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OO0 yTBepXIeHMM CTaHAAPTa OKa3aHUA rOCyaapcTBEHHO#H yciayrn "Odopmienne
JOKYMEHTOB Ha HHBAJIMAOB I IPEIOCTABICHUS UM IIPOTE3HO-OPTONEAUIESCKOM
moMon"

YTparuBmmii caoy
[TocranoBnenune akumara Mamtorckoro paitona CeBepo-Kazaxcranckoil o6i1actu ot
8 ¢espans 2008 roma N 25. 3apeructpupoBaHO YINpaBICHHEM IOCTUIUU
Mawmmotckoro paitona Ceepo-Kazaxcranckoit oomactu 20 mapta 2008 roga N 13-10-
59. VYTpartuno cuiay - TOCTAaHOBJIEHUEM akumara MaMmIIOTCKOro pailoHa
Cesepo-Kazaxcranckoii oonactu ot 14 ssaBaps 2010 roga N 6
CHocka. YTpaTuiio cuiy NOCTAaHOBJIEHHEM akMMara MamIlOTCKOTrO paiioHa
CeBepo-Kazaxcranckoii obsactu ot 14.01.2010 N 6
B cooTrBercTBHM ¢ MyHKTOM 2 co cTaThsiMu 9-1 3akona PecnyOnuku Kazaxcran ot
27 nosiopst 2000 roga Ne 107 "O6 amMUHHCTPATUBHBIX Tpolieypax", HA OCHOBAHUU
Peectpa rocygapcTBeHHBIX yCIIyT, OKa3bIBa€MbIX (PM3HMUECKUM U IOPUINYECKUM JIULIAM
, YTBEPXKJIEHHBIX TMocTaHoBIeHUeM l[IpaBurenscrtBa PecnyOnuku Kazaxcran ot 30
utonst 2007 roga Ne 561, nmynkrom 2 noctaHoBieHusi IlpaBurensctBa PecnyOnuku
Kazaxcrtan ot 30 utons 2007 roga Ne 558 "O6 yTtBepxkaeHuu TUIIOBOTO cTaHmapTa
OKa3aHMUSl TOCYIApCTBEHHON yCIyru' W B LENSAX MOBBIIIEHUS KayecTBAa OKa3aHUS
rocy1apCTBEHHBIX yCIyT aKumar paitona ITOCTAHOBIJIAET:
1. YTBepauTh nmpuiaraeMblii CTaHIApT OKa3aHUs rOCyJIapCTBEHHOUN yciyrd "
OdopmiieHne JOKYMEHTOB Ha HMHBAJWAOB IS MNPEJOCTABIEHUS UM
POTE3HO-OPTONEANYECKON MNOMOIIM" TOCYJapCTBEHHbIM yupexaeHueM "Otaen
3aHATOCTU M COLMAIIBHBIX IporpaMMm Mammtorckoro panioHa CeBepo-KazaxcraHckon
o6macrTmu"
2. KoHTpoJib 32 MCMOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHUS BO3JIOKUTH Ha
3aMECTUTENS aKuma paiioHa bakeeBa C.b.
3. Hacrosiiiee nocTaHOBJIEHUE BBOJMUTCS B JICMCTBUE CO JAHS FOCYAapCTBEHHOM
perucTpalury B yIpaBJIeHUH OCTUIIMHM MaMIIFOTCKOTO paiioHa.
AKHM paroHa b. HyrymanoB
Y T Bep kK aeH
NOCTAaHOBJIEHHUEM aKkumarta palioHa
ot 8 deBpans 2008 rona Ne 25



CraHzgapT oKa3aHHA TOCYJapCTBEHHOH YCIyTH
Odopmienre TOKyMEHTOB Ha HHBAMAOB I IPEIOCTABICHHS
MM IIPOTE3HO-OPTONEMIECKOH IOMOIIH

1. OOnue moJIoXEeHU

1. laHHBIM cTaHAAPT OKa3aHUs TOCYJAPCTBEHHOM YCIYTH OIPENEIAET MOPSAI0K
obpopMiieHUsT JOKYMEHTOB Ha HWHBAJIMAOB ISl MPEJAOCTAaBICHUS UM

OpPOTE3HO-OPTONEUUECKOW moMoIIM (Jajmee — TOCyJapCTBEHHas  ycCIyra).
2. @opma oOKa3blBa€MOW TOCYJIapCTBEHHOW yCIyru:
YacTtuuHO AaBTOMAaTU3UpOBAaHHAA.

