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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty
IlocranoBnenne akuMmara beckaparaiickoro panoHa Bocrouno-KazaxcraHckon
obmactu ot 26 nekabpst 2012 roma N 512. 3apeructpupoBano JlemaprameHTOM
toctuiuu Boctouno-Kazaxcranckoit oonactu 28 ssuaps 2013 roga N 2857. Yrpatuio
CUJly IOCTaHOBJIEHHEM akuMmara beckaparaiickoro paitona Bocrouno-Kaszaxcranckoi
oOmactu ot 17 masg 2013 roga Ne 230

CHocka. YTpaTwio Cuily OCTaHOBJICHHMEM aknmara beckaparaiickoro panioHa
Boctouno-Ka3zaxcranckoi obyactu oT 17.05.2013 No 230.

[Tpumeuvanue PIHIITN.
B Tekcte coxpaHeHa aBTopckas opdorpadus U TyHKTyalus.

B coorBercTBUM ¢ myHKTOM 4 cTaThu 9-1 3akona PecnyOnuku Kazaxcran ot 27
HOs10pst 2000 roga «O0 aAMUHUCTPATUBHBIX MPOIIETYyPax», NOAMYHKTOM 17-1) myHKTa
1 crareu 31 3akona PecnyGiauku Kazaxcran ot 23 suBaps 2001 roga «O mecTHOM
rocyJapcTBEHHOM YIpaBJiIeHHH U camoymnpaBieHuu B Pecmybnuke Kazaxcrtawy,
nyHKTOM 2 ctatbu 29 3akona PecnyOnuku Kazaxcrtan ot 11 sauBaps 2007 roma «O06
uHpopMaTH3anum», akuMmar beckaparaiickoro paiiona IIOCTAHOBJIAET:

l. YTBepAuTshH npujiaraeMsble:
1) pernaMeHT >JE€KTPOHHON roCyJapCTBEHHOW yciyru «Bblgaua crpaBok
6e3pabOTHBIM rpaxjgaHaM»;

2) peryiaMeHT 3JeKTPOHHOU rocy1apcTBeHHOM yenyru «OdopmiieHrne T0KyMEHTOB
I MaTepualbHOTO oOOecmeyeHHs JeTeH-WHBAJUI0B, OOydYaroIUuXcsi U
BOCIHNUTBHIBA M UXC S Ha JOMY»;

3) pernaMeHT 3JIEKTPOHHOM rocynapcTBeHHou yciyru «IloctaHoBka Ha ouepenb
JIETeN TOUIKOIBHOTO BO3pacTa (10 7 JeT) JUisl HalpaBJICHUS B JIETCKUE JOUIKOJIbHBIC
OpraHui3alnuu»,;

4) perinaMeHT 3JEKTPOHHOM rOCyIapCTBEHHOM yciyrH «Bpigada cripaBoK MO ONeKe
u NONMEYUTEIBbCTBY»;

5) perjiamMeHT 3JIEKTPOHHON TOoCyAapCTBEHHOW yciyru «Bbigaua cnpaBoOK B
NEHCUOHHBbIE (DOHJIBI, OAaHKU IJISI PACHIOPSIKEHMS BKJIaJaMU HECOBEPILIEHHOJETHUX
NeTel, TeppUTOpHalIbHbIe mnoApa3neincHus Komurera JTOPOXKHOW MNOIUIUH



MunucrepcTBa BHyTpeHHHX jen PecyOonuku Kazaxcran mis opopmiieHus HaciiencTaa
HECOBEPUWIEHHONETHUM TETSAM;

6) periamMeHT 3JIEKTPOHHOM roCcy1IapCTBEHHOM ycliyru «Bblgaya cipaBOK OpraHos,
OCYIIECTRIISIOMUX (DYHKIIUU 11O ONEKH WIIH TIOTICUUTENHCTBY JJ1s1 OPOPMIICHHS CACIOK
C UMYIIECTBOM, MPUHAMNICKAIINM Ha MpaBe COOCTBEHHOCTH HECOBEPUICHHOJIECTHUM
I € T 9 M » ;

7) periaaMeHT 3JIEKTPOHHOM rocyaapcTBeHHOU yciyru «lloctaHoBka Ha ydeT u
O4EPEAHOCTDh TPAXKAAH, HYKJAIOWMNXCS B )KWIMIIE U3 TOCYIAPCTBEHHOTO KUJIUIIHOTO
dboHIa UK KUTUIIE, aPEHIOBAHHOM MECTHBIM HCTIOJIHUTEIHHBIM OPTaHOM B YACTHOM
KHUIHUIO HOM boHITE » .

2. KoHTpoJib 32 MCMOJHEHUEM HACTOSIIEr0 MOCTAHOBIICHUS BO3JIOXHUTH Ha
3amectuTtenss  akuMa  beckaparaickoro  pamnona Paxmerymnmna E. E.
3. Hacrosmee nocTaHOBIEHUE BBOAUTCS B JACHCTBHUE MO MCTEUYCHUU AECATH
KaJEHJIApHBIX JHEW Ioclie JHS €ero mnepBoro oQUIMAIbHOTO OMyOJIUKOBAHUS.

Akum beckaparaiickoro pamoHa K. baiironycos

«COI'JITACOBAHDO»

Munucrp TpaHCHOoOpTa u KOMMYHHKAaOHH
Pecnybonuku Kazaxcran A. XKymaranues
«25» nekabps 2012 rox
Y T Bep kK oOeH
NOCTAHOBIEHHUEM akumara
beckaparaunckoro panloHa

oT «26» nmekadpst 2012 romga Ne 512

PernmaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHOM yCIIyTH «BrI1aga cipaBok
6e3paboTHEIM TpaXkxaHaAM»

1. OOmue mosoxeHus

1. DnexTpoHHas rocygapcTBeHHas yciyra «Bpimaua crpaBok 6e3paO0THBIM
rpakaaHamy (J1ajiee — yciIyra) OKa3blBaeTCs TOCyAapCTBEHHBIM yupexaeHueM «Otaen
3aHATOCTM W COLMAIBHBIX MporpamMm beckaparaiickoro paiioHa» (nainee —
yCIIyrojaTeib), Ha allbTePHATUBHOM OCHOBE 4epe3 IIEHTP OO0CTyKMBaHUsS HaceaeHus (
nanee — LleHTp) MmO MecTy KHUTENIbCTBA, a TAKXKE YEepe3 MOopTal «IJIEKTPOHHOTO
NpPaBUTEIbCTBAY o anpecy: www.e.gov.kz.

2. Ycnyra oka3plBaeTcs Ha ocHOBaHMM CTaHJapTa rocyJapCTBEHHOW YCIYTH «




Brinaya cripaBok 0e3paboTHbIM rpaxmaHam» (nanee — CTaHgapT), yTBEPKICHHOTO
noctaHoByieHreM [IpaBurenbcTBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma No
394 «O06 yTBepXKIeHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B cepe coruanbHOM
3aIUTHI, OKa3bIBaEMbIX MECTHBIMU UCTIOJTHUTEIbHBIMU opraHaMu.
3. CreneHp aBTOMAaTH3alMH YCIyTH: YaCTUYHO aBTOMAaTH3MpOBaHHas (yciyra,
coaepikamas Meaua-pa3pbiBhl).
4. Bwuax okxa3zaHMs  yCiayru: TpaH3aKUHOHHAaA.
5. IloHATHS W COKpallleHus, UCIOJIb3yeMbIE B HacTosueM Periiamente
ANIEKTPOHHOM TOCYIapCTBEHHOM yclyTH «Bblgada cripaBok 6€3pabO0THBIM TpaxaaHam»»
(manmee - Permamenrt):
1) APM - aBTomaruzupoBaHHoe pabouee MecCToO;
2) uadopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HauCHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeAayd M MPeAoCTaBICHUS
uHpopMalMM €  OPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdpopmanuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIA MJi1 aBTOMATH3ALUU
HOTapHUaJIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;
4) NC MUO - undopManmoHHasi CHCTEMa MECTHBIX MUCIIOJIHUTEIbHBIX OPTaHOB;
5) uHAMBUYaNbHBIN UAeHTUGUKaMOHHBIN HOMep (nanee — UMH) — yHuKanbHbIN
HOMED, (opMupyeMbIid Il (PU3HYECKOTO JIHIA, B TOM YHUCIE WHIAWBHIYATHLHOTO
NpelNpUHUMATENs, OCYIIECTBISIONIET0 JESITENbHOCTh B BHUJE JIMYHOIO
OpeANpPUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3MYECKHUE JHUIAN;
7) COE - cTpykTypHO-QYHKIIMOHAJIbHBIE €IUHHUIIHI;
8) Menua-pa3pbIB — YepeoBaHUE OYMa)KHOTO U AJIEKTPOHHOT'O JOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
BIEKTPOHHOU bopmbl B OyMaXHYIO 178187 Hao0OopoT;
9) monp30BaTeNb — CyOBEKT, OOpaIarnuicss K HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My 3JIEKTPOHHBIX HH(OPMALMOHHBIX PECYpPCOB U
NONb3YWIHUMHCH UMU ;
10) TpaH3akUMOHHAs ycllyra — yciayra Mo npeioCTaBJICHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOTO OOMEHa
uHpopManmer ¢  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  MOJAMUCH;
11) moTpeburens — ¢pu3HUECKOE JHUIO, KOTOPOMY OKAa3bIBAECTCS AJIEKTPOHHAS
rocyriapcTBeHHas yciayra;
12) napopManroHHas cucTeMa LEHTPOB 0OCIy ) kuBaHus HaceneHus (nainee — NC
[HOH) — undopmarmonHas cuctema, IpeHa3HaAYeHHAs JJIs1 aBTOMATHU3aI[uu TIpoliecca
OPEAOCTABICHUSI YCIAYT HAaceleHUIO0 ((PU3HMYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes



IEeHTphl 00cnyXKuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJOMCTBaMHU;
13) 25IeKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM HMH(GOpMAIIHS TPECTABICHA B
ANEeKTpOHHO-IM(ppoBOit  popme u  yaocroBepeHa mocpenctsom  OLIII;
14) synexTpoHHAs rocyaapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C MpUMEHEHUEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snexrponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
U (QPOBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU AJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CONEpIXKaAaHUS;
16) HuTI03 «3JIEKTPOHHOTO NpaBuTeNbcTBa» (Hanee — IDI1) — nundopmanronnas
cucTemMa, TMpeaHa3HaYeHHAs Il WHTETpaluu WHQPOPMAIIMOHHBIX CHUCTEM  «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbIi 1UTI03 «IJIEKTPOHHOTO MpaBUTENbcTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIJII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpeJHA3HAYCHHAS IS
UHTErpanu HUHGOPMAIUOHHBIX CHCTEM «JJEKTPOHHOTO akKuMara» B paMmKax
peanu3anuu PIEKTPOHHBIX yCIYyT;
18) BeO-mopTan «3IJIEKTPOHHOTO MpaBuUTeNbCcTBa» (manee — I[IDII) —
nHpOpMallMOHHAs cUCTEeMa, MPEACTaBIsIoNIas coO0l eAMHOe OKHO JO0CTyNna KO Bce
KOHCOJIMAUPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIMK, BKJIHOYash HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoK eSTEMbHOCTH YCIyTOAATeNs 0 OKa3aHUIO YCIIyTH

6. IlowmaroBsle neicTBUs U pemieHus ycayroaarens uepes [IOI1 (amarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aMMOJACHCTBUS TPU OKA3aHUU YCIYTd) NPUBEIACHBI B
NPUIIOKEHUU 2 K HacToOsIEMY PermameHnry:

1) motpebutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomeio MWH u napons
(ocymiecTBisieTcss UL HE3aperUCTPUPOBAHHBIX moTpebuteneit Ha  [IDII);

2) mpouiecc 1 — BBog motpedbutenem MMH u maposns (mpoiiecc aBTopu3aiiuu) Ha

JIRCAI g MNOJy4YeHUH YCIYTHU;
3) ycnoBue 1 — nposepka Ha [1311 noqIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 napoJb;

4) mporecc 2 — popmupoBanue [1II1 coobuieHnss 06 oTKa3ze B aBTOpU3ALINU B
CBA3M C  HMEIOLMMHUCA  HapyLWIEHUSIMHM B  JAHHBIX  NOTpeOUTENs;
5) nmpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTrH, YKa3aHHOW B HACTOSIIEM
Pernamente, BbIBO/ Ha 3KpaH (HOpMBI 3arpoca JIsl OKa3aHUs YCIYTH U 3al0JIHEHUE
notpedbuteseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (hOPMAaTHBIX
TpeOoBaHUM, IpUKpEIieHue K Gopme 3ampoca HEOOXOAUMBIX KOMHUI JTOKYMEHTOB B



AJIEKTPOHHOM BHUJI€, yKa3zaHHbie B mnyHkTe 11 Cranmapra, a TakXke BBIOOD
notpedureneM peructpanuoHHoro cBuaetenbcTBa OIII mus ymoctoBepenus (
NONNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neiicTBUS pPErucTparimOHHOTO
ceugerenbctBa Ol M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAIMOHHBIX CBUJETEIBCTB, a TAaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nanHbix (Mexny MMH yka3zanneiv B 3anpoce, 1 MIH yka3aHHBIM B perucTpaliiOHHOM
CBUIOETEIbBCTBE OQIIT);
7) npouecc 4 — hopMupoBaHU€e COOOIIECHUS 00 OTKa3e B 3alpaliuBaeMou yciyre B
CBI3W € He mnoAaTBepxjaeHueM  mnoanuHHoctH  DUIl  morpebutens;
8) mpoliecc 5 — y1I0CTOBEpEHHE 3apoca sl OKa3aHus yciuyru nocpeactsom D1
NOTPeOUTEIs ¥ HapaBIIEHHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11D 8 APM
PHIDII TUIT ST o0paboTkH yciayrojgaTenaeMm,;
9) mpomecc 6 — peructpanus dIEKTpoHHOro aAokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (00paboTka) ycayrojateieM COOTBETCTBHS
OPWIOKEHHBIX MMOTPEOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
gt OKa3zaHUSH yCcayru;
11) npouecc 7 - popmupoBaHue coodIIeHust 00 0TKa3ze B 3alpaliuBacMoi yciayre B
CBSI3M C HUMCEIOIUMHUCSA HApPYMIEHUSMH B  JOKyMEHTax MOTpeOUTens;
12) mpoiiecc 8 — moJsiydyeHUe MOTpeOUTENEM pe3ylibTara yciayru (CrnpaBka O
peructpanud B KaudecTBe Oe3paboTHoro), cdopmupoBanusii APM PIIDIIL.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomoueHHOTO
AU LA ycayrogartens.
7. IlomaroBsle O€MCTBUS W pelleHUs yciayroaartens (guarpamma Ne 2
(YHKIIMOHAJIBHOTO B3aWMMOJEUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B
NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:
1) mporiecc 1 — BBoA cotpyanukom yciayrogarens B APM PIIDIT MNH u napoins (
npouecc aBTOPHU3ALUH) TS OKa3aHHUs yCIYyTH;
2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyroJaTessi yCIyru, YKa3aHHOW B
HacTosinieM PernameHte, BBIBOJA Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs YCIyTH U
BBO/I COTPYIHHUKOM ycayroaaTemns JaHHBIX noTpeouTens;
3) npouecc 3 — nHampaBnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nmanHbIX
noTpeoOuUuTECN A ;
4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'BJ DJI;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TOJTYYSHHUS TAHHBIX
B CBSI3M C OTCYTCTBHUEM JaHHBIX norpebutens B ['BJ @I,
6) nporecc S — 3aMoIHEHUE COTPYAHUKOM yciyrojaresis (opMbl 3alpoca B 4aCTH
OTMETKHU O HAJIMYHUU JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHHUE JOKYMEHTOB,
OpEJOCTABICHHBIX MOTpeOUTENneM, NpPUKpPEIUVIeHHne HX K Qopme 3ampoca u



ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3anmpoca Ha OKa3aHUE YyCIAYyTH;
7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;
8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
IIPWIOKEHHBIX JTOKYMEHTOB, YKa3aHHBIX B CTaHIapTe W OCHOBAHUSIM JUIsI OKA3aHUS
y ¢ 1 y T Hu ;
9) npouecc 7 - popmupoBaHue cooOIIeHUST 00 0OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3M C HMEIOIUMHUCA HApPYIIEHUSMH B  JOKyMEHTax MOTpeOuTens;
10) mpouiecc 8 — moJsiyyeHue NMOTpeOUTeNeM pe3yJibTaTa yciayru (CrpaBka o
perucTpanuu B KadecTBe Oe3paborHorOo) chopmupoBanHoit APM PUHIDIL
DNEeKTPOHHBIA TOKYMEHT (hopMupyercs ¢ ucronb3oBanueM DI ynmosrHoModYeHHOTO
TWIa ycanyrogaTrtens.
8. [lomaroBeie nericTBUs U pelieHus ycayronatens uyepe3 Llentp (auarpamma Ne 3)
(GYHKIIMOHATHHOTO B3aMMOJICHCTBUS MPY OKAa3aHUH YCIyTH MPUBEICHBI B MPUIOKEHUN
2 K HAaCTOSIIEMY Pernamenry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u nmapois (
npouecc AaBTOPH3AILUHU) TUT St OKa3zaHUs yCIYTH;
2) mporiecc 2 — BeIOOp omepaTtopoM lLleHTpa yciayru, ykasaHHOM B HAaCTOSIIEM
PermamenTte, BBIBOJM Ha 3KpaH GOpPMBI 3ampoca s OKa3aHUs YCIYTd M BBOJ
onepaTtopom [enTpa JaHHBIX noTpeduTens;
3) npouecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIx
noTpeoOutTens;
4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'BJ DJI;
5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3M C OTCYTCTBHMEM JaHHbIX mnotpebutens B ['BJ @JI;
6) nporiecc 5 — 3amonHeHue onepaTropoM LleHTpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaJMYUM JOKYMECHTOB B OyMakHOW (opMe M CKaHMpPOBaHUE JOKYMCHTOB,
NpPEIOCTABICHHBIX MOTpeOuTeNneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3anmonnenHoit ¢opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE YyCAyTH;
7) mpotiecc 6 - HaMpaBieHUE AIEKTPOHHOIO JOKYMEHTa (3arpoca MmoTpeOouTens)
yaoctoepeHHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
P mr 5 II ;
8) mporecc 7 — peructpainus 3MEKTpOHHOTO JokymMeHTa B APM PIIIDII;
9) ycinoBue 2 — mpoBepka (0OpaboTka) ycayromaTreiaeM COOTBETCTBHUS
IPUIOKEHHBIX NMOTpeOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
LTSI OKa3zaHUSH yCIyTH,;
10) nportecc 8 - popmupoBaHue cooOIIeHHs 00 0OTKA3€ B 3aMpalluBacMoi yciayre B
CBSI3M C HMCHOIMHUMHUCSA HApPYMICHUSIMH B  JOKyMEHTaxX IMOTPEOUTENs;



11) mpotiecc 9 — monydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
yciyru (CrpaBka O perucTpaluu B kauecTtBe 0e3paboTHoro) chopmupoBannoii APM
P mr 5 I

9. Dkpannbie QopMbl 3amOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
IPEIOCTABISIEMbIC TIOTPEOUTENIO B cllydae MOJy4deHHUs: yciayru mocpenctsom [1O11
NpEeJCTaBICHBl BEO-MOpTalie «IJIEKTPOHHOTO MPAaBUTENIbCTBA» IO  aJpecy:
www.e.gov.kz.

10. Crioco06 mpoBepKu MojayydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
nopTaje «3JIEKTPOHHOIO MPaBUTEILCTBAa» B pazneine «Mcropus nmoiayyeHus yciyr», a
TaKXKe npu oOpameHuu K yCIyroaaTemiaro 178)071 [Hentp.

11. Heob6xoaumyto nHGOpPMAIUIO U KOHCYIBTAIMIO IO OKA3aHUIO YCIYTH MOYKHO
noiyuuTh o Tenedony call-nentpa I1311: 1414.

3. OnucaHue NOpsAAKa B3aMMOACHCTBHS B IIPONECCE OKa3aHUA YCITyTH

12. COE, koropble y4yacTBYIOT B MpPOILECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; [I311; IISIT; PIISIT; APM PIIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBOE TaOIMYHOE OMMCAHKUE MTOCIEAOBATEILHOCTH JACHCTBHM (TIpOIIeayp,
dbyHKIMH, onepaluii) ¢ yKa3aHUEM CPOKa BBITIOJHEHUS KaXKJA0r0 AEHCTBUS MPUBEICHBI
B NPUITOKEHUU 1 K HAaCTOSLIEMY Pernamenrty.
14. JluarpaMMbl, OTpa)KarollM€ B3aHUMOCBSI3b MEXKIY JOTHYECKON
MOCJIEJOBATEILHOCThIO  JIEMCTBUH (B Mpollecce OKa3aHHUsl BJIEKTPOHHOM
roCy/IapCTBEHHOM YCIyru) B COOTBETCTBUHM C HUX OINUCAHUSAMH, MPUBEICHBI B
NMPUIIOKEHUHU 2 K HACTOSLIEMY Permamenrty.
15. ®opmpbl, 1m1abI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMU JIOJIKEH OBITH
NpEJICTaBlIeH pe3yiabTaT OKa3aHWUS YCIYTH, B TOM YHUCIE C YKa3aHUEM MpPaBUI
(GbOpMaTHO-JTOTUYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHM, MHUCEM U
HAallOMMHAHUW TPUBEJCHBI B MNPUIOXKEHUH 3 K HacTtosmeMmy PermameHty.
16. PesynbTaThl OKa3aHus yCIYTH MOTPEOUTEINSIM U3MEPSIOTCS MOKAa3aTeIsIMH
Ka4ecTBa M JIOCTYIMHOCTH B COOTBETCTBHUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmnamenrty
17. TpeGoBanusi, MpebABIIEMbIE K MPOILECCY OKa3aHUSI YCIYyTd MOTPEOUTENSIM:
1) coOnwoneHuss KOHCTUTYLUMOHHBIX TIpaB M CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTH TIpU HCHOJHEHHHU CIYy)KEOHOTO JI0Jra;
3) KOoHMUACHIHATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJYyYEHUS
MmHbOpPpMAaANHUHU)  ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHMPOBAHHOTO U3MEHEHUs] MH(POPMALIHH);
5) IOCTYMHOCTSH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yAEpKaHUS HHGOPMAIIH U



pecypecoB).

18. TexHnueckue ycioBUs OKa3aHus yciayru: BeixoJ B UHTepHeT, Hannune MH y

notrpebutesns, apropusanus [1311, nammuue y monszoBaremns D1IIL.

[T puntoxeHw"ue 1
K Pernamenty BIEKTPOHHOU roCy1apCTBEHHOU yCayru
«Bpiava cipaBok 0€3pad0THBIM TpaXKIaHaM
Tabmma 1. Omacarwne petictBuit COE gepes 11011
No N
o OEeHUCTBUSA | ) 3 4 5
(xonma, moToka padoT)
2 HammenoBanne COE [otpedurens 1911 [otpebutens 1211 [Motpebu
() A ‘
Dopmupyer Bribupaer OpMuPYeT HOCTOB
coobmenue o6 (mommuc:
coobmeHue o0 ycuyry u
HaumenoBanue neiictBus (mporiecca ABTOPH3YETCA OTKa3e B CBSI3U ¢ (HOpMHUpPYET OTKAIC B CRASH € | OCpeac
>ga IIDI1 no HMEIOIMMHUCS o I I
3 mpolueAypbl, ONEpaluu) © HUX HMCIOIIMMUCS  JaHHBIC 3aIpoca,
MNHWH u napons HapyIICHUSAMH B TOTpeOw
OITHCaHKE HAPYIICHUSMU B BHIOOpPOM
JaHHBIX HaIpasiI
JLaHHBIX noTpebuTens
HoTheGTens I noTpeouTeNs 3ampoca
P ' S PLLIDI
DopmMHUpOBaHHE ®opMHUpOBaHHE
OtoOpaxkeHne cooOmeHus 06 cooOmeHuss 06
®opma 3aBepmieHUS (IaHHBIC,
YBEJIOMIIEHHsI OTKa3e B OoTKa3ze
JOKYyMEHT . Mapupyrtusanus . Mapuipy
00 yCHENIHOM 3ampalinBaeMoi 3anpanMBaeMoi
OpraHU3aOHHO—PACTIOPSAUTEIHHOES . 3amnpoca. . 3ampoca.
emere) (hopMUpOBaHHUU 3JTIEKTPOHHOM SJICKTPOHHOM
HICHH
p 3ampoca. TOCyIapCTBEHHOM TOCyTapCTBESHHOM
ycayre. ycayre
30 -1 30
5 Cpoxu HCTIOTHEHHS CeRYRA 30 cexyHa 1,5 MUHYTBI 1,5 MUHYTBI ceryl
MHUHYTa MHUHYTa
2 — eciu ecTh
HapymIeHUs B 4 - ecnmm ecTh
JAHHBIX HapylieHus B
. notpedurens; 3 JaHHBIX
6 Howmep cremytomiero JeicTBUSL — -
- ecnuwm notpedurens; 5
aBTOpHU3aNUs - ecnu
nporuaa HapyUICHHU HET
YCIIEIITHO
Tabmma 2. Omicarue neiictuit COE gepes yemyromateis
No N
o OEHUCTBUSA | ) 3 4 5
(xonma, moToka padoT)
2 HaumenoBanue COE Ycenyrogarens Ycnyronarens Ycmyrogarens B @JI Ycenyronare
3amonHEeHH

(dopMmBI 3am
c



3 Hanmenosanue neiictaus (mpomuecca, Apropusyerca Bri6op

MpOLENYpHl, OINEpaluu) U HX
OIIHCaHNe

dopma 3aBepuieHus (JaHHEBIE,
JOKYMEHT
OpraHU3aLlHOHHO—PACIIOPIUTENILHOE
pemeHme)

5 CpoKu UCTIOTHEHUS

6 Homep crnenytomiero neicTBust

Ha APM
PHIDII uepes
UUH =n
mapos

Perucrpanus
3ampoca B
cucremMe ¢
MIPHUCBOCHNEM
HOMeEpa
3asBJICHUIO.

10-15 cexynn

COTPYTHUKOM
yclIyrogarens
yciayru

OTtob6paxeHne
YBEIOMJIEHUS
00 ycrmeurHom
(dbopMupoBaHUH
3arpoca.

10 cexynp

Hanpasnenue
3ampoca o
JaHHBIX
moTpeOuTeNs B
I'BJ] ®J1
MapupyTtuzaums
3arpoca.

1,5 MuHYTHI

4 — ecam ecThb
HapyuieHus; 5 —
ecnu

HapylIEHUH HET

Tabmma 3. Omucanme geiicteuit COE gepes LlenTp

No nNeucTBUA
(xoma, moToka padot)

2 HaumenoBanue COE

HanmenoBanue neiicTBus (mpouecca,
3 mpomedypsl, ONEpanmuu) © HUX
OIMCaHUE

®opma 3aBepmieHUs (IaHHBIC,
4ROKYMEHT
OpraHU3aIOHHO—PACTIOPSAUTEIHHOE
pernieHue)

5 Cpoku HCIIOTHEHHUS

6 Homep crnenytomiero neicTBust

1

APM HC
LIOH

ABTopusyercs
omeparop
Lentpa mno
JOTUHY H
MapoJIIo

Peructpanus
3ampoca B
cucTteMe C
MIPUCBOCHUEM
HOMEpa
3asIBJICHHIO.

30 cexynnm — 1
MHHYTa

Onepatop
Lentpa

Bribupaer
yciayry u
dbopmupyer
JaHHbBIE
3arpoca

OTtobpaxeHne
YBEIOMIICHHS
00 ycreurHom
(dbopMupoBaHUH
3ampoca.

30 cexyHn

Omnepatop
Lentpa

Hanpasnenue
3anpoca B I'BJ]
@JI, EHHUC

MapupyTtuzaums
3arpoca.

1,5 MUHYTBI

4 - ecnu ecThb
HapymeHus B
JaHHBIX
notpeburens; 5
- ecnu
HapyIlIeHUH HeT

dopmupoBaHue
coobmieHuss 00
OTCYTCTBHUE
nannabix ['BJI dJI

dopmupoBaHue
MOTHBUPOBAaHHOI'O
OTKa3a.

10-15 cexynn

I'b] ©JI, EHUC

dopMmupyer
coobmieHne o
HEBO3MOXXHOCTHU
MOJIy4eHHUs
JIAaHHBIX B CBSI3H C
OTCYTCTBHEM
JaHHBIX
nmoTpeOuTeNs

dopmupoBaHue
MOTHBUPOBAaHHOI'O
OTKa3a.

1,5 MUHYTBI

TIPUKpEIUIet
CKaHHPOBAF
JIOKYMEHTO
yZIocToBepe
SUIT

MapupyTtu:
3ampoca.

