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OO0 yTBepXIeHHH pErJIaMeHTa JJICKTPOHHOH rocyAapcTBeHHO#H yeiuyrn "Odopmieane
JOKYMEHTOB JJISl MAaTEPHAIILHOTO 00eCIedeHus JeTel-HHBAIHAOB, O0yJaOmUXCs H
BOCITUTHIBAIOIIUXCA Ha JOMY"

YTparuBmmii caoy
[TocranoBnenune akumara paiiona umenu ['abura Mycpenosa CeBepo-KazaxcTaHnckoit
obnactu ot 31 utons 2012 roga N 282. 3apeructpupoBano JlenapraMeHTOM FOCTHITUU
CeBepo-Kazaxcranckoit obmactu 6 centsiops 2012 roga N 1819. Vrpatuno cuiy
MIOCTaHOBJIEHHEM akuMara paiioHa umenu ['abuta MycpenoBa CeBepo-Kazaxcranckou
oOmactu ot 23 mast 2013 roga N 194
CHocka. YTpaTWiio cuily MOCTAHOBJIEHHEM akumaTa paiioHa uMmeHu ['aburta
MycpenoBa CeBepo-Kazaxcranckoit o6iactu ot 23.05.2013 N 194
B cootBercTBuM ¢ myHKTOM 4 ctaThu 9-1 3akona PecnyOonuku Kaszaxcran ot 27
HOs10pst 2000 roma Ne 107 «O0 aaAMUHUCTPATUBHBIX MpOIEAypax», akuMar pailoHa
umenu [‘abuta MycpenoBa Ceepo-Kazaxcranckoit obnactu ITOCTAHOBJIAET:
1. YTBepauTh mpuiiaraemMselili periiaMeHT 3JE€KTPOHHOU TOCYJaPCTBEHHOM YCIIYTH «
Odopmienne AOKYMEHTOB MJisi MAaTepUAIbHOTO OOEeCIleueHUsl JeTel-UHBAIUIOB,
oOyJaromuxcs u BOCMUTHIBAKOIIUXCS Ha TOMY».
2. KoHTposb 32 WCHOJHEHHEM HACTOAIIETO MOCTAHOBJIEHHS BO3JIOKUTh HA
PYKOBOJWTENS ammapata akuma pailoHa wumMenu [‘abuta Mycpenosa
CeBepo-Ka3zaxcranckoit obnacTtu Anunb0exoBa Epnana EcTtaeBuua.
3. Hacrosmee nocTaHOBIEHUE BBOAUTCS B JACHUCTBHUE MO MCTEYECHUU JECATH
KaJICHJApHBIX JTHEU MOCJIE JTHS €ro MepBOT0 OPHUIIUATHHOTO OITyOJINKOBAHUS.

AKHM paiioHa M. Tacmaran6etoB
«COI'TACOBAHO»:
MuHHucTp TpaHcHmopra H KOMMYHHKAalUH

Pecniybnnku Kazaxcran A. XKymaranues

Y T Be€ep kK I e H

NOCTAHOBJIEHUEM aKkumara parioHa
UMEHHU [abura MycpenoBa
CeBepo-KazaxcTtaHckol obmacTu

oT 31 uroist 2012 roma Ne 282

Pernament
9IEKTPOHHOM rOCYyAApCTBEHHON YCITyTH
«OdopmineHne JOKYMEHTOB AJi1 MaTEpPHAIILHOTO 00ecTIeYeHI



IeTel-MHBAIMAOB, 00YJalOMMXCA ¥ BOCIIMTHBAIOMUXCA HA foMy» 1. O6mmue
MTOJIOYKECHHA

1. DnekTpoHHasi rocyAapCTBEHHAsi yclyra OKa3bIBaeTCsl rOCyAapCTBEHHBIM
yupexaeHueM «OTen 3aHATOCTH U COIMaIbHBIX IporpamMMm paiioHa uMeHu ['abuta
Mycpenoa» (nanee - MHMO), a Takke yepe3 NopTal «IJNEKTPOHHOTO MPaBUTEIBCTBAY (
nanee - VYcnyronares) o aapecy: www.e.gov.kz.

2. DneKTpOHHAs TOCYJapCTBEHHAs yCIyra OKa3blBaeTcsl Ha ocHoBaHuu CtaHmapra
rocynapcTBeHHOH ycayru «OdopMieHHe AOKYMEHTOB JUIsi MaTepHajlbHOIO
obOecrieueHus] EeTe-MHBAIUI0B, OOYyYArONIUXCS M BOCHHUTBHIBAIOIIUXCA Ha JOMY» (
nanee — Ctanaapr), yTBepkAeHHBIM nocTaHoBieHueM IlpaButenscTBa PecnyOnuku
Kazaxcran ot 7 ampems 2011 roma Ne 394 «OO0 yTBEpXJICHHH CTaHIApPTOB
rOCyJJapCTBEHHBIX YCIYyTr B c(epe COLMAIbHOW 3alIUThl, OKa3bIBAEMbIX MECTHBIMU
UCMOJHUTEIbHBIMHU OpraHaMu».

3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYIapCTBEHHOW YCIYTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiayra, cojepikalias
MEeaua-pas3psblBBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIYTM: TPaH3aKLMOHHAS.
5. IloHsaTus U cokpalleHus, MCIOJb3yeMble B HacrosumeM Permamenre:

1) aBTOMaTU3MPOBAHHOE padoUee MECTO - OOECIEUUBAET PEATU3ALMIO BHYTPEHHUX
ousHec-npoieccoB okazanus yciayr MUO, npenocraBienne nHpopmaluu o craryce
OKa3aHUsl YCIyrd [Jisg NOTpeOuTeNnel yciayr M TOCYJapCTBEHHBIX OpPraHoB
YIOJIHOMOYEHHBIX 32 MOHUTOPUHI T'OCYJApCTBEHHBIX yupexaeHuil (nainee - APM);

2) uadopmallMOHHAsl CUCTEMAa - CHCTeMa, IpeAHa3HaueHHas [JIs XpaHEHUs,
00paboTKH, MOMCKA, paCIpOCTpaHEHUs, Iepelaul U MPEeA0CTaBICHNU HH(DOpMaALUU C
NpUMEHEHHEM  ammapaTHO-pOrpaMMHOTO  KoMmIuiekca  (mamee -  UC);

