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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty
[TocranoBnenue akumara ropojaa Cemeit Boctouno-Kazaxcranckoit odnactu ot 28
nekabpss 2012 roma N 1868. 3apeructpupoBano JlemapTaMeHTOM HOCTHIIMU
Boctouno-Ka3zaxcranckoit ob6nactu 28 ssuapst 2013 roga 3a N 2864. Yrparuio cuiny
nocTaHoByieHHeM akumata ropojaa Cemerr Boctouno-Kaszaxcranckoit obmactu ot 22
mas 2013 roma Ne 806

CHocka. YTpaTwiio cuily IOCTaHOBJIEHHMEM akuMmara ropona Cemen
Boctouno-Ka3zaxcranckoi obyactu oT 22.05.2013 No 806.

[Tpumeuvanue PIHIITN.
B Tekcte coxpaHeHa aBTopckas opdorpadus U TyHKTyalus.

B coorBercTBUM ¢ myHKTOM 4 cTaThu 9-1 3akona PecnyOnuku Kazaxcran ot 27
HOs10pst 2000 roga «O0 aAMUHUCTPATUBHBIX MPOIIETYyPax», NOAMYHKTOM 17-1) myHKTa
1 crareu 31 3akona PecnyGiauku Kazaxcran ot 23 suBaps 2001 roga «O mecTHOM
rOCy/IapCTBEHHOM YINpAaBJIEHUH M camoympasieHuun Pecnyomuku Kaszaxcrany,
nyHKTOM 2 ctatbu 29 3akona PecnyOnuku Kazaxcrtan ot 11 sauBaps 2007 roma «O06
uHpopMaTH3aAUHY, aKuMar ropoja Cemeit IIOCTAHOBIJISIET:

1. YTBepauTh npugaraeMble periaMeHThl 3JIEKTPOHHBIX TOCYJaPCTBEHHBIX YCIIYT:

1) «Bpimaua cnpaBok  0e3pabOTHBIM  Tpa)kJaHam»;

2) «OdopmieHne TOKYMEHTOB JJsi MaTepUAITBLHOTO oOecrnedeHus
NeTel-UHBAIUAO0B,  OOyYalomMUXCs WU BOCHHUTHIBAIOUIUXCS  HAa  JOMY»;
3) «IlocTaHoBKa Ha ouepeab AETEW NOLIKOJILHOrO Bo3pacTta (mo 7 ner) s
HanpaBJeHUS B JIeTCKUue JOMIKOJbHBIE OpraHu3alumn»;

4) «Bpigada cipaBOK B IEHCHOHHBIE (POHIBI, OAHKU ISl paCIOpsKEHUS BKIIAJaMU
HECOBEPIIICHHOJIETHUX JIeTeH, B TeppUTOpUaNIbHBIE ToApa3neieHus Komwurera
JIOpOXKHOUM monuuuu MuHHCTepcTBa BHYTpeHHUX Jen PecnyOmuku Kazaxcran mis
ohopMiIeHUS HacJIeICTBA HECOBEPIICHHOJIETHUM TETAM;

5) «Bpigaua cipaBOK OpPraHoB, OCYIIECTBISIONIUX (DYHKIIMU IO OINEKE WU
MOTICYUTETHCTBY JUTsl OPOPMIICHUS CACIOK C UMYIIECTBOM, MPUHAICKAIIIUM Ha MPaBe
COOCTBEHHOCTH HECOBEPUICHHOJNETHUM OETIM»;

6) «Bplgaua cnpaBoOK 1O ONEKE M MNONEYUTEIbCTBYY;



7) «IlocTaHOBKA Ha YY€T M OYEPEIHOCTb IPAKIAH, HYKIAIOIIUXCS B KUIMILE U3
rOCYJIapCTBEHHOTO KUJIMIIHOTO (OHJA WIM >KUIUILE, apeHIOBAHHOM MECTHBIM
UCITOJTHUTEIbHBIM OpraHom B 4aCTHOM KHUIAITHOM bouae».

2. KoHTposap 3a UCNOJIHEHHWEM JAHHOIO IOCTAHOBJIEHHMS BO3JIaraercs Ha
pykoBoauTens annapata akuma ropoga Cemeir  AnenoBa M. b.
3. Hacrosiiee nmoctaHoBiI€HUE BBOJUTCS B ACHCTBHE MO UCTEUEHUHU JAECATH
KaJICHAApHBIX JHEH IMocie AHS €ro MnepBOoro OQpUUHAIBHOIO OMyOJUKOBAHUS.

Akum ropoaa Cemert A. Kapumos
«COI'’-1TACOBAHO»

Muuaucrtp TpaHCHOoOpTa " KOMMYHHKAaIHH
Pecnybinkn KazaxcraH A. XymaranneB
« » 2012 rona

Y T Bep kK aeH
IMMOCTAaHOBJIECHUECM akuMmarTa ropojaa Cemeit
ot 28 nexadpst 2012 roma Ne 1868

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«Brizaga crpaBok 0e3pabOTHEIM rpakIaHam)

1. O6mue moIoxXeHus

1. DnexTpoHHas rocyaapcTBeHHas ycayra «Bbigaua cnpaBok 0e3pabOTHBIM
rpakaaHam» (J1ajgee — yciayra) OKa3bIBaeTCs rocyJapCTBEHHBIM yupekaeHueM «Otaen
3aHATOCTH M COILIMAJIBHBIX Iporpamm ropoaa Cemei» (manee — yciayroaarenib), Ha
aTbTEPHATUBHOM OCHOBE Yepe3 IeHTP oOcmykuBaHusl HaceneHus (nanee — Llentp) mo
MECTY KHUTEIhCTBA, a TAKKE YEPE3 MOPTaNT «IJECKTPOHHOIO MPABUTEILCTBA» IO aJPECY:
www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHaapTa rocyAapCTBEHHOM YCIYTU «
Brinaua cnpaBok 0e3paO0oTHBIM TpakaaHam» (manee — CtaHaapT), YTBEPKIECHHOTO
noctaHoByieHreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma No
394 «O06 yTBepKIEHUU CTaHAAPTOB I'OCYJAPCTBEHHBIX YCIYT B cepe coluanbHOM
3aIUTHI, O0Ka3bIBa€MbIX MECTHBIMU UCTIOJIHUTEIbHBIMU OopraHamm.

3. CreneHp aBTOMaTU3allUM yCIYTU: YACTUYHO aBTOMATU3UpOBaHHAs (yciyra,
comepxamas Meaua-pa3pbiBhI).

4. Bunxg oka3zaHWs  yCJYru: TpaH3aKIUOHHAaS.
5. TloHaTHss M COKpalleHHs, WUCIOJb3yEeMble B HAcToswmeM Pernamente



AJIEKTPOHHOM TOCYIapCTBEHHOM yciyTu «Bpiada cripaBok 6€3pa00THBIM TpaxkaaHam»»
(manee - PernameHnrt):
1) APM - aBTomarusmpoBaHHOe pabodee MecCToO;
2) unpopmarnmonnas cucrema (nainee — UC) — cucrema, npegHazHaueHHas JJist
XpaHeHus, o0pabOTKU, MOUCKA, PACHPOCTpaHEHUs, MEpelayd W MPeaoCTaBICHUS
uHpopMalMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeJHAa3HAYEHHBIA MJI1 aBTOMATH3AIUU
HOTapHUAIBHOMN JEATEIIBHOCTH U B3aUMOJICHCTBUSI OPTaHOB IOCTUIIMU U HOTapUaTbHBIX
n a a1 a T ;
4) NC MUO — undopMaliMoHHasi cUCTeMa MECTHBIX UCIOJHUTEIIbHBIX OPraHoB;
5) uHaUBHUTy ATBHBINA UAeHTU(DUKAITMOHHBI HOMEp (manee — MH) — yaukanbpHbIN
HOMEp, QopMHpyeMblid sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIAWBUIYAJIHLHOTO
OpEINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITEIbHOCTh B BHUAE JIMYHOIO
nNpeANpUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3NYECKUE JHULIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€JIUHUIIHI;
8) Meauna-pa3pbiB — uepe0BaHNe OyMaKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B MpoIecce OKa3aHHs yCIyr, KOrjna HeoOXOJuMBbl IpeoOpa3oBaHusl JOKYMEHTOB U3
IIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0OpoOT;
9) monb30BaTeNh — CYOBEKT, OOpaIIarONIuiics K HHOOPMAIIMOHHON CHCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALIMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;
10) TpaH3akUMOHHAs ycllyra — yciIyra o MpeJoCTaBICHUIO MOJIb30BaTEIIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyrollas B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  mudpoBOMl  TOAMHUCH;
11) moTpebutens — puU3UUECKOE U0, KOTOPOMY OKa3bIBACTCSl IJICKTPOHHAS
rocyrapcTBeHHas yciayra;
12) undopManimoHHas cuctemMa LEeHTPOB oOcCy)uBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3HaueHHas! JAJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABICHUSI YCIAYT HAacelIeHUIO0 ((PU3MYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus HaceneHus PecnyOonuku Kazaxcran, a Takxe
COOTBETCTBYIOIINMHU MUHHCTEPCTBAMU u BE€JIOMCTBAMU;
13) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpeicTaBieHa B
dJEKTpOHHO-IUPpoBOKE  GopMe ©  ymocTtoBepeHa mocpenctBom  OIIII;
14) siexTpoHHAs TrocyAapCTBEHHAas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snexTponnas uudponas noanuck (namee — I1II) — HaOOp IIEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U



MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTDH CONEpXKaHUS;
16) mUTI03 «3JIEKTPOHHOTO TpaBUTENbCTBA» (Hanee — IDI1) — nndopmanuonnas
cucTeMa, TMpeJaHa3HAuYeHHas IS MWHTErpauuu HWHGOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliy SJICKTPOHHBIX YCIYT;
17) pernoHanbHBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MOJICUCTEMA IILII03a <«BJIEKTPOHHOTO MPABUTEIbCTBA», MpeAHA3HAUYCHHAS JJIs
UHTETpallM WH(POPMAIUOHHBIX CHCTEM <«DJIEKTPOHHOT'O aKuMaTra» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
18) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTeNbCTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIpeACTaBIsonas co00OM eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJUJINPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMANWK, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoK [eSTENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. [Tomaroseie aeiicTBus U pemieHus yciayroaatens yepes [I9I1 (nmarpamma Ne 1
(GYHKIIMOHAJIBHOTO B3aWMMOJECUCTBUS TMPU OKa3aHUU YCIYyrd) IMPUBEACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY PernameHnry:

1) motpedurens ocymectBiseT peructpanuio Ha [I3I1 ¢ nomomeio MMH u napons
(ocymiecTBisieTcss IS HE3aperMCTPUPOBAHHBIX — moTpebuteneir Ha  [IDII);

2) npouecc 1 — BBoa notpedutenem MMH u nmaposns (mporecc aBTopusalum) Ha

JIRCHI IUJL A NONYYECHUS YyCIYTH;
3) ycnoBue 1 — nposepka Ha [IOI1 noanMHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NUNH u napoib;

4) npouecc 2 — dhopmupoBanue [I3I1 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBA3M C  HMCIONIMMHUCS  HapymIeHUSIMA B  JaHHBIX  TOTPEOUTENS;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
Permamente, BEIBO/ Ha dKpaH (HOpMBI 3ampoca ISl OKa3aHUs YCIYTH M 3alOJHEHUE
noTpedbuteseM (Gopmbl (BBOJ MTAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOPMAaTHBIX
TpeOoBaHUH, IpUKpeIieHue K Gopme 3armpoca HEOOXOAUMBIX KO JOKYMEHTOB B
AJIEKTPOHHOM BHJZE, yKa3zaHHbie B mnyHkTe 11 CraHmapra, a TakXke BBIOOD
noTpedbuTeneM peructpanoHHoro csuuerensctBa Ol nns ymocrtoBepenust (
NONMNUCAHUSIA) 3anpoca;
6) ycioBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErMCTPALUOHHOIO
ceugetenbcTBa DIl M OTCYyTCTBHS B CINHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX )
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TAKXKE COOTBETCTBUSA HICHTHU(HUKAIIMOHHBIX
nanubix (Mexay MMH ykazanubeim B 3anpoce, 1 MMH yka3aHHBIM B perucTpaliiOHHOM
CBUIOIETEIbCTBE DHIT);



7) nporiecc 4 — hopMUpOBaHUE COOOIICHUS 00 OTKa3e B 3allpalliiBacMOM yCIIyTre B
CBSI3M C He moATBepxkiaeHueM  noaiauHHoctu  OIII  morpebutens;
8) mpoiiecc 5 — ya0CTOBEpEeHHUE 3ampoca sl OKazaHus yciayru nocpeactsoM DL
noTpeOuUTEINs U HaMpaBJIeHUE 3IEKTPOHHOTO JOKyMeHTa (3ampoca) yepes3 LIDI1 8 APM
PIIDII IS obpaboTku yCIYyTOdaTEelEeM;
9) mpomecc 6 — perucTtpamus dJIEKTpOoHHOro aAokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0oOpaboTka) yciyrogateieM COOTBETCTBUS
MPUIOKEHHBIX MOTPEOUTENEM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH yCaAyru;
11) mportecc 7 - popmupoBaHue cooOIIeHHsI 00 0OTKA3€ B 3aMpalIuBacMoOM yCiayre B
CBA3M C HMECIONIMMHUCA HApPYLIIEHUAMH B  JIOKYMEHTax MOTpeOUTeNs;
12) mpouiecc 8 — mosiyyeHre NOoTpedOUTeNeM pe3yJibTaTa yclyru (CrpaBka o
peructpanud B KaudecTBe Oe3paboTHoro), cdhopmupoBanublii APM PIIDIIL.
DNeKTPOHHBIN TOKYMEHT (hopMupyetcs ¢ ucnosibzoBanrem NI ynoiHOMOUYEHHOTO
AU a ycanyrogartenas.
7. IlomaroBsle AeWCTBHS M peuieHHs yciayronartens (auarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 2 K HAaCTOSAIIEMY PermameHnry:
1) npouecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
npoiecc aBTOPHU3ALUHN) TSI OKa3zaHUs yCIYTH;
2) mpouecc 2 — BbIOOp COTPYAHUKOM YCIYrojartenisl yclyrd, yKa3aHHOW B
HacTosieM Pernmamente, BBIBOJI Ha 3KpaH (POpPMBI 3ampoca sl OKa3aHUs yCIyTH U
BBO/I COTPYJTHUKOM ycayrojaaTens JAHHBIX noTpeouTeNs;
3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTENA;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX moTtpebutens B Bl ®JI;
5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOXKHOCTH TTOJTYYEHUS TaHHBIX
B CBSI3M C OTCYTCTBHMEM JaHHbIX notpedbutens B ['BJ] @JI;
6) mpoiiecc 5 — 3anoJHEHUE COTPYIHUKOM yciayroaarenst (GopMsel 3ampoca B 4aCTH
OTMETKHM O HAJIUYUU JOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHUE JIOKYMEHTOB,
NpEeIOCTaBICHHBIX MOTpeduTeneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHHeE YyCIYTH;
7) mpouecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;
8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayromaTelieM COOTBETCTBUS
IPUIOKEHHBIX JTOKYMEHTOB, YKa3aHHbIX B CTaHIapTe W OCHOBAHUSIM ISl OKa3aHUS
y ¢ 1y T u ;
9) mpouiecc 7 - popmupoBanue cooOiieHus: 00 OTKa3e B 3aMpalinBacMoi yciyre B
CBA3M C HMCIOUIMMHUCA HApPYLIEHUSAMH B  JIOKYMEHTax MOTpeOUuTens;



10) mporecc 8 — mosiydyeHue MOTpeOUTENEM pe3yibTara yciayru (CrpaBKa O
peructpaiuu B KadecTBe Oe3pabotHoro) cdopmupoBanHoir APM PIHIDII.
DIIEKTPOHHBIN JTOKYMEHT (hopMUpYyeTCs ¢ ucnoiib3oBanreM DIIIT ynmolHOMOYEeHHOTO
AU a yciuyroagaTtens.

8. ITomaroBeie nelicTBUS U penieHus yciayrogarens yepe3 Llentp (auarpamma Ne 3)
(GYHKIMOHATBHOTO B3aUMOJICHCTBUS MPU OKAa3aHUU YCIIYTH MPUBEICHBI B MPUIIOKEHUN

2 K HACTOSAIIEMY Permamenry:
1) mpoutecc 1 — BBox omeparopa Llentpa B APM MC LHOH noruna u nmaposns (
npoIecc aBTOPHU3AIINN) TSI OKa3aHUs YCIyTH;

2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, yka3aHHOW B HACTOSIIEM
PernamenTe, BbIBOA Ha 3KpaH (opmbl 3ampoca sl OKa3aHWs YCIYyTH U BBOJ
onmepaTopom Hentpa JaHHBIX noTpeouTtens;

3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hamuyus JOaHHBIX ToTpedutens B I'BJ[ DJI;
5) nporecc 4 — popmupoBaHre COOOIEHUSI O HEBO3MOXKHOCTH MOJTYUYEHUS TaHHBIX
B CBSI3M C OTCYTCTBHEeM jJaHHbIX mnorpebutens B [BJ @JI;
6) nporecc 5 — 3anonHeHue oneparopoM LleHTpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HalWYUHM JOKYMEHTOB B OyMakHOW Qopme M CKaHUPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIIl 3amomuerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUe YyCIAYTH;

7) npouecc 6 - HanpaBJIEHUE PIEKTPOHHOTO JOKYMEHTa (3ampoca moTpeOuTes)
yaoctoBepeHHoro (moanucannoro) JIIII onmeparopa IlenTtpa uepes IIDIT B APM
P mr 5 II ;

8) mpouecc 7 — peructpaunus 3MEKTpOHHOTO JokymMeHTa B APM PIIOII;

9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojatreieM COOTBETCTBUS
IPWIOKEHHBIX MOTPeOUTEIeM TOKYMEHTOB, YKa3aHHBIX B CTaHIAapTe U OCHOBAHUSM
LTS OKa3aHUSH YyCIYTH;
10) mporiecc 8 - popmupoBaHue cooOIIEHUST 00 OTKA3€ B 3aMpalliuBaeMon yCIyre B
CBSI3U C HMEIOIMUMHUCA HApYIIEHUSMH B  JOKyMEHTax MOTpeOuTens;

11) npouiecc 9 — nonyuenue notpedutenem yepes oneparopa Llentpa pesynbrara
yciayru (CrpaBKa O perucTpaluy B KauecTBe O0e3paboTHOro) chopmupoBannoii APM
P mr 5 1II

9. Dxpannabie (GopMbl 3aMOJIHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,
pe0CTaBIsIeMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
NpEeICTaBICHbl BEO-TIOpPTalie «AIJIEKTPOHHOTO TMPABUTEILCTBA» IO aApecy:
www.e.gov.kz.

10. Crioco6 npoBepKH MoJaydaTesieM cTaTyca UCIOJHEHHU 3apoca Mo yciyre: Ha




HopTaje «3JIEKTPOHHOIO MPaBUTEIBCTBAa» B pasneine «Mcropus noiaydeHus yciyr», a
TaKXke npu oOpaunieHuu K yCIyTroaTemnto UIn ITentp.

11. HeobxonumMyto nHpOpMAIINIO U KOHCYIbTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noJyuuThb 1o Tenedony call-uentpa [ID3I1: 1414.

3. Omucanne NopsAaKa B3aHMOACHCTBHUA B IPONEeCcCe OKa3aHUA yCIIyTH

12. COE, koropble y4yacTBYIOT B MpOLECCE OKa3aHUS YCIYTH:
ycayromarens; oneparop Llentpa; II011; LIDII; PIIIDIT; APM PLIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBO€ TaOIMYHOE OMUCAHUE MOCIEAOBATEILHOCTU ACUCTBUM (TIpoLeayp,
GbyHKIMNA, onepalyii) ¢ yka3aHHueM CpOKa BBIMOJTHEHUS KaKI0TO JEHCTBUS MPUBEICHbI
B NPUITOXKEHUU 1 K HacTOSIIEMY PernameHnrty.
14. JluarpamMMmbl, OTpa)arolllu€ B3aUMOCBSI3b MEXIY JOTHYECKOM
NOCJIEeIOBATEILHOCTBIO  JIEHUCTBUI (B Mpollecce OKa3aHus JJIEKTPOHHOM
rOCyJIapCTBEHHOM YCIYTrH) B COOTBETCTBHM C HUX OIHCAHUSAMH, NPUBEIAECHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.
15. ®opmpbl, mabdI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMU JIOJKEH OBITH
NpEJCTaBICH pe3yJbTaT OKa3aHHUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMpPaBUI
(OpPMaTHO-JIOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI YBEIOMIICHHM, MHUCEM U
HAallOMMHAHUW MPUBEIECHBI B MNPUIOXKEHUH 3 K Hacrtosuemy PermameHty.
16. Pe3ynbpTaThl OKa3aHUsl YCIYyTH MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
Ka4eCcTBa M JIOCTYIIHOCTH B COOTBETCTBHM C HPUJIOXKEHUEM 4 K HACTOALIEMY
Peranamenrty
17. TpeboBanus, NpeabABISIEMbIE K IIPOLIECCY OKa3aHUS yCIyrd NOTPEOUTENSAM:
1) cobOnroneHusT KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;
2) 3aKOHHOCTH TpU MCHOJHEHHHU CIy)KEOHOTO J0Jra;
3) KOHPUAECHIIUAIBHOCTH (3alIUTa OT HECAHKIIMOHHUPOBAHHOTO MOIYUYCHHS
MHbOpPpMAaAaNHUHU);
4) 1eTOCTHOCTH (3alMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH ),
5) IOCTYNMHOCTSH (3alllMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg UHGOpMALIUKN U
pecypcoB).
18. Texuudeckue yciaoBUs OKa3zaHusi yciayru: Beixoj B InTepuer, Hannuue MH y
norpedutens, apropusauus [I311, Hannuue y nonas3oBarens DI
Il punoxeHnueE 1
K Pernamenry DJIIEKTPOHHOU roCy1apCTBEHHOU yciayru
«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

Tabmuma 1. Omucanme geiicteuiit COE gepes IIOI1



1 No neiictBus 1 P 3 4 5
(xonma, motoka padot)

2 HaummenoBanue COE [Totpebutens  IIO11 IToTpebutens T1911 [ToTpebu

dopmupyer Ynocron

) Brio
opMupyeT proupact coobmenne o0  (TOMIHC:

coobmeHne o6 yciayry #

0 . ( ABTOpHU3yeTCS o OTKa3e B CBS3U C TOCPEHC
anMEeHOBaHMe JeHcTBHs (TIporecca OTKa3e B CBSI3M C (hOpMHUDPYET
p >'ga IIDII mo pMupy umeromumucs O I 11
3 mpouedyphl, ONEpaluu) © HUX HMCIOIIMMUCS  JaHHBIC 3aIpoca,
NHWH u napons HApYIICHUSAMH B MOTPeOW
OTIAICaHHE HapyIICHUSMH B BBIOOpPOM
. JaHHBIX HaIpasiI
TaHHBIX moTpeouTENs
oTbeBTes ST noTpeouTens 3amnpoca
II .
P I LI
dopMupoBaHue dopMupoBaHUE
Orobpaxenue cooOmeHus: o6 coo0ImIeHuss 00
®opma 3aBepmieHHs (IaHHBIE,
YBEJIOMIICHHSI OTKa3e B OTKa3ze B
JOKYMEHT . Mapupyruzauus . Mapupy
4 00 yCHemHoM 3anpaiinBaeMoit 3arpanmBaeMoi
OpraHHU3alOHHO—PACIIOPSINTEIBHOE N 3ampoca. . 3arpoca.
) (hopMUpOBaHUN STEKTPOHHOM SIEKTPOHHOM
eIIeHNE N .
P 3armpoca. TOCyIapCTBEHHOM TOCyTapCTBEHHOM
yciyre. ycmyre
30 cexynn — 1 30 ceky1
5 Cpoxu HCTIONHEHHS Y 30 cexyHna 1,5 MUHYTHI 1,5 MUHYTHI Y
MHUHYTa MHHYTa
2 — ecnu ecTh
HapylleHUs B 4 - ecnu ecTh
JaHHBIX HapyuieHus B
N norpeduTens; 3 JaHHBIX
6 Homep crienytomiero neicTBus - -
- ecnuu motpedurens; 5
aBTOpHU3aLUA - ecnu
npouia HapyLIEHUI HET
YCIIEITHO
L] LY d
Tabmma 2. Omucarne petictuit COE gepes ycmyrogarens
Ne HeicTBUSA
1 2 3 4 5
(xoma, moToka padoT)
2 Haumenoanne COE VYenyronatens Ycenyrogarens Ycnyrogarens B/l dJI Yenyronate
3anojgHeHH
OpMBI 3aIl
ABTopu3zyercs Hanpasnenue bop
. Bri6op dopMupoBaHuEe ¢
HaumenoBanue neiictsus (mpouecca, Ha APM 3amnpoca o
COTPYIHUKOM cooOmeHnst 00 TpHUKpeIUIet
3 mpouexnypsl, omepanuu) u ux  PIIDII yepes JaHHBIX
yCIIyTomaTens OTCYTCTBHUE CKaHUPOBAFE
OIIMCAHUE UHUH n rnorpeduTens B B &I
CJIyIr'u JAaHHBIX JOKYMEHTO
naposst e I'bd ®J 4
YAOCTOBEpE
SUIT
Perucrpamnus
P OTtobpakenue
dopma 3aBepmieHHsA (JAaHHBIE, 3ampoca B
YBEIOMIICHUS ®dopmupoBaHme
JOKYMEHT CUCTEME C Mapupytuszanus MapupyTu:
4 00 ycrienrHOM MOTHBHPOBAaHHOTO
OpraHHU3aIOHHO—PACTIOPSAUTEIHLHOE TPHCBOCHUEM 3ampoca. 3ampoca.
(dhopmupoBaHUU OTKa3a.
pelreHue) HOMEpa
3ampoca.

3asBJICHHUIO.



5 Cpoku UCTIOHEHUS

6 Homep crnenytomiero neicTBust

10-15 cexynn 10 cexyHp

1,5 MUHYTEI 10-15 cexynn 10-15 cexyt

4 — ecnu ecThb
HapyLIeHus; 5 —

Tabmmra 3. Omucaane geiictBuiit COE gepes LlenTp

Ne NeHWCcCTBHUA
(xoma, moToka padot)

2 Hammenosanue COE

HaumenoBanue neiicTBus (mmporecca,
3 mpolueAypbl, OIEpaluu) © HUX
OITCaHWE

®opma 3aBepuieHHs (JaHHBIE,
4ROKYMEHT
OpraHU3aIIOHHO—PACIOPSIUTEIbHOE
pemeHue)

5 CpoKu HCTIOTHEHUS

6 Homep crienytomiero neicTBus

Il punoxeHnueE
K Permamenty

- - - 6
ecnu
HapylIeHUH HET
1 2 3 4 5
APM HC O o o
nepaTtop neparop I'BJ1 OJL, EHUC neparop
HOH Heuntpa Lentpa Hentpa
3anoHeHN
dopmupyer
3ampoca
cooOmeHne o
ABtopusyercst Beibupaet HIPUKpETLIEE
HEBO3MOXXHOCTH
omneparop ycanyry u  HanpaBnenue K ¢dopm
MOJNYy4EeHUS
[Hentpa mo ¢dopmupyer 3ampoca B ['B]] AHIBIX B CBASH C 3ampoca
JJOTUHY W JaHHBIE @JI, EHUC A HEOOXOIUM
OTCYTCTBUEM
MIapoJIIo 3arpoca JIOKYMEHTO!
AATHBIX ocToBepe
ya
noTpeouTens
P ST
Perucrpanus
san ocI; HB OTtobpakenue OTtobpaxeH
P YBEIOMJICHHS dopmupoBaHHE  yBEIOMIICH
CHUCTEME C Mapupytusanus
00 ycrienrHOM MOTHBHPOBAaHHOTO 00 yCIICTTH
MIPUCBOCHUEM 3arpoca.
(dhopmupoBaHUU OTKa3a. ¢dopmupoBa
HOMEpa
3ampoca. 3ampoca
3asBJICHHUIO.
30 -1 30 :
ceryRA 30 cexyHA 1,5 MuHYTHI 1,5 MUHYTHI ceryma
MHHYTa MHHYTa
4 - ecnm ecTh
HapyuieHus B
) 3 JaHHBIX i
motpedurens; 5
- ecnu
HapylLIEeHU HET
2
DIIEKTPOHHOU roCcy1apCTBEHHOM YCIYTH

«Bpinaua cipaBok 6€3pabOTHBIM IpakIaHaM))

HMuarpamMma Ne 1 QpyHKOMOHATEHOTO B3aUMOIEHCTBHS ITPH OKa3aHUHU

yciryra gepes 1011
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HMuarpamma Ne 3 pyHKOIMOHAIEHOTO B3aMMOZCHCTBHSA IIPH OKa3aHAH
yciyru gepes LlenTp
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Il punxoxeHUue 3
K Pernmamenty AJIEKTPOHHOM rocyJaapCcTBEHHOM yCIYTH

«Bpinaua cnpaBok 6€3pabOTHBIM IpaXk1aHaM»

OxpaHHas PopMa 3asABICHAA Ha YCIYTY
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Brxognas ¢opMa MOI0XKHTEIHHOTO OTBETA
(Beimaua cmpaBok 6e3paboTHEIM rpakjaHaM) Ha YCIYTy
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K Pernamenry IEKTPOHHOU roCylapCTBEHHOM yCIyTH

«Bpigava cipaBok 6€3pa00THBIM TpakIaHaM)

®dopma aHKETHI )1 OLPEACIICHNA NI0Ka3aTelIeH YCIIyTH:
«Ka9€CTBO» M «HAOCTYIIHOCTB)

(HaMMEHOBaHUE YCITyTH)
1. YnoBnerBopeHs! 11 Bbl KauecTBOM Iponecca M pe3yjabTaTOM OKa3aHUs

DIEKTPOHHOU rOCyLapCTBEHHOU yciunyru?
1) He YyIOBIETBOPEH;
2) YaCTUYHO YyIOBIETBOPEH,;

3) YyIOBIETBOpPEH.



