
I TS OKa3aHUSH yCIyTHu,;
11) nportecc 7 - popmupoBaHue cooOIIeHHsI 00 0OTKa3€e B 3alpalluBacMoOM yciayre B
CBSI3M C HMEKIIUMHUCA HApyLWIEHUSIMU B  JOKYMEHTax MOTpeOuTens;
12) mporecc 8 - moixydeHue moTpeduTeneM pe3ysibrata yCiIyru (yBeIOMJICHUE B
dbopme 2JIEKTPOHHOTO JOKyMeHTa), copmupoBanHori APM PIHIDII. DnexkTpoHHBIN
TOKyMEHT ¢opmupyercs ¢ ucnoiab3oBanuem DIl ymomHomoueHHOTO nHIlA
yciunyromgartTeduas.

9. DkpanHble (QOpMBI 3alOJIHEHUS 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
IIPE0CTaBIISIEMbIE TTOTPEOUTEIIO B Clydae MOydeHus yciayru nocpenactsom [1911,
OpUBEJEHBl Ha MOpTajle «IJIEKTPOHHOTO MPaBUTEIbCTBA» WWWw.e.gov.kz.

10. Crioco0 mpoBepKH MmojydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
I[IDI1 B pasnmene «HcrTopus monaydeHHs YCIyr», a TakKe IpU OOpalleHHH K
yCaAyromarel AU Heuntp.

11. Heobxoaumyto nHOpMalKi0 U KOHCYJIbTALMIO TI0 OKA3aHUIO 3JIEKTPOHHON
rOCy/IapCTBEHHON YCIYTH MOXHO MOy4uTh 1o Tenedony call-tientp [1311: 1414.



3. Ommcanne oopsaaka B3aHMMOJICHCTBHA B IIponeCcCe OKa3aHHUA yCIYIT'H

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayrogatens; oneparop Llentpa; IIO11; LIDIT; PIIISIT; APM PLIDIT; APM UC
IIOH; EHUC; I'b O JI.
13. TexcToBOE TaONMMYHOE OMMCAHKE MOCICAOBATESILHOCTH JACHCTBHH (TIpoIieayp,
¢bynkumii, onepauuniit) COE, ¢ ykazaHueM Cpoka BBIIOJHEHHUS KaKJIOro JIeHCTBUS,
NpUBEICHBI B NPUIT0XKEHUHU 1 K HACTOALIEMY Pernamenry.
14. JlmarpamMMbl, OTpa)KarollM€ B3aUMOCBSI3b MEXIY JOTHYECKOUN
NOCJEI0BAaTEIbHOCThIO JeMcTBUM (B mpouecce okasanus yciayru) CODE B
COOTBETCTBUU C HMX ONUCAHUAMH, MPHUBEICHBI B MNPUIOKEHUH 2 K HACTOAILIEMY
PermameHnrty
15. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKEH OBIThH
OpEeACTaBIEH pPe3yjbTaT OKa3aHUs YCIYyrd, B TOM YHUCJE, C YKa3aHUEM MpPaBUI
(hOpMaTHO-JIOTUYECKOTO KOHTPOJISI, BKIIOUast OPMBI yBEAOMIICHUMN, TTHCEM, YKa3aHbI B
NPUTOKEHUHU 3 K HacTosIEMY Pernamenry.
16. PesynbTaThl OKa3aHWs yCIYTd MOTPEOUTEIISIM U3MEPSIOTCS MOKA3aTeIsIMHU
Ka4ecTBa MU JIOCTYIHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOIECCY OKa3aHUS YCIYTH MOTPEOUTEISIMHU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKa;
2) coOmrofeHue 3aKOHHOCTH IIPU HMCIIOJHCHUM CIIY)KEOHOTO J0JIra;
3) KOHPUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
umHbOpPpMANHUH) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] UH(POPMALIHH);
5) IOCTYNHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus MH(GOpMaIUU U
pecypcoB).
18. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoa B MHTepHeT, Hanmnune MH y
notpebutesns, apropusanus [1311, Hamuuue y monszoBaremns D1III.