3. 'ocynapcTBeHHas yciiyra OkKa3bIBaeTCd Ha OCHOBaHMM IyHKTa 11 IlpaBun
oOecrieueHs] MHBAIUJIOB MPOTE3HO-OPTONEAUYECKON MOMOIIBI0 U TEXHUYECKUMHU
BCIIOMOTATE/IbHBIMU  (KOMIIEHCATOPHBIMU)  CPEACTBAMHU,  YTBEPKICHHBIX
nocta”oByienreM [IpasutennbctBa Pecriyonuku Kazaxcran ot 20 uromns 2005 roma Ne
7 5 4

4. T'ocynapcTBeHHas yciyra OKa3bIBae€TCsl TOCY/IAPCTBEHHBIM YUPEKICHUEM «
Otgen 3aHIATOCTH W COIMAJNbHBIX HporpaMm  MamIIOTCKOTO  paiioHa
CeBepo-KazaxcTtaHCcKkoOH ob0macTu».

Mecto okazanus rocyaapctBeHHoN yciyru CeBepo-KazaxcraHckasi 0051acThb
Mawmnrorckuii  paiion, ropox  Mawmmrorka, ynuna — I'ynesko, 17.
5. ®opMoii 3aBeplIeHUsT TOCYIAPCTBEHHON YCIyTH SBJISIETCS BbJIaya YBEIOMIICHUS

6. Kareropus Qusnueckux W HOPUIAHMYECKUX JIHUIl, KOTOPHIM OKa3bIBACTCS
rocyaiapcTBEHHas yciuyra:
1) YyacTHUKM ¥ MHBaIUAL Benukol oTedeCTBEHHOM BOWMHBI, a TakXke JIHUIA,
NpUpaBHEHHBIC MO JIbITOTaM M TapaHTUSIM K WHBaIMAaM Benukoit OTeuecTBEHHOM
B O M H B ;
2) BoenHocnyxaiue, HHBaJIMIHOCTh KOTOPBIX HACTYMHUJIAa B CBSI3U C UCIIOJTHEHHUEM
cinyxeOHbIXx oOsi3aHHOCTEd B Boopyxkennbix Cunax Pecny6nuku Kazaxcras;
3) JIuna HaYanbCTBYIOIIETO M PSAIOBOTO COCTaBa OPraHOB BHYTPEHHUX €I,
OpraHoOB HaIlMOHAJIBLHON 0€30MacHOCTH, MHBATUAHOCTh KOTOPBIX HACTYIHUJIA B CBSA3U C

UCTOJHEHUEM CAyXeOHBIX 00513aHHOCTEH;
4) NuBanuasl oT o0miero 3a00J€BaHu;

5) NuBamnwugsl Cc JE€TCTBA;

6) Hetmn - MHBAJWUOG.