2. YnoBneTrBopeHsl i Bbl kauecTBOM HHGOpPMAIIMU O MOPSAKE OKa3aHUS

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBJIETBOPEH;

3) yAOBIETBOPEH.
Y T Bep kK I e H
NMOCTAHOBJIECHHUEM akuMara roponaa Cemen
ot 28 nexabpst 2012 roma Ne 1868

PernaMeHT 3JIEKTPOHHOM rOCyAapCTBEHHOM YCIIyTH
«Odopmierrne JOKYMEHTOB JJI1 MAaTEPHAIILHOTO 00ecIeYeHA
IeTel-MHBAIMAOB, 00YJalOMMXCA ¥ BOCIIMTHIBAIOMMXCA HA JOMY»

1. O0Omue mosoxeHus

1. DnexkTpoHHas rocynapcTBeHHast yciyra «OdopmileHre JOKYMEHTOB IS
MaTepuaJIbHOr0 00eCIeueHUsl IeTeH-UHBAIMI0B, 00YUYAOIINXCSI M BOCITUTHIBAIOIITUXCS
Ha JIOMy» (Jajee — yciyra) OKa3bIlBaeTcsl TOCyIapCTBEHHBIM yupexkJaeHnueM «Otaen
3aHATOCTU U COLMAIBHBIX ITporpamm ropoja Cemeil» (nanee — yciyrojaaTenb), a TAKKe
gepe3 BeO-TopTal «IJEKTPOHHOTO TMPAaBUTEILCTBA» MO aapecy: Www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHaapTa rocyAapCTBEHHOM YCIYTU «
OdopmiieHne JAOKYMEHTOB Jii MaTEpHATbHOTO OOECledYeHUsl JeTel-WHBaIUIOB,
o0y4Jaronmxcsi 1 BOCIUTHIBAIOIIMXCS HA ToMy» (nanee — CTanaapt), yTBEPKACHHOTO
noctaHoByienreM [IpaBurenbctBa Pecyonuku Kazaxcran ot 7 anpesnst 2011 roma No
394 «O6 yTBepXKIEHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B cepe coluanbHOM
3aIlUTHI, OKa3bIBa€MbIX MECTHBIMU HCTIOJIHUTENbHBIMU OopraHaMu.

3. CreneHp aBTOMaTU3allUM YCJIYTd: YACTUYHO aBTOMATU3UpOBaHHAs (yciyra,
comepxamas Meaua-pa3pbIiBHI).

4. Bung oka3zaHus  yCIyru: TpaH3aKIUOHHAA.
5. TloHaTuss M COKpamieHHsi, UCIOJb3yEMble B HACTOSIIEM pErjaMeHTe
ANIEKTPOHHOU TocyaapcTBeHHON ycayru «OdopmiaeHue JOKYMEHTOB s
MaTepHAILHOTO 00eCTieueHUs eTeH-MHBAINI0B, 00YYaIOUUXCsl U BOCTIMTHIBAIOIIUXCS
Ha JOMY » (nanee - PernameHnr):
1) APM - aBTomaruzupoBaHHOe pabouee MecToO;

2) unpopmarmonnas cucrema (ganee — UC) — cucrema, npegHa3HaueHHas JJist
XpaHeHus, 00pabOTKH, MOUCKA, PACTPOCTPAHEHHUs, TEpeaadun M TPEAOCTABICHUS
uHpopMalMu  C  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

3) enunas HoTapuanbHas uHpoOpMarmonHas cuctema (manee - EHUC) - ato
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeJHa3HAYEHHbIA MJI1 aBTOMATH3AIUU



HOTapHUaJIbHOMN JEATEIIBHOCTH U B3aUMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;
4) UC MUO — unopManmoHHasi CHCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) uHaUBUTyaNbHBINA UAEHTU(GUKAMOHHBIA HOMep (nanee — MWH) — yHukanbHbIi
HOMEp, GOopMHUpPYEMBI Uisi (PU3NYECKOTro JHIa, B TOM YHCJIE€ WHIUBUIYAIBHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JESITENbHOCTh B BHUJE JIMYHOIO
OpeANpPUHUMATENbCTBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3MYECKHUE JTUIIAN;
7) COE - cTpykTypHO-QYHKIMOHAJIbHBIE €IUHHUIIHI;
8) Menna-pa3pbIB — YepeoBaHUE OYMaXKHOTO U AJIEKTPOHHOTO JOKYMEHTO000poTa
B IIpoOliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JIEKTPOHHOU bopmbl B OyMaxXHYIO U Hao0OopoT;
9) monp3oBaTeNb — CyOBEKT, OOpaIarnuicss K HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My 3JIEKTPOHHBIX HH(OPMALMOHHBIX PECYpPCOB U
NONb3YWIHUMHCH UMU ;
10) TpaH3akUMOHHAs ycllyra — yciayra mno npeioCTaBJICHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HH(POPMAIMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMEHa
uHbpopManmer ¢  OPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  MOIAMUCH;
11) moTpeburens — ¢pu3HUECKOE JHUIO, KOTOPOMY OKAa3bIBAECTCS AJIEKTPOHHAS
rocyriapcTBeHHas yciayra;
12) napopManroHHas cucTeMa LEHTPOB 0OCIy)uBaHus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeiHa3HaAueHHAs JIs1 aBTOMATHU3aI[uu TIpoliecca
IPEAOCTABICHUS YCIAYT HAaceleHUI0 ((PU3MYECKUM M IOPUIMYECKUM JIMLAaM) 4Yepes
IEeHTphl 00chnyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMU U BEJIOMCTBAMU;
13) 251eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM HMH(GOpMAIIHs TPECTAaBICHA B
NIEKTpOHHO-IuPpoBON  dopmMe U  yaocTtoBepeHa mocpenctsom  OIIII;
14) syexTpoHHAs rocyaapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHUEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snextponnas nudposas noanuck (nanee — IIII) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpEICTBAMU AJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CONEpXaHUS;
16) 1UII03 «3JIEKTPOHHOTO TpaBUTENbCTBa» (nanee — LIDIT) — nunpopmarmonHas
cucTtemMa, TMpenHa3HaYeHHas Uil WHTETpalud WHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3aldd DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbIi 1LTI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
MOJCUCTEMA IILII03a «IJIEKTPOHHOTO MPAaBUTENBbCTBA», NpeAHA3HAYCHHAS IS
UHTErpall HHPOPMALUOHHBIX CHCTEM <«DJIEKTPOHHOI'O aKuMaTa» B paMKax



peanu3anuu PIEKTPOHHBIX yCIyT;

18) BeO-mopTan «3IJIEKTPOHHOTO MpaBuTeNnbcTBa» (manee — I[IOII) —
uH(OpMAIMOHHAsI CUCTEMA, TIPEICTABIISIIONIAs COO0M eMHOEe OKHO JIOCTYIa KO BCEH
KOHCOJIMJMPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMaIWK, BKIHOYas HOPMATUBHYO
IPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoK eSTEMbHOCTH YCIyTOAATeNs 0 OKa3aHUIO YCIIyTH

6. IlomaroBsie AelcTBHS M peuieHHs ycayrogarens (nuarpamma Ne 1
(YHKIMOHAIBHOTO B3aUMOJEHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEIEHBI B

NPUTOKECHUAH 1 K HAaCTOSIIEMY PernameHnrty:
1) mporiecc 1 — BBoa coTpyanukom yciayrogatens B APM PIIDIT MNH u maposns (
npoiecc aBTOPHU3AIINN) TS OKa3zaHMus yCIYTH;

2) mporecc 2 — BBIOOP COTPYIHHUKOM YCIyTOJaTeNsl yCIyTH, YKa3aHHOU B
HacTosimieM Pernmamente, BBIBOJ Ha 3KpaH (POpPMBI 3ampoca [l OKa3aHUs YCIYyTH U
BBOJ COTPYAHUKOM ycayrojaaTens JAHHBIX MoTpeOuTeNs;

3) nponecc 3 — Hampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus AaHHbIX notpedutens B B ®JI;

5) nporecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJTYUYEHHUS TaHHBIX

B CBSI3M C OTCYTCTBHEeM jJaHHbIX morpebutens B ['BJ DJI;
6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yciayroaarenst (popMmel 3arpoca B 4aCTH
OTMETKH O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOpMe U CKaHHMPOBAHHUE JOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKpeIieHne uX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JIAHHBIX)

3ampoca Ha OKa3zaHHE YyCIYTH;

7) mpouecc 6 — peructpanus dJIEKTpoHHOro aAokymenta B APM PIIDII;

8) ycnoBue 2 — mpoBepka (0O6paboTka) ycinyrogaTelieM COOTBETCTBHS
IPUIOKEHHBIX JTOKYMEHTOB, YKa3aHHbIX B CTaHIapTe W OCHOBAHUSIM ISl OKa3aHUs
y ¢ 1y T u ;

9) nporecc 7 - popmupoBaHue cOOOIIEHUS 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3M C HUMCEIOIUMHUCSA HApPYMIEHUSIMH B  JOKyMEHTax [MOTpeOUTens;
10) mpotiecc 8 — monyyeHue norpedureneM pesyiabraTa yciayr (yBeaoMieHue 0o
opopmieHun 1oKyMeHTOB) cpopmupoBanHoii APM PIIDII. DnekTpoHHBIH TOKYMEHT
dbopmupyercsi ¢ ucnonbzoBanueM LIl ynmomHoMoO4YeHHOTO NHIA YCIYTrOJaTes.
7. IlowmaroBsie nelcTBUS U peuieHus yeayroaarens yepes [IOI1 (nmarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 1 K HacToOsUEMY PermameHnry:
1) norpebutens ocymecTBisier peructpauuio Ha [1911 ¢ momousio MNMH u naposs



(ocymiecTBiusieTcss ISl HE3aperuCTPUPOBAaHHBIX morpedbuteneir Ha  [IOII);
2) nporuecc 1 — BBoa notpedutenem MMH u nmaposns (mporecc aBTopu3alum) Ha
JIRCAII IUJT A MOJYyYECHUH YCIYTHU;
3) ycnoBue 1 — nposepka Ha [1911 moIMHHOCTH TaHHBIX O 3aPETHUCTPUPOBAHHOM
norpeburtene yepes NNH 51 napoib;
4) mporiecc 2 — popmupoBanue [13I1 coobieHnss 06 oTka3ze B aBTOpU3AILNHU B
CBSI3U C  HMMEIOIMIUMMHUCS  HApPYUIEHUSMU B  JAHHBIX  NOTpeOurtens;

5) mpormecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3arloJHEHUe
noTpeduTeseM (Gopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOoBaHMi, IpUKpEIUIeHUuEe K (popMe 3ampoca HEOOXOIUMBIX KOMHUN TOKYMEHTOB B
3JEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKkTe 11 Crannmapra, a Takke BBIOOD
noTpeduTeneM peructpanmoHHoro csuuerenbctBa UL nns ymocrtoBepenus (
NONMNUCAHUSIA) 3anpoca;

6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nanHbix (Mexay MMH ykazanueim B 3anpoce, 1 MMH yka3aHHBIM B perucTpaliiOHHOM
CBUIOIETEIbCTBE DIIT);

7) npouiecc 4 — hopMupoBaHUe cOoOIIEeHUsI 00 OTKa3e B 3alpallluBaeMoi yciayre B
CBA3M ¢ He moATBepxaeHueM mnogaumHHOCTH DIl  moTpeburtens;
8) mpotiecc 5 — yI0CTOBEpEHHE 3aIpoca JIJisl 0OKa3aHus yciuyru nocpeactsom 1T
noTpeOUTeIsl U HaIpaBJIeHUE AIEKTPOHHOTO TIOKyMeHTa (3ampoca) yepe3 L3118 APM
PHIDII T ST o6paboTkH ycayrogaTenem;
9) mpomecc 6 — perucTtpamus dJIEKTPOHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0oOpaboTka) yciayrojmatreiaeM COOTBETCTBHS
MPUJIOKEHHBIX MOTpEeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUSIM
gt OKa3z3aHUS ycayru;
11) npouecc 7 - popmupoBanue coobIIeHust 00 0TKa3e B 3alpalluBacMoi yciayre B
CBA3M C HMECIOUIMMHUCA HApPYLIIEHUSAMH B  JIOKYMEHTax MOTpeOUuTens;
12) npornecc 8 — mosrydeHue noTpeduTesieM pesyibTaTa yeiayru (yBeIOMJICHUE B
dbopme 3IEeKTPOHHOTO JTI0KyMeHTa), copmupoBanHbii APM PILDIIL. DnexTpoHHBII
TOKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomodeHHOTO mHUIla
Yecanyrogartedas.

8. DxpanHbie (HOPMBI 3aMOJHEHHS 3ampoca U (HopMa 3asBJICHUS HA YCIYTY,
pe0CTaBIsIeMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
IPEJCTABICHB BEO-MOPTAIIOM «IJICKTPOHHOTO TPABHUTEILCTBA» IO aJpecy:
www.e.gov.kz.

9. Cnoco6 mpoBepKU MoJIydaTesieM CTaTyca UCIOJHEHHU 3apoca Mo yciyre: Ha




HopTaje «3JIEKTPOHHOIO MPaBUTEIBCTBAa» B pasneine «Mcropus noiaydeHus yciyr», a
TaKXe npu oOpameHuH K yCIyrogaTeno.

10. HeoOxonuMyto nH(GOpMAIIMIO U KOHCYIbTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noJyuuThb 1o Tenedony call-uentpa [ID3I1: 1414.

3. Omucanne NopsAaKa B3aHMOACHCTBHUA B IPONEeCcCe OKa3aHUA yCIIyTH

1. COE, koropble y4yacTBYIOT B MpOLECCE OKAa3aHUS YCIYTH:
ycayroaarens; I[IOII; MIDIT; PIIDII; APM PIUDIL; I'bBJ P@JI.
12. TekcToBO€ TaOIUYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUN (TPOLIEAYD,
(GyHKUMH, ONepalnii) ¢ yKa3aHUEM CpPOKa BBINOJHEHUS KaXI0T0 JEeHCTBUS MPUBEIECHO
B NPUIOKEHUU 2 K HacTosIEMY Permamenrty.
13. JduarpamMMmbl, OTpa)XarwUHME B3aUMOCBA3b MEXAY JOTHYECKOU
NOCJIEOBATENBHOCTHIO IEUCTBUI (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONMCAaHUAMHU, TPUBEAEHBI B TMpWIOKEeHMH 1| K Hacrosmemy PernameHnry.
14. Pe3ynbTaThl OKa3aHWs YCIYTH MOTPEOUTEISIM U3MEPSIOTCS MOKA3aTeIsIMH
KauecTBa M JIOCTYNHOCTH COTJACHO NPUJIOKEHHIO 3 K HacTosleMy PerimameHTy.
15. ®opmpbl, mabdI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMU JIOJKEH OBITH
NpEJCTaBICH pe3yJbTaT OKa3aHHUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMpPaBUI
(OpPMaTHO-JIOTUYECKOTO KOHTPOJIS, BKIIOYas (OpMbI YBEIOMIICHHM, MHUCEM U
HallOMMHAHUWA TpPUBEAEHBI B NpUIOXKEeHHMHM 4 K HacrosumeMy PerimameHry.
16. TpeOoBanusi, NpeIbABIIEMbIE K MPOLECCY OKa3aHUS YCIYyrd MOTPEOUTENSAM:
1) coOntoneHuss KOHCTUTYHHOHHBIX MpaB H CBOOOJ YEIOBEKa;
2) 3aKOHHOCTH TIpU MCHOJHEHHU CIYy>KEOHOTO J0Jra;
3) KOHPUAECHUHAIBHOCTh (3alIUTa OT HECAHKLIMOHUPOBAHHOI'O MOJIYyYECHUS
unHpopmManmumum);
4) 1enoCTHOCThH (3alMTa OT HECAHKIIMOHMPOBAHHOIO MU3MEHEHHsI HH(POPMALIHH);
5) noCcTymHOCTSH (3aluTa OT HECAHKIIMOHUPOBAHHOIO yAepXKaHUs HH(GOpMaLUU U
pecypcoB).
17. Texuuueckue ycioBHs OKa3aHUs yCiayru: BeIxoJ B MIHTepuer, Hannuue MH y
notpeburens, apropuzanus [1311, nanmuuue y nonb3zoBarens LI,

Il punoxeHuEeE 1
K Permamenty AIIEKTPOHHOM rocyJ1apCTBEHHOM yCIYTH
«Odopmnenue JOKYMEHTOB TUTST MaTepUaIbHOTO obecrieyeHus

HeTeﬁ-HHBaHHﬂOB, O6yanOHIHXC$I M BOCIIMTBIBAOIIUXCS HA TOMY»

HMuarpamMma Ne 1 QyHKOMOHAILHOTO B3aHMOJEHCTBHA ITPH OKa3aHUHI
YCIIyTH 9€pe3 YCIyroaaTels
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[MToTtok ynpaBieHus

D DJIEKTPOHHBIN TIOKYMEHT, IPEICTABIIEMbIIl KOHEYHOMY ITOTPEOUTEITIO
[IpunoxeH"ue 2
K Permamenty JJIEKTPOHHOU roCy1apCTBEHHOU yCayru
<<O(1)0pMJ'IeHI/IC JOKYMCHTOB JIRIg MaTCpHUaAIbBHOTO
obecrnevyeHus NEeTEN-UHBAIUIO0B, o0yyammuxcs 151
BOCITMTBIBAIOIIUXCA HA TOMY»

Tabmmra 1. Omucanme geiicteuit COE gepes ycmyrogareis
Ne nenlcTBHUA | ) 3 4 5
(xonma, motoka padot)
2 Haumenosanue COE VYcenyroparens Yenyromatens Ycmyrogatens Bl ®JI VYenyronate
3amonHEeHH
ABTopusyercs Hanpasnenue Gopat san
. Bri6op dopMupoBaHue ¢
HaumenoBanwue neiictsus (mporecca, Ha APM 3ampoca o
COTPYHUKOM coobuieHns 00  MpUKperuiet
3 mpouexnypsl, omepanuu) u ux  PIISII gepes JaHHBIX
yCIyroJartes OTCYTCTBUE CKaHHPOBaF
OTIFICAHHE UNUH u . TMOTpeOouTENsT B atsbix TBJLOJ1 10KyMEHTO
napot yer I'BJ] ®JI A HOKY
yZIocToBepe
OLIT
P
CTHCTPAtiA OTtobpaxkeHue
dopma 3aBepumieHHsA (maHHBIE, 3ampoca B
YBEIOMJICHHS ®dopmupoBanue
JOKYMEHT cucTemMe c Mapupytuzauus MapupyTu:
00 ycrneunrHom MOTHBHPOBAHHOTO
OpraHHU3aOHHO—PACIIOPSAUTEIHHOE TPHCBOCHUEM 3arpoca. 3ampoca.
(hopMHpOBaHUH OTKa3a.
peliexue) HOMEpa
3ampoca.
3asIBJICHHMIO.
5 Cpoxu HCTIOTHEHHS 10-15 cexynn 10 cekyHz 1,5 MUHYTHI 10-15 cexyHn 10-15 cexyr
4 — ecnu ecThb
-5
6 Homep criemyrommero aeicTus - - HAPYHIeHHA; - -
ecnu
HapyLIEHUI HET
Tabmma 2. Omucarwe petictBuit COE gepes I1011
Ne nNelcTBHUA | ) 3 4 5
(xona, moToka padboT)

2 HaunmenoBanue COE [otpedurtens  II9I1 [MotpebuTens I12I11 [Motpedu

dopmupyet Ynocros

coobmenue o0 (TOAIMC:

Dopmupyer Bribupaer

5 5 OTKa3e B CBSI3U C IOCpPEAC
coobieHue o CIyT u
N ABTOpu3syercs yeryry uMeromumucs O I II
HaumenoBanue neiicTBus (mporiecca, OTKa3e B CBs3M ¢ (HOpMHUDPYET
Ha [IDI1 mo HapyIICHUSIMHU B TOTPeOW
3 mpouenyphl, omIepaluH) U UX HMEIOIIMMUCSA  JaHHBIE 3aIpoca,

OIIKMCAaHHuC HapylmieHUsIMU B Bbl ) opoMm



WNHH u naponst 1aHHBIX noTpeduTenst  JaHHBIX HaIpasiI

oTpeonuTens SHII. norpebuTens 3ampoca
SUII PIIDIT
DopmupoBaHNe DopmMUpOBaHUE
OtobpaxkeHue cooOmeHus o0 coo0mieHuss 00
®dopma 3aBepuieHUs (JAaHHBIE,
YBEIOMJICHHsSI OTKa3e B OTKasze B
JOKYMEHT . Mapupyrusanus . Mapupy
4 00 yCIIemrHOM  3ampalrmBaeMoi 3arpamuBacMon
OpraHU3aIIOHHO—PACIOPSIUTEILHOE N 3ampoca. . 3ampoca.
emere) (hopMupOBaHUN STEKTPOHHOM SIEKTPOHHOM
P 3arpoca. roCyAapCTBEHHOU rocyaapCTBEHHOM
yciyre. yciyre
30 -1 30
5 CpoKu UCTIOHEHUS cerymA 30 cexyHp 1,5 MUHYTHI 1,5 MUHYTBI cer
MHUHYTa MHHYTa
2 — ecnu ecTh
HapylleHUs B 4 - ecnu ecThb
TaHHBIX HapyUICHUS B
. notpebuTens; 3 JaHHBIX
6 Homep crnenytomiero neicTBust - -
- ecnu morpedurens; 5
aBTOpH3AIUA - ecnu
npouma HapyIlIeHUI HEeT
YCHELIHO
Il punanoxeHHeEeE 3
K PernaMeHTy I)JIGKTpOHHOﬁ FOCY,HapCTBeHHOﬁ yCIyTHu
«Opopmaenue JOKYMEHTOB e MaTEepHUAIBHOTO
oOecnedeHus JNEeTEeU-UHBAJIUIOB, oOydaromuxcs 51

BOCIIUTBIBAIOIIUXCA HA JOMY»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«KAa9€CTBO» M «HAOCTYITHOCTB)

O(l)OpMJIGHI/IC JOKYMCHTOB [JII MAaTCpHAJIBHOI'O oOecreueHus I[GTGI\/'I-I/IHBaJII/II[OB,
O6yanOH_[I/IXCH u BOCIIUTBIBAOIUXCA Ha A0MY

(HAaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KauecTBOM Mpolecca U pe3ylbTaTOM OKa3aHUs

3IIEKTPOHHOM rOCyJIapCTBEHHOMU yciayru?
1) H e YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl U Bbl kauecTBOM HMH(OpMAIMU O MOPSAKE OKa3aHUs
PIEKTPOHHOU rocCy1apCTBEHHOU ycunyru?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
Il punoxeHueE 4
K Pernamenty BIIEKTPOHHON rocyapCTBEHHOM yCayru



«Odopmaenue JOKYMEHTOB e MaTepUadTbHOTO
obecrnedyeHus NETEeN-UHBAJIUAOB, oOyyaromuxcs
Y BOCIIMTHIBAIOIIUXCA HA JIOMY»

OxpanHas GpopMa 3asgBJICHUA Ha JIEKTPOHHYIO TOCYapPCTBEHHYIO YCIYTY

Eiperel soip 000005200
e o EF=ar 3neETpoEmsx TEeT ;I;fi:u_ﬁ:le s ¥ HEATSEE HOMED
4] JoEyaeEr CPOPMEDOSIS (ECTEMES IDETP 0 I ELTER
Eitcepinres EY=HI
7 = 01.072011
Hawansnuk omdena 3aiamochi
B COWMNATLH BLY NJRO MM
(O mrwarsmaxa)
3asnETERE:
LRI svamne)
Agpec:
Tenedomn:
MNe Y ZOCTOBSPENHA AHTHOCTH:

e BRITARO
ZaTA BELIAYE
PHH:
CHEK:

JageaeHue
IMpomy Bac mazsaguTe MaTepEaneEoe ofeclegeEne Ha pefeHKa HHEATH T, ody Ial0Merocs B

BOCOHTRIBAMOMTErO:CH HA ORI .

DHO peGeHka:
Jara posEaeHHE:

Me mEmesoro cEeTA:
Hammesocsaaae GaHa:

K 3aABJIECHUIO npujarawpTcs JOKYMEHTHI:
1. DnekTpoHHass KOMHS CBHUJETEIBCTBA O POXICHUH pEOCHKA;
2. DIIEKTpOHHAs KOMUSI KHUTH PETHCTPALMK FPaK]aH, JIMOO CIPaBKU aJpECHOTO
6 o p o
3. DIIEeKTpOHHAsA KOIMHUS 3aKJIKOUYEHHUS IICUXO0JIOT0-I1€1aroru4ecKoi KOHCYJIbTAIUK;
4. DnexTpoHHas KoONUsA CHOpPaBKH 00 MHBAJIUIHOCTH;
5. DaeKTpoHHAas KOMMsI JOKyMEHTa O HaJM4MU cueTa B OaHKe.
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BrixogHas ¢gopMa MOJI0KUTEIHLHOTO OTBETa (JOKYMEHTOB 1A
MaTEepUATHHOr0 00ecredeHns AeTeli-MHBAINAOB, 00yIaromuxcs U
BOCIIMTHIBAIOMIMXCS HA JIOMY) Ha YCIYTY
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VBenoMIIeHHS, IPEOCTABIAEMBIC IIOTPSOUTENIO

yB@lIOMHeHI/ISI IMOCTABJIAIOTCA IO MEPE UBMCHCHHA CTATyCa UCITIOJTHCHHA 3asBJICHUSA
, oo B cJIy4dac npoJJICHUA CPpOKa OKA3aHUA YCIIYTI'U. HpOI/ISBOHI)HaSI CTpOKa ¢ TCKCTOM
YBCAOMJICHUA OTPAXKACTCA B PA3ACIIC «YBC,Z[OMJICHI/IH» B JIMYHOM KaOWHETE Ha ImopTalic

«QJICKTPOHHOTI'O ITPABUTCIILCTBAY.

BrxogHas ¢popMa OTpHIIATEILHOTO OTBETa (0TKa3) Ha JIEKTPOHHYIO
TOCYZAapCTBEHHYIO YCIIYTY

Brixonnas ¢opma OTpHUIIATENBHOTO OTBETA MPENOCTABIAETCS B MPOU3BOJILHOM
dopme B BUIE NUCbMa C TEKCTOM OOOCHOBAHHUS OTKa3a HpH (POPMHUPOBAHUHU

3aKJIIIOUYCHUA KOMHUCCHH.



Y TBep kXK I e H
NMOCTAaHOBJIEHUEM akKuMaTa ropojaa Cemeii
ot 28 nexabpst 2012 roma Ne 1868

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHON YCIIyTH
«IIocTanoBKa Ha 049epeb ACTeH HOMKOIBHOIO Bo3pacTa (o 7 jeT)
I HaIIPaBJICHUA B IETCKAE AOMIKOJBHEBIC OPTaHW3aIHAID)

1. O0mue moyoXeHus

1. DnekTpoHHas rocyaapcTBeHHas ycayra «llocraHoBka Ha ouepenb AeTei
JOIIKOJIBHOTO BoO3pacta (A0 7 JieT) ajis HalpaBlIeHUs B JETCKUE JIOUIKOJbHbIC
opraHuzauumn» (Jajnee - 3JIEKTPOHHAs TOCYJapCTBEHHAas YyCIyra) OKa3blBaeTcCs
rocyJapcTBeHHbIM yupexaenuem «Otaen oopazoBanus ropojga Cemeit», annaparamu
AKMMOB IIOCEJIKOB, CEJIbCKHUX OKPYrOB (Jajiee - yCIyrojJareib) W 4Yepe3 LEHTP
o0cITy>KMBaHMsI HACEJICHHS 10 MECTY KuUTelnbcTBa (nanee - LlenTp), a Takxke udepes
BeO-mopTan  «3JIEKTPOHHOTO IMpPaBUTENbCTBA» MO  aApecy: www.e.gov.kz.

2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3plBaeTCsl HA OCHOBAaHWM CTaHIApTa
rocyaapctBeHHon yciyru «llocranoBka Ha ouepesb IeTel JOIIKOJIbHOIO Bo3pacta (10
7 neT) JUisl HanpaBJI€HUs B JIETCKHUE JOIIKOJIbHBIE opranu3anun» (naiee - Cranmapr),
yTBepxkAeHHOTO TocTaHoBiIeHUeM [IpaButenscTtBa Pecnybnmuku Kazaxcran ot 31
aBrycra 2012 roga Ne 1119 «O0 yTBepx’A€HUU CTaHIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bpIBaeMbIX MuHUCTEPCTBOM 00pa3zoBanus u Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIIOJHUTEIBHBIMA OpraHaMu B cdepe o0pa30BaHUS M HAYKW».

