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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty
[TocranoBnenune akumara 3bpIpsTHOBCKOTO paitona Boctouno-Kazaxcranckoit obnactu
ot 19 nexabps 2012 roma N 1606. 3apeructpupoBano JlemapTaME@HTOM IOCTHUIIUU
Boctouno-Kazaxcranckoit odnactu 18 suBaps 2013 roga N 2829. Vrpartuno cuiy
MOCTAaHOBJIEHWEM aKMMaTta 3bIpsTHOBCKOro paitona ot 16 anpeins 2013 roma N 1811

CHocka. YTpaTwio CUily TOCTaHOBJIEHUEM aKMMaTa 3bIPSHOBCKOrO pailoHa OT
16.04.2013 N 1811.

I[Ipumeuanue PITIIN.
B Tekcre moKyMeHTa coxpaHeHa MyHKTyalus u oporpadusi opuruHana.

B cootBercTBUM ¢ nTyHKTOM 4 cTaTth 9-1 3akona Pecny6nauku Kaszaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOLIETYyPax», HOAMYHKTOM 17-1) myHKTa
1 crarbu 31 3akona PecnyOnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCyJIapCTBEHHOM YIpaBJeHUU U camoynpasieHuu B PecnyOnuke Kaszaxcrtany,
nyHKTOM 2 ctatbu 29 3akona Pecny6nuku Kazaxcrtan ot 11 auBaps 2007 roga «O6
uHpopmaTuzanuu»  akumaT  3eipsHOBckoro  padiona IIOCTAHOBIJIAET:

l. YTBEepauTs npujlaraeMbple:
1) pernaMeHT >JIE€KTPOHHON TrocyJapCTBEHHOW yciyru «Bblgaua crpaBok
6e3paboOTHBM rpakxJaHaM;

2) peryiaMeHT 3JeKTPOHHOM rocygapcTBeHHOM yenyru «OdopmiieHrne T0KyMEHTOB
1. MaTepualbHOro oOecledyeHusl JeTel-UHBaIuJI0B, OOydarmolmuxcs U
BOCHUTBHIBAW M UXC S Ha JOMY»;

3) peryiaMeHT JIEKTPOHHOM rocyaapcTBeHHOM ycnyru «IlocTtaHoBka Ha odepenb
JETEN JTOUIKOJIBHOTO BO3pacTa (10 7 JeT) Ul HalpaBJICHUS B JIETCKUE JOLIKOJIbHBIE
OpraHui3alnuuy»,;

4) periaaMeHT 3JEKTPOHHOM rOCy/IapCTBEHHOM yciyru «Bbigada cripaBoK MO OMeKe
U NONEYUTENbCTBY»;

5) pernaMeHT JIEKTPOHHOM TOCYAapCTBEHHOM yCiyTru « Briiaya cripaBok OpraHos,
OCYUIECTBISIOMUX (QYHKIIUU [0 OTIEKE WU MOMEUYUTEIbCTBY A1 0(hOPMIICHHUS CIETOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpPaBe COOCTBEHHOCTHU HECOBEPIIEHHOJETHUM
I € T 9 M » ;

6) perjiaMeHT 3JICKTPOHHOUN TocyAapCTBEHHOM yciyru «Bbijgaua cnpaBoK B
NEeHCUOHHBIE (DOHIBI, OAHKH JJISI PACTIOPSDKEHHS BKJIaJaMU HECOBEPIIICHHOJETHUX
NIeTell, B TEeppUTOpHalbHBIE moApaszAciacHus Komurera DOpPOXKHOW MOJULUU
MunucrepctBa BHyTpeHHHX Aen PecyOnuku Kazaxcran s odpopmiieHus HaciIeIcTBa



HECOBEPUIEHHOIETHUM TETAM;

7) periiaMeHT 3JIEKTPOHHOU rocyaapcTBeHHon yciyru «lloctaHoBka Ha yuyeT u
OYEpPEIHOCTh TPAXKJaH, HYKIAIOUIUXCS B KUIHUIIE U3 TOCYAaPCTBEHHOTO KUIUITHOTO
dboHIa UK KUTUIIE, apEHTIOBAHHOM MECTHBIM HCIIOJIHUTEIHHBIM OPTaHOM B YACTHOM

KUJTUIHOM boume » .
2. KOoHTposIb 32 UCIOJTHEHUEM HACTOAIIETO MOCTAHOBJIICHUS BO3JIOKHUTH HA
3aMECTUTEIS aKnuma 3BIPSHOBCKOTO parioHa EpembecoBa K. .

3. Hacrosimee nocTtaHOBIEHHE BBOAUTCA B JIEUCTBHE 10 UCTEUECHHM JIECITH
KaJICHAApHBIX JHEH TMociie AHS €ro MnepBOoro OQpUUHAIBHOTO OMYyOJUKOBAHUS.

AKHM 3BIPIHOBCKOIO patioHa E. CamumoB
«COI'JTACOBAHO»
Munucrtp TpaHCIOpTa H  KOMMYHHKalOHH
Pecnybnnku Kazaxcran A. XKymaranues
14 nexabps 2012 rona
YTBepXIEeH NOCTAHOBIEHUEM
akuMara 3BIPIHOBCKOTO paiioHa

ot 19 nexadps 2012 roga Ne 1606

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«Brizaga crpaBok 0e3pabOTHEIM rpakIaHam)

1. O6mue moIoxXeHus

1. DnexTpoHHas rocyaapcTBeHHas ycayra «Bbigaua cnpaBok 0e3pabOTHBIM
rpakaaHam» (J1ajgee — yciayra) OKa3bIBaeTCs rocyJapCTBEHHBIM yupekaeHueM «Otaen
3aHSITOCTH U COLIMAIBHBIX MPOrpamMM 3bIPSTHOBCKOTO pailoHay (Jajiee — yCayrojaaTens),
Ha aJbTEPHATUBHON OCHOBE uepe3 IEHTP OOCIyKMBaHUs HaceneHus (naiee — Llentp)
M0 MECTY JKUTEIhCTBA, a TAKXKE€ Yepe3 MOPTal «IJIEKTPOHHOTO MPABUTEIHCTBA» IO
agpecy: www.e.gov.kz.

2. Ycnyra okaspiBaeTcs Ha ocHoBaHMM CTaHJapTa TOCYJIapCTBEHHOM YCIYTH «
Brinaua cnpaBok 0e3paO0oTHBIM TpakaaHam» (manee — CtaHaapT), YTBEPKIECHHOTO
noctaHoByieHreM [IpaBurenbcTBa Pecnyonuku Kazaxcran ot 7 anpenst 2011 roma Ne
394 «O06 yTBEpX)IEHUU CTaHAAPTOB I'OCYJAPCTBEHHBIX YCIYT B c(pepe coluanbHOM
3aIUTHI, O0Ka3bIBa€MbIX MECTHBIMU UCTIOJIHUTEIbHBIMU OopraHamm.

3. CreneHp aBTOMaTU3allUM yCIYTU: YACTUYHO aBTOMATU3UpOBaHHAs (yciyra,
comepxamas Meaua-pa3pbiBhI).

4. Bunxg oka3zaHWs  yCJYru: TpaH3aKIUOHHAaS.
5. TloHaTHss M COKpalleHHs, WUCIOJb3yEeMble B HAcToswmeM Pernamente



AJIEKTPOHHOM TOCYIapCTBEHHOM yciyTu «Bpiada cripaBok 6€3pa00THBIM TpaxkaaHam»»
(manee - PernameHnrt):
1) APM - aBTomarusmpoBaHHOe pabodee MecCToO;
2) unpopmarnmonnas cucrema (nainee — UC) — cucrema, npegHazHaueHHas JJist
XpaHeHus, o0pabOTKU, MOUCKA, PACHPOCTpaHEHUs, MEpelayd W MPeaoCTaBICHUS
uHpopMalMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeJHAa3HAYEHHBIA MJI1 aBTOMATH3AIUU
HOTapHUAIBHOMN JEATEIIBHOCTH U B3aUMOJICHCTBUSI OPTaHOB IOCTUIIMU U HOTapUaTbHBIX
n a a1 a T ;
4) NC MUO — undopMaliMoHHasi cUCTeMa MECTHBIX UCIOJHUTEIIbHBIX OPraHoB;
5) uHaUBHUTy ATBHBINA UAeHTU(DUKAITMOHHBI HOMEp (manee — MH) — yaukanbpHbIN
HOMEp, QopMHpyeMblid sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
nNpeANpUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3NYECKUE JHULIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€JIUHUIIHI;
8) Meauna-pa3pbiB — uepe0BaHNe OyMaKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B MpoIecce OKa3aHHs yCIyr, KOrjna HeoOXOJuMBbl IpeoOpa3oBaHusl JOKYMEHTOB U3
IIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0OpoOT;
9) monb30BaTeNh — CYOBEKT, OOpaIIarONIuiics K HHOOPMAIIMOHHON CHCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALIMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;
10) TpaH3akUMOHHAs ycllyra — yciIyra o MpeJoCTaBICHUIO MOJIb30BaTEIIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyrollas B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  mudpoBOMl  TOAMHUCH;
11) moTpebutens — puU3UUECKOE U0, KOTOPOMY OKa3bIBACTCSl IJICKTPOHHAS
rocyrapcTBeHHas yciayra;
12) undopManimoHHas cuctemMa LEeHTPOB oOcCy)uBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3HaueHHas! JAJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABICHUSI YCIAYT HAacelIeHUIO0 ((PU3MYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus HaceneHus PecnyOonuku Kazaxcran, a Takxe
COOTBETCTBYIOIINMHU MUHHCTEPCTBAMU u BE€JIOMCTBAMU;
13) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpeicTaBieHa B
dJEKTpOHHO-IUPpoBOKE  GopMe ©  ymocTtoBepeHa mocpenctBom  OIIII;
14) siexTpoHHAs TrocyAapCTBEHHAas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snexTponnas uudponas noanuck (namee — I1II) — HaOOp IIEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U



MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTDH CONEpXKaHUS;
16) mUTI03 «3JIEKTPOHHOTO TpaBUTENbCTBA» (Hanee — IDI1) — nndopmanuonnas
cucTeMa, TMpeJaHa3HAuYeHHas IS MWHTErpauuu HWHGOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliy SJICKTPOHHBIX YCIYT;
17) pernoHanbHBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MOJICUCTEMA IILII03a <«BJIEKTPOHHOTO MPABUTEIbCTBA», MpeAHA3HAUYCHHAS JJIs
UHTETpallM WH(POPMAIUOHHBIX CHCTEM <«DJIEKTPOHHOT'O aKuMaTra» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
18) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTeNbCTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIpeACTaBIsonas co00OM eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJUJINPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMANWK, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoK [eSTENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. [Tomaroseie aeicTBus U peieHus yciayroaatens yepes [19I1 (quarpamma Ne 1
(GYHKIIMOHAJIBHOTO B3aWMMOJECUCTBUS TMPU OKa3aHUU YCIYyrd) IMPUBEACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY PernameHnry:

1) motpedurens ocymectBiseT peructpanuio Ha [I3I1 ¢ nomomeio MMH u napons
(ocymiecTBisieTcss IS HE3aperMCTPUPOBAHHBIX — moTpebuteneir Ha  [IDII);

2) npouecc 1 — BBoa notpedutenem MMH u nmaposns (mporecc aBTopusalum) Ha

JIRCHI IUJL A NONYYECHUS YyCIYTH;
3) ycnoBue 1 — nposepka Ha [IOI1 noanMHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NUNH u napoib;

4) npouecc 2 — dhopmupoBanue [I3I1 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBA3M C  HMCIONIMMHUCS  HapymIeHUSIMA B  JaHHBIX  TOTPEOUTENS;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
Permamente, BEIBO/ Ha dKpaH (HOpMBI 3ampoca ISl OKa3aHUs YCIYTH M 3alOJHEHUE
noTpedbuteseM (Gopmbl (BBOJ MTAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOPMAaTHBIX
TpeOoBaHUH, IpUKpeIieHue K Gopme 3armpoca HEOOXOAUMBIX KO JOKYMEHTOB B
AJIEKTPOHHOM BHJe, YKa3aHHbIX B myHKTe 11 CrammapTra, a Takxke BBIOOD
noTpedbuTeneM peructpanoHHoro csuuerensctBa Ol nns ymocrtoBepenust (
NONMNUCAHUSIA) 3anpoca;
6) ycioBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErMCTPALUOHHOIO
ceugetenbcTBa DIl M OTCYyTCTBHS B CINHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX )
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TAKXKE COOTBETCTBUSA HICHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBUAETEIBbCTBE OILII);



7) nporecc 4 — popMupoBaHUe COOOIEHNUS 00 0TKa3e B 3alpalimBaeMon yCiayre, B
CBSI3U c HEMOJATBEPKACHUEM MOJAJIUHHOCTHU OLII MOTpeOUTENS;
8) mpoiiecc 5 — ya0CTOBEpEeHHUE 3ampoca sl OKazaHus yciayru nocpeactsoM DL
noTpeOuUTEINs U HaMpaBJIeHUE 3IEKTPOHHOTO JOKyMeHTa (3ampoca) yepes3 LIDI1 8 APM
PIIDII IS obpaboTku yCIYyTOdaTEelEeM;
9) mpomecc 6 — perucTtpamus dJIEKTpOoHHOro aAokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0oOpaboTka) yciyrogateieM COOTBETCTBUS
MPUJIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, 1 OCHOBAHUSIM
I TS OKa3aHUSH yCaAyru;
11) mpornecc 7 - popMupoBaHue cooOImEHU 00 OTKa3e B 3allpalinBacMou yCiyre,
B CBS3M C UMEHIIUMHUCSI HapyIIEeHUSIMH B JOKyMEHTax MOTpeOuTens;
12) mpouiecc 8 — mosiyyeHre NOoTpedOUTeNeM pe3yJibTaTa yclyru (CrpaBka o
perucTpainuyd B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PIIDII.
DNeKTPOHHBIN TOKYMEHT (hopMupyetcs ¢ ucnosibzoBanrem NI ynoiHOMOUYEHHOTO
AU a ycanyrogartenas.
7. IlomaroBsle AeWCTBHS M peuieHHs yciayrogartens (auarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B

NPUIIOKEHUU 2 K HAaCTOSAIIEMY PermameHnry:
1) npouecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
npoiecc aBTOPHU3ALUHN) TSI OKa3zaHUs yCIYTH;

2) mpouecc 2 — BbIOOp COTPYAHUKOM YCIYrojartenisl yclyrd, yKa3aHHOW B
HacTosieM Pernmamente, BBIBOJI Ha 3KpaH (POpPMBI 3ampoca sl OKa3aHUs yCIyTH U
BBO/I COTPYJTHUKOM ycayrojaaTens JAHHBIX noTpeouTeNs;

3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTENA;

4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTtpebutens B Bl ®JI;

5) nporecc 4 — popmMupoBaHre COOOIIEHUS] O HEBO3MOXKHOCTH TTOJTYUEHHUS TaHHBIX,

B CBSI3M C OTCYTCTBHMEM JaHHbIX notpedbutens B ['BJ] @JI;
6) mpoiiecc 5 — 3anoJHEHUE COTPYIHUKOM yciayroaarenst (GopMsel 3ampoca B 4aCTH
OTMETKHM O HAJIUYUU JOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHUE JIOKYMEHTOB,
NpEeIOCTaBICHHBIX MOTpeduTeneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3zaHHeE YyCIYTH;

7) mpouecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayromaTelieM COOTBETCTBUS
IPWIOKEHHBIX TOKYMEHTOB, yKa3aHHBIX B CTaHgapTe, 1 OCHOBAHMSM JJI OKa3aHUS
y ¢ 1y T u ;

9) mpouiecc 7 - popMupoBaHue cooOIIeHUsT 00 0TKa3e B 3allpalinBaeMoil yciyre, B
CBA3M C HMCIOUIMMHUCA HApPYLIEHUSAMH B  JIOKYMEHTax MOTpeOUuTens;



10) mporecc 8 — mosiydyeHue MOTpeOUTENEM pe3yibTara yciayru (CrpaBKa O
perucTpainuud B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PIIDII.
DIIEKTPOHHBIN JTOKYMEHT (hopMUpYyeTCs ¢ ucnoiib3oBanreM DIIIT ynmolHOMOYEeHHOTO
AU a yciuyroagaTtens.

8. ITomraroBele nercTBUS U penieHus yciyrogarens yepe3 Llentp (anarpamma Ne 3)
(GYHKIMOHATBHOTO B3aUMOJICHCTBUS MPU OKAa3aHUU YCIIYTH MPUBEICHBI B MPUIIOKEHUN

2 K HACTOSAIIEMY Permamenry:
1) mpoutecc 1 — BBox omeparopa Llentpa B APM MC LHOH noruna u nmaposns (
npoIecc aBTOPHU3AIINN) TSI OKa3aHUs YCIyTH;

2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, yka3aHHOW B HACTOSIIEM
PernamenTe, BbIBOA Ha 3KpaH (opmbl 3ampoca sl OKa3aHWs YCIYyTH U BBOJ
onmepaTopom Hentpa JaHHBIX noTpeouTtens;

3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hamuyus JOaHHBIX ToTpedutens B I'BJ[ DJI;
5) nponecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJTYUEHHUS IaHHBIX,
B CBSI3M C OTCYTCTBHEeM jJaHHbIX mnorpebutens B [BJ @JI;
6) nporecc 5 — 3anonHeHue oneparopoM LleHTpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HalWYUHM JOKYMEHTOB B OyMakHOW Qopme M CKaHUPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIIl 3amomuerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUe YyCIAYTH;

7) mpoiiecc 6 - HapaBJIEHUE FIEKTPOHHOIO JIOKYMEHTA (3arpoca noTpeouTens),
yaoctoBepeHHoro (moanucannoro) JIIII onmeparopa IlenTtpa uepes IIDIT B APM
P I 5 II

8) mpouecc 7 — peructpaunus 3MEKTpOHHOTO JokymMeHTa B APM PIIOII;
9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojatreieM COOTBETCTBUS
IPWIOKEHHBIX TTOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHIapTe, U OCHOBAHHSIM

b

LTS OKa3aHUSH YyCIYTH;

10) mpouecc 8 - hopmupoBanue cooOIIeHHsI 00 0TKA3€ B 3alpAIINBAEMON YCIyTe,
B CBSI3M C MMECIOMIMMHUCA HAPYIIEHUSIMU B JIOKYMEHTax MOTpeOuTens;

11) npouiecc 9 — nonyuenue notpedutenem yepes oneparopa Llentpa pesynbrara
yciyry (CIpaBKa O pEerucTpaluy B KauecTBe 0e3paboTHOTO0), chopmupoBanHoro APM
P mr 5 II

9. Dxpannabie (GopMbl 3aMOJIHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,

IPEeJ0CTaBIIsIEMbIE MTOTPEOUTEIIO B Clydae MOIy4YeHus yciayru nocpeactsom [1911,
NpE/ICTaBICHbl HAa BEO-MOpTalie «3IJIEKTPOHHOTO MPABUTEIbCTBA» IO aApecCy:
www.e.gov.kz.

10. Crioco6 npoBepKH MoJaydaTesieM cTaTyca UCIOJHEHHU 3apoca Mo yciyre: Ha



HopTaje «3JIEKTPOHHOIO MPaBUTEIBCTBAa» B pasneine «Mcropus noiaydeHus yciyr», a
TaKXke npu oOpaunieHuu K yCIyTroaTemnto UIn ITentp.

11. HeobxonumMyto nHpOpMAIINIO U KOHCYIbTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noJyuuThb 1o Tenedony call-uentpa [ID3I1: 1414.

3. Omucanne NopsAaKa B3aHMOACHCTBHUA B IPONEeCcCe OKa3aHUA yCIIyTH

12. COE, koropble y4yacTBYIOT B MpOLECCE OKa3aHUS YCIYTH:
ycayromarens; oneparop Llentpa; II011; LIDII; PIIIDIT; APM PLIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBO€ TaOIMYHOE OMUCAHUE MOCIEAOBATEILHOCTU ACUCTBUM (TIpoLeayp,
GbyHKIMNA, onepalyii) ¢ yka3aHHueM CpOKa BBIMOJTHEHUS KaKI0TO JEHCTBUS MPUBEICHbI
B NPUIIOKECHUU 1 K HacTOSIIEMY PernameHnrty.
14. JluarpamMMmbl, OTpa)arolllu€ B3aUMOCBSI3b MEXIY JOTHYECKOM
NOCJIEeIOBATEILHOCTBIO  JIEHUCTBUI (B Mpollecce OKa3aHus JJIEKTPOHHOM
rOCyJJapCTBEHHON YCIIyTH) B COOTBETCTBUM C HUX ONHCAHUSIMHU, MPUBEACHHI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.
15. ®opmbl, m1ada0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBHIMHU JOJKEH OBITh
NpEJCTaBICH PE3YyJIbTAT OKAa3aHWsS YCIyrd, B TOM 4YHUCIIE, C YKa3aHUEM IMPABUI
(OpPMaTHO-JIOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI YBEIOMIICHHM, MHUCEM U
HAallOMMHAHUW, TPUBEIEHbl B TMPWIOKEHUHW 3 K Hacrosimemy Pernamenry.
16. Pe3ynbpTaThl OKa3aHUsl YCIYyTH MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
KayecTBa MU JIOCTYNHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Peranamenrty
17. TpeboBaHus, NpeIbABIIEMbIE K IPOLECCY OKA3aHUS YCIYTH MOTPEOUTEISAMHU:
1) cobOnroneHusT KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) 3aKOHHOCTH TpU MCHOJHEHHHU CIy)KEOHOTO J0Jra;
3) KOHPUAECHIIUAIBHOCTH (3alIUTa OT HECAHKIIMOHHUPOBAHHOTO MOIYUYCHHS
MHbOpPpMAaAaNHUHU);
4) 1eTOCTHOCTH (3alMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH ),
5) IOCTYNMHOCTSH (3alllMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg UHGOpMALIUKN U
pecypcoB).
18. Texuudeckue yciaoBUs OKa3zaHusi yciayru: Beixoj B InTepuer, Hannuue MH y
norpedutens, apropusauus [I311, Hannuue y nonas3oBarens DI

Il punoxeHnueE 1
K Permamenrty DIEKTPOHHOMU
FrOCYIapCTBEHHOMU yCIyTrHu

«Bpinaua cipaBok 6€3pabOTHBIM IpaXkIaHaM)»



Tabmma 1. Omacarwe petictBuit COE gepes 11011

No netictBus (Xona,
MOTOKa padoT)

Haumenosanue COE

HaumeHnoBanue
nercTBus (mpoiecca,

TIPOIIEIyPBI, OTIEPALINH )

" UX OIMMCaHNEC

1

[orpeburenn

ABTOpHU3yeTCs Ha
TI2I1 mo UUH u
1apoJIro

®opma 3aBepmeHus ( OTobpaxeHue

JaHHBIE, JIOKYMEHT,
OpTaHU3allHOHHO—
pacnopsguTeNnbHOE
pelieHue)

CpoOKH UCTIOTHEHUS

Homep cnepyromero
JIeHCTBUS

yBEeIOMIICHHS 00
YCHEMHOM
(dbopmMupoBaHUU
3ampoca

30 cexynnq — 1
MHHYTa

2 — eclIu €ecTh
HapyIICHUS B
JAaHHBIX

norpedurens; 3 —
€CITM aBTOPH3ALUS
MPOLIIA YCIISITHO

IIPOJIOKCHUE TAOJIHIIBI:

1

2

Ne
MOTOKa paboT)

Haumenosanue COE

neiicTBus (X074,

5

[Torpebutens

VY aocrosepeHue

HanmMeHoBaHUE AeHCTBHS TTONIHCAHKE)

(mpomecca, mpouenypsl, mocpenctsoMm ILII

omepanuu) H
OIACaHUE

nux

noTpebdurens

2

TI9I1

dopmupyer
cooO1eHne 00 0TKasze
, B CBI3H C
HMEIOMUMHUCS

HapylICHUsIMU B
JAHHBIX TOTpeOUTENs

dopmupoBaHue
coo01eHust 00 oTKaze
B 3ampamnBaeMon
JIEKTPOHHOU
roCyAapCTBEHHON
ycayre

30 cexyHA

APM PIIBIT

Perucrpanus
JOKyMEHTa

HaIlpaBJICHUEC 3alpoca

B APM PIIDII

®opma 3aBepmeHus (

JlaHHbIE, JOKYMEHT,
MapupyTuszanus
OpraHu3aluOHHO—
3amnpoca
pacnopsiIuTEIbHOE
perieHue)

CpoOKH NCTIOTHEHUS

Homep cnenyromero
JIeHCTBUS

30 cekynnx — 1 MuHyTa

Peructpanus
3ampoca ¢
MIPUCBOCHHUEM
HOMEpa
3as1BJICHUIO

1 muHyTa

7 - ecnu ecThb
HapymeHus B
JaHHBIX
norpedurens; 8
- ecnu
HapyIIeHUH HeT

3 4
[ToTpebutens 1211
dopmupyeTt

coo0IIeHrne 00 OTKa3e
Bribupaer ycnyry u
B CBA3H C

(dbopMupyer naHHbIE

UMCIOIIUMHUCHA
3ampoca BHIOOpOM

HapylUICHUSMH B

notpebutens DI
JaHHBIX TTOTPEOUTEIS
oIl
dopMupoBaHUE
coo0menus 00 oTkase
MapmpyTusanusa B 3alpamiuBaeMou
3arpoca JIIEKTPOHHOU
rocyAapCTBEHHOM
ycmyre
1,5 MuUHYTBHI 1,5 MuUHYTBHI
4 - ecau ecTh
HapylleHUus B
Jla HHBIX
norpedurens; 5 —
€ClIM HapyIllIeHUH
HET
7 8
APM PUIDII APM PUIBII
dopMupoBaHHUE
cooOreHnsa 00 oTkase B
Ilonyuenue
CBSI3W C UMEIOLINMUCS
norpedurenem

HapyLmIeHUSIMH B
pe3ynbTara yciayru

JOKYMEHTax
notpeduTens

dopMupoBaHHUE OTobpaxenue
MOTHBHUPOBAHHOTO BBIXOJHOTO
OTKaza JOKyMEHTa

30 cexkyHn 10 MunyT



Tabmma 2. Omucaane geiictBuit COE depes ycmyrogareis

Ne netictBusa (xona,

1 1 2 3 4
MOTOKA padoT)

2 HaumenoBanue COE  Ycayrogarens Ycenyronarens Ycenyroparens I'BJ] ®JI
HaumeHnoBanue Brbop HanpaBnenue dopmMupoBaHue

ABTOpHu3yeTcs Ha

3 nercTBus (mporecca, APM PIIDII wepes COTPYIHHUKOM 3ampoca O AaHHBIX cooOmeHus o0
MPOIETyphl, ONIEPALINH) VH ycayronarens notpedutens B 'BJ] orcyTcTBHE NaHHBIX
U T1apoJTh
U UX OIIUCAHUE P yCIIyru DJI I'B DJI
dopma 3aBepricHUS ( OtobpaxeHnue
Perucrpauus 3amnpoca
JIaHHbIE, IOKYMEHT, yBEIOMIIEHHUSI 00 dopMupOBaHHUE
B CHCTEME ¢ MapupyTtusanus
4 opra"Hu3aluOHHO— YCHEMHOM MOTHUBHPOBAHHOTO
IIPUCBOCHUEM HOMeEpa 3ampoca
pacnopsauTeNbHOE (hopMupoBaHUHT OTKa3a
3asIBJICHUIO
pemeHme) 3ampoca
5 Cpoku UCTIOTHEHUS 10 — 15 cexyHg 10 cexyna 1,5 MUHYTBI 10 - 15 cexynn
4 — ecaum ecTh
6 Howmep cnepyromero HapyumeHus; 5 —
JIeHCTBUS €clii HapyLIeHUH
HET
POJOJIKEHUE TaOIULIBI:
Ne neicTBHa (xona,
p oA (xoma. 6 7 8
MOTOKa paboT)
2 Haumenosanue COE VYcenyroparens APM PHIBII APM PIIBIT APM PHIBIIT
3anonaeHnE (HOPMBI dopmupyer
H 3ampoca c coo0IieHre 00 oTKase,
alMEHOBaHHUE
N ( NIPUKPENIEHUEM Perucrpanus B CBsI3HU c Ilonyuenue
eifictBus  (mpouecca,
3 A ol op eua ) CKaHUPOBAHHBIX JOKyMEHTa B HMMCION[MMHUCH norpeburenemM
I BI, OI un
poteayp pan NOKYMEHTOB | APM PHIBIIT HapyuleHUs MU B pe3yibTrara yCiIyru
Y UX ONHCAHUE
YIOCTOBEpPEHUEM JOKYMEHTax
oIl notpeduTens
®dopma 3aBeprieHus ( Peructpanus
JaHHBIE, JOKYMEHT, Mapupyrsais 3amnpoca ¢ dopMupoBaHue dopmupoBaHue
4 opraHHU3allMOHHO— sa ocay MPUCBOCHUEM MOTHUBHPOBAHHOTO pe3yibTaTa yCIayry -
I
pacnopsuTeNbHOE P HOMEpa OTKa3a YBEIOMJICHUS
pemieHue) 3asIBJICHUIO
5 CpoxH UCIIOTHEHUS 10 - 15 cexynn 1,5 MUHYTHI 1,5 MUHYTHI 10 MunyT
7 — ecnu ecThb
6 Homep cnenyromero 6 HapyleHus; 8§ —
JIeHCTBUS €CJIM HapyLIeHUH

HCT

Tabmma 3. Omucanme geiicteuit COE gepes LlenTp



Ne npedictBus (xo7a,
MOTOKa paboT)

Haumenosanne COE

HaumenoBanue
nmeiicTBus (mporecca,

1 2

APM UC IHOH Omneparop Lleatpa

ABTOpU3yeETCS
onepatop Llentpa

Bribupaer ycnyry u

3 4

Omnepatop Llentpa I'bA ©JI, EHUC
Dopmupyer coolIIeHue

HanpaBsnenue 0 HEBO3MOXKHOCTH

3 ¢dopmupyer nanusle 3arnpoca B ['BJ] ®JI, momydyeHns naHHBIX, B
MpOLEAYpHl, ONEpallii) MO JOTHHY H
3amnpoca EHUC CBSI3H C OTCYTCTBHEM
U UX ONHCaHue MapoJIro
JAHHBIX TIOTPEOUTEIS
Perucrpanusa
®opma 3aBeprieHHS ( . P OtobpaxeHnue
3ampoca B
JlaHHBIC, JIOKYMEHT, P yBegOMJIeHHUsT 00 dopmupoBaHue
CUCTEME C Mapmpytuzanus
4 opraHM3alMOHHO— yCHEmHOM MOTHBHUPOBaHHOTO
IIPUCBOCHUEM 3ampoca
pacnopsiauTeNnbHOe Homepa (dbopMHupoBaHUH OTKa3a
pemieHue) P 3ampoca
3as1BJICHHIO
30 cexkynn — 1
5 CpoKu UCHOTHEHUS Y 30 cexkyHn 1,5 MUHYTHI 1,5 MUHYTHI
MHUHYTa
4 - ecaum ecTh
6 Homep cnenyromero ) 3 HapyLIeHUs! B JAHHBIX
IEUCTBUSA noTpeburens; 5 —
€CJIM HapyLIEHUI HeT
IPOJOJIKEHUE TaOINLIBI:
Ne netictBug (xoma
( > 5 6 7 8 9
MOTOKa paboT)
HanmenoBanue Omnepatop
2 Oneparop Leutpa APM PHIDIT  APM PIIBIT APM PIIBIT
COE HenTtpa
3anonaHeHue dopMHUpOBaHUE
3anpoca c¢  Hanpasnenune cooOuieHuss 00
HaumeHnoBaHue
. IpUKpEeIUIeHHEe K TOKYMEHTa oTKase B yciyre, B Ilosyuenue
neicTBus (Tiporecca,

3 HpoweypbI (opme 3ampoca ymocrtoBepeHHOTO ( Permcrpamusts cBs3u c oTpeOuTENIEM
P yp) ’ HEOOXOAWMBIX TOANHCAHHOIO)  JOKYMEHTa MMEIOLIUMHUCS pe3yibpTaTta
omepanuu) M HX

P mokymentos u OIII B APM HapyUICHUSIMU B  yCIyTH
OTIMCaHue
yaoctoBepenue PIIDIIT JIOKYMEHTax
OHUIl moTpeduTens
®opwma 3aBepmenns OTobpaxeHme Perucrpanus
®dopmupoBaHUE
(maHHBIE, TOKYMEHT, YBEIOMIIEHHUS 00 3anpoca ¢  DopMmupoBaHue
MapmpyTtuzanus pe3ynbTara
4 OpraHu3alMOHHO— YCIEIIHOM SamDOCE MIPUCBOCHUEM  MOTHBHDOBAHHOTO
i Iyru -
pacropsiauTeNIbHOE  POPMUPOBAHUU P HOoMEpa OTKa3a yery
YBEIOMIICHHS
pereHue) 3arpoca 3asIBJIICHUIO
30 cexynn — 1 30 cexynm — 1
5 CpokH HCHOTHEHUS Y 1 MuHyTa 1 MuHYT Y 3 pabouux gHS
MHHYTa MHHYTa

6 Homep cnenyrormiero
TEHCTBHS

8 — ecnu ecThb

HapyleHus; 9

— ecnum - -
HapyuIeHUu!