3) MHAUBHUAYATbHBIA WJICHTU(PUKALMOHHBIA HOMEpP - YHUKAJIbHBIM HOMED,
dbopMupyembiii st PU3MYECKOTO JHIa, B TOM YHCIE WHIMBUIYAIHHOTO
OpeINpUHUMATENs, OCYIIECTBISIOMIET0 JESITENbHOCTh B BHUJE JIMYHOIO
NpeANpPUHUMATENbCTBA (nanee - NH1H);

4) MECTHBIN UCTIOJIHUTEIBHBIN OpraH (aKUMarT) - KOJIETHATbHBIA UCTIOTHUTEIbHBIN
OpraH, BO3IJIABIISIEMBI AKMMOM paloOHa, OCYLIECTBISIOIIMNA B Tpeienax CBOEH
KOMIIETEHIIMM MECTHOE TOCYAapCTBEHHOE YNpPaBJICHUE W CaMOYIpPaBJICHHUE Ha
COOTBETCTBYIOIEH TEPPUTOPHUH;

5) undopmanmonHas cuctema HammoHaabHOTO yIOCTOBEPSIONIETO IIEHTpa
Pecnybnuku Kazaxcran (nanee - UC HY1I) - cuctema, Boiiaroriast K04 3JI€KTPOHHOM
nuppoBoOi NOANHUCH ;

6) COE - cTpyKTypHO-(pYHKIMOHAIbHBIE €UHULIBI - 3TO OTBETCTBEHHBIE JIMIIA
YIOJIHOMOUYEHHBIX OPTaHOB, CTPYKTYPHBIE TIOJIpa3IeiIeHHs TOCYAApCTBEHHBIX OPraHoOB,



Y4acCTBYIOIIIME B INPOLECCE OKA3aHMWS DJJIEKTPOHHOW TOCYIapCTBEHHOW YCIYTH.

7) Meina-pa3pbiB - YEPEIOBaHUE OyMaKHOTO U 3JIEKTPOHHOTO JOKYMEHTO000pOoTa
B MpoOIeccCe OKa3aHHs yCIyr, KOrja HeoOXOJUMBbl IpeoOpa3oBaHusl JOKYMEHTOB U3
3IEKTPOHHOU bopMBbI B OyMaxXxHYIO U1 Hao0o0poT;

8) momb30oBaTeNb - CyOBeKT, oOpamaromuiics kK HHHOPMAITMOHHON CHCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;

9) peructpallMOHHBII HOMEpP HAJOTOIUIATEIbIIUKA - €IUHBII 10 BCEM BHUIAM
HaJlOTOB W JAPYTruX o00f43aTelbHbIX IJIaTeXEH B OIJJKET HOMEp, KOTOPBIH
NPUCBAMBAETCSl HAJIOTOIJIATENBIIMKY IPU €ro TOCYJApCTBEHHOM pErucTpanvdu B
Ka4yeCTBE HAJOTOIUIATENIbIIMKAa U BHECEHUU CBEACHUM O HeM B ['oCynapCTBEHHBIN
peectp HanoromiarenbinukoB Pecnyonukum Kazaxcran (mamee - PHH);

10) TpaH3aklMOHHAsI yCiyra - yciyra Mo HIpeAoCTaBICHUIO MOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMeEHa
uHbpopManmer Cc  OPUMEHEHHEM  DJJIEKTPOHHOW  HU(poBOM  MOANMUCH;

11) »nexkTpoHHBIE TOCYAapCTBEHHBIE YCIYTH - FOCYJAapCTBEHHBIE YCIYTH,
OKa3bIBaeMbI€ B JICKTPOHHOU (popme ¢ mpruMeHEeHnEM UH(OPMAITMOHHBIX TEXHOJIOTHH;
12) aneKTpOHHBIN JOKYMEHT - IOKYMEHT, B KOTOpOM HMH(OpMaIius mpeacTaBieHa B
3JICKTPOHHO-ITU(POBOI (PopMe B yI0CTOBEpPEHA ITOCPEACTBOM JISKTPOHHOU UGB POBOI
o O O o0 " C U ;

13) peruoHaNbHBIN NUTIO3 «IJEKTPOHHOTO MpaBuTenbecTBa» (Hanee - PIIDII) -
oOecrieunBaeT HHGOPMAIIMOHHOE B3aUMOJCHCTBUE MEXKIYy BHYTPEHHUMH CHUCTEMaMu/
noacucteMamu MUO 1 BHEITHUMHU MHPOPMAITMOHHBIMU CUCTEMAMHU, YUaCTBYIOUTUMHU
B npouecce OKa3zaHUusi 3IEKTPOHHBIX yCIyTr MUO;

14) BeO-mopTall «3NEKTPOHHOTO MPABUTEIBCTBA» - UH(OPMALMOHHAS CHCTEMA,
MpeAcTaBifmomas coboll e€IMHOEe OKHO JOCTyla KO BCE€M KOHCOJHUIWPOBAHHOM
IpaBUTEICTBEHHONM MH(pOpMalUM, BKJIKOYas HOPMATUBHYIO MpaBOBYylO 0a3y, U K
AJIEKTPOHHBIM TOCYJapCTBEHHBIM ycayraM (nainee - I19I1); 15) muo3 «
AJIEKTPOHHOI'O MPABUTENBCTBA» - UH(POPMALIMOHHAS CHCTEMa, MpeIHa3HAaueHHas s
UHTErpauuv UH(HOPMALIMOHHBIX CUCTEM <«DQJICKTPOHHOI'O MPABUTEIBCTBA» B paMKax
peanu3anuu AIEKTPOHHBIX yCIyT (manee - IDIT).

