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OO0 yTBepXXIeHNH CTaHAAPTa OKa3aHMA rOCYNapCTBEHHOH yciuyrn "Brigaga cnpaBok
6e3paboTHEIM rpakganaMm"

Y1paTuBmmi caty
[TocTanoBnenue akumata Mamiorckoro paiiona CeBepo-Kazaxcranckoi o0iacTu oT
8 despana 2008 roma N 29. 3apeructpupoBaHO YTIpaBICHUEM IOCTUIUU
Mammtorckoro paiiona CeBepo-Kazaxcranckoit ooiactu 20 mapta 2008 rona N 13-10-
63. VYrTpatuno cuiy - TOCTaHOBIEHHUEM akuMmara MaMIIIOTCKOro pailoHa
CeBepo-Kazaxcranckoii oomactu ot 14 ssuBaps 2010 roma N 6
CHocka. YTpatuiao cuily NOCTaHOBJIEHHEM akumata MamiIroTckoro paioHa
CeBepo-Kazaxcrauckoi obaactu ot 14.01.2010 N 6
B coorBeTcTBUM ¢ TyHKTOM 2 cTath 9-1 3akona Pecnybnuku Kazaxcran ot 27
HOs10pst 2000 roga Ne 107 "OO anMUHUCTpaTUBHBIX Ipoleaypax", HA OCHOBaHUU
Peectpa rocygapcTBEHHBIX yCIIyT, OKa3bIBa€MbIX (PU3MUECKUM U IOPUTUYECKUM JIULIaM
, YTBEpKJIeHHbIX MocTaHoBiIeHueM llpaBurenscrBa PecnyOnuku Kaszaxcran ot 30
utorst 2007 roga Ne 561,mynkrom 2 mocrtaHoBieHus IIpaBurensctBa PecnyOmuku
Kazaxcrtan ot 30 utons 2007 roga Ne 558 "O6 yTtBepxkaeHuu TumoBoro cranaapra
OKa3aHHUsl TOCYJIApCTBEHHON ycIyru" W B ILENSAX MOBBINICHUS KauyecTBa OKa3aHUSs
roCcyJaapCTBEHHBIX yCayr aKumar paiioHa ITOCTAHOBIJISAET:
1. YTBepauTe nmpuiaraemelii cTaHAapT OKa3aHUs IOCYJapCTBEHHON yciyrd "
Brimaua cipaBok 6€3pab0THBIM TpaxkaaHaMm" rocyIapCTBEHHBIM yupexaenuem "Otaen
3aHATOCTU M COLMAIIBHBIX IporpaMMm Mammorckoro panioHa CeBepo-KazaxcraHckon
o6macrTmu"
2. KoHTpoJib 32 MCIOJHEHUEM HACTOSIIEr0 MOCTAHOBIIEHUS BO3JIOXKHUTH Ha
3aMECTUTEA aKuMma panioHa bakeeBa C.b.
3. Hacrosiiee moCTaHOBJIEHUE BBOJUTCA B JIEWUCTBUE CO JIHSI FOCYJapCTBEHHOMU
pEerucTpanuu B yrpapJieHUH IOCTULIMY MaMITIOTCKOTO palioHa.
AKHM parHoHa b. HyrymanoB
Y T Bep kK oOeH
NOCTAaHOBJIEHUEM akuMmarTa paiioHa
ot 8 ¢eBpans 2008 roga Ne 29
CraggmaptT oka3aHMA TrOCYHapCTBEHHOH ycinyrn Beimaga cmpaBok 6e3paOoTHEIM
rpaxKaaHaM
1. O6mue nonoxeHus
1. JlaHHbli cTaHIAPT OKa3aHUsSl TOCYIAPCTBEHHOW YCIYTH ONpeneNsieT MopsIoK B
BIIAYM CIIPABOK 0e3pabOTHBIM TpakaaHaMm (majgee — TOoCyJapCTBEHHAs YCIyra).