10-15 cexyt

Onepatop
Hentpa
3anoJIHeHH
3ampoca
TIPUKpeILIe]
K ¢opMi
3ampoca
HEOOXO0INM
JIOKYMEHTO!
yzocroBepe
SUIT

OTto0paken
YBEIOMJIEH
00 ycmemx
thopmupoBa
3ampoca

30 cexyHI -
MHHYTa



Il punoxeHnue 2
K Permamenty DJIIEKTPOHHOU roCy1apCTBEHHOH yCIYyTrHu
«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

Huarpamma Ne 1 QyHKIIMOHAITLHOTO B3aHMOJCHCTBUSA IPH
oka3aHuM yciayru gepes [1911
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Brxognas ¢opMa MOI0XKHTEIHHOTO OTBETA
(Beimaua cmpaBok 6e3paboTHEIM rpakjaHaM) Ha YCIYTy
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K Pernamenry IEKTPOHHOU roCylapCTBEHHOM yCIyTH

«Bpigava cipaBok 6€3pa00THBIM TpakIaHaM)

®dopma aHKETHI )1 OLPEACIICHNA NI0Ka3aTelIeH YCIIyTH:
«Ka9€CTBO» M «HAOCTYIIHOCTB)

(HaMMEHOBaHUE YCITyTH)
1. YnoBnerBopeHs! 11 Bbl KauecTBOM Iponecca M pe3yjabTaTOM OKa3aHUs

DIEKTPOHHOU rOCyLapCTBEHHOU yciunyru?
1) He YyIOBIETBOPEH;
2) YaCTUYHO YyIOBIETBOPEH,;

3) YyIOBIETBOpPEH.



2. YnoBneTrBopeHsl i Bbl kauecTBOM HHGOpPMAIIMU O MOPSAKE OKa3aHUS

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBJIETBOPEH;

3) yAOBIETBOPEH.
Y T Bep kK I e H
NOCTAHOBJIEHUEM akuMarTa
beckaparaumckoro palioHa
oT «26» nekadpst 2012 roga Ne 512

PernaMeHT 3JIEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«OdopMmienne JOKyMEHTOB AJi1 MaTEPHAIBLHOTO 0OecIiedeHus
JeTei-HHBAIAAOB, 00yJal0MUXCA ¥ BOCIUTHIBAIOIUXCA Ha JOMY»

1. O6Onue moJIoXEeHU

1. DnexkTpoHHas rocynapcTBeHHas yciayra «OdopmiieHre JOKYMEHTOB JJIS
MaTepuaibHOro 00ecneyeHns JeTe-nHBaINI0B, 00yUYaloUIMXCs U BOCIIUTHIBAIOLINXCS
Ha JOMY» (Jajee — ycliyra) OKa3blBaeTCsl TOCYJapCTBEHHBIM yupexkaeHueM «Otaen
3aHSATOCTM W COIMAIBHBIX MporpamMm beckaparaiickoro paiioHa» (nainee —
yCIIyroJiaTenb), a TakKe Yepe3 BeO-MopTall «3JIEKTPOHHOTO MPABUTENBCTBAY» MO aJIPECY

www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHaapTa roCyAapCTBEHHOM YCIYTU «
Odopmienne AOKYMEHTOB IS MAaTEpUATIBHOTO OOECIEeYeHHUs JeTel-WHBAIUIOB,
00y4aroluXxcsi 1 BOCIUTHIBAIOIIUXCS Ha ToMy» (aanee — CTanaapr), yTBEpKICHHOTO
noctaHoByienreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma No
394 «O06 yTBepXKIeHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B cepe coruanbHOM
3aIUTHI, OKa3bIBa€MBbIX MECTHBIMU UCTIOJTHUTEIbHBIMU opraHaMmu.

3. CreneHb aBTOMAaTH3alWUH YCIyT'H: YaCTUYHO aBTOMAaTH3MpOBaHHas (yciyra,
coaepikamas MeJaua-pa3pbiBhl).

4. Bwuag okxa3zaHus  yciayru: TpaH3aKUHOHHAaA.
5. TloHaTus M cOKpamieHusi, UCIOJb3yEMble B HACTOSIIEM pErjaMeHTe
AJIEKTPOHHOW TrocyaapcTBeHHOW ycnyru «OdopmieHue JOKYMEHTOB JUJIs
MaTepuaibHOro 00ecneyeHns JeTe-nHBaINI0B, 00yUYaloUINXCs U BOCIIMTHIBAIOLINXCS
Ha JTOMY» (manee - Pernmamenr):
1) APM - aBTomarusmpoBaHHOe pabodee MecCToO;

2) unpopmanronHas cucteMa (nanee — UC) — cucrema, npeaHa3HaYCHHAsT IS
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpaHEHUs, MEpelayd U MPeaOoCTaBICHUS
uHpopMalMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;



3) enunas HoTapuanbHas uHdpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEJHa3HAYEHHbIH [Ji1 aBTOMATH3AIUU
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO — nHdopMallMOHHAsI CHCTEMa MECTHBIX UCIOJHHUTENIbHBIX OPraHOB;
5) uHAMBUYANBHBIN UAeHTUGUKAITMOHHBIN HOMep (nanee — MMH) — yHuKkanbHbIN
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
NpEeANpPUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE€ JIMYHOTO
OpeANpPUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKHUE JULIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JUHUIIBI;
8) MeniMa-pa3pbiB — Yepe0BaHUE OYMaKHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JNEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;

9) monp3oBaTenb — CyOBEKT, oOpamarnuics Kk HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCH AMU ,;

10) TpaH3aKUMOHHAs ycllyra — yciayra Mo npeioCTaBJIE€HUIO MO0JIb30BATENSIM
AJEKTPOHHBIX WH(POPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HU@pPOBON  MOJMUCH;

11) moTpeburens — ¢pu3HUECKOE JHUIO, KOTOPOMY OKA3bIBAECTCS AIEKTPOHHAS
rocygapcTBeHHas ycnyra;

12) nadopManmoHHas cucTemMa LEHTPOB 00CIy ) kuBaHus HaceneHus (naitee — UC
[HOH) — undopmarmonnas cuctema, IpeIHa3HAYCHHAs /I aBTOMATHU3aI[uH TIpoliecca
IPEAOCTABICHUS YCIYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
EHTphl 00chnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHUCTEPCTBAMU u BEJOMCTBaMU;

13) 251eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(GOpMAIIHS TPECTABICHA B
ANEeKTpoHHO-IM(ppoBOit  popme u  yaocroBepeHa mocpenctsom  OIIII;

14) synexTpoHHAs rocyAapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;

15) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIE)KHOCTD U
HEU3MEHHOCTH CONEpIXKaAaHUS;

16) muII03 «3JIEKTPOHHOTO NpaBuTeNbeTBa» (Hanee — IDI1) — nundopmanronnas
cucTeMa, IMpeJHa3HaYeHHas Uil MHTErpalud HHQPOPMALMOHHBIX CHUCTEM K
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSJICKTPOHHBIX YCIYT;

17) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —



MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TMPABUTENbCTBA», MpEeAHA3HAYCHHAS IS
WHTETpAl HWH(POPMAIIMOHHBIX CHCTEM <«DJICKTPOHHOT'O aKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIyT;

18) BeO-mopTan «3IJIEKTPOHHOTO NpaBuUTeNbCcTBa» (mamee — IIDII) —
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJTUPOBAHHON MPaBUTEIHCTBEHHOW WH(GOpPMAIMH, BKJIIOYas HOPMATHBHYIO
IIPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoOK [eATEMHHOCTH YCIyTOAaTe s 0 OKa3aHMIO YCIIyTH

6. IlomaroBsie AeWcTBHS M peuieHHs yciayronartens (auarpamma No 1
(YHKIIMOHAIBHOTO B3aMMOJAEHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEIEHBI B
OPUTOKEHUHU 1 K HacTos I EMY PernmameHnry:

1) npouecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
npouecc aBTOPHU3ALUHN) TSI OKa3zaHUs yCIYTH;
2) mpouecc 2 — BBIOOP COTPYJHHKOM YCIyroJaTessl yCIyrH, YKa3aHHOW B
HacTosiieM Pernmamente, BBIBOJA Ha 3KpaH (POpPMBI 3ampoca [ OKa3aHUs YyCIyTH U
BBOJ COTPYAHUKOM ycayroaaTtens JaHHBIX noTpeoduTens;
3) npouecc 3 — nHanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTtpebutens B ['BJ ®JI;

5) nporecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH TOJTYYEHHUS TaHHBIX
B CBSI3M C OTCYTCTBHMEM JaHHbIX norpedbutens B ['BJ  @JI;

6) mpoiiecc 5 — 3aMoJHEHUE COTPYIHUKOM yCiayroaarenst (opMsel 3arpoca B 4aCTH
OTMETKHU O HAJIUYHUH JOKYMEHTOB B OyMaXHOU (hopMe U CKAaHHMPOBAHHUE JOKYMEHTOB,
NpEeJOCTABJICHHBIX MOTpeduTeneM, NpUKpervieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactBoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUueE yCIOyTHu;

7) mpouecc 6 — peructpamus dJIEKTpoHHOro aokymeHta B APM PIIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojgaTelieM COOTBETCTBUS
IPUIOKEHHBIX JTOKYMEHTOB, YKa3aHHbIX B CTaHIapTe W OCHOBAHUSIM ISl OKa3aHUS
y ¢ I y T Hu ;

9) mpouiecc 7 - popmupoBanue cooOiieHus: 00 OTKa3e B 3aMpaliuBacMoi yciyre B
CBSI3M C HMEKIIUMHUCA HApyWIEHUSMU B  JOKyMEHTax MOTpeOUTens;

10) mpotiecc 8 — monyyeHue norpedbureneM pesyiabrata yciayr (yBeaoMieHue 0o
opopmieHun 1okyMeHTOB) cpopmupoBanHoit APM PIIDII. DnekTpoHHBIH TOKYMEHT
dopmupyetcss ¢ ucnonbzoBanuem OUII ymonHOMO4YeHHOro JauIa yCIyrojaaTeis.

7. IlomaroBsie nelcTBUS U peuieHus yeayroaarens yepes [IOI1 (nnarpamma Ne 2
(YyHKIIMOHAIBHOTO B3aMMOJACHCTBUS TpPU OKa3aHUU YCIYTH) NPHUBEICHBI B



NPUIIOKEHHUU | K HacTosueMy PermameHTy:
1) motpedurens ocymectiseT peructpanuio Ha [I311 ¢ nomomeio MWH u napons
(ocymiecTBisieTcss Ui HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha [IOII);
2) nporecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopusalum) Ha

JIRCHI IUJL S MNONYYECHUS YyCIYTH;
3) ycnoBue 1 — nposepka Ha [I3I1 noanTMHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) npouecc 2 — dhopmupoBanue [I3I1 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBSI3U C  HMMEHIOIIMMHUCS  HAPYUIEHUSIMU B  JAHHBIX  NOTpeOuTtens;
5) nmpouecc 3 — BeIOOp MOTpeOHMTENEM YCIYTH, YKa3aHHOHW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3aloJHEHUE
noTpedbuTeaeM (Gopmbl (BBOJ MAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOPMATHBIX
TpeObOBaHUM, IpPUKPEIUIEHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHUM JOKYMEHTOB B
3JIEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKTe 11 Crannmapra, a Takke BBIOOD
noTpedbuTeneM peructpanoHHoro csuuerenbcTtBa Ol nns ymocroBepenust (
NONMNUCAHUSI) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TAKXKE COOTBETCTBUSA HICHTHU(PUKAIIMOHHBIX
nanubix (mexnay MH yka3zannsiM B 3anpoce, u MH yka3zaHHBIM B perHCTpaliiOHHOM
CBUIOIETEIbCTBE DHIT);
7) npouiecc 4 — hopmupoBaHue cooOIIeHUsT 00 OTKa3e B 3alpallluBaeMoi yCiayre B
CBA3M ¢ He mnoATBepxaeHueM  nogauHHoctu  ODUII  morpedurens;
8) mpouecc 5 — yA0CTOBEpEHUE 3alpoca s OKazaHus yciayru nocpeactsom LT
noTpeOUTEIIsI U HaIpaBJIeHUE YIEKTPOHHOTO TIOKyMeHTa (3ampoca) yepe3 L3118 APM
PHIDII JUIT ST o06paboTKH ycayrogaTeneMm;
9) mpomecc 6 — perucTtpamus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0OpaboTka) yclnyrogateieM COOTBETCTBUS
IPWIOKEHHBIX MMOTpeOUTENIeM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH yCIyTH,;
11) nportecc 7 - popmupoBanue coodIIeHust 00 0TKa3e B 3alpaliuBacMoi yciayre B
CBA3M C HMECIONIMMHUCA HApPYLIIEHUSAMH B  JIOKYMEHTax MOTpeOUuTeNs;
12) nporecc 8 — mosy4eHue nMoTpeduTeseM pesyibTaTa yeiayru (yBeIOMIICHUE B
dbopme 3IIEKTPOHHOTO JAOKYMeHTa), chopmupoBanHbli APM PHIDII. DnexkTpoHHBIM
TOKyMeHT ¢opmupyercs ¢ wucnonb3oBanuem Il ynomHOModeHHOTO IHIla
Yecanyrogartedas.
8. DkpaHHble (hOPMBI 3allOJHEHHS 3amnpoca U (opMa 3asBICHUS Ha yCIyry,
peJ0CTaBIsieMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
OpEJCTAaBIEHbl BEO-MOPTAIOM «3JIEKTPOHHOIO MPAaBUTEILCTBA» IO aJpecy:



www.e.gov.kz.

9. Croco6 mpoBEpKH MOTydaTesieM cTaTyca UCIIOJIHEHUS 3arpoca Mo yciuyre: Ha
HIOPTaJie «3JIEKTPOHHOTO MPABUTEILCTBA» B pasnene «VcTopus morydeHus yciuyr, a
TaKXe npu oOpameHuu K yCIAyTroJaTenio.

10. Heo6xonuMyto nHGOpMAIINIO U KOHCYIBTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noryuuTsh 1o Tenedony call-ienrpa [19I1: 1414.

3. OmmcaHne DopsAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

1. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycayroaarens; I[IDII; MISIT;, PIIDII; APM PIUDIL; I'BJ P@JI.
12. TexcToBO€ TaOMYHOE OMMCAHME MTOCIEAOBATEILHOCTH ACHCTBHM (TIpOIIeayp,
(GyHKUUH, Onepalnii) ¢ ykazaHueM CpOKa BBIMOJHEHHUS KaXI0T0 JeHCTBUS MPUBEICHO
B NPUIO0XKEHUNU 2 K HacTosIEeEMY Permamenrty.
13. JluarpamMMmbl, OTpa)KarollMe€ B3aUMOCBSI3b MEXKIY JOTHYECKON
NOCJIEOBATENBHOCTHIO IEUCTBUI (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONMCAaHUAMHU, TPUBEAEHBI B TMpHIOKEHMH 1| K Hacrosmemy PerimameHnry.
14. Pe3ynbpTaThl OKa3aHUsl YCIYyTH MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
KauyecTBa M JOCTYINHOCTH COIVIACHO NPWIOKEHHIO 3 K HacrosuieMy PerimameHry.
15. ®opmpbl, madI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMHU JIOJIKEH OBITH
OPEACTABIEH pEe3yJbTaT OKa3aHWs YCIyrd, B TOM YHCJIE C YKa3aHHEM IpPaBUII
(OpMaTHO-JTOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI yBEIOMIICHHM, MHUCEM U
HallOMMHAHUWA TpPUBEACHBI B NpUIOXKEeHHMHM 4 K HacrosumeMy PerimameHry.
16. TpeOoBanus, NpebABISEMbIE K MPOLECCY OKA3aHUS YCIyrd MOTPEOUTENSAM:
1) coOnwoneHuss KOHCTUTYLMOHHBIX TIpaB M CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTH TIpU HCHOJHEHHU CIYy>KEOHOTO J10Jra;
3) KOHPUAECHUHAIBHOCTh (3aIMTa OT HECAHKIIMOHUPOBAHHOI'O MOJIYyYECHUS
MHbOpPpMANHUHU),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOIO MU3MEHEHUsI MH(POPMALIHH);
5) AocTynmHOCTSH (3aluTa OT HECAHKIIMOHUPOBAHHOIO yAepXKaHUs HH(GOpPMaLUU U
pecypcoB).
17. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoq B MHTepHeT, Hanmmune MVH y
noTtpeburens, apropuzanus [1911, Hanmuuue y nmonb3oBarens LI,

[IpunoxeHUe 1
K Pernamenty DIEKTPOHHOU roCy1apCTBEHHOU yCIYTH
«Odpopmnenue JOKYMEHTOB TUTS MaTEPHUAIBHOTO obecrieyeHus

HeTeﬁ-HHBaHHHOB, O6y‘-IaIOH_[I/IXC$I M BOCIIMTBIBAIOIIUXCS HA IOMY»



HMuarpamma Ne 1 pyHKOIMOHAIEHOTO B3aMMOACHCTBHSA IPH
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[MToTtok ynpaBieHus

D DJIEKTPOHHBIN TIOKYMEHT, IPEICTABIIEMbIIl KOHEYHOMY ITOTPEOUTEITIO
[IpunoxeH"ue 2
K Permamenty JJIEKTPOHHOU roCy1apCTBEHHOU yCayru
<<O(1)0pMJ'IeHI/IC JOKYMCHTOB JIRIg MaTCpHUaAIbBHOTO
obecrnevyeHus NEeTEN-UHBAIUIO0B, o0yyammuxcs 151
BOCITMTBIBAIOIIUXCA HA TOMY»

Tabmmra 1. Omucanme geiicteuit COE gepes ycmyrogareis
Ne nenlcTBHUA | ) 3 4 5
(xonma, motoka padot)
2 Haumenosanue COE VYcenyroparens Yenyromatens Ycmyrogatens Bl ®JI VYenyronate
3amonHEeHH
ABTopusyercs Hanpasnenue Gopat san
. Bri6op dopMupoBaHue ¢
HaumenoBanwue neiictsus (mporecca, Ha APM 3ampoca o
COTPYHUKOM coobuieHns 00  MpUKperuiet
3 mpouexnypsl, omepanuu) u ux  PIISII gepes JaHHBIX
yCIyroJartes OTCYTCTBUE CKaHHPOBaF
OTIFICAHHE UNUH u . TMOTpeOouTENsT B atsbix TBJLOJ1 10KyMEHTO
napot yer I'BJ] ®JI A HOKY
yZIocToBepe
OLIT
P
CTHCTPAtiA OTtobpaxkeHue
dopma 3aBepumieHHsA (maHHBIE, 3ampoca B
YBEIOMJICHHS ®dopmupoBanue
JOKYMEHT cucTemMe c Mapupytuzauus MapupyTu:
00 ycrneunrHom MOTHBHPOBAHHOTO
OpraHHU3aOHHO—PACIIOPSAUTEIHHOE TPHCBOCHUEM 3arpoca. 3ampoca.
(hopMHpOBaHUH OTKa3a.
peliexue) HOMEpa
3ampoca.
3asIBJICHHMIO.
5 Cpoxu HCTIOTHEHHS 10-15 cexynn 10 cekyHz 1,5 MUHYTHI 10-15 cexyHn 10-15 cexyr
4 — ecnu ecThb
-5
6 Homep criemyrommero aeicTus - - HAPYHIeHHA; - -
ecnu
HapyLIEHUI HET
Tabmma 2. Omucarwe petictBuit COE gepes I1011
Ne nNelcTBHUA | ) 3 4 5
(xona, moToka padboT)

2 HaunmenoBanue COE [otpedurtens  II9I1 [MotpebuTens I12I11 [Motpedu

dopmupyet Ynocros

coobmenue o0 (TOAIMC:

Dopmupyer Bribupaer

5 5 OTKa3e B CBSI3U C IOCpPEAC
coobieHue o CIyT u
N ABTOpu3syercs yeryry uMeromumucs O I II
HaumenoBanue neiicTBus (mporiecca, OTKa3e B CBs3M ¢ (HOpMHUDPYET
Ha [IDI1 mo HapyIICHUSIMHU B TOTPeOW
3 mpouenyphl, omIepaluH) U UX HMEIOIIMMUCSA  JaHHBIE 3aIpoca,

OIIKMCAaHHuC HapylmieHUsIMU B Bbl ) opoMm



WNHH u naponst 1aHHBIX noTpeduTenst  JaHHBIX HaIpasiI

oTpeonuTens SHII. norpebuTens 3ampoca
SUII PIIDIT
DopmupoBaHNe DopmMUpOBaHUE
OtobpaxkeHue cooOmeHus o0 coo0mieHuss 00
®dopma 3aBepuieHUs (JAaHHBIE,
YBEIOMJICHHsSI OTKa3e B OTKasze B
JOKYMEHT . Mapupyrusanus . Mapupy
4 00 yCIIemrHOM  3ampalrmBaeMoi 3arpamuBacMon
OpraHU3aIIOHHO—PACIOPSIUTEILHOE N 3ampoca. . 3ampoca.
emere) (hopMupOBaHUN STEKTPOHHOM SIEKTPOHHOM
P 3arpoca. roCyAapCTBEHHOU rocyaapCTBEHHOM
yciyre. yciyre
30 -1 30
5 CpoKu UCTIOHEHUS cerymA 30 cexyHp 1,5 MUHYTHI 1,5 MUHYTBI cer
MHUHYTa MHHYTa
2 — ecnu ecTh
HapylleHUs B 4 - ecnu ecThb
TaHHBIX HapyUICHUS B
. notpebuTens; 3 JaHHBIX
6 Homep crnenytomiero neicTBust - -
- ecnu morpedurens; 5
aBTOpH3AIUA - ecnu
npouma HapyIlIeHUI HEeT
YCHELIHO
Il punanoxeHHeEeE 3
K PernaMeHTy I)JIGKTpOHHOﬁ FOCY,HapCTBeHHOﬁ yCIyTHu
«Opopmaenue JOKYMEHTOB e MaTEepHUAIBHOTO
oOecnedeHus JNEeTEeU-UHBAJIUIOB, oOydaromuxcs 51

BOCIIUTBIBAIOIIUXCA HA JOMY»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«KAa9€CTBO» M «HAOCTYITHOCTB)

O(l)OpMJIGHI/IC JOKYMCHTOB [JII MAaTCpHAJIBHOI'O oOecreueHus I[GTGI\/'I-I/IHBaJII/II[OB,
O6yanOH_[I/IXCH u BOCIIUTBIBAOIUXCA Ha A0MY

(HAaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KauecTBOM Mpolecca U pe3ylbTaTOM OKa3aHUs

3IIEKTPOHHOM rOCyJIapCTBEHHOMU yciayru?
1) H e YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl U Bbl kauecTBOM HMH(OpMAIMU O MOPSAKE OKa3aHUs
PIEKTPOHHOU rocCy1apCTBEHHOU ycunyru?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
Il punoxeHueE 4
K Pernamenty DIEKTPOHHOM rOCYyJIapCTBEHHOMU



yCIyTH «Odopmnenue JOKYMEHTOB LISt
MaTe€pUalbHOTO oOecrieueHus NEeTeU-UHBAIUIOB,

06yqa10m1/1x05{ M BOCITMTBIBAIOIIMUXCA HA IOMY»

OxpanHas GpopMa 3asgBJICHUA Ha JIEKTPOHHYIO TOCYapPCTBEHHYIO YCIYTY

0

Eiperel soip 000005200
e o EF=ar 3neETpoEmsx TEeT ;I;fi:u_ﬁ:le s ¥ HEATSEE HOMED
4] JoEyaeEr CPOPMEDOSIS (ECTEMES IDETP 0 I ELTER
Eitcepinres EY=HI
7 = 01.072011
Hawansnuk omdena 3aiamochi
B COWMNATLH BLY NJRO MM
(O mrwarsmaxa)
3asnETERE:
LRI svamne)
Agpec:
Tenedomn:

MNe YIZOCTOBEPENHEA THTHOCTH:
KeM BRITAMO

ZaTA BELIAYE
PHH:
CHEK:

JageaeHue
IMpomy Bac mazsaguTe MaTepEaneEoe ofeclegeEne Ha pefeHKa HHEATH T, ody Ial0Merocs B

BOCOHTRIBAMOMTErO:CH HA ORI .

DHO peGeHka:
Jara posEaeHHE:

Me mEmesoro cEeTA:

Hammesocsaaae GaHa:

K 3asBJIEHUIO npujarawpTcs JOKYMEHTHI:
1. DnekTpoHHass KOMHS CBHUJETEIBCTBA O POXICHUH pEOCHKA;
2. DIIEKTpOHHAs KOMUSI KHUTH PETHCTPALMK FPaK]aH, JIMOO CIPaBKU aJpECHOTO
0 p o0
3. DIIEeKTpOHHAsA KOIMHUS 3aKJIKOUYEHHUS IICUXO0JIOT0-I1€1aroru4ecKoi KOHCYJIbTAIUK;
4. DnexTpoHHas KoONUsA CHOpPaBKH 00 MHBAJIUIHOCTH;
5. DaeKTpoHHAas KOMMsI JOKyMEHTa O HaJM4MU cueTa B OaHKe.
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BrixogHas ¢gopMa MOJI0KUTEIHLHOTO OTBETa (JOKYMEHTOB 1A
MaTEepUATHHOr0 00ecredeHns AeTeli-MHBAINAOB, 00yIaromuxcs U
BOCIIMTHIBAIOMIMXCS HA JIOMY) Ha YCIYTY
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VBenoMIIeHHS, IPEOCTABIAEMBIC IIOTPSOUTENIO

yB@lIOMHeHI/ISI IMOCTABJIAIOTCA IO MEPE UBMCHCHHA CTATyCa UCITIOJTHCHHA 3asBJICHUSA
, oo B cJIy4dac npoJJICHUA CPpOKa OKA3aHUA YCIIYTI'U. HpOI/ISBOHI)HaSI CTpOKa ¢ TCKCTOM
YBCAOMJICHUA OTPAXKACTCA B PA3ACIIC «YBC,Z[OMJICHI/IH» B JIMYHOM KaOWHETE Ha ImopTalic

«QJICKTPOHHOTI'O ITPABUTCIILCTBAY.

BrxogHas ¢gopMa OTPHIIATEIILHOTO OTBETa (0TKA3)
Ha 3JIEKTPOHHYIO T'OCYAapPCTBEHHYIO YCIyTy

Brixonnas ¢opma OTpHUIIATENBHOTO OTBETA MPENOCTABIAETCS B MPOU3BOJILHOM
dopme B BUIE NUCbMa C TEKCTOM OOOCHOBAHHUS OTKa3a HpH (POPMHUPOBAHUHU

3aKJIIIOYCHUI KOMH



Y TBep kXK I e H

NOCTAaHOBIEHUEM akuMarTa
beckaparauckoro paroHa
oT «26» nexadpst 2012 roga Ne 512

PernaMeHT 3JIEKTPOHHON rOCYAapCTBEHHOMN yCIIyTH
«ITocTaHOBKA Ha O4Yepep AeTel JOMKOILHOrO Bo3pacta (a0 7 jer)
IJI1 HaIpaBJICHUA B AETCKHE JOMKOJIBHEIC OPraHU3aI[iID)

1. OOmue mosoxeHus

1. DnextpoHHas rocynapctBeHHas ycayra «llocranoBka Ha ouepenb nereit
JOIIKOJIBHOTO Bo3pacta (40 7 JeT) AJisl HampaBlIeHUS B JETCKUE JOIIKOJIbHbBIC
opranu3anumn» (nagee - d3JEeKTPOHHAas TOCYIapCTBEHHAas YycClyra) OKas3blBaeTcs
rocy1apCTBEHHbIM yupexaenueM «Otaen oOpazoBanus beckaparaiickoro paiioHay,
amnmapaTaMy aKUMOB IOCEJIKOB, CEIIbCKUX OKPYToB (fajnee - yclIyrojareib) U 4epe3
LHEHTP OOCIIyKMBAHUSI HACEJICHHS [0 MECTY >KUTeNbCTBa (nanee - LleHTp), a Takxke
yepe3 BeO-TopTal «IJIEKTPOHHOTO TMPABUTEIBCTBA» MO aapecy: Www.e.gov.kz.

2. DIIEKTpOHHAs TOCYAAPCTBEHHAs yCIyra OKa3bIBAETCS HA OCHOBAHUM CTaHJapTa
rocyiapcTBeHHoi yciyru «lloctaHoBKa Ha odepenb A€Teil AOLIKOJIBHOTO BO3pacTta (110
7 5eT) s HampaBlIeHUs B JIETCKUE JOIIKOJIbHBIE opranuzanumn» (aanee - Cranmapr),
yTBepkAeHHOTO noctaHoBiaeHueM IIpaButensctBa Pecnybmuku Kaszaxcran ot 31
aBrycra 2012 roga Ne 1119 «O0 yTBepx)AeHUN CTaHIAPTOB TOCYAApPCTBEHHBIX YCIYT,
OKa3bpIBa€MbIX MMUHUCTEPCTBOM 00pa3zoBanuss M Hayku Pecnyonuku Kazaxcras,
MECTHBIMH HCIIOJIHUTEIbHBIMU OpraHaMu B cdepe oOpa3oBaHMs U HAyKW».

3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYapCTBEHHOW YCIYyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAasl yCiyra, cojepikalas
Meagua-pas3pBhblBBH).