[Ipunoxenue 1 K Pernamenrty
BIEKTPOHHOU rOCyI1apCTBEHHOMU yCIyTru
«ITocTanoBka Ha YUET " OYEepEIHOCTH rpaxkJaH,
HYXIAWMUXCSA B KUTUIIE u3 roCy1apCTBEHHOTO
KUITUIIHOT O bonmga uiau KUIHUIIE,
AapEeHJOBAaHHOM MECTHBIM MCTOJHUTEIbHBIM

OpraHoOM B YaCTHOM >KHJIUIITHOM (DOHIEe»

Tabmma 1. Omacarwne peticteuit COE gepes yemyrogarens



Ne nelicTBUA, | 2
(xona, MOTOKa
pabor)
HaunmenoBanne COE  Ycayromatenb VYcenyronarens
HaumenoBanue
OEUCTBUSA Bri6op
(mpouecca ABTOpH3YCTCA fa COTPYJIHUKOM
II
P : APM PILIDIT wepes o PY
NpoUeaAypHl ciayrojartens
P YPEL, WWH u mapois yeny
omepanMu) W HX ycIayru
OTIHCaHUE
dopma  3aBeplLIEHUS
p P OtoOpaxeHne
(naHHBIE, Perucrpanus
YBEOMICHHUS
JOKYMEHT, 3ampoca B CcCHCTEME
yCIEenHOM
OpraHu3aluoOHHO— c MIPHCBOCHUEM
(dbopMHupoBaHUH
pacmopsauTenbHOe HOMeEpa 3asiBICHUIO
3ampoca
pemeHwue)
CpoKH UCTIOTTHEHUS 10 — 15 cexynn 10 cexynn
Homep cnenyromero
IEUCTBHUSA
POI0HKEHUE TaOIUIhI 1
Ne  neiictBus  (xo0na, 5 6
MOTOKa padoT)
HaumenoBanue COE VYcenyroparens APM PHIBIT
3amonHeHHE
HaumenoBanue dhopmbr 3ampoca
NeUCTBUS C
Perucrpanus
(nmpouecca, NPUKpEIUICHHEM
JOKyMEHTa B
npoue Bl CKaHUPOBAHHBIX
ponenypel, p APM PILLIAII
oTepamnun) " UX TOKYMEHTOB u
OTIHCaHHE YIOCTOBEpECHHEM
OUIT
dopma 3aBepILICHUS
P P Perucrtpanus
(nanubBIE,
3ampoca c
JOKYMEHT, MapmpyTtusanus
MPUCBOCHHUEM
OpTaHHU3aIIMOHHO— 3ampoca
HOMEDpa
pacrmopsauTeIbHOe
3asBIICHUIO
pelieHue)
CpoKH UCTIONHEHUS 10-15 cexyHn 1,5 MUHYTHI
7 - eciu
€CTb HapyLICHUS;
Howme CIEYIOIIETO
. P y 6 8 — ecnu
JACHUCTBUA .
HapymeHun

HET

3 4
VYenyrogarens I'bJ ®JI
HanpaBnenue dopMHupOBaHHE
3ampoca 0 COO0OmEeHUs 00
JaHHBIX OTCYTCTBHH
noTpeouTens TAHHBIX I'bJ]
B I'B/] ®JI DJI
dopmupoBaHue
Mapuipytuzanus
MOTHBHPOBAHHOTO
3ampoca
OTKa3a
1,5 MuUHYTHI 10 - 15 cexyHn
4 — ecau ecTh
HapyIICHUS;
5 - ecnu
HapylUICHUH HET
7 8
APM PHIBIT APM PHIBII
dopmupyer
cooOmeHue 00
OTKa3e B [lonyueHnue
CBSA3H c morpeburenem
HMEIIMUMHUCS pe3yabTaTa
HapyHIeHUIMHA yCIyTu
B JOKYMEHTax
TOTpeOUTEINS
DopMupoBaHUE
dopmupoBaHue
pe3ynbTaTa
MOTHUBHPOBAHHOTO
yCcInyru -
OTKa3a
YBEIIOMIICHUS
30 kaneHgapHBIX
1,5 MUHYTBI N Aap
TTHEH



