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OO0 yTBepKIeHNH periIaMeHTa rocyaapcTBeHHO# yeuyru "OdopMieHne JOKyMEHTOB
Ha COLMAIEHOE 00CITYXKHBaHHE B T'OCYAAPCTBEHHBIX H HETOCYIapCTBEHHBIX
MEIUKO-COMUANBHBIX YIPEXKICHHAX (OpraHU3allAiX ), MPEAOCTABIIAIONINX YCIIyTH 32
CYeT rOCyAapCTBEHHBIX 0I0/PKETHRIX CpecTB"

YTpaTuBmmii camy
[TocTanoBnenue akumara ropoga CarnaeB Kaparanaunckoii obnactu ot 12 nexaOps
2012 rona N 26/24. 3apeructpupoBano JlenapramentoM roctuiinu KaparanauHckoi
obnactu 22 saBaps 2013 roga N 2120. YTpatuno cuily mMOCTaHOBJIECHHWEM aKUMaTa
ropoaa CarnaeB Kaparannunckoit obnactu ot 27 mast 2013 roga N 12/32

CHocka. YTpaTwio cuily NOCTaHOBJIEHMEM akumara ropoja Carmaes
Kaparanaunckoit o6nactu ot 27.05.2013 N 12/32.

B cootBerctBum ¢ 3akonamu Pecny6nuku Kazaxcran ot 23 suBaps 2001 roga "O
MECTHOM TOCY/IapCTBEHHOM YIIPABJICHUH U camoympaBieHnu B Pecriyonuke Kazaxcran
", oT 24 mapta 1998 roga "O HOpMaTUBHBIX NpaBOBbIX akTax", oT 27 Hog0ps 2000
roga "O0 aaMUHHCTPATUBHBIX Mpoleaypax', mocraHoBieHueM I[IpaBurenbcTBa
Pecny6onuku Kazaxcran ot 7 anpenst 2011 roga N 394 "OO0 yTBepkKA€HUHN CTaHAAPTOB
rOCYJapCTBEHHBIX YCIYT B c(epe COLMATbHON 3allUThl, OKa3bIBAEMbIX MECTHBIMU
UCIOJHUTENIbHBIME opranamu", akumar ropojga Carmaes ITIOCTAHOBJISET:

1. YTBepauTh npuiiaraéMelii peraaMeHT rocy1apctTBeHHol ycnyru "Odopmiienue
JOKYMEHTOB Ha COIMalIbHOE€ OOCHYy>XMBaHHE B TOCYJapCTBEHHBIX U
HEroCyJapCTBEHHBIX  MEIUKO-COLMAIbHBIX  YUPEXKAEHUIX (OpraHu3auusix),
IPEJOCTaBISIIONINX YCIYTM 3a CYEeT TOCYJNapCTBEHHBIX OIOKETHBIX CpelICcTB".

2. KoHTpoJib 32 MCIOJHEHUEM HACTOSIIEr0 MOCTAHOBIIEHUS BO3JIOXKHUTH Ha
3aMECTUTEIIA aKkuma ropoaa Carnaes ManueBy M.C.

3. Hacrosimiee nmoctaHOBJIE€HHE BBOJAUTCA B JIEUCTBUE MO UCTEUECHHUH JI€CSITH
KaJICHIApHBIX THEH CO JAHS €ro MepBOro 0pUIHAIBHOTO OITyOIUKOBAHUS.

Akum roposa Carnaen b. AxmetoB
Y T Bep kK oOeH

MNOCTAaHOBIECHHECM akmmarTa
roponaa CaTtTnaes
OT 12 nexkaoOps 2012 romga
N 26/24

PernmaMeBT rocyJapCTBEHHOM YCIyTH
"OdopmireHre JOKYMEHTOB Ha COIMAIGHOE 00CITy)KMBaHHE B



TOCyJIapCTBEHHBIX H HETOCYZapCTBEHHBEIX MEIHKO-CONHAIBHBIX YIPEKACHAAX
(opranm3ammix), NpeaOCTaBIIAIONIUX YCIIYTH 32 CIET rOCYAapCTBEHHBIX
OromKeTHBIX CpecTB"

1. OcCHOBHEIE TIOHATHA

1. OmnpeneneHus HCHOIb3yEMBIX TEPMUHOB M abOpeBuatryp:
1) COE - cTtpykTypHO-GYHKIIMOHATIBHBIE €IUHUIIBI, KOTOPbIE YYaCTBYIOT B
Opolecce OKa3aHWs TOCYyJapCTBEHHOM YCIYTM - OTBETCTBEHHBIE JIMIA
3aMHTEPECOBAHHBIX OpPraHOB, MH(OPMAIIMOHHBIE CHUCTEMBl WJIM UX TOJICUCTEMBI;
2) YyIOJIHOMOYEHHBIN OpraH — rocyJJapcTBeHHOE yupexkaeHue "OTaen 3aHsIToCTH U
COMalbHBIX nporpamMm ropona CarmaeB";
3) ueHTp oOCIYKMBaHUS HACEJIICHUS - PECIyOJUKAHCKOE TOCYyAapCTBEHHOE
IpEeANpUsATHE, OCYIIECTBISAIONIEE OPraHU3alUIo IPEA0CTABIECHUS YCIYT (DU3UUECKUM U
(WIM) IOpUIMYECKUM JIMIIAM 10 MpHUEeMy 3asBICHUN W BbIJad€ JOKYMEHTOB IIO
IpUHLHAITY "OIHOrO OKHA'.