HET
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IIpH OKa3aHuH yciIyrd gepes [1011

2

DAIEKTPOHHOMU

YyCIYTH

-

AP
FUIHT

nurEn

F Y

S - Qab

Mo 3

Mpeieic B

B4

Mpenece 2

1)1}

Mpanees 7

il o@

o Uhmm]

Morpediment

HuarpamMma Ne 2 QyHKOMOHATBHOTO B3aUMOJI€HCTBHS
IIPY OKA3aHHH depe3 YCIyroAaTelt



My TO AR T

LPTM ATTH
A I [
I
h
A
— Thpomece 1 [ Thporpee: 2 H Thpomece 3 —b{ Thponece 5 -b{ Tpomgecc & _"' TIpoagee: &

()

Jampoe

P

{J_Oma

B

COTpvITEEG, Yo ITONATE T

HuarpamMma Ne 3 QyHKOMOHATLHOTO B3aHMOICHCTBHA
IIPH OKa3aHWM yCIyrH depe3 LienTp

(

A

Hzurp

~@

=

lpomees 4

( uran b( gty [ P M
- 5 %
I J
b 4l
=i Ipooecc 1 [ Mpatier i Mpeagess 1 Miponece: 5 (3] Thprowes - [—38 Mponec: | 0 L

R

s

q

Clneparop LHeurpa




YcinoBHBEIE 0003HAYCHUA

CoodineHHe Ha9aAIEHOS

Coodmenne 2agepmaromes

Coodmenne npoMeVIOTHO S

TIpoctele cOOBITHA 3aEBepIMAROIIHE

Ommdra

CodrrTHa-TaiiMepr

0@ O|0|®

HudopManmuosHag cHcTeMa

=

TIpomecc
TTpoarese

Veaorre

Ilotox coodmenni

Ilotox vpaenennua

DIeKTPOHHEIA JOKVMEHT, IPeICTABIAeMEIH KOHSIHOMY II0TPe0HTEI

elioa

[T punoxeHUE 3
K Pernamenrty DIEKTPOHHOM
rocylapcTBEHHOH ycayru

«Bpimaua cnpaBok 6€3pabOTHBIM IpaXk1aHaM»

OxpanHas GopMa 3asgBJICHHA Ha YCIYTY

Biperei sexap

FiokaT 2 1ok TpoHIsE YEIMeT SyfieciiIe sypelIFis VHHKALIMHBE HOMED
egov
OEVMEHT COQODPAMHPDOBAH CHCTEMOH TR TPROHHOI O MPABATEIECTEA 2 j.?]' H EY'T l
Aox puHp f P pasuT Bepiaren kyn
Jata Eplgaqn

Hauanxspsp HHUK
ry "Otnen 3aHATOCTH " COIMalbHBIX nporpamm':

(®HO HayapHUKA)
be3pabGoTHBbI:



(®HUO 3asABUTECIIA)

Anpec:

(anpec 3asBUTECIA)

Tenedon:

3agBiicHHAE

[Ipomy BwIAATH MHE CHOpaBKy O cTaTyce Oe3paboTHOro(oil) 3a mepuoj
C rojia 1o roJ.
K 3asiBieHnI0 MpHUIararoTcsi TOKyMEHTHI:

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOa Typasib»

2003 K Bl T F BI 7
kaHTapaarsl N 370-11 KP3 7-6a0biHbIH 1- TapMarbiHa COiKeC Kara3 TACHIFBIIITAFbI
KYXarTEK a T € H

JauHublil fokymMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O06
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(POBOW MOANUCH» PAaBHO3HAYEH JOKYMEHTY Ha
HOCHUTEIIE.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHecl YChIHFAH J>KOHE
SAEKTPOHAB K- U@PIIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHUABl {yKa3zaTh MmojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOa COAEPKHUT AaHHBIE, MPEIOCTaBICHHbIE WH(POPMAIIMOHHON CHCTEMOM «
DO e€eKTpOHHBH H

aKuMaT» 1 MOJIMHUCAHHBIC ICKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICIICHHE
} (Y kKkaszarThs
p er u o H )

beniwm OacT®hF B :

HauvanpHuUK oOTHOemna:
(®HO)




Crenmaiaucr:
(®HO)

AHBIKTaAaMaHBl  ajyrFa  ©TiHIm  OepiJireH  KYHI:

JlaTa mogauu 3asBIEHUS HA [TOJTYyYECHHUE CIIPABKU:

Ochl KyKaT «DNEKTPOHABIK KY>KAT jKQHE 3JIEKTPOHJBIK LU(PPIBIK KOATaHOa Typasbh»
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0bibiH 1-TapMarbiHa COWKEC Kara3 TaCBIFBIIITAFBI
KYXarTEK a T € H

Janublil fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I EKTPOHHOM

JOKYMEHTE M SJIEKTPOHHOW HHM(PPOBOW MOAMKMCH» pPaBHO3HAUYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHecl YChIHFaAH J>KOHE
SAEKTPOHAB K- U@PIIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepeKTepal KaMTHUIBl {yKa3zaTh MojpaszjieneHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOoa COAEPKHUT AaHHBIC, MPEIOCTABICHHbIE WHPOPMAIIMOHHON CHCTEMOM «
DO €eKTpOHHBH H

aKMMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHNAE
} (Y xka3s3arThs

PErHOoH).

VBeIOMJIEHHS, IPEAOCTABIIEMEIE IOTPEOHTENIO

YB€I[OMJ'IGHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHM CTATyCa NCITIOJIHCHHA 3aABJICHUA
HpOI/I3BOJ'IBHaH CTpOKa C TCKCTOM YBCAOMIICHHA OTPAXKACTCA B Pa3AcCIIC «
YBeaOMICHUS» B IMYHOM KaOMHETE Ha MOopTaJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.



BexozHas GopMa IMoJIOKUTEIHHOTO OTBETA
(Brizaga cipaBok 6€3pabOTHBEIM IpaXkaaHaM) Ha YCIYTY

Biperei sexap

Fi®aT 2 1ok TpoHIRE YEIMET SoyfieciiIe sypelIFas VHHKAIRHBH HOMED
egov
_,:[GL\'ZNJ.I:HT chopAEPORaAN cHCTEMOM ATAKTDOHMONO MPABNTATILETRES EI: j.?TEH K\'Hi.
\ paHp P p y
Jata eslgaun

X¥MBICCBI3ABIK PETIHAE TIPKEY TYPAJIbI AHBIKTAMA
CITPABKA O PETUCTPAIIMHY B KAYECTBE BESPABOTHOI'O

T . A . ©
®.1.0.

XanbIKTHIH KYMBICTBUTBIFBI Typaibl Kazakctan Pecrybnukacel 3aHbIHBIH 15 0a0biHa
c 9 ¥ kK e ¢ |,
XK Y MBI C CBI3 peTiHAE TIpKEJITEH:

B cootBercTBUM co cT. 15 3akona Pecny6iauku Kazaxcran "O 3aHaTrocTtu HaceyneHus"

3aperucTpUpoOBaH 0e3paboOTHBIM:
Koramabik OJEeyMETTIK KYMBbICTapra KaTBhICYHI:
Yuactue B 00IIECTBEHHBIX COIIMAJILHBIX paborax:

KociOu paspnaygaH OUIKTUIINIH apTThIPY JKOHE KalTa JaspiblKTaH KacTap
OpakKTHUKacCb HAaH OTTI:

[Ipomen mnpodeccuoHalbHy0 MOATOTOBKY, IMOBBIIICEHWE KBalu(PuUKaUu U
NEPEenNoOATroTOBKY,
MOJOJAEXHY I NPAKTUKY :

ATtaynbpl  QNI€yMETTIK  KOMEK, TYpPFbIH YH  KeMeri  TaralbIHIAJIBIL:



Ha3znauen(a) anpecHas  couuajbHas  MNOMOIIb, OJKUJIUIIHAS  MOMOIUIb:

YCBIHY yumiH Oepiared
CnpaBka JaHa LS OpeabABICHUS:

Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PIIBIK KOJITaHOA TypasbDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubriii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON Iu(POBON MOANUCH» PAaBHO3HAYCH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DNCEKTPOHAB K- U} PITBK

KOJITaHOAMEH KOJI KOWBUIFAH JIEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarThs PETrMoOH).
[ITpux-k0oa COAEPKUT AaHHBIE, MPEIOCTaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
Dn1eKTpOoOHHEBHH

aKMuMaT» Y MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3/Ie/ICHHE
} (Y x a3arThs
PETHOH).

BrixogHas ¢gopMa OTPHIIATEILHOrO OTBETa (0TKA3) Ha YCIYTY

Brixonnas dopma OTpHUIIATEIHLHOTO OTBETA MPEIOCTABIAECTCS B MPOU3BOJIHHOM
dbopme B BHJI€ MHChMA C TEKCTOM 0OOCHOBaHMSI OTKa3a.



Bipereit senip

KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiares xyni
data eslgaun
Kowmy: CAJIOBA OJIECA BIIAJMMHUPOBHA
(®UO 3asBuTENSN)

JdoBoaum no Bamiero ceaeHus, ytTo Bam oTka3aHO B IpeIOCTABICHUM
cripaBKu 0€3paboTHOTO.
[IpuunHa oTka3za: OTKa3 Ha Ka3axCKOM

HavansHuk otTxaena: HUBanos HU.UN.
( ® U 0 )

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypabDy
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabiH 1- TapmarbiHa COHKEC Kara3 TacChIFBIIITAFbI
KY X arTKa T e H

Janusiii fokymeHT corniacHo nmyHKTY 1 cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

HOCHUTENEC.

* Iltpux-xkona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHeci YChIHFAH J>KOHE

PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JEePEeKTepal KaMTHUABl {yKa3zaTh MmojapaszjeieHue} (
YkaszarThs pPEeETruMoH).
[ITpux-K0oa COAEPKHUT AaHHBIE, MPEIOCTaBICHHbIE WH(GOPMAIIMOHHON CHCTEMOM «
DT e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/IeIICHHE

} (Y kKkaszarThs
PETHOH).

[IpuntoxeHUu-e 4
K Pernamenrty DIIEKTPOHHOM
rOCYJZapCTBEHHOM YyCIYTH

«Bpi1aua cnpaBok 6€3pabOTHBIM IrpaXk1aHaM»



dopMa aHKETHI JIA OpejiesIeHNs ToKa3aTeneil yCIIyrh:
«Ka9eCTBO» B «TOCTYIHOCTH)

(HaMMEHOBAaHUE YCIIYTH)
1. YnosneTBopeHbl U Bbl kauecTBOM mponecca M pe3yjbTaToM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIyTH ?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBIETBOPEH;
3) YyIOBIETBOpPEH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3JIIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) HeE YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yJIOBIETBOPEH.
YTBepXKaeH NOCTAaHOBJIEHUEM
akuMmara 3BIpSIHOBCKOTO palioHa

ot 19 nexabps 2012 roga Ne 1606

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«OdopMmierne JOKyMEHTOB AJi1 MaTEPHAIBHOTO 0becTiedeHust
JeTel-MHBAIAAOB, 00yJalOIMMXCA H BOCIIMTHIBAIOMMXCA HA JOMY»

1. OOnie moJyIoXEeHU

1. DnexTpoHHas rocyjaapcTBeHHas yciayra «OdopmiieHue TOKYMEHTOB IS
MaTepuaibHOro 00ecreYeHns JeTe-uHBaINI0B, 00yUYaloUIMXCs U BOCIIUTHIBAIOLINXCS
Ha JOMY» (Jajee — ycliyra) OKa3blBaeTCsl TOCYJapCTBEHHBIM yupexkaeHueM «Otaen
3aHSTOCTU U COLIMAIBHBIX MPOrpamMM 3bIPSTHOBCKOTO pailoHa» (J1ajiee — yCiayrojaTens),
a TaKXe 4yepe3 BeO-MopTall «3JIEKTPOHHOTO MPABUTENIBCTBAY 10 aApecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha OCHOBaHMM CTaHJapTa rOCyJapCTBEHHOW YCIYTH «
Odopmienrne AOKYMEHTOB MJIsi MAaTepUAIbHOTO OOecCIleueHus JeTel-UHBAIUIOB,
oOy4Jaronuxcsi 1 BOCHUTBIBAIOIIMXCS HA 1oMy» (nanee — CTaHaapT), yTBEpKACHHOTO
noctra”oBienreM [IpaBurensctBa PecnyOnuku Kazaxcran ot 7 anpens 2011 roma Ne
394 «O06 yTBEpKIEHUU CTaHAAPTOB I'OCYJApPCTBEHHBIX YCIYT B c(epe coluanbHOM
3aIUTHI, OKa3bIBAEMBIX MECTHBIMU UCTIIOJTHUTEIbHBIMU OpTraHaMu».

3. Crenenb aBTOMAaTHU3alUU YCIYyTH: YaCTUYHO aBTOMAaTU3MpOBaHHas (yciyra,
coapepramas MeIua-pa3pbIBBHI).



4. Bupg oka3zaHus  ycIHyru: TpaH3aKLHOHHAas.
5. IloHATHSA M COKpallleHUs, UCIIOJb3YEMbIE B HACTOSAILIEM pETJIaMEHTE
ANEKTPOHHOUW rocygapcTBeHHON ycayru «OdopmieHue TOKYMEHTOB s
MaTepHAIbHOTO 00ecTieueHus eTeH-MHBAINI0B, 00yYalOUUXCsl ¥ BOCTIMTHIBAIOIIUXCS
Ha JOMY» (namee - PernameHnr):
1) APM - aBTtomaruzupoBaHHOoe pabouee MecToO;
2) undopmarmonHnas cucrema (nanee — UC) — cucrema, npeaHa3HaYCHHAs! IS
XpaHeHus, 00pabOTKH, MOUCKA, PAaCHPOCTpPaHEHUs, NEpelayud U MpeaoCTaBICHUs
uHpopMalMu €  NOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOrPpaMMHBIA  KOMIUIEKC, MPEIHA3HAYEHHBIM [ aBTOMATH3AIUU
HOTApUAJIbHOMN JAEATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAIbHBIX
n a 1 a T ;
4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHOB;
5) uHAMBUYaNbHBIN UAeHTHGUKAITMOHHBIN HOMep (nanee — MMH) — yHuKanbHbBINH
HOMEp, (QopMHpyeMblid AJsI (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
OpPEINPUHUMATENSI, OCYIIECTBIISIOIIETO0 JESITEIbHOCT B BHUJE JIMYHOIO
NpeANpPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKUE JHULIAN;
7) COE - cTpykKTypHO-QYHKIIMOHAJIbHBIE €IUHUIIBI;
8) Meauna-pa3pbIB — UepeOBaHNE OyMa)KHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOrja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
JIEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;
9) monwb3oBaTeNnb — CyOBEKT, oOpalarnuics Kk "HOOPMAIIMOHHON CUCTEME 3a
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKIUUCH AMU ,;
10) TpaH3aKUMOHHAs yclyra — ycjiayra Mo npedoCTaBICHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH()POPMALMOHHBIX pecypcoB, TpeOyiomas B3aWMMHOrO OOMEHa
uHbpopmanmer ¢  TOpPUMEHEHHEM  DJJIEKTPOHHOW  HUPOBON  MOIMUCH;
11) moTpebutens — pu3nUECKOE U0, KOTOPOMY OKa3bIBAECTCSl AJIEKTPOHHAS
rocyrapcTBeHHas ycnyra;
12) nuadopManvoHHas cucTemMa LEHTPOB 00CIy ) kuBaHus HaceneHus (naitee — UC
[HOH) — undopmannonHas cucrema, mpelHa3HayYeHHast 111 aBTOMATHU3allM1 [poliecca
IPEeJAOCTABICHUSI YCIAYT HaceleHUIo ((PU3HMYECKUM M IOPUIMYECKUM JIMLaM) 4Yepes
HEeHTpbl 00ciyxuBaHus HaceneHus PecnyOnukum Kaszaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BEJIOMCTBAMU;
13) a7eKTpOHHBINM JOKYMEHT — JOKYMEHT, B KOTOPOM HH(pOpMaIus IpeCcTaBlIeHa B
NEeKTpoHHO-IM(ppoBoit  popme u  yaocroBepeHa mocpenctsom  OIIII;
14) synexTpoHHas rocyAapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,



OKa3bIBaeMasi B 2JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOAMKUCH U
NOJATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIIEKHOCTD U
HEU3MEHHOCTH CONEpXaHUS;
16) U103 «3JIEKTPOHHOTO NpaBuTeNbCcTBa» (Hanee — IDI1) — nndopmanronnas
cucTeMa, TMpeaHa3HAuYeHHas [UJIsI MHTEerpauuud HWHGOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPABUTENbCTBAa» B paMKax pealu3allui DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbBINA MITI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MOJCUCTEMA IIIII03a «IJIEKTPOHHOTO TMPABUTENIBCTBA», NpEAHA3HAYCHHAS IS
UHTErpalil HHQPOPMALMOHHBIX CHCTEM <«ODJIEKTPOHHOI'O aKuMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCIyT;
18) BeG-mopTanm «3IEKTPOHHOTO MpaBuUTeabCcTBa» (mamee — IIOII) —
UH(OpMaMOHHAsl CUCTEMA, IPEACTABIISIIONIAas COO0M €MHOE OKHO JOCTyIa KO BCEH
KOHCOJIMJANPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIHK, BKJIIOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAROK IeATENHHOCTH YCIyTOAATENS 0 OKA3aHUIO YCIIYTH

6. IlomaroBsie AelcTBHS M peuieHHs ycayrogarens (auarpamma Ne 1
(YHKIIMOHAIBHOTO B3aMMOJACHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEICHBI B

NPUIIOKEHUU 1 K HAaCTOSAIIEMY PernmameHnry:
1) npouecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
npoiecc aBTOPHU3ALIUHU) TSI OKa3zaHUs yCIYTH;

2) mpouecc 2 — BbIOOp COTPYAHUKOM YCIYrojartenisi yClyrd, yKa3aHHOW B
HacTosiieM Pernmamente, BBIBOJ Ha 3KpaH (POPMBI 3ampoca sl OKa3aHUs yCIyTH U
BBO/I COTPYJIHUKOM ycayrojaaTens JTAHHBIX noTpeouTeNs;

3) nmpouecc 3 — Hampasienue 3amnpoca depes3 LIDII B I'BJ ®JI o gaHHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTtpebutens B Bl ®JI;

5) nporecc 4 — popMupoBaHUEe COOOIIEHUS] O HEBO3MOXKHOCTH TTOJTYUEHHUS IAaHHBIX,

B CBSI3M C OTCYTCTBHMEM JaHHbIX notrpeodbutens B ['BJ @JI;
6) mpoiiecc 5 — 3anoJHEHUE COTPYIHUKOM yCiayroaarens: (GopMsel 3ampoca B 4aCTH
OTMETKHM O HaJIUYUU JOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHUE JIOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3aHUE YyCAYyTH;

7) mpouecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

8) ycimoBue 2 — mpoBepka (00paboTka) yciayroaaTelieM COOTBETCTBUS



NPUJIOKEHHBIX IOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHMSIM JJIsl OKa3aHMS
y ¢ 1 y T Hu ;

9) nporiecc 7 - hbopMupoBaHUE COOOIICHUS 00 OTKa3e B 3alpallIiBaeMon yCayre, B
CBA3M C HMECIONIMMHUCA HApPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;

10) npouiecc 8 — nmostyueHue noTpedUTesieM pe3yiabTara yeiayru (yBeagomiaeHue oo
ohopMIIeHUH JOKyMEHTOB), chopmupoBanHoro APM PIIDII. DnexrpoHHBIH
OOKyMeHT ¢opMmupyercsi ¢ wucnonb3oBanreM OILII ynomHomodeHHOro Jmnuia
ycayroagartedas.

7. IlowmaroBsie nelcTBUS U peuieHus ycayroaarens yepes [I1D11 (nuarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aMMOJACHCTBUS TPU OKA3aHWUU YCIYTH) TPUBEIACHHI B
NPUIIOKEHUU 1 K HacToOsIEMY PermameHnry:

1) norpebutens ocymecTBisier peructpauuto Ha [1311 ¢ momomsio MNH u naposs
(ocymiecTBiusieTcss ISl HE3aperucTpUpOBaHHBIX mnoTpedbuteneir Ha  [IOII);

2) npouecc 1 — BBoa norpedurenem MMH u nmaposns (mporecc aBTopu3alum) Ha
JIRCAI LI A MNOJy4YeHUH YCIYTH;

3) ycnoBue 1 — npoBepka Ha [I1DI1 nognMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;

4) npouecc 2 — ¢popmupoBanue [13I1 coobmieHust 006 oTkaze B aBTOpU3aINU, B
CBA3M C  HMCIONIMMHUCS  HapyHmIeHUSIMH B  JaHHBIX  TOTpPeOUTENS;
5) npouecc 3 — BBIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
Pernmamente, BbIBO/ Ha 3KpaH (HOPMBI 3ampoca Il OKa3aHUs YCIYTH M 3al0JHEHUE
norpeduteneM ¢GopMbl (BBOJ JaHHBIX) C YUYETOM €€ CTPYKTYyphl U (PopMaTHBIX
TpeOOBaHMil, IpUKpeIUieHUue K (popMe 3ampoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B
AJIEKTPOHHOM BHJle, YKa3aHHbIX B myHkTe 11 CranmapTta, a Takxke BBIOOD
notpedureneM peructpanuoHHoro csujaetenbcTBa OIII g ymoctoBepeHus (
NONNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha [IDIl cpoka neiicTBUS PErucTparimOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUIETEIHCTB, a TaKXK€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanubix (mexny WMHWH, ykazanusim B 3ampoce, u WHWH, yka3aHHbpIM B
pEerucTpammoOHHOM CBUJETEIhCTBE OIII);

7) npouecc 4 — hopMupoBaHUE COOOIIEHUS 00 OTKa3e B 3alpaliiBaeMoi yciyre B
CBA3H C HENOATBEPKACHUEM NOJAJIUHHOCTHU OUII norpeduTens;

8) mpotiecc 5 — yI0CTOBEpEHHE 3aIpoca Jsl OKa3aHus yciuyru nocpeactsom 1T
NOTpeOUTEINs ¥ HaMpaBIIEHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII TUIT ST o0paboTkH yciayrojaTenaeMm,;

9) mpomecc 6 — peructpanus dJIEKTpoHHOro Aokymenta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (00paboTka) ycayrojaTreieM COOTBETCTBHS
MPUJIOKEHHBIX MOTPEeOUTENIeM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUSIM



e OKazaHUSH yCIONyTHu;

11) mpouecc 7 - hopmupoBanue coodIIeHus: 00 0TKa3e B 3alpallliBaeMON yCyre,
B CBSI3M C MMCEIONIUMHCSA HApyLIEHUSIMH B JOKYMEHTax MOTPeOUTENs;

12) nponecc 8 — nmosiyueHue noTpeduTesieM pesyibTaTa yeiayru (yBeloMJICHUE B
dbopme 3IEeKTPOHHOTO JOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbIi
JOKyMEHT ¢opmupyercss ¢ ucnoiap3oBanuem Ol ynonHomoueHHOTO JsMIa
Yecnyronpartens.

8. DkpaHHble (OPMBI 3aMOJHEHUs 3ampoca U GopMa 3asBICHUS Ha YCIYTY,
PEeA0CTaBIIsIEMbIE MTOTPEOUTEIIO B Clydae MOJy4yeHus yciayru nocpeactsom [1911,
IpEACTaBICHbl BEO-NOPTATIOM «JJIEKTPOHHOTO MPAaBUTENbCTBA» IO aJipecy:
www.e.gov.kz.

9. Cnocob mpoBepKH MOJIydaTesIeM CTaTyca HUCIOJHEHU 3apoca Mo yclyre: Ha
HOpTaJIe «3JIEKTPOHHOTO MPaBUTENIBLCTBAa» B pazzene «VcTtopus noayyeHus yciyr», a
TaKxXke npu oOpameHuu K yCIYTroaaTenlo.

10. HeoOxonuMyto HHOpPMAIIUIO U KOHCYITALMIO IO OKA3aHUIO YCIYTH MOXHO
noJiyuuTh 1o Tenedony call-uentpa IIOI1: 1414.

3. Ommcanne nopsaAKa B3aMMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

1. COE, koropble y4yacTBYIOT B MpOLECCE OKAa3aHUS YCIYTH:

ycayroaartenp; IIOI1; MIDII;, PIISII; APM PIIDIIL; I'BJ dDJI.

12. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIeayp,
byHKIMNA, omepanuii), C YKa3aHHEM CpPOKa BBIMIOJHECHUS KaXJAOTO JACHCTBUSA,

NPUBENEHO B MPUIT0KEHUU 2 K HACTOALIEMY Pernamenrty.
13. JduarpamMMmbl, OTpa)XarwUHE B3aMMOCBA3b MEXKAY JOTHYECKOU
MOCJIEIOBATENBHOCTHIO IEUCTBUH (B MPOIECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX

ONMUCAHUAMU, TPUBEACHBl B TMpwiIokeHuu 1 K Hacrosimemy PerimameHnty.
14. Pe3ynbTaThl OKa3aHHs YCIYTH MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU

KayecTBa W JIOCTYIHOCTHM COTJIACHO NPWIIOKEHUIO 3 K HacTosimemMy PernmameHnry.
15. ®opmbl, mabaoHbI OJIAHKOB, B COOTBETCTBHUU C KOTOPBIMHU JIOJDKCH OBIThH
MPEACTABICH pE3yJIbTaT OKa3aHUs YCIYTM, B TOM 4YHCJIE C YKa3aHUEM MPaBUII
(GhOpMaTHO-TOTHYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHWM, MHCEM U

HAallOMMHAaHUW, TPUBEIEHbl B TMpwiIokeHMn 4 K Hacroswmemy PerinameHnry.

16. TpeboBaHus, NpeabsABIIEMbIE K IPOLECCY OKa3aHUS YCIYTH MOTPEOUTEISAMH:

1) cobOntoneHne KOHCTUTYLIMOHHBIX TIpaB M CBOOOJ YEJOBEKa;

2) B3aKOHHOCTh TNIpU HUCIHOJHEHUHU CIYXKEOHOTO J0Jra;

3) KOHPUAECHIIUATBHOCTh (3alIUTa OT HECAHKIIMOHHUPOBAHHOTO MOIYYCHUS

MHbOpPpMAaAaNHUHU);
4) eTOCTHOCTH (3aIIUTa OT HECAHKIIMOHHUPOBAHHOTO M3MEHEHUSI HMH(POPMAIIHH ),



5) mocTynHOCTH (3aluTa OT HECAHKIIMOHUPOBAHHOIO yAepKaHUs HH(OpMaLUU U
pecypcoB).

17. TexHuueckue ycaoBusl OKa3aHus ycayru: Beixon B MHTepHet, Hanmmune UWH y
notpedutens, apropusanus [13I1, nanuuue y nonszoBarens DLIIL.

[Ipunoxenue 1 K Pernamenty
PIEKTPOHHOH rocCy1apCTBEHHOM yCIYyTH
«Opopmaenue JOKYMEHTOB TS MaTepHalbHOTO
oOecnedyeHUs NEeTEeN-UHBAJIUOOB,

O6y‘{aIOH_II/IXC$I M BOCIIMTBIBAIOIIMUXCA HA AOMY»

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
YCIIyTH 9epe3 YCIyroAaTemns
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TrOCYIapCTBEHHOMU yCIyTrHu
«Odopmnenue JTOKYMEHTOB TUTSt MaTepUalTbHOTO
oOecnedyeHU HEeTEN-UHBAJIUOOB,
00yYaroImMXCcsl 1 BOCIUTHIBAIOIINXCS HA JOMY»

Tabmmia 1. Omucanme geiicteuit COE gepes ycmyrogareis

No nefictBust (xona,

MO0TOKa pador) ! 2 3 4

2 HaunmenoBanne COE VYcnyrogarens VYenyronatenb VYeayronatens I'bJ] ®JI

HanmeHoBaHue
. Hanpasnenne 3anpoca ®opmupoBanue
neiictBus (mporecca, ABTtopusyercs Ha APM

BEIOOp COTPYIHUKOM O TaHHBIX cooOmenns o0
3 mpoueaypsl, PUIDII uwepes UWH u p COTpY
) w ux mapom ycmyronatens yeryra  motpedutens B ['BJl  oTrcyTcTBHE
omnepanuu
P P I naunbix TBJ] J1
OITMCaHue
®opma 3aBepmIeHus ( Otobpaxenune
JaHHBIE, AOKYMEHT, Perucrpamnms 3ampoca B yBeIOMJICHHS 00 dopmupoBaHue
MapmpyTtuzanus
4 opraHM3alMOHHO—  CHUCTEME C IPUCBOCHHEM yCIEUIHOM MOTHBHPOBaHHOTO
3ampoca
pacriopsIuTeIbHOE  HOMEpa 3asiBICHHIO ¢bopmupoBaHuu P OTKa3za
pelreHue) 3ampoca
5 Cpoxu ucrionmHerns 10 — 15 cekyHn 10 cexyHnn 1,5 MUHYTBI 10 - 15 cexkynng
4 — ecaum ecTh

6 Homep crnemyromiero

N - HapyLIeHUs; 5 — eclli -
JEeHCTBHSA

HapyIIEeHUH HeT

IPOJOJIKEHUE TAOINLIBL:

Ne neiictBus (xoz1a, TOTOKa

1 5 6 7 8
pabot)
2 HanmenoBanune COE VYcenyronatens VYcenyronatens APM PIIBIIT APM PHIBII
3arnonHeHue QOpPMEI dopMupyer
3ampoca C coo0menne 00 oTKase
HaumenoBanue neiictBus ( IpHUKpEINICHHEM Peructpanus , B cBaA3u c¢ IlonyueHue
3 mpomecca, TPOIEAYpPHl, CKAaHUPOBAHHBIX JIOKYyMEHTa B  UMEHIIUMUCH notpeduTeNeM
OTIEepalliy) U UX OMHUCAHWE JOKYMEHTOB U APM PIIBIT HapyLICHUS MU B  pe3yibTara yClyru
YIOCTOBEPEHUEM JOKYMEHTaxX
oIl oTpeduTens
@®opma  3aBepmieHHS  ( Peructpamnus
JaHHBIE JOKYMEHT 3ampoca ¢ dopMuUpOBaHHUE DopMHUpPOBAHHUE
’ Y > Mapupyrtusanus P pMHp pMHP
4 opraHM3allMOHHO— MIPUCBOCHHUEM MOTHBHPOBAHHOI'O  pe3yabTaTa yCIyru
3ampoca
pacnopsaauTeIbHOE P HOMEpa OTKa3za - YBEOMIICHHS
pereHne) 3asIBJICHHIO

