L
o0;71em

OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty

[TocranoBnenue 3aiicanckoro paifoHHoro akumara Boctouno-Kazaxcranckoit odnactu
ot 28 nexabps 2012 roma N 1346. 3apeructpupoBano JlemapTaME@HTOM IOCTUIIUU
Boctouno-Kazaxcraunckoit odnactu 31 sauBaps 2013 roga N 2868. Yrpartuno cuiy
MOCTaHOBJIEHHEM 3alicaHcKkoro paiionHoro akumara ot 20 mast 2013 rozma Ne 1607

CHocka. YTpaTuio cuily NOCTaHOBJIEHHEM 3aliCAaHCKOTO PailOHHOTIO akumaTa OT
20.05.2013 Ne 1607.

I[Ipumeuanue PITIIN.
B Tekcre moKyMeHTa coxpaHeHa MyHKTyalus u oporpadusi opuruHana.

B cootBercTBUM ¢ nTyHKTOM 4 cTaTth 9-1 3akona Pecny6nauku Kaszaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOLIETYyPax», HOAMYHKTOM 17-1) myHKTa
1 crarbu 31 3akona PecnyOnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCyJIapCTBEHHOM YIpaBJeHUU U camoynpasieHuu B PecnyOnuke Kaszaxcrtany,
nyHKTOM 2 ctatbu 29 3akona Pecny6nuku Kazaxcrtan ot 11 auBaps 2007 roga «O6
UH(MOpMATHU3ALIUI akumat 3aiicanckoro paiiona IIOCTAHOBJIAET:

l. YTBEepauTs npujlaraeMbple:
1) pernaMeHT >JIE€KTPOHHON TrocyJapCTBEHHOW yciyru «Bblgaua crpaBok
6e3paboOTHBM rpakxJaHaM;

2) peryiaMeHT 3JeKTPOHHOM rocygapcTBeHHOM yenyru «OdopmiieHrne T0KyMEHTOB
1. MaTepualbHOro oOecledyeHusl JeTel-UHBaIuJI0B, OOydarmolmuxcs U
BOCHUTBHIBAW M UXC S Ha JOMY»;

3) peryiaMeHT JIEKTPOHHOM rocyaapcTBeHHOM ycnyru «IlocTtaHoBka Ha odepenb
JeTel JOIIKOIBLHOI0 Bo3pacta (40 7 JeT) I HalpaBJieHUs B JIETCKUE JOIIKOIbHBIE
OpraHui3alnuuy»,;

4) periaaMeHT 3JEKTPOHHOM rOCy/IapCTBEHHOM yciyru «Bbigada cripaBoK MO OMeKe
U NONEYUTENbCTBY»;

5) pernaMeHT JIEKTPOHHOM TOCYAapCTBEHHOM yCiyTru « Briiaya cripaBok OpraHos,
OCYUIECTBISIOMUX (QYHKIIUU [0 OTIEKE WU MOMEUYUTEIbCTBY A1 0(hOPMIICHHUS CIETOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpPaBe COOCTBEHHOCTHU HECOBEPIIEHHOJETHUM
I € T 9 M » ;

6) perjiaMeHT 3JICKTPOHHOUN TocyAapCTBEHHOM yciyru «Bbijgaua cnpaBoK B
NEeHCUOHHBIE (DOHIBI, OAHKH JJISI PACTIOPSDKEHHS BKJIaJaMU HECOBEPIIICHHOJETHUX
NIeTell, B TEeppUTOpHalbHBIE moApaszAciacHus Komurera DOpPOXKHOW MOJULUU
MunucrepctBa BHyTpeHHHX Aen PecyOnuku Kazaxcran s odpopmiieHus HaciIeIcTBa



HECOBEPIEHHOIETHUM OETAM;
7) periiaMeHT 3JIEKTPOHHOU rocyaapcTBeHHon yciyru «lloctaHoBka Ha yuyeT u
OUYEpPEAHOCTh TPAXAaH, HYKJIAIOIIKUXCS B KUIMILE U3 TOCYIapCTBEHHOIO KHIIUITHOTO
dboHIa WK KUJTUIIE, APEHJOBAHHOM MECTHBIM MCIIOJIHUTEIbHBIM OPTaHOM B YaCTHOM
KUJTUIHOM boume » .
2. KoHTpoap 3a UCNOJIHEHHWEM JAHHOI'O IOCTAHOBJIEHHUS BO3JIaraercs Ha
pykoBoauTens  amnmapara  3aiicaHckoro  pauMona  Kaparamosa  H.C.
3. Hacrosimee nocTtaHOBIEHHE BBOAUTCA B JIEUCTBHE 10 UCTEUECHHM JIECITH
KaJIEHJApHBIX THEW MOCJe ero perucTpali B opraHax FCTUIMU U TIOCIIE €ro MepBOro

opUIIUANBHOTO OMyOIHUKOBAHUS.
AKHM paHoHa C. 3aiiHynquH
«COI'JIACOBAHO»
Munrucrtp TpaHcHopra H KOMMYHHUKAalOHH
Pecriy6nukn Kazaxcran A. XKymaranues
27 nekabps 2012 roaa
Y T Bep kK o€ H
NOCTAHOBIEHHUEM akuMarTa
3alicaHCKOTO panoHa

ot 28 nexadps 2012 roga Ne 1346

PernaMeHT 3JIEKTPOHHON rOCYAapCTBEHHOMN yCIIyTH
«Brigaga cnpaBok 0e3paboTHBEIM rpakaaHaM»

1. OOnie moJyIoXEeHU

1. DnexTpoHHas rocyaapcTBeHHas yciyra «Bbijgaua cnpaBok 0e3pabOTHBIM
rpakaaHamy (J1ajiee — yciIyra) OKa3blBaeTcs roCyJapCTBEHHBIM yupexaeHueM «Otaen
3aHATOCTH U COLMAIBHBIX MporpamMMm 3ailcaHCKOro paiioHa» (fanee — ycilyroJaaTeb)
Ha aJlbTEPHATUBHOM OCHOBE yepe3 LEHTP 0OCiyXuBaHUs HaceneHus (nanee — LleHTp)
0 MECTY >KUTEJIbCTBA, a TAK)KEe Yepe3 MOpTall «3JEKTPOHHOI'O MPaBUTEIbCTBA» IO
agpecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHAapTa TOCYJapCTBEHHOW YCIYTH «
Brigaya cnpaBok 0e3pa®oTHBIM rpaxaaHam» (nanee — CTaHIapT), yTBEPKIECHHOTO
nocta”oBienneM [IpaBurenbcrBa PecniyOnuku Kazaxcran ot 7 anpens 2011 roma Ne
394 «O06 yTBEpKIEHUU CTaHAAPTOB I'OCYJApPCTBEHHBIX YCIYT B c(epe coluanbHOM
3aIUTHI, OKa3bIBa€MBbIX MECTHBIMU UCTIOJIHUTEIbHBIMU OpraHaMmu».

3. Crenenb aBTOMAaTHU3alUU YCIYyTH: YaCTUYHO aBTOMAaTU3MpOBaHHas (yciyra,
comepxamas Meaua-pa3pbiBhI).



4. Bupg oxka3zaHus  yCIyrW: TpaH3aKIHUOHHAas.
5. IloHaTHSA W COKpallleHHs, HCIIOJb3yeMble B HacTosleM PermameHnrte
AJIEKTPOHHOM TOCYIapCTBEHHOMN ycIyTrn «Bpiada cripaBok 6€3paOO0THBIM Tpa)kaaHam»»
(mamee - Pernamenrt):
1) APM - aBToMaru3upoBaHHOe pabouee MecCTO;
2) uadopmanmonHas cuctema (namee — UC) — cucrema, npeaHa3HaAYCHHAsT IS
XpaHeHus, 00pabOTKH, MOMCKA, pAaCHpPOCTPAHEHHUs, NEpeAayd M NPEeAOCTABIECHUS
uHpopMaIMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimoHnHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA KOMIIJIEKC, MpEeJHAa3HAYEHHBIA MJIS aBTOMATH3aINU
HOTapHUAIBHOMN JEATEIBHOCTH U B3aMMOJICHCTBUSI OPTaHOB IOCTUIIMN M HOTapHaTbHBIX
n a a1 a T ;
4) NC MUO — undopManimoHHasi cucTeéMa MECTHBIX UCIOJIHUTEIIbHBIX OPraHoB;
5) uHaMBHyaNbHBIA UIEHTU(DUKATMOHHBI HOMep (nanee — UH) — yHukanbHbIN
HOMEp, (QopMupyeMbld sl (PU3MUECKOTO JIMIA, B TOM YHUCIE HHIWBUIYAJIHLHOTO
OpeINpPUHUMATENS, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
NpeANpPUHUMATENbCTBA,;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DUBUYECKUE JHULIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€JIUHUIIHI;
8) Meamna-pa3pbIB — uepeoBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, Korja HeoOXoaUMbl IpeoOpa30BaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0O0OpoOT;
9) nmonb3oBaTeNnb — CyOBEKT, OOpalarnuicss kK THOOPMAITMOHHON CHUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYypCcOB U
MNOJNb3YKWI UUCH UMU ;
10) TpaH3akuMOHHAs yclyra — yciyra mo mnpeaoCTaBICHUIO MOJIb30BATENISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECcypcoB, TpeOyrIias B3aUMHOIO OOMEHa
uHbpopManmuern C  TOPUMEHEHWEM  DJJIEeKTPOHHOW  mudpoBON  TOAMUCH;
11) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS IJIEKTPOHHAs
rocyiapcTBeHHas yciayra;
12) undopmManmonHas cucTemMa LEeHTPOB o0cCykuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3Ha4eHHAasl JAJI1 aBTOMATHU3aluu IIpoliecca
PEIOCTABICHUSI YCIAYT HAcElIeHUIO0 ((PU3HYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU,;
13) 25IeKTPOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(pOpMaIIis Ipe/ICTaBlIeHa B
aneKTpoHHO-U(ppoBoit  popme wu  ymoctoBepeHa mocpenctsom  OIIII;
14) sinexTpoHHAs ToCyAapCTBEHHAas ycCilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;



15) snexkrponnas nudponas noanuck (manee — L) — HAGOP PIAESKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeCTBaMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnEepXKaHUS;

16) 03 «3eKTpOHHOTO MpaBuTenscTBa» (Hanee — LIDII) — unpopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM  «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;

17) pernoHanbHbBIN IUTI03 «IJIEKTPOHHOTO MpaBUTENLCTBa» (Hanee — PLIDIT) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpeJHA3HAYEHHAS JIs
UHTErpalud MH()OPMALMOHHBIX CHUCTEM «JIJEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

18) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTENbCTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, TIPeICTaBIstonas co00l eAMHOEe OKHO J0CTyIa KO BCel
KOHCOJIMJAUPOBAHHON MpPaBUTEIbCTBEHHON WH(OpMaLMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAapCTBEHHBIM yCIIyTaM.

2. ITopsAnoK IeATENHHOCTH YCIYTOAATeNs 0 OKA3aHMIO YCIIYTH

6. [lomaroBsie neiicTBus U penieHus yciayroaarens uepes 1011 (amarpamma No 1
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEACHBI B
NPUTOKEHUH 2 K HAaCTOSIIEMY PermameHnry:

1) motpedurens ocymectBisieT peructpanuio Ha [13I1 ¢ momompsio MWH u napons
(ocymiecTBisieTcss IS HE3apETUCTPUPOBAHHBIX moTpebuteneir Ha  [IDOII);

2) nporecc 1 — BBoa norpedurenem MMH u maposns (mporecc aBTopu3alum) Ha

oIl IUJL S MNONYYECHUS YyCIYTH;
3) ycnoBue 1 — nposepka Ha [I3I1 noaaMHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) mporiecc 2 — popmupoBanue 1311 coolbiennss 06 oTka3e B aBTOpU3ALMHU B
CBSI3U C  HMMEIONMIUMHUCS  HAPYUIEHUSIMHU B  JIAHHBIX  NOTpeOurtens;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBO/ Ha dKpaH (OPMBI 3ampoca IS OKa3aHUs YCIYTH U 3all0JTHEHUE
noTpedbuTeaeM (Gopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOPMATHBIX
TpebOBaHUH, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHUM JOKYMEHTOB B
3JIEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKTe 11 Crannmapra, a Takke BBIOOD
noTpedbuTeneM peructpanroHHoro csuuerenbctBa Ol nns ymoctoBepenust (
NOANMHUCAHUSI) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha I[IDII cpoka AeMCTBUS PErHUCTPallMOHHOTO
ceugerenbcTtBa DIl M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAITMOHHBIX



nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WHWH, yka3zaHHbIM B

pETUCTPALlMOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — hopMUpPOBaHHUE COOOIICHUS 00 OTKa3e B 3aIlpalliiBacMoOM yCIIyTre B
CBSI3HU C HETIOITBEPIKJICHUECM MOJUTMHHOCTH OIII noTpeOuTeNs;

8) mporecc 5 — yA0CTOBEpEeHHE 3ampoca i OKazaHus yciayru nocpeactsom LTI
noTpeOuTENs U HaMpaBlIEHUE JEKTPOHHOTO TOKyMeHTa (3ampoca) yepes LIDI1 8 APM
PHIDII gt obpaboTku yciayrojgaTenaeMm;

9) mpouecc 6 — peructpauus >JIEKTpOHHOro aAokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (oOpaboTka) yciayrojgatreieM COOTBETCTBUS
NPWIOKEHHBIX MOTpeOUTENEM JTOKYMEHTOB, YKa3aHHBIX B CTaHaapTe U OCHOBAHUSIM
I TS OKa3aHUSH yCINyTH,;

11) mportecc 7 - popmupoBaHue cooOmIeHHsI 00 OTKA3€ B 3aMpalIMBacMON yCIyre B

CBSI3U C HMEIOIIUMHUCA HapyIIEHUSIMU B  JOKyMEHTax MOTpeOuTens;
12) mpouiecc 8 — mojiyyeHre NMOTpeOUTENeM pe3yJibTaTa yclyru (CrpaBka o
peructpanuu B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PIIDIIL.
DIEeKTPOHHBIN TOKYMEHT (hopMupyetcs ¢ ucnosibzoBanrem D111 ynoiHOMOUYEHHOTO
AU A yciunyroagartens.
7. IlomaroBsie AEWCTBHS M peuleHHs yciayronartens (auarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTH) TPUBEIACHHI B

OPUIOKEHUHU 2 K HAacTOsALIEMY PernameHnry:
1) mponiecc 1 — BBoa coTpyanukoM yciyrogarens B APM PIISIT MWH u nmaposs (
npouecc aBTOpU3AaLIUN) s OKa3aHUus YCIyTH;

2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojarteis yClyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOJI Ha dKpaH (POPMBI 3ampoca sl OKa3aHUsl yCIyTH U
BBO/I COTPYIHUKOM ycayrojaaTens JTAHHBIX MoTpeouTeN;

3) nmpouecc 3 — Hampasienue 3anpoca depes LIDII B I'B ®JI o gaHHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus HaHHbIX moTpebutens B Bl ®JI;

5) mpouecc 4 — popmupoBaHe cOOOIIEHUS O HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,

B CBSI3M C OTCYTCTBHMEM  JaHHbIX mnotrpeodbutens B ['BJ @JI;
6) mpoiiecc 5 — 3anoJHEHUE COTPYIHUKOM yciayroaaresnst (GopMsel 3ampoca B 4aCTH
OTMETKHU O HAJIUYUU JTOKYMEHTOB B OyMakHOU (popMe U CKaHUPOBAHHE JIOKYMEHTOB,
NpEIOCTABICHHBIX MMOTpeduTeneM, NpUKpervieHne uX K Qopme 3ampoca u
yaoctoBeperue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3zaHUE YyCIYTH;

7) mporuecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

8) ycimoBue 2 — mpoBepka (00OpaboTka) yciayrojaarelieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJI OKa3aHUs
y ¢ 1y r u ;



9) nmportecc 7 - popMupoBaHUEe COOOIICHUS 00 OTKa3e B 3alpaniiBacMoi yCiIyre B
CBA3M C HMECIOUIMMHUCA HApPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;
10) mpouiecc 8 — mosiyyeHwe NMOoTpedOUTeNeM pe3yJibTaTa yclyru (CrpaBka o
peructpainuu B KadecTBe Oe3paboTHOro), cdopmupoanHoro APM PIIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucnonbzoBanuem DI ynmomHomodeHHOTO
AU a ycanyrogartenas.
8. [lomaroBeie nelcTBUS U pelieHus yciayroaarens yepes Llentp (quarpamma No 3
(GYHKIIMOHAIBHOTO B3aMMOJICHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEICHHI B
NPUIIOKEHUU 2 K HAaCTOSAIIEMY Pernamenry:
1) mpouecc 1 — BBox oneparopa Llentpa B APM UC IIOH noruna u napons (
npouecc aBTOPHU3AIMU) st OKa3aHUs yCIYyTH;
2) mportecc 2 — BbIOOp omepaTopoM LleHTpa ycnmyru, yka3aHHOW B HACTOSIIEM
PermamenTte, BbIBOJ Ha 3KpaH (GOpMBI 3ampoca s OKa3aHUsl YCIYTd M BBOJ
OmepaTopom [Hentpa JTaHHBIX norpedoutens;
3) npouecc 3 — Hanpasienue 3ampoca yepes DIl B I'BJl ®JI o manHbIX
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTtpebutens B B ®JI;
5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOKHOCTH TOJTYYEHHUS TaHHBIX
B CBSI3MW C OTCYTCTBHEeM jJaHHbIX morpebutens B [BJ] DJI;
6) potuiecc 5 — 3anonHeHue oneparopom Llentpa dhopmbl 3anpoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABJICHHBIX MMOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHHE YyCAYyTH;
7) mpotiecc 6 - HampaBJIEHUE FJIEKTPOHHOIO JIOKYMEHTA (3amnpoca moTpeouTens),
ynoctoBepeHHoro (nmoamnucanHoro) JIIIT omeparopa Ilentpa yepes LIDIT B APM
P mr 5 II ;
8) mporecc 7 — peructpanusi 3MEKTpOHHOTo JokyMeHTa B APM PIIIOII;
9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojatreiaeM COOTBETCTBUS
MPUJIOKEHHBIX MOTpEeOUTENIeM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUSIM
LTS OKa3aHUSH yCIyTH,;
10) npouecc 8 - popmupoBanue coodIeHUs: 00 0OTKa3e B 3alpalinBacMoi yCiyre,
B CBSI3M C MMCIOMIMUMHUCA HAPYIICHUSIMH B JIOKYMEHTax MOTpeOuTens;
11) nmpoutecc 9 — nostyuenue notpedutesnem yepes oneparopa Llentpa pesynbrara
yciyru (CIpaBKa O pEerucTpaluy B KadecTBe 0e3paboTHOTO0), chopmupoBanHoro APM
P I 5 II
9. DkpaHHble (QOpMBI 3alOJIHEHUS 3ampoca U Qopma 3asBJICHUS HA YCIYTY,
PEI0CTaBIISIEMbIE TTOTPEOUTEINIO B Clydae MOJy4YeHus yciayru nocpeactsoMm [1911,
IpE/ICTaBICHbl HAa BeO-MOpPTalie «IJIEKTPOHHOTO MPABUTEIbCTBA» IO aApecy:



www.e.gov.kz.

10. Crioco6 npoBepKH MOJIydaTesieM CTaTyca UCIOJHEHHUS 3apoca 1Mo yciyre: Ha
HopTaje «3JIEKTPOHHOIO MPaBUTEILCTBAa» B pasnene «Mcropus noiaydeHus yciyr», a
TaKXke npu oOpanieHuu K yCclyroaaTteito 178197 leHTp.

11. Heobxonumyto nHpOpMAIINIO U KOHCYIBTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noryuuTsh 1o Tenedony call-ienrpa [19I1: 1414.

3. OmmcaHne DopsAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycanyroaarens; oneparop Llenrtpa; [IO11; HIDIT; PIISIT; APM PIIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBO€ TaOIMYHOE OMUCAHUE TTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoIIeayp,
byHKIIMN, oneparnuii) ¢ yka3aHHueM CPOKa BBIMTOTHEHUS KaKJIOTO JEHCTBUS MPUBEICHbI
B NPUIIOKEHUU 1 K HAaCTOSIIEMY Permamenrty.
14. [AuarpamMMmbl, OTpa)XarwUHE B3aMMOCBA3b MEXKAY JOTHYECKOU
MOCJIeIOBATEILHOCTBIO  JIEMCTBUM (B Mpollecce OKa3aHus JJIEKTPOHHOM
rOCyJJapCTBEHHON YCIIyTd) B COOTBETCTBUM C WX ONHCAHUSIMHU, MPUBEACHHI B
NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry.
15. ®opmbl, m1a0a0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBHIMHU JOJKEH OBITh
NpEJCTaBJICH pe3yJbTaT OKa3aHHUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMpPaBUI
(GbOpMaTHO-TOTUYECKOTO KOHTPOJIsA, BKItOUass (OpPMbI YBEIOMJICHUH, MHCEM H
HAallOMMHAHUW, TPUBEIEHbBl B TMPHIOKEHUWH 3 K Hacrosimiemy Pernamenry.
16. Pe3ynbpTaThl OKa3zaHHs yCIYTd MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
Ka4ecTBa U JIOCTYIMHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Peranamenrty
17. TpeboBanus, IpeabsIBISIEMbIE K MPOIIECCY OKA3aHUS YCIYTU MOTPEOUTEISIMU:
1) coOmromeHnss KOHCTUTYUMOHHBIX TIpaB M CBOOOJ 4YEJOBEKa;
2) B3aKOHHOCTH TMpPU UCHOJHEHUH CIYyXKeOHOro J0Jra;
3) KoHPUAECHIIUAIBHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO MOJTYyYCHUS
MHbOpPpMAaANHUHU),;
4) 1IeNIOCTHOCTH (3allUTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHU UH(POPMALIUH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg UHGOpMAIIUHU U
pecypcoB).
18. TexHuyeckue ycloBHs OKa3aHus yciayru: BeixoJ B UnTtepHeTt, Hannune MH y
norpedutens, apropusauus [131I1, Hannuue y nonszoBarens DLIIL.
Il punoxeHE 1
K Permamenry DIEKTPOHHOMU



TrOCYIapCTBEHHOMU

«Bpinaua cpaBok 6€3pabOTHBIM IpaXkIaHaM»

yCaAyru

Tabmma 1. Omacarwe peticteuit COE gepes 11011

No neiictBus (xo01a,
MOTOKa paboT)

2 HaunmenoBanne COE

HaumeHnoBaHue
JercTBUs (mporecca,

1

IToTpebutens

ABTOpHU3yeTCs Ha

3 311 mo NUH u
MPOLIEAYPHI, OTIEPALINH) naporio
Y X OIHCaHUe
®opma 3aBepmieHus ( OtoOpaxeHue
JaHHbIC, JOKYMEHT, YyBEIOMJICHHS 00
4 opraHW3aIHOHHO— YCHEITHOM
pacmopsIuTeNbHOE (dbopMupOBaHUH
perieHue) 3amnpoca

30 cexynnm — 1

5 CpoKH UCTIONHEHUS
MHUHYTa
2 — eclu €ecThb
HapymIeHus B
Homep cneayromero JgaHHBIX

IEeHCTBUS noTpeburens; 3 —
€CJIA aBTOPH3AIHS

MpOIILIa YCIEUIHO

MPOJOJKCHUE TaOJUIIBI:

| No  pedictBus (xoxa, 5
MOTOKa pabor)
2 HammenoBanne COE [otpebutens
YnocrosepeHue

HaumenoBanue nelicTBUsI MOANUCAHUE)

2

TIDI1

dopmMupyet
cooOuienne 006 oTKasze
, B CBA3H C
HMEIMUMHUCS

HApYUICHUSIMH B
JAHHBIX IOTPeOuTeNs

dopMupoOBaHUE
coobmierns 06 oTkasze
B 3alpaliuBacMou
3JEKTPOHHOU
rocyJ1apCTBEHHOU
yciyre

30 cexyHna

APM PHIBII

(

3 (mpomecca, mpouenypsl, mocpencrBom I  Perumcrpamus
omepanMu) W HX  moTpeburens u JOKyMEHTa
OTIMCaHUE HaIpaBJICHUE 3aIpoca
B APM PIIOII

®dopma 3aBepuieHus ( Peructpanus

JlaHHbIE, JIOKYMEHT, 3ampoca ¢
MapupyTuszanus

4 opraHu3alMOHHO— MIPUCBOCHUEM

3ampoca

pacnopsIuTenbHOE HOMEpa

pemeHne) 3asBIICHHIO

5 Cpoku UCTIOTHEHHUS 30 cexynn — 1 munyra 1 muHyTa

7 - ecIh €ecThb
HapyIICHUS B
JaHHBIX

3 4

IToTpebutens 1911

dopmupyet

coo01meHne 00 oTKase
BriOupaer yciyry u

(dopMupyer 1aHHbIE
3arpoca BHIOOpOM
morpebuterns DI

, B CBI3U C
AMEIOIUMMCS

HapYIICHUSIMH B
JAHHBIX MOTPeOUTENS

ST

dopMupOBaHUE
CcOo00IIeHUsT 00 OTKa3e

MapmpyTtuzanus B 3alpaliuBaeMoi

3ampoca 3JIEKTPOHHOU
rocyJ1apCTBEHHOU
yciyre

1,5 MUHYTBI 1,5 MUHYTBI

4 - ecau ecThb

HapylmeHHUs B

JaHHBIX

norpedurens; 5 —

€CIM HapyIlIeHUH

HET

7 8

APM PHISII APM PHIBII

dopmupoBaHue

coo01enus 00 oTKase B
CBSI3U C UMEIOIUMUCS

HApYUICHUSMH B
JOKYMEHTax
TOTpeOuTENS

dopMupoBaHHUe
MOTUBHUPOBAHHOTO
OTKaza

30 cexyHn

Ilonyuenue
nmoTpedouTeeM
pe3yibTaTa yciyru

OtoOpaxeHue
BBIXOJTHOTO
JOKYMEHTa

10 MuHyT



6 Homep cnexnyiomero
IEUCTBUSA

- norpedurens; 8
- ecnu
HapyLIEHUI HET

Tabmma 2. Omicarue neiictuit COE gepes yemyromateis

No nefictBus (xona,

1 1 2
MOTOKa padoT)

2 HaumenoBanue COE  VYcmyronmatensb Ycenyronarens
HaumenoBanue BriGop

ABTopu3yeTcs Ha

eictBusa (mpoiiecca, coT HHUKOM
38 (mpou | APM PIIDIT sepes pyA
NPOLEAYPHI, ONepaLun cayronarens
POLICIYP pant WNUWH u naponb FERTOA
W UX OIIMCaHUe ycayru
®dopma 3aBepmieHUs ( Orobpaxenue
Perucrpanus 3ampoca
JaHHbIE, JOKYMEHT, yBeOMIIEHUsT 00
B cHUCTeMe ¢
4 opraHM3anMOHHO— yCIEImHOM
MIPUCBOCHHEM HOMEpa
pacmopsSANTENbHOE (hopMupoOBaHUH
3as1BJICHUIO
pemeHue) 3ampoca
5 CpoKu HCHOTHEHUS 10 — 15 cexynn 10 cexyHn
6 Homep cnexyromiero
IEUCTBHUS
POJOJIKEHUE TaOIULIBI:
| No  neticTBus (Xona, 5 6
MOTOKa paboT)
2 HaumenoBanue COE VYeayronarens APM PIIBIT
3amonaeHNEe (HOPMEI
. 3ampoca c
HaunmeHoBanwne neiicTBus
HpHUKpEIICHUEM Perucrpanus
(mporecca, mponenypsl,
3 ) CKaHMPOBAHHBIX IOKYMEHTa B
omepanuu) W HX
pan JTOKYMEHTOB U APM PIIDIIT
OIIHCaHUE
YAOCTOBEpPEHUEM
SUII
®dopma 3aBepmieHus ( Perucrpanus

JlaHHBIE, JIOKYMEHT,
Mapupytuzanus
4 opraHu3alMOHHO—
3arpoca
pacnopsaIuTeNbHOE
peteHme)

5 Cpoxu UCTIOTHEHHS 10 - 15 cexyHn

Howmep
IEUCTBHUS

CIEAYIOIIETO 6

3ampoca C
MIPUCBOEHUEM
HOMEpa
3asIBIICHHIO

1,5 MUHYTBI
7 — ecnu ecThb
HapylleHus; 8 —

€CJIM HapyLIeHUH
HET

Ycenyronarens

Hanpasnenue
3ampoca 0 JaHHBIX
notpebutens B ['BJ]
DJI

MapumpyTuzanus
3amnpoca

1,5 MUHYTHI

4 — eciu ecThb
HapyumieHusi; 5 —
€clii HapylleHUuH
HET

APM PIIBIT
dopmMupyet

4

I'BJ ®J1
dopmupoBaHue
coobmeHuss 006

OTCYTCTBUE JaHHBIX

TBJ] ®JI

dopmMupOBaHUE
MOTHBHPOBAHHOTO
OTKaza

10 - 15 cexynn

APM PHIBIIT

coob1eHne 00 oTKase,

B CBA3HU c
UMEIOIUMHUCS
HapyLmIEHHUSIMH B
JOKyMEHTax
TOTpeOnTENS

dopmupoBaHue
MOTHBHUPOBAHHOI'O
OTKa3a

1,5 MuUHYTHI

[TonyueHnue
noTpedouTeIeM
pe3ynbTara yciuyru

dopMupoBaHue
pe3ynbTara yciayru -
YBEIOMJICHUSA

10 MunyT



Tabmmra 3. Omucaane geiictBuit COE gepes LlenTp

Ne netictBus (xona,

1 1 2 3 4
MOTOKa paboT)
2 HaumenoBanue COE APM UCIIOH Omneparop llentpa Omnepartop Ilentpa 'l ®JI, EHUC
dopmupyer coobiieHue
HaumenoBanwne ABTOpH3yeTCA pMHpY
. Bribupaer yciyry 1 HanpaBienue 0 HEBO3MOXXHOCTH
neiictBusa (mpouecca, onepatop LlenTpa
3 ¢dopmupyer nanusie 3ampoca B ['BJl ®JI, momydeHus TaHHBIX, B
NPOLEAYPHL, ONEpallui) MO JOTHHY |
3amnpoca EHUC CBSI3U C OTCYTCTBHEM
W UX OIIUCaHUue T1apoJIro
JTAaHHBIX TOTPeOUTeNs
Perucrpanus
®opma 3aBepiieHUS ( sa ocpa OrobpaxeHnue
i B
JlaHHBIE, JIOKYMEHT, P yBegOMJIEeHHUs 00 dopmupoBaHue
cucremMe ¢ Mapupyruzanus
4 opraHM3aIMOHHO— YCHEmHOM MOTHBHUPOBaHHOTO
MIPUCBOCHUEM 3ampoca
pacnopsauTeNnbHOE Homepa (dbopMupoBaHUH OTKa3a
pemeHwue) P 3ampoca
3asIBJICHHIO
30 cekynn — 1
5 CpoKu UCTIOTHEHUS YA 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
MHUHYTa
4 - ecam ecTh
6 Homep cnenmytomiero ) 3 HapyLICHUs B TAHHBIX
IEACTBUS norpeburens; 5 —

€CITM HapyIlEeHUN HeT

MPOJOJKEHUE TaOJUIIBI:

Ne neiictBus (xona,

1 5 6 7 8 9
MOTOKa pador)
HammenoBanune Omnepatop
2 Onepatop Llentpa APM PHISIT APM PHISII APM PHIBII
COE IlenTpa
3anonaHeHHne ®dopMupoOBaHHE
3anpoca c¢  Hampasnenune coobmieHus 00
HaumeHoBaHue
N MPUKPEIUIEHNE K TOKYMEHTAa oTKase B yciyre, B Ilomyuenue
neiicTBus (Tiporiecca,
3 dbopme 3ampoca ymoctoBepeHHOro ( Peructpamuss cBs3H c noTpeduTeneM
MpOIEeaypHI
P YPBL, HEOOXOMUMBIX  MOAMHCAHHOTO) JIOKyMEHTa HUMEIOIUMHUCS pe3yibTara
omepanuM) W UX
pokymentos u OIII B APM HApYILIEHUSIMU B  YCIyTH
OIIMCAHUE
yaoctoBepenue PIIDII JTOKYMEHTaxX
e)ile! rorpeduTens
dopwma 3aepiicans OToOpaxeHHE Peructpanust
®opMupoBaHue
(1aHHBIE, TOKYMEHT, YBEIOMIICHHS 00 3anmpoca ¢  @DopmupoBaHue
Mapuipytuzanus pe3yibTaTta
4 OpraHM3alMOHHO— YCIIEIIHOM MIPUCBOEHUEM MOTHBHPOBAHHOTO
3ampoca CIyru -
pacriopsiAuTeNIbHOE  POPMUPOBAHUH P HOMEpa OTKa3a yery
YBEIOMJICHUS
pereHune) 3arpoca 3asBIICHUIO
30 cexynn — 1 30 cexynn — 1
5 CpoKu HCIOTHEHUS ¢ 1 MuHyTa 1 MuHyTa 4 3 pabouux AHA

MHHYTa

MHUHYTa

8 — ecnu ecTh
HapymeHus; 9 -



Howmep cnenyroiero
HEUCTBUA

[l punanoxeHHE

K

Pernamenrty

TOCYIapCTBEHHOMU

«Bpimaua cripaBok 6€3pabOTHBIM TpakIaHaAM))

ecnu
HapylIeHUun
HET

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOICHCTBHA
IIpH OKa3aHuH yciIyrH gepes 11011
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HuarpamMma Ne 2 QyHKOMOHAILHOTO B3aHMOICHCTBHA
IIPH OKA3aHUH 9epe3 YCIyroqaTels
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Coofmserys EzUzZTREDS

Coolmerss 3aEepIIarcmes

Coolmerss IpoMeEyToTEe:

[IpocTere coSEITHE 32BSPITAECIONHS

Ommdez

OOBITHR - TR PR

Hedoprarnionnzs cHeTeM2

Hcleletclle

IMponece

llposece

Yoo

10

IToTor: coodmermg

e [Totor vipaE Tt
D DISHIPOEHBL IOKVMEHT, MPeIcT2EIRMEE EOHSTHOMY MoTpedHTETD
Il punanoxeHHu-e 3
K Pernamenrty DIEKTPOHHOM
FOCYHapCTBGHHOﬁ YCIOyru

«Bp1naua cnpaBok 0€3pabOTHBIM IpaXkIaHaM»

OxpanHad GopMa 3asgBJICHHA HA YCIYTY

bipered nexip

Kaosat anextpoHIsix yrineT AyHecinie sypelIFad VHHKAIEHEI HOMED
egov
ToxvuesT chopMHPOBAH CHCTEMOH 31eKTPOHHOTO MPABHTETECTRA Bepiares xyHi
Mata BEIgavwH

HauanspsHu-cxy
ry "Otnen 3aHSATOCTH u COIMaNbHBIX nporpamm':

(®HO HayapHUKA)
be3pabGoTHBbI:

(aagpec 3asSBUTECNA)

Tenedon:




SaaBiecHUE

[Ipomry BeIZATH MHE CHpaBKy O craTyce Oe3paboTHOro(oil) 3a mepuon
C roja 1o TOI.