2. @opma oOKa3blBa€MOW TOCYJIapCTBEHHOW yCIyru:
YacTtuuHO AaBTOMAaTU3HUpPOBAHHAA.
3. I'ocynapcTBeHHasi yciiyra OKa3bIBaeTCs HA OCHOBAHMM MYHKTOB 66, 84, 95
noctranosnienus [Ipasurenscra Pecyonuku Kazaxcran ot 20 utons 2005 roga Ne 754
«O HEKOTOPBIX BONIpOCax peadunuTaAUU UHBAJIUIOBY:
4. T'ocygapcTBeHHas yciiyra OKa3bIBA€TCSl FOCYJAapPCTBEHHBIM YUPEKICHUEM «
Otgen  3aHATOCTH W COLUMANBHBIX OporpaMm  MamuIlIOTCKOTO — paioHa
CeBepo-KazaxcrtaHckol obmacTu».
Mecto oka3zanusa rocyaapctBeHHoN yciyru CeBepo-KaszaxcraHckas 00s1acThb
Mamirorckui  panioH, ropox  MamarwTka, yauna  ['yaeHko, 17.
5. @opmou 3aBEpIIEHUsI TOCYIAPCTBEHHOW YCIYIM SIBJISETCA BblJaya CIIPABKU.
6. [IpaBo Ha MoNy4YeHUE COLMATBHON MOMOIIM UMEIOT FpakJaHe, COCTOSIINE Ha
ydeTe B KadecTBE 0e3pabOTHBIX.
7. CpOKM OTrpaHHYEHHUM MO BPEMEHU NPHU OKA3aHUU TOCYJAPCTBEHHOW YCIIYTHU:
CPOKHM OKa3aHHSl T'OCYJapCTBEHHOW YCIyrd C MOMEHTa CIadyu 3asBUTEIEM
HEOOXOIMMBIX JOKYMEHTOB (C MOMEHTA PErucTpaiuu, MOJy4yeHUsl TaJOHA, U T.IL.),
MOJIauy AJICKTPOHHOTO 3arpoca i MOJIyuYeHHUs TOCyJapCTBEHHON yciayru 15 nHei;
8. TocynmapcTBeHHas Yycliyra oOKa3blBaeTca OecmiaTHO.
9. Ilonunas wHOpMaIMg 0 MOPSJAKE OKa3aHUsI TOCYJAPCTBEHHOW YCIyTHU
pacnonaraeTcss B OQUIMAIbHBIX MCTOYHHMKAX HHGOOpMALMHU, CTEHIAX,
MHPOpPMAIUOHHBIX NOCKaXx.
VYeiyry oka3plBaeT rocyJapcTBEHHOE yupexaeHue «OThen 3aHsTOCTH U
colMalibHBIX mporpaMMm MamitoTckoro paiiona CeBepo-Kazaxcranckoit oGmactu.
Mecto oxazanusi rocynapctBenHoi ycinyru Ceepo-Kazaxcranckas o61acTs,
Mamirorckuii  paiiod, ropox  Mamarorka, yauuna  ['yaeHkKo, 17.
10. 'ocymapcTBeHHast yciayra OKa3bIBaeTcs C MOHeAeNbHUKA 1o nsaTHUIy ¢ 9.00 mo
18.00 yacoB c nepepriBoM Ha 00ea ¢ 13.00 go 14.00 gacoB, Oe3 npeaBapuTEILHON
3allUCH 151 YCKOPEHHOTO 00CNyXKUBaHUS.
11. Tlomemenue 1151 OKa3aHUs TOCYJAPCTBEHHOM YCIIyTH PAcCIlONOKEHO B 3/1aHUH,
FOCYJIAPCTBEHHOTO yupexaeHuss «OTaen 3aHATOCTH U COLMAIBHBIX IPOrpamMm
Mamitorckoro paiiona Ceepo-Kazaxcranckoit o6iactuy umeercs IBOWHAs IBEPb,
nanayc, (oiie OCHalIEHO CTEHJaMU C MEepeYHEeM HEOOXOJIUMBIX JOKYMEHTOB U
o0pa3iaMu UX 3ar0JIHCHHUS.
2. ITopsanok oka3aHus roCyapCTBEHHON YCIyTH
12. JIns monydeHUs] rOCyJIapCTBEHHOW YCIyTru 3asiBUTENIb MPEIICTABIISIET:
1) 3aABJIEHUE,;
2) NOKYMEHT, YJOCTOBEPSAIOUIMN JIMYHOCTh 3asBUTENA (OPUTMHAT U KOIHS).
13. Bpimaua GinaHKOB, KOTOpbIE HEOOXOAMMO 3aMOJHUTH JIS MOJYyYEHUS
rOCYIapCTBEHHOW YCIYTH IPOU3BOJMUTCSA B TOCYIAPCTBEHHOM YyupekIeHHH «Otaeln



