L
o0;71em

OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty

[TocTanoBnenune akumara Asiro3ckoro paiiona Bocrouno-Kaszaxcranckoit oomactu ot
26 nexabpst 2012 roma N 691. 3apeructpupoBano JlemapTaMeHTOM IOCTHIIUU
Boctouno-Kazaxcranckoit odnactu 28 suBaps 2013 roga N 2858. Yrpartuno cuiy
MIOCTAHOBJIEHUEM akuMarta Asaro3ckoro paiiona ot 23 masa 2013 roga Ne 301

CHocka. YTpaTuiao cuily MOCTAaHOBJIEHHMEM akuMata ASro3cKoro paiioHa ot
23.05.2013 Ne 301.

I[Ipumegyanue PITITN.
B Tekcre moKyMeHTa coxpaHeHa MyHKTyalus u oporpadusi opuruHana.

B cootBercTBUM ¢ nTyHKTOM 4 cTaTth 9-1 3akona Pecny6nauku Kaszaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOLIETYyPax», HOAMYHKTOM 17-1) myHKTa
1 crarbu 31 3akona PecnyOnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCyJIapCTBEHHOM YIpaBJeHUU U camoynpasieHuu B PecnyOnuke Kaszaxcrtany,
nyHKTOM 2 ctatbu 29 3akona Pecny6nuku Kazaxcrtan ot 11 auBaps 2007 roga «O6
uHpopMmaruzanuu»  akumar  Asrosckoro  paiiona IIOCTAHOBJIAET:

l. YTBEepauTs npujlaraeMbple:
1) pernaMeHT >JIE€KTPOHHON TrocyJapCTBEHHOW yciyru «Bblgaua crpaBok
6e3paboOTHBM rpakxJaHaM;

2) peryiaMeHT 3JeKTPOHHOM rocygapcTBeHHOM yenyru «OdopmiieHrne T0KyMEHTOB
1. MaTepualbHOro oOecledyeHusl JeTel-UHBaIuJI0B, OOydarmolmuxcs U
BOCHUTBHIBAW M UXC S Ha JOMY»;

3) peryiaMeHT JIEKTPOHHOM rocyaapcTBeHHOM ycnyru «IlocTtaHoBka Ha odepenb
JeTel JOIIKOIBLHOI0 Bo3pacta (40 7 JeT) I HalpaBJieHUs B JIETCKUE JOIIKOIbHBIE
OpraHui3alnuuy»,;

4) periaaMeHT 3JEKTPOHHOM rOCy/IapCTBEHHOM yciyru «Bbigada cripaBoK MO OMeKe
U NONEYUTENbCTBY»;

5) pernaMeHT JIEKTPOHHOM TOCYAapCTBEHHOM yCiyTru « Briiaya cripaBok OpraHos,
OCYUIECTBISIOMUX (QYHKIIUU [0 OTIEKE WU MOMEUYUTEIbCTBY A1 0(hOPMIICHHUS CIETOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpPaBe COOCTBEHHOCTHU HECOBEPIIEHHOJETHUM
I € T 9 M » ;

6) perjiaMeHT 3JICKTPOHHOUN TocyAapCTBEHHOM yciyru «Bbijgaua cnpaBoK B
NEeHCUOHHBIE (DOHIBI, OAHKH JJISI PACTIOPSDKEHHS BKJIaJaMU HECOBEPIIICHHOJETHUX
NIeTell, B TEeppUTOpHalbHBIE moApaszAciacHus Komurera DOpPOXKHOW MOJULUU
MunucrepctBa BHyTpeHHHX Aen PecyOnuku Kazaxcran s odpopmiieHus HaciIeIcTBa



HECOBEPUIEHHOIETHUM TETAM;

7) periiaMeHT 3JIEKTPOHHOU rocyaapcTBeHHon yciyru «lloctaHoBka Ha yuyeT u
OYEpPEIHOCTh TPAXKJaH, HYKIAIOUIUXCS B KUIHUIIE U3 TOCYAaPCTBEHHOTO KUIUITHOTO
dboHIa UK KUTUIIE, apEHTIOBAHHOM MECTHBIM HCIIOJIHUTEIHHBIM OPTaHOM B YACTHOM

KHUIHUL HOM boume » .
2. KOHTposb 3a UCIOJIHEHHEM HACTOAILIETO MOCTAHOBJICHUS BO3JI0XKHUTh HA
3aMECTUTENA aKuMa AAT03CKOrO0 palioHa Kyanbimesa E.

3. Hacrosimee nocTtaHOBIEHHE BBOAUTCA B JIEUCTBHE 10 UCTEUECHHM JIECITH
KaJICHAApHBIX JHEH TMociie AHS €ro MnepBOoro OQpUUHAIBHOTO OMYyOJUKOBAHUS.

HecnonHsmomuu 0043aHHOCTH
aKuMa ASro3cKoro parioHa C. HUckakoB
«COI'JIACOBAHO»
Munrucrtp TpaHcHopra H KOMMYHHUKAalOHH
Pecriy6nukn Kazaxcran A. XKymaranues
27 nekabps 2012 roaa
YTBepxA€CH MOCTAHOBIEHUEM
akuMmara ASATO3CKOTO panoHa

ot 26 nexabpst 2012 roma Ne 691

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHON YCIIyTH
«Brigaga cipaBok 0e3pabOTHEIM rpaskqaHaM»

1. O0Omue mosoxeHus

1. DnexTpoHHas rocyaapcTBeHHas yciyra «Bpigaga crpaBok 0e3pa0OTHBIM
rpakaaHam» (J1ajgee — yciayra) OKa3blBaeTcsl FoCyJapCTBEHHBIM yupexkaeHueM «Otaen
3aHSATOCTU U COLUAIIBHBIX MTPOrpaMM ASIr03CKOro paiioHay (J1ajiee — yCIyroaaTenb), Ha
aJlbTEPHATUBHON OCHOBE Uepe3 LIEHTP oOcCIyKuBaHUs HaceneHus (nanee — [{entp) mo
MECTY KUTEIbCTBA, a TAKKE YEPE3 MOPTAN «IJIEKTPOHHOIO MPABUTEIBCTBA» 0O aJPECY:
wWww.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha OCHOBaHMM CTaHAapTa rOCyJapCTBEHHOW YCIYTH «
Brinaua crnipaBok 0e3paboTHbIM rpaxaaHam» (nanee — CTaHaapT), yTBEPKICHHOTO
noctaHoByieHreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma Neo
394 «O6 yTBEepkKIEHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B chepe coluanbHOM
3aIlUTHI, O0Ka3bIBa€MbIX MECTHBIMU HCTIOJIHUTENbHBIMU opraHamm.

3. CreneHp aBTOMaTU3allUM yCJIYTd: YACTUYHO aBTOMATU3UpOBaHHAs (ycCiyra,
comepxamas Meaua-pa3pbiBhl).

4. Bun oka3zaHus  ycJIyru: TpaH3aKIHUOHHAaA.



5. IloHaTHS M COKpallleHHs, KCIIOJIb3yeMble B HacTosumeM Permamente
AJIEKTPOHHOM TOCYAapCTBEHHOM yciyTu «Bblada cripaBok 6€3pab0THBIM IpaxaaHam»»
(manmee - Permamenrt):

1) APM - aBTomaruzupoBaHHOoe pabouee MecCToO;
2) uadopmarmonHas cucrtema (nanee — UC) — cucrema, nmpeaHasHaueHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeAadyd M MPEeAOCTaABICHUS
uHpOpMalMU  C  NOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIIJIEKC, MpEeJHa3HAYEHHbIH MJi1 aBTOMATH3AINU
HOTapUaIbHOMN JEATEIIbBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU M HOTapUaIbHbIX
o a a1 a T ;
4) NC MUO - uapopManmoHHAsT CHCTEMa MECTHBIX MUCIOJIHUTEIBHBIX OPTaHOB;
5) uHAMBUYaNbHBIN UAeHTUGUKAITMOHHBIN HOMep (nanee — UMH) — yHuKanbHbIN
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JIMLA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JeSITeNbHOCTh B BHUJE JIMYHOTO
OpeANpPUHUMATENbCTBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3MYSCKHUE JTUIIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JWHUIIBI;
8) Menua-pa3pbIB — YyepeoBaHUE OYMa)KHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IpoOliecce OKa3aHUs YCIyr, KOorja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
IEKTPOHHOU bopmbl B OyMaXHYIO 178187 Hao0OopoT;
9) monp3oBaTeNnb — CyOBEKT, OOpalarnuicss K HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCHA AMU ;
10) TpaH3aKUMOHHAs ycliyra — yciayra Mo npedoCTaBJICHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  MOIAMUCH;
11) moTpeburens — ¢pu3HUECKOE JHUI0, KOTOPOMY OKA3bIBAECTCS AJIEKTPOHHAS
rocyiapcTBeHHas yciayra;
12) nadopManroHHas cucTeMa LEHTPOB 00CIy ) kuBaHus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeHa3HAYCHHAs 1JIs1 aBTOMATHU3aI[uH ITpoliecca
IPEAOCTABICHUS YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
IEeHTphl 00chnyXuBaHus HaceineHnus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHUCTEPCTBAMU u BEJIOMCTBAMU;
13) 27eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM HH(pOpMaIus IpeCcTaBlIeHa B
ANEeKTpOoHHO-IM(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;

14) synexTpoHHAs rocyaapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,

OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX



IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANMKUCH U
NOJATBEPKAAIOUINI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJJIEKHOCTD U
HEU3MEHHOCTH COnEepXaHUS;

16) nuI103 «3JIEKTPOHHOTO NpaBuTenbeTBa» (Hanee — IDI1) — nundpopmanronnas
cucTeMa, IMpeJHa3HaYeHHas Uil MHTErpalud HHQPOPMALMOHHBIX CHUCTEM K
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSICKTPOHHBIX YCIYT;

17) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCcTBay (nanee — PIIIOIT) —
NOJCHUCTEMA 1032 «3JIEKTPOHHOIO NPABUTEIbCTBA», MNpEeAHA3HAUYCHHAS MJIs
UHTErpall HMHQPOPMALHUOHHBIX CHCTEM <«DJIEKTPOHHOI'O aKuMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCIYyT;

18) BeO-mopTan «3IJIEKTPOHHOTO MpaBuUTeNbcTBa» (manee — I[IDII) —

nHpOpMallMOHHAs cHUCTEMa, MPEACTaBISIoNIasi cCOO0N eAMHOe OKHO JO0CTymHa KO Bcel
KOHCOJIMJANPOBAHHOW MpPaBUTENbCTBEHHON HHQOpMaIMK, BKJIHOYash HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoK [eATEMHHOCTH YCIyTOAATe s 0 OKa3aHMIO YCIIyTH

6. IlomaroBsle neiicTBus U peumieHus ycayroaarens uepes [I1OI1 (nunarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 2 K HacToOsIEMY PermameHnry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomero MWH u mapons
(ocymiecTBisieTcss  JUIsI  HE3aperuCTpPUPOBAHHBIX moTpedbuteneit Ha [IDII);

2) mpomecc 1 — BBog motpedbutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha

JIRCAI IUJT A MOJYYECHUH YCIYTH;
3) ycnosue 1 — npoBepka Ha [IDI1 nogmMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoJb;

4) mporiecc 2 — popmupoBanue [1II1 coobuieHns 06 oTKa3ze B aBTOpU3ALNU B
CBA3M C HMEIOIMMHUCA  HapylWeHUsIMH B  JAHHBIX  TOTpeOUTEns;
5) mpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTrH, YKa3aHHOW B HACTOSIIEM
Pernamente, BbIBO/ Ha 3KpaH (HOPMBI 3arpoca JJIsl OKa3aHUs YCIyT'H M 3al0JIHEHUE
notpedbuteraeM Qopmbl (BBOJ HTAaHHBIX) C YYETOM €€ CTPYKTYpbl U (OpPMATHBIX
TpeOoBaHUM, IpUKpeIieHue K Gopme 3ampoca HEOOXOAUMBIX KOMHUI JOKYMEHTOB B
AJIEKTPOHHOM BHUJI€, YyKa3zaHHble B mnyHkTe 11 Crannmapra, a Tak»Xe BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII gnus ymoctoBepenus (
NONNUCAHUSHA) janpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pETrUCTPAIUOHHOIO
ceugerenbcTtBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUJETENBCTB, a TaKK€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanubix (mexny WMWH, ykazanusiM B 3ampoce, u WHWH, yka3aHHbpIM B



pPETUCTPALUMOHHOM CBUJETEIBbCTBE OILII);
7) npouecc 4 — popMupoBaHue cooOleHust 00 0TKa3e B 3ampaliuBaeMon yciyre, B
CBSI3U c HEMOATBEPKACHUEM NOJAJIUHHOCTHU OLII MOTPEOUTENS;
8) mpoliecc 5 — y1I0CTOBEpEHHE 3aIpoca JIJisl OKa3aHus yciuyru nocpeactsom D1
NOTPEOUTENS ¥ HAMPaBIICHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII JUIT ST o0paboTkH yciayrojaTenaeMm,;
9) mpouecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
MPUJIOKEHHBIX MOTPEeOUTENIeM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe U OCHOBAHUSM
T TS OKa3aHUSH yCIyTH,;
11) npoutece 7 - popMupoBanue coodIIeHus: 00 0OTKa3e B 3alpalinBacMoi yciyre,
B CBSI3M C WMCIOMHUMHUCA HAPYIICHUSMHU B JOKYMEHTax MOTpeOHuTens;
12) mpoiiecc 8 — moJsiyyeHue MOTpeOUTENEM pe3ylibTara yciayru (CripaBKa O
perucTpainuu B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PHIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomoueHHOTO
AU LA ycayrogartens.
7. IlomaroBsle OeMCTBUS W pelieHUs yciayroaatens (aumarpamma Ne 2
(YHKIIMOHAJIBHOTO B3aWMMOJEUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B

NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:
1) mponiecc 1 — BBoa corpyanukom ycayronarens B APM PLIDIT MWH u napons (
npouecc aBTOPHU3ALUH) st OKa3aHUs yCIYyTH;

2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyTroJaTesss yCIyru, YKa3aHHOW B
HacTosmeM Permamente, BBIBOA Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYyTu U
BBO/I COTPYIHHUKOM ycayrojaaTens JAHHBIX noTpeouTens;

3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTENA;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOMEHNUS 0 HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,

B CBSI3M C OTCYTCTBUEM JaHHBIX norpedbutens B ['BJ DI,
6) mporiecc 5 — 3ano0JHEHUE COTPYJHUKOM yCiIyroaaresns (opMel 3aIipoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX MOTpeOuTeNeM, NpUKpeIieHue ux K (Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3aHUeE YyCIYTH;

7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1 y T Hu ;

9) nporecc 7 - hbopmupoBaHue COOOIICHUSI 00 OTKA3€ B 3alpalliiBaeMoOn yCiayre, B



CBSI3M C HUMEIOIUMHUCA HApPYIMIEHUSMH B  JOKyMEHTax MOTpeOuTens;
10) mporiecc 8 — mosiydyeHue NMOTpeOuTeNeM pe3yJibTaTa yciayru (CrpaBka o
peructpanuu B KadecTBe Oe3paboTHOro), cdopmupoBannoro APM PIIDIIL.
DIEeKTPOHHBIA TOKYMEHT (hopMupyercs ¢ ucronb3oBanueM DI ynmosHoMOYeHHOTO
THIa ycanyrogaTrtemns.
8. IlomaroBeie eHCTBUS U penieHus yciyroaarens depe3 Llentp (nuarpamma Ne 3)
(GYHKIIMOHATHHOTO B3aMMOJICHCTBUS MPY OKAa3aHUH YCIyTH MPUBEICHBI B MPUIIOKEHUN

2 K HaCTOSWEMY Pernamenry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LOH noruna u napoins (
npouecc aBTOPHU3ALHH) TS OKa3aHUs yCIYTIH;

2) mpotiecc 2 — BeIOOp omnepaTtopoM lLleHTpa yciayru, ykazaHHOW B HACTOSIIEM
PermamenTte, BBIBOM Ha 3KpaH GOpPMBI 3ampoca IS OKa3aHUs YCIYTd U BBOJ
omepaTtopom [enTpa JaHHBIX noTpeduTens;

3) npouecc 3 — nHampaBnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOutTens;
4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'bBJ DJI;
5) mpouecc 4 — popmupoBaHre COOOIIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotpeodbutens B ['BJ DJI;
6) nporiecc 5 — 3amonHeHue oneparopoM LleHTpa Ghopmbl 3ampoca B 4aCTH OTMETKH
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTEeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUeE YyCIYTH;

7) mporiecc 6 - HanpaBJIeHUE IEKTPOHHOTO JOKYMEHTA (3ampoca moTpeduTes),
yaoctoepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;

8) mporecc 7 — peructpainus 3MEKTPpOHHOTO HokyMeHTa B APM PIIDII;

9) ycinoBue 2 — mpoBepka (0OpaboTKa) yciayrojateieM COOTBETCTBUS
IPWIOKEHHBIX MMOTpeOUTENIeM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH ycayru;
10) mpouecc 8 - hopmupoBaHue cOOOIIEHUs 00 OTKa3e B 3alpaninBaeMon yCiIyre,

B CBSI3M C HUMEHOIIUMHUCS HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;

11) mpotiecc 9 — nonydenue norpeduTeneM uepes oneparopa Llentpa pesynbrarta
yCIIyTH (CIpaBKa O perucTpaluy B KauecTBe 6e3paboTHOTr0), chopmupoBanHoro APM
P mr 5 II

9. Dkpannbie QopMbl 3amOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
peoCTaBIsIeMble MOTPEOUTENIO B CIydae MOJydeHUs ycayru mocpenctsom [1911,
NpeACTaBleHbl Ha BEO-MOpTajle «IJIEKTPOHHOTO TMPABUTEIBCTBA» MO ajpecy:
www.e.gov.kz.



10. Crioco06 mpoBepKH MojydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
nopTaje «3JIEKTPOHHOIO MPaBUTEILCTBAa» B paznene «Mcropus noiayueHus yciyr», a
TaKXKe npu oOpameHuu K yCIyroaaTemnro 1781051 [Mentp.

11. Heob6xoaumMyto nHGOpMAIMIO U KOHCYIBTAIMIO TI0 OKA3aHUIO YCIYTH MOXKHO
noiyuuTh o Tenedony call-nentpa I1311: 1414.

3. Omucanne NOpAAKa B3aUMOACHCTBHUSA B IIPONECCE OKA3aHUA YCIIyTH

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; I[I311; IISIT; PIISIT; APM PIIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBO€ TaONMMYHOE OMMCAHKE MTOCIEAOBATEILHOCTH JACHCTBHM (TIpOIIeayp,
dbyHKIMH, oniepaluii) ¢ yKa3aHUEM CPOKa BBITIOJHEHUS KaXJ0To ACHCTBUS MPUBEICHBI
B NPUITOKEHUU 1 K HAaCTOALIEMY Pernamenry.
14. JluarpamMMmbl, OTpa)karolllde€ B3aUMOCBSI3b MEXJY JOTHYECKOM
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B Ipollecce OKa3aHWsl BJIEKTPOHHOU
roCy/1IapCTBEHHOM YCIYru) B COOTBETCTBUHM C HUX OINUCAHUSAMH, TMPUBEICHBI B
NMPUIOKEHUHU 2 K HACTOSLIEMY Permamenrty.
15. ®opmsl, maba0HKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JIOJKEH OBITH
OpEACTABICH pe3yJbTaT OKa3aHWs YCIyrd, B TOM YHCJE C YKa3aHUEM IpaBUII
(GhOpMaTHO-JTOTHYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHM, MHCEM U
HAallOMUHAHUW, TPUBEICHBI B TMPWIOKEHUH 3 K HacTosmeMy PerimameHty.
16. PesynbTaThl OKa3aHWs YCIYTH MOTPEOUTEISIM U3MEPSIOTCS MOKA3aTeIsIMHU
KauecTBa M JIOCTYNHOCTH B COOTBETCTBHHM C NPUJIOXKEHUEM 4 K HACTOAILIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOILECCY OKa3aHUS YCIYTH MOTPEOUTENSIMHU:
1) coOnwoneHuss KOHCTUTYLHMOHHBIX TIpaB M CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTH TIpU HCIOJHEHHU CIYyKEOHOTO JIOJra;
3) kKoH(MUACHIHNATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJYyYEHHUS
MmHbOpPpMANHUHU) ;
4) 11eJIOCTHOCTH (3alUTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHUS UH(POPMAIIUH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUus MHGOPMAITUU 1
pecypcoB).
18. TexHnueckue ycioBus OKa3aHus yciayTu: Beixoa B MHTepHeT, Hanmmune MH y
notpebutens, apropuzanus [1311, Hannuue y monszoBarens D1III.

[IpunoxeHUe 1
K Permamenry DIEKTPOHHOM
FrOCYXIapCTBEHHOHU ycayru

«Bpimaua cipaBok 6€3pabOTHBIM TpakIaHaAM))



Tabmma 1. Omacarwe petictBuit COE gepes 11011

No netictBus (Xona,
MOTOKa padoT)

Haumenosanue COE

HaumeHnoBanue
nercTBus (mpoiecca,

TIPOIIEIyPBI, OTIEPALINH )

" UX OIMMCaHNEC

1

[orpeburenn

ABTOpHU3yeTCs Ha
TI2I1 mo UUH u
1apoJIro

®opma 3aBepmeHus ( OTobpaxeHue

JaHHBIE, JIOKYMEHT,
OpTaHU3allHOHHO—
pacnopsguTeNnbHOE
pelieHue)

CpoOKH UCTIOTHEHUS

Homep cnepyromero
JIeHCTBUS

yBEeIOMIICHHS 00
YCHEMHOM
(dbopmMupoBaHUU
3ampoca

30 cexynnq — 1
MHHYTa

2 — eclIu €ecTh
HapyIICHUS B
JAaHHBIX

norpedurens; 3 —
€CITM aBTOPH3ALUS
MPOLIIA YCIISITHO

IIPOJIOKCHUE TAOJIHIIBI:

1

2

Ne
MOTOKa paboT)

Haumenosanue COE

neiicTBus (X074,

5

[Torpebutens

VY aocrosepeHue

HanmMeHoBaHUE AeHCTBHS TTONIHCAHKE)

(mpomecca, mpouenypsl, mocpenctsoMm ILII

omepanuu) H
OIACaHUE

nux

noTpebdurens

2

TI9I1

dopmupyer
cooO1eHne 00 0TKasze
, B CBI3H C
HMEIOMUMHUCS

HapylICHUsIMU B
JAHHBIX TOTpeOUTENs

dopmupoBaHue
coo01eHust 00 oTKaze
B 3ampamnBaeMon
JIEKTPOHHOU
roCyAapCTBEHHON
ycayre

30 cexyHA

APM PIIBIT

Perucrpanus
JOKyMEHTa

HaIlpaBJICHUEC 3alpoca

B APM PIIDII

®opma 3aBepmeHus (

JlaHHbIE, JOKYMEHT,
MapupyTuszanus
OpraHu3aluOHHO—
3amnpoca
pacnopsiIuTEIbHOE
perieHue)

CpoOKH NCTIOTHEHUS

Homep cnenyromero
JIeHCTBUS

30 cekynnx — 1 MuHyTa

Peructpanus
3ampoca ¢
MIPUCBOCHHUEM
HOMEpa
3as1BJICHUIO

1 muHyTa

7 - ecau ecThb
HapymeHus B
JaHHBIX
noTpeouTeNs;
8§ — ecnm
HapyIIeHUH HeT

3 4
[ToTpebutens 1211
dopmupyeTt

coo0IIeHrne 00 OTKa3e
Bribupaer ycnyry u
B CBA3H C

(dbopMupyer naHHbIE

UMCIOIIUMHUCHA
3ampoca BHIOOpOM

HapylUICHUSMH B

notpebutens DI
JaHHBIX TTOTPEOUTEIS
oIl
dopMupoBaHUE
coo0menus 00 oTkase
MapmpyTusanusa B 3alpamiuBaeMou
3arpoca JIIEKTPOHHOU
rocyAapCTBEHHOM
ycmyre
1,5 MuUHYTBHI 1,5 MuUHYTBHI
4 - ecau ecTh
HapylleHUus B
Jla HHBIX
norpedurens; 5 —
€ClIM HapyIllIeHUH
HET
7 8
APM PUIDII APM PUIBII
dopMupoBaHHUE
cooOreHnsa 00 oTkase B
Ilonyuenue
CBSI3W C UMEIOLINMUCS
norpedurenem

HapyLmIeHUSIMH B
pe3ynbTara yciayru

JOKYMEHTax
notpeduTens

dopMupoBaHHUE OTobpaxenue
MOTHBHUPOBAHHOTO BBIXOJHOTO
OTKaza JOKyMEHTa

30 cexkyHn 10 MunyT



Tabmma 2. Omucaane geiictBuit COE depes ycmyrogareis

Ne netictBusa (xona,

1 1 2 3 4
MOTOKA padoT)

2 HaumenoBanne COE  Ycayromatens VYcnyronarens Ycenyronarens I'BJ] ®JI
HaumeHnoBanue Bri6op Hanpasnenue dopmupoBaHue

ABTOpH3yeTCS Ha

eiictBus (mporecca, COTPYAHUKOM 3ampoca O JaHHBIX cooOmieHuss 00
3~ (mpou APM PLIDI wepes o PYA P A n
MPOLEAYPHI, OIIEPALINH) WVH ycayroaaTems norpeburens B I'bJl orcyrcTBHME maHHBIX
U TIapojb
U UX OIIMCaHUE P YCIIyr" DJI I'b ®J
®opma 3aBeprieHUS ( Otobpaxenue
Perucrpauus 3anpoca
JaHHbIE, JOKYMEHT, yBeZOMIIEHUsI 00 dopmupoBaHue
B CcHCTeME ¢ MapmpyTtuzanus
4 opra"Hu3aluoOHHO— yCHEIHOM MOTHBHPOBAHHOT'O
MIPUCBOCHUEM HOMEpa 3arpoca
pacrnopsAuTeNbHOE (dhopmupoBaHUH OTKa3a
3as1BJICHUIO
peleHue) 3armpoca
5 Cpoxu UCHOTHEHUS 10 — 15 cexynn 10 cexynn 1,5 MUHYTBI 10 - 15 cexyHn
4 — ecim ecThb
6 Homep caenyromero HapyumeHus; 5 —
JeificTBus eciIu HapylleHui
HET
MPOAOJKEHUE TaOJIUIIbI:
Ne nedictBus (xona,
1 ( 5 6 7 8
MOTOKa paboT)
2 Hawumenosanne COE Ycemyronatens APM PLIDIT APM PHIDIT APM PLIDIIT
3anonHenne Gpopmsl dopmupyer
3ampoca c coobuieHue 06 oTkase,
HanmenoBanue
. IPUKpEIJICHuEM Peruncrpanus B CBS3H c [Monyuenue
neiictBusa  (mporiecca,
3 ) CKaHUPOBAHHBIX JOKYMEHTa B HMMCEIOMIUMHUCS noTpeduTenemM
MPOLEAYPHI, OMepaIiu
P P P JOKYMEHTOB U APM PHIBIT HapylIEeHUsIMU B  pe3yJbTaTa yCIyrd
W UX OIMCaHUe
YAOCTOBEPEHUEM JOKyMEHTax
OIII noTpeduTens
®opma 3aBeprieHHs  ( Peructpanus
aHHBIE, JOKYMEHT, 3ampoca ¢ dopmupoBanue dopmupoBaHue
A HOKY Mapmpytusanus P PMHP PMHP
4 opraHuM3anMOHHO— SaIbOCE MPUCBOCHUEM MOTHBHPOBAaHHOTO pe3ynbTarta yCIyTH -
pacnopsAUTEIbHOE p HOMEpa OTKaza YBEIOMIICHHS
penieHue) 3asIBJICHUIO
5 Cpoxu HCHOTHEHHUS 10 - 15 cexyHnn 1,5 MUHYTEI 1,5 MUHYTBI 10 MuHyT
7 — ecin ecTh
6 Homep crnenyromero 6 HapylieHus; 8§ —
JeificTBus €CJIM HapylIeHuil

HET

Tabmmra 3. Omucaane geiicteuiit COE gepes LlenTp

Ne npeiictBus (xona,

1 2 4
MOTOKa padoT) 3



Haunmenosanue COE

HaumenoBanue

neictBus (mporecca,

APMUCIOH Omneparop Lientpa

ABTOpHU3yercd
omneparop Llentpa

Bribupaer ycnyry u

Onepatop Llentpa I'b A ©JI, EHUC
dopmupyeT coolmIeHne
HanpaBnenue 0 HEBO3MOXHOCTHU

3 ¢dbopmupyer nanubie 3anpoca B ['BJ] ®JI, mnony4yeHus AaHHBIX, B
MPOIENyPHL, ONIEPallii) IO JIOTHHY W
3amnpoca EHHC CBSI3M C OTCYTCTBHEM
U MX OITUCAHUE TIAPOITIO
JIAaHHBIX TIOTPEOUTES
Peructpanus
®opma 3aBeprieHHS ( P Otobpaxenne
3ampoca
JIaHHBIE, JIOKYMEHT, P yBenoMJeHuss 00 dopmupoBaHue
cucTtemMe ¢ Mapurpytu3anus
4 opraHu3aIMOHHO— YCHEIMHOM MOTHBUPOBAHHOTO
MIPHUCBOCHUEM 3ampoca
pacnopsguTeabsHOe HoMena (dbopMHupoBaHUH OTKa3a
peleHue) P 3armpoca
3asBJICHHIO
30 cekynnm — 1
5 Cpokxu UCHOTHEHUS YA 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTBI
MHUHYTa
4 - ecium ecTh
6 Homep cnenytomiero ) 3 HapyIIeHUs B JAHHBIX
IeHCTBUS norpedurens; 5 —
€CJIM HapyLIeHU! HeT
IIPOJOIZKCHHUE TaOIUIIBI:
Ne neiictBust (xoma
1 ( > 5 6 7 8 9
oToKa paboT)
HaumenoBanue Omnepatop
2 Omneparop lleatpa APM PUIDIT  APM PIIBIT APM PIIBIT
COE Lentpa
3amoyiHeHUE dopmupoBaHue
3anmpoca ¢  Hampapienue coobuieHus 06
HaumenoBanue
. MPUKpEIUIeHUEe K JOKyMeHTa oTkase B ycayre, B Ilonyuenue
nerictBus (Tiporiecca,
3 Hpore ¢opme 3amnpoca ymocroBepeHHOro ( Permcrpanuss cBs3u c norpeduTenemM
MpOLEaYyPhI
p yr; ’ HEOOXOAWMBIX  TMOANUCAHHOTO)  JOKyMEHTa AMEIOTIUMHUCS pe3ynbTarta
omepanuu) U HUX
p mokymerntos u OIII B APM HapyIICHUSIMH B  yCIYTH
ONHCaHUE
ynoctoBeperne PIIIDIIT JOKyMEHTax
OUII HoTpeOuTeIst
®opwma 3aBepmenns OToOpaxeHHe Peructpauus
dopmupoBaHue
(maHHBIC, TOKYMEHT, YBEIOMIICHHS 00 3anmpoca ¢  DopmupoBaHue
Mapurpytuzanus pe3yibpTaTta
4 opraHM3allMOHHO— yCIEIITHOM MPUCBOEHUEM  MOTHBHPOBAHHOTO
3ampoca ciyru -
pacnopsiauTenbHoe  (OPMHUPOBAHUH P HOMEpa OTKa3a yery
YBEIOMIICHHS
peleHue) 3anpoca 3asIBJICHUIO
30 cexynn — 1 30 cexyng — 1
5 Cpoxu UCHOTHEHUS YA 1 MuHyTa 1 MUHYT yHA 3 pabouux aHs
MUHYyTa MUHYTa

Homep crnenyromero
NeUCTBUSA

Il pumoxeHHE

K

Pernamenrty

8 — ecnu ecThb
HapyueHus; 9
eciu
HapyLIEeHUU
HET

2

DIEKTPOHHOM



TrOCYIapCTBEHHOMU yCIyTrHu
«Bpinaua cpaBok 6€3pabOTHBIM IpaXkIaHaM»

HMuarpamma Ne 1 pyHKIMOHAIHFHOTO B3aMMOACHCTBHA
IIpH OKa3aHMH yciryru gepes 11011
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HMuarpamma Ne 2 pyHKOIMOHAIHFHOTO B3aUMOACHCTBHSA
IIPH OKA3aHHH Jepe3 YCIyroAaTeld
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

1110l eeoeele

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

[l punanoxeHHE

K Permamenrty
FrOCYXapCTBEHHOHU

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

OxpanHas GpopMa 3asABICHUA HA YCIYTy

KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris

egov

,11.-" RVMEHT C¢D}‘.‘-Ii] POoBaH CHOTC [of age RTPOHHOIO NPABHTCIECTIED

3
DIEKTPOHHOM
YyCIYyTH

bipered Heuip
VHHKAIMHMA HOMED

Bepiaren xyni
data eslgaun

Hagvyanxgsep H UK

COLMabHBIX nporpamm":

ry "Otnen 3aHITOCTHU u
(®UO HayarpHUKA)

be3paboTHBIN:

(®HUO 3aABHTECITS)



(aagpec 3aABHTECI A)

Tenedon:

SaaBiecHUE

[Ipomy BeIZATH MHE CHpaBKy O craTyce Oe3paboTHOro(oil) 3a mepuon
C rojia 1o TO/I.
K 3asBnenuto nmpuiararoTcsi JOKYMEHTHI:

Ochbl KyxaT «IJAEKTPOHJIBIK KYKAT dKOHE AIEKTPOHIBIK UMPIIBIK KOJTaHOA Typasibh»y
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hanubiii qokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1€ KTpPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON MOAMUCH» PAaBHO3HAYEH JIOKYMEHTY Ha

HOCHUTEIEC.

