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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty
[TocranoBnenue akumara ropoaa Punnepa Bocrouno-Kazaxcranckoit obnactu ot 29
nekabpss 2012 roma Ne 835. 3apeructpupoBano JlemapTamMeHTOM HOCTUIIMHU
Boctouno-Kazaxcranckoit oonactu 06 geBpans 2013 roga Ne 2871. Yrparuno cuny -
NOCTAaHOBJIEHHEM akumara ropojaa Puanepa ot 22 mas 2013 roga Ne 373

CHocka. YTpaTuiao cuiy - MOCTaHOBJIEHHUEM akuMmara ropona Pugaepa ot
22.05.2013 Ne 373.

I[Ipumeuanue PITIIN.
B Tekcre moKyMeHTa coxpaHeHa MyHKTyalus u oporpadusi opuruHana.

B cootBercTBUM ¢ myHKTOM 4 cTtathu 9-1 3akona PecnyOnuku Kazaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOLIETYyPax», HOAMYHKTOM 17-1) myHKTa
1 crarbu 31 3akona PecnyOnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCyJIapCTBEHHOM YIpaBJeHUU U camoynpasieHuu B PecnyOnuke Kaszaxcrtany,
nyHKTOM 2 ctatbu 29 3akona Pecny6nuku Kazaxcrtan ot 11 auBaps 2007 roga «O6
uH(OpMaTHU3 AN aKuMat ropoja Punnepa ITIOCTAHOBIJISIET:

l. YTBepauth periamMeHThl 3JIEKTPOHHBIX TOCYJAApPCTBEHHBIX YCIYT:
1) «Bpimaua cnpaBok 0e3pabOTHBIM  TpaXKJaHaM»;
2) «Bplnaya cipaBoK B MEHCHOHHBIE (DOH/IBI, OaHKH ISl pacTOpsHKEHUS BKIIAIaMH
HECOBEPUICHHOJIETHUX JE€TEl, B TEpPpUTOpHalbHbIE Moapas3aeiacHus Komwurera
JOpOXKHOM monauuuu MuHHCTepcTBa BHYTpeHHUX nen PecnyOmuku Kazaxcran miis
ohopMiIeHUS HacJIeICTBa HECOBEPIICHHOJIETHUM TETAM;
3) «Bpigaua cpaBOK OpPraHoB, OCYIIECTBISIONIUX (DYHKIIMU IO OINEKE WU
MOTICYUTETHCTBY ISl OPOPMIICHUS CACIOK C UMYIIIECTBOM, MPUHAICKAIIIUM Ha MPaBe
COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM OETIM»;
4) «Bplgaua cnpaBoK 1O  ONEKE H  MNOMNEYUTENbCTBYY;
5) «OdopmneHue AOKYMEHTOB JMJIsi MaTepPUAIBHOTO OOECHEeUYEHUS
NeTel-UHBAIUAOB, OOyYalomMXCd U  BOCHHUTHIBAIOIIUMXCS  HA  JIOMY»;
6) «IlocTaHoBKa Ha ouepenb JI€TE€Hl MOMIKOIBHOTO Bo3pacta (o 7 JeT) ais
HalpaBJeHUs B NEeTCKUue JOIIKOJbHBIE OpraHHu3alumn»;

7) «IlocTaHOBKa Ha y4YET M OUEPENHOCTh Ipa)kJaH, HYKJAIOIIUXCS B KUINILE U3
rOCYJIapCTBEHHOTO KUIUIIHOTO (OHJA WIM SKUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJHUTEIbHBIM OpraHom B YaCTHOM KUITUIIHOM bouae».

2. KoHTposb 3a MCIOJHEHUEM AAHHOTO IMOCTAHOBJIEHUS BO3JIAraeTcsl Ha
pykoBoauTens — amnmapata akuma ropoga Pugnepa E.B. Cokonosy.



3. HaCTOﬂHIee IIOCTAaHOBJICHHUC BBOIUTCA B HeﬁCTBHe 10 HCTCUYCHHUUN ACCATHU
KaJICHAAPHBIX IIHCﬁ IIOCJIC AHA €TI0 IICPBOTO O(l)I/IL[I/IaJ'IBHOFO OHY6HI/IKOB8,HI/I$I.

Akum ropoaa Punnepa M. Canapranues
«COI'JTACOBAHO»
Muuaucrp TpPaHCOOpPTaA "

koMmMMyHHuKalui Pecriyonuku Kasaxcran A. XKymaranueB

o 2012 rona
Y T Bep kK aoeH
NOCTAHOBIEHUEM akumMarTa
roponmaa Punnepa

ot 29 nexadps 2012 roga Ne 835

PernaMeHT 3IIEKTPOHHOM rOCYyAapCTBEHHOM YCIIyTH
«BrIgaga cipaBok 0e3pabOTHEIM rpaskqaHaM»

1. OOmme noyoxeHus

1. DnexTpoHHas rocyJapcTBeHHas yciayra «Bpimaua cripaBok 6e3paO0THBIM
rpakaaHamy (J1ajiee — yciryra) OKa3blBaeTCs TOCyAapCTBEHHBIM yupexaeHueM «Otaen
3aHSATOCTH W COLIMANBHBIX MporpaMm ropoja Punnepa» (manee — yciiyroaarenib) Ha
aJlbTEPHATUBHOM OCHOBE Uepe3 LIEHTPp oOcIyKuBaHUs HaceneHus (nanee — L{entp) mo
MECTY KUTEIbCTBA, a TAKKE YEPE3 MOPTAN «IJIEKTPOHHOIO MPABUTEIBCTBA» 0 aJPECY:
wWww.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHJapTa rOCyJapCTBEHHOW YCIYTH «
Brinaua crnipaBok 0e3paboTHbIM rpaxaaHam» (nanee — CTaHaapT), yTBEPKICHHOTO
noctaHoByienreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma Ne
394 «O6 yTBepXKIEHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B chepe coruanbHOM
3aIlUTHI, OKa3bIBa€MbIX MECTHBIMU UCTIOJIHUTENbHBIMU opraHammu.

3. CreneHp aBTOMaTU3allUU yCJIYTd: YACTUYHO aBTOMATU3HpOBaHHAs (yciyra,
coaepikamas Meaua-pa3pbiBHI).

4. Bung oka3zaHus  yCIyru: TpaH3aKIUOHHAA.

5. TlonaTtuss W coOKpalieHus, UCIOJIb3yeMble B HacTosieM Periamente
AJEKTPOHHOM TOCYJapCTBEHHOM ycnyru «Briaua cripaBok 6€3pa00THBIM rpaxKaHaM»
(manee - PermamMmenrt):
1) APM - aBToMatu3upoBaHHOE pabouee MecCTO;

2) undopmanronnas cuctema (manee — MC) — cuctema, mpeaHa3HauYCHHAS IS
XpaHeHHs, 00padOTKH, MOUCKA, PACIPOCTPAHEHUS, NEepeadyd U MPeaOCTaBICHUS
uHpopMaIMu  C  TPUMEHEHHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;



3) enunas HoTapuanbHas uHdpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEJHa3HAYEHHbIH [Ji1 aBTOMATH3AIUU
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO — nHdopMallMOHHAsI CHCTEMa MECTHBIX UCIOJHHUTENIbHBIX OPraHOB;
5) uHAMBUYaTbHBIN UAeHTUGUKaIMOHHBIN HOMep (nanee — UMH) — yHukanbHbIN
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
NpEeANpPUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE€ JIMYHOTO
OpeANpPUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKHUE JULIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JUHUIIBI;
8) MeniMa-pa3pbiB — Yepe0BaHUE OYMaKHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JNEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;

9) monp3oBaTenb — CyOBEKT, oOpamarnuics Kk HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCH AMU ,;

10) TpaH3aKLMOHHAs yciiyra — yciayra Mo NpeJoCTaBJICHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX WH(POPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HU@pPOBON  MOJMUCH;

11) moTpeburens — ¢pu3HUECKOE JHUIO, KOTOPOMY OKA3bIBAECTCS AIEKTPOHHAS
rocyriapcTBeHHas yciayra;

12) nadopManmoHHas cucTemMa LEHTPOB 00CIy ) kuBaHus HaceneHus (naitee — UC
[HOH) — undopmarmonnas cuctema, IpeIHa3HAYCHHAs /I aBTOMATHU3aI[uH TIpoliecca
IPEAOCTABICHUS YCIYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
EHTphl 00chnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHUCTEPCTBAMU u BEJOMCTBaMU;

13) 25IeKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM HWH(MOpMAITs IPEICTaBlIeHa B
ANEeKTpoHHO-IM(ppoBOit  popme u  yaocroBepeHa mocpenctsom  OIIII;

14) synexTpoHHAs rocyAapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;

15) snextponnas uudponas noanuck (nanee — JIII) — HaGOp PIAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIE)KHOCTD U
HEU3MEHHOCTH CONEpIXKaAaHUS;

16) muII03 «3JIEKTPOHHOTO NpaBuTeNbeTBa» (Hanee — IDI1) — nundopmanronnas
cucTeMa, IMpeJHa3HaYeHHas Uil MHTErpalud HHQPOPMALMOHHBIX CHUCTEM K
AJIEKTPOHHOTO TMPAaBUTENbCTBAa» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;

17) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —



MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TMPABUTENbCTBA», MpEeAHA3HAYCHHAS IS
WHTETpAl HWH(POPMAIIMOHHBIX CHCTEM <«DJICKTPOHHOT'O aKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIyT;

18) BeO-mopTan «3IJIEKTPOHHOTO NpaBuUTeNbCcTBa» (mamee — IIDII) —
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJTUPOBAHHON MPaBUTEIHCTBEHHOW WH(GOpPMAIMH, BKJIIOYas HOPMATHBHYIO
IIPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoOK [eATEMHHOCTH YCIyTOAaTe s 0 OKa3aHMIO YCIIyTH

6. IlowmaroBsie neiicTBus U peuieHus ycayroaarens uepes [IO11 (nunarpamma Ne 1
(YHKIIMOHAIBHOTO B3aMMOJAEHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEIEHBI B
NPHUIIOKEHUU 2 K HAaCTOAIEMY Pernamenry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomero MWH u mapomns
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX —mnotpedbuteneir Ha  [IOII);

2) npornecc 1 — BBoa motpedurenem MMH u mapomns (mporecc aBTopr3anum) Ha

JIRCAI IUJT S MOJYYECHUS YyCIYTH;
3) ycnosue 1 — npoBepka Ha [I1DI1 nognMHHOCTH TaHHBIX O 3aPETHCTPUPOBAHHOM
norpeburene yepes NNH v Napoib;

4) npouiecc 2 — ¢popmupoBanue [13I1 coobuienust 00 oTkaze B aBTOpU3alNU, B
CBA3M C  HMCIONIMMHUCS  HapyHmIeHUsIMHU B  JaHHBIX  TOTpeOUTEN;
5) nmpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BpIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUs yCIYTH U 3alOJHEHUE
norpeduteneM ¢GopMbl (BBOJ JaHHBIX) C YUYETOM €€ CTPYKTYphl U (POopMaTHBIX
TpeOOBaHMil, pUKperuieHue Kk popme 3amnpoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B
AJIEKTPOHHOM BHUJI€, YyKa3zaHHble B mnyHkTe 11 Cranmapra, a Tak»Xe BBIOOD
norpedureneM peructpanuoHHoro csuaetenbctBa Ol gus ymoctoBepenus (
NONNUCAHUSHA) janpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pErUCTPAIUOHHOIO
ceugerenbcTtBa OIII M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS HJIACHTHU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazanneiM B 3ampoce, u WHMH, yka3zaHHbIM B
pEerucTpammoOHHOM CBUJETEIbCTBE OUII);
7) npouecc 4 — popmupoBaHue cooOlIeHUst 00 0TKa3e B 3alpaliuBaeMon yCiayre, B
CBA3U C HETIOITBEPIKJICHUEM MOJUTMHHOCTHU OIII norpeduTens;
8) mpotecc 5 — yI0CTOBEpEHHE 3aIpoca sl OKa3aHus yciayru nocpeactsom D1
NOoTpeOUTENs ¥ HapaBlIeHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes [1ID11 8 APM
PHIDII higig:t o0paboTku yciayrojaTeneMm;
9) mpouecc 6 — peructpanus >JIEKTpoHHOro AokymeHta B APM PIIDII;



10) ycrnoBue 3 — mpoBepka (0OpaboTka) yciyrogaTeieM COOTBETCTBUS
MPUJIOKEHHBIX MOTPEeOUTENIeM JTOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUSIM
I s OKaj3z3aHUSM ycayru;

11) mpouecc 7 - hopmupoBanue cood1eHus: 00 0TKa3e B 3alpallliBaeMoOn yCiyre,

B CBSI3M C WMCIOMHUMHUCSA HAPYIICHUSIMH B JOKYMEHTax MOTpeOHuTeNs;
12) mpotiecc 8 — moJiydyeHUe MOTpeOUTENEM pe3ylibTara yciayru (CripaBKa O
perucTpainuud B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PHIDII.

DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomodueHHOTO

AU LA ycayrogartenas.

7. IlomaroBsie O€MCTBUS W pelieHUs yciayroaatens (aumarpamma Ne 2
(GYHKIIMOHAJIBHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B
NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:

1) mpontecc 1 — BBoA coTpyanukom ycayroaarens B APM PLIDIT MWH u napons (
npouecc aBTOPHU3ALUH) TSt OKa3aHUs yCIYyTH;
2) mpotiecc 2 — BBHIOOP COTPYJIHHMKOM YCIyTroJaTessi yCIyrHu, YKa3aHHOW B
HacTosmeM Pernmamente, BIBOA Ha 3KpaH (OPMBI 3ampoca Uil OKa3aHUsl YCIYyTU U
BBO/I COTPYIHHUKOM ycayrojaaTens JAHHBIX noTpeouTens;
3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
noTpeoOuUuTECN A ;

4) ycnoBue 1 — mpoBepka Hanuyus JOaHHBIX noTpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOIMIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBHEM JaHHBIX norpedbutrens B ['BJ DI,

6) mporiecc 5 — 3anoJHEHUE COTPYIHUKOM yCiIyroaaresns (opMel 3aripoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKAaHHUPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX TOTpeOuTeNeM, NpUKpeIieHue ux K (Qopme 3ampoca u
ynoctoBeperune mnocpeactsom LIl 3anmomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUeE YyCIYTH;

7) mporiecc 6 — perucTpauusi 3JIEKTPOHHOTO aokymeHTa B APM PIHIDII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaTesieM COOTBETCTBUS
MPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1y T U ;

9) nporecc 7 - hbopMupoBaHue COOOIICHUSI 00 OTKa3€e B 3alpaliiBaeMon yCiayre, B
CBSI3M C UMEIOIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax MOTpeOUTens;
10) mpouecc 8 — moaydeHHe MOTpeOUTENeM pe3yibTaTa yCiayru (CIpaBKa O
peructpanuu B KadecTBe Oe3paboTHOro), cdopmupoBannoro APM PIIDIIL.
DNEeKTPOHHBIN TOKyMEHT opmupyercs ¢ ucrnonbzoBanuem DI ynomrHomoueHHOTO
AU a ycunyroagartens.
8. [lomaroBeie nericTBUs U pelieHus ycayroaatens yepe3 Llentp (nuarpamma Ne 3)
(YHKIIMOHAIBLHOTO B3aUMO/JICUCTBUS MPU OKA3aHUM YCIIYTH MIPUBEICHBI B TPUIOKECHUN



2 K HAaCTOSWEMY Pernamenry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u naposns (
npouecc aBTOPHU3ALNH) st OKa3aHUs yCIYyTH;
2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HaCTOSIIEM
Pernamente, BbIBOA Ha 3kpaH (OpMBbI 3ampoca Ajig OKa3aHUs YCIyTH U BBOJ
omepaTopom Hentpa JaHHBIX noTrpeduTens;
3) npouecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'BJ[ DJI;

5) nporecc 4 — popMupoBaHUE COOOIIEHHUS O HEBO3MOKHOCTH TTOJTYYEHHUS JIAaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotrpeodbutens B ['BJ @JI;

6) rporiecc 5 — 3amonHeHUe onepaTopoM LleHTpa hopmbI 3amrpoca B 4aCTH OTMETKH
0 HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JOKYMEHTOB,
OpPEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUVieHHne HX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3anmpoca Ha OKa3aHUeE YyCIAYyTH;

7) mporiecc 6 - HampaBJIeHUE IEKTPOHHOTO JOKYMEHTa (3ampoca moTpeduTes),
yaoctoBepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p m 5 II ;

8) mporecc 7 — peructpainus 3IEKTpOHHOTO JokymMeHTa B APM PIIDII;

9) ycinoBue 2 — mpoBepka (00OpaboTka) yciayrojaTteieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENIeM JOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH yCIyTHu,;

10) mpouiecc 8 - hopmupoBaHue cooOIIeHNUS 00 OTKa3e B 3apaniuBaeMon yCiIyTe,
B CBSI3M C HUMEHOIIUMHCSI HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;

11) mpotiecc 9 — monydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
yCIIyTH (CIpaBKa O pEerucTpaluy B KauecTBe 6e3paboTHOTO0), chopmupoBanHoro APM
P mr 5 II

9. Dxpannbie QopMbl 3aMOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
IPEN0CTaBIISIEMbIE MTOTPEOUTEIIO B Clydae MOJy4YeHus yciyru nocpeactsom I1911,
npeiCcTaBleHbl Ha BEO-MOpTajle «IJIEKTPOHHOTO TMPABUTEIBCTBA» MO ajpecy:
www.e.gov.kz.

10. Crioco0 mpoBepKH MmojydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
HopTaje «3JIEKTPOHHOIO MPaBUTEILCTBa» B pazneine «Mcropus noiaydeHus yciyr», a
TaKkKe npu oOpamieHuu K yCIyTroAaTemnto 178105 [Mentp.

11. Heob6xoaumyto nHGOPMAIUIO U KOHCYJIBTAIUIO IO OKA3aHUIO YCIYTH MOXKHO
noiyuuTh o Tenedony call-nentpa I1311: 1414.



3. Ommcanne oopsaaka B3aHMMOJICHCTBHA B IIponeCcCe OKa3aHHUA yCIYIT'H

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; [1311; IISIT; PIISIT; APM PIIDIT; APM UC
II O H ; I' b I o JI
13. TexcToBOE TaONMMYHOE OMMCAHKE MOCICAOBATESILHOCTH JACHCTBHH (TIpoIieayp,
dbyHKIMH, onepaluii) ¢ yKa3aHUEM CPOKa BBIMIOJHEHUS KaXKJ0T0 AEHCTBUS MIPUBEICHBI
B NPUITOKEHUU 1 K HACTOALIEMY Pernamenry.
14. JlmarpamMMbl, OTpa)KarollM€ B3aUMOCBSI3b MEXIY JOTHYECKOUN
MOCJIEJOBATEILHOCTIO  JICUCTBUM (B Tpollecce OKa3aHWsl BJIEKTPOHHOU
roCy/IapCTBEHHOM YCIYru) B COOTBETCTBUHM C HUX OINUCAHUSAMH, MPUBEICHHI B
NPUIIOKEHUU 2 K HAaCTOSAIIEMY Pernamenry.
15. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKEH OBIThH
NpeJICTaBlIeH pe3yjabTaT OKa3aHWUS YCIYTH, B TOM YHUCIE C YyKa3aHUEM IMpPaBUII
(bopMaTHO-TOTHYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHM, MHUCEM U
HallOMUHAHUW, TPUBEICHBI B TMPWIOKEHUWHW 3 K HacTosimemy PermameHnry.
16. PesynbTaThl OKa3aHHs yCIYTH MOTPEOUTEIISIM U3MEPSIIOTCS MTOKA3aTeIsIMHA
Ka4ecTBa MU JIOCTYIHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOIECCY OKa3aHUS YCIYTH MOTPEOUTEISIMHU:
1) coOnwoneHuss KOHCTUTYLMOHHBIX TIpaB M CBOOOJ YEJOBEKA;
2) 3aKOHHOCTH TIpU HCIOJHEHHU CIy)KEOHOTO J0JTra;
3) KoH(MUACHIHATBLHOCTh (3alllMTa OT HECAaHKIIMOHUPOBAHHOTO MOJYYEHHUS
umHbOpPpMANHUH) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] UH(POPMALIHH);
5) IOCTYNMHOCTSH (3alyTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus HH(OpMaLUK 1
pecypcoB).
18. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoa B MHTepHeT, Hanmnune MH y
notpebutesns, apropusanus [1311, Hamuuue y monszoBaremns D1III.

[IpunoxeH"ue 1
K Permamenrty DIEKTPOHHOMU
TOCYyLIapCTBEHHOMU YyCIYyTH

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

Tabmma 1. Omiacarue neiictuit COE gepes I1OI1

No netictBus (xona,
MOTOKa paboT)

2 Haumenosanue COE [orpeburenn [1211 [Morpeburens I1911

1 2 3 4



HaumenoBanue
nercTBus (mporecca,

TIPOLIEAYPEI, OTIePAIIHHN)

" UX OIMMCaHNuEC

®opma 3aBepuierus ( OtobpaxeHue

JaHHBIC, JOKYMCHT,
OpraHu3auOHHO—
pacrnopsAauTEIbHOC

pemeHne)

CpOKHY UCTIOTTHEHUS

Homep cneayrouniero
IEUCTBHUS

Abropusyercs Ha POPMHUPYeET

200 o UMH u Coodlienue 00 oTkase

TaposTio , B CBA3H C
UMEIOIUMUCS
HAPYIIEHUAMH B
JIAHHBIX TIOTPeOUTENsI

dopMupoOBaHUE

coo0menns 00 oTkase
yBeioMJIeHusT 00

IPOJOJIKEHUE TaOJINLIBL:

1

2

No
MOTOKa padoT)

HanmenoBanne COE

neictBus (xona,

B 3alpaliuBacMoi

yCIEIMHOM .
JJIEKTPOHHOM

(dbopmMupoBaHUH .
rocyAapCTBEHHON

3ampoca
yciyre

30 cexyum — 1

Y 30 cexyHna

MHUHYTa

2 — ecau ecTh

HapymeHHus B

JaHHBIX

moTpebuTens; 3 —

€CII aBTOPU3ALUS

oI yCIEeIHO

5 6

[otpebuTens APM PHIBI

YnocToBepeHue (

HanmenoBaHue nelcTBUS MOANUCAHUE)

(mporecca, TpoUeaypHl,

omepauuu) u
OITICaHUE

ux

®dopma 3aBepumieHUs (

JaHHbBIC, JOKYMCHT,
OpraHn3aliMoOHHO—
pacnopaanuTCIbHOC

peteHme)

CpOoKHY UCTIOTTHEHUS

Homep cnepyromero
IEUCTBUSA

nocpeacrsom OIII  Peructpanus
norpedurens u JOKyMEHTa
HaIpaBJIeHHE 3aIpoca
B APM PIIOIIT
Peructpanus
3ampoca ¢
MapumpyTuzanus P
MIPUCBOCHUEM
3ampoca
HOMEpa
3asIBJIICHUIO
30 cekyHn — 1 Munyta | MuHyTa

7 - ecnu ecThb
HapylmeHus B
JaHHBIX
motpeburens; 8§
- ecnu
HapyLIEHUI HET

Bribupaer yciyry u
(bopMHpyeT TaHHBIE
3ampoca BBIOOpOM
morpebuterns DI

Mapupytuzanus
3ampoca

1,5 MuUHYTBI

4 - ecau ecTh
HapymieHus B
JaHHBIX
moTpebuTens; 5 —
€clii HapyuleHuH
HET

APM PHIBII

dopmMuUpOBaHUE

dopmupyer
cooOIieHre 00 oTKasze
, B CBI3U C
AMEIOIUMHUCS

HapyUICHUSIMH B
JTAHHBIX MTOTPEOUTEINS
SUIT

dopMupoBaHUE
coo0IIeHNs 00 OTKa3e
B 3alpalrBaeMoiu
3JIEKTPOHHOU
rocy1apCTBEHHOMU
yciyre

1,5 MuUHYTBI

APM PHIBII

coo01enust 00 oTkase,

B CBsA3HU C UMCHOIIIMMHUCS

HapyLIGHUSIMH B
JTOKYMEHTax
moTpeOuTeNs

dopmupoBaHue
MOTHUBHUPOBAaHHOTO
OTKa3a

30 cexyHn

Tabmma 2. Omicarue neiicteuit COE gepes yemyromareis

No neiictBusa (xona,
MOTOKa paboT)

1 2

ITonyuenue
notpeduTeneM
pe3yJsbTara ycIyru

OtoOpaxxeHue
BBIXOHOTO
JIOKyMEHTa

10 MunyT



2 HaumenoBanue COE  Ycayrogarens VYcenyrogarens VYenyronatenb I'bBJ] ®JI
HaumeHnoBanue Brbop Hanpasnenue dopMupoBaHue
eficTBus (mpomecca ABTOpH3yCTCH  Ha COTPYIHHUKOM 3ampoca O AaHHBIX cooOmeHus o0
3 ° > APM PIIDII uepes Y
MPOLIEYPHI, OTIepaIliu) VIVH o nanoss yciyronareis notpedutens B ['BJ] oTcyTcTBHE daHHBIX
U UX ONKCAHHUE P yCIyTH DJI I'b DI
®dopma 3aBepiieHus ( OtobpaxeHue
Perucrtpauust 3amnpoca
JIaHHbIE, IOKYMEHT, yBEIOMIIEHUSI 00 dopMupOBaHUE
B CHCTEME C Mapuipytusanus
4 opra"Hu3aluOHHO— YCHEMHOM MOTHUBHPOBAHHOT'O
IPHUCBOCHUEM HOMeEpa 3ampoca
pacmopsANTEIbHOE (hopmMupoBaHUH OTKa3a
3asIBJICHUIO
pemeHwne) 3armpoca
5 CpoKu UCTIOTHEHUS 10 — 15 cexyHg 10 cexyna 1,5 MUHYTBI 10 - 15 cexyHn
4 — ecaum ecTh
6 Homep cneapyromero HapylieHus; 5 —
JIeHCTBUS eclii HapyLIeHHH
HET
IIPOJOIZKCHHUE TaOIUIIBI:
Ne nmetic ona,
| nercTBug  (Xoxa 5 6 7 2
MOTOKa paboT)
2 HaumenoBanue COE VYenyroparens APM PHIBIT APM PIIBIT APM PHIBIIT
3anonHeHne Gopmsl dopmupyer
3ampoca c cooO1enne 006 0TKase,
HaumenoBanue
N NPUKPENIEHUEM Peructpanus B CBsI3HU c Ilonyuenue
nerictBus  (TIporiecca,
3 oLeypHI, omepam) CKaHUPOBAHHBIX JOKyMEHTa B HMMCION[MMHUCH norpeburenemM
1§
POLEAYPBL patt NOKYMEHTOB | APM PHIBIIT HapyuIeHUsIMU B pe3yibTara yCiIyru
U UX OITHUCAHUE
YIOCTOBEpPEHUEM JOKYMEHTax
oIl norpeduTens
®dopma 3aBepmieHus ( Peructpanus
JaHHbIE, JOKYMEHT, MapupyTsars 3amnpoca ¢ dopMupoBaHue dopmupoBaHue
4 opraHHU3allMOHHO— sanboca MPUCBOCHUEM MOTHUBHPOBAHHOTO pe3yibTaTa yCIayry -
pacnopsIuTeNbHOE P HOMEpa OTKa3a YBEIOMJICHUS
peteHme) 3asIBIICHUIO
5 Cpoxu UCIOTHEHUS 10 - 15 cexynn 1,5 MUHYTHI 1,5 MUHYTHI 10 munyT
7 — ecnu ecThb
6 Homep caenyromero 6 HapylleHus; 8§ —
JIeHCTBUS €CJIM HapyLIeHUH
HET
Tabmua 3. Omucanme geiicteuiit COE gepes LlenTp
Ne neiic oja,
| NeUcTBUSA (X0 1 ) 3 4
MoTOoKa paboT)
2 HaumenoBanue COE APM UCIIOH Oneparop Llentpa  Omnepartop Llentpa I'bJ ®JI, EHUC

HaumenoBanue
neiicTBus (mporecca,

ABTOpHU3yeTCA
oneparop LlenTpa

dopmupyer coobiieHue

o HEBO3MOXHOCTH



TIPOLEMYPHI, OTIEPAIIMK) TO JIOTHHY H Bribupaer ycnyry 1 HanpaBinenue

MoJiy4yeHuss NaHHBIX, B

U UX OIIMCAHUE apoJIro (popMpreT nanueie 3amnpoca B I'BJ[ ®JI, CBI3H C OTCYTCTBHEM
3armpoca EHUC JAaHHBIX TIOTPEOUTENS
Peructpanus
®opma 3aBepricHHS ( P Otobpaxenue
3ampoca B
JaHHBIE, JIOKyMCHT, P yBeIOMICHHUS 00 dopmupoBaHUE
CUCTEME C Mapurpytuzanus
4 opraHu3allMOHHO— yCHEUHOM MOTHBUPOBAHHOTO
MIPUCBOCHUEM 3ampoca
pacrnopsiguTeabsHOe HoMena dbopMHupoBaHUH OTKa3a
pelieHue) P 3amnpoca
3as1BJICHUIO
30 cexynn — 1
5 Cpoxu UCHOTHEHUS YA 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTEI
MHUHYTa
4 - ecam ecTh
6 Homep cnenytomero ) 3 HapyUICHHs! B JAHHBIX
eNCTBUS norpeodurens; 5 —
€CITM HapyUIeHUH HeT
IIPOJOIZKCHHUE Ta6JII/IHI>12
Ne neiictBug (xona,
( 5 6 7 8 9
MTOTOKa paboT)
HaumeHoBaHue Omnepato
2 patop Oneparop Llentpa APM PILIDIT  APM PLIDI APM PLIDM
COE Hentpa
3amonHeHNE ®opMupOBaHHE
3ampoca ¢ Hamnpasnenue cooOmenus 006
HaumenoBanue
. MPUKpEIUIeHHEe K JTOKyMeHTa oTkase B ycuyre, B Ilonyduenue
nelicTBus (Tiporecca,
3 Hpore ¢opme 3ampoca ymocroBepeHHOro ( Permcrpamust cBs3u c norpeduTeneM
npoueayphl,
p yr; HEOOXOAMMBIX  TOIIHMCAHHOTO)  JOKyMEHTa HMEIOIIUMUCS pe3ynbTara
omepanuu) M HX
P mokymenTos u OLII B APM HApyLIEHUSIMU B  YCIyTH
ONHCaHUe
ynoctoBeperne PIIIDIT JOKyMEHTax
OIIIT TOTPEOUTEIS
®dopwma 3aBepmenns OToOpaxeHHE Peructpauus
DopMupoBaHue
(TaHHBIE, TOKYMEHT, yBEIOMIICHHS 00 3anmpoca ¢  dopmupoBaHue
MappyTtuzanus pe3yibTarta
4 OopraHM3aMOHHO— YCIECITHOM SAIDOCE MIPUCBOCHUEM MOTHBHPOBAaHHOTO J—
pacriopsiAuTeNIbHOE  (POPMUPOBAHUHU P HOMeEpa OTKa3za yery
YBEIOMIICHHS
perieHue) 3ampoca 3asIBJICHUIO
30 cexynn — 1 30 cexyng — 1
5 Cpoxu HUCHOTHEHUS yHA 1 MuHyTa 1 MuHyTa yHA 3 pabouux aHs
MHHYTa MHHYTa
8 — ecnu ecTh
HapyueHus; 9
Homep cnenyrowero py
6 - - - ecnau - -
JeificTBus 3
HapyuIeHui
HET
Il punoxeHE 2
K Pernamenrty DIEKTPOHHOM

FrOCYIapCTBEHHOHU
«Bpinaua cipaBok 0€3pabOTHBIM IpaXkIaHaM»

yCcayru
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

=

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

el 0

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

[l punanoxeHHE

K Permamenrty
FrOCYXapCTBEHHOHU

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

OxpanHas GpopMa 3asABICHUA HA YCIYTy

Ka#at 27eKTpoHIsIK YRiMeT #yifecinge sypriIran

egov

Joxvaent chopuupoBas cHCTEMOH 2I1eKIPOHHOTO MPAaEHTEIECTE]

3

DIEKTPOHHOM

yCIYTH

bipereii menip
VHHKATEHEI HOMED

Bepiaren kyHi
Hata BaIgaqn

HauvuanssHu-cxky
ry "Otaen 3aHATOCTH u COHUAJBHBIX

(®HO HayapHUKA)
be3paboTHBbIN:

nporpamm’:

3asSBUTETS )



Anpec:

(anpec 3asSBUTENA)

Tenedon:

3agBicHHE

[Ipomy BwIAATHP MHE CHOpaBKy O cTaTyce Oe3paboTHOro(oil) 3a mepuoj
C rojia 1o rOJ1.
K 3asiBiieHnI0 MpHUIIararoTcsl TOKyMEHTHI:

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOa Typasib»

2003 ) Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(POBOW MOANKCH» PAaBHO3HAYEH JOKYMEHTY Ha
HOCHUTEIIE.

