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OO0 yTBepXIeHHH periIaMeHTa JJIICKTPOHHOM rocyaapcTBeHHOH yeiuyru "IlocTanoBKa
Ha y9eT B 09CPETHOCTh IPakKAaH, HyKAAIOMWXCS B )XWININE U3 TOCYAapCTBEHHOTO
KIIAITHOTO (POHAA HIIH KIIHMIE, apEHIOBAHHOM MECTHBIM HCIIOTHUTEIBHBIM
OpPraHOM B YaCTHOM XHJIMIMHOM (oHze"

YTpaTuBmmii camy
[TocranoBnenne  akuMmata pailoHa umeHn Marxkana  JKywmabaeBa
Cesepo-Kazaxcranckoit oonactu ot 12 nekadbpsa 2012 roga N 563. 3apeructprupoBaHo
Henapramentom roctuiuu Ceepo-Kazaxcranckoi obnactu 23 ssuBaps 2013 roga N
2102. VYTpaTuio cuily MOCTAHOBIIEHHMEM akumara paiioHa Marxkana JKymabaeBa
CeBepo-Kazaxcranckoii oomactu ot 24 mast 2013 roga N 184
CHocka. YTpaTuio cuily MoCTaHOBJICHUEM akuMarta paiioHa Markana XKymaOaepa
CeBepo-Kazaxcranckoit oomactu ot 24.05.2013 N 184
B cootBerctBum co cratheit 9-1 3akona PecnyOnuku Kazaxcran ot 27 HOsAOps
2000 roma «O0 agMHMHUCTPATHBHBIX MNpOLEAypax» akuMar paloHa MarxaHa
Kymabaena CeBepo-Ka3zaxcranckoit obnacTtu ITIOCTAHOBIJISIET:
1. YTBepauTh npunaaraeMsblii peraaMeHT 3JIEKTPOHHOW TOCYIapCTBEHHOM YCIIYTH «
IlocraHoBKa Ha y4eT M OYEPEOHOCTbh TIpa)KJaH, HYXJAIOIUXCS B JKUJIWIIE W3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM SKUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJTHUTEIbHBIM OpraHom B 4aCTHOM KHUIUIIHOM boume».
2. KoHTpoJib 32 WCHOJHEHHEM HACTOAIIETO MOCTAHOBJIEHHS BO3JIOKUTH HA
3amecTuTelsl akuma paiiona Markana XKymabaeBa CeBepo-Kazaxctanckoil obsnactu
Kab6bngymesa A. .
3. Hacrosimiee noctaHOBI€HHE BBOJAUTCA B JIEUCTBUE MO UCTEUEHHUH JIECSITH
KaJIeHIapHBIX THEH MOcie JHS ero nepBoro oGuuruaibHOro OmyOJIMKOBAaHUS.

AKHM paiioHa B. Byb6enko
«COI'JTACOBAHO»
Munucrtp TpaHCIOpTa H  KOMMYHHKalOHH
Pecnybnnku Kazaxcran A. XKymaranueB
Y TBep kK ageH
NOCTaHOBJIEHUEM akummara

panioHa UMEHHU Marxana KymabaeBa
ot 12 nexabps 2012 roga N 563

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH
«IIocTaHOBKA Ha ydeT U 0OYEPETHOCTD I'PaXKIaH, HYXKJAIOMUXCS B XKIUIHINE U3



IroCyJapCTBCHHOTI'O JXWIHMIITHOI'O (borma WA XKIWHMIIC, apCHI0BaHHOM MCCTHBIM
HCHOOJIHUTCIIPHBIM OPIraHOM B YaCTHOM KHJIMIITHOM (I)OHI.[C»