16) anekTponHas nuudpoBas MOAMNKUCH - HAOOP FNEKTPOHHBIX LIUPPOBBIX CUMBOJIOB,
CO3JIJaHHBIA CpEJICTBAMHU JJIEKTPOHHON HUQPPOBOM MOANMUCH U TMOATBEPKIAIOIINN
JOCTOBEPHOCTh 3JIEKTPOHHOI'O JOKYMEHTa, €ro MPUHAJJIEKHOCTh U HEU3MEHHOCTh
coaepxkanus (nanee - SLIT);

2. Ilopsmok AeATEIHHOCTH YIOJTHOMOYCHHOTO OpraHa 1o OKa3aHUIo
3IIEKTPOHHO# roCyJapCTBEHHOM yCIyTH



6. [lomaroBble AEUCTBUS U PEUICHUS YCIYyTroAaTeNdsl NpU OKa3aHUU YACTUYHO
ABTOMATU3UPOBAHHOW  BJIEKTPOHHOM  rocyaapcrBeHHou ycayru  MMHUO,
HEMOCPEICTBEHHO MPEAOCTABIISIIONIUM JAHHYIO 3JEKTPOHHYIO TOCYJapCTBEHHYIO
yCIAYTY COTJIaCHO mpuiiokeHuio 2 (pucyHok 1) k Hacrtosimemy Permamenrty:

1) notpeburens gomxeH odpatutbea B MUO s monydeHus yciayru umes npu
cebe 3asBJICHUE U OPUTHMHAIBI HEOOXOIUMBIX JOKYMEHTOB. [IpoBepka moAIMHHOCTH
3asBJICHUS u JOKYMEHTOB noTpeourens COTPYIHUKOM MHO.

2) npornecc 1 — npouecc BBoga corpyauukom MUO MUWH u mapons (mporuecc
apropuzanuu) B MC MUO nns okazaHusi 3J€KTPOHHOM TOCYJapCTBEHHOM YCIIyIH;

3) ycnoBue 1 - mpoBepka B MC MMO noaaMHHOCTU JaHHBIX O
3aperucTpupoBaHHoM  coTpyaHuke MHMO uwepes HWHWH u  mapons;
4) nporiecc 2 - popmupoBanue coodmieHus oo otkasze B apropusanuu B UC MUO B
CBA3M C HMEKIIMMHU HapymeHHsSIMH B JaHHBIX coTrpyaHuka MMUO;

5) npotiecc 3 - BbIOOp coTpyanukom MUO ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha dKpaH (POPMBI 3ampoca JUisl OKa3aHUs YCIYTH U 3aloJHEHUE
dbopmbl (BBOJ JaHHBIX, MPUKPEIUICHUE CKAHUPOBAHHBIX JIOKYMEHTOB), C YYETOM €€
CTPYKTYpBHI u bopmMaTHBIX TpeOOBaHUI;

6) nipotiecc 4 - noanucanue nocpenctsom DI corpyaurnka MUO 3anonHeHHON
¢bopMBbI (BBEIEHHBIX JAHHBIX, TPUKPETUICHHBIX CKAHUPOBAHHBIX JOKYMEHTOB) 3ampoca
Ha OKa3aHHE DIIEKTPOHHOU rocyJ1apcTBEHHOM yCIIyTH;

7) yciioBue 2 — MpOBEPKa COOTBETCTBUS UACHTU(DHUKAIMOHHBIX JAHHBIX (MEXTY
NHH, yxa3zanusim B 3anpoce 1 UH, ykazaHHBIM B pErUCTpallMOHHOM CBUIETEILCTBE
OIIII), cpoka neiicTBust peructpainuoHHoro cuaetrenscrsa DI u orcyrcTBUsS B
CIIMCKE OTO3BAHHBIX (aHHYJHUPOBAHHBIX) PErUCTpalMoHHbIX cBuaerenbcts UC MUO;

8) mpouecc 5 - dbopMupoBaHue cooOIIeHUsT 00 OTKa3e B 3ampalinBaeMoin
3JEKTPOHHOM rOCYyAapCTBEHHOW YCIIyTe B CBSI3U C HE TOATBEPKACHUEM MOIJIUHHOCTH
OIOII COTpPYAHUKA MHUO;

9) mporecc 6 — 06paboOTKa IIESKTPOHHOU TOCYNAPCTBEHHON YCIYTH COTPYIHUKOM
M n O ;

10) mpouecc 7 — dbopmupoBanue corpyaHukom MUO pesynbrata okazaHus
AIIEKTPOHHON TOCYAapCTBEHHON yciyrH (yBeqomiieHne 00 0OpMIIEHUH JOKYMEHTOB
. MaTepualbHOro oOOecledeHusl JeTel-UHBaIuJI0B, OOyyarolmuxcs U
BOCMUTHIBAIOIMIKNXCS Ha JOMYy, JTUOO MOTHUBHUPOBAHHBIM OTBET 00 OTKasze B
PEIOCTaBIECHUHU TOCYAApPCTBEHHOM YCIYTH). DIEKTPOHHBIA TOKYMEHT (hOopMUpYETCs C
UCMOJIb30BaHUEM OIII COTpYJAHHUKA MHO.

11) mpomecc 8 — Bblmaua cotpyaaukoM MUO HapoyHO WM MOCPEACTBOM
OTIIPAaBKKM Ha »HJEKTPOHHYIO IMOYTY MOTPEOUTENsl pe3ysibTara >JICKTPOHHOU
TrOCYJapCTBEHHOHU YyCIYTH.