* Iltpux-xona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeCl YChIHFAH JKOHE
DITCEKTPOHAB K- U} PIBK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTep/al KaMTHUIBl {yKa3zaTh mojapaszjeneHue} (
YkaszarThs pPEeETruMoH).
I Tpux-Koa COAEPKUT NaHHBIEC, MPEAOCTaBICHHbIE HHGOPMAIMOHHON CHUCTEMOMN «
DI e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE

} (YkaszarTs pPETHUOH).
bBemnim ©OacTH®h FH :
HavanpHuk oTgena:
(PHUO)
M a M a H
Crnenmanucrt:
(®HO)

AHBIKTAaMaHBl  allyFa  OTIHIm  OepiJareH  KYHi:
JlaTa mojiauu 3asBJICHUS Ha MOJYYCHUE CTIPABKU:




Ocpl KyKaT «DNEeKTPOHABIK KY)KAT jKQHE 3JIEKTPOHJBIK HUPPIBIK KOATaHOa Typasbh»
2003 XK Bl JI F BI 7
kaHtapgarsl N 370-11 KP3 7-0a0winbiH 1-TapmarbiHa ColKec Kara3 TacBIFBIIITAFbI
KYXarTkKa T € H

Jauubliii fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHEeCl YChIHFAH JKOHE
SAIEKTPOHAB K- U@ PITHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTepal KaMTHUIBl {yKa3aTh MmojpaszjieneHue} (
YkaszarThs pPEerumoH).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAITMOHHONH CHCTEMOH «
DT e€eKTpOHHBH #

aKMMaT» | MOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHOH).

YBemoMIIeHHS, IPEIOCTABIAEMBIC IOTPEOUTENIO

YBeI[OMJ'ICHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMUA CTATyCa UCITIOJITHCHHUA 3aBJICHUA
HpOI/ISBOJ'ILHaSI CTpOKa C TCKCTOM YBCAOMIICHHA OTPAXKACTCA B Pa3ACIIC «
yBeI[OMJ'ICHI/IH» B JIMYHOM KaOMHETE Ha MMOpTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

Brxoanas (opMa IOI0XKHUTEIHHOTO OTBETA
(Brizaga cipaBok 6€3pabOTHBEIM IpaXkAaHaM) Ha YCIYTY

biperef menip
Kaoxat aaexTpoHInIk yRiMeT #yiifecinge xypoiiran VHHEATBHEIT HoMED

egov

JoxyvuesT choprMHPOBaH CHCTEMOH 3TeKTPORHOTO MPaBHTEICTEA Bepiaren xyHi
Hata pRIga9H




XK¥MEBICCHI3IBIK PETIHJIE TIPKEY TYPAJIEI AHEIKTAMA
CIIPABKA O PETYICTPAITI B KAUECTBE BE3PABOTHOI'O

T . A . ©
©.11.0.

XambIKTHIH KYMBICTBUTBIFBI Typaibl KazakcTan PecryOnukacer 3aHbIHBIH 15 0a0biHA
cC o U x e ¢ |,
XK Y MBI CCBI3 peTiHE TIPKEJATEH:

B cootBercTBUU co cT. 15 3akona PecmyOnuku Kazaxcran "O 3aHATOCTH HaceneHHs"

3aperucTpUpoOBaH 60e3pabOTHBIM:
KoraM eIk ONIEYMETTIK KYMBICTapFa KATBICYBI:
YyacTtue B 00IIECTBEHHBIX COLIMAJIbHBIX paboTax:

KociOu paspnaygan OUIKTUIITIH apTThIPY >KOHE KalTa JaspiblKTaH Kactap
NpakKTUKAacCbB HaH OTTIi:

[Ipomen mnpodeccuoHanbHyl0 TOATOTOBKY, TIOBBIINIEHUE KBATHU(UKAIUU U
NepenoagroToBKY,
MOJOAEXKHY IO NPAaKTHUKY :

ATaynbpl  ONIEeyMETTIK  KOMeK, TYpFbIH YyH  KeMmeri  TaraWbIHIAJIMbIL:

Hasznauen(a) anpecHas  couuajbHas  TOMOIIb, OKUJIUIIHAS  MOMOIIb:




YCBIHY yumiH Oepiarex
CnopaBka ITaHa i npeaAbsABICHUS:

Ocpl KyKaT «DNEKTPOHABIK KY)KaT jKOHE 3JIEKTPOHBIK HUPPIBIK KOATaHOA Typasbh)
2003 XK Bl J1 F Bl 7
kaHTapaarbl N 370-I1 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABIK-I U@ DPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JIEPEeKTepal KaMTHIBI {yKa3aTh Mojapas3jeincHue} (
YVkaszarThs perumoH).
[ITpux-KOA CONEPKUT JaHHBIC, MPEAOCTaBICHHBIC HMH()OPMAIIMOHHONH CHCTEMOH «
DT €eKTpPpOHHBH U

aKMMaT» W TMOJMUCAHHBIE AIEKTPOHHO-TTU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC
} (Y xasz3arThs
PErHOoH).

BrixogHas ¢gopMa OTPHIIATEILHOTO O0TBETa (0TKa3) Ha YCIYTY

Brixomnas ¢opma OTpHUIIATEIFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIC MHChMa C TEKCTOM 0OOCHOBAHHMS OTKa3a.

Bipereii meadp
Ficsat anexTpoHasx yriMeT AyHecinae sypeiIFan VHHEKAIBHEIA HOMeD

egov

JoxvMeHT chopMHPOBAH CHCTEMOH 31eKTPORHOTO NMPABHTEIECTRA Bepinren xyHi
Tata peIOauH

Kowmy: CAJIOBA OJIECH BJIAJVUMHNUPOBHA
(®HO 3asBuTENAN)




JdoBoaum no Bamiero ceaeHus, ytTo Bam oTka3aHO B IpeIOCTABICHUM
cripaBKu 0€3paboTHOTO.
[IpuunHa oTka3za: OTKa3 Ha Ka3axCKOM

HavansHuk otTxaena: UBanos HU.HN.
( ® U 0 )

Ochl KyKaT «NEKTPOHIBIK KYXKaT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJTaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1- TapMmarbiHa COHMKEC Kara3 TacChIFBIIITAFbBI
KY X arTKa T € H

Hauubliii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOANUCH» PAaBHO3HAYCH JOKYMEHTY Ha
HOCHUTEINEC.

* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITaHOAMEH KOJI KOWBLIFAH JAEpEeKTepAl KaMTHAbl {yKazaTb mnojapaszieieHue} (
YkazartThs permoH).
HITpux-KOoa COASPKUT JaHHBIC, MPEAOCTaBICHHBIE HHGOPMAIMOHHON CUCTEMOH «
DI e€eKTpOHHB H

aKMMaT» | TMOJIMCAHHBIE IEKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPa3ACIICHAE

¥ (Y kas3arThs
PETrHoH).

[IpunoxeH"e 4
K Pernamenrty DIEKTPOHHOM
TOCYyAapCTBEHHOU YyCIYyTH

«Bpimaua cipaBok 6€3pabOTHBIM TpakIaHaAM))

®dopma aHKETHI I ONpeIeIeHHs oKa3aTeleH yCIIyTH:
«Ka9E€CTBO» M «IOCTYIIHOCTEH)

(HaMMEHOBaHUE YCIIYTH)
1. YnoBierBopeHsl 1 Bbl KaueCcTBOM MpomLecca U Pe3ysbTaTOM OKa3aHUs
BIEKTPOHHOU rocy1apcTBEHHOU yCIyTHu ?
1) H ¢ YAOBIETBOpPECH,;



2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YposnerBopensl Ju Bpl kauecTBOM HHGOpPMAUMU O MOPSIAKE OKazaHUS
PIEKTPOHHOU rocyJapCTBEHHOU yCIAyTHu ?
1) H € YAIOBIETBOpPEH;

2) YaCTUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
Y T Be€ep XK o€ H
NOCTAaHOBIEHUEM akuMarTa
roponuaa Punannepa
o1 29 nexadps 2012 romga Ne 835

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH

«BrImaga crpaBoK B IEHCHOHHEIE (OHIBI, OaHKH I pacIOpsDKEHUA
BKJIaJIaMA HECOBEPIICHHOJIETHUX JIETEH, B TEPPHTOPHAILHEIE
nmoapasnencana Komwrera mopoxHoM momimu MunancTepcTBa BHYTPEHHHX
nen PecnyOmiku Kazaxcran aysa opopMiIeHHs HAaCIEACTBA
HECOBEPIIEHHOJIETHUM AETIM»

1. O6mue moIoxeHus

1. DnekTpoHHas rocygapcTBeHHas yciayra «Bplgaya cpaBOK B NEHCHOHHBIE
dboHabl, OaHKH ST pacHoOpsKEHUs] BKJIaJaMU HECOBEPIICHHOJETHUX [EeTeH, B
TeppUTOpHaIbHbIE noapasaeneHuss Komurera nopoxkHou nonmuuuu MuHHCTEpPCTBA
BHyTpeHHHX Jnen PecnmyOnuku Kazaxcran g1 odopmiieHus HacleacTBa
HECOBEPUIEHHOJETHUM JIeTsIM» (Jajiee - 3JIEeKTPOHHAs TOCyAapCTBEHHAsl yCIIyra)
OKa3bIBaeTCs TOCYNapCTBEHHBIM yupexaeHueM «Otaen odpasoBanus ropoja Punaepa
» yepe3 LleHTprl 00CyKUBaHUs HACEJEHUsI TI0 MECTY KuTeabcTBa (fHanee - LlenTp) u
yepe3 BeO-MOpTall «3JIEKTPOHHOTO MPaBUTENbCTBA» MO aapecy: www.e.gov.kz.

2. DJIEKTpOHHAs TOCYyAapCTBEHHAS yCIYra OKa3bIBA€TCS HA OCHOBAHUM CTAHIAPTA
rocyJ1lapCTBEHHON yciyru «Bplmada crnpaBoK B NEHCHOHHbIE (OHIbBI, OaHKU MJIs
pacnopsiKeHUs BKJIaJaMU HECOBEPIICHHOJETHUX JETEW, B TEPPUTOPUAIBbHBIC
noapaszzaeneHuss Komurera AopoxHON moauuuu MUHUCTEpCTBA BHYTPEHHUX el
PecnyOnuku Kazaxcran 1 opopmiieHus: HacleACcTBa HECOBEPILIEHHOJIETHUM JIETAM (
nanee - CtaHgaprt), yTBEpKJIeHHOro nocraHoBnenuem IlpaButenscTBa PecnyOnnku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO6 yTBepkaeHUU CTaHIAPTOB
rOCYJIapCTBEHHBIX YCIYT, OKa3blBa€MbIX MUHHUCTEPCTBOM 0OO0pa3oBaHUsi U HAyKHU
PecnyOnuku KaszaxctaH, MECTHBIMH HCHOJHUTEIBHBIMU OpraHamMu B cdepe



obpa3zoBaHUH4 u HAaYyKH».
3. CteneHb aBTOMATHU3alMU 3JIEKTPOHHON rOCyAapCTBEHHON YCIyTH: YaCTUYHO
aBTOMATU3UpPOBaHHAA (BJEKTPOHHAsT TOCYAapCTBEHHAs YCIyra, cojiepkamias
Meagua-pasphblBBH).
4. Bun okazaHus 3JIEKTPOHHOM IOCYAapCTBEHHOW YCIYTH: TPaH3aKLMOHHAS.
5. TloHaTus M COKpamieHHs, UCIOJb3yEMble B HACTOSIIEM pErjaMeHTe
ANEKTPOHHOM TOCYIapCTBEHHOM ycnyru «Bplgada crpaBOK B MEHCUOHHBIE (DOHIIBI,
OaHKM IS pacHOpsDKEHUs] BKJIaJaMH HECOBEPIICHHOJIETHUX JIETeH, B
TEeppUTOpHUaIbHbIE NoApa3aeneHuss Komurera nopokHOM moauuuu MuHUCTEpPCTBa
BHyTpeHHHX nen PecmyOnukm Kazaxcran g odopmiieHus HacleacTBa
HECOBEPIICHHOJETHUM JETSIM» (manee — Pernamenr):
1) APM - aBTomMaru3upoBaHHOoe pabouee MECTO;
2) undopmanonHas cucteMa (namee — UC) — cucrema, npeaHa3HaYCHHAsT IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHs, NEpeAayd U NPEeAOCTABIECHUS
uHpopMalMu €  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunHas HoTapuanbHas uHdopMalmonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpeaHa3HAYEHHBIA MJI1 aBTOMATH3aIUU
HOTApUAJIBHOMN JEATENBHOCTH U B3aUMOJICUCTBUS OPTraHOB IOCTUIIMU U HOTAPUAIbHBIX
n a a1 a T ;
4) NC MUO — undopMalimoHHasi cUCTeMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) MHUO - MeCcTHBIA UCIIOTHUTENBHBIM OpPraH — roCyJapCTBEHHOE YUPEKACHUE «
Otnen o6OpaszoBaHusi ropoaa Punpnepa», HENMOCPEACTBEHHO MPEAOCTABISIONICE
AIEKTPOHHYIO roCyJapCTBEHHYIO yCIYyry;
6) UHIUBUTYATbHBIN UIeHTU(DUKAITMOHHBI HOMep (manee — MWH) — yHukanbHbIN
HOMEp, QopMHpyeMblid sl (PU3MUECKOTO JHUIA, B TOM YHUCIE HUHIAWBHUIYAJIbHOIO
NpeANpUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE JIMYHOTO
npeJNpUHUMATENbCTRBA;
7) I'Bl ®JI - rocyaapctBeHHass 0a3za JaHHBIX «DU3UYECKHUE JHULIAN;
8) COE - cTpykTypHO-QyHKIHMOHAIbHBIE E€JAUHUIIBI;
9) Menua-pa3pbIB — yepeoBaHe OyMa)KHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyT, KOrja HeoOXOAUMbl peoOpa3oBaHus TOKYMEHTOB W3
ANEKTPOHHOU bopMBI B OyMaXHYIO U Hao00poT;
10) monb3oBaTedb — CyOBEKT, OOpaliaronuiics kK MHPOPMaIIMOHHON CUCTEME 32
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUHUCH AMU ,;
11) TpaH3akuMOHHAs yciiyra — yciayra Mo NpeJoCTaBICHHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH(OPMALMOHHBIX pecypcoB, TpeOyromas B3aWMMHOTO OOMEHa
uHbpopManmer ¢  TOpPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  MOIMUCH;
12) motpebutens — GU3UUECKOE U0, KOTOPOMY OKa3bIBACTCSl AJICKTPOHHAS



rocyrapcTBeHHAas ycnyra;
13) undopmanrionHasi cuctTeMa IIeHTPOB o0cykuBaHusl HaceneHus (nanee — MC
[HOH) — undopmannonHas cucrema, mpeIHa3HayYeHHast 1715 aBTOMATHU3alM1 Ipoliecca
IPEeJOCTABICHUSI YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00chyxuBaHus HaceneHus PecnyOnuku Kaszaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBAMU;
14) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMaIis IpeICTaBIeHa B
NEeKTpoHHO-IM(ppoBoit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) anexTpoHHAs rocyaapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBacMasi B 3JIEKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponHas nudposas noanuck (nanee — DIII) — HAGOP PIAESKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU AJICKTPOHHOU MUGPOBON MOANMKUCH U
NOATBEPKAAIOLINNA TOCTOBEPHOCTD ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAJIEKHOCTh U
HEU3MEHHOCTH COnEepXaHUS;
17) mu1t03 «3JIeKTPOHHOTO npaBuTeNbcTBa» (Hanee — IDI1) — nndopmanuonnas
cucTemMa, IMpelHa3HaYeHHas Uil MWHTETpalud HHQPOPMALMOHHBIX CHUCTEM «
3JEKTPOHHOTO IPAaBUTEIBCTBA» B paMKaxX peajnu3alud 3JIEKTPOHHBIX YCIYT;
18) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOACUCTEMA MIII03a «IJIEKTPOHHOIO MPABUTENIBCTBA», NpEJHAa3HAYEHHAS I
UHTETrpalMl HMHQPOPMALUOHHBIX CHCTEM <«DJIEKTPOHHOI'O aKuMara» B paMKax
peanru3zanuu PIEKTPOHHBIX yCIYyT;
19) BeO-mopTan «3IEKTPOHHOTO MpaBuTenbcTBa» (manee — I[IDII) —
uH(OpMaAMOHHAsl CUCTEMA, IPEACTABISIIONIas cOO0M eMHOE OKHO JOCTyIa KO BCEH
KOHCOJIMJINUPOBAHHOW TPaBUTEIbCTBEHHON HHQOpMAINK, BKJIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopsanmok aesremsrocTHE MU O 110 OKa3aHMIO 3JIEKTPOHHOM
roCyapCTBEHHOM yCIIyTd

6. IlomaroBeie neiictBust u pemenus uyepe3 Llentp (amarpamma Ne 1
(YHKIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyTHM) TNpHUBEAEHBl B IPUIOXKEHHM 2 K HacrtoAmeMy Permamenry:

1) npouecc 1 — BBox oneparopa Llentpa B APM MC LHOH noruna u nmapoius (
IPOLIECC ABTOPHU3ALMM) Ui OKa3aHUSA »BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIIyIH;

2) mpotiecc 2 — BeIOOp omnepaTtopoM lLleHTpa yciayru, ykasaHHOW B HACTOSIIEM
Pernamenrte, BbIBOJI Ha d3KpaH (GOpMBI 3ampoca Uisl OKa3aHHUS DJIEKTPOHHOU
roCy/1apCTBEHHOM yCIIyTH U BBOJ orepatopoM LleHTpa naHHBIX NOTpeOUTENs, a TaKKe
JAaHHBIX MO JOBEPEHHOCTHU TIpeACTaBUTENs NoTpedutens (IpH HOTAPUATIBHO
YAOCTOBEPEHHOMN JOBEPEHHOCTH, IIPU NHOM YJIOCTOBEPEHUM JOBEPEHHOCTH - JIAHHBIE



JOBEPEHHOCTH HE 3aMOTHATCA);
3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nmanHbIX
notpebutens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MPEACTABUTEIS
noTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuus naHHbIX notpedutens B ['BJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nponecc 4 — popMupoBaHue COOOIEHUSI O HEBO3MOXKHOCTH MOJYUEHHUS TaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHBIX noTpedutens B 'BJ] ®JI, naHHBIX 1OBEpEHHOCTH B
E H N C ;
6) mpotiecc S5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTENneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm OLII 3anmonnenHoit ¢opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue DIIEKTPOHHOMU rocy1apCTBEHHOM yCIIyTH;
7) mpotiecc 6 - HaMpaBieHUE AIEKTPOHHOIO JOKYMEHTa (3arpoca MmoTpeouTes)
yaoctoBepeHHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;
8) mporecc 7 — peructpanus 3MEKTpOHHOTO HokymMeHTa B APM PIIIDII;
9) ycnoBue 2 — mpoepka (06pabotka) MUO coOTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHUSM JJISI OKa3aHUS
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
10) mpouecc 8 — dhopmupoBaHue cooOIIeHUss 00 OTKa3e B 3alpamimBacMoOin
ANEKTPOHHOM TOCYIapCTBEHHOM ycCiayre, B CBS3U C MMEIOIIMMHUCS HApyLIEHUSIMH B
JOKYMEHTax noTpedOuTEN;
11) npoutecc 9 — nonyuenue notpedbutesnem yepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKkH).
7. Tlomarossie aeiictBus u pemenuss MUO wyepes TIDI1 (auarpamma Ne 2
(GYHKIIMOHATHFHOTO B3aMMOJICHCTBUS MPU OKA3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoameMmy Permamenrty:
1) morpebutens ocymecTBisieT peructpanuto Ha [1311 ¢ momoursro MMH u naposs
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX — mnorpedbuteneit Ha [IOII);
2) npouecc 1 — BBoa norpedutenem MMH u nmaposns (mporecc aBTopu3alum) Ha

JIRCAII IUJT A MNOJy4YEeHUH YCIYyTHU;
3) ycnoBue 1 — nposepka Ha [1311 moqIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;

4) npouiecc 2 — ¢popmupoBanue [13I1 coobmieHust 006 oTkaze B aBTOpU3aINH, B

CBA3M C  HMCIONIMMHUCS  HapymIeHUSIMA B  JaHHBIX  TOTPeOUTENS;
5) mpomiecc 3 — BBIOOp MOTpeOUTENIEM YCIYTd, YKa3aHHOW B HACTOSIIEM
PermamenTte, BBIBOA Ha 3KpaH (QopMbI 3ampoca I OKa3aHHUsS JJICKTPOHHOM



roCyJapCTBEHHON YCIIYI'M WM 3aloJIHeHHE MoTpeOutenemM ¢opMbl (BBOJ JIaHHBIX) C
Y4ETOM €€ CTPYKTYpbl U (GOpMaTHBIX TpeOOBaHMI, MPUKPEIUIEHHE K (popMe 3ampoca
HEOOXOJUMBIX KONHUI TOKYMEHTOB B 3JIEKTPOHHOM BHJIE€, YKa3aHHbIE B IyHKTe 11
Crannapra, a Takxke BbIOOp MOTpeOUTENEM PerucTpalluoHHOTO cBHUaerenbcTBa DI
s YAOCTOBEPEHUS (moxmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha [IDII cpoka AEUCTBUS PErHUCTPALIMOHHOTO
ceugerenbctBa DIl M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIBCTB, a TAaKXKE€ COOTBETCTBUSA HIACHTHU(HUKAIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALMOHHOM CBUJETEIBbCTBE OLII);
7) npouiecc 4 — GopmupoBaHue cOOOIIeHUs 00 OTKaze B 3ampalinBaeMoun
ANIEKTPOHHOM rOCYJIapCTBEHHOM YCIIyTre, B CBS3M C HEMOATBEPKICHUEM MOJIMHHOCTH
DI 11 norTpeouTens,;
8) mporecc 5 — yaOCTOBEpPEHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHoi yciyru mocpenactBom OILII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns oOpaboTku
M n O ;
9) mpomecc 6 — perucTtpamus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycmoBue 3 — mpoBepka (o6padotka) MUO cooTBETCTBUS MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHUSM JJISI OKa3aHUS
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
11) mpouecc 7 — popmupoBaHue cooOuieHuss 00 0TKa3e B 3ampaiiruBaeMoin
ANEKTPOHHOM TOCYIapCTBEHHOM ycCiayre, B CBS3U C MMEIOIIMMHUCS HApyLIEHUSIMH B
JOKYMEHTax noTpedOuTEN;
12) mpomecc 8 — moJiyueHUE MOTpeOUTENEeM pe3yjbTaTa AJICKTPOHHOU
rocyJlapCTBEHHOM yciuyru (copaBkd B (GopMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI 1OKyMEHT (OpMHpPYETCs C
HUCIOJb30BAHUEM OLIIT YIOJIHOMOYEHHOTO auna MHO.

8. DkpanHble (HOpPMBI 3aMOTHEHUS 3ampoca U (popma 3asBIeHUS Ha FIEKTPOHHYIO
rOCYJapCTBEHHYIO YCIYTy, MPEIOCTaBIsIEMbIE MOTPEOUTENIO HA TOCYIAPCTBEHHOM H
PYCCKOM S$I3bIKax, B CIly4yae NOJYYEHHUS JJIEKTPOHHON TOCYJapCTBEHHOW YCIYTH
nocpeactsoMm [IOI1 mpencraBineHsl Ha MOPTaNe «IJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTeNeM CTaTyca UCIIOJIHEHHS 3allpoca M0 AIEKTPOHHON
rocynapctBeHHo# ycnyre: Ha [I1911 B paznene «Mctopus noimydeHus yeiayr», a Takke
npu obpameHuu B [HenTp UIIU MHAO.

10. Homep Ttenedona ans monaydeHuss HHPOpPMALUH OO0 SIESKTPOHHOU
rOCyJJapCTBEHHOM yCiIyre, TakKe B CIydae HEOOXOJIMMOCTHU OIEHKH (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-ientp II3I1: 1414.



3. Omcarve NOpAAKa B3aHMOACHCTBUA B IpoNecce OKa3aHUA
3IEKTPOHHON rOCyJapCTBEHHOM YCIyTH

11. COE, xoTopble ydyacTBYIOT B MPOLIECCE OKa3aHUs JJIECKTPOHHOU

TOCYyLIapCTBEHHOHU YyCAYTHU:
oneparop Lentpa; I1211; IISIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o J

12. TekcToBO€ TaOIMYHOE OMHMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUM (TIPOLIEAYD,
dbyukuuii, onepanuit) COE c ykazaHuemM Cpoka BBITIOJTHEHHS KaXKJIOTO JEUCTBUS
IIPUBEIEHO B MIPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)KalrOUIME B3aUMOCBSA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEMCTBUM (B Mpollecce OKa3aHHWsl BJIEKTPOHHOU
rocynapctBeHHon yciyru) COE B COOTBETCTBUUM C UX ONUCAHUSMU, TIPUBEJEHBI B
MPUIOKEHUHU 2 K HAaCTOSALIEMY Permamenrty.

14. ®opwmbl, maba0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh
MPEJICTABIIEH PE3yJbTaT OKa3aHMS JJIEKTPOHHOW T'OCYHApPCTBEHHOW YCIyrH, B TOM
YuCciIe C yKa3aHueM MpaBui (POPMATHO-JIOTUUECKOTO KOHTPOJsS, BKIIOUas (POpMbI
YBEJOMJIEHHM, TUCEM U HAIIOMUHAHUW, IPUBEICHBI B MPUIOKEHUU 3 K HACTOAIIEMY
Permamenrty

15. Pe3ynbTarhl OKa3aHUs JIEKTPOHHON rOCyAapCTBEHHOU YCIYTH MOTPEOUTEIIM
U3MEPAIOTCS MTOKA3aTENSIMHU KA4€CTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM

4 K HAacTOAMEMY PernameHnry.
16. TpebGoBaHusA, NpPEaBABIAEMbIE K MPOLIECCY OKa3aHHUS SJIEKTPOHHOU
rocy1apCTBEHHON yCIYTH noTpeOUTeNnAMHU:

1) coOntogeHre KOHCTUTYUMOHHBIX MpaB M CBOOOJ YEJIOBEKa;
2) coOmroJeHre 3aKOHHOCTH TPU HCIOJHEHUH CIYyX)EeOHOTO J0JITa;
3) KoH(MUACHIHATBLHOCTh (3alllMTa OT HECAaHKIIMOHUPOBAHHOTO MOJYYEHHUS
MmHbOpPpMANHUHU) ;
4) 1enoCTHOCTh (3alllMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] MH(POPMALIHH);
5) IOCTYNmHOCTSH (3alyTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus HH(OpMaluu 1
pecypcoB).
17. Texunuecknue ycioOBUSI OKA3aHUS 3JIECKTPOHHON TrOCYJapCTBEHHOW YCIYTH:
BbIxoJl B MuTepner, nannune MNH y norpeburens, aBropuzanus 1311, nanuuue y
nosb3oBatess D111

Il punoxeHueE 1
K Pernamenrty DIEKTPOHHOMN
TFOCYyZapCTBEHHOU ycayru

«BBII[a‘{a CIIpaBOK B IICHCHOHHBIC (1)0H,IILI,



OaHKH TS pacnopsiKeHHUE
HECOBECPMEHHOTECTHUX
TEPPUTOPHATBbHBIC

JTOPOXHOMU

B
Komurera
MuHnucrtepcTBa
PecnyOnuku
HACJIEJICTBA HECOBEPILICHHOJCTHUM JICTSIM)

BHYTPEHHUX

Kazaxcrtan s

Tabmmra 1. Omucaame geiictBuiit COE gepes LlenTp

Ne neiicTBus (xona,

1 1 2 3
MOTOKa paboT)

2 Hammenoanme COE  APM UC LIOH Omnepatop Leatpa  Omepatop LlenTpa
HaumeHnoBaHue ABTOpu3yercs

Bribupaer ycnyry u Hampasiienue

neiicrBust (mporecca, oneparop Llentpa

3 ) dbopmupyet mannbie 3anpoca B ['Bll ®JI,
MIPOLEAYPHL, ONlepaiii) MO JOTUHY |
P YPEL Onep y 3amnpoca EHHUC
1 UX OTHCaHNe IapoJIro
®opma 3aBepmieHUS ( OtoOpaxeHnne
Perucrpanus
JaHHBIE, JOKYMEHT yBeAOMIICHHA 00
3ampoca B CHCTEMe Mapupyruzanus
4 opraHHW3allMOHHO— YCIEIWHOM
C TPHCBOCHHEM 3armpoca
pacnopsuTeabHOe (dbopMupoBaHUH
HOMeEpa 3asBICHHIO
pelieHue) 3ampoca
5 Cpoxu HCTIONTHEHUS 1 MunyTa 30 cexyHA 1,5 MUHYTHI
4 - ecam ecTh
6 Homep crnenyromero ) 3 HapyUIEHUs B JAHHBIX
IEeHCTBUS norpeburens; 5 —

€CJIM HapyLUEHUI HeT

IPOJOJIKEHUE TAOINLIBL:

No nevictBust (xona,

BKJIaJaMHu
aeTeu,
nojgpa3aeNeHus
NOJTHUIIHUU

e
obopMIieHUS

I'bJ1 ®JI, EHUC

dopmupyer
cooOuenue
HEBO3MOKHOCTH

o
MOJY4YCHHUA JaHHBIX, B

CBSI3U C OTCYTCTBUEM
JAHHBIX TOTPEOUTES

dopmupoBaHue
MOTHBUPOBAHHOTO
OTKa3a

1,5 MUHYTBI

5 6 7 8 9
MOTOKa padoT)
Omnepatop
2 Haumenoranue COE 1 Omnepatop Lleatpa APM PIIIBII  APM PIIBIIT APM PIIBIIT
eHTpa
3anonHeHue dopmupoBaHue
3anpoca ¢  Hamparienue coobuieHus 00
HaumenoBanue
. MIPUKpEIUIeHHE K JTOKYMEHTA. otkase B yciyre, B [lonyueHnue
nercTBus (Tporiecca,
3 pomeayps ¢dopme 3ampoca ymocroBepeHHoro ( Permctpamust cBA3H c norpedurereM
P yp) ’ HEOOXOJMMBIX  TOJMHUCAHHOTO)  JTOKYMEHTa NMEIOLIUMHUCS pe3yabTara
omepanuu) M HUX
P mokymenTos u  OLII B APM HapyIICHUSIMH B  YCIyTH
OIMCaHue
yaoctoBepenue PIIDII JOKYMEHTax
SUIT notpeduTens
®opma 3aBepmeHns OToOpakeHne Peructpanus
(maHHBIE, TOKYMEHT YBEZOMIICHHUS 00 3ampoca ¢



OITMCAaHHE

Haposo

HapyIICHUSIMU B
JAHHBIX TOTpeOuTeNs

notpedurerns DIIT

MapupyTtuszanus
3ampoca

1,5 MUHYTHI

4 - ecaHm ecTh
HapymeHus B
T aHHBIX

OpraHHM3allHOHHO—  yCIICIIHOM MapmpyTusanus IpUCBOCHUEM (DOPMHPOBAHUE Orobpakenue
pacriopsiauTesNibHOE  (OPMUpPOBaHMHU  3ampoca. HOMeEpa MOTHBHPOBAHHOI'O  BBIXOJTHOIO
petieHue) 3ampoca 3asIBIICHHIO OTKa3a JOKYMEHTA
5 pabounx
5 Cpoxu ucnonHeHuss 1 MuHyTa 1 MunyTa 1 MuHyTa - i
JTHEH
8 — ecnu ecthb
HapyuieHus; 9
Howmep cnegyromniero Py
. - — eclu - -
JecTBHS 5
HapymeHui’
HET
L] Ly d
Tabmua 2. Omucanme geiicteuiit COE gepes [IOI1
Ne pgeiictBug (Xxona,
8 ( 1 2 3 4
MOTOKa paboT)
Haunmenosanune COE [Torpeburenn [1211 [MTotpeduTens I1o11
dopmupyer
dopmupyer pMHPY
. coobOmenne 00
HaunmvenoBanue nericTBus coobmenue 00  BriOupaer ycinyry u
(mpornecca, mpouexypsl ABTOpHSYETCsl 1A OTKase, B CBSI3M C (OPMHUPYET JaHHBIE OTKA3E, B CBASH C
P > 1P YPEL 191 o MUH u ’ PMIPY UMEOIIHMHUCS
omepamuu) W HUX HMEIOMUMHUCSH 3arpoca, BEIOOpOM