1. O0mue moyoXeHus

1. DnexTpoHHas rocynapcrTBeHHas yciayra «llocrtaHoBKa Ha y4eT U 04epEeIHOCTh
IPaXJaH, HYKJIAIOUIUXCS B KUJIUIIE U3 TOCYIapCTBEHHOTO >KWJIMIIHOIO (OHa WU
KHUIINIIE, apEHI0BAHHOM MECTHBIM MCIOJHUTENBHBIM OPTaHOM B YaCTHOM KHJIUIITHOM
donne» (mamee — DSIEKTPOHHAS TOCYJapCTBEHHAsl YcCiyra) OKa3blBaeTcs
rOCYJapCTBEHHBIM yupexaeHueM «OTaen >XKWIMIIHO-KOMMYHAJIBHOTO XO35iCTBa,
MAaCCaKUPCKOTO TPAHCIIOpPTa W aBTOMOOWJIBHBIX JOpPOT pailoHa uMeHW MarxkaHa
XKymabaea Cepepo-KazaxcTaHckoil oOmacTu» (nanee — yHNOJHOMOYEHHBIM opraH/
yCIlyrojaTesb), a TakKe Ha aJbTepHATUBHON OCHOBE 4epe3 LEHTP 0O0CIyKUBaHUS
HaceneHust (manee - LlenTp) unu BeG-moOpTan «IJEKTPOHHOTO IMPABUTEIHCTBAY
www.e.gov.kz (manee - TI9I1), mpu ycrnoBun Hanmuuus y 3asBUTENS DJIEKTPOHHOU
nudpoBOH MNOAMUCH (manee - DIIIT).

B mensix oGecriedyeHust AOCTYMHOCTH TOCYAAPCTBEHHBIX YCIYT KUTENSIM
OTJIaJICHHBIX HACEJICHHBIX MyHKTOB JIOMYCKAETCS OKa3aHHE TOCYyAapCTBEHHBIX YCIYT
yepes MoOunbHBIE HEHTPBHI.

2. DIIeKTpOHHAsI TOCYJapCTBEHHAsI YCIyra OKa3bIBAaeTCsl HA OCHOBAHUU CTaHJapTa
rocyaapctBeHHOM ycnyru «llocTaHoBka Ha y4YeT M OUYEpPEAHOCTh TpakaaH,
HY>KJAIOUIMXCS B KWINIIE U3 FOCYJapCTBEHHOIO KMWJIMIIHOTO (GOHAA WM KUIMILE,
apeHI0BAHHOM MECTHBIM HCIOJHUTEIbHBIM OPraHOM B YaCTHOM KUJIUIIIHOM (POHJIE»,
yTBepkAeHHOro noctaHoBiaeHueMm IlpaButensctBa PecnyOnuku Kazaxcran ot 8
beBpans 2010 rojaa No 76 (nanee — Crangapr).

3. CteneHp aBTOMATH3alUU 3JIEKTPOHHON rOCyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBAaHHAS (SJEKTPOHHAsT TOCYJAapCTBEHHAasl ycCiyra, cojepikalias
Meagua-pas3phblBBH).

4. Bun okazaHus 3JEKTPOHHON TOCYyAapCTBEHHOW YCIYTW: TPaH3aKIMOHHAs.

5. B nacrosmem Pernamenrte «llocTaHoBKa Ha ydeTr U OYEpEAHOCTH I'PaXKIaH,
HY>KJAIOUINXCS B JKWINIIE U3 FOCYJapCTBEHHOIO KMWJIMIIHOTO (GOHAA WK KUJIHILE,
apeH/I0BAHHOM MECTHBIM MCIIOJHUTEIbHBIM OPraHOM B YaCTHOM >KHJIMITHOM (hoHAE» (
nanee - PermaMeHT) MCIHONB3YIOTCA CIEAYIOIHUE TOHATUS M COKpalleHHUS:

1) APM - aBromaruzupoBaHHoe pabouee MecCTO;

2) uHpopManMOHHAs CHCTEMa — CHCTEMa, NMpeJHa3HAYeHHas IJIs XpaHEHUs,

00paboTKH, MOMCKa, PaCIpOCTpaHEHUs, Iepe/ladi U MPEA0CTaBIeHUsS HH(DOpMAIUK C

OPpUMEHEHHEM  amNMapaTHO-IPOrpaMMHOTO  KoMmIuiekca  (mamee -  HC);
3) enuHas HoTapuandbHas UHOOPMAIMOHHAS CHCTEMa — 3TO