7. llomarosele nercTBus U pemeHus ycayronarens yepes 11911 npusenenst B



IIPUITOKEHUU 2 (pucyHoK 2) K HACTOSLIEMY Permamenry:
1) motpedurens ocymectiseT peructpanuio Ha [I311 ¢ nomomeio MWH u napons
(ocymiecTBisieTcss Ui HE3apeTrUCTPUPOBAHHBIX moTpebuteneir Ha [IOII);
2) nmpouecc 1 — mporecc BBoaa norpedburenem MMH u napons (mpouecc
aBropuzanuu) Ha [IOIl nmg mosyyeHus 3IEKTPOHHOM TOCYyAapCTBEHHOW YCIIYIH;
3) ycnoBue 1 — npoBepka Ha [1311 nogqamHHOCTH JaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;
4) npouecc 2 — dhopmupoBanue [I3I1 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBSI3M C  MUMEIONMMHU  HApylUIeHUSIMHU B JaHHBIX  MNOTpPEOUTENS;
5) nmpouecc 3 — BeIOOp MOTpeOHMTENEM YCIYTH, YKa3aHHOHW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3aloJHEHUE
notpebutenem GopMbl (BBO TaHHBIX, MPUKPEIICHNE CKAHUPOBAHHBIX JJOKYMEHTOB), C
y4EeTOM ee CTPYKTYPBHI " bopMaTHBIX TpeOOBaHUM;
6) npouecc 4 — noanucanue nocpeactsom DI morpeduTenss 3anoTHEHHOM
¢dbopMbI (BBEIEHHBIX JAHHBIX, TPUKPETUICHHBIX CKAHUPOBAHHBIX JOKYMEHTOB) 3ampoca
Ha OKa3aHUue DJIIEKTPOHHOU roCcyJ1apCTBEHHOM YCIYyTH;
7) ycinoBue 2 — MpoBepKa COOTBETCTBUS MACHTH(MUKAIIMOHHBIX JAHHBIX (MEXTY
NHWH, yka3zanubM B 3anipoce u MIMH, ykazaHHBIM B perUCTPallMOHHOM CBUIETEIBCTBE
OIIII), cpoka neicTBUs peructpanroHHoro cBujaeteabcTtBa DIl u oTcyTcTBHS B
CIIMCKE OTO3BaHHBIX (QHHYJIMPOBAHHBIX) PETUCTPALMOHHBIX cBUAETENbCTB [1DI1;
8) mpomecc 5 — dopmupoBaHue cooOIeHnsT 00 OTKa3e B 3ampaniuBacMoin
AJEKTPOHHOM rOCYyAapCTBEHHOW YCIIYT€ B CBSI3U C HE NOATBEPKACHUEM NOIJIMHHOCTH
O IO II norTpeoduTens,;
9) nponiecc 6 — HampaBiieHue noanucanHoro DI moTpeduTens 3aeKTPOHHOTO
nokyMeHTa (3amnpoca notpedutens) yepez IIDIT/PHIDIT B UC MUO u obpaboTka
3JIEKTPOHHOU rOCyJapCTBEHHOU yCIIyTH COTPYAHUKOM MHO;
10) mpouecc 7 — dbopmupoBanue corpyaHukom MUO pesynbrata okazaHus
AIIEKTPOHHON TOCYAAPCTBEHHON yCIyTH (yBeIOMIICHHE 00 0(OPMIICHUH JOKYMEHTOB
Ui MaTepualibHOro oOecreueHusl JIeTel-UHBaIUJI0B, OOy4amouuxcs W
BOCIIUTHIBAIOIIMUXCS Ha JA0MYy, JUOO MOTHUBUPOBAHHBI OTBET 00 OTKa3ze B
IIPEIOCTaBICHUH TOCYAapCTBEHHOM YCIYTH). DIEKTPOHHBINA TOKYMEHT (hOpMUpPYETCS C
ucnonbs3oBanueM DIIII corpyauuka MO u nepenaercst B nuuHblil kabunet Ha [1O11.
8. B mpunoxenusix 4, 5 k HacrosmemMy PernaMeHTy mpeacTaBi€Hbl SKpaHHbIE
(dbopMBbI 3aMoaHEHUs 3anpoca U (popma 3asBICHHS Ha JIEKTPOHHYIO FOCYJapCTBEHHYIO
yCIyTy, TPEeaoCTaBIIsIeMble TMOTPEOUTEN0 B CIydae MOJYUYCHHS JJICKTPOHHOU
roCy1apCTBEHHOM yCIYyTHU MOCPENCTBOM IID1I.
9. Cnioco6 npoBepKH MOIy4YaTENEM CTaTyCca UCIIOJHEHMS 3aIIpoca 110 AIEKTPOHHON
rOCYJIApCTBEHHOW YCIIyre: Ha MOpTajie «3JEKTPOHHOTO MPABUTEIBCTBA» B PaA3JCie «
Uctopust mosydeHust yciuyr», a TakKe Npu oOpalleHUH B YIMOJHOMOYEHHBIM Opra.



10. Jlnsg monyderuss mHGOpMAIIUK 00 3JIEKTPOHHON TrOCYyJapCTBEHHON YCIyTe,
pa3bsiCHEHUE Topsiika oOkaloBaHUs JeHCTBUA (O€31eMCTBUS) YIMOTHOMOYEHHBIX
JIOJPKHOCTHBIX JIMII, a TAKXKE B CIydae HEOOXOAMMOCTH OIEHKH KauyecTBa JICKTPOHHOU
roCyJapCTBEHHOU YCIyTH, MOTPEOUTETh MOMKET MOJYYHTh B YMOJHOMOYEHHBIX
opraHax, HaWMMCHOBaHWE, IOPHIMYECKHE ajpeca, HoMmepa TeiaedOoHOB, aapeca
3JIEKTPOHHOM MOYTHI YKa3aHbl B CTaHaapre.