HapyUICHUSIMH B
JTAHHBIX MTOTPEOUTEIS

I

dopmupoBaHue
cooOmenuss 00
oTKaze B
3anpanmnuBaeMoin
3JIEKTPOHHONI
rocy/1apCTBEHHOMN
ycmyre

1,5 MUHYTEHI

dopMupoBaHHUE
®opma 3aBepmieHus ( OtobOpaxeHue coobmenuss 006
JaHHBIE, JIOKYMEHT, YyBeIoMJieHHs 00 OTKa3se B
OpraHU3alHOHHO— yCIEMHOM 3anpammnBaeMon
pacrnopsiauTenbHOe (dbopMHpOBaHUM  3JIEKTPOHHOHU
penieHue) 3ampoca rOCyJIapCTBEHHOM
yciyre
CpoOKH UCTIOTTHEHUS 1 MuHyTa 30 cexyHA
2 — eciu ecTh
HapymIeHHus B
Homep cnepyromero gaHHBIX
IeCTBUSA norpedurens; 3 —
€CJIi aBTOpU3alus
IPOIILIA YCTICIITHO
MPOJOJKCHUE TaOJUIIBI:
No  nmedictBust (xona, 5 6
MOTOKa pabor)
HaumenoBanue COE [Torpeburenn APM PHIBI

YnocToBepeHue (
MOJMUCaHueE)
HaumenoBanue neticteus ( mocpeactsom DI
mpoiecca, MPOUEAyphl, TMOTpeOUTEns U
olepalyi) U UX OIUCAHUE HaIpaBJICHHUE
3anpoca B APM
PIIDIT

Peructpanus
JOKyMEHTa

norpedurens; 5 —
€CIU HapyIlIeHUH
HET

APM PHIBII

dopmMupoBaHUE
coo0b1eHns 00 OTKase,
B CBS3H c
UMEIOIUMHUCS
HapyUIeHHUSIMU B
JOKyMEHTax
MOTpeOUTENS

APM PIIBII

ITonyuenue
oTpeouTEIEM
pe3ynbpTara
yciayru



®dopma 3aBepmieHus  ( Peructpauus

JlaHHbBle, JOKYMEHT, 3ampoca C dopMupoBaHUE OTtoOpaxeHue
MapupyTtuszanus
4 opraHM3alHOHHO— Sanboca NPUCBOCHHEM MOTHBUPOBAaHHOT'O BBIXOJHOTO
pacnopsAIuTeIbHOS P HOMEpa OTKa3a JOKYMEHTa
pemeHne) 3asBIICHHIO
5 CpokH UCTIOIHEHHUS 1 MuHyTa 1 MuHyTa - 5 pabouux jaHe
7 - ecium ecTh
HapylleHHs B
6 Homep cnenyromero JTaHHBIX
eNCTBUSA morpedurens; 8 —
€ClIM HapyleHUH
HET
Il punoxeHueE 2
K Permamenry 3IEKTPOHHOMU
TFOCYyZapCTBEHHOU YyCIYyTH
«BBII[a‘-Ia CIIpaBOK B IIEHCHUOHHBIC (1)OHI[LI,
OaHKH JIRID: | PacCImoOpPAKCHUC BKJagaMunu
HECOBEPUIEHHONETHHUX qIEeTeu,
B TEPPUTOPHUATBbHBIEC NoApa3JeNecHus
Komurera JTOPOXHOU OOJIUILIUU
MuHucrtepcrTBa BHYTPEHHHUX el
Pecnyb6nuku Kazaxcran JUIL ST obopMIeHHS

HaCJICACTBA HCCOBCPIICHHOJICTHUM ICTAM»

HMuarpamMma Ne 1 QpyHKMOHATEHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yCiayru 9epe3 LienaTp
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HMuarpamMma Ne 2 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHU
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

=

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

el 0

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bprgaua CIIpaBOK B IIEHCUOHHBIEC boH b,
0aHKU LS pacmnopsXeHHue BKJaJgaMu
HECOBEPIMEHHONETHHUX oTeTeH,
B TEPPUTOPHUATBbHBIC noaApa3aeleHus
Komurera JOPOXKHOM NOJTUIL UM
MunucrtepcTtBa BHYTPEHHUX e
Pecnybnuku Kaszaxcran JUIT St obopMIeHHUS

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

OkpaHHbIe POpMBI 3asBIICHHI Ha DIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

Biperefi meaip
Kissat 2aeKTpoHIBIK YEIMeT s&yHeciHie Kypelarad VHHEAILHEI HOMeD

egov
JoxvuesT choprHpoBad cCHCTeMOH 37eKTPORHOTO NMPABHTEIECTEA Bepiaren xyui
HaTa Bergaan




Hauanpuuky oTnena oOpa3oBaHus

ropojaa Pungnepa
OT (0.1.0. sassuTenSL)
agpec NpOXUBAHUSA, reaxepon:
3asBieHHUE

[Ipomy Bamero paspemeHuss CHATb NEHCUOHHBIE HAKOMJICHUSA B

HAKOTIUTEJIILHOM TEHCUOHHOM (oHJe (ma3Banue (QonHaa
yKa3bIBa€TCSl COIJIaCHO 3allMCH B CBHUJETENHCTBE O TMpaBe Ha HACIEJCTBO)
3a HecoBepiueHHoneTHuXx jaereit (O.M1.0.) B CBSI3U CO CMEPTHIO
Briaqunka (@.1.0) CBUJIETEIBCTBO O CMEPTH OT

roja (maTa BbIJauu CBUJIETENbCTBA) No

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T e H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IUQPJIBIK

KOJITAHOAMEH KOJI KOWBUIFAH JEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeneHue} (
YkaszarTs pPETruMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOHN «
DT e€eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
PETHOH).



Bipereii menip
Kiokat aaekTpoHInIE YRIMeET dcyiHeciHe KypELIFan VHHKATEHEIR HOMED

egov

JoxyuenT chopMHPOBAH CHCTEMO 3TeKTPOHHOT 0 NPAEHTEIECTEA Bepiares xysui
Marta pEITa9H

HavanpHuky oTaena oOpa3oBaHUA
roponmaa Punnepa
oT (®.1N.0. 3agBuTenSL)
anpec NpOXKHUBAHUS, reneponw:
3asaBieHHe

[Ipomy Bamrero paspemenuss Ha pacmnopsibkeHue (yCTymKka mpaB H
00s13aTEeNbCTB, pacTopKeHue JIOTOBOPOB) BKJIaJaMu B OaHke
(Ha3BaHME O0aHKa) HECOBEPIICHHOJIETHUX

JIETEN:

(ykazatp @®.UN.O. neteir, roa poxjaeHusi, No CBHAETEILCTBA O POXIACHUH,
netu crapmie 10 JeT pacnHUCHIBAIOTCA, MHUIIYT CIOBO — «COTJACHBI»).

Ceenenuss 06 otue (®.M.O., Ne ynoctoBepeHHUS JIUYHOCTH, K€M U
Korjaa BBIJIAHO)

Ceenenuss o wmarepu (D.M.O., Ne ymocToBEepeHHs JHUYHOCTH, KEM
u KoTrja BBIJAHO)

Ochbl KyKaT «NEKTPOHIBIK KYXKaT JKOHE AJIEKTPOHIBIK HU(PIBIK KOJTaHOA Typasibl»

2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlannbiii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
31 E€KTpPOHHOM

JOKYMEHTE M D3JIEKTPOHHOW IU(POBON MOJNKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIEC.

* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHecl YCBhIHFaH >KOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs perumoH).
HITpux-KOoA CONEPKHUT AaHHBIC, MPEIOCTaBICHHbIE WH(POPMAIIMOHHONW CHCTEMOU «
Dn1eKTpOoOHHEBHH

aKMMaT» | MOJIMCAHHBIC ICKTPOHHO-IIU(POBOM MOJIUCHIO {yKa3aTh MMOAPA3ACIICHUE

} (Y x a3arThs
PETHOoH).
bipereii merip
Kao#ar e TpoHIsx YKIMeT syHeciHIe BypELTFad VHHEATEHEIT HOMeD
JoxvueHT chopMHPOBAH CHCTEMOH 3IeKTPOHHOT 0 TPABHTETECTE] Bepiares xysl

Tata BBIga9n

HavansrHuUKYy oTaena oOpa3oBaHUuA
roponmga Punnepa
oT (®.1N.0. 3agBuTenSL)
anpec MpOXHUBAHUS, reredon:
3asaBieHHE

[Ipomy Bamero paspemeHuss Ha OCYIIECTBJIEHUE CHEJIKUA B OTHOLICHUM
TPAHCIOPTHOTO  CPEACTBA, NpPHUHAMJIEKAIIET0 Ha IMpaBe COOCTBEHHOCTHU
HECOBEPIICHHOJIETHEMY(UM) pebeHKy (metsim):

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha
HOCHUTEINEC.

* Iltpux-xkona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKMMaT» ¥ TIOJIITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOAMUCKHIO0 {yKa3aTh MOApa3/IeICHNe
} (Y x a3arThs
PETHOoH).

BexogHas GopMa moJIoKUTEIHHOro oTBeTa «CIpaBKa»
Ha 3JIEKTPOHHYIO T'OCYHAAPCTBEHHYIO YCIYTY

biperefi meuip

Ky#at 21exTpoHIsE YRiMeT ayiiecinie xypritran VHMKaTEHEIT HOMeD
egov
JoxvseHT chopMHPOBaH CHCTEMOM 318K TPOHHOTO MPaBHTEIECTEA Bepiaren xyui
TaTta BRI7a9H
HaI/IMCHOBaHHe HAaKOIIUTCIBHOTO

NEHCUOHHOTO (POoHTIa

Otnen oOpa3oBanusi ropona Puanepa paspemaer (D.U1.O.
3aABUTENA) , roga poxnaeHus, (yAOCTOBEpeHHUE
auyHOCTH Ne OT rojia, BBIJAHO ), 3aKOHHOMY(BIM)

npencTaBUTeNIO(siM)  (poauTensiM  (pPOAMTEN0), OMNEKYHY WM MOMNEYUTEINIO,
NaTPpOHATHOMY  BOCHHTATEN0 H  JPYTUM  3aMEHSAIONIUM WX  JIMIaM)
HECOBEPUICHHOJIETHETO (®.1.0. pebenka, roxaa

POXJEHHsSA), TOJYUYHTh  HacjeayeMble  TEHCHOHHBIE  HAKOIUICHHS B
(HaMUMEHOBaHWE HAKOMHUTEIBHOTO TEHCHOHHOTO (OHJA),

C IMPUYHUTAIOIMNMCA HMHBCCTHIHOHHBIM OOXOJ0M, MEHEe U WHBIMU IMOCTYIICHUSMUA
B COOTBCTCTBHUM C 3dKOHOHATCIBCTBOM, COI'TACHO CBHUIACTCIILCTBY O IIPaBC

Ha HAcCJEICTBO IO 3aKOHY/3aBEIIAHUIO OT roja, BBIJIAHHOTO
HOTapuycoM (TocyJaapcTBeHHass JuueH3us No oT
roga, BbIJaHA ), B cBiI3u co cMmepThio Brkiaaguuka (O.M.0.
HacjeaoaaTens), (CBUIETENBLCTBO O CMEPTU OT
rojma, Ne ).
HaganpHuk oTmena oOpa3oBaHHUSA (®.1.0.)
ropoaa Pugnepa

CrnpaBka JieiicTBUTEIbHA B TeueHHe 1 (0HOT0) Mecsilia co JHS BbIAUH.
Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»
2003 K Bl T F BI 7



kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H

Janusiii fokymeHT corsiacHo nmyHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE

PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTepal KaMTHUIbl {yKa3zaTh mojapaszaeneHue} (
YkaszarThs pPEeETruMoH).
[ITpux-K0oa COACPKUT AaHHBIE, MPEIOCTAaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkaszarThs
PETHOH).

BexomHas GopMa MOJIOKUTEIHHOrO oTBeTa «CIpaBKa»
Ha 3JICKTPOHHYIO TOCYapCTBEHHYIO YCIYTY

Biperei nenip
Kyrat anertporasx veiMeT ayHecinae sapeiiran VHHKAIEHEIA HOMED

egov

JdoxvaiedT choprypoBaH cHCTeMOH 2 TR TPOHHOTO MPABHTEIECTEA Bepiaren xyHi
Tarta Brioagn

HaumMmeHnoBaHHUE OaHKa

Otnen oOpa3oBanusi ropona Puanepa paspemaer (D.U1.O.
3aABUTESA) , roja pOXEHMUS,
(ymoctoBepeHue JUYHOCTH No oT roga, BBIJAHO
), 3aKOHHOMY(BIM) TMpeAcTaBUTENIO(sM) (poauTenu (POJAUTEINH),
omeKkyHy(aM) WUIM TMONEYUTENI0, NAaTPOHATHOMY BOCIHUTATENI0 H JApPyTUM

3aMEHSIOIIMM  UX  JIMI[aM)  HECOBEpIIEHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebeHKa, roja
POXKJIEHUS), PaACHOPSIUTHCS BKJIaJaMU HECOBEPIIEHHOJIETHEr0 pebeHka (aereil)

(HauMmeHoOBaHMEe OaHKa), C TPUIUTAIOITUMHUCST




WHBECTUIIMOHHBIM JIOXOAOM, MEHEHM W HMHBIMH MOCTYILUICHUSAMU B COOTBETCTBHH
C 3aKOHOJIaTEJILCTBOM.
HauvanpHuk otraena oOpa3oBaHHSA (®.1.0.)

ropoaa Pugnepa

CrnpaBka JieiicTBUTEIbHA B TeueHHe 1 (0HOT0) Mecsilia co JHS BbIAUH.
Ochbl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy
2003 K Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T e H
Jauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM
JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha
OyMaxHOM HOCHUTENEC.

* Iltpux-xon «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYMeci YChIHFAH J>KOHE
DAEKTPOHABI K- U} PIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeieHue} (
YkaszarTs pPEruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH(OOPMAIIMOHHONW CHUCTEMOHN «
DT €eKTpPpOHHEBH U

aKMuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PETHOH).

Bexomnas ¢popMa moJIoKHUTEHHOTO oTBeTa «CIIpaBKay
Ha JJIEKTPOHHYIO T'OCYJApCTBEHHYIO YCIYTY

Biperefi wenip
Kaisxat smekTpoHIss YEiMeT Agiecidge sypeiTrad VHHEATEHEIT HOMED

egov

JoxviuedT chopMHpPOEAH CHCTEMOHA 3IeKIPOHHOTO MPaBHTSIECTER Bepinares xyHi
Harta BEIDa9H

HaumeHoBaHue TEPPUTOPHATBHOTO
NOoApa3AcleHUud KomMurera
JOPOXHOM NOJNHUIUHU



MunucrtepctBa BHYTPEHHUX nen
Pecnybonuku KaszaxcraHn

Otnen oOpaszoBanusi ropojaa Punnepa, aelcTBymmuil B HHTEpecax

HECOBEPIICHHOJIETHETO(-EH, -UX)
paspemiaer Ha
TPAHCIIOPTHOTO CPEACTBA .
HavanbHuk oTaena oOpa3oBaHUS (®.1.0.)
ropoja Pugnepa

CrnpaBka nelicTBUTeNIbHA B TeueHue 1 (0HOTr0) Mecslia co IHS BbIIAYH.

Ochl KyKaT «DNEKTPOHABIK KY)KaT jKQHE 3JIEKTPOHJBIK HUPPIBIK KOATaHOA Typasbh»
2003 XK Bl 1 F BI 7
kaHTapaarbl N 370-11 KP3 7-06a0biHbIH |-TapMarbiHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H
Janubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBON MOANKCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHecl YChIHFAH JKOHE
SAEKTPOHAB K- U@DPITHK
KOJITaHOAMEH KOJI KOMBUIFaH JEpEeKTepal KaMTHIBl {yKa3aTh MojpaszjeincHue} (
YkaszarThs pPEeruoH).
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTAaBICHHBIE WH(POPMAIIMOHHON CHCTEMOM «
DT €eKTpPpOHHB U
aKUMaT» W MOJIMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xasz3arThs
PErHoH).
Il pumMeyyaHnme:

YBengomiieHus MOCTaBIAIOTCA 110 MEPE H3MEHEHHS CTaTyCca UCIIOJTHEHHS 3asBJICHHS
Jau60 B cIydae NpoJIeHHS CPOKa OKa3aHHA YCJIyrH. IIpOou3BOJIbHASA CTPOKA C TEKCTOM
VBEIOMJICHHS OTpaXkaeTcs B pazjesie « YBeJOMICeHHS» B THIHOM KaOHHETE Ha MOpTaJie



«2JTEeKTPOHHOTO IpaBHTEIbCTBAY.
BrixonHas (popma oTpHIIATEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJIbHOH
(¢opMme B BHJI€ ITHChMA C TEKCTOM 0OOCHOBAaHHS OTKA3a.

[T puntoxeHw"ue 4
K Pernamenrty DIEKTPOHHOM
TrOCYJapCTBEHHOMH yCIyrH
«Bprpauva CIIpaBOK B IMEHCUOHHBIE boHAHI,
0aHKHU TJ1 51 pacnopsKeHue BKJagaMHu
HECOBEPUIEHHONETHHUX NETEH,
B TEPPUTOPHUATBbHBIC NOoJApa3aelecHU
KomMurera OJOPOXKHOMU NOJMUUUU
MunucrepcrBa BHYTPEHHHUX nen
Pecny6nuku Ka3zaxcraH e opopMIEeHUS

HacJaeaACTBa HCCOBCPIICHHOJIICTHUM ACTAM

dopMa aHKETHI IJIf ONpeiesieHNs oKa3aTeneii
SIIEKTPOHHO# rOCYAapCTBEHHOM YCIIyTH: «Ka9€CTBOY H «OCTYITHOCTE

«Bplgaya crnpaBoK B MEHCUOHHBIE (POHABI, OAHKU JJISI PACHOPSKEHUs BKJIaJaMu
HECOBEPLICHHOJIETHUX [JETeH, B TEppUTOpPHalbHBlE mnoApasaencHus Komurera
JOpOXKHOM nonuuuu MuHuctepcTBa BHyTpeHHHMX Jen PecnyOnuku Kaszaxcran amns
ohopMIIEeHUS HaCJIEICTBA HECOBEPUIEHHOJIETHUM OETAM
(HaMEHOBaHUE YCIIYTH)

1. YnoBierBopeHsl 1 Bbl KauecTBOM Mpolecca U pPe3ysbTaTOM OKa3aHUs

3IIEKTPOHHOU rOCyJapCTBEHHOU yCAyIu ?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl U Bbl kKadecTBOM WH(MOpPMAIIUU O MOPSAKE OKa3aHUS
DIEKTPOHHOU rocy1apcTBEHHOU yCIYyTH ?
1) H ¢ YAOBIETBOpPECH,;

2) YAaCTUYHO YyIOBIETBOPEH;

3) yIOBIETBOPEH.
Y TBep XK o€ H
NOCTAHOBIEHHEM akmmarTa
roponaa Punnepa
oT 29 nexadps 2012 roma Ne 835



PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«Briaga copaBOK OpraHOB, OCYIIECTBILTIOMMX (PYHKIMH IO OITeKe MIIA
IONEINTENLCTBY I 0QOPMIICHHS CHENOK C MMYIIECTBOM,
IIPUHAUIC)KAIUM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOIIETHAM ACTAM)

1. OOmue mosoxeHus

1. DnexTpoHHasi rocyaapcTBeHHas yciyra «Bpigaua cnpaBOK OpraHos,
OCYIIECTBISIONMUX (DYHKIIMU IO OTNEKE WU MOMEYUTENBCTBY sl OPOPMIIEHUS CACTIOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIIECHHOJETHUM
neTsiM»  (manee - DBJIEeKTPOHHAas TOCYJapCTBEHHas yCiyra) OKa3bIBaeTcs
rocyJlapcTBeHHBIM yupexaeHuem «Otaen oOpa3zoBaHusi ropoja Pupnmepa» uepes
LlenTphl 0OCTy)KMBaHUSI HACEJIEHUS MO MECTY XUTEIbCTBA (nanee - LleHTp) u uepes
BeO-MOpTajd  «3JEKTPOHHOTO IMpPaBUTENIBCTBA» MO ajapecy: www.e.gov.kz.

2. DnexkTpoHHAas rOCyJapCTBEHHAs YCIyra OKa3bIBaeTCsl HA OCHOBAHUM CTaHIapTa
roCy/IapCTBEHHOMN yciyru «Bpliada cipaBOK OpraHoB, OCYLIECTBIISIOMUX (PYHKIUH 110
ONEKE WM TIOMEUUTENbCTBY [Js O(QOpPMIEHUS CAECIOK C HMMYIIECTBOM,
NPUHAJJISKALIIIM Ha MpaBe COOCTBEHHOCTH HECOBEPIICHHOJETHUM JAETAM» (aanee -
Crannapt), yrBepxaeHHoro nocranosienueM IIpaBurensctBa Pecniyonuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHUN CTaHAAPTOB rOCYJapPCTBEHHBIX
yCIIyT, OKa3pIBaeMbIX MUHHCTEPCTBOM 0Opa3oBanus u Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIbHBIMU OpraHaMu B cdepe o00pa3oBaHHUS MU HAYKW».

3. CteneHp aBTOMATH3aLUN 3JIEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHas ycCiyra, cojepikalias
MeJaua-pa3psblBHb).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTW: TPaH3aKLMOHHAs.

5. IloHATHSA W COKpAlIEHMS, UCHOJB3yEMBbIE B HACTOSIIEM pEriIaMEHTE
AJIEKTPOHHOM TrOCyJapCTBEHHOW yciayru «Bplgada copaBoOK — OpraHos,
OCYLIECTBISIOIUX (PYHKIUHU MO OMEKH WA MONEYUTENbCTBY JUIsl O(POPMIIEHHS CETOK
C UMYIIECTBOM, NPUHAJICKALIIM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM
TETSIM» (manee — PermamenT):

1) APM - aBTomaru3mpoBaHHOe pabodee MecToO;

2) unpopmarmonnas cucrema (nanee — UC) — cucrema, npegHa3HaueHHas 1Jisl
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, NMEpelayud U MPeaOoCTaBICHUs

uHpopMalMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HOoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
aInmapaTHO-NIPOIPAMMHBIN KOMILJIEKC, IpPEJHAa3HAYEHHbIH U1 aBTOMATH3ALUU



HOTApUAJIBHOMN JEATEIBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAJIBHBIX
o a a1 a T ;
4) UC MUO — unopManmoHHasi CHCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) MUO - MecTHBIN UCTIOTHUTEIbHBI OpPTaH — TOCYIAPCTBEHHOE YUPEKICHUE «
Otnen oOpa3zoBanus ropoaa Punanepa», HENOCPEACTBEHHO NPEAOCTABISAIOIIEE
AIEKTPOHHYIO rocyJapCTBEHHYIO yCAyTY;
6) MHIMBHUIyaNbHBIA HIIEHTU(DUKAIMOHHBI HOMep (nanee — UH) — yHukanbHbIN
HOMEp, (QopMupyeMblid sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYAJIBLHOTO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
ONpeJNpPUHHUMATENbCTBA;
7) I'bJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KWUECKUE IIHIAY;
8) C®E - cTpykTypHO-QYHKIHOHAJIbHBIE €IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoAUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;
10) monw3oBaTenb — cyObeKT, oOpaiaronuicst K "HPOPMAITMOHHON cHUCTEME 3a
HOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(POPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWIUUCHA UMU ;
11) TpaH3akuMOHHas yciyra — yciayra Mo HNPEeJOCTaBIECHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECcypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  UUPPOBOM  MOAMUCH;
12) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBAETCS IJIEKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanonHas cucTemMa eHTPOB oOCIykuBanus HaceneHus (naiee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3HaueHHAs JJ1 aBTOMATHU3aluu IIpoliecca
IPEIOCTaBICHUS yCIyr HaceleHHI0 ((PU3MUECKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMHU U BEJOMCTBAMU;
14) 351eKTpOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(pOpMaIIUs Ipe/ICTaBlIeHa B
ANEeKTpOHHO-IIUPpoBOK  PopmMe U  yrmocTtoBepeHa mocpenctsom  OIIII;
15) snexkTpoHHAs TocyAapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM MH(POPMALIMOHHBIX TEXHOJIOTUH;
16) snextponHas nudposas noanuck (manee — DIII) — Habop ITEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU HMUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnepXKaHUS;
17) mu1103 «3JIEKTPOHHOTO TpaBUTENbCTBA» (Hasiee — IIDI1) — napopmanmnonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;



18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHAa3HAYEHHAS IS
UHTErpalid MH()OPMALMOHHBIX CHCTEM «JIJEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

19) BeG-mopTan «3IIEKTPOHHOTO TMpaBuUTenbcTBa» (mamnee — IIDII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEeICTaBIIsIoNIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMANPOBAHHOW MPaBUTEIbCTBEHHON HH(OpMalMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. Ilopsapok pesremsaocTHE MU O 110 OKa3aHMIO SIIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. [lomaroBeie aelicTBus u pemieHuss udepe3 llentp (amarpamma Ne 1
(GYHKIMOHATBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNpUBEICHBl B NPWIOKEHUHM 2 K HacrosimieMy PernameHry:

1) npouecc 1 — BBox omeparopa Llentpa B APM MC IHOH noruna u napoins (
IpoIEeCC aBTOPHU3AIMU) JJISI OKa3aHUs DJICKTPOHHOW TOCYyJAapCTBEHHOW YCIYTH;
2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOJ Ha 3KpaH (OpMBI 3ampoca i OKa3aHHUs SJIECKTPOHHOU
rocyJapCTBEHHOM YCIYTH U BBOJ oniepatopoM LleHTpa MaHHBIX MOTPeOUTENs, a TAKKe
JAHHBIX TIO0 JIOBEPEHHOCTHU TMPEACTaBUTENS MoTpedutens (Mpu HOTAPHUAIBHO
YAOCTOBEPEHHOM TOBEPEHHOCTH, MPU MHOM yJAOCTOBEPEHUU JOBEPEHHOCTH - JJAHHbBIC
JOBEPEHHOCTH HE 3aMOJNIHAIOTCA);
3) npouecc 3 — nampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpPEACTABUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX notpedutens B ['BJl ®JI, nanHbIx
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHue COOOMEHNUS 0 HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H U C ;
6) potuiecc S5 — 3anonHeHue oneparopom Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HAJIWYUU JOKYMEHTOB B OyMaxkHOW ¢opMe U CKaHUPOBAHUE JOKYMEHTOB,
IpEIOCTABICHHBIX MMOTpeduTeneM, NpUKpervieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHUE YyCIYTH;
7) poliecc 6 — HampaBJIeHHE BJIEKTPOHHOTO JIOKYMEHTa (3arpoca MmoTpeouTes)
ynoctoepeHHoro (nmoanucanHoro) OIII omeparopa Llentpa uepes ILIDITI B APM
p m 5 II ;



8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;
9) ycinoBue 2 — npoBepka (o6padotka) MMUO coOTBETCTBUSI MPUTOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHIapTe W OCHOBAHUSM JJISI OKA3aHUS
PIEKTPOHHOU rocyJIapCTBECHHOH yCIyTH,
10) mpormecc 8 — GopmupoBaHue cooOIieHuss 00 0TKa3e B 3ampamnnuBaeMoOn
AJIIEKTPOHHOM TOCYJapCTBEHHOW YCIyTe, B CBSI3M C MMCIONIMMUCS HAPYIICHUSIMH B

JOKyMEHTaxX noTpeOUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).

7. llomaroBeie aeiictBusi u pemenus udepe3 IOl (amarpamma No 2
(YHKIMOHAIBHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOU
yCIyrd) MNOpUBEICHbBl B NPUIOKEHHUHM 2 K HacrosimieMy PernameHry:

1) morpebutens ocymecTisieT peructpanuto Ha [1311 ¢ momonisro MMH u naposs
(ocymiecTBisieTcs IS HE3apEerUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) nporecc 1 — BBoa notpedurenem MMH u mapons (mporecc aBTopu3alum) Ha
1011 JULS [OJIyYECHHU 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH,
3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;
4) mporecc 2 — popmupoBanue 1311 coobmenns 06 oTka3ze B aBTOpU3AIUU, B
CBA3M C  HMECIOUIMMHUCS  HapylmeHUsIMKU B  JaHHBIX  NHOTpeOuTeNd;
5) nmpouecc 3 — BBIOOp MOTpPEOUTENEM YCIYTH, YKa3aHHOW B HACTOSAILIEM
PernamenTe, BbIBOJ Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYTH U 3aloJHEHUE
notpedoutenseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (hOpMaTHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHUM JOKYMEHTOB B
AJIEKTPOHHOM BHJE€, YyKa3zaHHble B mnyHkTe 11 Cranpmapra, a TakXke BBIOOD
norpedureneM peructpanuonHoro csuaerensctBa OUII mns ynoctoBepenus (
NONMNUCAHUSI) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pEerUCTPALUOHHOIO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CHHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TAKXXE COOTBETCTBUS HJICHTU(DUKAIMOHHBIX
nanueix (Mmexay WWH, ykazanmneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
pETUCTPALlMOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — GopmMupoBaHHe COOOIICHUS 00 OTKa3e B 3alpalinBacMoin
ANIEKTPOHHOM rOCYJIapPCTBEHHOM YCIIyTe, B CBS3M C HEMOATBEPKACHUEM MOJIMHHOCTH
CRINII noTrTpeoOuTenA;

8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutenss u HampaBiieHUE
ANEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns 0o6paboTku
M n O ;



9) mpouecc 6 — perucTpainus IJIEKTPOHHOTO JokymeHTa B APM PUHIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUSI MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHIapTe W OCHOBAHUSM JJISI OKA3aHUS
PIEKTPOHHOU rocy1apCTBEHHOU yCIYTH;
11) mpomecc 7 — popmupoBanue cooOIeHuss 00 0TKa3e B 3ampamuBaeMoOn
AIEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIUMHUCS HApYyUICHUSIMH B
JOKyMEHTaxX noTpeOUTENS;
12) mpomecc 8§ — moiiyueHHuE MOTpeOUTENIeM pe3yibTaTa 3JIEKTPOHHOM
roCcyJapCcTBEHHOW ycayru (cupaBku B (GoOpMe IJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBIN NOKyMEHT (OpMHpPYETCS C
HUCIOJIb30BAHUEM OIII YHOJTHOMOYEHHOTO nuna MHO.

8. DkpanHbIe (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha AICKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPeIOCTaBIsieMble OTPEOUTETI0 HA TOCYIAPCTBEHHOM U
PYCCKOM sI3bIKax, B Cllyyae MOJYUYEHHUS JJIEKTPOHHON TOCYyJapCTBEHHOU YCIyTH
nocpeactsom [IDI1 mpencraBieHsl Ha MOpTaie «IJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 mpoBepKH MOTydyaTeIeM CTaTyca UCIIOTHEHHS 3aIlpoca 1O AJIEKTPOHHON
rocyaapctBeHHou yciyre: Ha [IO1I1 B paznene «McTopusi mOJydyeHHS YCIIyT», a TAKXKe
npu oObpameHuwn B HOH Unu MUO.

10. Homep Ttenedona ans momydeHuss uHbopmanuu 00 3IEKTPOHHOU
rOCyIapCTBEHHOU ycllyre, TakKe B CIydae HEOOXOJUMOCTH OIIEHKHU (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-ientp II3I1: 1414.

3. Ommcanne DopsaAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA
3IEKTPOHHOM rOCYJapCTBEHHOM YCIyTH

11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUS 3JIEKTPOHHOU

rocyaiapcTBEeHHOH YCAYTH:
oneparop Llentpa; I1211; IIDII; PIIDIT; APM PUIDIT; APM MC IIOH; EHUC;
r b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHKE MOCIEAOBATEILHOCTU ACHUCTBUM (TIpoLeayp,
dbynkuuii, onepanuii) COE c ykazaHuem cpoka BBINIOJIHEHUS KaXKIOTO JEHCTBUS
NPUBEEHO B MPUITOKEHUU 1 K HACTOSIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arollld€ B3aUMOCBSI3b MEXIY JOTHYECKOM
MOCJIEIOBATEILHOCThIO  JICUCTBUM (B TpollecCe OKa3aHWs dAJIEKTPOHHOU
rocynapctBeHHoN yciayru) COE B COOTBETCTBUM C MX ONMCAHUSMH, NIPUBEICHBI B
NPHUIIOKEHUU 2 K HAaCTOAIEMY Pernamenry.

