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OO0 yTBepKICHNH PETIaMEHTOB IT'OCYJapCTBEHHBIX YCIYT OKa3hIBacMEIX B cepe
COIMAILHOM 3alUTEI HACEJICHUS N0 TalEHMMHCKOMY paiOHy

Y1paTuBmmi caty
[TocTanoBnenue akumara TadbiHIIMHCKOTO paitoHa CeBepo-Kazaxcranckoil obmactu
ot 2 asrycra 2012 roma N 527. 3apeructpupoBaHo /[lemapTaMeHTOM HOCTHULHH
Cesepo-Kazaxcranckoit obnactu 31 asrycra 2012 roga N 13-11-242. Yrpatumno cuiry
nocTaHoBJieHHeM akumara TaiteiHImMHCKOro paitoHa CeBepo-KazaxcraHckoil obiactu
ot 24 mas 2013 rona N 233
CHocka. YTpaTwio CHIIy TOCTAaHOBJICHHEM akuMara TaWbIHIIMHCKOTO pailoHa

CeBepo-Kazaxcranckoit obmactu ot 24.05.2013 N 233

B cootBercTBUM ¢ nTyHKTOM 4 cTaTth 9-1 3akona Pecny6nauku Kaszaxcran ot 27
HOs10pst 2000 roma «OO0 aAMUHUCTPATUBHBIX MPOIEAYypax», MOCTAHOBJICHUEM
[IpaButensctBa Pecnybnuku Kazaxcran ot 7 ampens 2011 roma Ne 394 «O6
YTBEPKJICHUU CTaHJAPTOB T'OCYJIAPCTBEHHBIX YCIYT B c(epe COUMaIbHON 3allUThI,
OKa3blBAEMbIX MECTHBIMH MCIIOJHUTEIBHBIMU OpraHaMu» akumarT paioHa

ITIOCTAHOBIAET:

l. YTBEepauTs npujlaraeMbple:
1) pernmameHT rocyiapcTBeHHOM yciyru «HasHaueHue rocy1apcTBEHHBIX MTOCOOMI
CEMbSAM, HUMECIO UM neTen 10 18 JIE€T»;

2) periiaMeHT rocyaapcTBeHHoM yciayru «OdopMiieHne JOKYMEHTOB Ha HHBAJIUIOB
JUIsS. IPEAOCTABIICHUS UM YCIYr MHAWBUAYAJIHHOTO TMOMOIIHHMKA JJisi UHBAJIUJIOB
NEPBOM I'PYIINbI, UMEIOLIUX 3aTPYAHEHNUE B IEPEABUKEHUH U CIIELIUAIINCTA )KECTOBOTO
SI3bIKa LTSt MHBAJUJOB no CIYXY»;

3) permamMeHT rocyaapcTBeHHON yciyru « OopmiieHre T0OKyMEHTOB Ha WHBAIUIOB
s nperocTaBlICHUS UM Kpecaa-KOJSICKU»;

4) periiaMeHT rocyaapcTBeHHOU yciayru «OdopmiieHrne JOKYMEHTOB Ha HHBAIUIOB
TS obecrnedyeHus 1704 CAHATOPHO-KYPOPTHBIM JE€YEHUEM;

5) periiaMeHT rocyapCcTBeHHOW ycinyru «Ha3zHaueHue >KWIMIIHON MOMOIINY;
6) peraaMeHT rocyIapCTBEHHOM yciyru «Ha3zHaueHue u BhIIIaTa COMUAIBHOM
MOMOIIY OTJENbHBIM KaTEropusiM HYKJIAIOUIUXCSA TPAXKJIAaH MO PEIICHUSIM MECTHBIX
NpEeICTAaBUTENbHBIX OpPTaHOBY.
2. KoHTpoJib 32 MCIOJHEHUEM HACTOSIIEr0 MOCTAHOBIIEHUS BO3JIOXKHUTH Ha
3aMECTUTEIA aKuma panioHa Kaposa E.K.
3. Hacrosmee nocTaHOBIEHUE BBOAUTCS B ACHUCTBHUE MO MCTEUYCHUU AECATH
KaJICHJAPHBIX THEH MOCJIE JTHS €ro MepBOTO OPHUITHATHHOTO OITyOJINKOBAHHUS.



AKHM paloHa H. Typkos
Y T B e€ep kK o€ H
NOCTAHOBIEHHUEM akuMarTa
TAaUBIHIIUHCKOT O parvoHa
ot 2 aBrycra 2012 roga Ne 527

PernamenT rocyaapcTBeHHOM yciryr «HasHageHue rocy1apCTBEHHBIX
TOCOOHH CEMbSIM, HMEIOIMMM AeTei 1o 18 mer»

1. OCHOBHEBIE TOHATHA

1. B nactosimem Pernamente «Ha3HaueHune rocy1apcTBEHHBIX TOCOOUN CEMBSIM,
uMeronuM aerei 1o 18 mer» (manee - PernaMeHT) MCHOJIB3YIOTCS CIEAYyIOLIUE
0 O H 9 T U 1

1) Menua-pa3pbiB — yepeoBaHe OyMaXKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIPOLIECCE OKa3aHUs yCIyr, Korja HeoOXoAUMbl IpeoOpa30BaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO Ui HaoboOpoOT;

2) yIOJIHOMOYEHHBIN OpraH — rocyJapcTBeHHoe yupexaenue «OTaen 3aHITOCTH U
conaybHBIX MporpamMm TaitbiHIIMHCKOTO paiiona CeBepo-Kazaxcranckoit obmactuy;
3) ydacTkoBasi KOMUCCHUSA - CIIel[MaibHasi KOMHCCHS, CO3JaBaeMasi pelieHuEM
AKMMOB COOTBETCTBYIOIIMX aJIMUHUCTPATUBHO-TEPPUTOPUAIBHBIX €OUHUIL UL
IpOBEACHUSI OOCIIEIOBAHUS MAaTEpUAIBLHOIO MOJOXKEHUSI ceMeil, oOpaTUBIIUXCA 3a
NIOJIyYEHNEM COLIMAIBHOW MOMOILY U MTOATOTOBKY 3aKIIOYCHHM.

2. O0mue MoJIOXKEHUA

2. 'ocynapcTBeHHasl ycilyra IpeloCTaBIseTCs FOCY1apCTBEHHBIM YUPEKICHUEM «
Otaen 3aHATOCTH M COLMAIbHBIX MporpaMM TallbIHIIMHCKOTO paloHa
Cesepo—Kazaxcranckoir obOnactu» (namee - yINOJHOMOYEHHBIM OpraH),
pacnosioxkeHHoro 1o azapecy: Ceepo-Kazaxcranckas o6mactb, TalbIHIIMHCKUNA palioH
, ropon TalibiHma, nepeynok LlenTpanbhbli, 2, agpec 3JeKTPOHHOM NMouThl: T0_tajnsha
(@mail.ru, Tenedon 8-715-36-2-10-25, xkabunet 1 u Ha aIbTEpPHATUBHON OCHOBE Yepe3
Otaen no TalbIHIIMHCKOMY paiioHy QuiHana pecnyOIMKaHCKOro TOCyAapCTBEHHOTO
npennpustus «llentp oOcnyxuBanus HaceneHus’» 1o CeBepo-Kazaxcranckoit
obnactu (manee — [IOH), pacnonoxxennoro no aapecy: CKO, TalbIHITUHCKUN paiioH,
r.Taitpinma ynuna Koncturyuun Kazaxcrana 208, tenedon 8 (71536) 23-6-89.

[Ipu OTCYTCTBUU YIOTHOMOYEHHOTO OpraHa Mo MECTY >KHTEJIbCTBA MOTPEOUTEINb
oOpaiaercs 3a MOJIy4eHUEeM roCyJapCTBEHHON YCIYTH K aKUMY ayJIbHOTO (CEIhCKOTO)
OKpyra (nanee — aKUM CEJIIbCKOTO oKpyra).



3. ®opma oOKa3bIBAEMOM TOCYyIapCTBEHHON YCIYTH: HE aBTOMAaTH3UpPOBAHHAs.
CHocka. IIyHKT 3 B pelakiiiy MOCTaHOBJICHUS akuMaTa TalbIHIIMHCKOTO paiioHa
CeBepo-Kaszaxcranckoi oOnacTu OT 24.09.2012 Ne 694
4. T'ocynapcTBEHHas ycJIyra OKa3bIBa€TCsl HA OCHOBaHUM NMyHKTa | cTtathu 4
3akoHa PecnyOnuku Kazaxcran ot 28 uroHs 2005 roga «O rocyaapCTBEHHBIX
OCOOUSAX CEMbSIM, UMEIOIUM JIeTel», moctaHoBienus [IpaButenscTBa PecnyOnmku
Kazaxcran ot 2 Hos0psa 2005 roga Ne 1092 «O HEKOTOpBIX Mepax IO peaau3auu
3akona PecnyOnuku Kazaxcran «O rocynapcTBEHHBIX MOCOOUSIX CEMbSIM, UMEIOIIUM
nerei», nocraHosienus [IpaBurenscrBa Pecy6nuku Kazaxcran ot 7 anpens 2011
roga Ne 394 «OO0 yTBEpXKISHHH CTAaHIAPTOB TOCYMApPCTBEHHBIX YCIyr B cdepe
COIIMAJIbHOM 3alllUThl, OKa3bIBAEMBIX MECTHBIMU HCHOJHUTEIBHBIMU OpraHaAMM.
5. TocynmapcTBeHHass yciayra MNOpeaocTaBisieTcss OecIaTHO.
6. Ilonnas mHpoOpManus O MOPSAKE OKazaHUs rOCyJapCTBEHHOW YCIYru H
HEOOXOAMMBIX  JOKYMEHTax  paclojlaraercss Ha  HHTEpHET-pecypce
www.ozsp-tsh.sko.kz, cTeHaax ynoiHOMOUYEHHOTO OpraHa, akuma CeJIbCKOTO OKpyra, B
obpHUIMANBHBIX HCTOYHUKAX UHPpOpMaUH.
7. Pe3ynbpTaToM OKa3bIBa€MOM IOCYIAPCTBEHHOM YCIYTH, SIBISIETCS YBEIOMIICHUE O
Ha3HAYeHUU mocoOusi Ha jAetedt g0 18 ner (manee - yBemomiieHHE), JHOO
MOTHBHPOBAHHOT'O OTBETa 00 OTKa3e B MPEJOCTABICHUH TOCYIapCTBEHHON YCIyTH Ha
OyMa>KHOM HOCHTETIE.

3. TpeboBaHus K MOPAAKY OKa3aHWA T'OCYaPCTBEHHON YCIyrd

8. ['ocynapcTBeHHas yciyra okas3bpiBaeTcsl (U3MYECKUM JIUIAM: TpakKJaHaMm
PecnyOnuku Kazaxcran, moctossHHO mnpoxuBatomuM B PecnyOnuke Kazaxcran u
opaJIMaHaM, UMEIOIIUM JeTei 10 18 ner, cpenHeaymeBord JOXOJ CEMbU KOTOPBIX
HUXKE CTOMMOCTH TMPOJOBOJBCTBEHHONW KOP3UHBI (Jajnee - MOTpeOUTeNn).

9. Ilpuem noxymentoB B IIOHe ocyiiecTBisieTcs mocpeacTBoM "okoH", Ha
KOTOPBIX pa3MeIaercss HHPOpMaLKs O MPEJHA3HAYEHUHN U BBITOIHIEMBIX (DYHKIUAX «
OKOH», a TaK)Ke yKa3bIBaeTcs (haMuius, UMs, OTYECTBO U JOJHKHOCTh MHCIEKTOpa
L O H a

10. Cpoxu oOKa3zaHus TOCYJapCTBEHHOW  yCIyIHu:
1) cpoku oka3aHusl TOCYJJapCTBEHHOW YCIYTM ¢ MOMEHTa CJa4yl MoTpeduTesemM
HEOOXOAMMBIX JTOKYMEHTOB, ONpPEAENICHHbIX B MyHKTE 12 HacTosmero Pernamenra:

B YINOJHOMOYEHHBI OpraH — B TEUEHHE JecCiITH pabouux HEW;
aKMMy CEeJIbCKOTO OKpyra Mo MECTY JXKHMTEJIbCTBA - HEe OoJiee TpUIALATH
KaJleHJgapHEBH X JHEWU,

B [IOH — B TeueHue aecsatu pabouux JHEN (IeHb IpUeMa U BblAa4YM JOKYMeHTa (
pe3yibTaTa) TOCyAapCTBEHHOW YCIyTH HE BXOJHUT B CPOK OKa3aHUs IOCYAAPCTBEHHOM



y ¢ 1y Tr u ) ;

2) MaKCUMAJIbHO JIOIYCTUMOE BpeMsl 0KUaHUs J0 MOJyYEHUS TOCYIapCTBEHHOM
yCIIyTHU, OKa3blBA€MOW Ha MECTE€ B JIEHb OOpaIlleHHs MOTpeOuTeNs, 3aBUCUT OT
KOJINUECTBA YEJIOBEK B ouepeau M3 pacuera 15 MUHYT Ha OOCITyXKHUBaHUE OJHOTO
3asBUTEIIS B YIIOJHOMOYEHHOM OpraHe, y akuma ceyibckoro okpyra u B [IOHe - 30
M U H Yy T ;

3) MakcHUMalbHO JONYCTUMOE BpeMs OOCIyXHBaHUA NOTpeOUTENs
roCyJJapCTBEHHOM yCIIyTH, OKa3bIBAEMOW Ha MECTE B JIeHb OOpaIleHusi MOTpeOuTes -
He Oosiee 15 MUHYT B YIIOJITHOMOYEHHOM OpraHe, y akuMma cesibckoro okpyra u B [IOHe
— 30 M U HY T

11. Tlocne cnauu Bcex HEOOXOIUMBIX JTOKYMEHTOB MOTPEOUTETIO BBIJACTCS:

1) B ynmoJIHOMOYEHHOM OpraHe WM Yy aKhuMa CEIbCKOr0 OKpyra - TajoH C
yKa3aHUeM JaThl PErUCTPALMU U TIOTYUYEeHUs TOTPEOUTENIEM IOCy1apCTBEHHON YCIIyTH,
dbaMuIMu ¥ UHUIMAIOB OTBETCTBEHHOrO JIMIA, MPHUHABIIETO JOKYMEHTHI;

2) B IOHe - pacnucka o mpremMe COOTBETCTBYIOIIUX JIOKYMEHTOB C YKa3aHUEM:

HOMEpa u T aThl npuema 3aABICHUS;

BHJla  3aIpaliuBaeMOM  TOCYIapCTBEHHOM  yCIYIH;
KOJIMYeCTBA M Ha3BaHUU MPUIOXKEHHBIX JTOKYMEHTOB;
naThl, BPEMEHHM HW MeCTa BBJAa4YU JOKYMEHTOB;

dbaMuIuM, UMEHH, OTYECTBA MHCIEKTOpA IIEHTpA, MPUHSIBLIETO 3asBJICHUE Ha
opopmieHue JOKYMEHTOB.
12. JInsg mosydeHus TOCYJapCTBEHHON YCIYyTM MOTPEOUTENh MPEeCTaBIseT
CleAyHIHe TOKYMEHTBHI :
1) 3asBieHre Ha Ha3HAYEHHUE MOCOOMS Ha JIETEH yCTAaHOBIEHHOTO 00pasla;
2) xomnuio (KOMHUHU) CBUACTENLCTBA (CBUIIETEILCTB) O POXKIACHUU peOeHKa (nerei);
3) KONMHIO JOKYMEHTAa, YJAOCTOBEPSIONIET0 JUYHOCTH 3asiBUTEIS;
4) KONUIO JOKYMEHTA, MOJITBEPKAAIONIET0 PETUCTPALUIO 110 MECTY JKUTEJIHCTBA
CEeMbH (KOMHUIO KHUTH PETUCTPALUM TPaXJaH, JU0O0 CIPABKY aJpecHOro OHpo, Judo
CIpaBKYy aKkuMa CEIbCKOTO OKpyTra);

5) cBedeHHS O COCTaB€ CEMbU YCTAHOBJIEHHOTO 00pasua;

6) CcBeJeHUA O J0XO0JaX UWIEHOB CEMbH YCTAaHOBJIEHHOTO 00pasia;

7) ycbiHOBUTENHU (YA0UEPUTENHN), ONIEKYHBI (ITONIEYUTETN) PEACTABISIOT BBITTUCKY
U3 PEIICHUS COOTBETCTBYIOIIETO OpraHa 00 YCHIHOBJIEHUU (YIOUYEPEHUU) WIIU
YCTAHOBJICHUH OIeKHU (mome4YuTeNIbCTBA) HaJl peOeHKOM.

JIOKyMEHTBI TIPE/ICTABIISIOTCS B TTOJIMHHUKAX U KOMHSIX JIJISI CBEPKH, MOCTIE YETO
NO/JIMHHUKKM JIOKYMEHTOB BO3Bpamjatotrcs norpeburento. [IpaBo Ha mnosyueHue
nocoOusl Ha JIeTel eKEeKBapTaJbHO IMOJTBEPKAACTCS MPEICTABICHUEM CBEICHUHN O
I 0 X 0O 1O a X

B ciiyyae HEBO3MOXKHOCTH JIMYHOTO OOpAIIEHUS] OJHOTO U3 POAUTENCH, ONIEKYHOB



WM TIOTIEYUTENICH C 3asBJIEHUEM O Ha3HAYCHUU TOCOOUU POJIUTENTH, ONMEKYHBI HIH
MOMEUUTENIM BOpPaBe YMOJHOMOYHUTH JPYTUX JIMIl Ha OOpalleHHe ¢ 3asiBICHUEM O
HA3HAYCHUHW TIOCOOWU HAa OCHOBAaHHWH JIOBEPEHHOCTH, BBIJJAHHOW B YCTAHOBJICHHOM
n o p s O K e
B ynomHOMOYeHHOM OpraHe W y akuMa CeIbCKOTO OKpyra (hopMbl 3asBICHUMA
pa3MenialTcs Ha CrelUalbHON CTOMKE B 3alieé OXUJAHUS, JIMOO Yy COTPYAHHUKOB,
NPUHUMAI I U X JOKYMEHTHI.
B [IOHe dopma 3asBiieHUs] pa3MellacTcs Ha CHENHaIbHOM CTOWKE B 3ajie
O X WM o1 a H U 4
13. YoMHOMOYEHHBIM OpPraHOM B HA3HAYCHWHU IMOCOOUS OTKa3bIBACTCH:
1) ecniu B ceMbe TPYAOCTIOCOOHBIE poauTeH (YCHIHOBUTENH) peOeHKa He paboTaroT
, HE ydJaTcs mo JHEBHOW QopMe O0Oy4deHUsS, HE CIy>XaT B apMUU U HE
3apEerucTPUPOBAHBI B KauecTBE O€3pa0OTHOrO B OpraHax 3aHATOCTH, KPOME CITy4aes,
KOTJia OTell WJIK MaTh (YCHIHOBUTEIIN) 3aHSATHI YXOJ0M 32 HHBAJIMIAMU NIEPBOM, BTOPOI
TPYIIbI, 1ETbMU UHBAJIUIAMU, JIMIIAMH CTapIIe BOCBMUECSTH JIET, PEOCHKOM JI0 TPeX

1 e T ;
2) B ciy4ae, KOrja CpeAHEAyIIeBOM JOXOJ CEMbU MPEBBIIIAET YCTAHOBICHHBIM
pasmMmep NMPOAOBOJNBCTBEHHOM KOP3UHBI.

OcHOBaHMAMU JJIS NMPEKPALIECHUS NPEIOCTABIECHUS FOCYIapCTBEHHON YCIyrH
4 B J 94 KO T C 4
1) CMEPTHh pebeHnka;
2) ompeneneHue pebeHKa HAa MOJHOE TOCYJapCTBEHHOE OOECIeuYeHUE;
3) mpeacTaBlieHUE 3asgBUTEIEM HEJOCTOBEPHBIX CBEJCHUM, MTOBIEKIINX 3a COOOM
HE3aKOHHOE Ha3HAa4Ye€HHUE nocobus;
4) nuuieHue WK OrPaHUYEHHUE B POJMUTENIbCKUX MpaBaxX PoJIUTENeH, IpU3HAHUE
HEJCHCTBUTEIbHBIM WJIM OTMEHA YCBIHOBIICHHS (YIOYEpPEHHUsI), OCBOOOXKICHHUE WIIN
OTCTpaHEHUE OT HCIIOJTHEHHUS CBOUX OOA3aHHOCTEHW OMNEKYHOB (TomevyuTesel) B
ClIy4yasX, YCTAHOBJICHHBIX OpadyHO-CEMENHBIM 3aKOHOAATENbCTBOM PecnyOinku
KaszaxcrTaHms
[Ipn ocymecTBinenun rocyaapctBeHHon yciyru yepe3 LIOH ynomHoMoueHHBIN
OpraH IO BBIIIEYKAa3aHHBbIM MPUYUHAM MUCBMEHHO MOTUBHPYET MPUUYMHY OTKa3a U
BO3BpAIIAET JIOKYMEHTBHl B TEUECHHE JECITH KaJ€HJAPHBIX JHEW IMOCJe MOJyYeHUs
nakera qokymeHToB u HampasiseT B [IOH mis mocnemyromieit Beijaun moTpeOUTEIIO.
[Ipu BbIsIBIEHHH OIIKMOOK B O(GOPMIEHHMU AOKYMEHTOB, MPEIOCTABICHUS
HEIOJHOTO IIaKeTa JOKYMEHTOB, MPEIyCMOTPEHHOIO NYHKTOM 12 HAacTOSIIEro
PernamenTa, n HeHaaexkaero ohopmiIeHUs T0KYMEHTOB, YIIOJTHOMOUYEHHBIN OpraH B
TE€YEHUE TPEX pabOuMX JHEH MOCIE NOJy4YEeHHs TAaKeTa JOKYMEHTOB BO3BpAIAeT UX B
[HOH c nucbMeHHBIM 00OCHOBAaHHMEM MPUYHMH BO3BpaTa ISl MOCIEIYIOMEH BhIIaun
ODoOTpeodurtTenimw



OcHoBaHMU [JI1 MPUOCTAHOBJICHUSI OKa3aHUSl TOCYJapCTBEHHON YCIyrd HeE
OpeaAyCMOTpPEHO.

14. I'paduk paGOThl YIIOTHOMOUYEHHOTO OpraHa WM aKuMa CeIhCKOT0 OKpyTa:
exeHeBHO ¢ 9.00 gacoB 10 18.00 yacoB, ¢ 06eaeHHbIM nepepbiBoM ¢ 13.00 1o 14.00
9acoB, KpPOME BBIXOJHBIX (Cy000Ta, BOCKpECEHHE) W Tpa3JHUYHBIX JTHEH.

[Ipuem ocyiiecTBiIsgeTCS B MOpsAKE odepenn 0e3 MpeaBapUTENIbHONW 3alucu U
YCKOPEHHOTO 00CNyXMUBaHUSA.

I'paduk padoter [IOHa: exenneBno ¢ 9.00 gacor mo0 19.00 yacoB, ¢ 00eeHHBIM
nepepsiBoM ¢ 13.00 no 14.00 gacoB, kpoMe BBIXOAHBIX (Cy0OOTa, BOCKpeceHue) u
Npas3aHUYHB X THEN.

15. DTamnbl oka3zaHus TOCYIapCTBEHHON YCIYyTH C MOMEHTA TOJTYUYCHHUS 3asBJICHUS
OT MOTPEeOUTENs AJiA MOTYyYEHUs FOCYyAapCTBEHHOUN YCIyrd M 10 MOMEHTa BbLAA4u
pe3ylbTaTa rocyiapCcTBEHHOH yCIYTH:

B YOOJHOMOYEHHOM OpraHe, y AakKuma CeJIbCKOTO OKpyra

1) moTpeOuTeNb MoJaeT 3asBICHUE B YIIOJIHOMOUYCHHBIH OPTaH, aKUMY CEeITbCKOTO
O K p y r a ;

2) OTBETCTBEHHBIN CIEIHATUCT YIMOJTHOMOYEHHOTO OpraHa, akKuM CeIbCKOTO
OKpyra MPUHHUMACT 3asABJICHUE W HEOOXOAMMBIC JOKYMEHTHI, YKa3aHHBIC B IIyHKTE 12
HACTOSIIEro PernmaMenTta, mpoBOIUT PETUCTPAIUIO 3asIBIICHUS, BBIAACT MOTPEOUTEIIO
TaJoH " nepeaaeT Ha paccMOTpeHue PYKOBOJUTEIIO;

3) pyKOBOAWTENb YIMOJHOMOYEHHOTO OpraHa, aKuM CeIbCKOTO OKpyTa
O3HaKaMJIMBACTCsI, HAJIAraeT PE3O0JIIOIUIO U HAMPaBIISIET JOKYMEHTHI OTBETCTBEHHOMY
CIEIUAIIACTY YIOJTHOMOYECHHOTO OpraHa s MalbHEHWIIeH opraHu3amuu padoOTHI;

4) OTBETCTBEHHBIN CIEIHAINCT YIIOJIHOMOUYEHHOTO opraHa (OpMUPYET JeN0 U
nmepegaeT  JOKYMEHTBI Ha  pAacCMOTPEHHE B  YYacTKOBYK)  KOMHCCHIO;
5) ydacTkoBasi KOMHUCCHS TIPOBOJIUT 0OCIEI0OBAaHNE MATEPUATBLHOTO TTOJIOKEHUS
noTpeduTens (ero ceMbH), COCTaBISICT aKT O MAaTepPUAIbLHOM IOJOKEHUH CEMbU U
MPEJCTABISET 3aKIIOYEHUE O HYXKJAeMOCTH CEMbH (fajnee - 3aKJIIOYCHHE) B
YIOJTHOMOYCHHBIM OpraH NI MPUHATHUS PEUICHHs 0 Ha3HAYeHNUH (0TKa3e B Ha3HAUYCHUU
) mocooOwus4 Ha neTen,
6) OTBETCTBEHHBIN CIICIUATHICT YIIOJTHOMOYEHHOTO OpTraHa opopMIISIET U TIepelaeT
yBEIOMJICHHE O HAa3HAYCHHWHM MOCOOWS Ha NIETeW WM MOTHBHPOBAHHBIM OTBET 00
OTKa3e B HAa3HAYCHUW HaA TOANUCAHHUE PYKOBOJIUTEIIO YIIOJIHOMOYEHHOTO OpraHa;

7) PYKOBOJIUTEIb YIIOJHOMOYEHHOTO OpraHa IMOJMKCHIBACT YBEIOMJICHUE HIIH

MOTHUBHPOBAHHBIN OTBET 00 OTKa3e M TEpeaacT OTBETCTBEHHOMY CIICIHATIUCTY;
8) OTBETCTBEHHBIN CIEIMAIUCT YIIOJTHOMOUYEHHOTO OpraHa PErUCTPUPYET B KHUTE
pe3yibTaT OKa3aHUs TOCYIaPCTBEHHOMN YCIIYTH U BBIIACT MOTPEOUTEINIO YBEIOMIICHUE

aubo MOTHUBUPOBaHHBII OTBET 00 0TKa3ze;
4y e p e 3 I O H




1) mnorpeburenr mnoxmaeT 3asBienue B [[OH;
2) uncnektop [{OHa npuHumaer 3asBieHHE W HEOOXOIMMBIE JTOKYMEHTHI
yKa3aHHbIE B yHKTe 12 Hacrosiero PernamenTta, NpoBOAUT PETUCTPALIUIO 3asBICHUS,
BBIJIa€T MOTPEOUTENI0 paCMUCKy U TMepeaaeT B HAKOMUTEIbHBIM OTIE;
3) uncnektop HakonuTeabHoro otaena [{OHa cobupaetr 1OKyMEHTHI U IEpeaacT B
YyOOJTHOMOUYEHHBI U OpraH;
4) OTBETCTBEHHBIN CIEIUATUCT YIIOTHOMOYEHHOI'O OpraHa MpOBEPSIET MOJIHOTY
JIOKYMEHTOB, TTPOBOJIUT PETUCTPAIMIO U MEPETacT HA PACCMOTPEHHE PYKOBOJIUTEIIO;
5) pyKOBOIUTENh YHMOJTHOMOYEHHOTO OpraHa O3HAaKaMJIMBaeTCs, HajlaraeT
pPE30IOIMI0 W HAMpaBisieT OTBETCTBEHHOMY CHEUHUANTUCTY ISl JAajbHEHIIen
OpraHu3anuHu pabdoTH;
6) OTBETCTBEHHBIN CIEIMAIUCT YIIOJTHOMOUYEHHOTO opraHa (GOpMUpyeT Ielo U
nepegaeT JOKYMEHThl Ha  pacCMOTPEHHE B  YYacTKOBYK  KOMHCCHIO;
7) y4acTKoBasi KOMUCCHSI TPOBOAUT 00CIIeIOBaHUE MATEPUATBHOTO MOJOKEHUS
noTpeburens (€ro cemMbu), COCTABISIET aKT O MATEPUAIbHOM IMOJOXEHUU CEMbU U
NpEJICTAaBISET 3aKJIIOUEHHE O HYXKIAaeMOCTH CEMbHM (Jajnee - 3akIl4YeHHE) B
YIOJHOMOYEHHBIN OPraH JiJIsl IPUHATHS PEIICHUS! O HAa3HAYECHUH (O0TKa3€ B HA3HAYCHUU
) mocooOwus+ Ha TIeTewn,;
8) OTBETCTBEHHBIN CHEIMAIUCT YIIOJIHOMOYEHHOTO Oprana ohopMIIseT 1 repeaact
yBEJIOMJIEHHE O HAa3HAY€HHH NMOCOOMs Ha JIeTe WM MOTHMBHPOBAHHBIM OTBET 00
OTKa3¢ B HA3HAYCHHMU HA MOJMHCAHUE PYKOBOIUTEIIO YMOJHOMOYEHHOI'O OpraHa;
9) pyKOBOJIUTEINb YIIOJHOMOYEHHOTO OpraHa MOJANKCHIBAET YBEIOMJICHUE HIIU
MOTHUBUPOBAHHBIA OTBET 00 OTKa3e M TMepelacT OTBETCTBEHHOMY CIICIUAJIUCTY;
10) OTBETCTBEHHBIN CIIEMAIUCT YIIOJHOMOUYEHHOTO OpraHa pEeruCTPUPYET B KHUTE
pe3yabTaT OKa3aHUs TOoCyAapCTBEHHOW yciayru U HampasiseT B [IOH yBemomiieHue
aubo MOTUBUPOBAHHBIU OTBET 00 OTKa3e€;
11) uacniexkrop 1IOHa BritaeT motpeduTeto yBe1oMaeHue 100 MOTUBUPOBAHHBIN
OTBET 00 OTKa3e.