3. Ommcagne DopsAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA ICKTPOHHOM
roCyJapCTBEHHOM YCIyTU

11. B npouecce oka3zaHusi roCyJapCTBEHHON YCIYyTH 3aJ€HCTBOBAHbI CIEAYIOLINE
CTPYKTYpHO-(pyHKIIMOHAIbHbIe enuHuibl (nanee - COE): corpyanuk MUO.
12. TekcToBO€ TAOIMYHOE OMHCAHKE MTOCIEIOBATEILHOCTH JEHCTBUM (TIPOTIEAYD,
byHKIMHI, omepaluil) CTPYKTYpPHBIX MOJpa3iesieHUl TOoCyJapCTBEHHBIX OPTaHOB,
FOCyJAapCTBEHHBIX YUYPEKICHUU WIHW HHBIX OPraHHU3aluid C YKAa3aHUEM CpOKa
BBITIOJIHEHUSI KaXKJOTO JEWCTBUS MPUBEICHO B MPUIOKEHUU | K HacToAIEMY
PermameHnrty
13. B npunoxenuu 2 K Hactosmemy Perinamenty (pucyHok 1, 2) npencTtaBieHbl
IarpaMMBbl, OTpa)arolllMe B3aUMOCBS3b MEXK/Y JIOTMYECKON MOCIIEI0BATEIBHOCTHIO
NecTBUi (B TMpolecce OKa3aHus »dICKTPOHHOW TOCYJapCTBEHHOW YCIIYTH)
CTPYKTYPHBIX IOAPA3JECICHUNA TOCYIAapCTBEHHBIX OPraHoOB, T'OCYIapCTBEHHBIX
YUYPEKIAECHUM WJIM WHBIX OpraHu3aluid B COOTBETCTBUH C HUX ONUCAHUSIMM.
14. Pe3ynbTaThl OKa3aHUs IEKTPOHHON rOCYJapCTBEHHOMN yCIyTy MOTPEOUTESIM
U3MEPSIOTCS MTOKA3aTEIAMH KauyeCTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIOKEHUEM
3 K HAaCTOSWEMY Pernamenry.
15. B npunoxenuu 4, 5 k HacrosAmeMy PernaMeHTy mpeacTaBlIeHbl (POPMBI,
mabgoHbl OJAHKOB B COOTBETCTBUM C KOTOPBIMHM JOJDKEH OBITh MpeICTaBlICH
pe3yibTaT OKa3aHUs SJIEKTPOHHOM roCyJapCTBEHHON YCIyTH (BBIXOJHOM JTOKYMEHT),

BKIOYad bopmu YyBEJOMIICEHUS .
16. TpebGoBaHus, MpenbsSIBIIEMble K MPOIECCY OKa3aHHUS DJIEKTPOHHOM
rOCy1apCTBEHHOM yCIYyTH NOTPEOUTENISIMHU:

1) cobnroneHre KOHCTUTYIMOHHBIX TMpaB M CBOOOJ YEIOBEKA;

2) 3aKOHHOCTh TpPH UCIOJHEHUH CIYXKEOHOTrO J0Jra;

3) cobOnwonenue TmNpodecCHOHANTBHON OTUKHM U  KYJIbTYPHI;

4) mnpencTaBlieHHME MCUEPIBIBAIOMIEH W MOJIHOM uHpoOpMauuu;

5) 3amuTta W KOHOUIACHUUAJIbHOCTh HUHPOPMAIIUU;

6) obecrieueHus] COXPAHHOCTU JOKYMEHTOB, KOTOpPbIE MOTPEOUTENh HE TIOTYyYUII B

YyCTAaHOBJICHHEBIEC CPOKH.
17. TexHuueckue yciaoBHUsI OKa3aHHS SJEKTPOHHOW TOCYIapCTBEHHOM yCIyTH:



MOAJEPKMUBAEMbBIE YCTPOKWCTBA IOCTYIA U OKAa3aHUS AJIEKTPOHHBIX I'OCYIapCTBEHHBIX
ycayr (koMmmbiotep, UHTEpHET, MyHKT OOLIECTBEHHOI'0 JOCTYMa, YINOJHOMOYEHHbBIN

opras).

[T punoxeHw"ue 1
K peraiaMeHTy DIEKTPOHHOM
rocylapcTBEHHOH ycayru
«Odopmnenue JOKYMEHTOB I JT ST
MAaTEpHUATbHOTO obecrnmedyeHUs

J€TEeu-MHBAaITUJLOB,

oO0Oydawmwummuxcs u
BOCITUTHIBAIOIITUXCS HA JIOMY»

Tabnuna 1. Onucanue aerictBuid mocpeactsom MO

1. JleficTBUsI OCHOBHOTO Mporiecca (xofa, MoToka pador)

1 Ne metficTBus (Xoma, moToka padot) 1 2 3
HauMmeHoBa n cC
2 MUO PIHIOBIT (IIDIT
nue COE, UC MUO ( )
n ABTOopu3zauus
OBEpKa MOJJTNH
POBEp corpyaanka MO B
HOCTH 3asIBJICHUS
Haumenona CHUCTEME U 3alloJIHeHUue MapupyTtusanus
. U JOKyMEHTOB
4 [HMe  AelicTHS (mporuecca, 0TDe6 ¢dopmbl 3ampoca Ha 3anpoco B MC II'O
mnoT n
MpoUenypbl, OIEepaluu) H UX P OKa3aHMs JUISL TIOJTyYEHUS JTaHHBIX
Tens BBOJ .
OITCaHNe ’ 3JIEKTPOHHOM 0 ToTpeduTee.
nanaeix B HC
rocyfapcTBeH
MUO vy}l P
HOH YCITyTH.
dopma 3aBepuienust (nanueie, [lpuem 3asBieHHs
Peructpauus 3anpoca
JOKYMEHT, U JJOKyMEHTOB Ha MapmpyTuzamnus
4 C NPHUCBOECHHEM
OpraHH3aIIOHHO-PACTIOPAANTENILHOE TTOTyYEeHHU S 3arpoca.
HOMepa 3as1BJICHHIO
perreHme) YCITyTH.
He o©Oomee 15
5 Cpoxu HCTIOTHEHUS He 6onee 1 munyter.  He Gomee 1 MUHYTEI.
MHHYT.
6 Howmep crremyromero AefcTBUSL 2 3 4

2. JIeWicTBHSI OCHOBHOTIO TIporiecca (X0/a, MOToKa padboT)

1 Ne nmeiictBus (xoma, moTtoka pador) 4 5 6
nc
2 Hammenoanue COE, UC MHO PIIDIT (ILIDIT)
MHO
Ucnonnenue

3anpoca. [Ipunsrue
pemeHus o
HanmenoBanue nericTBus (mporecca Ha3HAYCHUU dopmupoBaHue
3 |, mpouenypsl, Omepamnwu) U UX Tocyaap BBIXOJHOI'O TOKYMEHTA -
OITUCaHHE CTBEHHOH
agpecHOM
COLlMaIbHOU
MTOMOILU

dopmupona
HHE yBeJOMIIe



®dopma
JOKYMEHT,

penienue)

