L
o0;71em

OO0 yTBepXIeHHH PETIIAMEHTOB 3JICKTPOHHOH TOCyapCTBEHHOM yciIyrd "HasHadcHue
roCyAapCTBEHHOM afipeCHOM COLMAIbHOM moMomu"

Y1paTuBmmi caty
[TocTanoBnenue akumara Keizpunkapckoro paiiona CeBepo-Kazaxcranckoii obmactu
ot | aBrycra 2012 roma N 352. 3apeructpupoBaHo /[lemapTaMeHTOM HOCTHULHH
Ceepo-Ka3zaxcranckoii oomactu 12 centsiopst 2012 roma N 1841. Yrparuio cuiy -
noctaHoBlieHueM akuMata Kei3punkapckoro paiiona Ceepo-Kazaxcranckoi obdnactu
ot 26 cents0ps 2012 roma N 467
CHocka. YTpatuiio cuiy - mocTaHOBJIeHUEM akumaTa KbI3blkapckoro paioHa
CeBepo-Kazaxcranckoit obmactu ot 26.09.2012 N 467
B cootBercTBuM co crathsimu 31, 37 3akona PecriyOnmku Kazaxcran ot 23 ssuBaps
2001 roma Ne 148 «O MeCTHOM TOCyJapCTBEHHOM YIIPABJIIEHUU U CAMOYIIPABJIICHUU B
Pecny6nuke Kazaxcran», mynkrom 4 cratbu 9-1 3akona Pecny6nuku Kazaxcran ot 27
HOs10pst 2000 roma «OO0 aAMUHUCTPATUBHBIX MPOIEAYypax», MOCTAHOBJICHUEM
[IpaButenbctBa Pecnybnuku Kazaxcran ot 7 ampens 2011 roma Ne 394 «O6
YTBEPKJICHUU CTaHJApPTOB T'OCYJIAPCTBEHHBIX YCIYT B c(epe COLMAIbHON 3allUThI,
OKa3bIBA€MbIX MECTHBIMM HCIIOJHUTEIbHBIMU OpTraHaMu», aKumaT paloHa
ITOCTAHOBIAET:
1. YTBepauTh npuiaraemMelii peErIaMeHT dJIEKTPOHHOU TOCYJAPCTBEHHOM YCIIYTH «
Hazunauenue roCyJapCTBEHHOU aapecHOM COIMaJIbHOM TOMOIIN .
2. KoHTpoJib 3a MCMOJHEHUEM HACTOSIIETO MOCTAHOBJIEHHS BO3JIOXKHUTH Ha
3aMeCTUTEN aKuMma paiioHa Pama3zanoBa P.E.
3. Hacrosiiee mocTaHOBICHUE BBOJAUTCS B JACHCTBUE MO MCTEUCHUU JCCITHU
KaJICHJApHBIX THEW CO JIHS €T0 MEePBOTro 0(QUIIUATLHOTO OIMyOJIMKOBAHUS.

AkumM Kp3pUmKapcKoro paioHa B. Peaqun
«COI'-TACOBAHDO»
HecnonHsmomu#u 0043aHHOCTH
MHHHCTpa  TpPaHCOOPTa U  KOMMYHHKAlOHH
Pecnybnuku KazaxcraH P. Ckuasap

I aBrycra 2012 r.
Y TBep kX aneH
NOCTAaHOBIEHUEM akuMarTa
Keizpranxapckoro panioHa
ot 1 aBrycra 2012 roga Ne 352



PeritaMeHT 3JIEKTPOHHOM rocyapcTBeHHOM yciayru «HasHauernwme
roCyapCTBCHHOM aApEeCHON CONMUAIFHON IIOMOIIID)

1. O0mue moyoXeHus

1. DnexTpoHHas TOCyIapCTBEHHAasl yCiayra OKa3bIBae€TCsl rOCYJapCTBEHHBIM
yupexaeaneM «KbI3bUDKApCKUM palOHHBIM OTHEN 3aHSATOCTH W COIMAIbHBIX
nporpamm» (mamee — MHMO), a Takxe dYepe3 BeO-mopTand «IJIEKTPOHHOTO
NpaBUTEILCTBA» (manee - [1311) o ajnpecy: www.e.gov.kz.

2. DnexTpoHHAas rocyJapCTBEHHAas yciayra pa3padoTaHa HA OCHOBAaHUU CTaHAApTa
rocy1apcTBeHHOU ycnyru «Ha3HadueHune rocyapCTBEHHOM aJpECHOM COLMAIBHOU