K 3asBienuro npujiararoTcsa 10KyMCHTDI:

Ochl KyKaT «NEKTPOHIBIK KYXKAT KOHE AJIEKTPOHJBIK HU(PIBIK KOJTaHOA Typaibl»
2003 XK Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1- TapMarblHa COMKEC Kara3 TacChIFBIIITAFbI
KYXartTka T € H
Hanubliii qokymeHT coryiacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M 3JEKTPOHHOM LM(PPOBOH MNOANMCH» pPaBHO3HAYEH JOKYMEHTY Ha
OyMaxHOM HOCHTEIIEC.

1m A 2 r - [t
-‘i:|§a|| B L l!_:;l_ ey

_____

* ITpux-xKon «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK

KoJITaHOAaMEeH KOJ KOWBLIFAH JEpeKTepll KaMTHABI {yKa3aThb mojpasaeiicHue} (
YkaszarThs permoH).
[ITpux-koA CONEPKUT [aHHBIE, MPEAOCTaBICHHbIE HMH()OPMAIMOHHON CHUCTEMOMN «
DT €eKTpOHHB H

aKMuMaT» U MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ieiiCHHE
} (YkaszarTs pPETUOH).

benim OacT®hF B :

Havanpauk oTacia:
(PUO)

Croenmaiaucr:
(35(0))
AHBIKTaAaMaHBl  ajyrFa  ©TiHIm  OepilJireH  KYHI:

I[aTa IMoJa4M 3asABJICHUA HA IMOJYYCHUC CIIPABKU:




Ochbl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypaibDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJJICKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeCl YChIHFAH J>KOHE
DAEKTPOHABIK-IU QP IBIK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUIBl {yKa3zaTh mojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
I Tpux-Koa COAEPKUT NaHHBIEC, MPEAOCTaBICHHbIE HHGOPMAIMOHHON CHUCTEMOHN «
DI e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkasz3arThs
PETHOH).

VBeOMJIEHHS, IPEAOCTABIIEMEIE IOTPEOHTENIO

YBGIIOMJ'ICHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMU CTATyCa UCITIOJIHCHHA 3asBJICHUA
HpOI/ISBOJIBHaH CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXKACTCA B Pa3ACIIC «
YBGI[OMJ'IGHI/ISI» B JIUYHOM KaOMHETE Ha MOPTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

BrexomHas GopMa IOJIOKUTEITHHOTO OTBETA
(Brizaga cipaBok 6€3pabOTHBEIM IpaXkAaHaM) Ha YCIYTY

Bipereit neuip
Kyokat 2aexTpoR sk yRiMeT yiieciHIe KypelIrad VHHKAIBHEIT HOMeD

egov

JoxymexT chopMHPOBaH CHCTEMOH 3TeKTPOHHOTO MPABHTETECTREL Bepitren kyHi
TMarta BRIJa9H




XK¥MEBICCHI3IBIK PETIHJIE TIPKEY TYPAJIEI AHEIKTAMA
CIIPABKA O PETYICTPAITI B KAUECTBE BE3PABOTHOI'O

T . A . ©
©.11.0.

XambIKTHIH KYMBICTBUTBIFBI Typaibl KazakcTan PecryOnukacer 3aHbIHBIH 15 0a0biHA
cC o U x e ¢ |,
XK Y MBI CCBI3 peTiHE TIPKEJATEH:

B cootBercTBUU co cT. 15 3akona PecmyOnuku Kazaxcran "O 3aHATOCTH HaceneHHs"

3aperucTpUpoOBaH 60e3pabOTHBIM:
KoraM eIk ONIEYMETTIK KYMBICTapFa KATBICYBI:
YyacTtue B 00IIECTBEHHBIX COLIMAJIbHBIX paboTax:

KociOu paspnaygan OUIKTUIITIH apTThIPY >KOHE KalTa JaspiblKTaH Kactap
NpakKTUKAacCbB HaH OTTIi:

[Ipomen mnpodeccuoHanbHyl0 TOATOTOBKY, TIOBBIINIEHUE KBATHU(UKAIUU U
NepenoagroToBKY,
MOJOAEXKHY IO NPAaKTHUKY :

ATaynbpl  ONIEeyMETTIK  KOMeK, TYpFbIH YyH  KeMmeri  TaraWbIHIAJIMbIL:

Hasznauen(a) anpecHas  couuajbHas  TOMOIIb, OKUJIUIIHAS  MOMOIIb:




YCBIHY yumiH Oepiarex
CnopaBka ITaHa i npeaAbsABICHUS:

Ocpl KyKaT «DNEKTPOHABIK KY)KaT jKOHE 3JIEKTPOHBIK HUPPIBIK KOATaHOA Typasbh)
2003 XK Bl J1 F Bl 7
kaHTapaarbl N 370-I1 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABIK-I U@ DPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JIEPEeKTepal KaMTHIBI {yKa3aTh Mojapas3jeincHue} (
YVkaszarThs perumoH).
[ITpux-KOA CONEPKUT JaHHBIC, MPEAOCTaBICHHBIC HMH()OPMAIIMOHHONH CHCTEMOH «
DT €eKTpPpOHHBH U

aKMMaT» W TMOJMUCAHHBIE AIEKTPOHHO-TTU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC
} (Y xasz3arThs
PErHOoH).

BrixogHas ¢gopMa OTPHIIATEILHOTO O0TBETa (0TKa3) Ha YCIYTY

Brixomnas ¢opma OTpHUIIATEIFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIC MHChMa C TEKCTOM 0OOCHOBAHHMS OTKa3a.

Bipereii meatp
Ki#at 316K TpOHIBIK YEIMET #yHeCIHIe KYPLITFad VHHEATRHEI HOMeD

egov

JoxyaMeHT chopMHPOBAH CHCTEMOH 31eKTPOHHOTO MPABHTETLCTE Bepinaren xyui
Tarta BRIDa9n

Kowmy: CAJIOBA OJIECH BJIAJVUMHUPOBHA
(®UO 3asBUTENA)




JdoBoaum no Bamiero ceaeHus, ytTo Bam oTka3aHO B IpeIOCTABICHUM
cripaBKu 0€3paboTHOTO.
[IpuunHa oTka3za: OTKa3 Ha Ka3axCKOM

HavansHuk otTxaena: UBanos HU.HN.
( ® U 0 )

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabiH 1- TapmarbiHa COMKeC Kara3 TacChIFBIIITAFbBI
KY X arTKa T € H

Janusiii fokymeHT corsiacHo nmyHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6

1 €KTPpPOHHOM

JOKYMEHTE M SJIEKTPOHHOM HHM(PPOBOW MOAMKMCH» pPaBHO3HAUYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEINE.

Eo L a L
S Ifea
Tha

o

* ITpux-xkon «DIEKTPOHABIK OKIMIIK» aKMapaTThlK XyHecl YCBIHFAH >XOHE
DANEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEpEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YkazartThs permoH).
HITpux-Koa COASPKUT JaHHBIC, MPEAOCTABICHHBIC HH(MOPMAIMOHHON CHUCTEMOH «
DI €eKTpOHHBH

aKMuMaT» U MOJIMUCAHHBIE AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3IelICHHE

¥ (Y xa3arThs
PEruoH).

[IpunoxeHUe 4
K Permamenrty 3IEKTPOHHOU
TOCYyZapCTBEHHOHU YyCIyTH

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

dopma aHKETHI )11 OIpEeAeICHH N0Ka3aTelICH YCIyTH:
«KA9ECTBO» M «IOCTYITHOCTH)

(HaMMEHOBaHHE YCITYTH)



1. YnoBnerBopensl i1 Bbl kauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

3JIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) H € YAOBIETBOpPECH,;

2) YaCTHUYHO YyIOBJIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpMAanUU O MOPSAKE OKazaHUS
DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) yZIOBJIETBOPEH.
Y T Bep kK IOe H
NOCTAHOBIEHUEM akuMarTa
3alicaHCKOTO palioHa
ot 28 nekabps 2012 roma Ne 1346

PeritaMeHT 3JIEKTPOHHOM I'OCYIapCTBEHHON yCIyTH
«Odopminerne JOKYMEHTOB AJi1 MaTEpHAIILHOTO 00ecTIedeHuU
JeTel-MHBAIMAOB, 00yJalOmMXCs M BOCIIMTHIBAIOMIMXCSA HA JOMY»

1. O6mue moIoxeHus

1. DnekTpoHHas rocynapcTBeHHas yciayra «OQopmileHHE JOKYMEHTOB IS
MaTepHAILHOTO 00eCTIeueHUs eTeH-MHBAINI0B, 00YUYaIOUUXCsl ¥ BOCTIMTHIBAIOIINXCS
Ha JOMY» (Jajee — ycliyra) OKa3blBae€TCs TOCYJapCTBEHHBIM yupexkaeHueM «Otnaen
3aHATOCTU U COIMATIBHBIX MPOrpamMM 3aiicaHCKOro pailoHa» (Jajnee — ycayrojaaTens), a
TaK)Ke Yepe3 BeO-MopTan «3JeKTPOHHOIO MPABUTENIBCTBA» MO aapecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcs Ha OcHOBaHMM CTaHIapTa TOCYJIapCTBEHHOM YCIYTH «
Odopmienrue AOKYMEHTOB MJIsi MAaTepUAIBHOTO OOecCIeueHus JeTel-WHBAIUIOB,
00yyYaroIMXcsl U BOCMUTHIBAIOIIUXCA HA 1oMy» (nanee — CTanaapt), yTBEPKICHHOTO
noctaHoByieHreM [IpaBurenbcTBa Pecnyonuku Kazaxcran ot 7 anpenst 2011 roma Ne
394 «O06 yTBEpXKIEHUU CTaHAAPTOB I'OCYJAPCTBEHHBIX YCIYT B c(epe coluanbHOM
3aIUTHI, OKa3bIBa€MBIX MECTHBIMU UCTIOJTHUTEIbHBIMU opraHaMmu.

3. CreneHb aBTOMAaTH3alUU YCIyTH: YaCTUYHO aBTOMAaTU3MpoOBaHHas (yciyra,
coaepiamas Meaua-pa3pbiBhI).

4. Bupa oxka3zaHus  yclHyru: TpaH3aKUHUOHHAs.

5. IloHATHS M COKpall€HHs, HCHOJb3yEMbBIE B HACTOSIIEM pPErjaMeHTe
AJIEKTPOHHOU TocynapcTBeHHOUW ycayru «Odopmienne AOKYMEHTOB ISt
MaTepHAIBHOIO 00ecIeueH s JeTeH-NHBAINI0B, 00yYatOIUXCsl U BOCIIUTHIBAIOIINXCS
Ha TOMY » (manee - Permamenr):



1) APM - aBTomaruzupoBaHHOoe pabouee MecCToO;
2) unpopmarmonnas cucrema (ganee — UC) — cucrema, npegHazHaueHHas JJist
XpaHeHus, o0pabOTKH, MOUCKA, PAaCHPOCTpaHEHUs, NEepelayd U MpeaoCTaBICHUs
uHpopMalMu €  TOPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enqunas HoTapuanbHas uHpoOpMalnmoHHas cuctema (manee - EHUC) - ato
anmnapaTHO-IPOrPpaMMHBIM  KOMIUIEKC, MpPEIHA3HAYEHHBIM [JI1 aBTOMAaTH3aIUU
HOTApUAJIbHOMN AESATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTUIMU U HOTAPUAIbHBIX
n a 1 a T ;
4) NC MUO — nndopMaliMOHHAas cUCTEMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) uHaUBHUYANbHBINA UIeHTU(DUKAITMOHHBI HOMEp (manee — MWH) — yHukanbHbIN
HOMEp, (QopMupyeMblid sl PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAUBUIYAJIbHOIO
OpEANPUHUMATENS, OCYIIECTBIISIOIIET0 JESITEIbHOCT B BHUAE JIMYHOIO
ONpEANPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JHULIAN;
7) C®E - CcTpyKTypHO-QYHKIMOHAJIbHBIE E€JIUHUIIHI;
8) Meauna-pa3pbIB — Uepe0BaHNEe OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B MpoIecce OKa3aHMs yCIyr, KOrja HeoOXOJuMBbl IpeoOpa3oBaHus JOKYMEHTOB U3
3IEKTPOHHOU bopMBI B OyMaXHYIO U1 Hao0o0poT;
9) monwp3oBaTeNbh — CyOBEKT, OOpamarnuics K "HOOPMAIIMOHHON CUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH UMU ,;
10) TpaH3aKLIMOHHAs yclIyra — yciayra Mo MpeJoCTaBICHHUIO TOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  HU(poBOMl  TOANMUCH;
11) moTpebutens — pu3nUECKOE U0, KOTOPOMY OKa3bIBACTCSl IJIEKTPOHHAs
rocyrapcTBeHHas ycnyra;
12) undopManmoHHas cucTemMa LEHTPOB o0cy)uBanus HaceneHus (naisee — UC
LHOH) — undopmannonHas cucrema, mpeaIHa3HauYeHHasl 1715 aBTOMATHU3alM1 Mpoliecca
PEOCTABICHUSI YCIAYT HaceleHUIo ((PU3HMYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BE€JIOMCTBAMU;
13) 35IeKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MH(pOpMaIis IpeICTaBIeCHa B
dJIEKTpOHHO-IUppoBOKi  GopMe U  yaocTtoBepeHa  mocpenctsom  OIIII;
14) siexTpoHHAs TrocyAapCTBEHHas ycClIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JICKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snexrponnas mudporas noanuck (nanee — D) — Habop PAEKTPOHHBIX
U(GPOBBIX CUMBOJIOB, CO3JaHHBIA CPEACTBAMH 3JIEKTPOHHON LU(POBOM MOAIUCH U
NOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JJOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTH COnEepXKaHUS;



16) mUTI03 «3NIEKTPOHHOTO MpaBUTENbCcTBA» (Hanee — [IDI1) — nndopmanuonnas
cucTeMa, IMpeJaHa3HAuYeHHas [UIs MHTErpauuu HWHOOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu dJIEKTPOHHBIX YCIYT;

17) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MNOJICUCTEMA 1034 «3JIEKTPOHHOTO MPABUTEIbCTBA», NpeAHAa3HAUYCHHAS MJIs
UHTETpallil HWHQPOPMAIMOHHBIX CHCTEM «DJIEKTPOHHOTO akKuMara» B paMKax
pealu3zaunuu PINEKTPOHHBIX yCIYyT;

18) BeO-mopTan «3IEKTPOHHOTO TpaBuUTeNbCcTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsI CUCTEMA, IIPEACTABISIONAas cOO0M eMHOEe OKHO JOCTYIa KO BCEH
KOHCOJMJINPOBAHHOW MPaBUTEIbCTBEHHON WHQOpMAIHMK, BKJIIOYash HOPMATHUBHYIO
paBoOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYJaPCTBEHHBIM YCIyTaM.

2. TIopAnoOK IeATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. IlomaroBsie AeWcTBHS M peuieHHs yciayronartens (auarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aWMMOJICHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEIACHBI B
NPUTOKEHUH 1 K HAacTOSIIEMY PernmameHnry:

1) mporniecc 1 — BBoa coTpyanukom yciyrogarens B APM PIISIT MWH u napoins (
npouecc aBTOpPU3AILUU) TUT st OKa3zaHUs yCIYTH;
2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojarteis yclyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOI Ha dKpaH (POPMBI 3ampoca NI OKa3aHUs yCIyTH U
BBOJ COTPYAHUKOM ycayroaaTtens JaHHBIX noTpeouTens;
3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'B] ®JI o gaHHBIX
noTpeoOutens;

4) ycnoBue 1 — mpoBepka Hanuuus JOaHHbIX notpedutens B I'bBJ DJI;

5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotpeodbutens B ['BJ] @JI;

6) mporiecc 5 — 3anoJHEeHNnEe COTPYTHUKOM yCiayroaarenss (GopMsel 3ampoca B 4aCTH
OTMETKH O HaJIUYUU JTOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHHE JIOKYMEHTOB,
NpEIOCTABICHHBIX MMOTpeOuTeNneM, NpUKperieHne ux K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm OLII 3anmonnenHoit (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE YyCIYTH;

7) mporiecc 6 — perucTpanusi 3JIEKTpOHHOTO JokymeHTa B APM PHIOII;

8) ycimoBue 2 — mpoBepka (0OpaboTka) yciayrojaaTesieM COOTBETCTBUS
MPWJIOKEHHBIX JTOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSIM JUIsI OKA3aHUS
y ¢ 1 y T Hu ;

9) nporiecc 7 - hbopMupoBaHUE COOOIICHUS 00 OTKAa3e B 3alpalinBaeMon yCiayre, B
CBA3M C HMECIONIMMHUCA HApPYLIIEHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;
10) mporiecc 8 — momydeHne moTpeduTeNIeM pe3yJibTaTta yeiayru (yBEJOMIICHHE 00



obopmieHun JOKyMeHTOB), cdopmupoBanHoro APM PHIDII. 3SnexkTpoHHBIH
NOKyMeHT ¢opmupyercs ¢ wucnonb3oBanveM OILII ynomHomodeHHOro mnuia
yciauyronagartTeduas.

7. IlowmaroBsie nelcTBUS U peuieHus yciayroaarens uyepes [IDI1 (amarpamma No 2
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEIACHBI B
NPUIIOKEHHUU 1 K HAaCTOAIIEMY PernameHnry:

1) motpeburens ocymectBiseT peructpanuio Ha [I911 ¢ nomomero MH u naposns
(ocymiecTBisieTcss ISl HE3aperuCTpUPOBAaHHBIX mnorpebuteneir Ha  [IOII);

2) npouecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
JIRCAII IUJT A MNOJyYECHUHA YCIYTHU;

3) ycnoBue 1 — nposepka Ha [1311 moaIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u nmapoib;

4) nponiecc 2 — ¢popmupoBanue [13I1 coobmieHust 06 oTkaze B aBTOpHU3aINH, B
CBSI3U C  HMMEIOIMIMMHUCS  HAPYUWIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mponiecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIyTd U 3alOJHEHUE
noTpedbuteseM QGopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOOBaHUM, TPUKPEIUIEHUE K (popMe 3ampoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJIEKTPOHHOM BHJE, yKa3zaHHble B mnyHkTe 11 Crangapra, a Takxe BBIOOD
noTpeduTeneM peructpanioHHoro csuuerensctBa OUII nns ymocrtoBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka OeMCTBUS PETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKe€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUAETEIbCTBE OILII);

7) nporecc 4 — hopMUpoOBaHUE COOOIIECHUS 00 OTKa3e B 3alpaliuBaeMou yciyre B
CBA3U C HENOATBEPKACHUEM NOJAJIUHHOCTHU OIII MOTpeOUTENS;

8) mpotiecc 5 — yI0CTOBEpEHHE 3aIpoca sl OKa3aHus yciuyru nocpeactsom 1T
noTpeOUTeIsl U HaIpaBJeHUE AIEKTPOHHOIO IOKYMeHTa (3amnpoca) yepe3 L3118 APM
PIHIDII Igig:t o6paboTKH yciayrojgaTenaeMm,;

9) mpouecc 6 — perucTtpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
MPUJIOKEHHBIX MOTpEeOUTENIeM TOKYMEHTOB, yYKa3aHHBIX B CTaHAapTe U OCHOBAHUSIM
I s OKaj3z3aHUSM ycayru;

11) npouecc 7 - popmupoBanue coobIIeHHs 00 0TKa3e B 3alpalluBacMoi yciayre B
CBA3M C HMECIONIMMHUCA HApPYLIEHUSAMH B  JIOKYMEHTax MOTpeOUuTens;

12) nporecc 8 — nmosiydeHue noTpeduTeseM pesyibTaTa yeiayru (yBeIOMJICHUE B
dbopme 3IEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHbIiM



JIOKyMEHT ¢opmupyercss ¢ ucnoib3oBanuem OLII ynomHomoueHHOTO sHIlA
Yecanyrogarteudas.

8. DOkpanHble (OpPMBI 3aMOJHEHUs 3ampoca U GopMa 3asBICHUS Ha YCIYTY,
IPeJ0CTaBIIsIEeMbIe MTOTPEOUTEIIO B Clydae MOIy4yeHus yciayru nocpeactsom [1911,
IOpEeACTaBICHbl BEO-MOPTATIOM «DJIEKTPOHHOTO MPABUTEIbCTBA» IO aJlpecy:
www.e.gov.kz.

9. Cnoco6 mpoBepKU MoJIydaTesieM CTaTyca MUCIOJHEHHU 3apoca Mo yclyre: Ha
HOpTaJIe «3JIEKTPOHHOTO MPaBUTENbCTBAa» B pazzene «VcTopus noayyeHus yciyr», a
TaKXe npu oOpameHuu K yCIYroaaTenlo.

10. HeoOxonnMyto nH(pOpMAIIMIO U KOHCYJIbTALMIO MO OKA3aHUIO YCIYTH MOXHO
noJiyuuTh 1o Tenedony call-uentpa [I3I1: 1414.

3. Omucanne nopsaaKa B3aHMOACHCTBHIA B IIPONECCE OKA3aHUA yCIIyTH

I1. COE, koropble y4yacTBYIOT B MpOLECCE OKA3aHUS YCIYTH:
ycayrogatens; [IOI1; [ISIT; PIISIT; APM PHIDIL; I'BJ ®JI.
12. TekcToBO€ TaOIMYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUN (TPOLEAYD,
(yHKIMHA, omepanuii), C YKa3aHUEM CpPOKa BBIIOJHEHUS KaXJAO0ro AEHCTBUSA,
NPUBEIEHO B NPUITO0KEHUUN 2 K HACTOALIEMY Pernamenrty.
13. JduarpamMMmbl, OTpa)XarwUIHME B3aMMOCBA3b MEXAY JOTHYECKOU
NOCJIE0BATENBHOCTHIO IEUCTBU (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUM C MX
ONHMCAHUSIMU, TPUBEACHBI B MNpUIOKeHUHM 1 K HacTosimeMy Perimamenry.
14. Pe3ynbTaThl OKa3aHUs YCIYTH MOTPEOUTENSIM HU3MEPSIIOTCS MOKa3aTeIsIMU
KauecTBa M JIOCTYNHOCTH COTJACHO NPUJIOKEHHIO 3 K HAcTosleMy PerimameHTy.
15. ®opmbl, m1abM0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBHIMHU JOJKEH OBITh
NPEJCTABICH pEe3yJbTaT OKAa3aHHUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMPABUI
(OpPMaTHO-JIOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI yBEIOMJICHHM, MHUCEM U
HAallOMMUHAHUW, TpPUBEIEHbl B MpwiIokeHMn 4 K Hacrosmemy PerimameHnry.
16. TpeboBaHnus1, NpeIbsABIIEMbIE K IPOLECCY OKa3aHUS YCIYTH MOTPEOUTENSIMHU:
1) coOntoneHuss KOHCTUTYIHMOHHBIX IIpaB M CBOOOJ dYeEJOBEKa,
2) 3aKOHHOCTH TIpU MCHOJHEHHU CIYy>KEOHOTO J10Jra;
3) xoHGUAECHINATBHOCTH (3aIIUTa OT HECAHKIMOHUPOBAHHOTO IMOIYYEHUS
uHpopmManmum);
4) 1enoCTHOCTH (3alMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHHsI HH(POPMALIHH);
5) IOCTYMHOCTSH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHPOpMAIIH U
pecypcoB).
17. TexHuueckue ycioBUs OKa3aHus yciayru: BbixoJ B UnTtepHeT, Hannune MH y
notpedutens, apropusauus [1311, nHannuue y nonszoBarens DI



Il punoxeHnue 1

K Permamenrty DIEKTPOHHOMU
TFrOCYyAapCTBEHHOM ycayru
«Odpopmaenue JOKYMEHTOB TSt MaTe€pUalIbHOTO
obecneyeHU NeTel-NHBAIUJIOB,

06yqafom1/1xc51 N BOCIIMUTBIBAOIIUXCS HA TOMY»

HuarpamMma Ne 1 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHU
YCIIyTH 9€pe3 YCIyroaaTels
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K Pernamenry DNEKTPOHHOM



TrOCYIapCTBEHHOMU yCIyTrHu
«Odopmnenue JTOKYMEHTOB TUTSt MaTepUalTbHOTO
oOecnedyeHU HEeTEN-UHBAJIUOOB,
00yYaroImMXCcsl 1 BOCIUTHIBAIOIINXCS HA JOMY»

Tabmmia 1. Omucanme geiicteuit COE gepes ycmyrogareis

Ne neiictBus (xona,

1 2 3 4
MO0TOKa pador)
2 HaunmenoBanne COE  VYcuyrogarens VYcenyronarenb Ycenyronarens I'bJ] ®JI
HanmenoBanue Hampasnenne 3ampoca ®o OBaHHE
VI/IM HOBaHU ABTopusyetcs Ha APM MpaBJeHUE 3aIlp PMUPOBaHU
3 neiictBus (mmporiecca, PIIDIT wepes MHH Bri6op cotpynaukoM o TJaHHBIX cooOmienns 00O
MPOLIEIYPBI, OllEpaLIUU HADOLLE P yenyromatens yeinyru norpedurens B I'BJl oTrcyTcTBHE
) ¥ UX ONMCaHHe P DJI nauHbix I'B/] ©JI
®dopma 3aBepuieHns ( Orobpaxenue

Perucrpauus 3anpoca B

JaHHbIE, JOKYMEHT, yBeIOMJIEHUSI 00 dopmupoBaHue
cucreMe c MapupyTtuzanus
4 opraHu3alUOHHO— YCHEMHOM MOTHBHPOBAaHHOTO
MIPUCBOEHUEM HOMEpa 3ampoca
pacnopsauTeNsHOe hopMupoBaHUH OTKa3a
3asIBIICHUIO
petieHue) 3amnpoca
5 Cpoku HCIIOTHEHUS 10 — 15 cexynn 10 cexynn 1,5 MUHYTEI 10 - 15 cexynn

4 — ecnaum ecTh
6 Homep crnenmyrommero

. - HapyIlleHus; 5 — ecinu -
nercTBUs

HapyLICHUI HET

IPOJOJIKEHUE TaOJINLIBL:

No  nmetictBusa (Xona,

1 5 6 7 8
MoTOKa paboT)
2 HanmenoBanue COE VYcenyronatens VYcnyronatens APM PHIBIIT APM PIIBIIT
3anonHenue Gopmbl dopmupyet
3ampoca c coobmierne 00 oTKaze
HanmeHnoBaHue neiCTBUSL NPUKpPEINIEHUEM Perucrtpanus , B cBsa3u ¢ IlonydeHue
3 (mpomecca, TpOIEAYpPHl, CKaHHPOBAHHBIX nokymenTa B APM umeromumMucs nmotpeburenem
olepallMi) U UX ONUcaHue AoKymeHToB u  PHIDII HapyLUIeHHSIMH B  pe3ylbTaTa yCIyTrH
YIOCTOBEpPEHUEM JOKYMEHTaX
OUIl MOTpEOUTEIS
®opma 3aBepmeHUs  ( Perucrtpanus
JaHHble, JOKYMEHT jampoca C DopMHpPOBaHHUE dopmMupoOBaHHUE
Y > MapupyTusanus P pMHP PMHP
4 opraHM3alMOHHO— MPUCBOEGHUEM MOTHBHPOBAHHOTO  pE3yJbTaTa YCIyrd
3arpoca
pacnopsauTenbHOe P HOMEpa OTKa3a - YBEIOMJICHUSA
pelieHue) 3aBJICHUIO
30 cexynm — 1 .
5 Cpoku UCTIOTHEHUS 10 - 15 cexyHn y 10 paboumx mHEH
MHUHYTa
7 — ecaum ecThb

HapymeHus; 8 —



Homep cnenytomero €Cclu HapylIeHui
IEUCTBHUS HET

Tabmma 2. Omucarwe petictBuit COE gepes 11011

Ne neiictBus (xona,

1 1 2
ITOTOKa paboT)
2 HawnmenoBanue COE [otpebuTens 211
dopmupyer
HanMmenoBaune neiicTBus cooOmenue 00

ABTOpH3yeTCsT Ha

[otpebutens

Bribupaer yciyry u

IoI1

dopmupyet
coob1ienne 00 oTKaze
B CBS3U C
AMEIOI[UMHUCS
HapyIICHUSIMU B
JAHHBIX TOTPeOUTENsI
OIIIT

dopmMupoBaHue
coo0meHus 00 0TKa3e
B 3ampamuBacMou
3JIEKTPOHHOMU
rocyaapCTBEHHOU
ycayre

1,5 MUHYTEI

APM PIISII

nporecca, Mpoueaypsl, OTKasze, B CBA3M ¢ (OPMHpYET HaHHbIE ~
3 (mpon POUEPEL 1151 no MIMH n bopwmpyer 4
omepamuu) ©W HUX HAPOITo AMEKIMIUMUCS 3arpoca BBIOOpPOM
OITMCaHue P HapylmeHussMu B notpeburens DI
JITAaHHBIX TIOTPEOUTES
dopmMupoBaHUE
®opma 3aBepmienus ( OToOpakeHme coobmennst 00
JaHHBlE, JOKYMEHT, yBeIOMJIeHHA 00 OTKase B
N MapupyTtusanus
4 opraHu3alMOHHO— YCIEMHOM 3arpainuBaeMoi Sanboca
pacrmopsAuTeIbHOe dbopMupOBaHUH 3JIEKTPOHHOHU poca.
pelIeHue) 3ampoca rocy/1apCTBEHHOMN
yciyre
30 cexynng — 1
5 Cpoxu UCTIONHEHUS yiA 30 cexyHn 1,5 MUHYTEI
MHHYTa
2 — ecam ecThb 4 - ecaum ecTh
HapylIeHUs B HapyUIeHUsS B
6 Homep crienyromero gaHHBIX I aHHBIX
JercTBUs motpedurens; 3 — moTpeduTens; 5 —
€CII aBTOPH3ALH €ClI HapyUIeHUH
MPOIIUIA YCTIEITHO HET
IPOJOJIKEHUE TAOIULIBL:
Ne nperictBus (xona,
1 ( 5 6 7
MOTOKa padoT)
2 Haumenosanue COE [Torpebutens APM PHIBII APM PIISII
VYnocrosepenne  ( dopmupoBaHue

MO CAaHKE)

HaumeHnoBaHue neiicTBus
mocpeactsom DL

npoluecca, Npoueaypsl Peructpanus
3 (mp - 1P YPEL noTpeduTeNs | P
omepanmuu) © HUX JIOKYMEHTA
HaIpaBJICHHUE
OIIICaHWe
3anpoca B APM
PIIDIT
®opma 3aBepmeHus ( Peructpamus
JaHHBIE, JIOKYMEHT, 3ampoca C
MapupyTtusanus
4 OpraHM3alMOHHO— IMPpUCBOCHUEM
3ampoca
pacmopsAuTEIbHOE HOMEpa
pelreHue) 3asIBJICHUIO

30 cexyang — 1 30 cexynm — 1

5 Cpoku HCIIOTHEHHS
MHUHYyTa MUHYTa

cooOmeHns 00 oTkKase

B CBiA3H C
HUMCIOIIUMHUCA

HapylIEHUsIMU B

MOKYMEHTax
moTpeOuTEINs

dopmupoBaHue
MOTHBUPOBAHHOTO
OTKa3a

[Honyuenue
notpebuTenem
pe3ynbTara ycIyru

OtobOpaxeHue
BBIXOJHOTO
JIOKyMEHTa

10 pabGounx nHei



7 - eciam ecThb
Homep cnenyromero HapylIeHUs B
6 nencTBUS - TaHHBIX - -
notpedurens; 8 —
€CIIM HapyLICHUI
HET

[l punanoxeHUHu-e 3
K Permamenrty DIEKTPOHHOM
TrOCYyAIapCTBEHHOMU YyCIYyTH
«Odopmnenue JOKYMEHTOB TSt MaTE€pUaIbHOTO
obecnedyeHus NeTel-UHBAaIUJOB,

O6y‘IaIOH_II/IXC$I M BOCIIMTBIBAIOIINXCA HA IOMY»

dopMa aHKETHI JIA OpejiesieHNs ToKa3areneil yCIIyrh:
«Ka9eCTBO» B «TOCTYIHOCTH)

OdopmieHrne TOKYMEHTOB JJIi MAaTEpHUAIbHOTO OOCCIICUCHHS JICeTCH-UHBAIIUIIOB,
oO0ydarmmuxcs " BOCMHUTHIBAKOTIUXCS Ha o0MYy
(HaMMEHOBaHUE YCIIYTH)

1. YnoBinerBopeHsl 1 Bbl KadecTBOM Ipolecca M pe3ysbTaTOM OKa3aHUs

PIEKTPOHHOU rocyJapCTBEHHOU yCIOyTHu ?
1) H ¢ YAOBIETBOPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl M Bbl kadecTBOM MHMOpPMAIUU O MOPSAKE OKa3aHUS
PIEKTPOHHOU rocyJapCTBEHHOU yCIAyTHu ?
1) H € YAIOBIETBOpPEH;
2) YaCTUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
Il punoxeHnwue 4
K Permamenrty DIEKTPOHHOMU
TrOCYIapCTBEHHOMU YyCIyTH
«Odpopmaenue JOKYMEHTOB TS MaTepHualbHOTO
obecneyeHU JeTel-NHBAIUJIOB,

06yqa10m1/1xcx N BOCIIMTBIBAOIIUXCS HA JOMY»

OkpaHHas (hopMa 3asgBIICHHS Ha 3JIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIIYTY



biperafi nauip

Kio#at 27exTpoH bk YEIMET AyHeCIHIe KypELIFaH VHHEATEHEIA HOMED
egov
Joxvyent chopuHpoBaH CHCTeMOM 31eKTPOHHOr O NPaBHTETECTER Bepiaren xyHi
TaTa BRIOAYH
HauvanpHuky oTaena 3aHIATOCTH
u COMnMaJdbHBIX nmporpamMmmm

(®UO nayanbHUKA)
3asiBUTENA:

(_(DI/IO_3_a$IBHT_e;$I)
Anpec:
Tenedon:

Ne YAOCTOBCPCHUA JIJUYHOCTH:

KEM BbBIJAHO:

mara BbIIAYM:
P H H
CUK:

SaaBincHUE

[Ipomy Bac Ha3HayuTh MaTepuajbHOEe oOecrneyeHue Ha
pebeHKa-uHBaIuAa, 00y4yarolerocs U BOCIUTHIBAIOLIETOCS HA IOMY.