5 Cpoku UCTIOTHEHUS

3aBCPIICHUA (,HaHHI)Ie,

HHU A 00

odopmieHUH
JOKYMEHTOB ISl

dopmupoBaHue
Matepuainb

BBIXOZHOTO JTOKYMEHTa
HOTO obecmeue a JOKY

B CUCTEMC

OpraHM3alMOHHO-pacnopsauTeabHoe H M A

JeTeH-UHBAIUIOB,
o0OydJaromux

c = u
BOCIHMTHIBAOLIUAXCS
Ha J0My, JHOO
MOTHBH
POBaHHOTO OTKa3a

B Teuenme 10
pabounx qHEH

6 Homep crneayromiero aecTBust 5 6

3. JleficTBH OCHOBHOTO TIpo1iecca (X0/a, IIoToKa padoT)

pabor)

2 Haummenoanue COE, UC MHUO

HaumenoBanue nevicteus ( Co3nanue

3 mpouecca, OpPOLERYPHI,
OTIepallii) U MX OMUCAHUE

dopma  3aBepUICHHS
JaHHBIE, JTOKYMCHT,
4 opraHW3amuoOH
HO-pacrnopsaau
TEJILHOE PELICHHE)

5  Cpoku UCTIOTHEHUS

6 Homep cuenytomero

JNIEUCTBUS

Ne neiictBus (xoma, moToka 7

(

Tabmuua 2. Onucanue nericteui mocpenctsom 1911

1. JleficTBHsI OCHOBHOTI'O TIpoiiecca (X0a, IoToKa paboT)

1 Ne mefictBus (xona, moroka pador) 1 2

HauMenoBa
une COE, UC

He Gonee 1 MUHYTEHI.

8 9
41 C
1I21T (PHIBIT
MUO ( )
Ilonnmucanue BBIXOJHOTO
BBIXOJHOT O TOKyMEHTa OIIT -
JIOKyMEHTA. corpynauka MUO.
Brigaua n gocraBka
COTPYJAHHU
koM MUO napouHo
78191 mocpencT
BoM otmpaBku Ha Iloamucammsrid OIII
3IEKTPOH corpyaauka MMUO -
HYIO MOYTY MOTPEeOH BBIXOIHOM JOKYMEHT.
Tens pesyibTaTa
9IEKTPOH
HOH rocynap
CTBEHHOMH yCIIyru
He ©onee 1 MuHyTHI
B cytac OTHpABK! s Gonee 1 MUHYTHL -
Ha 3JIEeKTPOH
HYIO TIOYTY
8 9 -
3 4
911 PLIBIT (LIBIT) nc MHO
MUO
ABTopu3zanus
moTpebuTens Ha
Imoir,

3aII0OJTHCHUC



HaumMenoBa
HHe neiictBusa  (mporecca,
NpOIEeAypHl, OINepanuu) U uX

OIMMCAHUC

®opma 3aBepuieHHS (DaHHEIE,
4 BOKYMEHT,
OpraHU3aIMOHHO-PACTIOPSIIUTENFHOS

pelieHue)

5 Cpoku UCTIOJTHEHUS

6 Howmep crenyromiero neicTBust

¢dopmsI 3arpoca.

I[IpoBepka
KOPpPEKT
HOCTH
BBEJICHHBIX
JaHHBIX  JUIA
MOJIy4eHUs
9JIEKTPOHHOU

rocynap

CTBEHHOH YCIYyru

OrobpaxeHue

YBEAOMIICHHUS 00

YCIENIHOM
¢dbopMupoOBaHUU
3ampoca  HIH
dbopmupoBa

HHE COOOIIEHUS

00 oTkase B
3ampaniuBae
M O I
3JIEKTPOHHOU

rocynap

CTBEHHOM yciyre.

He 6omee 1
MHHYTBL.

2

2. Jle#icTBHS OCHOBHOTO TIpo1iecca (X0/a, IIoToKa padoT)

1 Ne neiictBus (x0/a, HOTOKA paboT)

HaumMenoBa

aue COE, UC

HaumenoBa

Hue JnedctBus  (mpoilecca,
NpoLEeNypbl, ONEepaluu) H UX
OTIMCaHue

®opma 3aBepumieHHS (JaHHEIE,

OJOKYMEHT,
OpraHU3alHOHHO-PACHIOPAAUTENBHOE
pereHue)

5
MHNO

HUcnonnenue
3ampoca.
[IpunsaTtue
pemeHus 00
odopMIIeHUH

JOKYMCHTOB JIsA

MaTepuaib
HOTO
obecneueHUs
neTteli-uHBa
JIHUIOB,

oOydJaromuxcst 1

BOCIIUTBIBAIO
UXcs Ha IOMY

dopmMupoBa
HHUE
yBEIOMIICHUS,

nuobo

Mapupyrusamus Hpucsoe
3ampoca B IC HHC HOMEpa

MHUO (B cayqae 3asBIe UCTIOTHEHNE (B
KoppekTHOocTH ~HHIO (B cirydac
BBEJCHHBIX ciiyyac KOPPEKTHOCTHU
,I[aHHBIX). KOPpPEKT BBCICHHBbIX
HOCTH BBEJICH JAHHBIX).
HBIX TAaHHBIX).
OtnpaBka
Mapupy P IIpunstue B
3 arpoca YBEAOMICHIA abor (B
TH3aIus 3
P Ha [IDII (B P Y
(B cuyuae cinydae
cinyyae
KOPPEKTHOCTH KOPPEKTHOCTH
KOppPEeKT
BBCJACHHBIX BBEJICHHBIX
HOCTH BBEJIICH
JIAHHBIX ). JIAaHHBIX).
HBIX JaHHBIX).
He ©6omee 1 He O6onee 1 He 6omee 15
MUHYTHL. MUHYTHL MUHYT
3 4 5
6 7 8
n c 21T (PUIBIT) II2IT
MHO
Mapupytuzanus
®opmupoBanue yBemomuieHus o OToOpaxe
BBIXOJHOTO CMEHE CTaTyca « HHUE CTaTyca «
JOKyMEHTa B pabore» Ha B paboTe»
111
dopMmupoBaHue
BBIXOJHOTO Mapmpytuzanus OtoOpakeHue

JIOKyMEHTa B

MOTHBHUPOBAHHOI'O CUCTCMC

OTKa3sa

IIpunstue
3asBJICHUS Ha

cTaryca



5 Cpoxu UCTIOTHEHHUS

6 Homep cnemyromiero neicTBus

B teuenne 10 He Oomee 1
pabounx THEH.