3. CteneHp aBTOMATH3aLUN 3JIEKTPOHHOM rOCYyAapCTBEHHOM YCIyTH: YaCTHYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas ycCiayra, cojepikalias
MeJaua-pa3pblBHB).

4. Bua oka3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOM YCIYyTU: TPAH3AKIIMOHHAS YCIIyTra

5. TloHATHSA W COKpAIIEHHs, UCHOJB3YEMBIE B HACTOSIIEM pErJIaMEHTE
3JIEKTPOHHOW TocynapcTBeHHOM ycnyru «lloctaHoBka Ha ouepenb naeTeu
JOIIKOJIBHOTO BoO3pacTta (A0 7 JeT) ajis HalpaBlIeHUS B JETCKUE JIOIIKOJIbHbBIC
OpraHu3alHuu» (nanee — Pernamenr):

1) APM - aBTomaruzupoBaHHOe pabouee MecToO;

2) unpopmarmonnas cucrema (ganee — UC) — cucrema, npegHa3HaueHHas JJist
XpaHeHus, o0pabOTKH, MOUCKA, PAaCHPOCTpaHEHUs, NEepelayd U MpeaoCTaBICHUs

uHpopMalMu  C  TOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpoOpMarmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOrpaMMHBIA  KOMIUIEKC, MPEIHA3HAYEHHBIM [ aBTOMAaTH3alUU



HOTApUATBHOM JESTEIHPHOCTH M B3aUMOJICUCTBHUS OPTraHOB FOCTHUIIMU U HOTAPUAIBHBIX
o a a1 a T ;
4) UC MUO — unopManmoHHasi CHCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) uHaUBUTyaNbHBINA UAEHTU(GUKAMOHHBIA HOMep (nanee — MWH) — yHukanbHbIi
HOMED, (opMupyeMbIid Il (PU3HUECKOTO JIUIA, B TOM YHUCIE WHIAWBHIYAJTHLHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JESITENbHOCTh B BHUJE JIMYHOIO
NpeANPUHUMATEINbCTBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3MYECKHUE JTUIIAN;
7) COE - cTpykTypHO-QYHKIMOHAJIbHBIE €IUHHUIIHI;
8) HAHAO — nerckas JAOMIKOJbHAas  OpraHu3amus;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIPOIIeCCEe OKa3aHUs yCIyT, KOrJa HEOOXOIUMbI PeoOpa3oBaHus TOKYMEHTOB W3
IIEKTPOHHOU bopmBbl B OyMaXHYIO UiIu Hao0O0OpOT;
10) monwp3oBaTenb — cyObeKT, oOpaiaronuics K "HPOPMAIMOHHON cUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMALMOHHBIX PECYpCcOB U
NONBb3YyKWIUNCH MU ;
11) TpaH3akuMOHHas ycllyra — yciyra o MpeaoCTaBICHUIO MOJIb30BaTEIIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECcypcoB, TpeOyrlnas B3aUMHOIO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  mu(poBOM  TOAMHUCH;
12) norpedutenp — puanueckoe U0, KOTOPOMY OKa3bIBACTCS IJIEKTPOHHAs
rocyiapcTBeHHas ycnyra;
13) undopmanoHHas cucTemMa LEHTPOB o0CIy ) kuBanus HaceneHus (naisee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3Ha4eHHAsl J1JI1 aBTOMATHU3alMu IIpoliecca
IPEIOCTABICHUSI YCIAYT HAacelIeHUIO0 ((PU3MYECKMM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTphl 00OchnyxuBaHus HaceineHuss Pecnyonuku Kaszaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHUCTEPCTBAMHU u BEJIOMCTBaMU,;
14) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM HMH(OpMaIus IpeIcTaBicHa B
aNeKTpoHHO-U(ppoBoit  popme wu  ymocroBepeHa mocpenctsom  OIIII;
15) snexkTpoHHAs TrocyAapCTBEHHas ycilIyra — rocyJapCTBEHHas yciyra,
OKa3bIBa€Masi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TEXHOJIOTHI;
16) snexrponnas nudponas noanuck (namee — I1II) — HaOOp IIEKTPOHHBIX
IM(PPOBBIX CUMBOJIOB, CO3JaHHBIA CPEICTBAMU AJIEKTPOHHOU MU(POBON MOAMUCH U
MOATBEPKAAIOLIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTD CONEpXKaHUS;
17) mutt03 «3JIeKTPOHHOTO TpaBUTeNbcTBa» (Hasee — IDI1) — nndopmanuonnas
cucTtema, IMpelHa3HayeHHas Uil MWHTETpallud HHQPOPMAILIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPABUTEIbCTBA» B paMKaxX peaju3aluyl DJICKTPOHHBIX YCIYT;
18) pervoHaIbHBIN 1LTI03 «3JIEKTPOHHOTO MpaBUTENbCTBA» (nanee — PIIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENIbCTBA», NpeJHAa3HAYEHHAs JId



UHTETpAllMM WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zauuu PIEKTPOHHBIX yCIYyT;

19) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTENbCTBa» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIpeCTaBIsonias co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJTUANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMaINWM, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopsanox AesSTeIbHOCTH YCIyroAaTels 0 OKa3aHHIO 3JIeKTPOHHOM
roCyJapCTBEHHOM YCIyTU

6. [lomaroBele IEMCTBUS U PEIIEHUS YCIYTroAaTessl IPU OKa3aHUU 3JIEKTPOHHOMN
rocyJ1IapCcTBeHHOM yciyru, (nuarpamMma Ne 1 pyHKIIMOHAIBHOTO B3aUMOJICUCTBUS TIPU
OKAa3aHUU YCIyrd) MNpUBEIECHbI B MpUIOKEHUU | K Hacrtosmemy PeriameHry:

1) mpontecc 1 — BBoA cotpyanukom ycayroaarens B APM PLIDIT MWH u napons (
OpOLIECC ABTOPU3ALMM) JJIs OKa3aHUS BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIyIH;

2) mpormecc 2 — BBIOOp COTPYIHUKOM YCIYTOAaTeNsl 3JIEKTPOHHOU
roCyJJapCTBEHHOW YCIIyI'M, YKa3aHHOW B HacTosleM PerimameHTte, BbIBOJ Ha SKpaH
dbopmBl 3ampoca AJig OKa3aHUs JJIEKTPOHHON TOCYNapCTBEHHOW YCIyTH U BBOJ
COTPYAHUKOM ycayroaartens JTaHHBIX norpeouTens;

3) nmpouecc 3 — Hampasienue 3amnpoca depe3 LIDII B I'B ®JI o gaHHBIX
noTpeoOutens;

4) ycnoBue 1 — mpoBepka Hanuuus JaHHBIX notpebutens B I'BJl DJI;

5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3ZMOXKHOCTH MOTYUYEHUS JaHHBIX

B CBSI3M C OTCYTCTBHMEM JaHHbIX notpedbutens B ['BJ @JI;

6) mporiecc 5 — 3anoJHEHNEe COTPYTHUKOM yCiayroaarenst (Gopmsl 3ampoca B 4aCTH
OTMETKH O HAJIUYUU JTOKYMEHTOB B OyMaKHOU (popMe U CKaHUPOBAHHUE JIOKYMEHTOB,
NpEIOCTABICHHBIX MMOTpeduTeNneM, NpUKperieHne ux K Qopme 3ampoca u
yaoctoBeperue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3zaHue DJIEKTPOHHOMU rocy1apCTBEHHOU yCIyTH;

7) mpoiecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

8) ycimoBue 2 — mpoBepka (0oOpaboTka) yciayrojaaTesieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHWSAM JJI OKa3aHUs
ANEKTPOHHOU rocyJ1apCTBEHHOU yCIYTH;
9) mpouecc 7 - dopmupoBaHue COOOIICHUs 00 OTKa3e B 3alpalIuBacMOM
3JIEKTPOHHOM TOCYJIapCTBEHHOM YCIyre B CBSA3U C MMEKOIIUMUCS HapYIICHUSIMU B
JOKYMEHTax noTpeOUTENS;
10) mpomecc 8§ — mosiyueHHue MOTpeOUTeNeM pe3yibTaTa 3JIEKTPOHHOM
rocyapctBeHHo# yciyru (Hanpasienue B JIJIO n1ubo yBegomieHue 0 MOCTaHOBKE HA
odepenb B (opMe AIEKTPOHHOrO JOKyMeHTa) cpopmupoBanHo APM PIIDIIL.



DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomodueHHOTO
AU a ycayrogartens.
7. IlomaroBele ACMCTBUS U pellieHus yciyroaarens yepe3 Llentp (auarpamma Ne 2)
(GYHKITMOHATBLHOTO B3aUMOJICUCTBUS MPU OKa3aHUU AJIEKTPOHHON TOCYJIapCTBEHHOM
yCIyrd TpUBEIEHBbl B TMpuioXeHun 1 Kk Hacrosamemy PermnameHrty:
1) mpouiecc 1 — BBOo oneparopa llentpa B APM UC IIOH noruna u mapons (
IpoIeCcC aBTOPHU3AIMU) JJISI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) mporiecc 2 — BbIOOp omepaTopoM LleHTpa 371eKTpOHHOM ToCyIapCTBEHHOMN
yCIIYTH, YKa3aHHOU B HacTosileM PerimamenTe, BRIBOA Ha SKpaH GopMbI 3ampoca s
OKa3aHMs 3JIEKTPOHHOM IOCYIAPCTBEHHOM YCIYTH U BBOJ orieparopoM LleHTpa maHHbIX
NOTPEOUTENS, a TaK)KE JAHHBIX MO JJOBEPEHHOCTH MPEICTaBUTENS MOTpeouTens (mpu
HOTApUaJbHO YJIOCTOBEPEHHON /OBEPEHHOCTH, MPU HHOM YAOCTOBEPECHUU
NOBEPEHHOCTU-IAHHbBIE JOBEPEHHOCTH HE 3aMOJIHSIOTCS);
3) npouecc 3 — nHampaBnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
notpedbutens, a takke B EHUC — o maHHBIX JOBEPEHHOCTH MpPEACTaBUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuusi qaHHbX norpedutens B Bl dJI, nannbix
JOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TOJTYUSHHUS TAHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpPEHHOCTH B
E H N C ;
6) ipotiecc S5 — 3anonHeHue oneparopom Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIUYUU JOKYMEHTOB B OyMaxkHOW ¢GopMe U CKAaHUPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX MMOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AJIIEKTPOHHOU rocyJapCTBEHHOM YCIYTH;
7) nporecc 6 - HanpaBJIEHUE PIESKTPOHHOTO JOKYMEHTa (3ampoca moTpeOuTes)
yaoctoBepenHoro (noanucannoro) DI oneparopa Llentpa wepes IIDII B APM
p mr 5 II ;
8) mpoiiecc 7 — peructpainus 3MEKTpOHHOTO JokyMeHTa B APM PIIIDII;
9) ycinoBue 2 — mpoBepka (oOpaboTka) ycayrojatreiaeM COOTBETCTBUS
MPUJIOKEHHBIX MOTPEeOUTENIeM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUSIM
U1 OKa3aHusd DIIEKTPOHHOM rocyJ1apCTBEHHOM YCIYTH;
10) mporecc 8 - GopmupoBaHue cooOIIEHUS 00 OTKaze B 3ampaliuBacMou
AJIEKTPOHHOUN TOCYJIapCTBEHHOW YCIyre B CBA3U C MMEIONIMMHUCS HApyUICHUSIMU B
JOKYMEHTaXx norTpedouTens;
11) npouecc 9 — nonyuenue norpedutenem yepes oneparopa Llentpa pesynbrara
AJIEKTPOHHOU rocyJapcTBeHHOM ycnyru (Hampasienue B [IJ10 nmubo yBepomieHue o
MOCTAHOBKE Ha ouepe]lb B PopMe IEKTPOHHOTO JOKyMeHTa) copmupoBanHoit APM



P I 5 II
8. Ilomarossle neficTBus U pemeHus ycayronaarens yepes3 [I9I1 (nuarpamma Ne 3
(YHKIIMOHAIBHOTO B3aUMOJACHCTBUS TMpPU OKa3aHUU YCIYTH) NPUBEICHBI B
NPUTOKEHUHU 1 K HacToOsIEMY PernmameHnry:
1) motpedurens ocymectBuseT peructpauuio Ha [I9I1 ¢ nomomero MH n naposns
(ocymiecTBiasieTcst Il HE3apeTMCTPUPOBaHHbIX mnorpebutenet Ha  IIOII);
2) npouecc 1 — BBoa norpedutenem MMH u naposns (mporecc aBTopr3alum) Ha

1211 JULS MOJIyYECHHUS DIIEKTPOHHOMU roCcy1apCTBEHHOM yCIIyIH;
3) ycnoBue 1 — npoBepka Ha [IDI1 nognMHHOCTH TaHHBIX O 3aPETHUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;

4) nporecc 2 — popmupopanue [1911om cooOuieHnst 06 0TKaze B aBTOpU3AIIUU B
CBSI3U C  HMMEIOIIMMHUCS  HApPYUWIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mpotiecc 3 — BbIOOp MOTpeOUTENIEM 3JIEKTPOHHON TOCYJJapCTBEHHON YCIIYTH,
yKa3aHHOW B HacToseM PernmaMmente, BBIBOA Ha 3KpaH (GOpMBI 3ampoca AJid OKa3aHus
AJIEKTPOHHOU TOCYJIAPCTBEHHON YCIYTH U 3alojHeHue norpedureneM (Gpopmel (BBOA
JAHHBIX) C YUYETOM €€ CTPYKTYphI U (POPMATHBIX TPEOOBAHUI, MPUKPEIIEHUE K opMe
3amnmpoca He0OXOIMMBIX KOTHI TOKYMEHTOB B 3JIEKTPOHHOM BHJIE, YKA3aHHBIC B MYHKTE
11 Cranpgapra, a Takke BBIOOp MOTPEOUTENEM PErMCTPALMOHHOTO CBHJIETENIbCTBA
OIII TSt YAOCTOBEPEHUS (mopmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha [IDIl cpoka neiicTBUS PErucTparimoOHHOIO
ceuzaerenscTBa DLl M OTCYyTCTBUSL B CHHMCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PErUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXK€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nanHbixX (Mexny MMH ykazanneiv B 3anpoce, 1 MH yka3aHHBIM B perucTpaliiOHHOM
CBUIOETEIbCTBE DQIIT);
7) npouiecc 4 — popmupoBaHue cooOIIeHUus 00 OTKaze B 3ampalinBaeMoin
ANIEKTPOHHOM rOCYJJaPCTBEHHOM yCIIyIre B CBSI3HM C HE MOATBEPKACHUEM MTOJJIMHHOCTH
O I II norTpeouTtTens,;
8) mpolecc 5 — yIaOCTOBEpPEHHE 3ampoca IJisl OKa3aHUs 3JIEKTPOHHOU
rocyaapcTBeHHol yciyru nocpeiactBom OLII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
ycunyrogartremnew,;
9) mpouecc 6 — perucTtpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
IPWIOKEHHBIX MMOTpeOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
IS OKa3aHusd DJIIEKTPOHHOM rocy1apCTBEHHOM YCIYTH;
11) nmpouecc 7 - popmupoBanue coobIIeHUsT 00 OTKa3ze B 3alpalimBacMoin
ANEKTPOHHON TOCYAapCTBEHHOM YCIyre B CBSI3M C MMEIOLIMMKCS HapYyIICHHUSIMU B
JOKYMEHTax norpeduTens;
12) mpomecc 8 — moJiyueHUE MOTPEOUTENEM pe3yibTaTa SJIEKTPOHHOU



rocynapcTBeHHo# ycnyru (Hanpasienue B JIJIO a1ubo yBegomiieHHE O MMOCTAaHOBKE HA
ouepellb B (hopMe BJIEKTPOHHOro JAOKyMeHTa), cpopmupoBanHbiii APM PLIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucnonbzoBanuem DI ynomHomodeHHOTO
AU a yciuyroagaTtens.

9. Dkpannbie GopMbI 3aTIOTHEHUS 3ampoca U (Gopma 3asBICHUS Ha dJIEKTPOHHYIO
roCyJJapCTBEHHYIO YCIYTy, MPeIoCTaBIsieMble TOTPEOUTENI0 Ha TOCYIapCTBEHHOM U
PYCCKOM $I3bIKaxX, B ClIy4ae MOJy4YE€HUs 3JIEKTPOHHOM TIOCYJapCTBEHHON yCIyru
nocpeactsom IIDII mpencraBneHbl Ha MOpTale «AJIEKTPOHHOTO MPABUTEIbCTBA»
www.e.gov.kz.

10. Cnoco6 mpoBepkH TOydaTeJIeM CTaTyca HWCIOJHEHUs 3ampoca To
AJEKTPOHHOM TOCYJAapCTBEHHOM yciayre: Ha BeO-moprane «3JIeKTPOHHOTO
paBUTENILCTBA» B pazneinie «McTopus moimyyeHus yciayr», a Takxke Mpu oOpalieHuu K
yCIYyroaaTel U Hentp.

11. Homep tenedona ans monydeHuss uHopMauuu 00 3IEKTPOHHOU
rOCYJJapCTBEHHOM yCiIyre, TakKe B Clydae HEOOXOJIMMOCTHU OIEHKH (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
3IIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH

12. COE, koTopble y4YacTBYIOT B IIPOLECCE OKa3aHWUSA YCIYyIH:
ycayronarens; onepatop Llentpa; 11211; IISIT; PIISIT; APM PIUSIT; APM UC
ITO H; EHMUC; I'b D JI.
13. TexcToBO€ TaOIMYHOE OMUCAHKE MOCIEAOBATEILHOCTU ACHUCTBUM (TIpoIeayp,
dbynkuuii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKJIOTO JEHCTBUS
NPUBEJEHO B NPUIIOKECHUHU 2 K HaCTOSIIEMY Pernamenty.
14. B npunoxenusix 1 k Hactosmemy PernaMeHTy mpuBeIeHbI IHArpaMMBbl,
OTpaXKaloIINe B3aMMOCBSA3b MEXKIY JIOTMYECKON MOCIIEI0BATEIbHOCThIO ACHCTBUIM
C®E (B npouecce oka3aHuUs 3JIEKTPOHHON rOCYJapCTBEHHOM YCIIyTH) B COOTBETCTBUU
C U X ONUCAaHUAMU.
15. B npunoxenuu 3 K Hacrosuiemy PeriameHTy mnpenctraBieHbl (pOpMBI,
mabgoHel OJaHKOB B COOTBETCTBUMU C KOTOPBIMHM JIOJDKEH OBITh MpEACTaBIEH
pe3yabTaT OKa3aHUsl SJIEKTPOHHOM roCyJapCTBEHHOM YCIyTH (BBIXOJHOM TOKYMEHT),
BKJIOYas b opMBbI YBEIOMIICHHUS.
16. Pe3ynbTarhl 0Ka3aHUs 371€KTPOHHON rOCYIAPCTBEHHOMN YCIyT'H NOTPEOUTENSIM
U3MEPSAIOTCS MTOKA3aTeNIMU Ka4eCTBA U JOCTYITHOCTH B COOTBETCTBUU C NMPUIIOKEHUEM
4 K HAacTOAMEMY PernameHnry.
17. TpebGoBanus, mpenbsBisieMble K IMPOLECCY OKa3aHUSA JJIEKTPOHHOUN
rocy1apCTBEHHON yCIYTH noTpeOUTEeNAMHU:



1) coOmrogeHuss KOHCTUTYUHMOHHBIX TIpaB M CBOOOJ 4YEJOBEKa,;
2) 3aKOHHOCTH TIpU MCHOJHEHHU CIYy>KEOHOTO J10Jra;
3) KOoHPUACHIIMATBHOCTS (3alUTa OT HECAHKIIMOHUPOBAHHOTO TMOJTYyYCHUS
MHbOpPpMAaANHUU),;
4) HenoCTHOCTH (3alMTa OT HECAHKIIMOHHMPOBAHHOIO U3MEHEHHSI HH(POPMALIVH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).
18. TexHuueckue ycioBUSI OKa3aHUs 3JIEKTPOHHON rOCyJapCTBEHHOM YCIIyIH:
BbIx0J B MuTepner, nannune MUH y norpedurens, asropuszauus 11311, nanuuue y
noab3oBatenss D111

[IpuntoxeHUue 1
K Permamenty DIIEKTPOHHOU rocy1apCTBEHHOM YCIyTH
«IlocTanoBKa Ha ouepenb NeTen JNOIIKOJBHOTO BO3pacTa
(mo 7 JET) JUT S HamnpaBJIEHUS B JTETCKHUE

JOILIKOJIBHBIC OpraHu3alnumn

HMuarpamMma Ne 1 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHI
3IEKTPOHHOM rOCyAApCTBEHHOH YCIIyTH YEPE3 YCIyroqaTelis
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH

3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp
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Omeparop Hesrpa

HMuarpamMma Ne 3 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHI

3NIEKTPOHHOM rocyxapCcTBeHHOM yciayrH depe3 1011
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D[ DNEKTPOHHBIN JTOKYMEHT, MPEACTABISAEMbI KOHEYHOMY MOTPEOUTEITIO

Il punoxeHnmuue 2
K Pernamenty DJIEKTPOHHOU roCy1apCTBEHHOU yCcayru
«llocTaHoBKa Ha oyepenb neTen JTOMIKOJBbHOTO
BO3pacTa (oo 7 JT€T) TS HalnpaBJICHUS B

ACTCKHUE JOUIKOJBHBIC OpTraHu3alnmn

Tabma 1. Omucanne geiicteuiit COE gepes ycmyromares.

Ne .
0 nencTBUSA ) 3 4 5
(xona, moToka padboT)
2 Haumenoanune COE VYenyronatens Yenyrogarens Ycnyroaarenb B/l dJI Yenyronate
3anoJIHEHY
ABTOpH3yeTCA Hanpasnenue (opwet 3an
. Bri6op dopMupoBaHUEe €
HaumenoBanwue neiictsus (mporecca, Ha APM 3ampoca o0
COTPYAHUKOM coobmieHns 00  MpUKperuiet
3 mpouexypsl, omepanuu) u ux  PIISII gepes JaHHBIX
Yenyrogarens OTCYTCTBUE CKaHHMPOBAF
ONMCAHUE NUNH wu norpeburens B B &1
CITyTH AHHBIX OKYMEHTO
aposist yer I'b ®JI A HOKY
yZmocToBepe
OLIT
Peructpa
THCTpatt OTtobpaxkeHue
@opma 3aBepuieHHs (#aHHBIE, 3ampoca B
YBETOMJICHHS ®dopmupoBanue
JOKYMEHT cUCTEME C Mapupytuszanus MapupyTu:
4 00 ycrnenrHom MOTHBHPOBAHHOTO
OpraHU3aIIOHHO—PACTIOPIIUTEIbHOE MTPUCBOCHUEM 3ampoca. 3ampoca.
(bopMupoBaHUH OTKa3a.
pelreHue) HOMEpa
3ampoca.
3asIBJICHHMIO.
5 Cpoxu HCTIOTHEHUS 10-15 cexynn 10 cexyHn 1,5 MuHYTHI 10-15 cexyHn 10-15 cexyt
4 — ecnu ecTh
35—
6 Howmep cremyromiero 1eicTBUSL - - HapyHieHi - 6
ecnu
HapyLIEHUI HET
Tabmmra 2. Omucanue geiicteuiit COE gepes LlenTp
No .
0 neftcruA ) 3 4 5
(xonma, moToka padot)
APM HC O o O
2 Haumenosanne COE reparop repatop IBJl ®JI, EHUC . PaToP
OH Hentpa Hentpa Hentpa
)
opMupyeT 3anoHEHN
cooOmeHne o
3ampoca
HEBO3MOXXHOCTH
ABTOpI/ISyeTCﬂ BBIGI/IpaeT MOJIy4EHU TIPUKPEILICE
oreparop ycayry H IAHHBIX B CBSA3U C bopm
3 Lentpa mo Qopmupyer OTCYTCTBUEM satipoca

HEOOXOIUM



HaumenoBanue neiictBug (mporecca, JOTUHY H  JAaHHBIE Hanpasinenne  AaHHBIX MOKYMCHTO!

MpOUEAyPHl, OMEpaluu) H HX [aPOII0 3arpoca 3ampoca B ['B]] moTpeOuTeNs YAOCTOBEpE
ONUCaHUE ®JI, EHUC OUIT
Perucrpanus
patt OtobpaxeHue Orobpaxen
dopma 3aBepmieHUs (DaHHBIE, 3ampoca B
YBEIOMJIICHHS dopmupoBaHUEe  yBEIOMIIEH
JOKYMEHT CHCTEME C MapmpyTrzanus
00 ycreurHoM MOTHBHPOBAHHOI'O 00 yCIeEIH
OpraHU3aIIOHHO—PACTIOPAIUTEIHHOE TTPUCBOCHUEM 3ampoca.
(bopMupoBaHUH OTKa3a. ¢hopmuposa
perieHue) HOMEpa
3arpoca. 3armpoca
3asIBJICHUIO.
30 -1 30 :
5 Cpoxu HCTIONTHEHUS CeryRA 30 cexyHA 1,5 MuHYTHI 1,5 MUHYTHI CeryRA
MHUHYTa MHHYTa
4 - ecnm ecTh
HapylmeHus B
6 Howmep crienytoriero neicTBus 2 3 AATHBIX - -
moTpedurensd; 5
- ecnu
HapylIeHUI HET
Tabmua 3. Omucanme neiicteuii COE gepes ITOI1
No .
o ReHcTBHA ) 3 4 5
(xoma, moToka paboT)
2 HaumenoBanue COE [Motpedutens 1911 IToTpebutens [1211 [ToTpebu
dopmupyet Ynocron

Do e Bribupae
pMHpyeT broupact coobuenne 06  (MOAMHC:
coobmieHue 00 ycayry w

. ABTOpHu3yeTCs OTKa3e B CBI3U C TOCPEHAC
HaumenoBanue neiicTus (Tporecca, OTKa3e B CBSI3U ¢ (OpMHUpPYET
Ha IIBQI1 mo umeromumucs D 11 11
3 mpoueAyphl, ONEpaluh) © HUX HMCIOIIMMUCS  JaHHBIC 3aIpoca,
NHWH u napons HapylmeHUsMA B TIOTpeOn
OTIACaHWE HapYIICHUSMH B BBIOOpOM
JAaHHBIX HanpasBJi
TaHHBIX moTpeouTeNs
5 ST noTpeouTens 3amnpoca
MOTpeOUTENS .
P I PLLIII
DopmMHUpOBaHKE DopMHUpOBaHHE
OrobpaxeHnue cooOmeHus: o6 coo0mieHuss 00
®opma 3aBepmieHUs (OaHHBIE,
YBEJIOMJICHHS OTKa3e B OTKa3e B
JOKYMEHT . Mapupytuzanus . Mapupy
4 00 yCIEmHOM 3ampalinBaeMoi 3anpanmBaeMon
OpraHu3aIHOHHO—PACTIOPSIUTEIBLHOE . 3ampoca. . 3arpoca.
) (hopMUpOBaHHUN STEKTPOHHOM SIEKTPOHHOM
CIIICHHUE . .
P 3ampoca. TOCyIapCTBEHHOM TOCyTapCTBEHHOM
yciyre. ycimyre
30 cexynn — 1 30 cekyl
5 Cpoxu HCTIONTHEHHS Y 30 cexyHza 1,5 munyTa 1,5 munyTa Y
MHUHYTa MHUHYTa

2 — ecll eCTh
HapyLICHUSA B



TaHHBIX 4 - ecnu ecThb

6 Homep crrenmyrorero geicTBus norpeduTens; 3 _ HapymeHus B .- -

— eciau JaHHBIX

aBTOpHU3aLUs norpedurens; 5

npouia - ecnu

YCIEIIHO HapyLUEHUI HET
[l punanoxeHUHu-e 3
K Pernamenty JIEKTPOHHOU rocCy1apCTBEHHOU yCayru
«ITocTtanoBka Ha oyepenb neTeu JOMIKOJIBHOTO
BO3pacTa (mo 7 JET) TS HamnpaBICHUS B

ACTCKUC NOIIKOJIbHBIC OPTraHU3allUM»

®opMe1, maba0HEI 6JIAHKOB B COOTBETCTBHY C KOTOPHIMM JIOJDKEH OBITH
IIPEACTABICH Pe3yJIbTaT OKa3aHUA HIICKTPOHHOM

rOCyJIapCTBEHHOM yCIYTH (BHIXOAHOM JOKYMEHT),

BKIIIO9ast (POPMEI YBEIOMIICHHA

Dupeer el Man|

CLTPOMLIM, e Ay Tleanie ALl AN Vs maoul soney

ACRVIENT COPIIIPORAN CHCTOMR RICLTRONHOT ¢ TPARNTE T TR Bepiar e a0

wad T BRLZAEH

Otnen oOpaszoBanus ropoaa Cemeit

HATIPABJIEHUE Ne

Jlist 3aunciieHns peOeHKa B JIOIIKOJIBHYIO OpTraHU3aI|io
Otnen obpazoBanus ropoga Cemelt HampaBiseT B JOMKOIBHYIO OpraHu3amuio Ne

, PACTIONIOKEHHYIO TIO aapecy: Topo/1 (TIOCEIOK) , YIL.
damunusi, HWMA, OTYECTBO  peOCEHKa:
Hara POXIECHUS:
JHomamHaui ajgpec pe6esxa:

HanpaBneHHe JOJIDKHO OBITH MpeaoCTaBJICHO B AOIIKOJIBHYIO OpraHm3aluio B

TEYECHUE OATH THEN co THSA e€ro BHIJTAYH.
HanpaBnenme BBHIZAHO « » T.
HayanbHuk oraena o00pa30BaHHuA

ropoaa Cemeit

(PUO, noamnuck, Meyartp)
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egov
LAFEVMINT CHOPIIRPOBAN CRCTONOR MICRTPORNST O OPARNTCIM TR Brpiren aymi
AATE B

VYBeZloMIJIEHHE O PETHCTpalK peOeHKa

HaCTOHH_[ee YBCOAOMIICHHUC BBbIAAHO

(®PUO poagutens)
B TOM, d9TO

(PO pebOenka)
noctaBieH (a) Ha ouepenb B <«OKypHane peructpauuu AeTeil JOMIKOJIBHOTO
BO3pacTta ISl HAlpaBJICHUS B JOWIKOJbHBIE OpraHu3anum» 3a Ne , OT
« » 20 rojga.

