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OO0 yTBepXIeHHH PErJIaAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIIYT 110
JIMIICH3UPOBAHUIO 00Pa30BaTEILHON AEATEIHHOCTH, OKa3EIBaeMBEIX MUHNCTEPCTBOM
obpaszoBarui n Hayku Pecy6mmku Kazaxcran

YTparuBmmii caoy

IIpuka3 Munuctpa odpazoBanusa u Hayku Pecniyonuku Kazaxcran ot 10 oxtsa06ps 2012
rona Ne 467. 3apeructpupoBad B MunuctepcTBe octuiinu Pecnyonuku Kazaxcran 15
HOs10ps 2012 roga Ne 8082. Yrpatun cuny [lpuka3z Munuctpa o6pa3oBaHus U HaAyKH
Pecny6muku Kazaxcran ot 19 Hos6ps 2014 roma Ne 480

Cuocka. Yrtpatun cuny Ilpuka3 Munuctpa oOGpa3oBanus u Hayku PK ot
19.11.2014 Ne 480.

B coorBercTBuu ¢ myHkToMm 2 crathu 29 3akona PecmyOnuku Kazaxcran ot 11
auBaps 2007 roma «O0 umH(popMaruzauun» U nocraHoBieHueM lIpaBurenbcTBa
Pecnybnuku Kazaxcran ot 26 oktsa6ps 2010 roma Ne 1116 «OO0 yTBepkaeHUH
TunoBoro periameHTa 3JIeKTpoHHOU TocyaapctBeHHON ycnyrm»y ITPUKA3IBIBAIO:

l. YTBepaAuTh npujaraeMsble:

1) pernaMeHT 3JIEKTPOHHOM TOCyJapCTBEHHOUN yciyru «Bblgaua jguneH3uu,
nepeodopmiieHne, Bblaua AyOIMKATOB JIMLEH3UMH HA MPEAOCTaBIECHUE BBICILIETO,
MOCJIEBY30BCKOT'0 00Opa30BaHUs» COIMVIACHO MPWJIOXKEHUIO | K HACTOAIIEeMY MpPUKa3y;

2) pernaMeHT 3JIEKTPOHHOUM ToCyJapCTBEHHON yciyru «Bblmaua nuneHsuu,
nepeodopmiieHUE, Bbladya AyOJIMKATOB JIMIICH3WH OpraHu3anusM oOpa3oBaHUf,
PEIOCTABISAIOIIUM JIyXOBHOE 00pa30BaHUE» COMIACHO MPUIIOKEHUIO 2 K HACTOSIIEMY
o0 p U4 K a3y ;

3) periiamMeHT 3JIEKTPOHHON TOoCyAapCTBEHHOU yciyru «Bbijgaua nuiieH3uu,
nepeodopmiieHue, Bei1aua 1yOIuKaTOB JIMIIEH3UU HA 00pa30BaTENbHYIO JACSITEIBHOCTh
0 MporpaMMaM TEXHHYECKOTO U Mpo(ecCHOHAIBHOTO 00pa3oBaHUsA» COIrJIACHO
OPHITO0KEHHUIO 3 K HACTOSAIIEMY NpUKasy;

4) pernaMeHT 3JIEKTPOHHOUM TOCyJIapCcTBEeHHOU yciyru «Bbpimaua nuiieHsuu,
nepeodopmieHue, Bbliada 1yOauKaToOB JIMLEH3UU HA 00pa30BaTENbHYIO AESITEIBHOCTD
0 TporpaMMaM HadajlbHOT'O, OCHOBHOT'O CPEJIHET0, OOIIEro CpeIHero 00pa3oBaHMUs»
COTJIACHO MPUIOKEHUIO 4 K HACTOSALEMY npukKasy;

5) periiaMeHT 3JIEKTPOHHOM TOCyIapCTBEHHOM yciyru «Bwimaua nunenzum,
nepeodopmiieHHe, BbIJladya AyOJUMKATOB JIMIICH3UW Ha BeleHUE 0O0pa3oBaTEIbHOU
JeSTEeIbHOCTH OpTaHu3alusM o0pa3oBaHusA, (UHAHCHUPYEMBIM 3a CYET CPEJCTB
pecnyOIMKaHCKOTO OIOKETay» COINIACHO MPWJIOKEHHUIO 5 K HACTOALIEMY NpHKa3y;

2. Komutety 1o kKoHTpoJto B cepe obOpazoBanus u Hayku (Mpcamues C.A.):



1) obGecrieuynTh B YCTAaHOBJICHHOM TOPSIIKE TOCYJIapCTBEHHYIO PETHUCTPAIUIO
HacTosIIero mpukaza B MuHucTepcTBe toctunuu Pecnyonuku Kazaxcras;
2) mocie rocyIapCTBEHHOM PEeTUCTpaIliy OMyOJIMKOBATh HACTOSIIUA MPUKaA3 B
cpeacTBax MacCCOBOM nHbOpMAI[UH.
3. JlemapTaMeHTy CTpaTErHYeCKOTO IUIAHUPOBAHHUS W WH(POPMAITMOHHBIX
texnosorui (HypmarambGeroB A.A.) pa3MecTUTh HACTOSIUM TMpHUKa3 Ha
UHTEpHET-pecypce MuHucrtepcTBa oOpa3oBaHusi u Hayku PecnyOnmku Ka3zaxcrah.
4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIETO MPUKAa3a BO3JI0KUTh HA BUIIE-MUHUCTPA
OpyHnxaHoOBa M. K.
5. Hacrosimuii npuka3 BBOAUTCA B IEMCTBUE MO UCTECUEHUHN JAECCATU KaJIEHIAPHBIX
JTHEH TTOoCJIe HS €ro MepBOoro oPuIMaIbHOrO OMyOJIMKOBAHMS.

Mnunnctp b. ’Kymaryios
«COI'TACOBAHDO»:
Munuctp TpaHCIOpTa u KOMMYHHKAalHH
Pecnybanukmu Kazaxcramn
______________ A. XKymaranunes
10 okts16pss 2012 ron
[Ipunmoxenue 1 K nNpukKasy
Munuctpa obpa3zoBaHUSA u HayKHu
Pecny6nukmu Kazaxcrasn

ot 10 oxTs16ps 2012 roma Ne 467

PersmaMeHT 31€KTPOHHOM rOCyIapCTBEHHOH YCIIyTH
«Brigaga mneH3nn, nepeoopMIIeHHE, BRIada Iy 0IMKaTOB JIHICH3UH
Ha MPeIOCTaBJIEHHE BHICIIETO, IIOC/IEBY30BCKOT0 00pa3oBaHUD)

1. O0Omue moyoXeHus

1. DnekTpoHHas rocyIapcTBEHHAs ycinyra «Beimaua aunen3nn, nepeodopmMiieHue,
BblJjaya AYOJMKATOB JIMIEH3UMU HA MPENOCTaBICHUE BBICIIET0, MOCIEBY30BCKOTO
oOpa3oBaHus» (nanee — yciayra) okaseiBaercsi Komuterom mo KOHTpodo B cdepe
oOpa3oBanus U HaykKu MuHUCTEpCcTBa 00pa3oBanus U Hayku PecnyOnuku Kazaxcran(
nanee — yclyroJaTenb), a TAaKKe Yepe3 BeO-NopTall «3JEKTPOHHOIO MPAaBUTEIbCTBAY
www.egov.kz mim Beb-nopran «E-nuniensupoBanue» www.elicense.kz (manee - I[1911)
OpU YCJIOBUM HAJIMYUS Yy TMOJydaTeNdsl dJICKTPOHHO-IMU(PPOBON MOJIMUCH.

2. Yciyra oka3bsiBaeTcsa Ha OcCHOBaHUM CTaHJapTa 3JIEKTPOHHOM rocyJapCTBEHHOM
ycinyru «Bpigada nuueHsuu, nepeogopmiieHne, Bblaya AyOJUKAaTOB JIMIIEH3UU HA
NPEOCTABICHUE BBICIIET0, IOCIEBY30BCKOTO 0OO0pa30oBaHUs», YTBEPKICHHOTO
noctanoBjeHueM [IpaBurenscrBa Pecriyonuku Kazaxcran ot 31 aBrycra 2012 roga Ne
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3. CreneHb aBTOMATU3AIMU YCIYTH: YaCTUYHO aBTOMAaTHU3UPOBAHHAS.
4. Bung oka3zaHus  yCclIyru: TpaH3aKIHUOHHAaSA.
5. TlousTusa, wucnoinb3dyemble B HacTtosmeMm PermameHre:

1) madopmanuonnas cucrema (manee - MC)- cucrema, mpenHazHaueHHAS TSI
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeAadyd M MPEeAOCTaABICHUS
uHbpopMalnuu ¢  MOPUMEHEHHEM  almapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
2) BeO-mopTaNl «IJAEKTPOHHOTO MPABUTEIHCTBA» - MH(MOOPMAIMOHHAS CHUCTEMA,
pe/CTaBgIomas co0ol eIMHOe OKHO J0CTyna KO BCEH KOHCOJIUIUPOBAHHOU
IPaBUTEIbCTBEHHONW WH(GOpMaIUM, BKIIOYas HOPMATHUBHYIO IMPaBOBYyIO 0a3y, U K
ATEKTPOHHBIM rocyJaapCcTBEHHBIM ycluyrawm;

3) BeO-nopran «E-nuuensupoBanue» (nanee-UC I'BJl «E-nuneH3upoBaHue»)-
uH(pOpMAaIIMOHHAS CHCTEMa, COJep Kalasi CBEJICHUS O BbIIAHHbBIX, Tepe0dOPMIICHHBIX,
MPUOCTAHOBJICHHBIX, BO30OOHOBJIEHHBIX M MPEKPATUBIINX JEUCTBUE JIMUIICH3UAX, a
Takke (punuanax, npejacTaBUTEIbCTBAX (00BEKTaxX, MYyHKTaX, Y4acTKax) JUIEH3UAaTa,
OCYIIECTBISIOMMNX JULIEH3UPYeMbIi BUJ (MOJIBUI) JESTEIBHOCTH, KOTOpas
HEHTPAIU30BaHHO (HopMUpPYeT UACHTHU(PUKAIMOHHBIA HOMEp JIUIIEH3UH, BbIITABAEMbBIX
TUMEeH3UuapaMu,;

4) TUTIO3 «AJIEKTPOHHOTO TMpaBUTENbCTBa» (nanee-IIDI1)- nundopmarmonnas
cucTtema, IMpelHa3HayeHHas Uil MWHTETpalud HHQPOPMAILIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluy SJICKTPOHHBIX YCIYT;

5) muaTexXHbIH I3 «AJIEKTPOHHOTO TpaBuTeNlbcTBa» (nmanee - TTLIDII)-
aBTOMATH3HWpPOBaHHAs MH(OpPMAIIMOHHAsS CUCTEeMa, IPeIHa3HauYCHHAs 1J1s1 00eCTIeUeHUS
B3aUMOJICHCTBUSA MEXJIy WH(POPMAIMOHHBIMUA CUCTEMaMH OaHKOB BTOPOTO YpPOBHS,
OpraHu3aluii, OCYIICCTBISIONIUX OTJEIbHbIC BHUJBI OAHKOBCKUX OINEpaIuid, M «
AJIEKTPOHHOTO TPABUTEIBCTBA» MPHU OCYIIECTBICHUU IUIATEKEH (U3UIECKUX H
IOpPUAUYECKHUX T4 ;

6) rocynapctBeHHas 0asza maHHbIX «lOpunnueckue muma» (manee - I'BJI KOJT) —
uH(OpMallMOHHAs CHCTeMa, NpeJHa3HauyeHHasl NJisi aBTOMAaTH3UPOBAHHOIO cOopa,
XpaHeHuss M 00paboTku wuH(popManuu, co3naHus HanmonaneHOro peectpa
Ou3Hec-uAeHTU(HUKAIIMOHHBIX HOMEPOB C II€JIbI0 BHEIPEHUS €IMHON UISHTU(DUKAITUU
ropunnueckux jul B PecmyOnuke Kazaxcran u mpeocTaBiaeHUsI O HUX aKTyaJIbHBIX U
JNOCTOBEPHBIX CBEIEHUW OpraHaM TOCYJapCTBEHHOI'O YIPAaBJICHHUS WU MPOYUM
CyOBeKTaM B paMKaxX HMX IMOJHOMOYMM M B COOTBETCTBUHU C 3aKOHOJaTEJILCTBOM
Pecny6onukmu Kazaxcrtan;

7) mosyyaTesab 3JIEKTPOHHOW TrOCYJapCTBEHHOW YCIIYyTH (Jajiee - MmoJiydyaTelb) -
IOPUIMYECKOE JIUII0, KOTOPOMY OKa3bIBAETCSl JIEKTPOHHAsI TOCYJAapCTBEHHAs! YCIyTa;

8) ouszHec-uaeHTUGUKAIMOHHBIM HOMep (manee - BMH) - yHukanbHbI HOMED,
dbopMupyeMbIid sl IopuAMYEcKoro Jnuna (puiuana W MPeACTaBUTENIBCTBA) U



WH/IUBUYAJbHOTO MPEANPUHUMATENS, OCYIIECTBISAIOIETO AESITEIbHOCTh B BHUJIE
COBMECTHOTO NpeAnpUHUMATENHCTBA;
9) monp3oBarenb - CyOBeKT (MOTydaTelb, yCIyroaaTeb), 0Opamarmnmics K
UH(POPMAIIMOHHONW CHUCTEME 3a TMOJYUYCHHEM HEOOXOJIUMBIX €My JJIEKTPOHHBIX
UHPOPMAITUOHHBIX pecypcosB u NOJIb3YIOIUNCS UMU;
10) TpaH3akIMOHHAsl yCiyra - yciyra Mo HpeAoCTaBICHUIO MOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  HU(POBOM  MOIANMUCH;
11) snexkrponnas uudponas noanuck (ganee - DIII) - HaGOp 3IEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IMUGPOBON MOAMKUCH U
MOATBEPKAAOIIUNA TOCTOBEPHOCTH AJIEKTPOHHOTO JJOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTDH CONEpIXKAHUS;
12) 351eKTpOHHBIN TOKYMEHT - JOKYMEHT, B KOTOPOM HH(pOpMAIIHs MPe/ICTaBICHA B
ANEKTPOHHO-IIU(POBOM PopMe U yA0CTOBEPEHA TOCPEACTBOM IEKTPOHHOMN 1IU(POBOI
oo A muc u ;
13) snexTpoHHas rocyJapCTBEHHas yciyra - rOCyAapCTBEHHasl yciyra,
OKa3bIBaeMasi B 2JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
14) snekTpoHHAs JULEH3US - JULEH3US B (OPME BJIEKTPOHHOT'O JTOKYMEHTA,
opopmiiiemasi ¥ BblJaBaeMas C HCIOJIb30BAaHHEM WH()OPMAIIMOHHBIX TEXHOJIOTHH,
paBHO3HauHas JUIEH3UH Ha OyMaxHOM HOCHUTEIE;
15) crpykrypHO-pyHKIIMOHANBHBIE enuHUIEl (nanee - CDE) - mepedeHb
CTPYKTYPHBIX MOJpPA3JEICHUN TOCyAapCTBEHHBIX OPraHOB, YUPEKICHUN WA WHBIX
opraHuzanuii ¥ MHQOPMAIIMOHHBIE CHUCTEMBI, KOTOpPbIE YYacCTBYIOT B Mpolecce
OKa3aHus yCIYTH.