anmnapaTHO—IMPOrPaMMHBIA  KOMIUIEKC, NpEeAHA3HAUYCHHBIM [JI1 aBTOMAaTU3alHU
HOTapHUAIBHOMN JEATEIBHOCTH U B3aMMOJICHCTBUSI OPTaHOB IOCTUIIUN U HOTapHaIbHBIX
mamar (manee — EHUC);
4) UHAUBUAYATbHBIM WJICHTU(PUKAIIMOHHBIH HOMEpP — YHUKAJIbHBI HOMED,
dbopMupyembIii It PU3UYECKOTO JHMIa, B TOM YHCIE WHIUBUIYAIHHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JESITENbHOCTh B BHUJE JIMYHOIO
NpeANpPUHUMATENbCTBA (manee - NNH);
5) rocynapctBeHHas 0a3za naHHbix «Duznueckue numa» - HHGopMarmoHHas
cCUCTEMa, IpeIHa3HAYeHHAas JJI1 aBTOMAaTU3MPOBAaHHOTO cOOpa, XpaHEeHus: U 00padOTKU
uHpopMaIuu, Cco3JaHusg HammoHambHOTO  peecTpa  MHIAMBHAYaJTbHBIX
UJICHTU(DUKAIMOHHBIX HOMEPOB C IIEJIbI0 BHEAPEHUS €IAUHON HACHTU(UKAIIUN
busnueckux nui B PecmyOnmke KazaxcTan u mpenocTaBiIeHUsT 0 HUX aKTyaJdbHBIX U
JIOCTOBEPHBIX CBEJEHUM OpraHaM TOCYyAapCTBEHHOTO YINPABJICHUS U TMPOYUM
CyOBbEKTaM B paMKaxX HMX IMOJHOMOYMM M B COOTBETCTBUHU C 3aKOHOJATEJIHLCTBOM
Pecny6nuku Kazaxcran (nanee — I'b/J dJI);
6) uHpopMallMOHHAs CUCTEeMa IIEHTPOB OOCITyKMBaHUs HaceleHus PecmyOnuku
Kazaxcran — umHopmammoHHasi cucrema, ImpeaHa3HAuYCHHAs Uil aBTOMAaTH3alUH
mpoiiecca MpeaoCTaBIeHUs YCIYT HaceaeHUO ((PU3NMUECKUM U IOpUIUYECKUM JTUIaM)
yepe3 LlenTpel oOcnyxuBaHus HaceleHus PecnyOnumku KaszaxcraH, a Takke
COOTBETCTBYIOIIMMU MHUHUCTEpCTBaMU U BenoMmcTBamu (manee - HC Ilentp);
7) CTpyKTypHO-(pyHKIMOHaIbHbIE eauHullpl (nanee - CPE) mepeuenn
CTPYKTYPHBIX MOJpPA3JEICHUN TOCyAapCTBEHHBIX OPraHOB, YUPEKICHUN WA WHBIX
OpraHu3aluid, KOTOpPBIE YyYacTBYIOT B  MpoIllecce OKa3aHUs  yCIYIH;
8) mosb30BaTeNlb — CYOBEKT, OOpaIaImuiics kK HHHOPMAIMOHHON CUCTEME 3a
MOJIy4YeHUEM HEOOXOJUMBIX €My JJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpPCOB H
MNOJNb3YKIUUCH AMU ,;
9) TpaH3akUMOHHAs yciayra - yciyra mo HpeAoCTaBICHHUIO TMOJb30BaTENISIM
AIEKTPOHHBIX HH()POPMALMOHHBIX pecypcoB, TpeOyiomas B3aWMMHOrO OOMEHa
uHbpopmanmer ¢  TOpPUMEHEHHEM  DJJIEKTPOHHOW  HUPOBON  MOIMUCH;
10) nomyuarenp rocyJapcTBEHHOM ycnyru — rpaxnaane PecnyOnuku Kazaxcraw,
yKa3aHHBIEC B NYHKTE 6 Crannapra;
11) snexTpoHHas rocyaapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 2JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
12) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(OpMaIus IpeicTaBieHa B
dJEKTpOHHO-IUPpoBOKE  GopMe ©  ymocTtoBepeHa mocpenctBom  OIIII;
13) BeO-mopTan «3JIEKTPOHHOrO NpaBUTeNbCTBa» (manee - IIDII) -
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJANPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIKK, BKJIHOYash HOPMATHUBHYIO
npaBoByrw 0a3y, H© K  DJEKTPOHHBIM  TOCYJAapCTBEHHBIM  yCIyTaM;



14) pernoHaIbHBIN IUTI03 «3JEKTPOHHOTO MPABUTEIBCTBAY - MOJCUCTEMA IIUTI03A «
AJIEKTPOHHOTO  MPaBUTEIbCTBA», NpeJHAa3HAuYeHHas JJIs  MHTErpauuu
UH()OPMALMOHHBIX CHUCTEM «JIJEKTPOHHOTO aKMMaTa» B paMKax peaju3aluu
PIEKTPOHHBIX ycayr (nanee - PIIDIT);