[ToTrpeburenu, cocTosiue B O4epear Ha MOJydEeHHWE MeCTa B JOUIKOJIbHYIO
OpraHu3alMI0, UMEIOT BO3MOYKHOCTh OCYUIECTBIIATh KOHTPOJIb MPOABUKEHUS CBOEH
OYEPETHOCTH B COOTBETCTBHH C TpaukoM paboThI (OT/AEIN, aKUMaT), a TaK K€ depes
DAIEKTPOHHBIU nmoprai.

Cnenuaiaucr oraeia obpa3zoBaHHUS
ropoaa Cemen

(®HO)
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®opMa 0TKa3a B IPEIOCTABICHUHU I'OCYyAapPCTBCHHON YCIIyTH

Euper et mosop

Kimaar arexrpommes Yt ayfleanse Kypalwan Voo monsil wossep

egov

ASEVHENT CHOPIMPORAN CHCTOMNOR LICLTPORNOT O OPARNTE I TS Bepiares Ay mi
SATa BALIATH

VYBaxaemblil (as)

b

(OPUO 3asBUTENSA)
VYBenomnsiem Bac o TomM, yto Bam oTkazaHO B BblJauye HampaBleHUS

Bamemy peGenky B JIETCKYIO JOIIKOJIbHYIO OpTaHU3AIHI0
(®HUO pebeHnkKa)

[0  NpPUYHUHE

(mnpuumHa OTKa3a)

HaganbHHuk oraena obpa3zoBaHHSA
ropoaa Cemeit

(PUO, noamnucek, Meyarp)
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Il punoxeHE 4
K Pernamenty 3JIEKTPOHHOU roCy1apCTBEHHOM YCIYTH
«IToctanoBKka Ha ouepenb neTen JOIIKOJBHOTO BO3pacTa
(mo 7 JeT) U1t HamnpaBJICHUS B JNeTCKue JOMIKOJbHBIE

OpraHu3aIum»



dopMa aHKETHI IJIf ONpeiesieHNs oKa3aTeneii
SIIEKTPOHHO# rOCYAapCTBEHHOM YCIIyTH: «Ka9€CTBOY H «OCTYITHOCTE

«ITocTaHOoBKa Ha odYepeab JEeTel JONIKOJbHOrO Bo3pacta (0 7 JeT) Jjd

HaMmpaBJICHUS B JNETCKUE JOTIKOJbHBIE OpraHHU3aIUun»
(HaMMEHOBaHUE YCIIYTH)

1. YnoBinerBopeHsl 1 Bbl KadeCcTBOM Ipolecca M pe3ysbTaTOM OKa3aHUs

PIEKTPOHHOU rocyJapCcTBEHHOM ycnyru?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YposnerBopensl Ju Bpl kauecTBOM HHGOpMAUU O MOPSIAKE OKazaHUS
JJIIEKTPOHHOM roCyIapCTBEHHOH ycunyru?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.
Y T Be€ep XK I e H
NOCTAHOBJIECHHUEM akuMara roponaa Cemen
ot 28 nexabpst 2012 roma Ne 1868

PernaMeHT 3JIEKTPOHHOM rOCyAapCTBEHHOM YCIIyTH

«Briaga copaBOK B IEHCHOHHBIE (DOHABI, 6aHKH 111
PacmopsDKEHUS BKJIaJJaMHi HECOBEPIICHHOIECTHUX JETEH, B
TeppPUTOpHANIbHEIE ToApa3aeneHuI KoMurera JopoKHOM mOMIIH
MunncrepcTBa BHyTpeHHUX Jien PecryOoimxu Kazaxcran

11 0pOpMIIEHHA HACIECTBa HECOBEPIICHHONETHUM JCTSAM»

1. OOmue mosoxeHus

1. DnexTpoHHas rocynapcTBeHHas yciyra «Bpigaua cnipaBOK B MEHCHUOHHBIE
dboHaBI, OaHKHM UISI pAcTOPSKEHUS BKJIQJaMU HECOBEPIICHHOJETHUX JETEH, B
TeppuTOpHaiIbHble noapazaeneHuss Komurera nopoxkHoW nonuuuu MuHHCTEpPCTBA
BHyTpeHHMX Jnen PecnyOnuku Kaszaxcran g8 odopmiieHHsT HacleacTBa
HECOBEPIICHHOJETHUM JIETSIM» (ZaJiee - SJIEKTPOHHAsl TOCyAapCTBEHHas yCIyTra)
OKa3bIBAETCS TOCYJIAPCTBEHHBIM yupexaeHueM «Otaen oOpazoBanus ropoaa Cemein»
yepe3 LleHTpsl 00cay’KMBaHUs HACEJIEHUs [0 MECTY >KUTEIbCTBa (nanee - LleHtp), u
yepe3 BeO-mopTall «3JEKTPOHHOTO MPaBUTENBCTBA» MO aapecy: www.e.gov.kz.

2. DnexTpoHHas roCyJapCTBEHHAs yCIyra OKa3plBa€TCs HA OCHOBAaHWM CTaHIapTa



rocyJlapcTBEHHON ycnyru «Bwimada cripaBok B TEHCHOHHBIE (OHIBI, OaHKHU IS
pacmopsbKeHUsl BKJIaJaMU  HECOBEPIIEHHOJETHUX JeTed, B TeppUTOpHATbHbIE
noapasaeneHuss Komurera IOpOXKHOW NMONMIUMKM MUHHCTEpCTBA BHYTPEHHUX €I
Pecny6nuku Kazaxcran 115t opopMiieHUs: HacIencTBa HECOBEPUIEHHOJIETHUM JETAM (
nanee - CtaHmapTt), YTBEpKIEHHOTO TocTaHoBieHUeM [IpaButenncTBa PecmyOmmku
Kazaxcran ot 31 amrycra 2012 roma Ne 1119 «OO6 yTBepkjJaeHUHM CTaHIAPTOB
rOCYJJapCTBEHHBIX YCIYT, OKa3blBAEMBIX MHHHUCTEPCTBOM OOpa3OBaHUs U HAyKU
PecnyOnukn Kaszaxcrtan, MECTHBIMM HCIOJHUTENBHBIMU OpraHamMu B cdepe
oOpa3zoBaHUSMA u HayKH».
3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAsT TOCYJAapCTBEHHasl ycCiyra, cojepikalias
MeJaua-pa3psbl BH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIYTH: TpPaH3aKLMOHHAs.
5. IloHATHSA W COKpAIIEHMs, UCHOJB3yEMBIE B HACTOSIIEM pPErJIAMEHTE
AIEKTPOHHOM TOCYIapCTBEHHOM yciyru «Bplgada cripaBoOK B MEHCHOHHBIE (DOHIIBI,
OaHKU JUIsl pacTiopsKEHUs BKIIalaMU HECOBEPIIEHHOJIETHUX JETEH, TEPPUTOPUATIbHBIE
noapasaeneHuss Komurera TOpOXKHOW NONMUUMKM MUHHCTEpCTBA BHYTPEHHUX €Il
Pecny6nuku Kazaxcran 1151 opopMiieHUs! HAaclIeIcTBa HECOBEPLIEHHOJIETHUM JETAM» (
mamnee — PernamMeHnrt):
1) APM - aBTomaruzupoBaHHOoe pabodee MecCTO;
2) uadopmarmonHas cucrtema (nanee — UC) — cucrema, nmpeaHasHaueHHAS IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHUs, MEpeaadyd M MPEeAOCTaBICHUS
uHpopMalMM C  NOPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmanmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIH [Ji1 aBTOMATH3AIUU
HOTapUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIUU W HOTapUaIbHbIX
n a 1 a T ;
4) UC MUO - uapopManmoHHAss CHCTEMa MECTHBIX MUCIOJHUTEIBHBIX OPTaHOB;
5) MUO - MecTHBIN UCIIOTHUTEIBbHBIA OpTaH — TOCYIAPCTBEHHOE YUPEIKICHUE «
Otnen oOpas3oBanust ropoaa CeMeil», HENOCPEACTBEHHO MPEIOCTABISIOIIEE
AIEKTPOHHYIO roCy1apCTBEHHYIO yCIYry;
6) MHIUBUTyaIbHBIA UIEHTU(DUKATIMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMEp, (QopMHpyeMbId sl (PU3MUECKOTO JIMIA, B TOM YHUCIE HHIWBUIYaJIHLHOTO
OpeINpUHUMATENs, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUJE JIMYHOIO
ONpeJNpPUHUMATENbCTRBA;
7) I'Bl, ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3UYECKHE JHUIIAN;
8) C®E - cTpykTypHO-QYHKIHOHAIbHBIE €IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMaXKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXOIUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3



AIEKTPOHHOU bopMBI B OyMaxxHYIO Ui Hao00poT;
10) monw3oBaTenb — CyObeKT, oOpaiaronuicst K "HPOpMAIMOHHON cHUCTeME 3a
MOJIyYCHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYpCOB U
NOJNb3YKWIUUCH UMU ;
11) Tpan3akuuoHHasi yciiyra — yciayra mo mnpeaoCTaBICHUIO MOJIb30BaTEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeEHa
uHpopManmen Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOIAMNUCH;
12) norpebutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanronHas cucTemMa eHTPOB oOCIy ) kuBanus HaceneHus (naisee — UC
[HOH) — undopmarnmonnas cuctema, IpeHa3Ha4eHHAs JJ1 aBTOMATHU3aI|uu IIpoliecca
IPEIOCTABICHUSI YCIAYT HACENCHUIO ((PU3MYECKUM M IOPUIWYECKUM JIUIaM) 4Yepes
HEeHTphl 00cnykuBaHus Hacenenus PecnyO6nuku Kazaxcran, a Takxke
COOTBETCTBYIOIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
14) 2neKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMaIus MpeCcTaBiIeHa B
NEKTpOHHO-IIUPpoBON  popmMe U  ymocTtoBepeHa  mocpenctsom  OIIII;
15) nsnekTpoHHasi rocynapcTBEHHas yciyra — rOCyJapCTBEHHAas yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ MpuMeHeHneM MH(OPMAIIMOHHBIX TEXHOJIOTHH;
16) snexTponHas nudposas noanuck (mamee — I1III) — HabOp PIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBOM MOANKUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAICKHOCTh U
HEU3MEHHOCTH CONEepXKaHUS;
17) U103 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonnas
cucTeMa, TMpelHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
3JEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1UTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENIbCTBA», NpeJHAa3HAUEHHAS JIs
WHTETpA WHQPOPMAIMOHHBIX CHUCTEM <(OJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;
19) BeG-mopTan «3AEKTPOHHOrO NpaBuTenbcTBa» (manee — IIOII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEICTaBIsIoNIas coO0M eAMHOE OKHO JO0CTyIa KO BCe
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HH(OpPMAIMKU, BKIIOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K AJICKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. INopsapok pesremsaocTHE MU O 110 OKa3aHMIO SJIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. IlomaroBeie neiicTBus u pemeHus yepe3 LlenTp (nmarpamma Ne 1
(YHKIIMOHAJILHOTO B3aUMOJICHCTBUS MPU OKa3aHUU 3JIEKTPOHHOM roCyAapCTBEHHOM



yCIyrd) TMNOpUBEICHBl B TNPUIOKEHHUHM 2 K HacTosimeMy PernameHry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u naposns (
IpoLECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HaCTOSIIEM
PermamenTte, BBIBOA Ha 3KpaH (Qopmbl 3ampoca sl OKa3aHHWsS DICKTPOHHOUN
rocyJapCTBEHHOM YCIyTH U BBOJI onieparopoM LleHTpa TaHHBIX MOTpeOUTENs, a TaKKe
JaHHBIX MO JIOBEPEHHOCTHU TMPEACTaBUTENsT MNOTpeduTens (mpu HOTAPUATBHO
YAOCTOBEPEHHON JOBEPEHHOCTU, IPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-AHHbBIE
JOBEPEHHOCTH He 3aMO0JIHAITCA);
3) nmpouecc 3 — Hampasienue 3anpoca depes3 LIDII B I'B ®JI o gaHHBIX
notpebutens, a takke B EHUC — o naHHBIX JOBEpPEHHOCTH MpPEICTaBUTENS
noTpeoOuUuTECN A ;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHbIX notpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3ZMOXKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBHUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue oneparopoM LleHTpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HalWYUHM JOKYMEHTOB B OyMakHOW Qopme M CKaHUPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIIl 3amomuerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AIEKTPOHHOU rocyJapCcTBEHHOM yCIYyTH;
7) npouecc 6 - HanpaBJIEHUE PIEKTPOHHOTO JOKYMEHTa (3ampoca moTpeOuTes)
ynoctoBepenHoro (moanucanHoro) DIIIT omeparopa Ilentpa uepes LIDIT B APM
P mr 5 II ;
8) mpoiiecc 7 — peructpauus 3JIEKTPOHHOro gokymeHta B APM PIIDII;
9) ycinoBue 2 — npoBepka (o0padotka) MMUO cooTBETCTBUSI MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHBIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOM yCIyTH;
10) mpouecc 8 — GopmupoBanue coobuieHUss 00 OTKa3e B 3alpalirBaeMoOu
AIEKTPOHHON TOCYAapCTBEHHOM YCIyre B CBSI3M C MMEIOIIUMHKCS HApYIICHUSIMU B

JOKYMEHTaX noTpedouTeNs;
11) mpotiecc 9 — nonydenue norpeduTeneM uepes oneparopa Llentpa pesynbrarta
AIEKTPOHHOU rocy1apCTBEHHOM yCIyTu (cipaBKH).

7. llomarossie aevictBusi u pemienuss MUO uepes TIDI1 (auarpamma Ne 2
(GYHKIMOHAIBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPWIOKEHMHM 2 K HacrosimeMy PernameHry:

1) morpebutens ocymecTBisieT peructparuto Ha [1911 ¢ momonisro MMH u maposns
(ocymiecTBisieTcs  JUISI  HE3apEeTUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);



2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha
JIRCA I g MNOJy4YE€HUH YCIYyTHU;
3) ycinoBue 1 — nmpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH 151 nMapoJb;
4) mpornecc 2 — dhopmupoBanue [I311 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBA3M C  HMCIOUNIMMHUCS  HapyUIeHUSIMKU B  JaHHBIX  TOTpeOUTEeNd;
5) npouecc 3 — BbIOOp MOTpEeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOJ Ha 3KpaH (Qopmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
roCy/IapCTBEHHON YCIYTH W 3amojiHeHUe moTpedutTeneM ¢Gopmbl (BBOJA JaHHBIX) C
y4E€TOM €€ CTPYKTYphl U (HOpMaTHBIX TpeOOBaHMI, MPUKpEIUIEHHE K GopMe 3ampoca
HEOOXOJMMBIX KOMHUU TOKYMEHTOB B JJICKTPOHHOM BHJE, YKa3aHHbIe B MyHKTe 11
Crannmapra, a TakKe BBIOOp MOTpeOUTENIEM PETHCTPAMOHHOTO cBHaeTenbcTBa DI
st yAOCTOBEPEHUS (mopmucaHus) 3amnpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pErUCTPAIUOHHOIO
ceuperenbctBa DIl U OTCYyTCTBUSI B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS HACHTU(PUKAIMOHHBIX
nanubix (mexnay MWH yka3zannsiM B 3anpoce, u MH ykazaHHBIM B PETHCTPALITMIOHHOM
CBUIIETEIBCTBE DHIT);
7) nporecc 4 — GopmMupoBaHHe COOOIMICHUS 00 OTKa3e B 3alpalinBacMoi
AJIIEKTPOHHOM TOCYJIAPCTBEHHOMN yCIIyTre B CBS3M C HE MOJATBEPKACHUEM MOJJIMHHOCTU
D111 noTpeodOuTens;
8) mpouecc 5 — yJOCTOBEpEHHE 3ampoca s OKa3zaHUs JJIEKTPOHHOU
rocyjgapctBeHHor ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns ob6paboTku
M n O ;
9) mpouecc 6 — peructpanus >JIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHBIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOM yCIyTH;
11) mpouecc 7 — dbopmupoBanue cooOuIeHUss 00 OTKa3e B 3alpaiinBacMon
AIEKTPOHHON TOCYAapCTBEHHOM YCIyre B CBSI3M C MMEIOIIUMHKCS HApYIICHUSIMU B
JOKYMEHTaX noTpedouTeNs;
12) mpomecc 8§ — mosydueHue mOTpeOUTENeM pe3yibTaTa JJIEKTPOHHOM
rocyJapcTBEHHOM ycayru (cupaBku B (GopMe IJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBanubii  APM  PHIDII. DnexTpoHHBIH TOKYMEHT (QopMupyeTcs ¢
WCIOJIb30BaHUEM OIII YIIOJIHOMOYEHHOTO Iuna MUNO.
8. DkpanHbIe (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha ICKTPOHHYIO
rOCyJJapCTBEHHYIO YCIYTy, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYNIaPCTBEHHOM U
PYCCKOM sI3bIKax, B Cllydyae MOJYUYEHHUs JJIEKTPOHHON TOCYJapCTBEHHOW YCIyTH



nocpeactsom [IOI1 mpencraBieHsl Ha MOPTaie «AJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cioco6 mpoBepKH MOTydaTeIeM CTaTyca UCIIOTHEHHS 3allpoca MO AIEKTPOHHON
rocyaapcTBeHHoM yciyre: Ha 1911 B paznene «VcTopus momydeHus ycimyr», a TaKxKe
npu oOpameHuu B [Heutp Uiu MHUO.

10. Homep Ttenedona ans momydeHuss uHdopmanuu 00 3IEKTPOHHOU
rOCy/IapCTBEHHOU ycliyre, TakKe B Clydae HEOOXOIUMOCTH OIIEHKHU (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne nopAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
9IEKTPOHHOM IrOCYyAapCTBEHHON YCITyTH

11. COE koTopble y4yacTBYIOT B MPOLIECCE OKa3aHUSI SJIEKTPOHHOM

TrOCyAlapCTBEHHOMH YyCIYTHU:
oneparop Lentpa; [1211; LIDIIT; PIHIDIT; APM PLHIDIT; APM MC LHOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE MOCIEAOBATEILHOCTU ACUCTBUM (TIpoLeayp,
dbynkuuii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKIOTO JCHCTBUS
NpUBEJEHO B NPUIIOKEHUHU 1 K HACTOSIIEMY Pernamenty.

13. JluarpamMMmbl, OTpa)arolllue€ B3aUMOCBSI3b MEXKIY JOTHYECKOU
OCNIeIOBATEILHOCTBIO  JIEMCTBUI (B Mpolecce OKa3aHus JJIEKTPOHHOM
rocynapctBeHHoil ycnyru) COE B COOTBETCTBUM C UX ONMUCAHUSIMH, MPUBEJCHBI B
NPUIIOKEHHUU 2 K HAaCTOAIEMY Pernamenry.

14. ®opmpbl, m1abI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMHU JIOJKEH OBITH
IPEACTABJIEH PE3yJbTaT OKa3aHMs AIEKTPOHHOM TIOCYJapCTBEHHOW YCIYTH, B TOM
Yyucie ¢ yKa3aHueM MpaBui (POPMATHO-JIOTHYECKOTO KOHTPOJS, BKIIIOYAs (POpPMBI
YBEJIOMJICHH, TMCEM M HAIIOMUHAHUW MPUBEJEHBI B IPUIOKEHUHU 3 K HACTOSIIEMY
PermameHnrty

15. Pe3ynbTaThl OKa3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOMN yCIyry MOTPEOUTENIM
U3MEPSIOTCS MOKA3aTENSIMH KauyecTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIIOKEHUEM
4 K HACTOSAIEMY Permamenry.

16. TpebGoBaHus, MpenbSIBIIEMbIE K MPOIECCY OKa3aHUS JJIEKTPOHHOM
roCyJapCTBEHHOU yCIYyTH NOTPEOUTENAM:
1) cobOntoneHne KOHCTUTYUHMOHHBIX TIpaB M CBOOOJ YEJOBEKa,;
2) coOnwjeHHe 3aKOHHOCTH MPU HUCHOJHEHHHU CIY>KEOHOTO J0JIra;
3) KOoHPUAECHIIMAIBHOCTS (3alUTa OT HECAHKIIMOHUPOBAHHOTO TMOJTYyYCHUS
uHpopmManmumum);
4) HenoCTHOCTH (3alMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHHSI HH(POPMALIVH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIIHN U



pecypecoB).

17. Texunueckue ycioBUsI OKA3aHUS BJECKTPOHHOU TrOCYJapCTBEHHOW YCIyTH:
BbIXol B MuTepHet, Hanmune MWH y motpeburens, aBropuzarus 1311, nanuuue y
nosb3oBatens D111

Il punanoxeHH-EeE 1
K Pernamenty AJIEKTPOHHOU rocyaapCTBEHHOM yCIyTHu
«Brrmaua CIIpaBOK B IIEHCUOHHEIE boHbI, 0aHKH TUTS
pacnopsiKeHue BKJIaJlaMH HECOBEPIICHHOJETHUX JIeTEH,
TEPpPUTOPUATBbHBIC nojapa3aeacHus Komurera JTOPOKHOU
MMOJIUI U U MuHnucTepcTBa BHYTPEHHUX el Pecny6nuku
KazaxcTan i) 8 obopMIieHUS HacJIeACTBa

HCCOBCPIICHHOJICTHUM JACTAM»

Tabmma 1. Omacarme aevicteuit COE gepes IlerTp

Ne neicTtBUA
1 2 3 4 5
(xonma, moToka pabot)
APM HC Omnepato Omnepato Omnepato
2 Hanmenosanne COE patop patop I'BJ] dJ1, EHHC patop
HOH Heuntpa Lentpa Hentpa
3anoHEHN
dopmupyer
3ampoca
coobmenne o
ABtopusyercst Beibupaet HIPUKpETLIEE
. HEBO3MOYXHOCTH
HaumenoBanue neiictBus (mporecca, onepaTop ycayry u  Hanpasnenue R . K Gopmi
MOJyYEeHUS
3 mpouenypsl, omnepanuu) u ux lLlentpa mo ¢dopmupyer 3ampoca B ['B]] a Y BRI C 3ampoca
HHBIX B CBSI3H
OIMCcaHue JJOTUHY W JaHHBIE @JI, EHUC A HEOOXOIUM
OTCYTCTBHEM
TapOITIo 3ampoca JTOKYMEHTO!
JlaHHBIX
YZOCTOBEpe
oTpeduTenst
P ST
Perucrpanms
P OTtobpaxeHne OTtoOpaken
®dopma 3aBepmieHUs (maHHBIE,  3ampoca
YBEIOMIICHUS ®dopMupoBaHHE  yBEAOMICH
JOKYMCHT CHCTEME C Mapmpytrszanus
00 ycreurHoMm MOTHBHPOBAHHOI'O 00 yCIEIlH
OpraHU3aIIOHHO—PACIIOPIIUTEIHHOE TTPUCBOCHUEM 3ampoca
(dbopMupoBaHUH OTKa3a thopmupoBa
penieHue) HOMEpa
3amnpoca 3ampoca
3asIBJICHUIO
5 Cpoxu HCTIONTHEHHS 1 MuHyTa 30 cexyHA 1,5 MuUHYTHI 1,5 MUHYTHI 1 MuHyTa

4 - ecnm ecTh
HAapyLIEHUs B
N JIaHHBIX
6 Homep crienytomiero neicTBus 2 3 - -
moTpedurensd; 5
- ecnu

HapylLIEHUI HET

Tabmma 2. Omicarue neiictuii COE gepes ITOI1



1 Ne nevcrteua l 2 3 4 5
(xonma, motoka padot)
2 Hammenosanne COE [otpedburens IIDI1 [otpebutens 1211 [Motpebu
) Y ‘
Dopmupyer Bribupaer opMupyer AOCTOB
coobmenue o6 (mommuc:
coobmenue 06 yciayry ®
HaumenoBanue neiictBus (mporiecca ABTOPH3YETCA OTKa3e B CBSI3U ¢ (HOpMHUPYET OTKAIC B CRASH € | IOCpeaE
>ga IIDI1 no HMEIOIMMHUCS o I I
3 mpouenypsl, omepaluH) U UX UMEIOLIUMUCS.  JIaHHBIE 3arpoca,
MHWH u napons HapyIlIeHUSIMH B TOTpeOw
OIMCaHue HapyLIeHUsIMH B BBEIOOpPOM
JLaHHBIX HaIpasiI
JUa HH Bl X noTpebuTens
HoTheGHTeNs LI noTpeouTens 3ampoca
P I PLIDII
DopMHUpOBaHHE DopMHUpOBaHHE
OtoOpaxkeHne cooOmeHus 06 cooOmeHuss 06
dopma 3aBepuieHus (JaHHEBIE,
YBEJIOMIICHHsI OTKa3e B OoTKa3ze B
JOKYyMEHT . MapupyTtusanus . Mapuipy
4 00 yCHemHoM 3ampaiinBaeMoit 3arpanrBaeMoi
OpraHU3aOHHO—PACTIOPSAUTEIHHOES . 3ampoca. . 3ampoca.
emere) (hopMHpOBaHUM DJIEKTPOHHOM 9JIEKTPOHHON
p 3ampoca. rOCyJapCTBEHHOU roCyAapCTBEHHOU
ycayre. ycayre
5 Cpoxu HCTIOTHEHHS 1 muHyTa 30 cexyHz 1,5 MUHYTBI 1,5 MUHYTBI 1 MuHyTE
2 — eciau ecTb
HapymIeHUs B 4 - ecnmm ecTh
JAHHBIX HapylIeHUsT B
. notpedurens; 3 JaHHBIX
6 Howmep crenytomiero JeicTBUSL — - -
- ecnuwm norpedurens; 5
aBTOpHU3aLUs - ecnu
npouaa HapyUICHHI HET
YCIIEIITHO
Il punoxeHUE 2
K Permamenty DIIEKTPOHHOU roCcy1apCTBEHHOM YCIYTH
«Bprgaua CIIpaBOK B IMIEHCUOHHEIE boHIBI, 0aHKH TS
pacmnopsiXeHue BKJaJgamMu HECOBEPIICHHOJETHUX NETEMN,
TEPPUTOPHUAITIbHBIC noApa3aciacHUs Komurera JTOPOXKHOU
MOJINLIUU MuHucrepcTBa BHYTPEHHUX el PecnyOnuku
Kazaxcran ig) obopMiIeHHUS HacJIeacTBa

HCCOBCPHICHHOJICTHUM JICTAM

HMuarpamMma Ne 1 QpyHKMOHATEHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yCiayru 9epe3 LienaTp
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VcinoBHBIE 0003HAYCHUA

Coo0mienne HagambHOE
Coo01eHue 3aBepiiaronee
Coo011eHre NpoMeXyTOYHOE
IIpocThie coOBITHS 3aBEpIIAONTIE
Ownoka

CoObITHSI-TaliMepBI

WudopmannonHas cucrema

‘gﬂ@@@@@@

[Ipouecc
Wenoeme VYcnosue
----- [ IToTox coobmieHmit
- ITorox ynmpasnenus
DI DJIeKTPOHHBIN TIOKYMEHT, TIPEICTABIIEMbIIl KOHEYHOMY MTOTPEOUTEIIO
Il punanoxeHUHu-e 3
K Permamenty DIIEKTPOHHOU roCcy1apCTBEHHOM YCIYTH
«Brinava CIIPaBOK B IIEHCUOHHBIC GoHBI, O0aHKH LS
pacrnopsiKeHus BKJIa1aMH HECOBEPIIEHHOJIETHUX neTen,
B TEPPUTOpPHUAIIBHBIE oJpasaeiIeHus Komurera JOPOKHOU
NOJULAN Munucrepcrsa BHYTPEHHHUX e PecnyOnuku
Kaszaxcran IS opopMIEeHUS HacleJgcTBa

HECOBCPHICHHOJICTHUM ACTAM

OxpanHsIe (OPMEI 3asdBJICHHI HA 3IEKTPOHHYIO TOCYAaPCTBCHHYIO YCIYTY

Bipereii menip

KaizzaaTt saexTpoHInIK yEiMeT ayiHecings saperIFasn VHHKAIEHEIN HOMED
egov
JoxvaeHT chopMHpoBaH CHCTEMOH 3IeKTPOHHOIO IPAaBHISIBECTER Bepiaren xyHI
JdaTa BEBIIa~H
HavanbHuky oTnena oOpa3oBaHus
ropoannaa CemMmMeidt

oT (®.1.0. 3aABUTEI)



aapec NpOXKUBAHUS, TenedoH:

3agaBiicHEE

[Tpomry Bamrero pa3perieHust CHITh ICHCHOHHBIE HAKOTUICHHS B HAKOITUTEILHOM
MIEHCUOHHOM (hOHIE (mazBanue (oOHIA YKA3BIBACTCS COTJIACHO
3aliCH B CBHUJIETEIHCTBE O TpaBe Ha HACJIEICTBO) 32 HECOBEPIICHHOJETHUX JeTeH (
®.1.0.) B CBsI3U cO cMepThio Bkiaguuka (D.1.0)

CBUACTCIILCTBO O CMCPTH OT roga (I[aTa BblJa4M CBI/IIIGTGJIBCTBa) No

ChcE KipHaT «IISKIPOHIEE, KDHAT EoHS AISKIPOEIER, UHGPIEE Kodra=da Tvpamlys 2003 zxrEer 7 xagtapdassr N370-11 KP3 7-Oademen 1-
TapMarEHa CIHKEC KaFas TACEFEONTAFEl FiDHATKA ISH.