4. Bua oka3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOW YCIYTU: TPAH3AKIIMOHHAS YCIIyTra

5. IloHATHSA W COKpAIIEHMs, UCHOJB3YEMBIE B HACTOSIIEM pPErJIAMEHTE
AJIEKTPOHHOU rocynapcTBeHHOM ycnyru «lloctaHoBka Ha ouepenp jaeTei
JOIIKOJIbHOTO BO3pacta (40 7 JeT) JJisl HampaBlIEHUS B JIETCKUE JOIIKOJbHbBIC
OpTaHU3aUUU» (manee — PernamMeHr):

1) APM - aBTomaruzupoBaHHoe pabouee MecToO;

2) uadopmarmonHas cucrema (nanee — UC) — cucrema, npegHasHaueHHAsS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeAayd U MPeA0CTaBICHUS

uHpOpMaIMM €  NOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmanuonHas cuctema (manee - EHUC) - ato



anmnapaTHO-MPOrPaMMHBIM  KOMIUIEKC, MpPEIHA3HAYEHHBIM [JI1 aBTOMAaTH3aIUU
HOTapHUAIBHOMN JEATEIBHOCTH U B3aMMOJICHCTBUSI OPTaHOB IOCTUIIUN U HOTapHaIbHBIX
n a a1 a T ;
4) C MUO — uadopmMalioHHasi CUCTEMa MECTHBIX HUCIOJHUTEIIBHBIX OPTaHOB;
5) uHAMBHUAYaNbHBIN HAeHTU(UKAIUOHHBIA HOMep (manee — UMH) — yHukanpHbIN
HOMEp, QopMupyeMblid ISl PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYaJIBLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUAE JIMYHOIO
NpeJNPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3UYECKUE JHUIIAN;
7) C®E - CcTpyKTypHO-QYHKIMOHAIbHBIE E€IUHUIIHI;
8) HAAO — ngerckas JOMIKOJbHAs OpraHu3alusi;
9) Menna-pa3pbiB — yepeOBaHUE OYMaXKHOTO U 3JIEKTPOHHOIO IOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JNEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;
10) monwp3oBaTenb — CyOBbEKT, oOpamaronuicss K ”HQOpMaITMOHHON cHUCTeME 3a
MOJIy4YeHUEM HEOOXOJIUMBIX €MY JJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpPCOB H
MNOJNb3YKWIUUCH AMU ,;
11) TpaH3akuMOHHAs ycllyra — yciayra Mo npeioCTaBIE€HUIO MO0JIb30BATENSIM
AJEKTPOHHBIX WH(POPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HU@pPOBON  MOJMUCH;
12) morpebutens — Gu3nUecKoe U0, KOTOPOMY OKa3bIBACTCS JICKTPOHHAS
rocygapcTBeHHas ycnyra;
13) undopmanrionHasi cucteMa IEeHTPOB oOcykuBanust Hacenenus (nanee — UC
[HOH) — undopmarmonnas cuctema, IpeIHa3HAYCHHAs /I aBTOMATHU3aI[uH TIpoliecca
IPEAOCTABICHUS YCIYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
EHTphl 00chnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMU MUHHCTEPCTBAMU u BEJOMCTBaMU;
14) 371eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM HH(GOpMAIIHS TIPEICTABICHA B
ANEeKTpoHHO-IM(ppoBOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) ayexTpoHHAs rocyaapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIE)KHOCTD U
HEU3MEHHOCTH CONEpIXKaAaHUS;
17) mu1to3 «3JIeKTpOHHOTO npaBuTenbeTBay (Hanee — IDI1) — nundopmanronnas
cUCTeMa, IMpeJHa3HA4YeHHas IS MHTErpauuud HHGOPMAUMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSJICKTPOHHBIX YCIYT;
18) pernoHanbHbIN MUTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —



MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TMPABUTENbCTBA», MpEeAHA3HAYCHHAS IS
WHTETpAl HWH(POPMAIIMOHHBIX CHCTEM <«DJICKTPOHHOT'O aKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIyT;

19) BeOG-mopTayn «3IJIEKTPOHHOTO TNpaBuUTeNbCcTBa» (manmee — I[IDII) —
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJTUPOBAHHON MPaBUTEIHCTBEHHOW WH(GOpPMAIMH, BKJIIOYas HOPMATHBHYIO
IIPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopsmok AeATEILHOCTH YCIyTogaTelisd 110 OKa3aHMIO DJICKTPOHHOM
roCyapCTBEHHOM yCIIyTH

6. [lomaroBeie JeHCTBUS U PEILLICHUS YCIYyroJaTess Npyu OKa3aHUHU JIEKTPOHHOM
rocyJapcTBeHHOM yciyTH, (quarpamma Ne 1 hyHKIIMOHATBLHOTO B3aUMOACHCTBUS MPHU
OKa3aHMM YCIyTrd) MpHUBEICHBl B MpuiokeHUH | K Hacrosamemy Permamenrty:

1) mpouecc 1 — BBoa corpyanukom ycayronarens B8 APM PIIDIT MWH u naposs (
IpOLECC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;

2) mpouecc 2 — BBIOOp COTPYAHHKOM YCIYyrojaateis 3JIEKTPOHHOU
rOCyJapCTBEHHOM YCIyTH, YKa3aHHOW B HacToseM PerimameHTe, BBIBOJ Ha JKpaH
dopMbl 3ampoca A7 OKa3aHUs DJIEKTPOHHOM T'OCYIapCTBEHHOW YCIYyTM U BBOJ
COTPYJIHUKOM yclyroaatens JaHHBIX norpedurens;

3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nmanHbIX
noTpeoOuUuTENA;

4) ycnoBue 1 — mpoBepka Hanuyus JaHHBIX ToTpedutens B I'BJ DJI;

5) nporecc 4 — popmupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHHUS TaHHBIX

B CBSI3M C OTCYTCTBHEeM jJaHHbIX mnotpebutens B [BJ @JI;

6) mpoiiecc 5 — 3aM0JHEHUE COTPYJHUKOM yCiayroaarens (opMel 3arpoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOpMe U CKaHHMPOBAHHUE JOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperune mocpeactsom OIIII 3amomnerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;

7) mporecc 6 — perucTpauusi 3IEKTPOHHOTO nokymeHta B APM PIHIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojgaTesieM COOTBETCTBUS
MPUJIOKEHHBIX JOKYMEHTOB, yKa3aHHbIX B CTaHIapTe U OCHOBAHMSM JJII OKa3aHUS
3IIEKTPOHHOU rOCyJIapCTBEHHOU YyCIYyTH;
9) mpouecc 7 - dopmupoBaHue cooOIIeHUs 00 OTKa3e B 3alpalIuBacMoOu
AJIEKTPOHHON TOCYJIapCTBEHHOW YCIyre B CBA3U C MMEIONIMMHUCS HAapyUICHUSIMU B
JOKyYMEHTax norTpedouTens;
10) mpouecc 8 — modydeHHe MOTpeOUTeNeM pe3yibTaTra 3IEKTPOHHOU
rocyaapcTBeHHoM ycnyru (Hanpasienue B JI/I0 nubo yBenomieHre o MOCTaHOBKE Ha



odepenb B (opMe IIEKTPOHHOTO JOKyMeHTa) copmupoBanHoir APM PIIDIIL.
DJNIeKTPOHHBIN TOKYMEHT (hopMupyetcs ¢ ucnosibzoBanrem D111 ynmoiHOMOUeHHOTO
AU a yciunyroagartens.
7. IlomaroBele nelcTBUS U pelieHus ycayroaatesns uepe3 Llentp (auarpamma Ne 2)
(YHKIIMOHATFHOTO B3aUMOJICHCTBUS MPU OKAa3aHUU SJICKTPOHHOM TOCyAapCTBEHHOM
yCIyrHn TIpUBEIEHBI B TMpUIOXeHMH 1 K Hacrosmemy PernameHrty:
1) mpouiecc 1 — BBog omneparopa Ilentpa B APM UC IIOH noruna u napons (
NpolLEecC aBTOPHU3AIMU) MJIsI OKAa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) mpouecc 2 — BeIOOp omepaTopoM lleHTpa 37aeKTpOHHON TOCYIapCTBEHHOM
yCIIyTH, YKa3aHHOUM B HacTosmeM PeriiamenTte, BBIBOJ Ha KpaH (OPMBI 3arpoca s
OKa3aHUs dJIEKTPOHHOM rOCYIapCTBEHHOM YCIYTH U BBOJ oniepatopoM LleHTpa qaHHbIX
noTpeOuTeNs, a TaK)KE JAHHBIX MO JTOBEPEHHOCTHU MPEJICTABUTEINS MOTpeduTtens (mpu
HOTApHaJbHO YIOCTOBEPEHHOW [TOBEPEHHOCTH, NPU HHOM YJAOCTOBEPEHUU
NOBEPEHHOCTHU-JAHHBIE JOBEPEHHOCTH HE 3aMO0JIHIIOTCS);
3) npouecc 3 — Hanpasienue 3ampoca yepes DIl B I'BJl ®JI o manHbIX
notpedburens, a takxke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpeaACTaBUTENS
noTpeoOuUuTECNA;
4) ycnoue 1 — mpoBepka Hanuuus AaHHbIX notpedutens B ['BJl DJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHre cOOOIIEHNUS O HEBO3ZMOXKHOCTH MOTYUYEHUs JaHHBIX
B CBSI3U C OTCYTCTBHUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTU OTMETKHU
0 HaJUYUM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOUTEeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperune mnocpeactsom LIl 3anmomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe DIIEKTPOHHOMU rocyJ1apCTBEHHOU YCIyTH;
7) npouecc 6 - HanpaBJIEHUE PIEKTPOHHOTO JOKYMEHTa (3ampoca NoTpeOuTes)
yaoctoBepenHoro (noanucannoro) JIIIT onmeparopa LlenTpa yepes IDII B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTPOHHOro JokymeHTta B APM PIIOII;
9) ycinoBue 2 — mpoBepka (0OpaboTka) yciayrojateieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
LS OKa3aHUus DIIEKTPOHHOM roCyJapCTBEHHOU YCIIyTH;
10) mpormecc 8 - dopMupoBaHHE COOOIICHUS 00 OTKa3e B 3ampalinBaeMoit
AJIEKTPOHHOM TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEKOIIMMHUCS HApyUICHUSIMU B
JOKYMEHTax noTpedOuTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrara
AJIEKTPOHHOW rocyaapcTBEHHOU yciayru (HampasieHue B JIJIO nubo yBenomieHue o



MIOCTAaHOBKE Ha o4yepe/ib B popMe dIEKTPOHHOTO JOKyMeHTa) chopmupoBanHo APM
P mr 5 I
8. IlomaroBsie neicTBUs U pemenus ycayrogatens yepes 1911 (nuarpamma Ne 3
(YHKIIMOHAJILHOTO B3aUMOJCUCTBUS TMPU OKa3aHUU YCIAYyrd) TMPUBEACHBI B
NMPUIIOKEHUU | K HACTOSALIEMY Pernamenrty:
1) morpebutens ocymecTisieT peructpaiuto Ha [1311 ¢ momonisro MMH u maposns
(ocymiecTBisieTcs  JUISI  HE3apEeTUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) mpouiecc 1 — BBog nmotpedutenem MMH u maposns (mpoiiecc aBTopu3aiiu) Ha

1211 JULS [OJIyYECHHUS JJIEKTPOHHON rocy1apCTBEHHOMN yCIIyTH;
3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) mpouiecc 2 — popmupoBanue [I1311om coobmieHnss 06 0TKa3e B aBTOPU3AIKH B
CBA3M C  HMCIOUIMMHUCS  HapylmeHUsIMKU B  JaHHBIX  TOTpeOUTeNd;
5) mpouecc 3 — BbIOOp MOTpPEOUTENIEM JIEKTPOHHON TOCYJapCTBEHHOW YCIIYTH,
yKa3aHHOU B HacTosimeM Pernamente, BEIBOJ Ha dKpaH (GOpMBI 3arpoca JJig OKa3aHus
AJIEKTPOHHOW TOCYAapCTBEHHOM YCIYTH U 3alloJIHEHUE MmoTpeduteneM (popmbl (BBOJ
JTAHHBIX) C YUYETOM €€ CTPYKTYphI U (POpMaTHBIX TPEOOBaHUI, MPUKpEIUIEHNE K opMe
3ampoca HEOOXOAUMBIX KO JOKYMEHTOB B 3JICKTPOHHOM BUJIE, YKA3aHHBIE B ITYHKTE
11 Crangapra, a Takke BBIOOpP MOTPEOUTEIEM PETHUCTPAIIMOHHOTO CBHJICTEIIHCTBA
DOLII i yIOCTOBEPEHHUS (moamucaHus) 3amnpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS pPErucTparimoOHHOIO
ceuzaerenbcTtBa DIl U OTCYyTCTBUSL B CHHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TAKXXE COOTBETCTBUS HACHTU(PUKAIMOHHBIX
nanubix (Mexay UMH ykazanneim B 3anpoce, 1 UMH yka3aHHBIM B perucTpaliiOHHOM
CBUIAETEINBbCTBE DHIT);
7) nporecc 4 — GopmMupoBaHHe COOOIMIEHUS 00 OTKa3e B 3alpalinBacMoi
ANIEKTPOHHOM TOCYJIAPCTBEHHOMN yCIIyTre B CBS3M C HE MOJATBEPKACHUEM MOJJIMHHOCTU
D IO I1 noTpeouTens;
8) mpomecc 5 — ymoOCTOBEpeHHE 3ampoca s OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
ycunyrogartremnemM,;
9) mpouecc 6 — perucTpamus IJIEKTPOHHOTO JokymeHTa B APM PUIDII;
10) ycnoBue 3 — mpoBepka (oOpaboTka) yciayrojgatreieM COOTBETCTBUS
MPWIOKEHHBIX MOTPeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHIAapTe U OCHOBAHUIM
TSt OKa3zaHus IIEKTPOHHOMU rocyJ1apCTBEHHOM yCIYTH;
11) mpouecc 7 - dopmupoBaHue cooOuieHUss 00 OTKa3ze B 3alpalrnBaeMoin
AIEKTPOHHON TOCYJapCTBEHHOM yCIyre B CBSI3M C MMEIOIIMMUCS HApYIICHUSIMU B
JOKyMEHTaxX noTpeOUTENS;



12) mpomecc 8§ — mosiydueHue mOTpedOuTENeM pe3yibTaTa JJIEKTPOHHOM
rocyapctBeHHo# ycinyru (Hanpasienue B JIJIO nubo yBegomiieHue 0 MOCTAaHOBKE HA
odepenb B (opMmMe BIEKTPOHHOrO JOKymMeHTa), chopmupoBanHbiii APM PIHIDII.
DNEeKTPOHHBIN TOKyMEHT opmupyercs ¢ ucnonbzoBanuem LI ynomrHoMoueHHOTO
AU a ycayrogartemns.

9. DkpanHble (POPMBI 3aMOTHEHUS 3aMpoca U (popma 3asBJICHUS Ha IEKTPOHHYIO
roCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsI€MbIe TOTPEOUTENIO HA TOCYIAPCTBEHHOM H
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHHUS 3JIEKTPOHHON TOCYJapCTBEHHOW YCIYTH
nocpeactsoMm [IOI1 mpencraBieHsl Ha MOpTaie «JIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

10. Croco6 mpoBepku MojdydaTesieM CTaTyca HCIOJHEHHUs 3ampoca Io
AJIEKTPOHHOW TOCYAapCTBEHHOW yciyre: Ha BeO-mopTalie «3JIEKTPOHHOTO
PaBUTENBCTBA» B pazneine «cTtopust moydeHus yCiIyr», a TaKxke Mpu 00palieHuu K
yCAyroaarel 15 QI HeuntTp.

11. Homep Ttenedona mns momydeHuss uHboOpManuu 00 3IEKTPOHHOU
rOCyJJapCTBEHHOW yCiIyre, TakKe B CIydae HEOOXOJIMMOCTH OLEHKH (B TOM YHCIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne NOpAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
9IEKTPOHHOM rOCYyAApCTBEHHON YCITyTH

12. COE, koTopble y4yacTBYIOT B IpPOLECCE OKa3zaHHUS YCIYyIHU:
ycayroaarens; oneparop Lentpa; [I311; IISIT; PIISIT; APM PIIDIT; APM UC
II OH; EHUC; I'b [ o JI.
13. TexcToBO€ TaOMMYHOE OMMCAHKE MTOCIEAOBATEILHOCTH JACHCTBHM (TIpOIIeayp,
¢ynkuuii, onepauuii) COE c ykazaHueM CpoKa BBINOJHEHUS KaXKJIOTO JAEHCTBHUS
IIPUBEIEHO B MPHUITOKEHUU 2 K HACTOSLIEMY Pernamenrty.
14. B npunoxenusx 1 k Hacrosmemy PernamMeHTy nmpuBeneHbl IHArpaMMBbl,
OTPaXKAIOIIHE B3aMMOCBS3b MEXKIY JOTMYECKOW MOCIEA0BATEIbHOCTBIO JIE€MCTBUN
C®E (B nporecce okazaHus dJIEKTPOHHON rOCYIapCTBEHHOMN yCIIYTH) B COOTBETCTBUU
c u X ONMUCAaHUIMU.
15. B npunoxenun 3 k Hacrosmemy PermameHTy mpeactaBieHbl (HOpPMBI,
mabJoOHbl OJAHKOB B COOTBETCTBUU C KOTOPBIMH JIOJKEH OBITh MpPEICTaBIEH
pe3yJIbTaT OKa3aHUs AIEKTPOHHOM TOCYJapCTBEHHOMN YCIIYTU (BBIXOJIHOW JOKYMEHT),
BKJIIOYAd bopMmul YBEJOMIIEHUS .
16. Pe3ynbTarhl oKa3aHUs 3JEKTPOHHON TOCYIAPCTBEHHOHN yCIYTH MOTPEOUTEISIM
U3MEPSIOTCS MOKA3aTENIMH KauyecTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIIOKEHUEM
4 K HacCTOsAIEMY Permamenry.
17. TpebGoBaHus, MpenbSIBIIEMbIE K MPOIECCY OKa3aHHUS 3JIEKTPOHHOM



rocy1apCTBEHHOH yCIyTHu NOoTpeOUTEeNAMU:
1) cobnroneHuss KOHCTUTYUMOHHBIX MpaB M CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTH TIpU HCIOJHEHHU CIy)KEOHOTO JOJTra;
3) KOHPUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
HHPOpPpMAaNHUHU) ;
4) 1enoCTHOCTh (3alllMTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUsI UH(POPMAIIHH);
5) IOCTYMHOCTSH (3allMTa OT HECAHKLIMOHUPOBAHHOTO yAepKaHus MHGOpMaIuu 1
pecypcoB).
18. TexHnueckrue ycioBUsI OKA3aHUS 3JIECKTPOHHOU TrOCYJapCTBEHHOW YCIYTH:
BbIxoJl B MuTepHet, Hannmune MWH y motpeburens, aBropuzanus 1311, nanuuue y
nojb3oBatess D111

Il punoxeHwue 1
K Pernamenty AIIEKTPOHHOM rocy/apCTBEHHOM yCayru
«ITocTanoBka Ha odyepenb neTen JOMIKOJBHOTO
BO3pacra (mo 7 JeT) IS HamnpaBlIEeHUS B

ACTCKUEC JOHIKOJIbHBIC OpTraHUu3alnmn

JuarpamMma Ne 1 QpyHKOMOHATLHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
3IIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH 9epe3 YCIyroAaTems
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH

3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp
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HuarpamMma Ne 3 QyHKOMOHATLHOTO B3aHMOJCHCTBHA IIPH OKa3aHUH

3IEKTPOHHOM rocyAapcTBeHHOM yciryru 9epe3 [1911
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————— = TToTok coobieHuit

- [oTok ynpaBieHus
Dl OJEeKTPOHHBIN TOKYMEHT, IPEJICTABIAEMbIIl KOHEYHOMY MOTPEOUTEIIO
Il punoxeHueE 2
K Pernamenry DJIIEKTPOHHOU roCy1apCTBEHHOU ycayru
«ITocTtanoBka Ha ouyepeab IeTen JOIIIKOJBHOTO BO3pacTa
(I[O 7 J'ICT) PIRID-| HanlpaBICHUA B JE€TCKHUC
JOINKOJIBHBIC OPTraHU3aInuI)
Tabmmma 1. Omucaane geiictBuiit COE gepe3 ycmyromarTeiis.
Ne OEeUCTBUS | ) 3 4 5
(xoma, moToka padot)
2 HammenoBanne COE VYenyronatens Yenyrogarens Ycnyromarens — I'BJ] ©JI Yenyronare
3anojgHeHH
ABTopu3zyercs Hanpasnenune (bopwer san
. Bribop dopMupoBaHue ¢
HaumenoBanue neiictsus (mporecca, Ha APM 3amnpoca o
COTPYAHUKOM coo0meHns 00 IpHKperuiet
3 mpouenypsl, omnepauuu) u wux  PIHIDII yepes JaHHBIX
Ycnyrogarens OTCYTCTBUE CKaHHPOBAF
OIMCAHUE UUH n . rnorpeduTens B a B ®I  fokyMeHTO
Tyru HHBIX KYMEHT
naposst Yoy I'bA ®J A JORY
yZocToBepe
ST
P
crucTpam OTtobpakenne
dopma 3aBepuieHus (JaHHBIE, 3ampoca B
YBEIOMIICHHS ®dopmupoBaHHE
JOKYMEHT cucreme c¢ Mappyrnzanus MapupyTtu:
00 ycmenrHom MOTHBHPOBAaHHOTO
OpraHHU3aIIOHHO—PACTIOPSANTEIHLHOE TIPHCBOCHUEM 3arpoca. 3ampoca.
(dbopmupoBaHuM OTKa3a.
penreHue) HOMEpa
3ampoca.
3asBJICHUIO.
5 Cpoxu HCIIOTHEHUS 10-15 cexynn 10 cexyHn 1,5 MUHYTEI 10-15 cexynn 10-15 cexyt
4 — ecnu ecThb
. 5 _
6 Homep crnenytomiero neicTBust - - HapYIEHIE - 6
ecnu
HapyUIeHUH HET
Tabmmra 2. Omucaane aeiicteuiit COE gepes LlenTp
Ne Ne’lCcTBHUA | ) 3 4 5
(xonma, moToka padot)
APM MHC Omnepatop OmepaTtop Omnepatop
2 H OE '/l ®JI, EHN
anmeropaie C HOH LenTpa enTpa AT, ¢ LlenTpa
Do . 3anoyIHeHU
MHDPYET
ABtopusyercss Beibupaer pMupy 3ampoca
coo0leHue o
omeparop ycunyry u MPUKpEIUIet

HCBO3MOXHOCTH



Haumenosanwue nefictus (mponecca, LlenTpa mo

3 mpouenypsl, OIepanuu) H WX
OIIMCaHUE

dopma 3aBepuieHHs (HaHHBIE,
4 BOKYMEHT
OpraHHU3aIIOHHO—PACIIOPSAUTEIBHOE
peleHue)

5 Cpoku UCTIOHEHUS

6 Homep crnenytomiero neicTBus

JOTHUHY W
TIapOITIO
Perucrpanus

3afnpoca B
CHUCTEME C

MIPUCBOCHUEM
HOMeEpa

3asBJICHUIO.

30 cexynnm —

MHHYTa

1

¢bopmupyer  HampaBrienwe  monydeHUS

NaHHBIE 3anpoca B ['b/] naHHBIX B CBSI3H C

3ampoca @JI, EHUC OTCYTCTBHEM
ITaHHBIX
MoTpeOuTENS

OtobpaxeHue

BE€AOMJICHUS dopmupoBaHue
Y Mapupyrtuzauus PMHP
00 ycrenrHoM MOTHUBHUPOBAHHOTO
3ampoca.

(dhopMupoBaHUU OTKa3a.

3arpoca.

30 cexyHA 1,5 MuByTHI 1,5 MUHYTEHI

4 - ecnm ecTh
HapymeHus B
JLaHHBIX
moTpedurens; 5
- ecnu
HapylIeHUH HET

Tabmma 3. Omucanme geiicteuiit COE gepes ITOI1

Ne ;[eﬁCTBHﬂl

(xoma, moToka padot)

2 HaumenoBanue COE

HaumenoBanue neiicTus (mporecca,
3 mpouedyphl, ONEpalmuu) © HUX
OTIACaHHE

®opma 3aBepmieHHs (TaHHBIE,
4 BOKYMEHT
OPraHU3aLOHHO—PACTIOPSIUTEIBHOE
pelieHue)

5 CpoOKH HCTIOTHEHUS

6 Homep crnenytomiero neicTBust

[MTotpeduTens

ABTOpHU3yeTCS

NWH u napons

Orobpaxenue

TI9I1 1o

YBEIOMJIEHUS

00 ycrenrHoM
(OPMHUPOBAHUM DIEKTPOHHON

3ampoca.

30 cexynn — 1

MHHYTa

2 — ecliu eCTh
HapylLIECHUsA B

JaHHBIX
norpeduTens; 3

€CiIu

I1211 IToTpebutens

Dopmupyer Bribupaer
coobmenue o6 yciayry
OTKa3e B CBSI3M C (hOpMHUDPYET
UMEIOIIUMHUCS  JaHHbIE 3a1poca,
HapyIICHUSMH B BBIOOPOM
TaHHBIX moTpeouTeNs
MOTpeOUTENS SHIT.

dopMupoBaHue
coobmmenus: o6
oTKasze B

. Mapupyruzauus
3anpanmBaeMoi
3ampoca.
rocyJapCTBEHHOM
yciyre.
30 cexynna 1,5 munyTa

4 - ecau ecTh
HapylueHus B
JTaHHBIX

I13I1

dopmupyer
coobmieHue 00

K ¢dopm
3ampoca
HEOOXO0INM
JIOKYMEHTO!
YIOCTOBEPE
OIII

Orobpaxen
YBEIOMIICH
00 ycmemH
¢hopmupoBa
3ampoca

30 cexkyHI
MHHYTa

[Motpedun

Vnocros
(Tmommuci

OTKas3€ B CBA3U C IIOCPEAC

HMCIOITUMHUC

DI

HapyLICHUsIMH B TOTpeOw

JaHHBIX HaIpasiI
norpebuTens 3ampoca
SUIT PHIBIT
dopMupoBaHUE
coobueHust 06
OTKa3ze B
. Mapupy
3aIpannBaeMoi
. 3arpoca.
SIEKTPOHHOM
rocyJapCTBEHHOM
ycmyre
30 ceky1
1,5 munyTa Y
MHHYTa



aBTOpU3alUs HOTpCGI/ITeJ'ISI; 5

npoumia - ecnu
YCHEIIHO HapyLIEHUI HET
Il punoxeHUE 3
K Permamenty DIIEKTPOHHOU rocy1apCTBEHHOM YCIYTH
«ITocTtanoBka Ha oyepelb neTeu JOMKOJIBbHOTO
BO3pacTa (mo 7 JET) IS HamnpaBJICHUS B

ACTCKUC NOIIKOJIbHBIC OPraHHU3alluK»

®opmel, madI0HE! 61AaHKOB B COOTBETCTBHH C KOTOPBIMHA J0JDKEH OBITH
IIPEACTABIICH Pe3yJIbTAT OKA3aHNUA HJICKTPOHHOM

TOCYZapCTBEHHOM YCIIyTH (BRIXOXHOM JOKYMEHT),

BKIII0O9ast POPMEI YBEIOMIICHHS

| —— & M aLED
Bupeer el Masnp

=l 3 L "H.'!I.I'n!ll.,.'!.{.':l"r

T OOPADEPORAN CHCTENOR MIELTPOMNOT O HPARMTE I TRA B r e a0

AT BRI

Otnen obpazoBanus beckaparaiickoro paiiona

HATIPABJIEHUE Ne

Hns  3auyucineHuss peOeHKa B JOMIKOJbHYIO OPraHU3aIMIO

Otnen obpazoBanusi beckaparalickoro paiioHa HampaBisieT B JOMIKOJbHYIO

opranu3zannio Ne , PacIlOJIOKEHHYIO 0 aApecy: ropo (MOCenoK)
, YL damunusi, UMs, OTYECTBO
pebeHka: JlaTa poKIeHuUs:
JlomamHum anpec pe6beska:
HanpaBnenue n0MKHO OBITH MPEAOCTABIEHO B JAOLIKOJbHYIO OpPraHM3alHIo B
TEUYECHHUE NATH JHEU co JUH A ero BbI1AYU.
HanpaBnenue BbmIZamo «_» r.
HaganbHuk orxaesna o6pa3oBaHHUA

beckapararickoro parioHa

(PUO, noamnuck, mevatp
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egov
LAFEVMINT CHOPIIRPOBAN CRCTONOR MICRTPORNST O OPARNTCIM TR Brpiren aymi

AATE B

VYBeZloMIJIEHHE O PETHCTpalK peOeHKa

HaCTOSIIlIee YBCOAOMIICHHUC BbIAAHO

(®PUO ponutensd)
B TOM, 9TO

(PO pebenka)
nocranJieH (a) Ha ouepeapr B «OKypHane peructpanuu AeTed JOMIKOJIHHOTO BO3pacTa
JUISl HAIIPaBJIEHUS B JOLIKOJIbHBIE OpraHu3aum» 3a No , 0T «__ »

20 r o o a

[ToTrpeburenu, cocTosiue B O4epear Ha MOJydEeHHWE MeCTa B JOUIKOJIbHYIO
OpraHu3alMI0, UMEIOT BO3MOYKHOCTh OCYUIECTBIIATh KOHTPOJIb MPOABUKEHUS CBOEH
OYEPETHOCTH B COOTBETCTBHH C TpaukoM paboThI (OT/AEIN, aKUMaT), a TaK K€ depes

DAIEKTPOHHBIU nmoprai.