30 cexynng — 1

10 pabGounx nHei
MHHYTa

5 Cpoku UCTIOTHEHUS 10 - 15 cexyHn

7 — eciH ecTb
HapyuieHus; 8 —



6 Homep crueaytomero - €CJIM HapyUIeHHH - -
IEUCTBUS HET

Tabmma 2. Omacarwe peticteuit COE gepes 11011

Ne neiictBus (xona,

1 1 2 3 4
MOTOKa padoT)
2 Hammenosanne COE [otpebuTens 1911 [MotpebuTens 1911
dopmupyet
dopmMupyer pMHpY
. coo0uieHne 00 oTKase
HaumenoBanue neicteus coobmenune 00  BriOupaer ycuyry u
( ABTopusyercs Ha o , B CBs3U ¢
npoluecca, Mpolesypbl OTKase, B CBSI3M ¢ (OPMHUPYET JaHHBIC
3 P - TP M 1311 mo UUH n ’ PMHPY AMEIOMUMUCS
omepanmuu) ©W HUX AMEIIMIUMUCS 3arpoca BBIOOpPOM
TIapoJIro HapymICHUSIMU B
OIMCAHUE HapylmeHusMu B notpeburens DLII
5 JAHHBIX TOTPeOnTENs
JTAaHHBIX TIOTPEOUTEIS
P ST
®dopmupoBaHUE
PMHP dopmupoBaHue
@®opma 3aBepmierus ( OToOpakeHme coobmeHnst 00
cooOreHust 00 OTKaze
JaHHBIE, JOKYMEHT, yBEIOMJCHHSI 00 OTKa3e B .
. Mapuipytuzanust B 3amlpariuBacMoi
4 opra"u3anMOHHO— YCIEHMIHOM 3ampanuBaeMoi .
. 3ampoca 3IEKTPOHHON
pacnopsiuTeNnbHOe dbopMupoBaHUH AIEKTPOHHOM .
N rocy/1apCTBEHHON
peleHue) 3arnpoca rocy/1apCTBEHHOMN cmvre
yciyre yen
30 cexyug — 1
5 Cpoxu UCTIOHEHUS Y 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTEI
MHHYTa
2 — ecam ecThb 4 - ecnaum ecTh
HapyImIeHUs B HapymeHus B
6 Homep crienmyromero maHHBIX JlaHHBIX
JIercTBus noTpeburens; 3 — noTpeduTens; 5 —
€CJIi aBTOpH3aLus €CcIM HapyUIeHUH
MPOIILIA YCTIEITHO HET
IPOJOJIKEHUE TaOINLIBL:
Ne pelictBua (xona
1 ( T5 6 7 8
MOTOKa pabor)
2 HaumenoBanue COE [orpeburenn APM PHIBIIT APM PIIBIT APM PIIBIT
Ynocrosepeane  ( dopMupoBaHHE
MO CAHKE) coo01IeHNs 00 OTKa3e
HaumeHoBaHue
. mocpeactsom OLIIT B CBsI3HU c ITonyuenue
neiictBus  (Tmpouecca, Peructpanus
3 noTpebutens u AMEIOTIUMHUCS norpeduTenemM
MIPOLIEYPHI, OTIEPALINH) JIOKyMEHTa
HalpaBJICHUE HapylmIeHUAMH B pe3yJibTara yCciyru
Y UX OTIMCAHUE
3anmpoca B APM JOKYMEHTax
PIIOII oTpeduTens
®opma 3aBepmieHHS ( Perucrpamnus
JaHHbIC, JOKYMEHT 3ampoca ¢ dopmupoBaHue OrobpaxeHue
’ y > MapupyTruszanus P pMup P
4 opraHu3anMOHHO— MPUCBOCHUEM MOTHBUPOBAaHHOT'O BBIXO/JHOTO
3ampoca
pacropsAuTenbHOoe P HOoMepa OTKaza JOKyMEHTa
pemeHne) 3asIBIICHUIO

30 -1 30 -1
5 CpoKH UCHONHEHUS CeRyHA ceryHA - 10 pabounx mHEH
MHUHYTa MUHYTa



7 - eclh ecTh
HapyluleHus B
TaHHBIX

Homep cnenyromero
6 IercTBUS

notpeduTens; 8 —
€CJIM HapyLIeHUH
HeT

[l punanoxeHUHu-e 3
K Permamenrty DIEKTPOHHOM
TrOCYyAIapCTBEHHOMU YyCIYyTH
«Odopmnenue JOKYMEHTOB TSt MaTE€pUaIbHOTO
obecnedyeHus NeTel-UHBAaIUJOB,

O6y‘IaIOH_II/IXC$I M BOCIIMTBIBAIOIINXCA HA IOMY»

dopMa aHKETHI JIA OpejiesieHNs ToKa3areneil yCIIyrh:
«Ka9eCTBO» B «TOCTYIHOCTH)

OdopmiieHne TOKYMEHTOB IS MaTepUAIBHOTO oOOecredeHus JeTel-uHBaIUJIOB,
oO0ydaromuxcs u BOCHUTHIBAIOUUXC S Ha o0MYy

(HaMMEHOBaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KadecTBOM Ipolecca M pe3ysbTaTOM OKa3aHUs

PIEKTPOHHOU rocyJapCTBEHHOU yCIOyTHu ?
1) H ¢ YAOBIETBOPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl M Bbl kadecTBOM MHMOpPMAIUU O MOPSAKE OKa3aHUS
PIEKTPOHHOU rocyJapCTBEHHOU yCIAyTHu ?
1) H € YAIOBIETBOpPEH;
2) YaCTUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
Il punoxeHnwue 4
K Permamenrty DIEKTPOHHOMU
TrOCYIapCTBEHHOMU YyCIyTH
«Odpopmaenue JOKYMEHTOB TS MaTepHualbHOTO
obecneyeHU JeTel-NHBAIUJIOB,

06yqa10m1/1xcx N BOCIIMTBIBAOIIUXCS HA JOMY»

OkpaHHas (hopMa 3asgBIICHHS Ha 3JIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIIYTY



Bipereii Hexip

KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun
HagvaapHUuK oTaemna 3AaHITOCTH
u COIIMMaAaldbHLBLBIX mporpamMmm:

(®UO navanpHuKa )
3assBUTENA:

(_q)I/IO_B_a}IBI/IT_e;}I)
Anpec:
Tenedon:

No YIOCTOBEpEHHUS JTUYHOCTH:

KeM BBIJJAHO:

mara BbIIAYM:
P H H
CUK:

SaaBiecHUE

I[Ipomry Bac Ha3HauuTh MaTepuaibHOe oOecrmeyeHue Ha
pebeHKa-uHBalua, 00y4aroIerocs U BOCIIUTHIBAIOIIETOCS HA JIOMY.

®UO pebenka:

Jlara poxnaeHus:

Ne numeBoro cuera:

HaumenoBanme 6aHka:

K 3aABJICHUIO npuiaararTcs JOKYMEHTHI:

1) o»nexTpoHHas KOMHUS CBUJETEIHCTBA O POXJECHUU pPEOCHKA;

2) oJIEKTpOHHAsI KOMHUS KHUTH PETUCTpalluyd TpaxkaaH Ju0OO CHpaBKH

agpecHoro Oropo, auOO0 CHpaBKH AKHMa CEJIBCKOTO OKpyra (CBEICHUS O

0 pomnmuEcEKE);

3) D2JEKTpOHHAsd KOMNUS 3aKIIOYEHUS TMCUXO0JIOr0-Melaroruueckou
KOHCYJIbTAaUNUMU,

4) »>JeKTpOHHAasg KONHUS CHOpaBKU 00 UWHBAIUIHOCTH;

5) pNeKTpOHHAs KOMUS IOKYMEHTa O HaJJMYMK cueTa B OaHKe.

Ochbl KyxKaT «IJIEKTPOHIBIK KYKAT dKOHE AJIEKTPOHIBIK IU(PIIBIK KOJITaHOA Typaibh»

2003 K Bl I F B 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1- TapMarbiHa COMKEC Kara3 TacChIFBIILITAFbI



KYXarTka T € H
Jauubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHOU IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* ITpux-xkon «DIEKTPOHABIK OKIMIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE

SNEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEpEeKTep/l KaMTHUIAbl {yKa3zaTh mojpaszjeieHue} (
YVkazarTs PETrUMOH).
HITpux-KOoA CONEPKHUT AaHHBIC, MPEIOCTAaBICHHBIE WH()OPMAIIMOHHONW CHCTEMOU «
DO e€eKTpOHHB H#

aKMMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3IclICHHE
¥ (Y x a3arThs
PEruoH).

BrixogHas ¢gopMa HOJOKUTEIHHOTO OTBETa (JOKYMEHTOB I
MaTEepHAILHOrO o0ecnedenns AeTei-HHBAIMAO0B, 00yIaloMMXCa U
BOCIHMTHIBAIOIMIMXCA Ha IOMY) Ha YCIYTy

Bipereit seaip
KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiares xyui
Aata Eplgatn
JagButenwv:
(®UO 3asBuTens)
Anpec:
VYBaxaeMblii(as)

YBenomisiem Bac o0 HasHaueHWMM MaTepHalbHOTO oOecrmedyeHus Bamewmy

peOEHKy-UHBATUIY ,
(D®UO pebdenka)

oOydJaromeMycs ¥ BOCIHUTHIBAIOIIEMYCSI Ha JOMY, B pa3Mepe

Ha MIEPUOJ C 1o

Ne  Ksapran I'on CymMa BBINIaThI

1



Nuadopmupyem Bac o ToM, 4YTO A MOJIyYEHHS MAaTEPHAIBHOTO
obecrieueHuss Bam HeoOXoauMoO OOpaTUTHCS B OTHEN 3aHATOCTH U COIUAIBHBIX

IPOrPaMM.
¢negwanvcr
(®UO)
HauvanpHuk oTnena
(®UO)
Ochl KyKaT «DJIEKTPOHABIK KY>KAT jKOHE 3JIEKTPOHJIBIK LUPPIBIK KOATaHOa Typasbh»
2003 K Bl T F BI 7

kaHTapaarsl N 370-11 KP3 7-6a0biabiH 1- TapmarbiHa COHKEC Kara3 TaChIFBIIITAFbBI
KY X arTKa T ¢ H

Janusiii fokymeHT corniacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M D3JICKTPOHHOW IU(POBON MOINMUCH» PAaBHO3HAYCH TOKYMEHTY Ha

HOCHTEIEC.

* Itpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXKYHeci YChIHFAH J>KOHE

DAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTep/al KaMTHUABl {yKa3zaTh MojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-K0oa COAEPKHUT AaHHBIC, MPEIOCTaBICHHbIE WH(GOPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH U

aKuMaT» 1 MOJIMUCAHHBIC AJICKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICIICHHIEC
} (Y kKkaszarThs
PETHOH).

YBemoMiIeHHA, IPEIOCTABIIEMbIC IOTPEOUTEIIO

YBeIIOMJ'IeHI/IH IMOCTABJIAIOTCA IO MCPC UBMCHCHMUA CTATYCa UCITIOJIHCHHUA 3aBJICHUSA
a1bo B ClIydac IIpOJJICHHUA CPOKaA OKa3aHUs YCIIyI'U. HpOI/IBBOJII)HaH CTpOKa C TCKCTOM
YBCAOMIICHUS OTPAXKACTCA B Pa3aAciIc «yBCI[OMJ'IeHI/ISI» B JIUYHOM KaOWHETE Ha mopTajc
«QJICKTPOHHOI'O ITPABUTCILCTBA».

BrixogHas ¢gopMa OTpHIIATEILHOIO OTBETa (0TKAa3)
Ha JJIEKTPOHHYIO T'OCYAAPCTBEHHYIO YCIYTY



Brixognas hoopMa oTpHIIaTEILHOTO OTBETA MPEIOCTABIISIETCS B MPOU3BOJBHOM
dbopMe B BHJE MUCbMa C TEKCTOM OOOCHOBaHUS OTKaza Mpu GHOPMHUPOBAHUU
3aKJII0YCHUS] KOMHCCHU.

YTBepxaeH MOCTAHOBIEHHEM
akuMmara 3BIPAHOBCKOTO panoHa
ot 19 nexadps 2012 roga Ne 1606

PernmaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOHN yCIIyTH
«ITocTaHOBKa Ha O4Yepep AeTel JOMKOILHOIO Bo3pacTta (1o 7 jer)
I HaIIpaBJICHHA B IETCKAEC AOMKOJIBHEBIC OPTraHU3aIAID)

1. OOmue moyoxeHus

1. DnekTpoHHas rocyaapcTBeHHas ycayra «llocranoBka Ha oudepenb AeTei
JOIIKOJIHOTO BO3pacta (40 7 JeT) AJisl HampaBlICHUS B JIETCKUE JOIIKOJbHBIC
opranmu3anumn» (nanee - dSJIEeKTPOHHAas TOCYIapCTBEHHAs YyClyra) OKa3bIBaeTcs
roCy/IapCTBEHHBIM yupexaeHueM «Otnen oOpa3oBaHUsi 3bIPSHOBCKOTO pailoHay,
arraparaMy aKMMOB MOCEJIKOB, CEJIbCKUX OKPYIOB (Jajee - yCciayroJarelib) U 4epes
LHEHTP OOCIYyXMBAHUSI HACEJICHHS [0 MECTY >KUTelnbCcTBa (nanee - LleHTp), a Takxke
yepe3 BeO-TopTall «IJIEKTPOHHOTO TMPABHUTENBCTBA» MO aapecy: www.e.gov.kz.

2. DIIEKTpOHHAs TOCYAApPCTBEHHAS YCIYra OKa3bIBAETCS HA OCHOBAHUM CTAHIAPTA
rocyaapctBeHHon ycinyru «llocraHoBKka Ha ouepenb eTel JOIIKOJIbHOIO Bo3pacTa (10
7 5eT) s HanpaBlIeHUs B IETCKUE JOIIKOJIbHBIE opranuzanumn» (aanee - Ctanmapr),
yTBepkAeHHOTO nocTtaHoBieHueM IIpaButenscTtBa Pecnybmuku Kaszaxctan ot 31
aBrycra 2012 roga Ne 1119 «O06 yTBepx’A€HUU CTaHIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OoKa3biBaeMbIX MuHHCTEpCcTBOM 00pa3oBaHus u Hayku PecnyOnuku Kaszaxcraw,
MECTHBIMU HCIIOJHUTEILHBIMH OpraHaMu B cdepe o00pa3oBaHUS MU HAYKW».

3. CteneHb aBTOMATHU3alMU 3JIEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAs yCiayra, cojepikalas
MEeITua-pas3psblBBHb).
4. Bua oka3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOW YCIYTU: TPAH3AKIIMOHHAS YCIIyTra

5. IloHATHSA M COKpalleHUs, UCIIOJb3YEMbIE B HACTOSAILIEM pETJIaMEHTE
3JIEKTPOHHOW TrocynapcTBeHHOM yceinyru «lloctanoBka Ha ouepenp Aereu
JOIIKOJIbHOTO BO3pacta (40 7 JeT) JJisl HampaBlICHUS B JICTCKHE JOIIKOJbHBIC
OpTaHU3aUUU» (manee — PernamMeHnr):

1) APM - aBTomaruzupoBaHHOe pabouee MecCTO;
2) uadopmarmonHas cucrtema (nanee — UC) — cucrema, nmpeaHasHaueHHAS IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHUs, MEpeaadyd U MPeAOCTaBICHUS



uHpopmManuu C  NPUMEHEHHMEM  amnnapaTHO-NMPOTPaMMHOTIO  KOMILIEKCa;
3) enunas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOrPAMMHBIA KOMIUJIEKC, MpPEJHAa3HAYEHHbIH i1 aBTOMATH3ALUU
HOTApUAJIBHOMN JEATEIBHOCTU U B3aUMOJICUCTBUS OPTraHOB IOCTUIIMU U HOTAPUAIbHBIX
o a a1 a T ;
4) NC MUO — unpopMallMOHHasi CUCTEMAa MECTHBIX UCIOJHUTEIbHBIX OPraHOB;
5) MHaUMBUTyaIbHBIA UAEHTU(DUKATMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMEp, GOopMHUpYEMBIM sl (PU3NYECKOro JMIa, B TOM YHUCJIE WHIUBUIYaJIbHOIO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
OpeANpPUHUMATENbCTBA;
6) I'bJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KMUECKUE IIHIAY;
7) COE - cTpykTypHO-QYHKUMOHAJIbHBIE E€IWHUIIBI;
&) HAHAO — njgerckas JOWIKOJbHAasg OpraHu3alus;
9) Menua-pa3pbIB — uepeoBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B MpOIECCe OKa3aHMs yCIyr, KOrja HeoOXOJuMBbl IpeoOpa3oBaHUsl JOKYMEHTOB U3
AIEKTPOHHOU bopMBI B OyMaxXHYIO U Hao0o0poT;
10) monb3oBaTenb — CyOBEKT, OOpalIaronuiics kK MHPOPMaIIMOHHON CUCTEME 32
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCH AMU ,;
11) TpaH3akuMOHHas yciyra — yciyra 1o IpeloCTaBIEHHUIO I0JIb30BaTEIsAM
AIEKTPOHHBIX HH(OPMALMOHHBIX pecypcoB, TpeOyromas B3aWMMHOTO OOMEHa
uHpopmManuel ¢  NPUMEHEHUEM  DJIEKTPOHHOW  LUPPOBOM  MOANUCH;
12) motpebutens — GU3UUECKOE U0, KOTOPOMY OKa3bIBACTCSl IJIEKTPOHHAS
rocyrapcTBeHHas yciayra;
13) undopmanrionHasi cucteMa IIeHTPOB o0cykuBanusi Hacenenus (panee — UC
[HOH) — undopmannonHas cucrema, mperHa3HayYeHHast 1711 aBTOMATHU3alll1 [Ipoliecca
IPEeJOCTABICHUSI YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMILaM) 4Yepes
HEeHTpbl 00chyxuBaHus HaceneHus PecnyOnukum Kaszaxcran, a Takxe
COOTBETCTBYHOIINMHU MHUHHUCTEPCTBAMU " BEJIOMCTBaMU;
14) 351eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMALIHs NPEICTABIEHA B
3JeKTpoHHO-IMppoBoil  popme u  ymoctoBepeHa  mocpencrsoMm  OIIII;
15) anexkTpoHHAs rocyaapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JICKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIUOHHBIX TEXHOJIOTUH;
16) snextponnas nudporas noanuck (nanee — D) — Habop PAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU IUGPOBON MOAMKUCH U
NOATBEPKAAIOLIUN JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €T0 IPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnEepXaHUS;
17) nutto3 «351eKTpoHHOro IpaBuTenscTBay (nanee — LIDII) — unpopmanmonHas
cucTeMa, IMpelHa3HaYeHHas Il MHTETpalud HHQPOPMALMOHHBIX CHUCTEM K



AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX pealu3allud DIJIEKTPOHHBIX YCIYT;
18) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TPABUTEIBCTBA», MpEeAHA3HAYCHHAS IS
MHTErpalud WH()OPMAIIMOHHBIX CHUCTEM «JIJIEKTPOHHOTO aKuMara» B paMKax
peailu3anuu PNEKTPOHHBIX yCIyT;
19) BeG-mopTan «3IEKTPOHHOTO MpaBuUTeabCcTBa» (mamee — IIDII) —
uH(OpMaMOHHAsl CUCTEMA, IPEACTABISIIONas cOO0M eMHOEe OKHO JOCTyIa KO BCEH
KOHCOJIMJANUPOBAHHOW MPaBUTENbCTBEHHON HHQOpMAIMK, BKJIIOYash HOPMATHUBHYIO
NPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. IlopsAgox AeATEIHHOCTH YCIyTOAaTENsA IO OKa3aHUIO 3JICKTPOHHOM
roCyapCTBEHHOM yCIIyTd

6. [lomaroBple IEMCTBUS U PEMIEHUS yCIYroAaTesl IPU OKa3aHUU JICKTPOHHOMN
rocyJ1IapCTBeHHOU yciyru, (nuarpamma Ne 1 pyHKIIMOHANBHOTO B3aUMOJICHCTBUS MPU
OKAa3aHUU YCIYyrd) MNPUBEICHbI B MPUIOKEHUU | K Hacrosmemy PeriameHry:

1) mpouiecc 1 — BBoa cotpyanukoM yciyrogatens B APM PIISIT MWH u nmaposns (
IpolEecC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;

2) mpouecc 2 — BBIOOp COTPYAHHKOM YCIYyrojateis 3JCKTPOHHOMU
rOCYJIapCTBEHHOW YCJIYTH, YKa3aHHOW B HAcToseM PernameHTte, BBIBOJI Ha DKpaH
dbopMbl 3ampoca aJig OKa3aHUs DJIEKTPOHHON T'OCYINapCTBEHHOW YCIYyTHM U BBOJ
COTPYJTHUKOM yclyroaartens JTaHHBIX noTpeouTens;

3) npouecc 3 — Hanpasienue 3ampoca yepes LDl B I'BJl ®JI o manHbIX
noTpeoOuUuTENA;

4) ycnoue 1 — mpoBepka Hanuuus AaHHbIX noTtpebutens B B ®JI;

5) nporecc 4 — popmupoBaHre COOOIIEHUSI O HEBO3MOXHOCTH MOJTYUEHHUS TAaHHBIX,

B CBSI3M C OTCYTCTBHeM jJaHHbIX morpebutens B [BJ] DJI;

6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yCiayroaarenst (opMsel 3ampoca B 4aCTH
OTMETKH O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOpME U CKaHMPOBAHHUE JOKYMEHTOB,
NpEeJOCTAaBICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepernue nocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEAEHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BJIIEKTPOHHOM rocyJ1apCTBEHHOM YCIYTH;

7) mpouecc 6 — peructpanus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

8) ycnoBue 2 — mpoBepka (0O6paboTka) yciayrogaTelieM COOTBETCTBUS
MPUJIOKEHHBIX JIOKYMEHTOB, YKa3aHHBIX B CTaHAapTe, 1 OCHOBAHMAM JIJIsl OKa3aHMS
BIIEKTPOHHOU rOCyJIapCTBEHHOU yCIYyTH;
9) mpouecc 7 - dopmupoBaHue cooOIIeHUs 00 OTKa3e B 3alpalIuBacMOu
AJIEKTPOHHOM TOCYJapCTBEHHOM YyCIyre, B CBSI3U C MMEIOIIUMHUCS HApYIICHUSMHU B
JOKYMEHTax norpeduTens;



10) mpomecc 8 — mosydueHue mOTpeOUTENeM pe3yibTaTa JJIEKTPOHHOM
rocyapctBeHHo# ycinyru (Hanpasienue B JIJIO nubo yBegomiieHue 0 MOCTAaHOBKE HA
odepenb B (opMe SIEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIOII.
DNEeKTPOHHBIN TOKyMEHT opmupyercs ¢ ucnonbzoBanuem LI ynomrHoMoueHHOTO
AU a ycayrogartemns.

7. IlomaroBblie ACHUCTBUS U pelIeHUs yciyroaarens yepes Llentp (nmarpamma Ne 2)
(YHKIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOW TOCyAapCTBEHHOM
yCIyrn TPUBEIEHBI B MpuUIOXeHMH 1 K Hacrosmemy Pernamenrty:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC LOH noruna u napoins (
IpolLEecC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;

2) mpouecc 2 — BeiOOp omepaTropoM lleHTpa 3aeKTpOHHON TOCYIapCTBEHHOM
yCIIyTH, YKa3aHHOUM B HacTosmeM PeriamenTe, BRIBOJ Ha dKpaH (OpMBI 3arpoca Jist
OKa3aHUs dJIEKTPOHHON rOCYIapCTBEHHOM YCIYTH U BBOJ oniepatopoM LleHTpa qaHHbIX
noTpeOuTeNs, a TAK)KE JAHHBIX M0 JTOBEPEHHOCTHU MPEJICTaBUTEN OTpedurens (mpu
HOTApHaJbHO YJIOCTOBEPEHHOW [OBEPEHHOCTH, NPU HHOM YJAOCTOBEPEHUU
JOBEPEHHOCTH - JaHHbIE JOBEPEHHOCTH HE 3aMOJHAIOTCA);

3) npouecc 3 — namnpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpebutens, a takke B EHUC — o naHHBIX JOBEpPEHHOCTH MpPEICTaBUTENS
noTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanmuuus AaHHbIX notpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;

5) mpouecc 4 — popmupoBaHue COOOIICHNUS O HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;

6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIUYUHM JOKYMEHTOB B OyMakHOU (opmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperune mocpeactsoMm OIIII 3amomnerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;

7) mpotiecc 6 - HampaBJIEHUE FIEKTPOHHOIO JIOKYMEHTA (3arpoca noTpeOuTens),
ynoctoBepenHoro (nmoanucanHoro) DIIIT omeparopa Llentpa uepes LIDIT B APM
P mr 5 II ;

8) mpouecc 7 — peructpauus 3MEKTpOHHOTo JokymMeHTa B APM PIIOII;

9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojateieM COOTBETCTBUS
PWIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHIapTe, U OCHOBAHUSIM
LS OKa3aHUs BIIEKTPOHHOM roCyJapCTBEHHOU yCIIyTH;

10) mpouecc 8 - dopmupoBaHue cooOuIeHUss 00 OTKa3ze B 3alpalinBaeMoin
3JIEKTPOHHOM TrOCYJapCTBEHHOM YyCIyre, B CBSI3U C UMEKOIIMMHUCS HApYLICHUSMHU B
JOKyMEHTaxX noTpeOUTENS;



11) mpotiecc 9 — monydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3JIEKTPOHHOW roCyaapcTBEHHOU yciayru (HampasieHnue B JIJIO nubo yBenomieHue o
IIOCTaHOBKE Ha o4yepe/b B (opMe 3JIEKTPOHHOTO JOKyMeHTa), chopMupoBanHoro APM
P mr 5 1II

8. IlomaroBsle nelicTBUs U pemieHus ycayroaarens yepe3 [IOI1 (quarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aMMOJACHCTBUSI TPU OKA3aHUU YCIYTd) NPUBEIACHBI B
NMPUIIOKEHUU | K HACTOSALIEMY Pernamenrty:

1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomeio MWH u napons
(ocymiecTBisieTcss IS HE3apeTUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);

2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiiu) Ha
1211 JULA [IOJIyYECHHUS 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH;

3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nMapoJb;

4) mpouecc 2 — popmupoBanue [1311oM coobiiennss 06 oTkaze B aBTOpU3AIUU. B
CBA3M C  HMCIOUNIMMHUCS  HapyHIeHUSIMHU B  JaHHBIX  TOTpeOUTENd;

5) mpouiecc 3 — BbIOOp MOTpeOUTENIEM 3JIEKTPOHHOM TOCYJapCTBEHHOW YCIIYTH,
yKa3aHHOU B HacTosmeM Permamente, BEIBO Ha dKpaH (HOPMBI 3armpoca JJig OKa3aHus
AJIEKTPOHHOW TOCYAapCTBEHHOM YCIYTH U 3alloJIHEHUE MmoTpedureneM (opmbl (BBOI
JTAHHBIX) C YUYETOM €€ CTPYKTYPHI U (POpMaTHBIX TPEOOBaHU, MPUKpEIUIEHNE K (opMe
3ampoca HeOOXOJAMMBIX KOMHUH JOKYMEHTOB B SJEKTPOHHOM BHJE, YKa3aHHBIX B
nyHkte 11 Cranpapra, a Takxke BbIOOp NOTpPEOUTENIEM PETUCTPALMOHHOIO
ceunerensctBa  OUIl  ans ygoctoBepenus — (moAmuUCcaHus)  3ampoca;

6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimOHHOIO
ceugerenbcTtBa OIII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUIETEIbCTB, a TAaKXK€ COOTBETCTBUSA MICHTHU(UKAIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WHWH, yka3zaHHbIM B
pETUCTPALlMOHHOM CBUJETEIbCTBE OLII);

7) nponecc 4 — GopmMupoBaHHEe COOOMEHUS 00 OTKa3e B 3ampalnBacMoOi
AJEKTPOHHOM rOCYAapCTBEHHOW YCIIYTe, B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
O IO II norTpeoduTens;

8) mporecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3aHUs JJIECKTPOHHOU
rocyiapcTBeHHol yciyru mnocpeactsom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns ob6paboTku
ycunyrogartremnemM,;

9) mpouecc 6 — perucTpamus IJIEKTPOHHOTO JokymeHTa B APM PUIDII;

10) ycnoBue 3 — mpoBepka (00paboTka) ycayrojateieM COOTBETCTBHS
IPWIOKEHHBIX MOTPEOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAaHUAM
IS OKa3aHUs BIIEKTPOHHOM roCyJapCTBEHHOU yCIIyTH;
11) nmpouecc 7 - popmupoBanue coobuieHus 00 OTKaze B 3alpalimBaeMoil



AIEKTPOHHOW TOCYIapCTBEHHOW yCiyre, B CBS3U C MUMEIOIIUMHUCS HApYUICHUSIMH B
JOKyYMEHTaX noTpeouTens;

12) mpomecc 8 — mosiydeHue MOTpeOUTENeM pe3yibTaTa JJICKTPOHHOM
rocyaapcTBeHHoOU yciyru (Hampasienue B JIJ1O mubo yBemomiieHne 0 TOCTAaHOBKE Ha
odepenb B (opMe SIEKTPOHHOTO JIOKyMeHTa), chopmupoBanHoro APM PIIIOII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomodueHHOTO
AU a ycayrogartemns.

9. DOkpanHbIe (POPMBI 3aMOTHEHUS 3arpoca U (popma 3asBICHUS Ha ICKTPOHHYIO
TOCY/IapCTBEHHYIO YCIyTy, MPEAOCTaBIsieMble MTOTPEOUTENIO Ha TOCYIaPCTBEHHOM U
PYCCKOM $3bIKaxX, B ClIy4ae IMOJYy4YEeHUS DJIEKTPOHHOW TOCYIapCTBEHHOUN YyCIyru
nocpenactsom [IDI1, mpencraBieHbl Ha MoOpTalie «IJIEKTPOHHOTO MPABHTEIbCTBA»
www.e.gov.kz.

10. Cnoco6 mpoBepkH MoOJydaTeJIeM CTaTyca HCIOJHEHHUs 3ampoca Io
AIEKTPOHHONW TOCYJIapCTBEHHOW yCayre: Ha BeO-mopTajge «3JIeKTPOHHOTO
IPABUTEIBLCTBA» B pazneine «crtopust morydeHus yCiyr», a Takxke Mpu 00palieHuu K
ycayrogatTenil AU B HeunTp.

11. Homep Ttenedona mns momydeHuss uHbOpManuu 00 3IEKTPOHHOMU
TOCYJapCTBEHHON YyCIyTe, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I[13I1: 1414.