JaHHEH JOKYMEHT coTIacHo OVHKTY 1 crater 7 3PK ot 7 smeapa 2003 roja «090 2IeKIpOHHOM JOKVMEHTE H 3IeKTPOHHOH DH(POEOH MOImHCH»
PaBHOZHIYEH JOKVMEHTY Ha OVMaKHOM HOCHISTE.

FItpux-KoT « DMK TPOHIBIK SKIMTIKy» AKMAPATTHE HyHecl YCRIHFAH KaHE 3 TeKTPOHIRE-IHGPIRE KoITaHGaMeH KO KoHBLTFaH
OepexTepdl KaMTHIE { Vrasams nodpasdetexsue} ({ Viazams pesuon}).

Ultpux-K07 cOZEp#MT JaHHES, IPEIOCTARIEHHEE HHDOPMANHOHHOH CHCTEMOH « 3 IeKTPOHHEIH aKHMAT» H IIOSIHCAHHEIE
AMEKTROHHO-ITHGPOROH MOANHCEIO {Vkazams nodpazdetenueay (§ Yrazames pesiion}).

Biperefi merip

KaizzaT saexTpoHInIE yEiMeT ayHecings sypeLIFasn VHHKAIEHEIN HOMED
egov
JoxyvieHT cPopMHEpoOBaH CHCTEMO 3TEKTPOHHOTO MPABHTETIECTEA Bepiaren xyHi
JTaTa BBIOaSET

HavanbHuky oTnena oOpa3oBaHus
ropoanaa CemMmMei
oT (®.1.0. 3asBuTenASL)
anpec NpOXKUBAHUS, trenepon:
3asBicHHAC

[Ipomy Bamero paspeiienust Ha pacnopspkeHue (yCTyInka paB U 00s3aTelNbCTB,
pacTop)KeHHe JOTOBOPOB) BKJIaJaMH B OaHKE (Ha3BaHue OaHKA)

HECOBEPIIEHHOJIETHUX JETEU:

(ykazats @.N.0O. nereit, roa poxaeHusi, No CBUIETEILCTBA O POKJICHUH, AETH CTapIIe
10 JeT pacrnuchBalOTCS, OUITY T CIIOBO — «COTJIACHBI»)
Crenenust 06 otue (®.M.0O., Ne ynocTtoBepeHHs JUUYHOCTHU, KEM U Korjaa



BBIJIAHO)

Csenenus o matepu (O.N.0., Ne yiocToBepeHHs TUYHOCTH, KEM U KOT/Ia BBLAAHO)

OcEl KrHaT « 3MSKTPOHIEE, KISHAT MEoHS 3TSKIPONIEE UHE(pEE xodra=ta Tvpatsrs 2003 m=rrn 7 xasTtapdaser N370-11 KP3 7-Catemem 1-
TapMAaFbHA CRHKeC KaFas TACEFEONTAFEl KDHATKA ISH.

JasHEN JOKYMEHT coracHo NyHKTY 1 ctamen 7 3PK or 7 axeaps 2003 roja «00 23sxIpoEHEOM JOKVMEHIS H JISKIPOHHOR DHGPOECH MOOMHCH»
PaEHOZHAYeH JOKVMEHTY Ha OVMEKHOM HOCHTSIS.

*ITpux-KoTJ « IIeKTPOHIEIK SKIMIIK» aKMapaTTEIX EyHecl YCRHFAH HaHE 3TeKTPOHIBE-ITH(PIEIK KoITaHdaMeH Ko KofEIIFaH
OepeKTepdl KaMTHAERL | Vrazams nodpazdetenue} (4§ Viazame pesuon}).
Hltpux-K05 COTep#HUT JAHHEIE, NPEIOCTAEICHHEIE HHDOPMATHOHEHOH cCHCTeMOH « JIeKTPOHHENT AKHMAT» H IIOSIIHCAHHEIE
AMEKTPOHHO-UHGPOEOH MoONHCER {Vrazams nodpasdetenue} ({ Vrazams pesuon} ).
Biperefi HenMip
KayssaTt saexTpoHInIK yRiMeT ayiecinge syperIran VHHKATLHEIR HOMED
egov

HoxvaeHT chopMHpOoBaH CHCTEMOH 3TEeKTPOHHOIO NMPAEHTEIECTER Bepiaren xyHi
JaTta BRrga=m

HaganpHuUKY oTraena oOpa3oBaHUA
ropoannaa CeMen
oT (®.1.0. 3agBuTtend)
azgpec NpOXHUBAHUSA, renepon:

3agaBicHHE

[Ipomy Bamero paspemeHuss Ha OCYLIECTBJICHUE CIEIKU B OTHOIIEHUU
TPAHCIIOPTHOTO CpEJCTBA, MpPHUHAJJIEKAIIEr0 Ha MpaBe COOCTBEHHOCTH

HECOBEPILICHHOJIETHEMY (M) peOeHKyY (AeTsIM):

O'cEI BYCHAT « ISKTPOHIEE, KDHAT #2He 3IeKIPOETEE UEGPIEE xodrasda Tvpanmn 2003 =xrrn 7 kagTapgarsr N370-11 KP3 7-Cademen 1-
TapMaFEHa CAHKSC KaFas TACEFENNTAFEl KDKATRA ISH.

JaHHEBE JoKyMeHT coraacHo nvHKTY 1 ctaten 7 3PK ot 7 ameapa 2003 roma « 00 37sKIpoHEEOM JOKVMEHTE H AISKTPOHHOH ODHGpOECH MOTIHCH
PaEHOZHAYSH JOKVMEHTY Ha OVMEXHOM HOCHTSIE.

*Irpux-x03 « ITeKTPOHIRIE SKIMIKy» AKTAPaTTRIE AyHecl YCRIHFAH #oHE 3TeKTPOHIREK-ITHGPIRE KOITAHGAMEH K0T KOHEITFaH
OepeKTepdl KaMTHAR | viasams nodpazdeterue} ({ Veazame pesuon}).

HItpux-KoJ cOTSpFHUT JAHHEIE, MPEI0CTARTEHHEE HHDOPMATHORHOH CHCTEMOH « D TeKTPONHEIH aKHMAT M 0 JIHCAHEEE
BAeKTPOHHO-UHGPOEOH MOSUHCER {VKazams nodpaszdete=ue} ({ Vwaszams pecrion} ).



BrexozmHas GopMa moJIOKUTEIHHOTO 0TBeTa «CripaBKa» Ha 3JICKTPOHHYIO
TOCyapCTBEHHYIO YCIIYTy

Biperef merip

KaiszaTt saexkTpoHINK yKiMeT ayiecinge sy peLIFan VHHKAIEHBIN HOMED
egov
JoxyvaeHT chopuMHpoBaH CHCTEMOH 3TEKTPOHHOTO MPABHTEIECTEA Bepiaren xyHIi
JTaTa BBITASET
HaumenoBanue HAKOMUTEIBbHOTO

MEHCUOHHOTO (oHAA
Otnen ob6paszoBanus ropoja Cemeit paspemaet (O.M1.0. 3asBuTens)

, rojia poXxaeHus, (YI0CTOBEpEHUE TUIHOCTH No oT

roja, BBIAAHO ), 3aKOHHOMY (bIM) MpeacTaBUTENIO (M) (
poauTensaM (POAMTEINIO), OTICKYHY WJIX TOMEUYUTEN0, MAaTPOHATHOMY BOCIIUTATEIIO U
JIPYTUM 3aMEHSIONUM X JIUIaM) HECOBEPIICHHOJIETHETO

__ (®.1.0. pebenka, roga poXJICHHS), IMOJYyYUTh HAaclelyeMble TEHCUOHHbBIC
HAKOTUJICHUS B (HaMMEHOBaHUE HAKOMUTEIbHOTO MEHCHOHHOTO

dboHma), C NPUYUTAIOIMHUMCSI HWHBECTUIIMOHHBIM JOXOJOM, ICHEHM H HWHBIMH
MOCTYIUICHUSIMU B COOTBETCTBUM C 3aKOHOJATEIILCTBOM, COTJIACHO CBUAETEIBCTBY O

MpaBe Ha HACIEACTBO MO 3aKOHY/3aBEIIAaHUIO OT rojia, BEIJJAHHOTO
HOTapHycoM (TOCyJapCTBCHHAs JIMICH3US Ne oT roja,
BBIJIaHA ), B cBsi3u co cMepThio Bkiaquuka (O.M.0O. nacnegonarens),
(CBHAETENBCTBO O CMEpPTH OT roga, N ).
HavanpHHK oTJaena obpa3oBaHHSA
ropoaa Cemeit (D©.1.0.)

CrnpaBka eiicTBUTEIbHA B TeueHHE 1 (0HOT0) Mecsilia cO JHS BbIJAUH.

OCEI KiZHaT « IISKIPOHIELE, KDHKAT A2HS 3ISKIPOHTER UHEGPIEN KoTraH0a Tvpamr 2003 #erEe 7 RagTapiarer N370-11 KP3 7-CatemeX 1-
TapMarelHa CIHKEC Karas TACEFBINTAFEl KTKATRA T2H.

JaHHED JOKVMEHT corIacHo OvHETY 1 ctames 7 3PK ot 7 smeapa 2003 roga «00 3IeKTpOEEOM JOKVMEHTE H 3IeKTpOEHOE DHGPOEOH MOTMHCH»
PAaBHOSHIYEH JOKVMEHTY Ha OVMIXHOM HOCHTSIZE.

*Irpux-ko7 « DIeKTPOHIEIK SKIMTK» AKMaPaTTEEK &yHecl YCRIHFAH #oHE 3TeKTPOHIRE-IHQPIRE KOITaHOaMEH KO KOHELTFaH
JeperTepdl KaMTHIR { Vrasams nodpazdeterue} ({ Veazams pesuon})

ltpux-x07 cCOZEp#MT JaHHEE, IPEI0CTARIeHHEe HHDOPMATHOHEHOH CHCTEMOH « 3 IeKTPOHHEIH aKHMAT» H IIOJIHCAHHEIE
IMEKTPORHO-MHGPOROH NoaUHCRI0 {Vkazams nodpazderenuey ({ Viazame pesuion}).

BexomHas opMa IMOJIOKHUTEIHHOr0 OTBeTa «CIpaBKa» Ha 3JIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY



Biperef mexip
Kissaat amexTpoHIsIK yRiMeT ayHeciHae By pELIFasH YHHKATEHBIA HOMED

egov

HoxvaeHT chopMHPOBaAH CHCTEMOMN 3TEKTPOHHOTO MPABHTSILCTEA Bepiaren xyui
daTa peIgawm

HaumMenoBaHUueE OaHKa

Otnen obpaszoBanus ropoja Cemeii pazpemiaer (O.1.0. 3asaButens)

, rojia poxaeHus, (yaAoCcToBepeHue TMYHOCTH No oT

roJia, BbIJIaHO ), 3aKOHHOMY (BIM) TIPEACTaBUTENIO (sIM) (pOaUTENH

(poauTeNb), ONEKYHY (aM) WM MONEYHUTEII0, TATPOHATHOMY BOCIHMTATEIO U IPYTUM
3aMEHSIOIMM UX JIMIaM) HECOBEPIIEHHOJIETHETO peOeHKa (feTeit)

(®.N.0. pebenka, roga poOXKICHUS), PACHOPSIUTHCS BKIaJaMHU
HECOBEPILICHHOJIETHETO peOeHKa (JIeTeil) (HauMeHOBaHUE
0aHKa), ¢ TPUYUTAIONIUMUCS HWHBECTUIIMOHHBIM JIOXOJOM, IICHEH W WHBIMH

HOCTYIJICHUAMHU B COOTBETCTBUHU C 3aKOHOIATEIbCTBOM.
HayanbHHK oraena o00pa30BaHHUA
ropoaga CemeH (P.1.0.)

CrnpaBka fielicTBUTEIbHA B TeueHue 1 (0HOT0) Mecsilia co JHS BbIJAUH.

O'cBI BCHAT « ISKTPOHIEE, ECHAT #2He 3IeKIpoETEE DEGPIEE Kodra=oa Tvpamr 2003 o 7 kagTapdarsr N370-11 KP3 7-0adeHEEE -
TapMarElHa C2HKeC KaFas TACEFEONTAFEl ELCHATHA TSH.

JaHHENT JOKVMEHT corIacHo OVHKIV 1 craten 7 3PK ot 7 szeaps 2003 roga «00 2IeKIPOHEOM JOKVMEHTE H 3ISKTPOHHOH ODHGPOBOH MOTMHCH»
PAEHOZHIYEH JOKVMEHTY Ha OVMIHHOM HOCHISIR.

*ITpux-KoTJ « IIeKTPOHIEIK SKIMIIK» aKNapaTTEIX EyHecl YCRHFAH HoHE 3TeKTPOHIBE-ITH(PIEIK KOITaHdaMeH Ko KofEIIFaH
OepeKTepdl KaMTHIEL | VRazanis nodpasderexue} ({ Viazams pesuoxn}).

Hltpux-K05 cOZep#HT JAHHEIE, NPEJOCTAEICHHEIE HHDOPMATHOEHOH cHCTeMOH « JIeKTPOHHENT AKHMAT H IIOSIIHCAHHEIE
BAeKTPOHHO-UTHGPOEOH MOSUHCER {VKazams nodpaszdete=ue} (| Yvaszams pesuon} ).

Bexomnas GopMa mooxuTeIsHOTO oTBeTa «CIIpaBKay Ha DIIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY

Biperef mexip

KaiosaaT amexTpoHIsIy yKinverT aryHecinge sy perIFas VHHKATEHBI HOMED
egov
HoxvmeHT chopMHpoBaH cHCTeMOM 3TeKTPOHHOTO MPABHTEIBCTEA Bepiaren xyHi
TaTa PEIDaSIT
HaumenoBaHmue TEPPUTOPHATBHOTO
noapasaeneHus Komurera JOPOXKHOU
NOJHIIH U MunucrtepcTBa BHYTPEHHHUX

IR PecnyOnuku KaszaxcraHn




Otnen o6OpazoBanusi ropona Cemel, neHCTBYHOIUN B HHTEpecax
HECOBEPIIEHHONETHET O (-eit, - ux)

paspemiaer Ha
TPAHCIIOPTHOTO  CpEJCTBa

HavanpHHuK oTaena obpazoBaHHUuA
ropoga CemeH (®.1.0.)
CrnpaBka JielicTBUTEIbHA B TeUueHHE 1 (0IHOT0) Mecsilia co JHS BbIJaUH.
O'cBI BYCHAT « ISKTPOHIEE, KCHAT #2H:e 3ISKIPOETEE IEGPIEE xodrasta Tvpanmn 2003 =rxree 7 kagTapgarsr N370-11 KP3 7-Cademems 1-

TapMAarelHa CoHKEC KaFas TACEFEOITAFEL EiCRATRA TSH.

*Itpux-KoJ « DK TPOHILIE SKIMIIK» aKIapaTTEIE AyHecl YCRHFAH #aHe 3TeKTPOHIBIK-ITHPITEE KOoATaHGaMeH KO KoHEITFaH

OepeKTepdl KaMTHIEL | VRasanie nodpasdetexsue} ({ Viazame pesuox=}).

IITpHX-K0I COOEP#HT JAHHEIE, IPEIOCTARICHHEIE HHEDOPMATHOHHOH cHCTeMoH « D IeKTPORHEIH aKHMaT» H IIOIITHCAHHEIS

anexTpoHHO-IHdpoRof moaNHCR {Vrazams Hodpasdetenue} ({ Y xasams pesuon}).

[IpumMeuganue
yBeI[OMJ'IeHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMH: CTATYCa UCITIOJIHCHHUA 3aABJICHUSA
, 1100 B ClIy4dac NnpoajiCcHusA CpOKa OKa3aHUus yCIyId. HpOI/I?)BOJ'IBHafI CTpOKa € TCKCTOM
YBCOAOMIICHUA OTPAKACTCA B pa3ziciic «YBCI[OMJ'IGHI/DI» B JIMYHOM KaOMHETE Ha rnoprajie
«KI3IICKTPOHHOTO MpaBUTCIBCTBA».
BeixonHas (opma OTpUIIATENBHOTO OTBETA MPEIOCTABIAECTCS B MPOU3BOJIBHOM

dbopme B BHJIe MHChMa C TEKCTOM 0OOCHOBAaHHMS OTKa3a.

[IpunoxeHn"ue 4
K Pernamenty DIEKTPOHHOU roCy1apCTBEHHOU yCayru
«Brpinaua CIIPaBOK B NEHCUOHHBIE boHIbI, OaHKU LTSt
pacrnopsiKeHus BKJIa1aMH HECOBEPIIEHHOJIETHUX NEeTeH,
B TEPPUTOpPHUATILHBIE nojpasaelieHus Komurera TOPOKHOU
MOJINIIU U MuHucrtepcTBa BHYTPEHHUX e PecnyOnuku
Kazaxcran LIS obopMieHus HaclieJCcTBa

HCCOBCPHICHHOJICTHUM ACTAM

®dopMa aHKETHI )1 ONpeeSICHHs IOoKa3aTenei
SIIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH: «KA9€CTBOY H «IOCTYITHOCTB



«Bpl1aua crpaBOK B TEHCHOHHBIC (DOHABI, OAHKW IS PACTIOPSIKCHHS BKIIaJaMH

HECOBEPUICHHOJIETHUX JIETEH, B TEpPpUTOpHalbHBIE mnoapasaeneHus Komurera

JOPOXKHOM nonuuuu MunucrepctBa BHyTpeHHUX nen PecnyOnuku Kazaxcran miis

O(l)OpMJ'IeHI/ISI HacJCcaCTBa HCCOBCPHIICHHOJJICTHUM ACTAM»

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHsl Ju Bbl kauecTBOM mpoliecca U pe3yiabTaTOM OKa3aHUs

DIEKTPOHHOU rOCy1apCTBEHHOU ycunyru?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIUU O MOPSAKE OKa3aHUs
3IIEKTPOHHOM rOCyJIapCTBEHHOMU ycayru?
1) H e YyAIOBIETBOPEH;

2) YaCTHUYHO YyIAOBIETBOPEH,;

3) YIOBIETBOPEH.
Y T Bep kK aeH
NOCTAaHOBJEHUEM akuMarTa ropojaa Cemeit
ot 28 nexadpst 2012 roma Ne 1868

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«BrIaga copaBOK OpraHOB, OCYIIECTBILTIOMUMX (PyHKIIMYM IO OneKe

A [IONEINTENHCTBY I 0QOPMIICHNS CAEIOK C HMYIIECTBOM,
IIPUHAJICKAIIAM Ha MPaBe COOCTBEHHOCTH HECOBEPIICHHOIETHUM JETAM

1. OOmue moyoxeHus

1. DnekTpoHHass rocydapcTBEHHas yciyra «Bplgaya crpaBOK OpraHos,
OCYILIECTBIISIOMNX (DYHKIIUU MO ONEKE WUIIU MOMEYUTENbCTBY I O(DOPMIICHUSI CACIIOK
C MMYIIECTBOM, MPUHAJICKAIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIICHHOJETHUM
neTsiMm»  (Janee - DBIEeKTPOHHAs TOCYyJapCTBEHHAs ycClyra) OKa3blBaeTcs
rocyJapcTBeHHbIM yupexaeHuem «Otnen oopazoBanus ropoaa Cemeit» uepe3 LleHTpsl
00CITyKUBaHUS HACEJICHUSI IO MECTY KUTENbCTBA (aiee - Llentp), u yepe3 BeO-mopTan
«3IIEKTPOHHOTO MpaBUTEIbCTBAY o ajpecy: www.e.gov.kz.

2. DnexkTpoHHAas rOCyJapCTBEHHAs YCIyra OKa3hIBaeTCs HA OCHOBAHUM CTaHAapTa
roCcyJ1IapCTBEHHOU yciiyru «Bbljjaya CripaBOK OpraHoB, OCYIIECTBISIONIUX (QYHKIIUU 10
ONEKe WM TIOMEUYUTENbCTBY [Js O(GOpPMIIEHUS CAECIOK C HMMYIIECTBOM,
MpUHAJJIEKANMM Ha MpaBe COOCTBEHHOCTH HECOBEPIIECHHOJETHUM ACTAMY (lanee -
Crannapt), yrBepxkaeHHOro nocranoBinenueM [IpaBurenscra Pecniybnuku Kazaxcran



ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkJIeHUH CTaHIAPTOB I'OCYIapCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanus U Hayku PecniyOnuku Kazaxcran,
MECTHBIMU HCIIOJHUTEILHBIMH OpraHaMu B cdepe o0pa3oBaHUS U HAYKN».
3. CreneHb aBTOMATHU3alMU 3JIEKTPOHHON rOCYyIapCTBEHHON YCIyTH: YaCTUUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepikalas
MEeITua-pas3psblBBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTH: TPaH3aKLMOHHAS.
5. TloHATHSA W COKpAalIE€HHs, UCHOJB3YEMBIE B HACTOSIIEM pEriaMEHTE
DJIEKTPOHHOW TOCYJAapCTBEHHOM ycayru «Bslgada cnpaBOK — OpPraHoB,
OCYIIECTBISIOMUX (DYHKIIMU MO ONEKU WIN MOMEUUTENbCTBY AJIsi OPOPMIICHHUS CEIIOK
C MMYILECTBOM, MPUHAIJICKAIIMM Ha MpaBe COOCTBEHHOCTH HECOBEPIIECHHOJETHUM
HETSIM» (manee — PermameHnt):
1) APM - aBTomaruzupoBaHHoe pabodee MecToO;
2) undopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HaYEHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeaadyd M MPeAOCTaBICHUS
uHpopMalMu  C  NOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIH [Ji1 aBTOMATH3AIUU
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaTbHbIX
n a 1 a T ;
4) NC MUO — nHdopMalMOHHAs CHCTEMa MECTHBIX UCIOJHHUTENIbHBIX OPraHOB;
5) MHUO - MecTHBIN UCTIOTHUTENbHBIM OpraH — rOCYJIJAPCTBEHHOE YUPEKIACHUE «
Otnen oOpas3oBanust ropoaa CeMeil», HEMOCPEACTBEHHO MPEIOCTABISIOINIEE
3IEKTPOHHYIO rOCyJapCTBEHHYIO yCayry;
6) MHOUBUTyaIbHBIA UEHTU(DUKATMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMED, (QopMupyeMblid sl (PU3MUECKOTO JIUIA, B TOM YHUCIE WHIAWBHUIYAJIHLHOTO
OpelNpUHUMATENs, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUJE JIMYHOIO
nNpeJNpUHUMATENbCTRBA;
7) I'B, ®JI - rocymapcTBeHHass 0a3za HOaHHBIX «DU3HYECKHE JHUIIAN;
8) COE - cTpykTypHO-GYHKIMOHAJbHBIE E€IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO M 3JIEKTPOHHOTO JIOKYMEHTO000pOTa
B IpOLiecCe OKa3aHUs YCIyr, Korja HeoOX0AUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxxHYIO Ui Hao00poT;
10) monwp3oBaTenb — CyOBbeKT, oOpaiaronuics K ”HQOpMaITMOHHON cHUCTeME 3a
HOJIy4YeHHEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HHGOPMAIMOHHBIX PECYPCOB U
NONB3YKWIUHUCH UMHU ;
11) TpaH3akuMoOHHas yciyra — yciayra IO NPEeJOCTaBICHHUIO IOJIb30BATEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECcypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopManmen Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOIAMNUCH;



12) nmorpebutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanronHas cuctemMa eHTPOB 00CIykuBanus HaceneHus (naiee — UC
I[HOH) — undopmaninoHHas cuctema, npeIHa3HauYeHHast JJ1sl aBTOMaTHU3alluK mpoliecca
IPEIOCTABICHUSI YCIAYT HACENICHUIO ((PU3MYECKUM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
14) 5neKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMaIus MpeCcTaBiIeHa B
NeKTpOHHO-IUPpoBOK  popmMe U  yaocTtoBepeHa mocpenctsom  OIIII;
15) »nekTpoHHasi rocynapCTBEHHas yciyra — rOCyJapCTBEHHasl yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHneM MH()OPMAIIMOHHBIX TEXHOJIOTHH;
16) snexrponnas nudposas noanuck (nanee — ILII) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
MOATBEPKAAOIIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAICKHOCTh U
HEU3MEHHOCTH CONEepX KaHUS;
17) 1u1r03 «3JIEKTPOHHOTO TIpaBUTeNibcTBa» (nanee — LIDIT) — nunpopmarmonnas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliyd dSJICKTPOHHBIX YCIYT;
18) pernoHanbHbIN MLTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENIbCTBA», NpeJHA3HAYEHHAS IS
WHTETpA WH(POPMAIMOHHBIX CHUCTEM <(OJICKTPOHHOTO aKMMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHNyT;
19) BeO-mopTan «3JIEKTPOHHOTO NpaBuTenbcTBa» (manee — IIOII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTABIISIIONIasi COO0M eAMHOE OKHO JO0CTyIa KO BCE
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HH(OpPMAIMKU, BKIIOYas HOPMATHUBHYIO
IPaBOBYIO 06a3y, U K AJIEKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopapok pesremsaocTHE MU O 110 OKa3aHMIO 3JIEKTPOHHOM
rOCyZapCTBEHHOM YCIyTH

6. IlomaroBeie neiicTBus u pemeHus yepe3 llenTp (nmarpamma Ne 1
(GYHKIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCAyTHW) TpPUBEACHHI B TMPUIOXKEHWH 2 K Hacrosumemy Permamenty:

1) mpouiecc 1 — BBox omeparopa Llentpa B APM MC IIOH noruna u nmapoins (
Ipoliecc aBTOpPU3AIMHU) MJis OKa3aHUs JJICKTPOHHOW TOCYNapCTBEHHOW YCIYTH;

2) mporiecc 2 — BbIOOp omepaTopoM LleHTpa ycnmyru, yka3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 53KpaH (Qopmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
roCy/IapCTBEHHON yCIyTH U BBOJ oriepatopoM LlenTpa qaHHBIX MOTpeOUTes, a TakKe
JAHHBIX TIO0 JIOBEPEHHOCTHU TMPEACTABUTENS MoTpedutens (MpU HOTAPHUAIBHO



YAOCTOBEPEHHON JOBEPEHHOCTH, IPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-AHHbBIC
JOBEPEHHOCTH He 3aMO0JIHAITCA);
3) nmpouecc 3 — Hampasienue 3anpoca depe3 LIDII B I'BJ ®JI o gaHHBIX
notpebutens, a takke B EHUC — o ngaHHBIX JOBEPEHHOCTH MPEIACTABUTENS
noTpeoOuUuTENA;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHbIX noTtpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHHNC;
5) mpouecc 4 — popmupoBaHre cOOOIIEHNUS 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) potiecc 5 — 3anonHeHue oneparopoM Llentpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaIWYUHM JOKYMEHTOB B OyMmakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, MNpUKpervieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm Ol 3anonHeHHOM (OpMbl (BBEAEHHBIX JTAHHBIX)
3ampoca Ha OKa3aHUe yCAYyTH;
7) mporiecc 6 — HampaBJICHUE JIEKTPOHHOTO JOKYMEHTa (3ampoca MmoTpeOuTes)
ynoctoBepeHHoro (nmoamnucanHoro) JIIT onmeparopa Ilentpa yepes IIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpaunusi 3MEKTpOHHOTO JokyMeHTa B APM PIIIJII;
9) ycinoBue 2 — mpoBepka (o6padotka) MO cooTBETCTBUS MPUIOKEHHBIX
NOTpeOUTEIEM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSAM JIJI1 OKa3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOU yCIyTH;
10) mpouiecc 8 — dhopmupoBanue cooOuIeHUss 00 OTKaze B 3alpaiinBacMon
3JIEKTPOHHOUN TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HAapyUICHUSIMU B

JOKYMEHTaX noTpeouTeNs;
11) mpotiecc 9 — monydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
AIEKTPOHHOU rocy1apCTBEHHOM yCIyTu (cipaBKH).