Cnegquanucrt orxeaa obpa3zoBaHHuA
beckapararickoro  parioHa
(®HO)
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®opMa 0TKa3a B IPEIOCTABICHUHU I'OCYyAapPCTBCHHON YCIIyTH

Euper et mosop

Kimaar arexrpommes Yt ayfleanse Kypalwan Voo monsil wossep

egov

ASEVHENT CHOPIMPORAN CHCTOMNOR LICLTPORNOT O OPARNTE I TS Bepiares Ay mi
SATa BALIATH

VYBaxaembiil (as)

(OPUO z3aaBuTens)

VYBenomnsiem Bac o Tom, uto BaM oTkazaHo B BblJlau€ HamnpaBiICHUS
Bamemy pebenky B JETCKYIO
(®PNUO pebdenka)

AOIIKOJIbHYIO OpraHu3anyvio 110 IPHUYHUHC

(npuuyumHa OTKa3za)

HaganbHHuk oraena obpa3zoBaHHSA
beckapararickoro paroHa
(PUO, noamnucek, Meyarp)
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Il punoxeHE 4
K Pernamenty 3JIEKTPOHHOU roCy1apCTBEHHOM YCIYTH
«ITocTanoBka Ha odyepenb neTen JOMIKOJBHOTO
BO3pacTa (mo 7 JET) TUIT ST HalpaBJICHUS B

ACTCKUEC JOHIKOJIBHBIC OpTaHUu3alnmn



dopMa aHKETHI LI ONpelieICHN IToKa3aTelei
3IEKTPOHHON rOCyAapCTBEHHON yCIyTH:
«Ka9eCTBO)» B «AOCTYITHOCTB)

«ITocTanoBKa Ha ouepeab JeTed JOMKOJLHOTO Bo3pacta (mo 7 IneT) s
HamnpaBJICHUS B JETCKHE JOIKOJIbHBIE OpTaHU3ALUN»
(HAaMMEHOBAHUE YCIIYTH)

1. YnoBinerBopeHsl i Bbl KauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

DIEKTPOHHOU rOCyJIapCTBEHHOMU ycunyru?
1) H ¢ YAOBIETBOpPEH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
PIEKTPOHHOU roCy1apCTBEHHOU ycunyru?
1) H € YAIOBIETBOPEH;

2) YaCTUYHO YIOBIETBOPEH;

3) yJIOBIETBOPEH.
Y T Bep kK aeH
NOCTAaHOBIEHUEM akuMarTa
beckaparauckoro panioHa
oT «26» nexabpst 2012 roga Ne 512

PernmaMeHT 3JIEKTPOHHON rOCYAapCTBEHHOHN yCIIyTH
«Bsplfada CpaBoK IO ONEKE M MONECYUTENHCTBY

1. O0Omue moyoXxeHus

1. DnekTpoHHasl rocyaapcTBeHHas yciyra «Bpigada crpaBok mo omeke u
NONEYUTENBCTBY» (Z1ajiee - JIEKTPOHHAs I'OCYJapCTBEHHAs yCIIyra) OKa3bIBaeTCs
rocyJapCTBEHHbIM yupexaeHueM «Otaen oOpa3zoBanus beckaparaiickoro paioHa»
yepes LEeHTPhl 00CTyKUBAHUSI HACEJIICHUS 10 MECTY JKUTeNbCTBa (nanee - LleHnTp), u
yepe3 BeO-NopTall «3JEKTPOHHOTO MPaBHUTENBCTBA» MO aapecy: www.e.gov.kz.

2. DnexkTpoHHAas roCyJapCTBEHHAs yCIyra OKa3bIBa€TCs HA OCHOBAHWM CTaHAAapTa
rocyJapcTBEHHOMN ycnyru «Bpigaya cipaBok Mo OreKe W MONeYUuTeIbCTBY» (fajee -
Cranpapt), yrBepkaeHHOro nocranopiaenueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkJIeHUH CTaHIAPTOB I'OCYIapCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHHCTEPCTBOM 00Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIIOJHUTEILHBIMH OpraHaMu B cdepe o0pa3oBaHUS U HAYKN».

3. CteneHb aBTOMATHU3alMU 3JIEKTPOHHON rOCyAapCTBEHHON YCIyTH: YaCTUYHO



aBTOMATU3UpPOBaHHAsA (BJIEKTPOHHAsT TOCYJAapCTBEHHAs YCIyra, cojepskamias
Meagua-pas3phblBBH).
4. Bun okazaHus 3JE€KTPOHHON TOCYyAapCTBEHHOW YCIIYTW: TpaH3aKI[MOHHAsl.
5. TloHaTuss M COKpauleHHs, UCIOJb3yEMble B HACTOSIIEM pErjaMeHTe
DJIEKTPOHHOM TOCYJAapCTBEHHOM YyCIyru «Bplmada copaBoK 1O OINEKE W
NOMEYUTEIbCTBY» (nanmee — Pernmamenr):
1) APM - aBToMatu3upoBaHHOE pabouee MecCTO;
2) undopmanronnas cuctema (nanee — UC) — cuctema, nmpeaHa3HauCHHAS IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHHUs, MEpeAayd U NPeAOCTaABICHUS
uHpopMaIMu C  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunHas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-MPOrPpaMMHBIM KOMIUIEKC, MpPEeIHA3HAYEHHBIM [JI1 aBTOMATHU3aIUuU
HOTapHaJIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPTaHOB IOCTUIMU U HOTapUaIbHbIX
o a a1 a T ;
4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX UCIOJHUTEIIbHBIX OPraHoB;
5) MHUO - MecTHBIN UCTIOTHUTENbHBIM OpPraH — roCyJJapCTBEHHOE YUPEKACHUE «
OTtnen oOpa3oBanus beckaparaiickoro paitoHa», HEOCPEACTBEHHO MPEIOCTABIIAIOIIEE
AIEKTPOHHYIO roCyJapCTBEHHYIO yCAyTY;
6) UHIUBUTyTBHBINA UeHTU(DUKAITMOHHBIN HOMep (nanee — MH) — yHukanbHbIN
HOMEp, (QopMHpyeMblid Ajisi PU3MUECKOTO JIHMIA, B TOM YHUCIE WHIAUBUIYAJIBLHOIO
OpEINPUHUMATENS, OCYIIECTBIISIIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
ONpEeANPUHUMATENbCTBA;
7) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JHULIAN;
8) COE - cTpykTypHO-QYHKIMOHANbHBIE E€IWHUIIHI;
9) Menua-pa3pbIB — uepeoBaHe OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpoOIecCe OKa3aHMs yCIyr, KOrjna HeoOXOJUMBbl IpeoOpa3oBaHus JOKYMEHTOB U3
ANEKTPOHHOU bopMBbI B OyMaXxHYIO U1 Hao0o0poT;
10) monp30BaTeNh — CyOBEKT, OOpaNIaronuiics K MHPOPMAIIMOHHON CUCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYypcoB U
NONBb3YKWIUNCH MU ;
11) TpaH3akuMOHHAs ycliyra — yciayra Mo HmpeoCTaBICHUIO TOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyrolas B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  Hu(poBOMl  MOAMHUCH;
12) moTpebutenp — GU3UUECKOE JUI0, KOTOPOMY OKa3bIBAE€TCSl AJICKTPOHHAS
rocyrapcTBeHHAas ycnyra;
13) undopmManoHHas cucTemMa LIEHTPOB 00CIy)kuBaHus HaceneHus (naisee — UC
[HOH) — undopmannonHas cucrema, mpeaIHa3HauYeHHast 17151 aBTOMATHU3alM1 Ipoliecca
PEJOCTABICHUSI YCIYT HAaceleHUI0 ((PU3MYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl o00cnyxuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke



COOTBETCTBYIOUIUMU MUHHCTEPCTBAMU u BE€JIOMCTBAaMU;
14) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpecTaBIcHa B
dJIEKTpOHHO-IUPpoBOKE  GopMe U  ymocTtoBepeHa  mocpenctBom  OIIII;
15) snexkTpoHHAs TrocyAapCTBEHHAas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
16) snexrponnas mudporas noanuck (nanee — D) — HaGOp PAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U
NOATBEPKAAIOLIUNA TOCTOBEPHOCTD ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTDH COnepXKaHUS;
17) mutt03 «3JIeKTPOHHOTO MpaBuTENbCcTBa» (Hanee — IDI1) — nndopmanmronnas
cucTeMa, TMpeJaHa3HAuYeHHas IS MHTErpauuud HWHOOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu SJICKTPOHHBIX YCIYT;
18) pernoHanbHBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOACUCTEMA ILII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpEeJHAa3HAYEHHAs JId
UHTETpallM WH(POPMAIMOHHBIX CHCTEM <«ODJIEKTPOHHOI'O aKuMaTa» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
19) BeO-mopTanm «dIIEKTPOHHOTO MpaBUTeNbCcTBa» (manee — [IDII) —
uH(pOpMaMOHHAsl CUCTEMA, IIPeACTaBIsonas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMJANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMAaIHK, BKJIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopsanmox aesremsaocTHE MU O 110 OKa3aHEMIO 3JIEKTPOHHOM
roCyJapCTBEHHOH yCIIyTHd

6. IlomaroBeie naeilicTBus u pemeHuss depe3 Llentp (aumarpamma Ne 1
(YHKIHMOHAJIBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrM) MpHUBEAEHBl B MNPUIOKEHUM 2 K HacTtoAmeMmy PermameHnrty:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u naposns (
nponecc aBTOPHU3ALUH) O OKa3aHHUs yCIYTH;
2) npouecc 2 — BbIOOp onepaTopoM LlenTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 3KpaH (QopMbl 3ampoca Uil OKa3aHUs 3JIEKTPOHHOUN
rocyJapCTBEHHOM YCIYTH U BBOJI oniepatopoM LleHTpa MaHHBIX MOTpeOUTENs, a TAKKe
JAHHBIX TIO0 JIOBEPEHHOCTHU MPEACTABUTENs MNOTpeduTtens (Mpu HOTAPHAIBHO
YAOCTOBEPEHHON JAOBEPEHHOCTH, IIPU MHOM YJIOCTOBEPEHUU JOBEPECHHOCTHU-IAHHbIC
NJOBEPEHHOCTH HE 3aMO0JIHAITCA);
3) nmpouecc 3 — Hamparienue 3amnpoca depe3 LIDII B I'BJ ®JI o gaHHBIX
notpebutens, a takke B EHUC — o maHHBIX JOBEpEHHOCTH MpPEACTaABUTENS
noTpeoOuUuTENA;
4) ycnoue 1 — mpoBepka Hanuuus AaHHbIX moTpedutens B ['BJl dJI, nanubix



JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH TOJTYYEHUS TAHHBIX
B CBSI3U C OTCyTCTBUEM NaHHBIX moTpedutens B ['BJ] ®JI, naHHBIX nqOBEpEeHHOCTH B
E H U C ;
6) miporiecc 5 — 3anonHeHue oneparopoM LlenTpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEeIOCTABICHHBIX MOTpeOuTeNeM, NpUKpeIieHue ux K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit (opmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCINyTH;
7) potiecc 6 — HamMpaBJICHUE AJIECKTPOHHOTO JIOKYMEHTa (3arpoca moTpeouTens)
yaoctoBepenHoro (noanucannoro) JIIII oneparopa Llentpa uepes HIDIT B APM
p mr 5 II ;
8) mporecc 7 — peructpaius 3MEKTpOHHOTO gokymMeHTa B APM PIIIDII;
9) ycnoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yka3aHHbIX B CTaHJapTe W OCHOBAHUSM ISl OKa3aHUS
BIIEKTPOHHOU rOCyJapCTBEHHOU yCIYTH;
10) mponecec 8 — dhopMupoBaHue COOOIICHUS 00 OTKa3e B 3alpalimBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEIOIIMMHUCS HapyUICHUSIMU B

JOKYMEHTax noTpeOuTENS;
11) nponecc 9 — nonyuyenune norpedurenem uepes oneparopa Llentpa pesyapraTa
JJIEKTPOHHOM rocy1apCTBEHHOM yCIyTH (cripaBKH).

7. llomaroBsie aeiicTBus W pemeHus uepe3 IIDII (amarpamma Ne 2
(YHKIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOW TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEIECHbBl B TNPUIOKEHHUM 2 K HacTosimeMy PernameHry:

1) notpedurens ocymecTBiseT peructpanuio Ha [I311 ¢ nomomeio MWH u naposns
(ocymiecTBisieTcss IS HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha [IOII);
2) npornecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
1311 UL [IOJY4EHUS DIIEKTPOHHOU rocy1apCTBEHHOMU YCIYyTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogamHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NUNH u napoib;
4) npouecc 2 — dhopmupoBanue [I3I1 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBA3M C  HMEIOUIMMHUCA  HapyUeHUSIMKU B  JaHHBIX  NHOTpeOUTeNsd;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 53KpaH (Qopmbl 3ampoca sl OKa3aHHs 3JIEKTPOHHOM
rOCYJJapCTBEHHOW YCIyTH W 3alojHeHue morpedoutenemM (opmbl (BBOJ JaHHBIX) C
Y4E€TOM €€ CTPYKTYpbl U (GOopMaTHBIX TpeOOBaHMM, MPUKpEIUIEHHE K (popMe 3ampoca
HEOOXOIUMBIX KONHI TOKYMEHTOB B 3JIEKTPOHHOM BHJI€, yKa3aHHble B IyHKTe 11
Crannapra, a Takke BHIOOp MOTpeOUTENeM perucTpaiuoHHoro ceuaerenbcrsa I
s YIOCTOBEPEHUS (moamucaHus) 3ampoca;



6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceujgerenbcTtBa DIl M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (aHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HJIACHTHU(MUKAITMOHHBIX
nanubix (Mexay MMH ykazanneim B 3anpoce, 1 MH yka3aHHBIM B perucTpaliioOHHOM
CBUJNETEINBCTBE CRINIDN

7) npouecc 4 — dbopMupoBaHue coOOIIEHHsT 00 OTKa3e B 3alpallnBaeMOin
AJIEKTPOHHOM rOCYJITaPCTBEHHOM YCIIyTre B CBS3HM C HE MOJATBEPKACHUEM MOJJIMHHOCTU
D I I1 norTpeoduTtens,;

8) mpouecc 5 — yAOCTOBEpEHHE 3ampoca s OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHon ycinyru mocpeactBom DIl morpebutens u HampaBieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
M n O ;

9) mporecc 6 — perucTtpamus dJIEKTpoHHOro AokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (06padoTka) MO cooTBETCTBUSI MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yka3aHHbIX B CTaHJapTe W OCHOBAHUSM ISl OKa3aHUS
ANEKTPOHHOU rocyJ1apCTBEHHOU yCIyru;

11) nmporiecc 7 - ¢popmMupoBaHue COOOIIEHHUS 00 OTKa3e B 3ampalIuBacMOM
ANEKTPOHHON TOCYAapCTBEHHOM yCIyre B CBSI3M C MMEIOIIMMKCS HapYIICHUSIMU B
JOKYMEHTax noTpeOuTENS;

12) mpomecc 8§ — mosiyueHHue MOTpeOUTeNeM pe3yibTaTa 3JIEKTPOHHOM
rocyJlapCTBEHHON yciyru (cmpaBkd B (GopMe DJJIEKTPOHHOTO JOKYMEHTA),
chopmupoBanubii  APM  PHIDII. DnexkTpoHHBIH JTOKYMEHT (QopMupyeTcs ¢
ucnosnb3zoBanueMm DI ynomnomouennoro nauna MUO noTpeOuTens OCyIIeCTBIsIET
peructpanuio Ha [IDI1 ¢ momompbio MMH wu mapons (ocymecTBiseTcs s
HE3apEeTruCTPUPOBAHHBIX noTpeduTenei Ha [1211).

8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha ICKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPeIOCTaBIsieMble TOTPEOUTETI0 HA TOCYIAPCTBEHHOM U
PYCCKOM $3bIKaxX, B CIIy4ae IOJy4YE€HUs 3JIEKTPOHHOM TIOCYJapCTBEHHOHN YyCIyru
nocpeactsom [IDII mpencraBineHsl Ha MOpTAle «AJIEKTPOHHOTO MPABUTEIBCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MoTydyaTeaeM CTaTyca UCIIOHEHHS 3allpoca 10 AJIEKTPOHHON
rocyaapcteeHHou yciuyre: Ha [IO1I1 B paznene «McTopus moJlydeHHs YCIIyT», a TAKXKE
npu oOpameHuu B Heuntp UIH MHUO.

10. Homep Ttenedona ans monydeHuss uHdopmanuu 00 3IEKTPOHHOU
rOCYJJapCTBEHHOM yCIIyTre, TakKe B CIydae HEOOXOIMMOCTHU OIEHKH (B TOM YHCIIE
obOxanmoBanue) ux kadectna: call-ientp I1011: 1414.



3. Ommcaave NOpAAKa B3aHMOACHCTBHA B IIpONeCcCe OKa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOH YCIyTH

11. COE koropble y4acTBYIOT B MPOILECCE OKA3aHUS SJIECKTPOHHOU

FrOCYyZIapCTBEHHOHU yCAyrIru:
oneparop Lentpa; I1211; LIIDIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TekcToBO€ TaOIMYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUM (TPOLIEAYD,
dbyukuuii, onepanuit) COE c ykazaHuem Cpoka BBIIIOJTHEHHS KaXKJIOTO JEUCTBUS
IPUBEIEHO B IIPUTOKEHUU 1 K HACTOALIEMY Pernamenry.

13. JduarpamMMmbl, OTpa)XarUIHME B3aUMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEMCTBUM (B MpolLlecce OKa3aHWsl BJIEKTPOHHOM
rocynapctBeHHoi yciyru) COE B COOTBETCTBUHM C UX ONUCAHUSMU, TIPUBEJCHBI B
NPUIOXKEHUU 2 K HAaCTOAIEMY Pernamenry.

14. ®opmpbl, 1mabIOHBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMHU JIOJIKEH OBITH
NPEACTABIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYIAapCTBEHHOW YCIYIHM, B TOM
YyHucjie ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUYECKOTO KOHTPOJS, BKIIOUAs (POpPMBI
YBEIOMJICHUI, MMMCEM M HAIIOMMHAHWM yKa3aHbl B NMPWIOKEHUM 3 K HACTOSIIEMY
Permamenrty

15. Pe3ynbTarhl OKa3aHUs 37€KTPOHHON rOCYIAPCTBEHHOMN yCIyTH NOTPEOUTENSIM
U3MEPSIOTCS NTOKA3aTEIIMU KauyeCTBa U JOCTYITHOCTH B COOTBETCTBUU C IPWIOKEHUEM
4 K HACTOSAIEMY Permamenry.

16. TpebGoBanus, mpenbsBisieMble K IMPOLECCY OKa3aHUSA 3JIEKTPOHHOUH
roCy1apCTBEHHOM yCIYyIrH NOTPEOUTENSAM:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) coOmroJeHre 3aKOHHOCTH MPU HCIHOJHEHUH CIYyX)eOHOTO J10JITa;
3) KOHPUAECHUHUAIBHOCTh (3alIMTa OT HECAHKIIMOHUPOBAHHOIO MOJIYyYECHUS
MmHbOpPpMANHUHU) ;

4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] MH(POPMALIHH);

5) IOCTYMHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUsSI MHGOPMAITUU 1
pecypcoB).

17. Texauueckue yciOBHUsI OKa3aHUs 3JEKTPOHHOM IOCYyAapCTBEHHOM YCIIyIH:
BbIxoJl B MuTepner, nannune MUH y norpeburens, aBropuzanus 1311, nanuuue y
nosb3oBatestst D111
Il punoxeHnue 1
K periiaMeHTy DJIIEKTPOHHOU roCy1apCTBEHHOU yCciayru
«Bpl1aua cipaBOK MO ONEKE U NONEYNUTEIIbCTBY»



Tabmmra 1. Omucaane geiictBuit COE gepes LlenTp

Ne OEeUCTBUS
(xonma, moTroka padot)

2 Haumenoanane COE

HaumenoBanwue neiicTBus (mporiecca,
3 mpoueaypsl, OMEpamuu) U HUX
OIlCaHue

®opma 3aBepuieHHs (JaHHBIE,
JOKYMEHT
OpraHU3alIOHHO—PACHIOPSIUTETBLHOE
penreHue)

5 Cpoxu HCIIOTHEHHUS

6 Homep crnenytomiero neicTBust

1

APM UC
[[OH

ABTopuzyercs
omeparop
LenTpa mo
JOTUHY W
MIapoJIio

Peructpanus
3ampoca B
CHCTEME C
MPUCBOCHUEM
HOMEpa
3asIBIICHUIO

1 munyTa

Omnepatop
Llentpa

Bribupaer
yCIYTy W
dbopmupyer
JaHHBIE
3ampoca

OTobpaxeHue
YBEIOMIICHHSI
00 ycrienrHOM

(dhopmupoBaHUU

3arpoca

30 cexynna

Tabmma 2. Omucarwe peticteuit COE gepes I1011

Ne JeHCTBUS
(xona, moToka padboT)

2 Haumenoanune COE

HammenoBanue neiicTBus (mporiecca,
3 mpomexypsl, ONEpanmuu) HU HUX
OIHMCaHue

dopma 3aBepuieHus (JaHHEBIE,
JOKYMEHT

IMoTpedurens

ABTOpHU3yeTCS
Ha IIQI1 mo
WNWH u napons

OTtobpaxkeHue
YBEIOMIICHHSI

IoI1

dopmupyer
coobmenue 00 ycunyry ®
OTKa3e B CBS3U ¢ (OpMHUpPYyeT

UMCIOIIHUMHUCA

3 4
OmnepaTtop
I'bJ1 ®JI, EH1C
Ilentpa
dopmupyer
cooOmeHne o
HEBO3MOXXHOCTHU
Hanpasnenue S
sanpoca & ThJ] aHHyLIx B CBSI3U C
®J1, EHUC A
OTCYTCTBHEM
JlaHHBIX
noTpeOuTeNs
dopMupoBaHue
Mapuipytuzanus
MOTHBHPOBAaHHOTO
3ampoca
OTKa3za
1,5 MUHYTBI 1,5 MUHYTBI
4 - eciu ecTh
HapymeHus B
JaHHBIX
notpeburens; 5
- ecnu
HapyIlIeHUH HeT
3 4
IMorpebuTens TI2I11
Do e
Bribupaer pMupyeT

JaHHBIC 3aI1poca,

HApYIICHUSIMH B BBIOOpPOM

JaHHBIX MoTpeouTeNs
oTpeouTeNs OIIL.
®dopmupoBaHue

cooOmieHus 060

OTKa3¢€

B

cooOimieHue 00

Omnepatop
Hentpa

3anolHeHn
3ampoca
MPUKpeILIe!

hopmi
3ampoca
HEO0OXOIUM
JIOKYMEHTO!
YIOCTOBEpE
DI

OTtobpaeH
YBEIOMIICH
00 ycmemrn
hopmupoBa
3ampoca

1 muHyTa

[Motpedu

Ynocros
(moamuc:

OTKa3€ B CBA3U C MOCPEAC

UMCIOINMUCS

DI 1T

HapylmeHUsIMH B  TOTpeOw

JaHHBIX

rnotpedurens

DINT

dopmMupoBaHue

HampasJ
3ampoca
PHIDII

cooOuieHus 00

OTKa3¢

B



4 opraHM3aIIOHHO—PACIIOPSINTEIbHOE 00 yCIIEIIHOM 3allpammBaeMoi  MapupyTusanus 3anpammBaeMol  Mapuipy

peteHune) (hopMHUPOBaHUH JIEKTPOHHOMN 3armpoca AIEKTPOHHOM 3ampoca
3ampoca rocyJapCTBEHHOM rocyJapCTBEHHOM
ycayre ycayre
5 CpoOKH HCTIOTHEHUS 1 muHyTa 30 cexynna 1,5 MuHYTBI 1,5 MUHYTBI 1 MuHYTE

2 — ecll eCTh

HapylLICHUs B 4 - ecnu ecThb
JaHHBIX HapyumcHusa B
. motpebuTens; 3 JaHHBIX

6 Homep crnenytomiero neicTBus - - -

- ecinu norpedurens; 5

aBTOpU3alUna — €CClIHu

npouaa HapyLIEHUI HET

YCIIELIHO
Il pumoxeHHUE 2
K periiaMeHTy BIEKTPOHHOU roCy1apCTBEHHOU yCayIru

«Bbmaqa CIIPABOK ITO OIICKC U IOIICYUTCIILCTBY»

HMuarpamMma Ne 1 QpyHKOMOHATLHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3JIEKTPOHHOM IroCyJapCTBEHHOM yciayrH depe3 LlenTp
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Omeparop Hesrpa

HMuarpamMma Ne 2 QyHKOMOHATBHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHI
3JIEKTPOHHOM IroCyAapCTBEHHOM yciryru depe3 1011
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e
[MToTtok ynpaBieHus

B DNEeKTPOHHBIA JOKYMEHT, IPEICTABIAEMBIN KOHEYHOMY TTIOTPEOUTEITIO
Il punanoxeHUHu-e 3
K periaMeHTy DIIEKTPOHHOU roCyJ1apCTBEHHOM YCIyTH

«BBI,Z[&‘I& CIIPABOK ITO OIICKC U ITOIICUYUTCIILCTBY»

Bexomnas Gpopma «CrpaBkay ITOJIOKHUTEFHOTO OTBETA HA DIIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY

Biperef mexip

KaiosaaT amexTpoHIsIy yKinverT aryHecinge sy perIFas VHHKATEHBI HOMED
egov
HoxvaenT chopMEpoOBaH CHCTEMOH 3 TSKTPOHHOTO MPABHTSILCTER Bepiaren xyHi
TaTa PEIDaSIT
CITPABKA Ne
Hacrosimast crpaBka BbITaHa Trp.(Ke)
IpOXKUBaOIIEMy (€il) B T. B TOM,
4yTO OH (OHA) COTJIaCHO MOCTAHOBJIEHUIO akuMaTa beckaparaiickoro paitona Ne
OT « » I. IEUCTBUTEIHLHO Ha3HAYEH () ONEKYHOM
(momeuuTeneM) Hajn « » roaa

POKJICHUS U HaJl ero (ee) UMyIIeCTBOM (OMKUCh UMYIIIECTBA B JieJie, UMYIIIECTBA HET).
Ha omnekyna (momeunTesns) Bo3naraercs 00sS3aHHOCTb O BOCIIUTAHUM, O0OyUYEHUH,
MOATOTOBKH K OOIIECTBEHHO-TIOJIC3HON JEATEILHOCTH IOJONEYHOI0, 3allMINaTh U
OXpaHSTh €ro JIMYHbIC UMYIIIECTBEHHBIE MPaBa, SBISATHCS €ro MPeJACTaBUTENIEM Ha CY/Ie
U BO BCEX TOCYJIAapCTBCHHBIX YUPEKICHUIX Oe3 0co00ro IMOJHOMOYHS.

HagyanpHHK oTgeia obpa3oBaHHA

beckapararickoro parioHa @.1.0

OcCE E30HAT «DASKIPOHIEE, EYSHAT E2HE ASKIPOHEINE MHQDIEE KoIIaHOa TVPaIsD: FEUEEL | KaETapaaser N370-11 KP3 7-0ademem 1-
TapMAaFElHa CoHESC KaFas TACEFEONTAFE] ELSHATHA TSH.
JasHen goKkvMeHT coraacHo OvHKIV 1 crazen 7 3PK or 7 sspapa 2003 roga «00 20eKIpoOEHOM JOKYMEHTE H ISKIPpOHHOH mMHEGPOBOH MOIIHCH»
PEABHO3HAYSH JOKYMEHTY Ha OVMaAHOM HOCHISIS.

*ITpux-KoS « DIeKTPOHIEIE SKIMITK» aKTapaTTEE FHyHeCl YCEIHFAH HoHE 3 IeKTPDOHIBIE-ITHQPIEE KOITaHOAMeH Kol KOREBIIFaH
JdepekTepdl KaMTHIRL § VXazaws nodpazdaterxiucy (4§ Viazames pesuony ).

UItpux-K0g COJep- HT JaHHEIS, IPeI0CTaBIeHHEEe Hadop amHoHEHOH cHoTeMoH « DIeKTPOHHEIH akHMaT» H IO IIHCAHHEIS
FTEKTIPOHHO-UTHGPOROHR IOINHCRERD {VKazaris nodrasdatenuey (4 2 Kazarmis Desuon § ).