2. OOnIre moJIOXKEHU

2. Hacrosiuuii periiaMeHT rocyaapcTBeHHO ycinyru "OdopMieHue 10KyMEHTOB
Ha COIHAIbHOE OOCIY)XMBAaHHE B TOCYJapCTBEHHBIX M HETOCYIapCTBEHHBIX
MEUKO-COLMANBHBIX YUPEXKICHUIX (OpraHu3alusaX), IpeIoCTaBISIOMMNX YCIYTH 3a
CYET TOCYJapCTBEHHBIX OIOJKETHBIX CpencTB" (/lajmee - perjiaMeHT) OmpeaesseT
npouenypy, odQopmieHHus JTOKyYMEHTOB Ha COIMalbHOE OOCIy>XUBaHUE B
rOCYJJapCTBEHHBIX W HErOCYJAPCTBEHHBIX MEJANKO-COLUMAIBHBIX YUYPEXKICHUSX,
IPEIOCTABISAIONINX YCIYTH 3a CUET TOCYAapCTBEHHBIX OIOJIKETHBIX CPEACTB (fanee —
rocygapcTBEeHHas yciuyra).
3. I'ocynapcTBeHHas ycayra npeaoCcTaBisieTCsl TOCYIapCTBEHHBIM YUPEXKIACHUEM
Otaen 3aHATOCTM M colUaldbHBIX mnporpamm ropoaa CarmaeB" (manee -
YIOJHOMOYEHHBI OpraH), a TaKXK€ Ha aJIbTEPHATUBHOM OCHOBE 4YEpE3 LIEHTPBI
oOciyxuBanusi HaceneHusi: Otnen ropona CarnaeB ¢uimana PecnyOnukaHcKoro
rOCY/IapCTBEHHOIO MPEANpPHUATHS Ha IpaBe XO3AWCTBEHHOro BeldeHHs "LleHTp
obciykuBaHus HaceneHus o Kaparanauackoi obnactu" Komurera mo KOHTPOJIIO
aBTOMATH3alMH TOCYAApPCTBEHHBIX YCIYI W KOOPAMHALMH JESITEIbHOCTH LEHTpa
oOcmykuBaHUs HacesJeHus MUHUCTEpCTBA TPAHCIIOPTA U KOMMYHUKanuii PecyOinmku
Kazaxctan unu (manee - 1ueHTp), (KOHTAKTHBIE JaHHBIE YKa3aHbl B MPUIIOKEHHUU |
HAaCTOSALETO peranaMeHTa).
4. ®opma OKa3bpIBAEMOM IOCYJAapCTBEHHOM YCIYTH: HE aBTOMAaTH3UpPOBAaHHAs.
5. 'ocyngapcTBeHHas yciayra npeioCTaBisieTCss Ha OCHOBaHUM MyHKTa 1 cratbu 24



3akona Pecny6nuku Kazaxcran ot 13 ampens 2005 roma "O conmanbHON 3amiuTe
uHBaN10B B PecnyOnuke Kazaxcran", noanysnkra 3) nynkra 1 crareu 11, moamyHkTa
1) nynkra 1 crateu 13 3akona PecryOmuku Kazaxcran ot 29 nexadpst 2008 roma "O
CTIIeIIMATIBbHBIX COLMAIbHBIX ycayrax", myHkTta 1 mocraHoBienus [IpaBurtenbcTBa
Pecriybnuku Kazaxcrtan ot 14 mapta 2009 roga N 330 "OOG yTBep>KIAeHUH MepeyHs
rapaHTUPOBAHHOTO O0BEMa CHEIUaTbHBIX COLMAIBHBIX YCIYr", MOCTAHOBJICHMUS
[IpaButensctBa Pecnyonuku Kaszaxcran ot 7 ampens 2011 roma N 394 "O6
YTBEPKJACHUU CTAHAAPTOB TOCYJAPCTBEHHBIX YCIYT B cdepe COLMAIbHON 3alllUTHhI,
OKa3bIBAEMbIX MECTHBIMU HCIIOJHUTEIbHBIMU OpraHamMu'", TOCTaHOBJICHUS
[IpaButensctBa Pecnybnuku Kazaxcran ot 28 oxtabps 2011 roma N 1222 "O6
YTBEP)KJICHUU CTAaHAAPTOB OKa3aHUs CHEIHAIBHBIX COIMAJIBHBIX YCIyTr B OOJACTH
COMMAalbHOMU 3aIIHUTBbI HaceleHusa".

6. Pe3ynbpTaToM Oka3biBa€MOM TOCYJApCTBEHHOM YCIYTH, KOTOPYIO MOJYYHUT
noTpeOUTENb, ABIAETCS YBEAOMIIEHHE 00 OPOPMIIEHUN TOKYMEHTOB Ha COLUAIBHOE
o0ciTy’KMBaHHE B TOCYJAPCTBEHHBIX M HErOCYJIapCTBEHHBIX MEIMKO-COIMATbHBIX
YUPEKJICHUSIX (OpraHu3aIusx), MPeJOCTaBISIONIMX YCIYTH 3a CYET rOCYI1apCTBEHHBIX
OIOJKETHBIX CPEACTB (Hanee — yBeoOMJIEHHE), MO0 MOTUBUPOBAHHBINH OTBET 00
OTKa3€ B NMPEJOCTABICHUH FOCYJaPCTBEHHOM YCIIyTH Ha OyMa)XXHOM HOCHUTEJE.

3. TpeboBaHus kK MOPAAKY OKa3aHWA rOCYAapCTBEHHOM yCIIyTH

7. TocynapcTBeHHas ycjiyra okas3bIBaeTCs (PU3UUYECKUM JIMIAM: Tpa)kJaHam
PecnyOonuku KazaxcraH, opajimMaHaMm, MOCTOSIHHO MPOKHBAIOUIUM Ha TEPPUTOPUU
Pecny6nuku Kazaxcran, HHOCTpaHIIaM | JulaM 0e3 Tpa)KJaHCTBa, HYKJAIOIIUMCS B
COOTBETCTBUU C WHJUBUIAYATHHON MPOrpaMMON peadWIUTalMU WIM 3aKIIOYeHUEM
MEJUIIMHCKOM OpraHu3aliy B MOCTOPOHHEM YXOJ€ U COLMAIbHOM OOCTY>KMBaHUU (
nainee - norpedurtenu):