7. llomaroBsie aeiictBusi u pemenus uepe3 IIDII (auarpamma Ne 2
(GYHKIMOHATBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNpUBEICHBl B NPUIOKEHUHM 2 K HacTosimeMy PernameHry:

1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomsio MWH u mapons
(ocymiecTBisieTcss IS HE3apeTUCTPUPOBAHHBIX moTpedbuteneit Ha [IDII);
2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha

1211 JULS [IOJIyYECHHUS 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH;
3) ycioBue 1 — mpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH 151 Mapob;

4) mpornecc 2 — dhopmupoBanue [I311 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBSA3M C HMCIOIHUMHCA  HApymIeHUSIMH B  JAHHBIX  TOTPEOUTENS;
5) npouecc 3 — BbIOOp MOTpEeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM



PernamenTe, BbIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUs yCIYTH U 3alOJHEHUE
notpedbuteseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (DOPMaTHBIX
TpeboBaHM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHHA JOKYMEHTOB B
SJIEKTPOHHOM BHJE, YyKa3zaHHble B mnyHkTe 11 Crangapra, a Takxe BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII mns ymoctoBepenus (
NOJMUCAHUS) 3ampoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pErUCTPAIUOHHOIO
ceugerenbctBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MACHTU(PUKAIIMOHHBIX
nanubix (mexnay MWH yka3zannasiM B 3anpoce, u MH ykazaHHBIM B pErHCTPALIMIOHHOM
CBUIIETEIbBCTBE DIIT);
7) nporiecc 4 — GopmMupoBaHHEe COOOMECHUS 00 OTKa3e B 3alpamnBacMOin
AJIEKTPOHHOM TOCYJIAPCTBEHHOM yCIIyTre B CBS3M C HE MOJATBEPKACHUEM MOJJIMHHOCTU
O IO II norTpeoduTens;
8) mpomecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3aHUs JJIEKTPOHHOU
rocyjgapctBeHHor ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
M n O ;
9) mpomecc 6 — peructpanus >IEKTpoHHOro Aokymenta B APM PIIDII;
10) ycinoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUS MPUITOKEHHBIX
NOTpeOUTEIEM TOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSAM JIJI1 OKa3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOU yCIyTH;
11) mpouecc 7 — dbopmupoBanue cooOuieHuss 00 OTKaze B 3alpaiinBacMon
3JIEKTPOHHOUN TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HAapyUICHUSIMU B
JOKYMEHTaX noTpeouTeNs;
12) mpomecc 8 — mosydeHue MOTpeOUTENeM pe3yibTaTa 3JIEKTPOHHOM
rocyJapcTBEHHON ycayru (cupaBku B (GopMe DIJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBanabiii  APM  PHIDII. DnexTpoHHBIH TOKYMEHT (QopMupyeTcs ¢
WCHOJIb30BaHUEM OIII YIIOJIHOMOYEHHOTO IuIna MUNO.

8. DkpanHbie (DOPMBI 3aMOTHEHUS 3ampoca U popma 3asiBICHUS Ha JIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYNIAPCTBEHHOM U
PYCCKOM sI3bIKax, B cCllydyae MOJYUYEHHUS JJIEKTPOHHON TOCYyJapCTBEHHOW YCIyTH
nocpeactsom IIDII mpencraBieHbl Ha MOpTale «AJIEKTPOHHOTO IMPABUTEIBCTBA»
www.e.gov.kz.

9. Cnioco6 mpoBepKH MOTydaTeIeM CTaTyca UCIIOTHEHHS 3allpoca MO AIEKTPOHHON
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxe
npu oO0pameHuu B [IOH UIu MHNO.

10. Homep Ttenedona mns momydeHuss uHdopMmanuu 00 3JIEKTPOHHOU



roCyJapCTBEHHON yCIyre, Takke B ciydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHIA B IIPONECCE OKA3aHUA
3JIEKTPOHHOM rOCYJapCTBEHHOM YCIyTH

11. COE koTopble ydyacTBYIOT B MpOIleCCE€ OKa3zaHUs AJIECKTPOHHOU

TrOCYIapCTBEHHOHU YCIYTH:
oneparop Ilentpa; I1211; LISIT; PIIDIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMMCAHKE MTOCICAOBATEILHOCTH JACHCTBHH (TIpOIeayp,
bynkuuii, onepauuii) COE c ykazaHuem cpoka BBIIOJHEHUS KaXKJIOTO AEHCTBUS
NpUBEICHO B MPHUITOKEHUU 1 K HAaCTOSIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)KarollMe€ B3aUMOCBSI3b MEXIY JOTHYECKOMN
MOCJIEJOBATEILHOCTBIO  JIEUCTBUM (B Tpollecce OKa3aHWsl BJIEKTPOHHOM
rocynapctBeHHoi yciyru) COE B COOTBETCTBUU C UX ONUCAHUSMU, TIPUBEJCHBI B
NPUITOKEHUU 2 K HACTOSIEMY Pernmamenrty.

14. ®opmMpl, mabI0HK OJAHKOB B COOTBETCTBHUM C KOTOPBIMH JIOJIKEH OBIThH
MPEJICTABIICH PE3yJbTaT OKa3aHMS JJICKTPOHHOW TOCYJapCTBEHHOW YCIyrd, B TOM
guCJIe C yKa3aHueM MpaBui (POPMATHO-JTOTUUECKOTO KOHTPOJS, BKIIOUas (OpMbI
YBEIOMJICHUM, NMUCEM M HAIIOMUHAHWI yKa3aHbl B MPWIOKEHUU 3 K HACTOSIIEMY
Pernmnamenrty

15. Pe3ynbTarhl OKa3aHUs AIEKTPOHHON rOCYJapCTBEHHOMN yCIyTy OTPEOUTEISIM
V3MEPAIOTCS MTOKA3aTENSIMHU KA4eCTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM
4 K HAaCTOSWEMY Pernamenry.

16. TpeboBanus, NpeabABISIEMbIE K MPOIECCY OKa3aHUs SJICKTPOHHOU
roCyJapCTBEHHOU yCIYyTH NOTPEOUTENAM:
1) coOnroneHne KOHCTUTYLUMOHHBIX TpaB M CBOOOJ YEJOBEKA;
2) coOmrojeHne 3aKOHHOCTH TPU HCIOJHEHUHM CIYyX)EeOHOTO J0JITa;
3) KOHPUAECHIHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
MHGDOpPpMAaANLHUHU),;

4) 1enoCTHOCThH (3alllMTa OT HECAHKIIMOHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTS (3alMTa OT HECAHKIIMOHUPOBAHHOTO yJepKaHus UH(OpMaLKU U
pecypecoB).

17. Texunueckue ycioBUsI OKAa3aHUS 3JECKTPOHHOU TrOCYJapCTBEHHOW YCIyTH:
BbIXol B MuTepHet, Hanmune MWH y motpeburens, aBropusamus 1311, nanuuue y
nojib3oBaTens OLIII.

Il punanoxeHHEeE 1
K Permamenty AIIEKTPOHHOU rocyJ1apcTBEHHOM yCIYTH



«Bprgaua CIIpaBOK OpTaHoB, OCYIIECTBISAIOIINX GyHKUNU
no omnekKe Ui MONEYUTENBCTBY TS opopMIeHUs
CHEIIOK c UMYIIECTBOM, NpUHAAJIEKALIUM Ha npase
COOCTBEHHOCTH HECOBEPIICHHOJIETHUM JIETSIM

Tabmmra 1. Omucanme geiicteuit COE gepes LlenTp

Ne nNelcTBHUA

1 2 3 4 5
(xona, moToka padboT)
APM 01
2 Haumenosanne COE ¢ Omeparop  Omeparop B OJI, EHUC  O1ePaToP
OH Hentpa Hentpa Lentpa
3anoJIHeHH
dopMmupyer
3ampoca
cooOuieHne o
ABtopusyercst Beibupaer TIPUKpEIUIet
. HEBO3MOXXHOCTHU
HanmMeHnoBanue nelicTBus (mporecca, onepaTop yeayry u  Hanpasnenue B K ¢dopm
3 mpouexnypsl, omepanmuu) u ux lLlentpa mo ¢opmupyer  3ampoca B I'BJI Y 3ampoca
JTAaHHBIX B CBSI3H C
OIMCaHNE JOTUHY ¥ JaHHBIE dJI, EHUC HEOO0XO0INM
OTCYTCTBHEM
HapoIo 3arpoca JIOKYMEHTO!
AATHBIX yzocroBepe
6
HOTpeduTeNst I
P
crucTpati OTtobpakeHne OTtobpaxeH
dopma 3aBepuieHus (JaHHBIE, 3ampoca B
YBETOMJICHHS dopmupoBaHHE  yBEIOMIICH
JOKYMEHT CUCTEME C Mapupytuszanus
00 ycrnenrHom MOTHBHMPOBaHHOT'O 00 yCIEIH
OpraHHU3aIIOHHO—PACIIOPSAUTEIHLHOE TIPHCBOCHUEM 3arpoca
(dhopmupoBaHUU OTKa3a ¢dopmupoBa
pernreHue) HOMEpa
3ampoca 3ampoca
3asIBIICHUIO
5 Cpoku HCIIOTHEHUS 1 MuHyTa 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTBI 1 MuHyTa
4 - ecnu ecThb
HapymeHus B
6 Homep crnenytomiero neicTBust 2 3 LA HEBIX - -
notpeburens; 5
- ecnu
HapylIeHUH HeT
Tabmma 2. Omucarwe petictBuit COE gepes I10I1
Ne .
° neftcreud , 3 4 5
(xona, moToka padboT)
2 HaunmenoBanue COE [otpedutens  II9I1 [otpebuTens I12I11 [Motpedu
dopmupyer VYnocton

O] Bri6
opMupyeT proupact coobmenue o0  (TOMIHC:

OTKa3e B CBSI3H C MOCPE/C
umeromumucsas O I 11
HapylIeHUsIMH B TTOTpeOw

coobmienue 06 ycuayry
HaumenoBanue neiictBus (mporecca, ABTOpU3YETCS OTKa3e B CBS3H C  (POPMHUPYET
3 mpouenypsl, omepanuu) u ux Ha [IDIl mo wuMmeromuMmucs  JaHHBIE 3ampoca,
ONHCAHNE HUWH u naponst



HapyLIeHUsIMH B BBEIOOpPOM JaHHBIX HaIpasiI
JaHHBIX noTpebuTenss  moTpeduTeNs 3ampoca
moTpeOuTeNs SUIT SUII PIIDIT
®dopmupoBaHue dopmMupoBaHue
OTtobpakenne coobOmeHust o0 coobmeHust 06
dopma 3aBepuieHus (JaHHBIE,
YBEIOMJICHHSI OTKa3e B OTKasze B
JOKYMEHT ., MapmpyTtuzanus . Mapupy
00 yCHEeImHOM 3ampaIinBacMOi 3aIpanmMBaeMoi
OpraHHU3aIIOHHO—PACTIOPSANTEIHHOE N 3ampoca . 3ampoca.
emmenie) (hopMHpOBaHUH 3JIEKTPOHHON 3JEKTPOHHON
p 3ampoca rOCyJapCTBEHHOU roCy/1apCTBEHHOM
yenyre ycayre
5 Cpoxu HCTIOTHEHUS 1 MunyTa 30 cexyHna 1,5 MuUHYTBI 1,5 MUHYTEI 1 MuHyT:
2 — ecnu ecTh
HapyIlIeHus B 4 - eciam ecThb
JTaHHBIX HapymieHUs B
. noTpeduTens; 3 TaHHBIX
6 Homep crnenytomiero neicTBust - -
- ecu notpeburens; 5
aBTOpHU3aLUS — eciau
npoua HapylIeHUH HET
YCIIEITHO
Il punoxeHueE 2
K Pernamenry DJIIEKTPOHHOU roCy1apCTBEHHOM yCIYTH"
«Bprgaua CIIPaBOK OpraHoB, OCYIIECTBISIOMUX byHKINU
Imo OIICKC HJIn MMONMECYUTCIbCTBY o O(bOpMJICHI/IH CIOCIOK
C HMYIIECCTBOM, INpHUHAaIJICKAII UM Ha ImpaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JICTAM

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH
3IEKTPOHHOM IrOCyAapCTBEHHON yciryTH 9epe3 LienTp
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YcinoBHBEIE 0003HAYCHUA

Coo01eHne Ha4anpHOe
Coo01ienue 3aBepiiaroniee
Coo0b1eHne mpoMeKyTOuHOe
I[TpocTteie coOBITHS 3aBepILIAIOIINE
Ommbka

CoObITHA-TaliMEPBI

HudopmannonHas cuctema

‘gﬂ@@@@@@

[Ipouecc

Henogme Ycnosue

----- [= IToTok cooOreHnt

— IToTok ynpasieHus

DI DJIEKTPOHHBIN IOKYMEHT, IIPEICTABIIEMbIIl KOHEYHOMY MOTPEOUTEIIO
Il punoxeHEe 3
K periaMeHTy DIIEKTPOHHOU roCcy1apCTBEHHOM YCIYTH
«Bpiaua CIIPaBOK OpTraHOB, OCYIIECTBISIFOIIUX byHKIIHU
o OIEKE 178105 IONEYUTEIBbCTBY LS oopmieHus CHEIOK
c MMYIIECTBOM, NpUHAAIEKALIUM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OkpaHHEIE (JOPMEI 3asBJICHIH Ha SIEKTPOHHYIO TOCYAapCTBEHHYIO YCIIYTY

Biperef menip

Kais#aT 3 1eKTPOHIBIK YEIMET #yHeCIHIe KyPDEIIFAH YVHHKATIBHBIA HoMeD
egov
JoxviesT chopMHPOBAH CHCTe OH 3TeKTPOHHOTO MPAaBHTE IECTEA Bepiares xysl
JaTa Berga<we
HavanpHuky oTaena oOpa3oBaHUA
ropoannaa Cemeit

oT CYynpyros (®.1.0. NOJTHOCTHIO,



6e3 COKpauieHuu TOYHO mo JTOKYMEHTY,
YyIOCTOBEPAIIEMY JUYHOCTH)
IPOXKUBAIOIIHX TIO aJIpecy, TenedoH

3asBiieHHE

[Ipocum Bamero paspemenuss Ha mponaxy (oOMeH, mapeHue) KBapTHPHI,
PaCIOJIOKEHHON MO ajpecy:

U mMmeem I eTen
1.

2.

(ykazars @.N.0O. nereit, roa poxaeHusi, No cCBUIETEIbCTBA O POKICHHUH, AETH CTapIIe

10 JEeT pacnuchIBaKTCH, OUIIYT CJIIOBO - "cormacHsl"
Ceenenus 00 otme (®.M.0O., Ne ymocToBepeHHs JUYHOCTH, K€M M KOTJaa
BBIJIAHO)

Csenenus o matepu (D.1.0., Ne ynoctoBepeHHs TMYHOCTH, KEM M KOT'/1a BBIAAHO)

Anpec AanpHEUIIEro MPOKUBAHUS

O®pazy "B npanpHedimem getu OyayTr oOecrnedeHbl OKuibeMm" (HamucaTh
COOCTBEHHOPYUYHO)
Hara « _ » roj

=1L Trpa=-Ko T « D AexTp O TeTR rHFam ScoHe S TeNTDONIErE IrHbDITEIR KOTTANGaANMeH KOT KoHBITE N
SepexTepmi manrTHIET { yxasaris
IITrps= -0 < COSCPH T SamHeIc, TPCSOCT
saEenTpoRmo-UHGP oD oRE MOSHHCEEo (17as,

Tersof « DIeKTDONEBIE AKHMA T M IO JITH CAHEbBIC
peszor} ).

Biperefi menip

KaiosaTt saekTpoHINK YRiMeT ayHecinae sy peLIFasn VHHKAIEHBIN HOMED
egov

Hoxvaent chopMHEpoRas CHCTEMOH 3TeKTPOHHOIO NPAEHISILECTER Bepiaren xyHi

JaTa BRI Da T

HayanpHUKY oTmena obpa3oBaHUS
ropoanunaa Cemeint
oT Cynpyros (®.N.0. MNOJHOCTHIO,
0e3 COKpauieHuu TOYHO no JOKYMEHTY,
YIOCTOBEPAWIEMY JUYHOCTH)
MPOXHUBAI I HUX mo anpecy, Tenedon

3asgBieHue



[Ipocum Bamero paspeuienus Ha 3aj10T KBapTUPBI, PACIIOIOAKEHHOM 110 aipecy:
71 TOJIy4YEeHUS

Kpeaura B pa3Mepe CPOKOM  Ha

U Meewm I eTen
1.
2.

(ykazats @.N.0O. nereit, ron poxaeHusi, No CBUIETEILCTBA O POKICHUH, AETH CTapIIe

10 JaeT pacnuchIBarOTCA, NUIYT CJI0BO - "cormacHsl")
Ceenenus 00 otie (P.N.0., Ne ynocToBepeHus: TMYHOCTH, KEM U KOTJIa BBIJIAHO)

Csenenus o marepu (D.1.0., Ne ynocroBepeHus: TMYHOCTH, KEM U KOTJIa BBIAAHO)

ITucemo w3 Oanka No

B cmyuae motepu xuibsi netd OyayT MpOXKUBATH MO ajpecy (ykaszaThb aapec
JOTIOTHUTEIBHOM TUIOIIAU WU ajpeca OJM3KUX POJICTBEHHUKOB, COTJIACHBIX B3STh
nereit), ppazy "obsi3yeMcsl B TalIbHEHIIEM JIeTe HE OCTaBUTh 0€3 XKUJbs' - HaucaTh
COOCTBEHHOPYUYHO

Hara «_ » roj [Toanuch, 06oux Cynpyros

2003

OcEI E30#AT « IISKIPOHIEIE, ELCHAT H2HS JSKIPDOHIER, MHEPIEE o
TapMAFEINA COHKSC KAaras TACEFEOUTATE] FISHKATRA TSH.
Jassen JOKYMeHT COTIACHO IVHETY 1 cTar PE or 7 smeapa 2003 roga « 00 2IeKTpOEEOM JOKVMEHTE H JTeKTPOHHOE MHEGPOs o MOImHCcH»
paBHO3HAYeH JOKYMeHTY Ha OvMaiHOoM HOCHTISIE.

ITAEOA TYPaIED: EELIFEL 7 RasTapaassr N3 70-11 KP3 7-Cadcemerny 1-

FHITPpHX-KOJ « D IeKTPOHILIK SKIMIK» aKITapaTTEIK EKyHecl Y CEHFAH EoHE 2 IeKTPOH IBE - INGPILE KOITAHSAMSH KO KOoHBIIFan
OepeKTepdl KaMTHIE { Vxazams nodpazderesue’ ({ Vrazame pecuon}).

Ilrpxx-KoD COOeps#ET JaHHEIS, IPSI0CTAET Ie HEHGOPMATHORHEOH CHECTeMOH « D IeKITPOHHEIN aKHMaT>» H II0JIIHCAHHELS
AISKTPOHHO-IIHMGPORol MOOMHMCEED {VKazams nodnazdeTtemus} ({ Y vasams pesuon} ).

Bexomnas ¢popMa «CrpaBkay» ITOJI0KHTEILHOTO OTBETA Ha DIIEKTPOHHYIO
TOCYJapCTBEHHYIO YCIIYTY

Biperefi merip
KaizzaaTt saexTpoHInIK yEiMeT ayiHecings saperIFasn VHHKAIEHEIN HOMED

egov

JoxyvaeHT chopuMHpoBaH CHCTEMOA 3TEeKTPOHHOTO MPABHTEIECTEA Bepiaren xyHI
JdaTa BEBIIa~H

Paiionnsiii oTnen oOpa3zoBaHusl, OCYIIECTBIAIOMNNA (PYHKIIMA OPTaHOB ONEKH U
MOTIEYUTENBCTBA, COTJACHO cTaThsiM 22-24 ['paxnmanckoro koaekca PecnyOnuku
Kazaxcrtan, nynkry 3 cratbu 13 3akona PecmyOnuku Kazaxcran "O KHJIMIITHBIX
orHoueHusix", crarbe 128 Konekca PecniyOnuku Kaszaxcran "O Opake (cynpykecTse)
U cembe", NEeUCTBYIONIMIA B HHTEPECAX HECOBEPILICHHOJETHETO (-eH, - UX)




paspemiaer Ha HEJIBUKHIMOTO

HMMYyHICCTBA, PACIOJOXKCHHOTO II0 aapeCy

HayanpHHK oraena o6pa3oBaHHUA
ropona Cemeit moanuce (@.1.0.)
CrpaBka JielicTBUTENIbHA B TeueHUe | (0THOT0) MecsIia cO JTHS BBIJaYH.

OCEI ESHAT « NISKIPOHIEE EYSHaT EoHS ICKIPOHEINE MHQPIER KoJraxdta Tvpatsr: 2003 =erwer 7 KamTapdarer N370-11 KP3 7-Oatememn 1-
TapMareHa CIHESC Karas TACEFEONTAFrEl ELCHATRA ISH.

JasHEN JOKYMEHT coridacHo OyHETY 1 cratex 7 3PK or 7 sEraps 2003 roga «00 2asKIpOEHOM JOKYMEHTE H 2IeKTPOHHOH MHPPOBOH MOJIHCH»
PABHO3HAYEH JOKYMEHTY Ha OYMaAHOM HOCHTSTS.

FUITpHX-Kog « DIeKTPOHIEIK SKIMTK» AKMAPaTTEIE EYHeCl YCRMHFAH #oHE 3IeKTPOHIEE-IHGPIEE KoITaHJaMeH KOOI KoHerIFan
JepekTepdl KaMTHIRL § VRazmns nodpazdetenucy (4§ Viazame pesuony ).

U Itpux-Kog COJepsKHT JaHHLIE, IpeJocTaBIeHHule Hadopaxammonaoi cacTexmoif « DIeKTPOHHEIH aKHMaT» H IO IITHCAHHLIS
BIEKTPOHHO-IHOIPOEOH MOJNHCEND | VKazams nodpasdeTesue ) ({ V Kasarm s DesucH § )

[IpumMedugyanwue
YBeaOMIIEHHS MTOCTABISAIOTCS IO MEPE U3MEHEHUS CTaTyCa UCTIOJIHEHUS 3asIBIICHUS
, 100 B CiTy4yae MPOJICHUS CpoKa oka3zaHus yciayru. [Ipon3BonbHas CTpoKa C TEKCTOM
YBEJOMIICHUS OTpaXkaeTcs B pa3zene «YBeIOMICHHs» B JIMUHOM KaOWHETe Ha rmopTalie
«3IEKTPOHHOTO NPaBUTEIBCTBAY.
Brixonnas ¢opma oTpHUIIATEIBLHOTO OTBETA MPEIOCTABIAECTCS B MPOU3BOJILHOM
dbopme B BHJI€ MHChMA C TEKCTOM 0OOCHOBAHMSI OTKa3a.

Il punoxeHnwueE 4
K Pernamenry DJIIEKTPOHHOU roCy1apCTBEHHOH yciayru
«Bprgaua CIIPaBOK OpraHoOB, OCYLIECTBISAOIUX byHKINU
o OIlEKE WU MONEYUTEIBbCTBY TULS ohopmieHus CHEIOK
c UMYILIECTBOM, NpUHAAJIECKAIUM Ha npaBse COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JCTAM)

dopMa aHKETHI AJIA ONpeeSIeHns IoKa3areneii
SIIEKTPOHHOH rOCYJapCTBEHHOH YCIIyTH: «Ka9€CTBO» M «JIOCTYITHOCTE

«Bplgaya CHopaBOK OPraHoB, OCYIIECTBJSIIOIUX (YHKIHUM 10 OINEKe WU
NONEYUTEIBCTBY sl ODOPMIIEHHUSI CIAEJIOK C MMYIIECTBOM, NMPUHAJICKAIIUM Ha
npase COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM OETAM»

(HaMMEHOBaHUE YCIIYTH)
1. YnoBinerBopeHsl 11 Bbl kaueCcTBOM Ipolecca U pe3ysbTaTOM OKa3aHUs

PIEKTPOHHOU rocyJIapCcTBEHHOU ycanyru?
1) H € YAIOBIETBOpPEH;
2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.



2. YnoBneTrBopeHsl i Bbl kauecTBOM HHGOpPMAIIMU O MOPSAKE OKa3aHUS

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBJIETBOPEH;

3) yAOBIETBOPEH.
Y T Bep kK I e H
NMOCTAHOBJIECHHUEM akuMara roponaa Cemen
ot 28 nexabpst 2012 roma Ne 1868

PernmaMeHT 3IIEKTPOHHOM rOCyAapCTBEHHON yCIyTH
«Bpigada CrpaBoOK IO ONEKE M NONECYUTEIHCTBY

1. OOmue mosoxeHus

1. DnekTpoHHasi rocyaapcTBeHHas yciyra «Bpigada crpaBok mo omneke u
HNONEYUTENBCTBY» (Z1ajiee - JIEKTPOHHAs IOCYJapCTBEHHAs YCIIyra) OKa3bIBaeTCs
rocyJapcTBeHHbIM yupexkaenueM «Otaen oopazoBanus ropoga Cemein» yepes3 HEHTPHI
00CITyKUBaHUSI HACENICHUSI IO MECTY KUTENbCTBA (Haiiee - Llentp), u yepe3 BeO-mopTan
«3JIEKTPOHHOTO MpPaBUTEIbCTBAY o anpecy: www.e.gov.kz.

2. DnexkTpoHHAas rOCyJapCTBEHHAs yCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHAAapTa
roCyJ1IapCTBEHHON yciayru «Bpimada cnipaBok Mo oneke M MONeYUTENbCTBY» (najnee -
Crannapt), yrBepxkaeHHOro nocranopiaenueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepx)IaeHUH CTAaHAAPTOB rOCYAAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHHKCTEPCTBOM 0Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIIOJHUTEIBHBIMH OpraHaMu B cdepe oOpa3oBaHHUS M HAYKW».