2. ITopamok AeATEIbHOCTH YCIIyTOoaTelsa
II0 OKA3aHMIO AJIEKTPOHHOM IrOCYJapCTBEHHOM YCIyTH

6. [TomaroBsie aeiicTBus U peuienus ycayrogatens yepes [ (quarpamma Ne 1
(GYHKIMOHAIBHOTO B3aMMOACHCTBUS TMPU OKA3aHUU YCIYTd) NPUBEACHBI B
NMPUIIOKEHUU | K HAaCTOSLIEMY Pernamenrty:

1) monyuarens ocymiectBisieT peructpauuto Ha [IDI1 ¢ momompo cBOEro
peructpanonHoro csugetenscTBa DI, koTopoe XpaHUTCS B MHTEpHET-Opay3epe
KOMIIBIOTEPA MMOTy4aTens (OCYyILIECTBISIETCS A1 HE3aPETUCTPUPOBAHHBIX TOJIydaTesen
H a s I ) ;

2) nporecc 1 — mpUKpeIUieHHe B UHTEPHET-Opay3ep KOMIbIOTEpa MOoJydaTess
peructpanuonHoro csuaerenscrBa DI, mpounecc BBojga momydarenem mnapoiist (
nponecc apropuzaumu) Ha I[IOIl nuga nmostydyeHHss TOCyAapCTBEHHOM YCIyTH;

3) ycinoBue 1 — npoBepka Ha [1311 nogmmHHOCTH JaHHBIX O 3aPETrUCTPUPOBAHHOM



noJjiy4yarelse yepes JOTHUH (bUH) u napoib;
4) nporecc 2 — popmupoBanue [1311om cooOuieHnst 06 0TKaze B aBTOpU3AIIUU B
CBSI3U C  HUMCHOIIMMHUCS  HApYUWIEHUSIMH B  JaHHBIX  MOJy4aTels;
5) mporuiecc 3 — BBIOOp MoJTyyaTesaeM yCIyTry, yka3aHHOW B HacTosieM Pernamenre
, BEIBOJI Ha dKpaH (OpPMEI 3ampoca I OKa3aHUs YCIYTH U 3all0THEHUE MOTydaTeieM
dbopMbl (BBOJI JTaHHBIX) C YYE€TOM €€ CTPYKTYpbl U (opMaTHBIX TpeOOBAHU,
IpUKpEIICHUEM K Gopme 3ampoca HEOOXOAUMBIX JTOKYMEHTOB B DJIEKTPOHHOM BHUJIE;
6) npouecc 4 — ormnara ycayru Ha [IIIIDII, a 3aTem mocTymieHue 3Tou
uHdopmanuu IIOCTyIaeT B ncC I'bJA «E-nmunen3upoBaHue»;
7) ycnosue 2 — mpoBepka B UC I'bJ] «E-nmunen3upoBanue» ¢daxrta omiaTel 3a
OKaj3aHUE yCcCaAyTru,;
8) mporecc 5 — popMupoBanue cooOIIeHNsT 00 0TKa3e B 3aMpaninBaeMon yCiIyre B
CBSI3M C OTCYTCTBHEM OIUIaThl 3a oka3zanue yciayru B UC I'B]] «E-nuueH3upoBanuey;
9) nporuecc 6 - BEIOOp MOydaTeseM perucTpaiuoHHoro csuaerenscersa I s
yIOCTOBEpPEHUS (mongmucaHus) 3amnpoca;
10) ycnoBue 3 — mpoBepka Ha IIDII cpoka neilcTBUS pEerHCTPaALIMOHHOTO
ceugerenbctBa OIII M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MJACHTHU(PUKAIIMOHHBIX
naHHbIX Mexnay, bUH yka3zanneim B 3anpoce, u bBUH, yka3zaHHbIM B perucTpaiimoOHHOM

CBUOAETENbLCTBE OIII;
11) npouecc 7 — popmupoBanue cooOIIeHNs 00 OTKa3e B 3alpalinBacMon ycIyre B
CBA3H C HEIOATBEPKIACHUEM IOJUIMHHOCTH OUII NOJIy4aTess;

12) npouecc 8 — yaocroBepenue (noanucanue) nocpeactsom DI momyuarens
3amoJHEHHON (opMbl (BBEJACHHBIX JaHHBIX) 3ampoca Ha OKa3aHHWe YCIyTH;
13) mpouecc 9 — perucTpaiust IEKTPOHHOTO TOKYMEHTA (3ampoca MoxyyaTesns) B
NC I'b]] «E-nmunien3upoBanue» u odpadotka 3anpoca B IC ['B]l «E-nmunier3upoBanue»
;
14) ycnoBue 4 — mpoBepKa yCIyrojgateieM COOTBETCTBUS IMOJy4aTess
KBaJU(PUKAIUOHHBIM TpeOOBaHUSIM U OCHOBAHUSAM [JI1 BbIJAYU JIULECH3UMU;
15) mpouecc 10 — popmupoBanre cooO1eHns 00 0TKa3e B 3allpalllMBaeMoOil yciayre
B CBA3M C MMEIOIIMMHCA HapyumeHusMu B naHHbIX mnoxydarens B UC I'BJl «
E-nuueH3upoBaHue»;
16) npouecc 11 — nonydenue noayvyaTeaeM pe3yiabTara yCIyru (3JIEKTPOHHAs
aunen3ust), chopmupoBanHoi [1911oM. DieKTpoHHBIH AOKYMEHT (OpPMHUPYETCS C

HCIIOJIb30BaHUEM OLII YIOJTHOMOYEHHOT O auna yCJayroaaTels.
7. IlomaroBele NEWCTBUA W peIICHUs depe3 yciayronaarens (nuarpamma Ne 2
GYHKIIMOHAIBHOTO B3aUMOJIEUCTBUS npu OKa3aHUM yCIyTH):

1) mpouecc 1 — BBOJX COTPYIHHMKOM YyCIIyTOAATEJNsl JIOTUHA U Mapods (mporecc
apropuzauuu) B WMC TI'BJl «E-nuueHsupoBaHue» I OKa3aHHUS YCIYTH;



2) ycnoBue 1 — nposepka B UC I'bBJI «E-nuiieH3upoBanue» MOJIMHHOCTH JTaHHBIX

0 3aperucCTPUPOBAHHOM COTPYJAHUKE YCIAYyrojareyisi uepe3 JIOTUH W TapoJb;

3) mporecc 2 — dhopmupoBanue UC ']l «E-nmunenzupoBanne» coobmenus: o0

OTKa3e B aBTOPHU3AIMHU B CBSI3U C UMECIOIIUMUCS HAPYIICHUSMU B JJAHHBIX COTPYIHHKA
ycayroagartedans,;

4) mpouecc 3 — BBHIOOP COTPYJIHHMKOM YCIyroJaTessl yCIyru, YKa3aHHOW B
HacTosmeM Permamente, BBIBOA Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIyTu U
BBO/I COTPYIHUKOM yCcayroaatens JaHHBIX noJy4aTes;

5) mpouecc 4 — nanpasnenue 3amnpoca yepe3 LD B I'BJl FOJI o nanHbIX
ODoJydarTedads;

6) ycinoBue 2 — mpoBepka Hanuuus JaHHbIXx noayuarenas B I'BJ] FOJI;
7) mpouiecc 5 — popmupoBaHue COOOMIEHNS 0 HEBO3MOKXHOCTH MOTYUYEHUS JaHHBIX
B CBSI3M C OTCYTCTBMEM JaHHbIX moay4dareas B ['BJl  HOJI;

8) mpouecc 6 — 3anosHeHne (GOPMBI 3aMpoca B YACTH OTMETKH O HAIMYUU
JOKYMEHTOB B OyMakHOM (opMe M CKaHHUpOBaHUE COTPYAHHKOM YCIyToJaTems
HEOOXOIMMBIX JOKYMEHTOB, MPEJOCTABICHHBIX MOJIyYaTeIeM, U MPUKPEIUICHUE UX K

bopwMme 3anmpoca,;
9) mpontecc 7 — peructpanusa 3anpoca B UC I'bBJl «E-nunen3upoBanue» u
obpaboTka yCIYTH B ncC I'bB/J] «E-nuneH3upoBaHue»;

10) ycnoBue 3 — mpoBepKa YCIyrojatreieM COOTBETCTBUS MOJydaTels
KBATU(UKAIUOHHBIM TpeOOBaHUAM U OCHOBAHUAM JUISl BBIJAYU JIMIICH3UU;
11) nporuecc 8 — hopmupoBaHue cooOIIeHUsT 00 0TKAa3€e B 3aMpaliuBacMou yciayre B
CBSI3W C MMEIOIIMMMCS HapymeHusMHM B naHHbIX noaydatens B WMC I'BJl «
E-nuueH3upoBaHUEC»;

12) mponecc 9 — moJsiyueHue moJiyyaTesieM pe3ysibTara yCayru (3JeKTpOoHHas
muniensus), chopmupoBanHoit NC I'BJ] «E-nunensupoBanue». DIEKTPOHHBIN
OOKyMeHT ¢opMmupyercs ¢ wucnonab3oBanveM LIl ynomHomodeHHOro Jnuia
yciauyronangartTeduas.

8. @opMbI 3aM0JIHEHUS 3aIIPOCa U OTBETA HA YCIYTY MPUBENICHBI B IPUJIOKEHUU 2 K
HacToOsU[EMY Permamenrty.

9. Tlocne o6paboTKK 3ampoca MOJy4YaTeNIto MPEeIOCTaBISETCS BO3MOXKHOCTD

OpOCMOTPETh  pe3yJibTaTbl  00pabOTKM  3ampoca  CIeAYKIHUM  00pa3zoMm:
1ocJie HaXKaTHUsl KHOTIKU «OTKPBITh» — Pe3ysbTaT 3alpoca BBIBOJUTCSA Ha dKpaH
I u ¢c o nan e g ;

1ocJie HakaTHsl KHOMKU «COXPAaHHUTh» — PE3yNbTaT 3alpoca COXpaHseTcs Ha

3aJJaHHOM TIOoJy4yaTeJeM MarHuTHoM Hocuteine B ¢opmatre AdobeAcrobat.
10. Heo6xonumMyto nH(GOpMAINIO U KOHCYIBTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noJTyuuTh 110 Tenedony call-mienrpa: (1414).



3. Omucanne NopsAaKa B3aHMOACHCTBHA B IIPOLECCE
OKa3aHUsA AJICKTPOHHOM IOCyAapCTBEHHOM YCIIyTH

11. COE, xoTopble ydyacTBYIOT B MPOLIECCE OKa3aHUs JJIEKTPOHHOU

FrOCYyZIapCTBEHHOHU yCAyrIru:
1 ) nm 5 10 ;

2 ) m 2 I ;

3 ) IIr m 25 II ;

4) ncC I'bJI «E-nunen3upoBaHue»;

5) I' b I IO J ;

6 ) noalydYyaTednhb,;

7) ycanyroagaTelnhb.

12. TexcToBO€ TaOIMYHOE OMUCAHUE TTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIIeayp,
GbyHKIINN, onepanuii) ¢ yKa3aHHueM CPOKa BBIMTOTHEHUS KaKIOTO JEHCTBUS MPUBEICHBI
B NPUIIOKEHUHU 3 K HacTOSEMY Pernamenrty.

13. [Juarpamma, oTpaxarwias B3aUMOCBSI3b MEXAY JOTHYECKOUN
MOCJIEIOBATENBHOCTHIO IEUCTBUH (B MPOIECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONMHUCAHUSIMHU, TMPHUBEJCHA B MNOpWIOXKeHHUH 1 K HacTosmemy PerinameHty.

14. Pe3ynbTaThl OKa3aHHs YCIYTH IMOJYyYaTeNIsIM U3MEPSAIOTCS MOKa3aTelsiMU
KayecTBa M JOCTYITHOCTM B COOTBETCTBUM C aHKETOW 1Mo ¢opMe COrJIacHo
NPUIIOKEHUIO 4 K HAaCTOAIIEMY Pernamenry.
15. TpeboBaHus, npeabsBIsieMble K MPOLECCY OKA3aHUS YCIYTH MOJIydaTesiM:
1) KOHpUIESHIHATHHOCT (3alUTa OT HECAHKIIMOHUPOBAHHOTO TMOJTYyYCHUS
uHpopmManmumum),;
2) UETOCTHOCTH (3allMTa OT HECAHKIIMOHMPOBAHHOIO MU3MEHEHUsI HH(POPMALIHH);
3) IOCTYMHOCTH (3alIUTa OT HECAHKIIMOHUPOBAHHOTO YEp:KaHusl HHOOpMAIUU U

pecypcoB).

16. TexHuueckoe yCIOBME OKa3aHUS  YyCIYTHU:
1) BBl X O] B NuTtepHerT;
2) vanunuue BUH y numa, KOTOpoMy BBIIAETCS AJIEKTPOHHAS JIULICH3US;
3) aBTOpHU3AI U IIoIl;
4) HaJlu4yue MOJb30BAaTECIS OI1IT;
5) Hanuure 6aHKOBCKOM KapTOYKU MM TEKYIIETo cueTa B OaHKE BTOPOTO YPOBHS.
[Ipunoxenue 1 K PermameHnty
BIEKTPOHHOU rOCy1apCTBEHHOMU YyCIYyTH
«Bpigaua JTULEH3UH, nepeodopmieHue,
BblJaya NyOJIHNKAaTOB JIUNEH3UU Ha

NpeaoOCTAaBICHHUC BRICIICTI O,
ITOCJICBY30BCKOI'O 06p330BaHI/I$I)>
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[Ipunoxenue 2 K periaMeHTy

PNEKTPOHHOH rocyiapCcTBEHHOU yCIyTHu
«Bpimava JUIEH3UH, nepeodopmiaeHue,
BbIJaya JyOJMKAaTOB JHIEH3UU Ha
npegocTaBlICHUE BBICIIETO,

00pa3oBaHUs»
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GAKRINEY KOMMTET OGPAIOBAHE W HAYKH 1=-1
Dlara: 22022012 Appec MOz

Koaay:

Yoamacumm(an) JAYKEED MYMAPEEK XYCYTIGEKOBWY
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[Ipunoxenue 3 K Pernamenty DIEKTPOHHOM
roCy1apCTBEHHOM yCIyTru «Bpimaua JULEH3UH,
nepeodopMieHHUE, BbhIJaYa NyO0IMKaTOB

JULEH3UU Ha MpEAOCTABIEHHUE BBICIIETO,

HOCHCBySOBCKQﬂ)06p330BaHHH»

Tabmima 1. Omucarme peticteuit COE gepes ITOI1

Ne
nen-
CTBUS
(xona,
MOTOKa
pabor)
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HOBaHUE
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2 _
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HBIE €000- 1
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NpUK- JlaTa  OTKase
en- yc- B peiA
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HUEM c
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TOB B
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1,5 1,5 10-15 10-15
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1311
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Tabmma 2. Omicarue neiictuit COE gepes yemyromateis
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JIOKY -

15 paboumx

noHen

8—ecimu B
nuc I'BJ
«E-munen-
3HPOBAHHECY
OTCYTCT-
BYIOT
JaHHBIC TIO - -
3ampocy, 9
ecnu
IaHHBIE IO
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Permamenty

MEHT
4 opra-
HH3a-
ITUOHHO—
pacrto-
psau-
TEIBHOE
pete-
HUE)
Cpoxku 10-15
5 wucmon- cex 10 cex 1,5mMur 1,5 mun 1,5mur  10-15 cex
HEHUSI
1 -
IIposep-
ka B 1C
I'bA 5—ec
— nu
«E - .
eCTh
JIHIECH-
HaApYIICHUS
3UPO-
Howmep B JaAHHBIX
BaHUE»
cimeny- moTpedu-
TTOJITHH-
6 IOIIETO - 4 Tens, - -
N HOCTH
new- 6—ecnu
JAHHBIX
CTBHS aBTOpPH-
JIOTHHA
u 3aIus
mpomia
maposst
YCIIEIIHO
coTpy-
JHHKA
yCiayro-
JaTest
[Ipunoxenue 4 K
DAEKTPOHHOMU rOCyIapCTBEHHOMN
yCIyTrHu «Bprgaua JULNEH3UHU,
nepeodbopmMicHUE, BhlJTaya
H§76JIIIK21T()B JUOCH3HUHU Ha
NpeaoOCTABICHUC BhICIICTI O,

HOCHGBYSOBCKOND06p330BaHHH»

AnxeTa 1A OIpeAcIeHAA TOKA3aTeIICH
3NEKTPOHHOM rOCYJapCTBCHHOM YCIIYTH: «Ka9€CTBOY» U «IOCTYIIHOCTE)
«Brigaga yumneH3un, nepeodopMieHHe, BhAada JyOJIMKAaTOB JIMIIEH3UHA Ha
IIPEIOCTABICHHE BHICIIETO, IIOCIEBY30BCKOr0 00pa30BaHIsD)

1. YnoBnerBopeHsl a1 Bbl kauecTBOM Iponecca M pe3yiabTaToOM OKa3aHUs
rOCy1apCTBEHHOU ycunyru?

DIEKTPOHHOM

1)

HC

YAIOBIETBOPEH;



2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.
2. YnoBnerBopeHbl M Bbl kadecTBOM MH(MOpPMAIUU O MOPSAKE OKa3aHUS
PIEKTPOHHOU rocyJapCTBEHHOM ycayru?
1) H € YAIOBIETBOpPEH;
2) YaCTUYHO YyIAOBIETBOPEH;
3) yIOBIETBOPEH.

[Tpunoxenue 2 K NpuUKasy

Muuuctpa oOpa3oBaHUA u HayKHu
PecnyOnukmu KaszaxcraHs

ot 10 oxTsa0ps 2012 roma Ne 467

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH
«Brimaga yuneH3un, nepeodopMiIeHHe, BhIada TyOIMKaTOB
opraHm3anusM 00pa3oBaHHMs, IPEIOCTABILIIONIMM JyXOBHOE 00pa30BaHUE)

1. OOmue moyoxeHus

1. DnexTpoHHas TocyapcTBeHHas yciyra «Beimaua nuiieHsuu, nepeodopmieHue,
BbIJjaya AyOJUKATOB OpraHM3alusM OO0pa3oBaHUs, MPEAOCTABISIONIUM JTYXOBHOE
oOpaszoBaHue» (masiee — yciyra) okasbiBaeTcss KomureTom mo koHTposo B cdepe
oOpa3oBanus U Hayku MuHHCTEpCcTBa oOpa3oBanus U Hayku PecnyOnuku Kazaxcran (
nanee — yclyrojaTenb), a TakKe dyepe3 BeO-mopTal «3JEKTPOHHOTO MPaBUTEIHCTBAY
www.egov.kz unm BeO-noptan «E-nunensupopanue» www.elicense.kz (nanee - I11911)
Opyd YCIOBUM HAIWUYUs y TOJydaTeNns »dJIEKTPOHHO-IU(POBONW  MOIIMUCH.