15) w03 «3IMeKTPOHHOTO MPABHUTENbCTBA» - HHGOPMAIMOHHAS CHCTEMA,
npeAHa3HaueHHas JUIsi MHTErpanud UHGOPMALUOHHBIX CHCTEM «DJIEKTPOHHOTO
OpPaBUTENbCTBA» B paMKax pealu3aluu 3JIEKTPOHHBIX ycayr (mamee - IOII);

16) anexkTponHas udpoBas MOAMKUCH - HAOOP ITEKTPOHHBIX UPPOBBIX CUMBOJIOB,
CO3JJaHHBI CpENCTBAMHU 3JIEKTPOHHOM HUQPPOBOM MOANMHMCHU U MOATBEPKAAIOLINN
JOCTOBEPHOCTh 3JIEKTPOHHOI'O JIOKYMEHTa, €ro NPUHAJIEKHOCTh U HEU3MEHHOCTH
coaepxkanus (nanee - D1II).

2. Ilopamok AeSTEIHHOCTH YCIIyTOAaTels 10 OKa3aHUIO
3JIEKTPOHHOM IrOCYJapCTBEHHOM YCIyTH

6. Ilomarossie nerictBus uepe3 I[IDI1 (amarpamma Ne 1 ¢GyHKIIMOHATBHOTO
B3aMMOJICUCTBUS MIPU OKA3aHUU YCIYTH) MPUBEAEHBI B MPUJIOKEHUH 2 K HACTOSILEMY
Permamenrty

1) monyyarens rocyJapCTBEHHOMN yCIyTM OCyllecTBIsAeT peructpamuto Ha [1311 ¢
nomombto MMMH wu mapons (ocymiecTBiaseTcss sl HE3aperuCTPUPOBAHHBIX
nojyyareseu roCyJapCTBEHHOU yCIyTH Ha [1911);

2) npouecc 1 — BBOA mosryyateneM rocynapctsenHoi ycayru MH n maposns (
npoiecc aBTOpPHU3ALUH) Ha [ID211 IR MOJY4YEeHUS YCIYTH;

3) ycnoBue 1 — npoBepka Ha [I1DI1 nognMHHOCTH TaHHBIX O 3aPETHCTPUPOBAHHOM
nmojyudarejge  rocyaapcrseHHou  ycayru  uepe3 HWHWH w  mapons;

4) mporiecc 2 — popmupoBanue [1II1 coobiieHuss 06 oTkaze B aBTOpU3ALNU B
CBA3U C UMEIOIIMMU HAPYLIEHUSMU B JAHHBIX MOJy4YaTels TOCYAapCTBEHHOW yCIIyIH;

5) npouecc 3 — BbIOOp MOJydYaTesIeM TOCYJapCTBEHHOM yCIyrd, YKa3aHHOU B
HacTosAleM Perinamente, BBIBOJ Ha 3KpaH (HOpMBI 3ampoca AJid OKa3aHUsl YCIYyTH U
3arnoJHEHUE MoJIyvyaTesieM rocyJapCTBEHHOM ycimyru GopMbl (BBOJ JIaHHBIX) C YYETOM
€e CTPYKTyphl M (opmaTHbIX TpeOOBaHUM, NpHUKpEIUIeHHWE K (opme 3ampoca
HEOOXOJIUMBIX KOMHM TOKYMEHTOB B 3JIEKTPOHHOM BHJE, YKa3aHHBIX B MyHKTe 11
CranpmapTa, a Takke BBIOOp TMOJIydyaTelleM TOCYJapCTBEHHOM yCIyrH
peructpanonHoro csuaerenabcTsa LI ans ynocroBepenus (MoAnucanus) 3amnpoca;
6) ycinoBue 2 — mposepka Ha [IDIl cpoka neiicTBUS pPErucTparimOHHOIO
ceugerenbcTtBa OIII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUJETENIBCTB, a TaKK€ COOTBETCTBUSA MACHTHU(HUKAIMOHHBIX
nanHbix (Mexnay MMH yka3zannbeiv B 3anpoce, 1 MIH yka3aHHBIM B perucTpaliiOHHOM
CBUOAETEINBCTBE OIIT;