3aHSATOCTU U COLMANIbHBIX IporpaMMm Mammtorckoro paiioHa CeBepo-KazaxcraHckoi
obmacTtHy, KaOHMHET Ne 4.
AnmapaTsl AaKHUMOB CEIIbCKHX OKPYTOB.
14. IlepeueHbr HEOOXOAUMBIX JOKYMEHTOB JUISl MOJYyYEHUS! TOCYAapCTBEHHOU
YCIIYTH CAAETCS B FOCYJApCTBEHHOE yupexaeHue «OTaen 3aHsITOCTH U COLUUAIbHBIX
nporpamm Mamuttorckoro paiioHa CeBepo-Kazaxcranckoit oGnactu», kabuner Ne 4.
15. 3agBuTento, craBmemMy JOKYMEHTBI I OJYYEHUS TOCYAAPCTBEHHON YCIYTH,
BBIJIAETCS TaJOH C YKa3aHMEM JlaTa NPUHATUS U CPOKa MCHOJIHEHHUS.
16. O pe3ynbratax oKazaHHs TOCYJApCTBEHHOM YCIyTH COOOIIAETCS yepe3 JIMYHOE
NOoOCEIlEeHUE, Kypbepa, NOoYTYy.
Koneunslii pe3yabpTaT 00 OKa3aHWU rOCyJapCTBEHHOM YCIYTU B TOCYIapCTBEHHOM
yupexaeHun «OTaen 3aHATOCTH U COLUMAJIbHBIX MPOrpaMM MamiIloTCKOro paiioHa
CeBepo-KazaxcTanckoit obmacTuy, KaOuHeT No 4.
17. OcHOBaHMAMHM I OTKa3a B OKa3aHUU I'OCYIAPCTBEHHOW YCIIYT'H SBIISIIOTCS:
1) HemOCTOBEPHOCTHh CBEIACHUUN MPENOCTABISEMBIX 3asBUTEIIEM,;
2) HECOOTBETCTBUE MPEICTABIEHHBIX TOKYMEHTOB;
3. IIpuHIUIE! pabOTEL
18. Ilpu mpenocTaBlIE€HHH TOCYAApPCTBEHHOM YCIYTH TOCYyIJapCTBEHHOE
yupexaeHne «OTaen 3aHSITOCTH M COLMAIBHBIX IporpaMM MamiulFoTCKOro paioHa
CeBepo-Kazaxcranckoil o0gacTu» OCHOBBIBAETCS Ha CIEAYIOUIUME MPUHIUIBI IO
OTHONIE€HMU IO K 3a9BUTEIAM:
1) mnonyuyeHwe TOJHOM u ToApoOHOW HHPOpMAIUU;
2) obecrieueHne COXPAHHOCTH, 3aIIUThl U KOHPUACHIIMAIBHOCTH UH(OPMALUU O
COJIEp>)KaHUM JOKYMEHTOB NOTpeOuTess, o0ecreyeHue COXPaHHOCTH JTOKyMEHTOB,
KOTOpbIE  NOTpeOUTENb  HE  MOJYyYMJI B  YCTAHOBJIIEHHBIE  CPOKH;
3) BEXIIMBOCTH, OTBETCTBEHHOCTh U NMPO(PECCHOHAIN3M CIIEUATUCTOB.
4. Pe3ynsTaTsl paboThl
19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENSIM U3MEPSIFOTCS
NOKa3aTeJISIMA KayecTBA W JOCTYNHOCTH B COOTBETCTBHM C MPHUIOKEHHEM K
HAacTOS M EMY CTAaHAAPTY.
20. LleneBble 3HaUEHHUS MTOKA3aTeNIed KauecTBa U JOCTYITHOCTH T'OCYIapCTBEHHBIX
YCIIyT, [0 KOTOPBIM OLIEHUBAETCS padoTa roCyJapCTBEHHOT0 OpraHa, YUpexaeHus WiIn
UHBIX CYObEKTOB, OKa3bIBAIOIINX I'OCY/IaPCTBEHHBIE YCIYTH, €KETOAHO YTBEPKIAI0TCS
CHEUAIbHO CO3/IAHHBIMU PA0OYUMHU TPYTIIIAMH.
5. Ilopapmox o6xkanoBaHUA
21. B ciydae HMMEHOIIUXCA MPETEH3UU MO KAYECTBY MPEAOCTABICHUS
roCyJapCTBEHHON yCIYrM 00KaJOBaHHWE JEHUCTBUS COTPYIHUKOB IOCYAapCTBEHHOTO
yupexaeHus «OTaen 3aHSITOCTH U COLMAIbHBIX IporpaMm MamIIlOTCKOTO pailoHa
CeBepo-KazaxcTtanckou obnacTu» MoJaeTcH:



