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OO0 yTBepXIeHMM CTaHAAPTa OKa3aHHA I'OCYAapCTBEHHOMH yciuyrn "Haznauenne u
BHIILJIATa COLMAIBHOM IIOMOIIY OTZEJIbHBIM KaTErOpUsIM HYXJAIONIMXCS IPaXAaH IO
peIIeHNsIM MECTHBIX IIPEICTABUTEIHHBIX OPraHOB"

YTparuBmmii caoy
[TocranoBnenune akumara Mamtorckoro paitona CeBepo-Kazaxcranckoil o6i1actu ot
8 ¢espans 2008 roma N 24. 3apeructpupoBaHO YINpaBICHHEM IOCTUIUU
Mawmmotckoro paitona Ceepo-Kazaxcranckoit oomactu 20 mapta 2008 roga N 13-10-
58. VYTpartunmo cuiy - TIOCTAaHOBJIEHUMEM akumara MamIIOTCKOro pailoHa
Cesepo-Kazaxcranckoii oonactu ot 14 ssaBaps 2010 roga N 6
CHocka. YTparumno cuiy moctaHOBJICHHEM akumarta MamiaroTckoro pavoHa

Ceepo-Kazaxcranckoit oomnactu ot 14.01.2010 N 6

B cooTrBercTBHM ¢ MyHKTOM 2 co cTaThsiMu 9-1 3akona PecnyOnuku Kazaxcran ot
27 nosiopst 2000 roga Ne 107 "O6 amMUHHCTPATUBHBIX Tpolieypax", HA OCHOBAHUU
Peectpa rocygapcTBeHHBIX yCIIyT, OKa3bIBa€MbIX (PM3HMUECKUM U IOPUINYECKUM JIULIAM
, YTBEPXKJIEHHBIX TMocTaHoBIeHUeM l[IpaBurenscrtBa PecnyOnuku Kazaxcran ot 30
UI0HSA 2007 roxmga Ne 561,
nyHKTOM 2 noctanoBieHus [IpaBurensctBa Pecyonmku Kazaxcran ot 30 utons 2007
roga Ne 558 "OO6 yrBepxkaeHur THUIOBOro cTaHIapTa OKazaHUs IOCyAapCTBEHHOMN
ycayru" ¥ B LIEJISIX MOBBIIIECHUS KaYeCTBA OKa3aHUsI TOCYAAPCTBEHHBIX YCIyT aKuMat

paioHa IIOCTAHOBIAET:

1. YTBepauTp mpuiiaraeémMelil CTaHAAPT OKAa3aHHUS I'OCYNAPCTBEHHOM YCIyTH

Ha3naueHue u BplIUIaTa COUAIBHON IIOMOIIM OTJAEIBHBIM KaTErOPUSAM HYXKIAFOIINXCS
IPAXKJaH MO PEIICHUSIM MECTHBIX IPEICTABUTEIBHBIX OPraHOB" rOCyIapCTBEHHBIM
yupexaenueM "OTAen 3aHATOCTH U COLMAIbHBIX MpOorpaMM MaMitoTCKOro panioHa

CeBepo-Kazaxcrtanckol obmactu".
2. KOHTposb 32 UCIOJIHEHHEM HACTOAILIETO MOCTAHOBJIEHUS BO3JI0XKUTh Ha

3aMECTUTEI S aKuMa palioHa bakeeBa C.b.
3. Hacrosiee nocTaHOBIIEHUE BBOJUTCS B JAEHUCTBUE CO AHS FOCYyAapCTBEHHOMN

perucrpanuvu B YIIPAaBJICHUHU IOCTUIINHU MamJroTCKOro paﬁOHa.