14. ®opmebl, mabI0HKI OJIAHKOB, B COOTBETCTBUHM C KOTOPBIMHU JOJIKEH OBITH
NPEACTABJIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTHM, B TOM



YucjIe ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUUECKOTO KOHTPOJS, BKIIOUas (POpMbI
YBEJOMJICHUM, MUCEM W HANIOMHUHAHWM, yKa3aHbl B MPUIOKEHUU 3 K HACTOAIIEMY
Permamenrty

15. Pe3ynbTarhl OKazaHUs SJEKTPOHHON TOCYAapCTBEHHOU YCIYTH MOTPEOUTENIM
V3MEPAIOTCS MTOKA3aTENSIMHU KA4€CTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM

4 K HAacTOAMEMY PernameHnry.
16. TpebGoBaHusA, NpeabABIAEMbIE K MPOLECCY OKAa3aHHUS SJIEKTPOHHOU
rOCy1apCTBEHHOM yCIyTru noTpeOUTeNnAMHU:

1) coOntoneHre KOHCTUTYLUMOHHBIX MpaB M CBOOOJ YEJIOBEKA,;
2) coOmroJeHre 3aKOHHOCTH TPU HCIOJHEHUH CIYyX)EeOHOTO J10JITa;
3) kKoH(MUACHINATBLHOCTh (3allUTa OT HECAHKIIMOHUPOBAHHOTO MOJYYEHUS
umHbOpPpMAaANODHUH) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAILIHH);
5) MOCTYMHOCTSH (3alyTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus UH(QOpMaLUK U
pecypcoB).
17. TexHuueckue yCJIOBUSI OKa3aHUs SJIEKTPOHHON rocyJapCTBEHHON YCIyTH:
BbIxol B MuTepHet, nannune MUH y nmotpeburens, aBropuzanus 1311, nanuuue y
nojb3oBatests D111

Il punoxeHueE 1
K Pernamenry DIEKTPOHHOM
TFOCYyZapCTBEHHOU ycayru
«Bbproava CIpaBOK OpraHoB, OCYIIECTBISAOUIUX
byHKIUH mno OTEKE 1781871 NMONEYUTEIbCTBY
TSt obpopMieHUs CIEIO0K C UMYIIECTBOM,
NpHUHAIJIEKAMUM Ha npaBe COOCTBEHHOCTH

HCCOBCPIICHHOJICTHUM ACTAM

Tabmua 1. Omucanme geiicteuiit COE gepes LlenTp

No  peiictBus (xona,

1 2 3 4
MOTOKa paboT)

2 HaumenoBanue COE APM UC IOH Omneparop Llentpa Omnepatop llentpa I'bl ®JI, EHUC

dopMupyet
. ABTOpu3yeTcs coobmeHnue o
HaumenoBanue aeiicTBus Bribupaer yciayry Hamparienue
omnepatop LlenTtpa HEBO3MOKHOCTH
3 (mpomecca, mpouexypHl, n  Qopmupyer 3ampoca B I'BJl @JI,
[0 JIOTHHY H MOTY4EHUs JaHHBIX, B
oIlepalru) U UX OMUCAHUE Jansble 3ampoca  EHHUC
MapoJIro CBSI3U C OTCYTCTBUEM
JMAHHBIX OTPEOUTES
®opma 3aBepmenus ( Perucrtpamus Otobpaxenne

JaHHBIE, JOKYMEHT,  3aIpoca B CHCTEME YBEIOMIIEHHUS 00



OpraHU3alMOHHO— C TPHUCBOCHHEM YCHEIIHOM Mapupyruzanus dopMupOBaHUE
pacropsiguTeabHOe HOMEDpa ¢dopMupoBaHMHM  3ampoca MOTHBHUPOBAHHOTO
pemeHHe) 3asBJICHUIO 3ampoca OoTKaz3a
5 Cpoxu UCTIOTHEHUS 1 muHyTa 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecnu ecTh
HapylIeHUs B
Homep cnenyromero
6 . p AyIot 2 3 TaHHBX -
JeficTBus
noTpedurens; 5 —
€CJIM HapyLIEHUI HeT
IIPOJOIKCHHUE TaOJIMIEL:
No neiicTBus (xona,
1A (xoma, "5 6 7 8 9
MOTOKA paboT)
Omnepatop
2 HaumenoBanue COE 1L Omnepatop Hentpa APM PIIDIT  APM PHIDIIT APM PIIDBIT
eHTpa
3anonHeHue ®opmMupoBaHue
3ampoca ¢  Hampasnenme coobmeHus o6
HaumenoBanue
N MPUKPEIUIEHHE K JOKYMEHTa, oTKase B yciyre, B Ilonmyuenue
neicTBus (TIporiecca,
3 . ¢dopme 3anpoca ynoctoBepeHHoro ( Peructparms cBs3u c norpeburenem
NpoUeaypHI,
poneaAyp HEOOXOJAMMBIX  IOANKUCAHHOTO)  JOKYMEHTa UMEIOIUMUCS pesynbTata
omepamuu) W UX
nokymentos u OLII B APM HapyUICHUSAMU B  YCIyrd
OIUCaHUE
ynocroBepenue PIIDII JTOKYMEHTaxX
OIIT OTpeOnTEINS
®opma 3aBepmenus ( OroOpakeHue Peructpanus
JaHHBIE, TOKYMEHT, YBEIOMJICHHA 00 3ampoca ¢  DopMmupoBaHme OTtobpakeHne
Mapurpytuzanus
4 OpraHM3alMOHHO—  yCIEIIHOM SAIDOCE MIPUCBOGHUEM MOTHBHPOBAHHOTO BBIXOJHOTO
pacnopsiiuTenbHoe  (OPMUPOBAHHUU P HOMEpa OTKa3a JIOKYMEHTa
pelieHue) 3ampoca 3asBJICHUIO
5 Cpoxu ucrionHenus | MuHyTa 1 MunyTa 1 MunyTa - 5 pabouux nHen
8 — ecnu ecTh
HapynieHus; 9
Howmep crenyromero by
6 . - - eclu - -
JieficTBUA y
HapyleHuH
HeT
Avd ALY d
Tabmma 2. Omacanwe peticteuit COE gepes 11011
Ne nedictBus (xona,
A (xoma, 2 3 4
MOTOKa padoT)
2 Haumenosanue COE [Torpeburens I1o11 [orpeburenn [1211
dopmMupyert
dopmupyer
PMHPY coobmenue 00

HanMmenoBanne nelcTBuUs
(mpotecca, MpoOLEAYPHL,
179:4

omepanuu) u
OIIMCAaHHE

00
OTKa3e, B CBA3H C
AMEIOMUMHUCS
HapylICHUSIMH B
JTAaHHBIX TOTpeOUTENS

coobmenue
ABTOpH3yeTcs Ha

I19I1 mo MUH n
naposst

Bribupaer ycnyry u
(bopMHUpyeT NaHHBIC
3ampoca BEIOOpOM
notpebutens DL

OTKa3e, B CBS3U C
UMEIOIUMHUCH
HapylmeHUsSIMH B

JaHHBIX
norpedurens DI



®opma 3aBepiieHUs (
JaHHBIE, JOKYyMEHT,

4 opraHW3anMOHHO—
pacropsiAuTeNnbHOE
pereHme)

5 Cpoxu HCIIOTHEHUS

Howmep
JeiicTBUS

ciaeayruero

dopMupoBaHUE

POJOJIKEHUE TaOJIULIBI:

1
pabor)

2 Hanmenosanne COE

HanmenoBanme neiicTBus

No nmetictBus (X013, IOTOKA

dopMUpOBaHUE
OrobpaxeHue cooOmenust 00
yBegoMiIeHHS 00 oTKa3se B
yCIEIHOM 3ampamnBacMon
(GOPMHUPOBAHUHM  BJIEKTPOHHOM
3amnpoca roCy1apCTBEHHOU
yciyre
1 MuHyTa 30 cexyHza
2 — ecinu ecTh
HapyLIeHHUS B
JaHHBIX
motpedurens; 3 —
€CIIM aBTOPU3ALIH
HpoIIIa YCIEeIHO
5 6
[Torpeburens APM PUIBIT

VYaocroBepenue  (
MOJIHCAaHUE)
( mocpeacteom OIIIT

coobmeHnus 00
oTKase, B
Mapuipytuzanus .
3ampanrmBaeMon
3ampoca .
3JIEKTPOHHO
rocyJlapCTBEHHOM
yciyre
1,5 MuHYTBI 1,5 MUHYTBI
4 - ecnm ecTh
HapylmieHuss B
JlaHHBIX -
norpedurens; 5 —
€CITH HapyIICHUH HeT
7 8
APM PUIDIT APM PUIBIT
dopmupoBaHue

cooOmmenust 00 otkaze, [lomyueHune

Perncrpanus B CBSI3M C IMEIOIIMMHUCS ITOTpEOHUTEIEM
3 mpomecca, MTPOUEAYpHl, TOTpeOUTENs] U
JIOKyMEHTa HapymeHUsIMH B  pe3yibTara
omepaliy) U UX ONMCaHUue HalpaBJIeHUE
JOKyMEHTaxX yCIyru
3anpoca B APM
PLLIDII OTpeOuTENS
®opma 3aBepmieHus  ( Perucrpanus
JlaHHBIE,  JOKYMEHT, 3ampoca ¢ dopMupoBaHue OTtoOpaxeHnue
Mapupyruszanus
4 opraHM3alMOHHO— sanboca MPUCBOCHUEM MOTHBHUPOBAHHOTO BBIXOJTHOTO
pacrmopsanuTeNbHOE P HOMEpa OTKaza JIOKyMEHTa
pemeHme) 3asBIICHUIO
5 CpokH UCTIOTHEHHUS 1 MuHyTa 1 MunyTa - 5 pabouux nHeH
7 - ecnau ecThb
HapyImIeHUS B
6 Homep cuenyromero O aHHBIX
eCcTBUA noTpeouTens; 8 —
€CJIM HapyILIeHUu!
HET
Il punoxeHueE 2
K Pernamenry DIEKTPOHHOM
TFOCYyZapCTBEHHOU ycayru
«Bpigaua CIIpaBOK OpraHOB, OCYIICCTBIAKIINX
GyHKIIUH o OomeKe 158185 MONMEYUTEILCTBY
TS obopMIeHUS CHEIOK c AMYI[ECTBOM,
NpuHaAOICKaI UM Ha InmpaBc COOCTBEHHOCTH

HCCOBCPIICHHOJICTHUM JCTAM



JuarpamMma Ne 1 QyHKOMOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

oo

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bproava CIPaBOK OpraHoOB, OCYIIECTBIAOIIUX
byHKIIUH no ONeKe 1701971 NONEYUTEIHbCTBY
TSt obopMIeHUA CIENO0K C UMYIIECTBOM,
NpUHAAJNEKAI UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsle (OpMEI 3asBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Bipereii meudp

Kaioxat snextposass YRiMeT syHeciHIe KypLIIFaH VHHKATEHEIR HOME]
egov
JoxvuenT chopMHpoRas cHCTEMOM 218K IPOHHOT O NPABHTEIECTE Bepinren xyui
TMaTta rEIga9H
HavanpHuky oTaena oOpa3oBaHUuA
roponuga Punnepa

oT Cynpyros (®."N.0. MNOJHOCTHIO,



6e3 COKpauieHuu TOYHO mo JTOKYMEHTY,

YyIOCTOBEPAWIEMY JUYHOCTH)
NPOXKHUBAKIHX mno aagpecy, Tenedon
3asBiicHUE

[Ipocum Bamrero paspemieHuss Ha npojaxy (oOMeH, JapeHHe) KBapTHUPHI,

pACIOJI0KEHHON o aJipecy:

U Meewm I eTein
1.

2.

(ykazatp @®.UN.O. pnereir, rom poxjaeHusi, No CBHAETENbCTBA O POXIACHUHU,
netn crapme 10 JeT pacnucheIBalOTCSA, TMHIIYT CJIOBO - '"corjacHbI")

Csenenus 00 otue (P.M.O., No ynoctoBepeHUs JIUYHOCTH, KEM U KOrja
BBIJIAHO)

Csenenus o wmarepu (D.M.O.,Ne ynocroBepeHuss JIUYHOCTH, KEM M KOrja
BBIJIAHO)

Anpec JambHEMIIEro MNpOKUBAHUS

®pa3zy "B panpHeiimem et OyAyT oOecredeHbl kujabeMm'" (HamucaThb
COOCTBEHHOPYYHO).
Hara «_ » roa [Toanuces 060ouX Cynpyros

Ochl KyKaT «IJIEKTPOHBIK KY)KAT dKOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
Ky XartTK a T ¢ H

Janusiii fokymeHT corniacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE W D3JICKTPOHHOW IU(POBON MOANMUCH» PABHO3HAYCH TOKYMEHTY Ha

OyMaxHOM HOCHTEIE.

'r‘g'\,._f\f‘!-*!""}“"‘ B: 5 -
:t' l_l.__‘ L&&rf‘_’u

* Iltpux-xkona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >XKYHeci YChIHFAH J>KOHE
DAEKTPOHABIK-IU QP IBIK
KOJITAaHOAMEH KOJI KOWBUIFaH JEepEeKTepal KaMTHUAbl {yKa3zaTh MmojapaszjeineHue} (



YVkazarTs perumoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DT €eKTpOHHBH

aKMMaT» | TMOJIMCAHHBIC ICKTPOHHO-IIU(POBOM MOJIUCHIO {yKa3aTh MOAPA3ACIICHUE

} (Y xa3arThs
PEruoH).
Biperefi mendp
Kicsat anexTpoHIsixs YEiMeT AcyieciHie sipELIFaH VHHKAIBHEIT HOMED
egov
ToxvieHT chopMHpPOEaH CHCTEMOH 3TeKTPOHHEOT O IPABHTETECTES Eepinres xysi
Tata BEIDa9H
HavanpHuKky oTraena oOpa3oBaHHUS
roponaa Pungnonep
oT CyILpyros (®.1.0. MIOJTHOCTHIO,
0e3 COKpauieHuu TOYHO no JOKYMEHTY,
YIOCTOBEPAWIEMY JUYHOCTH)
NP OXKHMBa I UX o anpecy, TenehoH
3asBicHHE

I[Ipocum Bamero paspemeHuss Ha 3aj10r KBapTUPBI, PaCHOJIOKEHHOU

o  aJapecy: UL TOJIy4eHHUs
KpeauTra B pa3Mmepe CPOKOM  Ha

U Meewm I eTein
1.

2.

(ykazatp @®.UN.O. pnereir, rom poxjaeHusi, No CBHAETENbCTBA O POXKIACHUHU,
netn crapmie 10 JeT pacnucheIBalOTCSA, TMHIIYT CJIOBO - '"corjacHbI")
Csegenuss 00 otue (®.M.O0., Ne yaocTroBepeHUs JUYHOCTH, KEM U
KOoT/J1a BBIJIAHO)

Cseagenus o wmarepu (D.M.0., Ne ynocroBepeHHs JIMYHOCTH, KEM U
Korja BBIJAHO)

ITucemo 3 0anka No

B cnywae mnortepu kunbs Aetu OyAyT NpOXKUBATH MO ajpecy (ykaszaTh
agpec JOMOJHUTEIbHOW TIUIOIIAAWM WM ajpeca OJM3KUX POJCTBEHHUKOB,
COTJIaCHBIX B3ATh JeTel), ¢pa3zy "obOsizyemcss B JalbHEHIeM JeTel He
OCTaBUTh oe3 KUIbs" - HamnucaTh COOCTBEHHOPYUHO.



IHonamnuce oboux cynpyros

Hara «_ » roj
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA Typaibhy
2003 K Bl I F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» pPaBHO3HAYCH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >KOHE
DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarTs PETUOH).
HITpux-KOoa COACPKUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DO e€eKTpPpOHHB

aKMMaT» Y MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
¥ (Y x a3arThs
PEruoH).

Bexomnas ¢popMa «CrpaBkay IIOJIOKHTEILHOTO OTBETA
Ha AJIEKTPOHHYIO I'OCYIapCTBEHHYIO YCIYTY

Biperefi meadp
Ficsat anexTpoHIsx yriMeT AyHeciHae sypEIIFaH VHHEKAIBHEIA HOMeD

egov

JoxvmenT chopMHPOBAH CHCTEMOH 3IEKTPOHHOTO NPABHTEIECTEA Bepiaren xyHi
TaTa BEIOA9H

PaiionHblii oTAen o0pa3oBaHMs, OCYIIECTBISIOMMNN (QYHKIIMU OpPraHoB
ONEKM W TMOIECUYHUTENILCTBA, COIJACHO CTaThsiM 22 - 24 I'pakJaHCKOTO KojeKca
Pecny6nuku Kazaxctan, nmyHkty 3 cratbu 13 3akona PecnyOnuku Kazaxcran
"O sxunuinHbIX oTHomeHusx", crarbe 128 Konmekca Pecny6muku Kazaxcran



"O Opake (cympyxkecTtBe) © cembe", JEHCTBYIOIIMH B HHTEpecax
HECOBEPIIEHHOJETHET0(-€H, -UX)

paspemaer  Ha HEJIBUKMMOTO  HMMYIIECTBA,
PAacIoyI0KEHHOI0 IO aipecy
HawvanpHuk oTnena obpa3oBaHUA
ropoaa Punnepa noanuck (O.1.0.)

CrpaBka nelicTBUTeNbHA B TeueHue 1 (0IHOT0) Mecslia CO IHS BbIJAUH.

Ochbl KyxKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H
Jlanubiii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOINUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIIEC.

* [ITpux-xKom «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KOJITAaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazarThs permoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIE HH(GOPMAIMOHHON CHUCTEMON «
DI €eKTpOHHB
aKMMaT» ¥ TIOJIUCAHHbBIE AIEKTPOHHO-ITU(GPOBOI MOAMUCKHIO {yKa3aTh MOApa3IeieHNe
¥ (Y kas3arThs
PETrHoH).
Il puymegyaHnme:

YBesomieHuss MOCTaBIAIOTCS 110 MepEe U3MEHEHHS CTaTyca HCIIOTHEHHS 3asBICHHS
b0 B ciy4ae NpoJIeHHs CpOKa OKa3aHHusA yciayrd. [Ipou3BoIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIOMICHHS» B IHYHOM KaOHHEeTe Ha MOpPTasie
«3ITE€KTPOHHOTO NpaBHTEJIbCTBAY.

BrixonHas ¢popma oTpHIIATEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJIBHOMH

¢opme B BrJie MHCbMa ¢ TEKCTOM 0OOCHOBAaHHS OTKA3a.
[l punoxeHue 4
K Pernamenry DIEKTPOHHOM



TrOCYIapCTBEHHOMU yCIyTrHu

«Brrgaua CIIpaBOK OpraHoB, OCYICCTBIAOINUX
(1)YHI(LII/II/I 10 OIICKC nin IMOMCUYUTCIBCTBY
PIRID | O(bOpMJIeHI/ISI CACIIOK C HMYyIICCTBOM,
IIpuHaOJC)KaIuM Ha InmpaBc COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JACTAM)

dopma aHKETHI U1 OIpEAeIICHUS IIOKa3aTenei
3IEKTPOHHON rOCYJapCTBEHHOM YCIYTH: «Ka9€CTBO» U «HOCTYITHOCTE»

«Bplmaya CcmpaBOK OpraHoB, OCYIIECTBASIONIUX (YHKIIMU 1O OMeKe WIn
MOMEUUTENBCTBY 11 OQOPMIICHUSI CIEJIOK C HMYIIECTBOM, MPUHAJJICKAIIUM Ha
paBse COOCTBEHHOCTH HECOBEPUICHHOJIETHUM JETAM

(HaMMEHOBaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KadecTBOM Mpolecca U pe3ylbTaTOM OKa3aHUs

PIEKTPOHHOU rocyJapCTBEHHOU yCIyTH ?
1) H ¢ YAOBIETBOPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl M Bbl kadecTBOM MHMOpPMAIIUU O MOPSAKE OKa3aHUS
PIEKTPOHHOH rocyJapCTBEHHOU yCIAyTHu ?
1) H € YAIOBIETBOpPEH;

2) YaCTUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
Y T Bep XK I € H
NOCTAaHOBIEHUEM akuMarTa
roponmaa Punnepa
ot 29 nexadps 2012 roma Ne 835

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH
«BrIgaga cpaBoK IO ONEKe U NOIMEIUTENHECTBY)

1. OOnue moJIoXEeHU

1. DnexkTpoHHas rocymapcTBeHHas yciyra «Bplgada CpaBOK IO ONEKE U
HOMEUUTEIbCTBY» (Jjajiee - 3JIEKTPOHHAs TOCyAapCTBEHHAsl YCIyra) OKa3bIBaeTcs
rocyJlapcTBEHHBIM yupexaeHuem «Otaen oOpa3zoBaHusi ropojga Puanepa» uepes
LEHTPbI 00CTY>KUBAHUS HACENEHUS MO MECTY KUTeNbCcTBa (nanee - LleHTp) u yepes
BeO-IIOpPTal  «3JEKTPOHHOTO IMPAaBUTEIBCTBA» 1O ajapecy: www.e.gov.kz.



2. DnexTpoHHas roCyJapCTBEHHAs YCIyra OKa3bIBa€TCs HA OCHOBAHUM CTaHIapTa
rocyJJapCTBEHHOHN ycinyru «Bblgaya cipaBok Mo OMEKe W MONEeYUTEIbCTBY» (Jajee -
Cranpapr), yTBepKJIeHHOr0 moctaHoBiaeHueM IlpaBurenscTBa PecniyOnmku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkJeHUU CTAaHAAPTOB IOCYJaPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanusa U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIBHBIMU OpraHaMu B cdepe o00pa3oBaHUS U HAYKW».

3. CteneHb aBTOMATH3aLUU 3JIEKTPOHHON rOCYyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMAaTHU3UpPOBaHHAsl (SJEKTPOHHAs TOCYAAapCTBEHHas YCIyra, cojepkalias
Meagua-pas3pBhblBBH).

4. Bun okazaHus 3JE€KTPOHHON TOCYyAapCTBEHHOW YCIYTW: TPaH3aKIMOHHAs.
5. TloHATUs M COKpauleHHs, UCHOJb3yEMble B HACTOSIIEM pErjaMeHTe
DJIEKTPOHHOM TOCYJapCTBEHHOM YyCIyru «Bplmaga copaBoK MO OINEKE W
NOMEYUTEINbCTBY » (namee — Pernamenr):
1) APM - aBToMaru3upoBaHHOe pabouee MecCTO;

2) undopmanronnas cuctema (nanee — MC) — cucrema, npeaHa3HauCHHAS s
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHUs, NEpeAayd U MPeAOCTaABICHUS
uHpopManuu C  OPUMEHEHHMEM  amnlapaTHO-MPOTPaMMHOIO  KOMILIEKCa;

3) enunHas HoTapuanbHas uHdopMalmonHas cucrema (gainee - EHUC) - sto
amnrapaTHO-MPOrPAMMHBIA KOMILJIEKC, IpEJHAa3HAYEHHbIH U1 aBTOMATH3ALUU
HOTapHalIbHOMN JEATEIIBHOCTH U B3aMMOJICMCTBUSI OPraHOB IOCTUIMU W HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO — undopManimoHHasi cUCTEMa MECTHBIX UCIOJHUTENIbHBIX OPraHoB;

5) MHUO - MecTHBIN UCTIOTHUTENbHBIM OpraH — rOCyJJapCTBEHHOE YUPEKACHUE «
Otnen oOpa3zoBanus ropoaa Puaaepa», HENOCPEACTBEHHO MPEAOCTABISIOLICE
AIEKTPOHHYIO rOCyIapCTBEHHYIO yCIYry;

6) UHIUBUYATbHBINA UIeHTU(DUKAITMOHHBI HOMep (manee — MMH) — yHukanbHbIN
HOMEp, QopMupyeMblid sl PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBUIYAJIbHOIO
OpPEINPUHUMATENS, OCYIIECTBIISIOMIET0 JESITEIbHOCTH B BHUAE JIMYHOIO
ONpEANPUHUMATENbCTBA;

7) I'Bl ®JI - rocynapctBeHHass 0a3za JaHHBIX «DU3BNYECKUE JHULIAN;
8) COE - cTpykTypHO-QYHKIMOHANbHBIE E€IUHUIIBI;

9) Menua-pa3pbiB — uepeoBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B MpoIecce OKa3aHMs yCIyr, KOrja HeoOXOJuMBbl IpeoOpa3oBaHUs JOKYMEHTOB U3
3NEKTPOHHOU bopMBbI B OyMaxHYIO U Hao0o0poT;

10) monb3oBaTeNh — CyOBEKT, OOpamIaronuiics kK MHPOPMaIIMOHHON CUCTEME 32
MOJIyYEHHEM HEOOXOIMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH UMU ,;

11) TpaH3akuMOHHAs yciiyra — yciayra Mo MpeJoCTaBICHHUIO OJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMEHa



uHbpopManmer ¢  TOPUMEHEHHEM  DJJIEKTPOHHOW  mudpoBOMl  MOAMHUCH;
12) motpebutens — pU3UUECKOE JUI0, KOTOPOMY OKa3bIBACTCSl AJIEKTPOHHAs
rocygrapcTBeHHas ycnyra;
13) undopmManoHHas cucTemMa LEHTPOB 00cCIy)kuBaHus HaceneHus (naitee — UC
LHOH) — undopmannonHas cucrema, mpeaIHa3HauYeHHasl 17151 aBTOMATHU3alM1 Ipoliecca
PEJOCTABICHUSI YCIAYT HAacelIeHUIO0 ((PU3MYECKMM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl o00cnyxuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JIOMCTBAaMU;
14) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM HMH(OpMaLus MpeIcTaBicHa B
dNIEKTpOHHO-IUppoBOoli  GopmMe ©  yaocTtoBepeHa  mocpenctBom  OIIII;
15) snexkTpoHHAs rocyAapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
16) snexktponHas nudposas noanuck (nanee — DLII) — HAGOP PIAESKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U
MOATBEPKAAIOLINNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTH COnepXKaHUS;
17) mutt03 «3JIeKTPOHHOTO MpaBuTeNbcTBay (Hanee — IDI1) — nundopmanuonnas
cucTeMa, IMpelHa3HayeHHas Uil MWHTETpalud HHQPOPMALMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu dJICKTPOHHBIX YCIYT;
18) pernoHanbHBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOIO MPABUTENIBCTBA», NpEJHAa3HAYEHHAS I
UHTETpal HHQPOPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOI'O aKuMaTa» B paMKax
peanru3zaunuu PIEKTPOHHBIX yCIYyT;
19) BeO-mopTan «3IEKTPOHHOTO TpaBuTeNbcTBa» (manee — [IDII) —
uH(OpMaMOHHAsl CUCTEMA, IIPEACTABISIIONAas cOO0M eMHOEe OKHO JOCTYIa KO BCEH
KOHCOJIMJANPOBAHHOW MPaBUTEIbCTBEHHON WH(OpMAIHMK, BKIIOYash HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM T'OCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopanmok aestemsaocTHE MU O 110 OKa3aHEMIO 3JIEKTPOHHOM
roCyJapCTBEHHOH yCIIyTHd

6. IlomaroBeie naelictBus U peuieHus udepe3 LlenTp (amarpamma Ne 1
(YHKIMOHAJIBHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEICHbBl B TNPUIOKEHHMHM 2 K HacTosmeMy PernameHry:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u nmapoius (
nponecce aBTOPHU3ALNH) I OKa3aHU4 yCIYyTH;

2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
Pernamenrte, BbIBOI Ha d3KpaH (GOpMBI 3ampoca sl OKa3aHHUS DIEKTPOHHOM
rocyJapCTBEHHOM YCIyTH U BBOJI oneparopoM LleHTpa NaHHBIX MOTpeOUTENs, a TaKKe



JAHHBIX TIO JIOBEPEHHOCTU TMPEJCTABUTENS MOTpeduTtens (Mpu HOTAPHAIHHO
y0CTOBEPEHHOMN JTOBEPEHHOCTH, TP UHOM YJIOCTOBEPEHUH JTOBEPEHHOCTH - JIaHHbIE
JOBEPEHHOCTH HE 3aMOTHAOTCSA);
3) nponecc 3 — nHampaBienue 3ampoca yepe3 LLIDIT B I'BJ] ®JI o nanHbIX
notpeburens, a takke B EHUC — o maHHBIX JOBEPEHHOCTU MPEICTABUTENS
norTpeodOurens;
4) ycnoBue 1 — npoBepka Hanuuus JaHHbIX norpedurtens B I'BJl @JI, naHHbIX
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popmupoBaHre COOOIIEHUS] O HEBO3MOXKHOCTH MOJTYUEHHUS TaHHBIX,
B CBSI3U C OTCyTCTBUEM JaHHBIX notpedutens B ['BJ] DJI, naHHBIX TOBEpPEHHOCTH B
E H HNnU C ;
6) mporiecc 5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JOKYMEHTOB,
OpPEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUVieHHne HX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCIAYyTH;
7) mporecc 6 — HaMpaBJICHUE AIEKTPOHHOTO JOKYMEHTA (3ampoca MmoTpeouTens),
yaoctoBepenHoro (noanucannoro) JIIII oneparopa Llentpa uepes 1IDIT B APM
p m 5 II ;
8) mporecc 7 — peructpainus 3IEKTpOHHOTO JokymMeHTa B APM PIIDII;
9) ycnoBue 2 — mpoepka (06paborka) MUO coOTBETCTBUS TPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHJapTe W OCHOBAHUSM ISl OKA3aHUS
DIEKTPOHHOM rocyJ1apCTBEHHOH yCIYTH;
10) mponecc 8 — dhopMupoBaHue cooOIIeHUsT 00 OTKa3e B 3alpalimBacMOn
AJIEKTPOHHOM TOCYJapCTBEHHOMN YyCiIyre, B CBSI3M C UMEKOIIUMUCS HApPYIICHUSIMHU B

JOKYMEHTaX NOTPEeOHUTEIA;
11) npontecc 9 — nmosryuenue notpedutesnem yepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKkH).

7. TlomaroBwie aeiicTBusi u pemeHus udepe3 I[IDII (auarpamma Ne 2
(YHKIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNOpUBEIECHbBl B TNPUIOKEHUM 2 K HacTosmeMy PernameHry:

1) motpedurens ocymectiseT peructpanuio Ha [I3I1 ¢ momomeio MMH u napons
(ocymiecTBisieTcss ISl HE3aperuCTPUPOBAaHHBIX —morpedbuteneir Ha  [IOII);
2) nporuecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
111 JULS MOJIyYEHHUS DIIEKTPOHHOM rocy1apCTBEHHOM YCIIyTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogamHHOCTH JaHHBIX O 3apETrUCTPUPOBAHHOM
norpeburtene yepes NNH 51 napoib;
4) nponecc 2 — ¢popmupoBanue [13I1 coobmieHust 06 oTkaze B aBTOpHU3AINH, B
CBA3M C  HMCIOUIMMHUCA  HapylmeHUSIMKU B  JaHHBIX  NOTpeOUTENd;



5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTte, BbIBOJ Ha 2KpaH (OpMBI 3ampoca i OKa3aHHUs SJICKTPOHHOU
rOCYJJapCTBEHHOW YCIyTH W 3alojHeHue morpedoutenemM (opmbl (BBOJ JaHHBIX) C
y4ETOM €€ CTPYKTYphl U (hOpMaTHBIX TpeOOBaHUM, MPUKpPEIUIEHHE K hopMme 3ampoca
HEOOXOJUMBIX KOMUNU TOKYMEHTOB B DJICKTPOHHOM BHJE, YKa3aHHbIe B MyHKTe 11
Crannapra, a Takke BHIOOp MOTpeOUTENEM pPErucTpallMoHHOro cBuaerenbeTBa DI
s YIOCTOBEPEHUS (moamucaHus) 3ampoca;

6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErMCTPALUOHHOIO
ceugerenbcTtBa DIl M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBUAETEIBbCTBE OILII);

7) nporniecc 4 — popmupoBaHue cooOuieHus o0 oTkaze B 3ampalinBaeMoin
AJIEKTPOHHOM rOCYAapCTBEHHOW YCIIyTe, B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
D IO I1 noTpeoOuTeE IS,

8) mpolecc 5 — yaOCTOBEpPEHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocygapcTBeHHor ycayru mocpeactBom DIl morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns oOpaboTku
M n O ;

9) mpomecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

10) ycmoBue 3 — mpoBepka (o6padotka) MUO coOTBETCTBUS MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHJapTe W OCHOBAHUSM ISl OKA3aHUS
PNEKTPOHHOU rocyiapCTBEHHOU yCIYTH;

11) nmponecc 7 - ¢popmMupoBaHue cOOOIIEHHUS 00 OTKa3e B 3ampalIuBacMOM
AJIEKTPOHHOM TOCYJapCTBEHHOMN YyCiIyre, B CBSI3M C UMEKOIIUMUCS HApPYIICHUSIMHU B
JOKYMEHTax noTpedOuTEens;

12) mpomecc 8 — moJiydeHUE MOTpeOUTENEeM pe3yibTaTa SJIEKTPOHHOU
roCyJapCTBEHHOW yciayru (CrmpaBku B (opMe DIJIEKTPOHHOTO JTOKYMEHTA),
copmupoBannoro APM PHIBII. DaekTpoHHBIM MOKYMEHT (opMupyercs c¢
ucnosb3zoBanueM OLII ynomnomouenHoro nua MO, noTpeduTens oCylecTBIseT
peructpanuio Ha [IDI1 ¢ momombio MUH wu mapons (ocyuiectBiseTcs s
HE3apEeruCTPUPOBAHHBIX norpeduTenei Ha [1211).