1) Ha UM PYKOBOJUTENS FOCYAapPCTBEHHOTO yupekaeHus: «OTaen 3aHsITOCTH U
COIMalIbHBIX MporpamMm MamitoTckoro paitona CeBepo-Kazaxcranckoit obiactuy,
ropunudeckuii anpec: CeBepo-Kazaxcranckas o6mactb, MaMITIOTCKHI pailoH, TOPOJT
MamnwrTKa, yIHuIa I'ynenko, 17;

2) B BBHIIIECTOS U E OpraHu3alUu:
['ocynapcTBeHHOE yupexaeHue «JlemapramMeHT KOOpIMHALUHMHU 3aHSITOCTH U
conuanbHbeix nporpaMm CeBepo-Kazaxcranckoil o0yacTu», IOPUANYECKUN aspec:
Cesepo-Kazaxcranckas oomnacts, ropoj [lerponasnoBck, ynuia Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr Mammotckoro paitona CeBepo-KazaxcraHnckoi 001acTu, 10puIndecKuit
aapec: CeBepo-Kazaxcranckass ob6nactb, MamitoTckuid pailon, ropoa MamiioTka,
yJIuia C. MykaHoBa, 17 tenedoH 8-(715)-(41)-2-17-88,;

3) B cyn, NPOKYpPaTypy.
22. XKanoObl MPUHUMAIOTCS Yepe3 KaHLEJSIPUI0 TOCYJAapCTBEHHBIX OPTraHOB:

1) HauanpHUKY WM 3aMECTUTENO0 HAaYaJIbHUKA TOCYJAPCTBEHHOTO YUPEXKIACHUS «
OTnen 3aHATOCTH W COIMANBHBIX MmporpaMm MamiIloTCKoro paiioHa
CeBepo-Kazaxcranckoit obnactuy», ropuaudeckuii anapec: Ceepo-Kazaxcranckas
obnacth, MamnroTckuii paiton, ropoa Mammtotrka, yiauna [yaenko, 17,

2) B BBHIIIECTOS U E OpraHu3alUu:
['ocynapcTBeHHOE yupexaeHue «JlemapraMeHT KOOpIMHALUHMHU 3aHSITOCTH U
comuanbHbIX mporpamm CeBepo-Kazaxcranckoi o0acTi», HOPUANYECCKUAN alpec:
Cesepo-Kazaxcranckas o6macts, ropoj IlerponaBioBck, yiauna Abdas 64, Tenedon 8-(
715)-(2)-46-56-48;