AKHM paloHa b. HyrymaHnoB
Y TBep kX aneH
NOCTAaHOBJIEHUEM akumara palioHa
ot 8 pepais 2008 roga Ne 24
Cramgapt OKa3aHHA rocyJiapCTBeHHOH yCIyru

HaszsradeHme # BHIUIATa COIMHATHHOM IOMONMHU OTHCIHHBIM KaTCropuiaimMm



HYXXJAIOIMUXCA TIpaxJaH @O PEMEHUIM MECTHHX IIPEACTaBUTEIBHEIX
OpraHoB
1. O6mue nonoxeHus
1. JlaHHBII cTaHAAPT OKa3aHUS TOCYIAPCTBEHHOW YCIYTH OMpeNeNsieT NopsI0K H
a3HA4YeHHWs M  BBIIUIATHl COLUMAJIBHOM IMOMOUIM  OTAEIbHBIM  KAaTEropusiM
HYKJIAIOIIUXCS TPAXKIaH MO PEIICHUSIM MECTHBIX MPEICTaBUTENIbHBIX OPTraHoB (J1ajee
— rocygiapcTBeHHas ycinyra).
2. @opma oOKa3blBa€MOW TOCYJIapCTBEHHOW yCIyIru:
YacTuuyHO aBTOMAaTHU3UPOBAaHHAA.
3. I'ocynapcTBeHHasl yciayra OKa3blBa€TCsl HA OCHOBaHUU MOAMYHKTa 14 myHkTa 1
cratbu 31 3axona Pecnybmuku Kazaxctan «O MeCTHOM ToOCYyJIapCTBEHHOM
ynpasieHun B PecrmyOnmke Kazaxcran» - «pemiaer BOMPOCHI COIUATBHON 3alTUTHI
HAcCEJICHUsI, OXpaHbl MATEPUHCTBA U JETCTBA, OKA3bIBAET AJPECHYI0 COIMAJIBbHYIO
NOMOIIlb COI[MAJIBHO YS3BUMBIM CIIOSIM HAcCEJIEHHUs, KOOPJIAUHHPYET OKa3aHUE UM
0JIarOTBOPUTEIHHOM MOMOIIM U COJEHCTBYET KaapOBOMY OOECIICUCHHMIO CEIIbCKUX
opraHu3anui 3IPaBOOXPAaHEHUSA.
4. T'ocyapcTBeHHasl ycilyra OKa3blBAE€TCS TOCYJApPCTBEHHBIM YUPEKICHHUEM «
OTnen 3aHATOCTH W COIMANBHBIX MmporpaMm MamiloTCKoro paifoHa
CeBepo-KazaxcTaHCcKkoOH ob0macTu».
Mecto okazanus rocyaapctBeHHoON yciyru CeBepo-KazaxcraHckasi 0051acThb
Mawmnrorckuii  paiion, ropox  Mawmmrorka, ynuna — I'ynesko, 17.
5. @opmoii 3aBepIICHHS TOCYJAPCTBEHHOW YCIYTH ABISIETCS Bbl1aya yBEIOMIICHUS.
6. Kareropus ¢usznueckux U OPUANYECKUX JIUL, KOTOPBIM OKa3bIBAETCS
rocyrapcTBeHHas ycinyra:
OTaenbHBIM KaTETOPUAM HYXAAIOMUXCS TPAXKIAH MO PEHIEHUSIM MECTHBIX
OPpEeICTAaBUTEIbHBIX OpPraHoOB.
7. Cpoku OorpaHMYEHUN MO BPEMEHU NPHU OKa3aHUU TOCYAApPCTBEHHOM YCIYTHU:
1) cpokn oka3aHus rocyJ1apCTBEHHON YCIyrM ¢ MOMEHTA CIa4yd 3asABUTEIEM
HEOOXOAMMBIX JOKYMEHTOB (C MOMEHTa PETHCTpAlMM, MOJYYeHHUs TajoHa, U T.II.),
NOJA4YM JJIEKTPOHHOI'O 3aIpoca ISl MOJyYEHHUs] TOCYAapCTBEHHOM yciyru 15 nHew;
2) MakCHMaJbHO JOMYCTUMOE BpeMs OXHUJAaHUA B OYEpeaUd MpPH cJaye
HEOOXOIMMBIX JOKYMEHTOB (IPU PETUCTPALMU, MOIYYEHUU TajoHa, U T.IL.),
dbopmMupoBaHus BIEKTPOHHOTO 3amnpoca 30 MHUHYT,;
3) MakCUMaJIbHO JONMYCTUMOE BpeMsl OXKUJAHHUS B OUepeau IpPHU MOJYyYEHUU
JOKYMEHTOB, MaKCUMaJIbHO JOMYCTHUMBIA pa3Mmep (Qailia, Kak pe3yjpTaT OKa3zaHUs
rOCy1apCTBEHHOM yCIyTru 30 MUHYT.
8. TocymapcTBeHHas yclyra oOKa3blBaeTcsa OecIiaTHO.
9. Ilonunas wHopmMaluga 0 MOPSAKE OKa3aHUs TOCYJApCTBEHHOW YCIyTrU
pacnonaraeTcss B O(QUIMAIbHBIX HMCTOYHHMKAX HH(OpMaALMHU, CTEHOAX,