®UO pebenka:

Jlata poxneHus:

No nuneBoro cuera:

HaumenoBaHue 0aHka:

K 3asABJICHUIO npujgararTcs JTOKYMEHTHI:

1) o»nexTpoHHas KOMHUS CBUJETEIHCTBA O POXJCHUU pPEOCHKA;

2) BJEKTpOHHAs KOMHUS KHUTH PETUCTpAllMU TpakJaH JuOO0 CIpaBKU

aIpecHOTO 0wpo;

3) oJIeKTpOHHAsT KOMHUS 3aKJIIYEHHUs ICUXO0JIOro-Meaarornueckom
KOHCYJIbTAaINUU,

4) oJeKTpoOHHAas KOMHUS CHOpaBKU 00 WHBATUIHOCTH;

5) BAeKTpOHHAs KOTHUS JOKYMEHTA O HaJIMYUU cUeTa B OaHKe.
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasb»
2003 XK Bl T F BI 7



kaHTapaarel N 370-11 KP3 7-6a0biabiH 1- TapmarbiHA COMKeC Kara3 TacChIFBIIITAFbI
KY X arTKa T ¢ H

Hauuerii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

= s o

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DAEKTPOHABI K- U@ PIBIK

KOJITaHOAMEH KOJI KOWBUIFaH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjencHue} (
YkazarTs perumoH).
HITpux-KOJ COAEPKUT JAaHHBIE, MPEJOCTABICHHbIE HH(POPMAIMOHHOW CHUCTEMOH «
DI e€eKTpOHHBH H#

aKMMaT» ¥ TIOJITUCAaHHbBIE ANEKTPOHHO-ITUPPOBOI MOAMUCKHIO {yKa3aTh MOApa3/IeIieHNe
¥ (Y x a3arThs
PErHoH).

BrixogHas ¢gopMa HOJOKUTEIHHOTO OTBETa (JOKYMEHTOB I
MaTEPHAILHOrO 00ecIeueHns AeTei-HHBAIMA0B, 00YIalOMUXCA U
BOCIIMTHIBAIOIIMXCA HA IOMY) Ha YCIYTy

Bipereifi neaip

Kio#at a7exTpoHIsIK YRIMET ayiecidie KypeIIFad VHHEATEHBIH HoMep
egov
ToxvMeHT chopMHPOBAH CHCTEMOM 318K TPOHHOr0 MPaBHTETRCTEA Bepinres xvsi
Tata BeITa9n
JagButenwv:
(®UO 3asBurens)
Anpec:
YBaxaeMblii(asn)

yBenmoMisieM Bac o0 HasHaueHMW MartepwanbHOro obOecreueHuss Bamewmy
peOeHKY-UHBAIUTY




(®DPUO pebenka)
o0OydarIeMycsi © BOCIUTHIBAIOIIEMYCSI Ha JJOMY B pa3Mepe

Ha TIEPUOJ C 1o

Ne  Ksaapran T'on CyMMa BBIIIIAThI
1

Nudopmupyem Bac o Tom, 4YTO 1 TOJyYEHHsS MaTepUaIbHOTO
obecrieueHus Bam HeoOXoauMo OOpaTUTHCS B OTHEN 3aHATOCTH U COLUAIBHBIX

IPOTPaMM.
Cnegquanucr
(®HNO)
HavanpHuk otTaena
(®HNO)
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PIIBIK KOJITaHOA TypaibD»
2003 K Bl 1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1- TapMmarbiHa COWMKEC Kara3 TacChIFBIIITAFbBI
KY X arTKa T € H

Hauueliii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM

JOKYMEHTE M DJICKTPOHHON Iu(POBON MOANUCH» PAaBHO3HAYCH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

-
LR

* Iltpux-xona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE
DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JEPEeKTepll KaMTHUIAbl {yKa3zaTh mojapaszjeieHue} (
YVkazarThs PETrMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHUCTEMOHN «
DNn1eKTpOoOHHEBHH

aKMuMaT» Y MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICICHHE
} (Y x a3arThs
PETHOH).

YBeAOMIIEHH, IPEAOCTABIIIEMbIE TOTPEOUTEIIO

YBenoMIIEHHS TTOCTABIIAIOTCA 110 MEPE U3MEHEHUS CTaTyCa UCIIOJIHEHUS 3asiBJICHHS
, IN00 B Cilyyae MpoJJIeHUs CpoKa okKazaHus ycayru. [Ipon3BonbHas CTpoKa ¢ TEKCTOM
YBEJIOMJICHUS OTpa)kaeTcsl B pa3ziene «YBeIOMIICHHUS» B JIMYHOM KaOWHETe Ha rmopTalie
«ANEKTPOHHOTO MPABUTEIHLCTBAY.



BrixogHas ¢goopMa OTPHIIATEILHOTO O0TBETa (0TKAa3)
HAa 3JIEKTPOHHYIO I'OCYAapCTBEHHYIO YCIYTY

Brixonnas ¢opma OTpHUIIATEIBLHOTO OTBETA MPEIOCTABIAECTCS B MPOU3BOJIHHOM
dbopmMe B BHIE NHCbMAa C TEKCTOM OOOCHOBaHMS OTKa3a MpH (POPMUPOBAHUU
3aKITH0YEHUST KOMUCCHUU.

Y T Bep kK Ioe H

NOCTAHOBIEHHUEM akuMarTa
3alicaHCKOTO paloHa
ot 28 nekabps 2012 roma Ne 1346

PeritaMeHT 3JIEKTPOHHOM I'OCYIapCTBEHHON YCIyTH
«ITocTaHOBKa Ha O4Yepenp AEeTEH AOMKOILHOIO Bo3pacta (1o 7 jer)
IJ1 HalIPaBJICHUS B AE€TCKHUE JOMIKOIGHEIE OPraHU3aIim)

1. O6mue moIoxeHus

1. DnextpoHHas rocynapctBeHHas ycayra «llocraHoBka Ha ouepenp nerei
JOIIKOJIBHOTO BO3pacta (A0 7 JeT) ajis HalpaBlIeHUS B JETCKUE JIOIIKOJbHbIC
opranm3anumn» (Jagee - >3JIEKTPOHHAs TOCYJApCTBEHHAs YCIyra) OKa3bIBaeTCs
rocyJlapCTBEHHBIM yupexaeHueM «Otaen oOpa3oBaHus 3aliCAHCKOTO pailoHay,
anmnapaTaMy aKUMOB IOCEJIKOB, CEJIbCKUX OKPYroB (Jajnee - yclyrojareiab) U 4epe3
LEHTpP OOCITY>XKMBaHUS HAaCEJIEHHUs IO MECTY JKUTeIbCTBa (nanee - LleHTp), a Taxxke
yepe3 BeO-NmopTall «3JEKTPOHHOTO MPaBUTENBLCTBA» MO ajapecy: www.e.gov.kz.

2. DnexTpoHHAas rOCyJapCTBEHHAs YCIyra OKa3bIBa€TCs HA OCHOBAHUM CTaHAapTa
rocyaapctBeHHoi ycinyru «lloctranoBka Ha ouepesb IeTel JOIMKOJIbHOIO Bo3pacta (10
7 neT) JUisl HanpaBJI€HUS B JIETCKHUE JOIIKOJIbHBIE opranu3anun» (naiee - Cranmapr),
yTBepxkAeHHOTO TocTaHoBiIeHUeM [IpaButenscTtBa Pecnybnuku Kazaxcran ot 31
aBrycra 2012 roga Ne 1119 «O0 yTBepx’A€HUU CTaHIAPTOB IOCYAAPCTBEHHBIX YCIYT,
OKa3bIBaeMbIX MUHUCTEPCTBOM 00pa3zoBanusi u Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIbHBIMU OpraHamMu B cdepe o00pa3oBaHUS U HAYKWY.

3. CteneHp aBTOMATH3alUN 3JIEKTPOHHOM rOCYyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAsE TOCYJApCTBEHHasl yciyra, cojepikalias
MeJaTua-pa3psblBH).
4. Bun oka3zaHus 3JIEKTPOHHOM TOCYJapCTBEHHOM YCIyTU: TPaH3aKIMOHHAS yClIyra

5. IloHaTHS M COKpallleHHus, HUCIIOJb3YyEMbIE B HACTOSIIEM pETJIaMEHTE
3JIEKTPOHHOW TocynapcTBeHHOM ycnyru «lloctaHoBka Ha ouepenb JAeTeu



JOIIKOJIBHOIO Bo3pacta (A0 7 JIeT) I HalpaBJICHUS B JETCKUE JIOLIKOJbHBIE
OpraHu3anuu» (nanee — Pernamenr):
1) APM - aBTomarusmpoBaHHOe pabodee MecCToO;
2) unpopmarnmonnas cucrema (nainee — UC) — cucrema, npegHazHaueHHas JJist
XpaHeHus, o0pabOTKU, MOUCKA, PACHPOCTpaHEHUs, MEpelayd W MPeaoCTaBICHUS
uHpopMalMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeJHAa3HAYEHHBIA MJI1 aBTOMATH3AIUU
HOTApUAJIBHOMN JAESATENBHOCTH U B3aUMOJICUCTBUS OPTraHOB FOCTUIIMU U HOTAPUAIbHBIX
n a a1 a T ;
4) NC MUO — undopMaliMoHHasi cUCTeMa MECTHBIX UCIOJHUTEIIbHBIX OPraHoB;
5) uHaUBHUYANbHBINA HeHTU(DUKAITMOHHBIA HOMEp (manee — MWH) — yHukanpHbIN
HOMEp, QopMHpyeMblid sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
nNpeANpUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3NYECKUE JHULIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€JIUHUIIHI;
8) HAAO — ngerckas JOMIKOJbHAsE OpraHu3alusi;
9) Mmena-pa3pbIB — yepeJ0BaHUE OYMaKHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IpoOliecce OKa3aHUs YCIyr, KOorja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
IEKTPOHHOU bopmbl B OyMaXHYIO 178187 Hao0OopoT;
10) monwp3oBaTenb — CyOBEKT, oOpamarnuics K ”HQOpMaIMOHHON cHUCTeME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCHA AMU ;
11) TpaH3akuMOHHAs yciyra — yciayra Mo HpeJoCTaBICHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  MOIAMUCH;
12) motpeburens — GpuU3HUECKOE JHUII0, KOTOPOMY OKA3bIBAECTCS AJIEKTPOHHAS
rocyiapcTBeHHas yciayra;
13) undopmanrionHasi cucteMa IEeHTpOB oOciykuBanusi Hacenenus (nanee — UC
[HOH) — undopmarmonnas cuctema, IpeHa3HAYCHHAs 1JIs1 aBTOMATHU3aI[uH ITpoliecca
IPEAOCTABICHUS YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
IEeHTphl 00chnyXuBaHus HaceineHnus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHUCTEPCTBAMU u BEJIOMCTBAMU;
14) 3neKTpOHHBIN JOKYMEHT — JTOKYMEHT, B KOTOPOM MH(pOpMaILus IPeICTaBICHA B
ANEeKTpOoHHO-IM(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) synexkTpoHHas rocyaapCTBEHHas yciIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snexktponnas uudponas noanuck (nanee — D) — HabOp PAEKTPOHHBIX



IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANMKUCH U
MOATBEPKAAONIUNA TOCTOBEPHOCTH AJIEKTPOHHOTO JJOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTDH CONEpIXKaAaHUS;
17) mutto3 «3JIeKTpOHHOTO npaBuTenbeTBay (ganee — IDI1) — nundopmanronnas
cUCTeMa, IMpeJHa3HA4YeHHas IS MHTErpauuud HHGOPMAUMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSICKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1UTI03 «IIEKTPOHHOTO MpaBUTENbCcTBay (nanee — PIIIDIT) —
NOJCHUCTEMA 1032 «3JIEKTPOHHOIO NPABUTEIbCTBA», MNpEeAHA3HAUYCHHAS MJIs
UHTErpanu HUHGOPMAIUOHHBIX CHCTEM «DJEKTPOHHOTO akKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIYyT;
19) BeO-mopTayn «3IJIEKTPOHHOTO NpaBuUTeNbcTBa» (manee — I[IDII) —
nH(OpMAIMOHHAsI CUCTEMA, TIPEACTABIISIIONIAs COO0N €IMHOE OKHO JIOCTYIa KO BCEH
KOHCOJIMJANPOBAHHOW MpPaBUTENbCTBEHHON HHQOpMaIMK, BKJIHOYash HOPMATHUBHYIO
paBoOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYJaPCTBEHHBIM YCIyTaM.

2. Ilopsmok AeATEIHOCTH YCIyTOgaTelIsd 110 OKa3aHMIO DJICKTPOHHOM
roCyapCTBCHHOM yCIIyTH

6. [lomaroBele IEWCTBUS U PELIEHUS YCIYTroAaTeNs IPU OKa3aHUU JIEKTPOHHON
rocyJapcTBeHHOM ycnyru, (quarpamma Ne 1 hyHKIIMOHATBFHOTO B3aUMOACHCTBUS MPHU
OKa3aHMM YCIyrd) MpHUBEIECHBbl B MpuiokeHUH | K Hacrosamemy Permamenrty:

1) mponiecc 1 — BBoa cotpyanukoM yciyrogarens B APM PIISIT MWH u nmapois (
NpOLECC AaBTOPHU3AIMU) MJIsI OKAa3aHUs DJIEKTPOHHOM TOCYyAapCTBEHHOW YCIYIH;

2) mpouecc 2 — BBIOOp COTPYAHHKOM YCIyrojaateias 3JIEKTPOHHOU
rOCYJIapCTBEHHOW YCJIYTH, YKa3aHHOMW B HAcToseM PernameHTte, BBIBOJ Ha DKpaH
dopmbl 3ampoca A1 OKa3aHUs 3JIEKTPOHHOM T'OCYIapCTBEHHOW YCIYyTM U BBOJ
COTPYJTHUKOM yclyroaartens JaHHBIX notrpeduTens;

3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
noTpeodOutTe s ;

4) ycnoBue 1 — mpoBepka Hanuyus JOaHHBIX ToTpedutens B I'BJ DJI;

5) nponecc 4 — popMupoBaHre COOOUIEHUSI O HEBO3MOXKHOCTH MOJIYUYEHHUS IAaHHBIX,

B CBSI3M C OTCYTCTBHEM JaHHBIX norpedbutrens B ['BJ DI,

6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yCiIyroaaresns (opMel 3arpoca B 4aCTH
OTMETKH O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
IpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKpeIvieHne HuX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIII 3amomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe AIIEKTPOHHOM rocyJaapCTBEHHOU YCIyTH;

7) nmporecc 6 — perucTpauusi 3IEKTPOHHOTO nokymeHTa B APM PIHIOII;
8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojgaTesieM COOTBETCTBUS



NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHMSM JIJII OKa3aHUS
DIEKTPOHHOM rocyJ1apCTBEHHOU yCIyru;
9) mpouecc 7 - dopmupoBaHHe COOOIICHUS 00 OTKa3e B 3aIlpalIdBacMOM
AJIEKTPOHHOM TOCYJapCTBEHHON YyCJIyre, B CBSI3U C MMEKOIIUMUCS HApYIICHUSIMHU B
JOKYMEHTax noTpedOuTENS;
10) mpomecc 8 — moJiydyeHHUE MOTPEOUTENEM pe3yabTaTa SJICKTPOHHOU
rocyapcTBeHHo# yciyru (Hanpasienue B JIJIO n1ubo yBegomiieHue 0 MOCTaHOBKE HA
odepellb B (opMe SIEKTPOHHOrO JTOKyMeHTa), chopmupoBanHoro APM PIIOSII.
DNIEKTPOHHBIN TOKYMEHT hopMupyetcs ¢ ucnosibzoBanrem D1l ynmoiHOMOUEHHOTO
AU a yciunyroagartens.
7. IlomaroBele AeCTBUS U pelieHus yciayroaarens yepe3 Llentp (nuarpamma Ne 2
(GYyHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKA3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TmMpUBEIEeHbl B MNpUiIoXkeHuu 1 Kk HacToameMmy Permamenrty:
1) mpouiecc 1 — BBo oneparopa Ilentpa B APM UC IIOH noruna u napons (
IpOLECC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHON TOCYyAapCTBEHHOW YCIYTH;
2) mpouecc 2 — BeiOOp omepaTopoM lleHTpa 37aeKTpOHHON TOCYIapCTBEHHOMN
yCIIyTH, YKa3aHHOM B HacTosmieM PeriiameHnTte, BHIBOJ Ha KpaH (OPMBI 3armpoca s
OKa3aHMsI JIEKTPOHHOM roCyJapCTBEHHOM YCIyTH U BBOA orepaTopoMm LleHTpa naHHbIx
noTpeOuTeNsl, a TaK)Ke JAHHBIX M0 JIOBEPEHHOCTHU MPEJICTABUTEINS MOTpedutens (mpu
HOTApHaJbHO YIOCTOBEPEHHOW [OBEPEHHOCTH, NIPU HHOM YJAOCTOBEPEHUU
JOBEPEHHOCTH - JaHHBIE JOBEPEHHOCTH HE 3aMO0JHAITCA);
3) mpouecc 3 — Hanpasienue 3ampoca yepes DIl B I'BJl ®JI o manHbIX
notpeburens, a takke B EHUC — o gaHHBIX JOBEPEHHOCTH MpPEACTAaBUTENSA
noTpeoOuUuTECNA;
4) ycnoBue 1 — npoBepka Hanuuusi JaHHbIX notpedutens B I'BJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popmMupoBaHre COOOIIEHUS] O HEBO3MOXKHOCTH TTOJTYUEHHUS TaHHBIX,
B CBSI3U C OTCyTCTBUEM JaHHbIX notpedutens B ['BJ] ®JI, naHHBIX TOBEpPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTU OTMETKHU
0 HaJIUYUM JOKYMEHTOB B OyMakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe DIIEKTPOHHOMU rocy1apCTBEHHOM YCIyTH;
7) mpotiecc 6 - HapaBJIEHUE FIEKTPOHHOIO IOKYMEHTA (3arpoca noTpeOuTens),
yaoctoBepeHHoro (noanucannoro) JIII oneparopa Llentpa uepes IIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTPOHHOTro JokymeHTa B APM PIIOII;
9) ycinoBue 2 — mpoBepka (0OpaboTka) yciayrojateieM COOTBETCTBUS



MPWIOKEHHBIX MOTpeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
1St OKa3aHUs AIIEKTPOHHOU rocyJapCTBEHHOM yCIYyTH;
10) mpormecc 8 - dopMupoBaHHE COOOIICHUS 00 OTKa3e B 3ampalinBaeMoit
AJIEKTPOHHOM TOCYJapCTBEHHON YyCJIyre, B CBSI3U C MMEKOIIUMUCS HApYIICHUSIMHU B
JOKYMEHTax noTpedOuTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrara
AJIEKTPOHHOW rocyaapcTBEHHOU yciayru (HampasieHue B JIJIO nubo yBenomieHue o
MIOCTAHOBKE Ha ouepe/ib B GOpMe SJIEKTPOHHOTO IOKYyMEHTa), cpopMupoBanHoro APM
P mr 5 II
8. IlomaroBsle neicTBUs U pemenus ycayrogartens yepes 1911 (nnarpamma Ne 3
(GYHKIIMOHAJIBHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B
NPUIIOKEHUU 1 K HAaCTOAIIEMY Pernamenry:
1) morpebutens ocymecTisieT peructpanuto Ha [1311 ¢ momonisro MMH u naposs
(ocymiecTBisieTcs IS HE3apEerUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) nporecc 1 — BBoa notpedurenem MMH u mapons (mporecc aBTopu3alum) Ha

1011 JULS [OJIyYECHHU 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH,
3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) mpouiecc 2 — popmupoBanue [I1311om coobmieHnss 06 0TKa3e B aBTOPU3AINH B
CBA3M C  HMECIOUIMMHUCS  HapylmeHUsIMKU B  JaHHBIX  NHOTpeOuTeNd;
5) mpouecc 3 — BBIOOp MOTPEOUTENIEM JIEKTPOHHON TOCYJapCTBEHHOW YCIIYTH,
yKa3aHHOU B HacTosiieM Pernamente, BEIBOJ Ha 3KpaH GOpMBI 3arpoca JJid OKa3aHus
AJIEKTPOHHOW TOCYAapCTBEHHOM YCIYTH U 3allOJIHEHUE MoTpeduTeneM (popmbl (BBOL
JTAHHBIX) C YUYETOM €€ CTPYKTYphI U (POpMATHBIX TPEOOBaHUI, MPUKpEIIEHNE K (opMe
3ampoca HEOOXOAMMBIX KO JOKYMEHTOB B 3JICKTPOHHOM BUJIE, YKa3aHHBIE B MTYHKTE
11 Crangapra, a Takke BBIOOpP MOTPEOUTENEM PETHUCTPAIIMOHHOTO CBHJIECTEIIHCTBA
OIIIT TUTSI yAOCTOBEPEHUS (monmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pEerUCTPALUOHHOIO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CHHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TAKXXE COOTBETCTBUS HJICHTU(DUKAIMOHHBIX
nanueix (Mmexay WWH, ykazanmneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
pETUCTPALlMOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — GopmMupoBaHHe COOOIICHUS 00 OTKa3e B 3alpalinBacMoin
AJIEKTPOHHOM TOCYAapCTBEHHOU YCIIyTe, B CBSI3U C HEMOATBEPKACHUEM TOJIMHHOCTH
CRINII noTrTpeoOuTenA;
8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutenss u HampaBiieHUE
ANEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns 0o6paboTku
yciuyrogartremnemM,;



9) mpouecc 6 — perucTpainus IJIEKTPOHHOTO JokymeHTa B APM PUHIDII;

10) ycnoBue 3 — mpoBepka (0oOpaboTka) yciayrojatreieM COOTBETCTBUS
PWIOKEHHBIX MOTpPeOUTENIEM JOKYMEHTOB, YKa3aHHBIX B CTaHmapTe U OCHOBAHUSM
TSt OKa3zaHus AIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;

11) mpomiecc 7 - popmupoBanue cooOmieHust 00 OTKa3e B 3amparimBaeMoit
AIEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIUMHUCS HApYyUICHUSIMH B
JOKyMEHTaxX noTpeOUTENS;

12) mpomecc 8§ — moiiyueHHuE MOTpeOUTENIeM pe3yibTaTa 3JIEKTPOHHOM
rocyapcTBeHHo# ycinyru (Hanpasienue B JIJIO n1ubo yBegomiieHuE 0 MOCTAaHOBKE Ha
odepenb B (opMe SIEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIOSII.
DJIEKTPOHHBIN TOKYMEHT hopMupyetcs ¢ ucnojibzoBanrem D1l ynoJiHOMOUYEHHOTO
TWIa ycunyroagartens.

9. DkpanHble (POPMBI 3aMOTHEHUS 3aMpoca U (popMma 3asBJICHUS HA IEKTPOHHYIO
rOCYJIapCTBEHHYIO YCIIYTYy, IPEAOCTaBIsIEMble MOTPEOUTEINII0 HA TOCYAApPCTBEHHOM U
PYCCKOM SI3bIKaxX, B ClIydae IOJy4YeHHUs DJIEKTPOHHOM TOCYIapCTBEHHON yCIyru
nocpeactsom [IDI1, mpencraBieHbl Ha MOpTaAIEe «IJIEKTPOHHOTO MPABUTEILCTBAY
www.e.gov.kz.

10. Crioco6 mpoBepku MojdydaTesieM CTaTyca HCIOJHEHHUs 3ampoca Io
AJIEKTPOHHOM TOCYAapCTBEHHOW ycCiayre: Ha BeO-TopTalie «3JIEKTPOHHOTO
PaBUTENBCTBA» B pazneine «McTtopust moydeHus yCiIyr», a TaKke Mpu 00palieHuu K
ycayrojagartello niu B HenTp.

11. Homep Ttenedona mns momydeHuss uHbopMmanuu 00 3IEKTPOHHOU
rOCyIapCTBEHHOU ycllyre, TakKe B ClIydae HEOOXOIUMOCTH OIIEHKHU (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne nopAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
9IEKTPOHHOM IrOCYyAapCTBEHHON YCITyTH

12. COE, koropble y4yacTBYIOT B MpPOILECCE OKa3aHUS YCIYTH:
ycanyroaarens; oneparop Lentpa; [I311; HIDIT; PIISIT; APM PIISDIT; APM UC

II OH; EHUC; I'b [ o JI.
13. TekcToBO€ TaOIMYHOE OMHMCAHHUE MOCIIEI0BATEILHOCTH JEHCTBUN (TPOLIEAYD,
¢ynkumii, onepauniit) COE, ¢ ykazaHueM CpoKa BBIIOJHEHHUS KaXKJIOro IeHCTBUS,
IIPUBEJIEHO B MIPUITOKEHUU 2 K HACTOSIIEMY Pernamenrty.
14. B npunoxenusx 1 k Hacrosmemy PernamMeHTy nmpuBeneHbI IHArpaMMBbl,
OTPAXAIOIIUE B3aUMOCBSI3b MEXIY JOTMYECKOW MOCIEeN0BATEIbHOCTHIO JIEHCTBUU
C®E (B npouecce oka3aHus 3JIEKTPOHHON rOCYIapPCTBEHHOMN yCIIYTH) B COOTBETCTBUU
c U X ONMUCAaHUSIMU.
15. B nmpunoxenun 3 k Hacrosuemy PernmameHTy mpenactaBieHbl (OpMBbl,



mabJIoHBl OJIAHKOB, B COOTBETCTBHUU C KOTOPBIMH JOJKEH OBITh MPEIACTaBIICH
pe3yabTaT OKa3aHUs SJIEKTPOHHOM rocyJJapCTBEHHOM YCIyTH (BBIXOJHOM JTOKYMEHT),
BKJIOYas b opMBbI YBEJAOMIECHUSA.
16. Pe3ynbTarhl OKa3aHus 3J€KTPOHHON rOCY/IapCTBEHHON YCIYTH MOTPEOUTENSAM
U3MEPSAIOTCS MOKA3aTeNIMU Ka4eCTBA U JOCTYITHOCTH B COOTBETCTBUU C MPUIIOKEHUEM
4 K HAaCTOSAIEMY PernmameHnry.
17. TpebGoBaHusA, NpeabABIIEMbIE K MPOLECCY OKAa3aHHUS SJIEKTPOHHOU
rocy1apCTBEHHON yCIYTH noTpeOUTeNnAMHU:
1) coOnroaeHuss KOHCTUTYUMOHHBIX TIpaB U CBOOOJ YeEJIOBEKa;
2) 3aKOHHOCTH TIpU HCIOJHEHHU CIy)KEOHOTO JOJTra;
3) KOHQUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYYECHUS
umHbOpPpMAaANODHUH) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAILIHH);
5) IOCTYNHOCTH (3allMTa OT HECAHKLIMOHUPOBAHHOTO yAepKaHusd MHGOpMaIuu 1
pecypcoB).
18. Texnuueckue ycloOBUSI OKa3aHUs 3JEKTPOHHOM IrOCyHapCTBEHHOM YCIIyTH:
BbIxol B MuTepHet, nannune MUH y nmotpeburens, aBropuzanus 1311, nanuuue y
nojb3oBatests D111

Il punoxeHueE 1
K Pernamenry DIEKTPOHHOM
TFOCYyZapCTBEHHOU ycayru
«ITocTanoBKa Ha odyepenb neTen JOMKOJIBHOTO
BO3pacTa (mo 7 JET) TS HamnmpaBJICHUS

B ICTCKHC JOHIKOJBbHBIC OpraHu3alium»

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH
9IEKTPOHHOM rOCyAaApCTBEHHOH YCIIyTH YEPE3 YCIyroqaTelis
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

oo

DIeKTpOHHLIA JOKVMEHT, MPeICTABRIAeMEIH KOHSTHOMY IOTPE0H TETD
[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
TOCYyZapCTBEHHOMU YyCIyTH
«IlocTanoBKa Ha oyepelb neTeu JTOUIKOJIBbHOTO
BO3pacTa (mo 7 JET) LISt HamnmpaBJICHUS
B JCTCKHEC JOHIKOJBbHBIC OpraHu3aium
Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis
| No  pmeticTBHs (Xona, 1 ) 3 4

MOTOKa paboT)
2 HaumenoBanue COE Ycenyrogarens Ycnyronarens Ycenyronarens I'BJ] ®JI
HaumenoBanue Bri6op Hanpasnenue dopmupoBaHUue

ABTOpH3yeTCS Ha

I[CﬁCTBHH (HpOHCCC&, COTPYAHUKOM 3arpoca O HaHHBIX

3 APM PIUIDII uepes
MIPOIEAYPHI, OTIEPALINN) VIVH 1 manosis ycIyrogaTens notpeburens B [B/]
U X OIMCAHHE P YCIIyT" DJI
®opma 3aBepueHus ( OTobpaxeHue
JIaHHBIE, JIOKYMEHT, yBeIOMJICHUST 00
Peructpauus

3arpoca B CUCTEME C

coo0meHnsa 00
OTCYTCTBHE JaHHBIX
I'BJ ®JI



OpraHnu3anuOHHO— NPpHUCBOCHHUCM yCneumHoM MapIprTI/I3aHI/I$I CDOpM[/[pOBaHI/[e

pacnopsIuTeNbHOE HOMepa 3asBJICHUIO (OPMHUPOBAHMH  3arpoca MOTHBHPOBAHHOI'O
pereHwe) 3ampoca OTKa3a
5 CpoKu HCTIOTHEHUS 10 — 15 cexynn 10 cexyHz 1,5 MUHYTHI 10 - 15 cexynn
4 — eciu ecTh
6 Homep cnenyromero i HapyIIeHus; 5 —
JieficTBUA €CIu HapylIeHUI
HET

MPOJOJKCHUE TaOJHUIIBI:

Ne peifctBus (xona,

5 6 7 8
MOTOKa padoT)