2. Yciyra oka3bsiBaeTcs Ha ocHOBaHUU CTaHJapTa 3JIEKTPOHHOM rocyapCTBEHHOM
ycinyru «Bbigada nunensuu, nepeodopmieHue, Boijjaya AyOIUKaTOB OpraHU3AIMsIM
o0pa3zoBaHMs, TMPEIOCTABISIIONIMM JTYXOBHOE OOpa3oBaHUE», YTBEPKICHHOIO
noctranoBnenrueM [IpaBurenscTBa PecmyOnmku Kazaxcran ot 31 aBrycra 2012 roga Ne
1 1 I 9

3. CreneHb aBTOMATU3aIMU YCIYTH: YaCTUYHO aBTOMAaTHU3UPOBAHHAS.
4. Bung oka3zaHus  yciIyru: TpaH3aKUHUOHHAaA.
5. lloHdatHd, wuCHOIAB3yEMBIE B HacTtosAwWeM Permamenre:
1) madopmanuonnas cucrema (manee - C)- cucrema, nmpenHazHauyeHHas s
XpaHeHus, 00padOTKH, TOUCKA, PACIPOCTPAHEHUS, NEepefadyd W MPeaOoCTaBICHUS
uHpopMaIMu C  TPUMEHEHHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
2) BeO - mopTai «3JEKTPOHHOTO MPABUTENbCTBAY - UH(OOPMAILMOHHAS CUCTEMA,
NpeCTaBIAIomasl co00i eIMHOE OKHO J0CTyna KO BCEH KOHCOJIUIUPOBAHHOU
pPaBUTEIbCTBEHHON MH(GOpMallUK, BKJIIOYas HOPMATHUBHYIO IMPaBOBYyIO 0azy, U K



AIEKTPOHHBIM rocyJapCcTBEHHBIM yclyrawm;

3) BeO-nopran «E-nunen3upoBanue» (nanee - UC I'bJ] «E-nunen3upoBanue») -
uH(OPMAITMOHHAS CHCTEMa, COJIeprKalliasi CBEJICHUS O BbIIAHHBIX, Tepe0dOPMIICHHBIX,
MIPUOCTAHOBJICHHBIX, BO30OHOBJICHHBIX M MPEKPATUBIINX JEUCTBUE JIUIICH3UAX, a
Takke (prmmanax, mpecTaBUTEIbCTBAX (00BEKTAX, MYHKTaX, YYaCTKaX) JUICH3UATA,
OCYIIECTBISIIOIIUX JIUIEH3UPYEMbIl BuA (MOABUJI) JEATEIBHOCTH, KOTOpas
[EHTPATU30BaHHO (POPMUPYET UICHTU(PUKAIMOHHBI HOMED JUIIEH3UMN, BbIJaBaEMbIX
ITUIMEeH3HuapaMm¥u,;

4) 1UTI03 «JEKTPOHHOTO MpaBuTenbcTBa» (Hanee - LIIDII) - nunpopmanmonnas
cucTtemMa, TMpeIHa3HaYeHHas Uil WHTETpalud HWHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKax peaju3alud DJIEKTPOHHBIX YCIYT;

5) miaTeXHBIM NUTI03 «3JEKTPOHHOrO MpaBuTenbcTBay (nanee - [MIIDII) -
aBTOMaTU3UpOBaHHAsl MH(OpMAIMOHHAS CUCTEMA, peIHa3HauYeHHas JIJIs o0ecreueHus
B3aUMOJICUCTBUSI MEXAY MHPOPMAIMOHHBIMU CUCTEMaMU OaHKOB BTOPOTO YpPOBHS,
OpraHM3alllii, OCYIIECTBISIOMMUX OTIEIbHbIC BHUABI OAHKOBCKHUX ONEpaldil, U «
3JIEKTPOHHOT'O TPABUTEIbCTBA» MPHU OCYIIECTBJICHUM IUIATEeXKEeW (U3NUECKUX U
IOPUAUYECKHUX AU I ;

6) rocynapctBeHHas 6a3a nanHbix «lOpuandeckue nunay (nanee - I'b FOJI) —
uH(OpMallMOHHAS CHCTeMa, MpeJIHa3HauYeHHasl NJii aBTOMATH3UPOBAHHOTO cOOpa,
XpaHeHuss M 00paboTku wuHpopMaluu, co3naHus HanmoHanbHOro peectpa
Ou3Hec-uACHTU(HUKAIIMOHHBIX HOMEPOB C IICJIbI0 BHEAPEHUS €IUHON WISHTU(UKAITUN
ropuanueckux il B PecyOnuke Kazaxctan u npegocTaBieHusl 0 HUX aKTyallbHBIX U
JIOCTOBEPHBIX CBEJICHUU OpraHaM TOCYJapCTBEHHOTO YIpPaBJICHUS U MPOUYUM
cyObeKTaM B paMKax HMX IMOJTHOMOYHMH M B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Pecnybnukmu Kazaxcrtan;

7) nony4aTenab 3IEKTPOHHOW roCyJapCTBEHHOM yCiIyru (fajnee - MoJy4yaTelb) -
IOPUIUYECKOE JHUI0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHASI TOCYAapCTBEHHAs! yCIIyra;

8) ousHec-uneHTudukanuonusii Homep (nanee-bUH) - yHukanbHbIA HOMED,
dbopmMupyeMblii a5 opuAHYecKoro nuna (duinana M TPEeACTABUTEILCTBA) H
WHJIUBUYAJbHOTO MPEANPUHUMATENS, OCYIIECTBISIONIETO AESITEIbHOCTh B BHUJIE
COBMECTHOTO npeANnpUHUMATEIbCTBA;

9) monw3oBareNb - CyOBEKT (MOJIyyaTelb, YCIAyroaaTeib), oOpallarouuiics K
UH()OPMAITMOHHON CHCTEME 3a TMOJIYyUYCHHEM HEOOXOIUMBIX €My JJIEKTPOHHBIX
uHGOPMaIIMOHHBIX pecypcosB u NOJIb3YIOIMUNCS UMU;

10) TpaH3akMOHHAs yciyra - ycliyra Mo MnpeaoCTaBICHUIO MOJIb30BaTENISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  HUPPOBOM  MOAMUCH;

11) anextponHas nudponas noamnuck (nanee - L) - Habop TEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U



MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTDH CONEpXKaHUS;
12) ieKTpOHHBIN JOKYMEHT - JOKyMEHT, B KOTOpOM MH(MOpMAITUs IPEICTaBICHA B
ANEKTPOHHO-IIMGPOBOI PopMe U yA0CTOBEPEHA OCPEACTBOM IEKTPOHHOM 1B POBOIA
o o o O " c U ;
13) snexTpoHHas rocyJapCTBEHHas yciyra - rocyAapCTBEHHasl yciyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;
14) snekTpoHHAsl JIMICH3US - JHUIECH3US B (OpME BJIEKTPOHHOTO JOKYMEHTA,
odopmisieMass M BblJIaBaeMasi C HCIOJIb30BaHUEM HHQPOPMAIMOHHBIX TEXHOJIOTHH,
paBHO3HayHas JTULEH3UHU Ha OyMaxHOM HOCHTEJIE;
15) crpykrypHOo-byHKIHOHANBbHBIE equHullbl (nanee - COE) - mepedeHb
CTPYKTYPHBIX TMOJIPa3/eICHUN TOCYJIapCTBEHHBIX OPraHOB, YUPEXKJACHUN WM WUHBIX
opranu3anuii ¥ MHGOPMALMOHHBIE CHUCTEMBI, KOTOpbIE YYacTBYIOT B IMpolecce
OKa3aHHUsl YCIYTH.

2. ITopsAnok NeATeILHOCTH YCIyTOAaTeNs
IO OKA3aHWIO YJIEKTPOHHOM rOCyIapCTBEHHOHN yCIyTH

6. IlomaroBsie neicTBus U pemeHus ycayroaarens uepes [IOI1 (nunarpamma Ne 1
(YHKIIMOHAIBHOTO B3aMMOJACHCTBUS TMpPU OKa3aHUU YCIYTH) NPUBEICHBI B
NPHUIIOKEHHUU | K HAaCTOAIEMY PernameHnry:

1) momyuarens ocymecTBisger peructpauuto Ha 1911 ¢ momompo cBoero
peructpamontHoro csugetenbcTBa DI, KoTOpoe XpaHUTCS B MHTEpHET-Opay3epe
KOMITBIOTEPA MOdy4aTens (OCyIIECTBISIETCS AJI1 HE3apErUCTPUPOBAHHBIX MOJIydaTesien
H a Im s 1 ) ;

2) npouecc 1 — npuKpemieHre B UHTEPHET-0Opay3ep KOMIBIOTEPA MOTydaTelis
peructpaumonHoro csuaerenscrsa OLII, mponecc BBoja momyuareneMm napois (
nponiecc aBropuszauuu) Ha I[IOIl nnga noiyyeHuss ToCyAapCTBEHHOM YCIyTH;

3) ycnoBue 1 — nposepka Ha [1311 noJIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
nmoJjyvdarese yepes JTOTUH (bUH) 51 napoJb;

4) npouecc 2 — popmupoBanue [1311om cooOuieHnst 06 0Tkaze B aBTOpU3AIlUU B
CBSI3M C  HUMCHIIMMHUCS  HApyWIEHUSIMU B  JaHHBIX  IOJy4aTels;

5) mpouecc 3 — BpIOOp MOTy4yaTeaeM yCIyTd, YKa3aHHOW B HacToseM Pernamenre
, BBIBOJ] Ha 3KpaH (OpMBbI 3ampoca Ajsl OKa3aHMsl YCIYTH U 3aloJHEHHE ModyJyaTesieM
dbopMbl (BBOJI JAHHBIX) C y4ETOM €€ CTPYKTYpbl U (OpMaTHBIX TpeOOBaHUM,
OpUKpeTJIeHHEM K GopMe 3arpoca He0OOXOIUMBIX JOKYMEHTOB B 3JIEGKTPOHHOM BHU/IE;

6) nponecc 4 — oruara ycayru Ha [IIIDII, a 3aTem mocrtymieHue 3Tou
uH(pOopMauu OCTyHaeT B ncC I'b/ «E-nunensupoBanuey;

7) ycinosue 2 — nposepka B UC I'BJ] «E-nunen3supoBanue» ¢akta ormiaTsl 3a



OKaj3aHHUE yCcaAyru,;
8) mporecc 5 — hopmMupoBaHUe COOOIIECHUS 00 OTKa3e B 3alpaliuBaeMou yciyre B
CBSI3U C OTCYTCTBHEM oOIUIaThl 3a oka3zanue yciyru B UC I'bBJ] «E-nunensupoBanue»;
9) nporiecc 6 - BEIOOpP MoJTydaTeneM perucTpaionHoro ceuaerenbcrsa ST s
yIOCTOBEpPEHUS (mopnmucaHus) 3amnpoca;

10) ycnoBue 3 — mposepka Ha [IDII cpoka nelCTBUS PErUCTPAIMOHHOTO
ceugerenbctBa DIl M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIBCTB, a TAaKXKE€ COOTBETCTBUSA HIACHTHU(HUKAIMOHHBIX
naHHbIX Mexnay, bH yka3zanneim B 3anpoce, u bUH, ykazaHHBIM B perucTpaniuOHHOM
CBUOAETEIBbCTBRBE DIIIT;

11) npouecc 7 — hbopmupoBanre cooOIeHUs: 00 0TKa3e B 3alpaliuBacMou yciayre B
CBS3U C HEIOATBEPKICHUEM HNOJJIMHHOCTH OLII MnoJy4yaTes;
12) npouecc 8 — ynocroepenue (nmoanucanue) nocpeactsom DI nmomyyarens
3all0JJHEHHON (QopMbl (BBEAEHHBIX JaHHBIX) 3ampoca Ha OKa3aHHE YCIyIH;

13) mporecc 9 — peructpanms JIESKTPOHHOTO JOKYMEHTa (3arpoca MmoayJdaresis) B
NC I'bJ «E-nmuuen3upoBanue» u o0padotka 3anpoca B UC ['B/l «E-nuuensupopanue»
5

14) ycnoBue 4 — mpoBepKa YCIyrojatreieM COOTBETCTBHUS MOJydaTels

KBaTu(PUKAIUOHHBIM TpPEeOOBAaHUSIM U OCHOBAHUSAM [ BBIJAYUd JIUICH3HH;

15) mpouecc 10 — hopmupoBanue coodiieHust 00 0TKaze B 3alpaliuBaecMoil yciuyre
B CBA3M C HMMEIOIIMMHCA HapymeHusMu B naHHbIX nosydarenss B MC I'BJl «
E-nuueH3upoBaHuE»;

16) npouiecc 11 — monydeHue nojgydyaTenaeM pe3yiabTara yCIyru (JIEKTpOHHAs
auneH3us), copmupoBanHoi [12[1om. DAeKTpOHHBIN TOKYMEHT (HOpMUPYETCS C
UCTI0JIb30BaHUEM OLII YIIOJTHOMOYEHHOTO aAna yCIyronaTens.

7. IlowaroBele n€CTBUSA W pelIeHHs yepe3 ycayroaatens (auarpamma Ne 2
(GYHKIMOHAIBHOTO B3aUMOJICHCTBUSA npu OKa3aHUU YCIYTH):

1) mpouecc 1 — BBOJ COTPYIHHKOM YCIYTOAaTelsl JIOTUHA U Mmapois (mporecc
apropusanuu) B UWC TI'Bll «E-nunensupoBaHue» i1 OKa3aHUs YCIyTH;

2) ycnosue 1 — nposepka B UC I'BJl «E-nunen3npoBanre» NOATMHHOCTH JAHHBIX
O 3aperucTPUpPOBAHHOM COTPYIAHUKE YCIYyroJaTeysi 4Yepe3 JIOTMH W TapoJb;

3) npouecc 2 — ¢popmupoBanue UC I'BJl «E-nunen3uposanue» coobuienus o0
OTKa3€ B aBTOPU3AIIMU B CBSI3U C UMEIOIIMMUCS HAPYIICHUSIMU B JAHHBIX COTPYIHHKA
ycayronagarteds,;

4) mpouecc 3 — BbIOOp COTPYAHUKOM YCIYrojartenisl yClyrd, yKa3aHHOW B
HacTosimieM Pernmamente, BBIBOJ Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs YCIyTH U
BBOJ COTPYAHUKOM ycayronarens JaHHBIX noJjay4aTeis;

5) mpomnecc 4 — nanpasienue 3amnpoca depe3 LD B I'BJl FOJI o nanHBIX
0 OoOJydYarTedaduas,;



6) ycioBue 2 — mpoBepka Hanuuusg JaHHbIX nonydarens B ['BJ[ HOJI;
7) nporecc 5 — popMupoBaHUE COOOIIEHUSI O HEBO3MOKHOCTH TOJTYYEHUS TAaHHBIX
B CBSI3W C OTCyTCTBHEM  JaHHbIXx moxyuatens B ['BJl  IOJI;

8) mpouecc 6 — 3amosiHeHHE (HOPMBI 3alpoca B YACTH OTMETKH O HAIMYUU
JOKYMEHTOB B OyMakHOU (opmMe U CKaHUPOBAHUE COTPYIHHKOM YCIYTOJaTels
HEOOXOJAMMBIX JTOKYMEHTOB, IIPEIOCTABICHHBIX MOTyYaTeleM, U MPUKPEIJICHUE UX K
bopwmMme 3anpoca,;

9) nmpouecc 7 — peructpanus 3anpoca B UC I'BJl «E-nunenzupoBanue» u
o0paboTka yCIyTH B ncC I'BJ «E-nuneH3upoBaHue»;

10) ycimoBue 3 — mpoBepka yclyrojgateieM COOTBETCTBUS IOJyyaTess
KBAIM(UKAIUOHHBIM TpPEOOBAHUSM W OCHOBAaHUAM I BbIJA4YU JIMILICH3UU,
11) mportecc 8 — hopmupoBaHre cooOIIeHUST 00 0TKA3€ B 3aMpalInBacMOU YCIyTre B
CBA3M C HMMEIONIUMUCS HapyuieHUs MU B JaHHbIX noaydarens B MC T'BJ «
E-nuvuneH3upoBaHue»;

12) mpouecc 9 — monydeHue noiydaresneM pe3yiabTaTa YCIyrH (dJeKTpOHHas
muueHsusi), chopmupoBanHoit MC I'BJl «E-nuuenzupoBanue». DIEKTPOHHBIN
TOKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomMoueHHOTO JuUIla
yciunyronamgarTeduas.

8. @opMbI 3aMIOTHEHUS 3aIIpoca U OTBETA Ha YCIYTy NPUBEIEHBI B MPUIIOKEHUU 2 K
HAacTOSAUWEMY Pernmamenrty.

9. Tlocne 06paboOTKM 3ampoca MOJy4YaTeTto MPEIOCTABISIETCS BO3MOKHOCTD

OpPOCMOTPETh  pe3ylibTarbl  00pabOTKM  3ampoca  CIeAyKIHUM  o0pa3zoMm:
MOCJI€ HaXXaTUsl KHOMKU «OTKPBIThY» — PE3YyJIbTaT 3alpoca BBIBOJUTCS HA DKpPaH
I U cC O 101 € 5 ;

MOCJIe HaXaTUsi KHOMKHU «COXPAaHUTh» — pe3yJIbTaT 3ampoca COXpaHsIETCs Ha

3aJJaHHOM TIOJydaTeJeM MarHuTHOM Hocuteine B ¢opmare AdobeAcrobat.
10. Heo6xoaumyro uHGopMaIiiio U KOHCYJIbTAIMIO TI0 OKa3aHUIO YCIYTH MOXKHO
noJyuuTh 1o Tenedony call-ientpa: (1414).