MHPOpPMAIUOHHBIX JOCKaXx.
VYenyry okasplBaeT rocyJapcTBeHHoe yupexzaeHue «OTaen 3aHsITOCTU U
COIMANBHBIX TMporpamm Mammtorckoro paiioHa Ceepo-Kazaxcranckoit o0Oimactmy.
Mecto okazanusi rocynapctBenHoi ycinyru Ceepo-Kazaxcranckas o6iacTs,
Mawmnrorckuii  paiion, ropox  Mawmmrorka, ynuna — I'ynesko, 17.
10. T'ocynapcTBeHHas yciiyra OKa3bIBaeTcCs ¢ MOHEAEIbHUKA 1O nATHUILY ¢ 9.00 mo
18.00 gacos ¢ nepepsiBoM Ha 00en ¢ 13.00 no 14.00 gacos, 6e3 npeaBapuTEILHON
3alUCH U YCKOPEHHOTO oO0CNyXuUBaHUS.
11. Tlomemenue 11 OKa3aHHs TOCYJaPCTBEHHOM YCIIyTM PACIIONOKEHO B 3/1aHUH,
rOCYJIapCTBEHHOI0 yupexJaeHus «OTaesl 3aHATOCTH M COLUMAIBHBIX IpOrpamMMm
Mawmmtorckoro paiiona Ceepo-KazaxcTranckoi o0iacTuy UMeeTCs JTBOWHAs JBEPb,
naHgyc, ¢oiie OCHAIIEHO CTEHJaMH C MEpPEeYHEM HEOOXOAMMBIX JTOKYMEHTOB H
oOpa3laMu UX 3armoIHEHUSI.
2. Ilopamok oka3aHWA TOCYJapCTBEHHOH YCIyTH
12. JIns monydeHus TOCYIapCTBEHHOW YCIYTH 3asiBUTENb MPEICTABISACT:
1) 3asiBJICHHUE YCTAaHOBIEHHOU bopMmBI;
2) JOKYMEHT, YIAOCTOBEPSAOII NN JAYHOCTH;
3) KONHUIO JOKYMEHTa MOATBEPKIAIOIIETO MPUHAJIEKHOCTh K KaTEropusimMm
yKa3aHHBIM B NYHKTE 6 HACTOSIIEro cCTaHjaapTa.
13. Bpimaua OGnaHKOB, KOTOpbIE HEOOXOAMMO 3aMOJHUTH AJIS MOJYyYEHUS
rOCYJapCTBEHHOM YCIyTH IMPOU3BOAUTCS B FOCYNAPCTBEHHOM yupexaeHun «Otaen
3aHATOCTH U COIMANBHBIX Iporpamm MamuttoTckoro paiioHa CeBepo-Kazaxcranckoit
obmacTtHy, KaOuMHET Ne 4.
Anmapatsl AaKHUMOB CEIIbCKHUX OKPYTOB.
14. IlepeyeHbr HEOOXOAMMBIX JOKYMEHTOB JUISl MOJYYEHHUS TOCYAapCTBEHHOU
YCIIYT'H CAAETCS B FOCYJApCTBEHHOE yupexaeHue «OTaen 3aHsITOCTH U COLUUAIbHBIX
nporpamm Mamtorckoro pailoHa CeBepo-Kazaxcranckoit oOnactu», kadbunet Ne 4.
15. 3asBuTento, cnaBuieMy JOKYMEHTHI JJI MOJIY4YEHUs TOCYJapCTBEHHOM YCIIyTH,
BBIIAETCS TaJOH C yKa3aHWEM JlaTa TMPUHITUS U CpPOKa HCIOJHEHHS.
16. O pesynbTatax okazaHus TOCYJAPCTBEHHOM YCIyTH COOOIIAETCS Yepe3 JIMYHOE
nocemeHue, Kypbepa, nNoYTYy.
KoHneunslii pe3yapTaT 00 OKa3aHWU rOCyJapCTBEHHOM YCIYTH B TOCY1apCTBEHHOM
yupexaeHnn «OTtaen 3aHATOCTH U COLUMAJIBHBIX MPOrpaMMm MaMiIloTCKOro paiioHa
CeBepo-Kazaxcranckoit o0macTu», KaOuHeT No 4.
17. OcHOBaHMAMU JUIsl OTKa3a B OKa3aHWM FOCYAAPCTBEHHOMN YCIyTH SIBISIOTCS:
1) HegoCTOBEpPHOCTh CBEACHUU NPENOCTABISIEMBIX 3asiBUTEIEM;
2) HECOOTBETCTBHE MPEIACTABIECHHBIX JOKYMEHTOB;
3) HEMOJIHBIN MaKeT JJOKYMEHTOB.