Tabmmra 2. Omucaane geiictBuit COE gepes LlenTp

Ne IeHCcTBUA
1 (xona, motoka 1 2 3 4
pabor)
Oneparo
2 Hauvenosane COE  APMUCIOH  Oneparop lemtpa patop I'BJ[ ®JI, EHUC
SHTpa
dopmMupyeT
HaumenoBanue coobmeHue 0
N ABTOpU3yETCA
IeHCTBUS HEBO3MOXHOCTH
omeparop Bribupaer ycmyry HanmpaBienune
(npouecca, MOJIYYCHUsT  JIAHHBIX,
3 Heuntpa " ¢bopmupyert 3anpoca B ['BJI
NpOmEenypHI, B CBA3H c
P yP no JIOTUHY JaHHBIE 3a1Ipoca @JI, EHUC
omepanmuu) W HUX OTCYTCTBUEM
1 T1apoJIIo
OTIHCaHHE JaHHBH X
MOTpeOUTENS
dopma 3aBepuieHus Peructpanus
p P p Orobpaxenue
(naHHBIE, 3amnpoca B
YBEIOMIICHUS dopmupoBaHUE
JOKYMEHT, cucTeMe Mapmpytu3samnus
4 006 YCHEIIHOM MOTHBHUPOBAHHOTO
OpraHu3alHOHHO— MIPUCBOCHUEM 3ampoca
dbopMuUpOBaHUH OTKaza
pacmopsIuTEeIbHOE HOMEpa
3ampoca
pemeHwme) 3asIBIICHHIO
30 CEeKyH]
5 Cpoxu UCHIOTHEHUS 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
— 1 MunyTa
4 - ecam ecTh
HapyHIeHUS B
Howmep CIIEIYIOIETO Py
6 . 2 3 JAHHBIX TOTPEOUTENs -
JACHUCTBUA
; 5 — ecnu
HapyLIEHUI HET
MPOJIOHKEHUE TAOTUIIHI 2
Ne pgeiictBusa (Xona,
1 ( 5 6 7 8 9
oToKa paboT)
HaumenoBanue Omneparop Onepartop
2 APM PIIBII APM PHISII APM PHIBIIT
COE entpa Ientpa
3amosrHEHNE dopmMupoOBaHHE
3ampoca ¢ cooOuieHust 00
HaumeHnoBanue HanpaBnenue
. MPUKPETIEHUEM OoTKa3ze B
IerCcTBUSA JIOKYMEHTAa, [Tonmyuenue
K dbopme ycayre, B
(mpouecca, yAOoCTOBEepeHHOTo Perucrtparus norpeduTenem
3 3ampoca CBS3H c
npoueayphl, (moAnuCcaHHOTO)  AOKYMEHTa pe3yibTara
HEO0OXOJUMBIX AMEIOITUMHUCS
omepamuu) W WX OKVMEHTOB OUII B APM B YCIyTH
OIMCaHHE JOKY LIDIT 24
U yJOCTOBEpEHUE B JIOKYMEHTaxX
OUII HOTpeOuTEIs
dopma 3aBeplICHUs
P P OtobpaxxeHne Peructpanus
(naHHEBIE, ®dopmupoBanue
YBEIOMIICHUS 3ampoca ¢ ®opmupoBaHue
MOKYMECHT, Mapupytuzanus pe3ynbTara
4 00 yCIemHoM MIPUCBOCHUEM MOTHBHPOBAHHOTO
OpraHU3alHOHHO— 3arpoca ycuayra -
(hopmupoBaHuU HOMepa OTKa3a
pactopsAnTEIHHOE YBEIOMIICHHS
3ampoca 3as1BJICHUIO

pernieHue)