* ITpux-xKon «DIEKTPOHABIK OKIMJIIK» aKMapaTThiK KyHeci YCBhIHFaH >KOHE
DACEKTPOHABIK-IIU QP JIBIK

KoJITaHOAaMEeH KOJ KOWBLIFaH JEpeKTepll KaMTHABI {yKa3aThb mojpasaeicHue} (
YkazartThs permoH).
[ITpux-koa COAEPKUT AaHHBIE, MPEOCTABICHHbIE UHPOPMALIMOHHON CHUCTEMOM «
DI €eKTpOHHB #

aKUMaT» | TMOJMMCAHHBIE AIEKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xas3arThs
p er um o H )

bBemnim ©OacTH®h FH :
HavanpHuk oTgena:
(®UO)
M a M a H
Crnenmanucrt:
(®UO)

AHBIKTAaMaHBl  allyFa  OTIHIm  OepiJareH  KYHi:
JlaTa mojiauu 3asBJICHUS Ha MOJYYCHUE CTIPABKU:




Ochbl KyxaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibD»y
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlanublii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIEC.

* [tpux-xkon «ONEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCHIHFaH >KOHE

DAEKTPOHABI K- U@ PIBIK

KOJITaHOAMEH KOJI KOWBUIFAH JEpeKTepAl KaMTHAbl {ykazaTb mnojapaszieiieHue} (
YkazartThs permoH).
[ITpux-k0oa COAEPKUT AaHHBIE, MPETOCTaBICHHbIE UH(POPMAIIMOHHON CHUCTEMOM «
DI €eKTpOHHB

aKMMaT» | TMOJIMMCAHHBIC AICKTPOHHO-ITU(POBOM TOIUCHIO {yKa3aTh MOAPa3ACIICHUE
¥ (Y x as3arThs
PEruoH).

YBemoMiIeHH, IPEIOCTABISIEMBIE IOTPEOUTEITIO

yBCIIOMJIeHI/IH IMOCTABJIATOTCA IO MCPC UBMCHCHHUA CTATyCa UCITOJTHCHUA 3aiABJICHUA
HpOI/ISBOHBHaH CTpOKa C€ TCKCTOM YBCIAOMIICHUA OTPAXaCTCA B pasiciic «
YBGI[OMJICHI/ISI» B JINYHOM KaOHMHETE Ha IMOPTAJIC «KIJICKTPOHHOI'O ITPABUTCIILCTBA.

Brxognas ¢opMa IOI0XKHUTEILHOI'O OTBETA
(Breimaua cmpaBok 6e3pabOTHEIM rpakjaHaM) Ha YCIYTy

Bipereii ueip
FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov
Joxyuent chopuuporan cHcTexofl 3IeKTPOHNOTO NPABHTEILCTES Bepiares xyni

Jata eslgaqn




XK¥MEBICCHI3IBIK PETIHJIE TIPKEY TYPAJIEI AHEIKTAMA
CIIPABKA O PETYICTPAITI B KAUECTBE BE3PABOTHOI'O

T . A . ©
©.11.0.

XambIKTHIH KYMBICTBUTBIFBI Typaibl KazakcTan PecryOnukacer 3aHbIHBIH 15 0a0biHA
cC o U x e ¢ |,
XK Y MBI CCBI3 peTiHE TIPKEJATEH:

B cootBerctBum co cratbeit 15 3akona PecnyOmumku Kazaxcran "O 3anaroctu

"

Hac ¢l HHU A

3apeTUCTPUPOBAH 0e3pabOTHBIM:
KoraMIbIK OJeyMETTIK KYMBICTapra KATBICYBI:
Yuactue B 00IIECTBEHHBIX COIIMAJILHBIX paborax:

Kocibu maspnaygan OUTIKTUTITIH apTTRIPY JKOHE KalTa MaspibIKTaH KacTap
NpakKTHUKacCB HAH OTTI:

[Ipomen mnpodeccuoHalbHy0 MNOATOTOBKY, TMOBBIIICHUE KBalu(PUKaAUU U
NEPEenNoOATroTOBKY,

MOJOJIEXKHYIH NPAaKTHUKY :
ATtaynbpl  QNIEeyMETTIK  KOMEK, TYpPFblH YH  KeMerli  TaralbIHAAJIBIL:
Ha3nauen(a) aapecHas  couuanbHas  HOMOIIb,  JKUJIMINHAS  [OMOIIb:




YCBIHY yumiH Oepiared
CnpaBka naHa LS OpeabsABICHUS:

Ochbl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha
HOCHUTEINEC.

* Iltpux-xon «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYMeci YChIHFAH J>KOHE
DAEKTPOHABI K- U} PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeieHue} (
YkaszarTs pPEruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH(OOPMAIIMOHHONW CHUCTEMOHN «
DT €eKTpPpOHHEBH U

aKMuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PETHOH).

Brxognas ¢opMa OTpHIIATEILHOTO OTBETA (0TKa3) Ha YCIYTy

Brixonnas dhopma oTpHUIIATEILHOTO OTBETA MPEIOCTABISECTCS B MPOU3BOIHHOM
dbopme B BUJIE MHChMA C TEKCTOM 0OOCHOBaHMSI OTKa3a.

Bipereit senip

FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov
Joxvaent chopasiposas cHCTeMofl 3 TeKTPOHHOrO MPaBHTEILCTE Bepiares xyni
Jata Bnigasm
Komy: CAJIOBA OJIECH BJIAJAMMHUPOBHA

(PHO 3asBUTENAN)



JdoBoaum no Bamiero ceaeHus, ytTo Bam oTka3aHO B IpeIOCTABICHUM
cripaBKu 0€3paboTHOTO.
[IpuunHa oTka3za: OTKa3 Ha Ka3axCKOM

HavansHuk otTxaena: UBanos HU.HN.
( ® U 0 )

Ochl KyKaT «DNEKTPOHIBIK KYXKAT KOHE AJIEKTPOHJIBIK HU(PIBIK KOJTaHOA Typasibl»
2003 XK Bl I F BI 7
kaHTtapaarel N 370-11 KP3 7-0aObinbiH 1-TapMarbiHa COMKEC Kara3 TaChIFBIIITAFbI
KYXarTka T € H

Jauubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M 3JEKTPOHHOM LM(PPOBOH MNOANKMCH» PaBHO3HAYEH JOKYMEHTY Ha

HOCHTEIIE.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >KYHecl YChIHFAH J>KOHE
SAIEKTPOHAB K- U@PIIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepeKTepal KaMTHUIBl {yKa3zaTh MmojapaszjieineHue} (
YkaszarThs pPEeErumoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH(OOPMAIIMOHHONH CHCTEMOHN «
DT €eKTpOHHBH #

aKUMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHNAE

} (Y xka3s3arThb
PErHOoH).

Il punoxeHUE 4
K Pernamenrty DIEKTPOHHOM
TrOCYIapCTBEHHOMU yCIyTru

«Bpinaua cpaBok 6€3pabOTHBIM IpaXk1aHaM»

®dopma aHKETHI )1 OLPEACIICHNA NI0Ka3aTelIeH YCIIyTH:
«Ka9€CTBO» M «HAOCTYIIHOCTB)

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHsl 11 Bbl KauecTBOM Iponecca M pe3yjabTaTOM OKa3aHHUs
DIEKTPOHHOU rocy1apCTBEHHOU yCIYyTH ?



1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBJIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MHGMOpMAIMU O MOPSAKE OKa3aHUs
DIEKTPOHHOU rocy1apCTBEHHOMH yCIyTrH ?
1) He YyAOBIETBOPEH;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
YTBepxKaeH NOCTAaHOBJIEHUEM
akmmara Asro3ckoro paiioHa

oT 26 aexadps 2012 roma Ne 691

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH
«Odopmierne JOKyMEHTOB JJI1 MATEpHAIILHOIO 00ecIe9eHn
IeTei-HHBAIAAOB, 00yJalOMMXCA ¥ BOCIUTHIBAIOIUXCA Ha JOMY»

1. OOmue moyoxeHus

1. DnekTpoHHas rocyaapcTBeHHas yciayra «OdopmiieHHE TOKYMEHTOB IS
MaTepuaIbHOro 00ecreYeHns JeTe-nHBaINI0B, 00yUYaIOUINXCsA U BOCIIUTHIBAIOLINXCS
Ha JOMY» (Jajee — ycliyra) OKas3blBaeTCsl TOCYJapCTBEHHBIM yupexaeHueM «Otaen
3aHATOCTH U COLIMAIIBHBIX ITPOrpaMM A[ro3cKoro pailoHa» (fajiee — yciayroaareis), a
TaK)Ke 4epe3 BeO-MopTan «3JeKTPOHHOIO MPABUTEIBCTBAY IO aapecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHIapTa TOCYJapCTBEHHOW YCIYTH «
OdopmiileHne AOKYMEHTOB /Jii MaTepHabHOrO OOecleyeHUsl JeTel-uHBaIUIOB,
oOyyJarouuxcsi 1 BOCHUTBIBAIOIIMXCS HA 1oMy» (nanee — CTaHgapT), yTBEPKACHHOTO
noctaHoByieHreM [IpaBurenbctBa PecnnyOnuku Kazaxcran ot 7 anpesnst 2011 roma Ne
394 «O06 yTBEepXKIEHUHU CTaHIAPTOB TOCYJIAPCTBEHHBIX YCIyT B cepe counmnanbHOM
3aIUTHI, OKa3bIBAEMBIX MECTHBIMU UCTIOJIHUTEIbHBIMU OopraHamm.

3. Crernenb aBTOMAaTHU3allUM YCIYyTH: YaCTUYHO aBTOMAaTU3WpOBaHHas (yciyra,
comepxamas Meaua-pa3pbiBhI).

4. Bung oka3zaHus  yciIyru: TpaH3aKUHUOHHAaA.
5. IloHATHSA M COKpalleHUs, UCIIOJb3YEMbIE B HACTOSAILIEM pETJIaMEHTE
ANEKTPOHHOU rocyaapcTBeHHO ycayru «OdopmiieHHe JTOKYMEHTOB IS
MaTepHAIbHOTO 00ecTeueHus JeTeH-MHBAINI0B, 00yUYalOUUXCsl U BOCTIMTHIBAIOIIUXCS
Ha JOMY » (manee - Permamenr):
1) APM - aBTomaruzupoBaHHOe pabouee MecCTO;

2) uadopmarmonHas cucrtema (nanee — UC) — cucrema, nmpeaHasHaueHHAS IS

XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHUs, MEpeaadyd U MPeAOCTaBICHUS



uHpopmManuu C  NPUMEHEHHMEM  amnnapaTHO-NMPOTPaMMHOTIO  KOMILIEKCa;
3) enunas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NPOTPaMMHBIA KOMIUIEKC, MpeAHa3HAYCHHBIA JUIsi aBTOMAaTH3alluu
HOTApUAJIBHOMN JEATEIBHOCTU U B3aUMOJICUCTBUS OPTraHOB IOCTUIIMU U HOTAPUAIbHBIX
o a a1 a T ;
4) NC MUO — undopMalimoHHasi cUCTEMa MECTHBIX MUCIOJHUTEIIbHBIX OPraHoB;
5) MHaUMBUTyaIbHBIA UAEHTU(DUKATMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMEp, GOopMHUpYEMBIM sl (PU3NYECKOro JMIa, B TOM YHUCJIE WHIUBUIYaJIbHOIO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
ONpeJNpUHUMATENbCTBA;
6) I'bJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KMUECKUE IIHIAY;
7) COE - cTpykTypHO-QYHKUMOHAJIbHBIE E€IWHUIIBI;
8) Meauna-pa3phIB — uepeioBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoAUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;
9) nmonb3oBaTeNnb — CyOBEKT, OOpalarnuics K HHOOPMAITMOHHON CHCTEME 3a
HOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(POPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWIUUCHA UMU ;
10) TpaH3akUMOHHAs ycilyra — yciayra Mo IpeJoCTaBJICHHUIO IOJIb30BATEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECcypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  UUPPOBOM  MOAMUCH;
11) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAs
rocyriapcTBeHHas yciayra;
12) uadopmaninonHas cuctemMa EeHTPOB 00CykuBanus HaceneHus (naiee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3HaueHHAs JJ1 aBTOMATHU3aluu IIpoliecca
IPEIOCTaBICHUS yCIyr HaceleHHI0 ((PU3MUECKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMHU U BEJOMCTBAMU;
13) 251eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MH(GOpMAIIHs NpeCTaBIeHa B
ANEeKTpOHHO-IIUPpoBOK  PopmMe U  yrmocTtoBepeHa mocpenctsom  OIIII;
14) snexTpoHHAs TOCyAapCTBEHHAs yCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM MH(POPMALIMOHHBIX TEXHOJIOTUH;
15) snextponnas nudposas noanuck (namee — I1II) — HabOp AIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU HMUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnepXKaHUS;
16) mUTI03 «3JIEKTPOHHOTO TpaBUTENbCTBA» (Hasiee — IIDI1) — napopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;



17) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHAa3HAYEHHAS IS
UHTErpalid MH()OPMALMOHHBIX CHCTEM «JIJEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

18) BeG-mopTanm «3IMEKTPOHHOTO TMpaBuUTenbcTBa» (mamnee — IIDII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEeICTaBIIsIoNIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMANPOBAHHOW MPaBUTEIbCTBEHHON HH(OpMalMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. ITopAIOK AEATENLHOCTH YCIYTOAATEI IO OKA3aHHIO YCIYTH

6. IlomaroBsie neiicTBUS W peuieHUs ycayroaartens (aumarpamma Ne 1
(YHKIIMOHAJILHOTO B3aUMOJCUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B

OPUITOKEHUHU 1 K HacTos I EMY PermameHTy:
1) mporiecc 1 — BBoA coTpyanukom yciayrogarens B APM PIISIT MWH u naposns (
npouecc aBTOpPU3ALUN) TS OKa3aHU s yCIYTH;

2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyroJaTess yCIyrd, YKa3aHHOW B
HacTodleM Pernmamente, BBIBOJA Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIyTu U
BBO/JI COTPYAHUKOM ycayroaaTens JaHHBIX noTpeouTens;

3) npouecc 3 — nHampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
noTrTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ ®JI;

5) mpouecc 4 — popmupoBaHue COOOMIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,

B CBSI3M C OTCYTCTBHUEM JaHHBIX norpebutens B ['BJ @I,
6) mporiecc 5 — 3ano0JHEHUE COTPYJHUKOM yCiIyroaaresns (popMel 3arrpoca B 4aCTH
OTMETKHU O HAJIMYHUU JOKYMEHTOB B OyMakHOU (hopMe U CKaHHUPOBAHUE JOKYMEHTOB,
NpPEIOCTAaBICHHBIX TOTpeOuTeNeM, NpUKpEeIieHue ux K (opme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit Gopmbl (BBEACHHBIX JTaHHBIX)

3anmpoca Ha OKa3aHUe YyCIYTH;

7) mporuecc 6 — perucTpauusi 3JIEKTPOHHOTO nokymeHTa B APM PHIOII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
IIPWIOKEHHBIX JTOKYMEHTOB, YKa3aHHBIX B CTaHIapTe W OCHOBAHUSIM JIsI OKA3aHUS
y ¢ 1 y T Hu ;

9) npouecc 7 - hbopmupoBaHue COOOIICHUSI 00 OTKA3€ B 3alpalliiBaeMoOn yCayre, B
CBSI3M C HUMEIOIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax MOTpeOuTens;

10) npouiecc 8 — mostyueHue noTpeduTesieM pesyiabTara yeayru (yBeaomiaeHue oo
obopmieHun JOKyMEeHTOB), cdopmupoBanHoro APM PIIDII. 3SnexkTpoHHBIH
TOKyMeHT dopMupyeTcst ¢ wucnosb3oBanuem OIIIl ymnosHoOMOYeHHOTO JHIla
ycanyromgarTeduas.



7. IlomaroBsie AeiicTBUS U pelieHus ycayrogarens uyepes [I9I1 (nnarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIAYyrd) TMPUBEACHBI B
NPUIIOKEHUU 1 K HAaCTOAIIEMY Pernamenry:

1) notpedurens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomkio MWH u napons
(ocymiecTBisieTcst s HE3apeTHCTPUPOBAHHBIX mnoTpebuteneit wa [IDII);

2) mpouecc 1 — BBog notpedutenem MMH u maposns (mpoiiecc aBTopusaiiuu) Ha
JIRCA IUJL S NOJNYYECHUS YyCIYTH;

3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpeburene yepes NUNH u napoib;

4) npornecc 2 — popmuposanue 1311 coobmenns 06 oTka3ze B aBTOpU3AIUU, B
CBSI3U C  HMMEIONMIMMHUCS  HAPYHNIEHUSIMHU B  JIaHHBIX  MOTpeOurtens;
5) mporiecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUsl yCIYTd U 3aroJHEHUE
notpedoutenseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (hOPMAaTHBIX
TpebOBaHUH, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJIEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHkTe 11 Crannmapra, a Takke BBIOOD
norpedureneM peructpanuonHoro csugerensctBa OUII mns ynoctoBepenus (
NONMNUCAHUSI) 3anpoca;
6) ycioBue 2 — mpoBepka Ha IIDII cpoka AEeMCTBUS PETrHCTPallMOHHOTO
ceugerensctBa DIl M OTCYyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TaKXKE COOTBETCTBUS HACHTU(MUKAITMOHHBIX
nanHeix (Mmexay WWH, ykazanneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
PETUCTPALLUOHHOM CBUIIETEIBCTBE OLII);

7) nporiecc 4 — hopMUpOBaHUE COOOIICHUS 00 OTKa3e B 3allpallliBacMoOu yCIIyre B
CBA3U C HETOATBEPKACHUEM NOJUIMHHOCTHU OUII norpeduTens;

8) mpoiiecc 5 — ya0CTOBEpEeHHUE 3arpoca sl OKazaHus yciayru nocpeactsoM DL
noTpeOuTENs U HaMpaBlIeHUE 3IEKTPOHHOTO JOKyMeHTa (3ampoca) yepes LLIDI1 8 APM
PIHIDII IS 00paboTKH yciayrojgaTeneMm;

9) mporecc 6 — peructpamus dJIEKTpOoHHOro AokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (0OpaboTka) yclnyrojgateieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENIeM JTOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH yCINyTu,;

11) mpouiecc 7 - hopmupoBanue cooOIIeHHsI 00 0TKa3e B 3alpaliuBacMou yCyre,
B CBS3M C HUMEHIIUMHUCSI HapylIEeHUSIMH B JOKYMEHTax MOTpeOuTens;

12) mporecc 8 — mosry4eHUe MoTpeduTeNeM pe3yiabTaTa yeiayru (yBeIOMIICHUE B
dbopme 3IEKTPOHHOrO JAOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbIN
TOKyMeHT ¢opmupyetrcss ¢ ucnoiab3oBanuem DIl ymomHomoueHHOTO nHIIA
Yecanyrogartedasd.

8. DkpaHHbIe (hOpPMBI 3allOJHEHHS 3ampoca U (popMa 3asBICHUS Ha yCIyry,



IIPEI0CTaBIISIEMbIE TTOTPEOUTEII0 B Clydae MOy4deHus yciayru mocpenactsom [1911,
OpEJCTAaBIEHbl BEO-MOPTAIOM «3JIEKTPOHHOIO MPaBUTEILCTBA» IO aJpecy:
www.e.gov.kz.

9. Cnoco6 mpoBepKU MoJiyyaTesieM CTaTyca MUCIOJHEHHU 3ampoca 1Mo yciyre: Ha
nopTajie «IJNEKTPOHHOTO MPaBUTENIbCTBa» B paszjene «Mcropus moiaydeHus yciayr», a
TaKxXe npu obpalmeHuu K yCIyroaaTenio.

10. Heob6xoaumyro nuHGopMaIvio U KOHCYJIbTAIMIO IO OKa3aHUIO YCIYTH MOXKHO
nosy4uTh 1o Tenedony call-nentpa [I3I1: 1414.

3. OmmcaHne nopAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

11. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycayroaarens; I[IDI1; MISIT; PIIDII; APM PIIDIL; I'BJ PJI.
12. TekcToBO€ TaOIUYHOE OMHCAHHUE MOCIEIOBATEILHOCTH JEHCTBUM (TIPOIIEAYD,
GyHKUMN, OnIepalnii) ¢ yKazaHUEM CpOKa BBIMIOJHEHHUS KaXI0T0 JEeHCTBUS MPUBEICHO
B MPUITOKEHUU 2 K HACTOALIEMY Pernamenty.
13. JluarpamMMmbl, OTpa)arolllM€ B3aUMOCBSI3b MEXIY JOTHYECKOMN
NOCJIEOBATENBHOCTHIO IEUCTBU (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONMCAaHUAMHU, TPUBEAEHBl B TMpHIOkKeHMH 1 K Hacrosmemy PerimameHnty.
14. Pe3ynbpTaThl OKa3aHHs YCIYTd MOTPEOUTENSIM U3MEPSIOTCS MOKAa3aTeIsIMU
KayecTBa M JIOCTYINHOCTH COIVIACHO NPWJIOKEHHMIO 3 K HacrosiuieMy PerimameHry.
15. ®opmsl, maba0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JOJKEH ObITh
OPEACTABIEH PEe3yJbTaT OKa3aHWS YCIYyrd, B TOM YHCJIE C YKa3aHUEM IpPaBUII
(GbOpMaTHO-JIOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI yBEIOMIICHHM, MHUCEM U
HANIOMUHAHUW, TPUBEICHBI B TNpuilokeHnu 4 K Hacrosamemy Permamenry.
16. TpeboBaHnus, NpeIbABIIEMbIEC K MPOILECCY OKa3aHUS YCIYTH MOTPEOUTENIMHU:
1) coOnrogeHuss KOHCTUTYUMOHHBIX TNpaB U CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTH TIpU HCIOJHEHHU CIYyKEOHOTO JIOJra;
3) KOHPUAECHUHUAIBHOCTh (3al[UTa OT HECAHKIIMOHUPOBAHHOI'O MOIYYECHUS
MmHbOpPpMANHUHU) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUs] UH(POPMALIHH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUus MHGOPMAITUU 1
pecypcoB).
17. TexHnueckue ycioBUs OKa3aHusA yciayTh: Beixod B MHTepHeT, Hanmmune MH y
notpebutens, apropuzanus [1311, Hannuue y monszoBarens D1III.

[IpunoxeHUe 1
K Permamenry DIEKTPOHHOM
FrOCYXIapCTBEHHOHU ycayru

«OdpopmaeHue JOKYMEHTOB JInE:| MAaTEPUATBHOTO



oOecnedyeHUs NEeTEN-UHBAJIUOOB,
00y4aronuUXcs U BOCIUTHIBAIOLIUXCS HA JIOMY»

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHUMOICHCTBHA ITPH OKa3aHUHU
YCIIyTH 9epe3 YCIyTroAaTemns
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

oo

[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Odopmnenue JTOKYMEHTOB LTSt MaTepUadIbHOTO
oOecneyeHUs NeTeN-NHBAJIUIOB,

06yqafomnxc;1 M BOCIIMTBIBAIOIIMNXCA HA IOMY»

Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis

Ne nmeiicTBus (Xona,

1 2 3 4
MTOTOKA paboT)
2 HammenoBanne COE  Ycmyromarenb Ycnyronarens Yenyronarens I'bJ] ©JI
HaumenoBanue Hanpasnenue 3anpoca @opMupoBaHue

ABtopusyercsa Ha APM

eiicTBUA (mIpoliecca, Br160p coTpyaHUKOM O aHHBIX coobmenust 00
3 A (npou PIIDI uepes UMH n P COTPYA A H
MIPOIE Iy PHI, OTICPAIHH ycmyronatens yeryra norpeburens B [BJl oTcyTcTBHE
napojib
) ¥ UX OTIHCaHue DJ1 nmaaaeix I'BJ1 ©JI



®dopma 3aBeprieHHuS (
JaHHBIC, JOKYMEHT,

4 opraHWU3alHOHHO—
pacrnopsIIuTENbHOE
pelieHue)

OtobOpaxeHnue
Peructpanus 3anpoca B

yBeOMIICHUsI 00
cucrteme c

YCIEMHOM
IIPUCBOECHUEM HOMEpa

¢dbopmMupoBaHuu
3asIBJICHUIO

3ampoca

MapurpyTtuzanus
3ampoca

dopmupoBaHue



5 CpoOKH UCTIONHEHHS 10 — 15 cexynn

6 Howmep cnenyromero
JIeUCTBUS

IIPOJIOKCHUE TAOJIHIIBI:

Ne pedictBus (xoj1a,

5
IIOTOKa pador)

2 HaumenoBanne COE VYenyrogarens

3anoxHeHne (HOPMBI

3amnpoca c
HaumenoBanue
. MPUKPEILICHUEM
neicTBusa (mpormecca,
3 CKaHHPOBAHHBIX
MIPOIIETypPhI, OTIEPAIINH)
IOKYMEHTOB H
U MX OIHUCAHUC
YIOCTOBEpCHHEM
SUIT
dopma 3aBepuieHus (
JAHHBIC, JTOKYMCHT,
Mapuipytuzanus
4 opraHU3aMOHHO—
3armpoca
pacmopsIuTeNbHOE
pereHme)

5 Cpoxu HCIIOTHEHUS 10 - 15 cexynn

Homep cnenytomiero
neicTBUS

10 cexyHn

VYeayronatens

Peructpauus
nokymeHta B APM
PIIIDBIT

Peructpauus
3amnpoca c
NIPUCBOECHUEM
HOMEDpa
3asIBJICHUIO

30 cexynng — 1
MHUHYTa

7 — ecnau ecTh
HapyIICHHUS;
8 — ecnm

HapyLIEHUI HeT

1,5 MUHYTBI

4 —
HapyImeHHs;

c€Cclin

MOTHBHUPOBAHHOT'O
OTKa3sa
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OpraHu3alMoOHHO— YCIEUIHOM 3JIEKTPOHHOM rocy/1apCTBEHHON
pacmopsiAuTeIbHOE (dbopMupoBaHUH rocyJapCcTBEHHOM yciryre
penreHme) 3arpoca yciryre
30 cexynng — 1
5 Cpoxu UCTIOTHEHUS yHA 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
MHUHYTa
2 — eciu ecTh 4 - ecaum ecTb
HapymieHus B HapymIeHUs B
6 Homep crnenyromero maHHBIX TaHHBIX
JEACTBUS norpeodurens; 3 — noTpeouTens;
€ClIi aBTOpHU3alus 5 - ecnwu
MpOIlJIa YCIEIHO HapyUIeHUH HeT
IPOJOJIKEHUE TaOINLIBL:
Ne peiictBus (xona,
e (xona, 6 7 8
MOTOKa paboT)
2 Haumenosanue COE [MorpebuTens APM PHIBII APM PHIBII APM PHIBII
dopMuUpOBaHHE
YnocroBepeHue (
cooOreHus 00 oTkase
HaummeHnoBaHme NOAINMCAHHUE)
. B CBS3H c [Tonyuenue
neiictBus (mpomecca, mocpenctsom OIII  Permctpanms
3 HMECIOIIAMHUCS norpedurtenemMm
MPOIEAYPHI, OTIEpallii) TOTpeOuTeNnT U JTOKYMEHTa

HapyIIEeHUsIMH B  pe3ylbTaTa yCIyrH

" UX OIMHMCAaHUC HaIpaBJICHUE 3a1poca B

APM PILIDII JIOKyMEHTax
moTpeOuTeNs
dopma 3aBepmieHHS ( Peructpamus
AAHHBIC, JOKYMEHT, 0 . .. 3ampoca C dopmupoBaHue OrobpaxeHnue
4 opraHu3anMOHHO— 3anpoczy t MPUCBOCHUEM MOTHBHPOBAHHOTO BBIXOJIHOTO
pacnopsIuTeIbHOe P HOMEpa OTKaza JIOKyMEHTa
pereHne) 3asIBJICHUIO
30 cexynnm — 1 .
5 CpoKu HCTIOTHEHUS 30 cexynn — 1 MuHyTa — 10 pabounx mHEH
7 - ecnu ecThb
HapyImIeHUs B
6 Homep crnenyromero TaHHBIX
JEUCTBUSA moTpeduTens;
8 — ecnu
HapyIlIEeHUH HeT
Il punxoxeHu-e 3
K Permamenry 3IEKTPOHHOMU
TFOCYyLZapCTBEHHOU ycayru
«O(bOpMJIeHI/Ie JOKYMCHTOB JIRIG: | MaTCpPHAIBbHOTO

obecrmeuyeHU TeTeN-UHBAJIHUAOB,

06yqafoumxcx N BOCIIMUTBIBAOIIUXCS HA JOMY»

dopma aHKETHI 14 ONpeIeIeHH oKa3aTeleH yCIyTu:
«KAa9ECTBO» M «IOCTYIIHOCTH)



Odopmiienrne TOKYMEHTOB JUISI MaTepHAIBHOTO oOOecTedeHus JaeTel-UHBAINIOB,
oO0ydaromuxcs u BOCHHUTHIBAKIIUXCS Ha JIOMY

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBneTBopeHsl i Bbl kKaduecTBOM Mpoliecca U pe3ysibTaTOM OKa3aHUS

DIEKTPOHHOU rocy1apCTBEHHOMH yCIyIrHu ?
1) H € YAIOBIETBOPEH;
2) YaCTHUYHO YyIAOBIETBOPEH;
3) YyIOBIETBOPEH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOU yCAyTu ?
1) H e YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
[IpunoxeHUe 4
K Pernamenrty DIEKTPOHHOM
TrOCYIapCTBEHHOMU yCayru
«Odopmnenue JOKYMEHTOB LTSt MaTe€pUanIbHOTO
oOecneyeHUs NeTeN-NHBAJIHUIOB,

06yqa10mnxc>1 M BOCIIMTBIBAOIIUXCA HA JOMY»

OxpanHas GpopMa 3asgBJICHUA Ha JIEKTPOHHYIO TOCYapPCTBEHHYIO YCIYTY

Bipereii Hexip

FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov

Joxvaent chopasiposas cHCTeMofl 3 TeKTPOHHOrO MPaBHTEILCTE Bepiaren xyul

Jata Bnigasm

Havanpuuk oTAacia 3AaHATOCTH
51 COINIHMAaIdBbHBIX mporpamMmm:
(®UO HayarpHUKA)
3agBuTtensga:
(PUO 3asaBurens)
Anpec:
Texepon:
No YAOCTOBCPCHUA Ju4yHOCTH: =

KEM BBIJAHO:



maTa BBIJTAYU:
P H H
CUK:

SagaBicHHE

[Ipomy Bac Ha3zHauyuTh MaTepualibHOE oOecleyeHue Ha
pebeHKa-nHBaINa, 00y4Yarolerocsi ¥ BOCIUTHIBAIOIIETOCS HA JOMY.