3. IIpuHpmIE! paboTEL



18. Ilpu mpenocraBaeHHMM TOCYAApPCTBEHHON YCIYyrM TOCYIJapCTBEHHOE
yupexaenue «OTaen 3aHsITOCTH M COLMAIbHBIX MporpaMM MamilloTCKOro paiioHa
CeBepo-Kazaxcranckoil 00gacTu» OCHOBBIBAETCS Ha CJEAYIOIIME MPUHLHUIBI IO
OTHONIEHHU IO K 3aABUTEHSM:

1) obecrnieuenne COXpaHHOCTH, 3AIIUTH U KOHPUACHIMATFHOCTH HHPOPMALIUU O
COJIEpKAaHUU JOKYMEHTOB MOTpeOuresns, obecrnedeHrue COXPaHHOCTH JIOKYMEHTOB,
KOTOpbIE  NOTpeOUTENb  HE  MOJYyYMJI B  YCTAaHOBJIIEHHBIE  CPOKH;

2) BEXJIMBOCTh, OTBETCTBEHHOCTb M MNPO(ECCHOHATUZM CIELUATUCTOB;
3) exeKBapTaIbHOE MEPEUNCICHHE Ha3HAUCHHBIX BBIIJIAT HA OAHKOBCKHI CUET.
4. Pe3ynsTaTel paboThI

19. Pe3ynbTaThl OKa3aHMs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
NOKA3aTeJsIMA KAa4eCTBA W JIOCTYIIHOCTM B COOTBETCTBUU C MPHIIOKEHUEM K
HAaCTOSAMEMY CTaHIaApTYy.

20. LleneBble 3HaUYCHMS MMOKA3ATENIEN KA4ECTBA U JOCTYITHOCTH I'OCYIAPCTBEHHBIX
YCIIYT, 110 KOTOPBHIM OLIEHUBAETCS paboTa rocyJapcTBEHHOTO OPTraHa, YUpexKACHUS I
UHBIX CyOBEKTOB, OKa3bIBAIOIINX FOCYJAPCTBEHHBIE YCIYTH, €KETOJIHO YTBEPKIAAIOTCS
CHELHAIBHO CO3/JaHHBIMU PabOYUMU IPYIIIIaMHU.