Bexomnas ¢popMa «OTKa3a» B ciIydae OTCYTCTBHS 3aIHCH B
DNEeKTPOHHOM peecTpe MO ONEKE U MOMEeIUTEIIHCTBY



Biperef mexip

Kissaat amexTpoHIsIK yRiMeT ayHeciHae By pELIFasH YHHKATEHBIA HOMED
egov
HoxvaeHT chopMHPOBaAH CHCTEMOMN 3TEKTPOHHOTO MPABHTSILCTEA Bepiaren xyHi
daTa peIgawm
o
YBaxxaeMbli , yBeaomisieM Bac o Towm,

(OPHO 3asgaBuTeEend)
yTo BaMm OTKa3aHO B BbIJaye CIPABKH 110 OINEKE M IONEYUTEILCTBY HaJ
roga  pOXIACHUS

(PHUO pebeHka) (mara  poxjaeHHI  peOEHKa)
u Han e€ro (ee) UMYIIECTBOM.
[IpyunHa oTka3a: 3amuch HE HaljieHa B DJIIEKTPOHHOM pEECTpe MO OleKe U

NOmMCECYUTCIbBCTBY.

HavanpHHuK oTaena obpa3zoBaHHuA

beckapararickoro parioHa
(®HO)

OCEI E30HAT «IISKIPOHIEE, EYCHAT E2HS ISKIPOHEIEE THPIEE KoIra=da Tvpamns: 20
TapMaFElHa COHESC KaFas TACEFENNTAFE] ELCHATha TSH.

JasHen goKkvMeHT coraacHo OvHKIV 1 crazen 7 3PK or 7 sspapa 2003 roga «00 20eKIpoOEHOM JOKYMEHTE H ISKIPpOHHOH mMHEGPOBOH MOIIHCH»
PEBHO3HAYSH JOKYMEHTY Ha OVMaAHOM HOCHISIS.

FELIEFEL / KaHETapIasel N370-I1 KP3 7-0atemHEEeH 1-

*Itpux-Kog « DIeKTPOHIEIE SKIMTK» aKITapaTTEE FHyHeCl YCEIHFAH HoHE 3 IeKTPDOHIBIE-ITHEQPIEE KOITaHOAMeH KOl KORBIIFaAH
depekTepd KaMTHIRL § VXazans nodpazdeteniucy (4 Viazames pesuon ).

UItpux-K0g COJep- HT JaHHEIS, IPeI0CTaBIeHHEEe Hadop amHoHEHOH cHoTeMoH « DIeKTPOHHEIH akHMaT» H IO IIHCAHHEIS
SNeKTPOHHO-UHGPOROHA IIOSNHCER {VKazars nodprasdaetenuey (4 Y xazaris Desuon § ).

[IpuMeuganmue

YBenOMIIEHHS TOCTABIIAIOTCSA 110 MEPE U3MEHEHUS CTATYCA UCIIOJIHEHUS 3as1BJICHUS
, T100 B ciIyyae NpoAJIeHUs CpoKa OKazaHus yciyru. [Ipons3BoibHas CTpoka ¢ TEKCTOM
YBEJOMIICHHUS OTpaXkaeTcs B pa3zene «YBeIOMICHUs» B JIMYHOM KaOWHETe Ha rmopTajie
«IIEKTPOHHOTO IPABUTEIBCTBAY.

BeixogHas ¢opma oTpuUIATENBHOIO OTBETA MPEAOCTABISAETCS B MPOU3BOJIBHOM

¢dopme B Bujie TMChMa C TEKCTOM OOOCHOBAHUS OTKa3a.
Il punoxeHUE 4
K periaMeHTy DIIEKTPOHHOU rocy1apCTBEHHOM YCIYTH
«Bplaya cpaBoK I10 OIEKE U IOIIEUYUTEILCTBY»

®opma aHKETHI I ONIPEACIICHNA OKa3aTenei
3IEKTPOHHOM rOCYJapCTBEHHOM YCIYTH: «Ka9€CTBO» H «HOCTYITHOCTE»

«BI)II[a‘-Ia CIIPaBOK I10 OIICKC u MMONCYUTCIBbCTBY»

(HaMMEHOBaHUE YCIIYTH)



1. YnoBnerBopensl i1 Bbl kauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;

2) YaCTHUYHO YyIOBJIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpMAanUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCy1apCTBEHHOU ycunyru?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) yZIOBJIETBOPEH.
Y T Bep kK IOe H
NOCTAHOBIEHUEM akuMarTa
beckaparauckoro paioHa
oT «26» nekadpst 2012 roga Ne 512

PersaMeHT 3I€KTPOHHO#M rOCyIapCTBEHHOH YCIIyTH

«BrIgaga cipaBoK B IEHCHOHHBIC (POHIBI, OaHKM I PacIIOPsHKCHHA
BKJIaIaMi HECOBEPIIEHHOJIETHUX JIeTeM, B TEPPHTOPHUAILHEIE
noapasaenenua Komurera 10poxkHON nomuimyn MuHACTEPCTBA BHYTPEHHHUX
nen Pecmy6imku Kazaxcran aja opopmiieHHS HacieACTBa
HECOBEPIICHHOJICTHUM JIETAM»

1. OOmme noyoxeHus

1. DnexkTpoHHas rocyaapcTBeHHas yciyra «Bpigaya cipaBoK B NMEHCHUOHHBIE
dboHpl, OaHKM Il PACHOPSDKEHUs BKJIaJaMH HECOBEPILICHHOJETHUX JeTei, B
TeppUTOpHAIbHBIE TOJpa3aeneHuss Komurera mOpoXHOW MOJUMIMKM MHUHHUCTEpCTBA
BHyTpeHHUX naen Pecnybnuku Kazaxcrtan pgns odopmiieHUs HacjiaencTBa
HECOBEPIICHHOJETHUM JIETSIM» (J1ajiee - SJIEKTPOHHAsl TOCyJAapCTBEHHasl yCIyTa)
OKa3bIBaeTCA TOCYJAapCTBEHHBIM  yupexaeHuem «Otaen  oOpa3zoBaHUS
Beckaparaiickoro paiioHa» uepe3 LleHTpbl 0OCIy>KMUBaHUSI HACENCHHUS MO MECTY
KUTEIbCTBA (anee - LleHTp), u uepe3 BeO-MopTall «IJIEKTPOHHOTO MPABUTEIHCTBAY TI0
agpecy: www.e.gov.kz.

2. DIIEKTpOHHAsl TOCYAApPCTBEHHAS yCIyra OKa3bIBAETCS HA OCHOBAHUM CTaHJapTa
rocyapCcTBEHHOU ycnyru «Bbigaua crnpaBOK B NMEHCUOHHBIE (DOHIBI, OaHKU s
paclopsiKeHUsi BKJaJaMUd HECOBEPIICHHOJETHUX JAETe, B TEPPUTOPUAIBHBIC
noapazneneHuss Komurera JOpOXKHOM MONHMIIMU MUHHUCTEPCTBA BHYTPEHHUX JEI
Pecry6mmku Kazaxcran st opopMieHUsT HACIEICTBA HECOBEPIIICHHOICTHUM JETIM (



nanee - CtangapTt), yTBEpKJIeHHOTo noctaHoBieHueM I[IpaButennscTBa Pecmybnuku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkAeHUHU CTaHIAPTOB
rOCYJIapCTBEHHBIX YCIYT, OKa3bIBAEMBIX MUHHUCTEPCTBOM OOpa3OBaHUS U HAyKHU
PecniyOnuku KazaxcTtaH, MECTHBIMH UCIOJHUTEIBHBIMU oOpraHamMu B cdepe
oOpa3zoBaHUSA u HAayKUu».
3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas ycCiyra, cojepikalias
MEeITua-pas3psblBHb).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTM: TPaH3aKLMOHHAS.
5. IloHsATUSA W COKpalleHHsl, UCHOJb3YEMbIE B HACTOSIIEM pEriiaMeHTe
AIEKTPOHHOM TOCYIapCTBEHHOM yciyru «Bplgada cripaBOK B MEHCHOHHBIE (DOHIBI,
OaHKM JUTsl pacTIOpsHKEHUS BKJIaIaMHA HECOBEPIIICHHOJIETHUX JICTEH, TEPPUTOPUATHHBIC
noapazneneHuss Komurera JOpOKHOW MONMMUMHA MUHHUCTEPCTBA BHYTPEHHHUX MAEN
PecnyOnuku Kazaxcran 1j1st opopMIIeHUST HACIECTBA HECOBEPIIICHHOJIETHUM ACTAM (
nainee — Pernament):
1) APM - aBToMatu3upoBaHHOE pabodee MecCTO;
2) undopmanronnas cuctema (nanee — MC) — cucrema, nmpeaHa3HauYCHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, NEpeAayd U MPeAoCTaBICHUS
uHpopMaIMu C  TOPUMEHEHHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunHas HOoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NMPOrPpaMMHBIA KOMIUIEKC, MpPEeIHA3HAYCHHBIM [JI1 aBTOMATHU3AIUU
HOTapHUaJIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIMU U HOTapUaIbHbIX
o a a1 a T ;
4) UC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHHUTEIIbHBIX OPraHOB;
5) MUO - MecTHBIN UCTIOTHUTENbHBIA OpTaH — FOCYIapCTBEHHOE YUPEKICHUE «
Otnen o6pa3oBanusa beckaparaiickoro paiioHay, HETIOCPEJACTBEHHO MPEIOCTABIISIONIEE
AIEKTPOHHYIO rocyJapCTBEHHYIO yCAyTY;
6) MHIUBUTyTBHBINA UeHTU(DUKAITMOHHBI HOMep (manee — MH) — yHukanbpHbIN
HOMEp, QopMupyeMblid sl PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
NpeJNpPUHHUMATENbCTBA;
7) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JHULIAN;
8) COE - cTpykTypHO-QYHKIIMOHANbHBIE E€IUHUIIHI;
9) Menua-pa3pbiB — uepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIpOIIecCe OKa3aHUs yCIyT, KOrJa HeOOXOIUMbI IPeoOpa3oBaHus TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0OpoOT;
10) monp30BaTeNh — CyOBEKT, OOpanarnuics kK MHPOPMAIIMOHHON CUCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALIMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;



11) TpaH3akuMOHHAs ycllyra — yciIyra o MpeJoCTaBICHUIO MOJIb30BaTEIIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECypcoB, TpeOyrolas B3aUMHOIO OOMEHa
uHbpopManmern Cc  TPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOMl  TOAMHUCH;

12) norpedutens — puanueckoe U0, KOTOPOMY OKa3bIBACTCS IJIEKTPOHHAs
rocyrapcTBeHHas yciayra;

13) undopmanoHHas cuctemMa LEeHTPOB 00CIy)kuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3HaueHHAasl JJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABJICHUSI YCIAYT HAacEelIeHUIO ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnykuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU,;

14) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpecTaBIcHa B
aneKTpoHHO-U(ppoBoit  popme wu  ymocroBepeHa mocpenctsom  OIIII;

15) snexkTpoHHAs TrocyAapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBa€Masi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TE€XHOJIOTH;

16) snexrponnas nudponas noanuck (namee — I1II) — HaOOp IIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU IUGPOBON MOANHUCH U
MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTH COnEepXKaHUS;

17) mutt03 «3JIeKTPOHHOTO TpaBUTENbcTBa» (Hanee — [IDI1) — nndopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil MWHTETpalud HHQPOPMAILIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluy SJICKTPOHHBIX YCIYT;

18) pervoHaIbHBIN 1LTI03 «3JIEKTPOHHOTO MpaBUTENbCTBa» (nanee — PIIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpeJHAa3HAYEHHAS s
UHTETpallM WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOT'O aKuMaTra» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYyT;

19) BeO-mopTanm «dIJIEKTPOHHOTO TpaBUTENbCTBA» (manee — [IDII) —
uH(pOpMaIIMOHHAsl CUCTEMA, IIPeACTaBIsIonIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMJANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMAaINuM, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopsapok aestemsrocTHE MU O 110 OKa3aHEMIO 3IIEKTPOHHOM
roCyJapCTBEHHOM yCIyTd

6. IlomaroBeie aelicTBus u pemeHuss depe3 Llentp (auarpamma Ne 1
(YHKIMOHAIBHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrHM) TNpHUBEAEHBl B TMPUIOKEHUHM 2 K HacTtoAmeMmy PermameHrty:

1) mpouiecc 1 — BBOo omneparopa llentpa B APM UC IIOH noruna u nmapons (
OpOLIECC ABTOPU3ALMM) I OKa3aHUS BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIyIH;
2) npouecc 2 — BbIOOp onepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM



PermamenTte, BBIBOA Ha 3KpaH (opmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTH U BBOJI oneparopoM LleHTpa NaHHbIX MOTpeOUTENs, a TAKKe
JAHHBIX TIO JIOBEPEHHOCTU TMPEACTABUTENS MOTpeduTens (Mpu HOTAPHAIHHO
y0CTOBEPEHHOMN JTOBEPEHHOCTH, TP UHOM YJIOCTOBEPEHUH JOBEPEHHOCTH - JIAHHbIE
JOBEPEHHOCTH He 3aMOTHAOTCSA);
3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHBIX
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpPEACTAaBUTENS
noTrTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuusi JaHHbIX notpedutens B I'bJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOXKHOCTH TTOJTYYEHUS TAaHHBIX
B CBSI3U C OTCyTCTBUEM JaHHbIX notpedutens B ['BJ] ®JI, naHHBIX TOBEpPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTU OTMETKHU
0 HaJUYUM JOKYMEHTOB B OyMmakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsom LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe AIEKTPOHHOU rocy1apCTBEHHOU YCIyTH;
7) mpotiecc 6 - HaMpaBiIeHHE AIEKTPOHHOTO JOKYMEHTa (3arpoca MmoTpeOuTes)
yaoctoBepeHHoro (noanucannoro) JIIII oneparopa LlenTtpa uepes IIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3EKTPOHHOTro HokymMeHTa B APM PIIOII;
9) ycinoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
ANEKTPOHHOU rocyJ1apCTBEHHOU yCIYyTH;
10) mponecc 8 — dhopmupoBaHue COOOIIeHUs 00 OTKa3e B 3alpalIrmBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEIOIIUMUCS HapYIICHUSIMU B

JOKYMEHTax noTpeOUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3IEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).

7. Tlomarossie aeiictBus u pemenuss MO yepes TIDI1 (nquarpamma Ne 2
(YHKIMOHAJIBHOTO B3aMMOJICUCTBUS MPU OKA3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyru) TMpHUBENEHBl B MNPUIOKEHUM 2 K HacTosameMmy Permamenrty:

1) motpedurens ocymecTBisieT peructpanuio Ha [13I1 ¢ nomomkio MWH u naposns
(ocymiecTBisieTcss ISl HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);
2) nporecc 1 — BBoa norpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
JIRCHI IUJL S MNONYYECHUS YyCIYTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogmmHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;



4) poriecc 2 — popmupoBanue 1311 coobiennss 06 oTka3ze B aBTOpU3AIMHU B
CBSI3U C  HMMEIONMIMMHUCS  HAPYHNIEHUSIMU B  JIAHHBIX  NOTpeOurtens;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTte, BbIBOJ Ha 2KpaH (OpMBI 3ampoca i OKa3aHHs SJICKTPOHHOU
TOCYJIapCTBEHHOW YCIyTH W 3alojHEHWEe MmoTpedouTenemM (opmbl (BBOJ JAaHHBIX) C
Y4E€TOM €€ CTPYKTYpbl U (hOpMaTHBIX TpeOOBaHMIM, MPUKpEIUIEHHE K (opMe 3ampoca
HEOOXOJUMBIX KOMUU TOKYMEHTOB B JJICKTPOHHOM BHJE, YKa3aHHbIe B MyHKTe 11
Crannapra, a Takke BHIOOp MOTpeOUTENEM PErucTpaliuoHHOTO cBHUaeTenbcTBa DI
s YIOCTOBEPEHUS (moamucaHus) 3ampoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErUCTPALUOHHOIO
ceugerenbcTtBa DIl M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHWPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAITMOHHBIX
nanubix (mexnay MH yka3zannsiM B 3anpoce, u MH yka3zaHHBIM B perHCTpaliiOHHOM
CBUJNETENBCTBE DLIT);
7) npouecc 4 — dbopMupoBaHue COOOIIEHHUST 00 OTKa3e B 3alpallnBaeMOi
AJIEKTPOHHOM rOCYyAapCTBEHHON YCIIyTe B CBSI3U C HE TOATBEPKACHUEM MOJIMHHOCTH
D IO 11 norTpeouTtens,;
8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHor yciayru mocpeactBom DIl morpebutens u HampaBleHHE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns o6paboTku
M n O ;
9) mpouecc 6 — peructpauusi dJIEKTpOHHOro AokymeHra B APM PIIDII;
10) ycnoBue 3 — nmpoBepka (06padoTka) MO coOTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOMU rocyiapCcTBEHHOU yCIYyTH;
11) mponecc 7 — dbopMupoBaHue COOOIICHUS 00 OTKa3e B 3allpalIrmBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEIOIIUMUCS HapYIICHUSIMU B
JOKYMEHTax noTpeOUTENS;
12) mpomecc 8§ — mosiyueHue MOTpeOUTeNeM pe3yibTaTa 3JIEKTPOHHOM
rocyJlapCcTBEHHON ycayru (cupaBku B (GoOpMe IJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBanubii APM  PHIDII. DnexTpoHHBIH TOKYMEHT (QopMupyeTcs ¢
HUCIIOJIb30BAHUEM OIII YHOOJTHOMOYEHHOTO auna MHO.
8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBIEeHUS Ha IEKTPOHHYIO
rOCYJIapCTBEHHYIO YCIIYTY, PEJA0CTaBIsIeMble MOTPEOUTENII0 HA TOCYAapPCTBEHHOM M
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHUS 3JIEKTPOHHON TOCYJapCTBEHHOW YCIYyTH
nocpeactsom [IDII mpencraBneHbl Ha MOpTAlEe «AJIEKTPOHHOIO IMPABUTEIHCTBA»
www.e.gov.kz.
9. Cnioco6 mpoBepKH MOTyyaTeaeM CTaTyca UCIIOHEHHS 3allpoca 10 AIEKTPOHHON
rocyaapcteeHHou yciuyre: Ha [IOI1 B paznene «McTopust mojiydeHHs yCIIyr», a TAKXKe



npu oOpameHuu B Heuntp UIH MHUO.

10. Homep Ttenedona ans monydeHuss uHdopmanuu o0 3IEKTPOHHOU
rOoCyJapCTBEHHON ycCIyre, TakkKe B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kayectna: call-ientp II3I1: 1414.

3. Ommcanne nopsaAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOM YCIyTH

11. COE koTopble y4yacTBYIOT B MPOLIECCE OKa3aHUS SJIEKTPOHHOMU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
oneparop Llentpa; I1211; LISIT; PIIDIT; APM PUIDIT; APM MC IIOH; EHUC;
r 5 /I o JI

12. TekcToBO€ TAOIMYHOE OMHCAHKE MTOCIEIOBATEILHOCTH JEHCTBUM (TIPOTIEAYD,
dbyukuii, onepanuit) COE ¢ ykazaHuem cpoka BBITIOJTHEHHS KaXKJIOTO JICHCTBHS
NpUBEICHO B NPUITOKEHUUN 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllue€ B3aUMOCBSI3b MEXIY JOTHYECKOMN
MOCJIEIOBATEILHOCThIO  JIEUCTBUN (B Tpollecce OKa3aHWsl BJIEKTPOHHOU
rocynapctBeHHol yciayru) COE B COOTBETCTBHMM C UX ONHMCAHUSIMH, TIPUBEICHBI B
NPUIIOKEHUU 2 K HACTOSIIEMY Pernamenrty.

14. ®opmMmpbl, ma0I0HE OJAHKOB B COOTBETCTBHUHM C KOTOPBIMH JIOJKCH OBITH
NPEACTABIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW T'OCYJapCTBEHHOW YCIYTHM, B TOM
YUCJIe C YKa3aHWeM MpaBui (POPMATHO-JTOTHUUECKOTO KOHTPOJIS, BKIFOUAs (POpPMBI
YBEJIOMJICHH, TMCEM M HAlIOMUHAHUW MPUBEJECHBI B IPUIOKEHUHU 3 K HACTOSLIEMY
Pernmamenrty

15. Pe3ynbrarhl OKa3aHUs 3J€KTPOHHON TOCYIapPCTBEHHOMN yCIYTH TOTPEOUTEISIM
U3MEPAIOTCS MTOKA3aTENSIMU KQ4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C MPUIIOKEHUEM
4 K HAaCTOSIMEMY Pernamenry.

16. TpeboBanus, NMpeabABISEMbIe K MPOIECCY OKa3aHUs DJICKTPOHHOMU
roOCyJapCTBEHHOU yCIYyTH NOTPEOUTENAM:
1) cobnroneHre KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY>)KEOHOTO J0JIra;
3) KOHPUAECHIUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOT'O MOIYUYCHUS
MHbOpPpMAaANLHUHU);

4) 1enOoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yepKaHus HHDOpMaLKU U
pecypecoB).

17. TexHuueckue yclOBUSI OKa3aHUS 3JEKTPOHHON IrOCyJapCTBEHHOM YCIIyIH:
Bbixoa B Uutepuer, nannune MUH y notpeOutens, apropuzauus 1311, nanuuue y
nonb3oBaresist DI



Il punoxeHnue 1

K Permamenty DJIIEKTPOHHOU roCy1apCTBEHHOH ycayru
«Bprgaua CIIpaBOK B MMEHCUOHHEIE bOHIHI, 0aHKH TS
pacrnopsixKeHue BKJIaJaMHU HECOBEPIICHHOJETHUX neTeH,
TEPPUTOPHUATIBLHBIE noapas3aeaeHus Komurera JOPOKHOU
NOJNUI AU MunucrepctBa BHYTPEHHUX nel
PecnyOnuku Kaszaxcraun IS opopmunenus HacJeJICTBa

HCCOBCPHICHHOJICTHUM JICTAM)»

Tabmma 1. Omucanme geiicteuit COE gepes LlenTp

Ne NEWCTBUA
1 2 3 4 5
(xoma, moToka padoT)
APM HMC Onmneparo Omnepato Onepato
2 Hanmenosanne COE paTop patop I'BJI ®JI, EHUC patop
1HOH Hentpa Lentpa Hentpa
3anogHeHH
dopMmupyer
3ampoca
coobmenue o
Astopusyercst Boibupaer TIpUKpeIuIet
. HEBO3MOXXHOCTH
HaumeHnoBanue nelictBus (mporecca, onepaTop ycayry u  Hanpasnenue K GopMi
MOJy4eHHS
3 mpouenypsl, omepamuun) u ux lLlenTpa mo ¢dopmupyer 3anpoca B ['B]] y 3ampoca
JIAaHHBIX B CBSI3H C
OITMCaHNE JOTUHY ® JTaHHBIE ®JI, EHUC HEOOXOINM
OTCYTCTBHEM
MapoJIIo 3ampoca JIOKYMEHTO!
JIaHHBIX
YAOCTOBEpE
oTpeonTeNst
P i
Perucrpanus
P OTtoOpaxeHue OTto0paxeH
dopma 3aBepumieHHsA (maHHBIE, 3ampoca B
YBEIOMJICHHS dopmupoBaHHEe  yBEIOMIICH
JOKYMEHT cucreme ¢ MappyTuzamnus
00 ycrneunrHom MOTHBHPOBaHHOI'O 00 yCIEIIH
OpraHU3aI[IOHHO—PACIIOPAIUTEIHHOE MTPUCBOCHUEM 3ampoca
(dhopmMupoBaHUA OTKa3a dhopmupoBa
peliexHue) HOMEpa
3ampoca 3ampoca
3asIBIICHHIO
5 Cpoxu HCIIOTHEHUS 1 MuHyTa 30 cexyHA 1,5 MuHYTHI 1,5 MUHYTEI 1 MuHyTa
4 - ecnu ecTh
HapymeHus B
. JaHHBIX
6 Homep crnenytomiero neicTBust 2 3 - -
moTpedurens; 5
- ecnu

HapyUIeHUH HET

Tabma 2. Omucanne geiicteuiit COE gepes [TOI1

Ne HeicTBUSA 1 ) 3 4 5
(xona, moToka paboT)
2 HaumenoBanue COE [Motpedbutens 1311 [ToTpebutens II2I11 IMotpedu
dopmupyer VYnocton

Dopmupyert Bribupaer

coobmenue o0  (TOMIHC:
coobmenue o6 yciayry #

OTKa3€ B CBA3U C IIOCPEAC



3 Hanmenosaunue aeiicTsus (mpouecca, ABropusyercs OTKase B CB3H ¢ ¢popmupyer uMmeromumuca O I IT
mpouenypsl, omnepannu) ¥ HuX wa [I1DI] mo WMCEIOIMMHUCA  JaHHBIC 3alpoca, HAPYUICHUSIMH B TOTPEOw

OIIMCaHHue MHWH u naposns HAPYIIEHUSIMH B BBl 6opom JaHHBIX HampaBia
JTaHHBIX MoTpeOuTeNsT  MOTpeOuTens 3ampoca
MOTpeOuTENs OUIT OIIT PILIDIT
®opmupoBaHue dopmMupoBaHue
OtoOpaxkeHre cooOmeHus o0 coo0IeHns 00

®dopma 3aBepiieHus (JaHHBIE,

YBEIOMJICHHST OTKa3e B OTKa3ze B
JOKYMEHT . Mapupyrusanus . Mapuipy
00 yCIEeIHOM  3aIpaIruBaeMoit 3anpanmBaeMoi
OpraHU3aIHOHHO—PACTIOPSTUTEIBEHOE . 3ampoca. . 3ampoca.
emenie) (hOPMHUPOBAHUH DJIEKTPOHHON 3IIEKTPOHHOM
P 3ampoca. rocyIapCcTBEHHOM rocyIapCTBEHHOM
yeayre. yeiyre
5 Cpoku UCTIONHEHUS 1 muHyTa 30 cexynp 1,5 MUHYTBI 1,5 MUHYTBI 1 MuHyTE
2 — eciu ecTh
HapylIeHus. B 4 - ecnam ecThb
JAHHBIX HapyIIeHUs B
. notpeduTens; 3 TaHHBIX
6 Homep crnenytomiero nencTBus — - -
— ecnu morpeduress; 5
aBTOpH3ALUA - ecnu
npoimia HapyIICHUH HET
YCIIENTHO
Il punoxeHnwue 2
K Permamenty DJIIEKTPOHHOU roCy1apCTBEHHOM ycayru
«Bprgaua CIIpaBOK B MMEHCUOHHEIE bOHIHI, 0OaHKH TS
PacIopAXKCHUC BKJIaJAaMHu HCCOBCPIICHHOJCTHUX HCTeﬁ,
TEPPUTOPHUATIBLHBIE noapa3aeaeHus Komurera JOPOKHOU
IMOJIHUIIHUHA MI/IHI/ICTepCTBa BHYTPCHHHUX pIESA) |
PecnyOnuku Kaszaxcraun IS opopmueHus HacJeJICTBa

HCCOBCPHICHHOJICTHUM ACTAM»

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH
3IEKTPOHHOM IrOCyAapCTBEHHON yciryTH 9epe3 LienTp
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YcinoBHBIE 0003HaAYEHNA

Coo01uieHue HavaIbHOE
Coo0mienne 3aBepIuatoniee
Coo01ienne npoMexxyTouHoe
[TpocTeie coOBITHS 3aBEpIIAIOIIUE
Omubka

CoObITHS-TaliMepBI

WudopmannonHas cucrema

@gﬂ@@@@@@

IIpouecc

VYcnosue
----- =] [MToTok cooOmennit

- [oTok ynpasienus

DI 3J'IeKTpOHHI>II71 JOKYMCHT, HpeHCTaBHHGMLIﬁ KOHCYHOMY HOTpe6I/IT€J'IIO
[l punanoxeHHEe 3
K Pernamenty DIEKTPOHHOU roCy1apCTBEHHOU yCcayru
«Bprgaua CIIpaBOK B MEHCUOHHBIC boHbI, 0aHKH TUTSt
pacnopsiKeHus BKJIaJaAMHU HECOBEPUICHHOJIETHUX NeTeu,
B TEpPUTOpPHUATIbHBIC noJpa3aesiCHUs Komurera JOPOKHOU
1003107810787 MunucrtepcTBa BHYTPEHHUX nen
Pecnyb6nuku Kazaxcran TULS ohopmieHus HacJIeJICTBA

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsle (OpMEI 3asBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Bipereii Henip
KaiosaTt saekTpoHINK YRiMeT ayHecinae sy peLIFasn VHHKAIEHBIN HOMED

egov
Hoxviyent chopMHpOBaH CHCTEMOM 3TeKTPOHHOT O NPAaBHTEILCIEA Bepiaren xyHi
TaTa BBIga~rI

HauvanpHuky oTaena obpa3oBaHUA
beckaparauckoro panioHa



oT (®.1.0. 3asBUTEJISA)
anpec NpOXUBaHUA, TenedoH:

3asBiieHHE

[Ipomry Bamrero pasperieHusi CHITh IEHCHOHHBIE HAKOTUICHHS B HAKOMTUTEILHOM
NEHCUOHHOM (OHJE (na3zBanue (¢oHIA YKa3bIBAETCS COTJIACHO
3allUCU B CBUJIETEJILCTBE O MPABE HA HACIEJCTBO) 32 HECOBEPIIEHHOJETHUX JeTel (
®.1.0.) B CBSA3U cO cMepThio Bkiaguuka (P.1.0)
CBUJETEIBCTBO O CMEPTH OT roja (J1aTa BbIJIaud CBUJIETEIHCTBA) No

CheBl KpkaT «IIKTPOHIBE, KDKAaT &eHS 2ISKIPOHINE UHQPIEK KoTraxoa Tvpams» 2003 merwe 7 xagTapdarsl N370-11 KP3 7-0ademen 1-
TapMarblHa CaHEeC Karas TACEEFEINTAFEl KITHATHA TSH.