3. OmmucaHne TOPSIKa B3aUMOAECHCTBHA B IIPOIECCE OKA3aHUA
SJICKTPOHHOM rOCYHAapCTBEHHOMH yCIIyTH

12. COE, koropble y4yacTBYIOT B MpOLECCE OKAa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; I[1311; HIDIT; PIISIT; APM PIIDIT; APM UC
ITOH; EHUC; I'b I o JI.
13. TexcToBOE TaONMMYHOE OMMCAHHE MTOCICAOBATEALHOCTH JACHCTBHH (TIpOIeayp,
bynkuuii, onepauuii) COE c ykazaHuem cpoka BBIIOJHEHUS KaXKJIOTO AEHCTBHUS
IPUBENEHO B NIPUTO0KEHUHU 2 K HACTOALIEMY Pernamenrty.
14. B npunoxenusx 1 x Hactosmemy PernaMeHTy mpuBeNEeHBbI IHArpaMMBbl,
OTpaXXalOIKNE B3aUMOCBSA3b MEXKAY JOTMYECKOW MOCIENOBATEIBHOCTBIO JIEUCTBUI
C®E (B mpotiecce okazaHus AIEKTPOHHON TOCYAapCTBEHHON YCIIYTH), B COOTBETCTBUU
c U X ONMUCAHUAMU.
15. B npunoxenuu 3 k Hactosimemy PernameHTty mnpenctaBieHbl (OpMBI,
mabJoHbl OJIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JOJKEH OBITh MpPEACTaBIICH
pe3yJIbTaT OKa3aHMs AIEKTPOHHOM TOCYJIapCTBEHHOM YCIIYTU (BBIXOJHOW JOKYMEHT),
BKJIIOYas bopMbI YyBEIOMIECHHUS.
16. Pe3ynbTaThl OKa3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOM yCIyTy MOTPEOUTENsIM
U3MEPAIOTCS ITOKA3aTENSIMU Ka4eCTBA U JOCTYITHOCTH B COOTBETCTBUHU C IPUIIOKEHUEM



4 K HAaCTOSWMEMY Pernamenry.
17. TpebGoBaHus, NpeabABIIEMbIE K MPOLECCY OKa3aHHUS SJIEKTPOHHOU
roCy1apCTBEHHOMU yCIYyTH NOTpEeOUTENAMU:
1) cobnioneHre KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) 3aKOHHOCTh TMPU UCIOJHEHUH CIYXEOHOro J0Jra;
3) KOHPUAECHIHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYYECHUS
MHGDOpPpMAaNLHUHU),;
4) 1enOCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI UH(POPMAIIHH);
5) MOCTYmHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yJepKaHus UH(DOpMaLKU U
pecypecoB).
18. TexHnueckrue ycioBUsl OKA3aHUS BJECKTPOHHOU TrOCYJapCTBEHHOW YCIYTH:
Bbixo/ B MuTepuer, Hannune UMH y notpebutens, apropuzamnus 11911, nanuuue y
nojb3oBatens D111

[IpunoxeHUe 1
K Pernamenrty DIEKTPOHHOM
TOCYyZapCTBEHHOHU YyCIyTH
«IloctanoBka Ha oyepensp neren JOLIKOJIBHOTO
BO3pacTa (mo 7 JET) TSt HamnmpaBJICHUS

B JCTCKHC JOIIKOJBbHBIC OpraHu3alum

Huarpamma Ne 1 GyHKIIMOHAITBHOrO B3aMMOICHCTBHSA IPU OKa3aHUH
3JIEKTPOHHOM IroCyIapCTBEHHOM yCIIyTH depe3 YCIIyTrofaTells
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

oo

DIeKTpOHHLIA JOKVMEHT, MPeICTABRIAeMEIH KOHSTHOMY IOTPE0H TETD
[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBKa Ha oyepelb neTeu JTOUIKOJIBbHOTO
BO3pacTa (mo 7 JET) LISt HamnmpaBJICHUS
B JCTCKHEC JOHIKOJBbHBIC OpraHu3aium
Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis
1 Ne nmevictBus (Xxona, 1 ) 3 4

OTOKa paboT)
22 HaunmenoBanue COE Yceayrogatens Yceayromatensb Yceayrogatensb I'bl ®JI
HaumenoBanue Bribop Hanpasnenue dopmupoBaHue

ABTOpH3YyETCSA Ha

,IleﬁCTBHH (npouecca, COTPYAHUKOM 3arpoca O JaHHBIX

33 APM PUIDII uepes
TIPOIEAYPHI, OTICPAITHIH) VIVH ¥ manoss ycryrogaTens motrpebutens B ['B/]
U UX OIMCAaHHE P YCIIyTH OJI
dopma 3aBepumieHus ( OTtobOpaxkeHue
JaHHbIE, JOKYMEHT, yBeIOMJICHUST 00
Peructpanus

3arpoca B CUCTEME
44 P

coo0menns 00
OTCYTCTBUU JaHHBIX
I'bI ®JI



55

66

OpraHHU3alMOHHO—
pacmopsIIUTENbHOE
perreHwe)

CpoKH UCTIOTHEHUS

Howmep cnenyromero

neicTBHS

C MHOPUCBOCHHUCM

HOMCPA 3a4BJICHUIO

10 — 15 cexynn

MPOJOJKCHUE TaOJHUIIBI:

No nefictBusi (xona,

MOTOKA paboT)

5

22 HaumenoBanue COE  VYcayrogarens

3 nerictBus (mpoiiecca,
MPOILEAYPHI, OMEPAIIUU

44

55

6 Homep cuenyromero

HaumenoBanmne

) ¥ X OTIMCaHne

dopma 3aBepuieHus (

JaHHbIE, TOKYMEHT.
OpraHU3allHOHHO—
pacnopsiauTeIbHOe
perieHue)

CpoKu UCTIOTHEHHS

JNEUCTBUS

3anonHeHHe POPMBI
3ampoca c
MPHUKPEIIEHHEM
CKaHUPOBAHHBIX
IOKYMEHTOB W
YIOCTOBEPEHUEM
ST

MapumpyTuzanus
3ampoca

10 - 15 cexyHn

6

yCIEMHOM
(dhopmMupoBaHUHT
3ampoca

10 cexynn

APM PHIBII

Perucrpanus

MapmpyTuzanus
3arpoca

1,5 MuHYTEHI

4 —
HapyuleHus; 5 —
€Cclau HapylleHuu
HET

€ClIn C€CTh

nokymeHnta B APM

PIIOIT

Perucrpanus 3ampoca ¢
IIPUCBOEGHUEM HOMEpa

3asBJICHHUIO

1,5 MUHYTBI

7 — ecnm

dopmupoBaHue
MOTHBUPOBAHHOI'O
OTKa3a

10 - 15 cexynn

7 8
APM PHIBII APM PHIBIT
dopmupyeT coobieHne
00 otkasze, B cBs3u ¢ [lomydeHue
HMEIUMHUCSA norpedureneM
HapyUIeHUSIMH B pe3ynbTata
JOKyMEeHTax yCIyTu
moTpeOuTENS

®dopmupoBaHue
dopMupoBaHue L

pe3ynbTata
MOTHBHPOBAHHOTO

ycunyru -
OTKa3za

YBEIOMIICHHS
1,5 MUHYTBI 3 pabouux mHA

€CTh

HapylLleHus; 8 — eclu -

HapyLIECHUI HeT

Tabmma 2. Omucanme geiicreuiit COE gepes LlenTp

1

No netrictBust (xona,

oTOKa paboT)

Haunmenosanne COE

HauMenoBanue

neicTBus (mporecca,
MIPOLIEYPHI, OTIEPAIUH)

1 UX OITMCAaHUC

1

APM UC 1IOH

ABTOpH3yeTCS
oneparop LlenTpa
o JIOTHHY H
MapoIIo

®opma 3aBepumieHust ( Perumcrpanus
3ampoca B CHCTEME yBEJIOMIICHUSI 00

JaHHBIC,
OpTraHU3allHOHHO—

JIOKYMEHT,

Omneparop Ilentpa

Omneparop Ilentpa

Bribupaer yenyry u Hanpasienue

dhopmupyet nanneie 3ampoca B B/ @JI,

3ampoca

OtoOpaxeHue

ycneumHoMm

EHUC

I'bJ] ©JI, EHUC

Dopmupyer
cooOmenue 0
HEBO3MOXXHOCTH
MOJTyYCHUS TAaHHBIX, B
CBSI3U C OTCYTCTBHUEM
JTAHHBIX TIOTPEOHUTENS



4 pacnopsauTeNbHOE
perreHwe)

30 -
5 CpoKH UCTIONHEHUS CeryRA
MUHYTa
Homep cnenyromero
6 P CHEAYIOMETO

TEHCTBHS

IPOJOJIKEHUE TaOJINLIBL:

Cc TmpucBoeHHeM (HOPMHPOBAHUHU
HOMepa 3asBJICHHUIO 3aIpoca

Mapupyruzamnus dopmMupoBaHue
3ampoca MOTHUBHUPOBAHHOTO
OTKa3a
1
30 cexyHa 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecmum ecTh

HapyLmieHUs B

3 TJaHHBX -
noTpeburens; 5 —
€CJIM HapyLUEHUI HeT

No neiicTBus (Xona,

1 5
IIOTOKa paboT)
Omneparo
2 HaumenoBanne COE patop
Hentpa
3amonHeHue
3ampoca ¢
NIPUKpPETIIICHNE
HaunmeHnoBanue PHKD
. dbopme
JeHcTBUs (IIporecca,
3 3ampoca
MIPOLIEAYPHI, OTIEPALIUH
P YPEL OTEP HEOOXOMMBIX

) ¥ X OTIHCaHne

JIOKYMEHTOB U

yIOCTOBEPEHUE
OUIT
®opma 3aBepuieHust ( OtoOpakeHue
JaHHBIC, JOKYMEHT, YBEIOMJICHHS
4 opraHH3aIUOHHO— 00 ycrmenrHoMm
pacropsanTensHoe  (OPMHPOBAHUH
penienue) 3ampoca

5 Cpoku UCTIONHEHUS

Homep cnenyrouero
HEUCTBUSA

30 cexynn — 1
MHHYTa

Omneparop Llentpa

Hanpasnenue
JOKYMEHTA,
YJOCTOBEPEHHOTO
(moanucanHOTO)
SUII B APM
PLIDII

Mapuipytuzanus
3ampoca

1 muHyTa

APM PHIBIIT

Perucrpanus
JIOKyMEHTa

Perucrpanus
3ampoca ¢
MIPUCBOCHUEM
HOMEpa
3asBJICHHIO

1 muHyTa

8 — ecin ecTh

HapyIIeHus; 9

- ecnu
HapyuIeHUH
HET

Tabmma 3. Omucarwe peticteuit COE gepes 1011

APM PIIBIT

dopmMupoBaHUE
cooOmreHust 00
OTKase B yClyre, B
CBSI3H c
HMEIOIIMHUCS
HapylUICHUSIMHU B
JOKyMEHTax
moTpeduTeNns

dopmMupoBaHUe
MOTHBHPOBAaHHOTO
OTKa3za

30 cexynng — 1
MHHYyTa

No  peiictBus (xo7a, |
MOTOKA padoT)
2 HaumenoBanue COE [MotpebuTens

HanmeHoBanue nelcTBUS
3 (potiecca, mpoueIypHI,

APM PIIDIT

ITonyuenue
norpeduTeIeM
pe3yJsibTaTta
ycIyru

DopMupoBaHue
pesyabTaTa
ycayrua -
YBEIOMIJICHUS

3 paboumnx aHA

2 3 4

1911 IMorpebuTens I1oI1

dopmupyer dopmupyeTt

coobmierne 00 cooOrenne 00 OTKase

OTKa3e, B CBSI3U C , B CBS3H C
Bribupaer ycnyry n

UMEIOIUMUCS UMEUIMMUCS

¢dopMupyer naHHbIE



omepanuu) W HX

OIIMCaHUEC

ABTOpH3yeTCS Ha
II9I1 mo MUH un
MapoIIo

®opma 3aBepuienuss ( OtobpaxkeHue

JaHHbIC, OJOKYMCHT,
4 OpraHn3aliuoOHHO—
pacnopaauTCIbHOC

pemeHme)

5 Cpoky UCTIOTHEHUS

Howmep
JIeNCTBUS

ciaeayromero

yBegOMJIeHHUsT 00
yCHEMHOM
dbopMupoBaHIHT
3ampoca

30 cexynn — 1
MHHYTa

2 — eciau ecTh
HapyleHus B
IaHHBIX

norpedurens; 3 —
€CITM aBTOpH3AIH
NPOIIIIA YCIICITHO

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne netictBus (xona,
MOTOKa padoT)

2 HammenoBanue COE  IloTpeburens

HaumenoBanue
nerctBus (Tporecca,

YnocroBepeHue (
MOJIIUCAHUE)
nocpeactsom OIII

MPOIEAYPHI, ONMEpaluy MOTPeOUTENsT H

) ¥ MIX OTIMCaHne

®dopma 3aBepricHus (
JIaHHEIE,
4 opraHW3alMOHHO—
pacmopsAuTenbHOe
pereHmue)

JAOKYMCHT,

5 CpoKu UCTIOTHEHHS

Homep cnenmytromero
IeicTBHS

HanpaBJIeHHE 3aIpoca
B APM PIIIOII

Mapuipytuzanus
3ampoca

[l punanoxeHHEeE
Pernamenrty
TFOCYyAapCTBEHHOU

K

«ITocTanmoBKka
BO3pacrTa

Ha

(mo 7

HapylIeHUSIMH B
I aHHBIX
OTpeOnTEINS

dopmupoBaHue
coobmeHus 006
OTKa3e B
3ampanmBaeMon
3JIEKTPOHHOU
roCy1apCTBEHHOU
yciyre

30 cexyHn

APM PHIBIT

PGFI/ICTpaIII/ISI JAOKYMCHTA

Perucrpamus 3ampoca c
MIPUCBOEHUEM HOMeEpa

3asBJICHHUIO

30 cexynn — 1 munyTa 1 MuHyTa

3arpoca BBI60pOM

7 - ecili €CTh HApYILLIEHUS
B JIAHHBIX TIOTpeduTeNs; 8 -

— €CJIM HapyLIEHU HeT

ouepenab
JET)

B JCTCKHC JOHIKOJBbHBIC OpraHUu3alim

HapyLICHUSIMH B

norpedutens DI  nanHbIX TOTpeOUTENSA
OUIT
dopmupoBaHUe
cooOlmenns 00 oTkase
Mapuipytusanuss B 3alpaiiuBaeMoi
3ampoca 3JIEKTPOHHOM
roCyJ1apCTBEHHOM
yciyre
1,5 munyTa 1,5 munyTa
4 - ecim ecThb
HapylIeHUs B
JlaHHBIX
norpebutens; 5 —
€CIM HapyIIEeHUN
HET
7 8
APM PHIBIT APM PHIBIT
dopmupoBaHue
cooOrieHust 00 oTKaze
[Tonyuenue
, B CBS3H C
nmoTpeduTenem
NMEIOUINMUCS
pe3yibpTaTa
HapylICHUSIMA B
ycIyru
JOKYMEHTax
OTpeOuTENS
DopMHUpOBaHUE OTtobpaxenue
MOTHBHPOBAHHOTO  BBIXOJHOTO
OTKaza JIOKyMEHTa
30 cexyHn 3 pabouux mHA
3
DIEKTPOHHOM
yCcIyru
neTen JOIIKOJBHOTO
JIRIE:E HaIIpaBJICHHUA



®opmsl, mabI0HEI 01aHKOB, B COOTBETCTBHY C KOTOPHIMH IOJDKEH OBITH
IIPEACTABIICH Pe3yJIbTaT OKa3aHWA JJIEKTPOHHOM I'OCYAapCTBEHHOM
yCIIyTH (BHIXOTHOM JOKYMEHT), BKIIIOUas JOpPMEI YBEIOMIICHHA

Bipereit aexip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
Jﬂk}'llﬂ]—[r C¢IC\].'I‘Z\IE] PJEEH CHCTeMOH '3.TI:LTPL'IHH aro HPE EHNTETIRLTER E-I:IJJ‘.?]‘ eH }C"i'Hi.

data esigaqn

Otnen oOpazoBaHusi 3bIPSIHOBCKOTO paiioHa

HAIIPABJIEHUE Ne

Jlnst 3aunciienns pedeHKa B JOIIKOJIbHYIO OpraHU3aIlio
Otnen oOpa3oBaHusi 3bIPSHOBCKOTO paiiOHA HAIpaBisieT B JONIKOJbHYIO
OpraHu3aluio Ne , PACIOJIOKEHHY IO no anpecy:

ropo (MOCEeNoK) , YL
damuus, WM, OTYECTBO pebOeHKa:

Jlata poxaeHus:
Jomarnuuii agpec pebeHka:
Hanpasnenue gokHO OBITH MPENOCTABICHO B JONIKOJBbHYIO OPTaHU3aLUIO

B TEUEHHUE IISITU JHEHN CO JIHS €r0 BbIJAYH.
HampaBnenue BbIIaHO «_ » r.

HavanpHuk otTnena oOpazoBaHHs

3LIPIHOBCKOTO paiioHa (PHO, nopmice, neuars)

Ochl KyXKaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJTaHOA TypaibD»
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubliii qokymeHT coriacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JTOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» PaBHO3HAYEH JIOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIEC.

* [tpux-xkon «DNEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCHIHFaH >KOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoA CONEPKHUT AaHHBIC, MPEIOCTaBICHHbIE WH(POPMAIIMOHHONW CHCTEMOU «
Dn1eKTpOoOHHEBHH

aKMMaT» ¥ TIOJIITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOAMUCKHIO0 {yKa3aTh MOApa3/IeICHNe

} (Y x a3arThs
PETHOoH).
®dopMa yBEeIOMIICHHUA
bipereit Hexip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
:[,1'.,'- }J_-'M CHT 'Cl#ll_'l"r‘l'-ﬁl I'J'C' BaM CHCTEMON 3.T¢ LT“_‘DHHE‘._I'.‘ EPEE}[IC.’IECIEE EI:IJJ..?TEH K\_'Hi.

data esigaqn

YBeZloMJIEHHE O PETHCTpalK peOeHKa

HaCTOﬂHIee YBCOAOMIICHUC BbIJIdHO

(®PUO poagutens)
B TOM, 9TO
(D®UO pebdenka)
nocraBieH(a) Ha odepeab B <« KypHame perucTpanum AeTed JONIKOJIBHOTO
BO3pacTa Ui HalpaBJCHHUS B JIOLIKOJbHbIE OpraHu3auuu» 3a No ,
OT «__ » 20 ropa.

[ToTpebutenu, cocrosimpe B oOdYepeqd Ha TMOJYyYEeHHE MecTa B
JOMIKOJIbHYIO OpTaHHU3allMi0, HMMEIOT BO3MOXXHOCTh OCYIIECTBISITH KOHTPOJb
NPOJABMKEHUSI CBOEM OUYEpETHOCTH B COOTBETCTBUU C TpadukoM paboThl
(oTmen, akumar), a Tak ke uepes dJICKTPOHHBIN MOopTal.

Cnenuanuct otaena obOpa3oBaHUs

3BIPSHOBCKOTO paiioHa (®UO)
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJICKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasb)
2003 K Bl I F BI 7

kaHTtapaarel N 370-11 KP3 7-0aObiHbiH 1-TapMarbiHa COHMKEC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H

Janueliii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANUCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE

PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
ITpux-Koa CONEPKUT AaHHBIC, MPEIOCTAaBICHHbIE WH()POPMAIIMOHHONW CHCTEMOU «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

®opma 0TKa3a B IPEAOCTABICHAH I'OCYAapCTBEHHOMN yCIIyTH!

Bipereit neuip

Fiosat 2 1e K TpoHIRE YRIMET dcyfHeciHIe kyphlIFaH VHHELIMHBR HOMeEp
egov
Jexyaent chopunporan cHcTesofl 3TLETPOHNOTO NPABNTATLCTES Bepiares xyni
Aata BHJaTH
YBaxxaeMmblii(as) ,
(®UO 3asBuTENS)
YBCOAOMIIAECM Bac o Ttom, uyro Bam oTka3zaHo B BbljJaue HaIllpaBJICHHUA
Bamemy peGenky B JICTCKYK JOLIKOJIbHYIO
(®UO pebenka)
OpraHHU3alMnIO I10 IIPUYINHC

(mpuymHa oTKa3a)

Havanpuuk otTnena oOpa3oBaHUs
(®HO, noanwuck, mevaTh)

3BIPSIHOBCKOTO paiioHa
Ochl KyxKaT «IJIEKTPOHIBIK KYKAT dKOHE AJIEKTPOHBIK U(PIIBIK KOJTaHOA Typaibhy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H
Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M JJICKTPOHHOW IU(PPOBOW IMOAMUCH» PAaBHO3HAYEH JIOKYMEHTY Ha
OyMaxHOM HOCHUTENEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE

PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
ITpux-Koa CONEPKUT AaHHBIC, MPEIOCTAaBICHHbIE WH()POPMAIIMOHHONW CHCTEMOU «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE

¥ (Y kas3arThs
PErHoH).

[IpunoxeHUe 4
K Pernamenry DNEKTPOHHOM
TOCYIapCTBEHHOMU yCAyru
«IloctanoBka Ha oyepenasp neTeun JOLIKOJIBHOTO
BO3pacTa (mo 7 JET) gig:t HampaBJICHUS

B ICTCKHC JOHIKOJBbHBIC OpraHu3alim

®opma aHKETHI I ONPEACIICHUA MOKA3aTEICH dIIEKTPOHHOM
TrOCYZapCTBEHHOM YCIIYTH: «Ka9E€CTBO» U «HOCTYITHOCTE

«ITocTanoBka Ha ouyepeab JAETE€H MONIKOJBHOTO Bo3pacta (mo 7 ner) ais
HalpaBJICHUS B JNIETCKHE JOMKOJIbHBIC OpTaHU3aIUN

(HaMMEHOBaHHUE YCIYTH)
1. YnoBnerBopeHsl 11 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHUs

3IIEKTPOHHOU rOCYyJapCTBEHHOM yCIyTH ?
1) H e YAOBIETBOpPEH,;

2) YaCTUYHO YIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnonerBopeHsl au Bbl kauecTBOM MHGpOpMAnUU O MOPSAKE OKa3aHUS
DIEKTPOHHOM roOCy1apCTBEHHOU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yZIOBIIETBOPEH.



YTBepxA€CH MOCTAHOBIEHUEM
aKkumara 3BIpSIHOBCKOTO palioHa
ot 19 nexabps 2012 roma Ne 1606

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHON YCIIyTH
«Brifaga crpaBoOK II0 ONIEKE M IOMECIUTEIHCTBY

1. O0Omue mosoxeHus

1. DnekTpoHHas rocyaapcTBeHHas yciyra «Bbllada crpaBOK MO ONEKe U
NONEYUTENBCTBY» (Zlajiee - AJIEKTPOHHAs TOCYJIapCTBEHHAs yCJIyra) OKa3bIBaeTCs
roCy/IapCTBEHHBIM yupexaeHueM «Otnen oopa3oBaHus 3bIpSHOBCKOIO pailoHay uepe3
IEHTPHI 0OCITYKMBaHUSI HACEJICHUS 0 MECTY JKUTENbCTBA (asiee - LleHTp) u depes
BeO-MOpPTad  «3JEKTPOHHOTO TMPaBUTENIBCTBA» MO  ajapecy: www.e.gov.kz.

2. DJIEeKTpOHHAs TOCYAAPCTBEHHAS yCIYra OKa3bIBA€TCS HA OCHOBAHMM CTAHIAPTA
roCyJapCTBEHHOHN yciyru «Bbplgaya cipaBoK MO OINEKE UM MONEYUTEIbCTBY» (Jajee -
Crannapt), yrBepxkaeHHoro nocranosienueM IIpaBurensctBa Pecniyonuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHUN CTaHAAPTOB rOCYJAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHUCTEPCTBOM 0Opa3oBanus u Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIbHBIMU OpraHaMu B cdepe o00pa30oBaHUS M HAYKW».

3. CteneHp aBTOMATH3aLUN 3JIEKTPOHHON rOCYyAapCTBEHHOM YCIyTH: YaCTHYHO
aBTOMATU3UPOBAaHHAS (BJEKTPOHHAs TOCYJApCTBEHHas ycCiyra, cojepikalias
MeJITua-pa3psblBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIYTW: TPaH3aKLMOHHAs.
5. IloHATHSA W COKpAIIEHMS, UCHOJB3yEMBIE B HACTOSIIEM pEriIaMEHTE
AJIEKTPOHHOM TOCYJapCTBEHHON Yyciuyru «Bblgaya copaBoK MO ONEKE W
NONMEYUTEINbCTBY » (nanee — Pernamenr):
1) APM - aBTtomaruzupoBaHHOoe pabouee MecCToO;
2) unpopmarmonnas cucrema (ganee — UC) — cucrema, npegHa3HaueHHas JJist
XpaHeHus, o0pabOTKH, MOUCKA, PAaCHPOCTpPaHEHUs, NEepelayd U MpeaoCTaBICHUs
uHpopMalMu  C  NOPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enuHas HoTapuanbHas mHbopMamoHHas cucrema (maiaee - EHUC) - sto
anmnapaTHO-IPOrpaMMHBIA  KOMIUIEKC, MPEIHA3HAYEHHBIM [JI1 aBTOMATHU3AIUU
HOTapUaJIbHOMN JEATEIBHOCTH U B3aMMOJEUCTBHSI OPTaHOB IOCTULMU U HOTapUaIbHBIX
n a 1 a T ;

4) NC MUO — uHdopMallMOHHAs CUCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHoB;

5) MUO - MecTHBIN UCIIOTHUTENbHBI OPTaH — FOCY/IApCTBEHHOE YUPEKICHUE «
Otnen oOpa3zoBaHusi 3bIPSTHOBCKOTO paiiOHa», HEMOCPEACTBEHHO MPEAOCTABIISIIONIEE
3IEKTPOHHYIO roCy1apCTBEHHYIO yCIyTYy;



6) UHIUBUTyNIbHBINA UeHTU(OUKAITMOHHBIA HOMep (nanee — MH) — ynukanbHbIH
HOMEp, QopMHpyeMblid sl (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAWBUIYAJIbHOIO
NpeANpUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE JIMYHOTO
npeJNpUHUMATENbCTRBA;

7) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3UYECKUE JHULIAN;
8) COE - cTpykTypHO-QYHKIMOHANbHBIE E€IWHUIIBI;

9) Menua-pa3pbiB — yepeoBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIpoOliecce OKa3aHUs YCIyT, KOrja HeoOXOJUMbl PeoOpa3oBaHUs IOKYMEHTOB W3
3NEKTPOHHOU bopMBI B OyMaXxHYIO U Hao0o0poT;

10) monb3oBaTenb — CyOBEKT, OOpamaronuiics kK MHPOPMaIIMOHHON CUCTEME 32
MOJIy4YeHUEM HEOOXOJIUMBIX €My JJICKTPOHHBIX HH(OPMAIMOHHBIX PECYpCOB H
NONBb3YKWIUNCH AUMHU,;

11) TpaH3akuMOHHAs ycliyra — ycjiyra Mo npeioCTaBICHUIO MOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMeEHa
uHbpopManmer Cc  OPUMEHEHHEM  DJJIEKTPOHHOW  HU(poBOM  MOANMUCH;

12) moTpebutens — GU3UUECKOE U0, KOTOPOMY OKa3bIBAE€TCSl IJIEKTPOHHAS
rocyrapcTBeHHas ycnyra;

13) undopmanrioHHasi cucTeMa IIeHTPOB o0cykuBaHusl HaceneHus (nanee — MC
[HOH) — undopmarmonHas cuctema, IpeIHa3HAYCHHAS 111 aBTOMATHU3aI[uH TIpoliecca
PEJOCTABICHUSI YCIAYT HaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00chyxuBaHus HaceneHus PecnyOnukum Kaszaxcran, a Takxe
COOTBETCTBYIOIIUMHU MUHUCTEPCTBAMHU u BEJIOMCTBaMU;

14) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMALIHs NPEICTaBIEHA B
dNIEKTpOHHO-IUppoBOli  GopmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;

15) anexTpoHHAs rocyaapCTBEHHas yclIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
16) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX

U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOAMKUCH U
MOJTBEPKAAIOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIJIC)KHOCTD U
HEU3MEHHOCTH COnEepXaHUS;

17) mu1t03 «3JIeKTPOHHOTO NpaBuTeNbeTBay (Hanee — IDI1) — nndopmanuonnas
cucTeMa, TMpeaHa3HAuYeHHas [UIsi MHTErpauuud HWHOOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO MPAaBUTEIbCTBA» B paMKax peaju3aluu dJICKTPOHHBIX YCIYT;

18) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOJCUCTEMA 1032 <«3JIEKTPOHHOT'O MPABUTEIbCTBA», MNpeAHAa3HAUYCHHAS MJIs
UHTETrpalMl HMHQPOPMALUOHHBIX CHUCTEM <«DJIEKTPOHHOI'O aKuMaTra» B paMKax
peanru3zanuu PINEKTPOHHBIX yCIYyT;

19) BeO-mopTan «3IEKTPOHHOTO MpaBuTenbcTBa» (manee — I[IDII) —
uH(OpMaMOHHAsl CUCTEMA, IPEACTABISIIONas cOO0M eMHOEe OKHO JOCTyIa KO BCEH



KOHCOJIMJTUPOBAHHON MPaBUTEILCTBEHHON HH(GOpMalMM, BKIOYAs HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopanmok aesremsaocTHE MU O 110 OKa3aHEMIO 3JIEKTPOHHOM
roCyapCTBEeHHOH yCIIyTHd

6. IlomaroBeie nelicTBus U peuieHus depe3 LlenTp (amarpamma Ne 1
(YHKIIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNOpUBEIECHbBl B TNPUIOKEHHMM 2 K HacTosimeMy PernameHry:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u napoins (
npouecc aBTOPHU3ALNH) st OKa3aHUs yCIYTH;
2) mpotiecc 2 — BeIOOp onepaTtopom lLleHTpa yciayru, ykazaHHOM B HACTOSIIEM
Pernamenrte, BbIBOI Ha d3KpaH (GOpMBI 3ampoca isl OKa3aHHUS SJIEKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI oniepatopoM LleHTpa NaHHBIX MOTpeOUTENs, a TAKKe
JAHHBIX 1O JIOBEPEHHOCTHU MPEACTABUTENS MOTpeOUuTens (MpH HOTAPHAIBHO
YAOCTOBEPEHHOMN TOBEPEHHOCTH, MPU MHOM yAOCTOBEPEHUU JOBEPEHHOCTH - JAHHBIC
JOBEPEHHOCTH He 3aMO0JIHAITCA);
3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTHU MpeACTaBUTENS
noTpeoOuUuTECN A ;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHbIX noTtpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHre COOOIIEHNUS O HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBHUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H U C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa dhopmebl 3ampoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW (opmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperune mocpeactsom OIIII 3amomnerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHE YyCIYyTIH;
7) mpoiiecc 6 — HaMpaBJIEHUE PIEKTPOHHOTO IOKYMEHTA (3ampoca nmoTpeduTens),
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes LIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTpOHHOTo JokyMeHTa B APM PIIJII;
9) ycinoBue 2 — npoBepka (o6padotka) MMUO coOTBETCTBUS MPUTOKEHHBIX
noTpeduTeNIeM JOKYMEHTOB, YKa3aHHBIX B CTaHJapTe, U OCHOBAHUSIM I OKa3aHUS
PIEKTPOHHOM roCy1apCTBEHHOU yCIYTH;
10) mpormecc 8 — GopmupoBaHue cooOIieHuss 00 0TKa3e B 3ampamnBaeMoOn
3JIEKTPOHHOM TrOCYJapCTBEHHOM YyCIyre, B CBSI3U C UMEKOIIMMHUCS HApYLICHUSMHU B



JOKYMEHTax noTpeduTEeN;
11) npoutecc 9 — nonyuenue notpedbutesnem yepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYTH (cmpaBKH).
7. Tlomarossie neiictBus u peumienuss yepe3 IIDI1 (muarpamma Ne 2
(YHKIIMOHATFHOTO B3aUMOJICHCTBUS MPU OKAa3aHUU SJICKTPOHHOM TOCyAapCTBEHHOM
yCIyru) TMpHUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoaumeMmy Permamenrty:
1) motpebutens ocymecTBisieT peructpanuto Ha [1911 ¢ momonrsro MMH u naposs
(ocymiecTBisieTcss ISl HE3aperuCTpUPOBAaHHBIX mnorpebuteneir Ha  [IOII);
2) npouecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
1211 JULS [OJIyYEHHUS DIIEKTPOHHOM rocy1apCTBEHHOM YCIIyTH;
3) ycnoBue 1 — nposepka Ha [1311 moaIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u nmapoib;
4) nponiecc 2 — ¢popmupoBanue [13I1 coobmieHust 06 oTkaze B aBTOpHU3aINH, B
CBSI3U C  HMMEIOIMIMMHUCS  HAPYUWIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mponiecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOJ Ha 53KpaH (QopMbl 3ampoca Uil OKa3aHUs AJIEKTPOHHOMN
rOCYJIJapCTBEHHOW YCIyTH W 3alojHeHue norpedutenemM (opmbl (BBOJ JaHHBIX) C
Y4E€TOM €€ CTPYKTYpbl U (GOpMaTHBIX TpeOOBaHMM, MPUKPEIUIEHHE K (popMe 3ampoca
HEOOXOJMMBIX KONMUU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE€, YKa3aHHBIX B MyHKTe 11
Crannapra, a Takke BbIOOp MOTpeOUTENEM PErucTpalluoHHOrO cBuaerenbeTBa DI
s YIOCTOBEPEHUS (moxmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka OeMCTBUS PETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKe€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUAETEIbCTBE OILII);
7) npouiecc 4 — GopmupoBaHue coOOIIeHUs 00 OTKaze B 3ampalinBaeMoun
AIIEKTPOHHOM rOCYJIapCTBEHHOM YCIIYTe, B CBS3M C HEMOATBEPKICHUEM MOJIMHHOCTH
D IO 11 norTpeouTens,;
8) mpolecc 5 — yIaOCTOBEpPEHHE 3ampoca ISl OKa3aHUs 3JIEKTPOHHOU
rocynapcTBeHHol yciyru mocpenactBom OIII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
M n O ;
9) mpomecc 6 — perucTtpamus dJIEKTpOoHHOro AokymeHta B APM PIIDII;
10) ycrmoBue 3 — mpoBepka (o6padotka) MUO cooTBETCTBUS MPUIOKEHHBIX
noTpeduTesIeM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, U OCHOBAHUSM JIJISl OKa3aHUs
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
11) mpouecc 7 - dhbopMupoBanue coobOuieHUs 00 OTKa3e B 3ampalirnBaeMoit
ANEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIMMHUCS HApyLIEHUSIMH B



JOKYMEHTax noTpeduTEeN;
12) mpomecc 8 — moJiyueHUE MOTpeOUTENEeM pe3yjbTaTa SJIEKTPOHHOU
rocyJlapcTBEHHOM yciyru (cupaBku B (GopMe DJJIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI [OKyMEHT (OpMHpPYETCs C
ucnosp3zoBanreM DI ymomromodyernHoro smma MO, moTpeduTens OCymecTBIsET
peructparuio Ha II3I1 ¢ momompto MMH wu mapons (ocymiecTBisiercs s
HE3apEeTruCTPUPOBAHHBIX norpedutenei Ha [13211).

8. DkpanHble (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha ICKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsieMble TOTPEOUTEIO HA TOCYIAPCTBEHHOM M
PYCCKOM s3BIKax, B Clly4ae IOJIYYECHHUS JJIEKTPOHHOM TIOCYJAapCTBEHHOWU YCIYTH
nocpeactsom IIDII, mpencraBieHsl Ha MOpPTANE «AJIEKTPOHHOIO IPABUTEIBCTBAY
www.e.gov.kz.

9. Cnioco6 npoBepKH MoTyyaTenaeM CTaTyca UCIIOIHEHHS 3allpoca 10 AJIEKTPOHHON
rocyaapcteeHHou yciuyre: Ha [IOI1 B paznene «McTopus molydyeHHs yCIIyr», a TAKXKeE
npu obpamieHuu B Hentp UIIHU MHUO.