5. Ilopamox o6xkanoBaHNA

21. B ciydae uUMEOIIUXCA MPETEH3UU MO KAYECTBY MPEAOCTABICHUS
roCyJJapCTBEHHON yCIyru o0KaloBaHHE JNEHUCTBUS COTPYIHUKOB TOCYIAapCTBEHHOTO
yupexaeHus «OTaen 3aHsITOCTH M COLMAIbHBIX MpOorpaMM MamiIrOTCKOro paiioHa
CeBepo-KazaxcraHnckoil obmacTtu» nojgaeTrcs:

1) Ha UM pyKOBOAMUTENS IOCYIAPCTBEHHOr0 yupexaeHus «OTaen 3aHsITOCTH U
colMaNbHBIX MporpaMm Mammrorckoro paiioHa Ceepo-Kazaxcranckoit obmactuy,
ropuauueckuid anpec: CeBepo-Kazaxcranckas o6mactb, MaMIIOTCKUI pailoH, ropoj
MamnworTkKa, yIHuIa ['yonenko, 17;

2) B BHIIIECTOSIIHUE OpraHU3alUU:
['ocynapcTBeHHOE yupexaeHue «/lemapraMeHT KOOpAWHAIIMU 3aHATOCTH U
cornuanbHbiXx nporpamm Cesepo-Kazaxcranckoi o6iactu», HOPUAMYECKUN aJipec:
CeBepo-Kazaxcranckas o6mnacts, ropoj [lerponasiosck, yiauna Adas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr MammoTckoro paitona CeBepo-KazaxcTtanckol o0gacTu, 10puIddecKuit
anpec: CeBepo-Kazaxcranckas ob6nactb, MaMitoTckuii paiion, ropoa MamiioTka,
yJIuIa C. MykaHOBa, 17 tenedoH 8-(715)-(41)-2-17-88;

3) B cyn, OPOKYpPaTypy.
22. ’KanoObl mMpUHUMAIOTCS Yepe3 KaHUENSIPUIO TOCYIapCTBEHHBIX OpPraHOB:

1) HauanbHHUKY WM 3aMECTUTENIO HadyalbHUKA TOCYAAPCTBEHHOTO YUPEKIACHUS «
Otgen 3aHATOCTH MW COUMANbHBIX HporpaMm MamiIlOTCKOTO  paiioHa
CeBepo-Kazaxcranckoit oOnactuy», ropuaumdeckuil ajapec: Ceepo-Kazaxcranckas



o6nacth, MamImrOTCKul paioH, ropoa Mammorka, yimuna [yaenko, 17,
2) B BBHIIIECTO S UE OpraHu3aluu:
['ocynapcTBeHHOE yupexaeHue «JlemapraMeHT KOOpIAMHALMHU 3aHSITOCTU U
conanbHbeix mnporpaMMm CeBepo-Kazaxcranckoil 00yacTu», OPUAMYECKUN ajpec:
Cesepo-Kazaxcranckas oomacts, ropos [lerpomasnoBck, ynuima Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr Mammorckoro paitona CeBepo-Kazaxcranckoit o0aacTu, 10puIndecKuit
aapec: Cesepo-Kazaxcranckas ob6nactb, MaMitoTckuii paiion, ropoa MamiioTka,
yJauIa C. MykaHOBa, 17 TenedoH 8-(715)-(41)-2-17-88;

3) B cyn, OPOKYpaTypy.