7. CpoKr OrpaHMYEHUI MO BPEMEHU MPH OKa3aHUU FOCYJAAPCTBEHHOMN YCIYTH:
1) cpoku oka3aHUsl TOCYIapCTBEHHOM YCIyTM C MOMEHTa CJaud 3asiBUTEIIEM



HEOOXOJIMMBIX JOKYMEHTOB (C MOMEHTA PETrUCTpaliy, MOJy4eHHs TajloHa, U T.II.),
[0/IaYy 3JIEKTPOHHOIO 3ampoca JJid MOJyYEHUsl TOCYAapCTBEHHOM ycayru: - 10 15
hit H e 5 ;

2) MakCHMaJbHO JOMYCTUMOE BpEeMsS OXHUJAaHUS B OYEpEeaUd MpPHU claye
HEOOXOAUMBIX JOKYMEHTOB (NIPU pETUCTpALlUM, MOJIYyYEHHH TajloHa, U T.IL.),
GbopmMupoBaHUs JJIEKTPOHHOTO 3ampoca 30 MUHYT;

3) MakCUMaJIbHO JONYCTUMOE BpEMsl OXKUJAHHS B OUYEpEIU NPHU MOJYyYEHUU
JOKYMEHTOB, MaKCUMaJIbHO JIOyCTHUMBIA pa3Mmep (Qailia, Kak pe3yjpTaT OKa3zaHUs
rOCy1apCTBEHHOW yCIyru 30 MUHYT.

8. TocynmapcTBeHHass yciayra oka3blBaeTcs OecmiaTHO.

9. llonnas uHdopmManuga o MOPSAKE OKa3aHUs TOCYJApCTBEHHOW YCIyru
pacmosiaraeTcs B OQUUHMAIBHBIX HCTOYHHUKAX HWHPOpPMALMH, CTEHIAX,
MHOOPMAIUOHHEBIX JOCKax.

VYenyry okasplBaeT rocyJapcTBEHHOE yupexiaeHue «OTaen 3aHsITOCTU U
colMaNbHBIX TNporpamm Mamitorckoro paiiona CeBepo-Kazaxctanckoil oOmacTuy.

Mecto oka3zanusi rocynapctBeHHoil ycinyru Ceepo-Kazaxcranckas o6nacTs,
Mamirorckui  paniod, ropox  MamnarwTka, yauna  ['yaeHko, 17.

10. 'ocymapcTBeHHas yciayra OKa3bIBaeTcs C MOHEAENbHUKA MO naTHULY ¢ 9.00 no
18.00 gacoB ¢ mepepsiBoMm Ha oben ¢ 13.00 mo 14.00 gacos, 6e3 mpeaBapuTEILHON
3alucu " YCKOPEHHOTO o0CnyXUBaHUS.

11. Ilomemenue 11 OKa3aHMs TOCYJapCTBEHHOM YCIIyTM PACIIONOKEHO B 31aHUH,
rOCYIapCTBEHHOI0 y4dpexJaeHUs «OTnaesl 3aHATOCTH M COLUMAIBHBIX IPOrpaMMm
Mamtorckoro paiiona CeBepo-Kazaxcranckoi o0iiacTuy UMeeTCs JIBOWHAs ABEPb,
naHayc, ¢oiie OCHaIleHO CTEHJAMH C IMepeyHeM HEOOXOIUMBIX TOKYMEHTOB H
oOpa3iaMu Ux 3aroJIHCHHUS.

2. Ilopsanok oxa3aHHMsA TOCYAapCTBCHHOM yCIIyTH

12. Jlns monydeHUs] rOCyJIapCTBEHHOM YCIyTu 3asiBUTENb MPEJICTaBIISIET:

1) 3as8BIE€HUUSI,;

2) yIOCTOBEpPEHUE JUYHOCTHU 3aABUTENS;

3) cnpaBka Meauko-CounaapbHoil ~ DKCIEPTHU3HI;

4) uHAMBUyalIbHAS TIpOrpaMMa peaOuIuTallii UHBAIHU/IA, BbIIAETCSI KOMUCCHEH

MEAUKO-COLIUAIbHOH DKCHEPTHU3HI.
13. Brimaua GnaHKOB, KOTOpbIE HEOOXOAMMO 3aMOJHUTH IS MOJYyYEHUS
rOCYJIapCTBEHHOW YCIYTH MPOU3BOAUTCS B TOCYJAPCTBEHHOM YyupexkaeHun «Otaen
3aHSATOCTU U COLMANIbHBIX IporpaMMm Mammtorckoro paiioHa CeBepo-KazaxcraHckoi

obmacTtH», KaOHMHET Ne 4.