OUO pebdeHka:

Jlata poxaeHus:

No nammeBoro cuera:

HanmMenoBanue OaHka:
K 3asBJICHUIO npuIaramTcs JTOKYMEHTHI:
1) o2nexTpoHHas KOMHUS CBUICTEIHCTBA O POXJCHUH pPEOCHKA;
2) DNEKTpOHHAs KOMHUsSI KHUTH PETrUCTpalliy TpaxkIaH JHOO CHpaBKH
aIpecHOTO 6wpo;
3) oIleKTpOHHasT KOMHUS 3aKJIIYEHUS ICUXO0JIOr0-Meaaroruieckom

KOHCYJIbTAalUHWMU,

4) oJeKTpoHHAas KOMHUS CHOpaBKU 00 WHBAJIUIHOCTH,
5) pNeKTpOHHAs KOMHUS IOKYMEHTa O HaJMYMK cueTa B OaHKe.

Ocpl KyKaT «DNEeKTPOHABIK KY)KaT 5KOHE 3JIEKTPOHJBIK HU(PPIBIK KOATaHOA Typasbh)

2003 XK Bl J1 F Bl 7

kaHTapaarbl N 370-11 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI

KYXartTKka T € H

Janubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6

31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON Iu(pPOBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE

DAEKTPOHABI K- U@ PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojapaszjeincHue} (
YkxazartThs permoH).
HITpux-KOJ COAEPKUT JaHHBIC, MPEIOCTaBICHHbIC WH(DPOPMAIMOHHONW CHUCTEMOM «
DI €eKTpOHHBH

aKUMaT» U MOJNUCAHHBIE AIEKTPOHHO-IIU(POBOI MOJAMUCHIO {yKa3aTh MOApPA3AeIICHUE



} (Y xas3arThs
PErHoH).

BrixogHas ¢gopMa HOJ0KUTEIHHOTO OTBETa (JOKYMEHTOB 1A
MaTepHAJILHOIO 00ecedeHns AeTel-UHBaNNAOB, 00yJalomuXxcs 1
BOCIIMTHIBAIOIIMXCA HA IOMY) Ha YCIYTy

Bipereii Hexip

KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun
JagButenwv:
(®HO 3agBurens)
Aanpec:
Tenedon
VYBaxaemblii(as)

VYBenomnsem Bac o HazHaueHuw MarepuanpbHOro obOecrnedyeHus Bamemy
peOeHKY-UHBAIUTY

(®DPUO pebenka)
oOydJarIeMycss 1 BOCIHTHIBAIONIEMYCSI HAa JIOMY B pa3mepe

Ha MIEPUOJ C 1o

Ne  Kaapran T'on CyMMa BBIIIIaThI
1
Nuadopmupyem Bac o ToM, 4YTO A MOJy4YEHHS MaTEPHAIBHOTO
obecrieueHus Bam HeoOXoauMoO OOpaTUTHCS B OTHEN 3aHATOCTH U COIUAIBHBIX
IPOTPaMM.
Crnenuaiuct
(®HNO)
HavanpHuk otTnaena
(®HO)
Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK IU(PPIIBIK KOJITaHOA TypaibDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢H .
Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6

31 €KTpPOHHOM
JOKYMEHTE W DJICKTPOHHON IU(POBON MOJNMUCH» PABHO3HAYCH JTOKYMEHTY Ha
OyMaxHOM HOCHUTEIE.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHecl YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

YBemoMJIeHHA, IPEIOCTaBIIEMbIe IIOTPEOUTEITIO

YBeloMIIeHHS TOCTABJISIFOTCS 110 MEPE U3MEHEHHUS CTaTyCca UCIIOJIHEHUS 3asIBJICHUS
au0O0 B Cilyyae MpOJJIEHUsI CpOKa OKa3zaHus ycayru. [I[pou3BosbHas CTpoka ¢ TEKCTOM
YBEJOMJICHUS OTpaXkaeTcs B pa3ziesie «YBeIOMIICHHs» B JIMUHOM KaOWHETe Ha rmopTalie
«AJIEKTPOHHOTO MPABUTEIBCTBAY.

BrixomHas ¢opMa OTPHIIATEILHOTO OTBETa (0TKAa3)
Ha 3JIEKTPOHHYIO T'OCYAapPCTBEHHYIO YCIyTY

Brixomnas opma OTpHIIATEILHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOJIBHOM
dbopMe B BHIE NHUChbMa C TEKCTOM OOOCHOBaHHS OTKaza IpH (HOPMHUPOBAHUH
3aKJIIOYEHUS] KOMUCCHU.

YTBEepXKICH MOCTAHOBIEHUEM
aKkumarTa Asrosckoro palioHa
oT 26 nexadps 2012 roga Ne 691

PernaMeHT 3JIEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«ITocTaHOBKa Ha o4Yepep AeTeil JOIMKOILHOrO Bo3pacta (1o 7 jer)
I HaIIPaBJICHUA B IETCKUE AOMKOIBHBIC OPTraHU3aLID)

1. OOnie moJyIoXEeHU

1. DnextpoHHas rocynapctBeHHas ycayra «llocraHoBka Ha ouepenpb nerei
JOIIKOJIBHOTO BO3pacta (A0 7 IJeT) A HalpaBlICeHUS B JETCKUE JIOIIKOJIbHbBIC
opranu3anumn» (nagee - d3JIEKTPOHHAs TOCYJAapCTBEHHAs YcCIlyra) OKa3bIBaeTCs



rocyJapCTBEHHbIM YyupexjaeHnuem «Otaen oOpa3oBaHusl AST03CKOro paioHay,
anmnapaTtaMy aKMMOB IOCEJIKOB, CEJIbCKUX OKPYroB (Jajnee - yclyrojareiab) U 4epe3
LEHTP OOCITY>KMBaHUS HaceJIeHUs O MECTY JKUTeIbCTBa (nanee - LleHTp), a Takxke
yepe3 BeO-MmopTall «3JEKTPOHHOTO MPaBHUTENBLCTBA» MO ajapecy: www.e.gov.kz.
2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHIapTa
rocyaapctBeHHoi ycinyru «llocranoBka Ha ouepesb IeTel JOMKOJIbHOTO Bo3pacTa (10
7 neT) /IS HalpaBJIEHUS B JIETCKHUE JOIIKOJIbHBIE opranu3anun» (naisee - Cranmapr),
yTBepxkAeHHOTO TocTaHoBiIeHueM [IpaButenscTtBa Pecnybnmuku Kazaxcran ot 31
aBrycra 2012 roga Ne 1119 «O06 yTBepx’A€HUU CTaHIAPTOB TOCYAApPCTBEHHBIX YCIYT,
OKa3bIBa€MbIX MUHUCTEPCTBOM 00pa3oBanusi W Hayku PecnyOnumku Kazaxcras,
MECTHBIMU HCIOJHUTEIbHBIMU OpraHamMu B cdepe o00pa3oBaHUS UM HAYKWY.
3. CteneHp aBTOMATH3aLUUU 3JIEKTPOHHON rOCyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHasl ycCiyra, cojepikalias
Meagua-paspBblBBH).
4. Bun okazaHus JIEKTPOHHOM TOCYJapCTBEHHOM YCIyTY: TPaH3aKIMOHHAS yClIyra

5. TloHSATHUA M COKpAIllEeHHs, UCIOJb3yeMble B HACTOSILIEM perjaMeHTe
DJIEKTPOHHOU rocyaapcTtBeHHoOM yceunyru «lloctranoBka Ha ouepens Jaereu
JOLIKOJBHOTO Bo3pacTa (A0 7 JeT) Ajid HampaBlICeHUS B JIETCKUE JOUIKOJbHbBIE
OpraHu3anuu» (nanee — Pernamenr):

1) APM - aBToMaru3upoBaHHoe pabouee MeCTO;
2) undopmanronnas cuctema (nanee — MC) — cucrema, npeaHa3HaueHHAS s
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, MEpeladyd W MPeaOoCTaBICHUS
uHpopmManuu C  OPUMEHEHHMEM  amnnapaTHO-MPOTPaMMHOTIO  KOMILIEKCa;
3) enunas HOoTapuanbHas uHdopMalmonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeIHa3HAYEHHBIA MJIS aBTOMATH3aIUU
HOTapHAIIbHOHN ACSITETFHOCTH M B3aUMOICUCTBHS OPTaHOB IOCTUILIMU U HOTApHUATBHBIX
o a a1 a T ;
4) NC MUO — undopManimoHHasi cucTeéMa MECTHBIX UCIOJIHUTEIIbHBIX OPraHoB;
5) uHaUMBUTyabHBIA UAEHTU(DUKATMOHHBIA HOMep (nanee — MH) — yHukanbHbIi
HOMEp, (QopMupyeMbIid st (PU3MUECKOTO JIMIA, B TOM YHUCIE HHIAWBUIYAJIHLHOTO
OpeAnpUHUMATENsA, OCYIIECTBIAIONIET0 JAEATENIHbHOCTh B BHUAE JHUYHOTO
nNpeANpUHUMATENbCTBA,;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DUBUYECKHUE JHUIIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€IUHUIIHI;
8) HAAO — ngerckas JOOUIKOJIbHAasE OpraHU3alus;
9) Mmenna-pa3pbIB — Yepe0BaHNE OYMa)XHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IIpoOliecce OKa3aHUs YCIyr, KOrja HeoOXOJUMbl PeoOpa3oBaHUs TIOKYMEHTOB W3
JIEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;



10) monb3oBaTeNh — CyOBEKT, OOpalIaronuiics kK MHPOPMaIIMOHHON CUCTEME 32
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
MNOJNb3YKWIUHUCH AMU ,;

11) TpaH3akuMOHHAs yciyra — ycjiayra Mo npeioCTaBJICHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH(OPMALMOHHBIX pecypcoB, TpeOyromas B3aWMMHOTO OOMEHa
uHbpopManmert ¢  TOpPUMEHEHHEM  DJJIEKTPOHHOW  HUPOBON  MOJMUCH;

12) motpebutens — GU3UUECKOE U0, KOTOPOMY OKa3bIBACTCSl AJICKTPOHHAS
rocyarapcTBeHHas ycnyra;

13) undopmanrionHasi cucteMa IIeHTpOB o0cykuBanusi Hacenenus (panee — UC
[HOH) — undopmarmonHas cuctema, IpeIHa3HAYCHHAs 1 aBTOMATHU3AI[MH TIpoliecca
IPEJAOCTABICHUSI YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
EeHTpPhl 00chmyXuBaHus HaceneHus PecnyOnukm Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BEJOMCTBAMU;

14) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMALIHs NPEICTaBIEHA B

ANEeKTpoHHO-IU(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) anexkTpoHHAs rocyaapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,

OKa3bIBacMasi B 3JICKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIMOHHBIX TEXHOJIOTUH;

16) snextponnas nudporas noanuck (nanee — D) — Habop PNEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOANMKUCH U
NOATBEPKAAIOIINNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTH COnEepXaHUS;

17) mutto3 «3JIeKTpOHHOTO npaBuTenbcTBay (Hanee — IDI1) — nundopmanrnonnas
cucTeMa, IMpelHa3HaYeHHas Il MHTETpalud HHQPOPMALMOHHBIX CHUCTEM  «
AJIEKTPOHHOTO MPAaBUTEIbCTBA» B paMKax peaju3aluu dJIEKTPOHHBIX YCIYT;

18) pernoHanbHbBINA MUTI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOJCUCTEMA IILII03a «3JIEKTPOHHOI'O MPABUTEIbCTBA», MpeAHAa3HAUYCHHAs MJis
UHTETrpall HMHQPOPMALMOHHBIX CHUCTEM <OJIEKTPOHHOI'O aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCIYyT;

19) BeG-mopTan «3IEKTPOHHOTO MpaBuUTedbCcTBa» (manee — IIDII) —
uH(OpMaMOHHAsl CUCTEMA, IPEACTABIISIIONIas COO0M €MHOE OKHO JOCTyIa KO BCEH
KOHCOJIUJANPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIMK, BKJIIOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTraM.

2. Ilopsamok AeSTEILHOCTH YCIIyTOAATels II0 OKa3aHUIO
3IIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH

6. [lomaroBple IEMCTBUS U PELIEHUS YCIYTroAaTeNs IPU OKa3aHUU JIEKTPOHHOMN
rocyJapcTBeHHOM ycimyTH, (muarpamma Ne 1 (yHKIIMOHATBLHOTO B3aUMOACHCTBUS MPHU
OKAa3aHWUU YCIyrd) MpPUBEIECHbI B MPUIOKEHUMHU | K Hacrosmemy PeriameHry:



1) npouecc 1 — BBoxa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
OpOILIECC aBTOpPU3ALMM) JJIs OKa3aHUs BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIyIH;
2) mpomecc 2 — BBIOOp COTPYAHUKOM YCIYTOJATENs 3JICKTPOHHOU
roCyJJapCTBEHHOW YyCIIyT'H, YKa3aHHOW B HacTosieM PeriameHte, BbIBOJ Ha SKpaH
dopMbI 3ampoca IS OKa3aHUs 3JICKTPOHHOM TOCYAapCTBEHHOW YCIYyTH U BBOJ
COTPYAHUKOM ycayrojartens JTAaHHBIX norpedurens;
3) npouecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOuUuTEnA;
4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ ®JI;
5) nporecc 4 — popMupoBaHUE COOOIIEHHUS O HEBO3MOKHOCTH TTOJTYYEHHUS JIAaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotrpeodbutens B ['BJ @JI;
6) mporiecc 5 — 3amoJHEHNE COTPYIHUKOM yCiIyroaarens (opmel 3ampoca B 4acTH
OTMETKHU O HAJIMYHUU JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
OpPEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUVieHHne HX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AIIEKTPOHHOU rocy1apCTBEHHOM yCIIyTH;
7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;
8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojaaTesieM COOTBETCTBUS
NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSM JJII OKa3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOM yCIyTH;
9) nmpouecc 7 - dopmupoBaHue cooOueHUs 00 OTKa3e B 3alpaliuBacMoOu
AJIEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIUMUCS HApyUICHUSIMH B
JOKyYMEHTaX noTpeoOuUTENS;
10) mpomecc 8§ — moiydueHue mOTpeOUTENeM pe3yibTaTa JJIEKTPOHHOM
rocyapcTBeHHo# ycinyru (Hanpasienue B JIJIO n1ubo yBegomiieHuEe 0 MOCTaHOBKE HA
odepenlb B (opMe SIEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIIDSII.
DNEeKTpOHHBIN TOKyMEHT opmupyercs ¢ ucnonbzoBanuem DI ynomHoMoueHHOTO
AU a ycayrogartemns.
7. IlomaroBele nelcTBUS U petieHus ycayroaatens uepes Llentp (nuarpamma Ne 2)
(YHKIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyru TpUBeJAeHbl B TpuwioxeHun | & HacTosuemy Permamenrty:
1) mpouiecc 1 — BBOog oneparopa llentpa B APM UC IIOH noruna u napons (
IPOLIECC ABTOPHU3ALMM) I OKa3aHUA BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIYIH;
2) nmpouecc 2 — BeiOOp omepaTropoM lleHTpa 3aeKTpOHHON TOCYIapCTBEHHOM
yCIIyTH, YKa3aHHOUM B HacTosIeM PeriiamenTte, BEIBOJ Ha KpaH (OPMBI 3arpoca s
OKa3aHMsI BJIEKTPOHHOM roCcyJapCTBEHHOM YCIIyTH U BBOJ ornepaTopoMm LleHTpa naHHbIx
noTpeduTENs, a TaKXKe JaHHBIX MO JOBEPEHHOCTU MPEICTaBUTENS MOTpeduTens (mpu
HOTapUaJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, NPU HMHOM YJIOCTOBEPEHUH
JOBEPEHHOCTH - JaHHBIE JOBEPEHHOCTH HE 3aMOJHAIOTCA);



3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpeACTaBUTENS
noTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanmuuus gaHHbIX notpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHre cOOOIIEHUS O HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ{ ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIWYUHM JOKYMEHTOB B OyMakHOW (opme M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIII 3amomuerHo (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;
7) mpoiiecc 6 - HapaBJIEHUE FIEKTPOHHOIO JIOKYMEHTA (3arpoca noTpeouTens),
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes ILIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;
9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojateieM COOTBETCTBUS
PWIOKEHHBIX MOTpPeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUSM
LS OKa3aHUus BIIEKTPOHHOM roCyJapCTBEHHOU yCIIyTH;

10) mpouecc 8 - dopmupoBanue cooOuieHUss 00 OTKa3ze B 3alpalinBaeMoin
3JIEKTPOHHOM TrOCYJapCTBEHHOM YyCIIyre, B CBSI3U C MMEKOIIMMHUCS HApYLICHUSMHU B
JOKyYMEHTaX noTpeoOuUTENS;

11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
AJIEKTPOHHOU roCyAapcTBEHHOU yciayru (Hampasienue B JIJIO nubo yBenomieHue o
IIOCTAaHOBKE Ha ouepe/ib B (OpMe SIEKTPOHHOTO IOKyMEHTa), copMupoBanHoro APM
P mr 5 1II

8. IlomaroBsle neiicTBus U pemienus ycayroaatens yepes 1911 (quarpamma Ne 3
(GYHKIMOHAIBHOTO B3aMMOACHCTBUS TPU OKA3aHUU YCIYTd) NpPUBEACHBI B
NMPUIIOKEHUU | K HACTOSLIEMY Pernamenrty:

1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomsio MWH u mapons
(ocymiecTBisieTcss IS HE3apeTUCTPUPOBAHHBIX moTpedbuteneit Ha [IDII);

2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha

1211 JULS [IOJIyYECHHUS 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH;
3) ycioBue 1 — mpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH 151 Mapob;

4) nmporecc 2 — popmupoBanue [1911om coobiienuss 06 oTkase B aBTOPU3aLUU. B
CBSI3M C  HUMCIOIMMHCSA  HAapyLWIEHUAMU B  JaHHBIX  MOTpeOUTENs;
5) nmpouecc 3 — BbIOOp MOTpEOUTENIEM JIEKTPOHHOM TOCYJapCTBEHHOW YCIIYTH,



yKa3aHHOU B HacTosimeM Permamente, BEIBO Ha dKpaH (OpPMBI 3ampoca JJig OKa3aHus
3JIEKTPOHHOW TOCYAapCTBEHHOM YCIYTH U 3alloJIHEHUE noTpedureneM (opmbl (BBO
JTAHHBIX) C YUYETOM €€ CTPYKTYPHI U (POpMATHBIX TPEOOBaHM, MPUKpEIUIEHNE K (opMe
3ampoca HEOOXOAMMBIX KO JOKYMEHTOB B 3JICKTPOHHOM BUJIE, YKA3aHHBIC B ITYHKTE
11 Cranpmapra, a Takke BBHIOOp MOTPEOUTENEM PETUCTPALMOHHOTO CBHJIETEIHCTBA
DOLII st yIOCTOBEPEHHUS (moamucaHus) 3amnpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimOHHOIO
ceugerenbctBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MACHTU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WHWH, yka3zaHHbIM B
pETUCTPALlUOHHOM CBUJETEIbCTBE OILIT);
7) nporiecc 4 — GopmMupoBaHHEe COOOMECHUS 00 OTKa3e B 3alpamnBacMOin
AIIEKTPOHHOM TOCYJIApPCTBEHHOMN YCIIyTe, B CBS3M C HEMOATBEPKIACHUEM MOJIMHHOCTH
O IO II norTpeoduTens;

8) mpomecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3aHUs JJIEKTPOHHOU
rocynapcTBeHHol yciyru mnocpeactsom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
ycunyrogartremnewM,;

9) mpouecc 6 — perucTpamus IJIEKTPOHHOTO JokymeHTa B APM PUIDII;

10) ycnoBue 3 — mpoBepka (00paboTka) ycayrojateieM COOTBETCTBHS
MPUJIOKEHHBIX MOTPEeOUTENIEM TOKYMEHTOB, YKa3aHHbIX B CTaHaapTe U OCHOBAHUSIM
TSt OKa3zaHusi IEKTPOHHOM rocyJ1apCTBEHHOM yCIYTH;

11) nmpouecc 7 - popmupoBanue coobuieHus 00 OTKaze B 3alpaiiuBaeMoil
AJIEKTPOHHOM TrOCYJapCTBEHHOM YyCIyre, B CBSI3U C UMEKOIIUMHUCS HApPYUICHUSMHU B
JOKyYMEHTax noTpedouTens;

12) mpomecc 8 — mosydeHue MOTpeOUTENeM pe3yibTaTa 3JIEKTPOHHOM
rocyapcTBeHHo# ycinyru (Hanpasienue B JIJIO nubo yBegomiieHHE O MMOCTAaHOBKE HA
odepenb B (opMe SIEKTPOHHOTO JNOKyMeHTa), chopmupoBanHoro APM PIIOII.
DNEeKTpOHHBIN TOKyMeHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomrHomoueHHOTO
AU LA ycayrogartenas.

9. DOkpanHbie (POPMBI 3aMOTHEHUS 3arpoca U (popma 3asBJICHUS Ha IEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsIEMbIE MOTPEOUTENIO HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHHUS 3JIEKTPOHHON TOCYJapCTBEHHOW YCIYTH
nocpenctsom [IDI1, mpencraBieHsl Ha MopTaje «JIEKTPOHHOTO MPABUTEIHCTBAY
www.e.gov.kz.

10. Cnoco6 mpoBepkH NOydaTeJIeM CTaTyca HCIOJHEHHUs 3ampoca Io
AJEKTPOHHOM TIOCYJapCTBEHHON yciyre: Ha BeO-moprayne «3JIEKTPOHHOTO
IPaBUTENBCTBA» B paznene «Mcrtopust morydeHus yciiyr», a TaKxke Mpu 00palieHuu K
yCIyroaaTemar U U B Heuntp.



11. Homep Ttenedona mns momydeHuss uHbOpManuu 00 IIEKTPOHHOU
rOCYJapCTBEHHOW YCIyTre, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmucaHne TOPSIKa B3aUMOAECHCTBHA B IIPOIECCE OKA3aHUA
SJICKTPOHHOM rOCYHAapCTBEHHOMH yCIIyTH

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKAa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; [1311; HISIT; PIISIT; APM PIIDIT; APM UC
ITOH; EHUC; I'b I o JI.
13. TexcToBOE TaONMMYHOE OMMCAHKE MTOCICAOBATEALHOCTH ACHCTBHH (TIpoIeayp,
bynkuuii, onepauuii) COE c ykazaHuem cpoka BBIIOJHEHUS KaXKJIOTO AEHCTBUS
IPUBENEHO B NIPUTO0KEHUHU 2 K HACTOALIEMY Pernamenrty.
14. B npunoxenusx 1 x HactosmeMmy PernaMeHTy mpuBeIEeHBI IHArpaMMBbl,
OTpaXXaloIKE B3aUMOCBS3b MEXKAY JOTMYECKOW MOCIENOBATEIbHOCTBIO JIEUCTBUI
C®E (B nporecce oka3aHus dJIEKTPOHHON TOCYIApPCTBEHHOMN yCIIYTH) B COOTBETCTBUU
c U X ONMUCAHUAMU.
15. B npunoxenuu 3 k Hactosimemy PernameHTty mnpenctaBieHbl (OpMBI,
mabJoHbl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh NpPEACTaBIICH
pe3yJIbTaT OKa3aHUs AIEKTPOHHOM TOCYJIapCTBEHHOMN YCIIYTU (BBIXOJHOW JOKYMEHT),
BKJIIOYas b opMbI YyBEIOMIECHUS.
16. Pe3ynbTaThl OKa3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOMN yCIyTy MOTPEOUTENsIM
U3MEPAIOTCS ITOKA3aTENSIMU Ka4eCTBA U JOCTYITHOCTU B COOTBETCTBUHU C IPUIIOKEHUEM

4 K HACTOSAIIEMY Permamenry.
17. TpebGoBaHusA, MPEABABIIEMbIE K IMPOIECCY OKa3aHUS DICKTPOHHOU
rOCyJapCTBEHHOM yCIyTru NOTpEOUTENAMU:

1) cobOnwoneHns KOHCTUTYIHMOHHBIX IIpaB M CBOOOJ dYEJOBEKa,
2) 3aKOHHOCTH TIpU MCHOJHEHHU CIYy>KEOHOTO J0Jra;
3) xoHGUAECHINATBFHOCTH (3alIUTa OT HECAHKIMOHUPOBAHHOTO IMOJIYYEHUS
uHpopmManmumum);
4) 1enoCTHOCTH (3alMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHUsI HH(POPMALIHH);
5) IOCTYMHOCTH (3alUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIHN U
pecypcoB).

18. TexHn4yeckue yciaoBHUsl OKa3aHUs AJCKTPOHHOM rOCyJapCTBEHHOW YCIyTH:
BbIxoJl B MuTepner, nannune MUH y norpedurens, asropuszauus 11311, nanuuue y
noab3oBarenns D111
[T punoxeHUE 1
K Pernamenrty DIEKTPOHHOM
TrOCyAlapCTBEHHOMU YyCIyTH



«ITocTanoBKka Ha ouepenb neTeu NOIKOJIBHOTO
BO3pacTa (mo 7 JET) TS HalpaBJIEHUS
B JICTCKUE JIOIIKOJIbHBIC OpTaHU3aIlN»

Huarpamma Ne 1 GyHKIIMOHAITBHOrO B3aMMOICHCTBHSA IPU OKa3aHUH
3JIEKTPOHHOM IroCyIapCTBEHHOM yCIIyTH depe3 YCIIyTrofaTells
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

oo

DIeKTpOHHLIA JOKVMEHT, MPeICTABRIAeMEIH KOHSTHOMY IOTPE0H TETD
[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
TOCYyZapCTBEHHOMU YyCIyTH
«IlocTanoBKa Ha oyepelb neTeu JTOUIKOJIBbHOTO
BO3pacTa (mo 7 JET) LISt HamnmpaBJICHUS
B JCTCKHEC JOHIKOJBbHBIC OpraHu3aium
Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis
| No  pmeticTBHs (Xona, 1 ) 3 4

MOTOKa paboT)
2 HaumenoBanue COE Ycenyrogarens Ycnyronarens Ycenyronarens I'BJ] ®JI
HaumenoBanue Bri6op Hanpasnenue dopmupoBaHUue

ABTOpH3yeTCS Ha

I[CﬁCTBHH (HpOHCCC&, COTPYAHUKOM 3arpoca O HaHHBIX

3 APM PIUIDII uepes
MIPOIEAYPHI, OTIEPALINN) VIVH 1 manosis ycIyrogaTens notpeburens B [B/]
U X OIMCAHHE P YCIIyT" DJI
®opma 3aBepueHus ( OTobpaxeHue
JIaHHBIE, JIOKYMEHT, yBeIOMJICHUST 00
Peructpauus

3arpoca B CUCTEME C

coo0meHnsa 00
OTCYTCTBHE JaHHBIX
I'BJ ®JI



5

OpraHu3allMOHHO—
pacrmopsIuTeNbHOE
pereHwe)

CpoOKH NCTIOTHEHUS

6 Howmep cnenyrouiero

MPOJOJKCHUE TaOJHUIIBI:

1

4

eHCTBHS

Ne neiictBust (x0ma, MOTOKA

pabor)

Hanmenosanne COE

HaumeHnoBaHue JeWcTBUS

NpOLEeaYyPHI,
OIepaIi) U UX OMUCAHUE

npoiecca,

dopma 3aBepIIeHus (JJaHHBIC,
JOKYMEHT, OpraHH3allMOHHO—
PpacIopsITUTENbHOE PEIICHNE)

CpOoKH UCTIOTHEHHSI

Howmep cnemyromero neiictBus 6

NPpHUCBOCHHUCM
HOMEPA 3asABJIICHUIO

10 — 15 cexynn

VYcenyronarenb

Mapupyruszanus

10 - 15 cexyHn

3amonHeHne (GopMbl

MpUKpETICHUEM
CKaHUPOBAHHBIX
JOKYMEHTOB

yaocroBepenueM D1IT

yCHEWHOM Mapmpytusanus ~ GopMupoBaHUE
¢opMupoBaHMM  3ampoca MOTHBHPOBAHHOTO
3ampoca OTKa3a
10 cexyHz 1,5 MUHYTHI 10 - 15 cexynn
4 — eciu ecTh
HapymeHHUs;
5 — ecnu HapyLIeHUH
HET
6 7 8
APM PUIBII APM PHIBIT APM PUIBIT
dopmMupyer
coobmenue 00
c [Honyuenue
Peructpanus OTKa3e, B CBS3U C
moTpeOuTEIeM
JOKYMEHTa B  HMEIONIMMUCH e3vIETATA
APM PHIBII HApyUICHUAMU B pesy
u yCIIyTH
JOKyMEHTax
moTpeOuTeNs
Peructpanus
DopmMupoBaHue
3ampoca ¢ dopmupoBaHue
pe3ynbTara
MPUCBOCHUEM MOTHBHUPOBAaHHOTO
ycunyru -
HOMEpa OTKa3za
YBEIOMIICHUS
3asIBIICHUIO
1,5 MUHYTBI 1,5 MUHYTBI 3 paboumx aHs

7 — ecIIn €ecTh

HapyLIeHUs;

8 —

c€ciu

HapyLIEHUI HET

Tabmmra 2. Omucaane geiicteuit COE gepes LlenTp

No  pedictBus (Xxona,
MOTOKa pador)

Hanmenosanue COE

HaumenoBanue
nefictBus  (mporiecca,

MIPOIEAYPHI, OTIEPALINN)