7) nporiecc 4 — hopMUpOBaHUE COOOIICHUS 00 OTKa3e B 3allpalliiBacMOM yCIIyTre B
CBSI3M C He noarBepxkaeHueM nommvmHHoctu OLII momywarens rocyaapCTBEHHOU
y ¢ 1y T ®u ;

8) mpoliecc 5 — y1I0CTOBEpEHHE 3aIpoca JIJisl OKa3aHus yciuyru nocpeactsom D1
[oJIy4aTeNsl TOCYJapCTBEHHOW YCIyTHM M HallpaBJIEHHE 3JIEKTPOHHOIO JOKyMEHTa (
3ampoca) uepe3 DI B APM PIIDII nans ob6bpaGoTrku ycayroaareiem;

9) mpouecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
IPWIOKEHHBIX MOJydYaTeseM IOCYJapCTBEHHOW YCIYTM AOKYMEHTOB, YKa3aHHBIX B
nyukte 11 Cramgapra ©®  OCHOBaHMM  JJIi  OKa3aHUs  YCIYIH;

11) npouecc 7 — hbopmupoBanre cooOIeHUs: 00 0TKa3e B 3alpaliuBacMou yciayre B
CBSI3U C MMEIOIIUMUCS HApYLIICHUSIMH B JIOKYMEHTax IMOJydaTessi rocyaapCTBEHHOM
y ¢ 1 y T Hu ;

12) npotiecc 8 — mostyuyeHue MoaydaresieM rocy1apCTBEHHOW yCIyTH pe3yiabTaTa
ycinyru (yBEeJOMJIEHHE O TOCTAaHOBKE Ha y4YeT C yKa3aHHEM MOPSAKOBOIO HOMEpa
ouepean JIM00 MOTUBUPOBAHHBINA OTBET 00 OTKa3e B MOCTAHOBKE Ha YUYET C yKa3aHUEM
000CHOBaHHBIX MPUYHH B (hOpME IEKTPOHHOTO TOKYMEHTa), chopMupoBaHHbIii APM
PHIDII. DnexkTpoHHBIH JOKYMEHT (opMmupyeTcs ¢ wucnojb3zoBanuem O
YIOJHOMOUYEHHOTO auna yclyromaTes.

7. IlomaroBele aecTBUs yepe3 ycayroaarens (quarpamma Ne 2 gyHKIIMOHAIBHOTO
B3aUMOJICUCTBUS MIPU OKA3aHUU YCIYTH) MPUBEAECHBI B MPUIIOKEHUH 2 K HACTOSILEMY
Peranamenrty

1) mporniecc 1 — BBoa cotpyanukoM yciyrogarens B APM PIISIT MWH u nmapoins (
npouecc aBTOPHU3ALNHN) s OKa3zaHUs yCIYTH;

2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojarteis yClyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOI Ha dKpaH (POpPMBI 3ampoca s OKa3aHUs yCIyTH U
BBOJI COTPYJIHUKOM YCIyrojaTeis JaHHBIX MOJyyaTeds TOCyJapCTBEHHOW YCIyIH;

3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'BJ ®JI o gaHHBIX

nojgydaTens roCy1apCTBEHHOU yCIYTH;
4) ycnoBue | — nmpoBepka HaJIUYMsl JAHHBIX TOJy4aTesisi FOCYJapCTBEHHON yCIyTru
B I' b /1 o JI

5) nporecc 4 — popMupoBaHre COOOIIEHUSI O HEBO3MOXKHOCTH MOJYUYEHHUS TaHHBIX
B CBSI3U C OTCYTCTBHEM JAHHBIX MOJIy4yarTens rocynapctseHHou yciyru B ['bJ] @JI;
6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yciayroaarenst (opMel 3ampoca B 4aCTH
OTMETKH O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKaHMPOBAHHUE JOKYMEHTOB,
NPEJOCTABIEHHBIX IOJIy4aTeIeM TOCYJapCTBEHHOW YCIYTH, NPUKPEIUIEHUE HX K
dopme 3ampoca u yaoctoBepenue mocpenctBom LIl 3amomHenHOU Gopmbl (
BBEJICHHBIX JaHHBIX ) 3ampoca Ha OKa3aHue YCIYTH,;
7) mporecc 6 — perucTpauusi 3JIEKTpOHHOTO JokymeHTa B APM PHIDII;