1) uHBanuaam cTapiie BOCEMHAJLATH JIET C NCHUXOHEBPOJIOTUYECKUMHU
3a00nN¢eBaHUSIMU,
2) JeTsAM-UHBAIUJAM C TCUXOHEBPOJOTHYECKHUMHU MATOJOTUSAMU HIIH
NeTSIM-UHBAIUJAM C HapyleHUsMH (GYHKIUA OMOPHO-JIBUTATEILHOIO arapara;
3) ONMHOKMM WHBAJIUJAM [EPBOM, BTOPOW TPYINbl U MpecTapesbiM.
8. Cpokxum oOKazaHUs TOCYJAAapCTBEHHOW  yCIYyTH:
1) cpoku okazaHusi TOCYJIapCTBEHHOW YCIyTM C MOMEHTa CAa4u MOTpeOuTeIeM
HEOOXOAMMBIX TOKYMEHTOB, OMPEACIICHHBIX B MyHKTE 13 HacTOAIIEro periamMeHTa:
B YINOJHOMOYEHHBI OpraH - B TEUEHHE CEMHaJIaTH padouux JHEH;

B LIEHTP - B T€UYEHUE CEMHAAUATH pabdo4yux AHEH (AaTa mpuema U BbLAAYU
JTOKyMeHTa (pe3yJibTaTa) TroCyJAapCTBEHHOM YCIyTM HE BXOJUT B CPOK OKa3aHMS
TrOCYJZAapCTBEHHOM yCcAyru);



2) MaKCUMAJIBHO JIOMYCTUMOE BpeMsl 0KUAaHUA J0 MOJIyYEHUs TOCYJapCTBEHHOM
yCIIYTH, OKa3bIBAEMOM Ha MECT€ B JIEHb OOpalleHus MOTpeOuTens (0 MOTy4YeHUs
TajJoHa), HE MOXET NPEBBIIATH 30 MHUHYT;

3) MakcMMaJbHO JIONMYCTUMOE BpeMsi OOCIyXHBaHHUS MOTpeOuTens,
rOCy/IapCTBEHHOM yCIIyTH, OKa3bIBAEMOW Ha MECTE B JCHb OOpaIleHHs MOTPEeOUTENs,
HE MOJKET MpEBbIIAaTh 15 MUHYT B yHNOJIHOMOYEHHOM opraHe, 30 MUHYT B LIEHTpE.

9. TocynmapcTBeHHas ycjayra MOpeaoCTaBiseTcsl O€cIIaTHO.
10. I'paduk paboTel ynoaHOMO4YeHHOTO oprana: exeaHeBHO ¢ 09.00 yacoB 10
18.00 yacoB ¢ obeaenubM nepepbiBoM ¢ 13.00 1o 14.00 yacoB, kKpome BBIXOIHBIX (

cy60orTa, BOCKpECEHbE) u npa3aIHUYHBIX THEH.
[Tpuem ocymiecTBIsIETCS B TOPSAKE odepenu 0e3 MmpelBapUTeIIbHOM 3aucu U
YyCKOPEHHOTO OOCHyXHUBaHUS;

I'paduk padotsl nienTpa: exxeaueBHo ¢ 09.00 gacos g0 20.00 yacoB 6e3 nepepriBa,
s puananoB U MPEACTABUTEILCTB LIEHTPOB yCTAaHABIMBAETCA Tpaduk padOTHI C
09.00 gacoB g0 19.00 gacoB ¢ mepepriBoM Ha 00ea ¢ 13.00 no 14.00 gacoB Kpome
npa3JaHUYHBIX u BBl X O J1 HBI X THEH.

[Ipuem ocymiecTBisieTcss B TOpsAAKe '"dieKTpoHHOU" ouepenu, 0e3
npeaBapuTeIbHON 3alucu u YCKOPEHHOTO 00CnyXUBaHHUS.

11. Dramnbl oka3zaHus TOCYIapCTBEHHON YCIYyTH C MOMEHTA MOJTYUYCHHUS 3asiBJIICHHS
OT moTpeduTenss M J0 MOMEHTa BbIJAYU pe3yjbTaTa TOCYJapCTBEHHOHN YCIyru:

1) moTpebuTenp mojaeT 3asBiICHUE BMECTE ¢ HEOOXOIUMBIMU JOKYMEHTaMH,
OTpeNIeICHHBIMU B TIyHKTE 13 HACTOSIIETro periiaMeHTa, B YIOJHOMOYEHHBIN opraH
U1 u L e HT?p ;
2) IEHTp OCYILIECTBIISET IPUEM JOKYMEHTOB, PETUCTPALIMIO, COCTABJIECHUE peecTpa
u nepenaeT JOKYMEHTBHI B YIOJHOMOYEHHBIN OpraH;
3) YNOJHOMOYEHHBIM OpraH OCYIIECTBISIET PACCMOTPEHUE, PETHCTPALIUIO
JIOKYMEHTOB, MPEICTABICHHBIX U3 IIEHTPA WIK OT MOTPEOUTENs MPU MOo1aue 3asBICHUS
B YIOJHOMOYEHHBIA OpraH, MOATrOTABIMBAET yBEIOMJIEHUE, JINOO MOTHUBHUPOBAHHBIM
OTBET 00 OTKa3e B NPEAOCTaBICHUHU TOCYIapCTBEHHOW YCIyrd U HaIpaBisieT
pe3yJIbTaT OKa3aHUsl TOCYJapPCTBEHHOMN YCIYTd B IIEHTP WIM MOTPEOUTEII0, B CiIyyae
nojaaydu 3asIBJICHUS B YIOJHOMOYEHHBIH opra;

4) ueHTp BBIJAET MOTPEOUTENIO YBEIOMJIEHUE, TMOO MOTUBUPOBAHHBIN OTBET 00
OTKa3e B NpeaoCTaBICHUUN rocyJ1apCTBEHHOM YCIyTH.

JlocTaBka 3asBJIE€HUN C MNpUIaraeéMbIMH JOKyYMEHTaMH U OOpaTHO B
YIOJHOMOYEHHBIA OpPTraH OCYIIECTBISAETCS LIEHTPOM MOCPECTBOM KYyphEPCKOM CBSI3U
HE MEHee IBYX pas B JNEeHb npuema 3asIBJICHUMN.