6

MUHYTEI.

7

3. JleiicTBUsI OCHOBHOTO TIporiecca (Xo/1a, IOToKa paboT)

1

OKa3aHUs JIEKTPOHHOM TOCYIAPCTBEHHOMN YCIIYTH.

Ne netictBus (Xona,

9
MoTOKa paboT)
HamMmenoBa

MHIO
mue COE, UC
HaumenoBa
Hue geiictBus ( Co3ganue

nporecca, Mpoueaypbl BEIXOIHOTO
, ONepanuy) W UX JIOKyMEHTa.
OTINCaHue

®dopma 3aBeprieHus (
JaHHBIC, JTOKYMCHT,

opraHu I[MoxnucaHHBII
3aIlUOHHO- BBIXOJHOH JOKYMEHT.
pacnopsaau

TEJBHOE PEIICHHE)
CpoOKH NCTIOTHEHUS

Homep caenyromero

. 10
JIENCTBUS

He 6onee 1 MunyTHI

10

n cC
MHO

I[Tonnuca
HUEBBIXO ]

HOTO JOKYMEHTa
OUIT COTpYA
Huka MHUO.
dopmupoBaHue
yBeIgoMie

HHUS O CMEHeE
cTaTyca OKa3aHHUs
yciryru Ha [10I1.

OTtnpaBka
yBEIOMIE

HUSI C BBIXOJIHBIM
JTOKyMEH

ToMm Ha [I9I1

He O6onee 1
MHHYTHI.

11

He o6oxee
MHHYTEL.

8

11

LIDIT (PLLIT)

MapupyTtusanus

YBEIOMIIEHHUS O

CMEHE cTaryca ¢

BBIBOJJOM  BBIXO[l
HOT'O  JOKYMEH
Ta Ha [10I1

Mapupytuzanus.

He oOonee 1
MHHYThI

12

IT p

1 He 6ouee 1
MHHYTEI.

9

12

I13I1

OToOpaxe

HUE yBegoMIIe
HUA O 3aBCPUHICHUN
OKa3aHUSA YCIIYTH C
BO3 MO X
HOCTBIO
npocMoTpa
BBIXOJHOTO
JOKYMEHTA.

OToOpaxe
HUE BBIXOJHOTO
JIOKYMEHTA.

He oGomee 1
MHHYTHI

U MCEYaHHUC

B mannO# TabnuIe nepeuncasroTces AeicTBUS (PYHKITUH, TTPOIIETYyPHI, OTIEPAIIHH )
II3I1, UC u Bcex COE c ykazanuem (opM 3aBeplICHHS, CPOKOB HCIIOJIHCHHUS H
yKa3aHAEM HOMEPOB MOCJIEAYIOMMX IEUCTBUN B TEXHOJIOTMYECKOM LETIOYKE MpoLecca

Il punoxeHnmuue

K

periIaMeHTy

FrOCYXapCTBEHHOHU
«Odbopmnenue
MaTepUalbHOTO

JETECH-UHBAIUOAOB,

N BOCIIMTBIBAOIIUXCS HA JOMY»

JOKYMEHTOB

2
DIEKTPOHHOMU
YyCIYTH

JUIT St
oOecrmeYyeHU S
oOydyammuxcs
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ABTOMATU3WPOBAHHOW» 3JIEKTPOHHOW rOCYyAapCTBEHHON YCIyTH OCPEACTBOM MOpTaia
«QIIEKTPOHHOTO MTPABUTEIbCTBA»



Taomuna. YcioBHbIE 0003HAYEHUS

Coo0111eHre HavYaIbHOE
Coo0ireHre 3aBepiiaroriee
Coo011ieHIe TPOMEKYTOYHOE
[IpocThie COOBITHS 3aBEPINAIOIIUE
Omnbka

Wudopmanmonnas cucrema

plieceee

IIpouecc
Henogme VYcnoue
————— =] IToTox cooOmennit
—_—
IToTok ynpasieHus
Dl ONEeKTPOHHBINA JOKYMEHT, IIPECTAaBISAEMbIil KOHEUHOMY ITOTPEOUTEITIO.

[IpumMeuganue

TunoBoe odopmieHue nuarpaMMbl mpuBeaeHO B Tpadudeckoit Hotanmu BPMN

1.2, ucnonb3zyeMol IJs MoOJENUpOBaHMsS Ou3Hec-mpoleccoB. MojaenupoBaHue B

BPMN ocyuiecTBiasieTcss HOCpeCTBOM AUArpaMM ¢ HEOOJIbIIUM YUCIOM I'papUuecKux

AJIEMEHTOB. DTO TIOMOTaeT MOTPeOUTEeNssM OBICTPO MOHUMATH JIOTHKY Ipolecca.

Bripendror YeThIpe OCHOBHBIE KaTeropuu 3JIEMEHTOB:

1) oOBEKTHI MOTOKA YIPABJICHUS: COOBITHUS, NEHCTBUS U JIOTUYECKUE ONEPaTOpPhl;

2) coeuHsIOMINE OOBEKTHI: TTOTOK YIIPABIICHUS, TOTOK COOOIIEHUN U acCOLMAIluu;

3) ponu: MYy JI B u JOPOXKKHU;

4) aptedakTsl: AaHHBIE, TPYNNbl M TEKCTOBbIE AaHHOTAIUMU.

DNeMEHTBI 3TUX YEThIPEX KaTEropui MO3BOJISIOT CTPOUTH JAHArpaMMbl OU3HEC

npoiieccoB /{151 MOBBINIEHUS] BBIPA3UTEIIBHOCTH MOJENH CleU(pUKAIUS pa3peliaeTt

CO3/1aBaTh HOBBIE THUIIBI OOBEKTOB MOTOKA YMNPABJIEHUA U apTE(PaKTOB, KOTOpPHIE
JIOJKHBI OBITH MPUBENICHBI B pazzene «lIpumedanus.