4. Onmcaane OOpAAKa JeHCTBHIA (B3aUMOICHCTBHA) B MPOLECCE OKA3aHUA
TrOCyXapCTBEHHOM yCIIyTH

16. B mpouecce oka3zaHusl TOCYyIapCTBEHHOM YCIyTH y4acTBYIOT CIEAYIOUIUE
CTPYKTYpHO-(pYHKIIMOHATIbHBIE €AUHULBI (mamee - COE):
1) pykoBOAHMTENb  YIOJHOMOYEHHOTO  OpraHa;

2) AaKUM CEIbCKOTO OKpyra;

3) ydacTKOBasd KOMHUCCHS;

4) OTBETCTBEHHBIM CHEUHAIUCT YIOJHOMOYEHHOTO OpraHa;

5) HHCIHEKTODP ITOHa;



6) wuHcnekTop HakonuteabHoro otnaena [[OHa.
17. TekcToBOE TAaONIMYHOE OMUCAHHME MOCIEIOBATEIBHOCTH U B3aUMOJICICTBUE
aIMUHUCTPATUBHBIX JelcTBUN (mpouenyp) kaxaoid CDE c ykazaHuem cpoka
BBITIOJTHEHHST KaXKJIOTO aJIMUHUCTPATUBHOTO JIEUCTBUS (MPOLEAYphI) MPUBEICHO B
NMPUIOKEHUU 1 K HAaCTOSALIEMY Pernmamenrty.
18. Cxema, oTpaxaromiasi B3auMOCBSI3b MEXTY JJOTHUECKOM TOCIIEI0BATEIIBHOCTHIO
nercTBU (B mpoliecce okazaHusi rocygapctBeHHoi ycinyru) u COE, npuBenena B
NPUIOKEHHUH 2 K HACTOSIIEMY PETJIAMEHTY.

5. OTBeTCTBEHHOCTD AODKHOCTHBIX JIUI], OKA3HIBAIOIMIUX IOCYAapCTBEHHEIE
yciIyra

19. OTBETCTBEHHBIMU JIMIIAMU 332 OKAa3aHWE FOCYJAPCTBEHHOW YCIIYT'H SIBISETCS
PYKOBOAMTEIH YIIOJHOMOUYEHHOIO OpraHa, akMM CEJIbCKOIO0 OKPYra, OTBETCTBEHHBIC
JNOJDKHOCTHBIE JIMIA YIIOJHOMOYEHHOro oprana, [{OHa, yyactByromue B okazaHuu
rocyJapCTBEHHOW YCIYTH, WICHBI y4aCTKOBOW KOMHMCCHH (J1ajiee — JOJKHOCTHBIE JIMIA
)

JIOMKHOCTHBIE JIMLa HECYT OTBETCTBEHHOCTh 3a Ka4eCTBO U 3(P(HEKTUBHOCTH
OKa3aHHUs TOCYJapCTBEHHOM YCIyru, a TakKe 3a NPUHUMAEMbIE UM pEIIeHUs U
nerictBus (O0e31eHCTBHS) B XOC OKa3aHUSA TOCYJapCTBEHHOM YCIIYTH, 33 PeaM3allHi0
OKa3aHUs TOCYIapCTBEHHOM YCIyrH B YCTAaHOBJEHHBIE CPOKM B IOpPSIKE,
IpeayCMOTPEHHOM 3aKOHOJATEIbCTBOM PecnyOnuku KaszaxcraH.

B cnydasx Hecormacus ¢ pe3yibTaTaMH OKa3aHHOM IOCYJapCTBEHHOW YCIIyIH
*anoba rmoAaeTcss Ha UMl PyKOBOJUTENSL YIIOJTHOMOYEHHOTO OpraHa, arrapaTta akuma
obiacTu, HOMepa KaOWHETa KOTOPOr0 yKa3aH Ha WH()OPMAIMOHHOM CTEHJIE
ynoJiHoMoueHHoro oprana, [{OHa, ropuaunueckuit aapec, TenedoH KOTOPHIX yKa3aHbl B

NYHKTE 2 HAacTOALETO periamMeHTa.
20. B ciiyuae Hecornacus ¢ pe3yJibTaTaMH rOCyIapCTBEHHOMN yCIIyTH MOTPEOUTEIb
UMEET IMPaBO OOPaTUTHCA B CyJ B YCTAHOBJIEHHBIE 3aKOHOJATEILCTBOM MOPSAKE.

[ToTpeOurento, oOpaTuBIIEMYCSI ¢ MUCbMEHHOM *an000ii, BbLAAETCS TAJIOH C
yKa3aHUEeM JaThl U BPEMEHH IOJIYYEHHUs OTBETA HA MOAAHHYIO KaJI00y, KOHTAKTHBIE
JaHHbIE TOJPKHOCTHBIX JIMILI, Y KOTOPBIX MOKHO Y3HATh O XOJI€ pACCMOTPEHUS JKaI00bl.

[IpunoxeHUe 1
K Pernamenty roOCyJIapCTBEHHOM YyCIYyTH
«Ha3znauenue rocCyIapCcTBEHHBIX nocooOui

CeEMbSIM, UMEIOINM jaeTei 10 18 meT»



Omucaane DoCIeqOBaTEIbHOCTH B B3aNMOICHCTBHE AIMHAHHUCTPAaTHBHBIX

JeicTBHi (IpoLenyp)

Taomma 1. Omucarsme neiicreuii COE

JleiicTBUS OCHOBHOTO IpoIiecca (xo/a, MoToKa padoT)

Ne NEHCTBUSA
(xonma, motoka padoT)

NucnexTo
HaunmenoBanne COE p

[HOHa

IIpuewm

. JIOKYMEHTOB

HanmvenoBanme peiictBus (

peructpaius
mporecca, POy PHI,

B KypHaie u
oTmepalnumn) u ux

BHIJada
OIMCaHue

pacmucku

MOTPEOUTEITIO
dopma 3aBepmenust Hanpasienue
(mauHsbIC, MOKYMEHT, TOKYMEHTOB
OpTaHU3AIHOHHO- HHCHEKTOPY
pacmopsauTeIbHOE HaKOMHUTEIbHO
pemeHme) To oTAena
CpoOKH UCTIOTHEHUS 30 MuHYT

Howmep

CIIEYIOMIETO )
IEUCTBHUS

JleHicTBHSI OCHOBHOTO Iporecca (X0/a, MoToKa padboT)

No NENCTBUSA
(xoma, moToka pabor)

PykoBoaurenp
HaumenoBanune COE YIOJIHOMOYEH

HOT'O OpraHa

N O3HakoMlieHHE C

HaumenoBanue JIEUCTBUS

JOKYMECHTA
(mpouecca, NpoUEenyphI,

MH, HalloXe
omnepamnun) u ux

HHE pe3onmo
ONHCaHKe

Jivgert

Hanpasnenue
dopma 3aBEepPUICHUS OTBETCTBEHHO
(maunusIe, JOKYMEHT, MY cumemnua
OpPraHMU3anUOHHO- TUCTY gt
pacnopsaAuTEeNnbHOE JanbHeumei
penieHue) opraHu3aiuu

paboTsl

CpoOKH NCTIOTHEHUS 30 MUHYT

2

NucnekTop
HAKOMUTEIbHOTO
oTzaena

CocraBiser
peectp

OTnpaBka

JTOKYMEHTOB
YHOJHOMOYEHHBIN
oprax

He MEHE

JIBYX pa3 B JICHb

3

OTBETCTBEHHEI I
CIIEMMUATUCT
YIOJHOMOYEHHO
ro oprasa

COop U mpoBepKa Iakera

JOKYMCHTOB

HanpaBnenue
JOKYMEHTOB
Yy4acCTKOBYIO
KOMHCCHIO

1 gac

OTBETCTBEHHBIH CIIEIUAINACT
YHOJIHOMOYEHHOTO OpraHa

MIpuewm
JOKyMEHTOB, IIPOBEpKa
JIOKYMEHTOB M DPErucTparus

B XKypHaje

HamnpaBneHune nOKyMEHTOB
paccMOTpeHus
PYKOBOJIHUTEIIO
YIOJTHOMOYEHHOTO OpraHa

B O

e
B Teuenwne 1 qus

YyacTKkoBass KOMHUCCHUS

I[lpueM  HTOKYMCHTOB,
npoBeieHue 00CIIeI0BAHUS
MaTePUAILHOTO TTOJIOKECHUS
noTpebuTenss  (CeMbH).

ITonroroBka 3aKIrOYEHHUS

B HaHpaBJ’IeHI/IC 3aKJIIOYCHHS B
yHOHHOMO‘IeHHHﬁ Opran

B teuenne 7 queit



Howmep ciaeayromero 5 6 7
IEUCTBUSA

JleiicTBUS OCHOBHOTO IpoIiecca (Xo/a, MoToKa padoT)

Ne neiictBus (xona, MOTOKA

8
pabor)
. PykoBonurens
OTBeTCTBEHHBIH CHeLuanucT
HaunmenoBanne COE YIOJHOMOYEHHOTO
YHOJHOMOYEHHOI'O OpraHa
oprasa

IIppueM JOKyMEHTOB W  3aKJIIOYCHWS,

HanmenoBanue HCﬁCTBHﬂ IMOATOTOBKAa pPCHMICHHUA O Ha3HAYCHUHU
HOHHHCHBaeT YBCAOMIJICHHUC

(mpomuecca, MPOIEAYPHI, TOCYIaPCTBEHHOTO IMOCOOUS Ha AeTed Wi 00 .

WA MOTHBHPOBAHHBIH OTBET
omnepamuun) " WX OTKaze B Ha3HauYeHHMH U odopMIeHHUE 6

00 oTKaze
oIncaHue YBEJIOMJICHHS WJIM MOTHBHPOBAHHOTO OTBETA 00

OTKa3ze

Hamnpasnenue yBenomiieHHs
dopma 3aBepUICHUS

WM MOTUBUPOBAHHOT'O OTBCTA
(nanuble, NOoKyMeHT, HampaBneHue [MOKyMEHTOB Ha MOJIHUCH

00 OTKaze OTBETCTBEHHOMY
OpraHHU3alMOHHO- PYKOBOJICTBY

CIICUATIUCTY

pacnopsauTeNsHOE PEIeHE)
YIOJHOMOYECHHOTO OpTraHa

CpoKH UCTIOTTHEHUS B Teuenne 1 qus 30 MUHYT
Howmep CleAyIoWero o 9
IEUCTBUSA

JleiicTBUS OCHOBHOTO IpoIiecca (Xo/a, HoToka padoT)

Ne NeucTBHUSA 9 10
(xonma, motoka padoT)
OTBCTCTBGHHBIﬁ CIIenqruaJInucCT
Hanmenoanne COE Wucnexrop LIOHa
YIOJHOMOYEHHOT'O OpraHa
HaumenoBanue IEUCTBUS
Peructpupyer B kaure yBenomicHue Ilepemaya pe3yiabTara OKa3aHHS
(mpomecca, MpOIEeyPHI, " .
00 MOTHBHPOBAaHHEI OTBET 00 TOCYIapCTBEHHOW  YCIyTH
omepamnuu) u nX
OTKaze OTPeOUTEIIO
OTIMCaHHE
dopma 3aBepIICHUS
(mauHBIC, IOKyMeHT, HampaBnenne yBemomieHHS WM Bbigada yBeJOMIICHUS TUIIH
OpTraHU3aNHOHHO- MOTHBHPOBAaHHOTO OTBeTa 00 OTKa3e B MOTHBHPOBAaHHOTO OTBeTa 00
pacnopsIUTeNbHOE I[IOH wu BbIIAET MOTPEOUTEITIO OTKa3e
penieHue)
CpoOKH NCTIOTHEHUS 1 gac B Teuenne 1 nus
Howmep cienyouero 10
JIeHCTBUS

Tabmma 2. BapuanTe nenons3oBanns. OCHOBHOM Iponecc.

OTBeTCTBEHHBIH crienmanuct PykoBoauTelnb VYyacTkoBas
Wucnexrop [HOHa
YIOJIHOMOYEHHOI'O OpraHa YIOJHOMOYEHHOI'O OpraHa  KOMUCCHS

JHeticteue Ne 1

[Ipuem moxymenTos, Jedicteue Ne 2 Ilpuem
BBIIa9a PACHHMCKH,  3aABICHHA OT IIOTPEOHMTENs
perucTpanus niu ¢ [IOHa, BbI1aua TamoHa

HelictBue No 3
PaccMmoTpenue 10KyMeHTOB,
HAJIOKEHUE PE30IIIOLUU U
HampaBJeHHE



3asABICHUSA, noTpedHuTENIO OTBETCTBEHHOMY
HampaBJieHHE perucTpaius, HampaBieHHE CHEUATUCTY TSt
JIOKYMEHTOB B JIOKYMEHTOB PYKOBOJAMTEIIO JAajbHEHINeHl opraHu3aiuu
YIOTHOMOYEH YIOJHOMOYEHHOTO OopraHa  paboTsbl
HBIN opraH
JeiictBue No 5
[IpoBenenue
. oOcienqoBaHusA
Hetictue Ne 4 CGop m
MaTepUuaibHOT O
npoBepKa nakera
TIOJIOKEHUsSI TTOTPEeOUTES
JIOKYMEHTOB M HalpaBlICHHE
(cemMbH), COCTaBIICHHE
JIOKYMEHTOB B YYaCTKOBYIO
aKTa 0 MaTepHalbHOM
KOMHCCHIO
MOJIOXKEHUU CEMbU U
HAIpaBICHUE 3aKIIOUYCHHS
B YIOJHOMOYEHHBIN OpraH
HeiicTtBUE No 6
Dpuewm
JOKYMEHTOB u
3aKJIIOYCHUS,
NOJATOTOBKA
pemeHus o llefictBUE Ne 7

Ha3HAaYeHUH
TOCYJAapCTBEHHO
ro nmocoobus
IeTeHn
opopmueHnue
YBEIOMIICHHSI

HevictBue No

HO}IHHC&HI/IC YBCAOMIICHUA

8

PGFI/ICTpaLII/ISI YBECAOMIICHUS U

nepenaya

JetictBue Ne 9 Briaua
YBEIOMJICHUS
MOTPEOUTEITIO

YBEOMIICHUS
notpebutemnto, B [IOH

Tabma 3. BapmanTsl HCHONB30BaHUA. AJIFTEPHATHBHBIN IIPOLIECC.

OTBeTCTBCH
NHcnexkTop N PykxoBonu
HBIHT cmemnua
HaKOMHTEINb enb ymnoa YdyacTKkoBas
Wucnexrop [IOHa JUCT YOI
HOTO oTaena HOMOYEHHOTO KOMHCCHSA
HOMOYEHHO
IOHa oprana
ro oprasa

HeiictBue Ne 4

Paccmortpe
HeiictBue  Ne 3 .o NOKyMEH
HeitictBue Ne 1 IIpoBoxur TOB, HAaNOXKe
IIpuem noxymentos, [leiicTBue No 2 peructpa HHe pe3onio
perucrpanus Cobupaer JOKYMEHTHI 11H 10 HONY pyyy u Hano
B XYypHaje, mepeqada , COCTaBJIsSET 9Y€HHBIX paBleHHue
B HaKOIMUTENIb PEECTPHI U NEePeacT B JOKYMEHTOB OTBETCTBEH
YIIOTHOMOYCH u nepeaact HOMY crenua
HBII Oprax Ha paccMoT

JUCTY JUIL ST



HBIH OTZEN M BhIAAaYa
pacmucku
MOTPEOUTEITIO

JetictBue 10

Brimaer MOTH

BUPOBAaHHBIN OTBET
00 oTKasze
MOTPEOUTEITIO

Il punoxeHnueE
K Pernamenty
«Ha3naueHnue

peHue pyKoO nanbHeHmei
BOJIHUTEITIO OpraHU3aluH
paboTsl
HelicTBue No
5 Co6op u
mpoBepKa
maxKeTa
JOKYMEHTOB
u HampaBlie
H U e
JOKYMEHTOB
B
Y4aCTKOBYIO
KOMHCCHIO
HelicTBue No
7
Hpuew Z[OKy)j[c-:'l‘/’ICTBI/Ie Ne 8
MEHTOB
IlongnuceiBaeT
3aKI0Ye
MOTHBUPOBAH
HUS, MOJATO .
TOBKa Mot o orBet
00 oTKaze
BHPOBaHHO
ro OTBETa
00 oTKa3ze
HeiictBue 9
Peructpupy
eT MOTHBU
pOBaHHBIH
OTBET 00
OTKa3e u
HampaBJIsieT
B [IOH
rOCyJIapCTBEHHOM
rocyrapCTB€HHEIX

CEMbSIM, UMEIOIUM aeTeil 10 18 meT»

Cxema,

Heiictue Ne 6
IIpoBenenue
oOcnenoBa

HUA MarTe
pUaNTbBHOTO
MOJIOKEHUS
noTpeOuTens
(cembu),
cocTaBJeHHE

aKTa 0 Ma
TEepHUAIbHOM
MOJIOKEHUH
CEMbH n
HalpaBJICHUE
3aKJII0YEeHUS

B YIOJIHOMO
YeHHB I

opras

2

YyCIOyTH
nocooumn

OTpaXaromas B3auMOCBA3b MEXY JIOTHICCKON ITOCIEA0BATEIbHOCTHIO
aJIMUHUCTPATUBHBIX ACHCTBUM



OTECTCTECHHER CHSIHATHCT
VIOIEOMOMEHHOTO OpraHa =
OPOROIHT PETHCTPAIHEG 2aTBI18HHA
E AVpHAIS, OPHCEAHEAST EXOIIIHE
HOMED Ha 339BISHHH, BELIAST
MOTPe0HTEND TAI0OH H MepenasT Ha
paccMOTPEEHS PYKOEOTHTETH
VIIOMHOMOUSHHOTO OpraHa
(B Tewenue 1 pabodero JHA)

|

P'_‘-'[-LEIEEI,IEI TENE VIIOMHOMOYEHHOTO
OpraHa Mmociae paccuoTpeHEd
HaTaraeT pes0JTHIe Ha 3a9BJICHHH

Tlotpe OHTETE

(OTECTCTECHHEN CIAHATHCT
VIIOIHOMOYEHHOTD OpTasa
DPETHCIPHPYET PEIVIETAT OKAZAHH
roCyJap CTECHHOH VOIVIH B
AVPHAIE H BELIAST NOTP0HTRTH
VESJOMISHHE 0 IOCTAHOEKS
NoTpeDHTENA HA V4eT Ha
TIpe0CTAaBIEHHE TOCYIAPCTESHHEOH
VOIIVTH THOO MOTHEHPOBAHHERH
OTEST 00 0TEA3E

H HAMPAaETisT JOKVMESHTEL
OTEETCTE SHHOMY CIeIHATHCTY T
(B TeuzmH:z 1 yaca)

!

OTBSTCTECHHEI CHSOHATHCT
VIIOMHOMOHEHHOTO OPTaHa OCVINE CTBIAET
PaccMOTPERHE JOKYMEHTOE,
OCYVINEC TEMIEET IPOEEPEY TOMHOTEL
JOEYMEHTOE Ha OOpeIencHHE Mpasa
MOTY9aTEA VCAVIH Ha MPeI0CcTaEIeHHS
TOCYIApCTESHHOH YOIV TH, EEOTHT
JaHHEIE DOTRe0HTENT B AIEKTROEEYIO
042y JaHHEX H MOJrOTAETIHEAST

PyroromHTENE
YIIOMHOMOYeHHOTO Oprada
MOJNHCEE ST YECTOMICHES
0 MOCTAHOEKS MOTPEoH T2
Ha VYET Ha OPeaocTaBIcHHEeS
TOCYIAp CIESHHOHR YOIy TH
THOD MOTHEHPOBAHHEIH
0TBET 00 OTKaze H

% HAIPaE1IeT
VEEIOMIEHHE JTHO0 0popMIIeT s SrrR
MOTHEHPOEAHHEN OTBET 00 0TKAE H CTISIHATHCTY

HAMPAETIET PVEOED THTET
VIIOTHOMOUEHHOTD OPraga Jua
IOTMHCAHHA
(B TeueHu:s O mued)

YIOTHOMOSEHHOI O OpIraHa

Y T Bep kK aeH
MOCTAHOBIEHHUEM aKuMarTa
TaWUBIHONIUHCKOTO

oT 2 aBrycta 2012 roga Ne 527

panioHa

PermamenT rocymapcrBeHHOM yciayru «OdopMileHre TOKyMEHTOB Ha
MHBAIMOB )1 PEAOCTABICHUA UM YCIYT HHANBALYAJIHHOIO IIOMOITHHUKA 1A

HMHBAJMIOB IEPBOM I'PYIIILI, IMEIOIUX 3aTPyJHECHHE B IEPEIBIKCHUM U
CIEIMAIMCTA KECTOBOTO S3KIKA I HHBAJIMIOB 110 CIIyXy»

1. OCHOBHEBIE TOHATHA



1. B Hacrosimem Pernamente «OdopmiieHrne TOKYMEHTOB Ha MHBAJIUAOB JJIs
PENIOCTaBIECHUS UM YCIYTM MHIUMBUIyalIbHOTO MOMOUIHUKA JIJIi MHBAJIUIOB MEPBOM
IPYIIIbI, UIMEIOIINX 3aTPYIHEHUE B MEPEIBHKEHUH U CHELUAINCTA )KECTOBOTO SA3BIKA
JUTSI MHBAJIMJIOB M0 CIyXy» (Aaniee - PeriiaMeHT) UCroib3yI0TCs CIEAYIOINe MOHSATHUS:

1) moTpebutens (3agBUTENb) — (PU3NUYECKUE JIMIA: rpaxkaaHe PecnyOnuku
Ka3zaxcran, nHOCTpaHIbl U Jula 0e3 Tpa)KJaHCTBA, MOCTOSHHO MPOKHUBAIOIINE HA
TEPPUTOPUHU PecnyOnuku Kazaxcran;

2) yHOJIHOMOYEHHBIN OpraH - TOCyIapCTBEHHOE yupekaeHue « OTaeln 3aHATOCTH U
coluaibHbIX nporpamm TalbiHIIMHCKOTO paiiona CeBepo—KazaxcTanckoil o01acTuy.

2. O0OmuMe moJIoOXKEHUS

2. 'ocynapcTBeHHas! ycilyra IpeloCTaBIseTCs TOCY1apCTBEHHBIM YUPEKICHUEM «
Otaen 3aHATOCTH M COUMANbHBIX MporpaMMm TallbBIHIIMHCKOTO paloHa
CeBepo—Ka3zaxcranckoil obnactu» (najnee — ynoJIHOMOYEHHBIM opraH) Mo ajapecy:
Ceepo-Kazaxcranckas 00macth, TalbIHITUHCKHNA paiioH, Topoa TaibIHIIa, IEPEYITOK
IlenTpanbHbli, 2, aapec JEKTPOHHOM ouThl: ro_tajnsha@mail.ru, Tenedon 8-715-36-
2-10-25, KaOUHET 1.

3. ®opMa OKa3bIBA€MOI TOCYJIapCTBEHHOUN YCIIYyTd: HE aBTOMATU3UPOBAHHASA.

CHocka. IIyHKT 3 B pefakiiuu MOCTaHOBJICHUSI akuMaTa TalbIHIIMHCKOTO pailoHa
CeBepo-KazaxcTanckoit oOnacTu OT 24.09.2012 No 694

4. T'ocynapcTBeHHas yciayra npeaocTaBiseTcsl Ha OCHOBaHUU MOJMYHKTA 4) MyHKTa
1 crateu 21 3akona PecnyOnuku Kazaxcran ot 13 anpenst 2005 roga «O conuanbHOR
3amuTe uMHBaIuMIO0B B PecmyOnuke Kazaxcram» u [lpaBun mpengocrtaBiieHUs B
COOTBETCTBUU C WHJIMBUIYATbHON MPOTpaMMON peadMIUTAUKU COLMATBHBIX YCIyT
WHJMBUYaTbHOTO TOMOIIHUKA JUIi WHBAJIWAOB TMEPBOM TPYIIbI, HUMEIOUIUX
3aTpyJIHEHUE B MEPEJABIKCHUU U CIEIUAIIUCTA KECTOBOTO SI3bIKA ISl HHBAJIUJIOB IO
CIyXy - TpUALIATh YacoOB B I'0J, YTBEPKICHHBIX MocTaHOBIeHHEM IIpaBuTenbcTBa
Pecnyonuku Kazaxcrtan ot 20 wurons 2005 roma Ne 754, mocTaHoBJIeHHEM
[IpaButenbctBa Pecnmybnuku Kazaxcran ot 7 ampens 2011 roma Ne 394 «O6
YTBEPKJICHUU CTaHJAPTOB T'OCYJIAPCTBEHHBIX YCIYT B c(epe COUMAIbHON 3allUThI,
OKa3bIBa€MBbIX MECTHBIMU UCIOJHUTEIbHBIMU opraHamMmu».