8) ycnoBue 2 — mpoBepka (006paboTka) yciayrogaTelieM COOTBETCTBUS
MPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHBIX B MyHKTe 11 Cranmapra U OCHOBaHUN IJIs
OKaj3aHUHA yCcaAyru,;

9) nporecc 7 — hopmMupoBaHUE COOOIIECHUS 00 OTKa3e B 3allpaliiBaeMou yciyre B
CBSI3U C MMEIOIIUMUCS HApYIICHUSIMA B JIOKYMEHTaxX MOJydaTessi rocyaapCTBEHHOU
y ¢ 1y T ®u ;

10) mpotiecc 8 — mostyueHue MoaydaresieM rocy1apCTBEHHOU yCIyTH pe3yiabTaTa
yciryru (yBEeOMJICHHE O TOCTAaHOBKE Ha y4YeT C yKa3aHHEM MOPSAKOBOIO HOMEpa
ouepeqy 1100 MOTUBUPOBAHHBIN OTBET 00 OTKa3e B MOCTAHOBKE HA yYET C yKa3aHUEM
000CHOBAaHHBIX TPUYUH B (POPME IIEKTPOHHOTO JTOKYMEHTa) copMupoBanHoit APM
PHIDII. DnexTpoHHBIH JOKYMEHT (opMmupyeTcs ¢ wucnojb3zoBanuem LI
YINOJTHOMOUYEHHOTO au1a yciayronaTtens.

8. Ilomarossie neictBus yepe3 Llentp (amarpamma Ne 3 QyHKIMOHAIBHOTO
B3aUMOJICUCTBUS MPU OKAa3aHWUU YCIIYTH) MPUBEACHBI B IPWIOKEHUH 2 K HACTOSIIEMY
Peranamenrty

1) mpouecc 1 - BBoa oneparopa Llentpa B8 APM UC llenTtp noruna u napons (
npouecc aBTOpPU3AIUU) s OKa3aHUs yCIYTH;

2) mporiecc 2 — BeIOOp omepaTtopoM lLleHTpa yciayru, ykasaHHOM B HAaCTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OPMBI 3ampoca JJIsl OKa3aHUsl yCIYTH U OMePaTopoM
[lenTpa HmaHHBIX MOJIy4daTenss TOCYIapCTBEHHOW YCIYTH, a TAaKKe JAaHHBIX IO
JIOBEPEHHOCTU MPEACTABUTENSA MOJydaTels TOCyAapCTBEHHOW yciyru (mpu
HOTApHUaJbHO YJIOCTOBEPEHHOW [OBEPEHHOCTH, NPU HHOM YJAOCTOBEPEHUU
JOBEPEHHOCTH — JaHHBbIE JOBEPEHHOCTH HE 3al0JIHAIOTCA);

3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noJydaTessi roCyJapCTBEHHOU yciyry, a Takxke B EHC — 0 gaHHBIX JOBEpEHHOCTH
npeacTaBUTEN nojayyares rocyJapCTBEHHOM YCIYTH;

4) ycnoBue 1 — npoBepka HaJIWYUsl JJAHHBIX MOJTy4YaTesis rOCy1apCTBEHHON YCIyTH
B I'B/I DJI, JaHHBIX JTOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBanre cooOIIEHN 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX

B CBA3U C OTCYTCTBMEM JIaHHBIX MOJIy4aTelss rocyaapcrBeHHon yciayru B ['BJ[ DJI,
JTaHHBIX JOBEPEHHOCTH B EHUC;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢popmbl 3ampoca B 4aCTH OTMETKH

0 HaJIUYUHM JOKYMEHTOB B OyMakHOW (opmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
peACTaBICHHBIX MOJIy4aTeIeM TOCyJapCTBEHHOM YCIyTH, MPUKPEIJICHUE UX K opme
3ampoca u yjaoctoBepeHue mocpeactsom DLl 3amomHeHHONW (OpMBI (BBEICHHBIX
JTaHHBIX) 3ampoca Ha OKa3aHueE YyCHYyTH;
7) nporiecc 6 - HapaBlIEHUE SJIEKTPOHHOTO JOKyMEHTa (3ampoca MmojaydaTess
roCyJlapCTBEHHON yciyru) yaoctoBepeHHoro (moamucanHoro) LI omepatopa
[Hentpa yepes HIDII B APM PUIDII;