Axumat MamoTckoro paitona Ceepo-Kazaxcranckoit 00actu, 10puaIndecKuii
aapec: CeBepo-Kazaxcranckass o0nacte, MaMIIOTCKUM  paiioH, ropoa MamitoTka,
yJuia C. MykaHoOBa, 17 tenedoH 8-(715)-(41)-2-17-88;

3) B cyn, NPOKYyparTypy.
23. Ilpunsaras >xanoba perucTpupyercs B KypHale ydera vHpopmanuu
rOCyJapCTBEHHOTO YyupexaeHus «OTaen 3aHATOCTH M COLMAIbHBIX IPOrpaMm
Mamitorckoro paitona CeBepo-Kazaxcranckoil o0nacTu» ¢ BblJayed TajoHa C
yKa3aHUEM JIaThbl U BpEMEHHU, (aMUJINU U WHUIIMAJIOB JIUIIA, PUHSBIIETO 0OpallleHue.
Kanoba paccmatrpuBaeTcsi B TedueHue 15 nHel ¢ MOMEHTa MOCTYIUICHUS.

O pesynbTaTax pacCMOTPEHHS KAIOOBI 3aBUTEIIIO COOOIIAETCS B MUCHMEHHOM
BHUJE o MO4YTeE IU0O0 JUYHO.

MecTo nosydeHus: OTBETa Ha JKaloOy - ToCyAapcTBEHHOE yupexkaenue «Otmen
3aHATOCTU U COLUMANIbHBIX IporpaMMm Mammmtorckoro paiioHa CeBepo-KazaxcTraHckoi
obmactu», IOPUAUYECKUN anpec:

Ceepo-Kazaxcranckas o6mactb, MamiroTckuil paiion, ropog MamioTka, yiuia



I'ynenko, 17, Ne KaOuHeTa 1, 4 KOHTaKTHBIC TeneOHBI:
8-(715)-(41)-2-13-75, 8-(715)-(41)-2-21-43.
6. KorrakTHas nEpopManys
24. Anpeca pyKOBOJUTEIEH TOCYyAapCTBEHHOTO yupexaeHus «OTaesn 3aHsITOCTH U
COIMaNBHBIX TporpamMM MamitoTckoro paiiona Ceepo-Kazaxcranckoit oGmacTum
OTBETCTBEHHBIX 3a O0Ka3bIBAEMYIO roCyJ1apCTBEHHYIO yCHyry:
HauanbHuk rocygapcTBEHHOTO yupexaeHus «OTaen 3aHITOCTH U COIUAbHBIX
nporpamm Mamitotckoro paiioHa Ceepo-Kazaxcranckoi o0macTuy, HOPUAMYECKUI
aapec: CeBepo-Ka3zaxcranckass ob6nactb, MaMitoTckuid pailon, ropoa MamiroTka,
ymuna ['ynenko, 17. Ne xabunera 1 xoHTakTHBIA TenedoH: 8-(715)-(41)-2-13-75.
['paduk paGoTel: ¢ moHeAeNbHUKA 1O MATHUILY ¢ 9.00 10 18.00 yacoB ¢ nepepriBOM
Ha o60ex c¢ 13.00 nmo 14.00 wyacoB, 0e3 mnOpeABapUTEIbHON 3aMUCH.
[IpreM rpaxkjian oCymIECTBISIETCS €KeHeelbHOo 1o yerBepraM ¢ 9.00 mo 18.00
yacoB ¢ mnepepriBoM Ha ob6ex c¢ 13.00 ngo 14.00 dyacos.
3amMecTUTeNlb Ha4aJIbHUKA FOCYAapCTBEHHOTO yupexaeHus «OTaen 3aHsITOCTH U
COIlMalIbHBIX MporpaMMm MamitoTckoro paitona CeBepo-Kazaxcranckoit obiactuy,
ropunudeckuii anpec: CeBepo-Kazaxcranckas o6mactb, MaMITIOTCKHI pailoH, TOPO/T
Mawmitotka, yiuna ['ynenko, 17, Ne kabuneta 4 koHTakTHbINA Tenedon: 8-(715)-(41)-2-
2 1 - 4 3
['paduk paboTel: ¢ moHeAenbHUKA 1O MATHUILY ¢ 9.00 10 18.00 yacoB ¢ nepepriBOM
Ha o0ex c¢ 13.00 pgo 14.00 wyacoB, ©0e3 mnpeaBapUTEIbHOW 3alUCH.
[IpueM rpaxaaH OCyIIECTBISIETCS €XeHenenbHo 1o BTopHukaMm ¢ 9.00 mo 18.00
yacoB ¢ mnepepriBoM Ha ob6ex c¢ 13.00 go 14.00 dyacos.
25. Jlpyras none3Has uHdbopmauus s noTpedutens (TenedoHbl MEHTPOB
00pabOTKH BBI30BOB, HHPOpPMALIKA O JOMOJIHUTEIbHBIX YCIyrax u T.J.)
Il pumnmoxeHHE
K CTaHIAPTYy OKa3aHUs rocyiapCTBEHHOU
YCIIYyTH BbIJa4a CIPAaBOK 0€3pa0OTHRIM TpaXkaaHam
Tabmma. 3nauenns mokasaTelieii KauecTBa M AOCTYIHOCTH