10. Homep Ttenedona ans monydeHuss uHopmauuu 00 3IEKTPOHHOU
rOoCyJapCTBEHHON YCIyre, Takke B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHIA B IIPONECCE OKA3aHUA
3IEKTPOHHON rOCYJapCTBEHHOM YCIIyTH

11. CDE, kxoTtopbie ydacTBYIOT B MpoIlecCe€ OKa3aHHUs DBIIEKTPOHHOU

TrOCYIapCTBEHHOHU YyCIYTH:
oneparop entpa; I1211; LISIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o J

12. TexcToBOE TaONIMYHOE OMMCAHKUE MTOCICAOBATEALHOCTH JACHCTBHH (TIpOIeayp,
¢bynkumii, onepaunit) COE, ¢ ykazaHueM cpoka BBIIOJHEHHUS KaKJIOro IeHCTBUS,
MPUBEEHO B MPUITOKEHUU 1 K HACTOSLIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)KalolM€ B3aMMOCBSA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B Tpollecce OKa3aHWsl BJIEKTPOHHOU
rocynapctBeHHo ycinyru) COE B COOTBETCTBUM ¢ WX ONMUCAHHUSAMHU, TIPUBEIACHBI B
NPUITOKEHUU 2 K HACTOSLIEMY Pernmamenrty.

14. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKCH OBIThH
MPEJICTABIICH PE3yJbTaT OKa3aHMs JJICKTPOHHOW TOCYHAapCTBEHHOW YCIyrd, B TOM
guCiIe C yKa3aHueM MpaBui (POPMATHO-JTOTUUECKOTO KOHTPOJS, BKIIOUAs (POpMBI
YBEJOMJICHUM, NMUCEM M HANIOMUHAHWH, yKa3aHbl B MPUIIOXKEHUU 3 K HACTOSIIEMY

Pernmnamenrty
15. Pe3yabpTaThl 0Ka3aHUs IEKTPOHHON rOCYIapCTBEHHON YCIYyTH OTPEOUTEISIM



U3MEPSIOTCS NTOKA3aTeNIMM Ka4eCTBA U JOCTYITHOCTH B COOTBETCTBUU C MPUIIOKEHUEM
4 K HacCTOSWEMY Pernamenry.
16. TpebGoBaHus, MPEABIABIAEMBIE K IMPOIECCY OKa3aHHUS DICKTPOHHOU
roCyJaapCTBEHHOM yCIyTHu NOTpEeOUTENAMU:
1) cobnroaeHne KOHCTUTYLUHOHHBIX IpaB M CBOOOJ YEJIOBEKA;
2) coOnrojeHne 3aKOHHOCTH NpPU HMCIOJHEHUHM CIYKEeOHOTro J0Jra;
3) KOHPUAECHUHAIBHOCTh (3alIMTa OT HECAHKIIMOHUPOBAHHOI'O MOJIYyYECHUS
uHpopmManmum),;
4) 1enoCcTHOCTH (3allMTa OT HECAHKIIMOHMPOBAHHOTO MU3MEHEHUsI HH(POPMALIHH);
5) AoCTymHOCTH (3aluTa OT HECAHKIIMOHUPOBAHHOTO yAepXKaHUs HH(GOpMaLUU U
pecypcoB).
17. TexHuueckue yciaoBUsl OKa3aHUs 3JEKTPOHHOM IOCYIapCTBEHHOM YCIIyTH:
BbIx0 B MuTepHer, Hanmmune UMH y notpebutens, apropuzaiusa 11911, nanuuue y
nosb3oBatesst D111

Il punoxeHUE 1
K periaMeHTy DIEKTPOHHOMU
TrOCYIapCTBEHHOMU YyCIyTHu

«Bbmaqa CIIPAaBOK I10 OIICKC M IOICYUTCIILCTBY»

Tabmmra 1. Omucanne geicteuit COE gepes LlenTp

Ne nevicTBus (xona, IOTOKA |

1 2 3 4
pabor)
2 HaummenoBanue COE APMUCTITIOH  Omneparop Llentpa Omneparop Llentpa  I'BJ ®JI, EHUC
Dopmupyer
. ABTOpHU3yeTcs cooOmenne 0
HaumenoBanue neiictBus ( Brioupaer ycnyry Hanpanenue
onepatop lLlentpa HEBO3MOKHOCTH
3 mpouecca, OpPOLELYPHI, n Qopmupyer 3ampoca B ['BJ] ®JI,
0 JIOTUHY U MOJTyYeHHs JaHHBIX, B
oTIepanym) U UX OIUCaHUE JTaHHBIE 3a1poca EHUC
HapoJIto CBS3U C OTCYTCTBUEM
JTAaHHBIX IOTPEOUTEIS
Perucrpanus
®dopma 3apepmieHus  ( P OrobpaxeHue
3ampoca B
JNaHHBIE, JOKYMEHT, p yBeJOMJIEHUSI 00 dopmMupoBaHue
CUCTEME C MapupyTtuzanus
4 opraHu3anUOHHO— yCHEeUHOM MOTHUBHPOBAHHOTO
IPUCBOCHUEM 3ampoca
pacnopsAUTEIbHOE HoMena (dhopmMupoBaHUH oTKa3a
pemieHue) P 3ampoca
3asIBJICHUIO
5 CpokH UCTIOTHEHHUS 1 MunyTa 30 cexyHA 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecau ecThb
HapylmeHus B
6 Homep cnenyromero ) 3 JTaHHBIX

NeHCTBHS noTpeburens; 5 —
€clii HapyUIeHUH
HET



IIPOJIOKCHUE TAOJIHITBI:

Ne neiictBus (xona,

1 5 6 7 8 9
MOTOKa pabor)
Omneparop
2 HaumenoBanue COE 1 Onepatop Llenrpa APM PIIIBDIT  APM PIHIBIIT APM PHIBII
eHTpa
3amonHEeHUE ®dopmMupoBaHHE
3ampoca ¢ Hampasnenue cooOmeHuss 06
HaumenoBanue
. NPUKPEIUIEHUEM JOKYMEHTa, oTkase B yciyre, B [lonydeHue
neiicTBuA (TIporecca,
3 Hpowenypsl K opme 3anpoca ynocroBepeHHoro ( Perucrpauus cBsS3u c norpeduTenemM
P YPEL HEOOXOMUMBIX  TOANHMCAHHOTO)  JIOKyMEHTa UMEIOIINMUCS pesyibrara
omepanuu) W UX
poxkymentoB u  OULII B APM HapyUIEHUSAMU B  YCIyTd
OIMCaHue
ynoctoepenue  PIIDII JIOKyMEHTax
SUIT MOTpeOUTENS
®opma 3aBepiienus ( OTobpaxkeHue Perucrtpanus
JITaHHBIE, TOKYMEHT, YBEJIOMJICHUS 00 3anpoca ¢  @DopmupoBanne  OrtoOpaxkeHue
Mapupytuszanus
4 OpraHM3allMOHHO—  YCIIEIIHOM SambOCa MIPUCBOCHUEM MOTHUBHPOBAHHOTO BBIXOIHOTO
pacropsauTenabHoe  (POPMHUPOBAHUH P HOMeEpa OTKa3a JIOKyMEHTa
pemieHue) 3ampoca 3asBIICHUIO
5 pabouux
5 Cpoxu ucnoigHeHuss 1 MuUHyTa 1 MuHyTa 1 MuHyTa - .
JTHEH
8 — ecnm ecTh
HapyIIeHus; 9
Homep cnenytomiero Py
6 - - — ecnu - -
JACHUCTBUA .
HapymeHui
HET
Ly Lvd
Tabmma 2. Omucarwne peticteuit COE gepes ITOI1
Ne npgerictBua (Xona,
1 8 (xoma, 2 3 4
oTOKa paboT)

2 HaumenoBanue COE [ToTrpeOutens I1511 [ToTrpebutens [1o11
dopmupyer dopmupyer
coobmeHue 00 coo0reHne 00 oTKaze

. BriOupaer yciyry u
HanmvenoBanne neiictBusi ABTOpH3yeTCs HA OTKa3e, B CBS3H C , B CBA3U ¢
(dbopMupyer 1aHHbIE
3 (mpomecca, mponenypsl, II9I1 mo MMH m wuMeromumMucs UMEIOIUMHUCS

3arpoca BI)I60p0M

olepanyy) U X ONHCaHUE IapOJIIo HapyILIGHUs MU B HapyLICHUSIMH B
P ) P Py norpeduTens D11 Py
JAaHHBIX JAHHBIX HOTpeGI/ITeHﬂ
MOTpeOnTES SUIT
DopMHUpOBaHUE
DopMHUpOBaHHE
®opma 3aBepmeHus ( OtoOpaxeHue cooOmenus 00
cooOreHnst 00 oTKaze
JaHHBIE, JOKYMEHT, yBEJOMJICHHA 00 OTKa3e B .
. MapuipyTu3auus B 3amnpalidBacMoil
4 opraHu3anUMOHHO— yCIHEUIHOM 3anpalminBaeMon .
. 3ampoca 3IEKTPOHHOU
pacropsiguTeabHOe (OpMUPOBaHUN  3JIEKTPOHHOM .
. roCyJapCTBEHHOM
pereHue) 3arpoca rocy/1apCTBEeHHOM
yciyre

yciyre



5 Cpokd UCTIOTHEHUS

Howmep
eHCTBUS

CIEAYIOIIEro

1 MunyTa 30 cexyHA

2 — eciaum ecTh
HapyluieHUs B
JaHHBIX
norpeburens; 3 —
€CIIM aBTOPH3AIIHS
MPOIIIA YCISITHO

IIPOJIOKCHUE TAOJIHIIBI:

Ne
MOTOKA paboT)

| neficTBus  (Xona,

2 HaunmenoBanune COE

HanmenoBanue neicTBus
3 (mpomecca, TPOIEAYPHI,
oTIepalni) U UX OMMUCAHUE

®opma 3aBepuieHHs  (
JIaHHEIE,
4 opraHu3alnHMOHHO—

pacnopsIuTeNbHOe

JIOKyMEHT,

penienue)

5 Cpoku UCTIOTHEHHS

Howmep
eHCTBUS

CJIEIYIOLIEero

Il pumxmoxeH
K

5 6

[otpebutens APM PHIBIT

VYaocroseperue  (
MOJIMUCaHUE)

nocpeactsom DI
p Perucrpanus

notpeduTenss u
JIOKYMEHTa

HalpaBJICHHUE

3anpoca B APM

PHIBIT
Peructpanus
3ampoca ¢

MapupyTtuszanus p
MPUCBOCHHUEM

3ampoca
HOMEpa
3as1BJICHUIO

1 muHyTa 1 muHyTa
7 - ecIH ecThb
HapyLIIeHUs B
JTaHHBIX
norpedurens; 8§ —
€CNIM HapyIIEHUH
HET

n ¢

pErIaMEeHTYy

TrOCYIapCTBEHHOMU

«Bp1gaya cpaBoK 110

OIICKC U IMOINCYUTCIbCTBY»

1,5 MuHyTHI

4 -

HapylIEHUs B

1,5 MUHYTEI

€CIIn €CTh

JaHHBIX

norpedurens; 5 —
€ClIM HapylleHUH

HET
7 8

APM PIIBIT APM PUIBIT
dopmupoBaHue

coo0I1IeHHS 00 OTKa3e,

B CBSI3HU c ITonyuenue
HMEIOIUMUCS motpedurenemM
HapymICHHSIMH B  pe3yibTaTa yCIyTH
JOKYMEHTax

TOTPeOUTEIIS

dopmupoBaHue Otobpaxenue
MOTHBHPOBAHHOTO BBIXOJHOTO
OTKa3a JIOKyMEHTa

- 5 pabouux gHeH

2
BIEKTPOHHOMU
yCAyru

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHUMOICHCTBHA ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yciyrH gepe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K periaMeHTy DIEKTPOHHOMU
TOCYyZapCTBEHHOMU YyCIyTH

«Bbmaqa CIIPABOK IIO OIICKC U IIOIICUYUTCIILCTBY»

BexomHas GopMa «CrpaBkay IMOJIOKHATEIHHOTO OTBETA HA YJIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
CITPABKA Ne
Hactosmas cnpaBka BblgaHa rp.(ke)
npoKuBaromemMy(ei) B T.

B TOM, 4YTO OH(OHA) COTJIaCHO TIIOCTAHOBJIEHHIO aKuMaTa 3BIPSIHOBCKOTO
paiiona Ne OT «__ » I. JEHCTBUTEIBHO




Ha3HaueH(a) OMeKyHOM (TOTEUYUTeNeM) Hal «_»

roga poXJeHUss U Haja ero(ee) HUMYyIIECTBOM (OMUCh HMMYIIECTBA B jele,

UMYIECTBaAa HET).
Ha omnekyna (momeuuTtens) Bo3zjiaraeTcs OOS3aHHOCTh O BOCTUTAHWH,
o0y4eHnH, MOATOTOBKE K OOIIECTBEHHO-TIONE3HON MAEATETbHOCTH TOJIOMEYHOTO,
3alIMIIaTh M OXPaHSATh €ro JIMYHbIE MMYIIECTBEHHBIE TMpaBa, SBIATHCS €ro
MpeACTaBUTENIEM Ha CyJe M BO BCEX TOCYIapCTBEHHBIX YUpEXKICHUAX O0e3
0Cc000r0 MOTHOMOYHS.
HavyanpHuk otaena oOpa3zoBaHUs ©.1.0
3BIPSIHOBCKOTO paiioHa
Ochl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA TypaibD»
2003 K Bl J F BI 7
kaHTapaarsl N 370-11 KP3 7-0a0ObiHbIH 1-TapMarbiH/Ia COMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T e H
Hauubiii qokymeHT coriiacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYCH JOKYMEHTY Ha
OyMaxHOM HOCHUTEIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE

DAEKTPOHABI K- U} PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTep/l KaMTUIbl {yKa3zaTh mojpaszjencHue} (
YkazarThs permoH).
HITpux-KOJ COAEPKUT JaHHBIC, MPEIOCTaBICHHBIE WH()OPMAITMOHHONW CHUCTEMOM «
DT €eKTpOHHBH

aKUMaT» U MOJMUCAHHBIE ANEKTPOHHO-IIM(POBOM MOJAMUCHIO {yKa3aTh MOApa3AeIICHUE
¥ (Y xa3arThs
PEruoH).

Bexomnas popMa «OTKa3a) B CIydae OTCYTCTBHA 3aIHCH
B DJIEKTPOHHOM PEECTpPE IO OIEKE U MOIIETHTEIECTBY



bipereit Heuip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiares xyni
JaTa BBIaH

VYBaxxaeMbIil , yBenomisem Bac o Towm,
(OPHO 3asBuHTETA)
yto Bam oTkazaHo B BbIJa4€ CHOPABKM IO ONEKE MW TOMNECYUTEIbCTBY

Hanj

(PUO pebenka)
roga poOXIAECHUS U Haja ero (ee) HUMYIIECTBOM.

(aata poxaeHns pebeHKa)
[IpyunHa oOTKa3a: 3amuch HE HaWAeHa B OJIJIEKTPOHHOM pPEECTpe
10 OTEKE U MONEYUTEIIbCTBY.
HavansHuk otaena obGpa3oBaHus

3BIPIHOBCKOTO paiioHa (®UO)
Ochl KyKaT «INEKTPOHIBIK KYXKaT JKOHE AJIEKTPOHIBIK UGPIBIK KOJITaHOa Typasib»
2003 K Bl T F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauublii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHON ITHM(PPOBOM IMOANMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >XOHE
DATEKTPOHAB K- U} PITBK
KOJITaHOAMEH KOJI KOWBUIFAH JEpEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeicHue} (
YVkazarThs perumoH).
HITpux-KOoA CONEPKHUT AaHHBIC, MPEIOCTAaBICHHbIE WH()OPMAIIMOHHONW CHCTEMOU «
DO e€eKTpPpOHHBH H#
aKMMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3IC/ICHHE
} (Y x a3arThs
PEruoH).
Il pumMeyaHnue:
YBenomineHus mOCTaBasgIOTCS 110 Mepe U3MEHEHHS CTAaTyCca HCIIOTHEHHUS 3asBICHHS



JH00 B ciay4ae NpoJJIeHHS CpOKa OKa3aHHA yciayrd. [Ipou3BoJibHASA CTPOKA C TEKCTOM
YVBEJOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIoOMIeHHUS» B IHYHOM KaOHHETe Ha MOpTajie
«3ITE€KTPOHHOTO NIpaBUTEIbCTBAY.

BrixoaHas ¢opma oTpunIaTeIbHOTO OTBETa MPEIOCTaBIAETCS B MPOU3BOJIBHOH
(¢opme B BHJE THCbMa C TEKCTOM 0OOCHOBAaHHS OTKAa3a.

Il punoxeHE 4
K peraiaMeHTy DIIEKTPOHHOM
FrOCYIapCTBEHHOHU yCInyru

«Bbmaqa CIIPpaBOK IT10 OIICKC M IOIICYUTCIILCTBY»

®opmMa aHKETHI I ONPEACIICHHS OKA3aTeNICH JIICKTPOHHON
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBO)» H «IOCTYIHOCTE)»

«Bbmaqa CIIPaBOK II10 OIICKC 141 MOMCYUTCIBCTBY»

(HAaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHs! a1 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOPECH,;
2) YaCTHUYHO YyIAOBJIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpManuu O MOPSAKE OKa3aHUS
DIEKTPOHHOM rocy1apCTBEHHOMH yCIyTrH ?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) yAOBIETBOPEH.
YTBepxKaeH NOCTAaHOBJIEHUEM
akumara 3BIPAHOBCKOTO palioHa

ot 19 nexadps 2012 roga Ne 1606

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH

«Brigaga copaBOK OpraHOB, OCYIIECTBILTIOMMX (PyHKIMH IO OIleKe HIIA
MONIEINTENbCTBY U1 0OpMIIEHHS CIENOK ¢ HIMYIIECTBOM,
IIPUHAIJIC)KAIUM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOIICTHHM ACTAM)

1. OOmue mosoxeHus

1. DnexTpoHHas rocyjapcTBeHHas yciyra «Bpigaua crnpaBok OpraHos,
OCYILECTBIISIOMNX (DYHKIIUU MO ONEKE WU MOMEUYUTENbCTBY I 0O(DOPMIIEHUSI CACIIOK
C MMYIIECTBOM, MPUHAJICKAIIUM Ha MpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM



netsiM» (manee - DJIEKTPOHHAs TOCYJapCTBEHHAas YCiyra) OKa3blBaeTcs
rocyJapCcTBEHHbIM yupexeHueM «Otaen o0pa3oBaHus 3bIPSTHOBCKOIO pailoHay uepes
[lenTpsl 0OCTyKMBaHUSI HACEJICHUS 10 MECTY XUTEIhCTBA (mainee - LlenTp) u uepes
BeO-mopTan  «3JIEKTPOHHOTO TMPaBUTENILCTBA» MO  ajJpecy: Www.e.gov.kz.
2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHIapTa
rocyJapCTBeHHOM yciayru «Bplgaua cripaBoK OpraHoB, OCYIIECTBISIOMUX (DYHKIIMH 110
ONEKE WM TONEYUTENbCTBY [ O(QOpPMIEHUS CAECIOK C HMMYIIECTBOM,
IPUHAAJICKANUM Ha TMpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM JETIM» (Janee -
Crannapt), yrBepkaeHHOro nocranopiaenueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHNN CTAaHAAPTOB TOCYJAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIIOJHHUTEILHBIMU OpraHaMu B cdepe o00pa3oBaHUS H HAYKN».
3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiayra, cojepikalias
MEeITua-pas3psblBBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYAapCTBEHHOW YCIIYTH: TPaH3aKLMOHHAS.
5. TloHsaTHS W COKpalleHHus, HUCIIOJb3yEMbIE B HACTOSAIIEM pETJIaMEHTE
DJIIEKTPOHHOW TOCYJAapCTBEHHOM yciayru «Bslgada cnpaBOK — OpPraHoB,
OCYIIECTBIISIONMUX (PYHKITAU IO OTIEKH WJIA MONIEYUTENbCTBY JUTsl ODOPMIICHHS CIETOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIIECHHOJETHUM
TETSIM» (manee — PermameHnt):
1) APM - aBTomaruzupoBaHHOe pabouee MecToO;
2) undopmarmonHnas cucrema (nainee — UC) — cucrema, npeaHa3HaYCHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACIPOCTPAHEHUs], MEpeaadyd M MPEeAOCTaABICHUS
uHpopMalMM  C  NOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOrPpaMMHBIM  KOMIUIEKC, MPEIHA3HAYEHHBIM [ aBTOMATHU3AIUU
HOTapUAIBHOM JIESITETbHOCTH U B3aUMOJCHCTBUS OPraHOB FOCTUIMHA U HOTapPUAJIbHBIX
n a 1 a T ;
4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHOB;
5) MHUO - MecTHBIN UCTIOTHUTENBHBIM OpPraH — rOCYJIJapCTBEHHOE YUPEKIACHUE «
Otaen oOpazoBaHusi 3bIPSIHOBCKOTIO pailOHa», HEMOCPEACTBEHHO MPEAOCTABIISIIONIEE
3IEKTPOHHYIO roCy1apCTBEHHYIO yCIYyry,;
6) MHIUBUTyaJIbHBIA UEHTU(DUKAMOHHBIA HOMep (nanee — MWH) — yHukanbHbId
HOMEp, (QopMupyeMblid sl (PU3MUECKOTO JIUIA, B TOM YHUCIE WHIWBHUIYATBLHOTO
NpEeANPUHUMATENSA, OCYIIECTBIAIOMIEr0 JAEATEIbHOCTh B BHUJE JIMYHOIO
NpEeANPUHUMATENBCTBA;
7) I'BA, ®JI - rocymapcTBeHHass 0a3za JaHHBIX «DU3MYECKHE JIHUIIAN;
8) COE - cTpykTypHO-GYHKIIMOHAJbHBIE E€IUHUIIBI;



9) Mmenua-pa3pbiB — yepeoBaHue OyMaKHOTO U DJIEKTPOHHOTO JIOKYMEHTO000pOTa
B IpOliecce OKa3aHUs YCIyr, KOorja HeoOXoaUMbl peoOpa3oBaHUsl TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaXHYIO Ui Hao00poT;
10) monwp3oBaTenb — cCyOBbeKT, oOpaiaronuicst K ”HPOpMaITMOHHON cHUCTEME 3a
MOJIYyYCHHEM HEOOXOIMMBIX €My DJICKTPOHHBIX HH(OPMAIMOHHBIX PECYpPCOB U
NOJNb3YIIHIHUMHCSH UMU ;
11) TpaH3akuMOHHas yciyra — yciayra Mo HpeJOCTaBICHUIO MOJIb30BATEISIM
AJEKTPOHHBIX HMHGPOPMALIMOHHBIX PECypcoB, Tpelyromias B3aUMHOTO OOMEHa
uHpopManuer Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPpPOBON  NOAMUCH;
12) morpebutens — puznueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAS
rocyriapcTBeHHas yciayra;
13) nadopmanmonHas cucTemMa eHTPOB 00CIykuBanus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeiHa3HaueHHAs JJI1 aBTOMATU3aI[Mu IIpoliecca
OPEAOCTABICHUS YCIAYl HAaceNeHUIO ((PU3MYECKUM M IOPUIUYECKUM JIMLAaM) 4Yepes
HEeHTphl 00cnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU;
14) 371eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MH(GOpMAIIHs MPeICTaBIeHA B
ANIEKTpOHHO-IIUPpoBOK  popmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;
15) nsnekTpoHHasi rocynapCcTBEHHas yciyra — rOCyJapCTBEHHas yclyra,
OKa3blBaeMasl B 3JIEKTPOHHOU (opMe C MpUMEHEHNEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snekTponHas uudponas noanuck (namee — D) — HaOOp 3IEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU 3JIEKTPOHHOU HUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJJIEKHOCTD U
HEU3MEHHOCTH CONEpXKaAaHUS;
17) U103 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nungopmarmonnas
cucTtemMa, TMpenHa3HaYeHHas Il UWHTETpaluu WHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJICUCTEMa IIII03a «IJIEKTPOHHOTO MPAaBUTENBbCTBA», NpeJHA3HAYCHHAS s
UHTErpalu HUHGOPMAIMOHHBIX CHCTEM «JJEKTPOHHOTO akKuMara» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3JIEKTPOHHOTO TpaBuTeNnbcTBa» (manee — IIDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTABIISIIONIAasl COO0N eAMHOE OKHO JO0CTyIa KO BCE
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HHGOpPMAIMKU, BKIIOYas HOPMATHBHYIO
IPaBOBYIO 0a3y, U K AJICKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsanok gestemsHOCTE MU O 110 OKa3aHUIO HIIEKTPOHHOM
rOCyJapCTBECHHOM YCIyTH



6. IlomaroBeie aelicTBus U pemieHuss udepe3 Llentp (amarpamma Ne 1
(YHKIHMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHHMHM 2 K HacTosimeMy PernameHry:

1) mpouiecc 1 — BBo omneparopa llentpa B APM UC IIOH noruna u napons (
IpoIECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOA Ha 3KpaH (OpMBI 3ampoca JJis OKa3aHUs DICKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI onieparopoM LleHTpa maHHBIX MOTpeOUTENs, a TAaKKe
JaHHBIX MO JIOBEPEHHOCTHU TMPEACTaBUTENsT MOTpeduTens (mpu HOTAPUATBHO
YAOCTOBEPEHHON JOBEPEHHOCTU, MIPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-JAHHbIC
JTOBEPEHHOCTH HE 3aMOJTHAOTCSA);
3) nmpouecc 3 — HampaBienue 3amnpoca depes LIDII B I'B ®JI o gaHHBIX
notpedbutens, a takke B EHUC — o maHHBIX JOBEpPEHHOCTH MpEACTaBUTENS
noTpeoOuUuTEnA;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHBIX moTtpedutens B ['BJl dJI, nanubIx
JOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TOJTYYEHHUS TAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) potuiecc 5 — 3anonHeHue oneparopom Llentpa dhopmbl 3anpoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABJICHHBIX MMOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHHE YyCIYTH;
7) mporiecc 6 — HampaBJICHUE JIEKTPOHHOTO JOKYMEHTa (3ampoca MoTpeOuTes)
ynoctoBepeHHoro (nmoamnucanHoro) JIIIT omeparopa Ilentpa yepes LIDIT B APM
P mr 5 II ;
8) mporecc 7 — peructpanusi 3MEKTpOHHOTo JokyMeHTa B APM PIIIOII;
9) ycnoue 2 — nmpoBepka (o6padotrka) MMUO cooTBETCTBUS MPUIOKEHHBIX
NOTpPeOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHUSIM JJIsl OKAa3aHUs
PIEKTPOHHOMU rocy1apCTBEHHOU yCIYTH;
10) mpouecc 8 — dhopmupoBanue cooOuIeHUss 00 OTKa3e B 3alpaiinBacMon
3JIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B

JOKYMEHTaX noTpeoUuTENSA;
11) mpotiecc 9 — monmydenue norpeduTeneM yepes oneparopa Llentpa pesynprarta
AIIEKTPOHHOM rocyJapCTBEHHOU yCIOYTH (cripaBKH).

7. TlomaroBsie neiictBus u pemenus depe3 IIDII (mmarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJICHCTBUS MPU OKa3aHUU 3JIEKTPOHHOM roCyAapCTBEHHOM
yCIyrd) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoAmeMmy Permamenrty:



1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomeio MWH u mapons
(ocymiecTBisieTcss UL  HE3aperUCTPUPOBaHHBIX moTpebuteneit Ha [IDII);
2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiiuu) Ha
[ID2I1 JULS IOJyYEHUSA 3JIEKTPOHHOM roCy1apCTBEHHOM yCIIyI'H;
3) ycnosue 1 — npoBepka Ha [I1D11 nogmMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 napoJb;
4) mporiecc 2 — popmupoBanue [1II1 coobuiennss 06 oTkasze B aBTOpU3ALINU B
CBA3M C  HMCIOUNIMMHUCS  HapyHmIeHUsIMHU B  JaHHBIX  TOTpeOUTEN;
5) npouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUsl yCIYTH U 3alOJHEHUE
notpedbuteaeM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (OPMaTHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3ampoca HEOOXOAMMBIX KO JOKYMEHTOB B
AJIEKTPOHHOM BHJIe, YKa3aHHbIX B nyHkTe 11 Cranmapra, a Takxke BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII gus ymoctoBepenus (
NONNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimoOHHOIO
ceugerenbctBa OIII M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MJACHTHU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WMHWH, yka3zaHHbIM B
pPETUCTPALLMOHHOM CBUJIETENbCTBE SLII);
7) mpouiecc 4 — dhopMupoBaHUEe COOOIIEHHS 00 OTKa3e B 3ampaniuBacMoun
AJEKTPOHHON TOCYJapCTBEHHOM YCIyTe B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
O IO II norTpeoduTens,;
8) mpouecc 5 — yJOCTOBEpEHHE 3alpoca IJisg OKa3aHUs 3JIEKTPOHHOM
rocyaapcTBeHHol ycinyru nocpeactBom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns obpaboTku
M n O ;
9) mpomecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS NMPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJISI OKa3aHUS
PIEKTPOHHOMU rocy1apCTBEHHOU yCIYTH;
11) mpouecc 7 — dbopmupoBanue cooOuIeHUss 00 OTKa3e B 3alpaiinBacMon
3JIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B
JOKYMEHTaX noTpeoUuTENSA;
12) mpomecc 8 — mosiydeHue MOTpeOUTENeM pe3yibTaTa JJICKTPOHHOM
rocyapCTBEHHOW ycnyru (crnpaBku B (opme D3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PIIDII. OnexkTpoHHBI NOKYMEHT (opMupyercs c
HCIOJIb30BaHUEM OIII YIIOJTHOMOYEHHOT O Jquna MMHNO.
8. DKkpaHHbIe (DOPMBI 3aMOTHEHUS 3a1poca U (popma 3asBIECHUS Ha IEKTPOHHYIO



rOCy/apCTBEHHYIO YCIYyTy, MPEAOoCTaBisieMble MOTPEOUTENI0 Ha TOCYIapPCTBEHHOM U
PYCCKOM si3bIKax, B Ciydyae IMOJY4YeHHUs DSJIEKTPOHHOW TOCYyAapCTBEHHOW YCIyTH
nocpeactsom [IOI1 mpencraBieHsl Ha MOPTaie «AJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Crioco0 mpoBepKu MoyyaTesieM CTaTyca UCTIOTHEHHs 3aIpoca 1Mo JIEKTPOHHON
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxke
npu oOpameHuu B IHOH U MHUO.

10. Homep Ttenedona mns momydeHuss uHboOpManuu 00 3IEKTPOHHOU
rOCYJapCTBEHHON YyCIyTre, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne NOpAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
SIEKTPOHHON rOCYyAapCTBEHHON YCITyTH

I11. COE, koTopbie y4acTBYIOT B NpPOILECCE OKa3aHUA SIEKTPOHHOU

TrOCyAlapCTBEHHOH YyCIYTHU:
oneparop Llentpa; [1211; LIDIT; PIIDIT; APM PLIDIT; APM MC LIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoIIeayp,
dbynkauii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKIOTO JICHCTBUS
NPUBENEHO B MPUIT0KEHUU 1 K HACTOALIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)XarUHE B3aUMOCBA3b MEXKAY JOTHYECKOU
NOCJIEJOBATEIbHOCThIO JIEMCTBUM (B NpOLIECCE OKa3aHUs dBIIEKTPOHHOU
rocynapctBenHoit ycnyru) COE B COOTBETCTBUM C UX OMUCAHUSIMH, MPUBEJCHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.

14. ®opmbl, m1ada0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JOJKEH OBITh
NpEJCTaBJIEH PE3yJIbTaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM
Yuclie C yKa3aHWeM MpaBui (POPMATHO-TOTHYECKOTO KOHTPOJIS, BKIOYas (HOpMbI
YBEJIOMJICHUM, MTUCEM W HAlOMUHAHWM, yKa3aHbl B MPWIOKEHUU 3 K HACTOSIIEMY
Peranamenrty

15. Pe3ynbTarhl 0OKa3aHUs 3J1€KTPOHHON rOCYIaPCTBEHHOM yCIyT'M NOTPEOUTENSIM
U3MEPSIOTCS MOKA3aTENsIMH KauyecTBa U JOCTYIMTHOCTH B COOTBETCTBUU C IPUIIOKEHUEM

4 K HacCTOsWEMY Pernamenry.
16. TpebGoBaHus, MPEaBIABIAEMbIE K IMPOIECCY OKa3aHUS DICKTPOHHOU
rocyiapcTBEHHOU yCAYyTH NOTpEeOUTENAMU:

1) cobnroneHue KOHCTUTYIIMOHHBIX TMpaB W CBOOOJ UYEIOBEKA;

2) coOnroJeHre 3aKOHHOCTH MPU HCHOJHEHUHM CIYyXkeOHOTo J0JIra;

3) KOHPUACHIIHAIHHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO TMOTYyYCHUS
unHpopmManmumum);



4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH ),
5) MOCTYMHOCTS (3alyMTa OT HECAHKIIMOHUPOBAHHOTO yJepKaHus UH(DOpMaLINKU U

pecypecoB).