5 Cpoxu ucnonaenuss 30 cexkyHJ 1 MunyTa 1 MunyTa 30 CEKYH] 30
— 1 munyTa — 1 munyTa KaJeHJapHbIX
oHeH
8 — ecim ecTh
HapyLIeHUS;
Howmep cnepyromero
6 P AyIot - - 9 - ecnu - -
JIEUCTBHA .
HapymeHuH
HET

Tabmma 3. Omacarwe petictBuit COE gepes 1011
Ne JefcTBUSA

1 (xona, moroka 1 2 3 4
pabor)

HaumenoBanue
2 IToTpebuTens T1911 IToTpeGuTenn I1211
COE
dopMupyer Dopmupyer
HaumenoBanue pMupy Bribupaer ycmyry pMuPY
. cooluieHue 00 cooOlieHue 00
OeHCTBHUSA ¢dbopmupyer
(npomecca ABTOpH3yeTcs OTKaze B CBA3U LaHHBE  3ampoca OTKa3ze, B  CBA3HU

3 P ’ Ha [IOII mo MUH ¢ wumenmumucs P c HMEIOIUMUCS

npouenypsl, BBIOOpOM
1 T1apoJTio HapyUICHUSIMHU HapyUICHUSIMH

omepanun) u norpebuTeNs

B JAaHHBIX B JlaHHBIX
HX OIIMCAaHUE OUIT

moTpeduTeNs notpedurerns DLIT
dopmMma dopmupoBaHue dopMupoBaHUE
3aBEpIICHUS OroOpaxeHune cooOmeHus 00 cooOImeHus 00
(rauHBIE, yBEeIOMIICHUS OTKase B oTKa3se B

. Mapumpyruzanus .

4 TOKYMEHT, 00 YCIIEMTHOM 3alpalImBaeMoi samDOCE 3ampamuBaeMoOn
OpraHu3alMOHHO- dbopMupOBaHIHT 3JIEKTPOHHOH P 3JEKTPOHHOU
pacrnopsaauTenbHOe 3ampoca roCyAapCTBEHHON roCyAapCTBEHHOH
pelieHue) yciyre yciyre
Cpoxku 30 cexkyH -

5P yia 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTHI
WCIIOJIHEHUS 1 munyTa

2 — eciIum ecThb
4 - ecnm ecTh
HapyumIeHus B
HapyumeHus B
HowMmep JaHHBIX
JaHHBIX
6 cieayruero motpeburens; 3 — -
. notrpedurens; 5 —
JecTBHA ecnu
ecnu
aBTOpHU3aLus .
HapyIICHUH HET
HPOIILIA YCIEIIHO

IPOJOJKEHUE TaOIULBI 3
Ne IeHCcTBUA

1 (xona, MoToKa 5 6 7 8
pabor)

HanmenoBaHue

2 COE [orpeburenn APM PUIBIT APM PHIBII APM PHIBIT

HaumeHnoBaHue
. YnocroBepeHue dopMupoBaHue

JeHcTBUA

(11po . (moamucanue) COOO0IeHUS 00

I ecca,
pox nocpencreom  OUII oTKaze B cessn [lonydenue
3 noTpeduTens u Perucrpanus c uMeomuMucs 10Tpedurenem
HalpaBJIEHHE AOKYyMEHTA HapymeHUIMHA B



NpoUEeaAyPHI, 3anpoca B APM JOKYMEHTax pesyibTaTa
omeparnuu) n  ux PHISII rorpeduTens yCIyru
OTINCaHUe
)
opMa 3aBepuieHUS ( Peructpanus
NJaHHBIE,
3ampoca ¢ ®opMupoBaHHe OrobpaxeHnne
JOKYMEHT, MapupyTuzanus
4 MPUCBOCHUEM MOTHUBHUPOBAaHHOI'O BBIXOJTHOTO
OpraHu3alHoOHHO— 3arpoca
HOMEpa OTKaza JIOKyMEHTa
pacnopsaIuTeNnbHOE
3as1BJICHUIO
pereHme)
5 Cpoxu 30 cexyHm — 1 iy 30 cexymn 30 IfaJ'IeHL[apHI)IX
WCIIOJTHEHUS 1 muHyTa JTHer
7 - ecnu
€CTh HapyIlleHUs
Homep B JaHHBIX
6 cnepyromero - noTpeouTens; - -
JieficTBus 8 - ecnu
HapyuIeHHU M
HET
[Ipunoxenue K Permamenty
BHCKTpOHHOﬁ FocyllapCTBeHHOﬁ yCIayru
«IlocTanoBKa Ha yueT 51 OYCpECaAHOCTH rpaxnaas,
HYXAAaOOIUXCA B KUINOIC nu3 rocyaapCrBC€HHOIO
KHUINIOIHOTO (bOHI[a nin KHUINIIC, ApCHAOBAHHOM