5. Ilonnas mHPopmalusa O MOPAAKE OKa3aHUsl rOCyAapCTBEHHON YCIyru H
HEOOXOAMMBIX  JOKYMEHTax  pacloJjlaraercss Ha  HHTEpHET-pecypce
www.ozsp-tsh.sko.kz, creHgax ymoaHOMOYEHHOTO OpraHa, B O(QUIIMATBHBIX
HCTOYHHUKAX uHbopMaUH.

6. Pe3ynbrarom oka3piBaeMON yCIyTH, KOTOPYIO TOJIYYHT MOTPEOUTENH (3asIBUTEIND
) ABJIsIETCS yBeioMJIeHne 00 0pOpMIIEHUH JOKYMEHTOB JUJISl IIPEIOCTABIEHUS YCIyTH
WHIUBUAYaJIbHOTO TOMOIIHUKA JJIsi WHBAJWJIOB MEPBOM TpyINmbl, HMEIOUIUX



3aTpyAHEHUE B TIEPEABUKECHUU, U CIICIIUATICTA KECTOBOTO SI3bIKA JIJII MHBAJIUIOB 10
CITyXy, THOO0 MOTHBHPOBAHHBIN OTBET 00 OTKa3€ B MPEIOCTABICHUH T'OCY1apCTBEHHOMN
yCAYyTH Ha OyMakxHOM HOCHUTEIE.
7. TocymapcTBeHHas yciayra OKas3bIBaeTCs (U3MYECKUM JUIAM: TpakIaHaM
Pecnybnukn Kaszaxcran, WHOCTpaHIIaM HW JUIaM 0e€3 TPaXJaHCTBA, TMOCTOSHHO
NpOXUBAIKUX Ha Tepputopun PecrnyOmmku Kazaxcran (mamnee - motpeOurtenu):
1) nHBaTMAaM TIEPBOM TPYIIIBI, UMEIOIITUM 3aTPYIHCHUS B TEPEIBIKCHHUM, HA
OCHOBAaHMHM MEIUIIMHCKUX TOKAa3aHUN K NPEIOCTaBICHHUIO COIMAIBbHBIX YCIYT
UHIUBHAYAaIbHOTO MOMOIIHHUKA;
2) MHBaIKJAM TI0 CITyXY, BJIQJICIOIIMM HABBIKAMH KECTOBOTO S3bIKA, HA OCHOBAHUU
MEIUIMHCKUX TIOKa3aHWW K TMPEJOCTABICHHIO COITMAIBHBIX YCIYT CIEIHAINCTa
KECTOBOTO SI3bIKA.

3. TpeGoBaHMA K HOPAIKY OKa3aHHA TOCYAAPCTBEHHON YCIyTH

8. Cpokxu oOKa3zaHUs TOCYAAapCTBEHHOW  YyCIyru:
1) cpoku oka3aHHUs TOCYIapCTBEHHOM YCIYrd ¢ MOMEHTa CAauu NOTpeOuTesIeM
HEO0OXOIMMBIX JOKYMEHTOB, ONPECICHHBIX B MYHKTE 12 HACTOAIIErO periiaMeHTa - B
TEYEHHUE NECATH pabouux OHEW;
2) MaKCUMAaJIbHO JTOIIYCTHUMOE BpEeMs 0>KMIAHMS 0 MOJYyUYEeHHs TOCYAapCTBEHHOM
yCIIyT'H, OKa3blBa€MOM Ha MecTe B JIeHb OOpalieHus MOoTpeOuTesns, 3aBUCUT OT
KOJIMYECTBA YEJOBEK B Oouepeau U3 pacuera 15 MUHYT Ha OOCIY>KMBaHHUE OIHOTO
noTpeoOuUuTECN A ;

3) MakcuUMalbHO JONYCTUMOE BpeMs OOCIyXHBaHUSA MOTpeOUTENs
roCyJapCTBEHHOM yCIIyroil, OKa3plBa€MOI Ha MECTE B JIeHb oOpalieHus, He oomuee 15
M WU H Yy T

'ocynapcTBeHHass yciayra MnpenocTaBisercs OecHiaaTHO.
9. B npenocraBineHny rocyJapCTBEHHON YCIIYI'M OTKa3bIBAETCS MO CIEAYIOIIUM
OCHOBAaHMSIAM
1) Hanuuue y noTpedbuTens MEAUIIMHCKUX MPOTUBOIIOKA3aHUN B IPEIOCTABICHUU
yCIYTH MHIWBHUAYAJIbHOTO MOMOIIHUKA JJIi MHBAJIUAOB MEPBOM I'PYIIIbI, UMEIOIIHNX
3aTpyAHEHUE B MEPEABUIKEHUM, U CIEUATNCTA KECTOBOTO SI3bIKA JIJI1 MHBAJIUAOB 110
¢c Ty X 'y
2) OTCYTCTBHE OJHOIO U3 TPeOYEMBIX JOKYMEHTOB ISl PEJOCTABICHUS TaHHOU
roCyJapCTBEHHOW YCIIYT'H, MPHU BBISBICHUU OLIMOOK B O(GOPMIIEHHHM JIOKYMEHTOB;
3) HEAOCTOBEPHOCTb NPEACTABICHHBIX CBEACHUHW M JOKYMEHTOB.
OcHoOBaHUl 11 NPUOCTAHOBJIEHUSI OKa3aHMS I'OCYIApCTBEHHOW YCIyI'HM HE
U M € e T Cc 4
10. I'ocynapcTBeHHast yciyra OKa3bIBaeTCs B MOMELIEHUAX YIIOJTHOMOYEHHOIO



Oprasa 1o MecTy MpoXKuBaHUs norpedurens. [loMeneHus ynoiHoOMOUEHHOTO OpraHa,
000pYyZ0BaHbI CTYJIbSIMU (CKaMEMKaMH) U CTOJaMHU JUIsl MOJATOTOBKU HEOOXOIUMBIX
JOKYMEHTOB, OCHAIlleHbl WH(OPMALMOHHBIMUA CTEHJIaMHU, UMEETCS 3aJl OXKUIAHU, a
TaK)Ke B MOMEIEHUH MPEAYCMaTPUBAIOTCS YCIOBUS JUIsl OOCTY>KMBAHUS TIOTpeOUTENeH
c OTPaHUYEHHBIMHU BO3MOXHOCTSMHU.
[loMemeHnss YHNOJIHOMOYEHHOTO OpraHa COOTBETCTBYIOT
CaHUTAPHO-3MUJIEMHOJIOTUYECKUM HOpMaM, TpeOOBaHUAM K O€30MaCHOCTH 3[aHUU,
OCHAICHBI OXpaHHOM U IIPOTHUBOIMOXKAaPHOU CUTHAJU3ALUEN.
11. Dramnbl okazaHus roCy1apCTBEHHOM YCIYyTH C MOMEHTA ITOJYYEHHUS 3asBJICHUS
OT TOTpeOUTeNs I MOJYyYeHHs] TOCYJapCTBEHHONW YCIyTd M 0 MOMEHTA BbIJAUH

pe3ylbTaTa rocy1apCTBEHHOH yCHYT:
1) moTpebuTeNnh MoaeT 3asBJICHUE YCTAHOBJICHHOTO 00pasia U HeoOXOUMBIi
nepeyeHb JTOKYMEHTOB Ha NnpeloCTaBJIeHUE yCIyTH;

2) OTBETCTBEHHBIHN CHEIUAIKNCT YIIOJIHOMOYEHHOTO OpraHa MIPOBOIUT PETUCTPAIIHIO
oOpaleHusl B XypHaJie, MPHCBAWBaeT BXOANIMKA HOMEp Ha 3asBJIICHUHU, BBIJACT
MOTPEOUTENI0 TaJOH M TMepeaacT PYKOBOAUTEIIO YIOJTHOMOYEHHOT'O OpraHa;

3) pyKOBOAMTEb YIIOJHOMOYEHHOTO OpraHa IOCJe PacCMOTPEHHUS Hajaraet
PE30JIONNI0 HA 3asBJICHUU M HAIMPaBIISACT JOKYMEHTHI OTBETCTBEHHOMY CIICIIHAIACTY
YyIOJIHOMOUYEHHOTO oprana;

4) OTBETCTBEHHBIN CHECIUAINUCT YIOJTHOMOYEHHOTO OpraHa OCYIIECTBIISET
pacCMOTpEHHUE JOKYMEHTOB, OCYIIECTBIISIET MPOBEPKY MOJHOTHI JTOKYMEHTOB Ha
oTpeJIeIICHHE MpaBa MoIydyaTeIsl YCIYTy Ha IPeI0CTaBICHUE TOCYIapCTBEHHOHN YCITyTH
, BBOJIWT JIaHHBIC TMOTPEOUTENSI B AJICKTPOHHYIO 0a3y JaHHBIX, MOATOTABIUBACT
yBeJIOMJICHHE U000 oGopMIIsieT MOTUBHPOBAHHBIM OTBET 00 OTKAa3e M HAIPaBIISICT
PYKOBOJUTEIIO YIIOJTHOMOYEHHOTO oprana TS HOANMUCAHHNS,;

5) pyKOBOJIUTENHh YIOJIHOMOYEHHOTO OpraHa IOIIHCHIBACT YBEIOMIICHHE O
IIOCTAaHOBKE IMOTPEOMTENS Ha yUeT Ha MPEJAOCTaBICHNE TOCYIapCTBEHHON YCIIYTH HUITH
MOTHUBHPOBAHHBIA OTBET OO0 OTKAa3e¢ M HAMPABISIET OTBETCTBEHHOMY CIHCIUATUCTY
YyOIOTHOMOYEHHOTO opraHa;

6) OTBETCTBEHHBIN CHENHAINCT YIOJHOMOYEHHOTO OpraHa PErucTpUpyer
pe3yabTaT OKa3aHMS TOCYJIAPCTBEHHOW YCIIYTH B *KYpPHAaJle M BBIJACT IMOTPEOUTEITIO
yBEAOMJICHHE O TIOCTAaHOBKE TOTpeOHWTENns Ha yd4YeT Ha MpeJoCTaBJICHUE
rOCYJIapCTBEHHOM YCITyTH JIMOO MOTUBUPOBAHHBIM OTBET 00 OTKa3e.

4. Onmcanne OOpAAKa JeiCcTBHIA (B3aUMOICHCTBHA) B MPONECCE OKA3aHHA
roCyJapCTBEHHOM YCIyTd

12. JIns momydeHUst roCyIapCTBEHHOW YCIYyTH NOTPEOUTENH MNpPEeICTaBISAOT:
1) 3asBJI€HUE YCTaHOBIEHHOrO 0o0Opaslia ¢ yKa3aHUEM PEKBU3UTOB JOKYMEHTA,



YAOCTOBEPAIOLIETO JIMYHOCTh, HOMEpP COLUAIBHOTO WHAMBUIYAJIbHOTO Koja (Ipu
HAJTUIUHU WHJMBUY aTbHBIH UJICHTH(DUKAITMOHHBIN HOMED);
2) BBIMHCKY W3 WHIWBUIYAJIbHOW MPOTPaMMbl peaOUIIUTAIIMA WHBAIHUA;
3) MNOKYMEHT, YJIOCTOBEpPSIOIMUNA JHUYHOCTh NOTpeOUTEN;
4) CIpaBKYy 00 MHBAJIUJTHOCTH.
13. B ynomHoMO4€HHOM opraHe (popMbI 3asBJIICHUN Pa3MEIal0TCs Ha CTIeIMAIbHON
CTOMKE B 3aje OXUIaHHS JUO00 Yy COTPYJHHKOB HPUHUMAIOIIHUX JTOKYMEHTBHI.
14. Heobxoaumblie 1151 TOMyYEeHHs TOCYIapCTBEHHOM yCIIYTH 3aM0JIHEHHAs hopMa
3asBJI€HUSI M JIpyrue JOKYMEHTHI CHAIOTCS OTBETCTBEHHOMY CIEIUAIHUCTY
YyIOJHOMOYEHHOTO oprasa, B KaOuHET No l.
CBenenust 0 HoMmepax KaOMHETOB OTBETCTBEHHBIX JIUI] PACIOI0KEHBI HA CTEH/E
YIOJITHOMOYEHHOTO OpraHa, rie pa3MmelnieHa HWHQPOpMAIUs IO MPEIOCTABICHUIO
rocylapcCTBEHHOH yCAyTru.
15. Ilocne cnauu Bcex HEOOXOAUMBIX TOKYMEHTOB B YIIOJHOMOYEHHOM OPIaHe
MOTPEOUTENIO BBIJAETCS TaJOH C YKa3aHUEM JaThl PETHUCTpPallMd U TOJYyYEHUS
NOTPEOUTENIEM TOCYIapCTBEHHON yCayru, haMIINY U UHUIIMAJIOB JIUIIA, TPUHSBIIETO
I O KY ME€HT b
16. Beiaua u noctaBka yBenomieHus 00 opopmiieHuu (0Tkaze B 0pOPMIICHUHN)
JOKYMEHTOB ISl TIPEJOCTABICHUS] YCIYTH WHAWNBUIYATHLHOTO TIOMOIIHHMKA JIJIs
WHBAJIUJ0OB IMEPBOM TPYyNIbl, HUMEIOLIUX 3aTPyAHEHHE B TMEPEABWKECHUU, U
CIIEIMATUCTA JKECTOBOTO fA3bIKA JUISI MHBAJIMAOB IO CIYXY, OCYILECTBIAETCS
MOCPEICTBOM JIMYHOT'O TOCEIIEHUs] MOTpeOuTeNeM YIOJIHOMOYEHHOIO0 OpraHa Io
MECTY  JKUTEJIbCTBA,  TakKXKe  IMOCPEJCTBOM  MOYTOBOrO  COOOIIECHHUS.
B ciiyuae HEBO3MOKHOCTH JIMYHOTO OOpaIeHUs HHBAIUI MOXKET YIOJIHOMOYUTD
IPYTUX JIMI Ha OOpalieHue C 3asBJIEHUEM O MPEAOCTABICHUU COLHUAIBHBIX YCIyT
WHJUBUIYaJIbHOTO TIOMOIIHHUKA, CIEIHAINCTa >KECTOBOTO $S3bIKA HAa OCHOBAaHHUH
JIOBEPEHHOCTH, HE TpeOyrouiei HOTapUajJbHOTO yJIOCTOBEPEHHUS.
17. TI'paduxk paboThl yMOJHOMOYEHHOTO OpraHa:
exeaHeBHO ¢ 9.00 gyacoB no 18.00 gacos, ¢ 06eaeHHBIM niepepbiBoM ¢ 13-00 mo 14-
00 yacoB, kpoMe BBIXOJAHBIX (cy00OOTa, BOCKPECEHBbE) M MPA3JTHUYHBIX JIHEH.
[Ipuem ocyiecTBiIgeTCS B MOpsAKE odepenu 0e3 MpeaBapUTENIbHOW 3alucu U

YCKOPEHHOTO OO0CNyXMUBaAaHUSA.
18. B mpouecce okazaHHs rOCYyIapCTBEHHOM YCIyTM y4acTBYIOT CIEAYIOLIUE
CTPYKTYpHO-(QYHKIMOHAIbHbIE € IUHUILIBI (manee — COE):

1) pykoBoaHMTENb YHNOJHOMOYEHHOTO OpraHa;
2) OTBETCTBEHHBIM CHEUHAJIUCT YMNOJHOMOYEHHOTO OpraHa.
19. TexkcToBO€ TaONIMYHOE OMUCAHUE MOCIEI0BATEIBHOCTH MPOCTBIX JAEUCTBUH (
npouenyp, pynkuuii, onepauuii) kaxaon COE ¢ ykazanHueMm cpoka BBINOTHEHHUS
KaXJOT0 JEUCTBUS IPHUBEACHO B IPHWIOKEHUH | K HACTOALIEMY pETJIIAMEHTY.



20. Cxema, oTpakaromiasi B3auMOCBSI3b MEXKIY JJOTHUECKOM TIOCIIEI0BATEIIbHOCTHIO
JercTBUil (B mpouecce okazaHusi rocygapctBeHHor yciyru) u COE, npuBeneHa B
IPWIOKEHUH 2 K HACTOSALIEMY PErVIAMEHTY.

5. OTBETCTBEHHOCTD AODKHOCTHEBIX JIMII, OKa3HIBAEMBIX I'OCYAAPCTBECHHBIC
yciyra

21. OTBETCTBEHHBIMU JUILIAMU 32 OKAa3aHUE TOCYJAAPCTBEHHOU YCIYTH SIBJISIOTCA
PYKOBOJUTENL U JOJIKHOCTHBIE JIMIA YIOJHOMOYEHHOIO OpraHa, y4acTBYIOIIHE B
OKa3aHUM TOCYJAAapCTBEHHON yciuyru (nanee -  JOJKHOCTHBIE — JIMIA).

JIOMKHOCTHBIE JIMLIa HECYT OTBETCTBEHHOCTh 3a Ka4eCTBO U 3(P(HEKTUBHOCTH
OKa3aHUs TOCYJapCTBEHHOM YyCIYTd, a TakKe 3a MPUHHUMAaeMble MMM PEIICHUs U
nerctus (0e37eiCTBUS) B XO€ OKa3aHUsl TOCYJapCTBEHHOW YCIIYTH, 32 pean3alnio
OKa3aHHUSl TOCYJapCTBEHHOW YCIYyrM B YCTAaHOBJIECHHBIE CPOKM B MOPSIKE,
npeayCMOTPEHHOM 3aKOHO/1aTE€JIbCTBOM Pecny6nuku Kazaxcran.

22. B ciyyasix Hecorjacus ¢ pe3yJibTaTaMy OKa3aHHOM roCy/1apCTBEHHOM YCIyTH
noTpeOUTENh UMEET MPAaBO 0OPATUTHCA B CYJ B YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
oo p s A K €

23. IlorpebuTento, oOpaTUBLIEMYCSI C MUCbMEHHOM #an000#, BbIIAETCS TaJOH C
yKa3aHuEeM JaThl U BPEMEHHM IOJTYUYCHUS OTBETA HA MOJAHHYIO KaJI00y, KOHTAKTHBIC
JaHHBIE TOJKHOCTHBIX JIUII, Y KOTOPBIX MOKHO y3HATh O XOJ/I€ PACCMOTPEHHUS KaTOOBI.

Il punanoxeHHeE 1
K Pernamenty rOCyJIapCTBEHHOU yCIyTH
«Odopmaenue JOKYMEHTOB Ha WHBAJIUJOB
e NIpENOCTABIECHU UM yCcunyr
UHAUBUAYAJIBbHOTO MOMOIIHUKA LS
UHBAJINUJ0B nepBOH TpYyIIHI, UM €0 U X
3aTpyAHEHUE B NMEPENBUKEHUHU U
cnenuamnucra KECTOBOTO A3BIKA I8

HWHBAJIUOOB 110 CIAYXY»

Ommcanane
MOCJIEAOBATEIbHOCTH M B3aMMOACHCTBAE aIMIHICTPATHBHBIX NEHCTBHH (
IPOLeAYp)

Taoma 1. Ommcaraue neiicteuit COE

JleiicTBUS OCHOBHOTO TIpoIiecca (Xo/a, MoTokKa pador), Ha 1 3asBuTeNs

Ne NEeUCTBHUSA

2 3
(xoma, moToka pabor)



OTBETCTBEHHBIN PykxoBonutens OTBETCTBEHHBIN
Hanmenoanne COE

CHEUaIuCT YHOJHOMOYCH CHENUATHUCT
YIIOJTHOMOYECHHO HOTO OpraHa YIIOTHOMOYEHHOTO
ro opraHa oprana
PaccmoTpenue
JOKYMCHTOB,
. Paccmorpenue OCyIIEeCTBIEHUE
HaumeHnoBanue JIIEUCTBUS
pueM, perucTpamus JOKYMEHTOB U MPOBEPKHU MMOJTHOTHI
(mpouecca, npoueaypsl,
MOKYMEHTOB, BbIJa4a HallOXEHHE JOKYMEHTOB,
omepanumu) u uX
TaJIOHA MTOTPEOUTEITIO pe3oIIonuu Ha MOATOTOBKaA
OTIHCaHKE
3asIBJICHUH YBEIOMICHUS nubo
MOTUBUPOBAHHOTO
oTBeTa 00 OTKaze
HanpaBnenue
dopma 3apepmenuss Hanpasnenue Hanpasnenue pe3yiabpTaTa
(I[aHHI)IC, JOKYMCEHT, TOKYMEHTOB OTBETCTBEHHO OKa3aHHUuAIA
OpraHU3alMOHHO- s paccMoTpe My cmelnua rocylapcTBeHHOHU
pacmopsauTeIbHOE HUSA PYKOBOJH JIUCTY IIAyCAYTH
peteHme) TEII0 HCTIOTHEHUS PYKOBOIHTEIIO IS
TTOIITUCAHNUS
CpOoKHY UCTIOTTHEHUS He 6onee 15 MUHYT B TedyeHue 1 yaca B TeueHue 9 pabouux e
Howmep cnenyromero neictsus 2 3 4
JleiicTBUS OCHOBHOTO IpoIiecca (Xo/a, MoToKa padoT)
Ne NeHCTBHS (xona, 5 6
MOTOKa paboT)
PykoBogutens ynoaHoMoueHHOTO OTBETCTBEHHBIN CIEIUATIUCT
Hanmenoanne COE
oprasa YIOJIHOMOYEHHOTO OpraHa
. Peructpupyer B KypHane pe3yiabTat
HaumeHoBaHue nevictBus [loamuceiBaeT yBeIOMIICHUE HITH PHPY o Up y
. OKa3aHUS TOCYJapCTBEHHOW YCIYTH H
(mpouecca, MpoIeaypbl, MOTUBUPOBAHHEIA OTBET 00 OTKa3e
BBIIAa€T  yBEIOMIJIEHHE  JHOO0
omepanun) u WX W HaMpaBiIsIeT OTBETCTBCHHOMY .
MOTUBHUPOBAHHBIM OTBET 06 OTKase
OTIHCaHKE YHOJIHOMOYEHHOTO OpTraHa
MOTPEOUTETIO
®opma 3aBEpIICHUS
JaHHBIE TOKYMEHT
( i y ’ Brigaua
OpraHu3alMOHHO- HO}IHHC&HI/IG JOKYMCHTa
pe3ynbTara
pacnopsauTe]IbHOE
pelieHue)
CpoKH NCTIOTHEHUS B TeueHue | gaca He Oornee 15 MUHYT

Howmep cnenyromero nevictBust 6

tabimia 2. BapuanTsl ncnois3oBaana. OCHOBHOM mponecc.

OTBeTCTBEHHbIﬁ CIIeuuaJIncCT PyKOBOJII/ITeJ'II) YHOOJIHOMOYECHHOT'O OTBeTCTBeHHLIﬁ crenuaiaucT
YHOJHOMOYEHHOTO OpTaHa opraHa YHOJHOMOYEHHOTO OpTaHa
JevicTBue 3.

OcymecTBIsAET PACCMOTPCHHE
JOKYMEHTOB, OCYILIECTBISET
IIPOBEPKY IIOJHOTHI JOKYMEHTOB

Jetictue 1.
[IpoBoauT perucTpanuio 3asBICHUS B
JKypHane, npucBamBaeT Bxojsmui  JeiicTBue 2.

Ha OnpeaAcCICHUC npaBa
HOMEp Ha 3adBJICHUE, BBIJACT

nmoJjryuatreis yciayru Ha



MOTPEOHUTENIO TAJlOH M TepesaeT Ha
paccMOTpeHHe  PYKOBOJIUTEIIO
YIIOJIHOMOYEHHOT'O OpraHa

[eiictBue 5.

Peructpupyer pesyibraT oOKazaHHs
TOCyJJapCTBEHHOH yCIYTH B XKypHaie
Y BBLIACT MOTPEOUTEIIO YBEIOMIICHHE
0 MOCTaHOBKE MOTPEOUTENS Ha y4eT
Ha IIPeIoCTaBJICHIE rOCYAapCTBEHHON
yCIIyru

Ilocne paccMmorpeHus Hanaraer IPEAOCTaBIEHUEC

PE3OMIOLMI0O M HampaBiseT T'OCYIapCTBEHHOW  ycClyrw,
JIOKYMEHTBl OTBETCTBEHHOMY  IIOJIFOTABIMBACT YBEIOMJICHUE U
CIICHUATUCTY I UCIIOJTHCHUS HamnpaepjIsI€T  PYKOBOAMUTCIIIO

YHOOJIHOMOYCHHOI'0O oOpraHa mjida
IO CaHUA

Hewicteue 4. IlommuceiBaeT
YBEIOMIICHHE O IOCTaHOBKE
notpebuTens Ha y4YeT Ha
nperocTaBICHHE
rOCyJapCTBEHHON yciyru u
HalpaBisieT OTBETCTBEHHOMY
CHELHAIUCTY YIIOJIHOMOYEHHOT'O

oprasa

tabimia 3. BapuaHTHI HCIIOIE30BaHUA. AJIbTEpHATHBHEIHA IIPOLIECC.

OTBETCTBEHHBIHN CIICIuaJInucCT

YIIOJIHOMOYEHHOT'O OpraHa

JletictBue 1.

IIpoBoguT perucTpanuo 3asBICHUS B
JKypHaJle, NPUCBAMBAET BXOIALIUI
HOMEp Ha BBIAET
MOTPEOHUTENIO TaJlOH M IepelaeT Ha
pacCMOTpEHHE  PYKOBOAUTENIO
YIOJTHOMOYEHHOTO OpraHa

3asiBJICHUE,

JleticTBue 5.

Peructpupyer pesynbraT OkazaHHs
TOCyIapCTBEHHOW YCIYTH B JKypHae
MOTPEeOUTENIO

u BBIJAET

MOTHBUPOBAHHEIN OTBET 00 OTKa3e

Il puamoxeHHeE

PykoBoaureinsp OTBETCTBEHHBIN

YIIOJIHOMOYEHHOT'O OpraHa

CHENHaTUCT
YTIOJTHOMOYEHHOTO OpraHa

[eiictBue 3.
. OcymecTBisier acCMOTpEHHE
JewicTBue 2. M p p
JIOKYMEHTOB, OCYILIECTBIISIET MPOBEPK
ITocie  paccMOTpeHHS Y > 0¥ POBEPY

MOJIHOTBI JOKYMCHTOB Ha OHNPCIACIICHUC
Hajaraet pe3o0JIOIHuI0 U

mpaBa IOJydaTels YCIyrH Ha
HalpaBiseT JOKYMEHTHI .

MIPEIOCTAaBICHHE TOCYAapCTBEHHOI
OTBETCTBEHHOMY N

yCIIyTH, 1 0OpMIIIET MOTHBUPOBAHHBIH
CIICIUANIACTY s

OoTBeT 00 OTKa3e U HampaBisgeT
UCIIOTHEHUS

PYKOBOAUTEIIIO YHOOJIHOMOYEHHOT'O
opraHa JJig noAInuruCcaHus

JetictBue 4. IToanuceiBaeT
MOTHBHPOBAHHBIH OTBET 00
OTKa3e W HaIpaBIseT
OTBETCTBCHHOMY
CICIHAIHCTY
YIIOJIHOMOYEHHOI'O OpraHa

2

K Pernamenty rOCyJIapCTBEHHOM yCAyTHu
«Odopmaenue JOKYMEHTOB Ha WHBAJIHUJOB
TUTT S NpEeaOCTAaBICHUS UM ycanyr
MHIWUBUJIYaJIbHOTO MOMOIIHUKA TSt
MHBAJUAO0B nepBOU TPpYIIIBI, WM EI0 U X
3aTPYJAHEHUE B NEPEABUKECHUHU 151
CIienuajucTra KECTOBOTO A3bIKa TS

WHBAJIUJIOB I10 CIyXY»



Cxema,

OoTpaxaromasi B3anMOCBA3b MCXIY JIOTHYECKOM ITOCIIEAOBATEILHOCTHIO

aJIMUHNCTPATHBHBIX JCHCTBHM

OTESTCTECHHED CIISIHATHCT

VIIOMHOMOYSEHOTO OpraHa +
NPOBOOHT PETHCIPANHID 2adEI1eHHS
E JVPHATE, IPHCEAHEAST EXOTTNIHE

HOMEp Ha 239ETSHHE, BEITAET
MOTP=0HTSN TATOH H mepeaasT Ha
PacCMOTPEHHE PYEOEOTHTETD
VIIOIEOMOYEHHOTO OpTaHa
(He Domee 15 MHEYT)

!