8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;
9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojatreiaeM COOTBETCTBHUS
MPWIOKEHHBIX TMOJydaTelieM TOCYJapCTBEHHOW YCIYTH JOKYMEHTOB, YKAa3aHHBIX B
nyHkte 11 Cramgapra W  OCHOBaHMM  JJIi  OKa3aHUs  YCIYIH;
10) nportecc 8 — hopmupoBaHue cOOOIIEHUST 00 OTKA3€ B 3aMpalImBacMOu yCIyre B
CBS3U C MMEIOLIMMUCS HapyUICHUSMH B JIOKYMEHTax IMOJy4yaTessl ToCcyJapCTBEHHON
y ¢ I y T Hu ;

11) nmpouecc 9 — mosiyyeHue moaydaTeIeM roCyJapCTBEHHON YCIYTH 4depe3
onepatopa LlenTpa pesynbraTa yciyru (yBEIOMJIEHHE O TMOCTAHOBKE Ha YYeT ¢
yKa3aHUEM TMOPSAKOBOTO HOMEpa ouepean MO0 MOTUBUPOBAHHBIN OTBET 00 OTKa3e B
NOCTAaHOBKE Ha YYEeT C yKa3aHWeM OOOCHOBAHHBIX MPUYUH B (POpME IJIEKTPOHHOTO
JOKyMEHTa B (opMe DJIEKTPOHHOTO JoKymeHTa) chopmupoBannorn APM PIIDII.

9. ®opMbI 3aMoaHEHUs 3alpoca U OTBETA Ha yCIyTy IpUBEACHBI Ha BEO-MOPTAI «
E-nunen3upoBanue» www.elicense.kz.
10. Cnoco6 mpoBepkH MoOJydaTeJIeM CTaTyca HCIOJHEHHUs 3ampoca Io
ANIEKTPOHHOM rOCYJIapPCTBEHHOM YCIIyre: Ha MOPTaje «3JIEKTPOHHOTO MPABUTEIbCTBA»
B pazaene «Mcropusi monmydeHus yciuyr», a Takxke npu obpamenun B YO/Llentp.
11. Heob6xoaumyro uHGopMaIdio U KOHCYJIbTAIMIO TI0 OKa3aHUIO YCIYTH MOXKHO
noJy4uTh 1o Tenedony call-ientpa: (1414).

3. OmmcaHne NopAAKa B3aHMOACHCTBHA
B IIpoIiecce OKa3aHUA IEKTPOHHOH roCyJapCTBEHHOH YCIyTH

12. B npouecce okazaHusi TOCYJapCTBEHHOW YCIYTH 3aJ€CTBOBAHBI CIEAYIOIINE

CTPYKTYpHO-(PYHKIIMOHATbHBIE €AUHULBI (mamee - COE):
1) COTPYAHHUK yclyroaaTtens,
2) COTPYIHHUK IfenTpa.

13. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIeayp,
GyHKIIMN, OTIepaInii) ¢ YKa3aHUEM CPOKa BBITIOJHEHUS KaXI0TO JIEHCTBUS MPUBEICHO
B IPUITOKECHUU 1 K HAacCTOSALEMY Permamenty.

14. Jlmarpamma, oTpa)karomas B3aUMOCBA3b MEXIY JOTMYECKOU
IIOCJIEIOBATEIIBHOCTBIO  JEMCTBUHA (B Mpolecce OKa3aHus JJIEKTPOHHOMU
rOCy/1apCTBEHHON YyCIyrM) B COOTBETCTBHUM C HMX OIMCAHUSIMH, IpPUBEIEHA B
IPUIIOKEHUU 2 K HAaCTOALIEMY Pernamenry.

15. Pe3ynpraTel Oka3zaHusa yCIyTH MOJYyYaTeNsIM FOCYJIapCTBEHHOM YCIIyTH
U3MEPSIOTCS NTOKA3aTEIIMU KauyeCTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUWIOKEHUEM
3 K HAacTOAMEMY PernameHnry.
16. TpeGoBanus, MpeAbABIIEMbIE K MPOIECCY OKA3aHUS YCIYTH MOTydaTeIsiM
roOCylapCTBEHHOHU yCHyTru:



1) xoHPUAECHIIUATBHOCTS (3al[UTa OT HECAHKIIMOHUPOBAHHOTO TMOIYUYCHHS
MmHbOpPpMAaAaNHUHU);
2) 1eTOCTHOCTH (3alMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUSI MH(POPMAIIHH ),

3) IOCTYMHOCTH (3alIUTa OT HECAHKIIMOHUPOBAHHOTO YEp:KaHUs HHOpMALUU U

pecypcoB).