" UX OIMMCaHUC

dopma 3aBeprieHns (

NaHHBIE, JOKYyMEHT,

APM HC LIOH

ABTopu3yercs
oreparop LleHTpa
10 JIOTHHY H

Perucrpauus
3ampoca B CHCTEME

Onepatop Llentpa

Otobpaxenune
YBEIOMIICHHS 00

Onepatop Llentpa

Bribupaer ycnyry u Hanmpasnenue
¢dopmupyer nanneie 3amnpoca B ['BJ] ®JI,

3ampoca EHUC

I'b A ©JI, EHUC

dopmupyer
cooOmeHue 0
HEBO3MOKHOCTH
MOTY9YEHUs TaHHBIX, B
CBSI3U C OTCYTCTBHEM
JTAaHHBIX TOTpeOuTeNs



OpraHMU3allMOHHO— C TPHUCBOCHUEM YCHEIIHOM Mapupyruzamnus dopMupoBaHUE
pacnopsIuTeNbHOE HOMepa 3asBJICHUIO (OPMUPOBAaHUHU 3arpoca MOTHBHPOBAaHHOI'O
pereHwe) 3ampoca OTKa3a
30 cexkyHnm -
5 Cpoku HCHOTHEHUS 30 cexyHA 1,5 MUHYTBI 1,5 MUHYTBI
MHHYTa
4 - ecimum ecTh
HapylmeHus B
Homep cnenyromiero Py
6 . 2 3 JAHHBIX TOTPEOUTENS -
JieficTBUA
;5 — ecnm
HapyUICHUH HET
IPOJOJIKEHUE TaOJINLIBL:
Neo neiictBusg (xona,
p A (xoma., 5 6 7 8 9
oToka pabor)
Onepartop
2 HaumenoBanue COE 1 Omnepatop Llentpa APM PIIIDIT  APM PHIBIIT APM PIISIT
eHTpa
3anojgHeHue
dopmupoBaHue
3ampoca ¢
Hampasnenne cooOmenns 00
MIPUKpETIIICHNE
HaumenoBanue bopme JIOKYMEHTa, oTkase B ycuyre, B [lonmyuenue
3 JercTBus (Impolecca, sa ocz yAocToBepeHHoro Peructpamus cBs3u c norpeduTenemM
I
MPOLEYPhl, ONEepaIiU P (moamucaHHOrO)  JOKyMEHTa HMEIOIUMUCS pe3yibpTaTa
HEOOXOIUMBIX
) ¥ X OTIHCaHue OLIl B APM HAapyUICHUAMHU B  YCIyIH
JOKyMEHTOB H
PHIDIT TOKYMEHTaX
YROCTOBEpEiine TTOTpeOUTEIS
ST p
®opma 3aBepmrenus ( OTobOpaxeHue Perucrpanus
dopMmupoBanue
JIaHHBIC, JTOKYMEHT, YyBEIOMJICHUS 3anpoca ¢  DopmupoBaHue
Mapupytusanus pe3yibTara
4 opraHHW3aIMOHHO— 00 ycrenrHnom SAIDOCE TPUCBOCHUEM |MOTHBHPOBAHHOTO |~
pacmopsiANTeIbHOE (opmupoBaHUT P HOMEpa OTKaza yery
YBEJIOMIJICHHS
perieHwue) 3ampoca 3asBJICHUIO
30 cexynn — 1 30 cexynng — 1
5 Cpoku UCTIOTHEHUS T 1 muHyTa 1 muHyTa YHA 3 pabouux AHA
MHHYTa MHHYTa
8 — ecnu ecTh
HapyIICHHNS;
Homep cnenyromero
6 p Aytomt - 9 — ecam - -
JIeHCTBHA .
HapyLICHUA
HeT
Ay d Ay d
Tabmma 3. Omucarwe peticteuit COE gepes 1011
Ne nerictBusa (xo7a,
A (xoma, 2 3 4
MOTOKA padoT)
2 Haumenosanue COE [Torpeburens [oI1 IMorpebuTens I1oI1
dopmupyer
coobmeHnune 006
dopmupyet

HaumeHnoBanue
3 neictBust  (mporecca,

coo01eHre 00 0TKa3ze,
B CBA3HU c

UMCIOIMNMHUCA

Bribupaer ycayry
dbopmupyet

OTKa3¢, B CBsA3H C
UMCHOUOINMUCA



HpoLEeyphl, OIEPali) ABTOpH3yeTcs Ha

1 UX OIIMCAHUC

11311 mo UMH mn

®opma 3aBepumienust ( OtoOpaxeHue

JaHHBIC,
4 OpraHn3anuoOHHO—

JNOKYMEHT,

pacrnopsAuTeNbHOE
perreHwe)

5 Cpoku UCTIOTHEHHSI

Homep cuenyromero
JIeHCTBUSA

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

1 Ne neiictBus (xozaa, motoka pabor) 5

2 Hammenosanue COE

HaumenoBanwue neiicTBus (Tporecca, mocpeIcTBOM
omepanuu) HW HX

3 mpouenypsl,
OIIMCaHue

dopma 3aBEplICHUS
4 ROKYMEHT,

OPraHn3alilMOHHO—PACIIOPAAUTCIIBHOC 3alpoca

penreHue)

5 CpokH UCTIOHEHUS

HapyHIEHUSIMH B
JaHHBIX TIOTpeOUTENA

JIaHHBIE 3ampoca
BEIOOpOM

HapylIeHUsIMH B
JTAaHHBIX TTOTpPEOHTEIIs
OUIT

apoJIIo HOTpe6I/ITeJI}I QHH
dopmMupoBaHue
dopMupOBaHUE
cooOmenuss 00
coo0IeHnsa 00 OTKa3e
YBEIIOMJICHHST 00 N oTKase B
B 3ampammBaeMod  MapmpyTuszanus .
YCHEIIHOM . 3ampanruBacMoi
3JIEKTPOHHOM 3ampoca .
dhopmMupoBaHHH . 3NMEKTPOHHOHU
roCyIapCTBEHHOM .
3ampoca TOCylapCTBEHHOU
ycIyTe
yciyre
30 cekynm — 1
y 30 cexyHn 1,5 munyTa 1,5 munyTa
MUHYTa
2 — eciau ecThb
4 - eciau ecThb
HapylUICHUS B
HapymieHus B
JlaHHBIX
JaHHBIX
MOTpeOuTEeN; - -
noTpeouTens;
3 - ecnm
5 — ecnu
aBTOpH3ALHS .
HApYIICHUA HET
TIPOIIIIa YCIEUTHO
6 7 8
[Torpeburens APM PHIBIT APM PIIBIT APM PHIBIT
VYnocroBepenue ( dopMupoBaHUE

MOATIMCAHUE)

6 Homep crienytorero geficTpus -

Il punoxeHnwue

K

coobmienuss 00

HapyUIEHUI HET

Permamenrty
FrOCYXIapCTBEHHOHU

[Tonyuyenue
OTKase, B CBS3U C
Perucrpanus norpedurenemM
OUII moTpeburens NMEIOUMHUCSI
JIOKyMEHTa pe3yibTaTa
U HalpaBJICHHE HapyLUICHHIMH B
CITyTH
3anpoca B APM JTOKYMEHTax yery
PIIDIT MOTPEOUTENS
Peructpauus
(nannbIE,
3ampoca ¢ dopmMupoBaHHE OTtobpaxenne
Mapupytuzanus
MPUCBOCHUEM MOTHUBHPOBAHHOTO BBIXOJHOTO
HOMEpa OTKa3a JIOKYMEHTa
3asIBJICHUIO
30 cexyung — 1
Y 1 MuHyTa 30 cexyHn 3 pabouunx aHs
MHHYTa
7 - eciu ecThb
HapylieHus B
JaHHBIX
noTpebOuTens;
8§ — ecxam

3
DIEKTPOHHOM
YyCIYyTH



«ITocTanoBKka Ha ouepenb neTeu NOIKOJIBHOTO
BO3pacTa (mo 7 JET) TS HamnmpaBJICHUS
B JICTCKUE JIOIIKOJIbHBIC OpTaHU3aIlN»

®opmel, madI0HEI 61aHKOB, B COOTBETCTBHY C KOTOPHIMH JIOJDKEH OBITH
MIPEIICTABIICH Pe3yIbTaT OKa3aHHUA JJIEKTPOHHOM IOCyIapCTBEHHOM
yciIyTH (BHIXOAHOM JOKYMEHT), BKIIIO4as (JOPMEI YBEIOMIICHHA

Biperei sexap

Fi®aT 2 1ok TpoHIRE YEIMET SoyfieciiIe sypelIFas VHHKAIRHBH HOMED
egov
Joxvatent chopaniporast ccTenofl 3 TeRTPOHNOrO NPABNTLILCTRA Bepiaren xyul
Jata eslgaun

Otnen obpazoBaHust ASTO3CKOTO paiioHa
HAITPABJIEHHUE Ne

Jlnst 3aunciienns pedeHKa B JOIIKOJIbHYIO OpraHU3aIfio
Otnen oOpa3oBaHus AATro3CKOro pailioHa HaIpaBiseT B JIOMKOJbHYIO
OpraHu3aluio Ne , PaCIOJIOKEHHY IO no anpecy:

I'opon (mocenok) , YL
damuiusg, UMs, OTYECTBO peOEHKa:

Jlata poxnaeHus:

Jomarnuuii agpec pebeHka:

Hanpasnenue A0MKHO OBITH MPEAOCTABICHO B JOIIKOJIBHYIO OPraHU3ALUIO
B TEYECHME IISITU THEW CO JTHS €r0 BBIJAYM.
Hamnpasnenue BbIAaHO «__ » T.

HavanpHuk otTnena oOpazoBaHHs
(®UO, noanuck, neyarp)

Asdro3ckoro paiioHa
Ochbl KyxaT «IJIEKTPOHBIK KYKAT dKOHE AIEKTPOHIBIK IU(PIIBIK KOJITaHOA TypaibD»
2003 XK Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTK a TEeH .
Jlannbiii 1okyMeHT coryiacHo yHKTY 1 ctateu 7 3PK ot 7 siHBaps 2003 roma «O06
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxHOM HOCHTEIEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE

¥ (Y kas3arThs
PErHoH).
®opma yBeJOMIICHHUSA
E-Jipl:!’fﬁ: Henip
Fiosat 2 1e K TpoHIRE YRIMET dcyfHeciHIe kyphlIFaH VHHELIMHBR HOMeEp
egov
,'_'Lo};‘.cuﬂ-!r c¢-0p!~:::rpbaa§4 cHcTexof AJEETPOHHOTO MPABHTEIRLTES Eepj AT EH k',".l-.ti
Jata Bnigaqm

VYBeoMIIeHHE O perHCTpanyy pebeHKa

HaCTOHIIICG YBECOAOMIICHUEC BbIIAdHO

(PO pogurtens)
B TOM, 4TO

(D®UO pebdenka)
noctaBiieH(a) Ha ouepenab B «KypHan peructpauuyd JeTedl AOIIKOJbHOTO
BO3pacTa I HampaBieHUs B [OLIKOJbHBIE opraHu3zanuu» 3a No ,
OT« » 20 ropa.
[ToTpeOutenu, cocToslMe B OuYEpeaM Ha TOJyYeHHE MecTa B
JOIIKOJIbHYIO OpraHU3alil, HMEIT BO3MOXHOCTh OCYHIECTBIATH KOHTPOJb
NPOJIBMKEHUSI CBOEM OUYEPETHOCTH B COOTBETCTBUM C TpadukoM padOThI

(oTmen, akumar), a Tak >Ke uepe3 dJIEKTPOHHbBIN MOpTal.
Cnenmanuct otgena oOpa3oBaHUS

AST03CKOTO0 paiioHa (®UO)
Ochbl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl I F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI



KYXarTka T € H
Jauubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHOU IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* Iltpux-koa «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHECl YChIHFAH JKOHE
SAEKTPOHABK-TU}PITHK

KOJATaHOAMEH KOJ KOWBLIFaH JEpEeKTeplli KaMTHABI {yKa3aThb MmojpasaeiicHue} (
YkaszarThs perumoH).
HITpux-K0oa COAEPKUT MaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DT €eKTpPpOHHB H

aKMMaT» | TMOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAC
} (Y xas3arThs
PErHoH).

®opma 0TKa3a B IPEAOCTABICHAN r'OCYAapCTBEHHOHN yCIIyTH

Bipereit sentip
Fi®aT 2 1ok TpoHIRE YEIMET SoyfieciiIe sypelIFas VHHKAIRHBH HOMED
egov
Joxysent chopunporan cHcTemofl 3TLETPONNOTO NPABMTATLOTE] Bepiares xyni
Jata eslgaun

YBaxxaeMmblii(as) ,

(OPUO 3asgsBuTeEensd)

yBegomiisiem Bac o Tom, uyro Bam oTkazaHo B BbIJjaue HampaBICHUS
Bamemy peGenky B JETCKYI0 JOUIKOJBHYIO
(DU O pebOenka)

OpTaHU3aIHIO0 110 MPUYHHE
(mpuymHa oTKa3a)
HauaneHuk otraena oOpa3zoBaHUSA

Adrosckoro paiiona (PHO, monnmce, medat)

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasib»
2003 K Bl T F BI 7
kaHTtapaarsl N 370-11 KP3 7-6a0biabiH 1-TapMarbiHa COWKEC Kara3 TaCBIFBIIITAFBI



KYXarTka T € H

Jauubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHOU IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

* Iltpux-koa «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHECl YChIHFAH JKOHE
SAEKTPOHABK-TU}PITHK

KOJATaHOAMEH KOJ KOWBLIFaH JEpEeKTeplli KaMTHABI {yKa3aThb MmojpasaeiicHue} (
YkaszarThs perumoH).
HITpux-K0oa COAEPKUT MaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DT €eKTpPpOHHB H

aKMUMaT» U MOJIMUCAHHBIC ANEKTPOHHO-IIU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3IClICHHE

} (Y xas3arThs
PErHoH).

Il punoxeHE 4
K Permamenry DIEKTPOHHOMU
TFrOCYyAapCTBEHHOU ycayru
«IlocTaHoBKa Ha ouepenb neTei JOMKOJBbHOTO
BO3pacTa (mo 7 JET) TSI HamnpaBJICHUS

B ICTCKHUC JOIIKOJBbHBIC OpraHU3alun»

dopma aHKETHI I OIPEACIICHHAS IIOKA3aTeNCH JICKTPOHHON
rOCyJapCTBEHHOM YCIYTH: «Ka9E€CTBO» U «HOCTYITHOCTE

«ITocTaHoBKa Ha ouepeap JeTeW [IOIMKOJIBHOrO Bo3pacta (Ho 7 JeT) aus
HalnpaBJICHUS B IETCKHE IOMIKOJbHEIE OpraHu3aluu»

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHs! 11 Bbl kauecTBOM Iponecca M pe3yjabTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(MOpMAIMU O MOPSAKE OKa3aHUs
DIEKTPOHHOM rocy1apCTBEHHOM yCIyrHu ?



1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBJIETBOPEH;

3) yZIOBIIETBOPEH.
YTBepxkaeH NOCTAaHOBJIEHUEM
aKkumara AATO3CKOTO paroHa

oT 26 nexadps 2012 roma Ne 691

PernmaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOHN yCIIyTH
«Bbiaga crpaBoK IO ONEKE M MOMECYUTEIHCTBY

1. O0Omue moyoXxeHus

1. DnekTpoHHas rocyaapcTBeHHas yciyra «Bpljada crnpaBOK MO OmNEKe U
NOMNEYUTENIbCTBY» (Jjajee - 3JIEKTPOHHAs TOCYyJapCTBEHHAsl YCIIyra) OKa3bIBaeTCs
rOCyJIapCTBEHHBIM yupexaeHuem «Otnen oOpa3oBaHus ASro3cKoro paioHa» uepes
LEHTPHI 00CITYKMBaHUSI HACEJIEHUS MO MECTY JKUTENbCTBA (Hanee - LleHTp) u yepes
BeO-mopTan  «3JEKTPOHHOTO TMPaBUTENILCTBA» MO  aapecy: Www.e.gov.kz.

2. DIIeKTpOHHAsl TOCYAapCTBEHHAS yCIIyra OKa3blBa€TCs HA OCHOBAHUM CTaHIApTa
roCy/1IapCTBEHHOM yCIyru «Bpimaua cnpaBok Mo OneKke M MONEYUTENbCTBY» (najnee -
Cranpaapr), yTBepKIeHHOr0 noctaHoBiIeHueM [IpaBurenbctBa Pecniybnnku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHNN CTAaHAAPTOB TOCYJAPCTBEHHBIX
yCIIYT, OKa3bIBaeMbIX MUHHCTEpCTBOM 0OpazoBaHus U Hayku PecryOinuku KazaxcraH,
MECTHBIMU HCIIOJHHUTEILHBIMU OpraHaMu B cdepe o0pa3oBaHUS H HAYKN».

3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMATU3UpPOBaHHAsA (BJIEKTPOHHAsT TOCYAapCTBEHHAs YCiIyra, cojepskaiias
MeITua-pas3pblBBHb).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTM: TPaH3aKLMOHHAS.
5. TloHATHSA W COKpallE€HHs, UCHOJb3YEMBIE B HACTOSIIEM pErjaMeHTe
DJIEKTPOHHOM TOCYJAapCTBEHHOW YyCiayru «Bplmada cnopaBok 1O OINEKE U
MNONEYUTEIbCTBY» (nanee — Pernamenr):
1) APM - aBTomaruzupoBaHHoe pabouee MecCToO;

2) uadopmarmonHas cucrtema (mamee — MC) — cucrema, npeaHa3HaYCHHAS IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHHUs, MEpeAadyd M MPEeAOCTaBICHUS
uHbpopMalnuu ¢  MOPUMEHEHHEM  almapaTHO-MPOTrPAMMHOTO  KOMILIEKCA;

3) enunas HoTapuanbHas uHpopmainuonHas cuctema (manee - EHUC) - ato
arnmapaTHO-MPOrpaMMHBIA  KOMIUIEKC, MpeAHa3HAYCHHBIM [Ji1 aBTOMAaTHU3aIUuU
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU M HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO - uapopManmoHHAsT CHCTEMa MECTHBIX MUCIOJHUTEIIBHBIX OPTaHOB;



5) MHUO - MecTHBII UCIIOTHUTEIbHBIA OPTaH — FOCY/IApCTBEHHOE YUPEKICHUE «
Otnen oOpa3oBaHus ASTO3CKOro pailoHa», HEMOCPEICTBEHHO MPEAOCTABIISIONIEE
3IEKTPOHHYIO roCyJapCTBEHHYIO yCayry;

6) MHIUBUTyNIbHBINA UEHTU(DUKAMOHHBIA HOMep (nanee — MWH) — yHukanbHbIf
HOMEp, GOopMHUpPYEMBI Uisi (PU3NYECKOTro JHIa, B TOM YHCJIE€ WHIUBUIYAIBHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JESITENbHOCTh B BHUJE JIMYHOIO
OpeANpPUHUMATENbCTBA;

7) I'Bl, ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3HYECKUE JHUIIAN;
8) COE - cTpykTypHO-GYHKIMOHAJIbHBIE E€JUHHUIIBI;

9) Mmenna-pa3pbIB — YepeJOBaHUE OYMaKHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IIpoOliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JIEKTPOHHOU bopmbl B OyMaxXHYIO U Hao0OopoT;

10) monwp3oBaTenb — CyOBEKT, oOpaiaronuics K ”HQOpMaIMOHHON cHUCTeME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My 3JIEKTPOHHBIX HH(OPMALMOHHBIX PECYpPCOB U
NONb3YWIHUMHCH UMU ;

11) TpaH3akuMOHHAs ycliyra — yciayra mno npeioCTaBJICHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HH(POPMAIMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMEHa
uHbpopManmer ¢  OPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  MOIAMUCH;

12) nmotpeburens — pU3HUECKOE JIHUIO, KOTOPOMY OKA3bIBAECTCS AJIEKTPOHHAS
rocyriapcTBeHHas yciayra;

13) napopManroHHas cUCTEMa LIEHTPOB 0OCIy ) kuBaHus HaceneHus (nainee — VC
[HOH) — undopmarmonnas cuctema, IpeiHa3HaAueHHAs JIs1 aBTOMATHU3aI[uu TIpoliecca
IPEAOCTABICHUS YCIAYT HAaceleHUI0 ((PU3MYECKUM M IOPUIMYECKUM JIMLAaM) 4Yepes
IEeHTphl 00chnyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMU U BEJIOMCTBAMU;

14) 371eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(GOpMAIIHs TPECTaBIEHA B
NIEKTpOHHO-IuPpoBON  dopmMe U  yaocTtoBepeHa mocpenctsom  OIIII;

15) syexTpoHHas rocyaapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHUEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;

16) snextponnas nudposas noanuck (nanee — DIII) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpEICTBAMU AJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CONEpXaHUS;

17) 1u1r03 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarmonHas
cucTtemMa, TMpenHa3HaYeHHas Uil WHTETpalud WHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3aldd DJIEKTPOHHBIX YCIYT;

18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
MOJCUCTEMA IILII03a «IJIEKTPOHHOTO MPAaBUTENBbCTBA», NpeAHA3HAYCHHAS IS
UHTErpall HHPOPMALUOHHBIX CHCTEM <«DJIEKTPOHHOI'O aKuMaTa» B paMKax



peanu3anuu PIEKTPOHHBIX yCIyT;

19) BeO-mopTan «3JIEKTPOHHOTO NpaBuTeNnbcTBa» (manee — I[IDII) —
uH(OpMAIMOHHAsI CUCTEMA, TIPEICTABIISIIONIAs COO0M eMHOEe OKHO JIOCTYIa KO BCEH
KOHCOJIMJMPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMaIWK, BKIHOYas HOPMATUBHYO
IPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopsapok aestemsrOCTH MU O 110 OKa3aHMIO SIIEKTPOHHOM
roCyapCTBCHHOM yCIIyTH

6. IlomaroBeie neiictBust u pemenus uepes Llentp (nmarpamma Ne 1
(GYHKIIMOHATBFHOTO B3aMMOJICHCTBUS MPU OKA3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyTd) TMpUBEACHBI B NPUIOKEHUHM 2 K HacTosimeMy PerinameHry:

1) mpouiecc 1 — BBox oneparopa Ilentpa B APM UC IIOH noruna u napons (
npouecc aBTOPHU3ALIUHU) s OKa3aHUs YCIYTH;
2) mpotiecc 2 — BbIOOp onepaTtopoM lLleHTpa yciayru, ykasaHHOW B HACTOSIIEM
PernmamenTte, BBIBOJ Ha 3KpaH (opmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTy U BBOJ oneparopoM LleHTpa TaHHbIX MOTPeOUTENs, a TAKKE
JAHHBIX TI0O JIOBEPEHHOCTU TMPEJCTABUTENS MOTpeduTtens (Mpu HOTAPHAIHHO
YAOCTOBEPEHHOM JTOBEPEHHOCTH, PU MHOM yAOCTOBEPEHUU JOBEPEHHOCTH - JTAHHBIE
JOBEPEHHOCTH HE 3aMONHAOTCSA);
3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nmanHbIX
notpeburens, a takke B EHUC — o maHHBIX JOBEPEHHOCTU MPEACTABUTENS
noTpeoOutTens;
4) ycnoBue 1 — mpoBepka Hanmuuus JaHHbIX notpedurtens B I'BJl @JI, nanubx
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popmupoBaHre COOOIIEHUSI O HEBO3MOXHOCTH MOJTYUEHHUS TAaHHBIX,
B CBSI3M C OTCyTCTBUEM NaHHBIX moTpedutens B ['BJ] ®JI, naHHBIX n1OBEpEeHHOCTH B
E H U C
6) mporiecc 5 — 3amonHeHue oneparopoM LleHTpa ¢hopmbI 3ampoca B 4aCTH OTMETKH
0 HaJlU4YUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,

>

NpPEIOCTABICHHBIX MOTpeOuTeNeM, NOpUKpeIieHne ux K (opme 3ampoca u
yaoctoBepenue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCIYTH;
7) mporecc 6 — HaMpaBJICHUE IEKTPOHHOTO JOKYMEHTA (3ampoca MmoTpeouTens),
yaoctoBepenHoro (noanucannoro) JIIII oneparopa Llentpa uepes 1IDIT B APM
p m 5 II ;
8) mporecc 7 — peructpainus 3IEKTPpOHHOTO HokyMeHTa B APM PIIDII;
9) ycnoBue 2 — mpoepka (06paborka) MUO coOTBETCTBUS TPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHUSM ISl OKA3aHUS



3IIEKTPOHHOU rOCyJIapCTBEHHOU YyCIYyTH;
10) mpouecc 8 — dhopmupoBanue cooOuIeHuss 00 OTKaze B 3alpaiinBacMon
AJIEKTPOHHOW TOCYNapCTBEHHOW YCIyre, B CBS3U C MMEIOIIUMHUCS HApYUICHUSIMH B

JOKYMEHTaXx norpedburens,;
11) npouecc 9 — nonyuenue norpedutenem yepes oneparopa Llentpa pesynbrara
AIIEKTPOHHOM rocyJapCTBEHHOU yCIyTH (cripaBKH).

7. TlomaroBsie neiictBus u pemienus depe3 IIDI1 (mmarpamma Ne 2
(GYHKIIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyTd) TMpUBEACHBl B TNPWIOKEHUH 2 K HacTosimeMy PerinameHry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomeio MWH u mapons
(ocymiecTBisieTcs IS HE3aperUCTPUPOBAHHBIX moTpeduteneit Ha  [IDII);
2) mpomecc 1 — BBog motpedbutenem MMH u maposns (mpoiecc aBTopu3aiiuu) Ha
II211 JUTS MOJIYYECHUS 3JIEKTPOHHOU rOCyJapCTBEHHOU YCIIyTH;
3) ycnosue 1 — npoBepka Ha [IDI1 nogmMHHOCTH TaHHBIX O 3aPETHCTPUPOBAHHOM
norpedburene yepes NNH 151 napoJb;
4) npouiecc 2 — ¢popmupoBanue [13I1 coobuieHust 00 oTkaze B aBTOpHU3alNU, B
CBA3M C  HMCIONIMMHUCA  HapylmIeHUsIMHU B  JaHHBIX  TOTpeOUTENd;
5) npouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PermamenTte, BBIBOA Ha 2KpaH (QopMmbl 3ampoca Ui OKa3aHHUs JJICKTPOHHOM
roCyJJapCTBEHHOW YCIyTH M 3amojHeHue norpedutenem (opmbl (BBOJ JAaHHBIX) C
Y4eTOM €€ CTPYKTYpHI U (OpMaTHBIX TpeOOBaHUH, MPUKpEIUIEHHE K Gopme 3ampoca
HEOOXOJUMBIX KOMHI JTOKYMEHTOB B DJIGKTPOHHOM BHJI€, YKa3aHHbIE B MyHKTe 11
CrangapTta, a Tak:ke BbIOOp MOTpPEOUTENEM PETrUCTPAIMOHHOTO cBHUaeTenbcTBa DI
ns YIOCTOBEPEHUS (moxpmucaHus) 3ampoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimOHHOTO
ceugerenbcTtBa OIII M OTCYyTCTBHSL B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MJACHTHU(PUKAIIMOHHBIX
nanubix (mexny WMWH, ykazanwsim B 3ampoce, u WHWH, yka3aHHpIM B
pPETUCTPALIMOHHOM CBUNIETENbCTBE OILIT);
7) npouecc 4 — GopmupoBaHue cooOlIeHus 00 OTKa3e B 3ampalinuBaeMoun
AJEKTPOHHOM rOCyAapCTBEHHOW YCIIyTe, B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
O IO II norTpeoutTens,;

8) mpouecc 5 — yIoOCTOBEpPEHHE 3ampoca ISl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHol yciyru mnocpeactBom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns obpaboTku
M n O ;

9) mpomecc 6 — peructpanus dJIEKTpoHHOro Aokymenta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (oO6padotka) MUO cooTBEeTCTBUSA MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSAM JJISI OKa3aHUS



3IIEKTPOHHOU rOCyJIapCTBEHHOU YyCIYyTH;
11) mporiecc 7 - popmupoBaHue cooOIIeHUsT 00 OTKa3e B 3ampaliuBacMoi
3NEKTPOHHOM TOCYIAapCTBEHHOM yCayre, B CBS3U C MMEIOIIMMHUCS HApyLICHUSMH B
JOKYMEHTax norTpedouTens;
12) mpouecc 8 — modydeHue MmoTpeduTeneM pe3yiabTara 3IIEKTPOHHOU
rocyapCTBEHHOW ycinyru (crmpaBku B (opme D3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PIIDII. DnekTpoHHBI NOKYyMEHT (HOpMHpPYETCS C
ucnosb3zoBanueM DI ynomnomouennoro nuia MO, noTpeduTens oCymecTBIseT
peructpamuio Ha [IDII ¢ momompbio MMH wu mapons (ocyumiecTBiusiercs s
HE3apEeTrUCTPUPOBAHHBIX norpedurenei Ha [1211).

8. DkpaHHble (HOpPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha FIEKTPOHHYIO
rOCy/apCTBEHHYIO YCIYyTy, MPEAOCTaBIsieMble MOTPEOUTENIO Ha TOCYIaPCTBEHHOM U
PYCCKOM SI3bIKax, B CJly4a€ NOJYYEHHUS JJIEKTPOHHON TOCYJapCTBEHHOW YCIYTH
nocpeactsom [IDII, mpencraBineHbl Ha MOPTANE «IJNEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTy4yaTeNeM CTaTyca UCIIOHEHMS 3alIpoca 10 AIEKTPOHHON
rocynapctBeHHo# ycayre: Ha [I1911 B paznene «Mctopus noimydeHus yeiayr», a Takke
npu oOpameHuu B [HenTp UIH MHUO.

10. Homep Ttenedona mns momydeHuss wHGopManuu o0 DIEKTPOHHOU
roCyJJapCTBEHHOM yCiyre, TakKe B Clydae HEOOXOJIHMMOCTHU OLEHKH (B TOM YHCIE
oOxanoBanue) ux kadecrsa: call-uentp I[13I1: 1414.

3. Onmcanue NopsaAKa B3aMMOACHCTBHA B IPONECCE OKa3aHUA
3IEKTPOHHON rOCyJapCTBEHHOH YCIyTH

11. COE, xoTopble ydyacTBYIOT B MPOLECCE OKa3aHUs JJIEKTPOHHOU

FrOCYyLIapCTBEHHOHU YyCAyTru:
oneparop Llentpa; [1211; LIDIT; PIIDIT; APM PLIDIT; APM MC IIOH; EHUC;
I b N o I

12. TekcToBO€ TaOIMYHOE ONMHMCAHUE MOCIEI0BATEILHOCTH JEHCTBUN (MPOLEAYD,
¢ynkuuii, onepauuii) COE c ykazaHMeM CpOKa BBIIOJHEHUS KaKIOTO JAEHCTBHUS
NPUBEIEHO B MPUIT0KEHUUN 1 K HACTOALIEMY Pernamenry.

13. JAuarpamMMmbl, OTpa)XKarUIHME B3aMMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEIBbHOCThIO JIEMCTBUM (B MpOLIECCE OKa3aHUs dBIIEKTPOHHOU
rocygapctBeHHor yciyru) COE B COOTBETCTBUM C UX ONUCAHUSMU, TIPUBEJEHBI B
IPHUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry.