12. MuHMManbHOE KOTUYECTBO JIUI], OCYIIECTBIISIIOIIUX MPUEM JOKYMEHTOB JIs
OKa3aHMsI TOCYAAPCTBEHHON YCIIYTH B IIEHTPE U YIIOJIHOMOYEHHOM OPTaHe, COCTaBIIsET
OJINH COTPYHUK.



4. Ommcaare NOpAAKa AeHCTBHM (B3aMMOACHCTBHA) B IIPOLECCe OKa3aHUA
roCyapCTBEHHOM yCIIyTH

13. Jlng mosydeHus TOCyJapCTBEHHOM YCIyTH MOTPEOUTENbh MPEACTaBISET
CleAyIHe JTOKYMEHTBHI :
1) muceMeHHOE 3asiBICHHE MOTpeOUTENs, a JJisi HECOBEPIICHHOJIETHUX H
HEJIEECTIOCOOHBIX JIUII - MUCbMEHHOE 3asBJICHUE 3aKOHHOIO MPEeCTaBUTENS (OJIUH U3
poauTeneil, ONeKyH, MOMEYUTENh) MO YCTAHOBJIEGHHOW ¢GopMe WU XOAaTalWCTBO
MEIUIUHCKOMU OpraHu3amnuu;
2) CBUIETEILCTBO O POXKICHUHM peOCHKA WIU yJAOCTOBEPECHHE JTUYHOCTHU
NOTPEOUTENS ¢ HAMMYMEM UHAMBUIyaIbHOTrO uaeHTU(uKarmonHoro Homepa (MNUH);
3) npu orcyrctBur MMH nomonHUTENBbHO MPEIOCTABISIOTCA CBUJIETEIHCTBO O
IPUCBOCHUM PETUCTPALIMOHHOTO HOMEpa HajororJiaTeiabluka (moTpeduTens) u
COLIMATBHOTO UHAUBUIYAJIbHOTO KoJa norpedurtens;
4) KomuIO CHpaBKU 00 WHBATUIHOCTU (IJIs1 MpecTapesbix He Tpeldyercs);
5) MEeOUIMHCKYI KapTy MO YCTaHOBJIEHHOU dopme;
6) KOMHUIO BHITTMCKU U3 UHAUBUAYAIBHON MPOrpaMMBbl peadbrInTaluy WHBaIHU A (

gt npecrtapenabx He TpebyeTcs);
7) nos auiy ctapiie 18 Jet - peneHue cyna o MpU3HAHUY JINIA HeIeECTIOCOOHBIM (
onpu HalWuduuwwu),

8) I Ul TEHCHOHHOTO BO3pacTa - IMEHCHOHHOE YJAOCTOBEPEHUE;

9) mist y9acTHUKOB W UHBaIHAOB Benukoit OTeyecTBEHHOW BOWHBI W JIUII,
MPUPABHEHHBIX K HUM - YJOCTOBEpPEHHE, MOATBEPXKIAIOIICE CTATyC HWHBAIU]A,
yuacTHUKa Benukoit OTeyeCTBEHHOW BOWHBI WM JIMI, MPUPABHEHHBIX K HHUM.
JIOKYMEHTBI PENOCTABIAIOTCS B MOJJIMHHUKAX U KOMUSX JJIsI CBEPKH, TIOCJIE YETO
MONJIUHHHUKHA JTOKYMEHTOB MmoJJiesxar BO3BparTy.
14. Tlocne cnauu Bcex HEOOXOIUMBIX JTOKYMEHTOB MOTPEOUTEIO BBIJACTCS:

1) B ymoaTHOMOYEHHOM OpraHe - TajJoOH C yKa3aHWEM JaTbl PEeTHCTpAIlUM U
MOJIy4YeHHS TTOTPEOUTEIEM rOCyIapCTBEHHOW YCIyTrH, (haMUINU U UHUIMAJTIOB JIUIIA,

NPUHABIICT O HOKYMCHTBI,
2) B LICHTPC - paCIIUCKa O IMPUEME COOTBCTCTBYIOIINX JOKYMCHTOB C YKA3dHUCM!
HOMCpa u AdaThl npucma 3a4BJIICHUA,

BHJla  3aIpaliuBaeMOM  TOCYJapCTBEHHOW  yCIYIH;

KOJMYECTBA W HA3BAHUW TMPUJIOXKEHHBIX JTOKYMEHTOB;

naThl, BpPEMEHUM MU MecTa BbIJAYU JIOKYMEHTOB;

dbamMuiIuy, UMEHH, OTUYECTBA MHCIEKTOpA IIEHTpa, MPUHSBIIETO 3asBJIICHUE Ha
obpopmMIeHHuE JTOKYMEHTOB.
15. JloctaBka yBegomiieHus: 00 0OpMIIEHUH JOKYMEHTOB B TOCYAapCTBEHHBIX U



HETrOCYJIaApCTBEHHBIX  MEIUKO-COLMANIbHBIX  YUpPEKICHUAX (OpraHu3anusix),
MPEOCTABIISIIONINX YCIYTH 3a CUET TOCYJIapCTBEHHBIX OFOKETHBIX CPEJCTB JUOO
MOTHUBUPOBAHHBIN OTBET 00 OTKa3ze OCYIIECTBISETCS:
1) mpu oOpalieHuy B yINOJIHOMOYCHHBIM OpPraH - MpU JUYHOM MOCCIICHUU
NOTPEOUTENIEM YIIOJTHOMOYEHHOTO OpraHa Mo MECTY JKUTEJIbCTBA, JIMOO MOCPEICTBOM
NOYTOBOTO COOOMEHU A ;
2) mpu 0OpaIlleHUH B IIEHTP — IIPHU JUYHOM IMOCEUIEHUH IIEHTPa MOTPEOUTEIEM 110
MECTY HUTEJIbCTBA MOCPEICTBOM "OKOH'" €KEIHEBHO HAa OCHOBAHUU PACIHCKHU, B
YyKa3aHHBHU B HEW CPOK.
16. B mpenocTaBieHn roCy1apCTBEHHOW YCIYTH OTKa3bIBAETCS MO CIEAYIOIIUM
OCHOBAaHUSIM B TOCYJapCTBEHHbIC M HETOCYJapCTBEHHBIE MEIUKO-COIMATIbHBIC
YyUpPEXKACHUSA (opraHu3zamnuu):
1) Hanuyue y moTpeOuTenss MEIUUMHCKUX MPOTHUBOIMOKA3aHUM K MpHEMy Ha