2 HaumenoBanue COE Vcmyrogarens APM PHIBI APM PHIBII APM PHIBI

3anonHenne GhoOpMBI
Gop dopmupyer coolIeHue

3ampoca c
HaumenoBanue 00 otkaze, B cBsi3u ¢ llomydenme
. MpPUKpPETUICHUEM Peructpanus
nerictBus (mporecca, UMEIOIUMHUCS MOTpeOUTEIEM
3 CKaHUPOBAHHBIX JokymeHTa B APM
IPOIETyPHI, ONIEPALUU HapyLUIeHUsIMU B e3yJibTaTa
p M p nokyMmenToB wu  PIIDII Py pesy
) ¥ UX ONMCaHUe JOKYMEHTax yCIyTu
YAOCTOBEPEHHUEM
oTpeOnTENS
SUII
®dopma 3aBeplIECHUS
P P ( ®dopmupoBaHue
JaHHbIE, JTOKYMEHT, Peructpanns 3anpoca ¢  @opmupoBaHue
MapmpyTtusanus pe3ynbTata
4 opraHu3alMOHHO— IIPUCBOCHHEM HOMEpa MOTHBHPOBAHHOTO
3ampoca yciyru -
pacnopsIuTENbHOE 3as1BJICHUIO OTKa3za
YBEIOMIICHHS
peleHue)
5 Cpoxu HCIIOTHEHUS 10 - 15 cexyHn 1,5 MUHYTBI 1,5 MUHYTEI 3 pabouux mHA
7 — ecnIH €ecCTh
Howmep cnenyromero
6 6 HapyleHus; § — eciu - -

JNEUCTBHUS z
HapYIICHUHA HET

Tabmma 2. Omucanme geiicreuiit COE gepes LlenTp

Ne petictBHms (Xona,

1 2 3 4
oToKa paboT)

2 HaumenoBanue COE APM UC IIOH Omneparop Lentpa Omepatop Llentpa I'bA ®JI, EHUC

Dopmupyer
HanmenoBanue ABTOpH3yeTCH coobmieHue 0
N Bribupaer yciayry u HanpaBieHue
neifcreus (mpouecca, oneparop Llentpa HEBO3MOXXHOCTHU
3 ) (dopmupyet manusie 3anpoca B ['BJl ®JI,
MpOLEAYphl, OTIepallii) MO JIOTHUHY | MOJTyYeHHs! TaHHBIX, B
P YPEL Ofep Y 3ampoca EHUC Y ’
U MX OIUCAaHUe TapoIIIo CBA3H C OTCYTCTBHEM
JTAaHHBIX TIOTPEOUTEIS
®opma 3aBepumeHus ( Peructpanus OTobpaxeHue

JaHHBIC, JOKYMCHT, 3arpoca B CUCTEMC YBCAOMIICHUA 00
OpraHU3allHOHHO— ycneumHoMm



4 pacnopsauTenbHOe
pereHwe)

30 -
5 Cpoku HCHOTHEHUS CeRyRA
MUHYTa
Homep cnenyromiero
6 P CHGAYIOMERe

eHCTBHS

IPOJOJIKEHUE TaOJINLIBL:

No netictBus (xona,

5
MOTOKa pabor)
Omneparo
2 HaumenoBanue COE patop
Hentpa
3amonHeHue
3ampoca ¢
MPUKpeTIeHne
HaumeHoBanue PHED
. dbopme
JercTBus (Iporecca,
3 ) 3ampoca
MPOLEAYPHI, ONepannuu
P M P HE0OXO0IUMBIX

Y X ONHCAHUE
JIOKYMEHTOB U

YI0CTOBEPEHHE
BIIT

®opma 3aBepmienus ( OrobpaxeHnue

JAAaHHBIC, JOKYMCHT, YBCAOMIICHUA

4 opraHH3aHOHHO— 00 ycrmenrHoMm
pacropsAuTeNbHOE (hopmMupoBaHUU
penieHue) 3amnpoca

30 cexyug — 1

5 Cpoxu UCTIOTHEHUS J

MHHYTa

6 Howmep cnenyromero
IEUCTBUSA

C TpuUCBOEHUEM (OPMHUPOBAHUU
HOMepa 3asBJICHHUIO 3arpoca

Tabmma 3. Omucarwe peticteuit COE gepes 1011

Ne neiictBus (xona,

1
MOTOKa padoT)

2 HaumenoBanme COE Tlotpeburens

HaumenoBaHnue
3 neiicTBust (mporecca,

Aprtopusyerca Ha IIOII . B
no M1H u napomto

Mapupyruzamnus dopmupoBaHue
3arpoca MOTHUBHUPOBAHHOTO
OTKa3a
30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecimum ecTh
HapylmeHus B
3 JAHHBIX TOTPEOUTENS -
;5 — ecnm
HapyUICHUH HET
6 7 8 9
Omneparop Illentpa APM PIIDIT APM PIIBIT APM PIIBIT
DopMupoOBaHUE
Hamnpasnenne coobmenns 00
JOKYMEHTa, oTkase B yciuyre, B [lonyuenue
yAOCTOBepeHHOro Perucrpauus cBSA3U c norpeduTeIeM
(moAmMcaHHOTO) JIOKYMEHTa  HMMEIOLIMMUCSH pe3yibpTaTa
OLIl B APM HApyUICHUSAMHU B  YCIYI'H
PHIDIT JOKYMEHTaX
moTpeduTens
Perucrpanus
dopMupoBaHue
3anpoca ¢ @DopmupoBaHuE
Mapupytusanus pe3ynbTaTta
MIPUCBOCHHEM MOTHBHPOBAHHOTO
3arpoca yCIyTu -
HOMepa OTKa3za
YBEIOMJICHHS
3asBJICHHIO
30 cexynn — 1
1 muHyTa 1 munyTa JHA 3 pabouux gHS
MUHYTa
8 — ecnu ecTh
HapymeHus; 9
- — ecxam - -
HapyuleHUH
HET
2 3 4
[1o1I1 IMotpebuTens TI911
dopmupyer
coobmenue 00
dopmupyer

OTKa3€, B CBA3HU C

coobmenne o6 otkasze BriOupaer ycnyry n

CBA3H C

UMEIOIMIUMUCS
¢dbopMupyeT naHHBIE

UMCIOIOIUMUCH



npoueaypsl, onepanun HapylmicHUSIMHU B

3arpoca BLIGOpOM

HapyLICHUSIMH B

) ¥ MX OIIMCAHUE JaHHBIX IoTpeduTens mnorpedurens DI maHHBIX
notpeduTens DLIT
dopMmupoBaHue

dopMupoBaHue

®opma 3aBepuienus ( OToOpaxeHue cooOmeHust 00

cooOmennst 00 oTKase

JaHHbIE, JOKYMEHT, YyBeIOMJIEHHUS 00 N OTKa3se B

B 3ampamuBaeMoil  MapupyTuzanus .
4 opraHM3anMOHHO— yCIEenrHoOM . 3arpamnBaeMoi
3JIEKTPOHHOH 3ampoca .
pacnopsiauTensHoe  GOPMHPOBAHUU . 3JEKTPOHHON
rocyAapCTBEHHOM .
pelIeHue) 3ampoca cmvre rocyapcTBEHHON
ye ycayre
5 Cpoku UCHIONHEHUS 30 cekynn — 1 munyta 30 cexyHp 1,5 MUHYTEI 1,5 MUHYTBI
4 - eciaum ecThb
2 — eclIu ecThb
HapylIeHUs B
HapymIeHUs B JaHHBIX
Homep craenyromero JlaHHBIX
6 noTpedurens; 3 — eciu  — -
JEeUCTBHS norpedurens; 5 —
aBTOpH3aLUsl TPOILIa .
€CIM HapyLIeHHH
YCIIEITHO
HET
IIPOJOIKCHHUE TaOJIMIIEL:
Ne  neit
nmefictBus (Xona, 5 6 7 g
OTOKa padoT)
2 HammenoBanne COE  Ilotpeburens APM PHIBIT APM PUIBII APM PHIBIT
do OBaHME
YnocroBepeHue ( PMHPOBAHH
cooOrieHus 00 oTKaze
HaumenoBanue MOJNHUCAHUE) 5 cBasH o [Tonyuenue
nerictBust (mporiecca, mocpenctsom DI ’ noTpeduTeIeM
3 Perucrpanus 1oKyMeHTa HMEIOIIUMHUCS
MIPOLEYpPbl, ONepanuy NoTpeduTens u pe3yibTara
HapyIICHUSIMHA B
) ¥ X OTIMCaHNe HarpaBJIeHHE 3arpoca o erra ycIyru
KyMeHTax
B APM PILIDIT HOTY
moTpeduTens
dopma 3aBeprreHus (
JaHHBIC, IOKYMEHT, Perucrpamus 3anpoca ¢ dopmupoBaHue OTtobpaxenue
Mapuipytuzanus
4 opraHH3aIMOHHO— SaMbOCH MIPUCBOCHHEM HOMEpa MOTHBHPOBAHHOTO  BBIXOJZHOTO
pacnopsauTenbHOe p 3asBJIICHUIO OTKaza JIOKyMEHTa
peleHmue)
5 Cpoku UCTIOTHEHHS 30 cexynn — 1 munyTa 1 MuHyTa 30 cexyHn 3 paboumnx maHA
7 - ecnu ecTh HapyIICHUS
Homep cnenytomero
6 B JIAHHBIX TIOTpeduTens; § - -
JOEHCTBHSA .
— €CJIM HapyIIeHUH HeT
[l punoxeHue 3
K Pernamenry DNEKTPOHHOM
FOCYyAapCTBEHHOU YyCIYyTH
«IloctanoBka Ha oyepenap nereun JOLIKOJIBHOTO
BO3pacTa (mo 7 JET) gt HamnmpaBJICHUS

B JCTCKHC JOIIKOJBbHBIC OpraHu3alum



®opmsl, mabI0HEI 01aHKOB, B COOTBETCTBHY C KOTOPHIMH IOJDKEH OBITH
IIPEACTABIICH Pe3yJIbTaT OKa3aHWA JJIEKTPOHHOM I'OCYAapCTBEHHOM
yCIIyTH (BHIXOTHOM JOKYMEHT), BKIIIOUas JOpPMEI YBEIOMIICHHA

bipereii menip

Kaosat anextposasiy YKIMeT ;&yHeciHIe sypElTFan VHHKAIEHEIT HOMED
egov
JoxyMerT chopMHpoBaH CHCTEMOM 3TEKTPOHHOTO NPaBHTEIECTER Bepiares kyHi
Mata BRIga=H

Otaen oObpazoBaHus 3aliCaHCKOro paiioHa
HATIPABJIEHUE Ne

Jiis 3auncienns peOeHka B JOUTKOJIBHYIO OPTaHU3AIIHIO
Otnen oOpa3oBaHusi 3ailcaHCKOro palioHa HampaBlsieT B
JOIIKOJIBHYIO  OopraHu3anuio Ne , PACMOJIOKEHHYIO IO aJpecy:
ropos (MOCENOK) , YL
damuusg, UM, OTYECTBO peOeHKa:
Jlata poxaeHuUs:
JlomarHuii agpec peOeHKa:
HampaBneHnue MOMKHO OBITH MPEJOCTABICHO B JIONIKOJBHYI OpPTaHU3AIUI0
B TEUCHHE IISITH THEW CO JTHS €TO BBIJAYH.
Hanpapnenue BBIIaHO «__ » T.

Hauanpauk otaena oOpa3zoBaHus
(®HO, moamnuck, mevaTh)

3alCaHCKOro pailoHa
Ochl KyKaT «DJIEKTPOHABIK KY>KAT 5KQHE 3JIEKTPOHBIK LUPPIBIK KOATaHOA Typasbh»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H .

Janusiii fokymeHT corniacHo nmyHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPpPOHHOM

JOKYMEHTE M SJEKTPOHHOM HM(PPOBOW MOAMKMCH» pPaBHO3HAUYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEINE.




* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XKyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ DPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEeKTepal KaMTHABI {yKa3aTh Mmojapa3aeicHue} (
YkaszarThs perumoH).
[ITpux-KoA CONEPKUT [TaHHBIE, MPEAOCTaBICHHbIE HUH()OPMAIMOHHON CHUCTEMOHN «
DT €eKTpPpOHHB H

aKMMaT» | TMOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM TOMMUCHIO {yKa3aTh MOAPA3ACIICHAC
} (YkazaTpb peruoHn).

®dopMa yBEeIOMIICHHUA
biperefi meMip
Kio#at snextposIsix YRIMET #yHEeCIHIS KypELTFaH VHHKAIBHEIT HOMED
egov
JoxvyenrT chopMHpoEaH cHCTeMOH 31eKTPOHHOT O NPABHTEIECTEL bepiares kyHi

Tata BR1ga4n

VYBeZloMIJIEHHE O PETHCTpalK peOeHKa

HaCTOHHlee YBCAOMIICHHUC BbIJdHO

(PO poagurtens)
B TOM, 4TO

(D®UO pebdenka)
nocraBieH(a) Ha odepeab B <« KypHame perucTpanum AeTeld JONIKOJIBHOTO
BO3pacTa Ui HalpaBJCHHUS B JIOUMIKOJbHBbIE OpraHu3anum» 3a No ,
OT «__ » 20 ropa.

[Torpebutenu, cocTosme B OYepeAud Ha IOJYy4YEeHHE MecTa B
JOMIKOJBHYIO OpTaHHW3alMi0, HMMEIOT BO3MOXKHOCTh OCYIIECTBISITH KOHTPOJb
OPOJBUXKEHHUSI CBOEH OUEpPENHOCTH B COOTBETCTBUM C TIpadukoM paboOThI
(oTzen, akuMar), a Tak >ke uepe3 JIEKTPOHHBIN MopTall.

Cneumanuct otgena oOpa3oBaHMs

3aiicaHCKOro pailoHa (35(0))
Ochl KyKaT «INEKTPOHIIBIK KYXKaT JKOHE AJICKTPOHIBIK ITUGPIBIK KOJITaHOA Typasb)
2003 XK Bl JI F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCHIFBIIITAFBI
KY X arTKa T € H
Hanubiii gokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1€ KTpPOHHOM

JOKYMEHTE M DJJICKTPOHHOU IU(PPOBON MOAMUCH» PaBHO3HAYEH JIOKYMEHTY Ha



OyMaxHOM HOCHUTENEC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK >KYHecl YChIHFAH J>KOHE
SAEKTPOHAB K- U@PIIBK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepeKTepal KaMTHUIBl {yKa3zaTh MmojapaszjeineHue} (
YkaszarThs pPEeErmoH).
[ITpux-K0oa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H

aKMMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHIE
} (Y kKkasz3arThs
PErHOoH).

dopMa 0TKa3a B IIPeIOCTABICHUH T'OCYAapCTBEHHOM YCIIyTH

Bipereit menip

Kikat 31exTpoHasix YRIMeT AyiieciHie KypalIras VHHKATBHEIR HOMED
JoxvueHT chopMHPOBAH CHCTEMOH 3TeKTPOHHOT O MPaBHTETECTEL bepiares kyHi
Tata BRIZAYH

VYBaxkaembiii  (as) ,

(®UO 3asBuTens)
yBegomisieM Bac o Tom, 4Wro Bam oTka3zaHo B BbIJaue HampaBJICHHS
Bamemy peGeHky B JETCKYIO JOIIKOJBHYIO
(PO pebenka)
OpTaHHU3AIHIO o pUYUHE

(npuumHa oTKa3a)

HaganpHuk oTAacia O6paSOBaHI/ISI
(®UO, noanuch, nevyath)

3alicaHCcKoro paiioHa
Ochbl KyxaT «IJTEKTPOHJBIK KYKAT dKOHE AIEKTPOHIBIK HUMPIIBIK KOJTaHOA TypaibD»
2003 K Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblHa COMKEC Kara3 TaChIFBIIITAFBI
KYXarTKa T € H
Janubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHOU IU(POBOW MOJANKCH» PABHO3HAYEH JOKYMEHTY Ha



HOCHUTCIC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK >KYHecl YChIHFAH J>KOHE
SAEKTPOHAB K- U@PIIBK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepeKTepal KaMTHUIBl {yKa3zaTh MmojapaszjeineHue} (
YkaszarThs pPEeErmoH).
[ITpux-K0oa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H

aKMMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHIE

} (Y kKkasz3arThs
PErHOoH).

Il punoxeHE 4
K Pernamenrty DIEKTPOHHOM
FrOCYXIapCTBEHHOHU yCIyru
«IToctanoBka Ha ouepeab neTen JOMIKOJBHOTO
BO3pacra (mo 7 JET) LS HamnpaBJICHMUS

B JCTCKHEC NOMIKOJBbHBIC OpraHu3anum»

®opmMa aHKETHI IS ONPEACIICHHS TOKA3aTEeNICH JIICKTPOHHOM
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBO)» H «IOCTYIHOCTE)»

«ITocTaHoBKa Ha odYepeab JETEH OMIKOJBHOrO Bo3pacta (Mo 7 JeT) s
HamnpaBJICHUS B IETCKUE OIKOJbHEBIE OpTaHHU3ALUN»

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KauecTBOM Mpolecca U Pe3ybTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIyru ?
1) HeE YyIXIOBIETBOPEH;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl M Bpl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUS
3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyIu ?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.



Y TBep kXK I e H

NOCTAaHOBIEHUEM akuMarTa
3alicaHCKOTO panoHa
ot 28 nexadpst 2012 roga Ne 1346

PernaMeHT 3JIEKTPOHHON rOCYAapCTBEHHOMN yCIIyTH
«Briaagda CpaBoK IO ONEKE M NONECYUTENHCTBY

1. OOnie moJyIoXEeHU

1. DnekTpoHHas rocyaapcTBeHHas yciyra «Bpigada crnpaBok mo omeke u
NONEYUTENIbCTBY» (Jajee - 3JIEKTPOHHAs TOCYJapCTBEHHAsl YCIIyra) OKa3bIBaeTCs
rocyJapCTBEHHBIM yupexkaeHueM «Otaen odpa3oBaHusl 3aiiCaHCKOTO pailoHa» depes
LEHTPbI 00CTY>KUBAHUS HACENEHUsS M0 MECTY KuUTenbCcTBa (nanee - LleHTp) u yepes
BeO-mopTan  «3JIEKTPOHHOTO TMPaBUTENILCTBA» MO  ajJpecy: Www.e.gov.kz.

2. DnexTpoHHas roCyJapCTBEHHAs YCIyra OKa3bIBa€TCs HA OCHOBAHUM CTaHAapTa
rOCy/IapCTBEHHOM yCIyrd «Bpimaua cnipaBok Mo ONEKE M NONEYUTENbCTBY» (nanee -
Cranpapr), yTBepKJIeHHOr0 noctaHoBIeHueM [IpaBurenbctBa Pecniyonuku Kazaxcran
ot 31 aBrycta 2012 roga Ne 1119 «O0 yTBepkaeHUU CTAaHAAPTOB TOCYJAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEILHBIMH OpraHaMu B cdepe o0pa3oBaHUS U HAYKN».

3. CteneHb aBTOMATHU3aLUU 3JIEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTUYHO
aBTOMATU3UpPOBaHHAA (BJEKTPOHHAsT TOCYAapCTBEHHAs YCJIyra, cojiepkamias
Meagua-pas3phblBBH).
4. Bun okazaHus 3JIEKTPOHHOM IOCYAapCTBEHHOW YCIYTH: TPaH3aKLMOHHAS.
5. TloHATHSA W COKpAlIEHHs, UCHOJb3YEMBIE B HACTOSIIEM pErJIaMEHTe
AJIEKTPOHHOM TOCYJapCTBEHHOM Yyciuyru «Bblgada copaBoK MO ONEKE W
NONEYUTEIBCTBY» (nanmee — Pernamenr):
1) APM - aBToMatu3upoBaHHOE pabouee MecCTO;
2) uadopmarmonnas cucrema (nanee — UC) — cucrema, npeaHasHaueHHAs IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHUs, MEepeAayd U MPeAoCTaBICHUS
UHpOpMalMM €  NOPUMEHEHUEM  aNIAPaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmanuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEJHAa3HAYEHHbIA [JI1 aBTOMATH3AIUU
HOTapUaIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIMU W HOTapUaIbHbIX
n a 1 a T ;

4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIIOJHUTEIIbHBIX OPTaHOB;

5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpPTaH — TOCYIapCTBEHHOE YUPEKICHUE «
OTtnen o6pazoBaHus 3bIPSTHOBCKOTO PaiiOHa», HEMOCPEACTBEHHO IMPEA0CTaBIISIONIee



AIEKTPOHHYIO rocy1apCTBEHHYIO yCIYry;
6) UHIMBUIYANbHBIA UJIeHTU(DUKAIMOHHBI HOMep (nanee — UMH) — yHukanbHbIN
HOMEp, (QopMupyeMblid sl (PU3MUECKOTO JIUIA, B TOM YHUCIE WHIWBHUIYATBLHOTO
NpeANPUHUMATENS, OCYIIECTBISIONIEr0 JACATEIbHOCTh B  BHJIE JIMYHOTO
NpeJNpPUHUMATENbCTRBA;
7) I'BA, ®JI - rocymapctBeHHass 0a3za JOaHHBIX «DU3HYECKHE JHUIIAN;
8) COE - cTpykTypHO-GYHKIIMOHAJbHBIE E€IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMaKHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOIECCE OKa3aHMs YCIYT, KOTJa HEOOXOAUMBI MpeoOpa3oBaHUsl JOKYMEHTOB U3
AIEKTPOHHOU bopMBI B OyMaxxHYIO Uin Hao0o0poT;
10) monwk30BaTenb — CyOBEKT, oOpaiaronuics K "HPOpMaITMOHHON cHUCTeME 3a
MOJIyYCHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpCOB U
NONb3YWIUMUCH UMU ;
11) TpaH3akuMOHHasl yciyra — yciyra 1o HpeJoCTaBIECHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMALMOHHBIX PECypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopManmer Cc  OPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
12) norpebutens — puznueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAs
rocyrapcTBeHHas yciayra;
13) undopmanronHas cucTemMa eHTPOB 00CIykuBanus HaceneHus (naiee — UC
LHOH) — undopmarmonHas cuctema, IpeHa3Ha4eHHAs JJI1 aBTOMATHU3al[uu IIpoliecca
IPEIOCTABICHUSI YCIAYT HACENCHUIO ((PU3MYECKMM M IOPUIUYECKUM JIUIaM) Yepes
HEeHTphl 00cnyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
14) 351eKTPOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(MOpMAIIUs IPE/ICTaBlIeHa B
ANEKTpOHHO-IIUPpoBOK  PopmMe U  yaocTtoBepeHa mocpenctsom  OIIII;
15) »snekTpoHHasi rocynapCTBEHHas ycjiyra — rOCyJapCTBEHHasl yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;
16) snexTporHas mudposas noanuck (mamee — DIIII) — Habop ATEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTH CONEepXKaHUS;
17) 1u1r03 «3JIEKTPOHHOTO TIpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarmonnas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM  «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliyd dSJICKTPOHHBIX YCIYT;
18) pernoHanbHbIN NUTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NoJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS IS
WHTETpAl WH(POPMAIMOHHBIX CHCTEM <«OJICKTPOHHOTO aKMMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3JIEKTPOHHOTO MpaBuTenbcTBa» (manee — IIOII) —



uHpOpMalLlMOHHAs cUCTEMa, MPECTABISIIONIAasi COOON eAMHOE OKHO JOCTYyINa KO Bcei
KOHCOJMANPOBAHHON MpPaBUTENbCTBEHHON HH(OpMalMK, BKJIHOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIyTaM.

2. ITopsanok gestemsHOCTE MU O 110 OKa3aHUIO HIIEKTPOHHOM
rOCyJapCTBECHHOM YCIyTH

6. IlomaroBeie neiicTBus u pemeHus uyepe3 llenTp (nmarpamma Ne 1
(GyHKIIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyTd) TMpUBEACHBI B NPWIOKEHMHM 2 K HacTosimieMy PernameHry:

1) mpouecc 1 — BBox oneparopa Llentpa B APM UC IIOH noruna u napons (
npouecc aBTOPHU3ALIUHN) ns OKa3aHU4 yCIYyTH;
2) mporiecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, yKka3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 5KpaH (QopMmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
roCyJIapCTBEHHOU yCIIyTu U BBOJ oneparopoM LleHTpa 1aHHBIX MOTPEOUTENS, a TAKXKE
JAHHBIX TIO JIOBEPEHHOCTHU TMPEACTaBUTENS MoTpedutens (Mpu HOTAPHUAIBHO
YIAOCTOBEPEHHON JOBEPEHHOCTH, IPU MHOM YJIOCTOBEPEHHUM JTOBEPEHHOCTH - TAHHBIE
JOBEPEHHOCTH HE 3aMOTHATCA);
3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
notpebutens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MPEACTABUTEIS
noTpeoOutens;
4) ycnoBue 1 — npoBepka Hanuuus naHHbIX notpedutens B ['BJ dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popmupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHHUS TaHHBIX
B CBSI3U C OTCYyTCTBUEM JNaHHBIX noTpedutens B ['BJ] ®JI, naHHBIX qOBEpEHHOCTH B
E H MU C
6) nporiecc 5 — 3amonHeHue onepaTropoM LleHTpa hopmbI 3ampoca B 4aCTH OTMETKH
0 HaJIUYUU JOKYMEHTOB B OyMaxkHOW ¢dopMe U CKaHUPOBAHUE JOKYMEHTOB,

>

IpEeAOCTaBICHHBIX TNOTpeOuTeneM, NpHUKpEIIeHne HuX K QopMme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3anmonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE YyCIAyTH;
7) npornecc 6 — HampaBJIEHUE IEKTPOHHOTO JOKYMEHTA (3ampoca MoTpeouTens),
yaoctoBepeHHoro (nmoanucanHoro) DLII omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;
8) mporecc 7 — peructpanus 3MEKTPOHHOTO JokymMeHTa B APM PIIIDII;
9) ycnoBue 2 — mpoepka (06pabotka) MUO coOTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHHUSM JJISI OKa3aHUS
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
10) mpouecc 8 — dhopmupoBaHue cooOmIeHUss 00 OTKa3e B 3alpamimBacMoOin



AJIEKTPOHHOW TrOCYJapCTBEHHOM YyCIIyre, B CBSI3UM C MMEKOIIMMHUCS HApYUICHUSMHU B
JOKyYMEHTaX noTpeouTens;
11) mpotiecc 9 — monmydenue norpeduTeneM yepes oneparopa Llentpa pesynprarta
AIEKTPOHHOU rocyJ1apCTBEHHOM yCIyTu (cripaBKH).
7. Tlomarossie neiictBusi U pemieHus depe3 I[IOIl (mmarpamma Ne 2
(GYHKIMOHATIBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyrd) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoAmeMmy Permamenrty:
1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomeio MWH u napons
(ocymiecTBisieTcss IS HE3apeTUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiiu) Ha
1211 JULA [IOJIyYECHHUS 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH;
3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nMapoJb;
4) npouiecc 2 — popmupoBanue [13I1 coobuieHust 00 oTKaze B aBTOpU3aINU, B
CBA3M C  HMCIOUNIMMHUCS  HapyHIeHUSIMHU B  JaHHBIX  TOTpeOUTENd;
5) mpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 2KpaH (opmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
roCy/IapCTBEHHON YCIyTH W 3alojiHEeHUE moTpeduTeneM ¢Gopmbl (BBOJA JaHHBIX) C
y4E€TOM €€ CTPYKTYphl U (HOpMaTHBIX TpeOOBaHMM, MPUKpEIUIeHnEe K GpopmMe 3ampoca
HEOOXOJUMBIX KOMHUI JTOKYMEHTOB B 3JIEKTPOHHOM BHJI€, YKa3aHHbIE B MyHKTe 11
Crannmapta, a Tak)Ke BBIOOp MOTpeOUTENIEM PETHCTPAIMOHHOTO cBHaeTenbcTBa DI
TSt yAOCTOBEPEHUS (moxpmucaHus) 3ampoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimOHHOIO
ceugerenbcTtBa OIII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETENIBCTB, a TaKXE COOTBETCTBUS HACHTU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WHWH, yka3zaHHbIM B
pETUCTPALlMOHHOM CBUJETEIbCTBE OLII);
7) nponecc 4 — GopmMupoBaHHEe COOOMEHUS 00 OTKa3e B 3ampalnBacMoOi
AJIEKTPOHHOM TOCYJIapPCTBEHHOMN YCIIyTe, B CBS3HM C HEMOATBEPKICHUEM MOJIMHHOCTH
O IO II norTpeoduTens;
8) mporecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3aHUs JJIECKTPOHHOU
rocyiapcTBeHHol yciyru mnocpeactsom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns ob6paboTku
M n O ;
9) mpouecc 6 — perucTpamus IJIEKTPOHHOTO JokymeHTa B APM PUIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe U OCHOBAHUSAM ISl OKa3aHUS
PIEKTPOHHOU rocyJIapCcTBEHHOU yCIyTH;
11) nmpouecc 7 - popmupoBanue coobuieHus 00 OTKaze B 3alpalimBaeMoil



AJIIEKTPOHHOM rOCyJapCTBEHHOW yCIyre, B CBSI3M C MMEIOUIMMUCS HAPYIICHUSIMH B
JOKyYMEHTaX noTpeouTens;
12) mpomecc 8 — mosiydeHue MOTpeOUTENeM pe3yibTaTa JJICKTPOHHOM
roCcyJlapCTBEHHOH yciyru (cupaBkd B (GopMe DJJIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PIIDII. OnexkTpoHHBI NOKYMEHT (opMupyercs c
ucnosbzoBanueM DLII ynonmnomouenHoro nuia MO, noTpeduTens oCymecTBIsET
peructpanuio Ha [I3II ¢ momompbio MMH wu mapons (ocyumiecTBiusiercs s
HE3apEeTruCTPUPOBAHHBIX norpeburenei Ha [1211).

8. DxpanHble (HOPMBI 3aMOTHEHHS 3arpoca u ¢popMa 3asBICHUS Ha IEKTPOHHYIO
rOCy/JapCTBEHHYIO YCIYyTy, MPEAOCTaBsieMble MOTPEOUTENIO Ha TOCYIaPCTBEHHOM U
PYCCKOM s3bIKaxX, B Ciydyae MOJY4YeHHUs DIEKTPOHHOW TOCYyAapCTBEHHOW YCIyTH
nocpeactBom [IDII, mpencraBieHbl Ha MoOpTalie «3JIEKTPOHHOTO MPABUTEIbCTBA»
www.e.gov.kz.

9. Crioco0 mpoBepKHu NoydyaTesieM CTaTyca UCTIOTHEHHsI 3aIpoca 1Mo JIEKTPOHHOK
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxke
npu oOpameHuu B [HenTp UIH MHO.

10. Homep Ttenedona mns momydeHuss uHbOpManuu 00 3JIEKTPOHHOU
TOCYJapCTBEHHON YyCIyTe, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I[13I1: 1414.

3. OmmucaHne TOPSIKa B3aUMOAECHCTBHA B IIPOIECCE OKA3aHUA
SJICKTPOHHOM rOCYHAapCTBEHHOMH yCIIyTH

11. COE, xoTopble ydacTBYIOT B HpPOLECCE OKa3aHUs JJIEKTPOHHOU

FrOCYyLIapCTBEHHOHU YyCAYyTU:
oneparop Llentpa; [1211; LIDIT; PIIDIT; APM PUIDIT; APM MC IOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE TTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIIeayp,
bynknmii, onepanuii) COE, ¢ ykazaHueM Cpoka BBITIOJHEHHUS KaXKIIOTO JIEHCTBUS,
NPUBEIECHO B NPUIT0KEHUU 1 K HACTOALIEMY Pernamenrty.

13. JAuarpamMMmbl, OTpaXarUHME B3aMMOCBA3b MEXKAY JOTHYECKOU
NOCJIEJOBATEIBLHOCThIO JIEMCTBUM (B NpoOLIECCE OKa3aHUs DIIEKTPOHHOU
rocynapctBeHHor ycinyru) COE B COOTBETCTBUM C UX OMUCAHUSIMU, MIPUBEICHBI B
NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry.

14. ®opmbl, ma0I0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JOJKEH ObITh
NpEJCTaBIEH PEe3yJIbTaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM
Yyucjie C yKa3aHueM MpaBui (POPMATHO-JIOTUYECKOTO KOHTPOJS, BKIIOUAs (POpPMBbI
YBEJIOMJICHUM, MUCEM W HAlOMUHAHWM, yKa3aHbl B MPUIOKEHUU 3 K HACTOSIIEMY
Peranamenrty



15. Pe3ynbrarhl OKa3aHus SJIEKTPOHHON rOCY/IapCTBEHHON YCIYTH MOTPEOUTEISM
U3MEPAIOTCS MOKA3aTeIIMH Ka4eCTBA U JJOCTYITHOCTH B COOTBETCTBUU C MPUIIOKEHUEM
4 K HAaCTOSIMEMY Pernamenry.