8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBIEeHUS Ha IEKTPOHHYIO
rOCYJapCTBEHHYIO YCIYTy, MPelOCTaBIsieMble MOTPEOUTENIO HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHUS 3JIEKTPOHHON TOCYJapCTBEHHOW YCIYyTH
nocpeactsom I[IDII, mpencraBieHbl Ha MOpPTAIE «IJIEKTPOHHOIO IPABUTEIBCTBAY
www.e.gov.kz.

9. Cnioco6 mpoBepKH MOTyyaTeaeM CTaTyca UCIIOHEHHS 3allpoca 10 AIEKTPOHHON
rocyaapcteeHHou yciuyre: Ha [IOI1 B paznene «McTopust mojiydeHHs yCIIyr», a TAKXKe



npu oOpameHuu B Heuntp UIH MHUO.

10. Homep Ttenedona ans monydeHuss uHdopmanuu o0 3IEKTPOHHOU
rOoCyJapCTBEHHON ycCIyre, TakkKe B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kayectna: call-ientp II3I1: 1414.

3. Ommcanne nopsaAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOM YCIyTH

11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUS 3JIECKTPOHHOU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
oneparop Llentpa; I1211; LISIT; PIIDIT; APM PUIDIT; APM MC IIOH; EHUC;
r 5 /I o JI

12. TekcToBO€ TAOIMYHOE OMHCAHKE MTOCIEIOBATEILHOCTH JEHCTBUM (TIPOTIEAYD,
dbyukiuii, onepamuit) COE, ¢ ykazaHueM cpoka BBITIOJHEHHS KaXI0ro JIeUCTBUS,
NpUBEICHO B MPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllue€ B3aUMOCBSI3b MEXIY JOTHYECKOMN
MOCJIEIOBATEILHOCThIO  JIEUCTBUN (B Tpollecce OKa3aHWsl BJIEKTPOHHOU
rocynapctBeHHol yciayru) COE B COOTBETCTBHMM C UX ONHMCAHUSIMH, TIPUBEICHBI B
NPUIIOKEHUU 2 K HACTOSIIEMY Pernamenrty.

14. ®opmel, maba0HKl OJIAHKOB, B COOTBETCTBUM C KOTOPHIMU JOJKEH OBITH
NPEACTABIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW T'OCYJapCTBEHHOW YCIYTHM, B TOM
YUCJIe C YKa3aHWeM MpaBui (POPMATHO-JTOTHUUECKOTO KOHTPOJIS, BKIFOUAs (POpPMBI
YBEIOMJICHUM, NTUCEM W HAIlOMUHAHWI, YKa3aHbl B NPWIOKEHUU 3 K HACTOSLIEMY
Pernmamenrty

15. Pe3ynbrarhl OKa3aHUs 3J€KTPOHHON TOCYIapPCTBEHHOMN yCIYTH TOTPEOUTEISIM
U3MEPAIOTCS MTOKA3aTENSIMU KQ4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C MPUIIOKEHUEM
4 K HAaCTOSIMEMY Pernamenry.

16. TpeboBanus, NMpeabABISEMbIe K MPOIECCY OKa3aHUs DJICKTPOHHOMU
roOCy1apCTBEHHOMU yCIYyTH NOTPEOUTENAMU:
1) cobnroneHre KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY>)KEOHOTO J0JIra;
3) KOHPUAECHIUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOT'O MOIYUYCHUS
MHbOpPpMAaANLHUHU);

4) 1enOoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTSH (3allMTa OT HECAHKIIMOHUPOBAHHOTO yepKaHus HHDOpMaLKU U
pecypecoB).

17. TexHuueckue yclOBUSI OKa3aHUS 3JEKTPOHHON IrOCyJapCTBEHHOM YCIIyIH:
Bbixoa B Uutepuer, nannune MUH y notpeOutens, apropuzauus 1311, nanuuue y
nonb3oBaresist DI



Il punoxeHnue

K periaMeHTy

TrOCYIapCTBEHHOMU

«Bbmaqa CIIPaBOK I10 OIICKC M MMOICYUTCIILCTBY»

Tabmmra 1. Omucanme geiicteuit COE gepes LlenTp

No neficTBus (X012, MOTOKA

1 1 2
pabor)
2 HaummenoBanue COE APMUCIIOH  Omneparop Llentpa
ABTOpU3yeETCA

HaumenoBanue nenctBus (
oneparop Llentpa

3 mpormecca, MPOUEAYPHI,
bott boueAyp [0 JIOTUHY H

onepaunn) " UX OITMCaHUuC

Beibupaer ycnyry

)51

dbopmupyer
JaHHBIE 3a1poca

Omnepatop Llentpa

Hanpasienue
3anpoca B 'BJ] @JI,
EHUC

1
DIEKTPOHHOM
YyCIyTHu

I'BJ] ®J1, EHUC

dopMupyeT
cooOmenue 0
HEBO3MOKHOCTH
MOJY4eHUsI JaHHbBIX, B

MapoJIo CBSI3U C OTCYTCTBUEM
JITAaHHBIX IOTPEOUTEIS
Perucrpanus
®opma 3aBepmeHHST  ( P Otolpaxenne
3ampoca B
JaHHbIE, JIOKYMCHT, p yBeIOMJIEHUST 00 dopmMupoBaHue
CHCTEME C MapuipyTtu3zanus
4 opraHM3alMOHHO— yCIEemHOM MOTHBUPOBaHHOTO
MIPUCBOCHUEM 3ampoca
pacrnopsiiuTesnpHOe Homepa (dhopmMupoBaHUH oTKa3a
pemieHue) 3arpoca
3asIBIICHHUIO
5 CpokH UCTIOIHEHUS 1 MuHyTa 30 cexyHA 1,5 MUHYTBI 1,5 MUHYTEI
4 - ecam ecThb
HapyIIEHUs B
6 Homep cnenytomero ) 3 I aHHBIX
eNCTBUS noTpeburens; 5 —
€CIU HapyIlIeHUH
HET
IIPOJIOKEHUE TAOJIHIIBI:
Ne nerictBus (xoxa
( > 5 6 7 8 9
TOTOKA padoT)
Omepatop
2 HaummenoBanne COE 1 Omneparop Lentpa APM PIIDIT  APM PLIDIIT APM PHIDII
eHTpa
3amonHeHUE DopmupoBaHHEe
3ampoca ¢ Hamnpasnenue coobmeHust 00
HaumenoBanue
N MIPUKPEIUIEHUE K JOKYMEHTa, oTkase B yciyre, B IlomyueHue
JeiicTBuA (mpouecca,
3 mponeaypH ¢dopme 3ampoca ymocroBepeHHoro ( Permcrpammst cBsizm c noTpeduTeneM
P YPEL, HEOOXOAMMBIX  TOJNHCAHHOTO)  JOKyMEHTa UMEIOIIMMHUCS pesyibrara
omepanuu) U HX
nokymentos u OUII B APM HapyUIEHUSIMU B  YCIyTH
OIvCcaHue
ynoctoseperue PHIDIT JOKyMEHTax
OUIT MOTpeOUTENS
®opma 3aBepiienus ( OTobpaxkeHue Perucrpauus

JaHHBIC, JOKYMCHT, YBCIAOMJICHUA 00

3anpoca ¢



4 opraHM3alMOHHO—  YCIHEIIHOM MapmpyTusanus — npucBoenueM dopmupoBanue  OroOpaskeHHe
pacmopsauTensHoe  (pOpMHUpPOBaHMM  3ampoca HOMeEpa MOTHUBHMPOBAHHOIO  BBIXOJHOTO
perieHne) 3ampoca 3asIBIICHUIO OTKa3a JOKYMEHTa

5 pabouux

5 Cpoxu ucnonHeHuss 1 MuUHyTa 1 MuHyTa 1 muHyTa - .

JTHeH
8 — ecnu ecTb
HapymeHus; 9
Howmep cnenyromero by
6 - — eclIu - -
JeUCTBHSA .
HapyleHuH
HET
Avd ALY d

Tabmma 2. Omacanwe peticteuit COE gepes 11011
Ne  neiictBus (xo07a,

A (xoma, 2 3 4
MOTOKa paboT)

2 Haumenosanue COE [MorpebuTens I1o11 [MorpebuTens I1911
dopMmupyert dopMupyer
cooOmenne 00 coo01eHne 00 oTkase

. Bribupaer ycnyry u
HanmenoBanue neiictBus ABTOpH3yeTCS Ha OTKas3e, B CBA3H C , B CBS3H C
(dopMupyer naHHbIC
3 (mpouecca, mpoueaypsl, I[IDI1 mo MMH u wumewuiumMucs AMEIIUMUCS

Orepalim) U UX ONMHCAHUE TaPOIIIO

®opma 3aBepmieHus ( OTobpaxeHue
JaHHbIE, JIOKYMEHT,  YBEJIOMIICHHUS 00
4 opraHu3anMOHHO— yCIemHoM
pacnopsAIuTeNbHOE (bopMHPOBaHUH
pereHwme) 3ampoca
5 Cpoku UCHOTHEHUS 1 MuHyTa
2 — eciaum ecTh

HapyLICHHUS B
JaHHBIX

norpedurens; 3 —
€CJIM aBTOPH3aLHs
IPOIIUIA YCTICIITHO

Howmep
neHCcTBUS

CJIEIYIOIIEro

IIPOJIOKEHUE TAOJIHITBI:

Ne npedictBus (xona,

1 5
MOTOKA paboT)
2 HammenoBanune COE [otpebutens
Ynocrosepenue
MOJMUCaHNE)

HaunmMenoBanue aeictBust
3 (mpomecca, mponeAyphl, MOTpeOUTENs U
oTIepalyi) U UX ONMCaHWe HaIlpaBICHUE
3anpoca B APM
PIIDII

nocpeactsom OIIII

HapymeHUSIMH B

JaHHBIX
moTpeOuTeNs

dopmupoBaHue
coobmenus 00
OTKa3e B
3ampammBaeMon
3JIEKTPOHHOH
roCy1apCTBEHHON
yciyre

30 cexyHn

APM PLIDII
(

Perucrpanus
JIOKyMEHTa

3ampoca BEIOOpOM
HapyUICHUSIMH B

morpebutens DI
JITAaHHBIX TTOTPEOUTEIS
OUIT
dopMuUpOBaHUE
coo01eHnsa 006 oTkase

Mapmpytuzanuss B 3ampaminuBaeMoi

3ampoca 3JIEKTPOHHOM
rocyaapCTBEHHOM
yciyre

1,5 MUHYTEI 1,5 MUHYTBI

4 - ecnm ecThb

HapyumieHus B

JAaHHBIX

norpeburens; 5 —

€CIU HapylIeHUH

HET

7 8

APM PUIBIT APM PUIBIT

dopMupoBaHue

coo0I1IeHNs 00 OTKa3e,

B CBA3H c ITonyuenue

HMEIOIUMHUCS norpedurenem

HapymIeHHSIMH B  pe3yibTaTa yCIyTH

JOKYMEHTax

moTpeduTens



®opma 3aBepmenus ( Mapupyrusanus Peructpauus dopmupoBaHue OrobpaxeHnue

4 HaHHBIC, JOKYMEHT, 3arpoca 3amnpoca C MOTHBUPOBAHHOTO BBIXOOHOTO
OpTraHU3allMOHHO— NPUCBOCHUEM OTKa3a NOKyMEHTa
pacnopsaguTeNIbHOE HOMEpa
pemeHwme) 3asBIICHUIO

5 Cpoku UCIIOTHEHUS 1 MunyTa 1 MunyTa - 5 pabouux nHen

7 - ecIu ecTh
HapyIICHUS B

6 Homep cnenytroniero JaHHBIX
ecTBUA notrpedurens; 8 —
€CNIM HapyILIeHUH
HET
Il punoxeHuE 2
K periaMeHTy DIEKTPOHHOMU
TFOCYyZapCTBEHHOU ycayru

«BBI,Z[&‘I& CIIPABOK ITO OIICKC U IIOIICYUTCIILCTBY»

HMuarpamMma Ne 1 QpyHKMOHATBHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yCiayru 9epe3 LienaTp
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HuarpamMma Ne 2 QyHKOMOHAILHOTO B3aHMOICHCTBHA ITPH OKa3aHUH
3JIEKTPOHHON IrOoCyAapCTBeHHOM yciryTu 9epe3 [1911
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TTpearee
Veaoene
L Ilotox coodmenni
[ToTox vipaBieHHs

JIeKTPOHHEIN JOKVMEHT, IPeICTABTIAeMEIH KOHEIHOMY I0TPE0H eI
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Il punoxeHnue 3
K periaMeHTy DIEKTPOHHOHU
TrOCYIapCTBEHHOMU YyCIyTHu
«Bplgaya cupaBoK MO ONEKE U MONEUYUTEIbCTBY

Bexomnas popMa «CrpaBkay IIOJIOKHUTELHOTO OTBETA
Ha AJIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

Biperefi menip

Fio#at 3eKTpOoHIBIK VRIMET :yHeclHIe KyPELIFaH VHHEAIRHEIR HOMED
egov

Joxvuert chopuHpoBad cHCTeMOH 2IeKTPOHHOTO MPAaBHTEIBCTEA Bepiares xysi

Iata Br1ga=n

CIIPABKANe

Hacrtosimasi cnpaBka BblgaHa rp.(ke)
nposkuBaroemy(ei) B r.
B TOM, 4YTO OH (OHA) COIJIaCHO IIOCTAHOBJIEHHUIO akuMaTa roponaa Punaep
Ne OT «_» . JEUCTBUTEJIBHO
Ha3HayeH(a) ONMEKyHOM (IOMEYUTENEM) Haj «_»

roga poXIECHUs MU HajJ ero (ee) MMYyIIECTBOM (ONMCh HMYIIECTBAa B JeEle,
UMYyl EeCTBa HET).

Ha omekyna (momeunTesnsi) Bo3jiaraercss OOsI3aHHOCTh O BOCIHUTAHUH,
00y4eHUH, TMOJTrOTOBKH K OOIIECTBEHHO-INOJE3HON JESITEILHOCTH MOJ0NEYHOTrO,
3allUIIaTh W OXPaHITh €ro JHUYHbIE HMYIIECTBEHHbIE IMpaBa, SBJIATHCS €ro
OpeICTaBUTEIEM Ha CyJ€ U BO BCEX TOCYJApCTBEHHBIX YUYpexKIeHUsAX 0e3
0Cc000ro NOJIHOMOYHS.

HavanpHuk oTaena oOpa3oBaHHSA d.1.0
ropoaa Punnepa
Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl I F BI 7
kaHTapaarsl N 370-11 KP3 7-0a0biHbIH 1-TapMarblH/Ia COMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T ¢ H

JanHblil JoKyMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HIU(POBOW MOANKCH» PABHO3HAYEH JTOKYMEHTY Ha

OyMaxXxHOM HOCHUTENEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

BrixonHas dopma  «Otkazay» B clydqae  OTCYTCTBHS  3aIllHCH
B DJIEKTPOHHOM PEECTpe IO OEKE H MONEIUTEIECTBY

Biperef neuip
KioxaT 27eKTpoHInIE YRiMeT AyHeciHIe KypELTFaH VHHEATBHENT HoMeD

egov

JoxviienT chopuHpoBEaH CHCTeMOH 21eKTPOHHOTO NPABHTEIECTER Bepiaren xyHi
TaTa BRIga9H

VYBaxxaeMbIil , yBenomusem Bac o Towm,
(®PHO 3asBuUTETA)
yto Bam oTkazaHo B BbIJa4€ CHOPABKM IO OMNEKE MW TOMNEYUTEIbCTBY

Han1

(DPUO pebeHKaAa)
roga poOXIECHUS U Haa ero (ee) HUMYIIECTBOM.

(aata poxaeHns pebeHKa)
[IpyuunHa oTKa3a: 3amuch HE HaWAeHa B OJIJIEKTPOHHOM pPEECTpe

0 OTEKE U MONEYUTEIIbCTBY.
Hauvansauk otaena oOpa3zoBaHUs

ropoja Pugnepa (®UO)
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PPIIBIK KOJTaHOA TypaibD»
2003 K Bl 1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H
Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHON ITHM(PPOBOM IMOANMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha



HOCHUTCIC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK >KYHecl YChIHFAH J>KOHE
SAEKTPOHAB K- U@PIIBK
KOJITAaHOAMEH KOJI KOWBUIFaH JIepeKTepal KaMTHUIBl {yKa3zaTh MmojapaszjeineHue} (
YkaszarThs pPEeErmoH).
[ITpux-K0oa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H
aKMMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHIE
} (Y kKkasz3arThs
PErHOoH).
Il pumeyaHnme:
YBenoMiaeHHS MOCTaBISIOTCS 110 Mepe H3MEHEHHS CTaTyCca HCTIOTHCHHUS 3asBICHHS
Jau60 B cIydae NpoJJIeHHS CPOKa OKa3aHHS YCJIyrH. [Ipou3BOJIbHASA CTPOKA C TEKCTOM
VBEJIOMJICHHUS OTpaXkaeTcs B pazjesie « YBeJOMIEeHHS» B JUHIHOM KAaOHHETE Ha MOpPTaJie
«2JEeKTPOHHOTO IpaBHTEIbCTBAY.
BrixonHas (popma oTpHIIATEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJIEHOH
(¢opMme B BHJIE€ ITHChMA C TEKCTOM 0OOCHOBAHHS OTKA3a.

Il punoxeHUE 4
K peraiaMeHTy DIEKTPOHHOM
FrOCYJapCTBEHHOH YyCIYTH

«Bbu:[aqa CIIPaBOK IT10 OIICKC M MOICYUTCIILCTBY»

®opmMa aHKETHI I ONPEACIICHHUS TOKA3aTEICH JIICKTPOHHOM
roCyAapCTBEHHOM YCIIyTH: «Ka9€CTBO)» H «IOCTYIHOCTE)»

«BBI,Z[&LIa CIIpPaBOK II10 OIICKC 141 MOMCYUTCIBCTBY»

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHs! 11 Bbl kauecTBOM Iponecca M pe3yjabTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(MOpMAIMU O MOPSAKE OKa3aHUs
DIEKTPOHHOM rocy1apCTBEHHOM yCIyrHu ?



1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBJIETBOPEH;
3) yZIOBIIETBOPEH.
Y T Bep XK o e H
NOCTAaHOBIEHUEM akuMarTa
roponmaa Punnepa

ot 29 nekabps 2012 roma Ne 835

PeritaMeHT 3JIEKTPOHHOM I'OCYIapCTBEHHON yCIyTH
«OdopmieHne JOKYMEHTOB AJi1 MaTepPHAILHOTO 00ecTIeYeHI
JeTeii-nHBAIMIOB, 00yJal0MMXCSA ¥ BOCIIMTHIBAIOIIXCSA HA JOMY»

1. O6mue moJIOXEeHU

1. DnexTpoHHas rocyjaapctBeHHas yciayra «OdopmiieHue TOKYMEHTOB IS
MaTepHAILHOTO 00eCTieueHUs eTeH-MHBAINI0B, 00YYaIOUXCsl ¥ BOCTIMTHIBAIOIINXCS
Ha JOMY» (Jajnee — ycliyra) OKa3blBae€TCsl TOCYJapCTBEHHBIM yupexkaeHueM «Otaen
3aHATOCTH U COLMAJIBHBIX MporpamMM ropoaa Punnepa» (manee — yciayrojaarens), a
TaK)Ke Yepe3 BeO-MopTan «3JeKTPOHHOIO MPABUTENILCTBAY IO aapecy: www.e.gov.kz.

2. Ycnyra oka3plBaeTcs Ha ocHOBaHMM CTaHIapTa TOCYJIapCTBEHHOM YCIYTH «
Odopmienrne AOKYMEHTOB MJIsi MAaTepUAbHOTO OOeCIleueHUs JeTel-UHBAIUIOB,
oOy4Jaronuxcsi 1 BOCHUTBIBAIOIIMXCS HA 1oMy» (nanee — CTaHaapT), yTBEpKACHHOTO
nocta”oBienreM [IpaBurenscrBa PecnyOnuku Kazaxcran ot 7 anpens 2011 roma Ne
394 «O06 yTBepKIEHUU CTaHAAPTOB I'OCYJAPCTBEHHBIX YCIYT B c(epe coluanbHOM
3aIUTHI, OKa3bIBa€MBbIX MECTHBIMU UCTIOJTHUTEIbHBIMU OpTraHammu».

3. Crenenb aBTOMAaTH3alUU YCIyTH: YaCTUYHO aBTOMAaTU3MpoOBaHHas (yciyra,
coapepiamas Meaua-pa3pbiBHI).

4. Bupg oxka3zaHus  yclyru: TpaH3aKUHUOHHAas.
5. IloHATHS W COKpalleHHs, MCIOJb3yEMbIE B HACTOSIIEM pPErjaMeHTe
AJIEKTPOHHOU TocynapcTBeHHOUW ycuyru «OdopmiieHne AOKYMEHTOB ISt
MaTepHAIBHOTO 00eCIeueHus JeTeH-NHBAINI0B, 00yHYatOIUXCsl U BOCIIUTHIBAIOIINXCS
Ha TOMY » (mamee - Permamenr):
1) APM - aBToMaru3upoBaHHOe pabouee MecCTO;

2) undopmanronnas cuctema (nanee — MC) — cuctema, nmpeaHa3HauCHHAS IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHUs, NEpeAadyd U MPeAOCTaBICHUS
uHpopMaIMu C  TPUMEHEHHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

3) enuHas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpPEJHAa3HAYEHHbIA i1 aBTOMATH3ALUU
HOTApUATIBHOMN JEATEIHHOCTU M B3aUMOJICUCTBHS OPTraHOB FOCTUIIMU U HOTAPUAIbHBIX



n a 1 a T ;
4) NC MUO — undopMaliMoHHAasl CUCTEMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) uHaUBHUYyANBHBINA UeHTU(DUKAITMOHHBI HOMep (manee — MWH) — yHukanbpHbIN
HOMEp, QopMHpyeMblid sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAUBUIYAJIbHOIO
NpeANpUHUMATENS, OCYIIECTBIAIONIEr0 JACATENbHOCTh B BHUJIE JIMYHOTO
NpEeEANPUHUMATENbCTBA;
6) I'Bl ®JI - rocynmapctBeHHass 0a3za JaHHBIX «DU3BNYECKUE JHULIAN;
7) C®E - CcTpyKTypHO-QYHKIMOHAIbHBIE E€JIUHUIIHI;
8) Meauna-pa3pbIB — Uepe0BaHNEe OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIpOIlecce OKa3aHUs yCIyT, KOrja HeOoOXOJUMbI PeoOpa3oBaHus TOKYMEHTOB W3
3NEKTPOHHOU bopMBbI B OyMaXHYIO U1 Hao0o0poT;
9) monb30oBaTeNh — CYOBEKT, OOpaIIarONIuiics K HHOOPMAIIMOHHON CHCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYypcoB U
NONBb3YKWIUNCH MU ;
10) TpaH3aKIMOHHAs yclIyra — yciyra Mo MpeJoCTaBICHUIO MOJIb30BATEISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECypcoB, TpeOyromias B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  Hu(poBOMl  MOANMHUCH;
11) moTpebutens — pU3UUECKOE JUI0, KOTOPOMY OKa3bIBACTCSl AJICKTPOHHAS
rocygrapcTBeHHas ycnyra;
12) undopmManimoHHas cucTemMa LEHTPOB 00CIy)kuBaHus HaceneHus (naitee — UC
LHOH) — undopmannonHas cucrema, mpeaIHa3HauYeHHast 17151 aBTOMAaTHU3alM1 Mpoliecca
PEOCTABICHUSI YCIYT HAacelIeHUIO0 ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl o00cnyxuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOUIUMU MUHHCTEPCTBAMU u BE€JIOMCTBAaMU;
13) 1eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaLus MpeicTaBiIcHa B
dJIEKTpOHHO-IUPpoBOKE  GopMe U  ymocTtoBepeHa  mocpenctBom  OIIII;
14) snexTpoHHAs TrocyAapCTBEHHAas yciIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snextponnas nudponas noanuck (nanee — DLII) — HAGOP PIAESKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBON MOANHUCH U
NOATBEPKAAIOIINNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTH COnEepXKaHUS;
16) mUTI03 «3IIEKTPOHHOTO MpaBuTeNbCcTBa» (Hanee — [IDI1) — nndopmanuonnas
cucTemMa, IMpelHa3HayeHHas Il MWHTETpallud HHQPOPMALMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu dJIEKTPOHHBIX YCIYT;
17) pernoHanbHbBINA LITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MNOJICUCTEMA 1034 «3JIEKTPOHHOTO MPABUTEIbCTBA», NpeAHAa3HAUYCHHAS MJIs
UHTETpallM HHQPOPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOI'O aKuMaTra» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYyT;



18) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTENbCTBa» (manee — [IDII) —
uH(pOpMaMOHHAsl CUCTEMA, IpeACTaBIsitonias co00OM eAMHOEe OKHO JO0CTyIa KO BCEl
KOHCOJIMJANPOBAHHOW TPaBUTEIbCTBEHHON WHQOpMAIHK, BKJIIOYash HOPMATUBHYIO
paBoOBYIO 0a3y, M K AJIEKTPOHHBIM TOCYJaPCTBEHHBIM YCIyTaM.

2. TIopAnOK [eATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. IlomaroBsie AeWcTBUS M peunieHUs yciayrogartens (auarpamma Ne 1
(GYHKIIMOHAJILHOTO B3aUMOJCUCTBUS TMPU OKa3aHUU YCIAYyrd) IMPUBEACHBI B
NPUTOKEHUH 1 K HAacTOSIIEMY PermameHnry:

1) mpouiecc 1 — BBoa cotpyanukoM yciyrogatens B APM PIISIT MWH u nmaposns (
npouecc aBTOPHU3ALNHN) s OKa3aHUs yCIYTH;

2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojarteis yclyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOI Ha dKpaH (POpPMBI 3ampoca s OKa3aHUs yCIyTH U
BBOJ COTPYAHUKOM ycayroaaTtens JaHHBIX noTpeouTens;

3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'BJ ®JI o gaHHBIX
norTpeoutrens;

4) ycnoBue 1 — mpoBepka Hanuuus JOaHHbIX noTtpeoutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOIIEHNUS 0 HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBHMEM  JaHHbIX mnotpeodbutens B ['BJ] @JI;

6) mporiecc 5 — 3anoJHEHNEe COTPYIHUKOM yCiayroaarenst (GopMsel 3ampoca B 4acTH
OTMETKHU O HAJIMYHUM JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHHUE JOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTEeNneM, NpUKperuieHne uX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm OLII 3anmonnenHoit ¢opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE yCIAyTH;

7) mpouecc 6 — perucTpauusi 3JIEKTPOHHOTO nokymeHTa B APM PIIOII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojaaresieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJI OKa3aHUs
y ¢ 1 y T Hu ;

9) nporiecc 7 - hopMupoBaHUE COOOIICHUS 00 OTKa3e B 3alpallinBaeMoOn yCayre, B
CBA3M C HMECIONIMMHUCA HAPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;

10) mporiecc 8 — momydeHne moTpeduTeNIeM pe3yibTaTta yCiayru (yBEJOMIICHHE 00
ohopMIIeHUH JOKyMEHTOB), chopmupoBanHoro APM PIIDII. DnexrpoHHBIN
OOKyMeHT ¢opMmupyercss ¢ wucnonb3oBanueM OIII ynomHomoueHHOro Jmnuia
ycayroagartedns.

7. IlowmaroBsie nelcTBUS U peuieHus ycayroaarens uyepes [IO11 (nuarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 1 K HacToOsUEMY PermameHnry:

1) norpebutens ocymecTBisier peructpauuio Ha [1911 ¢ momousio MNMH u naposs



(ocymiecTBiusieTcss ISl HE3aperuCTPUPOBAaHHBIX morpedbuteneir Ha  [IOII);
2) nporuecc 1 — BBoa notpedutenem MMH u nmaposns (mporecc aBTopu3alum) Ha
JIRCAII IUJT A MOJYyYECHUH YCIYTHU;
3) ycnoBue 1 — npoBepka Ha [I1311 nogamHHOCTH JaHHBIX O 3apErUCTPUPOBAHHOM
norpeburtene yepes NNH 51 napoib;
4) nponiecc 2 — ¢popmupoBanue [13I1 coobmieHust 06 oTkaze B aBTOpHU3AINU, B
CBSI3U C  HMMEIOIMIUMMHUCS  HApPYUIEHUSMU B  JAHHBIX  NOTpeOurtens;
5) mpormecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3arloJHEHUe
noTpeduTeseM (Gopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOoBaHMi, IpUKpEIUIeHUuEe K (popMe 3ampoca HEOOXOIUMBIX KOMHUN TOKYMEHTOB B
3JEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKkTe 11 Crannmapra, a Takke BBIOOD
noTpeduTeneM peructpanmoHHoro csuuerenbctBa UL nns ymocrtoBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nannbix (mexny WMHWH, yxazanusim B 3amnpoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUJETEIbCTBE OIII);
7) mpouecc 4 — popmupoBanue cooOieHuss 00 0TKa3e B 3alpalinBaeMoil yciayre, B
CBSI3U c HEMOJATBEPKACHUEM NOJAJIUHHOCTHU OIII MOTpeOUTENS;
8) mpotiecc 5 — yI0CTOBEpEHHE 3aIpoca JIJisl 0OKa3aHus yciuyru nocpeactsom 1T
noTpeOUTeIsl U HaIpaBJIeHUE AIEKTPOHHOTO TIOKyMeHTa (3ampoca) yepe3 L3118 APM
PHIDII T ST o6paboTkH ycayrogaTenem;
9) mpomecc 6 — perucTtpamus dJIEKTPOHHOro AokymeHta B APM PIIDII;
10) ycrnoBue 3 — mpoBepka (0OpaboTka) yciyrogaTelieM COOTBETCTBUS
MPUJIOKEHHBIX MOTpEeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUSIM
gt OKa3z3aHUS ycayru;
11) mpouecc 7 - hbopMmupoBanue coodIIeHns 00 0TKa3e B 3alpaniiBaeMon yCiyre,
B CBSI3M C UMECHOIIUMHUCS HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;
12) npornecc 8 — mosrydeHue noTpeduTesieM pesyibTaTa yeiayru (yBeIOMJICHUE B
dbopme 3IEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHbIM
TOKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomodeHHOTO mHUIla
Yecanyrogartedas.

8. DxpanHbie (HOPMBI 3aMOJHEHHS 3ampoca U (HopMa 3asBJICHUS HA YCIYTY,
IPEeJ0CTaBIIsIEMbIE MTOTPEOUTEIIO B Clydae MOIy4YeHus yciayru nocpeactsom [1911,
IPEJCTABICHB BEO-MOPTAIIOM «IJICKTPOHHOTO TPABHUTEILCTBA» IO aJpecy:
www.e.gov.kz.

9. Cnoco6 mpoBepKU MoJIydaTesieM CTaTyca UCIOJHEHHU 3apoca Mo yciyre: Ha



HopTaje «3JIEKTPOHHOIO MPaBUTEIBCTBAa» B pasneine «Mcropus noiaydeHus yciyr», a
TaKXe npu oOpameHuH K yCIyrogaTeno.