AnmapaTsl AaKUMOB CENbCKHUX OKPYTOB.



14. Tlepeyenbr HEOOXOAUMBIX JOKYMEHTOB JUISl TMOJYYEHUS TOCYAapCTBEHHOU
YCIYyTU CIAETCs B TOCYAapPCTBEHHOE yupexkaeHue « OTAEeN 3aHATOCTH U COLIMATIbHBIX
nporpamMm Mammrorckoro paiioHa CeBepo-Kazaxcranckoit oOnactuy, kabunetr Ne 4.

15. 3asgBuTtento, caaBiieMy JOKYMEHTHI JJisl TOJYyYEHUS TOCYIApCTBEHHOM YCIYTH,
BBIJAETCA TaJOH C YKa3aHWeM Jara M[OPUHITHUA U CPOKA HCIOJHEHUS.
16. O pe3ynbTarax OKa3aHus TOCYIapCTBEHHON YCIyTH COOOIIAETCS Yepe3 JINYHOE
MNOCEUEHHUE, Kypbepa, NO4YTYy.
Koneunslii pe3ynpTaT 00 OKa3aHWU rOCYJapCTBEHHOUN YCIYTU B TOCYIapCTBEHHOM
yupexaeHun «OTAen 3aHATOCTA W COUUAIBHBIX MporpaMm MamirOTCKOTO pailoHa
CeBepo-KazaxcTaHnckoit obmacTuy, KaOuHeT Ne 4.
17. OcHOBaHMSIMM ISl OTKa3a B OKAa3aHUHU IOCYJapCTBEHHON YCIyTH ABJISIOTCS:
1) HemOCTOBEPHOCTH CBEACHUU NPEAOCTABISIEMBIX 3asBUTEIIEM;
2) HECOOTBETCTBUE MPE/ICTABIICHHBIX TOKYMEHTOB;

3. ITpun1mMmIE! paboTHI.

18. IIpu mpenocTaBi€HHM TOCYAAPCTBEHHOW YCIYTH TOCYIapCTBEHHOE
yupexaeane «OTaen 3aHSITOCTH M COLMAJIbHBIX IporpaMM MamiIroTCKOro paiioHa
Ceepo-Ka3zaxcranckoil 001acTu» OCHOBBIBAETCS Ha CJEAYIOIIME MPUHLHUIBI IO
OTHOUIE€HHU IO K 3aABUTEIAM:

1) monydeHwe TOJHOM W mOApPOOHOW WHPOpPMAIUU;
2) o0ecrieueHne COXPAHHOCTH, 3alUThl U KOHPUACHIIMAIBHOCTH HH(OPMALIUU O
COJIEp)KaHUM JOKYMEHTOB MOTpeOuTeNs, o0ecrneyeHue COXPaHHOCTH JTOKyMEHTOB,
KOTOpblE  NOTpeOuTeNh  HE  MOJYyYMJI B  YCTAHOBJIEHHBIE  CPOKH;
3) BEKIMBOCTb, OTBETCTBEHHOCTh M PO(PECCHOHATIN3M CIIELIUATUCTOB.

4. PesynbTaTsl pabOTHI

19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
OKa3aTeasIMU KayecTBa M JOCTYHHOCTH B COOTBETCTBUM C TPHUIIOKEHUEM K
HacTOS I EMY CTaHOapTYy.

20. LleneBble 3HaUEHUS MTOKA3aTENEN Ka4eCTBA U JOCTYITHOCTH T'OCYIaPCTBEHHBIX
YCIIYT, [0 KOTOPHIM OLIEHUBAETCS paboTa rocyJapCTBEHHOTO OPraHa, YUpexKACHUS WIN
UHBIX CyObEKTOB, OKa3bIBAIOIINX TOCY/IaPCTBEHHBIE YCIYTH, €KETOHO YTBEPIKIAI0TCS
CHELMAIIBHO CO3JJaHHBIMU pabOYUMU IPYIIIIAMHU.