MCCTHBIM UCITOJIHUTCIIbHBIM OPraHoOM B YaCTHOM KHUJIMIITHOM (1)OHI[€))

HMuarpamMma Ne 1 QpyHKOMOHATHHOTO B3aHMOCHCTBHA ITPH OKa3aHUHI
YCIIyTH 9epe3 YCIyTroAaTemns
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUHU
yciyru gepes LlenTp
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JuarpamMma Ne 3 QyHKOMOHATLHOTO B3aUMOICHCTBHA
pu okazaauu gepes 11011
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[Ipunoxenue 3 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«ITocTanoBka Ha y4eT 151 O4YEepEeIHOCTH rpakJaH,
HYXIAWMUXCA B KAWL E u3 roCcy1apCTBEHHOTO
KUIUIMIHOT O bonpga Uilu KUITHUIIE,
AapEeHJOBAaHHOM MECTHBIM MCTOJHUTEIbHBIM

OpraHoM B 4aCTHOM KXHUJIMITHOM (1)0HI[€»

BexozHas GopMa MOJIOKUTEIHHOTO OTBETA Ha YCIYTY

EHP-&".‘ CH HaMIp

Fiokar 2 1exTpoHIsE YRIMeT Ay ReciHIe KYpalIrad VHHKATRHBMEA HOMED
egov
_,113 h?':‘-]I:H'I.' Cltll_'l;'_‘.‘-ﬂlpf BaH CHCTeMOR '.’I.'IEI:.'.I'PL'IHHE‘._I'_" EPEE}[IC.’IECIEE El:pj.?]'lfl:l }{W:'Hi.
Jara Beigaun
O6pa3zen
OUO 3asBuTeNAL:
Aapec:

Tenedon:




YBenomienue

CraBuMm Bac B H3BCCTHOCTb, YTO PCHICHHUCM )KPIJ'IPIIHHOfI KOMHUCCHUHN OT
roaa, Bel mocraBieHbl Ha YUCT TpaXKdaH, HYXKIAIMUXCA B KHUIbC

W3 TOCYJApCTBEHHOTO JKUJHUIMHOTO (OHJA, MO KATETOPUU « »,
CO JHS NOJAauu 3asABIICHUS OT roga Ne , C COCTaBOM
CEMbH YEJIOBEK.
Ha momeHT nocranoBku Ha yder Bama ouepennocts Ne
HavanbHuk
(®UO)

Ochl KyKaT «DJIEKTPOHABIK KY)KAT jKOHE 3JIEKTPOHBIK LIU(PPIBIK KOATaHOA Typasibh»
2003 xputrbl 7 KaHTapgarsl N 370-11 KP3 7-6a0biabiH 1-TapMarbiHa coiikec Karas

TAaCBIFBIIITAF B KyXaTkKa TEH.
Janubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O06
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON Iu(pPOBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

HOCHTEIIE.

A K C YV K . )
ANEKTPOHIBIK-IUPPIABIK KOJTaHOAMEH KOJ KOWBUIFAaH JEpeKTeplAl KaMTHUIbI.
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOH «
DT e€eKTpOHHBH H

aKUMaT» U TOJIMUCAaHHbIE dNIeKTPOHHO-TIMPpoBoi moanuchkio Akumar (I.AKCY.)