10. HeoOxonuMyto nH(GOpMAIIMIO U KOHCYIbTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noJyuuThb 1o Tenedony call-uentpa [ID3I1: 1414.

3. Omucanne NopsAaKa B3aHMOACHCTBHUA B IPONEeCcCe OKa3aHUA yCIIyTH

1. COE, koropble y4yacTBYIOT B MpOLECCE OKAa3aHUS YCIYTH:
ycayroaarens; I[IOII; MIDIT; PIIDII; APM PIUDIL; I'bBJ P@JI.
12. TekcToBO€ TaOIUYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUN (TPOLIEAYD,
byHKUMH, omepanuii), ¢ yKa3aHUEeM CpOKa BBINIOJHEHUS KaXJOTO JIeHCTBUS,
NPUBEIECHO B NPUITO0KEHUUN 2 K HACTOALIEMY Pernamenry.
13. JduarpamMMmbl, OTpa)XarwUHME B3aUMOCBA3b MEXAY JOTHYECKOU
NOCJIEOBATENBHOCTHIO IEUCTBUI (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONHUCAaHUAMHU, TPUBEICHB B TpHIOKeHWH 1 K Hacrosmemy PerimameHnty.
14. Pe3ynbTaThl OKa3aHWs YCIYTH MOTPEOUTEISIM U3MEPSIOTCS MOKA3aTeIsIMH
KauecTBa M JIOCTYNHOCTH COTJACHO NPUJIOKEHHIO 3 K HacTosleMy PerimameHTy.
15. ®opmsl, ma0I0HBI OJIAHKOB, B COOTBETCTBUH C KOTOPBIMHU JOJIKEH OBITh
NpEJCTaBICH pe3yJbTaT OKa3aHHUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMpPaBUI
(OpPMaTHO-JIOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI YBEIOMIICHHM, MHUCEM U
HAallOMMHAHUW, TpPUBEIEHbl B TMpuiokeHun 4 K Hacrosimemy Perinamenry.
16. TpeboBaHnus1, NpebsABIIEMbIe K IPOLUECCY OKa3aHUS YCIYyTH MOTPEOUTENIMHU:
1) coOnromeHuss KOHCTUTYHIHMOHHBIX TIpaB W CBOOOJ dYeEIIOBEKa;
2) 3aKOHHOCTH TIpU MCHOJHEHHU CIYy>KEOHOTO J0Jra;
3) KOHPUAECHUHAIBHOCTh (3alIUTa OT HECAHKLIMOHUPOBAHHOI'O MOJIYyYECHUS
unHpopmManmumum);
4) 1enoCTHOCThH (3alMTa OT HECAHKIIMOHMPOBAHHOIO MU3MEHEHHsI HH(POPMALIHH);
5) IOCTYMHOCTSH (3alUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).
17. Texuuueckue ycioBHs OKa3aHUs yCiayru: BeIxoJ B MIHTepuer, Hannuue MH y
notpeburens, apropuzanus [1311, nanmuuue y nonb3zoBarens LI,

Il punoxeHuEeE 1
K Pernamenrty DNEKTPOHHOM
TrOCYIapCTBEHHOMU yCaAyru
«Odpopmaenue JOKYMEHTOB s MaTepUaIbHOTO
obecnmeyeHU JeTCH-NHBANUJIOB,

O6y‘-IaIOIHI/IXC$I N BOCIIMTBIBAKOIIUXCS HA JOMY»



JuarpamMma Ne 1 QyHKOMOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
YCIIyTH 9epe3 YCIyToAaTelsa
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

oo

[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Odopmnenue JTOKYMEHTOB LTSt MaTepUadIbHOTO
oOecneyeHUs NeTeN-NHBAJIUIOB,

06yqafomnxc;1 M BOCIIMTBIBAIOIIMNXCA HA IOMY»

Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis

Ne neiictBusa (xona,

1 2 3 4
oTOKa pador)
2 HanmenoBanume COE  VYciuyrogarens VYcnyronarens VYcnyronarens I'bJ] ©JI
HaumenoBanue Hamnpasnenue 3anpoca @opMupoBaHHe
. ABropuzyercst Ha APM P P PMHP
3 neiictBust (mporecca, PIIDIT wepes MHH 1 Bri6op coTpymHuKOoM 0 TaHHBIX coobmenust 00
MIPOIEAYPHI, OTICPAIIH HADOLE P ycryronmatens yeryru morpedurens B ['BJl oTcyTcTBHE
) ¥ BIX OTIMCaHWe P DI nmaaaeix I'BJ1 ©JI



®opma 3aBepuieHUs (
JaHHBIC, JIOKYMEHT,

4 opraHM3aIMOHHO—
pacrnopsIuTeNIbHO
pelieHue)

Otobpaxenue
Perucrpauus 3anpoca B

yBeZOMIICHUSI 00
cucrteme c

YCIEMHOM
MIPUCBOCHUEM HOMeEpa

dhopmMupoBaHuu
3asBJICHUIO

3ampoca

MapmpyTuzanus
3ampoca

dopmupoBaHue



5 CpoKH HCTIOTHEHUS 10 — 15 cexynn

6 Howmep crnenytomero
JIeUCTBUS

IIPOJIOKCHUE TAOJIHIIBI:

| Ne  nedictBus  (xona, 5
IOoTOKa pador)
2 Haumenosanue COE VYeayronarenb

3amonHeHue GOPMBI

3amnpoca c
HaumMeHoBaHue AeicTBUS NPUKPEIICHUEM
3 (mpouecca, MpouUeAypbl, CKaHUPOBAHHBIX
OTIepaIii) U UX ONMCaHuEe ITOKYMEHTOB W
YAOCTOBEPEHHEM
OUII
®opma 3aBepmeHus  (
JaHHBIE, JOKYMEHT,
Mapupytuzanus
4 opraHHM3alUOHHO—
3ampoca
pacmopsauTenbHOe
pemeHme)

5 CpoKu NCTIOTHEHUS 10-15 cexynn

Howmep
JIEUCTBHS

CJIeAyomero

MOTHBHUPOBAHHOT'O

OTKa3a
10 cexynn 1,5 MUHYTHI 10 - 15 cexynn
4 — ecium ecTh
- HapylIeHus; 5 — ecnu -
HapyLIEHUI HET
6 7 8
VYenyrogarens APM PHIDII APM PIHISIT
dopmupyet

coobiienne 00 oTKaze

Tabmma 2. Omicarue neiictuii COE gepes ITOI1

| Ne neiictBus (xona,
OTOKa padoT)

2 HawunmenoBanue COE [ToTpebutens

HaumenoBanue neictBus
(mporecca, mpoueaypsl,
omepanuud) H© HUX
ONHCAaHUE

ABTopusyercs Ha
II9I1 mo UMH n
apoJIo

®opma 3aBepmienus ( OToOpakeHue

JAaHHbIC, JOKYMCHT, YBEAOMIICHUSA 00

Perucrpanus , B cBsa3u ¢ IlonyueHue
JnokyMeHTa B APM umeromuMucs noTpeduTenemM
PIIOII HApYLICHUSAMU B  peE3ybTara yCIyTH
JOKYMEHTaxX
MOTpeOUTENS
Perucrpanus
3ampoca ¢ dopMUpOBaHHUE dopmMupoBaHUe
MPUCBOCHHUEM MOTHUBUPOBAHHOTO  pe3yJbTaTa yCIyTH
HOMEDpa OTKa3a - YBEJIOMIICHHS
3as1BJICHUIO
30 cekyug — 1 .
4 10 pabounx mHEH
MUHYTa
7 — ecaum ecThb
HapyueHus; 8 —
€CNIM HapyIlleHui
HET
2 3 4
1211 [ToTpebutens 1211
dopmupyer
dopMupyer pMupy
coobuieHre 00 oTkase
coobmenue o060  BwiOupaer yciayry u
, B CBA3U ¢
OTKaze, B CBSI3M C (OPMHUPYET TaHHBIE
UMEIOIIUMHUCS
HMEIIUMHUCST 3arpoca BBIOOpOM
HapyIICeHUsIMU B
HapymeHussMH B notpeburens LTI
6 JTAHHBIX TOTpeOHTENs
JTAaHHBIX TIOTPEOUTEIS
P DI
dopmupoBaHue
cooOmenuss 00
OTKa3ze B DopMHpPOBaHHE
3ampamHBaeMoii coobmieHns 06 oTkasze
Mapumpytuzanyss B 3alpaliuBacMoi

3ampoca. 3JIEKTPOHHOMU



OpraHu3alMoOHHO— YCIEUIHOM
pactopsIuTeNIbHOE bopMupOBaHHH
penreHme) 3arpoca

30 cexynng — 1

5 Cpoxu UCTIOTHEHUS
MUHYyTa

2 — eclIm ecTh
HapymieHus B
TaHHBX

6 Howmep
norpeodurens; 3 —

JIeHCTBUS

CIIEIYIOLIETO

€CJIn aBTOpH3alUA
nmpouuia yCriecurHo

IPOJOJIKEHUE TaOJINLIBL:

Ne nedictBus (xona,

1 5
MOTOKa padoT)
2 HaumenoBanue COE [MotpeduTens
YnocrosepeHue
MO CAaHKE)

HaumMmenoBanue
. nocpeactom IIIIT
nmeictBus (Tporecca,

TIPOLIEAYPHI, OMEPAIIH)

" UX OIMMCaHNEC

notpebutens u
HampaBJIeHUE
3anpoca B APM
PIIBIT

®dopma 3aBepmieHHS (

JaHHBIC, JOKYMCHT,

Mapumipyrusanus
4 opranu3alMOHHO— PHIPY
3arpoca
pacnopsiuTeIbHOE
peteHme)
30 cexymg — 1
5 CpoKu UCTIOTHEHUS Y
MHUHYTa

Homep cunenytomiero
JIeUCTBUS

Il punoxeHE

3JIEKTPOHHONI
rocy/1apCTBEHHOMN
yciyre

30 cexyHn

APM PHIBIIT

(

Perucrtpanus
JIOKYMEHTa

Peructpanus
3ampoca ¢
MPUCBOCHUEM
HOMEpa
3asIBIICHUIO

30 cexynn — 1
MUHYTa
7 - eclIH ecTh

HapyIIeHUs B
JaHHBIX

1,5 MUHYTBI

4 - ecaum ecThb
HapymIeHUs B
T aHHBIX

norpeouTens; 5 —
€ClId HapylIeHUI

HCT

APM PHIBII

dopmupoBaHue

rocyJapCTBEHHOMI
yciyre

1,5 MUHYTBI

APM PIIBIIT

cooOIIeHnst 00 OTKase,

B CBiA3H C
UMCHOUOINMMHUCHA

HapyLUIeHHSIMH B

JOKYyMEHTax
moTpeOuTeNs

dopmupoBaHue
MOTHUBUPOBAHHOI'O
OTKa3a

norpedurens; 8§ —

€CJIM HapyLICHHUH
HET

K Permamenry

TFOCYyLZapCTBEHHOU
«Odopmnenue
obecnedyeHus

HJOKYMCHTOB

06yqafoumxcx N BOCIIMUTBIBAOIIUXCS HA JOMY»

TS

JEeTCHW-UHBAJIUAOB,

dopma aHKETHI 14 ONpeIeIeHH oKa3aTeleH yCIyTu:

«Ka4YCCTBO» H «AOCTYIIHOCTD»

ITonyuenue
norpedurenem
pe3yibTaTa ycIyru

OroOpaxeHue
BBIXOJJHOTO
JIOKyMEHTa

10 pabounx mHEH

DIEKTPOHHOM
YyCIyTH
MaTEpUaJIbHOTO



Odopmiienrne TOKYMEHTOB JUISI MaTepHAIBHOTO oOOecTedeHus JaeTel-UHBAINIOB,
oO0ydaromuxcs u BOCHHUTHIBAKIIUXCS Ha JIOMY

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBneTBopeHsl i Bbl kKaduecTBOM Mpoliecca U pe3ysibTaTOM OKa3aHUS

DIEKTPOHHOU rocy1apCTBEHHOMH yCIyTrH ?
1) H € YAIOBIETBOPEH;
2) YaCTHUYHO YyIAOBIETBOPEH;
3) YyIOBIETBOPEH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOU yCAyTu ?
1) H e YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
[IpunoxeHUe 4
K Pernamenrty DIEKTPOHHOM
TOCYyZapCTBEHHOHU YyCIyTH
«Odopmnenue JOKYMEHTOB LTSt MaTe€pUanIbHOTO
oOecneyeHUs NeTeN-NHBAJIHUIOB,

06yqa10mnxc>1 M BOCIIMTBIBAOIIUXCA HA JOMY»

OxpanHas GpopMa 3asgBJICHUA Ha JIEKTPOHHYIO TOCYapPCTBEHHYIO YCIYTY

Biperef menip

Kyoxat anexpoH eIy YKIMeT AyHeciHIe KyPELTFaH VHHKaIBHEIT HOMED
egov

JoxymeHT chopMHpPOBaH CHCTEMOH 3 TeKTPOHHOT O IPABHTETECTEA Bepiarex xysi

TaTta BeIga9w

HauvanpHuky oTaena 3aHIATOCTH
u cCongMumaiadbHBIX mporpamMmm:
(®UO HayarpHUKA)
3agBurens:
(®HO 3agBurens)
Anpec:
Tenxeon:
Ne YIAOCTOBEPEHUS JIAYHOCTH:

KECM BbIJAHO:



mara BbIIAYU:
P H H
CUK:

SagaBicHHE

[Ipomy Bac Ha3zHauyuTh MaTepualibHOE oOecleyeHue Ha
pebeHKa-nHBaINa, 00y4Yarolerocsi ¥ BOCIUTHIBAIOIIETOCS HA JOMY.
OO pebenka:

[ara poxnenus:

Ne numeBoro cuera:

HauMenoBanue 0aHka:

K 3aABJIEHUIO mpujaararwTcs JTOKYMEHTHI:
1) »nexkTpoHHass KOMHUS CBUJAETEILCTBA O POXICHUU pEOCHKA;
2) SJIeKTpOHHAs KOS KHUTH PErUCTpallUM TpakJaH Ju0O0 CIpaBKH aJpeCHOrO
6 o p o ;
3) 2IEKTpOHHAS KOMHUS 3aKJIFOUYCHHUS TICHXO0JI0TO-TIeIarorMYecKoi KOHCYJIbTAIUH;
4) D»IeKTpoHHas KOMHUSA CHpaBKU 00 WHBAJIUIHOCTH,
5) aAeKTpOHHAs KOS JOKYMEHTA O HAJIMYUHU cUeTa B OaHKeE.
Ochl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK U(PIIBIK KOJTaHOA Typaibhy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H
Hauubiii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» PAaBHO3HAYEH JIOKYMCHTY Ha
HOCHUTENC.

* Iltpux-xona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHecl YChIHFAH J>KOHE
SACEKTPOHABK-TU@PIIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHUABl {yKa3zaTh MmojapaszjieineHue} (
YkaszarThs pPEeErumoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOH «
DT €eKTpOHHBH H



aKMMaT» ¥ TIOJITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOMMUCKHIO0 {yKa3aTh MOApa3/Ie/ICHNE
} (Y kKkasz3arThs
PETHOH).

BrexomHas GopMa MOJIOKUTEIHHOTO OTBETA (JOKYMEHTOB JJIS
MaTepHAILHOrO obecreuenns AeTei-HHBAIMA0B, 00y9Ialomuxca u
BOCIIMTHIBAIOMIMXCS HA IOMY) Ha YCIyTy

Biperefi neuip

Kixat 27K TpoHIRIE YEIMET EyHeciHie sypeLIFad VHHEAIRHEIA HOMED
egov
JoxvMeHT choprMHPOBAH CHCTEMOH 3TEKTPOHHOT 0 MPAaBHTETBCTEA Bepinren xyui
TMaTa rRIOa9H
JagButenwb:
(®UO 3asaButens)
Anpec:
YBaxaeMblii(as)

VYBenomnsem Bac o HazHaueHuw MarepuanpbHOro obOecrnedyeHus Bamemy
peOeHKYy-UHBAIUTY

(PHUO pebeHKa)
o0ydJarIeMycsi © BOCIUTHIBAIOIIEMYCsI Ha JJOMY B pa3Mepe

Ha MIEPUOJ C 1o

Ne  Kgapran Ton CyMMa BBITLIATHI
1
Nuadopmupyem Bac o ToM, 4YTO A MOJy4YEHHS MaTEPHAIBHOTO
obecrieueHus Bam HeoOXoauMoO OOpaTUTHCS B OTAEN 3aHATOCTH U COLUAIBHBIX
IPOTPaMM.
Crnenuaiuct
(PHUO)
HavanpHuk oTxaena
(PHUO)
Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK IU(PPIIBIK KOJITaHOA TypaibDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢H .
Jauubrii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O06

31 €KTpPOHHOM
JOKYMEHTE W DJICKTPOHHON IU(POBON MOJNMUCH» PABHO3HAYCH JTOKYMEHTY Ha



HOCHUTCIC.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >KYHecl YChIHFAH J>KOHE
SAEKTPOHAB K- U@PIIBK

KOJITAaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHUABl {yKa3zaTh MmojapaszjeineHue} (
YkaszarThs pPEermoH).
[ITpux-K0oa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H

aKMMaT» U MOJMUCAHHBIE AIEKTPOHHO-ITU(GPOBOM MOIMUCHIO {yKa3aTh MOAPA3ACICHNAE
} (Y kKkasz3arThs
PErHOoH).

VBeIOMJIEHHS, IPEAOCTABIIEMEIE IOTPEOHTENIO

YBeI[OMJ'IeHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMA CTATyCa UCITIOJIHCHHA 3aABJICHUA
anbo B ClIydac IIpOJJICHHA CPOKa OKa3aHUsd YCIIYI'd. HpOI/I?»BOJIBHa}I CTpOKa C TCKCTOM
YBCOAOMIICHUA OTPAKACTCA B pa3aciic «YBEIOMICHUS» B JINYHOM KaOMHEeTe Ha rnopraje
«OJICKTPOHHOI'O ITPABUTCIILCTBA».

BrxomHas ¢opMa OTpHIIATEILHOTO OTBETAa (0TKAa3)
Ha AJIEKTPOHHYIO I'OCYIapCTBEHHYIO YCIYTY

BrixogHas ¢opMa oTpHIIaTEILHOTO OTBETA IMPEIOCTABISICTCS B MPOU3BOJIBHOM
dbopMe B BHIE MUChbMAa C TEKCTOM OOOCHOBaHUS OTKaza mNpu GHOPMHUPOBAHUU
3aKJIFOYEHHUS] KOMUCCHH.

Y T Bep kK aneH

NOCTAHOBIECHHUEM akmmarTa
roponmaa Punnepa
ot 29 nexadps 2012 roma Ne 835

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH
«ITocTtaHOBKa Ha o4epep AeTeil JOMKOILHOro Bo3pacrta (1o 7 jer)
IJI HAaIIPaBJICHUA B IETCKHUE JOMIKOIHHBIC OPraHH3aIim)

1. O0Omue moyoXxeHus



1. DnextpoHHas rocynapctBeHHas yciayra «llocraHoBka Ha oudepenp Jerei
JOIIKOJIBHOTO BO3pacta (40 7 JeT) AJisl HampaBlICHUS B JICTCKUE JOIIKOJbHBIC
opraHm3aunumn» (nagee - >3JIEKTPOHHAs TOCYJApCTBEHHAs YCIyra) OKa3bIBaeTCs
rocy/1apcTBEHHbIM yupexaeHuem «Otnen oOpa3oBanusi ropojaa Punnepay,
anmapaTaMy aKMMOB IOCEJIKOB, CEJIbCKUX OKPYroB (Jajee - yclIyrojaTeiab) U 4epe3
HEHTP OOCIYy>XMBAaHUSI HACEJICHHs 0 MECTY >KUTeNbCcTBa (nanee - LleHTp), a Takxke
yepe3 BeO-mopTall «3JEKTPOHHOTO MPaBHUTENBCTBA» MO ajapecy: www.e.gov.kz.

2. DNeKTpOHHAs roCy1apCTBEHHAs yClIyra OKa3bIBa€TCsl HA OCHOBAHUU CTaHJapTa
rocyaapctBeHHou yciyru «lloctraHoBka Ha ouepenb IeTel JOIKOJIBHOTO Bo3pacTa (10
7 neT) JUisl HanpaBJI€HUs B IETCKHUE JOUIKOJIbHBIE opranu3anun» (naiee - Cranmapr),
yTBepxkAeHHOTO moctaHoBieHueM IIpaButenscTtBa Pecnybnmuku Kazaxctan ot 31
asrycra 2012 roga Ne 1119 «O6 yTBepx’aeHUN CTaHJAPTOB rOCYJapPCTBEHHBIX YCIYT,
OKa3bpIBaeMblX MuHHUCTEpCTBOM 00pa3zoBanus u Hayku Pecny6nuku Kazaxcran,
MECTHBIMU HCIIOJHUTEIbHBIMU OpraHaMu B cdepe o0pa30BaHHUS M HAYKW».

3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepikalias
MeJaua-pa3psblBH).
4. Bua oka3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOM YCIYyTU: TPAH3AKIIMOHHAS YCIIyTra

5. TloHATHSA W COKpAlIEHHs, UCHOJB3YEMBIE B HACTOSIIEM pPErJIaAMEHTE
3JIEKTPOHHOW TocynapcTtBeHHOM ycnyru «lloctaHoBka Ha ouepenb naeTeu
JOIIKOJIBHOTO BoO3pacta (A0 7 JeT) ajis HalpaBlIeHUS B JETCKUE JIOIIKOJbHbIC
OpraHu3anHuu» (nanee — Pernamenr):

1) APM - aBTtomarusupoBaHHOe pabodee MecToO;
2) uapopmarmonnas cucrema (ganee — MUC) — cucrema, npegHa3HaueHHas JJis
XpaHeHus, 00pabOTKH, MOUCKA, PACIPOCTPAHEHHUs, TEpeaadud M MPEAOCTABICHUS
uHpopMalMu  C  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enuHas HoTapuanbHas mHhopManmoHHas cucrema (maiaee - EHUC) - sto
anmnapaTHO-IPOrpaMMHBIM  KOMIUIEKC, MpPEIHA3HAYEHHBIM [JI1 aBTOMAaTH3AlUU
HOTApUAJIbHOMN JAESATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTUIMU U HOTAPHUAIbHBIX
n a 1 a T ;
4) NC MUO — uHdopMallMOHHAsI CUCTEMa MECTHBIX UCIOJHUTENIbHBIX OPraHoB;
5) uHaUBHUYANBHBINA UIeHTU(DUKAITMOHHBIN HOMep (manee — UMH) — yHukanbHbIN
HOMEp, QopMHpyeMblid Ajisi PU3MUECKOTO JHUIA, B TOM YHUCIE MHIAUBUIYAJIBLHOIO
OpeANpUHUMATENS, OCYIIECTBIAIONMIEr0 JAEATEIbHOCTh B BHUJIE€ JIMYHOTO
ONpEANPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3UYECKHUE JHULIAN;
7) COE - cTpykTypHO-QYHKIIMOHAJIbHBIE €IUHUIIBI;
8) HAAO — ngerckas JOMIKOJIbHAsE OpraHu3alusi;



9) Mmenua-pa3pbiB — yepeoBaHue OyMaKHOTO U DJIEKTPOHHOTO JIOKYMEHTO000pOTa
B IpOliecce OKa3aHUs YCIyr, KOorja HeoOXoaUMbl peoOpa3oBaHUsl TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaXHYIO Ui Hao00poT;
10) monwp3oBaTenb — cCyOBbeKT, oOpaiaronuicst K ”HPOpMaITMOHHON cHUCTEME 3a
MOJIYyYCHHEM HEOOXOIMMBIX €My DJICKTPOHHBIX HH(OPMAIMOHHBIX PECYpPCOB U
NOJNb3YIIHIHUMHCSH UMU ;
11) TpaH3akuMOHHAsl yciyra — yciyra 1o HpeJOoCTaBICHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HMHGPOPMALIMOHHBIX PECypcoB, Tpelyromias B3aUMHOTO OOMEHa
uHpopManuer Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPpPOBON  NOAMUCH;
12) morpebutens — puznueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAS
rocyriapcTBeHHas yciayra;
13) nadopmanmonHas cucTemMa eHTPOB 00CIykuBanus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeiHa3HaueHHAs JJI1 aBTOMATU3aI[Mu IIpoliecca
OPEAOCTABICHUS YCIAYl HAaceNeHUIO ((PU3MYECKUM M IOPUIUYECKUM JIMLAaM) 4Yepes
HEeHTphl 00cnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU;
14) 351eKTpOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(MOpMAIIUs Ipe/ICTaBlIeHa B
ANIEKTpOHHO-IIUPpoBOK  popmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;
15) nsnekTpoHHasi rocynapCcTBEHHas yciyra — rOCyJapCTBEHHas yclyra,
OKa3blBaeMasl B 3JIEKTPOHHOU (opMe C MpUMEHEHNEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponnas uudposas noxanuck (namee — D) — Habop 3IEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU 3JIEKTPOHHOU HUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJJIEKHOCTD U
HEU3MEHHOCTH CONEpXKaAaHUS;
17) U103 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nungopmarmonnas
cucTtemMa, TMpenHa3HaYeHHas Il UWHTETpaluu WHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJICUCTEMa IIII03a «IJIEKTPOHHOTO MPAaBUTENBbCTBA», NpeJHA3HAYCHHAS s
UHTErpalu HUHGOPMAIMOHHBIX CHCTEM «JJEKTPOHHOTO akKuMara» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTan «3JIEKTPOHHOTO TpaBuTeNnbcTBa» (manee — IIDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTABIISIIONIAasl COO0N eAMHOE OKHO JO0CTyIa KO BCE
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HHGOpPMAIMKU, BKIIOYas HOPMATHBHYIO
IPaBOBYIO 0a3y, U K AJICKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsaaok ACATEIHHOCTH YCIyTOaTeNs IO OKa3aHUIO SJICKTPOHHOM
rOCyJapCTBECHHOM YCIyTH



6. [lomaroBble IEMCTBUS U PEIIEHUS yCIYTroAaTeNsl IPU OKa3aHUU JICKTPOHHOMN
rocyJ1IapCcTBeHHOU yciyru, (nuarpamma Ne 1 pyHKIIMOHABHOTO B3aUMOJICHCTBUS MPU
OKAa3aHUU YCIyrd) MNpUBEICHbI B MPUIOKEHUU | K Hacrtosumemy PeriameHry:

1) mporiecc 1 — BBoA coTpyanukom yciayrogatens B APM PIISIT MWH u naposns (
IpoIECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;

2) mpomecc 2 — BbIOOp COTPYAHUKOM YCIYTOAaTeNsl 3JIEKTPOHHOU
rOCyJapCTBEHHOM YCIyTH, YKa3aHHOW B HAcTOsIIEM PernameHTe, BBIBOJ HA JKpaH
dbopmbl 3ampoca A7ig OKa3aHUs DJIEKTPOHHOM TOCYNAapCTBEHHOW YCIYyTH U BBOJ
COTPYIHUKOM yclayroaarens JAHHBIX norpedouTens;

3) nmpouecc 3 — Hampasienue 3anpoca depes3 LIDII B I'B ®JI o gaHHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTpebutens B Bl ®JI;

5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS O HEBO3ZMOXHOCTH MOTYUYEHUs JaHHBIX,

B CBSI3M C OTCYTCTBHMEM  JaHHbIX mnotpedbutens B ['BJ @JI;

6) mpoiiecc 5 — 3anoJHEHUEe COTPYIHUKOM yciayroaarensi GopMmel 3ampoca B 4acTH
OTMETKHM O HaJIUYUU JTOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHHE JIOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKpervieHne uxX K Qopme 3ampoca u
yaoctoBeperue mnocpeactBoMm Ol 3anmonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AIIEKTPOHHOU rocyJapCTBEHHOU YCIyTH;

7) mpoiecc 6 — peructpamus dJIEKTpoHHOro aokymeHta B APM PIIDII;
8) ycimoBue 2 — mpoBepka (00paboTka) yciayrojaaTelieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJI OKa3aHUs
DIEKTPOHHOM roCy1apCTBEHHOU yCIYTH;
9) mpouecc 7 - dopmupoBaHue COOOIIEHUs 00 OTKa3e B 3alpalIuBacMOM
AJIEKTPOHHOM TOCYJapCTBEHHOMN YyCiIyre, B CBSI3M C UMEKOIIUMUCS HApPYIICHUSIMHU B
JOKYMEHTax noTpedOuTEens;
10) mpomecc 8 — moJiydeHUE MOTpeOUTENEeM pe3yibTaTa SJICKTPOHHOU
rocyiapctBeHHoO# yciyru (Hanpasienue B JIJIO n1ubo yBegomieHue 0 MOCTaHOBKE Ha
odepeab B (Gopme 1IEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIDIIL.
DNEeKTPOHHBIN TOKYMEHT (hopMupyetcs ¢ ucnosibzoBanrem D111 ynoiHOMOUYEHHOTO
AU a yciuyroagaTtemns.
7. IlomaroBble neWcTBUS U pelieHus yciayrogatens uepe3 Llentp (nuarpamma Ne 2)
(GYHKIIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCJIYyrd TpHUBEIEHBI B TMpuJoXeHuu 1 K Hacrosmemy PermameHnrty:
1) mpouecc 1 — BBox oneparopa Llentpa B APM UC IIOH noruna u napons (
pOIIECC ABTOpPU3ALMM) IJIs OKa3aHUsl BJIEKTPOHHOW TrOCYyAapCTBEHHOM YCIyIH;
2) npouecc 2 — BeiOOp omepaTtopoM lleHTpa 3AEeKTpOHHON TOCYIapCTBEHHOMN
yCIIyTH, YKa3aHHOUM B HacTosiieM PeriiameHTte, BHIBOJ Ha SKpaH (OPMBI 3arpoca s
OKa3aHUS 3JIEKTPOHHOM TOCYIAPCTBEHHOM YCIYTH M BBOJI orieparopoM LleHTpa maHHbIX



noTpeOuTeNsl, a TaKKe JAHHBIX MO JIOBEPEHHOCTHU MPEJICTABUTEINS MMOTpedurtens (mpu
HOTAapUAJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, NpPU HMHOM YJOCTOBEPEHUU
JOBEPEHHOCTH - JTaHHbIE JOBEPEHHOCTH HE 3aIOJHAOTCSA);
3) nponecc 3 — nHampaBienue 3ampoca yepe3 LLIDIT B I'BJ] ®JI o nanHbIX
notpeburens, a takke B EHUC — o maHHBIX JOBEPEHHOCTU MPEICTABUTENS
norTpeodOurens;
4) ycnoBue 1 — npoBepka Hanuuus JaHHbIX norpedurtens B I'BJl @JI, naHHbIX
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popmupoBaHre COOOIIEHUS] O HEBO3MOXKHOCTH MOJTYUEHHUS TaHHBIX,
B CBSI3U C OTCyTCTBUEM JaHHBIX notpedutens B ['BJ] DJI, naHHBIX TOBEpPEHHOCTH B
E H HNnU C ;
6) mporiecc 5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JOKYMEHTOB,
OpPEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUVieHHne HX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe AIIEKTPOHHOU rocy1apCTBEHHOM YCIyTH;
7) mporiecc 6 - HampaBJIeHUE IEKTPOHHOTO JOKYMEHTa (3ampoca moTpeduTes),
yaoctoBepenHoro (noanucannoro) JIIII oneparopa Llentpa uepes 1IDIT B APM
p m 5 II ;
8) mporecc 7 — peructpainus 3IEKTpOHHOTO JokymMeHTa B APM PIIDII;
9) ycinoBue 2 — mpoBepka (00OpaboTka) yciayrojaTteieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENIeM JOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
ISt OKa3zaHHus IIEKTPOHHOM rocyaapCTBEHHOM yCIyTH;
10) mporecc 8 - GopmMupoBaHue COOOIIEHHUS 00 OTKa3e B 3alpalIuBacMOM
3JIEKTPOHHOM TOCYJIapCTBEHHOM YCIyre B CBA3U C MMEIOIIMMUCS HApPYIICHUSIMU B
JOKYMEHTax noTpedOuTEens;
11) npontecc 9 — nmosryuenue notpedutesnem yepes oneparopa Llentpa pesynbrara
ANIEKTPOHHOU ToCcyaapcTBeHHOUN ycimyru (Hampasienue B JIJIO mubo yBemomieHue o
MIOCTAHOBKE Ha ouepe/ib B (OpMe 3JIEKTPOHHOTO IOKyMEHTa), cpopMupoBanHoro APM
P mr 5 II
8. IlomaroBslie nericTBus U perieHus yciayronarens yepes [I13I1 (quarpamma Ne 3
(YHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B
NPUIIOKEHHUU | K HAaCTOAIIEMY Pernamenry:
1) morpebutens ocyuiecTBisieT peructpanuto Ha [1311 ¢ momonrsro MMH u naposs
(ocymiecTBisieTcss ISl HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);
2) nporecc 1 — BBoa norpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
13211 UL [IOJY4ECHUS DIIEKTPOHHOM rocy1apCTBEHHOMU yCIyTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogmmHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;