P‘_‘-'[-{.l.'.l BOTHTEIE VIIOTHOMOUEHHOTO
0praHa mociae pacCMoTpeHHA
HATaraeT pesOMCITHES HA JATBICHHH
H HANPAaBIIET JOKYMIHTE
OTESTCTE CHHOMY CICIHATHCTY

(B TewsmHe | vaca)
[l

v

TlotpeOHTENE

-~

OTESTCTECHHEE CISIMHATHCT
VIIOMHOMOYSHHOTO Opraga
PETHCIPHPYET PesyIETaT OKA3aHH
roCYIapCTECHHOH VOIVIH B
EYPHAIE H EE[I3sT DOTPE0HTEIID
VESIOMICHHS 0 TOCTAHOEES
NOTpeDHTATA HA VHeT Ha
OpaI0CTaEICHHE MOCYIApCIBECHEOH
VCIIVIH THOO MOTHEHPOEAHHER
OIEST 00 OTKAZS
(He Gomee 15 MEEYT)

OTESTCTESHHEI CHEMHATHCT
VIIQTHOMOYEHHOT O OpTaHa 0CYIIECTEIAST
paccMOTpeHHE TJOKYMEHTOE,
OCYIISCTENILT MPOBEPEY IOTHOTEL
JOKVMEHTOE Ha ONpelsleHne Ipasa
MOTVHATEIS VOIVIH Ha OIPEI0CcTaRIeEHS
TOCYIAp CIESHHOH YVCIVIH, EEOTHT
JaHHEIE MOTPEOHTENA B 3ISKIPORHVID
Dasy JaHHED H MOIT0TAETHEAST
VESIOMISHHE MHO0 odopriieT
MOTHEHPOEAHHEI 0TEET 00 OTKA3E H
HAIPAE/I1eT PYEOBO JHTEID
VIIQWIHOMOYEHHOTO 0prafa i
TMOJMHCAHEL
(B TegeHH: @ DHCH)

Y T Bep kK I € H
NMOCTAaHOBIEHHUEM
Ta#bBIHIIUHCKOT O
ot 2 aBrycra 2012 roma Ne 527

Iy

PyKOBOOHTENE
VIIOTHOMOYEHHOID OpTrasa
MOJNHCEEIST VESTOMISHEE
0 DOCTAHOEKS DOTPE0HTENT
Ha VYT Ha NPeI0CTAEICHHE
TocyIApCcTESHHOR VOTVTH
THOO MOTHEHPOEAHHE
OTEST 00 OTEAZE H
HAMpPasIeT
OTEETCTE SHHOMY
CHSTHATHCTY
VIIOTHOMOYMEHHOT O OpPraHa
(B TeueHH: 1 9aca)

akumarTa
panoHa

PernamenT rocymapcrBeHHOM yciyru «OdopMieHHe JOKYMEHTOB Ha
VHBAJMOB I IPEAOCTABICHUA MM KPeClIa-KOISICKID)



1. OcHOBHEIE TIOHATHA

1. B nHacrosimieM Permamente «OgopmiieHrE TOKYMEHTOB Ha MHBAJUIOB IS
OPEJOCTABICHUS WM Kpecla-KoJsICKn» (nanee — PermaMeHT) HCHONIb3YHOTCS
CIEeNyHIIuEe NOHSATHUS :

1) moTpebutens (3asgBuTENb) — (U3MUYECKUE JHIA: TpaxaaHe PecmyOnuku
KazaxcraH, nHOCTpaHIbl U JMla 0e3 Tpa)KJaHCTBA, MOCTOSHHO MPOKHUBAIOIIKUE HA
TEPPUTOPUHU PecnyOnuku Kazaxcran, ABJISIFOIIM ECS WHBAJIUJIAMH;

2) yHOJIHOMOYEHHBII OpraH - ToCyJapcTBEHHOE yupexkaeHue « OTaen 3aHATOCTH U
colMalIbHBIX MporpamM TalibiHIIHHCKOTO paiioHa CeBepo—KazaxcTanckoi 00gacTu.

2. O0nIre moJIOXKEHU

2. lN'ocynapcTBeHHas yciyra MpeoCcTaBiseTCsl TOCYIapCTBEHHBIM YUPEXKICHUEM «
Otaen 3aHATOCTH M COLUMAIbHBIX MporpaMM TallbIHIIMHCKOTO paloHa
CeBepo—Kaszaxcranckoid oOmactu» (Hanee — yIOJIHOMOYEHHBIH Opras),
pacriooxkeHHoro 1o aapecy: CeBepo-Kazaxcranckas o0mactsb, TaWbIHITUHCKUN paiioH
, Topon TalibiHia, nepeynok LlenTpanbhbli, 2, agpec 3MeKTPOHHOM NMouThl: T0_tajnsha
@mail.ru, TenePpoH 8-715-36-2-10-25, KabuHer l.

3. ®opMa OKa3bIBAEMOM TOCYJIapCTBEHHOUN YCIIYyTd: HE aBTOMATHU3UPOBAHHASA.

Cnocka. IIyHKT 3 B peakiiuyu NOCTaHOBJIEHUS akuMaTa TalbIHIIUHCKOTO paiioHa
CeBepo-Kazaxcranckoi oOnacTu oT 24.09.2012 Ne 694

4. 'ocynapcTBeHHas ycayra MpeIoCTaBIsSeTCS HA OCHOBAaHUM IyHKTA | crarbu 22
3akona Pecniy6iuku Kazaxcran ot 13 ampens 2005 roga «O counmanbHON 3aIuTe
nHBanuaoB B Pecnyonuke Kaszaxctan» u IlpaBun oOecriedeHus: MHBAIUIOB
CIIEUAJIbHBIMU CPEJACTBAMH TEPEABUKEHUS, YTBEPKICHHBIX IOCTAHOBICHUEM
[IpaButrensctBa PecnyOnuku Kazaxcran ot 20 wurons 2005 roma Ne 754,
noctaHoBiienreM [IpaBurenbctBa PecnyOnuku Kazaxcran ot 7 anpesnst 2011 roma Ne
394 «O6 yTBepXKIEHUU CTaHAAPTOB TOCYJApPCTBEHHBIX YCIYT B cepe coluanbHOM
3aIlUTHI, O0Ka3bIBa€MbIX MECTHBIMU UCTIOJIHUTEIbHBIMU opraHammy.

5. Tlonnas mHpopmalua O MOPAAKE OKa3aHUsl rOCyAapCTBEHHON YCIYTrd H
HEOOXOIMMBIX  JIOKYMEHTax  paclojlaraeTcsi Ha  HHTEpHET-pecypce
www.ozsp-tsh.sko.kz, creHgax ymoaHOMOYEHHOrO oOpraHa, B O(HUIIMATBHBIX
HCTOYHHUKAX nHboOpMaAUH.

6. Pe3yapTaToM 0OKa3bIBa€MOW YCIYTH, KOTOPYIO MOTYYUT HOTPEOUTEND (3asIBUTEIb
) sABisieTCS yBeloMJieHHEe 00 O(OpMIEHHHM JOKYMEHTOB [Jis MpPeAOCTaBICHUS
KPECI0—KOJSCKH, TUO0 MOTUBUPOBAHHBIN OTBET 00 OTKAa3€ B MPEAOCTABICHUH yCIIyT
Ha OyMaXHOM HOCHUTEIE.

Briiauy kpecen-KonsiCOK OCYIECTBISET YIIOIHOMOYEHHBIA OpraH Mo CIHUCKY C



yKa3zaHueM (¢paMHJIUM, HWMEHHU, OTYEeCTBAa HWHBaIWAA, HOMEpa IEHCHOHHOIO
yIOCTOBEPEHUs, aThl POXKACHHS, MECTa MPOKUBAHUS, HANMEHOBAHUS TIOTyUYEHHOM
KpECI0-KOJACKH, JaThl HOJy4YeHHUs, OTMETKH B HOJYUYCHHHU.

7. I'ocynapcTBeHHast ycimyra okasbIBaeTcsi (M3MYECKUM JIUIaM: TpakJaHaMm
Pecnny6nuku Kaszaxcran, mHOCTpaHIlaM M JHIlaM 0e3 TpakIaHCTBa, MOCTOSHHO
NpOKMBAIOUINM Ha TeppuTopun PecriyOnuku Kazaxcran, sIBISIONMMECS UHBAJIHIAMU
(nanee - norpeburtenu).

WMHuBanugaM OT TPYIOBOIO YBEUbsl WJIM IpPO(ecCHOHAIbHOrO 3a00sieBaHus,
MOJyYeHHOTO IO BUHE paboTrojaarens, B clyuyae MPEKpaIleHHs AesTeIbHOCTH
paboTonarenss - UWHAMBUAYAIbHOTO MPEANPUHUMATENS, WIH JUKBUIALUU
IOPUINYECKOTO JIHUIIA.

3. TpeboBaHus kK MOPAAKY OKa3aHUA rOCYAapCTBEHHOM yCIIyTH

8. Cpokxum oOKazaHUS TOCYJAApPCTBEHHOW  yCIYrHu:
1) cpoku okazaHus rocyIapCTBEHHOM YCIyrH ¢ MOMEHTA Cllayd NOTpeOuTeneM
HEOOXOUMBIX JTOKYMEHTOB, ONpPEJCICHHbIX B MyHKTe 11 Hacrosmero Pernamenra B
TEYEHUEe NECATH pabouux OHEH;
2) MakCUMaJIbHO JOMyCTUMOE BpeMsl 0XKHUIaHUs 10 OJyUYEHUsl ToCyJapCTBEHHOM
YyCIYTd, OKa3blBa€MOW Ha MeCTe€ B JIeHb OOpallleHHs MOTpeOuTeNs, 3aBUCUT OT
KOJIMYECTBA YEJOBEK B ouepedu M3 pacuera 15 MUHYT Ha 00CIyXKHUBaHUE OJIHOTO
noTpeoOuUuTEnA;

3) MakcuUMalbHO [OMYyCTUMOE BpeMsi OOCIyXMBaHUS MOTpeOUTeNs
rOCy/IapCTBEHHOM yCIIyTH, OKa3bIBAEMOW Ha MECTE B J€Hb OOpalleHUs TOTPEeOUTENs,
H € bonee 15 MHUHYT.

['ocynapcTBeHHass yciayra mpenocraBisercs OecliaaTHO.
9. B npenoctaBineHny rocyJapCTBEHHON YCIYTM OTKa3bIBAETCS MO CIEAYIOIIUM
OCHOBAaHSAM
1) Hanuuue y noTpeduTesnss MEJUIMHCKIX MPOTUBOMOKA3aHUM JUisl 0OecrieueHust
UHBAJIU/IO0B CHeuHaJIbHBIMHU CpeacTBaMHu nepeIBUKEHUS;
2) OTCYTCTBHE OJIHOTO M3 TPEOYEMbIX JOKYMEHTOB JUJIsl MPEOCTaBICHUS JAHHOU
TrOCYJapCTBEHHOHU YCIYTH;
3) HEIOCTOBEPHOCTh NPEICTABICHHBIX CBEICHUN U JIOKYMEHTOB;
OcHoBaHMU IS PUOCTAHOBJIEHUSI OKA3aHUS TOCYJAApPCTBEHHOW YCIyrHM HE
U M € € T C 4
10. Dramnbl okazaHus rOCy1apCTBEHHOM YCIYyTH C MOMEHTA ITOJYYEHHUS 3asBJICHUS
OT TOTpeOUTeNs I MOJYyYeHHs] TOCYJapCTBEHHONW YCIyTd M 0 MOMEHTA BbIJAUH
pesyiabTara OKa3aHUs rocyiapcTBEHHOU yCIyTHU:
1) moTpebuTenp momaeT 3asBICHHE YCTAHOBICHHOTO oOpaslla W MepeyeHb



HEOOXOJAUMBIX JOKYMEHTOB Ha TMPEIOCTaBICHHE TOCYJAapCTBEHHOW YCIyTHU
OTBETCTBEHHOMY CIELUATUCTY YIOJIHOMOYEHHOTO oprasa;
2) OTBETCTBEHHBIN CIEIUAIKUCT YIIOJTHOMOYEHHOTO OpraHa MpOBOJUT PETUCTPALIUIO
3asBJICHUS] B JKypHaJIe, MPHUCBAMBACT BXOAIIUN HOMEP Ha 3asBJICHHUU, BBIJIACT
NOTPEOUTENIO TAJIOH U TIepefaeT Ha PACCMOTPEHHUE PYKOBOJUTEINIO YIOTHOMOYSHHOTO
O p r a H a ;
3) pyKoBOAUTENh YNOJHOMOYEHHOIO OpraHa IOcCie PacCMOTPEHHUs Hajlaraer
PE30JIIOIMIO Ha 3asBJICHUU U HAIPABISAET IOKYMEHTHI OTBETCTBEHHOMY CIIEI[UATIUCTY;
4) OTBETCTBEHHBII CHEUUAIUCT YIMOTHOMOYEHHOTO OpraHa OCYLIECTBIISIET
paccMOTpPEHUE JOKYMEHTOB, OCYIIECTBIISIET MPOBEPKY IMOJHOTHI JIOKYMEHTOB Ha
oInpeJeNieHHe MpaBa MoxyyaTess yCIyry Ha IpelocTaBlIeHre roCy1IapCTBEHHOMN yCayru
, BBOJUT JIaHHBIC MOTPEOUTEN B AJICKTPOHHYIO 0a3y JaHHBIX, MOATOTABIUBACT
yBeJoMJIeHUE 00 0hOpMIISIET MOTUBUPOBAHHBIM OTBET 00 OTKa3e W HaIpaBIsET
PYKOBOJUTEIIO YIIOJHOMOYEHHOT O oprasa TS NOANUCAHUS;
5) PyKOBOJHUTEINb YIMOJTHOMOYEHHOI'O OpraHa IMOJIUCHIBACT yBEIOMJICHUE O
NOCTAHOBKE MOTPEOUTENS HA yUET Ha MPEeIOCTaBIEHNUE IOCYIapCTBEHHOM YCIYTH WU
MOTHUBHUPOBAHHBIA OTBET OO0 OTKa3e M HAMPABISIET OTBETCTBEHHOMY CHEIUATUCTY
YyOOJTHOMOYEHHOTO opraHa;
6) OTBETCTBEHHBIM CIEHUAIUCT YIOJIHOMOUYEHHOIO OpraHa PErucTpupyeT
pe3yabTaT OKa3aHMs FOCYJIAPCTBEHHOW YCIYTH B KYpHalieé M BBIJAET MOTPEOUTENIO
yBEIOMJIEHHE O TOCTAaHOBKE IMOTpeOuTeNnss Ha YydeT Ha MpeaocCTaBlIeHUE
rocyJapCTBEHHON yCIyTH JIMOO MOTUBUPOBAHHBIN OTBET 00 OTKa3e.

4. Onmcanne DopAAKa JeicTBHM (B3aUMOJISHCTBHA) B IPONECCe OKA3aHHUA
roCyJapCTBEHHOM YCIyTU

11. JIng momydeHUs TOCYJapCTBEHHOW YCIYyTH MOTPEOUTENh MPENCTaBISET
CIeayruue TOKYMEHTHI :
1) 3asBieHNE yCTAaHOBIEHHOTO O0pa3lia ¢ yKa3aHUEM PEKBU3UTOB JOKYMEHTA,
YAOCTOBEPSIONIET0 JUYHOCTh, HOMEp COIMAIBHOTO WHIUWBHUAYAJIBLHOTO Koja (TIpH
HAJU4YUU WHIUBUYaJIbHBIT UACHTUUKAMOHHBI I HOMED);
2) WHAUBUAYAIBHYIO MpOTpaMMy peaOuIuTaluu WHBAJIU/A;

3) AJist UHBAJIUIOB OT TPYJOBOT'O YBEUbs UK MPOQPECCUOHATILHOTO 3a00JIeBaHUS,

MOJIyYeHHOTO TO BHWHE paboTojarelis, B cClydasx MPEeKpalleHusl AesTEIbHOCTU

pabotogarenss - HWHAWBUIAYAJIBHOTO MNpEANPUHUMATENS WJIM JIUKBUIAIIUU

IOpUJIMYECKOTO0 JIUIA - KOMHIO aKTa O HECYACTHOM CJIy4dae U JOKYMEHT O IMPEKpalCHUN
JEeSTENBHOCTU pabOTOAATENS - HHAUBUAYAJIBHOTO MIPEANPUHUMATENS WU JTUKBUIALIUN
IPUAUUYECKOTO TUIa.
B ciyuae HEBO3MOXHOCTH JTUYHOTO OOpaIeHUsT MHBATU MOXKET YIIOJIHOMOYHTh



JIPYTUX JIAIl Ha OOpallleHre C 3asBJICHUEM I MPEJOCTaBICHUS KPECIO-KOJISICKA Ha
OCHOBAaHMHM JIOBEPEHHOCTH, HE TpeOyIoIlel HOTapUaJIbHOTO YJIOCTOBEPECHUS.
[Tocne cmaum Bcex HEOOXOAMMBIX JOKYMEHTOB MOTPEOUTENIO BBIIACTCS B
YIIOJJHOMOYEHHOM OpraHe€ TaJlOH C yKa3aHWEM JaThl PErUCTPAllUM U TOJYy4YCHUS
3asIBUTEJIEM TOCYJIapCTBEHHOW yCIyTd, (DaMUIUM U WHUILIKAJIOB JIUIlA, MPUHSBIIETO
I O Ky ME€HT bl
I'pagpuxk pabGoTsl yHOJIHOMOYEHHOTO  OpraHa:
exenneBHo ¢ 9.00 gaco g0 18.00 yacos, ¢ o0enenHbIM niepepbiBoM ¢ 13-00 g0 14-
00 yacoB, KpoMme BBIXOAHBIX (cyOOOTa, BOCKpECEHbE) M Npa3AHUYHBIX JTHEH.
12. B mpouecce oka3aHHsI TOCYJapCTBEHHOW YCIYyTH YYacTBYIOT CIEIYIOIINE
CTPYKTYpHO-(QYHKIIMOHAIbHbIE € IUHHUILIBI (manee — COE):
1) pykoBoguTedb  YNOJHOMOYEHHOTO  OpraHa;
2) OTBETCTBEHHBIM CHEUHAJUCT YMNOJHOMOYEHHOTO Oprasa.
13. TexcToBOEe TaOIMYHOE ONMKMCAHUE MOCIEAOBATEIHOCTH U B3aUMOJEHUCTBHUE
aIMUHUCTPATUBHBIX JelcTBUN (mpouenyp) kaxaoin COPE c ykazaHuem cpoka
BBITIOJTHEHUST KaXKJIOTO0 aJIMUHUCTPATUBHOTO JIEUCTBUS (MpOLIEAYphI) MPUBEICHO B
NPUIIOKEHHUU 1 K HAaCTOAIEMY Pernamenry.
14. Cxema, oTpakaroiasi B3auMOCBSA3b MEXY JIOTUUECKOM MOCII€I0BATEIbHOCTHIO
aIMUHUCTPATUBHBIX JICUCTBUM B MpoIECCe OKazaHus rocyaapcTBeHHoi yciayru u COE
, IPUBEJEHA B MPUJIOKEHUU 2 K HacTosAleMy PernmameHry.

5. OTBETCTBEHHOCTH JJOJDKHOCTHBIX JIMII, OKa3HIBAIOIIUX I'OCYAapCTBEHHEIE
yCIyrH

15. OTBETCTBEHHBIMU JTUIAMH 32 OKa3aHUE T'OCY/IAPCTBEHHOW YCIYTHU SIBJISIIOTCS
PYKOBOJUTENb U JIOJKHOCTHBIC JIMIlA YHOJHOMOUYEHHOTO OpraHa, y4acTBYIOIIHUE B
OKa3aHUM TOCYJapCTBEHHOW yciIyru (Jajnee -  JOJKHOCTHBIE — JIMIA).

JIOJDKHOCTHBIE JIMIIa HECYT OTBETCTBEHHOCTh 3a KadeCcTBO U 3(PHEKTUBHOCTH
OKa3aHUsl TOCYJIapCTBEHHOUN YCIyTrH, a TaKXe 3a NMPUHUMAEMbIE MU PEIICHUS U
nericTBus (0e37eHCTBHS) B XO/€ OKa3aHUsS TOCYAapCTBEHHOM YCIIYTH, 3a peaIM3alliio
OKa3aHWUs TOCYJAapCTBEHHOW YCIYrd B YCTAHOBJIECHHBIE CPOKU B MOPSJIKE,
peyCMOTPEHHOM 3aKOHOJIaTEJIbCTBOM PecnyOnuku KazaxcraH.

16. B ciywasix Hecornacus ¢ pe3yJbTaTaMu OKa3aHHOW TOCYJapCTBEHHOM yCIyTH
NOTpeOUTETh UMEET MPAaBO 0OPATUTHCA B CYJ B YCTAaHOBJICHHOM 3aKOHOAATEIIbCTBOM
n o p s O K €

17. IloTpebuTento, oOpaTuBIIEMYCS ¢ TUCBbMEHHON Kaja000MH, BBIAETCS TAJIOH C
yKa3aHHEM JaThl ¥ BPEMEHHM MOJIyYEHHUs OTBETA Ha IMOJAHHYIO JKaJI00y, KOHTAKTHBIE
JAHHBIE JOJKHOCTHBIX JIUII, Y KOTOPBIX MOXKHO Y3HATh O XOJI€ PACCMOTPEHUS KaJTOOBbL.



Il punoxeHnue 1
K Pernamenty roOCy1apCTBEHHOM yCIYyTH
«Odopmaenue JOKYMEHTOB Ha WHBAJIUJOB
JUIS TIPEIOCTABIIEHUS] UM KPECII0-KOJSACKI

Omucaane DoCIeqOBaTeIbHOCTH B B3aNMOIEHCTBHE AIMAHHUCTPAaTUBHBIX

JAeficTBri (IpoLenyp)
Tabmma 1. Ommcanue neiicteuit COE

JeiicTBHs OCHOBHOTO TIpoIiecca (xoa, MoToka pador), Ha 1 3asBuTens

Ne nefcTBUsA ) 3
(xona, moToka padoT)
OTBEeTCTBEHHBIN OTBETCTBEHHBIH
PykoBoaurens
CNEeIUaluCT CNEeUAaNUCT
HaumenoBanue COE YHOJHOMOYEH
YIOJHOMOYEHHO YIOJHOMOYEHHO
HOTO OpraHa
ro opraHa To oprasa
PaccmoTpenue
JOKYMEHTOB,
HaumenoBanue neiicteus Ilpuem  3asBueHus, Paccmorpenue OCYILIECTBIICHUE IIPOBEPKHU
(mpouecca, MpOLEaypPHl, PETUCTPALUS JOKYMEHTOB, JOKYMEHTOB W MOJIHOTEl IOKYMEHTOB,
omepamuu) u UX BblJaua TaJIoHa HaJOXEHHUe MOJrOTOBKA YBEJOMIICHUS
ONHCaHHE MOTPEOUTETIO PE30IIOLHH nubo MOTHBU

POBAaHHOTO OTBETa 00

OTKa3ze
HanpaBnenue
dopma 3aBEpIICHUS
Hanpasnenue pe3ynbTaTta
(nauHbBIE,
Hamnpasnenne HOKyMEHTOB OTBETCTBEHHO OKa3aHUs rocy
JOKYMEHT .
y ’ I7s  pacCMOTPEHHs My crmenua JapcTBEHHOH
OpraHU3aIlMOHHO-
PYKOBOAUTEIIO TUCTY HAayCIyTH
pacmopsiauTeabpHoe
UCTIOTHEHHE PYKOBOIUTEIIO
pemeHme)
JUTA IOJTTUCaHUS
CpOKHY UCTIOTTHEHUS He Oomnee 15 MuHYT B TeueHue 1 yaca B TedeHHe 9 pabounx aHEH
Howmep cnenyromiero neicteust 2 3 4

JlelicTBHSI OCHOBHOTO Iporecca (X0/a, MoToka padboT)

Ne neWCTBUSA (xona,

5 6
MoTOKa paboT)

PykoBoagurens OTBETCTBEHHBIH CHEIUAIUCT
YIOJIHOMOYEHHOTO OpTraHa YIOJHOMOYEHHOTO OpTaHa

Haunmenosanue COE

IToanuceiBaeT yBeIOMIICHUE

HaumenoBanue NEeUCTBUS N
( WM MOTHBUPOBAHHBIN 0TBET Peructpupyer B )KypHalie pe3ybTaT OKa3aHUs
npoimecca N
p ’ 00 OTKa3e W HaNpaBIIeT TOCYJapCTBEHHOW VCAYTH © BBIJACT
NPOIEAYPHI .
P YPBL, OTBETCTBECHHOMY YBEIOMIICHIE WJIH MOTUBHPOBAHHEIH OTBET 00
omepamnun) u uX
CIIEUANACTY OTKa3e MOTPeOUTEII0
OIIHCaHUe
YHOJIHOMOYEHHOTO OpraHa
dopma 3aBEpUICHUS

(maHHEBIC, JOKYMEHT,



OpTraHM3alMOHHO- [Moanucanue nokymeHTa Brinaua pesynbrara
pacmopsigUTeNIbHOE
pemeHme)

CpoKH UCTIOTTHEHUS B TeueHue | gaca He Oosee 15 MuUHYT

Howmep cnenyromero neicTBus 6

Tabimia 2. BapuanTsl ncnoims3oBaara. OCHOBHOM mpomecc.

OTBETCTBECHHBIA CIeMaJIuCT PykoBoaurens OTBETCTBECHHBIM CITEIHAJIUCT
YIOJIHOMOYEHHOTO OpTraHa YIOJTHOMOYEHHOTO OpTraHa YHOJIHOMOYEHHOTO OpTraHa
[eiictBue 3.

OcymiecTBiIsIET PacCMOTpPEHHUE
JIOKYMEHTOB, OCYIIECTBIISICT

ericteue 1. . MPOBEPKY MOJHOTHI JOKYMEHTOB
A Heiictue 2. POBEpKY JOKY
[IpoBoguT perucTpanuio 3asBICHUS B Ha OIIpefelicHHEe TIpaBa
N ITocne paccMoTpeHHsl Hamaraer
JKypHalle, IPUCBaNBaET BXOIAIINI HOMED mojyydaTens yCIyrH Ha
PE30JIOIMI0 U  HampaplseT
Ha 3asBIIEHWE, BBIJACT MOTPEOUTEIIO MpeIoCTaBICHUE
JOKYMEHTBl OTBETCTBEHHOMY N
TaJIOH U TepeJaeT Ha PacCMOTPEHHE roCyJapCTBEHHOW  yCIyTH,
CIIETMAJIICTY Ha HCIIOTHCHHE
PYKOBOJUTEIIO YIOJTHOMOYEHHOT'O OpraHa MO/ITOTABJIMBAET YBEIOMIICHUE U

HanmpaBJd€T PYKOBOAUTEIIO
YHOOJIHOMOYCHHOTO OpraHa st
oAU CaHusA

Heiicteue 4. IloamuceiBaer
YBEJIOMJICHHE O TMOCTaHOBKE
moTpeOuTenss Ha YydYeT Ha

JletictBue 5.
Peructpupyer pe3ynpTaT OKa3zaHHA
TOCYy/IapCTBEHHON YCIYTH B JKypHaje H

npeaocTaBJICHUC
BbIJIACT l'IOTpe6I/ITe.H}O YBCAOMIICHUE O

TrOCyAapCTBEHHOW YCIyTH U

IIOCTaHOBKC HOTpe6I/ITeJ'lH Ha Y4YCT Ha
HanpasJII€T OTBETCTBEHHOMY

MMpeaoCTaBJICHUC FOCYI[apCTBeHHOﬁ

CHELUATNCTY YIOTHOMOUYEHHOTO
yCIIyTu

opraHsa;

tTabmua 3. BapuaHTH HCOJIE30BaHMS. AJBTEpPHATHBHEIHA ITPOLIECC.