Iloxa3aTenu KadecTBa n Hopmartusunoe IleneBoe Texyuee
JIOCTYITHOCTH 3HAYCHHE 3HAYCHUE 3HAYEHHE
ITOKa3aTes IoKa3aTeNnsd B IOKa3aTels B
MOCIEAYIOEM OTYETHOM
roay romy

1 2 3 4
1. CBOEBpEMEHHOCTD

1.1. % (momst) cmyuaeB mpenmoctasieHus 100 100 100
YCJIYTU B YCTAaHOBJIEHHBIN CPOK C MOMEHTA
cZlayul IOKYMCHTa

100 100



1.2. % (mons) moTpebUTENE, 0KUIAIOMIMX 100
MOJIy4eHUs! yCIyTu B ouepenu He Ooiee 40
MHHYT

2. KauecTtBO

2.1. % (moms) morpebuTenei, 100 100 100
YIOBJICTBOPEHHBIX Kaye€CTBOM IIpolecca
IIPEAOCTABICHUS YCIIyTU

2.2. % (moms) ciydaeB IPaBUIBHO 100 100 100
0(OPMIICHHBIX TOKYMEHTOB JOKHOCTHBIM

JIUIOM (TMPOW3BENICHHBIX HA4YUCICHUM,

pacueToB U T.A.)

3. loCcTymHOCTh

3.1. % (moma) motrpeburemnei, 100 100 100
YIOOBJIETBOPEHHBIX  KauyeCTBOM |

uHpopMaIMel 0 MOPSIKE MPEIOCTABICHUS

yCIIyru

3.2. % (momst) cmydaeB MPaBHIBHO 100 95 95
3aI0JIHEHHBIX MOTPEOHUTENIEM JOKYMEHTOB U
C/IaHHBIX C IIEPBOTO pa3a

3.3. % (momnst) ycmyr umupopmanuu, o 0 0 0
KOTOPBIX JOCTYNHO 4yepe3 HTepHer

4. IIpormecc oOkaIoBaHUL

4.1. % (monst) obocHOBaHHBIX xamob 0 0 0
o0uieMy  KOJMYECTBY  OOCIYKEHHBIX
noTpeduTeNel Mo JaHHOMY BHIY yCIIyT

4.2. % (mons) obocHOBaHHBIX xamob, 100 100 100
PaCCMOTPEHHBIX U YIOBJIECTBOPEHHBIX B
YCTaHOBIIEHHBIN CPOK

43. % (moms) morpebuTenci, 100 100 100
YIOBIETBOPEHHBIX  CYILIECTBYIOIIUM
TTOPSAKOM O0KaTOBAHHS

44. % (moms) morpebuTenci, 100 100 100
VIOBJIETBOPEHHBIX CPOKAMH 00KaIOBaHHsI

5. BexxIMBOCTh

5.1. (moms) notrpebuTenei, 100 100 100
YIOBJIETBOPCHHBIX BESXKIMBOCTHIO MEpCOHaa
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