OMOILLW», YTBEPKIAEHHOr0 noctaHoBienneM lIpaButensctBa Pecmyonuku Kazaxcran
ot 07 anpens 2011 roga Ne 394 «O06 yTBepKII€HUH CTAaHIAPTOB T'OCYJAPCTBEHHBIX
yCIyr B cepe coluanbHON 3allMThl, OKa3bIBAEMbIX MECTHBIMH HUCIIOJHUTEIbHBIMU
OpraHaMu» (manee - Cranpapr).
3. ®dopma OKa3bplBa€MOW TrOCYIapCTBEHHOW YCIYIH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepkalas
MEeITua-pas3psblBH).
4. Bun okazaHus 3JIEKTPOHHOM IOCYyAapCTBEHHOW YCIIYTH: TPaH3aKLMOHHAS.
5. B nacrosamem Perimamente «Ha3zHaueHme rocynapCTBEHHOM aapecHOU
colMaibHON moMoun» (panee - PermaMeHT) UCHONB3YIOTCS CIEAYHOUIUME MOHSTHS:
1) BeO - mopTan «3JIEKTPOHHOrO TpaBuTenbcTBay (mamee - [IDII) -
uH(pOpMaIMOHHAsl CUCTEMA, IIPeACTaBIsonas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJUANPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMANWK, BKIIOYash HOPMATUBHYIO
npaBoByr0 0a3y, H© K DJEKTPOHHBIM  TOCYJAapCTBEHHBIM  yCIyTaM;
2) MHAUBHUAYaJIbHBIA UICHTU(UKAIUOHHBIA HOMED (nanee - MH) — yHukanbHbII
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIUBUIYAJIHLHOTO
NPEANPUHUMATENSA, OCYIIECTBIAIOMIET0 JAEATEIbHOCTh B  BHUJE JIMYHOIO
IpeAnpUuHUMAaTENbCTBA (TIpU ero Hanuuuu, audo ero 3amenstomuii PHH u CUK co
CPOKOM NEUCTBHUSA 10 31 nexkaops 2012 ronua);
3) undopmanmonnas cucrema (nanee - MC) — cucrema, npegHa3HaueHHAS TSI
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHUs, MEepeAayd U MPeAoCTaBICHUS
uHpOpMauu C NPUMEHEHHEM ammapaTHo - MPOTPAMMHOTO KOMILIEKCA;
4) NC MUO — undopManiMoHHasi cUCTEeMa MECTHBIX UCIOJIHUTEIbHBIX OPraHoB/
uH(popMalmonHas cucrema «PermoHadbHbIM LT3, KAaK MOJACUCTEMA LUTI03a «
AIEKTPOHHOTO  TpaBuTenbcTBa»  Pecnybmukm  Kazaxcran, B yactu
aBTOMAaTU3UPOBAHHOTO PabOyero Mecrta COTPYAHHKAa MECTHOrO HMCHOJHUTEIBHOIO
O pr a H a ;



5) UC HVYL] — undopmanmonnas cuctema HanmoHanbHOTO yOCTOBEPSIONIETO
HEeHTpa PecnyOnuku KazaxcraHn;

6) rocygapcTBeHHbI opran (nainee - MMO) — rocy1apcTBEHHOE YUPEKICHHUE «
Kbi3pumkapckuid  pailOHHBIM  OTAEA 3aHSATOCTH M COLMANbHBIX MPOTpaMm»,
HEIOCPEACTBEHHO MPEJOCTABISAIONIEE SJIEKTPOHHYIO TOCYAapCTBEHHYIO YCIYTY;

7) Menua - pa3pbiB — 4YepeaoBaHHE OYyMakKHOTO M 3JIEKTPOHHOTO
JIOKYMEHTO00OpOTa B IIPOIIECCE OKa3aHUsl yCIIyT, KOorjaa He0OX0JMMbI MPeoOpa3oBaHUs
JTOKYMEHTOB U3 DJJIEKTPOHHOW (opmMbl B OyMaxHyH WJIX Hao0OpOT;

8) monp3oBareslb — CyObeKT, oOpamatomuics K UHGOPMALIMOHHON cHUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYpCOB U
NOJNb3YKWI UUCH UMU ;

9) pervoHanbHBIN MLII03 «3JIEKTPOHHOT'O MPABUTEILCTBA» - MHPOPMALIMOHHAS
cucrtema, odecreynBaroas HHPOPMallMOHHOE B3aUMOICHCTBUE MEKy BHYTPEHHUMHU
cucremamu/noacucreMamMu MWO u BHEMIHMMU HHPOPMAIIMOHHBIMH CHUCTEMAaMH,
Y4acCTBYIOIIMMU B MpoOLEcCe OKazaHUs AMEKTPOoHHBIX yciuyr MUO (manee — PHIDIT);

10) COE — ctpykTypHO-(YyHKIMOHAIBHbIE €AMHUIBI — TO OTBETCTBEHHBIE JIUIIA
YIOJIHOMOYEHHBIX OPTaHOB, CTPYKTYPHBIE OAPA3AEICHUS FOCY1apCTBEHHBIX OPraHOB
U T.N., IPUHUMAIONIUE YYaCTUE B OKa3aHUM SJEKTPOHHOM YCIyTrH Ha ONpeaesIeHHON
C T a o u "u ;

11) TpaH3akuMOHHasi yciyra - yciyra Mo HmpeAoCTaBICHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH(OPMALMOHHBIX pecypcoB, TpeOyromas B3aWMMHOTO OOMEHa
uHbpopmManmer ¢  TOpPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  MOIMUCH;

12) »nexTpoHHBIE TOCYIAPCTBEHHBIE YCIYTH — TOCYAapCTBEHHBIE YCIYTH,
OKa3bIBa€MbI€ B JIEKTPOHHOU (popme ¢ mpruMeHeHnEM UH(OPMAITMOHHBIX TEXHOJIOTHH;

13) 351eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMALIKs NPECTaBIEHA B
ANEKTPOHHO - LU(PPOBONH (GopMe M YIOCTOBEpPEHA MOCPEICTBOM 3JIEKTPOHHOMN
nudpoBO NOANUCH;

14) snextponnas nudposas nmoanuck (manee - DII1) — HAGOP IEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPAKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CONEpXKaAaHUS;

15) nutro3 «3JIeKTPOHHOTO MpaBuTenbCcTBay (nanee - IDII) - unpopmanuonnas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM  «
ANIEKTPOHHOT'O MIPABUTENBCTBAY» B paMKaXxX pean3aliu AJIEKTPOHHBIX YCIIYT.