JaHHED JOKYMEHT corracHo mvHKTY 1 cratex 7 3PK or 7 smeaps 2003 roga « 00 2eKIpOHEOM JOKVMEHIS H 3ISKIPOHHOH DHQPOEOH MOIMHCH»
PEEHOHAUEE JOKVMEHTY Ha OVMAHHOM HOCHISIE

*rpux-KkoJ « 3IeKIPOHIEIK SKIMIIK» AXTApaTTEIE EyHecl YCEHFAH MHoHe 3TeKTPOHIRE-THGPIRE KoITaHdaMeH Ko KofEITFaH
OepeKTepdl KAMTHIE | Vkazame nodpasdetesue} ({ Viazame pesuon}).

lltpux-xoJ coZep#MT JaHHES, MPeIoCcTaRTeHHEe HHDopManHoHHOH cHeTe Mol « 3 IeKTPOHHEIH aKHMAT H TOJTHCAHHELE
BMEKTPOHHO-THGPOROH IOSUHCER | VKazams nodnazdetexuey (| Y xazams pesuon} ).

Biperefi menip

KaiosaTt saekTpoHINK YRiMeT ayHecinae sy peLIFasn VHHKAIEHBIN HOMED
egov

Hoxvaent chopMHEpoRas CHCTEMOH 3TeKTPOHHOIO NPAEHISILECTER Bepiares syl

JaTa BRI Da T

HavanbHUKY oTaena oOpa3oBaHUus
beckaparauckoro panoHa
oT (®.1.0. 3agBuTEASL)
anpec NpOXUBaHUA, trenepon:
3asBneHHAE

[Ipomry Bamero paspemienust Ha pacnopsbkeHue (YCTyIKa mpaB U 00s3aTeNbCTB,
pacTop>KeHue JO0TOBOPOB) BKJIaJaMu B OaHKe (
Ha3BaHHE 0aHKa) HECOBEPILIEHHOJETHUX JETEH:

(ykazate ®.N.0O. neteit, ron poxxaenus, No CBUIETENHCTBA O POXKICHUHU, JIETU CTapIIe
10 JIeT pacnuchiBaKTCH, MUY T CJIOBO — «COTJaCHBI»)



Ceenenus 00 otme (P.M.0O., Ne ymocToBepeHHs JUYHOCTH, K€M M KoTrjaa
BBIJIAHO)

Cgenenus o matepu (D.M1.0., Ne ynoctoBepeHHs TMYHOCTH, KEM M KOT/Ia BBIAAHO)

OcEl KrHaT « 3MSKTPOHIEE, KITHAT MEoHS JTSKIPONIEE UHE(pER xodra=ta Tvpatsrs 2003 mmrrn 7 xasTtapdaser N370-11 KP3 7-Catemem 1-
TapMAaFbHA CRHKeC KaFas TACEFEONTAFEl KDHATKA ISH.

JasHeN JOKYMEHT coracHo NyvHKTY 1 ctamen 7 3PK or 7 smeaps 2003 roga «00 23sxIpoEEOM JOKVMEHIS H JISKIPOHHOH DHGPOECH MOIMHCH»
PaEHOZHAYeH JOKVMEHTY Ha OVMEKHOM HOCHTSIS.

*ITpux-KoTJ « IIeKTPOHIEIK SKIMIIK» aKMapaTTEIX EyHecl YCRHFAH HaHE 3TeKTPOHIBE-ITH(PIEIK KoITaHdaMeH Ko KofEIIFaH
OepeKTepdl KaMTHAERL | Vrazams nodpazdetenue} (4§ Viazame pesuon}).
Hltpux-K05 COTep#HUT JAHHEIE, NPETIOCTAEICHHEIE HHDOPMATHOHEHOH cHCTeMOH « JIeKTPOHHEN AKHMAT» H IIOSIHCAHHEIE
AMEKTPOHHO-UHGPOEOH MoONHCER {Vrazams nodpasdetenue} ({ Vrazams pesuon} ).
Biperefi HenMip
KayssaTt saexTpoHInIK yRiMeT ayiecinge syperIran VHHKATLHEIR HOMED
egov

HoxvyeHT chopMHPOBAH CHCTeMOH 3TeKTPOHHOTO NPABHTSIECTEA Bepiaren xyHi
JaTta BRrga=m

HavanpHuky oTaena obpa3zoBaHus
beckaparaickoro panioHa
oT (®.1.0. 3asBuTensg)
anpec NpOXUBaHUA, trenepon:

3asBiieHHE

[Ipomy Bamero paspemeHuss Ha OCYyHIECTBJICHUE CIEIKU B OTHOIIEHUU
TPAHCIIOPTHOTO CpEJCTBA, MpPHUHAJJIEKAIIEro Ha MpaBe COOCTBEHHOCTH
HECOBEPIIECHHOJIIETHEMY (um) pebeHkKky (metsim):

O'cBI KYCHAT « HISKTPOHIEE, ECHAT E2H:e 3IeKIPOETEE UEGpPIEE xodrasta Tvpamr 2003 =rxrew 7 kagTapgarsr N370-11 KP3 7-0atemems 1-
TapMarkHa C2HESC Karas TACEFENNTATEl EHATRA ISH.

JaHHEE JoKyMeHT coraacHo nvHETY 1 craten 7 3PK ot 7 smeapa 2003 roga «00 37eKIpOHEEOM JOKYMEHTE H AISKIPOHHOH ODHGPOECH MOIMHCH»
PAaBHO3HAYEH JOKVMEHTY Ha OVMaAHOM HOCHTSIE.

*MTtpux-K0J « IIeKTPOHIRE sKIMIIK» AKIapaTTHE AyHecl YCRHFAH #aHe 3TeKTPOHIRE-ITHHPIIRE KOoITaHoaMeH KO KOHBITFaH
OepeKTepal KaMTHAE { viasams nodpazdeterue} ({ Veazame pesuon}).

HTtpux-Kom cOTepAUT JAHHEE, IPEI0CTARIEHHEE HHDOPMATHORHOH CHCTEMOH « 3 IeKTPOHHEIH aKHMAT» H II0IIHCAHHEE
BAeKTPOHHO-UTHGPOEOH MOSUHCER {VKazams nodpaszdete=ue} (| Yvaszams pesuon} ).



BexomHas GopMa IMOJIOKHUTEIHHOro OTBeTa «CIpaBKa» Ha
SIIEKTPOHHYIO TOCYIapCTBEHHYIO YCIYTY

Biperef menip

KayssaTt saexTpoHInIK yRiMeT ayiecinge syperIran VHHKAIEHEBIH HOMED
egov
HoxvaeHT chopMHpOoBaH CHCTEMOH 3TEeKTPOHHOIO NMPAEHTEIECTER Bepiaren xyHi
JTaTa BBIDa<H
HaumenoBanue HAKOMUTEIBHOTO

MEHCUOHHOTO (oHAA
Otnen obpazoBanust beckaparaiickoro paiiona pazpermraer (O.1N.0O. 3asBuTens)
, rojaa poxiaeHus, (yaI0CToOBepeHUue TUIYHOCTH No

oT rojia, BbIJJAHO ), 3aKOHHOMY (bIM) IIPEACTABUTEIIIO
(M) (pomutensiM (POAUTENIO), ONEKYHY WM TOMEUUTENI0, NaTpPOHATHOMY
BOCITUTATENIO U JPYTUM 3aMEHSIONUM WX JINIaM ) HECOBEPIIEHHOJIETHETO
(®.M.0. pebenka, rojia poxACHUSA), MOTYYUTh HACIEIyeMbIe
NIEHCUOHHBIE HAKOTUICHUS B (HAaMMEHOBAaHHWE HAKOIHMTEIIBHOTO

IICHCHOHHOTI'O (bOHI[a), C MNpUYUTAIOIMKUMCA HMHBCCTHIHOHHBIM IJOXOIOM, IIEHEeW u
WHBIMHU TIOCTYIUICHUAMH B COOTBCTCTBHM C 3aKOHOAATCIILCTBOM, COIJIACHO
CBHUACTCIILCTBY O IIPAaBC HA HACJIICACTBO IIO SaKOHY/SaBCHIaHI/IIO oT

roJia, BBIJIAHHOTO HOTapuycoM (TocyiapcTBeHHas JuiieH3ust No oT
rojia, BbIJaHa ), B cBsI3u co cmepthio Bkiaamumka (D.N.O.
HACJIEJ0/1aTeNIA), (CBUIIETENTBCTBO O CMEPTH OT roga, No

HavanpHHuK oTaena obpazoBaHUuA
Feckaparaiickoro paroHa (©.1.0.)
CrpaBka aeiicTBUTeIbHA B TeUeHHE | (0HOT0) MecsIia co JTHS BbIIa4H.

CheBl KpKaT «IMKTPOHIBE, KDKAT &eHE 2ISKIPOHINE UHQPIEK KoTraxta Tvpams» 2003 merwe 7 xagTapdarsl N370-11 KP3 7-0ademem 1-
TapMarblHa C2HEKEC Karas TACEFEINTAFH KioHaTka ISH.

JaHHED JOKYMEHT corIacHo mvHKTY 1 cratex 7 3PK or 7 sgeaps 2003 roga «00 2eKIpoHEEOM JOKVMEHIS H 3ISKIPOHHOH DHQPOEOH MOIMHCH»
PEEHOHAUEH JOKVMEHTY Ha OVMAHHOM HOCHISIE

*UITpHx-KoJ « DIeKTPOHIEIK 2KIMIIK» aKNapaTTEIE AyHecl YCEHTAH #aHe 3TeKTPOHIEE-THEPIEE KOITaHIaMeH KOT KOHEIIFaH
OepekTepal KAMTHIE | Vkazame nodpasdetesue} (§ Viazame pesuon}).

ITtpux-x03 cOZep#HET JaHHEIE, NPeIOCTARIeHHEIE HHDOPMATHOHHOH CHCTEMOH « 3 TeKTPOHHENT aKHMAT» H IOJIHCAHHELS
3NeKTpoHHO-IHGPOEOH MOJNHCER {VKkasams nodpasdetenue} ({1 xasams pesuon ).

Brxognas (opMa NOI0XHUTEIHHOTO 0TBETa «CIIpaBKay
Ha 3JIEKTPOHHYIO T'OCYAapCTBEHHYIO YCIYTY



Biperef mexip
Kissaat amexTpoHIsIK yRiMeT ayHeciHae By pELIFasH YHHKATEHBIA HOMED

egov

HoxvaeHT chopMHPOBaAH CHCTEMOMN 3TEKTPOHHOTO MPABHTSILCTEA Bepiaren xyHi
daTa peIgawm

HaumMenoBaHUueE OaHKa

Otnen obpazoBanus beckaparaiickoro paitona pazpemraet (D.M1.0. 3asBurens)
, rojia poxkaeHus, (yI10CTOBEPEHHE JINYHOCTH
Ne oT rojaa, BBIAAHO ), 3aKOHHOMY (BIM)

npencraButento (sim) (poautenu (poauTeENb), OMNEKYHY (aM) WM TMOMNEYUTEIIO,
NaTPOHATHOMY BOCHHUTATENI0 M JPYTUM 3aMEHSIOIHUM HUX JIUIAaM)
HECOBEPIIEHHOJIETHETO0 pedOeHKa (aeTeit)

(®.M1.0. pebenka, roga poOXKIACHUSA), PACIOPSIUTHCS BKIIAIaMH

HECOBEPILICHHOJIETHETO peOeHKa (JeTeil) (HauMEeHOBaHUE
0aHka), C NPUYUTAIOUIMMHCS WHBECTULIMOHHBIM JOXOJOM, TEHEH M HHBIMHU

NOCTYIJICHUAMH B COOTBETCTBUH C 3aKOHOIATEIhCTBOM.

HaganbHHK oraena obpa3zoBaHHSA

beckapararickoro paioHa (D®.1.0.)

CrnpaBka nelicTBUTeNbHA B TeueHue 1 (0IHOT0) Mecslia CO THS BbIJAYH.

MBI KYCKAT « NISKTPOHIEE, ECEAT #aHE JTeKTPOHIEE, TEGPIEE KodraEda Tvpamsr: 2003 =xrwe 7 sagTapgarer N370-11 KP3 7-0ademen 1-
TapMaFEHa CaHKeC KaFas TACEFEONTAFEl ESHATEA TSH.

JasHEN JOKVMEHT corIacHo OvHKIV 1 crater 7 3PK ot 7 sEsapa 2003 roga «O00 2ISKIPOHEOM JOKYMEHTE H JIEKTPOHHOH ONHGPOBOH MOIMHCH»
PAaEHO2HIYEH JOKYMEHTY Ha OV MAHHOM HOCHTSIE.

*Irpux-xoJ « IIeKTPOHILIE SKIMIIK) AKTAPaTIRE ByHecl YCRHFAH HoHe 3TeKTPOHIRE-THGPIEIE KOITaHGaMeH KO KoHELTFaH
OepeKTepdl KaMTHIE { yxazams nodpasdererue} ({Viazame pecuon}).

ITrpux-Ko3 cogep#MT JaHHEIE, IPEeI0CTARTeHHE e HHbOp anHoRHOH cHCTe o « D IeKTPOHHEIH aKHMAT» M 0 JIHCAHEEIE
anexTpoEHO-IHGPOoBOH NoauHCcEI0 {Vrasams nodpazdetenue} (§ Viazams pecuion}).

Bexomnas ¢popMa mo0KUTEIBHOTO oTBeTa «CIIpaBKay
Ha 3JIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Biperefi merip
KaizzaaTt saexTpoHInIK yEiMeT ayiHecings saperIFasn VHHKAIEHEIN HOMED

egov

JoxyvaeHT chopuMHpoBaH CHCTEMOA 3TEeKTPOHHOTO MPABHTEIECTEA Bepiaren xyHIi
JTaTa BBIDaSET

HaumenoBanue TEPPUTOPHUATIBHOTO
noJaApa3ieNeHus Komurera JTOPOXKHOMU



MOJUIUHU MunucrepcrBa BHYTPEHHHUX
Il € JI PecnyOnuxku Kazaxcrtan

Otnen o6pazoBanusi beckaparailickoro paiioHa, JTEMCTBYIOIIMNA B WHTEpPEcax
HECOBEPIIECHHOJIETHETO (-ei, - UX)

paspemnraer Ha

TPAHCIOPTHOIO  CPEJCTBA

HayanpHHK oTaena obpa3zoBaHHuA
beckapararickoro paroHa (®.1.0.)
CrpaBka aeiicTBUTEIbHA B TeUeHHE | (OHOTO) MecsIa CO JTHS BbIIa4H.

a7

OcEI KYZKAT « VISKTPOHIEIE, KDKAT #2HS 3ICKIPOHIEE DHPIER KoTra=oa Tvpatsr» 2003 serEsl 7 KasTapdarer N370-11 KP3 7-Ccacemen 1-
TapMarFEHA C2HKeC KaFas TACEFBINTAFEl KDKATKa TeH.

JasHHEN JOKYMEHT coraacHo OvHETY 1 ctatex 7 3PK ot 7 ameaps 2003 rogja «00 2IeKIPOHHOM JOKVMEHTES H MJISKTPoHHOH DHGPOEOH moImHCH»
PaEHOZHAYeH JOKVMEHTY Ha OVMEKHOM HOCHTSIS.

*MTtpux-KoJ « IeKTPOHILE sKIMIK» AKIapaTIHE AyHecl YCRHFAH #aHe 3TeKTPOHIBE-ITH(PIIRE KoITaHGaMeH KO KOHBITFaH

OepeKTepd KaMTHIE { Vrazaws nodpazdelexue} ({ Viazame pecuion}).

HTtpux-Kom cOTepAUT JAHHEE, IPEI0CTARIEHHEE HHDOPMATHORHOH CHCTEMOH « 3 IeKTPOHHEIH aKHMAT» H II0IIHCAHHEE

anexTpoEHOo-HbpOoBOH noguHCcEI0 {Vrazams nodpazderenue} (§ Viazams pecuion}).

[IpumMmeuganmue
YBeIIOMHCHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMSA CTATyCa UCITIOJITHCHHA 3aABJICHUA
, 1100 B ClIy4ac npoajICcHuA CpOKa OKa3aHusd yCIyI'H. HpOI/I3BOJ'II)HaH CTpOKa € TCKCTOM
YBCOAOMIICHUA OTPAKACTCA B pa3aciic ((yBCI[OMJ'IeHI/ISI» B JIMYHOM KaOWHETE Ha rnopraje
«KI3IICKTPOHHOTIO NIpaBUTCIBCTBA».
BBIXO)IH&H q)OpMa OTpI/II_[aTeJ]BHOFO OTBECTA HpeI[OCTaBHﬂeTCH B HpOI/I3BOHBHOI>’I

dbopme B BHJIC MHChMA ¢ TEKCTOM 0OOCHOBaHHMS OTKa3a.

[IpuntoxeHUu-e 4
K Permamenty DIIEKTPOHHOU roCcy1apCTBEHHOM YCIYTH
«Bsproaua CIIpaBOK B NIEHCHUOHHBIE GoHBI, O0aHKH Ine:
pacrnopsiKeHus BKJIa1aMH HECOBEPIIEHHOJIETHUX neTen,
B TEPPUTOPHUAIIBHBIE noApa3acieHus Komurera NOPOKHOU
NOJULAN Munucrepcrsa BHYTPEHHHUX e PecnyOnuku
Kaszaxcran IS opopMIEeHUS HacleJgcTBa

HCCOBCPHICHHOJICTHUM ACTAM



dopMa aHKETHI IJIf ONpeiesieHNs oKa3aTeneii
SIIEKTPOHHO# rOCYAapCTBEHHOM YCIIyTH: «Ka9€CTBOY H «OCTYITHOCTE

«Bbmaqa CIIPAaBOK B IICHCHOHHELIC (1)OHI[BI, OaHKH JJIA pacCllops>KCHUS BKJIaJaMU

HECOBEPUICHHOJIETHUX JI€T€H, B TeppUTOpHalbHble mnoapasaeneHus Komurera
JOPOXKHOM monuimu MunuctepctBa BHyTpeHHUX nen PecnyOnuku Kazaxcran mns
oopmiieHUs HacCJIeJICTBA HECOBEPIIEHHOJIETHUM TEeTAM

(HaMMEHOBaHUE YCIIYTH)
1. YnoBierBopeHsl 1 Bbl KaduecTBOM Mpolecca M Pe3ysbTaTOM OKa3aHUs

3IIEKTPOHHOM roOCyJIapCTBEHHOMU ycunyru?
1) H € YAIOBIETBOPEH;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl M Bbl kadecTBOM WMHMOpPMAIIUU O MOPSAKE OKa3aHUS
BIEKTPOHHOU roCy1apCTBEHHOU yciuyru?
1) HeE YAOBIETBOpPEH,;

2) YAaCTUYHO YyIOBIETBOPEH;

3) yIOBIETBOPEH.
Y TBep kXK I e H
NOCTAaHOBIEHUEM akuMarTa
beckaparauckoro paroHa
oT «26» nexadpst 2012 roga Ne 512

PernaMeHT 3JIEKTPOHHON rOCYAapCTBEHHOMN yCIIyTH

«Brlgaga cipaBoK OpraHOB, OCYIIECTBILTIOMMX (PYHKINH IO ONEKe WK
IONEIUTENLCTBY I OPOPMIICHHS CHEIOK C HMYIIECTBOM,
IIPHHAIJICKAIUM Ha IIpaBe COOCTBEHHOCTH HECOBEPIICHHOJICTHHM ACTAM»

1. O0Omue mosoxeHus

1. DnexTpoHHas rocyjaapcTBeHHas yciayra «Bspljgaua cnpaBOK OpPraHoB,
OCYILIECTBIISIOMUX (DYHKIIUU MO ONEKE WIIU MOMEUYUTEIbCTBY I 0(DOPMIIEHUSI CACIIOK
C MMYIIECTBOM, NMPUHAIICKAINM Ha MpaBe COOCTBEHHOCTH HECOBEPIICHHOJECTHUM
netsiM»  (manee - DJIEeKTPOHHAsh TOCYJIapCTBEHHas YycCiayra) OKa3bIBaeTcs
roCyIapCcTBEHHBIM yupexaeHuem «Otaen obpa3oBanus beckaparaiickoro paiioHay
yepes LlenTpsl 00CTy)KMBaHKS HACEEHUs TI0 MECTY JKHUTENbCTBA (nanee - L{entp), u
gepe3 BeO-TopTal «IJIEKTPOHHOTO TMPABHUTENBCTBA» IO aapecy: www.e.gov.kz.

2. DNEeKTpOHHas TOCYIapCTBEHHAs YCJIyra OKa3bIBa€TCAd HA OCHOBAHUU CTaHJapTa
roCcyJIapCTBEHHOM yciiyru «Bbljaya CripaBOK OpraHoB, OCYHIECTBISIONIUX (YHKIIUHU 10



OTIEKE WM TIOMEUYHUTENbCTBY JJ OGOpPMIICHUS CACIOK C HMMYIIECTBOM,
OpUHAAJIEKAIUM Ha MpaBe COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM JETIM» (Haee -
Cranpapr), yTBepKJIeHHOr0 moctaHoBiaeHueM IlpaBurenscTBa PecniyOnmku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkJIeHUH CTaHIAPTOB r'OCYIapCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanusa U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIBHBIMU OpraHaMu B cdepe o00pa3oBaHUS U HAYKW».
3. CteneHb aBTOMATH3aLUU 3JIEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBAaHHAS (SJEKTPOHHAs TOCYJApCTBEHHAsl yCiIyra, cojepiKalias
Meagua-pas3pBhblBBH).
4. Bun okazaHus 3JE€KTPOHHON TOCYyAapCTBEHHOW YCIYTW: TPaH3aKIMOHHAs.
5. TloHATUs M COKpauleHHs, UCHOJb3yEMble B HACTOSIIEM pErjaMeHTe
JJIEKTPOHHOM TOCYJAapCTBEHHOW yciayru «Bpimada cnpaBoK — Oprasos,
OCYUIECTBIISIOMUX (PYHKIIUHU MO OMEKH WA MONEYUTENbCTBY JUIsl OPOPMIICHHS CIETOK
C MMYILECTBOM, IPUHAJICKAIIUM Ha MPaBe COOCTBEHHOCTH HECOBEPIIEHHOJETHUM
IETAM» (nanmee — PernamenT):
1) APM - aBToMatu3upoBaHHOE pabodee MecCTO;
2) undopmanronnas cuctema (nanee — MC) — cucrema, nmpeaHa3HauYCHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, NEpeAayd U MPeAoCTaBICHUS
uHpopMaIMu C  TOPUMEHEHHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunHas HOoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NMPOrPpaMMHBIA KOMIUIEKC, MpPEeIHA3HAYCHHBIM [JI1 aBTOMATHU3AIUU
HOTapHUaJIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIMU U HOTapUaIbHbIX
o a a1 a T ;
4) UC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHHUTEIIbHBIX OPraHOB;
5) MUO - MecTHBIN UCTIOTHUTENbHBIA OpTaH — FOCYIapCTBEHHOE YUPEKICHUE «
OTtnen oOpazoBanus beckaparaiickoro paifoHa», HENOCPEACTBEHHO MPEIOCTABIIAIOIIEE
AIEKTPOHHYIO rocyJapCTBEHHYIO yCAyTY;
6) MHIUBUTyTBHBINA UeHTU(DUKAITMOHHBI HOMep (manee — MH) — yHukanbpHbIN
HOMEp, QopMupyeMblid sl PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
NpeJNpPUHHUMATENbCTBA;
7) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JHULIAN;
8) COE - cTpykTypHO-QYHKIIMOHANbHBIE E€IUHUIIHI;
9) Menua-pa3pbiB — uepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIpOIIecCe OKa3aHUs yCIyT, KOrJa HeOOXOIUMbI IPeoOpa3oBaHus TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0OpoOT;
10) monp30BaTeNh — CyOBEKT, OOpanarnuics kK MHPOPMAIIMOHHON CUCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALIMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;



11) TpaH3akuMOHHAs ycllyra — yciIyra o MpeJoCTaBICHUIO MOJIb30BaTEIIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECypcoB, TpeOyrolas B3aUMHOIO OOMEHa
uHbpopManmern Cc  TPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOMl  TOAMHUCH;

12) norpedutens — puanueckoe U0, KOTOPOMY OKa3bIBACTCS IJIEKTPOHHAs
rocyrapcTBeHHas yciayra;

13) undopmanoHHas cuctemMa LEeHTPOB 00CIy)kuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3HaueHHAasl JJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABJICHUSI YCIAYT HAacEelIeHUIO ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnykuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU,;

14) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpecTaBIcHa B
aneKTpoHHO-U(ppoBoit  popme wu  ymocroBepeHa mocpenctsom  OIIII;

15) snexkTpoHHAs TrocyAapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBa€Masi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TE€XHOJIOTH;

16) snexrponnas nudponas noanuck (namee — I1II) — HaOOp IIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU IUGPOBON MOANHUCH U
MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTH COnEepXKaHUS;

17) mutt03 «3JIeKTPOHHOTO TpaBUTENbcTBa» (Hanee — [IDI1) — nndopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil MWHTETpalud HHQPOPMAILIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluy SJICKTPOHHBIX YCIYT;

18) pervoHaIbHBIN 1LTI03 «3JIEKTPOHHOTO MpaBUTENbCTBa» (nanee — PIIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpeJHAa3HAYEHHAS s
UHTETpallM WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOT'O aKuMaTra» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYyT;

19) BeO-mopTanm «dIJIEKTPOHHOTO TpaBUTENbCTBA» (manee — [IDII) —
uH(pOpMaIIMOHHAsl CUCTEMA, IIPeACTaBIsIonIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMJANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMAaINuM, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopsapok aestemsrocTHE MU O 110 OKa3aHEMIO 3IIEKTPOHHOM
roCyJapCTBEHHOM yCIyTd

6. IlomaroBeie aelicTBus u pemeHuss depe3 Llentp (auarpamma Ne 1
(YHKIMOHAIBHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrHM) TNpHUBEAEHBl B TMPUIOKEHUHM 2 K HacTtoAmeMmy PermameHrty:

1) mpouiecc 1 — BBOo omneparopa llentpa B APM UC IIOH noruna u nmapons (
OpOLIECC ABTOPU3ALMM) I OKa3aHUS BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIyIH;
2) npouecc 2 — BbIOOp onepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM



PermamenTte, BBIBOA Ha 3KpaH (opmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTH U BBOJI oneparopoM LleHTpa NaHHbIX MOTpeOUTENs, a TAKKe
JAHHBIX TIO JIOBEPEHHOCTU TMPEACTABUTENS MOTpeduTens (Mpu HOTAPHAIHHO
yAOCTOBEPEHHOMN J1I0BEPEHHOCTH, NMPU UHOM YIOCTOBEPEHHH JOBEPEHHOCTH-/IAHHbBIE
JOBEPEHHOCTH He 3aMOTHAOTCSA);
3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHBIX
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpPEACTAaBUTENS
noTrTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuusi JaHHbIX notpedutens B I'bJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOXKHOCTH TTOJTYYEHUS TAaHHBIX
B CBSI3U C OTCyTCTBUEM JaHHbIX notpedutens B ['BJ] ®JI, naHHBIX TOBEpPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTU OTMETKHU
0 HaJUYUM JOKYMEHTOB B OyMmakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsom LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE yCAYyTH;
7) mporiecc 6 — HampaBJICHUE AJICKTPOHHOTO IOKYMEHTa (3arpoca MmoTpeouTes)
yaoctoBepeHHoro (noanucannoro) JIIII oneparopa LlenTtpa uepes IIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3EKTPOHHOTro HokymMeHTa B APM PIIOII;
9) ycinoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
ANEKTPOHHOU rocyJ1apCTBEHHOU yCIYyTH;
10) mponecc 8 — dhopmupoBaHue COOOIIeHUs 00 OTKa3e B 3alpalIrmBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEIOIIUMUCS HapYIICHUSIMU B

JOKYMEHTax noTpeOUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3IEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).