3. Onmcanue nopsaka B3aMMOACHCTBHA B ITpoLecce
OKa3aHWA YJICKTPOHHOM I'OCYAapCTBEHHOM YCIyTH

11. COE, xoTopbple ydyacTBYIOT B MPOLECCE OKa3aHUs JJIEKTPOHHOU

FrOCYyLIapCTBEHHOMU YyCAYTU:
1 ) I 5 II ;

2 ) m 2 II ;

3 ) I m 25 II ;

4) NC I'bJI «E-nunen3upoBaHue»;
5) I' b [ IO I ;



6 ) mNoJlyvyarTelnsn,
7) ycanyroagaTenhb.
12. TexcToBOE TaOMMYHOE OMMCAHKUE MTOCICAOBATEALHOCTH ACHCTBHH (TIpoIeayp,
dbyHKIUH, onepaluii) ¢ yKazaHUEM CPOKa BBITIOJHEHUS KaXKJ0T0 JACHCTBUS MIPUBEICHBI
B NMPUITOKEHUU 3 K HACTOALIEMY Pernamenty.
13. Jlmarpamma, oTpaxaromas B3aUMOCBA3b MEXIY JOTHYECKOU
NOCJIEOBATENBHOCTHIO IEUCTBUI (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONHUCAaHUAMHU, TMpPHUBEJECHA B MNOpWIOKEHHMUM 1| K Hactosmemy PerinameHry.
14. Pe3ynbraThl OKa3aHHsS YCIYTH IOJYyYaTENIAM HU3MEPSIOTCS MOKa3aTeNsIMU
KauecTBa M JOCTYNIHOCTH B COOTBETCTBHUM C AaHKETOW MO (opMe COrjacHO
NPUTOXKEHUIO 4 K HAaCTOALIEMY Pernamenry.
15. TpeboBaHnusi, mpeabsABISIEMbIE K MPOLIECCY OKAa3aHUS YCIYTH MOIYy4YaTelIsiM:
1) KoHPUAECHIHUAIBHOCTS (3al[UTa OT HECAHKIIMOHUPOBAHHOIO MOIYUYECHUS
MHGDOpPpMAaANLHUHU),;
2) LeNOCTHOCTh (3alllMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);
3) IOCTYNHOCTH (3alIUTa OT HECAHKIIMOHUPOBAHHOTO YAEp:KaHUs MH(OpMALUU U

pecypecoB).

16. TexHuueckoe yCIOBHE OKa3zaHUsS  yCIyTH:
1) B Bl X O ]I B NUuTepHeT;
2) nwanuuue BMH y nuna, KoTopoMy BbIAA€TCs 3IEKTPOHHAS JIMIEH3US;
3) aBTOpHU3AIUS IIoI1;
4) HaJlU4yHue NOJb30BaATEIA OIIIT;
5) Hannure OaHKOBCKOW KapTOYKHM WIJIM TEKYILIEro cyeTa B OaHKE BTOPOIO YPOBHSL.
[Ipunoxenue | K PermameHnty
DIEKTPOHHOMU FrOCYIZapCTBEHHOU
yCIYyTH «Bbprraua JULEH3UU,
nepeodopmiienue, BhIjjaya NyOJIHUKAaTOB
AW EH3UU OpraHU3alLuAM oObpa3zoBaHuA,
ONPEAOCTABASIO NI UM JYyXOBHOE

oOpazoBaHueE»

JuarpamMma Ne 1 QpyHKOHOHATEHOTO B3aHMOICHCTBHA
IIPH OKa3aHHWH 3JICKTPOHHOM IroCyAapCcTBeHHOM yeimyrn depes [1011
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b M KIHE MUk CANACHEIAT b KOMMTET MO KOHTPONM B Cihepe
GAKRINEY KOMMTET OGPAIOBAHE W HAYKH
Dlara: 22022012 Appec MOz

Kossy:
Yoanaesmm(as) [AYKEER MYMAPEEK ¥YCYTIGENOBMY

Ha pawe sanenexspse N2 335 or 28 12,2011 Ha nonyyexne
Bun geamen Liooma: Ghpasomame nsHan QeaTeENLHDOTS

B McnonseHas FTRAZAHD

HaMMEHOBAHNE HE NPEAOCTARNEHHON QOEYMEHTE TMoncreHne
liyMecHT, NOZTBEMSRAMNLIAA YTINETY B OHET rm\nmmmwm

AL CCHHOND CHODIN 38 NRBBO 3AHATHR

[oTOEMEHESS BIMIAMA DEATENLHOCTH
: ODETORGE HAYK, KEHIMIATOR  HE NPELE TERME L MHChME NOITBEMENEHIA OT
Aperopon deanceodem (Ph), poxropos mo YHEHDIC CO CTENEHAMA
& YEHBLE SEIHAANE 0T

CTIELPAMEHOCT HE Mates 50
NPOUEHTON, HAMWYNE 3apyDemmod e co
TENEHAMA ADATOp chanocodue (Phil) u goerop no
INPOCAED N0 COOTHETE TEYILEA CREUMILHICTH

ICooTEETETEME pabBoan: yiebHsi nnasos n pabonn yuefiLel nnas e cooTeeTeTeyeT MOCO B
eGHLD! MPOTpPaN MO0y, IAPC THEHHEM ™ cofimageras oBAR3aTENLHOM
[ofuertRaaTENHEM ETAHRIA0TAM oDpaICaaHRR WETLIPE [MELMNINAHE] Rabeero

WA He 0DeCnEHeHE o

Harsrsse Amnopon o HEYHHOW GOMENE © DEILMAH [DMCSTD RIMTEORM NpeIE TARNCHE
sapyDEsHMM OGPESOBATENLHD  MEMOAHITYMELHET NGATERCIKREHN SNDETalMM
ﬁmmﬂm LT e p s T
ODETOREHTYE

Harssmee OMoaopos opramdsalys ofipasoBaHMA € HE NPEICTEANEHL AOMCE0RE ¢ OPraHAsELMANT,
OMPGAENEHHLIAS B KEHCCTOE 583 ONPGACNEHHLA D KENeCTDE G0 NpasTHEs

Harwsnse o bEsTa MUTAHIE SN oy A HE NPEETERNSHE AOMO0Na apeHhl Ha
obcmomanme ey a(Gyger, cronooas)

Harwrmse: mepapesnn oficmymnanR HE NPGOCTRONGH JDFDDOE HA MGIHLMHCIDS
) R
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I[Ipunoxenune 3 K pEeriJIaMeHTy
DIEKTPOHHOU rOCy1apCTBEHHOM yCIYyTH
«Bprmaua JULEH3UH, nepeodopmicHuUe,
BplJjaya JOyOJIMKAaToOB JHUIEH3HUHU
opranuszanusmM oOpa3oBaHHUA,
IPEIOCTABIISAIOUIIM IyXOBHOE 00pa30BaHUE
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(man-
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IOKY-
MEHT
4 opra-
HH3a-
LIUOHHO—
pacrmo-
panu-
TEJIbHOE
pemie-
HUE)

Cpoku
5 umcmo-
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Howmep
creny-
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CeK

1 _
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I'bJ
«E-
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JIOTHHA
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JaTess
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10 cex 1,5 muna 1,5 muna 1,5 mua  10-15 cex

15 pabouux
JTHEH

8—ecau B

S5—ecnu UcC TIbA
€CTh «E-nuen-
HapyUICHUS 3UPOBaHHE»
B JIaHHBIX OTCYTCT-
noTpeou- BYIOT
- 4 Tens; - JaHHBIE TI0 - -
6—ecnu 3ampocy, 9
aBTOPH- -
3anus ecnu
npoimaa JIaHHBIC 10
YCIIEIHO 3amnpocy
HaWeHbI
[Ipunoxenune 4 K PperiaaMeHTy
rOCyJIapCTBEHHOMU YyCIYyTH
JTULEH3UH, nepeodopmieHue,

BbIgada

NyONIUKATOB JHUIEH3UU

opranum3zaunusaMm oOpa3oBaHuf,
PEIOCTABISIOIIMM JyXOBHOE 00Opa30BaHUE»

AHKeTa I OIpeIeJICHU OKa3aTeleH: «KaueCTBO» B «HOCTYIHOCTh)
3JIEKTPOHHOM rOCYapCTBCHHOM yCiIyTH «Beigada numeH3un,
nepeodopMiieHHE, BEIIa4a yOIMKATOB JUAIEH3UH OpraHU3ayIM
o0pa3oBaHus, MPEAOCTABILIONIM JyXOBHOE 00pa30BaHHUE)

1. YnosnerBopensl nmu Bpl kauecTBOM mponecca U pe3yjbTaTOM OKa3aHUs

DIEKTPOHHOM

rocyJ1apCcTBEHHOU ycanyru?

1)

HC

YAOBICTBOPCH,



2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.
2. YnoBnerBopeHbl M Bbl kadecTBOM MH(MOpPMAIUU O MOPSAKE OKa3aHUS
PIEKTPOHHOU rocyJapCTBEHHOM ycayru?
1) H € YAIOBIETBOpPEH;
2) YaCTUYHO YyIAOBIETBOPEH;
3) yIOBIETBOPEH.

[Tpunoxenue 3 K NpuUKasy

Muuuctpa oOpa3oBaHUA u HayKHu
PecnyOnukmu KaszaxcraHs

ot 10 oxTsa0ps 2012 roma Ne 467

PernaMeHT 37IEKTPOHHOM roCyJapCTBEHHOM yCIIyTH

«Brimaga ymreH3un, nepeodopMieHHe, BhIIada TyOINKaTOB JIMIIEH3HHA
Ha 00pa30BaTeILHYIO ACATEILHOCTD 110 IPOrpaMMaM TEXHHIECKOT'O

H IpoeCCHOHALHOTO 00pa30BaHMD)

1. OOmue mosoxeHus

1. DnekTpoHHas rocyaapcTBeHHas ycnyra «Boigaua auieH3uu, nepeogopmieHue,
BblJa4a qyOJMKAaTOB JIMLIEH3UU Ha 00pa30BaTENbHYIO JEATEIbHOCTh IO MPOrpaMMaM
TEXHUYECKOTO U MpodecCHOHATBLHOTO 00pa3oBaHus» (J1ajee — yclyra) oKa3bIlBaeTcs
Komuterom o koHTposito B cepe oOpazoBaHus U HAyKu MUHUCTEPCTBA 00pa30BaHUS
u Hayku PecnyOnuku Kaszaxcran(nanee — yciayromarens), a Takke yepe3 BEO-mopTal «
AIIEKTPOHHOIO MPaBUTEILCTBA» WwWw.egov.kz unu BeO-nopran «E-nuieH3npoBaHue
www.elicense.kz (mamee - I[IOIl) mpu ycnoBMUM Hamuuus y TMOJy4yaTels
PIEKTPOHHO-UUGDPOBOH NOJNMUCH.

2. Ycuyra okaspiBaeTcs Ha OCHoBaHMM CTaHaapTa 3JIEKTPOHHOM TOCyAapCTBEHHOU
ycinyru «Bbigada nuieHsuu, nepeogopmiieHne, Bblada AyOJUKATOB JIMIIEH3UU HA
00pa3oBaTENbHYI0  JESITENBHOCTh MO MporpaMMaM TEXHHYECKOro U
npoecCUOHANBHOTO  00pa3oBaHUSA»,  YTBEPKICHHOIO  IOCTAHOBJIECHUEM
[IpaButensctBa PecnyOnuku Kazaxcran ot 31 aBrycra 2012 roma Ne 1119.

3. CreneHp aBTOMATH3allMM YCIYyTH: YAaCTUYHO aBTOMAaTHU3UPOBAHHAs.
4. Bup oxka3zaHus  yclHyru: TpaH3aKUHUOHHAas.
5. IlonsaTtusa, wucnoms3dyemble B Hacrosmem Permamenre:

1) uadpopmanuonnas cucrema (nanee - MC)- cucrema, mpeaHasHaueHHAs IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHHMs, NEpPeAayd U IPEeAOCTABIECHUS
uHpopMaIMu €  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;



2) BeO - mopTain «3JIEKTPOHHOTO MPABUTEIbCTBAY - HHOOPMAIMOHHAS CUCTEMA,
npeAcTaBisiomas coOOM €IMHOEe OKHO JIOCTyla KO BCEW KOHCOJIMAMPOBAHHOU
MPaBUTEIbCTBEHHONW WH(GOpMaIlUM, BKIIOYas HOPMATHUBHYIO MPaBOBYy 0a3y, U K
3JIEKTPOHHBIM rocyiapcTBEHHBIM yciayram;

3) BeO-nopran «E-nunen3upoBanue» (nanee - UC I'b/] «E-nuuen3upoBaHue») -
uH(pOpPMAaIIMOHHAS CHCTEMa, COJIep Kalliasi CBEJICHUS O BbIIAHHBIX, Tepe0OPMIICHHBIX,
MPUOCTAHOBJICHHBIX, BO30OOHOBJIECHHBIX M MPEKPATUBIINX JEUCTBUE JIUIICH3UAX, a
Takke (punuanax, nmpeacTaBUTEIbCTBAX (00BEKTAxX, MYyHKTaX, Y4acTKax) JUIEH3HATa,
OCYIIECTBIISIIOIIUX JIMLEH3UPYEMbIl BHA (MOABUI) JEATEIbHOCTH, KOTOpas
[EHTPAIU30BaHHO (HOpMUpPYeET UACHTU(PUKAIMOHHBIA HOMEp JINIICH3UH, BhIIABAEMBIX
ATUIMEeH3HuapaMm¥,;

4) UTI03 «AJIEKTPOHHOTO TIpaBuTeIbCcTBaY (nanee - LIDII) - mHpopManmonHas
cucTtema, IMpenHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
3JEKTPOHHOTO IMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;

5) MIaTEeXHBIM I3 «AJIEKTPOHHOrO MpaBUTENbCTBa» (nmanee - [IHIDII)-
aBTOMAaTU3UPOBaHHAasl MH(OpMALIMOHHAS CUCTEMA, IPeIHAa3HAUYEHHAs JIJIsl 00ecreyeHus
B3aUMOJICHCTBUSA MEXTy WH(POPMAIIMOHHBIMUA CUCTEMaMH OaHKOB BTOPOTO YpPOBH,
OpraHM3alMii, OCYIIECTBISIOMIMX OTIEIbHbIE BHUAbI OaHKOBCKUX ONEpaluid, U «
AJIEKTPOHHOTO TPABUTEIBCTBA» MPHU OCYIIECTBICHUU IUIATEKEH (U3UYECKUX H
IOPUAUYECKHUX U ;

6) rocynapctBeHHas 0a3za nanubix «tOpuandeckue nunay (nanee - I'b FOJI) —
uH(OpMallMOHHAs CHCTeMa, NpeJHa3HauyeHHasl NJisi aBTOMAaTH3UPOBAHHOIO cOopa,
XpaHeHuss M 00paboTku wuHpopMaluu, co3naHus HanmoHaneHOro peectpa
Ou3Hec-uAeHTU(HUKAIIMOHHBIX HOMEPOB C II€JIbI0 BHEIPEHUS €IMHON UIECHTU(DUKAITUU
ropuandeckux iuil B PecyOnuke Kazaxctan u npeocTaBiieHHs] O HUX aKTyalIbHBIX U
JOCTOBEPHBIX CBEICHUW OpraHaM TOCYJapCTBEHHOTO YIPABJIEHUS U MPOYUM
CyObeKTaM B paMKax HMX IOJHOMOYMI M B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
PecnyO6nukmu Kazaxcrtan;

7) nostyyaTesab 3JIEKTPOHHOW TrOCYJapCTBEHHOW YCIIYyTH (Jajiee - MmoJiydyaTelb) -
IOpUINYECKOE JTUL0, KOTOPOMY OKa3bIBAE€TCS AJEKTPOHHAS TOCYJAapCTBEHHAs YCIyra;

8) ousHec-uneHTuukanonusli Homep (nanee-bUH) - yHukanbHBIH HOMED,
dbopMupyemMbIi sl opuaAMYeckoro jnuna (puiauana W MpPeACTaBUTENILCTBA) U
WHJIUBUYaJbHOTO MPEANPUHUMATENS, OCYIIECTBIAIOIETO AESITEIbHOCTh B BHUJIE
COBMECTHOTO NpeAnpUHUMATENHCTBA;

9) monp3oBarenb - CyOBeKT (MOTydaTelb, yCIyroaaTeb), 0Opamarmnmics K
UH()OPMAITMOHHON CHCTEME 3a MOJIYyYEHHUEM HEOOXOJUMBIX €My HIIEKTPOHHBIX
UHGOPMAITUOHHBIX pecypcosB u NOJIb3YIOIUNCS UMU;

10) TpaH3akuMOHHAs yciyra - yclyra Mo NpeJoCTaBICHUIO MOJIb30BaTEISIM
AJEKTPOHHBIX HH(POPMALHMOHHBIX pPECypcoB, TpeOyrolas B3aUMHOTO OOMeEHa



uHbpopManmer ¢  TOPUMEHEHHEM  DJJIEKTPOHHOW  mudpoBOMl  MOAMHUCH;
11) snexkrponHnas nudponas noanuck (aanee - DIII) - HaGoOp 3IEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOAMKUCH U
MOATBEPKAAOIIUNA TOCTOBEPHOCTH AJIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTDH CONEepXKaHUS;
12) 351eKTpOHHBIN TOKYMEHT - JOKYMEHT, B KOTOPOM HH(pOpMAIIHs MPE/ICTABIICHA B
ANEKTPOHHO-IIU(POBOM PopMe U yAOCTOBEPEHA TOCPEACTBOM IEKTPOHHOUN U(POBOIA
o o O O " Cc u ;
13) ayexTpoHHas rocyJapCTBEHHas yciyra - roCyAapCTBEHHasl yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;
14) snekTpoHHAs JULEH3US - JULEH3US B (JOPME AJIEKTPOHHOT'O JTOKYMEHTA,
opopmiisiemasi ¥ BblJaBaeMas C HCIOJIb30BAHHEM WH()DOPMAIIMOHHBIX TEXHOJIOTHH,
paBHO3Ha4YHas JTULEH3UHU Ha OyMaxHOM HOCHTEIJIE;
15) crpykrypHo-byHKIMOHaNbHBIE equHulibl (nanee - COE) - mepedeHb
CTPYKTYPHBIX TMOJpPa3AeICHUN TOCYIapCTBEHHBIX OPraHOB, YUPEXKICHUN WM WHBIX
opraHuzanuii U MHQOPMAIIMOHHBIE CHUCTEMBI, KOTOpPbIE YYacTBYIOT B Ipolecce
OKa3aHus YCIYTH.