23. Ilpunsaras >xanoba perucTpupyercs B KypHaje ydeTa wHpopmamuu
rOCyJapCTBEHHOTO YyupexaeHus «OTaen 3aHATOCTH M COLMAJbHBIX MpPOrpaMm
Mamitotckoro paitona CeBepo-Kazaxcranckoil o0GiacTu» ¢ BblJaded TajoHa C
yKa3aHHUEM J1aThl U BpeMeHHU, (paMIINU U WHUITMAJIOB JIUIlA, IPUHSBIIETO OOpallleHHE.
Kanoba paccmaTpuBaeTcss B TeueHHE 15 qHEM ¢ MOMEHTa MOCTYIUICHUS.

O pesynbpTarax pacCMOTPEHUS KaJoObl 3aIBUTEIIO0 COOOIIAETCS B MUChbMEHHOM
BUJE mo NO4YTEe 1ubo JUYHO.

Mecto nonydeHus OTBeTa Ha kajnoly - TocyJapcTBeHHOE yupexaeHue «Otaen
3aHSATOCTU U COLMANIbHBIX IporpaMMm Mamtorckoro paiioHa CeBepo-Kazaxcranckoi

obmacTuy, IOPUTUYCCKUU aapec:
Cesepo-Kazaxcranckas o6macts, MaMIIOTCKUN paiioH, ropoa MamiioTka, yiuia
I'ynenko, 17, No KaOuHeTa 1, 4 KOHTaKTHBIE TenedOHBI:

8-(715)-(41)-2-13-75, 8-(715)-(41)-2-21-43.
6. KonraxtHas nEpopMaIms
24. Anpeca pyKOBOJUTEINIEH FOCYAaPCTBEHHOTO yupexkaeHus «OTaern 3aHsITOCTH U
coIMaNbHBIX TporpamMM Mamtorckoro paiiona Ceepo-Kazaxcranckoit oGmacTum»
OTBETCTBEHHBIX 3a OKa3bIBAEMYIO rocyJapCTBEHHYIO YCIYTY:
HauyanbHuK rocygapcTBEHHOTO yupexaeHus «OTaen 3aHATOCTH U COLUATbHBIX
nporpamm Mamimotckoro paiioHa CeBepo-Kazaxcranckoil o01acTuy, IOpUANYECKUN
aapec: CeBepo-Ka3zaxcranckass ob6iactb, MaMitoTckuid pailoH, ropoa MamiroTka,
ynmuna I'ynenko, 17. No xaOunera lkoHTakTHbIM Tenedon: 8-(715)-(41)-2-13-75.
['paduk paboTel: ¢ moHeAenbHUKA 1O MATHUILY ¢ 9.00 10 18.00 yacoB ¢ nepepriBOM
Ha o06ex ¢ 13.00 pmgo 14.00 wyacoB, ©0e3 mpenBapuUTEIbHONW 3aMUCH.
[Iprem rpaxkaH oCcylmecTBIsIETCS €XKeHeAeabHO o yeTBepram ¢ 9.00 mo 18.00
yacoB ¢ nepepsiBoM Ha ob6ex ¢ 13.00 go 14.00 4acos.
3aMeCcTUTENb HaYaJIbHUKA TOCYJAapCTBEHHOTO yupexkaeHus «OTaen 3aHATOCTH U
COIMaNbHBIX MporpaMMm Mammorckoro paiioHa Ceepo-Kazaxcranckoit obmactmy,
ropuaudeckuid anpec: CeBepo-Kazaxcranckas o6mactb, MaMIIIOTCKHI pailoH, TopoJy
Mawmitotka, yiauna ['ynenko, 17, Ne kabuneta 4 koHTakTHbli Tenedon: 8-(715)-(41)-2-