COLMANBHOC 0o0CnyXuUBaHHUE;
2) OTCYTCTBHE OJITHOTO U3 TPeOyeMbIX JOKYMEHTOB JJIsl IPEAOCTABICHUS JaHHOU
FrOCYyLlapCTBEHHOH YCIYTH;

3) mnpenocTaBie€HHE 3aBEJOMO JIO)KHOW JOKYMEHTAIlWU.
OcHoBaHMU JJII MPUOCTAHOBJICHUSI OKa3aHUsSl TOCYJIapCTBEHHOW YCIyrd He
U M € € T C 4
[Ipu ocy1iecTBiI€HUN rOCYJapPCTBEHHON YCIyTH Yepe3 LIEHTP, YITOJTHOMOYEHHBIH
OpraH IO BBIIICYKa3aHHBIM MPUYMHAM MUCbMEHHBIM OTBETOM MOTHBUPYET MPUUUHY
OTKa3a U BO3BpAIIAET JTJOKYMEHTHI Ha IIECTHAIATHIM pabounii JEHb MOCIIE MOTYYEHUs
nakeTa JOKYMEHTOB U HAMPAaBJISIET B LIEHTP YBEIOMJIEHUE C YKa3aHUEM IIPUYMH OTKa3a

TUITS1 MOCHEAYIOUEN BBIJA4YU noTpeduTeNno.
17. B mpouecce okazaHHUsl TOCYAaPCTBEHHOM YCIYTH YYacCTBYIOT CIEAYIOIIUE
CTPYKTYpHO-(pYHKIIMOHATbHBIE €AUHULBI (manee - COE):

1) pykoBoAMTENAb  YHNOJIHOMOYEHHOTO  OpraHa;
2) OTBETCTBEHHOE JIULIO YHOJHOMOYEHHOTO OpraHa;
3) MHCOEKTOp HEHTpa.
18. TexcToBOE TaOIMYHOE ONMKMCAHUE MOCIEAOBATEIHOCTH U B3aUMOJEHCTBUE
aIMUHUCTPATUBHBIX JelcTBUN (mpouenyp) kaxaoi COPE c ykazaHuem cpoka
BBITIOJTHEHUS KaXKI0T0 aIMUHUCTPATUBHOTO JIEUCTBUS MPUBEICHO B MPUIIOKEHUU 2 K
HAaCTOS I EMY peraiaMeHTy.
19. Cxema, oTpaxkaroiasi B3auMOCBA3b MEXY JIOTUUECKOM MOCIIEI0BATEIbHOCTHIO
aIMUHUCTPATUBHBIX JICUCTBUM B MpoIECCe OKazaHus rocyaapcTBeHHoi yciayru u COE
, IPUBEJICHBI B MPUJIOKECHUU 3 K HACTOSIIEMY PETJIaMEHTY.



5. OTBETCTBEHHOCTH JAODKHOCTHEIX JIHII, OKA3HIBAIOIIHX
TOCYZApCTBEHHBIC YCIyTH

20. OTBETCTBEHHBIM JIMIIOM 32 OKA3aHUE T'OCYJapCTBEHHOW YCIyIH SIBISAECTCS
PYKOBOJMTENL YINOJIHOMOYEHHOI'O OpraHa M pYKOBOAUTENb LieHTpa (panee -
JOJNXHOCTHEIE niuma).

JIOM>KHOCTHBIE JIMI]Aa HECYT OTBETCTBEHHOCTHb 3a KA4ECTBO M PEAIU3ALHUIO
rOCyJapCTBEHHOW YCIyrd B YCTAaHOBJEHHBIE CPOKH, B COOTBETCTBUU C
3aKkoHoaTenbCcTBOM PecnyOnuku KazaxcraH.

Il punoxeHnwueE 1
K perjiaMeHTy rocylapcTBEeHHOMU
yCIAyTH "ObopmiueHnue JTOKYMEHTOB
Ha COUATIBHOE oOCNyXHUBaHUE B
rocyaapCcTBEHHBIX u HETOCyJlapCTBEHHBIX
MEIUKO-COIHAJbHBIX YUPEIKACHUAX,
(opranu3zanusx), NpeaOCTABIAIOMIUX
yCIYTH 3a cUeT roCcyaapCcTBEHHBIX

OIOJIKETHBIX CPe/ICTB"

KoHTakTHBIC TaHHEBIC

YIOJTHOMOYEHHOT'0 OpraHa M EHTPOB O00CITy>KABaHNS HACEICHNS IO OKa3aHUI0
rocyapcTBeHHOM yciayru "OgopMieHre JOKyMEHTOB Ha COIMAIbHOE
o0cITy’kMBaHHE B TOCYJapCTBEHHBIX U HETOCYAaPCTBEHHBIX
MEIUKO-COMUANBHBIX YIPEXKACHUAX, (OpraHH3aIiiX ), IPeXOCTaBIIAIOIIIX
YCIIyTH 3a CYET I'OCYAapCTBEHHBIX OI0KETHBIX CPEACTB"

HaumeHoBaHME yNMOJHOMOYEHHOIO OpraHa M LEHTpa, OcCyllecTBistomue MecTtopacnonoxenue, aapec, KoHTakt
(hyHKIIMH TI0 OKA3aHMIO TOCYIapCTBEHHOH yCiIyrn JIEKTPOHHBIH ajapec TeseoH

1 2 3

101301, Kaparanguuckas
obmacts, ropon Carmaes,
npocuekr CarmaeBa, 111,
KaOHuHET N 212
otdelzan81@mail.ru

I'ocynapctBennoe yupesxaenue "OTaen 3aHsITOCTH U COIMAIBHBIX MPOrpaMM
ropona Carmnaes"

8(71063
33309

Otnen ropona CarmaeB ¢wmimana PecmyOaMKaHCKOTO TOCYZapCTBEHHOT'O

MPEennpuaATAs Ha TpaBe Xo3siictBeHHOTo BeneHus "lLlentp oOcmyxwmBanus 101301, Kaparangmackas