2. IlopsAgok AeATEIHPHOCTH YCIIyTOAaTeNs IO OKa3aHUIO rOCYJapCTBEHHOM
yciyra



6. [lomaroBble AEUCTBUS U PEUICHUS YCIYyTroAaTeNdsl NpU OKa3aHUU YACTUYHO
ABTOMATU3UPOBAHHOW  BJIEKTPOHHOM  rocyaapcrBeHHou ycayru  MMHUO,
HEMOCPEICTBEHHO MPEAOCTABIISIIONIUM JAHHYIO 3JEKTPOHHYIO TOCYJapCTBEHHYIO
yCIyry COTJIACHO TIPUIIOKEHUIO 2 K HacrtosmeMmy Pernmamenty (pucyHok 1):

1) notpeburens gomxeH odpatutbea B MUO s monydeHus yciayru umes npu
cebe 3asBJICHUE U OPUTHMHAIBI HEOOXOIUMBIX JOKYMEHTOB. [IpoBepka moAIMHHOCTH
3asBJE€HUS M JOKYMEHTOB  mnorpebutens  coTpyaHukom  MMUO;

2) mporuiecc 1 — nporiecc BBojaa corpyaaukom MUO UUH (nipu ero nanuuuu, 1160
ero 3amensitomniit PHH u CUK co cpokom neiictBust 1o 31 nexabps 2012 roxa) u
napoisisi (mpouecc aBtopuzamuu) B MC MHUO npns oxazaHusi 3JEKTPOHHOU
FrOCYyIapCTBEHHOWU YyCIYyTIH,;

3) ycinoBue 1 - mpoBepka B MUC MUO mnoaauHHOCTH JTaHHBIX O
3apeructpupoBaHHoMm coTpyanuke MUO uepes UMH (npu ero Hamuuuu, aub0 €ro
samenstomnii PHH u CUK co cpokom nerictust 10 31 nekadbps 2012 roga) u naposib;

4) npotiecc 2 - popMupoBanue coodmieHus o0 orkase B apropusanuu B UC MUO B
CBS3UM C UMEIONIMMU HapylUIEeHUsIMU B JlaHHBIX coTpyaHuka MMUO;

5) mporecc 3 - BeiOOp coTpynHukomM MUO yciyru, yka3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca Uisl OKa3aHUs yCIYTd U 3alOoJHEHUE
¢dbopmbl (BBOII TAaHHBIX M MPUKPETUICHHE CKAHUPOBAHHBIX JOKYMEHTOB) C YUYETOM €€
CTPYKTYpbl W (opMaTHbIX TpeOoBaHHMM, a Takxke BbIOOp coTpyaHukom MUMO
pPETUCTPALMOHHOTO CBHUJETEIHCTBA OLII TSt MOJMUCAHUS;

6) npouecc 4 - noanucanue nocpencrsom I1II corpyanrnka MUO 3anonHeHHON
(dbopMbI (BBEICHHBIX JaHHBIX, IPUKPETUICHHBIX CKAHUPOBAHHBIX JOKYMEHTOB) 3aIpoca
Ha OKa3zaHue 3JIEKTPOHHOU roCy1apCTBEHHOU YCIYTH;

7) ycioBue 2 — MpoBEpKa COOTBETCTBUS UICHTU(GUKAIIMOHHBIX JAHHBIX (MEXTY
NUH (mipu ero Hamuunu, mu6o ero 3amensitonuiit PHH u CHUK co cpokom npeiictBust 10
31 nexabps 2012 roxa), yxazanusiM B 3anpoce 1 MWH (npu ero nanuuuu, nubo ero
samensromuii PHH u CHUK co cpoxkom geiictBus no 31 aekabps 2012 ronma),
yKa3aHHBIM B peructpauuoHHoM cBuaerenbctBe OIIIl), cpoka nelcTBUs
peructpanonHoro cpugerenbcTtBa DIl U OTCYyTCTBUS B CHHCKE OTO3BAHHBIX (
AHHYJMPOBAHHBIX)  pErucTpalMoHHbIXx  cBugereabcte UC  MUO;

8) mpouecc 5 - dopMupoBaHue cooOIIeHUsT 00 OTKa3e B 3ampalinuBaeMoin
AJEKTPOHHOM rOCYyAapCTBEHHOM YCIIyTe B CBSI3U C HE TOATBEPKACHUEM MOJIMHHOCTH
OIII COTpPYAHUKA MUO;

9) mporecc 6 — 06paboTKa IIESKTPOHHOU TOCYNAPCTBEHHON YCIYTH COTPYIHUKOM
M n O ;

10) mpouecc 7 — dbopmupoBanue corpyaHukom MUO pesynbrata okazaHus
AJIEKTPOHHOM TOCYyJapCTBEHHOW yciayru (yBeAOMJIEHHME O Ha3HAuYCHUU
roCyJIapCTBEHHOM aIpeCHOM COIMaNbHONW MOMOIIH, MO0 MOTUBUPOBAHHBIA OTBET 00



OTKa3€¢ B MPEIOCTABICHUH TOCYAAPCTBEHHOW YCIYTH). DJIEKTPOHHBIM JOKYMEHT

bopmupyercs c HCIIOJIb30BAHUEM OLII COTPYJAHHUKA MHNO;
11) mpouecc 8 — Bblmaua corpyagnukom MUO HapoyHO WM MOCPEACTBOM

OTIPAaBKKH Ha DJJEKTPOHHYIO TOYTY TOTPEOUTENsT pe3yJsibTara >JICKTPOHHOU

TFOCYZAapCTBEHHOW yCIyTIHu.
7. IlomaroBele necTBUA U peuieHus ycayrogatreins yepe3 [ID11 npuBeneHs! B
NPUITOKEHUU 2 K HACTOSIIIEMY Pernamenty (pucyHOK 2):

1) motpedutens ocyuiectBisieT peructpaiuio Ha [1911 ¢ momomsio MUH (tipu ero
Hanuuuu, 1u6o ero 3amenstonuii PHH u CUK co cpokom nerictBus 10 31 gexabps
2012 rona) u maposs (OCyIIECTBIAETCS JIJIsl HE3apETUCTPUPOBAHHBIX TOTPEOUTENEH Ha
m o 1o ) ;

2) mporiecc 1 — mponecc BBoga norpedutenem MNH (mpu ero nHanmanm, 1160 ero
samensronuit PHH u CUK co cpoxom aerictBust 10 31 nexadps 2012 roga) u maposts (
npouecc apropuszauuu) Ha [IOIl nug mosydyeHus 3JIEKTPOHHOM TrOCyIapCTBEHHOM
y ¢ 1 y T Hu ;