14. ®opmbl, mabI0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH ObITh
IPEACTABIIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYIAapCTBEHHOW YCIYIHM, B TOM
YyuciIe ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUYECKOTO KOHTPOJS, BKIIOUAs (POpPMBI



YBEIOMIICHUM, MTHUCEM W HAallOMUHAHWM, yKa3aHbl B MPUIOKEHUU 3 K HACTOSLIEMY
PermameHnrty

15. Pe3ynbrarhl OKa3aHUs 3JEKTPOHHON TOCYIAPCTBEHHOHN yCIYTH MOTPEOUTEISIM
U3MEPSIOTCS MOKA3aTENSIMH KauyecTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIIOKEHUEM

4 K HacCTOsAIIEMY Permamenry.
16. TpebGoBaHus, MpEnbSIBIIEMbIE K MPOIECCY OKa3aHHUS JJIEKTPOHHOM
rOCy1apCTBEHHOU yCIYyTH NOTPEOUTENISIMHU:

1) cobOntoneHne KOHCTUTYLIMOHHBIX TIpaB M CBOOOJ YEJOBEKa;
2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY)KEOHOTO J0JIra;
3) KOHPUAECHIIUATBHOCTh (3alIUTa OT HECAHKIIMOHHUPOBAHHOTO MOIYYCHUS
MHbOpPpMANHUU);
4) eTOCTHOCTH (3aIUTa OT HECAHKIIMOHHUPOBAHHOTO M3MEHEHUSI HH(POPMAIIHH ),
5) IOCTYMHOCTH (3alIUTa OT HECAHKIIMOHUPOBAHHOTO YIEp:KaHus HHOpMAIUU U
pecypcoB).
17. TexHuueckue ycjaoBUs OKa3aHHS SJIEKTPOHHON TOCYIapCTBEHHOM YCIIyTH:
BbIx0J B MuTepnet, Hannune MUH y norpedurens, aBropuszauus 11311, Hanuuue y
nojb3oBatens D111

[IpuntoxeHUue 1
K periaMeHTy DIEKTPOHHOMU
TrOCYyAIapCTBEHHOMU YyCIYyTH

«BI)II[a‘-Ia CIIPaBOK I10 OIICKC U IOIICYUTCIILCTBY»

Tabmma 1. Omacarme aevicteuit COE depes LleHTp

Ne neficTBus (Xona, MOTOKA |

1 2 3 4
pabor)
2 HawmmenoBanne COE APMUCIOH  Omneparop Lleatpa Omepartop Llentpa I'BJ ®JI, EHUC
dopmupyer
A 0
HammenoBanue neictBus ( BTOpH3YeTCH Bribupaer ycnyry HampaBnenue cooberne ©
orepatop Llenrtpa HEBO3MOKHOCTH
3 mpormecca, TPOUEIYPHI, u  ¢opmupyer  3ampoca B ['BJ] DJI,
10 JOTHUHY U MOJTyYCHUS TAaHHBIX, B
oTiepallii) U UX ONUCaHHe nanHbie 3anpoca  EHUC
TIapOITIO CBSI3U C OTCYTCTBHEM

JTAHHBIX TIOTPEOUTENS

Peructpanus

®opma 3aBepuieHus  ( OtobpaxeHnue
3ampoca B
JaHHBIE, JIOKYMEHT, P yBeIOMJIEHUST 00 ®dopmupoBaHue
CUCTEME C MapupyTtusanus
4 opraHHW3aIMOHHO— yCIEIHOM MOTHBHUPOBAHHOTO
MPUCBOCHUEM 3ampoca
pacropsIuTeNbpHOE (hopMupoBaHUH OTKaza
HOMEpa
pemieHue) P 3ampoca
3asIBIICHHIO
5 CpoKH UCTIOTHEHHS 1 MuHyTa 30 cexyHA 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecau ecTh

HapylIeHHUs B
JlaHHBIX



6 Homep craenywoumero 2 3 norpebduTeNs; -
JIeHCTBUS 5 — ecnu HapyleHu’
HET

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne nerictBus (xona,

1 5 6 7 8 9
TOTOKa padoT)
Omnepartop
2 HanmenoBanune COE 1 Omnepatop Lentpa APM PIIOIT  APM PHIBIIT APM PHIBII
eHTpa
3anogHeHUE dopmupoBaHHe
3anpoca ¢  Hampasnenue cooOmieHus 06
Haumenosanue
N MIPUKPEIUIEHUE K JOKYMEHTa, oTkase B ycayre, B Ilomyuenue
neiicTBus (mporiecca,
3 Hpome ¢dopme 3ampoca ymocroBepeHHoro ( Permcrpammst cBs3m c norpeduTeneM
I OypHI,
pon yp) HEOOXOAMMBIX  TOJANHCAHHOTO)  JOKyMEHTa UMEIOIINMHUCS pe3yibTara
omnepanuu) W Ux
P nokymerntoB u OUII B APM HapyUIEHUSIMH B  YCIyTH
OIucaHue
ynoctoBeperne  PIIIDIT JOKyMEHTax
SUIT NOTpeOuTESI
®dopwma 3aBepmenus ( OToOpaxeHue Perucrpanust
JIaHHBIE, JIOKYMEHT, YBEIOMIJIEHHS 00 3anpoca ¢  @PopmupoBanue  OrtoOpaxeHue
MapupyTtuszanus
4 opraHM3alMOHHO—  YCIHEIIHOM MIPACBOGHHUEM MOTHBHPOBAHHOTO BBIXOJHOTO
3ampoca
pacropsauTensHoe  (pOpPMUPOBAHUHU P HOMEpa OTKa3a JOKyMEHTa
penieHune) 3ampoca 3asBIICHUIO
5 pabouunx
5 Cpoxu ucnonHeHuss 1 MuHyTa 1 MunyTa 1 muHyTa - .
JTHEN
8 — ecnu ecTb
HapyLICHUS;
Homep cnenyromero
6 p y - 9 — ecam - -
JeicTBus _
HapymeHUH
HET
L] LY d
Tabma 2. Omucanne geiicteuiit COE gepes [TOI1
Ne npgedictBusa (Xona,
1 ( 1 2 3 4
oToKa paboT)

2 HaumenoBanue COE [orpeburenn I15I1 [orpeburenn I1211
dopmupyer dopmupyer
coobmienne 00 coobmienne 00 oTkase

. Bribupaer ycuyry n
HanmvenoBanne neiictBusi ABTOpPH3YyeTCs HA OTKa3e, B CBS3H C , B CBA3U C
(dbopMupyeT 1aHHbIE
3 (mpouecca, mpouenypst, II9II mo MMH n wumeromumucs AMEIOIUMHUCSI
) ¥ UX ONKCaHMUE MapOIIo HapymeHHAMH B o Pooo BEI00pOM HapylIeHUsIMU B
orepaunuu
P P Py motpebuTerns DLIT Py
JlaHHBIX JIAaHHBIX TIOTpeOUTENs
MOTpeOUTES OIII
dopmupoBaHue
dopMupoBaHHE
coobmieHns 06 oTkasze
®opma 3aBepuienus ( OToOpaxkenue  COOOuUIEHHA 00 .
B 3ampamuBaeMoin
JaHHBIE, TOKYMEHT, yBeJOMJICHHS 00 OTKa3e B
o MapupyTtuzanus
4 opranu3allMOHHO— YCIEIIHOM 3alpamnBaeMon

3ampoca



pacropsiguTeabHOe
pereHwe)

5 Cpoku UCTIOTHEHUS

Howmep
IeiCTBUS

ClIeyrouero

(dbopMupoBaHun
3ampoca

1 munyTa

2 — eciIu €ecTh
HApyIlIeHUs B
JaHHBIX

3JIEKTPOHHOU
rocy/1apCTBEHHOM
yciyre

30 cexyHa

norpedurens; 3 —

€CIIM aBTOPH3ALHS
MIPOIILIA YCTICITHO

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne

1 neiictBus  (xoxa,
MOTOKA paboT)

2 HaunmenoBanne COE

HaumenoBanue peiictBust nocpenctsom OLII

3 (mpomecca, NpOLERYPHI,

5

[Motpebutens

YnocrosepeHue
MOJMUCaHUE)

notpedbuTens u

OTIepaIii) U UX ONMCaHNEe HAINPaBJICHHUE

dopma 3aBepuIeHHS
JaHHBIC,
4 opraHM3allHOHHO—

pacrnopsiguTeIbHOe

JAOKYMCHT,

perieHue)

5 Cpoxku UCIOTHEHHUS

Howmep
JIeNCTBUS

CJICAYyIoIICro

(

3anpoca B APM
PIIDII

MapupyTtusanus
3ampoca

1 muHyTa

Il pumoxeHwHEeE

K

permam

FrOCYIapCTBEHHOHU
«BplJ1aua cipaBOK MO ONEKE U MOMEYUTEIIBCTBY»

APM PLIDII
(

Perucrpanus
JIOKyMeHTa
Peructpanus
3ampoca C
NIPUCBOEHUEM
HOMEpa
3asBJIEHUIO

1 muHyTa

7 - ecnm ecThb
HapylmI€eHUs B
JTaHHBIX
noTpeouTens;
8 -
HapyLIECHUI HET

€ClInu

EHTY

1,5 MUHYTBI

4 -

HapylIEHUs B

€ClIn €CTh

JaHHBIX
norpebuTes;
5
HapyLIEHUI HET

€CiIu

APM PHIBII

dopmupoBaHue

JJIEKTPOHHOMU
rocy/1apCTBEHHON
yciyre

1,5 MUHYTBI

APM PHIBII

coo0uienns 00 oTKasze,

B CBA3U c
HMEIOIUMHUCS
HapyLOIeHHSIMH B
JOKyMEHTax
HOTpeOUTENs

dopmupoBaHue
MOTHBHPOBAHHOTO
OTKa3za

IMonyuenue
rmorpedurenemM
pe3ysbTara yciuyru

OTobpaxxeHue
BBIXOJITHOTO
JOKYMEHTa

5 pabouux gHEH

2
DIEKTPOHHOMU
YyCIyTH

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
3IEKTPOHHOM roCyapCTBEHHOM yciyrH depe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K periaMeHTy DIEKTPOHHOMU
TOCYyZapCTBEHHOMU YyCIyTH

«Bbmaqa CIIPABOK IIO OIICKC U IIOIICUYUTCIILCTBY»

Bexomnas ¢popMa «CrpaBkay ITOJIOKHTEILHOTO OTBETA
Ha 3JIEKTPOHHYIO T'OCYJapCTBEHHYIO YCIIYTY

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
CITPABKA Ne

Hactosmas cnpaBka BblgaHa rp.(ke)

MPOKUBAKOIIEMY (eit) B T.
B TOM, 4YTO OH (OHa) COrJacHO TIIOCTAHOBJIEHUIO aKuMaTa AAro3cKoro
paiiona Ne OT «__ » I. JEHCTBUTEIBHO




Ha3HaueH (a) omekyHoM (TOMe4YuTeNeM) Hal «_»

rojga poXJIeHUss MU Haj ero (ee) MMYIIECTBOM (ONMCh HMYIIECTBa B jele,

UMYIECTBaAa HET).
Ha omnekyna (momeuuTtens) Bo3zjiaraeTcs OOS3aHHOCTh O BOCTUTAHWH,
o0y4eHUH, TOATOTOBKA K OOIIECTBEHHO-TIOJIE3HONW EATEIBHOCTH TIOJIOMEYHOTO,
3alIUIIaTh M OXPaHITh €ro JHUYHBbIE HWMYIICCTBEHHBIE IpaBa, SBJIATHCS €ro
MpeACTaBUTENIEM Ha CyJe M BO BCEX TOCYIapCTBEHHBIX YUpEXKICHUAX O0e3
0Cc000r0 MOTHOMOYHS.
HavyanpHuk otaena oOpa3zoBaHUs ©.1.0
Asiro3ckoro paiioHa
Ochl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA TypaibD»
2003 K Bl J F BI 7
kaHTapaarsl N 370-11 KP3 7-0a0ObiHbIH 1-TapMarbiH/Ia COMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T e H
Hauubiii qokymeHT coriiacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYCH JOKYMEHTY Ha
OyMaxHOM HOCHUTEIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DAEKTPOHABI K- U} PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTep/l KaMTUIbl {yKa3zaTh mojpaszjencHue} (
YkazarThs permoH).
HITpux-KOJ COAEPKUT JAaHHBIE, MPEJOCTABICHHbIE HHPOPMAIMOHHOW CHUCTEMOH «
DT €eKTpOHHBH

aKUMaT» U MOJMUCAHHBIE ANEKTPOHHO-IIM(POBOM MOJAMUCHIO {yKa3aTh MOApa3AeIICHUE
¥ (Y xa3arThs
PEruoH).

Bexomnas popMa «OTKa3a) B CIydae OTCYTCTBHA 3aIHCH
B DJIEKTPOHHOM PEECTpPE IO OIEKE U MOIIETHTEIECTBY



bipereit Heuip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiares xyni
JaTa BBIaH

VYBaxxaeMbIil , yBenomisem Bac o Towm,
(®PUO 3asgBuTeas)
yto Bam oTkazaHo B BbIJa4€ CHOPABKM IO ONEKE MW TOMNECYUTEIbCTBY

Hanj

(DPUO pebeHKa)
roga poOXIAECHUS U Haja ero (ee) HUMYIIECTBOM.

(aata poxaeHns pebeHKa)
[IpyunHa oOTKa3a: 3amuch HE HaWAeHa B OJIJIEKTPOHHOM pPEECTpe

10 OTEKE U MONEYUTEIIbCTBY.
HauvansHuk otgena oOpa3oBaHuUs

Asiro3ckoro paifona (PHUO)
Ochl KyXKaT «IJIEKTPOHBIK KY)KAT dKOHE AJIEKTPOHIBIK IU(PPIIBIK KOJITaHOA TypaibD»
2003 ) Bl JI F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauublii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHON ITHM(PPOBOM IMOANMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >XOHE
DATEKTPOHAB K- U} PITBK
KOJITaHOAMEH KOJI KOWBUIFAH JEpEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeicHue} (
YVkazarThs perumoH).
HITpux-KOoa COASPKUT JaHHBIC, MPEAOCTABICHHBIC HH(MOPMAIMOHHON CHUCTEMOH «
DO e€eKTpPpOHHBH H#
aKMMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3IC/ICHHE
} (Y x a3arThs
PEruoH).
Il pumMeyaHnue:
YBenomineHus mOCTaBasgIOTCS 110 Mepe U3MEHEHHS CTAaTyCca HCIIOTHEHHUS 3asBICHHS



JH00 B ciay4ae NpoJJIeHHS CpOKa OKa3aHHA yciayrd. [Ipou3BoJibHASA CTPOKA C TEKCTOM
YVBEJOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIoOMIeHHUS» B IHYHOM KaOHHETe Ha MOpTajie
«3ITE€KTPOHHOTO NIpaBUTEIbCTBAY.

BrixoaHas ¢opma oTpunIaTeIbHOTO OTBETa MPEIOCTaBIAETCS B MPOU3BOJIBHOH
(¢opme B BHJE THCbMa C TEKCTOM 0OOCHOBAaHHS OTKAa3a.

Il punoxeHE 4
K peraiaMeHTy DIIEKTPOHHOM
FrOCYIapCTBEHHOHU yCInyru

«Bbmaqa CIIPpaBOK IT10 OIICKC M IOIICYUTCIILCTBY»

®opmMa aHKETHI I ONPEACIICHHS OKA3aTeNICH JIICKTPOHHON
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBO)» H «IOCTYIHOCTE)»

«Bbmaqa CIIPaBOK II10 OIICKC 141 MOMCYUTCIBCTBY»

(HAaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHs! a1 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOPECH,;
2) YaCTHUYHO YyIAOBJIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpManuu O MOPSAKE OKa3aHUS
DIEKTPOHHOM rocy1apCTBEHHOMH yCIyTrH ?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) yAOBIETBOPEH.
YTBepxKaeH NOCTAaHOBJIEHUEM
akmmara Asro3ckoro paiioHa

oT 26 aexadps 2012 roma Ne 691

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH

«Brigaga copaBOK OpraHOB, OCYIIECTBILTIOMMX (PyHKIMH IO OIleKe HIIA
MONIEINTENbCTBY U1 0OpMIIEHHS CIENOK ¢ HIMYIIECTBOM,
IIPUHAIJIC)KAIUM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOIICTHHM ACTAM)

1. OOmue mosoxeHus

1. DnexTpoHHas rocyjapcTBeHHas yciyra «Bpigaua crnpaBok OpraHos,
OCYILECTBIISIOMNX (DYHKIIUU MO ONEKE WU MOMEUYUTENbCTBY I 0O(DOPMIIEHUSI CACIIOK
C MMYIIECTBOM, MPUHAJICKAIIUM Ha MpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM



netsiM» (manee - DJIEKTPOHHAs TOCYJapCTBEHHAas YCiyra) OKa3blBaeTcs
roCyJJapCTBEHHBIM yupexaeHueM «Otnaen oOpa3oBaHusi ASITO3CKOIO paiioHa» 4epe3
[lenTpsl 0OCTyKMBaHUSI HACEJICHUS 10 MECTY XUTEIhCTBA (mainee - LlenTp) u uepes
BeO-mopTan  «3JIEKTPOHHOTO TMPaBUTENILCTBA» MO  ajJpecy: Www.e.gov.kz.
2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHIapTa
rocyJapCTBeHHOM yciayru «Bplgaua cripaBoK OpraHoB, OCYIIECTBISIOMUX (DYHKIIMH 110
ONEKE WM TONEYUTENbCTBY [ O(QOpPMIEHUS CAECIOK C HMMYIIECTBOM,
IPUHAAJICKANUM Ha TMpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM JETIM» (Janee -
Crannapt), yrBepkaeHHOro nocranopiaenueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHNN CTAaHAAPTOB TOCYJAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIIOJHHUTEILHBIMU OpraHaMu B cdepe o00pa3oBaHUS H HAYKN».
3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiayra, cojepikalias
MEeITua-pas3psblBBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYAapCTBEHHOW YCIIYTH: TPaH3aKLMOHHAS.
5. TloHsaTHS W COKpalleHHus, HUCIIOJb3yEMbIE B HACTOSAIIEM pETJIaMEHTE
DJIIEKTPOHHOW TOCYJAapCTBEHHOM yciayru «Bslgada cnpaBOK — OpPraHoB,
OCYIIECTBIISIONMUX (PYHKITAU IO OTIEKH WJIA MONIEYUTENbCTBY JUTsl ODOPMIICHHS CIETOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIIECHHOJETHUM
TETSIM» (manee — PermameHnt):
1) APM - aBTomaruzupoBaHHOe pabouee MecToO;
2) undopmarmonHnas cucrema (nainee — UC) — cucrema, npeaHa3HaYCHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACIPOCTPAHEHUs], MEpeaadyd M MPEeAOCTaABICHUS
uHpopMalMM  C  NOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOTrPAMMHBIA  KOMIUIEKC, MNPEIHA3HAYECHHBIM [JIsI aBTOMAaTH3allMU
HOTapUAIBHOM JIESITETbHOCTH U B3aUMOJCHCTBUS OPraHOB FOCTUIMHA U HOTapPUAJIbHBIX
n a 1 a T ;
4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHOB;
5) MHUO - MecTHBIN UCTIOTHUTENBHBIM OpPraH — rOCYJIJapCTBEHHOE YUPEKIACHUE «
Otnen oOpazoBaHMsi ASTO3CKOTO pailoHa», HEMOCPEICTBEHHO MPEIOCTABIISIONIEE
3IEKTPOHHYIO roCy1apCTBEHHYIO yCIyry;
6) MHIUBUTyaJIbHBIA UEHTU(DUKAMOHHBIA HOMep (nanee — MWH) — yHukanbHbId
HOMEp, (QopMupyeMblid sl (PU3MUECKOTO JIUIA, B TOM YHUCIE WHIWBHUIYATBLHOTO
NpEeANPUHUMATENSA, OCYIIECTBIAIOMIEr0 JAEATEIbHOCTh B BHUJE JIMYHOIO
NpEeANPUHUMATENBCTBA;
7) I'BA, ®JI - rocymapcTBeHHass 0a3za JaHHBIX «DU3MYECKHE JIHUIIAN;
8) COE - cTpykTypHO-GYHKIIMOHAJbHBIE E€IUHUIIBI;



9) Mmenua-pa3pbiB — yepeoBaHue OyMaKHOTO U DJIEKTPOHHOTO JIOKYMEHTO000pOTa
B IpOliecce OKa3aHUs YCIyr, KOorja HeoOXoaUMbl peoOpa3oBaHUsl TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaXHYIO Ui Hao00poT;
10) monwp3oBaTenb — cCyOBbeKT, oOpaiaronuicst K ”HPOpMaITMOHHON cHUCTEME 3a
MOJIYyYCHHEM HEOOXOIMMBIX €My DJICKTPOHHBIX HH(OPMAIMOHHBIX PECYpPCOB U
NOJNb3YIIHIHUMHCSH UMU ;
11) TpaH3akuMOHHas yciyra — yciayra Mo HpeJOCTaBICHUIO MOJIb30BATEISIM
AJEKTPOHHBIX HMHGPOPMALIMOHHBIX PECypcoB, Tpelyromias B3aUMHOTO OOMEHa
uHpopManuer Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPpPOBON  NOAMUCH;
12) morpebutens — puznueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAS
rocyriapcTBeHHas yciayra;
13) nadopmanmonHas cucTemMa eHTPOB 00CIykuBanus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeiHa3HaueHHAs JJI1 aBTOMATU3aI[Mu IIpoliecca
OPEAOCTABICHUS YCIAYl HAaceNeHUIO ((PU3MYECKUM M IOPUIUYECKUM JIMLAaM) 4Yepes
HEeHTphl 00cnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU;
14) 371eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MH(GOpMAIIHs MPeICTaBIeHA B
ANIEKTpOHHO-IIUPpoBOK  popmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;
15) nsnekTpoHHasi rocynapCcTBEHHas yciyra — rOCyJapCTBEHHas yclyra,
OKa3blBaeMasl B 3JIEKTPOHHOU (opMe C MpUMEHEHNEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snekTponHas uudponas noanuck (namee — D) — HaOOp 3IEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU 3JIEKTPOHHOU HUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJJIEKHOCTD U
HEU3MEHHOCTH CONEpXKaAaHUS;
17) U103 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nungopmarmonnas
cucTtemMa, TMpenHa3HaYeHHas Il UWHTETpaluu WHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJICUCTEMa IIII03a «IJIEKTPOHHOTO MPAaBUTENBbCTBA», NpeJHA3HAYCHHAS s
UHTErpalu HUHGOPMAIMOHHBIX CHCTEM «JJEKTPOHHOTO akKuMara» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3JIEKTPOHHOTO TpaBuTeNnbcTBa» (manee — IIDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTABIISIIONIAasl COO0N eAMHOE OKHO JO0CTyIa KO BCE
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HHGOpPMAIMKU, BKIIOYas HOPMATHBHYIO
IPaBOBYIO 0a3y, U K AJICKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsanok gestemsHOCTE MU O 110 OKa3aHUIO HIIEKTPOHHOM
rOCyJapCTBECHHOM YCIyTH



6. IlomaroBeie aelicTBus U pemieHuss udepe3 Llentp (amarpamma Ne 1
(YHKIHMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHHMHM 2 K HacTosimeMy PernameHry:

1) mpouiecc 1 — BBo omneparopa llentpa B APM UC IIOH noruna u napons (
IpoIECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOA Ha 3KpaH (OpMBI 3ampoca JJis OKa3aHUs DICKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI onieparopoM LleHTpa maHHBIX MOTpeOUTENs, a TAaKKe
JaHHBIX MO JIOBEPEHHOCTHU TMPEACTaBUTENsT MOTpeduTens (mpu HOTAPUATBHO
YAOCTOBEPEHHON JOBEPEHHOCTU, MIPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-JAHHbIC
JTOBEPEHHOCTH HE 3aMOJTHAOTCSA);
3) nmpouecc 3 — HampaBienue 3amnpoca depes LIDII B I'B ®JI o gaHHBIX
notpedbutens, a takke B EHUC — o maHHBIX JOBEpPEHHOCTH MpEACTaBUTENS
noTpeoOuUuTEnA;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHBIX moTtpedutens B ['BJl dJI, nanubIx
JOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TOJTYYEHHUS TAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) potuiecc 5 — 3anonHeHue oneparopom Llentpa dhopmbl 3anpoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW QopmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABJICHHBIX MMOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHHE YyCIYTH;
7) mporiecc 6 — HampaBJICHUE JIEKTPOHHOTO JOKYMEHTa (3ampoca MoTpeOuTes)
ynoctoBepeHHoro (nmoamnucanHoro) JIIIT omeparopa Ilentpa yepes LIDIT B APM
P mr 5 II ;
8) mporecc 7 — peructpanusi 3MEKTpOHHOTo JokyMeHTa B APM PIIIOII;
9) ycnoue 2 — nmpoBepka (o6padotrka) MMUO cooTBETCTBUS MPUIOKEHHBIX
noTpeOuTEIEM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSM JIJII OKa3aHUS
PIEKTPOHHOMU rocy1apCTBEHHOU yCIYTH;
10) mpouecc 8 — dhopmupoBanue cooOuIeHUss 00 OTKa3e B 3alpaiinBacMon
3JIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B

JOKYMEHTaX noTpeoUuTENSA;
11) mpotiecc 9 — monmydenue norpeduTeneM yepes oneparopa Llentpa pesynprarta
AIIEKTPOHHOM rocyJapCTBEHHOU yCIOYTH (cripaBKH).

7. TlomaroBsie neiictBus u pemenus depe3 IIDII (mmarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJICHCTBUS MPU OKa3aHUU 3JIEKTPOHHOM roCyAapCTBEHHOM
yCIyrd) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoAmeMmy Permamenrty:



1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomeio MWH u mapons
(ocymiecTBisieTcss UL  HE3aperUCTPUPOBaHHBIX moTpebuteneit Ha [IDII);
2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiiuu) Ha
[ID2I1 JULS IOJyYEHUSA 3JIEKTPOHHOM roCy1apCTBEHHOM yCIIyI'H;
3) ycnosue 1 — npoBepka Ha [I1D11 nogmMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 napoJb;
4) mporiecc 2 — popmupoBanue [1II1 coobuiennss 06 oTkasze B aBTOpU3ALINU B
CBA3M C  HMCIOUNIMMHUCS  HapyHmIeHUsIMHU B  JaHHBIX  TOTpeOUTEN;
5) npouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUsl yCIYTH U 3alOJHEHUE
notpedbuteaeM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (OPMaTHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3ampoca HEOOXOAMMBIX KO JOKYMEHTOB B
AJIEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHkTe 11 Crannmapra, a Tak»Xe BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII gus ymoctoBepenus (
NONNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimoOHHOIO
ceugerenbctBa OIII M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MJACHTHU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WMHWH, yka3zaHHbIM B
pPETUCTPALLMOHHOM CBUJIETENbCTBE SLII);
7) mpouiecc 4 — dhopMupoBaHUEe COOOIIEHHS 00 OTKa3e B 3ampaniuBacMoun
AJIEKTPOHHOW TOCYAapCTBEHHOW YCIIYIe B CBA3U CHEMOATBEPKACHUEM MOIJIMHHOCTH
O IO II norTpeoduTens,;
8) mpouecc 5 — yJOCTOBEpEHHE 3alpoca IJisg OKa3aHUs 3JIEKTPOHHOM
rocyaapcTBeHHol ycinyru nocpeactBom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns obpaboTku
M n O ;
9) mpomecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS NMPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJISI OKa3aHUS
PIEKTPOHHOMU rocy1apCTBEHHOU yCIYTH;
11) mpouecc 7 — dbopmupoBanue cooOuIeHUss 00 OTKa3e B 3alpaiinBacMon
3JIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B
JOKYMEHTaX noTpeoUuTENSA;
12) mpomecc 8 — mosiydeHue MOTpeOUTENeM pe3yibTaTa JJICKTPOHHOM
rocyapCTBEHHOW ycnyru (crnpaBku B (opme D3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PIIDII. OnexkTpoHHBI NOKYMEHT (opMupyercs c
HCIOJIb30BaHUEM OIII YIIOJTHOMOYEHHOT O Jquna MMHNO.
8. DKkpaHHbIe (DOPMBI 3aMOTHEHUS 3a1poca U (popma 3asBIECHUS Ha IEKTPOHHYIO



rOCy/apCTBEHHYIO YCIYyTy, MPEAOoCTaBisieMble MOTPEOUTENI0 Ha TOCYIapPCTBEHHOM U
PYCCKOM si3bIKax, B Ciydyae IMOJY4YeHHUs DSJIEKTPOHHOW TOCYyAapCTBEHHOW YCIyTH
nocpeactsom [IOI1 mpencraBieHsl Ha MOPTaie «AJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Crioco0 mpoBepKu MoyyaTesieM CTaTyca UCTIOTHEHHs 3aIpoca 1Mo JIEKTPOHHON
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxke
npu oOpameHuu B IHOH U MHUO.

10. Homep Ttenedona mns momydeHuss uHboOpManuu 00 3IEKTPOHHOU
rOCYJapCTBEHHON YyCIyTre, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne NOpAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
SIEKTPOHHON rOCYyAapCTBEHHON YCITyTH

I11. COE, koTopbie y4acTBYIOT B NpPOILECCE OKa3aHUA SIEKTPOHHOU

TrOCyAlapCTBEHHOH YyCIYTHU:
oneparop Llentpa; [1211; LIDIT; PIIDIT; APM PLIDIT; APM MC LIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoIIeayp,
dbynkauii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKIOTO JICHCTBUS
NPUBENEHO B MPUIT0KEHUU 1 K HACTOALIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)XarUHE B3aUMOCBA3b MEXKAY JOTHYECKOU
NOCJIEJOBATEIbHOCThIO JIEMCTBUM (B NpOLIECCE OKa3aHUs dBIIEKTPOHHOU
rocynapctBenHoit ycnyru) COE B COOTBETCTBUM C UX OMUCAHUSIMH, MPUBEJCHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.

14. ®opmbl, m1ada0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JOJKEH OBITh
NpEJCTaBJIEH PE3yJIbTaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM
Yuclie C yKa3aHWeM MpaBui (POPMATHO-TOTHYECKOTO KOHTPOJIS, BKIOYas (HOpMbI
YBEIOMJICHUM, MUCEM W HANOMWUHAHWI yKa3aHbl B MPUIOKEHUU 3 K HACTOSIIEMY
Peranamenrty

15. Pe3ynbTarhl 0OKa3aHUs 3J1€KTPOHHON rOCYIaPCTBEHHOM yCIyT'M NOTPEOUTENSIM
U3MEPSIOTCS MOKA3aTENsIMH KauyecTBa U JOCTYIMTHOCTH B COOTBETCTBUU C IPUIIOKEHUEM

4 K HacCTOsWEMY Pernamenry.
16. TpebGoBaHus, MPEaBIABIAEMbIE K IMPOIECCY OKa3aHUS DICKTPOHHOU
rocyiapcTBEHHOU yCAYyTH NOTpEeOUTENAMU:

1) cobnroneHue KOHCTUTYIIMOHHBIX TMpaB W CBOOOJ UYEIOBEKA;

2) coOnroJeHre 3aKOHHOCTH MPU HCHOJHEHUHM CIYyXkeOHOTo J0JIra;

3) KOHPUACHIIHAIHHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO TMOTYyYCHUS
unHpopmManmumum);



4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH ),

5) IOCTYNMHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUs UHPOPMALIMHU U

pecypecoB).