4) mporiecc 2 — dopmupoBanue [19I1oM coolbieHust 06 0TKa3e B aBTOpU3AIINH, B
CBSI3U C  HMMEIONMIMMHUCS  HAPYHNIEHUSIMU B  JIAHHBIX  NOTpeOurtens;
5) mporiecc 3 — BBIOOp MOTpeOUTENIEM SJIEKTPOHHON TOCYJapCTBEHHON YCIIYTH,
yKa3aHHOU B HacTosieM PernamenTe, BEIBOJ Ha SkpaH (OPMBI 3arpoca Jjisl OKa3aHuUsl
AIIEKTPOHHOU TOCYJIApPCTBEHHOW YCIIYTH W 3alojHeHue motpedureneM (Gpopmel (BBOA
JAHHBIX) C YUYETOM €€ CTPYKTYphI U (POPMATHBIX TPEOOBAHUI, MPUKPEIIEHUE K (opMe
3ampoca HEOOXOAUMBIX KO JOKYMEHTOB B 3JICKTPOHHOM BUJIE, YKAa3aHHBIE B ITYHKTE
11 CrangapTa, a Takke BBIOOp MOTPEOUTENEM PETHCTPAIMOHHOTO CBHJIECTEIIHCTBA
OIIIT TSI yAOCTOBEPEHUS (moamucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErUCTPALUOHHOIO
ceugerenbcTtBa DIl M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHWPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAITMOHHBIX
nanueix (mexnay WHWH, ykazamneiM B 3ampoce, u HWHWH, yka3zanHeiM B
PETUCTPALIUOHHOM CBUJIETEIBCTBE OLII);
7) npouecc 4 — dbopMupoBaHue COOOIIEHHUST 00 OTKa3e B 3alpallnBaeMOi
AJIEKTPOHHOM TOCYyAapCTBEHHOU YCIIyTe, B CBSI3U C HEMOATBEPKACHUEM MOIJIMHHOCTH
D IO 11 norTpeouTtens,;
8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHor yciayru mocpeactBom DIl morpebutens u HampaBleHHE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns o6paboTku
ycayrogaTtemnaleM;
9) mpouecc 6 — peructpauusi dJIEKTpOHHOro AokymeHra B APM PIIDII;
10) ycnoBue 3 — mpoBepka (oOpaboTka) ycinyrojgateieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENeM JOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
TSt OKa3aHUs AIIEKTPOHHOM rocyJapCTBEHHOMU yCIyTH;
11) mponecec 7 - ¢popmMupoBaHHue COOOIIECHHS 00 OTKa3e B 3alpalIuBacMOM
AJIEKTPOHHOW TOCYJapCTBEHHOMN YyCJIyre, B CBSI3UM C MMEKOIIUMUCS HApYIICHUSIMHU B
JOKYMEHTax noTpeOUTENS;
12) mpomecc 8§ — mosiyueHue MOTpeOUTeNeM pe3yibTaTa 3JIEKTPOHHOM
rocyapcTBeHHo# yciyru (HanpasieHue B JIJIO n1ubo yBegomiieHue 0 MOCTaHOBKE Ha
ouepellb B (opMe SIEKTPOHHOrO JIOKyMeHTa), chopmupoBanHoro APM PIIDII.
DIEKTPOHHBIN TOKYMEHT hopMupyetcs ¢ ucnosibzoBanrem D111 ynmoiHOMOUYEHHOTO
AU a yciunyroagartens.
9. DxpanHbIe GopMBI 3aMOTHEHHS 3ampoca U hopma 3asaBICHUS Ha JIEKTPOHHYIO
TOCYJapCTBEHHYIO YCIYTY, MPEIOCTaBIsIeMbIe TOTPEOUTETI0 HA TOCYIaPCTBEHHOM H
PYCCKOM SI3bIKax, B CIly4ya€ NOJYYEHHUS JJIEKTPOHHON TOCYJapCTBEHHOW YCIYTH
nocpeactsom [IDI1, mpencraBieHbl Ha MOpTAiEe «IJIEKTPOHHOTO MPABUTEILCTBAY
www.e.gov.kz.
10. Croco6 mpoBepku ModydaTesJeM CTaTyca HUCIOJHEHHUs 3ampoca Io



AJEKTPOHHONW TOCYJAapCTBEHHOW yciayre: Ha BeO-mopTaje «3JIeKTPOHHOTO
paBUTENBLCTBA» B pazzaeine «McTtopust moydeHus yCiIyr», a TaKke Mpu 00palieHuu K
yCcIyronarteio UIu B Heuntp.

11. Homep Ttenedona ans momydeHuss uHbopmanuu o0 3IEKTPOHHOU
rOCyIapCTBEHHOU ycCllyre, TakKe B ClIydae HEOOXOIUMOCTH OIIEHKHU (B TOM YHUCIE
obO>xanmoBanue) ux kadectna: call-nientp I1211: 1414.

3. Ommcanne DopsaAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA
3IEKTPOHHOX IrOCYyAapCTBEHHON YCITyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycanyroaarens; oneparop Lentpa; [IO11; IISIT; PIISIT; APM PIIDIT; APM UC
IIOH; EHUC; I'b [ o JI.
13. TekcToBO€ TaOIMYHOE OMHMCAHUE MOCIEI0BATEILHOCTH JEHCTBUN (MPOLEAYD,
¢ynkumii, onepauniit) COE, ¢ ykazaHueM CpoKa BBIIOJHEHHUS KaKJIOro IEHCTBUS,
NPUBEIEHO B MPUIT0KEHUUN 2 K HACTOALIEMY Pernamenry.
14. B npunoxennsx 1 k Hacrosmemy PernameHTy nmpuBeneHbl IHArpamMMBbl,
OTPaXKaIIIUE B3aUMOCBS3b MEXY JOTMYECKOW MOCIEN0BATEIbHOCTHIO JIEHCTBUU
C®E (B npouecce oka3aHUs 3J€KTPOHHON rOCYJapCTBEHHOM yCIIyTH) B COOTBETCTBUU
c " X ONUCAHUAMU.
15. B npunoxenuu 3 Kk Hactosimemy PeriameHTy mnpenctaBieHbl (pOpMBI,
mabaoHBl OJIAHKOB, B COOTBETCTBUU C KOTOPBIMH JIOJDKEH OBITH IMPEICTaBIICH
pe3yibTaT OKa3aHUs SJIEKTPOHHOM roCyIapCTBEHHON YCIyTH (BBIXOJHOM JTOKYMEHT),
BKIHOYasd b opMHI YBEOAOMIIEHUS .
16. Pe3ynbrarhl 0OKa3aHUs 3J€KTPOHHON TOCYIApPCTBEHHOMN yCIyTH TOTPEOUTEISIM
U3MEPSIOTCS MTOKA3aTEIIMH KauyeCcTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIIOKEHUEM
4 K HAaCTOSIMEMY Pernamenry.
17. TpebGoBaHus, NpeabABIIEMbIE K MPOILIECCY OKa3aHMUS DJIEKTPOHHOU
rOCyJ1apCTBEHHOM yCIyru noTpeOUTenAMHU:
1) cobnroneHuss KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) 3aKOHHOCTH TpU MCHOJHEHHHU CIIy)KEOHOTO J10Jra;
3) KOHPUAECHIUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOT'O MOIYUYCHUS
MHbOpPpMAaANLHUHU);
4) 1enOoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);
5) IOCTYNMHOCTSH (3alllMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus UHPOPMALIUHU U
pecypecoB).
18. TexHuueckue ycioBUsl OKa3aHUS 3JEKTPOHHON IrOCyAapCTBEHHOM YCIIyIH:
Bbixoa B Uutepuer, nannune MUH y notpeOutens, apropuzauus 1311, nanuuue y
nonb3oBaresist DI



Il punoxeHnue 1

K Permamenrty DIEKTPOHHOMU
TrOCYIapCTBEHHOMU YyCIyTHu
«ITocTaHnoBKa Ha odyepenb neTen JOMIKOJbHOTO
BO3pacTa (mo 7 JET) gt HamnmpaBJICHUS

B ICTCKHUC JOIIKOJBbHBIC OpraHU3alun»

HuarpamMma Ne 1 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHU
3IEKTPOHHOM rOCyAapCTBEHHOH YCIIyTH 9EPE3 YCIyroqaTels
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JuarpamMma Ne 2 QyHKOMOHAILHOTO B3aUMOJICHCTBHA ITPH OKa3aHUHU
3IIEKTPOHHOM rOCyJapCTBEHHOM yciayrH gepe3 LlenTp
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

oo

DIeKTpOHHLIA JOKVMEHT, MPeICTABRIAeMEIH KOHSTHOMY IOTPE0H TETD
[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBKa Ha oyepelb neTeu JTOUIKOJIBbHOTO
BO3pacTa (mo 7 JET) LISt HamnmpaBJICHUS
B JCTCKHEC JOHIKOJBbHBIC OpraHu3aium
Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis
1 Ne nmevictBus (Xxona, 1 ) 3 4

OTOKa paboT)
22 HaunmenoBanue COE Yceayrogatens Yceayromatensb Yceayrogatensb I'bl ®JI
HaumenoBanue Bribop Hanpasnenue dopmupoBaHue

ABTOpH3YyETCSA Ha

,IleﬁCTBHH (npouecca, COTPYAHUKOM 3arpoca O JaHHBIX

33 APM PUIDII uepes
TIPOIEAYPHI, OTICPAITHIH) VIVH ¥ manoss ycryrogaTens motrpebutens B ['B/]
U UX OIMCAaHHE P YCIIyTH OJI
dopma 3aBepumieHus ( OTtobOpaxkeHue
JaHHbIE, JOKYMEHT, yBeIOMJICHUST 00
Peructpanus

3arpoca B CUCTEME
44 P

coo0menns 00
OTCYTCTBHE JAaHHBIX
I'bI ®JI



55

66

OpraHHU3alMOHHO—
pacmopsIIUTENbHOE
perreHwe)

CpoKH UCTIOTHEHUS

Howmep cnenyromero

neicTBHS

C MHOPUCBOCHHUCM
HOMCPA 3a4BJICHUIO

10 — 15 cexynn

MPOJOJKCHUE TaOJHUIIBI:

22

3 nerictBust (Tporiecca,
MPOIIETyPhI, OTIEPAITUH)

44

55

6 Homep cnenyromero

No neiictBusa (xona,

MOTOKA paboT)

Hanmenosanne COE

HauMenoBanue

U UX OIIMCAaHHUC

dopma 3aBepmieHus (
JIOKYMEHT,

JaHHbIE,
OpraHU3alHOHHO—
pacnopsaIuTeNnbHOE
perieHue)

CpoKu UCTIOTHEHHS

JNEUCTBUS

5

VYeayronatens

3amonHeHne (GOpMBI

3ampoca c
MpUKpENIeHuEM
CKaHHUPOBAHHBIX
JOKYMEHTOB u

yaocroBepenueM DT

MapupyTtusanus
3ampoca

10 - 15 cekynn

6

yCIEeUHOM Mapmpyrusauns ~ dopMupoBaHHE
¢dopMupoBaHuM  3ampoca MOTHBHPOBAaHHOTO
3ampoca OTKa3a
10 cexynn 1,5 MuHYTEHI 10 - 15 cexynn
4 — ecnum ecTh
HapyuleHus; 5 —
€Cclau HapylleHuu
HET
6 7 8
APM PUIBII APM PHIBIT APM PHIBI
dopmupyer
coobmeHue 00
[TonyueHnue
Peructpanus OTKa3e, B CBS3H C
MOTpeOUTEIEM
nokymeHnta B APM uMewmumucs esvBTATA
PIIOIT HApYIICHUIMH B pesy
yCIyTu
JOKYMEHTax
TOTpeOUTEIS
®dopmupoBaHue
Peructpauus 3anpoca ¢ opmupoBanue
pe3ynbTata
IIPUCBOEHHEM HOMEpPa MOTHBHPOBAHHOTO
ycunyru -
3asBJIICHUIO OTKa3a
YBEIOMIICHHS
1,5 MUHYTBI 1,5 MuUHYTBI 3 pabouux mHA
7 — ecium ecThb

HapylleHus; 8 — ecnu - -
HapyLIEHUI HET

Tabmma 2. Omucanme geiicreuiit COE gepes LlenTp

1

No netrictBust (xona,

oTOKa paboT)

Haunmenosanne COE

HauMenoBanue

neicTBus (mporecca,
MIPOLIEYPHI, OTIEPAIUH)

1 UX OITMCAaHUC

1

APM UC 1IOH

ABTOpH3yeTCS
oneparop LlenTpa
o JIOTHHY H
MapoIIo

®opma 3aBepumieHust ( Perumcrpanus
3ampoca B CHCTEME yBEJIOMIICHUSI 00

JaHHBIC,
OpTraHU3allHOHHO—

JIOKYMEHT,

3 4
Omneparop lentpa Omeparop Hentpa  I'BJ] @JI, EHUC
Dopmupyer
Brioupaer yeiyry u Hanpasiaenune coobmenne °
bact yermyry p HEBO3MOKHOCTH

dhopmupyet nanneie 3ampoca B B/ @JI,
3arpoca

MOJIYy4YCHU NaHHbIX, B
CBS3U C OTCYTCTBUEM
JaHHBIX HOTpC6I/IT€J’I$I

EHUC

OtoOpaxeHue

ycneumHoMm



4 pacnopsauTeNbHOE
perreHwe)

30 -
5 CpoKH UCTIONHEHUS CeryRA
MUHYTa
Homep cnenyromero
6 P CHEAYIOMETO

TEHCTBHS

IPOJOJIKEHUE TaOJINLIBL:

Cc TmpucBoeHHeM (HOPMHPOBAHUHU
HOMepa 3asBJICHHUIO 3aIpoca

Mapupyruzamnus dopmMupoBaHue
3ampoca MOTHUBHUPOBAHHOTO
OTKa3a
1
30 cexyHa 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecmum ecTh

HapyLmieHUs B

3 TJaHHBX -
noTpeburens; 5 —
€CJIM HapyLUEHUI HeT

No neiicTBus (Xona,

1 5
IIOTOKa paboT)
Omneparo
2 HaumenoBanne COE patop
Hentpa
3amonHeHue
3ampoca ¢
NIPUKpPETIIICHNE
HaunmeHnoBanue PHKD
. dbopme
JeHcTBUs (IIporecca,
3 3ampoca
MIPOLIEAYPHI, OTIEPALIUH
P YPEL OTEP HEOOXOMMBIX

) ¥ X OTIHCaHne

JIOKYMEHTOB U

yIOCTOBEPEHUE
OUIT
®opma 3aBepuieHust ( OtoOpakeHue
JaHHBIC, JOKYMEHT, YBEIOMJICHHS
4 opraHH3aIUOHHO— 00 ycrmenrHoMm
pacropsanTensHoe  (OPMHPOBAHUH
penienue) 3ampoca

5 Cpoku UCTIONHEHUS

Homep cnenyrouero
HEUCTBUSA

30 cexynn — 1
MHHYTa

Omneparop Llentpa

Hanpasnenue
JOKYMEHTA,
YJOCTOBEPEHHOTO
(moanucanHOTO)
SUII B APM
PLIDII

Mapuipytuzanus
3ampoca

1 muHyTa

APM PHIBIIT

Perucrpanus
JIOKyMEHTa

Perucrpanus
3ampoca ¢
MIPUCBOCHUEM
HOMEpa
3asBJICHHIO

1 muHyTa

8 — ecin ecTh

HapyIIeHus; 9

- ecnu
HapyuIeHUH
HET

Tabmma 3. Omucarwe peticteuit COE gepes 1011

APM PIIBIT

dopmMupoBaHUE
cooOmreHust 00
OTKase B yClyre, B
CBSI3H c
HMEIOIIMHUCS
HapylUICHUSIMHU B
JOKyMEHTax
moTpeduTeNns

dopmMupoBaHUe
MOTHBHPOBAaHHOTO
OTKa3za

30 cexynng — 1
MHHYyTa

No  peiictBus (xo7a, |
MOTOKA padoT)
2 HaumenoBanue COE [MotpebuTens

HanmeHoBanue nelcTBUS
3 (potiecca, mpoueIypHI,

APM PIIDIT

ITonyuenue
norpeduTeIeM
pe3yJsibTaTta
ycIyru

DopMupoBaHue
pesyabTaTa
ycayrua -
YBEIOMIJICHUS

3 paboumnx aHA

2 3 4

1911 IMorpebuTens I1oI1

dopmupyer dopmupyeTt

coobmierne 00 cooOrenne 00 OTKase

OTKa3e, B CBSI3U C , B CBS3H C
Bribupaer ycnyry n

UMEIOIUMUCS UMEUIMMUCS

¢dopMupyer naHHbIE



omepanuu) W HX

ABTOpH3yeTCS Ha

HapylIeHUSIMH B

3arpoca BBIOOpOM

HapyLICHUSIMH B

OIHCaHue TID2I1 mo UMH mu ITaHHBIX HOTpG6I/ITeJ'IH OUII nmaHHBIX HOTpe6HTeJm
apoJIro IIOTpe6I/ITeH$[ QHH
dopmupoBaHue
dopmupoBaHUe
®opma 3aBepuienuss ( OtobpaxkeHue coobmeHus o0
cooOlmenns 00 oTkase
JIaHHBIC, JIOKYMEHT, YBEJAOMJIICHHS 00 OTKa3e B .
. MapmpyTu3anuss B 3alpammBaeMoit
4 opraHu3alHOHHO— YCHEIHOM 3ampanruBaeMon .
. 3ampoca 3JIEKTPOHHOM
pacmopsIuTeIbHOE dbopMupoBaHIHT SIIEKTPOHHOU .
. rocyaapCTBEHHOM
pemeHme) 3arpoca roCyJapCTBEHHON
ciyre
ycmyre yen
30 cexkynng — |1
5 Cpoky UCTIOTHEHUS y 30 cexyHn 1,5 MUHYTBHI 1,5 MUHYTBHI
MUHYTa
2 — eciuH ecTh 4 - ecnm ecTh
HapyumieHus B HapylUICHUS B
6 Homep cuneayromero gaHHBIX JlaHHBIX
eHCTBUS noTpebuTens; 3 — noTpeduTens; 5 —
€CJIH aBTOPHU3ALAS eCIM HapyIICHUH
MIPOIIIIa YCIICITHO HET
IIPOJOIKCHHUE Ta6JII/IH1>12
Ne nerictBHs (X0na,
5 6 7 8
MOTOKa paboT)
2 Hammenosanne COE [otpedburens APM PIIBIT APM PIIDIT APM PHIBIT
YnocroBepeHue  ( dopmupoBaHue
HnoJMnucaHue) coobmieHust 00
HaumenoBanue [TonyueHnue
. nocpeactsom LI OTKa3e, B CBS3U C
neiicTBus  (mporiecca, oTpeOuTENIEM
motpebutenss wuW  Perucrpammst JOKYMEHTa HMEIOIIUMUCS
MPOLIEIypPhl, ONEpaInu) pe3yibTara
HaImpaBJICHHUE HapyIOICHUSIMH B
U UX ONHCAHUE ycnyru
3anpoca B APM JOKYMEHTax
PHIBIT TOTpeOuTEINS
®opma 3aBepuieHHus (
ZaHHBIE, JOKYMEHT, .\, Peructpamnms 3ampoca ¢ @opmupoBaHue OTtoOpakeHue
apuIpyTU3alus
4 opraHH3aIHOHHO— PPy MPUCBOCHHEM HOMEpa MOTHBHPOBAHHOTO  BBIXOJHOTO
3amnpoca
pacmopsIuTenpHOe P 3asIBIICHHIO OTKaza JIOKYMEHTa
perieHue)
30 cexkyunm — 1
5 Cpoku UCTIONHEHUS Y 1 MuHyTa 30 cexyHn 3 pabounx aHA
MUHYTa

7 - ecnu €CcTh HapyLIEHUsI
- B JIaHHBIX IOTPEOUTEIIS;
8 — ecnu HapylIeHUN HET

6 Homep cnenyromero
IEUCTBHUS

Il punoxeHueE
K Pernamenry

3

DIEKTPOHHOM

TFOCYyZapCTBEHHOU ycayru
«ITocTanoBKa Ha odepenb neTeu JOIMIKOJIBHOTO
BO3pacTa (mo 7 JET) TS HamnmpaBJICHUS

B ICTCKHC JOHIKOJBbHBIC OpraHU3alum»



®opmsl, madI0HEI 0IaHKOB B COOTBETCTBHH C KOTOPBIMH JIOJDKEH ORITH
IIPEACTABIICH Pe3yJIbTaT OKa3aHWA JJIEKTPOHHOM I'OCYAapCTBEHHOM
yCIIyTH (BHIXOTHOM JOKYMEHT), BKIIIOUas JOpPMEI YBEIOMIICHHA

Biperefi mwenip
Fio#at 3eKTpOoHIBIK VRIMET :yHeclHIe KyPELIFaH VHHEAIRHEIR HOMED

egov

Joxvuert chopuHpoBad cHCTeMOH 2IeKTPOHHOTO MPAaBHTEIBCTEA Bepiares xysi
Hata Brrga=u

Otnen oOpa3oBanus ropona Pumnepa
HAITIPABJIEHHE Ne

Jns 3auncnenust peOeHKa B TOMIKOIBHYIO OpPTaHU3aIINI0
Otnen oOpaszoBanusi ropojga Pupgepa HampaBiseT B JIOMKOJbHYIO
OpTaHU3aI U0 No , pacroiaoXKeHHYIO o anpecy:
ropoa (MOCEOK) , YL
damunus, UM, OTUYECTBO peOeHKa:
Jlata poxaeHus:
Jomarnuuii agpec pebeHka:

HanpaBneHHe JOJIZKHO OBITH npeaoCTaBJICHO B JOHMIKOJBbHYIO OpPTraHHU3alHIO

B TEUEHHUE IISITU JHEHN CO JIHS €r0 BbIJAYH.
HampaBnenue BbIIaHO «_ » r.

HavanpHuk otTnena oOpazoBaHHs
(®UO, noanuck, evath)

ropoaa Punnepa
Ochl KyXKaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJTaHOA TypaibD»
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H .
Hauubliii qokymeHT coriacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha
OyMaxXHOM HOCHUTEIIEC.

* [tpux-xkon «DNEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCHIHFaH >KOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKMMaT» ¥ TIOJIITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOAMUCKHIO0 {yKa3aTh MOApa3/IeICHNe

} (Y x a3arThs
PETHOoH).
®dopMa yBEeIOMIICHHUA
Biperefi Heuip
Fiosat amekTpoHIsIK YRIMET yHEeCIHIS KypPEITFaH VHHKAIBHEIL HOMED
egov
HoxvMeHT copMHPOBaH CHCTEMOHN 2IeKTPOHEOTO TPAEHTEIECTEA Bepinares xyui

Tata BEIDa9H

YBeZloMJIEHHE O PETHCTpalK peOeHKa

HaCTOﬂHIee YBCOAOMIICHUC BbIJIdHO

(OPUO poanurens)
B TOM, 9TO
(PUO pebenka)
nocraBieH(a) Ha odepenb B JKypHane peructpanuud JeTel JOLIKOJIbHOTO
BO3pacTta JJIsi HamNpaBJIeHUs B JIOIIKOJbHBbIE OpraHuzauuu 3a Ne ,
OT «__ » 20 ropa.

[Torpebutenu, cocTosAmHUEe B OYEpeAd Ha IOJYyYCHHE MeCcTa B
JONIKOJIBHYI0 OpTraHHU3alHi0, HWMEIOT BO3MOXHOCTH OCYIIECTBISATH KOHTPOJb
NPOJABMKEHUSI CBOEM OUYEpETHOCTH B COOTBETCTBUU C TpadukoM paboThl
(oTmen, akumar), a Tak ke uepe3 dJICKTPOHHBIN MOopTal.

Cnenuanuct otaena obOpa3oBaHUs

ropoaa Punnepa (PHUO)
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJICKTPOHIBIK ITUGPIBIK KOJITaHOA Typasb)
2003 K Bl J F BI 7

kaHTtapaarel N 370-11 KP3 7-0aObiHbiH 1-TapMarbiHa COHMKEC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANUCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

®opma 0TKa3a B IPEAOCTABICHAH I'OCYAapCTBEHHOMN yCIIyTH!

Bipereit weuip
Kiosat 2eKTpoHIsIE VEIMET :&yHeClHIS KypEIIFaH VHHKAIEHEIR HOMED

egov

JorvMeHT chopMEPOBAH CHCTEMOH 3 TeKTPOHHOTO MTPaBHTEILCTRA Bepiaren xyui
Tarta Br1gagu

YBaxaemblii(as) ,
(PHO 3agBurtens)
yBegomasem Bac o Tom, uto Bam oTkazaHO B BblJaue HalpaBICHUSA

Bamemy peOeHKy B JICTCKYIO JIOIIKOJIbHYIO
(®PHUO pebeHKaA)

OpraHHU3alnIO I10 IMIPUYINHC

(npuynHa 0TKa3a)
HauvaneHuk otaena oOpa3zoBaHUSA

ropoaa Punaepa (®UO, noanuck, neyars)

Ochbl KyxaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PPIIBIK KOJITaHOA TypasibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlannbiii JokyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 siHBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTEIIEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
ITpux-Koa CONEPKUT AaHHBIC, MPEIOCTAaBICHHbIE WH()POPMAIIMOHHONW CHCTEMOU «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE

¥ (Y kas3arThs
PErHoH).

[IpunoxeHUe 4
K Pernamenry DNEKTPOHHOM
TOCYIapCTBEHHOMU yCAyru
«IloctanoBka Ha oyepenasp neTeun JOLIKOJIBHOTO
BO3pacTa (mo 7 JET) gig:t HampaBJICHUS

B ICTCKHC JOHIKOJBbHBIC OpraHu3alim

®opma aHKETHI I ONPEACIICHUA MOKA3aTEICH dIIEKTPOHHOM
TrOCYZapCTBEHHOM YCIIYTH: «Ka9E€CTBO» U «HOCTYITHOCTE

«IlocTanoBka Ha ouepeAb JAeTed MOMIKOIBHOrO Bo3pacta (mo 7 Jer)
TSI HalpaBJICHUS B JETCKHUE JIOTIKOJbHBIC OpraHHu3aIum»

(HaMMEHOBaHHUE YCIYTH)
1. YnoBnerBopeHsl 11 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHUs

3IIEKTPOHHOU rOCYyJapCTBEHHOM yCIyTH ?
1) H e YAOBIETBOpPEH,;

2) YaCTUYHO YIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnonerBopeHsl au Bbl kauecTBOM MHGpOpMAnUU O MOPSAKE OKa3aHUS
DIEKTPOHHOM roOCy1apCTBEHHOU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yZIOBIIETBOPEH.
Y T Bep kK I eH
MNOCTAaHOBJIEHUEM akuMarTa



roponuna Pungnepa
ot 29 nexadps 2012 roga Ne 835

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«ITocTanoBKa Ha yJeT H O9€PEAHOCTE IpaKIaH, HyXKAAIOMUXCA B JKIJIHIIE
M3 TOCYAapCTBEHHOI'O JKIIHITHOTO (POH/IA MM KHJININE, apEHAOBAHHOM
MECTHBIM HCIIOIHUTEIHHEIM OPIaHOM B YaCTHOM KIUIUITHOM (DOHIE»

1. OOmue moyoxeHus

1. DnexkTpoHHas rocyaapcTBeHHas yciayra «llocraHoBka Ha ydeT U 04epeIHOCTh
IPAXKJaH, HYKIAIOUIUXCS B KUJIUIIE U3 FOCYIaPCTBEHHOrO >KWJIMILHOIO (OHIA WU
KWIHILE, APEHI0BAHHOM MECTHBIM HCTIOJHUTEIHHBIM OPTaHOM B YACTHOM >KUJTUIITHOM
dboume» (manee - yciyra) OKa3bIBae€TCsl TOCYyJapCTBEHHBIM yupexjaeHueM «Otaen
KUINIIHO-KOMMYHAJIBHOTO  XO3SMCTBa, IMAacCaXUPCKOro TpaHCHOpPTa U
aBTOMOOUJIBHBIX Jopor ropoaa Puaaepa» (mamee — ycayrojareiab), Ha
albTepHATUBHON OCHOBE Yepe3 LIEHTPhl 00CTyKuBaHus HaceneHus (nanee — Llentp), a
TaKk € uepe3 BeO-mopTand «IJIEKTPOHHOTO MPaBUTEIbCTBA»: WWWw.e.gov.kz.

2. Ycayra oka3blBaeTCs HA OCHOBAHHWM CTaHJIapTa FOCYJAApCTBEHHOM YCIYTH «
[TocranoBka Ha y4eT M OYEPEOHOCTbh TIpa)xiaH, HYXJAIOIUXCS B JKUJIUILE U3
rOCYJIapCTBEHHOTO KWIMIIHOTO (OHJA WIM JKWIWILE, apeHIOBAHHOM MECTHBIM
UCTIOJTHUTENIBHBIM OpPraHOM B YAaCTHOM SKIJIMIIHOM (OHJIE», YTBEPKICHHOTO
noctranoByienueM [IpaBurenbctBa Pecniyonuku Kazaxcran ot 8 geBpanst 2010 roma Neo
76 «O0 yTBepKIACHUM CTaHAapTa rocyAaapcTBeHHOMN ycnyru «llocTaHoBKa Ha ydeT u
OUYEpPEIHOCTh TPaXAaH, HYKJIAIOIMUXCS B AKUIHUIIE U3 TOCYIapCTBEHHOTO KHIIUITHOTO
dboHIa WK KUTTUIIE, APSHIOBAHHOM MECTHBIM HCIIOJIHATEILHBIM OPTaHOM B YaCTHOM

KHUIUIIHOM bonIE» (manee - Crannpapr).
3. CrerneHb aBTOMATH3aAIllUHA YCIyTH: YaCTUYHO aBTOMAaTH3WpOBaHHas (yciyra,
coaepikamas MeJaua-pa3pbIBHI).
4. Buag okazaHus yCIyTW: TpaH3aKIUOHHAas.