3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIYTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHas ycCiyra, cojepikalias
MeJIua-pas3psblBBHb).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTM: TPaH3aKLMOHHAS.
5. IloHsATUSA W COKpalleHUsl, UCHOJb3YEMBIE B HACTOSIIEM pErjaMeHTe
AJIEKTPOHHON TOCYyJapCTBEHHOW yciuyru «Bblzada chnpaBok 1O Omeke u
NONEYUTEIbCTBY» (nanee — Pernamenr):
1) APM - aBTomaruzupoBaHHOe pabouee MecToO;
2) undopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HaYEHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeaadyd M MPEeAOCTABICHUS
uHpopMalMu C  OPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIA [Ji1 aBTOMATH3AIUU
HOTapHUaIbHOMN JEATEIbHOCTH U B3aUMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX



n a 1 a T ;
4) NC MUO — undopMaliMoHHAasl CUCTEMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) MUO - MecTHBIN UCTIOTHUTENbHBIA OPTaH — FOCY/IApCTBEHHOE YUPEKICHUE «
Otnen oOpaszoBanusi ropoaa Cemeil», HEMOCPEACTBEHHO MPEIOCTABIISIONIEE
3IEKTPOHHYIO roCyJapCTBEHHYIO yCIYTry;
6) UHAUBUYaTbHBIN uaeHTUGUKAMOHHBIN HOMep (nanee — MMH) — yHuKanbHbIN
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
NpEeANpPUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE€ JIMYHOTO
npeJNpUHUMATENbCTRBA;
7) I'BA ®JI - rocynmapctBeHHass 0a3za JaHHBIX «DPU3UYECKUE JTULIAN;
8) COE - cTpykTypHO-QyHKIHOHAIbHbIE E€JUHUIIBI;
9) Menna-pa3pbiB — yepeOBaHUE OYMaXKHOTO U 3JIEKTPOHHOIO IOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JNEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;
10) monwp3oBaTenb — CyOBbEKT, oOpamaronuicss K ”HQOpMaITMOHHON cHUCTeME 3a
MOJIy4YeHUEM HEOOXOJIUMBIX €MY JJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpPCOB H
MNOJNb3YKWIUUCH AMU ,;
11) TpaH3akuMOHHAs ycllyra — yciayra Mo npeioCTaBIE€HUIO MO0JIb30BATENSIM
AJEKTPOHHBIX WH(POPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HU@pPOBON  MOJMUCH;
12) motpeburens — Gpu3HUECKOE JHUI0, KOTOPOMY OKAa3bIBAECTCS AJIEKTPOHHAS
rocygapcTBeHHas ycnyra;
13) undopmanrionHasi cucteMa IEeHTPOB oOcykuBanust Hacenenus (nanee — UC
[HOH) — undopmarmonnas cuctema, IpeIHa3HAYCHHAs /I aBTOMATHU3aI[uH TIpoliecca
IPEAOCTABICHUS YCIYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
EHTphl 00chnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHCTEPCTBAMU u BEJOMCTBaMU;
14) 371eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM HH(GOpMAIIHS TIPEICTABICHA B
ANEeKTpoHHO-IM(ppoBOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) ayexTpoHHAs rocyaapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIE)KHOCTD U
HEU3MEHHOCTH CONEpIXKaAaHUS;
17) mu1to3 «3JIeKTpOHHOTO npaBuTenbeTBay (Hanee — IDI1) — nundopmanronnas
cUCTeMa, IMpeJHa3HA4YeHHas IS MHTErpauuud HHGOPMAUMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSJICKTPOHHBIX YCIYT;
18) pernoHanbHbIN MUTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —



MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TMPABUTENbCTBA», MpEeAHA3HAYCHHAS IS
WHTETpAl HWH(POPMAIIMOHHBIX CHCTEM <«DJICKTPOHHOT'O aKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIyT;

19) BeOG-mopTayn «3IJIEKTPOHHOTO TNpaBuUTeNbCcTBa» (manmee — I[IDII) —
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJTUPOBAHHON MPaBUTEIHCTBEHHOW WH(GOpPMAIMH, BKJIIOYas HOPMATHBHYIO
IIPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopsanmok aestemsaocTH MU O 110 OKa3aHMIO SJIEKTPOHHOM
roCyapCTBEHHOM yCIIyTH

6. IlomaroBeie neiicTBus u pemenus uyepe3 LlenTp (nmarpamma No 1
(GYHKIIMOHATHFHOTO B3aMMOJICHCTBYS MPU OKA3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyru) TMpUBEAEHbl B MNPUIOXKEHUM 2 K HacToaumeMmy Permamenrty:

1) npouecc 1 — BBox oneparopa Llentpa B APM MC LHOH noruna u naposus (
npouecc aBTOpPU3AILUU) g OKa3aHUs yCIYTH;
2) mpotiecc 2 — BbIOOp onepaTtopoM lLleHTpa yciayru, ykasaHHOW B HACTOSIIEM
PermamenTte, BBIBOA Ha d2KpaH (opmbl 3ampoca Uil OKa3aHHs JJIEKTPOHHOM
rocyJapCTBEHHOM YCIyTy U BBOJI oneparopoM LleHTpa NaHHbIX MOTpeOUTENs, a TAKKe
JAHHBIX TIO JIOBEPEHHOCTHU TMPEJACTABUTENS MOTpeOuTens (Mpu HOTAPHAIHHO
YAOCTOBEPEHHON JOBEPEHHOCTH, IIPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTH-JAHHbBIE
NOBEPEHHOCTH HE 3aMO0JIHATCA);
3) npouecc 3 — Hanpasienue 3ampoca yepes LDl B I'BJl ®JI o manHbIX
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpPEACTABUTENS
noTpeoOuUuTENA;
4) ycnoue 1 — mpoBepka Hanmuuus gaHHbIX noTpedutens B ['BJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHue COOOIIEHUSI O HEBO3MOXKHOCTH TOJTYYEHUS TAaHHBIX
B CBSI3U C OTCyTCTBUEM JaHHbIX notpedutens B ['BJ] @JI, naHHBIX TOBEpPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTU OTMETKH
0 HaJUYUM JOKYMEHTOB B OyMakHOW QopMe M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABJICHHBIX MOTpeOUTENneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsom LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YCIYTH;
7) mporiecc 6 — HampaBJICHUE AJIECKTPOHHOTO TIOKYMEHTa (3ampoca MmoTpeouTes)
yaoctoBepeHHoro (noanucannoro) JIIII oneparopa Llentpa uepes IIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTPOHHOTro JokymMeHTa B APM PIIOII;



9) ycnoue 2 — npoBepka (o6padotrka) MMO cooTBETCTBUS MPHUI0KEHHBIX
noTpeduTeneM JTOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHUSM JJISI OKA3aHUS
BIIEKTPOHHOU rOCyJIapCTBEHHOU yCIYyTH;

10) mpouecc 8 — GpopmupoBaHue cooOuieHUss 00 OTKa3e B 3ampaiirBaeMoin
AJIEKTPOHHON TOCYJIapCTBEHHOM YCIIyre B CBA3U C MMEIONIMMHUCS HApYUICHUSIMU B
JOKYMEHTaXx norpedbuTtens;

11) npouiecc 9 — nonyuenue notpedbutenem yepes oneparopa Llentpa pesynbrara
3JEKTPOHHOU rocyJapCTBEHHOU yCAYyI'H (ctipaBKH).
7. Tlomarossie neiictBusi u pemenus depe3 [IDIl (mmarpamma Ne 2
(GYyHKIIMOHATBFHOTO B3aMMOJICHCTBUS MPU OKA3aHUH AJIEKTPOHHOU TOCYAapCTBEHHOM
yCIyTd) TMpUBEACHB B TNPUIOKEHUHM 2 K HacTosimeMy PerinameHry:
1) norpebutens ocymecTBisier peructpauuto Ha [1311 ¢ momomsio MNH u naposs
(ocymiecTBiusieTcss ISl HE3aperucTpUpOBaHHBIX mnoTpedbuteneir Ha  [IOII);
2) npouecc 1 — BBoa norpedurenem MMH u nmaposns (mporecc aBTopu3alum) Ha
1211 JULS IOJY4YEHUSA DIIEKTPOHHOMU rOCyJapCTBEHHOU YCIIyTH,;
3) ycnoBue 1 — npoBepka Ha [I1DI1 nognMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;
4) mporecc 2 — popmupoBanue [13I1 coobiieHnss 06 oTka3ze B aBTOpU3ALNU B
CBA3M C  HMCIONIMMHUCS  HapyHmIeHUSIMH B  JaHHBIX  TOTpPeOUTENS;

5) npouecc 3 — BBIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
Pernamenrte, BbIBOI Ha d3KpaH (GOpMBI 3ampoca Uisl OKa3aHHUS DIEKTPOHHOU
rOCyJJapCTBEHHOW YCIyTH W 3alojHeHue norpedutenemM (Hopmbl (BBOJ JaHHBIX) C
Y4ETOM €€ CTPYKTYpbl U (OpMaTHBIX TpeOOBaHMI, MPUKPEIUIEHHE K (popMe 3ampoca
HEOOXOUMBIX KOMHUI JTOKYMEHTOB B DJIGKTPOHHOM BHJI€, YKa3aHHbIE B MyHKTe 11
Crannapra, a Takxke BbIOOp MOTpeOUTENEM PErucTpalluoOHHOTO cBHaeTenbecTBa DI
NI YIOCTOBEPEHHUS (moamucaHus) 3amnpoca;

6) ycinoBue 2 — mpoBepka Ha [IDIl cpoka neiicTBUS PErucTparimOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUIETEIHCTB, a TaKXK€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanHbIxX (Mexny MMH ykazanneim B 3anpoce, 1 MH yka3aHHBIM B perucTpaliiOHHOM
CBUOAETECIBbBCTBE DIIT);

7) npouecc 4 — GopmupoBaHue cooOIIeHUs 00 OTKaze B 3ampalinuBaeMon
AJEKTPOHHOM rOCYyAapCTBEHHOM YCIIyTe B CBSI3U C HE TOATBEPKACHUEM MOJIMHHOCTH
CRINI! norTpeouTtTens,;

8) mpoiiecc 5 — yAOCTOBEpPEHHUE 3ampoca JJs OKa3aHUs SJICKTPOHHOU
rocyaapcTBeHHol yciyru mnocpeiactBom OLII morpeOutens u HampaBlieHUE
AJIEKTPOHHOTO JOoKyMmeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
M n O ;

9) mpouecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;



10) ycnoBue 3 — mpoBepka (oO6padotka) MUO cooTBETCTBUSA MPUIOKEHHBIX
noTpeduTeneM JTOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHUSM JJISI OKA3aHUS
BIIEKTPOHHOU rOCyJIapCTBEHHOU yCIYyTH;

11) mpouecc 7 - popmupoBanue coobuIeHUsT 00 OTKa3e B 3alpalimBacMoin
ANEKTPOHHON TOCYAapCTBEHHOM YCIyre B CBSI3M C MMEIOLIMMHKCS HapYyIICHHUSIMU B
JOKYMEHTax norpedbuTtens;

12) mpomecc 8 — moJiyueHUE MOTPEOUTENEM pe3yibTaTa SJIEKTPOHHOU
rocyJapCTBEHHOW ycnyru (crmpaBku B (opMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanubii  APM  PHIDII. DnexkTpoHHBIA JTOKYMEHT (QopMupyeTca ¢
ucrnoas3oBanuem DILII ynmomromouenHoro numa MUO motpeduTtens OCyIecTBIsSET
peructpanuio Ha [IDIl ¢ momombio MMH wu mapons (ocymecTtBisercs s
HE3apETUCTPUPOBAHHBIX norpedurenei Ha [1211).

8. DkpanHble (HOpPMBI 3aMOTHEHUS 3ampoca U (popma 3asBIeHUS Ha FIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsIEMbIE MOTPEOUTENIO HA TOCYIAPCTBEHHOM H
PYCCKOM SI3bIKaxX, B ClIydae IOJy4YeHHUs DJIEKTPOHHOM TOCYIapCTBEHHON yCIyru
nocpeactsom [IOI1 mpencraBieHsl Ha MOPTale «3JIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTeNeM CTaTyca UCIIOJHEHMS 3alpoca M0 AIEKTPOHHON
rocynapctBeHHo# ycnyre: Ha [I1911 B paznene «Mctopus noimydeHus yeiayr», a Takke
npu obpamnmieHuu B [HenTp UIIU MHAO.

10. Homep Ttenedona ans monydeHuss UHPOpPMALUH OO0 SIESKTPOHHOUH
roCyJJapCTBEHHOM yCiIyre, TakKe B CIydae HEOOXOJIMMOCTHU OIEHKH (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-entp II3I1: 1414.

3. Omcarve NOpAAKa B3aHMOACHCTBUA B IpoNecce OKa3aHUA
3IEKTPOHHON rOCyJapCTBEHHOM YCIyTH

11. COE koropble y4acTBYIOT B MPOIECCE OKA3aHUS DSJIECKTPOHHOU

TOCYyLIapCTBEHHOHU YyCAYTU:
oneparop Lentpa; I121T; IIIDIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o J

12. TekcToBO€ TaOIMYHOE OMHMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUN (TIPOLIEAYD,
¢ynkuuii, onepauuii) COE c ykazaHueM CpOKa BBINOJHEHUS KaKIOTO JAEHCTBHUS
IPUBEIEHO B IIPUIOKEHUU 1 K HACTOALIEMY Pernamenry.

13. JAuarpamMMmbl, OTpa)KalOUIME B3aMMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEMCTBUM (B MpolLlecce OKa3aHWsl BIEKTPOHHOU
rocynapctBeHHoi yciyru) COE B cCOOTBETCTBUUM C UX ONUCAHUSMU, TIPUBEJEHBI B
NMPUIOKEHUU 2 K HACTOSALIEMY Permamenrty.

14. ®opmpbl, 1m1abI0HBI OJAHKOB B COOTBETCTBHHM C KOTOPBIMHU JIOJKEH OBITH



IPEACTABIEH PE3yJbTaT OKa3aHMs AIEKTPOHHOM IOCYJapCTBEHHOW YCIYTH, B TOM
Yyucjie C yKa3aHueM MpaBui (POPMATHO-JIOTHMYECKOTO KOHTPOJS, BKIIOYAs (POpPMBbI
YBEIOMJIEHUI, MHUCEM U HAIIOMUHAHUN yKa3aHbl B MPUIIOXKEHUU 3 K HACTOSIIEMY
PermameHnrty
15. Pe3ynbTaThl OKa3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOMN yCIyTy MOTPEeOUTENsIM
U3MEPSIOTCS MOKA3aTENsIMH KauyecTBa U JOCTYIMTHOCTH B COOTBETCTBUU C IPUIIOKEHUEM
4 K HACTOSAIIEMY Permamenry.
16. TpebGoBaHus, MpEnbSIBIIEMbIE K MPOIECCY OKa3aHUsS JJIEKTPOHHOM
rocygapcTBEHHOU yCIayTHu NOTPEOUTENAM:
1) cobnroneHue KOHCTUTYIIMOHHBIX TMpaB W CBOOOJ UYEIOBEKA;
2) coOnrogeHue 3aKOHHOCTH IMPU MCIOJHEHUHM CIIY)KEOHOTO J0JIra;
3) KOHPUACHIUATHHOCTD (3alIUTa OT HECAHKIIMOHWUPOBAHHOTO TMOTYyYCHUS
uHpopmManmumum),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHMPOBAHHOIO MU3MEHEHHsI HH(POPMALIHH);
5) IOCTYMHOCTSH (3alUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIHN U
pecypcoB).

17. Texnuueckue yclIOBUSI OKa3aHUs 3JIEKTPOHHON rOCyJapCTBEHHOMN YCIIyIH:
BbIx0Jl B MuTepner, Hannune MUH y norpedurens, aBropuszanus 1311, nanuuue y
noab3oBatenns D111
[T punoxeHUE 1
K periaMeHTy DIIEKTPOHHOU roCcy1apCTBEHHOM YCIYyTH
«Bplgaya cupaBoK MO ONEKE U MOMEUYUTEIbCTBY

Tabmma 1. Omucarwne petictBuit COE gepes LlerTp

Ne nercTBUSA
1 2 3 4 5
(xonma, moToka padoT)
APM HMC Onmneparo Omnepato Onepato
2 Haumenosanne COE paTop patop I'BJI ®JI, EHUC patTop
HOH Hentpa Lentpa Hentpa
3anoaHeHH
dopMmupyer
3ampoca
coobmenue o
Asropusyercsi Bribupaer MpUKpeIuiet
. HEBO3MOXXHOCTH
HaumeHnoBanue nelicTBus (mporecca, onepaTop yeayry u  HanpaBnenue onvie K GopMi
MOJIy4eHHUS
3 mpouenypsl, omepanmuu) u ux LlenTpa mo ¢dopmupyer 3anpoca B ['BJ] Y 3ampoca
JIAaHHBIX B CBSI3H C
OIMCaHNE JOTHHY ® JTaHHBIE dJI, EHUC HEOOXO0INM
OTCYTCTBHEM
MapoJIIo 3ampoca JIOKyMEHTO!
JIaHHBIX
ocTOBEpe
moTpeOuTeNs e P

ST



dopma 3aBepumieHust (naHHBIE, Peructpanus OtoOpakenne Mapmpytusanus Popmuposanue  Orobpaken

HAOKYMCHT 3ampoca B yBEJIOMIJIEHHSA  3arpoca MOTHMBHUPOBAHHOI'0 yBeJOMIICH
OpraHU3allMOHHO—PACIOPSAOUTEIIBHOE cucTeEME € 00 yCHOenTHOM OTKasa 00 yCIICIITH
pelIeHue) MIPUCBOCHUEM (HOPMHUPOBAHHUU dopmupoBa
HOMEpa 3amnpoca 3amnpoca
3aBJICHUIO
5 CpoKu HCTIOTHEHUS 1 muHyTa 30 cexyHna 1,5 MuHYTBHI 1,5 MuUHYTBHI 1 munyTa

4 - eclu ecTh
HAapyLIEHUs B
N JIaHHBIX
6 Howmep crienytomiero neicTBus 2 3 - -
moTpedurensd; 5
- ecnu

HapylLIEeHU HET

Tabmma 2. Omicarue neiictuii COE gepes ITOI1

Ne OEeEUCTBUSA | ) 3 4 5
(xonma, motoka pabot)

2 HaunmenoBanune COE [Totpebutens I1O11 IToTpebutens T1911 [ToTpebu

dopmupyet VYnocron
coobmenue o6 (mommuc:
OTKa3e B CBSI3H C MOCPE/C
umetomumucs O 11 I1

HapyUICHUSMH B OTpeOW

Dopmupyer Bribupaer

coobmenue 06 yciayry u

HaumeHnoBanue nelictBus (mporecca, ABTOPU3YETCsl OTKas3e B CBS3U ¢ (POPMUPYET
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[T punoxeHUE 2
K periaMeHTy DIIEKTPOHHOU roCy1apCTBEHHOM YCIYyTH

«BBIIlatla CIIPABOK I1O OIICKC U ITOIICYUTCIILCTBY»



JuarpamMma Ne 1 QyHKOMOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp

AT HC ﬁ; y:un ?( AT ( ( ATH (
1[0H [ HRE ( (Plllﬂl'l PUILSIT FIISIT
T A
Ty
1

»%1 dvl: _
— Thpomece 1 [ Thporgece 2 H Thponece 3 —){ TIpotgce 5 ~>{ Tpopecct H Thpongece 7 ot
il
|
|
I
E THpongece 8 :
= |
© { :
:
:
C'? o €
I |
i —
! g
: ; =

Cmeparop Heserpa

HuarpamMma Ne 2 QyHKOMOHAILHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH
SIEKTPOHHOM IrOCyAapCTBeHHOM yciryru 9epes3 I10I1



—| Thpazpcc 1 Tlpopce 3 "{ Tpozece 5 *{ Tipareccds _b Tponec®

Tpongece 2

i

[J=--®----———————-

R N I )

_:J_O'rmz
o Qg |

Tlorpetrrrams

VcnoBHBIE 0003HAYCHUA

Coo0uienne HavaIbHOE
Coo0l1eHue 3aBepliaronee
Coo01ieHne npoMexxyToOuHOe
IIpocThie coOBITHS 3aBEPIIAIONTIE
Ommoka

CoObITHSI-TaliMepBI
Wudopmannonnas cucrema
Mpomeco IIpouecc

WenoEme YcmoBue

‘.E@@D@@@

----- = IToTok coobiieHnt

EE——
[MToTok ympaBieHus



|:h| DNEKTPOHHBIN JJOKYMEHT, MPEACTABIAEMbIA KOHSUHOMY MOTPEOUTEIIO

Il punanoxeHUHu-Ee 3
K periiaMeHTy BIEKTPOHHOU roCy1apCTBEHHOU yCayIu
«Bplgaya cupaBoK MO ONEKE U MONEUYUTEIbCTBY

Bexomnas popma «CrpaBkay IOJIOKHUTEFHOTO OTBETA HA DIIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY

Biperei mexip
Kaissat aaexTpoHIsIk yKiver ayHecinge syperIFas YHHKATEHEBIN HOMED

egov

HoxyvaenT chopMEpoBaH CHCTEMOH 3 TEKTPOHHOTO MPABHTEILCTER Bepiaren xyHi
JaTa BRIDASE

CIIPABKA Ne

Hacrosimast cnpaBka BwigaHa rp. (Ke)

npokuBaroniemy (ei) B T. B TOM,
YTO OH (OHA) COTJIACHO MOCTaHOBJIEHUIO akuMaTa ropoaa Cemeii No OT «___

» r. JCHCTBUTEIHLHO Ha3HayYeH (a)
OTIEKYHOM (IIONEUUTENIEM) HaJl « »

rojia poKJIeHUs U HaJ €ro (ee) UMYIIEeCTBOM (OIUCh UMYIIECTBA B JI€Ji€, UMYIIECTBA
H € T )

Ha onekyHa (moneuurens) Bo3naraercst 00s13aHHOCTh O BOCIUTaHUM, 00y4EeHUH,
MOATOTOBKU K OOIIECTBEHHO-IIOJIE3HOW NEATEIbHOCTH MOJOTEYHOTO, 3allUIIaTh U
OXPAHATh €T0 JIMYHbIE UMYILIECTBEHHBIE [IPaBa, SIBJISTHCS €ro MpeJCTaBUTENEM Ha CyJie
U BO BCEX TOCYJapCTBEHHBIX YUpekJIeHUusx 0e3 0co0oro mOJTHOMOYHS.

HayanpHHK oTaena obpa3zoBaHHuA
ropoaa Cemert @.1.0

OCEI E0HAT «IISKTPOHIEE, KSHAT E2HE 2ICKIPOEINE NHEPIER Kodraxda Tvpamn: 2003 =wrwer 7 xagTapgarer N370-11 KP3 7-Oabtememn 1-
TapMaFEla CaHKec KaFas TACEFEONTAFEl KLOHATHA TSH.

JaHHED JOKVMEHT COTIacHo OVHKIV 1 cratexn 7 3PK ot 7 asEeapa 2003 roga « OO0 2asKIPpOEHOM JOKYMSHTS H AISKIpOHHOH mHEGPOEOH MOITHCH
PAEHOZHAYSH JOKVMEHTY Ha OVMaHHOM HOCHISIS.

*IUITpHX-Kog « DIeKTPOHIBIK SKIMIK» aKMapaTTEK AKyHecl Y CEIHFAH HaHE 3 TeKTPOH JBIK-ITHPPIIBIK KOITaHSaAMeH KOT KoHBIIFaH
OepeKTepdl KaMTHOE! { Vrasams nodpazdetexue} ({ Veazame pesuion})

ITIrpHx-Kog COTZep-HHT JaHHEIS, IPEI0CTAEICHEEIS HEQOPMATHOEHOH CHCTEMOH « JIeKIPOHHEIA aKHMAT» H II0IIIHCAHHEBIS
BIeKTPOHHO-UTHDPOROH MOSNHCRR {Vrazsame nodpazdeTtexuey ({ Vazams pesuion} ).

Bexomnas ¢popMa «OTKa3ay B CIydae OTCYTCTBHSA 3aIHCH B
OINEeKTPOHHOM pPeecTpe O OIEKEe U MOMETHTEIIHCTBY



Biperef mexip

Kissaat amexTpoHIsIK yRiMeT ayHeciHae By pELIFasH YHHKATEHBIA HOMED
egov
HoxvaeHT chopMHPOBaAH CHCTEMOMN 3TEKTPOHHOTO MPABHTSILCTEA Bepiaren xyHi
daTa peIgawm
o
YBaxxaeMbli , yBeaomisieM Bac o Towm,

(OPHUO 3asaBurtTeas)
yTo BaMm OTKa3aHO B BbIJaye CIPABKH 110 OINEKE M IONEYUTEILCTBY HaJ
rojga poXXAEHHS W Haja ero (ee)

(DHO pebeHka) (nara DPOXKICHHS pebeHKa)
UMYTIEeCcCTBOM

HpI/I‘lI/IHa OTKa3a: 3aIluChb HC HafIIICHa B BHQKTpOHHOM PeCCTpPC IO OIICKC U
NOmMCECYUTCIbBCTBY.

HavanpHHuK oTaena obpa3zoBaHHuA
v
ropoaa Cemeit
OcCH E30HaAT «IAISKIPOHIAEE, EYSHAT E2HES ISKIPOEINE MHQPIEE Koaraxta Tvpamer: 2003 =srwer 7 KagTapdasrer N370-11 KP3 7-0abemenH 1-
TapMaFElHa COHESC KaFas TACEFENNTAFE] ELCHATha TSH.
JasHen goKkvMeHT coraacHo OvHKIV 1 crazen 7 3PK or 7 sspapa 2003 roga «00 20eKIpoOEHOM JOKYMEHTE H ISKIPpOHHOH mMHEGPOBOH MOIIHCH»
PEBHO3HAYSH JOKYMEHTY Ha OVMaAHOM HOCHISIS.

*Itpux-Kog « DIeKTPOHIEIE SKIMTK» aKITapaTTEE FHyHeCl YCEIHFAH HoHE 3 IeKTPDOHIBIE-ITHEQPIEE KOITaHOAMeH KOl KORBIIFaAH
depekTepd KaMTHIRL § VXazans nodpazdeteniucy (4 Viazames pesuon ).

UItpux-K0g COJep- HT JaHHEIS, IPeI0CTaBIeHHEEe Hadop amHoHEHOH cHoTeMoH « DIeKTPOHHEIH akHMaT» H IO IIHCAHHEIS
SNeKTPOHHO-UHGPOROHA IIOSNHCER {VKazars nodprasdaetenuey (4 Y xazaris Desuon § ).

[IpuMeuganmue

YBenOMIIEHHS TOCTABIIAIOTCSA 110 MEPE U3MEHEHUS CTATYCA UCIIOJIHEHUS 3as1BJICHUS
, T100 B ciIyyae NpoAJIeHUs CpoKa OKazaHus yciyru. [Ipons3BoibHas CTpoka ¢ TEKCTOM
YBEJOMIICHHUS OTpaXkaeTcs B pa3zene «YBeIOMICHUs» B JIMYHOM KaOWHETe Ha rmopTajie
«IIEKTPOHHOTO IPABUTEIBCTBAY.

BeixogHas ¢opma oTpuUIATENBHOIO OTBETA MPEAOCTABISAETCS B MPOU3BOJIBHOM

¢dopme B Bujie TMChMa C TEKCTOM OOOCHOBAHUS OTKa3a.
Il punoxeHUE 4
K periaMeHTy DIIEKTPOHHOU rocy1apCTBEHHOM YCIYTH
«Bplaya cpaBoK I10 OIEKE U IOIIEUYUTEILCTBY»

®opma aHKETHI I ONIPEACIICHNA OKa3aTenei
3IEKTPOHHOM rOCYJapCTBEHHOM YCIYTH: «Ka9€CTBO» H «HOCTYITHOCTE»

«BI)II[a‘-Ia CIIPaBOK I10 OIICKC u MMONCYUTCIBbCTBY»

(HaMMEHOBaHUE YCIIYTH)



1. YnoBnerBopensl i1 Bbl kauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;

2) YaCTHUYHO YyIOBJIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpMAanUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCy1apCTBEHHOU ycunyru?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) yZIOBJIETBOPEH.
Y T Bep kK IOe H
MOCTAHOBJICHHUEM akmmara ropojaa Cemeit
ot 28 nexadps 2012 roma Ne 1868

PernmaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOMN yCIIyTH
«IIocTaHOBKa Ha yJ€T M 09E€PEAHOCTD I'PaXKJaH, HY)KJAIOMUXCS B

XKHAIHIIEC U3 roCyJapCTBCHHOI'O XHIIMIITHOI'O (I)OH,T.[a MK XXAJHAIIC,
ap€HOA0BaHHOM MCCTHBIM HCIIOJIHUTCIIHPHBIM OpPI'aHOM B

JAaCTHOM JXKHJIMITHOM (POHHE»

1. O0mue moyoXeHus

1. DnekTpoHHas rocynapcrBeHHas yciyra «lloctaHoBKa Ha y4eT U 04EpPEeAHOCTh
IPpaXKJaH, HYKJIAIOUIMXCS B KUJUIIE U3 TOCYIapCTBEHHOTO >KWJIMIIHOTO (OHIa WU
KUJTUIIE, ApEHI0BAaHHOM MECTHBIM HCTHOJHUTEIbHBIM OPraHOM B YACTHOM KUJIUIITHOM
donae» (manee - yciayra) oka3bIBaeTCsl rOCYJIapCTBEHHBIM yupexaeHuem «Otaen
KUJIHUIIHO-KOMMYHAQJIBHOTO  XO35IMCTBAa, MACCaXXUPCKOTO  TPaHCIOpPTa H
aBTOMOOMIIbHBIX Jopor ropoaa Cemeily (manee — yciyrojiateib) Ha albTepPHATUBHOM
OCHOBE 4epe3 LEHTphl o0caykuBaHus HacesneHus (ganee — LleHTp), a Tak xe yepe3
BeO-mopTan «3JEKTPOHHOTO NPaBUTEIbCTBAY: www.e.gov.kz.

2. Ycnyra oka3blBaeTCsi HA OCHOBAHUM CTaHJapTa rOCYJIapCTBEHHOM YCIYTH «
[locraHoBKa Ha y4eT M OYEPEOHOCTb TIpa)KJaH, HYXJAIOLIUXCS B JKUWIWILE W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM >KUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJHUTEJIbHBIM OpPraHOM B YaCTHOM >KWJIMIIHOM (DOHIIE€», YTBEPKIAEHHOTO
noctranoBienueM [IpaBurenbctBa Pecniyonuku Kazaxcran ot 8 ¢geBpans 2010 roma Ne
76 «O0 yTBepKAEHUM CTaHAapTa rocydapcTBeHHON ycnyru «llocTtaHoBKa Ha y4der u
OYEpPEIHOCTh TPAXK/JIaH, HYKIAIOUIUXCS B KUJIHUILIE U3 TOCYAaPCTBEHHOTO KUIUITHOTO
(doHIA WK KUJTUIIE, APEHJOBAHHOM MECTHBIM MCIIOJIHUTEIbHBIM OPraHOM B YaCTHOM



KUJTUIIHOM boHmEN» (nanee - Cranpgapr).
3. Crenenb aBTOMAaTHU3alUU YCIyTH: YaCTUYHO aBTOMAaTU3MpoOBaHHas (yciyra,
coapepiamas Meaua-pa3pbiBHI).
4. Bup oka3zaHus  yclyru: TpaH3aKUHUOHHAas.
5. IloHATUS W COKpalleHHs, MCHOJb3yEMbIE B HACTOSIIEM pPErjaMeHTe
AJEKTPOHHOU TocylnapcTBeHHOM yciyru «llocTaHoBKa Ha ydeT W OYEpPEIHOCTD
IPpaXKJaH, HYKJIAIOUIUXCS B KUJIUIIE U3 FOCYIapCTBEHHOTO >KWJIMIIHOIO (OHIA WU
KWIHIIE, APEHI0BAHHOM MECTHBIM HCTIOJHUTEIHHBIM OPTaHOM B YACTHOM >KUJTUIITHOM
bouge» (manee - PermaMeHnrt):
1) APM - aBTtomarusumpoBaHHOe pabodee MecToO;
2) unpopmarmonnas cucrema (nanee — UC) — cucrema, npegHa3HaueHHas JJist
XpaHeHus, 00pabOTKH, MOUCKA, PACTPOCTPAHCHHUs, TEpPeaaYr M TPEAOCTABICHUS
uHpopMalMu C  TOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdopMaimonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeJHa3HAYEHHBIA JI1 aBTOMATH3AIUU
HOTApUAJIBHOUN JAESATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTUIIMU U HOTAPUAIbHBIX
n a a1 a T ;
4) NC MUO — undopMaliMoHHasi cUCTEMa MECTHBIX UCIOJHUTENIbHBIX OPraHoB;
5) uHAUBUTyAbHBINA UeHTU(DUKAITMOHHBIN HOMep (manee — MH) — yaukanbHbIN
HOMEp, (QopMHpyeMblid Ajisi PU3MUECKOTO JIHMIA, B TOM YHUCIE WHIAUBUIYAJIBLHOIO
NpeINPUHUMATEIS, OCYIIECTBISIONIETO JESITEIbHOCTh B BHUIE JIMYHOTO
NpeANpPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JHULIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€JIUHUIIHI;
8) Meauna-pa3pbIB — Uepe0BaHNE OyMaKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpoOIecCe OKa3aHMs yCIyr, KOrjna HeoOXOJUMBbl IpeoOpa3oBaHus JOKYMEHTOB U3
ANEKTPOHHOU bopMBbI B OyMaXxHYIO U1 Hao0o0poT;
9) monwp30BaTeNh — CYOBEKT, OOpaIIarONIuiics K HHOOPMAIIMOHHON CHCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYypcoB U
NONBb3YKWIUNCH MU ;
10) TpaH3aKUIMOHHAs ycliyra — ycjiayra Mo HmpedoCTaBICHUIO TOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyrolas B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  Hu(poBOMl  MOAMHUCH;
11) moTpebutens — pu3nUECKOE JUIO0, KOTOPOMY OKa3bIBACTCSl AJICKTPOHHAS
rocyniapcTBeHHas ycayra;
12) undopManmoHHas cucTtemMa LEeHTPOB o0CIy)kuBaHus HaceneHus (naisee — UC
[HOH) — undopmannonHas cucrema, mpeaIHa3HauYeHHast 17151 aBTOMATHU3alM1 Ipoliecca
PEJOCTABICHUSI YCIYT HAaceleHUI0 ((PU3MYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl o00cnyxuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke



COOTBETCTBYIOUIUMU MUHHCTEPCTBAMU u BE€JIOMCTBAaMU;
13) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIlus peicTaBIcHa B
dJIEKTpOHHO-IUPpoBOKE  GopMe U  ymocTtoBepeHa  mocpenctBom  OIIII;
14) siexTpoHHAs TrocyAapCTBEHHAas yciIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
15) snexrponnas mudporas noanuck (nanee — D) — HaGop PAEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U
NOATBEPKAAIOLIUNA TOCTOBEPHOCTD ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTDH COnepXKaHUS;
16) mUTI03 «3NIEKTPOHHOTO MpaBUTENbCTBA» (Hasee — IDI1) — nndopmanmronnas
cucTeMa, TMpeJaHa3HAuYeHHas IS MHTErpauuud HWHOOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu SJICKTPOHHBIX YCIYT;
17) pernoHanbHBINA IITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOACUCTEMA ILII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpEeJHAa3HAYEHHAs JId
UHTETpallM WH(POPMAIMOHHBIX CHCTEM <«ODJIEKTPOHHOI'O aKuMaTa» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
18) BeO-mopTanm «dIIEKTPOHHOTO TpaBUTeNbCcTBa» (manee — [IDII) —
uH(pOpMaMOHHAsl CUCTEMA, IIPeACTaBIsonas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMJANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMAaIHK, BKJIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAaPCTBEHHBIM yCIIyTaM.