17. TexHnueckue ycioBUsI OKAa3aHUs BJECKTPOHHOU TrOCYyJapCTBEHHOW YCIYTH:

Bbixoa B Uutepuer, nannune MUH y notpedutens, apropuzauus 1311, nanuuue y

nosb3oBatens D111
[l punanoxeHHEe

1

K Permamenry 3IEKTPOHHOU

TOCYyZapCTBEHHOHU YyCIyTH

«Bprmaua CIIpaBOK OpPraHoOB, OCYIIECTBIAKOMUX

byHKIIUH o OIneKe 158185 IONEYUTEIbCTBY

O obopMIICHUS CACIOK C AMYI[ECTBOM,

IIpUuHaAgJCKaluM Ha IIpaB¢C COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

Tabmmra 1. Omucaane geiictBuit COE gepes LlenTp

e o : ) |

2 HammenoBanne COE APM UC IIOH Omnepatop Leatpa Omeparop Lentpa  I'BJ] ®JI, EHUC

dopmupyer

HaunmenoBanue neictBus oAr?eTpozii;yE[T;ﬂTpa Bribupaer ycayry Hampanenwue ;ZES:I\I/IZI:KI/II;OCTHO

dbopmupyer
JIaHHBIC 3a1poca

3 (mpormecca, MPOILERYPHI,

no JOruHy Hu
onepam/m) " UX OIMHMCAaHHUC

hE

®opma 3aBepmenus ( Perucrtpamus Otob6paxenne
JaHHbIE, JOKYMEHT  3alpoca B CHCTEME YBEIOMIIEHUS 00
4 opraHmM3allMOHHO— C TIPUCBOCHHUEM YCIEUIHOM
pacropsiguTeabHOe HOMEDpa (dbopMupoBaHUH
pemieHue) 3asIBJICHUIO 3arpoca
5 CpokH UCTIOTHEHUS 1 MunyTa 30 cexyHn
Homep cuenyromero
6 ~oNeP  CACAYION 2 3
JecTBHS
IIPOJIOKEHUE TAOJIHITBI:
No neiicTBus (xona,
A (xoma, "5 6 7

MOTOKA paboT)

Omnepatop

2 Haumenosanue COE
entpa

Omneparop Lentpa APM PUIDIT APM PLIDIIT

3amnpoca B I'b/[ @JI,
MOJIyYEHUS! TaHHBIX B

EHUC
CBSI3U C OTCYTCTBHEM
JTAaHHBIX TIOTPEOHUTENS
dopmupoBaHue
MapupyTtuszauus
MOTHBUPOBaHHOTO
3ampoca
OTKa3a
1,5 MUHYTEHI 1,5 MUHYTEI
4 - ecmm ecTh
HapyIIEeHUs B
JLaHHBIX
noTpeouTens;
5 — ecnu HapyleHUN
HeT
8 9

APM PHIBII



3anoysHeHUE Hanpasienue dopmupoBanue

HaumenoBanue I
o OKyMEHTa OJIydeHHUE
nefictaus (mporecca, 331POCa  © IOKY ) coobuieHus 00 y
POty PHI pUKperUienne K yA0CToBepenHoro ( Pernctpanns  orkase B yciyre, B 10TpeOuTEIEM
3 ’ MOJMUCAHHOTO JIOKyMEHTa e3yJibTara
omepammu) W X ¢dopme 3ampoca . Z[H Aplz/[ y CBA3H c pesy
B CIIyTH
OIIVICAHIE HE0OXOIUMBIX 0 UMEIOMMUCS ycny
noxkymentos u PHIOII HapyIIEHUSIMHU B
YOCTOBEpEHHE JOKyMEHTaxX
OUIT noTpeOUTENS
®dopma 3aBepmenus ( OroOpaxeHue Peructpanus
JIaHHbIe, JOKYMEHT YBEIOMJICHHUS 00 M 3anmpoca ¢  ®opmupoBanne  OrtobpaxeHue
apupyTu3sanusa
4 opraHM3allMOHHO—  yCIIEIIHOM PP IIPACBOGHUEM MOTHBHUPOBAHHOTO BBIXOJHOTO
3ampoca
pacnopsiauTenbHoe  (HOPMUPOBAHHUU P HOMeEpa OTKaza JIOKyMEHTa
pelieHue) 3ampoca 3as1BJICHUIO
5 Cpoxu ucrionHennss | MuHyTa 1 munyTa 1 muHyTa - 5 pabounx mHei
8 — ecnu ecThb
HapyLICHHUS;
Howmep cnenyromero Py ’
6 - - 9 — ecam - -
JCHUCTBUA .
HapyIIeHU N
HET

Tabmma 2. Omicarue neiictuii COE gepes ITOI1

Ne nefictBHs  (xona,

1 1 2 3 4
TOTOKa padoT)
2 HaumenoBanne COE IToTpebuTenn 1211 IToTpebutens T1911
dopmupyer
dopMmupyer pMUpY
. coobmenue 00
HaumenoBanue neficTBus coobmenue 00  BriGupaer yciayry u
( ABTOpH3yeTCs Ha o OTKase, B CBS3U C
mpolecca, IpoIerypsl OTKa3e B CBsI3M C (OpPMHUpYET TaHHBIE
3 p - TP M 1311 no UUH u pMHPY HMEIIUMHUCS
omepamuu) ©H  HUX UMEIOIMMHUCS 3ampoca, BBIOOpOM
TIapOoJIo HapylIeHUIMH B
OIIMCAaHUE HapymeHussMH B morpeouress DLIT
6 JaHHBIX
JTAaHHBIX TIOTPEOUTEIS
P notpeouTesns L1
dopmupoBaHue dopMHUpoBaHUE
®opma 3aBepmenus ( OtoOpaxeHwne coobmenuss 00 coobmenust 00
JaHHBIE, JOKYMEHT  yBEAOMJIEHHS 00 OTKa3e B OTKa3e B
. Mapupytuszanus .
4 opraHHM3allMOHHO— yCIEemHOM 3ampaiuBaeMoi 3anpamuBaeMoi
. 3ampoca .
pacropsauTenbHOe (¢bopMUpPOBaHHM  DIIEKTPOHHOM P 3JIEKTPOHHOM
pereHue) 3arpoca rocyAapCTBEHHON rocy/1apCTBEHHOMN
yciyre yciyre
5 CpoKH HCTIOTHEHUS 1 muHyTa 30 cexyna 1,5 MUHYTBI 1,5 MUHYTBI
2 — ecinu ecTh
4 - ecam ecTh
HapyLOIeHHS B
HapyuieHus B
JaHHBIX
Homep caenyromero JaHHBIX
6 . norpebduTens, - -
JEeHCTBHSA MoTpeOuTENI;
3 — ecnwm .
5 — eciiu HapyLIeHUH
aBTOpH3AIMS
HET

MIPOIILJIa YCIEHUIHO

MPOJOJKCHUE TaOJUIIBI:



1 Ne mevicTBus (Xxomaa, MOTOKa 5 6 7 8
pabort)
2 HammenoBanne COE [ToTpeburens APM PHIBIT APM PHIBIT APM PHIBIT
v
AOCTOBEpeHHUe ( dopmupoBaHue
MO CaHUE)
N coobmienust 06 orkaze, Ilomyuenue
HaumenoBanue netfictsust ( mocpenctsom OIIIT
Peructpanus B CBSI3H C UMCIONUMUCS TIOTPEOUTEIEM
3 mpomecca, MpOUERypH, MOTPEOUTENS W
JIOKYMEHTa HapyHICHUSAMH B pe3yibTarta

OTepanyi) U UX ONMCAaHWE HaIpaBIICHHUE

sanpoca 5 APM Aokymentax  yenyru
PILIDIT P
®opma 3aBepmieHus  ( Peructpanus
JNaHHBIE,  JOKYMEHT 3ampoca C dopmMupoBaHue OrobpaxeHue
MapupyTtuzauus
4 OpraHnu3alfuOHHO— 3ampoca MMPpUCBOCHUEM MOTHBHUPOBAHHOTO BBIXOOHOI'O
pacropsauTenbHoe P HOMEpa OTKaza JIOKyMEHTa
pemeHue) 3asIBJICHHIO
5 CpoKH UCTIOTHEHHS 1 MuHyTa 1 MuHyTa - 5 pabounx mHei
7 - ecau ecThb
HapyLICHHUS B
6 Homep cunenyromero JaHHBIX
IEACTBUS MOTpeOuTeN;
8§ — ecum
HapyLICHUi HET
[IpunoxeHU"e 2
K Permamenry DIEKTPOHHOM
TOCYyZapCTBEHHOHU YyCIyTH
«Bprmaua CIIpaBOK OpPraHOB, OCYIIECTBIAKOMUX
byHKIIUH o OIneKe 158185 IIONEYUTEIbCTBY
O obopMIIeHUS CIACIOK AMYI[ECTBOM,
IMIpUuHaAOJCKalluM Ha IIpaB¢C COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

JuarpamMma Ne 1 QyHKOMOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH

3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bproava CIPaBOK OpraHoOB, OCYIIECTBIAOIIUX
byHKIIUH no OIEKE 1701971 NONEYUTEIHbCTBY
TSt obopMIeHUA CIENO0K Cc UMYIIECTBOM,
NpUHAAJNEKAI UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsle (OpMEI 3asBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
Ha‘{aJIBHI/IKy oTaciaa 06pa3013aH1/I;1
ASTO3CKOTO paiioHa OT CynpyrosB
(®.1.0. MOJHOCTHIO, oe3 COKpalleHUuu TOYHO

no JOKYMEHTY, YAOCTOBEPAKIIEMY JUYHOCTD)



NPOXKHUBAK I HUX no axpecy, Tenedon

SagaBicHHE

[Ipocum Bamrero paspemienuss Ha npojaxy (oOMEeH, JapeHHe) KBapTHUPHI,

pPACIIOJI0KEHHON o aJipecy:

U Meewm I €TeHn
1.

2.

(ykazatp @®.UN.O. pnereir, rom poxjaeHusi, No CBHAETENbCTBA O POXKICHUH,
netu crapme 10 JeT pacnuceiBalOTCSA, TMHIIYT CJIOBO - '"corjacHbI")

Ceeaenus 00 ortne (P.M.O., No ypocroBepeHus JIHUYHOCTH, KEM U Korjaa
BBIJIAHO)
Csenenusa o wmarepu (D.MU.O.,Ne ynocroBepeHuss JIUYHOCTH, KEM M KOrja

BBIJIAHO)

Anpec najnpHEWIIETO0 MPOKUBAHUS

®paszy "B panpHeitmem netu OymyTt oOecrneueHbl KuibeM'" (Hamucathb

COOCTBEHHOPYYHO)

Hara «_ » roa [Tonmuce o6oux Cynpyros
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK IU(PPIIBIK KOJTaHOA TypaibD»
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHIa COMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T ¢ H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >XYHecl YChIHFAH >KOHE
DAEKTPOHABI K- U} PIBIK

KOJITaHOAMEH KOJI KOWBUIFAH JIEPEeKTepal KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YkaszarTs pPEruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHUCTEMOHN «



DT €eKTpOHHBH H
aKUMaT» | TMOJMMCAHHBIC ICKTPOHHO-IIU(POBOM TOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC

¥ (Y kKkas3arThs
PErHoH).
Bipereit enip
KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
agov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
~aTa BRIaH

HauvanpHuky oTnena oOpa3oBaHus
ASTO3CKOTO paiioHa oT CynpyrosB
(®.1.0. MMOJIHOCTHIO, 0e3 COKpalleHUU TOYHO
mno JTOKYMEHTY, YIAOCTOBEPAKIIEMY JUYHOCTH)
NPOXKHUBAK I HUX mno aagpecy, Tenedon
3asBicHHE

IIpocum Bamero paspemeHus Ha 3al0T KBapTUPBI, PacHOJ0KEHHOU
o ajpecy: JUTSL MOJIyYEHUS
KpeauTa B pa3Mepe CPOKOM  Ha
U MmMeem I eTen
1.
2.
(yxkazarp @D.N.O. pereir, rox poxaeHus, Ne cBHUAETENbCTBA O POXKICHUH,
netu crapme 10 ner pacnuchIBalOTCS, MNHUIIYT CIOBO - '"corjacHbl"

Ceenenus o006 otue (D.M.O., Ne yaocToBepeHHsS JIMYHOCTH, KeM H
Korja BBIJIAHO)

Ceenenuss o wmarepu (P.M.O., No ynocrtoBepeHUss JTHUYHOCTH, KEM H
KOT1a BBIJAHO)
I[lucemo w3  OGanka  Ne

B cnywae mnorepu kunps Aetu OyAyT TPOXUBATHL MO ajapecy (ykaszaTh

agpec JOMOJHUTEIbHOW TWJOWAAM WIH ajapeca OJIU3KUX POJICTBEHHUKOB,
COTJAacCHBIX B3ATh JeTei), ¢pasy "oOs3yemMcss B panbHeiiem JAeTedl He
OCTAaBUThH 0e3 Kuabsa" - HaIucaTh COOCTBEHHOPYYHO

IHoamnuce oboux cynpyroB
Hara « _ » roj



Ochbl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypaibDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJJICKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeCl YChIHFAH J>KOHE
DAEKTPOHABIK-IU QP IBIK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUIBl {yKa3zaTh mojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
I Tpux-Koa COAEPKUT NaHHBIEC, MPEAOCTaBICHHbIE HHGOPMAIMOHHON CHUCTEMOHN «
DI e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkasz3arThs
PETHOH).

BexomHas popMma «CrpaBkay MOJIOKHATEIHHOTO OTBETA
Ha 3JICKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTy

E-jpc.-f}": Hennp
FiokaT 2 1ok TpoHIsE YEIMeT SyfieciiIe sypelIFis VHHKALIMHBE HOMED
egov
Joxyuent chopunporan cHcTexofl 3TLETPONNOTO NPABNTATLCTE] Bepiares xyui
Jata Eplgaqn

Pationnbiii oTaen oOpa3oBaHUs, OCYIICCTBISIOMMUN (QYHKIIMHA OpPTaHOB
ONEKM W TONEUUTENILCTBA, COrJAacHO CTaThsaM 22-24 TI'pakgaHCKOTO KOJAEKca
Pecnny6nuku Kaszaxcran, mynkty 3 crateu 13 3akona Pecnmy6nuxu Kazaxcran
"O sxwiaumHbIX oTHomieHusx", cratbe 128 Komekca Pecny6muku Kazaxcran
"O Opake (cympyxXecTBe) U ceMmbe", JEeWCTBYIOINIMH B  HHTepecax
HECOBEPIICHHOJIETHETO(-eH, -uX)




pa3pcaiact Ha HCABUXHUMOI'O HUMYyIIcCTBa,

PAacCIOJIOKEHHOTO TIO a/IpeCy

Havanruuk oTaela oO0pa3oBaHUSA
AsITO3CKOT0 palioHa noanuck (O.N.0.)

CnpaBka peiicTBuTenbHa B TedueHue 1 (0QHOro) Mecsima cO AHS
BBIJIAYU.

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasib»

2003 ) Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT corniacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
" TE€KTPOHHOM

JOKyMEHTE M SJIEKTPOHHOM HH(PPOBOW MOAMHCH» pPaBHO3HAUYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTENEC.

* Itpux-xon «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXKYHeci YChIHFaAH J>KOHE
DAEKTPOHABIK-IU QP IBIK
KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTep/l KaMTHUABl {yKa3zaTh MojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-K0oa COAEPKHUT AaHHBIE, MPETOCTAaBICHHbIE WH(GOPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH U
aKMuMaT» 1 MOJIMUCAHHBIC AICKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICIICHHIEC
} (Y kKkasz3arThs
PETHOH).
Il pumMmeyaHnme:
YBenoMiaeHUS MOCTaBASIOTCS 1T0 Mepe H3MEHEHHS CTaTyCa HCTIOTHCHHUS 3asBICHHS
Ju60 B cIydae NpoJIeHHS CPOKa OKa3aHHA YCJIyrH. [Ipou3BoJIbHASA CTPOKA C TEKCTOM
VBEAOMJTCHHS OTPa)KaeTcs B paszzeiie « YBeIOMICHHS» B IHIHOM KaOHHETe Ha MOPTAIe
«2JTEKTPOHHOTO IpaBHTEIbCTBAY.
BrixonHas (popma oTpHIIATETEHOTO OTBETa MPEAOCTABIACTCS B MPOH3BOJIFHOH
(popMme B BHI€ ITHChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.
[IpuntoxeHUu-e 4
K Pernamenrty DIIEKTPOHHOM
rocyaiapcCTBEHHOH YyCIYTH



«Brrmaua CIIpaBOK OpraHoOB, OCYIIECTBISAIOMIUX

GyHKIIUH no OmeKe 178187 NONEYUTEIHbCTBY
TUILS1 obopMIeHUA CIEIO0K C UMYIIECTBOM,
NpUHAIJIEKAMUM Ha npaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JACTAM»

®dopmMa aHKETHI IJI4 ONpeeIeHNs oKa3aTeei
9JIEKTPOHHOH rOCyJapCTBEHHOM YCIIYTH: «Ka9€CTBO» H «IXOCTYIIHOCTE)

«Bpijaua CcHpaBOK OpraHoB, OCYIIECTBISIOMUX (QYHKIMKW MO OINEKE WIH
MOTIEYUTEIBCTBY sl OQOPMIIEHUS CIAETOK C HMMYIIECTBOM, MPUHAICKAINIUM Ha
npase COOCTBEHHOCTH HECOBEPIICHHOJIETHUM JETAM

(HaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHsl Ju Bbl kauecTBOM Ipolecca U pe3yiabTaTOM OKa3aHUs

3IIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIAOBIETBOPEH;
3) YyYIOBIETBOpPEH.
2. YnoBnerBopeHbl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3JIIEKTPOHHOU roOCyJapCTBEHHOM yCAYyTH ?
1) H € YyIOBIETBOPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
YTBepXKaeH NOCTAHOBIEHUEM
akuMara ASTO3CKOTO paiioHa

oT 26 aexadps 2012 roga Ne 691

PernaMeHT 3JIEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«BrIgaga cipaBoK B IEHCHOHHBIE (POH/IBI, 6aHKM I PacIIOpsHKEHHS
BKJIaJJaMi HECOBEPIICHHOIETHUX JIETEH, B TEPPHUTOPHAIILHBIC
noapasnencaua Komurera nopoxHoM o MunncTepcTBa BHyTPEHHHX
nen Pecry6imku Kazaxcran mia opopMiIeHHS HacIeACTBa
HECOBEPIICHHOJICTHUM ACTAM

1. OOnue monmoxeHus

1. DnekTpoHHas rocyaapcTBeHHas yciyra «Bpigaya cripaBoK B NMEHCUOHHBIE
dboHpl, OaHKH Uil PACHOPSDKEHUS BKJIaJaMH HECOBEPIICHHOJETHUX JETeH, B
TeppUTOpHabHbIE Noapa3aeneHuss Komurera nopoxxkHoM nonmuuuu MuHHCTEpPCTBA



BHyTpeHHHX Jnen PecnyOnuku Kazaxcran 1 odopmiieHus HacleacTBa

HECOBEPUICHHOJETHUM JIeTsIM» (Jayiee - AJIEKTPOHHAs TOCyAapCTBEHHAsl yCIIyra)
OKa3bIBAETCSl TOCYIAPCTBEHHBIM YyupexaeHuem «Otaen oOpa3oBaHHs AATr03CKOro
paiiona» yepe3 LleHTpbl 0OCTy>KMBaHUSI HACEJICHUS MO MECTY >KUTENbCTBA (Jajee -
[HenTtp) u uyepe3 BeO-MOpPTal «IJIEKTPOHHOTO MPABUTEILCTBA» IO aApPECY:

www.e.gov.kz.

2. DnexkTpoHHAas rOCyJapCTBEHHAs YCIyra OKa3bIBa€TCs HA OCHOBAHUM CTaHIapTa
rocyJlapcTBEHHON ycnyru «Bwimaua crnpaBok B MEHCHOHHBIE (OHIBI, OAHKU IS
pacmopsiKeHUs BKJaJaMUd HECOBEPIICHHOJECTHUX JETeW, B TEePPUTOPUAIBHBIC
noapasaenenuss Komurera IOpOXHOW monuuuM MUHHCTEpCTBA BHYTPEHHUX €I
Pecny6nuku Kazaxcran 1151 opopMiieHUs! HAaCIeICTBa HECOBEPUIEHHOJIETHUM JETAM» (
nanee - CtangapTt), yTBEpKJIeHHOTO TocTaHoBieHueM [IpaButenncTBa PecmyOmmku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO6 yTBepkJAeHUHM CTaHIAPTOB
roCy/apCTBEHHBIX YCIYT, OKa3blBa€MbIX MUHHCTEPCTBOM 00pa3OBaHUSI U HAyKH
PecnyOonuku Kazaxcrtan, MECTHBIMM HCIIOJHUTENBHBIMU OpraHamMu B cdepe
obpa3oBaHUA u HayKHu».

3. CreneHb aBTOMAaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAsT TOCYJAapCTBEHHAasl ycCiyra, cojepikalias
MeJaua-pa3psbl BB ).

4. Bun okazaHus 3JEKTPOHHOM TOCYyAapCTBEHHOW YCIYTW: TPaH3aKLMOHHAs.

5. IloHsATUSA W COKpalleHUsl, UCHOJb3yEMbIE B HACTOSIIEM perjiaMeHTe
AIEKTPOHHOM TOCY/IapCTBEHHOM yciyru «Bplgada cripaBOK B MEHCHOHHBIE (DOHIBI,
OaHKM JJI pacTOPsHKEHUS BKJIaJaMU HECOBEPILICHHOJETHUX JIETEH, TePPUTOPHUAIbHBIC
noapasaeneHuss Komurera IOpOXKHOW monuuud MuHHCTEpCTBA BHYTPEHHUX €l
Pecny6nuku Kazaxcran 1151 opopMiieHUs: HaclIencTBa HECOBEPUIEHHOJIETHUM JETAMY (
mamnee — PernamMmeHnrt):
1) APM - aBTomaruzupoBaHHoe pabouee MecToO;

2) uadopmarmonHas cucrtema (nmamee — MC) — cucrema, npeaHa3HaYCHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeAayd U MPeAoCTaBICHUS
uHbpopMalnuu ¢  MOPUMEHEHHEM  almapaTHO-MPOTrPAMMHOTO  KOMILIEKCA;

3) enunas HoTapuanbHas uHdpopmanuonHas cuctema (manee - EHUC) - ato
arnmapaTHO-MPOrpaMMHBIA  KOMIUIEKC, MpeAHa3HAYCHHBIN [Ji1 aBTOMAaTHU3aIuU
HOTapHUaIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHBIX
o a a1 a T ;

4) UC MUO — unopManmoHHasi CHCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;

5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpTaH — TOCYIApCTBEHHOE YUPEIKICHUE «
Otnen oOpa3zoBaHMsi ASTO3CKOTO pailoHa», HEMOCPEICTBEHHO MPEIOCTABIISIONIEE
AIEKTPOHHYIO rocCy1apCTBEHHYIO yCIYry;

6) MHIUBUTyaIbHBIA UEHTU(DUKATIMOHHBIA HOMep (nanee — MH) — yHukanbHbIN



HOMEp, (QopMHpyeMbId sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIWBUIYAJIHLHOTO
OpeINpUHUMATENS, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUJE JIMYHOIO
ONpeJNpPUHUMATENbCTRBA;
7) I'bBJl ®JI - rocynapctBeHHass 0a3za JaHHBIX «DuU3KWUECKUE JIHIAY;
8) C®E - cTpykTypHO-QYHKIHOHAIbHBIE €IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMaXKHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoIUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxHYIO Ui Hao0o0poT;
10) monwp3oBaTenb — CyObeKT, oOpaiaronuics K ”HPOPMAITMOHHON cHUCTeME 3a
HNOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWI UUCH UMU ;
11) Tpan3akuuoHHasi yciiyra — yciayra mo mnpeaoCTaBICHUIO MOJIb30BaTEIIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopManuer Cc  OpPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
12) norpebutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS JICKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanionHas cucTemMa EeHTPOB 00CIy ) kuBanus HaceneHus (naiee — UC
[HOH) — undopmarnmonHas cuctema, IpeHa3Ha4eHHAs! JJI1 aBTOMATHU3al|Mu IIpoliecca
IpEeIOCTaBICHUS yCIyr HaceleHHI0 ((pU3MUEeCKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnyxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHUCTEPCTBAMU U BEJOMCTBAMU;
14) 55eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalus MpeCTaBiIeHa B
ANEKTpOHHO-IIUPpoBON  PopmMe U  ymocTtoBepeHa  mocpenctsom  IIIII;
15) nsnekTpoHHasi rocynapCTBEHHas yciyra — rOCyJapCTBEHHas yclyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (opMe C MPUMEHEHNEM HH(POPMALIMOHHBIX TEXHOJIOTUH;
16) snexTponHas nudposas noanuck (mamee — I1IIT) — HabOp IAEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeCTBAaMU 3IEKTPOHHOU HUGPOBOM MOANKUCH U
NOATBEPKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CoOnepX KaHUS;
17) 1u1r03 «3JIEeKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO IMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIi MLTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS s
WHTETpAll WH(POPMAIMOHHBIX CHCTEM <ODJIEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTanm «dIJIEKTPOHHOTO TpaBUTENbCcTBa» (manee — [IDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTaBIsIoNas cOO0M eAMHOE OKHO JO0CTyIa KO BCe



KOHCOJIMJTUPOBAHHON MPaBUTEILCTBEHHON HH(GOpMalMM, BKIOYAs HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopanmok aesremsaocTHE MU O 110 OKa3aHEMIO 3JIEKTPOHHOM
roCyapCTBEeHHOH yCIIyTHd

6. IlomaroBeie nelicTBus U peuieHus depe3 LlenTp (amarpamma Ne 1
(YHKIIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNOpUBEIECHbBl B TNPUIOKEHHMM 2 K HacTosimeMy PernameHry:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u napoins (
IPOLIECC ABTOPU3ALMM) Ui OKa3aHUs »3JIEKTPOHHOW TrOCyAapCTBEHHOW YCIIyIH;
2) mpotiecc 2 — BeIOOp onepaTtopom lLleHTpa yciayru, ykazaHHOM B HACTOSIIEM
Pernamenrte, BbIBOI Ha d3KpaH (GOpMBI 3ampoca isl OKa3aHHUS SJIEKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI oniepatopoM LleHTpa NaHHBIX MOTpeOUTENs, a TAKKe
JAHHBIX 1O JIOBEPEHHOCTHU MPEACTABUTENS MOTpeOUuTens (MpH HOTAPHAIBHO
YAOCTOBEPEHHOMN TOBEPEHHOCTH, MPU MHOM yAOCTOBEPEHUU JOBEPEHHOCTH - JAHHBIC
JOBEPEHHOCTH He 3aMO0JIHAITCA);
3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTHU MpeACTaBUTENS
noTpeoOuUuTECN A ;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHbIX noTtpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3ZMOXKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBHUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H U C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa dhopmebl 3ampoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW (opmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperune mocpeactsom OIIII 3amomnerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;
7) npouecc 6 - HapaBJIEHUE PIEKTPOHHOTO JOKYMEHTa (3ampoca NoTpeOUuTes)
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes LIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTpOHHOTo JokyMeHTa B APM PIIJII;
9) ycinoBue 2 — npoBepka (o6padotka) MMUO coOTBETCTBUS MPUTOKEHHBIX
noTpeduTeneM TOKYMEHTOB, YKa3aHHbIX B CTaHIapTe W OCHOBAHUSM JJISI OKA3aHUS
PIEKTPOHHOM roCy1apCTBEHHOU yCIYTH;
10) mpormecc 8 — GopmupoBaHue cooOIieHuss 00 0TKa3e B 3ampamnBaeMoOn
AJIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B



JOKYMEHTax noTpeduTEeN;
11) npoutecc 9 — nonyuenue notpedbutesnem yepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYTH (cmpaBKH).
7. Tlomarossie aeiictBust u pemenuss MUO wyepes TIDI1 (auarpamma Ne 2
(YHKIIMOHATFHOTO B3aUMOJICHCTBUS MPU OKAa3aHUU SJICKTPOHHOM TOCyAapCTBEHHOM
yCIyru) TMpHUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoaumeMmy Permamenrty:
1) motpebutens ocymecTBisieT peructpanuto Ha [1911 ¢ momonrsro MMH u naposs
(ocymiecTBisieTcss ISl HE3aperuCTpUPOBAaHHBIX mnorpebuteneir Ha  [IOII);
2) npouecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
JIRCAII IUJT A MNOJyYECHUHA YCIYTHU;
3) ycnoBue 1 — nposepka Ha [1311 moaIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u nmapoib;
4) mporiecc 2 — popmupoBanue [1I3I1 coobiennss 06 oTkase B aBTOpU3ALNHU B
CBSI3U C  HMMEIOIMIMMHUCS  HAPYUWIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mponiecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOJ Ha 53KpaH (QopMbl 3ampoca Uil OKa3aHUs AJIEKTPOHHOMN
rOCYJIJapCTBEHHOW YCIyTH W 3alojHeHue norpedutenemM (opmbl (BBOJ JaHHBIX) C
Y4E€TOM €€ CTPYKTYpbl U (GOpMaTHBIX TpeOOBaHMM, MPUKPEIUIEHHE K (popMe 3ampoca
HEOOXOJMMBIX KONMUU TOKYMEHTOB B 3JICKTPOHHOM BHJE, YKa3aHHble B MyHKTe 11
Crannapra, a Takke BbIOOp MOTpeOUTENEM PErucTpalluoHHOrO cBuaerenbeTBa DI
s YIOCTOBEPEHUS (moxmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka OeMCTBUS PETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKe€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUAETEIbCTBE OILII);
7) npouiecc 4 — GopmupoBaHue coOOIIeHUs 00 OTKaze B 3ampalinBaeMoun
ANIEKTPOHHOW I'OCYJIapCTBEHHON YCIYre B CBSI3M CHENOATBEPKIECHUEM I1OJUIMHHOCTH
D IO 11 norTpeouTens,;
8) mpolecc 5 — yIaOCTOBEpPEHHE 3ampoca ISl OKa3aHUs 3JIEKTPOHHOU
rocynapcTBeHHol yciyru mocpenactBom OIII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
M n O ;
9) mpomecc 6 — perucTtpamus dJIEKTpOoHHOro AokymeHta B APM PIIDII;
10) ycrmoBue 3 — mpoBepka (o6padotka) MUO cooTBETCTBUS MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe U OCHOBAHUSAM ISl OKa3aHUS
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
11) mpouecc 7 — popmupoBaHue cooOuieHuss 00 OTKa3e B 3ampaiiruBaeMoin
ANEKTPOHHON TOCYAapCTBEHHOM YCIyre B CBSI3M C MMEIOIIMMHKCS HapYyIICHHUSIMU B



JOKYMEHTax noTpeduTEeN;
12) mpomecc 8 — moJiyueHUE MOTpeOUTENEeM pe3yjbTaTa SJIEKTPOHHOU
rocyJlapcTBEHHOM yciyru (cupaBku B (GopMe DJJIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI [OKyMEHT (OpMHpPYETCs C
UCIOJb30BAHUEM OLII YIOJIHOMOYEHHOTO auna MHO.