17. TexHudyeckoe yCIOBHE OKa3zaHUS  yCIyTH:
1) BEIX O B NuTepHerT;
2) nHanuuue WMHWH y numa, KOTOpOMY OKa3bIBA€TCsl YCIHIYra;
3) aBTOpHU3ALUHUSI C [I21I1;
4) nanuuue nonws3oBatens DLIT.
[IpunoxeHuUuE 1
K PermamMeHTy 3J€KTPOHHOM TOCYIapCTBEHHOW YCIYTH
«lIlocTtanoBka Ha y4aceT )51 OUCPCOHOCTDb rpaxxaaH,
HYXKXKJIAaIOMUXCs B AKUianue n3 rocygapCTBEHHOTIO
KUIUIOIHOTO (1)OHI[a nJINn KUJINUIIC, APCHAOBAHHOM
MECTHBIM HCHOOJHUTCIBbHBIM Opranom
B 4aCTHOM KHUJIUIITHOM (1)0HI[€»
Tabmma 1. Omucanme geiicteuiit COE gepes ITOI1
JleficTBUSI OCHOBHOTO Tporiecca (Xo/1a, ToToka padoT)
Ne
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CBSI3H € T penc- ny -
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Tabmmra 2. Omucanme geiicteuit COE gepes ycmyrogareis
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Tabmma 3. Omucaane geiictBuiit COE gepes LlenTp

JeiicTBUS OCHOBHOTO TpoIiecca (X0/a, MOoToKa pabor)
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Il punoxeHnue

2

K PermameHTy DJJEKTPOHHOM TOCYIapCTBEHHOU YCIYTH

«IloctanoBka Ha yd4YeT ® OUYEPEIHOCTh TpaxjaaH,

HYXIOARIMUXCA B KHUIHUIIC nu3 rocyaiapCTBCHHOTO

KHUJIHUIOIHOT O CI)OHI[EI niin KUIHUIOIC, ApCHAOBAHHOM

MCCTHBIM HCIIOJNHUTCIBbHBIM Opranom

B 4aCTHOM KHUJIUIITHOM q)OHI[e»

JuarpamMma Ne 1 QpyHKOHOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
3ICKTPOHHOM rocyAapcTBeHHOM yciryru depe3 [1011
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUHU
3IIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH 9epe3 YCIyroAaTems
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HMuarpamMma Ne 3 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHI
3NIEKTpOHHOM rocyaapcTBeHHOM yciryru depe3 C Llentp
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IToTok cooOmeHnit
D| DJEeKTPOHHBIN TOKYMEHT, IPEICTABIAEMBbIIl KOHEYHOMY ITOTPEOUTEITIO
Il punoxeHnueE 3

K PermameHTy DJJIEKTPOHHOM TOCYIapCTBEHHOW YCIYIH
«llocTanoBka Ha y4YeT W OYEPEAHOCTHh TIpa)KIaH,
HYXJAIMKUXCd B KUJIUIE U3 TOCYJapCTBEHHOTIO
KUIUIMHOTO (GOHAAa WM KHUIHUIIE, apeHIOBAHHOM

MCCTHBIM HCIIOJNHHUTCIBbHBIM OpraHom
B 4aCTHOM KHUJIUIITHOM (1)OHI[C>>

dopMa aHKETHI )1 OIPEACIICHNS OKa3aTelei
9JIEKTPOHHOH rOCyJapCTBEHHOM YCIIYTH: «Ka9€CTBO» H «IXOCTYIIHOCTE)

(HaMMEHOBAaHUE YCIIYTH)

1. YnosnerBopeHbl au Bbl kauecTBOM mpolrecca U pe3yjbTaToM OKa3aHUs

BIIEKTPOHHOM rOCyJIapCTBEHHOMU ycayru?
1) H € YyIOBIETBOPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOPEH.

2. YnoBnerBopeHsl M Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3JIEKTPOHHOM rOCyJIapCTBEHHOMU ycunyru?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
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