2. TIopAnOK [eATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. IlomaroBsie AeWcTBHS M peuieHHs yciayropartens (auarpamma Ne 1
(YHKIMOHAIBHOIO B3aMMOJAECHCTBUS MPU OKA3aHUM YCIYTd) HPUBEACHBI B
NPUTOKEHUH 2 K HAacCTOSIIEMY PermameHnry:

1) mpouiecc 1 — BBoa cotpyanukom yciyrogatens B APM PIISIT MWH u nmaposns (
npouecc aBTOPHU3ALNHN) oS OKa3aHUs yCIYTH;
2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojarteis yclyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOI Ha dKpaH (POpPMBI 3ampoca s OKa3aHUs yCIyTH U
BBOJ COTPYAHUKOM ycayroaaTtens JaHHBIX noTpeouTens;
3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'BJ] ®JI o gaHHBIX
norTpeoOutTens;

4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbIX notpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3M C OTCYTCTBHMEM  JAaHHbIX mnotrpeodbutens B ['BJ] @JI;

6) mporiecc 5 — 3anoJHEHNEe COTPYITHUKOM yCiayroaarens (Gopmsel 3ampoca B 4acTH
OTMETKHU O HAJIMYHUM JOKYMEHTOB B OyMakHOU (hopMe U CKaHMPOBAHHUE JOKYMEHTOB,
NpEIOCTABICHHBIX MMOTpeOuTEeNneM, NpUKperuieHne uX K Qopme 3ampoca u



ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3anmpoca Ha OKa3aHUE YyCIYTH;
7) mporecc 6 — perucTpauusi 3JIEKTPOHHOTO nokymeHTa B APM PIHIOII;
8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1 y T Hu ;
9) npouecc 7 - popmupoBaHue cooOIIeHUST 00 0OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3M C HMEIOIUMHUCA HApPYIIEHUSMH B  JOKyMEHTax MOTpeOuTens;

10) npotiecc 8 — nmonaydeHue NoTpedUuTesieM pe3yJibraTa yeiayru (yBeIOMIICHHUE B
dbopme smekTpoHHOTO JOoKyMeHTa) chopmupoBanHoit APM PIIBII. DnexkTpoHHbIH
OOKyMeHT ¢opMmupyercs ¢ wucnonb3oBanveM LIl ynomHomodeHHOro nuia
ycayroagartedns.

7. IlomaroBele AecTBUS U pelieHus yciayroaarens yepe3 Llentp (nuarpamma Ne 2
(GYHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIYyrd) IMPUBEACHBI B
NPUTOKEHUH 2 K HAacTOSIIEMY PermameHnry:

1) mponiecc 1 - BBOoa oneparopa Llentpa B APM UC 1IOH noruna u naposs (
npoiecc aBTOpPU3AIUU) s OKa3aHUs yCIYTH;
2) mporiecc 2 - BeIOOp omepaTopom LleHTpa yciyru, ykazaHHOW B HACTOSIIEM
PermamenTte, BBIBOJM Ha 3KpaH GOpPMBI 3ampoca s OKa3aHUs YCIYTd M BBOJ
onepatopoM lleHTpa naHHBIX MOTpeOUTENs, a TaKX e AAHHBIX IO JOBEPEHHOCTHU
npeAcTaBUTEN MOTpeduTens (MIpu HOTAPHAIBHO YJIOCTOBEPEHHOMN JOBEPEHHOCTH, IIPU
UHOM YJOCTOBEPEHUM JOBEPEHHOCTHU-JAHHBIE JIOBEPEHHOCTH HE 3aIOJHSIOTCS);
3) mpouecc 3 - Hampaienue 3arnpoca yepe3 LIDII B I'bJ] ®JI o manubix
notpebutens, a takke B EHUWC - o naHHBIX OBEPEHHOCTH MPEICTABUTENS
noTpeoOuUuTENA;
4) ycnoBue 1 - mpoBepka Hanuuusi JaHHbIX notpedutens B ['BJ] ®JI, manHbIX
JOBEPEHHOCTH B EHUC;

5) mporuiecc 4 - hopMHupOBaHUE COOOIIEHUS O HEBO3MOKHOCTH TOTYUYEHUS JTAHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H U C ;

6) mpotiecc S - 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4acTu OTMETKU
0 HAJIUYUU JOKYMEHTOB B OyMaxkHOW ¢dopMe U CKaHUPOBAHUE JOKYMEHTOB,
NpEIOCTABICHHBIX MMOTpeduTeneM, NpUKpervieHne uX K Qopme 3ampoca u
yaoctoBeperue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHUE YyCIYTH;

7) mpotiecc 6 - HampaBieHUE AIEKTPOHHOIO JOKYMEHTa (3arpoca MmoTpeOouTes)
ynoctoepeHHoro (nmoxanucanHoro) OIIII omeparopa Llentpa uepes ILIDITI B APM
P mr 5 I ;

8) mporecc 7 - peructpamus 3JEKTpOHHOro JokyMeHTa B APM PHIDII;



9) ycnmoBue 2 - mpoBepka (0oOpaboTka) yciayrogaTreiaeM COOTBETCTBHS
MPUJIOKEHHBIX MOTPEeOUTENIeM JTOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUSIM
I s OKaj3z3aHUSM ycayru;

10) nporuecc 8 - popmupoBaHue cooOIIeHHs 00 0TKa3€ B 3alpalluBacMoi yciayre B
CBA3M C HMECIONIMMHUCA HApPYLIEHUSAMH B  JIOKYMEHTax MOTpeOuTens;

11) mporiecc 9 - nmonyyenue norpedbutenem uepes oneparopa Llenrpa pesynprata
ycayru (yBeaomiieHHE B opMe 3JIEKTPOHHOTO JOKyMeHTa) chopmupoBanHo APM
P I 5 II

8. Ilomarossle neiicTBus U pemeHus ycayronaarens yepes3 [IOI1 (nuarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aMMOJACHCTBUS TPU OKA3aHWUU YCIYTH) TPUBEIACHHI B
NPUIIOKEHUU 2 K HAaCTOSAIIEMY Pernamenry:

1) norpebutens ocymecTBisier peructpauuto Ha [1311 ¢ momomsio MNH u naposs
(ocymiecTBiusieTcss ISl HE3aperucTpUpOBaHHBIX mnoTpedbuteneir Ha  [IOII);

2) npouecc 1 - BBoa norpedutenem NMH u naposst (mporecc aBTopu3aium) Ha

JIRCAI LI A MNOJy4YeHUH YCIYTH;
3) ycnosue 1 - mpoBepka Ha [13I] NOIIMHHOCTH JaHHBIX O 3apPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;

4) npouecc 2 - popmupoBanue [1911 coobiiennst 06 oTkasze B aBTOPU3ALMHU B CBS3H
c UMEIUUMHUCS HApYUICHUSIMH B JTAHHBIX noTpebuTens;
5) mpouecc 3 - BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
Pernmamente, BbIBO/ Ha 3KpaH (HOPMBI 3ampoca Il OKa3aHUs YCIYTH M 3al0JHEHUE
norpeduteneM ¢GopMbl (BBOJ JaHHBIX) C YUYETOM €€ CTPYKTYyphl U (PopMaTHBIX
TpeOOBaHMil, IpUKpeIUieHUue K (popMe 3ampoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B
AJIEKTPOHHOM BHUJI€, yKa3zaHHble B mnyHkTe 11 Cranmapra, a Tak»Xe BBIOOD
notpedureneM peructpanuoHHoro csujaetenbcTBa OIII g ymoctoBepeHus (
NONNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - mpoBepka Ha [IDIl cpoka aedcTBUS peruCTpallMOHHOTO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUIETEIHCTB, a TaKXK€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanHbIxX (Mexny MMH ykazanneim B 3anpoce, 1 MH yka3aHHBIM B perucTpaliiOHHOM
CBUOAETECIBbBCTBE DIIT);
7) npouecc 4 - popMupoBaHue cOOOIIEHUST 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBA3M ¢ He mnoATBepxaeHueM  mnognuHHoctu  DUII  morpeburtens;
8) mpotiecc S5 - yA0CTOBEpEHHUE 3amnpoca JUisl OKa3aHus yciyru nocpeactsom DL
NOTpeOUTEINs ¥ HaMpaBIIEHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII TUIT ST o0paboTkH yciayrojaTenaeMm,;
9) mpomecc 6 - peructpanus 3IEKTPOHHOTO AokymeHTa B APM PIIDII;
10) ycmoue 3 - mpoBepka (00paboTKa) ycayrojatreieM COOTBETCTBUS
IPWIOKEHHBIX MMOTPEOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM



LTS OKa3aHUSH yCcayru;
11) mporiecc 7 - popMupoBaHue cooOIIeHUsT 00 0TKA3€ B 3aMpalinBaeMon yCiIyre B
CBSI3M C HUMCEIOIUMHUCSA HApPYMICHUSMHU B  JOKyMEHTax MOTpeOUTens;
12) npouecc 8 - nmoiayueHue noTpeduTeneM pe3ysibrara yeiyru (yBelIoMJIEHUE B
dbopme TeKTPOHHOTO JOKyMeHTa), copmupoBanubii APM PIHIDII. DnexkTpoHHBIM
TOKyMeHT ¢opmupyercss ¢ wucnonb3oBanrem OIIIl ynomHomodeHHOro mnuila
yciunyronagartTeduas.

9. Dxpannbie QopMbl 3aMOJIHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,
IpeA0CTaBIsIEMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
NpUBEJCHBl Ha TOpTajle «IJIEKTPOHHOTO TPABUTEIbCTBA» WWW.e.gov.kz.

10. Crioco6 npoBepKH MOJIydaTesieM CTaTyca UCIIOJTHEHHUS 3ampoca 1Mo yCiIyre: Ha
[I2I1 B paznene «Mcropus moilydeHHs yCayr», a TakKXKe HpU OOpalleHHH K
yciayromarTero UIu Hentp.

11. HeoOxoaumyto nHGOpMaLMIO U KOHCYJIBTAIIMIO IO OKA3aHUIO 3JIEKTPOHHOMN
rocyJapCTBEHHON YCIYTH MOKHO MONMy4uTh 110 Tenedony call-entp [1911: 1414.

3. OmmcaHne DOpAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

12. COE, xoTopsie y4yacTBYIOT B MpPOLECCE OKAa3aHUS YCIYyTU:
ycnyroaarens; oneparop Llenrtpa; [IO11; HIDIT; PIISIT; APM PIIDIT; APM UC
IHOH; EHUC; I'b I o JI.
13. TexcToBO€ TaOIMYHOE OMUCAHUE TTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIeayp,
bynknuii, onepanuii) COE ¢ ykazaHuem cpoka BBITIOJHEHUS KaXKIOTO JCHCTBHUS
NPUBEICHBI B NPUIT0KEHUH 1 K HACTOALIEMY Pernamenry.
14. JlmarpaMMBbl, OTpa)xarollue B3aHMMOCBSI3b MEXIY JOTHYECKON
MOCJIeJOBATEbHOCTRIO JIeMcTBUM (B mporecce okazanus yciayru) COE B
COOTBETCTBUU C MX OMNMUCAHUAMH, MPUBEICHBI B MPUIOXKEHUH 2 K HACTOSIIEMY
Permamenrty
15. ®opmpbl, mabdioHbI OJAHKOB B COOTBETCTBHHM C KOTOPBIMHU JIOJIKEH OBITH
NpEJCTaBICH pe3yJdbTaT OKa3aHWUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IMPaBUI
(dhopMaTHO-JIOTHYECKOT0 KOHTPOJISI, BKJIFOYasi (GOPMBI yBEIOMJICHUH, MUCEM yKa3aHbI B
MPUITOKEHUAX 3 K HACTOSALIEMY Pernamenty.
16. Pe3ynbTaThl OKa3aHHsl yCIYTd MOTPEOUTENSIM U3MEPSIOTCS MOKAa3aTeIsIMU
Ka4ecTBa U JIOCTYNHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Peranamenrty

17. TpeboBanus, MpeabsBISIEMbIE K MPOLIECCY OKa3aHUS YCIAYTH MOTPEOUTEIISIM:
1) coOntoneHne KOHCTUTYIMOHHBIX TIpaB M CBOOOJ 4YEJIOBEKa,;
2) coOnrogeHue 3aKOHHOCTH IMPU MCIOJHEHUHM CIIY)XKEOHOTO [0JIra;

3) KoHPUACHIUATHHOCTD (3alIUTa OT HECAHKIIMOHWUPOBAHHOTO MOJTYyYCHUS



MHbOpPpMAaANHUHU),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHUPOBAHHOIO MU3MEHEHUsI MH(POPMALIHH);
5) nocTynmHOCTH (3aluTa OT HECAHKIIMOHUPOBAHHOTO yAepXKaHUs HH(GOpMAaLIUU U
pecypcoB).
18. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoq B MHTepHeT, Hanmmune MVH y
noTtpeburens, apTopuzanus [1911, Hanmuuue y monb3oBarens LI,

[IpunoxeHUe 1
K Pernamenty DIIEKTPOHHOU rocy1apCTBEHHOU yCcayru
«ITocTanoBka Ha y4eT 151 O4YEepEeIHOCTH rpakJaH,
HY XA UXCS B KUIIUILLE u3 roCyJapCTBEHHOIO KUIHUIHOTO
bonga 1781051 KUIHUIIE, apEeHIOBaHHOM MECTHBIM

HNCIIOJIHUTCIBbHBIM OPraHOM B 4aCTHOM KUJIMITHOM CI)OHI[G))

Tabmma 1. Omucarwne peticteuiit COE gepes yemyrogarens.

No .
° neHcTBHA ) 3 4 5
(xonma, moToka pabot)
2 HaummenoBanune COE Yenyroparens Ycnyronarens Ycmyrogatens B @JI Ycenyronare
3anojgHeHH
OpMBI 3aIl
ABTopu3zyercs Hanpasnenue bop
. Bri6op dopMupoBaHuE ¢
HaumenoBanue neiictsus (mpouecca, Ha APM 3amnpoca o
COTPYIHUKOM cooOmeHnst 00 TpHUKpeIUIet
3 mpouexnypsl, omepanuu) u ux  PIIDII yepes JTaHHBIX
Ycnyrogarens OTCYTCTBUE CKaHHPOBAF
OIIMCAHUE UUH n . rnorpeduTens B a B ®I  foKkyMeHTO
JIYTH HHBIX KYMCHT!
naposst e I'bd ®J A Oy
YAOCTOBEpE
SUIT
Perucrpa
rcTpatA OTtobpaxeHmne
dopma 3aBepuieHus (JaHHBIE, 3ampoca B
YBEIOMIICHHS dopmupoBaHHE
JOKYyMEHT cucremMe c¢ Mappyrnzanus MapmpyTtu:
4 00 ycrenrHom MOTHBHUPOBAaHHOTO
OPTaHHU3aIOHHO—PACTIOPSANTEIHLHOE TIPHCBOCHUEM 3arpoca. 3ampoca.
(dbopMupoBaHuM OTKa3a.
pereHme) HOMEpa
3ampoca.
3asBJICHUIO.
5 Cpoxu HCTIOTHEHHS 10-15 cexynn 10 cekyHn 1,5 MUHYTHI 10-15 cexyHn 10-15 cexyr
4 — ecnu ecThb
HapyuieHus; 5 —
6 Howmep crenytromiero JeicTBUSL - - Py - 6
ecnu
HapyLICHUH HET
Tabmma 2. Omucanue geiicteuiit COE gepes LlenTp
Ne .
° AeHCTBHA ) 3 4 5

(xoma, moToka padoT)



2 HaumenoBanue COE

HaumenoBanue neiictBus (mmporecca,

3 mpoueaypsl,
OITACAHKE

omepamuu) " UX

dopma 3aBepuieHus (JaHHBIE,
JOKYMEHT

OPraHn3aliMOHHO—PACIIOPAAUTCIIBHOC

penieHue)

5 Cpoku UCTIOHEHUS

6 Howmep cremyromiero 1eicTBUSL

APM UC Omnepartop Omnepatop
IOH Hentpa Lentpa

ABtopusyercs BriOupaeTt
omneparop ycayry u  Hanpasnenue
I[Mentpa mo ¢dopmupyer 3ampoca B ['B]]
JIOTUHY W JaHHBIE @JI, EHUC
TapOITIo 3ampoca
Peructpanus
P OTtobpakenne
3ampoca B
YBEIOMIICHUS
CUCTEME C Mapmpytusanus
00 ycrenrHOM
MIPUCBOCHUEM 3arpoca.
(dbopmupoBaHuM
HOMEpa
3ampoca.
3asIBIICHUIO.
30 cexynnm — 1
Y 30 cexyHA 1,5 MuByTHI
MHUHYyTa
4 - ecnmm ecTh
HapyleHus B
JaHHBIX
2 3

norpeourens; 5

€ciIu

HapyLIEHUI HET

Tabmma 3. Omacarwe peticteuit COE gepes 11011

Ne

;[eﬁCTBIMIl

(xonma, moToka padot)

2 Hammenosanue COE

HaumenoBanue neiicTBus (mmporecca,

3 mpouenypsl,
OIHCAHKE

omepanuM) H HX

[otpeburens IIDI1

dopmupyet

coobmeHue 06
ABTopu3syercs

OTKa3e B CBSI3U C
a II9II mo

HMEIOIINMUCS
MHWH u napons
HapylICHUsIMU B
JaHHBIX

moTpeOuTeNs

[otpebutens

Bribupaer
yCcayry H
¢dbopmupyer

JaHHBIC 3aI1poca,

BEIOOpOM
MOTpeOuTENSA
SUII.

I'bJ] ©JI, EHUC

dopmupyer
cooOmeHne o
HEBO3MOXXHOCTHU
MOJy4eHHUS
JIAaHHBIX B CBSI3H C
OTCYTCTBUEM
JlaHHBIX
noTpeouTeNs

dopmupoBaHue
MOTHBHPOBAaHHOTO
OTKa3a.

1,5 MUHYTEHI

[13I1

dopmupyer
coobuienue 00

Onepatop
Hentpa

3anonHeHu
3ampoca
MIPHUKpEILIE
K ¢dopm
3ampoca
HEOOXOIMM
JIOKYMEHTO!
yI0CTOBEpE
OIIT

OTtobpaxer
YBEIOMJICH
00 ycmemrsn
thopmupoBa
3ampoca

30 cexyH[ -
MHHYTa

[Motpedu

Ynocros
(moamuc:

OTKa3€ B CBA3U C MOCPEAC

HMCIOITUMUCA

JaHHBIX
norpeburens
SUII

OnI

HapymeHUsIMH B  TOTpeOw

HaIpasiI
3ampoca
PILIDBIT



DopmupoBaHNe dopmMupoOBaHUE

OtobpaxkeHue cooOmeHus o0 cooOmeHuss 00
Q®opma 3aBepmieHHs (IaHHBIE,
YBEIOMJICHHSI OTKa3e B OTKasze B
JOKYMEHT . Mapupyrusanus . Mapupy
00 yCHeNIHOM  3ampaiinBaeMoit 3arpanBaeMoi
OpraHHU3alOHHO—PACIIOPSINTEIBHOE N 3amnpoca. . 3amnpoca.
(hopMHPOBaHUH 3JIEKTPOHHOMN 3JEKTPOHHOM

pelreHue) . .
3ampoca. roCyIapCTBEHHOM rOCyIapCTBEHHOM

yciyre. ycayre



30 -1 30
5 Cpoxu HCTIOTHEHUS ceryRA 30 cexyHna 1,5 munyTa 1,5 MunyTa cervt

MHHYTa MHHYTa

2 — ecin ecTh

HapyLIeHus B 4 - ecnmm ecTh

JAaHHBIX HapymcHusd B

. norpebuTens; 3 JaHHBIX

6 Howmep crnemyromiero JeicTBUSL - -

- ecnu norpedurens; 5

ABTOPH3ALUS - ecnu

npomia HapyILICHUH HEeT

YCIIELTHO
[T puntoxeHw"ue 2
K Permamenty DIIEKTPOHHOU rocy1apCTBEHHOM YCIYTH
«IlocTanoBka YUceT u OUCpPpCOAHOCTDb rpaxiaaH,
HYXAaKOOIUXCA KUINOIC nu3 rocyaiapCrB€HHOIO
KHUINIIHOTI'O (bOHI[a niIn KHUINIIC, APpCHIAOBAHHOM
MECTHBIM HCIIOJIHUTCIbHBIM opranom B JaCTHOM

KUTUITHOM (HOHIE

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJICHCTBHA IIPH OKa3aHUH
YCIIyTH 9epe3 YCIyrogaTelrs
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
yciyru gepes LlenTp
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|:b‘| DJIEKTPOHHBIN IOKYMEHT, IPEICTABIIEMbIil KOHEYHOMY MOTPEOUTEIIO

[T punoxeHUE 3
K Pernamenty BIEKTPOHHOU roCy1apCTBEHHOU yCayTu
«ITocTanoBka Ha y4eT u O4YEepEeaHOCTh rpakJiaH,
HYXJIAOMUAXC S B KUJIUIILE u3 roCyJ1apCTBEHHOTO
KUJIULIHOT O bonma U KUIIULIE, ApEHIOBaHHOM
MECTHBIM MCHOJHUTEIbHBIM OpraHoM B

YaCTHOM KHUJIUIITHOM (hOHIIE»

BexomHas (opMa IMOJIOKUTEIHHOTO OTBETA Ha YCIYTY

gy I
En nv T o TR Y BT T W N T e sl o aag
e T S R e T R DT e S T T .
Lesisrnm s PLE

O6paszen
OdOUO 3aABUTENA:

Anpec:
Tenedon:

YBenomiieHue

CraBuMm Bac B HN3BCCTHOCTDb, YTO PCUHICHUCM )KI/IJ'II/IHIHOﬁ KOMHUCCHHU OT
roaa, Brl mocTaBieHnl Ha YUY€T TIpaxKaaH, HYKAAOIUXCIA B JKHIBE U3
rocyaapCTBCHHOI'O KUJINITHOI'O (1)OHI[a, IO KaTCropruMn « », CO OHA

[I0JIa4YU 3asBJICHUSI OT roga Ne , C COCTABOM CEMbU

Yy elaloBEK
Ha MoMeHT moctaHOBKM Ha ydyeT Bama oudepenHocth Ne

HayanpHHK
(PHUO)

O gy S IEETPORIAEE AT EANT MIETPURGS SRR EeaTans TYpamse 2008 aosmne T masmapaans M 370-I0 KPY T-Gasaoan |-Tapsarsoca
CHERC AN TOCMIEIITAE EoEITES TN

Jaonsii S0CyseNT COTEACHS TYRETY | Crersm 7 ZPK o 7 memapy 2003 rogs 06 NTSKTPONNON SOXYEENTS B SIEKTPOMML Mool oI

PARNS ELETEN JOKYMENTY NA S N0N HO-CRTETE

LT IR e a4 s

*IITHErc-LO% o SASNTHOETLY STV SNTEEENTTLA EYeCL PrAreras Kase A e sr{A KT Y E R Ty SO ey L TTEEEA N K0T Ko mras
SEPELTERS L LAMTRIK |
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YBemoMIIeHHS, IPEIOCTABIAEMBIC IOTPEOUTENIO

YBeI[OMJ'ICHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHUA CTATyCa UCITIOJIHCHHUA 3asBJICHUA
HpOI/ISBOJ'ILHaSI CTpOKa C TCKCTOM YBCAOMIICHHA OTPAXKACTCA B Pa3ACIIC «
yBeI[OMJ'ICHI/IH» B JIMYHOM KaOMHETE Ha MMOpTaAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

BrixogHas ¢gopMa OTpHIIATEILHOTO O0TBETa (0TKa3) Ha JIEKTPOHHYIO
TOCYZAapCTBEHHYIO YCIIYTY

Brixonnas ¢opma oTpHUIIATEIBHOTO OTBETA MPEIOCTABIAECTCS B MPOU3BOJILHOM
dbopme B BHJI€ MHUChMA C TEKCTOM OOOCHOBaHMSI OTKa3a.
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O6pasen
OO 3asIBUTECISA:
Anpec:

Tenedon:

YBenomiieHue

CraBuMm Bac B u3BecTHOCTh, 4TO Bam (cocTaB ceMbu  4UelOBEK) OTKAa3aHO B
MIOCTAHOBKE HA YYeT TPaXJaH, HYXIJAIOIHUXCSA B JKUIbE M3 TOCYIapCTBEHHOTO
XKHUIHUMHOT O bonpmga.

[IpyunHa oTKa3a:

(Ipu4YyuHa O0TKa3a)
B cnyuae Hecornacus ¢ JaHHBIM pelieHne, Bel BlipaBe 00)kaloBaTh €ro B MOPSJIKE,
YCTAaHOBIEHHOM 3aKOHOIATEJIbCTBOM.

Haganpauk

(®HO)

Ohoas et o INEETPoORIMEE KRkAT a0 FIEETPORILAE SNRaE oaTanss Typamee 2008 aowmr 7T xasmapaans M 370-I0 KPS T-Sauoan |-Tapscarsoc
CHIGET EAraE TOCMIAOITAN ICEITES T
SOCYMENT COTIACHD IYNETY | CTETRE 7 3IPK o7 7 aumapy 2003 roas «O8 ITEETpoios SHCyseTs B IIECTp-sn Medp-onoi [ o
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* [ Tpare-E0 « FNSETPORIMY, ST AEEITTR, KYReCl Prasran Kans AnceT{AKCY E Mo S - Ire ey, Ko TTERSA N Ko Kol mras
SRR RANTRE ) & i 2 i
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[IpunoxeHUe 4
K Pernamenty BIICKTPOHHOM rocyJaapCTBCHHOU YCIAYTH



«ITocTanoBKka Ha y4eT u O4YEepEeHOCTh rpaxkJiaH,
HYXJTaIOIUXCSI B KU u3 roCyJ1apCTBEHHOTO KUITUITHOTO
bouma Ui KUTUTIE, apeHJOBAaHHOM MECTHBIM
UCIIOJTHUTEILHBIM OPTaHOM B YaCTHOM >KUJIUIITHOM (DOHJIE»

dopma aHKETHI )1 OIpeAeIeHNs 0Ka3aTelIei yCIIyrn:
«Ka9eCTBO» U «AOCTYIHOCTB)

(HaMMEHOBaHUE YCIYTH)
1. YnosnerBopensl n1u Bpl kauecTBOM mponecca U pe3yjabTaTOM OKa3aHUsd

JJIIEKTPOHHOM roCyIapCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;

2) YaCTUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnonerBopeHsl au Bbl kauecTBOM HHGpOpMAanUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCy1apCTBEHHOU ycunyru?
1) HeE YAOBIETBOPECH,;

2) YaCTHUYHO YyIAOBJIETBOPEH;

3) yZIOBIIETBOPEH.
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