5. ITopsanox obxamoBaHUA

21. B cayuae uMerommxcsi NpPEeTeH3UN MO KAadyecTBY MPeAOCTaBICHUS
roCyJapCTBEHHON yCIYrM 00aJOBaHHE NEHUCTBUS COTPYIHUKOB rOCYAapCTBEHHOTO



yupexaeHus «OTaen 3aHsITOCTH U COLMAIbHBIX IporpaMmM MaMIIIOTCKOTO pailoHa
CeBepo-KazaxcTtanckou obmacTu» MoJaaeTcH:

1) Ha UMsL PYKOBOJIUTEIISI TOCYAAPCTBEHHOTO yupexaeHuss «OTaen 3aHsITOCTU U
colMaibHBIX nporpaMmm Mammorckoro paiioHa Ceepo-Kazaxcranckoit obimactuy,
ropuanueckuii anpec: CeBepo-Kazaxcranckas o6macts, MamMIIIOTCKUIl paiioH, TOPOT
MamnwrTKa, yIHIA I'yonenko, 17;

2) B BBHIIIECTOS U E OpraHu3alUu:
['ocynapcTBeHHOE yupexaeHue «JlemapraMeHT KOOpAMHALMHU 3aHSITOCTU U
conmanbHbiX nporpamm Cesepo-Kazaxcranckoil o0iactu», HOPUAMYECKUN aJipec:
Cesepo-Kazaxcranckas oomactb, ropos [lerpomnasnoBcek, ynuia Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr Mammotckoro paitona CeBepo-Kazaxcranckoi 001acTu, 10puIndecKuit
aapec: CeBepo-Kazaxcranckas o6iactb, MamitoTckuid paiion, ropoa MamiioTka,
yauIa C. MykaHoOBa, 17 TenedoH 8-(715)-(41)-2-17-88;

3) B cyn, OPOKYpPaTypy.
22. XKanoObl MPUHUMAIOTCS Yepe3 KaHLEJSIPUI0 TOCYAapCTBEHHBIX OPTraHOB:

1) HauanpHUKY WM 3aMECTUTENIO0 HAaYaJIbHUKA TOCYJAPCTBEHHOTO YUPEXKIACHUS «
Otgen 3aHATOCTH W COUMANbHBIX HporpaMm  MamiIlOTCKOTO  paioHa
CeBepo-Kazaxcranckoil oOnactu», opuauueckuid anpec: Ceepo-Kazaxcranckas
o6nacth, MamnroTckuii paiton, ropoa Mammtotrka, yiauna [yaenko, 17,

2) B BBHIIIECTO S HUE OpraHu3alUu:
['ocynapcTBeHHOE yupexaeHue «JlemapramMeHT KOOpIMHALUMHU 3aHSITOCTU U
conuanbHbeix nporpaMMm CeBepo-Kazaxcranckoil 00yacTu», IOPUANYECKUN ajpec:
Cesepo-Kazaxcranckas oomactb, ropoj [lerpomnasnoBck, ynuia Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr MammoTckoro paiiona CeBepo-KazaxcTtaHnckol 00iaacTu, I0puIndecKuit
aapec: CeBepo-Kazaxcranckas o0nacte, MaMiItoTckuil  paiioH, ropoa MamitoTka,
yJuIa C. MykaHoBa, 17 TenedoH 8-(715)-(41)-2-17-88;

3) B cyn, NPOKYyparTypy.
23. Ilpundaras xanoba perucTpupyercs B XKypHajle ydeTra HH(OpMauu
rOCyJapCTBEHHOT0 YyupexkaeHus «OTaen 3aHATOCTH M COLMAJIbHBIX MpPOrpaMm
Mamitorckoro paiioHa CeBepo-KazaxcraHnckod oOnacTw» C BbIIau€i TajoHA C
yKa3aHUEM JIaThl U BpeMEHHU, (aMUJINU U WHUIIMAJIOB JIUIIA, PUHSBIIETO 0OpallleHue.
’Kanoba paccmarpuBaeTcsi B TedueHue 15 nHelW ¢ MOMEHTa MOCTYILJICHUSA.