OTBETCTBEHHBIN CIIELUATUCT PykoBonurens OTBETCTBEHHBI  CHEIUATUCT
YIIOJIHOMOYEHHOI'O OpraHa YIIOJJHOMOYEHHOI'O OpraHa YIIOJIHOMOYEHHOI'O OpraHa
JevicTBue 3.

OcymiecTBiIIE€T paccMOTPEHUE
JOKyMEHTOB,  OCYIIECTBISET
MPOBEPKY TOJIHOTHI IOKYMEHTOB Ha
ompeJieNieHne TpaBa IMOoIydaTens
yCIyru Ha IpenocTaBICHUE

Jevictue 1. JeticTBue 2.

IlpoBoaut perucrpanuio 3assicuus B Ilocme  paccMoTpeHus
JKypHaJe, IPUCBAWBAeT BXO/SIIMIA HOMED HajaraeT pe3oJIolui0 U
Ha 3asjBJICHHE, BBIIAET IMOTPEOUTENI0 HAMpPAaBISET JOKYMEHTBI
TaJOH W IepelaeT Ha pPacCMOTPEHHUE OTBETCTBEHHOMY CIECLUAIHCTY
PYKOBOAUTEIIO YIIOJIHOMOYEHHOTO OpraHa Ha HCIOJIHEHNE

roCy/1apCcTBEHHOM  ycuyTH,
odopmiIsieT MOTHUBHUPOBAaHHBIN
OTBET 00 OTKa3e W HalpaBiseT
PYKOBOIUTENIO YHOJIHOMOYEHHOTO
OopraHa [Jist moAIIUCaHusA

JHeiicteue 4. IlonmuceiBaer

JleictBue 5. Peructpupyer pesyiabTar N
PHPYeT pesy MOTHBUPOBAaHHEIA OTBET 00

OKa3aHHus FOCYﬂapCTBeHHOﬁ yciayru B
JKypHajie H BbIAACT HOTp€6I/ITCJ'HO
MOTHBHpOBaHHHﬁ OTBET 00 OTKa3e

OTKa3¢ n HanmpaBJs€T
OTBETCTBCHHOMY CIICHHUAIUCTY
YIIOJTHOMOYCHHOT'O OpraHa



Il punoxeHnue
K Pernamenty
«Odopmaenue

roOCy1apCTBEHHOM

JTOKYMEHTOB Ha

AJI IpEAOCTABJICHUA UM KPCCI0-KOJISACKU

Cxema,

2
yCIyTrH

HNMHBAJIUAOB

OoTpaxaromas B3anMOCBA3b MCXKIY JIOTHIECKOMH IIOCIIE0BATEIFHOCTHIO

aIMUHUCTPATHBHBIX JCHCTBUM

(TECTCTECHEEN CICHATHCT

Tlotpe OHTEDE

IPOBOIHT PETHCTPAITHED 3aTRICHHA
E JEYpHATIE, OPHCEAHEAST EXOTIIHE
HOMEp Ha 3a9871eHHE, BEIIAST
nOoTpeDHTENK TAT0H H mepagasT Ha
paccMOTpeHES PYKOEOTHT &TTH
VIIOTHOMOYEHHOT O Opraga
(He Domee 15 MHEVT)

.

PYKOBOIHTSTE VIIVIHOMOUSHEOT O
OpraHa mocae paccMoTpeHHA
HATATAeT PE3OTIONHID Ha 3a9EICHHHE
H HANPAaEI1eT JOKVMEHTE
OTESTCIE SHHOMY CIIEHHATHCTY
(B TeueHEH: 1 9aca)

|

YIOMHOMOSUEHHOID OpraHa -

f

OMECTICTECHHEBI COSOIHATHCT
VIIOHOMOYEHHOTO OpTaHa perHCIpHPY ST

PESVIAETAT OKA3aHHA [0CY JapCTECHHEOR VOIVTH

E AVPHATS H BEITACT MOTPEOHT &m0

VEEOOMISHHE 0 IOCTAHOEBKS E[EIT[IIE'.'._!'HIE.'IH Ha

V4eT Ha PeIocTAENSHEE TOCYIapCIESHHOH
VCIVTH THOD MOTHEHPOBIHHEDL OTEST 00
OTEAzE
(He Domee 15 MHHYT)

OTESTCTECHHED CHSMHATHCT

paccMoTpeHHES JOKYMEHTOE,
OCyIIec TE/IAeT NPOEEPEY HOIHOTEL
JOEYMEHTOE Ha ONpeIeicHHE Dpaga

rOCYIApCTESHHOH VOTVTH, BEOIHT
JaHHEIE DOTPEOHTENE B AMeKTPOHHEVID
023V JaHHED H MOJr0TaBIHEAET
VESTOMICHHE THO0 odopuaieT
MOTHEHPOEAHHEE 0TEST 0D 0TKAIE H
HAMPAEIeT PVEOEQ THTETH
VIIOTHOMOYEHHOTO Oprada 114
IOJIHCAHHA
(B TeuenHe 9 padouHx JHEH)

YIIOMIHOMOSUEHHOT O 0pTraHa OCYINECTEIAST

MOTY4AaTE I VOIVIH Ha NPEI0CTABICHHE

Y T Be€ep kK IO e€ H
NOCTAaHOBIEHHUEM
TaubBlHIIUHCKOT O
ot 2 aBrycra 2012 roma Ne 527

PvEOEOTHTETE
VIIOMHOMOYEHHOTD Opraga
MOIMHCEELST VESTOMICHHS
0 IOCTAHOEKE IOTPe0HTEIT
Ha V9eT Ha OpedocT aBIcHES

rocyIapcTESHHOR VOTVTH
MO0 MOTHEHPOBAHHE
OTEST 00 0TKAZE H
HAMPAETaeT
OTEETCTE EHHOMY
CHEMHATHCTY
VIOTHOMOYEHHOID OPTaHa;
(B Teusmuz 1 gaca)

akumara
panioHa



PernaMenT rocymapcTBeHHO# yciayru «OdopMieHHe JOKyMEHTOB Ha
HHBAJMAOB I 00ECIIEICHAT MX CAaHATOPHO-KYPOPTHEIM JICUCHHEM)

1. OCHOBHEIE TOHATHA

1. B nactosimem Permamente «OdopMieHne JOKyMEHTOB Ha WHBAIUAOB JIS
obecrieueHuss WX CaHATOPHO-KYpPOPTHBIM JieueHUEeM» (nmamee - PermameHnr)
UCTONB3YIOTCA CIenyonue NOHSITHUS:

1) motpebutensd (3asBUTENB) - (GU3MYECKUE JHUIA: TpaxkaaHe PecnyOnuku
KazaxcraH, nHOCTpaHIBI U Jnuia 0e3 TPaKJaHCTBA, IMMOCTOSHHO MPOKHUBAIOIINE HA
tepputopun  Pecny6nuku  Kazaxcran, sBisoonidecs HWHBaJIUIAMU U
TeTbMHU-UHBAIUTAMU;

2) yIIOJTHOMOYEHHBII OpraH - rOCy/1apCTBEHHOE yupexkaeHue « OTael 3aHATOCTU U
coluaibHbIX nmporpamm TalbiHIIMHCKOTO paiiona CeBepo—KazaxcTaHckoit 001acTu.

2. OOmue moJIOXKEHU

2. 'ocynapcTBeHHasl ycllyra IpeloCTaBIseTCs TOCY1apCTBEHHBIM YUPEKIECHUEM «
Otaen 3aHATOCTH M COUMANbHBIX MporpaMMm TallbIHIIMHCKOTO paloHa
CeBepo—Kazaxcranckoid oOmactu» (Hajsee — yIOJIHOMOYEHHBIH Opras),
pacroioxeHHoro 1o ajapecy: CeBepo-Kazaxcranckas o0macTb, TalbIHITMHCKUN palioH
, Topon Talbiamma, nepeysnok LleHTpanbHbli, 2, agpec 3JeKTPOHHOU MoUTH: 1o _tajnsha
@mail.ru, TenedpoH 8-715-36-2-10-25, KaOHUHET Ne 1.

3. ®opMa OKa3bIBA€MOIl TOCYJIapCTBEHHOUN YCIIYyTd: HE aBTOMATU3UPOBAHHASA.

CHocka. IIyHKT 3 B pelakiiiy MOCTaHOBJICHUS akuMaTa TalbIHIIMHCKOTO paiioHa
CeBepo-Ka3zaxcranckoi oOnacTu OT 24.09.2012 No 694

4. 'ocygapcTBeHHas ycayra MpeloCTaBIsSeTCs HA OCHOBAaHUM IMyHKTA 3 ctatbu 20
3akona Pecnyommku Kazaxcran ot 13 ampens 2005 roma «O conmaibHOM 3alIuTe
uHBanugoB B  PecnyOnuke Kaszaxcran», IlpaBun  mnpenocTaBieHus
CaHATOPHO-KYPOPTHOI'O JICUEHUS] MHBAIMJAM M JETSIM-UHBAJIUIAM, YTBEPKICHHBIX
nocta”oBienreM [IpasutennpctBa Pecriyonuku Kazaxcran ot 20 uromns 2005 roma Ne
754, nocranoBnenueM [IpaButenscTBa Pecriyonuku Kazaxcran ot 7 anpesnst 2011 roxa
Ne 394 «O06 yTBepkJIeHUN CTaHIaPTOB TOCYJAAPCTBEHHBIX YCIYT B chepe COlHalIbHON
3aIlUTHI, OKa3bIBaeMbIX MECTHBIMU UCTIOJTHUTEIbHBIMU opraHaMmu.

5. [lonnas mHOpManus O MOPSIKE OKa3aHWUsSI TOCYAapCTBEHHON YCIYrd U
HEOOXOAMMBIX  JOKyMEHTax  paclojiaraeTcss Ha  HUHTEpHeT-pecypce
www.ozsp-tsh.sko.kz, crengax ymoaHoMo4YeHHOro opraHa, B O(HUIMAIBHBIX
UCTOYHHUKAX UHPpOpPMAUUHU.

6. Pe3ynbraroM oKka3bplBAEMOM yCIIYTH, KOTOPYIO MOJYUMT 3asBUTENb (OTPEOUTEND



) sBIsieTCs yBenoMJieHHEe 00 o¢GOpMIECHHH JOKYMEHTOB Jisi oOecredeHus
CaHATOPHO—KYPOPTHBIM JIYCHHEM, MO0 MOTHUBHUPOBAHHBI OTBET 00 OTKaze B
Npea0oCTaBICHUHU yCIYTH Ha OyMa)xHOM HOCHUTEJE.

7. TocymapcTBeHHas yciayra OKas3bIBaeTCs (U3MYECKUM JUIAM: TpakIaHaM
Pecnny6nuku Kaszaxcran, mHOCTpaHIlaM M JHIlaM 0e3 TpakIaHCTBa, MOCTOSHHO
NIPOKUBAIONINM Ha TeppuTopuu PecnyOnmku KazaxcraH, SBISIONIMMECS WHBATHIAMHA
U IETbMU-UHBAIHIaMU (JaJiee - HOTPEOUTENN).

3. TpeGoBaHM K IOPAIKY OKa3aHWA TOCYHAapCTBEHHOH yCIyTH.

8. Cpoku oOKa3zaHUs TOCYJAApPCTBEHHOW  YCIyTH:
1) cpoku oka3aHUs TOCYNapCTBEHHOM YCIYrd ¢ MOMEHTa CAaud MOTpeduTesieM
HEO0OXOJAMMBIX JOKYMEHTOB, ONpe/e/ieHHbIX B MyHKTe 11 HacTosimero Perinamenrta B
TEYEHUEe NECATH pabouux OHEW;
2) MaKCUMAaJIbHO JIOIYCTHUMOE BpPEeMs 0KUJIAHUS IO TOJyYEHHS TOCYJapCTBEHHOM
YCIYTH, OKa3blBA€MOW Ha MeCT€ B JI€Hb OOpallleHHs MOTPEOUTENs, 3aBUCUT OT
KOJIMYECTBA YEJIOBEK B Ouepeau U3 pacuera 15 MUHYT Ha OOCTY>KMBAaHUE OJHOTO
noTpeoOuUuTEnA;

3) MakcHMalbHO JOMYCTUMOE BpeMs OOCHYy>XHUBaHUA MOTpeOUTENs
rocyJapCTBEHHOM yCIyroi, OKa3plBa€MOU Ha MecTe B JeHb oOpauieHus - He oonee 15
M W H Yy T

['ocynapcTBeHHasd yciyra npenocTaBisercss OecniaTHO.
9. B npenocraBineHny rocyJapCTBEHHON YCIIYI'M OTKa3bIBAETCS MO CIAEAYIOLIMM
OCHOBAaHMISIAM
1) Hanuyue y nmotpeOuTesnss MeIUIIMHCKUX MPOTUBOMOKAa3aHUil B 00ecTieYeHU!
CAaHAaTOPHO-KYPOPTHBIM JE€YEeHUEM;
2) OTCYTCTBHE OJHOI'O U3 TPeOyEeMbIX JOKYMEHTOB ISl MPEJOCTABICHUS TaHHOU
roCyJapCTBEHHOW YCIIYT'H, MPHU BBISBICHUM OLIMOOK B O(DOPMIIEHHHM JTOKYMEHTOB;
3) HEAOCTOBEPHOCTb NPEACTABICHHBIX CBEACHUNW M JOKYMEHTOB.
OcHoOBaHUI 11 NPUOCTAHOBJIEHUS OKa3aHMS I'OCYIApCTBEHHOW YCIyI'HM HE
U M € € T Cc 4
10. Dransl 0ka3zaHus rOCy1apCTBEHHON YCIYTM ¢ MOMEHTA MOJYyYEHHUs 3asiBICHUS
OT MOTpeOUTENs JJIsl MOJy4eHHUsI TOCYJapCTBEHHOM YCIYyTM U JO MOMEHTa BbIJauyH
pe3yiabTaTa OKa3aHUus rocy1apCcTBEHHOH YCIyTHU:
1) moTpebuTens MomaeT 3asBJICHUE YCTAHOBJIEHHOrO 00paslia U mepedyeHb
HEOOXOJAUMBIX JOKYMEHTOB Ha MPEIOCTABICHHE T'OCYyJAapCTBEHHOM YCIyru
OTBETCTBEHHOMY CIIEIUATUCTY YIIOJTHOMOYEHHOT O oprasa;
2) OTBETCTBEHHBIN CHEIUAIUCT YIOJIHOMOUYEHHOI'O OpraHa POBOJUT PETUCTPALIUIO
3asBJICHUS] B JKypHaJle, MPHCBAMBACT BXOISAIIUN HOMEP Ha 3aiBJICHHUH, BBIIACT



NOTPEOUTEIIO TAJIOH U MepeaaeT Ha paCCMOTPEHUE PYKOBOIUTENIO YIIOTHOMOUYEHHOTO
o pr a H a ;
3) pyKOBOAUTENh YMOJIHOMOYEHHOTO OpraHa IMOCIe PAacCCMOTPEHUs Hajlaraer
PE30JIIOIMI0 Ha 3asgBJICHUM W HAmNpaBjseT JOKYMEHTHl TJIaBHOMY CICIHAIHNCTY;
4) TIaBHBIN CHEIUATUCT YIIOJTHOMOUYEHHOTO OpraHa OCYIIECTBIISIET PACCMOTPEHHE
JOKYMEHTOB, OCYIIIECTBIISICT MPOBEPKY MOTHOTHI JOKYMEHTOB Ha OIpe/IelicHUE TTpaBa
MOJTyJaTelsl YCIIYTH Ha MPE0CTABICHUE TOCYIapCTBEHHON YCIIyTH, BBOJIUT JTaHHBIC
noTpeOuTens B SJIEKTPOHHYIO 0a3y MaHHBIX, MOATOTABIMBACT YBEIOMJIEHUE JTHOO
odopmIIsieT MOTHBHPOBAHHBIM OTBET 00 OTKa3e W HANPABISECT PYKOBOIUTEIIO
YIOJHOMOYEHHOT O opraHa st NOJANUCAHHUS;
5) pyKOBOJIUTENb YIOJHOMOYEHHOT'O OpraHa ITOJIHCHIBACT yBEIOMJICHHUE O
MIOCTAHOBKE MOTPEOUTENS HA yUeT Ha MPEIOCTABICHNE TOCYIapCTBEHHON YCIIYTH WU
MOTHBHUPOBAHHBI OTBET 00 OTKa3e W HAIMpaBIsSET OTBETCTBCHHOMY CIICIIHAIUCTY
YyOOJIHOMOYEHHOTO opraHa;
6) OTBETCTBEHHBIA CICIMAINCT YMOJHOMOYCHHOTO OpraHa pPEeruCTPUPYET
pe3yabTaT OKa3aHWs TOCYJIAPCTBEHHOW YCIYTH B KypHaJlleé M BBIJACT MOTPEOUTEIIO
yBEJIOMJICHHE O TIOCTaHOBKE TOTpeOUTEeNnss Ha y4YeT Ha MpeloCTaBJICHUE
roCyJapCTBEHHOU YCIIYTH JINOO MOTHBHPOBAHHBIN OTBET 00 OTKa3e.

4. Onmcaare NOpAAKa AeHCTBUM (B3aMMOACHCTBHA) B IPOLECCe OKa3aHUA
roCyapCTBEHHOM yCIIyTH

11. Ans nosydeHUs rocyJapCTBEHHOM YCIYrdM MOTPEOUTENb MPEACTaBIAET
creaymoumue JOKYMEHTBI :
1) 3asBiIeHNE yCTaHOBIEHHOrO 0o0Opaslia ¢ yKa3aHUEM PEKBH3UTOB JOKYMEHTA,
YAOCTOBEPSIOUIETO JIUYHOCTb, HOMEp COIMAIbHOTO WHIUMBHIYAJIBLHOIO Koja (TpH
HAJIUYUU WHIUBUYAJIbHBIN UJIEHTUPUKALTUOHHBIH HOMED);
2) komus JOKYMEHTa, YIOCTOBEPSIOUIEr0 JUYHOCTh MOTPEOUTENSs;
3) s neTeii-uHBANUIOB - KOMHSI CBUJETENBCTBA O POXKIACHUH peOeHKa U KOTHS
NOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh €T0 3aKOHHOTO IpEICTaBHUTEINS;
4) xomus CaHATOPHO-KypPOPTHOW KapThl, BBIJAHHOW OpraHu3aluein
30pPaBOOXpPaHEHHUH;
5) IIOKYMEHT, MOATBEPXKIAIOIINN PEruCTPALMIO MO MOCTOSIHHOMY MECTY
KUTENIbCTBA (aapecHasl crpaBka JHOO CHpaBKa CENbCKUX H/WIH aylbHBIX aKUMOB);
6) KOIKHU BBITTMCKH U3 CIIPaBKU 00 MHBAJIUAHOCTU W BBITUCKH U3 UHAUBUIAYATbHON
nIporpaMMBel peabunuTanuu MHBAJINA;
7) npu nojave 3asBICHUS PYTHMM JULOM C MMCbMEHHOI'O COTJacusi MHBAJIN/A -
KOTHIO JOKYMEHTA, YyAOCTOBEPAIOMIETO ero JUYHOCTD.
JIOKyMEHTBI IPEICTABIIAIOTCS B OMJIMHHAKAX U KONMSX IS CBEPKH, ITOCIIE YETO



NOJJIMHHUKHU JTOKYMEHTOB BO3BpaIlalTCs NOTPEOUTENIO.
[Tocne caaum Bcex HEOOXOIUMBIX JTOKYMEHTOB MOTPEOUTENIO BBIIACTCS TaJIOH C
yKa3aHUEeM JaThl PETUCTPAIMH U TIOTYYCHUS TIOTPEOUTENIEM TOCYIapCTBEHHOHN yCIIyTH,
bamunuu u WHUIIMAJIOB auIa, NPUHSIBIIETO JOKYMEHTHI.
I'paduxk paboThl yHNOJIHOMOYEHHOTO  OpraHa:
exeaHeBHO ¢ 9.00 gyacoB 1o 18.00 gacos, ¢ 06eaeHHBIM TiepepbiBoM ¢ 13-00 mo 14-
00 yacoB, kpome BBIXOAHBIX (Ccy000Ta, BOCKpECEHbE) U MpPa3THUYHBIX JTHEH.
12. B npouecce okazaHHs TOCYJApCTBEHHOM YCIYTH 3aJ€MCTBOBAHbI CIEAYIOLINE
CTPYKTYpHO-(QYHKIMOHAIbHBIE € IMHUIIBI (manee - COE):
1) pykoBoAMTENAb  YHNOJIHOMOYEHHOTO  OpraHa;
2) OTBETCTBEHHBIM CHEUUATUCT YIMOJHOMOUYEHHOTO OpTraHa
3) rnaBHBIM CHENUAJUCT YINOJHOMOYEHHOTO OpraHa.
13. TexcroBoe TabIMYHOE ONMHCAHUE TOCIEIOBATEILHOCTH MPOCTHIX NEUCTBUM (
npouenyp, pynkuuii, oneparuii) kaxaon COE ¢ ykazaHueM Cpoka BBITIOJHEHUS
KaXXIOTO JEWCTBUS MPUBEICHO B NpuioxkeHMH | k Hacrosmemy Permamenty.
14. Cxema, oTpakaroiiasi B3auMOCBSA3b MEXY JIOTUUECKOM MOCIIEI0BATEIbHOCTHIO
aIMUHUCTPATUBHBIX JICUCTBUI B MpOIIECCe OKazaHus rocyaapctBeHHoi yciayru u COE
, IpUBEJICHA B MPUJIOKEHUU 2 K HacTosAleMy PermaMeHry.

5. OTBETCTBEHHOCTh JODKHOCTHEIX JIMII, OKa3HIBAIOIIMX FOCYAapCTBEHHEIE
yCIIyrn

15. OTBETCTBEHHBIMU JTUIAMH 32 OKa3aHUE T'OCY/IAPCTBEHHOW YCIYTHU SIBJISIIOTCS
PYKOBOIUTENb U JOJIKHOCTHBIE JIMIA YIOJHOMOYEHHOIO OpraHa, y4acTBYIOLIWE B
OKa3aHUMU TOCYNAapCTBEHHOM ycayru (Jajmee -  JOJDKHOCTHBIE — JIMIIA).

JIOJKHOCTHBIE JIMIIA HECYT OTBETCTBEHHOCTH 3a Ka4eCTBO M 3(P(PEKTUBHOCTD
OKa3aHUs TOCYJAapCTBEHHOW YCIYTH, a TAaK)Ke 3a NPUHUMAEMbIE UMM DPEIICHUS U
nercTBus (0e37eHCTBUS) B XOJ€ OKa3aHUs TOCYJapCTBEHHOM yCIIYTH, 3a peaIn3allfio
OKa3aHUsl TOCYJapCTBEHHOM YCIyrH B YCTAaHOBJEHHBIE CpPOKM B HOPSIKE,
peayCMOTPEHHOM 3aKOHOJATEIbCTBOM Pecny6nuku KazaxcraH.

16. B ciryuasx Hecoriacus ¢ pe3yJibTaTaMy OKa3aHHOM rOCYIapCTBEHHOM YCIyTH
noTpeOUTETh UMEET MPaBO 0OPATUTHCA B CYJ B YCTAaHOBJICHHOM 3aKOHOAATEIIbCTBOM
oo p s A K €

17. IloTpebuTento, 0OpaTuBIIEMYCS ¢ THCBbMEHHON Ka000MH, BBIAETCS TAJIOH C
yKa3aHueM JaThl U BPEMEHHM IMOJIYUYEHHUs OTBETA Ha MOAAHHYIO KaJ00y, KOHTAKTHBIE
JaHHBIE JOJKHOCTHBIX JIUILI, Y KOTOPBIX MOKHO y3HATh O XOJI€ PACCMOTPEHHUS KaI00BI.
[T punoxeHUE 1
K Permamenry roCyJapCTBEHHOU yCayru



«Odopmnenue JTOKYMEHTOB
WX CAaHATOPHO-KYPOPTHBIM JICUCHUEM)

Ha UHBAJINUJI0B IS

Omnmcaare NOCIeOBaTENFHOCTH H B3aHMOIEHCTBHE aMAHHCTPATHBHBIX
JeiCTBHi (IIpoLexyp)
Tabmma 1. Ommcanue neiicteuit COE

JleficTBUSI OCHOBHOTO TMporiecca (Xoaa, ToToka padoT), Ha 1 3asBuTemns

Ne neulcTBUS ) 3
(xona, moToka padboT)
OTBETCTBEHHBIH
PykoBoauTenp .
CIENUAIuCT ['maBHBIE  cnenuansucT
Hanmenoanne COE YHOOJHOMOYEH
YIOJTHOMOYEHHO YIOJIHOMOYEHHOTO OpraHa
HOTO OpraHa
rO oprasa
PaccMmoTpenne nOKyMEHTOB,
. PaccmoTpenue
HanmenoBanue JeHCTBUSA OCYIIECTBJICHHE MPOBEPKU
[Ipuem, perucTpamuss TOOKYMEHTOB H
(mporecca, MPOLEaYPHI, MOJTHOTEl  JOKYMEHTOB,
MOKYMEHTOB, BBIIaua HAaJlOXKEHUE
oTepaluu) u ux MOATOTOBKA YBEJOMJICHUS
TaJoHa MOTPEOUTEITIO pe3odUNKd  Ha
ONHCaHHE aub0 MOTHBHPOBAHHOI'O
3asIBJICHUU
oTBeTa 00 OTKa3e
dopma 3aBEpIICHU Hanpasnenue
Hanpasnenue pe3synbTaTa
(maHHBIE, JOKyMeHT, HanpaBieHne JOKyMEHTOB TTaBHOMY .
OKa3aHUSl TOCYHapCTBEHHOM
OpraHU3aIlMOHHO- I8 paccMOTpEHHs CHenuanucry
YCIYTH PYKOBOIUTENIO IS
pacmopsiquTEIbHOE PYKOBOJIHUTEITIO Ha HCIOTHE
MOITHCAaHUS
pemeHme) HUE
CpOoKY UCTIOTHEHUS B TeueHue 1 pabouero qHs B TeueHue | yaca B TeueHHe 9 pabouux aHel
Howmep cnenytomero neicteus 2 3 4
JleiicTBUS OCHOBHOTO IpoIiecca (Xo/a, MoToKa padoT)
Ne neicTBus (xona, 5 6
MOTOKa paboT)
PykoBoautens OTBETCTBEHHBIH CIICIIUAIHUCT

Haumenosanne COE

YIOJIHOMOYEHHOI'O OopraHa YIOOJIHOMOYEHHOI'O OpraHa

HOHHI/ICBIBaeT YBCAOMIJICHUC HJIHU

HaunmenoBanue IeHCTBUS . Perucrpupyer B KHUTE pe3yJbTaT OKa3aHUS
MOTHBHPOBAaHHBI OTBET 00 N

(mpomecca, MpOLEAYPHI, TOCYIapCTBEHHOW YCIyTH ¥  BBIJACT
OTKa3ze W  HampaBiseT .

omepamnuu) u YBEJAOMJICHHE WM MOTHBHUPOBAaHHBIH OTBET
OTBCTCTBGHHOMY CHCIII/IaJ'II/ICTy

OTIHCaHUE 00 oTkaze moTpeduTeTIo
YIOJHOMOYEHHOTO OpraHa

dopma 3aBEpIICHUS

(maHHBIC, JOKYMEHT,

OpraHM3alMOHHO- ITognucanue nOKyMeHTa Bernaua pesynbraTta

pacuopsauTEeAbHOC

pelieHue)

B TeueHue 1 gaca

obOecrneueHud

CpoOKH NCTIOTHEHUS

Howmep crenyromiero necTBust

He Oornee 15 MuHYT

6

tabimia 2. BapuanTsl ncnois3oBaana. OCHOBHO¥M mponecc.