3) ycnoBue 1 — npoBepka Ha [I1DI1 nognMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
notpeobutene yepe3 MNH (mpu ero vanmmanm, muodo ero 3amensitomuii PHH nu CHUK co
CPOKOM NEVCTBUA 10 31 nexaops 2012 roja) u napoJb;

4) mporniecc 2 — dhopmupoBanue [I311 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBS3M C  HMMEHIIMMHU  HapylmIeHUIMH B  JIaHHBIX  NOTpeOUTENS;
5) nmpouecc 3 — BBIOOp MOTpPEOUTENEM YCIYTH, YKa3aHHOW B HACTOSAILIEM
PernamenTe, BbIBOJ Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYTH U 3aloJHEHUE
norpeduteneM Gopmbl (BBOJ JaHHBIX U MPUKPEIJIEHUE CKAHUPOBAHHBIX JOKYMEHTOB)
C yU4€TOM €€ CTPYKTYphl U (popMaTHBIX TpeOOBaHUM, a Takke BHIOOp MoTpeduTesem
pEerucTpalMoOHHOr 0 CBUJIETENbCTBA DI IS MOANUCAHUS;
6) nporiecc 4 — noanucanue mocpeactsoMm LIl morpeduTens 3amoTHEHHOM
dbopmbI (BBEICHHBIX JaHHBIX, IPUKPETUICHHBIX CKAHUPOBAHHBIX JOKYMEHTOB) 3ampoca
Ha OKa3zaHue DIIEKTPOHHOU roCy1apCTBEHHOM yCIyTH;
7) yciioBue 2 — IpOBEPKa COOTBETCTBUS UIACHTU(DUKAIMOHHBIX JAHHBIX (MEXIY
NUWH (npu ero nanuuuu, 1160 ero 3amensitomuii PHH u CUK co cpokom neiictBus 10
31 nexabps 2012 rona), ykazanueiM B 3anpoce u MWH (mpu ero namuuuu, audo ero
zamensromuit PHH u CUK co cpokom peiictBus o 31 gekabps 2012 rona),
yKa3aHHbBIM B peructpanuoHHoM cBugerenbctBe OLII), cpoka npelcTBus
peructpanoHHoro cpuaerenbcTBa DIl U OTCYTCTBHUS B CIHCKE OTO3BAHHBIX (
AHHYJIMPOBAHHBIX ) pETUCTPAIMOHHBIX CBUJIETEIILCTB [1D11;
8) mporecc 5 — popmupoBanue cooluieHuss o0 OTKa3ze B 3ampalinBaeMoi
AJIEKTPOHHOM rOCYyAapCTBEHHOW YCIIyTe B CBSI3U C HE MOATBEPKACHUEM MOIJIUHHOCTH
O I I1 noTpeouTens,;
9) mpouecc 6 — Hanpasnenue noanucanHoro DI moTpedurens 3IeKTPOHHOTO



nokyMmeHTa (3ampoca norpedurens) yepes IDIT/PIISIT 8 UC MUO u o6paboTka
3JIEKTPOHHOU roCyJapCTBECHHOU yCayTu COTPYIAHUKOM MHO;
10) mpouecc 7 — dopmupoBanue corpyaaukom MUO pesynbrata oka3zaHus
AJIEKTPOHHOM TOCyJapCTBEHHOW yciayru (yBeAOMJIEHHME O Ha3HAuYeHUU
rOCyJapCTBEHHOM aapecHON COMMAIBHONW TTOMOIIH, TNO0 MOTUBUPOBAHHBIN OTBET 00
OTKa3e B MPEJOCTaBICHUM TOCYJAPCTBEHHON YCIyru). DJIEKTPOHHBIA JTOKYMEHT
dbopmupyetcsa ¢ ucnonszoBanuem DI corpyanuka MUO u nepenaercst B TUUHBIN
Kabuuer H a I1oII.
8. B nmpunoxennu 4, 5 k HacTosmeMmy PeriiamMeHTy nmpeacTaBiIeHbl SKpaHHbIE
¢dbopMBI 3amoTHEHUS 3anpoca U (hopma 3asBICHHS Ha JIEKTPOHHYIO TOCYIaPCTBEHHYIO
yCIYyry, MpeaOCTaBIIsIeMble MOTPEOUTENI0 B Clydae IOJYYEHHS HIEKTPOHHOU
rOCyJapCTBEHHOU yCIYyTH IOCPEACTBOM [1D11.

9. Cnioco6 npoBepKH MoTyyaTenaeM CTaTyca UCIIOIHEHHS 3allpoca 10 AJIEKTPOHHON
rOCYJapCTBEHHOM yCiyre: Ha MOpTalle «3JEKTPOHHOTO NMPABUTENIBCTBA» B PA3ACIe «
NUctopus NOJNYYEHUSI.

10. HeoOxoaumyto nHGOpMaIIMIO U KOHCYJIBTAIIMIO TI0 OKa3aHUIO JIEKTPOHHOMN
roCyJapCTBEHHON YCIYT'H MOYKHO MOJTY4YuTh 10 Tenedony call-uentpa [1211: (1414).