O pe3ynbTaTax pacCMOTPEHHS KAIOOBI 3aBUTEIIIO COOOIIACTCS B MUCHMEHHOM
BUJE mo NOYTE a1ubo JUYHO.

MecTo mosydeHusi OTBETa Ha kKajoly - TOCyAapcTBEHHOE yupexaeHue «OTaen
3aHATOCTU U COLMANIbHBIX IporpaMMm Mammmtorckoro paiioHa CeBepo-KazaxcraHckoi
obmactu», IOPUAUYECKUN angpec:



Ceepo-Kazaxcranckas o6mactb, MaMIIOTCKHI paiioH, ropos MaMitoTka, yiuia
I'ynenko, 17, Ne KabuHETAa 1, 4 KOHTAKTHBIC TesnedOHBI:
8-(715)-(41)-2-13-75, 8-(715)-(41)-2-21-43.

6. KorrakrHas mapopmanms

24. Anpeca pyKOBOAUTENEH TOCYJapCTBEHHOTO yUpexkIeHusT «OTae 3aHATOCTH U
colManbHBIX mporpamMM Mammtorckoro paiiona Ceepo-Kazaxcranckoil oGmacTum
OTBETCTBEHHBIX 3a O0Ka3bIBAEMYIO rocyJ1apCTBEHHYIO yCIyTy:

HauyanbHUK rocygapCTBEHHOTO yupexaeHus «OTaeN 3aHATOCTH U COLUUATBbHBIX
nporpaMmm MamutoTckoro paiiona Ceepo-KazaxcTaHckoilt 00acTu», IOpUANYECKUAN
aapec: CeBepo-Kazaxcranckas ob6nactb, MaMitoTckuii paiion, ropoa MamiioTka,
ynmuna ['ynenko, 17. Ne xabunera 1 xoHTakTHbIM TenedoH: 8-(715)-(41)-2-13-75.

['padux paboThl: ¢ moHeAenbHUKA 10 MATHUITY ¢ 9.00 10 18.00 yacoB ¢ mepepriBOM
Ha o6ex ¢ 13.00 no 14.00 wyacoB, 0e3 mnOpeABapUTEIbHON 3aMUCH.

[IpueM rpaxian OCymIeCTBISETCS €KeHenelIbHOo Mo yerBepram ¢ 9.00 no 18.00
yacoB ¢ TIepepriBOM Ha obex ¢ 13.00 no 14.00 yacos.

3aMecTUTENh HaYaJIbHUKA TOCYJapCTBEHHOTO yupexaeHus: « OTaen 3aHATOCTU U
colMaNbHBIX mporpaMMm Mammiorckoro paiioHa Ceepo-Kazaxcranckoit obmactuy,
ropuaudeckuid anpec: CeBepo-Kazaxcranckas o6mactb, MamMIIOTCKHI pailoH, ropoj
Mammtotka, yiuna ['yaenko, 17, Noe kabunera 4 konTakTHbid Tenedon: 8-(715)-(41)-2-
2 1 - 4 3

['padux paboTsl: ¢ moHeAenbHUKA 10 MATHUITY ¢ 9.00 10 18.00 yacoB ¢ mepeprBOM
Ha o6ex ¢ 13.00 ngo 14.00 wyacoB, 0e3 mnOpeABapUTEIbHON 3aMHUCH.