OTBETCTBEHHBIH CIeuagucT
YIOJIHOMOYEHHOTO OpTaHa

JletictBue 1.

ITpoBOINT perucTpanuio 3asBJICHUS B
KypHalle, IPUCBAWBACT BXOIALIUN
HOMEp Ha BBIAET
MOTPEOUTENIO TAJOH M IepeJaeT Ha
pPacCMOTpEHUE  PYKOBOAMUTEIIO
YIOJIHOMOYEHHOTO OpraHa

3asiBJICHUH,

JletictBue 5.

Peructpupyer pesynbrar oka3zaHUs
TOCYapCTBEHHOH YCIIYTH B )KypHAJIE U
BBIIaeT TIOTPEOUTENIO YBEJOMIICHHE O
MMOCTAaHOBKE MOTPEOUTENS HA yUeT Ha
MPeOCTaBIEHHE TOCYyIapCTBEHHOM
YCIIyTH

PykoBoauTens ynoaIHOMOYEHHOTO
oprana

Heiictue 2.

Ilocne paccMoTpeHust Hanaraet
pe30NIOLHUI0 M  HampaBlseT
JOKYMEHTBI TJIaBHOMY
CIEUAINCTY Ha UCIIOJTHEHUE

Hevicteue 4. IloamuceiBaeT
YBEIOMJICHHE O IIOCTAaHOBKE
noTpeOuTeNss Ha ydYeT Ha
mpeaoCTaBlICHUE
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CxemMa,

OoTpaxaromasi B3anMOCBA3b MCXIY JIOTHYECKOM ITOCIICAOBATCILHOCTHIO

aJIMUHUCTPATUBHBIX ACHCTBUM

OTEeTCTECHHED COSMHATHCT
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0THA3S H HaNpPaeIieT
OTESTCTE CHHOMY CIeOHATHCTY
VIIOTHOMOYSHHOTO OpraHa;
(B TeueHH: 1 9aca)
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PernamenT rocyaapcTBeHHOU yciryTH «Ha3sHaueHHME KIWTUITHON IIOMOIIIID)

CHocka. PermameHT B pelaknMy MOCTAaHOBJICHUS akuMaTa TaWbIHIIMHCKOTO

pationa CeBepo-Kazaxcranckoii o6mactu ot 19.12.2012 N 917



1. OcHOBHEIE IOHATHA

1. B nacrosmem pernamente «Ha3zHaueHue *KUIMIIHON mOMOIIM» (lajee -
perJamMeHr) UCIOJb3YKTCH CleyIIIne NOHATHUSA:
1) cTpykTypHO—(hYHKUHMOHAJIbHBIE €AUHUIIBI — 3TO OTBETCTBEHHBIE JIHMIA
YIOJJHOMOUYEHHBIX OPTaHOB, CTPYKTYPHBIE TIOIpa3IEIeHHUs TOCYAAPCTBEHHBIX OPraHOB,
rocyJapCTBeHHbIE OpPraHbl, THPOPMAIIMOHHBIE CUCTEMBI MJIM UX TIOJICUCTEMBI (J1aee —
cC & E ) ;
2) yIOJIHOMOYEHHBIM OpraH — rocy/1apCcTBEHHOE yupexkaeHue «OTaen 3aHATOCTU U
coLMaNIbHBIX MporpamMm TalibiHIIMHCKOTO paiioHa CeBepo-Kazaxcranckoi 001acTu.

2. O0nIre moJIOXKEHU

2. T'ocynapcTBeHHas yciiyra OKa3bIBae€TCsl TOCY/IAPCTBEHHBIM YUPEKICHUEM «
Otaen 3aHATOCTH M COLUMAIbHBIX MporpaMM TallbIHIIMHCKOTO paloHa
CeBepo-Kazaxcranckoil oonactu» (1anee - ynoJJHOMOUCHHBIM OpraH), a TakKe 4epe3
otnen no TaitbiHIIMHCKOMY paiiony dunuana pecmyOInKaHCKOTO TOCYyAapCTBEHHOTO
npeanpusitus «Llentp oOcmyxuBanus Hacenenus» no Cesepo-Kazaxcranckoi
obnactu (manmee — LleHTp) Mo azmpecy coryiacHO MPUIOKEHUSIM 1, 2 K HACTOSIIEMY
permamMeHTY

B mensx obecmedyeHns MOCTYMHOCTH TOCYJAPCTBEHHBIX YCIYT JKUTEISAM
OTJAJICHHBIX HACEJIECHHBIX MYHKTOB JOMYCKAETCS OKa3aHUE rOCYyJAapCTBEHHBIX YCIYT
yepes MOOUIBbHEBEIE HEHTPBHI.

3. ®opMa OKa3bIBA€MOIl TOCYJIapCTBEHHOUN YCIIYyTHd: HE aBTOMATU3UPOBAHHASA.

4. Hactosiuii PernaMmeHT pa3paboTaH B COOTBETCTBHUM C ITYHKTOM 4 ctathu 9-1
3akona Pecnybnuku Kazaxcrtan ot 27 Hos6ps 2000 roma «O6 aaMUHUCTPATUBHBIX
oOpoumengypasx»»

5. T'ocynapcTBeHHas yciyra OKa3blBae€TCsl HAa OCHOBAHWHU ITYHKTa 2 cTaTtbu 97
3akona Pecriyonuku Kazaxcran ot 16 anpens 1997 rona «O XKUTUITHBIX OTHOIICHHUSX
», riaBel 2 IlpaBun npemoCTaBICHUS KUWIMIIHOM NOMOIIU, YTBEPKIACHHBIX
noctranoBnenueM [IpaBurenscta PecnyOnuku Kazaxcran ot 30 nekabps 2009 roga No
2314, nocranosnenus [IpaBurensctBa Pecniyonuku Kazaxcran ot 7 anpens 2011 roxa
Ne 394 «O06 yTBepkJIeHUU CTaHIaPTOB TOCYJAAPCTBEHHBIX YCIYT B chepe COlHalIbHON
3aIlUTHI, OKa3bIBa€MbIX MECTHBIMU HCTIOJIHUTEbHBIMU opraHamm.

6. Pe3yiapTaTtoM OKa3blBa€MOW TOCYJAapCTBEHHON YCIYrd B YIOJIHOMOYEHHOM
oprane u B LleHTpe sBIs€TCS YBEAOMIIEHME O HA3HAYEHUH KUJIMIIHOM MOMOIIM Ha
OyMa)KHOM HOCHTENE (J1asiee - yBeIOMJICHHUE), THOO MOTHBUPOBAHHBIN OTBET 00 OTKa3e
B MPEJOCTaBJICHHU TOCYJApCTBEHHOW yCIyrd Ha OyMaXHOM HOCHUTEJE.

7. TocynmapcTBeHHass yciayra oOKa3blBaeTcsi (PU3UUYECKUM JIUIAM:



Maj000eCIeYeHHBIM CEMbsIM (TpakJaHaMm), MOCTOSHHO MPOXKUBAIOIIUM B JTaHHOU
MECTHOCTH, UMEIOLIMM I[pPaBO Ha IMOJYyYEHHUE >KUIUILHOW mnomomu (Jgamee —
nojydaTrenab rocygapcTBeHHOU YCIYTH).
8. Ilonnas wHboOpMamus 0 MOpsAKE OKa3aHUs TOCYJAapCTBEHHOW YCIyru
pacrosaraeTcsi Ha HHTepHET-pecypce YIOJTHOMOYEHHOTO oprana www.ozsp-tsh.sko.kz,
Ha CTEHJIaX YMNOJHOMOYEHHOro opraHa, LleHTpa, B oduIuanbHBIX HCTOYHUKAX
MHOOpManmuu
Taxxe nHPOpMAIMIO O TOPSIKE OKa3aHUS TOCY/apCTBEHHON YCIyTH MOXHO
NOJNYyYUTh o Teneony call-nenrtpa: 1414.
9. B ynOIHOMOYEHHOM OpPraHe roCyJIapCTBEHHasl yCIIyra MpeIoCTaBIISIETCS
€KEeIHEBHO C MOHEIEIbHUKA M0 MATHUILY BKIIOYUTENIBHO, 32 UCKIIOYEHUEM BBIXOHBIX
U TPa3IHUYHBIX JHEW, B COOTBETCTBUU C YCTAaHOBJICHHBIM TrpadukoM pabOThI
YIOJIHOMOYEHHBIX OPraHOB, afpec U TeaedoH, KOTOPOro yka3zaH B MpUIIOKEeHUH 1 K
HAaCTOAWEMY periaMeHTy.
B LleHnTpe rocyiapcTBeHHas yciayra MpeioCTaBIISIeTCSl €KETHEBHO C TTOHEACIbHUKA
no cy000Ty BKIIIOUUTENBHO, 32 UCKIIOUEHUEM BOCKPECEHbSI U MPa3AHUYHbBIX JHEH, B
COOTBETCTBUU C YCTAaHOBJICHHBIM Tpadukom paboTsl 11eHTpoB ¢ 9.00 10 19.00 gacos,
6e3 nmepephBa Ha oben.
B IllenTpe mpueM OCyIIECTBISETCS B MOPSIKE «IIEKTPOHHOW» ouepenu, 0e3
YCKOPEHHOTO oOCnyXuUBaHUS.
[Ipu xemaHuu mosyyaTens roCy1apCTBEHHOM YCIYyTM BO3MOXHO OpOHHPOBAHUE
AJIEKTPOHHON OdYepenu MOCPEICTBOM BeO-MOpTaia 3JIEKTPOHHOTO MPABUTEIHCTBA
anpec www.e.gov.kz.
10. l'ocynapcTBeHHas ycayra OKa3blBaeTCH:
1) B noMeleHny ynoJHOMOYEHHOTO OpraHa o MecTy MPOXKUBAHUS MOTyYaTess
rOCyJapCTBEHHOM YCIIYTH, TJI€ UMEIOTCS CTYJIbs, CTOJbI, HH)OPMAIIMOHHBIE CTEHIBI C
oOpa3uamu 3aMOJHEHHBIX OMaHKOB;
2) B nomemnienun LleHnTpa, rie B 3ajie pacrosiararoTcs CupaBovyHOe OI0pO, Kpecia,
UH(OpPMALMOHHBIE CTEHJIbI ¢ 00pa3laMM 3aroJHEHHBIX OJIAHKOB, MPEAYCMOTPEHBI
YCIOBUSL Il OOCHyXMBAHMS IOJlydaTeleld TroCyJIapCTBEHHOM YyCIyru ¢
OTpPaHUYEHHBIMHU BO3MOXHOCTSAMHU.
[Tomenienuss ymnoJHOMOYEHHOro opraHa u lLleHTpa COOTBETCTBYIOT
CaHUTAPHO-IMUJIEMUOJIOTHIECKUM HOpMaM, TpeOOBaHUSIM K O€30MaCHOCTH 37aHU, B
TOM YHCJIE TIO’KapHOM 0€30MaCHOCTH, PEKUM OMEIIEHUS - CBOOOTHBIM.

3. TpeboBaHus kK MOPAAKY OKa3aHWA rOCYAapCTBEHHOM yCIIyTH

11. Cpokxm oka3zaHusi TOCYJapCTBEHHOW  YCIYIHu:
1) cpoku oka3aHus roCyIapCTBEHHOM yCIYTM ¢ MOMEHTA CIAa4yH IOJIydYaTeaeM



rOCy/apCTBEHHOH yCIIyTH HEOOXOIUMBIX JOKYMEHTOB, ONpPENEICHHBIX B MyHKTE 13
HacTOSIETO periaMeHTa:
B YNOJHOMOYEHHBII OpraH - B TEYEHHE JECATH KAJIECHIApHBIX [HEW;

B LleHTp - B TeueHUe AECATH KaJeHIApHbIX JHEH (AeHb Mpuema U BblIA4Yu

JOKyMEHTa (pe3yibpTara) rocyJapCTBEHHON YCIyrM HE BXOJUT B CPOK OKa3aHUA
rocyiapcTBEHHOMH yCIyTHu);

2) MakCHMaJbHO JOMYCTUMOE BpEMS OXHUJAaHUSA B OYEpEeaUd MpPH claye
HEOOXOAUMBIX JTOKYMEHTOB - HE Ooiee 20 MUHYT;

3) MakcuMaiabHO JOMYCTUMOE BpeMs OOCIYy>XMBAaHHE IOJydaTels
rOCy/IapCTBEHHOM YCIIyT'H, OKa3bIBa€MOIl Ha MecTe B JIeHb OOpalleHusl MOTydyaTes
rOCyJIapCTBEHHOU yCIIyTH, - HE O6onee 20 MHUHYT;
4) MakcHUMaJbHO JOIYCTUMOE BpEMsS OXHAAHUSA B OYEPEAU MPHU MOTYyHYEHUU
HEO0OXOTUMBIX JTOKYMEHTOB - HE 6oiee 20 MUHYT.
12. TocynmapcTBeHHass yciyra HOpeaocTaBiseTcs O€ecIUIaTHO.

13. Jlnsg mosydeHus: TOCyJapCTBEHHON YCIYTH IMOJydaTellb TOCydapCTBEHHOU
yCIyTH npeacTaBisieT clenyrouue JOKYMEHTBHI:
1) B YyIOJTHOMOUYEHHBIHU Opras:

KOIUIO TOKYMEHTA, YIOCTOBEPSIIOUIEr0 JIMYHOCTh MOJy4YaTess rocyAapCTBEHHOM
yCAyTH — bHU3UIECKOTO auma;
KOMHWI0O TPaBOYCTAHABIMBAIOMIET0 JOKYMEHTAa Ha IKUIUIIE;
KOMHU IO KHUT U perucTpauuu rpaxaaH;

JOKYMEHTBI, MOATBEpKAaromue n0xoAsl cembu. [lopsmokx ucuucieHus
COBOKYITHOT'O J10X0Jla ceMbH (rpaxkaanuHa PecnyOonuku Kazaxcran), npeTeHayomen

Ha IOJYYEHHE >KWIMIIHONW IMOMOIIM, ONPEAEISIETCS YINOJHOMOYEHHBIM OPraHOM B
chepe K W JT M 11 H bI X OTHOIWEHUN;
CYeTa O pa3Mepax €KEMECSIYHBIX B3HOCOB Ha COJIEPKAHUE KUIIOrO J0Ma (JKUJIOrOo

3 0 a H U 9 ) ;
cyeTa Ha NOTpeOJieHMe KOMMYHaJIbHBIX  yCIYT;
KBUTAHIUIO-CYET 32 YCIyTH TEIEKOMMYHUKAIIMKM WM KOIKS IOTOBOPA HA OKa3aHUe
ycayr CBS3H,;
CUeT O pa3Mepe apeHIHOW TUIATHI 3a MOJH30BAaHUE JKUIUIIEM, ApECHIOBAHHBIM
MECTHBIM UCIOJIHUTEIbHBIM OPraHOM B YACTHOM JKWJIMIIHOM (DOHJE, IPEIbIBICHHbBIN
MECTHBIM UCIOJIHUTEIBbHBIM OpraHowMm;
2 ) B Il e TP

JOKYMEHTBI, NOATBEpKAarolmue noxoAsl cembH. [lopsaok umcuucieHus
COBOKYITHOT'O J10X0Jla ceMbU (rpakaanuHa PecnyOonuku Kazaxcran), npeTeHayome

Ha MOJYYEHHE >KWIMIIHOW MMOMOIIM, ONPEAEIISIETCS YINOJIHOMOYEHHBIM OPraHOM B
chepe K M J1 Y 11l H bI X OTHOIEHUN;
CUeTa O pa3Mepax €KEMECSYHbIX B3HOCOB Ha COJIEPKaHUE KUIJIOrO J0Ma (JKUJIOTO



3 1 a H U A ) ;
cyeTa Ha NoTpebJieHMe KOMMYHaJbHBIX  YCIYT;
KBUTAHIIMIO-CUET 32 YCIYTH TEJICKOMMYHUKAIIMIA UM KOMHS JOTOBOpa HA OKa3aHue
yCcCIyTr CBS3HU,;
CYET O pa3Mepe APEeHIHOW IUIATHI 3a MOJIb30BAaHUE KUJIUIIEM, APEHIOBAHHBIM
MECTHBIM UCIOJIHUTEIBHBIM OPraHOM B YACTHOM JKWJIMIIHOM (DOHE, TIPEIbsIBICHHbBIN
MECTHBIM HCHOJHUTENbHBIM OpraHowMm;
CBEJICHHS JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD MOJyYaTesi TOCYJapCTBEHHOM
y ¢ 1 y T Hu ;
NPAaBOYCTAHABIMBAKOIINE JOKYMEHThl Ha  KUJIHUIIE;
CBEJICHUS O pErucTpanuu rpaxiaaH (aapecHas CIpaBKa).
CBeneHus JTIOKyYMEHTOB, SIBJISIIONIMECS TOCYJAapPCTBEHHBIMHU 3JIEKTPOHHBIMU
UHQOPMALIMOHHBIMU ~ pECypcaMu, YIOJIHOMOUYEHHBIA OpraH IMoJy4yaeT U3
COOTBETCTBYIOIIMX TIOCYJapCTBEHHBIX HMH(POPMALMOHHBIX CHUCTEM  4Yepe3
uHpopmanuonnyw cucremy LleHTpoB B ¢opme dIEKTPOHHBIX JTOKYMEHTOB,
NOJNUCAaHHbIE BIEKTPOHHO-UUPPOBOU HOJNUCHIO.
PaGotauk LleHTpa cBepsieT MOATUHHOCTh OPUTHHAIIOB JOKYMEHTOB CO CBEICHUSIMU
, TPENOCTaBJICHHBIMU M3 TOCYJAPCTBEHHBIX HH(GOPMAUOHHBIX CHCTEM
rOCyJapCTBEHHBIX OpPraHOB, IOCJIE€ YEro BO3BpaAllaeT OPUTHHANIBI IOJIYYaTEIIO
TOCYJapCTBEHHOMU YyCIYTH.
14. B ynonHoMoueHHOM opraHe (pOpMbl 3asBIICHUN pa3MeIIaloTCs Ha CIeUaIbHON
CTOWKE B 3alie OXHIAHUSA, U y COTPYIAHHKA, NPUHUMAIOIIETO JIOKYMEHTBHI.
B IlenTpe Onanku pa3MenialoTcs Ha CIEIUATIbHON CTOWKE B 3alie€ OXKUJaHUS.
15. HeoOxoaumble sl TIOJy4Y€HUs] TOCYJAPCTBEHHON YCIYTH 3alOJTHEHHOE
3asiBJICHUE U IPYTUe JOKYMEHTBI CAAIOTCS OTBETCTBEHHOMY JIUIYy YIOJIHOMOYEHHOTO
opraHa, OPUIUYECKUN anpec, Teae@oH KOTOPOro yKa3aHbl B TPUIOXKEHUH | K
HacToseMy periameHTty. CBeieHuss 0 HoMepe KaOMHETa OTBETCTBEHHOIO JIMIA
pPacnoJIOKEHbI Ha CTEHJIE YIIOJJHOMOYEHHOI'O OpraHa, Iie pa3melleHa HHPOopMalus 1o
Npea0CTABIECHUIO rocy1apCTBEHHOU YCIAYTH.
[Ipu okazaHuM rocygapcTBeHHOU yciyru yepe3 LleHTp mpuemM JOKyMEHTOB
OCYIIECTBJISIETCS. B ONEPAIlMOHHOM 3aje TMOCPEIACTBOM «0Oe30apbhepHOro»
oO0CnHnyXHuBaHUSHA.
16. Ilocne cnaun Bcex HEOOXOTUMBIX JOKYMEHTOB MOIyYaTeso roCy1apCTBEHHON
ycayre BBIJAAETCSH:
1) B yIOJTHOMOYEHHOM OpraHe - TaJOH C YKa3aHUEM JIaThl pETUCTPAIINU, MECTa U
NOJIy4YeHHsS] TOTpeOUTENIeM TOCYyJIapCTBEHHOW YCiyrd, (GaMuwiid U WHUIHNAIOB
OTBETCTBEHHOIO auna, NPUHSABIIETO JTOKYMEHTHI;
2) B llenTpe - pacnucka o npueMe COOTBETCTBYIOUIUX JOKYMEHTOB C yKa3aHUEM:
HOMEpa u I aTBhl npuema 3asIBJIICHUS;



BHJla  3aIpaliuBaeMOd  TOCYIapCTBEHHOM  yCIYIH;
KOJIMYeCTBA M Ha3BaHUN MPUIOXKEHHBIX JIOKYMEHTOB;
naThl, BpPEMEHUM MU MecTa BbIJAYU JOKYMEHTOB;
dbamunuu, UMEHHM, OTYeCTBa Pa0OTHMUKA IIEHTpPA MPUHSBIIETO 3asABJIICHUE Ha
opopmieHue JOKYMEHTOB;
dbaMuiIii, UMEHHU, OTYECTBA IMOIy4YaTessi rOCyIapCTBEHHON yciyru, haMuiInu,
MMEHH, OTYECTBA YMOJHOMOYEHHOIO MPEJCTABUTENSA, U UX KOHTAKTHBIX TEJIe()OHOB.
17. Beigaua pacuera 0 Ha3HAYEHUH KIJIUIHON oMol (yBegoMIieHne 00 0TKa3e
B HAa3HAYECHUH) OCYIIECTBIAECTCSH:
1) mpu oOparieHu B yIOJIHOMOYEHHBINH OpraH MOCPEICTBOM JIMYHOTO MOCEIICHUS
nojydaTeileM TOCyJapCTBEHHOM YCIyrd yIOJTHOMOYEHHOTO oOpraHa, Ju0o
NOCPEACTBOM MOYTOBOTO cooOuieHus;
2) npu auyHOM oOpaieHuu B LIeHTp mocpeacTBOM «OKOH» €XEeIHEBHO, Ha
OCHOBAHUHU pacnucku B YKa3aHHBIU B HEH CPOK.
B caydasx, ecnu moisiyyaresib TOCYJIapCTBEHHOM YCIYrd He oOpaTuics 3a
MOJIy4eHHEM JIOKYMEHTOB B CpOK, LleHTp oOecreunBaeT ux xpaHenue B TedeHue 1 (
OJHOTO)  Mecsila, YyKa3aHHBIX MYyHKTe 13  HacTosmero perjiaMeHTa.
[Ipu orkaze B mpueMe AOKYMEHTOB paboTHHKOM LleHTpa monyuarteinto
FOCYJapCTBEHHOW YCIYTH BBIJAETCS pPACHUCKAa C YKa3aHHEM HEIO0CTAIOIINX
1 OKYMEHTOB
VYTIOJTHOMOYEHHBIN OpraH MPH BBISIBICHUH OMUOOK B O(POPMIICHUU TOKYMEHTOB,
nocrynatomux U3 LleHTpa yka3zaHHbIX B IMyHKT€ 13 HacTosIEro perjiiamMeHTa, B
TeueHue 3 (Tpex) pabouux AHel (IeHb MpueMa U BbJauu JOKYMEHTOB HE BXOJUT B
CPOK OKa3aHHUsI FOCYyJAapCTBEHHOHN YCIyru) IMOCIE MOJYYEHHsS MakeTa JTOKYMEHTOB
Bo3Bpamaer ux B lleHTp C nNUCbMEHHBIM OOOCHOBaHHMEM IMPUYMH BO3BpaTa.
[Tocne momydenus makera JOKyMeHTOB LleHTp mHpoOpMuUpyeT momydarens
roCcyJIapCTBEHHOM ycClIyru B TeueHue 1 (0JHOro) pabouero AHS U BbIIAET MUCHMEHHBIC
000CHOBaHUS YIIOJTHOMOYEHHOTO oprasHa 0 NpUYHAHE BO3Bpara.
B cnydae oTtkasa, JOMKHOCTHOE JIUIO YIIOJHOMOYEHHOTO OpraHa Wiu pabOTHUK
[entpa nndopMupyeT noiaydareisisi TOCyJapCTBEHHOM yciyru B TeueHue 1 (0aHOro)
pabouero JHS W BbIAACT MUCbMEHHBIE OOOCHOBAHUS YIOJIHOMOUYEHHOTO OpraHa o
OpUYHUHE OTKa3a.
18. Dramnbl oka3zaHus rOCY1apCTBEHHON YCIYyTH C MOMEHTA MOJTYUYEHHUS 3asiBJIICHHS
OT TOJIyyaTesis ToCyJapCTBEHHOM YCIyTM M JO0 MOMEHTa BbIJIauMd pe3yJibTara
FrOCYyZIapCTBEHHOHU yCAyTru:
1) yepes YOOJTHOMOYEHHBIU OpraH:
OTBETCTBEHHBIN CIEHHAIUCT YIIOJHOMOYEHHOTO OpraHa MPUHUMAET Y MOTy4daTelis
rOCYJJapCTBEHHOW YCIYTM HEOOXOIUMBIN IMepeyeHb JIOKYMEHTOB, BBIJAET TajOH C
yKa3aHHUEM JIaThl PErUCTpallii, MECTa U MOJIYyUYCHHS MOTPEeOUTENEM TOCyJapCTBEHHOM



ycllyrd, GpamMmwind U WHULIHUAIOB OTBETCTBEHHOTO JIMIA, MPUHSABIIETO JOKYMEHTHI,
IPOBOJIUT PETUCTPALMIO OOpalleHus, MepeJacT PyKOBOAUTENIO YIOJIHOMOYEHHOTO
O pr a H a ;

PYKOBOJMUTEIb YIOJIHOMOYEHHOIO OpraHa OCYIIECTBJISIET O3HAKOMIICHUE C
NOCTYNIUBIIMMH JOKYMEHTAMH, OINPEAECIAECT OTBETCTBEHHOTO MCIIOJHUTEN,
HAKJIAIBIBACT PE30JIIOLUIO U OTIIPABIIACT JOKYMEHTBl OTBETCTBEHHOMY HCIIOIHUTEIIIO;

OTBETCTBEHHBIN HCIIOJHUTEND PACCMATPUBACT MOCTYNHUBIINE JOKYMEHTHI Ha
OIPEEIICHNE IIPaBa MOoJIy4yaTess TOCY1apCTBEHHOM YCIYTH Ha MOJYYEHHUE KUIUIITHON
OMOIIH, TOTOBUT yBEAOMJIEHUE JTMO0 MOTUBUPOBAHHBIN OTBET 00 OTKa3e, U MepelaeT
PYKOBOIUTEIIO YIOJIHOMOYEHHOIO oprana TS NOANUCAHHUS;

PYKOBOJUTENb YIOJIHOMOYEHHOIO OpraHa MOAMHUCHIBAET YBEIOMJICHHUE JTHOO
MOTHBUPOBAHHBIM OTBET 00 OTKa3e, W TMEpPEJacT OTBETCTBEHHOMY CIIELHAIUCTY
YIIOJTHOMOYEHHOI'0 OpraHa Ui BbIJAYM II0Jy4aTear0 TIOCYAAapCTBEHHOU YCIYyTH;

OTBETCTBEHHBIN CHEHHUAINCT YIOJHOMOYEHHOTO OpraHa PETUCTPUPYET
yBEJOMJIEHHE JINOO MOTHUBHUPOBAHHBIM OTBET 00 OTKa3e M BBIJAET IOJIYYaTEIIO
TOCYIXapCTBEHHOM YyCIOYyTIHu;

2) yepes eunrtp:

[10JIy4yaTesab TOCYJapCTBEHHOW YCIyrM IOJAeT IOOKYMEHTHl B lleHTp;

uHcnekTop LleHTpa nmpuHUMAeT AOKYMEHTHI, BBIAAET PACIUCKY IOJIYy4YaTEeIIro
rOCyJJapCTBEHHOM YCIIYI'H C YKa3aHUEM J1aThl, BDEMEHHU U MECTa BbIIa4U JOKYMEHTOB U
nepefacT  JOKYMEHTBl  HMHCHEKTOPY  HaKONMTENbHOTO  otaena  LleHTtpa;
MHCIIEKTOp HaKoNuTelabHOro otaena LleHTpa ocymecTBiser cOOp JOKYMEHTOB,
COCTaBJISIET PEECTP, OTIPABISET JOKYMEHTHl B YIOJHOMOYEHHBIM OpTraH;
OTBETCTBEHHBIN CIIELUAINACT YIIOJTHOMOYEHHOIO OpraHa IPUHUMAET JOKYMEHTHI U3
IlenTpa 1 nepenaer uxX Ha paCCMOTPEHUE PYKOBOAUTEIIO YIIOJTHOMOYEHHOI'O OpraHa;

PYKOBOJUTEIb YIOJIHOMOYEHHOIO OpraHa OCYIIECTBJIIET O3HAKOMIICHUE C
INOCTYIIUBIIUMU JOKYMEHTAaMM, OIpPEAENsieT OTBETCTBEHHOI'O HCIIOJHUTEIN,
HAKJIaJbIBACT PE3OIIOLUIO U OTIIPABIIIET JOKYMEHTHI K OTBETCTBEHHOMY UCIIOJIHUTEIIIO
YyOOJIHOMOUYEHHOTO oprasna;

OTBETCTBEHHBIM HCIIOJHUTEIb YIOJIHOMOYEHHOI'O OpraHa pacCcMaTpPUBAET
NOCTYIUBIINE JOKYMEHTBI, TOTOBUT yBEAOMJIEHHE, JINOO MOTUBHUPOBAHHBIM OTBET 00
OTKa3e, HaIpasisgeT JUIA IOANUCAHUA PYKOBOIMTEIIO YIOJIHOMOYEHHOI'O OpraHa;

PYKOBOJIUTEIh YHOJHOMOYEHHOTO OpraHa paccMaTpHUBAaeT yBEIOMJIEHUE OO
MOTHUBUPOBAHHBIA OTBET 00 OTKa3e B MPEAOCTABICHUM YCIYTH, IMOJMNHUCHIBAET
JOKYMEHTBI " nepenaet OTBETCTBEHHOMY CHELHUATUCTY;

OTBETCTBEHHBIN CIELHUAIUCT YIOJIHOMOYEHHOTO OpraHa pPEerucTpUpPyeT
yBeJOMJIEHHE JTMOO MOTHBHUPOBAHHBIA OTBET 00 OTKa3e U HaIpaBIseT pe3yibTaT
OKa3aHus rocy1apCTBEHHON yCAYTH B IlenTp;



uHcrekTop LleHTpa BrIIaeT MoaydaTeiato rocy1apCTBEHHON YCIYTH YBEIOMIICHUE
A1M00 MOTUBUPOBAHHBIA OTBET 00 OTKAa3€ B MPEJOCTABICHUH YCIYTH.