16. TpebGoBaHus, MpenbSIBIIEMblE K MPOILECCY OKa3aHUS 3JIEKTPOHHOM

rocy1apCTBEHHOU yCIyTru NOTPEOUTENAMU:

1) cobnroneHue KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;

2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY>)KEOHOTO J0JIra;

3) KOHPUAECHIIUAIBHOCTh (3alUTa OT HECAHKIIMOHUPOBAHHOTO MOIYUYCHUS
MHbOpPpMANLHUHU);

4) 1eTOCTHOCTH (3alMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) IOCTYNHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg UHGOPMALIUHU U
pecypcoB).

17. TexHuueckue yclIOBHUSI OKa3aHUs 3JEKTPOHHON IrOCyAapCTBEHHOM YCIIyTH:
BbIxoJ B MuTepHer, Hannune MMH y norpedurens, asropuzauusa 11011, nanuuue y
nonbs3oBaresist JLIT.

[IpunoxeHUu-e 1
K periaMeHTy DIEKTPOHHOMU
FrOCYXapCTBEHHOHU yCcayru

«Bbmaqa CIIPABOK IIO OIICKC U IIOIICUYUTCIILCTBY»

Tabmma 1. Omucarwne peticteuit COE gepes LlerTp

Ne neficTBus (Xoma, MOTOKa |

1 2 3 4
pabor)
2 HaumenoBanue COE APMUCTIOH  Omeparop Lleatpa Omepartop Llentpa  I'BJ ®JI, EHUC
dopmupyer
HaumenoBanue neiictBus (| ABTOpHU3yeTCs coobmeHue 0
Bribupaer ycnyry HampaBnenwue
mponecca, mpouexypsl, omneparop LlenTtpa HEBO3MOXHOCTHU
3 u  ¢opmupyer 3ampoca B ['BJ] DJI,
omepamnuu) u UX TI0 JOTHHY U MOTyYeHUS JaHHBIX, B
JIaHHbIE 3a1poca EHUC
OTIHCaHUE TIaPOITIO CBSI3M C OTCYTCTBHEM
JTAHHBIX TOTPEOUTENS
Perucrpanus
dopma 3aBEepILICHUSA p OtobpaxeHnue
3ampoca B
(maHHBIC, ITOKYMECHT, P YBEIOMIICHUS 00 ®dopmupoBaHue
CUCTEME C MapupyTtusanus
4 opraHu3anuOHHO— yCIHEmHOM MOTHBHPOBAHHOTO
HIPUCBOECHUEM 3ampoca
pacmopsIuTeIbHOE HoMena thopmupoBaHUHU OTKaza
pernieHue) P 3amnpoca
3asIBIICHUIO
5 CpoKH UCTIOITHEHHS 1 MuHyTa 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTHI
4 - ecau ecTh
HapymIeHHus B
ITaHHBIX
Howmep CJIEIYIOIIEro

. 2 3 -
JeficTBus



norpedurens; 5 —
€clii HapyUIeHUH

HET

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne nerictBus (xona,

3ampoca

1 5 6 7 8 9
TOTOKa padoT)
Omnepartop
2 HanmenoBanune COE 1 Omnepatop Lentpa APM PIIOIT  APM PHIBIIT APM PHIBII
eHTpa
3anogHeHUE dopmupoBaHHe
3anpoca ¢  Hampasnenue cooOmieHus 06
Haumenosanue
N MIPUKPEIUIEHUE K JOKYMEHTa, oTkaze B yciyre, B [lomyuenune
neiicTBus (mporiecca,
3 Hpome ¢dopme 3ampoca ymocroBepeHHoro ( Permcrpammst cBs3m c norpeduTeneM
I OypHI,
pon yp) HEOOXOAMMBIX  TOJANHCAHHOTO)  JOKyMEHTa UMEIOIINMHUCS pe3yibTara
omnepanuu) W Ux
P nokymerntoB u OUII B APM HapyUIEHUSIMH B  YCIyTH
OITCaHue
ynoctoBeperne  PIIIDIT JOKyMEHTax
SUIT NOTpeOuTESI
®dopwma 3aBepmenus ( OToOpaxeHue Perucrpanust
JIaHHBIE, JIOKYMEHT, YBEIOMIJIEHHS 00 3anpoca ¢  @PopmupoBanue  OrtoOpaxeHue
MapupyTtuszanus
4 opraHM3alMOHHO—  YCIHEIIHOM MIPACBOGHHUEM MOTHBHPOBAHHOTO BBIXOJHOTO
3ampoca
pacropsauTensHoe  (pOpPMUPOBAHUHU P HOMEpa OTKa3a JOKyMEHTa
penieHune) 3ampoca 3asBIICHUIO
5 pabouunx
5 Cpoxu ucnonHeHuss 1 MuHyTa 1 MunyTa 1 muHyTa - i
JTHEN
8 — ecnu ecTb
HapyuieHus; 9
Howmep cnenyromero by
6 - — eclIu - -
JEeUCTBUS .
HapymeHUH
HET
L] LY d
Tabma 2. Omucanne geiicteuiit COE gepes [TOI1
Ne geiictBus (xo1a,
A ( 1 2 3 4
MoTOKa paboT)
2 Haumenosanue COE [Torpebutens I1211 [MotpebuTens [1211
dopmupyert dopmupyer
coobOmenne 00 coo01eHne 00 oTKase
. Bribupaer ycnyry u
HanmvenoBanune neficTBus ABTOpH3yeTCS Ha OTKase, B CBA3H C , B CBSI3H C
(dbopMupyer naHHbIE
3 (mpouecca, mpoueaypsl, I[I3I1 mo MMH u wumewumuMucs AMEIOIUMHUC S
OTepalvi) U UX ONMCAHUE MapOJIIo HapymeHHIMH B o POCd BribOpOM HapyUICHUSIMH B
P P Py morpebutemns DI Py
JLaHHBIX JITAaHHBIX TIOTPEOUTEIS
nmoTpeOuTeNs OUIT
®opMHupOBaHHE
dopMupoBaHUE pMup
coo01IeHnsa 00 OTKa3e
®opma 3aBepmenus ( Orobpaxkenue — CooOuweHHs 00 .
B 3ampaiinBaeMoii
JaHHBIE, JOOKYMEHT, yBeJOMJICHUS 00 OTKase B
. Mapupytuzanus
4 opraHu3anUOHHO— YCIHEMHOM 3anpanuBaeMoil



pacropsiguTeabHOe
pereHwme)

5 CpoKH UCTIOTHEHHUS

6 Homep cneayromiero

NeHCTBHS

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne

1 neiictBus  (xoxa,
MOTOKA paboT)

2 HaunmenoBanne COE

HanmenoBanue neicTBus
3 (mpomecca, TPOIEAYPHI,

oTIepalnni) U UX ONMCAHNE

CDopMa 3aBCPUICHUA
JaHHBIC,

4 opraHM3allHOHHO—

JAOKYMCHT,

pacrnopsauTeabHOE
perieHue)

5 Cpoxku UCIOTHEHHUS

Howmep
JIeNCTBUS

CJICAYyIoIICro

(

(OpMHUPOBAHHN  BJIEKTPOHHOU

3ampoca roCyIapCTBEHHOU
yciyre

1 MuHyTa 30 cexyHn

2 — ecau ecTh

HapyueHus B

JaHHBIX

norpedurens; 3 —

€CIIM aBTOPH3aLUs

MIPOIILIA YCTICITHO

5 6

[Motpebutens APM PUIBIT

Ynocrtosepenne  (
MOJMUCaHUE)
nocpeactsom OIIII

Perucrpanus
notpedbuTens u
JIOKYMEHTa
HalpaBICHUE
3anpoca B APM
PIIDII
Peructpanus
3ampoca ¢
MapmpyTtusamnus p
MPUCBOCHHUEM
3ampoca
HOMEpa
3aBJICHUIO
1 muHyTa 1 muHyTa

7 - eciu ecTh
HapylmI€eHUs B
TaHHBIX

1,5 MUHYTBI
4 - ecam ecTh
HapylIeHUus B
JlaHHBIX

norpedurens; 5 —
eclid HapyLeHUH
HET

APM PHIBII

dopmupoBaHue

3JIEKTPOHHOMU
rocyAapCTBEHHON
ycmyre

1,5 MUHYTBI

APM PHIBII

coo0uienns 00 oTKasze,

B CBA3U c
HMEIOIUMHUCS
HapyLOIeHHSIMH B
JOKyMEHTax
HOTpeOUTENs

dopmupoBaHue
MOTHBHPOBAHHOTO
OTKa3za

norpedurens; 8§ —

€CJIIM HapylLUeHUuH

HET

Il pumoxeHwHEeE

K

pErJIaMeHTYy

FrOCYIapCTBEHHOHU
«BplJ1aua cipaBOK MO ONEKE U MOMEYUTEIIBCTBY»

IMonyuenue
rmorpedurenemM
pe3ysbTara yciuyru

OTobpaxxeHue
BBIXOJITHOTO
JOKYMEHTa

5 pabouux gHEH

2
DIEKTPOHHOMU
YyCIyTH

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
3IEKTPOHHOM roCyapCTBEHHOM yciyrH depe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

=

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

el 0

[l punanoxeHHEeE 3
K periaMeHTy DIEKTPOHHOMU
TOCYyZapCTBEHHOMU YyCIyTH

«Bbmaqa CIIPABOK IIO OIICKC U IIOIICUYUTCIILCTBY»

BexomHas GopMa «CrpaBkay IMOJIOKHATEIHHOTO OTBETA HA YJIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY

bipereii HeMip
Kio#at 226K TpoHIBIE VRIMET AyHeciHae KypELITFaH VHHKATBHEIR HOME]

egov
JoxvaesT chopuupoBas cHCTEMOH 3 IeKTPOHHOTO MPaBHTEIECTEL Bepiaren xysi
TMata BeIga9n

CITIPABKA Ne

Hactosamass cnpaBka BblgaHa rp.(ke)

MPOKUBAKOIIEMY (eit) B T.




B TOM, 4YTO OH (OHA) COrJJaCHO TIOCTAHOBJIEHHUIO akKuMaTta 3alCaHCKOTO
paiiona Ne OT «_ » I. JEUCTBUTEIBHO

Ha3HayeH(a) ONMEKYHOM (IOMEYUTENEM) Haj «_»

roga poXICeHUS MU Haj ero (ee) MMYyIIECTBOM (OMUCh HMYIIEeCTBa B jele,

UMymecTBa HET).
Ha omnekyna (momeuuTtesns) Bo3zjaraeTcs OOS3aHHOCTh O BOCTHTAHHH,
00yuYeHUHU, TMOJTOTOBKM K OOIIECTBEHHO-MOJE3HON JESITEILHOCTH MOJ0NEYHOTrO,
3allMIIaTh M OXPaHATh €ro JIMYHbIE HMYIIECTBEHHBIC IMpaBa, SBISATHCS €T0
NpEeICTaBUTEIEM Ha CyJe M BO BCEX TOCYJIapCTBEHHBIX YUYPEKIACHHUSIX Oe€3
0Cc000r0 MOJTHOMOYHS.
HavyanbHuk otaena oOpa3zoBaHUs ®.1.0
3alicaHCKOro paiioHa
Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PIIBIK KOJITaHOA TypasbDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H
Hauubriii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON Iu(POBON MOANUCH» PAaBHO3HAYCH JOKYMEHTY Ha
OyMaxHOM HOCHUTECHIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DNCEKTPOHAB K- U} PITBK

KOJITaHOAMEH KOJI KOWBUIFAH JIEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarThs PETrMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKMuMaT» Y MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3/Ie/ICHHE
} (Y x a3arThs
PETHOH).

BexogHasa Gopma «OTkasza» B cIydae OTCYTCTBHS 3aIHCH
B DJIEKTPOHHOM PEECTpPE IO OIEKE U MOIETHTEIECTBY



biperef meaip

Kysat snexTpon sk yEIMeT AyHeclHIS KypEITFaH VHHKaTEHBIA HOMEL
JoxvMeHT chopMHPOBAH CHCTEMOM 3TeKTPOHHOr O NPaBHTEIECTEL Bepiaren xyui

Mata BRITA9H
YBaxkaeMbIil , yBenmomisem Bac o Towm,

(PUO 3asBuTEeTA)
yto Bam oTkazaHo B BblJjaue CHOpPaBKUM IO OINEKE U IMONEYUTEIbCTBY
HaJl

(®PHO pebeHKa)
roga poOXJICHUS W HaJd ero (ee) HMYIIECTBOM.

(nara poxaeHus peOeHKa)
[IpuumHa oOTKa3a: 3amuch HE HaijeHa B OJIEKTPOHHOM peecTpe
10 OTEKE U MONEYUTEIIbCTBY.
HaganpHuk otnena o0pa3oBaHUSs
3aiicaHCKOro paifona (®UO)

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJIECKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T e H

Jauubrii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

HOCHUTENEC.

* Iltpux-xon «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXKYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IUQPJIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JEePEeKTepll KaMTHUAbl {yKa3zaTh mojpaszjeieHue} (
YkaszarTs pPETruMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH()OPMAIIMOHHONW CHUCTEMOHN «
DT e€eKTpOHHBH U

aKuMaT» U MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PETHOH).



Il pumMedyyaHnme:
YBenomiieHuss nocTaBagrOTCs IO MEPE U3MEHEHHS CTATycCa HCIIOJHEHHUS 3asBJICHHUSA
JH60 B ciTydae NpoJJICHHS CPOKa OKa3aHHUSA yCayTH. [Ipou3BOIbHAS CTPOKA C TEKCTOM
VBEJOMJICHHS OTPa)KaeTcs B paszeiie « YBeIoMIeHHUS» B IHYHOM KaOHHEeTe Ha MOopTasie
«3JIEKTPOHHOTO NIpaBHTEIbCTBAY.
BrixoaHas ¢opma oTpuIIaTeIBHOTO OTBETa MPEIOCTaBIAETCS B MPOU3BOJBHOH
(opme B BHJI€ THChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.

Il punoxeHnwue 4
K periaMeHTy DIEKTPOHHOMU
FrOCYIapCTBEHHOMU yCIyTrHu

«Bbmaqa CIIPpaBOK I10 OIICKC M IOIICYUTCIILCTBY»

®opmMa aHKETHI IS ONPEACIICHHS TOKA3aTEeNICH JIICKTPOHHOM
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBO)» H «IOCTYIHOCTE)»

«Bbmaqa CIIPaBOK II10 OIICKC 51 MMOMMCYUTCIBCTBY»

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHsl 11 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHUs

3JIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) H e YAOBIETBOpPEH,;

2) YaCTUYHO YIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnonerBopeHsl au Bbl kauecTBOM HMHGpOpMAnUU O MOPSAKE OKa3aHUS
DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yZIOBIIETBOPEH.
Y T Bep kK IO e€ H
NOCTAaHOBIEHUEM akuMarTa
3alicaHCKOTO palioHa
ot 28 nekabps 2012 roma Ne 1346

PeriiaMeHT 3JIEKTPOHHO# TOCYAapCTBEHHOM YCIIyTH

«BbIaua cupaBOK OPraHOB, OCYMIECTBIIAIONMX (PYHKIIMH IO OTIEKE MIIH
IIONIEYUTENBCTBY IS OPOpMIIEHHS CEIOK C HMYIIECTBOM,
IPUHAJIEKAIIAM Ha PpaBe COOCTBEHHOCTH HECOBEPIICHHOIETHIM JETAM

1. OOmue moyoxeHus



1. DnekTpoHHass rocyAapcTBeHHasl yciiyra «Bblgaya crnpaBOK OpraHoB,
OCYLIECTBISAIOMMUX (GYHKIUHU [0 ONEKE WU MOMEUYNUTEIbCTBY A1 0(hOPMIICHHUS CIETIOK
C UMYIIECTBOM, MPUHAJICKALIIIM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM
neTsiMm»  (Janee - DBIEeKTpPOHHAs TOCyJapCTBEHHAs yClyra) OKa3bIBaeTcs
rocyJapCTBEHHBIM yupexaeHneM «Otaen o0pa3oBaHus 3aiiCAaHCKOTO pailoHa» 4depes
Llentpsl oOCIyKMBaHUSI HACEJICHUS 10 MECTY XUTEIbCTBA (nainee - LlenTp) u uepes
BEO-mopTan  «3JIEKTPOHHOTO IMPaBUTENIBbCTBA» MO  aApecy: Www.e.gov.kz.

2. DNeKTpOHHAs roCy1apCTBEHHAs yClIyra OKa3bIBa€TCsl HA OCHOBAHUU CTaHJapTa
rocyJapCcTBEHHOM yciayru «Bplgada cripaBoOK OpraHoB, OCYIECTBISIOMUX (DYHKIMH 110
OTMEKEe WM TOMEYUTENbCTBY M7 OQOPMIEHHUS CJIEJIOK C MMYIIECTBOM,
OpUHAAJIeKAIMM Ha MpaBe COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM JETIM» (Hanee -
Crannapt), yTBepkaeHHOTO noctanoBiIeHueM [IpaBurenscrtBa Pecnybnuku Kazaxcran
ot 31 aBrycta 2012 roga Ne 1119 «O06 yTBep:kACHUN CTaHIAPTOB I'OCY1apCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 00Opa3zoBanusa U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEILHBIMH OpraHaMu B cdepe o00pa3oBaHUS U HAYKW».

3. CteneHb aBTOMATHU3aLUU 3JIEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UpPOBaHHAsA (BJIEKTPOHHAsT TOCYAapCTBEHHAs YCIyra, cojepskamias
Meagua-pas3pBhblBBH).
4. Bun okazaHus 3JIEKTPOHHON TOCYyAapCTBEHHOW YCIYTW: TpaH3aKI[MOHHAsl.

5. TloHATHSA W COKpAlIEHHs, UCHOJB3YEMBIE B HACTOSIIEM pPErJIaAMEHTE
DJIEKTPOHHOM TOCYJAapCTBEHHOW yciayru «Bpimada cnpaBoK — Oprasos,
OCYUIECTBIISIOMUX (PYHKIIUHU IO OMEKH WA MONEYUTENbCTBY JUIsl OPOPMIICHHS CIETOK
C MMYILECTBOM, NMPUHAIJICKAIIUM Ha MPaBe COOCTBEHHOCTH HECOBEPIIEHHOJETHUM
TETSAM» (nanee — PernmamenT):

1) APM - aBToMatu3upoBaHHOe pabouee MecCTO;

2) uadopmarmonnas cucrema (nanee — UC) — cucrema, npeaHasHaueHHAsS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHpPOCTPAHEHHUs, MEpeAayd M MPeAOCTaBICHUS

UHpOpMaMM €  NOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enuHas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEJHAa3HAYEHHbIA MJI1 aBTOMATH3AIUU
HOTapHaJIbHOMN JEATEIIbBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIMU W HOTapUaIbHBIX

o a a1 a T ;

4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHUTEIIbHBIX OPTaHOB;

5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpTaH — TOCY/IapCTBEHHOE YUPEKICHUE «
Otnen o6pa3oBaHus 3alCaHCKOTrO paiioHa», HEMOCPEACTBEHHO MPEIOCTaBIISIOIICe
AIEKTPOHHY IO roCy1apCTBEHHYIO yCIYry;

6) MHAMBUAYAIbHBIN UACHTU(UKAIMOHHBIA HOMeD (Hanee — UMH) — ynukanpHbIH
HOMEp, (QopMHpyeMbld sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUAE JIMYHOIO



nNpeANpPUHUMATENbCTBA,;
7) I'Bl ®JI - rocyaapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JIUIIAN;
8) COE - cTpykTypHO-QYHKIIMOHANbHBIE EIUHUIIHI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs yCIyr, Korja HeoOXoauMbl IpeoOpa30BaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO uiu HaoboOpoOT;
10) monw3oBaTenb — cyObeKT, oOpaiaronuicst K "HPOPMAITMOHHON cUCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYpCOB U
MNOJNb3YKWI UUCH UMU ;
11) TpaH3akuuoHHas ycllyra — yciyra mo npeaoCTaBICHUIO MOJIb30BaTEISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECcypcoB, TpeOyrInas B3aUMHOIO OOMEHa
uHbpopManmmern Cc  TPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOMl  TOAMHUCH;
12) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS IJIEKTPOHHAs
rocyiapcTBeHHas yciayra;
13) undopmanonHas cucTemMa LEeHTPOB o0cCIy)kuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3Ha4eHHAasl JAJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABICHUSI YCIAYT HACENIeHUIO ((PU3HMYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyXxuBaHus Hacenenus Pecnybonuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU,;
14) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM HH(pOpMaIIUs Ipe/ICTaBIeHa B
aNeKTpoHHO-U(ppoBoir  popme wu  ymoctoBepeHa mocpenctsom  OIIII;
15) snexTpoHHAs TocyAapCTBEHHAas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBa€Masi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TEXHOJIOTHI;
16) snextponHas nudposas noanuck (manee — DIII) — Habop ITEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBaMU 3IEKTPOHHOU IU(GPOBON MOANHUCH U
MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTDH COnEepXKaHUS;
17) mutt03 «3JIeKTPOHHOTO TpaBUTENbCTBA» (Hasee — IDI1) — napopmanmnonnas
cucTtema, IMpelHa3HayeHHas Il UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM  «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3alyd SJICKTPOHHBIX YCIYT;
18) pervoHaIbHBIN 1LTI03 «3JIEKTPOHHOTO MpaBUTENbCTBA» (nanee — PIIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBbCTBA», NpEeJHA3HAYEHHAS JIs
UHTETpAllM WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
19) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTENbCTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIpeICTaBIstonas coO0OM eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJTUANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMaINWM, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.



2. Ilopsanmok aestemsaocTH MU O 110 OKa3aHMIO SJICKTPOHHOM
roCyapCTBCHHOM yCIIyTH

6. IlomaroBeie neiictBus u pemenHus uyepe3 llenTp (nmarpamma Ne 1
(GYHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKa3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoameMmy Permamenrty:

1) mpouiecc 1 — BBog oneparopa Ilentpa B APM UC IIOH noruna u napons (
IpOLECC AaBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOM TOCYyAapCTBEHHOW YCIYIH;
2) mpotiecc 2 — BeIOOp onepaTtopoM lleHTpa yciayru, ykasaHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 3KpaH (Qopmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTH U BBOJ oneparopoM LleHTpa NaHHbIX MOTPeOUTENs, a TAKKE
JAHHBIX TIO JIOBEPEHHOCTHU TMPEACTABUTENS MOTpeduTtens (Mpu HOTAPHAIHHO
yA0CTOBEPEHHOMN TOBEPEHHOCTH, TP UHOM YJIOCTOBEPEHUH TOBEPEHHOCTH - JIAHHbIE
JTOBEPEHHOCTH HE 3aMONHAOTCSA);
3) nponecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MpPEACTABUTENS
noTrTpeoOutrens;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX notpedutens B I'BJl @JI, naHHbIX
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUEe COOOIIEHUSI O HEBO3MOKHOCTH TOJTYYEHHUS TaHHBIX
B CBSI3M C OTCyTCTBUEM NaHHBIX moTpedutens B ['BJ] ®JI, naHHBIX nqOBEpEeHHOCTH B
E H N <C ;
6) miporiecc 5 — 3anonHeHue oneparopoM LlenTpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJUYUM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUieHHne HX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCIYTH;
7) mporiecc 6 — HamMpaBJICHUE AJIEKTPOHHOTO IOKYMEHTa (3arpoca MmoTpeouTens)
yaoctoBepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDIT B APM
P mr 5 I ;
8) mporecc 7 — peructpaius 3IEKTpOHHOTO HokymMeHTa B APM PIIDII;
9) ycinoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHJapTe U OCHOBAHUSM ISl OKa3aHUS
DIEKTPOHHOM rOCy1apCTBEHHOU yCIyTHu;
10) mponecc 8 — dhopMmupoBaHue cooOIIeHUsT 00 OTKa3e B 3allpalImBacMOn
3JIEKTPOHHOM TOCYJIapCTBEHHOM YCIyre B CBSA3U C MMEKOIIUMUCS HapYIICHUSIMU B
JOKYMEHTax noTpeOUTENS;
11) mpouiecc 9 — nonyuenue norpeduTenem uepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).



7. llomaroBeie aeiicTBuss W pemenus uepe3 IIDII (amarpamma Ne 2
(YHKIHMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHHMHM 2 K HacTosimeMy PernameHry:

1) morpebutens ocyuiecTBisieT peructpanuto Ha [1311 ¢ momonisro MMH u naposns
(ocymiecTBisieTcst s HE3apeTHCTPUPOBAHHBIX mnoTpebuteneit wa [IDII);
2) mpouecc 1 — BBog notpedutenem MMH u maposns (mpoiiecc aBTopusaiiuu) Ha
1911 IS MIOJY4EHUS 3JIEKTPOHHOM rocy1apCTBEHHOMU YCIyTH;
3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpeburene yepes NUNH u napoib;
4) mporiecc 2 — popmupoBanue 1311 coobiennss 06 oTka3e B aBTOpHU3ALMHU B
CBA3M C  HMCIOUIMMHUCS  HapyUIeHUSIMKU B  JaHHBIX  TOTpeOuTeNd;
5) mpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTd, YKa3aHHOM B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUsl yCIYTd U 3aroJHEHUE
notpedoutenseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (hOPMAaTHBIX
TpebOBaHUH, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJIEKTPOHHOM BHJIE€, yKa3zaHHble B mnyHKkTe 11 CraHnmapra, a TakXke BBIOOD
norpedureneM peructpanuonHoro csugerensctBa OUII mns ynoctoBepenus (
NONMNUCAHUSI) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceugerensctBa DIl M OTCYyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TaKXKE COOTBETCTBUS HACHTU(MUKAITMOHHBIX
nanHeix (Mmexay WWH, ykazanneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
PETUCTPALLUOHHOM CBUIIETEIBCTBE OLII);
7) nporiecc 4 — popmMupoBaHHe COOOIICHU 00 OTKa3e B 3alpalinBaeMoin
ANIEKTPOHHON TOCYAAPCTBEHHOM yCIIyre B CBSI3M C HEMOATBEPKAECHUEM MOIJIUHHOCTH
D IO I1 noTrTpeodOuTtTens,;

8) mpouecc 5 — ymoOCTOBEpeHHE 3ampoca s OKa3aHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutenss u HampaBiieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns o6paboTku
M n O ;

9) mpouecc 6 — peructpauus >JIEKTpOHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHgapTe U OCHOBAHUSM ISl OKa3aHUS
PNEKTPOHHOU rocyJ1apCcTBEHHOU yCIyrTu;
11) mponecc 7 — dbopMupoBaHue COOOIICHUS 00 OTKa3e B 3allpalImBacMOM
AJIEKTPOHHOM TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEKOIIMMHUCS HApyUICHUSIMU B
JOKYMEHTax norpeburtensd;

12) mpomecc 8 — moJiydeHHE MOTPEOUTENEM pe3ybTaTa SJICKTPOHHOU

roCyJJapCTBEHHOW ycayru (cupaBku B (GoOpMe DIJIEKTPOHHOTO JIOKYMEHTA),



chopmupoBannoro APM PIIDII. DnekTpoHHBI IOKyMEHT (OpMHpPYETCS C
HUCIOJIb30BAHUEM OUII YHOOJTHOMOYEHHOTO auna MHO.

8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha ICKTPOHHYIO
rOCyJJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble OTPEOUTETIO HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHHUS JJIEKTPOHHON TOCYyJapCTBEHHOW YCIyTH
nocpeactsom IIDII mpencraBineHbl Ha MOpTAlE «AJIEKTPOHHOTO IMPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 mpoBepKH MOTydyaTeIeM CTaTyca UCIIOHEHHS 3aIIpoca MO AJIEKTPOHHON
rocyaapcteeHHou yciyre: Ha [IO1I1 B paznene «McTopus molydeHHs YCIIyT», a TAKXKE
npu oOpameHuu B HOH Unu MUO.

10. Homep Ttenedona ans momydeHuss uHdopmanuu 00 3IEKTPOHHOU
rOCy/IapCTBEHHOU ycllyre, TakKe B ClIydae HEOOXOJUMOCTH OILIEHKHU (B TOM 4YHUCIE
obO>xanmoBanue) ux kadectna: call-ientp I1011: 1414.

3. Ommcanne nopsaAKa B3aMMOACHCTBHA B IIPONECCE OKa3aHUA
3IEKTPOHHOM rOCYJapCTBEHHOM YCIyTHd

11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUs 3JIEKTPOHHOU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
oneparop Llentpa; I1211; IIDIT; PIIDIT; APM PUIDIT; APM UMC IIOH; EHUC;
r 5 N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHKUE MOCIEAOBATEILHOCTU ACUCTBUM (TIpoLeayp,
dbyuknuii, onepanuit) COE ¢ ykazaHuem cpoka BBITIOJTHEHHS KaXKJIOTO JICHCTBHS
MPUBEIEHO B MPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllde€ B3aUMOCBSI3b MEXIY JOTHYECKOM
MOCJIEIOBATEILHOCThIO  JIEUCTBUM (B Tpollecce OKa3zaHWsl DJIEKTPOHHOU
rocynapctBeHHoN yciayru) COE B COOTBETCTBUM C MX ONMCAHUSIMH, NIPUBEICHBI B
NPUITOXKEHUU 2 K HACTOSIIEMY Pernmamenrty.