17. TexHnueckue ycioBUsI OKAa3aHUs BJECKTPOHHOU TrOCYyJapCTBEHHOW YCIYTH:

Bbixoa B Uutepuer, nannune MUH y notpedutens, apropuzauus 1311, nanuuue y

nosb3oBatens D111

[IpunoxeHUe 1
K Permamenry 3IEKTPOHHOU
TOCYyZapCTBEHHOHU YyCIyTH
«Bpimaua CIIPaBOK OpraHoB, OCYIIECTBIAOIIUX
byHKIUH mno OTEKE 1701971 NONEYUTEIHbCTBY
UL St obopMIeHUS CIENO0K C MUMYyIIECTBOM,
NpUHAIJIEKAMUM Ha npaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

Tabmmra 1. Omucaane geiictBuit COE gepes LlenTp

| Ne npmeiictBus  (xona, | ) 3 4
MOTOKa paboT)
2 HammenoBanne COE APM UC IIOH Omnepatop Leatpa Omeparop Lentpa  I'BJ] ®JI, EHUC
dopmupyer
A 0
HaumenoBanue aeiictBus FTOPUSYeTCA Bribupaer ycayry Hampanenwue coobrenne ©
omnepatop LlenTtpa HEBO3MOXKHOCTHU

3 (mpormecca, MPOILERYPHI,

no JOruHy Hu

dbopmupyer  3ampoca B I'BJ] ®@JI,

MOJIy4YCHUSA NAHHBIX B

omepaluu) U X onucaHue nanubie 3anpoca  EHUC
IapoJIIo CBSI3U C OTCYTCTBHEM
JTAaHHBIX TIOTPEOHUTENS
®opma 3aBepmenus ( Perucrtpamus Otob6paxenne
JaHHBIE, JOKYMEHT,  3alpoca B CHCTEME YBEIOMIIEHUS 00 dopmMupoBaHue
MapupyTtuszauus
4 opraHu3alMOHHO— C TNPUCBOCHHEM YCIIEUIHOM MOTHBUPOBaHHOTO
3ampoca
pacropsiguTeabHOe HOMEDpa (dbopMupoBaHUH P oTKa3a
pemieHue) 3asIBJICHUIO 3arpoca
5 CpokH UCTIOTHEHUS 1 MunyTa 30 cexyHn 1,5 MUHYTEHI 1,5 MUHYTEI
4 - ecmm ecTh
HapyIIEeHUs B
Homep cuenytomero py
6 . 2 3 DJaHHBX -
JIeHCTBHA
norpedurens; 5 —
€CITM HapyUIeHUH HeT
MPOJOJKEHUE TaOJUIIBI:
Ne peiictBust (xoza
( > 5 6 7 8 9

1oTOKa pador)

Omneparop
Lentpa
3anoyiHEHUE
3ampoca ¢

2 HaumenoBanue COE

Onepatop Llentpa APM PIIIDII APM PHIBIIT APM PHIBIIT

dopmupoBaHue
coobuienus o0



HaumenoBanue IMMPUKPCIIJICHUEM HanpaBneHI/Ie OTKa3Cc B yCIYIC B HonyquI/Ie

3 neiicTeus (Ipouecca, K popMe 3aIpoca JoKyMeHTa, Peructpatmust cBsa3u c noTpeduTENEM
MpoIeaypHl, HEOOXOOMMBIX  yJOCTOBEPEHHOro MOKYMEHTa NMCIOIINMUCS pe3ynbpTara
onepauym) U Hux JAOKYMEHTOB H (HO,I[HI/IcaHHOFO) HapymI€HUsIMU B  YCIYyT'd
ONHCaHuE yanocroBepenue DI B APM JOKYMEHTaX

OIII PUINII oTpeduTeNs
®opwma 3aBepuieans OToOpaxkeHHe Peructpanus
(maHHBIE, TOKYMEHT, yBEIOMJICHHS 00 M 3anpoca ¢  ®DopmupoBaHue Orobpaxenue
apLIpyTHU3aIUs
4 OpraHu3allMOHHO—  yCIEIIHOM PPy MPUCBOCHUEM MOTHUBHPOBAHHOI'O BBIXOJHOTO
3ampoca
pacmiopsiguTensHoe  (hOPMHUPOBAHUU P HOMeEpa OTKaza JIOKyMEHTa
pemieHue) 3arpoca 3as1BJICHUIO
5 pabouux
5 Cpoxku ucnonHenuss | MuHyTa 1 MuHyTa 1 MunyTa - N
THEH
8 — ecnu ecTh
HapyImeHus; 9
Howmep crienyrormero py ’
6 - - - ecnu - -
JeHcTBUA .
HapyuIeHu i
HET
LYl Lv]

Tabmma 2. Omacarwe peticteuit COE gepes 11011
Ne nedictBus  (Xxona,

1 1 2 3 4
TOTOKa padoT)

2 HaummenoBanune COE [Totpeburens 1511 [Hotpeburens 1211

dopmupyer
dopMupyer pMUpY
. coobmeHue 00
HaumenoBanue neficTBus coobmenune 00  BriGupaer yciayry u
( ABTOpH3yeTCsl Ha o OTKa3e B CBS3H C
npotiecca, Mpoueaypbl OTKa3e B CBsI3M C (OpMUpYET NaHHBIC

3 P - 1P YPbL, II3I1 mo UUH u pMHPY HMEOIIUMUCS

omepamuu) U HUX UMEIOIUMHUCS 3arpoca, BBIOOpOM
TIapost HapylICHUSIMH B
OIIMCAaHUE HapymeHussMH B morpedures DLIT
5 JaHHBIX
JTAaHHBIX TIOTPEOUTEIS
P notpeburernst D111
dopMUpOBaHUE dopMupoOBaHUE
®opma 3aBepmeHus ( OtoOpaxkeHHe coobmenuss 00 coobmenuss 00
JaHHBIE, JIOKYMEHT, YBEAOMJIEHHS 00 OTKa3e B OTKa3e B
. MapmpyTtusanus N
4 opraHHM3allMOHHO— yCIEMHOM 3ampamnBacMon 3aIpammuBaeMoi
. 3arpoca .
pacropsiAuTeNnbHOe (GbopMUPOBaHHH  3JIEKTPOHHOU P AIEKTPOHHOU
perenue) 3arpoca rocy/1apCTBEHHON rocy/1apCTBEHHOMN
yenyre ycayre
5 Cpoxu HCIIOTHEHUS 1 MuHyTa 30 cexyHza 1,5 MuUHYTEHI 1,5 MUHYTHI
2 — ecinu ecTh
4 - ecam ecTh

HapyLIeHHUS B

Homep cnexyromero maHHBIX

JercTBUS motpedurens; 3 —
€CIIM aBTOPHU3aLU
IPOIIIA YCTICIIHO

HapylIeHHUs B
JaHHBIX -
norpedurens; 5 —
€CJIM HapyLICHHH HeT

IPOJOJIKEHUE TAOINLIBL:

No netictBus (X013, TOTOKA 5
pabor)



2 HaumenoBanue COE [Torpeburens APM PHIBIT

Ynocrosepenue (
MOANHCAHUE)
HaumenoBanue neitctBust ( mocpeactsom DI

Perucrpanus
3 mpormecca, TpOLEAYpHl, TMOTpeOUTENST W
JIOKYMEHTa
OTIepaIii) U UX OIMCAaHNWEe HalpaBICHUE
3ampoca B APM
PHIBIT
®opma 3aBepmeHHs  ( Peructpanus
JaHHBIE, JOKYMEHT, 3ampoca C
Mapuipytusanus
4 opraHM3aIMOHHO— MPUCBOCHUEM
3ampoca
pacnopsAIuTeIbHOE HOMEpa
penieHue) 3aBJICHUIO
5 Cpoxu UCHOTHEHUS 1 muHyTa 1 MuHyTa
7 - ecnu ecThb
HapyLIeHHUs B
6 Homep crnenyromero TaHHBIX
IEUCTBUSA notpebuTens; 8 —

€CJIM HapyLeHUuH

APM PHIBII APM PHIBIT

dopMHUpOBaHUE

coobmenns 06 otkase B Ilonydenne
CBSI3U C UMEIOIUMHUCS TOTpeduTenemM
HapyUICHUSAMH B pe3yibTaTta

JIOKYyMEHTaX ycIyru
moTpeOuTeNs

dopmupoBanue Otobpaxxenne
MOTHBHPOBAHHOTO BBIXOIHOT'O
OTKaza JIOKyMEHTa

- 5 pabounx mHEH

HET
[IpunoxeH"ue 2
K Pernamenrty DIIEKTPOHHOM
TrOCYJapCTBEHHOM yCIyrH
«Bpronava CIpaBOK OpraHoOB, OCYMECTBIAIOMHUX
GyHKLIUU no OmeKe 1N NOMNEYUTEIbCTBY
JIRE: opopMieHUs CHEIIOK C UMYIIECTBOM,
OpUHAAJNEXKAM UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHUMOICHCTBHA ITPH OKa3aHUHU
3JIEKTPOHHOM IrOCyJapCTBEHHOM yciyrH depe3 LlerTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bproava CIPaBOK OpraHoOB, OCYIIECTBIAOIIUX
byHKIIUH no OIEKE 1701971 NONEYUTEIHbCTBY
TSt obopMIeHUA CIENO0K Cc UMYIIECTBOM,
NpUHAAJNEKAI UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsle (OpMEI 3asBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
Ha‘{aJII)HI/IKy oTaciaa 06pa3013aH1/151
3BIPIHOBCKOTO palioHa OT Cynpyros
(®.1.0. MOJHOCTHIO, oe3 COKpalleHUuu TOYHO

no JOKYMEHTY, YAOCTOBEPAKIIEMY JUYHOCTD)



MPOKUBAIOIIIMX IO ajpecy, TeaedoH
3asBieHne

[Ipocum Bamero paspemieHuss Ha npojaxy (oOMeH, JapeHHue) KBapTHUPHI,
pPacIog0XKEHHOU o agpecy:

U Meewm I eTeu
1.
2.

(ykazatp @®.U.O. pneteit, roa poxjaeHusi, No CBHAETEIbLCTBA O POXICHUH,

netu crapuie 10 ner pacnuchIBalOTCA, MNHUIIYT CJIOBO - ''corjacHsl").
Csenenus 06 otue (P.M.O., No ynoctroBepeHUs JIUYHOCTH, K€M U KOrja
BBIJIAHO)
Csenenus o wmarepu (D.MU.O.,Ne ynocroBepeHuss JIUYHOCTH, KEM M KOrja
BBIJIAHO)

Anpec nanpHEHIIero NPOKUBAHUSA

®pa3zy "B panpHeiimiem netu OynyT oOecrneyeHbl KuiibeM'" (Hamucathb
COOCTBEHHOPYYHO).
Hara « _ » roj [Toanuch, 06oux cynpyros

Ocpl KyKaT «DNEeKTPOHABIK KY)KaT 5KOHE 3JIEKTPOHJBIK HU(PPIBIK KOATaHOA Typasbh)
2003 XK Bl J1 F Bl 7
kaHTapaarbl N 370-11 KP3 7-0a0biHbIH |-TapMarbiHAAa COWKEC Kara3 TacChIFBIIITAFbI
KYXartTKka T € H
Janubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON Iu(pPOBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* Iltpux-koa «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHECl YChIHFAH JKOHE

SAIEKTPOHAB K- U@DPITHK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEeKTEepal KaMTHIBI {yKa3aTh MojapaszjeicHue} (
YkaszarThs pPEeTruoH).
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTABICHHBIE MH(POPMAIIMOHHON CHCTEMOM «
DT €eKTpPpOHHB U



aKUMaT» U MOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHIE
} (Y kKkasz3arThs
p er u o H )

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
agov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
~aTa BRIaH
HauvanpHuky oTnena oOpa3oBaHus
3BIPIHOBCKOTO palioHa OT Cynpyros
(®.1.0. MMOJIHOCTHIO, 0e3 COKpalleHUU TOYHO
mno JTOKYMEHTY, YIAOCTOBEPAKIIEMY JUYHOCTH)
NPOXKHUBAK I HUX mno aagpecy, Tenedon
3asBicHHE
IIpocum Bamero paspemeHus Ha 3al0T KBapTUPBI, PacHOJ0KEHHOU
o ajpecy: JUTSL MOJIyYEHUS
KpeauTa B pa3Mepe CPOKOM  Ha
U MmMeem I eTen
1.
2.
(yxkazarp @D.N.O. pereir, rox poxaeHus, Ne cBHUAETENbCTBA O POXKICHUH,
netu crapme 10 ner pacnuchIBalOTCS, MNHUIIYT CIOBO - '"corjacHbl"

Ceenenus o006 otue (D.M.O., Ne yaocToBepeHHsS JIMYHOCTH, KeM H
Korja BBIJIAHO)

Ceenenuss o wmarepu (P.M.O., No ynocrtoBepeHUss JTHUYHOCTH, KEM H
KOT1a BBIJAHO)
I[lucemo w3  OGanka  Ne

B cnywae mnorepu kunps Aetu OyAyT TPOXUBATHL MO ajapecy (ykaszaTh

agpec JOINOJHHUTEIBHOM IUIOIIAAXM WIM ajapeca OJM3KHUX pPOJACTBEHHUKOB,
COTJAacCHBIX B3ATh JeTei), ¢pasy "oOs3yemMcss B panbHeiiem JAeTedl He
OCTAaBUThH 0e3 Kuabsa" - HaIucaTh COOCTBEHHOPYYHO
[Toanuch 06ouX Cynpyros
Hara « _ » roj



Ochbl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypaibDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJJICKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeCl YChIHFAH J>KOHE

DAEKTPOHABIK-IU QP IBIK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUIBl {yKa3zaTh mojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
I Tpux-KoA CONEPKUT AaHHBIC, MPEIOCTABICHHbIE WH(DOPMAIIMOHHON CHUCTEMOU «
DI e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkasz3arThs
PETHOH).

BexomHas popMma «CrpaBkay MOJIOKHATEIHHOTO OTBETA
Ha 3JICKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTy

E-jpc.-f}": Hennp
FiokaT 2 1ok TpoHIsE YEIMeT SyfieciiIe sypelIFis VHHKALIMHBE HOMED
egov
Joxyuent chopunporan cHcTexofl 3TLETPONNOTO NPABNTATLCTE] Bepiares xyui
Jata Eplgaqn

Pationnbiii oTaen oOpa3oBaHUs, OCYIICCTBISIOMMUN (QYHKIIMHA OpPTaHOB
ONEKM W TONEUUTENILCTBA, COrJAacHO CTaThsaM 22-24 TI'pakgaHCKOTO KOJAEKca
Pecnny6nuku Kaszaxcran, mynkty 3 crateu 13 3akona Pecnmy6nuxu Kazaxcran
"O sxwiaumHbIX oTHomieHusx", cratbe 128 Komekca Pecny6muku Kazaxcran
"O Opake (cympyxXecTBe) U ceMmbe", JEeWCTBYIOINIMH B  HHTepecax
HECOBEPIICHHOJIETHETO(-eH, -uX)




pa3pcaiact Ha HCABUXHUMOI'O HUMYyIIcCTBa,

PAacCIOJIOKEHHOTO TIO a/IpeCy

Havanruuk oTaela oO0pa3oBaHUSA
3BIPSTHOBCKOIO palioHa noanuch (O.N.0.)

CnpaBka peiicTBuTenbHa B TedueHue 1 (0QHOro) Mecsima cO AHS

BBIJIAYH.
Ochbl KyxKaT «IJIEKTPOHJBIK KY>KAT dKOHE AIEKTPOHIBIK MU(PPIIBIK KOJITaHOA Typaibh»
2003 X Bl J1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KYXarTka T € H

Hanubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 €KTPpPOHHOM

JOKYMEHTE M 3JEKTPOHHOM LM(PPOBOH MNOANKMCH» pPaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHTEIIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KONTaHOAMEH KOJ KOWBLIFaH JEPEKTEepll KaMTHABI {yKa3aTh MmojpasaeiicHue} (
YkazartThs permoH).
[ITpux-Koa COAEPKUT AaHHBIE, MPEOCTABICHHbIE UHPOPMALIMOHHON CHUCTEMOM «
DO e€eKTpOHHBH H
aKMMaT» | TOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHAC
} (Y xas3arThs
PErHoH).
Il pumMedyyaHnme:
YBesomMieHus NOCTaBaAIOTCA 110 Mepe U3MEHEHHS CTaTyCca HCIIOJTHEHHS 3asBICHHUS
JH60 B ciTydae NpoJJICHHS CPOKa OKa3aHHUSA yCayTH. [Ipou3BOIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIoOMICHHS» B IHYHOM KaOHHETe Ha MOpTasie
«3TEKTPOHHOTO NIpaBUTEIbCTBAY.
BrixoaHas ¢opma oTpHIIaTEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJILHOMH
(opme B BHJE MHCbMA C TEKCTOM 0OO0CHOBAaHHS OTKAa3a.

Il punoxeHueE 4
K Permamenry DIEKTPOHHOMU
TFrOCYyLZapCTBEHHOU ycayru

«BI)I,Z[a‘Ia CIIpaBOK OpraHOB, OCYHICCTBIAKOIIUX



byHKIIUH no OMeKe 170187 NONEYUTEIbCTBY
RE: obopmMIeHUS CHEJIOK C HUMYIIECTBOM,
NpUHAAJIECKAIUM Ha npase COOCTBEHHOCTH
HECOBEPIICHHOJIETHUM JIETIM

dopMa aHKETH )i OIpeAeieHHs N0Ka3aTeei
9IIEKTPOHHOH roCyJapCTBEHHOM YCIIYTH: «Ka9€CTBO» H «IOCTYIIHOCTH)

«Bpllaya cHpaBOK OpraHoB, OCYIIECTBASIONIUX (YHKIIMU MO OMNeKe WU
MOMEUUTENBCTBY i1 OQOPMIICHUSI CIEIOK C HMYIIECTBOM, MPUHAJICKAIIUM Ha
paBse COOCTBEHHOCTH HECOBEPUICHHOJIETHUM JETAM

(HaMMEeHOBaHUE YCIYTH)
1. YnonerBopeHnsl n1u Bbl kauecTBOM mponecca M pe3yjJbTaTOM OKa3aHUsd

PIEKTPOHHOU rocyJapCTBEHHOU yCIOyTHu ?
1) HeE YAOBIETBOpPEH,;
2) YaCTUYHO YyIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnonerBopeHsl gu Bbl kauecTBOM HHGpOpMANUU O MOPSAKE OKazaHUS
3JIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) H e YAOBIETBOpPEH,;
2) YaCTUYHO YyIAOBIETBOPEH;

3) yAOBIETBOPEH.
YTBepxKaeH NOCTAHOBIEHUEM
akuMmara 3BIpSIHOBCKOTO paloHa

ot 19 nexadps 2012 roga Ne 1606

PernmaMeHT 3IIEKTPOHHOM rOCyAapCTBEHHON yCIyTH

«Brigaga copaBOK B IEHCHOHHBIE (POHIIBI, 6aHKH I pacHOPIKECHHUA
BKJIaJIaMH HECOBEPIICHHOJIETHUX JIeTeH, B TEPPHTOPHAILHEIC
nmoapasnencana Komwrera mopoxHoi noymimn MuancTepcTBa BHyTpeHHIX
nen Pecnyormuku Kazaxcran ana odpopMileHHs HAaCIeICTBa
HECOBEPIICHHOJICTHUM JIETAM

1. O0Omue moyoXxeHus

1. DnexTpoHHas rocynapcTBeHHas yciyra «Bpigaua cnpaBok B MEHCHUOHHBIE
dboHabI, OaHKH ST pacHOpPsKEHUS BKJIaJaMU HECOBEPIICHHOJETHUX [ETEH, B
TeppuTOpHaIbHbIe Toapa3aeiaeHus Komurera mopokHoi monuiuu MuHHCTEpPCTBA
BHyTpeHHHX nen PecmyOmukm Kazaxcran g1 odopmiieHust HacleacTBa



HECOBEPUICHHOJIETHUM JIeTSIM» (Jajiee - 3JIEKTPOHHAs TOCYyAapCTBEHHAsl yCIIyra)
OKa3bIBAETCS TOCYAAPCTBEHHBIM yupexkaeHueM «Otaen oopa3zoBaHus 3bIPSTHOBCKOTO
paiiona» uepe3 LleHTpbl 0OCITyXKUBaHUS HACENEHUs 10 MECTY JKUTENbCTBA (Hanee -
LlenTp) u uyepe3 BeO-MOpPTad «IIEKTPOHHOI'O MPABUTEIbCTBA» MO aJpecy:

www.e.gov.kz.

2. DIIEKTpOHHAs TOCYAApPCTBEHHAS yCIyra OKa3bIBA€TCS HA OCHOBAHMM CTAHIAPTA
rocyJ1lapCTBEHHON yciyru «Bplmada crnpaBoK B NEHCHOHHbIE (OHIbBI, OaHKU AJIs
pacnopsiKEeHUs BKJIaJlaMU HECOBEPIICHHOJETHUX JETE, B TEPPUTOPUAIBHBIC
noapazneneHuss Komurera QOpoKHOW NONMMUMHA MHUHHCTEPCTBA BHYTPEHHHUX JAEIN
PecnyOnuku Kazaxcran nist opopmiieHus: HacleACcTBa HECOBEPILICHHOIETHUM JIETAM (
nanee - CTaHgapT), YTBEPKJICHHOTO NocTaHoBIeHHeM [IpaBurennctBa Pecnybnuku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkaeHUH CTaHIAPTOB
rOCYJIapCTBEHHBIX YCIYT, OKa3blBAEMbIX MUHUCTEPCTBOM OOpa3oBaHUs U HAyKHU
PecnyOnuku Kaszaxcran, MECTHBIMM MCIIOJHUTENIBHBIMU OpraHamMu B cdepe
obpa3zoBaHUH4 u HAaYKH.

3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAsl yCiayra, cojepikalas
Meagua-pas3pBhblBBH).

4. Bun okazaHus 3JIEKTPOHHON TOCYyAapCTBEHHOW YCIYTW: TpaH3aKI[MOHHAsl.

5. TloHATHSA W COKpAlIEHHs, UCHOJB3YEMBIE B HACTOSIIEM pPErJIaAMEHTE
AIIEKTPOHHOM ToCyJapCcTBEHHON ycnyru «Bwimada crpaBOK B MEHCHOHHBIE (OHIBI,
OaHKU JUIsl pacTiopsiKeHUs BKJIaJlaMU HECOBEPIIIEHHOJIETHUX JIETEH, TEPPUTOPUATIbHBIC
noapasaeneHuss Komurera TOpPOXKHOW MONMIMKM MUHHCTEpCTBA BHYTPEHHUX €I
PecnyOnuku Kazaxcran 1 opopmiieHus: HacleAcTBa HECOBEPILIEHHOIETHUM JIETAM (
mamnee — Pernamenrt):
1) APM - aBTomaru3mpoBaHHOe pabodee MecCToO;

2) unpopmarmonnas cucrema (nanee — UC) — cucrema, npegHa3HaueHHas JJist
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, MEpelayd U MPeaOoCTaBICHUs
uHpopMalMu  C  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-MPOrPpaMMHBIA  KOMIUIEKC, MpPEIHA3HAYEHHBIM [ aBTOMATH3AIUU
HOTapUaJIbHOMN JEATEIIBHOCTH U B3aMMOJEUCTBHSI OPTaHOB IOCTULMU U HOTapUaAIbHBIX
n a 1 a T ;

4) NC MUO — undopMaliMoHHasi cUCTEéMa MECTHBIX UCIOJHUTENIbHBIX OPraHoB;

5) MUO - MecTHBIN UCTIOTHUTENbHBIA OPTaH — FOCY/IApCTBEHHOE YUPEKICHUE «
Otnen oOpazoBaHusi 3bIPSIHOBCKOTO paiioHa», HEMOCPEACTBEHHO MPEAOCTABIISIIONIEE
DIEKTPOHHYIO rOCy1apCTBEHHYIO yCIyTY;

6) UHAUBUYaTbHBIN UaeHTHGUKAIMOHHBIN HOMep (nanee — MMH) — yHuKanbHbIN
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JIHMIA, B TOM YHUCIE WUHIAUBHUIYAJIbHOIO



NpeANpUHUMATENS, OCYIIECTBIAIONMIEr0 JAEATEIbHOCTh B BHUJIE€ JIMYHOTO
npeJNpUHUMATENbCTRBA;
7) I'BA ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKUE JHULIAN;
8) COE - cTpykTypHO-GYHKIIMOHAJbHBIE E€IUHHUIIHI;
9) Menua-pa3pbIB — yepeoBaHNEe OyMa)KHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B Mpoliecce OKa3aHUs YCIyr, KOorja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
JIEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;
10) monb3oBaTenb — CyOBEKT, OOpalIaronuiics K MHPOPMaIIMOHHON CUCTEME 32
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
NOJb3YKIUUCH AMU ;
11) TpaH3akuMOHHAs yciiyra — yciayra Mo npeioCTaBJICHUIO TO0JIb30BATENSIM
AJEKTPOHHBIX WH(POPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopmanmer ¢  TOpPUMEHEHHEM  DJJEeKTPOHHOW  HU@pOBON  MOIMUCH;
12) motpebutens — (pU3UUECKOE U0, KOTOPOMY OKa3bIBACTCSl AJIEKTPOHHAS
rocyrapcTBeHHas ycnyra;
13) undopmanrionHasi cucteMa IIeHTPOB o0cykuBaHusi Hacenenus (nanee — UC
I[HOH) — undopmarmonnas cuctema, IpeIHa3HAYCHHAs 1 aBTOMATHU3aI[uH TIpoliecca
IPEeJAOCTABICHUSI YCIAYT HaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMLaM) 4Yepes
IEHTpPhl 00cHyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BEJOMCTBAMU;
14) 3neKTpOHHBINA JOKYMEHT — JOKYMEHT, B KOTOPOM HH(pOpMaIus IpeCcTaBlIeHa B
NEeKTpoHHO-IU(ppoBoit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) anexkTpoHHAs rocyAapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
16) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU ITUGPOBON MOAMKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJICKHOCTD U
HEU3MEHHOCTH COnEepXaHUS;
17) mu1t03 «3JIeKTpOHHOTO npaBuTenbeTBa» (Hanee — IDI1) — nundopmanuonnas
cucTeMa, IMpeJHa3HaYeHHas Ui MHTErpalud HHQPOPMALMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSJICKTPOHHBIX YCIYT;
18) pernoHanbHbBINA MLTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOJCHUCTEMA 1032 «3JIEKTPOHHOI'O NPABUTEIbCTBA», MpeAHAa3HAUYCHHAs MJIs
UHTErpalvi HHPOPMALUOHHBIX CHCTEM <«ODJIEKTPOHHOI'O aKuMaTa» B paMKax
peanu3anuu PIEKTPOHHBIX yCIYyT;
19) BeG-mopTanm «3IEKTPOHHOTO MpaBUTedbCTBa» (manee — IIDII) —
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJANPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIKK, BKJIHOYash HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.



2. Ilopsanmok aestemsaocTH MU O 110 OKa3aHMIO SJIEKTPOHHOM
roCyapCTBEHHOM yCIIyTH

6. IlomaroBeie neiictBust u pemenus uepes Llentp (mmarpamma Ne 1
(GYHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKa3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtodmeMmy Permamenrty:

1) mpouiecc 1 — BBog oneparopa Ilentpa B APM UC IIOH noruna u napons (
IpoLECcC aBTOPHU3AIMU) MJIsI OKAa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) mpotiecc 2 — BbIOOp onepaTtopoM lLleHTpa yciayru, ykasaHHOW B HACTOSIIEM
PermamenTte, BBIBOA Ha 2KpaH (Gopmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTy U BBOJ oneparopoM LleHTpa TaHHBIX MOTpeOUTEs, a TAKKe
JAHHBIX TIO JIOBEPEHHOCTU TMPEACTABUTENS MOTpeOuTens (Mpu HOTAPHAIHHO
YAOCTOBEPEHHOM JOBEPEHHOCTH, IIPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-JAHHbBIE
NOBEPEHHOCTH He 3aMO0JIHAITCA);
3) nponecc 3 — Hamnpasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpPEACTAaBUTENS
noTrTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuusi JaHHbIX notpedutens B I'BJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOKHOCTH TTOJTYYEHUS TaHHBIX
B CBSI3U C OTCyTCTBUEM JaHHBIX notpedutens B ['BJ] @JI, naHHBIX TOBEpPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTU OTMETKHU
0 HaJUYUM JOKYMEHTOB B OyMakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTENneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe DIIEKTPOHHOMU rocy1apCTBEHHOM YCIyTH;
7) mpotiecc 6 - HapaBJIEHUE FIEKTPOHHOIO IOKYMEHTA (3arpoca noTpeOuTens),
yaoctoBepeHHoro (noanucannoro) JIIII oneparopa Llentpa uepes 1IDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTPOHHOTro AokymeHTa B APM PIIOII;
9) ycinoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
DIEKTPOHHOM rocyJ1apCTBEHHOH yCIyTHu;
10) mponecc 8 — dhopMupoBaHue COOOIIEHUS 00 OTKa3e B 3allpalImBacMOn
ANEKTPOHHON TOCYAapCTBEHHOM yCIyre B CBSI3M C MMEIOLIMMHKCS HApYIICHUSIMU B
JOKYMEHTax noTpeOUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta



3JIEKTPOHHOU rocyJ1apCTBEHHOU yCIyTH (cmpaBKH).
7. Tlomarossie aeiictBus u pemenuss MUO uyepes TIDI1 (amarpamma Ne 2
(GYyHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKa3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyTd) TMpUBEIACHB B NPWIOKEHUHM 2 K HacTosimeMy PernameHry:
1) motpedurens ocymectBuseT peructpauuio Ha [I9I1 ¢ nomomero MH n naposns
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX — mnoTpedbuteneir Ha  [IOII);
2) npouecc 1 — BBoa norpedutenem MMH u naposns (mporecc aBTopr3alum) Ha
JIRCAII IUJT A MNOJy4YEeHU YCIYTHU;
3) ycnoBue 1 — npoBepka Ha [IDI1 nognMHHOCTH TaHHBIX O 3aPETHUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;
4) mporiecc 2 — popmupoBanue [13I1 coobiieHnss 06 oTkase B aBTOpU3ALNHU B
CBSI3U C  HMMEIOIIMMHUCS  HApPYUWIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mponecc 3 — BBIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PermamenTte, BBIBOA Ha 3KpaH (QopMbl 3ampoca Uil OKa3aHUs 3JIEKTPOHHOUN
rOCyJJapCTBEHHOW YCIyTH W 3arojHeHue norpedutenemM (Hopmbl (BBOJ JaHHBIX) C
Y4ETOM €€ CTPYKTYphl U (hOopMaTHBIX TpeOOBaHUM, MpUKpEIIeHne K hopme 3ampoca
HEOOXOUMBIX KOMHM TOKYMEHTOB B JJIEKTPOHHOM BHUJE, YKa3aHHBIX B MyHKTE 11
Crannapra, a Takxke BbIOOp MOTpeOUTENEM PErucTpaluoHHOTO cBHUaeTenbcTBa DI
NI YIOCTOBEPEHHUS (moamucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha [IDIl cpoka neiicTBUS PErucTparimoOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXK€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3amnpoce, u WHWH, yka3anHbpiM B
pPETUCTPALMOHHOM CBUJETEIbCTBE OIII);
7) npouiecc 4 — popmupoBaHue cooOIIeHUus 00 OTKaze B 3ampalinBaeMoin
3JIEKTPOHHON TOCYJIapCTBEHHOM YCIIyTre B CBSA3U C HEMOATBEPKACHUEM MOJITMHHOCTH
O I II norTpeouTtTens,;
8) mpolecc 5 — yIaOCTOBEpPEHHE 3ampoca IJisl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHol yciyru nocpeiactBom OLII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
M n O ;
9) mpouecc 6 — perucTtpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (o6padotka) MUO cooTBEeTCTBUSA MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSAM JJISI OKa3aHUS
BIIEKTPOHHOU rOCyJIapCTBEHHOU yCIYyTH;
11) mpouecc 7 — dhopmupoBaHue cooOlIeHUss 00 OTKaze B 3allpamiruBacMoin
AJIEKTPOHHON TOCYJIapCTBEHHOM YCIIyre B CBA3U C MMEIONIMMHUCS HApYUICHUSIMU B
JOKYMEHTax norpeduTens;
12) mpomecc 8 — moJiyueHUE MOTPEOUTENEM pe3yibTaTa SJIEKTPOHHOU



rocyJlapCTBEHHOM yciuyru (cupaBku B (GopMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI 1OKYyMEHT (OpMHpPYETCs C
HUCIIOJIb30BAHUEM OLII YIOJIHOMOYEHHOTO auna MHNO.