[Iprem rpaxaaH OCyIIECTBISIETCS €XKEHEAEIbHO 0 BTOpHUKaM ¢ 9.00 mo 18.00
yacoB ¢ IepepsiBOoM Ha o0ex ¢ 13.00 no 14.00 yacos.

25. pyras nosne3nas u"dopManus s notpeoutens (TeaedoHbl EHTPOB
00pabOTKH BHI30BOB, MHPOPMAIIUS O JOMOJIHUTEIbHBIX YCIyraxX U T.1.)
Il punmoxeHHEeE

K CTAaHIAPTY OKa3aHUus rocy1apCTBEHHOU
yCIYyTHu obopmIiIeHUE JTOKYMEHTOB Ha WHBAJIUJIOB
st npeaoCTaBICHHUS UM MPOTE3HO-OPTONMEIUUECKOM
MIOMOIIIH

Tabma. 3HaueHns moKa3aresei KauecTBa ¥ JOCTYIIHOCTH

Texyuee
[HeneBoe

3HAYCHUE
3HAYCHHE
Hopwma- Imokasa-

mokasa-
THUBHOEC oKasa
[TokazaTenu KadecTBa u Tens B

3HAYCHHUC
JOCTYIIHOCTHU nmociJje-



ImokKas3a- AyromeMm TCIA B

TeIs roay OTYETHOM
Toxy

1 2 3 4

1. CBOEBpEMEHHOCTD

1.1. % (monst) cmydaeB MpeaoCTaBICHUS YCIYTH

B YCTaHOBJICHHBIH CpPOK c MoMeHTa crauu 100 100 100

JIOKyMEHTa

1.2. % (moms) motpebuTeneif, OXUTATOMIUX

MOJIy9CHHSI YCIyTH B ouepenu He Oomee 40 100 100 100

MUHYT

2. KagecTBo

2.1. % (mons) moTpeOUTENEH, YAOBIETBOPEHHBIX 100 100 100

Ka4eCTBOM IpoIiecca MPeI0CTaBICHUS YCIyT 1

2.2. % (moms) ciydaeB TIPaBHIBHO

O(QOPMIICHHBIX JOKYMEHTOB JOJKHOCTHBIM 100 100 100

JHIOM (IPOU3BEJCHHBIX HAYNCIICHUH, pac4eToB
Y T.1.)

3. JoctynmHOCTh

3.1. % (moins) moTpeOUTENEH, YAOBIETBOPEHHBIX

KauecTBOM M wuHpopmanued o mnopsake 100 100 100
IPEIOCTaBICHUS YCIyTH

3.2. % (momst) cirydaeB NMPAaBMIIBHO 3aMTOTHEHHBIX
nmoTpeduTeneM AOKYMEHTOB H cHaHHBIX ¢ 100 95 95
IIEpPBOTO pa3a

3.3. % (nmomns) ycmyr nH(GOPMALUH, O KOTOPBIX
noctymHo yepe3 MHTepHET

4. TIpornecc 06xanoBaHus

4.1. % (monst) 00OCHOBAaHHBIX Kano00 00LIEMY
KOJIMYECTBY OOCIYXCHHBIX moTpebuteneit mo 0 0 0
JTAHHOMY BHUJLy yCIIyT

4.2. % (monst) OOOCHOBAaHHBIX XKayoo,
pPacCMOTpPEHHBIX U yAOBIETBOpeHHBIX B 100 100 100
YCTaHOBJIEHHBIH CPOK

4.3. % (momns) morpeduTeneil, yIOBIETBOPEHHBIX

100 100 100

CYUIECTBYIOIIUM MOPSIKOM 00KaJOBaHHs

o .
4.4. % (nomns) noTpeduTeneHt, yI0BICTBOPEHHBIX 100 100 100
CpOKaMH 00KaIOBaHUS
5. BexnmMBoCcTh
5.1. 0 i

(mosst) moTpebuTenel, yIOBICTBOPSHHBIX 100 100 100

BEXKIIMBOCTBIO IEPCOHATIA
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