14. ®opmbl, mabaoHBI OJJAHKOB, B COOTBETCTBHUU C KOTOPBIMHU JOJDKCH OBITH
NPEACTABJIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM
Yuclie C yKa3aHuWeM MpaBuil (POPMATHO-TOTMYECKOTO KOHTPOJS, BKIOYas (HopMbl
YBEIOMJICHUM, MTUCEM W HAIlOMWUHAHWM, YKa3aHbl B NPWIOKEHUU 3 K HACTOSLIEMY
PermameHnrty

15. Pe3ynbrarhl oKa3aHUs 3J€KTPOHHON TOCYIApPCTBEHHOMN yCIyTH OTPEOUTEISIM
U3MEPAIOTCS MOKA3aTENsIMHU Ka4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C MPUIIOKEHUEM

4 K HAaCTOSIMEMY Pernamenry.
16. TpebGoBaHus, MpenbSIBIIEMblE K MPOILECCY OKa3aHHUS 3JIEKTPOHHOM
rocyJapCTBEHHOM yCIyTru NOTPEOUTENAMU:

1) CO6J'IIOI[€HI/I€ KOHCTUTYOHMOHHBIX IIpaB H CBO60,ZI YCJIOBCKA,



2) coOmroJeHre 3aKOHHOCTH TPU HCIOJHEHUH CIYyX)EeOHOTO J0JITa;
3) kKoH(MUACHIHNATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJYyYEHHUS
MmHbOpPpMANHUHU) ;
4) 11eJIOCTHOCTH (3alliTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHUS UHPOPMAIIUH ),
5) IOCTYNmHOCTSH (3alyTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus HH(OpMaluu 1
pecypcoB).
17. Texunueckne ycioOBUSI OKA3aHUS 3JECKTPOHHOU IOCYJapCTBEHHOW YCIYTH:
BbIxoJl B MuTepHet, Hannune MNH y nmorpeburens, aBropuzanus 1311, nanuuue y
nosb3oBatess D111

Il punoxeHE 1
K Pernamenrty DIEKTPOHHOMN
TFrOCYyAapCTBEHHOU ycayru
«Bprnaua CIPaBOK OpraHoB, OCYLECTBISAIOMHUX
GyHKIIUH o OmeKe 1781871 NMONEYUTEIBbCTBY
JRE: opopMIeHUs CHEIIOK C UMYIIECTBOM,
NpHUHAIJIEKAMUM Ha npaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ICTAM»

Tabmma 1. Omucanme geiicteuit COE gepes LlenTp

No  peiictBust (xona,

1 2 3 4
MoTOKa paboT)

2 HaumenoBanue COE APM UC IOH Omneparop Llentpa Omnepatop Llentpa I'bd ®JI, EHUC

dopmMupyet
. ABTOpuU3yeTrcs cooOmeHue o
HaumenoBanue aeiictBus Bribupaer yciayry Hamparinenue
oneparop LlenTpa HEBO3MOXKHOCTH
3 (mpomecca, mpouexypHl, n  dopmupyer 3ampoca B I'BJl @JI,
[0 JIOTUHY H [IOJIyYEHUS NaHHBIX B
oTiepalnym) U UX OIUCaHUE JTaHHBIE 3a1poca EHUC
MapoJIIo CBS3H C OTCYTCTBUEM
JITAaHHBIX TIOTPEOUTEIS
®opma 3aBepuieHus ( Perucrtpamus OTobOpaxxeHue
JaHHBIE, JIOKYMEHT,  3alpoca B CHCTEME YBEAOMJICHHUS 00 dopmMupoBaHue
MapupyTtusanus
4 opraHu3allMOHHO— C TPHUCBOCHHEM YCIHEIIHOM MOTUBHPOBAHHOTO
3ampoca
pacnopsAuTEeNbHOE HOMEpa dbopMupoBaHUHU P OTKa3a
pemeHme) 3asIBJIICHUIO 3amnpoca
5 Cpoxu UCHIOTHEHUS 1 muHyTa 30 cexyHn 1,5 MuHYTBI 1,5 MUHYTBI
4 - ecnm ecTh
HapylmeHus B
Homep cuenytromero Py
6 2 3 JLaHHBIX -

JIeHCTBUS
noTpedurens; 5 —

€CJIM HapyLIEHUI HeT
IIPOJOIZKCHHUE TaOJIMIIEL:

Ne peiicTBus (xona,

5 6 7 8 9
MOTOKA padoT)



2 Hammenosarme COE Oneparop Omnepatop Lentpa APM PIIDIT  APM PHIDII APM PUIBIT

HenTpa
3anonHeHue dopmMupoOBaHHE
sanpoca ¢  Hampasnenue coobuieHus 00
HaumeHnoBanue
. MPHUKPEIUICHUE K JOKYMCHTA, otkaze B yciuyre B [lomyuenue
neiictBusa (Tiporiecca,
3 ¢dopme 3ampoca ymoctoBepeHHOTO ( Permcrtpamms cBsi3u c nmoTpedurenem
nponecn bI
p yr; ’ HEOOXOAWMBIX  MOANMCAHHOTO)  JTOKYMEHTa AMEIOTIUMHUCS pe3yibpTaTa
omepamnuu) U UX
P mokymentos u DUII B APM HapyIICHUSIMH B  YCIYTH
OTHCaHUE
ynoctoBepenue PIIDII JOKyMEHTax
OIII HOTpeOuTEIS
®dopma 3apeprienus ( OToOpakeHue Perucrpanus
JTaHHBIE, JOKYMEHT, YBEIOMJICHHSA 00 M 3anpoca ¢  dopmupoBaHue OTtobOpaxkeHue
apIIpyTHU3aLUs
4 oOpraHM3allMOHHO—  yCIEIIHOM pHpY MPUCBOCHHUEM MOTHUBHUPOBAHHOI'O BBIXOJHOTO
3ampoca
pacnopsauTensHoe  (OPMUPOBAHUHU P HOMEpa OTKa3a JIOKYMEHTA
pereHwe) 3arpoca 3asBIICHHIO
5 Cpoku ucnonHenuss 1 MuHyTa 1 muHyTa 1 munyTa - 5 pabounx mHei
8 — ecnu ecTh
HapyieHus; 9
Howmep cnenyromiero Py ’
6 N - - - ecnu - -
JeficTBHA .
HapylIICHU I
HET

Tabmma 2. Omacarwe peticteuit COE gepes 11011

Ne ngedictBust (Xo0na,

1 1 2 3 4
TOTOKA padoT)
2 HaummenoBanne COE [otpeburens 1211 [Hotpeburens 1211
dopmupyer
dopMupyer pMHpY
. coobmeHue 00
HanmenoBanue neficTBus coobmenue 00  Bribupaer ycayry u
( ABTOpH3yeTCs Ha o OTKa3e B CBSI3H C
npolrecca, Mpoueaypsl OTKa3e B CBsI3M C (OpMHUpYET NaHHBIC
3 P - P YPbL, II3I1 nmo UUH u pMHPY HMEOIIUMUCS
omepamuu) H  HX UMEIOIUMHUCS 3arpoca, BBIOOpOM
Tapost HapylICHUSIMH B
OIIMCAaHUE HapymeHussMH B morpeourens DLIT
5 JaHHBIX
JTAaHHBIX TIOTPEOUTEIS
P notpeduTtenst OLIIT
dopMUpOBaHUE dopMupoBaHUE
®opma 3aBepmenus ( OtobOpaxkeHue coobmeHust 00 coobmenus o060
JaHHBIE, JIOKYMEHT, YyBEZOMJIEHHS 00 OTKa3e B OTKa3e B
. MapmpyTtusanus N
4 opraHHM3allMOHHO— yCIEMHOM 3ampamnBacMon 3aIpammuBaeMoi
. 3arpoca .
pacropsauTeNnbHOe (dbopMUpOBaHHM  3JIEKTPOHHOM P 3JIEKTPOHHOM
pelieHue) 3ampoca rocy/1apCTBEHHON rocy/1apCTBEHHOMN
yciyre yciyre
5 Cpoxu HCTIOTHEHUS 1 MuHyTa 30 cexyHa 1,5 MUHYTBI 1,5 MUHYTHI
2 — ecnu ecThb
4 - ecam ecTh

HapyLIeHHUS B

Homep cnexyromero maHHBIX
6 . — DJaHHBX -
JercTBUS moTpedurens; 3 —
norpedurens; 5 —

€CJIM aBTOPHU3AIU .
€CITH HapyIICHUH HeT
MPOIIIA YCTIETITHO

HapyuieHus B



IIPOJIOKCHUE TAOJIHITBI:

Ne npeiictBus (xona, TOTOKA 5
pabor)

2 HammenoBanune COE [Torpeburens APM PHIBIT

Ynocrosepenue (
MOJIMUCaHHE)
HaumenoBanue netictust ( mocpenctsom IIIIT

Perucrpanus
3 mpomecca, HpOLEAYpHl, TMOTpeOUTENST W
JIOKYMEHTa
OTIepaIii) U UX ONMCAaHNWEe HalpaBICHUE
3anmpoca B APM
PHISII
®opma 3aBepmieHHAS  ( Peructpanus
JaHHBIE, JOKYMEHT, 3ampoca C
Mapmipytusanus
4 opraHM3aIlMOHHO— MPUCBOCHUEM
3arpoca
pacnopsAIuTeIbHOE HOMEpa
peleHue) 3agBJICHUIO
5 CpoKH UCTIONHEHUS 1 MuHyTa 1 MuHyTa
7 - ecnu ecTh
HapylLIeHUs B
6 Homep crnenyromero TaHHBIX
IEUCTBUA noTpebuTens; 8 —

€CJIM HapyleHUuH

7 8
APM PHIBII APM PHIBIT
dopMUpOBaHUE

coobmierns 06 otkase B [lonydenne
CBSI3M C UMECIOIIMMUCS TOTpeOUTEIeM
HapyUICHUSAMH B pe3yibTarta

JIOKYyMEHTaX ycIyru
moTpeOuTeNs

dopmupoBaHue Otobpaxxenne
MOTHBHPOBAHHOTO BBIXOJHOTI'0
OTKaza JIOKyMEHTa

- 5 pabounx mHEH

HCT
[IpunoxeHUue 2
K Pernamenrty DIIEKTPOHHOM
TrOCYJapCTBEHHOH YyCIYTH
«Bproava CIpPaBOK OpraHoOB, OCYMECTBIAIOIMHUX
GyHKLIUU no OIEKEe UIu NOMEYUTEINbCTBY
JIRE: opopMieHUs CHEIIOK C MUMYIIECTBOM,
NpUHAAJNEKAM UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
3IIEKTPOHHOM rOCyJapCTBEHHOM yciayrH gepe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe
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HMadoprmannonsad cucrenMa
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IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

el 0

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bproava CIPaBOK OpraHoOB, OCYIIECTBIAOIIUX
byHKIIUH no ONeKe 1701971 NONEYUTEIHbCTBY
TSt obopMIeHUA CIENO0K C UMYIIECTBOM,
NpUHAAJNEKAI UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsle (OpMEI 3asBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

bipereii HeMip
Kio#at 226K TpoHIBIE VRIMET AyHeciHae KypELITFaH VHHKATBHEIR HOME]

egov
JoxvaesT chopuupoBas cHCTEMOH 3 IeKTPOHHOTO MPaBHTEIECTEL Bepiaren xysi
TMata BeIga9n

HavanpHuky oTaena obpa3zoBaHus
3aliCaHCKOTO palioHa OT Cynpyros



(®.1.0. NOJHOCTHIO, oe3 COKpalleHUuu TOYHO
no JTOKYMEHTY, YAOCTOBEPSAOIIEMY JUYHOCTH)

MIPOKUBAIOIIIMX T1I0 ajpecy, TenaedoH
3asBieHne

[Ipocum Bamiero paspemenus Ha npojaxy (oOMeH, napeHue) KBapTHPHI,
pPacmoI0KEHHOU 10 ajzpecy:
U mMmeewm I €Teu
1.

2.

(ykazatp @®.UN.O. neteir, roxa poxjaeHus, No CBHAETEIbLCTBA O POXICHHUH,

netu crapme 10 ner pacnuchIBalOTCS, MNHUIIYT CIOBO - '"corjacHbl"
Ceenenus 06 otue (P.M.O., No ynocroBepeHUs JIUYHOCTH, K€M U KOrja
BBIJIAHO)
Csenenus o matepu (P.MN.0.,Ne ynocToBepeHust IMYHOCTH, KEM U KOT/Ia BBIAAHO)

Anpec nanpHEHIIero NPOKUBAHUS

®pa3y "B npanphelimeM netu OyayT oOecriedeHbl XKuibeMm'" (HamucaTh
COOCTBEHHOPYYHO).
Hara «_ » roJI [Toanuck 060uX CynpyroB

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT corniacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
€ KTPOHHOM

JOKYMEHTE M SJEKTPOHHOM HHM(PPOBOW MOAMKMCH» pPaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTENEC.

* Iltpux-xkona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >XKYHeci YChIHFAH J>KOHE
DAEKTPOHABIK-IU QP IBIK
KOJITAaHOAMEH KOJI KOWBUIFaH JEepEeKTepal KaMTHUAbl {yKa3zaTh MmojapaszjeineHue} (



YVkazarTs perumoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DT €eKTpOHHBH

aKMMaT» | TMOJIMCAHHBIC ICKTPOHHO-IIU(POBOM MOJIUCHIO {yKa3aTh MOAPA3ACIICHUE

} (Y xa3arThs
PEruoH).
bipereii meuip
Ki-#Kat 31eKTpOHIBIK YRKIMET :&yHeclHIe KyPELITFaH VHHKATEHEIT HOMED
egov
JoxvMerT chopMHPOBAH CHCTeMOMN 318X TPOHHOTO NPABHTRIECTRA Bepiaren xyui
Tata Br1aaqn
HavanpHuky oTaena oOpa3oBaHuA
3alicCaHCKOTO palioHa oT Cynpyros
(®.1.0. MNOJHOCTHIO, 0e3 COKpalleHUuu TOYHO
no JTOKYMEHTY, YyAOCTOBEPAIOIIEMY JUYHOCTD)
NPOKUBAIO I UX no anpecy, TenedoH
3asBiieHUe

IIpocum Bamero paspemeHuss Ha 3ai0r KBapTUPbI, PaCHOJIOKEHHOU

o ajapecy: 1. TOJIyYEHUS
KpeauTa B pasMmepe CpPOKOM Ha

U mMmeewm qI€Teu
1.

2.

(ykazatrp @D.M.O. pereir, ron poxiaeHus, No CcBuUIETEIbLCTBA O POXICHUH,
netu crapmie 10 ner pacnuchIBaKOTCS, NHUIIYT CIOBO - '"corjacHel"
Csegenuss 00 otme (D.U.O., Ne ygocroBepeHUs JTUYHOCTH, KEM U
Korja BBIJIAHO)

Cenenuss o wmarepu (DP.M.O., No ynocTtoBepeHUs JTUYHOCTH, KEM W
KOoT1a BBIJIAHO)
I[Tucemo u3  Oanmka  Ne

B cnyuae mnotepu kunbs geTu OynyT TpoXHBaTh 10 aapecy (ykasaTh
agpec JOMOJHHUTEIbHOM IUIOIIaAW WM ajpeca OJM3KUX POJACTBEHHUKOB,



COTJIACHBIX B3ATH JeTei), ¢pasy "oOs3yemcss B nmanbHeimieM JAeTeil He
OCTaBUTh 0€3 KWibsid" - HanucaTb COOCTBEHHOPYYHO

[Toanucek o0oux Cynpyros
Hara «_ » roJ

Ochbl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H

Jauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

HOCHTEIIEC.

* Iltpux-xon «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYMeci YChIHFAH J>KOHE
DAEKTPOHABI K- U} PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeieHue} (
YkaszarTs pPEruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH(OOPMAIIMOHHONW CHUCTEMOHN «
DT €eKTpPpOHHEBH U

aKMuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PETHOH).

Bexomnas ¢popMa «CrpaBkay ITOJIOKHTEILHOTO OTBETA
Ha 3JIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

Bipereii nenip
Kixat 2 1eKTpoHIBIK YEIMET &yHeclHIe KypLLIFaH VHHKAIRHEIR HOM

egov

JoxvyMeHT chopMHPOEaH CHCTEMOMH 3 1eKTPOHHOT O MPAEHTETECTEA Bepiarex xyHi
MaTa prIgaun




PaiionHblii oTaen oOpa3oBaHMs, OCYIIECTBISIOMHUN (QYHKIIMU OpPraHoB
ONEKH W MOIMEUYUTENILCTBA, COrJACHO CTaThsiM 22 - 24 ['paXkIaHCKOrO KOAEKca
Pecnny6nuku Kaszaxcran, nmynkty 3 crateu 13 3akona Pecny6nuxu Kazaxcran
"O sxkwnumHbIX oTHomeHusx", cratbe 128 Komekca Pecnybnuku Kazaxcran

"O Opake (cympyxkecTBe) © ceMmbe", JEHCTBYIOIIMA B HWHTEpecax
HECOBEPIIIEHHOJEeTHEro(-¢H, -UX)
paspemaer  Ha HEIBM)KUMOTO  HMYIIECTBA,
PacCIoJIOKEHHOTO 110 aJpecy
Hayanruuk oTaela oO0pa3oBaHUSA
3aiicaHcKoro paifona noanuck (O.N.0.)

CnpaBka peiicTBuTenbHa B TedueHue 1 (0OHOro) Mecsima cO AHS
BBIJIAYU.

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypabDy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H

Janusiii fokymeHT coriacHo nmyHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxXxHOM HOCHTEIE.

* Iltpux-xona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >KYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IU QP JIBIK
KOJITAaHOAMEH KOJI KOWBUIFaH JIEpEeKTepal KaMTHUABl {yKa3zaTh MojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOHN «
DT e€eKTpOHHBH H
aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3Ic/ICHHE
} (Y kKkaszarThs
PETHOH).
Il pumMeyaHnume:

YBenoMiaeHHS MOCTaBASIOTCS 110 Mepe H3MEHEHHS CTaTyCca HCTIOTHEHHUS 3asBICHHS

Jau60 B cydae NpoJJIeHHS CPOKa OKa3aHHUS YCJIyrH. [Ipou3BoJIbHAas CTPOKa ¢ TEKCTOM



VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIOMICHHS» B IHYHOM KaOHHEeTe Ha MOpPTasIe
«2JIEKTPOHHOTO NIPaBUTEIbCTBAY.

BrixonHas ¢popma oTpHIIaTeTEHOTO OTBETa MPEAOCTABIACTCS B MPOH3BOJILHOMH
(opme B BHJIE THCHhMA C TEKCTOM 0OOCHOBAaHHS OTKAa3a.

Il punanoxeHH-EeE 4
K Pernamenrty DNEKTPOHHOM
TFOCYyAapCTBEHHOU YyCIYyTH
«Bbproava CIpaBOK OpraHoB, OCYIIECTBIAIOIIUX
GyHKIIUH no OmeKe 1781971 NONEYUTEIHbCTBY
TSt obpopMIeHUS CIEIO0K C UMYIIECTBOM,
NpHUHAIJIEKAMUM Ha npaBe COOCTBEHHOCTH

HCCOBCPIICHHOJICTHUM JACTAM»

dopma aHKETHI IJI4 ONpeeIeHN oKa3aTeei
3JIEKTPOHHO# roCyJapCTBEHHOM YCIIYTH: «Ka9eCTBO» H «XOCTYIIHOCTE)

«Bm):[aqa CIIpaBOK OpraHoB, OCYIICCTBJIAIOIINX (l)yHKI_[I/II/I II0 OIICKE HIIHU
IMOIICYNUTCIbCTBY MJIA OCI)OpMJIeHI/IH CACIIOK C HMYIICCTBOM, IPHHAJICKAIIUM Ha
IpaBc COOCTBEHHOCTH HCCOBCPIHICHHOJTCTHUM ACTAM»

(HaMMEHOBAaHUE YCIIYTH)
1. YnosnerBopeHbl U Bbl kauecTBOM mpolrecca U pe3yjbTaToM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMH yCIyTrH ?
1) H € YAOBIETBOpPECH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOPEH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3JIIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) H e YAOBIETBOpPECH,;

2) YaCTHUYHO YyAOBIETBOPEH,;

3) yIOBIETBOPEH.
Y T Bep kK oOeH
NOCTAHOBIECHUEM akumara
3JaWcaHCKOTO paMoHa
ot 28 nekabpst 2012 roma Ne 1346

PernaMeHT 3JIEKTPOHHOM rOCyAapCTBEHHOM YCIIyTH

«BrIgaga cpaBoK B IEHCHOHHBIE (POH/IBI, 6aHKH I PacIIOpsIKCHHSA
BKJIaZIJaMH HECOBEPIIECHHOJICTHUX JIETCH, B TEPPUTOPUAILHEIC
nmoapasnencana Komwrera mopoxHoi noymimn MuancrepcTBa BHyTpeHHIX



nen Pecry6mixu Kazaxcras s oopMIIeHHS HaCJIEACTBA
HECOBEPIICHHOJICTHAM JETAM

1. O0mue moyoXeHus

1. DnekTpoHHas rocyaapcTBeHHas yciyra «Bpigaya cipaBoOK B NMEHCHUOHHBIE
doHabl, OaHKH ISl pacnoOpsDKEHUs] BKJIaJaMU HECOBEPUICHHOJETHUX [eTei, B
TeppUTOpHUAIbHBIE TOoJpa3aencHuss KomMurera HOpoXHOW MOJUIMKM MHUHHUCTEpCTBA
BHyTpeHHHX Jnen PecnyOnuku Kazaxcran s odopmiieHds HacleacTBa
HECOBEPUICHHOJIETHUM JIeTsIM» (Jajiee - 3JIEKTPOHHAs TOCyAapCTBEHHAsl yCIIyra)
OKa3bIBAE€TCSl TOCYJApPCTBEHHBIM yupexkaeHueM «Otnen obpa3oBaHus 3alCaHCKOTO
paiioHa» yepe3 LleHTpbl 0OCIyKMBaHUSI HACEJIEHUS [0 MECTY >KUTENIbCTBA (Jajee -
Ilentp) u uyepe3 BeO-mOpTan «IJIEKTPOHHOTO MPABUTEILCTBA» IO aJpecy:
www.e.gov.kz.

2. DIIEKTpOHHAsl TOCYAApPCTBEHHAS yCIIyra OKa3bIBAa€TCs HA OCHOBAHUM CTAHIApPTA
rocyJ1lapcTBEHHON ycnyru «Bplmada crpaBok B NMEHCUOHHbIE (OHIbBI, OaHKU MJIs
pacrnopsbKeHUsl BKJIaJaMU HECOBEPIIEHHOJIETHUX JETeH, B TEPpPUTOPHAIbHBIE
noapaznenenuss Komurera JOpOKHOM MONMMIMHA MUHHUCTEPCTBA BHYTPEHHHUX JAEIN
PecnyOnuku Kazaxcran 1j1st opopMIIeHUS] HACIECTBA HECOBEPIIICHHOJIETHUM ACTAM (
nanee - CtangapTt), yTBEpKJIeHHOTro noctaHoBieHuem [lpaButenncTBa Pecmybnuku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkAeHUHU CTaHIAPTOB
rOCYJIapCTBEHHBIX YCIYT, OKa3bIBAEMBIX MUHHUCTEPCTBOM OOpa3OBaHUS U HAyKHU
PecnyOonuku Kaszaxcran, MECTHBIMM MCIOJHUTENBHBIMU OpraHamMmu B cdepe
obpa3zoBaHUA u HAaYKH».

3. CreneHp aBTOMAaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIYTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAasl ycCiyra, cojepikalias
MeITua-pas3pblBBHb).

4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTM: TPaH3aKLMOHHAS.

5. IloHATUSA M COKpaUIE€HHs, MCIOJb3yEMBIE B HACTOSIIEM pPErjaMeHTe
ANEKTPOHHOM TOCY/IapCTBEHHOM yciyru «Bplgada crpaBoOK B MEHCUOHHBIE (DOHIBI,
OaHKM IS pacHOpsDKEHUs] BKJIaJaMH HECOBEPIICHHOJNETHUX JIETeH, B
TEeppUTOpHUaJbHbIE NoapazaeneHuss Komurera nopoxxkHoOM moiaunuu MuHUCTEpPCTBA
BHyTpeHHUX Jnen PecnmyOnuku Kaszaxcran pias odopmiieHUs HacleacTBa
HECOBEPIIEHHOJETHUM OETIM» (manee — Pernamenr):

1) APM - aBToMaru3upoBaHHOe pabouee MeECTO;

2) undopmanronnas cuctema (nanee — UC) — cucrema, nmpeaHa3HauCHHAS IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHUs, MEpeAayd U MPeAOCTABIECHUS
uHpopMaIuu C  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;



3) enunas HoTapuanbHas uHdpopmainmonHas cuctema (manee - EHUC) - ato
arnmapaTHO-MPOrPpaMMHBIA  KOMIUIEKC, MpeJAHa3HAYCHHBIM i1 aBTOMAaTHU3aIuu
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO — nHdopMallMOHHAsI CHCTEMa MECTHBIX UCIOJHHUTENIbHBIX OPraHOB;
5) MUO - MecTHBIN UCTIOTHUTEIBHBI OpTaH — TOCY/IApCTBEHHOE YUPEIKICHUE «
Otnen oOpa3zoBanus 3BIPSIHOBCKOTO paiiOHay», HEMOCPEACTBEHHO MPEIOCTABIISIONICE
AIEKTPOHHYIO rocCy1apCTBEHHYIO yCAYyTY;
6) UHIMBHUIYaNbHBIA HIIeHTU(DUKAIMOHHBI HOMep (manee — UMH) — yHukanbHbIN
HOMEp, (QopMupyeMblid st (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBHUIYaJIBLHOTO
NpeANpUHUMATENS, OCYIICCTBISIONIEr0 JACATEIbHOCT, B BHJIE JIMYHOTO
NpeJNpPUHUMATENbCTRBA;
7) I'BA, ®JI - rocymapctBeHHass 0a3za JOaHHBIX «DU3MYECKHE JHUIIAN;
8) COE - cTpykTypHO-GYHKIMOHAJbHBIE E€IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLiecCe OKa3aHUs YCIyr, KOorja HeoOXOoaUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
3IEKTPOHHOU bopMBI B OyMaxxHYIO Ui Hao00poT;
10) monwp3oBaTenb — CyOBbeKT, oOpaiaronuics K ”HPOpMAITMOHHON cHUCTEME 3a
MOJIyYCHHEM HEOOXOJMMBIX €My DJICKTPOHHBIX HH(GOPMAIIMOHHBIX PECYpCOB U
NONB3YKWIUHNCH UMHU ;

11) TpaH3akuuoHHasl yciyra — yciayra no mpeAaoCTaBICHUIO MOJIb30BaTEISIM
AJEKTPOHHBIX HH(POPMALMOHHBIX PECcypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopManmer Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOIMNUCH;

12) norpebutens — puznueckoe U0, KOTOPOMY OKa3bIBAETCS IJICKTPOHHAs
rocyriapcTBeHHas yciayra;

13) undopmanronHas cucTemMa eHTPOB 00CIykuBanus HaceneHus (naiee — UC
I[HOH) — undopmaninoHHas cuctema, mpeIHa3HauYeHHasl )15l aBTOMaTHU3alluy mpoliecca
IIPEIOCTABICHUST YCAYT HACENCHUIO ((PU3MYECKUM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTphl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;

14) >51eKTpOHHBIN TOKYMEHT — TOKYMEHT, B KOTOPOM HH(pOpMaIIHs MPeICTaBIcHa B
NEKTpOHHO-IIUPpoBON  PopmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;

15) nsnekTpoHHasi rocynapCcTBEHHas yciyra — rOCyJapCTBEHHAas yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ MpuMeHeHneM MH(OPMAIIMOHHBIX TEXHOJIOTHH;

16) snexrporHas nudposas noanuchk (manee — SLII) — HAGOP PIESKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAICKHOCTh U
HEU3MEHHOCTH CONEpIXKaAaHUS;

17) U103 «3JIeKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonnas



cucTtema, IMpelHa3HaYeHHas Uil UWHTETpaluu WHGPOPMAIIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliyd dDJICKTPOHHBIX YCIYT;
18) pernoHanbHbIN MUTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS s
WHTETpAl WH(POPMAIMOHHBIX CHCTEM <«OJICKTPOHHOTO aKMMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3JIEKTPOHHOTO MpaBuTenbcTBa» (manee — IIOII) —
nH(OpMaIMOHHAsI CUCTEMA, TIPEICTaBISIIONIas cOO0M eAMHOEe OKHO JO0CTyIa KO BCe
KOHCOJTMANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMANWK, BKIIOYas HOPMATHBHYIO
IPaBOBYIO 0a3y, ¥ K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopapok pesremsaocTHE MU O 110 OKa3aHMIO 3JIEKTPOHHOM
rOCyZapCTBEHHOM YCIyTH

6. IlomaroBeie neiicTBus u pemeHus uyepe3 llenTp (nmarpamma Ne 1
(GYHKIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyrd) TMNpUBEACHBI B NPWIOKEHUHM 2 K HacTosimieMy PernameHrty:

1) mpouiecc 1 — BBox omeparopa Llentpa B APM MC IIOH noruna u napoins (
NpoIEeCC aBTOPHU3AIMU) JJISI OKa3aHUs DJICKTPOHHOM TOCYyJAapCTBEHHOW YCIYTH;
2) mporiecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, yka3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 53KpaH (Qopmbl 3ampoca Uil OKa3aHHs 3JIEKTPOHHOM
roCyJIapCTBEHHOU yCIIyTu U BBOJ oneparopoM LleHTpa 1aHHBIX MOTPEOUTENS, a TAKXKe
JAHHBIX TIO JIOBEPEHHOCTHU TMPEACTaBUTENS MoTpedurtens (Mpu HOTAPHUAIBHO
YIAOCTOBEPEHHOW JTOBEPEHHOCTH, IPU MHOM YJIOCTOBEPEHHM JTOBEPEHHOCTHU-TaHHBIE
JOBEPEHHOCTH HE 3aMONHAOTCA);
3) npouecc 3 — nHampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpebutens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MPEACTABUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX norpedutens B ['BJl ®JI, nanHbIX
JTOBEPEHHOCTH B EHUC;
5) npouecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHHUS TaHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H N C ;
6) mporiecc S5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIWYUU JOKYMEHTOB B OyMaxkHOW ¢dopMe U CKaHUPOBAHUE JOKYMEHTOB,
pEeIOCTABICHHBIX MOTpeduTeNneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm OLII 3anmonnenHoit (opmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3zaHue DIJIEKTPOHHOMU rocy1apCTBEHHOU yCIyTH;
7) mpotiecc 6 - HaMpaBieHUE AIEKTPOHHOTO JOKYMEHTa (3arpoca moTpeouTens)



ynoctoBepeHHoro (nmoamnucanHoro) JIIIT onmeparopa Ilentpa yepes IIDIT B APM
P mr 5 II ;
8) mpoiiecc 7 — peructpauus 3JIEKTPOHHOro nokymeHta B APM PIIDII;
9) ycinoBue 2 — npoBepka (o6padotka) MMUO coOTBETCTBUSI MPUITOKEHHBIX
NOTpeOUTEIEM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHMSM JJI1 OKa3aHUS
PIEKTPOHHOU rocyJI1apCcTBEHHOU yCIyTH;
10) mpouecc 8 — GpopmupoBaHue coobuieHUss 00 OTKa3e B 3alpamirBaeMou
AJIEKTPOHHOUN TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B
JOKyYMEHTax norTpeouTens;
11) mpouiecc 9 — monydenue norpeduTenem yepes oneparopa Llentpa pesynbrara
AIEKTPOHHOU rocy1apCTBEHHOM yCIyTu (cipaBKH).
7. lomarossie aevictBusi u peuienuss MO uepes TIDI1 (auarpamma Ne 2
(GYHKIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNOpUBEICHBl B NPUIOKEHUHM 2 K HacTosimeMy PernameHry:
1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomsio MWH u mapons
(ocymiecTBisieTcss IS HE3apEerUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) mpouiecc 1 — BBog motpedbutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha
JIRCA I g MOJy4YE€HUH YCIYTH;
3) ycioBue 1 — mpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH 151 MapoJb;
4) mpomnecc 2 — dhopmupoBanue [I311 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBA3M C  HMECIOUIMMHUCS  HapylmIeHUsIMKU B  JaHHBIX  TOTpeOUTENd;
5) mpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 3KpaH (opmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rOCy/IapCTBEHHON YCIyTH W 3amojiHeHUe moTpeduTeneM ¢Gopmbl (BBOA JaHHBIX) C
y4E€TOM €€ CTPYKTYphl U (OpMaTHBIX TpeOOBaHMI, MPUKpEIUIEHHE K GopmMe 3ampoca
HEOOXOJMMBIX KOMUU TOKYMEHTOB B JJICKTPOHHOM BHJE, YKa3aHHbIe B MyHKTe 11
Crannmapra, a TakKe BBIOOp MOTpeOUTENIEM PETHCTPAlMOHHOTO cBHaeTenbcTBa DI
st yAOCTOBEPEHUS (moxpmucaHus) 3amnpoca;
6) ycinoBue 2 — mposepka Ha [IDIl cpoka neicTBUS PErucTpariuOHHOIO
ceunaerenbctBa DIl U OTCYyTCTBUSI B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS HACHTU(PUKAIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WMHWH, yka3zaHHbIM B
pETUCTPALlUOHHOM CBUJETEIbCTBE OILII);
7) nporecc 4 — GopmMupoBaHHe CcOOOMICHUS 00 OTKa3e B 3ampalinBacMoi
AIIEKTPOHHON TOCYAApCTBEHHOM yCIIyTre B CBSI3U C HEMOJATBEPKICHUEM TOJTUHHOCTH
D111 noTpeodOuTens;
8) mpouecc 5 — yIOCTOBEpEHHE 3ampoca s OKa3zaHUs JJIEKTPOHHOU
rocygapctBeHHou ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE



AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
M n O ;
9) mpomecc 6 — peructpanus >JIEKTpoHHOro Aokymenta B APM PIIDII;
10) ycnoBue 3 — npoBepka (06padboTka) MO cooTBETCTBUSI MPUITOKEHHBIX
NOTpeOUTEIEM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHMSM JJI1 OKa3aHUS
PIEKTPOHHOU rocyJI1apCcTBEHHOU yCIyTH;
11) mpouecc 7 — dbopmupoBanue cooOuIeHuss 00 OTKaze B 3alpaiinBacMon
AIEKTPOHHON TOCYJAapCTBEHHON YCIyre B CBSI3M C MMEIOIIMMHKCS HApYIICHUSIMU B
JOKYMEHTaX noTpeouTeNs;
12) mpomecc 8 — mosydueHue MOTpeOuTeNeM pe3yibTaTa JJIEKTPOHHOM
rocyJapcTBEHHOW ycayru (cupaBku B (GopMe DJJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI MOKyMEHT (HOpMHpPYETCS C
WCHOJIb30BaHUEM OIII YIIOJIHOMOYEHHOTO IuIna MUNO.

8. DkpanHbIie (DOPMBI 3aMOTHEHUS 3ampoca U popma 3asiBICHUSI Ha JIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYIAPCTBEHHOM U
PYCCKOM sI3bIKax, B cCllydae MOJYUYEHHUS JJIEKTPOHHON TOCYyJapCTBEHHOW YCIyTH
nocpeactsom [IDI1 mpencraBieHsl Ha MOPTaie «AJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cioco6 mpoBepKH MOTydaTeIeM CTaTyca UCIIOTHEHHS 3allpoca MO AJIEKTPOHHON
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxke
npu oOpameHuu B [Heutp Uiu MHUO.

10. Homep Ttenedona ans momydeHuss uHbopMmanuu 00 3JIEKTPOHHOU
rOCyIapCTBEHHOU ycllyre, TakKe B ClIydae HEOOXOIUMOCTH OIIEHKHU (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne nopAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
9IEKTPOHHOM IrOCYyAapCTBEHHON YCITyTH

I1. COE, koTopele y4acTBYIOT B HpOLECCE OKa3aHUs 3JIEKTPOHHOU

TrOCyAlapCTBEHHOH YyCIYTHU:
oneparop Lentpa; [1211; LLIDII; PIIDIT; APM PUHIDIT; APM MC HOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoLeayp,
dbynkuuii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKJIOTO JCHCTBUS
NPUBEEHO B MPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllue B3aUMOCBSI3b MEXIY JOTHYECKOU
MOCNIeIOBATEILHOCTBIO  JIEUCTBUI (B Mpollecce OKa3aHus JJIEKTPOHHOM
rocynapctBeHHoil ycinyru) COE B COOTBETCTBUM C UX OMUCAHUSIMH, NMPUBEJCHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.



14. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKCH OBIThH
NpEeJCTaBJICH Pe3yJIbTaT OKa3aHUs DJICKTPOHHOW TOCYJApCTBEHHOW YCIYTH, B TOM
guCJIe C yKa3aHueM MpaBui (POPMATHO-JTOTUUECKOTO KOHTPOJS, BKIIOUAs (POpMbI
YBEJIOMJICHUM, MMIMCEM W HAIIOMUHAHUM, IPUBEACHBI B MIPUJIOKEHUU 3 K HACTOAIIEMY
Pernmnamenrty

15. Pe3ynbTarhl OKa3aHUs AIEKTPOHHON rOCYJapCTBEHHOMN yCIyTy OTPEOUTEISIM
U3MEPSIOTCS MOKA3aTeIsIMU KaueCcTBa U JOCTYMMHOCTH B COOTBETCTBUU C NPUIIOKEHUEM
4 K HAaCTOSIWEMY Pernamenry.