4. Onmcaare NOpAAKa AeHCTBUM (B3aMMOACHCTBHA) B IPOLECCe OKa3aHUA
roCyapCTBEeHHOH yCIIyTHd

19. CtpykTypHO-pyHKIIMOHANbHBIE eAUHUIBI (Haniee CDE), KoTopble y4acTBYIOT B

npounecce OKa3aHUus rocy1apCTBEHHOM yCHYTHU:

1) pykoBOoAUTENb  YHOJHOMOYEHHOT0  OpraHa;

2) OTBETCTBEHHBIM CHEUHAIUCT YHOJHOMOYEHHOTO OpTraHa;

3) OTBETCTBEHHBI MCHOJHUTENb YIOJHOMOYEHHOIO OpTraHa;

4) MHCIEKTODP Heunrtpa;

5) HWHCHEKTOp HaKomuTelbHOTro otaena llentpa.

20. TexcToBO€ TaOIMYHOE OMUCAHUE MOCIEI0BATEILHOCTU MPOCTHIX JAEUCTBUH (
npouenyp, pynkuuii, oneparuii) kaxaon COE ¢ ykazaHueM Cpoka BBIIOJHEHUS

KaXJ0ro JCHCTBUS YKa3aHbl B NPUIIOKEHUM 3 K HACTOAIIEMY pErJIaMEHTY.
21. Cxewmbl, OTpaXkawIIUe B3aUMOCBA3b MEXKIY JOTHYECKON
IIOCJIEIOBATEIbHOCTBIO AJAMUHUCTPATUBHBIX JACHUCTBHM B IIpOLECCE OKa3aHUs
rocyaapctBeHHoW ycayru U COE, npuBeneHbl B NPUWIOKEHUH 4 K HACTOSLIEMY

pErIamMeHTy.

5. OTBeTCTBEHHOCTh AODKHOCTHBIX JIMII, OKa3hIBAIOIMX FOCYAapCTBEHHYIO
yciyry

22. OTBETCTBEHHBIMHU JIMIAMH 33 OKa3aHHWE I'OCYAApPCTBEHHOW YCIYTH SIBJISIOTCS
PYKOBOIMTENb M [JOJDKHOCTHBIE JIMIAa YIOJHOMOYEHHOro oprasa, lLlenrpa,
Y4YacCTBYIOILIME B MPOIECCE OKa3aHUs rOCYJapCTBEHHOM yCIyTH (J1ajee - TOJKHOCTHBIE
1 W 1 a )

JIOJKHOCTHBIE JIMIIA HECYT OTBETCTBEHHOCTH 3a Ka4eCTBO M 3(PHEKTUBHOCTD
OKa3aHMUS TOCYIApCTBEHHOM YCIYIM, a TAaKXX€ 3a NPUHUMAEMBIE MU PELICHUS U
neiicTBus (0e34eMCTBUSI) B X0/1€ OKa3aHUs FOCYAapCTBEHHON YCIIyTH, 3a PEaIu3aluio
OKa3aHWs TOCYJapCTBEHHOW YCIyrM B YCTAaHOBJICHHBIE CPOKM B MOPSIKE,
peyCMOTPEHHOM 3aKOHOAaTebcTBOM PecnyOnnku Kazaxcran.
[IpunoxeHUu-e 1

K periaMeHTy roCy1apCTBEHHOM yCIYyIH
«Ha3nauenue >XUIUIITHON TOMOIIIN

YOJIHOMOYCHHBIHN OpraH
0 OKa3aHUIO I'OCYJapCTBEHHOM YCIIyTH



HaumeHnoBaHUe IOpuagnueckuit I'padux Konrakr-
YHOTHOMOYEHHOTO OpraHa aJIpec U aJpec MEKTPOHHON MOUTEl  PabOThI H Bl i
Tenedon

Esxennesno ¢ 9.00 no
IocynapctBennoe yupexzaenue « CeBepo-Kazaxcranckas obmacte 18.00 wacos, 13.00-
OTtnen 3aHATOCTH W couuanbHBIX TaWbpHmMMHCKMKA palioH rTopon 14.00 oGemennsiii  8(71536)2-10-

nporpamMM TalbIHIIMHCKOTO palioHa T aW bl HII A , MepepbIB, BHIXOJHOM - 25
CeBepo-Kazaxcranckoit oomactin»  mepeynok LleHTpanpHbrid, 2 cybbora "
BOCKPECEHbE
[IpunoxeHUue 2
K periamMeHTy roCy1apCTBEHHOM yclyru

«Haznauenme }KHHHHIHOﬁ ITOMOIITH»

IlerTp 06CITYyXMBaHUS HaceICHUS
0 OKa3aHHIO r'OCYJapPCTBEHHOM YCIyTH

Ne HaumenoBanue N I'padpux KoHTakTHBIH
IOpunnuecknii anpec

mo  IlenTpa oOcay)rBaHUs HACEICHUS paboThl Tenedon
Otpen no TalBIHIIMHCKOMY paioHY
Ounnana pecnybnukanckoro CeBepo-Kaszaxcranckas obmacte  Exemneno ¢ 9.00

| TOCY/IapCTBEHHOT'O MPENNpHsATHS « TaWBIHIIMHCKHHA paifoH ropox g0 19.00 wacoB 6e3 8(71536)2-36

' Heuntp obcnyxuBanuss Ta bl H I a, obena, BBIXOMHOU - -89

HaceleHUus» mo ynuna Koncturynuu Kazaxcrana, 208 BockpeceHbe
CeBepo-Kazaxcranckoit oonactu

Il punxoxeHue 3

K periaMcHTYy FOCYﬂapCTBCHHOﬁ YCIyTH

«Ha3zHnaueHne KMIUITHON ITOMOIIII

Ormmcanne
MOCJICAOBATEIILHOCTH M B3aMMOACHCTBHE a{MIHICTPATUBHEBIX ACHCTBHH (
npouexyp) Tabmma 1. Omucarue peiicrBuiit COE B ynioTHOMO4YEHHOM Oprafe

JleficTBrIE OCHOBHOTO (albTEPHATHBHOTO) MpoIiecca (Xo/a, II0ToKa paboT)

Ne nmevictBus (Xxo1a,

2 3

MOTOKa paboT)

OTBEeTCTBEHHEIN PykoBogutensp .
Haumenosa- OTBETCTBEHHBIN UCIIOIHUTENH

CIEeUuanucT YIOJIHOMOYEHHO-
Hue COE YIIOJTHOMOYEHHOTO OpraHa

YIOJHOMOYEHHOI'O OpraHa o opraHa

IlpueM  JOKYMEHTOB, PaccMoTpeHnne q0KyMEHTOB
HaumenoBa- peructpanusi obpamenusi, PaccmoTpenue I ONpenesieHus MpaBa
HHUe JedcTBusS ( BBIIava TaJjoHa JTOKYMEHTOB, MoJIy4artessi TOCyIapCTBEHHON
npoiecca, noJiy4aTenato omnpeneiaeHue yCIYyrd Ha IMOJIyueHHe
npouenypsl, roCyJapCTBEHHOW YCIYrH, OTBETCTBEHHOTO SKUIIAIIHO M MOMOILH,
omepanuu) W WX TIepenada JTOKYMEHTOB  HCIOJHHUTEINS, MOATOTOBKA yBEIOMJIEHUS
OIMCaHUE PYKOBOJUTEIIO HAJIO)KEHUE PE30TIONMH  JTU0O0 MOTHBHPOBAHHOTO

YIIOJTHOMOYEHHOT'0 Oprana oTBeTa 00 OTKa3e



dopma 3aBeplIeHUs YBenoMiieHue nnbo
MOTHBHPOBAHHbI OTBET 00

(namHbIe, NOKYMEHT, Ty 0y Bu3sa (pe3oumrons) P

OpraHU3aIy- OTKa3e B TNPEIOCTaBICHAN

OHHO— PACHOpPS/IN- yeIyru

TEJBHOE PEIICHHE)

B TeueHue 1 pa6oqer0 B TeueHue 8 KaJICHAapHBIX

Cpoku ucnionaeHusi He 6omnee 20 MUHYT .
THS JTHer

Howmep cnenyromero
IEUCTBHUS

2 3 4

[IpomomkeHue omucanus ASUCTBUI OCHOBHOTO (aJIbTEPHATUBHOIO) Mpolecca (X0/1a, MOToKa padboT)

Ne neficTBus (X012, TOTOKA 4

5
pabor)
PykoBogurens OTBETCTBEHHEBIH CIeHuaJIuCT
Haunmenosanue COE y
YHOJIHOMOYEHHOTO OpTraHa YIOJIHOMOYEHHOTO OpTaHa

HaumenoBanue nevictBus ( [lognucanue yBenomienus iaubo Perucrtpamms  yBemomiieHHs  Ju0o0
mponecca, INPOLEAypHl, MOTHBUPOBAHHOIO OTBeTa 00 MOTHBHPOBAHHOIO OTBeTa 00 OTKa3e
oIepalyn) U UX ONUCAaHHE OTKaze

®opma 3aBepmeHUA  (

JNaHHBIE, JAOKYMEHT, Brigaua mosrydarenio TrocyIapcTBEHHOI
OpraHu3aInuo- [Moanucanue nokyMeHTa ycIyru yBEIOMIIECHUS, nubo
HHO— pacmo- MOTHBHPOBAHHOI'O OTBETa 00 OTKa3e

PSIUTENBHOE peIIeHNnE)
CpoOKH NCTIOTHEHUS B TeueHne | pabouero qHs He Oonee 20 MUHYT

Homep cuenyromiero
TEHCTBHS 5

Tabmma 2. Omacarwe petictBuit COE ymorHoMO4eHHOr0 OpraHa ¢ y9acTHEM
IlenTpa

JleficTBIE OCHOBHOTO (albTEPHATHBHOTO) MpoIiecca (X0/a, II0ToKa paboT)

Ne neiictBus (

Xxoma, moToka 1 2 3 4 5
pabor)
HUucne-
OTBeTCT-
KTOp . .
BEHHBII PykoBonu- OTBETCTBEHHBIH
Haumen- HaKo-
NucnekTop cnenua- TeJb YIOJIHOMO- UCIIOTHUTENh
BaHUE 1L NUTeE-
EHTpa JUCT YHOJIHO- YEHHOTO MOJTHOMOYEH-
COE P JBHOTO Y y
MOYEHHO- oprasa HOT'0O OpraHa
oraena
ro oprasa
entpa
Cb6o
P Paccmotpenue
JOKY-
JOKYMEHTOB  JJIs
MCH -
Ilpuewm ompeneseHus Ipasa
TOB,
Haumewno- coc- AOKYMCH- Busuposa- nmojaydaTtens
BaHUe raBie- TOB U3 LlenTpa Hye 3aspneHms TOCYAAPCTBEH-
neficTBHA ( - He , HampaB- ;  penenaya HOH  yoayrm  Ha
HEM JOKYMEHTOB i
mporec- p y peec- neHue OTBETCT- MOJIYYEHHE KUIHUIIHOMN
erucrpanus -
ca, mpo-’ p p pa. ormpa- Ul paccMOT BEHHOMY NOMOIIH,

PEHUS pyKOBO- MOATOTOBKA



ueaypsl, oOpamnieHus,
omeparu-
) W HuX

OITMCAaHHEC

dPopma
3aBeplie-
HUs (IaHHEBIE,
JTOKY -

MEHT, Oprasu- . ...
3aIMOH-

HO-pac-

HOPSI M-

TEeJIbHOE

perieHue)

Cpoxku
UCIIOJTHE-
HUA

Howmep
CIICAYIOLL. 2
IEUCTBUSA

BblAavda pacIiuCKu

He Oonee 20 MUHYT

BJICHUE
IOKY-
MEHTOB B
ymou-
HOMO-
YEH- HBIN
opras

Hamnpa-
BJICHUE
JIOKY -
MEHTOB B
yImon-
HOMO-
YeH- HBIN
opraH

HE McHee
OJTHOTO
pasa B JicHb

JUATEIIO HCIIOTHHU- yBEJOMJIEHUST JTHOO
YIOJIHO- TEITI0 YIOJHOMO M O T H -
MOYEHHO- - BHPOBAHHOT'O OTBETa 00
ro opraHa YEHHOTO OpraHa
OTKa3e B MPEAOCTaBIIC-
HUHU YCIYTU
Hanpas-
JeHue
JOKYMEH-
Y VBenomuenue aubo
TOB
MOTHBHUPOBaH-
PYKOBO- Busa (pe- .
HBIHI OTBET 00
IUTENIO 30JTIOLLHST)
OTKa3e B IPEAOCTaBIIe-
YIOIHO-
HHUH YCITyTH
MOYEHHO-

TO opraHa Jjis

BU3bI
B Teyenue 1 B
15 munryT
paboudero mHs
4 5

TeyeHHue 8
KaJICHIAPHBIX THCH

[IponomxkeHne onucanusi 1eHCTBUH (OCHOBHOTO) aJIbTEPHATUBHOIO MIpollecca (xo/1a, MoToKa padbor)

Ne neiicTBus (xona,

6
MOTOKa padoT)

PykoBoguTenb
Haumeno- Y

MOJITHOMOYEHHOTO
Banue COE Y

oprasa
Haumeno- [Topnucanue yBeaoMiIeHUs

BaHue JAelcTBUS ( O Ha3HAYCHUH KWJIMIIHOMN
MOMOIIH

npouec-
ca,

LeAyPEI, ONepauu) U 00
UX OIHACAaHHE

dopma
HHUS

3aBepiie-
(maHHBIE,

nin

IIpO- MOTHBHPOBAHHOTO OTBETA
OTKa3ze B
MIPEOCTaBICHUH YCIYTH

JAOKYMCHT, OpraHu3a- IIo AIIUCAaHUC

MUOHHO—
pacnopsauTeIbHOe
perieHue)

Cpoxu
HUSI

HCIIOJIHC-

Howmep cnemyromero
IEUCTBUSA 7

JIOKYMEHTa

B TeueHne | pabouero qHs

7

OTBETCTBEHHBIN
CIEIUAaIUuCT
YIIOTHOMOYECH-
HOTO OpraHa

Perucrpanus
yBeIoMJIeHUST 100
MOTI/IBI/IpOBaH-

HOT'O0 OTBeTa 00 OTKa3e

Ilepenaua pesyinbrara
OKa3aHUusIi
rocynapcTBEH-

Hoil yciyru B LleHTp

perucTpanus B T€UEHUE
15 MUHYT,
nepenava B LleHTp He
MEHee OJIHOI'O pa3a B
I€Hb

8

NucnekTop
HaKOMUTEIbHOTO
otaena Llentpa

Brrgaua MOJIyYaTeIlIo
roCyAapCTBEHHON  yCIyTru
YBEOOMIICHHUSA

aM060  MOTHUBHPOBAHHOTO

oTBeTa 00 OTKa3e

IMopnucs  momywartens
rocylapcTBEHHOH YCIYr'H O
MOJIy9eHNN  yBEIOMIICHUS
aTub o
MOTHBHPOBAHHOTO OTBETa 00
OTKa3e

He Oomee 20 MUHYT



Tabmma 3. BapuanTsl nenons3oBanua. OCHOBHOM IIpomecc.

I'pynna 5
COE
r 1 I'pynmna 2T pynma 3Tpynna 4 OTtBeTcT-
Cp?;—[ga COE C ® E C ® E BEHHBIH
NucnekTop OTBEeTCTBECHHEIH PykoBongutens HCIOJHU-
WnucnexTop
HAKOIUTEILHOTO CHenuagucT YHOJHOMOYEH- TEeNb
Henrpa ornena Llentpa YIOJTHOMOYEHHOTO OpTaHa HOTO OpraHa YIIOJTHOMO-
YEHHOTO
oprana

HetictBue Ne 5

Paccmort-
. HevictBue Ne 3 peHue 3asBie-
. Hedicteue No 2 .
Heticteue No 1 [puem 3asBnenms u3 [MeiictBue Ne 4  Hug,mox-
C060p NOKyMEHTOB B
IIpuem noxymeH- IleaTpa wuam ot Omnpenenenne roToBKa
HaKo-
TOB, . nonyvyatens OTBETCTBEHHO- yBeJIOMJIE-
MMUTEJIBHBIA OTHEN, .
BbIJIaua PacUCKH TOCYJIapCTBEHHOM YCIYTH, TO MCIOJHUTENS JUIsl HUA, Mepeaadya
HampaBJje-
s p peructpauus, HCIOJIHCHUS, JOKYMEH-
HHUC }IOKyMeHTOB B
peructpa- HaIlpaBIICHUC 3asABJICHUS HaJOXCHUE TOB pyKo-
Mo -
LM 3asIBJICHUS y . PYKOBOIHUTEIIO PE30ITIOIIH BOJMUTEIIO
HOMOYEHHBINH OpraH
YIOJHOMOYEHHOTO OpTaHa YIIOJTHOMO-
YCHHOTO
opraHa

HeiictBue Ne 7

eficteue Ne 8
A Perucrtpanus

Brigaua .
yBemomiieHHs B KypHane. Meiictme Ne 6
BeJOMIIe-
y Ilepenaua yBenomnenus B Ilonnucanue
HUSI TIOJTyYaTeInto
LlenTp wuau BheAaYa  yBEIOMJICHHS
rocyaapcT-

mojJydaTeiaro

BEHHOH YCIyru N
roCyJ1apCTBEHHOH yCIIyTH

Tabma 4. BapmanTsl HCHIONMB30BaHUA. AJIFTEPHATHBHLIN IIPOLECC.

I'pynna 5
I'pynmna 2 r slr 4 C®E
mma nmna
I'pynna 1 COE Py Py OTBeTCT-
C © E C © E .
C ®E NucnekTop . BEHHBI U
OTBETCTBEHHBIN PykxoBoaurens
NucnexkTop HAKOIIUTE- HCIOJIHHU-
CHENHANHUCT YIOJHOMOYEH-
Hentpa JIBHOIO OTJeNa TEenb
YIOJIHOMOYEHHOT'0 OpraHa HOTO OpraHa
entpa YIOJIHOMO-
YEHHOT'0 OpraHa
JeiictBue Ne 5
Paccmot-
peHue 3asBie-
o o
Heyictue Ne 2 JleiicTBue No 3 HUS, IO
HetictBue Ne 1 Coop mokymentoB Ilpmem 3asBnenuss u3z [eiictBue Ne 4 FOTOBKA
Ilpuem noxkymeH- B Hako- lleaTpa wunu ot Onpenenenue MOTHBHPO-
TOB, MUTENBbHBIA OTAET, MONydaTens OTBETCTBEHHO- BAHHOI'O OTBETA
BblJJaua PacCHHCKHU HaIpaBle- FOCY/IapCTBEHHOM YCIYTH, IO HCTONHHTENS JUIA (o (riono
b
HUE TOKYMEHTOB B peTHUCTpanus, mepenaua
ymou- HalpaBJieHUE 3asBICHUS

JOKYMEH-



5 HOMOYCHHEBIHI PYKOBOAUTCIIIO HUCIIOJIHCHUA, TOB PYKOBOAU-
perucrtpa- Opran YIIOJIHOMOYCHHOI'O OpraHa HAaJIOXKCHHUC TCJIKO YIIOJTHOMO

U 3aBJIICHUSA pe3oronnn -
YE€HHOTr0 opraHa

7 Ne 8
JeiictBue Heiicteue  Ne 7

Brigaua
Perucrpanus .
MOTHUBUPO- HeiictBue Ne 6
MOTHBHPOBAaHHOTO OTBETA
BaHHOTO OTBETA Ilonnucanue
00 oTkaze, mepenava B
00  oTkaze MOTHBUPOBAaH-
HenTp wunm BeIa4a
MoJIy4aTemto HOTO OTBETa 00 OTKa3e
MoJxydaTenio
rocynapcr- .
. TOCYZAapCTBEHHON YCITyTH
BEHHOH yCIIyTH
[l punoxeHUuEeE 4
K periaMeHTy rocy1apCTBEHHOM yCcayru

«Ha3zHnaueHne KMIUITHON ITOMOIIN

CxeMBl, 0Tpaxxaromue B3aUMOCBA3b MEXTY JIOTHIECKOH
IOCJICA0BATEIHLHOCTRIO aIMAHACTPATHBHEIX AeiicTBri Cxema 1. Ommcanme
neiictBuit COE npu oOpameHun noxydareis rocyfapCTBeHHOM YCIyTH B
YIIOJIHOMOYCHHBIN OpraH

OITEETCTEEHHEIR CIIEIHANHCT YIIOMHO MO EHH OO
OpTaHa TP 0B0SHT PETHCTRAITHES 06 allleHmA,
ERIFAcT IOJTVH ATEMS TOCYAap CTEEHHOH VOIyTH
TaNCH H NEPESAcT NOCTYIHEIIHE I OKYMEHTEL

PYEOBOTHTEIE YTIOMH0MOTEHHOT 0 OpraHa Homygatem
(me Gonee 20 MEEYT) - FDEY.I[;E}JETBE}H{DH -

l

PyHOBOOHTEME YIONHOMOYEHHOTD OpraHa
OCYILECTEIAET 03HAKOMICHHE C [I0CTYIHEILIHMH
IOKYMEHTAME H HAMPAEIAST OTEETCTEEHHO MY
HCIIOHHET EJE
(e Teuemme 1 pafouero gHA)

(OTEETCTESHHEIH MCIIONHHTEIE VIIONHOMOYEHEOT D
OpraHa TOTOEHT YEETOMIEHHE JH0
MOTHEHpOEAHHEIR 0TERT 0f O0TKa2E B

P e 0CTARIEHIN MOCYIANCTEEHHOR YOIYTH H
NepeOAcT Ha paccMOTHEHIE H 1107 IIC AHHE
PVKOEODHTEIES VIIONHOMOYEHHO 0 OpraHa

(B TeueHHE & KANEHNApHED: GHEH)




Cxema 2. Ommcanmne neiictBuiit COE npu oOpameHu# noxydaTeiia

rocyZapcTBeHHOM yciayru B LleHTp
Hucnertop L{eHTpa OpOEOIHT PETHCTPAIHES SAABTEHHA,
EBINAET PACIHCKY H HANPABNAST B HAKOIHTEIEHEIA OTHEN T
Lewtpa (He Gomee 20 MMEYT) ) rncy,u?qucmammﬁ e
YCIYTH

!

HHCOERTOp HAKOIHTENEHOD OTAENA OCYIECTEIAET chop
IOOKYMEHTOE, COCTABNET PEECTP H HANPABIACT B
VIIONHOMOY EHHEIH 0pras
(e Teuemie 1 pafogero gud)

CITEETC TEEHHEIR CTIEIHANHCT VIOMHOMOY EHHOTO Oprada
OpHHEMAET OOKYMEHTEI H: L[eHTpa, mepenaer
DYEOEOS HTEME FIIOJIHOMOYEHHOr 0 Oprana
{ue Gonee 15 nomyT)

CITEETCTEE
TOTOEHT 71

OTKEIE B
PyKOEOOHTEE YIOMHOMOYEHHOTO OpraHa TepemaeT H

OCYIECTEIART OSHAKOMIIEHHE C IOCTVIHELTHME o
I OKYMERTAME H HATPARTAST OTEETCTEEHHOMY
HCIIOMHHTEIES
{E Teuerme 1 pabodero gHA)
Y T Bep kK aeH
NOCTAHOBICHUECM aKnumMartTa
TAaWUBIHIIUHCKOT O panvoHa

ot 2 aBrycta 2012 roga Ne 527

PernamerT rocymapctBeHHOM yciyru «Ha3sHaueHre U BRIILIATa COMUATBHON
ITOMOITH OTACITHHBIM KaTETOPHUAM HyXIAIOIMUXCS IPakaH IO PEMECHUAM
MECTHBIX IPEICTABHTEIHHEIX OPTaHOB)

1. OCHOBHEIE TOHATHA

1. B Hactosmem Perimamente «Ha3sHaueHue M BbIIUIaTa COLMAIBHOM ITOMOIIA
OTJICJIbHBIM KaTErOpUsiM HYXIAIOUUXCSA TpaxIaH MO PELUICHUSIM MECTHBIX



IPEACTABUTEIIBHBIX OpPraHoB» (Hanee - PernmaMeHT) HCHONB3YHOTCS CIEIYIOLINE
0 O H A T U 4
1) morpebutenp (3asgBUTENb) - (QHUIUUECKUE JHUIA:
KaTeropum (U3NYECKuX JHUI ISl OKa3aHUs TOCYJapCTBEHHOW YCIyTH
ONIPEAEIAIOTCS IO  pemeHn  TaWblHIIMHCKOTO  palOHHOIO  MAacjuxara;
2) yHOJIHOMOYEHHBIN OpraH - ToCyJJapcTBEHHOE yupexkaeHue « OTaen 3aHATOCTH U
coLMaNIbHBIX MporpamMM TalbiHIIMHCKOTO paiioHa CeBepo—KazaxcTanckoi 001acTu.