2 1 - 4 3
['paduk paboTel: ¢ moHeaenbHUKA 1O MATHUILY ¢ 9.00 10 18.00 yacoB ¢ nepepriBOM
Ha o0ex c¢ 13.00 pmo 14.00 wyacoB, ©0e3 mpenBapuUTEIbHONW 3aMUCH.
[Iprem rpaxxaaH OCyIIECTBISIETCS €KEHENEIbHO o BTOpHUKaM ¢ 9.00 no 18.00
gyacoB ¢ mnepepriBoM Ha ob6ex c¢ 13.00 go 14.00 4acos.
25. Ipyras moje3nas u"bopMaius s notpeoutens (TeaedoHbl IEHTPOB
00pabOTKH BBI30BOB, HHPOpPMALKA O JOMOJIHUTEIbHBIX YCIyrax u T.J.)
I pumnmoxeHHE

K CTAaHIAPTY OKa3aHUus rOCy1apCTBEHHOU
yCIyT'u Ha3HA4YECHHUA 17} BBITIJIATHI COLIMAIbHON IMIOMOIIHU
OTAEIbHBIM KaTEropusam HYXJIAIUXCS rpaxJaH

10 pCIICHUAM MCCTHBIX IIPCACTABUTCIIbHBIX OPraHOB
Tabmma. 3nauenns mokasaTelieii KauecTBa M AOCTYIHOCTH

ITokazarenu KauyecTBa u Hopwma- HeneBoe Tekyuee
JOCTYITHOCTH TUBHOE 3HauYeHUE 3HAYCHHE
3HAYCHHE nokasa- noKasa-
nokasa- Tens B Tend B
TeIs nocie- OTYETHOM
Ayrouem roay
rogy
1 2 3 4

1. CBOEBpEeMEHHOCTD

1.1. % (monst) cayuaeB mpemoctaBieHuss 100 100 100
YCIIyTH B YCTAHOBJICHHBIH CPOK C MOMCHTA
c1a4u JIOKYMEHTa

1.2. % (monst) morpedutenel, oxunaronmx 100 100 100
MIOJIyYCHHUs! yCIyru B ouepenu He Ooiee 40

MUHYT

2. KagectBo

2.1. % (moma) motpeburenei, 100 100 100

YIOBJICTBOPEHHBIX KauyeCTBOM IIpollecca
MIPEAOCTABIICHHS YCITYTH

2.2. % (mons) ciydaeB NpPaBHIBHO 100 100 100
0(OPMIICHHBIX JOKYMEHTOB JOJDKHOCTHBIM

muoM  (IPOM3BENEHHBIX HAYMCICHHH,

pacueToB U T.A.)

3. JoCcTymHOCTh

3.1. % (moms) moTpebuTenei, 100 100 100
YIAOBJIETBOPEHHBIX  KauyeCTBOM W

uHpopMaIel 0 MOPsAIKE MPEIOCTABICHHUS

yCIyTH

100 95



3.2. % (mons) ciyyaeB MOPaBHIbHO 95
3AMONHEHHBIX MOTPEOUTENEM TOKYMEHTOB U
CIIAHHBIX C TIEPBOTO pasa

3.3. % (moms1) ycnyr undopMaruu, o KOTopeix 0 0 0
JOCTyIHO 4epe3 MHTepHeT

4. TIpomecc ob6xkanoBaHus

4.1. % (momst) 000CHOBAaHHBIX kalo0 obmemy 0 0 0
KOJIMYECTBY OOCTY>KEHHBIX MOTPEOUTENEH 1Mo
JTaHHOMY BHIY yCIyT

4.2. % (moms) OOOCHOBAaHHBIX Xaioo, 100 100 100
PacCMOTPEHHBIX M YJIOBIETBOPEHHBIX B
YCTaHOBJIEHHBIN CPOK

43. % (moma) motpeburenei, 100 100 100
YIOBIETBOPEHHBIX CYIIECTBYIOIIHM
TIOPSIIKOM 00XKaJIOBaHUS

44. % (moma) motpebuTenei, 100 100 100
Y/IOBIIETBOPEHHBIX CPOKAMH 00KaJIOBaHHUS

5. BexxmmBoCTh

5.1. (monst) moTpeOuTeNneit, ynornersopeHsbx 100 100 100
BEXKIIMBOCTHIO TICPCOHAIA
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