16. TpeboBanus, NpeabABISIEMbIE K MPOIECCY OKa3aHUs SJICKTPOHHOMU

rocyJapCTBEHHOM yCIyru NOoTpeOuTEeNAMU:

1) coOntoneHne KOHCTUTYLUMOHHBIX TMpaB M CBOOOJ YEJIOBEKa,;

2) coOmrofeHne 3aKOHHOCTH TPU HCIOJHEHUHM CIYyX)eOHOTO J0JITa;

3) KOHPUAECHIHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
MHGDOpPpMAaANLHUHU),;

4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTS (3alMTa OT HECAHKIIMOHUPOBAHHOTO yJepKaHus UH(OpMaLKU U
pecypecoB).

17. Texunueckue ycioBUsI OKAa3aHUS BJIECKTPOHHOU IrOCYJapCTBEHHOW YCIYTH:
BbIXol B MuTepHet, Hammune MWH y motpeburens, aBropuzarus 1311, nanuuue y
nojib3oBaTens JLIII.

Il punanoxeHHE 1
K Pernamenrty DIEKTPOHHOM
TrOCYIapCTBEHHOMU yCAyru
«Bprgaua CIIpaBOK B IMIEHCUOHHBIE boHaHI,
0aHKH g pacnopsiKeHHE BKJIaJaMHu
HECOBEPIMEHHONETHHUX oIeTeu,
B TEPPUTOPUATBbHBIC noapa3aeacHHUs
Komurera JTOPOXHOM ONOJIUILIUU
MunucrtepcTtBa BHYTPEHHUX e
Pecnyonuku Kaszaxcran JUIT St obpopMiIeHUs

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ICTAM»

Tab6mma 1. Omucanme geiicteuiit COE gepes LlenTp

Ne neiicTBus (xoj1a,
MoTOKa padoT)

2 HawumenoBanue COE ~ APM UC IIOH Omneparop Leutpa Omnepatop Lentpa I'bd ®JI, EHUC

dopmupyer
coobmeHune 0
HEBO3MOKHOCTH

HaumeHnoBaHue ABTOpu3yercs
JeiictBusa (mpouecca, omeparop lleHTpa



3 mpouenypel, onepanuu) 1O JOrMHY M Bpibupaer ycayry u Hanpasnenue MOJIyYEHUS TaHHBIX B
U UX OIMCAaHUE I1apoJII0 q)opMpreT nanHbie 3anpoca B ['bBJ] ®JI, CBsA3U C OTCYTCTBHUEM
3arpoca EHHUC JAHHBIX TTOTPEOUTEIIS
®dopma 3aBeplICHUS OtobpaxeHue
P P ( Perucrtpauus P
JaHHBIE, JOKYMEHT, yBEAOMJICHHA 00 dopmupoBanue
3arpoca B cucTeMe Mapupyruzamus
4 opraHHW3anMOHHO— yCIEIIHOM MOTHBHPOBAaHHOTO
C IpPUCBOCHUEM 3anpoca
pacmopsAUTEIbHOE (hopMupoBaHUU OTKaza
HOMepa 3asIBIICHHIO
pelieHue) 3amnpoca
5 Cpoxu HCTIONTHEHHS 1 MunyTa 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTBI
4 - ecau ecTh
6 Homep cnenyromero ) 3 HapyLIeHUs B JJAHHBIX
JIEUCTBHUS noTpedurenst; 5 —
€CJIM HapyLUEHU HeT
IIPOJOIKCHHUE TaOIUIIBI:
Ne neiicTBus (Xona,
1 ( 5 6 7 8 9
MOTOKa paboT)
OmnepaTtop
2 HaunmenoBanue COE 1L Omnepatop Learpa APM PIIIDIT APM PIIBIT APM PIIDIT
eHTpa
3anonHeHNE dopmupoBanue
3ampoca ¢  HampaBnenue coobmenus 06
HaumenoBanue
. MIPUKpEIUICHNE K JOKYMEHTA. oTkaze B yciayre B IlomyueHue
neicTBus (TIporiecca,
3 mpoweayph ¢dbopme 3ampoca ymoctoBepeHHoro ( Peructpamus cBsA3H c noTpeduTeIeM
P YPEL HEOOXOJMMBIX  TOJNUCAHHOI0)  JIOKYMEHTa HMEIOIMUMUCH pesyibTaTa
omepanuu) W HX
Jokymentos u  OIII B APM HApYLIEHUSIMU B  YCIyIH
OIHCaHHe
ynocroepenue PHIDIT JOKyMeHTax
SUIT moTpeOuTeNs
®opwma 3aBeprieHnss OToOpakeHHe Peructpanus
(maHHBIE, JOKYMEHT, YBEZOMIEHHUS 00 3ampoca ¢  DopmupoBaHHE OrobpaxkeHne
Mapurpytusanus
4 opraHM3allMOHHO—  YCHEHIHOM MPUCBOCHHEM MOTHBHPOBAHHOTO BBIXOJHOTO
3ampoca
pacriopsiauTeNibHOe  POPMUPOBAHUN P HOMEpa OTKa3a JIOKYMEHTa
peleHue) 3ampoca 3asIBJICHUIO
5 pabouux
5 Cpoxu ucrionHeHuss | MUHyTa 1 munyTa 1 MuHyTa - N
JTHer
8 — ecnm ecTpb
HapyueHus; 9
Howmep cremyromero 24
6 - - ecnu - -
JIecTBHSA .
HapymeHu’
HET
Ay d Ay d
Tabmma 2. Omucarwe peticteuit COE gepes 1011
Ne nedictBus (xona,
( 1 2 3 4
MOTOKa paboT)
2 HaumenoBanue COE [Torpeburens [1o11 [Torpeburens IoI11
Dopmupyer
. dopMupyer pMupy
HanmvenoBanue nericTBus Beibupaer ycinyry u cooOmenue 00
coobmenne 00

(mporuiecca, mpoLETYPHI,

(hopmupyeT naHHbBIE

OTKa3€ B CBsA3U C



n  ux OTKa3€¢ B CBA3U C
HMEIOMUMHUCH
HapyImICeHUsIMH B

JAHHBIX TOTpeOuTeNs

3 omepanuu)
OITICaHUE

ABTOpH3yeTCs Ha
II9I1 no MMH u
MapoIIIo

dopmupoBaHue
®opma 3aBepmenuss ( OtoOpaxeHue coobmeHust 00
JaHHBIe, JOKYMEHT, yBEIOMJICHHS 00 OTKa3se B
4 opraHW3amMOHHO— yCIEIMHOM 3aIpamnBacMon
pacropsiAUTENbHOE ¢dbopMHpOBaHUM  3JICKTPOHHOM
pelieHue) 3arpoca rocyapcTBEHHON
ycayre
5 Cpoxu HCTIOTHECHUS 1 muHnyTa 30 cexyHn
2 — eclIu ecTh
HapyLIEeHHUs B
6 Homep cuenyromero mgaHHBIX
IEUCTBUS moTtpedurens; 3 —
€CITH aBTOPH3ALUS
MIPOIILIA YCTICIITHO
POJOJIKEHUE TaOIULIBI:
| No  nmedictBus (xona, 5 6
MOTOKa paboT)
2 HaumenoBanue COE IToTpebutens APM PIIDIT

YnocroBepenue  (

MOAMCAaHUE) coo0meHus 00 OTKa3e
o Ilonyuenue
HaumenoBanwue neiicteus ( mocpeactesom OIIT B CBSA3HU c
Peructpanus norpeduTenemM
3 mpomecca, TpoUEAypbl, NOTpeOHUTENT U AMEIOMIMHUCS
JIOKyMEHTa pe3ynbTara
OTepalIii) U UX ONMCAHUE HaIpaBJICHHUE HapyUICHUSIMU B -
3anmpoca B APM JOKYMEHTax yer
PILIDIT MOTpeOUTENS
®opma 3aBepmieHHS  ( Peructpanus
NaHHBIE, JOKYMEHT, 3ampoca ¢ dopmMupoBaHHE OtobpaxkeHue
MapmpyTtusanus
4 opraHHU3allMOHHO— sanpoca MIPUCBOCHUEM MOTHBHPOBAaHHOTO BBIXOJHOTO
pacropsiguTenbHOe P HOMEpa oTKaza JIOKyMEHTa
pemieHue) 3as1BJICHHIO
5 CpoKH UCTIONTHEHUS 1 MmuHyTa 1 munyTa - 5 pabouux gHEH
7 - ecau ecTh
HapylieHUs B
6 Homep cnenyromero JaHHBIX
IEUCTBUSA morpedurens; 8 —
€CJIM HapyLIEeHUH
HET
Il punoxeHnueE
K Pernamenrty DIIEKTPOHHOM
rocynapCTBeHHoﬁ yciayru
«Brrmaua COpaBoOK B IEHCHUOHHBIC boHBI,
OaHkH JIRID:| paclnopAXECHUC BKJIagaMHu
HECOBEPUWEHHOJNETHHUX neTen,
B TEPppPUTOpPUAIIbBHEIE nojapasaenecHus

3ampoca, BHIOOpOM
notpeodutenst D11

MapuipyTtuzanus
3ampoca

1,5 MUHYTBI

4 -
HapylleHUs B

€ClIn €CTh

JaHHBIX
noTpeburens; 5 —
€clii HapylleHUuU
HET

APM PHIBII

dopMupoBaHUE

AMEIOIUMUCS
HapyIICHUSIMH B
JAHHBIX ITOTPeOUTENs
SUIT

dopmMuUpOBaHUE
coobmenust 00
oTKa3ze B
3aMpaluBacMon
3JIEKTPOHHOM
rocyJapCTBEHHOM
yciyre

1,5 MUHYTBI

APM PHIBII



Komurera JTOPOXHOMU NONTUINHUHU
MuHucTepcTBa BHYTPEHHUX oen
Pecnyb6nuku Kazaxcrau JUIL ST obopMiIeHHS
HACJIC/ICTBA HECOBEPIICHHOJICTHUM JICTSIMY

HMuarpamMma Ne 1 QyHKOMOHATBHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yciayru 9epe3 Lientp
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YcinoBHBEIE 0003HAYCHUA

CoodineHHe Ha9aAIEHOS

Coodmenne 2agepmaromes

Coodmenne npoMeVIOTHO S

TIpoctele cOOBITHA 3aEBepIMAROIIHE

Ommdra

CodrrTHa-TaiiMepr

0@ O|0|®

- HudopManmuosHag cHcTeMa

TIpomecc
TTpoarese

Veaorre

Ilotox coodmenni

Ilotox vpaenennua

DIeKTPOHHEIA JOKVMEHT, IPeICTABIAeMEIH KOHSIHOMY II0TPe0HTEI

elioa

[T punoxeHUE 3
K Pernamenrty DIEKTPOHHOM
rOCYyJIapCTBEHHOM yCAYTH
«Bpimaua CIpaBOK B NEHCHUOHHBIE boHABI,
0aHKHU gIgt pacnopsKeHue BKlaagaMHu
HECOBEPUIEHHONETHHUX NETEH,
B TEPPUTOPHUATBHBIE noapa3aeleHus
Komurera JOPOXHOU NOJUIUU
MuuucrepcrtBa BHYTPEHHUX e
Pecnybnuku Kazaxcran s obopMiIeHHUS

HacJacaACTBa HCCOBCPIICHHOJIICTHUM ACTAM

OxpanHsie (OpMEI 3asdBJICHHI HA SEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY



Bipereii meuip

Kyokat 27eKTpoHasix YKiMeT #yiecinge KypelIrad VHHKAIsHEI HoMep
ToxymenT chopMHPOBAH CHCTEMOH 3TeKTPOHHOTO IPABHTEIECTEA Bepiaren xywi
Tarta pEIOa9H
HauvanpHuky oTaemna oOpa3oBaHUus
3alicaHCKOTO pailioHa
oT (®.1N.0. zagBuTeNASL)
anpec NpOXUBAHUSA, renepon:
3asaBieHHE

[Tpomy Bamero paspemeHuss CHATh IEHCUOHHBIE HAKOMJIEHUS B

HAaKOMHUTEJIbHOM TICHCUOHHOM  (OHE (na3zpanue ¢oHaa
YKa3bIBA€TCS COTJIACHO 3alWCH B CBUIETEILCTBE O TIPaBe Ha HACIEICTBO)
3a HecoBepuieHHoNeTHUX neted (D.1.0.) B CBSI3M CO CMEPTHIO
Bkiagunka (D.N.0) CBUJICTEIBCTBO O CMEPTU OT

roja (maTa BbIJaYM CBUJIETEIbLCTBA) No

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasib»

2003 K Bl T F BI 7
kaHTtapaarel N 370-11 KP3 7-6a0biabiH 1-TapMarbiHa COWKEC Kara3 TaCBIFBIIITAFBI
KYXarTEK a T € H

Janublil fokymMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(POBOW MOANUCH» PAaBHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHecl YChIHFAH J>KOHE
SAEKTPOHAB K- U@PIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEpeKTepal KaMTHUABl {yKa3zaTh MmojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-K0oa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOH «



DT €eKTpOHHBH H
aKUMaT» | TMOJMMCAHHBIC ICKTPOHHO-IIU(POBOM TOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC

¥ (Y kKkas3arThs
PETHOH).
biperef menip
Kiokat a1eKTpoHIsIx YRIMeT Aqiiecinie KypsrTFas VHHKAIBHEIT HOMED
agov
HoxvuerT chopMHpoBaH CHCTeMOH 31eKTPOHHOTO NPABHTETECTEL Bepiares kyHi
TMaTa BrIga9n
HavanpHUKY oTaena oOpa3oBaHUuA
3AaWCaHCKOTO paMoHa
oT (®.1.0. zagBuTEASL)
anpec NpOXKHUBAHUS, reredon:
3asBieHne

[Ipomry Bamero paspemenuss Ha pacnopsbkeHue (ycTynka MpaB M
0053aTENbCTB, pacTopKeHue JOTOBOPOB) BKJIaJaMHU B O0aHKe
(Ha3BaHUe OaHKa) HECOBEPLICHHOJIETHUX

JIETEN:

(ykazatp @®.UN.O. pnereir, rom poxjaeHusi, No CBHAETENbCTBA O POXKICHUH,
netu crapumie 10 neT pacnuchiBalOTCS, NHUIIYT CJIOBO — «COTJIACHBI»)
Ceenennss 00 otue (D.M.O., Ne ynocTtoBepeHHUs JIMYHOCTU, KEM H
KOT/1a BBIJIAHO)
Csenenuss o marepu (P.M.O., Ne ynocToBepeHUs JIUYHOCTHU, KEM

u Korjaa BBIJAHO)

Ochbl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK IU(PIIBIK KOJITaHOA Typasibhy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» PAaBHO3HAYCH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE

¥ (Y kas3arThs
PErHoH).
Bipereii ueuip
K3okat 31eK TpoHIsIK YKIMET AyHeciHIe KypELIFas VHHEATBHEIR HOMED
JoxvieHT chopMHPOEAH CHCTeMOM 31eKTPOHHOT O MPaBHTEIECTEL Bepiares kyHi
Tarta BrI7a9N
HauvanpHuKY oTmena oObpa3oBaHUu
3AaWCaHCKOTO paMoHa
oT (®.1.0. zagBuTEASL)
anpec NpOXKUBAHUS, rerebon:
3asBiecHUE

[Ipomy Bamero paspemeHus Ha OCYUIECTBICHUE CHEIKA B OTHOLICHUU
TPAHCIOPTHOTO  CPEJACTBA, NpPUHAMJIEKAIIEro Ha IMpaBe COOCTBEHHOCTHU
HECOBEPILIEHHOJETHEMY (UM ) peOeHky (metsm):

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK IUGPIBIK KOJITaHOA Typasb»

2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM



JOKYMEHTE M 3JEKTPOHHOM LM(PPOBONH MNOANHMCH» pPaBHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DAEKTPOHABI K- U@ PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeincHue} (
YkxazartThs permoH).
HITpux-KOJ COAEPKUT JaHHBIE, MPEJOCTABICHHBIE HHPOPMALMOHHOW CHUCTEMOHN «
DI €eKTpOHHBH

aKMMaT» ¥ TIOJITUCAaHHbBIE ANEKTPOHHO-ITUPPOBOI MOAMUCKHIO {yKa3aTh MOApa3/IeIieHNe
¥ (Y xas3arThs
PErHoH).

Bexomnas ¢popMa mooxkuTeI-HOro oTBeTa «CIIpaBKay Ha SIIEKTPOHHYIO
T'OCYAapPCTBEHHYIO YCIYTY

bipereii menip

Kiosat anekTpoH sk YRIMET EyHeClHIS KypELTFaH VHHKAIEHEI HoMeD
egov
Toxvyent chopMHPOBaH CHCTEMOMH 3TeKTPOHHOTO MPaBHTEIBCTEA Bepiares xysi
Iarta BRITAYH
HaumMmenoBaHue HAKOIIUTCIBHOTO

MEHCUOHHOTO (hOH/IA
Otnen o6pa3oBanus 3aiicanckoro paiiona paspemaer (D.U.0.
3asABUTENA) , roga poxuaeHus, (yAOCTOBEpeHHUE

auyHOCTH Ne OT roja, BbIJIaHO ), 3aKOHHOMY(BIM)
npeactaButento(siM) (poauTensiM  (POJIUTENIO), ONEKYHY MM TONEYUTEINIO,
NaTpoOHAaTHOMY  BOCHHTATEeIl0 M  APYrdM  3aMEHSIOUIUM  HUX  JIMLAaM)

HECOBEPUICHHOJIETHETO (®.1.0. pebenka, roxaa

pO)KI[CHI/IH), IMOJIYYHUTDb HacCJICAYyCMBIC IICHCHUOHHBIC HaKOIIJICHU A B
(HaI/IMeHOBaHI/Ie HAKOIINTCIILHOTO IICHCHOHHOI'O q)OHHa),

C INPpUIHUTAIOIINMCS HMHBCCTHULMOHHBIM O0XOIO0M, TEHEe U WHBIMU IMOCTYINICHUSIMHA
B COOTBCTCTBHMM C 3dKOHOIATCIBCTBOM, COIIACHO CBHIACTCIILCTBY O IIPpaBC
Ha HaCJICACTBO IIO 3aKOHY/3aB€H_IaHI/IIO oT roaa, BBIOJAHHOTO

HOTapuycoM (rocynapcTBeHHass JHIEH3usT No OT



roja, BbIJaHa ), B cBsA3um co cMmeprhio Bkiaaguuka (D.N.O.
HacjaeaoaaTens), (CBUIETEIBCTBO O CMEPTH OT
rojaa, Ne ).

HavanpHuk otTaena oOpa3oBaHUSA (®.1.0.)

3aiicaHCKOTO paiioHa
CnpaBka paeiicTBuUTenbHa B TedeHHe | (0AHOTO) MecsAla €O JHS
BBIIaY M.

Ochbl KyxKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy

2003 K Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlanubiii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
31 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOINUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIEC.

* [ITpux-xKom «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPITHK

KOJITAaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazarThs permoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIE HH(GOPMAIMOHHON CHUCTEMON «
DI €eKTpOHHB

aKMMaT» W TMOJIMCAHHBIE AIEKTPOHHO-IIU(POBOM MOIUCHIO {yKa3aTh MOApPA3ACIICHUE
¥ (Y kas3arThs
PETrHoH).

Brxomnas (opMa nonoXUTENHHOTO 0TBeTa «CIpaBKay
Ha 3IEKTPOHHYIO I'OCYAapCTBEHHYIO YCIYTy

bipereii menip
Kaosat anextposasiy YKIMeT ;&yHeciHIe sypElTFan VHHKAIEHEIT HOMED

egov

JoxvuerT chopMHPOBAH CHCTEMOH 3 1EKTPOHHOTIO IPABHTETECTEL Bepiaren kysi
Mata BRIga=H




HaumenoBaHue OaHKa

Otnen oOpasoBanus 3aiicanckoro paiona paspemaer (D.H.O.

3a$IBI/ITCJI$I) ) roga POXKACHUSA,

(ymocToBepeHUe JTUYHOCTH No oT roja, BBIJAHO
), 3aKkOHHOMY(BIM) TMpeaAcTaBUTENIO(sM) (poauTenu (POIUTEINH),
omekyHy(aM) WIM TONEUYHUTENI0, TAaTPOHATHOMY BOCIHUTATENI0 € JAPyTUM
3aMEHSIONIMM WX  JIUIl[aM)  HECOBEpIICHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebeHka, rojaa
POXKICHUS), PACIOPSIUTHCS BKJIaJaMU HECOBEPIICHHOJIETHETO0 pebeHKa (IeTeil)
(HaumMeHoOBaHuEe ©OaHKa), C MPUYUTAIOIIUMUCST

WHBECTUIIMOHHBIM JIOXOJOM, MEHEM W HMHBIMH MOCTYIUICHUSMU B COOTBETCTBHH
C 3aKOHOJATENIbCTBOM.
Havanpuuk otaena oOpa3oBaHUS (®.1.0.)
3aiicaHCKOro pailoHa
CnpaBka peiicTBuTenbHa B TeueHue 1 (0QHOrO0) Mecsiia cO JHS
BBIJAYH.

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasb»

2003 XK Bl 1 F BI 7
kaHtapgarsl N 370-11 KP3 7-0a0winbiy 1-TapmarbiHa ColiKec Kara3 TaCBIFBIIITAFbI
KYXarTkKa T € H

Jauublii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANKCH» PAaBHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHeci YChIHFAH JKOHE

SAIEKTPOHAB K- U@ PITHK

KOJITAaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHUIBl {yKa3aTh MojpaszjeineHue} (
YkaszarThs pPEeETruMoH).
[ITpux-KOa COAEPKHUT AaHHBIE, MPEIOCTABICHHBIE WH(GOPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH H



aKMMaT» ¥ TIOJITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOMMUCKHIO0 {yKa3aTh MOApa3/Ie/ICHNE
} (Y kKkasz3arThs
PETHOH).

BexomHas GopMa IMOJIOKUTEIHHOro oTBeTa «CIpaBKa»
Ha AJIEKTPOHHYIO T'OCYAaPCTBEHHYIO YCIYTY

bipereii menip

K}:i(ﬂl’ JICKTPOHIEIE E'KiMET J‘K‘fi:'itciHEE KA PELIFaH VHHMKAIEHELT HOMCET
egov
TMoxvueHT chopMHPOBAH cHCTeMOH 3TEKTPORHOTO MPABHTETRCTRA Bepiares xyui
Tara Brroaun
HauMmenoBaHue TEPPUTOPHUATBHOTO
NOApAa3A€CIECHUH KomMurera
JTOPOXHOMU NONTUNUMU
MunucrtepcTBa BHYTPEHHHUX e
PecnyOonuxkmu Kaszaxcrtamn
Otnen oOpa3oBanusa 3aiicaHCKOTO pailioHa, JEUCTBYIONIUN B
UHTEpecax HECOBEPIICHHOJIETHETO(-€11, -UX)
pa3zpemaet Ha

TPAHCIIOPTHOT'O CPCACTBA

HavanpHuk oTaena oOpa3oBaHUSA (®.1.0.)
3alicaHCKOro paiioHa
CnpaBka peiictBuTenbHa B TeueHue 1 (0QHOro) Mecsiia cO AHS
BBIJIAYH.

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOa Typasib»

2003 ) Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hannusiii fokymeHT corniacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(POBOW MOANKCH» PABHO3HAYEH JTOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H
aKMMaT» ¥ TIOJIUCAHHbBIE ANEKTPOHHO-IIU(POBOI MOAMUCKHIO {yKa3aTh MOApa3/IeieHNe
¥ (Y kas3arThs
PErHoH).
Il pumegyanmue:
YBesomieHuss MOCTaBAAIOTCS 110 MepEe U3MEHEHHS CTAaTyCca HCIIOTHEHHS 3asBICHHUS
b0 B ciydae NpoJJIeHHs CPOKa OKa3aHHusA yCiayrd. [Ipou3BoIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIoOMICHHS» B IHYHOM KaOHHEeTe Ha MOpPTasie
«3JIEeKTPOHHOTO NpaBHTEJIbCTBAY.
BrixonHas ¢popma oTpHIIATETEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJILHOMH
¢opme B BrJie MHCbMa ¢ TEKCTOM 0OOCHOBAaHHS OTKA3a.

Il punoxeHueE 4
K Pernamenry DIEKTPOHHOM
TFOCYyZapCTBEHHOU YyCIYyTH
«Bproaua CIIpaBOK B NMEHCUOHHBIE boHaHI,
0aHKH g pacnopsiKEeHHUE BKJIaJlaMu
HECOBEPIIEHHOJNETHHUX nIeTeu,
B TEPPUTOPHUATIbHBIEC noaApa3JeNeHus
Komurera JTOPOXHOM OOJUILIUU
MunucrtepcTtBa BHYTPEHHUX e
Pecny6nuku Kaszaxcran JUIT St opopmMIeHUS

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

dopma aHKETHI U1 OIpEAeIICHUS IIOKa3aTenei
3IEKTPOHHON rOCYJapCTBEHHOM YCIYTH: «Ka9€CTBO» U «HOCTYITHOCTE»

«Bpinaua crnpaBoK B NMEHCHOHHBIE (OHIBI, OAHKM AJIA PACIOPSKEHUS BKIAJaMU
HECOBEPLICHHOJNIETHUX [I€TEH, B TEppUTOpHalbHBIE mnoApasaencHus Komurera
JOPOXKHON monuuuu MuHuctepcTtBa BHyTpeHHUX nen PecnyOnuku Kazaxcran mis



O(bOpMJ'IeHI/IH HaCJICACTBa HCCOBCPHICHHOJIICTHUM ACTAM»

(HaMMEHOBaHUE YCIYTH)
1. YnosnerBopeHnsl nu Bbl kauecTBOM mponecca M pe3yjbTaTOM OKa3aHUsd

PIEKTPOHHOU rocyJapCTBEHHOU yCIAyTHu ?
1) H € YAIOBIETBOpPEH;

2) YaCTUYHO YyAOBJIETBOpPEH;

3) YyIOBIETBOpPECH.

2. YnonerBopeHsl au Bbl kauecTBOM HHpOpPMALUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCYyJapCTBEHHOM yCIyTH ?
1) HeE YAOBIETBOPECH,;

2) YAaCTHUYHO YyIOBJIETBOPEH;

3) yAOBIETBOPEH.
Y TBep XK I e H
NOCTAHOBIECHHUEM akmmarTa
3JalicaHCKOTO palioHa
ot 28 nexadps 2012 roga Ne 1346

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«IlocTaHOBKa Ha y4eT H 09€PEXHOCTh I'PaXIaH, Hy KJAIOMMXCA B JKIIHIIE
M3 FOCYAapCTBEHHOr0 XWIMIITHOIO (POH/IA UM JKIIMINE, apEHI0BAaHAOM
MECTHBIM HCIIOJIHATEILHEIM OPIaHOM B YaCTHOM JKIJIMITHOM (OHIIE»

1. OOmue mosoxeHus

1. DnexkTpoHHas rocyaapcrBeHHas yciayra «l[locraHoBKka Ha ydeT M 04epeIHOCTh
TpaX/IaH, HYKTAIONIUXCS B KUJUIIE U3 TOCYIapCTBEHHOTO KIJIMIHOTO (OHIA WU
KWIHILE, APEHI0BAHHOM MECTHBIM HUCIIOJHUTEIBHBIM OPTaHOM B YACTHOM >KUJTUIITHOM
dbouae» (manee - yciyra) OKa3bIBa€TCsl rOCYyJapCTBEHHBIM yupexjaeHueM «Otaen
KUIUIIHO-KOMMYHQIBHOTO  XO35IMCTBA, MACCAXUPCKOTO  TpPaHCIOpPTA W
aBTOMOOWJIBHBIX JOpOT 3aiicaHCKoro paiioHa» (nanee — yciayrojaaTeiib) Ha
alIbTEpHAaTUBHON OCHOBE 4Yepe3 LIEHTPbl 00CTyKuBaHus HaceneHus (nanee — Llentp), a
TaKk € uepe3 BeO-mopTanl «3JIEKTPOHHOTO TMPAaBUTEIbCTBA»: WWW.e.gov.kz.

2. Ycnyra oka3bIBae€TCsl HA OCHOBAaHUU CTaHAApTa rOCYJapCTBEHHOW YCIYTH «
[locranoBka Ha y4yeT M OYEPEOHOCTb TIpa)xJaH, HYXJAIOLWUXCS B >KUWJIUILE U3
rOCYJJapCTBEHHOI'O KWIMIIHOTO (OHJA WIM JKWIWILE, apEeHIOBAHHOM MECTHBIM
UCIIOJTHUTEJIbHBIM OpPraHOM B YaCTHOM OSKWJIHIIHOM (DOHJIEe», YTBEPKIECHHOTO
nocranoByienueM [IpaBurensctBa PecniyOnuku Kazaxcran ot 8 geBpanst 2010 roma Neo
76 «O0 yTBep:KACHUM CTaHIapTa rocyAapcTBeHHOM yciayru «llocTtaHoBKa Ha ydeT u



OUCPCAHOCTD I'paKAaH, HYKAAOIHUXCA B JKWJIHIIC U3 T'OCYAAPCTBCHHOI'O JKUJIMITHOI'O
(IJOHI[a HIIN KAJIIWIIC, apCHA0BAHHOM MCCTHBIM HCIIOJIHUTCIBbHBIM OPraHOM B YaCTHOM

KUJITHUIIHOM boHmEN» (nanee - Cranpgapr).
3. CreneHp aBTOMaTH3AIlUM YCIYTU: YACTUYHO aBTOMATU3MpOBaHHas (yciyra,
conepxanlasd Meaua - Pa3pBIBHI).
4. Bup oxka3zaHus  yclnyru: TpaH3aKUIHUOHHAas.