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA IICKTPOHHOM
roCyJapCTBEHHOM YCIyTd

11. B mpouecce oka3aHusi TOCyJapCTBEHHOW YCIYTH 3aJ€HCTBOBAHBI CIIEAYIOIINE
CTPYKTYpHO-(QYHKIIMOHAJIbHBIE € IUHULIBI (manee - COE):
COTPYAOAHHUEK MHUO.
12. TekcToBOE TAOJIMYHOE OIMKCAHHE TOCIEIOBATEILHOCTU M B3aUMOJICHCTBUE
aIMUHHUCTPATUBHBIX neicTBuil (mpouenyp) kaxaod COPE c¢ ykazaHuem cpoka
BBITIOJTHEHUSI KaXKJIOTO0 aJMUHUCTPATUBHOIO JIEMCTBHS (MpPOLIEAYphl) MPUBEICHO B
NPUIIOKEHUU 1 K HAaCTOSAIIEMY Pernamenry.
13. [Jumarpamma, oTpaxawmas B3aUMOCBSI3b MEXAY JOTHYECKOUN
MOCNIeIOBATEILHOCTBIO  JIEHUCTBUI (B Mpollecce OKa3aHus JJIEKTPOHHOM
rOCyJIapCTBEHHOM YCIYTH) CTPYKTYPHBIX MOAPA3AEICHUN rOCyJapCTBEHHBIX OPTaHOB,
rOCyJapCTBEHHBIX YUPEXKACHUW WM WHBIX OpPraHu3aliidi B COOTBETCTBUU C HX
ONHUCAHUSAMHU, TMPUBEJCHA B MNPUWIOXKEHUUM 2 K HacTosmemy PeriameHty.
14. ®opmMmpl, ma0I0HK OJAHKOB B COOTBETCTBHUM C KOTOPBIMH JIOJIKEH OBIThH
MpeJCTaBJICH pe3yJbTaT OKa3aHUs JJIEKTPOHHOW TOCYJapCTBEHHOW YCIYTH, B TOM
guCiIe C yKa3aHueM MpaBui (POPMATHO-JTOTUUECKOTO KOHTPOJS, BKIIOUAs (POpMBI
YBEJIOMJICHH, MMCEM M HAIIOMUHAHUMN yKa3aHbl B MPUJIOXKEHUAX 4, 5 K HACTOAILIEMY
Pernmnamenrty
15. Pe3ynbTarhl OKa3aHUs AIEKTPOHHON rOCYJapCTBEHHOMN yCIyTy OTPEOUTESIM



HN3MCPAIOTCA IIOKA3aTCIIIMU KAa4CCTBAa U JOCTYIIHOCTH B COOTBCTCTBUHU C IIPHUIIOKCHUCM

3 K HACTOSAIEMY Permamenry.
16. TpebGoBaHus, MPEABIABIAEMBIE K IMPOIECCY OKa3aHHUS DICKTPOHHOU
rocygapcTBEHHOU yCIAyTHu NOTPEeOUTENSAM:

1) cobnroaeHne KOHCTUTYLUHOHHBIX IpaB M CBOOOJ YEJIOBEKA;

2) coOmroJeHne 3aKOHHOCTH MPU HCHOJHEHUHM CIYyXkeOHOTO J10JIra;

3) BEXIHUBOCTSH,;

4) mpemocTaBleHHE HCYEPNBIBAIONIEH W TOJHOW UHGOpMAIUH;

5) 3amuMTa U KOHPUACHIIMATBHOCTD TOKYMEHTOB (DU3UUECKUX U IOPUANYECKUX JIULL

17. Texunyeckue ycioBUsI OKA3aHUS BJECKTPOHHOU IrOCYJapCTBEHHOW YCIyTH:
Bbixo11 B InTepHer, Hannuue UMH (pu ero nanuuuwu, nubo ero 3amensitomuii PHH u
CUK co cpokom peiictBus 1o 31 nekabps 2012 rona), aBropuzanusa 1311, nanuuue
OUII monp3oBaTes.

Il punoxeHUE 1
K PernameHnrty
BIEKTPOHHOU rOCy1apCTBEHHOMU YyCIYyTH
«Ha3Hauenue rocyaapcTBEHHOM alpecHOU

CONUATIBLHOM ITOMOIIIHY

Tabmma 1. Omucarwne peticTBuit mocpeacreoM MHUO

1. leficTBHSI OCHOBHOTO TIpo1Iiecca (X0/a, I0ToKa padoT)

Ne neiictBus (xona,

1 1 2 3

MoTOKa pador)

nc
2 Haumenosanue COE, UC MUO PIISIT (IIIBIT)
MUO
[IpoBepka moUIMHHOCTH ABTOpH3alMs COTPYAHUKA
. PoBep P Py MapupyTuzanus
HanMenoBanue neiicTBusi 3asiBIeHUS u MHUO B cucreme u
3anpocoB B MIC III'O s
3 (mpouecca, mponexypsl, JOKYMEHTOB 3aroiHeHue Gopmsbl 3ampoca
., TIOJy4YeHHs JaHHBIX O
OTIepaIii) 1 UX ONMCAaHWE MOTPEeOUTENs,, BBOJX  HA OKa3aHUS JIIEKTPOHHOU HoTheGuTene
nmarsaeix B IC MO TOCyIapCTBEHHOH yCIIyTH P

®opma 3aBepmieHus  (

JaHHBIe, HOKyMeHT, Ilpuem 3asBneHuss m Peructpaums 3ampoca c
4 opraHH3alHOH JOKYMEHTOB  Ha NPUCBOCHHEM  HOMepa MapmpyTu3zanms 3ampoca

HO-pacnopaan TIOTY9YEHHS yCIIyTH 3asBJICHUIO

TEIbHOE PEIICHHE)
5 CpoKH UCTIONHEHUs He 6onee 15 munyT He 6onee 1 MunyTHI He Gonee 1 MUHyTHI

Home CIENYIOIIETO
6 ovep Y 3 4

JEeHCTBUS
1. JleficTBHsI OCHOBHOTO TIpoIiecca (X0/1a, IOTOKa padoT)

Ne neidictBus  (xona,

8 (xoma, 4 5 6

MOTOKa paboT)



2 HaumenoBanue COE, IC

HaunmenoBanue enicTBUs
3 (mporecca, TpOILERYpHI,
omepalyu) U X OIMUCaHue

®opma 3aBeprmeHUs (
JaHHBIE, JTOKYMEHT,
4 opraHu3anuoOH
HO-pacnopsiaau
TEJIFHOE pPelIeHuE)