HaceneHuss mo Kaparannmackoir obmactu" Komurera mo koHTponto obmacts, ropox  Carmaes, 8(71063
aBTOMAaTH3aIlMU TOCYJapCTBEHHBIX YCIYyT W KOOpPAMHAIIMU JeATenbHOCTH TpocrexkT Carmaea, 111, 40347
neHTpa oOciyXuBaHUS HaceleHuss MuHucTtepctBa TpaHcropra u  flSsatpaevcon@mail.ru

KoMMyHuKanui Pecryonuku Kazaxcran

Il punanoxeHH-EeE 2
K pEeTriIaMeHTy roCyAapCcTBEHHOH



yCcayru
Ha
rocyaapcTBEHHBIX
MEIUKO-COIMaNbHBIX
(opranu3zanusax),
yCIyru
OIOKETHBIX CpEACTB"

3a

"Obopmiuenue

COLMANBbHOE

CUCT

oOCNnyXHUBaHUE

JTOKYMEHTOB
B

HCIroCcyagapCTBCHHBIX

YUPEKACHUAX,

npecaoCTaBIAOIOIHUX
rocygapCcrTBCHHBIX

TekcToBOE TaOMIMIHOE OMHCaHHE MOCIEA0BaTEILHOCTH H B3aUMOCHCTBHE
agMUHACTPATHBHBIX AeiicTBri Kakaoi COE ¢ ykazaHHeM CpOKa BEIIOJTHCHHSA
KaXAO0ro aAMIHHACTPATUBHOI'O AEHCTBHUA

Tao6muma 1. Onucanue aeicreuit COE

JeiicTBrS OCHOBHOTO TpoIiecca (Xo0/a, MOToKa pabor)

N neficTBus (xo/1a, TOTOKa paboT)

Haunmenosanue COE

HanmenoBanwme meticTBus (mporecca
, TPOLEnypHl ONepamuu) M HX
OIMCaHue

®opma 3aBepuieHHs (IaHHEBIE,
JOKYMEHT,
OPTaHU3aALOHHO-PACIOPAIUTEILHOE

perieHue)

CpOI(I/I HUCITIOJITHCHUA

N neiicTBus (x0a, mOTOKa paboT)

HanmenoBanme mericTBus (mporecca
, TpOIEAyphl OINepaluu) H HX
OIHCaHue

®opma 3aBepuieHHS (JaHHEIE,
NJOKYMEHT,
OPraHU3alMOHHO-PACHIOPAAUTENBHOE
pelieHue)

CpOoKHY UCTIOTTHEHUS

1

OTBETCTBEHHOE JIMI o

YHOOJIHOMOYCHHOI'O OpraHa

IIpuem  3asBicHUS,

IIpOBEpKa JOKYMEHTOB

Brigaua
OTPEeOUTEIIO

TaJOHa

He moxeTt npeBbimath 15
MHUHYT

2

Peructpauus 3asBrneHus
HalpaBJICHUE JOKYMEHTOB
PYKOBOJOUTENIO

YIIOJJTHOMOYEHHOT'O OpraHa
st
pe3ononuu

HaJIOXCHUA

HaHpaBJ’IeHI/Ie JOKYMCHTOB
PYKOBOAUTECIIO

YHOOJIHOMOYCHHOTO OpraHa
T HaJIOXKCHUA

Pe30ITIOLUH

B Teuenue 1 pabouero nHs

JeiicTBrs OCHOBHOTO TIpoIiecca (Xo0/a, MOToKa pador)

N neiicrBust (xona, HOoTOKa pabor)

Haunmenosanue COE

5

PykxoBoauTens ynosHOMOUYEHHOTO OpraHa

3

PykoBoaurens
YIOJIHOMOYEHHOTO OpTaHa

Paccmorpenue
MPECTaBICHHOIO MakKkeTa
JIOKYMEHTOB, HaJIOKEHUE
PE30II0INH

Hanpasnenue
OTBETCTBEHHOMY JIMILY
YIIOJIHOMOYEHHOI'O OpraHa

1 pabouwnii neHp

6

oprasa

4

OTBEeTCTBEHHOEC JINIIC

YHOOJIHOMOYCHHOI'O OpraHa

[ToxroToBka yBe1OMIICHHS,
MOTHBHUPOBAHHOTO OTBETa
NIPEOCTaBIIECE
roCyJapCTBEHHOH yCIIyru

OTKa3€¢ B

HampaBnenue pykoBoauren
moAnucCh YBCIAOMIICHHA, Jl
MOTHBHUPOBAHHOTO OTBETa
OTKa3e B IMpPeNOoCTaBlCE
TOCYapCTBCHHOH YCITyTH

13 pabounx mHEH

OTBETCTBEHHOE JIMIO YTOJHOMOYCH



HaumenoBanue neiicTBus (mporecca,
MPOIICTyPBI OTIEPAIIUH) U X OMICAHUC

®dopma 3aBepmieHuss  (IaHHBIE,
JTOKYMEHT, OpTraHHU3alMOHHO-
pachopsINTENBEHOE PEeIeHNUE)

CpOoKHY UCTIOTTHEHUS

[Mopnucanue yBenomueHusi, nubo  Peructpanus  yBegOMJCHUS, ¥
MOTHBUPOBAHHOI'O OTBETa 00 OTKa3e B MOTHBHPOBAHHOTO OTBETa 00 OTKa
MPEJOCTAaBICHNH TOCYZapCTBEHHOH  NPEJOCTABICHHH TOCYIapCTBEHHOH y(
ycIayru

Brigaua YBEIOMJIEHUS, nuc
MOTHBHUPOBAHHOTO OTBeTa 00 OTKa
MIPEOCTaBICHUH TOCYIapCTBCHHOM Y1
MOTPEOUTEIIO

[lepenaya OTBETCTBEHHOMY JIHMILY
YIIOJIHOMOYEHHOTO OpraHa pe3yJjbraTra 00
OKa3aHUH TOCYIapCTBEHHOH yCayru