5. IloHATHSA M COKpAIIEHMsS, UCHOJB3YEMBIE B HACTOSIIEM pPETJIIAMEHTE
3JIEKTPOHHOM TrocynapcTBeHHOM ycinyru «llocraHoBka Ha y4yer U O4YEpPEIHOCTH
IpaXKJaH, HYKJIAIOUIUXCS B KUJIUIIE U3 FOCYIapCTBEHHOTO >KWJIMIIHOIO (OHIa WU
KWIHIIE, APEHTIOBAHHOM MECTHBIM HCTIOJHUTEIHHBIM OPTaHOM B YACTHOM >KUJTUIITHOM
bouge» (nanee — PernameHnrt):

1) APM - aBTomMaru3upoBaHHOoe pabouee MECTO;
2) undopmanonHas cucteMa (namee — UC) — cucrema, npeaHa3HaYCHHAsT IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHs, NEpeAayd U NPEeAOCTABIECHUS
uHpopMalMu €  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunHas HoTapuanbHas uHdopMalmonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpeaHa3HAYEHHBIA MJI1 aBTOMATH3aIUU
HOTapHAIIbHOMN AESITENFHOCTH M B3aUMOICUCTBHS OPTaHOB IOCTUILIMU U HOTapHUATbHBIX
n a a1 a T ;
4) NC MUO — undopMalimoHHasi cUCTeMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) uHAMBUAYaNbHBIN UACHTU(UKAIMOHHBIA HOMep (Hanee — UMH) — yHukanpHbIN
HOMEp, (QopMHpyeMbId sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUAE JIMYHOIO
NpeANpPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DUBUYECKUE JHUIIAN;
7) C®E - CcTpyKTypHO-QYHKIMOHAIbHBIE E€IUHUIIHI;
8) Meauna-pa3pbIB — uepeoBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs yCIyr, KOrja HeoOXoAUMbl IpeoOpa30BaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbl B OyMaXHYIO UiIu Hao0OpOT;
9) nonb3oBaTeNnb — CyObEKT, OOpalnaronuics kK THOOPMAITMOHHON CHUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YyKWIUNCH MU ;
10) TpaH3akuMOHHAs ycllyra — yciyra mo npeJaoCTaBICHUIO MOJIb30BATENISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECcypcoB, TpeOyrlnas B3aUMHOIO OOMEHa
uHbpopManmern Cc  TPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOMl  TOAMHUCH;
11) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS IJIEKTPOHHAs
rocyrapcTBeHHas yciayra;
12) undopmManimonHas cuctemMa EeHTPOB o0Cy ) kuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3Ha4eHHAs! JJI1 aBTOMATHU3alMu IIpoliecca



MPEIOCTABICHUSI YCIAYT HACENICHUIO ((PU3HMYECKUM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTpbl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU;
13) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM UH(pOpMaIIUs Ipe/ICTaBIeHa B
aneKTpoHHO-U(ppoBoit  popme wu  ymoctoBepeHa mocpenctsom  OIIII;
14) snexTpoHHAs ToCyAapCTBEHHAs ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHUEM HH(POPMALIMOHHBIX TEXHOJIOTUH;
15) snextponnas nudposas noanuck (manee — ILII) — HaboOp ATEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBAaMU 3IEKTPOHHOU IUGPOBOM MOANHUCH U
NOATBEPKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEXKHOCTD U
HEU3MEHHOCTH COnEepXKaHUS;
16) mUTI03 «3IIEKTPOHHOTO TpaBUTENbCTBA» (Hasiee — [IDI1) — napopmanmronnas
cucTtema, IMpenHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
3JEKTPOHHOTO IMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;
17) pervoHaIbHBIN 1LTI03 «3JIEKTPOHHOTO MpaBUTENbCTBA» (nanee — PIIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENIbCTBA», NpEeJHA3HAYEHHAS s
UHTETpAllMM WH(POPMAIMOHHBIX CHCTEM <«ODJIEKTPOHHOT'O aKuMaTa» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
18) BeO-mopTanm «dIIEKTPOHHOTO MpaBUTENbCTBa» (manee — [IDII) —
uH(OpMaIMOHHAsl CUCTEMA, IIpeICTaBIstonas coO0M eAMHOEe OKHO J0CTyIa KO BCel
KOHCOJUANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMaNuM, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsAnoK IeATENbHOCTH YCIyTOAATeNs 0 OKA3aHMIO YCIIYTH

6. IlomaroBwie AeWcTBHUS M pemieHHs yciayronartens (auarpamma Ne 1
(GYHKIMOHAIBHOTO B3aMMOAEHCTBUSI MPU OKA3aHUU YCIYTd) NPUBEACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY PernameHnry:

1) mporniecc 1 — BBoa cotpyanukom yciayrogarens B APM PIISIT MWH u napoins (
npouecc aBTOPHU3ALUH) s OKa3aHUs yCIYTH;
2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyroJaressi yCIyru, yKa3aHHOW B
HacTosAleM Perinamente, BBIBOJ Ha 3KpaH (GOpMBI 3ampoca AJid OKa3aHUsl YCIYTH U
BBO/I COTPYIHHUKOM yCcayroaaTemns JAHHBIX noTpeouTens;
3) npouecc 3 — nampasnenue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Haiauyus JOaHHbBIX noTpedutens B I'BJ DJI;

5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TTOJTYYEHHUS JTAHHBIX
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotpebutens B ['BJ DJI;
6) mporiecc 5 — 3amoJHEHNEe COTPYIHUKOM yCiIyroaarens (Gopmsel 3ampoca B 4acTH



OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKaHHMPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX MOTpeOuTeNeM, NpUKpeIUieHue ux K (Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm OIIII 3amomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHUe YyCIYTH,;

7) nmporecc 6 — perucTpauusi 3IEKTPOHHOTO nokymeHTa B APM PIIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojaaresieM COOTBETCTBUS
MPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1y T U ;

9) npouecc 7 - popMupoBaHue cOOOIICHUST 00 OTKa3e B 3alpaliiBacMoi yCiIyre B

CBSI3M C HUMEIOIHUMHUCA HApPYMIEHUSIMH B  JOKyMEHTax MOTpeOUuTens;

10) npotiecc 8 — nmoaydeHue NoTpeduTesieM pe3yibraTa yeiayru (yBeIOMIICHHUE B
dbopme 3IeKTPOHHOTO JOoKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHBII
OOKyMeHT ¢opmupyercs ¢ wucnonb3oBanreM Il ynomHomodeHHOro Juila
ycayroagarTtedns.

7. IlomaroBele ACCTBUS U pelieHus yciayroaarens yepe3 Llentp (nuarpamma Ne 2
(GYHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYyrd) IMPUBEACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIEMY PernameHnry:

1) npouecc 1 - BBox onepatopa Llentpa B APM UC IIOH noruna u maposns (
npoiecc aBTOpPU3AIUU) st OKa3aHUs yCIYTH;
2) npouecc 2 - BbIOOp oneparopoM LleHTpa yciayru, ykazaHHOW B HacTOAIIEM
PermamenTte, BBIBOM Ha 3KpaH GOPMBI 3ampoca Ui OKa3aHUs YCIYTd M BBOJ
onepatopoM lleHTpa naHHBIX MOTpeOUTENs, a TaKXKe€ AAHHBIX IO JOBEPEHHOCTHU
npeAcTaBUTeNs MoTpeduTens (MIpu HOTApHAIBHO YJIOCTOBEPEHHOMN JOBEPEHHOCTH, IIPU
WHOM YJOCTOBEPEHUHU JOBEPEHHOCTH - JAHHBIE JOBEPEHHOCTU HE 3aIOIHSIOTCS);
3) npouecc 3 - Hampaienue 3arnpoca yepe3 LIDII B I'bJ] ®JI o manHbIX
notpebutens, a takke B EHHWC - o naHHBIX NOBEPEHHOCTH MPEICTABUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 - npoBepka Hanuuus AaHHbIX notpedurtens B I'BJl ®JI, nanHbIX
JOBEPEHHOCTH B EHUC;

5) npouecc 4 - hopMUpOBaHUE COOOIIEHUS O HEBO3MOXHOCTH MOTYUYCHHS JaHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H N C ;

6) mpotiecc S - 3anonHeHue oneparopoM Llentpa dhopmel 3ampoca B 4acTu OTMETKU
0 HaJIUYUU JOKYMEHTOB B OyMaxkHOW ¢dopMe U CKaHUPOBAHUE JOKYMEHTOB,
MpEeIOCTABICHHBIX MMOTpeduTeNneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue nocpenactsoMm LI 3anmonnenHoit ¢opmbl (BBEAEHHBIX JTaHHBIX)
3amnpoca Ha OKa3zaHUE YyCIYTH;

7) mpotiecc 6 - HaMpaBieHUE AIEKTPOHHOTO JOKYMEHTa (3arpoca moTpeouTes)
yaoctoepeHHoro (nmoanucanHoro) DLII omeparopa Llentpa uepe3 LIDII B APM



p mr 5 II ;
8) mporecc 7 - peructpaius 3JEKTpOHHOTO JokymeHTa B APM PIIDII;
9) ycnmoBue 2 - mpoBepka (0oOpaboTka) yciayromaTreiaeM COOTBETCTBHS
NPUIOKEHHBIX MOTpeOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHHUAM
I TS OKaj3aHUSH yCcayru;
10) nportecc 8 - popmupoBanue coobIIeHHs 00 OTKa3€ B 3alpallluBacMoi yciayre B
CBSI3M C HMEKIIUMHUCA HApYWIEHUSIMU B  JOKyMEHTax MOTpeOuTens;
11) mporiecc 9 - monmyyenue norpedbutenem uepes oneparopa Llenrpa pesynprata
yciyrd (yBeaoMiieHue B (popme 3JeKTPOHHOI0 JOKYMEHTa), cpopMupoBaHHoro APM
P I 5 II
8. Ilomarossle neficTBus U perieHus ycayronaarens yepes3 [I9I1 (nuarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPU OKA3aHWUU YCIYTH) TPUBEIACHHI B
NPUTOKEHUHU 2 K HacTOsIEMY PermameHnry:
1) motpeburens ocymectBuseT peructpanuio Ha [I911 ¢ nomomero MH u naposs
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX — mnorpedbuteneit Ha  [IOII);
2) npouecc 1 - BBoa notpedbutenem MMH u naposnst (mporecc aBTopu3aium) Ha
JIRCAII IUJT A MNOJy4YEeHUH YCIYTHU;
3) ycnosue 1 - mpoBepka Ha [13I] NOAIMHHOCTH JaHHBIX O 3apPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;
4) npotecc 2 - popmupoBanue [1911 coobiiennst 06 oTkasze B aBTOPU3ALMHU B CBS3U
C UMEIOIUMHUCS HapyUIEHUSIMHU B JaHHBIX noTpebuTens;
5) mpouecc 3 - BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BBIBOJ Ha 3KpaH (POpPMBI 3ampoca JUisl OKa3aHUs yCIyTd U 3alOJHEHUE
noTpedbuteseM QGopmbl (BBOJ MTAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOOBaHUI, TPUKPEIUVIEHUE K (opMe 3ampoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AIEKTPOHHOM BHJE, YyKa3zaHHble B mnyHkTe 11 Crangapra, a Takxe BBIOOD
noTpeouTeneM peructpanioHHoro csuuerensctBa Ol gns ymocroBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - mpoBepka Ha [IDIl cpoka aedcTBUS perucCTpPallMOHHOTO
ceugerenbcTtBa Ol M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nannbix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHbiM B
pPETUCTPALUMOHHOM CBUJETEIBbCTBE OILII);
7) nporuecc 4 - popMupoBaHue COOOIICHUST 00 OTKa3e B 3alpaliiBacMoi yCiayre B
CBA3U C HENOATBEPKACHUEM NOJUIMHHOCTH OUII MOTPEOUTENS;
8) mpotiecc 5 - yA0CTOBEpEHUE 3amnpoca sl OKazaHus yciyru nocpeactsom D1
NOTPEOUTENS ¥ HAMPaBIICHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII TUIT St o6paboTkH yciayrojgaTenaeMm,;
9) mpomecc 6 - peructpainus 3IEKTPOHHOTO AokymeHTa B APM PIIDII;



10) ycnoBue 3 - mpoBepka (00paboTka) yciIyrojgarelieM COOTBETCTBUS
NPUIIOKEHHBIX MOTPEOUTENEeM JOKYMEHTOB, YKa3aHHBIX B CTaHAapTe M OCHOBAHUSIM
T TS OKa3aHUSH yCIyTH,;

11) npouecc 7 - popmupoBaHue cooOIIeHHs 00 0OTKa3€e B 3alpalluBacMoil yciayre B
CBSI3M C UMCEKOIHUMHUCSA HApPYMICHUSMH B  JOKyMEHTaxX MOTPEOUTENs;

12) nponecc 8 - moiayueHue noTpeduTeneM pe3ysibrara yeiayru (yBeIOMJICHUE B
dbopme 3IEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHbIiM
TOKyMeHT ¢opmupyercss ¢ wucnonb3oBanrem OIIIl ynomHomoueHHOTrO nuIla
yciunyronagarTeduas.

9. Dxpannbie QopMbl 3aMOJHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,
peJ0CTaBiIsieMble MOTPEOUTENIO B cllydyae MOJydeHus: yciayru nocpenctsom [1O11
NpPUBEJCHBl Ha TOpTajle «IJICKTPOHHOTO TPABUTEIbCTBA» WWW.e.gov.kz.

10. Cioco0 mpoBepKH MojyyaTeseM cTaTyca UCIIOHEHUS 3ampoca 1o yciayre: Ha
[I2I1 B paznmene «Mcropus molydeHHs yCIOyr», a TaKXe HpU OOpaumleHHH K
ycayromarTero U U Hentp.

11. HeoOxoaumyto nHGOpMaIIMIO U KOHCYJIBTAIIMIO IO OKa3aHUIO JIEKTPOHHOU
roCyJapCTBEHHOM YCIYTH MOKHO MOMy4uTh 110 Tenedony call-ientp [1911: 1414.

3. Onmcaare NOpAIKa B3aNMOACHCTBHUSA B IIPONECCE OKA3aHUA yCIyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycnyroaarens; oneparop Llentpa; [I311; IISIT; PIISIT; APM PIIDIT; APM UC
IIOH; EHUC; I'b o JI.
13. TekcToBO€ TaOIMYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUN (MPOLEAYD,
¢ynkumii, onepauniit) COE, ¢ ykazaHueM CpoKa BBIIOJIHEHHUS KaKJIOro IEHCTBUS,
NPUBEICHBI B NPUIT0XKEHUH 1 K HACTOALIEMY Pernamenry.
14. JluarpaMMBbl, OTpa)KarollMe€ B3aHUMOCBSI3b MEXIY JOTHYECKON
MOCTIEeIOBAaTEIbHOCThIO JIeMcTBUM (B Tmpouecce okazanusi yciayru) COE B
COOTBETCTBUU C HUX OMHUCAHUSIMH, NMPUBEACHBI B MNPUIOKEHUH 2 K HACTOAILIEMY
Permamenrty
15. ®opmbl, m1aba0HbI OJIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJKEH OBITh
MPEACTABJICH pE3yJIbTaT OKAa3aHus YCIYTM, B TOM YHCJIE C YKA3aHUEM IPABUII
(OpMAaTHO-JIOTMYECKOT0 KOHTPOJIS, BKIIIOYast GOpMbI yBEJIOMIICHUM, MTUCEM, YKa3aHbI B
IMPUTOKEHUAX 3 K HACTOALIEMY Pernamenty.
16. PesynbpTarhl OKa3aHus yCIYTd MOTPEOUTENSIM U3MEPSIOTCS MOKAa3aTeIsIMU
KayecTBa W JOCTYIIHOCTM B COOTBETCTBUM C MOPUIOKEHHEM 4 K HACTOAIIEMY
PermameHnrty
17. TpeboBanus, IpeabsIBIIEMbIE K MPOIECCY OKa3aHUS YCIYTU MOTPEOUTESIMU:
1) coOntoneHne KOHCTUTYUMOHHBIX MpaB M CBOOOJ YEJIOBEKA;



2) coOmroJeHre 3aKOHHOCTH TPU HCIOJHEHUH CIYyX)EeOHOTO J0JITa;
3) KOHPUAECHUHUAIBHOCTh (3al[UTa OT HECAHKIIMOHUPOBAHHOI'O MOIYYECHUS

MmHbOpPpMANHUHU) ;

4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUsI UH(POPMALIHH);

5) IOCTYNHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yAEpKaHus MH(POpMAaIUU U
pecypcoB).

18. TexHnueckue ycioBus OKa3aHus yciayTh: Beixoa B MHTepHeT, Hanmmune MH y
notpebutens, apropusanus [1311, nHannuue y nmonszoBaremns D1IIII.

[IpunoxeH"ue 1
K Permamenrty DIEKTPOHHOM
FrOCYXIapCTBEHHOHU yCcayru
«IlocTanoBka Ha y4eT " O4YEepEeIHOCTH rpaxkJaH,
HYXJAK0MUXCS B KU e u3 rOCyAapCTBEHHOTO
KHUIHAIMHOT O bonpga NI KHUIHIIE,
AapeHIOBaHHOM MECTHBIM UCIIOJTHUTEIbHBIM

OpraHOM B YaCTHOM XKHUJIMIITHOM (1)OHI[€»

Tabmmra 1. Omucaane geiictBuit COE gepes ycmyrogareis

Ne  pedicTBHsA(X0na,

1 1 2 3 4
MOTOKA padoT)

2 Haumenosaune COE VYeayronarens VYeayronarenb Ycenyronarensb I'bBJ] ®JI
HaumenoBanue Bri6op HanpaBnenue dopmupoOBaHUE

ABTopusyeTcs Ha

eficTBus (mpouecca, COTPYIHUKOM 3ampoca O JaHHbIX cooOmeHUus 00
3 A (mpou APM PILIDM wepes <o PYA P A n
MIPOLEAYPHI, ONepaInH) Ycnyroparens norpedutens B ['B]] orcyrcTBHMe maHHBIX
MNHWH u napons
U UX OIIMCAHHE yCIIyr DJI I'B ©JI
®opma 3aBepmieHUA ( Otobpaxenue
Peructpanus
JlaHHBIC, JIOKYMEHT, yBEIOMIICHUST 00 dopmupoBaHue
3a1poca B CHCTEME C MapuipyTtu3sanus
4 opraHu3alMOHHO— yCHEeImHOM MOTHBUPOBaHHOT'O
MIPUCBOCHUEM 3ampoca
pacnopsIuTeNbHOe (dhopmMupoBaHUH OTKaza
HOMepa 3as1BICHHIO
peleHwe) 3armpoca
5 CpoKu HCTIOTHEHUS 10 — 15 cexynn 10 cexyHz 1,5 MUHYTHI 10 - 15 cexynn
4 — ecnu ecTh
6 Homep cnenyromero HapymeHus; 5 —
JieficTBUA €CIu HapylIeHUH
HET
MPOJOJKCHUE TaOJHUIIBI:
Ne neficTBus (X04a, MOTOKA
5 (xon 6 7 8

pabor)



2 Haunmenosanne COE

mnmponecca,

dopma  3aBepuHICHUS
JaHHbBIC, JIOKYMEHT,
OpraHU3allMOHHO—

VYcenyroparens

3amonHeHne

¢dbopMEBI 3ampoca ¢
HaumenoBanue nedcTBus ( MPUKPEIUICHHUEM

IPOLEAYPHI,
oTIepanym) U UX OIMUCAHNE

PACIIOPSTUTENIFHOE PEIICHHE

)

CpOoKHY UCTIOTHEHUS

Howmep
JIeNCTBUS

CJICAYIOUIET O

APM PHIBII APM PHIBII

dopmupyer

PCFI/ICTpaHI/IH B CBA3H C

CKaHHPOBAHHBIX  JIOKYMEHTa B HMMEIOIMIUMHUCS
nokymeHToB u  APM PIIDII HapyueHUsIMU B
YAOCTOBEPEHUEM JOKyMEHTax
OIII nmoTpeOuTens

( Peructpanms

3anpoca ¢  DopMHpOBaHHE
Mapurpytusanus P pMHp

MIPUCBOGHUEM  MOTHUBHUPOBAHHOTO
3ampoca

HOMeEpa OTKa3a

3asIBJICHUIO
10 - 15 cexyHn 1,5 MuUHYTHI 1,5 MUHYTEHI

7 — ecnu ecThb
HapylIeHus; 8 —
ecnu i
HapylIEHUH HET

Tabmmra 2. Omucanue geiicteuiit COE gepes LlenTp

No pedictBus (Xona,
MoTOKa pador)

Hanmenosanue COE

HaumenoBanue
neiictBus (Tpoiiecca,
MPOIEAYPHI, OTIEPAIIHN)
U WX OINKCaHUe

®opma 3aBepuieHus (

JaHHbIC, JOKYMEHT,
OpraHU3alHOHHO—
pacmopsiuTeNbHOE

penienue)

CpoKHY UCTIOTHEHHSI

Homep crnenyromero
JIeUCTBUS

1

APM HC [IOH

ABTOpH3yeTcs
onepatop LleHTpa
o JOTHMHY U
TapoIIIo

Perucrtpanus
3ampoca B CUCTEME
C TMPUCBOCHUEM
HOMEpPA 3asIBJICHUIO

30 cekynn — 1
MUHYTa

2

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne nefictBus (xona,
MOTOKa padoT)

Omneparop Lentpa Omnepatop Llentpa

Bribupaer ycinyry u HanpaBienune
(dopmupyet manusie 3anpoca B ['BJl ®JI,

APM PHIBIT

coo01enre 00 0TKaze

IMonyuenue
noTpeduTeneM
pe3ynbTara ycIuyra

dopmupoBaHUE
pe3yibTaTa yCiIyTH-
YBEOOMIICHUS

30 xajeHgapHBIX
HeHn

I'b A ©JI, EHUC

dopmupyer
cooOmeHue o
HEBO3MOXXHOCTH
MOJTyYCHUsI JTaHHBIX B
CBSI3M C OTCYTCTBHEM
JTAaHHBIX TOTPEOUTENS

®opMupoBaHUE
MOTHBHPOBAHHOTO
OTKa3a

1,5 MUHYTHI

3ampoca EHUC
OtoOpaxeHue
yBeZOMJIEHHS 00
Mapuipytuzanus
YCIEIMHOM
3ampoca
(dhopmMupoBaHUH
3arpoca
30 cexyHA 1,5 MuHYyTHI
4 - ecium ecTh
HapyuieHus B
3 JAHHBIX TTOTPEOHTENS -
;5 — ecnm
HapylLIEeHU HET
7 8



Omneparop

2 HammenoBanme COE 1L Omnepatop Learpa APM PIIDIT APM PIIDII APM PHIBII
eHTpa
3anojJHeHUE
dopMupoOBaHUE
3ampoca ¢
HamnpaBnenue cooOmienust 00
MIPUKPETIICHHE
HaunmenoBanwne o MIOKYMEHTA, otkaze B yciayre B Ilomyuenue
K opme
3 neiictBus (mporecca, P yIocToBepeHHOTo Permcrpamms cBs3H c moTpeduTeNnEM
3ampoca
MPOLEAYPHI, ONEpauu P (moamucaHHOTO)  JOKyMEHTa UMEIOIIUMUCS pe3yibTara
HE00XO0NMBIX
) ¥ UX OTIMCaHHe OUII B APM HapylIeHUsIMU B yCIyTH
JOKYMEHTOB U
PIIIDSIT JIOKYMEHTax
yAOCTOBEpEHuE MOTpeOnTES
i P
®opma 3aBepmenus ( OrobpaxeHue Perucrparmms
®dopmHpoBaHHE
JaHHbIE, JNOKYMEHT, YBEIOMIICHUS 3anpoca ¢ ®dopmupoBaHue
MappyTtusanus pe3yibTara
4 opraHu3anuOHHO— 00 ycreurHoMm MIPUCBOCHUEM MOTHUBHUPOBAHHOTO
3ampoca CIyTH-
pacnopsauTeabHoe  (OPMUPOBAHUH P HOMepa OTKaza yery
YBEIOMIICHUS
pemeHne) 3arpoca 3as1BJICHUIO
3 0
30 cexynn — 1 30 cexynn — 1
5 CpokH UCHIONHEHUS 1 MunyTa 1 MuHyTa KaJeHIapHbIX
MHUHYTa MHHYTa N
JTHEH
8 —ecnu ecTb
HapymeHus; 9
Howmep cnenyromero Py
6 . - - - ecnu - -
JeUCTBHS .
HapyLICHUH
HET
Ly Lvd
Tabmma 3. Omucarwne peticteuit COE gepes ITOI1
Ne neiictBus (xona,
A (xora, 2 3 4
MOTOKa paboT)
2 HanmenoBaune COE  Ilotpedutens [1211 [Totpebutens 1211
dopmupyer
dopmupyer pMupPY
coobmenue 00
HaumenoBaHue cooOmienne 00 otkaze BriOupaer ycnyry u

ABTOpHByeTC}I Ha OTKa3€ B CBiA3HU C

JeiictBus (mporecca B CBS3H c OpMHpYET JaHHbIE
3 (np > TI3II no UWH u (opstupy UMEIOIUMHUCS
MPOLEAYPHI, OIEpaLnm) UMEIOIUMHUCS 3ampoca BBIOOpOM
HapOoITI0 HapyImICHUSMH B
U UX OIHUCaHUE HapymeHusMu B morpedutens DL
e JlaHHBIX
JTAaHHBIX TIOTPEOUTEIS
P notpeouterns ST
dopMupoOBaHUE
dopmMupoBaHue
®opma 3asepmenus ( OtobOpaxeHue coobmenuss 00
coo0meHus 06 oTKase
JaHHblE, JOKYMEHT, YBEIOMJECHUS 00 N OTKa3e B
B 3ampammBaeMod  MapumpyTusanus .
OpraHu3anuoOHHO— yCIEemHoOM N 3anpanBaeMoit
3JMEKTPOHHON 3ampoca .
pacnopsiauTeNbHOe (dbopMupoBaHun N 3JIEKTPOHHOHU
rocyapcTBeHHON N
pemieHue) 3arpoca cvre rocynapcTBEeHHOM
JyT
yen yciyre
30 cexyng — 1
5 CpoKu UCTIOTHEHUS Y 30 cexkyHn 1,5 MUHYTHI 1,5 MUHYTHI
MHHYTa
2 — ecinu ecTh
4 - ecaum ecThb

HapyLIeHHS B

HapylIieHHd B JaHHBIX
JaHHBIX



6 Homep cnemyromero morpeburens; 3 — —

ﬂeﬁCTBHﬂ C€CJIM aBTOpU3alua

MIPOIILIA YCTICIITHO

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne neiictBus (xona,

norpeburenst; 5 — -
€CJIM HapyLICHHH HeT

1 5 6 7 8
MTOTOKA padoT)
2 HammenoBanne COE IToTpedburens APM PIIBIT APM PIIDIT APM PIIBIT
YnoctoBepenue  ( dopMmupoBaHUe
MOJMUCAaHNE) cooOrieHust 00 oTKase
HaumenoBanue
N nocpeactsom OIIII B CBA3U c [Tonyuenue
neiictBust  (mpoiiecca, Perucrpanus
3 norpeduTens u AMCIOIIUMHUCS morpebuTeaeM
MIPOLIEYPbI, OTepaLny) JIOKyMEHTa
HaIlpaBJICHUE HapymICHUSIMA B  pe3yibTara yCIyTH
U ¥IX OITUCAHUC
3anpoca B APM JOKYMEHTax
PIIDIT OTpeOuTENS
dopma 3aBepmieHHS ( Peructpanus
aHHBIC, JOKYMEHT, 3ampoca  C dopMmupoBaHUE OtobOpaxeHne
MapupyTtuzanus
4 opraHHW3aMOHHO— sambOCa MIPUCBOCHUEM MOTHBHPOBAaHHOTO BBIXOJHOTO
pacmopsAInuTeNpHOE P HOMEpa OTKa3a JOKyMEHTa
penienue) 3a5IBJICHUIO
30 -1 30
5 Cpoxu UCTIOTHEHHSI CORYHA 1 munyTa 30 cexyHn UKaHeHHapHHX
MHUHYTa THEH
7 - ecnum ecThb
HapyIICHUS B
6 Homep cnenyromiero JTaHHBIX
HEUCTBUA motpedurens; 8 —
€CJIM HapyLIeHUuH
HET
[IpuntoxeHUu-e 2
K Pernamenrty DIIEKTPOHHOM
FOCY,HapCTBGHHOﬁ yciayru
«IlocTanoBKa Ha ydueT 51 0O4€pPECaHOCTH rpaxnaaH,
HYyXITarImuxcsa B KUiaume nu3 rocyaiapCTB€HHOTO
KUINIOIHOTO (I)OHI[a nin KUIUIIC, APpCHAOBAHHOM
MECTHBIM HCIIOJHUTCECIBbHBIM OpranHom

B 4aCTHOM KHUJIHUIITHOM (1)OHI[C»

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHUMOICHCTBHA ITPH OKa3aHUHU

YCIIyTH 9epe3 YCIyroaaTemns
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HMuarpamMma Ne 2 QyHKOMOHATBHOTO B3aUMOJIEHCTBHA ITPH OKa3aHUHI
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HMuarpamMma Ne 3 QyHKOMOHATLHOTO B3aUMOICHCTBHA
pu okazaauu depes 11011
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HMadoprmannonsad cucrenMa
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IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

el 0

[l punanoxeHHEe 3
K Permamenry DIEKTPOHHOM



TrOCYIapCTBEHHOMU yCIyTrHu

«IlocTtanoBka Ha ydeT n OUCpPCAHOCTD rpaxaaH,
HYXIAaOIIUXCA B KUINIIC us3 rocyaapCTBCHHOI'O
KUIHIOIHOTO (I)OH)Ia NnIiIn KHUjinmie,
APCHAOBAHHOM MCECTHBIM HCIIOMTHUTCIbHBIM

OpraHoM B 4aCTHOM KHJIMIIITHOM (1)0HI[€))

Brxomnas ¢hopMa I0I0XKHUTEIHHOIO OTBETa HA YCIIYTY

bipereii Herip

Kiorat 318K TpoH 8K YRIMET #yHeciHIe KIPLLTFal VHUKATEHEIT HOM:
egov
HdoxvaesT chOpMHPOBAH CHCTEMOM 378K TPOHHOT O MPABHTEIBCTE Bepiaren xyui
Tara BRIIa4H
O6pa3zen
dUO 3asBuTeAL:
Aappec:
Tenedon:
YBenomienme

CraBuMm Bac B HN3BCCTHOCTh, 4YTO PCIHICHHUCM )KHJ'IHIHHOﬁ KOMHUCCHHN OT
roaga Brl mocrtaBieHbl Ha YUC€T TIpaxKaaH, HYXIAAOMHUXCA B KHIIbC

U3 TOCYJApCTBEHHOTO JKWJIMITHOTO (oHAA, MO KaTEropuu « »,
CO IHS IIOJAa4YM 3asBJIEHUS OT romga Ne , C COCTaBOM
CeMbU JeJI0BEK.
Ha MoMeHT nmoctaHoBkH Ha yueT Bara ouepegnocTs Ne
Haganpuuk
(®UNO)

Ochl KyKaT «DNIEKTPOHABIK KY>KAT jKQHE 3JIEKTPOHJIBIK LU(PPIBIK KOATaHOA Typasbh»
2003 K Bl 1 F Bl
7 xautapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COWKEC Kara3 TaCBIFBIIITAFbI
KYXarTEK a T € H
Hannusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
IT E€KTPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(POBOW MOANKCH» PABHO3HAYEH JTOKYMEHTY Ha
OyMaxHOM HOCHUTENEC.



* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABIK-IL U@ DPIIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTepal KaMTHIBI {yKa3aTh MojapaszjeieHue} (
YkaszarThs perumoH).
[ITpux-KOA COMEPKUT JaHHBIC, MPEAOCTaBICHHBIC HMHM)OPMAIIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H

aKMMaT» W TMOJIMUCAHHBIE AIEKTPOHHO-TU(POBOM TOMMUCHIO {yKa3aTh MOAPA3ACIICHAEC
} (Y xasz3arThs
PErHOoH).

YBemoMJIeHHA, IPEAOCTABISIEMbIC IOTPEOUTEIIO

YBegoMiIeHUs NOCTABISIOTCS 10 MCPC USMCHCHUS CTaTyCa UCIIOJITHCHUA 3asBJICHHA
HpOI/I3BOJ'II>Ha$I CTpOKa C TCKCTOM YBCAOMIICHHA OTPAXKACTCA B Pa3ACIIC «
YB€I[OMJICHI/ISI» B JIMYHOM KaOMHETE Ha MMOpTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

BrixogHas ¢goopMa OTPHIIATEIILHOTO OTBETa (0TKA3)
Ha 3JIEKTPOHHYIO I'OCYAapPCTBEHHYIO YCIYTY
BI)IXOI[HaSI (bopMa OTpHULOATCIIBHOI'O OTBCTA IIPCAOCTABIIACTCA B HpOHSBOHBHOI;'I

dbopme B BHJI€ MHChMA C TEKCTOM OOOCHOBAHMSI OTKa3a.

Bipereit nanip

Kiosat anextponasix yriMeT ayHeciHIe sypelFan VHHKAIBHEIT HOMED
egov
JoxvueHT chopMHPOBaH CHCTEMOM 31X TPOHHOT O NMPABHTEIECTEL Bepiaren kysi
Tata BEITa9H
O6paszen
OUO 3agBurenSL:
Appec:
Tenedon:

YBengomienme



CraBum Bac B u3BecTHOCTH, uTO Bam (cocTaB ceMbH _ 4YEJIOBEK)
OTKa3aHO B TIIOCTAHOBKE Ha Yy4YeT TpaxJaH, HYXIAIOIMUXCI B KUJIbE U3
roCyJapCTBEHHOTO KUIUIITHOTO (POHA.

IIpyunHa oTKa3a:

(mprymHa OTKa3a)
B cnydae Hecornacus ¢ maHHBIM perieHue, Bbl BmpaBe 00kaloBaTh €ro
B MOPSIIKE, YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM.
HavanpHuk
(®HO)

Ochl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA TypaibD»
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOW IHU(PPOBON IMOAMUCH» PaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XKyHeci YCBhIHFaH >KOHE
SANEKTPOHAB K- U} PITHK

KONTaHOAMEH KOJ KOWBLIFaH JEPEKTEepll KaMTHABl {yKa3aThb MmojpasaeiicHue} (
YkazartThs permoH).
[ITpux-koA CONEPKUT JaHHBIE, MPEAOCTaBICHHbIE HUH()OPMAIIMOHHON CHUCTEMOHN «
DO e€eKTpOHHBH H

aKMUMaT» U MOJIIMUCAHHBIE AIEKTPOHHO-IIU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ieliCHHE

} (Y xas3arThs
PETHOH).

Il punoxeHueE 4
K Pernamenry DIEKTPOHHOM
TrOCYIapCTBEHHOMU yCAyru
«ITocTanoBKka Ha y4EeT u O4YEepEeIHOCTh rpaxkJiaH,

HYXAaKOOIUXCA B KUIUIIC u3 rocyaiapCrBC€HHOTIO



KHUIHUOIHOT O boHma UIIHU KHUJIHUILEC,
ApEHJIOBAHHOM MECTHBIM WCHOJHUTEIbHBIM
OpraHoM B YaCTHOM JKHJIUIITHOM (DOHJIE»

dopma aHKETHI )11 OIpEAEICHHA N0KA3aTeNICH YCIIyTH:
«Ka9ECTBO» M «IOCTYIIHOCTH)

(HAaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KauecTBOM Mpolecca U pPe3yNbTaTOM OKa3aHUs

3JIIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) HeE YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
BIEKTPOHHOU rocy1apcTBEHHOU yCIYyTH ?
1) H ¢ YAOBIETBOPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yZIOBIETBOPEH.

© 2012. PI'TI na I[IXB «MHCcTUTYT 3aKOHOAATENbCTBA U TpaBoBoii nH(opMarun PecriyOnmnku Kazaxcram»
MunucrepctBa roctuimu Pecnyonmku Kazaxcran