MHO

Ucnonuenue 3anpoca. Ilpunarue
pemeHuss O Ha3HAYEHHUU
rOCyIapCTBEHHON  aApecHOM
couManpHOl momomwu, Jnbo
MOTHBHPOBAaHHOIO OTKa3a

DopMUPOBAHUE YBEAOMIIEHUS O
Ha3HauYe€HWU TOCYIapCTBEHHOM
aJpeCHON COLMAIbHOW ITOMOILH,
160 MOTHBUPOBAHHOTO OTKa3a

I[Ipu cmade moTpebuTeneM B
YIIOJJHOMOYEHHBI OpraH - B
TEYeHHE CceMH pabouMx JHEeH;

nuc
MHNO

PILIDII (LLIDI)

qJOpMI/IpOBaHI/Ie BBIXOOHOI'O

JTOKYMEHTa

qJOpMI/IpOBaHI/Ie BBIXOAHOI'O

AOKYMEHTA B CUCTEME

5 Cpoku UCTIONTHEHHS He 6onee 1 munyTHI -
aKUMY CEJIbCKOT0 OKpyra Io MecTy
KUTEIbCTBA - HE IO3/HEE
IBA/ILATH IBYX pabovnx THEH;
Homep caenyromiero
6 oMeP  CACIYION 5 6 7
JeUCTBHS
1. leficTBHSI OCHOBHOTO TIpo1Iiecca (X0/a, IIOTOKa padoT)
Ne npelictBusg (xona,
A (xoma, |, 8 9
MOTOKa padoT)
nuc
2 HaumenoBanue COE, UIC MUO HIDIT (PIIBIT)
MHO
HaumeHnoBanue nerictBust [Tonnucanue BBIXOJHOTO
3 (mpomecca, mpouenypsl, CozgaHue BBIXOJHOTO JOKYMEHTa JOKYMEHTa OIIT -
OIepalii) U UX OIMCAHUE corpyanuka MHUO
Brimaua corpygaukom MHUO
®opma 3aBepmieHUS  (
HapO4YHO WJIH TOCPEICTBOM .
JlaHHbIE, JTOKYMEHT, Moanucanusii  DIIT
OTIIPABKH HA NEKTPOHHYIO MTOUTY
4 opraHH3alMOH corpyaauka ~ MUO -
moTpeduTens  pe3yibTaTa .
HO-pacmopaau . . BBIXOJHOH TOKYMEHT
9JIEKTPOHHOHN TrocynapCTBEHHOM
TEJILHOE PEeIlIeHNUE)
YCITyTH
5 CpoKM UCTIOTHEHUS He 6osee 15 MunyT He Gonee 1 MUHYTHI -
Homep cnenyromero
6 . p Hy it 8 9 -
nercTBUs
Lv] Lv]
Tabmma 2. Omucarwe peticTeuit mocpeacTsoM 11011
1. leficTBHsI OCHOBHOTO TIpo1iecca (X0/1a, IIOToKa padoT)
Ne pgeiictBusa (xo0ja,
1 A (xoma, ) 2 3 4
MOTOKa padoT)
HaumenoBanue COE,
2 1311 PIIDSIT (ILI3IT) MHO
nc MHO
IIpucsoe
ABTOpHU3anud M HUE 0 n
apmpyTH3a WHSATHE 3asBJICHUS
norpedutens Ha I3, pmpy Mepa a P
us 3ampoca Ha UCIONHE
3amotHeHue  (OpPMEI SIBIICHUIO



3 Haumenosanue sampoca. IIpoepka B UHUC MHUO (B
nedicTBus  (mpouecca, KOPPEKTHOCTH ciaydae KOp
IpOLEAypEl, OIlEpaluy) BBEICHHBIX NAHHBIX I PEKTHOCTH
U UX OIIMCaHue TIOJTYy4YE€HUA BJIeKTpOHHOﬁ BBCICHHBIX

TrOCYAapCTBEHHOW YCIIYTH JTaHHBIX)
OTobpaxeHue
YBEIOMIICHHS 00
CHEmHOM
Y MapumpyTtusa
dopma 3aBepuieHust ( GOPMHPOBAHHH 3ampoca
us 3ampoca
JIaHHBIC, JOKYMEHT, WiIu (OPMUPOBAHUE (
B cinydae
4 opraHu3alHuoOH coo0IeHuss 00 OTkaze B y
KOPPEKTHOC
HO-pacmopsaan 3ampalmuBac
. TH BBEJIEH
TEJBHOE PEIICHHE) MO# SIEKTPOH
. HBIX JaHHBIX)
HOH rocy
IapCTBEHHOU
yciyre

5 Cpokm He bomnee 1 He Oomee |
WCTIOTHEHUS MHHYTBI MHUHYTBI
Howmep

6 crueaymouero 2 3
JeHCTBHS

2) JleiicTBUS OCHOBHOTO Tpoliecca (xo/1a, MOToKa paboT)

1 No neiictBus (xona, 5 6
MOTOKa paboT)

nuc
2 Haummenoanue COE, UC MUO
MHNO
Ucnonnenue 3ampoca.
[Ipunstue pemieHus o
HaunmeHnoBanue neiicTBUS Ha3HAUYEHUU dopmupoBa

3 (mporecca, mpoUeAypsl, TOCYIapCTBCH HUE BBIXO
omepanuu) W H©UX  HOWH aJIpecHoOu HOTO IOKY
OTIHCaHHE COIMANFHOW TTOMOIIN, MEHTa

nubo MOTHBHPOBaH
HOTO OTKa3a
dopma 3aBepUICHUSA
P P (<DopMHpOBaHHe dopmupona
JlaHHbIe, JIOKYMEHT,
yBEIOMIICHUS, HUE BBIXOJ
OpraHHU3alUuOH

4 nubo MOTHUBH HOTO TOKY

HO-pacmopsan

POBaHHOTO MEHTa B
TEIbHOEC

OTKa3a cucreme
pemieHne)