8. DkpaHHbIe (hOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha IEKTPOHHYIO
rOCy/JapCTBEHHYIO YCIYyTy, MPEAOCTaBIsieMble MMOTPEOUTENI0 HA TOCYIapPCTBEHHOM U
PYCCKOM $3BIKax, B ClIy4ae IOJy4EeHUs 3JIEKTPOHHOW IOCYJapCTBEHHON YCIyru
nocpeactsom [IDII mpencraBneHsl Ha MOpTalie «AJIEKTPOHHOIO IPABUTEIBCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTeNeM CTaTyca UCIIOJHEHMS 3allpoca M0 AIEKTPOHHON
rocynapctBeHHo# ycnyre: Ha [I1911 B paznene «Mctopus noimydeHus yeiayr», a Takke
IIpHU oOpameHuu B [{entp UIIH MHUO.

10. Homep tenedona mns momydeHuss mHGopMmanuu 00 DIEKTPOHHOU
rOCyJapCTBEHHON YCIIyre, Takke B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Ommcaave NOpAAKa B3aHMOACHCTBHA B IIpONeCcCe OKa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOH YCIyTH

11. COE, xoTopble ydyacTBYIOT B MPOLIECCE OKa3aHUs JJIEKTPOHHOU

TrOCYyLIapCTBEHHOHU yCAyTru:
oneparop Lentpa; I121T; LIDIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TekcToBO€ TaOIMYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUM (MPOLIEAYD,
dbyukuuii, onepanuit) COE ¢ ykazaHuemM Cpoka BBIIIOJTHEHHS KaXKJIOTO JEUCTBUS
IIPUBEJEHO B MIPUIIOKECHUU 1 K HACTOSIIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)XarwUIHME B3aUMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO JIEMCTBUM (B IpolLlecce OKa3aHHWsl BIEKTPOHHOU
rocynapctBeHHor ycinyru) COE B COOTBETCTBUM C WX OMUCAHUSIMHU, TIPUBEICHBI B
IMPUIOKEHUHU 2 K HACTOSALIEMY Permamenrty.

14. ®opmbl, mabI0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh
NPEACTABIEH PE3yJIbTAT OKa3aHUs JJIEKTPOHHOW TOCYIAapCTBEHHOW YCIYIHM, B TOM
Yyucjie C yKa3aHueM MpaBui (POPMATHO-JIOTUYECKOTO KOHTPOJS, BKIIOUas (POpMBbI
YBEJOMJIEHHM, TUCEM W HAIIOMUHAHUW, MPUBEICHBI B MPUIOKEHUU 3 K HACTOAIIEMY
PermameHnrty

15. Pe3ynbTarhl OKa3aHUs 3J€KTPOHHON rOCYIapPCTBEHHOMN YCIyTH NOTPEOUTENSIM
U3MEPSAIOTCS MTOKA3aTENSIMHU Ka4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C NMPHUIIOKEHUEM
4 K HACTOSAIEMY PermameHnry.

16. TpebGoBanus, mpenbsBisieMble K IMPOLECCY OKa3aHUSA 3JIEKTPOHHOUH
roCyJapCTBEHHOM yCIOyTHu NOTpEeOUTENAMU:



1) cobnroneHue KOHCTUTYIIMOHHBIX TMpaB M CBOOOJ UYEIOBEKA;
2) coOnrogeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY)KEOHOTO J0Jra;
3) KOoHPUACHIIMATBHOCTS (3alUTa OT HECAHKIIMOHUPOBAHHOTO TMOJTYyYCHUS
MHbOpPpMAaANHUU),;
4) HenoCTHOCTH (3alMTa OT HECAHKIIMOHHMPOBAHHOIO U3MEHEHHSI HH(POPMALIVH);
5) IOCTYMHOCTH (3alIUTa OT HECAHKIIMOHUPOBAHHOTO YEp:KaHus HHOpMAIUU U
pecypcoB).
17. TexHuueckue yclOBUSI OKa3aHUS 3JEKTPOHHON rOCyJapCTBEHHOM YCIIyIH:
BbIx0J B MuTepner, nannune MUH y norpedurens, asropuszauus 11311, nanuuue y
noab3oBatenss D111

[IpuntoxeHUue 1
K Pernamenrty DIIEKTPOHHOM
TrOCYJapCTBEHHOH YyCIYTH
«Bprpauva CIIpaBOK B IMIEHCUOHHBIE boHAHI,
0aHKHU IgIg:t pacnopsKeHue BKJIaJaMHu
HECOBEPIUIEHHOIETHHUX neTen,
B TEPPUTOPHUATBbHBIC NOJApa3aelecHUs
KomMurera OJOPOKHOMU NOJTUUUU
MunucrepcrBa BHYTPEHHHUX e
Pecny6nuku KaszaxcraH e opopMIEeHUS

HacCJICACTBa HCCOBCPIICHHOJICTHUM ACTAM

Tabmma 1. Omacarme aevicteuit COE depes LleHTp

Ne neiicTBus (xon1a,

1 2 4
OTOKa padoT) 3

2 Hawmmenoanne COE  APM UC LIOH Omnepatop Lleatpa  Omepatop Llentpa I'bl ©JI, EHUC

dopmupyer
HaumeHnoBanue ABTOpu3yercs coobmeHue o
. Bribupaer ycnyry u Hanpasienue
neiictBus (mponecca, omneparop Llentpa HEBO3MOXHOCTHU
3 ) dbopmupyet nanubie 3anpoca B ['BJ] ®JI,
MIPOLEAYPHI, ONIEpaiii) MO JOTHHY U MIOJIyYICHUS TaHHBIX B
P YPEL OHep y 3amnpoca EHHUC Y
1 UX OTHCaHNe IapOoJIIo CBSI3U C OTCYTCTBHEM
JAHHBIX TTOTPEOUTEIIS
®opma 3aBeprieHUS ( OtobpaxeHnne
Perucrpanus
JlaHHBIE, JTOKYMEHT, yBeIOMIICHHS 00 dopmupoBaHue
3ampoca B CHCTEME Mapmpyruzanns
4 OpraHu3anMoOHHO— yCOneuHoM MOTHBUPOBAHHOTO
C IPHUCBOEHHEM 3ampoca
pacnopsauTeabHOe ¢dbopMupoBaHUH OTKaza
HOMepa 3as1BIECHHIO
penreHue) 3ampoca
5 Cpoxu UCTIOTHEHUS 1 MunyTa 30 cexyHA 1,5 MUHYTEI 1,5 MUHYTBI
4 - ecaum ecTh

HapyHICHUSA B JTaHHBIX



Homep craepyromero
IEUCTBHUS

POJOJIKEHUE TAOIULIBI:

norpeburens; 5 —
€CJIM HapyLICHHH HeT

Ne neifictBus (xona,

1 5 6 7 8 9
MMOTOKa padoT)
HaumenoBaHue Omneparo
2 patop Oneparop Llentpa APM PLISIT  APM PLIIDIT APM PIIBIT
COE Hentpa
3amonHeHHE dopmMupoBaHHE
3ampoca ¢ Hanpasnenue coobmenus 00
HaumenoBanue
N MIPUKPEIJICHUEM JOKyMEHTa. otkaze B yciyre B [lonyueHue
neiicTBus (Tporecca,
3 mpoueayph K (opme 3ampoca ynocToBepeHHoro Peructpaums cBsI3H c norpedurenemMm
P yp) ’ HEOoOXOIUMBIX  (IOJANHMCAHHOTO)  JIOKYMEHTa NMCIOLIUMUCS pe3yibTara
omnepanun) M HX
P nokymentoB u OLII B APM HApyLIEHUSIMH B  YCIYI'd
OITMCaHue
ynocroBeperne  PIIDII JOKyMEHTax
SUIT moTpeduTens
®opwma 3aBepmieans OToOpakeHHe Peructpanus
(maHHBIE, TOKYMEHT, YBEIOMIICHHUS 00 3anpoca ¢  DopmupoBaHue Orobpaxenue
Mapuipytuzanus
4 OpraHM3allMOHHO— yCIEIIHOM MPUCBOCHHEM MOTHUBUPOBAHHOTO BBIXOJHOTO
3ampoca.
pacropsiauTeNbHOe  (POPMHUPOBAHUM P HOMeEpa OTKa3za JIOKyMEHTa
peleHue) 3arpoca 3asIBJICHUIO
5 pabouux
5 Cpoxu ucrionHenus | MuHyTa 1 munyTa 1 MunyTa - N
THEH
8 — ecnu ecThb
HapyIeHus; 9
Homep cnenyromiero 24 ’
6 . - - — €CcllH - -
JEeHCTBHSA .
HapyLIeHUH
HeET
LY d LYd
Tabmma 2. Omacarwe peticteuit COE gepes 11011
Ne nericTtBHg (Xoma
1 ( BN 2 3 4
MOTOKa paboT)
2 HaummenoBanne COE [otpeburens 1211 IToTpedurens o111
dopmupyer
dopMupyer pMupy
. coobmenue 00
HaumenoBanue neiictBus coobmenue 00  BriOupaer ycoyry u
( ABTOpH3yeTcsl Ha s OTKa3e B CBSI3H C
mpoliecca, MpPOLELypbl OTKa3e B CBiI3M C (GOpPMHUPYET JaHHBIE
3 port » TIPOLCAYPRL, II3I1 no UUH u PMHPY AMEOIIUMHUCS
omepamuu) M HUX UMEIOIMMHUCS 3amnpoca, BBIOOpOM
TIapOJIo HapymICeHUSIMH B
OIIMCAHUE HapylleHussMH B notpedutens D11
Surens JAHHBIX ITOTpeOuTeNs
JIAHHBIX TIOTpE
R ST
®dopmupoBaHue dopmMuUpOBaHUE
@®opma 3aBepumenuss ( OtoOpaxeHue coobmeHust 00 coobmenust 00
JaHHBIE, JOKYMEHT, yBEIOMJICHHS 00 OTKa3se B oTKa3e B
. MapmpyTtuzanus N
4 opraHW3alMOHHO— yCIEIMHOM 3aIpamnBacMon 3ampammuBaeMon
. 3ampoca .
pacropsiAuTeNIbHOE (dbopMUpOBaHUM  DJIEKTPOHHOM P AIEKTPOHHOM
peuieHue) 3arpoca rocyaapcTBEHHOU rocy/1apCTBEHHON
yciyre yciyre
5 Cpoxu HCIIOTHEHUS 1 MmuHyTa 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTEI



2 — eclIu ecTh
HapylieHus B
Homep cnenyromero Py
6 . TaHHBIX -
JIENCTBUS

moTtpedurens; 3 —
€CIIM aBTOPH3aLHs

4 - ecnu ecTh
HapylmeHus B
JaHHBIX -
noTpedurens; 5 —
€Clld HapylIeHUuH

Hpo1LLIa yCIEeIHO HET
IPOJOJIKEHUE TAOINLIBL:
| No  nmedictBust (xona, 5 6 7 3
MOTOKa padoT)
2 HaunmenoBanue COE [Torpeburenn APM PIIBIIT APM PHIBII APM PIIBIIT
Ynocrosepenne dopmupoBaHue
MO CaHue) coo01eHus 00 oTKase
o I[Monyuenue
HaumenoBanwue neiicteus ( mocpeactsom DI B CBSI3H C
Perucrpanus noTpeduTeeM
3 mporecca, MPOUEAYypHl, TOTPEOUTENS W UMEIOIMUMHUCS
JOKYMEHTA pesyibTara
omepallii) U UX ONUCaHhe HalpaBJieHUE HapyuUweHUsIMHA B
YCIIyTH
3anpoca B APM JOKyMEHTax
PIIOII MOTpeOnTES
®dopma 3aBepmieHHs  ( Perucrtpanus
JlaHHbIE, JOKYMEHT, 3ampoca c dopmupoBaHue OtoOpaxkeHue
MapupyTtuszanus
4 opraHW3allMOHHO— sanboca MIPUCBOCHHEM MOTHBHPOBaHHOTO BBIXO/JHOTO
pacropsiguTenbHOe P HOMEpa OTKaza JOKyMEHTa
pelLieHue) 3asBJICHUIO
5 Cpoxy UCTIOTHEHHS 1 muHyTa 1 muHyTa - 5 pabouux gHEH
7 - ecnaum ecThb
HapylleHHs B
6 Homep caenyromiero JaHHBIX
IEHCTBUS morpedurens; 8 —
€CJIM HapyLIeHUuH
HET
[IpunoxeHUe 2
K Pernamenrty DIEKTPOHHOM
FrOCYXIapCTBEHHOHU yCcayru
«Bprmaua CIIpaBOK B INICHCHUOHHBIC bOoHIHI,
O0aHKH JIRID: | pPaCcnopAXCHUC BKJIagaMu
HECOBEPIMIEHHONETHHUX oIeTeu,
B TCPPUTOPUAITBHBIC nmoapa3sacCiICHUA
Komurera JOPOXKHOM ONOJUILIUU
MunucrtepcTBa BHYTPEHHHUX e
Pecnyonuku Kaszaxcran TUIT St obpopMiIeHHUs

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH
3IEKTPOHHOM IrOCyAapCTBEHHON yciryTH 9epe3 LienTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bprgaua CIIpaBOK B IIEHCUOHHBIEC boH b,
0aHKU LS pacmnopsXeHHue BKJaJgaMu
HECOBEPIMEHHONETHHUX oTeTeH,
B TEPPUTOPHUATBbHBIC noaApa3aeleHus
Komurera JOPOXKHOM NOJTUIL UM
MunucrtepcTtBa BHYTPEHHUX e
Pecnybnuku Kaszaxcran JUIT St obopMIeHHUS

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

OkpaHHbIe POpMBI 3asBIICHHI Ha DIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

bipered Heuip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun




Hauanpuuky oTnena oOpa3oBaHus

3BIPIHOBCKOTO palioHa
oT (®.1.0. 3agBuTeNASL)
azpec NpOXXUBAHUSA, renepon:
3asBiicHUE

[Ipomy Bamero paspemeHuss CHATb NEHCUOHHBIE HAKOMJICHUSA B

HAKOTIUTEJIILHOM TEHCUOHHOM (oHJe (ma3Banue (QonHaa
yKa3bIBa€TCSl COIJIaCHO 3allMCH B CBHUJETENHCTBE O TMpaBe Ha HACIEJCTBO)
3a HecoBepiueHHoneTHuXx jaereit (O.M1.0.) B CBSI3U CO CMEPTHIO
Briaqunka (@.1.0) CBUJIETEIBCTBO O CMEPTH OT

roja (J1aTa BbIJauu CBUIETEIbCTBA) No
Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJIEKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IUQPJIBIK

KOJITAHOAMEH KOJI KOWBUIFAH JEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeneHue} (
YkaszarTs pPETruMoOH).
[ITpux-K0oa COACPKHUT AaHHBIE, MPEIOCTAaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
DT e€eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
p er u o H )



Bipereit senip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiares xyni
data eslgaun

HauvanbHuky oTaena oOpa3oBaHUus
3BIpPIHOBCKOTO palioHa
oT (®.1.0. 3agBuTenSL)
aapec NpOXUBaHUS, reaeponw:
3asaBieHne

[Ipomy Bamero paspemenuss Ha pacnopsbkeHue (yCcTynka IMpaB H
0043aTeNbCTB, pacTopKeHue JOTOBOPOB) BKJIaJlaMU B O0aHke
(Ha3BaHHE OaHka) HECOBEPIUIEHHOJETHUX

JIETEU:

(yxkazatp @®.MN.O. neteir, rom poxjaeHus, No CBHAETEIbLCTBA O POXICHHUH,
netu crtapme 10 J5eT pacnuceiBalOTCS, MHUIIYT CIOBO — «COTJACHBI»)

Csenenuss 006 orme (®.M.O., Ne ymoctoBepeHHS JIUYHOCTH, K€M U
Korjga BBIJIAHO)

Csenenuss o marepu (P.M.O., Ne ynocTtoBepeHUs JTUYHOCTH, KEM
51 KOoTa BBIJIAHO)

Ochl KyXKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHON IU(PPOBOM IMOANMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEeKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DATEKTPOHAB K- U} PITBK



KOJITaHOAMEH KOJI KOMBUIFaH JIEpeKTepal KaMTHIBl {yKa3aTh MojapaszjeineHue} (
YkaszarThs perumoH).
HITpux-Koa COMEPKUT AaHHBIC, MPEIOCTABICHHbIE WH()POPMAIIMOHHONW CHUCTEMOU «
DO €eKTpOHHBH H

aKUMaT» U MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE

} (Y xka3arThb
PErHoH).
Bipereit senip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
Jexyuent chopunporan cHcTexofl 3TeKTPOHNOTO NPABHTEILCTES Bepiares xyni

data esigaqn

HavanpHuky oTaena oOpa3oBaHUA
3BIPpIHOBCKOTO palioHa
OT (®.1.0. 3asBuTensgk)
aapec NpOXUBaHUS, reaeponw:
3asBicHHE

[Ipomy Bamero paspemieHusi Ha OCYIIECTBICHUE CIEIKH B OTHOLICHUH
TPAHCIIOPTHOTO  CPEACTBA, MpPHUHAJIEKANEro Ha MpaBe COOCTBEHHOCTH
HECOBEPILICHHOJIETHEMY(UM) peOeHKy (metsim):

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasb»

2003 XK Bl 1 F BI 7
kaHTapaarbl N 370-1 KP3 7-0a0biHbIH 1-Tapmarblga COMKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Jauubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6

I E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON HU(pPOBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHecl YChIHFAH JKOHE
SACEKTPOHAB K- U@DPITHK
KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTepal KaMTHUIBl {yKa3aTh MojpaszjeineHue} (



YVkazarTs perumoH).
HITpux-Koa CONEPKHUT AaHHBIC, MPEIOCTABICHHbIE WH()OPMAIIMOHHONW CHCTEMOU «
DT €eKTpOHHBH

aKMMaT» | TMOJIMCAHHBIC ICKTPOHHO-IIU(POBOM MOJIUCHIO {yKa3aTh MOAPA3ACIICHUE
} (Y xa3arThs
PEruoH).

Bexomnas ¢popMa mooxkuTeI-HOro oTBeTa «CIIpaBKay Ha SIIEKTPOHHYIO
T'OCYAapPCTBEHHYIO YCIYTY

Bipereii Hexip

KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun
HaumMmenoBaHue HAKOIIUTCIBHOTO

IIEHCHOHHOTO (hoHAA

Otgen oOpazoBaHus 3bIPpSIHOBCKOTO paiioHa paspemaer (D.1.0.
3aABUTENA) , roga poxjaeHwus, (yJAOCTOBEpEHHUE
augHOCTH Ne oT rojia, BBIJIAHO ), 3aKOHHOMY(BIM)
npencTaBUTeNIO(siM)  (poauTensiM  (pPOAMTEN0), OMNEKYHY WM MOMNEYUTEINIO,

NaTpOHAaTHOMY  BOCIMTATEeI0 M  JAPYrdM  3aMEHSIOUIUM  HUX  JIMLaM)
HECOBEPUICHHOJIETHETO (®.1.0. pebenka, roxaa

POXJEHHsSA), TOJNYUYHTh  HacjeayeMble  TEHCHOHHBIE  HAKOIUICHHS B
(HaMMEHOBaHHWE HAKOMHUTEJIBHOTO TEHCHOHHOTO (OHIA),

C IMPUYHUTAIOIMNMCA HMHBCCTHIHOHHBIM OOXOJ0M, MEHEe U WHBIMU IMOCTYIICHUSMUA
B COOTBCTCTBUM C 3dKOHOIATCIBCTBOM, COI'TACHO CBHUIACTCIILCTBY O IIPaBC

Ha HAcCJEICTBO IO 3aKOHY/3aBEIIAHUIO OT roja, BBIJIAHHOTO
HOTapuycoM (rocyaapcTBeHHas JHIeH3us No oT
roga, BbIJaHA ), B cBiI3u co cMmepThio Brkiaaguuka (O.M.0.
HacjeaoaaTens), (CBHIETENBLCTBO O CMEPTU OT
rojma, Ne ).
HaganpHuk oTaena oOpa3oBaHHSA (®.1.0.)
B3RIPAHOBCKOTO paiioHa

CnpaBka peiicTBuTenbHa B TedueHue 1 (0OHOro) Mecsia cO AHS

BBIIAYH.
Ochbl KyxKaT «IJIEKTPOHJIBIK KY>KAT dKOHE AIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibD»
2003 X Bl 1 F BI 7

kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H



Hauubrii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM

JOKYMEHTE M DJICKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTENEC.
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* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE

DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoA CONEPKHUT AaHHBIC, MPEIOCTaBICHHBIE WH(POPMAIIMOHHONW CHCTEMOU «
Dn1eKTpOoOHHEBHH

aKuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
PETHOoH).

BexogHas GopMa moJIoKUTEIHHOro oTBeTa «CIpaBKa»
Ha 3JIEKTPOHHYIO T'OCYHAAPCTBEHHYIO YCIYTY

Bipereii ueip
FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov
Joxyuent chopuuporan cHcTexofl 3IeKTPOHNOTO NPABHTEILCTES Bepiares xyni
Jata Bnigasm
HaumMmenoBaHnue OaHKa
OTI[@JI O6pa30BaHI/I}I 3I>Ip51HOBCKOFO paﬁOHa pas3pc€mact (CDI/IO
3asIBUTEIIS ) , roaa pOXKIEHUS,
(ymoctoBepeHue JUYHOCTH Neo oT rojia, BBIJAHO

), 3aKOHHOMY(bIM) TmpenactaBuUTeNto(siM) (poautenu (POAUTEND),

ONEeKyHy(aM) WJIM TONEYUTENI0, NAaTPOHATHOMY BOCHUTATENI0 U JIPyTUM
3aMEHSIONIMM WX  JIMI[aM)  HECOBEpIIeHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebeHKa, roja

POXKJEHUsA), pacHoOpsAINUTbCS BKJIAaJaMU HECOBEpPUICHHOJIETHEr0 pelOeHKa (nereit)
(HaumeHOBaHMEe OaHKa), C NPUUYUTAIOLIIUMHUCS

HMHBCCTHUIIMOHHBIM J0XO0I0M, IIeHe W HHBIMH IMOCTYINUICHUAMHN B COOTBCTCTBHUU
C 3aKOHOOAaTCIIbCTBOM.



Hauvanpauk otaena oOpa3oBaHHUSA (®.1.0.)
3BIPSHOBCKOIO paiioHa
CnpaBka peiicTBuTenbHa B TedyeHue 1 (0OHOro) Mecsima cO AHS

BBIIAYH.
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJICKTPOHIBIK ITUGPIBIK KOJITaHOA Typasb)
2003 Bl I F BI 7

kaHTapaarbl N 370-I1 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE

DAEKTPOHABIK-I U@ DPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JIEPEeKTepal KaMTHIBI {yKa3aTh Mojapas3jeincHue} (
YVkaszarThs perumoH).
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTABICHHBIE MH(POPMAIIMOHHON CHCTEMOM «
DT €eKTpPpOHHBH U

aKMMaT» W TMOJMUCAHHBIE AIEKTPOHHO-TTU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC
} (Y xasz3arThs
PErHOoH).

Bexomnas ¢popMa moaoxxuTeI-HOTo oTBeTa «CIIpaBKay
Ha 3JIEKTPOHHYIO T'OCYAaPCTBEHHYIO YCIYTY

E-Jipl:!’fﬁ: Henip
Fiosat 2 1e K TpoHIRE YRIMET dcyfHeciHIe kyphlIFaH VHHELIMHBR HOMeEp
egov
,'_'Lo};‘.cuﬂ-!r c¢-0p!~:::rpbaa§4 cHcTexof AJEETPOHHOTO MPABHTEIRLTES Eepj AT EH k',".l-.ti
Jata Bnigaqm
HauMmenoBaHue TCPPUTOPHUAITIBHOTIO
moapasaciICcHUIA KomMurera

JOPOXKHOMU NOTHUILHUHU



MunucrtepctBa BHYTPEHHUX nen
Pecnybonuku KaszaxcraHn

Otnen obpa3zoBaHusi 3BIPSTHOBCKOTO paiioHa, AEHUCTBYIOIIMM B HMHTEpecax
HECOBEPIICHHOJIETHETO(-EH, -UX)

paspermaer Ha

TPAHCIIOPTHOTO CPEACTBA

HavanbHuk oTaena oOpa3oBaHUS (®.1.0.)
3BIPSIHOBCKOTO paiioHa

CnpaBka paeiicTBuUTenbHa B TedueHue 1 (0QHOTrO) Mecsia cO JHS
BBIJIAYH.
Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PIIBIK KOJITaHOA TypasbDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H
Hauubriii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON Iu(POBON MOANUCH» PAaBHO3HAYCH JOKYMEHTY Ha
OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DNCEKTPOHAB K- U} PITBK
KOJITaHOAMEH KOJI KOWBUIFAH JIEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarThs PETrMoOH).
[ITpux-k0oa COAEPKUT AaHHBIE, MPEIOCTaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
Dn1eKTpOoOHHEBHH
aKMuMaT» Y MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3/Ie/ICHHE
} (Y x a3arThs
PETHOH).
Il pumMeyaHnue:

YBenomneHus MOCTaBIsAIOTCS 110 MepEe U3MEHEHHS CTAaTyCca HCIIOTHEHHUS 3asBICHHS
Jaub0 B caydae NpoJJIeHHS CPOKa OKa3aHHUS YCJIyru. [Ipou3BojibHAas CTPOKa ¢ TEKCTOM
VBEAOMJICHHS OTPaXKaeTcs B paszzesie « YBeIOMICHHS» B THIHOM KAaOHHETe Ha MOPTAJIe
«2JTEKTPOHHOTO IpaBUTEIbCTBAY.



BrixonHasg ¢popma oTpHIIATEIBEHOTO OTBETa MPEAOCTaBIAETCS B MPOU3BOJBHOH
(popme B BHJI€ THChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.

Il punoxeHueE 4
K Permamenrty DIEKTPOHHOMU
TFOCYyZapCTBEHHOM ycayru
«Bproaua CIIpaBOK B NMEHCUOHHBIE boHaHI,
0aHKH g pacnopsiKeHHUE BKJIaJaMu
HECOBEPUWIEHHONETHHUX neTren,
TEPPUTOPHUANIbHBIC NONpa3neIcHUA
Komurera JTOPOXHOMU NONUIHUHU
MunucrtepcTBa BHYTPEHHHUX nen
Pecnybnuku Kazaxcran JUIT ST obopMiIeHHS

HaCJICACTBA HCCOBCPIICHHOJICTHUM ICTAM»

dopMa aHKETHI AJIA ONpeeSIeHns IoKa3areneii
SIIEKTPOHHOH rOCYJapCTBEHHOH YCIIyTH: «Ka9€CTBO» M «JIOCTYITHOCTE

«Bbijaya crnpaBoK B MEHCHOHHBIE (POHABI, OAHKU JISI PACIOPSKEHUS] BKJIaJaMU
HECOBEPUICHHOJETHUX [I€TE€W, B TEpPpUTOpHabHbIe moapasaeiacHus Komurera
JOPOKHOU monuuuu MuHuctepcTBa BHyTpeHHUX Jen PecnyOnuku Kazaxcran mis
ohopmieHus HaCJIEJICTBA HECOBEPIICHHOJIETHUM OETAM

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHs! 11 Bbl KauecTBOM IIponecca M pe3yjabTaTOM OKa3aHUs

BIIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) HeE YAOBIETBOpPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MHGOpMAIMU O MOPSAKE OKa3aHUS
DIEKTPOHHOM rocy1apCTBEHHOM yCIyrHu ?
1) H € YyIOBIETBOPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) YIOBIETBOPEH.
YTBepxKaeH NOCTAaHOBJIEHUEM
akumara 3BIPAHOBCKOTO palioHa

ot 19 nexadps 2012 roga Ne 1606

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«IIocTaHOBKA Ha y9eT U 0O9EPETHOCTD I'PAXKIAH, HYXKIAIOMUXCS B XKIIHINE



W3 TOCYAAapCTBEHHOTO JKIIMITHOTO (POH/IA WM KHJININE, apEHAOBAaHHOM
MECTHBIM HCIIOJIHUTEIIGHBIM OPTaHOM B YACTHOM KIJIMITHOM (hOHZIE)

1. O0mue moyoXeHus

1. DnexTpoHHas rocynapcrTBeHHas yciayra «llocrtaHoBKa Ha y4eT U 04epEeIHOCTh
IPaXJaH, HYKJIAIOUIUXCS B KUJIUIIE U3 TOCYIapCTBEHHOTO >KWJIMIIHOIO (OHa WU
KWINILE, APEHI0BAHHOM MECTHBIM MCIOJHUTEIBHBIM OPTaHOM B YACTHOM JKUJIUIITHOM
Gonne» (masee - yciayra) OKas3blBaeTCsl IOCyAapCTBEHHBIM YyupexkaeHueM «Otaen
KUJHUIIHO-KOMMYHAQJIBHOTO  XO35IMCTBAa, MACCaXXUPCKOrO  TPaHCIOpPTa H
aBTOMOOMWJIBHBIX J0pOr 3BIPSHOBCKOrO paioHa» (Jajee — yCiIyrojaareib) Ha
aNbTEPHATUBHOW OCHOBE Yepe3 LEHTPbl 00cTyKuBaHUs HaceneHus (nanee — LlenTp), a
TaK JK€ uepe3 BeO-MOpTal «3IJEKTPOHHOI'O MPaBUTEIbCTBA»: Www.e.gov.kz.

2. Ycayra oka3blBaeTCsi HA OCHOBAHHUM CTaHJIapTa roCyJAapCTBEHHOM YCIYTH «
[locraHoBKa Ha y4eT M OYEPEOHOCTb TIpa)xJaH, HYXJAIOIUXCS B JKUIWILE W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM >KUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJIHUTENbHBIM OPraHOM B YAaCTHOM JKUJUIIHOM (OHAE», YTBEPKIACHHOTO
noctanoBieHueM IIpaBurenbctBa Pecniyonuku Kazaxcran ot 8 ¢geBpans 2010 roma Ne
76 «O0 yTBEepKACHUM CTaHAApTa rocydapcTBeHHOMN ycnyru «llocTtaHoBKa Ha y4der u
OUYEPEAHOCTh TPAXAAH, HYKIAIOIIKUXCS B XKUIMILE U3 TOCYIapCTBEHHOIO KMIIUIITHOTO
(doHIA WK KUJTUIIE, APEHJOBAHHOM MECTHBIM MCIIOJIHUTEIbHBIM OPraHOM B YaCTHOM

KUJTUIIHOM boHmEN» (nanee - Cranpgapr).
3. CreneHp aBTOMaTH3AllUM YCIYTU: YACTUYHO aBTOMATU3MpOBaHHAas (yciyra,
coaepxamnjas Meaua - Pa3pbBIBHI).
4. Bupg oxka3zaHus  yclyru: TpaH3aKUHUOHHAas.