2. OOnIre MOJIOXKEHU

2. 'ocynapcTBeHHasl yciiyra IpeloCTaBIseTCs rOCY1apCTBEHHBIM YUPEKICHUEM «
Otaen 3aHATOCTH M COLUMANbHBIX MporpaMMm TallbBIHIIMHCKOTO paloHa
CeBepo—Kazaxcranckoid oOmactu» (Hajnee — yIOJIHOMOYEHHBIH Opras),
pacrioioxkeHHoro 1o aapecy: CeBepo-Kazaxcranckas 00macTsb, TalbIHITUHCKUN paiioH
, Topon TalibiHia, nepeynok LlenTpanbHbli, 2, agpec 3MeKTPOHHOM NMouThl: T0_tajnsha
@mail.ru, TenepoH 8-715-36-2-10-25, KabuHer I.

3. ®opMa OKa3bIBA€MOU TOCYJIapCTBEHHOUN YCIIYyTd: HE aBTOMATU3UPOBAHHASA.

Cnocka. IIyHKT 3 B peakiiuyu NOCTaHOBJIEHUS akuMaTa TalbIHIIUHCKOTO paiioHa
CeBepo-KazaxcraHnckoit oOnacTu oT 24.09.2012 Ne 694

4. T'ocynapcTBeHHas yciayra nNpeocTaBiseTcsl Ha OCHOBaHUU MOJMYHKTa 1) myHKTa
1 cratbu 6 3akona PecnyOmuku Kazaxcrtan ot 23 sHBaps 2001 roma «O MecTHOM
rocyJlapCTBEHHOM YIpaBJIeHUUW U camoynpasieHuun B PecnyOnuke Kazaxcrtawy,
noctaHoByieHreM lIpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma Ne
394 «O06 yTBep>XKIEHUU CTaHAAPTOB TOCYJApPCTBEHHBIX YCIYT B cepe coluanbHOM
3alUThl, OKa3bIBAEMbBIX MECTHBIMHU HMCIOJHUTEIBHBIMUA OpPraHaMu» W PElICHUN
MECTHBIX NpeaCTaBUTEIbHBIX OpTaHOB (MacnuxaToB).

5. TlonHass mHPopmanusa O MOPAAKE OKa3aHUs rOCYAapCTBEHHON YCIYrd H
HEOOXOOUMBIX  JIOKYMEHTaX  paclojlaraeTcsi Ha  HHTEpHEeT-pecypce
www.ozsp-tsh.sko.kz, crengax ymoaHOMOYEeHHOro opraHa, B O(HUIMATBHBIX
UCTOYHHUKAX nHPpOpMaAIUU.

6. Pe3ynbTraromM oka3blBa€MON YCIyTH, KOTOPYIO MOJYUYHT 3asBUTENb (OTPEOUTEND
) SIBASIETCS yBEJOMIIEHHE O HA3HAYEHNUH COLMAIbHOM MOMOIIN OTAEIbHBIM KaTErOpUsIM
HYKJIAIOIMUXCA TPaXkJaH MO PEUICHUSM MECTHBIX MPEJCTaBUTEIbHBIX OPraHOB JHOO
MOTHUBHUPOBAHHBII OTBET 00 OTKa3€ B MPEAOCTABICHUHN T'OCYyAapCTBEHHOM YCIyrd Ha
OyMaxXHOM HOCHUTEIE.

7. Kareropuu ¢usnyueckux JuL AJIsI OKa3aHUs TOCYJAPCTBEHHOW YCIYTH
ONPEIENSIIOTCS IO PELIEHUIO MECTHBIX NPEACTABUTENBHBIX OPraHOB (MACINUXATOB).

3. TpeboBaHMA K OPAAKY OKa3aHHA IOCYJapCTBEHHOHN YCIyTH



8. Cpoxu oOKazaHUS TOCYJAAapCTBEHHOW  yCIYTH:
1) cpoku okazaHHsi TOCYJAapCTBEHHOW YCIyTH B yIMOJHOMOYEHHOM OpraHe C
MOMEHTA Ca4d MOTpeduTeneM HeOOXOIUMBIX JOKYMEHTOB - B TCUCHHUE MATHAAIATH
KaJeHJgJapHBH X THEH;
2) MaKCUMAJIbHO JIOMYCTUMOE BpeMsl 0KUaHUs J0 MOJyYEHUS TOCYJapCTBEHHOM
yCIIYTH, OKa3bIBAEMOM Ha MECT€ B JICHb OOpalleHus MOTpeOuTens (10 MOTy4YeHUs
TaJlOHA) - He bonee 30 MUHYT;
3) MakcHMalbHO JOMYCTUMOE BpeMs OOCHYy>XHUBaHUA MOTpeOUTENs
rOoCyJIapCTBEHHOM YCITyTH, OKa3hbIBAEMOW Ha MECTE B JIeHb OOpallleHus MOTPeOuTeNs -
H ¢ bonee 15 MUHYT.
['ocynapcTBeHHasa yciyra TnpeaocTaBisercs OecniaTHO.
9. OcHoBaHueM 1Sl OTKa3a (IPUOCTAHOBJICHMS) TOCYJIapCTBEHHON YCIIyTU
SIBJISIETCS] TIPEIOCTABIICHNE HEMOIHBIX U (WJIM) HEIOCTOBEPHBIX CBEJICHUN MPHU clave
JOKYMEHTOB noTpedouTenem.
10. Dranbl 0Ka3zaHus TOCYIapCTBEHHON YCIYTH ¢ MOMEHTA MOJTYyUYEeHHUsI 3asiBICHUS
OT MOTPeOUTENS AJI MOTYyYEHUs TOCYAapCTBEHHON YCIyrd M 10 MOMEHTa BbIAa4Yu
pe3yiabTarta OKa3aHU s rocyaapcTBEHHOM YCIYTH:
1) notpebuTens mojaeT 3asBiICHUE U MEpeYeHb HEOOXOUMBIX JOKYMEHTOB Ha
NPEIOCTABIIEHUE T[OCYJIapPCTBEHHON YCIYTM OTBETCTBEHHOMY CHEIUAIUCTY
YyONOJTHOMOYEHHOTO opraua;
2) OTBETCTBEHHBIN CHEIUATKUCT YIIOJTHOMOYEHHOTO OpraHa MpOBOJUT PETUCTPALIUIO
3asBIICHUS] B >KypHaje, MPUCBAUBAET BXOMSIINN HOMEp Ha 3adBJICHUU, BBIACT
NOTPEOUTEINIO TAJIIOH U MEpeAaeT Ha paCCMOTPEHUE PYKOBOJUTENIO YIIOJTHOMOUYEHHOTO
O pr a H a ;
3) pykoBOAUTENh YNOJHOMOYEHHOTIO OpraHa Iociieé PacCMOTPEHUs Hajlaraer
PE30JIIOIMI0 Ha 3aBJICHUU U HAIPABISET JIOKYMEHThl OTBETCTBEHHOMY CIICI[UATIUCTY;
4) OTBETCTBEHHBIH CIEIUAINCT yIMOJTHOMOYEHHOTO OpraHa OCYIIECTBIISET
paccMOTpPEHUE JOKYMEHTOB, OCYIIECTBJISIET MPOBEPKY MOJHOTHI JIOKYMEHTOB Ha
oTpeJiesieHre MpaBa MoxyyaTelisi yCIyrd Ha IPeIoCTaBiIeHUE TOCYIapCTBEHHON yCIyTH
, BBOJUT JaHHBIE MOTPEOUTENST B JJIEKTPOHHYIO 0a3y MaHHBIX, MOATOTABIMUBAET
yBeJoMJIeHUE JIMO0 0hOpMIISIET MOTUBUPOBAHHBINA OTBET 00 OTKa3e W HaIpaBISET
PYKOBOJUTEIIO YIIOJTHOMOYEHHOT O opraHa TSt NOANUCAHUS;
5) pYKOBOJUTENbh YIMOJIHOMOYEHHOTO OpraHa MOAINUCHIBAET YBEIOMIICHUE O
MOCTAHOBKE MOTPEOUTENSI HA YUET Ha MPEAOCTABICHUE TOCYapCTBEHHON YCIyTH WA
MOTHUBHUPOBAHHBIA OTBET OO0 OTKa3e M HAMPABISIET OTBETCTBEHHOMY CIHEIUATUCTY
YyONOJTHOMOYEHHOTO opraua;
6) OTBETCTBEHHBIH CIEHUAIUCT YIMOJIHOMOUYEHHOIO OpraHa pPErucTpupyeT



pe3yabTaT OKa3aHHs TOCYJIaPCTBEHHOW YCIYTH B KYypHalieé M BBIJAET MOTPEOUTENIO
yBEJAOMJIEHHE O IIOCTaHOBKE NOTpeOHUTEeNss Ha y4yeT Ha MpeIoCTaBIeHUE
roCyJapCTBEHHON yCIyTH JINOO0 MOTUBUPOBAHHBIN OTBET 00 OTKa3e.

4. Onmcanane NOpAaKa ACHCTBHI (B3aMMOAEHCTBHA) B IPOIECCE OKA3aHUA
rOCyJapCTBECHHOM YCIyTH

11. VcuepnsiBaromuii nepeyeHb TOKYMEHTOB, HEOOXOIUMBIX ISl MOJy4YeHUs
rOCYIapCTBEHHOW YCIYTM ONPEAEISIETCA PEIICHUSIMH MECTHBIX MPEICTaBUTEIbHBIX
OpPraHoB (MacauxaToB).

Briiaua yBeioMieHus 0 Ha3HauYe€HUH (OTKa3€ B HA3HAYEHUH ) COIMATIBLHON MTOMOIITN
OCYIIIECTRIISIETCS MPH JIMYHOM TOCEIICHUHU MOTPEOUTENS YIIOTHOMOUYEHHOTO OpraHa 1o
MECTy  JKUTEJbCTBA, nubo MOCPECTBOM IOYTOBOTO COOOIIEeHHUS.

12. OcHoBaHueM nJisg OTKa3a (MPUOCTAHOBIICHUS) TOCYJAPCTBEHHON YCIIyrU
SIBJISIETCSI IPEOCTABICHNE HETOJHBIX U (MJIM) HEJOCTOBEPHBIX CBEJICHUI MpHU claye
JOKYMEHTOB norpeburtenem.

[Tocne caaum Bcex HEOOXOIUMBIX JTOKYMEHTOB MOTPEOUTENIO BBIIACTCS TaJIOH C
yKa3aHUEM JaThl PETUCTPALIMU U TIONYUYCHUS TTOTPEOUTENIEM TOCY1apCTBEHHON YCIIyTH,
bamunuu u WHUIIMAJIOB auia, MPUHSBIIETO JOKYMEHTHI.

13. TI'padux paboTsl yNOJTHOMOYEHHOIO OpraHa:

exeaHeBHO ¢ 9.00 gyacoB 1o 18.00 gacoB, ¢ 06eaeHHBIM niepepbiBoM ¢ 13-00 no 14-
00 dacoB, kpoMme BBIXOAHBIX (Cy00OTa, BOCKpECEHbE) W TPa3THUYHBIX JTHEH.

14. B npouecce okazaHHs TOCYIapCTBEHHOM YCIYTH 3aJ€CTBOBAHbI CIAEAYIOLINE
CTPYKTYpPHO-(pYHKLIMOHATIbHBIE € IMHUIIbI (manee - COE):
1) pykoBOAMTENb  YIOJHOMOYEHHOTO  OpTaHa;

2) OTBETCTBEHHBIH CHEUHUAJIUCT YIOJHOMOUYEHHOTO OpraHa.

15. TekcToBoe TaOMMYHOE OMUCAHUE MOCIIEIOBATEILHOCTH MPOCTHIX JNEUCTBUH (
npouenyp, Gynkuuit, onepamuii) kaxaon COE ¢ ykazanueM cpoka BBINOJHEHUS
KaXJI0r0 JCWCTBUS NPUBEAECHO B NpWIokeHHMHM | Kk Hacrosmemy Permamenry.

16. Cxema, oTpaxaroias B3auMOCBSI3b MEXLY JJOTHUECKOM TOCIIEI0BATEIIBHOCTHIO
aJMUHHACTPATUBHBIX IEVCTBUN B IIPOLIECCE OKA3aHUS TOCYAAapCTBEHHOU yciuyru 1 COE
, IpUBEJEHA B MPUJIOKEHUU 2 K HacTosAleMy PernaMeHry.

5. OTBeTCTBEHHOCTD JOJDKHOCTHBIX JIMII, OKa3HIBAIOIIMX I'OCYIapCTBEHHEIE
yciyra

17. OTBETCTBEHHBIMM JIMLIAMH 3a OKa3aHUE TOCYAAPCTBEHHOUN YCIYTH SIBISIOTCS
PYKOBOJIUTENb M JOJKHOCTHBIE JIMIA YIIOJHOMOYEHHOTO OpraHa, y4acTBYIOIIUE B
OKa3aHUM TOCYJAApCTBEHHON yciyru (Jajee -  JOJKHOCTHBIE — JIMLA).

JIOJMKHOCTHBIE JIMLIa HECYT OTBETCTBEHHOCTh 32 KAa4eCTBO U 3P(PEKTUBHOCTH



OKa3aHMUsl TOCYJIapCTBEHHON YCIyrH, a TaKXKe 3a NMPUHUMAEMbIE MU PEIICHUS U
nerctust (0e37eHCTBUS) B XOJ€ OKa3aHUsl TOCYJapCTBEHHOM YCIIYTH, 33 peaiu3aluio
OKa3zaHHUsl TOCYJAapCTBEHHOW YCIyrd B YCTAHOBJIEHHBIE CPOKU B MOPSJIKE,
npeayCMOTPEHHOM 3aKOHO/1aTE€IbCTBOM Pecny6nuku Kazaxcran.

18. B ciryuasx Hecoriacus ¢ pe3yJibTaTaMy OKa3aHHOM rOCYIapCTBEHHOM YCIyTH
noTpeOUTEIh UMEET MPAaBO 0OPATUTHCA B CYJ B YCTAaHOBJICHHOM 3aKOHOAATEIIbCTBOM
n o p s O K €

19. IToTpebuTento, oOpaTuBIIEMyCsl ¢ TUCHbMEHHON Kaa000MH, BBIAETCS TAJIOH C
yKa3aHHEM JaThl 1 BPEMEHHM MOJIyYEHHUs OTBETA Ha MOJAHHYIO JKaJI00y, KOHTAKTHBIE
JAHHBIC TOJDKHOCTHBIX JIUII, Y KOTOPBIX MOKHO y3HATh O XOJI€ PACCMOTPEHHUS KATOOBI.

[IpuntoxeHUue 1
K Pernamenty «Odopminenue JTOKYMEHTOB
s Ha3HAaYCHHUS u BBITIIATHI COLUANTbHOM MOMOIIU
OT/CIbHBIM KaTeropusiM HY XA IIAXCS rpaxiuaH

110 pCIICHUAM MCCTHBIX IIPCACTABUTCIIBHBIX OPIraHOB»

Onmcanne nociIeI0BaTeIbHOCTH U B3aNMOJIEHCTBHE aIMAHUCTPATHBHEIX

IeicTBHH (TIpoLenyp)
Tabmma 1. Ommcanue neiicteuit COE

JeiicTBHS OCHOBHOTO TIpoIiecca (Xo/a, MoToKa pador), Ha 1 3asBuTens

No neucTBUS ) 3
(xoma, moToka pabor)
OTBETCTBEHHBIU I'naBuB H
PykoBoaurens
CIIEHANUCT CHEeMHANUCT
HaumenoBanune COE YHOJHOMOYEHHO
YIIOJIHOMOYEHHO YIIOJIHOMOYEHHOTO
TO opraHa
ro opra”a opraHa

PaCCMOTpeHI/IG JAOKYMCHTOB,

HaumenoBanue JeHCTBUSA PaccmoTpenne OCYIIECTBJIEHHE TIPOBEPKHU
IIpuem, perucrpanus

(mporecca, MIpOLEyPHI, JOKYMEHTOB u MOJIHOTHl ~ JAOKYMEHTOB,
JIOKYMEHTOB, BBbIZaua

omepanun) " 179 HAJIO)KEHUE PE30JIIOLMH TOATOTOBKA yBEIOMIICHHS
TAJIOHA TTOTPEOHUTEITIO

OIUCaHUE Ha 3asIBJICHUH 1100 MOTHBHPOBAHHOTO

0oTBeTa 00 OTKa3e

dopma 3aBEpIICHUS

Hanpasnenne Hanpasnenue pesynbraTta
(naHHBIE, JOKYMCHT, Hamnpasnenue riaBHOMY .

TOKYMEHTOB s OKa3aHMs TOCyIapCTBEHHOU
OpraHHU3alMOHHO- CIEIUAINCTy  Ha

paccMOTpeHus YCIIyTH PYKOBOJHUTENIO IS
pacnopsaAUTENbHOE UCTIONIHEHHE

PYKOBOAUTEIIO TIOJTICAHUS
pemeHue)

B TedeHue | pabouero B TeueHHe 14 KaleHIapHBIX
B TeueHue 1 yaca

Cpoku HCIONHEHUA g
JHS THen

Homep  caenyrouiero

. 3 4
JeUCTBUS

JeicTBUS OCHOBHOTO IpoIiecca (Xo/a, MoToKa padoT)



Ne neicTBus (xona, 5

MOTOKa paboT)
Hammenosanue COE

HamMmenoBanue
oeuCcTBUSA

PykoBoaurens
YIOJIHOMOYEHHOT'O OpraHa

HOI[HI/ICBIBaCT YBCAOMIICHUC
niIn MOTI/IBI/IPOBaHHLII\/'I OTBET

(mporecca, mpolenypsl, 00 O0Tkaze H HaANMpaBIsIeT
OHepaI_II/II/I) n N X OTBETCTBECHHOMY CIICHHAIIUCTY
OIMCaHue YIIOJTHOMOYEHHOTO OpraHa
dopma 3aBEpUICHUS

(maHHBIEC, JOKYMEHT,

OpraHMU3allMOHHO- INoanucanue noKyMeHTa
pacmopsauTeNnbHOe

penieHue)

CpoOKH NCTIOTHEHUS

Howmep cnenyromero neiictBust

B TeyeHue 1 gaca

6

OTBETCTBEHHBIH CIICOHUAJIUCT
YHOOJIHOMOYECHHOI'O OpraHa

Peructpupyer B KHHIe pe3yibTatr
OKa3aHUsl TOCYJapCTBEHHOH YCIYr M
BBIIACT yBeJOMIICHUE UIH
MOTHUBHPOBAaHHBI OTBET 00 OTKa3e
MOTpEeOUTEIIO

Brigaua
pe3ynbTara

He Oornee 15 MuHYT

tabimia 2. BapuanTsl ncnoip3oBaana. OCHOBHOM mponecc.

OTBETCTBEHHBIN CIICOUaJIuCT
YHOOJIHOMOYCHHOI'O OpraHa

Jetictue 1.

[TpoBomuT  perucTpanuio
3asBJICHUS B OJKypHale,
NPUCBAaNBAeT BXOISAMMN HOMED
Ha 3afABJICHHE, BBIIAET
MOTPEOUTEIIO TAJOH U NepeaaeT
Ha paccMoTpeHue
PYKOBOIHTEIIO
YIIOJTHOMOYEHHOTO OpraHa

JetictBue 5.

Peructpupyer pesyabTar
OKa3aHHsd TOCYJIapCTBEHHOU
YCIYTH B )KypHaje W BBLAAET
MOTPEOHUTENI0 YBEJOMIIEHHE O
MOCTAHOBKE IOTpeOUTENsT Ha
y4eT Ha MpenoCTaBICHHE
rOCYIapCTBEHHOH yCITyTH

PykxoBonurens
YIOJTHOMOYEHHOI'0 OpraHa

JleticTBue 2.

Iocne paccMoTpeHus Hajaraer
PE30JIONHUI0 W HAMpaBIIsIeT
JOKYMCHTBI ri1aBHOMY
CICIMATMCTY HA MCIIOJTHCHUE

Heiicteue 4. IlommuceiBaet
YBEOOMIJICHHE O TIIOCTaHOBKE
nmoTpeduTenss Ha Yyd4eT Ha
npexocTaBIcHUE

FOCYIApCTBEHHOW YCIyIM H
HalpaBiIsieT OTBETCTBEHHOMY

CIICHHUAINCTY YIIOJIHOMOYCHHOI'O

oprasa;

I'1aBHBIN CHIEMAIUCT YIIOJIHOMOUYEHHOTO
oprasa

JetictBHe 3.

OcytiecTBiseT paccMoTpeHue
JOKYMEHTOB, OCYIIECTBIISIET MPOBEPKY
MTOJIHOTHI JTOKYMEHTOB Ha OIpEe/ICHUE
mpaBa [MOJydaTess yCIyrH Ha
MPEJOCTABJIICHHE  TOCYAapCTBCHHOM
YCITyTH, BBOJUT JaHHBIC MOTPEOUTENS B
SNEKTPOHHYIO 0a3y JaHHBIX H
[MOATOTaBIUBACT YBEJIOMIICHHE
HampaBisieT PYKOBOJHTEIIO
YIOJHOMOYEHHOTO  Opraa s
MTOAMMCAHUS

tTabmua 3. BapraHTh HCIOJIE30BaHMA. AJIBTEPHATHBHBINA IIPOLIECC.

OTBETCTBEHHELIH CIIEIHATIHUCT
YHOJIHOMOYEHHOTO OpTraHa

JletictBue 1.

PykoBoaurens
YIOJHOMOYEHHOTO OpTaHa

[etictBue 2.

I'maBHEBIHA CIIeUaJuCT
YHOJIHOMOYEHHOTO OpTraHa

[eiictBue 3.

OcymiecTBisieT paccMoTpeHue
JIOKYMEHTOB, OCYILECTBIISIET MPOBEPKY
TIOJTHOTHI IOKYMEHTOB Ha OIpeAeIeHue



IIpoBonutr
3asBJIEHUS B

perucTpanuio
KypHaie,

Tlocne paccMOTpCHUA Hajlaract
PE30JIOIUIK0 W  HApPaBIACT

npaBa Ha

npeaoCTaBJICHUC

nojydaresst  yCiayTH

rocyapCTBEeHHOU

IPUCBAUBAET BXOJANIMIA HOMEp AOKYMEHTHI rIaBHOMY YCIYTH, BBOAUT JaHHBIE MOTPEOUTENS B
Ha 3asgBICHHE, BBIZacT  CICIHAINCTY HA UCIOIHEHUE 9JEKTPOHHYIO 0a3y J[daHHBIX H
MOTPEOUTENIO TAJIOH U MEPeaaeT oopMIIIET MOTHBHPOBAHHBIA OTBET 00
Ha paccMoOTpeHuE OTKa3e W HaIpPaBJIICT PYKOBOIUTEITIO
PYKOBOIMUTEIIO YIOOJHOMOYEHHOTO  OpraHa s
YHOJIHOMOYEHHOTO OpraHa MOJIMUCAHUS
JletictBue 5. .
Heiwicteue 4. IloanuceiBaet
Peructpupyer  pesyibrar .
. MOTHBHPOBAHHBIH OTBET 00
OKa3aHUsi TOCYAapCTBEHHOMN
OTKa3ze ©  HampaBiser
YCIYTH B KypHaje W BBIIACT
_ OTBETCTBCHHOMY CIICI[UAITUCTY
MOTPEOUTENI0 MOTUBHPOBAHHBIN
YIIOJIHOMOYEHHOT0 OpraHa
OTBET 00 OTKa3e
Il punanoxeHHEeE
K Pernamenrty «Odopmnenue
I HAa3HAYCHUA u BBITIJIAThI COHHaHBHOfI
OTACIABbHBIM KaTCropusim HYXIarOInuxcAa

I10 PCHICHUAM MCCTHBIX MPCACTAaBUTCIILHBIX OPraHOB»

Cxema,

OTpaXKaIOIas B3aMMOCBA3b MEXAY JIOTHIECKOM IOCIIEI0OBATEILHOCTHIO
aJMUHHCTPATHBHBIX ACHCTBHI

JTOKYMEHTOB
MMOMOII A
rpaxkJiaH



OTESTCTESHHEN CITAMHATHCT
VIIOMHOMOUSHHOTO OpraHa
NPOEOTHT PETHCTPAITHED
3ATETIEHHA B HVPHATS, T
IpHCEAHEAST EXOTIUHE HOMEp Ha
39EI8HHS, BELIAST MOTpeOHTEmO
TATI0H H IepedasT Ha
paccMOTpeHHS PYROBOIHTRTID
VIIOIHOMOYSHHOTO Oprafa

3

TloTpeOHTENE

OTECTCTECHHEI CIISHATHCT
VIIOMHOMOYSHHOTO OPTraHa perHcIpHpyY &1
PeEVIETAT 0KAZaHHA FOCV JAPCIBEHEOH
VOIYVTH B AVPHATE H BEITAET

(m Trusgws 1 nannusrn TEA) MOTPE0HTETRD T'-BE:[_':'”*—IEHHE e
i MOCTAHOEKE MOTPEOHTENT Ha VLT Ha
MpeIocTasIeHHE TOCYIapCTEEHEOMN
PYEOBOIHMTENE VIIOTHOMOMEHHEOTO VCIVTH THOO0 MOTHEHPOEAHHED OTEET 00
OpraHa Moce PaccMOTPEeHHS 0THAzE
HATaraeT pe3oiIIONHID Ha 3a1BIeHHH (He Gomee 15 MEEYT)
H HapaB1ieT JOKYMEHTH [TIaBHOMY
CIENHATHCTY (B TedeEHe 1 9aca) T

'

T IaEHEE COCITHATHCT
VIIOIHOMOUEHHOI D Opraga
OCVIIECTEIAET PACCMOTPEHHE
IJOKVMEHTOE, OCVIIECTBIAST IPOBEPEY
MOTHOTE JOKYMEHTOE HA ONpeIeIcHHS
MpaEa MOTYHATENE VETVIE Ha
NpPeIoCTAEIEHNE TOCYIApCTECHEOR
VOIYTH, EBOIHT J3HHEE NOTPe0HTAIL B
SISKTPOHHYE 023V JaHHED H
NOITOTAETHEAST YESTOMISHEE THOO
odopMIIST MOTHEHPOEAHHEH O0TEST
00 0THA3S H HaNpae1ieT
PVEOEOTHTENH YIOIHOMOISHEOTD
OpraHa 14 NOINHCAHHA

(B TeusEHe |4 KaTeEIapHEX JH2H)

PvHOBOTHTSIE
VIIOMHOMOYSHHOTO Opraga
NOJMHCEEALT VESTOMISHEE O
MOCTAHOEES MOTPeOHTENT Ha
VHeT Ha MpeJoc TABICHHE
rOCYIap CTESHHOH VOTYTH HIH
MOTHEHPOEAHHEIH OTEST 00
OTEA3E H HANPABTIIET

OTESTCTE CHHOMY CISIHATHCTY
VIIOMHOMOYSHHOTO OpTaHa;
(B TeueHHe 1 9aca)
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