[Mpu craue

norpedburenem

B YIOTHOMO

YEHHBII oprax

B TEUYEeHUE

ceMHu pabouux

OHEH; aKuUMy

CEeIbCKOTO He Gomee 1

5  Cpoku UCTIOJIHEHUS
OKpyTa 10 MUHYTHI

(B CIy HHUE (B
qae KOp clydae KOp
pPeKTHOC PEKTHOCTH

TH BBE BBEJIEHHBIX
JTE€HHBIX JIAaHHBIX )

JTAHHBIX )

OrnpaBka

yBeJomie

HUS Ha [Ipuastue B
oIl (B pabory (B
ciydae ciaydae KOp
KOPPEKT PEKTHOCTH
HOCTH BBEJEHHBIX
BBEJIECH JTAaHHBIX)

H B X

JTAHHBIX )

He O6omee He Ooxee 15
1 MUHYTBI MUHYT

4 5

7 8

HIBIT (PIIDIT) TID1I1

Mapuipytu
3amus
yBeaoMIie
HUA o Otobpaxenue
cTatryca

pabote»

CMEHE «B
craryca
«B pab6o
Te» Ha

[13I1

Mapuipytu
3anus

OtobOpaxeHne
craryca

He
1 MUHYTBI

Ooiee



MECTY KU He Obomnee 1
TeIbCTBA - MHUHYTBI
HE Mmo3qHEe
IBanIaT
JIBYX pabounx
THEH;
Homep cnemyromero

. 6 7 8 9
JIENCTBUS

3) JlelicTBHsI OCHOBHOTI'O TIpoIiiecca (X0/1a, IIOTOKa padoT)

Ne npeiictBus (xo07a,

1 9 10 11 12
MOTOKa paboT)
ncC
2 HawmmenoBanme COE, UIC MHNO MISIT (PILIBIT) 1911
MHO
ITognucanue
BBIXOJHOTO
JTOKYMEHTa Mapuipytusa OToOpaxeHue
OIIT COTPYA LU YB€ YBEIOMIICHUS o
HHUKa MMUO. nomnenus 0 3aBEPILIECHUU
HaunmenoBanue nevictBus Co3manHue dopmupoBa CMEHE OKa3zaHUIA
3 (mpomecca, TMpOUEAYPH, BBIXOJHOTO HHE yBEJOM cTaTyca cCycnyru C
oTIepanyi) U UX OIMCAaHUEe JTOKyMEHTa JTEHHUS 0 BEIBOIOM BO3MOJKHOCTBIO
CMEHE BBIXOIHOTO mpocMOTpa
cTaTtyca JTOKYMEHTa BBIXOJIHOTO
OKa3aHUs Ha [I91I1 JIOKyMEHTa
yCchnyru Ha
11511
OTrnpaBka
®opma 3aBepmeHHS  ( p
[Tognucan yBeAOMIIE
NaHHBIe, JOKYMEHT, N OTobpaxeHue
HBI U BBl H U 4 ¢ Mapuipytusa
4 opraHM3alUuOH . BBIXOJTHOTO
XOOHOH BBIXOJHBIM LS
HO-pacmopsaau JIOKyMEHTa
) JIOKYMEHT TOKYMEHTOM
TENbHOE PEIICHHIE
P wa TI3IT
He 6onee He Goiee 1 He ©Gomee 1
5  CpoKu UCTIOTHEHUS He 6onee 1 munyTHI
1 MUHYTBI MUHYTBI MUHYTBI

Homep caenyromero
IEUCTBHUS

10 11 12 -
[I pumMeuyaHnue
B mannO# TabnuIe nepeuncasroTces AeicTBUs (PYHKITUHU, TTPOIIETYPHI, OTIEPAIIHH )
II3I1, UC u Bcex COE c ykazanuem (opM 3aBeplICHHS, CPOKOB HCIIOJIHCHHUS U
yKa3aHAEM HOMEPOB MOCJIEAYIOMMX IEUCTBUN B TEXHOJIOTMYECKOM LETIOYKE MpoLecca

OKa3aHMsI DJIEKTPOHHOM roCyJapCTBEHHOM YCITyTH.

[IpunoxeHUe 2
K Pernamenrty
DIIEKTPOHHOM roCyJapCTBEHHOU yCIyTH
«Ha3Hauenue rocyaapCTBEHHOM alpeCcHOU

COIIMAJILHOM ITOMOIIIH
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Pucynok 1. luarpaMmma yHKIIMOHAJIBHOTO B3aUMOJICUCTBHS MPU OKa3aHUU «YACTUYHO

aBTOMATH3UPOBAHHOW AIEKTPOHHOM rocyaapcTBeHHon yciayru yepe3s UC MUO



Thpongec: 2

TTopraar < =mes TROEHD IO TIPAE e TE S TE 6

Thpengece 3

I

Thpengece 4

Tpongecc 6 |——

e — — o — —

Sampoc

P
i

[lorpeberrem yemyrs

Pucynok 2. luarpamMmma yHKIIMOHAIBHOTO B3aUMOICUCTBUS MPU OKa3aHUU «YACTUIHO
ABTOMATHU3UPOBAHHON» AJNEKTPOHHOM rOCyIapCTBEHHOM yciyru yepes 11911

Taomuna. YcioBHbIE 0003HAYEHUS

Womope

‘gﬂ@@@@@@

Coo01Ienne HadaIpHOE

Coo0IeHue 3aBepIaroniee

Coo0Imenue mpoMexyTovHoe

HpOCTBIe COOBITHS 3aBCpUIaromue

Ommoxa

CoObITHS-TaliMEPHI

NudopmanmonHas cucrema

[Ipomecc

YcnoBue



----- [ ITotok cooOuenunii

—_—
IToTok ympaBieHus
Dl DJIEKTPOHHBIN TOKYMEHT, IPEICTABIIEMbIIl KOHEYHOMY ITOTPEOUTEITIO

[I pumMmeuyaHnumue

TunoBoe odopmieHue nuarpaMMel puBeieHO B rpaduueckoil Hotauun BPMN

1.2, ucnonp3dyeMoil it MOAENUpPOBaHUs Ou3Hec-TpoleccoB. MojenupoBaHue B

BPMN ocyuecTBisieTcs MOCPEACTBOM JUarpamMmm ¢ HEOOJIBIIMM YUCIIOM IpapuuecKUX

3JIEMEHTOB. DTO TOMOraeT MNoTpeOuTenssM ObICTPO MOHUMATh JIOTHMKY IpoLecca.