2. ITops ok JesSTENbHOCTH YCIyTOAaTeNs 10 OKa3aHUIO
9IEKTPOHHOM rOCYyAApCTBEHHON YCITyTH

6. IlomaroBsle neiicTBus U pemieHus yciayroaareins uyepes [IO11 (nnarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aMMOACHCTBUS TPU OKA3aHUU YCIYTd) NPUBEIACHBI B
IMPUIIOKEHUU | K HACTOSLIEMY Pernamenrty:

1) monywarens ocymectBiseT peructpaunto Ha IO ¢ momompo cBOEro
peructpanonHoro csugetenbcTBa DI, KkoTopoe XpaHUTCS B MHTEpHET-Opay3epe
KOMITBIOTEPA MOTy4aTens (OCYyLIECTBISIETCS A1 HE3aPETUCTPUPOBAHHBIX MTOJIydaTesen
H a s I ) ;

2) npouecc 1 — npukpemieHrne B UHTEPHET-Opay3ep KOMIBIOTEPA MOJIydaTelIs
peructpanuonHoro csuaerensctBa DI, mpomecc BBojga momydarenem mnapoiist (
npouiecc apropuzaumu) Ha I[IOIl nnga nosyyeHHss TOCyAapCTBEHHOM YCIyTH;

3) ycinoBue 1 — npoBepka Ha [1311 nogmmHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
noJjiyyarene yepes JOTHUH (bUH) u napoiib;

4) mpouiecc 2 — popmupoBanue [I13I1om coobmieHnss 06 0Tka3e B aBTOPU3AINH B
CBA3M C  HUMEIONIMMHUCS  HApyUIEHUSIMH B  JAHHBIX  [OJyyaTessd;

5) mporiecc 3 — BBIOOp TTOTyUYaTesIeM YCIyTH, YKa3aHHOW B HAacTosAIeM Perimamenre
, BBIBOJI Ha 9KpaH (OpMBbI 3ampoca JjIsl OKa3aHUsl YCIYTy U 3all0THEHUE MoIydyaTesieM
¢opmbl (BBOJ AAHHBIX) C YYE€TOM €€ CTPYKTYypbl M (OpMaTHBIX TpeOOBaHUH,
IpUKpeIUieHneM K (Gopme 3ampoca HEOOXOIUMBIX JTOKYMEHTOB B 3JIEKTPOHHOM BUJIE;



6) npouecc 4 — omnara ycayru Ha IIIIDII, a 3aTtem mocTyrieHue 3Toi
uHdopmanuu IIOCTYIIAaeT B ncC I'bJ «E-nmuneH3upoBaHue»;
7) ycnosue 2 — mpoBepka B UC I'bJ] «E-nunensupoBanue» ¢daxrta omiaTel 3a
OKaj3aHUE yCIyTH,;
8) mporecc 5 — popMupoBanue cooOIIeHUsT 00 0TKa3e B 3aMpaninBaeMon yCiIyre B
CBSI3M C OTCYTCTBHEM OIIaThl 3a okazanue yciayru B UC I'B]] «E-nuueH3upoBanue;
9) nporuecc 6 - BEIOOp MOydaTesieM perucTpaiuonHoro ceuaerenscersa I s
YyIOCTOBEpPEHUS (mongmucaHus) 3amnpoca;
10) ycnoBue 3 — mpoBepka Ha [IOIl cpoka neiicTBUS pervMCTPallMOHHOTO
ceugerenbcTtBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUJETEIbCTB, a TaKKe€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
naHHbIX mexnay, bH ykasannusiM B 3anpoce, 1 bIH, yka3anHeIM B perucTpanimoOHHOM

CBUOAETENbBCTBE O IT;
11) npouecc 7 — popmupoBaHre cooOuIeHUs: 00 0TKa3€ B 3alpallliBaeMOM yCiIyre B
CBSI3U C HETOATBEPXKICHUEM HOJUIMHHOCTH ST noJyyaTens;

12) npouecc 8 — ynocroBepenue (nmoanucanue) nocpeactsom DI nmomyyarens
3al0JIHEHHON (QopMbl (BBEIEHHBIX JaHHBIX) 3ampoca Ha OKa3aHUe YCIyIu;
13) mpotiecc 9 — perucTpanus IEKTPOHHOTO IOKYMEHTA (3ampoca MmoxyyaTesns) B
NC I'b]] «E-nmunien3upoBanne» u odpadotka 3anpoca B UC ['B]l «E-nunier3upoanue»
5
14) ycnoBue 4 — mpoBepKa YCIYrojgaTreleM COOTBETCTBHS IOJy4aTels
KBaJU(PUKAIUOHHBIM TpeOOBaHUSIM U OCHOBAHUSAM [JI1 BbIJAYUd JIULECH3UM;
15) mpouecc 10 — hpopmupoBanrie cooO1eHns 00 0TKa3e B 3allpalliMBacMoil yciayre
B CBSA3M C MMEIOIIMMHCA HapyumeHusMu B naHHbIX mnoxydartens B UC I'BJl «
E-mnuueH3upoBaHue»;
16) npouecc 11 — nonydenue noaydyaTeaeM pe3yiabTara yCIyru (3JIEKTPOHHAs
auueH3us), copmupoBanHoit [19I1om. DAeKTpOHHBIN TOKYMEHT (hopMUpYyeTCs C

HCIIOJIb30BaHUEM OLII YHOJHOMOYEHHOTO auna yCIAyroaaTess.
7. IlomaroBeie NEWCTBUSA W peIICHUs depe3 yciayronaarens (quarpamma Ne 2
GYHKIIMOHAJIBLHOTO B3aUMOJIEUCTBUS npu OKa3aHUHU yCAyTH):

1) npouecc 1 — BBOA COTPYAHUKOM YCIYroAaTels JIOTUHA U Mapods (Impouecc
apropuzauuu) B WMC [I'BJl «E-nuuensupoBaHue» I OKa3aHHUS YCIYTH;
2) ycnoBue 1 — nposepka B IC I'B/l «E-nuuen3upoBanne» NOITMHHOCTH TaHHBIX
O 3aperucTPUPOBAHHOM COTPYJIHHMKE YCIYrojareiss dYepe3 JOTHMH U TapoJib;
3) mporecc 2 — dhopmupoBanue UC ']l «E-nmunenzupoBanne» coobmenus: o0
OTKa3€ B aBTOPU3AIIMU B CBS3U C UMEIOIIMMUCS HAPYLICHUSIMU B JAHHBIX COTPYIHHKA
yciunyropgarTels,;
4) mpouecc 3 — BBHIOOP COTPYJIHHUKOM YCIyroJaTessi yCIyru, YKa3aHHOW B
HacTosinieM PernameHte, BBIBOJA Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs yCIyTH U



BBOJ COTPYIHUKOM yclyrogarens JaHHBIX noJy4aTes;

5) mpouiecc 4 — nanpasnenue 3anpoca yepe3 LD B I'BJl FOJI o nanHbIX
ODoJydYarTedads,;

6) ycinoBue 2 — mpoBepka Hanuuus JgaHHbIXx noayuarenas B I'BJ] FOJI;
7) mportiecc 5 — popmMupoBaHue COOOMEHNS 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3W C OTCYTCTBMEM JaHHbIX moaydareas B ['BJl  HOJI;

8) mpouecc 6 — 3anosHeHue (GOPMBI 3aMpoca B YACTH OTMETKH O HAIUMYUU
JIOKYMEHTOB B OyMakxHOM (opMe M CKaHMpOBaHUE COTPYAHHKOM YCIyTOJaTems
HEOOXOJAMMBIX JTOKYMEHTOB, IPEIOCTABICHHBIX MOIyYaTeleM, U MPUKPEIJICHUE UX K
bopwmMme 3anmpoca,;

9) mpontecc 7 — peructpanusa 3anpoca B UC I'bJl «E-nunen3upoBanue» u
o0paboTka yCIYyTH B ncC I'b/ «E-nuueH3upoBaHue»;

10) ycinoBue 3 — mpoBepka YCIyrojaresieM COOTBETCTBHUS MOJIydaTens
KBAIM(UKAIIUOHHBIM TpPEOOBAHUSIM W OCHOBAaHUAM JJIsi BbIJa4u JIUILIEH3UU;
11) nporecc 8 — hopmupoBaHue cooOIIeHUsT 00 0TKa3€e B 3alpaliuBacMou yciayre B
CBSI3W C MMEIOIIMMHCS HapyumeHusMH B naHHbIX noaydarens B MC I'BJl «
E-muneHn3supoBaHue»;

12) mponecc 9 — moJsiyueHue mojiydaTesieM pe3ysibTaTa yCiayru (dJeKTpOHHas
munensus), chopmupoBanHoii MC I'B]l «E-nmunensupoBanue». DIESKTPOHHBIN
IOKyMeHT ¢opmupyercsi ¢ wucnonb3oBanueM Il ynomHomoueHHOro nuila
yciauyronagartTeduas.

8. @opMBbI 3aMIOJIHEHUS 3aIIPOCa U OTBETA HA YCIIYTy MPUBEACHBI B IPUJIOKEHUU 2 K
HacTOsAU[EMY Permamenrty.

9. Tlocne o6paboTKK 3ampoca MOJy4YaTeIto MPEeIOCTaABISETCS BO3MOXKHOCTD

OpOCMOTPETh  pe3ysibTaTbl  00pabOTKM  3ampoca  CIEAYIIHM  00pa3zoMm:
MOCJI€ Ha)KaTUsl KHOMKH «OTKPBIThY» — PE3YJIbTaT 3alpoca BBIBOJUTCS HA DKpPaH
I u ¢ o nan e g ;

NIOCJIE€ HAXKATHUS KHOIIKM «COXPAaHUTH» — PE3YJbTaT 3alpoca COXPAHSIETCS Ha

3aJJaHHOM TIoJy4yaTeJieM MarHuTHoM Hocuteine B ¢opmatre AdobeAcrobat.
10. Heob6xoaumyo nuHGpoOpMaIdi0 U KOHCYJIbTAIMIO IO OKA3aHUIO YCIYTH MOKHO
noJTIy4uTh 110 Tenedony call-mienrpa: (1414).

3. Omucanne DopsAaKa B3aHMOACHCTBHA B IIpomecce
OKa3aHUs JIECKTPOHHOM IrOCyAApCTBEHHON yCIIyTH

11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUs 3JIEKTPOHHOU
rocylapcTBEHHOH yCAYyTu:
1 ) I 5 1 ;
2 ) m 5 I ;



3 ) I m 2 II ;
4) ncC I'bB I «E-nuuneH3upoBaHuE»;

5) I B 1 10 J ;
6 ) noJlyuyaTelnbs,;
7) ycanyroagaTenb.

12. TekcToBO€ TaOIMYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUN (TPOLEAYD,
GYHKIINN, onepanuii) ¢ yKa3aHHueM CPOKa BBITOTHEHUS KaKIOTO JEHCTBUS MPUBEICHBI
B NPUIOXKEHUU 3 K HacTOSIIEMY PernameHnrty.

13. [Jumarpamma, oTpaxawlias B3aUMOCBS3b MEXAY JOTHYECKOUN
MOCIICIOBATENHHOCTHIO ICUCTBHH (B MPOIECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONMCAaHUSIMH, TIPUBEJICHA B TPWIOXKEHUH 1 K HacrosmeMy Periamenry.

14. Pe3ynbTaThl OKa3aHWS YCIYTH TOJYyYaTEIsIM U3MEPSIOTCS TOKa3aTeIsIMU

KadyecTBa M JOCTYHNHOCTH B COOTBETCTBMU C aHKETOM 1O ¢opMmMe COrjacHo
MPUIIOKEHUIO 4 K HACTOALIEMY Pernmamenrty.
15. TpeboBaHnus, NMpeabsIBIsiEMbIe K MPOIECCY OKAa3aHUS YCIYTH MOJIydaTesiM:

1) xoH(UAECHIIMATBLHOCTD (3alUTa OT HECAHKIIMOHUPOBAHHOIO IMOJYYEHUS

MHbOpPpMANHUHU),;

2) UeTOCTHOCThH (3alllMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUsI MH(POPMALIHH);

3) IOCTYMHOCTH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yEpKaHus HHOOpPMAIUU U

pecypcoB).

16. TexHunueckoe yCIOBME  OKa3aHHUsS  YCIYIHu:
1) BBl X O] B NuaTepHET;
2) nanuuue BMH y numa, KoTopoMy BBIAA€TCS 3IEKTPOHHASA JIMIEH3US;
3) aBTOpHU3aAINUSH IIoI1;
4) HaJlu4yue MOJb30BATECIS OI1IT;
5) Hanmuune 6aHKOBCKOM KapTOUKH WM TEKYLIETo cueTa B 0aHKe BTOPOTrO YPOBHSL.
[Ipunoxenue 1 K PermameHnrty
DIIEKTPOHHOM roCyJapCTBEHHOU yCayru
«Brrgaua JULEH3UH, nepeodpopMileHUE,
Bblava NyOJINKAaTOB JTULEH3UU Ha
00pa3oBaTENbHYIO NEeSATENBbHOCTH no
nporpaMmMmam TEXHUYECKOTO 17§

po¢eCCHOHATILHOTO 00pa30BaHUS

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOJEHCTBHA IIPH OKa3aHUH
SIEKTPOHHOM IrOCyAapCTBEHHOM yciryru 9epes3 [1011
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[Ipunoxenue 3 K periaMeHTy

IIEKTPOHHOM rocCyJapCTBEHHOU yCIyTH
«Bprmaua JUICH3UH, nepeodopmienue,

BBITaYa NyOnuKaTOB AU ECH3UHU Ha

o0pa3oBaTEIbHYIO NeATENbHOCTH mo

nporpamMmmam TEXHHUYECKOTO 7

po(hecCHOHATBFHOTO 00pa30BaHUs»
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[Ipunoxenue 4 K periaMeHTy
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Bprpava JUUEH3UU, nepeodpopmiienue,
BbhIJada NyOIMKaAaTOB JULEH3UHU Ha
00pa3oBaTENbHYIO NEeSITEAbHOCTD no
nmporpamMmmMam TEXHHUNUYUECECKOTO u

npodeccroHaIbHOr0 00pa30BaHU)

AmnKera i ompeeneHus mokasareeit

3IEKTPOHHON IrOCYAapCTBEHHOM YCIIYTH: Ka9ECTBO» U «HOCTYITHOCTH
«Brigaga mneHs3nn, nepeodopMiieHHe, BhIada Iy 0IMKaTOB JIHIECH3UHA
Ha 00pa30BaTebHYIO NEATEIHHOCTH [0 IPOTpaMMaM TEXHUIECKOTO U
npo¢eCCHOHATHHOTO 00pa3oBaHUD)



1. YaoBnerBopeHsl U Bbl KauecTBOM mpolecca U pe3yJbTaTOM OKazaHUs

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBJIETBOPEH;
3) YyIOBIETBOpPEH.
2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpMAanUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCy1apCTBEHHOU ycunyru?
1) H € YAOBIETBOPECH,;
2) YaCTHUYHO YyIOBIETBOPEH;
3) yZIOBJIETBOPEH.