5. IloHATHSA W COKpAIIEHMS, UCHOJB3yEMBIE B HACTOSIIEM pPErJIAMEHTE
AIEKTPOHHON TrocyaapcTBeHHON yciayru «llocraHoBka Ha ydeT U OuYEpEeIHOCTb
IpaXJaH, HYKJIAIOUIMXCS B KUJIUIIE U3 FOCYIapCTBEHHOTO >KWJIMIIHOIO (OHIA WU
KUIINLIE, apEHI0BAaHHOM MECTHBIM HMCIOJHUTEIBHBIM OPTaHOM B YaCTHOM KHJIUITHOM
bouge» (manee - PermamMenrt):

1) APM - aBTomaruzmpoBaHHOe pabodee MecCToO;
2) unpopmarmonnas cucrema (nanee — MC) — cucrema, npegHa3HaueHHas JJisl
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, MEpelayd U MPeaOoCTaBICHUs
uHpopmManuu C  NPUMEHEHHMEM  aNNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NPOTPaMMHBIA KOMIUIEKC, MpeAHa3HAUYEHHBIM JUIsl aBTOMAaTU3alluu
HOTApUAJIbHOUN AESATENBHOCTH U B3aUMOJICUCTBUS OPTraHOB FOCTUIMU U HOTAPUAIbHBIX
o a 1 a T ;



4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) uHAUBUYaNBHBIN uaeHTUGUKAIMOHHBIN HOMeD (nanee — UMH) — yHukanbHbIN
HOMEp, (QopMupyeMblid sl (PU3MUECKOTO JIUIA, B TOM YHUCIE WHIWBHUIYATBLHOTO
NpeANPUHUMATENS, OCYIIECTBISIONIEr0 JACATEIbHOCTh B  BHJIE JIMYHOTO
NpeJNpPUHUMATENbCTRBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JMaHHBIX «DU3HMYECKHUE JHUIIAN;
7) COE - cTpyKTypHO-QYHKIMOHAJIbHBIE €IUHUIIBI;
8) Meamna-pa3phiB — uepeoBaHue OyMa)KHOTO M SJIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoOliecce OKa3aHUs YCIyr, Korja HeoOXoJUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxxHYIO Uin Hao0o0poT;
9) nonw3oBarenb — cyOBbEKT, oOpaliaronuics kK "HOOPMALUOHHON CHUCTEME 3a
MOJIyYCHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpCOB U
NONb3YWIUMUCH UMU ;
10) TpaH3akuMOHHAs yciyra — yciayra Mo HpEeJOCTaBICHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMALMOHHBIX PECypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopManmer Cc  OPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
11) morpebutens — puznueckoe U0, KOTOPOMY OKa3bIBAETCS IJICKTPOHHAsS
rocyriapcTBeHHas yciayra;
12) uadopmanonHas cuctemMa eHTpoB o0CIy ) kuBanus HaceneHus (naiee — UC
LHOH) — undopmarmonHas cuctema, IpeHa3Ha4eHHAs JJI1 aBTOMATHU3al[uu IIpoliecca
IPEIOCTABICHUSI YCIAYT HACENCHUIO ((PU3MYECKMM M IOPUIUYECKUM JIUIaM) Yepes
HEeHTphl 00cnyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
13) 251eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MHGOpMAIIHs PECTaBIEHA B
ANEKTpOHHO-IIUPpoBOK  PopmMe U  yaocTtoBepeHa mocpenctsom  OIIII;
14) »snekTpoHHasi rocynapCTBEHHas ycjiyra — rOCyJapCTBEHHas yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;
15) snexrponnas nudposas noanuck (nainee — III) — Habop PMEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTH CONEepXKaHUS;
16) 1UTI03 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarmonHas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM  «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbIi 1LTI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NoJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS IS
WHTETpAl WH(POPMAIMOHHBIX CHCTEM <«OJICKTPOHHOTO aKMMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
18) BeO-mopTan «3IJAEKTPOHHOTO NpaBuTenbcTBa» (manee — IIOII) —



uHpOpMalLlMOHHAs cUCTEMa, MPECTABISIIONIAasi COOON eAMHOE OKHO JOCTYyINa KO Bcei
KOHCOJMANPOBAHHON MpPaBUTENbCTBEHHON HH(OpMalMK, BKJIHOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIyTaM.

2. ITopsAnok ACATEIIHLHOCTH YCIIyTOAaTeNs IO OKa3aHUIO YCIIYTH

6. IlomaroBsie neiicTBUS W pelieHUs ycayroaatens (auarpamma Ne 1
(GYHKIMOHAIBHOTO B3aWMMOAEHCTBUSI TPU OKA3aHUU YCIYTd) NPUBEIACHBI B

IMPUIIOKEHUU 2 K HAaCTOSLIEMY Pernamenrty:
1) mpouiecc 1 — BBOj corpyanukom ycayrogatens B APM PUIDIT MWH u napons (
npouecc aBTOPHU3ALUHU) TSt OKa3aHUs yCAYyTH;

2) mporiecc 2 — BBHIOOP COTPYJIHHMKOM YCIyTroJaTessi yCIyrHu, YKa3aHHOW B
HacTosmmeM Pernmamente, BBIBOJ Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYyTH U
BBO/I COTPYJIHUKOM ycayrojaaTens JAHHBIX MoTpeOuTeNs;

3) nponecc 3 — HampaBienue 3ampoca yepe3 LLIDIT B I'BJ] ®JI o nanHbIX
noTpeodOutTe s ;

4) ycnoBue 1 — mpoBepka Hanuyus JaHHBIX noTpedutens B I'BJ[ DJI;

5) npouecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHUS TaHHBIX
B CBSI3M C OTCYTCTBHEeM  jJaHHbIX mnorpebutens B [BJ @JI;

6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yCiayroaaresns (opMel 3arpoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKaHHMPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX TOTpeOuTeNeM, NpUKpeIUieHne ux K (Qopme 3ampoca u
ynoctoBeperue mocpeactsom LIl 3amomnerHo (opmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCIYyIH;

7) mporecc 6 — perucTpauusi 3IEKTPOHHOTO nokymeHTa B APM PHIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
MPUJIOKEHHBIX IOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHMSIM JJIsl OKa3aHUS
y ¢ 1y T u ;
9) nporuecc 7 - popMupoBaHue cooOIICHUST 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3M C HUMEIOIUMHUCSA HApPYMIEHUSIMH B  JOKyMEHTax MOTpeOuTens;

10) nponecc 8 — nmosiyueHue nNoTpedouTesieM pe3yibTaTa yeiayru (yBelOMJICHUE B
dbopme 3eKTpOHHOTO JOoKyMeHTa), copmupoBanHoro APM PIIBII. DnexkTpoHHBII
IOoKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomodeHHOro Jnuila
ycayroagarTtedns.

7. IlomaroBele AeMCTBUS U pelieHus ycayroaarens yepes3 Llentp (auarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B
NPUIIOKEHUU 2 K HAaCTOAIEMY Pernamenry:

1) npouecc 1 - BBox onepatopa Llentpa B APM UC IIOH noruna u mapons (
npoiecc aBTOpU3AIUU) st OKa3aHUs yCIYyTH;



2) mporuecc 2 - BeIOOp omeparopoM LleHTpa yciayru, ykazaHHOW B HaCTOAIIEM
PermamenTte, BbIBOJ Ha 3KpaH (GOpMbI 3ampoca s OKa3aHUs YCIYTd M BBOJ
onepatopoM lleHTpa nmaHHBIX TOTpeOUTENs, a TaKXKe JAHHBIX IO JOBEPEHHOCTHU
IpeCcTaBUTENs MOTpeOUTeENs (MpU HOTAPUATILHO YJIOCTOBEPEHHON JOBEPEHHOCTH, MPU
MHOM YJOCTOBEPEHUH JOBEPEHHOCTH - INAHHBIE JOBEPEHHOCTU HE 3aIOIHSIOTCH);

3) mporecc 3 - Hampaienue 3arnpoca depe3 LIDII B I'bJ] ®JI o manHBIX
notpeburens, a takxke B EHUWC - 0 naHHBIX [OBEPEHHOCTH MpPEICTABUTENS
noTrTpeoOuUuTEnA;

4) ycnoBue 1 - mpoBepka Hanuuus AaHHbIX notpedutens B I'BJl ®JI, naHHbIX
JTOBEPEHHOCTH B EHUC;

5) nporecc 4 - GopMUPOBAHUE COOOIIECHUS O HEBO3MOXHOCTH MOTYUYCHHS JaHHBIX
B CBSI3U C OTCyTCTBUEM JaHHbIX notpedutens B ['BJ] ®JI, naHHBIX TOBEpPEHHOCTH B
E H N C

6) nporecc 5 - 3anonHeHue onepatopoM LlenTpa Gpopmel 3ampoca B 4acTH OTMETKHU
0 HaJUYUM JOKYMEHTOB B OyMmakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u

b

ynoctoBeperue mnocpeactsom LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHUeE YyCIYTH;
7) mpotiecc 6 - HaMpaBiIeHHE AIEKTPOHHOTO JOKYMEHTa (3arpoca MmoTpeOuTes)
yaoctoBepeHHoro (noanucannoro) JIIII oneparopa LlenTtpa uepes IIDIT B APM
P mr 5 II ;
8) mpouecc 7 - peructpamusi 3JeKTpoHHOro nokymenta B APM PIIDII;
9) ycnoBue 2 - mpoBepka (00OpaboTka) yciayrojateieM COOTBETCTBUS
PUIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, 1 OCHOBAHUSM
I TS OKa3zaHUS yCcCaAyru;
10) miporiecc 8 - popMupoBaHue COOOIIEHUS 00 OTKa3e B 3alpalImBaeMon yCIyre B
CBA3M C HMECIONIMMHUCA HApPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;
11) npouecc 9 - nonydyenue norpeduresem yepes oneparopa Llenrpa pesynbraTa
yciyrd (yBeaoMiieHue B (hopme 3JIeKTPOHHOr0 JOKYMEHTa), cpopMupoBanHoro APM
P mr 5 II
8. IlomaroBslie nericTBus U perieHus yciayronarens yepes [I13I1 (quarpamma Ne 3
(YHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry:
1) motpedurens ocymecTBisieT peructpanuio Ha [13I1 ¢ nomomkio MWH u naposns
(ocymiecTBisieTcss ISl HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);
2) nporecc 1 - BBog notpedbutenem MNH u mapons (mporecc aBTopu3anuu) Ha
JIRCHI IUJL S MNONYYECHUS YyCIYTH;
3) ycnoBue | - npoBepka Ha I1911 nogIMHHOCTH TaHHBIX O 3apETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;



4) nporiecc 2 - popmupoBanue [1911 coobmennst 06 oTkaze B aBTOPU3ALMH B CBS3H
c UMEIOIUMHUCS HapyUIeHUSIMHU B JaHHBIX norpedurens,
5) npomecc 3 - BBIOOp MOTPEOUTENEM YCIYyTHd, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUsl YCIYTd U 3arOoJHEHUE
notpeduteneM (opmbl (BBOA AAHHBIX) C Y4ETOM €€ CTPYKTYpPhl M (POPMATHBIX
TpeOOBaHUM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
3JIEKTPOHHOM BHJI€, YKa3aHHbIX B nyHkTe 11 Cranpmapra, a Takxke BBIOOD
noTpedbuTeneM peructpanroHHoro cuuerenbcTtBa Ol nns ymocroBepenust (
NONMNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - mpoBepka Ha IIDII cpoka neicTBUS pEerucTparioOHHOTO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CINHMCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAITMOHHBIX
nanueix (mexnay WHWH, ykazamneiM B 3ampoce, u HWHWH, yka3zanHeiM B
PETUCTPALIUOHHOM CBUJIETEIBCTBE OLII);
7) npotiecc 4 - popmupoBaHue cooOiIeHus: 00 OTKa3e B 3aMpaliuBacMoil yciyre B
CBA3U C HETNOATBEPKACHUEM NOJUIMHHOCTHU OUII norpeduTens;
8) mpouecc 5 - yIoCTOBEpEHHUE 3arpoca sl OKazaHus yciayru nocpenctsom DI
NOTpeOUTENS U HaMpaBlIeHUE 3IEKTPOHHOTO JOKyMeHTa (3ampoca) yepes IO11 8 APM
PHIDII TS o0paboTKH yCIyTroaaTeneM;
9) mpomecc 6 - peructpaius 3IEKTPOHHOTO JokymeHTa B APM PIIDII;
10) ycmoBue 3 - mpoBepka (00paboTka) ycCIyrogatesieM COOTBETCTBUS
MPUIOKEHHBIX TOTPEOUTENEM IOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, 1 OCHOBAHUSIM
I TS OKa3aHUSH yCIyTHu,;
11) nportecc 7 - popmupoBaHue cooOIIeHHsI 00 0OTKa3€e B 3alpalluBacMoOM yciayre B
CBSI3M C HMEKIIUMHUCA HApyLWIEHUSIMU B  JOKYMEHTax MOTpeOuTens;
12) mporecc 8 - moixydeHue moTpeduTeneM pe3ysibrata yCiIyru (yBeIOMJICHUE B
dbopme 3IEKTPOHHOr0 JAOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbIN
TOKyMEHT ¢opmupyercs ¢ ucnoiab3oBanuem DIl ymomHomoueHHOTO nHIlA
yciunyromgartTeduas.

9. DkpanHble (QOpMBI 3alOJIHEHUS 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
PeJ0CTaBIsIEMble MOTPEOUTENIO B cllydae MoJydeHus: yciayru nocpenctsom [1O11
OpUBEJEHBl Ha MOpTajle «IJIEKTPOHHOTO MPaBUTEIbCTBA» WWWw.e.gov.kz.

10. Crioco0 mpoBepKH MmojydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
I[IDI1 B pasnmene «HcrTopus monaydeHHs YCIyr», a TakKe IpU OOpalleHHH K
yCaAyromarel AU Heuntp.

11. Heobxoaumyto nHOpMalKi0 U KOHCYJIbTALMIO TI0 OKA3aHUIO 3JIEKTPOHHON
rOCy/IapCTBEHHON YCIYTH MOXHO MOy4uTh 1o Tenedony call-tientp [1311: 1414.



3. Ommcanne oopsaaka B3aHMMOJICHCTBHA B IIponeCcCe OKa3aHHUA yCIYIT'H

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; [1311; IISIT; PIISIT; APM PIIDIT; APM UC
IIOH; EHUC; I'b O JI.
13. TexcToBOE TaONMMYHOE OMMCAHKE MOCICAOBATESILHOCTH JACHCTBHH (TIpoIieayp,
¢bynkumii, onepauuniit) COE, ¢ ykazaHueM Cpoka BBIIOJHEHHUS KaKJIOro JIeHCTBUS,
NpUBEICHBI B NPUIT0XKEHUHU 1 K HACTOALIEMY Pernamenry.
14. JlmarpamMMbl, OTpa)KarollM€ B3aUMOCBSI3b MEXIY JOTHYECKOUN
NOCJEI0BAaTEIbHOCThIO JeMcTBUM (B mpouecce okasanus yciayru) CODE B
COOTBETCTBUU C HMX ONUCAHUAMH, MPHUBEICHBI B MNPUIOKEHUH 2 K HACTOAILIEMY
PermameHnrty
15. ®opmbl, mabaoHbl OJIAHKOB. B COOTBETCTBUU C KOTOPBIMHU JIOJDKEH OBIThH
OpEACTaBICH pEe3yJbTaT OKa3aHWsl YCIYyrd, B TOM YHCJE C YKa3aHUEM IMpaBuUIl
(hOpMaTHO-JIOTUYECKOTO KOHTPOJISI, BKIIOUast OPMBI yBEAOMIICHUMN, TTHCEM, YKa3aHbI B
NPUITOKECHUAX 3 K HAaCTOAILIEMY Pernamenty.
16. PesynbTaThl OKa3aHHs yCIYTH MOTPEOUTEIISIM U3MEPSIIOTCS MTOKA3aTeIsIMHA
Ka4ecTBa MU JIOCTYIHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOIECCY OKa3aHUS YCIYTH MOTPEOUTEISIMHU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKa;
2) coOmrofeHue 3aKOHHOCTH IIPU HMCIIOJHCHUM CIIY)KEOHOTO J0JIra;
3) KOHPUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
umHbOpPpMANHUH) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] UH(POPMALIHH);
5) IOCTYNHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus MH(GOpMaIUU U
pecypcoB).
18. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoa B MHTepHeT, Hanmnune MH y
notpebutesns, apropusanus [1311, Hamuuue y monszoBaremns D1III.

[IpunoxeH"ue 1
K Permamenrty DIEKTPOHHOMU
TOCYyLIapCTBEHHOMU YyCIYyTH
«IlocTanoBka Ha y4eT " O4YEepEeIHOCTH rpakJaH,
HYXJAAIUXCS B KUITULE u3 rocyJ1apCTBEHHOI O
KXHUIHAIMHOT O bonpga NI KHUIHIIE,
AapeHJOBaHHOM MECTHBIM UCHOJTHUTEIbHBIM

OpraHOM B YaCTHOM XKHUJIMIITHOM (1)OHI[€»



Tabmma 1. Omucaame geiictBuit COE depes ycmyrogareis

Ne  nmeiicTBUsA(X0na,

1 1 2 3 4
MOTOKA padoT)

2 HaumenoBanune COE VYeayronarens VYenyronarenb VYcenyronarens I'b ®JI
HaumenoBanue Brib6op HanpaBnenue dopmupoOBaHUE

ABTOpH3YyETCS Ha

JeiicTBua (Tporiecca, COTPYJIHUKOM 3ampoca O JaHHbIX cOOoOmeHus 00
3 (np APM PILDM wepes <o Py P
MIPOLEAYPHI, ONIEpaINH) Ycenyronarens norpebutens B ['BJ] oTcyTcTBMM maHHBIX
MHWH u napons
U UX OIHUCAHHE YCIIYTH DJI I'bd ®JI
®dopma 3aBeprieHus ( OTtobOpaxeHue
Peructpauus
JlaHHBIC, JIOKYMEHT, yBEIOMIJICHUST 00 dopmMupoBaHue
3arpoca B CHCTEME C MapuipyTu3zanus
4 opraHu3aluoOHHO— yCHEUHOM MOTHBUPOBaHHOTO
NIPUCBOCHHUEM 3ampoca.
pacnopsIuTeNbHOe (hopmupoBaHUH OTKa3a
HOMepa 3asBJICHUIO
pemeHue) 3ampoca
5 CpoKu UCTIOTHEHUS 1 —15 cexynn 10 cexyHz 1,5 MUHYTHI 10 - 15 cexynn
4 — ecnu ecTh
6 Homep cnenyromero HapymeHus; 5 —
JIeACTBUS €ClIi HapyLIEHUI
HET
IIPOJIOKCHUE TAOJIHIIBI:
Ne nedictBus (xo0xa,
1 ( 5 6 7 8
MOTOKa pabdor)
2 HaumenoBanne COE Ycenyronarenb APM PHISIT APM PHIDII APM PHIDII
3anoaHeHne GopMbl dopMupyer
3ampoca c cooOrmieHre o0 oTkaze
HaumeHoBanue neiictBusi npukperuieHneM  Peructpanus B CBSI3U c [Monyuyenune
3 (mpomecca, HMpOLIEAYpHl, CKAaHUPOBAHHBIX  JOKYMEHTa B HMEIOMMMHCS norpeduTenaem
oTlepanyi) U X omucanne AokKymMeHToB u  APM PIIDII HapywWeHUsIMH B  pe3yJibTaTa yCIyru
YAOCTOBEPECHHEM JOKyMEHTax
OUII NOTpeOuTEIs
®opma 3aBepmieHHS  ( Perucrpanus
aHHBIC, JOKYMCHT, 3amnpoca ¢ dopmupoBanue dopmupoBanue
A Y Mapupytusanus p pMHp pMHP
4 opraHM3alMOHHO— sanpoca INPUCBOGHUEM  MOTHBHUPOBAHHOTO pe3yibTaTa ycIyru-
pacnopsAuTeabHOE P HOMEpa OTKa3a YBEIOMJICHUS
peleHue) 3asBJICHUIO
30 kaneHZapHBIX
5 Cpoku UCHIOTHEHUS 10 - 15 cexyHn 1,5 MUHYTBI 1,5 MuHyTHI .
THEH
7 — eciM ecTh
6 Homep crnenyromero 6 HapylleHus; § —

JeicTBus €CJIM HapyIIeHUH
HET



Tabmmra 2. Omucaane geiictBuit COE gepes LlenTp

Ne pmeticTBHs (Xona,

1 2 4
MOTOKA padoT) 3

2 HaumenoBanune COE APM 1C IOH Omnepatop Leatpa Omeparop Llerrpa  I'B ®JI, EHUC

dopmMmupyet
HaumeHnoBaHue ABTopu3syercs coobmeHue 0
. Bribupaer ycnyry u HanmpaBnenue
neiictBus  (mporecca, omneparop LleHTpa HEBO3MOKHOCTH
3 ¢dopmupyer nanneie 3amnpoca B ['BJ] ®JI,
MPOLEAYPHl, ONEpalii) IO JOTHHY | MOTYYICHUS JaHHBIX B
3ampoca EHUC
U UX OIHCAHUE TIapoJIIo CBSI3U C OTCYTCTBHEM
JTAaHHBIX TOTpeOUTENS
®opma 3aBepmieHUA ( OtobpaxeHnune
Perucrpanus
JaHHBIE, JOKYMEHT, yBeZOMIIEHHA 00 DopmMupoBaHue
3arpoca B CUCTEME Mapupyruzamnus
4 OpraHu3aliuOHHO— yCneurHomMm MOTHBUPOBAHHOTO
C TIPUCBOCHUEM 3arpoca
pacnopsauTenbHOe (dbopmupoBaHUU OTKa3a
HOMepa 3asBICHUIO
peleHue) 3ampoca
30 cexyHnm —
5 Cpoku UCTIOTTHEHUS Y 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
MHHYyTa
4 - eclIum ecTh
HapymeHus B
Homep cnenyromero
6 . 2 3 JAHHBIX TOTPEOUTENS -
JIeHCTBHA
;5 — ecnm
HapyUICHUH HET
IPOJOJIKEHUE TAOINLIBL:
Ne nerictBus (xoma
1 ( > 5 6 7 8 9
MOTOKa padoT)
Omnepatop
2 HaumenoBanue COE 1L Omnepatop Llearpa APM PIISIT APM PIISII APM PHIBIIT
eHTpa
3amonHeHue
dopmupoBaHuE
3ampoca ¢
Hanpasnenne cooOmmennss 00
MIPUKpETUICHHEM
HaumenoBanue o JOKyMEHTa, oTka3ze B ycinyre B [lonyuenue
K opme
3 nercTBusa (mpoiecca, P ynoctoBepeHHoro Peructpauus cBA3 U c norpedurenem
3ampoca
HpOLEAypHI, ONEpaIun P (moAmuMcaHHOTO) JOKYMEHTa  MMEIOUUMHCS pe3yJiibTaTa
HEOOXOIUMBIX
) ¥ X OTIMCaHue OLIl B APM HapyLWIEHUsIMU B  YCIyTHU
JIOKYMEHTOB U
PHIBIT TOKYMEHTaxX
YAOCTOBEpPEHHE
moTpeOuTeNs
OUII
®dopma 3aBepuieHus ( OTobOpakeHue Peructpanus
dopmupoBaHue
JJaHHbIE, JIOKyMEHT, YBEIOMJIEHHUs 00 3anpoca ¢ DopmupoBaHue
MapuipyTtuzanus pe3ynbTara
4 opraHM3anHOHHO— YCIEMHOM MIPUCBOCHHEM MOTHBHPOBAaHHOTO
3ampoca CIyTHu-
pacnopsiauTensHoe  (OPMHUPOBAHHUU P HOMeEpa OTKaza i
YBEJIOMIICHHS
perieHue) 3ampoca 3as1BJICHUIO
30

30 cexynn — 1 30 cexynng — 1
5 CpoKH UCTIONHEHUS 1 MunyTa 1 MunyTa KaJeHAapHbIX
MHHYTa MHHYTa

nHen



Homep crienyromero

6 HEHCTBHA

8 — eciu ecTh

HapyueHus; 9 _

€ClIn

HapyuIeHUH

HET

Tabmma 3. Omucarne peticteuit COE gepes IIOI1

MOTOKa paboT)

2 HaumenoBanue COE

HaumenoBanue

" UX OIMMCaHHUC

Ne nmefictBus (xona,

nelicTBusl (mporecca,
MPOIICTYPBI, OTICPAITHH)

1

[orpeburens

ABTopusyercs Ha
TI9I1 mo UMH n
MapoITIo

®opma 3aBepmenus ( OtoOpaxeHue

JlaHHBIE,
4 opra"HuzalnmoOHHO—

pacrnopsiguTeabHOe

pelieHue)

5 Cpoxu HCTIOTHEHUS

JIEUCTBHUS

JOKYMEHT,

Homep cunenyromero

yBeJIOMIICHHS 00
YCHECIHOM
($hopMupoBaHUHT
3ampoca

30 cexynng — 1
MHUHYTa

2 — eclIm ecTh
HapymIeHUs B
TaHHBIX

norpeburens; 3 —
€clii aBTOpU3alUs
MpoIIa YCIIEITHO

MPOJOJKEHUE TaOJUIIBI:

MOTOKa pador)

2 Hammenosanue COE

HaumeHnoBanue

1 UX OIMHMCAaHHC

dopma 3aBepmieHHS (

JIaHHBIE,

4 opraHHM3alHOHHO—
pacmopsIIuTeNbHOE
perreHwe)

No neiictBus (xoja,

nmefictBus  (mpormecca,
MIPOLEAYPHI, ONEPAIIIH)

JIOKYMEHT,

5

IMoTpeduTens

YnocrosepeHue
MOAMUCAHUE)

nocpeacteoM OIIII

noTpeouTeNsT W
HampaBJICHHE

3anpoca B APM

PLIOSIT

Mapuipyruszamnus
3ampoca

[1211

dopmupyer
coobuienue 006
OTKa3e B CBS3H C
HMCIOLINMHUCS
HapyIICHUSIMH B
JAaHHBIX
NOTpeOuTEs

dopMHUpOBaHUE
coobmeHuss 00
OTKa3se B
3amnpamrBaeMon
JJIEKTPOHHOM
rocyJapCTBEHHON
yciyre

30 cexyHna

APM PLIDII
(

Perucrtpanus
JOKyMEHTa

Perucrpanus
jampoca ¢
IIPUCBOCHUEM
HOMEpa
3aBICHUIO

[ToTrpebutens

BriOupaer ycnyry u
(dopMHUpyeT aHHBIE
3ampoca BBIOOpOM
norpeduTens D11

MapupyTuzanus
3ampoca

1,5 munyTa

4 - ecnam ecTh

HapyHEHUA B JaHHBIX

[1211

dopmupyet
coobmieHue 00
OTKa3e B CBA3H C
AMEIOTUMHUCS
HapylICHUSIMH B
JAHHBIX TOTpeOUTENS

SUIT

dopMupoBaHUE
cooOmeHust 00
OTKa3e B
3amnpammBaemMon
DIIEKTPOHHOM
rocyJapCTBEHHOM
ycmyre

1,5 munyTa

MOTPeOuTENs; 5 — eclin

HapyLIEHUI HET

APM PHIBI

dopmupoBaHue

coo0IIeHns 00 OTKaze
B CBSA3H c
AMEIOIUMHUCS
HapYIICHUSIMHA B
JOKyMEHTaX
moTpeOuTeNs

dopmupoBaHuUe
MOTUBHPOBAHHOIO
OTKa3a

APM PHIBI

ITonyuenue
norpebuTeaeM
pesynbTaTa ycayra

OtobOpaxeHue
BBIXOJHOTO
JOKYMEHTa



5 Cpoku UCIIOTHEHUS 30 cexyng — 1 1 munyra 30 cexyHn 30 xaleHAapHBIX
MUHYTa JTHER

7 - eciaum ecThb
HapylIeHHUs B
Homep cnenpyromero JaHHBIX
JercTBus i norpeburess; 8§ — i
€CJIM HapyLIeHUuH
HET

Il punoxeHUE 2
K Pernamenrty DIEKTPOHHOM
rocylapCcTBEHHOH ycayru
«IToctanoBKa Ha y4er U OYEPENHOCTH rpaxjiaH,
HY KA MUXC B KU u3 rocygapCTBEHHOTO
KUJIHUIIHOTO bonna UIu KUIHIILE, apeHI0OBAaHHOM

MCCTHBIM HCIIOJIHUTCIBbHBIM OPraHoOM B YaCTHOM KHUJIMIITHOM (I)OHI[G»

Huarpamma Ne 1 GyHKIIMOHAITBHOrO B3aMMOICHCTBHSA IPU OKa3aHUH
YCIIyTH 9epe3 YCIyroAaTes
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HuarpamMma Ne 2 QyHKOMOHAILHOTO B3aHMOICHCTBHA ITPH OKa3aHUH
yciyru gepe3 Lientp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBka Ha y4eT u O4YEepEeIHOCTH rpakJaH,
HY XA MUXCS B KUITUIIE u3 roCyJ1apCTBEHHOTO
KXHUIHUIMIHOT O bonnma UIu KHUIHIIE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM KUJIMITHOM (1)OHI[€))

BexomHas ¢popMa moI0XKUTEILHOTO OTBETA Ha YCIYTy

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
O6pa3zen

OO 3aABUTENA;



Anpec:
Tenedon:

VBenomienne

CraBuMm Bac B HU3BCCTHOCTh, YTO PCHICHUCM )KHHHHIHOﬁ KOMHUCCHUHN OT
roaa, Brl mocrtaBieHnsl Ha y4deT TIpaxiaH, HYXIAAOIMHUXCA B KHIbC

U3 TOCYJApCTBEHHOTO JKWJIMIIHOTO (oHAA, MO KaTEropuu « »,
CO OHI Iomady 3asBJIEHUS OT roga Ne , C COCTaBOM
CEMbU YeJIOBEK.

Ha momeHT noctanoBkHY Ha yueTt Baiia ouepennocts Ne

HauanpHuk

(®UNO)
Ochbl KyxaT «IJAEKTPOHJIBIK KY>KAT dKOHE AIEKTPOHIBIK HUMPIIBIK KOJITaHOA TypasibD»
2 003 ) Bl JI F BI

7 xantapaarbl N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHa COMKEC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H
Janubiii qokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.
Jﬁ“. R WL s Dol by 5 AL i

|-

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFaH >XOHE

SNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarTs PETrUMOH).
HITpux-KOoA CONEPKUT AaHHBIC, MPEIOCTaBICHHBIE WH()POPMAIIMOHHONW CHCTEMOU «
DO e€eKTpOHHB H#

aKMMaT» Y MOJIMHUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
¥ (Y x a3arThs
PEruoH).

YBeaoMIIeHH, IpeAOCTaBIIIeMble IOTPEOUTEIIO



YBGIIOMJ'IGHI/IH IMOCTABJIAIOTCA 110 MCPC U3BMCHCHHA CTAaTyCa UCIIOJITHCHUA 3asABJICHUA
HpOI/ISBOJ'II::HaSI CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXaCTCA B pasiciic «
yBeI[OMJ'IeHI/If{» B JIMYHOM KaOMHETE Ha IMOPTAJIC KIJICKTPOHHOI'O ITPABUTCIILCTBA).

BexomHas GopMa oTpriaTeIbHOro OTBETa (0TKa3)
Ha 3JICKTPOHHYIO TOCYJapCTBEHHYIO YCIYTy

Brixomnas hopma OTpHUIIATEIHFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIe MHChMa C TEKCTOM 0OOCHOBAHHMS OTKa3a.

Biperei sexap

KiokaT 21ekTpoHIsE YEIMeT SyfieciiIe sypelIFiH VHHKALIMHBR HOMED
egov
Joxvatent chopaniporast ccTenofl 3 TeRTPOHNOrO NPABNTLILCTRA Bepiaren xyul
Jata eslgaun
O6paszen
dPUO 3agBuTeNASL:
Ampec:
Tenedon:
YBenomMiieHme
CraBum Bac B u3BecTHOCTH, 4uTO Bam (cocTaB ceMbH _ 4YeJIOBEK)

OTKAa3aHO B IIOCTAaHOBKE Ha Yy4YeT TIpaxIaH, HYXJAIOWUXCI B JXKWIbE U3
roCyIapCTBEHHOIO KHJINITHOTO (HOH/A.
IIpuunHa oTKa3a:

(mpuuMHa OTKa3a)

B cnydae Hecornacus ¢ maHHBIM perieHue, Bbl BmpaBe 00kajoBaTh €ro

B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM.
Hauanpauk
(®HO)

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H
JanHblil 1oKkyMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM
JOKYMEHTE M DJJIEKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* Iltpux-xon «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXKYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTep/al KaMTHUIbl {yKa3zaTh mojapaszjeneHue} (
YkaszarThs pPEeETruMoH).
[ITpux-K0oa COAEPKUT AaHHBIE, MPETOCTAaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
DT e€eKTpOHHBH U

aKMuMaT» Y MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE

} (Y kKkaszarThs
PETHOH).

[IpuntoxeHUu-e 4
K Pernamenrty DIEKTPOHHOM
TrOCYJapCTBEHHOH yCIYTH
«IToctanoBKa Ha y4er U OYEPETHOCTH rpaxjaH,
HYXJIAK0MUXCS B KU u3 rocygapcTBEHHOTO
KUIULIHOT O bonpga uiau KUJIULE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM XHUJIMITHOM (bOH)I@»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«KAa9€CTBO» M «HAOCTYITHOCTB)

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHsl a1 Bbl kauecTBOM Iponecca M pe3yiabTaToOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIYyTH ?
1) HeE YAOBIETBOpPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YpoBinerBopeHsl Ju Bpl kauecTBOM MHGOpPMAUU O MOPSAKE OKa3aHUS
DIEKTPOHHOU rocy1apCTBEHHOU yCIYyTH ?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
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