[l punanoxeHHEeE 3
K periaMeHTy DIEKTPOHHOMU
FrOCYXapCTBEHHOHU yCcayru
«Odpopmnenue JOKYMEHTOB o5

MaTCpPpHUAaITIBbHOTIDO



oOecnedyeHUs NEeTEN-UHBAJIUOOB,
oOydarwmuxcs u BOCMUTHIBAKOIUXCS
Ha JIOMY»

®opMa aHKeTHI 414 OIpEEICHN ITOKA3aTeIeH SIeKTPOHHOM
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBOY» H «IOCTYITHOCTE)»

HAaVMEHOBAHUE YCIYTH)
1. YoosinerBopeHnsl 11 Bpl kauecTBOM mporecca U pe3yiabTaTOM OKa3aHHUS

3IEKTPOHHOM rOCyJIapCTBEHHOMU ycunyru?
1) HeE YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBinerBopeHbl U Bbl kauecTBOM MH(pOpManuMu O MOPSAKE OKa3aHHS
PIEKTPOHHOU rocy1apCTBEHHOU ycunyru?
1) H ¢ YAOBIETBOPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) yZIOBIETBOPEH.

Il punoxeHueE 4
K peEriIaMeHTy DIEKTPOHHOM
TFOCYyZapCTBEHHOU ycayru
«Odbopmanenue JOKYMEHTOB g
MaTEepHUaTbHOTO obecnedyeHUs

NeTeu-umHBaAaITHUJIOB,
oOydarwmuxcs u BOCHUTHIBAKOIUXCS

Ha JJOMY»

OkpaHHas (hopMa 3adBICHHA Ha YJIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY
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Hauwansnuk omdena saHAmocmn
W CONHATEHBLY NPOIPAMM.

[ HQ neaas maxa)

SN sanavmean]
Azpec:
Teredon:
Ne yZOCTOBEpEHIA THIHOCTH:
KeM BRLIAHO
ZaTa BHIATL:
PHH:
CHK:

JamBaenne
Ipomy Bac Ba3HAYHTE MaTepHATEHOE ofecneqenne B pefeHKa-HHEATHIA, 00y Ial0MEroct B

EOCIHTREANMErOCE Ha TOMY.

SHO pedenra:
JlaTa pomneEn:

Ne mEMEROTO CHeTA

Haumeropasue Gamma:

K 3asBJIEHUIO npujgaramTcs JOKYMEHTHI:

1. DnexTpoHHas KOMUS CBHUAETEJLCTBA O POXICHUU peOEHKa;

2. DneKTpOHHas KONUSl KHUTH PETUCTpALMK TpaxaaH, JU0O0 CIpaBKU aJpecHOro
O0opo, nuO0 cmpaBKM AKHMa CEIbCKOTrO OKpyra (CBEAEHHUS O MPOIHUCKE);
3. DneKkTpoHHas KONUs 3aKJIFOYEHHS IICUXO0JIOr0-I1e1arornyecKoi KOHCYJIbTAlNH;

4. DnexTpoHHas Komus CcHpaBKU 00 HWHBAJIUAHOCTH;

5. DieKTpoHHAas KON JOKYMEHTa O HAJTMYHUK cYeTa B OaHKE.
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Il punoxeHnueE 5
K peraiaMeHTy DIEKTPOHHOM
FrOCYyLIapCTBEHHOH YyCIYyTH
«Odpopmnenue JOKYMEHTOB s
MAaTEpUaAIbHOTO obecneyeHus

JeTelW-MHBAaIMUIOB,
oO0ydarwmuxcs u BOCHHUTBHIBAKIIUXC S
Ha IOMY»



BrixogHas ¢gopMa MOJ0KUATEIHHOIO OTBETa (HOKYMEHTOB I MaTEpHAIHHOTO
obecrneueHns neTei-uHBaIAI0B, 00yJalOIMXCSA M BOCOUTHIBAIOMIMXCA Ha JOMY

) Ha 3JIEKTPOHHYIO TOCYJaPCTBEHHYIO YCIYTY

Eoper sl pmsy o000
Eﬂgov Wﬁ?ﬂw“ e o
S X i 12622008

S maca

Yoaxnenad (ax)
yeeamznes Bac 0 HARIMSSINE MITEPELTLRON O5STeannn Bamey pessicy muaneTy
. SEERKENENYCE B BOCDETIBMOMmENCI HA 3000y

PR
W paTsRpe  NpROI C m
e Enspras Tox Ty BTN

Fonpopmrpyes Bac 0 o, Wi I8 DOSPMI0N METRPATMCOT cSecmirmmny B meofuo e
OEPATHTLCE B OTIRT BURITOCTH i CORMATMIONT CPOrpasd.

Coemmmnet

]
Hranmx otaess

oy
et o g e S b w4 e Sy T e ] W e RN
oEBYST LATEY TEISCWITTEY Ny EETES TR
Sl preryseren oo wssm wyry | oreme T on T asapa 2008 o o0
o Bk i T bl e PR

YBenomieHu s, MPeoCcTaBlIIeMble TOTPEOUTENIO

YBeoOMIICHHS TIOCTABJISIFOTCS IO MEPE M3MEHCHHUS CTaTyCa UCIIOJTHCHHUSI 3asBIICHUS
, 100 B CiTyyae MpoJIeHHUs CpoKa oka3zaHus yciayru. [IpousBonbHas CTpoKa C TEKCTOM
YBEIOMJICHHS OTPaXKaeTcsl B paszjiene «YBeIOMICHU» B IMYHOM KaOWHETe Ha mopTale
«OIEKTPOHHOTO MPABUTEILCTBAY.
Beixonnas ¢opma orpumarenbHoro otBeTa (0TKa3) Ha JJIEKTPOHHYIO
rOCyIapCTBEHHYIO yCIyTy

Brixonnas dopma oTpHUIIATEIBLHOTO OTBETA MPEIOCTABIAECTCS B MPOU3BOJILHOM

dbopmMe B BHIE MHChMa C TEKCTOM OOOCHOBaHWS OTKa3za mpu (GOPMUPOBAHUU
3aKTIOYEHUS] KOMUCCHUHU.
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