[Ipunoxenue 4 K NpuKaisy

Muuuctpa o0pa3oBaHHUA " HayKH
PecnyOnuxku KazaxcrtaHn

ot 10 okts0ps 2012 rona Ne 467

PermaMenT 3JI€KTpPOHHO# rOCyIapCTBEHHOH YCIIyTH

«Bsigaga ymmeH3un, nepeoGopMiICHHE, BhIada JyOINKAaTOB JIMIICH3HA
Ha 00pa30BaTeILHYIO JEATEILHOCTD MO0 IPOrpaMMaM Ha4aJIbHOTO,
OCHOBHOI'O CpeIHEr0, 00mero cpeHero 0opa3oBaHuD)

1. OOmue moyoxeHus

1. DnexTpoHHas rocynapcTBeHHas yciayra «Beinaua nuieH3uu, nepeogpopmiieHue,
BbIJjada qyOJIMKATOB JIMIIEH3UU Ha 00pa30BaTENbHYIO JIEATEILHOCT M0 MPOTpaMMaM
Ha4yaJIbHOTO, OCHOBHOT'O CpPEIHEro, O0IIEro cpeIHero 00pa3zoBaHusy (Jajiee — yciayra)
okaspiBaeTcs KomMuTeToM Mo KOHTpOITIO B chepe 0Opa3oBanus M HAyKu MUHHCTEPCTBA
oOpazoBanus 1 Hayku PecniyOonuku Kazaxcran (nanee — ycnyroaareib), a TakKe yepe3
BeO-MopTan «3JEKTPOHHOTO MPaBUTEIbLCTBa» WWWw.egov.kz uim BeO-mopran «
E-nunensupoBanue» www.elicense.kz (manee - IIOIl) mpu ycnoBuum Hanuuus y
noJiy4yaTesis 3IEKTPOHHO-UIUPPOBOH NOJMUCH.

2. Yciyra oka3bsiBaeTcsa Ha OCHOBaHUM CTaHJapTa 3JIEeKTPOHHOM rocyJapCTBEHHOM
ycayru «Beigava nuneHsuu, nepeodopmiieHue, Bbijladya TyOJIMKATOB JUIEH3UU HA
00pa3oBaTeNbHYIO ACATEIHHOCTD MO MPOTpaMMaM HAa4aJIbHOTO, OCHOBHOTO CPEIHETO,
oO1ero cpeaHero oopa3zoBaHus», YTBEPKACHHOTO TocTaHoBlIeHHeM [IpaBuTenbcTBa
PecnyOnuku  Kazaxctran ot 31 aBrycra 2012 roma Ne 11109.

3. CreneHp aBTOMATHU3alMU YCIYTH: YaCTUYHO aBTOMAaTHU3UPOBAHHAS.
4. Buag oka3zaHus  yClIyru: TpaH3aKIUOHHAA.
S. lloHgatHusg, wuCHOOJIB3yEMBbIE B HacTosAlEeM Permamenre:



1) madopmanuonnas cucrema (manee - MC)- cucrema, nmpenHazHauyeHHas IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHPOCTPAHEHHUs, MEpeAayd U MPeAOCTaABICHUS
uHpopMaIMu C  TPUMEHEHHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

2) BeO-nopTall «3JEKTPOHHOTO MPABUTEILCTBA» - MH(OPMALMOHHAS CUCTEMA,
npeAcTaBistomas coO0OM €IWHOE OKHO JOCTylla KO BCE€H KOHCOJIMAMPOBAHHOU
pPaBUTEIbCTBEHHON MH(GOpMallUM, BKJIIOYas HOPMATHUBHYIO MpaBOBYyIO 0a3y, U K
3JIEKTPOHHBIM rocyiapcTBEHHBIM ycayram;

3) Be6-nopran «E-nmunenszupoBanue» (nanee - UC I'b]] «E-nunienzupoBanue») -
uH(pOpMAaIIMOHHAS CUCTEMa, COAEp Kallasi CBEICHUS O BbIIAHHBIX, IEpe0(OPMIICHHBIX,
MPUOCTAHOBJICHHBIX, BO30OHOBJIEHHBIX M TMPEKPATUBIIUX JICUCTBUE JHUICH3UIX, a
Takke Gunuanax, npeacTaBUTeNIbCTBaX (00BbEKTaxX, MyHKTaxX, y4acTKax) JIMICH3UATa,
OCYUIECTBISIOMINX JULUEH3UPYEeMbIii BUJ (MOJBUI) JESATEIBHOCTH, KOTOpas
HEHTPAIU30BaHHO (HOopMUpPYET UACHTU(PUKALIMOHHBIA HOMEp JIULIEH3UH, BbIITABAEMbBIX
AU EeH3HuapaM¥,;

4) nUTI03 «AJIEKTPOHHOTO MpaBUTENbCTBa» (nanee - LIBII) - unpopmanmonnas
cucTemMa, IMpelHa3HaYeHHas Uil MWHTETpalud HHQPOPMALMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPABUTENbCTBA» B paMKax peaiu3alludl DJIEKTPOHHBIX YCIYT;

5) mIaTexxHbIM 103 «3JEKTPOHHOTO MpaBuTenbcTBa» (manee - ITIIDIT) -
aBTOMAaTU3UpOBaHHAs MH(OpMAIMOHHAS CUCTEMA, TIPeTHA3HAUYCHHAS JIJIsl 00ecTeueHus
B3aUMOJICHCTBUSA MEXIYy WHPOPMAIMOHHBIMU CUCTEMaMH OaHKOB BTOPOIO YpPOBHS,
OpraHM3alMii, OCYIIECTBISIOIIMNX OTIAEIbHbIE BHUAbI OaHKOBCKHUX ONEpaluid, M «
AJEKTPOHHOT'O MPABUTENBCTBA» MPHU OCYIIECTBICHUU IUIATEKEH (PU3MUECKUX HU
IPUIAUYECCKHUX AU I ;

6) rocynapctBenHas 0asza naHubix «lOpunnueckue nmuma» (manee - I'BJI KOJI) —
uH(OpMaLMOHHAs CHCTeMa, NpeJHa3HayeHHasl [Jis1 aBTOMATHU3UPOBAHHOIO cOopa,
XpaHeHuss W o0paboTkum wuHpOpMauu, co3naHus HammoHanbHOTO peecTpa
Ou3Hec-uAeHTU(UKAIIMOHHBIX HOMEPOB C 1I€JIbI0 BHEIPEHUS €IMHON WIEeHTU(UKAIUU
opuandeckux ui B PecnyOnuke Kasaxcran u mpenocTaBiieHus: 0 HUX aKTyaJbHBIX U
JIOCTOBEPHBIX CBEJEHUM OpraHaM TOCYyAapCTBEHHOTO YIMPABJICHUS U TMPOYUM
CyObEKTaM B paMKax HMX IOJIHOMOYHMI M B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM
Pecny6nukmu Kaszaxcrtan;

7) monaydaTenab AJIEKTPOHHOM roCyJapCTBEHHOM yCiIyru (fajnee - mojydarTelib) -
IOPUINYECKOE JTUI0, KOTOPOMY OKa3bIBAETCS JIEKTPOHHAS TOCYAAPCTBEHHAs! yCIIyra;

8) 6usHec-uaeHTUUKAIMOHHBIN HOMEp (nanee - BUH) - yHukanbHblil HOMED,
dbopmupyeMbIii s opuaAnYecKoro nuna (duwinana ¥ TPEACTABUTEILCTBA) H
UHJUBUIYaJBbHOTO TPEANPUHUMATENS, OCYUIECTBISAIONIETO ACSITEILHOCTh B BHUJEC
COBMECTHOTO NpeANpUHUMATENbCTBA;

9) nmonb3oBarenb - cyOBeKT (MOdydyaTelb, YCIyroaarelb), oOpalaouics K
UH()OPMAIITMOHHON CHCTEME 3a MOJIYYEHHUEM HEOOXOJUMBIX €MY 3JIEKTPOHHBIX



UHGOPMAIIUOHHBIX pecypcoB u NOJNB3YyHIMUNCS UMHU,;
10) TpaH3akIMOHHAs yCIyra - yCiayra Io NpeAOoCTaBICHHIO TMOJIb30BaTEISAM
AJEKTPOHHBIX WHGPOPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbopMamMer ¢  TPUMEHEHWEM  JJIEKTPOHHOW  HUPPOBON  TOJAMUCH;
11) snextponnas nudposas noanuck (manee - ILII) - Habop FNEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIN CpelCcTBaMU 3JIEKTPOHHON IUGPOBOIM MOAMUCH U
MIOITBEPKAAIOIINI TOCTOBEPHOCTD JIEKTPOHHOTO TJOKYMEHTA, €T0 TMPUHAIC)KHOCTD U
HEU3MEHHOCTH CONMEepXKaHUS;
12) aeKTpOHHBIN JOKYMEHT - JOKYMEHT, B KOTOpOM HWH(OpMAITUs TIPEICTaBIICHA B
3IEKTPOHHO-ITU(POBOI (PopMe M yI0CTOBEpPEHA IMOCPEICTBOM JISKTPOHHOU UGB POBOI
I 0O A T W C U ;
13) snexTpoHHas TOCyJdapCTBEHHAas yciayra - TOCyAapCTBEHHasl yCiyTa,
OKa3blBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMALIMOHHBIX TEXHOJIOTUH;
14) anexTpoHHAS JHICH3US - JUIEH3US B (OpME SIEKTPOHHOTO TOKYMEHTA,
opopmiiiemass U BblJaBaeMas C HCIOJIb30BAHUEM WH()OPMAIIMOHHBIX TEXHOJIOTHUH,
paBHO3HAaUYHAA JTUTCH3UH Ha OyMaxHOM HOCHUTEJE;
15) crpykrypHO-pyHKIIMOHAIbHBIE enuHuIbl (nanee - CDOE) - mepeueHb
CTPYKTYPHBIX TOAPA3JCICHUN TOCYIapCTBEHHBIX OPTaHOB, YUPESKICHHH WM WHBIX
opranm3anuii ¥ WHGOPMAIMOHHBIE CHUCTEMBI, KOTOpPHIE YYacTBYIOT B MpOIlecce
OKa3aHMsl YCIYTH.

2. ITopsAnok HeSTeTbHOCTH YCIIyTOAaTeNs M0 OKa3aHUIO
3IEKTPOHHON rOCYJapCTBEHHOM YCIyTH

6. [TomaroBsie neiicTBus U penieHus yciayroaarens uepes [1O11 (nuarpamma Ne 1
(YHKIIMOHAJIBHOTO B3aWMMOJEUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B
NPUIIOKEHUU 1 K HAaCTOAIIEMY Pernamenry:

1) monyuartenb ocymiecTBiseT peructpauuto Ha 1911 ¢ momombio cBoero
peructpanrontoro cuaetenscrBa DI, koTopoe XpaHUTCS B MHTEpPHET-Opay3epe
KOMITbIOTEpa Mody4aTens (OCyIIeCTBISIETCs A1 He3aperuCTPUPOBAHHBIX MOJTydaTenen
H a nm s 1 ) ;

2) npouecc 1 — mpukpernieHne B UHTEPHET-Opay3ep KOMIBbIOTEpa MOTydaTelis
peructpaumonHoro csuaerenscrBa OLII, mpomecc BBoja momyuarenem mnapois (
npouecc aropuzanuu) Ha [IOIl nnsg monydeHWss rocyaapCTBEHHOM YCIYTH;

3) ycnoBue 1 — nposepka Ha [1311 moIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
noJjiy4yarelne yepes JOTHUH (b1H) u napoib;

4) nporecc 2 — popmupoBanue [1911om cooOuieHnst 06 0TKaze B aBTOPU3AIIUU B
CBSI3U C  HUMCHOIIMMHUCS  HApYUIEHUSMU B  JaHHBIX  MOJy4aTess;

5) mpouiecc 3 — BBIOOD MOJTydyaTesaeM yCIyTy, YKa3aHHOUM B HacTosieM Pernamenre



, BBIBOJI Ha 9KpaH (OpPMBI 3ampoca JjIsl OKa3aHUsl YCIYTH U 3all0THEHUE MoTydaTesieM
dopMbl (BBOJI JAHHBIX) C Yy4YETOM €€ CTPYKTYpbl U (OpMaTHbBIX TpeOOBaHUM,
IpUKpeIvieHneM K (Gopme 3ampoca HEOOXOIUMBIX JTOKYMEHTOB B 3JIEKTPOHHOM BUJIE;
6) npouecc 4 — orara ycayru Ha [IIIDII, a 3aTem mocrtymieHue 3Tou
uH(pOopMauu OCTyHaeT B ncC I'b/ «E-nunensupoBanuey;

7) ycnosue 2 — nposepka B UC I'B]J] «E-nuniensupoBanue» ¢akra ormiaThl 3a

OKa3aHHUEeE yCIYyTH,;
8) mporiecc 5 — popMupoBanue cooOIIeHus: 00 0TKa3e B 3aMpaninBaeMon yciyre B
CBSI3U C OTCyTCTBHEM OIUIaThl 3a okazanue yciyru B UC I'b/[ «E-nunensupoBanue»;
9) nporecc 6 - BEIOOP MOJydaTeIeM PErucTparmoHHOro cBuaeTenbeTBa DI s
YyIOCTOBEpPEHUS (moamucaHus) 3amnpoca;
10) ycnoBue 3 — mposepka Ha IIDII cpoka neicTBUS PErHCTPALIMOHHOTO
ceugerenscTtBa DIl M OTCyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIbCTB, a TAKXXE COOTBETCTBUS HJICHTU(DUKAIMOHHBIX
naHHbIx Mexny, bUH ykazanubeiM B 3anpoce, 1 BUH, yka3zaHHBIM B peTUCTpallMOHHOM
CBUIOETEINbCTBE OIIT;
11) nportecc 7 — hopmupoBanue cooOIIeHUsT 00 0TKa3€e B 3alpalinBacMou yCiayre B
CBSI3U c HEMOJATBEPXKICHUEM HNOJJIMHHOCTH OUII noJiyqyaTens;
12) mpotiecc 8 — ynocroBepenue (noanucanue) nocpeacrsom DLIT momyuarens
3amOJHEHHON (QopMbl (BBEACHHBIX JaHHBIX) 3ampoca Ha OKa3aHHWe YCIyru;

13) npouecc 9 — peructpaiiuisi 3AEKTPOHHOTO JOKYMEHTA (3arpoca Mmoiaydaresis) B
NC I'bJ] «E-nmuuensupoBanue» u odpadotka 3anpoca B UC ['B]l «E-nunien3zupoanue»
;

14) ycnoBue 4 — mpoBepka yCIAyrogaTeiaeM COOTBETCTBUSA IMOJy4aTess

KBAIM(UKAIIUOHHBIM TpPEOOBAHUSIM W OCHOBAaHUAM JJIsl BbIJA4YU JIMLCH3UU;

15) mpornecc 10 — popmupoBanue cooOImEeHNsT 00 OTKa3e B 3alpaliiBacMOM yCIIyTe
B CBA3M C MMEIOIIMMHCA HapyumeHusMu B naHHbIX mnosydarens B MC I'BJl «
E-nuueH3upoBaHUEC»;

16) mporecc 11 — momydeHue nosyyaTeiaeM pe3yibTara yCIayru (3JeKTpOHHas
muuens3us), chopmupoBanHoil [1911oM. DnekTpoHHBIH AOKYMEHT (OpMUPYETCS C
UCIIOJIb30BAHUEM OLII YIIOJIHOMOYEHHOTO auna yCIyroaaTes.

7. IlomaroBele NEWCTBUA W pelICHUs depe3 ycayroaarens (auarpamma Ne 2
GYHKIMOHAIBHOTO B3aUMOJEHUCTBUS npu OKa3aHUuM yCHYTH):

1) mpouecc 1 — BBOJ COTPYIHHMKOM YCIYroAaTelisl JIOTUHA U mapois (mpoiecc
apropuszauuu) B UWC TI'BJ] «E-nunensupoBanue» i OKa3aHUs YCIyTH;

2) ycnoBue 1 — nposepka B IC I'B/l «E-nutien3upoBanue» MOITUHHOCTH JTaHHBIX
O 3apEeruCTPUPOBAHHOM COTPYIHHMKE YCIYrojareiss dYepe3 JOTMH W MapoJib;

3) mporiecc 2 — dhopmupoBanue UC I'BJl «E-nmunenzuposanue» coobuenus: oo

OTKa3e B aBTOPU3AIMU B CBSI3U C UMCIOIIMMUCS HAPYIICHUSIMU B JAHHBIX COTPYIHHUKA



yciunyromgarTels,;

4) mpouecc 3 — BBIOOP COTPYAHUKOM YCIYrojarteis yclyrd, yKa3aHHOW B
HacTosAleM Perinamente, BhIBOJ Ha 3KpaH (HOpMBI 3ampoca AJid OKa3aHUsl YCIyTH U
BBOJI COTPYAHUKOM ycayroaartens JaHHBIX noJyyarens;

5) mpouecc 4 — nanpasienue 3anpoca yepe3 LD B I'BJl KOJI o nmannbIx
noalydyarTedls,;

6) ycinoBue 2 — mpoBepka Hanuuus JaHHbIXx noaydarenas B I'BJ] FOJI;
7) mpouiecc S5 — popmupoBaHue cOOOIIEHNUS 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBS3M C OTCyTCTBHEM  JOaHHbIX moxywvarens B ['bBJl  IOJI;

8) mporecc 6 — 3amonHeHne (OPMBI 3aMpoca B YACTH OTMETKH O HAIUYUH
JOKYMEHTOB B OyMaxxHOM (opMe M CKaHMpPOBaHUE COTPYAHUKOM YCIyrojaTesns
HEOOXOJUMBIX TOKYMEHTOB, MPEIOCTABICHHBIX MOJIy4YaTelieM, U MPUKPEIIEHuEe X K

bopwmMme 3anpoca,;
9) mpouecc 7 — peructpanusa 3anpoca B UC I'bBJl «E-nunen3upoBanue» u
o0OpaboTka yCAYyI'H B ncC I'b/ «E-nuueH3upoBaHue»;

10) ycrmoBue 3 — mpoBepKka yclyrojatreieM COOTBETCTBHUS IOJydyaTess
KBaTu(PUKAIUOHHBIM TpeOOBAaHUSIM U OCHOBAHUSAM [ BBIJAYU JIUICH3UMH;
11) npouecc 8 — hopmupoBanue cooOuIeHUsI 00 0TKa3€e B 3alpaliuBaeMou yciayre B
CBSI3W C MMEIONIMMUCS HapylieHus MU B naHHbIX noxayuatenss B MC I'BJIl «
E-nuueH3upoBaHuE»;

12) mponecc 9 — nosiyueHue moJiyyaTesieM pe3ysibTara yCiayru (3JIeKTpOHHas
muuensus), chopmupoBanHoit UC I'BJl «E-nuuenszupoBanue». DIEKTPOHHBIN
OOKyMEHT ¢opMmupyercsi ¢ wucnonb3oBanueM OLII ynomHomodeHHOro Jmnuima
yciIuyronangartTeuas.