1 pabounii nenp 1 pabounii neHp

JleiicTBUS ampTepHATUBHOTO TIpoIiecca (X0a, IOToKa padoT)

N neiictBust (xona, moToka pabor) 1

HaumenoBanue COE WHcnekTop ueHTpa

HanMenoBanue nerictBus (mporecca
, TpOIEayphl OMepanuu) H HX

HpI/IGM 3as1BJICHUA,

3 4

OTBETCTBEHHOE  JIHIIO PykoBonurens
YTIOJTHOMOYEHHOTO OpraHa YTIOJTHOMOYEHHOT'O OpT:

PaccmoTpenue

MPEACTABICHHOIO IIal
Perucrpauus 3asBieHus

IMPOBEpPKa JOKYMCHTOB JAOKYMCHTOB, HAJIOXKC

OIIMCAaHHEC

®opma 3aBepuieHHS (JaHHEIE,
JOKYMCHT, OpraHu3alMOHHO-
pacnopsauTeNbHOE PEIeHE)

BBI,Ha‘Ia pacnucKu PYKOBOOAUTCIIO
HOTpC6I/ITeJ'IIO YHOOJIHOMOYCHHOI'0O OpraHa

He moxer npessimars 30

PE30JIIOLUH

HampaBneHue AOKyMEHTOB
HanpaBnenue

OTBETCTBCHHOMY JI¥

YIOJIHOMOYEHHOI'O OPTr
JUTST HAJTIOKEHUS PE3OTIOIINNA

CpoKH NCTIOTHEHUS 1 paboumnii neHp 1 pabouwnii neHp
MHUHYT

N neiictBus (xoaa, moToka pador) 2

HanmMenoBanue nerictBus (mporecca

, npouenypsl omepamuu) u ux CocTaBieHHE peecTpa

ONHCaHHE

®opma 3aBepuieHHS (JaHHEIE,

NJOKYMEHT, Ilepegaua nOKyMEHTOB B

OpraHU3aIMOHHO-PACHIOPSIUTENFHOE YIIOTHOMOYEHHBIH OpraH

pelieHue)
He menee nByx pa3 B JeHb

CpOoKu UCTIOTHEHUS N
IpueMa 3asiBICHUN

JleficTBHs allbTepHATHBHOTO Ipoliecca (Xo/a, MoToKa padoT)

N neiictBus (xona, moTtoka pabor) 5 6 7 8
OtBercTBeHHOE U0 PykoBoauTens OTBETCTBEHHOE JIUIO

Haunmenoranune COE YIOJIHOMOYEHHOIO  YIOJHOMOYEHHOIO  YIOJIHOMOYeHHOro  MHcnekrop LeH
oprasa oprasa oprasa
ITonroroBka ITognucanue Perucrpanus Peructpanus

yBEIOMJICHHS, OO yBEIOMIICHHUS, THOO YBEAOMIICHHS, JTHOO yBEIOMIICHUS,
HanmMenoBanue nefictBus (mporiecca MOTUBUPOBAHHOTO  MOTHUBHPOBAHHOTO  MOTHUBHUPOBAaHHOTO  MOTHUBHPOBAHH

, TIpoLeNypbl omepanuu) M UX OTBeTa 00 OTKaze B OTBeTa 00 OTKa3e B oTBeTa 00 OTKa3e B OTBeTa 00 OTK:

OIIMCAaHUE IIpEOCTaBICHUU IpEI0CTaBICHUU IpeOCTaBICHUU IIpEIOCTaBIICH!
rOCyJapCTBEHHOIl  TOCYyJapCTBEHHONM  TOCYyHapCTBEHHOM  TrOCyIapCTBEHH
yCIIyTu yCIIyTu yCITyTH yCIIyTH
Hanpasnenue

PYKOBOIUTENIO Ha



®dopma 3aBepuieHus (JaHHbBIE, MTOJXNHUCH Ilepenaua IMepenava Beigaua

AOKYMCHT, YBEIOMIIEHHS, MO0 OTBETCTBCHHOMY yBEIOMJICHUS, THOO yBETOMIICHHMS,
OpraHM3aMOHHO-PACHOPIAUTEIFHOS MOTUBUPOBAHHOTO  JT U I Y MOTHBHPOBAaHHOTO  MOTHBHPOBAHH
penrenwue) oTBeTa 00 OTKa3€ B yIONHOMOYEHHOr0  OTBeTa 06 OTKase B OTBeTa 06 OTK:
OpeaoCTaBICHUU opraHa pe3yJibTata IIPEeIOCTaBICHUN NpPEeIOCTaBIICHI
roCy/apCTBEHHOH 00 OKa3aHMU YCIYTH TOCyIapCTBEHHOU roCcynapCTBEHH
yciyru YCIIyTHd B LICHTP YCIIyTH TOTpeOr
CpoKH UCTIOITHEHUS 12 paboumx nHei 1 pabounii neHp 1 pabouwnii neHp 1 pabouwnii neHE
Il punoxeHnwueE 3
K pPeEriIaMCHTY FOCYI[apCTBeHHOﬁ
yCIAyTH "ObopmiueHnue JTOKYMEHTOB
Ha cCoOogMUMaldbHOC 06CJIy}KI/IBaHI/I€ B
rocygapCrBCHHBIX 41 HCTroCyaAapCTBCHHBIX
MCAUKO-COOIMNAJIbHBIX YUPCKACHHUAX,
(opranu3zanusix), NpeaOCTABIAIOMUX
yCilyru 3a CHUCT rocygapCrTBCHHBIX

OI0JIKETHBIX CPeNICTB"

CxeMEl, 0TpaXXaromye B3aHMOCBA3b MEXKAY JIOTHICCKOH
MOCJIEA0BATEIbHOCTHIO a/IMUHVCTPAaTUBHEIX JEHCTBHI B IPOIECCEe OKa3aHU
rocyaapcTBeHHOH yciryru u COE

1) mpu oOpailieHnu B YIIOJIHOMOYEHHBIN OpraH:



[Morpeberen: w

Fy

DEP&.‘I’.‘L‘[EI{HE E E,fTIDJ'JI‘IEE\'IDT-IEI']I{bIﬁ OPTA ¢ 3AABIEHEERT H
HEDEXD,II}:II\'IB]I\'E'I AOEVRISITTANEL

!