8. DkpaHHbIe (JOPMBI 3aMOTHEHMS 3a1ipoca U GopMa 3asiBJICHUS Ha JIEKTPOHHYIO
roCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsI€MbIe TOTPEOUTENIO HA TOCYIAPCTBEHHOM H
PYCCKOM $3BIKax, B CJIy4ae IOJy4YE€HUs 3JIEKTPOHHOM IOCYJapCTBEHHON YCIyru
nocpeactsom [IDII mpencraBneHsl Ha MOpTANE «AJIEKTPOHHOIO IPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTedeM CTaTyca UCIIOJIHEHHS 3allpoca M0 AIEKTPOHHON
rocynapctBeHHo# ycnyre: Ha 11911 B paznene «Mctopus nomydeHus yciayr», a Takke
npu obpamnmieHuu B [HeunTp UIIU MHAO.

10. Homep Ttenedona ans monydeHuss uHopMauuu 00 3IEKTPOHHOU
rOCyJapCTBEHHON YCIyre, TakkKe B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
3IIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH

11. COE, kortopbie ydacTBYIOT B Mpollecc€ OKa3aHHUs 3JIEKTPOHHOU

rOCYyIapCTBEHHOHU YyCIYyTHU:
oneparop Lentpa; I1211; IISIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMMCAHKUE MTOCIEAOBATEILHOCTH ACHCTBHM (TIpOIeayp,
¢ynkuuii, onepauuii) COE c ykazaHueM CpoKa BBINOJHEHUS KaXKJIOTO JAEHCTBHUS
IIPUBEIEHO B MPHUITOKEHUU 1 K HACTOSLIEMY Pernamenrty.

13. JAuarpamMMmbl, OTpa)KalOUIHME B3aMMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B IpollecCe OKa3aHWsl BJIEKTPOHHOU
rocynapctBeHHon yciyru) COE B COOTBETCTBUUM C UX ONUCAHUSMU, TIPUBEICHBI B
NMPUIOKEHUU 2 K HACTOSLIEMY Permamenrty.

14. ®opmsl, maba0HKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JOJKEH OBITh
NPEACTABIEH PEe3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYJAapCTBEHHOW YCIYTHM, B TOM
Yucjie ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUUECKOTO KOHTPOJS, BKIIOUas (POpMbI
YBEJOMJICHUM, TUCEM U HAIIOMUHAHUW, PUBEICHBI B MPUIOKEHUU 3 K HACTOAIIEMY
Permamenrty

15. Pe3ynbTarhl 0OKa3aHUs 37€KTPOHHON rOCYIApPCTBEHHOMN yCIyTy OTPEOUTENSIM
V3MEPAIOTCS MTOKA3aTENSIMHU KA4eCTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM
4 K HAaCTOSWEMY Pernamenry.



16. TpebGoBaHus, MPEIBABIAEMBbIE K IMPOIECCY OKAa3aHUS DICKTPOHHOU
rocyiapcTBEHHOU yCAYyTH NOTpEeOUTENAMU:
1) cobnroneHne KOHCTUTYIIMOHHBIX TMpaB W CBOOOJ UYEIOBEKA;
2) coOnroJeHre 3aKOHHOCTH NpPU HCIOJHEHUHM CIYKeOHOro J0Jra;
3) xoHGUIECHINATBFHOCTH (3aIlIUTa OT HECAHKIMOHUPOBAHHOTO IMOIYYCHUS
uHpopmManmumum);
4) 1enoCcTHOCTH (3alMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHHsI HH(POPMALIVH);
5) IOCTYMHOCTSH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).
17. TexHuueckue yclOBHUSI OKa3aHUS 3JIEKTPOHHON roCyJapCTBEHHOMN YCIyIu:
BbIxoJl B MuTepner, nannune MUH y norpedurens, aBropuszanus 11311, nanuuue y
noab3oBatrernss D111

Il punoxeHEe 1
K Pernamenrty DIEKTPOHHOM
rOCyIapCTBEHHOM YyCAYTH
«Bpimaua CIpaBOK B NEHCUOHHBIE boHAHI,
0aHKHU IJ1 51 pacnopsKeHue BKlaJgaMu
HECOBEPUIEHHONETHHUX NETEH,
B TEPPUTOPHUATBHBIE noapa3IeNeHus
Komurera JOPOXHOU NOJUIIUU
MuuucrepcrtBa BHYTPEHHUX e
Pecnyb6nuku Kazaxcran s obopMIeHHUS

HacJaCACTBa HCCOBCPIICHHOJIICTHUM ACTAM

Tabmmra 1. Omucaame geiictBuiit COE gepes LlenTp

Ne nefictBus (xoxma, moroka

1 1 2 3 4
pabot)
2 HawnmenoBanne COE APMUCIHOH  Omeparop Llenrpa Omepartop Lentpa I'BJ ©JI, EHHUC
dopmupyer
. ABTopusyercs coobmeHue o
HanmenoBanme peiictBus ( Bribupaer ycnyry HampaBnenwue
ornepatop LlenTtpa HEBO3MOXKHOCTH
3 mpomecca, TPOUEAYPHI, u Qopmupyer 3ampoca B ['BJ] OJI,
0 JIOTHHY H MOJTYYCHHSI IaHHBIX B
orepalumn) U uX ONMUCaHKE nanubie 3anpoca  EHUC
MapoJTIo CBSI3U C OTCYTCTBHEM
JTAaHHBIX TOTPeOUTENs
Perucrpanus
®opma 3aBepIIeHUs (TaHHBIC P OtobpaxeHne
3ampoca B
, JOKyMEHT OpraHU3allMOHHO p yBEIOMIICHHUST 00 dopmMmupoBaHue
cucTeMe ¢ MapuipyTu3anus
4 — YCIICMHOM MOTUBHUPOBAHHOI'O
MIPUCBOCHUEM 3ampoca
pacmopsjMTenbHoe pelenne (¢hopmMupoBaHuu oTKaza
) P 3ampoca

3asBJICHHUIO

5 CpoKu UCTIOTHEHUS 1 MuHyTa 30 cexyHA 1,5 MUHYTEI 1,5 MUHYTHI



4 - ecau ecThb

Homep  caenyroumiero HapylieHus B
6 IeucTBHS 2 3 TaHHBIX -
moTpeOuTeNs;
5 — eciy HapyLIeHUH
HET
POJOJIKEHUE TAOIULIBI:
Ne neiicTBus (xona,
1 ( 5 6 7 8 9
MOTOKa paboT)
Omnepatop
2 HaumenoBanue COE 1L Omnepatop Lleatpa APM PIIIDIT APM PIIBIT APM PIIDIT
eHTpa
3amonHeHUE dopmupoBaHE
3ampoca ¢ HampaBnenue cooOmeHuss 06
HaumenoBanue
. NPUKpPEIUICHNE K TOKYMEHTA, otkase B yciyre, B [lonyuenue
neiicTBus (Tporecca,
3 Hpome ¢dopme 3ampoca ymocroBepeHHoro ( Peructpanust cBsA3wH c norpedurenemMm
HpOIEaypHI,
p yp) HEOOXOJMMBIX  TOJNUCAaHHOI0)  JTOKYMEHTa NMEIOLITUMHUCS pe3yibTara
onepanun n Hux
P Jokymentos u OUII B APM HApYLIEHUSIMH B  YCIyIH
OIMCaHue
ynocrosepenue PHIDIT JOKyMeEHTax
SUIT moTpeduTens
®opwma 3aBeprieHnss OToOpakeHne Peructpanus
(manHBIE, TOKYMEHT YBEIOMIICHHUS 00 3anpoca ¢ DopmupoBaHUE OtobpaxxeHue
Mapuipytuzanus
4 OpraHMU3allMOHHO— ycneurHoM MPUCBOCHUCM MOTHUBHUPOBAHHOI'O BBIXOIAHOT'O
3ampoca.
pacriopsiauTenbHOEe  POPMUPOBAHHUU P HOMeEpa OTKa3za JIOKyMEHTa
peuieHue) 3arpoca 3asIBJICHHIO
5 pabounx
5 Cpoku ucrionHeHuss 1 MuHyTa 1 MuHyTa 1 muHyTa - ?
JTHEH
8 — ecnm ecThb
HapyUICHHUS;
Howmep cnenyromero
6 p Y - 9 — ecaum - -
JercTBus .
HapymeHu’
HET
Tabmma 2. Omacarwe peticteuit COE gepes 11011
Ne nmeiictBus (xona,
1 ( 1 2 3 4
MOTOKa paboT)
2 HaummenoBanne COE [otpeburens 1211 IToTpedurens 511
dopmupyer
dopMupyer pMupy
. coobuieHne 00
HaumenoBanue neiictBus coobmenue 00  BriOupaer ycoyry u
(nmporuecca, nponexypst Aptopisyercs Ha OTKa3e B CBi3M C (GOpPMUPYET JaHHBIE oriase B CpAsH €
3 P > 1P YPbL, II3I1 no UUH u PMHPY AMEOIIUMHUCS
omepanuu) H© HUX UMEHOIIUMHUCH 3ampoca, BBIOOpPOM
TIapOJIo HapymICeHUSIMH B
OIIMCAHUE HapylleHussMH B notpedutens D11
Surens JAHHBIX ITOTpeOuTeNs
JIAHHBIX TIOTpE
R ST
®dopmupoBaHue dopmMuUpOBaHUE
®opma 3aBepmenus ( OToOpaxeHue coobmenus 00 coobmenus 00
JaHHbBIE, JOKYMEHT, yBEJIOMICHHS 00 OTKa3se B oTKase B
. MapmpyTtuzanus N
4 3alpamnBacMon 3ampammuBaeMon
. 3ampoca .
AIIEKTPOHHOM AIEKTPOHHOM



OpraHu3alMoOHHO— yCIEmHOM rocyapCcTBEHHON rocy/1apCTBEHHON
pacropsiauTeNbHOE ¢dbopMupoBaHMM  yCIyre yciyre
pemeHme) 3ampoca
5 Cpoxu UCIOTHEHUS 1 MunyTa 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTEHI
2 — eciu €cTh 4 - eciau ecTh
HapyImICHHUS B HapymeHus B
6 Homep cuenyromero mgaHHBIX JaHHBIX
JeicTBus norpedurens; 3 — noTpeduTens;
€CJIM aBTOpHU3aLus 5 — ecnu HapylIeHUi
MIPOIILIA YCTICIITHO HET
MPOJOJKCHUE TaOJUIIBI:
Ne .
| o geiictBus (xojna, 5 6 7 p
MOTOKa pabor)
2 HaumenoBanue COE [Torpeburenn APM PHIBI APM PHIBII APM PHIBII
VYnocrosepenue dopmMupoBaHUE
MOJMUCaHueE) coo01eHns 00 oTKa3e
. ITonyuenue
HaunmenoBanue aevictsus ( mocpeactsom LI B CBS3HU c
Perucrpanus oTpeouTEIEM
3 mpouecca, TpoIEAypel, MHOTpedHUTENns H UMEIOIUMHUCS
JOKyMEHTa pe3ynbpTara
OTIepalvi) U UX ONMCaHUEe HaIlpaBJICHHE HapyUICHHUSIMU B -
3anpoca B APM JOKYyMEHTax e
PIIDII OTpeOnTEIS
®opma 3aBepmieHus  ( Perucrtpauus
JlaHHble, JOKYMEHT, 3ampoca C dopMupoBaHHUe OTtoOpaxeHue
Mapuipytuzanus
4 opraHHW3allMOHHO— SanbOcH MIPUCBOCHUEM MOTHBHPOBAaHHOTO BBIXOJHOTO
pacropsauTenbHOe P HOMEpa OTKa3a JOKyMEHTa
pemeHme) 3asBIICHHIO
5 CpokH UCTIONHEHHUS 1 MuHyTa 1 MunyTa - 5 pabouux aHeH
7 - ecnum ecTh
HapylIeHUsS B
6 Homep craenytomero JLaHHBIX
JeficTBus MOTpeOUTENS;
8§ — ecnm
HapyIlIEeHUH HeT
Il punoxeHE 2
K Permamenry 3IEKTPOHHOMU
TFOCYyLZapCTBEHHOU ycayru
«Bprgaua CIIpaBOK B IIECHCHUOHHBIC (1)0H,IILI,
OaHKH JIRID: | pPacCImoOpAKCHUC BKJagaMu
HECOBEPUWIEHHONETHHUX neTren,
B TCPPUTOPHUAITIBHEIC noapas3ac€iacHUuAd

Komurera
MunucrtepcrTBa
Pecnybnuku

JTOPOXHOU

BHYTPEHHUX

Kazaxcran

HaCJICACTBA HCCOBCPIICHHOJICTHUM ICTAM»

IS

HOJUIHUU
aen
obopMIeHHS



JuarpamMma Ne 1 QyHKOMOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bprgaua CIIpaBOK B IIEHCUOHHBIEC boH b,
0aHKU LS pacmnopsXeHHue BKJaJgaMu
HECOBEPIMEHHONETHHUX oTeTeH,
B TEPPUTOPHUATBbHBIC noaApa3aeleHus
Komurera JOPOXKHOM NOJTUIL UM
MunucrtepcTtBa BHYTPEHHUX e
Pecnybnuku Kaszaxcran JUIT St obopMIeHHUS

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

OkpaHHbIe POpMBI 3asBIICHHI Ha DIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

bipered Heuip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun




Hauanpuuky oTnena oOpa3oBaHus

Adro3ckKoro panvoHa

oT (®.1.0. 3agBuTeNASL)
anpec NpOXUBAHUSA, reneponw:
3asBiicHUE

[Ipomy Bamero pa3pemeHuss CHATh IEHCHOHHBIE HAKOIJICHUS B
HAKOTIUTEJIILHOM TEHCUOHHOM (oHJe (ma3Banue (QonHaa

yKa3bIBA€TCA COTJACHO 3aluCH B CBHUJETEIBCTBE O IpaBE€ Ha HACJIEICTBO) 3a
HecoBepuieHHoJeTHUX jetert (D.1.0.) B CBSI3U CO CMEPTHIO

Bkiaauuka (O.1.0) CBHUJIETEIILCTBO O CMEPTU OT

roja (J1aTa BbIJauu CBUIETEIbCTBA) No
Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJIEKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6

1 €KTPOHHOM

JOKYMEHTE W DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IUQPJIBIK

KOJITAHOAMEH KOJI KOWBUIFAH JEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeneHue} (
YkaszarTs pPETruMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOHN «
DT e€eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
PETHOH).



Bipereit senip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiares xyni
data eslgaun

HauvanbHuky oTaena oOpa3oBaHUus
AATO03CKOTO pamoHa

oT (®.1.0. 3agBuTenSL)
aapec NpOXUBaHUS, reaeponw:
3asaBieHne

[Ipomy Bamero paspemenuss Ha pacnopsbkeHue (yCcTynka IMpaB H
0043aTeNbCTB, pacTopKeHue JOTOBOPOB) BKJIaJlaMU B O0aHke
(Ha3BaHHE OaHka) HECOBEPIUIEHHOJETHUX

JIETEU:

(yxkazatp @®.MN.O. neteir, rom poxjaeHus, No CBHAETEIbLCTBA O POXICHHUH,
netu crtapme 10 J5eT pacnuceiBalOTCS, MHUIIYT CIOBO — «COTJACHBI»)

Csenenuss 006 orme (®.M.O., Ne ymoctoBepeHHS JIUYHOCTH, K€M U
Korjga BBIJIAHO)

Csenenuss o marepu (P.M.O., Ne ynocTtoBepeHUs JTUYHOCTH, KEM
51 KOoTa BBIJIAHO)

Ochl KyXKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHON IU(PPOBOM IMOANMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEeKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DATEKTPOHAB K- U} PITBK



KOJITaHOAMEH KOJI KOMBUIFaH JIEpeKTepal KaMTHIBl {yKa3aTh MojapaszjeineHue} (
YkaszarThs perumoH).
HITpux-Koa COAEPKUT MaHHBIC, MPEAOCTaBICHHbIE HHGOPMAIMOHHON CUCTEMON «
DO €eKTpOHHBH H

aKUMaT» U MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE

} (Y xka3arThb
PErHoH).
Bipereit aexip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
Joxyaent choprnrporan cucremofi 376K TPOMHOro MPABMTEILCTES Bepiares xyni

data esigaqn

HavanpHuky oTaena oOpa3oBaHUA
AsSTro3cKOTO palioHa
OT (®.1.0. 3asBuTensgk)
aapec NpOXUBaHUS, reaeponw:
3asBicHHE

[Ipomy Bamero paspemieHusi Ha OCYIIECTBJICHUE CIEIKH B OTHOIICHUU
TPAHCTIOPTHOTO  CPEACTBA, NpPHUHAANEXKAIIETO Ha IMpaBe COOCTBEHHOCTHU
HECOBEPILICHHOJIETHEMY (um) peOeHKy (metsim):

Ochl KyKaT «NEKTPOHIBIK KYXKaT JKOHE AJIEKTPOHJIBIK UGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEeKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DATEKTPOHAB K- U} PITBK



KOJITaHOAMEH KOJI KOMBUIFaH JIEpeKTepal KaMTHIBl {yKa3aTh MojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HHM)OPMAITMOHHONH CHCTEMOH «
DO €eKTpOHHBH H

aKUMaT» U MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHoH).

BrexomHas GopMa moJIOKUTEILHOTO 0TBeTa «CripaBKa» Ha 3JICKTPOHHYIO
rOCyapCTBEHHYIO YCIIYTy

Biperei sexap

FioEat 218K TpOHIRE YRIMET #cyfecinIe mypelIFaH VHHELTRHET HOMED
egov
_,:[G}-?'MI:HT C¢D}‘.‘-Ii]|’.‘l£‘33:—] CHCeTeMOR '3.IL'L'.I'PIJHHI:‘._I'_‘ EPEE}[IC.’I':CIEE. ECPj.‘:TI:H K}':—li.
Jata Bnigaqm
HaumenoBaunue HAaKOIMIUTCIBHOTO

MEHCUOHHOTO (oHAA

Otgen oOpa3oBanusi Asiro3ckoro paitona pazpemaer (.U.O.
3asBUTEIA) , rojga poxjaeHus, (yIOCTOBEpEeHHE
JUYHOCTU Ne oT roza, BBIJAHO ), 3aKOHHOMY(BIM)

npeacTaBuUTeNtO(siM)  (poauTeNnsiM  (POAUTENI0), OMNEKYHY WM [ONEYUTENIO,
NaTPOHAaTHOMY  BOCHHUTATENI0 U  JPYTUM  3aMEHSIOIMUM  HUX  JIUIaM)
HECOBEPIIEHHOJIETHETO (®.U.0. pebenka, roja

POXICHUS), MOJY4YUTh HacJeayeMble IICHCUOHHBICE  HAKOMJCHUS B
(HaHMEHOBaHHE HAKOIMMUTEIBHOTO IICHCHMOHHOTO (OHJA),
C NMPUYUTAONMMCSI WUHBECTHUIMOHHBIM JI0XOJOM, INEHEW M WHBIMU IMOCTYIUIEHUSMU
B COOTBETCTBUU C 3aKOHOJATEIILCTBOM, COIJACHO CBHUJIETEILCTBY O MpaBe

Ha HACJIEICTBO MO 3aKOHY/3aBEIIaHUI0 OT rojia, BBIIAHHOTO
HOTapuycoM (TocyJapCTBeHHAs JHUICH3US Ne oT
roxa, BbLHaHA ), B cCBA3M cO cMepThio Bkiaaguuka (P.H.0.
HacjaeaoaaTens), (CBHUIETEIBCTBO O CMEPTH OT
rojaa, Ne ).

HavanpHuk otTaena oOpa3oBaHHUSA (®.1.0.)

ASITO3CKOro paiioHa

CrnpaBka fielicTBUTEIbHA B TeUueHHE 1 (0THOT0) Mecsilia co JHS BbIJaUH.
Ochbl KyxKaT «IJIEKTPOHJIBIK KY>KAT dKOHE AIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibD»
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H



Hauubrii qokymeHT coryiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM

JOKYMEHTE M DJICKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTENEC.
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* ITpux-xkon «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOH «
Dn1eKTpOoOHHEBHH

aKuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
PETHOoH).

BexogHas GopMa moJIoKUTEIHHOro oTBeTa «CIpaBKa»
Ha 3JIEKTPOHHYIO T'OCYHAAPCTBEHHYIO YCIYTY

Bipereii ueip
FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov
Joxvatent chopamporan cucremofl 378X TPOHHOro NPABHTETECTEA Bepiares xyui
Jata Bnigasm
HaumMmenoBaHnue OaHKa
Otnen oOpa3oBanus Asiro3ckoro paiiona pazpemaer (D.U.O.
3asIBUTEJIA) , rofa  pOXJICHHUS,
(ymoctoBepeHue JUYHOCTH Neo oT rojia, BBIJAHO

), 3aKOHHOMY(bIM) TmpenactaBuUTeNto(siM) (poautenu (POAUTEND),

ONEeKyHy(aM) WJIM TONEYUTENI0, NAaTPOHATHOMY BOCHUTATENI0 U JIPyTUM
3aMEHSIONIMM WX  JIMI[aM)  HECOBEpIIeHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebeHKa, roja

POXKJEHUsA), pacHoOpsAINUTbCS BKJIAaJaMU HECOBEpPUICHHOJIETHEr0 pelOeHKa (nereit)
(HaumeHOBaHMEe OaHKa), C NPUUYUTAIOLIIUMHUCS

HMHBCCTHUIIMOHHBIM J0XO0I0M, IIeHe W HHBIMH IMOCTYINUICHUAMHN B COOTBCTCTBHUU
C 3aKOHOOAaTCIIbCTBOM.



Hauvanpauk otaena oOpa3oBaHHUSA (®.1.0.)

AST03CcKOTrO0 paiioHa

CrnpaBka elicTBUTENbHA B TeUueHHE 1 (0AHOT0) Mecsilia co JHS BbIJAUH.
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA Typaibhy
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H
Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON Iu(POBON MOANMUCH» PAaBHO3HAYCH JOKYMEHTY Ha
OyMaxHOM HOCHUTEINEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >KOHE
DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarTs perumoH).
HITpux-KOoa COACPKUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DO e€eKTpPpOHHB

aKMMaT» Y MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PEruoH).

Bexomnas ¢opMa moIoxkuTeI-HOro orBeTa «CIIpaBKay
Ha AJIEKTPOHHYIO I'OCYIapCTBEHHYIO YCIYTY

Bipereit senip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporan cHcTexofl 3IeKTPOHNOTO NPABHTEILCTES Bepiares xyni
Jata Bnigasm
HauMmenoBanue TEPPUTOPUATBHOTO
Noapa3AcleHu Komurera
,Z[OpO)KHOﬁ DOINTHUIIHUU
MunucrtepcrBa BHYTPEHHHUX nel

Pecnyb6nukmu Kazaxcran




Otnen oOpa3oBaHus AST0O3CKOrO pailioHa, ACHCTBYIOIIMH B HHTEpecax
HECOBEPIICHHOJIETHETO(-€eH, -UX)

paspemiaer Ha

TPAHCIIOPTHOTO CPEACTBA .
Hauvanpauk otTaena oOpa3oBaHUS (®.1.0.)
AST03CKOTO0 paiioHa

CrpaBka nelicTBUTeNbHA B TeueHue 1 (0IHOT0) Mecslia CO IHS BbIJAUH.

Ochbl KyxKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H
Jlanubiii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOINUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIIEC.

* [ITpux-xKom «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KOJITAaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazarThs permoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIE HH(GOPMAIMOHHON CHUCTEMON «
DI €eKTpOHHB
aKMMaT» ¥ TIOJIUCAHHbBIE AIEKTPOHHO-ITU(GPOBOI MOAMUCKHIO {yKa3aTh MOApa3IeieHNe
¥ (Y kas3arThs
PETrHoH).
Il puymegyaHnme:

YBesomieHuss MOCTaBIAIOTCS 110 MepEe U3MEHEHHS CTaTyca HCIIOTHEHHS 3asBICHHS
b0 B ciy4ae NpoJIeHHs CpOKa OKa3aHHusA yciayrd. [Ipou3BoIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIOMICHHS» B IHYHOM KaOHHEeTe Ha MOpPTasie
«3ITE€KTPOHHOTO NpaBHTEJIbCTBAY.

BrixonHas ¢popma oTpHIIATEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJIBHOMH

¢opme B BrJie MHCbMa ¢ TEKCTOM 0OOCHOBAaHHS OTKA3a.
[l punoxeHue 4
K Pernamenry DIEKTPOHHOM



TrOCYIapCTBEHHOMU yCIyTrHu

«Bproaua CIIpaBOK B NMEHCHOHHBIC boHIBI,
0aHKU igig:t pacmopsKeHue BKJIaJgaMHu
HECOBCPIMEHHOJTCTHUX neTei,
B TEPPUTOPHUATbHBIC nojapa3aeleHU s
Komurera JTOPOXHOU NONUIUHA
MuHucrtepcTBa BHYTPEHHUX oen
Pecnyb6nuku Kazaxcran LIS obopMIeHHUS

HacJaeACTBa HCCOBCPIICHHOJICTHUM ACTAM

dopMa aHKETHI A1 ONpeeSICHHsA oKa3arenei
SIIEKTPOHHOM TOCYJapCTBEHHOM YCIIyTH: «KAY€CTBOY H «IOCTYITHOCTE

«Bplgaya crnpaBoK B TNMEHCHOHHBIE (POHABI, OAHKU MJISI PACHOPSKEHUS BKJIaJaMU
HECOBEPILCHHOJIETHUX JIeTe, B TeppUTOpHANIbHBIE mojpas3aeneHus Komurera
JOPOXKHOM monuiuu MuHuctepctBa BHyTpeHHUX nen PecnyOnuku Kazaxcran mns
oopmieHus HacJeACTBA HECOBEPUICHHOJIETHUM OETIAM»

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBnerBopeHsl 11 Bbl KauecTBOM Mpolecca U pPe3ysbTaTOM OKa3aHUs

3JIIEKTPOHHOU roOCyJapCTBEHHOM yCAYyTH ?
1) H € YyIOBIETBOPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl U Bpl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOU yCAyIu ?
1) H ¢ YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
YTBEpKAECH NOCTAHOBIEHUEM
akuMara ASTO3CKOTO palioHa

ot 26 nekaOps 2012 roma Ne 691

PeritaMeHT 3JIEKTPOHHOM I'OCYIapCTBEHHON yCIyTH

«ITocTaHOBKA Ha y9€T B 04EPEXHOCTD TPAXKAAH, HY)KAAIOMIMXCA B IKIJTAINE
W3 TOCYAapCTBEHHOTO JKIHMITHOTO (POH/IA MIIH KHUININE, apEHAOBAaHHOM
MECTHBHIM HCIIOJIHUTEJIHBIM OPIaHOM B YACTHOM JKIUIMITHOM (hOHZE»

1. OOmue moyoxeHus



1. DnextponHas rocynapcrBeHHas yciayra «llocrtaHoBKa Ha y4eT U 04epEIHOCTh
IPAXJaH, HYKJIAIOUIMXCS B KUJUIIE U3 FOCYIapCTBEHHOTO >KMJIMIIHOIO (OHIa WU
KWINILE, APEHI0BAHHOM MECTHBIM MCIOJHUTEIBHBIM OPTaHOM B YACTHOM KUJIUIIIHOM
donae» (manee - yciayra) oka3bIBaeTCsl rOCYJIapCTBEHHBIM yupexaeHuem «Otaen
KUJHUIIHO-KOMMYHAQJIBHOTO  XO35IMCTBA, MACCAaXXUPCKOTO  TPaHCIOpPTa H
aBTOMOOUJIBHBIX J0pOor Asro3ckoro paioHa» (najgee — yciyrojgarenb) Ha
aNbTEPHATUBHOW OCHOBE Yepe3 LIEHTPbl 00cTyKuBaHUs HaceneHus (nanee — LlenTp), a
TaK JK€ uepe3 BeO-MOpTal «3IJEKTPOHHOI'O MPaBUTEIbCTBA»: Www.e.gov.kz.

2. Ycnyra oka3blBaeTCsi HA OCHOBAHHUM CTaHJIapTa rOCyJAapCTBEHHOM YCIYTH «
[locraHoBKa Ha y4YeT M OYEPEOHOCTb TIpa)KJaH, HYXJAIOLUXCS B JKUIWIIE W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM >KUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJIHUTENbHBIM OPraHOM B YAaCTHOM JKUJUIIHOM (OHAE», YTBEPKIACHHOTO
noctanoBieHueM IIpaBurenbctBa Pecnyonuku Kazaxcran ot 8 ¢geBpans 2010 roga Ne
76 «O0 yTBEepKAEHUM CTaHAApTa rocydapcTBeHHOMN ycnyru «llocTtaHoBKa Ha y4der u
OUYEPETHOCTh TPAXKJaH, HYKJAIOUIUXCS B KWINLIE U3 TOCYJaPCTBEHHOTO KUJIMIITHOTO
(doHIA WK KUJTUIIE, APEHJOBAHHOM MECTHBIM HCIIOJIHUTEIbHBIM OPraHOM B YaCTHOM

KUJTHUIIHOM boHmEN» (nanmee - Cranpgapr).
3. CreneHp aBTOMaTH3allUM YCIYTU: YACTUYHO aBTOMATU3UpOBaHHAas (yciyra,
coaepxamnjas Menua - Pa3pbBIBHI).
4. Bupg oxka3zaHus  yclyru: TpaH3aKUHUOHHAas.