8. @opMbI 3aII0JIHEHUS 3aIIPOCa U OTBETA HA YCIYTY MPUBEJICHBI B IPUIIOKEHUH 2 K
HacTOsAIWEMY Pernamenrty.

9. Tlocne o6paboTKK 3ampoca MOJy4yaTeNdto MPEelIOCTaBISETCS BO3MOXKHOCTD

IPOCMOTPETh  pe3yJbTaThl 00pabOTKH  3ampoca  CIEeAYIIMHUM  00pa3oMm:
MIOCJIE HAXKaTHsl KHOMKH «OTKPBIThY» — PE3YJIbTaT 3alpoca BBIBOAUTCS HA DKpPaH
I UM ¢ o an e g ;

MOCJI€ Ha)XXaTusl KHONKM «COXPAHUTh» — PE3yJbTaT 3allpoca COXpAaHSAETCS Ha

3aJJaHHOM TIOJy4yaTeJeM MarHuTHoM Hocuteine B ¢opmate AdobeAcrobat.
10. HeoOxonnMyto HH(OpMAIIMIO U KOHCYJIbTALMIO MO OKA3aHUIO YCIYTH MOXKHO
noJIiy4uTh 1o Tenedony call-ientpa: (1414).

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IIPOLECCE
OKa3aHW IEKTPOHHOM rOCyAapCTBEHHOH yCIIyTH



11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUs 3JIEKTPOHHOU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
1 ) IIT 5 II ;

2 ) m 2 II ;

3 ) Im m 25 II ;

4) ncC I'b/J «E-nuneH3upoBaHue»;

5) I'' b I IO JI ;

6 ) noalydyaTenas;

7) ycanyroagaTensb.

12. TexcToBOE TaOIMYHOE OMMCAHMUE MOCICAOBATEILHOCTH JACHCTBHM (TIpoIIeayp,
GbyHKUMNA, onepaluii) ¢ yka3aHHueM CPOKa BBIMOTHEHUS KaKJI0TO JEHCTBUS MPUBEICHbI
B NPUIO0XKEHUU 3 K HacTOsIIEMY PernameHnrty.

13. Hduarpamma, oTpakarollas B3aUMOCBSI3b MEXIY JIOIHYECKOU
NOCJIEOBATENBHOCTBIO IEUCTBU (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONHUCaHUSIMM, TpHUBEAEHAa B MpPWIOKEHMH | K HacrtosmeMmy Permamenry.

14. Pe3ynbTaThl OKa3aHHs YCIYyTd MOJy4aTeNsiM U3MEPSIOTCS MOKa3aTelsiMU

KauecTBa U JOCTYNIHOCTH B COOTBETCTBHUM C AaHKETOW MO (¢opMe COrjacHo
NPUTOXKEHUIO 4 K HacTosUEMY Pernmamenry.
15. TpeGoBanus, MpeaAbABIIEMblEe K MPOLECCY OKa3aHUs YCIYTH MOJTydaTessiM:

1) xoH(pUAEHINATBHOCTh (3allMTa OT HECAaHKLIMOHUPOBAHHOI'O IOIYYEHUS

HHPOpPpMAaNHUHU) ;

2) 1eNOoCTHOCTD (3alUTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUSI MHPOpMAIUN);

3) IOCTYNHOCTH (3alIUTa OT HECAHKIIMOHMPOBAHHOTO YIEp>KaHMs MH(DOpMaLUU U

pecypcoB).

16. TexHuueckoe yCIOBHE OKa3zaHUsI  yCIyTH:
1) BBl X O ]I B NUuTepHeT;
2) nanuuue BMH y numa, KoTopoMy BbIAA€TCS 3IEKTPOHHAS JIMIEH3US;
3) aBTOpHU3AIHUSI IIoIl;
4) HaJlU4YHue NOJb30BATEIA OIIIT;
5) Hanuure OaHKOBCKOW KapTOYKU WJIM TEKYILEro cyeTa B OaHKE BTOPOIO YPOBHSL.
[Ipunoxenue 1 K Permamenty DIEKTPOHHOM
roCyiapCTBEHHOH yCAyTHu «Bprpaua
JALEH3UH, nepeodopmiieHue, BbIJ1aYa
NyOJIHUKAaTOB JULEH3UU Ha o0pa3oBaTeIbHYIO
NEeATEIbHOCTH no nporpamMmam Ha4yajJbHOTO,
OCHOBHOTO CpeaHero, obuiero CPEAHETO

00pa3oBaHUs
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b M KIHE MUk CANACHEIAT b KOMMTET MO KOHTPONM B Cihepe
GAKRIFEY KOMATET obPAIOEAHNA M HAY 1-1
[are: 22022012 Appec IOx
Kosay:
Yoanacsmm(as) [JAYKEED MNYMAPGEK MYCYNIGEKOBMY
Ha sawe sanenedme M2 325 o7 28, 12.2011 Ha nomyeHne 19,07 2012
Bun geamen Liooma: Ghpasomame nsHan QeaTeENLHDOTS
u o Biaynaria :
a
HamMeH OEAHWE HE [PEIOCTABNEHHON (OEYMEHTE Miscrerne 0
n
| Cloe/MEHT, NOATEEEGAKNLIMA yNINATY B GagHeT HT OTCYTETEYET
AL CCHHOND CHODIN 38 NRBBO 3AHATHR HAa AT €
[OT RN BATAWA GEATENLHOCTH 0
: OCETORGE HEYK, KEHIWOATOR HE NPEC TERNEHE MHCHMA-NOITHEIEEHRA 0T F
Aperopon denocadem (FhiDl), posTopon mo YHEHBIE S0 CTENEHAMA
& YMEHBRMA SEARANS OT
BN LUTETHE0E TG TRJADATEIESA, 1 TOM SWENE 1D Ocobue yonomen
Gt M NPOATELE HCLMTITAN FERCTIINR FIALEHINN
P oEEOERSITENDHIND CTRHARTA
A Nl ETIELIMANEHOCTH e Mats 50
INpoUSHTDSE, Harwmres sapybemrno yaeten co Mo yr=r1ranapy
L TENEHAMA A0ATOR uanocodue (PhT)u foerop no
PN ND COOTBETCTECLCA CNSURAINLHOCTH
ICooTEETETEME pabBoan: yiebHsi nnasos n pabonn yuefiLel nnas e cooTeeTeTeyeT MOCO B
b0 MPOFPANL FOCyApRC THEHHRM ™ colimonern oBRanTENbHOM PyEoaso et
[ofuertRaaTENHEM ETAHRIA0TAM oDpaICaaHRR WETLIPE [MELMNINAHE] Rabeero [¥TIO O MOUSEHHDE FImLo)
WA He 0DeCnEHeHE o
Harsese [oronopos o HEYHOM EMCHE © DE/TFLUMU [ TD QENDOGE0 NPES THRECI
sepyDENHEMN COPEcRaTENEHD  MEMOPEHTYMELHET NOFTERCHAEHIN SRpeTaLym
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3IEKTPOHHON IrOCYAapCTBEHHOM YCIIYTH: Ka9ECTBO» U «HOCTYITHOCTH
«Briaga mneH3nn, nepeoGopMiIeHNe, BRZIada Ty OIMKaTOB IMIICH3UA HA
00pa3oBaTensHYI0 JeATEIHFHOCTH IO IPOrpaMMaM HadaIbHOTO,
OCHOBHOT'O CpeIHEro, 00Imero cpegHero oopa3oBaHuD»



1. YnoBnerBopensl i1 Bbl kauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

3JIEKTPOHHOM rocCy1apCTBEHHOH ycunyru?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBJIETBOPEH;
3) YyIOBIETBOpPEH.
2. YnosnerBopeHsl au Bbl kauecTBOM MHGpOpMAanUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCy1apCTBEHHOU ycunyru?
1) H € YAOBIETBOPECH,;
2) YaCTHUYHO YyIOBIETBOPEH;
3) yZIOBJIETBOPEH.

[Ipunoxenue S K nNpuKasy

Muuuctpa o0pa3oBaHHUA " HayKH
Pecnybnuku KaszaxcraHn

ot 10 okts0ps 2012 rona Ne 467

PermaMenT 3JI€KTpPOHHO# rOCyIapCTBEHHOH YCIIyTH

«Brimaga yumneH3un, nepeoGopMIICHHE, BhIAada JyOJIMKAaTOB JIMIICH3MHA Ha
BeJieHHe 00pa30BaTeIbHOM JeSTeIbHOCTH OpraHu3alusaM 00pa3oBaHuUs,
(HUHAHCHPYEMBIM 33 CIET CPEACTB PECIyOMMKaHCKOro OF0MKETa»

1. OOmue moyoxeHus

1. DnexTpoHHas rocygapcTBeHHas yciyra «Beinaua nuiiensuu, nepeodopmieHue,
BbIJJaya JyOJMKATOB JIMIIEH3UM Ha BeJeHHE OoO0pa30oBaTENbHOU JEATEIHbHOCTH
opraHu3anusM oOpa3oBaHus, (PUHAHCUPYEMBIM 3a CUET CPEICTB PECIyOJMKAHCKOTO
OrokeTa» (mamee — yciyra) okaspiBaeTcs KoMuTeTOM MO KOHTpOIO B cdepe
oOpa3oBaHus U Hayku MuHHCTepcTBa oOpa3oBanus U Hayku PecnyOnuku Kazaxcran (
Janee — yclyroJaTenb), a TAKKe 4epe3 BeO-NopTal «3JEKTPOHHOIO MPABUTEIbCTBAY
www.egov.kz uinm BeO-noptan «E-nunensupopanue» www.elicense.kz (nanee - I1911)
OpU YCJIOBUM HAJIMYUS Yy TMOJydaTesdsi dJICKTPOHHO-IMU(PPOBON MOJMUCH.

2. Yciyra oka3bsiBaeTcsa Ha OCHOBaHUM CTaHJapTa 3JIEeKTPOHHOM rocyJapCTBEHHOM
ycayru «Beigava nuneHsuu, nepeodopmiieHue, Bbijladya TyOJIMKATOB JUIEH3UU HA
BeJeHHE 00pa3oBaTeNbHON  JAEATENIBHOCTH  OpraHu3anusM o0pa3oBaHUA,
(UHaHCUpPYEMBIM 3a CYET CPEJICTB PECIyOIMKaHCKOTO OIOKETa», YTBEPKIACHHOTO
noctranoBnenrueM [IpaBurenscTBa PecmyOnmku Kazaxcran ot 31 aBrycra 2012 roga Ne
1 1 1 9

3. CreneHp aBTOMATU3AIUM YCIYTH: YaCTHYHO AaBTOMATHU3WPOBAHHAas.
4. Bung oka3zaHus  yCciIyru: TpaH3aKUHUOHHAaA.



5. Ilonsarusa, wucnons3dyeMmble B HacrtosAweMm PermameHnre:

1) uadopmanuonnas cucrema (manee - MC)- cucrema, npenHazHayeHHas IS
XpaHeHus, 00pabOTKH, MOUCKA, PACTPOCTPAHCHHUs, TEpeaadur M TPEAOCTABICHUS
uHbopMaluu ¢  MOPUMEHEHHEM  allapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

2) BeO - mopTain «3JIEKTPOHHOTO MPABUTEIHCTBAY - HHOOPMAIMOHHAS CUCTEMA,
npeACTaBIsiomas coOOM €IWHOe OKHO JIOCTyNa KO BCEW KOHCOJIMAMPOBAHHOU
NPaBUTEILCTBEHHOW HH(OpMAIUK, BKJIIOYAs HOPMATHUBHYIO MPaBOBYIO 0a3y, U K
AIEKTPOHHBIM rocyaapcTBEHHBIM ycayram;

3) BeG-noptan «E-nmunenzupoanue» (nanee-MC I'bJl «E-nunien3upoBanue») -
nH(OPMAITMOHHAS CHCTEMa, COJIeprKaIliasi CBEJICHUS O BbIIAHHBIX, Tepe0dOPMIICHHBIX,
MPUOCTAHOBJICHHBIX, BO30OHOBJICHHBIX M MPEKPATUBIINX JEUCTBUE JIUIICH3UAX, a
Takke (prmanax, mpecTaBUTEILCTBAX (00BEKTaX, MyHKTaX, YYaCTKaX) JUICH3UATA,
OCYIIECTBIISIIOIIUX JIMIEH3UPYEMbIi BuA (MOABUI) JEATEIBHOCTH, KOTOpas
LEHTPATU30BaHHO (POPMUPYET UICHTU(PUKAIMOHHBI HOMED JUIIEH3UM, BbIJaBaEMbIX
ITUIMEeH3HuapaMm¥,;

4) U033 «ANEKTPOHHOTO MpaBuTeNbcTBa» (nanee - IDI1)- undopmanmonHas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;

5) miaTeXHbIM NUTI03 «3JEKTPOHHOrO MpaBUTenbcTBa» (nanee - [MIIIDII) -
aBTOMaTU3UpPOBaHHAsl MH(OpMAILMOHHAS CUCTEMA, IpeIHA3HauYCHHas JIJIsl o0ecreueHus
B3aUMOJICHCTBUS MEXIy WH(POPMAIMOHHBIMUA CUCTEMaMH OaHKOB BTOPOTO ypPOBHSI,
OpraHM3allkii, OCYIIECTBISIOMMNX OTJEIbHbIE BHUAbI OAHKOBCKHUX ONEpaluidl, U «
AJIEKTPOHHOTO TPABUTEIbCTBA» MPHU OCYIIECTBICHUM IUIATEXKEeW (U3NUECKUX U
IOpPUAUYECKHUX AU I ;

6) rocynapctBeHHas 6a3za nanabix «tOpuandeckue numay (nanee - I'b FOJI) —
uH(OpMallMOHHAS CHCTEMa, MpeJIHa3HauYeHHasl NJii aBTOMATH3UPOBAHHOTO cOOpa,
XpaHeHuss M o00paboTku wuHpopMaluu, co3naHus HamnmonaneHOro peectpa
Ou3Hec-uAeHTU(UKAIIMOHHBIX HOMEPOB C IIEJIbI0 BHEIPEHUS €IUHON WISHTU(UKAITUN
ropuandeckux il B PecyOnuke Kazaxctan U npegocTaBieHusl 0 HUX aKTyaJIbHBIX U
JOCTOBEPHBIX CBEJICHUU OpraHaM TOCYJapCTBEHHOTO YIpPaBJIEHUS U MTPOYUM
cyObeKTaM B paMKax HMX IOJHOMOYHMH M B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Pecnybnukmu Kazaxcrtan;

7) nonmy4aTenab 3IEKTPOHHOW roCyJapCTBEHHOUN yCIyru (fajnee - MoJy4yaTelib) -
IOPUIUYECKOE JTUI[0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHASI TOCYAapCTBEHHAs! yCIIyra;

8) 6usHec-uaeHTUGUKAIMOHHBIN HOMeD (nmanee - BUH) - yHukanbHbIll HOMED,
dbopmupyeMblii a5 opuandeckoro nuna (duinana M TPEeACTABUTEILCTBA) U
WHJIUBUYAJIbHOTO MpPEeANPUHUMATENS, OCYIIECTBISIONIETO AESITEIbHOCTh B BUJIE
COBMECTHOTO npeANnpUHUMATENIbCTBA;

9) monw3oBareNb - CyOBEKT (MOJIyyaTelb, YCAyroaaTeiab), oOpallarouuiics K



UH(OPMALIMOHHON CHCTEME 3a MOJy4YeHHEM HEOOXOJUMBIX €My JJIEKTPOHHBIX
UHPOPMALIMOHHBIX pecypcoB u NOJb3YyHOIUNCS UMU;
10) TpaH3akMOHHAs yciyra - ycliyra Mo MnpeaoCTaBICHUIO MOJIb30BaTEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  HUPPOBOM  MOAMUCH;
11) snexkTponHas nudponas noanuck (manee - DIII) - HaGOp 3IEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U
NOATBEPKAAIOLIUNA TOCTOBEPHOCTD ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTH COnepXKaHUS;
12) ieKTpOHHBIN JOKYMEHT - JOKyMEHT, B KOTOpOM MH(MOpMAITUs TPEICTABICHA B
ANEKTPOHHO-IIU(GPOBOI PopMe U yAOCTOBEPEHA TOCPEICTBOM AIEKTPOHHOMN 1TU(POBOIA
o0 o A 0 " C U ;
13) siexTpoHHas rocyJapCTBEHHas yciyra - rocyAapCTBEHHasl yciyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM HH(POPMALIMOHHBIX TEXHOJIOIUH;
14) snekTpoHHAs JIMIIEH3US - JHUIECH3US B (OpME BJIEKTPOHHOIO JOKYMEHTA,
opopmiiiemass U BblJaBaeMas C HCIOJIb30BAHMEM HH()POPMALIMOHHBIX TEXHOJIOTHH,
paBHO3HayHas JTULEH3UH Ha OyMaxHOM HOCHUTEIIE;
15) crpykrypHOo-byHKIHOHANBbHBIE equHullbl (nanee - COE) - mepedeHb
CTPYKTYPHBIX TOJIpa3AeICHUN TOCYJIapCTBEHHBIX OPraHOB, YUPEXKIACHUN WU UHBIX
opranu3anvii ¥ MHGOPMALMOHHBIE CHUCTEMBI, KOTOpPBHIE YYacTBYIOT B Ipolecce
OKa3aHHMsl YCIYTH.