5. TloHsATHSA W COKpalleHHs, UCHOJb3YEMbIE B HACTOSIIEM pEriaMeHTe
AJIEKTPOHHOU TrocyaapcTBeHHOW yciyru «llocTaHoBKa Ha ydeT M O4YE€pPEIHOCTh
TpaKJaH, HYXIAIOIIUXCS B JKUJUIIE U3 TOCYIapCTBEHHOTO JKIJIMIIHOTO (OHIA WU
KUJTUIIE, ApEHI0BAaHHOM MECTHBIM MCTIOJIHUTEIIBHBIM OPTaHOM B YACTHOM YKUJTUIITHOM
boHmE» (manee — PermamenrT):

1) APM - aBTomaruzupoBaHHOoe pabouee MecToO;
2) undopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HaYEHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeaadyd M MPEAOCTaABICHUS



uHpopmManuu C  NPUMEHEHHMEM  amnnapaTHO-NMPOTPaMMHOTIO  KOMILIEKCa;
3) enunas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NPOTPaMMHBIA KOMIUIEKC, MpeAHa3HAYCHHBIA JUIsi aBTOMAaTH3alluu
HOTApUAJIBHOMN JEATEIBHOCTU U B3aUMOJICUCTBUS OPTraHOB IOCTUIIMU U HOTAPUAIbHBIX
o a a1 a T ;
4) NC MUO — undopMalimoHHasi cUCTEMa MECTHBIX MUCIOJHUTEIIbHBIX OPraHoB;
5) uHaMBHyaNbHBIA UIEHTU(DUKAIMOHHBI HOMep (nanee — UH) — yHukanbHbIN
HOMEp, GOopMHUpYEMBIM sl (PU3NYECKOro JMIa, B TOM YHUCJIE WHIUBUIYaJIbHOIO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
ONpeJNpUHUMATENbCTBA;
6) I'bJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KMUECKUE IIHIAY;
7) COE - cTpykTypHO-QYHKUMOHAJIbHBIE E€IWHUIIBI;
8) Meauna-pa3phIB — uepeioBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoAUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;
9) nmonb3oBaTeNnb — CyOBEKT, OOpalarnuics K HHOOPMAITMOHHON CHCTEME 3a
HOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(POPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWIUUCHA UMU ;
10) TpaH3akLMOHHAs yciyra — yciayra IO HNPEeJOCTaBICHHUIO MOJIb30BATENSM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECcypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  UUPPOBOM  MOAMUCH;
11) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAs
rocyriapcTBeHHas yciayra;
12) uadopmaninonHas cuctemMa EeHTPOB 00CykuBanus HaceneHus (naiee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3HaueHHAs JJ1 aBTOMATHU3aluu IIpoliecca
IPEIOCTaBICHUS yCIyr HaceleHHI0 ((PU3MUECKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMHU U BEJOMCTBAMU;
13) 25IeKTPOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(pOpMaIIUs Ipe/iCTaBlIeHa B
ANEeKTpOHHO-IIUPpoBOK  PopmMe U  yrmocTtoBepeHa mocpenctsom  OIIII;
14) snexTpoHHAs TOCyAapCTBEHHAs yCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM MH(POPMALIMOHHBIX TEXHOJIOTUH;
15) snextponnas nudposas noanuck (manee — DIII) — Habop ATEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU HMUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnepXKaHUS;
16) mUTI03 «3JIEKTPOHHOTO TpaBUTENbCTBA» (Hasiee — IIDI1) — napopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;



17) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHAa3HAYEHHAS IS
UHTErpalid MH()OPMALMOHHBIX CHCTEM «JIJEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

18) BeG-mopTanm «3IMEKTPOHHOTO TMpaBuUTenbcTBa» (mamnee — IIDII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEeICTaBIIsIoNIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMANPOBAHHOW MPaBUTEIbCTBEHHON HH(OpMalMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. ITopAIOK AEATENLHOCTH YCIYTOAATEI IO OKA3aHHIO YCIYTH

6. IlomaroBsie neiicTBUS W peuieHUs ycayroaartens (aumarpamma Ne 1
(YHKIIMOHAJILHOTO B3aUMOJCUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B
NPUTOKEHUH 2 K HAaCTOSIIEMY Pernamenry:

1) mporiecc 1 — BBoA coTpyanukom yciayrogarens B APM PIISIT MWH u naposns (
npouecc aBTOPHU3ALUH) st OKa3aHHUs YCIYTH;
2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyroJaTess yCIyrd, YKa3aHHOW B
HacTosinieM PernameHte, BBIBOJ Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs YCIyTH U
BBO/JI COTPYAHUKOM ycayroaaTens JaHHBIX noTpeouTens;
3) npouecc 3 — nHampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
noTrTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ ®JI;

5) mpouecc 4 — popmupoBaHue COOOMIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBHUEM JaHHBIX norpebutens B ['BJ @I,

6) mporiecc 5 — 3ano0JHEHUE COTPYJHUKOM yCiIyroaaresns (popMel 3arrpoca B 4aCTH
OTMETKHU O HAJIMYHUU JOKYMEHTOB B OyMakHOU (hopMe U CKaHHUPOBAHUE JOKYMEHTOB,
OpEJOCTABICHHBIX MOTpeOUTENneM, NpUKpeIUieHHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit Gopmbl (BBEACHHBIX JTaHHBIX)
3anmpoca Ha OKa3aHUe YyCAYyTH;

7) mporuecc 6 — perucTpauusi 3JIEKTPOHHOTO nokymeHTa B APM PHIOII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1 y T Hu ;

9) npouecc 7 - hbopmupoBaHue COOOIICHUSI 00 OTKA3€ B 3alpalliiBaeMoOn yCayre, B
CBSI3M C HUMEIOIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax MOTpeOuTens;

10) npotiecc 8 — nmonydeHue noTpeduTesieM pe3yJibraTa yeiayru (yBeIOMIICHHUE B
dbopme IIEKTPOHHOTO JAOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbBIH
OOKyMeHT ¢opmupyercs ¢ wucnonb3oBanveM LIl ynomHomodeHHOro nuia
ycayroagartedns.



7. IlomaroBele AeMCTBUS U pelieHus ycayroaarens yepes3 Lentp (auarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIAYyrd) TMPUBEACHBI B
NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:

1) mpouiecc 1 - BBox onepatopa LlenTtpa B APM UC IIOH noruna u mapons (
npouecc aBTOPHU3ALUH) st OKa3aHUs yCIYyTH;
2) npouecc 2 - BoIOOp omeparopoMm Llentpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTe, BbIBOA Ha 3KpaH (opmbl 3ampoca sl OKa3aHWs YCAYyTM U BBOJ
onepatopoM lleHTpa naHHBIX TOTpeOUTENs, a TaKXKe€ JAHHBIX IO JOBEPEHHOCTHU
npeAcTaBUTENs MoTpeduTes (Ipu HOTApHAIBHO YJOCTOBEPEHHOMN JOBEPEHHOCTH, IIPU
WHOM YJIOCTOBEPEHUM JOBEPEHHOCTH - JIaHHBIE JOBEPEHHOCTH HE 3aIOIHSIOTCH);
3) npouecc 3 - HampaieHue 3arnpoca depe3 LIDII B I'bJ] ®JI o manHbIX
notpebutens, a takke B EHWC - o naHHBIX MOBEPEHHOCTH MPEICTABUTENS
noTpeoOutTens;
4) ycnoBue 1 - mpoBepka Hanuuus AaHHbIX notpedutens B I'BJl ®JI, nanHbIx
JTOBEPEHHOCTH B EHUC;

5) nporecc 4 - hopMUpoBaHHE COOOIIEHUS O HEBO3MOKHOCTHU MOJYUYCHUS JAHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHBIX moTpedutens B I'BJ] ®JI, naHHBIX 1OBEpEHHOCTH B
E H N C ;

6) mpotiecc 5 - 3anonHeHue oneparopoM LlenTpa dhopmel 3ampoca B 4acTu OTMETKU
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTEeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHUeE YyCIYTH;

7) mpotiecc 6 - HampaBleHUE IEKTPOHHOTO JOKYMEHTa (3arpoca moTpeouTes)
yaoctoepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;

8) mporecc 7 - peructpamus 3JIEKTpOHHOTO JokyMeHTa B APM PIIDII;

9) ycmoBue 2 - mpoBepka (00paboTka) yCIyrojgaTesieM COOTBETCTBUS
IPWIOKEHHBIX MMOTpeOUTENIeM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH ycayru;

10) mpouecc 8 - hopmupoBaHue cOOOIIEHUs 00 OTKa3e B 3alpaninBaeMon yCiIyre,
B CBSI3M C HUMEHOIIUMHUCS HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;

11) mporiecc 9 - monmyyenue norpedbuteneM uyepes oneparopa Llenrpa pesynprata
yciyru (yBeaoMIIeHHE B (DopMe JIEKTPOHHOTO JTOKyMeHTa), chopmupoBaHHoro APM
P mr 5 II

8. IlomaroBsle nelicTBus U perieHus ycayroaarens yepe3 [I13I1 (quarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEIACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY PernameHnry:

1) motpebutens ocymecTBisieT peructpanuto Ha [1911 ¢ momonrsro MMH u naposs



(ocymiecTBiusieTcss ISl HE3aperuCTPUPOBAaHHBIX morpedbuteneir Ha  [IOII);
2) npouecc 1 - BBoa norpedutenem MMH u maposns (mpoiecc aBTopusanuu) Ha
JIRCAII IUJT A MOJYyYECHUH YCIYTHU;
3) ycnoBue 1 - mpoBepka Ha [1311 NoAIMHHOCTH JaHHBIX O 3apPETUCTPUPOBAHHOM
norpeburtene yepes NNH 51 napoib;
4) mporiecc 2 - popmupoBanue 1911 coobmenus o6 oTkaze B aBTOpU3AIMU, B
CBSI3U C  HMMEIOIMIUMMHUCS  HApPYUIEHUSMU B  JAHHBIX  NOTpeOurtens;
5) mpouecc 3 - BBIOOp MOTpeOUTENEM YCIYTH, YKAa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3arloJHEHUe
noTpeduTeseM (Gopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOOBaHUM, TpPUKPEIUIEHUE K (opMe 3ampoca HEOOXOAUMBIX KOMHMM JOKYMEHTOB B
3JEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKkTe 11 Crannmapra, a Takke BBIOOD
noTpeduTeneM peructpanmoHHoro csuuerenbctBa UL nns ymocrtoBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - npoBepka Ha [IDII cpoka neicTBUS perucTpallMOHHOTO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nannbix (mexny WMHWH, yxazanusim B 3amnpoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUJETEIbCTBE OIII);
7) mpotuiecc 4 - popMupoBaHue coOOIIeHUs 00 0TKa3e B 3allpalliiBaeMoil yciyre, B
CBA3U C HENOATBEPKACHUEM NOJAJIUHHOCTHU OIII MOTpeOUTENS;
8) mpotiecc 5 - yA0CTOBEpEHHUE 3anpoca sl OKazaHus yciiyru nocpeactsom D1
noTpeOUTeIsl U HaIpaBJIeHUE AIEKTPOHHOTO TIOKyMeHTa (3ampoca) yepe3 L3118 APM
PHIDII T ST o6paboTkH ycayrogaTenem;
9) mpomecc 6 - peructpanus 3IEKTPOHHOTO JokymMeHTa B APM PIIDII;
10) ycmoue 3 - mpoBepka (00paboTKa) ycayrojaTreiaeM COOTBETCTBUS
IPWIOKEHHBIX MOTpeOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
gt OKa3z3aHUS ycayru;
11) mpouecc 7 - hbopMmupoBanue coodIIeHns 00 0TKa3e B 3alpaniiBaeMon yCiyre,
B CBSI3M C UMECHOIIUMHUCS HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;
12) mporiecc 8 - mosiydeHue moTpeduTeneM pe3yibrara yeayru (yBeJIOMIICHUE B
dbopme 3IEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHbIM
TOKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomodeHHOTO mHUIla
ycunyronagartTeduas.

9. Dxpannabie (GopMbl 3aMOJIHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,
pe0CTaBIsIeMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
OpUBEICHBl Ha TMOpTaje «IJIEKTPOHHOTO TMPaBUTEIbCTBA» WWWw.e.gov.kz.

10. Cioco6 mpoBepKH MoTyyaTedeM cTaTyca UCIOJIHEHHS 3arpoca Mo yCiIyre: Ha
[I2I1 B paznmene «Mcropus moilydeHHs yCIOyr», a TaKXe NpU OOpalleHHH K



yCcayromarel UIu Heuntp.
11. HeoOxoaumyto uHGOpMaIIMIO U KOHCYJIBTAIIMIO IO OKA3aHUIO JIEKTPOHHOU
roCyJapCTBEHHOM YCIIYTH MOKHO TOMy4uTh 110 Tenedony call-ieatp [1911: 1414.

3. Ommcanne NOpAIKa B3aUMOACHCTBHUSA B IIPONECCE OKa3aHUA yCIyTH

12. COE, koTopble y4yacTBYIOT B IpPOLECCE OKa3zaHHUS YCIYyIHU:
ycayroaarens; oneparop Lentpa; [I311; IISIT; PIISIT; APM PIIDIT; APM UC
IIOH; EHMUC; I'b O JI.
13. TexcToBO€ TaOIMYHOE ONMMCAHUE MOCIIEI0BATEIILHOCTH AEUCTBUM (pouenyp,
¢ynkumii, onepauniit) COE, ¢ ykazaHueM CpoKa BBIIOJHEHHUS KaKJIOro JIEHCTBUS,
IpUBEIECHBI B NPUIIOKEHUHU 1 K HACTOSIIEMY Pernamenry.
14. JluarpaMMbl, OTpa)KarollMe€ B3aUMOCBSI3b MEXIY JOTHYECKON
NOCJIeA0BATENbHOCTRIO JieiicTBUIl (B mpoiecce okazaHus yciayru) COE B
COOTBETCTBUU C HUX ONUCAHUSIMH, MPUBEICHBI B MNPHJIOKEHUH 2 K HACTOSIIEMY
Pernmamenrty
15. ®opmsbl, m1a0IOHBI 0JIAHKOB, B COOTBETCTBUU C KOTOPBIMH JOJIKEH OBITH
IPEICTABIEH PEe3yJbTaT OKAa3aHMWS YCIYTH, B TOM 4YHUCIE C YKAa3aHUEM IPABUI
(opMaTHO-IOTrMYECKOr0 KOHTPOJISI, BKIIOYAst JOPMBI YBEIOMIICHUH, MHCEM, YKa3aHBbI B
OPUITOXKEHUAX 3 K HacTOsIIEMY Pernamenty.
16. Pe3ynbTaThl OKa3aHUs YCIYTH MOTPEOUTENSIM U3MEPSIIOTCS MOKa3aTeIsIMU
KauecTBa M JIOCTYNHOCTH B COOTBETCTBHM C NPUJIOXKEHUEM 4 K HACTOALIEMY
Pernamenrty
17. TpeOoBaHus, NPEABABIAEMbIE K IPOLECCY OKa3aHUS YCIYTU MOTPEOUTEISIMMU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) coOstogeHre 3aKOHHOCTHU IPHU MCIHOJIHEHUHU CIyXKeOHOro mA0Jira;
3) KOHPUAECHUHAIBHOCTh (3aIMTa OT HECAHKIIMOHUPOBAHHOI'O MOJIYyYECHUS
MHbOpPpMANHUHU),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOIO MU3MEHEHUsI MH(POPMALIHH);
5) AocTynmHOCTSH (3aluTa OT HECAHKIIMOHUPOBAHHOIO yAepXKaHUs HH(GOpPMaLUU U
pecypcoB).
18. TexHnueckue ycioBus OKa3aHus yciayru: Beixoq B MHTepHeT, Hanmmune MVH y
noTtpeburens, apropuzanus [1911, Hanmuuue y nmonb3oBarens LI,

[IpunoxeHUe 1
K Permamenrty 3IEKTPOHHOWU
TOCYyAZapCTBEHHOHU YyCIyTH
«IloctanoBka Ha y4yer 151 O4EepPEAHOCTH rpaxnaaH,
HY XA UXCA B KUITUIIE u3 roCyJ1apCTBEHHOTO

KHUIHUIMIHOTI O (bOHHa ninu Knjiainme,



AapeHJIOBAHHOM

MCCTHBIM

OpraHOM B YaCTHOM XHUJIMITHOM (1)OH)1€))

HCIIOJHUTCIBbHBIM

Tabmmra 1. Omucaane geiicteuit COE gepes ycimyrogareis

No  peiicTBus(xona,
MOTOKa pador)

2 HaunmenoBanne COE

HauMenoBanue

" UX OIIMCAaHUC

dopma 3aBeplICHUS
JlaHHBIE, JIOKYMEHT,

4 opraHu3allMOHHO—
pacnopsauTenbHoe
pemeHue)

5 CpoKu UCTIOTHEHUS

TEHCTBHS

neiicTBus (Tpoiiecca,
MPOIEAYPHI, OTIEPAIIHH)

Howmep cnenyromiero

IPOJOJIKEHUE TaOINLIBL:

Ne neiictBusa (xona,
MOTOKa padoT)

2 HaumenoBanune COE

HanmenoBanue
neiicTBus (mporecca,
TIPOIIETyPhI, OTIepaITuH
) ¥ UX ONMCaHHe

®dopma 3aBepricHuS (
JaHHBIC, JOKYMCHT,

4 opraHN3aINOHHO—
pacnopsAIuTeIsHOE
pemieHue)

5 Cpoku UCTIONHEHUS

1 2 3 4
VYeayronarenb VYenayronarenb VYenyrogarens I'bBJ] ®J1
Bri6o HanpaBnenue dopmupoBaHue
ABTOpH3yeTCS Ha p P p6 P 6
COTPYIHHUKOM 3ampoca O JAaHHBIX COOOMIEHUs O
APM PILDM wepes <o PYA P A n
VYenyronarens notpedutens B ['BJ] oTcyTcTBHE HaHHBIX
HNUWH u napons
yCIIyru OJI I'bd ®J
( Otobpaxenue
Peructpanus
yBEIOMJIEHUST 00 dopmupoBaHue
3arpoca B CHCTEME C MapuipyTu3sanus
yCHEUHOM MOTHUBHPOBAHHOTO
MIPHCBOCHUEM 3ampoca.
(dhopmMupoBaHUH OTKa3a
HOMepa 3asBICHUIO
3ampoca
10 — 15 cexynn 10 cexyHz 1,5 MUHYTBI 10 - 15 cexynn
4 — ecnu ecTh
HapylieHus; 5 -
€CIu HapylIeHHUH
HET
5 6 7 8
VYeayronatensb APM PIIBIT APM PUIDII APM PIIBII
3anonaeHne (GOPMBI dopmupyer
3ampoca c coobuieHne 00
[lonyueHnue
HIpUKpEIJICHHEM OTKa3e, B CBA3U C
Peructpanns noxymeHTa B norpeduresemMm
CKaHUPOBAHHBIX HMEIOIUMUcCS
P APM PIBIT B pe3yibTara
JOKYMEHTOB U HapylIEeHUsIMH B v
YAOCTOBEpPEHUEM JOKYMEHTax yen
SUII moTpeOuTeNs
dopmupoBaHue
Perucrpauns 3ampoca ¢ dopmMupoBaHHE
MapumpyTuszanus pe3ynbTara
MIPUCBOCHHEM HOMEpa  MOTHBHPOBAHHOTO
3ampoca yCIOyTrH-
3asBIICHHIO OTKaza
YBEAOMIICHHS
30
10 - 15 cexyHnn 1,5 MUHYTEI 1,5 MUHYTBI KaJICHIapHBIX

JTHEH



7 — ecnu eCTb HapyILEHUs; - -
8 — ecnu HapylLIEHUH HET

6 HoMmep crnenyromero ¢
IEUCTBHUS

Tabmmia 2. Omucanne geiicteuiit COE gepes LlenTp

No pedictBus (Xona,

1 | 2 3 4
oToka pabor)
2 HaumenoBanue COE APM UC IIOH Omneparop Lentpa Omnepatop Llentpa I'bBA ®JI, EHUC
Dopmupyer
HaumeHoBaHue ABTOpH3yeTCA coobmeHue 0

Bribupaer ycayry u HanpaBieHnune

neiictBus (mporecca, omnepatop Llentpa HEBO3MOXXHOCTH

IEeUCTBUSA

;05—
HapyLIEeHUI HET

€ClIn

3 ) tdopmupyet manusie 3amnpoca B ['BJI ®JI,

IpOLEAYphl, ONlepallii) MO JIOTHUHY | MOJY4YEHUs! TaHHBIX, B
P YPEL Ofep y 3anpoca EHUC y ’
U UX OIIMCaHue T1apOoJIIo CBA3H C OTCYTCTBHEM

JTAHHBIX TIOTPEOUTEIS
®opma 3aBeprieHus ( OtoOpaxeHnue
Perucrpanus
JlaHHBIE, JIOKYMEHT, yBeOMIICHHS 00 dopmupoBanue
3aIpoca B CUCTEME Mapuwpyruszanus
OpraHu3allMOHHO— YCIEHMHOM MOTHBUPOBAHHOT'O
C IPHUCBOEHUEM 3ampoca
pacnopsaIuTeNbHOE (hopMupoBaHUHU OTKa3a
HOMepa 3asBJICHUIO
pemeHwme) 3ampoca
30 cexkyHO —
CpoOKH UCTIOITHEHUS Y 30 cexyHA 1,5 MuHYyTHI 1,5 MUHYTHI
MHHYTa
4 - ecium ecTh
HapyuieHus B
Homep cneayromero py
2 3 JaHHBIX MTOTPEOHTENS -

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

No netictBus (xona,

5 6 7 8 9
MOTOKA padoT)
Omnepartop
HaumenoBanue COE 1L Omnepatop Lentpa APM PIIDIT APM PHIDII APM PIIDBIT
EHTpa
3anonHeHue
DopmMupoBaHue
3ampoca ¢
Hamnpasnenue coobmieHust 00
MIPUKPETIICHNE
HanmenoBanne o JIOKyMEHTa, oTkase B yciyre, B [lomyueHue
opMe
neiictBus (mpouecca, P ymocTroBepeHHOTo Peructpammst cBsA3 U c noTpeduTeneM
3ampoca
MIPOLEAYPHI, OTIEPALIIH) g (moAmMCaHHOTO) JOKYMEHTa  HMMEIOMIMMUCSH pe3yibTaTa
HE0OXOIUMBIX
U UX OIMCAHHE OLII B APM HapylLIEHUsIMU B  YCIIyTH
JIOKyMEHTOB H
PIIDIT JIOKYMEHTax
YZOCTOBEpEHHE
moTpeOuTeNs
SUIT
®opma 3aBepmenus ( OtobpaxeHme Perucrpanus
®dopmupoBaHUE
JlaHHBbIE, JOKYMEHT, YBEIOMICHHUS 3anpoca ¢ @DopmHpOBaHHE
Mapmpytuzanus pe3yibTara
OpTaHU3aIMOHHO— 00 ycrmeurHom MIPUCBOCHHEM MOTHBHUPOBAHHOIO
3ampoca CIyTH-
pacrnopsiAuTeNnbHOe (dbopMupoBaHUM P HOMeEpa OTKa3a yery
YBEIOMIICHUS
pereHue) 3ampoca 3aBJICHUIO



5 Cpoku UCTIONHEHUs

6 Homep cnenyromiero

IEeUCTBUSA

30 cexynn — 1
MHHYTa

1 munyTa

Tabmma 3. Omiacarue neiictuit COE gepes ITOI1

Ne nmefictBus (xona,
MOTOKa paboT)

HaumenoBanune COE

HaumenoBaHue
nelicTBusl (mporecca,

MPOIIETYPBI, OTICPAITHH)

" UX OIMMCaHHUC

1

IToTpebuTenn

ABTopusyercs Ha
II9I1 mo UMH n
MapoITIo

®opma 3aBepmenus ( OtobOpaxeHue

JaHHbIE, JOKyMEHT,
OpTraHU3allMOHHO—
pacnopsguTeNbHOE
pelieHue)

CpOKI/I HCITIOJITHCHUA

Homep cunenyromero
JIeUCTBUS

yBEeIOMIICHHS 00
YCIHEMHOM
(dhopMupOoBaHUU
3ampoca

30 cexynng — 1
MHHYTa

2 _
HapyIICeHUsS B

€CIIN €CTh

JaHHBIX
norpeburens; 3 —
€cIlM aBTOpU3alUs
MpoIIa yCIIEITHO

MPOJOJKCHUE TaOJHUIIBI:

1

No  neiictBus (xo0ja,
MOTOKa pador)

Hanmenosanne COE

HaumeHoBanue
nmefictBus  (mpormecca,

MIPOIEAYPEI, ONEPAIIIH)

1 UX OIMMCAaHHC

dopma 3aBepmieHHS (

JaHHBIC, JOKYMCHT,

5

IMoTpedurens

YnocrosepeHue
MOANMUCAHUE)

nocpeacteom DIIII

norpeouTens u
HamnpaBJICHUE

3anmpoca B APM

PLISIT

1 MuHyTa 30 cexyug — 1 3 0
MHHYTa KaJICHIapHBIX
JHEH
8 —ecnu ecTh
HapyIeHus; 9
- eciau - -
HapylLIeHUun
HET
2 3 4
T1911 IToTpebutens 11911
dopmupyer dopmupyet
coobmenue 00 coobmenune 00

OTKa3e, B CBSI3H C
HMCIOINMHUCS
HapyIICHUSIMH B
Jla HHBI X
HOTpeOuTEIs

dopMHUpOBaHUE
coobmeHuss 00
OTKa3e B
3amnpamrBaeMon
31E€KTPOHHOU
rocyJapCTBEHHON
yciyre

30 cexyHna

APM PLIDII
(

Perucrtpanus
JOKyMEHTa

Peructpanus
3amnpoca c

BeiOupaer ycnyry u
(dopMHUpyeT TaHHBIE
3ampoca BBIOOpOM
norpeduTens DL

MapupyTuzauus

3ampoca

1,5 MUHYTBI

4 -
HapyHIEHUA B JaHHBIX

€ClIIn €CTh

OTKa3e, B CBS3U C
HMEIOIUMUCS
HAapyUIEHUSIMU B
JAHHBIX TIOTpeOUTENs

ST

dopMHupoBaHUE
coobmenus 00
OTKase B
3amnpamBaeMon
3IEKTPOHHOU
rocyJapCTBEHHOM
yciyre

1,5 MuUHYTBI

norpeduTens; 5 — eciu

HapyIIeHUH HeT

APM PHIBI

dopmupoBaHue
cooO1mIeHust 00 oTKase,
B CBsI3H c
UMEIOMUMHUCS
HapyHIeHUSIMH B
JOKyMEHTaxX
moTpeOuTeNs

APM PHIBI

ITonyuenue
norpebuTeaeM
pe3ynbTara ycIyru



4 opraHH3aIMOHHO— MapupyTtuzanus MPUCBOEHUEM dopMupoBaHUE OTobOpaxkenue

pacrnopAIuTEIbHOC 3arpoca HOMCEDpa MOTHUBUPOBAHHOTO BBIXOJHOTO
perreHwe) 3asIBIICHHIO OTKa3a JOKYMEHTa
30 cexynng — 1 30 xkameHAapHBIX
5 Cpoxu UCTIOTHEHUS 1 munyTa 30 cexyHn .
MUHYTa ITHen

7 - eclm ecTh
HapylICHUS B

6 Homep cnenyromero JaHHBIX
IEeHCTBUS notpebutens; 8§ —

€CJIM HapylleHUun

HCT
[T punoxeHue 2
K Pernamenrty DNEKTPOHHOM
TrOCYIapCTBEHHOMU yCaAyru
«IlocranoBka Ha y4yer 51 O4EepPEAHOCTH rpaxnaaH,
HYXJIaUXCA B KU n3 rTOCYJIapCTBEHHOTO
XKHUJIHUIIHOT O dbonma 178105 KHUIIULIE, ApEHJIOBAHHOM
MECTHBIM MCIOJHUTEINbHBIM OpraHom

B 4aCTHOM KHJIHUIITHOM (I)OHI[C»

Huarpamma Ne 1 QyHKIIMOHAIBHOTO B3aMMOJCHCTBHSA IPU OKa3aHUH

YCIIYTH 9epe3 YCIyTooaTelia
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
yciyru gepes LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

=

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

el 0

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBka Ha y4eT u O4YEepEeIHOCTH rpakJaH,
HY XA MUXCS B KUITUIIE u3 roCyJ1apCTBEHHOTO
KXHUIHUIMIHOT O bonnma UIu KHUIHIIE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM KUJIMITHOM (1)0HI[€))

BexomHas ¢popMa moI0XKUTEILHOTO OTBETA Ha YCIYTy

Kyoxat amekTpoHasy yEiMeT ayiecinge xypeiiran

egov

JoxvaerT chopyHposad CHCTEMOH 3IeKIPOHHOT O IPABHTETECTEL

Bipereit neadp
VHHKATLHEIT HOMED

Bepiares xysi
TaTa BEIga9n

O6pa3zen
dOUO 3aABUTECIA:



Anpec:
Tenedon:

YBenoMiieHHE

CraBum Bac B H3BCCTHOCTb, YTO PCHICHHUCM )KHJ'IHHIHOﬁ KOMHUCCHUHN OT
roaa, Bel mocrtaBieHbl Ha y4deT TIpaxaaH, HYXIAAOOHUXCA B KHIbC

N3 TOCYHAPCTBCHHOI'O JKHWJIMIITHOTI'O (I)OH,Z[a, IO KaTCTOpHUH « »,
CO OHA mnoaadu 3asaBJIICHHUA OT roga No , C COCTaBOM
CCMbHU YCJIOBCK.

Ha MmoMeHT nocranoBku Ha yueT Bama ouepegnocTs Ne

HauanpHuk

(PHO)
Ochl KyKaT «IJIEKTPOHBIK KYKAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2 00 3 K Bl JT F BI

7xantapnaarbl N 370-11 KP3 7-0a0biHbIH 1-TapMarblHa CoWKeC Kara3 TacChIFbIIITAFbI
KYXarTkKa T € H
Janublil fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM

JOKYMEHTE M 3JIEKTPOHHON IU(pPOBOW MOANUCH» PAaBHO3HAYEH JOKYMEHTY Ha
oM HOCHUTEIIE.

* [Tpux-xKon «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK KyHecl YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszneiieHue} (
YkaszarThs permoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIE HH(GOPMAIMOHHON CHUCTEMON «
DT €eKTpOHHB H

aKMMaT» W TMOJIMMCAHHBIE AICKTPOHHO-ITU(POBOM MOIUCHIO {yKa3aTh MOAPA3ACIICHUE
} (Y xas3arThs
PErHoH).

YBegoMJIeHHA, IPEIOCTaBIIEMbIe IOTPEOUTEITIO

yBe,ZIOMHeHI/ISI IMOCTABJIATOTCA 11O MCPC U3MCHCHUA CTATyCa UCITOJTHCHUA 3aiABJICHUA
HpOI/ISBOHBHaﬂ CTpOKa C€ TCKCTOM YBCIAOMIICHUA OTPAXaACTCA B pasiciic «
yBGI[OMJIeHI/I}I» B JINYHOM KaOHMHETE Ha MMOPTAJIC «KIJICKTPOHHOTI'O ITPABUTCIILCTBA.



BrixogHas ¢gopMa OTpHIIATEILHOTO OTBETa (0TKAa3)
Ha IEKTPOHHYIO T'OCYAAPCTBEHHYIO YCIYTY

Brixonnas dhopma oTpHUIIATEIBLHOTO OTBETA MPEIOCTABISECTCS B MPOU3BOJIHHOM
dbopme B BHJIE MHUChMA C TEKCTOM 0OOCHOBaHMSI OTKa3a.

bipereii menip
Kaioxat 21eKTpoHIsIE YKIMET EyHeclHIe KYPELTFaH VHHKAABHEBIA HOMED

egov

JoxvMesT chopyHpoBaH CHCTEMOH 3IeKIPOHHOTO NPABHTISIECTEA Bepinren xyHl
TaTa rrrgaqan

O6paszen
03510 3agBurensgt:
Anapec:
Tenedon:
YBenomieHue

CraBum Bac B wu3BecTHOCTH, uTO0 Bam (cocTaB ceMbu _ YEIOBEK)

OTKa3aHO B IIOCTAHOBKE HA Yy4YeT Tpa)xJIaH, HYXKIAIOIMUXCI B KUIbE U3
roCcyAapCTBEHHOT0 KUJIUIIHOTO (POHA.
IIpyunHa oTKa3a:

(nIpuy4nHa 0TKa3a)

B cnydae Hecornacus ¢ maHHBIM perieHue, Bbl BmpaBe 003KajoBaTh €ro

B MOPSIKE, YCTAHOBJICHHOM 3aKOHOIaTEILCTBOM.
HauanpHuk
(PHUO)

Ochbl KyxaT «IJTEKTPOHJBIK KY>KAT dKOHE AIEKTPOHIBIK HU(PIIBIK KOJITaHOA TypaibD»
2003 ) Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaChIFBIIITAFBI
KY X arTKa T € H
Janubiii gokymeHT coryiacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6

51 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJANKCH» PAaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHTEIEC.

* ITpux-xkoa «DIEKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKMMaT» ¥ TIOJIITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOAMUCKHIO0 {yKa3aTh MOApa3/IeICHNe

} (Y x a3arThs
PETHOoH).

[IpunoxeH"ue 4
K Permamenrty DIEKTPOHHOM
FrOCYXIapCTBEHHOHU yCcayru
«IToctanoBKa Ha y4er U OYEPENHOCTH rpaxjiaH,
HYXJIAIUXCS B KUITULE u3 rocyJ1apCTBEHHOT O
KHUIHAIMHOT O bonpga NI KHUIHIIE,
apeHJOBaHHOM MECTHBIM UCHOJTHUTEIbHBIM

OpraHOM B YaCTHOM XKHUJIMIITHOM (1)OHI[€»

®dopma aHKETHI )1 OLPEACICHNA NI0KA3aTeIIeH YCIIyTH:
«Ka9€CTBO» M «IAOCTYIIHOCTD)

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHs! 11 Bbl KauecTBOM IIponecca M pe3yjabTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MHGOpMAIMU O MOPSAKE OKa3aHUS
DIEKTPOHHOM rocy1apCTBEHHOM yCIyrHu ?
1) H e YyAIOBIETBOPEH;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YIOBIETBOPEH.
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