YBeAOMIIEHHA, IPEAOCTABIIAEMbI€ TOTPEOUTEIIO

yBGI[OMJ'IeHI/IH IMOCTABJIAIOTCA 110 MCPC UBMCHCHHA CTAaTyCa UCITIOJITHCHUA 3asABJICHUA
HpOI/ISBOJ'IBHaSI CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXaCTCAd B pasiciic «
YBGI[OMJ'ICHI/DI» B JIMYHOM KaOMHETE Ha MMOPTAJIC KIJICKTPOHHOI'O ITPABUTCIILCTBA).

BrexogHas ¢opMa OTpHIIATEILHOTO OTBETAa (0TKA3)
Ha 3JIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Brixomnas ¢opma OTpHUIIATEIHFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIC MHChMa C TEKCTOM 0OOOCHOBAHHMS OTKa3a.



Bipereit senip

KiokaT 216K TpOoHINE YREIMET AyieciHIe PRIl VHHKATEHEE HOMEp
egov
Joxvaent chopantposay cucremoll 278K TPOHEOrO NPABKHTATLCTES Beplaren xyui
Jata Beizasn
O6pa3zen
OUO 3agButenASL:
Anapec:
Tenedon:
VBegomiieHHE
CraBum Bac B wu3BecTHOCTh, uTO Bam (cocTaB ceMbu _ 4YEJOBEK)

OTKa3aHO B TIOCTAaHOBKE Ha YyYeT TpaxJaH, HYXKIAIOIUXCI B JKWIbE W3
rOCyIapCTBEHHOTO KHIJIUITHOTO (DOH/A.
IIpyunna oTKa3a:
(mpuuMHA O0TKa3a)
B cnywae Hecormacus ¢ maHHBIM pemieHWeM, Bbl BIpaBe 00XajaoBaTh €ro

B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJAATEILCTBOM.
HauvanpHuk
(®HO)

Ochl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJTaHOA TypasibD»
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H
Hauubiii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxH

M

oM HOCHUTCIC.

* [Tpux-koa «IIEKTPOHBIK OKIMIIK» aKNapaTThIK JKYHecl YChIHFaH jkoHe AkuMa (
A K C YV K . )
AJIEKTPOHIBIK-IIUPPABIK KOJTaHOAMEH KOJ KOWBLIFAH JEpPeKTepai KaMTHIbI.
[ITpux-koA CONEPKUT JaHHBIE, MPEAOCTaBICHHbIE HUH()OPMAIMOHHON CHUCTEMOMN «
DI €eKTpOHHB #

aKMMaT» U MOJIMKCAaHHbIE 3JIEKTPOHHO-IIMPpoBoi noanucbio Akumar {I. AKCY).



[Ipunoxenue 4 K Pernmamenty

PIEKTPOHHOU rocy1apCTBEHHOM yCIYyTH
«IToctaHoBKa Ha y4erT U OYEPENHOCTH rpaxjiaH,
HY KA UXCS B KUITUIIE u3 rocyapCTBEHHOTO
KUIUIIHOT O bonnma uiIu KHUIUIE,
AapeHIOBAaHHOM MECTHBIM UCIOJHUTEIbHBIM

OpraHOM B YaCTHOM KHUJIMOTHOM (1)OHI[€))

dopMa aHKETHI JIA OpejiesieHNs ToKa3areneil yCIIyrh:
«Ka9eCTBO» B «TOCTYIHOCTH)

(HaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHsl Ju Bbl kauecTBOM Ipolecca U pe3yiabTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMH yCIYyTH ?
1) H € YAOBIETBOpPECH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyYIOBIETBOpPEH.

2. YnoBnerBopeHbl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3JIIEKTPOHHOU roOCyJapCTBEHHOM yCAYyTH ?
1) HeE YyAIOBIETBOPEH;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.

© 2012. PT'TI na I[IXB «MHCTUTYT 3aKOHOAATENbCTBA M TpaBoBoii nH(opMarun Pecriybnmku Kazaxcram»
Munucrepcra rocturu Pecnyonmku Kazaxcran