2. ITopsanok AeATEILHOCTH YCIyTOAATENs IO OKA3aHUIO
3IEKTPOHHON rOCyJapCTBEHHOH YCIyTH

6. IlomaroBsie neicTBUs U pemieHus ycayroaarens uepes [I1O11 (nunarpamma Ne 1
(YHKIIMOHAIBHOTO B3aMMOJAEHCTBUS TMpPU OKa3aHUU YCIYTH) NPUBEIEHBI B
NPUTOKEHUHU 1 K HacToOs I EMY PermameHnry:

1) momyuarens ocymecTBisger peructpauuto Ha 1911 ¢ momombo cBoero
peructpamontoro csugetenbcTBa DI, KoTopoe XpaHUTCS B MHTEpHET-Opay3epe
KOMITBIOTEPA MOTy4aTens (OCYyLIECTBISIETCS A1 HE3apErUCTPUPOBAHHBIX MOJIydaTeen
H a nm s I ) ;

2) npouecc 1 — npukpemnyieHrue B UHTEPHET-Opay3ep KOMIBIOTEPA MOTydaTelis
peructpaumonHoro csugerenscrsa OLIII, mponecc BBoja momydareneMm napois (
nponiecc apropuszauuu) Ha I[IOIl nnuga noiyyeHuss TrocyAapCTBEHHOM YCIyTH;

3) ycinoBue 1 — mpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
nmoJjyvdarenue yepes JTOTUH (bUH) 51 napoJb;

4) mpouecc 2 — popmupoBanue [I1311om coobmieHnss 06 0TKa3e B aBTOPU3AIHNH B
CBSI3M C  HMMEKIIMMHUCS  HApyWEHUSIMU B  JaHHBIX  IOJy4aTels;



5) mpouiecc 3 — BBIOOp MOJTydyaTeIeM yCIyTH, YKa3aHHOUW B HacTosIeM Permamenre
, BBIBOJI Ha 9KpaH (OpMBI 3ampoca JjIsl OKa3aHusl YCIYTd U 3all0THEHUE MOIyYaTesieM
dbopmbI (BBOJI JAHHBIX) C y4eTOM €€ CTPYKTYpbl U (OpMaTHBIX TpeOOBaHUH,
OpUKpeIvieHueM K (popme 3amnpoca HEOOXOAUMbBIX JTOKYMEHTOB B 3JIEKTPOHHOM BUJIE;
6) npouecc 4 — omnara ycayru Ha IIIIDII, a 3aTtem mocTyrieHue 3Toi
uHpopMaIuu MOCTyINaeT B ncC I'bJ «E-nuneH3upoBaHue»;
7) ycinosue 2 — nposepka B UC I'B]] «E-nunen3supoBanue» ¢akrta omiaTsl 3a
OKa3aHUEe ycayru,;
8) mporecc 5 — hopmMupoBaHUe COOOIICHUS 00 OTKa3e B 3allpaliuBaeMou yciyre B
CBSI3U C OTCyTCTBUEM oOIUIaThl 3a oka3zanue yciyru B UC I'bBJ] «E-nunensupoBanue»;
9) nporiecc 6 - BEIOOpP MoJTydaTesneM perucTpauronnoro ceuaerenscrsa LI s
YyIOCTOBEPEHUS (mopnmucaHus) 3anpoca;
10) ycnoBue 3 — mposepka Ha [IDII cpoka nelCTBUS PErUCTPAIIMOHHOTO
ceugerenbctBa Ol M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
naHHbIX Mexnay, bH yka3zanneim B 3anpoce, u bUIH, ykazaHHBIM B perucTpaniuOHHOM

CBUOAETEIBbCTBRBE ODIIT;
11) mporiecc 7 — popMupoBanue cooOIIeHNs 00 OTKA3€ B 3aMpaliuBaeMoi yCiyre B
CBS3U C HETOATBEPKICHUEM MOJUTMHHOCTH OUII MOJIy4aTens;

12) mpouecc 8 — ynocroepenue (noanucanue) nocpeacrsom DI monyuarens
3amoJIHEHHON (QopMbl (BBEIECHHBIX JAaHHBIX) 3ampoca Ha OKa3aHUE YCIyTH;
13) nponecc 9 — perucrpanus 3I€KTPOHHOTO JOKYMEHTA (3aIlpoca Moyiy4aressi) B
NC I'bJ] «E-nmuuen3upoBanne» u o0padotka 3anpoca B UC I'B/l «E-nuuensupoBanue»
5
14) ycnoBue 4 — mpoBepKa YCIYyrojgatreieM COOTBETCTBHS MOJyYaTels
KBATU(UKALUOHHBIM TpeOOBaHUAM U OCHOBAHUAM JUIS BBIJAYU JIMICH3UU;
15) mpouecc 10 — hpopmupoBanre coodiieHust 00 0TKaze B 3alpaliuBacMoil yciuyre
B CBSI3M C MMEIOLIMMHUCA HapyleHussMd B JaHHbIX nonydartens B MC I'BJl «
E-nuneH3upoBaHUE»;
16) npouiecc 11 — monydeHue nojgydyaTenaeM pe3yiabTara yCIyru (JIEKTpOHHAs
nunens3us), copmupoanHoi I[19IIoM. DnekTpoHHBIN TOKyMEHT (popmupyercs c

UCIIOJIb30BAHUEM OLII YIIOJTHOMOYEHHOTO aAna yCIyronaTes.
7. IlowmaroBele N€MCTBUSA W peUIEHHs depe3 ycayroaarens (auarpamma Ne 2
GYHKIIMOHAJIBLHOTO B3aUMOJEUCTBUSA npu OKa3aHUHU yCIyTH):

1) opouecc 1 — BBOA COTPYAHUKOM YyCIYrojaTels JIOTUHA U Mapods (Impouecc
apropusaniuu) B UWC TI'Bll «E-nunensupoBaHue» i OKa3aHUs YCIyTH;
2) ycaosue 1 — nposepka B IC I'B/l «E-nunen3npoBanre» NOAIMHHOCTH JAHHBIX

O 3aperucTPUpPOBAHHOM COTPYIAHUKE YCIAYyroJaTeyss 4Yepe3 JIOTMH W TapoJb;
3) npouecc 2 — ¢popmupoBanue UC I'BJl «E-nunen3uposanue» cooduienus oo



OTKa3€ B aBTOPU3AIIMU B CBSI3U C UMEIOIIMMUCS HAPYIICHUSIMU B JAHHBIX COTPYIHHKA
ycunyromagarTels;

4) mpouecc 3 — BbIOOp COTPYAHUKOM YCIYrojartenisl yClyrd, yKa3aHHOW B
HacTosmeM Permamente, BBIBOJ Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYyTH U
BBO/I COTPYIAHUKOM yclyrogarens JaHHBIX noJjay4aTeis;

5) mpomnecc 4 — nanpasienue 3anpoca depe3 LD B I'BJl FOJI o nanHBIX
ODoJdydYarTedlds,;

6) ycioBue 2 — mpoBepka Hanmuuusg JaHHbIX nonydarens B ['BJ[ HOJI;
7) nporecc 5 — popMupoBaHUE COOOIIEHUSI O HEBO3MOXKHOCTH MOJTYYEHHUS TaHHBIX
B CBSI3W C OTCyTCTBHEM JaaHHbIXx moxnyuarens B ['BJl  IOJI;

8) mpouecc 6 — 3amosiHeHHEe (HOPMBI 3alpoca B YACTH OTMETKH O HAIMYUU
JIOKYMEHTOB B OyMaXxHOW (opMe W CKaHMpPOBAHUE COTPYMAHUKOM YCITyTOJaTeNs
HEOOXOJAMMBIX JTOKYMEHTOB, IIPEIOCTABICHHBIX MOTyYaTeleM, U MPUKPEIVICHUE UX K

bopwmMme 3anpoca,;
9) npouecc 7 — peructpanus 3anpoca B UC I'BJl «E-nunien3upoBanue» u
o0paboTka yCIyTHu B ncC I'BJ «E-nuneH3upoBaHue»;

10) ycimoBue 3 — mpoBepka yclyrojgateieM COOTBETCTBUS IOJyyaTess
KBAIM(UKAIUOHHBIM TpPEOOBAHUSIM W OCHOBAaHUAM JJIs BbIJA4YU JIMLICH3UU,
11) mporiecc 8 — popMupoBanre COOOIICHUS 00 OTKa3e B 3alpalInBaeMoi yCIyre B
CBA3M C HMMEIOUMIUMUCS HapyuieHusiMu B JaHHbIX noaydarens B MC T'BJ «
E-nuvuneHn3supoBaHue»;

12) npouecc 9 — nonydeHue noiydaresneM pe3yiabTaTa YCIyr (3JeKTpOHHas
muueHsusi), chopmupoBanHoit MC I'BJl «E-nuuenzupoBanue». IIEKTPOHHBIN
TOKyMeHT ¢opmupyercs ¢ wucnonb3oBanrem OIIIl ynomHomodeHHOTrO muIla
ycanyromgartTedqns.

8. @opMBbI 3aMIOJTHEHUS 3aIIpoca U OTBETA HA YCIYTy NPUBEIAEHBI B IPUIIOKEHUH 2 K
HacToOsAWEMY Pernamenrty.

9. Tlocne 06paboOTKM 3ampoca MOJy4YaTeIto MPEIOCTABISIETCS BO3MOKHOCTD

OpPOCMOTPETh  pe3ylibTaTbl  00pabOTKM  3ampoca  CIeAyKIHUM  o0pa3zoMm:
MOCJIE HAaXXaTHUsl KHOMKHU «OTKPBIThY» — PE3YyJIbTaT 3alpoca BHIBOJUTCS HA HKpPaH
I U cC O 1O € 5 ;

MOCJIe HaXaTUsi KHOMKHU «COXPAaHUTh» — Pe3yJIbTaT 3alpoca COXpaHSAETCs Ha

3aJJaHHOM TI0JydaTeJeM MarHuTHoM Hocuteine B ¢opmare AdobeAcrobat.
10. Heo6xoaumyro uHGopMaIvio U KOHCYJIbTAIMIO TI0 OKa3aHUIO YCIYTH MOXKHO
noJy4uTh 1o Tenedony call-ientpa: (1414).

3. Ommcanwe nOpAaKa B3aUMOACHCTBHUSA B IIpOLecce
OKa3aHWSA YJICKTPOHHOM I'OCYAapCTBEHHOM YCIyTH



11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUs 3JIEKTPOHHOU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
1 ) IIT 5 II ;

2 ) m 2 II ;

3 ) Im m 25 II ;

4) ncC I'b/J «E-nuneH3upoBaHue»;

5) I'' b I IO JI ;

6 ) noalydyaTenas;

7) ycanyroagaTensb.

12. TexcToBOE TaOIMYHOE OMMCAHMUE MOCICAOBATEILHOCTH JACHCTBHM (TIpoIIeayp,
GbyHKUMNA, onepaluii) ¢ yka3aHHueM CPOKa BBIMOTHEHUS KaKJI0TO JEHCTBUS MPUBEICHbI
B NPUIO0XKEHUU 3 K HacTOsIIEMY PernameHnrty.

13. Hduarpamma, oTpakarollas B3aUMOCBSI3b MEXIY JIOIHYECKOU
NOCJIEOBATENBHOCTBIO IEUCTBU (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONHUCaHUSIMM, TpHUBEAEHAa B MpPWIOKEHMH | K HacrtosmeMmy Permamenry.

14. Pe3ynbTaThl OKa3aHHs YCIYyTd MOJy4aTeNsiM U3MEPSIOTCS MOKa3aTelsiMU

KauecTBa U JOCTYNIHOCTH B COOTBETCTBHUM C AaHKETOW MO (¢opMe COrjacHo
NPUTOXKEHUIO 4 K HacTosUEMY Pernmamenry.
15. TpeGoBanus, MpeaAbABIIEMblEe K MPOLECCY OKa3aHUs YCIYTH MOJTydaTessiM:

1) xoH(pUAEHINATBHOCTh (3allMTa OT HECAaHKLIMOHUPOBAHHOI'O IOIYYEHUS

HHPOpPpMAaNHUHU) ;

2) 1eNOoCTHOCTD (3alUTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUSI MHPOpMAIUN);

3) IOCTYNHOCTH (3alIUTa OT HECAHKIIMOHMPOBAHHOTO YIEp>KaHMs MH(DOpMaLUU U

pecypcoB).

16. TexHuueckoe yCIOBHE OKa3zaHUsI  yCIyTH:
1) BBl X O ]I B NUuTepHeT;
2) nanuuue BMH y numa, KoTopoMy BbIAA€TCS 3IEKTPOHHAS JIMIEH3US;
3) aBTOpHU3AIHUSI IIoIl;
4) HaJlU4YHue NOJb30BATEIA OIIIT;
5) Hanuure OaHKOBCKOW KapTOYKU WJIM TEKYILEro cyeTa B OaHKE BTOPOIO YPOBHSL.
[Ipunoxenue 1 K Permamenty DIIEKTPOHHOU
rocy1apCTBEHHOM yCIyTHu «Bpimaua JTUUEH3UH,
nepeodopmienue, BbITaYa NyO0IMKaTOB
JTULEH3UU Ha BEJIECHUE oOpa3oBaTeabHOH
NEeSATEIbHOCTHU OpraHu3alusaAM oOpa3oBaHu4,

buHaHCUpPYyEMBIM 3a CYE€T CpPEJCTB
pecnyOJIMKaHCKOTO OOIKETa»
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Dlara: 22022012 Appec MOz

Kossy:
Yoanaesmm(as) [AYKEER MYMAPEEK ¥YCYTIGENOBMY
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[Ipunoxenue 3 K periaMeHTy

DIEKTPOHHOM rocyiapCcTBEHHOM yCIyTH
«Bpiaua JULEH3UH, nepeopopMieHue,
Bblgayva NyOJIINKaTOB JULEH3UHU Ha
oOpa3zoBaTenbHOU NEeATECIbHOCTHU
OpraHM3alUAM obpa3oBaHUA,

buHaAHCUDPYEMBIM 3a CUeT CpeAcTB
pecmyOJIMKaHCKOTO OI0KETa
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BIEKTPOHHOM rocyJ1apCTBEHHOM yCIAyTH
«Bprpava JTUIEH3UH, nepeodopmMmiieHHE,
BblJada NyOIHUKAaTOB JUIIEH3UH Ha
o0pa3oBaTelbHOM NEeSITEeIbHOCTH

OpraHu3anusaIM oObpa3zoBaHUA,

bUHaHCUPYEMBIM 3a cUeT CpeacTB

pecnyOJIMKaHCKOTO OKETa»

AHKeTa IJIi1 OIpeIeJIeHAA OKa3aTeleH

BCACHUC

3JIEKTPOHHOM TOCYIapCTBEHHOH YCIIYTH: «Ka9€CTBO» H «IOCTYIIHOCTE)
«Brigaga mnen3un, nepeoopMiIeHue, BhZjada JyOIMKaTOB IMIEH3UA Ha



BezieHNe 00pa30BaTeIbHOM AeATEIFHOCTH OpraHN3auaM 00pa3oBaHu,
(rHAHCHPYEMBIM 3a CHET CPEICTB PECIyOIMKaHCKOrO O10pKeTa)

1. YnoBnerBopeHsl 1 Bbl KauecTBOM Mpolecca U pPe3ylbTaTOM OKa3aHUs

3IIEKTPOHHOM rOCyJIapCTBEHHOMU ycunyru?
1) H € YyIOBIETBOPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHsl U Bpl kauecTBOM MH(OpMAIUMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOM roOCyJIapCTBEHHOMU ycunyru?
1) H € YAIOBIETBOPEH;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
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