5. IloHATUS W COKpalleHHs, MCHOJb3yEMbIE B HACTOSIIEM pPErjaMeHTe
AJEKTPOHHOU TocylnapcTBeHHOM yciyru «llocTaHoBKa Ha ydeT U OYEpPEIHOCTH
IPpaXKJaH, HYKJIAIOUIUXCS B KUJUIIE U3 FOCYIapCTBEHHOTO >KWJIMIIHOIO (OHIA WU
KUJTUIIE, ApPEHI0BAHHOM MECTHBIM HCTIOJIHUTEIIbHBIM OPraHOM B YACTHOM KUJIUITHOM
bouge» (manee - PermaMeHnrt):

1) APM - aBTomaru3mpoBaHHOe pabodee MecCToO;
2) unpopmarmonnas cucrema (nanee — UC) — cucrema, npegHa3HaueHHas JJist
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, MEpelayd U MPeaOoCTaBICHUs
uHpopMalMu  C  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeJHa3HAYEHHBIA JI1 aBTOMATH3AIMU
HOTApUAJIBHOMN AEATENBHOCTH U B3aUMOJICUCTBUS OPTraHOB FOCTUIMU U HOTAPUAIbHBIX
n a a1 a T ;
4) NC MUO — undopMaliMoHHasi cUCTEéMa MECTHBIX UCIOJHUTENIbHBIX OPraHoB;
5) MHAUBUTyATBHBINA UEHTU(DUKAITMOHHBI HOMep (nanee — MH) — yHukanbpHbIN
HOMEp, QopMupyeMblid sl PU3MUECKOTO JHUIA, B TOM YHUCIE WHIAWBUIYAJIHLHOIO
OpEINpPUHUMATENS, OCYIIECTBIISIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
NpeANpUHUMATENbCTBA;
6) I'Bl ®JI - rocynmapctBeHHass 0a3za JaHHBIX «DU3BNYECKUE JHULIAN;



7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€JAUHUIIHI;
8) Meauna-pa3pbIB — Uepe0BaHNEe OyMa)KHOTO U 3JIEKTPOHHOTO JIOKYMEHTO000pOTa
B MpoOIeccCe OKa3aHHs yCIyr, KOrja HeoOXOJUMBbl IpeoOpa3oBaHusl JOKYMEHTOB U3
3IEKTPOHHOU bopMBbI B OyMaxXxHYIO U1 Hao0o0poT;
9) monp30BaTeNh — CYOBEKT, OOpaIIaroNIuiics K HHOOPMAIIMOHHON CHCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;
10) TpaH3akUMOHHAs ycllyra — yciIyra o MpeaoCTaBICHUIO MOJIb30BaTEIIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyrolas B3aUMHOrO OOMEHa
uHbpopManmer ¢  TOPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOMl  MOAMHUCH;
11) moTpebutens — pU3UUECKOE JUI0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAS
rocyarapcTBeHHas ycnyra;
12) undopManmoHHas cuctemMa LEeHTPOB o0CIy)uBaHus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3Ha4eHHAasl JAJI1 aBTOMATHU3alMu IIpoLiecca
PEIOCTABICHUST YCIAYT HAaceleHUIO0 ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus HaceneHus Pecnybnuku Kazaxcran, a Takxe
COOTBETCTBYIOIINMHU MUHHCTEPCTBAMU u BE€JIOMCTBAaMU;
13) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpeIcTaBieHa B
dJIEKTpOHHO-IUPpoBOKi  GopMe U  ymocTtoBepeHa  mocpenctBom  OIIII;
14) siexkTpoHHAs TrocyAapCTBEHHAas yciIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snexTponnas nudposas noanuck (namee — I1II) — HaOOp IIEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAaMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U
MOATBEPKAAIOLIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTH COnepXKaHUS;
16) muTI03 «3NIEKTPOHHOTO TpaBUTENbCTBA» (Hasee — IDI1) — nndopmanmronnas
cucTemMa, IMpelHa3HayeHHas Il MWHTETpalud HHQPOPMALMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu SJICKTPOHHBIX YCIYT;
17) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
HOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpEeJHAa3HAYEHHAs JId
UHTETpall WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOI'O aKuMara» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
18) BeO-mopTanm «dIIEKTPOHHOTO MpaBUTeNbCTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIPeACTaBIsonias co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMJANPOBAHHOW TPaBUTEIbCTBEHHON WHQOpMAIHK, BKJIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTraM.

2. TIopAnOK [eATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH



6. IlomaroBsie neilcTBUS W pemieHus yciayroaatens (aumarpamma Ne 1
(YHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIAYyrd) TMPUBEACHBI B
NPUTOKECHUH 2 K HAaCTOAIIEMY Pernamenry:

1) mporiecc 1 — BBoA coTpyanukom yciayrogatens B APM PIISIT MWH u naposns (
npouecc aBTOPHU3ALUH) st OKa3aHUs yCIYTH;

2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyroJaTess yCIyru, YKa3aHHOW B
HacTosinieM PernameHte, BBIBOJA Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs YyCIyTH U
BBO/JI COTPYAHUKOM ycayroaaTtens JaHHBIX noTpeouTens;

3) npouecc 3 — nHampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTrTpeoOuUuTECN A ;

4) ycnoBue 1 — mpoBepka Haiuyus JOaHHBIX noTpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOIMIEHNS 0 HEBO3MOXKXHOCTH MOTYUYEHUS JaHHBIX
B CBSI3M C OTCYTCTBHUEM JaHHBIX norpedbutens B ['BJ DI,

6) mporiecc 5 — 3anoJHEHUE COTPYIHUKOM yCiIyroaaresns (popMel 3alipoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHHUE JOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOUTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsom LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUeE yCAYyTH;

7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaTesieM COOTBETCTBUS
NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1 y T Hu ;

9) npouecc 7 - popmupoBaHue cooOIIeHUSI 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3U C HUMEIIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax [MOTpeOuTens;

10) npotiecc 8 — nmoxydeHue NoTpedUuTesieM pe3yibraTa yeiayru (yBeIOMIICHHUE B
dbopme IIEKTPOHHOrO AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHBIH
OOKyMeHT ¢opMmupyercs ¢ wucnonab3oBanveM LIl ynomHomodeHHOro Jnuia
yciauyronangartTeduas.

7. IlomaroBele AeMCTBUS U pellieHus yciayroaarens yepes Llentp (quarpamma Ne 2
(GYHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIYyrd) IMPUBEACHBI B
NPUTOKEHUH 2 K HAacTOSIIEMY PermameHnry:

1) npouecc 1 - BBox onepatopa Llentpa B APM MC IIOH noruna u mapons (
npouecc aBTOpPU3AIUU) s OKa3zaHUs yCIYTH;

2) mporiecc 2 - BeIOOp omepaTopom LleHTpa yciyru, ykasaHHOW B HACTOSIIEM
PermamenTte, BBIBOJM Ha 3KpaH ¢GOpPMBI 3ampoca s OKa3aHUs YCIYTd M BBOJ
onepatopoM lleHTpa naHHBIX MOTpeOUTENs, a TaKX e AAHHBIX IO JOBEPEHHOCTHU
npeAcTaBUTEN MOTpeduTeNs (Ipu HOTAPUAIBHO YJIOCTOBEPEHHOMN JOBEPEHHOCTH, IIPU
UHOM YJOCTOBEPEHUHU JOBEPEHHOCTH - JAHHBIE JOBEPEHHOCTHU HE 3aIOIHSIOTCS);

3) mpouecc 3 - Hampasienue 3arnpoca yepe3 LIDII B I'bJ] ®JI o manubix



notpebutens, a takke B EHUWC - o naHHBIX OBEPEHHOCTH MPEICTaBUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 - nmpoBepka Hanuuusi JaHHbIX notpedutens B ['B]] ®JI, manHbix
JOBEPEHHOCTH B EHUC;
5) mporuecc 4 - hopMHupOBaHUE COOOIIECHUS O HEBO3MOKHOCTH TTOTYUYEHUS JTAaHHBIX
B CBSI3U C OTCYTCTBHEM JlaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H N C ;
6) mpotiecc S - 3anonHeHue oneparopoM Llentpa dhopmel 3ampoca B 4acTu OTMETKU
0 HAJIWYUU JOKYMEHTOB B OyMaxkHOW ¢dopMe U CKaHUPOBAHUE JOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKperuieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmomHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHUE YyCIYTH;
7) mpotiecc 6 - HampaBieHUE AIEKTPOHHOIO JOKYMEHTa (3arpoca MmoTpeOuTes)
yaoctoepeHHoro (noanucanHoro) JIII omeparopa Llentpa uepes LIDIT B APM
p mr 5 II ;
8) mporecc 7 - peructpamus 3JEKTpOHHOTro JokyMeHTa B APM PHIDII;
9) ycnmoBue 2 - mpoBepka (00paboTka) yclyrojareiieM COOTBETCTBUSA
MPUJIOKEHHBIX MOTPEeOUTENIeM TIOKYMEHTOB, yKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM
I s OKaj3zaHUSH ycayru;
10) nporecc 8 - popmupoBanue coobIIeHHs 00 0TKa3€ B 3alpalliuBacMoi yciayre B
CBA3M C HMECIONIMMHUCA HApPYLIEHUSAMH B  JIOKYMEHTax MOTpeOuTens;
11) mporiecc 9 - nmonyuyenue norpedbutenem uepes oneparopa Llenrpa pesynprata
yciyru (yBeaoMIIeHHE B (popMe JIEKTPOHHOTO TOKyMeHTa), chopmupoBaHHoro APM
P mr 5 II
8. IlomaroBsle nelicTBus U pemieHus ycayroaarens yepe3 [I3I1 (quarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 2 K HAaCTOSAIIEMY Pernamenry:
1) norpebutens ocymecTBisier peructpanuto Ha [1911 ¢ momomisro MNMH u napois
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX —mnoTpedbuteneir Ha  [IOII);
2) npouecc 1 - BBoa notpedutenem NMH u napoist (mpouecc aBTopu3aium) Ha

JIRCAI LI A MNOJy4YEeHUHA YCIYTH;
3) ycnoBue 1 - mpoBepka Ha [1DI] NOAIMHHOCTH JaHHBIX O 3apPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;

4) npouecc 2 - popmupoBanue [1911 coobmennst 06 oTkasze B aBTOPU3ALMHU B CBS3H

C UMECIOIUMHUCS HApYUICHUSIMHA B JTAHHBIX noTpebuTens;
5) mpouecc 3 - BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
Pernmamente, BbIBOA Ha 3KpaH (HOPMBI 3ampoca JJIsl OKa3aHUs YCIYTH M 3al0JHEHUE
norpeduteneM ¢GopMbl (BBOJ JaHHBIX) C YUYETOM €€ CTPYKTYphl UM (popMaTHBIX
TpeOOBaHMil, IpUKpeIUieHUue K (popMe 3ampoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B



AJIEKTPOHHOM BHUJI€, yKa3zaHHbie B mnyHkTe 11 Cranmapra, a TakXke BBIOOD
notpedureneM peructpanuoHHoro cBuaetenbcTBa OIII mus ymoctoBepenus (
NONNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - mpoBepka Ha [IDIl cpoka aedcTBUS perucTpallMOHHOTO
ceuzperenscTBa DIl M OTCYyTCTBUSL B CIHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PErUCTPAIMOHHBIX CBUJETEIBCTB, a TAaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHbpIM B

pPETUCTPALMOHHOM CBUJETEIBbCTBE OIII);
7) npouecc 4 - popMupoBaHue COOOIIEHUST 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBA3U CHEIMOATBEPKICHUEM MOJUTMHHOCTH OIII norpeduTens;

8) mpotiecc 5 - yA0CTOBEpEHHUE 3amnpoca JUIsl OKazaHus yciyru nocpeactsom DL
NOTPeOUTEIs ¥ HapaBIIEHHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11D 8 APM
PHIDII TUIT ST o0paboTkH yciayrojgaTenaeMm,;

9) mpouecc 6 - peructpainus 3IEKTPOHHOTO AokymeHTa B APM PIIDII;

10) ycmoue 3 - mpoBepka (00paboTKa) ycayrojaTreieM COOTBETCTBUS
MPUJIOKEHHBIX MOTPEeOUTENIeM TOKYMEHTOB, yYKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM
gt OKa3zaHUSH yCcayru;

11) mporiecc 7 - popMupoBaHue cooOIIEHUST 00 OTKa3€ B 3alpaiinBaeMon yCiayre B
CBSI3M C HUMCEIOIUMHUCSA HApPYMIEHUSMH B  JOKyMEHTax MOTpeOUTens;

12) npouecc 8 - nmoiayueHue noTpeduTeneM pe3ysbrara yeiayru (yBeIoOMJIEHUE B
dbopme 3eKTpOHHOTO JOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbIi
IOKyMeHT ¢opmupyercsi ¢ wucnonb3oBanrem Il ynomHomodeHHOro nuila
yciunyronagartTeduas.

9. Dkpannbie QopMbl 3aMOJIHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,
IpeA0CTaBIsIEMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
NpUBEJECHBl Ha TOpTajle «IJIEKTPOHHOTO TPAaBUTEIbCTBA» WWW.e.gov.kz.

10. Crioco6 npoBepKH MoJIydaTesieM CTaTyca UCIOJHEHHUS 3a1poca 1Mo yCiIyre: Ha
[I2I1 B paznene «Mcropus moOJlydeHHs yCIayr», a TaKXKe NpU OOpalleHHH K
ycayromarTero U U Hentp.

11. HeoOxoaumyto nHGOpMaLMIO U KOHCYJIBTAIIMIO IO OKa3aHUIO 3JIEKTPOHHOMN
rocyJapCTBEHHON YCIYTH MOKHO MONMy4uTh 110 Tenedony call-entp [1911: 1414.

3. OmmcaHne DOpAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycnyroaarens; oneparop Llenrtpa; [ID11; HIDIT; PIISIT; APM PIIDIT; APM UC

II OH; EHUC,; I'b A o JI.
13. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIeayp,
bynkauii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKIOTO JCHCTBHUS



IpUBEIECHBI B NPUIIOKEHUHU 1 K HACTOSIIEMY Pernamenry.
14. JluarpaMMbl, OTpa)KarollM€ B3aUMOCBSI3b MEXIY JOTHYECKON
NOCJIEJOBATENbHOCTRIO JeiicTBUIl (B mpoiecce okazanus yciayru) COE B
COOTBETCTBUU C HUX ONUCAHUSIMH, MPUBEJICHBI B MNPHIOKEHUH 2 K HACTOSIIEMY
Pernmnamenrty
15. ®opmbl, maba0HbKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh
IPEJCTABICH pE3yibTaT OKAa3aHHWS YCIYTH, B TOM 4YHUCIE C YKAa3aHUEM IPABUI
(opMaTHO-IOTrMYECKOr0 KOHTPOJISI, BKIIOYast JOPMBI YBEIOMIICHHH, MHCEM, YKa3aHbI B
NPUITOXKEHUAX 3 K HAaCTOSAILIEMY Pernamenty.
16. Pe3ynbTaThl OKa3aHUs YCIYTH MOTPEOUTENSIM U3MEPSIIOTCS MOKa3aTelsIMU
Ka4eCcTBa MU JIOCTYIHOCTH B COOTBETCTBHUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHusl, NpeIbABIIEMbIEC K MPOLECCY OKa3aHUS YCIYTH MOTPEOUTENSIMHU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) coOnrojeHne 3aKOHHOCTH TpPU HCIOJHEHUHM CIYKEeOHOTo J0Jra;
3) KOHPUAECHUHUAIBHOCTh (3alIMTa OT HECAHKIIMOHUPOBAHHOIO MOJTYyYECHUS
MHbOpPpMANHUHU),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHMPOBAHHOIO U3MEHEHUsI MH(POPMALIHH);
5) nocTymHOCTH (3aluTa OT HECAHKIIMOHUPOBAHHOTO yAepXKaHus HH(GOpMaLIUU U
pecypcoB).
18. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoq B MHTepHeT, Hanmmune MVH y
notrpebutens, apropusanus [1311, Hannuue y nmonaszoBarens DLIIIL.

[IpuntoxeHnUe 1
K Permamenrty DIEKTPOHHOM
TOCYyZapCTBEHHOHU YyCIyTH
«IloctanoBka Ha yyer u O4EepEAHOCTH rpaxnaaH,
HY XA UXCA B KUITUIIE u3 roCyJ1apCTBEHHOTO
KXHUJIUIHOTO bouma UIH KHUIUIILE,
apeHJOBaHHOM MECTHBIM UCHOJTHUTEIbHBIM

OpraHOM B YaCTHOM KUJIMITHOM (1)OHI[€))

Tabmma 1. Omucaame geiictBuit COE depes ycmyrogareis

Ne  nmeiicTBUA(X0na,

1 1 2 3 4
MTOTOKA padoT)

2 HaumenoBanune COE VYeayronarens VYenyronarens VYcenyronarens I'b ®J
HaumenoBanue Bri6op HanpaBnenue dopmupoBaHUE

. ( ABTOpH3yeTCS Ha 5 5
neicTBus  (mporecca COTPYAHUKOM 3ampoca O JaHHBIX COOOIeHHS O
P * APM PLLIDM uepes - Py P

MIPOLIEYPhI, OTIEPALIU) VIVIH 1 naposts Ycnyronarens notpedutens B ['BJ] oTcyTcTBHE HaHHBIX
U UX OIIMCAHUE yCIIyru DJI I'B DJI



®dopma 3aBepmieHUA ( Orobpaxenue
Peructpanus
JlaHHBIE, JIOKYMEHT, yBeJOMIICHUST 00 dopmupoBaHue
3ampoca B CHCTEME C MapuipyTusanus
4 opraHU3alMOHHO— yCHEMHOM MOTHBHUPOBAHHOI'O
MIPHCBOCHUEM 3ampoca.
pacnopsaIuTeNbHOE (hopmupoBaHUU OTKa3za
HOMepa 3asBICHUIO
penienue) 3amnpoca
5 Cpoku UCHOTHEHUS 10 — 15 cexynn 10 cexyHn 1,5 MUHYTEI 10 - 15 cexyHnn
4 — ecnm ecTh
6 Homep cneayromero HapylIeHUs;
JIeHCTBUS 5 — ecnu HapylIEeHUH
HET
POJOJIKEHUE TaOIULIBI:
Ne neiictBus (xona,
A (xoma, 6 7 8
MOTOKa paboT)
2 Hammenosanne COE Yceayrogatens APM PHIDIT APM PLIDII APM PHIDIT
3anonHeHne GopMbI dopmupyet
3ampoca c coobmeHne 00 oTKasze
HanMeHoBaHue nelcTBUS NPUKPEIICHUEM Perucrpauus B CBS3HU c [Tonyuenue
3 (mpomecca, MPOIEAYPhl, CKAaHUPOBAHHBIX JnokymMeHTa B APM umeromumucs norpeduTenemM
orepanun) U UX onucaHue AokymeHToB u  PHIDII HApyLWIEHUAMHU B  PE3yabTaTa yCIyTH
YAOCTOBEPEHUEM JOKYMEHTax
c)il1! rnorpeduTens
dopMma 3aBeplLICHUSA
p p ( Peructpanus
JlaHHbIE, JIOKYMEHT, dopmupoBaHue dopmupoBaHue
MapupyTtuszanus  3ampoca c
4 opraHM3alMOHHO— MOTHBHPOBAHHOTO  pe3yJibTaTa yCIyTH-
3ampoca MPUCBOCHHEM
pacropsauTeIbHOe OTKa3a YBEIOMIICHUS
HOMepa 3asgBJICHUIO
pereHme)
30 xameHJIapHBIX
5 CpoKH UCTIONHEHUS 10 - 15 cexkynng 1,5 MUHYTBI 1,5 MUHYTBI N
ITHEH
7 — ecaum ecTh
6 Homep cuenyomero 6 HapyIICHHUS;
EWCTBUS 8 — ecnm
HapylIeHUI HET
Lv] Lv]
Tabmma 2. Omacarwe peticteuit COE gepes LlenTp
No  nedictBusa (xona,
e (xoma, 2 3 4
MOTOKA padoT)
2 HaumenoBanune COE APM 1C IOH Omnepatop Leatpa Omeparop Llerrpa  I'B ®JI, EHUC
dopmMupyet
HaunmenoBaHue ABTopu3yercs coobmeHue 0
. Bribupaer ycnyry u HanpaBnenue
neiictBus  (mporecca, omneparop LleHTpa HEBO3MOKHOCTH

MIPOIEAYPHI, OTIEPAIINN)
U UX OIIMCaHUE

Mo JIOTHHY H
IapoJIro

¢dopmupyer nanneie 3amnpoca B ['BJ] ®JI,

3ampoca EHUC

MOJY4CHUs TaHHBIX, B
CBSI3U C OTCYTCTBHEM
JAaHHBIX TOTpeOUTENs



®opma 3aBepumienust ( Perucrpanms OTobpaxeHnue dopmMupoBaHUE
Mapupytusanus
4 nmaHHBIE, JOKYMEHT  3alpoca B CHCTEME yBEJOMIIEHHS 00 MOTHBHPOBAaHHOTO
3amnpoca
OpraHU3allMOHHO— C TPUCBOCHHEM YCIECIIHOM P OTKa3za
pacnopsaIuTeNbHOE HOMepa 3asBJICHUIO (OPMUPOBAHUHU
penienue) 3amnpoca
30 cexynn — 1
5 CpoKu UCHOTHEHUS yHA 30 cexyHA 1,5 MuHYTHI 1,5 MUHYTHI
MHHYTa
4 - ecium ecTh
HapylIeHUus B
6 Homep cneayromiero ) 3 JAHHBIX MOTPEOUTENS
JieficTBHA :
5 — ecnu HapyLIEeHUI
HET
IIPOJOIKCHHUE TaOIUIIBI:
Ne neiictBus (xo01a,
oA (xoma, 5 6 7 8 9
MOTOKa pabdoT)
Omneparop
2 HammenoBanme COE 1L Omnepatop Learpa APM PIIDIT APM PIIDII APM PUIBII
eHTpa
3amonHeHue
dopMHUpOBaHUE
3ampoca ¢
HamnpaBnenue coobmienust 00
NPUKpPETJICHNE
HaunmeHnoBanwne bopme MIOKYMEHTA, oTkase B yciyre, B [lomyuenue
K M
3 neiictBus (mporecca, P yZIOCcTOBEpeHHOTO Permcrpamms cBs3H c noTpeduTenemM
3amnpoca
MPOLEAYPHI, ONEpauu P (moanucaHHOTO)  JOKyMEHTa UMEIOIIUMUCS pe3yibTara
HE00XONMBIX
) ¥ UX ONHCaHHe OUII B APM HapylIeHUsIMU B  yCIyTH
JOKYMEHTOB U
PIIIDSIT JIOKYMEHTax
yAOCTOBEpEHuE MOTpeOnTEIS
i P
®opma 3aBepmenus ( OrobpaxeHue Perucrpamms
DopMupoBaHUE
JaHHbIE, JOKYMEHT, YBEAOMIICHUS 3anpoca c¢ @DopMmupoBaHue
MapupyTtuzanus pe3ynbTaTta
4 opraHu3anuOHHO— 00 ycreurHoMm SADOCE NIPUCBOCHHEM MOTHBHPOBAHHOTO |~
pacnopsauTeabHoe  (OPMUPOBAHUH P HOMEpa OTKaza yery
YBEIOMIICHHS
pemenne) 3arpoca 3as1BJICHUIO
3 0
30 cexynn — 1 30 cexynn — 1
5 Cpoxu UCTIOTHEHUS 1 MuHyTa 1 muHyTa KaJeHIapHbIX
MHUHYTa MHHYTa N
JTHEH
8 —ecnu ecTb
HapyIICHHUS;
Homep cnenyromero
6 . P Ayromt - - 9 — ecau - -
JeWCTBHS B
HapyLIeHUH
HET
Ly Lvd
Tabmma 3. Omucarwne peticteuit COE gepes ITOI1
Ne gmedictBus (Xona,
A (xoma, 2 3 4
MoToKa paboT)
2 Haumenosanune COE [MTotpeduTennb I1511 [ToTpebutens [1211
dopmMupyer dopmupyert

coobmenne 00

coobmenue 00



HaumenoBanue
nercTBus (mporecca,
TIPOLIEAYPHI, OTIEPALIIH )
1 UX ONHCAHHE

ABTOpH3yeTcd Ha
1311 mo UMH n
HapoJIo

®opma 3aBepmenus ( OtoOpaxkeHwue

JIaHHBIC,

4 opranu3zammoOHHO—
pacrmopsIuTeabHOe
pelieHue)

TOKYMEHT

5 CpoKH UCTIONTHEHUS

Homep cnenyromero
IEUCTBUS

yBEeIOMIICHHS 00
YCIEUIHOM
(dhopmMupoBaHUU
3ampoca

30 cexynng — 1
MHHYTa

2 — ecllu ecTh
HapymieHus B
JTaHHBIX
nmoTpeouTeNs;

3
aBTOpHU3aALUSA
MPOIILIA YCIICIITHO

cciu

MPOJOJKCHUE TaOJHUIIBI:

No  neiictBus (xo0ja,

1
MOTOKa pador)

2 Hammenosanue COE

HammeHnoBaHue
nmefictBus  (mporecca,
MIPOIEAYPEI, ONEPAIIIH)
U UX OIHCAaHHE

dopma 3aBepmieHHS (

JlaHHBIE, JIOKYMEHT.

4 opraHM3alMOHHO—
pacmopsIIuTeNbHOE
perreHwe)

5 Cpoku HCTIOTHEHHS

Homep cnepyromero
JIeACTBUSA

5

IMoTpeduTens

YnocrosepeHue
MOANMUCAHUE)
nocpeacteom DIIII
norpeouTens u
HampaBJIeHHE
3anmpoca B APM
PLISIT

MapupyTtusanus
3ampoca

30 cexynn — 1
MHHYTa

Il punoxeHnwueE
Permamenrty

K

FrOCYIapCTBEHHOMU

«IlocTaBOBKA

Ha

y4eT

OTKa3e B CBS3H C
HMEIOIHUMUCS
HapyHmIeHUSIMHA B
JaHHBIX
MOTpeOUTENS

dopMHUpOBaHHE
coobmeHuss 00
OTKa3e B
3amnpanBaeMon
3JIEKTPOHHOM
roCy1apCTBEHHOM
yciyre

30 cexyHza

APM PLIDII
(

Perucrtpanus
JOKyMEHTa

Peructpanus
3amnpoca c
NIPUCBOEHUEM
HOMEpa
3asBJIICHUIO

1 munyTa

7 -
HapymIeHUs B
JaHHBIX
notpeouTens;
&8 - ecam
HapyLIEHUI HeT

€ClIIH €CTh

u

Bribupaer ycnyry u
(bopMupyeT HaHHbBIC
3ampoca BBIOOpOM
motpebuterns DL

MapumpyTtuszanus
3ampoca

1,5 munyTa

4 -
HapyLICHUS B JaHHBIX
MOTpeOuTENS;

5 — eciu HapyuleHU
HET

€Clin €CTh

APM PHIBI

dopmupoBaHue
cooO1eHus 00 oTKaze
B CBsI3H c
UMEIOMUMHUCS
HapyHIeHUSIMH B
JOKyMEHTaxX
moTpeOuTeNs

dopMmupoBaHUE
MOTUBHPOBAHHOIO
OTKa3a

30 cexkyHn

OYEPETHOCTh

OTKa3e B CBS3U C
UMCIOIIUMHUCS
HapyLICHUSIMH B
JAHHBIX TOTPeOUTENs

ST

dopmupoBaHue
coobmenus 00
oTKas3e B
3amnpaiuBaeMon
3IEeKTPOHHOU
roCyaapCTBEHHOM
ycayre

1,5 munyTa

APM PHIBI

ITonyuenue
norpebuTeaeM
pe3ynbTara ycIyru

OtobOpaxeHue
BBIXOJHOTO
JOKYMEHTa

30 xaJeHJapHBIX
IHEH

2
DAIEKTPOHHOM
YyCIyTH
rpaxaaH,



HYXIaOIIUuXCd B KHUINIIC nus3 rocyaapCTBCHHOTIO
KHUIHUIIHOTI O (1)0H)1a NnIiINn KHNjinmie,
ApCHAOBAHHOM MCCTHBIM HCIIOJNHUTCIBbHBIM
OpraHoM B 9aCTHOM KHNJIMIITHOM (1)0H)1€>)

HMuarpamMma Ne 1 QyHKOMOHATBHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
YCIIyTH 9€pe3 YCIyroaaTes
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBka Ha y4eT u O4YEepEeIHOCTH rpakJaH,
HY XA MUXCS B KUITUIIE u3 roCyJ1apCTBEHHOTO
KXHUIHUIMIHOT O bonnma UIu KHUIHIIE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM KUJIMITHOM (1)OHI[€))

BexomHas ¢popMa moI0XKUTEILHOTO OTBETA Ha YCIYTy

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
O6pa3zen

OO 3aABUTENA;



Anpec:
Tenedon:

VBenomienne

CraBuMm Bac B HU3BCCTHOCTh, YTO PCHICHUCM )KHHHHIHOﬁ KOMHUCCHUHN OT
roaa, Brl mocrtaBieHnsl Ha y4deT TIpaxiaH, HYXIAAOIMHUXCA B KHIbC

U3 TOCYJApCTBEHHOTO JKWJIMIIHOTO (oHAA, MO KaTEropuu « »,
CO OHI Iomady 3asBJIEHUS OT roga Ne , C COCTaBOM
CEMbU YeJIOBEK.

Ha momeHT noctanoBkHY Ha yueTt Baiia ouepennocts Ne

HauanpHuk

(PHUO)
Ochbl KyxaT «IJAEKTPOHJIBIK KY>KAT dKOHE AIEKTPOHIBIK HUMPIIBIK KOJITaHOA TypasibD»
2 003 ) Bl JI F BI

7xantapaarsl N 370-11 KP3 7-06a0biHbIH 1-TapMarblHa COHMKEC Kara3 TACBIFBIILITAFbI
KYXarTkKa T € H
Janubiii qokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.
Jﬁ“. R WL e Y 5 AL i

|-

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFaH >XOHE
SNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarTs PETrUMOH).
HITpux-KOoa COASPKUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DO e€eKTpOHHB H#

aKMMaT» Y MOJIMHUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
¥ (Y x a3arThs
PEruoH).

YBeaoMIIeHH, IpeAOCTaBIIIeMble IOTPEOUTEIIO



YBGIIOMJ'IGHI/IH IMOCTABJIAIOTCA 110 MCPC U3BMCHCHHA CTAaTyCa UCIIOJITHCHUA 3asABJICHUA
HpOI/ISBOJ'II::HaSI CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXaCTCA B pasiciic «
yBeI[OMJ'IeHI/If{» B JIMYHOM KaOMHETE Ha IMOPTAJIC KIJICKTPOHHOI'O ITPABUTCIILCTBA).

BexomHas GopMa oTpriaTeIbHOro OTBETa (0TKa3)
Ha 3JICKTPOHHYIO TOCYJapCTBEHHYIO YCIYTy

Brixomnas hopma OTpHUIIATEIHFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIe MHChMa C TEKCTOM 0OOCHOBAHHMS OTKa3a.

Biperei sexap

KiokaT 21ekTpoHIsE YEIMeT SyfieciiIe sypelIFiH VHHKALIMHBR HOMED
egov
Joxvatent chopaniporast ccTenofl 3 TeRTPOHNOrO NPABNTLILCTRA Bepiaren xyul
Jata eslgaun
O6paszen
dPUO 3agBuTeNASL:
Ampec:
Tenedon:
YBenomMiieHme
CraBum Bac B u3BecTHOCTH, 4uTO Bam (cocTaB ceMbH _ 4YeJIOBEK)

OTKAa3aHO B IIOCTAaHOBKE Ha Yy4YeT TIpaxIaH, HYXJAIOWUXCI B JXKWIbE U3
roCyIapCTBEHHOIO KHJINITHOTO (HOH/A.
IIpuunHa oTKa3a:

(npu4nHa oTKa3a)

B cnydae Hecoriacusi ¢ maHHBIM pelieHueM, Bbl BlpaBe 00ajoBaTh €ro

B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM.
Hauanpauk
(PHUO)

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H
JanHblil 1oKkyMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM
JOKYMEHTE M DJJIEKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* Iltpux-xon «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXKYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTep/al KaMTHUIbl {yKa3zaTh mojapaszjeneHue} (
YkaszarThs pPEeETruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH()OPMAIIMOHHONW CHCTEMOHN «
DT e€eKTpOHHBH U

aKMuMaT» Y MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE

} (Y kKkaszarThs
PETHOH).

[IpuntoxeHUu-e 4
K Pernamenrty DIEKTPOHHOM
TrOCYJapCTBEHHOH yCIYTH
«IToctanoBKa Ha y4er U OYEPETHOCTH rpaxjaH,
HYXJIAK0MUXCS B KU u3 rocygapcTBEHHOTO
KUIULIHOT O bonpga uiau KUJIULE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM XHUJIMITHOM (bOH)I@»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«KAa9€CTBO» M «HAOCTYITHOCTB)

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHsl a1 Bbl kauecTBOM Iponecca M pe3yiabTaToOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIYyTH ?
1) HeE YAOBIETBOpPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YpoBinerBopeHsl Ju Bpl kauecTBOM MHGOpPMAUU O MOPSAKE OKa3aHUS
DIEKTPOHHOU rocy1apCTBEHHOU yCIYyTH ?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
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