7. llomaroBeie aeiictBuss W pemenus uepe3 IIDII (amarpamma Ne 2
(YHKIMOHAJIBHOTO B3aMMOJICUCTBUS MPU OKA3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNpUBEICHbBl B TNPUIOKEHHUHM 2 K HacTosimeMy PernameHry:

1) motpedurens ocymecTBisieT peructpanuio Ha [13I1 ¢ nomomkio MWH u naposns
(ocymiecTBisieTcss ISl HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);
2) nporecc 1 — BBoa norpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
13211 UL [IOJY4ECHUS DIIEKTPOHHOM rocy1apCTBEHHOMU yCIyTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogmmHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;



4) poriecc 2 — popmupoBanue 1311 coobiennss 06 oTka3ze B aBTOpU3AIMHU B
CBSI3U C  HMMEIONMIMMHUCS  HAPYHNIEHUSIMU B  JIAHHBIX  NOTpeOurtens;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BrIBO/ Ha dKpaH (OPMBI 3ampoca IS OKa3aHUs YCIYTH U 3all0JTHEHUE
notpeduteneM (opmbl (BBOA AAHHBIX) C Y4ETOM €€ CTPYKTYpPhl M (POPMATHBIX
TpeOOBaHUM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
3JIEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKTe 11 CraHnmapra, a TakXke BBIOOD
noTpedbuTeneM peructpanroHHoro cuuerenbcTtBa Ol nns ymocroBepenust (
NONMNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErUCTPALUOHHOIO
ceugerenbcTtBa DIl M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHWPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAITMOHHBIX
nanubix (mexnay MH yka3zannsiM B 3anpoce, u MH yka3zaHHBIM B perHCTpaliiOHHOM
CBUJNETENBCTBE DLIT);
7) npouecc 4 — dbopMupoBaHue COOOIIEHHUST 00 OTKa3e B 3alpallnBaeMOi
AJIEKTPOHHOM rOCYyAapCTBEHHON YCIIyTe B CBSI3U C HE TOATBEPKACHUEM MOJIMHHOCTH
D IO 11 norTpeouTtens,;
8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHor yciayru mocpeactBom DIl morpebutens u HampaBleHHE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns o6paboTku
M n O ;
9) mpouecc 6 — peructpauusi dJIEKTpOHHOro AokymeHra B APM PIIDII;
10) ycnoBue 3 — nmpoBepka (06padoTka) MO coOTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
ANEKTPOHHOU rocyiapCcTBEHHOU yCIYyTH;
11) mponecc 7 — dbopMupoBaHue COOOIICHUS 00 OTKa3e B 3allpalIrmBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEIOIIUMUCS HapYIICHUSIMU B
JOKYMEHTax noTpeOUTENS;
12) mpomecc 8§ — mosiyueHue MOTpeOUTeNeM pe3yibTaTa 3JIEKTPOHHOM
rocyJlapCcTBEHHON ycayru (cupaBku B (GoOpMe IJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBanubii APM  PHIDII. DnexTpoHHBIH TOKYMEHT (QopMupyeTcs ¢
HUCIIOJIb30BAHUEM OIII YHOOJTHOMOYEHHOTO auna MHO.
8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBIEeHUS Ha IEKTPOHHYIO
rOCYJapCTBEHHYIO YCIYTy, MPelOCTaBIsieMble MOTPEOUTENIO HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHUS 3JIEKTPOHHON TOCYJapCTBEHHOW YCIYyTH
nocpeactsom [IDII mpencraBneHbl Ha MOpTAlEe «AJIEKTPOHHOIO IMPABUTEIHCTBA»
www.e.gov.kz.
9. Cnioco6 mpoBepKH MOTyyaTeaeM CTaTyca UCIIOHEHHS 3allpoca 10 AIEKTPOHHON
rocyaapcteeHHou yciuyre: Ha [IOI1 B paznene «McTopust mojiydeHHs yCIIyr», a TAKXKe



npu oOpameHuu B HOH uinu MUO.

10. Homep Ttenedona ans monydeHuss uHdopmanuu o0 3IEKTPOHHOU
rOoCyJapCTBEHHON ycCIyre, TakkKe B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kayectna: call-ientp II3I1: 1414.

3. Ommcanne nopsaAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOM YCIyTH

11. COE koTopble y4yacTBYIOT B MPOLIECCE OKa3aHUS SJIEKTPOHHOMU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
oneparop Llentpa; I1211; LISIT; PIIDIT; APM PUIDIT; APM MC IIOH; EHUC;
r 5 /I o JI

12. TekcToBO€ TAOIMYHOE OMHCAHKE MTOCIEIOBATEILHOCTH JEHCTBUM (TIPOTIEAYD,
dbyukuii, onepanuit) COE ¢ ykazaHuem cpoka BBITIOJTHEHHS KaXKJIOTO JICHCTBHS
NpUBEICHO B NPUITOKEHUUN 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllue€ B3aUMOCBSI3b MEXIY JOTHYECKOMN
MOCJIEIOBATEILHOCThIO  JIEUCTBUN (B Tpollecce OKa3aHWsl BJIEKTPOHHOU
rocynapctBeHHol yciayru) COE B COOTBETCTBHMM C UX ONHMCAHUSIMH, TIPUBEICHBI B
NPUIIOKEHUU 2 K HACTOSIIEMY Pernamenrty.

14. ®opmMmpbl, ma0I0HE OJAHKOB B COOTBETCTBHUHM C KOTOPBIMH JIOJKCH OBITH
NPEACTABIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW T'OCYJapCTBEHHOW YCIYTHM, B TOM
YUCJIe C YKa3aHWeM MpaBui (POPMATHO-JTOTHUUECKOTO KOHTPOJIS, BKIFOUAs (POpPMBI
YBEIOMJICHUM, MUCEM W HAIIOMUHAHWI yKa3aHbl B MPUIOKEHUU 3 K HACTOSIIEMY
Pernmamenrty

15. Pe3ynbrarhl OKa3aHUs 3J€KTPOHHON TOCYIapPCTBEHHOMN yCIYTH TOTPEOUTEISIM
U3MEPAIOTCS MTOKA3aTENSIMU KQ4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C MPUIIOKEHUEM
4 K HAaCTOSIMEMY Pernamenry.

16. TpeboBanus, NMpeabABISEMbIe K MPOIECCY OKa3aHUs DJICKTPOHHOMU
roOCyJapCTBEHHOU yCIYyTH NOTPEOUTENAM:
1) cobnroneHre KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY>)KEOHOTO J0JIra;
3) KOHPUAECHIUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOT'O MOIYUYCHUS
MHbOpPpMAaANLHUHU);

4) 1enOoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yepKaHus HHDOpMaLKU U
pecypecoB).

17. TexHuueckue yclOBUSI OKa3aHUS 3JEKTPOHHON IrOCyJapCTBEHHOM YCIIyIH:
Bbixoa B Uutepuer, nannune MUH y notpeOutens, apropuzauus 1311, nanuuue y
nonb3oBaresist DI



Il punoxeHnue 1

K Permamenty DJIIEKTPOHHOU roCy1apCTBEHHOH ycayru
«Bprgaua CIIPaBOK OpraHoOB, OCYIIECTBIAIOIIUX byHKINU
o OIlEKE WU MOMEYUTEIbCTBY IS opopMieHUs CIEIO0K
c UMYIIECTBOM, NpUHAAJIECKAIUM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JACTAM)

Tabmma 1. Omucarwne petictBuit COE gepes LlerTp

No N
o OEeUCTBUSA 1 ) 3 4 5
(xonma, moToka padot)
APM HC O o O
2 Haumenosanne COE feparop repatop IBJl ®JI, EHUC . cPaToP
HOH Hentpa Lentpa Hentpa
3anoJIHeHH
dopMmupyer
3ampoca
coobmenne o
ABropusyercsi Beibupaer HIPUKpEIUIet
. HEBO3MOXXHOCTHU
HaumenoBanue neificTust (Tporiecca, omeparop ycnyry u  Hamnpasnenue I kK dopm
3 mpouexnypsl, omepamuun) u ux Llentpa mo ¢dopmupyer  3ampoca B ['BJI Y 3ampoca
JTAaHHBIX B CBSI3H C
OIMCaHNE JOTHHY ® JOaHHEBIE dJI, EHUC HEOOXO0INM
OTCYTCTBHEM
MapoJIio 3arpoca JIOKYMEHTO!
AT bIX ocToBepe
ya
oTpeduTe.
moTpeOuTeNs I
Peructpa
ruCTpanui OTtobpaxkeHue OTtobpaxken
dopma 3aBepmieHHs (JaHHBIE, 3ampoca B
YBEIOMJICHHS dopmupoBaHHE  yBEIOMIICH
JOKYMEHT cucTeMe C Mapupytuszanus
00 ycrienrHoM MOTHUBHUPOBAHHOTO 00 yCIICITH
OpraHU3alIOHHO—PACTIOPSAUTEIHLHOE TPHCBOCHUEM 3arpoca
(dhopmupoBaHUU OTKa3a opmupoBa
pelreHue) HOMEpa
3ampoca 3ampoca
3asIBIICHUIO
5 Cpoxu HCIIOTHEHUS 1 MuHyTa 30 cexyHA 1,5 MUHYTEI 1,5 MUHYTEI 1 MunyTa
4 - eclu ecThb
HapymeHus B
a
6 Homep crnenytomiero neicTBust 2 3 AATHBIX - -
rnotpedurens; 5
- ecinu
HapyUICHUH HET
Tabmma 2. Omacanwe peticteuit COE gepes 11011
No N
o OEeUCTBUSA 1 ) 3 4 5
(xonma, moToka padoT)
2 HaumenoBanue COE [Morpeburens 1211 [otpebuTens II2I11 [Motpedu
Do e Bribupae
pMHEpYeT BLONpact dopMmupyer VYnocton

coobmenue 06 yciayry #

coobmenue o6 (mommuc:
OTKa3e B CBs3M C (OpMHUDPYET

OTKa3€ B CBA3U C IOCPEAC

UMEIOIUMHCS  JAaHHEIE 3aIpoca
poca, uMeromumucs O I IT

3 HapyleHusIMH B BBEIOOpOM



HaumenoBanue neiictBus (mpouecca, ABTropusyercss AaHHBIX norpeburens HapyLIeHUAMH B IOTpeOw
npoueaypsl, omepauuu) u ux Ha IIDI mo noTpeduTens SOHII JaHHBIX HAaIpaBI
OINHCaHKue MNUWH u napons noTpebuTens 3ampoca
OUII PHIBIT
dopmupoBaHue dopmupoBaHue
OtoOpaxkeHne cooOmeHus o0 coo0Ienns 00
dopma 3aBepuieHus (HaHHEBIE,
YBEIOMJICHHSI OTKa3e B OTKasze B
JOKYMEHT ., MapmpyTtuzamus . Mapmpy
4 00 ycIemrHoM 3ampaniuBaeMoit 3amnpamBaeMon
OpTaHHU3aIIOHHO—PACTIOPSANTEIHHOE N 3ampoca N 3ampoca.
emere) (hopMHpPOBaHUH BIIEKTPOHHOI AIEKTPOHHOMN
P 3amnpoca rOCyJJapCTBEHHOU rOCYAapCTBEHHOU
yenyre ycayre
5 Cpoku HCIIOTHEHUS 1 MuHyTa 30 cexyHna 1,5 MUHYTBI 1,5 MUHYTBI 1 MuHyTE
2 — ecnu ecTb
HapyIIeHus B 4 - eciam ecTh
JaHHBIX HapymieHUs B
. notpeduTtens; 3 MaHHBIX
6 Homep crnenytomiero neicTBust — - -
- ecnu notpeduress; 5
aBTOpHU3aLUs — eciau
npomaa HapyUIeHUH HeT
YCIIEITHO
Il punoxeHnwueE 2
K Permamenty DJIIEKTPOHHOU roCy1apCTBEHHOH ycayru
«Bpiraua CIIPaBOK OpraHoB, OCYLIECTBIAOIUX byHKIIHU
1o OIICKE nin NONCUYUTCIBbCTBY pIRI G- | O(bOpMJ'ICHI/ISI
CIOCIIOK C HMYyHOICCTBOM, OpHUHAAJICIKAIIUM Ha npaBc

COOCTBEHHOCTH HCCOBCPHICHHOJICTHUM JACTAM)

HMuarpamMma Ne 1 QpyHKOMOHATEHOTO B3aUMOIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yCiayru 9epe3 LienaTp
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YcinoBHBEIE 0003HAYCHUA

Coo01ieHne HauabHOE
Coo01ienue 3aBepluatoriee
Coo0menne mpoMeKyTOIHOe
[TpocThie cOOBITHS 3aBepILIANOIINE
Omubka

CoObITHA-TaiMephI

WudopmannonHas cucrema

‘gﬂ@@@@@@

[Tponecc

Yenoeme VYcioBue

----- = IToTok coobmenuii

— [ToTOK ynpaBiaeHus

|2| OJNEeKTPOHHBIA JOKYMEHT, IPEICTABIAEMBbINl KOHEYHOMY ITOTPEOUTEIIO
[T punoxeHUE 3
K periaMeHTy DIIEKTPOHHOU roCy1apCTBEHHOM yCIYyTH
«Bpiraua CIIpaBOK OpTraHOB, OCYIIECTBISFOIIUX byHKIIMU
no OIEKE 178107 MOMEYUTEIbCTBY TUTS oopmieHus CENOK
c MMYIIECTBOM, NpUHAAIEKALIUM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsIe (OPMEI 3aBJICHAI HA 3EKTPOHHYIO TOCYAaPCTBCHHYIO YCIYTY

Biperef menip

Kais#aT 3 1eKTPOHIBIK YEIMET #yHeCIHIe KyPDEIIFAH YVHHKATIBHBIA HoMeD
egov
JoxviesT chopMHPOBAH CHCTe OH 3TeKTPOHHOTO MPAaBHTE IECTEA Bepiares xysl
JaTa Berga<we
HavanpHuky oTaena oOpa3oBaHUA
beckaparalckoro paioHa

oT Cynpyros (®.1.0. NOJTHOCTHIO,



6e3 COKpauieHuu TOYHO mo JTOKYMEHTY,
YIAOCTOBEPAOIIEMY JUYHOCTH)
IPOXKUBAIOIIHX TIO aJIpecy, TenedoH

3asBiieHHE

[Ipocum Bamiero paszpemieHuss Ha npojaxy (OOMEH, JapeHue) KBapTHUPBI,
PaCIOJIOKEHHON MO ajpecy:

U mMmeem I eTen

1.

2.

(ykazatp @.M.O. nereit, roa poxaeHus, Ne CBUIETEIbCTBA O POXKJIACHHUHU, JE€TH

crapme 10 nmeTr  pacnucelBalOTCs, NOUIIYT  CJIOBO -  "corJlacHBI"
Ceenennst 06 orme (D.M.O., Ne ynocToBepeHUs JUYHOCTH, K€M M KOTJa

BBIJIAHO)

Csenenus o matepu (D.1.0., Ne ynoctoBepeHHs TMYHOCTH, KEM M KOT'/1a BBIAAHO)

Anpec JanbHEWIIEro MNPOKUBAHUSA
O®pazy "B npanpHedimem getu OyayTr oOecrnedeHbl OKuibeMm" (HamucaTh
COOCTBEHHOPYUYHO)

Hara « _ » roj

=1L Trpa=-Ko T « D AexTp O TeTR rHFam ScoHe S TeNTDONIErE IrHbDITEIR KOTTANGaANMeH KOT KoHBITE N
SepexTepmi manrTHIET { yxasaris
IITrps= -0 < COSCPH T SamHeIc, TPCSOCT
saEenTpoRmo-UHGP oD oRE MOSHHCEEo (17as,

Tersof « DIeKTDONEBIE AKHMA T M IO JITH CAHEbBIC
peszor} ).

Biperefi menip

KaiosaTt saekTpoHINK YRiMeT ayHecinae sy peLIFasn VHHKAIEHBIN HOMED
egov

Hoxvaent chopMHEpoRas CHCTEMOH 3TeKTPOHHOIO NPAEHISILECTER Bepiaren xyHi

JaTa BRI Da T

HayanpHUKY oTmena obpa3oBaHUS
beckaparauckoro panioHa
oT Cynpyros (®.N.0. MNOJHOCTHIO,
0e3 COKpauieHuu TOYHO no JOKYMEHTY,
YIOCTOBEPAWIEMY JUYHOCTH)
MPOXHUBAI I HUX mo anpecy, Tenedon

3asgBieHue



[Ipocum Bamiero paspemieHusi Ha 3aJ0r KBApTHUPBI, PACIOJOXKEHHOW I10

azpecy:

71 TIOJIy4EHUS KpeauTa B pasMepe CpPOKOM Ha

U Meewm I eTen
1.

2.

(yxkazats @.N.O. pereit, ron poxaenusi, No CBUIETENBCTBA O POXACHUM, IETH
crapme 10 Jer  pacnuchlBaKOTCS, NOUIIYT CJIOBO -  '"corjacHbl")

Csenenust 006 orue (D.M.O., Ne ynocToBepeHUss JUYHOCTH, KEM M KOTJAa
BBIJIaHO)
Cgenenus o matepu (D.M1.0., Ne ynocToBepeHHs TMYHOCTH, KEM M KOT/Ia BBIAAHO)

I[TucekmMo w3 Oanka Ne

B cayuae morepu kuibd AeTH OyayT MNpOXKUBaTh Mo aapecy (ykasaTh ajpec
JOTIOJTHUTEIBPHON IUIOIIaAM WM ajapeca OJU3KUX POJCTBEHHHKOB, COTJIACHBIX
B3ATh JeTei), ¢pazy "oOs3yemcss B janbHeleM JaeTed HE OCTaBUTh 0e€3

XKUJbs" - HamMcarbh COOCTBEHHOPYYHO
Hara «_ » rog [lognuce oOoux cynpyron

OCEI E3SHaT « DASKIPOHIE, EISHAT MELHS JOSKIPOHINE ODHPPISE Rogramda Tvpamnr 2003 s=srrer 7 KagETapdaser N370-1I1 KP3 7-Oademen: 1-
TapMAFEIA COAKSC KAaras TACEFEOUTATE] FLISHATRA TSH.

JasEHEH JOKYMeHT COTIacHO OVHKIY 1 cratex 7 3PK ot 7 sHeaps 2003 roma « 00 2adesKIpOHHOM JOKVMEHTS H ISKTPOHHOH nHEGPOBOH MOIMHCH»
pPAaEHOZHAYSH JOKYMEeHTY Ha OVMAAHOM HOCHISIS.

*UITpHX-KOoJ « ITeKTPOHILK SKIMIK» aKIIapaTTEIK EVHeCl Y CEHFAH KIHS JTeKTPOH IBE-ITHGPIBK KOITaHSaMeH Kol KoRBIIFaH
JepeKTepdl KaMTHIOBL | VKasanis nodpasdaeterue) (§ Veazsams pesuo=} )

HItpHux-KoSg COOEep#HET JaHHEBIS, MPEIOCTAEICHHEIC HHGOPMATHOEHOH CHOTEMOH « DIeKTPOHHEIA aKHMAaT>» H [IOSIHCAHHEIS
AIeKTPOHHO-IITHMPPOEOH MIOONMHCEED | Vkazams nodpasdaete=ue ) (| Vxazarms pesuo= } L.

Bexomnas ¢popma «CrpaBkay IIOJIOKHTEILHOTO OTBETA Ha DIIEKTPOHHYIO
T'OCYAapPCTBEHHYIO YCIYTY

biperefi merxdp
KissaT 37ekTPoHINEK YKiMeT SyHeciHae Ky pELIFad YHHKATEHBIA HOMED

egov

HoxvaenTt chopMupoRan CHCTEMOH 3TSKTPOHHOTO MPABHTSILCTER Bepiaren xyui
JaTa perga=m

PaifonHbIil 0TENT 00pa30BaHuUs, OCYIIECTBISIOMUN (QYHKIIMU OPraHOB OMNEKU U
MIONEYUTEIBCTBA, COIJACHO CTaThsM 22-24 ['paxnmanckoro koaekca PecryOmnuku
Kazaxcran, nynkry 3 crareu 13 3akona Pecnybnuku Kazaxcran "O XKuIUIIHBIX
otHomeHusix", ctatee 128 Komekca Pecnybnuku Kazaxcran "O Opake (CynpyxecTBe)
U ceMbe", IEHCTBYIONINN B UHTEPECaX HECOBEPIICHHOJETHETO (-€H, - UX)




pasperaeT Ha

HEABUKUMOTO UMYIIIECTBA, PACIIOIOKEHHOTO 110 aJpecy

HayanbHHK oraena 00pa30BaHHUA
Feckapararickoro paiHoHa noanuce (P.U.0.)
CrnpaBka JielicTBUTEIbHA B TeueHHe 1 (0HOT0) Mecsilia co JHS BbIJAUH.

OCEI E3SHAT « SUISKTPOHIEE, KYSHAT SEHaHE ISKIPOHIEE, DTEGpIEm KoTrasta Tvpatsrs 2003 smower 7 KagTapdarsr N370-I1 KP3 7-Satemeny 1-
TapMAaFEHA cafikec Karas TACEFEONTAFEl KSHATHA TEH

JaEHEE JOKVMEHT COTIacHo OVHKIV 1 ctatex 7 3PK or 7 smeaps 2003 roga « 090 2aeKIpOEHOM JOKVMEHTS H AIEeKTPOHHEOH DHPPOEOH MOOITHCH»
PEAEHOZHAYSH JOKVMEHTY Ha OVMEHHOM HOCHISIS.

*MItpax-Kog « DIeKTPOHIBK SKIMIK» aKITapaTThK AyHecl YChIHFAH HaHE 3 IeKTPOH JBIK-TTH(QPIILIEK KOJITAHOAMEH KOJI KOHBIIFaH
JepeKTepdl KaMTHIALL { Viasawis nodpasdetenue} ({ Viazame pesuon})

IItpHx-Kog COTGep-HHT JaHHEIS. IPEI0CTAEICHHEIS HEQOPMANTHOEHOH CHCTEMOH « JIeKIPOHHEIA aKHMAT» H II0IJIHCAHHEIS
STeKTPOHHO-ITHDPOROH MOONHCER {VRazams nodpaszdetenue} (| Y eazams pesuon}).

[IpumMeuganue
YBe1OMIICHHS TTOCTABIISFOTCS 110 MEPE M3MEHEHUS CTaTyCca MCIIOJIHCHUS 3asBIICHHS
, MO0 B clly4yae MPOJICHHS CPOKa OKa3zaHusl yCiIyru. [Ipon3BosibHas CTPOKaA ¢ TEKCTOM
YBEJOMJICHUS OTPaXKaeTcs B pa3zene «YBEeIOMIICHHS» B JIMUHOM KaOWHETE Ha ImopTale
«ITEKTPOHHOTO NPAaBUTEIBCTBA.
Brixomnas ¢hopma OTpHUIIATEIFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIe MHChMa C TEKCTOM 0OOCHOBAaHHMS OTKa3a.

[IpuntoxeH"ue 4
K Pernamenty JIEKTPOHHOU roCcy1apCTBEHHOU yCayru
«Bprgaua CIpaBOK OpPTaHOB, OCYIIECTBISIIOIINX byHKIUU
o OmeKe U MOIMEYUTEIbCTBY s opopMIeHUS
CAEIIOK c UMYIIECTBOM, NpUHAAJEKAIMIUM Ha npaBe

COOCTBEHHOCTH HCCOBCPIICHHOJICTHUM ACTAM»

dopMa aHKETHI IJIf ONpeiesieHNs oKa3aTeneii
SIIEKTPOHHO# rOCYAapCTBEHHOM YCIIyTH: «Ka9€CTBOY H «OCTYITHOCTE

«Bpljaya CHpaBOK OpraHoB, OCYIIECTBISIOMMUX (QYHKIMKM MO OINEKE WIH

INONICYUTCJIILCTBY JIJIA O(i)OpMJICHI/IH CJACJIOK C HMYIICCTBOM, IPHUHAMJICKAIINUM Ha

IIpaBcC COOCTBEHHOCTH HCCOBCPIICHHOJIICTHUM ACTAM»

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHs! 11 Bbl kauecTBOM Iponecca M pe3yjabTaTOM OKa3aHUs
DIEKTPOHHOU rOCyIapCTBEHHOU ycunyru?
1) HeE YAOBIETBOpPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH;



3) YyYIOBIETBOpPEH.
2. YnoBaerBopeHbl i Bl kauecTBOM WMH(pOpPMAIIUU O TOPSAAKE OKa3aHUS

BIIEKTPOHHOM rOCyJIapCTBEHHOMU ycayru?
1) H € YyIOBIETBOPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH,;

3) yIOBIETBOPEH.
Y T Bep kK oOeH
NOCTAHOBIECHUEM akumara
beckaparaunckoro panloHa
oT «26» nexabps 2012 roga Ne 512

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHOM YCIIyTH

«ITocTaHOBKA Ha y9€T B 0YEPEAHOCTD TPAXKAAH, HY)KIAIONIMXCA B JKIJIAINE
M3 TOCYAapPCTBEHHOTO JKIIMITHOTO (POH/IA HIIH JKHJIMINE, apCHAOBAHHOM
MECTHBIM HCIIOJIHUTEIFHEIM OPI'aHOM B 9aCTHOM XIJIUITHOM (POHIE»

1. O6mue moIoxeHus

1. DnextpoHHas rocynapcrBeHHas yciayra «lloctaHoBKa Ha y4eT U 04epeIHOCTh
IPaXKJaH, HYKIAIOIIUXCS B JKUJIUIIE U3 TOCYAapCTBEHHOTO >KIJIMIIHOTO (OH/IA WU
KWIHILE, APEHT0BAHHOM MECTHBIM MCIOJHUTEIBHBIM OPTaHOM B YACTHOM JKUJIUIITHOM
donae» (manee - yciayra) oka3bIBaeTCsl TOCYJIapCTBEHHBIM yupexaeHuem «Otaen
KUIHUIIHO-KOMMYHAJIBHOTO  XO35IMCTBAa, MACCAaXXUPCKOTO  TPaHCIOpPTa H
aBTOMOOUIBHBIX JOpor beckaparaiickoro paiioHa» (majgee — yciayrogaTeib) Ha
albTEPHATUBHOW OCHOBE Yepe3 LIEHTPbl 00cTyKUBaHuUs HaceneHus (nanee — Llentp), a
TaK JK€ uepe3 BeO-MOpTal «3IJEKTPOHHOTO TMPAaBUTEIbCTBA»: Www.e.gov.kz.

2. Ycayra oka3blBaeTCsi HA OCHOBAHUM CTaHJapTa roCyJIapCTBEHHOM YCIYTH «
[locraHoBKa Ha y4eT M OYEPEOHOCTbh TIpa)xJaH, HYXJAIOLIUXCS B JKUJIUILE W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM >KWIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJIHUTEJIbHBIM OpPraHOM B YaCTHOM >KWJIMIIHOM (DOHIIE», YTBEPKIAEHHOTO
noctranoBnenueM [IpaBurensctBa Pecniyonuku Kazaxcran ot 8 deBpanst 2010 roma Ne
76 «O0 yTBep:KACHUM CTaHAapTa rocyaapcTBeHHON yciayru «llocTtaHoBKka Ha yuyer u
OUYEpPEAHOCTh TPAXAaH, HYKJIAIOIINUXCS B KUIMILE U3 TOCYIapCTBEHHOIO KHIIUITHOTO
doHIa WK KUJTUIIE, APEHJOBAHHOM MECTHBIM MCIIOJIHUTEIbHBIM OPTaHOM B YaCTHOM

KHUJTUITHOM boHIE»» (nanee - Crannpapr).
3. CrerneHb aBTOMAaTH3allMHA YCIyTH: YaCTUYHO aBTOMAaTH3WpOBaHHas (yciyra,
comepxamas Meaua-pa3pbiBhI).