(CITEe TC TEEHHO & JIEI0 FIIMHOMOUSHHOTD OpTaHa,
TIPHEML, TP OFEPEA SOKYMEHTOE, peTHOTRAITA, BEIgaTa TAIOHA (He MOMeT [P eFRINATE
15 MoOTyT), HAlp ABTeHMe GOEVMEHTOE DYECQE0FMTEIED VIIONMEHOMOEeHHOTD OpTEHa
(& Teuerne | pabouero aps)

o

r

PE?KDBD,EI;E’ITEJ'E- FIIMIEIOROWEITEIOrD OfTAMA. AOMEE e 13 IO ITIE M HATT ARG TR e
OTE TG TE S OLIY JIELTY WITOIEIOLIOHeIEIOro o 0TamHa A ,E&JIBHEFEJIEFI p&E OTEI

(1 paboredt geme)

(ITE & TC TEEHHOD & JIFITO YTIQMHORMOHYEHHOTD OPraa: IIoAT0TOEERS WE e QO RITEHELT, miho

LIOTHEM{OFAFFIOT0 OTEETA ob oTRaze B I &0 CTAE IS HEE FDC}?ﬂ&pCTBEHI—IDfI TCIIVTEHL,
HATIP AR WEOEOQHTEIED YTIOMHOMOYEHHOTID OfPrara

!

PF'KDB OFFTEIE VIIOTEIOROHSRIEIOrD OfTAMa. IIOAIIEC AFTEe VE & QORIISITELT, mibo
LIOTHEM{OFAFFIOT0 OTEETA ob oTRaze B I &0 CTAE IS HEE FDC}Fﬂ&pCTBEHHDfI CIIVTH H
HATIP AN e OTE&TC TE SHH ORI JIITY WIIOIEOLOHeI0rD opraHa

(13 pabowme: gHed)
4

(1 paforest geme)
3 "

¥

(CITE & TCTEEHHO & TROT0 FIIMIHOMOUSHHOTO OpTaHa; PeTHoT Al VEeAOMITSHE, mho
MOTHEH{ OB AHHOTO 0TEeTa 00 0TEaTe B Ipef0CTaEIeHE TOCYAA) OTE eHHOH ¥ OITyTH M
HATI{ AETEHEE PeTyIETATA OKa3aHMA IOCYAAP CTE eHHOH ¥oTyTH 0T eOrre o

(1 pabornoi gere)

2) npu 0OpaIlleHUH B IIEHTP:




Morpefxrene : ‘1
obpanTe e B IeHTH © 3aAEIeERE M He 00xo o J

Fy

AOEYLIEHTANE

|

e ™
Heemerrop MeHTHa : OpHeM, TPOESPES A0KYMEHTOE, ) eTHOTHAITA, BRLTAYTA £ACTHOKH
(He MOMET I eEEMIATE 30 METYT), COCTARNEEEE pee T, HATY ARTERHE JOKYIEHTOE B
VIIOIEHOMOUeHHET opTraH

(B Teuwerre | pabouero g
N, A

L J

s "
CITEE TC TEEHHO & JEIT0 FIIMIHOMOSEHHOTD OPTaa; IPHeEN, IP0EepEa J0RYIeHTOE,
[ ETHCTE AITHA, HAR ARIEHHE ZOKVMEHTOE PYEOEOZMTEIE YIIOMHOMOTEHHOTO 0pTaHA
(1 pabomdi gemm)
.S -
¥
PyEoEO#pTe ME YIIMHOMOWEHEOTD OpTAHA HATHEHHE 1163 0L M HATIE SEITEHHE
OTE &TC TE 6 HHOMY JELTY FIIOMHOMOUeHEOTO OpTaHa QT JaneHetme paboTs:
(1 paborngt gems)

!

k l ’

(ITE & TC TEEHHOD & JIFITO YTIQMHORMOHYEHHOTD OPraa: IIoAT0TOEERS WE e QO RITEHELT, miho
LIOTHEM{OFAFFIOT0 OTEETA ob oTRaze B IIfr &0 CTAE ISR FDC}Fﬂ&pCTBEHI—IDﬁ TCIIVTEL
HATI ART ke WHOEOMHTeIHD WIIOMIOMOTeEEOro ofiraHa

!

i e
PF'KDB OFFTEIE VIIOTEIOROHSRIEIOrD OfTAMa. IIOAIIEC AFTEe VE & QORIISITELT, mibo
LIOTHEM{OFAFFIOT0 OTEETA ob oTRaze B I &0 CTAE IS HEE FDC}Fﬂ&pCTBEHHDfI CIIVTH H
HATIP AN e OTE&TC TE SHH ORI JIITY WIIOIEOLOHeI0rD opraHa

-

(12 paboren: peed)
. B

(1 paforest geme)
" y,

'

-,
i CVTE & TC TEEHHO & JEIT0 FIIOHOMOSEHHOTD OpPTaHa: {)eTHCT) AT VE & 0MIe I, mho
LOTEEHE OF AHEOT0 OTE6Ta 00 0TE43e B Opef0CTABISHEE TOCYAapcTE RO ¥ OIyTH H
HAMpAEIEHES PESVIRTATE OKATAMMA [0 CYEaf CTEeHEOH ¥ CIyTH B LIEHTH
(1 paboredt geme)

. vy
z !

HecnesTop merTpa HalIpaBIeEEe YEegonmer ob, mibo rMoTeEmpoEansoro oTEeTa of
OTEAT ¢ E ITf 800 TARTEHEE TOCYAAf CTEHHOH ¥oIyTH E 10T e Drremmo

L

(1 paforest geme)
o -

© 2012. PT'TI Ha ITXB «MHCTUTYT 3aKOHOJATENBCTBA U TpaBoBoi HH(opmannu Pecryomuku Kazaxcram»
Munucrepcra roctuimnu Pecniyonuku Kazaxcran