Bripendror 4eThIpe OCHOBHBIE KaTEropuHu DIIEMEHTOB:

1) 0OBEKTHI MOTOKA YNPaBICHUS: COOBITHS, IEUCTBUS U JIOTHUECKUE ONEpPaTOPhI;

2) coenuHsONIME O0BEKTHI: MOTOK YNPABICHUs, IOTOK COOOIIEHUH U acCOLUAIUY;

3) ponu: oy J bl u JOPOXKHU,;

4) apredakTbl: JOaHHBIE, TPYNNbl U TEKCTOBbIE aHHOTAIUH.

DNeMEeHTBl ATUX YEThIp¥ X KaTeropuil mo3BOJSIOT CTPOUTH JMarpaMMbl OM3HEC

nporeccoB. JlJis MOBBIMIEHNUS BBIPA3UTEIBHOCTH MOJIEIH CHEIU(UKALNS pa3peiacT

CO3/71aBaTh HOBBIE THUIBI OOBEKTOB IOTOKA YIpPaBJICHUS U apTePakToOB, KOTOpPbIE
JOJKHBI OBITh MPUBENIEHBI B pazzaeie «lIpumedanus.

Il punoxeHnueE 3
K PeranameHnrty
BIEKTPOHHOU rOCyI1apCTBEHHOMU yCIyTru
«Ha3Hauenue rocyapcTBEHHOM alpecHOU

COUAIIBLHOMN TTOMOIIIH

®opMa aHKETHI I ONpEeACIICHNA MIOKa3aTeNeH IIEKTPOHHON roCy1apCTBEHHON
YCIIyTH: «Ka9ECTBO)» H «IOCTYITHOCTH

(HaMMEHOBaHHE YCIYTH)
1. YoosnerBopersl 11 Bel kagecTBOM mponecca H pe3ylIbTaTOM OKa3aHWS

3IE€KTPOHHOH rocygapcTBeHHOH ycnyru?
1) H € YyAIOBIETBOpPEH,;
2) YAaCTUYHO YAOBIETBOpPEH;
3) YyIOBIETBOpPEH.
2. YpoBneTBOopeHH M BH kadecTBOM mMHGOpMamuu O MOPAAKE OKa3aHHA
3JICKTPOHHOH rocyzapcTBEHHOM ycanyru?
1) H € YyAOBIETBOpPEH,;
2) YaCTHUYHO YyIAOBIETBOPEH;

3) yZIOBIIETBOPEH.



Il punoxeHnue 4

K PernameHnrty
DIEKTPOHHOM roCyJapCTBEHHOU yCayru
«Ha3znauenue rOCyJlapCTBEHHOU aIpecHOM

COUAIIBLHOM TTOMOIIIH

OxpanHas GpopMa 3adBIIeHAA Ha IEKTPOHHYIO TOCYAaPCTBEHHYIO YCIIYTY
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Il pumoxeHUE 5
K Permamenrty
DIEKTPOHHOU FOCYJapCTBEHHOM yCIYyTH
«Ha3znauenue rocCyaapCTBEHHOM alpecHOM

COHHaHLHOﬁ ITOMOIITH»



Brxomnas (opMa IOJI0XKHUTEIHHOTO OTBETa (YBEIOMIICHHE O HA3HAYCHUH
rOCyAapCTBEHHOM aZipeCHO# CONUAIbHON MOMOIIH) HA 3JIEKTPOHHYIO
rOCyJIJapCTBEHHYIO YCIIYTY, IIPEOCTaBIAEMOr0 IIOTPEOUTEIIO

Siperet nmc oSy
I S e N "
m nEn 08
JamETemE:
(00 )
Azpec
Tezegom
Permcrpamsomss Ne coanar
VEAIUWTRERE

Hapeuszens, wmo Bind Hazs@esa MOCySAPCTRIEELY ASpECELT COLGLTRALT NOMOL: B2 CenbiD, COCTARON
TEN0SEE. 32 EpADA a0 . B pamezpe THHTE

CompmmcT

Hmnmson: oraem
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YBeioMIIeHNs, IPEIOCTABIIEMEIE TOTPEOUTEIIO

YBeIoMIIEHHS TOCTABIISIFOTCS [0 MEPE U3MEHEHHUS CTATyCa UCIIOJIHEHHUS 3asBJICHUS
, I100 B ciIyyae NpoAJIeHUs CpoKa OKazaHus yciyrd. [Ipon3BospHas CTpoka ¢ TEKCTOM
YBEJOMJICHUS OTpaXkaeTcs B pa3zene «YBeIOMICHUs» B JIMYHOM KaOWHETe Ha rmopTajie
«3JIEKTPOHHOTO MPAaBUTEIBCTBAY.



BrixogHas ¢gopMa OTpUIATEILHOTO OTBETa (0TKa3) Ha 3JIEKTPOHHYIO
TrOCYZAAapCTBEHHYIO YCIYTY, IPeJOCTABIIEMOr0 IOTPeOUTEIIO

Brixongnast hoopMa oTpuiiaTeIbHOrO OTBETA MPEIOCTABIISIETCS B MPOU3BOJIBHOM
dopme B BuIE NHChMa C TEKCTOM OOOCHOBaHHS OTKa3za mpu (GOPMUPOBAHUU
3aKJIFOYEHHUS] KOMUCCHM.
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