4. Bung oka3zaHus  yCciIyru: TpaH3aKUHUOHHAaA.



5. IloHATHS M COKpalIE€HHs, HCHOJb3yEMbBIE B HACTOSIIEM pErjaMeHTe
AJIEKTPOHHOW TocyAapcTBeHHON yciyru «llocTaHOBKa Ha ydeT M O4YEpEIHOCTh
rpaXkaaH, HyKJAIOIIKUXCS B KWINILE U3 TOCYJapCTBEHHOIO KUJIMIIHOTO (HOHAA UITU
KUIHILE, APEHI0BAHHOM MECTHBIM MCIIOJHUTEIBHBIM OPTaHOM B YACTHOM >KUJTUIIIHOM
boHmE» (mamee — PernmameHnrt):

1) APM - aBTtomaruzupoBaHHOoe pabouee MecToO;
2) undopmarmonHnas cucrema (nanee — UC) — cucrema, npeaHa3HaYCHHAs! IS
XpaHeHus, 00pabOTKH, MOUCKA, PAaCHPOCTpPaHEHUs, NEpelayud U MpeaoCTaBICHUs
uHpopMalMu €  NOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEeJHAa3HAYEHHbIA [Ji1 aBTOMATH3AIUU
HOTApUAJIbHOMN JAEATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAIbHBIX
n a 1 a T ;
4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHOB;
5) uHAMBUYaNbHBIN UAeHTHGUKAITMOHHBIN HOMep (nanee — MMH) — yHuKanbHbBINH
HOMEp, (QopMHpyeMblid AJsI (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
OpPEINPUHUMATENSI, OCYIIECTBIISIOIIETO0 JESITEIbHOCT B BHUJE JIMYHOIO
NpeANpPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKUE JHULIAN;
7) COE - cTpykKTypHO-QYHKIIMOHAJIbHBIE €IUHUIIBI;
8) Meauna-pa3pbIB — UepeOBaHNE OyMa)KHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOrja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
JIEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;
9) monwb3oBaTeNnb — CyOBEKT, oOpalarnuics Kk "HOOPMAIIMOHHON CUCTEME 3a
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKIUUCH AMU ,;
10) TpaH3aKUMOHHAs yclyra — ycjiayra Mo npedoCTaBICHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH()POPMALMOHHBIX pecypcoB, TpeOyiomas B3aWMMHOrO OOMEHa
uHbpopmanmer ¢  TOpPUMEHEHHEM  DJJIEKTPOHHOW  HUPOBON  MOIMUCH;
11) moTpebutens — pu3nUECKOE U0, KOTOPOMY OKa3bIBAECTCSl AJIEKTPOHHAS
rocyrapcTBeHHas ycnyra;
12) nuadopManvoHHas cucTemMa LEHTPOB 00CIy ) kuBaHus HaceneHus (naitee — UC
[HOH) — undopmannonHas cucrema, mpelHa3HayYeHHast 111 aBTOMATHU3allM1 [poliecca
IPEeJAOCTABICHUSI YCIAYT HaceleHUIo ((PU3HMYECKUM M IOPUIMYECKUM JIMLaM) 4Yepes
HEeHTpbl 00ciyxuBaHus HaceneHus PecnyOnukum Kaszaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BEJIOMCTBAMU;
13) a7eKTpOHHBINM JOKYMEHT — JOKYMEHT, B KOTOPOM HH(pOpMaIus IpeCcTaBlIeHa B
NEeKTpoHHO-IM(ppoBoit  popme u  yaocroBepeHa mocpenctsom  OIIII;
14) synexTpoHHas rocyAapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,



OKa3bIBaeMasi B 2JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOAMKUCH U
NOJATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIIEKHOCTD U
HEU3MEHHOCTH CONEpXaHUS;
16) U103 «3JIEKTPOHHOTO NpaBuTeNbCcTBa» (Hanee — IDI1) — nndopmanronnas
cucTeMa, TMpeaHa3HAuYeHHas [UJIsI MHTEerpauuud HWHGOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPABUTENbCTBAa» B paMKax pealu3allui DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbBINA MITI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MOJCUCTEMA IIIII03a «IJIEKTPOHHOTO TMPABUTENIBCTBA», NpEAHA3HAYCHHAS IS
UHTErpalil HHQPOPMALMOHHBIX CHCTEM <«ODJIEKTPOHHOI'O aKuMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCIyT;
18) BeG-mopTanm «3IEKTPOHHOTO MpaBuUTeabCcTBa» (mamee — IIOII) —
UH(OpMaMOHHAsl CUCTEMA, IPEACTABIISIIONIAas COO0M €MHOE OKHO JOCTyIa KO BCEH
KOHCOJIMJANPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIHK, BKJIIOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAROK IeATENHHOCTH YCIyTOAATENS 0 OKA3aHUIO YCIIYTH

6. IlomaroBsie AelcTBHS M peuieHHs yciayrogartens (auarpamma Ne 1
(YHKIIMOHAIBHOTO B3aMMOJACHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEICHBI B

NPUIIOKEHUU 2 K HAaCTOSAIIEMY PernmameHnry:
1) npouecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
npoiecc aBTOPHU3ALIUHU) TSI OKa3zaHUs yCIYTH;

2) mpouecc 2 — BbIOOp COTPYAHUKOM YCIYrojartenisi yClyrd, yKa3aHHOW B
HacTosiieM Pernmamente, BBIBOJ Ha 3KpaH (POPMBI 3ampoca sl OKa3aHUs yCIyTH U
BBO/I COTPYJIHUKOM ycayrojaaTens JTAHHBIX noTpeouTeNs;

3) nmpouecc 3 — Hampasienue 3amnpoca depes3 LIDII B I'BJ ®JI o gaHHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTtpebutens B Bl ®JI;

5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOKHOCTH TOJTYYEHUS TAHHBIX

B CBSI3M C OTCYTCTBHMEM JaHHbIX notrpeodbutens B ['BJ @JI;
6) mpoiiecc 5 — 3anoJHEHUE COTPYIHUKOM yCiayroaarens: (GopMsel 3ampoca B 4aCTH
OTMETKHM O HaJIUYUU JOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHUE JIOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3aHUE YyCAYyTH;

7) mpouecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

8) ycimoBue 2 — mpoBepka (00paboTka) yciayroaaTelieM COOTBETCTBUS



IPWIOKEHHBIX JTOKYMEHTOB, YKa3aHHbIX B CTaHIapTe W OCHOBAaHMSM JUISI OKa3aHUs
y ¢ 1 y T Hu ;

9) nmportecc 7 - popMupoBaHuEe COOOIICHUS 00 OTKa3e B 3alpaliiBacMOi yCIyre B
CBSI3U C HMEIOIMUMHUCA HApYLIIEHUSIMU B  JOKyMEHTax MOTpeOuTens;

10) nmponecc 8 — nosiyueHUe MOTPEOUTENIEM pe3ybTaTa yCIyry (YBeIOMIIEHHUE B
dbopme 3IeKTpOHHOTO AoKyMeHTa) chopmupoBanHoit APM PIIDII. DnekTpoHHbIM
OOKyMeHT ¢opMmupyercsi ¢ wucnonb3oBanreM OILII ynomHomodeHHOro Jmnuia
yciauyronangartTeuJuas.

7. IlomaroBble AeMCTBUS U pelieHus ycayroaarens yepes Llentp (nuarpamma Ne 2
(YHKIIMOHAIBHOTO B3aMMOJACHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEIEHBI B

NPUIIOKEHUU 2 K HAaCTOSAIIEMY PermameHnry:
1) mpouecc 1 - BBoa oneparopa Llentpa B APM UC 1IOH noruna u naposs (
npoiecc aBTOPHU3ALIUHU) TSI OKa3zaHUs yCIYTH;

2) mporiecc 2 - BbIOOp omnepaTopom lleHTpa yciyru, ykazaHHOW B HACTOSIIEM
PermamenTte, BbIBOJ Ha 3KpaH GOpMBI 3ampoca s OKa3aHUs YCIYTd M BBOJ
onepatopoM lleHTpa gaHHBIX MOTpeOUTENS, a TaKXke€ JAHHBIX IO JTOBEPEHHOCTH
IPEeICTaBUTENS TOTpeOuTENs (MPU HOTAPUATLHO YIOCTOBEPEHHOMN JTOBEPEHHOCTH, MPU
WHOM YyJOCTOBEPEHUH JOBEPEHHOCTHU-JAHHBIC JOBEPEHHOCTU HE 3arOJIHSIOTCSA);

3) nporecc 3 - "HampaieHue 3amnpoca udepes LIDII B I'BJ] ®JI o manHBIX
notpeburens, a takke B EHWC - o naHHBIX [OBEPEHHOCTH MpPEICTaBUTENS
noTpeoOuUuTENnA;

4) ycnoBue 1 - mpoBepka Hanuuus AaHHBIX norpedutens B I'BJl ®JI, naHHBIX
JOBEPEHHOCTH B EHUC;

5) mpotiecc 4 - hopMHUpOBaHUE COOOIIEHUSI O HEBO3MOKHOCTH MOTYUYEHUS JAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H U C ;

6) mpotiecc S - 3anonHeHue oneparopoM LlenTpa ¢popmbl 3ampoca B 4acTU OTMETKU
0 HaIWYUHM JOKYMEHTOB B OyMakHOU (opme M CKaHUpPOBAHUE JTOKYMEHTOB,
NpEeOCTABICHHBIX MOTpeduTeneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEAEHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE yCIAyTH;

7) npouecc 6 - HanpaBJIEHUE PIESKTPOHHOTO JOKYMEHTa (3ampoca moTpeOuTes)
ynoctoBepeHHoro (nmoamnucanHoro) DI onmeparopa Ilentpa yepes IIDIT B APM
P m 5 II ;

8) mporecc 7 - peructpamus 3JeKTpoHHOro gokymeHta B APM PIIDII;

9) ycnoBue 2 - mpoBepka (o0OpaboTka) yciayrogareieM COOTBETCTBUS
MPUJIOKEHHBIX MOTPEeOUTENIEM TOKYMEHTOB, YKa3aHHbIX B CTaHaapTe U OCHOBAHUSIM
LTS OKa3aHUSH yCINyTHu,;
10) npouecc 8 - popmupoBaHue cooOIIeHHs 00 OTKa3€ B 3alpalllMBa€MOM yciayre B



CBSI3M C HUMEIOIUMHUCA HApPYIMIEHUSMH B  JOKyMEHTax MOTpeOuTens;
11) npouecc 9 - nonydyeHue norpedurtesiem yepes oneparopa llentpa pesynbraTa
yciyrH (yBepomiieHrne B ¢opMe IIEKTPOHHOTO JOKyMeHTa) chopmupoBanHoit APM
P mr 5 1II
8. Ilomarossle neiicTBus U pemeHus ycayronarens yepes3 [IOI1 (nnarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aMMOJACHCTBUSI TPU OKA3aHUU YCIYTd) NPUBEIACHBI B
NMPUIIOKEHUU 2 K HACTOSALIEMY Pernamenrty:
1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomeio MWH u napons
(ocymiecTBisieTcss IS HE3apeTUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) npouecc 1 - BBog notpedbutenem MNH u mapons (mpouecc aBTopu3annu) Ha
JIRCAI g MNOJy4YE€HUHA YCIYTH;
3) ycnoBue 1 - npoBepka Ha [191] mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nMapoJb;
4) npouecc 2 - popmupoBanue [1911 coobiiennst 06 oTkasze B aBTOPU3ALMH B CBS3H
C UMEIOIUMHUCS HAapYUICHUSIMHU B JTAHHBIX noTpebuTens;
5) mpouecc 3 - BbIOOp MOTpEOUTENEM YCIYyrd, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUs yCIYTH U 3arloJHEHUE
notpedbuteseM Qopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (DOPMaTHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHHA JOKYMEHTOB B
AJIEKTPOHHOM BHUJI€, YyKa3zaHHble B mnyHkTe 11 Crannmapra, a Tak»Xe BBIOOD
norpedureneM peructpanuoHHoro cBuaetenbcTBa Ol mnus ymoctoBepenus (
NOJMUCAHUS) 3ampoca;
6) ycimoBue 2 - mpoBepka Ha [IDIl cpoka aedcTBUS pEerHCTPallMOHHOTO
ceugerenbcTtBa OIII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETENIBCTB, a TaKXE COOTBETCTBUS HACHTU(PUKAIIMOHHBIX
nanubix (mexay MWH yka3zannsiM B 3anpoce, u MH ykazaHHBIM B pETHCTPALITMIOHHOM
CBUIIETEIBCTBE DIIT);
7) npotecc 4 - popmupoBaHue cooOIIeHNsT 00 0TKa3e B 3aMpalInBacMOM yCIyTe B
CBA3M ¢ He mnoATBepxaeHueM  nognuHHoctu  DUII  morpeburtens;
8) mporecc 5 - yIoCcTOBEpEHUE 3anpoca JiJisl okazaHus yciayru nocpenctsom DI
noTpeOuTEIs ¥ HalpaBlIeHUE IEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 1ID11 8 APM
PHIDII JUIT ST o0paboTku yciayrojaTenaeMm;
9) mpouecc 6 - peructpanmsi dJIEKTPOHHOro JokymeHTa B APM PHIDII;
10) ycmoBue 3 - mpoBepka (00paboTKa) yciayrojateieM COOTBETCTBUS
MPWIOKEHHBIX MOTPeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHIAapTe U OCHOBAHUIM
LTS OKa3aHUSH YyCIYTH;
11) mpouecc 7 - hopmupoBanue cooOIIeHns 00 OTKa3e B 3alpalInBaeMON yCIIyTe B
CBSI3M C HMEIIUMHUCA HApYIIEHUSIMU B  JOKyMEHTax MOTpeOuTens;
12) mporecc 8 - mosyueHune noTpeduTesieM pe3ylibTaTa yCeliyru (YBeJOMIICHUE B



dbopme 2IeKTPOHHOTO JAOKYMeHTa), copmupoBanubii APM PHIDII. DnexkTpoHHBIM
NOKyMeHT ¢opmupyercs ¢ wucnonb3oBanveM OILII ynomHomodeHHOro mnuia
yciauyronagartTeduas.

9. Dkpannbie QopMbl 3amOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
IpeloCTaBIsieMble MOTPEOUTENIO B Cllydae MOMydeHHUs ycnyru nocpenactsom [10I1
NpUBEJCHBl Ha ToOpTaje «IJIEKTPOHHOTO TMPaBUTENbCTBA» WWW.e.gov.kz.

10. Crioco6 npoBepKH MoJaydaTesieM cTaTyca UCIOJHEHHU 3apoca Mo yciyre: Ha
[I2I1 B pasnmene «Mcropus moiiydeHHs yCIOyr», a TakKe NpU OOpalleHuH K
yCIyromarTtenro AU HenTp.

11. Heob6xoqumyto HHPOPMAIMIO U KOHCYJBTALMIO MO OKAa3aHUIO 3JIEKTPOHHOU
rocyJapCTBEHHON YCIyTH MOKHO MOMy4uTh 10 Tenedony call-uentp [1I11: 1414.

3. Omucanne nopsaaKa B3aHMOACHCTBHIA B IIPONECCE OKA3aHUA yCIIyTH

12. COE, koropble y4yacTBYIOT B MpOLECCE OKAa3aHUS YCIYTH:
ycayrogatens; oneparop Llentpa; II211; LIIDIT; PIIIDIT; APM PLIDIT;, APM UC
ITOH; EHUC; I'b I o JI.
13. TexcToBO€ TaOIMYHOE OMUCAHKE MOCIEAOBATEILHOCTU ACHUCTBUM (TIpoLeayp,
dbynkuuii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKJIOTO JEHCTBUS
NpUBEICHBI B NPUITOXKECHUHU 1 K HACTOSIIEMY Pernamenty.
14. JluarpamMMmbl, OTpa)arolllu€ B3aUMOCBSI3b MEXKIY JOTHYECKOM
MOCJIeA0BATENbHOCTRIO JeiicTBUM (B mporecce okazanus yciayru) COE B
COOTBETCTBUU C MX ONUCAHUAMH, MPHUBEICHBI B MPUIOKEHUH 2 K HACTOSIIEMY
Peranamenrty
15. ®opwmpbl, m1adI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMHU JIOJKEH OBITH
NPEJCTABICH pEe3yJbTaT OKAa3aHHUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMPABUI
(OpMATHO-JIOTMYECKOr0 KOHTPOJIS, BKIIOYast (OpMbI YBEJOMIICHUM, MUCEM YKa3aHbI B
NPUITOKEHUAX 3 K HacTOSIIEMY Pernamenry.
16. Pe3ynbTaThl OKa3aHUsl YCIYyTH MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
Ka4eCTBa M JOCTYIIHOCTH B COOTBETCTBHM C HPUIOXKEHUEM 4 K HACTOALIEMY
PermameHnrty
17. TpeboBanus, npeabsBIsIEeMble K MPOLIECCY OKa3aHUS YCIyTU MOTPEOUTEINAM:
1) cobnroneHre KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY>)KEOHOTO [0Jra;
3) KOHPUAECHIIUAIBHOCTh (3alUTa OT HECAHKIIMOHUPOBAHHOTO TMOIYUYCHUS
MHGOpPpMAaANLHUHU);
4) 1eTOCTHOCTH (3alMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUSI MH(POPMAIIHH);
5) IOCTYNHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus UHPOPpMALIMHU U
pecypcoB).



18. TexHuyeckue yclioBHs OKa3aHus yciayru: BeixoJ B UHTepHeTt, Hannune MH y
notpeoburens, apropuszanus [1311, nanuuue y nonb3zoBarens LI,

Il punoxeHueE 1
K Pernmamenty DIIEKTPOHHOM rocyJapCTBEHHOM yCIAYTH
«ITocTanoBka Ha y4eT u O4YepeIHOCTh rpaxkJiaH,
HY KA UXCS B KU u3 rocyapCTBEHHOTO
KUJTUITHOT O bonmga Ui KUTUILE, apeHJOBaAaHHOM
MECTHBIM UCIIOJTHUTEIbHBIM OpraHom B 4YaCTHOM

KUTUITHOM (HOHTIEN

Tabmma 1. Omucaane geiicteuiit COE gepes ycimyronareis.

Ne AclicTBud ) 3 4 5
(xonma, motoka padot)
2 HaumenoBauune COE VYenyronatens Yenyrogarens Ycnyrogarenb B/l ®JI Yenyronate
3anoJIHEHN
ABTOpH3yeTCA Hanpasnenue (popwer sam
. Bribop dopmupoBaHue ¢
HaumenoBanwue neiictsus (mporecca, Ha  APM 3ampoca o0
COTPYJIHUKOM coobmeHns 00  MpHKperuiet
3 mpouexnypsl, omepanuu) u ux  PIISII yepes JaHHBIX
Ycnyrogarens OTCYTCTBHE CKaHHPOBAF
OIMcaHue UNH u . norpedurens B a TBI®I 10 eHTO
TyTH HHBIX KYMEHT
aposst yer I'Bl DJI A JORY
yZIocToBepe
ST
P
crucTpati OTtobpakeHne
dopma 3aBepuieHUs (JaHHBIE, 3ampoca B
YBEIOMIICHUS ®dopMupoBaHue
JOKYMEHT CUCTEME C Mapupytuszanus Mapupytu:
4 00 ycrnenrHom MOTHBHPOBAaHHOTO
OpraHU3aIIOHHO—PACIIOPIIUTEIbHOE MTPUCBOCHUEM 3ampoca. 3ampoca.
(dhopmupoBaHUU OTKa3a.
pemeHue) HOMeEpa
3arpoca.
3asIBJICHHMIO.
5 Cpoxu HCIIOTHEHUS 10-15 cexynn 10 cexyHn 1,5 MUHYTEI 10-15 cexynn 10-15 cexyt
4 — ecam ecTh
-5
6 Homep crnenytomiero neicTBus - - HapyIIeHK; - 6
ecnu
HapyUICHUH HET
Tabmma 2. Omacarne aevicteuit COE depes LleHTp
Ne neictBus | ) 3 4 5
(xonma, moToka pabdot)
APM HC O o O
2 Hamvenosasne COE fepatop frepatop IBJl ®JI, EHUC . PaTopP

HOH Llentpa Llentpa Lentpa



HaumenoBanue neiicTBus (mpouecca, Asropusyercs BriGupaer

MpOLEnypHl, ONEpaluHu) U HX

3 OITMCAHHUEC

®opma 3aBepmieHHs (IaHHBIE,
JOKYMEHT
OPraHU3aLHOHHO—PACTIOPSIUTEIIHHOE
peleHue)

5 CpoKH HCTIOTHEHUS

6 Homep crnenytomiero neicTBust

omeparop
Lentpa mno
JOTHHY H
MapoJIIo

Perucrpanus
3ampoca B
cucTeMe C
MIPUCBOCHUEM
HOMEpa
3asBJICHUIO.

30 cexynn — 1
MHHYTA

Tabmma 3. Omucarwe petictBuit COE gepes I1011

Ne JeHCTBUS
(xona, moToka padboT)

2 Haumenoanune COE

HammenoBanue neficTBus (Tporiecca,
3 mpouexypsl, ONEpanmuu) H HUX
OTIMCaHHE

®opma 3aBepuieHHs (JaHHBIE,
4ROKYMEHT
OpraHU3alOHHO—PACIOPSIUTETLHOE
penreHme)

5 Cpoxu HCTIOTHEHHS

IToTpedburens

ABTOpHU3yeTCH
I[I3II mo

MNUWH u napons

OTtobpaxkeHue
YBEIOMIICHHS
00 ycrenrHoM

(hopMHupOBaHUM SJIESKTPOHHOMN

3arpoca.

30 cexynn — 1
MHHYTa

dopmupyer 3anoJIHeHH
Hanpasnenue PMUPY
coobmeHne O 3ampoca
yeayry u  3ampoca B I'BJI
HEBO3MOKHOCTH  [IPHKpEILICI
dopmupyer  DJI, EHUC
MOJNYy4EeHHUS K dopm
JaHHBIE
JaHHBIX B CBA3K C 3ampoca
3arpoca
OTCYTCTBUEM HEOOXO0INM
JIaHHBIX JIOKYMEHTO!
nmoTpeOuTeNs YI0CTOBEPE
SUIT
OTtobpaxeHue OTto0paxeH
BEZOMIICHUS ®dopmupoBanue BEJIOMJICH
Y Mapurpytuzanus pMHP y
00 ycrnenrHom MOTHBHPOBAHHOTO 00 yCIEeIH
3ampoca.
(hopmMupoBaHUU P OTKa3a. dopmupoBa
3ampoca. 3ampoca
30 cexyHn
30 cexyHA 1,5 MUHYTHI 1,5 MUHYTHI Y
MHHYTa
4 - ecnu ecThb
HapymeHus B
3 JaHHBIX
notpeburens; 5
- ecnu
HapyIlIeHUH HeT
2 3 4 5
1311 IMorpebuTens 1311 ITotpedn
dopmupyer Ynoctos
dopmupyer Bribupaer pMHDPY
coobmenue o0 (TOAIMC:
coobmenue 006 ycunyry ®
o OTKa3e B CBSI3M C OCPE.C
OTKa3e B CBSI3U C (hOpMHUPYET
pMHPY WMEIOUMUCS o9 I I
UMEIOLIUMUCS.  JIaHHBIC 3a1poca,
HapymeHUsIMH B TOTpeOw
HapyLIeHUsIMH B BBIOOPOM
JaHHBIX HaIpasJI
JaHHBIX noTpeouTeIs
5 I rnotpeduTens 3armpoca
oTpeouTeNs .

R ST PLIDIT
®dopmupoBaHue dopMupoBaHue
coobmeHus 06 cooOmeHuss 06
OTKasze B OTKasze B

. Mapmpyru3zamus . Mapmpy
3aIparmBacMoi 3aIpamBaeMoi
3ampoca. . 3ampoca.
3JEKTPOHHON
rOCy/IapCTBEHHOMN rOCYAapCTBEHHOU
ycIyre. yciyre
30 cexky1
30 cexyHza 1,5 munyTa 1,5 munyTa Y
MHHYTa



2 — eclIi eCTh 4 - ecnu ecThb

HapyLIECHUs B HapyuieHus B

6 H o HaHHBIX JaHHBIX
OMEp CIIELYIOIIETO NEHCTBUS notpebuTens; 3| noTpelaTens; 5 |” -

- eciu - ecllu

aBTOpU3aLUS HapylIeHUH HET

npouia

YCIEIIHO
Il punanoxeHHEeE 2
K PernaMeHTy BHGKTPOHHOﬁ FOCYﬂapCTBeHHOﬁ yCiayru
«IlocTanoBka Ha ydeT n OUCpPCAHOCTD rpaxaaH,
HYXIAarOIIUuXCd B KHUINIOIC nu3 rocyaapCTBCHHOI'O
KUINIOIHOTO (1)0H):[a nin KUINIIC, APpCHAOBAHHOM
MCECTHBIM HCITOJHUTCIbHBIM OpraHom B YaCTHOM

KUTUITHOM (OHTIE»

HMuarpamMma Ne 1 QpyHKOMOHATHHOTO B3aHMOCHCTBHA ITPH OKa3aHUHI
YCIIyTH 9epe3 YCIyTroAaTemns
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Corpymen: yomyrogaTemnt

Huarpamma Ne 2 GQyHKIIMOHAIBHOTO B3aMMOJICHCTBHSA IPU OKa3aHUH
yciyru gepes LienTp
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Y cinoBHBEIE 0003HAYCHHA:

Coo0menne HayaIbHOE
Coobmienne 3aBepIaromniee
Coo0menne mpoMeKyTOIHOe
I[TpocTeie coOBITHS 3aBepIIAIOIINE
Omubka

CoObITHsA-TaliMEpBI

WudopmannonHas cucrema

‘gﬂ@@@@@@

[Ipouecc
VenoEme VYcnosue
----- [ IToTok cooOmenuii
.- IToTok ynpasieHus
EI DJIEKTPOHHBIN TIOKYMEHT, IPEICTABIIEMbIIl KOHEYHOMY MOTPEOUTEITIO
[l punanoxeHH-e 3
K Permamenty DIIEKTPOHHOU rocy1apCTBEHHOM YCIyTH
«ITocTanoBKa Ha y4eT U O4EepEeIHOCTH rpaxkJaH,
HYXJAK0MUXCsA B KUIIUILE us3 roCyJapCTBEHHOIO YKUJIMIIHOT O
bonna UIU KUIUILIE, AapEeHIO0BaHHOM MECTHBIM

HCITOJHUTCIIbHBIM OPraHoM B 4aCTHOM KUJIUIITHOM (1)OHI[C>)

Bexomnas ¢popMa moI0XKUTEIBHOTO OTBETa Ha YCIIYTY

Ipua—— el
E n T o TR Y BT T W N T e sl o aag
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O6pa3zen
dPUNO 3asABUTECIA:



Anpec:
Tenedon:

YBenoMiieHHE

CraBum Bac B HN3BCCTHOCTh, YTO PCIICHUCM X(HHHHIHOﬁ KOMHCCHH OT
roaa, Brl mocTaBieHbl Ha YUY€T TIpaxKaaH, HYKAAOIUXCIA B IKHIIBEC U3
TroCyaapCTBECHHOI'O KUJIMIIHOTO (I)OH,Z[a, 1O KaTCTOPHUH « », CO IHA
mogadu 3asBJICHUA OT roga No , C COCTaBOM CCMbHU

Yy €]l O0BEK
Ha momenT mnocraHoBknm Ha ydeT Bama ouepenHocts Ne

HagainbHHUK

( @ U O )

O sy o I EETPORIAE ERKAT A MIEETPORIAG SRRk KeaTamts Typamee 2008 aoemne T casmrapaans M 370-I0 KPS T-Sasuoan |-Tapsarsocs
CHICEET AN TOCKMIFMIITA KEKITRs TN

Jawonl SOCYSENT COTEACHD TYMETY 1 CTETRE 7 IPK o7 7 senapy 2003 rogs <08 MTENTONMGS SONYRENTE B SENTEHMI IS a0 Do TN

AR ILETEN TOKVEENTY HA SY AN 0N HOCHTETE
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* [ TpEre-E00 o INSNTPORTRY AT ARSI HYReCl Prarray mass Aneen{A KT Y E ey sOm- ey 5 TTE S e Ko Ko mras
SFPFATERES . LAMTHRSK | s LS s - 5
Llspmr-zas coary . T s F7F EHCTERCR P W TS T ETFI R G
meamecks Axmsaril AKCY) ¥ g

YBegoMJIeHHA, IPEIOCTaBIIEMbIe IOTPEOUTEITIO

yBGIIOMJ]eHI/IH MMOCTABJIAIOTCA 11O MCPC UBMCHCHUA CTATyCa UCTIOJTHCHUA 3asABJICHUA
HpOI/ISBOHBHaﬂ CTpOKa C€ TCKCTOM YBCIAOMIICHUA OTPAXaACTCA B pasiciic «
yBGI[OMJIGHI/IH» B JINYHOM KaOHMHETE Ha MMOPTAJIC «KIJICKTPOHHOTI'O ITPABUTCIILCTBA.

BrixogHas ¢gopMa oTpHIIaTeIbHOrO OTBeTa (0TKa3) Ha AJIEKTPOHHYIO
rOCYIZapCTBEHHYIO YCIYTY

Brixonnas dhopma OTpHUIIATEIHLHOTO OTBETA MPEIOCTABISECTCS B MPOU3BOJIHHOM
dbopme B BHJIE MHUChMA C TEKCTOM 0OOCHOBAHMSI OTKa3a.
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O6pa3zen
®UO 3asIBUTECJIS:
Anpec:

Tenedon:




YBenomiieHue

CraBuMm Bac B n3BecTHOCTB, UTO BaMm (cocTaB ceMbu _ 4YEIOBEK) OTKa3aHO B
IIOCTAHOBKE Ha Y4YeT Ipa)KJaH, HYXIAIOLUIUMXCS B XKWIbE W3 TIOCYJAPCTBEHHOIO
KUITHUMHOTO bounpga.
[Ipyunna oTKaza:

(mpu4ynHa OoTKa3a)
B cnyuae Hecornacusi ¢ JaHHbBIM penieHue, Bol BlipaBe 00:xaoBaTh €ro B MOPSIKE,
YyCTAaHOBIEHHOM 3aKOHOJAATEJIbCTBOM.
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Il punoxeHnwue 4
K Pernamenry DJIIEKTPOHHOU roCy1apCTBEHHOH ycayru
«IlocTanoBka Ha yyer 51 O4EepPEAHOCTH rpaxjnaH,
HYXIAIUXCS B KUIINALLE u3 rocyaapCTBEHHOT O
KUJIULIHOT O bonna Unu KUIIULILE, apeHI0BaHHOM
MECTHBIM UCIIOJIHUTEIbHBIM OpraHom B 4YaCTHOM

KUIHILHOM (OHIE»

dopMa aHKETHI JIA OpejiesieHNs ToKa3areneil yCIIyrh:
«Ka9eCTBO» B «TOCTYIHOCTH)

(HAaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHsl u Bbl kauecTBOM Ipolecca U pe3yibTaTOM OKa3aHUs

DIEKTPOHHOU roOCy1apCTBEHHOU ycunyru?
1) He YyAOBIETBOPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnoBaerBopeHbl i Bl kauecTBOM MH(pOpPMAIIUU O TOPSAJAKE OKa3aHUS
3IEKTPOHHOU rOCyJIapCTBEHHOMU yciunyru?



1) HeE YAOBIETBOpPEH,;
2) YaCTHUYHO YyIAOBJIETBOPEH;
3) yZIOBIIETBOPEH.
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